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BELLSOUTH

BellSouth

Suite 900

1133-21st Street, NW.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com

Kathleen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

December 7, 2001

/S
WRITTEN EX PARTE RECEIVED 447“5 o
DEC - 7 200 &
Ms. Magalie Roman Salas 2001
Secretary FHOERAL COMMUNICATIONS COMMIBSION
Federal Communications Commission OFFICE OF THE SECRETARY
The Portals

445 12" Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 01-277 /

I am providing you with hard copies of the monthly state summary of performance data for
Louisiana for the month of October. Ihave already sent this document to Daniel Shiman of the
Commission’s Common Carrier Bureau and Pam Megna of the Commission’s Office of Plans
and Policy on December 6, 2001. This document was sent to Dr. Shiman and Dr. Megna at the
staff’s request. Iam also providing you with a copy of the transcript of the testimony of Mary
Conquest, a consultant to ITC"DeltaCom, in Alabama Public Service Commission Docket No.
25835, which I have sent electronically to Jessica Rosenworcel of the Common Carrier Bureau.
Again this document is submitted in response to a request from Bureau staff. I am also sending a
copy of these documents to James Davis-Smith and Cynthia Lewis of the Department of Justice’s
Telecommunications Task Force.

Dear Ms. Salas:

In accordance with Section 1.1206, I am filing two copies of this notice and the accompanying
attachments and request that you place them in the record of the proceeding identified above.
Thank you.

Sincerely,
/

VT8 S
Kathleen B. Levitz ()

Attachments

cc: Daniel Shiman (w/o attachments)
Pam Megna (w/o attachment)
Jessica Rosenworcel
Susan Pie
James Davis-Smith
Cynthia Lewis
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BeliSouth Monthly State Summary

Louisiana, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
lgale - Ordering ]
% Rej d Service Req - Mechanized
A111 O-7 Residence/LA(%) Diagnostic 8.88%
A112 -7 Business/LA{%) Diagnostic 36.39%
A113 O-7 Design {Specials YLA(%} Diagnostic 0.00%
Al114 O-7 PBX/LA(%) Diagnostic
A1.18 O-7 Centrex/LA(%) Diagnostic
A1.16 Q-7 ISDN/LA(%) Diagnostic
% Rejected Service Req - Partially Mechanized
A121 Q-7 Residence/LA(%) Diagnostic 26.74%
A122 0-7 Business/LA(%) Diagnostic 51.02%
A123 o-7 Design (SpecialsYLA{%) Diagnostic 50.00%
A124 O-7 PBX/AA(%) Diagnostic
A125 0-7 Centrex/LA(%) Diagnostic
A126 07 ISDN/LA{%) Diagnostic Diagnostic
% Rejected Service Requests - Non-Mech. o
A13.1 o7 Residence/LA(%) Diagnostic 50.00% Diagnostic
A132 O-7 Business/LA(%) Diagnostic 52.47% Diagnostic
A133 O-7 Design (Specials YLA{%) Diagnostic 34.62% Diagnostic
A134 0-7 PBX/LA{%) Diagnostic 37 .50% Diagnostic
A135 O-7 Centrex/LA(%) Diagnostic 100.00%
A136 O-7 ISDN/LA(%) Diagnostic 26.67% [ Diagnostic |
Reject Interval - Mech. d
A141 0-8 Residence/LA{%) >= Q7% win 1 hr 96.74%
A 142 0-8 Business/LA(%) >=97%win 1 hr 99.41%
A143 0O-8 Design (SpecialsYLA(%) >=g7%win 1 hr
A144 O-8 PBX/LA(%) >=97% win 1 hr
A145 o8 Centrex/LA(%) >=97%win1hr
A148 0O-8 ISDN/LA(%) >=g7%win 1hr
Reject Interval - Partiaily Mechanized - 10 hours
A1T7A1 O-8 Residence/LA(%) >=85% win 10 hrs 94.71%
A172 O-8 Business/LA(%} >=85% win 10 hrs 97.20%
A173 0-8 Design (Specials YLA(%) >=85% win 10 hrs 100.00%
A174 O-8 PBX/LA(%) >=85% win 10 hrs
A175 08 Centrex/LA(%) >=85% win 10 hrs
A176 0-8 ISDN/LA{%) >=85%win 10 hrs
Reject interval - Non-Mechanized
A 181 O-8 Residence/LA(%} >=85% win 24 hrs 100.00%
A182 0-8 Business/LA(%) >=85% win 24 hrs 998.01%
A183 O-8 Design (Specials YLA(%) >= 85% win 24 hrs 100.00%
A.1.84 08 PBX/LA(%) >=85% win 24 hrs 100.00%
A1.85 08 Centrex/LA(%) >=85% win 24 hrs 100.00%
A1886 0O-8 ISDN/LA(%) >= 85% win 24 hrs 88.89%
FOC Timeliness - Mechanized
A.1.91 O-9 Residence/LA(%) >=95% win 3 hrs 99.88% 25,448
A 192 0-9 Business/LA(%) >=95% win 3 hrs 98.96% 578
A193 0-9 Design (Specialsy/LA(%) >= 95% win 3 hrs 100.00% {
A194 o8 PBX/LA(%) >=95% win 3 hrs
A195 0-9 CentrexiLA(%) >=95% win 3 hrs
A1.96 0-9 ISDN/LA(%) >=95% win 3 hrs
FOC Timeli - Partially Mechanized - 10 hours
a2t [0 resencellAH) casewintons I 52t [ Tr: s
12/05/2001
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BellSouth Monthly State Summary
Louisiana, October 2001

0O-9 Business/LA{%)

0-9 Design (SpecialsYLA(%)

09 |PBX/LA(%)

0-9 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeli — Non-Moehanired

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design {Speciais ¥LA{%)

0-9 PBX/LA(%)

09 Centrex/LA(%)

0-9  |ISDN/LA(%)

Comp - Mechanized

FOC & Reject R

O-11 Residence/EDILA(%)

0O-11 Residence/TAG/LA(%)

O-11__|Business/EDULA(%)

O-11 Business/TAG/LA(%

O-11 Design (Specials VEDI/LA(%)

O-11 Design (Specials YTAG/LA{%)

O-11__[PBX/EDVLA(%)

O-11__|PBXTAGILA(%)

O-11 Centrex/EDI/LA(%)

0-11__|Centrex/TAGILA(%)

O-11 ISDN/EDILA(%)

O-11_ [ISDNTAGILA(%)

FOC & Reject Response Completeness - Partially Mechanized

O-11 Residence/EDVLA(%)

O-11 Residence/TAG/LA(%}

O-11__|Business/EDILA(%)

O-11 Business/TAG/LA(%)

O-11 Design (Specials VEDVLA(%)

O-11 Design {Specialsy TAG/LA{%)

O-11__|PBX/EDVLA(%)

O-11__|PBX/TAGILA(%)

O-11__|Centrex/EDILA(%)

O-11 Centrex/TAG/LA(%)

O-11__|ISDN/EDVLA(%)

O-11 ISDN/TAG/LA(%)

FOC & Reject Resp Comp s - Non-Mechanized

O-11 Residence/LA{%)

O-11 Business/LA{%)

0O-11 Design (Specials YLA(%)

O-11 PBX/LA(%)

O-11 Centrex/LA(%)

0-11_ [ISON/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

O-11 Residence/EDILA(%}

O-1 Residence/TAG/LA{%)

O-11 Business/EDI/LA(%)

o-1 Business/TAG/LA(%)

0-11 Design (Specials YEDILA{%)

O-11 Design (Specials Y TAG/LA(%)

O-11 PBX/EDILA(%)

O-11 PBX/TAG/LA(%)

0-11 Centrex’/EDVLA(%)

O-11__ [Centrex/TAG/LA(%)

Benchmark /
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=86% win 36 hrs
>= 85% win 36 hrs

>= 96%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
»>=95%
>=95%

>=95%
>=95%
>=095%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=085%
>=95%

>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%

BST BST CLEC CLEC
Measure Volume Measure Volume
84.81% 362
97.75% 89
147
15
3
100.00% 19
100.00% 1,570
99.57% 26,439
96.43% 28
98.78% 898
50.00% 2

100.00%

99.70%

100.00%

99.55%

50.00%

97.70%

93.51%

96.15%

87.50%

100.00%

96.67%

77.07%

99.62%

66.67%

98.20%

100.00%

Standard  Standard

Deviation

Error

ZScore

Equity

NO
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A1.17.6.1
A1.1762

A.1.18.1.1
A1.1812
A.1.182.1
A1.1822
A1.183.1
A1.18.3.2
A1.184.1
A.1.184.2
A1.185.1
A.1.1852
A.1.186.1
A.1.1862

A1.19.1
A119.2
A1.193
A1194
A1.195
A1.19.6

A21.1.11
A21.112
A21.121
A21122
AZ21211
A2.1212
A21221
A21222
A213.11
A21312
A2.1321
A2.1322
A21411
A214.12
A2.1.421
A21422
A21561.1
A2.16.12
A21521
A215622
A216.1.1
A2.16.1.2
A2.1.6.21
A21622

AZ22111
A22112
A22113
A22121
A22122
A22123
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BellSouth Monthly State Summary

Louisiana, October 2001 Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Volume Deviation Error ZScore Equity

O-11__ [ISDN/EDILA(%) >= 95% - T
IO~1 1 [ISONITAGILA{%) >=95% [

FOC & Reject Response Completeness (Muitiple Rest ) - Partially M

0-11__ |Residence/EDILA(%) _ >= 95% 96.30% 460

O-11__ |Residence/TAG/LA(%) >=95% 91.21% 3,959

O-11__ |Business/EDVLA(%) >=95% 75.00% 40

O-11__ {Business/TAGILA(%) >=95% 68.16% 446

O-11 | Design (Specials YEDI/LA(%) >=95% 100.00% 1

O-11__ |Design (Specials Y TAG/LA(%) >=85%

0O-11__ |PBX/EDIVLA(%) >=85%

O-11_ |PBX/TAGILA(%) >=95%

O-11_|Centrex/EDI/LA(%) >=95%

O-11__ |Centrex/TAG/LA(%) >=95%

O-11__ {ISDN/EDVLA{%) >=95%

O-11 ISDN/TAG/LA(%) >=95%

FOC & Reject Response Completeness (Muitiple Resp } - Non-M

O-11 Residence/LA(%) >=95% 93.53%

O-11 Business/LA(%) >=95% 92.22%

0-11 Design {SpecialsyLA{%) >=95% 92.00%

O-11__ |PBX/LA(%) >= 95% 100.00%

0-11__ [Centrex/LA(%) >=95% 100.00%

O-11  JISDN/LA(%) >=05% 93.10%
Eesale - Provisioning

Order Completion Interval

P4 Residence/<10 circuits/Dispatch/LA{days) Res 4.09 12,977 3.356 978 3.835 0.12718 5.8361 YES
P-4 Residence/<10 circuits/Non-Dispatch/LA(days) Res 0.86 249,621 .51 19,888 1.159 0.00854 40.7114 YES
P-4 Residence/>=10 circuits/Dispatch/LA(days) Res 5.03 63 4.67 3 3.995 2.36062 0.1546 YES
P4 Residence/>=10 circuits/Non-Dispatch/lLA(days) Res

P4 Business/<10 circuits/Dispatch/LA(days) Bus 288 8,819 3.06 70 7.603 091234 -0.1972 YES
P4 Business/<10 circuits/Non-Dispatch/LA(days) Bus 1.29 11,812 0.81 417 4.534 0.22592 2.1345 YES
P4 Business/>=10 circuits/Dispatch/LA(days) Bus 9.16 45 8.00 1 15.880 16.05527 0.0720 YES
P4 Business/>=10 circuits/Non-Dispatch/LA(days) Bus 8.04 8 4.823

P4 Design {Specialsy<10 circuits/Dispatch/LA(days) Design 2457 766 8.50 2 28.371 20.08715 0.7998 YES
P4 Design_(Specialsy<10 circuits/Non-Dispatch/LA{days) Design 11.38 13 9.00 1 10.805 1121329 02127 YES
P4 Design_(Specialsy>=10 circuits/Dispatch/LA(days) Design

P-4 Design_(Specials y>=10 circuits/Non-Dispatch/LA(days) Design

P4 PBX/<10 circuits/Dispatch/L A(days) PBX 562 54 5.865

P-4 PBX/<10 circuits/Non-Dispatch/LA(days} PBX 3.26 149 3.67 3 5.157 3.00699 -0.1366 YES
P4 PBX/>=10 circuits/Dispatch/LA(days } PBX 3.50 2 0.707

P4 PBX/>=10 circuits/Non-Dispatch/LA(days) PBX 207 24 5.163

P4 Centrex/<10 circuits/Dispatch/LA{days) Centrex 498 819 5.189

P4 Centrex/<10 circuits/Non-Dispatch/LA(days) Centrex 1.80 1,054 4.596

P-4 Centrex/>=10 circuits/Dispatch/LA(days) Centrex 11.01 67 11.359

P4 Centrex/>=10 circuits/Non-Dispatch/LA(days) Centrex 5.20 68 4.00 1 5.513 5.56299 02153 YES
P4 ISDN/<10 circuits/Dispatch/LA(days) ISDN 5809 314 2.00 1 52.229 | 5231200 1.0723 YES
P4 ISDN/<10 circuits/Non-Dispatch/LA{days) ISDN 11.73 166 1.44 3 48.732 28.38876 0.3623 YES
P4 ISDN/>=10 circuits/Dispatch/LA(days) _ ISDN 4.00 1 0.000

P-4 ISDN/>=10 circuits/Non-Dispatch/LA{days} ISDN 2.12 35 1.688

Held Orders

P-1 Residence/<10 circuits/Facility/LA(days) Res 17.32 44 7.00 1 25533 25.82172 0.3996 YES
P-1 Residence/<10 circuits/Equipment/LA(days) Res 0.00 0 0.00 0 YES
P-1 Residence/<10 circuits/Other/LA(days) Res 0.00 0 0.00 0 YES
P-1 Residence/>=10 circuits/Facility/LA(days) Res 0.00 0 0.00 0 YES
P-1 Residence/>=10 circuits/Equipment/LA(days) Res 0.00 0 0.00 0 YES
P-1 Residence/>=10 circuits/Other/LA(days) Res 0.00 0 0.00 0 YES
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A22211
A22212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A22321
A22322
A22323
A22411
A22412
A22413
A22421
A22422
A22423
A22511
A225612
A22513
A22521
A22522
A22523
A226.11
A22612
A226.13
A226.21
A22622
A22623

A241
A242
A243
A244
A245
A248

A251
A252
A253
A264
A255
A2586

A271
A27.2
AZ273
A27.4
A275
A2786

A28.1
A282
A283
A284
A285
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BellSouth Monthly State Summary
Louisiana, October 2001

P-1 Business/<10 circuits/Facility/LA{days)

P-1 Business/<10 circuits/Equipment/LA(days)

P-1 Business/<10 circuits/Other/LA{days)

P-1 Business/>=10 circuits/Facility/LA{days)

P-1 Business/>=10 circuits/Equipment/LA{days)

P-1 Business/>=10 circuits/Other/LA(days)

P-1 Design_(Specials <10 circuits/Facility/LA(days)
P-1 Design (Specials)/<10 circuits/Equipment/LA(days)
P-1 Design_(Specials <10 circuits/Other/LA(days)
P-1 Design (Specialsy>=10 circuits/Facility/LA(days)
P-1 Design_(Specialsy>=10 circuits/Equipment/LA(days)
P-1 Design (Specialsy>=10 circuits/Other/LA(days)
P-1 PBX/<10 circuits/Facility/LA{days)

P-1 PBX/<10 circuits/Equipment/LA(days)

P-1 PBX/<10 circuits/Other/LA(days)

P-1 PBX/>=10 circuits/Facility/LA(days)

P-1 PBX/>=10 circuits/Equipment/LA{days)

P-1 PBX/>=10 circuits/Other/LA(days)

P-1 Centrex/<10 circuits/Facility/LA{days)

P-1 Centrex/<10 circuits/Equipment/LA{days)

P-1 Centrex/<10 circuits/Other/LA(days)

P-1 Centrex/>=10 circuits/Facility/LA{days)}

P-1 Centrex/>=10 circuits/Equipment/LA(days)

P-1 Centrex/>=10 circuits/Other/LA{days)

P-1 ISDN/<10 circuits/Facility/LA{days)

P-1 ISDN/<10 circuits/Equipment/LA(days}

P-1 ISDN/<10 circuits/Other/LLA{days)

P-1 ISDN/>=10 circuits/Facility/LA(days)

P-1 ISDN/>=10 circuits/EquipmenvLA(days)

P-1 ISDN/>=10 circuits/Other/LA(days)

% Jeopardies - Mechanized

p-2 Residence/LA(%)

P-2 Business/LA(%)

P-2 Design (SpecialsYLA(%)
P-2 PBX/LA(%)

P-2 Centrex/LA(%)

P-2 ISDN/LA(%)

% Jeopardies - Non-Mechanized
P-2 Residence/LA{%)

P-2 Business/LA{%)

P2 Design_(Speciais VLA{%)
pP-2 PBX/LA(%)

pP-2 Centrex/LA(%)

P2 1SDN/LA{%)

Average Jeopardy Notice interval - Mechanized
P-2 Residence/LA(hours)

P-2 Business/LA(hours)

P2 Design_(SpecialsyLA(hours)
p-2 PBX/LA(hours)

P-2 Centrex/LLA(hours)

P-2 ISDN/LA(hours)
Average Jeopardy Notice Interval - Non-Mechanized
P-2 Residence/LA(hours)

P-2 Business/LA(hours)

P-2 Design (SpecialsyLA(hours)
P-2 PBX/LA(hours)

P-2 Centrex/LA(hours)

Benchmark /
Analog

Bus
Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
1SDN
ISDN

Res
Bus
Design
PBX
Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>= 48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
21,70 10 0.00 [¢] 33.480 YES
8.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
17.50 4 0.00 0 26652 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 Q YES
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
27.00 1 0.000
0.00 0 0.00 0 YES
0.00 1] 0.00 0 YES
0.00 0 0.00 0 YES
10.67 3 0,00 0 10.263 YES
0.00 0 0.00 Q YES
16.00 2 0.00 0 0.000 YES
0.00 0 0.00 Q YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.16% 275,067 0.16% 20,168 0.0002g 0.0938 YES
0.81% 21,178 0.46% 435 0.8106 YE
9.96% 1,084 0.00% 1 0.3325 YES
043% 233 0.00% 2 0.04642 0.0925 YES
2.86% 2,095
7.14% 560 0.00% 1 0.2771 YES
Diagnostic |
Diagnostic
Diagnostic
Diagnostic
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A286

A291
A292
A293
A294
A295
A296

A2.10.1
A210.2
A2103
A210.4
A2105
A2.106

A211.1.11
A211112
A2.11.1.21
A211122
A211211
A211.212
A2.11221
A211222
A211311
A211312
A211321
A211322
A211.411
A211412
A211.421
A2.11.422
A21156.11
A211512
A21152.1
A2115622
A2116.11
A2.1186.12
A2116.21
A211622

A2121.1.1
AZ12112
A2121.21
A2.12122
A2122.11
A212212
A212221
A212222
A2123.11
A212312
A212321
A212322
A212411
A212412
A212421
A212422
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BellSouth Monthly State Summary
Louisiana, October 2001

[Pz [SDNLA{hours)

% Jeopardy Notice >= 48 hours - Mechanized

P-2 Residence/LA(%)

P-2 Business/LA(%)

P-2 Design_(Specials VLA(%)
P-2 PBX/LA(%)

P-2 Centrex/LA(%)

P-2 ISDN/LA(%)

% Jeopardy Notice >= 48 hours - Non-Mech
P-2 Residence/LA(%)

P-2 Business/LA(%)

P-2 Design {SpecialsYLA{%)
P-2 PBX/LA(%)

P-2 Centrex/LA(%)

P-2 ISDN/LA(%)

% Missed Installation Appointments

P-3 Residence/<10 circuits/Dispatch/LA(%)

P-3 Residence/<10 circuits/Non-Dispatch/LA(%)

P-3 Residence/>=10 circuits/Dispatch/LA(%)

P-3 Residence/>=10 circuits/Non-Dispatch/LA(%)
P-3 Business/<10 circuits/Dispatch/LA{(%) _

P-3 Business/< 10 circuits/Non-Dispatch/LA(%)

P-3 Business/>=10 circuits/Dispatch/LA(%)

P-3 Business/>=10 circuits/Non-Dispatch/LA(%)

P-3 Design (Specialsy<10 circuits/Dispatch/LA(%)
P-3 Design (Specials ¥<10 circuits/Non-Dispatch/LA{%)
P-3 Design (Specials y>=10 circuits/Dispatch/LA(%)
P-3 Design_(Specials ¥>=10 circuits/Non-Dispatch/LA(%)
P-3 PBX/<10 circuits/Dispatch/LA(%)

P-3 PBX/<10 circuits/Non-Dispatch/LA(%}

P-3 PBX/>=10 circuits/Dispatch/LA(%)

P-3 PBX/>=10 circuits/Non-Dispatch/LA{%)

P-3 Centrex/<10 circuits/Dispatch/LA{% )

P-3 Centrex/<10 circuits/Non-Dispatch/LA(%)

P-3 Centrex/>=10 circuits/Dispatch/LA(%)

P-3 Centrex/>=10 circuits/Non-Dispatch/LA{%)

P-3 ISDN/<10 circuits/Dispatch/LA(%)

P-3 ISDN/<10 circuits/Non-Dispatch/LA(%)

P-3 ISDN/>=10 circuits/Dispatch/LA{%)

P-3 1SDN/>=10 circuits/Non-Dispatch/LA(%)

% Provisioning Troubles within 30 Days

P-9 Residence/<10 circuits/Dispatch/LA(%)

P-9 Residence/<10 circuits/Non-Dispatch/LA(%)

P9 Residence/>=10 circuits/Dispatch/LA(%)

P-9 Residence/>=10 circuits/Non-Dispatch/LA(%)

P-9 Business/<10 circuits/Dispatch/LA(%)

P-9 Business/<10 circuits/Non-Dispatch/LA(%)

P-9 Business/>=10 circuits/Dispatch/LA{%)

P8 Business/>=10 circuits/Non-Dispatch/LA(%)

P-9 Design (Specials ¥<10 circuits/Dispatch/LA(% )
P-9 Design (Specials¥<10 circuits/Non-Dispatch/LA(%)
P-9 Design_{Specials ¥>=10 circuits/Dispatch/LA{%)
P-8 Design _(Specials¥>=10 circuits/Non-Dispatch/LA(%)
P-9 PBX/<10 circuits/Dispatch/LA(%)

P-g PBX/<10 circuits/Non-Dispatch/LA(%)

P-9 PBX/>=10 circuits/Dispatch/LA(%)

P-9 PBX/>=10 circuits/Non-Dispatch/LA(%)

8enchmark /
Analog

Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Bus
Design
Design
Design
Design

PBX

PBX

PBX

PBX
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX

BST 8ST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
I e [
100.00% 32 YES
100.00% 2 YES
Diagnostic ‘
100.00% 1 Diagnostic
Diagnostic
Diagnostic
100.00% 2 Diagnostic
5.64% 15,150 2.11% 1,090 0.00724 4.8828 YES
0.01% 259,309 0.05% 21292 0.00008 -5.2290 NO
267% 75 0.00% 4 0.08267 0.3226 YES
1.94% 9,027 0.00% 134 0.01200 1.6157 YES
0.10% 11,940 0.00% 564 0.00137 0.7361 YES
6.00% 50 0.00% 2 0.17125 0.3504 YES
0.00% 8
2.99% 804 0.00% 3 0.09843 0.3033 YES
0.00% 14 0.00% 1 0.00000 YES
0.60% 5
3.70% 54
1.96% 153 0.00% 4 0.07022 0.2792 YES
0.00% 2
0.00% 24
2.43% 824
0.19% 1,055
4.48% 67
1.41% 71 0.00% 1 0.11867 0.1187 YES
3.45% 319 0.00% 3 0.10584 0.3258 YES
1.79% 168 0.00% 6 0.05502 0.3245 YES
0.00% 1
0.00% 35 0.00% 1 0.00000 YES
8.05% 15,233 8.92% 0.00903 -0.9661 YES
3.63% 207,935 4.06% -3.1298 NO
16.39% 61 0.00% 0.26604 0.6162 YES
0.00% 1 ]
3.71% 8,351 7.22% 0.01931 -1.8151 NO
4.50% 11,081 5.54% -0.9579 YES
3.57% 56 0.00% 0.3247 YES
0.00% 3
357% 645 0.00% 0.01831 1.9477 YES
0.00% 27 0.00% 0.00000 YES
7.50% 40 0.00% 0.26666 0.2813 YES
0.00% 130 0 00% 0.00000 YES
0.00% 1
0.00% 17 0.00% 0.00000 YES
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A212511
A2.12512
A2.1252.1
A2125622
A21286.11
A2.126.12
A2126.21
A212622

A2141.11
A2.14.1.12
A2141.21
A214.1.22
A2142.11
A214212
A214221
A214222
A2143.11
A214312
A2143.21
A214322
A2.144.11
A2144.12
A2.144.21
A2.14422
A214511
A214512
A214521
A2.14522
A214611
A214612
A2.14621
A214622

A2.15.1.11
A2.151.12
A2.151.21
A2.156122
A2.152.11
A2.162.1.2
A2.15221
A215222
A2153.1.1
A2.153.12
A2.15321
A2.16322
A2.1541.1
A2.154.12
A2.15421
A215422
A2.1551.1
A2.1556.12
A2.1652A1
A2.155622
A2.1561.1
A2156.1.2
A2.1562.1
A2.156.2.2

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

P-9 Centrex/<10 circuits/Dispatch/LA{%)

P9 Centrex/<10 circuits/Non-Dispatch/LA{%)

P-9 Centrex/>=10 circuits/Dispatch/LA{%)

P-g Centrex/>=10 circuits/Non-Dispatch/LA(%)

P-9 ISDN/<10 circuits/Dispatch/LA(%)

P-9 ISDN/<10 circuits/Non-Dispatch/LA(%)

P-9 ISDN/>=10 circuits/Dispatch/LA(%)

P-9 ISDN/>=10 circuits/Non-Dispatch/LA(%)

Average Completion Notice Interval - Mechanized

P-5 Residence/<10 circuits/Dispatch/LA(haurs)

P-5 Residence/<10 circuits/Non-Dispatch/LAthours)

P-5 Residence/>=10 circuits/Dispatch/LA(hours)

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Business/<10 circuits/Dispatch/LA(hours)

P-5 Business/<10 circuits/Non-Dispatch/LA(hours)

P-5 Business/>=10 circuits/Dispatch/LA(hours)

P-5 Business/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Design_(Specials¥<10 circuits/Dispatch/L A(hours)

P-5 Design (Specials y<10 circuits/Non-Dispatch/LA(hours)

P-5 Design (Specials y>=10 circuits/Dispatch/LA(hours)

P-5 Design {Specials)>=10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/<10 circuits/Dispatch/LA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Dispatch/LAthours)

P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours)

P-5___ [ISDN/>=10 circuits/Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours}

Average Completion Notice interval - Non-Mechanized

P-5 Residence/<10 circuits/Dispatch/LA{hours)

P-5 Residence/<10 circuits/Non-Dispatch/L Athours)

pP-5 Residence/>=10 circuits/Dispatch/LA(hours}

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours}

P-5 Business/<10 circuits/Dispatch/LA(hours)

P-5 Business/<10 circuits/Non-Dispatch/LA(hours)

P-5 Business/>=10 circuits/Dispatch/LA{hours)

P-5 Business/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Design (Specials¥<10 circuits/Dispatch/LA(hours)

P-5 Design (Speciais)/<10 circuits/Non-Dispatch/LA(hours)

P-5 Design (Specials ¥>=10 circuits/Dispatch/LA(hours)

P-5 Design (Specials¥>=10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/<10 circuits/Dispatch/LA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Dispatch/LA{hours)

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Dispatch/LA{hours)

P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)

P-5 1SDN/<10 circuits/Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Benchmark /
Analog

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
2.27% 573 0.00% 1 0.14904 0.1522 YES
0.91% 1,095 0.00% 8 0.03375 0.2706 YES
9.52% 21
1.75% 57
3.96% 202 0.00% 1 0.19551 0.2026 YES
0.97% 206 0.00% 5 0.04438 0.2188 YES
0.00% 76 0.00% 1 0.00000 YES
0.52 10,079 0.18 905 4.481 0.15549 2.1823 YES
1.05 198,260 0.69 17,329 | 3.930 0.03113 11.4692 YE
0.48 53 002 3 2.836 1.68283 0.2760 YES
0.85 2,686 1.35 86 8.124 0.88991 -0.4484 YES
1.60 8,367 0.60 367 9.784 0.52181 18195 YES
0.80 30 0.02 1 3.260 3.31399 0.2351 YES
0.80 3 0.058
135.62 446 328.179
50.74 11 64.404
0.10 2 0.113
56.73 27 107.230
17.18 95 45.925
0.03 2 0.007
0.61 17 0.235
18.47 339 114.740
13.35 430 59.988
7 .51 42 47 535
077 32 0.201
747.35 198 1168379
4.69 95 10.273
0.81 21 0.219
18.89 29
15.14 21
15.92 1
18.38 14
14.18 48
101.49 2
31565 1
19.82 2
14.00 1
18.33 3
16.38 4

Diagnostic
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A217.1.11
A217.1.1.2
A217.1.21
A217.122
A217.211
A217212
A217221
A217.222
A21731.1
A217.312
A217321
A217.322
A217411
A217412
A2.17.421
A217.422
A217511
A2176.12
A217521
A2.17622
A2.17.6.1.1
A2.176.1.2
A217.6.21
A217622

A2181.11
A218.1.12
A2181.21
A218122
A2.1821.1
A218212
A218221
A218222
A2183.1.1
A218312
A2.18321
A218322
A2184.11
A218412
A218421
A218422
A218511
A2185.1.2
A218521
A218522
A2186.11
A2186.12
A2186.2.1
A2186.22

A2181.1.1
A219.11.2
A2181.2.1
A2.19.122
A2182.1.1
A219212
A2.1922.1

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

Total Service Order Cycle Time - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA{days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10__ {Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Nan-Dispatch/LLA{days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P10 Business/>=10 circuits/Non-Dispatch/LA(days}
P-10 Design_(Specials¥<10 circuits/Dispatch/LA(days)
P-10__ |Design {Specials)'<10 circuits/Non-Dispatch/LA{days)
P-10 Design (Specialsy>=10 circuits/Dispatch/LA(days)
P-10 Design {Specialsy>=10 circuits/Non-Dispatch/LLA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA{days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 _ [ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA{days)

Total Service Order Cycle Time - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA{days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design_(Specialsy<10 circuits/Dispatch/LA(days)
P-10 Design_{Specials¥<10 circuits/Non-Dispatch/LA(days)
P-10 Design_(Specialsy>=10 circuits/Dispatch/LA(days)
P-10 Design (Specialsy>=10 circuits/Non-Dispatch/LA(days}
P-10 PBX/<10 circuits/Dispatch/LA{days)

P-10 PBX/<10 circuits/Non-Dispatch/LA{days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days}

P-10 Centrex/<10 circuits/Dispatch/LA{days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days}

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10__ |ISDN/>=10 circuits/Dispatch/LA({days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)
P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA{days)
P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days}

P-10 Business/<10 circuits/Non-Dispatch/LA(days}
P-10 Business/>=10 circuits/Dispatch/LA({days)

Benchmark /
Anafog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume

3.41 864
0.54 16,984
4.00 2
2.12 33
0.72 128
2.97 73
1.39 2,181
4.90 16
1.83 159

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostic
Diagnostic
nDia gnostic
Diagnostic
Diagnaostic
[ Diagnostic |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic |
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A219222
A2.193.11
A219312
A2193.21
A2193.22
A219.4.11
A2194.12
A219.421
A219422
A219511
A219512
A2195.21
A219522
A2196.11
A219612
A2196.2.1
A219.6.22

A2.21.1.11
A221.1.12
A221.1.21
A221122
A221.211
A221212
A221221
A221222
A2213.1.1
A2213.12
A221321
A221322
A221411
A221412
A221421
A221422
A221511
A221512
A221521
A221522
A221611
A2216.1.2
A221621
A221622

A2221.11
A222112
A2221.21
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A2224.12
A222421

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design_(Specials)/<10 circuits/Dispatch/LA(days)

P-10 Design {Specials)¥<10 circuits/Non-Dispatch/LA{days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)y>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 P8X/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/L A(days)
P-10__|PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 _ |Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispaich/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA{days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/<10 circuits/Dispatch/LA{days}

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA{days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials <10 circuits/Dispatch/LA(days)
P-10 Design (Specialsy¥<10 circuits/Non-Dispatch/LA(days)
P-10 Design_(Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specialsy>=10 circuits/Non-Dispatch/LA(days)
P-10__ |PBX/<10 circuits/Dispatch/LA(days}

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days}

|P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 _ |Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days}

P-10 ISDN/<10 circuits/Dispatch/L A(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 1SDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<1Q circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA({days}

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)

P-10 Business/<10 circuits/Dispatch/LA{days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design (Specials <10 circuits/Dispatch/LA(days)
P-10 Design (Specials)<10 circuits/Non-Dispatch/LA{days}
P-10 Design (Specials¥>=10 circuits/Dispatch/LA(days}
P-10 Design (Specialsy>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
11.50 2
5.00 1
7.00 1
5.00 1
5.00 2
847
5,986
2
33
107

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic |
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary

Louisiana, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Daviation Error ZScore Equity

A222422 P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A222511 P-10__ [Centrex/<10 circuits/Dispatch/LA{days) Diagnostic
A222512 P-10 Centrex/<10 circuits/Non-Dispatch/LA{days) Diagnostic
A222521 P-10 Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A222522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A2226.11 P-10 ISDN/<10 circuits/Dispatch/LA{days) Diagnostic
A2226.12 P-10 ISDN/<10 circuits/Non-Dispatch/LA({days) Diagnostic
A222621 P-10 _ |ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A2226.22 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

Total Service Order Cycte Time (offered) - Non-Mechanized
A2231.11 P-10 Residence/<10 circuits/Dispatch/LA(days) Diagnostic 5.33
A2231.12 P-10 Residence/<10 circuits/Non-Dispatch/LA{days) Diagnostic 3.10
A2231.21 P-10 Residence/>=10 circuits/Dispatch/LA(days) Diagnostic 8.00
A223122 P-10 Residence/>=10 circuits/Non-Dispatch/LA{days) Diagnostic
A223211 P-10 Business/<10 circuits/Dispatch/LA(days) Diagnostic 4.00
A223212 P-10  [Business/<10 circuits/Non-Dispatch/LA(days) Diagnostic 2.32
A223221 P-10 Business/>=10 circuits/Dispatch/LA(days}) Diagnostic
A223222 P-10 Business/>=10 circuits/Non-Dispatch/L A(days) Diagnostic
A2233.11 P-10__ {Design {Specials)<10 circuits/Dispatch/LA(days) Diagnostic 11.50
A223312 P-10 Design (Specials ¥<10 circuits/Non-Dispatch/LA{days) Diagnostic
A.2.23.3.21 P-10 Design_(Specials y>=10 circuits/Dispatch/LA(days) Diagnostic
A223322 P-10 Design_(Specials y>=10 circuits/Non-Dispatch/LA(days} Diagnostic
A223411 P-10 PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A2234.12 P-10 PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic 5.00
A223421 P-10 PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A223422 P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A22351.1 P-10 _ |Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A2.23512 P-10 Centrex/<10 circuits/Non-Dispatch/LA{days) Diagnostic
A223521 P-10 _ |Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A223522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic 7.00
A2236.1.1 P-10 __ |ISDN/<10 circuits/Dispatch/LA(days) Diagnostic 5.00
A2236.12 P-10 ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic 4.00
A2236.21 P-10 ISDN/>=10 circuits/Dispatch/LA{days) _ Diagnostic
A223622 P-10  JISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

Service Order Accuracy
A22511.1 P-11 Residence/<10 circuits/Dispatch/LA{%) >=95% 60.00%
A225112 P-11 Residence/<10 circuits/Non-Dispatch/LA(%}) >=95% 99.27%
A225121 P-11 Residence/>=10 circuits/Dispatch/LA(%)} >=95%
A225122 P-11 Residence/>=10 circuits/Non-Dispatch/LA{%) >=95% 0.00%
A225211 P-11 Business/<10 circuits/Dispatch/LA(%) >=95% 72.22%
A226212 P-11 Business/<10 circuits/Non-Dispatch/LA(%) >= 95% 90.84%
A225221 P-11 Business/>=10 circuits/Dispatch/LA(%) >=95%
A225222 P-11 Business/>=10 circuits/Non-Dispatch/LA(%) >=95% 100.00%
A226311 P-11 Design (Specials ¥<10 circuits/Dispatch/LA(% ) >=95% 83.33%
A225312 P-11 Design _(Specials y<10 circuits/Non-Dispatch/LA(%) >= 85% 50.00%
A225321 P-11 Design (Speciais y>=10 circuits/Dispatch/LA(%) >=95%
A225322 P-11 Design (Specials ¥>=10 circuits/Non-Dispatch/LA(%) >=095%

IResale - Maintenance and Repair

Missed Repair Appointments
A31.1.1 M&R-1_|Residence/Dispatch/LA(%) Res 573% 38,323 2.14% 1,732 0.00571 6.2980 YES
A3.1.12 M&R-1_|Residence/Non-Dispatch/LA{%) Res 1.56% 22,758 0.66% 452 0.00588 1.5171 YES
A3.1.21 M&R-1 _[Business/Dispatch/LA(%) Bus 6.10% 6,144 4.63% 281 0.01460 1.0115 YES
A3122 M&R-1_[Business/Non-Dispatch/LA(%) Bus 2.52% 3,804 0.65% 154 0.01287 1.4510 YES
A3.13.1 M&R-1 [Design (Specials ¥Dispatch/LA{%) Design 0.78% 1,541 0.00% 23 0.01846 0.4217 YES
A3.132 M&R-1 [Design (Specials)¥YNon-Dispatch/LA(%)_ Design 0.81% 1,477 0.00% 15 0.02330 0.3488 YES
A3.1.41 M&R-1_[PBX/Dispatch/LA(%) PBX 877% 114 0.00% 12 0.08585 1.0217 YES
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BellSouth Monthly State Summary
Louisiana, October 2001

A3.14.2 M&R-1_|PBX/Non-Dispatch/LA(%)
A3.151 M&R-1 _|Centrex/Dispatch/LA(%)
A3.152 M&R-1_|Centrex/Non-Dispatch/LA(%)
A3.16.1 M&R-1_{ISDN/Dispatch/LA(%)
A3.162 M&R-1 |ISDN/Non-Dispatch/LA(%)
Customer Trouble Report Rate
A3.211 M&R-2 |Residence/Dispatch/LA(%)
A3212 M&R-2_{Residence/Non-Dispatch/LA(%)
A3221 M&R-2_|Business/Dispatch/LA{%)
A3222 M&R-2_|Business/Non-Dispatch/LA(%)
A3.231 M&R-2 |Design (Specials¥Dispatch/LA(%)
A3232 M&R-2 1Design {Specials ¥Non-Dispatch/LA{%)
A324.1 M&R2 [PBX/Dispatch/LA(%)
A3242 M&R-2 {PBX/Non-Dispatch/LA(%)
A3.251 M&R-2 | Centrex/Dispatch/LA(%)
A3252 M&R-2_|Centrex/Non-Dispatch/LA(%)
A3261 &R-Z ISDN/Dispatch/LA(%)
A3262 M&R-2 |ISDN/Non-Dispatch/LA{%)
Maintenance Average Duration
A33.11 M&R-3_|Residence/Dispatch/LA(hours)
A33.12 IM&R-3 [Residence/Non-Dispatch/LA(hours)
A33.21 M&R-3_|Business/Dispatch/LA(hours)
A3322 M&R-3_|Business/Non-Dispatch/LA(hours)
A333.1 M&R-3_|Design (Specials)/Dispatch/LA(hours)
A3332 M&R-3 |Design {Specials)yNon-Dispatch/LA(hours)
A334.1 M&R-3_|PBX/Dispatch/LA(hours)
A3.342 M&R-3 |PBX/Non-Dispatch/LA(hours)
A3.35.1 [M&R-3_|Centrex/Dispatch/LA{hours)
A3.352 IM&R-3_|Centrex/Non-Dispatch/LA(hours)
A3.36.1 M&R-3_[ISDN/Dispatch/LA(hours)
A3362 M&R-3 {ISDN/Non-Dispatch/LA(hours)
% Repeat Troubles within 30 Days
A34.11 M&R-4_[Residence/Dispatch/LA{%) _
A3412 M&R-4 |Residence/Non-Dispatch/LA(%)
A3421 M&R-4 |Business/Dispatch/LA(%)
A3422 M&R-4 1Business/Non-Dispatch/LA(%)
A3431 M&R-4 |Design (Specials¥Dispatch/LA(%)
A3432 M&R-4 1Design {Specials)yNon-Dispatch/LA{%)
A3441 M&R-4 |PBX/Dispatch/LA(%)
A3442 M&R-4 | PBX/Non-Dispatch/LA(%)
A3.45.1 [M&R 2 | CentrexsDispatch/LA(%)
A3452 M&R-4 {Centrex/Non-Dispatch/LA(%)
A3461 M&R-4 |ISDN/Dispatch/LA{%)
A3462 M&R-4 [ISDN/Non-Dispatch/LA(%)
Out of Service > 24 hours
A36.1.1 M&R-5 |Residence/Dispatch/LA(%)
A36.12 M&R-5 |Residence/Non-Dispatch/LA(%)
A3521 M&R-5 |Business/Dispatch/LA(%)
A3522 M&R-5 |Business/Non-Dispatch/LA(%)
A3563.1 M&R-5 |Design (SpecialsyDispatch/LA(%)
A3532 M&R-5 [Design (Speciais YNon-Dispatch/LA(%)
A3.54.1 MBR-5_|PBX/Dispatch/LA(%)
A3542 M&R-5_|PBX/Non-Dispatch/LA(%)
A3.55.1 M&R-5 | Centrex/Dispatch/LA(%)
A3552 M&R-5 [Centrex/Non-Dispatch/LA(%)
A3.56.1 M&R-5 {ISDN/Dispatch/LA{%)
A3562 ME&R-5 |ISDN/Non-Dispatch/LA(%}
12/05/2001
LA100106

Benchmark /
Analog

PBX
Centrex
Centrex

ISDN
{SDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
{SDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Cenirex
ISDN
ISON

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

2.44% 41 0.00% 2 0.11171 0.2183 YES
7.27% 729 0.00% 3 0.15022 0.4840 YES
3.95% 405 0.00% 1 0.19504 0.2026 YES
0.94% 106 0.00% 5 0.04424 0.2132 YES
2.27% 176 0.00% [ 0.06187 0.3673 YES
2.40% 1,599,876 2.62% 0.00061 -3.6759 NO
1.42% 1,599,876 0.68% 66,076 0.00047 15.5961 YES
1.47% 419,248 1.41% 19,891 0.00088 0.6008 YES
0.93% 419,248 0.77% 19,891 0.00070 22104 YES
0.44% 350,929 0.88% 2,605 0.00130 -3.4056 NO
042% 350,929 0.58% 2,605 0.00128 -1.2144 YES
0.22% 52,318 0.87% 1,383 0.00127 -5.1096 NO
0.08% 52,318 0.14% 1,383 0.00076 -0.8686 YES
0.54% 135,165 0.35% 850 0.00253 0.7377 YES
0.30% 135,165 0.12% 0.00188 0.9663 YES
0.09% 117,513 0.15% 0.00052 -1.0997 YES
0.15% 117,613 0.18% 0.00067 -0.4088 YES
27.83 38,323 22.28 1,732 28.449 0.69886 7.9328 YES
10.84 22,758 5.30 452 17.783 0.84329 6.5775 YES
15.81 6,144 1431 281 21.384 1.30448 1.1535 YES
4.71 3.894 2.87 154 11.953 0.98205 1.8735 YES
515 1,541 4.87 23 4.630 0.97256 0.2952 YES
2.80 1,477 2.88 15 5.998 1.55639 -0.0514 YES
11.73 114 12.83 12 13.662 4.14626 -0.2642 YES
4.98 41 8.84 2 11.466 8.30279 -0.4652 YES
14.10 729 8.86 3 27.616 15.97670 0.3284 YES
4.82 405 0.28 1 11.767 11.78162 0.3849 YES
594 106 2.40 5 4.902 224339 1.5780 YES
3.82 176 1.33 6 5.624 2.33488 1.0644 YES
21.38% 38,323 14.78% 1,732 0.01007 6.5515 YES
18.21% 22,758 14.16% 452 0.01833 22113 YES
18.21% 6,144 13.88% 281 0.02354 1.8407 YES
17.03% 3,894 14.29% 154 0.03088 0.8874 YES
36.08% 1,541 34.78% 23 0.10088 0.1287 YES
35.95% 1477 40.00% 15 0.12453 -0.3251 YES
18.42% 114 25.00% 12 0.11765 -0.5592 YES
7.32% 41 0.00% 2 0.18858 0.3880 YES
14.95% 729 0.00% 3 0.20631 0.7247 YES
14 57% 405 0.00% 1 0.35322 0.4124 YES
44.34% 106 40.00% 5 0.22735 0.1909 YES
24.43% 176 33.33% [ 0.17838 -0.4990 YES
29.62% 24,902 24 37% 1,350 0.01276 4.1146 YES
20.62% 7.096 6.03% 232 0.02699 5.4028 YES
15.51% 3,560 14.12% 177 0.02787 0.4955 YES
4.03% 1,515 1.27% 79 0.02269 1.2168 YES
0.78% 1,540 0.00% 23 001847 0.4219 YES
0.81% 1,477 0.00% 15 0.02330 0.3488 YES
19.23% 78 33.33% 12 0.12221 -1.1540 YES
0.00% 19 0.00% 2 0.00000 YES
10.84% 535 0.00% 2 0.22025 0.4922 YES
6.80% 206 0.00% 0 YES
0.95% 105 0.00% 5 0.04446 0.2142 YES
2.27% 176 0.00% 6 0.06187 0.3673 YES
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BeliSouth Monthly State Summary
Louisiana, October 2001 Benchmark / BST B8ST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

lgesale - Billing j
Invoice Accuracy

|§-1 |LA(%) ] BST - State 99.21% 176,843,642 99.81% ,165,2563 (.00004 ~137.4208 YES
Mean Time to Deliver Invoices - CRIS

IB-2 |Region(business days) | BST - Region 3.91 1 336 ] 1,820 YES
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BellSouth Monthly State Summary

Louisiana, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Maasure Volume Deviation Error ZScore Equity
lUnbundled Network El - Ordering

% Rejected Service Requests - Mechanized

B.1.1.1 Q-7 Switch Ports/LA(%]) Diagnostic

B8.1.1.2 0-7 Local Interoffice Transport/LA(%) Diagnostic

B.1.1.3 O-7 Loop + Port Combinations/LA(%) Diagnostic 25.08% 1,304

B.1.14 O-7 Combo Other/LA{%) Diagnostic

B.1.15 0o-7 xDSL (ADSL, HDSL and UCLYLA(%) Diagnostic 20.00% 75

B.1.1.6 O-7 ISDN Loop (UDN, UDCYLA(%) Diagnostic 33.33% 18

B.1.17 O-7 Line Shanng/LA(%) Diagnostic 35.71% 42

B.1.1.8 0-7 2W Analog Loop Design/LA{%) Diagnostic 39.66% 58

8.1.19 0-7 2W Analog Loop Non-Design/LA{%) Diagnostic 0.00% 1

B.1.1.10 Q-7 2W Analog Loop w/INP Design/LA(%) Diagnostic

8.1.1.11 O-7 2W Analog Loop WINP Non-Design/LA(%) Diagnostic

B.1.1.12 0-13  [2W Analog Loop W/LNP Design/LA(%) Diagnostic 28.57% 14

B.1.1.13 0-13  ]2W Analog Loop W/LNP Non-Design/LA(%) Diagnostic

B.1.1.14 o-7 Other Design/LA{%) Diagnostic 38.96% 154

B.1.1.15 0-7 Other Non-Design/LA(%) Diagnostic 10.22% 137

B8.1.1.16 0-7 INP Standalone/LA(%) Diagnostic

B.1.1.17 0-13 LNP Standalone/LA(%) Diagnostic 12.29% 179

% Refected Service Requests - Partially Mechanized

B.1.21 0-7 Switch Ports/LA{%) Diagnostic

B.1.22 o-7 Local Interoffice Transport/LA(%) Diagnostic

B.123 O-7 Loop + Port Combinations/LA{%) Diagnostic 30.25% 1,309

B1.24 o-7 Combo Other/LA{%)_ Diagnostic

B.1.25 0-7 xDSL (ADSL, HDSL and UCLYLA(%) Diagnostic 11.11% 9

B.126 O-7 ISDN Loop (UDN, UDCYLA(%) Diagnostic 33.33% 18

B127 07 Line Sharing/LA(%) Diagnostic 0.00% 8

B128 O-7 2W Analog Loop Design/LA(%) Diagnostic 36.73% 49

B.129 0-7 2W Analog Loop Non-Design/LA(%) Diagnostic

B.1.2.10 o-7 2W Anaiog Loop W/INP Design/LA(%) Diagnaostic

B.1.2.11 O-7 2W Analog Loop w/INP Non-Design/LA(%) Diagnaostic

B.1.2.12 0-13 __ [2W Analog Loop W/LNP Design/LA(%) _ Diagnostic 48.98% 49

B.1.2.13 0-13 _ |2W Analog Loop w/LNP Non-Design/LA(%) Diagnostic 0.00% 1

B.1.2.14 0-7 Other Design/LA(%)_ Diagnostic 30.00% 40

B.1.2.15 O-7 Other Non-Design/LA(%) Diagnostic 40.31% 129

B.1.2.16 0-7 INP Standalone/LA(%) Diagnostic

B.1.2.17 0O-13  |LNP Standalone/LA(%) Diagnostic 23.40% 265 Diagnostic

% Rej d Service Requests - Non-Mechanized

B.1.31 0-7 Switch Ports/LA(%) _ Diagnostic Diagnostic
B.1.3.2 O-7 Local Interoffice Fransport/LA(%) Diagnostic 0.00% 1 Diagnostic
B.1.3.3 O-7 Loop + Port Combinations/LA(%) Diagnostic 50.94% 106 Diagnostic
B.1.3.4 O-7 Combo Other/LA(%) Diagnostic Diagnostic
B.1.3.5 07 xDSL (ADSL, HDSL and UCLYLA(%) Diagnostic 21.95% 123 Diagnostic
B.1.3.6 07 ISDN Loop (UDN, UDCYLA(%) Diagnostic 23.40% 94

B.137 0-7 Line Sharing/LA(%) Diagnostic 10.00% 30 Diagnostic
B.1.3.8 0O-7 2W Analog Loop Design/LA(%) Diagnostic 22.86% 70 Diagnostic
B.1.3.9 O-7 2W Analog Loop Non-Design/LA(%) Diagnostic 62.69% 134 Diagnostic
B8.1.3.10 Q-7 2W Anaiog Loop W/INP Design/LA(%) Diagnostic 50.00% 2 Diagnostic
B.1.3.11 O-7 2W Analog Loop w/INP Non-Design/LA(%) Diagnostic Diagnostic
B.1.3.12 0-13  |12W Analog Loop w/LNP Design/LA(%) Diagnostic 31.97% 147 Diagnostic
B.1.3.13 0-13 _ {2W Analog Loop W/LNP Non-Design/LA(%) Diagnostic Diagnostic
B.1.3.14 -7 Other Design/LA(%) Diagnostic 34.67% 199 Diagnostic
B1.315 o-7 Other Non-Design/LA(%) Diagnostic 45.30% 362 Diagnostic
B.1.3.16 Q-7 INP Standalone/LA(%) Diagnostic 40.38% 52 Diagnostic
B.1.3.17 0Q-13  |LNP Standalone/LA(%) Diagnostic 23.89% 494 Diagnostic
12/05/2001
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B.1.4.1
B.1.42
B.1.43
B1.44
B.1.45
B.1.46
B.1.47
B.1.4.8
B.1.49
B.1.4.10
B.1.4.11
B.1.4.12
B.1.413
B.1.4.14
B.1.4.15
B.1.4.16
B.1.4.17

B.1.7.1
B172
B.1.73
8174
B.1.75
B1.76
B1.7.7
B.1.7.8
B.1.79
B.1.7.10
B.1.7.11
B.17.12
B8.1.7.13
B.1.7.14
B.1.7.15
B.1.7.16
B1.7.17

B.1.8.1
B.1.8.2
B.1.8.3
B.1.8.4
B.1.8.5
B.1.86
B.1.87
B.1.88
B.189
B.1.8.10
B.1.8.11
B.1.8.12
B.1.8.13
B.1.8.14
B.1.8.15
B.1.8.16
B.1.8.17

B.191
B.192

12/05/2001
LA100106

BellSouth Monthly State Summary

Louisiana, October 2001

Reject interval - Mechanized

0-8 Switch Ports/LA(%)

o8 Local Interoffice Transport/LA{%)

08 Loop + Port Combinations/LA(%)

o8 Combo Other/LA{%)

0-8___]xDSL (ADSL, HDSL and UCLYLA(%)

0-8 ISDN Loop (UDN, UDCYLA(%)

O-8 Line Sharing/LA(%)}

0O-8 2W Analog Loop Design/LA(%)

08 2W Analog Loop Non-Design/LA(%)

0-8 2W Anaiog L.oop W/INP Design/LA(%)

O-8 2W Analog L.oop w/AINP Non-Design/LA(%)
0-14 _ [2W Anaiog Loop w/LNP Design/LA(%)
0-14 _ |2W Analog L.oop w/LNP Non-Design/LA(%)
0-8 Other Design/LA({%)

O-8 Other Non-Design/LA(%)

O-8 INP Standalone/LA{%)

0-14  |LNP Standalone/LA(%)

Reject Interval - Partially Mechanized - 10 hours

08 |Switch Ports/LA(%)

0-8 Local Interoffice Transport/LA(%)

0-8 Loop + Port Combinations/LA(%)

0-8 Combo Other/LA{%)

0-8___ IxDSL (ADSL, HDSL and UCLYLA(%)

0-8 ISDN Loop (UDN, UDCYLA(%)

0-8 Line Sharing/LA(%)

0-8 2W Analog Loop Design/LA(%)

o-8 2W Analog Loop Non-Design/LA{(%)

O-8 2W Analog Loop W/INP Design/LA(%}

o-8 2W Analog Loop W/INP Non-Design/LA{%}
0-14 _ [2w Analog Loop W/LNP Design/LA(%)_
0-14 2w Analog Loop w/LNP Non-Design/LA(%)
0-8 Other Design/LA(%)

0-8 Other Non-Design/LA(%)_

0-8 INP Standalone/LA(%)

0-14 _|LNP Standalone/LA{%)

Reject interval - Non-Mechanized

08 Switch Ports/LA(%)

08 Local Interoffice Transport/LA(%)

0-8 Loop + Port Combinations/LA(%)

o-8 Combo Other/LA(%)

O-8 xDSL (ADSL, HDSL and UCLYLA(%)

0-8 ISDN Loop (UDN, UDCYLA{%)

08 Line Sharing/LA(%)

O-8 2W Analog Loop Design/LA(%)

08 2W Analog Loop Non-Design/LA(%)

O-8 2W Analog Loop w/INP Design/LA{%)

08 2W Anaiog Loop w/INP Non-Design/LA{%)_
0-14  [2W Analog Loop w/LNP Design/LA{%}
0O-14  {2W Analog Loop w/LNP Non-Design/LA{%)
O-8 Other Design/LA(%)

O-8 Other Non-Design/LA(%)

08 INP Standalone/LA(%)

O-14  |LNP Standalone/LA(%)

FOC Timeliness - Mechanized

[0%8 " TSwitch Ports/LA(%) _
fo-s ~ Local Interoffice Transport/LA{%)

Benchmark /
Analog

>=97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=97%win 1 hr
>=97% win 1 hr
>=87%win 1hr
>=87%win 1 hr
>=87%win 1 hr
>=97%win 1hr
>=87%win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=G7% win 1hr

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 trs
>= 85% win 24 hrs
>= 85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>= 85% win 24 hrs

>=95% win 3 hrs
>=95% win 3 hrs

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error ZScore Equity

92.05%

100.00%

100.00%

87.50%

100.00%

75.00%

78.69%

78.57%

90.91%

96.22%

100.00%

83.33%

90.00%

80.00%

100.00%

92 45%

90.32%

98.18%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

98.32%

bt

=

page 2 of 28



B.1.9.3
B.1.9.4
B.1.9.5
B.1.9.6
B.1.6.7
B.1.98
B.1.9.9
B.1.9.10
B.1.9.11
B.1.8.12
B8.1.6.13
B.1.9.14
8.1.9.15
B.1.9.16
B.1.9.17

B.1.121
8.1.122
B.1.123
B8.1.124
B.1.12.5
B.1.126
B.1.12.7
B.1.128
B.1.1289
B8.1.1210
B.1.12.11
B.1.12.12
B11213
B.1.12.14
B.1.1215
B.1.12.16
B11217

B8.1.13.1
B1.132
B.1.13.3
B.1.13.4
B.1.135
B.1.1386
B.1.13.7
B.1.138
B.1.138
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B1.1314
B.1.13.15
B.1.13.16
B.1.13.17

B.1.14.11
B.1.141.2
B.1.1421
B.11422
B8.1.1431
B.1.14.3.2
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BellSouth Monthly State Summary

Louisiana, October 2001

o-9 Loop + Port Combinations/LA(%)

O-9 Combo Other/LA(%)

o8 xDSL {ADSL, HDSL and UCLYLA{%)

0-9 ISDN Loop (UDN, UDCYLA(%)

o-8 Line Sharing/LA(%)

O-9 2W Analog Loop Design/LA(%)

0-9 2W Analog Loop Non-Design/LA(%)

0-9 2W Analog Loop w/INP Design/LA(%)

o8 2W Analog Loop wiNP Non-Design/LA{%)
O-15_ {2W Analog Loop w/LNP Design/LA(%)
0-15_ |2W Analog Loop W/LNP Non-Design/LA(%)
0-0__Other Design/LA(%)

o9 Other Non-Design/LA(%)

0-9 INP Standalone/LA{%}

0-16 L_NP Standalone/LA{%)

FOC Timeliness - Partially Mechanized - 10 hours
0-9 Switch Ports/LA(%)

0-9 Local Interoffice Transport/LA(%)

0-9 Loop + Port Combinations/LA{%)

0-9 Combo Other/LA(%)

0-9 xDSL (ADSL, HDSL and UCLYLA(%)
09 ISDN Loop {UDN, UDCYLA{%)

O-9 Line Shanng/LA{%)

0-9 2W Analog Loop Design/LA(%)

0-9 2W Analog Loop Non-Design/LA(%}

0-9 2W Analog Loop W/INP Design/LA{(%)
0-9 2W Analog Loop w/INP Non-Design/LA(%)
0-15 _ [2W Analog Loop W/LNP Design/LA(%)
0O-18 _ 12W Analog Loop w/LNP Non-Design/LA(%)
(oF] Other Design/LA{%)

0-9 Other Non-Design/LA(%)

0-9 INP_Standalone/LA({%)

O-15  |LNP Standalone/LA(%)

FOC Timeli  Non-Mechanized
0-9__|Switch Ports/LA(%)

09 Local Interoffice Transport/LA(%)

0-9 Loop + Port Combinations/LA(%)

0-9 Combo Other/LA{%)

0-9 xDSL (ADSL, HDSL and UCLYLA(%)

0-9 ISDN Loop (UDN, UDCYLA(%)

0-9 Line Sharing/LA(%)

O-9 2W Analog Loop Design/LA(%)

0-9 2W Analog Loop Non-Design/LA(%)

0-9 2W Analog Loop W/INP Design/LA(%)

0-9 2W Analog Loop W/INP Non-Design/LA(%)
0-15 _ |2W Analog Loop W/LNP Design/LA(%)
0-15__ [2W Analog Loop W/LNP Non-Design/LA(%)
0O-9 Other Design/LA(%)

0-9 Other Non-Design/LA(%)

0-9 INP Standalone/LA(%)

0O-15 LNP Standalone/LA{%)

FOC & Reject Resp Complet - Mech
0O-11__ [Switch Ports/EDI/LA(%)

O-11 _ |Switch Ports/TAG/LA(%)

0O-11 Local Interoffice Transport/EDI/LA(%)

O-11 Local Interoffice Transport/ TAG/LA(%)
O-11 Loop + Port Combinations/EDI/LA(%)

0-11_ {Loop + Port Combinations/TAG/LA(%)

Benchmark /
Analog

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win3 hrs
>=95% win3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=856% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=§5% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>= 85% win 36 hrs

>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
98.04% 971
96.49% 57
100.00% 12
96.30% 27
35
1

100.00% 10
100.00% 98
100.00% 123
99 36% 167
95.16%

100.00%

92.86%

70.00%

88.89%

96.55%

0.00%

89.29%

81.01%

9175%

100.00%

92.50%

100.00%
100.00%

100.00%

100.00%

100.00%

100.00%

99.00%

100.00%

100.00%

96.43%

99.73%

99.54%

99.17%

Standard  Standard

Deviation

Error

ZScore

Equity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
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B.1.14.4.1
B.1.14.42
B.1.14.51
B.1.146.2
B.1.14.61
B.1.14.6.2
B1.14.71
B.1.14.7.2
B.1.14.81
B.1.14.8.2
B.1.14.91
B.1.14.0.2
B.1.14.101
B.1.14.10.2
B.1.14.111
B.1.14.112
B.1.14.121
B.1.14.122
B.1.14.13.1
B.1.14.132

BellSouth Monthly State Summary

Louisiana, October 2001

B.1.
B.1.
B.1.
8.1
B.1.
B.1.
B.1.
B.1.

B.t

14.14.1
14.14.2
14.15.1
14,152
14.16.1
14.16.2
14171
14.17.2
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O-11 Combo Other/EDI/LA(%)

0O-11__ |[Combo Other/TAG/LA(%)

0-11__{xDSL (ADSL, HDSL and UCLYEDVLA{%)

0O-11__ |xDSL (ADSL, HDSL and UCLYTAG/LA(%)

0-11__ [ISDN Loop (UDN, UDCYEDVLA(%)

O-11__ |ISDN Loop (UDN, UDCYTAG/LA(%)

0O-11 Line Sharing/EDI/LA(%)

o-11 Line Sharing/TAG/LA{%}

O-11 2W Analog Loop Design/EDHLA(%)

0-11__ [2W Anaiog Loop Design/TAG/LA(%)

0-11 2W Analog Loop Non-Design/EDVLA(%)

0O-11 2W Anaiog Loop Non-Design/TAG/LA(%)

O-11 _ [2W Analog Loop wiINP Design/EDI/LA{%)
0O-11 2W Analog Loop wiNP Design/TAG/LA{%)
O-11 _ [2W Analog Loop w/INP Non-Design/EDVLA(%)
0O-11__ 12w Anaiog Loop w/INP Non-Design/TAG/LA(%)
O-11 2W Analog Loop w/LNP Design/EDI/LA(%)
0-11___12W Analog Loop WLNP Design/TAG/LA{%)
O-11 2W Analog Loop wiLNP Non-Design/EDIFLA(%)
0O-11 2W Analog Loop w/LNP Non-Design/TAG/LA(%)
O-11__|Other Design/EDI/LA{%)

0-11__|Other Design/TAG/LA(%)

O-11__|Other Non-Design/EDVLA(%) _

0-11__|Other Non-Design/TAG/LA(%) _

O-11__ [INP Standaione/EDVLA(%)

0-11__|INP Standalone/TAG/LA(%)

0O-11 LNP Standalone/EDI/LA{%}

0-11  |LNP Standalone/TAG/LA(%)

FOC & Reject Response Completeness - Partially Mechanized

8.1.16.15.2

12/05/2001
LA100106

0-11 Switch Ports/EDVLA(%)

0-11__ |Switch Ports/TAG/LA(%)

O-11 Local Interoffice Transpor/EDI/LA(%)

o-11 Locai Interoffice Transport/ TAG/LA(%)

O-11 Loop + Port Combinations/EDI/LA(%)

O-11 _ {Loop + Port Combinations/TAG/LA(%)

O-11 Combo Other/EDILA(%)

0-11 __|Combo Other/TAG/LA{%)

0-11 _|xDSL (ADSL, HDSL and UCLYEDVLA(%)
0O-11 __|xDSL {ADSL, HDSL and UCLYTAG/LA{%)
0O-11 __{ISDN Loop (UDN, UDCYEDILA(%)

O-11 _ JISDN Loop (UDN, UDCYTAG/LA(%)
0O-11__[Line Sharing/EDILA{%)

0-11_|Line Sharing/TAG/LA(%)

O-11 2W Analog Loop Design/EDI/LA(%)

O-11 2W Analog Loog Design/TAG/LA(%}

O-11 2W Analog Loop Non-Design/EDI/LA(%}

O-11 2W Analog Loop Non-Design TAG/LA(%) _
o-11 2W Analog Loop w/INP Design/EDILA(%)
0-11 _ {2W Analog Loop wiINP Design/TAG/LA(%)
o-1 2W Analog Loop w/INP Non-Design/EDVLA(%)
0-11__ |2wW Analog Loop w/INP Non-Design/TAG/LA(%)
O-1t 2W Analog Loop W/LNP Design/EDI/LA(%)
0O-11 2W Analog Loop W/LNP Design/TAG/LA(%)
O-11 2W Analog Loop w/LNP Non-Design/EDI/LA{%)
O-11 2W Analog Loop w/LNP Non-Design/TAG/LA(%)
O-11 Other Design/EDI/LA(%)

0O-11__|Other Design/TAG/LA(%)

O-11 Other Non-Design/EDI/LA(%)

0O-11__ |Other Non-Design/TAG/LA(%)

Benchmark /
Analog

>= 95%
>=95%

BST esT CLEC
Measure Volume Measure

CLEC
Volume

100.00%

94.59%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

98.84%

100.00%

99.24%

100.00%

100.00%

100.00% 249
99.72% 1.060
50.00% 2
71.43% 7
100.00% 18
100.00% 8
100.00% 1
100.00% 48
100.00% 5
100.00% 44
100.00% 1
100.00% 7
96.97% 33
100.00% 1
100.00% 128

Standard  Standard
Deviation Error ZScore Equity
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BellSouth Monthly State Summary

Louisiana, October 2001 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B8.1.15.16.1 0-11 INP Standaione/EDI/LA(%) >=085%
B.1.15.16.2 0-11__ [INP Standalone/TAG/LA(%) >=95%
B.1.15.17.1 0-11 LNP Standalone/EDI/LA(%) >=95% 100.00% 64
B.1.15.17.2 O-11 _ |LNP Standalone/TAG/LA(%) >=95% 100.00% 201
FOC & Reject Resp Compl - Non-M ized
B.1.16.1 O-11 Switch Ports/LA(%) >=95%
B.1.16.2 0-11 Local Interoffice Transport/LA(%) >=95% 100.00% 1
B.1.16.3 O-11 Loop + Port Combinations/LA(%} >=95% 88.68% 106
B.1.16.4 O-11_ |Combo Other/LA(%) >=95%
B.1.16.5 O-11  IxDSL (ADSL, HDSL and UCLYLA(%) >=95% 100.00% 123
B.1.16.6 0-11__|ISDN Loop (UDN, UDCYLA(%) >= 95% 96.81% 94
BA1.167 0-11__|Line Sharing/LA{%) >= 95% 96.67% 30
B.1.168 0O-11__ [2W Analog Loop Design/LA(%) >=95% 98.57% 70
B.1.16.9 o-11 2W Analog Loop Non-Design/LA(%) >=95% 94 .78% 134
B.1.16.10 0-11__|2W Analog Loop w/INP Design/LA(%) >=95% 100.00% 2
B.1.16.11 o-11 2W Analog Loop w/INP Non-Design/LA{%) >= 95%
B.1.16.12 0-11__|2W Analog Loop wiLNP Design/LA(%) >= 95% 99.32% 147
B.1.16.13 0O-11 2W Analog Loop w/LNP Non-Design/LA(%) >= 85%
B.1.16.14 0-11__|Other Design/LA(%) >=95% 97.99% 199
B.1.16.15 O-11__|Other Non-Design/LA{%) >=95% 95.86% 362
B.1.16.16 O-11__ [INP Standalone/LA(%) >=095% 96.15% 52
B.1.16.17 0-11 LNP Standalone/LA{%} >=95% 98.38% 494

FOC & Reject Response Completeness (Muitiple Responses) - Mechanized

B.1.17.1.1 o-11 Switch Ports/EDI/LA(%) >= 95%

B.1.17.1.2 0-11 Switch Pors/TAG/LA{%) >= 95%

B.1.17.2.1 0-11 Local Interoffice Transport/EDI/LA(%) >=95%

81.1722 O-11__ [Local Interoffice Transport/ TAG/LA(%) >=095%

B.1.17.3.1 0-11 Loop + Port Combinations/EDI/LA(%) >=95% 75.46%

B.1.173.2 o-11 Loop + Port Combinations/TAG/LA(%) >=95% 82.56%

B.1.17.41 O-11 Combo Other/EDI/LA(%) >= 95%

B1.17.42 0-11__|Combo Other/TAG/LA(%) >=95%

B.1.1751 o-11 xDSL (ADSL, HDSL and UCLYEDILA(%) >=095% 100.00%
B.1.1752 0-11 xDSL (ADSL, HDSL and UCLYTAG/LA(%) >= 95% 100.00%
B1.17.61 0-11__[ISDN Loop (UDN, UDCYEDVLA(%) >= 95%

B11762 O-11_ [ISDN Loop (UDN, UDCYTAG/LA(%) >=05% 66.67%

B.1.17.7.1 O-11 Line Sharing/EDVLA(%) >= 95%

B.1.17.7.2 0O-11_ |Line Shanng/TAG/LA(%) >=95% 100.00%
811781 0-11__ [2W Analog Loop Design/EDI/LA(%} >= 05% 100.00%
B1.17.82 0-11 2W Analog Loop Design/TAG/LA(%) >= 95% 59.65%

B.1.17.9.1 0O-11 2W Analog Loop Non-Design/EDILA{%) >=95%

B11792 0-11 2W Analog Loop Non-Design/TAG/LA(%) >=95% 100.00%
B.1.17.10.1 O-11_ |2W Analog Loop w/INP Design/EDILA(%) >=95%

8117102 0O-11_ |2W Analog Loop w/INP Design/TAG/LA(%} >=95%

B.1.17.11.1 0O-11 2W Analog Loop w/INP Non-Design/EDI/LA(%) >= 95%

B1.17.112 0-11__[2W Analog Loop w/INP Non-Design/TAG/LA(%) >= 95%

B.1.17.12.1 0-11 _[2W Analog Loop w/LNP Design/EDI/LA(%) >= 95%

B.1.17.122 O-11 2W Analog Loop w/LNP Design/TAG/LA(%) >=95% 100.00%
B.1.17.131 0-11 2W Analog Loop w/LNP Non-Design/EDILA(%) _ >= 95%

B.1.17.13.2 0o-1 2W Analog Loop w/LNP Non-Design/TAG/LA(%) >= 95%

B.1.17.14.1 0O-11 Other Design/EDVLA(%) >=95% 60.29%
B.1.17.142 O-11 Other Design/TAG/LA(%) >= 95% 64.71%

B 117151 0-11 Other Non-Design/EDI/LA(%) >=95% 60.00%
B8.117.152 o-11 Other Non-Design/TAG/LA(%) >=95% 93.13%
B.1.17.16.1 O-11 INP Standalone/EDVLA(%) >=95%

B.1.17.16.2 Q-1 INP Standalone/TAG/LA(%)_ >=95%

B.1.17.17 1 O-11 LNP Standalone/EDVLA(%) >=95% 100.00%
B1.17.17.2 0O-11 LNP Standalone/TAG/LA(%) >= 95% 100.00%

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

12/05/2001
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B8.1.18.1.1
B.1.18.1.2
B.1.18.2.1
B.1.182.2
B.1.18.3.1
B.1.18.3.2
B.1.18.4.1
B.1.184.2
B.1.185.1
B.1.185.2
B.1.18.6.1
B.1.18.6.2
B8.1.187.1
B8.1.18.7.2
B.1.188.1
B.1.18.8.2
B.1.189.1
B.1.18.9.2
B.1.18.10.1
B.1.18.10.2
B.1.18.11.1
B.1.18.112
B.1.18.12.1
B.1.18.12.2
B.1.18.13.1
B.1.18.13.2
B.1.18.14.1
B.1.18.14.2
B.1.18.15.1
B.1.18.15.2
B.1.18.16.1
B.1.18.16.2
B.1.18.17.1
B.1.18.17.2

B.1.19.1
B.1.19.2
B.1.1g.3
B1.19.4

B211.1.1
B21112
B21121

12/05/2001
LA1001086

BeliSouth Monthly State Summary

Louisiana, October 2001 Benchmark / BST BsT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

0-11 Switch Ports/EDILA(%) >= 95%

O-11__ |Switch Ports/TAG/LA(%) >= 95%

0O-11 Local Interoffice Transpor/EDVLA(%) >= 95%

O-11 Local Interoffice Transport/ TAG/LA(%) >= 95%

O-11 Loop + Port Combinations/EDILA(%) >=95% 89.96% 249

0-11 Loop + Port Combinations/TAG/LA(%) >= 95% 91.77% 1,057

0-11 Combo Other/EDI/LA(%) >=95%

0-11 Combo Other/TAG/LA (%) >=95%

O-11__ |xDSL (ADSL, HDSL and UCLYEDVLA(%) >= 95% 100.00% 1

0O-11_ {xDSL (ADSL, HDSL and UCLYTAG/LA(%) >= 95% 100.00% 5

O-11__ [ISDN Loop (UDN, UDCYEDIVLA{%) >= 95%

O-11__ [ISDN Loop (UDN, UDCYTAG/LA(%) >=05% 88.89% 18

O-11 Line Sharing/EDILA(%) >= 06%

O-11 Line Shanng/TAG/LA{%) >=95% 100.00% 8

0-11_ |2W Analog Loop Design/EDIVLA(%) >= 95% 100.00% 1

O-11 __ |2W Analog Loop Design/TAG/LA(%) >=95% 91.67% 48

O-11__ |2W Analog Loop Non-Design/EDI/LA(%) >= 05%

o-11 2W Analog Loop Non-Design/TAG/LA(%) >=95%

O-11_[2W Analog Loop w/INP Design/EDVLA(%) >= 05%

0O-11 __ [2W Anaiog Loop w/INP Design/TAG/LA(%) >=95%

O-11_ |2W Analog Loop w/INP Non-Design/EDI/LA(%) >=95%

0O-11 2W Analog Loop wiNP Non-Design/TAG/LA{%) >= 95%

O-11 2W Analog L.oop w/LNP Design/EDI/LA(%) >=85% 100.00% 5

O-11 2W Analog Loop w/LNP Design/TAG/LA(%) >=95% 88.64% 44

O-11 2W Analog Loop w/LNP Non-Design/EDI/LA{%) >=95%

O-11 2W Analog Loop W/LNP Non-Design/TAG/LA(%) >=95% 100.00% 1

QO-11 Other Design/EDI/LA(%} >=95% 100.00% 7

O-11 Other Design/TAG/LA(%) >=95% 100.00% 32

O-11 Other Non-Design/EDI/LA{%) >=95% 1

0-11___{Other Non-Design/TAG/LA(%) >= 96% 128

0-11 INP Standalone/EDI/LA{%) >=85%

O-11 INP Standaione/TAG/LA(%) >=95%

O-11 LNP Standalone/EDI/LA(%) >= 95% 100.00% 64

O-11 {LNP Standalone/TAG/LA(%) >=95% 201

FOC & Reject Response C {Multiple Resp ) - Non-Mech

o-11 Switch Ports/LA(%) >= 95%

Q-11 Local interoffice Transport/LA(%) >=95% 100.00% 1

O-11 Loop + Port Combinations/LA(%) >= 95% 94

O-11 Combo Other/LA(%) >=95%

o-11 xDSL (ADSL, HDSL and UCLYLA(%) >=95% 123

O-11 _ [ISDN Loop (UDN, UDCYLA(%) >= 95% 91

o-11 Line Sharing/LA(%) >= 95% 100.00% 29

o-11 2W Analog Loop Design/LA(%) >=95% 69

o-1 2W Analog Loop Non-Design/LA(%) >= 95% 127

o-11 2W Analog Loop w/INP Design/LA(%) >=95% 100.00% 2

O-11 2W Anaiog Loop w/INP Non-Design/LA(%) >=95%

O-11__{2W Analog Loop wiLNP Design/LA(%) >= 95% 146

0O-11 |2W Analog Loop w/LNP Non-Design/LA(%) >=95%

O-11 Other Design/LA(%) >= 95% 185

o-11 Other Non-Design/LA(%) >=95% 347

O-11 INP Standalone/LA{(%) >= 95% 98.00% 50

O-11 LNP Standalone/LA{(%) >=95% 98.15% 486
IUnbundled Network Elements - Provisioning

Order Completion Interval

P4 Switch Ports/<10 circuits/Dispatch/LA(days) R&B (POTS) 3.60 21,796 5701

P4 Switch Ports/<10 circuits/Non-Dispatch/LA(days) R&B (POTS) 0.88 261,433 1.490

P4 Switch Ports/>=10 circuits/Dispatch/L A(days) R&B (POTS) 6.75 108 10.822
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B21.122
B2121.1
B21212
B21221
B21222
B213.11
B2131.2
B.2.1.3.13
B2131.4
B21321
B.21.322
B.21323
B.21324
B.2.14.1.1
B21414
B21421
B21424
B.2.1.63.1
B.2.1.63.2
B.2.1541
B.2.1542
B.2.1.551
B21552
821631
B21632
B2164.1
B.21.6.4.2
B.21.65.1
B2165.2
B21.73.1
B21732
B21.7.4.1
B21742
821751
B.2.1.75.2
B.2.1.8.1.1
B.2.181.2
B218.2.1
B21822
B21.9.1.1
B21.914
B.2.1.9.2.1
B.2.1.9.2.4
821.10.11
8211012
B.2.1.10.2.1
B8.2.1.102.2
B.2.1.11.11
B.2.1.11.1.4
8211121
8211124
821.12.11
8211212
B21.12.21
B.2.1.122.2
B.2113.11
B.211314
82113241
B.2.1.13.2.4

12/05/2001
LA100106

BeliSouth Monthly State Summary
Louisiana, October 2001

P4 Switch Ports/>=10 circuits/Non-Dispatch/LA(days)

P-4 Local Interoffice Transport/<10 circuits/Dispatch/LA(days}

P-4 Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(days)

P-4 Local Interoffice Transport/>=10 circuits/Dispatch/LA(days)

P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/LA(days)

P-4 Loop + Port Combinations/<10 circuits/Dispatch/LA(days)

P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/LA(days)

P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/LA(days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/LA(days)

P-4 Loop + Port Combinations/>=10 circuits/Dispatch/LA{days)

P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA(days)

P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/LA(days)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/LA(days)

P-4 Combo Other/<10 circuits/Dispatch/LA(days)

P-4 Combo Other/i<10 circuits/Dispatch In/LA(days)

P-4 Combo Other/>=10 circuits/Dispatch/LA(days)

P4 Combo Other/>=10 circuits/Dispatch In/LA(days)

P-4 xDSL (ADSL, HDSL and UCLY<6 circuits/Dispatch/LA(days)

P4 xDSL (ADSL, HDSL and UCL V<6 circuits/Non-Dispatch/LA(days)

P4 xDSL (ADSL, HDSL and UCLY6-13 circuits/Dispatch/LA(days)

P-4 xDSL (ADSL, HDSL and UCL ¥6-13 circuits/Non-Dispatch/LA(days)
P-4 xDSL (ADSL, HDSL and UCLY>=14 circuits/Dispatch/LA({days)

P4 xDSL (ADSL, HDSL and UCL y>=14 circuits/Non-Dispatch/LA{days)
P4 UNE ISDN/<86 circuits/Dispatch/LA{days)

P4 UNE ISDN/<6 circuits/Non-Dispatch/LA(days)

P-4 UNE 1SDN/6-13 circuits/Dispatch/LA{days)

P-4 UNE ISDN/6-13 circuits/Non-Dispatch/LA(days)

P-4 UNE ISDN/>=14 circuits/Dispatch/LA(days)

P-4 UNE ISDN/>=14 circuits/Non-Dispatch/LA(days)

P-4 Line Sharing/<6 circuits/Dispatch/LA{days)

P-4 Line Sharing/<6 circuits/Non-Dispatch/LA(days)

P-4 Line Sharing/6-13 circuits/Dispatch/LA(days)

P-4 Line Sharing/6-13 circuits/Non-Dispatch/LA(days)

P-4 Line Sharing/>=14 circuits/Dispatch/LA{days)

P-4 Line Sharing/>=14 circuits/Non-Dispatch/LA(days)

P-4 2W Analog Loop Design/<10 circuits/Dispatch/LA{days}

P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(days)

P-4 2W Anaiog Loop Design/>=10 circuits/Dispatch/LA(days)

P-4 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(days)

P-4 2W Anaiog Loop Non-Design/<10 circuits/Dispatch/LA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/LA(days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/LA{days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/LA(days)

P-4 2W Analog Loop W/INP Design/<10 circuits/Dispatch/LA(days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/LA(days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/LA{days)

P-4 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/LA(days)
P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/LA(days)
P4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch in/LA(days)
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA{days}
P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/LA(days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/LA(days)

P-4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/LA{days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/LLA(days)

P4 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/L A(days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/LA({days)
P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/LA(days)
P4 2W Anaiog Loop w/LNP Non-Design/>=10 circuits/Dispatch/LA(days)
P4 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch In/LA(days)

Benchmark /
Analog

R&B (POTS)
DS1/DS3
DS1/0S3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

ADSL to Retail
ADSL to Retail

ADSL to Retail

ADSL to Retail

ADSL to Retail

ADSL to Retail
ISDN - BRI
ISDN - BRI
{SDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

ADSL to Retail
ADSL to Retait
ADSL to Retail
ADSL to Retait
ADSL to Retait
ADSL to Retait
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl 88 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

RE&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure volume Measure Volume Deviation Error 2ZScore Equity

8.04 8 4.823
19.84 583 16.452

363 22,592 242 89 5.658 0.60092 2.0097 YES
0.88 262,662 0.62 1,264 1.600 0.04228 6.2798 YES
0.33 155,326 0.33 953 0.068 0.00220 -0.4913 YES
1.68 107,336 1.48 311 2.104 0.11947 1.6154 YES
8.33 177 9.00 1 11.141 11.17253 -0.0602 YES
4.45 100 0.33 1 5.149 5.17498 0.7967 YES
0.33 16 0.33 1 0.000 0.00000 YES
524 84 5.266

5.05 23,749 13.33 3 12.005 6.93153 -1.1952 YES
5.05 23,749

8.30 178 11.114

8.30 178

5.83 319 5.84 51 14.540 2.19271 -0.0046 YES
3.78 636 1.114

4.83 6 1.722

13.00 1 0.000

14.60 115 15.83 46 15.735 2.74501 -0.4481 YES
8.52 73 54.513

4.00 1 0.000

5.83 319 3.00 3 14.540 8.43400 0.3355 YES
3.78 636 4.00 8 1.114 0.39622 -0.5552 YES
4.83 6 1722

13.00 1 0.000

3.63 22,592 5.00 10 5.658 1.78958 07678 YES
3.63 22,592 5.658

8.33 177 8.00 1 11.141 11.17253 0.0293 YES
8.33 177 11.141

3.60 21,796 5.701

1.67 106,782 2.091

6.75 108 10.822

9.14 7 3.976

3.63 22,592 5.658

3.63 22,592 5.658

8.33 177 11.141

8.33 177 11.141

3.60 21,796 5701

1.67 106,782 2.091

6.75 108 10.822

9.14 7 3.976

3.63 22,592 4.97 65 5.658 0.70278 -1.9120 NO
3.63 22,592 5.658

8.33 177 6.20 5 11.141 5.05233 0.4211 YES
8.33 177 11.141

3.60 21,796 5.701

1.67 106,782 2.091

6.75 108 4.00 1 10.822 10.87189 0.2529 YES
9.14 7 3.976

page 7 of 28



B2.1.14.11
B.2.1.14.1.2
B.2.1.142.1
B.2.1.1422
B.2.1.15.1.1
B21.1512
82.1.15.21
B.2.1.1522
B.2.1.16.1.1
B.2.1.16.1.2
B.2.1.16.2.1
B21.16.22
B.2.1.17.11
8211712
B.2.1.17.21
B.2.1.17.22
B.2.1.18.1.1
B.2.1.181.2
B.2.1.18.2.1
B211822
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.21
B.2.1.1922

B221
B222

B23.111
B23112
B.23.1.13
823121
823122
B23123
B2321.1
B.23212
B.23.213
823221
B23222
B.23223
B.2.3.3.11
B.2.3.3.12
B23313
823321
823322
B.23323
B.23.4.11
B.23.4.12
B.23413
823421
823422
B23423
B.23511
B23512
B23513
8235621
823522
B.23523

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

P-4 Other Design/<10 circuits/Dispatch/LA{days)

P-4 Other Design/<10 circuits/Non-Dispatch/LA(days)

P-4 Other Design/>=10 circuits/Dispatch/LA(days)

P-4 Other Design/>=10 circuits/Non-Dispatch/LA(days)

P4 Other Non-Design/<10 circuits/Dispatch/LA(days)

P-4 Other Non-Design/<10 circuits/Non-Dispatch/LA(days)
P-4 Other Non-Design/>=10 circuits/Dispatch/LA(days)

P4 Other Non-Design/>=10 circuits/Non-Dispatch/LA{days)
P4 INP (Standalone)/<10 circuits/Dispatch/LA(days)

P-4 INP (Standaione)<10 circuits/Non-Dispatch/LA(days)
P4 INP {Standaloney>=10 circuits/Dispatch/LA(days)

P-4 INP (Standalone)>=10 circuits/Non-Dispatch/LA(days}
P4 LNP (Standaloney<10 circuits/Dispatch/LA(days)

P4 LNP (Standaioney<10 circuits/Non-Dispatch/LA(days)
P4 LNP (Standaloney>=10 circuits/Dispatch/LA(days)

P-4 LNP (Standaloney>=10 circuits/Non-Dispatch/LA(days)
P4 Digital Loop < DS1/<10 circuits/Dispatch/LA(days)

P4 Digital Loop < DS1/<10 circuits/Non-Dispatch/LA{days)
P4 Digital Loop < DS1/>=10 circuits/Dispatch/LA(days)

P-4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/LA(days)
P4 Digital Loop >= DS1/<10 circuits/Dispatch/LA(days)

P4 Digital Loop >= DS41/<10 circuits/Non-Dispatch/LA(days)
P4 Digital Loop >= D$1/>=10 circuits/Dispatch/LA{days)
P4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/LA(days)

Order Completion Interval within X days

P4 |xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/LA(days)
|P4 IxDSL (ADSL, HDSL and UCL) Loop wio Conditioning/<6 circuits/Dispatch/LA{days)
Held Orders

P-1 Switch Ports/<10 circuits/Facility/LA(days)

P-1 Switch Ports/<10Q circuits/Equipment/LA(days)

P-1 Switch Ports/<10 circuits/Other/LA(days)

P-1 Switch Ports/>=10 circuits/Facility/LA(days)

P-1 Switch Ports/>=10 circuits/Equipment/LA(days)

P-1 Switch Ports/>=10 circuits/Other/LA(days)

P-1 Local Interoffice Transport/<10 circuits/Facility/LA{days)

P-1 Local Interoffice Transport/<10 circuits/Equipment/LA(days)

P-1 Local Interoffice Transport/<10 circuits/Qther/LA(days)

P-1 Local Interoffice Transport/>=10 circuits/Facility/LA(days)

P-1 Local Interoffice Transport/>=10 circuits/EquipmentLA(days)
P-1 Local Interoffice Transport/>=10 circuits/Other/LA(days)

P-1 Loop + Port Combinations/<10 circuits/Facility/LA(days)

P-1 Loop + Port Combinations/<10 circuits/Equipment/LA(days)

P-1 Loop + Port Combinations/<10 circuits/Other/LA(days)

P-1 Loop + Port Combinations/>=10 circuits/Facility/LA{days)

P-1 Loop + Port Combinations/>=10 circuits/Equipment/LA{days)
P-1 Loop + Port Combinations/>=10 circuits/Other/LA(days)

P-1 Combo Other/<10 circuits/Facility/LA(days)

P-1 Combo Other/<10 circuits/Equipment/LA(days)

P-1 Combo Other/<10 circuits/Other/LA(days)

P-1 Combo Other/>=10 circuits/Facility/LA{days}

P-1 Combo Other/>=10 circuits/Equipment/LA(days)

P-1 Combo Other/>=10 circuits/Other/LA(days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Facility/LA{days)
P-1 xDSL (ADSL, HDSL and UCL ¥<10 circuits/Equipment/LA(days)
P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Other/LA(days)

P-1 xDSL (ADSL, HBSL and UCLY>=10 circuits/Facility/LA(days)
P-1 xDSL (ADSL, HDSL and UCLY>=10 circuits/Equipment/LA(days}
P-1 xDSL (ADSL, HDSL and UCLy>=10 circuits/Other/LA(days)

Benchmark /
Analog

Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - interoffice
DS1/ DS3 - interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

BST BST CLEC CLEC Standard Standard
Measure Volume Measurse Volume Deviation Error 2Score Equity

32.82 1,157 4.75 28 39.035 7.46567 37597 YES
15.43 153 44.637

4.00 1 0.000

275 35 4.374

3.63 22,592 5.60 5 5.658 2.53087 -0.7799 YES
0.88 262,662 1.500

8.33 177 11.141

4.45 100 5.149

3.60 21,796 5.701

0.88 261,433 1.490

6.75 108 10.822

8.04 8 4.823

3.60 21,796 0.33 1 5.701 5.70113 05735 YES
0.88 261,433 0.55 474 1.490 0.06850 4.7760 YES
6.75 108 10.822

8.04 8 0.33 2 4.823 3.81276 2.0225 YES
11.87 767 10.57 97 15.503 1.67061 0.7820 YES
4.95 920 8.599

4.83 6

4.00 1

66.19 262 6.28 93 12.745 1.53834 38.9469 YES
12.56 109 4.384

4.00 1

2.07 34

I -
584 | 51 YES

18.13 54 26.874

8.00 1 0.000

0.00 0

0.00 0

0.00 0

0.00 0

0.00 0

0.00 0

24.00 1 0.000

18.13 54 0.00 0 26.874 YES
8.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
17.45 58 0.00 0 26.131 YES
8.00 1 0.00 g 0.000 YES
18.43 7 0.00 0 19.165 YES
0.00 0

0.00 0

0.00 0

27.54 39 0.00 0 25.610 YES
0.00 0 0.00 0 YES
28.00 1 0.00 0 0.000 YES
0.00 0

0.00 0

0.00 a
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B2361.1
B236.12
B236.13
B236.2.1
B236.22
B.23623
B237.11
823712
B237.13
B23721
B23722
B23723
823811
B238.1.2
B238.13
B238.21
823822
823823
823911
823912
B8B239.13
B239.21
B239.22
B.23.923
B.23.10.1.1
8231012
B8.2310.13
B.2.3.10.21
B.23.10.22
B.23.10.23
B.23.11.1.1
B.23.11.12
8.23.11.13
B8.23.11.21
8231122
B.23.11.23
B.2.3.12.1.1
B231212
B8.23.1213
B.2.3.12.21
B.23.1222
B.23.12.23
B.23.13.11
B.23.13.12
B8.23.13.13
B8.2.3.13.2.1
B.23.13.22
B.231323
B.2.3.1411
8231412
B.23.1413
B.2.3.14.21
B.23.1422
B.2.3.1423
B.23.15.11
8231512
8231513
B.2.3.15.21
B.231522

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

P-1 UNE ISDN/<10 circuits/Facility/LA{days)

P-1 UNE ISDN/<10 circuits/Equipment/LA(days)

P-1 UNE ISDN/<10 circuits/Other/LA(days)

P-1 UNE ISDN/>=10 circuits/Facility/LA(days)

P-1 UNE 1SDN/>=10 circuits/Equipment/LA(days)

P-1 UNE ISDN/>=10 circuits/Other/LA(days)

P-1 Line Sharing/<10 circuits/Facility/LA(days)

P-1 Line Sharing/<10 circuits/Equipment/LA(days)

P-1 Line Sharing/<10 circuits/Other/LA(days)

P-1 Line Sharing/>=10 circuits/Facility/LA{days)

P-1 Line Sharing/>=10 circuits/Equipment/LA(days)

P-1 Line Sharing/>=10 circuits/Other/LA{days)

P-1 2W Analog Loop Design/<10 circuits/Facility/LA(days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/LA(days)

P-1 2W Analog Loop Design/<10 circuits/Other/LA(days}

P-1 2W Analog Loop Design/>=10 circuits/Facility/LA(days)

P-1 2W Anaiog Loop Design/>=10 circuits/Equipment/LA{days)

P-1 2W Analog Loop Design/>=10 circuits/Other/LA(days)

P-1 2W Analog Loop Non-Design/<10 circuits/Facility/LA(days)

P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/LA(days)
P-1 2W Analog Loop Non-Design/<10 circuits/Other/LA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/LA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/LA(days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Other/LA(days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Facility/LA(days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Equipment/LA(days)
P-1 2W Analog Loop w/INP Design/<10 circuits/Other/LA(days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Facility/LA{days)

P-1 2W Analog Loop w/INP Design/>=10 circuits/Equipment/LA{days)
P-1 2W Analog Loop w/INP Design/>=10 circuits/Other/LA(days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/LA(days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/LA(days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Other/LA(days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Facility/L A(days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/LA(days}
P-1 2W Analog Loop w/NP Non-Design/>=10 circuits/Other/LA{days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Facility/LA{days}

P-1 2W Analog Loop w/LNP Design/<10 circuits’/Equipment/LA(days)
P-1 2W Anaiog Loop w/LNP Design/<10 circuits/Other/LA(days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Facility/L A(days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/LA(days)
P-1 2W Analog Loop w/LNP Design/>=10 circuits/Other/LA(days)

P-1 2W Anaiog Loop w/LNP Non-Design/<10 circuits/Facility/LA(days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/LA(days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Other/LA(days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/L A(days)
P-1 2W Anaiog Loop w/LNP Non-Design/>=10 circuits/Equipment/LA(days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Other/LA(days)
P-1 Other Design/<10 circuits/Facility/LA(days)

P-1 Other Design/<10 circuits/Equipment/LA{days)

P-1 Other Design/<10 circuits/Other/LA(days)

P-1 Other Design/>=10 circuits/Facility/LA(days)

P-1 Other Design/>=10 circuits/Equipment/LA(days )

P-1 Other Design/>=10 circuits/Other/LA(days}

P-1 Other Non-Design/<10 circuits/Facility/LA(days}

P-1 Other Non-Design/<10 circuits/Equipment/LA{days)

-1 Other Non-Design/<10 circuits/Other/LA(days)

P-1 Other Non-Design/>=10 circuits/Facility/LA(days)

P-1 Other Non-Design/>=10 circuits/Equipment/LA(days)

Benchmark /
Anafog

ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B {(POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&S8 - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

12.00 2 0.00 0 14.142 YES
0.00 0 0.00 0 YES
16.00 2 0.00 0 6.000 YES
0.00 0

0.00 0

0.00 0
7754 39 0.00 0 25610 YES
0.00 0 0.00 0 YES
28.00 1 0.00 0 0.000 YES
0.00 0

0.00 9

0.00 0

18.13 54 0.00 a 26874 YES
8.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
18.13 54 26874

8.00 1 0.000

0.00 0

0.00 4]

0.00 g

0.00 (4

18.13 54 26.874

8.00 1 0.000

0.00 0

0.00 0

0.00 g

0.00 [

18.13 54 26.874

8.00 1 0.000

0.00 [\

0.00 Y]

0.00 9]

0.00 0

18.13 54 0.00 0 26874 YES
8.00 T 0.00 0 G.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
18.13 54 26.874

8.00 1 0.000

0.00 0

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.25 4 0.00 0 9.674 YES
0.00 0 0.00 0 YES
1643 7 0.00 0 19.165 YES
0.00 0

0.00 0

0.00 [

18.13 54 0.00 0 26.874 YES
8.00 1 0.00 0 0.000 YES
0.00 Q 0.00 0 YES
0.00 ¢}

0.00 0
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B.23.1523
B23.16.11
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.23.16.2.2
B.2.3.16.2.3
B.23.17.11
B.2.3.17.1.2
B.23.17.13
B.2.3.17.21
B.2.3.17.2.2
B.23.17.23
B.2.3.18.1.1
B.2.3.18.1.2
B.23.181.3
B.2.3.18.2.1
B.2.3.18.2.2
B.2.3.18.23
B.2.3.19.1.1
B.2.3.19.1.2
B.23.18.13
B.23.19.21
B.23.19.22
B.23.19.23

B251
B252
B263
B254
B255
B.2.6.6
B257
8258
B259
B.2.5.10
B.25.11
B.2.5.12
82513
B2514
B.25.15
B.25.16
B.25.17
B.2.5.18
82519

B.2.6.1
B.2.6.2
B8.2.6.3

12/05/2001
LA100106

BellSouth Monthly State Summary

Louisiana, October 2001

P-1 Other Non-Design/>=10 circuits/Other/LA(days)

P-1 INP (Standaloney<10 circuits/Facility/LA(days)

P-1 INP (Standalone)/<10 circuits/Equipment/L A(days)

P-1 INP (Standaloney<10 circuits/Other/LA(days)

P-1 INP (Standalone)y>=10 circuits/Facility/LA(days)

P-1 INP (Standaloney>=10 circuits/Equipment/LA{days)

P-1 INP (Standalone)>=10 circuits/Other/LA(days)

P-1 LNP (Standaloney<10 circuits/Facility/LA(days)

P-1 LNP (Standaloney<10 circuits/Equipment/LA(days}

P-1 LNP (Standalone)<10 circuits/Other/LA({days)}

P-1 LNP (Standalone)y>=10 circuits/Facility/LA(days)

P-1 LNP (Standalone)/>=10 circuits/Equipment/LA(days)

P-1 LNP (Standalone)/>=10 circuits/Other/LA(days)

P-1 Digital Loop < DS1/<10 circuits/Facility/LA{days)

P-1 Digital Loop < DS1/<10 circuits/Equipment/LA(days)

P-1 Digital Loop < DS1/<10 circuits/Other/LA{days)

pP-1 Digital Loop < DS1/>=10 circuits/Facility/L A(days)

P-1 Digital Loop < DS1/>=10 circuits/Equipment/LA(days)

P-1 Digital Loop < DS1/>=10 circuits/Other/LA(days}
P-1 Digital Loop >= DS 1/<10 circuits/Facility/LA(days)

P Digital Loop >= DS 1/<10 circuits/Equipment/LA(days)

P-1 Digital Loop >= DS1/<10 circuits/Other/LA(days)

P-1 Digital Loop >= DS1/>=10 circuits/Facility/LA(days}

P-1 Digital Loop >= DS1/>=10 circuits/Equipment/LA{days)

P-1 Digital Loop >= DS1/>=10 circuits/Other/LA(days)

% Jeopardies - Mechanized

P-2 Switch Ports/LA(%)

P-2 Local interoffice Transport/LA(%)

P2 Loop + Port Combinations/LA(%)

P-2 Combo Other/LA(%)

P2 |xDSL (ADSL, HDSL and UCLYLA(%)

P-2 UNE ISDN/LA(%}

P-2 Line Sharing/LA(%)

P-2 2W Analog Loop Design/LA(%)

P.2 2W Analog Loop Non-Design/LA(%)

P-2 2W Anaiog Loop w/iNP Design/LA(%)

pP-2 2W Analog Loop w/INP Non-Design/LA(%)

P-2 2W Analog Loop w/LNP Design/LA(%)

P-2 2W Analog Loop w/LNP Non-Design/LA(%)

P-2 Other Design/LA{%)

P-2 Other Non-Design/LA(%)

pP-2 INP (StandaloneYLA(%)

P2 __|LNP (StandaloneVLA{%)

P-2 Digital Loop < DS1/LA(%)

P-2 Digitai Loop >= DS1/LA(%)

% Jeopardies - Non-Mechanized

P-2 Switch Ports/LA(%)

P-2 Local Interoffice Transport/LA(%)

P-2 Loop + Port Combinations/LA(%)

P-2 Combo Other/LA(%)

P-2___|xDSL (ADSL, HDSL and UCLYLA(%)

Pz |UNE ISDN/LA(%)

P-2 Line Sharing/LA(%)

P-2 2W Analog Loop Design/LA(%)

P-2 2W Analog Loop Non-Design/LA(%)

P-2 2W Analog Loop w/INP Design/LA(%)

P-2 2W Analog Loop w/INP Non-Design/LA(%)

pP-2 2W Analog Loop w/LNP Design/LA(%)

Benchmark /
Anatog

R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DSt
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/ DS3 - Interoffice
R&B
R&B&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B {POTS) excl SB Or
R&B - Disp
R&B (POTS) exci SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)

R&B (POTS)
Digitat Loop < DS1
Digitat Loop >= D51

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
0.00 0
18.13 54 26.874
8.00 1 0.000
0.00 0
0.00 0
0.00 4]
0.00 0
18.13 54 0.00 0 26.874 YES
8.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 1) YES
23.50 48 0.00 (4] 3.988 YES
0.00 0 0.00 0 YES
20.00 3 0.00 i} YES
0.00 0
0.00 Q
0.00 Q
8.00 3 0.00 0 1.414 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.21% 296,245
36.60% 623
0.22% 298,450 0.08% 1,057 0.00144 0.8576 YES
3.00% 27,432
12.00% 4,399 3.45% 58 0.04295 1.9915 YES
12.02% 208 23.08% 13 0.09297 -1.1894 YES
12.00% 4,399 0.00% 3 0.18770 0.6395 YES
0.22% 298,450 12.50% 8 0.01648 -7.4519 NO
0.44% 141,436
0.22% 298,450
0.44% 141,436
0.22% 298,450 0.00% 209 0.00323 0.6752 YES
0.44% 141,436 0.00% 1 0.06585 0.0661 YES
9.90% 1,767 10.53% 19 0.06890 -0.0904 YES
0.22% 298,450 0.00% 1 0.04662 0.0467 YES
0.21% 296,245
0.21% 296,245 0.00% 447 0.00218 0.9644 YES
12.11% 5,163 7.04% 71 0.03898 1.2990 YES
6.19% 436 60.53% 76 0.02996 -18.1354 NO
3.23% 3N
33.33% 3
3.13% 32
12.50% 40
0.00% 8
0.00% 4
1.61% 683
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B8.2.6.13
B.2.6.14
B.2.6.15
B.2.6.16
B.2.6.17
B.2.6.18
B26.19

B281
B.2.82
B.2.83
B284
B.2.85
B.2.86
B.287
B.288
B.2.8.9
B.2.8.10
B28.1t
B.28.12
B.28.13
B2814
B2815
B.2.8.16
82817
B.28.18
B.2819

B.2.9.1
B.2.9.2
B.29.3
B294
B.28.5
B296
B287
B.2.9.8
B.29.¢9
B.2.9.10
B.2.9.11
B.2.9.12
B.2.9.13
B2.9.14
B29.15
B.2.9.16
B.2.9.17
B2g18
B.2.9.19

B2.101
B.210.2
B2.103
B2.104
B.2.105
B.2.106
82107
B2108
B.2.109
B.2.10.10

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

P-2 2W Analog Loop w/LNP Non-Design/LA{%}
P-2 Other Design/LA(%)

P-2 Other Non-Design/LA(%)

P-2 INP (StandatoneYLA(%)

P-2 LNP (Standalone¥LA(%)

P2 Digital Loop < DS1LA(%)

P2 Digital Loop >= DS 1/LA{%)

Average Jeopardy Notice Interval - Mechanized

P-2 Switch Ports/LA(hours)

P-2 Local Interoffice Transport/LA(hours)

P-2 Loop + Port Combinations/LA(hours)

P-2 Combo Other/LA(hours}

P-2 xDSL (ADSL, HDSL and UCLYLA(hours)

P-2 UNE ISDN/LA{hours)

P-2 Line Sharing/LA(hours)

P-2 2W Analog Loop Design/LA{hours)

P-2 2w Analog Loop Non-Design/LA(hours)

P-2 2W Analog Loop w/iNP Design/LA(hours)

P-2 2W Analog Loop w/INP Non-Design/LA(hours)
P-2 2W Analog Loop W/LNP Design/LA(hours)

P2 2W Analog Loop w/LNP Non-Design/LA(hours)
P-2 Other Design/LA(hours)

P-2 Other Non-Design/LA(hours)

P-2 INP (Standalone)yLA(hours)

P-2 LNP (Standalone)/LA(hours)

P-2 Digital Loop < DS1/LA(hours)

P-2 Digital Loop >= DS1/LA(hours)

Average Jeopardy Notice Interval - Non-Mechanized

P-2 Switch Ports/LA(hours)

P-2 Local Interoffice Transport/LA(hours)

P-2 Loop + Port Combinations/LA(hours)

P-2 Combo Other/LA(hours)

P2 xDSL (ADSL, HDSL and UCLYLA(hours)

P-2 UNE ISDN/LA{hours)

P2 Line Sharing/LA(hours)

P-2 2W Analog Loop Design/LA(hours)

pP-2 2W Analog Loop Non-Design/LA(hours)

P-2 2W Analog Loop w/INP Design/LA(hours)

P-2 2W Anaiog Loop w/iINP Non-Design/LA{hours}
P-2 2W Analog Loop w/LNP Design/LA(hours)
P-2 2W Analog Loop w/LNP Non-Design/LA(hours)
P-2 Other Design/LA(hours)

P-2 Other Non-Design/LA(hours)

pP-2 INP (Standaione)/LA(hours)

P-2 LNP {Standalone)LA(hours)

P-2 Digital Loop < DS1/LA(hours)

P-2 Digital Loop >= DS1/LA(hours)

% Jeopardy Notice >= 48 hours - Mechanized

P-2 Switch Ports/LA(%)

P-2 Local Interoffice Transport/LA(%)

P-2 Loop + Port Combinations/LA(%)

P-2 Combo Other/LA(%)

p-2 xDSL (ADSL, HDSL and UCLYLA(%)
P-2 UNE iSDN/LA(%)

P-2 Line Sharing/LA(%)

P-2 2W Analog Loop Design/LA(%)

P-2 2W Anaiog Loop Non-Design/LA(%)
P2 2W Analog Loop w/INP Design/LA(%)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

94.12%

0.00%

20.00%

0.00%

8.45%

23.26%

100.00%

100.00%

100.00%

100.00%

Standard
Deviation

Standard
Error

ZScore

Equity

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
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B.2.10.11
B8.2.10.12
B8.2.10.13
B.2.10.14
B.2.10.15
B.2.10.16
B.2.10.17
B.2.10.18
B.2.10.19

B2.111
B2112
B2113
B2114
B2115
B.2116
B2 17
B2.118
B2119
B.2.11.10
B211.11
B211.12
821113
B.2.11.14
B211.15
B.2.11.16
B2.1117
B211.18
B2.11.189

B.2.12.1
B2122

B.2.131
82132
82133
B.2.134

B.2.14.1
B.2.142
B.2.143
B2144

B.2.15.1
B.2.15.2
B.2.153
B.2.15.4

B2161
B.2.162

B.217.11
B21712
B.2.17.2.1
B217.22

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

pP-2 2W Analog Loop w/INP Non-Design/LA(%)
P-2 2W Analog Loop W/LNP Design/LA(%)

pP-2 2W Analog Loop w/LNP Non-Design/LA(%)
P-2 Other Design/LA(%)

P-2 Other Non-Design/LA(%)

P-2 INP {Standalone¥LA(%)

P2 LNP (Standalone YLA(%)

P-2 Digital Loop < DS1/LA(%)

P2 Digital Loop >= DS 1/LA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P2 Switch Ports/LA{%)

P-2 Local Interoffice Transport/LA(%)

P-2 Loop + Port Combinations/LA(%)

P2 Combo Other/LA(%)

P-2 xDSL (ADSL, HDSL and UCLYLA(%)

P-2 UNE ISDN/LA(%)

P-2 Line Sharing/LA(%)

P-2 2W Analog Loop Design/LA(%)

P-2 2W Analog Loop Non-Design/LA{%)

P-2 2W Analog Loop w/INP Design/LA(%)

P-2 2W Analog Loop w/INP Non-Design/LA(%)
P-2 2W Analog Loop w/LNP Design/LA(%)

P-2 2W Analog Loop w/LNP Non-Design/LA(%)
P-2 Other Design/LA(%)

p-2 Other Non-Design/LA(%)

P-2 INP (StandaloneyLA(%)

P-2 LNP (StandaloneYLA(%)

P-2 Digital Loop < DS1/LA(%)

P2 Digital Loop >= DS1/LA(%)

Coordinated Customers Conversions

[P-7 " {Loops with INP/LA{%})
{P-7 [Loops with LNP/LA(%)

% Hot Cuts > 15 minutes Early

P-7A Time-Specific SL1/LA(%)
P-7A__|Time-Specific SL2/LA{%)
P-7A__ {Non-Time Specific SL1/LA{(%)
P-7A Non-Time Specific SL2/LA({%)
Hot Cut Timeliness
P-7A__|Time-Specific S 1/LA(%)
P-7A __|Time-Specific SL2/LA(%)
P-7A _[Non-Time Specific SL1/LA(%)
P7A__|Non-Time Specific SLI/LA(%)

% Hot Cuts > 15 minutes Late

P-7A _ |Time-Specific SL1/LA(%)
P-7A _ [Time-Specific SL2/LA(%)
P-7A Non-Time Specific SL1/LA(%)
P-7A [Non-Time Specific SL2/LA(%)

Average Recovery Time - CCC

[P-78 " [Loops with INP/LA(minutes)

[F=78ILoops with LNF/LA{minutes)

% Provisioning Troubles within 7 Days - Hot Cuts

P-7C__ |UNE Loop Design/Dispatch/LA(%)

P-7C  |UNE Loop Design/Non-Dispatch/LA(%)
P-7C UNE Loop Non-Design/Dispatch/LA(%)
P-7C  [UNE Loop Non-Design/Non-Dispatch/LA(%)

Benchmark /
Analog

95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=95% win 15 min
>=95% win 15 min

>=95% win 15 min
>=95% win 15 min
>=95% win 15 min
>=95% win 15 min

<=5%
<=5%
<=5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<=5%

Standard  Standard
Deviation Error ZScore Equity

Diagnostic

Diagnostic

Diagnostic

Diagnostic

[ Dia -nostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic

Diagnostic §

BST BST CLEC CLEC
Measure Volume Measure Volume
100.00% 2
100.00% 5
100.00% 46
100.00% 1
100.00% 1
100.00% 1
100.00% 5
36.36% 11
16
100.00% 1
100.00% 6
100.00% 20
!
100.00% [ 366
0.00% 88
0.00% 28
100.00% 88
100.00% 28

0.00%

YES

0.00%

YES

| Diagnostic ]
[ Diagnostic |

0.00%

339

YES
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B2181.11
B218.1.1.2
B.2.18.1.21
B2.181.22
B.2.18.2.1.1
B.2.182.12
B.2.18.2.21
B.2.18.2.22
B.2.183.1.1
8218312
B218313
B.218314
B.2183.21
B.218322
B.2.18323
B.2.18324
B.2.184.1.1
B2.184.14
B.2.18.4.21
B.2.18424
8218511
B.2.186.12
B.2.18521
B.2.18522
B.2.18.6.1.1
B.2.18.6.12
B.2.18.6.2.1
B.2.18.6.22
B.2.18.7.1.1
B.2.18.7.12
B.2.18.7.21
B.218.7.22
B.2.18.8.1.1
B.2188.12
B21882.1
B.2.18.8.22
B8.2.18.9.1.1
B.2.18.9.14
B.2.18.9.21
B.2.18.9.24
B.2.18.10.1.1
B.2.1810.12
B.2.18.10.2.1
B.2.18.10.22
B.2.18.11.1.1
B.2.18.11.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.2.18.12.1.1
B.2.18.12.1.2
B.2.18.12.2.1
B8.2.18.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.21
B.2.1813.24
82181411
B.2.18.14.1.2

12/05/2001
LA100106

BellSouth Monthly State Summary
Louisiana, October 2001

% Missed Installation Appointment:

Switch Ports/<10 circuits/Dispatch/LA{%)

P-3

£-3 Switch Ports/<10 circuits/Non-Dispatch/LA(%)

P-3 Switch Ports/>=10 circuits/Dispatch/LA(%)

P-3 Switch Ports/>=10 circuits/Non-Dispatch/LA(%)

P-3 Local interoffice Transport/<10 circuits/Dispatch/LA(%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/LA(%)

P-3 Locat [nteroffice Transport/>=10 circuits/Dispatch/LA(%)

P-3 L.ocal Interoffice Transport/>=10 circuits/Non-Dispatch/LA(%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch/LA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/LA{%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/LA(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch In/LA(%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/LA(%)

P-3 Loop + Port Combinations/>=10 circuits/Non-Dispatch/LA(%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/LA(%)
P-3 Loop + Port Combinations/>=10 circuits/Dispatch IN/LA(%)

P-3 Combo Other/<10 circuits/Dispatch/LA(%)

P-3 Combo Other/<10 circuits/Dispatch In/LA{%)

P-3 Combo Other/>=10 circuits/Dispatch/LA(%)

P-3 Combo Other/>=10 circuits/Dispatch In/LA(%}

P-3 xDSL (ADSL, HDSL and UCL)<10 circuits/Dispatch/LA(%)

P-3 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/LA(%)
P-3 xDSL (ADSL, HDSL and UCL ¥>=10 circuits/Dispatch/LA(%)_

P-3 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/LA(%)
P-3 UNE ISDN/<10 circuits/Dispatch/LA{%)

P-3 UNE ISDN/<10 circuits/Non-Dispatch/LA{%)

P-3 UNE ISDN/>=10 circuits/Dispatch/LA(%}

P-3 UNE 1SDN/>=10 circuits/Non-Dispatch/LA(%)

P-3 Line Sharing/<10 circuits/Dispatch/LA(%)

P-3 Line Sharing/<10 circuits/Non-Dispatch/LA(%)

P-3 Line Sharing/>=10 circuits/Dispatch/LA(%)

P-3 Ling Sharing/>=10 circuits/Non-Dispatch/LA(%)

P-3 2W Analog Loop Design/<10 circuits/Dispatch/LA(%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/LA(%)

P-3 2W Analog Loop Design/>=10 circuits/Dispatch/LA(%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/LA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/LA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch In/LA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/LA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch InLA(%)

P-3 2W Analog Loop wW/INP Design/<10 circuits/Dispatch/LA(%)

P-3 2W Anaiog Loop wINP Design/<10 circuits/Non-Dispatch/LA{%)
P-3 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/LA(%)

P-3 2W Anaiog Loop wW/INP Design/>=10 circuits/Non-Dispatch/LA(%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/LA(%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch IN/LA(%)
P-3 2W Anaiog Loop w/INP Non-Design/>=10 circuits/Dispatch/LA(%)
P-3 2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch In/LA(%)
P-12 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/LA{%)

P-12 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/LA(%}
P-12 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/LA(%)
P-12 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/LA(%}
P-12 2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/LA(%}
P-12 2W Anatog Loop w/LNP Non-Design/<10 circuits/Dispatch In/LA(%)
P-12 2W Analog Loop wW/LNP Non-Design/>=10 circuits/Dispatch/LA(%)
P-12 2W Anaiog Loop W/LNP Non-Design/>=10 circuits/Dispatch In/LA(%)
P-3 Other Design/<10 circuits/DispatchV/LA(%)

P-3 Other Design/<10 circuits/Non-Dispatch/LA(%)

Benchmark /
Anailog

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&BA&D - Disp

R&B&D - Disp

R&B&D - Disp

R&B&D - Disp

ADSL to Retail
ADSL to Retait
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exct SB Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS)excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or

R&B - Disp

R&B - Disp

R&B - Disp

R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

Design
Design

B8ST BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error ZScore Equity
4.26% 24177
0.02% 271,249
4.00% 126
0.00% 8
1.03% 583
4.20% 24,978 2.88% 139 0.01706 0.7749 YES
0.02% 272,480 0.31% 1.623 0.00032 -8.1136 NO
0.00% 155,387 0.00% 969 0.00000 YES
0.04% 117,003 0.76% 654 0.00077 -9.4475 NO
4.12% 194 0.00% 3 0.11568 0.3565 YES
0.97% 103 0.00% 3 0.05743 0.1691 YES
0.00% 16 0.00% 1 0.00000 YES
1.15% 87 0.00% 2 0.07623 0.1508 YES
4.15% 26,178 0.00% 3 0.11519 0.3605 YES
4.15% 26,178
4.00% 200
4.00% 200
13.32% 1,802 1.10% 91 0.03651 3.3473 YES
0.79% 2,527
1351% 37
8.33% 120 12.07% 58 0.04420 -0.8452 YES
2.67% 75
0.00% 1
13.32% 1,802 0.00% 3 0.19633 0.6784 YES
0.79% 2,527 0.00% 9 0.02959 0.2675 YES
1351% 37
4.20% 24,978 0.00% 14 0.05362 0.7832 YES
4.20% 24,978
4.12% 194 0.00% 2 0.14132 0.2918 YES
4.12% 194
4.26% 24,177
0.04% 116,537
4.00% 125
0.00% 7
4.20% 24,978
4.20% 24,978
4.12% 194
4.12% 194
4.26% 24,177
0.04% 116,537
4.00% 125
0.00% 7
4.20% 24,978 0.88% 114 0.01883 1.7631 YES
4.20% 24,978
4.12% 194 0.00% 5 0.09006 0.4579 YES
4.12% 194
4.26% 24,177
0.04% 116,537
4.00% 125 0.00% 1 0.19674 02033 YES
0.00% 7
3.17% 1,200 2.33% 43 0.02718 0.3095 YES
3.14% 159

page 13 of 28



