A275
A2786

A281
A282
A283
A284
A285
A286

A291
A292
A293
A29.4
A295
A296

A2.101
A210.2
A210.3
A2104
A.210.5
A210.6

A211.1.11
A21111.2
A2111.2.1
A2111.22
A211.211
A211.21.2
A211.221
A211222
A.211.3.1.1
A21131.2
A211.3.2.1
A211322
A211.411
A211412
A211.4.21
A2114.22
A211511
A211561.2
A211521
A211522
A2116.1.1
A2116.12
A211.6.21
A2116.22

A212.1.1.1
A2121.12
A2121.21
A2121.22

10/10/2001
LA080107

BellSouth Monthly Performance Summary

Louisiana, October 2001

P-2 Centrex/LA(hours)

P-2__ [ISDN/LA{hours)

Average Jeopardy Notice Interval - Non-Mechanized

P-2 Residence/LA(hours)

p-2 Business/LA(hours)

p-2 Design (Specials)/LA(hours)

P-2 PBX/LA(hours)

P-2 Centrex/LA(hours)

P-2 ISDN/LA(hours)

% Jeopardy Notice >= 48 hours - Mechanized

p-2 Residence/LA(%)

P2 Business/LA(%)

P-2 Design (Specials)/LA(%)

P2 |PBXLA(%)

P-2 Centrex/LA(%)

P2 [ISDN/LA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Residence/LA(%)

P-2 Business/LA(%)

P-2 Design (Specials)/LA(%)

P2 |PBXLA(%)

P-2 Centrex/LA(%)

P-2 _ |ISDN/LA(%)

% Missed Installation Appointments

P-3 Residence/<10 circuits/Dispatch/LA(%)

P-3 Residence/<10 circuits/Non-Dispatch/LA(%)

P-3 Residence/>=10 circuits/Dispatch/LA(%)

P-3 Residence/>=10 circuits/Non-Dispatch/LA(%)

P-3 Business/<10 circuits/Dispatch/LA(%)

P-3 Business/<10 circuits/Non-Dispatch/LA(%)

P-3 Business/>=10 circuits/Dispatch/LA(%)

P-3 Business/>=10 circuits/Non-Dispatch/LA(%)

P-3 Design (Specials)/<10 circuits/Dispatch/LA(%)

P-3 Design_(Specials)/<10 circuits/Non-Dispatch/LA(%)

P-3 Design (Specials)/>=10 circuits/Dispatch/LA(%)

P-3 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)

P-3 PBX/<10 circuits/Dispatch/LA(%)

P-3 PBX/<10 circuits/Non-Dispatch/LA(%)

P-3 PBX/>=10 circuits/Dispatch/LA(%)

P-3 PBX/>=10 circuits/Non-Dispatch/LA(%)

P-3 Centrex/<10 circuits/Dispatch/LA(%)

P-3 Centrex/<10 circuits/Non-Dispatch/LA(%)

P-3 Centrex/>=10 circuits/Dispatch/L A(%)

P-3 Centrex/>=10 circuits/Non-Dispatch/LA(%)

P-3 ISDN/<10 circuits/Dispatch/LA(%)

P-3 ISDN/<10 circuits/Non-Dispatch/LA(%)

P-3 ISDN/>=10 circuits/Dispatch/LA(%)

P-3 ISDN/>=10 circuits/Non-Dispatch/LA(%)

% Provisioning Troubles within 30 Days

P-9 Residence/<10 circuits/Dispatch/LA(%)

P9 Residence/<10 circuits/Non-Dispatch/LA(%)

P-9 Residence/>=10 circuits/Dispatch/LA(%)

P-9 Residence/>=10 circuits/Non-Dispatch/LA(%)

Benchmark /
Analog

>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res

October!

BST BST CLEC CLEC
Measure Volume Measure Volume
216.00 1
288.00 2
100.00% 32
100.00% 2
100.00% 1
100.00% 2
5.64% 15,150 2.11% 1,090
0.01% 259,309 0.05% 21,292
2.67% 75 0.00% 4
1.94% 9,027 0.00% 134
0.10% 11,940 0.00% 564
6.00% 50 0.00% 2
0.00% 8
2.99% 804 0.00% 3
0.00% 14 0.00% 1
0.00% 5
3.70% 54
1.96% 153 0.00% 4
0.00% 2
0.00% 24
2.43% 824
0.19% 1,055
4.48% 67
1.41% 71 0.00% 1
3.45% 319 0.00% 3
1.79% 168 0.00% 6
0.00% 1
0.00% 35 0.00% 1
8.05% 15,233 8.92% 964
3.63% 207,935 4.06% 19,693
16.39% 61 0.00% 2
0.00% 1
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A212.211
A212212
A212221
A212222
A2123.11
A212312
A2123.21
A212322
A2124.11
A2124.1.2
A2124.21
A2124.22
A212511
A21251.2
A212521
A212522
A2126.1.1
A2126.1.2
A2126.21
A2126.22

A214111
A214112
A214.1.21
A214122
A214211
A214.21.2
A214.221
A214.222
A.2143.1.1
A.21431.2
A214321
A214322
A214.41.1
A21441.2
A2144.21
A214.422
A214.51.1
A214512
A214521
A214522
A2.14.6.1.1
A2146.1.2
A2146.2.1
A214622

A2151.1.1
A2151.1.2
A215.1.21
A2151.22
A.215.2.1.1
A216212
A.2156.2.21
A215222
A.2153.1.1

10/10/2001
LA080107

BellSouth Monthly Performance Summary

Louisiana, October 2001

P-9 Business/<10 circuits/Dispatch/LA(%)

P-9 Business/<10 circuits/Non-Dispatch/LA(%)

P-9 Business/>=10 circuits/Dispatch/LA(%)

P-9 Business/>=10 circuits/Nen-Dispatch/LA(%)

P-9 Design (Specials)/<10 circuits/Dispatch/LA(%)

P-9 Design (Specials)/<10 circuits/Non-Dispatch/LA(%)
P-9 Design (Specials)/>=10 circuits/Dispatch/LA(%)
P-9 Design (Spegials)>=10 circuits/Non-Dispatch/LA(%)
P-9 PBX/<10 circuits/Dispatch/LA(%)

P-9 PBX/<10 circuits/Non-Dispatch/LA(%)

P-9 PBX/>=10 circuits/Dispatch/LA(%)

P-9 PBX/>=10 circuits/Non-Dispatch/LA(%)

P-9 Centrex/<10 circuits/Dispatch/LA(%)

P-9 Centrex/<10 circuits/Non-Dispatch/LA(%)

P-9 Centrex/>=10 circuits/Dispatch/LA(%)

P-9 Centrex/>=10 circuits/Non-Dispatch/LA(%)

P-9 ISDN/<10 circuits/Dispatch/LA(%)

P-g ISDN/<10 circuits/Non-Dispatch/LA(%)

P-9 ISDN/>=10 circuits/Dispatch/LA(%)

P-9 ISDN/>=10 circuits/Non-Dispatch/LA({%)

Average Completion Notice Interval - Mechanized

P-5 Residence/<10 circuits/Dispatch/LA(hours)

P-5 Residence/<10 circuits/Non-Dispatch/LA(hours)

P-5 Residence/>=10 circuits/Dispatch/LA(hours)

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Business/<10 circuits/Dispatch/LA(hours)

P-5 Business/<10 circuits/Non-Dispatch/LA(hours)

P-5 Business/>=10 circuits/Dispatch/LA(hours)

P-5 Business/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Design (Specials)/<10 circuits/Dispatch/LA(hours)
P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours)
P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours)
P-5 Design (Specials)/>=10 circuits/Non-Dispatch/LA{hours)
P-5 PBX/<10 circuits/Dispatch/LA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Dispatch/LA{hours)

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Dispatch/LA{hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Average Completion Notice Interval - Non-Mechanized

P-5 Residence/<10 circuits/Dispatch/LA(hours)

P-5 Residence/<10 circuits/Non-Dispatch/LA(hours)
P-5 Residence/>=10 circuits/Dispatch/LA(hours)

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Business/<10 circuits/Dispatch/LA(hours)

P-5 Business/<10 circuits/Non-Dispatch/LA(hours)

P-5 Business/>=10 circuits/Dispatch/LA(hours)

P-5 Business/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Design (Specials)/<10 circuits/Dispatch/LA(hours)

Benchmark /
Analog

Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

October |

BST BST CLEC CLEC
Measure Volume Measure Volume
3.71% 8,351 7.22% 97
4.50% 11,081 5.54% 379
3.57% 56 0.00% 3
0.00% 3
3.57% 645 0.00% 122
0.00% 27 0.00% 1
7.50% 40 0.00% 1
0.00% 130 0.00% 33
0.00% 1
0.00% 17 0.00% 5
2.27% 573 0.00% 1
0.91% 1,095 0.00% 8
9.52% 21
1.75% 57
3.96% 202 0.00% 1
0.97% 208 0.00% 5
0.00% 76 0.00% 1
0.52 10,079 0.18 905
1.05 198,260 0.69 17,329
0.48 53 0.02 3
0.95 2,686 1.35 86
1.60 8,367 0.60 367
0.80 30 0.02 1
0.80 3
135.62 446
50.74 11
0.10 2
56.73 27
17.18 95
0.03 2
0.61 17
18.47 339
13.35 430
7.51 42
0.77 32
747.35 198
4.69 95
0.81 21
18.89 29
15.14 21
15.92 1
18.38 14
14.18 48
101.49 2
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A2156312
A215321
A.2153.22
A2154.1.1
A2154.1.2
A2.15.4.2.1
A215422
A.2.155.11
A21551.2
A 215521
A21556.22
A2156.1.1
A2156.1.2
A2156.2.1
A2156.2.2

A2171.11
A217.11.2
A217.1.21
A217.1.22
A217.211
A217.21.2
A.217.2.21
A217.222
A217.31.1
A217.31.2
A217.3.21
A217322
A217.4.11
A217.41.2
A217.4.21
A217422
A217511
A2175.1.2
A.217.6.21
A217522
A.217.6.11
A2176.1.2
A.217.6.21
A2176.22

A218.1.1.1
A2181.1.2
A2181.21
A218.1.22
A21821.1
A218212
A.218.2.21
A218222
A2183.11
A2.183.1.2
A2183.21
A.2.183.22
A218.4.11
A.2184.1.2

10/10/2001
LA080107

BeliSouth Monthly Performance Summary
Louisiana, October 2001

P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours)
P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours)
P-5 Design (Specials)>=10 circuits/Non-Dispatch/LA(hours)
P-5 PBX/<10 circuits/Dispatch/LA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours)

pP-5 Centrex/<10 circuits/Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Dispatch/LA(hours)

P-5 ISBN/<10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Total Service Order Cycle Time - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA{days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA{days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA{days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA{days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)

P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA{days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

October |
BST BST CLEC CLEC
Measure Volume Measure Voiume
315.65 1
19.82 2
14.00 1
18.33 3
16.38 4
3.41 864
0.564 16,984
4.00 2
2.12 33
0.72 128
2.97 73
1.39 2,181
4.90 16
1.83 159
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A218.421
A218422
A2185.11
A218512
A218.5.21
A218.5.22
A218.6.1.1
A218.6.1.2
A2186.21
A218.6.22

A219.1.11
A219.1.1.2
A2.19.1.21
A219.1.22
A2.19.2.1.1
A219.212
A2198.221
A219.222
A2193.11
A219.3.1.2
A2.19.3.21
A2193.22
A219.4.11
A219.41.2
A2194.21
A219.422
A21951.1
A21951.2
A219.5.2.1
A2195.22
A2196.11
A2196.12
A.219.6.21
A219.6.22

A221.1.11
A2211.1.2
A221.1.21
A221.1.22
A221.211
A221.212
A221.221
A221222
A 221311
A221.31.2
A2213.21
A221322
A221.4.11
A221412
A221.4.21
A221422
A221511
A221512
A221.56.21

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

P-10 _ [PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/>=10 circuits/Dispatch/LA(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA{days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA{days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA{days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA{days)

P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnaostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

October |
BST BST CLEC CLEC
Measure Volume Measure Volume

5.88 16

3.00 11

8.00 1

4.11 9

2.31 39

11.50 2

5.00 1

7.00 1

5.00 1

5.00 2

3.42 847

0.60 5,986

4.00 2

212 33

0.78 107

page 9 of 96



A2215.22
A2216.1.1
A2216.12
A2216.21
A221622

A222111
A222112
A2221.21
A222122
A222211
A222212
A222221
A222222
A222311
A222312
A222321
A222322
A222411
A222412
A222421
A222422
A222511
A222512
A222521
A222522
A2.226.11
A2226.12
A.2.226.2.1
A222622

A.2.23.1.11
A2231.1.2
A2.231.21
A 223122
A223211
A223212
A.2.23.221
A223222
A2233.11
A223312
A.2.233.21
A223322
A22341.1
A2234.12
A223421
A223422
A223511
A22351.2
A223521
A223522
A2236.1.1
A2236.1.2
A.2.236.2.1
A2236.22

10/10/2001
LA080107

BellSouth Monthly Performance Summary

Louisiana, October 2001

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA{days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA{days)
P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA{days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 _ |Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)
P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P10 Design (Specials)/>=10 circuits/Dispatch/LA(days) _
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/L A(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 1ISDN/>=10 circuits/Non-Dispatch/LA(days)

Tatal Service Order Cycle Time (offered) - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 _|Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)
P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA{days)
P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Speciais)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA{days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Benchmark /

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

October |
CLEC CLEC
Measure Volume
297 73
1.39 1,811
4.90 16
1.85 146
5.33 15
3.10 10
8.00 1
4.00 8
2.32 38
11.50 2
5.00 1
7.00 1
5.00 1
4.00 1
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A225111
A2251.1.2
A2251.21
A2251.22
A225211
A225212
A225221
A225222
A2253.1.1
A225312
A225321
A225322

A31.1.1
A3.11.2
A3.1.21
A3.1.22
A3.1.31
A3.132
A3.1.41
A3.1.42
A3.1.5.1
A3152
A3.16.1
A3.16.2

A3211
A321.2
A3221
A3222
A3.23.1
A3232
A3.24.1
A3242
A3.2.5.1
A3252
A3.26.1
A326.2

A331.1
A331.2
A33.21
A3322
A333.1
A3332
A3.3.4.1
A3342
A.3.35.1
A3352
A336.1

10/10/2001
LA080107

BellSouth Monthly Performance Summary October
Louisiana, October 2001 Benchmark / BST BST CLEC CLEC
Analog Measure Volume Measure Volume
Service Order Accuracy 0
P-11__|Residence/<10 circuits/Dispatch/LA(%) >= 95% Sgg% 2?5
P-11__|Residence/<10 circuits/Non-Dispatch/LA{%) >=95% ==
P-11__ |Residence/>=10 circuits/Dispatch/LA(%) >= 95% 0.00% 7
P-11__|Residence/>=10 circuits/Non-Dispatch/LA(%) >=95% % 25% r
P-11 _ |Business/<10 circuits/Dispatch/LA(%) >=95% 90'840/0 62
P-11__[Business/<10 circuits/Non-Dispatch/LA(%) >=95% —
P-11__|Business/>=10 circuits/Dispatch/LA(%) >=95% T05.650% P
P-11__|Business/>=10 circuits/Non-Dispatch/LA{%) _ >=85% 83 '330/0 6
P-11 _ [Design (Specials)/<1Q circuits/Dispatch/LA(%) >=95% 50'000/0 2
P-11 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) >= 95% sl
P-11__|Design (Specials)/>=10 circuits/Dispatch/LA(%) >= QSZA’
P-11 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%) >=95%
l;esale - Maintenance and Repair
Missed Repair Appointments p)
M&R-1_|Residence/Dispatch/LA(%) Res 2.78% gg?gz 3‘&23’ 1};222
M&R-1_|Residence/Non-Dispatch/LA(%) Res 1.56% ‘ 3% 281
MBR-1_|Business/Dispatch/LA(%) | Bus 6.10% 2';;: 065% 154
M&R-1 {Business/Non-Dispatch/LA(%) Buls 2.520/0 1,541 0-000/0 >3
M&R-1 [Design (Specials)/Dispatch/LA(%) Des!gn 0.78°A: 1'477 0-00"/0 15
M&R-1 |Design (Specials)/Non-Dispatch/LA(%) Design 0.810/0 1,14 0»000/0 -
M&R-1_|PBX/Dispatch/LA(%) PBX 8.77% I 0.00% =
M&R-1_|PBX/Non Dispatch/LA(%) pex e 3 000% 3
M&R-1_[Centrex/Dispatch/LA(%) Centrex 7.27 OA) 402 0-000/0 :
M&R-1 |Centrex/Non-Dispatch/LA(%) Centrex 3'950& 0'000/0 5
M&R-1_|ISDN/Dispatch/LA(%) ISDN ot e 0.00% 6
M&R-1 [ISDN/Non-Dispatch/LA(%) ISDN 227% —
Customer Trouble Report Rate 2
M3R-2 TResidence/Dispatch/LA(%) Res 2% 1’239'232 S'gﬁé’ 22’832
M&R-2_|Residence/Non-Dispatch/LA(%) Res 1.420/0 1,599, L 1-410/0 19‘891
M&R-2 |Business/Dispatch/LA(%) Bus 1.470/0 :132:8 0477(; 19’891
M&R-2 |Business/Non-Dispatch/LA(%) Bus 0.93% 50579 085% 2605
M&R-2 |Design (Specials)Dispatch/LA(%) _ Design 0.44% 350939 058% 2.605
[M&R-2 |Design (Specials)/Non-Dispatch/LA(%) Design 0.42% : Tar 7383
IMER2_|PBX/Dispatch/LA(%) PBX 0.22% 52,318 057% 1,353
M&R-2_|PEX/Non DispatchVLA(%) PEX 0.08% 2318 S5 850
M&R-2 jCentrex/Dispatch/LA(%) Centrex 0.54 O/o 135,165 0.12 o/o 550
M&R-2 |Centrex/Non-Dispatch/LA(%) Centrex 0.30 f, 135,165 0. 50/0 3383
M&R-2_|ISDN/Dispatch/L A(%) ISDN £.09% nzes e 3,383
M&R-2 [ISDN/Non-Dispatch/LA(%) ISON 0.15% QLATH — '
Maintenance Average Duration
M&R-3 TResidence/Dis patch/LA(hours) Res 21.83 38'322 252'3,208 1&?22
M&R-3 |Residence/Non-Dispatch/LA(hours) Res 10.84 22,75 14 o >3
M&R-3 |Business/Dispatch/LA{hours) Bus 15.81 8.144 287 154
M&R-3 _|Business/Non-Dispatch/LA(hours) BU‘S 47 ?BZT 4l87 23
M&R-3 |Design (Specials)/Dispatch/LA(hours) Des!gn 5.15 ,277 24 =5 =
M&R-3 |Design (Specials)/Non-Dispatch/LA(hours) Design 2.80 11’14 12 83 12
M&R-3 |PBX/Dispatch/LA (hours) PBX 11.73 - 5 M S
M&R-3_[PBX/Non-DispatctvLA(hours) PBX -9 =59 586 3
M&R-3_|Centrex/Dispatch/LA(hours) Centrex 14.10 = 0.28 ;
M&R-3 |Centrex/Non-Dispatch/LA{hours) Centrex 4.82 = 2»40 z
M&R3_[ISDN/Dispatch/LA(hours) ISDN 5.94 -
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|
BellSouth Monthly Performance Summary I Qctober

Py Benchmark / BST BST CLEC CLEC
Louisiana, October 2001 Analog Measure Volume Measure Volume
5
A3362 [M&R=3 [iSDN/Non-Dispatch/LA{hours) | ISDN | e 733 ] |
% Repeat Troubles within 30 Days R 2138% 38.323 14.78% 1,732
A341.1 M&R-4_|Residence/Dispatch/LA(%) o TRIL 25.758 12.16% 452
A3412 M&R4_|Residence/Non-Dispatch/LA(%) Res 821% 6,144 13.88% 281
A3421 M&R-4 |Business/Dispatch/LA(%) Bus = 030/" 3894 14.29% 154
A3422 M&R4_|Business/Non-Dispatch/LA(%) Bus 36.06% 1541 34.78% 23
A3431 M&R-4_|Design (Specials)/Dispatch/LA(%) Design /55 T477 40.00% 15
A3432 M&R-4 |Design_(Specials)Non-Dispatch/LA(%) Design o 14 25.00% 12
A34.4.1 M&R4_|PBX/DispatchLA(%) o — 5% a1 0.00% 2
A3442 M&R-4 |PEX/Non-Dispatch/LA(%) 14.95% 729 0.00% 3
A3451 M&R= | Centrex/Dispatch/LA(%) Centrex 257% 05 0.00% 1
A3452 M8R4_|Centrex/Non-Dispatch/LA(%) Centrex T s 20.00% 5
A346.1 M&R-4 [ISDN/Dispatch/LA(%) :ggm 5243 176 33.33% 6
A346.2 M&R-4_[ISDN/Non-Dispatch/LA(%)
Out of Service > 24 hours 29.62% 24,902 24.37% 1,350
A351.1 MBR5 |Residence/DispatchLA(%) Res Y 709 6.03% 232
A351.2 M&R-5 |Residence/Non.Dispatch/LA(%) Res T 3560 14.12% 177
A352.1 M3R5 [Business/Dispatch/LA(%) Bus T 1515 1.27% 79
A3522 M&R5_[Business/Non Dispatch/LA(%) Bus 078% 7540 0.00% 23
A353.1 M&R-5 |Design (Specials)/Dispatch/LA(%) Design 0819 1477 0.00% 15
A3532 M&R-5 |Design (Specials)yNon-Dispatch/LA{%) Design 6 23% 28 33 35% 12
A354.1 M&R-5_|PBX/Dispatch/LA(%) igi 0005 19 0.00% 2
A3542 MBR5_[PBX/Non-Dispatch/LA(%) 10.84% 535 0.00% 2
A355.1 M&R-5 Centrex/Dispatch/LA(%) Centrex 660"/0 206 0.00% 0
A355.2 M&R-5_[Centrex/Non-Dispatch/LA(%) Centrﬁx o5 105 0.00% 5
A35.6.1 M&R-5 [ISDN/Dispatch/LA(%) :ggN 257% 176 0.00% 6
A356.2 M&R-5 [ISDN/Non-Dispatch/LA(%)
IEale - Billing
A £‘1’°'°e f&c(f,z;“y — BST - State [5527% | Sirosassas | 9081% | 34165253 |
Mean Time to Deliver Invoices - CRIS . 1,820
A42 |B-2_ " TRegion(business days) —] BST - Region [ 3e1 | 1 1 336 ] |
10/10/2001
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At
A112
A113
A1.1.4
A1.15
Al116

A121
Al1.22
A123
A124
A125
A1286

A1.3.1
A13.2
A133
A13.4
A 135
A.1.3.6

At4dn
A142
A143
A144
A145
A146

A161
A152
A153
A154
A155
A156

A16.1
A16.2
A16.3
A164
A16.5
A16.6

A171
A17.2
A173
A174
A175
A1786

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

1

Data
Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure

I&sale - Ordering

% Rejected Service Requests - Mechanized

o-7 Residence/LA(%)

O-7 Business/LA(%)

O-7 __|Design (SpecialsyLA(%)

O-7__|PBXILA(%)

o-7 Centrex/LA(%)

0-7 ISDN/LA(%)

% Rejected Service Requests - Partially Mechanized

o-7 Residence/LA(%)

O-7 Business/LA(%)

o-7 Design (Specials)/LA(%)

07 |PBXILA(%)

0-7 Centrex/LA(%)

07 |ISDNILA{%)

% Rejected Service Requests - Non-Mechanized

o-7 Residence/LA(%)

0-7 Business/LA(%)

0-7 Design (Specials)/LA(%)

o-7 PBX/LA(%)

0-7 Centrex/LA(%)

07 |ISDN/LA(%)

Reject Interval - Mechanized

0-8 Residence/LA{%)

0-8 Business/LA(%)

08 |Design (Specials)/LA(%)

08 |PBXILA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 24 hours

52.00%

91.43%

0-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

08 |PBXILA(%)

0O-8 Centrex/LA{%)

08 [ISDN/LA(%)

pr 5-1-2001, see

Reject Interval - Partially Mechanized - 18 hours

0-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

08 |PBXILA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

pr.8-1-2001, see

Reject Interval - Partially Mechanized - 10 hours

0-8 Residence/LA (%)

0-8 Business/LA(%%)

0-8 Design (Specials)/LA(%)

0-8 PBX/LA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

YES

100.00%
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A181
A1.82
A18.3
A184
A185
A.1.86

A.1.9.1
A19.2
A193
A194
A195
A196

A.1.10.1
A1.10.2
A1.10.3
A.1.10.4
A1.10.5
A.1.10.6

A1.111
A1.11.2
A1.11.3
A111.4
A111.5
A1.11.6

A1.121
A1.122
A1.123
A1124
A1.125
A1126

A1.13.1
A1.132
A1133
A1.134
A1.135
A1.136

A1.141
A114.11
A1141.2
A1.14.2
A1.14.21
A11422
A1.143
A.1.14.31
A1.1432
A1.14.4

10/10/2001
LAO80107

BellSouth Monthly Performance Summary Data

BST CLEC
isi Standard Standard BST
LOUISIana’ October 2001 Deviation Error ZScore Equity Measure Volume Measure

Reject Interval - Non-Mechanized

0-8 Residence/LA{%)

0-8 Business/LA(%)

0O-8 Design (Specials)/LA(%)

08 |PBXLA(%)

0O-8 Centrex/LA(%)

0-8 ISDN/LA(%)

FOC Timeliness - Mechanized

0-9 Residence/LA(%)

0-9 Business/LA{%)

0-9 Design (Specials)/LA(%)

09 |PBXILA(%)

0-9 Centrex/LA(%)

O-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials)/LA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%) br 5-1-2001, see bélow

0-9 ISDN/LA(%) pr 5-1-2001, see below.

FOC Timeliness - Partially Mechanized - 18 hours

i 8-1-2001, see below
09 Residence/LA(%) pr 2001, ;
[OF] Business/LA(%) ;r8-1-,2001, see be!ow
0-9 Design (Specials)/LA(%) pr 8-1 '?9917 see below’ .
0-9 PBX/LA(%) br 8—1—2001, §ee below.
09 Centrex/LA(%) br &1—%} see 2:1'2:
0-9 ISDN/LA(%) pr 8:1-2001, see

FOC Timeliness - Partially Mechanized - 10 hours

E
0O-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials)/LA(%)

09 |PBXILA(%)

0-9 Centrex/LA(%)

100.00%
0-9 ISDN/LA(%)

FOC Timeliness - Non-Mechanized YES 98.78%
0-9 Residence/LA(%) YES 100.00%
0-9 Business/LA(%) YES

0-9 Design (SpecialsyLA(%) YES 100.00%
0-9 PBX/LA(%)

0-9 Centrex/LA(%) YES 94.12%
0-9 ISDN/LA(%)

FOC & Reject Response Completeness - Mechanized

O-11 Residence/LA(%)

O-11 Residence/EDI/LA(%)

0-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

O-11 Business/EDVLA(%) _

0-17__|BusinessiTAG/LA(%)

O-11 Design (Specials)/LA(%)

0-11 Design (Specials)/EDI/LA(%)

O-11 Design (Specials)/ TAG/LA(%)

O-11__|PBX/ILA(%)
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Al14.4.1
A1.14.42
A1.14.5

A1.1451
A1.145.2
A1.14.6

A1.14.6.1
A.1146.2

A.1.151
A1.151.1
A115.1.2
A.1.15.2
A1.15.2.1
A1.15.2.2
A1.15.3
A.1.153.1
A.1.15.3.2
A1154
A1.1541
A1.154.2
A 1155
A.1.16.5.1
A.1.155.2
A 1156
A1.156.1
A 1156.2

A1.16.1
A1.16.2
A1.16.3
A1.16.4
A1.16.5
A.1.16.6

A1.17.1
A11711
A1.17.1.2
A117.2
A.1.17.21
A1.17.2.2
A1.17.3
A1.17.31
A1.173.2
A1174
A117.41
A1.1742
A1175
A1.17.51
A1.1752
A1.17.6
A1.17.6.1
A1.176.2

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

0-117__|PBX/EDILA(%)

O-11 PBX/TAG/LA(%)
O-11 Centrex/LA(%)

0O-11 Centrex/EDI/LA(%)

0O-11 Centrex' TAG/LA(%)

011 |ISDNALA{%)

O-11__|ISDN/EDVLA(%)

Data
C
Standard Standard BST BST CLE
Deviation Error ZScore Equity Measure Volume Measure

O-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness - Partially Mechanized

O-11 Residence/LA(%)

O-1 Residence/EDI/LA(%)

O-11 Residence/TAG/LA(%)

0O-11 Business/LA(%)

0O-11 Business/EDILA(%)
O-11 Business/TAG/LA(%)

0O-11 Design (Specials)/LA(%)

O-11 Design (Specials)/EDIILA(%)

O-11 Design (Speciais) TAG/LA(%)

0-11__|PBX/LA(%)

O-11 PBX/EDVLA(%)

O-11 PBX/TAG/LA(%)

O-11 Centrex/LA(%)

0-11__|Centrex/EDILA(%)

0O-11 Centrex/TAG/LA(%)

0O-11 ISDN/LA(%)

O-11 ISDN/EDI/LA(%)

O-11__|ISONITAG/LA(%)

FOC & Reject Response Completeness - Non-Mechanized

0-11 _ |Residence/LA(%)

O-11 Business/LA(%)

0-11 Design (Specials)/LA(%)

O-11 PBX/LA(%)

O-11 Centrex/LA(%)

O-11 ISDN/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

O-11 Residence/LA(%)

O-11 Residence/EDI/LA(%)

O-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

0-11 Business/EDI/LA(%)

O-11 Business/TAG/LA(%)

0-11 Design (Specials)/LA(%)

O-11 Design (Specials)/EDVLA(%)

O-11 Design (Specials)TAG/LA(%)

0-11__|PBX/ILA(%)

O-11 PBX/EDILA(%)

0-11__|PBX/TAGILA(%)

O-11 Centrex/LA(%)

O-11 Centrex/EDI/LA(%)

O-11 Centrex/TAG/LA(%)

011 |ISDN/LA(%)

O-11__|ISDN/EDIILA(%)

O-11 ISDN/TAG/LA (%)

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

—ves ]

YES

N0 ]
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A1181
A1.18.1.1
A1.18.1.2
A1.18.2
A1.18.21
A1.18.2.2
A 1183
A.1.18.3.1
A1.18.3.2
A1184
A1.1841
A.1.184.2
A1.18.5
A.1.18.5.1
A1.18.6.2
A1.1886
A1.18.61
A1.18.6.2

A1.191
A1.19.2
A1193
A1.19.4
A1.19.5
A.1.19.6

A21.111
A21112
A211.21
A21122
A21.211
A21212
A21221
A21222
A2131.1
A21312
A21.3.21
A21322
A214.11
A21.4.12
A21.4.21
A21422
A2151.1
A21512
A21521
A21522
A216.1.1
A216.1.2
A21.86.2.1
A21622

A22111

10/10/2001
LA080107

BellSouth Monthly Performance Summary Data

Louisiana, October 2001 Standard Standard _

Deviation Error ZScore Equity
O-11__ TResidence/LA(%) 10-01:2001, see | s
0O-11 Residence/EDI/LA(%)

0-11 Residence/TAG/LA(%)

O-11__ |Business/LA(%)

O-11 Business/EDVLA(%)

O-11 Business/TAG/LA(%)

0O-11 Design (Specials)/LA(%)
O-11 Design (SpecialsYEDI/LA(%)
0-11 Design (Specials)/TAG/LA(%)
O-11__|PBX/LA[%) _

0-11 _ |PBX/EDILA(%)

O-11_ [PBXTAGILA(%)

O-11 Centrex/LA(%)

O-11 Centrex/EDILA(%)

0-11 Centrex/TAG/LA(%)

O-11  |ISDN/LA{%)
O-11___|ISDN/EDI/LA(%)

O-11 ISDN/TAG/LA(%)

BST

Measure

BST

Volume

CLEC
Measure

92.23%

ot i
83.46%
Not:

Not:
100.00%

100.00%

é

Not :
- Not:

100.00%

Not :

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized
O-11 Residence/LA(%)

O-11 _ [Business/LA(%)

O-11___|Design (Specials)/LA(%)

O-11 _ |PBX/LA(%)

O-11 Centrex/LA(%)

O-11_ [ISDN/LA(%)

89.93%

lResaIe - Provisioning

Order Completion Interval

E 5.44 13,435 4.40
P-4 Residence/<10 circuits/Dispatch/LA(days) 3.835 gég;; 3 5687316114 zEg == 300080 050
P4 Residence/<10 circuits/Non-Dispatch/LA(days) 1.159 2.36062 5 '1546 VES o 5 550
P-4 Residence/>=10 circuits/Dispatch/LA(days) 3.995 . . 55 ;
P-4 Residence/>=10 circuits/Non-Dispatch/LA(days) : 568

YES 2.79 8,173
P-4 Business/<10 circuits/Dispatch/LA(days) 7.603 gggg‘; ';)11394752 vEs e 15,690 566
P-4 Business/<10 circuits’/Non-Dispatch/LA(days) 4.534 2 YT VER Sor - 500
P-4 Business/>=10 circuits/Dispatch/LA(days) 14558220 16. . = =
P-4 Business/>=10 circuits/Non-Dispatch/LA(days) : 26 =5 629 500
P-4 Design (Specials)/<10 circuits/Dispatch/LA(days) 28.371 f?(z)?;; g g;?gg \Yfgg 45-09 = 500
P-4 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) 10.805 . . .
P-4 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P4 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) e T ©
P-4 PBX/<10 circuits/Dispatch/LA(days) . 3 257 5 357
P-4 [PBX/<10 circuits/Non-Dispatch/LA(days) 5»15; 3.00699 -0.1366 YES = :
P-4 PBX/>=10 circuits/Dispatch/LA(days) 0.70 T = 775
P4 PBX/>=10 circuits/Non-Dispatch/LA(days) 5.163 18 =3 500
P-4 Centrex/<10 circuits/Dispatch/LA(days) _ 5.159 T3 1003 500
P-4 Centrex/<10 circuits/Non-Dispatch/LA{days) 1“:53%69 =8 T
P-4 Centrex/>=10 circuits/Dispatch/LA(days) . 3 e =
P4 Centrex/>=10 circuits/Non-Dispatch/LA(days) 5.513 :2-53512550 (1)(2)1722 \\;Eg it 7
P4 ISDN/<10 circuits/Dispatch/LA(days) 52.229 5231200 L0728 vES aNE o =
P4 ISDN/<10 circuits/Non-Dispatch/LA(days) 48.732 : :
P-4 ISDN/>=10 circuits/Dispatch/LA(days) 0.022 5 7 =00
P-4 ISDN/>=10 circuits/Non-Dispatch/LA{days) 1.6
Held Orders
3385 | 62 1 1433 |
[P-1~ " [Residence/<10 circuits/Facility/LA(days) [ 25533 | 2682172 | 03996 |  YES
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A2211.2
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221

A22222
A22223
A22311
A22312
A22313
A223.21

A22322
A22323
A224.11

A22412
A22413
A22421

A22422
A22423
A22511

A2251.2
A22513
A22521

A22522
A22523
A22611

A226.1.2
A22613
A226.21

A22622
A226.23

A241
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274

10/10/2001
LA080107

BellSouth Monthly Performance Summary Data I — o
isi Standard Standard BST
LOUISIana, October 2001 Deviation Error ZScore Equity Measure Volume Measure
0.00

P-1 Residence/<10 circuits/Equipment/LA{days) \Yfgg ggg C2) 0.00
P-1 Residence/<10 circuits/Other/LA(days) YES 0.00 0 0.00
P-1 Residence/>=10 circuits/Facility/LA(days) VES 0.00 0 0.00
P-1 Residence/>=10 circuits/Equipment/LA(days) YES 0.00 0 0.00
P-1 Residence/>=10 circuits/Other/LA(days) YES 1447 15 0.00
P-1__ |Business/<10 circuits/Facility/LA(days) _ 83.480 VES 0.00 0 0.00
P-1 Business/<10 circuits/Equipment/LA(days) 0.000 YES 3.00 1 0.00
P-1 Business/<10 circuits/Other/LA(days) YES O:OO 0 0.00
P-1 Business/>=10 circuits/Facility/LA{days) YES 0.00 0 0.00
P-1 Business/>=10 circuits/Equipment/LA(days) YES 0.00 0 0.00
P-1 Business/>=10 circuits/Other/LA(days) YES 6263 8 0.00
P-1 Design (Specials)/<10 circuits/Facility/LA(days) 0.000 YES 0.00 0 0.00
P-1 Design (Specials)/<10 circuits/Equipment/LA(days) VES 26 00 1 0.00
P-1 Design_(Specials)/<10 circuits/Other/LA(days) 26.552 .

P-1 Design (Specials)/>=10 circuits/Facility/LA(days)

P-1 Design {Specials)/>=10 circuits/Equipment/LA(days)

P-1 Design (Specials)/>=10 circuits/Other/LA(days) YES 0.00 0 0.00
P-1 PBX/<10 circuits/Facility/LA(days) YES 0.00 0 0.00
P-1 PBX/<10 circuits/EqQuipment/LA(days) YES 0.00 0 0.00
P-1 PBX/<10 circuits/Other/LA(days) 0.00 0 0.00
P-1 PBX/>=10 circuits/Facility/LA(days) 0.00 0 0.00
P-1 PBX/>=10 circuits’Equipment/LA(days) 0.00 0 0.00
P-1 PBX/>=10 circuits/Other/LA{days) 0.00 0 0.00
P-1 Centrex/<10 circuits/Facility/LA(days) 0.00 0 0.00
P-1 Centrex/<10 circuits/Equipment/LA(days) 14.00 1 0.00
P-1__|Centrex/<10 circuits/Other/LA(days) 0.000 VES 0.00 0

P-1 Centrex/>=10 circuits/Facility/LA(days) YES 0.00 0

P-1 Centrex/>=10 circuits/Equipment/LA(days) YES 0.00 0

P-1 Centrex/>=10 circuits/Other/LA(days) YES 95.50 2 0.00
P-T__|ISDN/<10 circuits/FacilitylLA(days) 10263 YES 0.00 0 0.00
P-1 ISDN/<10 circuits/Equipment/LA(days) YES 55'1 0 3 0.00
P-1 ISDN/<10 circuits/Other/LA(days) 0.000 YES 0.00 0 0.00
P-1 ISDN/>=10 circuits/Facility/LA(days) YES 0.00 0 0.00
P-1 ISDN/>=10 circuits/Equipment/LA(days) YES 0.00 0 0.00
P-1 ISDN/>=10 circuits/Other/LA(days)

o . .
é‘zlwpag;;ex:f:g,;ed 0.00029 0.0938 YES 0.33% 223,756 g.gf:f
P Business/LA(%) 0.00435 0.8106 YES 1.38"? 19,634 4.070/0
pP-2 Design (Specials)/LA(%) 0.29965 0.3325 LES 11'720/0 el 0-00°A2
Po PBX/LA(%) 0.04642 0.0925 YES 4.40°A> 182 0.00°/
P-2___|CentrexiLA(%) 3.28% 1797 10.00%
Po ISONILA(%) 0.25777 0.2771 YES 6.76% 503 e

% Jeopardies - Non-Mechanized

P-2 Residence/LA(%)

P-2 Business/LA(%)

P-2 Design_(Specials)/LA(%)

P-2 PBX/LA(%)

P2 |CentrexLA(%)

P-2 ISDN/LA(%)

Average Jeopardy Notice Interval - Mechanized

P-2 Residence/LA(hours)

P-2 Business/LA(hours) _

P-2 Design (Specials)/LA{hours)

P-2 PBX/LA(hours)

-_-Dia gnostic

page 17 of 96



BellSouth Monthly Performance Summary Data il

Louisiana, October 2001 Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure

A276 P-2 ISDN/LA(hours)

Average Jeopardy Notice Interval - Non-Mechanized - .
A281 P-2 Residence/LA(hours)
A282 P-2 Business/LA(hours)
A283 P2 |Design (Specials)LA{hours)
A28.4 P2 |PBX/LA(hours)
A285 P2 |Centrex/Afhours)
A286 P-2 ISDN/LA(hours)

% Jeopardy Notice >= 48 hours - Mechanized 56.15%
A29.1 P2 |ResidencellA(%) '
A292 p-2 Business/LA(%)
A293 P-2 Design (Specials)/LA(%) A—
A294 P-2 PBX/LA(%) AN
A295 P2 Centrex/LA(%) = 100.00%
A296 P-2 ISDN/LA{%)

% Jeopardy Notice >= 48 hours - Non-Mechanized i - -
A210.1 P-2 Residence/LA(%) 1on e
A 2102 P-2 Business/LA(%)
A2103 P-2 Design_(SpecialsyLA(%)
A210.4 P-2 PBX/LA(%) _
A.2.105 P2 |Centrex/LA(%)
A2106 P-2 ISDN/LA(%)

% Missed Installation Appointments 7
A211.1.1.1 P-3 ___|Residence/<10 circuits/Dispatch/LA(%) 0.00724 4.8828 YES 6.36% 15,291»’; 3-32 Ofv
A211112 P-3 Residence/<10 circuits/Non-Dispatch/LA(%) 0.00008 -5.2290 NO o.osﬁ0 207, vo0°/°
A2111.21 P-3 Residence/>=10 circuits/Dispatch/LA(%) 0.08267 0.3226 YES 2016:2)10/7 511 U0%
A211122 P-3 Residence/>=10 circuits/Non-Dispatch/LA(%) — S
A211.2.14 P33 |Business/<10 circuits/Dispatch/LA(%) 0.01200 16157 YES 2.25% 8'35:1 3'834’
A211.21.2 P-3 Business/<10 circuits/Non-Dispatch/LA(%) 0.00137 0.7361 YES 0.14/: 11,0 0'00°/n
A2.11.221 P-3 Business/>=10 circuits/Dispatch/LA(%) _ 0.17125 0.3504 YES 102656%/4, 536 .00%
A211.222 P-3 Business/>=10 circuits/Non-Dispatch/LA(%) — 0
A21131.1 P-3 Design (Specials)/<10 circuits/Dispatch/LA(%) 0.09843 03033 YES 5.58"{: 62475 g«gg Of
A211312  [P-3__ |Design (Specials)/<10 circuits/Non-DispatctLA(%) 0.00000 YES 14.81% —=
A2113.21 P-3 Design (Specials)/>=10 circuits/Dispatch/LA(%)
A211.322 P-3 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%) 50.00% 20 0.00%
A211.411 P-3 PBX/<10 circuits/Dispatch/LA(%) > :.310/0 130 3‘03%
A211412  [P-3__|PBX/<10 circuits/Non-Dispatch/LA(%) _ 0.07022 02792 YES 0 00% 1 '
A211.4.21 P-3 PBX/>=10 circuits/Dispatch/LA(%) 0.00";0 17 0.00%
A211.422 P-3 PBX/>=10 circuits/Non-Dispatch/LA(%) 4‘89"/0 573 0.00%
A2115.1.1 P-3___|Centrex/<10 circuits/Dispatch/LA(%) 0 .00% 1005 0.00%
A2115612  |P-3  [Centrex/<10 circuits/Non-DispatchiLA(%) 000% 5 '
A211521 P-3 Centrex/>=10 circuits/Dispatch/LA(%) - Oo/o 57
A211522  IP-3 _|Centrex/>=10 circuits/Non-Dispatch/LA(%) 0.11867 0187 vEs 20 3 500
A2116.1.1 P-3 ISDN/<10 circuits/Dispatch/LA(%) 0.10584 0.3258 YES 5.94 OA 02 2 oo';
A211612 P-3 ISDN/<10 circuits/Non-Dispatch/LA(%) 0.05502 0.3245 YES 0.97% 2 .00%
A2116.21 P-3 ISDN/>=10 circuits/Dispatch/LA(% 7
A211622 P-3 _ [ISDN/=10 Circuits/Nor?-Dispatélﬁ_)A(%) 0.00000 YES 0.00% 76 0.00%

% Provisioning Troubles within 30 Days 2
A212114 P-9 Residence/<10 circuits/Dispatch/LA(%) _ 0.00903 -0.9661 YES 9.66:/0 17,21862 1426645°/A
A2121.1.2 P-9 Residence/<10 circuits/Non-Dispatch/LA(%) 0.00139 -3.1298 NO 4.30? 262,4 OAOO o/o
A2121.21 P9 Residence/>=1Q circuits/Dispatch/LA(%)_ 0.26604 0.6162 YES 14.52% 62 00%
A2121.22 P-9 Residence/>=10 circuits/Non-Dispatch/LA(%)
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BellSouth Monthly Performance Summary Data

Louisiana, October 2001 Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure
A212211 P-9 Business/<10 circuits/Dispatch/LA(%) _ 0.01931 -1.8151 NO 3.97% 10,019 9.59%
A212212 P9 [Business/<10 circuits/Non-Dispatch/LA(%) 0.01083 -0.9579 YES 5.06% 13,438 7.71%
A212221 P8 [Business/>=10 circuits/Dispatch/LA(%) 0.10998 0.3247 YES 11.27% 71 0.00%
A212222 P9 |Business/>=10 circuits/Non-Dispatch/LA({%) 0.00% 9 0.00%
A21231.1 P Design (Specials)y/<10 circuits/Dispatch/LA(%) 0.01831 1.9477 YES 2.01% 795 0.00%
A21231.2 P-9 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) 0.00000 YES 0.00% 38 0.00%
A2123.21 P-9 Design (Specials)/>=10 circuits/Dispatch/LA(%) 0.00% 8
A212322 P-9 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)
A212.4.11 P9 |PBX/<10 circuits/Dispatch/LA{%) _ 0.26666 0.2813 YES 2.99% 67
A212412 P-g PBX/<10 circuits/Non-Dispatch/LA(%) 0.00000 YES 0.85% 117 0.00%
A2124.21 P-9 PBX/>=10 circuits/Dispatch/LA(%)
A212422 P-9 PBX/>=10 circuits/Non-Dispatch/LA{%) 0.00000 YES 250% 40 0.00%
A21251.1 P9 [Centrex/<10 circuits/Dispatch/LA(%) 0.14904 0.1622 YES 2.31% 433
A212512 P-g9 Centrex/<10 circuits/Non-Dispatch/LA(%) 0.03375 0.27086 YES 0.47% 1,287 16.67%
A212521 P-9 Centrex/>=10 circuits/Dispatch/LA(%)_ 10.00% 20
A212522 P-9 ~  [Centrex/>=10 circuits/Non-Dispatch/LA(%) 0.00% 55 0.00%
A2126.1.1 P9 ISDN/<10 circuits/Dispatch/LA(%) 0.19551 0.2026 YES 3.74% 214 0.00%
A2126.1.2 P-9  [ISDN/<10 circuits/Non-Dispatch/LA(%) 0.04438 0.2188 YES 1.10% 273 0.00%
A2126.21 P-9 ISDN/>=10 circuits/Dispatch/LA(%) 0.00% 1
A212622 P-9 ISDN/>=10 circuits/Non-Dispatch/LA(%) 0.00000 YES 0.00% 16
Average Completion Notice Interval - Mechanized
A2141.11 P5 Residence/<10 circuits/Dispatch/LA(hours) 4.487 0.15549 2.1823 YES 1.00 12,054 0.27
A21411.2 P-5 Residence/<10 circuits/Non-Dispatch/LA(hours) 3.930 0.03113 11.4692 YES 1.06 185,142 0.71
A214.1.21 P-5 Residence/>=10 circuits/Dispatch/LA(hours) 2.836 1.68283 0.2760 YES 0.16 50 0.02
A214122 P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours) 073 1
A21421.1 P-5 Business/<10 circuits/Dispatch/LA(hours) 8.124 0.88991 -0.4484 YES 233 2,688 1.65
A21421.2 P-5 Business/<10 circuits/Non-Dispatch/LA{hours) 9.784 0.52181 1.9195 YES 1.99 9,360 0.62
A214.2.21 P-5 Business/>=10 circuits/Dispatch/LA(hours) 3.260 3.31399 0.2351 YES 5.11 36 0.02
A214222 P-5 Business/>=10 circuits/Non-Dispatch/LA{hours) 0.058 0.80 3
A2143.11 P-5 Design (Specials)/<10 circuits/Dispatch/LA(hours) 328.179 88.66 500
A21431.2 P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours) 64.404 10.90 19
A214.3.21 P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours) 0.113
A214322 P-5 Design (Specials)/>=10 circuits/Non-Dispatch/LA(hours)
A2144.1.1 P-5 PBX/<10 circuits/Dispatch/L A(hours) 107.230 38.91 20
A21441.2 P-5 PBX/<10 circuits/Non-Dispatch/LAthours) 45.925 10.50 97 241
A214421 P-5 PBX/>=10 circuits/Dispatch/LA(hours) 0.007
A214422 P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours) 0.235 0.67 15
A21451.1 P-5 Centrex/<10 circuits/Dispatch/LA{hours) 114.740 14.09 427
A214512 P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours) 59.988 2.65 451
A214521 P-5 Centrex/>=10 circuits/Dispatch/LA(hours) 47.535 0.90 14
A214522 P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours) 0.201 2.98 56
A2146.1.1 P-5 ISDN/<10 circuits/Dispatch/LA(hours) 1168.379 141.88 121
A21461.2 P-5 ISDN/<10 circuits/Non-Dispatch/LA{hours) 10.273 8.19 132 0.02
A2146.21 P-5 ISDN/>=10 circuits/Dispatch/LA(hours) _
A214622 P5 ISDN/>=10 circuits/Non-Dispatch/LA{hours) 0.219 8.02 Al
Average Completion Notice Interval - Non-Mechanized
A2151.1.1 P-5_ [Residence/<10 circuits/Dispatch/LA(hours)
A215112 P-5 _|Residence/<10 circuits/Non-Dispatch/LA{hours)
A2151.2.1 P-5__ |Residence/>=10 dircuits/Dispatch/LA(hours)
A2151.22 P-5  |Residence/>=10 circuits/Non-Dispatch/LA{hours)
A21521.1 P-5_ |Business/<10 Circuits/Dispatch/LA(hours)
A21521.2 P-5 Business/<10 circuits/Non-Dispatch/LA(hours)
A21522.1 P-5 _|Business/>=10 circuits/Dispatch/LA(hours)
A215222  [P5 " |Business/>=10 circuits/Non-Dispatch/LA(hours)
A2.153.11 P-5 _ |Design (Spedials)<10 circuits/Dispatch/LA(hours)
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BellSouth Monthly Performance Summary Data |

Louisiana, October 2001 Standard Standard BST 8sT CLEC
Deviation Error ZScore Equity Measure Volume Measure

A215.31.2 P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours)
A215.3.21 P5__ |Design (Specials)>=10 circuits/Dispatch/LA{hours)
A215322  [P5  IDesign (Specials)/>=10 circuits/Non Dispatch/LA(hours)
A2154.11 P5___|PBX/<10 circuits/Dispatch/LA(hours)
A2154.12 P5___|PBX/<10 circuits/Non-Dispatch/LA(hours)
A2154.21 P-5___ |PBX/>=10 circuits/Dispatch/LA(hours)
A.215422 [P |PBX/>=10 circuits/Non-Dispatch/LA(hours)
A2155.1.1 P-5 __ |Centrex/<10 circuits/Dispatch/LA{hours)
A215512 P-5__|Centrex/<10 circuits/Non-Dispatch/LA(hours) _
A2155.21 P-5 __|Centrex/>=10 circuits/Dispatch/LA(hours)
A2.15522 P-5 __ |Centrex/>=10 circuits/Non-Dispatch/LA{hours)
A.2.15.6.1.1 P-5 _ [ISDN/<10 circuits/Dispatch/LA(hours)_
A215612  [P5_TISDN/<10 circuitsiNon-Dispatch/LA(hours)
A2.156.2.1 P-5 _ |ISDN/>=10 Gircuits/Dispatch/LA{hours)
A215.6.22 P35 ISDN7>=10 circuits/Non-Dispatch/LA(hours)

Total Service Order Cycle Time - Mechanized
A217.1.1.1 P-10__|Residence/<10 ircuits/Dispatch/LA(days)
A217.112 P-10__|Residence/<10 circuits/Non-Dispatch/LA(days)
A217.1.21 P-10 Residence/>=10 circuits/Dispatch/LA(days) _
A217.1.22 P-10__|Residence/>=10 circuits/Non-Dispatch/LA(days)
A217.2.1.1 P-10 _ |Business/<10 circuits/Dispatch/LA(days)
A217.21.2 P-10 Business/<10 circuits/Non-Dispatch/LA(days)
A217.2.21 P-10__ |Business/>=10 circuits/Dispatch/LA(days)
A217.222 P-10_ |Business/>=10 circuits/Non-DispatchiLA(days)
A217.3.1.1 P-10__|Design (Specials)’<10 circuits/Dispatch/L A{days)
A217.31.2 P-10__|Design (Specialsy<10 circuits/Non Dispatch/LA(days)
A217.3.2.1 P-10__|Design (Specials)/>=10 circuits/Dispatch/LA(days)
A217322 P-10__|Design (Specialsy>=10 circuits/Non-Dispatch/LA(days)
A217.41.1 P-10 __|PBX/<10 circuits/Dispatch/LA(days)
A217.4.1.2 P-10__|PBX/<10 circuits/Non-Dispatch/LA{days)
A217.4.21 P-10__|PBX/>=10 circuits/Dispatch/LA(days)
A217.422 P-10__|PBX/>=10 circuits/Non-Dispatch/LA{days)
A217511 P-70__|Centrex/<10 circuits/Dispatch/LA(days)
A21751.2 P-10__ |Centrex/<10 circuits/Non-Dispatch/LA(days) _
A217521 P-10__|Centrex/>=10 circuits/Dispatch/LA(days)
A217522 P-10__ |Centrex/>=10 circuits/Non-Dispatch/LA(days)
A2176.1.1 P-10__|ISDN/<10 circuits/Dispatch/LA(days) _
A2176.12 P-10__[ISDN/<10 circuits/Non-Dispatch/LA(days)
A2176.21 P-10__|ISDN/>=10 circuits/Dispatch/LA(days)
A2176.22 P-10___[ISDN/>=10 circuits/Non-Dispatch/LA{days)

Total Service Order Cycle Time - Partially Mechanized
A218.1.1.1 P-10__|Residence/<10 circuits/Dispatch/LA({days)
A21811.2 P-10 Residence/<10Q circuits/Non-Dispatch/LA(days)
A2.18.1.2.1 P-10__|Residence/>=10 circuits/Dispatch/LA(days)
A218.1.2.2 P-10 _ |Residence/>=10 circuits/Non-Dispatch/LA{days)
A21821.1 P-10__[Business/<10 circuits/Dispatch/LA(days)
A2182.1.2 P-10__|Business/<10 circuits/Non-Dispatch/LA(days)
A2182.2.1 P-10__|Business/>=10 circuits/Dispatch/LA(days)
A218222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
A2.18.3.1.1 P-10__|Design (Specials)/<10 circuits/Dispatch/LA{days)
A21831.2 [P0 |Design (Specials)y<10 circuits/Non-Dispatch/LA(days)
A2.18.3.2.1 P-10__ |Design (Specialsy>=10 circuits/Dispatch/LA{days)
A2183.22 P-10 _ |Design (Specials)>=10 circuits/Non-Dispatch/LA(days)
A2184.1.1 P-10__|PBX/<10 circuiis/Dispatch/LA(days)
A218.4.1.2 P-10__|PBX/<10 circuits/Non-Dispatch/LA(days)
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Louisiana, October 2001 Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure

A.2.18.4.21 P-10__|PBX/>=10 circuits/Dispatch/LA{days)
A218.422 P-10__[PBX/>=10 circuits/Non-Dispatch/LA(days)
A 218511 P-10__[Centrex/<10 circuits/Dispatch/LA(days)
A218.5.1.2 P-10__|Centrex/<10 circuits/Non-Dispatch/LA(days)
A2185.2.1 P-10__|Centrex/>=10 circuits/Dispatch/LA(days)
A2185.2.2 P-10__|Cenlrex/>=10 circuits/Non-Dispatch/LA(days)
A2186.1.1 P-10___|ISDN/<10 circuits/Dispatch/LA(days)
A2.186.1.2 P-10__|ISDN/<10 circuits/Non-Dispatch/LA(days)
A218.6.2.1 P-10__[ISDN/>=10 circuits/Dispatch/LA(days)
A218622 P-10__[ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Non-Mechanized
A2.19.1.1.1 P-10_ |Residence/<10 circuits/Dispatch/LA(days)
A219.112 P-10 _ |Residence/<10 circuits/Non-Dispatch/LA(days)
A219.1.21 P-10__|Residence/>=10 circuits/Dispatch/LA(days)
A219122 P-10 __|Residence/>=10 circuits/Non-Dispatch/LA{days)
A.2.19.2.1.1 P-10__ |Business/<10 circuits/Dispatch/LA(days)
A219.2.1.2 P-10__|Business/<10 circuits/Non-Dispatch/LA(days)
A219.2.2.1 P-10__|Business/>=10 circuits/Dispatch/LA(days)
A219222 [P0 |Business/>=10 circuits/Non-Dispaich/LA(days)
A.2.19.3.1.1 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
A219.312 P-10_ |Design (Specials)y/<10 circuits/Non-Dispatch/LA(days) _
A219.3.2.1 P-10_|Design_(Specials)/’>=10 circuits/Dispatch/LA(days)
A219.322 P-10 _ |Design (Specialsy>=10 circuits/Non-Dispatch/LA(days)
A2.19.4.1.1 P-10__|PBX/<10 circuits/Dispatch/LA(days)
A219.4.12 P-10__ |PBX/<10 circuits/Non Dispatch/LA(days)
A.219.4.2.1 P-10__|PBX/>=10 circuits/Dispalch/LA(days)
A219422  {P10 _|PBX/>=10 circuits/Non-Dispatch/LA(days)
A219.5.1.1 P-10 | Centrexi<10 circuits/Dispatch/LA(days)
A21951.2 P-10 _|Centrex/<10 circuits/Non-Dispatch/LA{days)
A2.19521 P-10__|Centrex/>=10 circuits/Dispatch/LA(days)
A219522 P-10 _|Centrex/>=10 circuits/Non-Dispatch/LA(days)
A.2.19.6.1.1 P-10__[ISDN/<10 Gircuits/Dispatch/LA(days)
A2196.1.2 P-10__ [ISDN/<T0 circuits/Non-Dispatch/LA(days)
A2196.2.1 P-10__ [iSDN/>=10 circuits/Dispatch/LA(days)
A219.6.22 P-10__[ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Mechanized
A2211.11 P-10 __|Residence/<10 circuits/Dispatch/LA(days)
A2211.1.2 P-10__ |Residence/<10 circuits/Non-Dispatch/LA{days)
A2.211.2.1 P-10__|Residence/>=10 circuits/Dispatch/LA(days)
A221122 P-10 __ |Residence/>=10 circuits/Non-Dispatch/LA(days)
A221211 P-10 _ |Business/<10 circuits/Dispatch/LA(days) _
A2.21212 P-10__[Business/<10 Circuits/Non-Dispatch/LA(days) _
A221.221 P-10 _ [Business/>=10 circuits/Dispatch/LA(days)
A221222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
A2.213.1.1 P-10__ |Design (Specialsy/<10 circuits/Dispatch/LA(days)
A22131.2 P-10__|Design (Specials)/<10 circuits/Non-Dispatch/LA{days)
A2.213.2.1 P-10 _ |Design (Specials)/>=10 circuits/Dispatch/LA(days)
A2.21.3.2.2 P-10__|Design_(Specials)/>=10 circuits/Non-Dispatch/LA(days)
A2.21.4.1.1 P-10__|PBX/<10 circuits/Dispatch/LA(days)
A2.214.12 P-10__|PBX/<10 circuits/Non-Dispatch/LA(days)
A2.214.2.1 P-10__|PBX/>=10 circuits/Dispatch/LA(days)
A221422 [P0 |PBX/>=10 circuits/Non-Dispatch/LA(days)
A2.215.1.1 P-10__|Centrex/<10 circuits/Dispatch/LA(days)
A221512 P-10__|Centrex/<10 circuits/Non-Dispatch/LA{days)
A221521 P-10__|Centrex/>=10 ci reuits/Dispatch/LA(days)
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Louisiana, October 2001 Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure

A221522 [P0 [Centrex/>=10 circuits/Non Dispatch/LA(days)
A2216.11 P-10__1ISDN/<10 circuits/Dispatch/LA(days)
A221612  [P10_ |ISDN/<10 circuits/Non-Dispatch/LA(days)
A2216.21 P-10__|ISDN/>=10 circuits/Dispatch/LA(days)

A221622 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

A22211.1 P-10 _ |Residence/<10 circuits/Dispatch/LA(days)
A222112 P10 |Residence/<10 circuits/Non-Dispatch/LA(days)
A2221.21 P-10__|Residence/>=10 circuits/Dispatch/LA({days)
A222122  [P-10__|Residence/>=10 circuits/Non-Dispatch/LA(days)
A222211 P-10 _ |Business/<10 circuits/Dispatch/LA(days)
A222212 P-10__|Business/<10 circuits/Non-Dispatch/LA{days)
A2.22.22.1 P-10__|Business/>=10 circuits/Dispatch/LA(days)
A222222 P-10__|Business/>=10 circuits/Non-Dispatch/LA{days)
A222311 P-10_ |Design (Specials)y/<10 circuits/Dispatch/LA{days)
AR22312 P-10 Design (Specials)<10 circuits/Non-Dispatch/LA(days)
A2223.21 P10 |Design (Specials)/>=10 circuits/Dispatch/LA{days)
A222322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
A22241.1 P-10__|PBX/<10 circuits/Dispatch/LA(days)
A2224.12 P-10__ |PBX/<10 circuits/Non-Dispatch/LA{days)
A2.224.21 P-10__|PBX/>=10 Gircuits/Dispaich/LA(days)
A222422 P10 _|PBX/>=10 circuits/Non-DispatchiLA(days)
A222511 P-10__|Cenirex/<10 circuits/Dispatch/LA{days)
A222512 P-10__|Centrex/<10 circuits/Non-Dispatch/LA(days)
A222521 P-10__|Centrex/>=10 circuits/Dispatch/LA(days)
A222522 P-10__ |Centrex/>=10 circuits/Non-Dispatch/LA(days)
A2.226.1.1 P-10__|ISDN/<10 circuits/Dispatch/LA(days)
A2226.12 P-10__|ISDN/<10 circuits/Non-Dispatch/LA{days) _
A2.226.21 P10__[ISDN/>=10 circuits/Dispatch/LA(days)
A222622 P-10__[ISDN/>=10 circuits/Non-Dispaich/LA(days)
Total Service Order Cycle Time (offered) - Non-Mechanized i _
A22311.1 P-10__|Residence/<10 circuits/Dispatch/LA(days)
A2231.12 P-10__|Residence/<10 circuits/Non-Dispatch/LA(days)
A2231.21 P-10__|Residence/>=10 circuits/Dispatch/LA(days)
A223122  |P10_ |Residence/>=10 circuits/Non-Dispatch/LA{days)
A2.232.1.1 P-10__|Business/<10 circuits/Dispatch/LA(days)
A2.232.1.2 P-10__|Business/<10 circuits/Non-Dispatch/LA(days)
A223221 P-10__|Business/>=10 circuits/Dispatch/LA(days)
A 223222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
A223311  |P-10_ |Design (Specialsy<10 circuits/Dispatch/LA(days)
A223312 P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
A223321  |P-10_ |Design (Specials)>=10 circuits/Dispatch/LA(days)
A223322 P-10__|Design_(Specials)/>=10 circuits/Non-Dispatch/LA{days) _
A2234.1.1 P-10__|PBX/<10 circuits/Dispatch/LA(days)
A223.4.1.2 P10 __|PBX/<10 circuits/Non-Dispatch/LA(days)
A2234.2.1 P10 __[PBX/>=10 circuits/Dispatch/LA{days)
A223422 P-10___|PBX/>=10 circuits/Non-Dispatch/LA{days)
A.2.235.1.1 P-10__|Centrex/<10 circuits/Dispatch/LA{days)
A2235.1.2 P-10__|Centrex/<10 circuits’Non-Dispatch/LA{days)
A.2.235.2.1 P-10__|Centrex/>=10 circuits/Dispatch/LA(days)
A223522 P-10__|Centrex/>=10 circuits/Non-Dispatch/LA(days)
A2.236.1.1 P-10__|ISDN/<10 circuits/Dispaich/LA(days)
A22361.2  |P-10 _|ISDN/<10 circuits/Non-Dispatch/LA(days)
A2236.2.1 P10__|ISDN/>=10 circLits/Dispatch/LA(days)
A223622 P-10__ [ISDN/>=10 circuits/Non-Dispatch/LA{days)
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A2251.1.1
A22511.2
A2.251.21
A2251.22
A225211
A225212
A225221
A225222
A.2.2531.1
A225312
A225321
A225322

A3 111
A31.12
A31.21
A31.22
A3.1.31
A3.1.3.2
A3.1.41
A31.4.2
A3.151
A3.152
A3.1.6.1
A3186.2

A3.211
A321.2
A3221
A3222
A3.23.1
A3.232
A3241
A3242
A3251
A3.25.2
A3.26.1
A3.26.2

A3.3.1.1
A33.1.2
A33.2.1
A3322
A.3.3.3.1
A333.2
A.3.3.4.1
A3342
A.3.351
A3352
A.3.36.1

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/LA(%)

P-11 Residence/<10 circuits/Non-Dispatch/LA(%)

P-11 Residence/>=10 circuits/Dispatch/LA(%)

P-11 Residence/>=10 circuits/Non-Dispatch/LA(%)

P-11 Business/<10 circuits/Dispatch/LA(%)

P-11 Business/<10 circuits/Non-Dispatch/LA(%)

P-11 Business/>=10 circuits/Dispatch/LA(%)

P-11 Business/>=10 circuits/Non-Dispatch/LA(%)

P-11 Design (Specials)/<10 circuits/Dispatch/LA(%)
P-11 Design_(Specials)/<10 circuits/Non-Dispatch/LA(%)
P-11 Design (Specials)/>=10 circuits/Dispatch/LA(%) _
P-11 Design (Specials)/>=10 circuits/Non-Dispatch/LA{%)

Data 1
Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure

NO
NO
NO
NO
NO

]
[ NO ]
[ NO |
[ NO_ ]
I
[ NO_ ]
[ NO ]
I
| ]

100.00%

100.00%

100.00%

93.75%

IResaIe - Maintenance and Repair

Missed Repair Appointments

0,

M&R-1 TResidence/Dispatch/LA(%) 0.00571 6.2980 YES 7.00:@ ;gglg 1%02
M&R-1 |Residence/Non-Dispatch/LA(%) 0.00588 1.5171 YES 1.81% 6316 5.16%
M&R-1_[Business/Dispatch/LA(%) 0.01460 1.0115 YES 6.950/0 g2 2o
M&R-1_[Business/Non-Dispatch/LA(%) 0.01287 1.4510 YES 2?1;) 1‘184 O'OO%
M&R-1_|Design (Specials)/Dispatch/LA(%) 0.01846 0.4217 YES 0.740/0 1,213 O‘OO%
M&R-1 [Design (SpecialsyNon-Dispatch/LA(%) 0.02330 0.3488 YES ' : '32 OAOO%
M&R-1_|PBX/Dispatch/LA(%) 0.08585 10217 YES 21.95% 0 00%
M&R-1_IPBX/Non-Dispatch/LA(%) 0.11171 0.2183 YES 2.70 o/o 63776 O'OOD/O
M&R-1_|Centrex/Dispatch/LA(%) _ 0.15022 0.4840 YES 8.140A: o 0-000/0
M&R-1_|Centrex/Non-Dispatch/LA(%) 0.19504 0.2026 YES 4.51% o T oo%
M&R-1_[ISDN/Dispatch/LA(%) 0.04424 0.2132 YES 4_3006 131 142932,
M&R-1_{ISDN/Non-Dispatch/LA(%) 0.06187 0.3673 YES 0.00% .
Customer Trouble Report Rate D
M&R-2 Residence/Di;)atch/LA(%) 0.00061 -3.6759 NO 2'64? 1'603'212 cz)';go//u
M&R-2 |Residence/Non-Dispatch/LA(%) 0.00047 15.5961 YES 1.4704, 1,603,29 1.240/0
M&R-2 [Business/Dispatch/LA{%) 0.00088 0.6008 YES 1_500A, 421.429 0-700/0
M&R-2 |Business/Non-Dispatch/LA(%) 0.00070 22104 YES OggoA) ;51224 0»400/:
M&R-2 {Design (Specials)/Dispatch/LA(%) 0.00130 -3.4056 NO 8~370;0 331,424 0'13%
M&R-2 |Design (Specials)/Non-Dispatch/LA(%) 0.00128 -1.2144 YES . oo ™ ,460 0-44%
M&R-2_[PBX/Dispatch/LA(%e) 0.00127 5.1096 NO 0'170/0 s 0 18%
M&R-2 |PBX/Non-Dispatch/LA(%) 0.00076 -0.8686 YES 0.07 O/o 49,4667 1.190;
M&R-2_|Centrex/Dispatch/LA{%) 0.00253 0.7377 YES 0_520/0 130,;67 o'4a°/°
M&R-2_|Centrex/Non-Dispatch/LA(%)_ 0.00188 0.9663 YES 0.32°A; 130, L 04510/0
M&R-2 [ISDN/Dispatch/LA(%) 0.00052 -1.0997 YES 0.61 % }g}gs 5 0/:
M&R-2 [ISDN/Non-Dispatch/LA(%) 0.00067 ~0.4088 YES 0.86% ] .
Maintenance Average Duration
M&R-3_|Residence/Dispatch/LA{hours) 28449 0.69886 7.9328 YES ;?fg ;gg:g ?;g;
M&R-3 |Residence/Non-Dispatch/LA(hours) 17.753 0.84329 6.5775 YES . 6:3,16 11-72
M&R-3_|Business/Dispatch/LA{hours)_ 21.384 1.30448 1.1535 YES 188.45 0318 L
M&R-3 |Business/Non-Dispatch/LA{hours) 11.953 0.98205 1.8735 YES 6;: 1’184 5'23
M&R-3_|Design (Specials)/DispatchiLA(hours) 4.630 0.97256 0.2952 YES =3 513 350
M&R-3 |Design (Specials)/Non-Dispatch/LA(hours) 5998 1.55639 0.0514 YES 2. 21 28
M&R-3 [PBX/Dispatch/LA(hours) 13.662 4.14626 0.2642 YES 30.09 & LY
M&R-3 |PBX/Non-Dispatch/LA(hours) 11.466 8.30279 -0.4652 YES 4.56 2 285
M&R-3 | Centrox/DispatchLAhours) 27.616 15.97670 0.3284 YES 134: ore e
M&R-3 |Centrex/Non-Dispatch/LA(hours) 11.767 11.78162 0.3849 YES .17 o 5<10
M&R-3 {ISDN/Dispatch/LA{hours) 4.902 2.24339 1.5780 YES 10.79 :
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A3362

A34.11
A3412
A3421
A34.22
A34.31
A3432
A34.4.1
A3442
A.3.4.5.1
A3452
A3.46.1
A3462

A351.1
A351.2
A3521
A3522
A.3.53.1
A353.2
A354.1
A354.2
A355.1
A3552
A3.56.1
A356.2

A41

A42

10/10/2001
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BellSouth Monthly Performance Summary Data —
. . BST BST
Louisiana, October 2001 Standard  Standard
’ 0 Deviation Error ZScore Equity Measure Volume Measure
13.63
|M&R-3 TISDN/Non-Dispatch/LA({hours) [ 5624 [ 233488 [ 10644 [  YES 349 I 131 [
% Repeat Troubles within 30 Days
rv:&m Residence/Dispatcn/LA(oj/Z) 0.01007 6.5515 YES 24.54% gg: g 1 gggzﬁ
[MeR4 Residence/Non-Dispatch/LA(%) 0.01833 22113 YES 21.78% i ooz
M&R-4_|Business/DispatchiLA(%) 0.02354 1.8407 YES 20.63% 2,529 1o
M&R-4 |{Business/Non-Dispatch/LA(%) 0.03088 0.827‘71 \Y(EE ;E;ggu//o e 535%
M&R4 | Design (Specials)/Dispatch/LA(%) 0.10088 %13285 1 es T 1313 28.57%
M&R-4 1Design (Specials)yNon-Dispatch/LA(%) 0.12453 =y 599 82 20.00%
M&R-4 |PEX/Dispatch/L A(%) 0.11765 0.5592 YES 16.20% 2 o
M&R-4 |PBX/Non-Dispatch/LA(%) 0.18858 0.3880 YES 24.32% 637 A oo
M&R4_|Centrex/Dispatch/LA(%) 0.20631 07247 YES 17.01% T 00
M&R-4_|Centrex/Non-Dispatch/LA(%) 0.35322 0.4124 YES 16.15 o/" = 5 0%
M&R-4 |ISDN/Dispatch/LA(%) 0.22735 0.1909 YES 33.33 o/° = 15569,
M&R4 |ISDN/Non-Dispatch/LA(%) 0.17838 ~0.4990 YES 29.01% 86%
Out of Service > 24 hours
M&R-5 [Residence/Dispatch/LA(%) 0.01276 41146 VES 43'60:/‘) 237'-,?{«;809 322?:;0
M&R-5 |Residence/Non-Dispatch/LA(%) 0.02699 5.4028 VES 34‘000/0 y 02 7-10°/D
M3R-5_|Business/Dispatch/LA(%) 0.02787 0.4955 YES 18.15% ?,208 1-150/:
M&R-5 |Business/Non-Dispatch/LA(%) 0.02269 1.2113!; :’(E: g'?:o/; 1184 0.00%
M&R-5 |Design (Specials)/Dispatch/LA(%) 001847 8‘3435 YES 0‘74‘%‘: 1'213 0.00%
M&R-5 [Design (Specials)/Non-Dispatch/LA(%) 0.02330 . 230 '57 0.00%
M&R-5_|PBX/Dispatch/LA(%) 0.12221 ~1.1540 YES 50.88% 6 0.00%
M&R5 _|PBX/Non-Dispatch/LA(%) 0.00000 VES 0.00% 5 50.00%
M&R-5 |Centrex/Dispatch/LA(%) 0.22025 04922 U 2 o 0.00%
. (4
M&RS5 |Centrex/Non-Dispatch/LA(%) YES S.16% 52 0.00%
M&R-5_[ISDN/Dispatch/LA(%) 0.04446 0.2142 YES 4-35‘? = 7 55%,
M&R-5_|ISDN/Non-Dispatch/LA(%) 0.06187 0.3673 YES 0.00% L%
lBesale - Billing
é’"1’°’°e f&ﬁ;’;"’y T 000007 | 374208 ] VES $9.10% | 181,173,857 90.01% ]
= o
Mean Time to Deliver Invoices - CRIS 3.76
] 3.76
IB-2 |Region(business days) _ 1ES 2.3 ] 1 .
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Al
A11.2
A113
Al1.14
A115
A116

A121
A122
A123
A124
A125
A126

A1.3.1
A13.2
A133
A13.4
A 135
A13.6

At141
A142
A143
A144
A145
A148

A1.5.1
A152
A153
A154
A.155
A156

A16.1
A16.2
A16.3
A164
A16.5
A.1.6.6

A171
A172
A173
A1.74
A175
A176

10/10/2001
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BellSouth Monthly Performance Summary September Data —
Louisiana, October 2001 CLEC Standard Standard BST

' Volume Deviation Error ZScore Equity Measure Volume
IResaIe - Ordering

% Rejected Service Requests - Mechanized

0-7 Residence/LA(%)

25,714

O-7 Business/LA(%)

417

O-7 Design {Specials)/LA(%)

0-7___|PBXILA(%)

O-7 Centrex/LA(%)

O-7 ISDN/LA(%)

% Rejected Service Requests - Partially Mechanized

0-7 Residence/LA{%)

0-7 Business/LA(%)

0-7 Design (Specials)/LA(%)

0-7 PBXLA(%)

O-7 Centrex/LA(%)

0-7 ISDN/LA(%)

% Rejected Service Requests - Non-Mechanized

O-7 Residence/LA(%)

0-7 Business/LA(%)

o-7 Design (Specials)/LA(%)

07 |PBXILA(%)

o-7 Centrex/LA(%)

0-7 ISDN/LA(%)

Reject Interval - Mechanized

0O-8 Residence/LA(%)

O-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

o-8 PBXLA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 24 hours

0-8 Residence/LA(%)

0-8 Business/LA(%)

08 Design (Specials)/LA(%)

08 |PBX/LA(%)

0-8 Centrex/LA(%)

08 |ISDN/LA(%)

Reject Interval - Partially Mechanized - 18 hours

o8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

08 |PBXILA(%)

08 Centrex/LA(%)

08 [ISDNILA(%)

Reject Interval - Partially Mechanized - 10 hours

0-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)yLA(%)

0O-8 PBX/LA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

page 25 of 96



Al
A1
A
A
A1
A

A1
A
Al
Al
A1
A1

A

A
A1

A1

8.1

8.2
8.3
8.4
85
8.6

9.1
9.2
9.3
94
9.5
96

10.1

0.2
10.3
Al
.10.5
A

10.4

106

114
1.2
113
1.4
A1.5
116

121
2.2
123
124
125
126

131
13.2
13.3
134
135
.13.6

141

1411
14.1.2
14.2

.14.2.1
1422
14.3

Al
Al
Al

14.3.1
14.3.2
144
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BellSouth Monthly Performance Summary
Louisiana, October 2001

Reject Interval - Non-Mechanized

September Data l

CLEC Standard Standard BST BST
Volume Deviation Error ZScore Equity Measure Volume

0-8 Residence/LA(%)

0O-8 Business/LA(%)
0-8 Design (Specials)/LA(%)

08 |PBX/LA(%)

08 |CentrexlLA(%)

0-8  |ISDN/LA(%)

FOC Timeliness - Mechanized

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials)/LA(%)

0-9 PBX/LA(%)

0-8 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized

Q-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials)yLA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized - 18 hours

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials)/LA(%)

09 [PBXILA(%)

0-8 Centrex/LA(%)

0-9 ISODN/LA(%)

FOC Timeliness - Partially Mechanized - 10 hours

0-9 Residence/LA(%)

O-9 Business/LA(%)

09 Design (Specials)/LA(%)

09 |PBXILA(%)

0-9 Centrex/LA(%)

05 |ISDNILA(%)

FOC Timeliness - Non-Mechanized

o9 Residence/LA(%)

Q-9 Business/LA(%)

-9 Design (SpecialsyLA(%)

09 PBX/LA(%)

09 Centrex/LA(%)

09 |ISDN/LA{%)

FOC & Reject Response Completeness - Mechanized

O-11 Residence/LA (%)

O-11__|Residence/EDILA(%)

0-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

O-11 Business/EDI/ILLA(%)

O-11 Business/TAG/LA(%)

O-11 _ |Design (SpeciaisyLA(%)

O-11 Design (SpecialsyEDI/LA(%)

O-11 Design (Specials)/ TAG/LA(%)

O-11 PBX/LA(%)

page 26 of 96



A1.14.41
A1.14.4.2
A1.14.5

A1.1451
A1.1452
A1.14.6

A1.146.1
A1.14.6.2

A.1.15.1
A1.15.1.1
A115.1.2
A1.15.2
A1.15.21
A1.1522
A1153
A.1.15.3.1
A1153.2
A1.15.4
A 11541
A.1.1542
A1.155
A1.15.51
A1.1552
A1.15.6
A1.1566.1
A.1.156.2

A.1.16.1
A1.16.2
A.1.16.3
A1.16.4
A1.165
A.1.16.6

A1171
A1.17.1.1
A117.1.2
A1.17.2
A.1.17.21
A117.22
A1.17.3
A1.17.3.1
A1.17.3.2
A1.174
A1.17.41
A117.4.2
A1.175
A1.17.51
A1.17.52
A1.17.6
A1.17.61
A1.17.6.2
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BellSouth Monthly Performance Summary
Louisiana, October 2001

September Data

CLEC Standard Standard

Volume Deviation Error ZScore

Equity

BST BST
Measure Volume

O-11 PBX/EDILA(%)

kpplicable before October data month

0-11__|PBXTAGILA%)

bpplicable before October data month

0-11 Centrex/LA(%)

O-11 Centrex/EDI/LA(%)

O-11 Centrex/TAG/LA(%)

O-11 ISDN/LA(%)

O-11__|ISON/EDILA(%)

O-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness - Partially Mechanized

O-11 Residence/LA(%)

O-11 Residence/EDIILA(%)

O-11 Residence/TAG/LA(%)

O-11__ |Business/LA(%)

265

O-11 Business/EDI/LA(%)

O-11 Business/TAG/LA(%)

O-11 Design (Specials)/LA(%)

O-11 Design (Specials)EDVLA(%)

O-11 Design (Specials)/TAG/LA(%)

ipplicable before October

011 _|PBXILA(%)

2

O-11 PBX/EDI/LA(%)

pppiicable before October data

0-11__|PBXITAG/LA(%)

hpplicable before October data moni

O-11 Centrex/LA(%)

0-11 Centrex/EDI/LA(%)

O-11 Centrex/ TAG/LA(%)

O-11__|ISDNILA(%)

O-11 ISDN/EDI/LA(%)

011 |ISON/TAGILA{%)

FOC & Reject Response Completeness - Non-Mechanized

O-11 Residence/LA(%)

0O-11 Business/LA(%)

O-11 Design (Specials)/LA(%)

0-11__|PBXILA(%)

0O-11 Centrex/LA(%)

0-11 _|[ISDN/LA{%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

O-11 Residence/LA(%)

O-11 Residence/EDILA(%)

O-11 Residence/TAG/LA(%)

bppiicabie before Ociober data morith |
bpplicable before Oclober data e

O-11__ |Business/LA(%)

O-11 Business/EDI/LA(%)

0O-11 Business/TAG/LA(%)

O-11__ |Design (Specials)/LA(%)

0-11 Design (SpecialsYEDI/LA(%)

0-11 Design (Specials)/TAG/LA(%)

0-11__|PBX/LA(%)

0O-11 PBX/EDILA(%)

O-11_|PBXITAGILA(%)

O-11__|Centrex/LA(%)

O-11 _ |Centrex/EDI/LLA(%)

O-11 Centrex/TAG/LA(%)

O-11  [ISDN/LA(%)

0O-11 ISDN/EDI/LA(%)

O-11 ISDN/TAG/LA (%)

FOC & Reject Resporise Completeness (Multiple Responses) - Partially Mechanized
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A1.18.1
A1.18.1.1
At11812
A1182
A1.18.2.1
A118.22
A1.183
A1.18.3.1
A1.1832
A1.18.4
A1.18.4.1
A1.1842
A1.18.5
A.1.18.5.1
A.1.18.5.2
A.1.18.6
A1.18.6.1
A1.18.6.2

A1.19.1
A1.19.2
A1193
A1.19.4
A1.195
A1.19.6

A21.1.11
A211.12
A21.1.21
A211.22
A21.21.1
A2121.2
A21221
A21222
A2131.1
A2131.2
A213.21
A21322
A21411
A21412
A21.4.21
A214.22
A2151.1
A2151.2
A21521
A21522
A216.1.1
A216.1.2
A216.2.1
A21622

A22111
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BellSouth Monthly Performance Summary September Data I —
. d BST
2001 CLEC Standard Standar ‘
Louijsiana, October 200 Vorums Dot Ervor 7Score Equity Measure Volume
-
O-11 Residence/LA(%) 3,694 - .
0-11__|Residence/EDILA(%) poplicable before October data —
O-11__ |Residence/TAG/LA(%)
Q-11__ |Business/LA(%) . T
0-11__|Business/EDILA(%) Ypplicable before :
O-11__ [Business/TAG/LA(%)
O-11 Design (Specials)/LA(%) 7 7
0O-11 Design (Specials)EDLA(%) -
O-11 Design (SpecialsY TAG/LA(%})
O-11 PBX/ILA(%) T
O-11__|PBX/EDILA(%) L ~—
O-11 _ |PBXTAGILA(%) i y |
0-11__[Centrex/LA(%) 1 L —
O-11 _ [Centrex/ EDI/LA(%) g —r
O-11 Centrex'TAG/LA(%)
0O-11 ISDN/LA(%) e , ; i
O-11 ISDN/EDI/LA(%) =
0-11 ISDN/TAG/LA (%) bpplicable before October data mon
FOC & Reject Response Completeness (Muitiple Responses) - Non-Mechanized
0-11__|Residence/LA(%) 149
O-11 Business/LA(%) 1869
O-11 Design (Specials)/LA(%) Lkl
O _IPBXILAGY) i
0-11_ |Centrex/LA(%) ‘5
0-11__|ISDNLA(%) 2
I&sale - Provisioning
Order Completion interval 2
YES 4.59 14,71
P-4 |Residence/<10 circuits/Dispatch/LA(days) 853 ;t.g; f; g. :) :1 i? 670-350:545 Vs 593 249,508
P4 |Residence/<10 circuits/Non-Dispatch/LA(days) 18,287 o 350753 4053 VES 555 24
P-4 |Residence/>=10 circuits/Dispatch/LA(days) 2 o0 ' :
P-4 Residence/>=10 circuits/Non-Dispatch/LA(days) - YES 575 9.825
P-4 Business/<10 circuits/Dispatch/LA(days) 49 52&;(1) 8:2?:2 2151‘122 e T 15348
P4 [Business/<10 circuits/Non-Dispatch/LA(days) 253 207 S Te6% T YES 5305 64
P4 |Business/>=10 circuits/Dispatch/LA(days) _ 2 102577 : : o7 5
P-4 Business/>=10 circuits/Non-Dispatch/LA(days) - YES 2739 764
P4 [Design_(Specialsy<10 circuits/Dispatch/LA(days) 2 2000 1484719 o8 Ee 776 %
P4 |Design (Specialsy<10 circuits/Non-DispatchiLA(days) 1 5 ~ : 843 7
P-4 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-4 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) 5272 1714 65
P-4 PBX/<10 circuits/Dispatch/LA(days) - - YES 581 108
P4 |PBX/<10 circuits/Non-Dispafch/LA(days) 28 g-ggg 1.25839 0.6825
P-4 PBX/>=10 circuits/Dispatch/LA(days) - 36
-2.930 NO 2.05
P4___|PBX/>=10 circuits/Non-Dispatch/LA(days) 4 1955 1o 25508 VES e 450
P4 __ [Centrex/<10 circuits/Dispatch/LA(days) 1 5756 TE7839 3004 o) 188 1283
P4 |Centrex/<10 circuits/Non-Dispatch/LA(days) 3 5-280 : ' 760 50
P-4 Centrex/>=10 circuits/Dispatch/LA(days) 2-167 516 53
P-4 Centrex/>=10 circuits/Non-Dispatch/LA(days) 20' 153 17.33 213
P-4 [ISDN/<10 circuits/Dispatch/LA(days) - 5055 VES 5007 269
P-4 ISDN/<10 circuits/Non-Dispatch/LA(days) 4 6.082 3.07086 0.9271 5700 3
P-4 ISDN/>=10 circuits/Dispatch/LA(days) = YES 317 16
P4 ISDN/>=10 circuits/Non-Dispatch/LA(days) 1 2334 234951 1.9553
Held Orders
— YES 30.79 72 |
[P [Residence/<10 circuits/F aciiy/LA{days) | 115.074 6802633 | 02870 | 1 ]
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A221.12
A22113
A221.21
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A223.11
A22312
A22313
A223.21
A22322
A22323
A22411
A224.12
A22413
A224.21
A22422
A22423
A2251.1
A2251.2
A22513
A22521
A22522
A22523
A.226.11
A226.1.2
A2261.3
A226.21
A226.22
A226.23

A241
A24.2
A243
A244
A245
A246

A251
A252
A253
A254
A255
A2586

A27A1
A272
A273
A274

10/10/2001
LA080107

BellSouth Monthly Performance Summary September Data S pven
e CLEC Standard Standard BST
Louisiana, October 2001 Velume Deviation Error 2Score Equity Measure  Volume
0.00 0
P-1 Residence/<10 circuits/Equipment/LA(days) 0 zgg 9.21 7
P-1 Residence/<10 circuits/Other/LA(days) 0 4.950 VES 000 0
P-1__ [Residence/>=10 circuits/Facility/LA(days) 0 VES 0.00 0
P-1 Residence/>=10 circuits/Equipment/LA(days) 0 YES 0.00 0
P-1 Residence/>=10 circuits/Other/LA(days) 0 YES 9.37 19
P-1___|Business/<10 circuits/Facility/LA(days) 0 16.583 YES 0.00 0 |
P-1 Business/<10 circuits/Equipment/LA(days) 0 YES 1.83 6 1
P-1 Business/<10 circuits/Other/LA({days) a 0.000 YES 1 :OO 1
P-1 Business/>=10 circuits/Facility/LA(days) 0 YES 0.00 0
P-1 Business/>=10 circuits/Equipment/LA(days) 0 YES 0.00 0
P-1 Business/>=10 circuits/Other/LA(days) 0 YES 151.67 3
P-1 Design (Specials)/<10 circuits/Facility/LLA(days) 0 133.618 YES 0.00 0
P-1 Design (Specials)/<10 circuits/Equipment/LA(days) 0 YES 83.00 5
P-1__|Design (Specials)<10 circuits/Other/LA(days) 0 0.000 0.00 0
P-1 Design_(Specials)/>=10 circuits/Facility/LA(days) 0.00 0
P-1 Design (Specials)/>=10 circuits/Equipment/LA(days) 0.00 9
P-1 Design (Speciais)/>=10 circuits/Other/LA(days) YES 0.00 0
P-1___|PBX/<10 circuits/Facility/LA(days) g YES 0.00 0
P-1 PBX/<10 circuits/Equipment/LA{days) 0 YES 0.00 0
P-1___|PBX/<10 circuits/Other/LA(days) 0 VES 0.00 0
P1__ |PBX/>=10 circuits/Facility/LA(days) _ 0 YES 0.00 0
P1___|PBX/>=10 circuits/Equipment/LA(days) 0 YES 0.00 0
P-1__|PBX/>=10 circuits/Other/LA(days) 0 YES 200 1
P-1 Centrex/<10 circuits/Facility/LA(days) 0 YES 0.00 0
P-1 Centrex/<10 circuits/Equipment/LA{days) 0 YES 0.00 0
P [Centrex/<10 circuits/Other/LA(days) 0 9.000 2.00 1
P-1 Centrex/>=10 circuits/Facility/LA(days) 0.00 0
P-1 Centrex/>=10 circuits/Equipment/LA(days) 0.00 0
P-1 Centrex/>=10 circuits/Other/LA(days) 4
P-1 ISDN/<10 circuits/Facility/LA(days) 0 98.288 iig gjgg 0
P-1___|ISDN/<10 circuits/Equipment/LA(days) 0 YES 521.00 1
P-1___|ISDN/<10 circuits/Other/LA(days) 9 0.000 YES 2.00 1
P-1__ |ISDN/>=10 circuits/Facility/LA(days) 0 YES 0.00 0
P-1__ |ISDN/>=10 circuits/EquipmentLA(days) 0 YES 0.00 0
P-1 ISDN/>=10 circuits/Other/LA(days) 0
o . .
P/o-; eopag::;;rﬂ:f::(’:/'z)w 0.00042 1.9345 YES 0.39:/0 228:,701628
P2 [BusinessA®) S oo F5oba \Y(EE 5o 1,274
P2 |Design (SpecialsyLA(%) L 2'20 > YES 6.06% 231
P2 |PBXILA(%) | 0.03656 1.202 3.90% 1,819
P2 |Centrex/LA(%) 0.05904 25163 M= 5% 727
= SO 0.08017 -0.4042 YES 5.50%

% Jeopardies - Non-Mechanized

P2 Residence/LA(%) 2
P-2 Business/LA(%)

p-2 Design (SpecialsYLA(%)

P-2 PBX/LA(%)

P-2 Centrex/LA(%)

P2 |ISDN/LA(%) !

Average Jeopardy Notice Interval - Mechanized

P2__ [Residence/LA(hours) 52
P-2 Business/LA(hours) 3
P-2 Design (Specials)/LA(hours) 5
P-2 PBX/LA(hours)
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A275
A276

A28.1
A28.2
A283
A28.4
A285
A286

A291
A292
A293
A294
A295
A296

A.210.1
A.210.2
A210.3
A2104
A 2105
A.2.10.6

A211.111
A211.112
A211.1.21
A211.1.22
A211.211
A211.21.2
A211.221
A211.222
A211.3.11
A211.312
A211321
A211322
A211.4.11
A21141.2
A211.4.21
A211422
A21151.1
A21151.2
A2115.21
A211522
A2116.1.1
A2116.1.2
A2.116.2.1
A2116.22

A2121.11
A2121.1.2
A2121.21
A212122

10/10/2001
LAO80107

BellSouth Monthly Performance Summary September Data v e

Isi, CLEC Standard  Standard
Louisiana, October 2001 Vetre Beorstion Error ZScore Equity Measure Volume
P-2 Centrex/LA(hours) ;
p-2 {SDN/LA({hours)
Average Jeopardy Notice Interval - Non-Mechanized
P2 |Residence/LA(hours) 1
P-2 Business/LA(hours)
P-2 Design (Specials)/LA(hours)
P-2 PBX/LA(hours)
P-2 Centrex/LA(hours)
P2 ISDN/LA(hours)
% Jeopardy Notice >= 48 hours - Mechanized
P2 |ResidencelLA(%) 532
p-2 Business/LA(%) 5
P-2 Design (Specials)/LA(%)
P-2 PBX/LA{%)
P-2 Centrex/LA(%) ;
P-2 ISDN/LA(%)
% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Residence/LA(%) !
P-2 Business/LA(%)
P-2 Design (Specials)/LA(%)
P2 PBX/LA(%)
P-2 Centrex/LA(%)
P-2 ISDN/LA(%)
% Missed Installation Appointments 000811 33687 YES 8.74% 17,216
P-3 _ |Residence/<10 circuits/Dispatch/LA(%) 964 500012 53644 NO 0.03% 562,482
P-3 __ IResidence/<10 circuits/Non-Dispatch/LA(%) 19,693 50437 S YES 14.52% 62
P-3 Residence/>=10 circuits/Dispatch/LA(%) 2 - -
P-3 Residence/>=10 circuits/Non-Dispatch/LA (%) 001515 05555 YES 2.55% 10,019
P-3___ |Business/<10 circuits/DispatchVLA{%) _ 97 000595 7579 YEs 511% 13,438
P-3 Business/<10 circuits/Non-Dispatch/LA(%) 379 0»19599 0-.6378 VEs 8457 7
P-3_ |Business/>=10 circuits/Dispatch/LA(%) 3 : 000% 3
P-3 Business/>=10 circuits/Non-Dispatch/LA(%) 505566 24857 YES 3.40% 795
P-3 Design (Specials)/<10 circuits/Dispatch/LA(%) 122 0'36177 54055 VES 18.40% 38
P-3 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) 1 - - 0.00% 8
P-3 Design (Specials)/>=10 circuits/Dispatch/LA(%)
P-3 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%) 00457 02939 YES 13.43% 67
P-3 ___|PBX/<10 circuits/Dispatch/LA(%) 1 505557 02369 YES 0.65% 17
P-3 _ [PBX/<10 circuits/Non-Dispatch/LA(%) 33 ' :
P-3 PBX/>=10 circuits/Dispatch/LA(%) 0.00000 YES 0.00% 40
P-3 _ |PBX/>=10 circuits/Non-Dispatch/LA(%) 5 02578 3565 Ves 531% 433
P-3 Centrex/<10 circuits/Dispatch/LA(%) 1 0' 50000 YES 0.00% 1,287
P-3  |Centrex/<10 circuits/Non-Dispatch/LA(%) 8 : S 00% 20
P-3 Centrex/>=10 circuits/Dispatch/LA(%) 0.00% 55
P-3 Centrex/>=10 circuits/Non-Dispatch/LA(%) ; 523557 03507 YES 9.35% 214
P-3 ISDN/<10 circuits/Dispatch/LA(%) 0‘04438 4 .878 NO 0.73% 273
P-3 __[ISDN/<10 circuits/Non-Dispatch/LA{%) 5 : 0.00% 1
P-3 ISDN/>=10 circuits/Dispatch/LA(%) 3 000050 YES 0.00% 16
P-3 ISDN/>=10 circuits/Non-Dispatch/LA(%)
% Provisioning Troubles within 30 Days 500563 37068 NO 8.68% 14 360
P-9 _ |Residence/<10 circuits/Dispatch/LA(%) 996 50014% 3548 NG 363% 237,480
P-9 Residence/<10 circuits/Non-Dispatch/LA(%) 21,131 Ol 20824 o 697 1 YES 8.70% 46
P-9 Residence/>=10 circuits/Dispatch/LA(%) 3 - - 0.00% 9
P-9 Residence/>=10 circuits/Non-Dispatch/LA{%)
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