BellSouth Monthly Performance Summary May Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
Jun-01 Equity  Measure Volume Measure Volume Deviation Error
A221522 P-10  ICentrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A2216.1.1 P-10 _ [ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A221612 P-10 ISDN/<10 circuits/Non-Dispatch/LA{days) Diagnostic
A2216.2.1 P-10__ [ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A2216.22 P-10 _ 1ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time (offered) - Partially Mechanized
A2221.1.1 P-10 _ |Residence/<10 circuits/Dispatch/LA(days) Diagnostic 5.12 110
A22211.2 P-10__ |Residence/<10 circuits/Non-Dispatch/LA(days) _ Diagnostic 2.89 1,896
A222121 P-10 _|Residence/>=10 circuits/Dispatch/LA(days) Diagnostic
A222122 P-10 _ |Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A222211 P-10 _ |Business/<10 circuits/Dispatch/LA{days) Diagnostic 569 43
A222212 P-10__|Business/<10 circuits/Non-Dispatch/LA(days) Diagnostic 365 218
A222221 P-10 _ |Business/>=10 circuits/Dispatch/LA(days) Diagnostic
A222222 P-10__ |Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic 1.00 1
A2223.11 P-10 _ |Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A22231.2 P-10 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A222321 P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days) Diagnostic
A222322 P-10 _ |Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A222411 P-10__[PBX/<10 circuits/Dispatch/LA(days) Diagnostic
A222412 P-10 PBX/<10 circuits/Non-Dispatch/LA{days) Diagnostic 3.67 3
A222421 P-10  |PBX/>=10 circuits/Dispatch/LA(days) Diagnostic
A222422 P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic 4.00 1
A222511 P-10__[Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A222512 P-10 Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A222521 P-10 Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A222522 P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A2226.1.1 P-10__|ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A2.226.12 P-10 _ [ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A2.226.2.1 P-10  |[ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A222622 P-10_ [ISDN/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
Total Service Order Cycle Time (offered) - Non-Mechanized
A2231.1.1 P-10__ [Residence/<10 circuits/Dispatch/LA{days) Diagnostic 6.70 23
A2231.12 P-10 Residence/<10 circuits/Non-Dispatch/LA(days) Diagnostic 3.56 36
A2231.21 P-10 _ }Residence/>=10 circuits/Dispatch/LA(days) Diagnostic
A223122 P-10 Residence/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A22321.1 P-10 _ |Business/<10 circuits/Dispatch/LA(days) Diagnostic 1114 14
A223212 P-10 _ |Business/<10 circuits/Non-Dispatch/LA(days) Diagnostic 3.62 130
A223221 P-10__ [Business/>=10 circuits/Dispatch/LA(days) Diagnostic
A223222 P-10 Business/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A223311 P-10 Design (Specials)/<10 circuits/Dispatch/LA(days) Diagnostic
A2.23312 P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) Diagnostic 2.00 1
A223321 P-10 _ |Design (Specialsy>=10 circuits/Dispatch/LA{days) Diagnostic
A223322 P-10_|Design (Specials)>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A2234.1.1 P-10 _ |PBX/<10 circuits/Dispatch/LA{days) Diagnostic 800 1
A22341.2 P-10 _ |PBX/<10 circuits/Non-Dispatch/LA(days) Diagnostic 8.67 9
A223421 P-10  IPBX/>=10 circuits/Dispatch/LA(days) Diagnostic 12.00 1
A 223422 P-10 PBX/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A223511 P-10 Centrex/<10 circuits/Dispatch/LA(days) Diagnostic
A22351.2 P-10 _|Centrex/<10 circuits/Non-Dispatch/LA(days) Diagnostic
A22352.1 P-10 __|Centrex/>=10 circuits/Dispatch/LA(days) Diagnostic
A223522 P-10 _|Centrex/>=10 circuits/Non-Dispatch/LA(days) Diagnostic
A.2.236.1.1 P-10 _ [ISDN/<10 circuits/Dispatch/LA(days) Diagnostic
A2236.1.2 P-10__ |ISDN/<10 circuits/Non-Dispatch/LA(days) Diagnostic 13.00 g
A2236.21 P-10 _ [ISDN/>=10 circuits/Dispatch/LA(days) Diagnostic
A223622 P-10  [ISDN/>=10 circuits/Non-Dispatch/LA{days) Diagnostic
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BellSouth Monthly Performance Summary | May Data

Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
’ Jun-01 Equity  Measure Volume Measure Volume Deviation Error

Service Order Accuracy

A2.25111 P-11__|Residence/<10 circults/Dispatch/LA(%) 97.30% 375
A225112 P-11 Residence/<10 circuits/Non-Dispatch/LA(%) NO 93.91% 1
A225121 P-11 Residence/>=10 circuits/Dispatch/LA(%)
A225122 pP-11 Residence/>=10 circuits/Non-Dispatch/LA(%)
A225211 P-11__|Business/<10 circuits/Dispatch/LA(%) NO 50.00% 20
A2.252.12 P-11__|Business/<10 circuits/Non-Dispatch/LA(%) NO 84.17% 1
A225221 pP-11 Business/>=10 circuits/Dispatch/LA(%) NO 100'00(,/0 .
A225222 P-11 Business/>=10 circuits/Non-Dispatch/LA(%) NO 100'000/0 g
A2253.1.1 P-11__ {Design (Specials)/<10 circuits/Dispatch/LA(%) _ NO 75.00ﬁo 1
A22531.2 P-11 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) NO 100.00%
A225321 P-11 _ |Design (Specials)/>=10 circuits/Dispatch/LA(%)
A225322 P-11 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%) NO

lgesale - Maintenance and Repair

Missed Repair Appointments [ 0.00655 |
A31.11 M&R-1_|Residence/Dispatch/LA(%) YES 6.73% 31,927 1.76% 11,45;2(;6 0.00655
A3112 M&R-1_)Residence/Non-Dispatch/LA(%) YES 2.63°A; 20,541 2.10°A1 30
A31.2.1 M&R-1_[Business/DispatchiLA(%) YES 7.02 o/0 5710 5.36 OA; 201
A31.22 M&R-1_|Business/Non-Dispatch/LA(%) YES 3.56% 3689 L 20
A31.31 M&R-1_[Design (Specials)/Dispatch/LA(%) _ YES 0.95 A; 952 5.00 A 0
A3132 MBR-1_|Design (Specials)/Non-Dispatch/LA{%) YES 0:34% 1.191 0.00% - 012871
A3.141 M&R-1_|PBX/Dispatch/LA(%) YES 6.52% 46 25.00% :
A3142 M&R-1_|PBX/Non-Dispatch/LA{%) YES 2.94% 68 ~ 3 0.20420
A3.151 M&R-1 |Centrex/Dispatch/LA(%) YES 14.56;% 563 0.000/0 2 0l14464
A3152 M&R-1_|Centrex/Non-Dispatch/LA(%) _ YES 4.36% 482 0.00% :
A3.16.1 M&R-1_|ISDN/Dispatch/LA(%) YES 0.00% 6
A3.16.2 M&R-1 [ISDN/Non-Dispatch/LA(%) NO

Customer Trouble Report Rate
A321.1 M&R-2 |Residence/Dispatch/LA(%) YES 1.98% 7,610,361 2.25% 66,243 0.00056
A3212 M&R-2_|Residence/Non-Dispatch/LA(%) VES 1.26% 1,610,361 0.71% 8654 0.00074
A3221 M&R-2 |Business/Dispatch/LA(%) YES 1.33% 430,331 1.03 OA, 25,222 oo
A3222 M&R-2 |Business/Non-Dispatch/LA{%) _ YES 0.86% 430,331 0.79 UA: 275,295 -
A3231 M&R-2 |Design (Specials)/Dispatch/LA(%) NO 0.30% 314,245 0.27% e
A3232 M&R-2 |Design (Specials)/Non-Dispatch/LA(%) YES 0.38% 314,245 0.19 o/ 7.2 00055
A324.1 M&R-2_|PBX/Dispatch/LA(%) YES 0.09% 52,699 0.38% 1.058 ‘
A3242 M&R-2_{PBX/Non-Dispatch/LA(%) YES 0.13% 52,699 > 0.00181
A3.251 M&R-2 |Centrex/Dispatch/LA(%) NO 0.13% 191913 0'2304 1'312 )
A3252 M&R-2_|Centrex/Non-Dispatch/LA(%) YES 0.37% 131,013 0415°A 1.3 50086
A326.1 M&R-2 [ISDN/Dispatch/LA(%) YES 0.04% 14,331 0.00% 594 -
A3262 M&R-2 [ISDN/Non-Dispatch/LA{) YES

Maintenance Average Duration
A3311 [M&R-3 TResidence/Dispatch/LA(hours) YES 20.83 31,927 16.51 1,51;6 f;éﬁi g??ggg
A331.2 M&R-3 |Residence/Non-Dispatch/LA(haurs) YES 8.50 20,541 6.48 471 17.013 1.07688
A3.321 M&R-3 |Business/Dispatch/LA(hours) YES 12.95 5.710 11.45 231 11'802 0‘85486
A3322 M&R-3 |Business/Non-Dispatch/LA(hours) YES 5.91 3,689 5.43 220 35.110 7'93296
A3.3.3.1 M&R-3_|Design_(Specials)/Dispatch/LA{hours) YES 5.57 952 8.10 2) L1 L
A3332 M&R-3 |Design (Speciais)/Non-Dispatch/LA(hours) YES 2.28 1.191 2.50 ) 929 5'17595
A3341 M&R-3 |PBX/Dispatch/L A(hours) YES 9.76 46 7.36 4 14 5 .
A3342 M&R-3 |PBX/Non-Dispatch/LA(hours) YES 4.44 68 21.742 12.58592
A3.351 M&R-3 |Centrex/Dispatch/LA(hours) NO 14.67 563 275 : 10‘689 7 57365
A3352 M&R-3 [Centrex/Non-DispatctvLA(hours) YES 5.16 482 0.43 2 0.65¢ .
A3.36.1 [M&R-3_|ISDN/Dispatch/LA(hours) _ YES 6.42 6 :
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BellSouth Monthly Performance Summary | May Data
Louisiana, October 2001 BST BST CLEC CLEC Standard Standard
' Jun-01 Equity  Measure Volume Measure Volume Deviation Error

[M&R-3"[ISDN/Non-Dispatch/LA(hours) I NO | I 1 ] 1 ] I
% Repeat Troubles within 30 Days

M&R-4_|Residence/Dispatch/LA(%) YES 20 07% 31,927 1335? 1557366 0.01046
M&R-4 |Residence/Non-Dispatch/LA(%) YES 16.4404, 20,7541 10.340/0 L
M&R4_|BusinessiDispatch/LA(%) YES 17.48% 5710 ion 1

M&R-4 iBusiness/Non-Dispatch/LA(%) YES 16,830/0 3,6829 10.000/0 o

M&R-4 _[Design_ (Specials)/Dispatch/LA(%) YES 40.970/0 959 28'570/0 14 073115
M&R-4 [Design (SpecialsyNon-Dispatch/LA(%) YES 39.04% 1,191 7% 010631
M&R4_|PBX/Dispatch/LA(%) YES 4.35% 46 25.00% 4 :
M&R-4 |PBX/Non-Dispatch/LA(%) YES 7.35% 68 _ 595
M&R 2 |Centrex/Dispatch/LA(%) NO 12.26% 5‘;3 30363092,/" 3 '
M&R-4 [Centrex/Non-Dispatch/LA(%) YES 17.43 0/0 462 00%

M&R-4_|ISDN/Dispatch/LA(%) YES 16.67%

M&R-4 |ISDN/Non-Dispatch/LA{%) YES

Out of Service > 24 hours

M&RE_|Residence/Dispatch/LA(%) YES 20.250% 21 ;‘657 1§§0i;A, 0.01213
M&R-5_|Residence/Non-Dispatch/LA(%) YES 8.32 OA; 7 22 5-84 o/o 002441
M&R-5 |Business/Dispatch/LA{%) YES 9_730/0 3.41 4v080/o 0.02235
M&R-5 [Business/Non-Dispatch/LA(%) YES 4.80 0/c. 1,(;95 5.000/0

M&R-5 |Design (Specials)/Dispatch/LA(%) YES 0.950A: 95 0-000/0 0.01555
M&R-5_[Design (Specials)/Non-Dispatch/LA(%) YES 0.34 u/o 1,141 .00%

M&R-5 |PBX/Dispatch/LA(%) YES 8.330/0 2O

M&R-5 {PBX/Non-Dispalch/LA(%) YES 6.67% 328 - 557087
M&R-5 [Centrex/Dispatch/LA(%) NO ‘l&l.32o % 439 0'00°/o 516857
M&R-5 {Centrex/Non-Dispatch/LA(%) YES 2.93 0A> 24 0%

M&R-5_|ISDN/Dispatch/LA(%) YES 0.00%

M&R5 _{ISON/Non-Dispatch/LA(%) YES

IResale - Billing

Invoi
EBn_\;o:ceiAL(X:(g/:)acy ] YES 1 99.12% ] $178,816,871] 99.93% | 4,705,638 0.00004
Mean Time to Deliver Invoices - CRIS —
[B-2 |Region(business days) ] YES ] 3.66 l ! [ 338 | 1772
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BellSouth Monthly Performance Summary
Louisiana, October 2001

ZScore

May-01 Equity

IResaIe - Ordering

% Rejected Service Requests - Mechanized

o-7 Residence/LA(%)

o-7 Business/LA(%)

O-7 Design (Specials)/LA(%)
o-7 PBX/LA(%)

o-7 Centrex/LA(%)

O-7 ISDN/LA(%)

% Rejected Service Requests - Partially Mechanized
o-7 Residence/LA(%)

0-7 Business/LA{%)

0-7 Design (SpecialsyYLA(%)
o-7 PBX/LA(%)

o-7 Centrex/LA(%)

0-7 ISDN/LA(%)

% Rejected Service Requests - Non-Mechanized
o-7 Residence/LA(%)

o-7 Business/LA(%)

O-7 Design (Specials)/LA(%)
0-7 PBX/LA(%)

0-7 Centrex/LA(%)

O-7 ISDN/LA (%)

Reject interval - Mechanized
0-8 Residence/LA(%)

0-8 Business/LA(%)

O-8 Design (SpecialsyLA(%)
0-8 PBX/LA(%)

0O-8 Centrex/LA(%)

0-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 24 hours
0O-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (SpecialsyLA{%)
0-8 PBX/LA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 18 hours
0O-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (SpecialsYLA(%)
0-8 PBX/LA(%)

0-8 Centrex/LA(% )

O-8 ISDN/LA(%)

Reject Interval - Partially Mechanized - 10 hours

0-8 Residence/LA (%)

0-8 Business/LA(%)

0-8 Design (Specials)LA(%)
0-8 PBX/LA(%)

0-8 Centrex/LA(%)

0-8 ISDN/LA(%)
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BellSouth Monthly Performance Summary

Louisiana, October 2001

ZScore

Reject Interval - Non-Mechanized
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0-8 Residence/LA(%)

0-8 Business/LA(%)

0-8 Design (Specials)/LA(%)

0-8 PBX/LA(%)

0-8 Centrex/LA(%)

0-8 1ISDN/LA(%)

FOC Timeliness - Mechanized

0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (SpecialsyLA(%)

0-9 PBX/LA(%)

O-9 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized
0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (SpecialsYLA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized - 18 hours
0-9 Residence/LA(%)

0-9 Business/LLA(%)

0-9 Design (Speciais)/LA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%)

O-9 ISDN/LA(%)

FOC Timeliness - Partially Mechanized - 10 hours
0-9 Residence/LA(%)

0-9 Business/LA(%)

0-9 Design (Specials )/LA(%)

0-9 PBX/LA(%)

0-9 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC Timeliness - Non-Mechanized
0-9 Residence/LA (%)

09 Business/LA(%)

0-9 Design (Specials)/LA(%)

09 PBX/LA(%)

09 Centrex/LA(%)

0-9 ISDN/LA(%)

FOC & Reject Response Completeness - Mechanized
O-11 Residence/LA(%)

O-11 Residence/EDI/LA(%)

O-11 Residence/TAG/LA(%)

O-11 _ |Business/LA(%)

O-11 Business/EDI/LA(%)

O-11 Business/TAG/LA(%)

O-11 Design (SpecialsYLA(%)
O-11 Design (SpecialsYEDVLA(%)
O-11 _ |Design (Specials)TAG/LA(%)
O-11 PBX/LA(%)
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BellSouth Monthly Performance Summary

Louisiana, October 2001
ZScore

O-11 PBX/EDI/LA(%) =

O-11__|PBXTAGILA(%)

O-11_ |Centrex/LA(%)

O-11_[Centrex/EDVLA(%)

0O-11 Centrex/TAG/LA(%)

O-11 ISDN/LA(%)

O-11__|ISON/EDVLA(%)

0-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness - Partially Mechanized

0-11 Residence/LA(%)

0-11 Residence/EDIILA(%)

O-11 Residence/TAG/LA(%)

O-11 _ [Business/LA(%)

0-11 Business/EDI/LA(%)

O-11 _ |Business/TAG/LA(%)

O-11 Design (Specials)/LA(%)

O-11__|Design (Specials VEDILA(%)

O-11 Design (Specials ) TAG/LA(%)

0-11__|PBXILA(%)

O-11 PBX/EDVLA(%)

O-11__IPBX/TAG/LA(%)

O-11 [Centrex/LA(%)

0-11__|Centrex/EDVLA(%)

O-11 Centrex/TAG/LA(%)

0-11 ISDN/LA(%)

O-11 ISDN/EDI/LA(%)

011 [ISDN/TAGILA(%)

FOC & Reject Response Completeness - Non-Mechanized

O-11 Residence/LA (%)

O-11 _|Business/LA(%)

Q-1 Design (Specials)/LA(%)

O-11 PBX/LA(%)

O-11 Centrex/LA(%)

O-11 ISDN/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

O-11  [Residence/LA(%)

O-11 Residence/EDI/LA(%)

O-11 Residence/TAG/LA(%)

O-11 Business/LA(%)

0-11 Business/EDI/LA(%)

O-11 Business/TAG/LA(%)

O-11 Design (SpecialsyLA(%)

O-11__ |Design (Specials)/EDILA{%)

O-11 _ |Design (Specials)/TAG/LA(%)

O-11__|PBXILA(%)

O-11__|PBX/EDILA(%)

O-11__|PBXITAGILA(SH)

O-11 Centrex/LA(%)

O-11 Centrex/EDI/LA(%)

011 Centrex/TAG/LA(%)

0-11  [ISDN/LA(%)

O-11 ISDN/EDIVLA(%%)

O-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Partially Mechanized
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BellSouth Monthly Performance Summary
Louisiana, October 2001

ZScore May-01 Equity

A1.18.1 0O-11 Residence/LA(%)
A1.1811 O-11 Residence/EDILA(%)
A1.181.2 O-11 Residence/TAG/LA(%)
A1.18.2 O-11 Business/LA(%)
A1.18.21 O-11 _ {Business/EDILA(%) —
A1.1822 0-11 _ |Business/TAG/ILA(%) YES
A1.183 O-11 Design (SpecialsYLA(%) R
A.1.18.3.1 O-11 Design (Specials)/EDI/LA(%)
A1.18.3.2 O-11 __|Design (Specials)/ TAGILA(%)
A118.4 O-11_ |PBX/LA(%)
A1.18.41 011 [PBX/EDILA(%)
A1.1842 O-11  [PBXTAG/LA(%)
A1.18.5 O-11 _ [Centrex/LA(%)
A1.185.1 O-11__|Centrex/EDVLA(%)
A1.1852 0-11 CentrexTAG/LA(%)
A1.186 O-11 ISDN/LA(%)
A1.186.1 O-11 ISDN/EDIVLA(%)
A1.186.2 0O-11 ISDN/TAG/LA(%)

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized
A.1.19.1 O-11 Residence/LA(%)
A1.19.2 O-11 _ |Business/LA(%)
A1.19.3 O-11 Design (SpeciaisYLA(%)
A 1194 O-11  [PBXLA(%)
A1.19.5 O-11 Centrex/LA(%)
A1.19.6 O-11 ISDN/LA(%)

[Resale - Provisioning

Order Completion Interval

A211.11 P4 Residence/<10 circuits/Dispatch/LA(days) 1.8670 T\jEc?
A2111.2 P-4 Residence/<10 circuits/Non-Dispatch/LA(days) -14.1735 e
A211.21 P4 Residence/>=10 circuits/Dispatch/LA(days) 0.7091
A211.22 P4 Residence/>=10 circuits/Non-Dispatch/LA(days) e
A21.211 P4 Business/<10 circuits/Dispatch/LA(days) -2.4458 CEx
A21212 P4 Business/<10 circuits/Non-Dispatch/LA(days) -1.2781 =
A21221 P-4 Business/>=10 circuits/Dispatch/LA(days) -0.6306 iES
A21222 P-4 Business/>=10 circuits/Non-Dispatch/LA(days) 0.1922 =
A21311 P-4 Design (Specials)/<10 circuits/Dispatch/LA(days) 0.6068 e
A213.12 P4 Design (Specials)/<10 circuits/Non-Dispatch/LA(days) 0.5167
A21321 P-4 Design (Speciats)/>=10 circuits/Dispatch/LA(days)
A21322 P4 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days) 5 VES
A214.11 P-4 PBX/<10 circuits/Dispatch/LA(days) 0.41 : =
A2141.2 P-4 PBX/<10 circuits/Non-Dispatch/LA{days) -3.1782 "G
A21421 P-4 PBX/>=10 circuits/Dispatch/LA{days) VES
A21422 P-4 PBX/>=10 circuits/Non-Dispatch/LA(days) 0.1048 e
A21511 P-4 Centrex/<10 circuits/Dispatch/LA(days) 0.3689
A21512 P-4 Centrex/<10 circuits/Non-Dispatch/LA(days)
A21521 P-4 Centrex/>=10 circuits/Dispatch/LA{days)
A21522 P4 Centrex/>=10 circuits/Non-Dispatch/LA(days) 5 YES
A216.1.1 P-4 ISDN/<10 circuits/Dispatch/LA(days) -0.025 vES
A216.1.2 P-4 ISDN/<10 circuits/Non-Dispatch/LA(days) 2.4785
A.21.6.21 P-4 ISDN/>=10 circuits/Dispatch/LA(days)
A216.22 P-4 ISDN/>=10 circuits/Non-Dispatch/LA(days)
Held Orders

A22111 [P-1 |Residence/<10 circuits/Facility/LA(days) | o1s06 | YES |

10/10/2001

LAQ80107
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A22112
A22113
A22121
A22122
A22123
A22211
A22212
A22213
A22221
A22222
A22223
A22311
A22312
A22313
A223.21
A22322
A223.23
A224.11
A22412
A22413
A224.21
A22422
A22423
A22511
A2251.2
A22513
A225621
A22522
A22523
A2261.1
A226.1.2
A226.13
A226.21
A22622
A226.23

A24.1
A242
A243
A244
A245
A246

A251
A252
A253
A254
A255
A256

A271
A272
A273
A274

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

i

ZScore May-01 Equity
P-1 Residence/<10 circuits/Equipment/LA(days)
P-1 Residence/<10 circuits/Other/LA(days)
P1 Residence/>=10 circuits/Facility/LA(days)
P-1 Residence/>=10 circuits/Equipment/LA(days)
P-1 Residence/>=10 circuits/Other/LA(days)
P-1___|Business/<10 circuits/Facility/LA(days) -0.4764 YES
P-1 Business/<10 circuits/EquipmentLA(days)
P-1 Business/<10 circuits/Other/LA(days)
P-1 Business/>=10 circuits/Facility/LA(days)
P-1 Business/>=10 circuits/Equipment/LA(days)
P-1 Business/>=10 circuits/Other/LA(days)
P-1 Design {Specials)/<10 circuits/Facility/LA{days)
P-1 Design (Specials)/<10 circuits/Equipment/LA(days)
P-1 Design (Specials)/<10 circuits/Other/LA(days)
P-1 Design (Specials)/>=10 circuits/Facility/LA(days)
P-1 Design_(Specials)/>=10 circuits/Equipment/LA(days)
P-1 Design (Specials)/>=10 circuits/Other/LA{days)
P-1 PBX/<10 circuits/Facility/LA(days)
P-1 PBX/<10 circuits/Equipment/LA(days)
P-1 PBX/<10 circuits/Other/LA(days)
P-1 PBX/>=10 circuits/Facility/LLA(days)
P-1 PBX/>=10 circuits/Equipment/LA(days)
P-1 PBX/>=10 circuits/Other/LA(days)
P-1 Centrex/<10 circuits/Facility/LA(days)
P-1 Centrex/<10 circuits/Equipment/LA(days)
P-1 Centrex/<10 circuits/Other/LA(days)
P-1 Centrex/>=10 circuits/Facility/LA(days)
P-1 Centrex/>=10 circuits/Equipment/LA{days)
P-1 Centrex/>=10 circuits/Other/LA(days)
P-1 ISDN/<10 circuits/Facility/LA(days)
P-1 ISDN/<10 circuits/Equipment/LA(days)
P-1 ISDN/<10 circuits/Other/LA(days)
P-1 ISDN/>=10 circuits/Facility/LA(days)
P-1 ISDN/>=10 circuits/Equipment/LA(days)
P-1 ISDN/>=10 circuits/Other/LA(days)
% Jeopardies - Mechanized
P-2 Residence/LA(%) 3.3132 YES
P-2 _ |Business/LA(%) 2.6470 YES
P-2 Design_(SpecialsyLA(%) -0.0500 YES
pP-2 PBX/LA(%) 0.5511 YES
P2 |Centrex/(A(%) 0.1305 YES
P-2 ISDN/LA(%) 0.7987 YES

% Jeopardies - Non-Mechanized

P-2 Residence/LA (%)

P-2 Business/LA(%)

P-2 Design (Specials)/LA(%)
P-2 PBX/LA(%)

P-2 Centrex/LA(%)

P-2 ISDN/LA(%)

Average Jeopardy Notice Interval - Mechanized
P-2 Residence/LA (hours)

p-2 Business/LA(hours)

pP-2 Design (SpecialsyLA(hours)
P-2 PBX/LA(hours)

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
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A275
A276

A28.1
A282
A283
A284
A285
A286

A29.1
A29.2
A293
A294
A295
A296

A2.101
A210.2
A.2.10.3
A2104
A2105
A2106

A211.1.1.1
A211.1.1.2
A211.1.21
A211.122
A211.211
A211.212
A211.221
A211.222
A.2.11.3.1.1
A2113.1.2
A211.3.21
A211322
A211411
A211412
A211.4.21
A211422
A211.511
A211.5.1.2
A.211.521
A211522
A2116.1.1
A2116.1.2
A.211.6.21
A2116.22

A212111
A212112
A2121.21
A2121.22

10/10/2001
LA080107

BellSouth Monthly Performance Summary
Louisiana, October 2001

p-2 Centrex/LA(hours)

P-2 ISDN/LA(hours)

Average Jeopardy Notice Interval - Non-Mechanized

P-2 Residence/LA(hours)

P-2 Business/LA(hours)

P-2 Design (Specials)/LA{hours)

pP-2 PBX/LA(hours)

P-2 Centrex/LA(hours)

P2 [ISDNILA{hours)

% Jeopardy Notice >= 48 hours - Mechanized

P-2 Residence/LA(%)

P-2 Business/LA(%)

P-2 Design (Specials)/LA(%)

P2 |PBXILA(%)

P-2 Centrex/LA(%)

p-2 ISDN/LA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Residence/LA(%)

pP-2 Business/LA(%)

P-2 Design (Specials)/LA(%)

P-2___|PBXNLA(%)

P-2 Centrex/LA(%)

P-2 _ [ISDNILA(%)

% Missed Installation Appointments

ZScore

May-01 Equity

Diagnostic

Diagnostic
Diagnostic
Diagnostic

P-3 Residence/<10 circuits/Dispatch/LA(%) 3.9225 YES
P-3 Residence/<10 circuits/Non-Dispatch/LA(%) -34.9580 NO

P-3 Residence/>=10 circuits/Dispatch/LA(%) _ 0.1667 YES
P-3 Residence/>=10 circuits/Non-Dispatch/LA(%) _

P-3 Business/<10 circuits/Dispatch/LA(%) 0.2124 YES
P-3 Business/<10 circuits/Non-Dispatch/LA(%) _ -0.2965 YES
P-3 Business/>=10 circuits/Dispatch/LA{%) -5.8336 NO

P-3 Business/>=10 circuits/Non-Dispatch/LA(%) YES
P-3 Design (Specials)/<10 circuits/Dispatch/LA(%) 0.4043 YES
P-3 Design_{Specials)/<10 circuits/Non-Dispatch/LA({%) 0.7414 YES
P-3 Design (Specials)/>=10 circuits/Dispatch/LA(%)

P-3 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)

P-3 PBX/<10 circuits/Dispatch/LA(%) 0.2358 YES
P-3 PBX/<10 circuits/Non-Dispatch/LA(%) -0.4729 YES
P-3 _ |PBX/>=10 circuits/Dispatch/LA(%) YES
P-3 PBX/>=10 circuits/Non-Dispatch/LA(%) YES
P-3 Centrex/<10 circuits/Dispatch/LA(%) 0.3409 YES
P-3 __|Centrex/<10 circuits/Non-Dispatch/LA(%) YES
P-3 Centrex/>=10 circuits/Dispatch/LA(%)

P-3 Centrex/>=10 circuits/Non-Dispatch/LA(%) YES
P-3 ISDN/<10 circuits/Dispatch/LA(%) 0.3281 YES
P-3 ISDN/<10 circuits/Non-Dispatch/LA(%) 04724 YES
P-3 ISDN/>=10 circuits/Dispatch/LA(%)

P-3 ISDN/>=10 circuits/Non-Dispatch/LA(%)

% Provisioning Troubles within 30 Days

P-g Residence/<10 circuits/Dispatch/LA(%) -4.0897 NO
P-9 Residence/<10 circuits/Non-Dispatch/LA(%) -4.8896 NO
P-9 Residence/>=10 circuits/Dispatch/LA(%) 0.2237 YES
P-9 Residence/>=10 circuits/Non-Dispatch/lLA(%)
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A212211
A212212
A212221
A212222
A21231.1
A21231.2
A212321
A2123.22
A212411
A2124.12
A2124.21
A212422
A2125.11
A21251.2
A212521
A212522
A2126.1.1
A2126.1.2
A2126.21
A2126.22

A2141.11
A2141.1.2
A214.1.21
A214.1.22
A214.211
A214212
A214.221
A214222
A2143.1.1
A21431.2
A214321
A214.322
A214.411
A214.412
A214421
A214422
A.214511
A214512
A214.5.21
A214522
A2146.1.1
A2.146.1.2
A2146.21
A214622

A2151.11
A215.1.1.2
A215121
A215122
A215.2.11
A215212
A2152.21
A215222
A2153.11

10/10/2001
LAQ80107

BellSouth Monthly Performance Summary
Louisiana, October 2001

|

ZScore May-01 Equity
P-g Business/<10 circuits/Dispatch/LA(%) _ -3.1315 NO
P-9 Business/<10 circuits/Non-Dispatch/LA(%) 1.4520 YES
P9 Business/>=10 circuits/Dispatch/LA(%) 04385 YES
P-9 Business/>=10 circuits/Non-Dispatch/LA(%)_ 6.5371 NO
P-9 Design_{Specials)/<10 circuits/Dispatch/LA(%) 0.2846 YES
P-9 Design (Specials)/<10 circuits/Non-Dispatch/LA(%) YES
P-9 Design (Specials)>=10 circuits/Dispatch/LA(%)
P-9 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)
P9 PBX/<10 circuits/Dispatch/LA(%) _ YES
P-9 PBX/<10 circuits/Non-Dispatch/LA(%) 0.2171 YES
P-9 PBX/>=10 circuits/Dispatch/LA(%)
P-9 PBX/>=10 circuits/Non-Dispatch/LA(%) _ YES
P-9 Centrex/<10 circuits/Dispatch/LA(%)
P-9 Centrex/<10 circuits/Non-Dispatch/LA(%) 0.1561 YES
P-9 Centrex/>=10 circuits/Dispatch/LA(%)
P-9 Centrex/>=10 circuits/Non-Dispatch/LA(%) YES
P-§  [ISDN/<10 circuits/Dispatch/LA(%) YES
P-9 ISDN/<10 circuits/Non-Dispatch/LA(%) YES
P-9 ISDN/>=10 circuits/Dispatch/LA{%)
P-9 ISDN/>=10 circuits/Non-Dispatch/LA(%)
Average Completion Notice Interval - Mechanized
P-5 Residence/<10 circuits/Dispatch/LA{hours) -2.1485 NO
P-5 Residence/<10 circuits/Non-Dispatch/LA(hours) -14.5738 NO
P-5 Residence/>=10 circuits/Dispatch/LA(hours) 0.3019 YES
P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Business/<10 circuits/Dispatch/LA(hours) -2.1318 NO
P-5 Business/<10 circuits/Non-Dispatch/LA(hours) -15.5021 NO
P-5 Business/>=10 circuits/Dispatch/LA{hours) 0.6016 YES
P-5 Business/>=10 circuits/Non-Dispatch/LA(hours) 0.0527 YES
P-5 Design_(Specials)/<10 circuits/Dispatch/LA(hours)
P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours)
P-5 Design (Specials)/>=10 circuits/Dispatch/LA{hours)
P-5 Design_(Specials)/>=10 circuits/Non-Dispatch/LA{hours)
P-5 PBX/<10 circuits/Dispatch/LA(hours)
P-5 PBX/<10 circuits/Non-Dispatch/LA(hours) -0.9732 YES
P-5 PBX/>=10 circuits/Dispatch/LA(hours)
P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Centrex/<10 circuits/Dispatch/LA(hours)
P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)
P-5 Centrex/>=10 circuits/Dispatch/LA(hours)
P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)
P-5 ISDN/<10 circuits/Dispatch/LA(hours)
P-5 ISDN/<10 circuits/Non-Dispatch/LAthours) 0.9904 YES
P-5 ISDN/>=10 circuits/Dispatch/LA(hours)
P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Average Completion Notice Interval - Non-Mechanized

P-5 Residence/<10 circuits/Dispatch/LA(hours)

P-5 Residence/<10 circuits/Non-Dispatch/LA(hours)

P-5 Residence/>=10 circuits/Dispatch/LA(hours)

P-5 Residence/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Business/<10 circuits/Dispatch/LA(hours)

P-5 Business/<10 circuits/Non-Dispatch/LA(hours)

P-5 Business/>=10_circuits/Dispatch/LA(hours)

P-5 Business/>=10_circuits/Non-Dispatch/LA(hours)
P-5 Design (Specials)/<10 circuits/Dispatch/LA(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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A21531.2
A215321
A215322
A2154.1.1
A215412
A2154.21
A2154272
A2.155.1.1
A2155.1.2
A215521
A215522
A21561.1
A2156.1.2
A2156.2.1
A2156.22

A217.1.11
A2171.1.2
A217121
A217.122
A217.21.1
A21721.2
A217.2.21
A217.222
A217.311
A217.31.2
A217.321
A217.322
A217411
A217.412
A.217.4.21
A217.422
A217.511
A21751.2
A217521
A217522
A.217.6.1.1
A217.6.1.2
A217.6.2.1
A217622

A2181.1.1
A218.112
A2.18.1.2.1
A218.122
A218211
A218.21.2
A.2.18.2.2.1
A218.222
A218.3.1.1
A218.3.1.2
A218.3.2.1
A2183.22
A218411
A2.184.1.2

10/10/2001

LA080107

BellSouth Monthly Performance Summary

Louisiana, October 2001
ZScore

P-5 Design (Specials)/<10 circuits/Non-Dispatch/LA(hours)

P-5 Design (Specials)/>=10 circuits/Dispatch/LA(hours)

P-5 Design (Specials)>=10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/<10 circuits/Dispatch/LA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Dispatch/LA(hours)

P-5 PBX/>=10 circuits/Non-Dispatch/LA(hours)
P-5 Centrex/<10 circuits/Dispatch/LA(hours)

P-5 Centrex/<10 circuits/Non-Dispatch/LA(hours)

P-5 Centrex/>=10 circuits/Dispatch/LA(hours)
P-5 Centrex/>=10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/<10 circuits/Dispatch/LA{hours)

P-5 ISDN/<10 circuits/Non-Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Dispatch/LA(hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/LA(hours)

Total Service Order Cycle Time - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA{days)

P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design_(Specials)/<10 circuits/Dispatch/LA(days)

P-10 Design (Specials)/<10 circuits/Non-Dispatch/LLA(days)

P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)

P-10 Design_(Specials)>=10 circuits/Non-Dispatch/LA(days)

P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA{days)

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10__|ISDN/<10 circuits/Non-Dispatch/LA{days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)

P-10 Business/<10 circuits/Dispatch/LA{days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)

P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)

P-10 Design (Speciais)/<10 circuits/Non-Dispatch/LA(days)

P-10_ ]Design (Specials)/>=10 circuits/Dispatch/LA(days)

P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)

P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic

[ Diagnostic |

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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A218421
A218422
A218511
A218512
A 218521
A218522
A21861.1
A2186.12
A.2.18.6.21
A2186.22

A219.1.11
A219.1.1.2
A219.121
A219.1.22
A219.2.11
A2.19.2.1.2
A219.2.21
A219222
A2193.11
A2193.12
A.219.3.21
A219.322
A.2.19.4.11
A219.4.12
A2194.21
A219422
A219511
A219512
A.2.195.21
A219522
A.2196.1.1
A2196.1.2
A2.19.6.2.1
A2196.22

A221.1.11
A2211.12
A221121
A221122
A221.21.1
A221.21.2
A221.221
A221222
A221.311
A22131.2
A.2.213.21
A2213.22
A221411
A221.41.2
A2214.21
A221422
A221511
A221512
A.2.21521

10/10/2001
LAQ8B0107

BellSouth Monthly Performance Summary

Louisiana, October 2001

]

P-10 PBX/>=10 circuits/Dispatch/LA{days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)
P-10 Centrex/<10 circuits/Dispatch/L A{days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)
P-10 _ jCentrex/>=10 circuits/Dispatch/LA(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/>=10 circuits/Dispatch/LA{days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA{days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)
P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA{days)
P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10__ |Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)

P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)

P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA{days)

P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specialsy<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA{days)

P-10 _ |PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

ZScore

May-01 Equity

Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

[~ Biagnostic |
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A2215622
A22161.1
A221612
A2216.21
A221622

A222111
A222112
A2221.21
A222122
A222211
A222212
A222221
A222222
A22231.1
A222312
A.222321
A222322
A.2.22.411
A222412
A.2224.21
A222422
A222511
A222512
A222521
A222522
A2226.11
A2226.1.2
A222621
A222622

A2231.11
A223112
A223121
A223122
A22321A1
A223212
A223221
A223.222
A2233.1.1
A22331.2
A.2.233.2.1
A223322
A223411
A223412
A223421
A223422
A22351.1
A22351.2
A223521
A223522
A2236.1.1
A2.236.1.2
A 223621
A2236.22

10/10/2001
LA080107

BellSouth Monthly Performance Summary

Louisiana, October 2001

|

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA{days)
P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/LA(days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA(days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/<10 circuits/Dispatch/LA(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

Total Service Order Cycle Time (offered) - Non-Mechanized

P-10 Residence/<10 circuits/Dispatch/LA{days)

P-10 Residence/<10 circuits/Non-Dispatch/LA(days)
P-10 Residence/>=10 circuits/Dispatch/LA({days)
P-10__|Residence/>=10 circuits/Non-Dispatch/LA(days)
P-10 Business/<10 circuits/Dispatch/LA(days)

P-10 Business/<10 circuits/Non-Dispatch/LA(days)

P-10 Business/>=10 circuits/Dispatch/LA{days)

P-10 Business/>=10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specialsy<10 circuits/Dispatch/LA(days)
P-10 Design_(Specials)/<10 circuits/Non-Dispatch/LA(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/LA(days)
P-10__ |Design (Specials)/>=10 circuits/Non-Dispatch/LA(days)
P-10 PBX/<10 circuits/Dispatch/LA(days)

P-10 PBX/<10 circuits/Non-Dispatch/LA(days)

P-10 PBX/>=10 circuits/Dispatch/LA(days)

P-10 PBX/>=10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/<10 circuits/Dispatch/LA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/LA(days)

P-10 Centrex/>=10 circuits/Dispatch/LA{days)

P-10 Centrex/>=10 circuits/Non-Dispatch/LA(days)
P-10 ISDN/<10 circuits/Dispatch/L A(days)

P-10 ISDN/<10 circuits/Non-Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Dispatch/LA(days)

P-10 ISDN/>=10 circuits/Non-Dispatch/LA(days)

May-01 Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
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A22511.1
A225112
A2251.21
A225122
A225211
A225212
A225221
A225222
A2253.11
A225312
A225321
A225322

A3.1.11
A31.1.2
A31.21
A31.22
A3.1.31
A3.1.32
A3.1.41
A3.1.42
A.3.1.5.1
A3152
A3.1.6.1
A3.1.6.2

A3.21.1
A321.2
A3221
A3222
A3231
A3232
A3241
A3242
A325.1
A3252
A3.26.1
A326.2

A33.1.1
A331.2
A33.21
A33.22
A3.3.31
A3332
A3.34.1
A3.342
A.3.3.5.1
A3352
A.3.36.1

10/10/2001
LAQ80107

BellSouth Monthly Performance Summary

Louisiana, October 2001

]

Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/LA(%)

P-11 Residence/<10 circuits/Non-Dispatch/LA{%)

P-11 Residence/>=10 circuits/Dispatch/LA(%)

P-11 Residence/>=10 circuits/Non-Dispatch/LA(%)

P-11 Business/<10 circuits/Dispatch/LA(%)

P-11 Business/<10 circuits/Non-Dispatch/LA(%)

P-11 Business/>=10 circuits/Dispatch/LA(%)

P-11 Business/>=10 circuits/Non-Dispatch/LA(%)

P-11 Design (Specials)/<10 circuits/Dispatch/LA(%)

P-11 Design (Specials)/<10 circuits/Non-Dispatch/LA(%)
P-11 Design (Specials)/>=10 circuits/Dispatch/LA(%)
P-11 Design (Specials)/>=10 circuits/Non-Dispatch/LA(%)

ZScore

May-01 Equity

Igesale -

Maintenance and Repair

Missed Repair Appointments

M&R-1 |Residence/Dispatch/LA(%)_ 7.6015 YES
M&R-1_|Residence/Non-Dispatch/LA(%) 0.7178 YES
M&R-1_|Business/Dispatch/LA(%) 1.0256 YES
M&R-1 |Business/Non-Dispatch/LA(%) -2.8873 NO
M&R-1_[Design (Specials)/Dispatch/LA(%) -1.8544 NO
M&R-1 |Design (Specials)/Non-Dispatch/LA(%) 0.2159 YES
M&R-1_|PBX/Dispatch/LA(%) -1.4356 YES
M&R-1 [PBX/Non-Dispatch/LA(%)

M&R-1 |Centrex/Dispatch/LA(%) 0.7132 YES
M&R-1_|Centrex/Non-Dispatch/LA(%) 0.3012 YES
M&R-1_|ISDN/DispaichiLA{%)

M&R-1 |ISDN/Non-Dispatch/LA(%)

Customer Trouble Report Rate

IM&R-2 [Residence/Dispatch/LA(%) -5.6121 NO
M&R-2 )Residence/Non-Dispatch/LA(%) 12,6733 YES
M&R-2 |Business/Dispatch/LA(%) 3.9847 YES
M&R-2 |Business/Non-Dispatch/LA(%) _ 1.0677 YES
M&R-2 |Design (Specials)/Dispatch/LA(%) 0.4416 YES
M&R-2 |Design {Specials)/Non-Dispatch/LA(%) 2.5660 YES
M&R-2_|PBX/Dispatch/LA(%) -3.1697 NO
M&R-2 jPBX/Non-Dispatch/LA(%)

M&R-2 [Centrex/Dispatch/LA(%) 1.1137 YES
M&R-2 |Centrex/Non-Dispatch/LA(%) 1.2873 YES
M&R-2_|ISDN/Dispatch/LA(%) 0.4887 YES
[MBR2 {ISDN/Non Dispatch/LACE)

Maintenance Average Duration

M&R-3 |Residence/Dispatch/LA(hours) _ 7.7179 YES
M&R-3 |Residence/Non-Dispatch/LA{hours) 2.8333 YES
M&R-3 |Business/Dispatch/LA{hours) 1.3977 YES
M&R-3_|Business/Non-Dispatch/LA(hours) 0.5574 YES
M&R-3 jDesign (Specials)/Dispatch/LA(hours) -0.3193 YES
M&R-3_|Design (Specials)/Non-Dispatch/LA(hours) -0.0460 YES
M&R-3 |PBX/Dispatch/LA(hours) 0.4627 YES
M&R-3 |PBX/Non-Dispatch/LA(hours)

M&R-3 |Centrex/Dispatch/LA(hours) 0.9472 YES
M&R-3 [Centrex/Non-Dispatch/LA(hours) 0.6245 YES
M&R-3 |ISDN/Dispatch/[A(hours)

page 95 of 96



A3.36.2

A34.11
A3412
A34.21
A34.22
A3.431
A343.2
A34.4.1
A34.42
A3451
A3452
A3.46.1
A346.2

A35.1.1
A351.2
A3521
A3522
A3531
A3532
A35641
A3542
A.355.1
A3552
A.3.5.6.1
A356.2

Ad1

A4.2

10/10/2001
LA080107

BellSouth Monthly Performance Summary

Louisiana, October 2001

ZScore May-01 Equity
[M3R=3 TISON/Non-Dispatch/LA(hours) T ] 1
% Repeat Troubles within 30 Days
M&R-4 |Residence/Dispatch/LA(%) 5.3692 YES
M&R-4 |Residence/Non-Dispatch/LA(%) 0.2730 YES
M&R-4 |Business/Dispatch/LA(%) 2.9674 YES
M&R-4 [Business/Non-Dispatch/LA(%) -1.8659 NO
M&R4 |Design (Specials)/Dispatch/LA(%) 2.7869 YES
M&R-4 [Design (Specials)/Non-Dispatch/LA(%) 0.7985 YES
M&R-4 [PBX/Dispatch/LA(%) -1.9427 NO
M&R-4 |PBX/Non-Dispatch/LA(%)
M&R-4 |Centrex/Dispatch/LA(%) -1.1103 YES
M&R-4 |Centrex/Non-Dispatch/LA(%) 0.6484 YES
M&R-4 [ISDN/Dispatch/LA(%)
M&R-4 [ISDN/Non-Dispatch/LA(%)
Out of Service > 24 hours
M&R-5_{Residence/Dispatch/LA(%) 3.2135 YES
M&R-5 |Residence/Non-Dispatch/LA(%) 1.1737 YES
M&R-5_|Business/Dispatch/LA(%) 1.5908 YES
M&R-5 [Business/Non-Dispatch/LA(%) 0.3228 YES
M&R-5 |Design (Specials)/Dispatch/LA(%) -1.8544 NO
M&R-5 [Design (Specials)/Non-Dispatch/LA(%) 0.2159 YES
M&R-5 |PBX/Dispatch/LA(%)
M&R-5 [PBX/Non-Dispatch/LA(%)
M&R-5_[Centrex/Dispatch/LA(%) _ 0.5530 YES
M&R-5 jCentrex/Non-Dispatch/LA(%) 0.1733 YES
M&R-5_|ISDN/Dispalch/LA(%)
M&R-5 [ISDN/Non-Dispatch/LA(%)
I;esale - Billing I
Invoice Accurac;
1B - JCACK) . [ -1864853 ] YES ]
Mean Time to Deliver invoices - CRIS
[B-2  [Region(business days) YES
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