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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 15



Rhode Island· UNE Hot Cut Loops
Provisioning - %Installation Troubles Reported Within 7 Days - PR-6-02

Jul· Nov 01
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Rhode Island - UNE Hot Cut Loops
Provisioning - % Installation Troubles Reported Within 7 Days - PR-6-02

Jul- Nov 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 16



Massachusetts - UNE Hot Cut Loops
Provisioning - %Installation Troubles Reported Within 7 Days - PR-6-02

Jul- Nov 01
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Massachusetts - UNE Hot Cut Loops
Provisioning - % Installation Troubles Reported Within 7 Days - PR-6-02

Jul- Nov 01
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 17



Rhode Island - DSL
Provisioning - % Appointment Met - Verizon - Dispatch (Inverse Of PR-4-04)

Jul- Nov 01

98.18% 98.44% 100.00% 97.59% 100.00% 98.82%100%

90%

80% -.-- .....

70"/0

II =j....•..•...........•.....•...........•.........•...... >-(J
c ::t1lI '"E 0

.g III
Q. 40% ....... ......... ----.... ................ .. ...... ----.--- ----- ...... --.-- .. -------.------ ..... ---

......
--...l

30% ~-- .. -- ._---, I
~ .. --.. ----_. -- .- ~ -.-----_. _. - - - _. ._---- ... -- ..... -_ ........... -_. . ... -.- ----- ..

r'
'"0
0

20% ~ .. -- ... ......... _-- .. -.. ----_ .... -...... ..- .. - ..... --.- • -- •• __ "_0 •• _. .... _-_ .... -- ... .----I ~

~

10% -1----· .. --------_ .. _-- ...... --_.- ....... .----_ ..... ... - - - -- - ~ . - - ......... _---.- -- ......I ~
n
en-0% , I
n

i I i i
...=-0

Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov N
:;0

'2.
~~

'<
t;j
(1)

P-
I

'"0

'"{JQ
(l)
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Rhode Island - DSL
Provisioning - % Missed Appointments - Verizon - Dispatch (PR-4-04)

Jul- Nov 01

PR-4-o4

ICLEC Aggregate
Performance
Observations

Inverse of PR-4-Q4 (% Appointments Met)

CLEe Pertormance I 98.18%1 98.44%1 100.00%1 97.59%1 100.00%1 98.82%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 18



Massachusetts - DSL
Provisioning - %Appointment Met - Verizon - Dispatch (Inverse Of PR-4-04)

Jul- Nov 01
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Massachusetts· DSL
Provisioning - %Missed Appointments. Verizon - Dispatch (PR-4-04)

Jul· Nov 01

PR-4-04

CLEC Aggregate
Performance
Observations

Inverse of PR-4-04 (% Appointments Met)

CLEC Performance I 99.24%1 99.71%1 99.63%1 99.05%1 99.44%1 99.43%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 19

REDACTED - FOR PUBLIC INSPECTION



Attachment 19 -Lacouture/Ruesterholz Reply Decl. - Page 1

Rhode Island - DSL
Provisioning - % Completed in 6 Days (1-5 Lines - Total) - PR 3-10

Oct Recalculated

DSL- PR 3-10
~

As Reported
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REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 20

REDACTED - FOR PUBLIC INSPECTION



Attachment 20 - Lacouture/Ruesterholz Reply Dec!. - Page 1

Rhode Island - DSL
Provisioning - % Completed in 9 Days (1-5 Lines - Total) - PR 3-11

Oct Recalculated

DSL- PR 3-11

As Reported

Performance

Observations

CLEC - Recalculated October

Performance

Observations

Oct-01



REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 21

REDACTED - FOR PUBLIC INSPECTION


