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Abbreviation

FCC 01-338

Alliance for Public Technology

Arkansas Public Service Commission

Association of Communications Enterprises

AT&T

Campaign for Telecommunications Access

City Utilities of Springfield, Missouri

Communications Worker of America

Department of Justice

E.Spire Communications, Inc

EI Paso Network, L.L.C & PACWEST Telecom, Inc. *
McLeodUSA Telecommunications Service Inc. *
Missouri Office of the Public Counsel *
Missouri Public Service Commission

Navigator Telecommunications L.L.C.

Nuvox Inc

SAGE Telecom Inc

Sprint Communications Company

WorldCom

Z-TEL Communications Inc

Replies

Association for Communication Enterprises *
Associations for Local Televisions Services *

AT&T

El Paso Networks, L.L.c. & PACWEST Telecom, Inc.

McLeodUSA Telecommunications Service Inc.

Missouri Public Service Commission

APT

Arkansas Commission

ASCENT

AT&T

CTA

City Utilities of Springfield

CWA

Department of Justice

e.Spire

EI Paso-PACWEST

McLeod

Missouri Public Counsel

Missouri Commission

Navigator

Nuvox

Sage

Sprint

WorldCom

Z-TEL

ASCENT

ALTS

AT&T

EI Paso-PACWEST

McLeod

Missouri Commission



SAGE Telecom Inc.

Federal Communications Commission

SAGE

FCC 01-338

SBC Communications

WorldCom

Southwestern Bell or SWBT

WorldCom

AT&T

Prior Comments Incorporated By Reference From CC Docket No. 01-88

AT&T

El Paso Network, L.L.C & PACWEST Telecom, Inc.

McLeodUSA Telecommunications Service Inc.

Nuvox Inc.

Missouri Office of the Public Counsel

EI Paso-PACWEST

McLeod

Nuvox

Missouri Public Counsel

Letter Commenters and Reply Commenters in CC Docket No. 01·194

Area Agency of Southeast Arkansas
Arkansas Art Center
Arkansas Business and Education Alliance
Arkansas Economic Developers
Arkansas Repertory Theatre
Arkansas Wildlife Federation
Arvest Bank
Baldar Motor and Drives
Bass Pro Shop, Sportman's Park Center
Belton Corporation for Economic Development
Benton Chamber of Commerce
Birchler Mengwasser Martin Lall P.C
BJC Health Systems
Bradley County
Bryant Chamber of Commerce
Buckley & Mitchell Attorneys at Law
Cape Giradeau Chamber of Commerce
Cape Kil Pest Control Company
Cape Polymers, Inc
Century 21 Chuck Fawcett Reality
City of Fayetteville Arkansas
City of Forrest City
City of Fort Smith Arkansas
City of Hillsboro
City of Jonesboro
City of Lanoke
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City of St Peters
City of St. Ann
City of West Helena
City of Wilson
Clark County Industrial Council
Cline, Deforrest E.
Coil Construction, Inc
Conway Area Chamber of Commerce
Corporate Bank Transit, Inc
Creve Coeur-Olivette Chamber of Commerce
Custom Signworks, Inc
Dale Carnegie Training
Dale Knoll
Dillon Company
Drury University
Eagle Vision, Inc.
Eichhorst, Richard
Elvis Moody
ERS Foundation Recovery Systems
Estella A. Barron
Farmington Area Chamber of Commerce
Farmington Chamber of Commerce
Fenny's Inc
First Services, L.P.
Fleishman-Hillard International Communications
Florissant Valley Chamber of Commerce
Fort Smith Chamber of Commerce
Fort Smith Wholesale
.Foundation Recovery Systems GMF, Inc
Gallery Central
Girandier Building & Realty Company
Global Marketing Solutions, Inc
Grandview Area Chamber of Commerce
Greater Hot Springs, Chamber of Commerce
Greater Poplar Bluff Area Chamber of Commerce
I F World Inc
Jefferson College
Kennet Missouri Chamber of Commerce
Kirkland Area Chamber of Commerce
Klabzuba Oil aand Gas
KUGT AM Radio
K.W. Keltner
Laurie Schneider Interior Designs, Inc
Lee's Summit Economic Development Council
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Light and Power Company, Inc
Lonoke County Task Force, Open Arms Shelter
Magnolia Columbia County, Chamber of Commerce
Marco Contractors
Marianna Arkansas, Mayor
Maulein's Incorporated
McKenna, William
Metropolitan Community Colleges
Mid-East Area Chamber of Commerce
Mike Sells
Missouri Association of the Deaf
Missouri Council of the Blind
Missouri Merchants and Manufacturers Association
Moberly Area Chamber of Commerce
Moberly Regional Medical Center
Nixa Area Chamber of Commerce
North County, Inc.
Overhead Door
PARAQUAD Inc
Pat Dillon Company
Patti York, Mayor, St Charles
Purple Cow Restaurants
Richard Eichorst
Roger Lowell Area Chamber of Commerce
Saint Charles Chamber of Commerce
Salene County, Arkansas
Sedalia Area Chamber of Commerce
Sedia-Petis County Development Corporation
Senior Arkansas Sports Organization, Inc.
Shepard Group
SIGMA Chemical Company
Southeast Missouri State University
SouthGate Properties
Springdale Chamber of ~ommerce
Springfield Area Chamber of Commerce
St. Charles County Office of the County Executive
St. Joseph Area Chamber of Commerce
St. Joseph Downtown Partnership, Inc
St. John's Mercy Health Care'
St. Genevieve County of Economic Development
The Children's Museum of Arkansas
Tom Brown, Mayor, St Peters
United Way Garland County
University of Central Arkansas
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VanBuren, Chamber of Commerce
Waldron Food Center, Inc.
West Memphis City Counsel
Women Counsel on African American Affairs
Worldwide Global Corporation
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Appendix B

Arkansas Performance Metrics

FCC 0]·338

All data included here is taken from the Arkansas Hit or Miss Report (HOMR). This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some mctrics than others, in
making our determination. The inclusion of the particular metrics in this table does not necessarily mean that we relied on all of these
metrics, nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely

" on for a future application were not included hcre because thcre was no data provided for them (usually either because there was no
activity, or because thc mctrics arc still undcr devclnpmcnl). Metrics with no retail analog provided are usually compared with a
benchmark. Note that for somc mctrin during the period provided. there may be changes in the metric definition, or changes in the
retail analog applicd. making it difficult tn comp'irc thc data ovcr time.



Ff.·e1f.·ral Communications Commission FCC 01·338

Resale Specials and UNE-P
Provisioning

Maintenance

UNE Loops

Provisioning

!J.faintenance

Metric No. Metric Name

28
Percent POTS/UNE-P Installations Completed Within
Customer Requested Due Date

29 Percent SWBT Caused Missed Due Dates

32 Average Delay Days for SWBT Caused Missed Due Dates

35
Percent POTS/UNE-P Trouble Reported within 10 Days of
Installation

35.1 Percent UNE-P Trouble Reports on Completion Date

37 Trouble Report Rate

37.1 Trouble Report Rate net of Installation and Repeat Reports

38 Percent Missed Repair Commitments

39 Mean Time to Restore

40 Percent Out of Service < 24 Hours

41 Percent Repeat Reports

43 Average Installation Interval

45 Percent SWBT Caused Missed Due Dates

46 Percent Trouble Reports within 30 Days of Installation

52 Mean Time to Restore

53 Percent Repeat Reports

54 Trouble Report Rate

55 Average Installation Interval

55. I Average Installation Interval- OSL

55.2 Avcrage Installation Interval for Loop with LNP

56
Percent Installations Completed Within Customer Requested
Due Date

Billing

AGGREGATE METRICS
Ir-l\--t-c-tr-ic-'N-o....,Ir---------I\-I-e-tr-ic-N-a-m-c----~~.::.=..:.:.:..:..:..1

Resale POT,"', Resale Specials, and UNES
Pre-Orderinr!lOrderim!lBiII'---

I Average Response Time for OSS Pre-Order Interfaces

1.1 Average Response Time for Manual Loop Makeup Info.

1.2 Accuracy of Actual Loop Makeup Information for OSL
2 Percent Responses Received within "X" seconds
4 OSS Interface Availability

5 Pcrcent FOC rcturned on time for LSR requests

7.1 Percent Mechanized Completion Notifications Available
within one Dav of Work Completion

9 Percent Rcjects

10 Percent Mechanized Rejects Returned within onc hour of
receint of LSR

10.2 Percentage of Orders that receive SWBT-caused Jeopardy
Notifications

II Mean Time to Return Mechanizcd Rejccts
11.2 Average SWBT-caused Jeopardy Notification Interval
13 Ordcr Process Percent Flow-Through

Resale POTS and UNE-P

Provisioning

~

14 Billing Accuracy

15 Percent of Accurate and Complete Formatted Mechanized
Electronic Bills via EDI or BOT

16 Percent of Accurate Usage Records transmitted via the
"Extract Return File" procedure

17 Billing Completeness

17.1 Service Order Posting

18 Mechanized Electronic Billing Timeliness EDI and BOT
19 DUF Timeliness

I 27 IMean Installation Interval I

~'.
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Metric No. Metric Name
5X Percent SWBT Caused Missed Due Dates

59 Percent Trouble Reports Within 30 Days of Installation

60 Percent Missed Due Dates Due to Lack of Facilities

61
Average Delay Days for Missed Due Dates Due to Lack of
Facilities

62 Average Delay Days for SWBT Caused Missed Due Dates

63 Percent SWBT Caused Missed Due Dates

65 Trouble Report Rate
65.1 Trouhle Report Rate Net of Installation and Repeat Rep0rls

Metric No. Metric Name

99
Average Delay Days for SWBT Missed Due Dates lor Stand
Alone LNP Orders

100 Average Time of Out of Service for LNP Conversions

101 Percent Out of Service < 60 Minutes

9Jl

103 Percent Accuracy for 91 I Database Updates

104 Average Time Required to Update 911 Database

104.1 Average Time it takes to unlock the 911 Record

Maintenance

66 Percent Missed Repair Commitments
67 Mean Time to Restore
69 Percent Repeat Reports

Collocation

107 Percent Missed Collocation Due Dates

lOX Average Delay Days

109 Percent of Collocation Requests within Guidelines

Interconnection Trunks

% of Timely and Compliant Change Management Notices

Timely Resolution of Significant Software Failures Related to
Releases

123

124

Coordinated Conversions

Change Management

Directory Assistance and Operator Services

114 Percent of Premature Disconnects

114.1 CHCIFDT LNP with Loop Provisioning Interval

115 Percent Provisioning Trouble Reports

115.1 Mean Time to Restore

117 % Nxxs Loadedn'ested Prior to LERG

80 Directory Assistance Average Speed of Answer

82 Operator Services Speed of Answer

112 Percent of Database Accuracy for Manual Updates

113
Percent of Electronic Updates that Flow Through the DSR
Process without Manual Intervention

Number Portability
~

91 % of LNP Only Due Dates within Industry Guidelines

92 % of Time the Old Service Provider Releases the SUbscription
Prior to the Exp. of the Second 9 Hour Timer

93 % of Customer Account Restructured Prior to LNP Due Date

96 % Pre-mature Disconnects for Stand alone LNP Orders

97 % of Time SWBT Applies the la-digit Trigger Prior to the
LNP Order Due Dale

98 % Stand Alone LNP I-Reports in 10 Days

70 Percent of Trunk Blockage
7; Common Transport Trunk Blockage
73 % of Install. Completed Within lhe Customer Req. Due Date

73.1 Percentage Held Interconnection Trunks
74 Average Delay Days for Missed Due Dates
76 Average Trunk Restoration Interval

77 Average Trunk Restoration Interval for Service Affecting
Trunk Groups

~!.
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DISAGGREGATED METRICS

FCC 01-338

Resale POTS, Resale Specials and
UNEs
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order
1-0 I Address Verification - DATAGATE 2.00 4.70 2.11 4.70 2.73 4.70 2.38 4.70 2.46 4.70
1-02 Req. for Telephone Number - DATAGATE 2.70 4.50 2.90 4.50 3.40 4.50 2.90 4.50 3.10 4.50
1-03 Req. for CSR « 30 WTN) - DATAGATE 2.34 6.60 2.59 6.60 2.10 6.60 2.32 6.60 2.91 6.60
1-04 Req. for CSR (> 30 WTN) - DATAGATE 11.35 16.35 15.78 11.61 9.75
1-05 Servo Availability - DATAGATE 1.40 6.60 1.00 6.60 1.10 6.60 0.90 6.60 0.70 6.60

1-06 Servo Appointment Scheduling -
0.50 1.00 0.80 1.00 0.30 1.00 0.30 1.00 0.30 1.00

DATAGATE
1-07 Dispatch Required - DATAGATE 6.90 12.60 6.80 12.60 6.90 12.60 7.40 12.60 7.60 12.60
1-08 PIC - DATAGATE 5.70 19.10 5.50 19.10 7.30 19.10 6.80 19.10 7.40 19.10
1-09 Actual Loop Makeup-Actual Returned 18.00 12.60 22.19 12.60 19.93 12.60 24.00 12.60 24.20 12.60
1-10 Actual Loop Makeup-Design Returned 9.60 23.00 12.90 23.00 13.21 23.00 12.20 23.00 11.00 23.00
1-11 Design Loop Makeup-Design Returned 4.53 10.00 6.53 10.00 4.58 10.00 5.05 10.00 5.02 10.00
1-12 Protocol Translation - EDI Input 8.66 7.78 85.27 16.83 23.26
1-13 Protocol Translation - EDI Output 8.53 9.69 21.34 8.87 12.08
1-14 Protocol Translation - CORBA Input 0.11 0.10 0.10 n/a 0.27
1-15 Protocol Translation - CORBA Output 0.20 0.20 0.20 n/a 0.09
1-16 Address Verification -VERIGATE 2.57 4.70 2.79 4.70 3.13 4.70 2.67 4.70 2.64 4.70
1-17 Req. for Telephone Number - VERIGATE 1.79 4.50 1.82 4.50 1.82 4.50 1.80 4.50 1.87 4.50
1-18 Req. for CSR « 30 WTM) - VERIGATE 2.69 6.60 4.01 6.60 3.39 6.60 2.75 6.60 10.29 6.60
1-19 Req. for CSR (> 30 WTM) - VERIGATE 5.66 7.23 6.16 5.71 n/a
1-20 Servo Availability - VERIGATE 21.01 6.60 2.84 6.60 2.39 6.60 1.85 6.60 1.97 6.60
1-21 Servo Appointment Scheduling - VERIGATE 0.42 1.00 1.03 1.00 0.65 1.00 0.35 1.00 0.00 0.00 5
1-22 Dispatch Required - VERIGATE 6.75 12.60 6.80 12.60 6.65 12.60 6.79 12.60 7.42 12.60
1-23 PIC - VERIGATE 19.86 19.10 7.04 19.10 6.57 19.10 6.32 19.10 6.81 19.10

1-24 Act. Loop MakeUp - Act. Data Ret. -
24.63 12.60 29.42 12.60 25.77 12.60 24.87 12.60 26.62 12.60VERIGATE
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Metric .' .. .... . ..
.... ·Apr-Ol 'May-Ot.'· '>lun:.ol lui-OF < :"'•.", Atlg~Ol:'

Number Description
SWBT

; '. ., . Notes
CLEC SWBT CLEC SWBT CLEC SWBT CLEC CLEC SWBT

1-25 Act Loop MakeUp - Des. Data Ret. -
22.67 23.00 26.36 23.00 22.52 23.00 21.21 23.00 24.35 23.00

VERIGATE

1-26 Des. Loop MakeUp - Des. Data Ret -
5.90 10JlO 10.03 1000 6.03 10.00 6.27 10.00 6.85 10.00

VERIGATE
1-27 CSR Detail - VERIGATE (FCC Rqmt. Only) 9.19 9.26 7.15 7.74 12.45

1.1-0 I Avg. Response Time for Loop Make-Up
0.24 0.38 0.09 0.43 011 0.51 0.18 0.50 0.22 0.43 I

Information

1.2-01 Accuracy of Actual Loop Makeup
100JlO% 100.00% 100.00% 100.00% 100.00% 100.00% 100.OOC?" 100.00% 98.00% 100.00%

Information Provided for DSL Orders

Percent Responses Received within "X" seconds
2-01 Address Verification - DATAGATE 9lJ.85% 95.00% 99.63% 95.00% 98.66% lJ5.00% 99.48% 95.00% 99.34% 95.00%
2-02 Reo. for Telephone Number - DATAGATE 99.53% 95.00% 99.28% 95.0W70 98.49% 95.00% 99.29% 95.00% 9lJJ13% 95.00%
2-03 Req. for CSR - DATAGATE 99.51 0;', 95J10% 98.51% 95.00% lJ9.27% 95.00% 99.2lJ% 95JlO% 98.20% 95 JlO%
2-04 Service Availability - DATAGATE 9lJ.24% 95.00% 99.79% 95.00% 99.66% 95.00% 9lJ.79% 95.00(,7" 99.8YYC, 95.00%

2-05 Servo Appointment Scheduling -
98.9\ (Yc 95.00% 98.15% 95 JlO% lJ8.85% 95.00% 99.460/, 95.00% 99.39% 95.00%

DATAGATE
2-06 Dispatch Required - DATAGATE 99.80'7<) 95.00% 99.72% 95.00% 99.57% 95.00% lJ9.31(7c 95.00% 98.99% 95.00%
2-07 PIC - DATAGATE 99.96% 95.00% 99.88% 95.00% 99.40";' 95.00'1<, 99.81% 95.00% 99.90% 95.00%
2-08 Actual Data Relurned - DATAGATE 86.15% lJ5.00% 77.31% 95.00% 81.92% 95.00% 71.03% 95.00% 72.50% 95.00%

2-09 Actual Loop Makeup - Design Data Rcl-
97.25% 95.00% 93.94% 95.00% 94.36% 95.00% 95.56% 95.00% 96.32% 95.00%

DATAGATE

2-10 Design Loop Makeup - Design Data
97.41% 95.00% 93.58% 95.00% 96.86% 95.00% 95.99% 95.00% 95.75% 95.00%

Returned - DATAGATE
2-11 Address Verification - VERIGATE 95.95% 90.00% 95.53% 90.00% 94.82% 90.00% 95.94% 90.00% 95.70% 90.00%
2-12 Reo. for Telephone Number - VERIGATE 97.98% 90.00% 97.81% 90.00% 97.74% 90.00% 98.06% 90.00% 97.74% 90.00%
2-13 Req. for CSR - VERIGATE 97.92% 90.00% 95.09% lJO.()()% 97.74% 90.00% 97.18% 90.00% 90.39% 90.00%
2-14 Service Availability - VERIGATE 82.78% 90.00% 97.47% 90.00% 97.67% 90.00% 98.93% 90.00% 99.08% 90.00%

2-15 Service Appointment Scheduling -
99.41 % 90.00% 98.70% 90.00% 98.08% 90.00% 99.38% 90.00% 99.01% 90.00%VERIGATE

2-16 Dispatch Required - VERIGATE 99.38% 90.00% 99.35% 90.00% 99.25% 90.00% 99.22% 90.00% 98.67% 90.00%
2-17 PIC - VERIGATE 86.85% 90.00% 97.79% 90.00% 98.55% 90.00% 99.31% 90.00% 99.68% 90.00%

2-18 Actual Loop Makeup - Actual Data Returned
64.63% 90.00% 59.08% 90.00% 61.90% 90.00% 61.09% 90.00% 57.68% 90.00%- VERIGATE
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Metric
Ninnber Description

Federal Communications Commission

Apr-O1.1.,.iMay-O1... "'I·~·J un-OL
'CLEC' SWBT' "CLEC' SWBi" "CLEC SWBT

FCC 01-338

Jul-O1",'.: ",Ii'i ',Aug.g1
CLEC SWBT'CLEC"SWBT

-

Notes

2-19
Actual Loop Makcup - Design Data
Returneu - VERIGATE

97.25('Ic 90.00% 93.94l}~) 90.00% I 94.36% I 90.00% X7.40% 90.00% 84.13'Jr) I 90.00%

2·20
Design Loop Makcup - Dcsign Data
Returned - VERIGATE

ass Interface Availability

<,)4.92% 90.00% 89.36% 90.0W,7, I 94.96% I 90.00£}} <,)4.39% 90.00% I 94.220/,· I 90,()0%

4-01.1

4-0 I .2
4-01.3

4-01.4

4-01.5

4-01.6

4-01.7

4-01.X

4-01.<,)

4-01.10

4-01.11

4-01.12

4-01.13

4-01.14

4-02

4-03

DATAGATE I 9<.).92%

VERIGATE I 100.00'.:{)

LEX I IOO,()()%

TOOLBAR I 100.00%

LRAF I 100.00%

ED! - FrP I 100,()()%

ED! - IA (SSL3) I 100.00%

ED! - NOM I 10000%

ED! - VAN I 100.00%

ED! I 100.00%

EDI - CORBA I 100.00%

Orucr Status I 99.99%

Trouble Administration I <,)9.<.) I %

Provisioning Orucr Status I 100.00%

Consumer EASE Availability I 99.61%

Business EASE Availabilitv I 99.61 %

Percent FOes Returned on Time for LSR requests

99.50%

99.50%

99.50%

99.50%

9<.).50%

99.50%

99.50%

9<.).50%

99.50%

99.50%

99.50%

9<.).50%

99.50%

99.50%

99.50%

99.50%

99.90%
I()(),()O%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.62%

<,)9.98%

100.00%
IO(),()O%

100.00%

100.00%

100.00%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

<,)9.50%

99.50%

99.50%

99.50%

<,)9.50%

99.50%

99.50%

99.50%

99.92%
100.000kl

100.00%

100.00%

100.00%

100.00%

100.00%

100.000/0

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.5Ql'lc
99.5Qlk
99.50%
<.)<.).50%

99.50%

99.50%

99.50%

99.50%

99.50%

100,()()%

100.00%

99.99%

100.00%

100.00%
<.)<.).84%

I oo,()()%

99.X4%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

99.50(70

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

<,)9.50%

9<.).50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

100.00%

99.70%

100.00%

100.00%

99.81%

100.00%

lOO.OO%
100.00%

100.00%

99.66%

100.00%

100,()0%

99.92%

100.00%

100.00%

100.00%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

99.50%

5-01 Within 5 Hours - Rcsidencc and Simple
Business - LEX

99.39% 95.00% 99.72% <,)5.00% I 99.78% I 95.00% 99.25% 95.00% I 99.74% I 95.00%

94.00% I 100.00% I 94.00% 1100.00% I 94.00% I 100.00% I 94.000/(· 1100.00% I 94.00%

,.~

5-02

5-03

Within 24 Hours - Complex Busincss (1-200
Lines) - LEX

Within 48 Hours - Complcx Business (200+
Lines) - LEX

nJa

n/a 95.00% n/a 95.00% n/a 95.00% nJa 95.00% nJa 95.00%

2,3,4,5

5-04

5-05

5-06

5-07

Within 5 Hours - UNE Loop (1-49) - LEX

Within 48 Hours - UNE LOOD (50+) - LEX
Within 5 Hours - Switch Ports - LEX
Within 5 Hours - Siirn Res/Bus LNP Only
(1-19) - LEX

100.00% I 95.00% I )00.00% 195.00% 1100.00%195.00% I 100.00% 195.00% I 98.91% 195.00%

n/a I 95.00% I nJa I 95.00% I n/a I 95.00% I nJa I 95.00% I nJa I 95.00%

n/a I 95.00% I n/a I 95.00% I n/a I 95.00% I n/a I 95.00% I n/a I 95.00%

100.00% I 95.00% I 100.00% I 95.00% 1100.00% I 95.00% I 100.00% I 95.00% 1100.00% I 95.00%
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), Aug~Ol I':Metric Apr-Ol "·May-Ol Jun-Ol' JuI-Ot Notes
Number Description

CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

5-08
Within 5 Hours - Sim ReslBus LNP w loop

10000'}'" 95.00% 100.00% 95.00'Y, n/a 950WIr I 00.OW'1r 95 OO'Yr I 00J)O'7< 9500% 1.2,4
(1-19)- LEX

5-09
Within 48 Hours - LNP Only (20+ loops) -

n/a 95.00'Y, n/a 95,000/< n/a 95.0WIr n/a 95.00'lc n/a 9500°1r
LEX

5-10
Within 48 Hours - LNP with loop (20+

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00'Yr n/a 95.00%
loops) LEX

5-1 I
Within 24 Hours - LNP Comp Bus (1-19

IOO.OO"!" 94.00% 100.00% 94.00% I00.00°lr, 94.00'Yr 10(l.OO% 94.00% IOCl.OO'Yr 94.00% 1.2.3,4
lines) LEX

5-12
Within 48 Hours - INP Comp Bus (20-50

100.000/, 95.00% n/a 95.f)Oo/, n/a 95.0()clc n/a 95.00% n/a 95.00% I
lines) LEX

5-15
Within 5 Hours ResHlence and Sim(1le

99.68'k 95.00'}', 99.77'f, l)5.OO'l< 99.88% 95.00'f, 99.13% 95.00'lc 98.930/, 95.00'}(!
Business EDI

5-16
Within 24 Hours - COI11(1lcx Business (1-200

n/a 94.00')',. n/a 94.0()'l< n/a 94.00'l< n/a 94.00'l< /1/a 94.00'}(!
Lines) EDI

5-17
Within 48 Hours - Complex Business (200+

n/a 94.00% n/a 94.0W7t n/a 94.()O'k n/a 94.00% n/a 94.00%
Lines) EDI

5-18 Within 5 Hours UNE Loop (1-49) - EDI 98.87(1" 95 ,()O(1, 100.000/, 95.00% 99.26% 95,()Oo/, 98.65% 95.00(}( 99.49% 95.00%

5-19 Within 48 Hours UNE Loop (50+) - ED! n/a 95.00% n/a 95.000/, n/a 95.00'7< n/a 95.00'fr, n/a 95.0Wf,

5-20 Within 5 Hours Switch Ports - EDI n/a 9500% n/a 95.000/, n/a 95.00'Yr n/a 95.00% n/a 95.00'7<,

5-21
Within 5 Hours - Sim Res/Bus LNP Only (I-

100.00(1'0 95.00% 97.73% 95.00'!t, 10000% 95.00'Yr 100.00',7" 95.00(fr, 100.00% 95.00%
19) ED!

5-22 Within 5 Hours - Sim ReslBus LNP w loop
94.39% 95J)0% 97.45% 95.00% 100,()O% 95,()0% 97.33% 95.00% 98.31% 95.00%

(1-19)- EDI

5-23
Within 48 Hours - LNP Only (20+ loops) -

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%
EDI

5-24
Within 48 Hours - LNP with loop (20+

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%loops) EDI

5-25
Within 24 Hours - LNP Comp Bus (1-19

100.00% 94.00% 100.00% 94.00% 100.00% 94.00%1 100.00% 94.00% 100.00% 94.00% 1,3,4,5
lines) EDI

5-26
Within 48 Hours - LNP Comp Bus (20-50

n/a 95.00% n/a 95.00% nla 95.00% n/a 95.00% nla 95.00%lines) EDI

5-29
Within 24 Hours - Residence and Simple

99.84% 94.00% 99.77% 94.00% 99.96% 94.00% 99.92% 94.00% 99.82% 94.00%
Business - Man.

5-30 Within 24 Hours - Complex Business (1-200
100.00% 94.00% n/a 94.00% n/a 94.00% 100.00% 94.00% 100.00% 94.00% 1,4,5

Lines) - Man.
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Metric· .'}i '1¥i/ Description
.'Apr-OJ,,'';, ." ; May-Ol Juri-Ol Jul-Ol I" Aug-OJ

Notes
Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

5-31 Within 4H Hours - Complex Business (200+
n/a 95.00% n/a 95,00% n/a 95.00% n/a 95.000/, n/a 95.00%

Lines) - Man.
5-32 Within 24 Hours - UNE Loop (1-49) - Man. n/a 94.00% n/a 94.00% n/a 94.00% 100.00% 94.00% 100.00% 94.00% 4,5

5-33 Within 48 Hours - UNE Loop (50+) - Man. n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.000/£. n/a 95.00%
5-34 Within 24 Hours - Switch Ports - Man. n/a 94.00% n/a 94.00% n/a 94.00% n/a 94.00% n/a 94.00%

5-35 Within 24 Hours - Sirn ResIBus LNP Only
10fl.OO% 94.00% n/a 94.00% n/a 94.00% n/a 94.00% n/a 94.00% 1

(l-19)-MAN

5-36 Within 24 Hours - Sim Res/Bus LNP w loop
5fl.OO % 94.00% 100.00% 94.00% n/a 94.00% 100.00~7c, 94.00% n/a 94.00% 1,2,4

(1-19)-MAN

Percent Mechanical Completion Notifications Returned
7.1-01 Within One Day - LEX 99.22% 97.00% 99.29% 97.00 l }(; 99.73% 97.00% 99.70% 97.00% 99.42% 97.00%
7.1-02 Within One Day - ED! 99.56% 97.00% 99.39% 97.00% 99.65% 97.00% 99.75% 97.00% 99.44% 97.00%

Reject Rates
9-01 Percent Rejects - LEX 43.66% 39.88% 40.56% 36.68% 34.00%
9-02 Percent Rejects - ED! 31.61£'7< 32.64% 29.12% 33.90% 27.27%

10-01 % Mech. Rejects Retd within One Hour of
99.88% 97.00% 99.54% 97.00% 100.00% 97.00% 100.00% 97.00% 100.00% 97'<)0%

Receipt in LASR - LEX

10-02 % Mech. Rejects Retd within One Hour of
99.08% 97.00% 99.77% 97.00% 98.80% 97.00 l}'r, 99.79% 97.00% 98.80% 97.00o/c,

Receipt in LASR - ED!
% Orders That Reed SWBT Caused

10.2-01 Jeopardy Notification - Jeopardies Prey 3.90% 2.55% 3.71% 1.56% 1.79%
Called Reiects

10.2-02 % Orders That Reed SWBT Caused
1.02% 1.00% 0.55% 0.72% 1.04%Jeopardy Notification - Facilities Jeopardies

% Orders That Reed SWBT Caused
10.2-03 Jeopardy Notification - Other SWBT Caused 0.00% 0.03% 0.02% 0.05% 0.00%

Jeopardies

% Orders That Reed SWBT Caused
10.2-04 Jeopardy Notification - CLEC/EU Caused 2.28% 1.65% 2.62% 3.05% 3.98%

Jeopardies

11-01 Mean Time to Return Mechanized Rejects
0.02 0.03 0.02 0.02 0.02(Hours) - LEX

11-02 Mean Time to Return Mechanized Rejects
0.18 0.19 0.19 0.20 0.33(Hours) - EDI
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,1

Metric· .L.~<tf·' Apr-Ol' . May-Ot Jun"Ol Jul-Ol ..... Aug~OI .....
Notes

Number .'
Description

CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

11.2-0 I Ave SWB-caused Jeopardy Notification
1.47 0.13 0.35 2.27 1.05

Interval - Jeopardies Prev Called Rejects

I J .2-02 Ave SWB-caused Jeopardy Notification
0.40 2.22 0,03 0.44 0.08

Interval - Facilities Jcopardics

11.2-03 Ave SWB-caused Jcopardy Notification
nla 0.02 fU)2 4.27 n/a

Interval - Other SWBT Caused Jcopardies

11.2-04 Ave SWB-caused Jeopardy Notification
5.13 8.58 1.64 2.38 3.8\

Interval - CLEC/EU Causcd Jcopardies

Order Process Percent Flow-Throueh
13-01 EASE 99.42% 89.38% 99.53% 89.14% 99.19% 90.10% 97.85% 89.54% 99.42% 90.39%
13-02 LEX 86.45% 89.38'Yt: 76,51% 89.140/< 80.16% 90, I()LX 90.13% 89.54% 86.60% 90.39%

13-02.1 (Through SORD Distrihution) - LEX -
nla n/a 90% 88% 88%

Resale POTS

13-02.2 (Through SORD Distribution) - LEX - UNE
nla n/a 66% 91% 86%

Comhos

13-02.3 (Through SORD Distrihution) - LEX -
nla nla 0% 0% n/a

Specials
13-03 ED! 98.22(}( 89.38°1r, 98.36°;') 89.14% 98.04% 90. IWir 97.45% 89.54% 97.81% 90.39%

13-03.1 (Through SORD Distrihution) - ED! - Rcsale
n/a n/a 98% 97% 98%

POTS

13-03.2 (Through SORD Distribution) - ED! - UNE
n/a n/a n/a n/a n/aCombos

\3-03.3 (Through SORD Distribution) - ED! -
n/a n/a nla n/a 0%Specials

Hillin!!
14-01 Billin!! Accuracv - CRIS Usa!!e Bill Audit 0.00% 1.37% 0.00% 1.19% 0.00% 1.12% 0.00% 0.40% 0.00% 0.30%
14-02 Billin/!: Accuracy - CABS Usa/!:e Bill Audit 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
14-03 Billin/!: Accuracy - CRIS Bill Audit 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0,00% 0.00%

15-01 % of Accurate and Complete Formatted
100.00% 99.00% 100.00% 99.00% 100.00% 99.00% 100.00% 99.00% 100.00% 99.00%

Mech. Bills Via ED!

15-02 % of Accurate and Complete Formatted
100.00% 99.00% 100.00% 99.000/0 100.00% 99.00% 100.00% 99.00% 100.00% 99.00%Mech. Bills Via BDT

16-01 % of Billing Records Transmitted Correctly IflO.OO% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00%
17-01 Billin/!: Comnlcteness 99.45% 99.08% 99.28% 99.02% 99.44% 99.23% 99.40% 98.99% 99.58% 99.09%
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/'

Metric : 'j:' <Apr~Ol, <> "May-Ol Jun-Ol luI-Ot Aug~01
Description NoteS

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

171-0 I Service Order Posting - CABS 98.83(Y,) 98.58% 99.14(70 99.00(}; 99.36%

17.1-02 Service Order Posting - CRIS 98.31% 98.13% 98.52% 98.23% 98.150/,

18-01
Mechanized Electronic Billing Timeliness IOO.oory, 95.00% 100.00% Y5.000/, 100.000/, 95.00r;( 100.000/, 95.000/, 100.00% 95.00%
EDI (Wholesale Bill)

18-02 Mechanized Electronic Billing Timeliness
100.00% 95.000/, 91.98% 95.00% 100.00% 95.000/, 100.00% 95.00% 100.00% 95.00%

BOT (Wholesale Bill)
19-01 DUF Timeliness 99.02% 95.00% 99.04% 95.000,{ 97.84% 95.00% 98.78% 95.00% 99.15(", 95.00%

Resale POTS and UNE-P
ProvisioninS!;

Mean Installation Interval
27-()) Field Work-Residential 2.97 4.14 2.24 3.29 2.98 3.65 2.53 3.45 2.42 3.50
27-02 Field Work-Business 4.59 4.3Y 4.64 3.97 3.00 4.43 2.83 3.95 4.00 3.87
27-03 No Field Work-ResiJential 0.05 0.65 0.05 0.67 0.04 0.68 0.06 0.63 0.05 0.66
27-04 No Field Work-Business 0.00 0.55 OJ7 0.65 0.61 0.61 0.25 0.60 0.07 0.54
27-05 Interval-Field Work-UNEs 4.17 4.22 2.83 3.49 2.71 3.87 2.97 3.59 2.67 3.60 1,2,3
27-06 No Field Work- UNEs 0.12 0.64 0.18 0.67 0.21 0.67 0.19 0.63 0.20 0.65

Percent Installed within Customer Requested Due Date
28-01 Field Work-Residential 95.28% 91.49% 96.51% 92.079; 92.94% 89.88(/{; 94.299;) 89.31% 97.32% 90.190/,·
28-02 Field Work-Business 74.07% 91.74% 90.91% 91.90% 100,(lO% 93.0601;. 96.00% 91.18°k 88.89% 92.21%
28-03 No Field Work-ResiJential 99.96% 99.93% 99.96% 99.92°,{, 99.95% 99.96% 99.97% 99.68% 99.98% 99.74%
28-04 No Field Work-Business 100.00% 99.94% 100.00% 99.66% 100.00% 99.86% 95.56% 99.87% 100.00% 99.85%
28-05 Field Work-UNEs 100.00% 91.56% 83.33% 92.02% IOfl.OO% 90.76% 95.24% 89.83% 95.72% 90.74% 1,2
28-06 No Field Work- UNEs 99.85% 99.93% 99.88% 99.91% 100.00% 99.95% 99.95% 99.70% 99.88% 99.75%

% Missed Due Dates
29-01 ResiJential 4.37% 7.75% 3.39% 7.24% 6.57% 9.239'0 5.44% 9.74% 2.59% 8.97%
29-02 Business 22.58% 7.18% 9.09% 7.04% (l.OO% 5.98% 3.70% 7.64% 9.68% 6.87%
29-03 Residential 0.24% 0.26% 0.28% 0.30% 0.12% 0.29% 0.09% 0.34% 0.07% 0.27%
29-04 Business 0.00% 0.08% 8.13% 0.37% 0.29% 0.13% 1.96% 0.17% 0.78% 0.18%
29-05 UNEs 0.00% 7.57% 0.00% 7.18% 0.00% 8.30% 2.08% 9.13% 4.76% 8.38% 1,2
29-06 No Field Work-UNEs 0.16% 0.25% 0.00% 0.30% 0.00% 0.27% 0.06% 0.32% 0.07% 0.26%

Avera2e Delay Days

32-01 for SWBT Caused Missed Due Dates - Res.-
3.82 6.29 2.50 5.56 5.58 5.21 6.08 6.27 4.00 5.91 5

Field Work
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Metric Apr-O! May-O! Jun-Ol Jul-Ol ? ", "Aug-ol ""
NO~~$

Number Description
CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC .' SWBT

for SWBT Ctu\cd Mlsscd Duc Ible\ - Bus.-
4.00 5.50 4.00 6.76 n/a 7.4g n/a 5.37 n/a 3.40 1,232-02

Field Work

for SWBT Caused Missed Due Dates - Res.-
4.60 4.63 6.60 4.42 11.25 4.37 8.67 5.19 1.00 5.08 1.2.3,4,532-03

No Field Work

for SWBT Caused Missed Due Dates c Bus.-
n/a 3.43 n/a 13.77 3.00 7.00 1.00 4.38 4.00 3.94 3,4,532-04

No Field Work

for SWBT Caused Missed Due Dates -
n/a 6.18 n/a 5.74 n/a 5.37 n/a 6.17 5.25 5.55 532-05

UNEs-Field Work

32-06
for SWBT Caused Missed Due Dates -

16.00 4.59 n/a 5.19 n/a 4.47 1.00 5.14 10.00 5.01 1,4,5
UNEs-No Field Work

Percent Trouble Reports

35-01
Within 10 Days of Insl<lli. - Res.-N&T 4.38(1< 4.14% 2.76% 4.780/< 4.08% 4.599, 3.lg% 4.220/" 4.53% 4.54%
Orders-Field Work

35-02 Within 10 Days of Install. - Bus.-N&T
3.33% 2.37% O.OO(Yr! 2.6M", 5.26(J,! 3.02% 7.69% 2.41% 6.67% 3.41%

Orders -Field Work

35-03
Within 10 Days of Install. - Res.-N&T

2.29% 5.85% 2.47% 4.61 (,7" 3.24% 5.40% 3.08% 4.97% 2.66% 5.34%
Orders -No Field Work

35-04 Within 10 Days of Install. - Bus.-N&T
0.00% 2.25% 6.67% 2.32% 0.00% 1.67% 0.00% 2.10% 0.00% 1.78%

Orders -No Field Work

35-05 Within 10 Days of Install. - Res.-C Orders- (H)O% 3.42% 50.00% 5.44% O.OOCk! 5.43% 16.67% 2.47% 0.00% 4.43% 1,2,3,4,5
Field Work

35-06 Within 10 Days of Install. - Bus.-C Orders -
0.00% 4.33% 0.00% 4.48% 0.00% 3.33% 0.00% 4.99% 0.00% 5.30% 1,2,3,4,5

Field Work

35-07 Within 10 Days of Install. - Res.-C Orders-
0.65% 1.27% 0.33% 1.12% 0.53% 1.36% 0.57% 1.31% 0.33% 1.20%

No Field Work

35-0l~
Within 10 Days of Install. - Bus.-C Orders-

1.28% 1.62% 0.00% 1.64% 0.89% 1.70% 0.00% 1.47% 0.97% 1.37%
No Field Work

35-09 Within 10 Days of Install. - UNE-N&T
n/a 3.61% n/a 4.17% n/a 4.16% n/a 3.73% n/a 4.24%Orders-Field Work

35-\0 Within 10 Days of Install. - UNE-N&T
n/a 5.65% n/a 4.50% n/a 5.19% n/a 4.84% n/a 5.20%

Orders -No Field Work

35-11 Within 10 Days of Install. - UNE-C Orders-
0.00% 3.81% 0.00% 5.03% 0.00% 4.60% 6.25% 3.47% 3.33% 4.78% 1,2Field Work

35-12 Within 10 Days of Install. - UNE-C Orders-
0.00% 1.30% 0.38% 1.16% 0.42% 1.39% 1.58% 1.33% 1.63% 1.22%No Field Work
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..I

Metric ,: ,ii:;'
Description

Apr-Ot <, ··:.MaY-OI. <Jun-Ot Jul-Ot
,... Aug-:Ol

Notes
Number .... CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

35.1-01
% UNE-P Trouhle Reports On The

0.00lJ( O.()O% 0.92% 0.91 % 0.99'fi,
Completion Datc

Maintenance
Trouble Report Rate

37-01 Residence 1.95% 2.80"1<, 1.89'k) 3.01% 2.10°;" 3.21'lr, 2.18'k 3.15°,lr, 1.97</0 3.08%
37-02 Business 0.99% 1.12% 0.63% 1.19% 0.77% 1.22% 1.20% 1.28% 1.41% 1.25%
37-03 UNE Loop and Port ClJmbinations 0.02% 2.31% 0.99% 2.47% 0.91% 2.62% 1.50% 2.59% 1.76% 2.53%

37.1-01 Net of Install. & Repeat Rpts. - Res. 1.50% 2.29% 1.45% 2.48% 1.46% 2.61% 1.61% 2.61% 1.38% 2.48%
37.1-02 Net of Install. & Rcpcat Rpts. - Bus. 0.83% 0.96% 0.57'10 1.03% 0.62% 1.04% 1.12% 1.11 % 1.10% 1.07%

37.1-03 Net of Install. & Repeat Rpts. - UNE Loop
002% 1.90% 0.90% 2.05'fi 0.82% 2.14lJ( 1.06% 2.16% 0.97% 2.06'/(

and Port Comb.

Percent Missed Repair Commitments
38-01 Residential - Dispatch 1.36CI< 3.590/< 3.88% 4.07% 1.02o/r 5.03% 2.67% 5.33% 2.24% 5.33%
38-02 Business - Dispatch 9.09% 9.24% 9.68% 9.89'lr 18.42% 12.20'lr 5.45% I 1.00lJ( 13.46% 12.50%
38-03 Residential - No Dispatch 2.38% 0.350/< (WO% 0.46% 5.36% 0.36% 1.82% 0.33% 0.00% 0.36%
38-04 Business-No Dispatch O.OO'Yr 0.78% O.OO'Yr, 1.43'11 O.OO'/( 2.01% 0.00% 0.R2% 0.00% 1.79% 1,2,3,4,5
38-05 UNEs - Dispatch 0.00% 4.44 '/(, 3.28% 4.95% 6.90% 6. 10'/( 4.55% 6.22% 0.62% 6.44% I
38-06 UNEs - No Dispatch nla 0.39% (UlO% 0.55% O.OO''!r 0.5I'/( 0.00% 0.38% 10.00% 0.50% 2,3

Mean Time to Restore

39-01 Receipt to Clear Duration - Res.-Affccting
18.48 23.97 12.17 22.81 15.00 26.63 11.24 26.20 13.08 28.21Service-Dispatch

39-02 Receipt to Clear Duration - Bus.-Affecting
7.47 10.83 6.22 11.04 24.19 10.96 6.04 10.59 14.65 10.65 2,3

Service-Dispatch

39-03 Receipt to Clear Duration - Res.-Affecting
8.60 7.72 0.12 5.62 3.37 5.37 5.73 5.44 8.43 6.60 1,2,4,5

Service-No Dispatch

39-04 Receipt to Clear Duration - Bus.-Affecting
0.13 4.54 n1a 5.03 n/a 4.24 nla 2.82 0.03 3.67 1,5

Service-No Dispatch

39-05 Receipt to Clear Duration - Res.-Out of
10.52 15.75 11.32 14.71 12.05 16.53 11.14 17.22 11.05 16.81Service-Dispatch

39-06 Receipt to Clear Duration - Bus.-Out of
6.27 7.25 5.88 7.41 5.06 8.71 9.59 7.89 5.88 8.38Service-Dispatch

39-07 Receipt to Clear Duration - Res.-Out of
2.25 3.14 1.39 3.40 5.63 3.14 9.21 3.66 2.59 3.57Service-No Dispatch
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Metric
Number Description

Apr-Ol
CLEC SWBT

,·.··•. May:or ..
CLEC SWBT

Jun:-Ol
CLEC SWBT

JuJ~Ol

CLEC SWBT
Aug:ql

CLEC .SWBT I Notes

39-08 ,Receipt to Clear Duration - Ous.-Out of
Service-No Dispatch

39-09 IReceipt to Clear Duration - UNEs-AfTecting
Service-Dispatch

39-10 ,Receipt to Clear Duration - UNEs-Affecting
ServIce-No Dispatch

19-11 ,Receipt to Clear Duration - UNEs-Out of
- Service-Dispatch

39-12 ,Receipt to Clear Duration - UNEs-Out of
Service-No Dispatch

Percent Out of Service

0.02 1 2.53

n/a I 22.04

nla I 7.41

1.67 1 14.40

n/a 1 3.09

5.61

6.66

8.28

12.77

0.86

1.83

21.09

5.57

13.54

3.25

0.22

10.81

5.58

8.40

3.74

2.65

24.36

5.27

15.29

3.10

0.42

17.23

14.36

13.38

0.49

1.65

23.74

5.17

15.71

3.48

3.65

13.41

24.85

10.64

\0.15

2.28

25.60

6.33

15.41

3.44

1,2,3,4,5

2,3,4,5

2,3,4,5

40-01
40-02
40-03

less than 24 Hours - Res.
Less than 24 Hours - 8us.
Less than 24 Hours - UNEs

Percent Reneat Reports

96.39',7,) I 92.30%
IOO,{)O'Yr, I 97.90%

100.00% 193.17%

94.99% I 92. J7% I 95.50''') I 89.09o/r
100.00% 197.59% 1100.00%197.22%
89.470/<,193.00% 195.12% 190.30%

96.23%
97.78%

91.86',70

89.06% I 94.40% I 88.75%
97.65% 1100.00%197.50%

90.40% I 93.91% 190.17%

4 J-0 I IResidential
41-02 /Business
41-03 IUNEs

Resale Specials and UNE-P
ProvisioniOi~

4.53%
11.11 %
0.00%

9.61%
7.77%

9.34%

4.96%
4.55%
3.51%

9.78%
7.60%
9.46%

6.60%
3.57%
4.00%

10.35%
9.21%
10.19%

6.53%
6.98%
2.08%

9.84%

7.85%
9.54%

6.51%
16.28%

4.55%

10.41%
8.\3%
10.07%

r

~1

43-01

43-02
43-03
43-04
43-05
43-06

43-07
43-08
45-(} I

45-02

45-03
45-04

45-05

Avg. Install. Interval - VOPl

Avg. Install. Interval - DSl

Avg. Install. Interval - DDS
AVI?;. Install. Interval - DS I
AVI?;. Install. Interval - DS3

Avg. Install. Interval· ISDNIIlRI

Avg. Inslall. Intl·nal· ISDNII'RI
Avg. Install. Inll'I,.11 . ISDN/ClIllIh..

o/r SWDT ('au"·,, Mr"c" Duc I ).Jl~·s . \'( il'l.

',7, SWBT Causcd MI"l'lIDu~' D.IIl"· DSL
% SWBT Caused MrssellDue D.IIC, . DDS
,}'() SWOT Caused MI~s~d Du~ J)ale~ - DS I
% SWOT Caused Missed Due Dates - OS3

n/a

nla
n/a
n/a
n/a

·too
nlJ
11/.1

ilIa

n/J

n/a
n/a
n/a

8.0\

nla
n/a
n/a
n/a

7.63

hlKh
76.'

II 171:;

·U7'i;
(J.()O,:?

nla
n/a

3.00

nla
nla
n/a
n/a
n/a

81.00

nla
II.00 ':?

n/a

n/a
ilIa

ilIa

B-13

7.87

nla
n/a
1.00
n/a

8.38

5.98

IU8
10J)(),:?

7.48%

n/a
O,()O%

n/a

n/a

nla

nla
n/a
n/a

nla
n/a
n/a
n/a
nla
n/a
n/a
n/a

16.07

nla

nla

nla
nla

9.98

11.65

9.98
1.69%
4.23%
(JOO%

n/a
n/a

0.00

nla

9.00
n/a
nla

nla
n/a

nla
0.00%

n/a
100.00%

n/a
n/a

7.23

nla
n/a

9.00

nla
8.64
10.29

8.64
0.13%

0.54%

n/a
0.00%

n/a

4.29

nla

9.00
n/a

n/a

5.75
n/a
n/a

0.00%

nla
0.00%

0.00%

nla

8.16

nla

nla
nla
n/a

9.83

18.55

9.83
1.82%
0.76%

n/a
nla
nla

2,4,5

1,5

2

2,4,5
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Metric Apr-Ol May-Ol Jun.(}\ Jul-Ot i .Aug~Ol .:
Notes

Number Description
CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

45-06 °lc SWOT CauSl:d r-lissed Due Dates - ooor;, 8.00lJt n/a 9.28£},( 0.00% 7.34',7, (l.OO% 10.(l8% 33.33% 12.38% 1,3,4,5
ISDNIBRI

45-07
% SWBT Caused Missed Due Dates -

100.00% 0.00% 100.00% 0.000/, n/a O.OO'lt n/a 000% n/a 0.00% I
ISDN/PRI

45-08 % SWBT Caused Missed Due Dates -
n/a 8.00% n/a 9.280/, n/a 7.34o/r n/a 10.080/, n/a 12.380/,

ISDN/Combo

Trouble ReDort Rate
46-01 within 30 Davs - VGPL n/a 0.68% 0.00% I.71% n/a 0.68% 0.00% 0.63% 0.00% 1.06% 2,4,5
46-02 within 30 Davs - DSL n/a 1.81% n/a 2.79% n/a 2.92% n/a 1.07% n/a 1.99%
46-03 within 30 Davs - DDS n/a 0.00% n/a n/a n/a 0.00% 0.00% n/a I00.00 '1'0 n/a
46-04 within 30 Days - OS I n/a n/a n/a 0.00% n/a n/a n/a 0.00% 0.00% n/a
46-05 within 30 Days - DS3 n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
46-06 within 30 Davs - ISDNIBRI 0.000/, (),{)O% n/a 2.06 0;' (l.00% 4.59% (>.00% 5.04% 0.00% 4.76% 1,3,4,5
46-07 within 30 Davs - ISDN/PRI (l.(lO% (HlO% 0.00% 0.00% n/a 0.00% n/a 0.14% n/a 0.00% I
46-08 within 30 Days - ISDN/Comho n/a 0.00% n/a 2.06% n/a 4.59'Y, n/a 5.04% n/a 4.76%

Maintenance
52-08 ISDN/Combo - Dispatch n/a 17.53 n/a 9.38 n/a 5.13 n/a 7.45 n/a 8.58
52-09 VGPL - No Dispatch n/a 1.53 n/a 2.03 n/a 1.96 n/a 1.77 n/a 2.38
52-16 ISDN/Combo - No Disoatch n/a 1.06 n/a 1.40 n/a 0.99 n/a 0.79 n/a 1.0 I
53-08 % Repeat Reports - ISDN/Comho n/a 20.00% n/a 21.62% n/a 16.67% n/a 18.52% n/a 12.30%
54-08 Failure FreQuencv - ISDN/Comho n/a 3.49% n/a 3.44% n/a 4.67% n/a 3.65% n/a 5.52%

Unbundled Network Elements (UNE Loops)
Provisionin2

Avera2e Installation Interval
55-01.1 8.0 dB LOOD (1-10 Loops) 2.52 3.00 2.15 3.00 2.68 3.00 2.67 3.00 2.40 3.00
55-01.2 8.0 dB Loop (I 1-20 LOODS) n/a 7.00 1.00 7.00 n/a 7.00 2.33 7.00 2.40 7.00 2,4,5
55-01.3 8.0 dB Loop (Over 20 Loops) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-02.1 5.0 dB Loop (1-10 Loops) 2.50 3.00 n/a 3.00 3.00 3.00 n/a 3.00 n/a 3.00 1,3
55-03.1 BRI LOOD (I -10 LOODS) 2.67 3.00 3.40 3.00 3.33 3.00 2.80 3.00 2.80 3.00 1,2,3,4
55-04.1 OS I Loop (1-10 LOODS) 2.55 3.00 3.00 3.00 2.88 3.00 2.81 3.00 3.00 3.00
55-05.1 Analo~ Line Port (All Orders) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-06.1 Analog Trunk Port (All Orders) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
55-07.1 OS I Dedicated Circuit (1-10 Circuits) n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00 n/a 3.00
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Metric .. . > . 'jt' Apr.Ol .,i;i'j'.,Mayr-Ob>· 'Jun-Ol '.Jul-Ol-' ii.': Aug-91'.~;:' '\Not~~

Number' DescnptlOn CLEC SWBT ;CLEC" SWaT CLEC ,SWBT CLEC SWBT' CLEC" SWBT ','
55-07.2 DSI Dedicated Circuit (11-20 Circuits) n/a 5.00 nla 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-07.3 OS 1 Dedicated Circuit (Over 20 Circuits) n/a n/a n/a n/a n./a
55-08.\ DS3 Dedicated Circuit (1-10 Circuits) nla 3.00 n/a 3.00 n/a 3.00 nla 3.00 n/a 3.00
55-08.2 DS3 Dedicated Circuit (11-20 Circuits) n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-08.3 DS3 Dedicated Circuit (Over 20 Circuits) n/a nla n/a n/a nla
55-10.1 Dark Fiber (1-10 Loops) n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00 n/a 5.00
55-10.2 Dark Fiber (I 1-20 Loors) n/a 7.00 n/a 7.00 nla 7.00 nla 7.00 n/a 7.00
55-10.3 Dark Fiber (Over 20 Loors) n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00 n/a 10.00
55-11.1 INP - (1-10 Numbers per Order) n/a 3.00 nla 3.00 n/a 3.00 nla 3.00 n/a 3.00
55-11.2INP-(l1-20NumbersperOrder) n/a 7.00 n/a 7.00 n/a 7.00 nla 7.00 n/a 7.00
55-11.3 INP - (Over 20 numbers per Order) nla 10.00 n/a 10.00 n/a 10.00 n/a 10.00 nla 10.00
55.1-01 DSL - No Line Sharing - No Conditioning 3.43 5.00 4.60 5.00 3.67 5.00 4.73 5.00 4.31 5.00 1,3

55. J-02 RD~~ ~ NdO Line Sharing - Conditioning 11.00 10.00 n/a 10.00 n/a 10.00 n/a 10.00 9.00 10.00 1,5
c"ulre

55.1-03 DSL - Line Sharing - No Conditioning n/a 4.89 n/a 4.90 n/a 4.90 n/a 4.88 n/a 4.91

55.1-04 DSL - Line Sharing - Conditioning Required n/a n/a n/a n/a n/a n/a n/a n/a n/a nla
55.2-01.1 Loop with LNP -CHC (1-10 Loops) 3.62 3.60 3.40 3.58 3.56
55.2-01.2 Loop with LNP - CHC (11-20 Lours) n/a n/a n/a n/a nla
55.2-01.3 Loop with LNP - CHC (Over 20 Loops) n/a n/a n/a n/a n/a
55.2-02.1 Loop with LNP - rOT (1-10 Loops) 3.00 n/a n/a n/a n/a
55.2-02.2 Loop with LNP - FDT (11-20 Loops) n/a n/a n/a nla n/a
55.2-02.3 Loop with LNP - FDT (Over 20 Loops) nla n/a n/a n/a n/a

Percent Installed within "x" days
56-01.1 Within 3 Davs - 8.0 dB Loop (1-10 Loops) 96.30% 95.00% 98.23% 95.00% 99.48% 95.00% 99.53% 95.00% 98.58% 95.00%
56-01.2 Within 7 Days - 8.0 dB Loop (11-20 Loops) n/a 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 2,3,4,5

56-01.3 ~~~~~ 10 Days - 8.0 dB Loop (Over 20 n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% nla 95.00%

56-02.1 Within 3 Davs - 5.0 dB Loop (1-10 Loops) 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% nla 95.00% n/a 95.00% 1,2,3
56-02.2 Within 7 Days - 5.0 dB Loop (11-20 Loops) n/a 95.00% nla 95.00% n/a 95.00% nla 95.00% n/a 95.00%

56-02.3 ~~~~~ 10 Days - 5.0 dB Loop (Over 20 n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-03.1 Within 3 Days - BRI Loop (1-10 Loops) )()O.OO% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 100.00% 95.00% 1,2,3,4
56-03.2 Within 7 Days - BRI Loop (11-20 Loors) n/a 95.00% nla 95.00% n/a 95.00% nla 95.00% nla 95.00%
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.Metric ..
Number

."<Apr-01·;.:
CLEC SWBT

,:May'()l ;" .• '
CLEC' 'SWBT

·'Jun·Ol,'.
CLEC SWBT

JuI·or
CLEC SWBT

," ,,;AP8l.()1
CLEC' 'SWBT

Notes

n/a I 95J)()0/, I n/a I 95.00%

100.00% 195.00% 198.80% 195.000/,

95.00% I n/a I 95.00'fc!
95.00% I 95.29% I 95.00%

95.00%n/a95.00%n/a

n/a

97.67%

95.00%n/a95.000/"n/an/a 195.00%

n/a 195.00%

100,C)0% I 95.00%

Within 10 Days - BRI Loop (Ovcr 20
Loops)

Within 7 Days - DS I Loop (11-20 Loops)

Within 3 Davs - DS I Loop ( 1-10 Loops)
56-04.2

56-04.1

56-03.3

56-05.1
Within 2 Days - Analog Linc Port (All
Orders)

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-06.1
Within 2 Days - Analog Trunk Pori (All
Orders)

nla 95.00% n/a 95.00% n/a 95,C)0% n/a 95.00% n/a 95.00%

56-07.1
Within 3 Days - DS I Dedicatcd Circuit (I­
10 Circuits)

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-07.2 Within 5 Days - DS I Dcdicatcd Circuit (11­
20 Circuits)

n/a 95.00% n/a 95J)0% n/a 95.0071 nla 95.00% n/a 95.00%

56-07.3
On Timc - DS I Dcdicatcd Circuit (Ovcr 20
Circuits)

n/a 95.0OCfc; n/a 95.00C'/' n/a 95.0OCi',) n/a 95.009(; n/a 95.00%

56-08.1
Within 3 Days - DS3 Dedicatcd Circuit ( I­
10 Circuits)

n/a 95.00'fc) n/a 95.00'1, n/a 95.00% n/a 95.00% n/a 95.00'i',

56-08.2
Within 5 Days - DS3 Dcdicatcd Circuit ( I J­
20 Circuits)

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-08.3
On Timc - OS3 Dedicated Circuit (Ovcr 20
Circuits)

n/a 95,C)0% n/a 95.000/< n/a 95.0OCIr. n/a 95.00% n/a 95.000/"

56-10.1

56-10.2
Within 5 Days - Dark Fibcr (1-10 Circuits)

Within 7 Days - Dark Fibcr (11-20 Circuits)

n/a

nla
95.00%

95.00%

n/a
n/a

95.00%

95.00%

n/a

n/a

95.00%

95J)0%

n/a
nla

95.00%

95.00%

n/a

n/a

95.00%

95.00%

56- 10.3
Within 10 Days - Dark Fiber (Ovcr 20
Circuits)

n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00% n/a 95.00%

56-11.1 Within 3 Days - INP (1-10 Numbcrs) nla 95.00'70 n/a 95.00% n/a 95.00% n/a 95.00% nla 95.00%
56-11.2 Within 7 Davs - INP (11-20 Numbcrs) n/a 95.000/" n/a 95.00% nla 95.00% n/a 95.00% nla 95.00%
56-1 L3 Within 10 Days -INP 10wr 211 Numbers' n/a 95.00'h n/a 95.00% nla 95.00% n/a 95.00% nla 95.00%

Percent SW liT ('au"ed \li",ed Due Dale..
58-01 8.0 dB Loor Flt·llI Worl 4 1<2'{ 7.5N, 5.52'h 7.18% 1.19% 8.30% 1.53% 9.13% 2.40% 8.38%
58-02 8.0 dB Looll No Flt'lll \Vorl 2 M'!' 025';; 1.55',;( 0.30% 0.45% 0.27% 0.00% 0.32% 0.00% 0.26%
58-03 5'c) dB Looll OOO'l, 11.17(,;( lU3% 10.00% 0.00% 1.69% nla 0.13% nla 1.82% 1,3
58-04 BRI Loop IU)()'!, 8.00% 0.00% 9.28% 0.00% 7.34% 0.00% 10.08% 0.00% 12.38% 1,2.3,4
58-05 ISDN BRI Port n/a 8.00% n/a 9.28% nla 7.34% n/a 10.08% n/a 12.38%
58-06 DS I Loop with Tcst Access 0.00% n/a 0.00% 0.00% 1.23% n/a 5.00% 0.00% 3.08% n/a
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Metric i.,,: "",C'"

Description
Apr-Ot " ';;·~May.Ol. ' ·'Jun..Qt Jul.Ol;Y :~" "Atig1.01'"

'Notes
Number

" CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT
58-07 OS I Dedicated Transport n/a n/a n/a 0.000/< n/a n/a n/a (>.00% nJa n/a
58-08 ISDNIPRI n/a 0.00% n/a O.OW.7r n/a O.OW.7r n/a o.om?' n/a 0.000/,
58-()9 DSL - No Line Sharing 0.00% 5.00% (l.OO% 5.00% 0.00% 5.00% O,()W'/r 5.00% 1.92% 5.00%
58-10 DSL - Line Sharing n/a 4.57% n/a 7.48% n/a 4.230/< nJa 0.54% n/a 0.76%
58-II Analog Trunk Port n/a 0.17% n/a 10.000/,. n/a 1.69% n/a O.13o/c. n/a 1.82%
58-12 Subtending DO Combination Trunks n/a 0.17% n/a 10.00% n/a 1.69% n/a 0.13% n/a 1.82%
58-13 DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a nJa n/a n/a n/a
58-14 Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
58-15 Analog Line Port n/a 0.17% n/a 10.00'7< n/a 1.69% nJa 0.13% n/a 1.82%
58-16 INP n/a 0.25% n/a 0.300/,. n/a 0.27% n/a 0.32% n/a 0.26%

Percent Trouble Reports Within 30 Days of Installation
59-0 I 8.0 dB Loop 3.679" 3620/, 2.92% 3.810/, 3.37% 3.830/, 8.67% 3.54% 2.75% 3.70%
59-02 5.0 dB Loon 0.000/, 0.680/< O,()O% 1.71"/r OOO'YC O.68"/' n/a 0.63',7" n/a 1.06% IJ
59-03 BRI Loon 0.()()cJ, O.OO'Yr! O,()O% 2.06% 33,33",1, 459(Yc 000% 5.04% 10.00% 4.76% 1,2,3,4
59-04 ISDN BRI Port n/a 0.00% n/a 2.06'Yr n/a 4.59(1< n/a 5.04% n/a 4.76%
59-05 DSI Loop 4.41% n/a 3.80% 0.000/, 6.17% n/a 10.00% 0.00% 2(JOO% n/a
59-06 OS I Dedicated Transport n/a n/a n/a OJ)O% n/a n/a n/a 0.00% n/a n/a
59-08 DSL - No Line Sharing 7.14% 6.0WYcJ 0.00% 6.00'Yc 5. ()()o/< 6.00"/' 3.45'1< 6.00% O.OO'k 6.0()(i',

59·09 DSL - Line Sharing n/a 1.81 % n/a 2.79"1< n/a 2.92% n/a 1.07% n/a 1.99%
59-10 Analog Trunk Port n/a 0.68% n/a 1.71"1< n/a 0.68% n/a 0.63% n/a 1.06%
59-II Subtending DO Combination Trunks nla 0.68% n/a 1.71% nla 0.68% n/a 0.63% n/a 1.06%
59-12 DS3 Dedicated Transport n/a n/a nla n/a n/a n/a n/a n/a n/a n/a
59-13 Dark Fiber n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
59-14 Analog Line Port n/a 0.68% n/a 1.71% n/a 0.68% n/a 0.63% n/a 1.06%
59-15 INP n/a 3.01% n/a 2.68% n/a 3.20% n/a 3.10% n/a 2.97%

Percent Missed Due Dates Due to Lack of Facilities
60-01 8.0dB Loop 0.32% 5.55% 0.64% 4.92% 0.52% 4.76% 0.27% 5.52% 0.53% 5.46%
60-02 5.0dB Loop 0.00% 0.00% 0.00% 0.24% 0.00% 0.00% n/a 0.13% n/a 0.15% 1,3
60-03 BRI LOOD 0.00% 1.33% 0.00% 3.09% (},(}O% 2.75% 0.00% 0.84% 0.00% 0.95% 1,2,3,4
60-04 ISDN BRI Port n/a 1.33% n/a 3.09% n/a 2.75% n/a 0.84% n/a 0.95%
60-05 DSI LOOD 0.00% n/a 0.00% 0.00% 0.00% n/a 1.00% 0.00% 1.54% n/a
60-06 OS 1 Dedicated Transport n/a n/a n/a O.(lO% n/a n/a n/a 0.00% n/a n/a
60-08 DSL - No Li ne Sharing 0.00% n/a 0.00% n/a 0.00% n/a 0.00% n/a 1.92% n/a
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Metric . ': ;}~. Apr-Ot May.Ot· lun~Ol luI-Ole . ; :,' ..' Aug:Ql
:i, ........ ;:·s!{i <Description Notes

N.umber CLEC SWBT CLEC, SWBT CLEC SWBT CLEC SWBT CLEC 'SWBT
60-09 DSL - Line Sharing n1a 0.17% n1a 0.40% n1a 0.10% n/a 0.09% n1a 0.00%
60-10 Analog Trunk Port n/a 0.00% n/a 0.24% n/a O.OO!}" n/a 0.13% n/a 0.15(}?)

60-11 Subtending DOC Trunks n1a 0.00% n/a 0.24% n/a 0.000/" n/a 0.13% n/a 0.15%

60-12 DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a n1a n/a n/a
60-13 Dark Fiber n/a n/a n/a n/a n/a n/a n1a n/a n1a n/a
60-14 Analog Line Port n1a 0.00% n/a 0.24% n/a 0.00% n/a 0.13% n1a 0.15%
60-20 DS I Dedicated Transport> 30 Days n/a n/a n1a 0.00% n1a 0.00% n/a 0.00% n/a 0.00%
60-24 Analog Trunk Port> 30 Days n/a n1a n/a n/a n/a n1a n/a n1a n/a n/a
60-25 Subtending DDC Trunks> 30 Days n/a n/a n/a n/a n1a n1a n/a n/a 0.00% n/a 2,3,4,5
60-26 DS3 Dedicated Transport> 30 Days n1a n/a n1a 0.00% n1a 0.00% n/a 0.00% n/a n/a
60-27 Dark Fiber> 30 Days n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a 0.00%
60-2X Analog Line Port> 30 Days ilIa ilIa n/a 0.00% n/a n/a n/a 0.00% n/a 0.00%
60-3X Analog Trunk Port> 90 Days n/a n/a n/a 0.00% n1a 0.00% n/a 0.00% n/a 0.00%
60-42 Analog Line Port> 90 Days n/a n/a n/a n/a n/a n/a n/a n/a 0.00% n/a 2,3,4,5

Averaee Delay Days Due to Lack of Facilities
61-01 H.O dB Loop 6.00 12.36 1.00 12.9H 3.50 15.05 6.00 11.45 3.33 10.81 1,2,3,4,5
61-02 5.0 dB Loop n/a ilIa ilia 11.00 n/a n1a n/a 3.00 n1a 2.00
61-03 BRI Loop n/a 8.00 n/a 6.00 n/a 11.67 n/a 1.00 n1a 10.00
61-04 ISDN BRI Port n/a 8.00 n/a 6.00 n/a 11.67 n/a 1.00 3.00 10.00
61-05 DSf Loop n/a n/a n/a n/a n/a n/a 1.00 n/a 3.00 n1a
61-06 OS 1 Dedicated Transport n1a n/a n1a n/a ilIa n1a n1a n1a n1a n1a
61-08 DSL - No Line Sharing n/a n1a n1a n1a n1a n/a n1a n1a 2.00 n1a
61-09 DSL - Line Sharing n/a 7.50 n1a 6.75 n1a 1.00 n1a 6.00 n/a n1a
61-10 Analog Trunk Port n/a n1a n/a 11.00 n1a n/a n1a 3.00 n/a 2.00
61-11 Subtending DOC Trunks n/a n/a n1a 11.00 n1a n/a n1a 3.00 n1a 2.00
61-12 DS3 Dedicated Transport n1a n/a n/a n/a n/a n1a n/a n1a n1a n1a
61-13 Dark Fiber n/a n1a n/a n1a n1a n/a nla n/a n/a n1a
61-14 Analog Line Port n/a nla n/a 11.00 n/a n/a n1a 3.00 n/a 2.00

Averaee Delay Days for SWBT Caused Missed Due Dates
62-01 8.0 dB Loop Field Work 2.67 6.18 2.00 5.74 3.50 5.37 6.00 6.17 11.50 5.55 1,2,3,4,5
62-02 8.0 dB Loop No Field Work 1.20 4.59 3.00 5.19 n/a 4.47 n/a 5.14 n/a 5.01 1,2
62-03 5.0 dB Loop n/a 24.00 3.00 11.61 n/a 11.60 n1a 3.00 n/a 4.42 2
62-04 BRI Loop n1a 46.67 n1a 3.56 n/a 5.38 n1a 1.92 n1a 10.54
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Metric ·:~S\ . Ap~-Ol May-Ol Jun-Ol Jul-Of ~ ;,·Aug-01
Description Notes

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT
62-05 ISDN BRI Port nJa 46.67 ilia 3.56 ilia 5.38 nJa 1.92 ilia 10.54

62-06 DSI Loop n/a n/a nJa n/a 4.00 n/a 1.40 n/a 2.00 n/a

62-07 OS I Dedicated Transport n/a nJa nla nJa ilia n/a n/a nJa n/a nJa

62-09 DSL - No Line Sharing n/a 6.50 n/a 6.50 n/a 6.50 n/a 6.50 2.00 6.50 5

62-10 DSL - Line Sharing nJa 2.74 nJa 1.69 n/a 2.55 n/a 3.17 ilIa 2.75
62-11 Analo!! Trunk Port nJa 24.00 n/a 11.61 n/a 11.60 n/a 3.00 n/a 4.42
62-12 Subtending DDC Trunks n/a 24.00 n/a 11.61 n/a 11.60 n/a 3.00 n/a 4.42
62-13 DS3 Dedicated Transport n/a n/a n/a n/a n/a n/a n/a nJa n/a nJa
62-14 Dark Fiber n/a n/a n/a n/a ilIa n/a n/a nJa n/a n/a
62-15 Analog Line Port ilia 24.00 n/a 11.61 n/a 11.60 n/a 3.00 n/a 4.42

63-07 % SWBT Caused Missed Due Dates> 30
n/a n/a n/a 0.00% n/a n/a n/a 0.00% n/a n/a

Days - DS I Dedicated Transport

63-09 % SWOT Caused Missed Due Dales> 30
O.OW'!r, n/a 0.009'1 n/a O.OW7r ilIa O.OOo/c ilIa (J.(10% n/a

Days - DSL - No Line Sharing

63-10 % SWBT Caused Missed Due Dates> 30
nla 0.00% n/a O,(lO'/'<J nla O.OW,Y, n/a 0.000/, n/a 0.00%

Days - DSL - Line Sharin!!

63-11 % SWBT Caused Missed Due Dates> 30
n/a 0.00% n/a 0.24"1< ilia 0.34% n/a (l.OO% n/a 0.00%

Days - Analog Trunk Port

63-12 % SWBT Caused Missed Due Oates> 30
nJa 0.00% n/a 0.24% n/a 0.34% n/a 0.00% nJa 0.00%

Days - Subtending DOC Trunks

63-13 % SWBT Caused Missed Due Dates> 30
n/a n/a n/a nJa nJa nJa nJa nJa nJa nJa

Days - DS3 Dedicated Transport

63-14 % SWBT Caused Missed Due Dates> 30
n/a n/a nJa nJa n/a n/a nJa n/a nJa n/a

Days - Dark Fiber

63-15 % SWBT Caused Missed Due Dates> 30
nJa 0.00% nJa 0.24% nJa 0.34% n/a 0.00% nJa 0.00%Days - Analo!! Line Port

Trouble Renort Rate
65-01 8.0 dB Loop with Test Access 0.82% 1.12% 0.93% 1.19% 0.84% 1.22% 0.93% 1.28% 0.92% 1.25%
65-02 5.0 dB Looo with Test Access 0.39% 0.35% 0.65% 0.36% 1.00% 0.40% 3.93% 0.39% 1.35% 0.35%
65-03 BRI LOaD with Test Access 1.10% 3.49% 0.00% 3.44% 2.62% 4.67% 1.03% 3.65% 2.40% 5.52%
65-04 ISDN BRI Port nla 3.49% n/a 3.44% n/a 4.67% n/a 3.65% nJa 5.52%
65-05 DS I Loop with Test Access 2.49% 1.52% 3.11% 1.52% 2.13% 3.13% 3.57% 4.41% 4.66% 17.65%
65-06 DS 1 Dedicated Transport 0.90% 1.52% 2.22% 1.52% 5.95% 3.13% 7.14% 4.41% 3.80% 17.65%
65-07 ISDN/PRI 0.00% 0.03% 0.00% 0.02% 0.00% 0.02% 3.16% 0.02% 1.05% 0.01%
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Notes

65-08

65-09

65-10
65-11
65-12
65-13
65-14

65.1-01
65.1-02

65.1-03

65.1-04

65.1-05

DSL - No Line Sharing
OSL - Line Sharing

Analog Trunk Port
Subtending DOC Trunks
DS3 Dedicated Transport
Dark Fiber

Analog Line Port

Net of Install & Repeat Rpts- 8.0 dB loop

Net of Install & Repeat Rpts- 5.0 dB loop
Net of Install & Repeat Rpts- BRI loop

Net of Install & Repeat Rpts- ISDN BRI Port

Net of Install & Repeat Rpts- OS I loop

1.42(J70 I 3.00% I 0.71 % I 3.00% I 1.18% I 3.00%

n/a I 0.54% I nfa I 0.66% I nfa I 0.520/"
nfa I 0.35% I nfa I 0.36% I nfa I 0.40%
n/a I 0.35% I n/a I 0.36% I n/a I 0.400/0

n.OO% I 0.00% I 7.14% I 0.00% I 0.00(7<1 I 0.00%
n/a I 0.00% I n/a I 0.00% I nfa I 0.00%

0.00% I 0.35% I 0.00% I 0.36% I (lOO% I 0.40%

0.70% I 0.96% I 0.78% I 1.03% I 0.68% I 1.04%
0.39% J 0.30% I n.52% I 0.30% I 1.00% I 0.40%
1.10% I 2.80% I O,{}O% I 2.60% I 0.52% I 4.67%

nfa I 2.80% I nfa I 2.60% I nfa I 4.67%

1.91 % I 1.52% I 2.16% I 1.52% I 1.38% I 3.13(ltJ

1.61%

nfa
nfa

n/a
0.000/,

nfa

0.00%

0.70%

3.78%
1.03%

nfa

2.01%

3,{)()%

0.49(7<,

0.39%

0.39%
0.00%
0.00%

0.39%

1.11 %
0.34%

2.70%

2.70%

4.41%

0.22% I 3.00%
nfa I 0.47%

nfa I 0.35%
nfa I 0.35%

0.00% I 0.00%
nfa I 0.00%

0.00% I 0.35%

0.76% I 2.43%

1.20% I 0.28%
0.96% I 4.62%

nfa I 4.62%

2.82% I 13.24%

5

65.1-06 INet of Install & Repeat Rpls- OS 1 Dedicated
Transport

65.1-08 INet of Install & Repeat RplS- DSL - No Line
Shanng

65.1-09 INet of Install & Repeat RpIS- DSL - Line
Sharlllg

65.1-10 ,Net of Install & Repeat Rpts- Analog Trunk
Port

65.1-11 IN~t of Insta!' & Repeat Rpts- Subtend Dig
Dlr Comb 1 rks

65.1-12 ,Net ofInstall & Repeat Rpts- DS3 Dedicated
Transport

65.1-13 INet of Install & Repeat Rpts- Dark Fiher

65.1-14 INet ofInstall & Repeat Rpts- Analog Line
Port

Maintenance
66-0 I 1% Missed Repair Commitment - 8 dB Loop

66-02 1% M.issed Repair Commitment - DSL Line
Sharing

Mean Time to Restore
67-01 18.0 dB Loop with Test Access-Dispatch

67-02 15.0 dB Loop with Test Access-Dispatch

0.00%

1.18%

nfa

nfa

n/a

0.00%

n/a

0.00%

0.00%

n/a

2.66

4.57

1.52(1,)

3.00%

0.32%

0.30%

0.30%

0.00%

0.00%

0.30%

9.24%

27.12%

8.34

7.50

2.22% I 1.52% I 5.95',7,) I 3.13%

0.71 % I 3,{}O% I 0.94% I 3.00%

nfa I 0.36% I nfa I 0.26%

nfa I 0.30% I nfa I 0.40%

nfa I 0.30% I nfa I 0.40%

7.14% I 0.00% I 0.00% I 0.00%

nfa I 0.00% I nfa I 0.00%

0.00% I 0.30% I 0.00% I 0.40%

0.67% I 9.89% I 3.76% I 12.20%

nfa 117.81% I 0.00% I 5.17%

2.47 I 8.44 I 3.48 I 9.35

2.36 I 7.01 I 1.78 1 6.53

B-20

7.14% I 4.41% I 2.53(f,; 113.24(f,

1.26(Yc I 3.00% I 0.22% I 3.00%

n/a I (l.OO% I nfa I 0.25%

nfa I 0.34% I nfa I 0.28%

nfa I 0.34% I nfa I 0.28%

0.00% I 0.00% 1 0.00% I 0.00%

n/a I 0.00% I nfa I 0.00%

0.00% I 0.34% I 0.00% I 0.28%

0.00% I 11.00% I 0.00% I 12.50%

nfa I 6.06% I nfa I 24.53%

2.77 I 8.68 I 2.17 I 9.06

2.01 I 5.22 I 2.10 I 6.06

5

3
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,
,1

Metric' (':"Description
,. ·'Apr.Ol i"

"
;"'May-OL Jun..()1 Jul-Ol ' I Atig~Ol"·'··,'·'·'

,
Notes

Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT
67-03 BRI Loop with Test Access-Dispatch 2,36 17.53 n/a 9.38 2.29 5.13 1.69 7.45 6.56 8.58 l,3,4,5

67-04 ISDN BRI Port-Dispatch n/a 17.53 n/a 9.38 n/a 5.13 n/a 7.45 n/a 8.58

67-05 DS I Loop with Test Access-D1sratch 5.28 1.82 3.08 n/a 5.53 1.90 4.63 2.20 2.65 1.24

67-06 DS I Dedicated Transrort-Disratch 3.02 1.82 4.10 n/a 1.14 1.90 1.86 2.20 10.38 1.24 l,3,4,5

67-07 ISDNIPRI -Dispatch n/a 9.26 n/a 3.91 ilia 1.79 l.35 9.89 2.37 5.34 4,5

67-08 DSL -Dispatch - No Line Sharing 2.65 9.00 3.99 9.00 3.00 9.00 3.14 9.00 1.33 9.00 2,5

67-09 DSL -Dispatch - Line Sharing n/a 33.78 n/a 15.07 13.54 9.15 n/a 12.24 n/a 14.29 3

67-11 Subtending DDC Trunks-Dispatch n/a 7.50 ilia 7.01 n/a 6.53 n/a 5.22 n/a 6.06

67-12 DS3 Dedicated Transrort-Disratch n/a n/a 0.15 ilIa n/a n/a n/a n/a n/a n/a
67-13 Dark Fiher-Dispatch n/a n/a n/a n/a ilIa n/a n/a ilia n/a n/a
67-17 8.0 dB Loop with Test Access-No Dispatch 2.35 3.78 6.61 3.65 0.03 3.67 3.18 2.40 n/a 3.13 1,2,3,4

67-18 5.0 dB Loop with Test Access-No Dispatch n/a 1.53 ilia 2.03 n/a 1.96 6.53 1.77 n/a 2.38

67-19 BRI Loop with Test Access-No Dispatch n/a 1.06 ilia 1.40 n/a 0.99 n/a 0.79 n/a 1.01
67-20 ISDN BRI Port-No Dispatch ilia 1.06 n/a 1.40 n/a 0.99 n/a 0.79 n/a 1.01
67-21 DS I Loop with Test Access-No Dispatch n/a n/a n/a 0.55 n/a 0.02 0.43 0.58 1.38 (l08 4,5

67-22 DS I Dedicated Transport-No Dispatch n/a n/a ilia 0.55 n/a 0.02 n/a 0.58 n/a 0.08
67-24 DSL -No Dispatch - No Line Sharing n/a 9.00 n/a 9.00 n/a 9.0() n/a 9.00 n/a 9.00
67-25 DSL -No Dispatch - Line Sharing n/a 3.95 n/a 4.11 n/a 6.91 n/a n/a n/a n/a
67-27 Subtending DDC Trunks-No Dispatch n/a 1.53 n/a 2.03 ilia 1.96 n/a 1.77 n/a 2.38
67-28 DS3 Dedicated Transport-No Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
67-29 Dark Fiber-No Dispatch n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

Percent Repeat Reports
69-01 8.0 dB LOaD with Test Access 2.36% 10.65% 6.16% 10.83% 6.02% 12.44% 6.12% 11.57% 5.41% 11.51%
69-02 5.0 dB LOaD with Test Access 0.00% 11.17% 20.00% 12.57% 0.00% 12.81% 3.85% 8.59% 11.11% 15.93% 1,2,3,5
69-03 BRI Loop with Test Access 0.00% 20.00% n/a 21.62% 20.00% 16.67% 0.00% 18.52% 20.00% 12.30% 1,3,4,5
69-04 ISDN BRI Port n/a 20.00% n/a 21.62% n/a 16.67% n/a 18.52% n/a 12.30%
69-05 DS 1 Loop with Test Access 5.88% 0.00% 17.39% 0.00% 5.88% 0.00% 12.50% 0.00% 9.30% 25.00%
69-06 DS 1 Dedicated Transport 100.00% 0.00% 0.00% 0.00% 0.00% 0.00% (l.OO% 0.00% 33.33% 25.00% 1,2,3,4,5
69-07 ISDNIPRI n/a 0.00% n/a 0.00% n/a 0.00% 0.00% 0.00% 100.00% 0.00% 4,5
69-08 DSL - No Line Sharing 8.33% 12.00% (l.OO% 12.00% 10.00% 12.00% 14.29% 12.00% 0.00% 12.00% 2,5
69-09 DSL - Line Sharing n/a 5.08% n/a 8.22% 0.00% 0.00% n/a 0.00% n/a 7.55% 3
69-10 Analog Trunk Port n/a 11.17% n/a 12.57% n/a 12.81% n/a 8.59% n/a 15.93%
69-11 Subtending DDC Trunks n/a 11.17% n/a 12.57% n/a 12.81% n/a 8.59% n/a 15.93%
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Metric
Number Description

Apr-Ol

CLEC SWBT
;,May-Ol

CLEC SWBT

Jun-Ql'
CLEC SWBT

lul-Ot
CLEC SWBT

CLE~ug-~~~T I<'Notes

69-12 IDS3 Dedicated Transport
69-13 IDark film
69-14 IAnalog Line Port

Interconnection Trunks
70-0 I ,% Trunk Blockage - SWBT End Office to

CLEC

70-02 1% Trunk Blockage - SWBT Tandem to
CLEC

nla I nla
nla I n/a
n/a 111.17£}},

0.00% I 1.00%

0.01 % 1 1.00%

OJ)O% 1 nla
nla I nla
nla I 12.57%

0.00% I 1.00%

0.09% I 1.00%

n/a I n/a

n/a I n/a
nla I 12.8 I ('Ie

0.01 % 1 1.00%

0.31% I 1.00%

nla
n/a
nla

0.02%

OJ)!%

nla
nla

8.59%

1.00%

1.00%

n/a I nla
nla I nla
nla 1 15.93%

n/a I 1.00%

n/a I 1.00%

71-01 Common Transport Block> 2(Y,) 6.78% 3.00% 3.39% 3.00% I 1.69CJ" 3.00% 1.82% I 3.00% 1 3.57% I 3.00%

73-01 % Installations Compo Within the Cus!. Reg.
Due Date - Interconnection Trunks

100J)()% I 95.00% 100.00% 195.00% I 90.72 (}'" 95.00'1( IOO.OOOk 195.00% 1100.000/,,195.00%

73-02

73-03

% Installations Compo Within the Cus!. Reg.
Due Date - 5S7

% Installations Comp. Within the Cus!. Reg.
Due Date - ODIDA

nla 195.0W7<,

O.OO(k I Sl5.00%

nla I 95.00'k I nla

nla I Sl5.00% I nla

95.00(i}.

95.007,

nla

nla

95.00%

95.00%

nla

nla

95.00%

95.00%

,I

73-04

TtI-OI

73.1-02

73.1-03

73. 1-04

74-01

74-02

74-03

74-04

% Installations Comp. Within the Cus!. Reg.
Due Date - E911

% Held Interconnection Trunks ­
Interconnection Trunks> 30 Days due to
Lack of Facilities

% Held Interconnection Trunks - S57 > 30
Days due to Lack of Facilities

% Held Interconnection Trunks - OSIDA >
30 Days due to Lack of Facilities

% Held Interconnection Trunks - E91 1 > 30
Days due to Lack of Facilities

Avg. Delay Days for Missed Due Dates­
Interconnection Trunks

Avg. Delay Days for Missed Due Dates­
SS7
Avg. Delay Days for Missed Due Dates­
OS/DA

Avg. Delay Days for Missed Due Dates­
E91 I

100.00% 1 Sl5.00'}'c

0.00% I 6.020/,

n/a I 0.00%

0.00% 1 nla

0.00% I 50.00%

n/a I 10.97

n/a I n/a

12.00 I n/a

nla I 699.00

nla I 95.00% I nla

0.00% I 16.78% 1 0.007,

n/a I 0.00% I nla

n/a I n/a I nla

n/a I 0.00% I n/a

n/a I 30.0 I I 5.00

n/a I n/a I n/a

n/a I n/a I nla

n/a I n/a I n/a

B-22

95.00'1,

22.46'1<

22.73%

nla

20.00%

41.40

166.80

n/a

81.67

100.00% I 95.00'Jr 1100.00%195.00%

0.000/( I 14.33% I O.OO'}',! 1 12.030/<

n/a I 40.00% I n/a I 100.00%

n/a I n/a I n/a I nla

0.00% I 14.29% I 0.00% I 50.00%

n/a I 42.87' n/a I 3 I .04

n/a I 34.25 I n/a I 338.52

n/a I n/a I n/a I n/a

n/a I 26.60 I n/a I 38.00

1,4

1,4
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;

Metric Apr-Ol May-Ot Jun-Ol Jul-Ol .Aug~Ol.·..
Notes

Number
Description

CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT

76-01 Avg. Trunk Res(or. Interval -
1.21 1.75 n/a n/a 4.38 n/a 2.32 n/a n/a n/a I

Interconnection Trunks
76-02 Avg. Trunk Restor. Interval - SS7 n/a 0.02 n/a 6.96 n/a n/a n/a n/a 5.22 2.26 5

76-03 AVg. Trunk Restor. Interval - OS/DA n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
76-04 Avg. Trunk Restor. Interval - E91 I n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

77-01 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00

Groups - Tdm. Trk. Gms. - InterconnTrks

77-02 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 nJa 1.00 n/a 1.00

Groups - Tdm. Trk. Grps. - SS7

77-03 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00

Groups - Tdm. Trk. Grps. - OS/DA

77-04 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00 n/a 1.00

Groups - Tdm. Trk. Grps. - E911
Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.

77-05 Groups - Non Tdm. Trk. Grps. - Interconn. n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00
Trks

77-06 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00

Groups - Non TdIll. Trk. Grps. - SS7

77-07 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00

Groups - Non TdIll. Trk. Grps. - OSIDA

77-08 Avg. Trunk Rest. Intv!. for Svc. Affect. Trk.
n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00 n/a 2.00

Groups - Non Tdm. Trk. Grps. - E911

Number Portability
91-01 % of LNP Only Due Dates within Industry

100.00% 96.50% 100.00% 96.50% 100.00% 96.50% 100.00% 96.50% 90.91% 96.50%
Guidelines

92-01 % of Time the OSP Releases Prior to the
100.00% 96.50% 99.79% 96.50% 100.00% 96.50% 100.00% 96.50% 100.00% 96.50%

Exp. of the T2 Timer

93-01 % of Customer Accounts Restructured Prior
50.00% 96.50% 88.89% 96.50% 100.00% 96.50% 100.00% 96.50% 100,{lO% 96.50% 1,2,4

to LNP Due Date

96-01 % Premature Disconnects for Stand Alone
0.00% 2.00% 0.00% 2.00% 0.00% 2.00% 0.00% 2.00% 0.00% 2.00%

LNP Orders

% of Time SWBT applies 10 digit trigger
97-01 prior to the LNP Order Due Date - LNP 100.00% 96.50% 100.00% 96.50% 99.36% 96.50% 100.00% 96.50% 94.14% 96.50%

Only
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I\1.etric
Number

N; ", ''''I ,; "" 'Apr 01 >',
, 1;., :: .•••. :". ""<>':,'.' ,,:.,. "r"
" 'CLEC' SWBT

<,':May~01. "
CLEC' SWaT

: Jun.{)l/'
CLEC" SWBT

.' ~,.'JuI:'-Ot" i, f., ',l,'.··,·,',····-..·.;Aug',~,l",·" '
,,- .....~ . c.· .. :: .. "-' .. ~.. ',::. '<' , .. " :.,,', ,I ........ " .. "., ", ~ .' " :':_ C' " , ..

CLEC SWBT'·· CLEC "SWBT
Notes

97-02
lYo of Time SWBT applies 10 digit trigger
prior to the LNP Order Due Date - LNP with
Loop

98.42% 96.50% 100.000/, I 96.5()Ok I 99.58% I 96,5QlX 1000or;, 196.50% I 96.680/, 196.50%

98-01
99-01

100-01

Percent LNP I-Reports in 10 Days
LNP

Avg. Time of Out of Service for LNP
Conversions

0.00%

1.67

0.64

1.75%

4.59

60.00

000%

5.00

O.4R

1.51 % I O.OOl}'c, I UWYr

5.19 I 1.00 I 4.47

60.00 I 0.45 I 60.00

O.OOl}'c)

1.00

1.18

1.76%

5.14

60.00

0.00%

3.00

2.72

1.76%

5.01

60.00

1,2.3.4,5

101-01

911
% Out of Service less than 60 Minutes 100.00% I 96.50% 100.00% I 96.50% 1100.00% I 96.50% 99.47% 196.50% 1100.00%196.50%

103-0 I 1% Errors for E-911 Database Updates

104-0 I IAv~. Time ReQ. to Update 911 Database
104.1-01 IAvg. Time Req. to Unlock 911 Record

Collocation

O,OOo/r

0.07
1.00

(},()O%

2.69

(1.O0%

0.10
1.73

0.00%

2.78
0.00%

0.09

nla

0,00%

2.85

0.00%

0.13
n/a

0.00%

3.01

0.00%

0.11

n/a

0.00%

2.87

,.1

107-01

107-02

107-03

107-04

107-05

107-06

107-07

107-08

108-01

108-02
108-03
108-04

108-05

% Missed Collocation Due Dates - Caged ­
Initial

% Missed Collocation Due Dates - Caged ­
Au~ments

% Missed Collocation Due Dates - Cagelcss
- Initial

% Missed Collocation Due Dates - Cagelcss
- Augments

% Missed Collocation Due Dates - Shared
Caged - Initial

% Missed Collocation Due Dates - Shared
Caged - Augments

% Missed Collocation Due Dates - Virtual ­
Initial

% Missed Collocation Due Dates - Virtual ­
Augments

Avg. Delay Days - Caged - Initial

Avg. Delay Days - Caged - Augments
Avg. Delay Days - Cageless - Initial

Avg. Delay Days - Cageless - Augments
Avg. Delay Days - Shared Caged - Initial

nla

nla

n/a

n/a

n/a

n/a

n/a

nla

n/a
n/a
n/a
n/a
n/a

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

nla

nla
n/a
n/a
n/a

nla

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a
n/a
n/a
n/a
n/a
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5.0()l,i(,

5.00%

5.0oolr)

5JlO%

5.00%

5.00%

5.00%

5.00%

n/a
n/a
n/a
n/a
n/a

nla

nla

n/a

0.00%

nla

n/a

n/a

n/a

n/a
n/a

nla

n/a
n/a

5.000/1

5.00 l f,

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

nla

nla

n/a
n/a
n/a

n/a

0.000/1

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a
n/a

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

5.00%

n/a

n/a

n/a

n/a
n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a
n/a
n/a

n/a
n/a

5.00%

5.00%

5J)0%

5.00%

5.00%

5.00%

5.00%

5.00%

n/a
n/a
n/a

n/a
nla

4
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Federal Communications Commission FCC 01·338

. Metric >! '0>" ,r,.,:Apr*Ol' ','" 'ii' \ .. May:.o l'·'\,~:i' ......,.. ,Juo*01 ,.' Jul-O F< " '".>Atl8..(')1\> .< t'~ot~~
Number Description /+:("_:·"';~~t,<,,,,-, ~'", '~3t";\;

CLECCLEC SWBT 'CLEC SWBT SWBT CLEC SWBT CLECSWBT

108-06
Avg, Dclay Days - Shared Cagcd -

n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a
Augments

108-07 AVI!, Delay Days - Virtual - Initial n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

108-08 Avg, Delay Days - Virtual - AUl!rncnts n/a n/a n/a n/a n/a n/a n/a n/a n/a n/a

109-01
% of Collocation Requcsts within Guidclincs

n/a 90,00% n/a 90,000/, n/a 90,00'7£, n/a 90,00'1/; n/a 90,00%
- Cagcd - Initial

109-02 % of Collocation Requcsts within Guidelincs
n/a 90,()0% 100,00% 90,00% n/a 90,00% n/a 90,00'1(, 100,()0% 90,00% 2,5

- Caged - Augments

109-03
% of Collocation Requests within Guidelines

n/a 90,00% n/a 90,000/, n/a 90,00% n/a 90,()00/,; n/a 90,000/,;
- Cageless - Initial

109-04
% of Collocation Rcquests within Guidelines

10(l.OO% 90,00% n/a 90,OWj" nla 90,000/, n/a 90,00% n/a 90,00% I
- Cageless - Augments

I(N-OS % of Collocation Requests within Guidelines
nla 90,00'}'" nla 9(l.OO% nla 90,000/, nla 90,()0% nla 90,00%

- Shared CaJ!ed - Initial

109-06
% of Collocation Requests within Guidelines

n/a 90J)O°j, nla 90,OOC7£ nla 90,00% n/a 90,00% nla 90,00%
- Sharcd Ca,\!ed - Augments

109-07
% of Collocation Rcqucsts within Guidelines

n/a 90,00% nla 90J)O% nla 90,00% nla 90,00% n/a 90,00%
- Virtual - Initial

109-08 % of Collocation Requests within Guidelines
nla 90J)0% n/a 90,00% nla 90,000/, n/a 90,00% n/a 90,00%

- Virtual - AUl!ments

Directory Assistance and Operator Services
80-01 DA Ay,\!. Speed of Answer 8.70 15.00 7.40 15.00 9.20 15.00 IUO 15.00 9.50 15.00
82-01 as Ay,\!. Soeed of Answer 6.10 10.00 5.80 10.00 7.00 10.00 6.30 10.00 6.80 10.00
112-01 % of Database Accuracy for Manual Updates 100,00% 97,00% 100.00% 97.00% 100,00% 97.00% 99.62% 97.00% 100.00% 97.00%

% of Electronic Updates That rlow Through
113-01 The DSR Process Withoul Manual 545~'jCj, 97.00% 60,87% 97.00% 47.37% 97.00% 43.75% 97.00% 48.39% 97.00%

Intervention

Coordinated COlll'ers;olls
114-01 % of Premature Dh~tlnnl'"'' ·CIIClH>I -

OOO'{ 20W{ O.OO!ff 2.00q 0.00% 2.00% OJ)O% 2.00% 0.00% 2.00%LNP Wilh LOtln Lllll" . nle
I 14-02 % of Premature 1>1,,,"nnl'd' - ClIC/FlH -

O.Ooc'';; 2.00'k <>.00% 2.00% 0.00% 2.00% n/a 2.00% n/a 2.00% 1,2,3
LNP With L<ll1O Linl" - Fin

114.1-01 CHCIFDT LNP with Loop Provisioning
97.30% 96.18% 100.00% 100.00% 100.00%

Interval - Coor. Hot CUls « I0 Lines)

B-25



Fl'dl'ral Communications Commission FCC 01-338

Metric Apr-Ol May-Ol Jun-Ol Jul-OI, >, ,}Aug~m
,,':,-, ,-,",

Description " .' ,- ,.~ Not~s
Number CLEC SWBT CLEC SWBT CLEC SWBT CLEC SWBT CLEe'" SWBT

114.1-02
CHCIFDT LNP with Luup ProvisIOning

100.00% IOO.OO(~) 100.00% nla 100.00%
Interval - Coor. Hot Cuts ( 10-24 Lines)

114.1-03
CHCIFDT LNP with Loop Provisioning

100.00% 100.00% 100.00% nla nla
Interval- Frame Due Time «10 Lines)

114.1-04
CHC/FDT LNP with Loop Provisioning

nla nla nla nla nla
Interval - Frame Due Time (10-24 Lines)

115-01
% Provisioning Trouble Reports (PTR) -

0.00% 2.83% 1.95% 0.00% 0.00%
CHC

115-02
% Provisioning Trouble Reports (PTR)-

0.00% 0.00% 0.00% nla nla
FDT

115.1-01 Mean Time to Restore - CHC nla 125.50 818.50 nla nla
115.1-02 Mean Time to Restore - FDT nla nla nla nla nla
117-01 % NXXs Loaded/Testcd Prior to LERG 0.00% 50.00% 100.00% nla 80.00% 100.0% 30.77% 100.00% 91.30% 93J)6% 1,3

ChanKe Management
123-01

% of Timely and Compliant Change
100.00% 80.00% 100J)0% 100.00% 0.00%

Mana~ement Notices

124-01 Timely Resolution of significant Software
nla nla nla nla nla

Failures Related with Releases

Abbreviations:
nla = Not Available.
SWBT = SWBT retail analog or benchmark.
Blank cell = No data provided.

Notes:
I = Sample Size under 10 for April.
2 = Sample Size under 10 for May.
3 = Sample Size under 10 for June.
4 = Sample Size under 10 for July.
5 = Sample Size under 10 for August.
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