
Jul.Q1 EquityZScore

July Data I
BST CLEC CLEC Standard Standard

Volume Measure Volume Deviation Error

BellSouth Monthly Performance Summary
Louisiana, October 2001

nostic
nostic

nostic

nostic

nostic
nostic
nostic

nostic
nostic

nostic

nostic

nostic

nostic
nostic
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3

49

29

53

210

156

691

1,335

15,377

2.18

2.00

3.90

1.71

3.15

3.38

3.10

1.19

0.84

93.35

155.50
33.40

14.00

14.00 4

14.00 1
57.71 3
49.06 6

A.215.3.1.2 P-5 uesian (SoeClals)/c:..luC:IIC:UIl:::iIl'lUII-U1SOCm",11lL.f"'\IIVU1.:l

A2.15.3.2.1 P-5 Desion (Soecials\l>-10 circuits/Disoatch/LAlhours)
A2.15322 P-5 Desion (Soecials)/> 10 circuits/Non-Disoatch/LAlhours)
A21541.1 P-5 PBXI<10 circuits/Disoatch/LA(hoursl
A2.1541.2 P-5 PBXI<10 circuits/Non-Disoatch/LA(hours)
A21542.1 P-5 PBXI>-10 circuits/Disoatch/LAlhours)
A2.15.4.22 P-5 PBXI>-10 circuits/Non-Disoatch/LAlhoursl
A2.15.5.1.1 P-5 Centrex/<10 circuits/Disnatch/LA(hoursl
A2.15512 P-5 Centrex/<10 circuits/Non-Dispatch/LA(hourSl
A21552.1 P-5 Centrex/>-1O circuits/Dispatch/LA(hourSl
A215522 P-5 Centrex/>-1O circuits/Non-Dispatch/LAlhourSl
A2.156.1.1 P-5 ISDN/<10 circuits/Disoatch/LAlhoursl
A2.15.6.1.2 P-5 ISDN/<10 circuits/Non-Disoatch/LA(hours)
A215.62 1 P-5 ISDN/>-1O circuitslDisoatch/LAlhoursl
A.2.15622 P-5 ISDN/>-10 circuits/Non-Dispatch/LA(hours)

A2.17.1.1.1
A21711.2
A.217121
A217.122
A2172.1.1
A2.172.1.2
A2.17.2.2.1
A.2.17.222
A2.1731.1
A2.17.3.1.2
A.2.173.2.1
A2.1732.2
A217.4.1.1
A2.174.1.2
A.2.17.4.2.1
A2.17.4.2.2
A.2.17.51.1
A.2.17.5.12
A2.1752.1
A2.17.5.2.2
A2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A2.1762.2

A2.181.1.1
A.218.11.2
A.218.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.182.1.2
A.2.182.2.1
A.2.18.2.22
A.2.18.3.1.1
A2.18.3.1.2
A2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A2.18.4.1.2
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BellSouth Monthly Performance Summary
Louisiana, October 2001 SST

Volume
CLEC

Measure

July Data

CLEC Standard
Volume Deviation

Standard
Error

__I
ZScore Jul~1 Equity
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46

676

115

5,001

312
0.79

1.17
3.09

400

~1644 18

--

~463 86

5.00

1000

--
--
10.00

9.00

6.00

-

~6.00 3

P-10
P-10

P-10

P-10
P-10

P-10

P-10

P-10
P-10
P-10

P-10

P-10

P-10

P-10
P-10

P-10
P-10

P-10
P-10

P-10
P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

A2.184.21
A2.184.2.2
A218.511
A2.1851.2
A2.185.2.1
A2.185.2.2
A2186.11
A218.6.1.2
A21862.1
A2.186.2.2

A.2.£1.1.1.1
A2.21.1.1.2
A.2.21.1.2.1
A2.21.1.2.2
A2.21.21.1
A2.21.2.1.2
A2.21.22.1
A2.21.2.22
A2.21.3.1.1
A2.21.3.1.2
A2.21.3.2.1
A2.21.3.2.2
A.2.214.1.1
A2.21.4.1.2
A2.214.2.1
A2.214.2.2
A2.215.1.1
A2.21.5.12
A2.21.5.2.1

10/10/2001
LA080107

A2.191 1.1 P-10 KeSloence/<IU clrculIs/u,SO"'<;II/LA(uays)
A.2.191.1.2 P-10 Residence/<10 circuits/Non-DisOatch/LA(daYSI
A219.1.2.1 P-10 Residence/>-lO circuils/Disoalch/LArdavsl
A.2.19.1 .2.2 P-10 Residence/>:10 circuils/Non-Disoalch/LAldavs1
A2.19.2.1.1 P-10 Business/<10 circuils/Dispalch/LArdaVsl-
A2.19.2.1.2 P-10 Business/<10 circuils/Non-DisoalchiLAldavsl
A219.22.1 P-10 Business/>-10 circuils/Dispalch/LA(davs\
A2.192.2.2 P-10 Business/> 10 circuils/Non-Dispalch/LA(davs)
A.2.1931.1 P-10 Design Soecials <10 circuils/Dispalch/LA(days\
A2.19.3.1.2 P-10 Design Soecials 1<10 circuils/Non-Dispalch/LA(davsl
A.2.193.2.1 P-10 Design Specials> 10 circuils/Dispalch/LA(days)
A219.32.2 P-10 Desion Soecials I> 10 circuils/Non-Dispalch/LA(davsl-
A21941.1 P 10 PBX!<10 circuits/Dispalch/LA(davsl
A2194.1.2 P-10 PBX!<10 circuils/Non-Dispalch/LA(davsl
A2.194.2.1 P-10 PBX!> 10 circuits/DispalchiLAldavS)
A2.194.2.2 P-10 PBX!> 10 circuils/Non-Dispalch/LAldavs\ I
A2.1951.1 P-10 Centrex!<10 circuilsIDispalchlLA(davs\ I
A.2.19.5.1.2 P-10 Cenlrex!<10 circuils/Non-DisoatchlLA(davs\
A2.19.5.2.1 P-10 Cenlrex!> 10 circuils/Dispalch/LA(davs\
A219.5.2.2 P-10 Centrex!> 10 circuils/Non-Dispalch/LA(davs)
A2.19.6.1.1 P-10 ISDN/<10 circuils/Dispalch/LA(davsl
A2.19.6.1.2 P-10 ISDN/<10 circuitsiNon-Dispalch/LA(davsl
A2.19.6.2.1 P-10 ISDN/>-lO circuilsiDispalch/LAldavsl ;
A219.6.2.2 P-10 ISDN/> 10 circuils/Non-Dispalch/LA(days)



____IBellSouth Monthly Performance Summary
Louisiana, October 2001 SST

Volume
CLEG

Measure

July Data

GLEG Standard
Volume Deviation

Standard
Error ZScore Jul-01 Equity

329 50
169 1,055

3.71 28
2.15 188

200 3

5.70 20
17.19 16

7.83 6
4.63 86

5.00

10.00

--
--

10.00

9.00

6.00

--

19.00

I

2 -=5.00 1

Dla n
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400

P-10
P-10

P-10
P-10

P-10

A2.22.1.1.1
A.2.221.1.2
A2.22.1.2.1
A2.22.12.2
A2.222.1.1
A2.222.1.2
A2.222.2.1
A2.222.22
A.2.22.31.1
A222.3.1.2
A2.22.3.2.1
A2.22.3.2.2
A2.224.1.1
A222.4.1.2
A2.224.2.1
A.2.224.2.2
A2.22.5.1.1
A222.5.1.2
A2.225.2.1
A2.22.5.2.2
A2.226.1.1
A.2.226.1.2
A2.226.21
A2.22.6.2.2

A2.21.5.22
A2.21.6.1.1
A2216.1.2
A2.216.21
A2216.2.2

A2.23.1.1.1
A2.23.1.12
A2.23.1.2.1
A2.23.1.2.2
A.2.23.2.1.1
A2.23.2. 1.2
A2.23.2.2.1
A.2.23.2.2.2
A2.23.3.1.1
A2.23.31.2
A2.23.3.2.1
A2.23.3.2.2
A2.23.4.1.1
A2.23.4.1.2
A2.23.4.2.1
A2.23.4.2.2
A2.23.5.1.1
A2.23.5.1.2
A2.23.52.1
A2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A223.6.2.1
A2.23.6.22
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__IBel/South Monthly Performance Summary
Louisiana, October 2001 SST

Volume
CLEC

Measure

July Data

CLEC Standard
Volume Deviation

Standard
Error ZScore Jul-Q1 Equity

A225.111
A225.1.12
A2.25.12.1
A225.1.22
A2252.11
A225.212
A225.22.1
A2.25222
A2.2531.1
A2.25.3.12
A225.321
A225.32.2

A3.1.1.1
A3.11.2
A3.12.1
A3.1.2.2
A313.1
A31.32
A3.1.4.1
A3.1.4.2
A3.1.5.1
A3.1.5.2
A3.16.1
A3.162

A321.1
A321.2
A3.2.2.1
A322.2
A3.2.3.1
A32.32
A3.2.4.1
A32,4.2
A325.1
A325.2
A3.2.6.1
A3.262

A3.3.1.1
A3.3.1.2
A33.2.1
A3.3.2.2
A3.3.3.1
A3.3.3.2
A3.3,4.1
A3.3.4.2
A3.3.5.1
A3.3.52
A3.3.6.1

10/1012001
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10000% 2
86.67% 135

0.00% 1
57.14% 7
86.29% 124
100.00% 1
0.00% 1

66.67% 3
100.00% 1

34,329 1.91% 1,467 0.00755 9.1093 YES
19,236 0.00% 381 0.00882 3.3959 YES
5,892 8.89% 315 001561 -0.6278 YES
3,391 3.89% 180 0.01306 -0.6743 YES
1,152 9.52% 21 0.02804 -2.8078 NO
1,063 6.67% 15 0.02247 -2.6318 NO

65 000% 5 0.16745 0.9188 YES
34 0.00% 2 0.00000 YES

622 25.00% 4 0.17564 -0.6087 YES
357 0.00% 5 0.10829 0.5691 YES
133 0.00% 11 0.08273 0.9088 YES
201 25.00% 4 0.10443 -1.9652 NO

1,602,508 2.24% 65,427 0.00058 -1.7128 NO
1,602,508 0.58% 65,427 0.00044 14.1432 YES
425,282 1.31% 23,963 0.00078 0.9073 YES
425,282 0.75% 23,963 0.00059 0.7792 YES
316,862 0.32% 6,591 0.00075 0.5990 YES
316,862 0.23% 6,591 0.00072 1.4968 YES
50,871 0.52% 968 0.00116 -3.3520 NO
50,871 0.21% 968 0.00084 -1.6664 NO
131,086 0.33% 1,224 0.00198 0.7467 YES
131,086 0.41% 1,224 000150 -0.9086 YES
15,047 1.00% 1,095 0.00294 -0.4101 YES
15,047 0.37% 1,095 000362 2.6828 YES

Maintenance Average Duration
M&R-3 Residence/Dispatch/LA(hours) 34,329 25.40 1,467 26.792 0.71430 7.3936 YES
M&R-3 Residence/Non-DispatchlLA(hours) 19,236 7.77 381 18.500 0.95711 5.4713 YES
M&R-3 Business/Dispatch/LA(hours) 5,892 16.65 315 19.968 1.15475 -0.4666 YES
M&R-3 Business/Non-Dispatch/LA(hours) 3,391 9.40 180 12.633 0.96626 -3.2287 NO
M&R-3 DesiQn (Specials DispatchlLA(hours) 1,152 9.07 21 26.877 591824 -0.4989 YES
M&R-3 DesiQn (Specials INon-DispatchlLA(hours) 1,063 6.07 15 15.137 3.93584 -0.8927 YES
M&R-3 PBXlDispatch/LA hours) 65 63.53 5 22.923 10.63860 -4.3388 NO
M&R-3 PBXlNon-Dispatch/LA(hours) 34 0.99 2 5.157 3.75205 0.5237 YES
M&R-3 CentrexiDispatchlLA(hours) 622 20.87 4 25.297 12.68926 -0.1953 YES
M&R-3 CentrexiNon-Dispatch/LA(hours) 357 0.99 5 9,488 4.27268 1.0196 YES
M&R-3 ISDN/Dispatch/LA(hours) 133 5.08 11 7.742 2.42876 1.1085 YES
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____IBellSouth Monthly Performance Summary
Louisiana, October 2001 BST

Volume
CLEC

Measure

July Data

CLEC Standard
Volume Deviation

Standard
Error ZScore Jul'{)1 Equity

A33.6.2 IM&R-3 jlSDN/Non-Dispatch/LA(hours) I 201 I 7.80 I 4 I 9442 I 476754 I -05186 I YES I

A341.1
Aa41.2
Aa4.2.1
A34.2.2
A343.1
A~A~.2

A~AA1

Aa4A2
Aa4.~1

A3~5.2

A3~6.1

A~46.2

Aa~1.1

Aa512
A~5.2.1

A3~2.2

Aa~3.1

Aa~a2

Aa5~1

A3~42

Aa~5.1

A~55.2

Aa56.1
Aa~~2

IResale • Billing

34,329 17.66% 1,467 001146 5.9290 YES
19,236 18.90% 381 002107 0.9892 YES
5,892 13.97% 315 0.02313 2.6049 YES
3,391 14.44% 180 0.02997 1A9?? YES
1,152 47.62% 21 0.10832 -0.6056 YES
1,063 40.00% 15 0.12835 0.1598 YES

65 20.00% 5 o 19078 0.0806 YES
34 0.00% 2 0.17120 0.3436 YES

622 0.00% 4 020220 1.0098 YES
357 0.00% 5 0.15886 0.9169 YES
133 36.36% 11 015255 0.1299 YES
201 50.00% 4 0.23424 -0.7965 YES

23,362 34.16% 1,130 001487 3.3957 YES
7,026 13.37% 202 0.02924 27257 YES
3,562 18.57% 210 0.02686 -04758 YES
1,383 4.04% 99 0.02296 0.4762 YES
1,152 9.52% 21 002804 -2.8078 NO
1,063 6.67% 15 0.02247 -2.6318 NO

34 66.67% 3 0.24353 -1.8921 NO
18

440 75.00% 4 021749 -2.2990 NO
157 0.00% 1 0.26653 0.2868 YES
133 000% 11 0.07880 0.8587 YES
201 25.00% 4 0.10443 -1.9652 NO

AA.1 4,4i8,@(j 0.00005

Mean Time to Deliver Invoices· CRIS
AA.2 IB-2 IRegion(busmess days) 1 1 I 347 I 1,763 YES I
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST GLEe GLEG Standard Standard

Measure Volume Measure Volume Deviation Error ZScore

184

772

552

1,086

4,108

26,0079.92%

96.74%

0.00%

96.59%

26.44%
33.33%

17.75%

39.32% 117
40.14% 142
4167% 24
16.67% 6

26.47% 34

95n% 2,579
99.27% 137

100.00%

100.00%

'ecnanized· 18 hours

A121
A1.22
A123
A1.24
A125
A126

A1.~1

A152
A1.~3

A1~4

A1~5

A1.~6

A1~1

A 1.4.2
A1.4.3
A1.4.4
A1~5

A1~6

A 1.3.1
A132
A133
A.13.4
A1.3.5
A1.36

A1.6.1
A.1.6.2
A1.6.3
A 1.6.4
A.1.6.5
A.1.6.6

A11.1
A1.1.2
A1.13
A.1.1.4
A.115
A116

A.1~1

A.1~2

A1~3

A.1.~4

A175
A1.~6

Reject Interval. Partially Mechanized· 10 hours
0-8 IResidence/LA(%j
0-8 IBusiness/LA(% )
0-8 IDesign (Specials)/LA(%)
0-8 IPBXlLA(%)
0-8 lCentrex/LA(%)
0-8 1ISDN/LA(%)
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Bel/South Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

A18.1
A18.2
A183
A184
A18.5
A18.6

A191
Al~2

Al~~

A19.4
A195
Al~6

Al.l0l
Al.102
A.ll0.3
A.l.l04
A.ll0.5
A.ll0.6

A.l.11.1
A.1112
A.l.l13
A.1.114
A.l.11.5
A.l.ll.6

A.l.12.1
A.l.12.2
A.l.12.3
A. 1124
A.l.12.5
A.l.12.6

A.l.13.1
A.l.13.2
A.l.13.3
A.l.13.4
A.l.13.5
A.l.13.6

A.l.14.1
A.l.14.1.1
A.1.141.2
A.l.14.2
A.l.14.2.1
A.l.14.2.2
A.l.14.3
A.l.14.3.1
Al.14.32
A.l.144

10/10/2001
LA080107

Foe Timeliness· Partially Mechanized - 10 hours
-9 IResidence/LA(%)

0-9 Business/LA(%)
0-9 Design (Specials)/LA(%)
0-9 PSXlLA(%)
0-9 ICentrexlLA(%)
0-9 ISDN/LA(%)

100.00% 46
9649% 57
100.00% 10
100.00% 1

100.00% 9

98.90% 22,970
99.82% 547

95.04%
9530%

100.00%

95.83% 72
97.40% 77
100.00% 10
100.00% 3

100.00% 26
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A1.144.1
A11442
A1145
A1145.1
A114.5.2
A114.6
A1.146.1
A1.14.62

A115.1
A115.11
A115.1.2
A115.2
A1.1521
A1.152.2
A.1.15.3
A1153.1
A115.32
A1154
A1.154.1
A1154.2
A.1.155
A 1.15.5.1
A.1.155.2
A115.6
A1.156.1
A1.15.62

A1.16.1
A1.16.2
A 1.16.3
A1.164
A1.16.5
A1.16.6

Bel/South Monthly Performance Summary
Louisiana, October 2001

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

I June Data

SST SST GLEG GLEe Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

Not

93.20% 147
93.05% 187
79.17% 24
10000% 6

92.31% I 39

FOC &Reject Response Completeness (Multiple Responses) - Mechanized
A 1. 17.1 0-11 Residence/LA(%)
A 1.171.1 0-11 Residence/EDIlLA(%\
A.1.17.1.2 0-11 ResidenceITAG/LAI%)
A.1.17.2 0-11 Business/LAIO/;;)
A1.17.2.1 0-11 Business/EDI/LAI%\
A.1 .17.22 0-11 BusinesslTAG/LA(%\
A.1.17.3 0-11 Desiqn Specials lLAI%\
A.1.17.3.1 0-11 Desiqn Specials EDl/LAI%\
A117.3.2 0-11 DesTon Specials rTAG/LAI%)
A 1.174 0-11 PBX/LA %\
A1.174.1 0-11 PBx/EDI/LAI%)
A.1.174.2 0-11 PBXlTAG/LAI%)
A. 1.17.5 0-11 CentrexlLAI% )
A1.17.5.1 0-11 CentrexiEDI/LAI%)
A.1.17.5.2 0-11 CentrexITAG/LAI%\
A1.17.6 0-11 ISDN/LA(%)
A.1.17.6.1 0-11 ISDN/EDI/LAI%\
A1.17.62 0-11 ISDNITAG/LA(%)

FOC &Reject Response Completeness (Multiple Responses) - Partially Mechanized

10/10/2001
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

9552% I 4,107A 1.18 1 0-11 Residence/LA(%) I --::7\\,\! Not aDDiicabiebeforeO"",,CL a
A 11811 0-11 Residence/EDIILA7%)\\\U •• •. ,
A 1 18 12 0-11 Residence/TAG/LAi%)
A 1182 0-11 Business/LAiO/,;) I
A.1182.1 0-11 Business/EDI/LAi%)
A.1.1822 0-11 Business/TAG/LA(%)
A.118.3 0-11 Desian SoecialsVLAi%l
A118.3.1 0-11 Desian SoecialsVEDIILA %\
A118.3.2 0-11 DesiQn Specialsl/TAG/LAI%) •
A1.18.4 0-11 PBX/LA %)
A118.41 0-11 PBx/EDI/LA(%)
A 1.18.4.2 0-11 PBXlTAG/LAI%) _
A 1.185 0-11 CentrexlLAi%)
A 1.185.1 0-11 CentrexiEDIILAi%)
A.1.185.2 0-11 CentrexITAG/LAI%)
A118.6 0-11 ISDN/LA(%)

A1.18.6.1 0-11 ISDN/EDIlLAI%\\Ui.Ui.U\%.\ U'\\\" "~""""_~G_'~G~'''''''''''''''_''A1.186.2 0-11 ISDN/TAG/LA(%)

A1.19.1
A1.19.2
A1.193
A1.19.4
A1195
A1196

A21.1.1.1
A21.1.1.2
A2.1.121
A2.1.122
A2.1.2.1.1
A.2.1.2.1.2
A2.122.1
A2.1.2.2.2
A21.31.1
A2.1.3.1.2
A2.1.32.1
A.2.13.22
A2.1.4.1.1
A2.1.4.12
A.2.1.4.2.1
A2.1.422
A.2.15.1.1
A.2.1.5.1.2
A.2.152.1
A.2.1.5.2.2
A.21.6.1.1
A2.1.6.1.2
A2.1.6.2.1
A.2.16.2.2

91.97% 137
93.10% 174
100.00% 19
10000% 6

100.00% 36

- ----r-----·· ...•_ ........

P-4 Residence/<10 circuits/Dispatch/LAidavsl 5.32 12,862 4.65 895 3772 0.13039 5.1471
P-4 Residence/<10 circuits/Non-Dispatch/LA(days) 1.02 214,936 1.28 15,391 1.213 001012 -26.2986
P-4 Residence/>-10 circuits/Dispatch/LA(days) 6.85 45 4.00 2 5.029 3.63428 0.7847
P-4 Residence/>-10 circuits/Non-DispatchlLA(days) 0.33 2 0.000
P-4 Business/<10 circuits/Dispatch/LA(days) 3.26 7,858 3.41 176 6548 0.49905 cQ.3170
P-4 Business/<10 circuits/Non-DispatchiLAidays) 1.34 11,230 1.16 559 3.903 0.16916 1.0582
P-4 Susiness/>-10 circuits/Dispatch/LAidavs) 7.53 75 10.701
P-4 Business/>-10 circuits/Non-Dispatch/LAidavs) 1.86 7 0.33 1 2.667 2.85072 0.5352
P-4 Desion Specials 1<10 circuits/Dispatch/LAldavs) 24.98 1,455 21.12 8 33.367 11.82933 0.3256
P-4 Design Specials /<10 circuits/Non-DispatchlLA(days) 5.15 741 0.54 133 14.593 137426 3.3501
P-4 Design Specials />-10 circuits/Dispatch/LA(days)
P-4 Design Specials >-10 circuits/Non-Dispatch/LA(davs) 1.89 6 4.00 1 1.690 1.82573 -1.1566
P-4 PBX/<10 circuits/DispatchlLA(davs) 10.13 53 13.305
P-4 PBX/<10 circuits/Non-Dispatch/LA(davs) 329 150 2.92 4 7.284 3.69034 0.1009
P-4 PBX/> 10 circuitslDispatch/LAidavs)
P-4 PBX/>-10 circuits/Non-Dispatch/LAidavs) 1.40 16 100 2 1.488 1.11570 0.3540
P-4 Centrex/<10 circuitslDispatchiLAidavs) 825 354 5.33 3 13.286 7.70294 0.3785
P-4 Centrex/<10 ci rcuits/Non-Dispatch/LAldavs) 1.37 891 2.17 2 3.473 2.45861 cQ.3241
P-4 Centrex/>-10 circuits/Dispatch/LAidavs) 9.08 24 9.294
P-4 Centrex/>-10 circuits/Non-DispatchlLA(days) 1.27 143 1.316
P-4 ISDN/<10 circuits/DispatchlLA(days) 18.31 243 14.00 1 15.852 15.88468 0.2712
P-4 ISDN/<10 circuits/Non-Dispatch/LA(days) 23.12 246 0.78 20 30767 7.15391 3.1231
P-4 ISDN/>-10 circuits/Dispatch/LA(days)
P-4 ISDN/>-10 circuits/Non-Dispatch/LA(days)

Held Orders

A22.1.1.1 Ip-1 !Residence/<10 circuits/Facility/LA(days) I 61.16 I 45 I 17.50 I 2 I 187.257 I 13532088 I 0.3226 I
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore

A22112
A221.1.3
A221.21
A22122
A22123
A22211
A2221.2
A222.13
A22221
A22222
A2222.3
A2231.1
A22al.2
A22al.3
A22321
A22a2.2
A2232.3
A2241.1
A22~1.2

A224.13
A22~21

A22A22
A22423
A22~11

A22~12

A22~13

A22~2.1

A22~22

A22~23

A22al.l
A22612
A22al.3
A22621
A22a22
A22~23

P-l Residence/<10 circuits/EquipmenULA(days)
P-l Residence/<10 circuits/Other/LA(days) 5.09 11 5.700
P-l Residence/>= 10 circuits/Facility/LA(days)
P-l Residence/>=10 circuits/EquipmenULA(daysl
P-l Residence/>-10 circuits/Other/LA(davs \
P-l Business/<10 circuits/Facility/LA(days) 28.71 7 400 1 57.131 6107518 0,4047
P-l Business/<10 circuits/EauipmenULA(days)
P-l Business/<10 circuits/Other/LA(days) 12.33 3 17.039
P-l Business/>-10 circuits/Facility/LA(days)
P-l Business/>-10 circuits/Equipment/LA(days)
P-l Business/>-10 circuits/Other/LA{days\
P-l Desiqn Specials /<10 circuits/Facilitv/LA(days)
P-l Desion Specials /<10 circuits/Eouipment/LA(davsl
P-l DesiQn Specials /<10 circuits/Other/LA(days) 12178 9 112.382
P-l DesiQn Specials />-10 circuits/Facility/LA(days)
P-l DesiQn Specials />-10 circuits/EquipmenULA(days)
P-l Desiqn Specials />-10 circuits/Other/LA{davs)
P-l PBXI<10 circuits/Facilitv/LA(davs)
P-l PBXI<10 circuits/Equipment/LA(davs)
PI PBXI<10 circuits/Other/LA(days)
P-l PBXI>-10 circuits/FacilitvlLACdaYs)
P-l PBXI>-10 circuits/Equioment/LA(davs\
P-l PBXI>-10 circuits/Other/LACdavs)
P-l Centrex/<10 circuits/Facility/LA(days) 2.00 1 0.000
P-l Centrex/<10 circuits/Equipment/LA(days)
P-l Centrex/<10 circuits/Other/LA(days)
P-l Centrex/>-10 circuits/Facility/LA(days)
P-l Centrex/>-10 circuits/Equipment/LA(days)
P-l Centrex/>-10 circuits/Other/LACdavs)
P-l ISDN/<10 circuits/Facilitv/LA(davs) 55.71 7 59.645
P-l ISDN/<10 circuits/Equipment/LA(davs)
P-l ISDN/<10 circuits/Other/LA(davs\ 235.50 2 316.077
P-l ISDN/>-10 circuits/Facility/LACdavsl 19.00 1 0.000
P-l ISDN/>-10 circuitS/Equipment/LACdays)
P-l ISDN/>-10 circuits/Other/LA(days)

0.38% 242,961 0.34% 17,708 0.00048 0.8005
1.72% 19,600 136% 1,027 0.00417 0.8670

17.18% 2,497 0.00% 144 0.03233 5.3145
3.52% 227 0.00% 3 0.10716 0.3289
2.51% 1,437 0.00% 4 0.07825 0.3202
7.80% 833 526% 19 0.06223 0.4081

2.70% 111
3.03% 33
0.00% 6
0.00% 4
0.00% 1
0.00% 6

194.00 R372.00 14

A2~1

A~2

A2~3

A2,44
A2~5

A246

A2~1

A2~2

A2~3

A2~4

A2~.5

A2~6

A2~1

A2~2

A2~3

A27,4
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

3

3

3

6

56

21600
12000

8036%

33.33%

100.00%

10000%

% Missed Installation Appointments
P-3 Residence/<10 circuits/Dispatch/LA(%1 8.72% 14,980 3.57% 1,009
P-3 Residence/<10 circuits/Nan-Dispatch/LA(%) 0.02% 227,631 0.05% 16,860
P-3 Residence/>-10 circuits/Dispatch/LA(%) 16.98% 53 0.00% 2
P-3 Residence/>:10 circuits/Nan-Dispatch/LA(%) 0.00% 2
P-3 Business/<10 circuits/Dispatch/LA(%) 340% 8,021 3.28% 305
P-3 Business/<10 circuits/Nan-Dispatch/LA(%) 0.16% 11,303 0.14% 740
P-3 Business/>-10 circuits/Dispatch/LA(%) 5.00% 80
P-3 Business/>-10 circuits/Nan-Dispatch/LA(%1 0.00% 7 0.00% 1
P-3 DesiQn SPecials /<10 circuits/Dispatch/LA(%1 4.53% 1,457 11.11% 9
P-3 DesiQn Specials /<10 circuits/Nan-Dispatch/LA(%) 1.48% 744 0.00% 142
P-3 DesiQn Specials />-10 circuits/Dispatch/LA(%)
P-3 Desion Specials />-10 circuits/Nan-Dispatch/LA(%) 0.00% 6 0.00% 1
P-3 PBXI<10 circuits/Dispatch/LA(%) 7.55% 53 0.00% 1
P-3 PBXI<10 circuits/Nan-Dispatch/LA(%) 0.65% 153 0.00% 4
P-3 PBXI>-10 circuits/Disaatch/LA(%)
P-3 PBXI>:10 circuits/Nan-Dispatch/LA(%1 0.00% 16 0.00% 2
P-3 Centrex!<10 circuits/Dispatch/LA(%) 4.23% 355 0.00% 3
P-3 Centrex!<10 circuits/Nan-Dispatch/LA(%) 0.22% 892 0.00% 3
P-3 Centrex!> 10 circuits/Dispatch/LA(%) 12.50% 24
P-3 Centrex!>-10 circuits/Nan-Dispatch/LA<%) 0.00% 145
P-3 ISDN/<10 circuits/Disoatch/LA(%) 8.16% 245 0.00% 3
P-3 ISDN/<10 circuits/Nan-Dispatch/LA<%1 2.03% 246 0.00% 21
P-3 ISDN/>-10 circuitslDispatch/LA<%)
P-3 ISDN/>-10 circuits/Non-Dispatch/LA(%)

A2.91
A29.2
A293
A.29.4
A2~5

A2~6

A2.10.1
A2.102
A2.103
A2.104
A.2105
A210.6

A281
A282
A28.3
A284
A28.5
A2.86

A.27.5
A27.6

A211.11.1
A2111.1.2
A211.1.2.1
A2.11.122
A211.21.1
A2.112.1.2
A.2.112.2.1
A2.11.22.2
A211.3.1.1
A2.11.3.1.2
A2.11.3.21
A2.11.32.2
A2.11.41.1
A2.114.1.2
A2.114.2.1
A2.11422
A211.51.1
A2.11.5.12
A2.11.52.1
A2.11.52.2
A211.6.1.1
A2.116.1.2
A2.11.6.2.1
A2.11.6.22

A212.1.1.1
A212.1.1.2
A212.12.1
A2.12.1.22

9.75%
3.95%
13.89%
0.00%

14,640
248,858

36

8.91%
3.38%
0.00%

1,032
27,222

0.00955
0.00124
0.35060

0.8715
4.5789
0.3961
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

A21221.1
A21221.2
A2122.21
A2.12222
A2.12.3.1.1
A2.1231.2
A2.123.2.1
A2.1232.2
A.2124.1.1
A212.41.2
A2.124.2.1
A.2.1242.2
A2.125.1.1
A2.12.5.1.2
A2.12.5.2.1
A.212.5.2.2
A2.12.6.1.1
A.2.1261.2
A2.126.2.1
A21262.2

A.2.14.1.1.1
A2.1411.2
A2141.2.1
A2.14.1.2.2
A.2142.1.1
A2.14.2.12
A.2.14.22.1
A.2.1422.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.214.41.1
A.2.14.41.2
A.2.14.42.1
A.2.144.2.2
A.2.145.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.145.2.2
A.2.14.6.1.1
A.2.146.1.2
A.2.14.6.2.1
A.2.14.6.2.2

P-9 Business/<10 circuits/Disoatch/LAI%) 392% 9,311 4.60% 326
P-9 Business/<10 circuits/Non-Dispatch/LA(%) 4.86% 13,580 5.16% 910
P-9 Business/>-10 circuits/Dispatch/LAI%) 820% 61 0.00% 6
P-9 Business/>-10 circuits/Non-Disoatch/LAI%) 0.00% 9 0.00% 1
P-9 Desion Soecials 1< 10 circuits/Disoatch/LAI%1 3.83% 1,070 0.00% 2
P-9 Desion Soecials /<10 circuits/Non-DispatchlLA(%) 0.00% 38 0.00% 2
P-9 Desion Soecials I> 10 circuits/Disoatch/LAI%) 000% 1
P-9 Desion Soecials I> 10 circuits/Non-Disoatch/LAI%) 0.00% 1
P-9 PBXI<10 circuits/Disoatch/LAI%) 3.57% 56 0.00% 1
P-9 PBXI<10 circuits/Non-Dispatch/LA(%) 0.85% 118 5.56% 18
P-9 PBXI>-10 circuits/Dispatch/LAI%) 0.00% 1 0.00% 1
P-9 PBXI>-10 circuits/Non-Dispatch/LAI%) 0.00% 28 000% 2
P-9 Centrexl<10 circuits/Disoatch/LAI%) 0.81% 492 0.00% 4
P-9 Centrexl<10 circuits/Non-Disoatch/LAI%) 0.07% 16,245 0.00% 4
P-9 Centrexl>-10 circuits/Disoatch/LAI%) 3.54% 113
P-9 Centrexl>-10 circuits/Non-Disoatch/LAI%1 0.73% 137 0.00% 1
P-9 ISDN/<10 circuits/Disoatch/LAI%) 0.00% 370 0.00% 2
P-9 ISDN/<10 circuits/Non-Dispatch/LAI%) 0.00% 265 0.00% 33
P-9 ISDN/>-10 circuits/Dispatch/LA(%) 000% 3
P-9 ISDN/>-10 circuits/Non-Dispatch/LA(%) 0.00% 1

Average Completion Notice Interval- Mechanized
P-5 Residence/<10 circuits/DisoatchlLAlhoursl 148 10,261 1.26 890 6.015 0.21017 1.0617
P-5 Residencel<10 circuits/Non-Disoatch/LA(hours) 1.28 185,640 146 14,274 4.282 0.03719 -4.8858
P-5 Residencel>"10 circuits/DisoatchluVhours) 0.30 42 0.04 2 1191 0.86220 0.2974
P-5 Residence/>-10 circuitslNon-Disoatch/LAlhours1 0.38 1 0.000
P-5 Business/<10 circuits/Disoatch/LAlhoursl 2.93 2,668 1266 333 16790 0.97582 -9.9748
P-5 Business/<10 circuits/Non-DisoatchlLAlhours) 2.04 8,640 1285 579 14.946 0.64163 -168600
P-5 Business/>-10 circuits/Disoatch/LAlhours) 4.06 48 8.200
P-5 Business/>-10 circuits/Non-Disoatch/LA(hours) 6.26 6 058 1 13.345 1441371 03942
P-5 Desion Soecials 1<10 circuitslDispatch/LA(hours) 80.90 866 0.37 4 360.076 18045341 0.4463
P-5 Desion Soecials 1< 10 circuits/Non-DispatchlLA(hours) 3.77 187 1.32 21 14852 341813 0.7142
P-5 Desion Soecials 1>-10 circuits/DisoatchlLA(hours)
P-5 Desion Soecials 1>-10 circuits/Non-Disoatch/LA(hoursl 3.00 4 4.807
P-5 PBXI<10 circuitslDisoatch/LAlhoursl 6.39 23 13.780
P-5 PBXI<10 circuits/Non-DisoatchlLAlhours1 509 88 0.68 1 18.543 18.64806 0.2365
P-5 PBXI>-10 circuits/DisoatchlLAlhours)
P-5 PBXI>-10 circuits/Non-Disoatch/LAlhours) 0.73 11 0.80 1 0.276 0.28869 -0.2362
P-5 Centrexl<10 circuits/DisoatchlLAlhours) 6.32 211 19488
P-5 Centrexl<10 circuits/Non-Dispatch/LAlhours) 3.22 354 14093
P-5 Centrexl>-10 circuits/Dispatch/LA(hours) 12.08 17 27.584
P-5 Centrexl>-10 circuits/Non-DisoatchlLA(hours) 3.42 138 31.915
P-5 ISDN/<10 circuits/Disoatch/LAlhoursY 35.60 129 71.425
P-5 ISDN/<10 circuits/Non-DisoatchlLAlhours1 209.97 162 565442
P-5 ISDN/>-10 circuitslDisoalch/LAlhours)
P-5 ISDN/>-10 circuits/Non-Dispatch/LA(hours)

A.215.1.1.1
A.215.1.1.2
A.2.15.1.2.1
A2.15.1.2.2
A.2.15.21.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1

10/10/2001
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24.58 42
15.04 25

21.67 24
20.80 133

21.16 2
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

2

2

5

8

4.54 738
133 13,410
4.00 2

2.65 92
145 175

21.89

14.00

14.00

14.00

71.50

50.39

14.00

P-5
P-5

P-5
P-5

P-5

P-5
P-5

P-5

P-5
P-5

P-5
P-5

P-5
P-5

P-5

A2.15312
A2.1532.1
A2.1532.2
A2.154.1.1
A2154.1.2
A2.1542.1
A2.1542.2
A2.155.1.1
A2155.1.2
A2.15.5.2.1
A215.5.2.2
A2.1561.1
A2.156.12
A2.1562.1
A215.6.22

A.2.17.1.1.1 P-10 r\.t;::;,IUt:m(,Jt;::f ..... IU Clrl,;Ulllj/UI::S i:1lt,.;Il/LM uav::, I
A2171.12 P-10 Residence/<10 circuits/Non-Dispatch/LA(davs) I
A2.17.1.2.1 P-10 Residence/> 10 circuits/Dispatch/LAldavs)
A217.122 P-10 Residence/> 10 circuits/Non-Dispatch/LA(days)
A2.17.2.1.1 P-10 Business/<10 circuits/Dispatch/LA(davs)
A2.17.2.12 P-10 Business/<10 circuits/Non-Dispatch/LA(daVs)
A.2.17.2.2.1 P-10 Business/> 10 circuitslDispatch/LA(davs)
A2.17.2.2.2 P-10 Business/>-10 circuits/Non-Dispatch/LA(davsl
A.21731.1 P-10 Design Specials /<10 circuits/DispatchlLA(davs)
A217.3.1.2 P-10 Design Specials /<10 circuits/Non Dispatch/LA(davs)
A2.17.3.2.1 P-10 Design Specials />-10 circuits/Dispatch/LA(davs)
A.2.17.3.2.2 P-10 Design Specials /> 10 circuits/Non-Dispatch/LA(davs)
A2.174.1.1 P-10 PBX!<10 circuits/Dispatch/LAldavs)
A2.174.1.2 P-10 PBX!<10 circuits/Non-DispatchlLA(davs)
A.2.17.4.2.1 P-10 PBX!> 10 circuits/Dispatch/LA(davs)
A2.1742.2 P-10 PBX!> 10 circuits/Non Dispatch/LA(davs)
A217.5.1.1 P-10 Centrex/<10 circuits/Dispatch/LA(davs)
A.2.17.5.1.2 P-10 Centrex/<10 circuits/Non-Dispatch/LA(davsl
A.2.17.5.2.1 P-10 Centrex/>-10 circuits/DispatchlLA(davs)
A.2.17.5.2.2 P-10 Centrex/>-lO circuits/Non-Disoatch/LA(davs)
A2.17.61.1 P-10 ISDN/<10 circuits/DispatchiLAldavs)
A.2.17.6.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/LA(daVS)
A2.17.6.2.1 P-10 ISDN/>-10 circuits/Dispatch/LA(davs)
A217.6.22 P-10 ISDN/> 10 circuits/Non-DispatchlLA(days)

A.218.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A2.18.1.2.2
A.2.18.2.1.1
A2.18.2.1.2
A.2.182.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.1832.2
A.2.184.1.1
A.2.184.12
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P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

4.24
2.06

541
244

2.00
1.00
241

11.00

69
1,413

54
192

3
26
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BellSouth Monthly Performance Summary
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I June Data

SST SST GLEG GLEG Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

200

4.52 723
2.64 4,865
4.00 2

2.59 91
1.39 155

622 27
6.32 19

9.00 10
3.88 113

19.33 3
4.00 2

13.00 2

7.00

10.00

--
--

6.33 I 3
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P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10

P-10

P-10

P-10
P-10

P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

P-10

P-10
P-10
P-10
P-10
P-10
P-10

P-10

P-10
P-10

P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10

P-10

P-10
P-10

P-10

P-10

A219.1.1.1
A219.1.1.2
A219.12.1
A2.19.122
A21921.1
A219212
A21922.1
A219.2.2.2
A2.19.3.1.1
A2.19.3.12
A2.19.32.1
A2.19322
A.2.19.4.1.1
A219412
A219.4.2.1
A219.4.2.2
A2.19.5.1.1
A219.5.12
A2.1952.1
A.2.19.52.2
A2.196.1.1
A.219.61.2
A219.6.2.1
A2.19.62.2

A2.21.1.1.1
A2.21.1.1.2
A2.21.1.2.1
A.2.21.122
A221.2.1.1
A2.21.2.1.2
A2.21.2.2.1
A2.21.2.2.2
A2.21.3.1.1
A2.21.3.1.2
A.2.21.3.2.1
A22132.2
A2.21.4.1.1
A.2.21.4.1.2
A2.21.4.21
A.2.21.4.2.2
A2.21.51.1
A2.21.5.1.2
A.2.21.5.2.1

10/10/2001
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A2.18.4.2.1
A2.18422
A2.18.51.1
A2.18.5.1.2
A2.185.2.1
A 218522
A2.18.6.1.1
A2.1861.2
A218621
A.2.18.6.2.2



BellSouth Monthly Performance Summary
Louisiana, October 2001

I June Data

SST SST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

4.31 59
2.16 1,123

558 48
2.35 184

200 1
1.00 3
257 20

11.00

2.00

A.2.22.1.1.1 P-10 1"'\~;jIUtjlll;t:I' IV t,;1f(,;UIl~/UISDi::Ilt,;lIfL1"\uc3Vb

A2.221.12 P-10 Residence/<10 circuits/Non-DisoatchiLAldavsl
A2.22.12.1 P-10 Residence/>-lO circuits/Dispatch/LAldavS)
A222122 P-10 Residence/>-lO circuits/Non Dispatch/LAIdavs)
A2222.1.1 P-10 Business/<10 circuits/Dispatch/LAldavS\
A2222.12 P-10 Business/<10 circuits/Non-Dispatch/LAldavS\
A222.22.1 P-10 Business/> 10 circuits/Disoatch/LAldavs\
A222222 P-10 Businessi> 10 circuitsiNon-Disoatch/LAldavs\
A2.223.1.1 P-10 Desion Specials /<10 circuits/Disoatch/LAldavs\
A2.223.12 P-10 Desion Specials /<10 circuits/Non-Disoatch/LA(davsl
A2223.2.1 P-10 Desion Specials />-10 circuitsiDispatch/LAldavs)
A222322 P-10 Desion Specials />-10 circuits/Non-Disoatch/LAldavs)
A2.22A.1.1 P-10 PBXJ<10 circuits/Dispatch/LAldavsl
A222A.12 P-10 PBXJ<10 circuits/Non-Dispatch/LAldavS\
A22242.1 P-10 PBXJ>-lO circuitsiDisoatch/LAldavsl
A2.22A.2.2 P-10 PBXJ>-10 circuits/Non-DispatchiLAldavsl
A.2.225.1.1 P-10 Centrex/<10 circuits/Disoatch/LAlda""\
A2225.12 P-10 Centrex/<10 circuits/Non-DisoatchiLA da"")
A22252.1 P-10 Centrex/>-lO circuits/Disoatch/LAldavsl
A222.5.22 P-10 Centrex/>-lO circuits/Non-DisoatchiLAldavs)
A222.6.1.1 P-10 ISDN/<10 circuits/Disoatch/LAldavsl
A2.22.612 P-10 ISDN/<10 circuits/Non-Dispatch/LA(davs\
A2.22.6.2.1 P-10 ISDN/>-lO circuits/Dispatch/LA(davs\
A.22262.2 P-10 ISDN/> 10 circUits/Non-Dispatch/LA(days)

A.2.21.5.2.2 P-10 ...... 1J1111CJV .... IU ~lII,.,UH~{t... VI'-LJI.5PC:H\... 'l/L.A(C.dyb

A2.216.1.1 P-10 ISDN/<10 circuits/Dispatch/LA(days)
A221.6.1 2 P-10 ISDN/<10 circuits/Non-Dispatch/LA(davsl
A2216.2.1 P-10 ISDN/> 10 circuits/Dispatch/LA(days)
A2216.22 P-10 ISDN/> 10 circuits/Non-Dispatch/LA(days)

A.2.23.1.1.1 P-10 r\.O~IUe'II\"O/"""1u l,;11\"Ull~'UIS0C:1ll,;111W""- udVb

A2.23.1.12 P-10 Residence/<10 circuits/Non-Dispatch/LAldavsl
A223.1.2.1 P-10 Residence/> 10 circuits/Disoatch/LAldall!':\
A2.231.2.2 P-10 Residence/> 10 circuits/Non-Disoatch/LAldavs\
A2.23.2.1.1 P-10 Business/<10 circuits/DisoatchiLAldavs)
A2232.1.2 P-10 Business/<10 circuits/Non-Disoatch/LAldavsl
A2.2322.1 P-10 Business/>=10 circuits/Dispatch/LA(davsl
A2.23.222 P-10 Business/>-1O circuits/Non-Dispatch/LAldavsl
A223.3.1.1 P-10 Desion Soecials /<10 circuits/Dispatch/LAldavS\
A2.23.3.1.2 P-10 Desion Soecials /<10 circuits/Non-Disoatch/LAldavs)
A2.23.3.2.1 P-10 Desion Soecials /> 10 circuits/Dispatch/LAldavs)
A223.3.2.2 P-10 Desion Specials /> 10 circuits/Non-DisoatchiLAldavs)
A.2234.1.1 P-10 PBXJ< 10 circuits/Disoatch/LAldavsl
A2234.12 P-10 PBXJ<10 circuits/Non-DisoatchiLAldavsl
A223A.2.1 P-10 PBXJ>-lO circuits/Disoatch/LA(davsl
A2.2342.2 P-10 PBXJ>-lO circUitsiNon-DispatchlLA(davs)
A2.23.5.1.1 P-10 Centrex/<10 circuits/Dispatch/LA(davs)
A2.23.5.1.2 P 10 Centrex/<10 circuits/Non-Dispatch/LAld8VS\
A2.23.52.1 P-10 Centrex/>-10 circuits/Dispatch/LA(davsl
A223.522 P-10 Centrex/> 10 circuits/Non-DisoatchiLAldavS)
A2.23.6.1.1 P-10 ISDN/<10 circuits/Disoatch/LAldavsl
A2.23.6.1.2 P-10 ISDN/<10 circuits/Non-Disoatch/LAldavs\
A223.6.2.1 P-10 ISDN/>-10 circuits/DisoatchiLAlda""\
A2.23.6.2.2 P-10 ISDN/> 10 circuits/Non-Dispatch/LA(days)

10/10/2001
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623 26
541 17

9.00 10
3.88 113

23.00 2
4.00 2

17.00

7.00

1000

--
--
6.33 I
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BellSouth Monthly Performance Summary
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I June Data

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

9.52% 56,779 347% 2,391 000613 9.8669
2.52% 29,572 122% 740 0.00583 22342
12.82% 9,153 844% 545 0.01474 2.9685
4.05% 4,592 2.01% 249 0.01283 1.5923
2.29% 1,223 0.00% 40 0.02403 0.9527
0.87% 1,262 3.57% 28 0.01776 -1.5201
1282% 78 0.00% 3 019670 0.6518
541% 74 0.00% 1 022765 02374
20.26% 908 7.14% 14 010826 1.2121
4.71% 425 0.00% 2 0.15009 0.3135
5.11% 176 0.00% 2 0.15664 0.3265
1.37% 219 100.00% 1 0.11650 -8.4660

3.53% 1,607,604 3.61% 66,283 0.00074 -1.0117
1.84% 1,607,604 1.12% 66,283 0.00054 13.4513
2.13% 428,727 2.29% 23,817 0.00097 -1.5766
1.07% 428,727 1.05% 23,817 0.00069 0.3717
0.39% 310,569 0.56% 7,082 000075 -2.2677
041% 310,569 0.40% 7,082 0.00077 0.1434
0.15% 51,639 0.29% 1,049 000121 -1.1133
0.14% 51,639 0.10% 1,049 0.00118 04063
0.69% 130,970 1.16% 1,205 0.00241 -1.9444
0.32% 130,970 0.17% 1,205 0.00165 0.9616
1.19% 14,796 0.38% 529 0.00483 1.6814
148% 14,796 019% 529 0.00538 2.3983

A2.25.1.1.1
A2.25.1.12 J.I::11 IResldence/< 10 crrcUlts/Non-Dlspatch/LA(%) 92.65% I 136
A2.25.1.2.1
A2.25.12.2
A2.252.1.1 P-11 87.50% 8
A2.25.2.1.2 P-11 88.04% 92
A225.2.2.1 P-11 50.00% 2
A2.25.2.2.2 P-11 66.67% 3
A2.253.1.1 P-11 66.67% 3
A2.253.1.2 P-11 0.00% 1
A2.25.3.2.1 P-11
A.2.25.3.2.2 P-11 0.00%

A3.21.1
A.3.2.1.2
A32.2.1
A.3.2.2.2
A3.2.3.1
A3.2.3.2
A.3.24.1
A3.24.2
A.32.5.1
A3.2.5.2
A32.6.1
A.3.262

A31.11
A3.11.2
A.3.1.2.1
A312.2
A3.13.1
A3.1.3.2
A3.14.1
A3.14.2
A3.1.5.1
A3.1.5.2
A.3.1.61
A3.1.6.2

Aaa11
Aaa12
Aaa~1

A3a~2

A333.1
Aaaa2
Aaa~1

Aaa~2

Aaa~1

Aaa~2

A3Z61

Maintenance Average Duration
M&R-3 Residence/D isoatchlLA(hours) 42.84 56,779 39.76 2,391 40.345 0.84227 3.6569
M&R-3 Residence/Non-DisoatchlLA(hours) 22.11 29,572 20.65 740 33.228 1.23667 1.1795
M&R-3 Business/Dispatch/LA(hours) 22.53 9,153 18.48 545 26.441 1.16584 3.4701
M&R-3 Business/Non-Dispatch/LA(hours) 8.38 4,592 7.03 249 16.748 1.08975 1.2447
M&R-3 Desiqn (Soecials /Dispatch/LA(hours) 6.52 1,223 5.83 40 34.590 5.55780 0.1236
M&R-3 Desiqn (Specials /Non-Dispatch/LA(hours) 2.61 1,262 4.67 28 22267 4.25446 -04842
M&R-3 PBX/Disoatch/LA hours) 27.73 78 15.08 3 22676 13.34139 0.9487
M&R-3 PBX/Non-Dispatch/LA(hours) 5.55 74 0.05 1 11.190 11.26505 0.4885
M&R-3 CentrexlDispatch/LA(hours) 23.56 908 47.73 14 29.942 806374 -2.9972
M&R-3 CentrexlNon-Disoatch/LA(hours) 9.30 425 0.78 2 17401 12.33357 0.6909
M&R-3 ISDN/Dispatch/LA(hours) 8.63 176 9.04 2 8.864 630316 -0.0654
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BellSouth Monthly Performance Summary
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I June Data

SST SST GLEG GLEG Standard Standard
Measure Volume Measure Volume Deviation Error ZScore

A3362

Aa41.1
A3~1.2

A3.42.1
Aa~~2

A3.~3.1

Aa4a2
A3~41

Aa4~2

Aa~~1

A3A~2

Aa4~.1

Aa4.62

Aa~1.1

A3~.12

Aa~2.1

Aa~~2

Aa~31

Aa5.a2
A3~A.1

A35.~2

Aa~~1

A3~~2

Aa~6.1

A35.a2

IM&R-3 PSDN/Non-Dispatch/LA(hours) I 3.76 I 219 I 18.48 I 1 I 5.358 I 5.37042 I -2.7412 I

20.71% 56,779 15.10% 2,391 0.00846 6.6334
20.04% 29,572 17.16% 740 0.01490 19312
17.84% 9,153 17.25% 545 0.01688 0.3515
1923% 4,592 1687% 249 0.02564 0.9210
38.92% 1,223 42.50% 40 0.07834 -0.4569
38.99% 1,262 53.57% 28 0.09319 -1.5652
15.38% 78 0.00% 3 021228 0.7247
8.11% 74 0.00% 1 0.27480 02951
18.17% 908 35.71% 14 0.10385 -1.6892
18.35% 425 50.00% 2 0.27436 -1.1535
3523% 176 0.00% 2 0.33968 1.0371
29.68% 219 0.00% 1 0.45789 0.6482

50.53% 39,608 48.82% 1,823 0.01198 1.4232
38A9% 12,317 37.50% 352 0.02630 0.3770
2808% 5,669 24.51% 306 0.02637 1.3546
10.99% 1,856 15.45% 123 0.02912 -1.5300
2.29% 1,223 0.00% 40 0.02403 0.9527
0.87% 1,262 3.57% 28 0.01776 ·1.5201
36.54% 52 0.00% 1 0.48615 0.7516
0.00% 46 0.00% 1 0.00000

32.32% 622 71.43% 7 0.17776 -2.2004
13.30% 188 0.00% 1 0.34045 0.3906
6.32% 174 0.00% 1 0.24405 0.2590
1.37% 219 0.00% 1 0.11650 0.1176

Invoice Accuracy
A41 IB-1 ILA(%) I 98A9% I $184,418,841 I 99.89% I $4,690,272 0.00006 I -2462230 I

Mean Time to Deliver Invoices - CRIS
A.4.2 IB-2 IRegion(business days) I 3.72 I 1 I 3.18 I 1,791

10/
1

0/200
1
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_________1 May Darn

SST SST CLEC CLEC Standard Standard
Jun-<l1 Equity Measure Volume Measure Volume Deviation Error

2

3

791

756

301

4,734

1,801

36,095

0.00%

50.00%

37.62% 101
35.75% 193
24.49% 49
20.00% 5
83.33% 6
30.30% 33

4,338
150

39.81%
38.04%

98.34%

12.02%
18.96%

98.67%

66.67%

YES
YES
YES

Reject Interval- Partially Mechanized - 10 hours

0-8 IDesign (Specials)/LA(%)

0-8 IISDN/LA(%)

~ResiOence7CA(%)
0-8 Susiness/LA(%)

0-8 IPBX7LA(%)
0-8 CentrexlLA(% )

A1.21
A122
A1.23
A1.24
A12.5
A1.26

A1~1

A1.~2

A1~3

A1.~4

A1~5

A1.~6

A1.41
A1.42
A1.43
A1.4.4
A1~5

A1.4~

A.1.3.1
A1.3.2
A.1.33
A1.3.4
A.135
A13.6

A16.1
A1.6.2
A1.6.3
A1.64
A1.6.5
A1.6.6

AU1
A1.12
A11.3
A11.4
A1.1.5
A116

A171
A1.7.2
A173
A 1.7.4
A1.7.5
A1.7.6
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BellSouth Monthly Performance Summary
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I May Data

SST SST CLEC CLEC Standard Standard
Jun.Q1 Equity Measure Volume Measure Volume Deviation Error

89.47% 38
98.55% 69

100.00% 12
100.00% 1
10000% 5
100.00% 10

98.94% 31,110
99.82% 545
100.00% 1

542
3,267

ThisdaQ

97.23%
9660%

100.00%

A110.1
A 1.10.2
A1.103
A1.10.4
A1105
A1.10.6

A1111
A1.11.2
A1.11.3
A1.11.4
A1.115
A 111.6

A1.91
A1B2
A1.9.3
A1B4
A1.&5
A1.9.6

A181
A1.82
A1&3
A1.84
Al.85
A18~

A1.12.1
A 1.12.2
A112.3
A1.12.4
A1.12.5
A1.12.6

Foe Timeliness· Partially Mechanized· 10 hours
IO~ Residence/LA(%)
0-9 Susiness/LA(%)
0-9 Design (Specials)/LA(%)
0-9 PSXlLA(%)
0-9 Centrex/LA(%)
0-9 ISDN/LA(%)

Not ijipncable beforeA~'iJOIith----;'l!Tj!!
'cable before.~~,month .,.,'l,:,!!<'li! .
licable beforeAugu;sU:fa.~':"'·:I':'''':'.:TI: ,
liCabiebefoai~...~,k:,;:::r-.,::

..-_A....._._.·.."',·,j" ....,c:J;:~',~:b;;,,!~,L::~~~l!!ifAtylHiaTG-ill4lHj0,4';c0!~
.'Not aPPlicable before AtiJitIS~:WI.onth.;::iI.) '1:,·· I,

A 113.1
A 1.13.2
A1.13.3
A 113.4
A1.13.5
A1.13.6

A1.14.1
A1.14.1.1
A1.14.1.2
A 1.14.2
A114.2.1
A 1.14.2.2
A1.14.3
A1.14.3.1
A.1.14.3.2
A.114.4

YES
YES
YES
YES

YES

93.65%
100.00%
100.00%
100.00%
100.00%
100.00%

63
105
50
3
4

31

10/10/2001
LA080107 page 74 of96



BellSouth Monthly Performance Summary
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I May Data

SST SST GLEG GLEG Standard Standard
JunoOl Equity Measure Volume Measure Volume Deviation Error

92.06% 126
87.16% 257
92.86% 56
100.00% 6
100.00% 8
97.37% 38

A1.15.1
A1.151.1
A11512
A115.2
AU5.2.1
A11522
A1.153
A1.15.3.1
A.11532
A115.4
AU5.4.1
Al15.4.2
A1.15.5
A1155.1
A11552
A1.15.6
Al1561
Al15.6.2

AU6.1
A.1.162
A.116.3
A.1.16.4
A.l.165
A.l.16.6

nulCUJU.J'lAJIUfl; a.n;;:nn vAl.14.4.1 0-11 rONcuI/LA("lo) ,,~••ft_"~."'A~'
A114.4.2 0-11 PBXlTAG/LA(%) •
A 1.14 5 0-11 CentrexlLA(%)
A1145.1 0-11 CentrexiEDI/LA(%) ~

A1.145.2 011 CentrexITAG/LA(%) _
A1.14.6 0-11 ISDN/LA(%)

A1.14.6.1 0-11 ISDN/EDIlLA(%):
A1.14.6.2 0-11 ISDNITAG/LA(%) '"

FOC & Reject Response Completeness (Multiple Responses) • Mechanized
A.l. 17.1 0-11 Residence/LA(%) YES
A.1.17.1.1 0-11 Residence/EDI/LA(%)<i..,..;...;+
A.1.17.1.2 0-11 ResidenceITAG/LA(%) ,,:t.·. <..;
A.1.17.2 0-11 Business/LA(%) V""C'

A.1.17.2.1 0-11 Susiness/EDIILA(%)
A.1.17.2.2 0-11 BusinessITAG/LA(%)
A.1.17.3 0-11 Desion Specials)/LA(%)
A.1.17.3.1 0-11 Desion Specials)/EDI/LA(%)
A.1.17.32 0-11 Desion SDeciaIS)ITAG/LA(%)
A.U7.4 0-11 PBX/LA %)
A.1.17.4.1 0-11 PBX/EDI/LA(%)
A.1.17.4.2 0-11 PBXlTAG/LA(%)
A. 11 7.5 0-11 CentrexlLA(%)
A.1.17.5.1 0-11 CentrexlEDIlLA(%)
A.117.5.2 0-11 CentrexITAG/LA(%)
A.117.6 0-11 ISDN/LA(%)
A.l.17.6.1 0-11 ISDN/EDIlLA(%)
A.l.17.6.2 0-11 ISDNITAG/LA«'Io)

FOC &Reject Response Completeness (Multiple Responses) • Partially Mechanized
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BellSouth Monthly Performance Summary
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I May Data

eST eST CLEC CLEC Standard Standard
Jun-01 Equity Measure Volume Measure Volume Deviation Error

A1.18.1 0-11 Residence/LA(%) YES _
A.1.18.11 0-11 Residence/EDI/LA(%)
A.1.18.12 0-11 ResidenceITAG/LA(%)
A.1.18.2 0-11 Business/LA(%) NO
A.1.182.1 0-11 Business/EDI/LA(%) ..
A.1.1822 0-11 BusinesslTAG/LA %)
A.1.18.3 0-11 Desiqn Specials)/LA(%) YES
A 1183.1 0-11 Desion Specials EDIILA(%\ 'TY,;'0Y'
A.118.3.2 0-11 Design SpecialsITAG/LA(%\ y ..T>

A 1.18.4 0-11 PBXlLA %) YES
A.1.18.4.1 0-11 PBXlEDIILA(%\ ...00,0Y0
A.l.18.4.2 0-11 PBXlTAG/LA(%) ....
A.1.18.5 0-11 CenlrexlLA(%\
A.1.18.5.1 0-11 CenlrexiEDI/LA(%) ..... j
A.1.18.5.2 0-11 CenlrexITAG/LA(%\'Y',j
A.118.6 0-11 ISDN/LA(%)
A.l.18.6.1 0-11 ISDN/EDI/LA(%).j·0r:y.Y'Y
A.1.186.2 0-11 ISDNITAG/LA(%»

A.119.1
A. 1.19.2
A.1193
A.l.19.4
A.l.19.5
A.l.19.6

Order Completion Interval

87.93% 116
94.64% 224
9808% 52
100.00% 6
100.00% 8
94.59% 37

A.21.1.1.1
A.211.12
A.21.1.2.1
A.2.1.1.22
A.2.121.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.21.3.11
A.2.1.3.1.2
A.2.132.1
A.2.1.322
A.2.1.4.1.1
A.2.1.4.1.2
A2.1.42.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.52.1
A.2.1.5.2.2
A.2.1.6.1.1
A.21.6.1.2
A.2.1.6.21
A.2.1.6.2.2

P-4 Residence/<10 circuils/Dispalch/LA(davs\ YES 4.88 12,373 4.62 930 3.989 0.13562
P-4 Residence/<10 circuils/Non-Dispalch/LA(davs) NO 1.16 237,666 1.30 25,669 1.531 0.01006
P-4 Residence/>-10 circuils/Dispalch/LA(davs) YES 4.43 24 2.00 1 3.358 3.42745
P-4 Residence/>-10 circuils/Non-Dispalch/LA(davs) 0.33 1 0.000
P-4 Business/<10 circuils/Dispalch/LA(davs) YES 3.24 9,157 4.68 168 7.577 0.58992
P-4 Business/<10 circuils/Non-Dispalch/LA(davs) YES 1.36 13,532 1.53 684 3.272 0.12823
P-4 Business/>-10 circuilslDispalch/LA(davsl 15.75 56 21.33 3 14.941 8.85423
P-4 Business/>-10 circuils/Non-Disoalch/LA(days) YES 2.26 9 1.00 1 6.209 6.54454
P-4 Desiqn Specials /<10 circuits/Dispalch/LA(davs) YES 27.59 1,067 7.00 1 33.921 33.93689
P-4 Desiqn Specials /<10 circuits/Non-Dispatch/LA(davs) YES 37.75 38 467 2 88.272 64.03895
P-4 Desiqn Specials />-10 circuilsiDispatch/LA(davs) 26.00 1 13.064
P-4 Desiqn Specials />-10 circuilsiNon-Dispalch/LA(davs) YES 1.00 1 0000
P-4 PBXI<10 circuits/Dispalch/LA(davs) 14.19 54 4.00 1 24.339 24.56343
P-4 PBXI<10 circuits/Non-Dispalch/LA(davs1 YES 3.53 111 8.41 13 5.234 1.53442
P-4 PBXI>=1a circuils/Dispalch/LA(davs) 2.00 1 7.00 1 0.000 0.00000
P-4 PBXI>-10 circuils/Non-Disoalch/LA(davs) YES 4.15 26 3.00 2 14.978 10.99063
P-4 Centrexl<10 circuils/Disoatch/LA(days) YES 9.36 490 7.25 4 11.388 5.71694
P-4 Cenlrexl<10 circuils/Non-Dispalch/LA(daVS) YES 1.24 16,239 1.108
P-4 Cenlrexl>-10 circuils/Dispalch/LA(davs) 8.64 113 6.505
P-4 Cenlrexl>=10 circuits/Non-Dispatch/LA(davs) 2.50 136 2.370
P-4 ISON/<1a ci rcuits/Dispalch/LA(daysI YES 14.42 367 15.00 1 23.344 23.37598
P-4 ISDN/<10 circuits/Non-Dispatch/LA(davsl YES 48.72 264 5.77 25 82.813 17.32899
P-4 ISDN/>-10 circuils/Dispatch/LA(davs) 34.00 3 0.000
P-4 ISDN/> 10 circuils/Non-Dispalch/LA(days) 0.33 1 0.000

Held Orders

A.22.111 Ip-l !Residence/<10 circuits/FacilitylLA(days) I YES I 30.55 I 51 I 16.00 I 1 I 95.643 I 96.57653 I
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I May Data

SST SST CLEC CLEC Standard Standard
Jun-Q1 Equity Measure Volume Measure Volume Deviation Error

A22.1.12
A2211.3
A2212.1
A22.12.2
A22.1.2.3
A22.2.1.1
A2.2.2.12
A2.2.2.1.3
A2222.1
A22.2.2.2
A2.22.2.3
A22.3.1.1
A.223.1.2
A2.23.1.3
A2232.1
A22322
A22.3.2.3
A22.4.1.1
A2.2.4.12
A.22.4.1.3
A2.2.42.1
A22.42.2
A.22.42.3
A22.5.1.1
A22.5.12
A22.5.1.3
A2.2.52.1
A.2.252.2
A225.2.3
A.22.61.1
A2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A2.2.6.2.2
A.226.2.3

P-1 Residence/<10 circuits/Eauipment/LA(davs)
P-1 Residence/<10 circuits/Other/LAIdavs) 5.60 5 6768
P-1 Residencel>=10 circuits/Facilitv/LAldavs)
P-1 Residencel>=10 circuits/Eauipment/LAIdavs)
P-1 Residencel>= 10 circuits/OtherlLA(davs)
P-1 Business/<10 circuits/Facilitv/LA(davs) YES 7.40 20 11.00 1 7.375 7.55713
P-1 Businessl<10 circuitsIEauipment/LA(davs)
P-1 Business/<10 circuits/Other/LA(davs) 78.60 5 138.773
P-1 Businessl>-10 circuits/Facilitv/LAldavsl
P-1 Business/>-10 circuits/Eauipment/LAIdavs)
P-1 Business/>-10 circuits/OtherILAldavs)
P-1 DesiQn Specials /<10 circuits/Facilitv/LAldavs) 268.00 1 108208
P-1 DesiQn Specials /< 10 circuits/Eouipment/LA(days)
P-1 Desion Specials 1<10 circuits/Other/LA(days) 149.87 15 130.538
P-1 Desian Specials />=10 circuits/Facility/LA(davs)
P-1 Desian Specials />= 10 circuits/Eauipment/LAIdavs)
P-1 Desian Specials />-10 circuits/Other/LA(davs)
P-1 PBX!<10 circuits/Facilitv/LAldavSl
P-1 PBX!<10 circuits/Eauipment/LAldavs)
P-1 PBX!<10 circuits/OtherlLA(davs\
P-1 PBX!>-1 0 ci rcu itslFacilitv/LA(davs)
P-1 PBX!>-10 circuits/Eauiament/LAldavs)
P-1 PBX!>-10 circuits/Other/LAldavsl
P-1 Centrex/<10 circuits/Facilitv/LA(davs) 1.00 1 0.000
P-1 Centrex/<10 circuits/Eauipment/LA(davs)
P-1 Centrex/<10 circuits/OtherlLA(davs)
P-1 Centrex/>-10 circuits/Facilitv/LA(davs)
P-1 Centrex/>-10 circuits/Eaulpment/LAidavs)
P-1 Centrex/>-10 circuits/Other/LA(davs)
P-1 ISDN/<10 circuits/FaciiitV/LAldavs\ 58.00 4 62.065
P-1 ISDN/<10 circuits/Eauipment/LAldavs)
P-1 ISDN/<10 circuits/Other/LA(davs\ 236.00 2 272.943
P-1 ISDN/>-10 circuits/Facilitv/LAldavs)
P-1 ISDN/>-10 circuits/Eauipment/LAldavs)
P-1 ISDN/>-10 circuits/Other/LA(days)

YES 0.36% 263,779 0.23% 28,049 0.00037
YES 1.44% 23,116 0.46% 1,085 0.00370
YES 31.99% 1,360 33.33% 3 0.26958
YES 3.79% 211 0.00% 8 0.06879
YES 0.32% 16,996 0.00% 6 0.02319
YES 7.46% 778 0.00% 8 0.09334

D.OO% 205
2.89% 173

50.00% 2
0.00% 12
0.00% 1
0.00% 29

~ -161.72

I

65
403.20 5
696.00 1
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BellSouth Monthly Performance Summary
Louisiana, October 2001

I May Data

SST SST CLEC CLEC Standard Standard
Jun.Q1 Equity Measure Volume Measure Volume Deviation Error

5

5

4
64

48.00

000%

10560

60.00%

79.69%
75.00%

NO
YES

Dia
Dia

Dia

Dia

A210.1
A2.10.2
A210.3
A2.10.4
A.2.10.5
A210.6

A281
A2.82
A28.3
A~8.4

A28.5
A~8.6

A29.1
A~9.2

A29.3
A~9.4

A295
A29.6

A2.7.5
A2.76

A.2.11.1.1.1
A.2111.1.2
A2.11.12.1
A.2.11.1.22
A2.11.21.1
A.2.11.2.12
A2.11.2.2.1
A.2.11.222
A.211.3.1.1
A.2.113.1.2
A2.11.3.2.1
A.2.11.322
A211.4.11
A.2.11.41.2
A.2.11.42.1
A.2.11.4.2.2
A211.5.1.1
A.2.11.5.1.2
A2.11.52.1
A.2.11.5.2.2
A2.11.6.1.1
A.2.11.6.1.2
A2.11.6.2.1
A.2.11.6.22

% Missed Installation Appointments
P-3 Residence/<10 circuits/Disoatch/LA(%) YES 5.75% 14,640 281% 1,032
P3 Residence/<10 circuits/Non-Dispatch/LA(%) NO 0.01% 248,858 028% 27,222
P-3 Residence/>-10 circuits/Dispatch/LA(%} YES 2.78% 36 0.00% 1
P-3 Residence/>-10 circuits/Non-Dispatch/LA(%} 0.00% 1
P-3 Business/<10 circuits/Dispatch/LA(%} YES 2.01% 9,311 1.84% 326
P-3 BusinessJ<10 circuits/Non-Disoatch/LA(%} YES 0.08% 13,580 011% 910
P-3 Business/>-10 circuitslDisoatch/LA(%) 1.64% 61 33.33% 6
P-3 Business/>-10 circuits/Non-Disoalch/LAC%) YES 0.00% 9 0.00% 1
P-3 Design Specials /<10 circuits/Disoatch/LAI%) YES 7.57% 1,070 0.00% 2
P-3 Design Specials 1<10 circuits/Non-Disoatch/LAI%) YES 26.32% 38 50.00% 2
P-3 Design Specials 1>-10 circuits/Dispatch/LA(%} 0.00% 1
P-3 Design Soecials />-10 circuits/Non-Dispatch/LA(%) YES 0.00% 1
P-3 PBX!<10 circUits/Dispatch/LA(%) YES 5.36% 56 000% 1
P-3 PBX!<10 circuils/Non-Dispatch/LA(%) YES 3.39% 118 556% 18
P-3 PBX!> 10 circuits/Dispatch/LAI%) 0.00% 1 0.00% 1
P-3 PBX!> 10 circuits/Non-Disoatch/LAI%) YES 0.00% 28 0.00% 2
P-3 Centrexi<10 circuits/Disoatch/LAI%) YES 2.85% 492 0.00% 4
P-3 Centrexi<10 circuits/Non-Disoatch/LAI%) YES 0.00% 16,245 0.00% 4
P-3 Centrexi>-10 circuitsJDisoatch/LA(%} 4.42% 113
P-3 Centrexi>-10 circuits/Non-Dispatch/LA(%) 0.00% 137 0.00% 1
P-3 ISDN/<10 circuits/Dispatch/LA(%) YES 5.14% 370 0.00% 2
P-3 ISDN/<10 circuits/Non-Dispatch/LA(%) YES 0.75% 265 0.00% 33
P-3 ISDN/>-10 circuits/Dispatch/LA(%} 0.00% 3
P-3 ISDN/> 10 circuits/Non-Dispatch/LA(%} 0.00% 1

A.212.1.1.1
A2.12.1.1.2
A.2.12.12.1
A2.12.1.2.2

YES
YES
YES

6.74%
3.24%
4.88%
0.00%

16,526
240,889

41
2

10.19%
3.93%
0.00%

932
17,094

0.00844
0.00140
0.21802
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BellSouth Monthly Performance Summary
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I May Data

SST SST GLEG GLEG Standard Standard
Jun.Q1 Equity Measure Volume Measure Volume Deviation Error

A21221.1
A21221.2
A21222.1
A2.12.222
A2.12.3.1.1
A21231.2
A2.12321
A21232.2
A2.12.4.1.1
A2.12,4.12
A2.12.4.2.1
A2.12,422
A21251.1
A2.12.5.1.2
A2.12.52.1
A212.522
A2.1261.1
A.2.12.612
A21262.1
A2.12.62.2

A2.141.1.1
A2141.1.2
A2.14.1.2.1
A2.14.1.22
A2.142.1.1
A2.14212
A2.1422.1
A2.142.2.2
A2.143.1.1
A2143.1.2
A2.14.3.2.1
A2.14.32.2
A2.14.4.1.1
A2.144.12
A2.14.4.2.1
A2.14,422
A2.14.5.1.1
A2.14.512
A2.14.5.2.1
A2.14.52.2
A2.14.6.1.1
A2.146.1.2
A.2.14.6.2.1
A2.14.6.22

P-9 Business/<10 circuits/Disoatch/LA(%) YES 2.86% 11.894 5.78% 329
P-9 Business/<10 circuits/Non-Dispatch/LA(%) YES 3.69% 13.794 2.85% 1.157
P-9 Business/>-10 circuits/Dispatch/LA(%) YES 8.97% 78 000% 2
P-9 Business/>=10 circuits/Non-Dispatch/LA(%) YES 0.74% 136 33.33% 3
P-9 Desiqn Specials /< 10 circuits/Disoatch/LA(%) YES 1.60% 2,190 0.00% 5
P-9 Desiqn Specials /<10 circuits/Non-Dispatch/LA(%) YES 0.00% 99 0.00% 9
P-9 Design Specials />-10 circuits/Dispatch/LAI%l 0.00% 3
P-9 Design Specials />-10 circuits/Non-Dispatch/LAI%l
P-9 PBXI<10 circuits/Dispatch/LA(%) YES 0.00% 68 0.00% 1
P-9 PBXI<10 circuits/Non-Dispatch/LA(%) NO 0.55% 183 0.00% 9
P-9 PBXI>-10 circuits/Dispatch/LA(%) YES 0.00% 1
P-9 PBXI>-10 circuits/Non-Dispatch/LAI%) YES 0.00% 44 0.00% 3
P-9 Centrex/<10 circuits/Dispatch/LA(%) YES 0.93% 535
P-9 Centrex/<10 circuits/Non-Dispatch/LA(%l YES 121% 912 0.00% 2
P-9 Centrex/>-10 circuits/Dispatch/LAI%) 000% 75
P-9 Centrex/>-10 circuits/Non-Dispatch/LA(%) YES 0.00% 130 0.00% 1
P-9 ISDN/<10 circuits/Dispatch/LA(%) YES 0.00% 94 0.00% 6
P-9 ISDN/<10 circuits/Non-Dispatch/LA(%) YES 0.00% 233 0.00% 14
P-9 ISDN/>-10 circuits/Dispatch/LA(%)
P-9 ISDN/>-10 circuits/Non-Dispatch/LA(%)

Average Completion Notice Interval- Mechanized
P-5 Residence/<10 circuits/Dispatch/LAlhoursl YES 1.52 10,240 2.26 913 9981 0.34472
P-5 Residence/<10 circuits/Non-Dispatch/LAlhours) NO 1.02 191,469 1.35 23,307 3.225 0.02238
P-5 Residence/>=10 circuits/Dispatch/LA(hours l YES 1.67 23 000 1 5.428 5.54444
P-5 Residence/>-10 circuits/Non-Dispatch/LA(hours) 0.42 1 0.000
P-5 Business/<10 circuits/Dispatch/LAlhours) NO 3.46 2,930 5.77 275 17208 1.08529
P-5 Business/<10 circuits/Non-Dispatch/LAlhours) NO 1.54 10,119 7.64 641 9.657 0.39331
P-5 Business/>-10 circuits/Dispatch/LA(hours) 6.92 41 2.38 3 12.613 7.54366
P-5 Business/>-10 circuitsiNon-Dispatch/LA(hours) YES 0.73 8 0.50 1 4.028 4.27245
P-5 DesiQn Soecials /<10 circuits/Dispatch/LAlhours) YES 153.41 769 528.839
P-5 Desiqn Specials)/<10 circuitsiNon-Dispatch/LAlhours) YES 43.77 29 1043237
P-5 Desiqn Soecials />-10 circuits/Dispatch/LAlhours) 138.65 1 52.916
P-5 Desiqn Specials />-10 circuits/Non-Dispatch/LA(hoursl
P-5 PBXI<10 circuits/Dispatch/LAlhoursl 7.63 30 15.549
P-5 PBXI<10 circuits/Non-Dispatch/LAlhoursl YES 4.59 79 11.94 8 20.378 7.56086
P-5 PBXI>=10 circuits/Dispatch/LAlhours) 0.02 1 0.000
P-5 PBXI>-10 circuitsiNon-Disoatch/LA(hours) YES 0.71 24 0.278
P-5 Centrex/<10 circuits/Dispatch/LA(hours) 531 258 20.890
P-5 Centrex/<10 circuits/Non-Dispatch/LAlhours) 192 8,302 4.855
P-5 Centrex/>-10 circuits/Dispatch/LAlhours) 6.26 91 4.550
P-5 Centrex/>-10 circuits/Non-Dispatch/LAlhours) 1.92 103 4.591
P-5 ISDN/<10 circuitsiDispatch/LAlhours) 96.63 138 304.185
P-5 ISDN/<10 circuits/Non-Dispatch/LAlhours) 739.34 169 157.06 3 1009.429 587.94425
P-5 ISDN/>-10 circuits/Disoatch/LA(hoursl 19.41 3 0.010
P-5 ISDN/> 10 circuits/Non-Dispatch/LA(hours) 097 1 0.000

A2.15.1.1.1
A2.15.1.1.2
A2.15.12.1
A2.15.1.2.2
A.2.152.1.1
A2.15.2.1.2
A2.152.2.1
A2.15.2.2.2
A2.15.3.1.1
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22.49 31
17.00 40

17.22 27
16.70 147
17.28 4

17.82 3
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BellSouth Monthly Performance Summary
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I May Data

SST SST GLEG GLEG Standard Standard
Jun-01 Equity Measure Volume Measure Volume Deviation Error

1400

33.55 1
3434 12
82.32 3

134.00 3

14.00

41.90 I 13

A.2.15.3.1.2 P-5 ............. ' II ...., C; .....IClI"' ...... IVvllvUI~"'I"Ull-UISOO\ ..... ,1Il...T""'\1IVU1;:'l ..... 'Ll "V...........

A2153.2.1 P-5 Desian ISpeciaISV>-1Q circuits/Disoatch/LAlhoursl Diaanostic
A215.322 P-5 Desian (Specials)J>-1Q circuits/Non-DisDatch/LAlhours\ Diaanostic
A2.1541.1 P-5 PBXI<10 circuits/Disoatch/LAlhoursl DiaGnostic
A215412 P-5 PBXI<10 circuits/Non-DisDatch/LAlhours) DiaGnostic
A21542.1 P-5 PBXI>=10 circuits/DisDatch/LAlhours\ DiaGnostic
A215.4.22 P-5 PBXI>=10 circuits/Non-DisDatch/LAlhoursl Diaqnostic
A2.15.5.1.1 P-5 Centrex!<10 circuits/Disoatch/LAlhours\ Diaqnostic
A215.5.12 P-5 Centrex!<10 circuits/Non-Disoatch/LAlhours\ Diaqnostic
A2.15521 P-5 Centrex!> 10 circuits/Disoatch/LAlhoursl Diaonostic
A.2.15.52.2 P-5 Centrex!>-1Q circuits/Non-Disoatch/LAlhoursl Diaonostic
A2156.1.1 P-5 ISDN/<10 circuits/Disnatch/LAlhoursl Diaanostic
A2.156.12 P-5 ISDN/<10 circuits/Non-Disnatch/LAlhoursl Diaqnostic
A2.15.6.2.1 P-5 ISDN/>=10 circuitslDisDatch/LAlhoursl Diaqnostic
A2.15.622 P-5 ISDN/>-10 circuits/Non-Dispatch/LA(hours) Diagnostic

452 740
1.33 22,216
200 1

~1.75 154
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3367

5.13 112
2.77 2,169

6.14 47
3.67 246

1.00

A2.181.1.1
A218.1.1.2
A2.18.1.2.1
A2.18.122
A218.2.1.1
A2.18.2.1.2
A2.1822.1
A2.18.2.2.2
A2.18.3.1.1
A2.18.3.12
A2.18.3.2.1
A218.3.2.2
A2.18.4.11
A2.18412
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A2.17.11.1
A217112
A2171.2.1
A2.17.122
A21721.1
A2.17.2.1.2
A2.1722.1
A2.17.2.22
A2.17.3.1.1
A2.17312
A2.17.32.1
A2.17322
A2.1741.1
A2.17.4.12
A2.17.421
A2.17.42.2
A217.5.1.1
A2.175.1.2
A.2.17.5.2.1
A2.17.522
A2.17.6.1.1
A2.17.6.1.2
A2.17.6.2.1
A2.17.622
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________I May Dam

SST SST CLEC CLEC Standard Standard
Jun-<l1 Equity Measure Volume Measure Volume Deviation Error
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12

4.00

4.56 714
2.30 10,058
200 J

~1.83 135

11.58

6.62 26
4.88 41

10.59 17
3.62 133

4600 1

--

200

8.00 1
8.67 9
1200 1

P-10
P-10

P-1O

P-10

P-10

P-10

P-10

P-10

P-10
P-10

A21911.1
A2191.1.2
A2.19121
A2.19.122
A2.19211
A2.19.21.2
A.219221
A219.2.22
A2.193.1.1
A2.19.3.12
A2.19.3.2.1
A2.19.322
A.2.19.4.1.1
A2.194.12
A.219.42.1
A2.19.4.2.2
A2.19.5.1.1
A219.5.12
A2.19.52.1
A2.19522
A2.19.6.1.1
A2.196.12
A2.19.6.2.1
A2.19.6.22

A2.18.4.2.1
A2.18.422
A2.1851.1
A2.185.12
A2.185.2.1
A2.18.5.22
A2.18.6.1.1
A218612
A2.18.6.2.1
A218622

A221.1.1.1
A221.1.1.2
A2.21.12.1
A221.1.2.2
A2212.1.1
A2212.12
A22122.1
A2.21.2.22
A2.21.3.1.1
A2.21.3.1.2
A2.21.32.1
A221322
A2.21.4.1.1
A221.4.1.2
A221.4.2.1
A2.21.4.22
A221.5.1.1
A2.21.5.1.2
A2.21.5.2.1
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