
December 20.2001 

Verizon Communications 
1300 I Street NW, Suite 400W 
Washington, DC 20005 

Ex Parte 

Ms. Magalie Roman Salas 
Secretary 
Federal Communications Commission 
445 12’h St., S.W. -Portals 
Washington, DC 20554 

RE: Application bv Verizon-New England Inc. for Authorization To Provide In-Rexion, 
InterLATA Services in State of Rhode Island, Docket No. 01-324 

Dear Ms. Salas: 

Per the request of the CCB staff, Verizon is providing Rhode Island Public Utilities Commission 
Tariff No. 18, which was filed on December 14,200l. Please let me know if you have any 
questions. The twenty-page limit does not apply as set forth in DA 01-2746. 

Sincerely, 

Clint E. Odom 

cc: J. Veach 
J. Stanley 
G. Remondino 
R. Lien 
J. Saulnier 
D. Shetler 
C. Canteen 



, 

Bruce P. Beausejour 
Vice President and General Counsel - New England 

185 Franklin Street, Room 1403 ,’ 

Boston, MA 02 1 IO ~ECEIVEL 

Tel (617) 743-2445 
Fax (617) 737-0648 2001 OEC I4 Pi! 3: 32 
brucap.beausejour@verizon.com 

December 14,200l 

Ms. Luly E. Massaro 
Commission Clerk 
Rhode Island Public Utilities Commission 
89 Jefferson Blvd. 
Warwick, Rhode Island 02888 

RE: PUC RI Tariff No. 18 - Compliance Filing (RI Docket Nos. 2681 and 3363) 

Dear Ms. Massaro: 

Enclosed please find an original and nine (9) copies of PUC RI Tariff No. 18, being filed today in 
compliance with the Commission’s Order in Docket No. 2681, issued on December 3, 2001, and the 
Commission’s Order in Docket No. 3363, issued on November 28,200l. The tariff pages resulting from 
both of these Commission Orders are being filed with an effective date of 2/l/02. 

For the Commission’s convenience, currently effective tariff pages in Tariff No. I8 that were the 
result of previous Commission orders in Docket No. 2937 (Collocation) are being re-filed at this time in 
order that the Commission may have a complete tariff. 

If you have any questions regarding this matter please do not hesitate to contact me at the number 
above. Thank you for your assistance in this matter. 

Very truly yours, 

&k ?!&Qul L&9) 
Bruce P. Beausejour 

Enclosures 

cc: Steven Frias, Commission Counsel 
Paul Roberti, Esq. 
Service Lists (268 1 and 3363) 
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4ssistant General Counsel 
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PUC RI No. 18 

Veriron New Enqland Inc. 
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Page 1 
Origmal 

1. Tariff Information and General Regulations 
1.1 General 

I klTh ere are no concurriner, connecting or other participating car&rs. 

etc.). Each part is su 
Section 1.2.3 etc.). 

mto sections w 

As a result of regulatorv or marketing initiatives, tariff pages are revised and filed 
with the PUC on a contkual basis. When tariff pages are filed, they show an issued 
and effective date (see page bottom). The issued date is the day upon which the pages 
were filed. The effective date is 30 days following the issued date, or the date upon 
which the pages have been ordered to become effective. 
Each tariff page displays unique page identification information (see page top right). 
The first issuance of a page is labeled as the original. Future revisions are issued 
sequentially as follows, first revision, second revision, third revision, etc. Revised 
pages cancel effective pages. The effective page is the foundation upon which all 
revisions are made. 
Supplement Numbers-Tariff pages are occasionally issued as supplements. This 
occurs when the page being filed is already pending WC decision in another 
regulatory initiative. When the pending page becomes effective and the supplement 
page becomes effective as well, it becomes necessary to incorporate the revisions 
contained on the supplement page into a standard number tariff page. The 
incorporation will generally occur in the next regulatory initiative in which that page 
is involved. 

Appearing in the right margins of tariff pages are upper case alphabetical characters 
enclosed in parenthesis. These characters represent a coding mechanism to explain the 
modification that has been made from one page revision to the next. The tariff codes 
are as follows. 
(C)-A change in regulation 
(D)-A deletion due to discontinuance of a rate or regulation 

(I)-A rate that has been increased 
(N)-A new regulation or rate 

5. (R)-A rate that has been decreased 

f 

Issued: June 29,200l 
Ellecllvtx June 15,200l 

Donna C. Cupelo 
President-RI 
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1.1 General 

I I 7. @‘)-Text that has changed without causing a change in regulation 

, i 
Issued: June 29,2901 Donna C. Cupelo 
Effective: hlle 15,2001 President-RI 
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Miscellaneous Network Services 
Part A Section 1 

Pa e3 
Orig nal 9 

1. Tariff Information and General Regulations 
1.2 Referencing 

A. I I Technical reference documents (referenced as NIP-XXXX, NTR-XXXX) can be 
obtained from Manager, Technolony Selection Management, Network and Technical 

-.J - Plannino 11(6 Avenue of the Americas Room 11015 .fiY NY 10036 .-or.. -. -1:. -- ------ -I i. . ..‘. .’ _ 1 _ . . _. _ ..- ..~ ..u 
PUB AS No. 1, Issuc~ II and Addendum can be obtained from National Eschanty 
Carrier Association, Inc., Director-Tariff anti Regulator\. hlatters, 100 S. Jefferson Rd., 
Whippany, NJ 079Sl and the FCC? commercial contractor. 

NECA Tariff FCC No. 4 can be obtained from the FCCs commercial contractor. 

Other Technical publications (referenced as PUB, TR-NPL, TR-TSV, TR-TSY, BR, 
CB, CR or SR) can be obtained from Bell Communications Research, Inc. Distribution 
Storage Center, 60 New Enaland Ave., Piscatawav. Nl OSS53. 

‘... ’ 
Issued: June 29,200l 
Elfectlve: June 15,2001 . 

. Donna C. Cupelo 
President-RI 
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Al. (Continued) 

Issued: June 2$2001 
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President-RI 
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Pa e5 
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1. Tariff Information and General Regulations 
1.3 Tariff Terminology 

1 Bona Fide Rewest 

CLEC 

DCAS 

Competitive Local Exchange Carrier 

Direct Customer Access S&em 

IC 

ITC 

NDR 

POT 

Interexchange Carrier 

Independent Telephone Company 

Network Design Request 

Point of Termination 

I Service Control Point 

ss7 

STP 

Signaling System 7 

Signal Transfer Point 

TC 

usoc 

Telecommunications Carrier 

Universal Service Order Code 

BOO Service Provider- Any telecommunications service provider, i.e., Interexchange 
Carrier, Telecommunications Carrier, Local Exchange Carrier, that provides SO0 Database 
Access Service to an end user. 

Access Code-A sequence of numbers which, when dialed, will connect the caller to the 
provider of services associated with that sequence. An access code denotes a uniform five or 
seven digit code assigned by the Telephone Company to an individual CLEC. The five digit 
code has the form 10XxX and the seven didt code has the form IOIXXXX. 
Access Tandem -A switching system that provides traffic concentration and distribution 
functions for interexchange traffic originating/terminating within a LATA. The access 
tandem provides the interexchange carrier with access to more than one end office within 
the LATA. More than one access tandem may be required to provide access to all end 
offices within a. LATA. 
Act-The Communications Act of 1934 (47 USC. 151 et seq.), as amended by the 
Telecommunications Act of 1996, and as, from time to time, interpreted in the duly 
authorized rules and regulations of the FCC or a Commission within its state of jurisdiction. 

ksued: June 2!3,2001 
Effectbe: June 15,200l 

Donna C. Cupelo 
President-RI 
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$ffiliate-As Defined in the Act means a person or entity that (directly or indirectly) owns 
>r controls, is owned or controlled by, or is under common ownership or control with, 
mother person or entity, whereby “‘own” means to own an equity interest (or the equivalent 
hereof) of more than 10 percent. 
9nswerlDisconnect Supervision-The transmission of the switch trunk equipment 
jupervisory signal (off-hook or on-hook) to the customer’s point of termination as an 
ndication that the called party has answered or disconnected. 
Bona Fide Request Process-The process that prescribes the terms and conditions pursuant 
to which a requesting telecommunications carrier can request that the Telephone Company 
provide it with unbundled network elements that the Telephone Company has not already 
provided under the terms of an interconnection agreement to dnotlirr requesting 
telecomniunications carrier and has not been made generdllj, a\~ail&le vendor the terms 01 
this tariff. 
Carrier Identification Code -A three or four digit number used by the Telephone: 
Company to provide terminating local exchange service access to a CLEC and implemenl 
appropriate measurement capabilities associated with CLEC switched interconnectior 
services. 

Channel -An electrical or photonic, in the case of fiber optic-based transmission systems, 
communications path between two or more points of termination. 
Cross Connection -A connection provided pursuant to collocation at the digital signal 
cross connect, main distribution frame or other suitable frame or panel between thk 
collocating party’s equipment and the equipment or facilities of the Telephone Company 
Cross connection can be between two network elements not related to collocation OI 
interconnection per se. 
Digital Signal Level-One of several transmission rates in the time-division multiple) 
hierarchy. 
Digital Signal Level 0 (DSO)-The 64 kbps zero-level signal in the time-division multiple) 
hierarchy. The effective transport rate of a DSO signal may be less than 64 kbps as a result o 
technology limitations. A DSO provides the digital equivalent of an analog voice gradt 
channel. 
Digital Signal Level 1 (DSl)-The 1.544 Mbps first-level signal in the timedivisior 
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network 
DS1 is the initial level of multiplexing. A DSl traditionally provides twenty-four DSt 
channels, each of which provides the digital equivalent of an analog voice grade channel. 

Issued: June 29,2001 
Effective: June 15,2001 

Donna C. Cupelo 
President-RI 
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Digital Signal Level 3 (DS3)-The 44.736 Mbps third-level in the time-division multiplex 
hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS3 is 
defined as the third level of multiplexing. A DS3 traditionally provides twenty-eight DSI 
zhannels, each of which provides the digital equivalent of twenty-four analog voice grade 
zhannels, resulting in a DS3 having the equivalent capacity of 672 equivalent voice grade 
channels. 
Direct Customer Access System-An electronic interface system provided by the 
Telephone Company to facilitate the ordering, provisioning and maintenance of various 
competitive offerings provided to telecommunications carriers, including: interconnection 
arrangements, unbundled network elements, resale of retail services at wholesale rates, and 
many other offerings. 
Directory Assistance-The pro\%ion of telephone numbers by a Telephone Company 
operator when the operator location is accessed by TC end users by sending the appropriate 
sienals, e.e., offhook, 411.555-1212 or NPA + 555-1212. 
Directory Assistance Location-A Telephone Company office where Telephone Company 
equipment first receives the Directory Assistance call from a TC’s premises and selects the 
first operator position to respond to the Directory Assistance call. 
End Office -An exchange Telephone Company switching system or facility interconnection 
node located in an NXX serving area where Telephone Exchange service customer station 
loops are terminated for purposes of interconnection to trunks or other dedicated customer 
station loops also served out of that switching system or facility interconnection node. 
Included are Remote Switching Modules and Remote Switching Systems served by a host 
office in a different wire center. 
End User-Any customer of an intrastate telecommunications service that receives dial 
tone from the Telephone Company or CLEC to originate calls for termination into the 
public switched network and is not a carrier, except that a carrier shall be deemed to be an 
end user to the extent that such carrier uses a telecommunications service for administrative 
ourDoses. 
Exchange Access-The offering of access to telephone exchange services or facilities for the 
purposes of the origination or termination of telephone toll services. 
Exchange Telephone Company-The Telephone Company, CLECs, or independent 
telephone company. 
Group Routings-The translations, routings and screenings the Telephone Company musi 
perform at its end offices and tandems to make the customer’s nehvork operate according 
to the customer’s specifications. 

Issued: June 29,200l 
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ncumbent Local Exchange Carrier-With respect to an area, the local exchange carrier that 
a) on the date of enactment of the Telecommunications Act of 1996, provided telephone 
exchange service in such area; and (b)(l) on such date of enactment, was deemed to be a 
nember of the exchange carrier association pursuant to section 69.601(b) of the FCCs 
egulations (47 C.F.R. 69.601(b)); or (b)(2) is a person or entity that, on or after, such date of 
mactment, became a successor or assign of a member described in clause (1):For purposes 
,f this tariff, the Telephone Company is the ILEC in the current areas of the state in which it 
Jresentlv urovides local exchange service. 
[nterconnection-As described in the Act and refers to the connection of network, 
quipment, or facilities of the Telephone Company with the network, equipment, or 
‘acilities of another TC for the purpose of transmission and routing of telephone exchange 
,tsr\;ice traffic and exchange access ttdiic. 
[nterLATA Service- As defined in the Act means telecon~munications between a point 
ocated in a LATA and a point outside such area. 
Local Exchange Service-Also referred to as Plain Old Telephone Service (POTS), this is a 
service that supplies the end user with local dial tone and a telephone connection to the 
public switched telec[~mmunications network and provides the end user a unique telephone 
Ilumber address on the public switched network. 

Local Traffic-Any intrastate call which is originated and terminated within a local calling 
,lrea as defined in PUC RI No. 15, Part A, Section 6. 

Network Design Request-A procedure that establishes the TC’s initial presence in a 
switch. A Project Manager coordinates the meeting which will be attended by the TC’s 
technical and administrative team and representatives from each Telephone Company 
department involved in developing the technical, administrative, and legal/regulatory 
reauirements. Time frames for completion will be negotiated between the Account Team 
and the TC. An NDR is required prior to a TC ordering any unbundled line ports. 
Point of Termination-The demarcation point in an NXX serving area at which the 
Telephone Company’s provision of service ends. The point of demarcation is the point of 
interconnection between Telephone Company communications facilities and CLEC 
provided facilities. The Telephone Company’s designated point of termination for CLEC 
traffic terminated to the Telephone Company shall be the point of termination bay for a 
collocated interconnection node or a comparable alternative arrangement provided under 
an individual case basis arrangement located in the terminating end user’s end office or its 
designated serving access tandem. 
Point of Termination Bay-The intermediate distributing frame system which serves as the 
point of demarcation for physically collocated interconnection. 

Issued: June 29,200l 
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Port-A line card (or equivalent) and associated peripheral equipment on an end office 
switch which serves as the interconnection between individual loops or individual customer 
mnks and the switching components of an end office switch and the associated switching 
functionality in that end office switch. Each port is typically associated with one (or more) 
telephone number(s) which serves as the customer’s network address. The port element is 
part of the provision of the unbundled local switchinK element. 
POTS Traffic -1ntraLATA exchange service traffic (local calls, toll calls, and 800 dialed 
zalls with POTS translated numbers) which originates at the valid NXXs served by a 
CLEC’s network and terminates at the NXXs served by the Telephone Company’s network. 
Operator, directory, 500,700, 900, 911 and interLATA traffic are not considered to be POTS 
traffic for purposes of thib tariff. IntraLATA calls carried by a CLEC that do not originate 
r’rom that CLEC’> ~alicl NXX in the LATA are all not included in this &finition. Mort!o\.er, 
this definition does not include exchange access, cellular and other wireless traffic. 
Exchange service shall be a service which supplies the uber with local dial tone and a 
telephone connection to, and a unique telephone number address on the public switched 
telecommunications network (e.g., basic exchange lines, basic exchange trunks, digital PBX 
trunks, Centrex or Centrex-We station lines). 
Requesting TC-A TC that has placed an order for the purchase of services under this 
tariff, and has the appropriate legal authority to utilize such services in the offering 01 
telecommunications service5 to its own customers. 
Service Control Point-A component of the signaling network that acts as a database tc 
provide information to another component of the signaling network (i.e., Service Switching 
Point or another SCP) for processing or routing certain types of network calls. A  
uuerv/resDonse mechanism is typically used in communicating with an SCP. 
Signaling System Seven-An internationally standardized, general purpose Commor 
Channel Sienalinz orotocol. 
Signaling System Seven Network-A digital data network carrying signa1in.g informatior 
which interfaces with the Telephone Company voice/data network for services using tht 
American National Standards Institute (ANSI) Common Channel Signaling 7 (CCS71 
signalinz Drotocol. 
Signal Transfer Point-A component of the SS7 signalin g network that performs messagt 
routing functions and provides information for the routing of messages between signaling 
network components. An STP transmits, receives and processes CCS messages and it is 2 
packet switch that utilizes the SS7 protocol. 
Signaling Point-A switch that is capable of supporting SS7 signaling. 
Signaling Point of Interconnection- The customer designated location, in the same LATI\ 
as the Telephone Company STP, where SS7 signaling information is exchanged between thf 
Telephone Company and the TC. 
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strapping-The act of installiig a permanent connection between a POT bay and a 
:ollocated party’s physical collocation node. 
switched Exchange Access Service -The offering of transmission or switching services to 
ICs for the purpose of the origination or termination of telephone toll ‘service. Switched 
exchange access services, which are offered under PUC RI No. 20 and FCC No. 11 tariffs, 
nclude Feature Group A, Feature Group B, Feature Group D, SOO/&X3 access, 900 access 
md their successors or similar switched exchange access services. 
randem-The customer designated location, in the same LATA as the Telephone Company 
Xl’, where SS7 signaling information is exchanged between the Telephone Company and 
:he telecommunications carrier. Tandem switches are Class 4 switches which provide 
nterconnection bet\veen other switches in the network. While the ph\3icaI switch(es) may 
WY~ an end office function, the tandem function‘~Iity ib strictly that which provides 
nterconnection between end offices. It does so in a5es where direct trunk groups are not 
xcnxnnically justified, or when the network configuration indicates alternate routing i> 
xc~nomicallv iustified. 

Technically Feasible Points-Points at which it is technically or operationally feasible or 
possible to interconnect with or access the Telephone Company network without either 
:reating a legitimate threat to the reliability or security of the Telephone Company’s 
network or precluding the Telephone Company from maintaining responsibility for the 
management, control, and performance of its network. 
Telecommunications-As defined in the Telecommunications Act of lY96, the transmissior 
between or among points specified by the user of information of the user’s choosing 
without change in the form or content of the information as sent and received. 
Telecommunications Act-The Telecommunications Act of 1996 and any rules ant 
reeulations nromulaated thereunder. 
Telecommunications Service-As defined in the Telecommunications Act of lYY6, tht 
offering of telecommunications for a fee directly to the public, or to such classes of user! 
and to be effectively available directly to the public, regardless of the facilities used tc 
transmit the telecommunications service. 
Telephone Company-Verizon New England Inc. uriless otherwise stated. Verizon NW 
England Inc. also does business under the name Verizon Rhode Island. Advertising am 
billing of customers are done under the name Verizon New England Inc. 

Telephone Exchange Service-As defined in the Act means: (a) service within a telephone 
exchange, or within a connected system of telephone exchanges within the same exchange 
area operated to furnish to subscribers intercommunicating service of the characte 
ordinarily furnished by a single exchange, and which is covered by the exchange service 
charge, or (b) comparable service provided through a system of switches, transmission 
equipment, or other facilities (or combination thereof) by which a subscriber can originatc 
and terminate a telecommunications service. 
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Telephone Exchange Service Call- A call completed between two telephone exchange 
service customers of two local exchange carriers located in the same LATA, originated on 
one party‘s network and terminated on the other party’s network where such calI was not 
carried by a third party as either a presubscribed call (l+) or a casual dialed (1OlXXXX) call. 
Telephone exchange service traffic is transported over traffic exchange trunks. : 
Telephone Toll Service-As defined in the Act means telephone service between stations 
in different exchange areas for which there is a separate charge not included in contracts 
with subscribers for exchange service. For purposes of this tariff, all calls for which toll 
dialing parity applies are considered telephone toll service calls and all calls for which toll 
dialing parity does not apply are not considered as telephone toll service calls. 
Trunk-A transmission p”th connecting two switchin, 0 systems in a nehvork, used in the 
establishment of an en&to-end connection. 

Universal Service Order Code-A three or five character alphabetic, numeric, or an 
alphanumeric code that identifies a specific item of service or equipment. Uniform Service 
Order Codes are used in the Telephone Company’s billin, 0 system to generate recurring 
rates and NRCs. 

Issued: June 29,200l 
Effectbe: June 15,200l 

Donna C. Cupelo 
President-RI 



PUC RI No. 18 Miscellaneous Network Services 
Part A Section 1 

Page 12 
Original 

Verizon New England Inc. 

1. Tariff Information and General Regulations 
1.4 Application of Tariff 

ble on an individual contract basis between the 

Issued: June 29,2001 
Effective: June 15,2001 

Donna C. Cupelo 
President-RI 



WC RI No. 18 Miscellaneous Network Services 
Part A Section 1 

Verlzon New England Inc. 

Page 13 
Original 

1. Tariff Information and General Regulations 
1.5 Use of Service 

A TC, its customer, joint user, or authorized user may not assign, or transfer the 
service, without the written consent of the Telephone Company. The Telephone 
Company will permit a TC to transfer its existing service to another TC if the existing 
TC has paid all charges owed to the Telephone Company. When physical or software 
network changes are involved, such a transfer will be treated as a disconnection of 
existing service and installation of new service, and service order installation charges 
will apply. 

A. The service provided under this tariff shall not be used for an unlawful purpose. 
B. The Telephone Comp~my reserves the right to discontinue wr\,ice without notice 01’ 

refuse service because of abuse or fraudulent use of service. The Telephone Cornpan) 
will seek legal recourse as it deems necessary in order to recover any costs incurred as 
a result of such abuse or fraudulent use of service. Abuse or fraudulent use of service 
includes but is not limited to the following actions. 

1. Misuse of ANI information. 
2. Fraudulent transmission and misrepresentation of interLATA traffic on CLEC or 

POTS trunks. 
3. P I Fraudulent end user orders for transfer of service. 
4. Fraudulent use of the Telephone Company’s network in association with a collocatioc 

B 1 arrangement. 

confer or transfer title or ownership rights t 
lized respectively by the Telephone Compan 
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1.6 Responsibility of the Telephone Company 

B. The Telephone Company does not warrant that its facilities and services meet 
standards other than those set forth in this tariff. 

C The provision of services by the Telephone Company as set forth in this tariff does 
not constitute a joint undertaking with the CLEC for the furnishing of ariy service. 

The Telephone Company shall not be liable to the TC or the TC’s customers for any 
interruption of the K’s service or for interference with the operation of the K’s 
bcilities arising in an.!. manner out of the TC’s 11512 of space in the Telcphonr 
Company’s cenlrLll otfices, unless caused by the Telephone Company’s willful 
misconduct. 
With respect to any other claim or suit, by a CLEC or by any others, for damages 
associated with the installation, provision, termination, maintenance, repair or 
restoration of service, and subject to the following provisions, the Telephone 
Company’s liability, if any, shall not exceed an amount equal to the proportionate 
charge for the service for the period during which the service was affected. This 
liability for damages shall be in addition to any amounts that may otherwise be due 
the CLEC under this tariff as a credit allowance for a service interruption. 
The Telephone Company shall not be liable for any act or omission of any other 
CLEC or party providing a portion of a service, nor shall the Telephone Company for 
its own act or omission hold liable any other CLEC or party providing a portion of a 
service. 
The Telephone Company is not liable for damages to the CLEC’s premises resulting 
from the furnishing of a service, including the installation and removal of equipmenl 
and associated wiring, unless the damage is caused by the Telephone Company’: 
negligence. 
The Telephone Company shall be indemnified, defended and held harmless by the 
end user or the CLEC against any claim, loss or damage arising from the end user’? 
use or the CLEC’s use of services offered under this tariff, involving the following 
claims. 
Claims for libel, slander, invasion of privacy, or infringement of copyright arising 
from the end user’s or CLEC’s own communications. 
Claims for patent infringement arising from the end user’s or CLEC’s acts combiiiq 
or using the service furnished by the Telephone Company in connection with facilitie! 
or equipment furnished by the end user or CLEC. 
All other claims arising out of any act or omission of the end user or CLEC in the 
course of using services provided pursuant to this tariff. 
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tnent arising solely from the use by the CLEC of 
and will indemnify such CLEC for any damages 
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1.6 Responsibility of the Telephone Company 

If at any time the Telephone Company reasonably determines that any CLEC’s 
facilities or equipment or the installation of the CLEC’s facilities or equipment does 
not meet the requirements of this tariff, the CLEC will be responsible for the costs 
associated with the removal or modifications of such facihties to render it compliant. 
If the CLEC fails to correct any noncompliance with these standards within fifteen 
clays’ written notice to the CLEC, the Telephone Company may have fhe facilities or 
eouioment removed or the condition corrected at the CLEC‘s expense. 
If the Telephone Company reasonably determines that any CLEC’s activities, 
equipment or facilities are unsafe, or are in violation of any applicable fire, 
environmental, health, safety or other laws or regulations, or pose an immediate 
threat to the safety of the Telephone Company’s employees or others or to the 
Telephone Company’s network, the Telephone Cotnp-‘“1, has the right to immedi,~tely 
stoo such acti\,ities or the operation of 5~1ch facililies or equipment without prior 
n&e. The CLEC will be charged for any costs incurred as a result of such actions. 

The use, installation and restoration of services shall be in accordance with Part 
64.401, Appendix A, of the FCCs rules and regulations, which specifies the priority 
system for such activities. Subject to compliance with those rules, where a shortage of 
facilities or equipment exists at any time, either for temporary or protracted periods, 
the services offered herein will be provided to CLEC’s on a first-come, first-served 
basis. 
Interconnection services which are provided by means of wire, fiber optic, radio or 
any other suitable technology or a combination thereof, are offered under the 
provisions of this tariff subject to availability. 
The Telephone Company reserves the right to refuse an application for service made 
by, or for the benefit of, a former CLEC, its majority or minority owners or affiliates 
who are indebted to the Telephone Company for telephone service previously 
furnished, until the indebtedness is satisfied. 
In the event that service is connected for a CLEC who is indebted to the Telephone 
Company for service previously furnished to the CLEC, the Telephone Company will 
notify the CLEC in writing via Certified US Mail, that the service will be terminated 
by the Telephone Company unless the CLEC satisfies the indebtedness within 10 days 
of the date of the CLEC’s receipt of such written notification. 
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AN1 information relating to a telephone subscriber, where provided in this tariff or 
under reciprocal arrangements whereby a CLEC completes traffic originated from a 
Telephone Company end user, is provided to the CLEC or its customer (ANI 
recipient) in accordance with the following terms and conditions. 
The ANI recipient or its designated billing agent may use &  transmit ANI 
information to third parties for billing and collection, routing, screening, ensuring 
network performance, and completion of a telephone subscriber’s call or transaction, 
or for performing a service directly related to the telephone subscriber’s original call 
or transaction. 
The ANI recipient or its designated billing agent is prohibited from utilizing ANI 
information to establish marketing lists or to conduct outgoing marketing calls, unless 
the ANI recipient obLlins the prior writttm cement of the tt+phone subscribe1 
permitting the use of ANI information for SLICII purposes. The foregoing regulations: 
notwithstanding, no ANI recipient or its designated billing agent may utilize ANI 
information if prohibited elsewhere by law. 

The AN1 recipient or its designated billing agent is prohibited from reselling, or 
otherwise disclosing ANI information to any other third party for any use other thar 
those specified herein, unless the ANI recipient obtains the prior written consent OI 
the subscriber permitting such resale or disclosure. 

without incurring any liability for any of the following reasons. 

element services. 
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The Telephone Company will, whenever possible, administer its ‘network to ensure 
the provision of acceptable service levels to all telecommunications users of the 
Telephone Company’s network services. Service levels are considered acceptable only 
when both the TC and the Telephone Company are able to establish connections with 
little or no delay encountered within their respective networks; The Telephone 
company maintains the right to apply protective controls (e.g., call gapping) which 
selectively cancel the completion of traffic, over any traffic carried over its network, 
including that associated with all TC network interconnection services. 

. . 
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A. The set-vices provided under this tariff shall be maintained by the Telephone 
Company. The CLEC or others may not rearrange, move, disconnect, remove or 
attempt to repair any facilities provided by the Telephone Company, other than by 
connection or disconnection to any interface means used, except with the written 
consent of the Telephone Company. 

B. The CLEC, its customer, joint user or authorized user may not assign or transfer the 
use of services provided under this tariff without the expressed written consent of the 
Telephone Company; however, where there is no interruption of use or relocation of 
the services, such assignment or transfer may be made to the following individual(s) 
or parties. 

I. From one CLEC to another CLEC, whether an indi\Tidual, partnership, association or 
cr)rpordtion, pro\%led the ,lssi~nee or transfr~rer ass11 nw5 all 011 tsLld ing indebted Iless 
for such services. 

C In all cases of assignment or transfer, the written acknowledgment of the Telephone 
Company is required prior to such assignment or transfer. The acknowledgment shall 
be made within 15 days from the receipt of notification. All regulations and 
conditions contained in this tariff shall apply to such assignee or transferee. 

D. The assignment or transfer of services does not relieve or discharge the assignor 01 
transferor from remaining jointly or severally liable witli the assignee or transferee for 
any obligations existing at the time of the assignment or transfer. 

E  When an independent telephone company provides local exchange service to an end 
user in the Telephone Company’s serving area, the independent telephone company 
will maintain a separate network for the exchange of such local traffic. 

F. Signals applied to a metallic facility shall conform to the limitations set forth in PUE 
AS No. 1. 

I. In order to protect the Telephone Company’s facilities and personnel, and the service: 
furnished by the Telephone Company to other CLECs from potential harmful effects 
the signals applied to the Telephone Company’s service shall not cause damage to the 
facilities of the Telephone Company. Any special interface equipment necessary tc 
achieve the compatibility between facilities of the Telephone Company, channels o 
facilities of others, shall be provided at the CLEC’s expense. 

Issued: June 2S,2001 
Effective: June 15,200l 

Donna C. Cupelo 
President-RI 

‘. 



PUC RI No. 18 

Verizon New England Inc. 

Miscellaneous Network Services 
Part A Section 1 

z$i:\ 

1. Tariff Information and General Regulations 
1.7 Responsibility of the CLEC 

The CLEC shall reimburse the Telephone Company for damages to Telephone 
Company facilities utilized to provide services under this tariff caused by the 
negligence or willful act of the CLEC, its owners, agents, employees or independent 
contractors, or resulting from the CLEC’s, its owners, agents, employees or 
independent contractors, improper or unauthorized use of the Telephone Company 
facilities, or due to malfunction of any facilities or equipment provided by other than 
the Telephone Company. Nothing in the foregoing provision shah be interpreted to 
hold one customer liable for another CLEC’s actions. The Telephone Company will, 
upon reimbursement for damages, cooperate with the CLEC in prosecuting a claim 
against the person causing such damage and the CLEC shall be subrogated to the 
right of recovery by the Telephone Company for the damages to the extent of such 
oavment. 
With respect to cl,iims of patent infringement made by third persons, the CLEC shall 
defend, indemnify, protect and save harmless the Telephone Company from and 
against all claims arising out of the combining with, or use in connection with, the 
services provided under this tariff, any circuit, apparatus, system or method provided 
by the CLEC. 
The CLEC shall defend, indemnify and save harmless the Telephone Company from 
and against suits, claims, losses or damages including punitive damages, attorneys’ 
fees and court costs by third persons arising out of the construction, installation, 
operation, maintenance or removal of the CLEC’s circuits, facilities or equipment 
connected to the Telephone Company’s services provided under this tariff, including, 
without limitation, workmen’s compensation claims, actions for infringement of 
copyright and/or unauthorized use of program material, libel and slander actions 
based on the content of communications transmitted over the CLEC’s circuits, 
facilities or equipment, and proceedings to recover taxes, fines, or penalties for failure 
of the CLEC to obtain or maintain in effect any necessary certificates, permits, 
licenses, or other authority to acquire or operate the services provided under this 
tariff; provided, however, the foregoing indemnification shall not apply to suits, 
claims, and demands to recover damages for damage to property, death or personal 
injury unless such suits, claims or demands are based on the tortious conduct of the 
CLEC. its officers, agents or emolovees. 
The CLEC shall defend, indemnify and save harmless the Telephone Company from 
and against any suits, claims, losses or damages, including punitive damages 
attorneys’ fees and court costs by the CLEC or third parties arising out of any act 01 
omission of the CLEC in the course of using services provided under this tariff. 

-7 k .-:r 
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environmental, fire, OSHA or zoning law 
Iold harmless the Telephone Company, Its 

A. Facilities utilized by the Telephone Company to provide service under the provisions 
of this tariff shall remain the property of the Telephone Company. 
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1.7 Responsibility of the CLEC 

A. The CLEC sl~all, in cooperation with the Telephone Cornpan>;, coordinate in plannin:: 
the actions to be taken to maintain maximum network capability foll0win.g natural or 
man-made disasters which affect telecommunications services, subject to the 
restoration priority requirements of Part 64 of the FCCs rules. 

B. The CLEC will administer its network to insure the provision of acceptable service 
levels to all telecommunicatiolis users of its network services. Service levels are 
ccmsidered acceptable when bh the CLEC and the Telephone Company are able to 
establish connections with little or no delay encountered within their respective 
network. 
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e necessary on- , answer an 

the Telephone Company to be inappropriate, muItifrequency protocol 

Any facility, equipment or labor provided or used by the TC or its vendor which 
utilizes the property of the Telephone Company or terminates on the Telephone 
Cornpan\. propcrtv mu9 cornpI!, with Telephone Company \.rndor approval and 1 
certificat6 sLmda’rd3. I 

A TC must make reasonable efforts to adopt and apply procedures designed to 
provide reasonable safeguards against the potential abuse of ANI consistent with 
tariff reauirements. 
Violation of applicable tariff terms and conditions by any ANI recipient shall result, 
after a determination through the RX’s complaint process, in suspension of the 
transmission of ANI by the Telephone Company until such time as the PUC receives 
written confirmation from the ANI recipient that the violations have ceased or have 
been corrected. If the PLJC determines that there have been three or more separate 
violations in a twenty-four month period, delivery of ANI to the offending party shall 
be terminated under terms and conditions determined by the PK. 

TCs purchasing services from this tariff are responsible for billing and collecting 
revenues for alternate billed calls such as calling card, billed to third party, and collect 
calls charged to their customers which utilize the Telephone Company’s network. The 
Telephone Company is responsible for billing and collecting revenues for such calls 
charged to its customers when the TC’s network is used. Both parties are responsible 

other party with call details in industry standard format in order to 
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Neither party shall be liable for any delay or failure in performance of any obligation 
under this tariff (other than an obligation to make money payments) from any cause 
beyond its reasonable control and without its fault or negligence including, without 
limitation, acts of nature, acts of civil or military authority, government regulations, 
embargoes, epidemics, terrorist acts, riots, insurrections, fires, explosions, 
earthquakes, nuclear accidents, floods, work stoppages, strikes, equipment failure, 
power blackouts, YZK anomalies, volcanic action, major environmental disturbances, 
unusually severe weather conditions, inability to secure products or services of other 
persons or transportation facilities, or acts or omissions of transportation carriers 
(each a force majeure event). If any such event occurs, the party delayed or unable to 
perform shall give prompt notice to the other party and shall take all reasonable steps 
to mitigate the effects of such event. During the duration of the event, the duties of 
the part& under thi5 tarifi affected by the event bhdll be abated and upon cessation 
of such event, shall resume as promptly as reasonably practicable, without liabilit) 
thereafter. 
Notwithstanding Section 1.7.2, no delay or other failure to perform shall be excused 
pursuant to this Section by the acts or omissions of a party’s subcontractors, material- 
persons, suppliers or other third persons providing products or services to such party 
unless such acts or omissions are themselves the product of a force majeure event, or 
unless such delay or failure and the consequences thereof are beyond the reasonable 
control and without the fault or negligence of the party claiming excusable delay or 
other failure to perform. 
Neither party shall be liable for any act or omission of any other entity furnishing tc 
the other party facilities, equipment, or services used in conjunction with the services 
provided in this tariff. Nor shall either party be liable to the other party for any 
damages or losses due to unauthorized use of the services provided under this tariff. 

i  _d  

f 

Issued: June 29,200l Donna C. Cupelo 
Elfeciive: June 15,200l President-RI 
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3.. Tariff Information and General Regulations 
1.9 Customer Notification and Coordination 

The Telephone Company may, where such action is reasonably required in the 
operation of its business, perform the following actions. 
$ubstitute, change or rearrange any facilities used in providing service under this 
tariff, including but not limited to: substitution of different metallic facilities, 
xtbstitution of carrier or derived facilities for metallic facilities, and substitution of 
metallic facilities for carrier or derived facilities. 
Change minimum protection criteria. 
Change operating or maintenance characteristics of facilities. 
Change operations or procedures of the Telephone Company. __ _... -. ..--..-._-_._---_- .-...._. 
In the ca5e of any’ such substitution, change or rcarrangrment, the transmission 
parameters will be within the range specified for the indi\~idual services in\&ed 
The Telephone Company shall not be responsible if any such substitution, change 01 

rearrangement renders any CLEC furnished services obsolete or requires modificatior 
or alteration thereof or otherwise affects their use or performance. If sucl 
substitution, change or rearrangement materially affects the operating characteristicr 
of the facility, the CLEC will be given adequate notice in writing. Reasonable tim t 
will be allowed for any redesign and implementation required by the change it 
operating characteristics. The Telephone Company will work cooperatively with tlx 
CLEC to determine reasonable notification requirements. 
The Telephone Company is not responsible for any additional costs incurred by the 
CLEC as a result of such changes, substitution or rearrangements. 

If the CLEC fails to comply with the rules and regulations of this tariff including any 
payments to be made by it on the dates and times herein specified, the Telephone 
Company may, on 30 days written notice by Certified US Mail to the person 
designated by the CLEC to receive such notices of noncompliance, refuse additional 
applications for service and/or refuse to complete any pending orders for service at 
any time thereafter. If the Telephone Company does not refuse additional applications 
for service on the date specified in the 30 days notice, and the CLEC’s noncompliance 
continues, nothing contained herein shall preclude the Telephone Company’s right to 
refuse additional applications for service without further notice. 

i 
-\ ’ 

tssued: Jutw 29,2001 Donna C. Cupelo 
JEffectlve: June 15,2Wl President-RI 



PUC RI No. 19 

Vetizon New England Inc. 

Misbellaneous Network Services 
Part A Section 1 

Pa 
P 

e 29 
Or ginal 

1. Tariff Information and General Regulations 
1.9 Custolner Notification and Coordination 

B. If the CLEC fails to comply with the rules and regulations of this tariff including any 
payments to be made by it on the dates and times herein specified, the Telephone 
Company may, on 30 days written notice by Certified US Mail to the person 
designated by the CLEC to receive such notices of noncompliance, discontinue the 
provision of the services involved at any time thereafter. In the ,case of such 
discontinuance, all applicable charges, including termination charges, shall become 
due. If the Telephone Company does not discontinue the provision of the services 
involved on the date specified in the 30 days notice, and the CLEC’s noncompliance 
continues, nothing contained herein shall preclude the Telephone Company’s right to 
discontinue the provision of the services involved without further notice. 

The characteristics and methods of operation of any circuits, facilities or equipment 
provided by a CLEC and associated with the facilities utilized to provide services 
under this tariff shall not interfere with or impair service over any facilities of the 
Telephone Company, its affiliated companies, or its connecting and concurring 
carriers involved in its services, cause damage to their plant, impair the privacy of 
any communications carried over their facilitres or create hazards to the employees of 
any of them or the public or tend to injuriously affect the efficiency of Telephone 
Company personnel, plant, property or service. 
If such characteristics or methods of operation are not in accordance with the 
preceding paragraph, the Telephone Company will, where practicable, notify the 
CLEC that temporary discontinuance of the use of a service may be required; 
however, where prior notice is not practicable, nothin, c contained herein shall be 
deemed to preclude the Telephone Company’s right to temporarily discontinue 
forthwith the use of a service if such action is reasonable under the circumstances. 
in cases of such temporary discontinuance, the CLEC will be promptly notified and 
afforded the opportunity to correct the condition which gave rise to the temporary 
discontinuance. 
During such period of temporary discontinuance, credit allowance for service 
interruotions is not applicable. 
If the CLEC is not in compliance with protective requirements for CLEC provided 
equipment, the Telephone Company may take such action as may be required in 
order to protect its facilities and personnel from harm. The Telephone Company will 
notify the CLEC in writing, by Certified US Mail, of the need for corrective action. Ir 
the event the CLEC fails to respond to the notice within 10 days of having received 
such notice, or within the timeframe that may be specified in the notice, the 
Telephone Company may take what ever action it deems necessary, including the 
suspension of service. The Telephone Company will provide the CLEC a statement o 
technical parameters as needed. 

issued: June 29,2991 
Effectlue: June 15,290l 

Donna C. Cupelo 
President-RI 
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1. Tariff Information and General Regulations 
1.10 Confidential Information 

keep it confidential. 

, 

Issued: June 29,200f Donna C. Cupelo 
Effective: June 15,200l President-RI 
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1. Tariff Information and General Regulations 
1.11 General Responsibilities of the Interconnecting Parties 
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4. Each party hereby retains the right to exercise full control of and supervision over its 

own performance of its obligations hereunder, and retains full control over the 
employment, direction, compensation and discharge of all employees assisting in the 
performance of such obligations. Each party will be solely responsible for all matters 
relating to payment of such employees, including the payment of and compliance 
with social security taxes, withholding taxes and all other regulations governing such 
matters. Subject to the limitations on liability hereto and except as otherwise expressly 
provided herein, each party shall be responsible for its own acts and the performance 
of all obligations imposed by all applicable federal, state or local statutes, laws, rules, 
regulations, codes, orders, decisions, injunctions, jud.gments, awards and decrees 
[collectively, (i) Applicable Laws in connection with Its activities, legal status and 
prcqxfty, real or pc’r5onal, and (ii) the acts of it5 own affiliates, eniployet3, asents, 
~tid contrxlors during tlw pTforlllJnce of th‘lt pai’ty’s obli~‘ltic~ns llcwLlnJt~l~]. 

Neither this tariff, nor an). action5 taken b!, the Telephone Cornpan), or the requesting 
TC in compliance \vith this tariff, shall be deemed to create an agency, joint \‘enture, 
or other relationship between the Telephone Compan,y and the requesting TC of any 
kind, other than that of purchaser and seller of services. Neither this tariff, nor any 
actions taken by the Tek?phone Company or the requesting TC in compliance with 
this tariff, hall create a contractual, agency, or any other type of relationship or third 
party liability between the Telephone Company and the requesting TC end user or 
others. 

B. The parties may exchange technical descriptions and forecasts of their interconnection 
and traffic requirement5 in sufficient detail necessary to establish the interconnection 
required to assure traffic completion to and from all customers in their respective 
designated service areas. 

C Each party is individually responsible to provide access to facilities within its nett\,ork 
which are necessary for routing, transporting, nieasu ring, and billing traffic from the 
other party’s network and for delivering such traffic to the other party’s network ir 
the standard format compatible with the Telephone Company’s network and tc 
terminate the traffic it receives in that standard format to the proper address on it! 
network. See BOC Notes on the Network (SR-TSV-00275) for a general descriptior 
of the design of local exchange carrier network. The parties are each solely 
responsible for participation in and compliance with national network plans 
including the National Network Security Plan and the Emergency Preparedness Plan. 

D. Neither party shall use any service related to or in connection with any of the 
telecommunications services provided hereunder in any manner that interferes witt 
other persons in the use of their service, prevents other persons from using theil 
service, or otherwise impairs the quality of service to other carriers or to either party’: 
customers or end users. Either party may discontinue or refuse service if the other 
party violates this provision. Upon such violation, either party shall provide the othe 
party notice, if practicable, at the earliest practicable time. 

E  Each party is solely responsible for the services it provides to its customers and tc 
other TCs. 

Issued: June 29,200l 
Effective: June 15, 2001 

Donna C. Cupelo 
President-RI 
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1. Tariff Information and General Regulations 
1.11 General Responsibilities of the Interconnecting Parties 

G. Each party is responsible for administering NXX codes assigned to it. 

H. Each party is responsible for obtaining LERG listings of CLLI codes assigned to its 
switches. 

I. Each party shall use the LERG published by BeUcore or its successor for obtaining 
routing information and shall provide all required information to Bellcore for 
maintaining the LERG in a timely manner. 

J. Each party shall program and update its own central office switches and end office 
s\vitches and network s!.5trms to recognize and route traffic to and flom the other 
part) ‘5 ‘1551, ‘med NXX co&5. Except d5 niutildll~ agreed or a5 otherwise ~spre55l) 
defined herein, neither part)’ 5h~Il impose any f&s or charges on the other party fol 
5uch activities. 

K. In addition to the obligations of the parties to maintain insurance coverage at all time: 
during the term each party shall keep and maintain in force, at their own expense al 
insurance required by law (e.g., workers compensation insurance) as well as genera 
liability insurance for per5onal injury or death to any one per5on, property damagt 
resulting from any one incident and automobile liabilit). \vith coverage for bodil! 
injury and for property damage. Upon request from the other party, each party shal 
provide to the other party evidence of such insurance (which may be provide< 
through a program of self insurance). 

L Nothing herein shall prevent the requesting TC from purchasing elements or service 
under existing Telephone Company tariffs. Any such elements or services purchase< 
by the requesting TC \vill be provided at the prevailing tariffed rates. 

M. The Telephone Company will, where practicable, notify the requesting TC tha 
temporary discontinuance of the use of a service may be required; however, wher 
prior notice is not practicable, nothing contained herein shall be deemed to preclud 
the Telephone Company’s right to temporarily discontinue forthwith the use of 
service if such action is reasonable under the circumstances. In case of SLIC’ 
temporary discontinuances, the requesting TC will be promptly notified and affordel 
tke opportunity to correct the condition which gave nse to the temporar 
discontinuance. 

Issued: June 29,200l 
Effective: June 15,200l 

Donna C. Cupelo 
President-RI 
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2. Bona Fide Request Process (BFR) 
2.1 General 

The following process is utilized by Telephone Company to consider requests for 
interconnection, access to new unbundled network elements,, or new services for 
resale. 

fie Telephone Company shall promptly consider and analyze ‘requests for 
interconnection or access to new unbundled network elements through the 
submission of a BFR hereunder. 

A BFR shall be submitted in writing and shall include accurate and complete 
information and a technical description. 

Within ten business days of its receipt, the Telephone Company shill ackno\vleJge 
receiot of the BFR. 
Except under extraordinary circumstances, within thirty: days of its receipt of a BFR, 
the Telephone Company shall provide to the requestln, ~7 TC a preliminary report 
including analysis of such 6FR. The preliminary analysis shall confirm that the 
Telephone Company will offer the arrangement, service or element or wrill provide a 
detailed explanation that it is not technically feasible and/or that the request does not 
qualify to be provided under the Act. If the request ib found to be valid, the 
preliminary report shall include a time and cost estimate for completion of the 
detailed report. 
If the Telephone Company determines that the BFR is technically feasible and 
otherwise qualifies under the Act, it shall promptly proceed bvith developing the BFR 
upon receipt of written authorization from the requesting TC. When it receives SLICK 

authorization, the Telephone Company shall promptly develop the requested service 
element or interconnection arrangement, determine its a\.ailability, calculate tht 
aoolicable orices and establish installation intervals. 
Unless the parties otherwise agree, the requested service, element or interconnection 
arranoement must be priced in accordance with Section 2.5.2(d)(l) of the Act. 
As soon as feasible, but no later than ninety days after its receipt of authorization tc 
proceed with developing the BFR, the Telephone Company shall provide to the 
requesting TC a detailed report containing the complete BFR quote which wil 
include, at a minimum, a description of each request, the availability, the applicable 
rates and the installation intervals. 

Within ninety days of receipt of the detailed report (BFR quote), the requesting TX 
must either confirm its order for the BFR pursuant to the BFR quote or see1 
arbitration bv the PUC Dursuant to Section 252 of the Act. 

Issued: June 29,200l 
Effective: June 15,200l 

Donna C. Cupelo 
President-RI 
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2. Bona Fide Request Process (BFR) 
2.1 General 

If one party believes that the other party is not requestin g, negotiating or processing 
the BFR in good faith, or disputes a determination or price or cost quote, or is failing 
to act in accordance with Section 251 of the Act, such party may seek mediation or 
arbitration by the WC pursuant to Section 252 of the Act. 

Issued: June 29,200i 
Effective: June 15, 2001 

Donna C. Cupelo 
President-RI 
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New England Telephone and Telegraph Company 

3. Ordering of Service 
3.1 Orders for Unbundled Network Elements (UNEs) 

A. The Telephone Company provides non-discriminatory access to UNEs, where 
deployed and to the extent technically feasible. 

B. A single service order is an order comprised of services which are ordered for the 
same due date and at the same central office location. In addition, when a single 
service order contains as one of its service components, a request for the link 
unbundled network element, the links so ordered must be for installatidn at the same 
physical customer premises. 

C The TC may order unbundled links and switch ports on the same service order. Both 
of the NRCs which separately apply for the installation of the link and installation of 
the port will apply. 

- - : :: III 3.1.: 

A. 

1. 

1 

a. 

Expedited Order 
When placing an order for which standard intervals exist, a CLEC may request a 
service date that ib prior to the standard interval service date. A CLEC may also 
request an earlier service date on a pending standard or negotiated interval order. If 
the Telephone Company agrees to provide service on an expedited basis, expedited 
service order charges, expedited service connection-central office wiring, expedited 
ser\:ice COnnection-other, and expedited manual intervention surcharges as set forth in 
Part A, Section 3.2 apply as appropriate. No more than 5% of a CLEC’s orders per 
month will be expedited. 
A CLEC may request a waiver of the 5% threshold in case of emergency 
circumstances or unusual occurrences not reasonably foreseen or controlled by the 
CLEC. The Telephone Company shall have discretion to apply the wai\:er pro&ion. 
A CLEC may appeal to the DTE if it believes that the Telephone Company has 
unreasonably denied its waiver request. 

A. A CLEC may cancel an order for the installation of service at any time prior to 
notification by the Telephone Company that service is aipailable for the CLEC’s use or 
prior to the service date, whichever is later. The cancellation date is the date the 
Telephone Company receives written or verbal notice from the CLEC that the order is 
to be cancelled. The verbal notice must be followed by written confirmation within 10 
days. 

B. Regulations, rates and charges as set forth in Section 3.2 apply as appropriate. 

Issued: December 14,2001 
Effective: February 01,2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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3. Ordering of .Service 
3.2 Nonrecurring Charges (NRCs) 

A. NRCs are designed to recover the one-time expense incurred’by the Telephone 
Company in provisioning its services. The application of NRCs are contained in each 
tariff section wherein the specific services are identified. 

B. Service orders must comply with the service order provisions contained in Part A, 
Section 3.1.1 of this tariff. 

Unless otherwise stated in the individual tariff section wherein the specific services 
ue identified, the NRCs which commonly apply to ser\Gces are as set forth herein. In 
addition to the following NRCs, other NRCs rna~ apply. 
Service Order Charge-Applies for rxh order ior srr\icts that is ~ubmittt~d tc) the 
Itlephonr Corn pany. Expedited order charges appl) in accorddnce with tliv 
k>rovisions contained in Section 3.2.3. 

Manual Intervention Surcharges-Apply when the electronic ordering system is not 
used to place an order for services. Charges apply in addition to the ser\+e order and 
ser\,ice connection-other charges. Expedited order charges apply in accordance with 
the provisions contained in Section 3.2.3. 

Service Connection-Central Office Wiring-l%& charge which recovers the cost c\f 
performing the central office wiring, applieb for each service installed. Expedited 
charges apply in accordance with the provisions contained in Section 3.2.3. 
Service Connection-Other-This charge, which recovers the cost of provisioning the 
service order (other than the central office wiring costs), applies for each service 
installed. Expedited charges apply in accordance with the provisions contained in 
Section 3.2.3. 
Dispatch Out of Hours-An out of hours dispatch charge will apply per hour when 
a technician is dispatched durin g hours not sequential to that technicidn’s normal 
scheduled tour of duty. This charge has a four hour m inimum and any charges 
thereafter are based on thirty m inute increments. 
Installation Dispatch Out-Applies when a technician is dispatched to install a 
UNE. This charge applies per location dispatched per occasion. 

Customer Not Ready-In Charge-Applies when Telephone Company personnel are 
deployed to work with a customer on a service request at a Telephone Company 
location according to a pre-negotiated schedule and the customer is not available OI 
ready for the scheduled appointment. 

Customer Not Ready-Out Charge-Applies when a Teleph‘one Company technician 
is deployed to a non-Telephone Company premises and either the technician cannoi 
gain access to the premises, the CLEC is not ready, or a reported trouble is not with 
the Telephone Company’s service. 

1 
1 
I 

I 
/ 

; I 

Issued: December 14,200l 
Effective: February 01, 2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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3. Ordering of Service 
3.2 Nonrecurring Charges (NRCs) 
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A. (Continued) 
9. Customer M isdirect-In Charge-Applies when Telephone Company technician is 

physically dispatched and the trouble is not as specified by the CLEC. This charge 
will apply when the technician is dispatched to the central office. This charge 
provides for costs associated with the coordination bureau and work performed on 
the central office frame. Expedited order charges apply in accordance with the 
provisions contained in Section 3.2.3. 

IO. Customer M isdirect-Out Charge-Applies when Telephone Company technician is 
physically dispatched and the trouble is not as specified by the CLEC. This charge 
will apply when the technician is dispatched to the customer’s premises. This charge 
pro\:ides for costs associated with thr coordination bure~~il and the cobts associated 
bvith field repair, including trchnici‘ln tr‘l\-el dncl \\orl\ time. E\pc’ciitrJ or&r ch‘lrges 
appl!. in accc)rdance \vith the pro\%ions conlained in Section 3.2.3. 

11. I’air Swap-Applies whenever the Telephone Company performs a pair swap or 
otherwise moves a customer’s service from one existin, 0 loop facility onto another 
existing loop facility 3erving the same location. 

12. Joint Meet Testins Charge-When the parties perform a joint meet test as referred to 
in Part 0, Section 12.1.5E, the Telephone Company may assess a charge for a 
misdirected dispatch only if the error or trouble is determined to be one that the TC 
should reasonably ha\,e been able to isolate and diagnose through other means. 

1. When placing an order for an unbundled network element for which standard 
intervals exist, a CLEC may request a service date that is prior to the standard 
interval serGce date. A CLEC may also request an earlier service date on a pending 
standard or negotiated interval service order. If the Telephone Company agrees to 
provide service on an expedited basis, expedited order charges will apply. If the 
CLEC requests an installation outside of normally scheduled work hours and the 
Telephone Company agrees to this request, expedite charges will apply. 

a. Where expedite charges exist, the expedite charges will apply in lieu of the normal 
service order, manual intervention surcharge, service connection-central office wiring 
and service connection-other charges which would otherwise apply. Where expedite 
charges do not exist, standard charges apply. 

2. If the Telephone Company is subsequently unable to meet an agreed upon expedited 
service date, then the standard charges will apply unless the m issed service date war 
caused by the CLEC, the CLEC’s customer, his agent or patron in which case the 
expedited charges would still apply. 

Issued: December 14,200i 
Effective: February 01, 2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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A . (Continued) 
3. If additional costs other than any applicable additional labor are to be incurred when 

a service date on an unbundled network element order is expedited, the Telephone 
Company will develop and quote such costs to the CLEC, obtain CLEC authorization 
and biII the CLEC. 

4. The request for an earlier service date may be received from the CLEC prior to the 
issuance of an UNE order, or after the UNE order has been issued but prior to the 
service date. 

5. In the event that the Telephone Company provides service on an expedited basis b) 
CLEC request and the CLEC delays service, an additional ser\.ice date change chargt 
L\ ill be ‘ipplied. 

6. In the e\wlt that the CLEC canccl~ an expedite requc$ the expedited order charge: 
\vill form the basis of drtcrminin;: cdncelldtion charges. 

7. Expedited order charge5 will not be applied to orders expedited for Telephone 
Company reasons. 

8. The Telephone Company maintains the exclusi\,e right to accept or deny the reques 
to expedite. If upon reviewing availability of equipment and scheduled work load 
the Telephone Company agrees to provide service on an expedited basis and tht 
CLEC accepts this proposal, expedite charges will apply. No more than 5% of : 
CLEC’s orders per month will be expedited. 

B. 

C 

The full NRC5 for the service apply in connection with all cancelled CLEC orders. 
If the Telephone Company m isses a service date for a standard or negotiated interval 
order by more than thirty days, due to circumstances such as acts of God, 
governmental requirements, work stoppages and civil commotions, the CLEC ma) 
cancel the service order without incurring cancellation charoes. 
The cancel date is the date the Telephone Company recei\.es notice (either written, or 
verbal and written), from the SC that the order is to be c~~ncelled. Verbal notice must 
be followed by written confirmation within ten days. 

Issued: December 14,200l 
Effective: February 01, 2002 

Theresa L. O’Brien 
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A.. An order may be modified by the CLEC at any time prior to notification by the 
Telephone Company that service is available for the CLEC’s use or prior to the 
service date, whichever is later. When modifications are undertaken, the Telephone 
Company shall specify if, in order to complete the requested modifications with the 
normal work force assigned to complete such an order in normal work hours, the 
service date will be changed. Charges are applicable for order modifications and will 
apply on a per occurrence basis (unless otherwise stated herein). 

B. Service Date Change 
1. Service dates for the installation of new service or rearrangements of existing service 

may be changed, but the new service date may not exceed the original service date by 
more than 30 calendar dabs. When, for any reason, the CLEC indicates that service 
c,lnnot Iv xct~ptrd for s period n<>t to c\cred 70 calrnd~r ci.1~ s, ,~nd the Telcphonc~ 
Cornp~n). accordingI!- dc’lf!:s the start of ser\.ice, a ser\.ice d,ltr cl~nge rl~r~e \vill 
apply. If the CLEC i5 LIIUVIIIIII~ to accept completion of an order for network elements 
cvithjn 30 davs of the original ser\,ice date, the order bvill be cancelled as of day 31 
and cancellation charges \vill apply. 

2. A new ser\rice date may be established that is prior to the original standard or 
negotiated interval service date if the Telephone Comp,lny determines it can 
accommodate the CLEC’s request without delaying ser\,ice dates for orders of other 
CLECs. If the service date is changed to an earlier date, the CLEC will be notified by 
the Telephone Cornpan) that expedited order charges will apply in addition to tht 
service date change charge. 

C. Design Change 
1. The CLEC may request a design change to the service ordered. A design change i: 

any change to an order which requires engineering review. Design changes do no 
include a change of customer premises, end user premises, or end office switch 
Changes of this nature will require the issuance of a new order and the cancellation OI 
the original order with appropriate cancellation charges applied. 

2. An engineering review is a review by Telephone Company personnel of the service 
ordered and the requested changes to determine what changes in the design, if any 
are necessary to meet the changes requested by the CLEC. 

3. Design changes include such things as the addition or deletion of optional features 01 
functions or a change in the type of transport termination. 

4. The Telephone Company will review the requested change and notify the CLEC 
whether the change is a design change, whether it can be accommodated and whethe] 
a new service date is required. If the CLEC authorizes the Telephone Company tc 
proceed with the design change, a design change charge will apply. If a change o 
service date is required, the service date change charge will also apply. The desigr 
change charge will apply on a per order per occurrence basis, for each order requiring 
a design change. 
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Effective: February 01,2002 

Theresa L. O’Brien 
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D. Moves-A move involves a change in the physical location of the point of interface at 
the CLEC’s premises where the CLEC purchases direct trunked transport from the 
Telephone Company (under WC RI. No. 20), or a change in the CLEC’s point of 
termination. The charges for the move are dependent on whether the move is to a 
new location within the same building or to a different building. 

E. Record Changes-l-be Record Change Charge, Loop Information Request Charge, 
Design Change Charge, and Data Entry Search Charge apply to certain transactions 
which could be conducted through the automated interfaces described in this section, 
but which the TC chooses to conduct in some other way. The Record Change Charge 
applies to TC requests for changes in their own customer records, such as the 
following changes. 

1. Cli~nge of agent:) di~thoriz,ition 
2. Change of carrier na tile 

3. Change of carrier location address \vhen the change of address is not a result of a 
physical relocation of equipment 

4. Change in billing data (name, address, contact name or telephone number) 

5. Change of carrier circuit identification 

6. Change of billing account number 

7. Similar changes to the carrier’s billing and service records. 

a. One Record Change Charge is applied for each request for such a change. Only one 
such charge will be imposed if nlultiple record changes (e.g., a TC name change and 
an address change) are requested at one time. 

8. Change of CLEC test line number 

F. Data Entry Search-A charge applies where a TC requests the Telephone Company 
to enter certain data that could have been entered by the TC through the interface> 
described in this section. The charge is computed per fifteen minute interval of time 
required for implementation of the request. 

Issued: December 14,ZOOl 
Effective: February 01,2002 
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4.1 

Issuance, Payment and Crediting of Customer Bills 
Responsibility of the Telephone Company 

Rates and charges for services explained herein are contained in Part M , Section 
1.4. 

es incurre 

B. The monthly bill rendered for accumulated uwge and non-uqe wrvices includes all 
charges incurred during a billing period \vhich begins as follows. 

1. From the date service was established up to and including the bill date, and 

2. From each billing period from the day after the bill date to the next successive bill 
date, or to the date of the termination of thr service, whichever comes first. 

C In addition to the current month’s charges, the monthly bill may also include 
previously unbilled charges or other billing adjustments. 

If any portion of the payment is received by the Telephone Cornpan). after the 
payment date (refer to Section 4.1.4), or if any portion of the payment is received b) 
the Telephone Company in funds which are not immediately available to the 
Telephone Company, then a late payment penalty shall be due to the Telephone 
Company. 

~ The late payment penalty shall be the portion of the payment not received by the 
payment date times a late factor. The late factor shall be the lesser of the following. 

1. The highest interest rate (in decimal value) which may be levied by law for 
commercial transactions for the number of days from the payment date to and 
including the date that the customer actually makes the payment to the Telephone 
Company, or 

2. 0.0005 per day for the number of days from the payment date to and including the 
date that the customer actually makes the payment to the Telephone Company. 

Issued: June 29,200l Donna C. Cupelo 
Effective: June l&2001 President-RI 
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4. Issuance, payment and Crediting of Customer Bills 
4.1 Responsibility of the Telephone Company 

A. The payment date of bills rendered to customers for service provided under this tariff 
is as follows. 

I. All bills rendered as set forth in Section 4.12 are due 31 days after the bill day or by 
the next bill date, whichever is the shortest interval. 

2. If such payment date falls on a Sunday or on a legal holiday which is observed on a 
Monday, the payment date shall be the fist non-holiday day following such Sunday 
or legal holiday. 
If such payment date falls on a Saturday or on a legal holiday which is observed on 
Tuesday, Wednesday, Thursday or Friday, the payment date shall be the last non 
holidav day preceding such Saturday or legal holiday. 

Bills are payable in immediately available funds. 

Immediately Available Funds denotes a corporate or personal check dra\vn on a 
bank account and funds which are available for use by the receiving party on the 
same day on which they are received and include US Federal Reserve bank wire 
transfers, US Federal Reserve notes (paper cash), US coins, or US Postal Money 
Orders. 

The Telephone Company will, in order to safeguard its interests, require a CLEC, 
which has a proven history of late payments to the Telephone Company or does not 
have established credit (except for a CLEC which is a successor of a company which 
has established credit and has no history of late payments to the Telephone 
Company), to make a deposit prior to or at any time after the provision of a service to 
the CLEC to be held by the Telephone Company as a guarantee of the payment of 
rates and charges. 
Such deposit may not exceed the actual or estimated rates and charges for the service 
for a two month period. 
The fact that a deposit has been made in no way relieves the CLEC from complying 
with the Telephone Company’s regulations as to the oromot payment of bills. 
At such time as the provision of the service to the CLEC is terminated, the amount of 
the deposit will be credited to the CLEC’s account and any credit balance which may 
remain will be refunded. 

Issued: June 29,200l 
Effective: June 15. 2001 

Donna C. Cupelo 
President-RI 
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4. Issuance, Payment and Crediting of Customer Bills 
4.1 Responsibility of the Telephone Company 

E 

G. 

At the option of the Telephone Company, such a deposit will be refunded or credited 
to the CLECs’ account when the CLEC has established credit or after the CLEC has 
established a one year prompt payment record at any time prior to the termination of 
the provision of the service to the CLEC. 

In the case of a cash deposit, for the period the deposit is held by the Telephone 
Company, the CLEC will receive interest at the same percentage rate as that set forth 
in Section 4.1.3B (whichever is lower). Interest will accrue for the number of days 
from the date the CLEC deposit is received by the Telephone Company to and 
including the date such deposit is credited to the CLEC’s account or the date the 
deposit IS refunded by the Telephone Company. 
Should a JepoGt be credited to the CLEC account, a5 indicated above, no interest \vill 
XCI’LIC on the drp5it frc~nl the cldte 5ucl1 Jrp~sit ib cwditrd to tlic CLEC’s account. .__- --.-__--.-.- 

I the event that a billing dispute occurs concernin, ‘7 any charges billed to the CLEC by the 
tlephone Company the followin g regulations will apply. 

The first day of the dispute 5hall be the date on which the CLEC furnishes the 
Telephone Company with the account number under which the bill has been 
rendered, the date of the bill and the specific items on the bill being disputed. 
The date of resolution shall be the date on which the Telephone Company completes 
its investigation of the dispute, notifies the CLEC of the disposition and, if the billing 
dispute is resolved in favor of the customer, applies credit for the correct disputed 
amount, the disputed amount penalty and/or late payment penalty as appropriate. 

If a billing dispute is resolved in favor of the Telephone Company, any payments 
withheld pending resolution of the dispute shall be subject to the late payment 
penalty (refer to Section 4.1.3). Further, the CLEC will not receive credit for the 
disputed amount of the disputed amount penalty. 
If a CLEC disputes a bill within three months of the payment date and pays the total 
billed amount on or before the payment date and the billing dispute is resol\,ed in 
favor of the CLEC, the CLEC will receive a credit for a disputed amount penalty from 
the Telephone Company for the period starting with the date of payment and ending 
on the date of resolution. The credit for a disputed amount penalty shall be as set 
forth in Section 4.1.3. 

If a CLEC disputes a bill within three months of the payment date and pays the total 
billed amount after the payment date and the billing dispute is resolved in favor 01 
the CLEC, the CLEC will receive a credit for a disputed amount penalty from the 
Telephone Company for the period starting with the date of payment and ending or 
the date of resolution. The late payment penalty applied to the disputed amoun 
resolved in the CLEC’s favor (refer to Section 4.1.3) will be credited. 

Issued: June 29,200i 
Effective: June 15.2001 

Donna C. Cupelo 
President-RI 
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F. If a CLEC disputes a bill within three months of the payment date and does not pay 
the disputed amount or does not pay the billed amount (i.e., the nondisputed and 
disputed amount), and the billing dispute is resolved in favor of the CLEC, the CLEC 
will not receive a credit for a disputed amount penalty from the Telephone Company. 
The late payment penalty applied to the disputed amount resolved in the CLEC’s 
favor (refer to Section 4.1.3) will be credited. 

G. If a CLEC disputes a bill after three months from the payment date and pays the total 
billed amount on or before the dispute date, and the billing dispute is resolved in 
favor of the CLEC, the CLEC will receive a credit for a disputed amount penalty from 
the Telephone Company for the period starting with the date of dispute and ending 
on the date of the resolution. The credit for a diq~ted amount penalty shall be as set 
forth following. The Cl-EC +all not rcx-t~i\.t~ J credit four the luk p,l!‘tnent pen,llt\.. .I- 

H. If a CLEC dispute5 a bill after three month5 from the p‘lvrnent Jute and does not pi,\ 
the di5puted amount or does not pay the billed amount [i.e., the nondisputed amount 
and diqxted amount) and the billin, ‘7 dispute is resol\.ed in fcl\.or of the CLEC, the 
CLEC will not recei!,e a credit for a disputed amount penalty from the Telephone 
Company. Howe\,er, if the CLEC pays the disputed amount or the billed amount 
after the date of dispute and before the date of resolution, the CLEC will receive a 
credit for a disputed amount penalty from the Telephone Company for the period 
starting with the date of payment and ending on the date of resolution. The credit for 
a disputed amount penalty shall be as set forth follo\ving. The CLEC byill receive a 
credit for the late payment penalty, if applicable, from the Telephone Company. 

1. The late payment penalty credit shall be the disputed amount resolved in the CLEC’s 
favor times a late payment penalty factor (refer to Section 4.1.3), for the period 
starting with the date of dispute and ending on the date of payment of the disputed 
amount or the date of resolution, whichever occurs first. 

2. The disputed amount penalty shall be the disputed amount resolved in the CLEC’s 
favor times a penalty factor. The penalty factor shall be the lesser of the following 
calculations. 

a. The highest interest rate in decimal value, which mav be levied by law for 
commercial transactions for the number of day5 from the first date to and including 
the last date of the period involved. 

b. 0.0005 per day for the number of days from the first date to and including the last 
date of the period involved. 

minimum period set forth for services in other sections of this 
e prorated to the number of days or major fraction of days based on a 30 

Issued: June 29,200i 
Effective: June 15, 2001 
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4. Issuance, Payment and Crediting of Customer Bills 
4.1 Responsibility of the Telephone Company 

A. When a rate as set forth in this tariff is shown to be more than two decimal places, the 
charges will be determined using the rate shown. The resulting amount will then be 

h rounded to the nearest penny (i.e., rounded to two decimal places). 

Issued: June 29,2001 
Effective: June 15, 2001 

Donna C. Cupelo 
President-RI 
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4. Issuance, Payment and Crediting of Customer Bills 
4.2 Reserved for Future Use 
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A. A service is interrupted when it becomes unusable to the CLEC because of a failure of 

a facility component used to furnish service under this tariff or in the event that the 
protective controls applied by the Telephone Company result in the complete loss of 
service by the CLEC as described in Part C, Section 1.3.2. An interruption period 
starts when an inoperative service is reported to the Telephone Company and ends 
when the service is operative. 

8. No credit allowance will be made for the following interruptions or periods. 
I. Interruptions caused by the negligence of the CLEC. 
2. Interruptions of a service due to the failure of equipment or systems provided by the 

CLEC or others. 

4, Interruptions of a service when the CLEC has released that service to the Telephone 
Company for maintenance purposes, to make rearrangements, or for the 
implementation of an order for a change in the service during the time that was 
negotiated with the CLEC prior to the release of that service. Thereafter, the 
applicable credit allowance for the service invol\,ed (set forth further in thi5 section), 
will apply. 

5. Interruptions of a service which continue because of the failure of the CLEC tc 
authorize replacement of any element of special construction, as set forth in PUC RI 
No. 15. The period for which no credit allowance is made begins on the seventh da) 
after the CLEC receives the Telephone Compan).‘s written notification of the need for 
such replacement and ends on the day after receipt by the Telephone Company of the 
CLEC’s bvritten authorization for such replacement. 

6. Periods \\fhen the CLEC elects not to release the ser\:ice for testing and/or repair and 
continues to use it on a impaired basis. 

7. Periods of temporary discontinuance as set forth in Section 1, under the provisions 01 
1.7.46. 

8. An interruption or a group of interruptions, resulting from a common cause, for 
amounts of less than one dollar. 

C In case of an interruption for which a credit allowance is due, for switched 
interconnection service no credit shall be allowed for an interruption of less than 24 
hours. 

1. The CLEC shall be credited for an interruption of 24 hours or more at the rate of l/& 
of the sum of either any applicable monthly rate, or the assumed minutes of USC 
charge (whichever is applicable for the service involved), for the service interrupted 
in any one monthly billing period. 

Issued: June 29,200i 
Effective: June 15,200l 

Donna C. Cupelo 
President-RI 
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The credit allowance(s) for an interruption or for a series of ikrruptions shall not 
exceed the sum of any applicable flat rated charges for the service interrupted in any 
one monthly billinn period. 
Should the customer elect to use an alternative service provided by the Telephone 
Company during the period that a service is interrupted, the customer will be subject 
to the appropriate tariffed rates and charges for the alternative service uSed. 
In certain instances, the customer may be requested by the Telephone Company to 
surrender a service for purposes other than maintenance, testing or activity relating to 
a service order. If the customer consents, a credit allowance will be granted. 
The c&it allowance \vill be 1 /1440 of the monthly rdte for each period of 30 minutes 
or frxtion thereof that thr ser\,ice i5 5urrcnJerrJ. In no c‘i>c’ \vill the crt>ciil allo\v‘Inc~ 
r~eed the monthI!, lute for the service surrendereii in an). one monthI>. billing 
periocl. 

Issued: June 29,200l 
Effective: June 15,200l 

Donna C. Cupelo 
President-RI 
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4. Issuance, Payment and Crediting of Customer Bills 
4.4 Responsibility of the Customer 

RAO for each of its NXXs in order to permit the excha 
th alternate billing services (e.g., 3rd party billed) or 
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NRCs apply for establishing service following a fire, flood or other occurrence, at a 
difkwnt lowtion on the 5anie prtmi5es of at a different premises pending re- 
t3t,lblishmvnt 0i 5tw,ictl st tlw origiml location. kI<C5 do not Cippl\, tb the ret- 
e5bblishmrnt c>i 5er\kr iolk~\ving a fire, flood or other 0cciIrrtvm athbuted to an 
Act of God under the follo\\~iny: conditions. 
The ser\,ice is of the same type as was provided prior to the fire, flood and other 
occurrence. 
The service is for the same customer and the ser\ke is at the same location on the 
same premises. 
The re-establishment of service begins within 60 day-s after Telephone Company 
service is available. The 60 day period may be extended for a reasonable period if the 
renovation of the original location on the preniises affected is not practical within the 
allotted time period. 

Issued: June 29,200l 
Effective: June 15, 2001 

Donna C. Cupelo 
President-RI 
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W ire Centers by Density Zone 
Loop Application 

Rates and charges for services explained herein are contained in Part M , Section 
1.5. 

Issued: December 14,200i Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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5. W ire Centers by Density Zone 
5.1 Loop Application 

I , 

G. Little Compton 
H. North Kingstown 
I. 1 Pascoag 
J. 1 Scituate 

K. 1 Tiverton 
L. Weekapaug 

Issued: December 14,200i Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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1. Unbundled Network Elements (UNEs) 
1.1 Description 

A. Network Elements are a facility or equipment used in the provision of a 
telecommunications service. 

B. The Telephone Company provides non-discriminatory access to UNEs to the extent 
technically feasible such that a requesting TC wilt be able to lease and interconnect to 
whichever of the network elements to provide telecommunications services. This 
enables the TC to provide local exchange and local exchange access to the public. The 
following Telephone Company provided UNEs are described in Part B  following. 

1. Interoffice Facilities 
2. Unbundled Multiplexers 
3. T~~nciem S\vitching 
4. Links (Local Loops) 
5. Local Switching 
6. Expanded Extended Loop (EEL) 
7. Unbundled Network Element-Platform (UNE-P) Combinations 
8. Unbundled Network Element Combinations-Other 
9. Dark Fiber 

10. Sub-Loop Arrangements 
11. Line Sharing. 

(BFR). 
All preordering, ordering, provisioning, maintenance and billing requests will be i 
handled through the Telephone Company’s electronic interfaces. 

C. The Telephone Company may upon notification to the TC, at a reasonable time, make 
necessary tests and inspections in order to determine TC compliance with tariff 

b requirements pertaining to equipment and interconnections. 

Issued: December 14,200i Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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2. Unbundled IOF Transport 
2.1 Description 

Jnbundled dedicated IOF transport, which is offered subject to availability, provides 
I two point transmission path on a directly connected basis. Unbundled dedicated 
:OF transport is offered as an individual network element separate from bridging, 
multiplexing, testing or customer reconfiguration capabilities and functions. 
Ihe Telephone Company does not offer unbundled SONET rings. 
Unbundled dedicated IOF transport is not provided with m id span meets. 

Unbundled common (shared) IOF transport is provided in conjunction with 
unbundled switching identified in this tariff under Part B, Section 6. 
A CLEC’s collocation arrangement must be equipped to handle the level of dedicated 
IOF transport being requested. If the collocation site is not sr> e<luipprci, the CLEC 
must augment 5uch JrrJng:rmcnt 4vith the f>roper cross connc>ct5 befor<> thz CLCC 
submits its request for unbundled dedicated IOf: transport. 

The Telephone Company is not required to construct new IOF transport fdcilities to 
meet specific CLEC point-to-point dem,lnd for facilities that the Telephone Company 
has not deplo).ed for its o\vn LIW. 

Unbundled dedicated IOF transport provides a transmission path Lyithin a LATA 
between the following locations. In addition, Intrastate-IntrrLATA unbundled 
dedicated IOF transport will be provided when all circuit end points are within the 
same local exchange calling area as defined in PUC RI No. 15. 

CLEC designated TC central office premises 

CLEC designated collocation arrangements established within Telephone Company 
central offices 

A CLEC designated TC central office premises and a collocation arrangemeni 
established Mithin a Telephone Company central office. 

The following digital connections which are provided through unbundled dedicatec 
IOF transport are differentiated by bit rate and are offered with an electrical interface. 

Unbundled Dedicated DSl IOF Transport-A high capacity channel for tht 
transmission of digital data at the rate of 1.543 Mbps. 

Unbundled Dedicated DS3 IOF Transport-A high capacity channel for tlx 
transmission of digital data at the rate of 44.736 Mbps. 

The following optical connections which are provided through unbundled dedicate< 
IOF transport are differentiated by bit rate and are offered with an optical interface. 

Unbundled Dedicated OC-3 IOF Transport-Provides for the simultaneous two-wa! 
transmission of digital signals using STS format at a rate of 155.52 Mbps. 
Unbundled Dedicated OC-12 IOF Transport- Provides for the simultaneous two 
way transmission of digital signals using STS format at a rate of 622.0s Mbps. 

Issued: December 14,200l 
Effective: February O&2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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2. Unbundled POF Transport 
2.1 Description 

1. Synchronous Transport Signal - Level 1 (STS-l&-Provides a total bandwidth of 
51.S4 Mbps, including both overhead and payload. The interface must conform with 
GR-253-CORE which defies SONET requirements. * 

Issued: December 14,200i 
Effective: February O&2002 

Theresa L. O’Brien 
Vice President Regulatory-RI ’ 
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2. Unbundled IOF Transport 
2.2 Application of Rates and Charges 

Channel mileage provides for the transmission facility between the two termination 
points, (either the TC central office designated by the CLEC or the collocation node 
established within a Telephone Company central office). 

1. Rates associated with channel mileage apply monthly on a fixed and per mile basis. 

““‘~““~L~~~ ,,....., “““_):..‘...:...,:,....,.. 
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The following NRCs apply (refer to Part A, Section 3). 
Service Order (on a standard basis or an expedited basis, as appropriate). 
Service C~,nn~ction-Cerltl.‘ll Office Wiring (on a stanci‘>rd basis or an es@iteJ basis, 
a5 ‘~t~txq&~tt’). 

Ser\,ice Collnection-Other (on J standard basis or an expedited basis, as appnjpriate). 
Customer Misdirect-In (on a standard basis or an expedited basis, as appropriate) 
Customer Misdirect-Out (on a standard basis or an expedited basis, as appropriate) 

A. When accessing unbundled dedicated IOF transport from a collocation arrangement, 
appropriate collocation cross connect charges will apply. 

B. Service access chqe and interconnection access charge elements described in Part E  
(collocation) also apply. * 

Issued: December 14,200l Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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3. Unbundled Multiplexer 
3.1 Description 
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A. An unbundled multiplexer offers the functionality of combining multiple input 
signals of lower capacity or bandwidth into one facility for transmission over a single 
higher speed channel (or the reverse thereof). The unbundled multiplexer is dedicated 
to the use of the ordering CLEC in its provisioning of local exchange and associated 
exchange access services. 

1. The unbundled multiplexer is offered as an individual network element’separate from 
dedicated transport facilities and/or trunking. 

2. The unbundled multiplexer is accessed by the CLEC from its collocation arrangemenl 
that has been established in the same wire center as the multiplexing equipment. 

B. With an unbundled multiplexer, both the higher speed channel and the lower speec 
channels terminate \,i,l appr(>priJtc’ coll<Kation cross connections, at the CLEC’: 
cc,llocation arrangement. The following ~~nb~~nciled multiplexer arrangemrnt~ art 
offered, subject to availability. 

I. DS3 to DSl (3/1)---A transmission interconnection device that interleaves 25 CLEC 
DSl signals to form a single CLEC DS3 signal. The 3/l multiplexer also performs th< 
reverse function of di\.iding a CLEC DS3 signal into 2s CLEC DSI signals. The DS: 
channel associated with the 3/l multiplexer interfaces the CLEC at a DSX3 bay ant 
the 2s DSl channels interface the CLEC at a DSX-1 bay. 

2. DSl to DSO (1/0)-A tram.mission interconnection device that converts 24 CLEC 
voice grade analog signals into 24 DSO signals and then combines these signals into i 
single CLEC DSl signal. The l/O multiplexer also performs the reverse function o 
dividing a CLEC DSl signal into 24 DSO signals and then converting those DSI 
signals into 24 CLEC voice grade analog signals. The interface for the DSl channe 
associated with the l/O multiplexer is at a DSX-1 bay at the CLEC’s collocation 
arrangement with the Telephone Company, and the voice grade channels interface i 
at a VF bay at the CLEC’s collocation arrangement with the Telephone Company. 

Issued: December 14,200l 
fffective: February O&2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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3. Unbundled Multiplexer 
3.2 Application of Rates and Charges 

A. A monthly charge applies for each multiplexer at each location where the 

1 

multiplexing function is performed. This charge is in addition to the appropriate 
monthly collocation cross connect charges for individual channels activated. 

Issued: December 14,2001 Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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4. Tandem Switching 
4.1 Description 

2. 

: 

3. 

a 
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The tandem switching network element consists of the following cdmponents. 
Dedicated Tandem Trunk Ports have a DSl bandwidth capable of supporting 
twenty-four 56 kbps or 64 kbps clear channel trunks and include associated signaling 
and transmission options. Dedicated trunk ports are rated using a flat monthly 
(recurring) rate as well as NRCs. A TC ordering dedicated trunk port(s) must also pay 
for usage of the tandem switch and tandem functionality. 
The UNE dedicated tandem trunk port cannot be ordered as a separate element. This 
port is provided to a CLEC with its request for UNE message trunks at a Telephone 
Company tandem switch. 
The UNE dedicated tandem trunk port is not offered for use with a CLEC’s 
intrrconnrction traffic. 
Shared Tandem Trunk Ports pro\%je tandem connecti\,it>, 1)) routing cu~tomer’s 
traffic over the Telephone Company’s unbundled common transport interoffice 
facility (IOF) infrastructure. Shared trunk ports cannot be separate11 
ordered/provisioned and are rated on a m inutes of use (MOU) basis. 
Tandem Usage i5 recorded for purposes of unbundled element billing for usage 

traversing a Telephone Company tandem. 

Tandem transit is provided elsewhere in this tariff. 

Issued: December 14,200l 
Effective: February 01, 2002 

Theresa L. O’Brien 
Vice Presldent Regulatory-RI 
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4. Tandem Switching 
4.2 Regulations 

All preordering, ordering, provisioning, maintenance and billing requests will be 
handled through the use of the Telephone Company’s electronic interfaces. 
Prior to the ordering of any unbundled trunk ports, the TC must initiate a Network 
Design Request (NDR). From the NDR and working with the TC, the Telephone 
company will identify the routings of the TC’s traffic and the resulting necessary 
translations. The NDR process concludes when the TCs network is in place to enable 
the activation of unbundled end office switching. 

I 

Dedicated Tandem Trunk Ports 
When KS purchase dedicated tandem trunk ports, they are expected to purchase 
sufficient tandem trunk ports to reach industry standard blocking levels. Dedicated 
trunk ports \.vill onI!. !x% e5t~3blAird \vith alternate fin,ll trunks. O\x~flo\\ to 
J&pl~one Compn~- con~mon/~ha~~rd trunk5 ih not ~llo\~ed. - 
Features cannot be order& 011 shared tamitm trunk port5. 

Issued: December 14,200l 
Effective: February 01,2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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4. Tandem Switching 
4.3 Application of Rates and Charges 

A. Monthly rates apply. 
B. Usage charges apply. 
C The following NRCs apply (refer to Part A, Section 3). 
1. Manual Intervention Surcharge (on a standard basis or an expedited basis, as 

appropriate). 
2. Service Connection-Central Office W iring (on a standard basis or an expedited basis, 

as appropriate). 
3. Service Connection-Other (on a standard basis or an expedited basis, as appropriate). 
4. Customer Not ReaJj -In 

5. Custr)mer Mi5dirrct-In (on ‘1 5t~lncid lusi5 or dn t3pedited basis, a5 ~~ppr~yri~~te). 

Issued: December 14,200i Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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5. Local Loops 
5.1 Two W ire Links 

A. Links provide a transmission facility between a distribution frame, or its equivalent, 
in the Telephone Company’s central office, and the network interface device at the 
end user’s premises. Links are always provisioned with a Telephone Company 
provided NID. 

B. TWO Wire Links-Available for the transmission of analog or digital signals between 
the Telephone Company’s central office and the network interface device at the end 
user’s premises. 

1. Analog (Basic Link)-Provides a channel for the transmission of analog signals with 
an approximate bandwidth of 300-3000 Hz from an end user’s premises to a point of 
interconnection at a collocation arrangement in the Telephone Company’s central 
office. 

2. Digital ( ISDN Capable Link)-Provides an enhanced channel, equi\.alent to a two- 
bvire loop less than lS,OOO feet with total bridge tap 1155 than 6,000 feet, from an end 
user’s premise5 to a point of interconnection at a collocation arrangement in the 
Telephone Company’s central office. The Telephone Compan}~ maintains the option tc 
choose to provision theSe kqx Using either’ copper or fiber facilities. Digital t\V0 witY 
link facilities are equivalent to those used by the T&phone Company to support the 
Telephone Company’s ISDN Basic Service which operates digital signals at 160 kbps. 

B. The suspension/termination of a K’s link for non-payment or for a cause other than 
non-payment will result in the suspension/termination of the link. The Telephone 
Company will notify the TC prior to the termination date. d 

A. The TC is responsible for coordinating with the Telephone Company to ensure that 
the unbundled element is installed in accordance with the TC’s request. 

B. The TC is responsible for initiating, testing and sectionalizing (isolating) all end user 
trouble reports. The Telephone Company is responsible for testing, if necessary, with 
the TC to clear a trouble when the trouble has been previously sectionalized to the 
link. 

C The TC is responsible for providing a contact number that is readily accessible 24 
hours a day, 7 days a week. 

Issued: December 14,200l Theresa L. O’Brien 
Effective: February 01,2002 Vice President Regulatory-RI 
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5. Local Loops 
5.1 Two W ire Links 

The following NRCs apply (refer to Part A, Section 3). 

%.vice 0r~i~ (on 3 9,ln&irJ b&ilsis 01’ an ts*peJitecl tu5i3, as appr~q~riate). 

Service Connection-Celitr,il Office Wiring 

Service Connection-Other 

Manual Intervention Surcharges (on a standard basis or an expedited basis, as 
nppropria te). 

Installation Dispatch Out 

Customer Misdirect-In (on a standard basis or an expedited basis, as appropriate) 

Customer Misdirect-Out (on a standard basis or an expedited basis, as appropriate) 

Customer Not Ready-Out 

Dispatch Out of Hours 

If a TC request5 information pertaining to the technical parameters of the loop facility 
(i.e., copper or pair gain, or copper loop resistance expressed in ranges), a 
nonrecurrinfi loop information request charge will apply. 

Geographically deaveraged monthly rates apply per link. 

Service access charge and interconnection access charge elements contained in Part E 
(collocation) al50 apply. 

Issued: December 14,200l 
Effective: February 01,2002 
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5. Local Loops 
5.2 Four Wire Links 

l inks provide a transmission facility between a distribution frame, or its 
equivalent, in the Telephone Company’s central office and the end user’s premises. 
Following are the types of four-wire links provided by the Telephone Company. 
Basic Four-Wire Link-An analog four-wire Iink provides for the transmission of 
analog signals with an approximate bandwidth of 300-3000 Hz from the end user’s 
premises to a PO1 in the Telephone Company’s central office using separate transmit 
and receive paths. It is terminated on the POT bay at the TC’s collocation presence in 
the Telephone Company central office where the end user is served 
DDS or 56 kbps Digital (56 KD) Link-A digital four-wire link provides for the 
simultaneous two-way transmission of digital data at a synchronous rate of 56 kbps. 
The Telephone Camp,+ may provision these loop5 usin, 0 either copper or fiber 
f,lcilities. Thebe link5 3rc equi\.alcnt to those f‘lcilitics ~isrd b\, the Tt~lrphont~ 
Company to pro\.iJe DDS 56 kbps services. Technical specifications are described in 
l-R-72575. 

When the Telephone Company suspends or terminates a TC’s link for reasons of non- I 
payment or for other just cause, the Telephone Company will notify the TC prior to 1 

!l 1 the termination/suspension date. B 

The TC is responsible for providing a contact number that is readily accessible 1 
twenty-four hours per day, seven days a week (24x7). The Telephone Company’s 1 
report time starts when the Telephone Company receives the trouble report from the 
TC. 

B. The TC is responsible for coordinating with the Telephone Company to ensure that i 
four-wire links are installed in accordance with the TC’s request. ! 
The TC is responsible for initiating, testing and sectionalizing (isolating) all end user 
trouble reoorts. The Teleohone Company is responsible for testing, if necessary, with I/ 
the TC to’clear a trouble when the trouble has been sectionalized t; the link. - II 

A. A change from one TC to another is considered a disconnect of the four-wire link 
from the original TC and a connect of a four-wire link with the new TC. 
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A. The following NRCs apply (refer to Part A, Section 3). 
I, Service Order (on a standard basis or an expedited basis, as appropriate). 

2. Service Connection-Central Office Wiring 
3. Service Connection-Other 
4. hlanual Intrr\.ention Surch,lrge5 (on a stsnd,1rd bJ5is or ‘111 e*peditrd bask, a5 

appropriate). 
5. Installation Dispatch Out 

6. Customer M isdirect-In (on a standard basis or an expedited basis, as appropriate) 
7. Customer M isdirect-Out (on a standard basis or an expedited basis, as appropriate) 
8, Customer Not Ready-Out 
9, Dispatch Out of Hours 
3. If a TC requests information pertaining to the technical parameters of the loop facilit) 

(i.e., copper or pair gain, or copper loop resistance expressed in ranges), : 
nonrecurring loop information request charge will apply. 

C. Geographically deaveraged monthly rates apply per link. 
D. Service accebb charge and interconnection access charge elements contained in Part I 

(collocation) also apply. 
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5.3 High Capacity Links 

4 digital high capacity link provides a two-point digital channel ‘which provides for 
simultaneous two-way transmission of serial, bipolar, return-to-zero, isochronous 
jigital signals at a transmission speed of 1.544 Mbps; or for simultaneous two-way 
transmission of serial, bipolar, return-to-zero, isochronous digital electrical signals at a 
transmission rate of 44.736 Mbps +/- 20 ppm. 
Digital high capacity links conditioned for 1.544 Mbps are called 1.5 Mbps links when 
they are terminated at the TC’s collocation presence in the Telephone Company 
central office where the end user is served. 
1.544 Mbps links are designed to provide an average performance of at least 95.75% 
error-free transmission, measured over a continuous 24 hour period, between the 
Telephone Cornpan! ‘5 interfaces usinh 0 indu&y stan&rd DSl test sets. 

The insL&ltion inttxr\‘A for one to nine 1 .%-I Mbps link5 is 9 busineb5 dd!-5 whcrt 
f,icilitirs exist. Qu,lntities 0i 10 or greater will be pro\+ded on a negotiated interval 
subject to facilities ,ivailability. If facilities are not available but the Telephont 
Companv has construction underway to meet forecasted demand, the inter\lal quoted 
i5 the e&mated construction completion date plus 6 business days. 

Digital high capacity links conditioned for 4-1.736 Mbps are called DS3 or 45 Mbp: 
links when they are terminated at the TC’s collocation presence in the Telephont 
Company central office where the end user is served. 
41.736 Mbps links are designed to provide an average performance of at least W% 
error-free transmission, measured over a continuous 24 hour period, between the 
Telephone Company’s interfaces using industry standard DSI test sets. 

The installation interval for one to nine 44.736 Mbps links is 1S business days when 
facilities exist. Quantities of 10 or greater will be provided on a negotiated interva 
subject’ to facilities availability. If facilities are not available but the Trlephom 
Company has construction underway to meet forecasted demand, the interval quotec: 
is the estimated construction completion date plus 15 business days. 

. . . . . . . / .,., . . . . . . . . . . . . . . . . . .., ., . . . . . . ., . . ., . . . . . . ., * . . . ., . . . . . ,. 

It is the responsibility of the TC (or any other party of interest, such as the applicant 
for service, the owner or operator of the premises or the builder) to provide in a 
manner satisfactory to the Telephone Company, and without cost to the Telephone 
Company, a means of entrance for the fiber optic cable into the building; space for 
mounting the necessary terminals and equipment; power necessary for the terminals 
and equipment; and where required, a means to reach each floor and each suite or 
office on each floor where telephone service is required. 
High capacity links which are furnished on a full time basis are available on a two- 
noint basis. 
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C For 45 Mbps links, the TC’s end user’s equipment must comply with the jitter mask 
for a DS3 signal in both transmit and receive directions as specified in ANSI T1.102- 
1996 or subsequent pronouncements. 

D. The Telephone Company undertakes to maintain and repair only the facilities which 
it furnishes hereunder. The TC or TC’s end user may not rearrange, disconnect, 
remove or attempt to repair any equipment installed by the Telephone Company 
without prior written consent of the Telephone Company. 

A. This option is a\rail,lble only bet\\‘ern locations \vhich are equipped for sending and 
recei\,inf 5igndls with bipolar coding/decoding c,lpJbilitie>. 

1. K-provided equipment must be capable of transmittin, ~7 and decoding bipolar signals 
as described in TR-72575. 

3. TCs must agree to reasonable out-of-service periods required to add this feature to an 
existing circuit. No credit allowance will be made for SLICII reasonable periods of 
interruption. _. ---_.-- -. - .-~-. -.... .._ _ -.~ -.-~-.- 

C. Regulations for 1.5 Mbps links continue to apply except for the TC signal constraints 
of no nlore than I5 consecutive zeros and at least three pulses in any 24 bit interval. 

1. Service Order (on a standard basis or an expedited basis, as appropriate). 
2. Service Connection-Central Office Wiring (on a standard basis or an expedited basis, 

as appropriate) 

3. Service Connection-Other (on a standard basis or an expedited basis, as appropriate) 

4. Manual Intervention Surcharges (on a standard basis or an expedited basis, as 
appropriate). 

5. Installation Dispatch Out 

1 6. Customer Misdirect-In (on a standard basis or an expedited basis, as appropriate) 
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(Continued) 
Customer Misdirect-Out (on a standard basis or an expedited basis, as appropriate) 
Customer Not Ready-Out 
Dispatch Out of Hours 
For 1.544 Mbps links, geographically deaveraged monthly rates apply per link. For 
44.736 Mbps links, monthly rates apply on a fixed and per l/4 mile basis per link. 
Service access charge and interconnection access charge elements contained in Part E  
(collocation) also apply. 
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1. Asymmetrical Digital Subscriber Line (ADSL) 

2. High-Bit Rate Digital Subscriber Line (HDSL) 
3. Symmetrical Digital Subscriber Line (SDSL) 

4. Integrated Digital Subscriber Line (IDSL) 
5. Other DSL technologies to the extent that standards are identified and approved by 

ANSI (TIEI). These xDSL technologies are provisioned on qualified facilities and use 
line codes a5 specified in ANSI standards. 

8. Digital Two-!$‘ire Link (including ADSL, IIDSL, SDSL and IDSL)-Providrb J 
channel equi\.alent to ‘7 two-wire, non-loaded, twisted copper pair loop front an end 
user’s premises to a I’01 at a collocation arrangement in the Tcblephone Company’: 
central office. These links are provisioned in accordance with the technical 
specifications approved and adopted by ANSI. 

1. The digital two-wire link is available where qualified facilities exist. The Telephone 
Company bvill not construct new copper facilities to provide these links. 

2. Only non-loaded and non-repeated twisted cable pairs that do not exceed a technica 
length limitation as specified in ANSI docunlentation can support xDSL capabilities. 

C Digital Four-Wire Link (including HDSL)-Provides a channel equivalent to twc 
two-tvire, non-loaded, twisted pair copper from an end uber’s premises to a PO1 at 2 
collocation arrangement in the Telephone Company’s central office. These links arc 
provisioned in accordance with the technical specifications approved and adopted b] 
ANSI. 

1. The digital four-wire link is available where qualified copper facilities exist. Thf 
Telephone Company will not construct new copper facilities to provide these links. 

2. Only non-loaded and non-repeated twisted cable pairs that do not exceed a technica 
length limitation as specified in ANSI documentation can support xDSL capabilities. 

D. Digital Designed Links-At the option of the TC, the Telephone Company wil 
condition links. The Telephone Company will also add ISDN range extensions to th 
copper portion of a two-wire digital ISDN capable link, if requested. Requests for lin 
designs other than the standard options listed below, will be handled on a Bona Fid 
Request basis as specified in Part A, Section 2. 

1. Two-wire digital ADSL conditioned designed metallic link with total loop lengths c 
18,000 to 30,000 feet, no load coils, with standard bridged tap of less than 6,000 feet. 

2. Two-wire ADSL qualified link of less than 18,000 feet with bridged tap removed. 
3. Two-wire ADSL qualified liik of less than 12,000 feet with bridged tap removed. 
4. Two-wire HDSL qualified link of less than 12,000 feet with bridged tap removed. 
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D. (Continued) 
5. Four-wire HDSL qualified link of less than 12,000 feet with bridged tap removed. 
6. Two-wire digital designed metallic ISDN-capable link with Telephone Company 

placed ISDN loop extension electronics. 
7. Two-wire SDSL qualified link with bridged tap removed. 
8. Two-wire IDSL qualified link of less than 18,000 feet with bridged tap removed. 

a. 

2. 

a 

xDSL links must be pre-qualified to ensure that the loop being provisioned meets the 
technical characteristics of a link able to support compatible DSL technologies that 
meet applicable ANSI standards. 

Mechanized Pre-Qualification Database-The TC must utilize this database in 
advance of subrnittin~ an order to determine whether a given loop is qualified for 
xDSL per Telephone Company standards. The information provided includes total 
metallic loop length (including bridged taps), presence of load coils (yes or no), 
presence of digital loop carrier (yes or no), presence of interferors (yes or no), 
presence of digital single subscriber carrier (DSSC), and qualification for xDSL per 
Telephone Company standards (yes or no). This additional information may be used 
by the TC when ordering a digital designed link. This database is currently being 
built on a central office by central office basis. 

In some cases, based on the information returned on the query, the TC may submit an 
order for conditioning a loop to make it xDSL compatible as a digital designed link. 

Manual Loop Qualification-The TC may request manual loop qualification where 
the mechanized loop qualification database is not available. The information provided 
includes total metallic loop length (including bridged taps), presence of load coils (ye: 
or no), presence of digital loop carrier (yes or no), presence of interferers (yes or no), 
presence of digital single subscriber carrier (DSSC), and qualification for xDSL per 
Telephone Company standards (yes or no). This additional information may be used 
by the TC when ordering a digital designed link. 

The TC may submit an order for conditioning a loop to make it xDSL compatible as z 
digital designed link. 
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B. (Continued) 

3. Engineering Query-The TC may request information about a link from Telephone 
Company records beyond that supplied by the mechanized prequalificiation database 
or by manual loop qualification. Information such as length, number and location 01 
bridged taps, number and location of load coils, location of digital 10.0~ carrier, or 
cable gauge at specific locations from Telephone Company cable records may be 
requested. 

4. Engineering Work Order-When the TC orders digital designed links, an 
engineering work order is required in order to verify facilities availability, write the 
work order, and prepare the special bill generated as a result of construction. 

The Telephone Company will make trouble report status available to the TC. 
The suspension/termination of a X’s link for non-payment or for a cause other than 
non-payment will result in the suspension/termination of the link. The Telephone 
Company will notify the TC prior to the termination date. The Telephone Company 
will take the following actions if the TC’s link creates interference or impairment with 
other Telephone Company facilities or services. 
Locate another loop that will not create interference or impairment and perform a line 
and station transfer, and if no such loop is available 
The Telephone Company will provide the TC with any and all information that the 
TC believes it needs to confirm/deny the Telephone Company’s determination(s). 

A. The TC is responsible for coordinating with the Telephone Company to ensure that 1 
the unbundled element is installed in accordance with the TC’s request. 

t B. The TC is responsible for initiating, testing and sectionalizing (isolating) all end user 1 
trouble reports. The Telephone Company is responsible for testing, if necessary, with 1 
the TC to clear a trouble when the trouble has been previously sectionalized to the 
link. 

C The TC is responsible for providing a contact number that is readily accessible 24 
hours a day, 7 days a week. 
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A. Remove Load Coils-Telephone Company removal of load coils on a loop at the 
request of the TC. 

B. Remove Bridged Taps-Telephone Compan), remo\,al of single or multiple bridged 
t,lps at the rcqurst of the TC. - 

C. Addition of ISDN Extensions-Telephone Company electronics added to the copper ’ 
portion of a two-wire digital ISDN-capable link so that it may provide service at 

II lengths greater than lS,OOO feet. 

8 ,; ,,, :;:;, s:,: ,:>;: ) ‘1 ,,.., :,;;: :&& . . : :,, .: .:,..:::.; ,: : ::. ,::y:., ;::,; .:?.;z,:.F ,:::.::..‘.:~.::~.,.:. : ; ,;.:. : :j ‘,.. :;:::: ::.;. ‘,{, si ,,,:,:.:..::., ..::: .,., ,..::. .,., :;;.. .:.: : ,I..:.: :” :.::::y:::: . : j/‘: .:.. i. .:.>. ..:.:7 : ::: ,.,. i.::::. :y.:: ; . 
~~.z:i ~~~~::,“:‘,~~pl~~~ti ~~‘of R;l res ,and ‘cl;~~~i~l~S~~~~~~~~,~:,,~~~~~~~~~~;~~~~~:~~~~~~~~~~~~~~~~ 

A. The following NRCs apply (refer to Part A, Section 3). 
1. Service Order (on a standard basis or an expedited basis, as appropriate). 
2. Service Connection-Central Office Wiring 
3. Service Connection-Other 

4. Manual Intervention Surcharges (on a standard basis or an expedited basis, as 
appropriate). 

5. Installation Dispatch Out 

6. Customer M isdirect-In (on a standard basis or an expedited basis, as appropriate) 
7. Customer M isdirect-Out (on a standard basis or an expedited basis, as appropriate) 
8. Customer Not Ready-Out 

9. Dispatch Out of Hours 
B. The following loop qualification rates and charges apply as appropriate. 
1. Mechanized Loop Qualification Monthly Rate applies per link prequalified using 

the Telephone Company’s mechanized qualification database. 
2. Manual Loop Qualification NRC applies per link pre-qualified using manual 

process. 

3. Engineering Query NRC applies per link when a TC requests loop information from 
Telephone Company records beyond that supplied by manual loop qualification. This 
charge always applies when a TC orders a digital designed link. 
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C The following digital designed link rates and charges apply as appropriate. These 

rates and charges are in addition to all monthly rates and NRCs associated with the 
underlying xDSL links. 

1. Engineering Work Order NRC applies per digital designed link ordered. 

2. Remove Load Coil NRC applies per link requested. NRC varies depending on the 
length of the link. No charge applies for removal of load coils on links of less than 
15,000 feet. 

3. Addition of ISDN Loop Extension Electronics NRC applies per link requested. 
4. Remove Bridged Taps NRC applies per link requested. There is one NRC for 

remo\.al of a single, bridged tdp. There is a different NRC if multiple bridged taps art 
remwed. This NRC will nc)t appl), when ‘1 loop oi le55 thn IS,000 fwt h bridged 
t,lps above 6,000 feet renw\~d so that the total bridged tap length doe> not exceec 
6,000 feet. 

D. Geographically deaveraged monthly rates apply per link. 

E. Service access charge and interconnection access charge elements contained in Part E 
(collocation) also apply. 
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6. Local Switching 
6.1 Line Ports 

The local switch element consists of a line port, line port features, trunk port, 
trunk port features, group routings and usage. 

I’he line port represents the physical interface to the switch that terminates the loop 
From the customer premises. 
4nalog Line Port-Provides a 2-wire electrical interface to the local switch. The 
analog line port provides access to the functions and capabilities of the local switch, 
ncluding line supervision, dial tone, ringing, digit reception and interpretation, a 
network address (the local directory number) message recording, the ability to pre- 
subscribe to a primary carrier of interLATA and, where available, intraLATA toll 
.,llls. 
Analog line ports can be interconnected to a collowtion ‘~rrangemrnt in the Telephone 
Zompany’s central office and are subject to service access charges. 
Basic Rate ISDN Port-Provides a 2-wire electrical interface to the local switch for 
rhe provision of basic rate ISDN capabilities. The basic rate ISDN interface will 
support a digital subxriber line comprised of two 64 kbps bearer channels and a 
single 16 kbps out-of-band signaling channel (28 + D). The basic rate ISDN port 
provides access to the functions and capabilities of the local switch, including ISDN 
voice, and circuit switched data. 
Basic rate ISDN line ports can be interconnected to a collocation arrangement in the 
Telephone Company’s central office and are subject to service access charges. 

Primary Rate ISDN Port-Provides a DSl level electrica interface to the local switch 
for the provision of primary rate ISDN which supports 61 kbps bearer channels (B- 
channels) and standardized out-of-band signaling (on the D-channel). The primary 
rate 1SDN is configured to provide either 23 B-channels and 1 D-channel or 24 B- 
channels under control of a D-channel in another primary rate ISDN. The primary 
rate ISDN port provides access to the functions and capabilities of the local switch, 
including ISDN voice and circuit switched data functions. 
Primary rate ISDN line ports can be interconnected to a collocation arrangement ill 
the Telephone Company’s central office subject to the DSl SAC. 
Telephone numbers will be assigned at the customer’s request to primary ISDN port5 
in sequential blocks of 20 or 100 numbers. 
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6.1 Line Ports 

A. (Continued) 
4. Integrated Digital Loop Carrier Port (TR-08 interface)-Provides the capability to 

terminate compatible integrated digital loop carrier remote terminal equipment on the 
local switch for the provision of POTS. The integrated digital loop carrier port 
adheres to Technical Reference TR-NWT-008. The integrated digital carrier port 
supports the termination of an interface group comprised of four DSl electrical 
interfaces. Individual line capabilities will be provisioned and/or rearranged on the 
associated dedicated DSO channels within the integrated digital loop carrier interface 
group. 

a. IR-OS line ports can be interconnected to a collocation arrangement in the Telephone 
Cc)mpnfs central ofiicr hubjrct to the DSl SAC. 

5. Electronic Key Telephone Port (EKTP)-EKTP pro\‘ide5 J two-\vire electrical 
interface to support the unique in-band signaling requirements of customer provided 
electronic keys&. EKTP is only available from a DMS switch, and is a\xilable on 
compatible switching systems. 

a. EKTP (analog) ports can be interconnected Lo a collocation arrangement in the 
Telephone Company’s central office subject to the DSO SAC. 

Lx EKTP is provided on a negotiated interval. 

6. Coin Telephone Port-Provides a two-wire electrical interfxe to the local switch and 
its capabilities to support the technical interface requirements of certain telephone 
ecluipment that require specialized in-band coin control signaling. Coin ports arti 
equipped with dial tone first capability, coin functionalities, and blocking features. 

a. With coin ports, access to the switched network is provided via one-way (outgoing: 
calling only, or for two-way (incoming and outgoing) calling. 

b. Coin ports provide for coin functionality consistin, = of coin timing and rating of sen 
paid end user calls and coin signaling. Coin signaling is used to control the 
disposition of the coins held in the pay telephone and consists of coin collect and coir 
return. Coin collect is used when a call has been completed and coin return is used i 
a no answer or busy condition is encountered. 

c. A coin port provides for blocking which consists of originating number screening 
operator screening, terminating number screening and selective blocking. 

7. Public Access Line (PAL) Port-Provides a two-wire electrical interface to the loca 
switch and its capabilities to support the use of smart pay telephone CPE which doe: 
not require network based coin functionality. 

a. PAL ports are provisioned to generate the AN1 II codes which are used to alert Carrie 
and operator systems that the call is 
require special treatment. 

originatin g from a pay telephone and ma! 
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(Continued) 
DSl DID/DOD/PBX Port Interface for the Termination of Digital PBX 
Systems--Provides a trunk side DSl level electrical interface to the local switch for 
the termination of digital PBX systems. The interface supports an in-band signaling 
control and line-side capabilities to terminate digital PBX switch trunks on the local 
switch. Individual capabilities will be provisioned and/or rearranged on associated 
DSO channels within the DSl interface. DSl DID/DOD/PBX line ports can be 
interconnected on a collocation arrangement in the Telephone Company’s central 
office subject to the DSl SAC. 
Telephone numbers will be assigned at the customer’s request to DSl 
DlD/DOD/PBX ports in sequential blocks of 20 or 100 numbers. 

SMDI II Port-Enables d Iin? port to connect a s)~.trm \:id a data link to a central 
office switch. The link is usually used by a pro\‘ider of tclemessaging or \xGct: 
messaging. The line port is used to access the teleme5saging or voice messaging 
service. When a call is placed to a line port the data link simultaneously transmits the 
following information: the called number (end user’s telephone number), the calling 
number (if originated from within the same central office s\vitch), and the type of call 
forwarding or a direct call indication. An audible message waiting indication may bt 
activated or deacti\.ated via SMDI II to indicate to the line port that a message has 
been taken. When the message waiting indication is activated, the line port recei\:es 
an audible stutter dial tone for approximately two seconds when the receiver is lifted 
Visual message waiting indicator service is available to UNECentrex TCs served bj 
suitably equipped central office facilities. 

SMDI II ports can be interconnected to a collocation arrangement in the Telephont 
Company’s central office subject to the DSO SAC. 

Unbundled line ports provide access to the functions and capabilities of the loca 
switch, sucl~ as line supervision, dial tone, ringing, digit reception and interpretation 
a network address (the local directory number), message recording, access to switcl 
usage and routings, basic intercept and the ability to presubscribe to a primary Carrie] 
of interLATA and, where available, intraLATA toll. 
Individual lines on unbundled ports will be provisioned as logical members of a TC’r 
pre\,iou3ly defined and implemented virtual network. The common attributes of thi! 
virtual network will include a routing plan that provides access to shared ant 
dedicated trunking as defined by the TC and established through the NDR process. 
Since the Telephone Company is recovering its costs for terminating usage to ar 
unbundled line port through charges to the originating party, for calls that originatc 
on the Telephone Company network the terminating 1% will incur no additional costl 
for the transport and termination of calls to such line ports and will not be eligible fo 
reciprocal compensation from the Telephone Company for such calls. 
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lot all features are available with all line ports. 

A. Advanced Intelligent Network (AIN) Triggers-Line ports provisioned with AIN 
triggers will be able to use AIN triggers in a particular central office switch when and 
where AIN facilities (databases, Telephone Company 93 or CLEC SCP) are 
available. Specific triggers will be assigned to specific TC AIN services subject to the 
CLEC AIN service certification process and associated rates and charges. 

1. AIN triggers initiate AIN messages (queries) over the Telephone Company SS7 
network between the following points. 

a, The Telephone Company’s unbundled local switch and the Telephone Company AIN 
service control point. 

b. The Telephone Comp‘ln).‘s unbundled local switch and a CLEC design,ltrd sign‘lling 
point of interconncclion. 

c. A CLEC deGgnated signaling point of interconnection and the Telephone Company, 
AIN service control point. 

2. When subscribing to this option, line ports ordered will be able to access AIN triggers 
in a particular central office switch when and where it is technically feasible. This 
feature is not available with coin telephone ports. 

3. Specific AIN triggers shall be assigned to specific CLEC AIN services subject to CLEC 
AlN service certification testing processing and associated rates and charges. 

8. Anonymous Call Rejection-Redirects incoming calls for which calling name and 
number display has been suppressed through the use of per-call blocking or all-call 
blocking, to an announcement indicating that the line is not presently accepting such 
calls. This option may be acti\*ated and deactivated by dialing a code. 

C. Call Forwarding, Call Forwarding Busy, Call Forwarding Don’t Answer, Call 
Forwarding Variable-Permits the line port to direct incoming calls so that they may 
be answered at another line port. When a TC with more than one central office line 
grouped for incoming service has the call forwarding transfer in effect on a line in the 
series, a calling party will receive a busy signal if the number to which calls are being 
transferred is busy. The call will not be completed to the next available line in the 
incoming service series. When the call forM.arding transfer is discontinued, the 
incoming service grouping will be restored to normal operation. Calls cannot bt 
transferred to an international direct distance dialing number. 

D. Caller ID with Call Management-An augmented form of Caller ID which alsc 
allows a line which is off-hook on an existing call to receive Caller ID (number only] 
information for a new, incoming call and to handle the new call by either of the 
following methods. (Lines equipped with Caller ID with Name and Call Management 
will also be automatically equipped with anonymous call rejections. 

1. Forwarding to a call answering service 
2. Including in conferencing 
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Routing to a message announcement 
Drop first/last caller 
Call Return-When activated by dialing a special code this option either 
automatically returns the most recent incoming call (even if it is not answered), or 
receives an audible announcement of the telephone number, date and time of the last 
incoming call and has the option of having the call automatically returned by dialing 
another code. If the called number is busy, the call will be attempted for a maximum 
of thirty minutes without tying up the end-user’s telephone. Should the line become 
idle during this process and thecall return customer’s line is available to complete the 
call, then a distincti\,e ringin;: signal will alert the call rrturn line th,lt the call can be 
completrd. 

Call Waiting-Pro\.ides ‘1 tone signal to indic‘itz to a line port alread). connected on a 
telephone call that a second call is waiting. It also permit5 the line port to hold the 
first call, answer the second call, and then alternate between both calls. Standard 
answering bureau equipment does not have a switchhook or a recall button to 
deprebh, therefore a call \vaitin, 0 call cannot be picked up on a subscriber’s line which 
is being answered. When a line is equipped for both call waiting and call forwarding, 
the call waiting feature does not operate when a call is being forwarded or when a 
forwarded call has been connected to the forwarding point. When two lines both 
served by the same central office machine and equipped for call waiting, have a call 
in progress onlv one line may receive a call over call waiting. Any incoming call to 
the other line &ill not receive the tone signal indicating that a call is waiting. 

Call Waiting ID and Call Waiting with Name-An allgmented form of Caller ID 
designed for use by call waiting equipped port5 to indicate that a line port that is off 
hook on an existing call to receive Caller ID information (number only or number 
with name) for a new incoming call. 
Caller ID-Provides the telephone number from which the call originates (the calling 
number) from suitably equipped end offices, including telephone numbers associated 
with nonpublished and nonlisted service, to the called party. The callin:: number is 
transmitted from the port to be displayed on suitable equipment. Ports equipped with 
Caller ID will also be provided with anonymous call rejection. Anonymous call 
rejection will be provided in the inactive state and will have no effect until it is 
activated through the use of a dialing code. 
Caller ID with Name -Provides the name and number associated in the Telephone 
company’s records with the line from which an incoming call originated, including 
names and numbers associated with nonpublished and nonlisted service. For lines noI 
subscribed to the Telephone Company’s nonpublished and nonlisted service, the 
name displayed is the primary name that is listed for that line in the white pages. The 
name and the calling number are transmitted by the port to be displayed on a suitable 
customer provided premises equipment attached to the port. 
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J. Centrex Intercom Dialing-Provides the basic switch capability to allow four digit 
dialing between line port members  of a  TC defied centrex group. 

K. Customized Ringing-Allows a  distinctive ring on  calls rout&d to an  alternate 
telephone number  on  a  line. 

L  Direct Inward Dialing (DID)-Allows an  incoming exchange call to be  dialed 
directly to a  station associated with a  switching system located on  the subscriber’s 
premises. The  ports equipped with DID outpulse dial-pulse, mu ltifrequency or dual 
tone mu ltifrequency type digits to the switching equipment on  the subscriber’s 
premises. The  number  of digits out-pulsed will be  uniform for both the listed number  
to the attendant’s console and for the stations associated with the switching 
tijuipment. 

I. PID is only a\.~il~blt~ \vith a DSI DID/DOD/T’BX line pcjrt. 

M . Hunting Groups-PPro\, ide5 the ability to secluentiall~. dccess t\vo or more line side 
connections in the originating direction, when the acce5s code of the line group is 
dialed. This feature is provided in all Telephone Company end offices. All lines in the 
hunt group nlust be provided in the same manner. 

1. Uniform Call Distribution Arrangement-Provides a type of multiline hunting 
arrangenient which pro\lides for an even distribution of calls among the available 
lines in a hunt group. Where available this feature is provided in Telephone 
Company electronic end offices only. 
must be provided in the same manner. 

All lines in the multiline hunting arrangement 

2. Nonhunt ing Number for Use with Hung Group or Uniform Call Distribution 
Arrangements-Provides and arrangement for an  individual line within a multi-line 
hunt or uniform call distribution group that provides access to that line within the 
bunt or uniform call distribution group when it is idle or provides busy tone when it 
is busy, when the nonhunting number is dialed. Where available this feature is 
provided in Telephone Conipany electronic end offices only. 

N. Originating Call Usage Recordings-Makes available the provision of call usage 
recording information as pertaining to originating call traffic on a particular line port. 

0. Per Call Blocking-l’re\,ents display for a single call of the calling number  to another 
line equipped with Caller ID, Call Waitin, u  lD, or Caller ID with Call Management,  
and of the calling nanie and number to another l ine equipped with Caller ID with 
Name, Call W a iting ID with Name, or Caller ID with Name with Call Management .  
In order to activate the feature for a  particular call a  special code must be  dialed on 
the line port. 
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I?. Repeat Dialing-Automatically redials the telephone number of the most recent 
outgoing call. This option is activated by dialing a special dialing code. If the re- 
dialed telephone number is busy, the call will be attempted for a maximum of thirty 
minutes. Should the line become idle during this process and the repeat dialing line is 
available to complete the call, then a distinctive ringing signal will alert the repeat 
dialing line that the call can be completed. The following types of calls cannot be 
automatically redialed. 

1. Calls to 800 or 800 service numbers 
2. Calls preceded by an IC access code 
3. Calls to directory assistance 

4. Call5 tr, 91 I 

5. International direct di5tancr dialed calls 
Q. Speed Calling-Permit5 frequently dialed numbers to be didled by nleans of ar 

abbreviated code. 
R Three-way Calling-Permits an existing call to be held and second telephone call t(‘ 

be established and added to the connection. 
S. Dial Tone First-Enables end users to dial certain calls LvithOut requiring coir 

deposits, (e.g. Uni\,er5al Emergency Number service). 

T. Originating Number Screening-Operator Screening-Alerts the operator thal 
operator handled call5 and operator handled directory assistance calls may not bc 
billed to the originating number. Calls may be placed on a calling card, collect 01 
charge to a third number basis. 

U. Selective Blocking-Blocks calls to 550,554,900,920, 940 and 976. 

V. Terminating Number Screening-Alerts operators throughout the country tha 
collect and third number call5 cannot be billed to a particular number. 

W. Operation Interaction 

1. Caller ID, Caller ID with Name, Call Waiting ID, Call Waiting ID with Name 
Caller ID with Call Management, Caller ID with Nanle and Call Management-If : 
call originates in an area where Caller ID is not deployed, and in certain other case: 
(i.e., operator assisted and calling card calls), the called party’s display unit will shon 
an indicator instead of the calling name and/or number. If the calling party ha: 
chosen to prevent the transmission of the calling name and number through the us( 
of per call blocking or all call blocking, the called party’s display unit will indicate the 
use of the number blocking feature, generally displayed with the word “private” o 
the letter “F”. 

2. Per Call Blocking-Provides for the delivery of biing number information through 
the use of ANI, including but not limited to the use of AN1 in connection with E91. 
service, and in connection with switched access FGD. 
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W. (Continued) 

number being called. 

Management-Limitations for call waiting also apply to these options. 

A. The Telephone Conlpany shall not be held responsible when the TC fails to provide 
sufficient, accurate, and timely information or updates in order that the Telephone 
Company populate the WI/EL)1 1 databases. 

A. The TC must specify the features required on a line at the time the line port is w I ordered. Changes whicll may be requested by the TC after the time the line port is 
ordered are subiect to feature charges. 

populate the 911/E911 databases. 
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A. For the multi-chatinel ports of BRI, PRI, DSl DID/DOD/PBX and TR-OS the customer 
can request that some or all of the channels be activated at installation. Channels that 
are activated after the initial installation will incur NRCs. 

B. Prior to the ordering of any unbundled line ports, the customer must submit a 
network design request (NDR). From the NDR and working with the TC, the 
Telephone Company will identify the routings of the TC’s traffic from the unbundled 
line ports. Any requirements for customized routings will be identified. The NDR 
process concludes with the installation of any customized routings and TC specific 
line class code per end office. This line class code must be provided on all orders 
requesting unbundled line ports. 

C. The Telephone Company will provide one basic ivhite page, one basic ).ellow page 
(for business) equi\~,llc~nt Jirech>ry, and ant’ director!. n55istance listin;: pc’r prim,lr) 
telephone number. 

D. Coin Telephone Ports and PAL Ports are subject to the following provisions. 

1. The TC is responsible for all rates and charges originating from or accepted at this 
service. 

2. Telephone equipment used rvith the coin port must be registered in compliance with 
I Part 6s of the FCCs registration program. 

3. The TC must conform to any applicable rules and regulations established by the PK. 

E. Timing and rating of calls by the end users of coin ports will be based on the comn~~ 
timing and rating table. 
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A. A monthly charge applies fur each line port type and for certain features. In addition, 
a monthly E911 infrastructure rate applies per telephone number 

B. The following NRCs apply (refer to Part A, Section 3.). 
1. Service Order 
2. Service Connection-Central Office Wiring 

3. Manual Intervention Surcharges 
4. Service Connection-Other 
5. Customer Misdirect-In (on a standard basis or an expedited basis, as appropriate) 
6. Customer Not Ready-In 
7. Dispatch Out of Hours 

Issued: December 14,200l 
Effective: February 01,2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 



PUC RI No. 18 

New England Telephone and Telegraph Company 

MiG%ilaneous Network Services 
Part B Section 6 

Page 10 
Original 

6. Local Switching 
6.1 Line Ports 

C When the TC requests the suspension or restoral of a line port, a feature charge 
applies. 

D. When the TC requests activation of one or more features on an established line, a port 
feature charge applies. 

E Nonrecurring feature charges apply per port, per feature for call forwarding busy, call 
forwarding don’t answer, call waiting, centrex intercom dialing, customer ringing, 
speed calling and three way calling. 

F. Service access and interconnection access charge elements contained in Part E 
(collocation) also apply. 

G. \Vhen the TC rrquebl5 activation of an addition,il channel or telephone number 
5~1b5kq~1ent to thr initi,ll Jctisatiorl of the a55ocidleci line port, the chdnntll ;Icti\.ati0n 
subsequent to port in,t~lL~tion charge and port t&hire ch~rgr appl). 

H. The NDR will be billed accordin g to the amount of time LIW~ to de\4op the NDR 
plan and install the necessary routings and line class codes. The amount of time billed 
will only include time spent by Telephone Company personnel directly in\,ol\,ed ir 
the def(ning, buildin g and installing line class codes and dedicated trunk groups 
Work activities that must be performed during the NDR process include tht 
following. 

1. Defining network plan for the K’s virtual network 
a. Number of entities 

b. Types of services to be supported 
E. Blocking requirements 
d. EYll planning 
e. Operator/DA support 

2. Defining line class codes for each entity to support the TC’s traffic 
3. Building line class codes per switching entity 

4. Downloading line class codes to each entity 
5. Engineering any dedicated trunk groups 
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J. Coin Telephone Port rate includes the port and its standard features. A service 

charge applies when coin port features are changed or when the feature is the only 
service being provided. It does not apply if the features are provided at the same time 
another service is being provided for which the service charge applies. 

I. A conversion from a coin full service to a coin port service will be ,considered a 
disconnect from the full service and new connect for the port service. A conversion 
from a coin port service to a full coin service will be considered a disconnect from the 
port service and a new connect for the full coin service. Service charges and NRCs 
apply for the individual services. 

K AIN Trigger-The AlN trigger feature is subject to an AIN trigger charge which 

applies per occurrence (quer!.). An AlN SS7 message trr7nsport chrgr also applies on 
a per occLIrrt\nce (il~wr!.) bask kxch timr an AIN ~LIWJ is ~xigindted over the 
lelephone Compdng ‘s SS7 network to either a Telepk~e Compan). SCP or a TC AIN 
sm. 

1. Where the AIN query origin&es from a CLEC’s signaling point of interconnection, 2 

per message rate adjustnwnt will apply to account for any 557 signaling resource: 
that are utilized that may have been previousI), purchased by the CLEC on e 
dedicated basis. 
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6. Local Switching 
6.2 Trunk Ports 

A. A dedicated trunk port is a switch termination that is dedicated to the use of the 
ordering TC for the transport of originating local, toll or access traffic from their 
unbundled local switch to other Telephone Company, IXC or TC switches. Dedicated 
trunk port supports the following capablities. 

1.1 Cabling to the Telephone Company trunk frame on the trunk side 
1.544 Mbps bandwidth capable of supporting twenty-four 56 kbps trunks 
Dedicated trunk ports can be accessed from the CLEC collocation arrangement. 

A. A shared trunk port i> a Teleph~~nr Cornpn~~, prc’\,idcxl trunk termination on the end ~ 
office s\vitch that is used fc)r the transport c)t the Telephone Company, TC or other ’ 
party local, toll or IXC traffic from the local switch Lo rather Telephone Company, TC 1 
or I XC switches. 

A. Multifrequency or SS7 Signaling-A feature which the CLEC designates based on 
its switch signaling capabilities. 

B. ANI-An optional feature that prclvides for the automatic transmission of a seven or 
ten digit number and information digits over a port for calls originating in the LATA 
to identifv the callinn station. 

C 64CCC-An optional feature that provides BSZS encoding technique that allows a 
customer to transport voice or data signals o\‘er a 61 kbps channel with no constraint 
on the quantity or sequence of ones and zern bits. The derived 64 kpbs clear channel 
supports supeiframe or extended superframe formatting. This feature is required for 
originating or terminating 61 kbps calls to an ISDN network. This feature is available 
in suitably equipped electronic end offices as specified in NECA Tariff FCC No. 4. 

H D. Operator and DA Signaling-Provides the signaling necessary to support the 
provision c)f operator and DA services. 

II I A. A TC may not specify features, interconnection design, routing or transmission on a 
shared trunk uort. I/ 
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6. Local Switching 
6.2 Trunk Ports 
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B. Usage charges apply for shared trunk ports. 
C. The following NRCs apply (refer to Part A, Section 3). 
1. Manual Intervention Surcharge (on a standard basis or an expedited basis, a: 

appropriate). 
2. Service Connection-Central Office Wiring (on a standard basis or an expedited basis 

as appropriate). 
3. Service Connection-Other (on a standard basis or an expedited basis, as appropriate). 
4. Customer Not Ready-In 
5. Customer hlixiirrct-In (on ‘1 st‘>ndarci basis or an expeclitrJ Lxlsis, as appropriatr) - ---__-__ --- 

D. Ser\,ice acct+b anti int~rc‘onnectiorl accept cll,lrg:e elemrnts containccl in part f 
(collocation) also apply. - 
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6. Local Switching 
6.3 Usage 

TC traffic supporting unbundled arrangements wiU be measured (i.e. recorded) by the 
Telephone Company at end office switches or access tandem switches. Originating 
unbundled calls will be measured by the Telephone Company to determine the basis 
for computing chargeable access m inutes. For originating calls where the off-hook 
supervisory signal is provided by the customer’s equipment, the measured m inutes 
are the chargeable m inutes. For originating unbundled calls where. the off-hook 
supervisory signal is forwarded by the customer’s equipment when the called party 
answers, chargeable TC originating unbundled m inutes are derived from recorded 
minutes as follows. 
Step I-Obtain recorded originating m inutes and messages, where the off-hook 
super\Tisory signal i5 forwarded by the customer’s equipment when the called part! 
ans\vers, from the appropri,ite recording data. 

Step Z-Obtain total attempts by multipl!.in g the origin‘lting measured mes5agr5 b\- 
the attempts per message factor. The attempts per message factor is obt,lineJ from a 
sample study which analyzes the number of attempts on the network divided by the 
number of revenue prcxlucin g messages (completion). This number is always greater 
than one. Measured messages times attempts per message factor equals total 
attempts. 
Step 3-Obtain total nonconversation time additive (NCTA) by multiplying the total 
attempts by the NCTA per attempt factor. The NCfA per attempt factor is obtained 
from the sample study described in step 2 by measuring the elapsed time during call 
setup for each network attempt that starts with the completion of a customer (or 
operator) dialing and ends when the called party answers or the call is abandoned 
(expressed as a decimal portion of one m inute). Total attempts times NCTA per 
attempt factor equal total NCTA. 

Step 4-Obtain total chargeable originating access m inutes by adding the total NCTA 
to the recorded originating measured m inutes. Measured m inutes plus total NCTA 
equal chargeable originating minutes. 

T 
..:. 

.::.:.: 
- 

1 

I 

For the switching and shared transport of calls that originate from an unbundled line 
port, usage rates will apply according to the Telephone Company network resource 
ihat is used. Usage is affected by the following factors. 

l-he rates applied are time of day sensitive. 
Unbundled Local Switching Charge (ULSC)-Applies for each originating m inute of 
use of the TC’s call through the local switch. Nonconversation time and attempt 
additives will be added to the recorded conversation time to determine rateable 
minutes. 
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6. Local Switching 
6.3 Usage 
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C Unbundled Shared Trunk Port Charge- Applies per m inute of use to recover the 

costs associated with the TC’s use of a shared end office trunk port. Nonconversation 
time and attempt additives will be added to the recorded conversation time to 
determine the rateable m inutes. This element applies when the associated trunks 
carry both access and local/toll usage, or as part of the unbundled local common 
transport charge or unbundled toll common transport charge. 

D. Unbundled Tandem Transport Charge-Applies per m inute of use to recover the 
use of shared transport between the end office and the tandem switch. 
Nonconversation time and attempt additives will be added to the recorded 
conversation time to determine the rateable m inutes. This element applies when the 
associated trunks carr!. both access and local/toll usage, or as part of the unbundled 
I(~al conin~on trJnspc>rt cii‘lr~t~ or iInbunLiItxi t~,ll <on1n1on tr‘~n5port ch~r~~~. - 

E. Composite Local Switching, IOF and Tandem Resource Charges 

1. Unbundled Local Common Transport Charge-Thib charge recovers the cost of 
delivering a local call for the originating end office to a termination switch. The rdte is 
ap,olied per m inute of use and does not vary according to distance or whether the call 
was direct or tandem routed. Use of the originating shared trunk port, shared IOF 
and weighted tandem costs are also recovered. Nonconversation time and attempt 
additives will be added to the recorded conversation time to determine rateable 
m inutes. This charge applies when a TC utilized the existing Telephone Company 
network on a shared basis to transport calls within the LATA. 

2. Unbundled To11 Common Transport Charge-This charge recovers the cost of 
delivering a toll call from the originating end office to a terminating switch. The rate 
is applied per m inute of use and does not vary accordin, ‘7 to distance or whether the 
call was direct or tandem routed. Use of the originating shared trunk port, shared IOF 
and weighted tandem costs are also recovered. Nonconversation time and attempi 
additives will be added to the recorded conversation time to determine the rateablt 
m inutes. This charge applies when a TC utilized the existing Telephone Compaq 
network on a shared basis to transport calls within the LATA. 

3. Tandem Transit Switching Charge-This charge recovers the cost of two shared 
tandem trunk ports and tandem switching. Nonconversation time and attemp 
additives will be added to the recorded conversation time to determine the rateable 
m inutes. This charge provides for the involved trunks carrying both access and 
local/toll usage, or as part of the unbundled local common transport charge 01 
unbundled toll common transport charge. 

4. Unbundled Telephone Company Reciprocal Compensation Charge-When a loca! 
call from a TC’s unbundled line port is terminated to a Telephone Company switch 
reciprocal compensation charges (at the end office rate) will be assessed to the 
originating line port to recover the costs of terminating that call to an end user. 

a. For intra-entity calls, a second ULSC charge will apply instead of this charge. 
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6. Local Switching 
6.3 Usage 

E (Continued) 
5. Unbundled TC Reciprocal Compensation Charge-When a call from an unbundled 

I 

line port terminates to a TC switch, this charge will be assessed to the originating line 
port m inute in order for the Telephone Company to recover the terminating 
intercarrier charges that will be assessed to the Telephone Company by the 
terminating TC. This charge will be a composite of the TC termination charges 
assessed to the Telephone Company. 

6. Reciprocal Compensation for Interexchange Traffic-When an interexchange call 
from an unbundled line port leased by a TC terminates to a Telephone Company 
switch, intraLATA switched access rates and carrier common line rates as set forth in 
PUC RI No. 20 apply. 

F. Use of the IOCJI svitch 13). the TC’s end uber \vill br Irecorded on the 5drne basi5 thClt 
the Telephone Company records call5 for its o\~n customers. Where availCible, 
recordings will be utilized to bill local switching usage to the TC and will be 
provicied to the TC for their use in billin:: their end u5ers. 
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6. Local Switching 
6.4 Provisions for Other Services 

B. The TC’s routing assignments are identified and implemented through the NDR 
process. The hourly wage rate applies for performing this work. 

A. LVith thih ft,ature the TC can request thdt ~‘111s br for\v‘~rdtd fro111 an initial telephone 
number to a second telephone IILIIIIIZW specified by the TC. The initial telephone 
number \vill be afforded a directory listing at no additional charge. Usage of the 
net\snrk to process the call from the initial telephone number to the second trlephont 

I 
number will be charged back to the TC associated with the initial telephone number. 
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7. Expanded Extended Loop (EEL) 
7.1 General 
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A. EEL arrangements are provided to the extent technically feasible and where facilities 

exist. EEL arrangements enable a CLEC to use combinations of unbundled links 
(provided under Part B, Section 5) and unbundled dedicated interoffice transport 
network elements, including unbundled multiplexers (provided under Part B, 
Sections 2 and 3) to provide a significant amount of local exchange .service to an end 
user. 

B. Intrastate-interLATA EEL arrangements will be provided only when all circuit end 
points are within the same local exchange calling area as defined in PLJC RI No. 15. 

C In addition to the EEL arrangements described in 7.1.1A, the following unbundled 
links (refer to Part B, Section 5) are available in combination with EEL voice 
grade/DSO transport. 

1. 2 \vire analo~g baGc link 

2. 2 wire digital lSDN capable link 
3. 4 wire analog basic link 

4. 3 wire 56 KD link 
D. It is presumed that the CLEC is providin, 0 a significant amount of ICK-al exchange 

service if the CLEC meets the terms of one of the following FCC-approved significanl 
local usage options. The Telephone Company will amend this tariff to include an) 
future FCC-approved significant local usage options, as required. 

1. Option I-The CLEC is the exclusive provider of an end user’s local exchange 
service. The loop-transport combinations must terminate at the CLEC’s collocation 
arrangement in at least one Telephone Company central office. This option does noI 
allow loop-transport combinations to be connected to the Telephone Company’s 
tariffed services. 

2. Option 2-The CLEC provides local exchange and exchange access service to the end 
user customer’s premises and handles at least one third of the end user customer’: 
local traffic measured as a percent of total end user customer local dialtone lines; ant 
for DSl circuits and above, at least fifty percent of the activated channels on the 100~ 
portion of the loop-transport combination ha1.e at least five percent local voice traffic6 
individually, and the entire loop facility has at least ten percent local voice traffic 
When a loop-transport combination includes multiplexing (e.g., DSl multiplexed tc 
DS3 level), each of the individual DSl circuits must meet this criteria. The loop, 
transport combination must terminate at the CLEC’s collocation arrangement in a 
least one Telephone Company central office. This option does not allow loop 
transport combinations to be connected to the Telephone Company’s tariffed services. 
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7. Expanded Extended Loop (EEL) 
7.2 Responsibility of the Telephone Company 
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7. Expanded Extended Loop (EEL) 
7.3 Responsibility of the CLEC 

A. The CLEC must certify in writing that the EEL arrangement is being used to provide 
a significant amount of local exchange service and associated switched access services 
to a particular customer. Such certification will not delay the provisioning of EEL 
arrangements, The CLEC must certify to the Telephone Company under which FCC- 
approved significant local usage option it qualifies. 

B. The CLEC is responsible for initiating and isolating all end user trouble reports and 
isolating the trouble to the Telephone Company network. The trouble reporting 
procedure must conform to the established mechanized Drocess. 

/l C 1 The CLEC must submit an accurate, timelv and comolete order. 
To ensure adequate infrastructure planning to meet customer service requirements 
Lsithin st‘1nd~~t.d inter\,aIb, CLECs must mx)\.idc the Tele~~honr Conl~n~ \vith at Ir‘l5t I , 
a one year detailed for.rc“i>t of it5 \~~~ILIIw requirement fc;r all EEL arr,lngement5. Thib 
should include requirements for both new D nro\vtll dnd change in \:du 111125. The 
forecast is to be yro\,ided to the Telephone Company on an annual basib. 
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7. Expanded Extended Loop (EEL) 
7.4 Regulations 
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A. The CLEC will have assignment control of all multiplexers and iransport and musi 

specify a connecting facility arrangement (CFA) for each low speed channel 
termination or transport termination requested. 

B. Orders for backbone elements and EEL loops will be accepted al the same time and 
will be treated as one order. 

C An EEL arrangement may be ordered on an expedited basis. 
D. When the CLEC requests a change from one EEL arrangement to another, such 

changes are treated as discontinuances of existing service and installations of new 
service. 

E. Certification Audits-The Telephone Company sh~il ha\,r the tight to audit CLEC 
compliance Lvith the tc,rrnb oi the FCC-appro\~J GgniiicJnt Ioc,il ubagr options in 
Section73.1.1D. Audits \vill not be conducted prior to the provisioning c>f an EEL 
arrangement but only when the Telephone Company has reason to belie1.e that a 
CLEC’s EEL arrangement does not meet the terms of the FCC-appro\,ed significanl 
local usage option under which the CLEC has self-certified. The Telephone Company 
will provide at least thirty days’ cvritten notice to a CLEC that it will conduct a11 

audit. In addition, the Telephone Company will notify the FCC of any audits it plans 
to conduct. 

1. The audit shall be performed by an independent parry as authorized by the 
Telephone Company. Such a request will be initiated by the Telephone Company nr 
more than Once per year unless a prior audit revealed noncompliance. 

2 The CLEC shall supply required data, including but not lim ited to NPA-NXX and 4 
digit telephone number suffixes associated with each EEL arrangement, and 
associated usage data provided such records are kept by the CLEC as part of it: 
normal course of business. 

3. In the event that an audit reveals that a CLEC is not meeting the terms of the FCC. . . . approved slgmficant local usage options in Section 7.1.1D, the CLEC shall reimbur5t 
the Telephone Company for the cost of the audit. Proof of cost shall be the bill: 
submitted to the Telephone Company by the auditor in adequate detail. The 
Telephone Company may discontinue service withoul incurring liability ir 
accordance with Part A, Section 1.6.6. 

arrangements are subject to the appropriate maintenance service standards 
applicable to the link. 
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7. Expanded Extended Loop (EEL) 
7.5 Application of Rates and Charges 
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A. Monthly Rates 
1. Link Test Charge-A monthly rate applies to recover the additional cost associated 

with testing EEL arrangements. This charge will vary depending on the specific loop 
type that is ordered. 

2. The applicable recurring rate for each separate network element will also apply tc 
EEL arrangements. 

3. EEL voice grade/DSO transport provides for the transmission facility between the twc 
termination points. 

a. Rates for EEL voice grade/DSO transport apply on a fixed and per mile basis. 

R. NRCs \vill quai the sum of the tariffed NRC apl~licable tcr the indkidual unbundled 
network elements in\,ol\-ed in the pro\.iGoniny, of the EEL clrr~ingement, less tht 
charge for the network acti\:ities, if any, not rquired to be performed due to tht 
nature of the specific combination requested. 

1. Customer Not Ready Charges will apply as appropriate. 
2. One service order charge per service order issued will apply. 

C. Collocation SAC or IAC Charges as appropriate will also apply (refer to Part E). 

D. Full termination liability will apply for con\,ersions tn EEL arrangements, when 
applicable. 

Issued: December 14,ZOOl 
Effective: February O&2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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8. 

8.1 

Unbundled Network Element-Platform (UNE-P) 
Combinations 
General 

Issued: December 14,200l Theresa L. O’Brien 
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8. 

8.2 

Unbundled Network Element-Platform (UNE-I?) 
Combinations 
Responsibility of the CLEC 

’ A. A  CLEC purchasing a UNE-P combination is responsible for testing, trouble 
isolation, and requesting dispatch of a Telephone Company technician for repair, 
using the mechanized trouble reporting system provided by the Telephone Company. 

Issued: December 14,200l Theresa L. O’Brien 
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8. 

8.3 

Unbundled Network Element-Platform (UNE-P) 
Combinations 
Order of Service 

A. Orders for UNE-I’ combinations will be divided into the following classes, neither of 
which is subject to the BFR process. 

I. M igration-The transfer of existing retail business or residence service of the 
Telephone Company to the already connected UNEs that comprise the underlying 
retail service. 

2. New-The connection of a specific loop and port not currently connected (but which 
is ordinarily combined in the Telephone Company’s network) for the provision of 
local exchange and associated switched exchange access services to a specific business 
or residence end user customer. 

Issued: December 14,200l Theresa L. O’Brien 
Effective: February 01, 2002 Vice President Regulatory-RI 
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8. Unbundled Network Element-Platform (UNE-P) 
Combinations 

8.4 Application of Rates and Charges 

wiring charge associated with the line port used. UNE-P combinations that utilize 
primary rate ISDN or DSI trunk ports with line treatment are assessed a service 
connection-central office wiring charge equal to the sum of the individual service 
connection-central office wiring charges for the loop and the port, plus installation 
dispatch-out charges. 
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9. Unbundled Network Element Combinations-Other 
9.1 General 

A. Requests for UNE combinations other than EELS (refer to Part B, Section 7 or UNE-P 
combinations (refer to Part B, Section 8) will be made available to the extent 
technically feasible subject to the terms, conditions and Limitations of this tariff. 

B. UNE combinations - other will consist of individual UNEs and EEL arrangements 
combined by the Telephone Company for use by a TC in providing service to an end 
user. 

C There is no collocation requirement to access these combinations, unless technically 
necessary, as determined by the Telephone Company at the time of the TC’s request. 

1. All tariffed monthly rates and usage charges associated with the individual network 
elements included in the UNE combination apply in accordance with rate regulations 
established for those elements. 

C NRCs 
1. In the event that the CLEC requests an expedited provisioning and/or that manual 

intervention is required, the appropriate expedite and/or manual intervention 
surcharges apply. A combination of network elements may be ordered on an 
expedited basis only if each of the separate elements ordered has a tariffed expedite 
NRC. 

2. When two or more unbunbled network elements are ordered in combination at the 
same time in the same central office, only one service order charge will apply. The 
service order charge will be equal to the highest prevailing tariffed service order 
charge for the separate purchase of the individual elements being ordered. 

3. Other NRCs for any combination of elements will equal the sum of the tariffed NRCs 
applicable to the individual unbundled network elements or EEL arrangements being 
purchased. 

4. If any of the nonrecurring costs applicable to the individual elements are not actually 
incurred when network elements are provided in a UNE combination, appropriate 
adjustments will be made to the NRCs applicable to the UNE combination. 

5. The following NRCs also apply as appropriate (refer to Part A, Section 3). 
a. Installation Dispatch Out 
b. Customer Misdirect-In (on a standard basis or on an expedited basis, as appropriate) 
c. Customer Misdirect-Out (on a standard basis or on an expedited basis, as 

appropriate) 

Issued: December 14,200l 
Effective: February 01.2002 

Theresa L. O’Brien 
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9. Unbundled Network Element Combinations-Other 
9.1 General 

Customer Not Ready-In 
Customer Not Ready-Out 

Dispatch Out of Hours . . 
Collocation SAC or IAC charges, as appropriate, will also apply (refer to Part E). 

. 

. . . . . . 
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10. Unbundled Dark Fiber 
10.1 General 
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Dark Fiber provides a TC with an unlit continuous fiber optic strand within an 
existing, m-place Telephone Company fiber optic cable sheath solely for use in the 
provision of telecommunications Services. 
A strand is not considered continuous if splicing is required to provide fiber 
continuity between locations except as provided for in 10.216 following. 
A dark fiber UNE consists of two fiber strands. 
The Telephone Company provides access to the following types of dark fiber. 
Loop Dark Fiber-is provided between the TC’s collocation arrangement in the 
Telephone Company’s central office and the end user’s premises in the same serving 
wire center. 

IOF Dark Fiber-is provided between TC collocation arranjiements in Telephone 
Company central offices or between such arrangenlents and the TC’s central office. 

Dark fiber is only available where in-place, spare facilities exist. The Telephone 
Company will not construct new or additional facilities and will not introduce 
additional splice points to accommodate dark fiber requests. 

Dark fiber is provided subject to the availability of facilities on a first-come, first- 
served basis. Reservations for dark fiber are not acceoted. 
The Telephone Company reserves the right to petition for relief from its obligation to 
provide dark fiber if it believes that a TC request would strand an unreasonable 
amount of fiber capacity or would result in service disruption or degradation of 
service to other customers. 

Prior to ordering a dark fiber UNE, a TC must submit a dark fiber inquiry form to 
have the Telephone Company conduct a review of its existing cable records to 
determine whether spare dark fiber is available. Written inquiries for a dark fiber 
UNE must designate the two locations between which dark fiber is desired and the 
quantity of fiber pairs requested. Additional locations will require additional 
inquiries. 

1. If the records indicate that spare fiber exists, the Telephone Company will notify the 
TC and provide the estimated mileage. This does not constitute a reservation, and the 
Telephone Company does not guarantee that spare fiber will be available at the time 
the TC places an order. 

2 The TC may proceed to place an order for a dark fiber UNE via an ASR any time 
following completion of the inquiry. 

Issued: December 14, &Ol 
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performed related to cleaning connectors. 
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10. Unbundled Dark Fiber 
10.2 Responsibility of the Telephone Company 

The Telephone Company does not guarantee or make any warranty with respect tc 
the accuracy or completeness of its cable records. 
Dark fiber, where available, conformed to those Telephone Company standard 
transmission characteristics in place at the time the fiber was installed. 
The Telephone Company does not guarantee the transmission characteristics of dark 
fiber will remain constant over time. 
The Telephone Company will not m-terminate or re-splice fibers in order to improve 
transmission characteristics. 

E Where dark fiber terminates in a location other than a Telephone Company win 
center, the Telephone Company will place a jumper cable connecting the unbundled 
&rk iilyr on tht% l~&~hontl Company’s harJ termination point to the TC’s fiber patch 
pII'd. 

F. Where dark fiber terminates at a collocation arrangement, the Telephone Compaq 
will place a jumper cable connectin g the unbundled dark fiber on the Telephont 
Company’s fiber distribution frame to the TC’s POT bay. 

G. The Telephone Cornpan)’ will not require collocation at an intermediate office if it car 
provide intermediate cross connections between fiber distribution frames or can splict 
fibers at an). technically feasible point in the intermediate office(s). 

I Issued: December 14,200l Theresa L. O’Brien 
Effective: February 01.2002 Vice Presldent Regulatory-RI 
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10. Unbundled Dark Fiber 
10.3 Responsibility of the TC 

A. The TC is responsible for determining whether the transmission ‘characteristics of the 
dark fiber provided by the Telephone Company will accommodate its requirements. 

3. The TC is responsible for obtaining any governmental or private property permit, 
easement or other authorization or approval required for access to dark fiber, such as 
to open manhole covers. 

I I C Establishment of applicable fiber optic transmission equipment needed to power 
unbundIed dark fiber in order to transmit information is the resDonsibilitv of the TC. 

I I D. The TC assumes all risks associated with the unforeseen introduction of future splices 
on dark fiber. 

E The TC is responsible for establishinfi a fiber patch panel which will serve as the 
drmarcation point when dark fiber terminates in a location other than a 
Conipan4’ wire center. 

Telephonr 

F. The TC is responsible for ensuring that appropriate cross connects and POT Bay 
terminations are in place prior to submitting an order for unbundled dark fiber. 

Issued: December 14,2001 
Effective: February O&2002 
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10. Unbundled Dark Fiber 
10.4 Application of Rates and Charges 

L Service Order (on a standard basis or on an expedited basis, as appropriate) 
2 Service Connection-CO Wiring (on a standard basis or on an expedited basis, as 

appropriate) 
3. Service Connection-Other (on a standard basis or on an expedited basis, as 

appropriate) 
4. Installation Dispatch Out (on a standard basis or on an expedited basis, as 

appropriate) 
3. Service Date Change .--._ _ _ - - ..- -.-- . .---- ---.- ..-. -. . . . .._.. .--._-___ 
B. Record Review Charge-Applies per unbundleo dark fiber ordered. 

B. 

E 

Mileage Measurement-Mileage will be measured using the V&H coordinates 
method between the two locations as set forth in the NECA Tariff FCC No. 4. Any 
fractional unit will be rounded up to the next higher unit before applying rates. 
Dark Fiber IOF Mileage-Applies on a per mile basis, per fiber pair, when IOF dark 
fiber is between two Telephone Company offices. A minimum of one mile applies. 
Dark Fiber Loop Mileage-Applies on a fixed and a per quarter mile basis, per fiber 
oair. A minimum of one auarter mile aoolies. 
Dark Fiber Channel Termination Rate 

~ basis, per fiber pair, when IOF dark 
-Applies on a fixed and per quarter mile 

fiber is between a Telephone Company office and 
a TC office within the same serving wire center. A minimum of one quarter mile 
applies. 
Serving Wire Center Rate-Applies per fiber pair, for each end originating or 
terminating at a Telephone Company office. 

Issued: December 14,200i 
Effective: February 01,2002 
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A. Time and Materials rates and charges apply as follows. 
1. I When a TC requests a fiber layout map. 
2 When a TC requests the Telephone Company to clean connectors, per connector 

I deaned 
When a TC requests the Telephone Company to retrofit connectors, per connector 
upgraded. 

/ I 4. When a TC requests the Telephone Company to splice fibers.at any technically 
feasible noint in an intermediate nffire. 
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11 Unbundled Sub-Loop Arrangement 
11.1 General 

USLA provides a TC with access to the Telephone Company’s distribution 
pairs/facilities at the Telephone Company Feeder Distribution Interface (FDI) or its 
functional equivalent. When the FDI is located outside the Telephone Company 
RTEE, USLA provides a 2 wire or 4 wire transmission channel, between the TC 
Outside PIant Interconnection Cabinet (TOPIC) and the Telephone Company’s 
network demarcation point at the end user location. When the FDI otiits functional 
equivalent is located inside the Telephone Company RTEE, USLA provides a 2 wire 
or 4 wire transmission channel between the TC’s equipment (e.g., DSLAM) collocated 
in the RTEE and the Telephone Company’s network demarcation point at the end 
user location. 
LJSLA may be used by the TC to provide service to an end user’s location. The service 
can entail either con\:eGon of ser\icr to an end il>tY~ locdtion using an existing 
nx>rking sub-loop or the establishment of ori$nal ser\:ice reusing an existing spare 
sub-loop. Distribution pairs currently in place to serve Telephone Company retail 
service can be converted to USLA. 
Power is not orovided with USLA. 

A. The TC may request an Engineering Query from the Telephone Company to obtain 
loop information as described in Part B, Section 5.4.2. 

8. To access LJSLA sub-loops, the TC must establish TOPIC interconnection (refer to Part 
B, Section 12) when the FDl is located outside the Telephone Company’s RTEE or 
establish CRTEE interconnection (refer to Part E, Section 11) when the functional 
equivalent of an FDI is located inside a Telephone Company RTEE. Completed 
applications for TOPIC interconnection must be sent directly to Collocation 
Applications Manager-Verizon, 125 High Street, Boston, MA  02110 or Email  to 
Collocation.applicationsOverizon.com. 

1. The application must include the existing Telephone Company FDl locations where 
the TC desires USLA, detailed initial requirements and a forecast detailing anticipated 
growth in demand of the number of sub-loops to be requested at each location. 

2 The application will also include any optional requests for FDI Serving Address 
Inquiry or Preliminary Engineering Records Review. 

a. FDI Serving Address Inquiry-Identifies the range of customer addresses served by 
an FDI location. 

b. Preliminary Engineering Records Review- Provides information about an FQI 
location from Telephone Company records as to the tyPe of enclosure and the 
number of distribution pairs that terminate at the FDI. 

Issued: December 14,200i 
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12 Unbundled Sub-Loop Arrangement 
11.1 General 

B. (Continued) 
3. 

c 

-6 

--i 
1 

2 

- 

ewew 1s srxcl 
inquiries L&ore the Telephoi6 Company processes the rest of the application. The TC 
will be given the option of cancelling the application based on the results of these 
inquiries. 
Upon receipt of a completed application for TOPIC interconnection, the application 
fee and any applicable inquiry and review fees, the Telephone Company will proceed 
with the site survey, design the required work order and prepare a cost estimate for 
completion of the required work. The Telephone Company will provide the TC with 
the work order and cost estimate for the Telephone Company effort necessary to 
support ilitercontlection with the TOPIC within 45 business days after receipt of the 
application. 
If the TC elects to proceed with TOPIC interconnection, the TC will have 45 business 
days from receipt of the work order and cost estimate to pay 50% of the estimated 
cost to initiate the Telephone Company implementation effort. The remaining 50% 
will be billed by the Telephone Company upon completion of the work. 
Upon completion of TOPIC interconnection, the TC may request USLA sub-loops. 
The TC will request the cross connection of Telephone Company sub-loops from the 
Telephone Company. The installation of sub-loops may occur as part of a conversion 
from Telephone Company retail service or may occur as part of the installation of 
new service to an end user. 
The TC will report the intended use of the sub-loop (i.e., voice, ADSL, 2-wire HDSL 
or 4-wire HDSL) and request any conditioning (i.e., removal of bridge tap or load 
coils) at the time of order. 

The TC is responsible for obtaining any rights of way necessary to implement the 
orovisions of this tariff. 
The TC is responsible for any fines, penalties and expenses for zoning, environmental, 
safety, sanitation, property infringement, noise, quality of life or property violations 
or law suits associated with the TOPIC, its supporting structure and associated power 
and any additional tax assessment levied on the Telephone Company as a result of 
the supporting structure. 
The TC must provide and install the TOPIC within 100 feet of the FDI on an easement 
or right of way obtained by the TC. The TOPIC will comply with industry standards 
and house the interconnection point between the Telephone Company and TC 
networks. 
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11 Unbundled Sub-Loop Arrangement 
11.1 General 

D. The TC must provide any trenching or other supporting structure for the portion 01 
the cable that runs beyond the Telephone Company easement at the FDI. 

E  The TC, at its option, may share the TOPIC with other TCs. 
F. The TC will request the cross connection of Telephone Company sub-loops from the 

Telephone Company. Installation of sub-loops may occur as part of a conversion from 
Telephone Company retail service or as part of the installation of new service to an 
end user. 

G. Cross wires within the TOPIC will be run by the TC. The TC will have assignment 
responsibilities for the pairs in the interconnecting cable. 

B. 

__ 
C 

I 

The Telephone Company will work cooperatively with the TC to provide any 
supporting structure on the Telephone Company right of way or easement. ___ ---_.-_--_._ -.-.--.---.~__--___ ____._.. - --__--___ ___ 
The Telephone Company’s service responsibility ends at the interconnection point in 

A. TOPIC Interconnection 
1. Application Fee-NRC applies per application submitted for USLA/TOPIC 

interconnection. 

2. FDI Serving Address Inquiry-Applies per request. 
3. Preliminary Engineering Records Review-Applies per request. 
4. TOPIC Interconnection-NRC applies when a TC proceeds with work order for 

USLA. Charge will be determined on an individual case basis. 

L 

B. 

1. 

2 

3. 

4. 

The following NRCs apply. 
Service Order Charge (on a standard basis or on an expedited basis, as appropriate) 
Service Connection-Other (on a standard basis or on an expedited basis, as 
appropriate) 
Service Connection-Central Office W iring (on a standard basis or on an expedited 
basis, as appropriate) 
Manual Intervention Surcharge (on a standard basis or on an expedited basis, a: 
appropriate) 
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12. Line Sharing 
12.1 General 

Rates and charges for service explained herein are contained in Part M , Section 

1. 

- 
8. The xDSI> technolo>g\ uwd 1~) the TC for line sharing may include any \wGon that 

conform5 to the FCC’s Code of Federal Regulations (CFR) l’art 47, Section 51.230 and 
applicable ANSI standards. 

C Access to line sharing is provided through collocation arrangements. 

A  TC may request a line sharing arrangement for nondiscriminatory access to the 
high tiequency portion of an existing copper loop for its own use. The Telephone 
Company provides and continues to provide analog circuit-switched voice grade 
services over the same copper loop. 
The high frequency portion of a loop is the frequency range above the voiceband on a 
copper facility that is being used to carry analog circuit-switched voiceband 
transmissions. 

Pre-ordering-A loop must first be prequalified, as described in Part B, Section 5.4.2, 
to determine whether the Itx~p meets the technical characteristics of a link able to 
support an xDSL-based service that conforms to the FCC’s CFR Part 47, Section 
51.230. 
If conditioning is required to make a kx~p capable of supporting a line sharing 
arrangement, the Telephone Company will provide digital designed l inks as 
described in Part B, Section 5.4.1. 
The Telephone Company will condition any requested loop unless such conditioning 
will significantlg degrade, as defined in the FCC’s CFR Part 47, Section 51.233, the 
voiceband service being provided to the Telephone Company’s end user customer 
over that same loop. In such cases, the Telephone Company will either locate another 
loop that can be conditioned, migrate the voiceband service to that loop and provide 
the TC with access to the high frequency portion of that l(x)p; or demonstrate to the 
PLJC that the original Itx)p cannot be conditioned without significantly degrading the 
voiceband services on that loop and that there is no alternative loop available that can 
be conditioned or to which the customer’s voiceband service can be moved, consistent 
with the FCC’s CFR Part 47, Section 51.319(h)(5). 
In order for a loop to be eligible for line sharing, the following conditions must be 
satisfied for the duration of the l ime sharing arrangement. 
The loop must be an xDSL compatible copper loop that is presumed to be acceptable 
for shared line deployment in accordance with FCC rules. 

Issued: December 14,200l 
Effective: February 01,2002 

. Theresa L. O’Brien 
Vice President Regulatory-RI 
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12. 
12.1 

The Telephone Company must be providing simultaneous circuit-switched analog 
voice grade service to the customer served by the loop in question. 

3. The Telephone Company’s end u&r customer’s dial tone must ‘originate from a 
Telephone Company end office switch in the wire center where the’ line sharing 
arrangement is being requested. 

4. The xDSL technology to be deployed by the TC on that loop must not significantly 
degrade, as defied in the FCC’s CFR Part 47, Section 51.233, the performance of 
other services provided on that loop or interfere with the operation of other services 
in the same or adjacent binder groups. 

a. Binder group5 are copper PA-5 bundled together, n wnc~~alI\~ in group5 of 25, 50 or 100. , 

D. Splitter arr‘lngements must be installed prior to submittin, (7 an order for line sharing 
(refer to Part E, Section 2.5 or 3.4). 

,...., 

The Telephone Conipany and the TC will follow agreed upon standards and employ 
methods of operation that will not interfere with or impair the service or any facilities 
of the other or any third parties connected with or involved directly in the network of 
the other. 
Where suitable facilities exist, the Telephone Company will perform a pair swap of a 
loop from fiber to copper on the TC’s behalf, provided that such swaps do not impair 
the service of any third parties involved. The Telephone Company will not be held 
responsible for any interruption in, or impairments of, service to any party as a result 
of this activitv. 
The TC will work cooperatively with the Telephone Company in connection with the 
Telephone Company’s effort to provide highly reliable voice grade local exchange 
service to its end user customer. Such cooperation will extend to a variety of possible 
matters, including but not limited to the following examples. 

Handling trouble reports 
Maintaining voice access to 911 /E911 
Alarm conditions 
Maintaining database accuracy 
Dispatch to coordinate access and testing 
7 x 24 availability for emergency situations 
Notification of service failures 

Issued: December 14,200l 
Effective: February 01,2002 ‘. Theresa L. O’Brien 

Vice President Regulatory-RI 
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12. Line Sharing 
12.1 General 

C Technical Specifications-The xDSL technology used by the TC for line sharing 
arrangements must operate within the power spectral density limits set forth in 
Tl.413.1998 (ADSL), Tl.419-200 (Splitterless ADSL) or TR59-1999 (RADSL) and 
multiple virtual line (a proprietary technology) within the power spectral density 
limits of Tl.601-1998 and within the transmit power spectral density limits of 
Tl.601-1998. 

D. The Telephone Company and the TC will have joint responsibility to educate its end 
user customer regarding which service provider should be called for problems with 
their respective voice or advanced data service offerings. 

E The Telephone Company and the TC will work together to address customer initiated 
repair requests and to minimize adverse impacts to the customer. 

F. Wideband test access, which provides mechanized line testing, will be avail,lble at the 
TC’s option for maintenance purposes after the service order has been completed. The 
TC will utilize the circuit number to initiate a test. 

The TC nwst provide an ANSI approved splitter at the wire center as described in 
Part E, Section 2.5 or 3.4. 
The TC must provide its own DSLAM equipment in a collocation arrangement and 
any necessary CPE for the xDSL service it intends to provide (including CPE splitters, 
filters, and/or other equipment necessary for the end user to receive separate voice 
and advanced data services across the shared loop). 

The TC must notify the Telephone Company’s voice customer that a disruption of the 
customer’s voice grade service may occur during the provisioning, trouble isolation or 
repair of the TC’s advanced data service over a line sharing arrangement. The TC 
must obtain concurrence and acknowledr;ment from the customer. 
The TC must provide the Telephone Company with information regarding the type OI 
xDSL technology that it deploys on each shared loop. The ‘1% must notify tht 
Telephone Company of any proposed change in technology on a shared loop in order 
for the Telephone Conipany to update loop records and anticipate effects that the 
change may have on the voice grade service and other loops in the same or adjacent 
binder esoups. 

The TC shall attempt to notify the Telephone Company’s end user customer prior tc 
initiating any activity such as wiring or testing on a shared loop that may disrupt OI 
interfere with the customer’s voice grade service. 

Issued: December q4,2001 
fffeotive: February 01.2002 

Theresa L. O’Brien 
Wee Presldent Regulatory-RI 

.--... _--. 



PUC RI No. 18 Miscellaneous Network Services 
Part B Section 12 

Pa e4 
Orig nal 9 

12. Line Sharing 
12.1 General 

s a trouble on its voice grade service and the Telephone Company 
w arises from the TC’s advanced data services equipment, 

Issued: December 14,200l 
Effective: February 01,2002 

Theresa L. O’Brien 
Wee President Regulatory-RI 
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12 Line Sharing 
12.1 General 
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E ln the event that the parties dispute the cause or source of a trouble on a line shared 
loop, the TC may request, and the Telephone Company will agree, to a joint 
technician meeting at the main distribution frame serving that loop, to perform 
testing on the loop. This joint meeting will occur within 24 hours of, the request being 
made to the appropriate service center in the Telephone Company. The testing will 
follow routine procedures for clearing and isolating troubles and will ‘employ hand- 
held testing devices selected, provided, and operated by the TC. Such testing will 
involve gaining intrusive access to the line shared loop to be tested (at one or more 
appearances on the main distribution frame or other distributing frames in the central 
office upon which the line shared loop appears) and connecting the hand-held testing 
devices thereto. Within 15 minutes of the meeting time agreed between the parties, 
the TC shall have permis&jn to begin testing on the rn,lin distribution frame. 

I. In order for the parties to have a p;tx)d faith dispute about the cause or source of a 
tmuble on a line shared IOOP, the parties need only disagree about the cause or source 
of a trouble on a line shared loop. Nevertheless, to the extent that either party has 
facilities in place to conduct any other form of testing of the line shared loop, it must 
present whatever findings it has from that testing to the other party at the time of the 
meeting at the main distribution frame or within 24 hours thereof. 

. . . . . 

ksuedz December 14,ZWl 
Effective: February 01.2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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12 Line Sharing 
Application of Rates and Charges 

2 Service Connection-Central Office Wiring-A First Link and aq Additional Link 
NRC applies to each link arranged for line sharing on a per termination basis. 

3. Service Connection-Other 
4 Manual Intervention Surcharges (on a standard basis or an expedited basis, as 

appropriate) 
5. Installation Dispatch Out (on a standard basis or an expedited basis, as appropriate) 
6. Customer M isdirect-In (on a standard basis or an expedited basis, as appropriate) 

7. Customer M isdirect-Out (on a standard basis or an expedited basis, as appropriate) 

8. Customer Not Ready-In 
9. Dispatch Out-Out of Hours 

10. Pair Swap 
11. Joint Meet Testing 
8. Customer M isdirect-In-Applies when the Telephone Company removes a TC’: 

advanced data service pursuant to Section 12.1.5. 

A. Wideband Test Access Monthly Rate-Applies per line, when the TC elects this 
ootion. 

II. 
I 

xDSL qualified and digital designed link rates and charges, as appropriate, will apply 
(refer to Part B, Section 5.4). 

Issued: December 14,200i Theresa L. O’blen 
Effective: February Ol! 2002 Wee President Regulatory-RI 
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L Reserved for Future Use 
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Effectiva June 15‘2001 President-R1 



PUC RI No. 18 

Verizon New Enaland Inc. 

Miscellaneous Network Services 
Part D  Smpt$; ; 

Orlg nal 9 

L Reserved for Future Use 

I 

Issued: June 29,ZOOl Donna C. C&lo 
Effective: June 15,200l President-RI 

‘. 



PUC RI No. 18 Miscellaneous Network Services 
Part E  Section 1 

Pa el 
Orig nal ? 

Verlzon New Enstand Inc. 

L Collocation 
1.1 Description 

A. Collocation provides for access to central office cross connect points that may serve as 
a point of interconnection for the exchange of traffic with the Telephone Company, or 
for purposes of accessing unbundled network elements in those Telephone Company 
central offices. 

B. physical and virtual collocation are available through fiber optic, microyave facilities 
or leased facilities of a third party. Collocation may be accomplished through physical 
collocation, virtual collocation or both, except in those instances where insufficient 

k space is available to accommodate physical collocation. 

by the CLEC and the Telephone Company. 

6-The Telephone Company and the CLEC attend collocation acceptance 
g and the Telephone Company turns over the collocation arrangement to the 

” 
! 

Issued: June 29,200l Donna C. oupelo 
Effectlve: June 15,2001 President-RI 
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1, Collocation 
1.1 Description 
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e all known issues 

by the Telephone Company and the CLEC. 

accommodated. 

f--J 
\ 

issued: June 29,200l 
Elfectlve June 15,2001 

Donna C. C&o 
President-RI 
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sites on its web site, and will 

forecasts in staffing decisions; and enter into planning discussions with forecasting 
CLECs to validate forecasts, discuss flexibility in potential trouble areas and assist ir 
application preparation. 

the application is received. 

Application Date-Interval start datl 

Issued: June 23,2301 
Effect& June 15,230l : ., Donna C. CuPelo 

President-RI 
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L Collocation 
Ll Description 

forecasts with CLECs to determine the required space to be conditioned. 
Company commits to condition space based on forecasts, CLECs 

the PLJC staff to determine whether such additional expenditure is warranted and tc 
evaluate cost recovery options. 

Issued: June 2$2001 
Effective: June 15,200l 

. Donna C. Cupelo 
President-RI 
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1. Collocation 
1.1 Description 

Company’s written materials shall be kept in confidence, shall not be open to public 
inspection, and disclosed only to those CLEC employees that have a need to know 
thii information. Information learned by the CLEC as a result of the central office 
tour, including written materials provided in connection with the tour, may only be 
used in proceedings before the PUC or the FCC associated with the Telephone 
Company’s provision of collocation in Rhode Island. 

violates this section, the Telephone Company may file a complaint with 

A. CLECs shall have unrestricted access to their designated collocation space and 
reasonable access to common areas (e.g., restrooms, elevators, etc.) within the 
Telephone Company’s central office in which the CLEC’s collocation space is located. 

Issued: June 29,2991 
Effectbe: June 15,2991 

Donna C. Cupelo 
President-RI 



PLIC RI No. 18 

Verizon New England Inc. 

Miscellaneous Network Services 
Part E  Section 1 

Page 6 
Orlgmal 

I Collocation 
1.2 Termination of Arrangement 

A. The Telephone Company shall have the right to terminate a collocation arrangement 
at any time with respect to any area(s) of the Telephone Company central office 
premises which becomes the subject of a takiig by eminent authority having such 
power. The Telephone Company shall notify the CLEC of such termination 
immediately after it receives notice of the taking. The CLEC shall have no claim 
against the Telephone Company for any relocation expenses, any part ,of any award 
that may be made for such takiig or value of any unexpired arrangement that results 
from a termination by the Telephone Company under this provision, or any loss of 
business from full or partial interruption or interference due to any such termination. 
Nothing herein shall be construed as preventing the CLEC from making its own claim 
against the eminent authority ordering the taking of the collocated space area of the 
Telephone Company office premises for the CLEC’s relocation expenses. 

B. If at anytime the Telephone Company reasonably determines that any CLEC’s 
facilities or equipment or the installation of the CLEC’s facilities or equipment doe5 
not meet the requirements of these terms and conditions, the CLEC will bc 
responsible for the costs associated with the removal or modifications of such facilities 
to render it compliant. If the CLEC fails to correct any non-compliance with these 
standards within fifteen days written notice to the CLEC, the Telephone Company 
may have the facilities or equipment removed or the condition corrected at tht 
CLEC’s expense, subject to the dispute resolution procedures. 

C If the Telephone Company reasonably determines that any CLEC’s activities 
equipment or facilities are unsafe, or are in violation of any applicable fire 
environmental, health, safety or other laws or regulations, or pose an immediatt 
threat to the safety of the Telephone Company’s employees or others or to tht 
Telephone Company’s network, the Telephone Company has the right to immediatel) 
stop such activities or the operation of such facilities or equipment without prio 
notice. The CLEC will be charged for any costs incurred as a result of such actions. 

D. The Telephone Company may also discontinue service or cancel an application for the 
arrangement without incurring any liability for any of the following reasons. 

I. Upon nonpayment of any sum owing to the Telephone Company for more than thirt! 
days beyond the date of rendition of the bill for the arrangement, the Telephon 
Company may, on thirty days advance notice in writing to the CLEC withou 
incurring any liability, discontinue the furnishing of a new or existing arrangement. 

2. The Telephone Company shall be prohibited from furnishing services by order of ; 
court or other government authority having jurisdiction. 

3. In the event of fraudulent use of the Telephone Company’s network, the Telephon 
Company may discontinue the arrangement without notice and/or seek lega 
recourse to recover all costs involved in enforcement of this provision. 

. . . . 

Issued: June 29,200l 
Elfectlve: June 15,2661 

Donna C. Cupelo 
President-RI 
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2. Physical Collocation 
2.1 General 

B. 

Rates and charges for service explained herein are contained in Part M , Section 
Zl 

‘hysical collocation provides for access to central office cross conned points that may 
me as a point of interconnection for the exchange of traffic with the Telephone 
Company, or for purposes of accessing unbundled network elements in those 
releDhone Company central offices. 
‘hysical collocation will be provided to CLECs on a first come, first served basis. The 
ALEC shall complete a written application for occupancy of any physical collocation 
ipace (multiplexing node), cable space, or conduit space, and shall include payment 
>f an application fee equal to 25% of applicable NRCs. If space is unavailable or a 
CLEC withdraws its request, the application fee, less the costs incurred by the 
lelephone Company (e.g., engineering record search and inspection of central office 
Jremises to determine availability of space, and administrative activities required to 
3rocess the application) will be refunded. Receipt of the application fee will 
jetermine the order of priority of the CLEC’s request. 
Cable space is any passage or opening in, on, under/over or through the central office 
:able support structure (e.g., cable risers, cable racks, cable vault or alternate splicing 
:hamber, etc.) required to bring fire retardant fiber optic riser cable from the 
:ollocation node to the location where the riser cable and the feeder cable meet and 
are spliced and the spaces between the splice and the conduit space, as well as the 
space between the collocation node and the Telephone Company POT and any other 
space required to bring other fire retardant communications cable from one 
collocation node to another collocation node of the same CLEC. 
Conduit space is any reinforced passage or opening in, on, under/over or through the 
ground between the feeder route conduit system (manhole zero) and the cable vault 
location capable of containing communications facilities. This includes cable entrance 
facilities, main conduit, ducts, inner ducts, gas traps, underground dips such as short 
sections of conduit under roadway, driveways and parking lots, and similar conduit 
installations required to bring the CLEC-provided fiber optic feeder cable into the 
Telephone Company central office. 
In order to process a CLEC’s application for physical collocation, the Telephone 
Company will conduct a pre-construction survey in which the Telephone Company 
conducts the following activities. 
An engineering record search and review to determine availability of partitioned 
space, cable space and conduit space. 
An inspection of central office premises and conduit to verify available space and io 
determine the requirements of the normal space and conditioning work. 
Administrative activities required to process the application. 

k-sued: June 29,200l 
Effective: June 15,200l 

Donna C. Cupelo 
President-RI 



WC RI No. 18 

Verkon New England Inc. 

2. Physical Collocation 
2.1 General 

Miscellaneous Network Services 
Part E Section 2 

First i?e?ZiZ 
Canceling Original 

materially delayed by the assignmenl; 

warrant such separation; 

.., , 

I 
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2. Physical Collocation 
2.1 General 

A. Upon request by the CLEC and upon the CLEC signing a confidentiality agreement, 
the Telephone Company will make available a site survey/report describing in detail 
the available physical collocation space in a Telephone Company central office, the 
number of CLECs currently collocated in that central office, modifications in the use 
of space since the last report requested and measures being taken to make additional 
space available. The interval for the site survey/report is ten calendar days for 
requests submitted in the ordiiry course of business. 

I. The site survey/report is not required prior to submission of an application. 
B. Within five business days after receipt of an application, the Telephone Company will 

review the information and, if the CLEC’s application is not sufficient for the 
Telephone Company to process the request for space, will notify the CLEC, in writing 
of the deficiencies. The CLEC shall have ten calendar days to correct deiiciencirk 
without losing its place in the colltxation queue at the requested central office. If tlit 
Telephone Company does not receive the necessary information from the CLEC 
within the ten calendar day period, the Telephone Company shall offer collocatior 
space to the next CLEC, if any, that has filed an application requesting space at tht 
same central office. 

business days after receipt of a completed application for physica 
collocation, the Telephone Company will inform the CLEC whether space is availabk 
to accommodate the CLEC’s request. The possible responses are as follows. 

I. There is space and the Telephone Company will proceed with the arrangement. 
2. There is no space. Refer to Section 24.2. 

1 
(C) 
(Cl 

i, 

Issued: December 14,200l 
Ellectlve: February 01.2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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2.2 Responsibility of the Telephone Company 
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2. Physical Collocation 
2.2 Responsibility of the Telephone Company 

nets and work 

II not place in its multiplexing node equipment that is designed 
switching or enhanced services and that is not necessary fol 

Issued: Ceazmber 14,2001 
Effecthw February 01,2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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2. Physical Collocation 
2.2 Responsibility of the Telephone Company 

~-1 Prior to installation of the CLEC’s facilities or eauioment for microwave 
1 I  

interconnection, the CLEC must obtain at its sole cost and expefise all necessary 
licenses, permits, approvals, and/or variances for the installation and operation of the 
equipment and particular microwave system, and when applicable for any towers or 
support structures, as may be required by authorities having jurisdiction. 

Issued: December 14,200l 
Effectbe: February O&2002 

Theresa L. O&en 
Vice Presldent Regulatory-RI 
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Q. The CLEC will be responsible for installing, maintaining, repairing and servicing its 
equipment located in the central office physical collocation node. In areas where the 
Telephone Company uses contractors to construct the collocation node, the CLEC 
may have the option of directly contracting with Telephone Company approved 
vendors to do the construction. This construction is limited to the multiplexing node 
itself, the door and associated superstructure and AC electrical ‘requirements 
dedicated to the multiplexing node. 

1. Prior to beginning installation work, the CLEC must provide notice, in writing, to the 
Telephone Company indicating acceptance of the collocation node work. 

R The CLEC shall have the right to use a portion of the central office(s) and loading 
areas, if available, on a temporary basis durin, 
bvork in the multiplexin, 

‘7 the CLEC’5 equipment installation 
~7 node. The CLEC is responsible for protecting the Telephone 

Company’5 equipment and central office flooring within the staging area and along 
the staging route. The CLEC will store equipment and materials within the 
multiplexing node when work is not in progress (e.g., overnight). No storing of 
equipment and materials overnight will be permitted in the staging area. The CLEC 
will meet all the Telephone Company’s fire, safety and housekeeping requirements. 
This temporary staging area will be vacated and delivered to the Telephone Company 
in a broom-clean condition upon completion of its installation work. 

S. Method of procedures detailing the installation work to be performed by the CLEC 
shall be completed by the CLEC on all physical collocation equipment installation. 
The method of procedures shall be agreed upon and signed by a Telephone Company 
representative and a CLEC representative prior to the beginning of any installation 
effort within the multiplexing node or common area. The CLEC shall prominently 
display the signed method of procedures at the multiplexing node while performing 
any installation functions. 

The Telephone Company will designate a POT on cross connect frames or similar 
devices as the point(s) of physical demarcation between the CLEC’s facilities and the 
Telephone Company’s facilities. The cross connect frames where the POT(s) are 
located will be provided at or near the multiplexing node. The CLEC will provide and 
be responsible for installing and maintaining the connection cabling and associated 
cross connections between the multiplexing node and the POT. The Telephone 
Company will provide and be responsible for installing and maintaining all facilities 
on the Telephone Company’s side of the POT. 

B 

I 

The CLEC must select from the following options regarding the termination of its 
facilities at its multiplexing node. The CLEC is limited to only one option per 
multiplexing node. 
Option l-The Telephone Company will provide the POT bay in a common area 
located at or near the multiplexing node. 

Issued: December 14,200l 
Effectiva February O&2002 

Theresa L. O’Brien 
Vice President Regulatory-RI 
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k The Telephone Company will designate the floor and cable space within each central 
office which will constitute the multiplexing node. 
A  standard size multiplexing node is either 25, 100 or 300 square feet per central 
office. Additional space is available in 20 square foot increments for 100 square foot 
multiplexing nodes or larger, where feasible. A  CLEC with a multiplexing node in a 
Telephone Company central office may request that space in 100 square increments be 
reserved in the same central office. If space is available, the Telephone Company will 
reserve the space for the CLEC until such time as the Telephone Company requires 

~ the reserved space. If the Telephone Company requires the reserved space, it will 
notify the CLEC and the CLEC must file an application for the space within thirty 
business days. 

Company will also permit all approved employees, agents and contractors of CLECs 
to have access to the CLEC’s cable and associated equipment (e.g., repeaters). This 
will include access to riser cable, cableways, and any room or area necessary for 
access. The reasonable use of shared building facilities (e.g., elevators, unrestricted 
corridors, designated restrooms, etc.) will be permitted. 

by all Telephone Company security practices for CLEC 
cess to the Telephone Company’s central offices as 
Companies collocation security guidelines which will be 

! 

Issued: June 2S,2OSl Donna C. CL&IO 
Effective: June 15, SOS1 President-RI 
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Responsibility of the Telephone Company 

to the same restriction. 

conditions is met. 

or operational constraints unrelated to the 

Construction of a separate entrance will not materially increase the CLEC’z 

Issued: December 14,200i Theresa L. O’Brien 
Effective: February O&2002 Vice Presldent Regulatory-RI 
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issued: June 29,200i 
fffective: June 15,200l 

Donna C. C&lo 
President-RI 
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returned to the CLEC. 

promptly as reasonably possible, all of the CLEC’s salvageable inventory and 
movable equipment, furniture and other property. 

tssued: June 29,2001 
Effective: June 15,2001 

Donna C. Cupelo 
Presldent-RI 
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conditions. The Telephone Company shall provide 180 days’ written 
to such an event, unless the Telephone Company is given a lesser notice 

ompany supp 

hued: June 29,200l 
Effective: June 15,2007 

Donna C. Cupelo 
President-RI 
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