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WRITTEN EX PARTE

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Kathleen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

Re: CC Docket No. 01-277 e

Dear Ms. Salas:

Attached is a spreadsheet identifying the metrics in the Louisiana Monthly State
Summary that are based upon BellSouth regional data. This list has been sent
electronically to Daniel Shiman of the Common Carrier Bureau staff at his
request. |n accordance with Section 1.12086, | am filing two copies of this notice
and the accompanying attachment and request that you please place them in the

record of the proceeding identified above. Thank you

Sincerely,

Kathleen B. Levitz
Attachment

cC: Jessica Rosenworcel
Susan Pié
James Davis-Smith
Cynthia Lewis
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LA Regional Measurements

SaM D] MEASURE

B-2 Mean Time to Deliver Invoices

B-3 Usage Data Delivery Accuracy

B-4 Usage Data Delivery Completeness

B-5 Usage Data Delivery Timeliness

B-6 Mean Time to Deliver Usage

BFR-1 % New Business Requests Processed within 30 Business Days

BFR-2 |% Quotes Provided within X Business Days

D-3 % NXXs / LRNs Loaded by LERG Effective Date

M&R-6 |Average Answer Time

M&R-7 |Mean Time to Notify CLEC of Major Network Qutages

O-1 Acknowledgement Message Timeliness

0-2 Acknowledgement Message Completeness

0O-3 % Flow Through Service Requests

0O-12  |Average Speed of Answer

0Ss-1__[Average Response Interval

(08S-2  |% Interface Availability

0SS-3  |% Interface Availability

0SS-4  1Average Response inferval

P-11 Service Order Accuracy




