
October 2, 2001 The BellSouth filing explicitly includes the master test plan, the KPMG Final Report and the
DeltaCom proof.

October 22, 2001 Various parties allege that BellSouth has not enabled integration. No commenter, including
November 6,2001 DeltaCom, disputes that DeltaCom has integrated. No commenter states that it has tried to use
November 13, 2001 BellSouth's guide information and failed to integrate. The DoJ does not mention integration.
After November 13, Various ex parte presentations by several parties. BellSouth's submits letters from CLECs that
2001 have integrated. WorldCom contests BellSouth's integration showing, while admitting it

expended no development resources toward integrating. In an unsworn letter from CompTel,
DeltaCom confirms that it has integrated, and also seeks to qualify the extent to which it is
integrated.
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OilCU"iaD

Valefie Cottingham (BST-Change Mattagement Team) stated that the
purpose of this meeting was to discuss any outstanding issues
regarding Telephone Number (IN) / House Number Validation for
UNE-P Migrations that was unplemented with Releast' 10.2.1 on
11/17/01. WorldCom was the only CLEC twn subD\l.tted issues
related to 1N migranon.

2. Meaning of "interiIn" change thaf
w,,~ I'eflec:ted in th.. user
req~ements

3. Reject 'G9871 Addre9li/fN Invalid,
Jue Date Coldcl Not be QlJClJlattd

Valerie stated that !he word "intenm" that was ff'fiected in the user
requuements Wi*$ used in error. It should not have been induded in
the documentation. Jill Wi.lli.a.n\S<m (BST-Technology Services) stated
that: there are no planned chang~5at tins time for TN and SANO
validabon.

Jill led the discussion regarding the invesugation of the PONs
submitted by WorldCom.

Reject 'G9871 Address/TN Invalid, Due Pate eQuId Not be Calculated

Jill stated that all of the PONs pToVlded. by WorldCom were claImed
because the TNs were invalid, not th~ addresses. WorldCom stated
that the G987I reject message is too vague and recommended that it be
segmented to be more speo.fic.

Jill advtsed that today the system attempts to validate the address If
not successful on th@ address, the system atten~pt5 to validate by TN.
If the TN 15 not v<ilid then a reject message will be ..~tumeQ to the
CLEC. If thts message is received on a migration order, it's~
~ due fa an mvaIid TN. If this message is received on i! l'lew order,
it's most hkely du~ to an invahd address.

WorldCom questioned why BST need$ to check the central office for
due date calcuJ.auOXl on migrat10n orderS 8ST replied that the central
office avlillability needs to be checked upfront to ensure we're
providmg a good date. There may be t:im.es a CO .IS unavailable due to
maintenance, generic Ll.pgrades, hohdays. Ifa CO check is not dOlle

prior' to providing il due date and the CO .IS unavailable, the result
would be BST providing a due date to the CLEC, which could not be
met.

N£WACnON iTEM: BellSouth to submit ill chang~ request to segment reject
message G9871 to be more specitk.

12/17/2001
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4. Reject 'G9B81 Cannot Oetemtine Jill sta.ted that fo1' a. very sman percenrage of acco~nts, less tha!l1%,
\.dd:ress; r N Wc~king olt MOle than have multiple working addresses for a particular telephone number
)ne Address If the CLEC receive!i an exact matcll in RSAG and stilll'eceives tIns

.reject message. the LCSC or CSM would need to be contacted fot
ass~tance. If there is an exact match .in RSA.G, the.re mU5t be an
underlying record issue/discrepancy.

Jill mdicated BSr is investigating having orders with embedded
database ulismatehes drop to the LCSC for manual handlmg.

WorldCom liltated that it would continue to ,morntor these. WorIdCom
questioned if multiple PONs could be submitted to the lCSC for
handlins. SST replied that a CLE.C ihould be, ,,!1!i:! to ~..ubmit multiple
orclers to the LCse for handhng.

WorldCom indicated that it received five of these rejects for the week
ending 11/30/01 and e~ght for the week endiag 12/7/01.

Jill commented tWtt there are s~e:ral categorie$ of wod~.ingservice.
pending service. dual serVlCe and working are examples.

WorldCom agfeed to provide example PON~50 BellSouth can
dE'tetrnine the appropnate working c::ategory.

5. CSR &; A4dress Validation If the address lS provided, BellSouch w:JJ1 validate that the TN and
SANO provided on the LSR milte!l the TN llnd SANO On the CSR and
U\ RSAG. This ensuces that the COIl'ect end-user account is being
processed. WorldCom q1Lesti.oneci if BSf planned. to remove the
validation against the CSR. Jill replied that nST is looking at this and
suggested that WorldCom submit a change request 1£ this is an
enhancement they are mterested in.

WorldCom questioned accuracy of the CSR database and whether BST
plam to update It to match RSAG. Jill replied that we do plan to query
RSAG and CRIS to resolve discrepancies. We are also inve5t1gatirlg
dropping orders to the LCSC for manual hiUldling if there is a
RSAGjCRIS data :JlUsmatch. Jill md1CAted. that 13ST currently has no
titneframes for these items that are bemg investigated. She reiterated
that~... than 1% of WorJdCom'g orders fall into this catego:ry.

WorldCom requested that 5ST corrunu.mcate when the RSAG/CRIS
database query would occur via Carner Notification Letter and aCl;ept
as an action It.em from this met'ting.

NEW ACI'ION ITEM: BellSouth to co.ounumcate vja Carner Notmcation Letter
when the .RSAG/CRlS database query will occur.

12/17/Z001
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Agenda h8m5 DilCUSSlln

6. PONs Returned with an lnvalld The orut:rs provtded with WorldCom's questions dropped ~ the
Manaal Reject Lese for manual handling for rea5at1S other than addre~es.

However, the LCSC sen..ice rep did incoaect1y clarify them back.
Wol1dCom stated that for the week omding 11/30/01, there were 35
orders clarifIed back i.ncorrsctly. for the week endmg 12/07/01, there
were 87 orders clarified back mconeet1y Jill ind1caWd that she would
pass this data on to me lese staff to reinforce the retraining imtiative.

7. Summa:y ValerIe Cottingham (BST.cMT) questioned. the ClECs if they cOLUd
submit a migration order as expected. Sherry Lichtenberg
(WorldCom) stated that the migration has been helpful and has
reduced the reject rate somewhat; however, it does not correct the
problem WIth the unwarbble !'eJects. WorldCom will not be totally
satiSfied until BST resolves the database mismatches.

WorldCom queslioned if any other ClECs had any issues with TN
augration. None of the CLECs indicated. that they had any issQt!$ with
TN migration.

8. Summary of Action Item.

.A.CI'ION ITEM; Bell50uth to submit a changt' leqUest to segment
reject message G9871 to be more spec.m.c.

ACflON ITEM: BeIlSouth. to commumcate when the RSAG/CRIS
database query will ocCur via Carrier Nolif~anonLetter.

1211712001
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