OVERVIEW OF REVISIONS TO BELLSOUTH’S
MONTHLY STATE SUMMARY FOR GEORGIA

Introduction

Each month, BellSouth files with the Georgia Public Service Commission
(“GPSC its Monthly State Summary (“MSS”) Reports and Georgia Service Quality
Measurements (“SQM”) Data Reports.

The MSS contains BellSouth’s aggregate performance data for each of the 75
performance measures adopted by the GPSC in its January 12, 2001 Order in Docket
7892-U. With the levels of product disaggregation ordered by the GPSC, there are
approximately 2,250 sub-metrics reflected in the MSS each month. For each sub-metric,
BellSouth reports as many as eight data points, depending upon the measure, including
the BellSouth measure, the BellSouth volume, the CLEC measure, the CLEC volume, the
Standard Deviation, the Standard Error, and Z-score, and the equity score.

The SQM Data Reports, which are also filed by BellSouth each month, contain
aggregate performance data with additional levels of disaggregation as well as CLEC-
specific flow through performance information.

March 2001

On May 7, 2001, BellSouth filed its MSS Reports and Georgia SQM Data
Reports for March 2001.

On May 16, 2001, BellSouth filed its March 2001 Trunk Group Performance —
Aggregate Report, which had previously been filed in the incorrect format, and revised
the Billing — Usage Data Delivery Accuracy Report to correct certain errors.

On May 30, 2001, BellSouth filed revised Order Completion Interval and Total
Service Order Cycle Time MSS data for March 2001 to correct discrepancies in the
coding for a limited number of products.

BellSouth reported performance for 3,805 data points on its March 2001 MSS
Reports. BellSouth revised 50 of these data points (1.31%).

April 2001

On May 30, 2001, BellSouth filed its MSS Reports and Georgia SQM Data
Reports for April 2001. BellSouth reported performance for 3,822 data points on its
April 2001 MSS Reports. BellSouth has not revised any of these data points (0.00%).



May 2001

On July 3, 2001, BellSouth filed its MSS Reports and Georgia SQM Data Reports
for May 2001.

On July 10, 2001, BellSouth filed revised MSS data for May 2001 to: (1) correct
errors in the calculations associated with the production of the Average Completion
Notice Interval and Reject and Firm Order Confirmation Completeness measures; (2)
correct errors in the reporting of performance data related to ISDN loops, jeopardizes,
and BellSouth’s retaii ADSL service; and (3) correct clerical errors in other
miscellaneous measures.

On September 26, 2001, BellSouth filed revised MSS data for May 2001 for five
performance measures to include data relating to the retail analogue for unbundled
interoffice transport that had previously been omitted.

BellSouth reported performance for 4,585 data points on its May 2001 MSS
Reports. BellSouth revised 292 of these data points (6.37%).

June 2001

On July 31, 2001, BellSouth filed its MSS Reports and Georgia SQM Data
Reports for June 2001.

On August 31, 2001, BellSouth filed revised MSS data for June 2001 to correct
errors in the calculations of several provisioning measures associated with loop-port
combinations and to include line sharing and xDSL performance data that had previously
been omitted.

On September 26, 2001, BellSouth filed revised MSS data for June 2001 for five
performance measures to include data relating to the retail analogue for unbundled
interoffice transport that had previously been omitted.

On October 1, 2001, BellSouth filed revised MSS data to reflect changes in the
calculation of the Percent Flow Through Service Requests and Percent Flow Through
Service Requests — Achieved measures for June 2001.

BellSouth reported performance for 4,665 data points on its June 2001 MSS
Reports. BellSouth revised 164 of these data points (3.52%).

July 2001

On August 31, 2001, BellSouth filed its MSS Reports and Georgia SQM Data
Reports for July 2001.



On September 26, 2001, BellSouth filed revised MSS data for July 2001 to: (1)
correct errors in the calculation of the Average Completion Notice Interval measures; (2)
include data relating to the retail analogue for unbundled interoffice transport for five
performance measures that had previously been omitted; (3) include data relating to the
retail analogue for various held order measures that had previously been omitted; and (4)
correct clerical errors in other miscellaneous measures.

On October 1, 2001, BellSouth filed revised MSS data to reflect changes in the
calculation of the Percent Flow Through Service Requests and Percent Flow Through
Service Requests — Achieved measures for July 2001.

On November 1, 2001, BellSouth filed revised MSS data to reflect changes in the
calculation of the Percent Flow Through Service Requests and Percent Flow Through
Service Requests — Achieved measures for July 2001.

BellSouth reported performance for 5,018 data points on its July 2001 MSS
Reports. BellSouth revised 403 of these data points (8.03%).

August 2001

On October 1, 2001, BellSouth filed its MSS Reports and Georgia SQM Data
Reports for August 2001.

On October 9, 2001, BellSouth filed its Percent Flow Through Service Requests
(Summary) and Percent Flow Through Service Requests (Detail) reports for August
2001, which were omitted from BellSouth’s October 1, 2001 filing because of an error in
the flow through calculation.

On October 10, 2001, BellSouth filed various SQM reports that had inadvertently
been omitted from BellSouth’s October 1, 2001 filing.

On October 12, 2001, BellSouth filed revised MSS data for August 2001 to reflect
a change in the source data for the response interval for one of BellSouth’s Operational
Support Systems accessed via the Local Exchange Navigation System (“LENS”) and to
correct the calculation of Firm Order Confirmation and Reject Response Completeness
for local interconnection trunks.

On November 1, 2001, BellSouth filed revised MSS data to reflect changes in the
Percent Flow Through Service Requests (Summary) and Percent Flow Through Service
Requests (Detail) reports for August 2001.

BellSouth reported performance for 5,744 data points on its August 2001 MSS
Reports. BellSouth revised 29 of these data points (0.05%).

' The 8.03% reflects the multiple revisions to Percent Flow Through Service Requests and Percent
Flow Through Service Requests — Achieved measures for July 2001.



September 2001

On November 1, 2001, BellSouth filed its MSS Reports and Georgia SQM Data
Reports for September 2001. BellSouth reported performance for 5,715 data points on its
September 2001 MSS Reports.  BellSouth has not revised any of these data points
(0.00%).

Conclusion

In the MSS Reports filed by BellSouth for March through September 2001,
BellSouth reported performance for 33,354 data points, only 938 of which were revised
by BellSouth (2.8%). With the exception of July, the number of revisions has fallen
steadily since June 2001, even though the level of performance data reported by
BellSouth has increased significantly (in June BellSouth reported performance for 4,585
data points in its MSS Reports; in September BellSouth reported performance for 5,715
data points, which is an increase of approximately 25%). Finally, BellSouth’s
performance reporting has been relatively stable since BellSouth filed its application for
in-region, interLATA authority in Georgia as evidenced by the relatively few revisions to
BellSouth’s August MSS Reports and by the fact that no revisions have been made to the
September MSS Reports.
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Georgia Public Serﬁm Commission Reply Comments

BellSouth Georgia/Louisiana 271 Application

- While, in the words* of the DOJ, “CLEC complaints '»,éboutl_; this proeess -abeurid,-” L
’Evaluatioh of the United States Department of Justice,hat_‘29b,rnene of these complaints -
has been escalated to the Commission under the dispute resolution procedtlres of the
CCP The Commission also continues to monitor the CCP as part ot‘ the currentf _

- performance measurements review, and various . proposals to adopt new performance

* measures for rrienitoring the CCP are currently being discussed in industry workshops.
In the memﬁme;~'_mevVQMissiOn believes'tltat, centraryvto‘ Werlquni5s "claitns,

the Georgia third-party test demonstrates the adequacy of the CCP.  Comments of

WorldCom, “Inc. at 35. KCI conducted ex_terisive' tests of BellSouth’s .Change |

'Mapagement process; iﬁcluding the implementation of release of OSS 99, and found that |

BeIISouth met all of the Evaluation Criteria for- Change Management n 'The

Comrmssnon beheves that the Georgla third-party test is strong evidence that the CCP is

B an adequate systems change management process to which BellSouth has adhered over
time. Bell Atlantic-NY. Order, 9 102; SWBT-TX Order, § 116.
| (@ | Performance Measures and Data Ivnteg rity
- Commenters’ criticisms of BellSouth’s performance measures and datzt fail it1to
; two broad categories. First, several comhl_enters, including ‘the DO_J, ﬁittciz_e the

: ~adequacy of the existing performance measurements approved by this »Commiss_idn 'by.

" order cntered on Jahuary 12,. 2001 "See‘ Evalizatian'_ of United S;aies 'Dequ_tment of
Jusiz'ce at 35-37 (expr'essing concern ~“about the validity' ofa -nuniber of'.’measufes that =
should be revised to provide regulators and ‘competitors 'with meamngful performance :

FV data”) Comments of WorIdCom Inc., at 6-7 & 11; Comments of Bzrch Telecom of the .

'KCI's Supplemental Test Plan Final Report filed on March 20, 2001, Pages VII-A-17-VII-A 28;
_Table VII-1.3 and Pages VIII-C-IO-VIII-C-14 ‘Table VIII3.3. .
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Georgia Pubhc Service Comn-ussron Reply Comments

BellSouth Georgla/Lomslana 271 Apphcatlon '

~ South, fnc‘ at 23-’2§ 'Importan’tly, these measures were ..estabhshed 'only aﬂer lengthy

“ hearings in which numerous parties partlclpated Based upon the mput from these partles '
_ and the evndence in the record, the Commrssnon adopted a comprehenswe set of

performance measurements that, in the Commission’s view, _are' .re_asonable .'and

appropnate

‘However, these performance measurements Were never. mtended to be stagnant S
“On the contrary the Commxssxon estabhshed an ongomg process to review these‘

o performance measurements every six months to ensure that they are kept current and

contmue 10 serve the purposes for which they were adopted in ,th_e ﬁrst place._ Th'c first

such review is currently in progress, and a number_ of parties have submitted proposed |

revisions to the existing performance measurements that are under. discussion in industry
workshops overseen by the Commission Staff. The Commission Staff has completed

' v four days of workshops, during which a number of concerns raised by_ _"cOmmenterfs in this

proceeding- about BellSouth’s Iperformance measurements are likely to ‘be 'r_esol_ve'd, '

‘These workshops, and not this proceeding; are the proper forum in whlch to-address such

~ concemns.

“Second, commenters also criticize the accuracY'of the perfonnance data:»BellS'onth _
~ reports. Comments of AT&T Corp., at 31-32; Comntents of Birch Tefleoo}n_. of the Sottrh, '

, .fhc., at 7-15 (claiming that “BellSouth’s data is demonstrably ﬂawe_d"?); _C_omr_rtehts, of |

“'Nu'f/ox Carrtmim_icatidns. Inc. and 'Bi'oadsla_te Networks, ,'Inc;,__;at 4-6 (elainﬂng’ ithat

| “_B_ellsouth’s 'performancedata is i_neomp'le'te -and fi_naccurate“).' A 'numbe;. of ‘.these .

criticisms were considered and rejected by the Comn;iSSion. See Comments of the

' Georgia Public Sekvice_Commission, at 129-134,
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‘ Georgia Public Servxce Commission Reply Comments

BellSouth Georgm/Lomsmna 271 Apphcauon -

The Comxmssmn agrees with the DOJ that the- FCC “should assure itself that it

“can be confident of the reliability of any perfoxmance da that is “matenal” to the

FCC’s review. Evaluatxon “of United States Department of Justt'ce at -3'8 The

, Commlssmn believes that such assurances have been provxded In partxcular, as part of ' i
¥ the th1rd-party test in Georgla, KCI mdependently rephcated BellSouth’s performance |
- .'reports.from raw data submitted by.B_ellSouth, in or_der to 1dent1fy and" mvestxgatejany
'_discrepancies . At t'he" Comm'issiou’s direction, -KCl has eXpauded its v-reviev.v' of
BellSouth’s performance data. KCI is currently in the process of extractmg addltlonal :
data for companson purposes as part of addmonal data mtegnty tests, vahdatmg |
: calculatlons for the “new performance measurements a_dopted in January '_2004_1" and

revi,ev_vihg payments under the Commissi_on’s enforcement plan, including the statistical - -

rne_thodology used for remedy paymeut purposes.

On November 2, 2001 KCI subrmtted an mtenm repoxt on the status of xts

'metncs testmg As reﬂected in this report, two test cntena related to performance '

‘metrics that were “Not Complete” at the time KCI s‘ubmxtte'd its Fmal Repc‘rt to _the

Comxmsslon have now been “Sansﬁed ? In addmon, only six metrics exceptions remam h
-open, several of whlch (Exceptlons 89 136, and 137) appear close to be bemg resolved n
KCI’s ongoing testing in addltlon to the Commission’s annual revxew of BellSouth’s data .

| and perfonnance measures, which are also subJect to an: mdependent thlrd-party audxt _

'v.'prowde ample assurances that BellSouth’s performance data is rehable

In addmon, the Comnusswn has had procedures in: place since 1997 to resolve )

'. any data mtegnty issues — procedures that have never been utlhzed by a smgle CLECin
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Georgia Public Service Commission Reply Comments
- BellSouth Georgia/Louisiana 271 Application

- Ge_orgia.’12 Parties with data integrity issues also can address théir_ concerns in the on-
going industry workshops that are examining vBellSou'th’s ‘performance -m_easureme_nts_.

“To date .despivte four lengthy days of workshops no such iSsues'Have "b.eerx raised.

The Comrmssron respectfully disagrees thh the DOJ that BellSouth’ “pattern

A_vof restatmg performance data “makes it dlfﬁcult to conclude that these data accurately
. Adeplct BellSouth's performance and can be relied upon to estabhsh benchmarks for future
) .perfdrmanee.-” Evaluation of United States Depa'r.tm.e'nt ofJustice,’ at 34; “Any “paj:rern
| of restoting perfoononoe ' deta is a result of the Corrlrp_is_sion’e reqmrement that

| iBell'»SOuth"s feported data be aeeurate and that any inaccor_aeies in euch _dét_a be'eoxreeted' |

- promptly. BellSouth is subject' to fines for “incomp'lete or revised” performance reports

under the Commission’s January 12, 2001 Order, and thus it is not surprising that
BellSooth has filed revisions to its performance Teports as soon as errors are rdiscovered.

BellSouth should hardly be penalized by the FCC for complying with this Commission’s

i requirement, that reported performance 'data' be accurate, as ew'./er_l? the 'DOJ"lsee'ms o
| recognize. Id. at 33. | o |

Furthermore When foeuéiog on the performance 'measorements ﬁ:at »the .
'Comrmssnon consrdered in assessing BellSouth’s comphance with the requu'ements of
'Sectlon 271 1t is clear that BellSouth has not engaged in a “patt em” of restatmg its

: performance data (w1th the p0531ble exceptxon of ﬂow through whrch is, dxscussed

2 thle not avarhng xtself of the Oomn-ussron s formal expedited. drspute resolutxon proeedures.

July 2001, Covad sought the Commission’s assistance in addressing certain operational issues and in -

getting a better understanding of how BellSouth’s performance data was calciilated and reported. . Under

* the Commission’s-direction, the parties have had an on-gomg dialogue. The Commission was under the -
impression that-all of Covad’s performance measurement issues had been resolved, although, based upon
Covad s ﬁlmg in this proceedmg, that does not appear to be the case.
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Georgia Public Service Commission Reply Comments - -
Be]lSouth Georgxa/Lomsnana 271 Application -

below) “This is evident from a review of the June, July, and August performance data '

~ that BellSouth has ﬁled

In assessmg nondnscnmmatory access to pre-ordermg functions, thns Cormmssmn

exammed ‘data for the followmg measures: Average Response Tlrne and Response

Interval (Pre-ordenng and Ordenng); Interface Avallablhty (Pre-ordermg and Orde‘rm‘g); K

and Loop Make Up Response Time. See Comments of the Georgia Public S"ervice
‘Comrtztlssion, at 89-92. BellSouth has not restated its‘Juhe,‘July,' aod August pegfdfrrta’nce
data for the Interface Availability and Loop Make—Up Reaponse Time measures. While
BellSouth‘ did restate its perfomiaxice for the Avefage _Resporise Time and Response
- intet'val measurement in July and August 2001, the july revision was ooly made to
include‘ retail‘analogue data that had been omitted for two sub-metrios and the August
| revision was only made to a single sub-metric that did not change theuriderlying- parity
result..13 | |

| In assessing_noodiscriminatory access to ordering ﬁinetions;_ fthe: Corh:hissioo
examined data for the following meastxres: /Acbowlédgeoleot Message Tixneliness;, Flrm

- Order Confirmation Timeliness; Reject Interval; and Average Jeopardy Notice Interval

(the Percent Flow Through measure is disouSsed below). See Comments of the Georgia

 Public Service Commission, at 92-103.” BellSouth restated its Juae 2001 performaaée

| data for- only one of these measures - Average Jeopardy Notlce Interval — and that

| restatement merely involved addmg lme-shanng data that- had previously been omltted ”. -

B BellSouth’s October. 12, 2001 Letter to Georgia Public Service Commission, Docket No. 7892- -

U, BellSouth's September 26, 2001 Letter to Georgia Pubhc Semce Commxssxon Docket No. 7892-U.

_ ¥ BeliSouth’s September 12, 2001 Letter to Georgia Public Servu:e Commlsswn ‘Docket. No
892U .
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- Georgia Public Semee Connnlsston Reply Comments .

BellSouth Gcorgm/Loutsxana 271 Appllcatlon

V-:BellSouth has not restated its July or August perfonnance data for any of these -

. measurements.

In assessmg nondrscnrmnatory access to provrsromng functlons the Commrssron

: ~exammed data for the Percent Mlssed Installatlon Appomtments and Average Order

o _ _:Complenon Interval measures. See Comments of the G’eorgta Publzc Service Commtsswn |
at’ 103- -107. BellSouth restated its June 2001 performance results for both of these

'»measures However, BellSouth merely added line sharmg data and reta11 data for local

. ’transport that had prevnously been onutted and revrsed the order complenon mterval

N results for three of the 47 sub-metncs for whlch CLEC data was. repozted in June

' Bel_lSouth also restated its July 2001 performance results for ’both of these measures to

add retail data for local _.tt'ansport that had previously been omitted.!* BellSouth has not

i r_es'tated August‘ 200’1 performance for either of these measures.

In assessmg nondtscnmmatory access 1o mamtenance and repa1r functtons, the

vCornmlsswn exammed data for the followmg measures Interface Avallabth_ty

_’(Mamtenanc_e_ & Repatr); Response Interval Z(Mamtenance.‘& Repai'r); Missed: Renair
) AppotnUnentS' . Maintenance Average Dur'ation' and Percent R‘epeat Troubles w1th1n30
~ Days. See Comments of the Georgla Public Servrce Commission, at 107-111 BellSouth
:has not restated 1ts June, July, or August performanoe data for any. of these .
' mcasurements | |
In assessmg nondlscnmmatory access to brllmg functlons, the Commlssxon :

- ‘exarmned data for Invoxce Aceuracy measure See Comments of the Georgza Publw |

8 BellSouth’s September 26, 2001 Letter to Georgm Public Ser\nee Commission, Docket No

7892-U; BellSouth’s September 12, 2001 Letter to Georgia Public Service Commission, Docket No, 7892-
u; BellSouth’s August 31, 2001 Letter o Georgxa Public Service Comrmss:on, Docket No, 7892-U.
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Georgia Public Serviee'Corhnﬁssion.R_eply Comments
. BellSouth Georgxa/Loulslana 271 Application

Service Commission, at 111-112. BellSouth has not restated its June, July, or August

2001 performance data for this measurement.

BellSouth’s restated performance results estabhsh that BelISouth has not engaged

in a. pattern of restatements” of the performance data that are. matenal to the FCC s :

review. The one exceptlon, which the DOJ c1tes as an example of how “problems can

affect a single measure,” is BellSouth’s ﬂow-through results whlch BellSouth has

_' rev&sed several times for June, July, and August. - Evaluation of the Uruted States

: Department of Justice, at 34-35. The Comrmssxon has dlscussed with BellSouth the -

 reasons for these revisions and is satisfied with BellSouth’s explanation.v The

Commission also notes that such revisions generally resulted 'in a relatively' minor

variation in achleved” flow-through performance. For example, in June 2001 BellSouth

ongmally reported “achieved” flow-through results of 79. 67% for remdence 41 13% for

, business, and 57.41% for UNEs; BellSouth’s revised “achieved” ﬂoW—through vresults ;forb

-JuneVZIOOl we_re 80.59% for residence, 41..3-2% for business, and 59.65% for UNEs B

Likewise, in July 2001 BellSouth ongmally reported “achieved” flow-through resﬁlis of

75, 18% for residence, 49.41% for busmess, and 64. 34% for UNEs BellSouth’s revxsed v‘
) “achleved ﬂow-through results for July 2001 were 76. 03% for resxdence, 49 61% for ,
busmess, and 67.52% for UNEs.“ Such minor variations do not_detra_ct from BellSouth’s _‘

: flbw-thrOugh performance, particularly in relationvto’ other BOCs gran;ed"27 1 relief, and

._ 16 Docket No. 7892-U Performance Measurements; June Revised Flow Through Service Requests
(Summary) ‘and Revised Percent ‘Flow Through Service Requests (Detail) Service: Quality Measurement -

Reports filed on October 15, 2001 and July Revised Flow Through Service Requests (Summary) and

Revised Percent Flow Through Service Requests: (Detall) Service Quality Measurement Reports filed on
_October 31, 2001. )
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Georgia Public _Servi_e'ecommission Reply Comments
BellSouth Georgia/Louisiana 271 Application

should not undermine the FCC’s confidence in the r_el_iability of .BellSouth’,s performance

data ‘

(¢  UNE Combinations

| Seseral ‘commenters complam - that ‘BeliSouth’s procedur?es' for UNE-P

'conversio'ns cause .custorners to lose dial tone, which is an issue the. Commission :
E 'i_'addressed in 1ts comments Comments of the’ Georgza Publzc Servzce Commzsszon at
. 134-136 The Coxmmss:on found based on the ev:dence presented, that the mstances of -
.lost d1a1 tone as the result of BellSouth’s use.of a “D” (or dlsconnect) order and an “N” ;

, (or new) order for UNE-P conversxons were: lsolated occurrences In parucular the

| Comrmssxon found persuasxve BellSouth’s ev1dence that lost dlal tone durmg UNE P_

| c_onversmns for AT&T,vBll'Ch Telecom, and WorldCom from Janua__ry to May 31, 200'1

- oecurred less than ?Ione percent of the time — evidence that was corroborated by

WorldCom s own expenenees in Georgla

The Comnnssmn stands by 1ts ﬁndmgs, noththstandmg the comments by AT&T '
,and WorldCom that attempt to portray the loss of dial tone durmg UNE-P converslons as
.a growmg problem with the number of such converslons increasing. Comments of AT&T

' Corp at 10 & 38; Camments of WarldCom Inc at 4. Interestmgly, Blrch Telecom

whleh prev1ously raised concerns about lost dlal tone dunng UNE'-P conversions at the

-Georgla Commlssxon, did not raise this issue in 1ts FCC ﬁlmg

' Based upon the xnformanon proV1ded, both WorldCom s and AT&T’s claims of

E Tost dxal tone asa result of BellSouth’s use of N and D orders appear to be overstated _
”Al_tbough WorldCom .claxms that 1,988 or 3% of its custor_ner_s_m_,Gcorgla reporte_d a loss

of dial tone .or the inability to i'eceive calls, such problenis-may-be unrelated to the U_NEQ

DTSRI







Three key adjustments were made to the August Flow-

Through report.

Aggregate (combined Residence, Business, and UNE)

Company Info LSR PROCESSING FLOWTHROUGH
LESOG
Manual Rejects Validated Errors
Total Pending Total CLEC Percent
Total Mech] Manual Auto Supps System |BST Caused] Caused Issued Achieved Base Percent Flow|
Name LSR's Fallout | Clarification ] (Z Status) LSR's Fallout Fallout Fallout SO's Flowthrough | Calculation | Through
TOTAL INTERFACES Original| 383083 45880 43852 1772 291579 24477 15125 9352 267102 81.41% 91.61% 94.64%
Planned Manual Adjustment +0 -9233 +0 +0 +9233 +9233 +6718 +2515 +0
TSIGNOUT Adjustment” +0 +0 +0 +218 -218 +7799 +5403 +2396 7716
Dummy FOC Adjustment* +0 +0 +0 +0 +0 +8934 +8934 +0 -9085
TOTAL INTERFACES Adjusted| 383083 36647 43852 1990 300594 50443 36180 14263 250302 77.50% 83.27% 87.42%

* Minor variations in the reconciliation of these concurrent adjustments represent 0.0005 of validated LSRs and have a negligible impact on the results.
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Introduction

Purpose

The Purpose of this guide is to provide CLECs with instructions on how to interpret the CSR response
that is received from BellSouth. This document provides an overview of the various sections that may
appear in a CSR. The document also provides detailed instructions on how to interpret the Listed
Address portion in the List Section and the Service and Equipment Section. Examples are provided to
further illustrate the instructions.

Version Information

Table A Revision History

Chapter Action Date/Issue Description
Request #
All N/A February 28, 2001 / 1 Initial Issue
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1. CSR Job Aid

11 Preface

BellSouth is a Regional Bell Operating Company (RBOC) offering local service to residential and
business customers in the southeastern United States. Through manual and automated processes,
BellSouth offers Competitive Local Exchange Carriers (CLECs) the ability to submit pre-order and
order transactions (refer BellSouth Pre-ordering and Ordering Overview Guide, Issue 1.0). In response
to the pre-order queries, BellSouth transfers, among other data, the Customer Service Record (CSR)
corresponding to the account number(s) as requested by the CLEC.

1.2 Audience

This guide is written for the CLEC who submits a CSR query to BellSouth and in return receives a
CSR response from BellSouth.

1.3 How to Use These Instructions

An overview of the CSR is provided. The Listed Address portion and Service and Equipment section
are covered in detail. Users should read the explanations of the various topics covered in this guide and
refer to examples provided that will further illustrate the topics. (To obtain additional information on
topics outside the scope of this document, references to other BellSouth documents have been made.)
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2. CSR Response from TAG

21 CSR Response from TAG

The Telecommunications Access Gateway system (TAG) provides bi-directional flow of information
between a CLEC and the BellSouth Operations Support Systems (OSS). TAG returns the CSR response
data as a file of continuous text stream wrapped around at end of lines.
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