VER. - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 2/23/G1

]

Product
Disagg- "Report Months™ | Expected "Report
Metric # Product | regailon Report {1) Issue Affected to Date Month” Delivery
053
Prea-Order
Change Control Requesl 1o change the relall PSA
Resale, Iransaction lo reirleve the same data as the wholesala PSA
PO 1-04(PSA) UNE fransactions June- December January
PO-1-05 Resale, UNE EnView EDI syslem data underrepored June-Seplember Cctober
Reported pioduction resulis sather than Enview —- cannot
PO-1-06 CORBA recaplure June or July June - Wiy Augusl
Reported produciion results rather than EnView — cannot
EDI recaplura June or July June - July August
Relail WEB GUI Relal data LD - cannol recapiure June or July June - July August
Reported production resuits rather than EnView — cannot
PO-1-07 CORBA recaplure June or July Juna - July August
Reported production resulls ralher than EnView - cannol
PO-1-09 CORBA recapture June or July June - July Augusl
Reporied produciion resulls iather than EnView — cannot
PO-1-10 CORBA recaplure June or July June - July August
Reponed production resulls ralher than EnView — cannol
ED} recapture June or July June - July Augusl
Reponted produciion resuils rather than EnView — cannot
WEB GUt recaplure June or July June - July August
Resale,
Retail, UNE, Utilized BA-South maintenance dala Inslead of N1 data. The
PO-2-01 Trunks WEB GLH June daia can nol be recovered. June July
Resale,
Retail, UNE, Data collected based on scheduled hours instead of
PO-2-01 Trunks WEB GU! downtime hours June-September Oclober
PO-2-01 EB Revised repord Issued afler the report was submitied Oclober November
The wrong files were used lo populale September and
P0-2-01,-02 &-03 CORBA Aggregale October. September & Oclober November
June through Augusl, ihe performance was comreclly
reported but the “observations” reporied were "hours of
operalian™ and should have been "hours of downlime ™ In
Seplember, the observations were comect but the wrong file
* was used lor perforrnance. In October, both the
PQ-2-01,-02 &-03 EB Aggregate performance and observalions were properly reporied. June - Seplember Oclober
Resale,
EDI and Relail, UNE, Ulilized BA-South pre-order data inslead of NJ data. The
PO-2-02 WEB Gul Trunks dune dala can nol be recovered. June July
Resala, BA-South maintenance dala inslead of NJ dala. The Juna
PO-2-02 Relail, UNE, dala can nol be recovered.
PQ-2-03 WEB GU! Trunks June July
Data callected based on scheduled hours instead of
downtlme hours June-Sepltember Octobers
Ulikized jncorrect scheduled availability for WEB GUI
mainlenance lor piime and non-prime June-November Lecember
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VERIZOm - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIQIUS REPORTS
. INFORMATION AS OF 2/23/01

Product
Disagg- "Report Months™ Expecisd “"Report
Meltc # Product regation Repori [1] lasue Affectled lo Date Month” Dellvery
PO 3-01 1ha algorithin used 1o colculale aveiage speed of answer
PO 3-02 used calls answered Inslead of calls offered. June - November December
PO-3-02 Reporied for 30 sec. instead of 20 sec. = cannot recaplure
PO 304 June but was correcled in July June July
Both June and July wers missing NJ cails thal weis
answered in the Richmond, Vieg. Call Canter. August
PO-3-03 & 3-04 Aggregate forward caplures ail calls. June- July Augusl
Excluded confimalions. Coalimations were added la
{Octobey ternplate separate from notices. Clarification on
PO-4-01, PO-4-02 thiz meiric indicates that there should noi be two separata
& PO-4-03 calegories, bul one combined calegory. June-Oclober Navember
Erroneously reported separalely when the melric should ba
PO-4-01,024 03 combined for nolices, ocnfumalions and types 1-5. June - December January
Melric was Incomrectly reporied as UD on a CLEC specliic
basis. Matric measures Inlerface availabllily which Is
P0-5-01 CLEC Specific [denlical whelher on an aggregale of @ CLEC specific basls June-Seplember October
PO-8 Should have been populaled as "NA” in August August Seplember
The metric is popuialed a3 system updatas occur,
November report should have reflecled a sysiem update. Al Next System
PO-7-01,02 8 03 Aggregsle This Issue has been resolved going forward. November Releasa
BILLING
Bi-1 Aggregate Only lincomectly populaled with July's performance September October
This inetrlc wilt be marked UR al tha CLEC Specific level
BI-1 CLEC Specific_ |due la forrnal changes thal are und=r review. Saptember & October November
Metric should measure business day, Is measuring calendar
day. These metrics aisa includa KPMG and Verizon test
“lak1-0 Aggregale dala. June - Seplember Cctober
Metric should measure business day, I3 measuring calendar
Bl-1-02 - day. Thesa matrics also includs KPMG and Varizon test
BI-1-04 Aggregale data. June - September Oclober
KPMG and CLEC {This melric is lncorreclly numbered on the November KPMG
B1-—02 Specific report. It should read "Bl 3-03." HNovember December
Mevic requires CRIS and CABs paper biling records,
however CABs paper billing records were omitted and
, certain elecironic dala were emonaously included.
ai-2 Aggregale This metric includes KPMG and Verizon tesl data. Juna - November December
Metric srequires CRIS and CABs paper billing records,
however CABs paper billing records were omitied and
certain electronic data were erronecusly included. This
Bi-2 CLEC Specfic _Jmelric Includes KPMG and Verizon test dala. June 00 - November December
Melric requires CRIS paper records only il CABS records
were also erroneously included. This melric includes KPMG
BI-2 Aggregate and Verlzon les| data Junae - November Decembrer
Metric requires CRIS paper records only but CABs records .
Bi-3 CLEC Speciflc [wera also erroneously Incloded. June - November December
Bi-4 CLEC Specilic | Verizon and KPMG lest dala in dencminator June - November December
Bl-4 Aggregate Verizon and KPMG 1est dala in denominalor Juns - October November
Bl-5 CLEC Specilic  |Verzon and KPMG 1esl dala In denominalors June - November Decernber
al-5 Aggregate Verizon and KPMG tesl dala In denominalor June - October November

1
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VERIZON - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 2022r01

Metric #

Product

Product
Disagg-
regation

Report {1)

Issue

“Repaort Months™
Allecied to Date

Expected "Report
Moath” Dellvery

B1-6, Bi-7 and
Bl-8

Aggregate and
CLEC Speciflc.

|Metric requires CRIS paper bills only. Currently provides
CRIS and CABs. all media types.

Juna - Novemnber

December

BI-6-01

Aggregale

May include KPMG and Verizon tesl data.

June - November

December

Bl-6-01

CLEC Specilic

May include KPMG and Verizon lest dala.

June - November

December

Bl-6-02

Agaregate

Metric should exclude order aclivily post complelion
discrepancies (PCDs) Irom the numeralor and
denominalor, however, PCDs ara currently only excluded
from the numerator. In eddilion VD is verifying thal only
charges billed lale due to PCDs ave excluded. Reporied as
Under Review {UR).

June - November

December

81-6-02

CLEC Specific

Metrlc should exciuda order aclivity pesl complelion
discrepancies (PCDs) from the numerator and denocminalor,
however, PCD4 are currently only excluded from the
numecalor. In addilion VNJ is verifying that only charges
jbilled {ale due lo PCDs are exciuded. Reporied as Under
Review (UR).

June - November

December

B1-6-02, BI-7-02
and BI-8-02

Aggregate and
CLEC Specific,
KPMG report
correcily displayed
“UR"s.

Incorrectly populaled wilh data when the performance
should have had code UR.

Oclober

November

BI-7-01

Aggregate

May include KPMG and Verizon tesi data.

June - November

December

BI-7-01

CLEC Specilic

May include KPMG and Verizon lest dala.

June - Novemnber

December

BI-7-02

Aggregate

Melrle should excludae order activity post completion
discrepancles (FCDs) lrom 1ha numerator and
denominator, howaver, PCOs are curently only excluded
from the numerator. In addition VNJ Is verifying thal only
charges billed lale due lo PCDs are excluded. Repored as
Under Review {UR}).

Juna - November

December

BI-7-02

CLEC Specific

Metiic should exclude order aclivity post complelion
discrepancies (PCDs) rom the nurmerator and denominalor,
howaver, PCOs are currently only excluded from the
numerator. In addition VNJ Is verifying thal only charges
billed lale dus lo PCDs are excluded. Reported as Under
Review {(UR}

June - November

December

B81-8-01

Aggregale

May include KPMG and Verizon fest data.

June - November

December

8l1-8-01

CLEC Specilic

May include KPMG and Verizon lest dala.

June - November

December

B1-8-02

Agaregale

Metric should exclude order activity post completion
discrepancies (PCDs) lrom the numeraltor and
|denominator, however, PCDs are currently only excluded
fram \he numerator. in addilion VNJ I8 verifying thal only
charges bllled lale due to PCD3$ are excluded. Reporied as
Under Review {LUR).

June - November

December

Br-8-02

CLEC Specific

Metric should exciude order activity post completion
|discrepancles (PCDs) from the numeialor and denaminator,
fhowever, PCDs are currently only excluded from tha
numerator. In addition VNJ IS veritying thal only charges
billed late due to PCOs are excluded. Reporled as Under
Review {UR).

Juna - November

December

Operator Services & Databases

——

]
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VER{ZUN - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 2/23/01

Product

v

Disagg- “Report Months” | Expected "Report
Matric # Product regation Report {1) Issue Allected to Dale Month” Dalivery
1his melsic was inconectly ieputed as UD on CLFC
Specific reports. CLEC specdic dala i3 nol required by the
0oD-1 CLEC Specific _|Guldeiines. June-Seplember Odober
0D-1-02 Populated wilh inconec! dala September Oclober
00-1-02
0D-1-03 Incomect denominators were used June-Seplember October
Ordering
UR 1-01
OR 1-02 Incorrectly £xcluded soma flow through orders. July and August September
During Jast week of Seplember excluded low volume of UNE
ASR Specials. September Oclober
OR 1-03 twough
OR 1-10& Responsa limes incorrecily calculated when conlirmation or
OR 2-03 query occuired Friday evening of evening prior o Holiday
through OR 2-10 on a low voluma of UNE ASR. July - September Oclober
OR-1-05 Product number switched on templale between non-DS's
OR-1-06 Resale, UNE and DS3 October November
OR-1-07 UNE Wrong itern in formula. Qclober November
OR-1-11 TRUNKS Mapped ilem was converted 10 percentage in error Oclober November
Conedd ED dalabase process to include only DLRs <=182
OR 1-13 Trunks Forecasled Trunks as per gukiefines July - November December
Calculation includes =>" 192 trunks and should only Include
OR 1-13 Trunks "<2192" trunks. June - November December
OR 1-19 Trunks fAodily language drscribing standard lo match guidelines. June - December January
OR 2-01 Missing Flow Through indlcalor caused some low thiough
OR 2-02 orders 1o be classified as not flow-through. July & August Sept
September -
‘lor-2-06 UNE Specials Correci Caiculation ln ED 1o include ASRs>=6 lines November December
OR-4-06,
OR-4-07, Incorrect dala reporied through September. October data
OR-4-08 reporied days instead of hou's. July-Octaber Nov
OR 409
Comect the ordering meirics process refroaclive ta July.
OR-4-10 Cutrend feed s EDI bul should bs NetLink only.Retreaclive
OR 411 Aggregate o July. July - Noverber December
This metric has been produced manually since Augusi al the
aggregate jevel only and the/s has been no aclivily. The
CLEC Specific iformalion will be provided when he melric
OR-4-10, is mechanized in November. |l will be markad UD until the
OR4-11 CLEC Speclfic |December report monih. June - November December
OR-501, During lasl week ol September excluded low volume of UNE .
OR-5-02 ASR Specials September October
OR-5-01 UNE Observalion mapped to Numeralor inslead of Denominator Oclober November
Wiong lile loaded in Data Load. File ravised 11/15/00 but
11/14/00 lile was loaded.
OR-6-01 Resale, Tha Denominator remained the $ame but the Perloimance
QR-6-02 UNE changed Oclober November
Cunent (ged is ED} but should be NeiLink only; Addilionally
OR-7-01 June's performance did nol match EDI value. June - November December
L]
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VERIZ. NJ

CLOSED METRIC ISSUES THAT APFEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 2/23/01

inlervals and delay days

Product
Disagg- “Report Monlhs™ Enpecied "Report
Maetric ¥ Product regation Raport (1} Issue Allacted o Date Month” Delivery
Consistent with the Guidelines, this melric has been
repoited ai lhe aggregale level using NY daia through
October. CLEC Specdic informalion was marked UD
staiting in Augusl. Beginning with the November dala
month, NJ data will be reporied al both the aggregale &
OR-8-01 CLEC Specific_ |CLEC Specific levels. Augusl - Oclober 2000 November-00
Prior ta Oclober, the CLEC specilic performanca was
marked "UD" because the aggregale report {per the
guidelines) rellected NY's performance. NJ data becama
available for Oclober, and the CLEC specific reports should
All CLEC Specific (have been updaled to capiure the NJ numbers; inslead they
OR-9-01 except KPMG. _|were published with "UD"s October November
fFrovisloning
PR-ALL idenlily all UNE orders by CLEC nama Juna - November December
2W Digital,
PR-1-01 Complex,
hrough EEL, IOF,
PR-1-08, LNP,
PR-2-01 Resala, Plailorm,
through LINE, Retail,| Spacials, 15! business day of valid order counied as day 1 instead of
PR-2-08 irunks xDSL day 0. June - November December
3-WNe Dig—
AR Odelly | Complan,s-
PR L0t |BEL-QR-
RR-1-01—2-08, |Rlaticrmy
RRI-10-2-17 |Role-Sus-
PRI FRALL - |Role—Rasr
HRRERRE- |Spaciale, Retal - lsom-2OR-to-billcompladions, {Note: This ilem deleted
PRI xDSL Recate UK because dala was comectly reporied) oA blowambar Cocombes
Resale, {excepi for Augusi lo
PR-1,PR-2 UNE, Relail, Emoneously included Disconnect “C* orders. Octaber for PR 213 Navember
PR-6, PR-7, Trunks through 2-17 and PR
PR-8 ALL 6)
Juna through October
excepl: 1) July
2W-DSL, lhrough Oclober lar
EEL, IOF, PR-4 EEL & IOF; 2)
Resate, LNP, August through
UNE, Retail,| Plalform, Oclober lor PR 3-10
PR3 PR4& Trunks, Speclals, Erroneously included Disconnect "C” orders. for Pots-Res 2nd line November
PRS xDSL 2W-xD3SL ! relail. UNE 2 wire
PR 1-01-1-08, '
PR-2-01 - 2-08, Corect ASOP (CASS) counting of offered and compleled
PRI, PRA,PRS June -Oclaber November

EEL, IOF
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VERIZUN - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 212301

Producl
Disagg- "Report Months* Expected "Report
Matric # Product regation Report (1) Issue Affected to Date Manth” Delivery
PR-1-10
taggregata Retall
Special Services
FR-2-01 (DSL Retall on
Retail all GEQ's) [Resala Mapped lo Average Inlerval Completed nslead of Offered. QOctober Novermnber
PR-1-10 ’
{aggregate Retall
Speclal Services
PR-2-01 (D5L Retail on
Relail all GEO's) |UNE pages Linked to Resale emor. Dctober November
POTS
PR -2-05 UNE Plattorm PR 2-05 was Incorreclly linked/mapped 1o PR 2-04 June - October November
131 business day of valid order counted as day 1 instead of Seo above; June -
day 0. November December
Complex
Sves 2W- Erroneously populated wilh NA when there were In facl 3
PR-3-10 UNE DSL Aggregale observallons. Performance Result Is 33 33 Juns July
Complax Erroneously populaled with *1* and 3 observalions, shouid
Sves 2W- have been “2.7 1" because thers were 473 observations
PR-3-10 UNE xDSL Aggregale DUPLICATES ENTRY ABOVE? June July
PR4-01
PR-4-02 UNE Specials Specials were omilled from lempiate June - Seplember October
Anqrecata and
CLEC specilic
reporis excluding
KPMG reports for
PR-4-01, PR-4-02 Saptember and {These metrics wers omitted from the UNE Special produci
“land PR-4-09 October. for bath the aggregate and CLEC specific reports. June through October Navember
PR-4-01, 402, 4-
03, 4-09 Retail EEL incormecily reporled Retail trunks instead of Retall Specials. June-December January
Pols and Emoneously reparied as NA although there were 218
PR 4-07 UNE Speclaly incidents. Performance was 95.87% September Oclober
[ POTS - Emoneously reporled as NA although there was one
PR-4-08 UNE Other Agogr & Hud/Berg |observalion. Resull should have been 0. June July
POTS - Emonecusly reported as NA. Should have been "4” because
PR4-11 UNE Other Aggregate there wera 625 cbservalions June July
PH 4-14 10 4-18_ JUNE xDSL Enoneously included ISDN service orders. June - December January
Complex
Svcs 2W- Emmoneously reported as "0.09". Should hava baen 3.79"
PR-5-01 UNE xD5L Aggregate becausa there wers 1109 ohservations. Junae July
Complex
Sves 2W- Eroneously reported as "0". Should have been populated
PR-5-02 UNE x[SL Aggiegate with *. 18" because there weie 1109 observalions. Juns July
Complex
Svcs 2W- Ertoneously reported as NA. There were 1109 observalions
PR-5-03 UNE xDSL Aggregate and performance was 0. June July
PR-6-01 '
PR-6-02
PR-6-03 Performance incorrectly reporied. Corrected In August. July Augusl
PR 6-01 and 6-03 erroneously combined UNE Special
Circuits ind UNE 10F Chrcuits la metrlc denominator July - October Nov
1
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VERIZO1y - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 2/123/0%

Product
Disagg- “Report Months” Expected "Report
Metric # Product regatlon Raport {1} Issue Allecled to Date Month” Dallvery
ED syslem changed {o rmap PR6 dencminalors separats
PR 6-01, 6-03 TRUNKS hom PR4-01 June - Novemnber December
i 2 Wire Digital and 2 Wire DSL ertongously included in the
PR 6-01to 6-03 POTS jnumeralor. Augusi - December January
[PR 6-03 TRUNKS Incomrectly mapped June- November December
KPMG objects to "o being used inslead of “nor” in the
Guidelines descriplion. The Guideling has been reviewed
and approved and Verizon does nol hava sole aulhority to
PR-7 change wording In an approved guideline.
PR-8-01,
PR-8-02 UNE Specials Specials were omilled in error June - Seplember Oclober
Speclal
PR-8-01 UNE Services Agoregate No cbservalions; should have been reporied as "NA" June July
Special
PR-8-02 UNE Services Aggregale No observations; should have been reported as “NA" June July
Complex
Sves 2W- Emoneously raporled as NA. Should have been reported as
PR-8-03 UNE xDSL Aggregale "0" with 1109 observations. June July
PR 9-02, 504, 9
06 Hol Cuis Incorreci dala reported. October November
PR-8-04,
PR-9-05,
PR-9-08 UNE Reported as "NA” instead of "0". June & July Augusi
Reporled as "UD" because dala was onavailable when he
PR 908 Al Geas repor was filed. June July
Malntenance & Repair
Supplied VA performanca in place of NJ for al MR-1 melrics
MR-1 WEB GUI except MR-1-02. Correcled in July. Juna July
WEB GUI was marked UD at the CLEC Specific level from
June through September. CLEC Specific informaltion was June - Seplember
MR-1 CLEC Specific _jreporled beginning with the October report monih. 2000 October-00
MR-1-01, 02, 03
04 Rounding erof introduced by the way *C' Language Code
& 06 Ed 0SS handies time calculation. Modified method to calculata time June - Novemiber December
Case Worker Issue: Back-up data lar November and fust
' week of December lost due to system emor. Reporied
MR-t WEB GUl melrics will nol be able 1o be replicaied. Novembei-December January
Provider excluded cerlain "hours of operation and holidays™
MR-1-01 to 1-06 0SS which are nol supporied by the guidelines. June - December January
Resal & POTS values emonesously included POTS/Complex
MR2 34845 Retail POTS combined. Juns - December January
|MR-2
MR-4 Trunks FCC dala was populated in error September Oclober
Performance data reported carrectly. Z score was nol
calculaled because the sampling error dala was not
MR-2-01 Trunks included. June - November December
MR Z-01, 4-01, 4- T
04 through 4-08
and '
MR 5-01 Tiunks Resulls gironeously included lest data. June - November December
MR 2-02 & 205 |UNE Plallorm Mapping, error June-November December
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VERIZ .. - NJ

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 2/23/01

Product
Disagg- "Report Months™ Expected "Report
Metric # Product regation Raport {1} lssue Affectad o Dale Month” Delivery
UNE
MR 2-02, MR 2- |Resala, Platform,
03, MR2-04, Rotail & 2W-DSL, Data calculation comection lo provide addilional POTs line
MR2-05 UNE 2W-2DSL. count product breakdown June-November December
Aggregate and
CLEC Specific by
geographic area | ANl the UNE geagraphic area reporis show lor both Retall
axciuding KPMG |Loop and Platiorm, the Verizon Relait performance from MR
for Sepiember and | 2-03 NTTR- CO. The cormect performance should be September and
MR-2-02 Retall Ociober  |Verizon Retall MR-2-02 NTRR-LOOP and Plattorm. QOclober Movember
CO Platform
MR 2-03 UNE & CO Loop Mapping ermor June-November December
UNE - POTS| Wrong #em name - change from NTWRKTRELRPT-CC to
MR-2-03 UNE - LOOP NTWKTRBRT-CO-LOOP. Alfecled all GEOs oo, Oclober November
MR-2-03 2W-D5L Mapped o wrong name. GEOs also allecied. Oclober November
UNE - POTS
|MR-2-04 UNE - Platlorm Mapping was missing Depominatos, Qclober November
MR 2-04 UNE Plattorm Mapping missing denominalor June-October Novernber
[MR 2-05 UNE 2W-DSL CLEC values not mapped. August - Oclober November
|MR-2-05 UNE Speclals Incomect data. November December
; [MR 2-05 UNE 2W-DSI1. State and GFOs |Mapping errot. June - Nevember December
ZWLGL,
Pots- Bus,
Pots-Res,
MR 3-04 UNE Pots-Total,
MR 3-05 Platform 2W-xDsl Data calculalion correction to Denominalor June - August Seplember
MR 4-01,02, 03,
(2] UNE 2W-xDSL Incorrectly caplured troubles cleared the same day. June - December January
Resale, Result calculaled by NORD provides troubles cleared “<*
[MR 4.04 Retail, UNE 24 hours; should ba "<=" 24 howrs. June-December January
Aggragala mapped lo geographic region inslead of NJ in
MR-4-04 Resala Aggregale emor._The geographic ereas ars mapped coimecily. Oclober November
Network Perfarmancs
NP-1 Trunks Aggregate Mapping ernor. August September
¢ Some of the CLEC Specific reporis were reporied as "NA" June-Seplember &
NP-1 Trunks CLEC Specific  |when they should have been "0", November December
KPMG alleges thal the Relall Performance was missing in
September. VZ disagrees: bolh Common and Dedlicated
NP-1-02 Trunks lrunk values ars populaled.
NP-1-03
NP-1-04 Trunks Reporied as “NA" instead of "0". . June - August September
Mapped comeclly, appear to hava baen manually
NP-1-04 Trunks averwrillen Qctober November
Thesa metilcs require new and augment applicalions.
WP-2-01 thiu 2-08{Trunks Currenily only new applications are being supplied. Augusl - December January
Bolh "new” and “augment” were iIncomectly reporied as
NP 2-02 Trunks "up-. June July
NP-§ CLEC Specilic _|Meuic was reporled as UD but will now bs populated. June - Seplember October

-
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VERIc. Nd

CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS
INFORMATION AS OF 272301

Product
Disagg- “Report Months" Expected “"Report
Mstric # Product | regation Reporl (1} ssue Alfecied to Date Month” Daellvery
Calculallon glgorithni Included subsequenl/duplicats nolices
NP 5-01 and should oniy include Inilial notice. June - November December
FP-5-01 Trunka Retail data was nol reporied June - Seplember October
Emoneously reported as UD at the CLEC Specilic level.
NP-& CLEC Specific | Should have been maiked MA at the CLEC specific level June - September Oclober
Relail dala missing. Melric Is reported quaderly and will bo
marked RQ for evary month excepl the last menih in the
NP-6-01 quarter, June - Seplember Octaber
General
Unable Lo report at the CLEC spacific lavel. This melric will
GE-1 CLEC Specific  |be marked UD. June - November December
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VERIZON - NJ
DT STATUS
IRFORMATION AS OF 2023101

Product Expecied
Disagg- *Report Monlhs” "Repori Manih™ | Closed/
Matric # Produci | ragalion Report (1) lasue Alfecled to Date Delivery Open
Qass
Fre-Ordar
PD-8.01, Agoregals &
PO-802, Pre-Ordering CLEC Specitic|Sysiem to ba messured has nol yet bean implemented August - February March Open
Ordaring
This melric was due to be implemented n August bul was populated
with inconec] data. The meliic included all resent LSRs instead of
only LSRs resanl dus io actions by Verzon This meitic will be
Imarked LI thiough April 2001, whon Venzon will implament the
UNE and “ix*. The frsi full moath of dala which will be caplurad will ba May
QR-6-03 Resale 200t. August 2000 - April 2001 May Cpen
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VERIL.... - NJ

KPMG METRICS ISSUES
Information as of 2/23/01

Hud/Ber pcorreclly

Expecied
Product Dissgg} Repont “Report Montha™ “Repont Month™
Mairic # Product regation {1) issus Allecled 1o Data Dellvery
y're-Order
vZ and KPMG resulls did not agrea dua to a combination
of mismappinga, misinlerpralations and different liles Future rerun wilt
P02 OSS/EB Aggregate supplied fof the sama tunelrame by dilferent providers. June correct June
Incorrect dala was natially suppliad by the provider A new
file i3 being provided and will De incolporaled in tha fe-nun
70 501 Agpregala ID:I: lor this metric was coifed July lorwaid. Juna July
[tuiling
KPMG observes thel the CLEC Specific lemplats lor billing]
was refoimatied 1o byeakowl “Tolal” into the lollowing
calegorias: “Resale,” "UNE," and “Tolal" for all of lhe
bilng medrics. Thay commenl thal this is nol specified in
the Guidelnes. This ias an enhancement to the way Billing
CLEC ia reporied and Ihere is @ Change Control to covar this
Bi Specitic _|reformatting this is currently under review November - December January
KPMG lakes sxceplion with the melric name  This cannol
8301, be changad as it is in compliance wilh the Guidalines. VZ
81-3-03 to discuss with KPMG and BPU
This metric is incorreclly numbered on the Navambet 2000)
KPMG Consulling CLEC Specilic C2C raport There Is no
Bl 302 "Bl 3-02" in tha NJ Guidslines, it should ba “Bi13-03." Novembsy December
QOrdaring
PQTS & Pre- Futwe rerun will
OR 1-03 qualdied Complex Rezale VZ populaled values incorrectly on the June report Juna cafrec! June
Fulura rarun wlt
OA-1-078 108 UNE Complex Svcs, | Aggregale |VZ poputated velues incorreclly on the Junae report Juna correct june
Rasale KPMG incorraclly calcudated the slandard lor Fax Orders
OR-1-08, OR-1-10, UNE by omitting the addiional 24 how's permilted per
OR-2-08, OR-2-10 Resale-UNE FAX Guidelna. Nead discussion with KPMG and BPU lo close
Fulure rerun will
OR-2-04 UNE POTS Platform | Aggregate 1VZ populaled values incommectly on the June repon June correct June
VZ aprees wilh KPMG on the UNE Perlormance and
Observalions and Iha resale perormance, however,
KPMG's Resals Observations are incomecl. They appear
POTS Special o have a lypo. The CObservations should ba 22223 and Fulure rerun will
QR-4-04 Resale & UNE Svcs Apgregale |KPMG has displayed them as 2273 June correcl June
POTS Special Fulure remun will
OR-4-05 Resals & UNE Svca Aggregale 1VZ papulated valuas incorractly on the Juna repon Juna correct Juna
POTS & Speciai VZ agreas wilh KPMG, this melic should have bean Futwe rerun will
OR-4-06 Rasale Svcy Aggregale |marked "UD " Juns correcl June
VZ populaled values incorrectly on the Juna report: Per N
OR-4-07 thru POTS Special BFU osder, this melric should have been marked UD unid Fulure rerun will
OR-4-10 UNE & Resals Svey Aggrepate |7/00. Juna corfecl June
Pols Spacial Fulufe rerun will
QR 4-11 UNE & Rasala Srvcs Aggregale |VZ popuialed valuey incorrectly on the June repor, June correct June
Provisioning
Fulure rarun will
PR-1-01 Relad POTS Geo VZ populatad Eastern Shore incorractly June - corect Juna
Futue rerun will
PR-1-09 Trunks Rasale Aggregale [VZ populated Iha reports ncorectly Juns coriac| Juna
VZ popuiated Easlein Shoie,, Raitan, Sububan and Fulura 1erun will
oR-1-11 [POTS & Compley  Geos Juna corect Juna

Retail
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VERIZUM - NJ

KPMG METRICS ISSUES
Informaltion as of 2/23/01

Expected
Praduct Disagg| Reporl “Report Months* "Report Month™
Matric # Product regaton {t] lssus Allsciad to Date Dellvery
PR-2-13, These mall s wei e developed and dekvelod [er lha
PR-3-10, Guideiinas. KPMG has misinterpreted whal was 1o be
PR-4-14 Ratail POTS supplied and whan Vz needs to cose wilh KPMG
PR-2-13 hvu
PR-2-17,
PR-4-14 thwu KPMG idanified labaling issues  They have all bean
PR-4-18 2W-aDSL corrected Juns - Seplember Oclober
Fuluwa rerun will
PR-2-02 Ratad 2wW-nDSL Apgregate V2 populaled values incorreclly June correct June
POTS & VZ poputaled Eastern Shore, Raran, Subueban, and Fulure rerun will
PR-2.11 Ralaid Complex Gaos  JHud/Bar inconectiy Juna correct June
Fulure rerun witl
PR-3-07 4 3-08 Retail POTS Agpregale |VZ popuiated incorrectly on the LUNE Provisioning Tab. June corect Juna
2W-D5L & Futui s rerun will
PR-3-10 UNE & Relail xDSL VZ poputaled valuas incorrecily Juna comeacl June
VZ populated Easlern Shore, Raritan, Subwban and Future rerun will
PR-4-02 Retail 2W-xDSL Geus Hud/Bar incorrectly. June coimect Juns
Fulura rerun will
PR 4024 403 LNE 2wW-xDSL Aggregate |VZ populaled values incorrecily June correcl Juna
Fulurs requn wal
PR 4-03 UNE POTS Aggregale [VZ populated values incorraclly Juna correct June
Slala & all Future rerun will
FR- 4-05 UNE POTS Geo VZ populaied incorrectly, Juna cofrect Juna
. Fulure rerun will
PR 4-08 UNE 2W-xDSL Stale VZ populaled valuas incorrectly Juna corsect June
Fulura rerun will
PR 4-08 UNE POTS All Geos |VZ populalad values incorreclly June correct June
Stata & all Fulura rerun will
PR 4-11 UNE POTS Geos  (VZ populated values incorrecily Juna comact Juna
% on time requirad for New Jersay C2C requires
disaggregalion of Residential POTS 2nd kne. Juna, July,
August, Sept resulls nol reporied Per Board Order, this
melnc was not required 1o ba reporied unlil August 2000
As defined by ths guidelnes, Relail dala reponed fpr this
melric is Rasidenlial Pols -2nd line Dispatch. Dala was
PR-4-14 Ralail POTS reporiad on Iha Augusl and Seplember raponts.
Resals & Ralail . Future rerun will
PR-5-0% 502 & 5-02 Trunks _Agoregale |VZ populated incorrecly. Juna coriect June
. Fulure rerun will
PRE01, 603 UNE 2-W Digital Geoa  [VZ populated Incorrecily June correcl June
Fulura rerun will
PR-6-01, 603 UNE 2-W xD5L State _ |VZ populaled incorreclly. Juna correct Jung
Future rerun wilt
PRG6-01 Trunks Retal & Resais V2 populated incorectly. June cofrect June
Fulura rerun will
PR-£-02 UNE POTS-Loop GEO V2 populated Raritan ncodractly. June cofract Jung
Stals , Futuie rerun will
PR-6-03 UNE POTS & Geo_ |VZ populaled incorrectly Juns comect June
VZ populatad the slala and Southern, Rarilan and
Slala HudsornvBergen incorrectly. They should have been Fulure rarun will
PR-6-03 Resala 2 wira Digital & Geg  |marked 4JD." Juna cofiecl Juna

v
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VERIZL. )

KPMG METRICS IS5SUES
tnformation as of 22301

Expected
Praduct Dlsagg]{ Report “Repart Monihs™ “Repori Month™
Matric & Producl regation {1) {ssue Allecizd to Dale Delivery
Slale V2 popuiated tha slals nconaclly. It shouid have been Fulure rarun will
PR-5-03 UNE xDSL marked UD." June coirecl Juna
VZ poputated Raritan, Subwban and Hudson/Bergen Fulwra rerun will
PR-6-03 UNE 2 wire Digital Geos ncameclly. They should hava baen marked "UD * June correct Juna
vZ populaied Hudson/Bergen incorrecily. JT should have Fulura rerun will
PR-6-03 UNE Pots Geo baen marked "UD.” June correcl June
KPMG chjects to “o” being used nstead of “ner” in the
Guidaelnes descriplion  The Guidsling has been reviswed
and approved ang Verizon does not have sola authorily 1o
change wording in an approved guideline. Need discussion
PR-7 with BPY and KPMG
Retail & Resale Fulure 1eiun will
PR-8-0t, 8-02 Trunks Agpregate |vZ populated incorrectly Juna coirecl June
June was missing irom June C2C bul was reporied n
PR-8-01, 8-02 UNE Spacials _Aggregata |July, August and September reporls. June July
There I3 & mis-labeling on the KPMG lemplale that reads
“% OPEN Crdars i a Hold Status > “80° days.™ The “80"
PRG-02 UNE Geos should be 80 * Seplamber-Navember December
PR-9-01 thu Slate & ail Fulure rerun will
PR-8-07 & §-09 UNE PCTS Geoa VZ populated incorrectly June correct Juna
Aggregale- Future rerun will
PR-9-08 UNE POTS State VZ populaled incorreclly. June comact June
-|Maintenance & Repair
Fulura rerun will
MR-1-01 Reatail 8& CLEC WEB GUI VZ populated incorreeclly June correct June
MR-102,
thiu Fulure requn will
MR-1-06 Relail EB VZ populaled incorrectly June correci June
MR-1-03 thru Fulure rérun will
MR-1-06 Retait WEB GUI VZ populaled ncorreclly Juns comacl June
MR-1-03
thru ! Fulura rerun will
HMR-1 05 WEB GUI CLEC VZ populated inccoreclly Juns correcl June
MR-2-02, VZ populaled Southern, Rarilan, end Hudsorn/Bergen Fulwe rerun will
UNE POTS-Aoop wicarreclly. Thay shouid have besen "UD." Jung coirect June
VZ populaled Subwban, Rarilan, and Hudson/Bargen Futura rerun will
MR-2-03 UNE Pols-CO incoiracily. They should have been "UD." June corract Juna
VZ populaled Subwban, Raesilan, and Hudson/Bergen
wncorractly. They shoukd have bean "UD." The Slate Fulwe rerun wilt
MR-2-03 UNE Pots-CQ-Loop aggregale was mappad wiong June coriect Juna
Fuluia reruny will
MR-2-04 UNE 2-W Digital apgregale |V2 populated incorrectly, should have besn marked “UD June corect Juive
T . Fulure rerun will
MR-2-04 UNE 2-W xDSL GEQs VZ populated incorrecily; should have bean marked "UD." Juns coriecl June
. VZ popdlaled lhe slale aggiegate as well as Southarn,
Aggreg & [Suburban, Hudsan/Bergen and Raritan incorrectly; should Futura rerurn will
MR-2-05 UNE POTS GEQs  }have baen macked "UD " Juna coracl June
b
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VERIz_..-NJ

KPMG METRICS ISSUES

Information as of 22401
Expected
Product Disagg} Report “Report Monihs™ “Repodl Month™
Metric # Product regation {1 lssue Aliecled ta Dale Delivary
V7 populaled the stile augrepate ss well As Southern
Apgreg & |Subuaban, HudscrvBargen and Rarilan incosreclly; should Fuluia (arun will
MR-2-05 UNE POTS-Loop GE(Qs |have been marked "UD " Juna correct June
VZ populated Rarian and Southarn incorn eclly, showsd Fulure 1erun will
MR-3-03 Una 2-W xDSL Geg hava bean marked "UD.* June corect Juna
MA4-01,
MR-4-04 Future rerun will
and MR-4-05 Trunks Retail VZ populated incorreclly Juna correct Juhe
VZ populated ail of the Geos, both Relal and Resale
POTS incorrectly. The slale aggraagale relai was siso popuialed
Complex Svce | Aggreg & lincorrectly. The data for all of 1hese meltrics was pulled Fulwe rerun will
MR-4.06 RetailRasale combined GEQs  fhrom an improperly lormaltad fils Juna coftect June
MR 4-07, 4-08 Futwe rerun witl
4 5-01 Trunks Ratail VZ populalsd incomeclly dus 1o @ poorly lormalted file Juna correct June
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VERIZUM - N

KPMG METRICS ISSUES
information as of 2123401

Eapecied
Product Disagg} Report “Report Months™ "Repont Month”
Meiric # Product regation iy Issue Aliecied 1o Date Delivery
HNetwork Performanc
Futwrs rerun will
NP-2-02 Trunks CLEC New VZ papulated the reparis incodsctly Juna corfect June
Future rerun will
NP-2-03 Trunks CLEC New WZ poputaled the reporis incotiactly. Juna corect June
Fulure rerun will
NP-2-03 Trunks CLEC V2 populaled the reporis incorrectly June correct June
Future rarun will
NP-2-04 Trunks CLEC Now VZ populaled the reporis incorrectly. This melric was “UD ~ June correct June
Future rerun will
NP-2-07 Trunks CLEC VZ populaled the repors incorracily Juna correcl June
Future rerun will
NP-5-01 Trunks CLEC VZ populaled the reporls incorrecily June cofiact June
General
VZ disagrees wilth KPMG lindings for 48 observations
Reply (o mncorrec obsarvalions needs 10 be vaaliad with
GE-2-01 General CLEC KPMG Juna
C2C CLEC
Specific
ALL KPMG Report Report | VZ provided KPMG Repoils late
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VERIZUN - NJ

LEGENDS
M "Repoit” refers to VZ Retail, VZ Affiliate Aggregate, VZ Affiilate Specific, CLEC Aggregate or CLEC Specific Report
2) VZ will use the LSR process to provide inlerim numbers for these metrics
"up" = Under Development
"UR" = Under Review
"NA" = No Activity

“TBD"= To Be Determined
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Verizon New Jersay Inc,
540 Broad Street, Floor 17
Newark, NJ 07101
Phone 973.649.2806

Fax §73.482.8466
deborah.haraldson@verizon.com

March 26, 2001

By Hand

Frances L. Smith
Secretary

Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re:  Verizon NJ Performance Reports for February 2001
Docket No. TX98010010

Dear Secretary Smith:

Enclosed are the original and ten copies of Verizon NJ Retail and CLEC
Aggregate performance reports for the month of February 2001. There was no
activity for any Verizon NJ affiliate during the month of February.

Also enclosed is an update to the list of i1ssues associated with submetrics, and
the status of efforts to resolve them. The update is also being provided to parties on
the service list.

Verizon NJ information contained in these reports is
proprietary and subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate,
and the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports is subject to the confidentiality
provisions of Exhibit 1 of the Guidelines. Eligible CLECs may request these reports
by contacting Sylvia Del Vecchio, via e-mail at sylvia.l.del.vecchio@verizon.com.



Please contact me at 973-649-2806 if you have any questions.

Very truly yours,

Enclosure

cc: TSFT Service List (without enclosure}
Anthony Centrella
James Corcoran
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Proprielary to Verizen

Naw Jersey
New Issuss Since Last Reparnt

Updatsd on 93/20/01
Report Report Months Expecied Report
Metric # Name Products Di i AHecled to Date Month Delivery Comments
OoR-1-01 Av Local Service Request Confirmnation { SRC Flow Through In Gctober 2000 the down time for SOP (MISOS in NJ) was reduced.
OR-1-02 % On Time LSRC Flow Thiough During g call 0n 2/22/2001 wilh the NJ BPU, ihe N.J Commission
OR-2-01 Av Local Service Request LSR Rejact Tima Flaw Through agreed 10 allow 8 change in the guidelines 1o refiect the change of SOP
OR-2-02 % On Time LSR Reject Flow Through Oclober-February March down lime
Rasale and Modificalion of Guidali incarrectly writen lo exclude panding arders Meinc

OR-5-03 % Flow Fhiough Achieved UNE Alt Months Guidelines required |comectly impiementsd to include panding orders.
PR-1 Average Inlerval Offered
PR-2 1Average Inlarval Complated
PR-3 Complaied within X Days
PR-4 Missad Appoinimant During a PWC BA/GTE marger revisw, il was discovered that tha Mid-
PR-5 Faciity Missed Orders Allantic States were not excluding SNP and Restore onders from
PR-1 Open Orders in & Hold Sialus June-May Jurie provisioning metrics as required by the Guidelines
PR1.01 Average Inferval Offered Total No Oispaich
PR-2-01 Avarags interval Completed Total No Dispalch Exclude R orders wilh an appoiniment inierval grealer than 2 days at
PR-3-01 % Complated in 1 Day (1-5 Linas Total) June-January F abruary the CLEC'S requesi.
PR-1-10 Average Inlerval Offered Disconnecis No (Jispatch Tssued to sxclude X and 5 coding orders as required bry the guidshng .
PR-1-11 Average inlerval Offered Didconnacis Dispaich June-Fabruary March Retro 1o February

Currently SORD enly iasts company delay days > 15 or >60. Tha
PR-5-02 % Orders Haid for Facilities > 15 Days #xisting code 3hould be modified o compare company caused dalay
PR-5-03 % Ordera Heid for Facdities > 80 Days Juna-January February againsl overall oelay days

Dunng WGAT replication of NJ Oclaber 2000 dats, iroubles for BAM

(Bell Atlantic Mobile) and NYM {Nynex Mobile) were contained in the
PR-8-01 % Insiaftalion Jroubias reporied within 30 Days Trunks June-Febuary March retail irunk mlintenance dats

Dunng WQAT replication of Nt October 2000 data, troublas for BAM

MR-2-01, MR-4.01, MR-4-04, MR4-05, MR-4-D6, MR-4-07, MR-4{ {Ball Allaniic Mobila) and NYM (Mynex Mobile} were contasined in the

MR 08, MR-5-01 Juna-Februsry March relait trunk mainienance data.

VZ i3 unabla 10 maasure n pieca of the first axclusion identified in the

guidelines. The axciusion perlaing to requeats for NXX activations that

ara <73 days from racaipt of the COQ Code Assignment request form by

Modification of Iha third party code aministretor, Since VZ does nol receiva the
NP-&-01 NXX Updates installed by tha LERG Effactive Date All Months Guidelin#s required [requesi, VZ cannol measure the inlerval.
Page 2 of 4
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Verizon New Jersey Inc.
540 Broad Street, Floor 17
Newark, NJ 07101

Phone 973.649.2806

Fax 973.482.8466
deborah.haraldson@verizon.com

April 26, 2001

- By Hand

Frances L. Smith

Secretary
Board of Public Utilities

Two Gateway Center
Newark, NJ 07102

Re:  Verizon NJ Performance Qeports
Docket No. TX98010010

Dear Secretary Smith:
Enclosed are the original and ten copies of an updated list of issues associated
with submetrics, and the status of efforts to resolve them. The updated list is also

being provided to parties on the service list.

Please contact me at 973-649-2806 if you have any questions.

Very truly yours, : OM_/

Enclosures

cc: TSFT Service List (with enclosures)
Anthony Centrella
James Corcoran



TECHNICAL SOLUTIONS FACILITATIONS TEAM

Frances L. Smitk, Secretary
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
smith@bpu.state.nj.us

Harold Bond

Anthony Centrella

Frank Chappa

James Corcoran

Mary Dowling

Carol Entenza-Artale

Lisa Nicasoo

Division of Telecommunications
Board of Public Utlities
Two Gateway Center
Newark, New Jersey 07102
bond@bpu.state.nj.us
centrella@bpu.state.nj.us
chappa{@bpu.state.nj.us
corcoran@bpu_state.nj.us
dowlingm@bpu.state.nj.us
artale@bpu.state.nj.us
nicasro@bpu.state.nj.us

Eugene Provost, DAG

Department of Law and Public Safety
Division of Law

124 Halsey Street, 5th Floor

P.O. Box 45029

Newark, New Jersey 07101
provoeug@smtp.Ips.state.nj.us

Blossom A. Peretz, Esq., Director
1awanda R. Gilbert, Esq.

Heikid Leesment, Esq.

Division of Ratepayer Advaocate
31 Clinton Street, 11th Floor

P. O. Box 46005

Newark, New Jersey 07101
bpererz{@rpa state.nj.us
lgilbent@rpa.state.nj.us
hieesmen(@rpa state.nj.us

Richard Marmel
WorldCom, Inc.

1 Meadowlands Plaza

East Rutherford, NJ 07073
richard. marmel@wcom.com

BPU Docket No. TX980106010
SERVICE LIST

Janine R. Lucas, President

First Line Communications, LLC
P.O. Box 385

Absecon, NI 08201-0385
jlucas@flcommunications.com

Gregory Sanders, President
F. Tumner Corporation, Inc.
d'b/a TCS of New Jersey
82 High Street, Suite 3-H
Orange, NJ 07050

Chad Hazam, President
New York Teleconnect, Inc.
2150 Herr Street
Harrisburg, PA 17103-1625

Joseph Kahl

RCN Telecom Services of NJ, Inc.
105 Carnegie Center

Princeton, NJ 08540

joseph kahi@rcn.net

Janet Livengood

Hyperion Telecommunications, Inc.

DDI Plaza Two

500 Thomas Street, Suite 400
Bridgeville, PA 15107-2838
jlivengood@hyperion.oet

James C. Meyer, Esq.

Riker, Danzig, Scherer, Hyland &
Perretd

Headquarters Plaza

One Speedwell Avenue
Morristown, NJ 07962-1981

jmeyer@riker.com

Richard J. Boyer

US West Interprise America
1999 Broadway, Suite 700
Denver, CO 80202
rboyer@uswesL.com

Kimberly Wild, Esq.

MCI WorldCom

1133 19 Street, NW, 11 Floor
Washington, DC 20036
Kimberly. Wild@wmci.com

Ralph Berarducei

Atlantic Telecom Corporation
183 Old Belmont Avenue
Bala Cynwyd, PA 19004
atcphone@atcphone.com

James H. Laskey, Esq.

Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876
jhlaskey@nmmlaw.com

Frederick C. Pappalardc, Esq.

AT&T Communications of NI, Inc.
295 North Maple Ave., Room 3136C2
Basking Ridge, NJ 07920
fpappalardo(@att.com

Francis R. Perkins, Esqg.
Meyner & Landis

One Gateway Center
Newark, NJ 07102
fperkins(@ix.netcom.com

Martin Rothfelder, Esq.
The Rothfelder Law Offices
625 Central Avenue
Westheld, NJ 07090
rothfelder@rlo-law.com

Suc Benedek

Sprint Legal

Sprint/United Telephone-Eastern
1201 Walnut Bottom Road

P. Q. Box 120}

Carlisle, PA 17013-0905
sue.e.benedek(@mail sprint.com

Dan Mullin

Bell Atlantic Mobile

180 Washington Valley Road
Bedminster, NJ 07921
dmuilinf@mobiic.bam.com

Michael D' Angelo

Directory Regulatory Affairs
NEXTLINK New Jersey, Inc.
45 Eisenhower Drive, 5° Floor
Paramus, NJ 07652
Mdangelo@nextlink.com



Bill Hunt

Level 3 Communications, LLC
1450 Infinite Drive

Louisville, CO 80027

bill hunti@level3.com

Cherie Kiser, Esq.

Mintz, Levin, Cohn, Ferris, Glovsky &
Popeo, PC

701 Pennsylvania Avenue, NW

Washington, DC 20004

ckiser@mintz.com

Robert G. Goode, Esq.
Alampi, Arturi, D" Argenio &
Guaglardi, LLP

. 210 Sylvan Avenue
Englewood Cliffs, NJ 07632
rgoode(@superlink com

Teresa Moore, Esg.
McCarter & English
Four Gateway Center
100 Mulberry Street
Newark, NJ 07102-4096
moore(@mecarter.com

Roxanne Vivanco

New Jersey Citizen Action
400 Main Street

2* Floor

Hackensack, NJ 07601
roxanne{@njcitizenaction.org

Monica A. Oute, Esq.

AT&T Communications of NJ, Inc.
295 North Maple Ave., Room 3137C2
Basking Ridgs, NJ 07920
motte(@lga.att com

Carople Linton

Warwick Valley Telephone Co.
P. 0. Box 592

49 Main Street

Warwick, NY 10990
linton@warwick.net

Walter Fields

¢/o Fields Communications
112 West State Street
Trenton, NJ 08608
wiields@aol.com

Eleanor M. Willis

Manager, Regulatory Programs, Inc.
WinStar Telecommunications

1615 L Street, NW

Suite 1260

Washington, DC 20036
ewillis-camara@winstar.com

Dr. Bharat C. Patel
Board of Public Utilities
44 8. Clinton Avenue
CN 350

Trenton, NJ 08625
patel@al bpu.state.nj.us

Bill Lehr

94 Hubbard Street
Concord, MA 01742
wlehr@rpop.mit.eda

Nancy Becker, President
Advantage New Jersey

132 West State Street
Trenton, NJ 08016
nbecker@nbeckerassoc.com

Edward Gibbs
Communications Director
AT&T

32 Avenue of the Americas
Room 1345

New York, NY 10010
edwardgibbs@art.com

Michael Orshan

P. Q. Box 649
Bemardsville, NJ 07924
morshan@pobox.com

Lynn Nowak

Government Affairs Manager
Advantape New Jersey

132 West State Street
Trenton, NJ 08608
Inowak@nbeckerassoc.com

Tim Connelly

Vice President
AT&T

2005 Arbor Avenue
Beimont, CA 94002
connolly@ecrl.com

Anil Soni
Consultant

19 Mays Crescent
Waterdown, Ontario
LOR 2H4

Canada
asoni@netcom.ca

R J. Kirchberger
Government Affairs Director
AT&T .

295 North Maple Ave.,
Room 3134C2

Basking Ridge, NJ 07920
kirchbergeri@an.com

John Citrolo

External Affairs Manager
Conectiv Communicarions, Inc.
P. O. Box 6066

Newark, DE 19714
john.citrolo@conectiv.com

Susan Jin Davis, Esq.

Assistant General Counsel

COVAD Communications Company
Hamilton Square

600 14® Street, NW - Suite 750
Washington, DC 20005
sjdavis@covad.com

Ross Buntrock

Kelley, Drye & Warren

c/o Intermedia Communications
1200 19® Street, NW

5% Floor

Washington, DC 20006
rbuntrock@kelleydrye com

Bill Carmody

Consumer Local District Manager
AT&T

32 Avenue of the Americas
Room 1345

New York NY 10013
wcarmody@ems.att.com

Jeffrey Waldau
Maryland PSC

6 St. Paul Center
Baltimore, MD 21202

gwaldau@psc.state.md.us



