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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 15




Performance
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Attachment 15 - Lacouture/Ruesterholz Reply Decl. — Page 2

Rhode island - UNE Hot Cut Loops
Provisioning - % Installation Troubles Reported Within 7 Days - PR-6-02
Jul - Nov 01

PR-6-02 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov

CLEC Aggregate
Performance 0.83% 0.38% 0.51% 0.37% 0.48% 0.53%
Observations 1798 1596 982 - 1642 1044 7062
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 16



Performance
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Attachment 16 — Lacouture/Ruesterholz Reply Decl. — Page 2

Massachusetts - UNE Hot Cut Loops
Provisioning - % Instaliation Troubles Reported Within 7 Days - PR-6-02

Jul - Nov 01
PR-6-02 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
CLEC Aggregate
Performance 0.47% 0.52% 0.38% 0.37% 0.44% 0.43%
Observations 6390 5587 6929 59876 4114 28996
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 17



Performance
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Rhode Island - DSL
Provisioning - % Missed Appointments - Verizon - Dispatch (PR-4-04)

Jul - Nov 01
PR-4-04 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
CLEC Agg';e
Performance 1.82% 1.56% 0.00% 2.41% 0.00% 1.18%
Observations 55 64 70 83 66 338

Inverse of PR-4-04 (% Appointments Met)

CLEC Performance { 98.18%| 09B.44%| 100.00%! 97.59%| 100.00%] 98.82%]
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 18



Performance
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Massachusetts - DSL
Provisioning - % Missed Appointments - Verizon - Dispatch (PR-4-04)
Jul - Nov 01

PR-4-04 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov

CLEC Aggregate
Performance
Observations

0.76% 0.29% 0.37% 0.95% 0.56% 0.57%
529 687 536 528 359 2639

Inverse of PR-4-04 (% Appointments Met)

CLEC Performance [ 99.2a%] 99.71%] 99.63%] 99.05%] 09.44%]  99.43%]
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 19

REDACTED - FOR PUBLIC INSPECTION




Attachment 19 ~ Lacouture/Ruesterholz Reply Decl. — Page 1

Rhode Island - DSL
Provisioning - % Completed in 6 Days (1-5 Lines - Total) - PR 3-10

Oct Recalculated
DSL-PR 3-10 Oct-01
: CLEC As Reported
Performance 86.96%
Observations 23

CLEC - Recalculated October
Performance 100.00%
Observations 20




REDACTED — FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 20

REDACTED - FOR PUBLIC INSPECTION




Attachment 20 — Lacouture/Ruesterholz Reply Decl. — Page 1

Rhode Island - DSL
Provisioning - % Completed in 8 Days (1-5 Lines - Total) - PR 3-11
Oct Recalculated

DSL- PR 3-11 Oct-01
: e
CLEC As Reported
Performance 90.41%
Observations 73

CLEC - Recalculated October
Performance 98.51%

Observations 67




REDACTED — FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 21

REDACTED - FOR PUBLIC INSPECTION



