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1133-21st Street, NW.
Washington, D.C. 20036-3351
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WRITTEN EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 1th Street, S.W.
Washington, D.C. 20554

Kethlnn B. Levitz
Vice President-Federal Regulatory

202463-4113
Fax 202 463-4198
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Re: CC Docket No.~

Dear Ms. Salas:

I am providing you with hard copies of the monthly state summary of performance data for
Louisiana for the month of October. I have already sent this document to Daniel Shiman of the
Commission's Common Carrier Bureau and Pam Megna of the Commission's Office of Plans
and Policy on December 6, 2001. This document was sent to Dr. Shiman and Dr. Megna at the
staffs request. I am also providing you with a copy of the transcript ofthe testimony of Mary
Conquest, a consultant to ITC"'OeltaCom, in Alabama Public Service Commission Docket No.
25835, which I have sent electronically to Jessica Rosenworcel of the Common Carrier Bureau.
Again this document is submitted in response to a request from Bureau staff. I am also sending a
copy of these documents to James Davis-Smith and Cynthia Lewis of the Department of Justice's
Telecommunications Task Force.

In accordance with Section 1.1206, I am filing two copies of this notice and the accompanying
attachments and request that you place them in the record of the proceeding identified above.
Thank you.

Sincerely,
/ ,,';)-1

~Yc~Ih.Qt-1 J).::! tM..-15
Kathleen B. Levitz (PN)

Attachments

cc: Daniel Shiman (w/o attachments)
Pam Megna (w/o attachment)
Jessica Rosenworcel
Susan Pie
James Davis-Smith
Cynthia Lewis

-~-_.- -_..__.._-----_.-....----..



BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog

BST

Measure

BST

Volume
CLEC

Measure
CLEC

Volume
Standard

Deviation
Standard

Error ZScore Equity

~
~
~
~
~
II!J!!1!.mlB----~IS.IRIII
IS.IRIII
IS.IRIII
IS.IRIII
~

488

926

4,431

28,0098.88%

0.00%

26.74%
51.02%
50.00%

36.39%
DiaQnostic
DiaQnostic
DiaQnostic
DiaQnostic
DiaQnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0-7 Residence/LA %
0-7 Business/LA %
0-7 DesiQn (SpecialsVLA %
0-7 PBX/LA %
0-7 Centrex/LA(%
0-7 ISDN/LA %

, • ..."".1""........... ........................,..,........... - ••• ua,,;, ................0&. ......

0-7 Residence/LA %
0-7 Business/LA %
0-7 Desion SoecialslfLA(%)
0-7 PBX/LA %
0-7 Centrex/LA %
0-7 ISDN/LA(%)

IResale - Ordering I
" Reiected Service ReQuests - Mechanized

A1.2.1
A.1.2.2
A.1.2.3
A 1.2.4
Al.2.5
Al.2.6

A.1.1.1
A.l.l.2
A1.1.3
A 11.4
Al1.5
A.l.1.6

nostic
nostic

nostic
nostic

nostic
nostlc

30

26

174
385

50.00%

26.67%

37.50%

52.47%
34.62%

100.00%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiaQnostic
Diagnostic

" Rejected Service Requests· Non-Mechanized
0-7 Residence/LA %
0-7 Business/LA(%)
0-7 Desion SpecialsVLA %
0-7 PBX/LA(%)
0-7 Centrex/LA %
0-7 ISDN/LA %

Al.11
A1~2

A.1.13
A.13A
A13~

A136

Al.41
A 1.4.2
A.1.4.3
Al.4.4
A.1A.5
A.1A.6

Reject Interval - Mechan/zed
0-8 Residence/LA %
0-8 Business/LA %
0-8 DeslQn (SpecialsVLA(%
0-8 PBX/LA %
0-8 Centrex/LA(%)
0-8 ISDN/LA(%)

>= 97% w in 1 hr
>= 97% W In 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

• :::~~ I '£~' _ ~;; I

A 17.1
A 1 7.2
A173
A 17 4

A.1.7.5
A 1 76

.....J ....... ......... _. - .....''''';' •__................. ~ ...............

0-8 Residence/LA %

0-8 Business/LA %
0-8 Desion Soecials VLA %
0-8 PBX/LA %
0-8 Centrex/LA %
0-8 ISDN/LA %)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% W in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

94.71%
97.20%
100.00%

1,192
250

YES
YES
YES

Reject Interval- Non-Mechanized

FOG Timeliness - Partially Mechanized - 10 hours

92.600/. I 3,475 YES I

100.00% 88
99.01% 203
100.00% 9
100.00% 3
100.00% 1
88.89% 9

99.88%
98.96%
100.00%

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

MechanizedFOCTimell,

0-8 Residence/LA %
0-8 BusinesslLA(%)
0-8 Desian Soeciais VLA(%
0-8 PBX/LA %
0-8 Centrex/LA %)
0-8 ISDN/LA(%)

IV~~-

0-9 Residence/LA %
0-9 Business/LA %
0-9 Desian Specials VLA(%
0-9 PBX/LA %
0-9 Centrex/LA %
0-9 ISDN/LA(%)

10-9 !Residence/LA(o/.f- --~._-- IA 112 1

A1.8.1
Al.8.2
A1.8.3
Al.8.4
A1.8.5
A186

Al.9.1
A 1.9.2
A.1.93
A1.9.4
A.1.9.5
A19.6
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

A.1.12.2
A.l.123
A.1.124
A.1.125
A.l.12.6

0-9 Business/LA %
0-9 DesiQn SpecialsYLA %
0-9 PBX/LA %
0-9 Centrex/LA %
0-9 ISDN/LA(%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_M·'''I = _ '0 I
FOe Timennes$ - Non-Mechan;zed

97.75% 89
100.00% 147
100.00% 15
10000% 3

10000% 19

100.00% 1,570
99.57% 26,439
96.43% 28
98.78% 898

50.00% 2

YES
YES
YES

NO
YES448

40

460
3,971

99.55%
50.00%

99.70%
100.00%

10000%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>;;95%
>;;95%
>;;95%
>;; 95lVo
>;;95%
>;;95%
>;;95%
>;;95%
>=95%
>=95%
>=95%
>;;95%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

0-11 ResidenceiEDliLA %
0-11 Residence!TAGiLA %
0-11 BuslnesslEDIiLA %
0-11 BusinesslTAGiLA %
0-11 Deslon SoecialsYEDliLA %
0-11 Desion ISoecials~ AGiLA %
0-11 PBX/EDliLA %
0-11 PBXITAGiLA(%
0-11 Centrex/EDliLA %
0-11 CentrexfTAGiLA(%)
0-11 ISDN/EDliLA %
0-11 ISDNITAGiLA(%)

FOC & Reject Response Completeness - Mechanized

0-9 Residence/LA %
0-9 Business/LA %)
0-9 Desion Seecials yLA(%)
0-9 PBX/LA %
0-9 Centrex/LA %)
0-9 ISDNiLA(%)

......... UI """'J~~ .....""""""'..""!C' ..........,...""'~""'...:,,"""" - .... u ...... ""~IIc:r'''''~

0-11 ResidenceiEDliLA %
0-11 Residence!TAGiLA %
0-11 BusinessJEDl/LA %
0-11 BusinessITAGiLA(%
0-11 Desion (SpecialsYEDIiLA %)
0-11 Desion Soecials)l1 AGiLA %
0-11 PBX/EDliLA(%)
0-11 PBXlTAGiLA %
0-11 Centrex/EDIlLA(%)
0-11 CentrexfTAGiLA %
0-11 ISDNiEDliLA(%)
0-11 ISDNITAGiLA %)

A.115.1.1
A.1.15.1.2
A.1.15.2.1
A.l.15.2.2
A.1.15.3.1
A.1.153.2
A.1.15.4.1
A.1.15.4.2
A.1.155.1
A.1.15.5.2
A.1.1561
A.l.15.6.2

A.114.1.1
A.l.141.2
A.1.14.2.1
A.114.2.2
A.1.143.1
A.1.143.2
A.l.14.4.1
A.1.14.4.2
A.1.145.1
A.l.145.2
A.1.146.1
A.l.146.2

A.l.13.1
A.1.13.2
A.l.13.3
A.l.13.4
A.1.13.5
A.l.13.6

A 1.161
A 1.16.2
A 1.163
A 1.16.4
A.1.165
A.1166

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A. 1.17.4. 1
A.1.17.4.2
A.1.1751
A.1175.2

.......... • ,"',1 ...... ••_~,.,.....~~ .......... ,..................... - ................................

0-11 Residence/LA %
0-11 Business/LA %
0-11 Desinn Snecials VLA %
0-11 PBX/LA %
0-11 Centrex/LA %
0-11 ISDNiLA(%)

FOC & Reject Response Compietellf'ss (Multiple Responses) - Mechanized
0-11 Residence/EOl/LA %
0-11 ResidencelTAGiLA(%)
0-11 Business/EDr/LA %
0-11 BusinesslTAGiLA %)
0-11 Desion Seeclals EDliLA %)
0-11 Desion Soecials \/TAG/LA %
0-11 PBX/EDliLA %
0-11 PBXlTAGiLA %)
0-11 Centrex/EDliLA %I
0-11 CentrexfTAGiLA(%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>;;95%
>=95%
>=95%
:>::95%
>= 95%
:>=95%
>=95%
:>=95%
:>= 95%
>=95%

97.70% 174
93.51% 385
96.15% 26
87.50% 8
10000% 1
9667% 30

77.07% 1,570
99.62% 26,325
66.67% 27
98.20% 887

100.00% 1
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_1_,A 1.17.6.1
A.1.1762

A.1.18.1.1
A1.18.12
A1.182.1
A1.1822
A.1.1831
A.1.1832
A1.18.4.1
A.1.18.4.2
A1.18.5.1
A1.18.5.2
A.1.18.6.1
A 1.18.62

A1.19.1
A1.192
A 1.193
A 1.19.4
A.1.195
A1.19.6

BellSouth Monthly State Summary
Louisiana, October 2001

mISDN/EDIlLA(%) I
0-11 ISDNITAGlLA(%)

• ..., ..... • , ..J ......~ "_oJ'''U''~'' """.......""....."""""" ' •••Lf'U,..... n_f'lV"""~' -. 1........-" ...•...........••... ...-u
0-11 Resldence/EDI/LA %
0-11 ResidenceITAG/LA %
0-11 Business/EDIILA(%)
0-11 BusinesslTAG/LA %
0-11 Desian SaecialsVEDI/LA(%)
0-11 Desion SoecialsV' AG/LA %
0-11 PBXlEDI/LA(%)
0-11 PBmAG/LA %
0-11 CentrexiEDI/LA(%)
0-11 CentrexfTAG/LA %
0-11 ISDN/EDI/LA(%
0-11 ISDNITAG/LA(%)

FOC " Reject Response Completeness (Multiple Responses) - Non-Mechanized
0-11 Residence/LA %
0-11 Business/LA %
0-11 Desian SaecialsVLA %
0-11 PBXlLA(%)
0-11 Centrex/LA %
0-11 ISDN/LA(%)

Benchmark I
Analog

>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST
Measure

BST
Volume

CLEC
Measure

96.30%
91.21%
75.00%
68.16%
100.00%

9353%
92.22%
92.00%
10000%
100,00%
93.10%

CLEC
Volume

460
3,959

40
446

170
360
25

29

Standard
Deviation

Standard
Error ZScore Equity

YES
NO
NO
NO
YES

NO
NO
NO

YES
YES
NO

A2.1.111
A2.1.1.1.2
A2.1.121
A2.1122
A2.12.1.1
A2.1.2.12
A2.122.1
A2.1222
A2.1.3.1.1
A2.1.3.12
A2.1.32.1
A.2.1.3.22
A2.1.41.1
A2.1.412
A2.1.421
A2.1.4.22
A2.1.511
A2.1.5.12
A2.1.52.1
A2.1.522
A2.1.6.1.1
A2.1.61.2
A2.1.621
A2.1.622

A221.1.1
A221.12
A221.13
A 22121
A22122
A22123

12105/2001

LA100106

...,...................,..._....................
P-4 Residence/<10 circuits/Disoatch/LA davsl
P-4 Residence/< 1a circuits/Non-Disoatch/LA davs1
P-4 Residence/>-10 circuits/Disoatch/LA davs)
P-4 Residence/>=10 circuits/Non-Dispatch/LA days
P-4 Business/<10 circuits/Disoatch/LA davs'
P-4 Business/< 10 circuits/Non-Dispatch/LA dayS1
P-4 Business/>=10 circuits/Disoatch/LA da\lS~

P-4 Business!>= 10 circuits/Non-Dispatch/LA davs)
P-4 Desian SaecialsV<l 0 circuits/Dispatch/LA days'
P-4 Desion SpeclalsV<10 circuits/Nan-Disoatch/LA days
P-4 Desian SpecialsV>-1 0 circuits/Dispatch/LA days)
P-4 Desion (SpecialsV>-1 0 circuits/Non-Disoatch/LA davs)
P-4 PBXI<10 circuits/Disoatch/LA daYS'
P-4 PBXI<10 circuits/Non-Dispatch/LA days:
P-4 PBXI>-10 circuits/Disoatch/LA days I
P-4 PBXI> 10 circuits/Non-Dispatch/LA daysI
P-4 Centrex/<10 circuits/Dispatch/LA days)
P-4 Centrex/<10 circuits/Nan-Dispatch/LA days
P-4 Centrex/>=10 clrcults/Disaatch/LA(davs)
P-4 Centrex/>=lO Ctrcuits/Non-Dispatch/LA days)
P-4 ISDN/<10 circuitS/Dispatch/LA davsl
P-4 ISDN/< 10 circuits/Nan-Dispatch/LA davs)
P-4 ISDN/>=10 clrcUitslDispatch/LA days'
P-4 ISDN/>-lO circuits/Nan-DIS atch/LA(days)

Held Orders
P-1 Resldencel< 10 cIrCUIts/Facllttv/LA(davs\
P-1 Residence/<10 circUits/EaUiomenULA davs)
P-1 Residence/<10 circuits/Other/LA(davs)
P-1 Residence/>-10 circuits/Facilitv/LA(davs'
P-1 Residence/>-10 circuits/EqulpmenULA days)
P-1 Resldence/>-10 circuits/Other/LA days

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res

4.09 12,977 3.35 978 3.835 012718 5.8361 YES
0.86 249,621 0.51 19,888 1159 000854 407114 YES
5.03 63 4.67 3 3995 236062 01546 YES

2.88 8,819 306 70 7603 091234 -0 1972 YES
1.29 11,812 0.81 417 4.534 022592 21345 YES
9.16 45 8.00 1 15.880 1605527 00720 YES
8.04 8 4.823

24.57 766 8.50 2 28.371 2008715 07998 YES
11.38 13 900 1 10.805 1121329 02127 YES

562 54 5.865
3.26 149 367 3 5.157 300699 -01366 YES
350 2 0.707
207 24 5.163
498 819 5.159
180 1,054 4.596

11.01 67 11.359
520 68 400 1 5.513 555299 02153 YES

5809 314 2.00 1 52.229 5231200 10723 YES
11.73 166 1.44 3 48.732 2838876 03623 YES
400 1 0.000
2.12 35 1688

17.32 44 700 1 25533 2582172 03996 YES
000 0 000 0 YES
000 0 000 0 YES
0.00 0 000 0 YES
000 0 000 0 YES
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

A222.11
A2.22.12
A.222.13
A.2.2221
A22222
A2222.3
A22.3.1.1
A.22312
A223.13
A.2232.1
A22.322
A2232.3
A224.11
A22.4.12
A.224.1.3
A2.2.421
A22422
A2.2423
A2.25.1.1
A2.2512
A.22.513
A22521
A.2.2.522
A22.52.3
A.2.2.6.11
A2.2.6.12
A22.6.1.3
A.2.2.6.2.1
A22.622
A.2.26.23

A24.1
A242
A24.3
A2.4.4
A2.~5

A2.4~

A2.5.1
A252
A2.5.3
A254
A.255
A25.6

A2.7.1
A2~2

A2.73
A2~.4

A2.7~

A2~~

P-1 Business/<10 circuits/Facilitv/LA days
P-1 Business/<10 circuits/Equipment/LA dayS!
P-1 Business/<10 circuits/Other/LA davs)
P-1 Business/>-10 circuits/Facility/LA dayS]
P-1 Business/>-10 circuits/EauiomenVLA davs'
P-l Business/>-10 circuits/Other/LA days]
P-1 Desian Specials <10 circuits/Facilitv/LA dayS1
P-1 DesiQn Specials <10 circuits/Equipment/LA daYSI
P-1 DesiQn Soecials <10 circuits/Other/LA davs'
P-l Desian Specials >-10 circuits/Facility/LA days:
P-1 DesiQn Soecials >-10 circuits/Eauioment/LA days'
P-1 DesiQn Specials >-10 circuits/Other/LA daySl
P-l PBx/<10 circuits/Facility/LA days!
P-1 PBx/<10 circuits/Equipment/LA daySl
P-l PBx/<10 circuits/Other/LA days!
P-1 PBx/>=10 circuits/Facility/LA daYSl
P-1 PBx/>=10 circuits/Eauioment/LA davs:
P-1 PBx/>=10 circuits/Other/LA days:
P-1 Centrex/<10 circuits/FacilitY/LA days'
P-l Centrex/<10 circuits/E uipment/LA days]
P-1 Centrex/<10 circuits/Other/LA days:
P-l Centrex/>=10 circuits/Facility/LA dayS)
P-1 Centrex/>=10 circuits/EQuioment/LA days'
P-l Centrex/>=10 circuits/Other/LA(dayS)
P-1 ISDN/<10 circuits/Facility/LA days'
P-1 ISDN/<10 circuits/Eouioment/LA(days)
P-1 ISDN/<10 circuits/Other/LA days!
P-1 ISDN/>-10 circuits/Facilitv/LA days \
P-l ISDN/>-10 circUits/Eauipment/LA days
P-1 ISDN/>-10 clrcults/Other/LA(days)

% Jeopardies - Mechanized

P-2 Residence/LA %
P-2 Business/LA %
P-2 Design (SpecialsYLA(%)
P-2 PBX/LA %
P-2 Centrex/LA %
P-2 ISDN/LA(%)

" Jeop_ardies • Non-Mechanized
P-2 Residence/LA %
P-2 Business/LA %)
P-2 Desion Soecials liLA %
P-2 PBX/LA %
P-2 Centrex/LA %)
P-2 ISDN/LA(%)

....... -:=r- _ ......,,_. - ......--- ......... _. ••• -_.•_ ....._-

P-2 Residence/LA hours
P-2 Business/LA hours)'
P-2 Desinn Soecials LA(hOurs
P-2 PBX/LA haurs
P-2 Centrex/LA haurs
P-2 ISDN/LA(hours

Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

DesiQn
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

21.70 10 0.00 0 33480 YES
8.00 1 0.00 0 0000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 ° YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 ° YES
17,50 4 0.00 0 26552 YES
0,00 0
0.00 0
0,00 0
0.00 0 000 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0
000 0

27.00 1 0.000
000 0 0,00 ° YES
000 0 0,00 0 YES
0.00 0 0,00 0 YES
1067 3 0.00 0 10.263 YES
0.00 0 0.00 0 YES
16.00 2 0.00 0 0.000 YES
000 0 0.00 0 YES
000 0 0.00 0 YES
000 0 0,00 0 YES

0.16% 275,067 0.16% 20,168 0.00029 0,0938 YES
0.81% 21,178 0.46% 435 0.00435 0,8106 YES
9.96% 1,084 0.00% 1 0.29965 0,3325 YES
0.43% 233 0.00% 2 0.04642 0.0925 YES
2.86% 2,095
7,14% 560 0.00% 1 0,25777 0.2771 YES

0.00% 49
0.00% 59

25.00% 4
0.00% 2
0.00% 1
33,33% 6

.:~~I ~ _:::1
A2Al
A.282
A2.83
A284
A.2a5

12/05/2001
LA100106

... _.- - ---r--- ........ _- .... _- --- .. _- .... __ ..- ..._--
P-2 Residence/LA haurs)
P-2 Business/LA hours
P-2 Design (SpeclalsYLA(hours
P-2 PBX/LA(hours
P-2 Centrex/LA(hours)

DIagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

216.00

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark I eST eST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 288.00 I 2 Diagnostic I

95% >= 48 hrs

•
'"" 00% I 32

-
YES

I
95% >= 48 hrs 2 YES
95% >= 48 hrs
95% >= 48 hrs

10000%

95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic 100.00%
Diagnostic
Diagnostic

10000%'-Diagnostic 2

Res 5.64% 15,150 2.11% 1,090 4.8828 YES
Res 001% 259,309 0.05% 21,292 -5.2290 NO
Res 2.67% 75 0.00% 4 0.3226 YES
Res
Bus 1.94% 9,027 0.00%, 134 1.6157 YES
Bus 0,10% 11,940 000% 564 0.7361 YES
Bus 600% 50 0.00% 2 0.3504 YES
Bus 0.00% 8

Design 299% 804 0.00% 3 0.3033 YES
Design 0.00% 14 000% 1 YES
Design 0.00% 5
Design

PBX 3.70% 54
PBX 1.96% 153 0.00% 4 007022 I 0.2792 I YES
PBX 000% 2
PBX 0.00% 24

Centrex 2.43% 824
Centrex 0.19% 1,055
Centrex 4.48% 67
Centrex 1.41% 71 0.00% 1 011867 01187 YES

ISDN 3.45% 319 0.00% 3 0.10584 03258 YES
ISDN 1.79% 168 0.00% 6 005502 03245 YES
ISDN 0.00% 1
ISDN 0.00% 35 0.00% 1 000000 YES

Res 8.05% 15,233 8.92% 964 0.00903 -09661 YES
Res 3.63% 207,935 4.06% 19.693 0.00139 -31298 NO
Res 16.39% 61 0.00% 2 0.26604 06162 YES
Res 0,00% 1
Bus 3.71% 8,351 7,22% 97 0.01931 -18151 NO
Bus 4.50% 11,081 5.54% 379 0.01083 -09579 YES
Bus 3,57% 56 0.00% 3 010998 03247 YES
Bus 0.00% 3

DesiQn 3.57% 645 0.00% 122 0.01831 19477 YES
Design 0,00% 27 0.00% 1 0.00000 YES
Design
Design

PBX YES
PBX YES
PBX
PBX YES

BellSouth Monthly State Summary
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" Missed Installation Appointments

,w __..._. _ • w.....__
~- ......_..., ................_--

P-2 Residence/LA %
P-2 Business/LA %)
P-2 Desinn SnecialsYLA %
P-2 PBXlLN%)
P-2 Centrex/LA %
P-2 ISDN/LA(%)

.. ___,.._._ 0.-.-_- • _ •• __• _ •• _ •• u ....... ··_•••___

P-2 Residence/LA %
P-2 Business/LA %
P-2 Desion Specials LA %
P-2 PBX/LA %
P-2 Centrex/LA %
P-2 ISDN/LA(%)

P-3 Residence/<10 circuits/Dispatch/LA %

P-3 Residence/<10 circuits/Non-Disoatch/LA %
P-3 Residence/>=10 circuitslDisoatch/LA(%)
P-3 Residence/>=10 circuits/Non-Disoatch/LA %
P-3 Business/<10 circuits/Disoatch/LA %
P-3 Business/<10 circuits/Non-Disoatch/LA %
P-3 Business/>-10 circuits/Disoatch/LA %
P-3 Business/>-10 circuits/Non-Disoatch/LA %
P-3 Desion SoecialsY<10 circuitsiDisoatch/LA %
P-3 Desion SpecialsY<10 circuits/Non-Dispatch/LA %
P-3 Desion SoecialsY>=10 circuits/Disoatch/LA %
P-3 Desion (5 ecialsV>=10 circuits/Non-Dispatch/LA %
P-3 PBXI<10 circuits/DisDatch/LA %
P-3 PBx/<10 circuits/Non-Dispatch/LA %
P-3 PBXI>=10 circuits/Disoatch/LA %
P-3 PBXI:>=10 circuits/Non-Dispatch/LA %
P-3 Centrex.l<10 circuits/Disoatch/LA %
P-3 Centrex.l<10 circuits/Non·Dispatch/LA(%
P-3 Centrex.l>= 10 circuitslDisoatch/LA %
P-3 Centrex/>=10 circuits/Non-Oispatch/LA %)
P~3 ISDN/<10 circuits/Disoatch/LA %
P-3 ISDN/<10 circuits/Non-Dispatch/LA %)
P-3 ISON/>;10 circuits/Disoatch/LA %
P-3 ISDN/>-10 circuits/Non-Dispatch/LA(%)

IP-2- (ISDN/LA(houffi)- -- I

.... _. ·_·_·····fI .. --_._- ......... -- -- -
P-9 Residence/<10 circuits/Dispatch/LA %
P-9 Residence/< 1°circuits/Non-Disoatch/LA %
P-9 Residence/>= 10 circuits/Dispatch/LA %

P-9 Residencel>= 10 circuitsJNon-Oisoatch/LA %
P-9 Business/<10 circuits/Disoatch/LA %)
P-9 Business/<10 circuitsJNon-Disnatch/LA %
P-9 Business/>;10 circuits/Disoatch/LA %
P-9 Business/>;10 circuits/Non-Disoatch/LA %
P-9 Desi n Specials <10 circuits/Dispatch/LA %

P-9 Desion (Soecials)/<10 circuits/Non-Dlsoatch/LA %

P-9 Desi n Specials)/>-10 circuits/Dispatch/LA %
P-9 Desion Soecials)/>-10 circuits/Non-Disoatch/LA %
P-9 PBXI<10 circuits/Dispatch/LA(%
P-9 PBX!< 10 circuits/Non-Disoatch/LA(%)
P-9 PBXI>-10 cirCUlts/Dispatch/LA(%)
P-9 PBX!>-10 circuits/Non-Dlsoatch/LA %

A2~1

A2a2
A2a3
A2~4

A2a5
A2a6

A2.10.1
A2.102
A2.10.3
A2.10.4
A2.10.5
A2.10.6

A2.11.1.11
A2.111.12
A2.11121
A2.11122
A211.2.1.1
A211.2.12
A2.11221
A2.11.222
A2.11.3.11
A2.113.12
A2.11.321
A2.11322
A2.11.411
A2.11.412
A2.11.421
A2.11.422
A2.11.5.1.1
A2.11.5.12
A2.11.52.1
A2.115.22
A2.11.6.1.1
A2.11.612
A.2.11.6.21
A2.11622

A2.86

A212.11.1
A.2.12.1.12
A2.12.12.1
A2.12122
A2.122.1.1
A2.122.12
A2.12221
A2.12222
A2123.11
A.2.12312
A212321
A212322
A.2.12411
A 2124 1 2
A2.12421
A2.12422
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A.2.1251.1
A.2.125.12
A2.125.2.1
A2.12.5.22
A.2.126.1.1
A.2.126.12
A2.12.62.1
A212.6.22

A2.14.1.1.1
A2.14.1.12
A2.14.1.2.1
A2.14.12.2
A2.14.2.1.1
A2.142.1.2
A2.142.2.1
A2.14.2.2.2
A2.14.3.1.1
A2.14.3.12
A2.14.3.2.1
A.2.14.3.22
A2.14.4.1.1
A.2.14.4.12
A2.14.4.2.1
A.2.14.4.22
A214.5.1.1
A2145.12
A214521
A 2.145.22
A2.146.11
A2.14.612
A2.14.621
A2146.22

BellSouth Monthly State Summary
Louisiana, October 2001

P-9 Centrex/<10 circuits/Disoatch/LA %
P-9 Centrex/<10 circuitsJNon-Disoatch/LA %
P-9 Centrex/>-10 circuits/Disoatch/LA %
P-9 Centrex/>=10 circuits/Non-Disoatch/LA %
P-9 ISDN/<10 circuits/Dlsoatch/LA %
P-9 ISDN/<10 circuitsiNon-Disoatch/LA %
P-9 ISDN/>=10 circuitslDisoatch/LA %
P-9 iSDN/>-10 ctrcuitsiNon-Dispatch/LA(%)

Averaae Completion Notice Interval - Mechanized
P-5 Residence/<10 circuits/Disoatch/LA hours
P-5 Residence/<10 circuits/Non-Dispatch/LA hours
P-5 Residence/>=10 circuits/Disoatch/LA hours
P-5 Residence/>-10 circuits/Non-Dispatdl/LA hours
P-5 Business/<10 circuitslOisoatch/LA hours
P-5 Business/< 10 circuits/Non-Disoatch/LA(hours1
P-5 Business/>=10 circuits/Disoatch/LA hours
P-5 Business/>=10 circuits/Non-Dispatch/LA hours)
P-5 Desion Soecials <10 circuits/Disoatch/LA hours
P-5 Design (SpecialsY<10 circuits/Non-Disoatch/LA(hours)
P-5 Desion (Soecials >=10 circuits/Disoatch/LA hours
P-5 Design (SpecialsY>=10 circuits/Non-Dlsoatch/LA(hours)
P-5 PBXI<10 circuits/Disoatch/LA hours
P-5 PBXI<10 circuits/Non-Disoatch/LA(hours)
P-5 PBXI>=lO circuits/Disoatch/LA hours
P-5 PBXI>=10 circuitsiNon-Disoatch/LA hours)
P-5 Centrexl<10 circuits/Disoatch/LA hours
P-5 Centrex/<10 circuitsiNon-Dlspatch/LA(hours)
P-5 Centrex/>=10 clrcuitsiDisoatch/LA hours
P-5 Centrex/>=10 ctrcuitsiNon-Dlspatch/LA(hours
P-5 ISDN/<10 circuits/Disoatch/LA(hours
P-5 ISDN/<10 circUlts/Non-Disoatch/LA hours
P-5 ISDN/>-10 ctrcuits/Disoalch/LA hours
P-5 ISDN/>=10 ctrcuitsiNon-Dispatch/LA(hours

Benchmark I

Analog

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
iSDN
ISDN
ISDN

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

2.27% 573 0.00% 1 0.1522 YES
0.91% 1,095 0.00%1 8 0.2706 _YES
9.52% 21
1.75% 57
3.96% 202 YES
0.97% 206 YES

000% 76 YES

0.52 10,079 0.18 905 4.481 0.15549 2.1823 YES
1.05 198,260 069 17,329 3.930 0.03113 11.4692 YES
0.48 53 002 3 2.836 1.68283 0.2760 YES

0.95 2,686 135 86 8.124 0.88991 -0.4484 YES
1.60 8,367 060 367 9.784 0.52181 1.9195 YES
0.80 30 0.02 1 3.260 3.31399 0.2351 YES
0.80 3 0.058

135.62 446 328.179
50.74 11 64.404
0.10 2 0113

56.73 27 107.230
17.18 95 45.925
0.03 2 0.007
0.61 17 0.235
18.47 339 114.740
1335 430 59.988
7.51 42 47535
077 32 0.201

74735 198 1168379
4.69 95 10.273

081 21 0.219

A2.15.11.1
A2.15.1.12
A2.15.121
A2.15122
A2.15.2.11
A2.15.2.1.2
A2.15.2.2.1
A215.2.2.2
A2.15.3.1.1
A2.15.3.12
A215321
A2.15.3.22
A2.15.411
A2.15.4.1.2
A2. 15.4.2. 1
A.2.15.4.2.2
A2.15.51.1
A.215.5.12
A2.15.521
A.2.15.52.2
A.2.15.6.1.1
A.2 156.12
A2.15.62.1
A2.15.62.2
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P-5 Residence/<10 circuils/DisDatch/LA hours
P-5 Residencel<10 circunsiNon-Disoatch/LA hours)
P-5 Residence/>= 10 circuits/Disoatch/LA(hours)
P-5 Residence/>=10 circuits/Non-Disoatch/LA hours
P-5 Businessl<10 circuitsiDisoatch/LAlhourS)
P-5 Business/< 10 circuits/Non-Disoatch/LA(hours
P-5 Business/>=10 circuits/Dlsoatch/LAihours I
P-5 Business/>-10 circuits/Non-Disoatch/LA hours
P-5 Desi n iSoecialsY<lO circUits/Disoatch/LAihours)
P-5 Desi n SoecialsV< 10 Ctrcuits/Non-Dlspatch/LA hours
P-5 Desi n iSoecialsY>-lO Circuits/Disoatch/LAihOurs I
P-5 Desi n SoecialsY>=10 circuits/Non-Disoatch/LA hours)
P-5 PBXI<10 circuits/DisDatch/LA(hours1
P-5 PBXI<10 circuits/Non-Disoatch/LA hours
P-5 PBXI>=10 circuils/DlsDatch/LAihoursl
P-5 PBXI>-10 circuits/Non-Disoatch/LA hours
P-5 Centrex/<10 circuits/Dlsoatch/LAihours)
P-5 Centrexl<10 circuits/Non-Disoatch/LA hours
P-5 Centrexl>=10 circuits/Disn;:atch/LA hours)
P-5 Centrexl>=10 circuitsiNon-Disoatch/LA hours
P-5 ISDN/<lO ctrCuits/Disnatch/LA hours
P-5 ISDN/< 10 ctrcuits/Non-Dispatch/LA(hours
P-5 ISDN/>= 10 circuits/Disnatch/LA hours
P-5 ISDN/>-10 Ctrcuils/Non-Dispatch/LA(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

1889 29
15.14 21
1592 1

1838 14
1418 48

101.49 2
31565 1

1982

14.00
18.33
16.38
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01::1[1

Imlmml!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Dl!lm!l.'ll!I
Imlmml!I
Imlmml!I
II!llmRlrlI
~

· .· .
&mlrmmI·....
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
Dl!lm!l.'ll!I
&mlrmmI
&mlrmmI
Dl!lm!l.'ll!I
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI
~----..~~
&mlrmmI
&mlrmmI
&mlrmmI
&mlrmmI

Benchmark I BST SST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 3.41 864
Diagnostic 0.54 16,984
Diagnostic 4.00 2
Diagnostic
Diagnostic 2.12 33
Diagnostic 0.72 128
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic - 297

81Diagnostic 139
Diagnostic
Diagnostic
Diagnostic 16
Diagnostic 159
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 5.88 16
Diagnostic 3.00 11
Diagnostic 800 1
Diagnostic
Diagnostic 411 9
Diagnostic 231 39
Diagnostic

page70fll

ed

lA,

0,s,- - -- _. - -- --------- ..-
P-10 Residence/< 1acircuitslDisoatch/LA davs:
P-10 Residence/<10 circuits/Non-Dispatch/LA daV"
P-10 Residence/>:10 circuits/Dispatch/LA days
P-lO Residence/>:10 circuits/Non-Dispatch/LA days
P-10 Business/<10 circuits/Disoatch/LA days)
P-lO Business/<10 circuits/Non-Dispatch/LA daV'\
P-10 Business/>:10 circuits/Disoatch/LA(days)
P-l0 BusinessJ>-10 circuits/Non-Dispatch/LA da~'

P-10 Desion SoecialsV< 10 circuits/Dispatch/LA(days)
P-10 Desion Soecialsll<10 circuits/Non-Dispatch/LA daV<\
P-10 Desion SoecialsV>-1 0 circuitslDispatch/LA daVSl
P-10 Desion SoecialsV>-10 circuits/Non-Dispatch/LA daV'
P-10 PBXI<10 circuits/Discatch/LA days
P-10 PBXI<10 circuits/Non-Dispatch/LA days
P-l0 PBXI>:10 circuits/Disoatch/LA days)
P-10 PBXI>:lO circuits/Non-Dispatch/LA days)
P-lO CentrexJ<10 clrcuits/Discatch/LA days
P-10 CentrexJ<10 circuits/Non-Dispatch/LA days:
P-l0 CentrexJ>:10 circuits/Disoatch/LA days)
P-10 Centrex/>-10 circuits/Non-Dispatch/LA davsl
P-10 ISDN/<10 circuits/Disoatch/LA days'
P-10 ISDN/<10 circuits/Non-Dispatch/LA days)
P-lO ISDN/>-10 circuits/Dispatch/LA days)
P-l0 ISDN/>-lO circuitS/Non-Dispatch/LA(days)

. _.-. -_..._- -- -_. - --- ..... - . _...-.. .~-_.._..._--
P-10 Residence/<10 circuits/Dispatch/LA days)
P-10 Residencel<10 circuits/Non-Disoatch/LA(days I
P-l0 Residence/>-10 circuits/Dispatch/LA dayS:
P-10 Residencel>-10 circuits/Non-Disoatch/LA davs:
P-10 Business/<10 circuits/Dispatch/LA dayS)
P-10 Business/<10 circuits/Non-Disoatch/LA days
P-l0 Business/>-10 circuits/Dispatch/LA days ~

P-10 Business/>-10 circuits/Non-Disoatch/LA davs:
P-l0 Desiqn SpeCials <10 circuits/Dispatch/LA daYSI
P-10 Desian SPecials <10 circuits/Non-Dispatch/LA(davs
P-l0 OesiQn Speciais >-10 circuits/Dispatch/LA daYS
P-10 Desian Specials >-10 circults/Non-Disoatch/LA daV< \
P-l0 PBXI<10 circuits/Dispatch/LA days'
P-10 PBXI<10 circuits/Non-Dispatch/LA days
P-l0 PBXI>:lO circuits/Dispatch/LA days
P-10 PBXI>:10 circuits/Non-Dispatch/LA days
P-l0 CentrexJ<10 circuitslDispatch/LA dayS
P-10 CentrexJ< 10 circuits/Non-Dlsoatch/LA days
P-l0 CentrexJ>:10 circuits/Dispatch/LA days)
P-10 CentrexJ>:lO circuits/Non-Dispatch/LA days
P-l0 iSDN/<10 circuits/Dispatch/LA days
P-10 ISDN/<10 circuits/Non-Dispatch/LA days
P-l0 iSDN/>:10 circuits/Dispatch/LA days)
P-10 ISDN/>-10 circuits/Non-Dispatch/LA(days)

- - - ._- - -- .-- ...._- ---_ ..- --
P-10 Residence/<10 cirCUits/Dispatch/LA davs1
P-l0 Residencel<10 clrcuits/Non-Disoatch/LA days'
P-l0 Residence/>:10 circuits/Disnatch/LA days)
P-l0 Residence/>:10 clrcu,ts/Non-Disoalch/LA days
P-lO Business/< 10 circu,ts/D,snatch/LA davs)
P-lO Business/<10 circuits/Non-Disoatch/LA davs
P-10 Buslness/>:10 circUits/Dis""tch/LA davo;'

A.2.17.1.11
A2.17.1.1.2
A2.17.1.21
A.2.17.1.2.2
A2. 17.2. 1.1
A2.17.2.1.2
A2.17.2.21
A2.17.2.2.2
A2.17311
A2.17.31.2
A217.3.21
A2.17.3.2.2
A2.17411
A2.17.4.1.2
A2.174.21
A2.17.4.2.2
A2.17.511
A2.17.51.2
A.2.17.521
A2.17.5.2.2
A2.17.6.1.1
A2.17.6.1.2
A2.17.6.2.1
A.2.17.6.22

A2181.11
A.21811.2
A.2181.21
A2.18122
A.218.211
A.21821.2
A.218.2.21
A218.2.2.2
A218.3.11
A218.3.12
A2183.2 1
A.218.3.2.2
A218.4.1.1
A218.412
A2184.2.1
A.2 18.4.22
A.218511
A.21851.2
A218521
A21852.2
A218611
A2 1861.2
A.218.621
A.2186.2.2

A219.1.1.1
A.2.191.1.2
A2.19.1.2.1
A.2.191.2.2
A21921.1
A219.2.1.2
A.2.192.2.1
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A2.19222
A2.19.3.1.1
A2.19.3.12
A2.19321
A219322
A.2.19.4.1.1
A2.19.4.12
A2.19.421
A2.19.4.22
A.219.5.1.1
A2.195.1.2
A2.19.5.2.1
A2.19522
A2.1961.1
A219.6.12
A2.19.6.2.1
A.2.19.622

A.2.21.1.1.1
A221.1.l2
A.2.21.12.1
A221.1.22
A.2.212.1.1
A2212.12
A2212.2.1
A221.2.2.2
A.2.21.3.1.1
A.221.3.12
A.2.21.3.2.l
A2.21.3.22
A.2.21.4.1.l
A2.21.4.12
A 221.4.2.1
A221.422
A221.5.l1
A221.5.12
A221.52.1
A.221.522
A221.6.11
A.221.6.1.2
A 221.62.1
A.2.21.6.2.2

A.2221.1.1
A.2221 12
A.2.22.12.1
A.222122
A.2.222.11
A.2222.1.2
A.222221
A.222222
A.2.2231.1
A.2.2231.2
A.2.22.321
A.2.2232.2
A.222.4.11
A2.22.4.12
A.222.4.21

12/05/2001
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P-10 Business/>=10 circuits/Non-Disoatch/LA days:
P-l0 Desion SpecialsV<lO circuits/Disoatch/LA(days)
P-10 Desion SpecialsV<10 circuits/Non-Disoatch/LA days)
P-l0 Desion SoecialsV>= 10 circuits/Disoatch/LA(days)
P-10 Desion SpecialsV>=10 circuits/Non-Disoatch/LA days:
P-l0 PBXI<10 circuits/Disoatch/LA days'
P-10 PBXI<10 circuits/Non-Disoatch/LA days'
P-l0 PBXI>-10 circuits/Dispatch/LA(days)
P-lO PBXI>=lO circuits/Non-Disoatch/LA days]
P-10 Centrex!<10 circuits/Dispatch/LA(days)
P-10 Centrex!<10 circuits/Non-Disoatch/LA days)
P-10 Centrex!>-10 circuits/Dispatch/LACdays)
P-l0 Centrex!>=10 circuits/Non-Disoatch/LA days]
P-10 ISDN/<10 circuits/Dispatch/LA(days)
P-l0 ISDN/<10 circuits/Non-Disoatch/LA days)
P-l0 ISDN/>-10 circuits/Dispatch/LA(days)
P-10 ISDN/>-1O circuits/Non-Dispatch/LA days)

........ -_.....- ... ' -_..........- .....- ,...... "". --, - ."_............._-
P-l0 Residence/<10 circuits/Disoatch/LA days)
P-10 Residence/<10 circuits/Non-Dispatch/LA(days I
P-10 Residence/>-10 circuitslOisoatch/LA days ~

P-l0 Residence/>-10 circuits/Non-Dispatch/LA(days:
P-10 Business/<10 clrcuits/Disoatch/LA days)
P-l0 Business/<10 circuits/Non-Dispatch/LA days]
P-1O Business/>=10 circuits/Disoatch/LA days'
P-l0 Business/>=10 circuits/Non-Dispatch/LA days)
P-10 Desi n Specials <10 circuits/Disoatch/LA days)
P-1O Desi n Soodals <10 circuits/Non -Disoatch/LA(daVsl
P-10 Desi n Soecials >=10 circuits/Disoatch/LA days
P-10 Desi n Soecials >-10 circuits/Non-Disoatch/LAidavs)
P-10 PBXI<10 circuits/Dispatch/LA days'
P-10 PBXI<10 circuits/Non-Disoatch/LA daYS
P-l0 PBXI>=10 circuits/Dispatch/LA days)
P-10 PBXI>-10 circuits/Non-Disoatch/LA daYS)
P-l0 Centrex!<10 circUits/Dispatch/LA days
P-10 Centrex!< 10 circuits/Non-Disoatch/LA da""
P-l0 Centrex!>=10 circuits/Dispatch/LA days:
P-l0 Centrex!> 10 circuits/Non-Disoatch/LA days
P-l0 ISDN/<10 circuits/Dispatch/LA days
P-10 ISDN/<10 circuits/Non-Disoatch/LA daYS)
P-1O ISDN/>-10 circuits/Dispatch/LA days:
P-10 ISDN/> 10 circuits/Non-Dispatch/LA(days)

.---- ---._-- _._-- - --- ----·-,_··----1 . -- ----- ... __ .._...---
P-10 Residence/<10 circuits/Dispatch/LA days)
P-10 Residence/<10 circuits/Non-Disoatch/LA days)
P-l0 Residence/>-10 circuits/Disoatch/LA(days I
P-l0 Residence/>-10 circuits/Non-Disoatch/LA days ~

P-10 Business/< 10 circuits/Dispatch/LA(days:
P-l0 Business/<10 circuits/Non-Disoatch/LA days)
P-10 Business/>=10 circuits/Disoatch/LA(days)
P-l0 Business/>=10 circuitsfNon-Disoatch/LA davs1
P-10 Design SoecialsV<10 circUits/Dlsoatch/LA days)
P-l0 Desion SoecialsV<10 circUits/Non-Disoatch/LA davs]
P-10 Desian SoocialsV>= 10 circuits/Dlspatch/LA(days)
P-lO Desion (SoecialsV>=10 circUits/Non-Dispatch/LA days)
P-10 PBXI<10 circuits/Disoatch/LA(days)
P-l0 PBXI< 10 C1rcults/Non-Disoatch/LA(days]
P-10 PBXI>=10 clrcults/Disoalch/LA days]

Benchmark I
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.97
1.39

4.90
1.85

73
1,811

16
146

DiaQnostic
Diaanostic
Diaqnostic
Diaanostic
Diaqnostic
Diaanostic
Diaqnostic
Diaanostic
Diaqnostic
Diaanostic
DiaQnostic
Diaanostic
DiaQnostic
Diaanostic
DiaQnostic
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Res 5.73% 38,323 2.14% 1,732 0,00571 62980 YES
Res 1.56% 22,758 0.66% 452 0,00588 1.5171 YES
Bus 6.10% 6,144 4.63% 281 0,01460 1.0115 YES
Bus 2.52% 3,894 0.65% 154 0.01287 1.4510 YES

Design 0.78% 1,541 0.00% 23 0,01846 0.4217 YES
Design 0.81% 1,477 0,00% 15 0.02330 0.3488 YES

PBX 8.77% 114 0.00% 12 0.08585 1.0217 YES

-- I!'I!i.llml!I
-- I!'I!i.llml!I
-- I!'I!i.llml!I
-- I!'I!i.llml!I
-- I!'I!i.llml!I
-- I!'I!i.llml!I
-- I!'I!i.llml!I
-- I!'I!i.llml!I-- ~

~
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
I!'I!i.llml!I
~
~
~
~
~
~
I!'I!i.llml!I
~
~
I!'I!i.llml!I
~
I!'I!i.llml!I
~

Benchmark I BST BST CLEC CLEC Standard! Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 5.33 15
Diagnostic 3.10 10
Diagnostic 8.00 1
Diagnostic
Diagnostic 4.00 8
Diagnostic 2.32 38
Diagnostic
Diagnostic
Diagnostic 11.50
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiaQnostic 5.00
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~Diagnostic 5.00
Diagnostic 4.00
Diagnostic
Diagnostic

>"'-95% 5
:>:95% 275
>=95%
;::''''95% 0.00% 1
>""95% 72.22% 18
>=95% 90.84% 262
>= 95%
>=95% 100.00% 2
>=95% 83.33% 6
>= 95% 50.00% 2
>""95%
>=95%

BellSouth Monthly State Summary
Louisiana, October 2001

P-10 PBXJ>=10 circuits/Non-Disnatch/LA dav<;\
P-10 Centrex/<10 circuits/Disoatch/LA davs)
P-10 Centrex/<10 circuits/Non-Disnatch/LA da='
P-10 Centrex/>-10 circuits/DisoatchiLA davs
P-10 Centrex/>=10 circuits/Non-Disnatch/LA da='
P-10 ISDN/<10 circuits/Disoatch/LA davs)
P-10 ISDN/<10 circuits/Non-Disnatch/LA da=\
P-10 ISDN/>=10 circuits/Disoatch/LA davs'
P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

._-_. __..._----_. - ------ .. _,_.. _---, -._.....__.._..._--
P-10 Residence/<10 circuits/Dispatch/LA davsl
P-10 ResidenceJ<10 circuits/Non-Disoatch/LA davs1
P-lO Residence/>=lO circuits/Dispatch/LA dayS:
P-lO Resldence/>=10 circurts/Non-Disoatch/LA davs\
P-10 Business/<10 circuits/Dispatch/LA dayS1
P-lO Business/<10 circuits/Non-Disoatch/LA davsl
P-lO Business/>=lO circuits/Dispatch/LA dayS)
P-10 Business/>=10 circuits/Non-Disoatch/LA dayS)
P-10 Design (Specials <10 circuits/Dispatch/LA dayS)
P-10 Desian Soecials <10 circuits/Non-Disoatch/LA davs1
P-10 Design (Specials >-10 circuits/Disoatch/LA(davsl
P-10 Desian Speciais >=10 circuits/Non-Disoatch/LA dayS:
P-lO PBXJ<10 circuits/Dispatch/LA davs1
P-lO PBXJ<10 circuits/Non-Disoatch/LA davsl
P-10 PBXJ>-10 circuits/Disoatch/LA davs'
P-10 PBXJ>-10 circuits/Non-Dispatch/LA davs1
P-10 Centrex/<10 circuitslDisoatch/LA dayS'
P-10 CentrexJ<10 circutts/Non-Dispatch/LA davs)
P-10 Centrex/>-10 circuits/Dlsoatch/LA davs'
P-10 Centrex/>-10 circuits/Non-Dispatch/LA dayS1
P-10 ISDN/<10 circuits/Disoatch/LA davs'
P-10 ISDN/<10 circuits/Non-Dispatch/LA days
P-10 iSDN/>=10 circuits/Disoatch/LA davs)
P-10 ISDN/>-10 circuits/Non-Dispatch/LA(days)

-_.......- _. __..._-_._-
P-11 Residence/<10 circuitsiDisoatch/LA %
P-11 Residence/<10 circuits/Non-Dispatch/LA(%l
P-11 Residence!>= 10 circuitsJDisoatch/LA(%
P-11 Residence/>=10 circuits/Non-Dispatch/LA(%)
P-11 Business/<10 circuitslDisoatch/LA %)
P-11 Business/<10 circuits/Non-Dispatch/LA(%)
P-11 Business/>=10 circuits/Disoatch/LA %
P-11 Business/>=10 circuits/Non-Dispatch/LA(%)
P-11 Desion SoecialsV<10 circuits/Disoatch/LA %
P-11 Design (SpecialsV<10 circuits/Non-Dispatch/LA(%)
P-11 Desion SoecialsV>=10 circuits/Disoatch/LA %)
P-11 Desian (SpeclalsY>=10 circuits/Non-Dispatch/LA %)

....._- .,'"',..."'.. ,... ..... n •••"'......

M&R-1 Residence/Disoatch/LA %
M&R-1 Residence/Non-Disoatch/LA %)
M&R-1 Business/Disnatch/LA(%
M&R-1 Business/Non~DisDatch/LA %
M&R-1 Desion (Specials VDispatch/LA %)
M&R-1 Desion (SoeciaisVNon-DisDatch/LA(%
M&R-1 PBXJDisoatch/LA %

A.2.22.4.2.2
A.2.22.511
A.2.22.5.12
A.2.22.5.21
A.2.22.52.2
A.2.22.6,1.1
A2.226.1.2
A2.22.6.21
A.2.22.6.2.2

A2.23.1.1.1
A2.23.1.12
A2.23.12.1
A.2.23.1.2.2
A2.23.2.1.1
A2.23.2.1.2
A,2.23.2.2.1
A2,23.2.2.2
A2,23.3.1.1
A2.23.31.2
A2.23,3.2.1
A.2,23,32.2
A2,23,4.1,1
A.2.23A.1.2
A2.23,4.2,1
A2.234.2.2
A.2.23.5,1.1
A2.23.5,1.2
A2.23.521
A.2.23.5.2.2
A2.23.6.11
A.2.23.6.1.2
A2.23.6.2.1
A2.23.6,2.2

A.2251.11
A2.25.112
A225121
A2.251.22
A225.211
A2.25.21.2
A2.25221
A225222
A2.253.11
A2253.12
A225321
A.2.25.322

A.31.1.1
A3.1.1.2
A,31.2,1
A3,1.2.2
A 3.131
A3.1,32
A3.1A.1
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A.3.1A.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A. 3.2.2. 1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2A.l
A.3.2A.2
A.3.2.5.1
A.3.2.5.2
A.3.2.61
A.3.2.6.2

BellSouth Monthly State Summary
Louisiana, October 2001

M&R-l PBXlNon-Dispatch/LA %
M&R-l Centrex/DisDatch/LA %
M&R-l Centrex/Non-Dispatch/LA %
M&R-l ISDN/DisDatch/LA %
M&R-l ISDN/Non-Dispatch/LA %)

Customer Trouble Report Rate
M&R-2 IResidence/Di;;oatch/LA(%
M&R-2 IResidence/Non-Disoatch/LAI%
M&R-2 IBusinessiDispatch/LA(%
M&R-2 IBusinessiNon-DisoatCh/LAI%
M&R-2 IDesiQn ISpecialsYDispatch/LA(%
M&R-2 IDesiQn (SpecialsYNon-Disoatch/LA(%
M&R-2 IPBXlDisoatch/LAI%
M&R-2 IPBXlNon-DisOOlch/LAI%
M&R-2 ICentrex/Dispatch/LAI%
M&R-2 ICentrex/Non-Disoatch/LAl%
M&R-2 IISDN/Disoatch/LA(%
M&R-2 IiSDN/Non-DispaTch/LA(%)

Benchmark I
Analog

PBX
Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

2.44% 41 0.00% 2 0.11171 0.2183 YES
7.27% 729 0.00% 3 0.15022 004840 YES
3.95% 405 0.00% 1 0.19504 0.2026 YES
0.94% 106 0.00% 5 0.04424 0.2132 YES
2.27% 176 0.00% 6 0.06187 0.3673 YES

2040% 1,599,876 2.62% 66,076 000061 -3.6759 NO
1.42% 1,599,876 0.68% 66,076 0.00047 15.5961 YES
1047% 419,248 1041% 19,891 000088 06008 YES
0.93% 419,248 0.77% 19,891 000070 2.2104 YES
0044% 350,929 0.88% 2,605 000130 -304056 NO
0.42% 350,929 0.58% 2,605 000128 -1.2144 YES
0.22% 52,318 0.87% 1,383 000127 -51096 NO
0.08% 52,318 0.14% 1,383 0.00076 -0.8686 YES
0.54% 135,165 0.35% 850 0.00253 0.7377 YES
0.30% 135,165 0.12% 850 000188 0.9663 YES
0.09% 117,513 0.15% 3,383 0.00052 -1.0997 YES
0.15% 117,513 0.18% 3,383 000067 -004088 YES

27.83 38,323 22.28 1,732 280449 0.69886 7.9328 YES
1084 22,758 5.30 452 17.753 0.84329 6.5775 YES
15.81 6,144 14.31 281 21.384 1.30448 1.1535 YES
4.71 3,894 2.87 154 11.953 0.98205 18735 YES
5.15 1,541 4.87 23 4.630 097256 0.2952 YES
2.80 1,477 288 15 5.998 1.55639 -0.0514 YES
11.73 114 1283 12 13662 414626 -D2642 YES
4.98 41 8.84 2 11.466 8.30279 -DA652 YES
14.10 729 8.86 3 27.616 1597670 03284 YES
4.82 405 0.28 1 11.767 1178162 0.3849 YES
5.94 106 2.40 5 4.902 224339 15780 YES
3.82 176 133 6 5624 233488 10644 YES

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Maintenance Average Duration
M&R-3 Residence/Disoatch/LA hours
M&R-3 Residence/Non-Disoatch/LA hours
M&R-3 Business/Dispatch/LA hours
M&R-3 Business/Non-Disoatch/LA hours
M&R-3 DeSiQn ISnPciaisVDisnatch/LAihoursl
M&R-3 Desion SoecialsVNon-Disoatch/LA hours
M&R-3 PBXlDisoatch/LA hours
M&R-3 PBXlNon-DisDatch/LA hours
M&R-3 Centrex/Disnatch/LA hours)
M&R-3 Centrex/Non-Disoatch/LA hours
M&R-3 iSDN/Disnatch/LA hours
M&R-3 ISDN/Non-Dispatch/LA(hours)

A3.311
A 3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3A.l
A.3.3A.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A3Al1
A.3~1.2

A.~4.21

A.~4.2.2

A3A31
A.~~~2

A3AAl
A.~4A.2

A3AAl
A.U~

A3A61
A.~~62

A.35.11
A 3 5.12
A.35.2.1
A35.2.2
A.3.5.31
A.3.5.32
A.3.5A1
A.3.5A.2
A.3.5.51
A.3.5.5.2
A3.5.61
A3.5.6.2

, .. ,-,.,-_ ......-_._... ...~..... -- -- ...
M&R-4 Residence/Disoatch/LA %
M&R-4 Residence/Non-Dispatch/LA(% )
M&R-4 Business/DisDatch/LA %
M&R-4 BusinesslNon-Dispatch/LA(%)
M&R-4 Desion Soecials VDisDatch/LA(%)
M&R-4 DesiQn (SpecialsYNon-Dlspatch/LA(%)
M&R-4 PBXlDisoatch/LA(%
M&R-4 PBXiNon-Dispatch/LA(%)
M&R-4 Centrex/Disoatch/LA %
M&R-4 Centrex/Non-Dispatch/LA(% I
M&R-4 ISDNlDispatch/LA %
M&R-4 ISDN/Non-Dispatch/LA(%)

Out of Service> 24 hours
M&R-5 Residence/Disoatch/LA %
M&R-5 Residence/Non-Disoatch/LA %
M&R-5 Business/Disoatch/LA %
M&R-5 Business/Non-Disnatch/LA %
M&R-5 Desion Soecials VDisoatch/LA(%
M&R-5 Desion ISneclalsVNon-Disnatch/LA %\
M&R-5 PBXlDisoatch/LA %
M&R-5 PBXlNon-Dlsnatch/LA %
M&R-5 Centrex/Disoatch/LA %
M&R-5 Centrex/Non-Oisnatch/LA %
M&R-5 ISDN/Disoatch/LN%1
M&R-5 ISDN/Non-Dispatch/LA(%

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

21.38% 38,323 14.78% 1,732 0.01007 6.5515 YES
18.21% 22,758 14.16% 452 0.01833 2.2113 YES
18.21% 6,144 13.88% 281 0.02354 1.8407 YES
17.03% 3,894 14.29% 154 0.03088 0.8874 YES
3608% 1,541 34.78% 23 0.10088 0.1287 YES
3595% 1,477 40.00% 15 0.12453 -D.3251 YES
1842% 114 25.00% 12 0.11765 -0.5592 YES
7.32% 41 0.00% 2 0.18858 0.3880 YES
14.95% 729 0.00% 3 0.20631 0.7247 YES
1457% 405 0.00% 1 0.35322 004124 YES
44.34% 106 40.00% 5 0.22735 0.1909 YES
24.43% 176 33.33% 6 0.17838 -D.4990 YES

29.62% 24,902 24.37% 1,350 001276 41146 YES
20.62% 7,096 603% 232 0.02699 54028 YES
15.51% 3,560 14.12% 177 002787 004955 YES
4.03% 1,515 1.27% 79 002269 1.2169 YES
0.78% 1,540 0.00% 23 001847 04219 YES
0.81% 1,477 0.00% 15 0.02330 0.3488 YES
1923% 78 33.33% 12 0.12221 -11540 YES
0.00% 19 0.00% 2 000000 YES
10.84% 535 0.00% 2 022025 04922 YES
6.80% 206 0.00% 0 YES
0.95% 105 0.00% 5 004446 02142 YES
227% 176 0.00% 6 006187 03673 YES
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

A4.1

IResale. Billing I
Invoice Accuracy

IB-1 ILA(%) I BST-Stale I 99.21% 1$176,843,6421 99.81% I $4,165,253 0.00004 1 -137A2081 YES I
Mean nme to Deliver Invoices· CRIS

AA.2

12/0512001
LA100106

!!!::]Reg1On\businessdays) I BST - Region I 3.91 1 ~ 336:=1 1;820 YES I
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC

Volume

Standard
Deviation

Standard

Error ZScore Equity

Diagnostic
Diagnostic
DiaQnostic 25.08% 1,304
Diagnostic
Diagnostic 20.00% 75
Diagnostic 33.33% 18
Diagnostic 35.71% 42
Diagnostic 39.66% 58
Diagnostic 0.00% 1
Diagnostic
Diagnostic
Diagnostic 28.57% 14
Diagnostic
Diagnostic 38.96% 154
Diagnostic 10.22% 137
Diagnostic
Diagnostic 12.29% 179

Diagnostic
Diagnostic
Diagnostic 30.25% 1,309
Diagnostic
Diagnostic 11.11% 9
Diagnostic 33.33% 18
Diagnostic 000% 8
Diagnostic 36.73% 49
Diagnostic
Diagnostic
Diagnostic
Diagnostic 48.98% 49
Diagnostic 0.00% 1
Diagnostic 30.00% 40
Diagnostic 40.31% 129
Diagnostic
Diagnostic 23.40% 265

Diagnostic
Diagnostic 0.00% 1
Diagnostic 50.94% 106
Diagnostic
Diagnostic 21.95% 123
Diagnostic 23.40% 94
Diagnostic 10.00% 30
Diagnostic 22.86% 70
Diagnostic 62.69% 134
Diagnostic 50.00% 2
Diagnostic
Diagnostic 31.97% 147
Diagnostic
Diagnostic 3467% 199
DIagnostic 45.30% 362
Diagnostic 40.38% 52
Diagnostic 23.89% 494

0-7 Switch Ports/LA %
0-7 Local Interoffice Transoort/LA(%
0-7 Loop + Port Combinations/LA %
0-7 Combo Other/LA %
0-7 xDSL ADSL. HDSL and UCLl/LA %
0-7 ISDN LOaD UDN. UDCliLA %
0-7 Line Sharing/LA %
0-7 2W Analoa Looo Desion/LA %
0-7 2W Analog Loop Non-Desi n/LA %
0-7 2W Analoa Looo wflNP Desion/LA %
0-7 2W Analog Loop wllNP Non-Design/LA %
0-13 2W Analoo LOOD w/LNP Desion/LA %
0-13 2W Analog Loop w/LNP Non-Design/LA %
0-7 Other Desion/LA %
0-7 Other Non-Deslgn/LA(%
0-7 INP StandaloneJLA %
0-13 LNP StandaloneJLA(%)

" Rejected Service Requests - Partia/Iy Mechanized
0-7 SlMtch Ports/LA %
0-7 Local Interoffice TransDort/LA %
0-7 Loop + Port Combinations/LA %
0-7 Combo Other/LA %
0-7 xDSL ADSL, HDSL and UCLlILA %
0-7 ISDN LOaD UDN. UDCliLA %
0-7 Line Sharing/LA(%
0-7 2W Analo LOaD Desion/LA %
0-7 2W Anala<: Loop Non-Design/LA(%)
0-7 2W Analo LOaD w/INP Desl n/LA %)
0-7 2W Analo Loop wllNP Non-Design/LA(%)
0-13 2W Analo LOaD w/LNP Desion/LA %
0-13 2W Analo Loop w/LNP Nan-Design/LA(%)
0-7 Other Oesi n/LA %
0-7 Other Non-Desion/LA(%)
0-7 INP Standalone/LA %
0-13 LNP Standalone/LA(%

% Rejected Service Requests - Non-Mechanized
0-7 Switch Ports/LA %
0-7 Local Interoffice TransoorVLA %
0-7 LOaD + Port Combinations/LA %
0-7 Combo Other/LA %
0-7 xDSL ADSL. HDSL and UCL liLA %
0-7 ISDN LOaD UDN, UDCVLA %
0-7 Line SharinqlLA %
0-7 2W Analoo LOaD Desion/LA %
0-7 2W Analog LOaD Non-Desion/LA %
0-7 2W Analoo LOaD wllNP Desi n/LA %
0-7 2W Analog LOaD w/lNP Non-Design/LA %
0-13 2W Analoo LOaD w/LNP Desion/LA %)
0-13 2W Analoq LOaD w/LNP Non-Desion/LA %
0-7 Other Desion/LA %
0-7 Other Non-Oesiqn/LA °/0
0-7 INP Standalone/LA %
0-13 LNP StandaloneJLA(%)

lunbundled Network Elements· Ordering I
" Rejected Service Requests· Mechanized

B.121
B.12.2
B.1.23
B.1.2.4
B.1.2 5
B1.26
B 1.2 7
B1.28
B.1.29
B.1.210
B.1.211
B.1212
B.1.213
B.1.214
B.1.215
B.1.216
B.1.2.17

B.1.1.1
B.1.1.2
B.1.1.3
B.1.1.4
B.1.1.5
B.1.1.6
B.1.1.7
B.1.1.6
B.1.1.9
B.1.1.10
B.1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.l.1.15
B. 1. 1.16
B.1.1.17

B.1.31
B.1.3.2
B.1.3.3
B.1.3.4
B.1.3.5
B.1.3.6
B.1.3.7
B.1.3.8
B.1.3.9
B.1.3.10
B.1.3.11
B.13.12
B.1.3.13
B.1.314
B 1.315
8.1.316
B.1.317
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog
85T

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

B.1.4.1
B.1.4.2
B.1.4.3
B.1.4.4
B.1.4.5
B.1.4.6
B.1.47
B.1.4.8
B.1.4.9
B.1.4.10
B.1.4.11
B.1.412
B.1.4.13
B.1.4.14
B.1.4.15
B.1.4.16
B.1417

B.1.7.1
B.1.7.2
B1.73
B 17.4
B1.75
B.1.76
B.177
B.1.78
B1.79
B.1.7.1O
B1711
B1.712
8.1.713
B.1714
B.17.15
B.1.716
B.1.7.17

B.1.61
B.1.8.2
B.1.8.3
B.1.8.4
B.1.6.5
B.1.86
B.1.8.7
B.1.8.8
B.1.89
B.1.810
B.1.6.11
B.1.8.12
B.1.6.13
B1.8.14
B.1.8.15
B.18.16
B.1.817

Reject Interval- Mechanized

0-8 Switch Ports/LA %
0-8 Local Interoffice TransDorVLA %
0-8 Loop + Port Combinations/LA %
0-8 Combo Other/LA %
0-8 xDSL ADSL, HDSL and UCLYLA %
0-8 ISDN Looo, UDN, UDCYLA %
0-8 Line SharinQ/LA %
0-8 2W Analoa Looo Desian/LA %
0-8 2W Analog LOaD Non-DesignllA %
0-8 2W Analaa LoaD w/INP Desion/LA %
0-8 2W Analog LOaD wllNP Non-Design/LA %
0-14 2W Analoa Looo w/LNP Desion/LA %
0-14 2W Analoo LOOD w/LNP Non-Desian/LA %
0-8 Other Desian/LA %
0-8 Other Non-Desian/LA %
0-8 INP Standalone/LA %
0-14 LNP Standalone/LA(%)

• ·-1...... - ... __.• _. • _ •••_.. • •• __.............. .- ......-.-
0-8 Swilch Ports/LA %
0-8 Local Interoffice TransDortlLA(%)
0-8 Loop + Port Combinations/LA %
0-8 Combo Other/LA %
0-8 xDSL ADSL, HDSL and UCLYLA %
0-8 ISDN Looo UDN, UDCYLA %
0-8 Line SharinQiLA %
0-8 2W Analoo Looo Desian/LA %
0-8 2W Analoa LOaD Non-Desian/LA %
0-8 2W Analoa Looo w/INP Desian/LA %
0-8 2W Analoa LOaD wllNP Non-Desian/LA(%
0-14 2W Analoa LOaD w/LNP Desian/LA %
0-14 2W Analoa LOaD w/LNP Non-Desian/LA %
0-8 Other Oesiqn/LA %
0-8 Other Non-Oasion/LA %
0-8 INP Standalone/LA %
0-14 LNP Standalone/LA(%)

Reject Interval - Non-Mechanized
0-8 Swilch Ports/LA %
0-8 Local Interoffice TransDortlLA(%)
0-8 LOOD + Port Combinations/LA %)

0-8 Combo Other/LA(%)
0-8 xDSL ADSL, HDSL and UCLYLA %)
0-8 ISDN Loop (UDN, UDCYLA(%)
0-8 Line Sharing/LA %
0-8 2W Anaioo Looo Deslgn/LA(%)
0-8 2W Analoa Loop Non-Desian/LA %
0-8 2W Analoo Looo w/iNP Design/LA(%)
0-8 2W Analoa Loop wllNP Non-Desion/LA %
0-14 2W Analoo Loop w/LNP Desion/LA(%)
0-14 2W Analog LoaD w/LNP Non-Desi n/LA %
0-8 Other Desion/LA %
0-8 Other Non-Desion/LA %
0-8 INP Standalone/LA %
0-14 LNP Standalone/LA(%)

>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>:97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% win 1 hr

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85 0/0 W in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% win 24 hrs
>= 85% w in 24 hrs
>= 85% WIn 24 hrs
>= 85% win 24 hrs
>= 85% W in 24 hrs

92.05% 327

10000% 15
10000% 6
87.50% 16
10000% 23

75.00% 4

78.69% 61
78.57% 14

90.91% 22

96.22% 397

100.00% 1
83.33% 6

90.00% 20

80.00% 25

10000% 12
9245% 53

90.32% 62

98.18% 55

100.00% 27
100.00% 22
100.00% 3
100.00% 18
100.00'/, 84
100.00% 1

100.00% 48

100.00% 71
100.00% 167
100.00% 21
98.32% 119

B 1.9 1
B1.92

12/05/2001
LA100106

FOe TImeliness - Mechanized
0-9 ISWltch Ports/LA(%
0-9 ILocal Interoffice TransportlLAI%

>= 95% win 3 hrs
>=- 95% win 3 hrs
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SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

98.04% 971

96.49% 57
10000% 12
96.30% 27
10000% 35
100.00% 1

100.00% 10

10000% 98
10000% 123

99.36Q
/Q 157

95.16% 971

100.00% 5
92.86% 14
70.00% 10
88.89% 36

96.55% 29
000% 1
89.29% 28
81.01% 79

9175% 206

100.00% 1
92.50% 40

100.00% 89
100.00% 73
100.00% 26
100.00% 54
100.00% 43
10000% 1

99.00% 100

100.00% 131
100.00% 181
96.43% 28
99.73% 372

>= 95% w in 3 hrs
>; 95% w in 3 hrs
>:;;; 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

Benchmark I

Analog

>-= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% W In 36 hrs
>= 85% W in 36 hrs
>= 85% w in 36 hrs
>= 85% W in 36 hrs
>= 85% w in 36 hrs
>= 85% W in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

BellSouth Monthly State Summary
Louisiana, October 2001

. "".., _ - ;, _ - .v ...
0-9 Switch Ports/LA %
0-9 Local Interoffice TransporULA %
0-9 LoaD + Port Combinations/LA %
0-9 Combo Other/LA %
0-9 xDSL ADSL, HDSL and UCLYLA %
0-9 ISDN Loop UDN, UDC)/LA %
0-9 Line SharinaiLA %
0-9 2W Analog Loop Desian/LA %
0-9 2W Analo LoaD Non-Desion/LA %
0-9 2W Analog Loop w/INP Desian/LA %
0-9 2W Analo LoaD w/INP Non-Desion/LA %
0-15 2W Analo Loop w/LNP Desian/LA(%)
0-15 2W Analo LoaD w/LNP Non-Desian/LA %
0-9 Other Desian/LA(%)
0-9 Other Non-Desion/LA %
0-9 INP Standalone/LA(%)
0-15 LNP Standalone/LA(%)

Foe nmellness - Non-Mechanized

0-9 LOOD + Port CombinationslLA(%
0-9 Combo Other/LA('/;)
0-9 xDSL ADSL, HDSL and UCLVLA %
0-9 ISDN Loon UDN, UDCYLA(%)
0-9 Line Sharino/LA %
0-9 2W Analon Loa DesTan/LAl%)
0-9 2W Analoa Loa Non-Desi n/LA %
0-9 2W Analoa Loa w/INP DesiOn/LA(%)
0-9 2W Analoo Loa w/INP Non-Desian/LA(%
0-15 2W Analno Loa w/LNP DesTan/LA(%)
0-15 2W Analoa Loa w/LNP Non-Desian/LA %
0-9 Other Desian/LA(%)
0-9 Other Non-Desian/LA %
0-9 INP Standalone/LAC"!;)
0-15 LNP Standalone/LA(%)

0-9 Switch Ports/LA %
0-9 Local Interoffice TransoortlLAr%
0-9 LOOD + Port Combinations/LA %
0-9 Combo Other/u\(%Y
0-9 xDSL ADSL, HDSL and UCLVLA(%
0-9 ISDN Looo (UDN, UDCYLAr'/oi
0-9 Line Sharina/LA %
0-9 2W Analoa LOaD Desion/LA %
0-9 2W Analoa Loop Non-Desrnn/LA %
0-9 2W Analoa Looo-w/iNP Deslan/LA %
0-9 2W Analoa Looa w/INP Non-Desian/LA %
0-15 2W Analoa LoOow/LNP Desian/LA %)
0-15 2W Analoa Looa w/LNP Non-Desian/LA %
0-9 Other Deslan/LA1%
0-9 Other Non-Desion/LA %
0-9 INP Standalone/LA %
0-15 LNP Standalone/LA(%)

B.1.12.1
B.1.12.2
B1.12.3
B 112.4
B.l.12.5
B1.12.6
B 112.7
8.112.8
B.112.9
B.1121O
B11211
B11212
B 112 13
B112.14
B 11215
B11216
B 1 1217

B.1.9.3
B.1.9.4
B.1.9.5
B.1.9.6
B.1.9.7
B.1.9.8
B.1.99
B.1.9.10
B.1.9.11
B.l.9.12
B.1.9.13
B.l.9.14
B.1.915
B.l.9.16
B.1.917

B1.13.1
B.1.13.2
B.1.13.3
B.l.13.4
B.l.13.5
B.1.13.6
B.113.7
B.1.13.8
B.1.139
B1.13.10
B11311
B.l.13.12
Bl.1313
B.1.1314
B.l.13.15
B.1.1316
B.l.1317

B.11411
B.l 141.2
B 1 14.2.1
B 11422
B 114.31
B 114.3.2

.......... - ·' ...1 ..... • ., ...~...,""'.................,.,.- ............... - ......." ................

0-11 Switch Ports/EDI/LA %
0-11 Switch PortslTAG/LA %
0-11 Locallnleroffice TransnortiEDI/LA(%
0-11 Local Interoffice TransoortlTAG/LA(%
0-11 Looo + Port Combinations/EOliLA %
0-11 LoaD + Port ComblnationsITAG/LA(%)

>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95% • ::;;~ I ,~~:; _ ::~ I
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Benchmark I BST 85T CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>= 95%
>=95% 100.00% 1
>=95% 94.59% 74
>= 95%
>=95% 100.00% 18
>= 95%
>=95% 100.00% 42
>=95% 100.00% 1
>= 95% 100.00% 57
>=95%
>=95% 100.00% 1
>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95% 10000% I 14 YES
>=95%
>= 95%
>=95% 100.00% 68
>=95% 98.84% 86
>= 95% 10000% 5
>=95% 99.24% 132
>= 95%
>=95%
>= 95% - 10000% I 43

~>= 95% 100.00% 136 YES

>"'95%
>= 95%
>= 95%
>=95%
>= 95% - 100.00% I 249

~>=95% 99.72% 1,060 YES
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95% 100.00% 18
>=95%
>= 95% 100.00% 8
>=95% 100.00% 1
>= 95% 100.00% 48
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>= 95% 5
>=95% 44
>:=95%
>=95% 10000% 1
>= 95% 10000% 7
>= 95% 96.97% 33
>=95% 100,00% 1
>= 95% 100.00% 128

BellSouth Monthly State Summary
Louisiana, October 2001

0-11 Combo OtherIEDIILA(%
0-11 Combo OtherrrAGJLA %
0-11 xDSL ADSL, HDSL and UCLVEDI/LA %
0-11 xDSL ADSL, HDSL and UCLVl AGJLA %
0-11 ISDN Looo UDN, UDCVEDI/LA %
0-11 ISDN Loop UDN, UDCVTAGJLA %
0-11 Line Sharino/EDl/LA %
0-11 Line SharinarrAG/LA %
0-11 2W Analoo Loop DesionlEDl/LA %
0-11 2W Analoa Loop DesianrrAGJLA %
0-11 2W Analoo Loop Non-Desion/EDI/LA %)
0-11 2W Analoa Loop Non-Desi nrrAGJLA %
0-11 2W Analoo Looo w/lNP Desi n/EDI/LA(%)
0-11 2W Analoa Loop wllNP Desi nrrAG/LA %
0-11 2W Analoo Loop w/lNP Non-Desion/EDIlLA(%)
0-11 2W Analoa Loop wllNP Non-DesianrrAGJLA %
0-11 2W Analoo Looo w/LNP Desian/EDI/LA(%)
0-11 2W Analoa LOOD wlLNP Des; nfTAGJLA %
0-11 2W Analoo Looo w/LNP Non-Desian/EDIILA %
0-11 2W Analoa Loop w/LNP Non-DesianrrAG/LA %
0-11 Other Desian/EDl/LA %
0-11 Other DesianrrAGILA %
0-11 Other Nan-Desian/EDI/LA %
0-11 Other Nan-DesianrrAGJLA %
0-11 INP StandalaneiEDl/LA %
0-11 INP StandalonerrAG/LA %
0-11 LNP Standalone/EDIiLA %
0-11 LNP StandalanerrAGJLA(%)

. - ... - . '-.I-"~ .•_- --'-- _ ..........._._.._-- . _...-.. ...__.._..._--
0-11 Swllch Parts/EDIiLA %
0-11 SlMtch PartsrrAGJLA %
0-11 Lacallnteraffice TransportlEDl/LA %
0-11 Lacallnteraffice TransoortlTAG/LA %)
0-11 Loop + Part Cambinatlans/EDI/LA(%)
0-11 LODO + Port CombinationsfTAG/LA %
0-11 Combo OtherlEDl/LA %
0-11 Combo OtherrrAGJLA %
0-11 xDSL ADSL, HDSL and UCL EDI/LA %
0-11 xDSL ADSL, HDSL and UCLVTAG/LA %
0-11 ISDN Loop, UDN,UDC EDI/LA %
0-11 ISDN LoaD' UDN, UDC AG/LA %
0-11 Line Sharin IEDIILA %
0-11 Line Sharin IfTAG/LA %
0-11 2W Analoa Loop DesionlEDl/LA %
0-11 2W Analoa Looo DesianrrAGJLA %
0-11 2W Analoa Loao Non-Desian/EDI/LA %
0-11 2W Analoa Looo Non-DesianrrAG/LA %
0-11 2W Analoa Loop wllNP Desian/EDl/LA %
0-11 2W Analoa Looo w/lNP DesionrrAGJLA %
0-11 2W Analoa Loop wliNP Non-Desian/EDI/LA %
0-11 2W Analoa Looo w/lNP Non-DesianrrAG/LA %
0-11 2W Analoa Loop wlLNP Desian/EDl/LA %
0-11 2W Analoa Looo w/LNP DesionrrAG/LA(%
0-11 2W Analoa Loop w/LNP Non-Desian/EDIiLA %
0-11 2W Analoa Laoo w/LNP Non-DesianrrAGJLA %
0-11 Other Desian/EDl/LA %)
0-11 Other DeSlonrrAG/LA %)
0-11 Other Non-Desian/EDIILA(%)
0-11 Other Non-DesionfTAG/LA %

B.1.14.4.1
B.1.14.4.2
B.1.14.5.1
B.1.14.5.2
B.1.14.6.1
B.1.14.6.2
B.1.14.7.1
B.1.14.7.2
B.1.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.9.2
B.1.14.10.1
B. 1.14. 10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.121
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.14.1
B.1.14.14.2
B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.l.14.17.1
B.1.14.17.2

8115.11
B1.151.2
B1152.1
B115.2.2
B.l 15.31
B11532
B.1.1541
B115.4.2
B1.15.51
B.1155.2
B.l.1561
B.1156.2
B.1.1571
B.1157.2
B.1158.1
B11582
B.11591
B1.1592
B115101
B 1.1510.2
B.115.111
B.1.15.11.2
B.115.121
B.1.15122
B.1.15.131
B.1.15.13.2
B.1.15141
B.1.15142
B.115151
B.1.15.152
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

8.1.15.16.1
B.l.1516.2
B.l.15.17.1
B.1.15.17.2

0-11 INP StandaloneJEDIlLA(%)
0-11 INP StandalonerrAGILA %
0-11 LNP Standalone/EDI/LA(%1
0-11 LNP StandalonerrAG/LA(%)

:>= 95%
>=95%
>=95%
>=95% _ :g;::~ I ,~, _ :i; I

B.l.16.1
B.1.16.2
B.l.163
B.l.16.4
B.1.165
B.l.166
B.1.167
B.l.168
B.l.169
B.1.1610
B.l.16.11
B.1.16.12
B.l.1613
B.l.16.14
B.1.1615
B.l.16.16
B.1.1617

Bl171.1
B 117.1.2
B.l.17.2.1
B 1.17.2.2
B.1 173.1
B.1.173.2
B.1.17.4.1
B.1.174.2
Bl.175.1
B1.175.2
Bl17.61
B1.176.2
B117.7.1
B 1177.2
B1 17.8.1
B 1.17.8.2
B117.9.1
B 1.179.2
B1.17.101
B 1.1710.2
B 1.17111
Bl1711.2
B1.1712.1
B 1.17122
B.l.17131
B 1.1713.2
B1.17.14.1
B11714.2
B 1 17151
B11715.2
B.1.1716.1
B.I17162
B.1.17 17 1
B 1 17 172

......... - ."..-J......~ .,--,.............. ..,.....·fI·...•...··......... ~ ........-...._ ..............
0-11 SWItch Ports/LA %
0-11 Local Interoffice TransDortlLA %
0-11 LOOD + Port ComblnatiDns/LA(%}
0-11 Combo Other/LA %
0-11 xDSL ADSL, HDSL and UCLYLA(%)
0-11 ISDN LDDD UDN, UDCVLA %
0-11 Line SharinalLA %
0-11 2W Analoo LOOD Desion/LA %
0-11 2W AnalDa LOOD Non-Desi n/LA %
0-11 2W AnaloQ LaoD w/lNP Desion/LA %
0-11 2W Analoo Looo w/lNP Non-Desion/LA %
0-11 2W Analoo LOaD w/LNP Desl n/LA %
0-11 2W Analoa LOaD w/LNP Non-Desion/LA %)
0-11 Other Desion/LA %
0-11 Other Non-Desian/LA %
0-11 INP Standalone/LA %
0-11 LNP Standalone/LA(%)

...."" ... """'J--' .,~,.,..,••- .. ..,.",...,.............e ..... I ........u,.,. ... ...... ..-...1'1.... _ ....../ ~ ...~................

0-11 Switch PartS/EDl/LA %
0-11 Switch portsrrAGILA %
0-11 Local Interoffice TransoortiEDI/LA(%)
0-11 Local Interoffice TransoortfTAG/LA %
0-11 LOaD + Port Combinations/EDIiLA %)
0-11 Loop + Port CombinationsITAG/LA %
0-11 Combo Other/EDI/LA %
0-11 Combo OtherrrAGiLA %
0-11 xDSL ADSL, HDSL and UCLVEDIiLA %
0-11 xDSL ADSL, HDSL and ucur AG/LA(%
0-11 ISDN LOaD' UDN, UDCVEDIILA %
0-11 ISDN Loop UDN, UDC AG/LA %
0-11 Line Sharino/EDl/LA %
0-11 Line Sharinw AGlLA(%
0-11 2W Analoo LOaD Desion/EDIiLA %
0-11 2W Analoo Loop DesionrrAGiLA %
0-11 2W Anaioo LOaD Non-Desion/EDIiLA %
0-11 2W Analoo Loop Non-DesionrrAG/LA(%
0-11 2W Analoo LOaD w/lNP DesloniEDl1LA %
0-11 2W Anaioo Loop w/lNP Desl nrrAGILA %
0-11 2W Analoo LOaD w/lNP Non-Desion/EDIILA(%
0-11 2W Analoo Loop w/lNP Nan-DesionrrAG/LA %
0-11 2W Anaioo Looo w/LNP Desion/EDl/LA %
0-11 2W Analoo Loop w/LNP DeslonrrAG/LA(%
0-11 2W Analoo LOaD w/LNP Non-Desion/EDIILA(%
0-11 2W Anaio Loop w/LNP Non-DesionrrAGlLA(%
0-11 Other Desion/EDl/LA %
0-11 Other DesionrrAG/LA %
0-11 Other Non-Desion/EDI/LA %
0-11 Other Non-DesionrrAG/LA %
0-11 iNP Standalone/EDl/LA %
0-11 INP StandaioneJTAG/LA %
0-11 LNP Standalone/EDI/LA(%
0-11 LNP StandaIDnerrAGlLA(%)

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%

10000% 1
88.68% 106

10000% 123
96.81% 94
96.67% 30
98.57% 70
94.78% 134
100.00% 2

99.32% 147

97.99% 199
95.86% 362
96.15'% 52
98.38% 494

75.46% 216
82.56% 1,078

100.00% 1
100.00% 70

66.67% 18

100.00% 42
100.00% 1
59.65% 57

10000% 1

10000% 14

60.29% 68
64.71% 85
60.00% 5
93.13% 131

100.00% 43
100.00% 136
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1.490
5701

10.822

21,796

108
261,4330.88

6.75

3.60R&B (POTS)
R&B (POTS)
R&B (POTS)

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95%
>=95%
>=95%
>=95%
>=95% - 89.96%

I
249

~>=95% 91.77% 1,057
>=95%
>=95%
>= 95% 1
>= 95% 5
>=95%
>= 95% 18
>=95%
>=95% 8
>=95% 1
>=95% 48
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>=95%
>=95% 5
>=95% 44
>=95%
>=95% 100.00% 1
>= 95% 100.00% 7
>= 95% 100.00% 32
>= 95% 100.00% 1
>=95% 96.88% 128
>=95%
>=95%
>=95% - 100.00% I 64 ->= 95% 99.50% 201 YES

>= 95%
>=95% 10000% 1
>=95% 94.68% 94
>=95%
>=95% 94.31% 123
>= 95% 94.51% 91
>= 95% 100.00% 29
>=95% 92.75% 69
>=95% 96.06% 127
>=95% 100.00% 2
>= 95%
>= 95% 95.21% 146
>= 95%
>=95% 91.28% 195
>=95% 97.69% 347
>= 95% 98.00% 50
>= 95% 98.15% 486

BellSouth Monthly State Summary
Louisiana, October 2001

P-4 ISwllch Ports/<10 circuits/Dlsoatch/LA(da

Unbundled Network Elements - Provisioning

P-4 ISwitch Ports/>=10 circuits/Disoatch/LA(davs
P-4 ISwitch Ports/<10 circuits/Non~Dispatch/LA(da

Order Completion Interval

0-11 Switch Ports/EDI/LA(%
0-11 Switch portsrrAGiLA %
0-11 Local Interoffice TransoortiEDI/LA %
0-11 Local Interoffice TransnortiTAGfLA %
0-11 Looo + Port CombinationslEDIiLA %
0-11 Loon + Port CombinationsiTAGiLA %
0-11 Combo Other/EDIiLA %
0-11 Combo OtherrrAG/LA %
0-11 xDSL ADSL, HDSL and UCLVEDI/LA %
0-11 xDSL ADSL, HDSL and UCLVIAGiLA(%)
0-11 ISDN Looo UDN, UDC EDI/LA%
0-11 ISDN Loon UDN, UDC vTAG/LA(%)
0-11 Line Sharino/EDI/LA %
0-11 Line SharinnrrAGfLA %
0-11 2W Analoo Looo Desian/EDI/LA %
0-11 2W Analon Loon DesinnrrAGiLA(% I
0-11 2W Analoo Looo Non-Desian/EDI/LA %
0-11 2W Analon Loon Non-DesinnrrAG/LA %
0-11 2W Analoo Looo w/INP DesianfEDI/LA %
0-11 2W Analon Loon w/INP DesionrrAG/LA %1
0-11 2W Analoa Looo w/INP Non-Desian/EDI/LA %
0-11 2W Analon Looo w/INP Non-DesinnrrAG/LA %)
0-11 2W Analoo Looo w/LNP Desian/EDI/LA %
0-11 2W Analnn LOOo w/LNP DesionrrAGiLA %
0-11 2W Analoa Looo w/LNP Non-Deslan/EDI/LA %
0-11 2W Analnn Looo w/LNP Non-DesinnrrAG/LA %
0-11 Other Deslon/EDIiLA %
0-11 Other DesianrrAGiLA %
0-11 Other Non-Desion/EDI/LA %
0-11 Other Non-DesianrrAGiLA %
0-11 INP Standalone/EDIiLA 0/;\
0-11 INP StandalonerrAGiLA %
0-11 LNP Standalone/EDI/LA %)
0-11 LNP StandalonerrAG/LA(%)

FOC & Reject ResDOnse Completeness (Multiple Responses) - Non-Mechanized
0-11 Switch Ports/LA %
0-11 Local Interoffice TransoortlLA %
0-11 Looo + Port Combinations/LA %
0-11 Combo Other/LA %
0-11 xDSL (ADSL, HDSL and UCL VLA %)
0-11 ISDN Looo UDN, UDCVLA %
0-11 Line Sharino/LA %
0-11 2W Analoo Looo Desian/LA %
0-11 2W Analnn Looo Non-Desinn/LA %
0-11 2W Analoo Looo w/I NP Desian/LA %
0-11 2W Analoo Looo w/INP Non-Desinn/LA %
0-11 2W Analoo Looo w/LNP Desion/LA %)
0-11 2W Analoo Looo w/LNP Non-Desinn/LA %
0-11 Other Desion/LA %
0-11 Other Non-Desion/LA %
0-11 INP Standalone/LA %
0-11 LNP Standalone/LA(%)

B.1.181.1
B118.1.2
B.l 18.2.1
B.1.1822
B1.1831
B.1.183.2
B1.184.1
B1184.2
B1.18.5.1
B.11852
B1.18.6.1
B118.6.2
B1.18.71
B.1.18.7.2
B.118.8.1
B.1 188.2
B118.91
B1189.2
B.1.18.101
B.l.1810.2
B.1.18.111
B.1.18.11.2
B.1.18.121
8.1.18.12.2
B118.13.1
B118.13.2
B11814.1
B.1.18.14.2
B11815.1
B.1.18.15.2
B.1.18.161
B.1.18.16.2
B.l.18.17.1
B1.18.17.2

B.l.19.1
B.l.19.2
B.1.19.3
B.1.194
B.l.19.5
B.1.19.6
B.1.19.7
B119.8
B.1.19.9
B.1.19.10
B.1.19.11
B1.19.12
B.l.1913
B.1.19.14
B.1.19.15
B.l.19.16
B.1.19.17

62.1.1.1.1
621 1.12
B 21 121
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard Standard
Deviation Error ZScore Equity

B2112.2
B2121.1
B2121.2
B2122.1
B2122.2
B21311
B21312
B2131.3
B2.1.3.1.4
B2.1321
B2.132.2
B21323
B21.32.4
B2.14.11
B2.1.41.4
B2.1.42.1
B2.1.42.4
B2.1.531
B21.5.32
B215.41
B215.42
B21.55.1
B21.552
B21631
B21632
B2164.1
B2164.2
B2165.1
B21.6.5.2
B217.31
B2.1.7.3.2
B2.1.7 .4.1
B 2.1.7.42
B2.1.7.5.1
B2.1.7.5.2
B.2.1.8.1.1
B.2.1.8.12
B.2.182.1
B2.1822
B2.19.1.1
B2.1.9.1.4
B.2.192.1
B.2.1.92.4
B2.1.10.1.1
B21.10.1.2
B2.1.102.1
B2.1.10.22
B2.1.11.1.1
B2.1.11.1.4
B2.1.112.1
B2.1.11.2.4
B2.1.12.1.1
B21.1212
B2.1.122.1
B.2.1.1222
B.2.1.13.11
B2.1.1314
B2.1.1321
B2.1.132.4

12/05/2001
lA100106

P-4 Switch Ports/>-10 Clrcuits/Non-Disoatch/LA days'
P-4 local Interoffice Transnort/<10 circuits/Disoatch/LA(davs)
P-4 local Interoffice Transoort/<10 circuits/Non-Disoalch/LA davs~

P-4 locai interoffice Transnnrt/>=10 circuitsiDisoatch/LA days)
P-4 local Interoffice Transoort/>-1 0 circuitsiNon-Disoatch/LA days
P-4 loon + Port Combinations/<10 circuitsiDiSDatch/LA days'
P-4 looo + Port Combinations/<10 circuits/Non-Disaatch/LA days'
P-4 loon + Port Combinations/<10 circuits/Switch Based Orders/LA days)
P-4 looo + Port Combinations/<10 circuits/Disnatch In/LA days)
P-4 loon + Port CombinationS/>=10 circuits/Disoatch/LA days)
P-4 looo + Port Combinations/>-10 circuits/Non-Disoatch/LA days)
P-4 loon + Port Combinations/>=10 circuits/Switch Based Orders/LA davs~

P-4 looo + Port Combinations/>-10 circuitslDisnatch In/LA(davs)
P-4 Combo Other/<lO circuits/Disnatch/lA(davsl
P-4 Combo Other/<10 circuits/Disoatch In/LA(davs'
P-4 Combo Other/>-1 0 circuitslOis=tch/LAfdavs)
P-4 Combo Other/>-1 0 circuits/Dis atch In/LA days)
P-4 xDSl ADSl, HDSl and UCl <6 circuits/Dispatch/LA davs~

P-4 xDSl (ADSl, HDSl and UCl <6 circuits/Non-DisDatch/lA davs)
P-4 xDSl ADSl, HDSl and UCl 6-13 circuits/Dispatch/LAidavs
P-4 xDSl ADSl, HDSl and UCl 6-13 circuits/Non-Disaatch/lA days
P-4 xDSl ADSl, HDSl and UCl >=14 circuits/Disnatch/lA davs)
P-4 xDSl ADSl, HDSl and UCl >=14 circuits/Non-DisDatch/lA(davs)
P-4 UNE ISDN/<6 circuitslDisnatCh/lA da"'"
P-4 UNE ISDN/<6 clrcuits/Non-Disoatch/LA davs'
P-4 UNE ISDN/6-13 circuits/Dis=tch/lA da""
P-4 UNE ISDN/6-13 circuits/Non-DisDatch/lA daYS
P-4 UNE ISDN/>=14 circuits/Disnatch/lA da"'"
P-4 UNE ISDN/>-14 circuits/Non-Disoatch/lA days)
P-4 Line Sharina/<6 circuits/Disnatch/LA davs\
P-4 Line Sharina/<6 circuits/Non-Disoatch/LA davs'
P-4 line Sharina/6-13 circuits/Disnatch/lA da"'"
P-4 Line Sharino/6-13 circuitsiNon-DisDatch/lA days
P-4 Line Sharino/>-14 circuits/Disnatch/LA da"'"
P-4 Line Sharino/>-14 circuits/Non-DisDatch/lA davs)
P-4 2W Analoo looa Desian/<10 circuits/Disnatch/lA(davs
P-4 2W Analoo loon Desian/<1 0 circuits/Non-Dispatch/lA days
P-4 2W Anaioa looa Desian/>-10 circuits/Dlsnatch/lA(davs)
P-4 2W Analoo loop Desian/>-lO circuits/Non-Dlspatch/lA days
P-4 2W Analoa looo Non-Desion/<10 circuits/Disaatch/lA days)
P-4 2W Analoo loon Non-Desian/<10 circuitslDlspatch In/lA da
P-4 2W Analoa loao Non-Desion/>= 10 circuits/Disaatch/lA days
P-4 2W Analoo loop Non-Desian/>-10 circuits/Dispatch In/lA davs)
P-4 2W Analoa laoa wllNP Desian/<10 circuits/Disaatch/lA davs
P-4 2W Analoo loon w/INP Desian/<10 circuits/Non-Dlspatch/lA days)
P-4 2W Analoa loop wllNP Desian/>=10 cirCUits/Dispatch/LA days
P-4 2W Analoo looo w/INP Desian/>=10 circUits/Non-Dispatch/lA days
P-4 2W Analoa looa w/INP Non-Desian/<10 circuits/Dispatch/LA days)
P-4 2W Analoo loop wllNP Non-Desian/<10 ClrcuitslDispatch In/lA days
P-4 2W Analoa looa wllNP Non-Desion/>=10 circUits/Disoatch/lA days
P-4 2W Analoo loop wllNP Non-Desian/>=10 circUits/DISpatch In/LA days
P-4 2W Analoa loop w/lNP Desian/<10 circuits/Dispatch/lA(davs
P-4 2W Analoo loop w/lNP Desian/<10 clrcuits/Non-Dispatch/lA days
P-4 2W Analoa loop w/lNP Desian/>=10 circuits/Disaatch/lA days
P-4 2W Anal()(l loon w/lNP Desion/> 10 circuits/Non-Dis atch/lA(davsl
P-4 2W Analoa looa w/lNP Non-Desian/<10 circuits/Dlsoatch/lA(davs)
P-4 2W Analon loon w/lNP Non-Desian/<10 circuits/Dispatch In/lAldavs)
P-4 2W Analoa looo w/lNP Non-Desian/>-1 0 circuits/Dlspatch/lAldavs I
P-4 2W Analon loon w/lNP Non-Desion/>-l 0 circuits/Dispatch In/lA davs'

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail

ISDN -BRI
ISDN -BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

ADSl to Retail
ADSl to Retaii
ADSl to Retail
ADSl to Retail
ADSl to Retail
ADSl to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B iPOTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B IPOTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

804 8 4.823
19.84 583 16.452

3.63 22,592 2.42 89 5.658 0.60092 2.0097 YES
0.88 262,662 0.62 1,264 1500 0.04228 62798 YES
0.33 155,326 0.33 953 0.068 0.00220 -0.4913 YES
1.68 107,336 1.48 311 2.104 0.11947 16154 YES
8.33 177 9.00 1 11.141 11.17253 -0.0602 YES
4.45 100 0.33 1 5.149 5.17498 0.7967 YES
0.33 16 0.33 1 0.000 0.00000 YES
524 84 5266
5.05 23,749 13.33 3 12.005 6.93153 -11952 YES
5.05 23,749
8.30 178 11.114
8.30 178
5.83 319 5.84 51 14.540 2.19271 -00046 YES
3.78 636 1.114
4.83 6 1.722
13.00 1 0000

1460 115 1583 46 15.735 274501 -04481 YES
852 73 54.513

4.00 1 0.000

5.83 319 300 3 14.540 8.43400 0.3355 YES
3.78 636 400 8 1.114 039622 -0.5552 YES
4.83 6 1.722
13.00 1 0000

3.63 22,592 5.00 10 5658 178958 -0.7676 YES
3.63 22,592 5658
8.33 177 8.00 1 11.141 11 17253 0.0293 YES
8.33 177 11141
3.60 21,796 5701
1.67 106,782 2091
6.75 108 10.822
9.14 7 3976
3.63 22,592 5658
3.63 22,592 5658
8.33 177 11.141
8.33 177 11.141
3.60 21,796 5701
167 106,782 2091
6.75 108 10822
9.14 7 3976
363 22,592 4.97 65 5.658 070278 -19120 NO
3.63 22,592 5.658
8.33 177 620 5 11.141 505233 0.4211 YES
8.33 177 11.141
3.60 21,796 5701
1.67 106,782 2091
675 108 400 1 10822 10.87189 02529 YES
9.14 7 3976
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analag
BST

Measure

BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

B.2.11411
B.2.1141.2
B.2.114.21
B.2114.2.2
B.2.115.11
B.2.1.151.2
B.21.15.21
B.2.1 15.2.2
B.2.1.1611
B.21.16.1.2
B.2.116.21
B.21.16.2.2
B.21.17.1.1
B.2.1.17.1.2
B.2.1.17.21
B.2.1.17.2.2
B.2.1.18.11
B.2.1.181.2
B.2118.2.1
B.2118.2.2
B211911
B.21191.2
B.2119.21
B.2119.22

B.2.2.1
B.2.2.2

B.2 3.111
B.23112
B23113
B231.21
B.2.3122
B.23 1.23
B.23.211
B.23.2 1.2
B23.2.1 3
B.2.3.221
B.2322.2
B.23.223
B2331.1
B.2.3.312
B.23.313
B.233.21
B23322
B.2 33.2 3
B.2.3.4.11
B.2341.2
B.2341.3
B.23421
B.234.2.2
B23423
B.2351 1
B 2 3512
B.2 3 5 1 3
B.2 3 5 2 1
B.2 35.2 2
B.2.35.23

12/05/2001
LA100106

P-4 Other Desian/<10 circuits/Disoatch/LA dayS'
P-4 Other Desian/<10 circuits/Non-Disoatch/LA dayS)
P-4 Other Desian/>-10 circuits/Disoatch/LA dayS'
P-4 Other Desian/>-10 circuits/Non-Disoatch/LA days:
P-4 Other Nan-Desion/<10 circuits/Disoatch/LA(days)
P-4 Other Nan-Desian/<1 0 circuits/Non-Disoatch/LA daysI
P-4 Other Nan-Desi n/>=10 circuitslDisoatch/LA(days)
P-4 Other Non-Desi n/>=10 circuits/Non-Disoatch/LA days:
P-4 INP Standalane <10 circuitsJDisoatch/LA(days)
P-4 INP Standalone <10 circuitsJNon-Disoatch/LA days'
P-4 INP Standalone >=10 circuits/Disoatch/LA(daYSl
P-4 INP Standalone >=10 circuits/Non-Disoatch/LA daYSI
P-4 LNP Standaione <10 circuitsJDisoatch/LA(days)
P-4 LNP Standalone <10 circuitsJNon-Disoatch/LA days'
P-4 LNP Standalone >-10 circuits/Disoatch/LA(days)
P-4 LNP Standalone >=10 circuits/Non-Disoatch/LA days)
P-4 Dlaitai Laao < DS1/<10 circuits/Disoatch/LA(days)
P-4 Diaital Laao < DS1/<10 circuits/Non-Disoatch/LA daYSI
P-4 Diaital Looo < DS1/>=10 circuitslDisoatch/LA dayS)
P-4 Dlaital Looo < DS1/>=10 circuitsJNon-Disoatch/LA days I
P-4 Diaital Laao >= DS1/<10 circuits/Disoatch/LA dayS)
P-4 Diaitai Laao >= DS1/<10 circuits/Non-Disoatch/LA daYSI
P-4 Diaital Loao >= DS1/>-1O circuits/Disoatch/LA(davs'
P-4 Digital Loop >- DS1/>=10 circuits/Non-Dispatch/LA(days)

Order Completion Interval within X days
P-4 IxDSL (ADSL, HDSL and UCL) Laoo WIth Conditlonina/<6 circuitslDisoatch/LAlda
1'=4' IxDSL (ADSL, HDSL and UCL) Loap wTri Canditianing/<6 circuits/Dispatch/LA(da

Held Orders
P·1 SWItch Parts/<10 circuits/Facilitv/LA days
P-1 Switch Parts/<lO circults/EaUiamenULA(dav<;)
P-1 Switch Parts/<10 circUits/Other/LAldavS)
P-1 Switch Parts/>=10 circults/Facilitv/LA dav<;)
P-1 Switch Parts/>-lO circUltS/EnuinmenULAldavs)
P·1 Switch Parts/>=10 circuits/Other/LA dav<;
P·1 Lacallnteraffice Transnart/<10 circuitsJFacilitv/LA(days)
P-1 Local Interoffice TransDort/<10 circuits/EauiomenVLA days
P-1 Locallnteraffice Transnart/<10 ClrcUits/Other/LA(days)
P-1 Local Interoffice Transport/>-10 circuits/Facilitv/LA days·
P-1 Lacallnteraffice Transnart/>-10 circuits/EaulllmenULAldays)
P-1 Local Interoffice Transport/>-10 circuits/Other/LA(dav5
P-1 Laan + Part Cambinatians/<10 circuitsJFacilitv/LA(days)
P-1 Laao + Part Cambinatians/<10 circuits/EauiomenULA dayS)
P·1 Loon + Port Cambinations/<10 circuits/Other/LA(days)
P·1 Looo + Port Cambinations/>-10 orcuits/Facilitv/LA dayS
P-1 Looo + Port Combinations/>=10 circuits/EQuiomenULA(days
P·1 Looo + Port Combinations/>-1 0 circuits/Other/LA dayS
P-1 Combo Other/<10 circuits/Facilitv/LA dayS)
P·1 Comba Other/< 10 circultsJEouiomenULA dav<;)
P-1 Combo Other/<10 cirCUIts/Other/LA dav<'
P-1 Combo Other/>=10 clrcuits/Facilitv/LA dayS
P-1 Combo Other/>=10 clrcuits/EnUinmenULA days)
P-1 Combo Other/>=10 CIrcuits/Other/LA days
P-1 xDSL ADSL, HDSL and UCL¥<10 circuits/Facilitv/LA davs
P-l xDSL ADSL, HDSL and UCL¥<10 circuitS/EouiomenULA(davs
P-l xDSL ADSL, HDSL and UCLV<10 CIrcuits/Other/LA dav<;)
p., xDSL (ADSL, HDSL and UCL)/>-lO circults/FacilitvlLA(davs)
P-1 xDSL (ADSL, HDSL and UCL¥>=10 circults/EaulomenULA(dav<;\
P-1 xDSL ADSL, HDSL and UCL¥>-10 circuits/Other/LA days

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital LooO < OS1
Digital LooO < DS1
Digital Loop < DS1
Digital LooO < DS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= DSI
Digital Loop >= OS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)

DS1/ DS3 -Interaffice
DS1/ DS3 -Interaffice
DS1/ DS3 -Interoffice
DS1/ DS3 -Interoffice
DSI/ DS3 -Interaffice
DS1/ DS3 -Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL ta Retail
ADSL ta Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL ta Retail

32.82 1,157 4.75 28 39,035 7.46567 37597 YES
1543 153 44,637
4.00 1 0,000
2.75 35 4,374
3.63 22,592 5.60 5 5,658 2.53057 -0.7799 YES
0.88 262,662 1,500
8.33 177 11,141
4.45 100 5,149
3.60 21,796 5,701
0.88 261,433 1490
6.75 108 10.822
8.04 8 4,823
3.60 21,796 033 1 5,701 5.70113 05735 YES
0.88 261,433 055 474 1490 0.06850 4.7760 YES
6.75 108 10,822
8.04 8 0.33 2 4,823 3.81276 2.0225 YES
11.87 767 10.57 97 15,503 1.67061 07820 YES
4.95 920 8,599
4.83 6
4.00 1
66.19 262 6.28 93 12.745 153834 389469 YES
12.56 109 4.384
4,00 1
2.07 34

_5,84151 _YEsl

18.13 54 26,874
8.00 1 0.000
000 0
0,00 0
0,00 0
0.00 0
0.00 0
0.00 0

24.00 1 0.000

18,13 54 0.00 0 26.874 YES
8,00 1 0.00 0 0000 YES
0,00 0 000 0 YES
0.00 0 0.00 0 YES
0,00 0 000 0 YES
0.00 0 0.00 0 YES
1745 58 0.00 0 26.131 YES
8.00 1 0.00 0 0.000 YES
1843 7 0.00 0 19.165 YES
000 0
0.00 0
0,00 0
27.54 39 000 0 25.610 YES
0.00 0 000 0 YES
28.00 1 000 0 0000 YES
000 0
000 0
0.00 0
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog

SST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

82361.1
82.361.2
8.236.1.3
82.36.2.1
82.36.22
8.2362.3
8237.11
823.7.12
8237.13
8237.21
82.37.2.2
8.2.3723
823.8.1.1
82.3.8.1.2
823.8.1.3
82.3.8.2.1
8238.2.2
82382.3
823911
823912
82.3.913
82.3.9.2.1
8.2.3.9.2.2
8.2.3.92.3
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1
8.2.3.1022
82.3.10.2.3
82.3.11.11
82.3.11.1.2
8.2.3.11.1.3
82.3.112.1
823.1122
8.23112.3
82.3.12.1.1
82.3.121.2
82.3.12.13
82.3.12.2.1
8.23.12.2.2
823122.3
82.3.13.11
82.3.13.1.2
82.3.13.1.3
8.2.3.132.1
8.2.3.132.2
82.3.1323
8.2.3.14.1.1
82.3.14.1.2
8.2.3.14.1.3
82.3.142.1
82.3142.2
8.2.314.2.3
8.23.15.11
8.2.315.12
8.2.31513
8.2.3.15.2 1
8.23.15.2 2

12/05/2001
LA100106

P-1 UNE ISDN/<10 circuits/Facilit /LA days)
P-1 UNE ISDN/<10 circuits/EQuipmenVLA days:
P-1 UNE ISDN/<10 circuits/Other/LA dayS)

P-1 UNE ISDN/>=10 circuits/Facility/LA days
P-1 UNE ISDN/>-lO circUits/EauiomenVLA da~\

P-1 UNE ISDN/>=10 circuits/Other/LA days'
P-1 Line ShaMnq/<10 circuits/FacilitY/LA days)
P-1 Line ShaMng/<10 circuits/EauipmenVLA davs
P-1 Line Shannq/<10 circuits/Other/LA davsl
P-1 Line ShaMng/>=1 0 circuits/Facility/LA days
P-1 Line ShaMnq/>=10 clrcuits/EauiomenVLA davs\
P-1 Line ShaMng/>-10 circuits/Other/LA days
P-1 2W Analoq LoaD Deslan/<10 circuits/Facllit /LA davs
P-1 2W Analog Loop Design/<10 circuits/EQuipmenVLA davst
P-1 2W Analoo LoaD Desian/<10 circuits/Other/LA davs\
P-1 2W Anaiog Loop Design/>=10 circuits/FacilitY/LA da IS)

P-1 2W Analoq LoaD Desian/>=10 circuits/EauinmenVLA davs\
P-1 2W Analog Loop Deslgn/>=10 circuits/Other/LA days
P-1 2W Analoq LoaD Non-Desian/<10 circuits/Facilitv/LA davs\
P-1 2W Analoo Loop Non-Design/<10 circuits/EouiomenVLA davsl
P-1 2W Analoo LoaD Non-Desian/<10 circuits/Other/LA davs\
P-1 2W Analoo Loop Non-Design/>=10 circuits/Facility/LA davst
P-1 2W Analoq LoaD Non-Desiqn/>-10 circuits/Eoui menVLA dav«\
P-l 2W Analoq Looo Non-Design/>-10 circuits/Other/LA days'
P-1 2W Analoq Loop wllNP Desiqn/<10 circuits/Facilitv/LA(davs'
P-1 2W Analoq LoaD w/INP Design/<10 clrcuits/EquiomenVLA(days
P-1 2W Anaioq Loqo w/INP Desiqn/<10 circuits/Other/LA davsl
P-1 2W Analoo Loqo wllNP Design/> 10 circuits/FacilitY/LA days1
P-1 2W Analoq Loop wllNP Desiqn/>=10 circUits/EouiomenVLA(davs)
P-1 2W Analoa Looo wllNP Deslgn/>-lO Clrcuits/Other/LA(davs
P-1 2W Analo Loop w/INP Non-Desiqn/<10 circults/Faciiity/LA davs)
P-1 2W Analoa Looo w/INP Non-Deslgn/<10 circults/EnuinmenVLA davsl
P-l 2W Analoq Loop wllNP Non-Deslqn/<10 CIrcuits/Other/LA davst
P-l 2W Analoa Looo wllNP Non-Deslgn/>-lO circUits/Facilitv/LAldavs)
P-l 2W Analoq Loop w/INP Non-Desiqn/>=10 circuits/EouiomenVLA(davst
P-1 2W Analoa LoaD w/INP Non-Design/>-lO circUits/Other/LA days)
P-1 2W Analoo Loop w/LNP Desi n/<10 clfcuits/Facilitv/LA days
P-l 2W Analoo LOaD w/LNP Desi n/< 10 circuits/EnuinmenVLA da~

P-l 2W Analoo Loop w/LNP Desi n/<10 CIrcuits/Other/LA davs
P-1 2W Analoq LoaD w/LNP Desian/>=10 Clrcuits/Facilitv/LA dav«
P-1 2W Analoo Loop w/LNP Desiqn/>=10 circuits/EquiomenVLA davst
P-l 2W Analoa Looo w/LNP Desian/>= 10 circuits/Other/LA dav«
P-l 2W Analoo Loop w/LNP Non-Desiqn/<10 circuits/Facilit /LA days'
P-l 2W Analoq Looo w/LNP Non-Design/<10 ClrcUits/EnuinmenVLAldavs)
P-1 2W Analoo Loop w/LNP Non-Desiqn/<10 CIrcUits/Other/LA davst
P-1 2W Analoa Looo w/LNP Non-Design/>-lO clrcults/Facilitv/LA days
P-1 2W Analoq Loop w/LNP Non-Desiqn/>=10 Clrcuits/EouiomenVLA days)
P-l 2W Analoq Looo w/LNP Non-Desion/>-lO CIrcuits/Other/LA daysl
P-l Other Desion/<10 circuits/Facility/LA days)
P-1 Other Desian/<10 circuits/EquiomenULA(days
P-l Other Desion/< 10 circuits/Other/LA days
P-l Other Desiqn/> 10 circuits/FacilitY/LA(days)
P-l Other Desion/>-lO circuits/EquipmenULA(davs)
P-l Other Desiqn/>-10 circuits/Other/LA days)
P-1 Other Non-Desion/<10 circuits/Facility/LA davst
P-l Other Non-Desiqn/<10 circuits/EquipmenULA davs)
P-l Other Non-Desion/< I a circuits/Other/LA davs)
P-l Other Non-Desiqn/>-10 circuits/Facilit /LA(davs)
P-l Other Non-Deslon/>-1 a circuits/EquipmenULA davs

ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or
R&B (POTS) excl S8 Or

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B

12.00 2 0.00 0 14.142 YES
0.00 a 0.00 0 YES
16.00 2 000 0 0.000 YES
0.00 a
0.00 a
0.00 a

27.54 39 0.00 0 25.610 YES
0.00 a 0.00 0 YES

28.00 I 0.00 0 0000 YES
0.00 a
0.00 0
000 0
18.13 54 0.00 a 26.874 YES
800 1 000 a 0000 YES
0.00 0 000 a YES
0.00 a 000 a YES
0.00 a 000 a YES
0.00 a 000 a YES
18.13 54 26874
8.00 1 0000
0.00 a
000 a
000 a
000 a
18.13 54 26.874
8.00 I 0.000
0.00 0
0.00 0
000 a
000 a
18.13 54 26.874
800 1 0000
000 a
0.00 0
0.00 0
0.00 0
18.13 54 000 0 26.874 YES
8.00 1 0.00 0 0.000 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 000 0 YES
18.13 54 26.874
8.00 I 0.000
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 a YES
8.25 4 0.00 a 9674 YES
0.00 a 0.00 0 YES
18.43 7 0.00 a 19.165 YES
0.00 0
000 0
000 0
18.13 54 000 a 26.874 YES
8.00 1 000 a 0000 YES
000 0 000 0 YES
0.00 0 .---_.-
0.00 a
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BellSouth Monthly State Summary
Louisiana, October 2001 Benchmark I

Analog
BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation
Standard

Error ZScore Equity

B.2.3.15.2.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.1.3
B.2.3.16.2.1
B.2.3.16.2.2
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.1.2
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.2.2
B.2.3.17.2.3
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1
B.2.3.18.2.2
B.2.3.18.23
B.2.3.19.1.1
B.2.3.19.1.2
B.2.3.19.13
B.2.3.19.2.1
B.2.319.2.2
B.2.3.19.2.3

P-1 Other Non-Desiqn/>=10 CIrcuits/Other/LA days)
P-1 INP StandaloneV<10 circuits/Facilitv/LA dav<l
P-1 INP StandaloneV<10 circuits/Equipment/LA days)
P-1 INP StandaloneV<10 circuits/Other/LA dav<'
P-1 INP StandaloneV>=lO circuitsJFacilily/LA da
P-1 INP StandaloneV>-1 0 circuitsJEauioment/LA dav<)
P-1 INP StandaloneV>=10 circuits/Other/LA da
P-1 LNP StandaloneV<10 circuits/Facilitv/LA da
P-1 LNP StandaloneV<1 0 circuits/Equipment/LA days
P-1 LNP StandaloneV<10 circuits/Other/LA da
P-1 LNP StandaloneV>=lO circuits/FacilitvlLA days
P-1 LNP StandaloneV>=10 circuitsJEauioment/LA dav<\
P-1 LNP StandaloneV>=10 circuitsJOther/LA da'"
P-1 Di ital Looo < DS1/<10 cirCUIts/Facilitv/LA dav<\
P-1 Di ital Looo < DS1/<10 CIrcuits/Equipment/LA days
P-1 Di ital Looo < DS1/<10 CIrcuits/Other/LA dav<\
P-1 Di itai Loop < DS1/>=10 circuits/Facility/LA days
P-1 Di ital Loop < DS1/>-1O circuits/Eauioment/LA davs\
P-1 Di ital Loop < DS1/>=10 circuits/Other/LA days
P-1 Di ital Looo >= DS1I<1O circuitsJFacllllv/LA dav<'
P-1 Di ital Loop >= DS1/<1O CIrcuits/Equipment/LA days)
P-1 Di ital Loop >- DS1/<10 ClrcuitsJOther/LA dav<'
P-l Di ital Loop >= DS1/>-10 circuits/Facility/LA davsl
P-1 Di ital Loop> DS1/>=10 circuits/Eouioment/LA davsl
P-1 Di ital Loop >= DS1/>-1O circuits/Other/LA(days)

R&B
R&B (POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS 1
Digital Loop >= DS1

0.00 0
18.13 54 26.874
8.00 1 0.000
000 0
000 0
000 0
000 a
18.13 54 000 0 26.874 YES
8.00 1 000 0 0.000 YES
000 a 000 0 YES
000 a 000 a YES
000 a 0.00 0 YES
000 a 0.00 0 YES

23.50 48 0.00 0 3.988 YES
000 a 000 0 YES

20.00 3 000 0 YES
000 a
0.00 a
000 a
8.00 3 000 a 1.414 YES
0.00 0 000 a YES
0.00 0 000 a YES
0.00 0
0.00 0
0.00 0

" Jeopardies· Mechanized
0.21% 296,245
3660% 623
022% 298,450 0.09% 1,057 0.00144 08576 YES
3.00% 27,432
1200% 4,399 3.45% 58 0.04295 19915 YES
1202% 208 23.08% 13 0.09297 -11894 YES
12.00% 4,399 0.00% 3 0.18770 0.6395 YES
0.22% 298,450 12.50% 8 0.01648 -7.4519 NO
0.44% 141,436
0.22% 298,450
0.44% 141,436
0.22% 298,450 0.00% 209 0.00323 0.6752 YES
0.44% 141,436 0.00% 1 0.06585 00661 YES
9.90% 1,767 10.53% 19 006890 -00904 YES
0.22% 298,450 0.00% 1 0.04662 00467 YES
0.21% 298,245
0.21% 296,245 0.00% 447 0.00216 0.9844 YES
12.11% 5,163 7.04%1 71 0.03898 1.2990 YES
6.19% 436 60.53% 76 0.02996 -18.1354 NO

nostie
nostie

323% 31 nostie
3333% 3 nostie
313% 32 nostie
1250% 40 Dia nostie
0.00% 8 Dia nostie
0.00% 4 nb"nostie

nostie
nostie
nostie

1.61% I 683 ni:J"nostie

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiaQnostic
DiaQnostic
DiaQnostic
DiaQnostic
DiaQnostic

R&B(POTS)
DS 1/ DS3 - Interoffice

R&B
R&B&D - Disp
ADSL to Retail

ISDN - BRI
ADSL to Retail

R&B - Dlsp
R&B (POTS) excl SB Or

R&B - Dlsp
R&B (POTS) excl SB Or

R&B - Disp
R&B (POTS) excl SB Or

Design
R&B

R&B (POTS)
R&B (POTS)

Dlgllal Loop < DS1
Digital Loop >= DS1

% Jeopardies ~ Non-Mechanized

P-2 Switch Ports/LA %
P-2 Local Interoffice TranSDorVLA %)
P-2 LOOD + Port Combinations/LA %
P-2 Combo Other/LA %
P-2 xDSL ADSL, HDSL and UCLVLA %
P-2 UNE iSDN/LA(%
P-2 Line SharinQ/LA(%
P-2 2W Analoo Loop Deslqn/LA %
P-2 2W Analoq Loop Non-Design/LA %
P-2 2W Analoq Loop w/INP Desian/LA %
P-2 2W Analoq Loop w/INP Non-Design/LA %
P-2 2W Analoq Looo w/LNP Desl n/LA %
P-2 2W Analoq Loop wlLNP Non-Design/LA %)
P-2 Other Desiqn/LA( %)
P-2 Other Non-DesiQn/LA %
P-2 INP Standalone VLA %
P-2 LNP StandaloneVLA %
P-2 D,qltal Loop < DS1/LA(%
P-2 Digital Loop >= DS1/LA(%)

P-2 Switch Ports/LA(%
P-2 Local Interoffice TransnortlLA(%)

P-2 LoaD + Port Combinations/LA %
P-2 Combo Other/LA %
P-2 xDSL ADSL, HDSL and UCLVLA(%)
P-2 UNE ISDN/LA %
P-2 Line Sharina/LA(%
P-2 2W Analoo Loop Desinn/LA(%)
P-2 2W Analo Loop Nan-Desian/LA(%)
P-2 2W Analoa Loop w/INP Desln,,/LA(%)
P-2 2W Analoa LoaD w/INP Non-Desion/LA %
P-2 2W Analoa LoaD w/LNP Desinn/LA %

B251
B 25.2
B 2.5.3
B.2.54
B.2.5.5
B.2.5.6
B.2.5.7
B.2.5.8
B.25.9
B.2.5.1O
B.2.5.11
B.2.5.12
B.2.5.13
B.2.5.14
B.2.5.15
B.2.5.16
B.2.5.17
B.2.5.18
B.2.519

B.2.6.1
B.2.6.2
B.2.6.3
B.264
B.2.6.5
B.2.66
B.2.6.7
B.2.6.8
B.2.6.9
B.2610
B.2 6.11
B.26.12
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HT!lI!im!I
Im'I'!III!mI
Im'I'!III!mI
Im'I'!III!mI
Im'I'!III!mI
Im'I'!III!mI
~---

Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 94.12% 17
Diagnostic 0.00% 13
Diagnostic 20.00% 5
Diagnostic
Diagnostic 000% 665
Diagnostic 8.45% 71
Diagnostic 2326% 86

>; 48 hrs
>; 48 hrs
>; 48 hrs 1
>; 48 hrs
>; 48 hrs 2
>; 48 hrs 3
>; 48 hrs
>; 48 hrs 1
>; 48 hrs
>; 48 hrs
>; 48 hrs
>; 48 hrs
>= 48 hrs
>; 48 hrs 160.00 I 2 YES
>; 48 hrs
>; 48 hrs
>; 48 hrs
>; 48 hrs - 302.40 I 5

~>; 48 hrs 194.09 46 YES

Diagnostic
Diagnostic
Diagnostic 14400 1
Diagnostic 312.00 1
Diagnostic 96.00 1
Diagnostic 302.40 5
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic 93.44 11

Diagnostic 29.12 16

Diagnostic
Diagnostic 120.00 1
Diagnostic
Diagnostic
Diagnostic 268.00 6
Diagnostic 15000 20

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs 1
95% >= 48 hrs
95% >= 48 hrs 10000% 2
95% >= 48 hrs 10000% 3
95% >= 48 hrs
95% >= 48 hrs 100.00% 1
95% >= 48 hrs
95% >= 48 hrs

BellSouth Monthly State Summary
Louisiana, October 2001

P-2 2W Analog Loo~ w/LNP Non-Desi n/LA(%
P-2 Other Desian/LA %
P-2 Other Non-Desi n/LA %
P-2 INP Standalone LA%
P-2 LNP Standalone LA%
P-2 Diaital Looo < DS11lA %
P-2 Digital Loop >- DS1/LA(%)

r~._._____,.._._ .__ ....._...._.. _. _.___.._..____
P-2 Switch Ports/LA hOUrs)
P-2 Local Interoffice TransoofULA(hours)
P-2 Looo + Port Combinations/LA hours)
P-2 Combo Other/LA hours
P-2 xDSL ADSL, HDSL and UCLVLA hoUrs
P-2 UNE ISDN/LA hours
P-2 Line Sharina/LA hours
P-2 2W Analoa Looo Desi n/LA hours
P-2 2W Analaa Looo Non-Desian/LA hours
P-2 2W Analoa Looo w/INP Desian/LA hoUrs
P-2 2W Analaa Looo w/INP Non-Desian/LA(hours
P-2 2W Analoa Loa w/LN P Desian/LA hours
P-2 2W Analog Loa w/LNP Non-Desian/LA(hours
P-2 Other Desian/LA hours
P-2 Other Non-Desi n/LA hours
P-2 INP Standalone LA hours
P-2 LNP (Standalone VLA hours
P-2 Diaital LoaD < DS1/LA hours
P-2 Digital Loa >- D>:i1/LA(hours)

"'''--:1- ___,.._._ --"".0_- ...._. -_. -- ..-, ..._--._..._--
P-2 Switch Ports/LA hours
P-2 Local Interoffice TransnortiLA hours
P-2 LoaD + Port Combinations/LA hours
P-2 Combo Other/LA hours
P-2 xDSL ADSL, HDSL and UCLVLA(hours
P-2 UNE ISDN/LA hours
P-2 Line Sharina/LA hours
P-2 2W Analoa Loon Desi n/LA hours
P-2 2W Analoa Looo Non-Desion/LA hours
P-2 2W Analoo Loon w/INP Desian/LA hours
P-2 2W Analoa Looo wllNP Non-Desian/LA hours)
P-2 2W Analoa Loa w/LNP Desian/LA hours
P-2 2W Analoa Loo w/LNP Non-Desi n/LA hours
P-2 Other Desion/LA hours
P-2 Other Non-Desi n/LA(hours )
P-2 INP Standalone LA hours
P-2 LNP StandaloneVLA(hours
P-2 Di ital Loon < DS1/LA hours
P-2 Digital Loop >- DS1/LA(hours)

, ..........,........ _...._- __ 0. __..... .n__.._...__...
P-2 Switch Ports/LA %
P-2 Local Interoffice TranspofULA(%)
P-2 LOOD + Port Combinations/LA %
P-2 Combo Other/LA %
P-2 xDSL ADSL, HDSL and UCLVLA(%
P-2 UNE ISDN/LA(%
P-2 Line Sharina/LA(%
P-2 2W Analoa Looo Deslon/LA %
P-2 2W Analoo LoaD Non-Deslan/LA %
P-2 2W Analoa Looo w/INP Deslan/LA %

8.2.9.1
8.2.9.2
8.2.9.3
8.2.9.4
8.2.9.5
8.296
8.2.9.7
8.2.9.8
8.2.99
8.2.910
8.2.9.11
8.2.912
8.2.9.13
8.2.9.14
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

8.2.6.13
8.2.6.14
8.2.6.15
8.2.6.16
8.2.6.17
8.2.6.18
8.2.6.19

8.2.8.1
8.2.8.2
8.2.8.3
8.2.8.4
8.2.8.5
8.2.8.6
8.2.8.7
8.2.8.8
8.2.8.9
8.2.8.10
8.2.8.11
8.2.812
8.2813
B.2814
B2815
B.2.8.16
B 2.8.17
B.2.8.18
B.2819

B 2101
B.2102
B2103
B 2.10.4
B2.10.5
B210.6
B.2.10 7
B2108
8.2109
B 21010
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16
11

20

36.36%
0.00%

100,00%
10000%

100.00%

SST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

100.00% 2

100.00% 5
10000% 46

100.00%
100.00%
100.00%
100.00%

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark I

Analog

BellSouth Monthly State Summary
Louisiana, October 2001

% Jeop. rely Notice >= 411 lIours ~ Non-MeclJanizecI
P-2 Switch Ports/LA %
P-2 Local Interoffice Transport/LA %
P-2 Loop + Port Combinations/LA %
P-2 Comba Other/LA %
P-2 xDSL ADSL, HDSL and UCLYLA %
P-2 UNE ISDN/LA %
P-2 Line Sharino/LA %
P-2 2W Analoo Loop Desion/LA %
P-2 2W Analoo Laop Non-Desion/LA %
P-2 2W Analoo Loop w/INP Desion/LA %
P-2 2W Analoo Loop w/INP Non-Desion/LA %
P-2 2W Analoo Loop w/LNP Desion/LA %
P-2 2W AnalOQ Loop w/LNP Non-Desi n/LA(%)
P-2 Other Desion/LA %
P-2 Other Non-Design/LA(%)
P-2 INP Standalone LA %
P-2 LNP StandaloneVLA(%)
P-2 Di ital Loop < DS1/LA %
P-2 Digital Loop >= DS1iLA(%)

P-2 2W Analoo Looo w/INP Non-Desian/LA %
P-2 2W Analoo Loop w/LNP Desion/LA %
P-2 2W Analoa Looo w/LNP Non-Desian/LA %
P-2 Other Desion/LA %
P-2 Other Non-Desian/LA %)
P-2 INP StandaloneVLA %
P-2 LNP (StandaioneVLA %
P-2 Di ital Loop < DS1iLA %
P-2 Digital Loop >= DSl/LA %)

8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.1017
8.2.10.18
8.2.10.19

8.2.11.1
8.2.11.2
8.2.11.3
8.211.4
8.2.11.5
8.2.116
8.2.117
8.2.118
8.2119
8.211.10
8.2.11.11
8.2 1112
8.2.1113
8.2.1114
8.21115
8.211.16
8.211 17
8.2 1118
82.11 19

8.2.12.1
8.2.12.2

Coordinated Customers Conversions
P-7 ILoops WIth INP/LA(%
P-7 (Loops withLNP/LA(%)

>= 95% w in 15 min
>= 95% w in 15 min _ 10000% I 366 _ YES I

82131
8.2.13.2
8213.3
8.2.13.4

, ••• ..,~ " ... &.,;r - ._ .........__.....

P-7A Time-S ecific SL lILA %
P-7A Time-S cific SL2/LA %
P-7A Non-Time S ecmc SL lILA %
P-7A Non-Time Specific SL2/LA(%)

<= 5%
<=5%
<= 5%
<= 5% _"""%1 ~ _"'j000% 28 YES

8.2.141
8.2.14.2
8.2.14.3
82144

Hot Cut Timeliness
P-7A Time-Specific SL 1/LA %
P-7A Time-Specific SL2/LA(%)
P-7A Non-Time Soecific SL1/LA %
P-7A Non-Time Specific SL2/LA(%)

>= 95% w in 15 min
>= 95% win 15 min
>= 95% w in 15 min
>= 95% w in 15 min

_ '0000% I "" _ '" ]
100 00% 28 YES

8.2.15.1
8.215.2
8.2153
8.2.15.4

"Hot Cuts> 15 minutes Late
P-7A Time-Specific SL liLA %
P-7A Time-Soecific SL2/LA %
P-7A Non-Time Specific SL l/LA(%
P-7A Non-Time Specific SL2/LA(%)

<= 5%
<= 5%
<= 5%
<= 5% _""0%1"" _"'I0.00% 28 YES

82161
8.2.162

A verage Recovery Time· CCC
P-7S ILoops with INP/LA(minutes
P-78 ILoops with LNP/LA(minirtes)

DiaQnostic
DiagnostIc

_ I _Dlagnosticl
DIagnostic

821711
8.21712
8.2.17.21
8.2.17.2.2

, ••• ..................:1 ........_ ....... n ....... , -- ... - .................

P-7C UNE Loop Desi n/Dispatch/LA %
P-7C UNE Loop Desiqn/Non-Dispatch/LA %
p-7e UNE Loop Non-Desian/Dispatch/LA %
P-7C UNE Loop Non-Design/Non-Dlspalch/LA(%)

<= 5%
<; 5%
<= 5%
<= 5%

_000%1 "" _ '" I
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&B (POTS) 426% 24,177
R&B(POTS) 0.02% 271,249
R&B (POTS) 4.00% 125
R&B(POTS) 0.00% 8

DS1/DS3 1.03% 583
DS1/DS3
DS1/DS3
DS1/DS3

R&B 420% 24,978 288% 139 0.01706 0.7749 YES
R&B 002% 272,480 0.31% 1,623 0.00032 -9.1136 NO
R&B 0.00% 155,387 000% 969 0.00000 YES
R&B 0.04% 117,093 076% 654 0.00077 -9.4475 NO
R&B 4.12% 194 000% 3 011568 0.3565 YES
R&B 0.97% 103 000% 3 0.05743 0.1691 YES
R&B 0.00% 16 0.00% 1 0.00000 YES
R&B 115% 87 000% 2 0.07623 0.1508 YES

R&B&D - Disp 4.15% 26,178 0.00% 3 0.11519 0.3605 YES
R&B&D - Disp 4.15% 26,178
R&B&D - Disp 4.00% 200
R&B&D - Disp 4.00% 200
ADSL to Retail 13.32% 1,802 1.10% 91 0Q3651 I 33473 I YES
ADSL to Retail 079% 2,527
ADSL to Retaii 1351% 37
ADSL to Retail

ISDN- BRI 8.33% 120 12.07% 58 0.04420 I -08452 I YES
ISDN - BRI 2.67% 75
ISDN -BRI
ISDN - BRI 000% 1

ADSL to Retail 13.32% 1,802 YES
ADSL to Retail 0.79% 2,527 YES
ADSL to Retail 13.51% 37
ADSL to Retail

R&B - Disp 4.20% 24,978 YES
R&8 - Disp 4.20% 24,978
R&B - Disp 4,12% 194 YES
R&B - Disp 4.12% 194

R&B (POTS) excl SB Or 4.26% 24,177
R&B (POTS) excl SB Or 0.04% 116,537
R&B (POTS) excl SB Or 4,00% 125
R&B (POTS) excl SB Or 0.00% 7

R&B - Disp 4.20% 24,978
R&B - Disp 4.20% 24,978
R&B - Disp 4.12% 194
R&B - Disp 4.12% 194

R&B (POTS) excl SB Or 4.26% 24,177
R&B (POTS) excl SB Or 0.04% 116,537
R&B (POTS) excl S8 Or 4.00% 125
R&B (POTS) excl SB Or 0.00% 7

R&B - Disp 4.20% 24,978 0.88% YES
R&B - Disp 4.20% 24,978
R&B - Disp 4.12% 194 0.00% YES
R&B - Disp 4.12% 194

R&B (POTS) excl SB Or 4.26% 24,177
R&B (POTS) excl S8 Or 0,04% 116,537
R&B (POTS) excl SB Or 4.00% 125 YES
R&B (POTS) excl SB Or 0.00% 7

Design 3.17% 1,200 YES
Design 314% 159

BellSouth Monthly State Summary
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" Missed Installation Appointments
P-3 Switch Ports/<10 circurts/Disoatch/LA %
P-3 Switch Ports/<10 circuits/Non-Disoatch/LA %
P-3 Switch Ports/>=10 circuits/Disoatch/LA %
P-3 Switch Ports/>=10 circuits/Non-Disoatch/LA %
P-3 Local Interoffice Transnorv<10 circuits/Disnatch/LA %
P-3 Local Interoffice Transoort/<1 acircuits/Non-Oisoatch/LA %
P-3 Local Interoffice Transnort/>=10 circuits/Disnatch/LA %
P-3 Local Interoffice Transoorv>=10 circuits/Non-Disoatch/LA %
P-3 Loon + Port Combinations/<10 circuitslOis""tch/LA %
P-3 Looo + Port Comblnations/<10 circuits/Non-Disoatch/LA %
P-3 Looo + Port Combinations/<10 circuits/Switch Based Orders/LA(%)
P-3 Loco + Port Combinations/<10 circuits/Oisoatch In/LA %
P-3 Loon + Port Combinations/>=10 circuits/Disnatch/LA %
P-3 Looo + Port CombinationsJ>-1 acircuitsiNon-Disoatch/LA %
P-3 Loon + Port Combinations/>=10 circuits/Switch Based Orders/LA(%)
P-3 Loon+ Port Combinations/>=10 circuits/Disoatch In/LA %
P-3 Combo Other/<10 circuits/Disoatch/LA %
P-3 Combo Other/<10 circuits/Discatch In/LA %
P-3 Combo Other/>=10 circuitslDis atch/LA %
P-3 Combo Other/>=10 circuits/Dis atch In/LA %
P-3 xDSL ADSL, HDSL and UCL <10 circuitsiDisoatch/LA %
P-3 xDSL (ADSL, HDSL and UCL <10 circuits/Non-Disoatch/LA %
P-3 xDSL ADSL, HDSL and UCL >-10 circuits/Disoatch/LA %
P-3 xDSL (ADSL, HDSL and UCL >-10 circuits/Non-Disoatch/LA %
P-3 UNE ISDN/<10 circuits/Dlsoatch/LA %
P-3 UNE ISDN/<10 circuits/Non-Dlsoatch/LA(o/;)
P-3 UNE ISDN/>=10 circuits/Dlsoatch/LA %)
P-3 UNE ISDN/>=10 circuits/Non-Dlsoatch/LA(O/;)
P-3 Line Sharina/<10 circuits/Dispatch/LA %
P-3 Line Sharinn/<10 circuits/Non-Disnatch/LA(%)
P-3 Line Sharina/>=10 circuits/Disoatch/LA %
P-3 Une Sharinn/>=10 circuits/Non-Oisnatch/LA %)
P-3 2W Analoa Looo Desion/<10 circuits/DisDatch/LA %
P-3 2W Analon Loon Desinn/< 10 ClrcUits/Non-Dlsnatch/LA(%)
P·3 2W AnalOQ Looo Desion/>=10 ClrcUits/Disoatch/LA %
P-3 2W Analon Loon Desinn/>=lO circUits/NDn-Dispatch/LA(%)
P-3 2W Analoa Looo NDn-Desion/<10 circuits/DisDatch/LA(%
P-3 2W Analon Loon Non-Desinn/< 10 circuits/Disnatch In/LA(%)
P-3 2W Analoa LOOD Non-Oesi n/>=10 circuitsiDisoatch/LA %
P-3 2W Analon Loon Non-Desinn/>=lO circuits/DlsDatch In/LA(%)
P-3 2W Anaioo Looa w/INP Desian/<10 circuits/Disoatch/LA(%
P·3 2W Analon Loon wllNP Desi n/<10 circuitsiNon-DisnatchlLAI%)
P·3 2W Analoo LODO w/INP Desian/>-1 0 circuits/Disaatch/LA %
P-3 2W Analon Loon w/INP Desinn/>=lO circuits/Non-Dispatch/LA(%)
P-3 2W Analoo Looo w/INP Non-Desian/<10 circuits/Disoatch/LA %
P-3 2W Analon Loon w/INP Non-Desinn/<10 circuits/Dispatch In/LA(%)
P-3 2W Analoo Laoo wllNP Non-Desion/>=10 circuits/DisDatch/LA %
P-3 2W Analnn Loon w/INP Nan-Desinn/>= 10 circuits/Disoatch In/LA(%)
P·12 2W Analoa Looo w/LNP Desian/<10 circuits/Disoatch/LA %
P-12 2W Analon Loon w/LNP Desinn/<10 circuits/Non-Disnatch/LA(%)
P·12 2W Analoo Looo w/LNP Desian/>=lO clrcuits/Disoatch/LA(%
P-12 2W Analoa Loon w/LNP Desian/>=10 circuits/Non-Disnatch/LA %
P-12 2W Analoo Looo w/LNP Non-Deslan/<10 circuits/Disoatch/LA %
P-12 2W Analoa Loon w/LNP Non-Deslnn/<10 circuits/DisDatch In/LA(%)
P-12 2W Analoa LOOD w/LNP Non-Desian/>-1 °circuits/Dispatch/LA %
P-12 2W Analoa Loon w/LNP Non-Desian/>-10 circuits/Dispatch In/LA %
P-3 Other Desiqn/<10 circuits/Disoatch/LA(%
P-3 Other Desian/<10 circuits/Non-Disnatch/LA %

B2.18.1.1.1
B.2.18.1.1.2
B2.18.12.1
B.2.181.22
B.2. 18.2. 1.1
B2.18.2.12
B2.18.2.2.1
B218222
B218311
B218.3.12
B218313
B218314
8.218.32.1
B218322
B2.183.2.3
B.2.18324
B2.18.4.1.1
B2.184.1.4
B.2.18421
B2.18424
B2.185.11
B.2.18.512
B.2.18521
B.2.18.522
B2.186.1.1
B2.18.612
B2.18.62.1
B2.18.622
B2.18.7.1.1
B2.18.7.12
B2.18.7.21
B.2.18.7.22
B2.18.811
B2.18.8.12
B2.18.82.1
B2.18.8.22
B2.18.9.1.1
B2.18.9.14
B2.18.9.2.1
B2.18.924
B2.18.10.1.1
B2.18.10.12
B218.102.1
B2.18.1022
B2.18.11.1.1
B2.1811.14
B.2.18.112.1
B2.18.1124
B2.18.12.1.1
B.2.18.12.1.2
B218.1221
B.2.18.122.2
B2.1813.1.1
B2.18.1314
B.2.18.13.2.1
B.2.18.1324
B 2.18.14.11
B2.18.1412
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