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L Introduction

1. My name is Elaine M. Guerard. I am Vice President — Wholesale Performance
Assurance for Verizon Services Group. I submitted a Declaration jointly with Julie A. Canny
and Beth A. Abesamis as part of Verizon’s above-captioned Application to provide in-region
interLATA services in Rhode Island. My qualifications are set forth in that Declaration. I am
accountable for the entire reply declaration.

2. My name is Julie A. Canny. Executive Director — Regulatory Support for
Wholesale Performance Assurance for Verizon. I submitted a Declaration jointly with Elaine M.
Guerard and Beth A. Abesamis as part of Verizon’s above-captioned Application to provide in-
region interLATA services in Rhode Island. My qualifications are set forth in that Declaration. I
am accountable for the entire reply declaration.

3. My name is Beth A. Abesamis. I am Director for Wholesale Performance

Assurance. I submitted a Declaration jointly with Elaine M. Guerard and Julie A. Canny as part
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of Verizon’s above-captioned Application to provide in-region interLATA services in Rhode
Island. My qualifications are set forth in that Declaration. I am accountable for Part II of the

reply declaration.

II. Purpose

4, The purpose of our reply declaration is to address an inaccurate statement
contained in comments filed by AT&T in this proceeding concerning the use of permutation
testing under the Performance Assurance Plan in Rhode Island and in New York.

5. We also present the performance measurements results collected for October and
November 2001 for Rhode Island and Massachusetts. Copies of the Carrier-to-Carrier
performance reports showing CLEC aggregate and the retail comparison group performance data
in Rhode Island and Massachusetts for those months are Attachments 1 and 2 to our reply
declaration. CLEC-specific reports for Rhode Island for these months are included as
Attachment 3. Reports showing performance trends over the period from April through
November 2001 for Rhode Island and Massachusetts were filed with the Commission on January

4,2002. See Application of Verizon New England Inc., et al., for Authorization To Provide In-

Region, InterLATA Services in Rhode Island, Letter from Clint E. Odom to Magalie R. Salas,

CC Docket 01-324 (Jan. 4, 2002). Finally, we note that the current versions of the Rhode Island
Carrier-to-Carrier Guidelines and the Rhode Island Performance Assurance Plan (“Plan”) were

filed under separate cover with the Commission on December 14, 2001. See Application of

Verizon New England Inc., et al., for Authorization To Provide In-Region, InterL ATA Services

in Rhode Island, Letters from Clint E. Odom to Magalie R. Salas, CC Docket 01-324 (Dec. 14,

2001).
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6. As we demonstrated in our Declaration, Verizon is subject to a comprehensive set
of performance measurements for service timeliness, reliability, and quality. We also
demonstrated that Verizon’s reporting of those measurements and its metrics change control
processes have been independently reviewed and validated. Finally, we demonstrated that, as
discussed further below, Verizon is subject to self-executing enforcement mechanisms that are
sufficient to ensure compliance with established performance standards. The Rhode Island
Public Utility Commission agrees that the guidelines in Rhode Island “allow us to monitor all
aspects of VZ-RI’s wholesale performance to ensure that CLECs are afforded parity with VZ-
RI’s retail operations and are provided with a meaningful opportunity to compete in Rhode
Island” and that the Performance Assurance Plan “provide[s] VZ-RI with a strong financial
incentive to maintain the quality of its wholesale service.” Rhode Island PUC Report at 191.
With the sole exception noted above, no commenter takes issue with any of these points.

III. Performance Assurance Plan

7. As we explained in our Declaration, the Rhode Island Plan does not excuse
Verizon from making payments for missed performance measurements if the sample size is
small. See Guerard/Canny/Abesamis Decl. §90. AT&T, however, claims that Verizon is using
different methodologies in Rhode Island and New York to determine whether it has missed a
parity measurement when sample sizes are small. See AT&T Comments at 18. This is not true.
In fact, Verizon uses the same methodology in Rhode Island, New York, Massachusetts, and
Connecticut. In calculating any remedy payments due to CLECs under the plans in all four
states, Verizon uses permutation testing when the sample size for a parity measurement is small
(as defined in Appendix D of those plans) and when the Z or t statistic is less than or equal to -

0.8225).
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8. However, contrary to AT&T’s claims, Verizon is not “currently capable of
running the permutation test in an automated fashion,” nor is it “currently running automated
permutation tests for its wholesale operations in New York.” Id. The computer system that
produces the monthly Performance Assurance Plan reports in Rhode Island, New York,
Massachusetts, and Connecticut currently is unable to identify a parity measurement with a small
sample size and then to run a permutation test automatically. (Nor has Verizon automated
permutation testing in Pennsylvania, New Jersey, or any of the other former Bell Atlantic states.)
Instead, Verizon must manually identify those parity measurements with small sample sizes
where the Z or t statistic is less than or equal to -0.8225. Verizon then provides the data for the
identified measurements to a work group within Verizon that has a computer system capable of
running a permutation test. The results of that test are then used to calculate the remedy
payments, if any, due under the Performance Assurance Plans in Rhode Island, New York,
Massachusetts, and Connecticut. Therefore, AT&T is incorrect to suggest that the Rhode Island
Plan is not based on the “more accurate indication of Verizon’s wholesale performance.” Id.

9. The current schedule is for Verizon’s data warehouse to complete the work
needed to automate permutation testing for the former Bell Atlantic states by the end of 2002.
When that work is completed, Verizon will use a permutation test to calculate the statistical
scores for parity measurements with small sample sizes, when the Z or t statistic is less than or
equal to -0.8225, for both its Performance Assurance Plans and its Carrier-to-Carrier
performance reports in New York, Massachusetts, Connecticut, and Rhode Island.

10.  As an interim measure until permutation testing is automated, Verizon, CLECs,
and the New York PSC’s staff are investigating the use of “log-gamma” function values to

compute hypergeometric probabilities in Microsoft Excel for the Fisher Exact test. For counted
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variables, such as the missed appointment measurement (PR-4-01), this function provides results
that are statistically equivalent to permutation testing. Once this function is validated and
approved for the calculation of remedy payments under the New York Plan, Verizon expects that
the New York PSC’s staff will provide Verizon with a calculation spreadsheet for the
Performance Assurance Plan including that function. At that point, Verizon will propose the use
of that function, pending automation of permutation testing, for the Rhode Island, Massachusetts,
and Connecticut plans.

11. This concludes our Reply Declaration.




I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on January 7 , 2002

Sns T ,-;iwo@

Elaine M. Guerard




I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on January '1, 2002

7y
// 4/%5%

»f"".Iﬁ'ﬁevA. Canny

(74



I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on January _z, 2002

/%U.D 0 , dbw am;,o

Beth A. Abesamis
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Bruce P. Beausejour
Vice President and General Counsel - New England

Room 1403
185 Franklin Street
Boston, MA 02110

Phone 617 743-2445
Fax 617 737-0648

bruce.p.beausejour@verizon.com

November 27, 2001

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RT 02888

Re: Docket No. 3195-Verizon Rhode Island Performance Metrics

Dear Ms. Massaro:

Enclosed are an original and nine copies of Verizon Rhode Island’s aggregate
performance report for October 2001, using the Carrier-to-Carrier (C2C) Guidelines filed with
the Commission on February 16, 2001.

The number of observations shown for Verizon’s UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data, Inc. (“VADI”) and are considered
proprietary. A proprietary version of the October aggregate reports is being filed under separate
cover with the Commission only.

CLECs may obtain carrier-specific reports and data files conceming their own operations
upon request to their Account Manager, and such reports will be provided directly to the CLEC
for each subsequent month.

The Attachment to this transmittal letter provides information regarding a toll-free help-
line that is available to CLECs who have questions about the C2C reports they have received.

If you have any questions regarding this matter, please do not hesitate to contact me at
the number above. Thank you for your attention to this matter.

Very truly yours,

Bruce P. Beausejour

Attachments
cc: Service List
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October 25, 2001

Dear Recipient of RI Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have
questions regarding your Rhode Island Carrier-to-Carrier Performance Reports. In order to
better serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-RI’s Carrier-to-Carrier Performance Reports. The Help
Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(formerly the Bell Atlantic Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the

following information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State

- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. Ifacall
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged
promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan

Director - Wholesale Performance Assurance
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Metric # Standard
PO-1 - Res, Timm OSS interface *
PO-1-01-6020 [ Cusiomor Seny TEDL s g Parity plus. < x4 Seconds
PO-1-01-6030 g : i : i . Parity plus < =4 Seconds
PO-1-01-6050 Parily pius < =7 Seconds
PO-1-02-8020 Party plus < 24 Seconds
PO-1-02-8030 Parily plus < >4 Seconds
PO-1-02-6050 Parily plus < 7 Seconds
PO-1-03-6020 Panty plis < =4 Seconds
PO-1-03-6030 Parity pus < =4 Seconds
PO-1-03-8050 ¢ Wl S Parity pus < 37 Seconds
PO-1-04-8020 Product & Service Avadabiity - EOI Party phus < =10 Seconds.
PO-1-04-6030 Pmdudisewmmy-caﬂm E Party pius < =10 Seconds.
PO-1-04-6050 Parity pius < «10 Seconas.
PO-1-05-6020 Parity pus < =4 Seconds
PO-1-05-6030 Parity plus < =4 Seconds
PO-1-05-6050 Parily plus < 47 Seconds
PO-1-06-6020 Parity phus < =4 Secofds
PO-1-06-6030 Party phus < 4 Seconds
PO-1-08-8050 Parity plus < 37 Seconds
PO-1-07-6020 Parity plus < x4 Seconds
PO-1-07-8030 Party phs < =4 Seconds
PO-1-07-8050 Parity pus < 27 Seconds
PO-1-08-6020 not > 33%
PO-1-08-6030 not > 33%
PO-1-08-6050 not > 33%
PO-1-08-6020 Parity phus < %10 Seconds. . K .54
PO-1-08-8030 Pasity plus <= 10 Seconds | .31 1 31 T 100 203
10 per hour per day.
PO-2 - OSS Interface A
PO-2-01-8020 [[OBS ket AVAL. ~ Tou uu%t P - : 80,87 0.70
PO-2-01-8030 | OSG inkerf, Avell. ~ Total - CORBA ’ . i 9985 70
PO-2-01-8040 | OSS Intert: Avall, ~ Total - Maiit, Web GUL (RETAS) . No Standard i 99.40 443
PO-2-01-6050 OSSintert. Avail. - Total - Pre-order/Order WEB GUI : i 99.40 443
PO-2-01-6060 | OSS nter], Avall. - Tolal Bewuﬂcaon&n U | 100.00 .00
PO-2-02-6020 0SS Wter!, Aval, ~ Prime Time - EDI 8 . : >2995% 100.00 .00
PO-2-02-68030 OSSiinert. Aval. ~ Prime Time < CORBA - . »90.5% 100.00 .00
PO-2-02-8040 | OSS interf. Avail— Prime Time - Main. WADGUI (RET AS) ,"» . >299.5% 69.54 23
PO-2-02-8050 OSS Intert. Avail, - Prilme Time - Pre-orderOrder YWEB o >=99.5% $0.54 .23
PO-2-02-8080 | OSS Intert. Aval - Prime Time - Electronic Bonding L L =99 5% 100.00 .00
PO-2-03-6020 0SS witest Avel, ~ Non-Prime - ED: = STl 8991 .70
PO-2-03-8030 ossmmm.—m»m»m . [ A 8988 .70
PO-2-03-6040 | OSS interf. Avail, ~ Non-Prisie - Maint: Wel GUI (RETAS) - = & : Ho Standard : 99.15 2,20
PO-2-03-8050 | OSS Interf. Avait. ~ Non-Priee - Pre-order/Order WEB GUt S 98.15 .20
PO-2-03-6060 0SS Wterd. Avad - Non-Prine - Eisctionic Bonding : 1 100.00 .00

PO5 - A Notification of interface
PG-5-01-2000 e IR ot move than 20 miates I A |

PO-8 - Software Validation

PO-7 - smnnhouunknmm

PO-7-01-2000 i 2x@5% NA
PO-7-02-2000  [Delay Hrs. - smaes m m&m.uom:\w # 48 hours NA
PO-7-03-2000 - SAN 65, Change - Xactions Fused With Workaround © 10 days A
PO-7-04-2000 wm ~FMTGS(M WFM,NOWA‘" 48 hours NA
5% within 48 Hours | NEF |
85% within 72 Hours | NA |
100.00 3
> = 5% and no deieyed NA
notices and documentation NA
over 6 days NA
- NA
Notification before |mphenmentaion NA
¥ Puror nct set dateR 1oinc. 5w Tne NA
>386 days NA
>a86 days NA
» >%66 days NA
| Nobtication before implementaton NA
B [ NA
>=86 days A
286 days NA
>=88 days NA

REDACTED - For Public Inspection
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Garrier 1o Carrier
Performance Standards and Reports
Verizon Rhode island October 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING continued

Metric # Standard CLEC Part CLEC Obs
PO-4-01-8622 (% Nokk o Teme - e ; oy S ERand v owayed ] T
PO-4-01-6632 1% Noticas Senton Tine - ind. Sid. it B noticas and documentauon | IA
PO-4-01-5642 % Nalices Sentph Time - Verizon O, N 8 : over B days H A
PO-4-01-8652  NoticE: CLECOrig. " : IA
PO-4-02-8622 ¥ Puciod ot et detautt 10 4o Sty Tome NA
PO-4-02.8632 >245 days 1A
PO-4-02-8642 >=45 days A
PO-4-02-6652 jos 2245 days NA
PO-4-03-6622 » Mot Notios < -8 - Regulatory : ST ¥ Povics nat sal, detasdt toind St Tome A
PO-4-03-8632  [Change Momi, Notice ~ Detay 8+ Days - ina, Std. k >=45 days A
PO-4-03-6642  [Change Mg, Notice - Detay-8+ Days - Verbon Orig.*- >=45 days NA
PG-4-03-6652  |Change Mgmt. Notics - Delay 8+ Days - CLEC Orig. >245 days 1A
Actual Performance
vz CLEC Difference
MR-1-01-2000 Parity plus < = 4 Seconds .03 6.06 -0.97 62
MR-1-02-2000 Parity plus < = 4 Seconds 478 NA
MR-1-03-2000 Modify Trouble 5 B Parity plus < « 4 Seconds .93 NA
MR-1-04-2000  IReguest Canceliation of Trouble wLE R N A Party pus < » 4 Seconds 14 NA
MR-1-05-2000 Trouble Repost-History (by TRICIll) : fE T ; Parity plus < » 4 Seconds .46 83 117 32
MR-1-06-2000 Test Trouble (POTS Only)-+*RETAL onty : S Parity pus < = 4 Seconds 62.60 55.44 AT 200
Bl-1 - Timeliness of Dally Usage Feed
sitot20%0  [XBUFRS Busies Bays . -
BI-1-02-2030 % DUF in 4 Business Days . : 95% in 4 Businexs Days 09.58
8+1-03-2030 % DUF in 5 Bisiness Days . Ber 7ok 99.59
B1-1-04-2030 9% DUF il 8 Business DaE . - - 89.64
BJ-2 - Timelinass of Carrier Bilt
BH2.01-20%0 Tess of Caer [EERT—— —=—1
B3~ Acc
6-3.01-2030 Adjssiments - Adjusied . ’ TBD | o664 1 05 | 2671878
B-3-02-2030 % i - Number of Ad| 78D | o2y | o008 1]
Actuai Performance Number of Observations
vz CLEC vz Obs CLEC Obs
OD-1-01-1021 Party with VZ Retail H 282 )] 0.25 | 1480524 1 88503
OD-1-02-1021 Pacty win VZ Retak | 349 1 178 | 14880606 | 1217508

{Legend Notations defined on Legend sheet - last page

REDACTED - For Public Inspection
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PQO-3-01-2000
£0-3-02-2000
PO-3-03-2000
PO-3-04-2000

OR-8-01-2000

OR-8-01-2000

OR-1-01-2320
OR-1-02.2320
OR-1-03-2320
OR-1

OR.-2-01-2320
OR-2-02-2320
OR-2-03-2320
OR-2-04-2320
OR-2-05-2320
OR-2-06-2320

OR-1-03-2341
OR-1-D4-2341
OR-1-05-2341
OR-1-06-2341

OR-5-03-2000

OR-6-01-2000
OR-6-02-2000
OR-6-03-2000

OR-7-01-2000

OR-1.03-2210
OR-1-03-2211
OR-1-03-2213
OR-1-03-2214
OR-1-04-221G
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-05-2210
OR-1-05-2211
OR-1-05-2213
OR-1-05-2214
OR-1-06-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode island Qctober 2001

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

RESALE Pra-rdarnng

1154 Pro-gueities Sompiex - Eiectronicuily
OR-1 - Order Confirmation Timeliness

Average IC) Tome )
% On Time LSRC ~ Flow Through e
Average LSRC/ASRC Time No Faciity Cherk
%.On Time LSRC/ASRC No Facity Check
LSRC/ASRC Time Faclily Check

Aversge
% On Time L SRC/ASRC Paciity Cheok

Averags.

"% On Time LSRCIASRCNQFWCM
WLSRCIA&RCTmanﬁ!yM
% On Time LERC/ASRC Facily Check

%On Tine

WLSRGMSRCMNOFWMDS? .

Y LERCASRC Time No Facllty Cheek DS3 -
Average LSRC/ABRC Time No Facity Check (Non
ﬁmmmma@mw

wersge L SRCASRC T Fackty Check S0
verags mc Time Fﬁdlymeﬁtﬁai :

A\ymnsacmsnc Time Faciity Check §

g\‘mwm Tmﬂellycmdc (Non 081 & oSy

Legend Notations defined on Legend shee - ast page

Standard

80% within 30 Seconds.

B80% within 30 Seconds

95% withn 2 Hours

95% witran 2 Hours
95% within 24 Hours.

95% within 72 Hours

5% wathin 2 Hours.
95% within 24 Hours

95% within 72 Hours

85% within 72 Hours

95% within 72 Hours.

95% wethin 72 Hours

B5% within 72 Hours

No Stardsrd
95%

‘| 95% by naxt bus. day ot noon

-} 95% by next bus. day et noon

Farty wih Retad
Party with Retad
Panty wih Retai

%

5%

9%

95%

9%

No Standard Developed
No Stangard Developed
95%

5% Orders without Erors.
5% Orders without Errors
95% Orders without Errons

5%

95% within 48 Hours
95% within 48 Hours.
95% within 48 Hours
95% within 48 Hours

5% within 72 Hours
85% within 72 Hours
B85% within 72 Hours
95% within 72 Hours.

5% within 48 Hours.

95% within 72 Hours

Anachmem Y ~ Guerard/Canny/Abesamis Reply Dect. —

Acutai Performance Numbaey of Qbservations.
CLEC Standard  Sampling
vz Aggregate vz AllCLECs Deviation  Error Z-Score
| 9655 |
9590
-  D—
| | INS——

UR
UR

[=]islle}

HH

=
N

EElE

S5

B
SIS EISE

Sz

i

Bl
g

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

¥TS < Provistoning - 1 Actual Pesformance Number of Obsarvations

Metric # Standard vz CLEC Aggregate vz ARGLECS Btandard  qoingErmor  Z.Score

PR-1. A Interval Offered
PR-1-04-2100 verage imerval - {6-8 Lines) T ‘ Parity with Retsk 4.00 NA { 6 | L 2,1§ ‘
PR-1-05-2100 v fed - eh (=10 Lites) Panty with Retsd 3.00 9.00 )i 7 1 L] J 3.06 1.82 -3.13

Partty with Retail ll?o 1 NA Il
Parity Wit Retai 350 | 7.67 1

PR-2-04-2100
PR-2-05-2100

o jom
.SA
g

-1.16

PR-3-01-2100 % Completed & Dispatch) o Parity with Retsil B9 46 73,17 12738 246
PR-3-02-2100 % Gompleted n zbays (1-5Lnes ~ NoDispateh) Parity witty Retsi 8532 Bg.84 12738 248
PR-3-03-2100 % Compisted in3 Days .(1-5 Lines - No Dispawch) . Parity with Retail 9747 90.24 1 248
PR-3-04-2100 | % Completed in 1 Day(1-5 Lies - Dispatchy Parity wih Retal 1932 189 59
PR-3-05-2100 | % Compiéted in:2 Days (1-5 Lines -« Dispaich} Parity win Retai 3492 3,39 59
PR-3-06-2100 | % Comipieted in:3 Days (15 Lines < Dispaich) Party wih Retad 49.03 16,85 59
PR.3-07.2100 | % Compleied i6 4 Days (1-5 Lines - Tolaly : Party wih Retail 96.81 §1.31 73411 305
PR-3-08-2100 | % Comgpleted in 5 Days (1-5 Lines <~ No Dispatectiy Party with Retait 9625 8512 12738 245
PR-3-09-2100  |'% Comgfeled® 5 Days (15 Lines - Dispatet) L Panty win Retad 8871 5593 673 58
PR-3-10-2100 %mm‘mem {1-5Lines - Totah | Parity with Retai) 9925 80.82 134171 305

PR-4 - Missed
PR-4-02-2100 iay. = Jotal Party with Retail
PR-4-03-2100 | % Missad Appolitment - Customer None: Anslysis Only 84
PR-4-04-2100 % Missed Appoiniment - Verizon — Dispatoh - Party wih Retsd 50
PR-4-05.2100 | % Missed Appointment - Verizon ~ No Dispstch Party wen Retad .00
PR-4-08-2100 %Mssedl_\gﬂ.-cmmev—womu Conf. None: Analyss Only 0.00
PR-5-01-2100 ~ VY erzon - Panty with Retail 10t T 6:00
PR-5.02-2100 | % Onders Heid for Faciiities > 15 Days . Pariy with Retai | | 0.00
PR-5-03-2100 %% Orders Hald for Faciibes > 60 Day . Parity win Retul I 0 1 0.00
PR-6-01-2100 Parity with Retai 4 49 57
PR-8-02-2100 Party with Retai 2.74 .05
PR-6-03-2100 None: Analysss Only 3.07 17

PR-S - Orders in a Hold Status

PR-8-01-2100  Open Orders # 4 Hold. Odrys. 7 l Panty with Retail 000 [ 0.15
PR-8-02-2100 ommsmuoum>sooa § Parky with Retat l 0.00 1 0.15
PR-1-01-2110 Party with Retak { 0.71 i 1.83 11496 | 82 i 370 0.61 |
PR.1-03-2110 Paricy with Refak L 382 ] 503 1268 | 34 1 2.32 ] 042 | 358 I

PR-2-01-2110
PR-2-03-2110

Parky with Retnd 048 T3 | 404 | 55 T 107 KL E:RH)
Parky win Read 356 | 457 | 241 | 30 | o33 045 2325

PR-1-01-2120 Panty wih Retail 0.35 763 21452 2680 7z 034 18,
PR-1-03-2120 Parity win Ratad 3.13 510 517 3 243 045 13.29
PR-2-01-2120 Purity with Retail 6353 ] 105 | 20047 | 265 | 3%% 1 04| 5
PR-2-03-2120 Parky wih Retai I'_ass I 845 1 43 |29 | 243 | 047 | 1043
PR-1-12-2103 PatywshRews [ 209 | 216 _ | 12488 b1 | 451 1. D020 I 435 ]
PR.2-18-2103 Parity wieh Retait | - 7.60 LTI 81 | 424 ] 020 1 489
PR-1-01-2341 Parity with Retad [ 0.73 1 1.67 [ 11 [ 3 I 0.79 5] -1.33
PR-1-02-2341 PantywtnRod [ 531 ] 3351 13| 3 [ 048 0.31 644
PR-2-01-2341 Parky with Retad 073 ] T N N 2 ™% 1 081 T 127
PR-2-02-2341 Panty witn Retai 5506 | 567 1 10| 3 o071 | 041 | 036
PR-4-02-2341

PR-4-03-2341

PR-4-04-2341

PR-4-05-2341

PR-4-08-2341

PR-5-01-2341

PR-5-02-2341

PR-5-03-2341

PR-6-01-2341

PR-6-03-2341

PR-8-01-2341

PR-8-02-2341

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Actual Performance Numbar of Qbservations
Metric # Standard vz CLEC Aggregete vz ANCLECS e SumpMegEror  ZScore

PR-1-01-2200 Party witn Retail 12, 1,00 37 1 92 387 237
PR-1-02-2200 Panty with Retad 6. 1800 71 F 12 5.82 1.05
PR-1-08-2200 Party wih Retai 13.04 7.00 45 3 .14 3.06 187
PR-1-07-2200 Parity with Retaf

PR-1-08-2200 Panty win Retad

PR-1-12-2200 Parity win Retsf

PR-2-01-2200 Parity with Retsil

PR-2-02-2200 Parly with Retald

PR-2-06-2200 Party with Retat

PR-2-07-2200 Panty with Reta

PR-2-08-2200 Parky wih Reta#

PR-2-18-2200 Parey with Relad

PR-4 - lﬁss-d

PR-4-01-2210 o Party with Retai!

PR-4-01-2211 % Mwm szm\ DSt : Panty with Retas

PR-4.01.2213 | %:Missed Appoiaimernt — Verzon - DS3 ’ . Pacty wih Retas

PR-4-01-2214 %M’W-Mm-smm‘ Ha " Party wih Retai

PR-4-02-2200 Amibeujbmé‘rm s Dot Parity wath Relai

PR-4-03-2200 None: Analyms Only

PR-4-08-2200 % mm_c;um - Due 10 Late Order canf - None: Ansiysis Only

PR-5 Missed Orl:krs

PR-5-01-2200 > ; Party win Retail

PR-5-02-2200 % Ovders Held for Fldbas >15 Dlws Party with Retai

PR-5-03-2200 | % Orders Heid for Paciities > 60 Days Parity with Retal

PR-$-_instaffation
PR-6-01-2200 r v Days J Parity with Retait
PR-8-03-2200 %.Insi. Troubles wi/ it 30.Days - FOK/TOK/ICPE None: Analyss Ony
PR-8 - Orders in a Hold Status
PR-8-01-2200 ma > ) Party with Retail
PR-8-02-2200 Orders iy a Hold Status > 80 Days - Parity with Retail

Legend Notations defined on Legend sheet - last page
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Attachment 1 — Guerard/Canny/Abesamis Reply Dec). — 3

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode island October 2001

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Metric ¥ Standard
MR-2 - Trouble Rate
MR-2-02-2100 Network 1rouble Rale - Loop E Parity with Retail
MR-2-03-2100 Network Trouble Report Rate - Central Office Parity with Retail
MR-2-04-2100 % Subsequent Reports Assessed VC/W MRAS
MR-2-05-2100 3% CPEAOKIFOK Trouble Repoit Rate i None: Anaiysis Only
MR.3 - Missed Repair Appointments
MR-3-01-2110 % Missad Repaw Apporntment < Loop. <, Parity with Retai
MR-3-03-2120 % Missed Repaie Agpoiniment = Loop Res. Parity with Retad
MR-3-02-2110 9 Missad Repair Appowdment — Central Office Bus. Party with Retail
MR-3-02-2120 % Missed Repair Anpnhnmeﬂt ~Centrat Office Res, Parity with Retail
MR-3-03-2100 9% CPE/TOKFONK - Missed Appowitment. None: Analysis Only
MR-3-04-2100 % Missed Repiic Appointment < No Doubie Dispalch None: Analysis Only
MR-3-05-2100  |3% Missed Repar Appoimment - Double Dispatch None: Analysis Onty
MR-4 - Trouble Duration intervals
MR-4-01-2100 e To & ~ 1OM] - Party with Resad - )
MR-4-02-2110 Mean Time T Repair ~ Loop Trouble - Bus. -~ : Parity with Retai 0.59 1.77 917 72 14, B7 82 -0.65
MR-4-02-2120 Mean Time To Repair — Loop Trouble - Res. | ’ : Parity with Retail 16,17 457 5062 59 15.74 .06 0.81
MR-4-03-2110 Mean Time To Repas.~ Centrai Office Trouble -Bus. ., - " . Parity with Retail 6.89 252 128 B 18.05 54 0.55
MR-4-03-2120 Meari Time To Repair - Central Offica Troubis - Res, : Parity with Retail 710 023 305 3 1241 20 .95
MR-4-04-2100 | % Cleaced (a¥ troubles) withint 24 Hours ; Parity with Retail B2.45 89.29 6433 > ¥ 10
MR-4-D6-2100 % Out of Service > § Hotirs: ; Parity with Retail 63.14 5968 4515
MR-4-07-2100  |'% Out'of Sepvice > 12 Howrs - -« : Parity with Retai 4670 4877 4819
MR-4-08-2110 % Ot of Service > 24 Howrs - Bus, i B Parity with Retad 7.25 5.80 869
MR-4-08-2120 A Ol of Servies > 24 Hours - Res: S Parky wih Retai 18.30 1636 4033
MR-5 - Ri Trouble R
wrsoiane  [(KReerepomuhodier "]  rwywnrow [T R Ew ]
MR-2-02-2341 Parity with Retail 021 0.00 1933
MR-2.03-2341 Parity with Retad 016 0.00 1933
MR-2-04-2341 VO MRAS 12,50 NA 8
MR-2-05-2341 None: Analysis Only 316 050 1933
MR-3-01-2341 Paity with Retad 7500 NA 4
MR-3-02-2341 Parity with Retais 3333 NA 3
MR-3-03-2341 None: Analysis Only 6.56 0.00 61 1
None: Analysis Only 0,00 NA 1
None: Analysis Only 80.00 NA 5
Parity with Retail 19.20 NA 7
Parity with Retail 25,88 r
Parity with Retai 1028 A
Parity with Retail 57.14 A
Parity with Retail A
A

50.00
Parity with Retai T8 .60
—=x

g

Parky wih Reta s A W

Parity with Retait
None: Analysis Only

Parity with Retai

MR-5-01-2200 Parily with Retaid

{Legend Notabons defined on Legend sheet - last page
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Metric #

PO-3-01-3000
PO-3-02-3000
PO-3-03-3000
PO-3-04-3000

OR-8-01-3000

OR-8-01-3000

OR-1-01-3143
OR-1-02-3143
OR-1-03-3143
OR-1-04-3143
OR-1-05-3143
OR-1-06-3143

OR-2-01.3143
OR-2-02-3143
OR-2-03-3143
OR-2-04-3143
OR-2-05-3143
OR-2-06-3143

OR-6-01-3143
OR-8-02-3143
OR-6-03-3143

OR.7-01-3143

OR-1-01-3331
OR-1.02.3331
OR-1-03-3331
OR-1-04-3331
OR-1-05-3331
OR-1-08-3331

OR-2-01-3331
OR-2-02-3331
OR-2-03-3331
OR-2-04-3331
OR-2-05-3331
OR-2-08-3331

OR-6-01-3332
OR-6-02-3332
OR-6-03-3332

OR-7-01-3331

OR-1-03-3341
OR-1-04-3341
OR-1-05-3341
OR-1-06-3341

OR-2-03-3341
OR-2-04-3341
OR-2-05-3341
OR-2-06-3341

OR-1-03-3342
OR-1-04-3342
OR-1-05-3342
OR-1-06-3342

OR-2-03-3342

Carrier to Carrier
Perlormance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

JUNE Pro-crderi

LSRC/ASRC Time No Facilty Check.

%0n Tkne LSRCIASRC No Faciity Check
LSRC/ASRC Time Flclly Check

% On Tene LSRCIASRC Fachty Cneck

_OR-2 - Reject Timeliness
AVerage %m ﬁwi@ﬁ)ﬁﬁeﬂh Time (FIow-Through)

&On‘ﬁmeLSRcha Flow
A /ASR Reject Tire No Facilty Check

OR-8 - Order Accurac
I*E'_""cmw"' DT L ]
%Aowmcy W Sy g

0
7wlmoa Y ~ e 7Ough)

Standard

0% wihin 30 Seconds

80% wathin 30 Seconds.

F5'% within 2 Hours.

F5% within 2 Hours

B5% within 24 Haurs

5% within 72 Hours

95% within 2 Hours.
$5% within 24 Hours

5% within 72 Hours

95% orders withoul erors.
95% orders without emors.
5% orders without erors

95% within 2 Hours
95% within 24 Hours.

95% within 72 Hours.

5% within 2 Hours.

5% within 24 Mows

95% within 72 Hours.

25% orders without errors.

$5% orders without errors.
95% orders without afrors.

95%

5% with 72 Hours

95% within 72 Hours

H5% within 72 Hours

95% within 72 Hours.

95% within 72 Howrs

5% withen 72 Howrs.

85% within 72 Hours

95% within 72 Hours

5% within 72 Hours.

95% wathin 72 Hours.

B5% within 72 Hours

95% within 72 Hours

Anachmem Y — Guerard/Canny/ Abesamis Reply Dec). —

.

5550
O |
————

[[Te3dd ] 12
2137
9862 145
w0 o

Z

Z

Zz
B3]
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Attachment 1 — Guerard/Canny/Abesamis Reply Decl. — 10

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode island October 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES continued

Standard Aculal Performaence Number of Observations
CLEC Standard  Sampling
Metric # vz Aggregate vz All CLECs Deviation Error Z-Score
OR-3 - Percent
OR-3-01-3000 %R Reeck + LGRS) - T No Stancard .
OR3-02-3000  |% Rasubmission Not : 5% [
Compietion Average Respon : [ 079 ]
ORMZ% GmanMR mmm?‘;nm T W . 5% by next bus. day #t noon 99.04
OR-4-04- Compietion’ A Time e 0.00 2
OR-4-05-3000 c«:mmmcm %% 95% by next bus. day 8t noon 100,00
OR-4-06-3000 maoa Duration ~ Work: {SOP) to B C W N Panty with Retat UR | ]
OR-4-07-3000 1% SOP & Bl Gumﬂélbu b Busna/ss Dnys 5 Party wih Retail UrR UR | ]
OR-4-08-3000  {% 50OP jo Bil Completion > 1 Business Day . Party wth Retait UR UR [ 1
OR-4-11-3000 "Compisted orders without ekther a PUN or BON L 5% uD
OR-4-12-3000  {% Due Date.io PCN within 2 Business Days B o 85% uD
OR-4-13-3000 1% Du# Dals to PCNwithin § Business Days g 9% UD
OR-4-14-3000 1% Due Date to BCN within 4 -Business Days - 95% UD
OR-4-15-3000 |36 Due Daie 1o BCN within 7 Business Days . 99% UD
OR-5 - Pascent Flow-
OR-5-01-3000 k h--Totat s+ LSRE) No Standard Deveioped | 76.38 | 7113
OR-5-02-300C | % Flow Thwosigh - Si i L : No Standard Deveioped 7796 8728
OR-5-03-3000 Flow 95% 1 97 .66 5563
Metnc # Standard
OR-1- Onhrconﬂrmluon Timeliness (ASRS + LSRs)
OR-1-03-3210  [Awerage LARCIASRC Tane No FACHRY Cﬁ DS0 NA
OR-1-03-3211 | Averags LSRC/ASRC Time Ho Facility Check DS1 NA
OR-1-03-3213 | Awirage LSRC/ABRC Time No Facility Check DS3 NA
OR-1-03-3214 | Average LSRCIASRC Time No Facilty Check (Non DS0,D81.8 D&) 8.09
OR-1-04-3210 | % OnTime LSRC/ASRC No Facilly Check 5% within 48 Hours. NA
OR-1-04-3211 % On Time LERC/ASRC No Facility Check 031 ’ K 5% withins 48 Hours NA
OR-1-04-3213 | % On Time LSRC/ASRC No Facilty Check  DS3 95% within 48 Hours NA
OR-1-04-3214 % On Time LSRC/ASRC No Facility Check (NmDSO DS§1, ausa) 95% wattun 48 Houns 2894
OR-1-05-3210 Averaga LSRC/ASRC Time Facillity Chack DSO NA
OR-1-05-3211 AWLSRG!'MC Tmfaﬂymnsi 50.37
OR-1-05-3213 LSRCIASRC Time Fi §332
OR-1-05-3214 Marlge LERC/ASRC Time Facility Chedt (Nou DSO 1751 & DS@} 1189
OR-1-06-3210 1'% On Titne LSRC/ASRC Facilly Check DSO g $5% withwn 72 Hours NA
OR-1-06-3211 % Oni Time LSRC/ASRC Facily Check DS1 : : 95% within 72 Hours 7857
OR-1-06-3213 [ %On Time LSRC/ASRC Facillly Chack D83 .17 © R 5% with 72 Hours 100.00
OR-1-06-3214 | % On Tiee LSRC/ASRC Facility: Check D30, DS814 D83} - - 85% within 72 Hours 100.00
OR-2 - Timetiness (ASRs + LSRs,
OR-2-03-3200 | Awerage A me Check 596
OR-2-04-3200 % On Time LSFUASR Rejedt No Faciity Check . 5% within 48 Hours. 100.00
OR-2-05-3200 A\crq_e LSRASR Reject Time Facility Gheck g - 540
OR-2-08-3200 % On mmﬁﬁ m Chack . 5% within 72 Hours. 1006.00
OR-1- OrdeouﬁnmUon
OR-1-07-3210 - WA
OR-1-07-3211 | Average Asacm No thycmct DSy NA
OR-1-07-3213 AWASROMNQFMM NA
OR-1-07-3214 No Faciity! A
OR-1-08-3210 [ 95% within 72 Hours NA
OR-1-08-3211 B ndiycmdb " - 5% within 72 Howrs A
OR-1-08-3213 &mmm&rmym 0S§3. : §5% within 72 Hours. NA
OR-1-08-3214  |.% Ofi Time ASRC. No Faciily Chack mbnnsu nsum) 95% withn 72 Hours NA
OR-1-08-3210 A
OR-1-09-3211 1A
OR-1-08-3213 Ty
OR-1-08-3214 A
OR-1-10-3210 95% within 96 Hours NA
OR-1-10-3211 F5% within 56 Hours NA
OR-1-10-3213 B95% within 96 Hours. NA
OR-1-10-3214 95% within 56 Hours NA
OR-2 - Tlmok'n-ss
OR-2-07-3200 1A
OR-2-08-3200 % On Tm ASR'Rejppct No Faellymck . ; 85% within 72 Hours: A
OR.2-09-3200 | Average ASR Relect Time Facilty Check P L A NA
OR-2-10-3200 | % On Time ASR Reject Facity Check __ S : 5% witn 96 Hours A

{Legend Notations defined on L.egend sheet - last page
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Metric #

PR-1-01-3111

PR-1-01-3122
PR-1-01-3140
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-2-01-3111
PR-2-01-3122
PR-2-01-3140
PR-2-03-3112
PR-2-03-3140
PR-2-04-3112
PR-2-04-3140
PR-2-05-3112
PR-2-05-3140

PR-3-01-3142
PR-3-02-3142
PR-3-03-3142
PR-3-04-3142
PR-3-05-3142
PR-3-06-3142
PR-3-07-3142
PR-2-08-3142
PR-3-09-3142
PR-3-10-3142

PR-4-02-3100
PR-4-03-3100
PR4-04-3113
PR-4-04-3140
PR-4-04-3520
PR-4-05-3111
PR-4-05-3121
PR-4-05-3140
PR-4-08-3111
PR-4-08-3121
PR-4-08-3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-03-3112
PR-5-03-3140

PR-6-01-3100
PR-6-01-3121
PR-6-02-3520
PR-6-02-3112
PR-6-02-2121
PR-6-03-3112
PR-6-03-3121

PR-8-01-3100
PR-8-02-3100

PR-8-01-3520

PR-8-08-3520

PR-8-08-3520

PR-1-12-3133

PR-2-18-3133

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

»Compleled in (- - )
% Completed in 2 Days {1-5Lines - No Dispatch)
% Completed '3 Days (1-5 Lines - No Dispafch)
% Completed in 1.0ay (1:6 Linss.- Dispatch)

Custorner - Late Order Confirmation ~ Other
%Mssndm = Customer — Duetouteomt:onmmm

PR-5 - Facility Missed Orders.

Missad Appoininen — Venzon — Faciities L.oop.
%% Missed Appontment = Merzon C
% Orders Held for Faciities > 15 Days - Loop
% Ocders Held for Faclties > 15 Days - Piatforn
% Orders Meid for Faciities > 80'Days - Loop

% Orders Heid for Facilities > 50 Days - Piatioom

PR-6 - instaliation

Attachment 1 — Guerard/Canny/Abesamis Reply Decl.

Standard

1-9%5, 10+ =Negotiated
Party with Retai)
Party with Retay
Panty with Reta
Parity with Retail
Parky witrs Retai
Pacty with Retaid
Parity with Retas
Parly wih Retad

1.9=5, 10+ =Nogotiated
Party wih Retai
Fay with Retai
Parky with Ratai
Pasty with Retai
Panty with Retsi
Party with Retni
Parity with Rets
Parity with Retai

Parity with Retsit
Partty with Retai
Party with Retal
Parity with Retail
Parity wein Retail
Pamy with Retal
Panty with Retsil
Panty with Retal
Party wih Retai
Party with Retail

Partty with Retas
None: Analyss Only
Parity with Retait
Party with Retmt
Party witn Retait
Party with Retail
Panty with Retal
Panty wet Retai
None. Anaiysis Only
None Analyss Only
None. Analysis Only

Panty wth Rwtal
Party with Retait
Party with Retai
Parity with RetaH
Panty with Retai
Pacty win Retsd

Pacey whvanzon Reta lor Found Troubles
Pasky wivanzon Retw for Found Trasbies
<=2%

Party wivanzon R for Found Trovoks
Pacty wivanzon Reta lor Found Trousies
None: Analysis Only
None: Amalysis Only

Parity with Retait
Party with Retai

Sundard
Daviation

Sampling Error ZScore

T =

0.48 KA 1404 07

048 44 1404 41 07 17 568
.56 4,84 341 a3 232 .38 333
56 4325 231 12 232 X1] 101
50 00 ] 97 213 70
50 NA 7
50 7.50 q .09 329 7]
50 NA 09

B946 B4.56

95.32 81.08

8747 86,49

1932 06,00

34.62 18.67

48.03 41,

9681 77,

99.25 ;

B88.71 51 4

99.25

185

o1 o1 3048 1% )

01 60 3648 053

03 .00, 3048 021
0.03 .00 3948 008
0.00 0.00 3548
0.00 0.00 3348
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Matric ¥

PR-1-01-3341
PR-1-02-3341

PR-2-01-3341
PR-2-02-3341

PR-3-10-3341

PR-4-02-3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341
PR-5-02-3341
PR-5-03-3341

PR-6-01-3341
PR-6-03-3341

PR-8-01-3341
PR-8-02-3341

PR-1-01-3342
PR-1-02-3342

PR-2-01-3342
PR-2-02-3242

PR-3-10-3342
PR-3-11-3342

PR-4-02-3342
PR-4.03-3342
PR-4-04.3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-03-3342

PR-6-01.3342
PR-6-03-3342

PR-8-01-3342
PR-8-02-3342
PR-1-01-3343

PR-1-02-3343

PR-2-01-3343
PR-2-02-3343

PR-5-01-3343
PR-5-02-3343
PR-5-03-3343

PR-6-01-3343
PR-6-03-3343

PR-8-01-3343
PR-8-02-3343

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Istand October 2001

CLEC Aggregate Performance

PROVISIONING - UNE POTS / SPECIAL SERVICES continued

PR-1 - A frrterval Offered
V. interval - Tatal NG D
Av. nferval Offered -~ Totat

PR-2 - A interval
AV, wmerval —Tolal No| ch
Av. interval ~ Total
PR-3 - Ci within X Daj
-3 Lines - Total]

AppoRnment - Vert
% Orders Held for Facilies > 15 Days . ..
9, Orders Held for Fackes > 80

PR-6 - Instaltation

o TTTEE - - -
% install. Troubles wihin 30.Oays - FOITOKCPE

PR-S - n Orders in a Hold Status

na Slatus-> yS
n-Orders .4 Hold Sistus > 90 D;

PR-1-A Interval Offered
Av. tervel ~ Total Mo ich
Av. interval Offered - Tolal Dispaich

PR-2. A c interval
AV tnierval ted -~ Total No DSpaich.
Av. Itervat -~ Total Dispatch :

PR-2 - within X

ox - =
% Orders Heid for. Facktes > 15 Days
%% Orders Held for Facilies > 80 Da

PR-2 - A [ lrwrval
W, ~ total
Av. enal - Totai

Anachment 1 — Guerard/Canny/Abesamis Reply Decl. — 12

Party with Retsit
Panty wih Rete

(No Standard
See Pubshed nterval)

(No Standard
Ses Published inierval)

5%
5%

Pacty with Retad Speciais (DSO)
Nons Anaiysis Only
<s5%

Nane Analysis Only
=%

Panty with VAD!
Parity with VAD}
Parity witt VADI

Party wih Rutai
None Anaiysis Only

Party with Retai
Parity with Retal

Parity with VAD
Pty with VAD:

Parity with VAD)
Puety with VADI

Panty with VADI
Panty wath VADI

Parity wih VADE
Nona Analysis Onty
Parky with VAD!
Parky with VAD!
None Analysss Only

Parity with VAD!
Party with VAD!
Parity with VAD!

Party with VADI
None Analysss Only

Party with VADI
Parity with VAD!

Actual Performance Number of Observations

vz CLEC Aggregate vz ABCLEGS :"'."f" Sampling Error ZScore
i 0.73 | NA | 11 | { 079 1 1 1
{ 531 1 6.00 T 13 1 3 | 048 T 0.31 1 224 1
o873 1 NA T 11 T T o 7 T 1
S50 1~ 380 1| 10 i 2 | X | 055 | 18§

123549 7T

] 23840 |
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Attachment 1 — Guerard/Canny/Abesamis Reply Decl. — 13

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Actual Performance Nisnber of Observations
Metric # Standard vz CLEC Aggregate vz ANCLECS :"".'"."" Sampiing Error ZScore
PR-1 - Average interval Offered —
PR-1-01-3200 . —total ¢ : Panty wih Retal 12, 43.50 37 [} ) 206 1437
PR-1-02-3200 Av. interval Offered ~ Total Dispatch Parity with Retail 16. 2175 71 8 12 303 1387
PR-1-06-3200 Al interval Offered ~ DS0 E ) Party with Retai X NA X
PR-1-07-3200 Av: interval Offered = DS1 A [ Party with Retai
PR.1-08-3200 | Av. intervel Offered ~DS3. o : : o Panty with Retai
PR-1-09-3511 Av. intenval Offered - Total - EEL - Backbone P EEL Lagend
PR-1-09-3512 Av, ilenval Offered ~ Tolal- EEL ~Loop - E EEL Legend
PR-1-09-3530 Avinterval Ofiered — Totat - 10F o I0F Legend
PR-1-12-3200 Av. intervat Otfered — Disconnects Party with Retsil
PR-2 - Ave [of interval
PR-2-01-3200 AY. Completed ~ Tota spatch s Party with Ratsil 13.18 NA 22 4
PR-2-02-3200 Av. Interval Compieted — Tolal Dispaich o . Panty with Retai 16.33 18.00 45 6 .76 424 -0.39
PR-2-06-3200 Ay, Interva Compsisted ~ DSO Gyt Parity with Retail NA 32 26
PR-2-07-3200 Av. terval Compieted - DSt B R ; Panty with Retail 17.40 35 5 0 464 0.18
PR-2-08-3200 Ay Imterval Completed — DS3 . E o Parity with Retai NA
PR-2-09-3511 Av. interval Completed — Tolal - EEL - Backbone E ! EEL Lagend NA
PR-2-09-3512 Avintendal Completed ~ Total - EEL ~ Loop EEL Legand 21.00
PR-2-08-3530 Av. interval Completed ~ Total - 1OF - - IOF Legend NA
PR-2-18-3200 Av. Interval Completad - Disconnects Panty wath Retsil 10.45 NA
PR - Missed A, i
PR-4-01-3510 - = Total - EEL Party with Retad 22,03 0.00
PR-4-01-3530 % Missed Appointment — Verizon - Total- KF 07 . Panty wih Retai NA 0.00
PR-4-01-3210 Yo Misséd Appointment ~ Vestzon ~DS0 | - - Party wih Retait 0.00 NA
PR-4-01-3211 % Misseg Appointment — Venzon < DS1 - Panty with Retai 2203 11.76
PR-4-01-3213 % Missed Appointment - Verizon ~ 0S3 ; Pprty with Retad NA NA
PR-4-01-3214 % Missed Appointment — Verizor <Special Other - . Panty with Retail 0.00 NA
PR-4-02-3200 Average Dejay Days - Total Parity with Reta 139.31 9.00
PR-4-02-3510 Awerage Deiay Days —~ Totsl - EEL. Party witn Retad 138.31 NA
PR-4-02-3530 Average Delay Days - Total + IOF ; Panty with Relai NA NA
PR-4-03-3200 % Missed L ~ Customer . None. Anatysis Oy 17.65 43.48
PR-4-03-3510 % Missed Appointment — Customer - EEL None. Analysis Onty NA 0.00
PR-4-08-3200 % Missed Appt — Cusiomer - Late Order Conf. . None: Analysis Only G.00
PR-5 - Facility Missed Orders
PR-5-01-3200 % Appoiniment = Verzon ~ Faciihes .- Parity with Retai 2.86 .00
PR-5-02-3200 % Cmders Held for Facillies 15 Days - Pasity with Retail .86 .00
PR-5-03-3200 3% Orders Held for Faciities > 60 Days Parity wth Retai 2.86 .00

PR-8 - Instaliation
PR-6-01-3200 Ye in: ion Troubles reporiad withi Days = ] Parity wVarzon RT for Found Troubles | 2.01 1 0.00
PR-6-03-3200 % Inst. Troubles ed w/ i 30 Days - FOKITOKCPE None' Analysis Only { 0.40 T .06
PR-7 -
PR-7-01-3510 7S With Jea < - | Jeopardy Lagend

PR-8-01-3200 Perity with Retal 1.88 .00 102 17
PR-8-01-3510 Purity weh Retaii DS 1) 338 .00 S8 1
PR-8-01-3530 Party with Retsd(DS3) NA .00 (]
PR-8-02-3200 Party wih Retsi 0.98 00 102 17
PR-8-02-3510 Panty wih Reta{DS1) 169 00 59 1
PR-8-02-3530 Parity with Retai{053} NA .00 [

“Legend Notations defined on Legend sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS 7 SPECIAL SERVICES

Actual Pertormance Number of Observations
Standard vz CLEC Aggregate vz ANCLECs Standard Sampling Error ZScore
Parity with Retait 1.00 .53
Parity with Retait 0.07 X
UCW MRAS 11.07 3739
None' Analysis Only 0.70 .68
Parity with Retail 457 .42
Parity with Retal .90 .00
None: Analysis Only .97 .53
Hone: Analysis Only 2.98 .05
None: Anatysis Oniy 26.46 2857
MR-4-01-3550 Parity with Retail 1480 | 1251
MR-4-02-3550 Party with Retsi 1536 1322
MR-3-03-3550 Parity with Retad 7.09 4.52
MR-4-04-3550 Parity with Retal 8248 93.08
MR-4-07-3550 Pargy with Retail 48670 4464
MR-4-08-3550 Party with Retad 16.45 625
MR-4-08-3550 Panty with Retsd 13.91 12.64
MR-4-10-3550 Panty with Retad 2929 19.41
MR-5-01-3550 Parity with Retad
MR-2-02-3140 € ] Panty with Retai 1.00 .00
MR-2-03-3140 Netvmk Trouble Mpoﬁ Rm-c;mr Office: . : Panty wih Retail [Xer4 X
MR-2-04-3140 % Subsequent Reports B . CAN MRAS 11.07 .00
MR-2-05-3140 % CPE/TOKFOK Trouble Report Rate None. Analyss Only a.70 91
MR- - Missed Repair )
MR-3-01-3144 % Appointnent - TS Parkty with Retsi 85 .00,
MR-3-01-3145 % hlissed: Repai Appointmaent —Platiorm Res. : . Parity with Retail .87 0.00
MR-3-02-3144 % Missed Repair Appointment — Ceniral Office Bus. - .. E Party with Retai 43 .00
MR-3-02-3145 % Missed Répair Appotment - Central Office Res. i ; Party with Retad rH NA
MR-3-03-3140 % CPETOKFOK - Missed Apppintment - Platform ™ - - None: Anslysis Cnly .97 ,00
MR-3-04-3140 % Missed Repair Appoiniment - Ne Double Dispatch TR None: Analysis Only 2.98 00
MR-3-05-3140 9 Missed Repalr i - Double Dis| . None: Analyss Onty 26.46
MR-4 - Trouble Duration Intervais
MR-4-01-3140 WMean Time o &~ - S - Parity with Retail 1480 6.10 6432 23 15,85 331 .63
MR-4-02-3144  ['MeanTime ToRepak ~ Loop Trouble - Platform - Bus. - . Parity with Retad 10.59 5.35 917 19 14.87 345 52
MR-4-02-3145 | Mean Time To Repar ~Loop Trouble - Platformn - Res.. . - Parity with Retsié 18,17 1272 5062 3 1574 9. .38
MR-4-03-3144 Mean Time To Repair~Centrat Office Trouble - Bus. Party with Retal 668 023 129 1 18,32 .36
MR-4-03-3145 | Mean Time To Reparr—Céntral Office Troiitie - Res. RN PRty with Retail | 7.10 NA 305
WR-4-04-3140 % Clegred (8l roliiles) within 24 Howrs . - . R T Party with Retal 8248 100.00 6432 p«] 794 21
MR-4-06-3140 % Qutof Service >4 Hours . A Panty wih Retail £9.14 4375 4919 16 11.57 20
MR-4-07-3140 5 Out of Service > 12 Hours T N Pty with Retai 48.70 25 4919 18 1249 .24
MR-4-08-3144 % Out of Service > 24 Hours - Bus. |- : Party with Retal 725 .00 869 15 6.75 07
MR-4-08-3145 % Out of Service > 24 Hours - Res, -~ - Parity with Retail 18.30 .00 4033 k] 38.67 47

MR-5 - Trouble
MR-5-01-3140 - i Parity with Retad L 1561 [ 13.04 1 5432 H

MR-2-02-3341 T4 1633

0,00 1633

25.00 [

290 1933

.00 4

3

.00 81

0.00 1

0.00 5

17.78 [ T4 X[ [Nk

17.78 ® 16,78 10.83 075

NA 369

$3.33 vty 53 095

20.00 ; 4183V 072 |

oz.no 5N % Y 120

12.04 1
MR-4-10-3341 2366 5925 T daes | 1804 284
MR-5-01-3341 Parky with Retsit &5 T 500 T 7 T 3
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