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Kaplan Telephone Company Inc. d/b/a Pace Cellular Communications (“Kaplan”) 

hereby reports on its implementation of text telephone (“TTY”) access to digital wireless 
systems, in compliance with the Federal Communications Commission’s (“FCC” or 
“Commission”) Fourth Report and Order in the above-captioned proceeding.1 
 

As noted in its October 12, 2001 report, Kaplan operates its small, cellular system 
under a switch sharing arrangement with Cingular Wireless LLC (“Cingular”).  Since 
Kaplan does not own the Cingular switch it uses to run its wireless network, Kaplan is 
forced to rely on Cingular in order to ensure TTY interoperability.  Kaplan’s digital TTY 
implementation efforts remain dependent upon Cingular’s switch manufacturer, Ericsson, 
and the commercial availability of Ericsson’s TTY solution.  Cingular has informed 
Kaplan that Ericsson is still testing its TTY solution and has yet to deliver its TTY 
product to Cingular.  Cingular has not provided Kaplan with a specific TTY 
implementation schedule. 
 

Kaplan, as Cingular’s switch-sharing partner, remains committed to make every 
effort to implement digital TTY capability in its entire market by the June 30, 2002 
deadline.  Because Cingular has not obtained the software and equipment necessary for 
TTY compatibility, Kaplan requests a waiver, to the extent necessary, of the December 
31, 2001 deadline established by the FCC’s Fourth Report and Order for obtaining all 
software upgrades and equipment necessary to make its system capable of transmitting 
911 calls from TTY devices. 

 
 

Date: January 15, 2002 
 
 
 
 

                                                 
1 Revision of the Commission’s Rules to Ensure Compatibility with Enhanced 911 Emergency Calling 
Systems, Fourth Report and Order, CC Docket No. 94-102 (released December 14, 2000). 


