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Verizon New Jersey Inc.
540 Broad Street, Fioor 17
Newark, NJ G7101

Phane 973.649.2806

Fax 973.482 8466
deborah.haraldson@verizon.com

August 27, 2001

By Hand

Frances L. Smith, Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re:  Verizon NJ Performance Reports for July 2001
Docket No. TX98010010

Dear Secretary Smith:

Enclosed are the original and ten copies of performance reports for the month of July
for Verizon NJ Retail, CLEC Aggregate, Verizon NJ Affiliate Aggregate, and Verizon NJ
Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to parties on the
service list. Consistent with the Metrics Change Control Methods and Procedures, no new
issues have been added to this log since August 20, when automatic notification pursuant to
the Metrics Change Control Notification Process was implemented.

In the June performance report, Verizon NJ inadvertently erred in reporting Verizon
Retail observations for NP-6, NXX Updates. Verizon NJ recently discovered that these
observations should have been reported as Verizon Affiliate ohservations.

Verizon NJ information contained in these reports is proprietary and
subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection agreement with
Verizon NJ, Verizon NJ will provide copies of the performance reports for Verizon NJ
Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate, and the CLEC Specific report
for the requesting CLEC. The Verizon information and CLEC-specific information included



in those reports is subject to the confidentiality provisions of Exhibit 1 of the Guidelines.
Eligible CLECs may request these reports by contacting Priscilla Henson, via e-mail at
priscilla.g.henson@verizon.com.

Please contact me at 973-649-2806 if you have any questions.

Very truly yours,

DH:dmp

Enclosure

cc: TSFT Service List (with Change Control Log only)
Anthony Centrella
James Corcoran



Tor fuly 7001 data month

Previtus ™ oeal
Reporl Producls Réguired Delivery |Aclusl Dalivery] Months .
Change Conirol Muiber Siartus Siatus Dme [ AfMecied Aflected Month Monin Affscted Domain Metric Dals Opanad| Date Clesed Category Deseription Commests
OR 1-03
OR 1-D4
3R 1-05
OR 1-06
OR 107
OR 1-08
OR 1-09
3R 1-t0
OR 2-03
OR 2-D4
OR 2-05
OR 2-06
OR 2-07
OR 2.08 A small percentage of ASRS e duplicale records
OR 2-09 Icaused by various Uansaclions processed by multipla
CLEC OR 2-10 service represenialives. This change conlrol initiates
Aggregate & {Speciala, June 00 - OR 3-01 an T initiative which will prohibit the recaipt of
CCNI2000-0HOE-Ord Rescheduled 7/3072001 Specific Trunks Augusl-01 July OF Ordering OR 501 12/08/00 Data Correction | dupl ASRs. IT initistive Requirsd
Currenily Bl 4 & 5 meincs are being calculatad
incomecity. Gata is 10 be provided for the curmant
month instead of with & ene monih delay 48 required
CLEC Resale, ai-4-01 by the C2C guadelines. Az an axample, November
Aggregaie & {Retail and Jun-00 - al-4-02 daia should be reparied on tha December data manth
CCNJZOMH -000285-Bil Reschedul 82772001 Spacific UNE August-D1 July 01 8illing BI-5-00 111672001 Data Comection  [report Kled January 25th. Validation in procass.
n October 2000, the availabla lime for the Service
' Order Procassor Sysiam or SOP (MISOS [Miatrak
Input Service Order Sysiem] in NS} was increasad
During a call on 272212001 with the M) BPU, tha NJ
Cammission agreed (o Wlow a changa in tha
OR-1-01 guidelinas ic reflact the change (o the SOP hours This changs can nol be
CLEC OR-1.02 Tha Ordering Metrics Databass {OMD} process will  [implemented unid an
Aggregate & |Resale and Orciobes 00 - QOR-2-01 Mod of Gusdetines {atso have to thange in ordar Io accommodate tha official Baard QOrder is
CCNJ2001-00415-Ord R 7/20/2001 Specific LUINE. TBD July 01 Qrdering QOR-2-02 03/02/04 Required sxpandad SOP hours issusd by the 8PU
PR-1 During &n inlemat raview, Il was discoverad ihai the
PR-2 Mid-Atlantic Slates ware nol excluding SNP
PH-3 {Subscriber Non-Payment} and Rastora ordars from
CLEC Resale, PR-4 provigioning matrics s raquired by the Guidatines
Aggregate & jRetad and Juna 00 - PR.S This changa ¢ontrol waa issued to ramove SNP and
CCNJ2001-00560-Pro Pr TAR00t Spacific UNE Juty-01 July-01 June 01 Provisioning PR-8 031301 __|TA17001 Dafa Comaclion  |Restors ardera from tha pr ing melrics.
Tha CZC guidelinas require Verizon to includs Local
Servica Raguest Confirmations {LSRC) resent due lo
Verizon emror in the Order Confirmation Timelinass
(OR-1} malrics. This has baan a requirement in ths NJ
C2C Guidelines since Juna, 2000, Swce Verizon
does not cumently have the abitity 1o distinguish
CLEC raasons for resent confirmations, the state A task force has bsan
Aggregais & iResale and Juns 0C - commissions wers nolified by Verizan of &n inlerim  [assigned lo invesligate thiy)
CCNJ2001-00640-0rd Reschadulad 5712001 Specific UNE Tao July 01 Ordenng OR-1 04/03/:01 Regulatory Orders |process that woutd use tha first FOC (Facility Order  |issus
This matric was required in August bul was popylated
CLEC with incomect dals. Thae meiric included 8l resani A tesk force has baen
Aggregate & |LUNE and Aug 00 - LSRs instead of only LSRs resen! due lo actions by [masigned Io invastigale this|
CCNJ2001-00693-Ord Reschadulad A22001 Spacific Aesals November-01 July 01 Qrdering OR-8-03 0409701 Regutatory Orders | Verizon. issue.
Proprutiy 1o Villon saru At 2001 Frgl
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Previcus L T T —
Heport Pioducts Requited Deftvary  |Actual Delivery] Months :
Change Control Nurnber Status Status Date Alfected Aftecisd Month Matth Affected Crmiain Mebic Date Opened| Date Closad Calagory Deseription Cormens
OR-1-01
" CR-1.02
OR-1-03
QR-1-04
OR-1-05
OR-1-06
QOR.1-07
OR-1-08
CR-1-09
CR-1-10
COR-2-H
OR.-2-02
OR-2-03
GR-2-04 KPMG Obsarvation #80 in New Jearsay identfiad that
Resale, UNE CR-2-05 canain orders (PONS) wers misciassify in the
Complex, OR-2-06 Ordering Meliics Databaza {OMD).  The Program
EEL, POTS- OR-207 Specification Document (PSD) did not correcity
CLEC Ioat, OR-2-08 sdantify the codes for EELS snd Privats Lines.
Aggiegaie & |Specials, June 00 - OR-2.09 < q ly. Request Managar (RM) did not idenlity
CCN42001-00910-Ord Production 8/13/2001 Speuific Privala lings Juby-01 July-01 June 01 Ordering BR:1:.49 05/15/01 AN 22001 Data Correclion |these products semectly.
OR-1-02
OR-1-02
OR-1-04
OR-1-05
OR-1-06
OR-1.07
OR-1-08
R OR-1-0%
OR-1-10
2 Wire OR-2-01 This process improvement wall identify diferent
Digital, OR-2-02 ordenng produc types with incraased accuncy for lhe
Camplex, OR-2-03 vanious C2C melrics. This changs provides for
CLES EEL, OR-2-04 muodification io the ordaning input files. so they will
Aggiegate & [Spacials, OR-2-05 Process corracily capture all product offerings required by the
CCNJ20C1-01028-Ord Production TR1Z001 Spauific xDSL Juby-01 July-01 NIA Ordering OR-2-06 05/31/0+  |70172001 Improvemaent NJ Guidaiinas.
2¥Wire Digital
Complex,
EEL,
Hat Culs,
iOF,
ENP,
Speciais,
POTS-Total,
CLEZ Platform, This pfocess improverment migratas the currant
Aggregals B {xDSL, UNE, OR-6-04 Procass manual sampling process usad 1o produce Lhese
CCHJ2001-01053-Org tssued T2TRO01 Spacific Rassle September-01 NiA Grdaring OR-8-02 o601 Improvernant  [melncs Io @ meachanited process 1T Initintive required
The Local Sarvica Ordenng Guidennes (LSOG) ia tha
{elacommunications induslry's slandard for ordenng
focal service via tha Local Service Requesi (LSR)
Venzon, in agreement with its Resellers and CLECS,
hay adapled the industry stendard  With ihe
implernemabion of LSOGS, Venzon will ba moving
{oward the “conwnan LSR™ for ordering local service
CLES ‘within Vanzon East. EDI and WEB GUI interfaces
Aggregata & |EOI, WES Procasy musi change from the LSOG3 varsion of this alsndard |
CCNJ2001-01269-Pre Isyued 6/22/2001 Specific Gul October-01 Ni& Pre-Ordenng PO-1 06/22/01 Improvement __}lmplemant LSOGS changes for PO melnics
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4orp

Previous T i T 7T
Reporl, Producls Requised Deflvary | Aciual Daliven Maonths
Change Contral Number Status Statys Date Affecred Afiscied Month Mondh Affacisd Domain Metric Dais Cpened| Date Closed Calegory Dascrigtion i Comments
Curing an inloma! raview a problem wilh rounding af
OR-1-1% metrics supplied by excel spreadsheets in Datal oad
OR-5-03 was discovered. When Dataload maps the numbar 10|
CLEC Resale, OR-6-01 the C2C raporl, double rounding occurd fram the
Aogregals & [Retail and June-00 OR-6.02 dataipad mapping and the axcal format. This change
CCNJ2001-81624-Ord Produclion e/ti2001 Sgecific UNE July-01 July-01 June-01 Ordenng OR-6-03 06:01/0¢  |8/7/2001 Templais Changs |will prevent doubls rounding
CLEC Resale, This changs is Yo include in BI-2-G1 al Carrier Accesy
Apgregate & |Retail and June-O Billing Syslam (CABS) paper bills into the Biliing
CCNJ2001-01682-8il Praduclion 8/16/72001 Specifc UNE July-0t July-01 June-C1 Billing a-2-m O7/30/01  |anE2001 Data Coraction  [Matlncs repasitory
Ouring an intemal roview & wids dispsrity in the
denorninater (total humber of Rles detivered in a
reporting period) for the Mechanized Bil Feed (BI-5)
meidric. Thus disparity bacams apparent since §
history of this metnc had produced fal rasulis over
CLEC Reasale, firme mnd performance rasulis were reported
Aggregate & |Retad and June-00 - inaccurately for BI-5 since ils nception, This changa
CCMNJ2001-01683-Bil Production 8r 52001 Specibc UNE June-0t July-01 June-01 Billing BI-5 08/10/01 1 8/15/2001 Dals Comection | will correct the reporting of the data for BE-5.
The methodology of the OR-8 review raquires 60
random sarvice orders with unique PONS to be
analyred During & review of the process, it was
idetermined that the program was not rastricted io
CLEC Resale, unigqua PONs. only unique service order numbers
Acgregaie & |Refail #nd This metric This change will ensure hat the sarvice arders
CCNJ2001-01694-Ord Production 8i172001 Sgecific UNE July-01 July-0H is WD Qrdenng OR-6-03 07/24/01 181172001 Dala Cormection | identified are assaciated with a uniqus PON.
A review of lhe Easl disconnect data revaaled that
PR-1-10 standard inlervals wers not being appiind lo all
CLEC Resale, PR-1-11 i ordars by noda of eniry and praduct  This
Aggregate & |Retail and PR-2-10 pe controf impl the ion of & PON
CCNJ2001-01697-Pro 13sued /2412001 Specific UNE August-01 NiA Provisioning PR-2-11 0724101 Oata Carrection | bash, & cut-off ime and product specific sxclusions,
A raview in July, 200t discovered thal the C2C
CLEC Resale, reparts incorectly reported PO-1-03 WEB GUIVE
Apgregate & {Retail and June-00 - and CLEC perfonmance as NA  Thase meincs should
CCNJ20M -01706-Pre Production 81572001 Sgecific UNE July-01 July 91 Pre-Ordering £0-1.09 0B/06/01 |81 S/2001 Data Corraction  |ba reported a8 NEF {na existing functionality)
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Previouy ToE - AR
Raport Products Reaquirad Delivary |Aciusl Dalive Mantha
Change Control Number Status Siatus Date | Alfactad Afiected Manih Month Affected Domain iMelric Dalg MI Date Clos#d Lategory Dascription
PR-2-01
PR-2-07
PR-2.03
PR-2.04
PR-2-05
PR-2-06
PR-207
PR-2.08
PR-2-09
PR-2-18
PR-3-01
PR-3-G2
PR-3-03
PR-3-04
PR-3.0% An inlemal raview determinad thal thea NJ PR-2
PR-2-06 malrics incomectly include grdary thal hava sustomer
PR-3-67 delays. Tha NJ C2C guidelines include ihe following
PR-3-08 exclusion for the PR-Z snd PR-3 matrica "Orders
CLEC Resale, PR-3-09 compleied late dus 1o sy end-user of CLEC caused
Aggregals & [Relad and June 00 - PR-3-10 delay”. This change will axclude custemer delay
CCNJ2001-01707-Pra Issued Fr26/2001 Specific UNE Augusi-D1 July &1 Pr g PR-3-11 07/26/0t Data Conreclion__| orders fraat thess metrics.
Specials OCY, OC12, OCAS and OC192 sarvices ars typically
CLEC Resale. FR.1-08 Access sarvicas but they can also be ordersd a3 non-
Aggrigate & [Relaidl, snd PR.2.08 Access Ssrvices. This change conirot clarnifias the
CCNJ2001-04709-Pro Production 84172001 Specific UNE Suty-01 July-01 N/A Pravisioning PR-4-Gt 07/24M01 | 41172001 Data Clanficaion |products to ba counted n the DS3 buckel,
An inlemnal raview af inlerval matncs revealad that
PR-1-01 ordars with atandard inlervals were beang sxcluded
PR-1-02 from interval matrica because they ncomectly carmied
2-W Digilal & PR-2-01 an X Appoiniment Typa Code (ATC) To ansure that
xD5SL: PR-2-02 -orders with standard infervals, by product, are counted
CLEC Resale, FR-3-03 in the interval meirics; axclusion of orders should be
Aggrgaie & |Retail, and PR-3-10 Procass tased upon the sctual requesied intervss, not the
CCMJ2001-01729-Pro Reschadulsd 8/2072001 Specific UNE September-01 MNIA Provisioring PR-3-11 Q7/26/01 Improvemant ATC.
OR-1-03
OR-1-04
OR-1-05
OR.1-D6
OR-1-07
OR-1-08
OR-1-09
OR-1-10
OR-2-03 Current LSR processing does not allow the Ordering
OR-2-04 Metrics Dainbase/Ordenng Meirics Management
OR-2-05 {OMD/OMM) systams to accurataly caplure the
OR-2-06 number of linas impacled by an LSR  This problem
OR-2-07 has existed sinca July 2000. A mechanized procass
CLEC Resats, OR-2-08 to capture Iolal ins count on all LSAS is required
Aggrogata & |Retat snd July-DO - OR-2-09 This will allow Venzon lo sccurataly capture the
CCNI2001-04732-Ord Issued 8/3/2001 [Specific UNE Novempar-01 Juby-H1 Ordering OR-2-10 DRAOVO1 Data Corraclion  |numbear of fines impsactsd in all instences.
PR-1-01 CCR#2001-01709. was issusd lo clarify thel OC3,
PR-1-02 OC12, QC43 and OC192 should be reported in the
PR-1-D8 D53 calegory. In sddition to not capturing thess
Specials PR-2 producis as DS3, thay wers also incormecily
CLEC Resale, PR-2-02 calagorized as Specials in metrics PR-1-01, 1-02, 2-
Aggriegate & [Refail, and June 00 - PR-2.08 01 and 2-02 whan they should be calegorized as D53
CCMNJ2001-01755-Pro fssued &/2/2001 Specific UNE August-01 July 01 Provisioning £R-4-01 D8/02/01 Dala Correction  {in PR-1-08 and PR-2-08.
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Previous BHAIE R SR B SRR IR SO &
Report Producis Roquired Delivery |Aciuat Delivery] Moniha ' ’ B '
Change Control Humber Slatus Status Date ftected Affecied Month Manih Affecied Domain | Oals Opaned| Date Clossd Catagory Deseription Comments
The NP-1-0t numerator in she NJ C2C Guidelinas |
“Counl of Finat Trunk Groups thal Excead iocking
Threshald for one month. exclusive of trunks that
block dus to CLEC network problemns™, A finaf trunk
group fhat has & blocking percantage of greater than
2% over a lour-week average is the definilion of
axceading tha blocking thrashold The NJ C2C
faports are curenily reporting all groups that have
blocked for tha curmeni month regardiass if they have
bean reported a3 & one-maanth block the previous
month. This includey “repeaters”. This rasults in NJ
CLEC redundanity reporiing what has basn reportad in NP-14
Aggregate & June OO - 01 for the previous menth and whal will ba reporied In
CCNJ2001-01757-Nel Produciion 8/3/2001 Spedific Trunks Juty-01 July-01 June Ot Nebwork Pert NP-1-01 O12TH01  {8/32001 Data £ tion |NP-1-03 and NP-1-04 lor tha currenl manth.
It has baen delerminad that thers sre racards in
PR SORD that fall info the whalesale buckst bul do not
PR-2 Carry 8 PON  All Wholesals orders require & PON.
PR-2 Thesa records arm adminisirative in nature and sre
PR-4 initiated by Venron and noi the CLEC. The PR-1, PR-
PR-§ 2, PR-3, PR-4, PR-5, PR-T. PR-8 and PR-9 metrica
CLEC Resals, PR-7 finclude an axclusion of “Verizon Administrative
Aggregate § |Retaitand June 0D- FR-8 Orders™. Tharelora, these records should be each
CCNJ2001-0#761-Pro tssuad 772712001 Specific UNE Augusi-01 July 04 Provisioning PR-3 72704 Data Carreciion  [from tha melricy.
Both CORBA and WEB GUI CLEC Aggregals
parformance has been raporied 83 NA since July
2000. This changa controt 13 to imptament tha
CORBA data. In sddition, the monthty WES GUI files
mus| include the NEF code, gince the industry
CLEC CORBA, July-00 - standard for parsed CSR transaction has yat to bs
CCNJ2001-01768-Prs Izsued 81612001 Aggregale  |WEB GUt August-01 duly-01 Pre-Ordgnng PO-1-10 08/16/01 Data Comection |asiablished.
PR-1-01.
PR-1-09, PR
1-§2.PR-2- During an intemal review, il was revealed that SORD
01-2-09, is currently axcluding a combined iotsl of negative
CLEC Resdle, PR-2-18, PR intervals and >200 day intervals for boih offered and
Apgregate & [Refail and June-00 . 2301 - PR-3- completed metncs. This change will provide for
CCNJ2001-01780-Pro Rascheduled 81372001 Speoific UNE September-01 July-0¢ Provisioning 10 (80601 Dats Coraction |corred] reporting of these meircs.
The Panding Orders File reprasents ordars thai were
pending yastarday When PR-8-01 and 8-02 wero
CLEC Resats, orniginaily implamentad, the dus date was subtraciad
Aggregala & [Retal and January-01 PR.8-01 from sysdale {loday's date} instasd of sysdats minus.
CCNJ2001-01186-Pro Production BN 32001 Spetific UNE _July-01 July-C1 June-01 Provisioning FR-8-02 08/M2/01  [8/13r2004 Cala Correction |1,
Spacialy’ OR-1-03
CLEC Resals, OR-1-06
Aggregals & |Reteil, and 0OR-2.03 Administrairve | This changs contral will updals the D5 (Digital Signah
CCNJ2601-01792-Ord lagued 8/14/2001 Spasific UNE Augusi-01 NA Ordenng OR-2-06 014001 Change ‘abia used lo classily products as Specials.
Proprseny 10 Ve on aerp Al 2001 Pl
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“Praviouy B T T Lo R
Heport Products Required Delvery  [Aciusi Delivery]  Months :
Chafgs Controt Mumber, Suatus Status Date Alucied Affecied Month Monlh Alfecied Domain Metic Dals Opened! Data Closad Category Deacription . Commenly
PR-1-01-
PR-1-02
PR-1-06 -
PR-1.CB
PR-1-10 -
PR-1-t1
PR-2-0%-
PR-2-02
PR-2-06 -
PR-2-08
PR-2-10 -
PR-2-11
PR-4-01.
PR-4-03
PR-4-08 -
FR-4-09
PR-5-01-
PR-5.03
PR-G-01
CLEC PR.6-03
Aggrepale & [Retail Jun-0Q- PR-8-01 This changs will include tha reparting of CABa ardary
CCMNJZ2001-05801-Pro Jesued 85572001 Specifc Special Sep-M July-01 Provisioning  |PR-8-02 B/6/2001 Data Correction [in NJ Retail Speciats malrics.
Cartain billing adfustments have besn incormactly
included in BI-8 when Ihey shauld have been includad
in 81-3. De pandi ng upon how sdustments are enlered
, al-3-61 by Ihe Cusiomer Billing Organizalion (CBO) they
CLEC Resala, a1-3-¢31 sither flow corracily 10 tha Bl-3 meinc ar incormactly to
Aggregats & |Retail and Feb-01 . Bl-8-01 the Bi-& matric cAusing bath metrics fo be calculated
CCNJ2001-01818-8i Issued 84272001 Specific UNE TBO Juby-Qt Billing |8-8-02 08:02/01 Dala Comection _ |incorreclly
Ouring validation il was discovarad thal Sisndard
CLEC Resals, Deviations (STD) had nol been created for OR-4-06 in
Aggreqate & |Retait ang July-00 - HJ. This change conirol mlows for the creation and
CCHNJ2001-041850-Crd Produclion A1 32001 Specift UNE July-01 July-01 June-Q1 Qrdering OR-4-06 08/10/01 1811372001 Data Comvection_ [reporting of STD.
a1
a3
614
Bl-5 This change control carracts tha axclusion of CLEC
CLEC Resals. Bl-& Tast lds from alt Bl medrics wilh the sxceplion of Bi-2
Aggrepate & |Ratail and Jure-040 - Bi-7 This request repiaces CCNJ2001-00513-Bil which
CCNJ2001-01B64-Bil {5 sued Bi3r2001 Specife UNE August-01 July-C1 Bitling Bi-3 08/03/01 Data Corveciion  [was refracted
OR-1-03
OR-1-D4
OR-1-05
OR-1-06
OR-2-0)
CLEC OR-2-04 A CLEC requesiad thal Verizon exclude any UNE-P
Aggregate & OR-2-05 requesiy associsled with & specisl project which wil
CCNJ2001-01871-Ord Production 81172001 Spacific UNE Platiorm NA July-01 NA Ordering DR-2-08 Q8/06/01 |81 712001 Data Clarification _[run from 7/31/01 until burther notice.
Proprl by o Vetzon T Al 2001 Final




Haw Sorsey linues Lol
Augut Rapen
For Juty 2081 data month

Propestary 1y Vedzon

Frevious e T B T
Flapon Producis Required Delivary  |Actual Delivery]  Montha :
Change Contrl Number Status Ststus Date Afected Affsciad Month Monih Affected Domain Mg, Data Date Ciosed Category Description _ Comments
/ PR-1-82
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR1-11
PR.2.01
PR-2-02
PR-2-06
PR-2-07
PR-2.-08
PR-2-10
PR-2-11
PR-4.01
PR-4-02
PR-4.03
PR-4.50
PR-4-09
PR-5-01 A CLEC requested that Verizon sxcluda any UNE-P
CLET PR-5-02 Local Sarvica Requests (LSR3) asaociated with &
Aggiegate & PR-5.03 special project which will fun fram 73101 unbl further
CCHNI2001-01875-Pro Issuad B&/2001 Specific UNE Ptatform) Na, NA PR-5-01 08/06/D1 Data Clarilication |notice.
OR-TUT
thiu The determnation of the number of knes on an LSR is
OR-1-10 being procasaed incommectty by Request Manager
CLEC Resale, OR-2.03 causing oversiating on Ihe number of lines. This
Aggregale & [Retail and June-0Q - hne change will pravide far correcl reporting of daia for
CCNJZON-01877-Orc tssued 8/10/2001 Specific UNE August-01 July-01 Orgenng OR-2-10 8102001 Dala Coreciion | thess metnics IT initislive Required
CLET
Aggregaie & JUNE Process This changs implamants the rmachanized mporting of
CCHNJ2001-01910-Pro issued 8/9/200 % Spacific Hot Cuts August-01 N/A P 1] PR-9-08 872001 Improvernant PR-9-08 uaing Out of Service as tha selection cnteria
CLEC Rasale,
Aggregalo & [Relaill and Jun-00-an- CofTection lo sublract negative inlervals from the
CCNJ2001-01916-Pro Production B/2712001 Specific UNE February-01 Feb-01 01 Provisioning PR-4-02 08/10/01_ |872712001 Data Correction | caiculation of this matric
OR-1 This changs control will implemend a new field in tha
CLEC Rasals, CR-2 OR-3 daily fead fram Requesi Manager lo the Ordaring
Aggregate & |Retail and June-00- OR-5 OR- Procass Metrics Database (OMO)/Ordering Matrics
CCNI2001-01929-Ord Issusd 8/9/2001 Specific UNE January-02 Dec 01 Ordaring 6 OR-7 08/03i01 Improvement  |Manag it (OMM].
PR-1-01.PR
1-11, PR.2-
CLEC 01.PR-2-11, A CLEC requasted that Varizon axclude any Rasais
Aggragale & PR-3-01-PR Local Servica Request (LSR) sssociated with sny
CCHNJZ2001-01941-Pro issuad 8132001 Specific Rasals August-J1 NIA P g 3 08/13701 Data Clanfication |special project efective 8/8/2001 uniil further nolice.
CLEL
Aggragate & Operator 00-3- Process Changa the sampling method from s manusl fo
CCNJ2001-01968 05/ Productiea &/22/2001 | Specific All August-01 Juty-01 NA, Services 20-3-02 o151 | 8222001 improvemenl | mechanized mode.
CLE OR-1-03-OR| A CLEC requested that Varizon exclude any Resale
Aggragate & 1-06 OR-2- Local Servica Request (LSR) asaociaied with sny
CCNJ2001-01970-Ord 3sued /1472001 Specific Rasala Augus!-01 NA Ordering 03-0R-2-06 | 0814/ Dats Clarification |special project Nective 8/8/2001 untit urther notice.
CLEC OR-1-03-0R A CLEC raquesisd that Verizon exclude any UNE
Aggregats & 1-06 OR-2- raquest associalod with g special project sffective
CCNJ2001-01973-Ord Issued B/14/2001 | Specific UNE August-01 NA Ordering 03-OR-2-06 08/14/01 Data Clarificatlion | 8/1/2001
PR-1-01 -
PR-1-11 PR A CLEC requestad thal Verizon exclude any UNE
CLE( 201 -PR-2- Local Service Request (LSR) associated with &
Aggregate & 1t PR.3-01 special project which will run from 8/172001 until
CCNJ2001-02017-Pro lssued 8152001 Specific UNE August-01 J Na Provisioning - PR-3-1t GBr35/01 Data Clarificati furthar nchca

Al 2001 Fird




Hew Jorsey Invuen Log
August Aspost
Jor Juty 2001 duca month

i FPrevious AR i AN N R FUE B I L
Fepord Products Required Delivary  |Actual Delivery]  Montha
Charge Contl Numbsy Siatus Status Data ANected Affaclad Monity Month Alfecied Domsin Metric Dats Opened) Date Closed Categary Description Commentis
PR-1-01 -
PR-1-13 PR
CLEZ 2-61- PR-2- A CLEC requesied thal Verizon exclude any Rasaly
Aggregaie & 11 PR-3-01 Local Senice Request {LSR) associated with any
CCNJ2001-02019-Pro 1ssued Bit5/2001 Specific Resals Augusi-01 HA Pravisioning -PR-3-11 08/15/01 Data Clarificaiion | special project effective 8/9/2001 yntil lurther notice.
PR-1-01.
PR-1-11 PR A CLEC raquested thal Varizon oxclude any UNE
CLEZ 2.01-PR-2- Local Service Regquast (LSR) associated with a
Aggiegale & 11 PR-2-01 spacial projact which will run from 8/13/2001 until
CCNJ2001-02021-Pro Issued 8/15/2001% Speafic UNE Augusi-01 NA Provisianing -PR-3-11 08/15/01 Data Clarifcalion |furthar nolice:
T ET—Heses
Aggregate & |Retail and June-00 - This change controd will reformat Ihe Confirmed Due
CCNJI2001-02053-Ord Production B27/2001 cific UNE January-01 January-01 Dec-0¢ | Ordeaning ALL 08/16/01_ |82772601 Dala Carreclion  [4ims held
CLEZ This cRanga conlrol requeslis To update (he hsl ol
Aggregale & Adminisirative  |CLEC Tast [ds lo be axcluded from the Pra-Ordring
CCNJ2001-02088-Pra fssued Bi1 772001 Spedific Qss Augusi-01 NA Pra-Ovdesing ALL 817101 Change metrcy
CLET Resale. This change conlral requesi is Io updals the TisTal
Aggragate & |Retall and Adminisirativa  [CLEC TesiIds to ba excluded lrgm the Crdaring
CCNJ2001-02009-Ord Issued 872001 Specaiic UNE August-01 NA Ordenng ALL 08/17/01 Change metncs
CLET Resale, This change conirol reques(is To updafe Tha Tisl ol
Aggregales & |Relal snd Administralive  [CLEC Test Ida to be excluded from the Pravisioning
CCNJ2001-02090-Pra issued B/17/2001 Specafic UNE Augusi-01 NA P 9 ALL o8n7m1 Changs meirics.
CLEZ Hesale, This charga conirel requestis fo updats The Risl ol
Aggiegate & |Relad and Adrnistrative  |CLEC Test Ids (0 bs exciuded from the Mainienance
CCNJ2001-02091-Mai Issued 81772001 g{eEuﬁc gNE ; Augusi-01 NA Maintenanca ALL 0811701 Change metncs
bol esale,
Aggregate & |Retail and Adminisirative | This changa conirol request is Io updais the CLEC
CCNJ2001-02092-Net Issued BHT200¢ Spedific UNE August-01 NA Natwork Pard ALE 0417101 Change Tes! lds to be excluded from the NP parformance.
CLED Resale, This change conirol requaskis lo updale the CLEC
Aggesgata & JRetail and Operator apD-1 0D- Administrative (1 Test Ids lo ba excluded from the Oparaior Sarvices
CCNJ2001-02093-05 Prod Br22/2001 Specific LWNE Augusi-01 July-01 NA Servicey 3 08&/17/01 _[8/22/2001 Changa perfommance
Progristary s Yadzon tord g 2001 Finai




ggzzgzlh Haraldson ver,z on

Verizon New Jersey Inc.
540 Broad Street, Fioor 17
Newark, NJ Q71014

Phone 973.649.2808

Fax 973.482.8466
deborah.haraldson@venzon.com

September 25, 2001

By Hand

Frances L. Smith
Secretary

Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re:  Verizon NJ Performance Reports for August 2001
Docket No. TX98010010

Dear Secretary Smith:

Enclosed are the original and ten copies of performance reports for the month
of August for Verizon NJ Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate,
and Verizon NJ Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to
parties on the service list. Consistent with the Metrics Change Control Methods and
Procedures, no new issues have been added to this log since August 20, when
automatic notification pursuant to the Metrics Change Control Notification Process
was implemented.

In the months of March through June, Verizon NJ inadvertently failed to
report Verizon Affiliate activity. Verizon NJ accordingly encloses the original and
ten copies of Verizon NJ Affiliate Aggregate and Verizon NJ Affiliate Specific
performance reports for those months. In September, Verizon NJ instituted a new
process to ensure that the identification codes of affiliates are recognized and that
activity for affiliates is captured and reported.



Verizon NJ information contained in these reports is proprietary and
_subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail/CLEC Aggregate, Verizon NJ Affiliate Aggregate, and
the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports are subject to the confidentiality
provisions of Exhibit 1 of the Guidelines. Eligible CLECs may request these reports
by contacting Priscilla Henson, via e-mail at priscilla.g.henson@verizon.com.

Please contact me at 973-649-2806 if you have any questions.

Very truly yours,

cc: TSFT Service List (with Change Control Log only)
Anthony Centrella
James Corcoran

Enclosure



TECHNICAL SOLUTIONS FACILITATIONS TEAM

Frances L. Smith, Secretary
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
smith@bpu.state.nj.us

Harold Bond

Anthony Centrella

Frank Chappa

James Corcoran

Carol Entenza-Artale
Division of Telecommunications
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
bond@bpu.state.nj.us
centrella@bpu.state.nj.us
chappa@bpu.state.nj.us
corcoran@bpu.state.nj.us
artale@bpu.state.nj.us

Eugene Provost, DAG

Department of Law and Public Safety
Division of Law

124 Halsey Street, 5th Floor

P.O. Box 45029

Newark, New Jersey 07101
provoeug{@smtp.lps.state.nj.us

Blossom A. Peretz, Esq., Director
Lawanda R. Gilbert, Esq.
Division of Ratepayer Advocate
31 Clinton Street, 1ith Floor

P. O. Box 46005

Newark, New Jersey 07101
bperetz@rpa.state.nj.us
lgilbert@rpa.state.nj.us

Richard Marmel
WeorldCom, Inc.

| Meadowlands Plaza

East Rutherford, NJ 07073
richard.marmel@wcom.com

Janine R. Lucas, President

First Line Communications, LLC
P.O. Box 383

Absecon, NJ 08201-0385
jlucas@flecommunications.com

BPU Docket No. TX98010010
SERVICE LIST

Gregory Sanders, President
F. Tummer Corporation, Inc.
d/b/a TCS of New Jersey
82 High Street, Suite 3-H
Orange, NJ 07050

Chad Hazam, President
New York Teleconnect, Inc.
2150 Herr Street
Harrisburg, PA 17103-1625

Joseph Kahl

RCN Telecom Services of NJ, Inc.
105 Carnegie Center

Princeton, NJ 08540
joseph.kahl@rcn.net

Janet Livengood

Hyperion Telecommunications, Inc.

121 Champion Way
Canonsburg, PA 15317-5817
jlivengood@hyperion.net

James C. Meyer, Esq.

Riker, Danzig, Scherer, Hyland &
Perretti

Headquarters Plaza

One Speedwell Avenue
Morristown, NJ 07962-1981
jmeyer@riker.com

Richard J. Boyer

US West Interprise America
1999 Broadway, Suite 700
Denver, CO 80202
rhoyer@uswest.com

Kimberly Wild, Esq.

MCI WorldCom

1133 19™ Street, NW, 11% Floor
Washington, DC 20036

Kimberly. Wild@wmci.com

Raiph Berarducci

Atlantic Telecom Corporation
183 Old Belmont Avenue
Bala Cynwyd, PA 19004
atcphone@atcphone.com

James H. Laskey, Esq.

Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876
jhlaskey@nmmlaw.com

Frederick C. Pappalardo, Esq.
AT&T Communigations of NJ, Inc.

295 North Maple Ave., Room 3136C2

Basking Ridge, NJ 07920
fpappalardo@att.com

Francis R. Perkins, Esq,
Meyner & Landis

One Gateway Center
Newark, NJ 07102
fperkins@ix.netcom.com

Martin Rothfelder, Esq.
The Rothfelder Law Offices
625 Centraj Avenue
Westfield, NJ 07090
rothfelder@rlo-law com

Sue Benedek

Nancy Clay

Sprint

240 North Third Avenue

Suite 201

Harrisburg, PA 17101
sue.e.benedek@mail.sprint.com
nancy.a.clay@mail.sprint.com

Dan Mullin

Bell Atlantic Mobile

180 Washington Valley Road
Bedminster, NJ 07921
dmullin@mobile.bam.com

Michael D’ Angelo

Directory Regulatory Affairs
NEXTLINK New lersey, Inc.
45 Eisenhower Drive, 5" Floor
Paramus, NJ 07652
Mdangelo@nextlink.com

Bill Hunt

Leve! 3 Communications, LLC
1450 Infinite Drive :
Louisville, CO 80027
billhunt@level3.com



Cherie Kiser, Esq.

Mintz, Levin, Cohn, Ferris, Glovsi&y &
Popeo, PC

701 Pennsylvania Avenue, NW

Washington, DC 20004

ckiser@mintz.com

Robert G. Goode, Esq.
Alampi, Arturi, D" Argenio &
Guaglardi, LLP

210 Sylvan Avenue
Englewood Cliffs, NJ 07632
rgoode@superlink.com

Teresa Moore, Esq.
McCarter & English
Four Gateway Center
100 Mulberry Street
Newark, NJ 07102-4096
tmooare(@meccarter.com

Roxanne Vivanco

New Jersey Citizen Action
400 Main Street

2™ Floor

Hackensack, NJ 07601
roxanne(@anjcitizenaction.org

Monica A. Orte, Esq.

AT&T Communications of NJ, Inc.
295 North Maple Ave., Room 3137C2
Basking Ridge, NI 07920
motte(@]ga.att.com

Carole Linton

Warwick Valley Telephone Co.
P. 0. Box 592

49 Main Street

Warwick, NY 10990
linton@warwick.net

Walter Fields

¢/o Fields Communications
112 West Siate Street
Trenton, NJ 08608
wfields@aol.com

Eleanor M. Willis

Manager, Regulatory Programs, Inc.
WinStar Telecommunications

1615 L Street, NW

Suite 1260

Washington, DC 20036
ewillis-camara@winstar.com

Dr. Bharat C. Patel
Board of Public Utilities
44 S. Clinton Avenue
CN 350

Trenton, NJ 08625
patel@al.bpu.state.nj.us

Bill Lehr

94 Hubbard Street
Concord, MA 01742
wiehr@rpcp.mit.edu

Nancy Becker, President
Advantage New Jersey

132 West State Street
Trenton, NJ 08016
nbecker@nbeckerassoc.com

Edward Gibbs
Communications Director
AT&T

32 Avenue of the Americas
Room 1345

New York, NY 10010
edwardgibbs@att.com

Michael Orshan

P. O. Box 649
Bernardsville, NJ 07924
morshan@pobox.com

Lynn Nowak

Government Affairs Manager
Advantage New Jersey

132 West State Street
Trenton, NJ 08608
Inowak@nbeckerassoc.com

Tim Connelly

Vice President
AT&T

2005 Arbor Avenue
Belmont, CA 94002

connally@erl com
Anil Soni
Consultant

19 Mays Crescent
Waterdown, Ontario
LOR 2H4

Canada
asoni{@netcom.ca

R. J. Kirchberger
Government Affairs Director
AT&T

295 North Maple Ave.,
Room 3134C2

Basking Ridge, NJ 07920
kirchberger@att.com

Michael D. Croce

Conective

Christiana Building

252 Chapman Road

P.O. Box 6066

Newark, De 19714-6066
michael.croce@conectiv-comm.com

Susan Jin Davis, Esq.

Assistant General Counsel

COVAD Communications Company
Hamilton Square

600 14% Street, NW - Suite 750
Washington, DC 20005
sjdavis@covad.com

Ross Buntrock

Kelley, Drye & Warren

c/o Intermedia Communications
1200 19" Street, NW

5" Floor

Washington, DC 20006
rbuntrock@kelleydrye.com

Bill Carmody

Consumer Local District Manager
AT&T

32 Avenue of the Americas

Room 1345

New York, NY 10013
wearmody@ems.att.com

Jeffrey Waldau

Maryland PSC

6 St. Paul Center
Baltimore, MD 21202
gwaldau@psc.state.md.us

Bryan Green

Sr. Manger Regulatory Management
MCI

Two Northwinds Center

2520 Northwinds Parkway
Alpharetta, GA 30004
bryan.green@mci.com



Anne La Lena
WorldCom

8521 Leesburg Pike
Room 674E

Vienna, VA 22182
Anne.lalena@wcom.com

Mark Lugar

MCI WorldCom

8521 Leesburg Pike
Room 612W

Vienna, VA 22182
mark.h.lugar@mci.com

Mark L. Mucci, Esq.

LeBoeuf, Lamb, Leiby & MacRae
One Riverfront Plaza

Newark, NJ 07102
mzmucci@llgm.com

Elizabeth Dees
Associate

Mintz, Levin, Cohn, Ferris, Glovsky &

Popeo

701 Pennsylvania Avenue, NW
Suite 900

Washington, DC 20004
edees@mintz.com

Ralph Leibig

RCN

1333 Brunswick Avenue
Lawrenceville, NJ 08468
ralph.leibig{@ren.net

Joe St. Clair

Nextlink Communications, Inc.
925 Berkshire Boulevard
Wyomissing, PA 19610
jstclair@nextlink.net

Amy Putnam, Esq.
PAPUC

202 N. Office Building

Harrisburg, PA 17101
putnam@puc.state.pa.us

Aaron Brown, President
US WATS

2 Greenwood Square
3331 Street Road

Suite 275

Bensalem, PA 19020
abrown(@uswats.net

Ken Prohoniak

Sprint

13221 Woodland Park Drive
Hemdon, VA 22071

kenneth.m.prehoniak@mail.sprint.com

Leo Maese, Esq.
Cablevision Lightpath
111 New South Road
Hicksville, NY 11801
Imaese@cablevision.com

Prince Jenkins, Esq.

Intermedia Communications, Inc.
3625 Queen Palm Drive

Tampa, FL 33619
Plenkins@intermedia.com

Wayne Fonteix

AT&T

131 Morristown Road
Room B1220

Basking Ridge, NJ 07920
fonteix(@att.com

Thomas Bailey

Sprint/United Telephone

1201 Walnut Bottom Road

P. O.Box 1201

Carlisle, PA 17013-0905
thomas.a.bailey@mail.sprint.com

John Lynch _
United States Department of Justice
Antitrust Division
Telecommunications Task Force
1401 H Street, NW, Suite 8000
Washington, DC 20530
john.lynch@usdoj.gov

Walter G. Reinhard, Esq.
Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876-1018
wgreinhard@nmmlaw.com

Christy Kunin, Esq.
Blumenfeld & Cohen

1625 Massachusetts Ave, - NW
Suite 300

Washington, DC 20036
christy@technologylaw.com

Dennis Maher, Director
AT&T

192 West State Street
Trenton, NJ 08608
dmaher{@att.com

Joanne M. Scanlon Prestia, Esq.
Conectiv Communications, Inc.
800 King Street

P. O. Box 231

Wilmington, DE 19899

joanne.scanlon-prestia@conectiv.com

Bruce D. Cohen

Vice President & General Counsel
Verizon New Jersey Inc.

540 Broad Street, 20" Floor
Newark, NJ 07101
bruce.d.cohen@verizon.com

Chris Nurse

AT&T

3033 Chainbridge Road
Room B1355

Oakton, VA 22185
chrisnurse{@att.com

Joseph R. Bloss

AT&T

Room 205C

440 Hamilton Avenue
White Plains, NY 10601
jbloss@art.com

Michelle Davis

AT&T

32 Avenue of the Americas
Room 1345

New York, NY 10013
michelled@att.com

Mason Fawzi

Pauline Batista

AT&T

32 Avenue of the Americas
Room 1345

New York, NY 10013
mfawzi@att.com



