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New Jersey
•Metrics Under Development (WD)
•Updated on 04/23/01

Metric" Metric Report Tille Products Report Required Comments
Dimensions Delivery Month

This melric was due 10 be Implemented In August but w as populated with
Incorrect data. The metric Included all resentlSRs Instead of only lSRs
resent due to acllons by Verlzon. This metric will be marked UD through

UNE and April 2001, when Verlzon will Implement the "fix". T ha first full month of
OR·6·03 % Accuracv - lSRC Resale A!I!lrll!late Mav-Ol data which will be captured will be Mav 2001.

Proprietary 10 Vertzon
Page 1of 12 -ma0635.>ds
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N•• J .....y
op.n",u" .
Untlated on 04/23J1J1
"'.Iric' M.lrtc: R.pm Tn" Produm R.,ort R.poft MonlM E'PKtH_~=, C.......'"O....n.tonI AnKtedto Oatt MonthlMl

Cummflj mellb BI·1.()1, 02. 03~ 04 .,. pnxtuced bymInuaI processes,
81·1~1 % our tI 3 Bustless 011'" on. tithe North end one" the South. ~.lhg the gener.1bn or Ih.,e
81·1~2 % OUF ...... Bu~tI"s 011'" metra 10 Itle Bling Reposlory wi! stntanfloe the process .nd••I.1tle
fU-HJ3 % OUF " 5 Bustless DII)l!I

IIlIIIna Agg~s:c~ I......., need fof Itl. fI'1Inu~~ ptUeeSSes used todawto a8111. boCh the
m-1-{)4 % OUF .... 8 Bustless DIIWI ClEC ric I.<ln......l••nd ClEC 81·1 rnetlb
BI-3 % Billing Accur.cy
81·1 % CcJn'pleleness of Frllclbnal ReaJn'hg Ch.rges .- Aggr~~~ .,d

June OO-Mett:h n1 I......, These INtrb wi ,.,..... "UR" untllhey ~:':e-c.ltu"leduShg .bsolJte.," % Coopleleness of NorH&Qj1'!tlg Ch.rtIe ClEC edIc .... IUM. Prbr cabJlatlons muted occasbn. .... resuts )0 100%.
OR·1·()I Avg local5ervlc. Requ.sl eonrrmallon lSRC Fbw Through
OR·1~2 % On nn.lSRC Fbw Through In 0ct0tJ.- 2000 the down ...... lot SOP IMlSOS h NJ) w•• reduced_ 0uIf'Ig
OR·2~1 Avg lcx:a15enllce RequesllSR~~ TtM Flow Through Aggreg.l~

I~
a ca~_~ 2J22J2001 wth the NJ BPU, the NJ ComnIsslon ~1lHtd 10 alow a

OR·2-o2 % On nne LSR ReW:t Flow Throu Rasa. and UNE ClECS ...-oo-mo BoerdOfd_ dJ h Itle uti....... 10 retBct Itle ch......... of SOP down Ina.
Modrlcalion of I~ldeloes~ec11Iwrtt~~~. pendhg ord.... Metrt conecttJ

OR-5-oJ % Flow Thmunh AcNIved Rasa. and IJNE ~-., ..~. Goldelnn ...... ...- lemenled to hckJde .
0.1. dUggregllibn tor Ihtl meln: b not .......btIi •• desabed " guttelnes,

Resa....... UNE ~~ ..~- Modf'Ica~~-.i Vl CU'fWI~repor1s....... 1or Reuta.-.cl UNE hi enconpe'l mor......
OR 1-01 % Order CoolhNtlonal Repctssent Mf*l "80--'. no ClEC -- POlS,
PR·1 " ...Mag. ~l.......eIOflerlld
PR-2 Aver.ge tnl.......ll~lB1ed
PR-3 Con1>leled wl~ XO.YS
PR", Missed Appohtmenl Outhg a NYlIw.' ....~ lhaI ..MIt-A'" Slat..... not
PR·5 FarMy Missed Ord.~ RBUIt, UNE Bnd "wept. Bnd axctldng SNP end.-.tcn orders~ rnelra a. reqund by
PR.. Open Ord.... h a Hot! SliM R.I" CLEC~~ June OO-Ma..OI Juno.<I' the Gudelnes.

:::::~;
"'verllg.lnlerva~~ereCJ 0111
""'Maga Inl.rvllon-ered Tol.lOlspalch

PR·2.Q1 "v.rage InlervelCorTllleled lollll No De.p.ldI
PR·2.Q2 " ...er.gelnl""'IIlCorTlllB1ed TolalOl5palch
PR-J·10 % Corrpleted wlh 8 DII)l!I (1·5 tn..) Totl!
PR....~2 Av.rlge o.tayDays· TollI
PR....-o3 % MiSsed Appl. Custormr
PR....-o5 % MiSsed Appl. Vl No [}tIpllch
PR·5-o1 "II. MiSsed AppOOlmenl VMIron Faclll'"
PR·5-o2 % Orders Hett for Faeli"., )0 15 0 ....
PR·5-ol % Orders Hau lor FBclitl.s )0 60 0 ....
PR-6-o1 % Inslll.llon TraubM reported ""'hh )I) 011'"
PR-6-o2 % Insllll.lion TroubM reported wi h 1 nil'" AW~~:et Juno~-O' ......, oat. correctbn to .!dud. frtJm nIt.1 perl........... :,1 ~.IrB~ ,...1
PR-6..(lJ % Insl.l.tlon TraubM n,;'orted wI h 30 01 Ftwrroaut"DI: Ret.1 ClEC Ie ordBr11hat Me assocated wth a wholIs•• order. see Gull......,
PR 1"10 Aver.ge lnlervllOlf.red 0SC0nnec1s No) Oilp.lch
PR2·10 A"'Mage lnl.........Otl...ed 08c0n. Ol5p.ll:t!
PR 1-11 A....rage tnl.......elCon1*lled DlIconnBds-No 0Iac

EIldude om... whetent~QJ!II~requnl~~ dille. great_ ...PR 2·11 AV8t".ge lntervalCofr1lleled 0Bc0n· OBt)llctl Rnall, ONE ... Agg~~d
Juna 00- Merdl n1 I...~..,Ret.1 ClEC slBr'ldllr'd d8conned hl ..but not coded X

Average ResponM 1lna . Troubta Rep«t ..tory (by TNlQaII)· EIBClrOnC Aggr~~ .. ....- No runcttJo.It"."It tor 1hlIIM'llt:'~ I wi! be -ed - -..EF,-UR 1-05 Bond" OSS ClEC ............
MR-2~5 "II. CPElTOKJFOK Troubtl Report Rat. Awr~.::~ ~OO..Qdober E-ewe dlsposllon~~~, and 13 (relroech 10 Seplentler dill.
UR-3-oJ % Missed Reo'" . CPElTOt<JFOK Rna. lind UNE ClEC 0' , monthllo confonnwftl

III II un.b. 10 measure a plIce Of the~ eldwsIon --.iRed h IhB
guldelnes. The elCtlslon per1."'" to requests lor H>OC acttvattons .,.. are c
13 d• .,.hm~of Ihe CO Code AsattnnwlI requnI fonnbylha thW

~:.'~ Modl\QtIon of plrtyoocN .m1nls1rafol'. sno. Vl does not '**" "'f~sl, Vl umd
HP-6-o1 NXX UDdafes Imfaled h !he lERG El'I'lIct... O.le T..... ClEC ......... ~. '" "••suoe • ......

PIOJrloI..-,oIV...vo.. P.4of12 -,.,.oe:t5*
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.
Nllw J .....,
ClartflcaUon •
Undated on 0"123101
..attic I ••mo p- ...... Report MoniM E.pKtH "aport C........

DtmeMIoniI A"ectM10 D... Month D.th-..
Due 10 an lIppllc.llon fItJOl', del. lor the PO-1-Q6 metrlc was not

Avt....a. ResDOfl5e TIme Fedllt AV8l1abnnv IAOSllooo Quell
caputred for the petioli 312"10110 3125101. Thls change control ....as

PO-1~ OSS "e Mlirch..Q1 """'.., IsstHld 10 document the 8V!11lem loss.
HecenllnllKl1l11l replication eftOf1Idef\llried. problem with the rounding
altho PO-2-QJ metric In Oat_loot. The results are provided II' II
formula In the aleut_lion rllthel" Ihan II value. When 081al00l

ass Inl ...f.oe AVlllletHlI ........ Prime n"" EhK:tronk: Bondlnll ....lnt.....nce IAaoreoll'll I......,
processes the formula, II HOOOd roundlng Is performed. Thl, c.uses

PO·2-OJ EB June 00 • u.rctl 0 roblems "'"th r..... lcallon.
II hIs change conlU)I .....5 IS5ln'U 10 8"01'1 m me tit:-4!'

melric. Currentlv Vertzon Incorrectly calaJtlles the receipt dill.
request for M:08U 10 VZ poles, dUds. conduU end rfght of WIIys.
C8lculaUon of INs mefl1c fl'llJst I'art w11tl the dellllh81 Vetll'OfI l1IOII..,..
the requesl for ltOC8SS, not !he de'elh8t Vel1zon'. Outskte Plent

Agg~= Englneorlnv Pot• .ntt ConduII Organlzallon receives the request. ThIll
GE-2 % of Access Reauesls RlSYKlOSM Transtnlned On-TIme """'" r.i EC c fllhnlMV-ot ........., ch. 81 eft ....ve •?tv.1 date month
OR-1-oJ verage L:::>~lj lime < b unes t:1M.1fOnlC NO tlOW' Inr~gn

0"·1-0. % On TIme LSRC < I Unes Electronic Ncl FlOW' Through

OR·I-05 Average LSRC TIme;o._ 8 Electronic No UfM Through N1ElOS (AECN-FWNI hIIe requnled Yertmn elldudll from OR-' lind
OR-I-06 % On TIme LSRC)o" 6 lines Electronic No Flow Through OR-2 Non Flow Thtough metrlt* en.,. UNE lind UNE-A.lform request
OR·2..o3 % On TIme lSRC»;; e Fa. associated with. epedel pmted lfIIhlch Mn run from 317I1H ootlilurthtw

OR·2-o4 AveragelSR Reted T1me < 8 Un" Eteclronlc No Flow Through notice. The tpedal profItds ere ktlllOflfted with. unlque PON prell_ of
OR-2-o5 % On Time lSR Refed < e Lines Electronic No Raw Through UREPI_

~~= I........., ..........' l YNC. NTELOS ""de INs request ..... eletler 'utlmltled to !he TISOC.
OR.'"", AveragelSR Rrt,: TIit h 8 Electronic No Flow Thmo.....- l_ .~ ,........ lettet __I' ~ thI•••r1" on

OR·1-o3 Average [sRt me < lnas fjectrOOIc No f-I~_l_h~

OR-H4 % On TIme lSRC < II Unes Electronic N<I ftow Through MetJV..Teleoonned CommunIClilions (AfCN"'CK\ft hn requested
OR-t.tl5 AVlnge lSRC TIme"" 8 Electronic No flO'O'I Through Vllfimn eJldude from OR-1 end OR·2 Non fJow Through MetI1ca arry
OR-1-o6 % On TIme lSRC >.. Ilion Electronic "10 flow Through UNE 1M UNE P request euodeled with _ Sped_I Protect Nt Sped.
OR-2-o3 % On TIme LSRC,.... Fe. Profed PONS __ recelYed on 31212001. Melro Te!eoonnecI
OR·2..()4 Average lSR Reject TIme < I Unes Eledronlc No Flow tmJugh Ct~lIl1C8llonlhili mlde thli rllQ\.le,t "'I llell. lubmlfted to Itt
OR-2-o5 % On TIme lSR Refed: < • Unes ElectroniC No FloW Through UHE_ A~le.oo TISOC. see1fI~ lor lener requelClng thli e.dUl<lon.
no.•~ AVOl'lne lSR R~--iime»Z' Electronic No Fkw.~. - ClEr.~"jLo I........, I~-...

~~~;~
vllflg! lSH~_I~me<. Ii une~ t:leclronlC NO "'011 lnr~

% On TIme LSRC < • linea Electronlc Net AOIJf Through
OR·1-o5 AverlgelSRC TIme"" eE~c No now Ttvuugh on CommunIcations (a.EC ld"OTItI) hal NqUIltSIIld VerI:ron bdude
OR-1-06 % On TIme lSRC"" Illnes Electronic ~Io Row Through from ORo' Ind OR·2 Non Aow Througtl rne4nc. Reule requestl
OR·2-o3 % On TIme lSRC )ot' h. euodlled wllh I Sped. ProfecI wllh win run from 2119,1()1 "'III bIher
OR-2-04 A.......ge lSR Refed TIme < a Unes Electronic No Flow Through notIce The Sped" Preted PONS are IdenlIfied wllh • uNquti PON
OR-2-o5 % On TIme LSR Refed < I lines electronic No F10w Through AggI1lglI.8Od -_.., """'..' prefI. of -PAYP". BTl hit mlde this request ~•• letter tubmlfted to
OR·2..()(1 A.......a.lSRRehldTIme,."'aEI ...... (:NoJOlowTh..... ' h.Btl UNE ClEC-So.dflc ... "SOC....... , to< ... i_. •••• ~ .."'''''''".
OR-1-o3 vllfltge L~HI,.; lime < DUfl81 t:lectromC MJ r-t~ ~_".~

OR-1-04 % On TIme lSRC < a line, Electronic. No Flow Through AItIroI CornmunI<:dona (ClEe ld"'AZGI~Ied Vert:ron-.dude
OR-1-o5 AveragelSRC Tlrne "'" a ElectronIC No now Through from OR-lind OR-2 Non Flow Through n'llIIflca wry UNE. erlCI UtE P

OR-1-06 % On TIme lSRC,.", Bllnn Elec:tronIc,.1o Row 1l'Imugh reques" lPOdlled wlih. sp«:tll prated ",tllch will runlrom 3I'DI01

OR-2-o3 % On Time lSRC ,.= tI h. untlilurther f'Otk*. The spedll protect PONI .. ldentlfled ..... unique

OR-2.04 Av«ege lSR Rejec:I TIme < e Unet Eleclronic No Fk:M' Through PON prell... of"8Al.-, -viAS-, -.tEfr, -ARL-, -PtL-, "'NNr. AtbtoI

i~::~:
" On TIme lSR RefecI < BUnM Eledronk: No Flow Through ONE PlllformI' AQgreg". II'ld medii IN. request vii .Iener tubnVned 10". TlSOC. se. ....
AVOl'!Q! lSR R!!Ied TIme ,.. e EIOCIronIc: No i-I~ ~~. loco ClEC-Soedllc """'.., """'.., .n_'

OR·1 Drdel' Conllrm.llon Tlml!IIlnesl
OR-5..Q1 % Flow Through Tole! UNE laopl Aggregll. end Odobe<OO· 0.1. A1cu1lt1on correction to correctly epply (XN11It•••1Ion ttlM on nne

OR-1-o1 '" ()nj1M' ConIIm'IIUorV ReIecIs Seril w1thlil J AI .......... 0...... POTS PI,,"nn CLEC-SofJdIlc f ......~OI ........, fOC klcorrectlymerQd es -r .Won.-.f"cooftrm.llon.
e.u.~lll; IIlel fCll OR-8-o1 Mld OR-9-o1 .... received In ._ce1
IplelldsNelloJmellhil do no! ce!w'"IhI 101..1. lor UNE. They ..
leper.ted ouIln UNE .old Rewndll pilrfoml .nd oeed to~ Idded ••

OR--8.{1t % Opeo Ordtn. In • Hold Sllttus ,. 30 OIl·,. Aggreglte end ......, 1::-' The file rorm.t Is invalid for OIlltoed end mekethe "1,,;, of
OR·9-ot % Acknowllllda~t ComoleteoMs Retli. II'ld ONE ClEC-~fic ese me"1"" • menull nmr:It!l_.

Propl-err o' v...,.,., p.rol12 -......~ ...
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PR·'·" Avereg., Inlervel Oftered [)isconnecls Ohlpalch
PR·2-o' Average IoleN.1 Completed Tolel No DI.pelch
PR-2-o2 Averege Interval Complel8d Totel Dlspotch
PA-2-01 Averege Inlerval Completed OSt
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Deborah Haraldson
Counsel

Vertzon New Je"ey Inc.
540 Broad Stree~ Floor 17
Newar1<, NJ 07101
Phone 973.649.2806

Fax 973.482.6468
deborah.haraldson@Verizon.com

May 25,2001

BvHand

Frances L. Smith
Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for April 2001
Docket No. TX98010010

Dear Secretary Smith:

i Enclosed are the original and ten copies ofVerizon NJ Retail and CLEC
Aggregate performance reports for the month of April 2001. There was no activity
for any Verizon NJ affiliate during the month of April.

Also enclosed is an update to the list of issues associated with submetrics. and
the status of efforts to resolve them. The update is also being provided to parties on
the service list.

Verizon NJ information contained in these reports is proprietary and
subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate,
and the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports is subject to the confidentiality
provisions of Exhibit 1 of the Guidtiines. Eligible CLECs may request these reports
by contacting Sylvia Del Vecchio, via e-mail atsylvia.l.del.vecchio@verizon.com.



, . Please contact me at 973-649-2806 if you have any questions.

Very truly yours, (J/L
~~~

Enclosure

cc: TSFT Service List (without enclosure)
Anthony Centrella
James Corcoran
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