BellSouth Monthly Performance Summary July Data

Louisiana, October 2001 BST CLEC CLEC Standard Standard )
' Volume Measure Volume Deviation Error ZScore Jul-01 Equity

A21531.2 P-5  |Design (Specials)/<10 circuits/Non-Dispatch/LA(hours) 93.35 L
A2153.21 P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours)
A215322 P-5 Design (Specials)/>=10 circuits/Non-Dispatch/LA(hours)
A215411 P-5__ |PBX/<10 circuits/Dispatch/LA(hours) 185.50 !
A2154.12 P-5  |PBX/<10 circuits/Non-Dispatch/LA(hours) 33.40 !
A2154.21 P-5 PBX/>=10 circuits/Dispatch/LA(hours)
A215422 P-5 |PBX/>=10 circuits/Non-Dispatch/LA(hours) 14.00 1
A21551.1 P-5 Centrex/<10 circuits/Dispatch/LA(hours)
A21551.2 P5 Centrex/<10 circuits/Non-DispatchiLA(hours) 14.00 4
A215521 P-5 Centrex/>=10 circuits/Dispatch/LA(hours)
A215522 P-5_|Centrex/>=10 circuits/Non-Dispatch/LA(hours) 14.00 L
A2156.1.1 P-5 _ |ISDN/<10 circuits/Dispatch/LA(hours) 57.71 3
A2156.1.2 P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours) 49.06 6
A2156.21 P-5 ISDN/>=10 circuits/Dispatch/LA(hours) Diagnostic
A215622 P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Total Service Order Cycle Time - Mechanized Diagnostic
A217.111 P-10__[Residence/<10 circuits/Dispatch/LA{days) 3.10 691 o .
A217.1.1.2 P-10 _ |Residence/<10 circuits/Non-Dispatch/LA(days) 0.84 16,377 D!: - :Z:tllz
A217121 P-10 Residence/>=10 circuits/Dispatch/LA{days) Diagnostic
A2171.22 P-10 _|Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A217.21.1 P-10__|Business/<10 circuits/Dispatch/LA{days) 315 49 Disanostic
A217.212 P10 |Business/<10 circuits/Non-Dispatch/LA(days) 119 156 v
A217.2.21 P-10 Business/>=10 circuits/Dispatch/LA(days) Diagnostic
A217.222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A.2.17.3.11 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A217312 P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A217.3.21 P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days) Diagnostic
A217322 P10 |Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A217411 P-10 PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A217.41.2 P-10 PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A217.4.21 P-10 PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A217422 P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A217511 P-10 Centrex/<10 circuits/Dispatch/LA{days) Diagnostic
A217512 P-10 Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A217521 P-10 Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A217522 P10 |Centrex/>=10 circuits/Non-Dispatch/LA(days) Diaanostic
A217.6.1.1 P-10__[ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A.2.17.6.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A.217.6.2.1 P-10__ [ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A2176.22 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Partially Mechanized
A2181.11 P-10 __|Residence/<10 circuits/Dispatch/LA(days) 3.38 53
A218112  |P-10_ |Residence/<10 circuits’/Non-Dispatch/LA(days) Al 1,335
A2181.21 P-10 Residence/>=10 circuits/Dispatch/LA(days)
A218.1.22 P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
A218.2.1.1 P-10_[Business/<10 circuits/Dispatch/LA(days) 3.90 29
A218212  |P-10_ |Business/<10 circuits/Non-Dispatch/LA(days) 218 210
A2.18221 P-10 Business/>=10 circuits/Dispatch/LA(days)
A.2.18.222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days) 2.00 3
A.218.31.1 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
A21831.2 P-10 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days)
A2183.21 P-10  |Design (Specials)/>=10 circuits/Dispatch/LA{days)
A218.3.22 P-10 _ |Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
A218.4.11 P-10 PBX/<10 circuits/Dispatch/LA(days)
A2184.1.2 P-10 PBX/<10 circuits/Non-Dispatch/LA(days)
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BellSouth Monthly Performance Summary July Data B

Louisiana, October 2001 BST CLEC CLEC Standard Standard
Volume Measure Volume Deviation Error ZScore Jul-01 Equity
A2184.21 P-10 __|PBX/>=10 circuits/Dispatch/LA(days)
A2184.22 P-10__ [PBX/>=10 circuits/Non-Dispatch/LA(days) 4.00
A218511 P-10 __{Centrex/<10 circuits/Dispatch/LA(days)
A21851.2 P-10 _ Centrex/<10 circuits/Non-Dispatch/LA(days)
A2.18521 P-10 Centrex/>=10 circuits/Dispatch/LA{days)
A218522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
A2186.1.1 P-10 _ [ISDN/<10 circuits/DispatchiLA(days)
A218.6.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
A2186.21 P-10__[ISDN/>=10 circuits/Dispatch/LA(days) i
A218622 P-10 _ [ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time - Non-Mechanized
A219.1.11 P-10__|Residence/<10 circuits/Dispatch/LA(days) 5.90 Diagnostic
A219.112 P-10 _ |Residence/<10 circuits/Non-Dispatch/LA(days) 16.44 Diagnostic
A219.1.2.1 P-10__[Residence/>=10 circuits/Dispatch/LA(days) Diagnostic
A219122 P-10 __|Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.2.1.1 P-10__ [Business/<10 circuits/Dispatch/LA(days) 7.83 Diagnostic
A219.212 P-10__|Business/<10 circuits/Non-Dispatch/LA(days) 4.63 Diagnostic
A219.221 P-10__ [Business/>=10 circuits/Dispatch/LA(days) g
A219.222 P-10 _ |Business/>=10 circuits/Non-Dispatch/LA(days) 5.00 Diagnostic
A219.3.1.1 P-10 _ [Design (Specialsy<10 circuits/Dispatch/LA(days) _ Diagnostic
A.2193.12 P-10 _|Design (Specials)/<10 circuits/Non-Dispatch/LA(days) 10.00 Diagnostic
A2193.21 P-10 Design (Specials)/>=10 circuits/Dispatch/LA{days) Diagnostic
A219322 P-10  [Design (Specials)/>=10 circuits/Non-Dispatch/LA{days) Diagnostic
A219.4.1.1 P-10__|PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A219.412 P-10 _ |PBX/<10 circuits/Non-Dispatch/LA(days) _ 10.00 Diagnostic
A219.4.21 P-10___|PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A.2.19.4.22 P-10 _ [PBX/>=10 circuits/Non-Dispatch/LA(days) 9.00 Diagnostic
A21951.1 P-10__|Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A219512 P-10 _ [Centrex/<10 circuits/Non-Dispatch/LA(days) 6.00 Diagnostic
A.2.19.5.2.1 P-10 Centrex/>=10 circuits/Dispatch/LA(days) g
A219522 P-10 _ |Centrex/>=10 circuits/Non-Dispatch/LA{days)_ Diagnostic
A.2.19.6.1.1 P-10 _ JISDN/<10 circuits/Dispatch/LA(days) 19.00 Diagnostic
A21961.2 P-10__|ISDN/<10 circuits/Non-Dispatch/LA(days) _ 6.00 Diagnostic
A2196.2.1 P-10 _ {ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A2196.2.2 P-10  [ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time (offered) - Mechanized
AZ221.1.1.1 P-10 Residence/<10 circuits/Dispatch/LA(days) 3.09 676 Diagnostic
A2211.12 P-10 _|Residence/<10 circuits/Non-Dispatch/LA(days) 117 5,001 Diagnostic
A2211.21 P-10__ |Residence/>=10 circuits/Dispatch/LA{days) Diagnostic
A2211.22 P-10__|Residence/>=10 circuits/Non-Dispatch/LA(days)
A221211 P-10 Business/<10 circuits/Dispatch/LA(days) 3.12 46 Diagnostic
A221212 P-10__ |Business/<10 circuits/Non-Dispatch/LA(days) 0.79 115
A221.221 P-10 _ [Business/>=10 circuits/Dispatch/LA(days) Diagnostic
A221222 P-10  [Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A221311 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A221312 P-10__ |Design (Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A221.321 P-10 __|Design (Specials)>=10 circuits/Dispatch/LA{days) Diagnostic
A221322 P-10__ |Design (Specials)>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A2214.11 P-10 _|PBX/<10 circuits/DispaichVLA(days)_ Diagnostic
A221412 P-10__ [PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A221.421 P-10__ [PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A221.422 P-10_ [PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A221511 P-10 Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A22151.2 [F-10 [Contrex/i<i0 circuits/Non-Dispatch/LA(days) Diagnostic
A221521 P-10__ |Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
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BellSouth Monthly Performance Summary July Data |

isi Standard
Louisiana, October 2001 8ST CLEC CLEC Standard .
’ Volume Measure Volume Deviation Error ZScore Jul-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

A221522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
A2216.1.1 P-10 __ [ISDN/<10 circuits/Dispatch/LA(days)
A22161.2 P-10 ISDN/<10 circuits/Non-Dispatch/LA{days)
A221621 P-10 __[ISDN/>=10 circuits/Dispatch/LA{days)
A221622 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

° sl { 329 50 Diagnostic
A2221.11 P-10 Residence/<10 circuits/Dispatch/lLA(days) Diagnostic
A222112 [P0 |Residence/<10 circuits/Non-Dispatch/LA(days) 1.69 1,058 Diagnostic
A2221.21 P-10 Residence/>=10 circuits/Dispatch/LA(days) Diagnostic
A2221.22 P-10 __|Residence/>=10 circuits/Non-Dispatch/LA(days)
A222211 P-10 _ |Business/<10 circuits/Dispatch/LA{days) 3.71 28 Diagnostic
A222212 P-10 Business/<10 circuits/Non-Dispatch/LA(days) 2.15 188 Diaanostic
A222221 P-10 Business/>=10 circuits/Dispatch/LA(days) Diagnostic |
A222222 [P0 |Business/>=10 circuits/Non-Dispatch/LA(days) 2.00 3 Diagnostic
A222311 P-10 _ Design {Specials)/<10 circuits/Dispatch/LA(days) _ Diagnostic
A222312 P-10 Design (Specials¥<10 circuits/Non-Dispatch/LA(days) Diagnostic
A222321 P-10 Design (Speciais)/>=10 circuits/Dispatch/LA(days) Diagnostic
A222322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A222411 P-10 PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A.22241.2 P-10 PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A.222421 P-10 PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A222422 [P0 |PBX/>=10 circuits/Non Dispatch/LA(days) 4.00 ! Diagnostic
A222511 P-10 _ Centrex/<10 circuits/Dispatch/LA(days) _ Diagnostic
A222512 P-10 Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A222521 P-10 Centrex/>=10 circuits/Dispatch/LA(days)

Diagnostic
A222522 P-10___[Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A222611 P-10 ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A.22261.2 P-10 ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A2226.21 P-10 ISDN/>=10 circuits/Dispatch/LA{days) Diagnostic
A222622 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Non-Mechanized

A223111 P-10 Residence/<10 circuits/Dispatch/LA(days) 5.70 20 g:::z:::g
A223112 P10 [Residence/<10 circuits/Non-Dispatch/LA(days) 17.19 16 Diaanostic
A223121 P-10 Residence/>=10 circuits/Dispatch/LA(days) Diagnostic
A223122 P-10 Residence/>=10 circuits/Non-Dispatch/LA{days) Diagnostic
A22321.1 P-10 _|Business/<10 circuits/Dispatch/LA(days) _ 7.83 6 Diagnostic
A223212 P10 |Business/<10 circuits/Non-Dispatch/LA(days) 463 & Diagnostic
A223221 P-10 Business/>=10 circuits/Dispatch/LA(days) Diagnostic
A223222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days) 5.00 ! Diagnostic
A2.2331.1 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A2233.1.2 P-10__|Design (Specials)/<10 circuits/Non-Dispatch/LA(days) 10.00 L
A2.233.21 P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days) Diagnostic
A223322 P-10 _ |Design (Specials)y>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A2234.11 P-10 PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A223412 [P0 |PBX/<10 circuits/Non-DispatchVLA(days) 10.00 ! Diagnostic
A2234.21 P-10 PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A223422  [PA0_ |PBX/>=10 circuits/Non-Dispatch/LA(days) 9.00 ! Diagnostic
A2235.1.1 P-10 Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A2.23512 P-10 Centrex/<10 circuits/Non-Dispatch/LA(days) 6.00 1 Diagnostic
A2.23521 P-10__|Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A223522 P-10__ {Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A.2.236.1.1 P-10 ISDN/<10 circuits/Dispatch/LA(days) 19.00 2 Diagnostic
A22361.2  [P-10_ [ISDN/<10 circuits/Non-Dispatch/LA(days) 500 !

Diagnostic
A2236.21 P-10 ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A223622 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

12\/(;3(221%%1 page 58 of 96




A2251.11
A2251.12
A2251.21
A2251.22
A2252.11
A225212
A225221
A225222
A22531.1
A2253.12
A225321
A225322

A3.1.11
A3112
A3.1.2.1
A3122
A3.1.31
A3132
A3.1.41
A3142
A3151
A3.152
A3.1.6.1
A3.16.2

A3211
A321.2
A3.221
A3222
A3231
A3232
A3.241
A324.2
A325.1
A3.25.2
A3.26.1
A3.26.2

A33.11
A3.3.1.2
A33.21
A33.22
A.3.3.3.1
A3332
A334.1
A334.2
A.3.35.1
A3352
A3.36.1

10/10/2001
LA080107

]

BellSouth Monthly Performance Summary July Data
isi dard Standard
Louisiana, O 001 BST CLEC CLEC Stan _
isiana, October 2 Volume Measure Volume Deviation Error ZScore Jul-01 Equity

Service Order Accuracy - =

P-11 Residence/<10 circuits/Dispatch/LA(%) 100 OOo/o =

P-11__|Residence/<10 circuits/Non-Dispatch/LA(%) 86.67%

P-11 Residence/>=10 circuits/Dispatch/LA(%) — ;

P-11__ |Residence/>=10 circuits/Non-Dispatch/LA(%) _ O-OOf’/ !

P-11 Business/<10 circuits/Dispatch/LA{%) 57';30/“ 7

P-11__ |Business/<10 circuits/Non-Dispatch/LA(%) 866 s :

P-11__|Business/>=10 circuits/Dispatch/LA(%) 100.00% 2

P-11 Business/>=10 circuits/Non-Dispatch/LA(%) 0.00 Co 3

P-11__ |Design (Specials)/<10 circuits/Dispatch/LA(%) 66-67/:/ -

P-11__|Design (Specials)/<10 circuits/Non-Dispatch/LA(%) 100.00%

P-11 Design (Specialsy>=10 circuits/Dispatch/LA(%)

P-11 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)

|Resale - Maintenance and Repair

Missed Repair Appointments

M&R-1_|Residence/Dispatch/LA(%) 34,329 T51% 1;27 8-88&7322 g:;ggg zgg
M&R-1_|Residence/Non-Dispatch/LA(%) 19,236 0.00% SoTS6] 6278 VES
M&R-1_|Business/Dispatch/LA(%) 5,892 8220/0 ?;g 01308 6o YES
M&R-1_|Business/Non-Dispatch/LA(%) 3,391 3.520A) - 0A02804 507 NO
M&R-1_|Design (Specials)/Dispatch/LA(%) 1,152 9.6 0/0 2 o o NG
M&R-1 |Design (Specials)/Non-Dispatch/LA(%) 1,063 6.67% : a5 59188 VES
M&R-1_|PBX/Dispatch/LA(%) 65 o.og:/., 2 8-(133000 : VEs
M&R-1_|PBX/Non-Dispatch/LA(%) 34 0.00% 017564 56057 YES
M&R-1_[Centrex/Dispatch/LA(%}) 622 25.000% g 0.10829 0--5 T VES
M&R-1_[Centrex/Non-Dispatch/LA(%) 357 0.00% 053 o 5083 YES
M8R-1_|ISDN/Dispatch/LA(%) 133 e o S5 ~ o652 NO
M&R-1"[ISDN/Non-Dispafch/LA(%) 201 00% .

Customer Trouble Report Rate

M&R-2_[Residence/Dispatch/LA(%) _ 1,602,508 2.24% 65,427 g.oogﬁ 11:;@2 yEOS
M&R-2 |Residence/Non-Dispatch/LA(%) 1,602,508 0.58% 65,427 A00078 S VEs
M&R-2_|Business/Dispatch/LA(%) 425,282 1.31% 23,963 8'08059 0.9078 VEs
M&R-2_|Business/Non-Dispatch/LA(%) 425,282 0_75:/o 2;;;33 0-30075 o VEs
M&R-2 |Design (Specials)/Dispatch/LA(%) 316,862 0.320A) 6,591 0-00072 4568 YES
M&R-2 |Design (Specials)/Non-Dispatch/LA(%) 316,862 0.23% L 0'0 116 3.3520 NO
M&R-2_|PBX/Dispatch/LA(%) 50,871 0.52% 968 2 0084 -1-6664 NG
M&R-2_|PBX/Non-Dispatch/LA(%) 50,871 0.21% 968 0'80198 -0 o VES
M&R-2_|Centrex/Dispatch/LA(%) 131,086 0.33% 1,224 0408150 5056 VES
M&R-2_|Centrex/Non-Dispatch/LA(%). 1122316(21876 ?‘3;;0 :'Sgg 00254 4101 YES
M&R-2_|ISDN/Dispatch/LA(® D Sl : - r

MER2 lSDN/Nch?—D(i:spatc%oL)A(%) 15,047 0.37% 1,09 9.00362 26028 vES
Maintenance Average Duration
[MER= Residence/Dispatch/LA(hours) 34,329 2 1;;‘27 ;"3';?,5 8';;;?? ;ﬁisfg igg
IM&R-3 [Residence/Non-Dispatch/LA(hours) 19,236 7.77 . L e VES
M&R-3 [Business/Dispatch/LA(hours) 5,892 16.605 \’15; g }gggg = S NG
M&R-3_|Business/Non-Dispatch/LAthours) 3,33 9.47 = 26A877 5491824 e YES
M&R-3 {Design (Specials)yDispatch/LA(hours) 1,152 9.(())7 2 154137 3‘93584 4):8927 YES
M&R-3_]Design (Specials)/Non-Dispatch/LA(hours) 1.063 6. . - 260 .3388 NO
M&R-3 |PBX/Dispatch/L A(hours) 65 63.53 g 252‘195273 130-7‘5532 = e VES
M&R-3 |PBX/Non-Dispatch/LA(hours) 34 0.99 . 279205 2L VES
M&R-3 |Centrex/Dispatch/LA(hours) 622 20.87 g 295;;%7 2o e VES
M&R-3_[Centrex/Non-Dispatch/LA{hours) 357 °~gg = e 45576 7088 YES
M&R-3 [ISDN/Dispatch/LA{hours) 133 5. . :
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A336.2

A3411
A3412
A3421
A34.22
A3.4.3.1
A3432
A3441
A3442
A34.5.1
A3452
A3.46.1
A3462

A351.1
A351.2
A3521
A3522
A35.31
A3532
A3541
A3542
A355.1
A3552
A3586.1
A356.2
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BellSouth Monthly Performance Summary July Data
. . d
Louisiana, October 2001 BST CLEC CLEC Standard Standar .
! Volume Measure Volume Deviation Error ZScore Jul-01 Equity

. YES

[M&R-3_[ISDN/Non-DispatchLA(hours) [ 20n [ 780 [ 4 T 944 ] 476754 ] 05186 [ —

% Repeat Troubles within 30 Days

M&R-4 |Residence/Dispatch/LA(%) 34,329 17.66% 1,467 0.01148 ggggg zgg

M&R=_|Residence/Non-Dispatch/LA(%) 19,236 18.90% 381 002197 S 5020 YES

M&R-4 |Business/Dispatch/LA(%) 5,892 13'97:/0 315 gggg;:?i 1.4977 YES

M&R-4_[Business/Non-Dispalch/LA(%) 3.391 13.44% L 0.10832 20,6056 YES

M&R-4_|Design (Specials)/Dispatch/LA(%) 1,152 4762% 21 012835 0.1508 YES

M&R-4 |Design (SpecialsyNon-Dispatch/LA(%) 1,063 40.00% 15 - 0.0806 YES

M3R4 [PBX/Dispatch/LA(%) 65 20.00% 5 8‘13?23 0.3436 YES

M&R~4_|PBX/Non-Dispatch/LA(%) 34 0.00% 2 20220 1.0008 YES

M&R-4_|Centrex/DispatchLA(%) 622 0.00% L S 35000 0.5169 VES

M&R-4_ |Centrex/Non-Dispatch/LA{%) 357 0.00% 5 15255 0.1299 YES

M&R=4_|ISDN/Dispatch/LA(%) 133 36.36% L 2 0.7965 YES

M&RZ [ISONNon Dispatch/LAT%) 201 e : S '

Out of Service > 24 hours

M&R-5 [Residence/Dispatch/LA(%) 23,362 34.16% 1,130 8'3?531 3?32; iég

M&R-5 Residence/Non-Dispatch/LA(%) 7.026 13.37% 202 . _64758 YES

M&R-5 |Business/Dispatch/LA(%) 3,562 18'57;% 20 gggggg 0;’«762 YES

M&R-5_|Business/Non-Dispatch/LA(%) 1.383 294% - 0.02804 28078 NO

M&R-5 {Design (Specials)Dispatch/LA(%) 1,152 9'520/0 i 0.02247 26318 NO

M&R-5 |Design (Specials)/Non Dispatch/LA(%) 1,063 6.67% 12 : 1.8021 NO

M&R5_|PBX/Dispatch/LA(%) 34 66.67% 3 Lo —

M&R5_|PEX/Non-Dispatch/LA(%) 18 2.2990 NO

M&R-5 |Centrex/Dispatch/LA(%) 440 75.00% 4 0.21749 22 68 YES

i g 157 0.00% 1 0.26653 0.28

M&R-5 Centrex/Non-Dispatch/LA(%) 0.8587 YES

M&R-5 [ISDN/Dispatch/LA(%) 133 0.00% 11 8'%332 1.9652 NO

M&R-5 ISDN/Non-Dispalch/LA{%:) 201 25.00% 4 ' :

[Resale - Billing

Invoice Accurac

R 1 Si7o625038 | oo7r% | 4475650 I 000005 | 1560130 ] VES ]

Mean Time to Deliver Invoices - CRIS —

IB-2 |Region(business days) 1 ! I 347 L 1,763
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A1
A112
A113
A114
A115
A116

A121
A122
A123
A1.24
A1.25
A126

A1.3.1
A132
A.1.33
A134
A1.35
A136

A141
A142
A143
A144
A.1.45
A 146

A.151
A152
A153
A154
A155
A1586

A16.1
A16.2
A16.3
A164
A1865
A.16.6

A171
A1.7.2
A173
A174
A175
A176

10/10/2001
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BellSouth Monthly Performance Summary
Louisiana, October 2001

l June Data
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

Esale - Ordering

% Rejected Service Requests - Mechanized

o-7 Residence/LA(%)

O-7 Business/LA(%)

o-7 Design (SpecialsyLA(%)

07 __|PBXILA(%)

0-7 Centrex/LA(%)

07 |ISDNILA (%)

% Rejected Service Requests - Partially Mechanized

O-7 Residence/LA(%)

o7 Business/LA(%)

0-7 Design (Specials)/LA(%)

07 [PBXILA(%)

O-7__|Centrex/LA(%)

07 |ISDNILA{%)

% Rejected Service Requests - Non-Mechanized

0-7 Residence/LA(%)

39.32%

9.92%
17.75%
40.14%

0-7 Business/LA(%)

142

o-7 Design (Specials)/LA(%)

24

O-7 PBX/LA{%)

o7 Centrex/LA(%)

07 |ISDN/LA(%)

26.47%

Reject Interval - Mechanized

0-8 Residence/LA(%)

95.77%

0O-8 Business/LA(%)

99.27%

0-8 Design (Specials)/LA(%)
0-8 PBX/LA(%)

08 |Centrex/LA(%)

08 ISDN/LA(%)

l —

Reject Interval - Partially Mechanized - 24 hours

26.44%
33.33%
100.00%
0.00%
41.67%

0-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

0-8 PBX/LA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 18 hours

0-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

08 |PBXILA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

96.59%
96.74%
100.00%

Reject Interval - Partially Mechanized - 10 hours

0-8 Residence/LA(%)

0-8 Business/LA(% )

0-8 Design (SpecialsyLA(%)

08 |PBXILA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)
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A1.8.1
A182
A183
A1.84
A185
A186

A1.91
A19.2
A193
A1.94
A195
A19.6

A1.10.1
A1.102
A1.103
A1.10.4
A 1105
A1.106

A1111
A111.2
A1113
Al1114
A1115
A111.6

A1121
A1.122
A1123
A1124
A1125
A1.126

A1.131
A1.13.2
A.1.13.3
A1.134
A1.13.5
A1.13.6

A1.14.1
A1.14.11
A1.14.1.2
A1.14.2
A1.14.21
A1.14.22
A1.143
A.1.14.31
A1143.2
A.1.14.4

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

Reject Interval - Non-Mechanized

I June Data
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

0-8 Residence/LA(%)

0O-8 Business/LA(%) _

0-8 Design (Specials)/LA(%)

08 |PBXILA®%)

0-8 Centrex/LA(%)

08 |ISDNILA(%)

100.00%
96.49%

100.00%
100.00%
100.00%

FOC Timeliness - Mechanized

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design {SpecialsyLA(%)

09 [PBXILA(%)

o] Centrex/LA(%)

0-9 ISDN/LA(%)

98.90%
99.82%

FOC Timeliness - Parfially Mechanized

0-9 Residence/LA[%)

This data not applicable after 5-1-2001, !

0-9 Business/LA(%)

This data not applicable after,5-1-2001, see bdew

0-9 Design (Specials)/LA(%)

This data not applicabie after 5:1-2001, see

09 |PBXILA(%)

This Oata not applicable afer 5-1-2001, see below

0-9 Centrex/LA(%)

This data not applicable after 5-1-2001, see below.

00 |ISDNILA(%)

' ‘This data not applicable after 5-1-2001, see below

FOC Timeliness - Partlally Mechanized - 16 hours

09 Residence/LA(%)

3,325

0-9 Business/LA(%)

447

0-9 Design (Specials)/LA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%)

09 |ISDNILA[%)

95.04%
95.30%
100.00%

FOC Timeliness - Partially Mechanized - 10 hours

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials)/LA{%)

0O-9 PBX/LA(%)

0-9 Centrex/LA(%)

09 |ISDNILA[%)

FOC Timeliness - Non-Mechanized

0-9 Residence/LA(%)

09 Business/LA(%)

0-9 Design (Specials)/LA(%)

o9 PBX/LA(%)

09 Centrex/LA(%)

0O-9 ISDN/LA(%)

95.83%
97.40%
100.00%
100.00%
100.00%

FOC & Reject Response Completeness - Mechanized

O-11 _ [Residence/LA(%)

98.23%

26 007

O-11 Residence/EDI/LA(%)

O-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

O-11 Business/EDI/LA{%)

O-11 Business/TAG/LA(%)

O-11 Design (SpecialsyLA(%)

O-11 Design (Speciais)/EDI/LA(%)

O-11 Design (Specials)TAG/LA(%)

O-11__|PBXILA(%)
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A11441
A1.1442
A1.14.5

A11451
A11452
A1.146

A1.14.6.1
A11462

A1.151
A1.15.11
A1.151.2
A1.15.2
A 11521
A116.22
A 1153
A.1.15.31
A.1.153.2
A1.154
A1.15.41
A1.15.4.2
A1.1565
A1.1565.1
A.1.155.2
A.1.15.6
A.1.15.6.1
A.1.15.6.2

A1.16.1
A1.16.2
A.1.16.3
A1.16.4
A1.16.5
A.1.16.6

A1.171
A117.11
A1.17.1.2
A1.17.2
A117.2.1
A1.17.22
A1.173
A1.17.31
A1.17.32
A1.17.4
A1.17.41
A1.17.4.2
A1.175
A1.17.5.1
A1.175.2
A1.17.6
A1.17.6.1
A1.176.2

10/10/2001
LA080107

BellSouth Monthly Performance Summary

I June Data

iSi BST BST CLEC CLEC Standard Standard
Lou,s,ana’ October 2001 Measure Volume Measure Volume Deviation Error ZScore
Not applicable before October data month
8} 1 ngﬂﬁggl/fﬁ(\:/"?) Not applicable before October data month
- 0
O-11__[Centrex/LA(%) g
O-11 Centrex/EDIILA(%) zz: :%%m: m
O-11 Centrex/TAG/LA(%)
O-11 ISDN/LA(%) N— "
; month
0O-11 ISDN/EDILA(%) mm::sz xm anber:z i
0O-11 ISDN/TAG/LA(%) 1

FOC & Reject Response Completeness - Partially Mechanized

A woe% | +0s N
0O-11 Residence/LA(%) - -~ > . g «
- T October data month »
O-11 Residence/EDI/LA(%) ] e xg::pngzzzix :ta month
0-11__|Residence/TAGILA(%) : — £p ‘ :
- 100.00% [
O-11 Business/LA(%) Not 350
011 __|Business/EDIILA[A) e
O-11__|BusinessITAG/LA(%) : 0L 20
0-11__ |Design (SpecialsyLA(%) 10000% _| cable Dafore October
O-11__|Design (Specials JEDVLA(%) _ x‘;: m:‘:zs o
O-11 _ |Design (SpecialsyYTAG/LA(%) -
100.00%
O-11 _|PBXLA(%) Not applicable before
0-11__|PBNEDILA _Notap, ber data n
o1 F’BXfFAG/LA(\(:A),) Not applicable before October.data 1
0-11 Centrex/LA(%) ?
0-11__|Centrex/EDIVLA{) ‘ ',jg:“’*’“,:ﬁ,ﬁ‘;ﬁ;’:ﬁmw
0-11__|Centrex/TAG/LA(%) appl -
O-11__|ISDNILA(%) _ -
O-11__|ISDN/EDILA(%) e e o o
O-11_|ISDN/TAGILA(%)

FOC & Reject Response Completeness - Non-Mechanized

% 147
G-11__|ResidencelLA(R) gg.(z)gé 187
0-11__|Business/LA(%) 75 17% 24
O-11__|Design (SpecialsyLA{%) 100 00% 6
011 __[PBXILA(%) —
0-11__|Centrex/LA(%) 9 9
011 [ISDN/LA(%) — :

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

0O-11 Residence/LA(%)

O-11 Residence/EDVLA(%)

O-11 Residence/TAG/LA(%)

O-11 Business/LLA(%)

0O-11 Business/EDI/LA(%)

0-11 Business/TAG/LA(%)

O-11 Design (Specials)/LA(%)
O-11__[Design (SpecialsYEDILA(%)
O-11 Design (Specials)/TAG/LA(%)
0-11__ [PBX/LA(%)

O-11 PBX/EDILA(%)

0O-11 PBX/TAG/LA(%)

O-11 Centrex/LA(%)
O-11__|Centrex/EDI/LA(%)
O-11__|Centrex/TAG/LA(%) _

0-11 ISDN/LA(%)

0O-11 ISDN/EDI/LA(%)

0-11 ISDN/TAG/LA (%)

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
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A 1181
A1.1811
A11812
A1.18.2
A1.18.21
A1.18.22
A1183
A.1.18.3.1
A1.18.3.2
A1.18.4
A1.18.4.1
A1.18.4.2
A1.185
A.1.185.1
A11852
A1.18.6
A1.18.6.1
A1.18.6.2

A1.19.1
A1.19.2
A1.19.3
A1.194
A1.195
A.1.19.6

A21111
A211.1.2
A21.1.21
A21122
A21.211
A21212
A21221
A21222
A21311
A21312
A213.21
A21322
A21411
A21412
A21421
A21422
A215611
A2156.12
A215.21
A21522
A216.11
A216.1.2
A216.21
A216.22

A221.11

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

O-11 Residence/LA(%)

O-1 Residence/EDI/LA(%)

June Data
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore
9552% | 4,107

Not applicable before October.

O-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

0O-11 Business/EDI/LA(%)

O-11 Business/TAG/LA(%)

O-11 Design (Specials)/LA(%)

0O-11 Design (SpecialsyEDI/ILA(%)

O-11__[Design (Specials) TAGLA(%)

0-11__|PBXLA(%)

O-11 PBX/EDILA(%)

O-11 _ |PBXTAG/LA(%)

O-11__|Centrex/LA(%)

O-11__|Centrex’EDILA(%)_

O-11 Centrex' TAG/LA(%)

O-11__ |ISDNJLA(%)

O-11 ISDN/EDV/LA(%)

0O-11 ISDN/TAG/LA(%)

100.00%

Nt anpiieabic Defore’

Not applicable before

Not applicable before

Not aoalicabie befor

—_
" Not applicable bef

Not applicable before October data month

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized

0,

O-11__ [Residence/LA(%) g;?goz 1%

0O-11 Business/LA(%) 100.00% 19

O-11 | Design (Specials JLA(%) 100 DO% 5

O-11 PBX/LA(%)

O-11 Centrex/LA(% 5

O-11__[ISDN/LA(%) : 100 0% 2
|5esale - Provisioning

Order Completion Interval 13039 5.1471
P-4 Residence/<10 circuits/Dispatch/LA{days) 532 12,862 :gg 15? 2591 ?Zi 8(1)?81 2 -26.2986
P-4 Residence/<10 circuits/Non-Dispatch/LA(days) 1.02 214,936 4'00 2 5'029 3.63428 0.7847
P-4 Residence/>=10 circuits/Dispatch/LA(days) 6.85 45 ' 0000

P4 Residence/>=10 circuits/Non-Dispatch/LA(days) 0.33 2 347 176 6A548 0.49905 -0.3170
P4 Business/<10 circuits/Dispatch/LA(days) 3.26 7.858 1-16 2o 3-903 016916 T 0582
P4 Business/<10 circuits/Non-Dispatch/LA(days) 1.34 11,230 . Y

P4 |Business/>=10 circuits/Dispatch/LA(days) 7.53 2 05 3 2667 2.85072 05352
P-4 Business/>=10 circuits/Non-Dispatch/LA(days) 1.86 7 5 21' 15 3 33' 367 11.82933 0.3256
P4 Design (Specials)/<10 circuits/Dispatch/LA(days) 24.98 145 054 133 14.593 137426 3.3501
P4 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days) 5.15 741 .

P-4 Design (Specials)/>=10 circuits/Dispatch/LA(days) 5 750 1 1550 183573 11566
P-4 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) 1.89 . 13305

P-4 |PBX/<10 circuits/Dispatch/LA(days) _ 10.13 53 a3 7 7 534 369034 0.1009
P4 |PBX/<10 circuits/Non-Dispatch/LA(days) 3.29 150 : :

P-4 PBX/>=10 circuits/Dispatch/LA(days) 75 100 > 1.488 1.11570 0.3540
P4 PBX/>=10 circuits/Non-Dispatch/LA(days) 1.49 533 3 13.286 7.70294 0.3785
P4 Centrex/<10 circuits/Dispatch/LA(days) 8.25 354 2‘17 2 3 ;173 2 45861 0.3241
P4___|Centrex/<10 circuits/Non-Dispatch/LA(days) 137 891 - 9.294

P-4 |Centrex/>=10 circuits/Dispatch/LA{days) 9.08 24 7316

P-4 Centrex/>=10 circuits/Non-Dispatch/LA(days) 1.27 143 00 3 15 552 1558468 02712
P-4 ISDN/<10 circuits/Dispatch/LA(days) 18.31 243 0 }3 20 30-767 7.15391 3.1231
P-4 [ISDN/<10 circuits/Non-Dispatch/LA(days) 23.12 246 ' :

P-4 ISDN/>=10 circuits/Dispatch/LA(days)

P4 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Held Orders 135.32088 0.3226 |
P-1 |Residence/<10 circuits/Facility/LA{days) 61.16 45 1750 | 2 | 187.257 | |
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A22112
A2211.3
A221.21
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A223.21
A22322
A22323
A22411
A22412
A22413
A22421
A224.22
A22423
A22511
A22512
A22513
A.225.21
A22522
A22523
A226.1.1
A226.1.2
A226.13
A22621
A226.22
A22623

A241
A242
A243
A244
A245
A2486

A251
A252
A253
A254
A255
A256

A27A1
A272
A273
A274

10/10/2001
LA080107

BellSouth Monthly Performance Summary June Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore
P-1 Residence/<10 circuits/Equipment/LA(days) 5700
P-1 Residence/<10 circuits/Other/LA(days) 509 1 .
P-1 Residence/>=10 circuits/Facility/LA(days)
P-1 Residence/>=10 circuits/Equipment/LA{days)
P-1 Residence/>=10 circuits/Other/LA(days)
P-1 Business/<10 circuits/Facility/LA{days) 2871 7 4.00 1 57.131 61.07518 0.4047
P-1 Business/<10 circuits/Equipment/LA(days)
P-1 Business/<10 circuits/Other/LA{days) 12.33 3 17.039
P-1 Business/>=10 circuits/Facility/LA(days)
P-1 Business/>=10 circuits/Equipment/LA(days)
P-1 Business/>=10 circuits/Other/LA(days)
P-1 Design (Specials)/<10 circuits/Facility/LA(days)
P-1 Design (Specials)/<10 circuits/Equipment/LA(days) 112353
P-1 Design (Specials)/<10 circuits/Other/LA(days) 121.78 9 .
P-1 Design (Specials)/>=10 circuits/Facility/LA(days)
P-1 Design (Specials)/>=10 circuits/Equipment/LA(days)
P-1 Design (Specials)/>=10 circuits/Other/LA(days)
P-1 PBX/<10 circuits/Facility/LA(days)
P-1 PBX/<10 circuits/Equipment/LA({days)
P-1 PBX/<10 circuits/Other/LA(days)
P-1 PBX/>=10 circuits/Facility/LA(days)
P-1 PBX/>=10 circuits/Equipment/LA(days)
P-1 PBX/>=10 circuits/Other/LA(days) 5000
P-1 Centrex/<10 circuits/Facility/LA(days) 2.00 1 -
P-1 Centrex/<10 circuits/Equipment/LA(days)
P-1 Centrex/<10 circuits/Other/LA(days)
P-1 Centrex/>=10 circuits/Facility/LA(days)
P-1 Centrex/>=10 circuits/Equipment/LA(days)
P-1 Centrex/>=10 circuits/Other/LA(days)
P-1 ISDN/<10 circuits/Facility/LA(days) 55.71 7 59.645
P-1 ISDN/<10 circuits/Equipment/LA(days)
P-1 ISDN/<10 circuitsﬁhe?/LA(days) 235.50 2 3(1) 60.837
P-1 ISDN/>=10 circuits/Facility/LA(days) 19.00 1 i
P-1 ISDN/>=10 circuits/Equipment/LA(days)
P-1 ISDN/>=10 circuits/Other/LA(days)
% Jeopardies - Mechanized
P2 i Residence/LA(%) 0.38% 222,%601 ?.gg(‘:f 117672078 8-383‘113 g'gg;’g
P-2 Business/LA(% 1.72% 19,6 .36% . : :
p-2 Design (Spe(cia)ls)/LA(%) 17.18% 2,497 o.oo:/o 144 8.?317232 gg; ;‘3
P2 [PBXILA(%) 3.52% 227 0.00% 3 007825 03202
P2 Centrex/LA(%) 251% 1,437 0.00% 4 007825 0.5202
P-2 ISDN/LA(%) 7.80% 833 5.26% 19 X .
% Jeopardies - Non-Mechanized T ™
p-2 Residence/LA (%) 3~03°/° 3
P-2 Business/LA(%) 0'000/" =
pP-2 Design_(Specials)/LA(%) 0‘000/" 2
P2 |PBXILA(%) 500% 1
P-2 Centrex/LA(%) 000 cy" 5
P2 I1SDN/LA(%) 00%
Average Jeopardy Notice Interval - Mechanized
P-2 __ |Residence/LA(hours) 194.00 60
P2 |Business/LA(hours)_ 372.00 14
P-2 Design_(Specials)/LA(hours)
P-2 PBX/LA(hours)
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A275
A2T786

A281
A282
A283
A284
A285
A28.6

A29.1
A292
A293
A29.4
A295
A296

A2.10.1
A2.10.2
A2103
A210.4
A2105
A210.6

A211.1.11
A2111.1.2
A211.1.21
A211.1.22
A211.211
A211.21.2
A211.221
A211.222
A21131.1
A21131.2
A211.321
A211.3.22
A211411
A21141.2
A211421
A211422
A21151.1
A21151.2
A211521
A211522
A.211.6.1.1
A2116.1.2
A211.6.21
A211622

A2121.1.1
A21211.2
A2121.21
A212122

10/10/2001
LA080107

BellSouth Monthly Performance Summary L June Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore
P-2 Centrex/LA(hours
P2 ISDN/LAmo(urs) : _ 28800
Average Jeopardy Notice Interval - Non-Mechanized
P-2 __|Residence/LA(hours) 120.00
P-2 _ |Business/LA(hours) 216.00
P-2 Design (Specials)/LA(hours)
p-2 PBX/LA(hours)
P-2 Centrex/LA(hours)
P-2 ISDN/LA(hours)
% Jeopardy Notice >= 48 hours - Mechanized -
P-2 Residence/LA(%) 33.33 ?
P-2__ |BusinessiLA(%) 100.00%
P-2 Design (Specials)/LA(%)
P-2 PBX/LA(%)
P-2 Centrex/LA(%)
P-2 ISDN/LA(%)
% Jeopardy Notice >= 48 hours - Non-Mechanized .
P-2  [Residence/LA(%) 80.36%
P-2__ |BusinessiLA(%) 100.00%
p-2 Design (Specials)/LA(%)
P-2 PBX/LA(%)
P-2 Centrex/LA(%)
P-2 ISDN/LA(%)
% Missed Installation Appointments
P-3 Residence/<10 circuits/Dispatch/LA(%) 8.72% 14,980 3_57;%, 1,009 gggg;g Zim
P-3 Residence/<10 circuits/Non-Dispatch/LA(%) 0.02% 227,631 0.05% 16,860 0‘27046 = 6 5
P-3 Residence/>=10 circuits/Dispatch/LA(%) 106690?;& 523 0.00% 2 : :
P-3 Residence/>=10 circuits/Non-Dispatch/LA(%) U7
P-3 Business/<10 circuits/Dispatch/LA(%) 3.40% 8,021 3.28:/0 305 gg c1) ?g? g-:;gl
P-3 Business/<10 circuits/Non-Dispatch/LA(%) 0.16% 11,303 0.14% 740 . -
P-3 Business/>=10 circuits/Dispatch/LA(%) 5.00% 80 _ 555060
P-3 Business/>=10 circuits/Non-Dispatch/LA(%) 0.00% 7 0.0010 1 0.06953 T
P-3 Design (Specials)/<10 circuits/Dispatch/LA(%) 4.53% 1,457 11.1 10/0 9 0~01 — : -3377
P-3 Design (Specials)y/<10 circuits/Non-Dispatch/LA(%) 1.48% 744 0.00% 142 . .
P-3 Design_(Specials)/>=10 circuits/Dispatch/LA(%)
P-3 Design (Sj)ecials)/>=10 circuits/Non-Dispatch/LA(%) 0.00% 6 o.oo‘;/o 1 gggggg 555
P-3 PBX/<10 circuits/Dispatch/LA(%) 7.55% 53 0.00 o/n 1 0-04081 0- eoT
p-3 PBX/<10 circuits/Non-Dispatch/LA(%) 0.65% 153 0.00% 4 . .
P-3 PBX/>=10 circuits/Dispatch/LA(%)
P-3 PBX/>=10 circuits/Nor?—Dispatch/LA(%) 0.00% 16 0.00ZA 2 8.(1)(13222 53
P-3 Centrex/<10 circuits/Dispatch/LA(%) 4.23% 355 0.00 u/u 3 0.02735 0.0820
P-3 _ [Centrex/<10 Circuits/Non-Dispalch/LA(%) 0.22% 892 0.00% 3 : '
P-3 Centrex/>=10 circuits/Dispatch/LA(%) 12.50% 24
P-3 Centrex/>=10 circuits/Non-Dispatch/LA(%) 0.00% 145 _ 505 REE
P-3 ISDN/<10 circuits/Dispatch/LA(%) 8.16% 245 0.00 o/a 3 0'03208 0.6336
P-3 ISDN/<10 circuits/Non-Dispatch/LA(%) 2.03% 246 0.00% 21 i :
P-3 ISDN/>=10 circuits/Dispatch/LA(%)
P-3 ISDN/>=10 circuits/Non-Dispatch/LA(%)
% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuits/Dispatch/LA(%) 9.75% 14,640 8.91‘;/0 1,032 g .gg?gi 22;;2
P-9 Residence/<10 circuits/Non-Dispatch/LA(%) 3.95% 248,858 3.38 0/a 27,222 0‘35060 0‘3961
P-9 Residence/>= 10 circuits/Dispatch/LA(%) 13.89% 36 0.00% 1 . .
P-9 Residence/>= 10 circuits/Non-Dispatch/LA(%) 0.00% 1
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BellSouth Monthly Performance Summary | June Data

Louisiana October 2001 BST BST CLEC CLEC Standard Standard
’ Measure Volume Measure Volume Deviation Error ZScore

A212.21.1 P-9 _ [Business/<10 circuits/Dispatch/LA(%) 3.92% 9,311 4.60% 326 0.01 (7)2461 —g.ifgg
A212212 P-9 Business/<10 circuits/Non-Dispatch/LA(%) 4.86% 13,580 5.16% 910 0.007‘37 -06984
A212221 P-9 Business/>=10 circuits/Dispatch/LA(%) 8.20% 61 0.00% [S] 0.11 :
A212222 P-g Business/>=10 circuits/Non-Dispatch/LA(%) 0.00% 9 0.00% 1 O?gggg 55555
A212311 P-9 Design (Specials)/<10 circuits/Dispatch/LA(%) 3.83% 1,070 0.00% 2 0. o :
A212312 P-9 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) 0.00% 38 0.00% 2 0.0
A212321 P-9 Design (Specials)/>=10 circuits/Dispatch/LA(%) 888:;0 :
A2123.22 P-9 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%) U0 7%
A212411 P-9 PBX/<10 circuits/Dispatch/LA{%) 3.57% 56 0.00% 1 0'18758 % ;92%87
A212412 P-9 PBX/<10 circuits/Non-Dispatch/LA(%) 0.85% 118 5.56% 18 0.02300 -2
A2124.21 P-9 PBX/>=10 circuits/Dispatch/LA(%) 0.00% 1 0.00% 1 06.000
A212422 P-9 PBX/>=10 circuits/Non-Dispatch/LA(%) 0.00% 28 0.00% 2 0.00000 5503
A21251.1  [P9_|Centrex/<10 circults/Dispatch/LA(%) 0.81% 492 0.00% 4 TR T
A21251.2 P-9 Centrex/<10 circuits/Non-Dispatch/LA(%) 0.07% 16,245 0.00% 4 0.0130 .
A212521 P-9 Centrex/>=10 circuits/Dispatch/LA(%) 3.54% 113 = 00854
A212522 P-9 Centrex/>=10 circuits/Non-Dispatch/LA(%) 0.73% 137 0.00% 1 0.08500 -
A2126.11 P-9 ISDN/<10 circuits/Dispatch/LA(%) 0.00% 370 0.00% 2 0,0000O
A212612 P9 ISDN/<10 circuits/Non-Dispatch/LA(%) 0.00% 265 0.00% 33 0.000
A212621 P-9 ISDN/>=10 circuits/Dispatch/LA(%) 0.00% 3
A2126.22 P-9 ISDN/>=10 circuits/Non-Dispatch/LA(%) 0.00% 1

Average Completion Notice Interval - Mechanized
A214.111 P-5 Residence/<10 circuits/Dispatch/LA(hours) 1.48 10,261 1.26 890 6.015 0.21017 -14%681578
A214112 P-5 Residence/<10 circuits/Non-Dispatch/LA(hours) 1.28 185,640 1.46 14,274 4.282 0.03719 S 2974
A214121 P-5 Residence/>=10 circuits/Dispatch/LA(hours) 822 412 0.04 2 (;(1)3(1) 0.86220 -
A214122 P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours) : -
A214.211 P-5 __|Business/<10 circuits/Dispatch/LA{hours) 293 2,668 12.66 333 16.790 0.97‘1525 -196982)%
A214.212 P-5 Business/<10 circuits/Non-Dispatch/LA(hours) 2,02 8,3;0 12.85 579 1842%1)6 0.64 -16.
A214221 P-5 Business/>=10 circuits/Dispatch/LA(hours) 4.0 '
A214222 P-5 Business/>=10 circuits/Nor?—Dispatc(h/LAghours) 6.26 6 0.58 1 13.345 14.41332‘11 giigg
A214311 P-5 Design (Specials)/<10 circuits/Dispatch/LA(hours) 80.90 866 0.37 4 360.076 180,45121 0.7142
A214312 P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours) 3.77 187 1.32 21 14.852 3418 .
A214321 P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours)
A214322 P-5 Design (Specials)/>=10 circuits/Non-Dispatch/LA(hours) 3.00 4 4.807
A214411 P-5 PBX/<10 circuits/Dispatch/LA(hours) 6.39 23 13.780 55565
A214.412 P-5 PBX/<10 circuits/Non-Dispatch/LA(hours) 5.09 88 0.68 1 18.543 18.64806 :
A2144.21 P-5 PBX/>=10 circuits/Dispatch/LAthours)
A214422 P5 PBX/>=10 circuits/No:—Dispatch/LA(hours) 0.73 1 0.80 1 0.276 0.28869 -0.2362
A21451.1 P-5 Centrex/<10 circuits/Dispatch/LA(hours) 6.32 211 19.488
A21451.2 P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours) 3.22 354 14.093
A214521 P-5 Centrex/>=10 circuits/Dispatch/LA(hours) 12.08 17 27.584
A214522 P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours) 3.42 138 31.915
A214611 [P |ISDN/<10 circuits/Dispatch/LA(hours) 35.60 129 71.425
A214612  |P-5__ [ISDN/<10 circuits/Non-Dispatch/LA(hours) 209.97 162 565.442
A.2.14.6.2.1 P-5 ISDN/>=10 circuits/Dispatch/LA(hours)
A2146.22 P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Average Completion Notice Interval - Non-Mechanized
A215.1.1.1 P5 _ |Residence/<10 circuits/Dispatch/LA(hours) 24.58 42
A21511.2  [P5_ [Residence/<10 circuits/Non-Dispatch/LA{hours) 1504 25
A.2.15.1.21 P-5 Residence/>= 10 circuits/Dispatch/LA(hours)
A2151.22 P-5 Residence/>= 10 circuits/Non-Dispatch/LA(hours)
A2152.11 P-5  |Business/<10 circuits/Dispatch/LA(hours) 21.67 24
A215.2.12 P-5 Business/<10 circuits/Non-Dispatch/LA(hours) 20.80 133
A.215.2.21 P-5 Business/>=10 circuits/Dispatch/LA(hours)
A215222 P-5 Business/>=10 circuits/Non-Dispatch/LA(hours)
A2153.1.1 P-5  [Design (Specialsy<10 circuits/Dispatch/LA(hours) 21.16 2
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BeliSouth Monthly Performance Summary June Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

A21531.2 P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours) 14.00 2
A2153.2.1 P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours)
A2153.22 P-5 Design (Specials)/>=10 circuits/Non-Dispatch/LA(hours)
A215411  [PB |PBX/<10 circuits/DispatchiLA(hours) 71.50 8
A2154.1.2 P-5 PBX/<10 circuits/Non-Dispatch/LA(hours) 14.00 1
A215421 P-5 PBX/>=10 circuits/Dispatch/LA(hours)
A215422 P-5 PBX/>=10 circuits/Non-Dispatch/L A(hours) 14.00 1
A21551.1 P-5 Centrex/<10 circuits/Dispatch/LA(hours)
A21551.2 P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours) 14.00 1
A2155.21 P-5 Centrex/>=10 circuits/Dispatch/LA(hours)
A215522 P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)
A2156.1.1 P-5 ISDN/<10 circuits/Dispatch/LA(hours) 50.39 2
A2.15.6.1.2 P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours) 21.89 5
A2156.21 P-5 ISDN/>=10 circuits/Dispatch/LA(hours)
A.2156.22 P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Total Service Order Cycle Time - Mechanized
A217.11.1 P-10__ [Residence/<10 cCirouts/Dispatoh/LA(days) 4.54 738
A217112 P-10 Residence/<10 circuits/Non-Dispatch/LA(days) 1.33 13410
A217.1.21 P-10 Residence/>=10 circuits/Dispatch/LA(days) 4.00 2
A217122 P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
A217.211 P-10 Business/<10 circuits/Dispatch/LA(days) 2.65 92
A217.212 P-10 Business/<10 circuits/Non-Dispatch/LA(days) 1.45 175
A217221 P-10 Business/>=10 circuits/Dispatch/LA(days)
A217.222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
A217.3.1.1 P-10 Design_(Specials)/<10 circuits/Dispatch/LA(days)
A21731.2 P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
A217.3.21 P-10 _ [Design (Specials)/>=10 circuits/Dispatch/LA(days)
A217.322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
A2174.11 P-10 PBX/<10 circuits/Dispatch/LA(days)
A217.41.2 P-10 PBX/<10 circuits/Non-Dispatch/LA(days)
A217.4.2.1 P-10 |PBX/>=10 circuits/Dispatch/L A(days)
A217422 P-10 PBX/>=10 circuits/Non-Dispatch/L A(days)
A217511 P-10 Centrex/<10 circuits/Dispatch/LA(days)
A21751.2 P-10 Centrex/<10 circuits/Non-Dispatch/LLA(days)
A217521 P-10 Centrex/>=10 circuits/Dispatch/LA(days)
A21756.22 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
A217861.1 P-10 ISDN/<10 circuits/Dispatch/LA(days)
A2176.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
A2176.21 P-10 ISDN/>=10 circuits/Dispatch/LA(days)
A2176.22 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Partially Mechanized
A218.11.1 P10 |Residence/<10 cirouits/Dispatch/LA(days) 4.24 69
A2181.12 [P0 |Residence/<10 circuits/Non-Dispatch/LA(days) 206 1.413
A218.1.2.1 P-10 Residence/>= 10 circuits/Dispatch/LA(days)
A2.18.1.2.2 P-10 Residence/>= 10 circuits/Non-Dispatch/LA(days)
A.2182.11 P-10 Business/<10 circuits/Dispatch/LA(days) 5.41 54
A218.21.2 P-10 Business/<10 circuits/Non-Dispatch/LA(days) 2.44 192
A.218.2.2.1 P-10 Business/>=10 circuits/Dispatch/LA(days)
A218.222 P-10__|Business/>=10 circuits/Non-Dispatch/LA(days) 200 !
A.218.3.1.1 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days) 1.00 3
A2183.1.2 P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) 2.41 26
A2183.21 P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
A218322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
A218411 P-10 PBX/<10 circuits/Dispatch/LA(days)
A2184.12 [P0 |PBX/<10 circuits/Non-Dispatch/LA(days) 11.00 !
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A218.4.21
A218422
A218511
A2.1851.2
A218521
A218522
A2.18.6.11
A2186.12
A.2.18.6.21
A.218.6.2.2

A219.1.11
A219.1.1.2
A2.19.1.21
A219.1.22
A219.211
A.219.21.2
A.219.2.21
A219.222
A219.311
A219.3.1.2
A219.3.21
A219.322
A.219.4.11
A219.412
A.219.4.2.1
A219.422
A219511
A2195.1.2
A219521
A219522
A.219.6.1.1
A21961.2
A219.6.21
A2196.2.2

A221.111
A221.1.1.2
A221.1.21
A221122
A221.21.1
A22121.2
A221.2.21
A221.222
A2213.11
A22131.2
A.2.213.21
A221322
A221.4.11
A22141.2
A2214.21
A221422
A221.5.11
A221.512
A.2.21.5.21
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BellSouth Monthly Performance Summary

Louisiana, October 2001

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 _ Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/LA{days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)

P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA{days)

P-10 Design_(Specials)/<10 circuits/Dispatch/LA(days)

P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)

P-10 Design_(Specials)/>=10 circuits/Dispatch/L A(days)

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/L A(days)

P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 __IPBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA{days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)

P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)

P-10 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days)

P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)

P-10 Design_(Specials)/>=10 circuits/Non-Dispatch/LA(days)

P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

June Data
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

2.00 1

6.22 27

6.32 19

9.00 10

3.88 113
19.33 3

4.00 2
13.00 2

7.00 1

10.00 1

6.33 3

4.52 723

2.64 4,865

4.00 2

2.59 91

1.39 155
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BeliSouth Monthly Performance Summary ] June Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
’ Measure Volume Measure Volume Deviation Error ZScore

A221522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
A221611 P-10 ISDN/<10 circuits/Dispatch/LA(days)
A2216.12 P-10 ISDN/<10 circuits/Non-Dispatch/LA{days)
AZ221621 P-10 ISDN/>=10 circuits/Dispatch/LA(days) _
A2216.22 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partiaily Mechanized
A222111  [PA0_ IResidence/<i0 crcuits/Dispatch/LA(days) 4.31 59
A222112 [P0 |Residence/<10 circuits/Non-Dispatch/LA(days) 216 1,123
A2221.21 P-10 Residence/>=10 circuits/Dispatch/LA(days)
A222122 P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
A222211 [P0 [Business/<10 circuils/Dispatch/LA(days) 5.58 48
A222212 P-10 Business/<10 circuits/Non-Dispatch/LA(days) 235 184
A222221 P-10 Business/>=10 circuits/Dispatch/LA(days)
A222222 P10 |Business/>=10 circuitsiNonDispatch/LA(days) 2.00 !
A222311 [P0 |Design (Specialsy<10 circuits/Dispatch/LA(days) 1.00 3
A222312 P-10 _ [Design (Specials)/<10 circuits/Non-Dispatch/LA(days)_ 257 20
A222321 P-10 _ |Design (Specials)/>=10 circuits/Dispatch/LA(days)
A222322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
A222411 P-10 PBX/<10 circuits/Dispatch/LA(days)
A222412 [P0 |PBX/<10 circuits/Non-Dispatch/LA(days) 11.00 !
A222421 P-10 PBX/>=10 circuits/Dispatch/LA(days)
A222422 P-10___|PBX/>=10 circuits/Non-Dispatch/LA{days) 2.00 !
A.2.22511 P-10 Centrex/<10 circuits/Dispatch/LA(days)
A22251.2 P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)
A.2.22521 P-10 Centrex/>=10 circuits/Dispatch/LA(days)
A222522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
A2226.1.1 P-10 ISDN/<10 circuits/Dispatch/LA(days)
A222612 P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
A2228621 P-10 ISDN/>=10 circuits/Dispatch/LA(days)
A222622 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Non-Mechanized
A2231.11 P-10 Residence/<10 circuits/Dispatch/LA(days) 6.23 26
A2231.1.2 P-10__|Residence/<10 circuits/Non-Dispatch/LA(days) 541 7
A.2231.21 P-10 Residence/>=10 circuits/Dispatch/LA(days)
A223122 P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
A223211 P-10 Business/<10 circuits/Dispatch/LA(days) 9.00 10
A223212 P-10 Business/<10 circuits/Non-Dispatch/LA{days) 3.88 13
A223221 P-10 Business/>=10 circuits/Dispatch/LA(days)
A223222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
A223311 P-10 _|Design_(Specials)/<10 circuits/DispatchiLA(days) 23.00 2
A22331.2 P-10 _|Design (Specials)/<10 circuits/Non-Dispatch/LA(days) 4.00 2
A223321 P-10 Design (Specials)/>=10 circuits/Dispatch/LA{days)
A223322 P-10 _ |Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
A2234.11 P-10 __|PBX/<10 circuits/Dispatch/LA{days)
A223412 [P0 _|PBX/<10 circuits/Non-Dispatch/LA(days) _ 17.00 !
A2234.21 P-10 PBX/>=10 circuits/Dispatch/LA(days)
A223422 [P0 [PBX/>=10 circuits/Non-Dispatch/LA(days) 7.00 !
A.2.235.1.1 P-10 Centrex/<10 circuits/Dispatch/LA(days)
A.2.2351.2 P-10__|Centrex/<10 circuits/Non-Dispatch/LA(days) 10.00 !
A.223521 P-10 Centrex/>=10 circuits/Dispatch/LA(days)
A223522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA{days)
A2236.11 P-10 ISDN/<10 circuits/Dispatch/LA(days)
A2.236.1.2 P-10__[ISDN/<10 circuits/Non-Dispatch/LA(days) _ 6.33 El
A2236.2.1 P-10 _ [ISDN/>=10 circuits/Dispatch/LA(days)
A.2.236.2.2 P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)
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A22511.1
A225112
A2251.21
A225122
A225211
A225212
A225221
A225222
A225311
A226312
A225321
A225322

A3.1.1.1
A3.1.1.2
A3.1.21
A3122
A.3.1.3.1
A3.132
A3.14.1
A31.4.2
A3.151
A3.1.5.2
A316.1
A3.1.6.2

A3.21.1
A3212
A3221
A3222
A3.231
A3232
A3241
A.3.24.2
A3251
A3.252
A326.1
A3.26.2

A33.1.1
A33.12
A3.3.21
A3.322
A3.33.1
A3332
A3.34.1
A3342
A3351
A3.35.2
A336.1
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BellSouth Monthly Performance Summary June Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
’ Measure Volume Measure Volume Deviation Error ZScore

Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/LA{%) .

P-11 Residence/<10 circuits/Non-Dispatch/LA(%) 92.65% 136

P-11 Residence/>=10 circuits/Dispatch/LA(%)

P-11 Residence/>=10 circuits/Non-Dispatch/LA(%) .

P-11__[Business/<10 circuits/Dispatch/LA(%) _ 87.500/0 8

P-11 Business/<10 circuits/Non-Dispatch/LA(%}) 88.04 o/c 92

P-11 Business/>=10 circuits/Dispatch/LA(%) 50.00 D/o 2

P-11 Business/>=10 circuits/Non-Dispatch/LA(%) 66.670/0 3

P-11 Design (Specials)/<10 circuits/Dispatch/LA(%) 66467(')6 3

P-11 _ [Design (Specials)/<10 circuits/Non-Dispatch/LA(%) 0.00% 1

P-11 Design (Specials)/>=10 circuits/Dispatch/LA(%) » 3

P-11 Design (Specials)>=10 circuits/Non-Dispatch/LA(%) 0.00%
IRLsale - Maintenance and Repair

Missed Repair Appointments

M&R-1 Residence/Dispatch/LA(%) 9.52% 56,779 3.47:A; 2,391 gggggg 2&;_233
M&R-1 |Residence/Non-Dispatch/LA(%) 2.52% 29,572 1.22% 740 vo-; o 2.9685
M&R-1_|Business/Dispatch/LA(%) 12.82% 9,153 8.44% 545 -01233 1.5923
M&R-1 [Business/Non-Dispatch/LA(%) 4.05% 4,592 2.01 :/o 249 8402403 0.9527
M&R-1_[Design (Specials)/Dispatch/LA(%) 2.29% 1,223 O.OOOA 40 0.01 e 4. ook
M&R-1_[Design (SpecialsYNon-Dispatch/LA(%) 087% 1,262 357% 28 001778 15201
M&R-1_|PBX/Dispatch/LA(%) _ 12.82% 78 0.00% 3 0.19670 06518
M&R-1_|PBX/Non-Dispatch/LA(%) 541% 74 0.00% 1 022765 02574
M&R-1_|Centrex/Dispatch/LA(%) 20.26% 908 71 4:/0 14 O_ 1982 0.31 =
M&R-1_|Centrex/Non-Dispatch/.A(%) 4.71% 425 0.00% 2 0( 150 0.3265
M&R-1_|ISDN/Dispatch/LA(%) 5.11% 176 0.00% 2 0.11650 3.4660
M&R-1_[ISDN/Non-Dispatch/LA(%) 1.37% 219 100.00% 1 . .
Customer Trouble Report Rate -
M&R-2 [Residence/Dispatch/LA(%) 3.53% 1,607,604 3.61% 66,283 8828;: 1‘; 32_,11;
M&R-2 [Residence/Non-Dispatch/LA(%) 1.84% 1,607,604 1.12% 66,283 0.00054 e
M&R-2 [Business/Dispatch/LA(%) 2.13% 428,727 2.29% 23,817 0.00069 . .371 2
M&R-2 [Business/Non-Dispatch/LA(%) 1.07% 428,727 1.05:A; 23,817 0.00075 _2. e
M&R-2 |Design (Specials)/Dispatch/LA(%) 0.39% 310,569 0.56 DA, 7,082 0.00077 2 : o
M&R-2 |Design (Specials)/Non-Dispatch/LA(%) _ 0.41% 310,569 0.40% 7,082 0.00121 -1. s
M&R-2 |PBX/Dispatch/LA(%) 0.15% 51,639 0.29% 1,049 . i - .4063
M&R-2 [PBX/Non-Dispatch/LA(%) 0.14% 51,639 0.10% 1,049 8.80241 -1A o
M&R-2 Centrex/Dispatch/LA(%) 0.69% 130.970 1.16% 1,205 0.00155 x .9616
M&R-2 [Centrex/Non-Dispatch/LA(%) 0.32% 130,970 0.17% 1,205 . o 1.6814
M&R-2 ISDN/Dispatch/LA(%) 1.19% 14,796 OASBZA) 529 ggogse 2'3983
M&R-2 [ISDN/Non-Dispatch/LA{%) 1.48% 14,796 0.19% 529 . .
Maintenance Average Duration

M&R-3 |Residence/Dispatch/LA(hours) 42.84 56,779 39.76 2,391 40.345 ?gggg; ???gg
M&R-3 [Residence/Non-Dispatch/LA(hours) 22.11 28,572 20.65 740 33.228 ! . e 3.4701
M&R-3 |Business/Dispatch/LA(hours) 22.53 9,153 18.48 545 26.441 : '03975 ; .2447
M&R-3 |Business/Non-Dispatch/LA(hours) 8.38 4,592 7.03 249 16.748 5. s o- ey
M&R-3 |Design_(Specials)/Dispatch/LA{hours) 6.52 1,223 5.83 40 34.590 4.25446 .d =
M&R-3 |Design (Specials)/Non-Dispatch/LA(hours) 2.61 1,262 4.67 28 22.267 - 3 e - g =
M&R-3 |PBX/Dispatch/L A(hours) 27.73 78 15.08 3 22676 = .26505 0'4835
M&R-3 |PBX/Non-Dispatch/LA(hours) 5.55 74 0.05 1 11.190 A 66374 2 e
M&R-3 | Centrex/Dispatch/LA(hours) 23.56 908 47.73 14 29.942 12. o 2 .6909
M&R-3_|Centrex/Non-Dispatch/LA(hours) 9.30 425 0.78 2 1 744601 s .3031 g _0. o
M&R-3 |ISDN/Dispatch/LA(hours) 8.63 176 9.04 2 8.864 . .
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A3.36.2

A3411
A3412
A3.421
A34.22
A3.4.31
A3.432
A3.4.41
A3442
A345.1
A34562
A3.46.1
A3.46.2

A3.5.11
A3512
A3521
A3522
A3531
A3532
A354.1
A3542
A.3.551
A3552
A356.1
A356.2

A41

A4.2
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BellSouth Monthly Performance Summary June Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
' Measure Volume Measure Volume Deviation Error ZScore
27412
[M&R=3 TISDN/Non-Dispatch/LA{hours) 376 ] 219 | 1848 | 1 [ 5358 | 537042 | 27412 |
% Repeat Troubles within 30 Days
M&R-4 [Residence/DispatchVLA(%) 20.71% 56,779 15 10% 2,391 8'8?333 ?‘gg?‘;
M&R-4 |Residence/Non-Dispatch/LA(%) 20.04% 29,572 17.16% 740 0-01688 0'3515
M&R-4 |Business/Dispatch/LA(%) 17.84% 5,153 17'25:& o 0'02564 019210
M&R-4 |Business/Non-Dispatch/LA(%) 19'23?’ 4,592 16'870/0 24? 0107834 -6.4569
M&R-4 [Design (Specials)/Dispatch/LA(%) 38.92 o/o 1,223 42.50 OA: = 0-09319 652
M&R4_|Design_(Specials)/Non-Dispatch/LA(%) 38.99% 1,262 53 57% 051275 0.7247
M&R-4_|PBX/Dispatch/LA(%) 15.38% 78 0.00% 3 0.27480 0.2951
M&R-4_|PBX/Non-Dispatch/LA(%) 811% 74 0.00% 1 0.10385 1.6892
M&R-4 _|Centrex/Dispatch/LA(%) 18.17% 908 B 1% 1 0.27436 1.1535
MBR=_|Centrex/Non-Dispatch/LA{%) 18.35% 425 20,00% 2 0.33068 1.0371
M&R-4_|ISDN/Dispatch/LA(%) 35.23% 176 0.00% 2 0.45789 0.6482
M&R4_|ISDN/Non-Dispatch/LA(%) 29.68% 219 0.00% 1 » -
Out of Service > 24 hours
[MERT [Residence/Dispatch/LACE) 50.55% 39.608 28.82% 1220 8‘8;;33 55570
[M8R5 [Residence/Non-Dispaich/LA(%) 38.49% 12317 37.50% 352 002637 13546
[M8R5 [Business/Dispatch/LA(%) 28.08% 5,889 o1 = 0.02912 71,5300
[M&RrR-5 Business/Non-Dispatch/LA(%) 10.99% 1,856 15.450/0 14%3 0'02403 0.§527
[M&R-5 [Design (Specials)/Dispatch/LA(%) 2.29% 1,223 0.00% 2 0.01776 1.5201
M&R-5 |Design (Specials)/Non-Dispatch/LA(%) 0.87% 1,262 3.57% 0'48615 07516
M&R-5_|PBX/Dispatch/LA(%) 36.54% 22 9.00% L 0.00000 4
M&R-5_|PBX/Non-Dispatch/LA(%) 0.00% 46 0.00% 017776 -2.2004
M&R5_|Centrex/Dispatch/LA(%) 32.32% 622 T14%% ! 0.34045 0.3906
[M&R-5 Centrex/Non-Dispatch/LA(%) 13.30% 188 0.00 0/0 1 0‘ 24405 0'2590
M&R5_|ISDN/Dispatch/LA(%) 8.32% 174 0.00% ! 0.11650 0.1176
M&R-5_[ISDN/Non-Dispatch/LA(%) 137% 219 0.00% 1 . »
l&sale - Billing
Invoice Accurac
B Tt R R AN W R0 e N 2
Mean Time to Deliver Invoices - CRIS
55 TRegonbiesedo) sz 1 T T s T e
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A111
At11.2
A1.13
A114
A1.15
A116

A1.21
A122
A1.23
A124
A125
A1.26

A1.3.1
A13.2
A1.33
A134
A1.35
A136

A4
A14.2
A143
A144
A 145
A146

A1.51
A152
A153
A154
A155
A158

A16.1
A16.2
A186.3
A164
A16.5
A166

A1T7A1
A172
A173
A1.74
A175
A176

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

May Data

BST BST CLEC
Jun-01 Equity  Measure Volume Measure

CLEC Standard Standard

Volume Deviation Error

l&esale = Ordering

% Rejected Service Requests - Mechanized

0o-7 Residence/LA(%)

Diagnostic 12.02%

0O-7 Business/LA(%)

18.96%

Diagnostic

O-7 Design (Specials)/LA(%)

07 |PBXLA(%)

o-7 Centrex/LA(%)

07 [ISDNILA(%)

% Rejected Service Requests - Partially Mechanized

O-7 Residence/LA(%)

O-7 Business/LA(%)

O-7 Design (SpecialsyLA(%)

0-7 PBX/LA(%)

0-7 Centrex/LA(%)

O-7 ISDN/LA(%)

% Rejected Service Requests - Non-Mechanized

O-7 Residence/LA(%)

O-7 Business/LA(%)

O-7 Design (Specials)/LA(%)

07 ___|PBXILA(%)

0-7 Centrex/LA(%)

07 |ISDN/LA(%)

Reject Interval - Mechanized

0O-8 Residence/LA(%)

0-8 Business/LA(%)

Diagnostic 0.00%

Diagnostic

Diagnostic

Diagnostic

Diagnostic 38.04%

Diagnostic 39.81%

Diagnostic 66.67%

Diagnostic

Diagnostic

Diagnostic

Diagnostic 37.62%

Diagnostic 35.75%

Diagnostic 24.49%

Diagnostic 20.00%

Diagnostic 83.33%

Diagnostic 30.30%
NO 91.86%
YES 98.00%

0-8 Design (Specials)/LA(%)

0-8 PBX/LA(%)

0-8 Centrex/LA(%)

Q-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 24 hours

0O-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

0-8 PBX/LA(%)

0-8 Centrex/LA(%)

0O-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 18 hours

0-8 Residence/LA (%)

1,801

0-8 Business/LA(%})

301

0-8 Design (Specials)/LA(%)

2

08 |PBXILA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

YES 06.67%
YES 98 34%
YES 50.00%

Reject Interval - Partially Mechanized - 10 hours

0-8 Residence/LA (%)

OB |BusinessiLA(%)

0-8 Design (Specials)/LA(%)

08 |PBXILA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)
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A1.81
A182
A183
A184
A185
A18.6

A19.1
A192
A193
A194
A195
A.1.9.6

A1.10.1
A1.10.2
A1.10.3
A1.104
A.1.10.5
A1.10.6

At1111
A1.11.2
A1113
A111.4
A1.11.5
A1118

At121
A1.122
A1123
A1124
A1.125
A1.126

A.1.13.1
A1.132
A1.13.3
A1.134
A1.135
A1.13.6

A1.141
A1.14.1.1
A1.14.1.2
A1.14.2
A1.14.2.1
A1.14.22
A1143
A1.14.3.1
A1.143.2
A1.14.4

10/10/2001
LA080107

09 IPBXILA(%)

09 Centrex/LA(%)

09 [ISDN/LA(%)

FOC Timeliness - Partially Mechanized

BellSouth Monthly Performance Summary May Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
' Jun-01 Equity Measure Volume Measure Volume Deviation Error
Reject Interval - Non-Mechanized -
0-8  [Residence/L A(%) YES gggg 0//° gg
0o-8 Business/LA(%) YES 100- 00; o
O-8__ |Design (Specials/LA(%) YES e
08 |PBXILA(%) YES 100.00% !
9,
0-8 Centrex/LA(%) 100.00% 150
0-8 {SON/LA(%) YES 100.00%
FOC Timeliness - Mechanized
0-9  [Residence/lLA(%) YES gg»g‘;fn 315 »‘:;0
09 _ |BusinessiLA(%) YES T :
0-9 Design (Specials)Y/LA(%) —

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specialsy/LA{%)

0-9 PBX/LA(%)

0-9 Centrex/LLA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized - 18 hours

Q-9 Residence/LA(%)

YES

0-9 Business/LA(%)

YES

0-9 Design (Specials)/LA(%)

96.60% 3,267
97.23% 542
100.00% 1

09 |PBXILA(%)

o-g Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized - 10 hours

0O-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specialsy/LA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%)

1

09 [ISDNALAT%)

FOC Timeliness - Non-Mechanized

0-9 Residence/LA(%)

YES

0-9 Business/LA(%)

YES

09 |Design (SpecialsyLA{%) YES
09 |PBXILA%) YES
0-9 Centrex/LA(%)

0-9  [ISON/LA(%) YES

93.65% 63
100.00% 105
100.00% 50
100.00% 3
100.00% 4
100.00% 31

FOC & Reject Response Completeness - Mechanized

O-11 Residence/LA(%)

98.19%

|

36,095

o-11 Residence/EDI/LA(%)

O-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

0-11 Business/EDI/LA(%)

O-11 Business/TAG/LA(%)

O-11 Design (SpecialsYLA(%)

O-11 Design (Specials)EDVLA(%)

O-11 Design (Specials) TAG/LA(%)

O-11 PBX/LA(%)
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A1.14.4.1
A1.1442
A1.145

A.1.1451
A1.1452
A1.14.6

A1.146.1
A1.146.2

A1.15.1
A1.15.1.1
At11512
A1.15.2
A1.1521
A1.156.22
A1153
A1.15.3.1
A11532
A1.15.4
A.1.15.41
A 1.154.2
A1.155
A1.15.5.1
A1.1652
A1.15.6
A1.15.61
A1.1586.2

A1.16.1
A1.16.2
A1.16.3
A116.4
A 1165
A1.16.6

A1.171
A1.17.1.1
A1171.2
A117.2
A1.17.21
A1.17.2.2
A1.17.3
A1.17.31
A1.17.3.2
A1.17.4
A1.17.41
A1.17.42
A1175
A1.17.51
A1175.2
A1.17.6
A1.17.6.1
A1.17.6.2

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

L May Data
BST BST CLEC CLEC Standard Standard
Jun-01 Equity Measure Volume Measure Volume Deviation Error

O-11__|PBXEDVLA(%)

Not applicable before O

O-11 PBX/TAG/LA(%)

O-11__|Centrex/LA(%)

O-11__|Centrex/EDILA(%) _

O-11 Centrex/TAG/LA(%)

0O-11 ISDN/LA(%)

0-11__|ISON/EDILA(%)

017 |ISDN/TAGILA(%)

FOC & Reject Response Completeness - Partially Mechanized

G,
0-11_[Residence/LA%) YES A N
O-11 Residence/EDI/LA(%) s
O-11__|Residence/TAG/LA(%) S 100.00%
O-11 Business/LA(%) YE T
O-11__ |Business/EDILA(%) —
O-11__|Business/TAG/LA(%) — 3 100.00%
0O-11 Design (Specials)/LA(%) YE
O-11 Design (Specials)/EDVLA(%)
O-11 Design (Specials)/ TAG/LA(%)
011 |PBX/LA(%)_ YES
0-11 _ |PBX/EDV/LA(%) —
O-11__|PBX/TAG/LA(%)
O-11 Centrex/LA(%)
O-11__|Centrex/EDIILA(%)
O-11 _ |Centrex’TAG/LA(%)
O-11  [ISDN/LA(%)
O-11__|ISDN/EDITLA(%)
O-11_ |ISDN/TAG/LA(%)
FOC & Reject Response Completeness - Non-Mechanized 35 06% 126
O-11 Residence/LA(%) NO 87. 16% 257
011 |Business/iLA(%) NO 92567 56
O-11__|Design (SpecialsyLA(%) 5o 00 00% 5
O-11_ IPBX/LA(%) 0
O-11__ |Centrex/LA(%) NO 190£ 5307(?3/:0 ??8
O-11  [ISDN/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

O-11 Residence/LA(%)

O-11 Residence/EDI/LA(%)
O-11 Residence/TAG/LA(%)
O-11 __|Business/LA{%)

O-11__ [Business/EDI/LA(%)
O-11  1Business/TAG/LA(%)

0O-11 Design (Specialsy/LA(%)

0O-11 Design (Specials)/EDILA(%)
O-11 Design (Specials)/TAG/LA(%)
0O-11 PBX/LA(%)

O-11 PBX/EDIILA(%)

O-11 PBX/TAG/LA(%)

O-11 Centrex/LA(%)
O-11__|CentrexEDILA(%)
0-11__|Centrex/TAG/ILA(%)

0-11 ISDN/LA(%)

0-11 ISDN/EDI/LA{%)

0-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized

100.00% | 35443
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BellSouth Monthly Performance Summary CLECM ~ Da.:' dard Standard
. . BST BST CLEC an
Lou:s:ana, October 2001 Jun01 Equity  Measure Volume Measure Volume Deviation Error
0,

A1.18.1 O-11__|Residence/LA(%) YES ‘4'72 /"No " lpp”;;:‘;em "
A1.18.1.1 O-11 _[Residence/EDIILA(%) ; R Not applicable befc
A11812 O-11 _[Residence/TAG/LA(%) o) 5235% |
A.1.18.2 Q-1 Business/LA(%) ———
A.1.18.2.1 O-11 Business/EDI/LA(%)
A1.1822 O-11 Business/TAG/LA(%) 100.00%
A.1.18.3 O-11 Design (Specials¥LA(%) T
A.1.1831 O-11 _ IDesign (SpecialsYEDILA(%)
A1.183.2 0O-11__ |Design (SpecialsTAG/LA(%)
A1184 0-11__ |PBX/LA(%)
A1.18.4.1 0-11 PBX/EDI/LA(%)
A1.18.4.2 O-11__ IPBXTAG/LA(%)
A1.185 O-11 Centrex/LA(%)
A1.18.51 0-11 Centrex/EDV/LA(%)
A.1.18.5.2 O-11 Centrex/TAG/LA(%)
A.1.18.6 O-11 ISDN/LA(%) y ; 2
A1.18.6.1 O-11 _ [ISDN/EDVLA(%) Not appiicable before October tata
A1.186.2 0-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized A T
A119.1 011 _ [ResidencelLA(%) g YN 724
A119.2 O-11_ |Business/LA(%) VES 38 08% 52
A1.19.3 0-11__ |Design (Specials)LA(%) 100.00% 5
A119.4 O-11__|PBXILA(%) YES 100 507 5
A1195 0-11 _[Centrex/LA(%) YES 94 59% 37
A1.19.6 O-11__ [ISDN/LA{%)

Igesale - Provisioning

Order Completion Interval 989 0.13562
A211.11 P-4 Residence/<10 circuits/Dispatch/LA(days) YES 488 1273;;:; :‘gg 259 :;%9 :13231 0.01006
A21112 P-4 Residence/<10 circuits/Non-Dispatch/LA(days) NQ 1.16 232,4 2'00 '1 3.358 3.42745
A21.1.21 P-4 Residence/>=10 circuits/Dispatch/LA(days) YES g.;g - : 0000
A21.1.22 P-4 Residence/>=10 circuits/Non-Dispatch/LA(days) 3'24 9157 268 168 7577 0.58992
A21211 P4 Business/<10 circuits/Dispatch/LA(days) YES . 13| 5 1-53 o84 3272 0.12823
A21212 P-4 Business/<10 circuits/Non-Dispatch/LA{days) YES 1.36 56 21' 33 3 14.941 8.85423
A21.221 P-4 Business/>=10 circuits/Dispatch/LA(days) 15.756 : - 60 ; 5509 6 54454
A21222 P-4 Business/>=10 circuits/Non-Dispatch/LA(days) YES 2.26 5 7»00 3 33 671 33 53689
A21311 P-4 Design (Specials)/<10 circuits/Dispatch/LA(days) YES 27.59 ,38 4.67 5 56272 5403895
A21.31.2 P-4 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) YES 37.75 - - 13.064
A21321 P-4 Design (Specials)/>=10 circuits/Dispatch/LA(days) 26.00 1 0.000
A21322 P4 |Design (Specials)>=10 circuits/Nan-Dispatch/LA({days) YES 1‘40109 = T30 ; 54339 5156343
A21.4.1.1 P-4 PBX/<10 circuits/Dispatch/LA(days) 53 111 841 13 5.234 153442
A2141.2 P4 PBX/<10 circuits/Non-Dispatch/LA{days) YES 2.00 : 7‘()0 ; 0.000 0.00000
A214.21 P-4 PBX/>=10 circuits/Dispatch/LA{days) 4' 15 26 3'00 2 14.978 10.99063
A21.4.22 P4 PBX/>=10 circuits/Non-Dispatch/LA{days) YES . = 2 £ 1368 5 71604
A21511 P-4 Centrex/<10 circuits/Dispatch/LA(days) YES 9.36 o - 1108
A21512 P-4 Centrex/<10 circuits/Non-Dispatch/LA(days) YES ;g: 1'1 3 6.505
A21521 P4 Centrex/>=10 circuits/Dispatch/LA(days) 550 136 2.370
A21522 P-4 Centrex/>=10 circuits/Non-Dispatch/LA(days) 4 T2 367 15.00 1 23.344 23.37598
A216.1.1 P-4 ]ISDN/<10 circuits/Dispatch/L A(days) VES = 264 577 25 82.813 17.32899
A21612  [P4__ [ISDN/10 circuits/Non-DispatchLA(days) YES e 5 : 0.000
A2.1.6.21 P-4 ISDN/>=10 circuits/Dispatch/LA(days) 053 1 0.000
A21622 P-4 ISDN/>=10 circuits/Non-Dispatch/LA(days) :

Held Orders 95.643 96.57653 |
A221.11 IP-1___TResidence/<10 circuits/Facility/LA(days) | RS 30.65 51 1600 | 1 | ]
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A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A22311
A2231.2
A22313
A223.21
A22322
A22323
A22411
A224.12
A22413
A22421
A22422
A22423
A22511
A22512
A22513
A22521
A22522
A22523
A226.1.1
A226.12
A226.1.3
A226.21
A226.22
A226.23

A241
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274

10/10/2001
LA080107

BellSouth Monthly Performance Summary May Data

Louisiana, October 2001 BST BST CLEC CLEC Stand:«:\rd Standard
Jun-01 Equity Measure Volume Measure Volume Deviation Error

P-1 Residence/<10 circuits/Equipment/LA(days) 5758

P-1 Residence/<10 circuits/Other/LA(days) 5.60 S

P-1 Residence/>=10 circuits/Facility/LA(days)

P-1 Residence/>=10 circuits/Equipment/LA(days)

P-1 Residence/>=10 circuits/Other/LA(days)

P-1 Business/<10 circuits/Facility/LA(days) YES 7.40 20 11.00 1 7.375 7.556713

P-1 Business/<10 circuits/Equipment/LA(days)

P-1__ |Business/<10 circuits/O(t‘her/LA(days) 78.60 5 138.773

P-1 Business/>=10 circuits/Facility/LA(days)

P-1 Business/>=10 circuits/Equipment/LA(days)

P-1 Business/>=10 circuits/Other/LA(days)

P-1 Design (Specials)/<10 circuits/Facility/LA(days) 268.00 1 108.208

P-1 Design (Specials)/<10 circuits/Equipment/LA(days)

P-1 Design (Specials)/<10 circuits/Other/LA(days) 149.87 15 130.538

P-1 Design (Specials)/>=10 circuits/Facility/LA(days)

P-1 Design (Specials)>=10 circuits/Equipment/LA(days)

P-1 Design (Specials)/>=10 circuits/Other/LA(days)

P-1 PBX/<10 circuits/Facility/LA(days)

P-1 PBX/<10 circuits/Equipment/LA(days)

P-1 PBX/<10 circuits/Other/LA(days)

P-1 PBX/>=10 circuits/Facility/LA(days)

P-1 PBX/>=10 circuits/Equipment/LA(days)

P-1 PBX/>=10 circuits/Other/LA(days) 5000

P-1 Centrex/<10 circuits/Facility/LA(days) 1.00 1 .

P-1 Centrex/<10 circuits/Equipment/LA(days)

P-1 Centrex/<10 circuits/Other/LA(days)

P-1 Centrex/>=10 circuits/Facility/LA(days)

P-1 Centrex/>=10 circuits/Equipment/LA(days)

P-1 Centrex/>=10 circuits/Other/LA(days)

P-1 ISDN/<10 circuits/Facility/L@(ys) 58.00 4 62.065

P-1 ISDN/<10 circuits/Equipment/LA(days)

P-1 ISDN/<10 circuits/O?her/LA@ays) 236.00 2 272.943

P-1 ISDN/>=10 circuits/Facility/LA(days)

P-1 ISDN/>=10 circuits/Equipment/LA(days)

P-1 ISDN/>=10 circuits/Other/LA(days)

% Jeopardies - Mechani:

5 2 e ence/L:(%z)id YES 0.36% 263,779 0.23% 28,049 0-882%

P-2 Business/LA(%) YES 1.44% 23,116 0.46% 1,085

P-2 Design (Specials)/LA(%) YES 31.99% 1,360 33.33% 3 .

P-2 PBX/LA(%) YES 3.79% 211 0.00% 8

P-2 Centrex/LA(%) YES 0.32% 16,996 0.00:A 3]

P-2 ISDN/LA(%) YES 7.46% 778 0.00% 8

% Jeopardies - Non-Mechanized

P-2 Residence/LA(%)_ Diagnostic 0~00:/° 205

P-2___|Business/LA(%) Diagnostic 2.89% 173

P-2__ |Design (SpecialsyLA(%) Diagnostic 50.00% 2

P-2 PBX/LA(%) Diagnostic 0.00% 12

P-2___|Centrex/LA(%) Diagnostic 0.00% L

P2 ISDN/LA(%) Diagnostic 0.00% 29

Average Jeopardy Notice Interval - Mechanized

P2 |Residence/LA(hours) YES 161.72 85

P-2 __|Business/LA(hours) YES 403.20 5

P2 Design_(SpecialsyLA(hours) 696.00 1

P-2 PBX/LA(hours)

page 77 of 96



A275
A2786

A28.1
A282
A283
A284
A285
A286

A29.1
A292
A293
A294
A295
A296

A2.10.1
A210.2
A2103
A2.10.4
A2.10.5
A210.6

A2.11.1.11
A211.11.2
A211.1.21
A2111.22
A211.211
A211.21.2
A211.221
A211.222
A.211.3.11
A21131.2
A211.3.21
A211322
A211411
A21141.2
A211.4.21
A211422
A211.511
A2115.1.2
A2115.21
A211522
A211.6.1.1
A2116.12
A211.6.21
A2116.22

A2121.1.1
A2121.1.2
A2121.21
A212122

10/10/2001
LA080107

BellSouth Monthly Performance Summary May Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
’ Jun-01 Equity  Measure Volume Measure Volume Deviation Error

P-2 ISDN/LA(hours) YES

Average Jeopardy Notice Interval - Non-Mechanized = -

P-2 Residence/LA(hours jagnostic

P-2 Business/LA(h(ourST2 Diagnostic 14%56%0 &13

P-2 Design (Specials)/LA(hours) Diagnostic .

P-2 PBX/LA(hours) D!agnost!c

P-2 Centrex/LA(hours) D!agnost!c

P-2 ISDN/LA(hours) Diagnostic

% Jeopardy Notice >= 48 hours - Mechanized T —

P-2 Residence/LA(%) NO 75.000/0 =

P-2 Business/LA(%) YES -00%

pP-2 Design (Specials)/LA(%)

P2 PBX/LA(%)

p-2 Centrex/LA(%)

P-2 ISDN/LA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized i i

P-Z__[ResidencellA(%) Diagnostic ; 5

P-2 Business/LA(%) Dfagnostfc 60.0(3)00 % 1

P-2 Design (Specials)/LA(%) D‘nagnostfc 0.00%

P-2 PBX/LA(%) D!agnost!c

p-2 Centrex/LA(%) Diagnostic

P-2 ISDN/LA(%) Diagnostic

% Missed Installation Appointments

P-3 Residence/<10 circuits/Dispatch/LA(%) YES 5.75% 14,640 2.81:/0 217,023222

P-3 Residence/<10 circuits/Non-Dispatch/LA(%) NO 0.01% 248,858 0.28 f, :

P-3 Residence/>=10 circuits/Dispatch/LA(%) YES ggg:ﬁ: 316 0.00%

P-3 Residence/>=10 circuits/Non-Dispatch/LA(%) /o

P-3 Business/<10 circuits/Dispatch/LA(%) YES 2.01 :A) 9,311 1 .84:& gfg 0.00790

P-3 Business/<10 circuits/Non-Dispatch/LA(%) YES O.OBOA) 13,580 0.131 f !

P-3 Business/>=10 circuits/Dispatch/LA(%) 1 .640A; 61 33. ?;A: ;

P-3 Business/>=10 circuits/Non-Dispatch/LA(%) YES 0.00 o/o 9 0.00 O/o !

P-3 Design (Specials)/<10 circuits/Dispatch/LA(%) _ YES 757? 1,070 5%0000{; : S

P-3 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) YES 26.320 % 38 .00% .

P-3 Design (Specials)/>=10 circuits/Dispatch/LA(%) 0.00 OA) 1

P-3 Design ({Specials)/>=10 circuits/Non-Dispatch/LA(%) YES 0.00¢ o/o 1 = 1 e

P-3 PBX/<10 circuits/Dispatch/LA(%) _ YES 5.36 OA 56 0. OA, - .

P-3 PBX/<10 circuits/Non-Dispatch/LA(%) YES 3.390/0 118 5,560/0 :

P-3 PBX/>=10 circuits/Dispatch/LA(%) 0.00 nAy 1 0.00 OA) L

P-3 PBX/>=10 circuits/Non-Dispatch/LA(%) YES 0.00 O/o 28 0.00 o/c, 2

P-3 Centrex/<10 circuits/Dispatch/LA(%)_ YES 2.85°Az 492 0.00 OA) 2

P-3___|Centrex/<10 circuits/Non-Dispatch/LA(%) YES 0.00 OA, 16,245 0.00%

P-3 Centrex/>=10 circuits/Dispatch/LA(%) 4.420A> 113 _ - 55500

P-3 Centrex/>=10 circuits/Non-Dispatch/LA(%) 0.000/0 137 0.000/0 1 .

P-3__ [ISDN/<10 Gircuits/Dispatch/LA(%) YES 5.14% 370 .00% = 0.01598

P-3 ISDN/<10 circuits/Non-Dispatch/LA(%) YES 0.750/0 265 0.00% -

P-3 ISDN/>=10 circuits/Dispatch/LA(%) 0.00% 3

P-3 ISDN/>=10 circuits/Non-Dispatch/LA(%) 0.00% 1

% Provisioning Troubles within 30 Days -

P-9 Residence/<10 circuits/Dispatch/LA(%) YES 6.74% 16,526 10.1 21 % - ;31(3)2 n

P-9 Residence/<10 circuits/Non-Dispatch/LA(%) YES 3.24:A7 240,889 3.93 OA] ,1 e

P-9 Residence/>= 10 circuits/Dispatch/LA(%) YES 4.88 OA) 41 0.00% .

P9 Residence/>= 10 circuits/Non-Dispatch/LA(%) 0.00% 2
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BellSouth Monthly Performance Summary May Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Jun-01 Equity  Measure Volume Measure Volume Deviation Error

P-9 Business/<10 circuits/Dispatch/LA(%) YES 2.86% 11,894 5.78% 329 g-ggg%
P-9 Business/<10 circuits/Non-Dispatch/LA(%) YES 3.69% 13,794 2.85:4 1,157 ov20468
P-9 Business/>=10 circuits/Dispatch/LA(%) YES 8.97% 78 0.00% 2 oot
P-9 Business/>=10 circuits/Non-Dispatch/LA(%) YES 0.74% 136 33.3:1% 3 .

P-g Design (Specials)/<10 circuits/Dispatch/LA(%) YES 1.60% 2,190 0.00o/o 5 e
P9 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) YES 0.00% 99 0.00% 9 .

P-9 Design (Specials)/>=10 circuits/Dispatch/LA(%) 0.00% 3

P-9 Design (Specials)>=10 circuits/Non-Dispatch/LA(%)

P-9 PBX/<10 circuits/l%ispatch/LA(%) YES 0.00% 68 O.OOZ/O 1 gggg(;(;
P-9 PBX/<10 circuits/Non-Dispatch/LA(%) NO 0.55% 183 0.00% 9 .

P-g PBX/>=10 circuits/Dispatch/LA(%) YES 0.00% 1 5000
P-9 PBX/>=10 circuits/Non-Dispatch/LA(%) zég 822:;0 54345 0.00% 3 .

P-9 Centrex/<10 circuits/Dispatch/LA(%) 93%

P-9 Centrex/<10 circuits/Nor?—Dispe%%/LA(%) YES ; .5(1) Zo 971 52 0.00% 2 0.07727
P-9 Centrex/>=10 circuits/Dispatch/LA(%) e

PS __ [Centrex>=10 circuits/NorE)«Dispam(h/LA(%) YES 0.00% 130 0.00% i g-ggggg
P-9__[ISDN/<10 circuits/Dispatoh/LA(%) YES 0.00% 3 9.00% ; 0.00000
P-9 ISDN/<10 circuits/Non-Dispatch/LA(%) YES 0.00% 233 0.00% 14 .

P-9 ISDN/>=10 circuits/Dispatch/LA(%)

P-9 ISDN/>=10 circuits/Non-Dispatch/LA(%)

Average Completion Notice Interval - Mechanized

P-5 Residence/<10 circuits/Dispatch/LA(hours) YES 1.52 10,240 2.26 913 9.981 Og;gg
P-5 Residence/<10 circuits/Non-Dispatch/LA(hours) NO 1.02 191,469 1.35 23,307 3.225 0.54444
P-5 Residence/>=10 circuits/Dispatch/LA(hours) YES ;i; 213 0.00 1 gggg S.

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours) . .

P-5 Business/<10 circuits/Dispatch/LA(hours) NO 3.46 2,930 577 275 17.208 g)gggg’?
P-5 Business/<10 circuits/Non-Dispatch/LA(hours) NO 1.54 10,119 754 el oo 7-54366
P-5 Business/>=10 circuits/Dispatch/LA(hours) 6.92 41 2.38 3 12.613 4.27245
P-5 Business/>=10 circuits/Non-Dispatch/LA(hours) YES 0.73 8 0.50 1 4.028 .

P-5 Design (Specials)/<10 circuits/Dispatch/LA(hours) YES 153.41 769 528.839

P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours) YES 43.77 29 1043.237

P-5 Design (Specials)/>=10 circuits/Dispatch/LA{hours) 138.65 1 52.916

P-5 Design_(Specials)/>=10 circuits/Non-Dispatch/LA(hours)

P65 |PBX/<10 circuits/Dispatch/LA{hours) 763 30 15.549 56085
P-5 PBX/<10 circuits/Non-Dispatch/LA(hours) YES 4.59 79 11.94 8 20.3708 .

P-5 PBX/>=10 circuits/Dispatch/LA(hours) 0.02 1 0.00

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours) YES 0.71 24 0.278

P-5 Centrex/<10 circuits/Dispatch/LA(hours) 5.31 258 20.890

P-5 Centrex/<10 circuits/Non-Dispatch/LAthours) 1.92 8,302 4.855

P-5 Centrex/>=10 circuits/Dispatch/LA(hours) 6.26 91 4.550

P-5 Centrex/>=10 _circuits/Non-Dispatch/LA(hours) 916.9623 13: 33445!19; 3

P-5 ISDN/<10 circuits/Dispatch/LA(hours) : :

P-5 ISDN/<10 circuits/Nor?—Dispathhours) 739.34 169 157.06 3 1009.429 587.94425
P-5 ISDN/>=10 circuits/Dispatch/LA(hours) 19.41 3 0-0(1) 8

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours) 0.97 1 0.0
Average Completion Notice interval - Non-Mechanized

P-5 Residence/<1 0 circuits/Dispatch/LA(hours) Diagnostic 22.49 31

P-5 Residence/<10 circuits/Non-Dispatch/LA(hours) Diagnost?c 17.00 40

P-5 Residence/>= 10 circuits/Dispatch/LA(hours) Diagnostic

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours) Diagnostic

P-5 Business/<10 circuits/Dispatch/LA(hours) Diagnostic 17.22 27

P-5 Business/<10_circuits/Non-Dispatch/LA(hours) Diagnostic 16.70 147

P-5 Business/>=10 circuits/Dispatch/LA(hours) Diagnostic 17.28 4

P-5 Business/>=10 circuits/Non-Dispatch/LA(hours) Diagnostic

P-5 Design (Specials)/<10 circuits/Dispatch/LLA(hours) Diagnostic 17.82 3
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BellSouth Monthly Performance Summary May Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Jun-01 Equity  Measure Volume Measure Volume Deviation Error

P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours) Diagnost?c 14.00 1

P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours) Diagnostic

P-5 Design (Speciais)/>=10 circuits/Non-Dispatch/LA{hours) Diagnostic

P-5 PBX/<10 circuits/Dispatch/LA(hours) Diagnostic 33.55 1

P-5 PBX/<10 circuits/Non-Dispatch/L A(hours) Diagnostic 34.34 12

P-5 PBX/>=10 circuits/Dispatch/LA(hours) Diagnost?c 8232 3

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours) Diagnostfc

P-5 Centrex/<10 circuits/Dispatch/LLA{(hours) Diagnostic

P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours) Diagnostic 134.00 3

P-5 Centrex/>=10 circuits/Dispatch/LA(hours) Diagnostic

P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours) Diagnostic 14.00 1

P-5 ISDN/<10 circuits/Dispatch/LA(hours) Diagnostic

P-5 ISDN/<10 circuits/Non-Dispatch/LA(haurs) Diagnostic 41.90 13

P-5 ISDN/>=10 circuits/Dispatch/LA(hours) Diagnostic

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours) Diagnostic

Total Service Order Cycle Time - Mechanized

P-10 _ |Residence/<10 circuits/Dispatch/LA(days) Diagnostic 4.52 740

P-10 Residence/<10 circuits/Non-Dispatch/LA(days) Diagnostic 1.33 22,216

P-10 _ jResidence/>=10 circuits/Dispatch/LA(days) Diagnostic 2.00 1

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

P-10__ |Business/<10 circuits/Dispatch/LA(days) Diagnostic 3.35 73

P-10 _[Business/<10 circuits/Non-Dispatch/LA(days) Diagnost?c 1.75 154

P-10 Business/>=10 circuits/Dispatch/LA(days) Diagnostic

P-10 Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

P-10 Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic

P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA{days) Diagnost'!c

P-10 Design_(Specials)/>=10 circuits/Dispatch/LA(days) Diagnost!c

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnost!c

P-10 PBX/<10 circuits/Dispatch/LA(days) Diagnost!c

P-10 PBX/<10 circuits/Non-Dispatch/LA(days) Diagnost!c

P-10 __ |PBX/>=10 circuits/Dispatch/LA(days) Diagnostic

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnost?c

P-10 Centrex/<10 circuits/Dispatch/LA(days) Diagnostic

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic

P-10 Centrex/>=10 circuits/Dispatch/LA(days) Diagnost!c

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnost!c

P-10 ISDN/<10 circuits/Dispatch/LA(days) Diagnost!c

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic

P-10 ISDN/>=10 circuits/Dispatch/LA{days) Diagnostic

P-10 _ |ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic

Total Service Order Cycle Time - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days) Diagnostic 5.13 112

P-10 Residence/<10 circuits/Non-Dispatch/LA(days) Diagnostic 277 2,169

P-10 Residence/>=10 circuits/Dispatch/LA(days) Diagnost!c

P-10 Residence/>= 10 circuits/Non-Dispatch/LA(days) Diagnostic

P-10 Business/<10 circuits/Dispatch/LA(days) Diagnostic 6.14 47

P-10 Business/<10 circuits/Non-Dispatch/LA(days) Diagnostic 3.67 246

P-10 Business/>=10 circuits/Dispatch/LA(days) _ Diagnostic

P-10 Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic 1.00 1

P-10 Design_(Specials)/<10 circuits/Dispatch/LA(days) Diagnost?c

P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnost!c

P-10 Design_(Specials)/>=10 circuits/Dispatch/LA(days) Diagnost!c

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnost!c

P-10 PBX/<10 circuits/Dispatch/LA(days) Diagnostic

P-10 PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic 3.67 3
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BellSouth Monthly Performance Summary May Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Jun-01 Equity Measure Volume Measure Volume Deviation Error
A218.4.2.1 [P-10__ |PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A218.422 P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic 4.00 1
A21851.1 P-10 _ jCentrex/<10 circuits/Dispatch/LA(days) Diagnostic
A218512 P-10 Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A2185.21 P-10 Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A2185.22 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A218.6.1.1 P-10_ [ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A2186.12 P-10  |ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A218.6.21 P-10 ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A218622 P-10__ |ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time - Non-Mechanized
A219.1.1.1 P-10__[Residence/<10 circuits/Dispatch/LA(days) Diagnostic 6.62 26
A219.1.1.2 P-10 _ |Residence/<10 circuits/Non-Dispatct/LA(days) Diagnostic 4.88 il
A2.19.1.21 P-10__[Residence/>=10 circuits/Dispatch/LA(days) Diagnostic
A219.122 P-10 _ [Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.2.11 P-10 _ [Business/<10 circuits/Dispatch/iLA(days) Diagnostic 10.59 17
A219.212 P-10 _|Business/<10 circuits/Non-Dispatch/LA(days) Diagnostic 3.62 133
A218.221 P-10 _ |Business/>=10 circuits/Dispatch/LA(days) Diagnostic 46.00 1
A219.222 P-10 _ |Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.3.1.1 P-10 _ |Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A219.312 P-10__ |Design (Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnostic 200 1
A219.3.21 P-10 _ |Design (Specials)/>=10 circuits/Dispatch/LA(days) Diagnostic
A219.322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.4.11 P-10 _ |PBX/<10 circuits/Dispatch/LA(days) Diagnostic 8.00 1
A219.412 P-10 PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic 8.67 9
A219.421 P-10 _ |PBX/>=10 circuits/Dispatch/LA(days) Diagnostic 12.00 1
A219.422 P-10 _|PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.5.1.1 P-10 _ [Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A21951.2 P-10 _[Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.521 P-10 _ |Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A219522 P-10  |Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A219.6.1.1 P-10  [ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A.2.196.1.2 P-10 _ ]ISDN/<10 circuits/Non-Dispatch/LA{days) Diagnostic 11.58 12
A.219.6.2.1 P-16___[ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A219.6.22 P-10__[ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time (offered) - Mechanized
A2211141 P-10 _ |Residence/<10 circuits/Dispatch/LA(days) Diagnostic 4.56 714
A2211.1.2 P-10__|Residence/<10 circuits/Non-Dispatch/LA(days) Diagnostic 230 10,058
A221.1.21 P-10_ |Residence/>=10 circuits/Dispatch/LA(days) Diagnostic 2.00 1
A221122 P-10 _ [Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A221.21.1 P-10 _[Business/<10 circuits/Dispatch/LA(days) Diagnostic 331 70
A221212 P-10_ _{Business/<10 circuits/Non-Dispatch/LA(days) Diagnostic 1.83 135
A221221 P-10 Business/>=10 circuits/Dispatch/LA(days}) Diagnostic
A221222 P-10  [Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A221.311 P-10 _ |Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A221312 P-10 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A2.21.321 P-10  |Design (Specials)/>=10 circuits/Dispatch/LA{days) Diagnostic
A221322 P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A22141.1 P-10 _ |PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A221412 P-10 _|PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A221421 P-10 _ IPBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A221422 P-10 _IPBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A221511 P-10__ |Centrex/<10 circuits/Dispatch/LA{days) Diagnostic
A22151.2 P-10 |Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A221521 P-10 Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
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