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Re: WT Docket No. 99-217 and CC Docket No. 96-98
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Dear Ms. Salas:

On November 30, 2001, Keith Milner and |, representing BellSouth met with Leon
Jackler and David Furth of the Commission’s Wireless Telecommunications
Bureau. Participating by telephone in the meeting were: Carol Matz; Tom
Larsen; Sheldon Green; and Ted Kingsley of BellSouth; David Ballard, Executive
Director for the Governor’s Office of Technology for the Commonwealth of
Kentucky, and Jimmy Webster, Executive Director for Telecommunications and
Information Technology for the State of Mississippi. Mr. Ballard is also past-
president of the national Association of State Telecommunications Directors
(NASTD) and Mr. Webster is current President of the NASTD-Southern Region.

The purpose of our meeting was to discuss BellSouth’s Petition for
Reconsideration/Clarification of the First Report and Order in WT Docket No. 99-
217. The attached document formed the basis for BellSouth’s presentation. Mr.
Ballard and Mr. Webster described examples of telecommunications services to
which state agencies in Kentucky and Mississippi subscribed that could be
significantly degraded if the landlords of the office buildings those agencies
occupied chose to move the demarcation point to the minimum point of entry.
They emphasized the importance of their receiving notice prior to the landlord’s
actually requiring relocation of the demarcation point and expressed concern
about the costs that might be imposed upon them if equipment essential to the
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provision of telecommunications services had to be relocated to a new
demarcation point.

| am filing notice of this ex parte meeting in the dockets identified above, as
required by Section 1.1206(b)(2) of the Commission’s rules and ask that you
associate this notice with the record of both proceedings. Thank you.
Sincerely,

1
%@L{L&Lu/yu ‘//) jéﬁ Udf])/
Kathleen B. Levitz

Aftachment

cc:  David Furth (w/o attachment)
Leon Jackler (w/o attachment)
James Schlichting



CUSTOMER SERVICE AND
DEMARCATION POINT
RELOCATION ISSUES

BellSouth’s request relative to the relocation of the demarcation
point in a Multi Tenant Unit (MTU) building is reasonable.

Tenants and customers service requirements need to be taken
into account when their network demarcation points are
ordered to be moved from their premises to the building’s
Minimum Point of Entry (“MPOE”) by the property owner.

Comments filed by BellSouth and others show the potential
service, operational and economic effects of the relocation point
of an existing premises demarcation point to the MPOE.
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CUSTOMER SERVICE AND
DEMARCATION POINT
RELOCATION ISSUES

Instances of service degradation associated with a MPOE
demarcation point are set out in the FCC’s record in the
Competitive Network proceeding.!

Customers can have service level agreements with certain

services.
«  MTU owner typically not party to this agreement nor privy to
its specifics which may include CPNI that form the customer’s
basis for a certain level of service.

As mentioned in prior filings, forced moves of existing
demarcation points could lead to service disruptions, inefficient
networks and high costs.?

BellSouth Reply Comments at 6-7.
Flonda PSC Comments at 4.

See attached industry Ex Parte filed June 7, 2000.



CUSTOMER SERVICE AND
DEMARCATION POINT
RELOCATION ISSUES

« BellSouth requests that in situations where physical relocation of
equipment is required, or where a customer’s service will be
substantially affected as a consequence of the relocation, the provider
of the wireline telecommunications may request the affected
customer’s consent prior to actually initiating a change in the existing
demarcation point location.

« Alternatively, the FCC could clarify that a carrier’s request for a
tenant’s concurrence with a building owner’s request for demarcation
point relocation does not constitute bad faith negotiations where the
request is made by the carrier when it has a good faith basis to believe
that its end-user customer service will be affected from an economic or
operational standpoint.



Fiber In The Loop (FITL) equipment located on 1st and 19 floors of
residential high-rise building. FITL equipment was installed on upper floor to
accommodate bullding owner’s space availability and to minimize wire length
from electronics to end users due to transmission distance limitations of

copper wire, etc.
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This equipment room is on the 40 floor of a building serving multiple
governmental agencies. Shown are fiber optic-fed multiplexers, digital loop

carrier channel banks, alarm panels, T1 repeaters, lightguide and digital
cross-connect panels.




Same building. This photo depicts the equipment room located on the 16t
floor. It houses additional digital loop carrier equipment and cross-connect
facilities.
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Same bunldlng Th|s photo depicts the eqmpment room located on the 16t
floor. It houses additional digital loop carrier equipment and cross-connect
facilities.




Same building, main entrance facility room in the basement housing lightning protectors for copper
cable entrances and main riser cable cross-connects. There is no room in the basement of this
building to house the 40t and 16t floor equipment. If there was, however, the estimated labor and
material cost to effect a move to MPOE is $430,000. This cost includes recabling the building which

would be required to accommodate the new electronics location.
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Suite 1500 (15th floor) DDM-2000 multiplexer (OC12), Fiber Terminal, Fuse &

Alarm Panel, DSX3 d




Suite 1700 (17th floor) DDM-2000 multiplexer (OC3), fiber optic terminal,
fuse/alarm panel and digital cross-connect equipment.




Suite 1900 (19th floor) FLM-600 (OC12) and FLM-2400 (OC48) multiplexers,
fiber optic terminal, fuse & alarm panel and digital cross-connect equipment.




Suite 2110 (21st floor) FLM-600 (OC12) multiplexer, fiber optic terminal,
fuse & alarm panel and digital cross-connect equipment.




