
A27.5
A.276

A281
A28.2
A283
A~.4

A28.5
A286

BellSouth Monthly Performance Summary
Louisiana, October 2001

E1centrexlLA(hours) I
P-2 ISDN/LA(hours)

Average Jeopardy Notice Interval- Non-Mechanized
P-2 Residence/LA(hours)
P-2 Business/LAihours)
P-2 Design (Specials)/LA hours)
P-2 PBXlLAihours)
P-2 CentrexlLA(hours)
P-2 ISDN/LA(hours)

Benchmark I

Analog

>= 48 hrs
>= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I October I

BST BST GLEG GLEG
Measure Volume Measure Volume

_II

_:::1:1
A291
A292
A29.3
A2&4
A29.5
AU6

A210.1
A210.2
A2103
A.2.10A
A.210.5
A2.10.6

% Jeopardy Notice >= 48 hours - Mechanized
P-2 Residence/LA(%)
P-2 Business/LAI%)
P-2 Design ISpecials)/LA %)
P-2 PBXlLAI%)
P-2 CentrexlLAi%)
P-2 ISDN/LA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized
P-2 Residence/LA(%)
P-2 Business/LA(%)
P-2 DesiQn ISpecials)/LAI%)
P-2 PBXlLAI%)
P-2 CentrexlLAI%)
P-2 ISDN/LA(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

100.00%
100.00%

100.00%

100.00%

32
2

2

A211111
A.21111.2
A2111.2.1
A2.11.1.2.2
A2.11.21.1
A2.112.1.2
A2.11.221
A.2.11.2.2.2
A.211.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11A.1.1
A.2.114.1.2
A.2.11A.2.1
A.2.11A.2.2
A.211.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.621
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.12.2

10/10/2001
LA080107

% Missed Installation Appointments
P-3 Residence/<10 circuits/Disoatch/LA(%)
P-3 Residence/<10 circuits/Non-Dispatch/LA(%)
P-3 Residence/>-10 circuits/Dispatch/LA(%)
P-3 Residence/>=10 circuits/Non-Dispatch/LA(%)
P-3 Business/<10 circuits/Dispatch/LAI%)
P-3 Business/<10 circuits/Non-Dispatch/LA(%)
P-3 Business/>-10 circuits/Dispatch/LAI%)
P-3 Business/>-10 circuits/Non-Dispatch/LAI%)
P-3 Desian Specials 1<10 circuits/Dispatch/LAI%)
P-3 Design Specials 1<10 circuits/Non-Dispatch/LA(%)
P-3 DesiQn Specials 1>-10 circuits/Dispatch/LA(%)
P-3 DesiQn Specials 1>-10 circuits/Non-Dispatch/LA(%)
P-3 PBXI<10 circuits/Dispatch/LAI%)
P-3 PBXI<10 circuits/Non-Dispatch/LAI%)
P-3 PBXI>-10 circuits/Dispatch/LAI%)
P-3 PBXI>-10 circuits/Non-Dispatch/LAI%)
P-3 Centrexl<10 circuits/Dispatch/LAI%)
P-3 Centrexl<10 circuits/Non-Dispatch/LAI%)
P-3 Centrexl>-10 circuits/Dispatch/LA(%)
P-3 Centrexl>-10 circuits/Non-Dispatch/LA(%)
P-3 ISDN/<10 circuits/Dispatch/LA(%)
P-3 ISDN/<10 circuits/Non-Dispatch/LAI%)
P-3 ISDN/>-10 ci rcuits/Dispatch/LAI%)
P-3 ISDN/>-10 ci rcuits/Non-Dispatch/LA(%)

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuits/Dispatch/LAI%)
P-9 Residence/<10 circuits/Non-Dispatch/LAI%)
P-9 Residence/> 10 circuits/Dispatch/LA(%)
P-9 Residence/> 10 circuits/Non-Dispatch/LA(%)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res

5.64% 15,150 2.11% 1,090
0.01% 259,309 0.05% 21,292
2.67% 75 0.00% 4

1.94% 9,027 0.00% 134
0.10% 11,940 0.00% 564
600% 50 0.00% 2
0.00% 8
2.99% 804 0.00% 3
0.00% 14 0.00% 1
0.00% 5

3.70% 54
1.96% 153 0.00% 4
0.00% 2
0.00% 24
2.43% 824
0.19% 1,055
4.48% 67
1.41% 71 0.00% 1
3.45% 319 0.00% 3
1.79% 168 0.00% 6
0.00% 1
0.00% 35 0.00% 1

8.05% 15,233 8.92% 964
3.63% 207,935 4.06% 19,693
16.39% 61 0.00% 2
0.00% 1
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A21221.1
A2.12.2.1.2
A2.122.2.1
A2.12.2.2.2
A2.12.3.1.1
A.2.12.3.1.2
A2.1232.1
A2.12322
A2.12.4.1.1
A212.4.1.2
A2.12.4.2.1
A2.12.4.2.2
A.21251.1
A2.125.1.2
A2.125.2.1
A2.125.2.2
A212.61.1
A2.1261.2
A.21262.1
A2.1262.2

A2.141.1.1
A214112
A2141.2.1
A21412.2
A.2.142.1.1
A2.14.2.12
A2.14.22.1
A2.14222
A2.143.1.1
A21431.2
A2.143.2.1
A214.32.2
A2.14.4.1.1
A2.14.4.1.2
A.2.14.4.2.1
A2.14.4.2.2
A2.14.5.1.1
A2.14.5.12
A.214.5.2.1
A2.14.52.2
A2.14.61.1
A.2.14.6.1.2
A2.14.62.1
A.2.14.6.22

BellSouth Monthly Performance Summary
Louisiana, October 2001

P-9 Business/<10 circuits/Dispatch/LA(%)
P-9 Business/<10 circuits/Non-Dispatch/LA(%)
P-9 Business/>-10 circuits/Dispatch/LA(%)
P-9 Business/> 10 circuits/Non-Disoatch/LA(%)
P-9 Desian Specials 1<10 circuits/Dispatch/LA(%)
P-9 Desi(Jn Specials 1< 10 circuits/Non-Disoatch/LA(%)
P-9 Desi(Jn Specials 1>-10 circuitslDispatch/LA(%)
P-9 Desi(Jn Specials 1>-10 circuits/Non-Dispatch/LA(%)
P-9 PBX!<10 circuits/Dispatch/LA(%)
P-9 PBX!<10 circuits/Non-Dispatch/LA(%)
P-9 PBX!>-10 circuits/Dispatch/LAI%)
P-9 PBX!> 10 circuits/Non-Disoatch/LAI%)
P-9 Centrex/<10 circuits/Disoatch/LAI%)
P-9 Centrex/<10 circuits/Non-Dispatch/LA(%)
P-9 Centrex/>-10 circuitslDispatch/LA(%)
P-9 Centrex/>-10 circuits/Non-Dispatch/LA(%)
P-9 ISDN/< 10 circuits/Dispatch/LA(%)
P-9 ISDN/<10 circuits/Non-Disoatch/LA(%)
P-9 ISDN/>-10 circuits/Dispatch/LAI%)
P-9 ISDN/> 10 circuits/Non-Dispatch/LA(%)

Average Completion Notice Interval- Mechanized
P-5 Residence/<10 circuits/Disoatch/LAlhaurs)
P-5 Residencel<10 circuits/Non-DisoatchlLA(hours)
P-5 Residencel>-10 circuits/Dispatch/LA(hours)
P-5 Residence/>:10 circuits/Non-Dispatch/LA(hours)
P-5 Business/<10 circuits/Dispatch/LA(hours)
P-5 Business/<10 circuits/Non-Dispatch/LA(hours)
P-5 Business/>-10 circuits/Dispatch/LA(hours)
P-5 Business/>-10 circuits/Non-Dispatch/LA(hours)
P-5 Desian Specials 1<10 circuitslDispatch/LA(hours)
P-5 Desian Specials <10 circuits/Non-Dispatch/LA(hours)
P-5 Design Specials I> 10 circuits/Disoatch/LA(hours)
P-5 Design Specials I> 10 circuits/Non-DispatchlLA{hours)
P-5 PBX!<10 circuits/Dispatch/LA(hours)
P-5 PBX!<10 circuits/Non-DispatchlLA(hours)
P-5 PBX!>-10 circuits/Dispatch/LA(hours)
P-5 PBX!>-10 circuitslNon-Dispatch/LA(hours)
P-5 Centrex/<10 circuits/Dispatch/LA(hours)
P-5 Centrex/<10 circuits/Non-DisoatchlLA(hours)
P-5 Centrex/>-10 circuits/Disoatch/LAlhours)
P-5 Centrex/>-10 circuits/Non-Dispatch/LA(hours)
P-5 ISDN/<10 circuits/Dispatch/LA(hours)
P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours)
P-5 ISDN/>-10 circuitslDispatchlLA(hours)
P-5 ISDN/> 10 circuits/Non-Dispatch/LA(hours)

Benchmark 1

Analog

Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

I October I

eST BST GLEG GLEG

Measure Volume Measure Volume

3.71% 8,351 7.22% 97
4.50% 11,081 5.54% 379
3.57% 56 0.00% 3
0.00% 3
3.57% 645 0.00% 122
0.00% 27 0.00% 1

7.50% 40 0.00% 1
0.00% 130 0.00% 33
0.00% 1
000% 17 0.00% 5
2.27% 573 0.00% 1
0.91% 1,095 0.00% 8
9.52% 21
1.75% 57
3.96% 202 0.00% 1
0.97% 206 0.00% 5

0.00% 76 0.00% 1

0.52 10,079 0.18 905
1.05 198,260 0.69 17,329
0.48 53 0.02 3

0.95 2,686 1.35 86
1.60 8,367 0.60 367
0.80 30 0.02 1
0.80 3

13562 446
50.74 11
0.10 2

56.73 27
17.18 95
0.03 2
0.61 17
18.47 339
13.35 430
7.51 42
0.77 32

747.35 198
4.69 95

0.81 21

A.2151.1.1
A2.15.1.1.2
A2.15.1.2.1
A2.15.12.2
A2.15.2.1.1
A.2.15.2.1.2
A2.15.2.2.1
A2.15.22.2
A.2.15.3.1.1

10/10/2001
LA080107

Average Completion Notice Interval- Non-Mechanized
P-5 Residence/<10 circuits/Disoatch/LA(hours)
P-5 Residence/<10 circuits/Non-Dispatch/LA(hours)
P-5 Residencel> 10 circuits/Disoatch/LAlhours)
P-5 Residence/> 10 circuits/Non-DisoatchlLA(hours)
P-5 Business/<10 circuits/DisoatchlLA(hours)
P-5 Business/<10 circuits/Non-Dispatch/LA(hours)
P-5 Business/>-1 0 circuits/Dispatch/LA(hours)
P-5 Business/>-10 circuits/Non-Dispatch/LA(hours)
P-5 Desi(Jn (Specials)/<10 circuits/Dispatch/LA(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

18.89
15.14
1592

18.38
14.18

101.49

29
21

14
48

2
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BellSouth Monthly Performance Summary
Louisiana, October 2001 Benchmark /

Analog

I October I

BST BST CLEC CLEC
Measure Volume Measure Volume

A215312
A2.153.2.1
A215322
A2154.1.1
A2.154.12
A2.154.2.1
A2.154.2.2
A2.15.5.1.1
A2.155.1.2
A2.15.5.2.1
A.2.15.522
A215611
A.21561.2
A2.15621
A215.6.2.2

P-5 Design (Specials)I<10 circuits/Non-Dispatch/LA(hours)
P-5 Design (Specials)/>-10 circuits/Dispatch/LA(hours)
P-5 Design (Specials)/>-10 circuits/Non-Dispatch/LA(hours)
P-5 PBXI<10 circuits/Dispatch/LA(hours)
P-5 PBXI<10 circuits/Non-Dispatch/LA(hours)
P-5 PBXI>-10 circuits/Dispatch/LA(hours)
P-5 PBXI>-10 circuits/Non-Disoatch/LA(hours)
P-5 Centrex/< 10 circuits/Dispatch/LA(hours)
P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)
P-5 Centrex/>-10 circuits/Dispatch/LA(hours)
P-5 Centrex/>-10 circuits/Non-Dispatch/LA(hours)
P-5 ISDN/<10 circuits/Dispatch/LA(hours)
P-5 ISDN/<10 circuits/Non-Disoatch/LA(hours)
P-5 ISDN/>-10 circuitslDispatch/LA(hours)
P-5 ISDN/> 10 circuitsiNon-Dispatch/LA(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

315.65

19.82

14.00
18.33
16.38

2

3
4

A21711.1
A.2.17.1.1.2
A217.121
A.2.17.1.2.2
A2.172.1.1
A2.17.21.2
A.2.172.2.1
A2.1722.2
A.2.17.3.1.1
A2.17.3.1.2
A2.17.3.21
A2.17.3.2.2
A2.174.1.1
A.2.174.1.2
A2.1742.1
A2.174.2.2
A.2.17.5.1.1
A217.5.1.2
A.2.17.5.2.1
A2.17.5.2.2
A2.17.6.1.1
A2.17.6.1.2
A2.17.621
A.2.17.6.2.2

Total Service Order Cycle Time - Mechanized
P-10 Residence/<10 circuits/Dispatch/LA(days)
P-10 Residencel<10 circuits/Non-Dispatch/LA(days)
P-10 Residencel>-10 circuits/Dispatch/LA(days)
P-10 Residencel>-10 circuits/Non-DispatchlLA(days)
P-10 Business/<10 circuits/Dispatch/LA(days1
P-10 Business/<10 circuits/Non-Disoatch/LA(days)
P-10 Business/>-10 circuits/Disoatch/LA(davs)
P-10 Business/>-10 circuits/Non-Disoatch/LA(davs)
P-10 Design Specials 1<10 circuits/Disoatch/LA(davs)
P-10 Design Specials 1<10 circuits/Non-Disoatch/LA(days)
P-10 Design Specials 1>-10 circuits/Disoatch/LA(days)
P-10 Design Specials 1>-10 circuits/Non-Dispatch/LA(days)
P-10 PBXI<1 0 circuitslDi~atch/LA(days)

P-10 PBXI<10 circuits/Non-DispatchlLA(days)
P-10 PBXI>=10 circuits/Dispatch/LA(days)
P-10 PBXI>-10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/<10 circuits/Dispatch/LA(davs)
P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/>-10 circuits/Disoatch/LA(davs)
P-10 Centrex/>-10 circuits/Non-Disoatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)
P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/>-10 circuits/Dispatch/LA(days)
P-10 ISDN/>-10 circuits/Non-Dispatch/LA(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

341 864
0.54 16,984
4.00 2

2.12 33
072 128

A218.1.1.1
A2.18.1.1.2
A2.18.1.2.1
A.2.18.1.2.2
A2.18.2.1.1
A2.18.21.2
A.2.18.2.2.1
A2.18.2.2.2
A218.3.1.1
A2.18.3.1.2
A2.183.2.1
A.2.18.3.2.2
A2.184.1.1
A2.184.1.2

10/10/2001
LA080107

Total Service Order Cycle Time - Partially Mechanized
P-10 Residencel<10 circuits/Disoatch/LA(days)
P-10 Residencel<10 circuits/Non-Dispatch/LA(davs)
P-10 Residencel>-10 circuits/Disoatch/LA(days)
P-10 Residencel>-10 circuits/Non-DispatchlLA(days)
P-10 Business/<10 circuitslDispatch/LA(days)
P-10 Business/<10 circuits/Non-Dispatch/LA(days)
P-10 Business/>-10 circuits/DispatchlLA(days)
P-10 Business/>-10 circuits/Non-Dispatch/LA(days)
P-10 Desion Specials 1<10 circuits/DispatchlLA(davs)
P-10 Desion Soecials 1<10 circuits/Non-DispatchlLA(davs)
P-10 Desion Specials 1>-10 circuits/DispatchlLA(days)
P-10 Desion Specials I> 10 circuits/Non-Dispatch/LA(davs)
P-10 PBXI<10 circuits/Dispatch/LA(davs)
P-10 PBXI<10 circuits/Non-Disoatch/LA(davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.97
1.39

490
1.83

73
2,181

16
159
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BellSouth Monthly Performance Summary
Louisiana, October 2001 Benchmark /

Analog

I October I

BST BST GLEG GLEG

Measure Volume Measure Volume

5.88 16
3.00 11
8.00 1

4.11 9
2.31 39

11.50 2

A 2184.2.1
A2.18422
A2.185.1.1
A2.185.1.2
A21852.1
A2.185.2.2
A2.18.6.1.1
A218.6.1.2
A2.186.2.1
A21862.2

A2.19.1.1.1
A2191.1.2
A219.12.1
A219.12.2
A219.2.1.1
A2.19.21.2
A219.22.1
A219.222
A21931.1
A2.19.3.1.2
A2.19.3.2.1
A.2.19.322
A2.19.4.1.1
A2.194.1.2
A2.1942.1
A2.1942.2
A2195.1.1
A2.195.1.2
A2.19.52.1
A2.19.5.2.2
A2.19.61.1
A.219.6.1.2
A2196.2.1
A2.19.62.2

P-10 PBX!> 10 circuitslDisoatch/LAidavsl
P-10 PBX!> 10 circuits/Non-Disoatch/LA!davs\
P-10 Centrex/< 10 circuits/Disoatch/LA!davs)
P-10 Centrex/<10 circuits/Non-Disoatch/LA!davs)
P-10 Centrex/>-10 circuits/Disoatch/LA!davs)
P-10 Centrex/>-10 circuits/Non-Disoatch/LAIda-vSl
P-10 ISDN/<10 circuits/Disoatch/LA(davs)
P-10 ISDN/<10 circuits/Non-Dispatch/LA!d~
P-10 ISDN/> 10 circuits/Dis"oatch/LA!davsl
P-10 ISDN/> 10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time· Non-Mechanized
P-10 Residence/<10 circuits/Disoatch/LA!days1
P-10 Residence/<10 circuits/Non-Disoatch/LA(days)
P-10 Residence/>:10 circuits/Dispatch/LA(days)
P-10 Residence/>-10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(davs)
P-10 Business/<10 circuits/Non-Dispatch/LA!davs)
P-10 Business/>-10 circuits/Disoatch/LA!davsl
P-10 Business/>-10 circuits/Non-Dispatch/LA!davs)
P-10 Desion Specials /<10 circuits/Disoatch/LA!davsl
P-10 Design Specials /<10 circuits/Non-Dispatch/LA(days)
P-10 Design Specials />-10 circuits/Dispatch/LA(days)
P-10 Design Specials />-10 circuits/Non-Dispatch/LA(days)
P-10 PBX!<10 circuits/Dispatch/LA(daYSl
P-10 PBX!<10 circuits/Non-Dispatch/LA(days)
P-10 PBX!>-10 circuits/Dispatch/LA(davsl
P-10 PBX!>-10 circuits/Non-Disoatch/LA(days1
P-10 Centrex/<10 circuits/Disoatch/LA(davs1
P-10 Centrex/<10 circuits/Non-Disoatch/LA(davs)
P-10 Centrex/>-10 circuits/Dispatch/LACdays1
P-10 Centrex/>-10 circuits/Non-Dispatch/LA!davs1
P 10 ISDN/<10 circuits/Dispatch/LA!davsl
P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/>-10 circuits/Dispatch/LA(days)
P-10 ISDN/> 10 circuits/Non-Dispatch/LA(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.00

7.00
5.00
5.00 2

P-10 Residence/<10 circuits/Dispatch/LA(days)
P-10 Residence/<10 circuits/Non-Disoatch/LA(daYSl
P-10 Residence/> 10 circuits/Dispatch/LA(daYSl
P-10 Residence/> 10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)
P-10 Business/<10 circuits/Non-Dispatch/LA(days)
P-10 Business/>-1 0 circuits/Dispatch/LA(days)
P-10 Business/>-1 0 circuits/Non-Dispatch/LA(days)
P-10 DesiQn Specials /<10 circuits/Dispatch/LA(days)
P-10 DesiQn Specials /<10 circuits/Non-Dispatch/LA(daYSl
P-10 DesiQn Specials />-10 circuits/Dispatch/LA(daYSl
P-10 Desion Specials />-10 circuits/Non-Dispatch/LA(davs)
P-10 PBX!<10 circuits/Dispatch/LA!davsl
P-10 PBX!<10 circuits/Non-Dispatch/LA!davs1
P-10 PBX!> 10 circuitslDispatch/LA!davsl
P-10 PBX!>-10 circuitslNon-Disoatch/LA!days)
P-10 Centrex/<10 circuits/Dispatch/LA(days)
P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/>-10 circuits/Dispatch/LACdavs)

A2.21.1.1.1
A.2.21.1.1.2
A2.21.1.2.1
A2.21.12.2
A2.21.2.1.1
A221.2.1.2
A2212.2.1
A2.21.2.2.2
A2.21.3.1.1
A2.21.3.1.2
A2.21.3.2.1
A.2.213.2.2
A2.214.1.1
A2.21.4.1.2
A2214.2.1
A2.214.2.2
A2.21.5.1.1
A.2.21.5.1.2
A2.21.5.2.1

10/10/2001
LA080107

Total S Order Cvcle Time (offered) - Mechanized
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.42 847
0.60 5,986
4.00 2

2.12 33
0.78 107
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A2.215.2.2
A2.216.1.1
A 2 21.6.12
A 2.21621
A2.216.2.2

BellSouth Monthly Performance Summary
Louisiana, October 2001

P-10 Centrex!>-10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)
P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/>-10 circuits/Dispatch/LA(davs)
P-10 ISDN/>-10 circuits/Non-Dispatch/LA(days)

Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

I October I

BST BST CLEC CLEC
Measure Volume Measure Volume

_II
A.2.221.1.1
A.2.22.1.1.2
A2.22.1.2.1
A2.22.1.2.2
A2.22.21.1
A.222.2.1.2
A2.222.2.1
A.2.22.2.2.2
A2.223.1.1
A222.3.1.2
A222.3.2.1
A22232.2
A.2.224.1.1
A.2.2241.2
A2.2242.1
A22242.2
A2.225.1.1
A.222.5.12
A222.52.1
A2.2252.2
A2.22.6.1.1
A2.226.12
A222.62.1
A222.6.2.2

Total Service Order Cycle Time (offered) - Partially Mechanized
P-10 Residence/<10 circuits/Disoatch/LAfdavs\
P-10 Residence/<10 circuits/Non-Disoatch/LA(davs)
P-10 Residence/>-10 circuits/DispatchlLA(days)
P-10 Residence/>'" 10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/DispatchlLA(days)
P-10 Business/<10 circuits/Non-Dispatch/LA(days)
P-10 Business/>-1 0 circuits/Dispatch/LA(davs)
P-10 Businessl>-10 circuitsiNon-Dispatch/LA(days\
P-10 Design Specials /<10 circuitsiDispatch/LA(davs)
P-10 DesiQn Specials /<10 circuitsiNon-Disoatch/LA(davs\
P-10 DesiQn Specials />-10 circuits/Dispatch/LA(dayst
P-10 DesiQn Specials 1>-10 circuits/Non-Dispatch/LA(days)
P-10 PBXI<10 circuits/DispatchlLA(days\
P-10 PBXI<10 circuits/Non-Dispatch/LA(davs)
P-10 PBXI>-10 circuits/Disoatch/LA(days\
P-10 PBXI>-10 circuits/Non-Disoatch/LA(days)
P-10 Centrex!<10 circuitslDispatch/LAfdavs\
P-10 Centrex!<10 circuits/Non-DisoatchlLA(days)
P-10 Centrex!> 10 circuits/DispatchlLA(days\
P-10 Centrex!> 10 circuits/Non-Dispatch/LA(days\
P-10 ISDN/<10 circuits/Disoatch/LA!davsl
P-10 ISDN/<10 circUits/Non-Disoatch/LA(days)
P-10 ISDN/>-10 circuits/DispatchlLA(days)
P-10 ISDN/>-10 circUits/Non-Dispatch/LA(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

2.97
1.39

4.90
1.85

73
1,811

16
146

A.223.1.1.1
A223.1.12
A2.23.1.2.1
A223.1.2.2
A2.23.2.1.1
A2.232.1.2
A2.232.2.1
A2232.2.2
A2.23.3.1.1
A223.3.12
A2.2332.1
A2.23.3.2.2
A2234.1.1
A2.234.1.2
A2.234.2.1
A2.2342.2
A2.23.5.1.1
A2.23.5.12
A2.23.5.2.1
A223.522
A2.23.6.1.1
A2.23.6.1.2
A2.23.6.2.1
A2.23.6.2.2

10/10/2001
LA080107

Total Service Order Cycle Time (offered) - Non-Mechanized
P-10 Residence/<10 circuits/DisoatchlLA(days)
P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>'" 10 circuits/Disoatch/LA!days\
P-10 Residence/>-10 circuits/Non-Dispatch/LA!days\
P-10 Business/<10 circuits/Dispatch/LA!days\
P-10 Business/<10 circuits/Non-Disoatch/LA(days)
P-10 Business/>-10 circuits/DispatchlLA(days)
P-10 Business/>-10 circuits/Non-Dispatch/LA(days)
P-10 DesicJn Soecials <10 circuits/DispatchlLA(days)
P-10 Desion Soecials /<10 circuits/Non-Dispatch/LA(days)
P-10 Design Specials />-10 circuits/Disoatch/LA(days\
P-10 Design Specials /> 10 circuits/Non-Dispatch/LA(davs
P-10 PBXI<10 circuits/Dispatch/LAtdavs)
P-10 PBXI<10 circuits/Non-Disoatch/LAfdavs)
P-10 PBXI>-10 circuits/Disoatch/LA(days1
P-10 PBXI>-10 circUits/Non-Dispatch/LA(days)
P-10 Centrex!<10 circuits/DisoatchlLA(days)
P-10 Centrex!<10 ci rcuits/Non-DispatchlLA(days)
P-10 Centrex!>'"10 circuits/DisoatchlLA(days)
P-10 Centrex/>-10 circuits/Non-DisoatchlLA(daYSl
P-10 ISDN/<10 circuits/DisoatchlLAfdavs\
P-10 ISDN/<10 circuits/Non-Disoatch/LAfdavs)
P-10 ISDN/>-10 circuits/Disoatch/LAfdavs\
P-10 ISDN/>-10 circuits/Non-Dispatch/LA(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.33 15
3.10 10
8.00 1

4.00 8
2.32 38

11.50 2

5.00

7.00
5.00
4.00
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BellSouth Monthly Performance Summary
Louisiana, October 2001 Benchmark I

Analog

I October I

BST BST CLEC GLEG
Measure Volume Measure Volume

60.00% 5
99.27% 275

0.00% 1
72.22% 18
9084% 262

100.00% 2
83.33% 6
50.00% 2

5.73% 38,323 2.14% 1,732
1.56% 22,758 0.66% 452
6.10% 6,144 4.63% 281
2.52% 3,894 0.65% 154
0.78% 1,541 0.00% 23
0.81% 1,477 0.00% 15
8.77% 114 0.00% 12
244% 41 0.00% 2
7.27% 729 0.00% 3
3.95% 405 0.00% 1
0.94% 106 0.00% 5
2.27% 176 0.00% 6

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex
ISDN
ISDN

>'= 95%
>'= 95%
>'= 95%
>'= 95%
>'= 95%
>'= 95%
>'= 95%
>'= 95%
>'= 95%
>'= 95%
>= 95%
>'= 95%

Service Order Accuracy.
P-ll Residence/<10 circuits/Dispatch/LA(%)
P-ll Residence/<10 circuits/Non-Dispatch/LA(%)
P-ll Residence/>'=10 circuits/Dispatch/LA(%)
P-ll Residence/>-10 circuits/Non-Dispatch/LA(%)
P-ll Business/<10 circuits/Dispatch/LAr%)
P-ll Business/<10 circuits/Non-Dispatch/LA(%)
P-ll Business/>-10 circuits/Dispatch/LA(%)
P-l1 Business/>-10 circuits/Non-Dispatch/LA(%)
P-ll DesicJn (Specials)/<10 circuits/Dispatch/LA(%)
P-ll Desion (Specials)/<10 circuits/Non-Dispatch/LA(%)
P-ll Desion (Specials)/>-10 circuits/Dispatch/LA(%)
P-ll Design (Specials)/>-10 circuits/Non-Dispatch/LA(%)

'Resale - Maintenance and Repair

Missed Repair Appointments
M&R-l Residence/Disoatch/LA(%)
M&R-l Residence/Non-Dispatch/LAI%)
M&R-l Business/Disoatch/LA(%)
M&R-l Business/Non-Dispatch/LA(%)
M&R-l Desion ISpecials /Dispatch/LA(%)
M&R-l Desion (Specials /Non-Disoatch/LA(%)
M&R-l PBX/Dispatch/LA %)
M&R-l PBX/Non-Dispatch/LA(%)
M&R-l CentrexiDispatch/LA(%)
M&R-l CentrexiNon-Dispatch/LA(%)
M&R-l ISDN/Dispatch/LA(%)
M&R-l ISDN/Non-Dispatch/LA(%)

A2251.1.1
A225.1.12
A2.25.1.2.1
A225.122
A2.25.2.1.1
A2.252.12
A22522.1
A22522.2
A2253.1.1
A225.3.1.2
A225.32.1
A22532.2

A3.1.1.1
A311.2
A3.1.2.1
A3.1.22
A31.31
A.3.132
A3.14.1
A3142
A315.1
A31.52
A3.1.6.1
A.3.1.6.2

A32.1.1
A3.2.12
A3.2.2.1
A32.2.2
A32.31
A32.3.2
A3.2.4.1
A3.2.4.2
A3.2.5.1
A3.2.5.2
A3.2.6.1
A3.2.6.2

Customer Trouble Report Rate
M&R-2 Residence/DisnatchlLAI%)
M&R-2 Residence/No n-DisoatchlLA(%\
M&R-2 Business/Disoatch/LAI%\
M&R-2 Business/Non-Dispatch/LA(%)
M&R-2 Desion (Soecials /Disoatch/LA(%)
M&R-2 Desion (Soecials /Non-Dispatch/LA(o/;;)
M&R-2 PBX/Disoatch/LA %)
M&R-2 PBX/Non-DisDatch/LAI%-)
M&R-2 CentrexiDisoatch/LAr%)
M&R-2 CentrexiNon-Disnatch/LAI%)
M&R-2 ISDN/Disoatch/LAI%)
M&R-2 ISDN/Non-Dispatch/LA(%)

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

240% 1,599,876 2.62% 66,076
1.42% 1,599,876 0.68% 66,076
1.47% 419,248 1.41% 19,891
0.93% 419,248 0.77% 19,891
0.44% 350,929 0.88% 2,605
0.42% 350,929 0.58% 2,605
0.22% 52,318 0.87% 1,383
0.08% 52,318 014% 1,383
0.54% 135,165 0.35% 850
0.30% 135,165 0.12% 850
0.09% 117,513 0.15% 3,383
0.15% 117,513 0.18% 3,383

Aaal.l
A3al.2
Aaa21
Aa3.22
Aaaal
Aaaa2
A33Al
A~a~2

A3a~1

Aaa~2

A33~.1

Maintenance Average Duration
M&R-3 Residence/DisoatchlLA(hours)
M&R-3 Residence/Non-DispatchlLA(hours)
M&R-3 Business/Dispatch/LA(hours)
M&R-3 Business/Non-DispatchlLA(hours)
M&R-3 Desion (Specials /Disoatch/LA(hours)
M&R-3 Desion (Specials /Non-Disoatch/LA(hours)
M&R-3 PBX/Dispatch/LA hours)
M&R-3 PBX/Non-Dispatch/LAlhours)
M&R-3 CentrexiDispatchlLA(hours)
M&R-3 CentrexiNon-D ispatch/LA(hours)
M&R-3 ISDN/Dispatch/LA(hours)

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex
ISDN

27.83 38,323 22.28 1,732
10.84 22,758 5.30 452
15.81 6,144 14.31 281
4.71 3,894 2.87 154
5.15 1,541 4.87 23
2.80 1,477 2.88 15
11.73 114 12.83 12
4.98 41 8.84 2
14.10 729 8.86 3
4.82 405 0.28 1
5.94 106 2.40 5

10/10/2001
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IB-1 ILA(%) I BST - State 1 99.21% I $176,843,642 I 99.81% I $4,165,253 I
Mean Time to Deliver Invoices· CRIS

A336.2

A3411
A3A.1.2
A3A.2.1
A3A2.2
A343.1
A3A3.2
A3A41
A3AA.2
A3451
A3A5.2
A.346.1
A3A6.2

A3.5.1.1
A351.2
A3.5.2.1
A.3.5.2.2
A3.5.31
A.3.53.2
A.354.1
A.3.5A.2
A3.5.5.1
A.3.55.2
A3.5.6.1
A.3.5.6.2

A4.1

A4.2

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

IM&R-3 !ISDN/Non-Dispatch/LA(hours) I
% Repeat Troubles within 30 Days
M&R-4 Residence/Dispatch/LA(% )
M&R-4 Residence/Non-Dispatch/LA(%)
M&R-4 BusinesslDispatch/LA(%)
M&R-4 Business/Non-Dispatch/LA(%)
M&R-4 Design (Specials IDispatch/LA(%)
M&R-4 Design (Specials INon Dispatch/LAi%)
M&R-4 PBX/Dispatch/LA %)
M&R-4 PBx/Non-Dispatch/LA(%)
M&R-4 CentrexiDisoatch/LA(%)
M&R-4 CentrexiNon-DisoatchlLA(%)
M&R-4 ISDN/Dispatch/LA(%)
M&R-4 ISDN/Non-Dispatch/LA(%)

Out of Service> 24 hours
M&R-5 Residence/Disnatch/LA(%)
M&R-5 Residence/Non-Dispatch/LA(%)
M&R-5 Business/DisDatchlLA(%)
M&R-5 Business/Non-DispatchlLA(%)
M&R-5 Desian (Soecials IDispatch/L,'\("!o)
M&R-5 Desian (Soecials INon-Dispatch/LAlo/.;)
M&R-5 PBX/Disoatch/LA %)
M&R-5 PBX/Non-Disoatch/LA1%)
M&R-5 CentrexiDisoatch/LA(%\
M&R-5 CentrexiNon-Disoatch/LA(%)
M&R-5 ISDN/Dispatch/LA!%)
M&R-5 ISDN/Non-Dispatch/LA(%)

IResale • Billing

Invoice Accuracy

IB-2 IRegion(business days) I

Benchmark 1

Analog

ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex
ISDN
ISDN

BST - Region

I October I

BST BST CLEC CLEC

Measure Volume Measure Volume

1 382 1 176 I 1.33 I 6 I

21.38% 38,323 14.78% 1,732
18.21% 22,758 14.16% 452
18.21% 6,144 13.88% 281
17.03% 3,894 14.29% 154
36.08% 1,541 34.78% 23
3595% 1,477 40.00% 15
1842% 114 25.00% 12
7.32% 41 0.00% 2
14.95% 729 0.00% 3
14.57% 405 0.00% 1
44.34% 106 40.00% 5
2443% 176 33.33% 6

29.62% 24,902 24.37% 1,350
20.62% 7,096 6.03% 232
15.51% 3,560 14.12% 177
4.03% 1,515 1.27% 79
0.78% 1,540 0.00% 23
0.81% 1,477 0.00% 15
19.23% 78 33.33% 12
0.00% 19 0.00% 2
1084% 535 0.00% 2
6.80% 206 0.00% 0
0.95% 105 0.00% 5
2.27% 176 0.00% 6

I 3.91 I 1 I 3.36 I 1,820 I

page 12 of 96



MeasureVolumeMeasureEquityZScoreError
StandardStandard

Deviation

Da~ I
BST BST GLEG

BellSouth Monthly Performance Summary
Louisiana, October 2001

0.00%

9.31%

0.00%

1607%

28.00%

29.21%

32.00%
5000%

41.51%

44.94%

30.77%
48.60%

95.71%
91.43%

92.86%
97.99%

100.00%

100.00%

-8 IResidence/LA(%)

0-8 IPBNLA(%)

Reject Interval· Partiallv Mechanized - 10 hours

0-8 IGentrexlLA{%)

0-8 IDesign (SpecialS)/LA(%)

0-8 IISDN/LA(%)

0-8 IBusiness/LA(%)

A.1A1
A1A.2
A1A3
A1A4
A1.4.5
A1.46

A1.3.1
A1.a2
A1.3.3
A1~A

A1.a5
A1.a6

A12.1
A122
A1.23
A1.2.4
A12.5
A1.2.6

A1.5.1
A15.2
A1.5.3
A1.5A
A.1.5.5
A1.5.6

A11.1
A112
A11.3
A11.4
A11~

A1.1.6

A1B1
A1~2

A1B.3
A1~4

A1B.5
A1A6

A1.~1

A1.~2

A1~~

A1.7A
A1~5

A1.7B

10/10/2001
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EquityZScore
Standard

Error
Standard
Deviation

Dab I
SST SST GLEG

Measure Volume Measure

BellSouth Monthly Performance Summary
Louisiana, October 2001

99.71%
99.80%

97.83%
98.61%

7778%
100.00%

100.00%
100.00%

A.1B.1
Al.8.2
A1.8.3
A184
A1.85
A186

A1101
A110.2
A1103
A.1.10A
A1.10.5
A1.106

A1.9.1
A19.2
A1a3
A19.4
A1a5
A19.6

A.1111
A.1.112
A 1.113
A1.11A
A 111.5
A 1.11.6

0-9 IPBXlLA(%)

85.71%

95.73%

94.12%

95.14%

98.78%

100.00%

100.00%

100.00%

100.00%

Foe Timeliness - Partially Mechanized - 10 hours

0-9 IBusiness/CA(%)
0-9 IDesign (Specials)/LA(%)

0-9 IISDN/LA(%)
0-9 ICentrexiLA(%)

0-9 --rResiOence/LA(%)

A113.1
A1.132
A1.13.3
A1.13.4
A 1.13.5
A.113.6

A1.12.1
A1.122
A.1.12.3
A1.12.4
A 1.12.5
A112.6

A.1.14.1
A.1.14.1.1
A.114.1.2
A.1.142
A.1.14.2.1
A.114.22
A.1.14.3
A.1.14.3.1
A.1.14.3.2
A.1.14A

10/10/2001
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EquityZScore
Standard

Error
Standard
Deviation

Darn I
SST SST CLEC

Measure Volume Measure

BellSouth Monthly Performance Summary
Louisiana, October 2001

50.00%

84.62%
94.00%

94.30%
94.41%

100.00%

0-11

FOC & Reject Response Completeness (MUltiple Responses) - Mechanized
'-11 ---

0-11
0-11

0-11

0-11

0-11

0-11
0-11

0-11

0-11
0-11

0-11
0-11

0-11

0-11
0-11

0-11

A.1.14,4.1 0-11 nuv<::uIfLA('yo) ;

A.1.14,4 2 0-11 PBmAG/LA(0Io)
A.1.14.5 0-11 CentrexlLA(%)
A.1145.1 0-11 CentrexiEDIILAl0!o\
A.114.5.2 0-11 CentrexfTAG/LAIO!o)
A1146 0-11 ISDN/LA(%) ~ ..~,"
A1.14.6.1 0-11 ISDN/EDI/LA("!o\ :-
A.1146.2 0-11 ISDNITAG/LA(%)

A.1.17.1
A.1.17.11
A.1.17.1.2
A.1.17.2
A.1.17.21
A.1.17.2.2
A.1.17.3
A.117.3.1
A.1.17.3.2
A.1.17.4
A1.17.4.1
A.117.4.2
A.1.17.5
A.1.17.5.1
A.1.17.5.2
A.1.17.6
A.1.17.6.1
A.1.17.62

A.116.1
A.116.2
A.1.16.3
A 1.16.4
A.1.16.5
A.1.16.6

A.1151
A.1.151.1
A.1.15.1.2
A.115.2
A.115.21
A.1.15.22
A.1.153
A.1.153.1
A.11532
A.115,4
A115.4.1
A.115,4.2
A1.15.5
A.1.15.5.1
A.1.15.5.2
A.1.15.6
A.1.15.61
A.1.15.6.2

FOC &Reject Response Completeness (Multiple Responses) • Partially Mechanized

10/10/2001
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MeasureVolumeMeasureEquityZScore
Standard

Error
Standard
Deviation

Da~ I
SST SST CLEC

Bel/South Monthly Performance Summary
Louisiana, October 2001

Al181
Al181.1
A118.1.2
A118.2
A118.2.1
A118.22
A118.3
A1.183.1
A.11832
A.1184
A.11841
A.1184.2
A1185
A118.5.1
A118.52
A.1.18.6
A1.186.1
A1186.2

A1.19.1
A119.2
A119.3
A1194
A1.19.5
A1.196

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

89.93%
92.90%
10000%
93.62%
100.00%
96.00%

A.2.111.1
A2.11.1.2
A2.11.2.1
A2.1.1.2.2
A2.1.2.1.1
A2.1.2.1.2
A2.1.2.2.1
A2.122.2
A2131.1
A2.13.1.2
A2.1.3.2.1
A2.1.32.2
A2.1.4.1.1
A2.1.4.1.2
A2.14.2.1
A2.1.4.2.2
A215.1.1
A2.1.5.1.2
A2.1.5.2.1
A2.1.5.22
A2.1.6.1.1
A2.1.6.1.2
A2.1.6.2.1
A2.1.6.2.2

- -- - ----,-----_......_... _.
P-4 Residencel< 10 circuits/DisoatchlLA(davsI 3.835 0.12718 5.8361 YES 5.44 13,435 4.40
P-4 Residencel<10 circuits/Non-Disoatch/LA(davsl 1.159 0.00854 40.7114 YES 1.20 200,080 0.50
P-4 Residencel>-10 circuits/DisoatchlLA(davsl 3.995 2.36062 0.1546 YES 7.08 48 5.50
P-4 Residencel>-10 circuits/Non-DispatchlLA{days) 0.33 1
P-4 Business/<10 circuits/D ispatchlLA{days) 7.603 0.91234 -0.1972 YES 2.79 8,173 2.68
P-4 Business/<10 circuitsiNon-DispatchlLA{davs) 4.534 0.22592 2.1345 YES 1.24 10,990 0.66
P-4 Business/>-10 circuits/DisoatchlLA{davs) 15.880 16.05527 0.0720 YES 9.85 52 2.00
P-4 Business/>=10 circuits/Non-DisoatchlLA(davs) 4.823 1.33 3
P-4 Desion Specials 1<10 circuits/Disoatch/LA{davsl 28.371 20.08715 0.7998 YES 2059 629 8.00
P-4 Desion Specials 1<10 circuits/Non-Disoatch/LA(davsl 10.805 11.21329 0.2127 YES 45.09 27 8.00
P-4 Design Soecials 1>-10 circuits/DisoatchlLA(davsI
P-4 Design Soecials 1>-10 circuits/Non-DisDatch/LA{days)
P-4 PBXI<10 circuitsiDispatch/LA{days) 5.865 15.37 40
P-4 PBXI<10 circu its/Non-Dispatch/LA{days) 5157 3.00699 -0.1366 YES 271 120 3.57
P-4 PBXI>-10 circuitslDisoatch/LA{davs) 0.707 1.00 1
P-4 PBXI>=10 circuits/Non-Disoatch/LA(davs) 5.163 157 17 475
P-4 Centrexl<10 ci rcu its/D isoatchlLA(davs) 5.159 7.13 573 12.00
P-4 Centrexl<10 ci rcuits/Non-DisoatchlLA{davsI 4.596 1.37 1,093 5.00
P-4 Centrexl>-10 circuits/Disoatch/LA(davsI 11.359 7.78 21
P-4 Centrexl>-10 circuits/Non-Disoatch/LA(davsI 5.513 5.55299 0.2153 YES 1.51 57
P-4 ISDN/<10 circuits/DisoatchlLA(davsl 52.229 52.31200 1.0723 YES 21.73 191
P-4 ISDN/<10 circuits/Non-Disoatch/LA(davs) 48.732 28.38876 0.3623 YES 2.90 203 5.75
P-4 ISDN/>-10 circuits/Dispatch/LA{days) 0.000
P-4 ISDN/>=10 circuits/Non-Dispatch/LA{days) 1.688 1.35 75 500

Held Orders

A22.111 (P-1 IResidencel<10 circuits/FacilitylLA{days) I 25.533 I 25.82172 I 0.3996 I YES I 3385 I 62 I 1433 I
10/10/2001
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BellSouth Monthly Performance Summary
Louisiana, October 2001

Data 1 _

Standard Standard BST BST CLEC
Deviation Error ZScore Equity Measure Volume Measure

A22.1.1.2
A2.211.3
A2212.1
A22122
A2.21.2.3
A2.2.2.1.1
A2221.2
A.2.2.2.13
A.2.2.2.2.1
A2.222.2
A22.223
A2.2.3.1.1
A.22.3.1.2
A2.231.3
A2.23.2.1
A.223.2.2
A223.2.3
A2.2.4.1.1
A.2.2,41.2
A2.2,413
A.2.2,421
A.2.2.42.2
A.2.2.4.23
A.2.2.5.1.1
A22.5.1.2
A.2.2.5.1.3
A2.2.5.2.1
A2.2.5.22
A.2.252.3
A2.2.61.1
A.22.6.1.2
A2.2.6.1.3
A2.2.6.2.1
A2.2.62.2
A2.2.6.2.3

P-l Residence/<10 circuits/EauipmentlLAldavs) YES 000 0 0.00
P-1 Residence/<1O circuits/Other/LA(days) YES 6.50 2 000
P-1 Residence/>= 10 circuits/Facility/LA(days) YES 0.00 0 000
P-1 Residence/>-10 circuits/EauipmentlLA(davs) YES 0.00 0 0.00
P-l Residence/>=10 circuits/Other/LAldavs) YES 000 0 0.00
P-1 Business/<10 circuits/Facilitv/LAldavs) 33.480 YES 14.47 15 0.00
P-l Business/<10 circuits/EauipmentlLAldavs) 0.000 YES 000 0 000
P-l Businessl<10 circuits/Other/LAldavs) YES 3.00 1 0.00
P-1 Businessl>-10 circuits/Facilitv/LACdavs) YES 0.00 0 000
P-l Business/>-10 circuits/EauipmentlLA(days) YES 0.00 0 000
P-l Business/>-10 circuits/Other/LA(days) YES 0.00 0 0.00
P-l DesiQn Specials /<10 circuits/Facilitv/LA(davs) 0000 YES 62.63 8 0.00
P-l DesiQn Specials /<10 circuits/EquipmentlLACdavs) YES 000 0 000
P-l DesiQn Specials /< 10 circuits/Other/LAldavs) 26.552 YES 26.00 1 000
P-1 Desian Specials />-10 circuits/Facilitv/LACdavs)
P-l Desian Specials />-10 circuits/EquipmentlLACdavs)
P-l Desian Specials />-10 circuitsiOther/LAldavs)
P-l PBX!<10 circuits/Facilitv/LAIdavs) YES 000 0 0.00
P-l PBX!<10 circuits/EauipmentlLA(days) YES 0.00 0 0.00
P-1 PBX!<10 circuits/Other/LA(days) YES 000 0 000
P-l PBX!> 10 circuits/Facility/LA(days) 0.00 0 000
P-1 PBX!> 10 circuits/EquipmentlLA(davs) 0.00 0 0.00
P-l PBX!> 10 circuits/Other/LA(davs) 0.00 0 000
P-l Centrex/<10 circuitsiFacilitv/LAldavs) 000 0 0.00
P-l Centrex/<10 circuits/EquipmentlLA(davs) 000 0 0.00
P-1 Centrex/<10 circuits/Other/LAldavs) 0.000 1400 1 0.00
P-l Centrex/>-10 circuits/Facilitv/LACdavs) YES 0.00 0
P-l Centrex/>-10 circuits/EauipmentlLAldavs) YES 0.00 0
P-l Centrex/>-10 circuits/Other/LA(days) YES 0.00 0
P-1 ISDN/<10 circuits/Facilitv/LA(days) 10.263 YES 95.50 2 0.00
P-l ISDN/<10 circuits/EquipmentlLA(days) YES 000 0 0.00
P-l ISDN/<10 circuits/Other/LA(days) 0.000 YES 551.00 1 0.00
P-l ISDN/> 10 circuitsiFacilitv/LA(davs) YES 000 0 0.00
P-l ISDN/>-10 circuits/EquipmentlLAldavs) YES 0.00 0 0.00
P-l ISDN/> 10 circuits/01her/LA(days) YES 0.00 0 0.00

0.00%

272.00
174.00

153.60

0.00029 0.0938 YES 0.33% 223,756 0.25%
0.00435 0.8106 YES 1.38% 19,634 0.61%
0.29965 0.3325 YES 11.72% 1,331 4.07%
0.04642 0.0925 YES 4.40% 182 0.00%

3.23% 1,767 0.00%
0.25777 I 0.2771 I YES 6.76% 503 10.00%

50.00%

A~4.1

A~~2

A~4.3

A~.4

A~~5

A~4B

A~~l

A.2~2

A~~3

A.~5.4

A~~5

A.2B6

A2.7.1
A.27.2
A.2.7.3
A.27.4

10/10/2001
LA080107 page 17 of 96



EquityZScore
Standard

Error
Standard
Deviation

Dab I
BST BST GLEe

Measure Volume Measure

BellSouth Monthly Performance Summary
Louisiana, October 2001

A.27.5
A.27.6

A.281
A.28.2
A28.3
A.2a4
A.28.5
A.286

72.00

A2B.l
A.292
A293
A29A
A.295
A296

% Jeopardy Notice >= 48 hours - Mechanized
P-2 Residence/LA(%)
P-2 Business/LA(%)
P-2 Design (Specials)/LA(%)
P-2 PBXlLA(%)
P-2 Gentrex/LA(%1
P-2 ISDN/LA(%)

YES
YES

96.15%
10000%
100.00%

100.00%

100.00%

% Missed Installation ADpointment,. -
P-3 Residence/<10 circuits/Disoatch/LA(%)
P-3 Residence/<10 circuits/Non-Disoatch/LA(%)
P-3 Residence/> 10 circuits/Disoatch/LA(%l
P-3 Residence/>-10 circuits/Non-Disoatch/LA(%)
P-3 Business/<10 cireuits/Dispatch/LA(%)
P-3 Business/<10 circuits/Non-Dispatch/LA(%)
P-3 Business/>-10 circuits/Dispatch/LA(%)
P-3 Business/>-10 circuits/Non-Dispatch/LA(%)
P-3 Desicln Soecials 1<10 circuits/DispatchlLA(%)
P-3 Deskin Soecials 1< 10 circuits/Non-DispatchlLA(%)
P-3 Desion Specials I> 10 circuits/Disoatch/LA(%)
P-3 Design Specials I> 10 circuits/Non-Disoalch/LA(%)
P-3 PBXI<10 circuits/Disoalch/LA(%)
P-3 PBXI<10 circuits/Non-Dispatch/LA(%)
P-3 PBXI>=10 circuits/Dispalch/LA(%)
P-3 PBXI>-10 circuits/Non-Disoalch/LA(%)
P-3 Centrex/<10 circuits/DisoalchlLA(%1
P-3 Cenlrex/<10 circuits/Non-Disoatch/LA(%l
P-3 Cenlrex/>=10 circuitsiDisoatch/LA(%)
P-3 Cenlrex/>-10 circuits/Non-Disoalch/LA(%1
P-3 ISDN/<10 circuils/DisoatchlLA1%1
P-3 ISDN/<10 circuils/Non-DispalchlLA(%1
P-3 ISDN/>-10 circuits/Dispatch/LA(%)
P-3 ISDN/>-10 circuits/Non-Dispalch/LA(%)

A.211.11.1
A.211.1.1.2
A.211.1.2.1
A.2.11.1.2.2
A.211.2.1.1
A.2.112.12
A.2.11.2.2.1
A.2.11.2.2.2
A.2.113.1.1
A2.11.3.12
A.2.11.3.2.1
A.2.11.3.2.2
A2.11.4.1.1
A.2.11A.l.2
A.2.11 A.2.1
A2.11A.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.10.1
A.210.2
A.2.103
A.2.10A
A2.10.5
A.210.6

A.2.121.1.1
A.212.1.1.2
A.212.1.2.1
A.2.12.1.2.2

0.00903
0.00139
0.26604

-0.9661
-31298
0.6162

YES
NO
YES

9.66%
4.30%
14.52%

17,216
262,482

62

12.65%
4.64%
0.00%
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MeasureVolumeMeasureEquityZScore

Standard

Error

Standard

Deviation

Da~ I
SST SST CLEC

BellSouth Monthly Performance Summary
Louisiana, October 2001

A.212.211
A.212.212
A.212.22.1
A.2.1222.2
A.2.12.31.1
A.2123.1.2
A.2 12.32.1
A.212.322
A.21241.1
A2.12412
A212,42.1
A212,422
A.212.51.1
A.212.51.2
A.21252.1
A.2.1252.2
A.212.6.1.1
A.2126.12
A212621
A.2.12622

P-9 Business/<10 circuils/Disoatch/LAI%)
P-9 Business/<10 circuils/Non-Dispalch/LA(%)
P-9 BusinesS/>-10 circuils/Dispalch/LA(%)
P-9 Business/>-10 circuits/Non-Disoalch/LA(%)
P-9 Desion Soecials /<10 circuits/Dispalch/LA(%)
P-9 Desion Specials /<10 circuils/Non-Dispalch/LA(%)
P-9 Desion Specials /> 10 circuils/Dispatch/LAI%)
P-9 DesiQn Specials />= 10 circuils/Non-Dispalch/LA(%)
P-9 PBXI<10 circUils/Dispalch/LA(%)
P-9 PBXI<10 circuils/Non-Dispalch/LA(%)
P-9 PBXI>-10 circuits/Dispalch/LA(%)
P-9 PBXI>-10 circuils/Non-Dispatch/LA(%)
P-9 Cenlrex!<10 circuits/Dispatch/LA(% l
P-9 Cenlrex!<10 circuils/Non-Dispalch/LA(% l
P-9 Centrex!> 10 circuits/Disoalch/LAI% l
P-9 Centrex!>-10 circuits/Non-DisDatch/LAI%)
P-9 ISDN/<10 circuils/Dispalch/LA(%)
P-9 ISDN/<10 circuits/Non-Dispatch/LA(%)
P-9 ISDN/>-10 circuils/Dispalch/LA(%)
P-9 ISDN/>-10 circuils/NDn-Dispalch/LA(%)

A.214.1.1.1
A.2.14.1.12
A2.14.1.2.1
A.2.14.122
A.2.142.1.1
A2.142.1.2
A.2.142.2.1
A214222
A.214.3.1.1
A214.3.12
A.2.14.321
A.2.143.2.2
A.2.14,4.1.1
A.2.14,4.1.2
A.214421
A.2.14,422
A.2.14.5.1.1
A.2.145.12
A.2.14.5.2.1
A.2.145.2.2
A.2.146.1.1
A.2.14.6.12
A.2.14.62.1
A.2.146.22

Average Completion Notice Interval· Mechanized
P-5 Residence/<10 circuils/Dispalch/LA(hours) 4.481 0.15549 2.1823 YES 1.00 12,054 0.27
P-5 Residence/<10 circuils/Non-Dispatch/LA(hoursl 3.930 0.03113 11,4692 YES 106 185,142 0.71
P-5 Residence/>-10 circuits/Dispalch/LA(hours) 2.836 1.68283 02760 YES 0.16 50 0.02
P-5 Residence/>-10 circuits/Non-Dispatch/LA(hours) 0.73 1
P-5 Business/<10 circuils/Dispalch/LA(hours) 8.124 0.88991 -04484 YES 233 2,688 1.65
P-5 Business/<10 circuits/Non-Disoatch/LAlhours) 9.784 052181 19195 YES 1.99 9,360 0.62
P-5 Business/>-10 circuils/Dispalch/LAlhours) 3.260 3.31399 02351 YES 5.11 36 0.02
P-5 Business/>-10 circuils/Non-Dispatch/LA(hours) 0.058 0.80 3
P-5 DesiQn Specials /< 10 circuils/Dispatch/LA(hours) 328.179 88.66 500
P-5 DesiQn Specials /<10 circuils/Non-Dispalch/LA(hours) 64,404 1090 19
P-5 DesiQn Specials />= 10 circuils/Dispatch/LA(hours) 0.113
P-5 Desion Soecials />-10 circuits/Non-Dispalch/LA(hours)
P-5 PBXI<10 circuils/Dispalch/LAlhours) 107.230 38.91 20
P-5 PBXI<10 circuits/Non-Dispatch/LA(hours) 45.925 10.50 97 2.41
P-5 PBXI>-10 circuits/Dispalch/LAlhours) 0.007
P-5 PBXI>-10 circuils/Non-Dispatch/LA(hours) 0.235 0.67 15
P-5 Cenlrex!<10 circuils/Dispalch/LA(hours) 114.740 14.09 427
P-5 Centrex!<10 circuits/Non-Dispatch/LA(hours) 59988 2.65 451
P-5 Centrex!>-10 circuits/Dispalch/LA(hours) 47.535 0.90 14
P-5 Centrex!>=10 circuits/Non-Dispatch/LAlhours) 0201 2.98 56
P-5 ISDN/<10 circUitslDispalch/LA(hours) 1168.379 141.88 121
P-5 ISDN/<10 circuits/Non-Dispalch/LA(hours) 10.273 8.19 132 0.02
P-5 ISDN/>-10 circuits/Dispatch/LAlhours)
P-5 ISDN/>-10 circuits/Non-Dispatch/LA(hours) 0.219 8.02 71

A.215.11.1
A.215.1.1.2
A.2.1512.1
A.2.15.12.2
A.2.152.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.215.2.2.2
A2.15.3.1.1

10/10/2001
LA080107

21.64
18,44

22.46
16.87
18.75
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BellSouth Monthly Performance Summary
Louisiana, October 2001

Dam I
Standard Standard SST SST CLEC
Deviation Error ZScore Equity Measure Volume Measure

A.2.153.1.2
A.2153.2.1
A 2.15.3.2 2
A215.41.1
A.2.15.41.2
A215.42.1
A.2.15.4.2.2
A.215.5.1.1
A2.15.5.12
A.2.155.2.1
A.2.155.2.2
A.2.15.6.1.1
A.2.156.1.2
A.2.15.6.2.1
A.2.15.62.2

A217.11.1
A217112
A.2.17.12.1
A.2.171.2.2
A.2.17.2.1.1
A.21721.2
A.217.2.2.1
A.2.17.2.22
A2.17.31.1
A2.173.1.2
A.2.17.3.2.1
A.2.173.2.2
A.2.17.41.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.42.2
A.217.51.1
A.2.1751.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.62.1
A.2.17.6.2.2

A.2.18.11.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.22.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.12
A.2.18.3.2.1
A.2.18.32.2
A.2.18.4.1.1
A.2.18.4.12

10/10/2001
LA080107

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

16.38

182.28
40.88

20.43

32.10
7101

4.60
0.66
5.50

3.01
0.71

357
1.45

3.83
1.35
3.00

5.00
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BellSouth Monthly Performance Summary
Louisiana, October 2001 Standard

Deviation
Standard

Error ZScore Equity
SST

Measure

A2.18421
A2.18422
A2.18.5.1.1
A218.5.12
A218.521
A2.185.2.2
A218611
A2.186.1.2
A2186.2.1
A2.186.22

A2191.1.1
A219.1.1.2
A2.1912.1
A2.19.122
A2.1921.1
A2.192.1.2
A2192.2.1
A2.192.2.2
A219.31.1
A2.19.3.12
A2.1932.1
A2.19.32.2
A2.194.1.1
A2.194.1.2
A2194.2.1
A2.194.22
A2.19.5.1.1
A2.19.5.1.2
A2.1952.1
A2.19.5.2.2
A2.19.6.1.1
A219.6.1.2
A219.6.2.1
A2.19.6.2.2

A221.1.1.1
A221.1.1.2
A2.21 .1 .2.1
A2.21.1.2.2
A221.2.1.1
A2.21.2.1.2
A2212.2.1
A2.21.2.2.2
A2.21.3.1.1
A2.21.3.1.2
A2.21.3.2.1
A.2.213.2.2
A2.214.1.1
A2.214.1.2
A2.21.4.2.1
A2.21.4.22
A.2.21.5.1.1
A22151.2
A2.21.5.2.1

10/10/2001
LA080107

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

3.00

4.64
624

5.13
364
9.00

9.00

7.74

12.33

11.50

4.62
0.84
5.50

2.89
0.74
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EquityZScore
Standard

Error
Standard
Deviation

Darn I
BST BST CLEC

Measure Volume Measure

BellSouth Monthly Performance Summary
Louisiana, October 2001

A2.2152.2
A2216.1.1
A2.2161.2
A2.216.2.1
A2.21.62.2

A2.22.1.1.1
A 2.22.1.1.2
A2.221.2.1
A2.221.2.2
A2.222.1.1
A.2.222.1.2
A222.2.21
A222.222
A222.3.1.1
A2.223.1.2
A.2.223.2.1
A.2.22.32.2
A.2.224.1.1
A2.224.1.2
A2.224.21
A22242.2
A2.22.51.1
A2.225.1.2
A2.2252.1
A2.2252.2
A.222.6.1.1
A.222.6.1.2
A.222.6.2.1
A 2.22.6.2.2

A2.23.1.1.1
A.2.23.1.1.2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1.1
A.2.23.2. 1.2
A2.23.2.2.1
A2.23.2.2.2
A2.23.3.1.1
A2.23.3.1.2
A2.23.3.2.1
A.2.233.2.2
A2.234.1.1
A2.234.12
A2.23.4.2.1
A2.234.2.2
A2.235.1.1
A2.23.5.1.2
A2.23.5.2.1
A2.23.5.2.2
A.2.23.6.1.1
A2.23.6.1.2
A2.23.62.1
A2.236.2.2

10/10/2001
LA080107

P-10
P-10
P-10
P-10
P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

360
135

3.83
1.19
3.00

500

3.00

4.64
3.53

5.13
3.64
9.00

9.00

7.86

11.50

11.50
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EquityZScore
Standard

Error
Standard
Deviation

Da~ I
eST eST CLEC

Measure Volume Measure

BellSouth Monthly Performance Summary
Louisiana, October 2001

A225.1.1.1
A225.11.2
A225.12.1
A225.122
A225.2.1.1
A225.2.12
A2252.2.1
A2.25222
A2.253.1.1
A225.3.1.2
A225.32.1
A2.253.22

A3.1.1.1
A3112
A312.1
A3.12.2
A3.1.3.1
A3.1.32
A3.1.4.1
A3.1.42
A3.15.1
A3152
A3.16.1
A.31.62

A3~1.1

Aa~I.2

Aa~21

Aa~~2

Aa~al

A3~a2

A~2.4.1

Aa~~2

Aa~51

Aa~~2

Aa~~1

A~~~2

100.00%
95.49%

100.00%
94.79%
100.00%
85.71%
93.75%

0.00571 62980 YES 7.00% 42,315 1.54%
0.00588 1.5171 YES 1.81% 23,513 1.76%
0.01460 1.0115 YES 6.95% 6,316 5.16%
0.01287 1.4510 YES 3.91% 3,529 0.70%
0.01846 0.4217 YES 2.11% 1,184 0.00%
002330 0.3488 YES 0.74% 1,213 0.00%
0.08585 1.0217 YES 21.95% 82 0.00%
o 11171 02183 YES 2.70% 37 0.00%
0.15022 0.4840 YES 8.14% 676 0.00%
0.19504 02026 YES 451% 421 0.00%
0.04424 0.2132 YES 4.30% 93 0.00%
006187 0.3673 YES 0.00% 131 14.29%

0.00061 -36759 NO 2.64% 1,603,615 2.78%
0.00047 15.5961 YES 1.47% 1,603,615 0.78%
0.00088 0.6008 YES 1.50% 421,429 1.24%
0.00070 22104 YES 0.84% 421,429 0.70%
0.00130 ·3.4056 NO 0.36% 331,424 0.40%
0.00128 -1.2144 YES 0.37% 331,424 0.13%
0.00127 -5.1096 NO 0.17% 49,460 0.44%
0.00076 -0.8686 YES 0.07% 49,460 0.18%
0.00253 0.7377 YES 0.52% 130,767 1.19%
0.00188 0.9663 YES 0.32% 130,767 0.48%
000052 -1.0997 YES 0.61% 15,163 0.51%
0.00067 -0.4088 YES 086% 15,163 0.71%

Maintenance Average Duration-
M&R-3 Residence/Disoalch/LA(hours) 28.449 0.69886 7.9328 YES 43.56 42,315 37.07
M&R-3 Residence/Non-DispalchlLA(hours) 17.753 0.84329 6.5775 YES 21.16 23,513 13.93
M&R-3 Business/Dispalch/LA(hours) 21.384 1.30448 1.1535 YES 18.45 6,316 11.72
M&R-3 Business/Non-OispalchlLA(hours) 11.953 0.98205 1.8735 YES 8.11 3,529 4.04
M&R-3 DesiQn iSpecials IDispatchlLA(hours) 4.630 0.97256 0.2952 YES 631 1,184 5.23
M&R-3 DesiQn (Specials INon-Dispalch/LAlhours) 5998 1.55639 -0.0514 YES 2.93 1,213 3.50
M&R-3 PBx/Dispatch/LA hours) 13.662 4.14626 -0.2642 YES 30.09 82 61.15
M&R-3 PBX/Non-Dispatch/LAihours) 11.466 8.30279 -0.4652 YES 4.56 37 0.83
M&R-3 CenlrexiDispalch/LAihours\ 27.616 15.97670 0.3284 YES 18.40 676 14.45
M&R-3 CenlrexiNon-D ispalch/LAihours\ 11.767 11.78162 0.3849 YES 4.15 421 0.72
M&R-3 ISDN/Dispalch/LAihours) 4.902 2.24339 1.5780 YES 10.79 93 5.10

A~al.l

Aaal.2
Aaa~1

A~~22

A3aal
A~aa2

Aaa~1

Aa3~2

Aaa~1

A~a52

A33~.1
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EquityZScore
Standard

Error
Standard
Deviation

Data IL.. _

SST SST CLEC
Measure Volume Measure

BellSouth Monthly Performance Summary
Louisiana, October 2001

A336.2 IM&R-3 /ISDN/Non-DispalchfLA(hOurs) I 5.624 I 233488 I 10644 I YES I 3.49 I 131 I 1363 I

Aa41.1
Aa~12

A~~21

A3~2.2

Aa~3.1

A~A~.2

Aa4~1

Aa4~2

Aa4~1

Aa~~2

Aa~6.1

Aa~62

A3.5.1.1
A3.5.12
A3.52.1
A3.522
A35.3.1
A353.2
A35A.l
A3.5A.2
A3.5.5.1
A3.5.52
A3.56.1
A3.56.2

AA.l

0.01007 65515 YES 24.54% 42,315 1552%
0.01833 2.2113 YES 21.78% 23,513 19.02%
0.02354 1.8407 YES 20.63% 6,316 1508%
0.03088 0.8874 YES 18.65% 3,529 27.97%
0.10088 0.1287 YES 37.33% 1,184 33.33%
0.12453 -0.3251 YES 36.27% 1,213 28.57%
o11765 -0.5592 YES 18.29% 82 20.00%
0.18858 0.3880 YES 2432% 37 50.00%
020631 0.7247 YES 17.01% 676 2000%
0.35322 0.4124 YES 16.15% 421 50.00%
022735 0.1909 YES 33.33% 93 60.00%
0.17838 -04990 YES 29.01% 131 42.86%

001276 4.1146 YES 43.60% 27,589 42.30%
0.02699 54028 YES 34.00% 8,780 22.51%
002787 04955 YES 18.15% 3,802 7.10%
0.02269 1.2169 YES 9.94% 1,308 1.15%
0.01847 04219 YES 211% 1,184 0.00%
0.02330 0.3488 YES 0.74% 1,213 0.00%
0.12221 -11540 YES 50.88% 57 0.00%
0.00000 YES 0.00% 16 0.00%
0.22025 OA922 YES 20.17% 471 50.00%

YES 5.16% 213 0.00%
004446 T 0.2142 YES 4.35% 92 0.00%
0.06187 I 0.3673 YES 000% 131 14.29%

Mean Time to Deliver Invoices - CRIS YES I 435 I 1 I 3.76 I
A42 IS-2 IRegion(business days)
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BellSouth Monthly Performance Summary
Louisiana, October 2001

September Data I
CLEC Standard Standard BST BST

Volume Deviation Error ZScore Equity Measure Volume

265

2

417

3,708

25.7140-7 IResidence/l Al%

0-7 IPBXlLA(%
0-7 IDesion ISoecials)/LAI%
0-7 IBusiness/LAI%

0-7 ICenlrexlLA(%
0-7 iISDN/LA(%)

IResale - Ordering 1 _

% Rejected Service Requests· Mechanized
A1.1.1
A11.2
A11.3
A 1.1.4
A115
A11.6

A.121
A1~2

A1~3

A12A
A1.~5

A1.2.6

A1.31
A1.a2
A1.3.3
A1a4
A1.a5
A1.3.6

% Rejected Service Requests - Non-Mechanized
0-7 Residence/LA(%) 158
0-7 Business/LA(%) 179
0-7 Desion (Specials)/LA(%) 13
0-7 PBXlLA(%) 50
0-7 CenlrexlLA(% ) 2
0-7 ISDN/LA(%) 25

A1A1
A1.~2

A1A~

A1AA
A1A5
A1A~

A1.~1

A1~2

A1~3

Al.5.4
Al~5

Al~6

A1~.1

A1.~2

A1~~

Al~A

A16~

A1~~

echanized~18hours

YES
YES

YES

Reject Interval - Partially Mechanized - 10 hours
0-8 Residence/LA(°1o) 1,093
0-8 Business/LA(%) 112
0-8 Design (Specials)/LA(%) 1
0-8 PBXlLA(%)
0-8 CenlrexlLA(%)
0-8 ISDN/LA(%)

A.l.7.1
A 1.72
A1.7.3
A 1.7.4
Al.7.5
A1.7.6
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BellSouth Monthly Performance Summary
Louisiana, October 2001

September Data I
CLEC Standard Standard SST SST

Volume Deviation Error ZScore Equity Measure Volume

4

9

14

72
92

347
23,341

AU1.1
A111.2
A1.11.3
A1114
A.1.115
A1.11.6

A181
A182
A1.8.3
A1.84
A18.5
A.18.6

A19.1
A192
A1.9.3
A.194
A1.9.5
A.19.6

A.110.1
A1.10.2
A1.103
A1.104
A1.105
AUO.6

A 1.12.1
A1.12.2
A.1.123
A.1.124
A.1.12.5
A.1.12.6

A.1.13.1
A.1.13.2
A.1.13.3
A.1.134
A.1.13.5
A.1.13.6

A.1.14.1
A.1.14.1.1
A.1.14.1.2
A.1.14.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3
A.1.14.3.1
A.1.14.3.2
A.1.144

FOC Timeliness - Partially Mechanized· 10 hours
0-9 IResidence/LA(%}
0-9 IBusiness/LA(%)
0-9 IDesign (Specials )/LA(%)
0-9 IPBXlLA(%)
0-9 ICentrex/LA(%)
0-9 IISDN/LA(%)

2,926
185

2

82
91
7

35

17
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BellSouth Monthly Performance Summary
Louisiana, October 2001

September Data 1 _

CLEC Standard Standard SST SST
Volume Deviation Error ZScore Equity Measure Volume

25
2

50
13

158
179

0-11

0-11
FOC &Reject Response Completeness - Partially Mechanized

0-11
0-11
0-11

0-11

0-11
0-11

0-11
0-11

0-11
0-11

0-11
0-11
0-11

0-11
0-11

0-11

FOC &Reject Response Completeness (Multiple Responses) • Mechanized

A1.15.1
A1.15.1.1
A1.151.2
A1.15.2
A115.2.1
A.1.152.2
A115.3
A1.15.3.1
A1.15.3.2
A.1.15.4
A1.154.1
A.1154.2
A 1.15.5
A115.5.1
A 1.15.5.2
A 1.15.6
A1.156.1
A1.156.2

A.1.16.1
A1.162
A 1.163
A.1.16.4
A1.16.5
A.1.16.6

A 114.4.1 0-11 PBX/EDIILN°/o\ ~fcable before OC1olJer/1a.ta monrn "
A1144.2 0-11 PBXlTAG/LAI%) iDi>ffcablebefore/"W"'..... "".~........... T;- T;- ,-"

A 1.14.5 0-11 CenlrexlLA(%)
A11451 0-11 CenlrexlEDI/LA(%) ~cabIe~

A 11452 0-11 CenlrexITAG/LA(%)- 'tnolicable before
A1.14.6 0-11 ISDN/LA(%) I
A 1146.1 0-11 ISDN/EDI/LA(%\ 'tnolicablebef~""....
A1.14.6.2 0-11 ISDNITAG/LA(%) 'tnolicablebetont:!O¢tObelu

A.1. 17.1 ro:1-1 I '\.'C>;)IU~lll..t;1 LI-\\70J .r.. .... ,u........

A.1.17.1.1 0-11 Residence/EDIlLA(%) tMffcable~

A 1.17.1.2 0-11 ResidencelTAG/LA(%) 'DlJliCable~~
A1.172 0-11 BusinesslLA(%) .• ~
A 1.17.2.1 0-11 BusinesslEDl/LA(%) iOOTiC
A 1.17.2.2 0-11 BusinessITAG/LA(%} ffiQtica",~ ..........,
A1.17.3 0-11 Desion SDecials lLA(%)
A 1.17.3.1 0-11 Desion SDecials IEDl/LA(%) llDDIicab
A.1.17.3.2 0-11 Desion SoecialsITAG/LA(%) ~MtiCab

A 1.17.4 0-11 PBX/LA %\
A.1.17.4.1 0-11 PBX/EDl/LA(o/~ iDlJfiCab/~/be

A1.17.42 0-11 PBXlTAG/LA(o/;;) 'tnoliCatJIIF6e
A 1.17.5 0-11 CenlrexlLA(%)
A 1.17.5.1 0-11 CenlrexlEDl/LAI%}
A117.5.2 0-11 CentrexITAG/LA(%)
A1.17.6 0-11 ISDN/LA(%)
A1.17.6.1 0-11 ISDN/EDl/LA(%\ 'WOI1CaIiI,
A1.17.6.2 0-11 ISDNITAG/LA(%) IlDDIlcabl~,

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
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A.1181
A1181.1
A.118.1.2
A.1182
A.1182.1
A.1 1822
A.1183
A.118.3.1
A.11832
A.1184
A1184.1
A. 1.1842
A. 1.18.5
A.118.5.1
A118.5.2
A. 1.18.6
A.1.18.6.1
A.1.186.2

A1.19.1
A 1.192
A.1.19.3
A.1194
A.119.5
A 1.19.6

BellSouth Monthly Performance Summary
Louisiana, October 2001

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

September Data I
CLEC Standard Standard SST SST

Volume Deviation Error ZScore Equity Measure Volume

A2.11.11
A2.1.1.12
A2.1.12.1
A2.1.1.2.2
A212.1.1
A2.12.1.2
A2.1.22.1
A2.12.22
A2.1.3.1.1
A2.1.3.1.2
A2.1.3.2.1
A2.1.322
A2.14.1.1
A2.14.1.2
A2.1.4.2.1
A2.142.2
A2.1.5.1.1
A2.1.5.1.2
A.2.1.5.2.1
A2.1.5.2.2
A21.6.1.1
A2.1.6.1.2
A2.1.6.2.1
A2.1.62.2

Order Completion Interval
P-4 Residence/<10 circuits/Dispatch/LA(days) 853 4.018 0.14188 7.3064 YES 4.59 14,712
P-4 Residence/<10 circuits/Non-Dispatch/LA(days) 18,287 1.477 001141 605655 YES 0.93 249,508
P-4 Residence/>-10 circuits/Dispatch/LA(days) 2 5.406 3.90159 0.4058 YES 5.55 44
P-4 Residence/>-10 circuits/Non-Dispatch/LA(days) 0.000
P-4 Businessl<10 circuits/Dispatch/LA(davs) 49 5580 0.79949 0.1322 YES 2.75 9,825
P-4 Business/<10 circuitsiNon-Dispatch/LA(davs1 253 2.071 0.13168 4.4182 YES 1.19 13,348
P-4 Business/>-10 circuits/Dispatch/LA(davsl 2 12.722 9.16696 0.8566 YES 23.05 64
P-4 Business/>-10 circuitsiNon-Dispatch/LA(davsl 0.577 1.07 9
P-4 Design Specials /<10 circuits/Dispatch/LA(days) 2 20.964 14.84719 08479 YES 27.39 764
P-4 Design Specials /<10 circuitsiNon-Dispatch/LA(days) 1 72558 73.88976 0.5019 YES 32.76 38
P-4 Design Specials />-10 circuitslDispatch/LA(davs) 28.43 7
P-4 Design Specials />-10 circuits/Non-Dispatch/LA(davs)
P-4 PBX!<10 circuits/Dispatch/LA(days) 20.214 17.14 65
P-4 PBX!<10 circuits/Non-Dispatch/LA(days1 28 5.996 1.25839 -0.6825 YES 2.81 108
P-4 PBX!>-10 circuits/Dispatch/LA(davsl 0000
P-4 PBX!>=10 circuits/Non-Dispatch/LA(davs1 4 1.955 1.08621 -2.9303 NO 2.05 36
P-4 Centrex/<10 circuits/Dispatch/LA(davs1 1 7.800 7.80700 -0.6234 YES 6.24 429
P-4 Centrex/<10 circuits/Non-Dispatch/LA(days) 3 2.730 1.57839 -2.3004 NO 1.88 1,283
P-4 Centrex/>-10 circuits/Dispatch/LA(days) 5.200 17.60 20
P-4 Centrex/>-10 circuits/Non-Dispatch/LA(days) 2.167 2.16 53
P-4 ISDN/<10 circu its/Dispatch/LA(days) 20.153 17.33 213
P-4 ISDN/<10 circuits/Non-Dispatch/LA(days) 4 6.082 3.07086 -0.9271 YES 20.97 269
P-4 ISDN/>-10 circuits/Dispatch/LA(davsl 27.00 1
P-4 ISDN/>-lO circuits/Non-Dispatch/LA(days) 1 2.334 234951 -1.5553 YES 317 16

Held Orders

A22.11.1 Ip-1 JResidence/<10 circuits/FacilitylLA(days) I 3 I 115074 I 6802633 I 0.2870 I YES I 30.79 I 72 I
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BellSouth Monthly Performance Summary
Louisiana, October 2001

September Data I
GLEG Standard Standard SST SST

Volume Deviation Error ZScore Equity Measure Volume

A221.12
A2211.3
A2.21.21
A2212.2
A221.2.3
A222.1.1
A22.21.2
A2.221.3
A2222.1
A2222.2
A2222.3
A2.23.1.1
A22.3.12
A2.23.13
A22.3.2.1
A2.2322
A22.3.2.3
A22.4.1.1
A22.4.12
A 22.41.3
A2.2.4.2.1
A.22.422
A22.42.3
A22.5.1.1
A22.5.1.2
A2.2.5.1.3
A22.5.2.1
A2.2.5.22
A2.25.23
A2.2.61.1
A2.2.6.12
A2.2.6.1.3
A2.2.6.2.1
A22.6.2.2
A2.2.62.3

P-1 Residence/<1a circuits/EQuipmentiLA(davs) a YES 000 a
P-1 Residence/<1a circuits/Other/LA(davs\ a 4.950 YES 9.71 7
P-1 Residence/>= 1a circuits/Facilitv/LA(davsl a YES 0.00 0
P-1 Residence/>=1a circuits/EauipmentiLA(davs\ a YES 0.00 a
P-1 Residence/>-10 circuitsiOther/LA(davs\ a YES 0.00 a
P-1 Business/<10 circuits/Faciiity/LA(days) a 16.583 YES 937 19
P-1 Business/<1a circuits/EauipmentiLA(days) a YES 000 a
P-1 Business/<10 circuits/Other/LA(days) a 0000 YES 1.83 6
P-1 Business/>= 1a circuits/Facility/LA(days) a YES 1.00 1
P-1 Business/>-10 circuits/EQuipmentiLA(davs\ a YES 000 a
P-1 Businessl>= 1a circuitsiOther/LA(davs\ a YES 0.00 a
P-1 Desion Specials /<10 circuits/Facilitv/LA(davsl a 133.618 YES 151.67 3
P-1 Design Specials /<10 circuits/EouipmentiLA(days) a YES 000 a
P-1 Design Specials /< 1a circuits/Other/LA(days) a 0000 YES 83.00 5
P-1 Design Specials />-10 circuits/Facility/LA(davs\ 0.00 a
P-1 Design Specials />-10 circuits/EQuipmentiLA(days\ 000 a
P-1 Desiqn Specials />-10 circuits/Other/LA(davs) 0.00 a
P-1 PBXI<10 circUits/Facilitv/LA(davs) a YES 0.00 a
P-1 PBXI<10 circuits/EQuipmentiLA(davs\ a YES 000 a
P-1 PBXI<1a circuits/Other/LA(davs) a YES 0.00 a
P-1 PBXI>-10 circuits/Faciiitv/LA(davs) a YES 0.00 a
P-1 PBXI>-10 circuits/EauiomentiLAfdavs\ a YES 0.00 a
P-1 PBXI>-10 circuits/Other/LA(davs) a YES 0.00 a
P-1 Centrex/<10 circuits/Facility/LA(days) a YES 2.00 1
P-1 Centrex/<10 circuits/EquipmentiLA{days) a YES 000 a
P-1 Centrex/<10 circuits/Other/LA(davs) a 0.000 YES 0.00 a
P-1 Centrex/>-10 circuits/Facility/LA{days) 2.00 1
P-1 Centrex/>-10 circuits/EquipmentiLA{davs\ 000 a
P 1 Centrex/>-10 circuits/Other/LA(davs\ 0.00 a
P-1 ISDN/<10 circuits/Faciiitv/LA{davs\ a 98288 YES 4.75 4
P-1 ISDN/<10 circuits/EauiomentiLA(davs\ a YES 000 a
P-1 ISDN/<10 circuitsiOther/LA(davs\ a 0.000 YES 521.00 1
P-1 ISDN/>-10 circUits/Facilitv/LA(days) a YES 200 1
P-1 ISDN/>-10 circuitsiEauipmentiLA(days) a YES 0.00 a
P-1 ISDN/>-10 circuits/Other/LA(days) a YES 0.00 a

0.00042 1.9345 YES 0.39% 280,068
0.00535 1.4317 YES 1.57% 23,712
003031 2.5254 YES 13.97% 1,274
0.03656 1.2022 YES 6.06% 231
0.05904 0.5463 YES 3.90% 1,819
0.08017 -0.4042 YES 5.50% 727

2

5
3

52

A~.1

A2~2

A2.43
A2~4

A2.4~

A2~6

A2~1

A2~2

A2~3

A2~4

A2~5

A2~~

A2~1

A2~2

A2~3

A27.4
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BellSouth Monthly Performance Summary
Louisiana, October 2001

September Data I
CLEC Standard Standard BST BST

Volume Deviation Error ZScore Equity Measure Volume

A27.5
A27.6

A~8.1

A~8.2

A2.83
A28A
A2B5
A2.a6

A291
A~9.2

A~~3

A~9.4

A~9.5

A~~6

A210.1
A.210.2
A.2.10.3
A2.10A
A210.5
A.2.10.6

52
3
5

% Missed Installation Appointments
P-3 Residence/<10 circuits/DispatchlLA(% 964
P-3 Residence/<10 circuits/Non-DispatchlLAI%J 19,693
P-3 Residence/>-10 circuits/Dispatch/LA(%) 2
P-3 Residence/>=10 circuits/Non-DisoatchlLA(%)
P-3 BusinessJ<10 circuits/DisoatchlLA(%) 97
P-3 Business/<10 circuits/Non-DispatchlLAI%) 379
P-3 Business/> 10 circuitsiDispatch/LA(%) 3
P-3 Business/> 10 circuits/Non-DispatchlLA(%)
P-3 Desian Soecials /<10 circuits/DispatchlLA(%') 122
P-3 Desion Soecials /< 10 circuits/Non-DisoatchlLAI%) 1
P-3 Desian Specials /> 10 circuits/Dispatch/LAI%)
P-3 Desian Specials />= 10 circuits/Non-DisnatchlLAI%)
P-3 PBXI<10 circuits/DisoatchlLA(%) 1
P-3 PBXI<10 circuits/Non-Disoatch/LA(%) 33
P-3 PBXI>-10 circuits/Dispatch/LA(%)
P-3 PBXI>-10 circuits/Non-DispatchlLA(%) 5
P-3 Centrexi<10 circuits/DispatchlLA(%) 1
P-3 Centrexi<10 circuits/Non-DispatchlLA(O/,;) 8
P-3 Centrexi>=10 circuitsiDispatch/LA(%)
P-3 Centrexi>-10 circuits/Nan-Dispatch/LA %\
P-3 ISDN/<10 circUitsJDisoatchlLA(%) 1
P-3 ISDN/<10 circuits/Non-DispatchlLA(% 5
P-3 ISDN/>-10 circuits/Disoatch/LA(%)
P-3 ISDN/>-10 circuits/Nan-DispatchlLA(%) 1

A2111.1.1
A2.11.1.12
A2.11.1.2.1
A2111.2.2
A2.112.1.1
A2.11.2.12
A2.11.2.2.1
A2.11.2.2.2
A2.11.3.1.1
A.2.11.3.1.2
A2.11.3.2.1
A2.11.3.2.2
A2.11.4.1.1
A2.11.4.12
A2.11.4.2.1
A2.11.4.2.2
A.2.11.5.1.1
A2.11.5.1.2
A2.11.5.2.1
A2.11.52.2
A211.6.1.1
A2.11.6.12
A.2.11.6.2.1
A211.6.2.2

A2.12.1.1.1
A.2.12.1.1.2
A2.12.1.2.1
A2.12.1.2.2

996
21,131

3

0.00963
0.00145
0.20824

-3.1068
-2.3548
0.6971

NO
NO
YES

8.68%
3.63%
8.70%
0.00%

14,360
237,480

46
9

10/10/2001
LA080107 page 30 of 96


