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Commenters in CC Docket 01-194

Comments

Alliance for Public Technology

Arkansas Public Service Commission
Association of Communications Enterprises
AT&T

Campaign for Telecommunications Access

City Utilities of Springfield, Missouri
Communications Worker of America
Department of Justice

E.Spire Communications, Inc

El Paso Network, L.L.C & PACWEST Telecom, Inc. *
McLeodUSA Telecommunications Service Inc. *
Missouri Office of the Public Counse] *
Missouri Public Service Commission

Navigator Telecommunications L.L.C.

Nuvox Inc

SAGE Telecom Inc

Sprint Communications Company

WorldCom

Z-TEL Communications Inc

Replies

Association for Communication Enterprises *
Associations for Local Televisions Services *

AT&T

El Paso Networks, L. L.C. & PACWEST Telecom, Inc.

McLeodUSA Telecommunications Service Inc.

Missouri Public Service Commission

Abbreviation

APT

Arkansas Commission
ASCENT

AT&T

CTA

City Utilities of Springfield
CWA

Department of Justice
e.Spire

El Paso-PACWEST
McLeod

Missouri Public Counsel
Missouri Commission
Navigator

Nuvox

Sage

Sprint

WorldCom

Z-TEL

ASCENT

ALTS

AT&T

El Paso-PACWEST
McLeod

Missouri Commission
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SAGE Telecom Inc.
SBC Communications

WorldCom

SAGE

Southwestern Bell or SWBT

WorldCom

Prior Comments Incorporated By Reference From CC Docket No. 01-88

AT&T

El Paso Network, L.L.C & PACWEST Telecom, Inc.

McLeodUSA Telecommunications Service Inc.
Nuvox Inc.

Missouri Office of the Public Counsel

AT&T

El Paso-PACWEST
McLeod

Nuvox

Missouri Public Counsel

Letter Commenters and Reply Commenters in CC Docket No. 01-194

Area Agency of Southeast Arkansas
Arkansas Art Center

Arkansas Business and Education Alliance
Arkansas Economic Developers
Arkansas Repertory Theatre

Arkansas Wildlife Federation

Arvest Bank

Baldar Motor and Drives

Bass Pro Shop, Sportman’s Park Center
Belton Corporation for Economic Development
Benton Chamber of Commerce
Birchler Mengwasser Martin Lall P.C
BJC Health Systems

Bradley County

Bryant Chamber of Commerce

Buckley & Mitchell Attorneys at Law
Cape Giradeau Chamber of Commerce
Cape Kil Pest Control Company

Cape Polymers, Inc

Century 21 Chuck Fawcett Reality

City of Fayetteville Arkansas

City of Forrest City

City of Fort Smith Arkansas

City of Hillsboro

City of Jonesboro

City of Lanoke
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City of St Peters

City of St. Ann

City of West Helena

City of Wilson

Clark County Industrial Council

Cline, Deforrest E.

Coil Construction, Inc

Conway Area Chamber of Commerce
Corporate Bank Transit, Inc

Creve Coeur-Olivette Chamber of Commerce
Custom Signworks, Inc

Dale Carnegie Training

Dale Knoll

Dillon Company

Drury University

Eagle Vision, Inc.

Eichhorst, Richard

Elvis Moody

ERS Foundation Recovery Systems

Estella A. Barron

Farmington Area Chamber of Commerce
Farmington Chamber of Commerce

Fenny’s Inc

First Services, L.P.

Fleishman-Hillard Intemational Communications
Florissant Valley Chamber of Commerce
Fort Smith Chamber of Commerce

Fort Smith Wholesale

Foundation Recovery Systems GMF, Inc
Gallery Central

Girandier Building & Realty Company
Global Marketing Solutions, Inc

Grandview Area Chamber of Commerce
Greater Hot Springs, Chamber of Commerce
Greater Poplar Bluff Area Chamber of Commerce
I F World Inc

Jefferson College

Kennet Missourt Chamber of Commerce
Kirkland Area Chamber of Commerce
Klabzuba Oil aand Gas

KUGT AM Radio

K.W. Keltner

Laurie Schneider Interior Designs, Inc

Lee’s Summit Economic Development Council
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Light and Power Company, Inc

Lonoke County Task Force, Open Arms Shelter
Magnolia Columbia County, Chamber of Commerce
Marco Contractors

Marianna Arkansas, Mayor

Maulein’s Incorporated

McKenna, William

Metropolitan Community Colleges

Mid-East Area Chamber of Commerce

Mike Sells

Missouri Association of the Deaf

Missouri Council of the Blind

Missouri Merchants and Manufacturers Association
Moberly Area Chamber of Commerce

Moberly Regional Medical Center

Nixa Area Chamber of Commerce

North County, Inc.

Overhead Door

PARAQUAD Inc

Pat Dillon Company

Patti York, Mayor, St Charles

Purple Cow Restaurants

Richard Eichorst

Roger Lowell Area Chamber of Commerce
Saint Charles Chamber of Commerce

Salene County, Arkansas

Sedalia Area Chamber of Commerce
Sedia-Petis County Development Corporation
Senior Arkansas Sports Organization, Inc.
Shepard Group

SIGMA Chemical Company

Southeast Missouri State University

SouthGate Properties

Springdale Chamber of Commerce

Springfield Area Chamber of Commerce

St. Charles County Office of the County Executive
St. Joseph Area Chamber of Commerce

St. Joseph Downtown Partnership , Inc

St. John’s Mercy Health Care

St. Genevieve County of Economic Development
The Children’s Museum of Arkansas

Tom Brown, Mayor, St Peters

United Way Garland County

University of Central Arkansas
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Van Buren, Chamber of Commerce

Waldron Food Center, Inc.

West Memphis City Counsel

Women Counsel on African American Affairs
Worldwide Global Corporation
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Appendix B

Arkansas Performance Metrics

All data included here is taken from the Arkansas Hit or Miss Report (HOMR). This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics than others, in
making our determination. The inclusion of the particular metrics in this table does not necessarily mean that we relied on all of these
metrics, nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely
on fqr a future application were not included here because there was no data provided for them (usually either because there was no
activity, or because the metrics are still under development). Metrics with no retail analog provided are usually compared with a
benchmark. Note that for some metrics during the period provided. there may be changes in the metric definition, or changes in the
retail analog applied, making it difficult to compare the data over time.
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AGGREGATE METRICS

Metric No.

Metric Name

B

Metric No. Metric Name

Resale POTS, Resale Specials, and UNES
Pre-Ordering/Ordering/Billing

o Percent POTS/UNE-P Installations Completed Within
Customer Requested Due Date

]

Average Response Time for OSS Pre-Order Interfaces

29 Percent SWBT Caused Missed Due Dates

Average Response Time for Manual Loop Makeup Info.

32 Average Delay Days for SWBT Caused Missed Due Dates

Percent POTS/UNE-P Trouble Reported within 10 Days of

Resale POTS and UNE- P

Provisioning

27

Mean Installation Interval

1.2 Accuracy of Actual Loop Makeup Information for DSL 35 '
2 Percent Responses Received within “X™ seconds _ Installation
4 0SS Interface Availability 35.1 Percent UNE-P Trouble Reports on Completion Date
5 Percent FOC returned on time for LSR requests Maintenance
71 Percent Mechanized Completion Notifications Available 37 Trouble Report Rate :
' within one Day of Work Completion 37.1 Trouble Report Rate net of Installation and Repeat Reports
9 Percent Rejects 38 Percent Missed Repair Commitments
10 Percent Mechanized Rejects Returned within one hour of 39 Mean Time to Restore
receipt of LSR 40 Percent Out of Service < 24 Hours
102 Pcrgcnlagc of Orders that rececive SWBT-caused Jeopardy 41 Percent Repeat Reports
Notifications
11 Mean Time to Return Mechanized RCJ:C.CIS . Resale Specials and UNE-P
11.2 Average SWBT-caused Jeopardy Notification Interval Provisioning
I? Order Process Percent Flow-Through 23 Average Installation Interval
Billing — 45 Percent SWBT Caused Missed Due Dates
14 Billing Accuracy . 46 Percent Trouble Reports within 30 Days of Installation
5 Percent (?f A;curqte and Complete Formatted Mechanized Maintenance
Electronic Bills via EDI or BDT -
16 Percent of Accurate Usage Records transmitted via the 52 Mean Time to Restore
“Extract Return File” procedure 53 Percent Repeat Reports
17 Billing Completeness 54 Trouble Report Rate
17.1 Service Order Posting
18 Mechanized Electronic Billing Timeliness EDI and BDT UNE Loops
19 _|DUF Timeliness Provisioning
55 Average Installation Interval

55.1 Average Installation Interval — DSL

55.2 Average Installation Interval for Loop with LNP

Percent Installations Completed Within Customer Requested

56 Due Date

B-2-
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Metric No. Metric Name
58 Percent SWBT Caused Missed Due Dates
59 Percent Trouble Reports Within 30 Days of Installation
60 Percent Missed Due Dates Due to Lack of Facilities
61 Average Delay Days for Missed Due Dates Due to Lack of
Facilities
62 Average Delay Days for SWBT Caused Missed Due Dates
63 Percent SWBT Caused Missed Due Dates
65 Trouble Report Rate
65.1 Trouble Report Rate Nelt of Installation and Repeat Reports
Maintenance
66 Percent Missed Repair Commitments
67 Mean Time to Restore
69 Percent Repeat Reports
Interconnection Trunks
70 Percent of Trunk Blockage
71 Common Transport Trunk Blockage
73 % of Install. Completed Within the Customer Req. Due Date
73.1 Percentage Held Interconnection Trunks
74 Average Delay Days for Missed Due Dates
76 Average Trunk Restoration Interval
77 Average Trunk Restoration Interval for Service Affecting
Trunk Groups
Number Portability
91 % of LNP Only Due Dates within Industry Guidelines
97 % of Time the Old Service Provider Releases the Subscription
Prior to the Exp. of the Second 9 Hour Timer
93 % of Customer Account Restructured Prior to LNP Due Date
96 % Pre-mature Disconnects for Stand alone LNP Orders
97 % of Time SWBT Applies the 10-digit Trigger Prior to the
LNP Order Due Date
98 % Stand Alone LNP I-Reports in 10 Days

Metric No.

Metric Name

Average Delay Days for SWBT Missed Due Dates for Stand

B-3

%9 Alone LNP Orders
100 Average Time of Out of Service for LNP Conversions
101 Percent Out of Service < 60 Minutes
91]
103 Percent Accuracy for 911 Database Updates
104 Average Time Required to Update 911 Database
104.1 Average Time it takes to unlock the 911 Record
Collocation
107 Percent Missed Collocation Due Dates
108 Average Delay Days
109 Percent of Collocation Requests within Guidelines
Directory Assistance and Operator Services
80 Directory Assistance Average Speed of Answer
82 Operator Services Speed of Answer
12 Percent of Database Accuracy for Manual Updates
13 Percent of.Elcclronic Updates that Flow Through the DSR
Process without Manual Intervention
Coordinated Conversions
114 Percent of Premature Disconnects
114.1 CHC/FDT LNP with Loop Provisioning Interval
115 Percent Provisioning Trouble Reports
115.1 Mean Time to Restore
117 9% Nxxs Loaded/Tested Prior to LERG
Change Management
123 % of Timely and Compliant Change Management Notices
124 Timely Resolution of Significant Software Failures Related to
Relcases
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DISAGGREGATED METRICS

sweT | cL

Resale POTS, Resale Specials and
UNEs
Pre-Ordering/Ordering I
Average Response Time for OSS Pre-Order
1-01  JAddress Verification - DATAGATE 2.00 4.70 2.11 4.70 2.73 4.70 2.38 4.70 2.46 4.70
1-02__ |Req. for Telephone Number - DATAGATE 2.70 4.50 2.90 4.50 3.40 4.50 2.90 4.50 3.10 4.50
1-03  |Req. for CSR (< 30 WTN) - DATAGATE 2.34 6.60 2.59 6.60 2.10 6.60 2.32 6.60 2.91 6.60
1-04 [Req. for CSR (> 30 WTN) - DATAGATE 11.35 16.35 15.78 11.61 9.75
1-05 _ |Serv. Availability - DATAGATE 1.40 6.60 1.00 6.60 1.10 6.60 0.90 6.60 0.70 6.60
Serv. Appointment Scheduling -
106 | T AGATE g 050 | 100 | 08 | 100 [ 030 | 100 | 030 [ 100 [ 030 | 1.00
1-07 _ |Dispatch Required - DATAGATE 6.90 12.60 6.80 12.60 6.90 12.60 7.40 12.60 7.60 12.60
1-08  [PIC - DATAGATE 5.70 19.10 5.50 19.10 7.30 19.10 6.80 19.10 7.40 19.10
1-09  JActual Loop Makeup-Actual Returned 18.00 12.60 22.19 12.60 | 1993 | 12.60 24.00 12.60 | 2420 | 12.60
1-10_]Actual Loop Makeup-Design Returned 9.60 23.00 12.90 23,00 § 13.21 23.00 12.20 23.00 11.00 | 23.00
1-11__|Design Loop Makeup-Design Returned 4.53 10.00 6.53 10.00 4.58 10.00 5.05 10.00 5.02 10.00
1-12 |Protocol Translation - EDI [nput 8.66 1.78 85.27 16.83 23.26
1-13 _ |Protocol Translation - EDI Output 8.53 9.69 21.34 8.87 12.08
1-14  |Protocol Translation - CORBA Input 0.11 0.10 0.10 n/a 0.27
1-15 __{Protocol Translation - CORBA Output 0.20 0.20 0.20 n/a 0.09
1-16  |Address Verification -VERIGATE 2.57 4.70 2.79 4.70 3.13 4.70 2.67 4.70 2.64 4.70
1-17 _[Req. for Telephone Number - VERIGATE 1.79 4.50 1.82 4.50 1.82 4.50 1.80 4.50 1.87 | 450
1-18 |Req. for CSR (< 30 WTM) - VERIGATE 2.69 6.60 4.01 6.60 3.39 6.60 2.75 6.60 10.29 6.60
1-19  [Req. for CSR (> 30 WTM) - VERIGATE 5.66 7.23 6.16 5.71 n/a
120 [Serv. Availability - VERIGATE 21.01 6.60 2.84 6.60 2.39 6.60 1.85 6.60 1.97 6.60
1-21 _|Serv. Appointment Scheduling - VERIGATE| 0.42 1.00 1.03 1.00 0.65 1.00 0.35 1.00 0.00 0.00 5
1-22 _ |Dispatch Required - VERIGATE 6.75 12.60 6.80 12.60 6.65 12.60 6.79 12.60 7.42 12.60
1-23  |PIC - VERIGATE 19.86 19.10 7.04 19.10 6.57 19.10 6.32 19.10 6.81 19.10
Act. Loop MakeUp - Act. Data Ret. -
1-24 VERIGAIZFE P 24.63 12.60 29.42 1260 | 2577 | 12.60 24.87 12.60 | 2662 | 12.60
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‘Metric

w1 e May-01*

T Jun-01

‘Notes

o — Aprol | | T Al
Number S escription CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC ' SWBT
Act. Loop MakeUp - Des. Data Ret. -
-25 . . 30 52 | 2300 | 2121 | 2300 | 2435 | 23.00
125 ERIGATE 2267 | 23.00 | 2636 | 23.00 | 22
Des. Loop MakeUp - Des. Data Ret. - 3
- % 1000 | 627 1000 | 685 | 1000
126 | ERGATE 590 | 1000 | 1003 | 1000 | 6.0 : )
1-27__|CSR Detail - VERIGATE (FCC Rqmt. Only)|  9.19 9.26 715 774 12.45
1.1-01 |[Ave: Response Time for Loop Make-Up 024 | 038 | 009 | 043 | 011 | o5t | oas | os0 | 022 | 043 i
Information
1.2-01 |Accuracy of Actual Loop Makeup 100.00% |100.00% | 100.00% {100.00%]100.00% | 100.00% | 100.00% {100.00% | 98.00% |100.00%
Information Provided for DSI. Orders
Percent Responses Received within '"X" seconds
2-01  |Address Verification - DATAGATE 99.85% | 95.00% | 99.63% | 95.00% | 98.66% | 95.00% | 99.48% | 95.00% | 99.34% | 95.00%
2-02__[Req. for Telephone Number - DATAGATE | 99.53% | 95.00% | 99.28% | 95.00% | 98.49% | 95.00% | 99.29% | 95.00% | 99.03% | 95.00%
2-03° |Req. for CSR — DATAGATE 0951% | 95.00% | 98.51% | 95.00% | 99.27% | 95.00% | 99.29% | 95.00% | 98.20% | 95.00%
2-04 _[Service Availability - DATAGATE 99.24% | 95.00% | 99.79% | 95.00% | 99.66% | 95.00% | 99.79% | 95.00% | 99.83% | 95.00%
2-05 E"/&:&’K‘;g'"c"‘ Scheduling - 98.91% | 95.00% | 98.15% |95.00% | 98.85% | 95.00% | 99.46% | 95.00% | 99.39% | 95.00%
2-06__|Dispatch Required - DATAGATE 99.80% | 95.00% | 99.72% | 95.00% | 99.57% | 95.00% | 99.31% | 95.00% | 98.99% | 95.00%
2-07 |PIC - DATAGATE 99.96% | 95.00% | 99.88% | 95.00% | 99.40% | 95.00% | 99.81% | 95.00% | 99.90% | 95.00%
2-08° |Actual Data Returncd - DATAGATE 86.15% | 95.00% | 77.31% | 95.00% | 81.92% | 95.00% | 71.03% | 95.00% | 72.50% | 95.00%
i Actual Loop Makeup - Design Data Ret- o o AT _ o o . : ¢ 179
209 AGATE 97.25% |95.00% | 93.94% |95.00% | 94.36% | 95.00% | 95.56% | 95.00% | 96.32% | 95.00%
Design Loop Makeup - Design Data
2- 00% | 96. 5.00% | 95.999 . 75% | 95.000
U A iy 97.41% | 95.00% | 93.58% | 95.00% | 96.86% | 95.00% | 95.99% | 95.00% | 95.75% | 95.00%
2-11  |Address Verification - VERIGATE 95.95% | 90.00% | 95.53% | 90.00% | 94.82% | 90.00% | 95.94% | 90.00% | 95.70% | 90.00%
2-12__|Req. for Telephone Number - VERIGATE | 97.98% | 90.00% | 97.81% | 90.00% | 97.74% | 90.00% | 98.06% | 90.00% | 97.74% | 90.00%
2-13 |Req. for CSR - VERIGATE 97.92% | 90.00% | 95.09% | 90.00% | 97.74% | 90.00% | 97.18% | 90.00% | 90.39% | 90.00%
2-14__[Service Availability - VERIGATE 82.78% | 90.00% | 97.47% | 90.00% | 97.67% | 90.00% | 98.93% | 90.00% | 99.08% | 90.00%
2-15 f;’él"{'fé:{’g‘""“""“‘ Scheduling - 99.41% | 90.00% | 98.70% | 90.00% | 98.08% | 90.00% | 99.38% | 90.00% | 99.01% | 90.00%
2-16__|Dispatch Required - VERIGATE 99.38% | 90.00% | 99.35% | 90.00% | 99.25% | 90.00% | 99.22% | 90.00% | 98.67% | 90.00%
2-17 |PIC - VERIGATE 86.85% | 90.00% | 97.79% | 90.00% | 98.55% | 90.00% | 99.31% | 90.00% | 99.68% | 90.00%
2-18 fif;aééﬁ%y“k“”"\“”“‘ Data Returned | o4 630, | 90.00% | 59.08% | 90.00% | 61.90% | 90.00% | 61.09% | 90.00% | 57.68% | 90.00%
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Metric | - TR L v Apr01cc o) o May-0L. - [+ Jun0l b JulOL T L AugOl | Notes
‘Number | 0 Description ‘| "cLEC © sWBT | 'CLEC' SWBT | CLEC' SWBT | CLEC = SWBT | CLEC 'SWBT|
2.19  |Actual Loop Makeup - Design Data 97.25% | 90.00% | 93.94% | 90.00% | 94.36% | 90.00% | 87.40% | 90.00% | 84.13% | 90.00%
Returned — VERIGATE
220 ggi‘f:e[&"_"{’,gk‘lké:VITEDCS'g" Data 94.92% | 90.00% | 89.36% |90.00% | 94.96% | 90.00% | 94.39% |90.00% | 94.229% | 90.00%
OSS Interface Availability
4.01.1 |DATAGATE 99.92% | 99.50% | 99.90% | 99.50% | 99.92% | 99.50% | 100.00% | 99.50% ] 100.00%] 99.50%
4012 |VERIGATE 100.00% | 99.50% | 100.00% | 99.50% | 100.00%) 99.50% | 100.00% | 99.50% | 99.70% | 99.50%
4013 |JLEX 100.00% | 99.50% | 100.00% ] 99.50% ] 100.00%] 99.50% | 99.99% | 99.50% |100.00%] 99.50%
4.01.4 |TOOLBAR 100.00% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% |100.00%] 99.50%
4015 |LRAF 100.00% | 99.50% | 100.00% | 99.50% | 100.00% | 99.50% | 100.00% | 99.50% | 99.81% | 99.50%
4016 |EDI-FTP T00.00% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 99.84% | 99.50% |100.00%] 99.50%
4-01.7 |EDI-IA (SSL3) 100.00% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% |100.00%} 99.50%
4.01.8 |EDI- NDM 100.00% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 99.84% | 99.50% |100.00%| 99.50%
4.01.9 |EDI- VAN 100.00% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% | 100.00%] 99.50%
40110 |EDI 100.00% | 99.50% | 99.62% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% | 99.66% | 99.50%
401.11 |EDI - CORBA T00.00% | 99.50% | 99.98% | 99.50% |100.00% 99.50% | 100.00% | 99.50% | 100.00%| 99.50%
401,12 |Order Status 99.99% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% |100.00%] 99.50%
40113 |Trouble Administration 99.91% | 99.50% | [00.00% | 99.50% | 100.00% | 99.50% | 100.00% | 99.50% | 99.92% | 99.50%
4:01.14 |Provisioning Order Status 100.00% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% |100.00%] 99.50%
4:02__|Consumer EASE Availability 99.61% | 99.50% | 100.00% | 99.50% | 100.00%] 99.50% | 100.00% | 99.50% |100.00%] 99.50%
4:03__[Business EASE Availability 99.61% | 99.50% | 100.00% | 99.50% | 100.00% | 99.50% | 100.00% | 99.50% |100.00%] 99.50%
Percent FOCs Returned on Time for LSR requests
51 |Wuthin 5 Hours - Residence and Simple | g9 390, | 95004 | 99.72% | 95.00% | 99.78% | 95.00% | 99.25% | 95.00% | 99.74% | 95.00%
Business - LEX
5-02 x::s')“_zi;?“““comp'e" Business (1200010 1 94.00% | 100.00% | 94.00% [100.00% 94.00% | 100.00% | 94.00% [100.00% | 94.00% | 2.3.4,5
s-03 |Within 48 Hours - Complex Business 200+ | | g5 0000 [ |95.009% | wa |95.00% | wa |95.00%| wa |95.00%
Lines) ~ LEX
5-04 _|Within 5 Hours — UNE Loop (1-49) - LEX_ ] 100.00% | 95.00% | 100.00% | 95.00% | 100.00%| 95.00% | 100.00% | 95.00% | 98.91% | 95.00%
5-05__|Within 48 Hours — UNE Loop (50+) -LEX | wa_ | 95.00% | wa | 95.00% | wa |9500% | wa |9500%] wa |95.00%
5-06__|Within 5 Hours — Switch Ports - LEX Wa_ |95.00% | wa  |9500%| wa_ |9500% | wa |9500%| wa |95.00%
507 (‘T‘:g')" _Sli")‘("s‘s”m Res/Bus LNPOnly ;60 004 | 95.00% | 100.009% | 95.00% [100.00%| 95.00% | 100.00% | 95.00% |100.00% | 95.00%

B-6




Federal Communications Commission FCC 01-338

Metric - L - Apr-01. O May-01 | “Jun-01 T Jul-01 U | Aug0l o v.gNo;:tes

Number | . ~ Description CLEC SWBT | CLEC ° SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT

5-08 ?’:’i‘g“‘:;‘;“““&“‘ Res/Bus LNP wloop 0 660 | 95,002 | 100.00% | 95.00% na | 95.00% | 100.00% | 95.00% {100.00%|95.00% | 1.2.4
-19)- LE

5-09 :\g'}?i" 48 Hours ~ LNP Only 20+ loops) - na 195.00% 0 na |95.00% | nfa 195.00% | wa 195004 | na | 95.00%

s.10 | Within 48 Hours — LNP with loop (20+ wa 19500% 1 wa  195.00% | wa |95.00% | wa  [9500% | na | 95.00%
loops) - LEX

511 IW“";" ijg‘(o““‘l‘w Comp Bus (1194 06 009 | 94.00% | 100.00% | 94.00% |100.00% | 94.00% | 100.00% | 94.00% |100.00% | 94.00% | 1,2,3.4
mnes) — o

5.12 | Within 48 Hours ~ INP Comp Bus (20-50 100:00% | 95.00% |  n/a [95.00% | nfa [95.00% | na  [9500% | n/a  |95.00% i

lines) - LEX

515 Within 5 Hours - Residence and Simple

. 99 68% | 95.00% | 99.77% | 95.00% | 99.88% | 95.00% | 99.13% | 95.00% | 98.93% | 95.00%
Business — EDI

Within 24 Hours — Complex Business (1-200

5-16 . - n/a 94.00% n/a 94.00% n/a 94.00% n/a 94.00% n/a 94.00%
Lines) - EDI
5.7 [Within 48 Hours - Complex Business 200+ 1 dgi g0 | ww Loa002 | o 194009 | na | 9400% | wa | 94.00%

Lincs) - EDI

5-18  |Within 5 Hours - UNE Loop (1-49) - EDI 98.87% | 95.00% | 100.00% | 95.00% | 99.26% | 95.00% | 98.65% | 95.00% | 99.49% | 95.00%

5-19 [Within 48 Hours — UNE Loop (50+) - EDI n/a 95.00% n/a 95.00% nfa_ | 95.00% n/a 95.00% n/a_ | 95.00%

520 [Within S Hours — Switch Ports - EDI a1 95.00% | ma |95.00% | n/a | 95.00% | n/a | 9500% | n/a_ | 95.00%

521 %;‘higg;{(’““"s"" Res/Bus LNP Only (1 0 600, | 95.009% | 97.73% | 95.00% [100.00%] 95.00% | 100.00% | 95.00% |100.00% | 95.00%

5.2 2’:"‘1':)‘)“ %gl"““‘s"“ Res/Bus LNP wloop | g4 390 | 95.009% | 97.45% | 95.00% |100.00%| 95.00% | 97.33% | 95.00% | 98.31% | 95.00%

5.23 g;‘lhi“ 48 Hours —LNP Only 20+ loops) = | . fgs000 | wa  |9500% | na |9500%| wa [95.00% | wa |95.00%

5.4 |Within 48 Hours — LNP with loop (20+ wa  |9500%| wa [9500%| wa |9500%| na |9500%| wa |95.00%
loops) — EDI

5.25 IW"")'"?D}I["““‘LNPCO'“" Bus (1-19 100.00% | 94.00% | 100.00% | 94.00% |100.00% | 94.00% | 100.00% | 94.00% |100.00%| 94.00% | 1,3,4,5
mnes) —

526 IW“")‘“ ‘g‘D}I“"“S‘LNP Comp Bus (20-50 na  ]9500% | o |9500% | na |9500% | wa |95.00%| wa |95.00%
nes) —

5.29 |Within 24 Hours ~ Residence and Simple | g9 ¢10 | 94009 | 99.779% | 94.00% | 99.96% | 94.00% | 99.92% |94.00% | 99.829% | 94.00%

Business - Man.

5.30 Within 24 Hours — Complex Business (1-200

. 100.00% | 94.00% n/a 94.00% n/a 94.00% | 100.00% | 94.00% {100.00%| 94.00% | 1.4,5
Lines) - Man.
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Metric. |/ v o D: crition o o Apr-01 ool May-01 2o Jun-01 . k0l v e Aug-01 Notéé
Number | o esenp CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT
531 m‘eh;;‘_“&?:”rs“c"mp'e" Business 200+ 1 1 os00% | na 9500% | na |9500%| wa |9s00%| na |9500%
5-32__ [Within 24 Hours - UNE Loop (1-49)-Man. | n/a | 94.00% | nfa  [94.00% | na  [94.00% | 100.00% [ 94.00% [100.00%] 94.00% | 4.5
5-33  |Within 48 Hours — UNE Loop (50+) - Man. n/a 95.00% n/a 95.00% na_ }195.00% n/a 95.00% na |} 95.00%
3-34  {Within 24 Hours - Switch Ports - Man. n/a 94.00% n/a 94.00% n/a 94 .00% n/a 94.00% n/a 94.00%
5-35 “_':hg')“_z:d’:‘;‘“ Sim Res/Bus LNPOnly 100 500, 1 04.00% | wa  |94.00%| w2 l9400%| wa 9400%| wa |os00%| 1
5-36 n"‘]hg')“ ij[‘ ﬂ\‘;”“‘ Sim Res/Bus LNPw100p | 56 600, | 94.00% | 100.00% | 94.00% | wa | 94.00% | 100.00% | 94.00% | na | 94.00% | 124
Percent Mechanical Completion Notifications Returned
7.1-01_|Within One Day - LEX 99.22% [ 97.00% | 99.29% | 97.00% | 99.73% | 97.00% | 99.70% | 97.00% | 99.42% | 97.00%
7.1-02_ [Within One Day - EDI 99.56% | 97.00% | 99.39% | 97.00% | 99.65% | 97.00% | 99.75% | 97.00% | 99.44% | 97.00%
Reject Rates
9-01  [Percent Rejects — LEX 43.66% 39.88% 40.56% 36.68% 34.00%
9-02_ |Percent Rejects — EDI 31.67% 32.64% 29.12% 33.90% 27.27%
A . iccts Re ithi i
10-01 écxic;:‘i'anJ:;‘; '_‘i‘g;“h'" One Houroft 1 g9 ¢ga0 | 97.00% | 99.54% | 97.00% |100.00%{ 97.00% | 100.00% | 97.00% |100.00% | 97.00%
% Mech. Rejects Retd withi
10-02 f:ecef;:‘meJ:;'l; ‘_‘“E‘glw"h'"one Hourof 1 46 089 | 97.00% | 99.77% | 97.00% | 98.80% | 97.00% | 99.79% | 97.00% | 98.80% | 97.00%
9% Orders That Recd SWBT Caused
10.2-01 |Jeopardy Notification - Jeopardies Prev 3.90% 2.55% 3I7N% 1.56% 1.79%
Called Rejects
% Orders That Recd SWBT Caused
10.2-02 9
Jeopardy Notification - Facilities Jeopardies 1.02% 1.00% 0.55% 0.72% 1.04%
% Orders That Recd SWBT Caused
10.2-03 [Jeopardy Notification - Other SWBT Caused| 0.00% 0.03% 0.02% 0.05% 0.00%
Jeopardies
9% Orders That Recd SWBT Caused
10.2-04 |Jeopardy Notification - CLEC/EU Caused 2.28% 1.65% 2.62% 3.05% 3.98%
Jeopardies
Mean Time to Return Mechanized Rejects
11-0
I (Hours) - LEX 0.02 0.03 0.02 0.02 0.02
Mean Time to Return Mechanized Rejects
11-02 (Hours) - BDI 0.18 0.19 0.19 0.20 0.33
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Number | = eserniption CLEC _SWBT | CLEC SWBT | CLEC SWBT | CLEC _SWBT | CLEC SWBT
Ave SWB-caused Jeopardy Notification
2- . . B 0.35 2.27 1.05
H.2-01 Interval - Jeopardies Prev Called Rejects 147 0-13
11202 [Ave SWB-caused Jeopardy Notification 0.40 2.22 0.03 0.44 0.08
Interval - Facilities Jeopardies
Ave SWB-caused Jeopardy Notification )
2-03 . H . 0.02 4.27 n/
1.2-0 Interval - Other SWBT Caused Jeopardies wa 0.02 4
Ave SWB-caused Jeopardy Notification v
11.2- 5.17 . 1.64 2.38 3.81
2-04 Interval - CLEC/EU Caused Jeopardies 513 8.58
Order Process Percent Flow-Through
13-01 |EASE 99.42% | 89.38% | 99.53% | 89.14% | 99.19% | 90.10% | 97.85% | 89.54% | 99.42% { 90.39%
13-02 JLEX 86.45% | 89.38% | 76.53% | 89.14% | 80.16% | 90.10% | 90.13% | 89.54% | 86.60% | 90.39%
(Through SORD Distribution) - LEX - ) o 8% 889
13-02.1 Resale POTS n/a n/a 90% e o
13-02.2 (Through SORD Distribution) - LEX - UNE n/a Wa 669 919 R6%
Combos
13-02.3 (Thrgugh SORD Distribution) - LEX - W n/a 0% 0% n/a
Specials
13-03  |EDI 98.22% | 89.38% | 98.36% | 89.14% | 98.04% | 90.10% { 97.45% | 89.54% | 97.81% | 90.39%
13-03. | (Through SORD Distribution) - EDI - Resale o/a n/a 98% 979, 98%
POTS
13-03.2 (Through SORD Distribution) - EDI - UNE n/a n/a n/a /a n/a
Combos
13-03 3 (Thr(?ugh SORD Distribution) - EDI - n/a n/a n/a /a 0%
Specials
Billing
14-01 _|Billing Accuracy - CRIS Usage Bill Audit 0.00% | 1.37% | 0.00% | 1.19% | 0.00% | 1.12% | 0.00% | 0.40% | 0.00% | 0.30%
14-02  |Billing Accuracy - CABS Usage Bill Audit 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
14-03 _|Billing Accuracy - CRIS Bill Audit 0.00% | 0.00% 0.00% 0.00% | 0.00% | 0.00% 0.00% 0.00% | 0.00% | 0.00%
15-01 % of Accurate and Complete Formatied 56 4yq, | 99,009 | 100.00% | 99.00% | 100.00% | 99.00% | 100.00% | 99.00% |100.00% | 99.00%
Mech. Bills Via EDI »
15-02 |7 of Accurate and Complete Formatted 100.00% | 99.00% | 100.00% | 99.00% |100.00%{ 99.00% | 100.00% | 99.00% |100.00%| 99.00%
Mech. Bills Via BDT
16-01 % of Billing Records Transmitted Correctly | 100.00% | 95.00% | 100.00% | 95.00% ] 100.00%] 95.00% | 100.00% | 95.00% |100.00%| 95.00%
17-01 _{Billing Complecteness 99.45% | 99.08% | 99.28% | 99.02% | 99.44% | 99.23% | 99.40% | 98.99% | 99.58% | 99.09%
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‘Metric | Descrinti “oocApr01s | o May-01 Jun-01 CJul-0L e fh Aug-01: o Notes
Number | = escription CLEC SWBT | CLEC SWBT | CLEC 'swWBT | CLEC SWBT | CLEC SWBT |
17.1-01 {Service Order Posting - CABS 98.83% 98.58% 99.14% 99.00% 99.36%
17.1-02 |Service Order Posting - CRIS 98.31% 98.13% 98.52% 98.23% 98.15%
1g.01 [Mechanized Electronic Billing Timeliness 4 ) 600 | 95 002 | 100.00% | 95.009 |100.00%] 95.00% | 100.00% | 95.00% {100.009% 95.00%
EDI (Wholesale Bill)
18.02  [Mechanized Electronic Billing Timeliness 1) 400/ 1 95,009 | 91.98% | 95.00% [100.00%| 95.00% | 100.00% | 95.00% |100.00%| 95.00%
BDT (Wholesale Bill)
19-01 |DUF Timeliness 99.02% | 95.00% | 99.04% | 95.00% | 97.84% | 95.00% | 98.78% | 95.00% | 99.15% | 95.00%
Resale POTS and UNE-P
Provisioning
Mean Installation Interval
2701 |Field Work-Residential 2.97 4.14 224 329 | 298 | 3.65 2.53 3.45 2.42 3.50)
27-02  |Field Work-Busincss 4.59 4.39 4.64 397 | 300 | 443 283 395 | 400 | 3.87
27-03  [No Field Work-Residential 0.05 0.65 0.05 067 | 004 | 068 0.06 063 | 005 0.66
27-04  |No Field Work-Business 0.00 0.55 0.37 065 | 06l 061 025 060 | 007 | 054
27-05 [Interval-Field Work-UNEs 4.17 4.22 2.83 349 | 271 387 2.97 359 | 267 360 | 1,23
27-06  |No Field Work- UNEs 0.12 0.64 0.18 067 | 021 0.67 0.19 063 | 020 | 065
Percent Installed within Customer Requested Due Date
28-01 [Field Work-Residential 95.28% | 91.49% | 96.51% | 92.07% | 92.94% | 80 88% | 94.29% | 89.31% | 97.32% | 90.19%
28-02  |Ficld Work-Business 74.07% | 91.74% | 90.91% | 91.90% [100.00%] 93.06% | 96.00% | 91.18% | 88.89% | 92.21%
28-03  [No Field Work-Residential 99.96% | 99.93% | 99.96% | 99.92% | 99.95% | 99.96% | 99.97% | 99.68% | 99.98% | 99.74%
28-04 |No Field Work-Business 100.00% | 99.94% | 100.00% | 99.66% [100.00%[ 99.86% | 95.56% | 99.87% |100.00%] 99.85%
28-05 [Field Work-UNEs 100.00% | 91.56% | 83.33% | 92.02% [100.00% 90.76% | 95.24% | 89.83% | 95.72% | 90.74% | 1.2
28-06 |No Field Work- UNEs 99.85% | 99.93% | 99.88% |99.91% |100.00%] 99.95% | 99.95% | 99.70% | 99.88% | 99.75%
% Missed Due Dates
29-01 |Residential 437% | 7.75% | 3.39% | 7.04% | 657% | 9.23% | S.44% | 9.74% | 2.59% | 8.97%
29-02 |Business 22.58% | 7.18% | 9.09% | 7.04% | 0.00% | 5.98% | 3.70% | 7.64% | 9.68% | 6.87%
29-03  |Residential 024% | 0.26% | 0.28% | 0.30% | 0.12% | 0.29% | 0.09% | 0.34% | 0.07% | 0.27%
29-04 [Business 0.00% | 0.08% | 8.13% | 037% | 029% | 0.13% | 196% | 0.17% | 0.78% | 0.18%
29-05 [UNEs 0.00% | 7.57% | 0.00% | 7.18% | 0.00% | 8.30% | 2.08% | 9.13% | 4.76% | 8.38% | 12
29-06 [No Field Work-UNEs 0.16% | 0.25% | 0.00% | 030% | 0.00% | 027% | 006% | 0.32% | 0.07% | 0.26%
Average Delay Days
32.01 [0 SWHT Caused Missed Due Dates -Res- |39 | 659 | 250 | ss6 | 558 | 521 | 608 | 627 | 400 | 591 5
ield Work
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Metric Descrinti Apr-01 May-01 Jun-01 Jul-OL v 2 Aug‘Ol R Notes ;
Number eseription CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC 'SWBT| =~
32-02 'Fki’zl‘zv&,m‘kc‘”"‘“d Missed Due Dates -Bus=1 - 4 | 550 | 400 | 676 | na | 748 n/a 537 | nfa | 340 | 1.2
o or
32-03 ;r:,)(: ?ngvc“t”d Missed Due Dates - Res.- | o 4.63 6.60 442 | 1125 | 437 8.67 5.19 1.00 508 (12345
; ”
32-04 ;‘I’; }S:.WET\;/C”E”" Missed Due Dates - Bus-} 3.43 n/a 1377 | 3.00 7.00 1.00 4.38 4.00 394 | 345
1€ or
for SWBT Caused Missed Duc Dates -
] , : 5. ; . n: 617 | 525 | 555 5
32-05 UNEs-Field Work n/a 6.18 n/a 74 n/a 5.37 a
for SWBT Caused Missed Due Dates -
: . / 44 1.0 saa | 1000 | 501 | 145
3206 [ Kpee e Mt 1600 | 459 nfa 519 | na 7 0
Percent Trouble Reports
35.01 ‘(’)Vr'é:'r" L?C'I?j“a ”i’““””' - Res-N&T 438% | 4.14% | 2.76% | 4.78% | 4.08% | 459% | 3.18% | 422% | 4.53% | 4.54%
A OrK
35-02 g’r‘('l:‘r: ’é’icll)(‘l‘y\;(’flj“s“"" - Bus-N&T 3.33% | 237% | 0.00% | 2.66% | 5.26% | 3.02% | 7.69% | 2.41% | 6.67% | 3.41%
5 - or
35.03 |Within 10 Days of Install. - Res.-N&T 220% | 585% | 2.47% | 4.61% | 3.24% | 5.40% | 3.08% | 497% | 2.66% | 5.34%
Orders -No Field Work
35.04 g‘(;';'r's‘ 'ISODI;‘iYe jd"u"“::‘”' - Bus.-N&1 000% | 225% | 6.67% | 2329 | 0.00% | 1.67% | 0.00% | 2.10% | 0.00% | 1.78%
- or
35-05 ;YQ:Z'"WIJLP"’ sof Install. - Res.-C Orders- | 00 1 3 45g | 50.00% | 5.44% | 0.00% | 5.43% | 1667% | 247% | 0.00% | 4.43% |1.2.34.5
35.06 ‘FA:;:Z"\‘N'&E“YS of Install. - Bus.-C Orders - | 00, | 4330 | 0.00% | 4.48% | 0.00% | 3.33% | 0.00% | 4.99% | 0.00% | 5.30% |1.2.34.5
35.07 m‘;;:k"o\a“rf of Install. - Res.-C Orders- | cco | 12790 | 033% | 1.12% | 0.53% | 136% | 057% | 131% | 0.33% | 1.20%
35.08 m‘g‘izl;‘)@"f of Install. - Bus.-C Orders- |\ 50 |1 6oa | 0.00% | 1.64% | 0.89% | 170% | 0.00% | 1.47% | 0.979% | 137%
35.09 |Within 10 Days of Install. - UNE-N&T wa | 361% ) na 417% | na |a16% | wa | 373% | wa | 424%
Orders-Field Work
Within 10 Days of Install. - UNE-N&T
3510 | o o s P wa |565% | wa |450% | wa |519% | wa |484% | wa | 520%
3511 g;‘lg"\‘y'fﬂ? ays of Install. - UNE-C Orders- |, s00 | 3819 | 0.00% | 5.03% | 0.00% | 4.60% | 6.25% | 347% | 3.33% | 4.78% | 1.2
35.12 m‘gzléowl)oarf of Install. - UNE-C Orders- | 000 | 1300 | 038% | 1.16% | 042% | 139% | 1.58% | 1.33% | 1.63% | 1.22%
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Metric ‘| . COR, Apr01 | MayOl. | Jun01 S0l o b AugOl o
Number [ .~ Description CLEC _SWBT | CLEC _SWBT | CLEC SWBT | CLEC _SWBT | CLEC _SWBT
35 1-01 Yl UNE-‘l3 Trouble Reports On The 0.00% 0.00% 0.92% 0.91% 0.99%
Completion Date
Maintenance
Trouble Report Rate
37-01_|Residence 1.95% | 2.80% | 1.89% | 3.01% | 2.10% | 3.21% | 2.18% | 3.15% | 1.97% | 3.08%
37-02_ |Business 0.99% | 1.12% | 0.63% | 1.19% | 0.77% | 1.22% | 1.20% | 1.28% | 1.41% | 1.25%
37-03__|UNE Loop and Port Combinations 0.02% | 2.31% | 0.99% | 2.47% | 091% | 2.62% | 1.50% | 2.59% | 1.76% | 2.53%
37.1-01_[Net of Install. & Repeat Rpts. - Res, 1.50% | 2.29% | 145% | 2.48% | 1.46% | 2.61% | 1.61% | 2.61% | 1.38% | 2.48%
37.1-02_|Netof Install. & Repeat Rpts. - Bus. 0.83% | 0.96% | 0.57% | 1.03% | 0.62% | 1.0a% | 1.12% | 1.11% | 1.10% | 1.07%
37.1-03 [Netof Install. & Repeat Rpus. - UNELoop | o0 | 900, | 0.90% | 205% | 0829 | 2149 | 1.06% | 2.16% | 097% | 2.06%
and Port Comb.
Percent Missed Repair Commitments
38-01_[Residential - Dispatch 1.36% | 3.59% | 3.88% | 4.07% | 1.02% | 5.03% | 2.67% | 5.33% | 2.24% | 5.33%
38-02_[Business - Dispatch 9.09% | 9.24% | 9.68% | 9.89% | 18.42% | 12.20% | 5.45% | 11.00% | 13.46% | 12.50%
38-03_|Residential - No Dispatch 238% | 035% | 0.00% | 0.46% | 5.36% | 0.36% | 1.82% | 0.33% | 0.00% | 0.36%
38-04_|Business-No Dispatch 0.00% | 0.78% | 0.00% | 1.43% | 0.00% | 2.01% | 0.00% | 0.82% | 0.00% | 1.79% |1.2.3.4,5
38-05_ |UNEs - Dispatch 0.00% | 4.44% | 3.28% | 4.95% | 6.90% | 6.10% | 4.55% | 6.22% | 0.62% | 644% 1
38-06_ |UNEs - No Dispatch nfa_ | 039% | 0.00% | 0.55% | 0.00% | 0.51% | 0.00% | 0.38% | 10.00% | 0.50% | 2.3
Mean Time to Restore
39.01  [Receiptto Clear Duration - Res-Affecting |y 1 9399 | 1207 | 2281 | 1500 | 2663 | 1124 | 2620 | 13.08 | 2821
Service-Dispatch
39.02 |Receipt to Clear Duration - Bus.-Affecting | 5 47 | 1083 | 622 | 1104 | 2419 | 1096 | 604 | 1050 | 1465 | 1065 | 23
Service-Dispatch
39-03 |Recelptto Clear Duration - Res-Affecting | g6y | 975 | 012 | s62 | 337 | 537 | 573 | 544 | 843 | 660 | 1245
Service-No Dispatch
39.04 [Receiptto Clear Duration - Bus-Affecting | 13 | 4o | 1 | 503 | wa | 424 | wa | 282 | 003 | 367 | 15
Service-No Dispatch
39-05 |ReceiPt to Clear Duration - Res.-Out of 1052 | 1575 | 1132 | 1471 | 1205 { 1653 | 1114 | 1722 | 11.05 | 16.81
Service-Dispatch
3906 |Receipt to Clear Duration - Bus.-Out of 627 | 725 | 588 | 741 | 506 | 871 | 959 | 789 | 588 | 8.38
Service-Dispatch
39-07 [Receiptto Clear Duration - Res.-Out of 225 | 304 | 139 | 340 | 563 | 314 | 921 | 366 | 259 | 357
Service-No Dispaltch
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Metric | - S Apr01 -} - May0l" - ' Jun-01 | JulkOL oo ) Aug0l ol s
Number | -~ ¢~ Description _CLEC__SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC _SWBT
39-08  [Receipt to Clear Duration - Bus.-Out of 002 | 253 | se1 | 183 | 022 [ 265 | 042 | 165 | 365 | 228 12345
Service-No Dispatch
39.09  [Receiptto Clear Duration - UNEs-Affecting || 05 04 | 666 | 2100 | 1081 | 2436 | 1723 | 2374 | 1341 | 25.60
Service-Dispatch
39.10 |Receiptto Clear Duration - UNEs-Affecting } 5 0 ) gog | 557 | 558 | 527 | 1436 | 5.7 | 2485 | 633 | 2345
) Service-No Dispaitch
3911 [Receiptto Clear Duration - UNEs-Out of 167 | 1440 | 1277 | 1354 | 840 | 1520 | 1338 | 1571 | 1064 | 1541 | |
) Scrvice-Dispatch
301 [Receipt to Clear Duration - UNEs-Out of o | 309 | ose | 325 | 374 | 300 | o049 | 348 | 1045 | 344 [2345
Service-No Dispatch
Percent Out of Service
40-01 (Less than 24 Hours - Res. 96.39% [ 92.30% | 94.99% |92.17% | 95.50% | 89.09% | 96.23% | 89.06% | 94.40% | 88.75%
40-02  |Less than 24 Hours - Bus. 100.00% { 97.90% | 100.00% | 97.59% [ 100.00%} 97.22% | 97.78% | 97.65% |100.00%{ 97.50%
40-03 Il ess than 24 Hours - UNEs 100.00% [ 93.17% | 89.47% | 93.00% | 95.12% { 90.30% | 91.86% | 90.40% | 93.91% | 90.17% 1
Percent Repeat Reports
41-01 [Residential 4.53% 9.61% 4.96% 978% | 6.60% | 10.35% | 653% 984% | 6.51% | 1041%
41-02 {Business I % | 7.77% 4.55% 7.60% | 357% | 921% 6.98% 7.85% | 16.28% | 8.13%
41-03 |UNEs 0.00% 9.34% 351% 9.46% | 4.00% | 10.19% | 2.08% 9.54% | 4.55% | 10.07% |
Resale Specials and UNE-P
Provisioning
43-01  {Avg, Install. Interval - VGPL n/a 8.01 3.00 7.87 n/a 16.07 0.00 7.23 4.29 8.16 2,4.5
43-02 _|Avg. Install. Interval - DSL n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
43-03 _JAvg. Install. Interval - DDS n/a n/a n/a n/a n/a n/a 9.00 n/a 9.00 n/a
43-04 _|Avg. Install. Interval - DS n/a n/a n/a 1.00 n/a n/a n/a 9.00 n/a n/a
43-05 ]Avg. Install. Interval - DS3 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
43-06  |Avg. Install. Interval - ISDN/BRI 4.00 7.63 n/a 8.38 n/a 9.98 n/a 8.64 5.75 9.83 1,5
43-07  JAvg. Install. Interval - ISDN/PRI /4 61 86 81.00 5.98 n/a 11.65 n/a 10.29 n/a 18.55 2
43-08  JAvg. Install. Interval - ISDN/Combo n/a 7.6} n/a §.38 nfa 9.98 n/a 8.64 n/a 9.83
45-01 % SWBT Caused Missed Due Dates - VGPLL n/a 017% 0.00% 10.009 n/a 1.69% 0.00% 0.13% | 0.00% 1.82% 24,5
45-02 1% SWBT Caused Missed Due Dates - DSL n/a 4.574 n/a 7.48% n/a 4.23% n/a 0.54% n/a 0.76%
45-03 % SWBT Caused Missed Due Dates - DDS n/a 0.00% n/a n/a n/a 0.00% | 100.00% n/a 0.00% n/a
45-04 1% SWBT Causcd Missed Due Dates - DS n/a n/a n/a 0.00% n/a n/a n/a 0.00% | 0.00% n/a
45-05 1% SWBT Caused Missed Due Dates - DS3 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
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Metric

Apr-01

May-01

Jun-01

Jul-01

- Aug-0L < %

" Notes

Number Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC _SWBT | CLEC . SWBT.
a5.06 | % SWBT Caused Missed Due Dates - 0.00% | 8.00% nfa | 928% | 0.00% | 7.34% | 0.00% |10.08% |3333% | 12.38% | 1,3,4,5
ISDN/BRI
4507 |% SWBT Caused Missed Due Dates - 100.00% | 0.00% | 100.00% | 0.00% | nfa | 0.00% na | 000% | na | 0.00% [
ISDN/PRI
as.08 | SWBT Caused Missed Due Dates - wa | 800% | na | 928% | wa | 734% | wa |1008% | wa |1238%
ISDN/Combo
Trouble Report Rate
46-01 within 30 Days - VGPL n/a 0.68% 0.00% 1.71% n/a 0.68% 0.00% 0.63% | 0.00% 1.06% 24,5
46-02  Jwithin 30 Days - DSL. n/a 1.81% n/a 2.79% n/a 2.92% n/a 1.07% n/a 1.99%
46-03  within 30 Days - DDS n/a 0.00% n/a n/a n/a 0.00% 0.00% n/a 100.00% n/a
46-04  [within 30 Days — DS| n/a n/a n/a 0.00% n/a n/a n/a 0.00% | 0.00% n/a
46-05 _|within 30 Days — DS3 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
46-06  |within 30 Days — ISDN/BRI 0.00% 0.00% n/a 2.06% | 0.00% | 4.59% 0.00% 504% | 0.00% | 4.76% 1,345
46-07 lwithin 30 Days - ISDN/PRI 0.00% 0.00% 0.00% 0.00% n/a 0.00% n/a 0.14% n/a 0.00% ]
46-08 within 30 Days — ISDN/Combo n/a 0.00% n/a 2.06% n/a 4.59% n/a 5.04% n/a 4.76%
Maintenance
52-08 JISDN/Combo - Dispatch n/a 17.53 n/a 9.38 n/a 5.13 n/a 7.45 n/a 8.58
52-09 |VGPL - No Dispatch n/a 1.53 n/a 2.03 n/a 1.96 n/a 1.77 n/a 2.38
52-16 _JISDN/Combo - No Dispatch n/a 1.06 n/a 1.40 n/a 0.99 n/a 0.79 n/a 1.01
53-08 % Repeat Reports - ISDN/Combo n/a 20.00% n/a 21.62% n/a 16.67% n/a 18.52% n/a 12.30%
54-08 |Failure Frequency - ISDN/Combo n/a 3.49% n/a 3.44% n/a 4.67% n/a 3.65% n/a 5.52%
Unbundled Network Elements (UNE Loops)
Provisioning
Average Installation Interval
55-01.1 8.0 dB Loop (1-10 Loops) 2.52 3.00 2.15 3.00 2.68 3.00 2.67 3.00 2.40 3.00
55-01.2 18.0 dB Loop (11-20 Loops) n/a 7.00 1.00 7.00 n/a 7.00 2.33 7.00 2.40 7.00 2,45
55-01.3 8.0 dB Loop (Over 20 Loops) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-02.1 |5.0 dB Loop (1-10 Loops) 2.50 3.00 n/a 3.00 3.00 3.00 n/a 3.00 n/a 3.00 1,3
55-03.1 BRI Loop (1-10 Loops) 2.67 3.00 3.40 3.00 3.33 3.00 2.80 3.00 2.80 3.00 1,2,3,4
55-04.1 |DS1 Loop (1-10 Loops) 2.55 3.00 3.00 3.00 2.88 3.00 2.81 3.00 3.00 3.00
55-05.1 JAnalog Line Port (All Orders) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-06.1 JAnalog Trunk Port (All Orders) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-07.1 |DS1 Dedicated Circuit (1-10 Circuits) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
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Number | - . .~ Description » ‘CLEC _SWBT |’ CLEC ~~ SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT| "
55-07.2 DSt Dedicated Circuit (11-20 Circuits) n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-07.3 |DS1 Dedicated Circuit (Qver 20 Circuits) n/a n/a n/a n/a n/a
55-08.1 D83 Dedicated Circuit (1-10 Circuits) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-08.2 |DS3 Dedicated Circuit (11-20 Circuits) n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-08.3 |DS3 Dedicated Circuit (Over 20 Circuits) n/a n/a n/a n/a n/a
55-10.1 |Dark Fiber (1-10 Loops) n/a 5.00 n/a 5.00 n/a 5.60 n/a 5.00 n/a 5.00
55-10.2 |Dark Fiber (11-20 Loops) n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00
55-10.3 |Dark Fiber (Over 20 Loops) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-11.1 JINP - (1-10 Numbers per Order) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-11.2 }INP - (11-20 Numbers per Ordcr) n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00 n/a 7.00
55-11.3 JINP - (Over 20 numbers per Order) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55.1-01 |DSL - No Line Sharing - No Conditioning 343 5.00 4.60 5.00 3.67 5.00 4.73 5.00 431 5.00 1,3
55.1.02 [PSL - NoLine Sharing - Conditioning 11.00 | 1000 n/a 1000 | n/a 10.00 n/a 10.00 | 900 | 1000 | 1.5

Required

55.1-03 |DSL - Line Sharing - No Conditioning n/a 4.89 n/a 4.90 n/a 4.90 n/a 4.88 n/a 491
55.1-04 IDSL - Line Sharing - Conditioning Required n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

55.2-01.1 ] Loop with LNP -CHC (1-10 L.oops) 3.62 3.60 3.40 3.58 3.56

55.2-01.2 |Loop with LNP — CHC (11-20 Loops) n/a n/a n/a n/a n/a

55.2-01.3 lLoop with LNP — CHC (Over 20 Loops) n/a n/a n/a n/a n/a

55.2-02.1 [L.oop with LNP — FDT (1-10 Loops) 3.00 n/a n/a n/a n/a

55.2-02.2 [Loop with LNP — FDT (11-20 Loops) n/a n/a n/a n/a n/a

55.2-02.3 |Loop with LNP — FDT (Over 20 Loops) n/a n/a n/a n/a n/a

Percent Installed within "x" days

56-01.1 |Within 3 Days - 8.0 dB Loop (1-10 Loops) 96.30% ]95.00% | 98.23% {95.00% | 99.48% | 95.00% | 99.53% | 95.00% | 98.58% | 95.00%

56-01.2 |Within 7 Days - 8.0 dB Loop (1 1-20 Loops) n/a 95.00% | 100.00% { 95.00% |100.00%| 95.00% | 100.00% | 95.00% |100.00%| 95.00% | 2,3,4,5
56-01.3 LWO‘(‘)'[‘)‘:) 10 Days - 8.0 dB Loop (Over 20 wa |9500%| na |9500%| wa |95.00%| wa |95.00%| wa |95.00%

56-02.1 |Within 3 Days - 5.0 dB Loop (1-10 Loops) | 100.00% | 95.00% | 100.00% | 95.00% |100.00%{ 95.00% n/a 95.00% n/a 95.00% | 1,2,3
56-02.2 |Within 7 Days - 5.0 dB Loop (11-20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-02.3 ‘L“g(‘)g‘s'; 10 Days - 5.0 dB Loop (Over 20 Wa  |9500% | wa |9500% | wa |95.00%| wa |95.00% | wa |95.00%

56-03.1 |Within 3 Days — BRI Loop (1-10 Loops) 100.00% | 95.00% | 100.00% | 95.00% | 100.00%| 95.00% { 100.00% | 95.00% {100.00%} 95.00% | 1,2,3,4
56-03.2 |Within 7 Days — BRI Loop (11-20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
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Number }* = - '+ Description : CLEC . SWBT | CLEC - SWBT | CLEC_SWBT | CLEC = SWBT. i FR
56-03.3 LWO“'"") 10 Days ~ BRI Loop (Over 20 wa 195000 | wa l9500%| wa {95001 wa |9500%| wa |95.00%

ops
56-04.1_|Within 3 Days - DS Loop (1-10 Loops) _| 100.00% | 95.00% | 100.00% | 95.00% | 98.80% | 95.00% | 97.67% | 95.00% | 95.29% | 95.00%
56-04.2 [Within 7 Days — DSI Loop (11-20 Loops) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-05.1 gr'(‘i';'r:)z Days — Analog Line Port (All wa 1950091 wa |95.00% | wa |95.00% | wa [95.00%| na | 95.00%
56-06.1 (v)vr.(;:;:;)z Days — Analog Trunk Port (All wa 195.00% | wa 195.00% ] wa 19500 na |95.00% | wa |95.00%
56-07.1 n’)‘g‘;:‘cii?;‘ys = DS Dedicated Circuit (- g5 000 | wa 195009 | wa |9500% | na  |95.00% | wa |95.00%
o S
56-07.2 |WVithin 5 Days — DS] Dedicated Circuit (1=, dosgog | e 19500% | wa |9500% | wa |95.00% | wa 95004
20 Circuits)
56-07.3 gi"r:u‘i’l‘:‘;’ - DS1 Dedicated Circuit (Over 20 wa  195.00% 1 wa 195.00% | wa ]9s.00%] nwa  {95.00% | na |95.00%
56-08.1 | thin 3 Days - DS3 Dedicated Circuit (1- nfa |95.00% | nfa {9500% | na |9500% | na |95.00% | wa | 95.00%
10 Circuits)
56-08.2 |Vithin 5 Days - DS3 Dedicated Circuit (-1 os g00 1w 95.00% | wa [9s.00% | wa [9500% | na | 9s.00%
20 Circuits)

56-08.3 8’:3’(‘5 - DS3 Dedicated Circuit (Qver 20§ os o | wa 195000 | wa {95004 ] wa [9500% | na | 95.00%
56-10.1_|Within 5 Days — Dark Fiber (I-10 Circuits) Va1 95.00% | wa  |95.00% | nfa |95.00% | n/a_ |9500% | na | 9500%
56-10.2 |Within 7 Days - Dark Fiber (11-20 Circuits) | _n/a__ | 95.00% | nwla | 95.00% | wa |95.00% | wa |95.00% | wa | 95.00%
56-10.3 g;‘c':]'::sl)o Days ~ Dark Fiber (Qver 20 wa  |9500% | na  |9500% | nfa |9500%| nfa |95.00% | na | 95.00%
56-11.1 [Within 3 Days — INP (1-10 Numbers) n/a 95.00% n/a 95.00% w/a 95.00% n/a 95.00% n/a 95.00%
56-11.2 IWithin 7 Days — INP (11-20 Numbers) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
56-11.3 [Within 10 Days — INP (Over 20 Numbers) n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

Percent SW BT Caused Missed Due Dates
58-01__|8.0 dB Loop Freld Work T8 | 1579 | 5.52% | 7.08% | 1.19% | 8.30% | 1.53% | 9.13% | 2.40% | 8.38%
58-02_ [8.0 dB Loop No Freld Work 2639 | 0257 | 1557 | 030% | 045% | 0.27% | 0.00% | 032% | 0.00% | 0.26%
58-03_[5.0 dB Loop 000% 1 0.17% | 8.33% 11000% | 000% | 1.69% | wa 10.13% | wa | 182% | 13
5804 |BRI Loop 0.00% | 8.00% | 0.00% | 9.28% | 0.00% | 7.34% | 0.00% |10.08% | 0.00% | 12.38% | 1.2.3.4
58-05 |ISDN BRI Port wa | 8.00% | na | 928% | wa | 734% | nla | 10.08% | nfa | 12.38%
58-06|DS! Loop with Tost Access 000% | na | 000% | 000% | 123% | wa | 500% | 0.00% | 3.08% | wa
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Number |~ ~_ Deseription CLEC _SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC _SWBT |
58-07 |DS| Dedicated Transport n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a n/a

58-08 |ISDN/PRI n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%

58-09 |DSL - No Line Sharing 0.00% 5.00% 0.00% 5.00% | 0.00% | 5.00% 0.00% 5.00% 1.92% | 5.00%

58-10 _|DSL - Line Sharing n/a 4.57% n/a 7.48% n/a 4.23% n/a 0.54% n/a 0.76%

58-11 lAnalog Trunk Port n/a 0.17% n/a 10.00% n/a 1.69% n/a 0.13% n/a 1.82%

38-12 _|Subtending DD Combination Trunks n/a 0.17% n/a 10.00% n/a 1.69% n/a 0.13% n/a 1.82%

58-13 IDS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

58-14 |Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

58-15 |Analog Line Port n/a 0.17% n/a 10.00% n/a 1.69% n/a 0.13% n/a 1.82%

58-16 {INP n/a 0.25% n/a 0.30% n/a 0.27% n/a 0.32% n/a 0.26%

Percent Trouble Reports Within 30 Days of Installation

59-01 8.0 dB Loop 3.67% | 3629 | 2.92% [ 3.81% | 3.37% | 3.839 8.67% | 3.54% | 2.75% { 3.70%

59-02  [5.0dB Loop 0.00% 0.68% 0.00% 1.71% 1 0.00% | 0.68% n/a 0.63% n/a 1.06% 1.3
59-03  [BRI Loop (.00% 0.00% 0.00% 2.06% | 33.33% | 4.59% 0.00% 5.04% | 10.00% | 4.76% | 1,2,3,4
59-04 [ISDN BRI Port n/a 0.00% n/a 2.06% n/a 4.59% n/a 5.04% n/a 4.76%

59-05 IDSI Loop 4.41% n/a 3.80% 0.00% | 6.17% n/a 10.00% | 0.00% | 20.00% n/a

59-06  [DST Dedicated Transport n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a n/a

59-08 |DSL - No Line Sharing 7.14% 6.00% 0.00% 6.00% 5.00% | 6.00% 3.45% 6.00% | 0.00% | 6.00%

59-09 IDSL - Linc Sharing n/a 1.81% n/a 2.79% n/a 2.92% n/a 1.07% n/a 1.99%

39-10  |Analog Trunk Port n/a 0.68% n/a 1.71% n/a 0.68% n/a 0.63% n/a 1.06%

59-11 _{Subtending DD Combination Trunks n/a 0.68% n/a 1.71% n/a 0.68% n/a 0.63% n/a 1.06%
59-12_|DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

39-13 |Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

59-14 [Analog Line Port n/a 0.68% n/a 1.71% n/a 0.68% n/a 0.63% n/a 1.06%

59-15 }INP n/a 3.01% n/a 2.68% n/a 3.20% n/a 3.10% n/a 2.97%

Percent Missed Due Dates Due to Lack of Facilities

60-01  18.0 dB Loop 032% | 5.55% { 0.64% | 492% | 052% | 4.76% | 0.27% | 5.52% | 0.53% | 5.46%

60-02 [5.0dB Loop 0.00% ] 0.00% | 0.00% | 0.24% | 0.00% | 0.00% n/a 0.13% n/a 0.15% 1,3
60-03  |BRI Loop 0.00% ]| 1.33% | 0.00% | 3.09% | 0.00% | 2.75% | 0.00% | 0.84% | 0.00% | 0.95% | 1,2,3,4
60-04 [ISDN BRI Port n/a 1.33% n/a 3.09% n/a 2.75% n/a 0.84% n/a 0.95%

60-05 |DS1 Loop 0.00% n/a 0.00% | 0.00% | 0.00% n/a 1.00% | 0.00% | 1.54% n/a

60-06 [DS1 Dedicated Transport n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a n/a

60-08 [DSL - No Line Sharing 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 1.92% n/a
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60-09 IDSL - Line Sharing n/a 0.17% n/a 0.40% n/a 0.10% n/a 0.09% n/a 0.00%

60-10 _|Analog Trunk Port n/a 0.00% n/a 0.24% n/a 0.00% n/a 0.13% n/a 0.15%

60-11 [Subtending DDC Trunks n/a 0.00% n/a 0.24% n/a 0.00% n/a 0.13% n/a 0.15%

60-12  [DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

60-13 |Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

60-14 {Analog Line Port n/a 0.00% n/a 0.24% n/a 0.00% n/a 0.13% n/a 0.15%

60-20 IDS1 Dedicated Transport > 30 Days n/a n/a n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%

60-24 |Analog Trunk Port > 30 Days n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

60-25 [Subtending DDC Trunks > 30 Days n/a n/a n/a n/a n/a n/a n/a n/a 0.00% n/a 2,345
60-26 [DS3 Dedicated Transport > 30 Days n/a n/a n/a 0.00% n/a 0.00%: n/a 0.00% n/a n/a

60-27 |Dark Fiber > 30 Days n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a 0.00%

60-28 lAnalog Line Port > 30 Days n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a 0.00%

60-38 [Analog Trunk Port > 90 Days n/a n/a n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%

60-42 ]Analog Line Port > 90 Days n/a n/a n/a n/a n/a n/a n/a n/a 0.00% n/a 2,345

Average Delay Days Due to Lack of Facilities

61-01 8.0 dB Loop 6.00 12.36 1.00 12.98 3.50 15.05 6.00 11.45 3.33 10.81 }1,2,345
61-02 }5.0dB Loop n/a n/a n/a 11.00 n/a n/a n/a 3.00 n/a 2.00

61-03 |BRI Loop n/a 8.00 n/a 6.00 n/a 11.67 n/a 1.00 n/a 10.00

61-04 |ISDN BRI Port n/a 8.00 n/a 6.00 n/a 11.67 n/a 1.00 3.00 10.00

61-05 IDSI Loop n/a n/a n/a n/a n/a n/a 1.00 n/a 3.00 n/a

61-06_ |DS1 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

61-08 [DSL - No Line Sharing n/a n/a n/a n/a n/a n/a n/a n/a 2.00 n/a

61-09 [DSL - Line Sharing n/a 7.50 n/a 6.75 n/a 1.00 n/a 6.00 n/a n/a

61-10  JAnalog Trunk Port n/a n/a n/a 11.00 n/a n/a n/a 3.00 n/a 2.00

61-11  {Subtending DDC Trunks n/a n/a n/a 11.00 n/a n/a n/a 3.00 n/a 2.00

61-12 IDS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

61-13 {Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

61-14 {Analog Line Port n/a n/a n/a 11.00 n/a n/a n/a 3.00 n/a 2.00

Average Delay Days for SWBT Caused Missed Due Dates

62-01 18.0 dB Loop Field Work 2.67 6.18 2.00 5.74 3.50 5.37 6.00 6.17 11.50 5.55 11,2345
62-02 8.0 dB Loop No Field Work 1.20 4.59 3.00 5.19 n/a 4.47 n/a 5.14 n/a 5.01 1,2
62-03 [5.0dB Loop n/a 24.00 3.00 11.61 n/a 11.60 n/a 3.00 n/a 4.42 2
62-04 |BRI Loop n/a 46.67 n/a 3.56 n/a 5.38 n/a 1.92 n/a 10.54
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62-05 JISDN BRI Port n/a 46.67 n/a 3.56 n/a 5.38 n/a 1.92 n/a 10.54
62-06  |DSI Loop n/a n/a n/a n/a 4.00 n/a 1.40 n/a 2.00 n/a
62-07 DS Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
62-09 _|DSL - No Line Sharing n/a 6.50 n/a 6.50 n/a 6.50 n/a 6.50 2.00 6.50 5
62-10 DSL - Line Sharing n/a 2.74 n/a 1.69 n/a 2.55 n/a 3.17 n/a 2.75
62-11 ]Analog Trunk Port n/a 24.00 n/a 11.61 n/a 11.60 n/a 3.00 n/a 4.42
62-12  [Subtending DDC Trunks n/a 24.00 n/a 11.61 n/a 11.60 n/a 3.00 n/a 442
62-13 |DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
62-14  |Dark Fiber na n/a n/a n/a n/a n/a n/a n/a n/a n/a
62-15  JAnalog Line Port n/a 24.00 n/a 11.61 n/a 11.60 n/a 3.00 n/a 4.42

% SWBT Caused Missed Due Dates > 30
63-07 ; I5 /i 0.00% / / /i 0.00% n/a n/a
Days - DSI Dedicated Transport n/a e v ) e e e ‘
9% SWBT Caused Missed Due Dates > 30
3-0 % : 00% /e 0.00% /4 0.00%: /e 0.00% n/a
63-09 Days - DSL - No Line Sharing 0.00% n/a 0.00% n/a n/a nfa 4
63-10 |7 SWBT Caused Missed Due Dates > 30 na | 000% | wa | 000% | na | 0.00% na | 000% | wa | 0.00%
Days - DSL - Line Sharing
0 . . Y 2 atog
6317 |0 SWBT Caused Missed Due Dates > 30 nfa | 000% | wa | 024% | wa | 034% | nwa | 000% | na | 0.00%
Days - Analog Trunk Port
% SWBT Caused Missed Due Dates > 30
3- 009, ¢ 24% ‘ 34% /4 0.00% n/a 0.00%
63-12 Days - Subtending DDC Trunks n/a 0.00% n/a 0.24% n/a 0.34% n/a 0% a o
% SWBT Caused Missed Due Dates > 30
3-13 ; : n/ n/c v/ n/ n/ n/
63-| Days - DS3 Dedicated Transport n/a n/a n/a n/a A 4 a 2 a A
63-14 % SWBT Cau§ed Missed Due Dates > 30 /a n/a /a n/a n/a n/a n/a n/a n/a n/a
Days - Dark Fiber
63-15 |% SWBT Caused Missed Due Dates > 30 na | 0.00% na | 024% | na | 034% nfa | 0.00% | nfa | 0.00%
Days - Analog Line Port
Trouble Report Rate
65-01 8.0 dB Loop with Test Access 0.82% 1.12% | 0.93% 1.19% | 0.84% | 1.22% 0.93% 1.28% | 0.92% | 1.25%
65-02 5.0 dB Loop with Test Access 0.39% | 035% | 0.65% | 0.36% | 1.00% | 040% | 393% | 039% | 1.35% | 0.35%

65-03 {BRI Loop with Test Access 1.10% 349% | 0.00% 3.44% | 2.62% | 4.67% 1.03% 365% | 2.40% | 5.52%
65-04 JISDN BRI Port n/a 3.49% n/a 3.44% n/a 4.67% n/a 3.65% n/a 5.52%
65-05 IDSI Loop with Test Access 2.49% 1.52% 3.11% 1.52% | 2.13% | 3.13% 357% | 441% | 4.66% | 17.65%
65-06 |DS1 Dedicated Transport 0.90% 1.52% 2.22% 1.52% | 595% | 3.13% 7.14% | 4.41% | 3.80% | 17.65%
65-07 |ISDN/PRI 0.00% | 0.03% | 0.00% | 0.02% | 0.00% | 0.02% 3.16% 0.02% | 1.05% | 0.01%
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Number | =~ ., - eseription 'CLEC SWBT | CLEC ~.SWBT | CLEC SWBT | CLEC ~ SWBT | CLEC SWBT |

65-08 |DSL - No Linc Sharing 1.42% ] 3.00% | 071% | 3.00% | 1.18% | 3.00% | 1.61% | 3.00% | 0.22% | 3.00%

65-09 |DSL - Line Sharing n/a 0.54% n/a 0.66% n/a 0.52% n/a 0.49% n/a 0.47%

65-10  [Analog Trunk Port n/a 0.35% n/a 0.36% n/a 0.40% n/a 0.39% n/a 0.35%

65-11 |Subtending DDC Trunks wa_ | 035% | wa | 036% | wa | 040% | wa | 039% | wa | 035%

6512 |DS3 Dedicated Transport 0.00% | 000% | 7.14% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 5

6513 |Dark Fiber wa_ | 000% | wa | 000% | wa | 0.00% | wa | 000% | nia | 0.00%

6514 |Analog Line Port 0.00% | 035% | 0.00% | 0.36% | 0.00% | 0.40% | 0.00% | 0.39% | 0.00% | 0.35%
65.1-01_|Net of Install & Repeat Rpts- 8.0 dB loop | 0.70% | 0.96% | 0.78% | 1.03% | 0.68% | 1.04% | 0.70% | 1.11% | 0.76% | 2.43%
65.1-02_|Net of Install & Repeat Rpts- 5.0 dB loop | 0.39% | 0.30% | 0.52% | 0.30% | 1.00% | 0.40% | 3.78% | 0.34% | 1.20% | 0.28%
65.1-03_|Net of Install & Repeat Rpts- BRI loop [.10% | 2.80% | 0.00% | 2.60% | 0.52% | 4.671% | 1.03% | 2.70% | 0.96% | 4.62%
65.1-04 |Net of Install & Repeat Rpts- ISDN BRI Port] — n/a 2.80% n/a 2.60% n/a 4.67% n/a 2.70% n/a 4.62%
65.1-05_[Net of Install & Repeat Rpts- DS1 loop 191% | 1.52% | 2.16% | 1.52% | 1.38% | 3.13% | 2.01% | 4.41% | 2.82% | 13.24%
65.1-06 ?fd‘n‘if)"r:‘“‘“ & Repeat Rpts- DS Dedicated | 00 | 509, | 2200 | 1529 | 5959 | 3139 | 7.14% | 4419 | 2539 | 13249
65.1-08 s;;r(i):] Install & Repeat Rpts- DSL-NoLine | g0 | 3000, | 0719 | 3.00% | 0.94% | 3.00% | 126% | 3.009% | 0.229% | 3.00%

aring

65.1-09 gf;r‘l’lf ;"S“‘” & Repeat Rpts- DSL - Line wa | 0329 | na | 036% | na 0209 | wa | o000% | wa | 0.25%
65.1-10 gfr‘l"f Install & Repeat Rpts- Analog Trunk |t 300, | na [ 030% | o | 040% | na | 034% | na | 028%
65.1-11 [t of Install & Repeat Rpts- Subtend Dig wa | 030% | wa |030% | na |040% | wa | 034% | wa | 028%

Dir Comb Trks
65.1-12 I;f;n‘;;f)':f‘a" & Repeat Rpts- DS3 Dedicated |, 400 | 6009 | 7.149% | 0.00% | 0.00% | 0.00% | 000% | 0.00% | 0.009% | 0.00% | s
65.1-13 [Net of Install & Repeat Rpts- Dark Fiber n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 0.00%
65.1-14 Ejr‘t"f Install & Repeat Rpts- Analog Line |, 0500 | 0309, | 0.00% | 0.30% | 0.00% | 0.40% | 0.00% | 0.34% | 0.00% | 0.28%

Maintenance

66-01 % Missed Repair Commitment - 8 dB Loop | 0.00% | 9.24% | 0.67% | 9.89% | 3.76% | 12.20% | 0.00% [ 11.00% | 0.00% [ 12.50%
66-02 Z"h:’r’i':zed Repair Commitment - DSL Line | 17 1995 | nia | 17.81% ] 000% | 517% | wa | 606% | wa [2453%| 3

Mean Time to Restore

67-01 _[8.0 dB Loop with Test Access-Dispatch 266 | 834 | 247 | 844 | 348 | 935 | 277 | 868 | 217 | 906
67-02_|5.0 dB Loop with Test Access-Dispatch 457 | 750 | 236 | 701 | 178 | 653 | 201 | 522 | 210 | 606 | 1235
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Number | -~ . Description CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC _SWBT. )
67-03 IBRI Loop with Test Access-Dispatch 2.36 17.53 n/a 9.38 2.29 5.13 1.69 7.45 6.56 8.58 | 1345
67-04 JISDN BRI Port-Dispaltch n/a 17.53 n/a 9.38 n/a 5.13 n/a 7.45 n/a 8.58
67-05 _IDS1 Loop with Test Access-Dispatch 5.28 1.82 3.08 n/a 5.53 1.90 4.63 2.20 2.65 1.24
67-06_|DS1 Dedicated Transport-Dispatch 3.02 1.82 4.10 n/a 1.14 1.90 1.86 2.20 10.38 1.24 1,345
67-07 {ISDN/PRI -Dispatch n/a 9.26 n/a 3.91 n/a 1.79 1.35 9.89 237 5.34 4,5
67-08  [DSL -Dispatch — No Line Sharing 2.65 9.00 3.99 9.00 3.00 9.00 3.14 9.00 1.33 9.00 2,5
67-09 _IDSL -Dispatch — Line Sharing n/a 33.78 n/a 15.07 13.54 9.15 n/a 12.24 n/a 14.29 3
67-11 _|Subtending DDC Trunks-Dispatch n/a 7.50 n/a 7.01 n/a 6.53 n/a 5.22 n/a 6.06
67-12_|DS3 Dedicated Transport-Dispatch n/a n/a 0.15 n/a n/a n/a n/a n/a n/a n/a
67-13  |Dark Fiber-Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
67-17 _{8.0dB Loop with Test Access-No Dispatch 2.35 3.78 6.61 3.65 0.03 3.67 3.18 2.40 n/a 3.13 1,2,3,4
67-18 5.0 dB Loop with Test Access-No Dispatch n/a [.53 n/a 2.03 n/a 1.96 6.53 1.77 n/a 2.38
67-19 [BRI Loop with Test Access-No Dispatch n/a 1.06 n/a 1.40 n/a 0.99 n/a 0.79 n/a 1.01
67-20 |ISDN BRI Port-No Dispatch n/a 1.06 n/a .40 n/a 0.99 n/a 0.79 n/a 1.01
67-21 DSt Loop with Test Access-No Dispatch n/a n/a n/a 0.55 n/a 0.02 0.43 (1.58 1.38 0.08 4,5
67-22 DS Dedicated Transport-No Dispatch n/a n/a n/a 0.55 n/a 0.02 n/a 0.58 n/a 0.08
67-24 |DSL -No Dispatch - No Line Sharing n/a 9.00 n/a 9.00 n/a 9.00 n/a 9.00 n/a 9.00
67-25 |DSL -No Dispatch - Line Sharing n/a 3.95 n/a 4.11 n/a 6.91 n/a n/a n/a n/a
67-27 |Subtending DDC Trunks-No Dispatch n/a 1.53 n/a 2.03 n/a 1.96 n/a 1.77 n/a 2.38
67-28 IDS3 Dedicated Transport-No Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
67-29 |Dark Fiber-No Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Percent Repeat Reports
69-01 18.0 dB Loop with Test Access 2.36% | 10.65% | 6.16% |10.83% | 6.02% | 12.44% | 6.12% | 11.57% | 5.41% | 11.51%
69-02 5.0 dB Loop with Test Access 0.00% | 11.17% | 20.00% | 12.57% | 0.00% | 12.81% | 3.85% { 859% {11.11% | 1593% | 1,2,3,5
69-03 |BRI Loop with Test Access 0.00% | 20.00% n/a 21.62% | 20.00% } 16.67% | 0.00% | 18.52% | 20.00% | 12.30% ] 1,3,4,5
69-04 |ISDN BRI Port n/a 20.00% n/a 21.62% n/a 16.67% n/a 18.52% n/a 12.30%
69-05 |DS| Loop with Test Access 588% | 0.00% | 17.39% | 0.00% | 5.88% | 0.00% | 12.50% | 0.00% | 9.30% | 25.00%
69-06 |DS1 Dedicated Transport 100.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 33.33% | 25.00% |1,2,3.4,5
69-07 |ISDN/PRI n/a 0.00% n/a 0.00% n/a 0.00% | 0.00% | 0.00% [100.00%] 0.00% 4,5
69-08 |DSL - No Line Sharing 833% |12.00% | 0.00% [ 12.00% | 10.00% | 12.00% | 14.29% | 12.00% | 0.00% | 12.00% 2,5
69-09 IDSL - Line Sharing n/a 5.08% n/a 8.22% | 0.00% | 0.00% n/a 0.00% n/a 7.55% 3
69-10 |Analog Trunk Port n/a 11.17% n/a 12.57% n/a 12.81% n/a 8.59% n/a 15.93%
69-11  |Subtending DDC Trunks n/a 11.17% n/a 12.57% n/a 12.81% n/a 8.59% n/a 15.93%
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Number | ~ escription CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT
69-12 IDS3 Dedicated Transport n/a n/a 0.00% n/a n/a n/a n/a n/a n/a n/a
69-13  iDark Fiber n/a n/a n/a n/a n/a nfa n/a n/a n/a n/a
69-14  [Analog Line Port n/a 11.17% n/a 12.57% n/a 12.81% n/a 8.59% n/a 15.93%
Interconnection Trunks
70-01 ?Lgc“"k Blockage - SWBT End Office to | e 1y 0a | 0.00% | 1.00% | 0.01% | 1.00% | 0.02% | 1000 | wa | 1.00%
a, . age - T \
70-02 éf;r(‘:’"" Blockage - SWBT Tandem to 001% | 1.00% | 009% | 100% | 031% | 1.00% | 001% | 1.00% | wa | 1.00%
71-01 _|Common Transport Block > 2% 6.78% | 3.00% | 3.39% | 3.00% | 1.69% | 3.00% | 182% | 3.00% | 3.57% | 3.00%
0 S ats . N H a . ~
73-01 [g I“gﬂt‘“‘;": Comp. V{Y‘”";{ ”“I\C“"“" Red- 1y 00.00% | 95.009 | 100.00% | 95.00% | 90.72% | 95.00% | 100.00% | 95.00% |100.00% | 95.00%
uc < - nterconnection rfunks
9, Installations ithi s Cust. Re
7302 Sule";)“"lz““‘s";co"“" Withinthe Cust- Req- | Los g0 1w 195009 | wa |9s00a | wa  |95.00% | wa |95.00%
u -
73-03 g’ulcn‘[“;g:"’“‘(’)"g /%‘X""' Within the Cust-Req- o 6500 19500 | na 95004 | na | 95.00% na |95.00% | n/a ] 95.00%
c -
73-04 g’ulc"gi'l"‘“‘é“g‘“lf""‘p' Within the Cust- Req- |y 0000 1 95.00% | wia 95.00% | v | 95.00% | 100.00% | 95.00% |100.009%| 95.00% | 1.4
Ao -
% Held Interconnection Trunks -
73.1-01 |Interconnection Trunks > 30 Days duc to 0.00% | 6.02% | 0.00% |16.78% | 0.00% |2246% | 0.00% |14.33% | 0.00% | 12.03%
Lack of Facilities
7 . ion T .
73.1-02 ga?:z'ui“:grizgic(:f‘?;:lI’l‘l‘::“ 887>30 wa | 000% | o | 000% | na 2273% | wa l4000%| wa 1100.00%
73.1-03 % Held lnterconnecllm? Tru.n.k.s - OS/DA > 0.00% n/a n/a n/a n/a n/a n/a n/a n/a n/a
30 Days due to Lack of Facilities
73.1-04 g’a;{::fui"t‘grizgsﬁ?g’;‘c& ‘l’::“ "EON>30 0 6009 |5000% ) wa | 000% | wa |2000% | 0.00% |14.29% | 0.00% |s0.00%| 14
74.01 mcgr‘c'gﬁ:l‘;yc t’i)a: EF:Z;::'SS“’ Due Dates - na | 1097 | wa | 3001 | 500 | 4140 | wa | 4287 | wa | 31.04
A N s < -
7402 [33E Delay Days for Missed Due Dates na wa na wa | na |16680 | na | 3425 | wa | 33852
74-03 g\S/%.DI‘ZeIay Days for Missed Due Dates - 12.00 n/a n/a n/a n/a n/a /a n/a n/a n/a
A s H . S -
7404 08 Delay Days for Missed Due Dates na | 699.00 | na n/a wa | 8167 | nwa | 2660 | wa | 38.00
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7601 |f2vE Trunk Restor. Tnterval - 121 175 n/a n/a 4.38 n/a 2.32 n/a n/a n/a [
Intcrconnection Trunks
76-02 _[Avg. Trunk Restor. Interval - SS7 n/a 0.02 n/a 6.96 n/a n/a n/a n/a 5.22 2.26 5
76-03  jAvg. Trunk Restor. Interval - OS/DA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
76-04 {Avp. Trunk Restor. Interval - E91 | n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk.
77-01 00 1.00 V/ 1.00 /i 1.00 n/a 1.00
0 Groups - Tdm. Trk. Grps. - Interconn.Trks n/a ! n/a wa e
Avg. Trunk Rest. Intvl. for Sve, Affect. Trk.
77-02 .00 / 1.00 / 1.00 n/ 1.00 n/a 1.00
0 Groups - Tdm. Trk. Grps. - SS7 n/a l e v !
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk.
77-03 : .00 /a 1.00 /: 1.00 /i 1.00 n/a 1.00
0 Groups - Tdm, Trk. Grps. - OS/DA n/a ! e e e
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk.
- ¢ . /i 1.00 / 1.00 / 1.00 / 1.00
77-04 Groups - Tdm. Trk. Grps. - E911 n/a 1.00 e e na va
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk.
77-05  |Groups - Non Tdm. Trk. Grps. - Interconn. n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00
Trks
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk.
77-06 h 2.00 2.00 /: 2.00 /a 2.00 n/a 2.00
Groups - Non Tdm. Trk. Grps. - SS§7 n/a n/a e )
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk.
- f ) ¢ 00 ¢ 2.00 /a 2.00 / 2.00
1707 Groups - Non Tdm. Trk. Grps. - OS/DA n/a 200 n/a 2 n/a e e
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk.
77-0 : .00 2.00 / 2.00 /¢ 2.00 / 2.00
8 Groups - Non Tdm. Trk. Grps. - E91 1 n/a 20 n/a e e wa
Number Portability
91-01 Z’u?; e'ﬁ:so"'y Due Dates within Industry 5 400, 1 96 509 | 100.00% | 96.50% |100.00%| 96.50% | 100.00% | 96.50% | 90.91% | 96.50%
92.01 |7 of Time the OSP Releases Prior to the 100.00% | 96.50% | 99.79% | 96.50% |100.00% | 96.50% | 100.00% | 96.50% |100.00% | 96.50%
Exp. of the T2 Timer
93.01 |7 of Customer Accounts Restructured Prior | 5 00 | 96 509, | 88.89% | 96.50% |100.00% | 96.50% | 100.00% | 96.50% |100.00%]| 96.50% | 1,24
to LNP Due Date
96.01 |* Premature Disconnects for Stand Alone | 000 | 5 009, | 0.00% | 2.00% | 000% | 200% | 0.00% | 2.00% | 0.00% | 2.00%
LNP Orders
% of Time SWBT applies 10 digit trigger
97-01 |prior to the LNP Order Due Date - LNP 100.00% 1 96.50% | 100.00% } 96.50% | 99.36% } 96.50% | 100.00% | 96.50% | 94.14% | 96.50%
Only
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Number | ‘s , 1 CLEC SWBT | CLEC * SWBT | CLEC SWBT | CLEC SWBT | CLEC SWBT.
% of Time SWBT applies 10 digit trigger
9702 |prior to the LNP Order Due Date - LNP with | 98.42% | 96.50% | 100.00% | 96.50% | 99.58% | 96.50% | 100.00% | 96.50% | 96.68% | 96.50%
Loop
98-01 _[Percent LNP [-Reports in 10 Days 0.00% | 1.75% | 000% | 1.51% | 0.00% | 1.81% | 0.00% | 1.76% | 0.00% | 1.76%
99-01 |LNP 167 4.59 5.00 5.19 100 | 447 1.00 514 300 | 501 [1.2345
100-01 é(v)f'v;‘s'i“(fngfo”‘ of Service for LNP 064 | 6000 | 048 | 6000 | 045 | 6000 | 118 | 6000 | 272 | 60.00
101-01 [% Out of Service less than 60 Minutes 100.00% | 96.50% | 100.00% | 96.50% |100.00%| 96.50% | 99.47% | 96.50% |100.00% | 96.50%
911
103-01 % Errors for E-911 Database Updatcs 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
104-01 [Avg. Time Req. to Update 91| Databasc 0.07 2.69 0.10 2.78 009 | 285 0.13 3.01 0.11 2.87
104.1-01 JAvg. Time Req. to Unlock 911 Record 1.00 1.73 n/a n/a n/a
Collocation
o e vati ateac - Caoed —
107-01 [/r”)i?l’fl':“d Collocation Due Dates - Caged n/a 5.00% n/a 500% | na | 5.00% n/a 500% | n/a | 5.00%
107-02 Z’UE:::;"S Collocation Due Dates - Caged = L s00 | na | 500% | na | 500% | 000% | 5.00% | na | s00% | 4
107-03 i%llr:/il:;ed Cotlocation Due Dates - Cageless nfa 5.00% n/a 500% | o | 5.00% n/a 500% | wia | 5.00%
% Misse » Dates - Cagcless
107-04 | xg;;ig"”“““““ Due Dates - Cageless | | s00% | wa | 500% | 000% | 500% | wa | 500% | wa |500% | 3
(7 1o M - . -
107-05 C"ag::j”f‘l’nﬁ‘;;:oca“o“ Duc Dates - Shared na | 500% | wa |500% | wa |500% | wa |500% ]| wa | s.00%
107-06 z’aggs_"ifgr":‘;ﬁfs“"" Due Dates - Shared | 0 1'500% | wa | 500% | wa |500% | wa | 500% | wa | 5.00%
% Missed i s - Virtual —
10707 | Misse Collocation Due Dates - Virtual wa |500% | wa |500% | wa |500% | wa |500%]| wa | s00%
% Missed i s - Virtual —
107-08 Afugr:f:stsco”‘”a“o" Due Dates - Virtual wa |500% | wa |500% | na [500% | na | 500% | wa | 5.00%
108-01 JAvg. Delay Days - Caged - Initial n/a n/a n/a n/a . n/a n/a n/a n/a n/a n/a
108-02 |Avg. Delay Days - Caged - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-03 |Avg. Delay Days - Cageless - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-04 |Avg. Delay Days - Cageless - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-05_jAvg. Delay Days - Shared Caged - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
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108-06 2:;2:;:? Days - Shared Caged ~ n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-07 JAvg. Delay Days - Virtual - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
108-08 1Avg. Delay Days - Virtual - Augments n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
109-01 %Esz(j""}cétﬁ";‘ Requests within Guidelines | Lo 0001 wa 190009 | wa 19000% | wa  {9000% | wa {90004
- Caged - Imua
109-02 (%’(j‘;;g(;"'(;:“‘i"]“elieq“““ within Guidelines| {50 009, 1 100.00% { 90.00% | wa  19000% |  wa ] 90.00% |100.00%| 90.00% | 2.5
- — Augments
109-03 ‘%’C‘;;ecl‘c";:’“l"‘.’l’.‘ }fcq““‘s within Guidelines | oo o0a | wa [9000% | wa [9000% | wa |90.00% | wa |90.00%
- S — Initia
109-04 %C‘ligl‘c"s's"ca/‘\“’“n‘j;:‘l”“‘“ within Guidelines |\ o0 00 L 90.00% | wa 190.00% | na |90.00% | wa | 9000% | wa |90.00% |
- Cageless — Aug 5
109-05 %S:'"CCS”C“;‘“Z’“ f"’.‘l‘_“‘;’s““ within Guidelines | oo g0 | 90009 | w9000 na 19000% | na | 90.00%
- d 'gC - Initia
109-06 %S:Lig”c(j’:a‘z’" icq““‘slw“h'"G‘“dC"““ wa  19000% | wa  19000% | na [9000% | wa 9000% | wa |90.00%
- Sharcd Caged - Augments
109-07 %V‘;:f:’l”"fa.‘:_‘"l‘ Requests within Guidelines | Vo 0000 | wa 190.00% | nia [9000% | wa  [90.00% | wa |90.00%
- al — initia
[/ . e N H 1 ineg
109-08 /"Voi:(ff;;”"f\a‘“’:equ“““ within Guidelines | Voo 000, 8w 90.00% | wa 90009 | wa  |9000% | wa |90.00%
- — Augments
Directory Assistance and Operator Services
80-01 |DA Avg. Speed of Answer 8.70 1500 | 7.40 1500 | 920 | 1500 | 8.70 1500 ] 950 | 15.00
82-01 [0S Avg. Speed of Answer 6.10 10.00 | 5.80 1000 | 700 [ 1000 | 630 10.00 | 680 | 10.00
112-01_|% of Database Accuracy for Manual Updates| 100.00% | 97.00% | 100.00% | 97.00% [100.00%] 97.00% | 99.62% | 97.00% |100.00%] 97.00%
% of Electronic Updates That Flow Through
113-01 |The DSR Process Without Manual 54.55% | 97.00% | 60.87% | 97.00% | 47.37% | 97.00% | 43.75% | 97.00% | 48.39% | 97.00%
Intervention
Coordinated Conversions
a. T . . oty - CHOC/VYD T -
114-01 l/’N‘;f;f'i‘""““l'““p'l’::"""z_‘"l‘(,““’”” ooc | 2009 | 000w | 200% | 0.00% | 2.00% | 000% | 2.00% | 0.00% | 2.00%
- RS . TN -
Iy 3 . . . et . CHODT -
114-02 C”r\;g &f"l‘l“t““p'l)';"“";.‘l')_‘l_(“(’“" 0009 | 2.00% | 000% | 2.00% | 0.00% | 2.00% n/a 200% | na | 2.00% | 12,3
QO ANCN - 1
114.1-01 [CHC/FDT LNP with Loop Provisioning 97.30% 96.18% 100.00% 100.00% 100.00%
Interval - Coor. Hot Cuts (<10 Lines)
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Metric . Apr-01 May-01 Jun-01 Julor G| jAug01 | Nates *
Number Description CLEC _SWBT | CLEC SWBT | CLEC SWBT | CLEC _SWBT | CLEC :SWBT |
114,102 ((HEFDTLNP with Loop Provisioning 1 (34, 100.00% 100.00% n/a 100.00%
Interval - Coor. Hot Cuts (10-24 Lines)

114.1-03 [CHC/EDT LNP with Loop Provisioning 100.00% 100.00% 100.00% n/a na
Interval - Frame Due Time (<10 Lines)

114.1-04 CHC/FDT LNP with L(.)op Pr()vision.ing /a n/a n/a Wa n/a
Interval - Frame Due Time (10-24 Lines)

501 | Provisioning Trouble Reports (PTR) = g 2.83% 1.95% 0.00% 0.00%

115-02 Z;)l‘}rovisioning Trouble Reports (PTR) - 0.00% 0.00% 0.00% n/a wa
115.1-01 {Mean Time to Restore - CHC n/a 125.50 818.50 n/a n/a
115.1-02 |Mean Time to Restore - FDT n/a n/a n/a n/a n/a
117-01 1% NXXs Loaded/Tested Prior to LERG 0.00% | 50.00% | 100.00% n/a 80.00% | 100.0% | 30.77% }100.00%} 91.30% | 93.06% 1,3

Change Management
123.01 |7 of Timely and Compliant Change 100.00% 80.00% 100.00% 100.00% 0.00%
Management Notices
124-01 Timely Resolulion.of significant Software W/a /a n/a n/a n/a
Failures Related with Releases
Abbreviations:

n/a = Not Available,
SWBT = SWBT retail analog or benchmark.
Blank cell = No data provided.

Notes:

I = Sample Size under 10 for April.

2 = Sample Size under 10 for May.

3 = Sample Size under 10 for June,

4 = Sample Size under 10 for July.

5 = Sample Size under 10 for August.
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