
VEh. - NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Product
Ol..gg- "Report Monlhs" ExpeCled "Report I

Melnc' Product regatlon ReDort 11I luue Allected to Date Month" Delivery

OSS
Pre-order

Change Conlrol Requesl to change the relaU PSA

Resale, Iransadion 10 retrieve the same dala as the wholesale PSA

PO '-04(pSAI UNE Iransactions June- December January
PO-I-OS Resale, UNE EnView EDI system dala underreponed June-September October

Reported production results ,athe, than fnView - cannot
PO-1-06 CORBA recapture June or July June - Jul~ August

RepOf1ed production results ralhelthan EnView - cannot

EOI recapture June Of July June - July Augusl

Retail Vv'EB GUI Retail data UD - cannot rec~Eture June or July June - Ju August
RepOf1ed production results ralher than EnView cannot

PO-1.Q7 CORBA 'ecapture June or Jul June - Jutv August
Reported production results ralher than EnView - cannol

PO-I.Q9 CORBA recaplure June or Jut~ June - Julv Augusl
Reported production resutts ,alher then fnView - cannot

PO·1·1O CORBA recapture June or July June - Julv Auoust
Reporled production ,esutts rather lhan EnView cannot

EDI recaplure June or July June· July AUQusl
Reponed production results ralhel than EnView - cannot

WEBGUI recaoture June or July June· Jull/ AUQusl

Resale,
Retajj, UHf. Ulilized BA-Sooth maintenance data Instead 01 NJ data The

PO-2-01 Trunks WEBGUI June data can not be recovered. June Jull/

Resale,
Retail. UHf, Data collected based on scheduled hours instead of

PO-2-0t Trunks WEBGUI downtime hours June-September October
PO-2-Q1 ED Revised ,eport Issued after the re was submilled Oclobel November

The wrong files were used to populate September and
PO-2-01,.Q2 &.03 CORBA Aggregate October. Sentember & October November

June Ihrough August, lhe perfOfmance was correclly
reported but the -observations" reported were "floors 0'
operation- and should have been "hours 01 downtime," In
Seplember, the obseNations were COITecl but the wrong lile
was used for performance. In October, both the

PO-2-01.-02 &-03 EB Aggregate Iperformance and observations were pro erlv reoorted June - Seolember October

Resale,
EDt and Retail, UHf, Utilized BA-South pre-Ofder data Instead 01 HJ data The

PO-2~02 WEBGUI Trunks June data can not be recovered. June July

Resale, SA-South maintenance data Instead 01 NJ dala The June
PO·2·02 Relail, UNE, data can not be recovered.
PO~2-03 WEBGUI Trunks June July

D~ta collecled based on scheduled hours instead of
downtime hours June-Seolember October
Utilized jncorrect scheduled availability lor WEB GUI
maintenance lor prime and non-prime June-November December.
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VERtZON' NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Producl
Dlugg- "Report Months" Expecled "Report

Melrtc' Product ...osUon Roo." 111 Issue Alletled to Date Monlh'· aellvery

PO 3-01 1he flkJorilhm uaed 10 c!tlculal. l'wel age speed 01 8t1$....er

PO 3-02 used calls answered Inslead 01 calls oneted June - November December

pQ-3-02 Reported for 30 sec. hltead of 20 soc. - cannot recapture

PO :>-04 June bul was corrected in July June Julv

Both June and July were missing NJ calls Ihal we'e
answered In the Richmond, Vlrg, CaM Center. Augusl

po-3-0J & 3-04 Aooreoate lorward caplu'es all calls. June- Julv Auausl
Ellcluded conllrmaliofls. Conlirmations we,e added 10
OCtober lemplate separale Irorn nollces. Clarirtcatlon on

PQ-4-oI, PD-4-02 this melrlc indicates that the,e should not be two separate

• po-.-oo categor"', but one combined calecorv. June-OCtober November

Erroneously reported sepa,-alely when the me!flc should be

PQ-4-o1, 02 & 03 combined lor nalices, ocnflfTllaUons and tyces 1-5. June - December January

Metric was Incorrectly reported as UD on a CLEC specJfk
basis. Metric measures Interface availabllily whIch Is

PO·5..Q1 CLEC SDeclflc Identical whether on an agqregale or a CLEC specifIC basIs June-September October

pQ-8 Should have been populated as ·NA~ In Augusl Augusl September

lhe meblc Is populaled 8S system updates occw,
Noyember report should have renected a syslem update. AI Nert System

PD-7..Q1, 02 & OJ Aaareoale This ISsue has been resolved going forward. November Release

BILLING
81-1 AOQleqate Only Inc~rrectly ~~L!I~ed with Ju.!t!..e!::rformance September October

Ihis melflc wlU be milked UR aIUI') CLEC Specific level

BI-1 CLEC Speclflc due to formal changes Ihal are und..r review. S'!lotember & October November
Mellie shoulcl measure business day,ls measuring calendar
day. These mobles also Include KPMG and Verlzon tesl

81·1-01 Aggregale data. June· Seplember October
Metric should measure business day, Is measuring calendar

81·1-02 - day. These mellics also Indude KPMG and Verlzon lesl
BI-t-Q4 Aooregate data. June - Seclember October

KPMG and CLEC 1his melrlc is Incorrectly numbered on Ihe November KPMG

BI-02 Soecifk report. It should lead RBI 3-0J,- November December
Metric ,equires CRIS and CABs paper billing records,
however CABs paper billing records were ornitled and
certain eleclroolc dala were erroneously Included.

~1:2 Aooreoate This metric Includes KPMG and Verizon lest data. June· November December
Mellie requires CRIS and CABs paper billing records,
however CABs paper billing records were omllled and
certain electronic dala were erroneOlJsly Included. This

81-2 CLEC Scecif"IC metric Includes KPMG and Verizon lest data. June 00 • November December
Metric requires CRiS paper records only bu1 CA8s records
were also erroneously Included. This metric Includes KPMG

81-3 Aogregate and Verlzofl lesl data June - November December
Melrlc requires CRtS paper records only but CABs records

81~3 CLEe Specific were also erfOneousl.,. Included. June· November December

.,--4 CLEe Specific Verizon and KPMG lest dala In denominator June - November December

.,--4 Aggregate Verizon find KPMG lest data In denominator June - October November
81~5 CLEC Specilic Verlzon lind KPMG lest dala In denominator June - November December
81-5 Aggregate Verizoollnd KPMG tesl dala In denomlnalor June - October November,

/
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VERIZOI'I- NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Product
Olugg- "Report Months" Expected "Report

Melrlc, Producl regaUon Report (11 Issue Allecled to Date Monlh" Delivery

BI-6, BI-7 and Aggregale and Metric requires CRIS paper bills only. Currently provides

BI·8 CLEC Specific. CRIS and CABs. all media Ivpes June - November December

BI-6-01 Aggregale May Include KPMG and Verizoo lesl data. June - November December

BI-6-01 CLEC Spedrlc May Include KPMG and Verizon test data June - November December
Metric should exclude orde, activity post completion
discrepancies (PCDs) Irom Ihe numerator and
denominator, however, PCDs are currently only excluded
Irom the numeralor. In eddilion VNJ Is verifying Ihat only
charges billed late due 10 PCDs are excluded. Reported as

BI-6-02 AQgregate Under Review (URI. June - November Decembe,
Metric should exclude order activity post complelion
disCiepancies (peDs) from the numeralm and denominator,
however, PCDs are cUlTenlly only excluded ftom the
numerall)(. In addilion VNJ Is I/erifylng thai only dlarges
billed late due to PCDs are excluded. Reported as Under

BI-6-02 CLEC Soecinc Review fURl. June - November December
Aggregate and
GLEC Specific.
KPMG report

BI-6-02,81-7-o2 correctly displayed Incorrectly populaled wilh data when the performance
and 81-8-02 -URMs. should hava had coda UR. October November
BI-l-0t Aggregate May Incrude KPMG and Vefizon test data June - November December
81-1-01 CLEC SpacUIc May Include KPMG and Verizon lest data June - November December

Metric should exclude order activIty post completion
dlsCiepancles (PCDs) 110m Ihe numeralor and
denomnator, however, PCDs are currenlly only excluded
from Ihe numeralor. In addilioo VNJ Is verilyng tllat only
eIlarges tlilled lale due to PCDs are .xduded. Reported.s

BI-7-02 Aaareaale Under Review fUR). June - November December
Metric should exclude order activity post complelion
discrepancies (PCDs) Irom !he numeralor and denominalor,
however, PCDs are currently only excluded from Ihe
numerator. In addition VNJ Is verifying Ihal only charges
billed lale due 10 PCDs are excluded. Reported.s Under

BI·7-02 CLEC SpecifIC Review (UR) June - November December
BI-8-01 AggreQale Ma.,.lncJude KPMG and Veriton tesl dala. June - November December
BI·8-01 CLEC SpecifIC Mav include KPMG and Verizon tesl dala June - NOl/ember December

Melric should exclude order activity post completion
dlsaepancles (PCDs) 'rom the numeralor and
denominator, however, PCDs are Cu"enll)' only excluded
from the numeralor. In addiUon VNJ Is verifying Ihal only
charges tlJlled lale due 10 PCDs are excluded. Reported as

81-8-02 Aggreaala Under Review (UR). June - November December
Metric should exclude order activIty post completion
dlsCiepancles (PCDs) from the numeralor and denominator.
however, PCDs aUI currently only excluded 'rom Ihe
numeralor. In additIon VNJ Is verilying Ihal only charges
billed lale due 10 PCDs are excluded. RepOf1ed as Under

BI-8-o2 ClEC Specirlc Review tUR). June - November December
Operator Services & D..labases

J.
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VERIZUN· NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Product
Dluqg- "Report Months" Expected "Repon

....Irtc. Product ,egatlon R.oonl1l Issue AII.ctad 10 Dal. Month" D.II....ry
111150 mrilic wlIslnrouerUy ,~pUllcd a, UD on ClFC
Specltlc reports. ClEC speCIfic data Is nol required b~ Ihe

00·1 CLEC SoodfiC Guidelines. June·Septembe, Odobe,

0D-l-02 Populated with inconect data September Odober

O()..I-D2

00·1·03 Incorred denominators were used June-September October

Ordering
OR 1-01
OR 1-02 Incorrectly e"eluded some flow through orders July and August September

During last week 0' September ellcluded tow volume of UNE
ASR Soecials. September October

OR l-D3lhrough
OR 1-10& Response limes Incorrectly calculaled when confirmallon Of

OR 2-D3 query occurred FrkJay evening or evening prior 10 Hollda)'

through OR 2·tO on a low volume of UNE ASR. July· September Oclober

OR-I-05 Produd number switched on templale between non-OS',
OR-l·06 Resale, UNE and DS3 October November

OR-l-07 UNE Wrong Item In 'onnula. Oelober No...ember

OR·I·tl TRUNKS Mapped Item was con...erted to rc~nt8ge In error October November
Corred ED dalabase PfoceSS 10 Include only DLRI <-192

OR 1·13 Trunks Forecasled Trunks as oer Quldellnes Jul.... November December
Calculation Includes ->- 1921runks and should only Include

OR 1-13 Trunks -<"'19r trunks. June· November December
OR 1·19 1run~s I.1Odily !;]ngun9~ d,~sCfibing sta(ldard 10 match guidelines JUlIe - December January

OR 2-01 Missing Flow Through Indlcalor caused some rlow through

OR 2-02 Ofders to be classified liS nol fIow-tluouoh. Julv & Augusl Seol
September -

OR-2-06 UNE Soeclals Correct Calculation In EO 10 Include ASRs>",6Iines No...ember December
OR-4-06,
OR-4-07, InCOfTed dala reported through September. October dala

OR-4-08 reported da...s Instead or hours. Julv·Odober No'

OR...,.
Correct the ordering metrics process retroactive to July.

OR-4·10 CWlenl leed is EDI bul ihould be NetLink only.Retroactive
OR4-11 Aggregale to Julr. July· November December

This melrlc has been produced manually ilnce AuguSl al the
aggregate ~vel only BfId lhere has been no &c1lvity. The
ClEC Specific Informalion will be provided when Ihe metric

OR-4·10, Is meChanized In November. II wilt be marked UD unllilhe
OR-4·11 ClEC Soedl"lC December report month. June· November December
OR-5-01, During last week or September ellduded low volume 0' UNE
OR-5-02 ASR Specials September October
OR-5-01 UNE Observalion maoped to Numeralor Inslead of Denominator Oclober November

Wrong 'ile loaded ill Dala load. File revised 11115100 but
t 1114/00 file was loaded.

OR-6-01 Resale, The Denominator remained the same but the Performance
QR·6-D2 UNE changed October November

Cunent ~ed Is EDI but should be Nellink only; Additionally
OR-7-o1 June's performance did flol matCh EDI value. June· November December.
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VERIi..... NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123/01

Producl
01$.100- "Report Months" Ellpected "Report

M.trtc' Product rea.t1on ----!!!e0rt III Issue Alfecled to 0.1. Month" Dellverv
Coosistent with the Guidelines, this metric has been
reported atlhe aggregale Iellel using NY dala Ihroogh
October. ClEC Specific informatlon was marked UO
slarting In August. Beginning wllh the November dala
month. NJ data will be reported at bolh the aggregate &

OR-B-OI ClEe Specific CLEC Specific lellels. Augusl • October 2000 NOllember-OO
Prior to October. the CLEC specilic pelformanco was
marked "UO~ because the aggregale report (per the
gUidelines) ,ellected NY's performance, NJ data became
allailable 'or October, and the ClEC specific reports should

AU ClEe Speciflc halle been updaled 10 capture the NJ numbers; klslead they
OR-9-01 excePi KPMG. wece published with "UO~s October November
Prollislonina
PR·ALl Identify all UNE orders by ClEC name June· NOllember December

2WDigilal,
PR·l-01 Complex,
through EEL,IOF,
PR-1·0B, lNP,
pR·2-01 Resale, Plallorm,
through UNE, RetaY. Speclals, 1sl business day or valid order counted as day 1 Instead of
PR·2-DB trunks xDSl daya. June - November December

d '''Gra r;;';i1,
PR 1 01 10e, ~
DR 1 10,' 1', ~
PR d 01 :I oe, -PRd W :117, "glo iil.fG,
PRJ PR401 4 Pglo Rer,
06

, DR 4 De 4 ............ ChlPge mAlml feq letllg 'haAge Pfg' ;sigp'pg WO'f;, base
18, DR 5, 9R G, -- ......... ffglll £09 Ig bill mmp'o'jgps (Nole: This ilem deleted

""" .0><. Aeul., "Nli because data was correctly rePorted) ""'"""'"'
Resale, (e~cepl'or August to

PR·1, PR·2 UNE, RelaU, Erroneously Included Disconnect ~C~ Clfders. Oclober'O( PR 2·13 November
PR·6. PR·T, Trunks Ihrough 2-17 and PR
PR.. ALL _I

June through Oclober
except 11 july

2W·DSL, through Odober IOf
EEl,IOF, PR.... Eel & IOF; 2)

Resale, lNP, Augusllhrough
UNE, Retail, Plalform, Odober Jor PR 3-10

PR3, PR4& Trunks, Specials, Errooeously included Disconnecl "C" orders. 'Of Pots·Res 2nd line November
PR 5 xDSL 2W·xOSl retail. UNE 2 wire

PR 1-01 • 1·08, ,
PR-2-01 • 2-08, Correct l'SOP (CABS) counting at offered and completed
PR 3, PR 4, PR 5 EEl,IOF intervals and delav days June -October November
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VERILlJN • NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2'23101

(lroducl

OI"Og- "Report Months" El(pected "Report

Metric' Producl rea.ilUon Report ,,) Issue Affected to Date Month" Dellverv

PR-l-l0

(a9gregale Retail
Spedal Service,
rR-2-01 (OSL RelaUoo
Relail all GEO'sl Resale Mapped 10 Average Inlerval Comoleled Wlslead of Offered October November

PR-l-10

(aggregale Relall
Special Services
PR-2-01 (DSl Relallon
Relall all GEO's) UNE paaes linked 10 Resale error. October November

POTS
PR ·2-05 UNE Platform PR 2-05 was Inconectly linked/mapped to PR 2-04 June· October November

151 buslneSi day 01 valid Older counled es day 1 Instead 0' See above; June·
dayO. November December

Complex
Svcs 2W- Erroneously populated wdh NA when thero we,. In fael 3

PR-3-10 UNE DSl Aggregate observaUons, Periormance Result Is 33.33 June Julio'

Complell Erroneously poplJlaled with .,Mand 3 observalions, should

Svcs 2W. have been M2. 7 t- because thelll were ..79 observallons

PR-3-10 UNE xDSl Aaareaate DUPLICATES ENTRY ABOVE? June Julv
PR4-o1
PR+02 UNE Specials Specials were omilled from lemplale June - Seplember Oclober

A!J'jreqal"l1l11l1
ClEC ISpecllic

reports el(d'--ldlng
KPMG reports tor

PR-4-01, PR-4-o2 September and These metrics were omdled from Ihe UNE Special produc1
and PR-4-09 October. for both lhe aooreoato and ClEe specific reOOfts June throuoh Oelober November
PR-4-o1, 4-02, ..•

03, "-09 Retail EEL Inconeellv repor1ed Retaillrunks Instead of Retail Soedals. June-December January

PDts and Erroneously reported IS NA although there were 218
PR ..-o7 UNE Snecials incidenls, Per10rmance was 95,B7% September Odober

POTS· ERoneously repor1ed as NA allhough there was one

PR+DII UNE Other Aggr & Hud/Bl!fO observalion. Result should have been o. June July
POTS- ERoneously reponed 8S NA. Should have been ~.~ because

PR-4·11 UNE Other Aggregate there were 625 observalions June July
PH 4·1"10 "-1B UNE xDSl ERoneousl Included ISDN service orders. June· December January

Complel(

SVCS 2W- Erroneously repor1ed as ~0,09·. Should have been ~3.79M

PR·5--01 UNE llDSl Aooreoate because thele were 1109 observations. June July
Complex
Svcs 2W- ERoneously reported as "O~ Should have been populaled

PR-5--02 UNE llDSl Aaoreaale wllh -.16" because there were 1109 observalions. June JulY
Complex
SVC$ 2W- Erroneously reported as NA. There we,e 1109 observalions

PR·S-03 UNE xDSL Aooreoale and performance was O. June July
PR-6-01
PR-6-02
PR·6-03 PerforrmtflCe incorrectly reoorted Corrected In August July Augusl

PR 6-01 and 6-03 erroneously combined UNE Special
Clrcuils1md UNE IOF Circuits In melrlc denominalor JulY - October No,,
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VERIZO" - NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2/23101

Product
Olsagg- "Report Months" Expected ··Report

Metric' Producl ,.uetlon R.port Itl Issue Allecled to Date Month" Dellverv

EO system changed 10 "Ulp PR6 denominalors separate

PR 6-01, 6-03 TRUNKS 110m PR4-01 June - November December

2 Wile Digital and 2 Wn DSl erroneously included in the

PR 6-01 to 6-03 POTS numeralOf. AUGusl - December JanuarY

PR 6-03 TRUNKS Incorrectly mapped June- November December
KPMG objects to "0(' being used inslead of ~no(' in Ihe
Guidelines description. The' Guideline has been reviewed
and approved and Verizon does not have solo authority 10

PR-7 chanoe wordino in an aoofOved Guideline.

PR·B·OI.
PR-B..{)2 UNE Spedals Seedals were omitted in error June - Seolember Oclober

Spedal
No observalions; should have been feoorled as ~NNPR-8..{)1 UNE Services Aoareaale June Julv

Special
No observations; should have been reported as ~NA"PR·B-02 UNE Services Aaareaalo June Julv

Complex
Svcs 2W- Erroneously reported as NA. Should have been leported as

PR-8·03 UNE xDSl Aaoreoalo "0" with 1109 observallons June Julv

PR 9-02. 9-04. 9-
06 Hoi Cula Incorrect dala reported. October November
PRoS 04.
PR-9-oS.
PR-9-09 UNE Reported as ~NA·lnslead 0' ~o· June & Julv Augusl

RepOf1ed as ··UD· because dala ",,-a~ unavailable when Ine
PR 9-08 All Geos reDOrt was filed. Juno JulV
MaIntenance & Re elr

Supplied VA pertormance In place of NJ lor all MR-1 mellies
MR-1 \NEB GUI excepl MR-1-02. COffected In Julv. June Jul

\NEB GUI was marked UD allho CLEC Specilic levellrom
Junelhrough September. CLEC Specific Informalion was June - Seplember

MR-1 CLEC SceclflC reported beoinnino wilh the Oelober teDOrt monlh. 2000 October-DO
MR-1-Q1. 02. 03
0< Rounding erfOl Introduced by the way 'C' Language Code

&06 E8 QSS handles lime calculation. Modilied method 10 calculate lime June· November December

Case WOfker Issue: BaCk-Up dala lor November and rut
week or December klsi due 10 system MOl". Reported

MR·1 WEBGUI melrlcs will nol be able to be replicated. November-December Januarv
Provider excluded certain "hours 01 operation and holidays·

MR-1..o1 to 1-06 QSS which are nol supported by Ihe guidelines. June - December Januarv
Resal & POTS values erroneously Induded POTS/Complex

MR2,3.4&5 Retail POTS combined June - December Januarv
MR-2
MR-< Trunks FCC dala was oooulated In error September October

Performance data reported correctly. Z SCOfO was nol
calculaled because the sampling error data was not

MR-l-01 Trun"s Included. June - November December
MR 2-01. 4 01, 4-
04 lhrough 4-oa

•and
MR 5-01 Trunks Results,erroneousl.., Included lesl dala June - November December

_ MR 2-02 & 2-05 UNE Plallorm MappinQ,error June-November December
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VERI2....... • NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMAnON AS OF 2/23101

Product
Ol..gg· "Report Monlh." Ellpected "Report

Uelrlc' Product rwgatlon R.polt 111 Issue Aflected 10 Oal. Month" Delivery

UHf

MR 2.02. MR 2- Resale, P1allonn.
03, MRl-0.4. Retail & 2W-OSL, Oala calculation coneaiM 10 provide additional POT. tine

MR2-o5 UNE 2W-.lOSL counl orodud breakdown June-November December

Aggregate and
CLECS_by
geographic area AI the UNE geographic area reports show 'Of both Relall

e.ldud.-ag KPMG loop and Platlorm, the Verlzon Relall performance 110m MR

101 September ~d 2-03 NTIR· CO. The COIled performance should be September and

MR·2.(12 Relall October Verlzon Relall MR·2·02 NTRR·lOOP and Pladorm. October November

COPtaUorm
MR2.(13 UNE lCOL""" Mappino elTor June-November December

UNE· POTS Wrong Item name· change from NTVIIRKTRELRPT-CO to

MR·2.(1J UNE • lOOP NTWKTRBRT·CO-lOOP. Allecled atl GEOs too. October November

MR-2-0J 2W·OSl Mapped 10 wrong name. GEOs also alleded. October November

UNE· POTS
MR-2-04 UNE - Plallorm Mapping was missing OenomlnatOf. October November

MR 2-04 UNE Platform Mapping missing denominalOf June-October November
MR 2-05 UNE 2W-OSl ClEC values nol mapped. August - October November
MR-2-05 UNE Spedals Incorrect dala. November December
MR2.(15 UNE 2W-OSI. Slate and GFOs Mappln9 error. June - November December

ZW-L:;l,
--

Pots- Bus,
Pols-Res,

MR3-04 UNE Pots-Total,
MR 3-05 Platform ZUllDsl Oala calculation correction 10 DenominalOf" June - August September

MR 4-01, OZ, OJ,
0< UNE ZW-)l:OSl Incorrectly captured troubles cleared the same day. June - December January

ResIDe, Result calculaled by NORD prov6des trouble. cleared MC -

MR...,. Relail,UNE 24 hours; should be -OM 24 hours. June-December January
Aggregate mapped to geographic ,eglon Instead 01 NJ In

MR-4-Q.4 Resale Ag;regale error. The geographic Breas a,e mapped COlTedly. October November
Network Perfonnance
NP-1 Trunks AggrltQale MappIng error. AUQusl September

Some ollhe ClEC Specific reporh were reported al MNA
M June-September &

NP·1 Trunks ClEC Specific when they should have been '1}M. November December
KPMG alleges thatlhe Retail Performance was missing In
Seplember. VZ dIsagrees: both Common and Dedlcaled

NP-1·02 Trunks trunk values are populated.
NP-1-03
NP-1-04 Trunks Reported as ·NAM Instead of ·0· June - AUQust September

Mapped correctty, appear 10 have been manually
NP-1-Q.4 Trunks overwrillen Oclober November

These metrlcs require new and augment applications
NP-2-01 Ihru Z-08 Trunks Currenlly only new applicallons are being supplied August - December January

Bolh -new" and ·sugment" were Incorrectly reported as
NP2-Q2 Trunks ·UD·. June July
NP-5 ClEC S I~ Mellie WilS re rted as UD but will now be populated. June - September October

"-
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VERIL. NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Producl
Olugll- "Report Months" Ellpecled "Report

Melric' Product regatlon Report 111 Issu. AII.tled to Dale Month" D.II....ry
Calculallon algorilhm Included sUbsequonllduplicale noUeeS

NP 5-01 and should onl ... lnclude Initial nalb. June - No...ember December
NP-5-01 Trunil Retail dala was not reoor1ed June· September October

ElToneoully ,eponed as UD allhe CLEC SpecifIC level.
NP-6 CtECS..._ Should ha...e been rna/ked NA althe CLEC specific Ie...el June· Seotember October

Retail dala misslnll_ Mellie Is reported qUaf1.erly and will be
marked RQ lor evefY monlh ellcepl the Iall month In Ihe

t4P·6-01 uar1er. June· September October
G.neral

CtEC S_
Unable to report allhe CLEC specific le...el. This metric will

GE-1 be marked UD. June· No...ember December

.

J.
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\lERIZON - NJ
'\JD~STATUS

INFORMATiON AS OF 2123101

P,oducl eapecled
Dlugg-

Renor1 '11

'"Repor1 Months" ~Report Monlh" ClOlliedl
Melrlc' Product "oallon Issue AU.cl.d 10 Da'e Dellverv Onen

USS
",,,.order

PO.I.o1. Aggregate &

PO-8-o2 I p,• .ordeling CtEC Specil'ie Syllem 10 be melilsured has not yet been implemented Augult· February Malch Open
Ordering

Thit metric WII due 10 be implemented Wi August but was populated
wilh ilcotTed. dallil The mellie~ed aN ,asenllSRs Ifl,tead 01
OllI)IlSRs ra,ent dualo acllOOs by \llIfjZOll This mellie will be

ffialked Uo Itwough Apfd 2001, wllOO \lllIIZon WIN implem8l1lthlil
UNE and ·11.~. The ,..I lui month 01 dale which WII be C<lpkM"ad Will be May

OR-6-o3 Rasale 2001. AunU51 2000 • Anrll 2001 M,. Onen

Page 13 of 19



VERlL ...... - NJ
KPMG ME TRICS ISSUES
lnlormabon a, 012123101

e ..peeled

Producl OIugg Report MReport Month.~ MReport MOlllhM

Metrlc' Producl regallon '" "sue Alfeeled 10 Dale OelhlllrV

,"e.order

VZ end KPMG ,esull. did nol agree dut!IO. combination
01 mi,mapping'. mi,~I.rprelabonsand dlll.ren!lile. Fulure r.lun will

PO·2 OSS1EB Aacreaale supplied for Ihe same lirnelrame by dillerillot provid.rs J~ correct June
Incorrect dala wal iniliall)' supplied b)'!he providef. A new
liIe is being Pfovided and w~1 be incorporaled in lhe ru\JO

POS·Ol Agoregata Dal' for lhis metric 'ilia. coued July 1000ard June July
/l,lIln

KPMG oos....., th.llhe ClEC Specilie lemplal,lor billiol
was reformalted 10 breakoul''Tolal~ inlo the following
categories: "R'5aI.,~ '\JNE,~ and "Tolaf' lor .n oIlhe

biUing metrics Th.y comment thai this is f'Ol sp.cili.d in
lhe Guidelines. Thil i, an enhancement 10 lh. way Billing

ClEC i' repor1ed and Iher. is a Change ContrailO cov.r this

8' Soecilic reformetting this is currenll under review November - December January
KPMG takes e..ceplion With the melrie name ThiS cannol

BI-3-o1, be changed as it is in compliance wdh IIle Guidelines VZ
81-3-03 10 discuss with KPMG and BPU

This m.lrie is incoHeclly numbered on the November 2(l()(
KPMG Coosulting CLEC Specific C2C I8por1 Th.re Is no

613-02 "BI 3-or in the NJ Guidelines, it should be "BI3-o3- November December
Orderin

POTS & Pre- Future lerun will
OR 1-03 IQualified Comole.. Re.ale VZ populaled values incorrectly on lha June report J~ cOfrect June

Future rerun WII/
OR·1-{)] & 1-08 UNE Complex SVCI Agoregala VZ oooutaled values incorreclly em Ihe Juna reporl J~. COfrecl June

Rasd KPMG incorreclly calculated lhe siandard for Fa.. Orden
OR·l..Q8, OR-t-l0, UNE b)' omilling Ihe addllional 24 hours parmitled per
OR-2-{)8, OR-2-l0 Resaleo-UNE FAX Guideline. Need wscussion with KPMG and BPU 10 close

Fulure rerun wilt
OR-2-04 UNE POTS Platform Aggregate VZ populaled values incorrectly Ollihe June report J~. COIred June

VZ agrees with KPMG on the UNE Performance and
Obs8Naloos and lhe resale perlormance, howev.r,
KPMG', Resale Obsa...ahofls are incOlTecl. They appear

POTS Spedllli 10 have II Iypo The Obse...aliorls shoulcl be 22223 and FUlure rerun wilt
QR-4-{).4 Resale & UNE Svcs Aooreaate KPMG has displaved lhem as 2223 J~. correcl June

POTS Special Future fElIUfl wiU
OR-4..Q5 Rasale & UNE S~. I Aoareaata VZ populaled values iocoHectlv on the June repon J~. correcl JlJna

POTS & Special VZ agrees with KPMG, this melric should have been FlJlure rerun will
OR....--06 Resale S<co Aaareoa'e marked l.JDw J~ colfecl June

VZ populaled value, iocorreclly on the June .aport Per NJ
OR......Q]thru POTS Spedat BPU order, Ihis mellic should hava been marked UD unlit Fulure rerun will
QR-4~10 UNE & Resale S~, AaoreQsle 7/00 June correci June

Pols Special Future rerun wiU
OR 4-11 UNE & Resale S...cs Agaregste VI populaled value, inoorrecll on lhe June reoorl J~. correel June
Provlslonln

FutlJre rerun will
PR+01 Rela~ POTS G.o VZ'oooulalad Ee1itern Shore incorrectly June correct June

Fulule rarun Will
PR+09 Trunks Resale Aooreaale VI POpulaled lhe repolls U1correcll June COl/ect June

VZ populated Ea1ilern Shore.. Rarilan, Suburban and futura ,erun will
PR-1-l1 Retail IPOTS & Comple Geos HudiBar incorraclly June correct Juno
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VERIIlJ,,, - NJ
t(PMG METRIC;' ISSUES
InfDfmalion as of 2123101

ExpeCled

Pfoduct nluUD Repm1 "Report Monlhs" "Repoll Monlh"

N.We' Pfoduct fealdon III 1"10'1 AUeeted 10 D.lle O.Uverv

PH-2-1l. lillult mal''':! wll,e develo~ anc::l de~ve,od pe, lhe

PR-J-tO. Guiclelinel_ t<PMG has mil.,t8lp'eted what was 10 be

PR~-l" Retd POTS supplied IIOd whenVz neocls to wse with t<PMG

PR-2-1J ttvu
PR·2-11,
PR~-14 ttvu KPMG ideolrl..d labeling inues They have aU been

PR-4·18 2W-xDSl COfrected JUIle - Sltptember Delober
Full,lle rerUll Will

PR-2.Q2 Retait 2W-xDSl Aoareo.te VI populaled valLl8! nconecll J~. COfree! Juoe
POTS & VI papulelad Easlern Shore. Raulan, Suburbilll, and Futu,e 'Ilruo will

PR-2-ll Relail Com.x GeoS Hud/Bel 1lcor'lIctlw J~. COfree! June
Fulure fllfUO will

PR-3·Q7 & 3-08 Ralail POTS AoOleaale VI oooulaled ioc:orrlldtv on tha UNE Provisionioo Tab J~ corll~cl June
2W-OSl& Futura rerun will

PR-J-lO UNE A Relail xOSl VZ DOPUlallld values incoITlldl J~. COf'IlCI June

VI populailld Easlern Shor., R8Iilao, Suburban end Fulufll ferun w,ll
PR~.(l2 Retail 2W-1I0Sl Goo' HudlBllr W1cOlrectlv, June COf,ecl JUnll

FUlufll '11'00 will
PR-4.(l2A-4.(l3 UNE 2W-xOSl AQQfeQIIle VZ gopulalad values incoITedl J~. eOffeel JURe

Future,erun ....I
PR-4.(lJ UNE POTS Aggregele VZ papulailld values incorfeclly J~. cOl'IIe1 Juoe

Stale laU FuluralerUn will
, PR- -4-05 UNE POTS G•• ~Z pop,_"al~~edly J~. COf'eel Juoe

Fulufe felUn w,ll
PR4-08 UNE 2W-xOSl Stale VI populated velulIS incorreclly J~. COfreel June

Futura ,e'lJIl wiM
PR-4-oa UNE POTS AI Geos VZ populated values incoITec:lIy J~. COlrect JURIl

Stala A" Fulu'll,e,uo will
• PR-4-ll UNE POTS Goo' VI populatad valullslncorleclly J~ COfTllet JUOIl

% 00 lime required for N_ Jllt5e~ C2C rllquires
disaggregation 01 ResiOaotial POTS 2nd tine. JU'l8, July.
August, Sapl lasulls not reported Per Board Older, lhis
met,lC was nol'equired 10 be reported U1I~ AuguSI2000
As delined by !he guidelines. Relail dala feponed fF" this
malfic is Resldenlial Pols -2nd line Dispatch. Data wal

PR-4-l-4 Rela~ POTS reoor1ad OIllhe Aunusl and Se lember lilO<lf1S

PR-5..Ql 5.(l2 & 5-03
Re:sat. & Retail

AaorlHlale
Futurelerun will

T..... VZ oooulaled iocoI'fec:!ly J~. COf,ecl June

VI DOOulaled InconedlY
FulUfe fllrun will

PR~.(l1, 6." UNE 2·WDioilal Goo. J~. corred June
Fulore 'illun w,ll

PR--6.Ql, om UNE 2-WkOSl Stale VI oooulaled IOcorreclill J~. coHed JUlIe

VI DOOlJlaled incorrectlY
Future lerun will

pR6.(l1 Trunks Reta~ & Resale J~. corfeet Junll

Fulu,e '81UO wiH
PR--6..Q2 UNE POTS-loop GEO VI populated Rarilao ocOlredlv, J~. COflect June

Slale Fulure fefun w,ll
PR-6.(l3 UNE POTS AGeo VI poOuiatad iocoHectlv. J~. COfrllel Junll

VI popu~led Ihll slala and Soulham, Raritan and
Slats HudsonlBDrgan 1ncor'llCUy The~ should have bellO Fulurll rerun will

PR--6--Q3 RlIsale 2 Wirll Digital AGeo marklld ':UO," J~. eor'llcl Junll
.
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IIERllI.,. .~J

KPMG MEtRICS ISSUES
lnIormallQfl a. of 2123101

E.pected

Product 011888 Rlport RReport MonlhsM RRepol1 MonthM

Uelflc. Produc' rlaillon "' IIlue Affecled 10 0"'11 Delivery

Sial. liZ populaled!hl slat.inCofleclly II should ha.... be.n Future lerun Will

PR.6-<JJ UNE 1l0Sl marked 'UO, R June correct Jun.

liZ populated Raritan, Suburban and Hudson/Bergen Future rerun w~1

PR.6-<JJ UNE 2 wit. Digital Goo. incorTecUv The... should ha.... been mark.d"llD R June coneel June

liZ populCiled tiudsonlB8fgen Wlcorreclly_ IT 5houId hOI.... Fulu.e .erun will

PR-.6-<JJ UNE P",. Ge. been marked "liD: J~e conecl June

KPMG objects 10 ROf" being used IfIstead 01 RnorR in the
Guidelines desaiplion The Guldellllll hIs been ' ....iew.d
and appfO...ed and lIetiZon does not hOI.... sol. aulhorily 10

change wordIng in en ttpplo...ed guideline, Need disQJssion
PR·l with BPU end KPMG

Relail & Resale Fulu.e lelun wiW
PR--6-<Jl,8-<J2 Trunks Aoof8oate liZ oooulated inCor,aeU... , JUlia corllel June

Jl.A"le was missing I.om Juna C2C bul Will .aporled III
PR·B-<J1, B-<J2 UNE Soecials I Aooreoili. IJulY, Auoust and'Selltembe, reDOrlS J~e July

Ther. Is • mis-labeling on lhe KPMG lemplale Ihal rflilds
"% OPEN Ordor. in I Hold Stalus:>o"'&OR day•.- The '"8OR

PR--6-<J2 UNE Goo. should be "90 R Selliember-No...ember December
PR·9-<J1ltvu 51111 &.n Future rerun wiN
PR·9-<J7 & 9-Q9 UNE POTS Geos III oooulated Incorrecll.,. J~e correct June

AogreQaII- Future rerun win
PR·9-<J6 UNE POTS Stete III DOoulated Incorrecll.. , J~e COfTecl June

. Maintenanci & Rft air

Fulure relun wiU
MR·1-<J1 Releil & ClEC WEB GUI Vl oooulaled incorreecllv June correct June

MR-1-02,
Ihru Future .erun wiU
MR-1--Q6 Rela~ EO \/l oooulaled iocorrecllv June conect June

MR-l-<J3 thru Future tllrun will
MR-1--06 Retail VoIEB GUI III DOoulaled incorrecU.. June correct June
MR-l-<JJ
ttvu • Future Jlrun will
MR-I D5 IJVEB GUI ClEC VI POoulaled incCOfecU.. Jum, correct June
MR-2-<J2. VZ populal&d Southern, Rarilan, end tiudsonlBergen Future le(un wiU

UNE POTS-loop incorr8cll Thev should have blllH'l 'lJO.R June corfecl June

\/l populaled Suburban, Raritan, and tiud5Of\l'Bargen Fulure rerun will
MR-2-<JJ UNE POll-CO incorrectl Theil should he...e been 'UO. R June cornlcl Juno

III populal&d Suburban, Raritan, and tiudson/Bergen
incoHecUy 1her should ha ...e haen "liD RThe Slate Fulure nllun will

MR-2-{jJ UNE Pots-CD-loop auqregale was mapped wrono June correcl June
Future rerun Will

MR-2-04 UNE 2-WOigilal augreQilla liZ poputaled ifll;:orUtcU..: should have been marked ·1JD. ~ Juna correct JU/lO
Fuluro l(!fun will

MR-2..Q4 UNE 2-W.OSl GEO, liZ Ilopulated incorrectly: should have belln marked 'liD. R J~e cOHeel June
VZ popclated lhe slale aggregate e5 weU as Southern,

Aggreg & Suburb.~n, HudsooiBergen and Raritan incorrectly: sllould Fulure rerun will
MR-2-05 UNE POTS GEOs have been marked "VD R June cor/eet June
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VERI<-_ .•• NJ
KPMG METRICS ISSUES
Information as 01 2123101

expecled
Produci DI""II Report ~Report Monlhll~ ~Repofl Monlh~

M.'ric' Pr~~ ,.aallon 111-. I,sue Allal:led to Dille Dellv.1V
Vl populalf>rl Ih••tnl0 a,.gl.gat. a. welt ns Southe'"

Al1Qrflg & Suburbarl, tlUl:lscllI()Il(lJen lIOd Raritan incaHecUy; IhouId fulule lerun will
MR·2-<:1S UNE POTS-loop GEO. ha.... been marked '\JD ~ J~. WIred June

VZ popuIat.d Raritan and Soulh8m II'1OOf"I.clly; Ihould Fulure lelUll will
MR-3-<:13 U~ 2-WItDSl Goo have be.n marked 'lJD· Juno correct June
MR.... -<:I1,
MR.... -004 Future ,erun will
and MR....-<:I5 Trunk, Retail Vl popula~ed incorleclly J~. correct Juhe

VZ populat.d alt 01 ttl. Geos, both Relail and Resale
POTS incorrectly. The slale eggreagale lelail was al,o populaled

Complea 5vet Aggreg& incorr.ctly, The dalalor aU of lhesa metra wa. puII.d Future rerun will
MR.... ·06 Relail/Ra.ale """- GEO. I,om an ~pr-operlyformatted Ill. Ju~ coffeel June
fdR "-<:IT, HI8 Future rerun will
& 5-01 Trunk' Relail VZ populated iocOlTeellv due 10. POOIlv formalled file J~ eQfred June

/
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VERIZlJrt . NJ
KPMGMETRICS ISSUES
InIOfmalioll •• 01 2123101

Ellpecled
Product rn..gg Report "Report MonthsM MRepor1 "'o"th~

Melrl<:' Produd reaedon 111 Issue Alle<:led 10 Date Dellverv
Hetwor$( Per1omu.n<:e

Futura rerun will
NP-2'{}2 Tnri, ClEC N.w VZ DOoulated lhe r"DOns incorre<:!lv J~. correct June

Future rerun wIY
NP~2'{}3 Tnri, ClEC N.w VZ oooulaled the ,eool1s neoriecUv. J~. correct June

Fulure rell,lll wiW
NP·2-03 Tnri, ClEC VZ oooulated the reports iclcorrecllv J~. correct JUIle

Future rerun wiU
NP-2-Q.4 Trunks ClEe N.w VZ populeted the ,eports incorrecll~,ThIs melrie we. 'tJD • J~. correct June

Future ferun wiU
NP·2-07 Trunk. CLEC VZ populaled the ,eporis iocorleclly J~. COffecl June

Future rerun ..... 111

NP·5-01 Tnri, ClEC VZ populaled the ,epor1s ncarleellr J~. correct June
General

VZ disagrees with KPMG lindlll9' lor 48 observallOll'
Reply 10 incorred observations needs 10 be vefllied with

GE-2-01 General ClEC KPMG ./un.
C2e ClEe

Sp8dlic
ALL KPMG Report R..... VZ provided KPMG Repor1s late

,.
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(1 )
(2)
I'UD" =
IOUR"=
"NAil =
"TBD" =

VERIZUN' NJ
LEGENDS

"Report" refers to VZ Retail, VZ Affiliate Aggregate, VZ Affiilate Specific, CLEC Aggregate or CLEC Specific Report
VZ will use the LSR process to provide interim numbers for these metrics
Under Development
Under Review
No Activity
To Be Determined

".
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Deborah Haraldson
Counsel

Verizon New Jersey Inc.
540 Broad Street, Floor 17
Newarl<, NJ 07101
Phone 973.649.2806

Fax 973.482.6466
deborah.haraldson@verizon.com

March 26, 2001

By Hand

Frances 1. Smith
Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for February 2001
Docket No, TX98010010

Dear Secretary Smith:

Enclosed are the original and ten copies of Verizon NJ Retail and CLEC
Aggregate performance reports for the month of February 2001, There was no
activity for any Verizon NJ affiliate during the month of February,

Also enclosed is an update to the list of issues associated with submetrics, and
the status of efforts to resolve them. The update is also being provided to parties on
the service list.

Verizon NJ information contained in these reports is
proprietary and subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate,
and the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports is subject to the confidentiality
provisions of Exhibit I of the Guidelines. Eligible CLECs may request these reports
by contacting Sylvia Del Vecchio, via e-mail atsylvia.1.de1.vecchio@verizon.com.



Please contact me at 973-649-2806 if you have any questions.

Very truly yours,

Enclosure

cc: TSFT Service List (without enclosure)
Anthony Centrella
James Corcoran



1•,
1 q~ , ,

H ! , , , ' ~i j !h 1 !In 11 ; 1I ~ ~ ~ ! ! , < ! H !l ,: .!l ! ' 1 ,
!' " :

,
•

I .j • • • ,
lfl

!!
, , I I II

I j ~ '. i• , , I. ,
"0 I:

II I• , , , q
, 1 j'i • ',', ,

r !
,

!I~
0 0 j I ! I j,i

~i
j' ' ,! ! a~l I '''.! I iij, • i ;;; • 01 1 .jf , I I ,.! ' • 1' ' lit I ; j

I i ~
I! ~ i •• j!,1 ·,'iI ! l' t 1pI I , 1 , 1 Ijl I I ll~ hI hz nu:~ ! I I • , i
'0 I • 1' 1 q;

~!
, j ·" , • I • • ~H i •, • " ' ill

, '0 ,.g:
J i

~I f
' . I ~ ~ il f 1 H· il· I I lp I'II .~ ,;

!'i'
~ .! ~ I I " !d .n I I I! J JJ i,,~ 'H ~f " ; 0 , l;,. ,.

H~ t !
Ii! u •

~j q Ir I ! '0 ,. , .. - g j i
~!i

·, •• l 0 •. I l5 j jli l ·!J ; I ., I I I' ~ , iI,!", , ,!I~ ~ .2 Jl ,j .i • 11 1' . il~ E ~ i _a~ ~i~ I, I HI ~l Lld a .- c~'!!

Ii
'1 0

" i ,
i i

j
,

I i,
2 ~ ,I ! , · ·, ,

i
,. , ..

~ ~ i, S ! i ' . h' I' ~, :§ " . ~ ·
j ; •, 1•

l i ~i I I I I I l I
\ ~ ~ i •

! •
I ! I ,a ! l ! 1

0

I • 11 l l l,
L! 1

g , !
! j j l · I ~

,
1, 1 " I

,
I .

!! , , , 1! l j 0 .. J I l ' . • •• • I; ;:: ~ I"I
,

~ ~ ! • ! • · , !• ~ ~ i I · Ii I I , ,. ,
I I I .; ~. · • !l. 1

j ! !i i i ~~ ! I ! •i
]:E ;

i , j , i 1 0
~ ~ !I I j.. , • " • , ·

I ! j l I I- ,
~

~B~ I i
, j

2 22 2 2 ~ 22 • , , , , [f: "'''''''''' , ~ ~g~! ! I I I.........

!



Propriellry to Veri:ton

N<!wJeney
New 1,,"" Sinl:e l;llt R.port

Updal.d on 03/20101

R.port Report Monthl b.pel:led Report

Metric' N.~ Produd. Dimension_ Affected to O.te Month O.li.....ry Commentl
OR-I-OI Av LQC.iII Service Request CoM'fmation lSRC Flow Througll In <ktober 2000 Ihe down time lor SOP (MISOS in NJ) was r.d....:ed
OR-i-02 % On Time lSRC FLOW' Throllgh During a call on 2/22/2001 wilh the NJ BPU. Ihe NJ Commiuion
OR-2-01 Av loul Service Requesl LSR Reject Tim. flow Through agre.d 10 altow • change in the guid.lines 10 relleci tile chlnge 01 SOP
OR-2-02 "4 On Time LSR Reject FlOW' Throullh October-F.bruary M"", down time

Reule and Mod,flClliion of Guidelines incorrectly wrillen 10 e_c1ude pending orders Melrie
OR·5-03 % Flow Through Achieved UNE All Months Guidelines required correclly implemenl.d to include pending on::Iert
PR·l Average Intervill Offered
PR·2 Aver;lge Interval Completed
PR-3 Comphlled within X Olys

PR·" Mined Appo,nlment Duling. PWC BAtGTE merger review. It _s diecovllred Ihel the Mid-
PR·S FeCilify Missed Orders AUanlil: St.tes _re not elfduding SNP end Restore oroers from
PR-! Open Orders in e Hold Sl,lus June-MilY June prollisioni"1l metrics as required bv the Guidelines

PR1·01 AV<i!l'iIgI In'erval Otlered Tolill No Disp;llch
PR-2-01 Avel'ilge In'ervel Completed Total No Ollpillch E.dude R orders with en appoinlrnltnl irlterv.1 ",ealer trnIn 2 days el
PR-3-01 % Completed in 1 Dav ('·Slines Tolal) June·January Febru,'Irv Ihe CLEC's requesl
PR·1-tO Aver;lge lnlervill Offered Disconnects No Dispalch Issued to ..elude X end S coding on:Iert es rlqJired by'ltle guidetine
PR-t_11 Averalll Inlel\l;ll Olfer&d (}i'I:Onnecis Displtch June-Februery M.<d> Retro to Febru;lry

Currently SORD only IllSts compeli)' del;ly days> tS or >60, Thl
PR-S-02 % Orders Hiid for hcililies > 15 olys e.i.llng ,,<;Idl should be modified lei comperl compeny c.eu.ed dilley
PR·S·03 % Orders Heid kn F.cilities > 60 Dlys June·Janue FebllJary all.in.1 overall delay deys

Dunng WQAT replic.elion 01 NJ October 2000 date. troubles for BAM
(Be/I AUantic Mobile) .nd NYM (Nyn... Mobile) _re cont,ined in the

PR·6-01 % InSlaD&~on Troubles reported wilhin 30 Davs Trunks June·Februarv Mlrch retlillllJnlo. mlinlenance dat.
Dunng WOAT replic.elion of NJ October 2000 deta. troubles for BAM

MR·2·0t. UIH·Ot. UR.... ·O.f. UR..-OS, MR..... -06, MR..... ·07. UR.... (Bell AUantic Mobilelend NYU (Nynell Mobile) _ .... conlained in Ill.

M" Ga. MR·5-01 June·F.bIlJII\I Marcil (e'.il trunk lTUIinlen.oce data

VZ is unable 10 mo.sure • piece olllle fjrSle.dusion identified in Ihe
guidelines. Th...dusion pertain, III reque,t.!of NJO( mvelion. thel
I(e <73 d..yslrom receipt of the CO Code AUilJOment reque.I form by

Modific.etion of Ille third Plrty code emini.ptor, Since VZ does noll1lceive Itte
NP-6-0t NJO( UDdateslnsl..lled tN the LERG Elfecti...e olte All Months Guideline. required request. VZ c.ennol menure Ihe co V>IoII intlf"Vll

Page 2 of 4
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•

Deborah Harald.on
Counsel

April 26, 200I

By Hand

Frances L. Smith
Secretary
Board ofPublic Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance iteports
Docket No. TX98010010

Dear Secretary Smith:

verizon
Vertzon New Jersey Inc.
540 Broad Stree~ Floor 17
Newar1<. NJ 07101
Phone 973.649.2806

Fax 973.482.6466
deborah.haraldson@vertzon.com

Enclosed are the original and ten copies ofan updated list of issues associated
with submetrics, and the status of efforts to resolve them. The updated list is also
being provided to parties on the service list.

Please contact me at 973-649-2806 if you have any questions.

~~
Enclosures

cc: TSFT Service List (with enclosures)
Anthony Centrella
James Corcoran



TECHNICAL SOLTITIONS FACILITATIONS TEAM
BPU Docket No. TX98010010

SERVICE LIST

Frances L Sinith, Secretary
Board ofPublic Utilities
Two GateWay Center
NeWllIk, New J"",ey 07102
smith@bpu.state.nj.us

Harold Bond
Anthony Centrella
Frank Cbappa
James Corcoran
Mary Dowling
Carol Entenza-Arta1e
Lisa Nicastro
Division ofTelecommunications
Board ofPublic Utilities
Two Gateway Center
NeWllIk, New Jersey 07102
bond@bpu.stale.nj.us
centrella@bpu.state.nj.us
chappa@bpu.state.nj.us
corcoran@bpu.state.nj.us
dowlingm@bpu.stale.nj.us
artaIe@bpu.state.nj.us
nicastro@bpu.stale.nj.us

Eugene Provost, DAG
Department ofLaw and Public Safety
Division of Law
124 Halsey Street, 5th Floor
P.O. Box 45029
NeWllIk, New Jersey 07101
provoeug@smtp.lps.stale.nj.us

Blossom A. Peretz, Esq., Director
Lawanda R. Gilbert, Esq.
Heikki Leesment, Esq.
Division ofRatepayer Advocate
31 Clinton Street, 11 th Floor
P. O. Box 46005
Newark, New Jersey 07101
bperetz@rpa.state.nj.us
19i1ben@rpa.state.nj.us
hieesmen@rpa.state.nj.us

Richard Marmel
WorldCom, Inc.
I Meadowlands Plaza
East Rutherford, NJ 07073
richard.marmel@wcom.com

Janine R. Lucas, President
First Line Communications, LLC
P.O. Box 385
Absecon, NJ 08201~385

jlucas@f1communications.com

Gregory Sanders, President
F. Turner Corporation, Inc.
d/b/a TCS ofNew Jersey
82 Higb Street, Suite 3-H
Orange, NJ 07050

Chad Hazam, President
New York Teleconnect, Inc.
2150 Herr Street
Harrisburg, PA 17103-1625

Joseph KahI
RCN Telecom Services ofNJ, Inc.
105 Carnegie Center
Princeton, NJ 08540
joseph.kahI@rcn.net

Janet Livengood
Hyperion Telecommunications, Inc.
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, PA 15107-2838
jlivengood@hyperion.net

James C. Meyer, Esq.
Riker, Danzig, Sch=, Hyland &
Perretti
Headquaners Plaza
One Speedwell Avenue
Motristown, NJ 07962·1981
jmeyer@riker.com

Richard J. Boyer
US Westlnterprise America
1999 Broadway, Suite 700
Denver, CO 80202
tboyer@uswesLcom

Kimberly Wild, Esq.
MCI WorldCom
1133 19'" Street, NW, II'" Floor
Washington, DC 20036
Kimberly.Wild@wmci.com

Ralph Berarducci
Atlantic Telecom Corporation
183 Old Belmont Avenue
Bala Cynwyd, PA 19004
atephone@atcphone.com

James H. Laskey, Esq.
Notris, McLaugblin & Marcus
721 Route 202-206
Somerville, NJ 08876
jhlaskey@nmmlaw.com

Frederick C. Pappalard0, Esq.
AT&T Communications ofNJ,lnc.
295 Nonh Maple Ave., Room 3l36C2
Basking Ridge, NJ 07920
fpappalardo@att.com

Francis R. Perkins, Esq.
Meyner & Landis
One Gateway Center
Newark, NJ 07102
fperkins@ix.nelCom.com

Manin Rothfelder, Esq.
The Rothfelder Law Offices
625 Central Avenue
Westfield, NJ 07090
rothfelder@rlo-law.com

Sue Benedek
Sprint Legal
SprintlUnited Telephone-Eastern
120 I Walnut Bottom Road
P. O. Box 1201
Carlisle, PA 17013~905
sue.e.benedek@mail.sprinLcom

Dan Mullin
Bell Atlantic Mobile
180 Washinglon Valley Road
Bedminster, NJ 07921
dmuilin@mobilc.bam.com

Michael D'Angelo
Directory Regulatory Affairs
NEXTLINK New Jersey, Inc.
45 Eisenhower Drive, 5'" Floor
Paramus, NJ 07652
Mdangelo@nextlink.com



Bill Hunt
Level 3 Communications, LLC
1450 Infinite Drive
Louisville, CO 80027
bill.hunt@leve13.com

Cherie Kiser, Esq.
Mintz, Levin, Cohn, Ferris, Glovsky &

Popeo,PC
701 Pennsylvania Avenue, NW
Washington, DC 20004
ckiser@mintz.com

Robert G. Goode, Esq.
Alampi, Arturi, D'Argenio &
Guaglardi, UP
210 Sylvan Avenue
Engiewood Cliffs, NJ 07632
rgoode@Superlink.com

Teresa Moore, Esq.
McCaner & English
Four Gateway Center
100 Mulbrny Street
Newark, NJ 07102-4096
tmoore@mccarter.com

Roxanne Vivanco
New Jersey Citizen Action
400 Main Street
2'" Floor
Hackensack, NJ 07601
rox.mne@njcitizenaction.org

Monica A. Olte, Esq.
AT&T Communications ofNJ,lnc.
295 North Maple Ave., Room 3137C2
Basking Ridge, NJ 07920
mone@lgaan.com

Carole Linton
Warwick Valley Telephone Co.
P. O. Box 592
49 Main Street
Warwick, NY 10990
linton@warwick.net

Walter Fields
c/o Fields Communications
112 West State Street
Trenton, NJ 08608
wfields@aol.com

Eleanor M. Willis
Manager, Regulatory Programs, Inc.
WinStar Telecommunications
1615 L Street, NW
Suite 1260
Washington, DC 20036
ewi11is-camara@winstar.com

Dr. Bbara! C. Patel
Board ofPublic Utilities
44 S. Clinton Avenue
CN3S0
Trenton, NJ 08625
patel@al.bpu.state.nj.us

Bill Lehr
94 Hubbard Street
Concord, MA 0 I;42
wlehr@rpcp.milecb

Nancy Becker, President
Advantage New Jersey
132 West State Street
Trenton, NJ 08016
nbecker@nbeckerassoc.com

Edward Gibbs
Communications Director
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10010
edwardg:tbbs@an.com

Michael Orshan
P. O. Box 649
Bernardsville, NJ 07924
morshan@pobox.com

Lynn Nowak
Government Affairs Manager
Advantage New Jersey
132 West State Street
Trenton, NJ 08608
lnowak@nbeckerassoc.col!!

Tim Connelly
Vice President
AT&T
2005 Arbor Avenue
Elelmont, CA 94002
connollY@crl.com

2

Ani] Soni
Consultant
19 Mays Crescent
Waterdown, Ontario
LOR2H4
Canada
asoni@neteom.ca

R. J. Kirchberger
Government Affairs Director
AT&T
295 North Maple Ave.,
Room 3134C2
Basking Ridge, NJ 07920
kirchberger@an.com

Jobo Citrolo
External Affairs Manager
Conectiv Communications, Inc.
P. O. Box 6066
Newark, DE 19714
john.citrolo@conectiv.com

Susan Jin Davis, Esq.
Assistant General Counsel
COVAD Communications Company
Hamilton Square
600 14'" Street, NW - Suite 750
Washington, DC 20005
sjdavis@covad.com

Ross Buntrock
Kelley, Drye & Warren
c/o Intermedia Communications
1200 19'" Street, NW
5'" Floor
Washington, DC 20006
tbuntrock@kelleydrye.com

Bill Carmody
Consumer Local District Manager
AT&T
32 Avenue of the Americas
Room 1345
New Yo!'k, NY 100!3
wcarmodY@ems.an.com

Jeffrey Waldau
Maryland PSC
6 5l Paul Center
Baltimore, MD 21202
gwa1dau@psc.state.md.us


