
BellSouth Monthly Performance Summary
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_________1 MayDa~
SST SST CLEC CLEC Standard Standard

Jun-01 Equity Measure Volume Measure Volume Deviation Error
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A223.1.1.1
A223.1.12
A223.1.2.1
A2.23.1.22
A.223.2.1.1
A223.2.1.2
A223.221
A.223222
A223.31.1
A2.23.3.12
A2.2332.1
A.223.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.42.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.2352.1
A.223.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A2.23.6.2.1
A 2.2362.2
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A2221.1.1
A2221.1.2
A222.12.1
A22212.2
A2.22.2.1.1
A2.222.1.2
A.2222.2.1
A2222.2.2
A2.22.3.1.1
A2223.12
A2.2232.1
A2.223.2.2
A222A.1.1
A222A.1.2
A222.4.2.1
A 222A.2.2
A222.51.1
A2225.12
A2.2252.1
A2.225.2.2
A.222.6.1.1
A2226.12
A222.6.2.1
A22262.2

A.2.21.5.2.2 P-10 vC'IILIt:N .... -. V Cll{;UIl:sJI'4UIl-UISPI::Ht,;"/LA(uay~ L.J1aglIV;:Jllv

A221611 P-10 ISDN/<10 circuits/Disoatch/LAldavsl I Diagnostic I
A221612 P-10 ,~~.,,_.~ d" ,., _. .,,,.,, , _. "

A.2.21.6.2.1 P-10 ' ......... I'llI--.VvI[LtUIl~fUISpC1l\,...II/LA{uays) ..... 'OIIV..... I\.'

A2216.22 P-10 ISDN/> 10 circuits/Non-Dispatch/LA(days) I Diagnostic I



BellSouth Monthly Performance Summary
Louisiana, October 2001

_____1 May Data

SST SST GLEG GLEG Standard Standard
Jun.()1 Equity Measure Volume Measure Volume Deviation Error

YES 6.73% 31,927 1.76% 1,536 0.00655
YES 2.63% 20,541 2.10% 476 0.00742
YES 7.02% 5,710 5.36% 261 0.01617
YES 3.58% 3,689 7.46% 201 0.01345
YES 0.95% 952 5.00% 20 0.02186
YES 0.34% 1,191 0.00% 14 001555
YES 6.52% 46 25.00% 4 0.12871
YES 2.94% 68
YES 14.56% 563 000% 3 0.20420
YES 4.36% 482 0.00% 2 0.14464
YES 0.00% 6
NO

YES 1.98% 1,610,361 2.29% 66,949 0.00056
YES 1.28% 1,610,361 0.71% 66,949 0.00045
YES 1.33% 430,331 1.03% 25,336 0.00074
YES 0.86% 430,331 0.79% 25,336 0.00060
NO 0.30% 314,245 0.27% 7,295 0.00065
YES 0.38% 314,245 0.19% 7,295 0.00073
YES 0.09% 52,699 0.38% 1,058 0.00092
YES 0.13% 52,699
NO 043% 131,013 0.23% 1,318 0.00181
YES 0.37% 131,013 0.15% 1,318 0.00168
YES 0.04% li,331 0.00% 594 0.00086
YES

A2.251 1 1 1-'-11 37
A225 1.1.2 P-ll 115
A2.25.1.21
A225.1.2.2
A225.2.1.1 P-l1 NO 9000% 20
A2.252.1 2 P-l1 NO 9417% 103
A2.252.21 P-l1 NO 100.00% 1
A2.25.2.2.2 P-l1 NO 100.00% 2
A2253.11 P-l1 NO 75.00% 8
A225.3.12 P-l1 NO 100.00% 1
A2.25.321
A2.253.2.2 IP-l1 I Dp.~i(]n (~np.ri;l<:.\b= 1n ;'~Ilitcll\lnn-f)icn::lltt"h-'TL~(O/~ \ I NO

A3111
A311.2
A3.1.2.1
A3.1.2.2
A3.1.3.1
A3.13.2
A3.14.1
A.3.14.2
A315.1
A3.15.2
A3.1.6.1
A3.16.2

A3Z1.1
A~.2.1.2

AaZZl
A~.2.2.2

A3Zal
A~.2~.2

AaZ~1

A~.24.2

A3.Z~1

A~2~2

AaZ~1

A~2~2

A~all

Aaal.2
Aa3.Z1
A3a2.2
Aaaal
Aaa32
Aaa~1

A3a~2

Aaa51
Aaa5.2
A3a6.1

Maintenance Average Duration
M&R-3 Residence/Dispatch/LA(hours) YES 20.83 31,927 16.51 1,536 21452 0.56038
M&R-3 Residence/Non-DispatchlLA(hours) YES 8.50 20,541 6.48 476 15.364 0.71233
M&R-3 Business/Dispalch/LA(hours) YES 12.95 5,710 11.45 261 17.013 1.07688
M&R-3 Business/Non-OispalchlLA(hours) YES 5.91 3,689 5.43 201 11.802 0.85486
M&R-3 Desi~n (Specials /Dispalch/LA(hours) YES 5.57 952 8.10 20 35.110 7.93296
M&R-3 Desi~n (Specials /Non-Dispalch/LA(hours) YES 2.28 1,191 2.50 14 17.514 4.70816
M&R-3 PBX/Dispalch/LA hours) YES 9.76 46 7.36 4 9.929 5.17595
M&R-3 PBx/Non-DispalchlLA(hours) YES 444 68 14.958
M&R-3 GenlrexiDispalch/LA(hours) NO 14.67 563 2.75 3 21.742 12.58592
M&R-3 CenlrexiNon-D ispalch/LA(hours) YES 5.16 482 0.43 2 10689 7.57365
M&R-3 ISDN/DispalCh/LA(hours) YES 642 6 7.592
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BellSouth Monthly Performance Summary
Louisiana, October 2001

________I MayDa~
SST SST CLEC CLEC Standard Standard

Jun-Ql Equity Measure Volume Measure Volume Deviation Error

A336.2 [M&R-3 IISDN/Non-Oispalch/LA(hours) I NO I I I I I I I

A3411
Aa412
A~A~1

A3.~~2

Aa~a1

A~A~.2

A~A41

Aa~~2

A3~~1

Aa4.~2

Aa461
Aa~6.2

Aa~1.1

Aa~1.2

A~5.2.1

Aa~~2

A3~a1

Aa~a2

Aa~41

Aa5A2
Aa~~1

A~~~.2

AZ~6.1

A.a~6.2

AA.1

YES 20.07% 31.927
YES 1644% 20.541
YES 17A8% 5.710
YES 16.83% 3.689
YES 40.97% 952
YES 39.04% 1.191
YES 4.35% 46
YES 735% 68
NO 12.26% 563
YES 1743% 482
YES 16.67% 6
YES

YES 20.25% 21.657
YES 8.32% 7,425
YES 9.73% 3,413
YES 4.80% 1.395
YES 0.95% 952
YES 0.34% 1.191
YES 8.33% 24
YES 6.67% 30
NO 13.32% 428
YES 2.93% 239
YES 0.00% 4
YES

1445% 1.536 0.01046
15.97% 476 0.01718
1034% 261 0.02404
21.89% 201 0.02710
10.00% 20 0.11111
28.57% 14 0.13115

25.00% 4 0.10631

33.33% 3 0.18983
000% 2 0.26879

16.35% 1.156 001213
6.00% 200 0.01979
5.84% 154 0.02441
4.08% 98 002235
5.00% 20 0.02186
0.00% 14 0.01555

0.00% 2 0.24081
0.00% 1 0.16897

Mean Time to Deliver Invoices - CRIS
A4.2 18-2 IRegion(business days) I YES I 3.66 I 1 I 333 I 1.772
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BellSouth Monthly Performance Summary
Louisiana, October 2001

__-,I
ZScore May-01 Equity

nostic
nostic

nostic
nostic

Mechanized
A121
A122
A123
A12.4
A.12.5
A1.26

A1~.1

A1~2

A1.5.3
A1.~4

A15.5
A15~

A1.~1

A1~2

A1~.3

A1.~4

A1~.5

A1~.6

A1.4.1
A1.4.2
A1.4.3
A 1.4.4
A 1.4.5
A1.4.6

A13.1
A1.32
A.1.3.3
A1.3.4
A1.3.5
A1.3.6

A.1.1.1
A112
A113
A1.1.4
A1.15
A116

A.1.7.1
A17.2
A1.7.3
A1.7.4
A17.5
A1.7.6

Reject Interval- Partiallv Mechanized - 10 hours
0-8-rResidence/LA{%)
0-8 IBusiness/LA(%)
0-8 -, Design (Specials)/LA(%)
0-8 -IPBxTLA(%)
0-8 -ICentrex/LA(%)
0-8 IISDN/LA(%)
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Al.8.1
A182
A183
A1.8A
A1.85
A1.8.6

A1.91
A192
A1.9.3
A1.9A
A1.9.5
A 1.9.6

AU01
A1.10.2
A1103
A1.10A
A1.10.5
A.1.10.6

AU1.1
A.111.2
A111.3
A1.11A
A111.5
A.1.11.6

A1.121
A.1.122
A112.3
A.112A
A1.12.5
A112.6

A1.13.1
A1.13.2
A.1.133
A1.13A
A.113.5
A1.13.6

A.114.1
A114.1.1
A1.14.1.2
A114.2
A.114.2.1
A 114.2.2
A.1.143
A1.143.1
A.11432
A.114A
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BellSouth Monthly Performance Summary
Louisiana, October 2001

Mechanized

FOC Timeliness - Partially Mechanized· 10 hours
-9 IResidence/LA(%)

0-9 IBusiness/LA(%)
0-9 IDesign (Specials)iLA(%)
0-9 IPBXlLA{Ofo)
0-9 ICentreXTL.A(%)
0-9 IISDN/LA(%)

ZScore

I
May.Q1 Equity

YES
YES
YES
YES
YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
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BellSouth Monthly Performance Summary
Louisiana, October 2001

___I
ZScore May.Q1 Equity

NO
NO

NO

YES
YES
YES

Foe & Reject Response Completeness - Partially Mechanized

0-11

0-11
0-11
0-11

D-11

0-11

0-11

0-11

0-11

0-11
0-11
0-11

0-11

0-11
0-11
0-11

0-11
0-11

A.116.1
A1.16.2
A116.3
A1.16.4
A1.16.5
A1.16.6

A1.15.1
A1.151.1
A115.12
A115.2
A115.2.1
A115.22
A1.153
A.1.1531
A115.3.2
A115.4
A 115.4.1
A115.4.2
A115.5
A 1.15.5.1
A1.155.2
A.1156
A 1156.1
A1.156.2

A1.17.1
A1.17.1.1
A1171.2
A1.17.2
A1.17.2.1
A 1.17.2.2
A 1.17.3
A.1.17.3.1
A1.173.2
A 1.17.4
A1.174.1
A 1.17.4.2
A1175
A1.17.5.1
A1.175.2
A1.17.6
A1.17.6.1
A1176.2

A114.41 0-11 ....I;jNcuIlLAI%) >. I
A 114.42 0-11 PBXlTAG/LAI%) I
A 114 5 0-11 Centrex/LA(OM
A1145.1 0-11 Centrex/EDI/LAI%)
A1145.2 0-11 CentrexfTAG/LA(%)
A114.6 0-11 ISDN/LA(%)
A114.6.1 0-11 ISDN/EDIiLAlO/;;)
A1.14.6.2 0-11 ISDNn-AG/LA(%)

10/10/2001
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A1.18.1
A11811
A 118 12
Al182
A1.182.1
A1.1822
A1.183
Al183.1
Al18.3.2
Al184
Al184.1
Al1842
A1.18.5
Al185.1
A1.1852
Al18.6
A.1186.1
Al18.62

Al19.1
A1192
Al19.3
A1.194
A1195
A1196

BellSouth Monthly Performance Summary
Louisiana, October 2001

0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

ZScore

I
May-01 Equity

NO
NO
YES
YES
YES
NO

A2111.1
A2.1.1.1.2
A2.1.1.2.1
A21.1.22
A21.21.1
A2.12.12
A2.12.2.1
A2.1.22.2
A2.1.3.1.1
A2.1.3.1.2
A2.1.32.1
A2.13.22
A2.141.1
A2.14.1.2
A2.14.2.1
A2.14.2.2
A21.5.1.1
A2.1.5.1.2
A2.1.52.1
A.2.1522
A2.1.61.1
A2.1.61.2
A21.6.2.1
A2.1.62.2

-- -- - -- .. ,..._ .._......._.....
P-4 Residence/<10 circuits/Dispatch/LA(days) 1.8670 YES
P-4 Residencel<10 circuits/Non-Dispatch/LA(days) -14.1735 NO
P-4 Residencel>-10 circuits/Dispatch/LA(davs) 0.7091 YES
P-4 Residencel>-10 circuits/Non-Dispatch/LA(davs)
P-4 Business/<10 circuits/Dispatch/LA(davs) -2.4458 NO
P-4 Business/<10 circuits/Non-Dispatch/LA(davs) -1.2781 YES
P-4 Business/>-10 circuits/Dispatch/LAldavs) -0.6306 YES
P-4 Business/>=10 circuits/Non-Dispatch/LA(davs) 01922 YES
P-4 Design Specials 1<10 circuits/Dispatch/LA(days) 0.6068 YES
P-4 Design Specials 1<10 circuits/Non-Dispatch/LAldavs) 0.5167 YES
P-4 Design Specials 1>-10 circuits/Dispatch/LA(davs)
P-4 Design Soecials 1>-10 circuits/Non-DispatchiLAldays)
P-4 PBXI< 10 circuits/Dispatch/LA(days) 04149 YES
P-4 PBXI<10 circuits/Non-DispatchiLAldavs) -3.1782 NO
P-4 PBXI>-10 circuits/DispatchiLAldavs) NO
P-4 PBXI>-10 circuits/Non-Dispatch/LAldavsl 0.1048 YES
P-4 Centrex/<10 circuits/DispatchiLAldays) 0.3689 YES
P-4 Centrex/<10 ci rcuits/Non-DispatchlLA(days)
P-4 Centrex/>-10 circuits/Dispatch/LA(days)
P-4 Centrex/>-10 circuits/Non-DispatchlLA(days)
P-4 ISDN/<10 cirCUits/Dispatch/LAldavs) -0.0250 YES
P-4 ISDN/<10 circuits/Non-Dispatch/LA(davs) 24785 YES
P-4 ISDN/>-10 circuits/DispatchlLA(days)
P-4 ISDN/> 10 circuits/Non-Dispatch/LA(days)

Held Orders

A22.11.1 Ip-1 IResidencel<10 circuits/FacilityiLA(days) I 0.1506 I YES I
10/10/2001
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BellSouth Monthly Performance Summary
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_____I
ZScore May-Q1 Equity

A2.2.112
A221.13
A2.2.12.1
A2212.2
A2.212.3
A22.21.1
A2.2212
A.2.2.21.3
A22.22.1
A22.22.2
A2.22.2.3
A2.2311
A2.2312
A2231.3
A2232.1
A2.23.22
A2.2.32.3
A22A.1.1
A22A12
A22A.13
A22A.2.1
A22A.22
A22.4.2.3
A2.2.5.1.1
A22.5.1.2
A2.2513
A2.2.52.1
A22.522
A22.5.2.3
A22.61.1
A22.6.1.2
A22.6.1.3
A2.26.2.1
A2.2.622
A2.26.2.3

A.2.4.1
A2A.2
A2A.3
A2AA
A2.4.5
A2.4.6

A2~1

A.2~2

A2S3
A25A
A2~5

A2~

A.2~1

A272
A2~3

A2~4

10/10/2001
LA080107

P-1 Residence/<10 circuits/EauiomentlLA(days)
P-1 Residence/<10 circuits/Other/LA(days)
P-1 Residence/>= 10 circuits/Facility/LA(days)
P-1 Residence/>=10 circuits/EQuipmentlLA(days)
P-1 Residence/> 10 circuits/Other/LA(days)
P-1 Business/<10 circuits/Facilitv/LA(days) -0.4764 YES
P-1 Business/<10 circuits/EauiomentlLA(days)
P-1 Business/<10 circuits/Other/LA(davs)
P-1 Business/> 10 circuits/Facility/LA(days)
P-1 Business/> 10 circuits/EQuipmentlLA(days)
P-1 Business/> 10 circuits/Other/LA(days)
P-1 Desian Specials 1<1 0 ci rcuitsiFacilitv/LA(days)
P-1 Desian Specials 1<10 circuits/EauipmentlLA(days)
P-1 Desian Specials 1<10 circuits/Other/LA(days)
P-1 Design Specials I> 10 circuits/Facility/LA(days)
P-1 Design Specials I> 10 circuits/EauiomentlLA(days)
P-1 Desiqn Specials I> 10 circuits/Other/LA(days)
P-1 PBX!<10 circuits/FacilitylLA(days)
P-1 PBX!<10 circUitsiEquipmentlLA(days)
P-1 PBX!<10 circuits/Other/LA(davs)
P-1 PBX!> 10 circuits/Facility/LA(days)
P-1 PBX!> 10 circuits/EquipmentlLA(days)
P-1 PBX!> 10 circuits/Other/LA(days)
P-1 Centrex/<10 circuits/Facilitv/LA(davs)
P-1 Centrex!<10 circuits/EquiomentlLA(davs)
P-1 Centrex!<10 circuitsiOther/LA(davs\
P-1 Centrex!> 10 circuits/Facilitv/LA(davs)
P-1 Centrex!> 10 circuits/EauiomentlLA(days)
P-1 Centrex!> 10 circuits/Other/LA(days)
P-1 ISDN/<10 circuits/Facility/LA(days)
P-1 ISDN/<10 circuits/EquipmentlLA(davs)
P-1 ISDN/<10 circuits/Other/LA(days)
P-1 ISDN/>-10 circuits/Facilitv/LA(days)
P-1 ISDN/> 10 circuits/EquiomentlLA(days)
P-1 ISDN/> 10 circuits/Other/LA(days)

% JeoDardies • Mechanized
P-2 Residence/LA(%\ 3.3132 YES
P-2 Business/LA(%) 2.6470 YES
P-2 Desian -(Soecials)/LA(%) -0.0500 YES
P-2 PBX!LA(%) 0.5511 YES
P-2 Centrex!LA(% ) 0.1395 YES
P-2 ISDN/LA(%) 0.7987 YES

YES
YES
YES
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___I
ZScore May-Q1 Equity

NO
NO

P-2 IPBXJLA(hours

P-2 IResidence/LAlhours
P-2 IBusiness/LA!hours

P-2 ICentrexlLA!hours

P-2 IDesiqn (Soecials)/LA(hours

P-2 IISDN/LA(hours)

~ICentrexlLA(hOUrS) _ I
P-2 ISDN/LA(hours)

Average Jeopardy Notice Interval- Non-Mechanized

A2.9.1
A2.9.2
AZa3
AZa4
AZ9.5
AZ9.6

A210.1
A2102
A.2.103
A2.10.4
A2.105
A2106

AZ81
AZ82
A283
A284
A28.5
A2BB

A27.5
A2.7.6

A2111.1.1
A211.1.1.2
A211.1.21
A2.11.12.2
A2.11.2.1.1
A2.112.12
A.2.11.2.2.1
A2.11.2.2.2
A.2.11.3.1.1
A2.11.3.1.2
A2.11.321
A2.11.322
A2.11.4.1.1
A2.11.4.1.2
A2.11.4.2.1
A2.11.4.22
A2.11.5.1.1
A2.11.5.1.2
A2.11.5.2.1
A2.11.5.2.2
A2.11.61.1
A211.6.1.2
A2.11.6.2.1
A.2.11.6.22

% Missed Installation Appointments
P-3 Residence/<lO circuits/Dispatch/LA(%) 3.9225 YES
P-3 Residence/<10 circuits/Non-Dispatch/LA(%) -34.9580 NO
P-3 Residence/>-10 circuits/Dispatch/LA(%) 0.1667 YES
P-3 Residence/>-10 circuits/Non-Dispatch/LA(%)
P-3 Business/<10 circuits/Dispatch/LA(%) 0.2124 YES
P-3 Business/<10 circuits/Non-Dispatch/LA(%) -02965 YES
P-3 Business/>-10 circuits/Dispatch/LA(%) -5.8336 NO
P-3 Business/>-10 circuits/Non-Dispatch/LA(%) YES
P-3 Design Specials /< 10 circuits/Disoatch/LA!%) 0.4043 YES
P-3 Design Specials /<10 circuits/Non-Disoatch/LA(%) -0.7414 YES
P-3 Design Specials />-10 circuits/Dispatch/LA(%)
P-3 DesiQn Soecials />-10 circuits/Non-Dispatch/LA(%)
P-3 PBXJ<10 circuits/DispatchllA(%) 0.2358 YES
P-3 PBXJ<10 circu its/Non-Dispatch/LA(%) -0.4729 YES
P-3 PBXJ>-10 circuits/Dispatch/LA(%) YES
P-3 PBXJ>-10 circuits/Non-Dispatch/LA(%) YES
P-3 Centrexl<10 circuits/Disoatch/LA(%) 0.3409 YES
P-3 Centrexl<10 circuits/Non-Disoatch/LA!%) YES
P-3 Centrex/>-10 circuits/Dispatch/LA(%)
P-3 Centrexl>-10 circuits/Non-Dispatch/LA(%) YES
P-3 ISDN/<10 circuits/Dispatch/LA(%) 0.3281 YES
P-3 ISDN/<10 circuits/Non-Dispatch/LA(%) 04724 YES
P-3 ISDN/>=10 circuits/Dispatch/LA(%)
P-3 ISDN/>=10 circuits/Non-Dispatch/LA(%)

A2.12.1.1.1
A2.12.1.12
A2.12.12.1
A2.12.1.2.2

% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuits/Dispatch/LA(%) -4.0897 NO
P-9 Residence/<10 circuits/Non-Dispatch/LA(%) -4.8896 NO
P-9 Residence/>-10 circuits/Disoatch/LA(%) 02237 YES
P-9 Residence/>-10 circuits/Non-Disoatch/LA(%)
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BellSouth Monthly Performance Summary
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___I
ZScore May.Q1 Equity

A.2.122.1.1
A.2.122.12
A.2122.2.1
A.2.12222
A2.123.1.1
A.2.123.1.2
A2123.2.1
A.2123.22
A212.4.1.1
A.212.4.1.2
A.2.1242.1
A.2.12422
A2.12.5.1.1
A.2.12.5.12
A212.521
A.2.1252.2
A.2.126.1.1
A.2.126.1.2
A.21262.1
A.2.12.6.22

A2141.1.1
A2141.12
A.2.14.121
A.2.14.1.2.2
A.2.14.2.1.1
A.2.142.1.2
A.2.14.221
A.2.14222
A.2.14.3.1.1
A.2.143.1.2
A.2.14.321
A.2.14.32.2
A.2.144.1.1
A.2.14.4.1.2
A2.14421
A.2.14422
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.1452.2
A.2.146.1.1
A.2.14.6.1.2
A.214.6.2.1
A2.14.62.2

A.2151.11
A.2.15.1.1.2
A.2.15.1.2.1
A.215.122
A.2.1521.1
A.2.15.2.1.2
A21522.1
A.215.22.2
A2153.11

10/10/2001
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P-9 Business/<10 circuits/Dispatch/LA(%) -31315 NO
P-9 Business/<10 circuits/Non-Dispatch/LA(%} 14520 YES
P-9 Business/>-10 circuits/Dispatch/LA(%) 0.4385 YES
P-9 Business/>-10 circuits/Non-Dispatch/LA(%) -65371 NO
P-9 Design Specials 1< 10 circuits/Dispatch/LAf%) 02846 YES
P-9 Design Specials 1<10 circuits/Non-Dispatch/LA(%} YES
P-9 DesiQn Specials 1>-10 circuits/Dispatch/LA(%}
P-9 DesiQn Soecials 1>-10 circuits/Non-Dispatch/LA(%}
P-9 PBXI<10 circuits/Dispatch/LA(%) YES
P-9 PBXI<10 circuits/Non-Disoatch/LA(%} 02171 YES
P-9 PBXI>-10 circuits/Dispatch/LA(%}
P-9 PBXI>-10 circuits/Non-Disoatch/LA(%) YES
P-9 Centrex/<10 circuits/Disoatch/LAI%1
P-9 Centrex/<10 circuits/Non-Dispatch/LA(%) 0.1561 YES
P-9 Centrex/>-10 circuits/Dispatch/LA(%)
P-9 Centrex/>-10 circuits/Non-Dispatch/LA(%) YES
P-9 ISDN/<10 circuits/Dispatch/LA(%) YES
P-9 ISDN/<10 circuits/Non-Dispatch/LA(%} YES
P-9 ISDN/>-10 circuits/Dispatch/LA(%)
P-9 ISDN/> 10 circuits/Non-Dispatch/LA(%)

Average Completion Notice Interval- Mechanized
P-5 Residence/<10 circuits/Disoatch/LA(hours) -2.1485 NO
P-5 Residence/<10 circuits/Non-Disoatch/LA!hours} -14.5738 NO
P-5 Residence/>-10 circuits/Dispatch/LA(hours} 0.3019 YES
P-5 Residence/>-10 circuits/Non-Dispatch/LA(hours}
P-5 Business/<10 circuits/Dispatch/LA(hours) -2.1318 NO
P-5 Business/<10 circuits/Non-Disoatch/LA(hours) -15.5021 NO
P-5 Business/>-10 circuits/Disoatch/LA!hours) 0.6016 YES
P-5 Business/>=1 0 circuits/Non-Disoatch/LAlhours) 0.0527 YES
P-5 Desion Snecials 1<10 circuits/Disoatch/LA(hoursl
P-5 Desion Specials 1<10 circuits/Non-Disoatch/LA(hours)
P-5 DesiQn Soecials I> 10 circuits/Disnatch/LA!hours)
P-5 DesiQn Soecials I> 10 circuits/Non-Disoatch/LA!hours)
P-5 PBXI<10 circuits/Disnatch/LA(hours)
P-5 PBXI<10 circuits/Non-Dispatch/LA(hours) -0.9732 YES
P-5 PBXI>-10 circuits/Disoatch/LA(hours)
P-5 PBXI>-10 circuits/Non-Disoatch/LA!hours)
P-5 Centrex/<10 circuits/Disoatch/LAlhours)
P-5 Centrex/<10 ci rcuits/Non-Disoatch/uVhours1
P-5 Centrex/>-10 circuits/Disoatch/LA!hours)
P-5 Centrex/>-10 circuits/Non-Disoatch/LA!hours)
P-5 ISDN/<10 circuits/Disoatch/LA!hours}
P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours) 0.9904 YES
P-5 ISDN/>-10 circuits/Dispatch/LA!hoursl
P-5 ISDN/>-10 circuits/Non-Dispatch/LA(hours)
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A2153.2.1 P-5 Design (Speeials)/>-10 cireuits/Dispateh/LA(hoursl I
A215322 P-5 Design (Speeials)/>-10 cireuits/Non-Dispateh/LA(hours)
A 2 1541.1 P-5 PBX!<10 cireuitslDispateh/LA(hoursl
A2.154.1.2 P-5 PBX!<10 cireuits/Non-DispatehlLA(hours)
A2.154.2.1 P-5 PBX!> 10 eireuits/Dispateh/LA(hours)
A21542.2 P-5 PBX!> 10 eireuits/Non-Dispateh/LA(hours)
A215.5.1.1 P-5 Centrex!<10 eireuits/Dispateh/LA(hours)
A215.5.12 P-5 Centrex!<10 cireuits/Non-DispatehlLA(hours)
A.2.15.5.2.1 P-5 Centrex!> 10 eireuits/DisPilteh/LA(hours)
A2155.2.2 P-5 Centrex!>-10 cireuits/Non-Dispateh/LA(hours)
A2.156.1.1 P-5 ISDN/<10 cireuits/Dispateh/LA(hours)
A2.15.6.1.2 P-5 ISDN/<10 cireuits/Non-Dispateh/LA(hours)
A215.6.21 P-5 ISDN/> 10 cireuits/Dispateh/LA(hours)
A2.15.622 P-5 ISDN/>-10 eireuits/Non-Dispateh/LA(hours)
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P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

A217.1.1.1
A217.112
A2171.2.1
A.2.17.122
A2.172.1.1
A217.2.1.2
A2.172.21
A2.17222
A217.3.1.1
A2.17.3.12
A2173.2.1
A2.17322
A2.174.1.1
A.2.174.1.2
A2.17.4.2.1
A2.17422
A2.17.5.1.1
A2175.1.2
A.2.17521
A217.5.2.2
A2.176.1.1
A2.176.12
A2.17.6.21
A2.176.2.2

A218.1.1.1
A2.181.1.2
A2.18.12.1
A2.18.12.2
A.2.18.2.1.1
A.2.182.12
A.2.18.2.2.1
A.2.18.22.2
A218.3.1.1
A 2.18.3.1.2
A.2.18.3.2.1
A.2.183.2.2
A.2184.1.1
A.2.18.4.1.2

10/10/2001
LA080107



BellSouth Monthly Performance Summary
Louisiana, October 2001

____I
ZScore May-01 Equity

page 93 of 96

nostic

nostic

nostic

nostic

nostic

nostic
nostic

nostic
nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic
nostic
nostic

nostic

nostic
nostic
nostic

nostic

nostic

nostic
nostic

nostic
nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic
nostic

nostic

nostic

nostic

nostic

nostic

nostic

nostic

Diagnostic
Diaonostic

·..·..·..·..

P-10

P-10
P-10

P-10
P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10
P-10

P-10

P-10

P-10
P-10

P-10

P-10
P-10

P-10
P-10

P-10

P-10
P-10
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P-10

A2191.11
A2191.12
A2.19121
A2.19.1.2.2
A2192.1.1
A2192.12
A2192.2.1
A219.22.2
A219.31.1
A2.193.12
A21932.1
A2.19.3.2.2
A.2194.1.1
A2.194.12
A2194.2.1
A2.194.22
A2.19.5.1.1
A2195.12
A2.1952.1
A2.195.2.2
A2.196.1.1
A2.196.12
A2.19.62.1
A219.62.2

A221.1.1.1
A221.112
A2.2112.1
A2.21.122
A2.212.1.1
A221.2.1.2
A221.22.1
A2212.2.2
A2.213.1.1
A2.213.1.2
A.2.213.2.1
A.2.21.3.2.2
A2214.1.1
A.221.4.1.2
A.2.21.4.2.1
A.2.214.2.2
A2.215.1.1
A2.21.5.1.2
A.2.2152.1

10/1012001
LA080107

A2.1842.1
A2.184.22
A218511
A218.5.1.2
A2.18.521
A2185.22
A218611
A2.1861.2
A2.18.6.21
A2.18622
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P-10
P-10

P-10
P-10

P-10

A221.522
A2216.1.1
A221.612
A221.62.1
A221.622

A223.1.1.1
A2.23.1.1.2
A2.23.1.2.1
A.2.2312.2
A2.232.1.1
A2.23.2.1.2
A223.2.2.1
A223.2.2.2
A.223.3.1.1
A2.233.1.2
A2.23.32.1
A.2.23.3.2.2
A.2.234.1.1
A.2.23.4.1.2
A.2234.2.1
A.2.2342.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.235.2.2
A.223.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2
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A222.1.1.1
A222.1.12
A2.22.1.2.1
A2.22122
A2.222.1.1
A2222.12
A222.2.21
A222.2.2.2
A2223.1.1
A2.223.1.2
A2.22.3.2.1
A.2.223.2.2
A2224.1.1
A2224.1.2
A2224.21
A222.422
A2.225.1.1
A2.225.1.2
A2.22.5.2.1
A2.22.5.2.2
A2226.1.1
A222.6.12
A2.22.6.2.1
A2.22622
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A2.251.11
A2.25.1.12
A225.121
A225.122
A2252.1.1
A2252.12
A2.252.21
A2252.22
A2253.1.1
A225.3.12
A225321
A2.253.22

YES
NO

NO
NO
YES
YES
NO
YES

A3111
A311.2
A312.1
A3.122
A3.1.3.1
A3.132
A3.14.1
A.3.142
A3.15.1
A3.15.2
A3.1.6.1
A.3.1.62

-~ -- - --,---" ..,..,..._........_...""
M&R-1 Residence/Dispatch/LA(%) 76015 YES
M&R-1 Residence/Non-Dispatch/LA(%) 0.7178 YES
M&R-1 Business/Dispatch/LA(%) 1.0256 YES
M&R-1 Business/Non-Dispatch/LA(%) -2.8873 NO
M&R-1 Desian (Specials /Dispatch/LA(%) -1.8544 NO
M&R-1 Desian (Specials /Non-Dispatch/LA(%) 0.2159 YES
M&R-1 PBX/Dispatch/LA %) -1.4356 YES
M&R-1 PBx/Non-Dispatch/LA(%)
M&R-1 CentreX/Dispatch/LA(%) 07132 YES
M&R-1 Centrex/Non-Dispatch/LA(%) 0.3012 YES
M&R-1 ISDN/Dispatch/LA(%)
M&R-1 ISDN/Non-Dispatch/LA(%)

Aa~1.1

A~2.12

Aa22.1
A~222

A~~a1

A~2~2

Aa~~1

A~2A2

Aa~~1

A~2~2

Aa~~1

A~2~2

Customer Trouble Report Rate
M&R-2 Residence/Disnatch/LA(%) -56121 NO
M&R-2 Residence/Non-Dispatch/LAt%) 12.6733 YES
M&R-2 Business/Disoatch/LA(%) 3.9847 YES
M&R-2 Business/Non-Dispatch/LAl% ) 1.0677 YES
M&R-2 Desion (Specials /Dispatch/LA(%) 0.4416 YES
M&R-2 Desion tSpecials /Non-Disoatch/LAt%) 25660 YES
M&R-2 PBX/Dispatch/LA %) -3.1697 NO
M&R-2 PBx/Non-Disoatch/LA(%)
M&R-2 CentreX/Dispatch/LA(%) 1.1137 YES
M&R-2 Centrex/Non-Dispatch/LA(%) 1.2873 YES
M&R-2 ISDN/Disoatch/LA(%) 0.4887 YES
M&R-2 ISDN/Non-Dispatch/LA(%)

Maintenance Average Duration-
M&R-3 Residence/Dispatch/LA(hours) 7.7179 YES
M&R-3 Residence/Non-Dispatch/LA(hours) 2.8333 YES
M&R-3 Business/Dispatch/LA(hours) 1.3977 YES
M&R-3 Business/Non-Oispatch/LA(hours) 0.5574 YES
M&R-3 Design (Specials /Dispatch/LA(hours) -03193 YES
M&R-3 Design (Specials /Non-D ispatch/LA(hours) -0.0460 YES
M&R-3 PBX/Dispatch/LA hours) 0.4627 YES
M&R-3 PBx/Non-DispatchlLA(hours)
M&R-3 Centrex/Disoatch/LA(hours) 0.9472 YES
M&R-3 Centrex/Non-D ispatch/LA(hours) 0.6245 YES
M&R-3 ISDN/Dispatch/LA(hours)

Aaa11
A~a1.2

Aa3.~1

Aaa~2

Aaaa1
A3~a2

A~341

Aaa~2

Aaa~1

A3~5.2

Aa361
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A33.6.2

A3411
A3412
A3421
A3~22

Aa4a1
A~4~2

A3A4.1
Aa~42

Aa4~1

Aa4~2

Aa~6.1

A3~6.2

A3~1.1

Aa51.2
A~~2.1

Aa~22

A3.53.1
Aa5a2
Aa~4.1

A3~42

A3~~1

A~~~2

Aa~a1

Aa~62

IM&R-3 IISDN/Non-Dispatch/LA(hours) I I I
% Repeat Troubles within 30 Days
M&R-4 Residence/Dispatch/LA(%) 5.3692 YES
M&R-4 Residence/Non-Dispatch/LA(%) 0.2730 YES
M&R-4 Business/Dispatch/LA(%) 29674 YES
M&R-4 Business/Non-Disoatch/LA(%) -18659 NO
M&R-4 Design (Specials /Dispatch/LA(%) 2.7869 YES
M&R-4 Design (Soecials /Non-Dispatch/LA(%) 0.7985 YES
M&R-4 PBX/Dispatch/LA %) -1.9427 NO
M&R-4 PBx/Non-Dispatch/LA(%)
M&R-4 Centrex/Dispatch/LA(% ) -1.1103 YES
M&R-4 Centrex/Non-Disoatch/LA!% ) 06484 YES
M&R-4 ISDN/Dispatch/LA(%)
M&R-4 ISDN/Non-Dispatch/LA(%)

Out of Service> 24 hours
M&R-5 Residence/Disoatch/LA(%) 32135 YES
M&R-5 Residence/Non-Dispatch/LA(%) 1.1737 YES
M&R-5 Business/Dispatch/LA(%) 1.5908 YES
M&R-5 Business/Non-Dispatch/LA(%) 0.3228 YES
M&R-5 Desian (Specials /Dispatch/LA(%) -1.8544 NO
M&R-5 Desian (Specials /Non-Disoatch/LA(%) 0.2159 YES
M&R-5 PBX/Dispatch/LA %)
M&R-5 PBx/Nan-Dispatch/LA(%)
M&R-5 Centrex/Disoatch/LA(%) 0.5530 YES
M&R-5 Centrex/Non-Dispatch/LA(%) 0.1733 YES
M&R-5 ISDN/Disoatch/LA(%)
M&R-5 ISDN/Non-Dispatch/LA(%)

IResale - Billing I
Invoice Accuracy

A4.1 IB-1 ILA(%) 1 -1864853 I YES I
Mean Time to Deliver Invoices· CRIS

A42 IB-2 IRegian(business days) YES I
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