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The Honorable Michael K. Powell

Chairman
Federal Communications Commission

445-12™ Street SW .
Washington, D.C. 20554 &‘ Elz

Dear Chairman Powell:

Acadian Ambulance prides itself in being able to provide the most sophisticated emergency
health care service available to our customers, and we do so in the most cost-efficient manner
possible. Part of our success is a direct result of our highly advanced and extremely reliable

communications system.

Over the years, our local telephone company, BellSouth, has made the capital investment
necessary to provide the sophisticated services we need in our coverage area. We worked with
BellSouth to establish the very first enhanced 9-1-1 system in Louisiana, and BellSouth’s
ingenuity and responsiveness enabled Acadian Ambulance to be one of the first companies to
receive a special three-digit code for our customers. This greatly increased our response time in
emergency situations, which is vital to our business.

The company has also done an outstanding job of maintaining the integrity of their network by
developing redundant systems with alternative routing to ensure reliability. Additionally,
BellSouth has provided us with high-speed Internet access, which enables us to save time taking
care of routine paperwork and allows medics to more effectively retrieve the information they
need to do their jobs. This has enabled Acadian Ambulance to reduce our costs, and we pass
these savings on to our clients, many of whom are elderly and have fixed incomes.

As a long-time customer of BellSouth, I would like to be able to choose them as my long
distance carrier as well. Our service area crosses calling zone boundaries, requiring us to select
both local and long distance providers in order to ensure proper coverage of all our clients. I
believe it would be much more efficient in terms of cost and time if we could select one provider
to handle all our communications needs. This option would give us the seamless coverage that
we need and would enable me to further reduce costs by taking advantage of cost-saving

packages. CD
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I urge you, on behalf of Acadian Ambulance and the clients we serve throughout Louisiana, to
let BellSouth compete in the long distance market in this state and enable customers like me to
have a real choice in full-service communications providers. Please approve their application
without delay.

Sincerely,

Richard E. Zuschlag
President

da

cc: Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Magalie Salas, Secretary-FCC
Dorothy Attwood, Common Carrier Bureau Chief
Susan Pie, Common Carrier Bureau-Room 5C224



