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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of

Application by Verizon New England
Inc., Bell Atlantic Communications, Inc.
(d/b/a Verizon Long Distance), NYNEX
Long Distance Company (d/b/a Verizon
Enterprise Solutions), Verizon Global
Networks Inc., and Verizon Select
Services Inc., for Authorization To
Provide In-Region, InterLATA Services
in Rhode Island

)
)
)
)
)
)
)
)
)

CC Docket No. 01-324

REPLY DECLARATION OF
ELAINE M. GUERARD, JULIE A. CANNY, AND BETH A. ABESAMIS

I. Introduction

1. My name is Elaine M. Guerard. I am Vice President - Wholesale Performance

Assurance for Verizon Services Group. I submitted a Declaration jointly with Julie A. Canny

and Beth A. Abesamis as part of Verizon's above-captioned Application to provide in-region

interLATA services in Rhode Island. My qualifications are set forth in that Declaration. I am

accountable for the entire reply declaration.

2. My name is Julie A. Canny. Executive Director - Regulatory Support for

Wholesale Performance Assurance for Verizon. I submitted a Declaration jointly with Elaine M.

Guerard and Beth A. Abesamis as part ofVerizon's above-captioned Application to provide in-

region interLATA services in Rhode Island. My qualifications are set forth in that Declaration. I

am accountable for the entire reply declaration.

3. My name is Beth A. Abesamis. I am Director for Wholesale Performance

Assurance. I submitted a Declaration jointly with Elaine M. Guerard and Julie A. Canny as part
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of Verizon's above-captioned Application to provide in-region interLATA services in Rhode

Island. My qualifications are set forth in that Declaration. I am accountable for Part II ofthe

reply declaration.

II. Purpose

4. The purpose of our reply declaration is to address an inaccurate statement

contained in comments filed by AT&T in this proceeding concerning the use of pennutation

testing under the Performance Assurance Plan in Rhode Island and in New York.

S. We also present the performance measurements results collected for October and

November 2001 for Rhode Island and Massachusetts. Copies ofthe Carrier-to-Carrier

performance reports showing CLEC aggregate and the retail comparison group perfonnance data

in Rhode Island and Massachusetts for those months are Attachments 1 and 2 to our reply

declaration. CLEC-specific reports for Rhode Island for these months are included as

Attachment 3. Reports showing perfonnance trends over the period from April through

November 2001 for Rhode Island and Massachusetts were filed with the Commission on January

4,2002. See Application ofVerizon New England Inc., et aI., for Authorization To Provide In­

Region, InterLATA Services in Rhode Island, Letter from Clint E. Odom to Magalie R. Salas,

CC Docket 01-324 (Jan. 4, 2002). Finally, we note that the current versions of the Rhode Island

Carrier-to-Carrier Guidelines and the Rhode Island Performance Assurance Plan ("Plan") were

filed under separate cover with the Commission on December 14,2001. See Application of

Verizon New England Inc., et aI., for Authorization To Provide In-Region, InterLATA Services

in Rhode Island, Letters from Clint E. Odom to Magalie R. Salas, CC Docket 01-324 (Dec. 14,

2001).
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6. As we demonstrated in our Declaration, Verizon is subject to a comprehensive set

ofperformance measurements for service timeliness, reliability, and quality. We also

demonstrated that Verizon' s reporting of those measurements and its metrics change control

processes have been independently reviewed and validated. Finally, we demonstrated that, as

discussed further below, Verizon is subject to self-executing enforcement mechanisms that are

sufficient to ensure compliance with established performance standards. The Rhode Island

Public Utility Commission agrees that the guidelines in Rhode Island "allow us to monitor all

aspects ofVZ-RI's wholesale performance to ensure that CLECs are afforded parity with VZ­

RI's retail operations and are provided with a meaningful opportunity to compete in Rhode

Island" and that the Performance Assurance Plan "provide[s] VZ-RI with a strong financial

incentive to maintain the quality of its wholesale service." Rhode Island PUC Report at 191.

With the sole exception noted above, no commenter takes issue with any of these points.

III. Performance Assurance Plan

7. As we explained in our Declaration, the Rhode Island Plan does not excuse

Verizon from making payments for missed performance measurements if the sample size is

small. See GuerardlCanny/Abesamis Decl. ~ 90. AT&T, however, claims that Verizon is using

different methodologies in Rhode Island and New York to determine whether it has missed a

parity measurement when sample sizes are small. See AT&T Comments at 18. This is not true.

In fact, Verizon uses the same methodology in Rhode Island, New York, Massachusetts, and

Connecticut. In calculating any remedy payments due to CLECs under the plans in all four

states, Verizon uses permutation testing when the sample size for a parity measurement is small

(as defined in Appendix D of those plans) and when the Z or t statistic is less than or equal to ­

0.8225).
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8. However, contrary to AT&T's claims, Verizon is not "currently capable of

running the permutation test in an automated fashion," nor is it "currently running automated

permutation tests for its wholesale operations in New York." Id. The computer system that

produces the monthly Performance Assurance Plan reports in Rhode Island, New York,

Massachusetts, and Connecticut currently is unable to identify a parity measurement with a small

sample size and then to run a permutation test automatically. (Nor has Verizon automated

permutation testing in Pennsylvania, New Jersey, or any of the other former Bell Atlantic states.)

Instead, Verizon must manually identify those parity measurements with small sample sizes

where the Z or t statistic is less than or equal to -0.8225. Verizon then provides the data for the

identified measurements to a work group within Verizon that has a computer system capable of

running a permutation test. The results of that test are then used to calculate the remedy

payments, if any, due under the Performance Assurance Plans in Rhode Island, New York,

Massachusetts, and Connecticut. Therefore, AT&T is incorrect to suggest that the Rhode Island

Plan is not based on the "more accurate indication ofVerizon's wholesale performance." Id.

9. The current schedule is for Verizon's data warehouse to complete the work

needed to automate permutation testing for the former Bell Atlantic states by the end of 2002.

When that work is completed, Verizon will use a permutation test to calculate the statistical

scores for parity measurements with small sample sizes, when the Z or t statistic is less than or

equal to -0.8225, for both its Performance Assurance Plans and its Carrier-to-Carrier

performance reports in New York, Massachusetts, Connecticut, and Rhode Island.

10. As an interim measure until permutation testing is automated, Verizon, CLECs,

and the New York PSC's staff are investigating the use of "log-gamma" function values to

compute hypergeometric probabilities in Microsoft Excel for the Fisher Exact test. For counted
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variables, such as the missed appointment measurement (PR-4-01), this function provides results

that are statistically equivalent to pennutation testing. Once this function is validated and

approved for the calculation ofremedy payments under the New York Plan, Verizon expects that

the New York PSC's staff will provide Verizon with a calculation spreadsheet for the

Perfonnance Assurance Plan including that function. At that point, Verizon will propose the use

of that function, pending automation of pennutation testing, for the Rhode Island, Massachusetts,

and Connecticut plans.

11. This concludes our Reply Declaration.
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I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on January l, 2002

~~1Jt'iL£
Elaine M. Guerard



I declare under penalty ofperjury under the laws ofthe United States ofAmerica that the
foregoing is true and correct.

Executed on January't, 2002
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I declare under penalty of perjury under the laws of the United States of America that the
foregoing is true and correct.

Executed on January +,2002

fJL{J Q. ()jJJ/)~
Beth A. Abesamis
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REPLY DECLARATION OF ELAINE M. GUERARD,
JULIE A. CANNY, AND BETH A. ABESAMIS

ATTACHMENT 1

REDACTED - FOR PUBLIC INSPECTION
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Bruce P. Beausejour
Vice President and General Counsel - New England

Room 1403
185 Franklin Street
Boston. MA 02110

Phone 617 743-2445
Fax 617 737-0648
bruce.p.beausejour@verizon.com

November 27,2001

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Re: Docket No. 3195-Verizon Rhode Island Performance Metrics

Dear Ms. Massaro:

Enclosed are an original and nine copies of Verizon Rhode Island's aggregate
performance report for October 2001, using the Carrier-to-Carrier (C2C) Guidelines filed with
the Commission on February 16, 2001.

The number of observations shown for Verizon's UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data, Inc. ("VADI") and are considered
proprietary. A proprietary version of the October aggregate reports is being filed under separate
cover with the Commission only.

CLECs may obtain carrier-specific reports and data files concerning their own operations
upon request to their Account Manager, and such reports will be provided directly to the CLEC
for each subsequent month.

The Attachment to this transmittal letter provides information regarding a toll-free help­
line that is available to CLECs who have questions about the C2C reports they have received.

If you have any questions regarding this matter, please do not hesitate to contact me at
the number above. Thank you for your attention to this matter.

Very truly yours,

Bruce P. Beausejour

Attachments
cc: Service List
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October 25, 200t

Dear Recipient of RI Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have
questions regarding your Rhode Island Carrier-to-Carrier Performance Reports. In order to
better serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-RI's Carrier-to-Carrier Performance Reports. The Help
Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(formerly the Bell Atlantic Systems Solutions Help Desk "BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the
following information:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or OCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State
Detailed description of inquiry
Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a call
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged
promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Levell Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance
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Carrier to Carrier
Performance Standards and Reports
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PR-6-D1-2100
PR-8-02-2100

PR-2-o1-2110
PR-2-o3-2110

PR-l-Dl-211 0
PR-1-03-2110

PR-1-12-2103

PR-5-D1-21oo
PR-5-D2-2100
PR-5-D3-21oo

PR-6-01-2341
PR-6-D3-2341

PR-l-01-2341
PR-1-o2-2341

PR-l-Dl-212D
PR-l-D3-212D

PR-3-D1-21oo
PR-3-02-2100
PR-3-o3-21oo
PR-3-0<4-2100
PR-3-D5-21oo
PR-3-06-21oo
PR-3-D7-2100
PR-3-D8-21oo
PR-3-09-2100
PR-3-1G-21DO

PR-8-01-2341
PR-8-D2-2341

PR-2-ll4-2100
PR-2-o5-21oo

PR-2-01-2341
PR-2-02-2341

PR-1-ll4-2100
PR-l-05-21oo

PR-2-o1-212D
PR-2-03-212D

PR D2-2100
PR -o3-2100
PR-4-0<4-21 00
PR....D5-2100
PR-4-08-21 00

PR-4-02-2341
PR D3-2341
PR 0<4-2341
PR-4-0S-2341
PR...-oa-2341

PR-5-D1-2341
PR-5-D2-2341
PR-5-D3-2341

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
PROVISIONING· RESALE POTS f SPECIAL SERVICES continued

Z-&COfeMeLEe.VzCL£C~VzStandardMelric#

PR-l-Q1-2200
PR-l-02-22oo
PR-Hl6-2200
PR-l-07-2200
PR-l-Q8-2200
PR-1-12-22oo

PR-2-Q1-22oo
PR-2-Q2-22oo
PR·2-06-22oo
PR-2·07-22oo
PR-2-08-2200
PR-2-l8-2200

PR-4-01-2210
PR-4-01-2211
PR....-01-2213
PR-4-01-2214
PR-4-02-22oo
PR-4-03-22oo
PR-4-08-2200

PR·5-01-2200
PR-5-02-2200
PR-5-03-22oo

PR-6-01·22oo
PR-6-03-2200

PR-8-01-2200
PR-8-02-2200

Parlywltl1R.tU
Panly~RetaiI

PmywiU1Retai
PlriywilhRetail
PlIftywilhR.tail
PartyWlll'lRNiI

PatitywilhRelaii
ParilywilhRetal
Party with RNiI
P.l'itywith Retd
Party with Retail
PlrtyWllhReld

PantywittlRetIIlI
PantywithRelail
Panty'Mlh ReIU

P~¥IttlRetaii

ParitywilhReblil
None: Ana¥_ Only

NoM:"NIyWIOnIy

Party wiIn R«ail
PantyWlltlR.taiI
Pariywill'lRetlil

PlrllyMhRetri
PlntywithR",il

12.81 1.0 1
16.10 jO.OO 71 2 8.12 5.82 1.05
13.114 7.00 45 3 5.14 3.06 1.97
16.35 NA 83 8.02
NA NA

10.09 6.00 232 2 10_55 7.49 0.55

1318 1.00 22 1 4.
16.33 9.50 45 2 9. 6 7.05 0.97
12.09 6.67 32 3 5 3.18 1.71
1823 NA 3S 9.

NA NA
10.45 6.00 110 1 17.06 17.14 0.26

2.86 0.00 70 1.
2.86 0.00 70 11.95 024
2.86 0.00 70 11.95 0.24

2.01 23.53 748 17 .lflll 3.4Oi ::&.26
0.40 5.66 748 17 1.55 -3.54

1.96 0.00 102
Ifr~;~~~~.

8.12 0.2<4
0.96 0.00 102 5n 0.17

ILegend Notations defined on legend sheet· last page

REDACTED - For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

_.
MR-2-02-2100
MR-2-<l3-2100
MR-2-Q4-2100
MR-2-05-2100

MR-3-01·2110
MR-3-01-2120
MR-3-02-2110
MR-3-02-212O
MR-3-o3-2100
MR-J..04..21 00
MR-3-05-2100

MR-4-01-2100
MR-4-02-2110
MR.....02-2120
MR-4-03-2110
MR-4-03-212O
MR-4-04-21 00
MR-4-06-2100
MR-4-07·2100
MR-4-08-2110
MR-4-1l6-2120

MR-5-01-2100

CLEC Aggregate Performance
MAINTENANCE· RESALE I SPECIAL SERVICES

Il"ie.O, ''-- Olal
MeanTmeT"~-LoopTro_;Bus_
Me<inTlmeTo Repoir - Loop TroubI.· Reo.
Me<in Tme ToR -CO!1lnll Office Trouble 'Bus.
M....qmeT<>R ,,-CenttaI Officerrouble· Rfls,
%.~ (.JIrQIlbIes) _ 24 Ho<n
% OutOf _ > 4 Ho<n
%Outil!So > 12Ho<n
.....Out OfSe > 24 HollIS' Bus,
""_""_>24_,_

Standard

Party with Re1ai
Party_Retai

Assessed IICIW MRAs
None: Anatysis Only

Party with Re1ai
Party _ Re1ai
Party_Retai
Party with Re1ai

None: Analysis Only
None: Analysis Only
None: Analysis Only

Parity with ROlaI
Party_ Re1ai
ParitywithR_
ParitywihRetai
PartywilllRetai
Parity_Rotai
Parity_Retai
Party willi Re1ai
Party_ Re1ai
Party_Retai

Party wih Rotai

.......-- _of~

v, cue Aggregate v, MCLEes
s.....,.

S_pllngEI'I'DJ Z...,........-.
1,00 0.45
0.07 0.03

11.07 411
0.70 026

7,65 1.39 917 72
3.97 5.09 5062 59 2,56 -0.43
5.43 0.00 129 6 9.46 057
2.95 0.00 305 3 992 0.30
2,97 2.41 4212 63 U6 0.30
2,98 2.50 5797 120 1.57 031

26,49 9,09 393 11 13,49 1.29

14,80 1228 6432 140 ,.
10.59 11.77 917 72 U2 -0,65
16.17 14,51 5062 59 2,06 0.81
6.69 2.52 129 6 7,54 05
7,10 0.23 305 3 7.20 0.95

82.49 89,29 6432 140 3,25 2,10
69.14 59.68 ..919 124 4.20 22
46.70 46,77 4919 124 4.54 -C.02
725 5.80 889 69 3.24 0.45
18.30 1636 4033 55 5.25 0.37

15.61 12.86 6432 140 !Sib ;~*,~':~~"'~(i 1 3.10 0.89

021 0.00 1933 170
0,16 0,00 1933 170 0.49
12.SO NA 8
3.16 0,59 1933 170 1.40 1.

7,00 NA 4
33.33 NA 3
8.56 0.00 61 24,98 028
0,00 NA 1

80,00 NA 5

1920 NA 7
25.88 NA 4
10.26 NA 3
57.14 NA 7
SO,OO NA 2

NA

28,gl NA C< ,:.c-*~g'>~44J

Party wih Re1ai
Partywilh Rotai
Pariy wi" Re1aI
PartywihRetai
Party _ Rotai
Partywih Re1ai

Partywilh Re1ai

PartywihR_
Party with Retai

None: Analysis Only
None: Analysis Only
None: Analysis Onty

Parity_R_
Party willi Re1ai

Assessed IICIW MRAs
None: Analysis Only

MR.3-01-2341
MR-3-02-2341
MR-3-03-2341
MR-3-04-2341
MR·3-05-2341

MR-4-01·2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-03-2341

MR·2-C2·2341
MR-2-C3-2341
MR-2-04-2341
MR-2-05-2341

MFI-5-01-2341

MR-2-C1-2200
MR-2-C5-2200

MR-4-01-2200
MR-4-04-2200
MR-4-OEl-2200
MR-4-08-2200

MR-5-01·2200

Party wih Rotai 027 0,33 55336 3015 lI%i. 6.16 -0.69
None: Analysis Only 0.33 0,63 55336 3015 0.11 ·2.86

Party wiII1 Retai 5.04 8,53 147 10 H
Party_Rotai 96.64 100.00 147 10 3.79 0.36
Party wiIh Re1ai 49,58 55.56 146 9 1713 -0.52
Party_Retail 137 0.00 146 9 3.99 0.34

Partywilh Rotai 22.45 10,00 147 10 M$;h:,if.@Lw,,:,,;1 13.64 0.91

ILegend Notations defrled on Legend sheet -last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

404

618

2131
145

531
;j;

213

2459
440

6576

34813

114108

CLEC~---

~-;!:1-'--'''''-,i'y.·.·. ,.

~

14.65
100.00

NA
NA

99.83

.69
98.92
10.21

99.55

96.91
93.40

NA

9.27
99.63

799
91.32

15.85
91.18

NA

6.M
95.90

99.81
3.89
3.90

3.28
.92

0.0

91.22
.88

100.00

100.00

100.00

0.11
.40

98.62

0.03
10000

.73

7.94
100.00
33.98

9903

CLEC AggriipCe Per10fIMrIu

~
4.81

.00
NA
NA

~
.4

1 .00
NA
NA

....

Standard

....

....

85... Vlithin2H~

95~ \JiIIIhin 2 Hou...

95... Wlnin 24 Hotft

95% 'tdIWt 12 Hours

gs""oro.r.wiIhout.m:n
i5%0ra.t5withoutem:n
9S'IIoOfdlM-.WiIhoUterrors

OR-1-Q1-3331
OR-1-02-3331
OR-1-o3-3331
OR-1-1J4.3331
OR-1-0S-3331
OR-1-CJ6...3331

OR-2-03-3342
OR-2-04-3342
OR-2-Q>3342
OR-2-ll6-3342

OR-1-01-3143
OR-l-02-3143
OR·1-Q3-3143
OR-l-04-3143
OR-1-QS..3143
OR-1-06-3143

OR-2-01·3143
OR-2-02-3143
OR-2-03-3143
OR-2-04-3143
OR-2-Q5-3143
OR-2-06-3143

OR-9-01-3000

OR-7-Q1-3143

OR-2-03-3341
OR-2·ll4-3341
OR-2-OS-3341
OR-2-ll6-3341

OR-8-01.3OQ0

OR-2-01-3331
OR-2-02-3331
00·2-03-3331
OR-2-04-3331
OR-2-Os-3331
OR-2-tlll-3331

OR-1·01-3331

OR-1-03-3341
OR-1-ll4-3341
OR·1-Os-3341
OR-1-06-3341

PO-3-01-3000
PO-3-02-30oo
PO-3-03-3000
PO-3-1J4.3000

OR-6-01·3332
OR-6-02-3332
OR-6-03-3332

OR-1-Q3-3342
OR-1-04-3342
OR-l-QS-3342
OR-1-06-3342

OR-6-01-3143
OR-6-02-3143
OR-6-03-3143

OR-1-03-3343
OR-1-04-3343
OR-l-Q5-3343
OR-1-06-3343

OR-2-03-3343
OR·2-04-3343
OR-2-oS-3343
OR-2-ll6-3343

REDACTED - For Public Inspection
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Attachment 1 - Guerard/Canny/Abesamis Reply Decl. - 10

Standard sampling
Deviation Enor Z-5cont

6728
5S63

7113

Hum_ of 0bMrvati0M

vz AIICLEC.

7216

UD
UD

NA
1648

5.96
100.00

5.40
100.00

NA
NA
NA

8.09
NA
NA
NA

96.94
NA

50.37
53.32
11.69
NA

78.57
'00.00
100.00

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

006.38
"-96
97.66

Acut.1IP~

CLEC
vz Agg~

.........

95'1. wiltun 72 HOl.n

515.. wIhin i6 HOUI"I
95" Mnin 96 Hows
IiIS""Within 96 HoufS
95.. wiltMn 96 Hout$

liI5"'withII'I 72 Hours
95'" wiltIlII 72 Houra
95'" wiltlln n Hours
95% Iwtlln 72 Hout$

;S'lltwittl... 0&8 HOi.II'5

95.. WitIlin48HwI'$
95... wIbm -48 Hours

95'llolMttln 48 HOtJns

95" within 72 IioufI,

95" within 72 HOIn
1S"\IIIIhi'I7'ZHoun.
SS.. wittwl72HouJ5

No Standard Developed

No Sblnda!d o.v.Ioped....

~=:j!!=J~~D.719~i====~~~I~~b::::::::::::i====i===~
eslJl,by nutbu$.day alnoon 99.0.4- 601 ..

~OO ~·S

100.00 6249

t=]~~:=i~~~:ID~f===9~~~~~~-===::t:==jUD
UD

95% by next bu5. dliy at noon
PantyWllhR-*
Paf1lyWlttlRetaii
ParJlywlh Retail...................

Carrier to Carrier
Performance Standards and Reports
Verlzon Rhode Island October 2001

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES continued

II!iO'EIWllsi1¥~;.!iidiFM';;Mi']:; .... t'LRtJl#i'1!J

OR-4-01-3000
00-4-02·3000
OR-4-04-3OOO
OR-4-05-3OOO
OR-4-06-3000
00-4-07·3000
OR~3OOO

OR-4·11·3OOO
OR-4-12·3Ooo
OR-4-13-3000
OR-4- '4-3000
OR-4·'5-3OOO

00·2-03-3200
00·2-04-3200
OR-2-o5-32OO
OR-2-Q6.3200

Metric,

00-'-07-3210
00-1-07-321 ,
00-1-07-3213
OR-l-07·3214
OO·l-D8-32'O
OO-l-D8-3211
OO·1-D8-3213
OR-' -D8-3214
OR·' -09-321 0
OR,,-o~321 ,
OR·'-09-3213
OO-'·~3214
00·1-10-3210
OR-l.10-3211
OR-'-10-3213
OR·I·10-3214

00·2-07·3200
00·2-0&-3200
00·2-09-3200
00-2·10-3200

OR·1·03-3210
OR·' -03-32"
OR·,-o3-3213
OR·1·03-3214
OR·1·04-3210
OR·1.04-3211
OR·1-04-3213
OR~1..()4..3214

OR·1.Q5-3210
OR·l-05-3211
OR·l-05-3213
OR·' -05-32' 4
OR·'-Q6.3210
OR·1-Q6.321'
OR.1-Q6.3213
OR·I-Q6.3214

OR·3·01.3OOO
OR·3-02·3OOO

ILeaeod Notations deMed on Legend Sheet· last page

REDACTED - For Public Inspection
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AetuaI Per10tmllnce Number af 0bMrnti0M

V, CLECAggfqIlle V, MCLee.
.........

SMnplingError Z.sc••.,.......
~,~,,', 522 t 253 ':d";<;-:?g::;",,,. ,,~

0.71 NA 4.70
0.71 1.71 48 4.70 069 -1.45
3.52 5.14 43 2.32 0.38 -425
3.52 4.43 14 2.32 0.64 -1.43
4.00 5. 2 2.19 1.79 .Q.56
4.00 NA 6 2.19
3.00 8.25 7 3.06 1. 2 -2.4
3.00 12.00 7 3.06 3.27 -275

~ '02,% 5.27 '~dS~-?:~;~~j;-i?·f"· . 210

l- NA 1404
1.44 1404 41 1.07 0.17 - .86I- 4.84 241 43 2.32 0.38 -3.33
425 241 12 2.32 0.69 -1.01
5. 6 1 1.97 2.13 .Q.O

l- NA 6 1.9
7.50 6 .09 3.29 -1.22

l- NA 6 5.09
"--

89.46 84. 1 8 3 -4.
95.32 81.08 12738 37 3.48 -4.10
9747 86.49 12738 37 2.59 -42
19.32 0.00 673 12 11.50 -1.88
34.92 18.67 673 12 13.88 -1.31
49.03 41.67 673 12 14.56 -0. 1
96.61 n.55 13411 49 2.52 - .66
99.25 91.69 12738 37 1.42 -5.16
88.71 91.7 673 12 9.22 0.32
9925 91.84 13411 49 123 -6.00

-8.81

-10.35

0.25

0.2tl

4.51335

283

3948 149
3948 28 1.90 0.53
3948 149 0.14 0.21
3948 28 0.33 0.09
3948 149
3948 28

12499

11481

5.19

5.49

2.99

1.01 2.01
1.01 0.00
0.03 O.
003 0.00
0.00 O.
0.00 0.00

4. 1.
0.511
0.37
0.76

2.74 0.29
3.07 2.67
3.07 0.67

0.00 0.00
0.00 0.00

2.85

P~withRetMl

NOM:A~OnIy

Parly with Rmil
Palty Wfh RetIIit
P.nlyWlh RetIliI

P...,.withR~

PartywilhRiItilii

Part)' WIt! Rail
None. Anelys&aQnloj
None AnMJ'aiaONy
NOM,~SlSOntt

1.g.5,10"~

PantywithRetai

P.myWlhRetai
P.ntywith RlItIIM

Pamywith~

Panty with RtItH
Parity with RNi
ParitywilttRetaiI
Parit)'withRottaii

PantyWlthR.-.
P.ntywittlR~

Party with R.tM
ParilywllhRNil
~myWlhR.il

PatilywtrlRNiI

PliritywilhRetaiI
~antyWllhR..iI
Panty with Rela~

ParitywithRNii
P-"lyMlh R«d
ParnydlR.. i1
PantywilhRetail
Panty with RetP
PIInty witI'l Retail
Panty wIlh Ret.i1

1·g..5.1D+"~

Par«ywiltlRmil
PatitylMltlReIall
Panly WIth R.wiI

Paritywitf'lR'"
Party witn ReYi!
Parilylllllitl'lRttIIil

ParilywthR..-
P..llywitilRetei!

95'1' CornpIQci W'lthirt Window
No Standwd EDblliIIMd
NoStandill'dEaI:IIisheci

P'"J-'V1II'\nlI'l R-.. lor F(IWt(l Tr'lUbln

P8Oiy1ll/V~R"'b'fClllIICIT~

< .""
p...-vwNanzanR.. forFwndT_

PafywNlIf\fOrI;:O:.. b' F....ncJ 1'GUl1lel1

None: An.IIJy_ Onty

NoM: AnalyM Only

Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES

IIOtSiIS!NIi'ihfk*l,a'g·~; j";¥!¥{]?N~~~'t~X~1f,J0~#iy~1f~¥!X0~t:'i;%$¥W

PR-5.Q1-3112
PR-5-01-3140
PR-5.Q2-3112
PR-5-02-3140
PR-5-m-3112
PR-5-03-3140

PR-4.Q2-3100
PR-4-m-3100
PR-4-lJ4..31l3
PR+04-3140
PR+04-3520
PR+05-3111
PR-4-05-3121
PR-4-05-3140
PR+08-3111
PR-4-08-3121
PR+08-3140

PR-1-12-3133

PR-3.()1-3142
PR-3.()2-3142
PR-3-03-3142
PR-3-lJ4..3142
PR-3-05-3142
PR-3-lJ6.3142
PR-3-07-3142
PR-3-08-3142
PR-3.Q9.3142
PR-3-1Q.3142

PR.fl.01-3100
PR.fl.01-3121
PR.fl.02-3520
PR.fl.02-3112
PR-8-02-3121
PR.fl.03-3112
PR.fl.03-3121

PR-2.Q1-3111
PR-2·01·3122
PR-2-01-3140
PR-2-03-3112
PR-2.Q3-3140
PR-2-04-3112
PR-2.Q4.3140
PR-2.Q5-3112
PR-2-05-3140

PR-8-01-3100
PR-8.Q2-3100

PR-l-01-31l1
PR-1-01-3122
PR-l.Q1-3140
PR-l.Q3.3112
PR-l-m-3140
PR-l-04-3112
PR-1.Q4-3140
PR-l.Q5-3112
PR-l.()5-3140

M.Iric:#

PR-2-18-3133

PR-9.()1-3520
PR-9.Q8-3520
PR·!l-Q9.3520

REDACTED - For Public Inspection
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CLEC Aggregate Performance
PROVISIONING. UNE POTS f SPECIAL SERVICES continued

ActuiII 'tl'lDnMnl;e Number of0bHtvIItiana

V, cLEe ....... v, MCLEes
s.......

S.-npling EftOf' z........-
0.73 NA 11 0.79
5.31 6.00 13 0.46 0.31 -224

0.73 NA 11 0.79
5SO •.SO 10 2 0.71 0.55 1.82

94.39 100.00 321 tw-:L-t~<~::; ~1"S'U 1632 0.34

2.50 NA
11.43 0.00

0.00 24
NA 11

0.00

0.00 0.00 24
0.00 0.00 24
0.00 0.00 24

0.00 33.33 117
0.85 1687 117 365 -4.10

0.00 0.00 35 6 il~r'WI;~IW~0.00 0.00 35 6
Party\lllilhRetlii

P.nlyIll'lhR."

PantyWlthRIitaiI

Panty'Mlh RQiI
Panty..,RIIlU

PAnty with Retail
None'_~Ontt

PantyWdh Retlil
PardyWithR...

None.A~OnI'f

PR.Z.A~_

PR-3-1Cl-3341

PR-'-02-3341
PR-'-03-3341
PR-4-04-3341
PR-4-05-3341
PR_4_0B-3341

PR-2-01-3341
PR-2-02·3341

PR-5-01·3341
PR-5-02-3341
PR-5-03-3341

PR-6-01-3341
PR-6-03-3341

PR-l-01-3341
PR-l-02·3341

PR·B-OI-3341
PR·B-02-3341

E:::3i.f._.~E=

E=~t!IjM~i===

NA

NA
NA

0.00
0.00

0.00 1.19
0.00 0.00

.00 000

4.49 0.00 23549
3.07 11.76 23549

0.00 0.00 42
0.00 0.00 42

2.98 NA tal:"3.00 NA

2-98 NA IIIWI3.09 NA

9928 NA -99.32 NA

E~~:~~=EfgggE=.~/r~:w;~\lm;fil~~IE=E=IIII1I:I·.1I\\1·..lv~~.I;1ii~I,~~Ik~;.I·~JPI'ii~~~13g~.~6
EH~.gga3g~gg=IID1EEr._'.I'I===

ParlyWilhVAOI
PMtywiltl VAOI

Parily ...... YADI

PWlly wittI YADI

PlII1tywilhVAOI
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Carrier to Carrier
Perfonnance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Perfonnance
PROVISIONING· UNE POTS I SPECIAL SERVICES continued

l*Legend Notations defined on Legend sheet • last page

PR-2-01·3200
PR-2-02·3200
PR·2·lJ6.3200
PR·2-07·3200
PR-2-08·3200
PR-2-0~3511

PR-2-0~3512

PR-2-~3530

PR-2-18-3200

PR-5-01-3200
PR.5-02·3200
PR·5-03-3200

PR-6-01-3200
PR-6-03-3200

PR-8-01-3200
PR-8-ll1·3510
PR-8-01·3530
PR·8-02-3200
PR-8-02·3510
PR-S-02·35JD

PR-7-01-3510

PR·l-O'·3200
PR-l·02-3200
PR-1~200

PR-1-07·3200
PR.1-08-3200
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PR-1-~3512

PR-l-0~3530

PR-l-12-3200

PR-4-01-3510
PR....0'-3530
PR-4-01·3210
PR-4-01-3211
PR....01-3213
PR-4-01-3214
PR-4-02-3200
PR....02·3510
PR-4-02·3530
PR....03-3200
PR-4-03-3510
PR-....08-3200
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Carrier to Carrier
Performance Standards and Reports
Verizon Rhode Island October 2001

CLEC Aggregate Performance
MAINTENANCE· UNE POTS I SPECIAL SERVICES
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S~~rror z..seor.--1.00 0.53 598033

11.07 37.89 7233
070 0.68 598033

4.57 3.42 5 146
3.90 000 436 13 5.4 O.
2.97 0.53 4212 187 1.27 1
2.98 2.05 5797 146 1.42

26.46 28.57 393 7 16.82 -0.13

1251 159 ,.
1322 5996 146 1.32 1.62
4.52 436 13 4.0 0.64
93.08 6432 159 .0 348
44.64 4919 112 4. 0.43
625 4919 112 3.54 288
12.64 5797 146 125 1.01
19.41 393 7 8.58 1.15

15.61 28.30 6432 159 t;!:4*"!·,,,:<"W~1<~<+;1 2.91 -436
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ParlrywifnR.caiI .85 0.00
PMtyWlhR..u 3.97 0.00
P,JI'fywilhRetaiI 5.43 0.00
P.ntyWlll'lR*i 2.95 NA

None: AnalyU 0nI'j 2.97 0.00
Nont::A~_OnIy 2.98 0.00
None: Anatyac& On~ 26.46 NA

ParityWlltoRecaii 14.80 6.10
PnywiltlRMI 10.59 5.36
Partywlh Retlil 18.17 12.72
ParilyMtnR... 6.89 023
Pmywill'lRetaii 7.10 NA
ParitywillhR4ltld 82.46 100.00
Pny wiltl Retail 89.14 4375
Pwilywltl RetH 46.70 825
PEitywith RGil 725 0.00
PwityWCh Retatil 18.30 0.00

PdywlhR... 15.61 13.04

PlIrilywlhRIltail 021 1.74
PMit)'WilhR'" 0.18 0.00

lIClWMRAs 1 .SO 25.00
None:"""""~ 3.16 2.90

Pnywltlftet.ll 75.00 .00
PwtyWfh Retail 33.33 NA
NoM:~~1 8.58 0.00
None;Anal'fMiCJrltlll 0.00 0.00
None: A""" Onti1 80.00 0.00
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MR·2-lJ4-31040
MR·2-lJ5-31040

Wl-4-01-3341
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MR-4-04-3341
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MR-4-Q&.3341
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MR·2-03-3341
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MR·3-a2.J550
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MR·3-04-35SO
MR-3.()$.35SO

MR·!Hll·35SO

MR·2-a2·35SO
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