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Deborah Haraldson
Counsel

August 27, 2001

By Hand

Frances L. Smith, Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for July 2001
Docket No, TX98010010

Dear Secretary Smith:

~.ver,zon
Verizon New Jersey Inc.
540 Broad Street, Floor 17
Newark. NJ 07101
Phone 973.649.2806

Fax 973.4828466
deborah.haraldson@lIerizon.com

Enclosed are the original and ten copies of performance reports for the month of July
for Verizon NJ Retail, CLEC Aggregate, Verizon NJ Affiliate Aggregate, and Verizon NJ
Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to parties on the
service list. Consistent with the Metrics Change Control Methods and Procedures, no new
issues have been added to this log since August 20, when automatic notification pursuant to
the Metrics Change Control Notification Process was implemented.

In the June performance report, Verizon NJ inadvertently erred in reporting Verizon
Retail observations for NP-6, NXX Updates. Verizon NJ recently discovered that these
observations should have been reported a' Verizon Affiliate observations

Verizon NJ information contained in these reports is proprietary and
subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection agreement with
Verizon NJ, Verizon NJ will provide copies of the performance reports for Verizon NJ
Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate, and the CLEC Specific report
for the requesting CLEe. The Verizon information and CLEC-specific information included



in those reports is subject to the confidentiality provisions of Exhibit 1 of the Guidelines.
Eligible CLECs may request these reports by contacting Priscilla Henson, via e-mail at
priscilla.g.henson@verizon.com.

Please contact me at 973-649-2806 if you have any questions.

Very truly yours,

DH:dmp
Enclosure
cc: TSFT Service List (with Change Control Log only)

Anthony Centrella
James Corcoran

2
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'l:eporl ProdlfCl$ R.red Delivery AcWel Dek....f) Month,
e..

e__

...... SI8tut 0... ,_.. Alle~ ~onlh Moo. """""' Oomol, Mol.", Oil" 0Derled Olte Closed e.leootIt "''-00 e""""",,,
OR 1·03
DR 1·04
OR 1-05
OR 1-06
OR 1·07
OR j·08
OR 1-09
OR 1-10
OR 2·03
DR 2-04
OR 2-05
OR 2·06
DR 2-07
OR 2·08 A sma" peruon"'gt1 of ASR ...... 4JpliC<lle records
DR 2_09 C<lused by v.riOlJS Irlnuclion. proceued by multiple

CUC OR 2·10 service rll!presenletives. This ch.nge conlrol initi"\eS
Aggreg.l. & Specials, Junll! DO_ OR 3-01 an IT lnitl.live votlich will prohibillhe ....ceipl of

CCNJ200D-D0106-0rd Rescheduled 713012001 Svecifoc Trunkl AuQUsI·OI JulY 01 Ordll!rina OR 5-01 12108/00 Dltl Correction dunlic.'. ASRs IT Inib.'ive Re ulred

Currenlly 81 4 & 5 metries ..... being ulcul.'ed
incorreclly. Oetl is 10 be provided tor the CUfnlnl
monlh inslud of wilh. One month del.y II required

CUC Res.le, BI.4·01 by Ihe C2C gui<lelines As In hample, NO'o'II!mber
Agg....g.,e & Retail and Jun-DO - 81-4-02 dolt. should be repof1l1!d on the December d.,. month

CCNJ2oo1·ooo285-Boi Rescheduled 812112001 S cifoc UN' August·Ol Jut 01 Billin BI-5-01 1116/2001 0.,. Correclion ,. rt ~Ied Jinul 25th Vllidalion In IIfOCfISS

In Oclober 2000, the Ivailable lime lor the Service
Ordll!r Processor system Of SOP (""ISOS [Minim"l
Input Service Order System] in NJ) WlS incre.ud
During I calIon 212212001 with Ihe NJ BPU,lhe NJ
Commission .greed 10 .Iow Ichange in the

OR·I·01 guidll!linu 10 ....fteclthe change 10 Ihe SOP hours Thi. ch.nge can nol be
CUC OR-l.02 The Ordll!ring ""etriQ Dalabese JOMO} prllCell win implemented until an
Agg....g.le & Resal••nd OcloberOO - OR-2-01 Mod of Guidelin.s .lso have 10 change in order 10 aCCOllYnOdale the

~~~.~ ::~~ ~~r i.CCNJ2001-oo41S-Ord Rescheduled 112012001 iSoeci~c UN' TBD JuWOl Orderina OR-2·02 03102101 Reauired .xpanded SOP hours

PR·I During an Inlem.t Illvi.w,ll WlS disco....r.d Ihalthe
PR·2 Mid-AUantic Siales _re nol hcluding SNP
PR-3 (Subscriber Non-Paymenl) .nd Restore orUers from

CLEe Resal., PR-4 provisioning metriQ II reqouillld by Ih. Guidelines
Aggregat. & R.'.~ .nd

Julv·Ol
June 00- PR-5 This change control WlS illl/ed to remov. SNP .nd

CCNJ200 1_0056o-Pm Produclion mll200l Soeci~c UN' Julv.OI June 01 Pmvisiooioo PR·8 03113101 mll2001 Oete COfTaClion Restore orders frum th. orovisionino rrJII!lrics
The C2C guidelines require Verti:oo to include Loce!
S.rvice R.quest Confirmations (LSRC) I1lsent due to
Verizon error in the Order Conlirmelion Timeline..
(OR.l) m.lric. This hIS been. IllqUllllmenl in the N
C2C Guidelines since June. 2000 Sinee Verizoo
does not currently Ila.... th••bdily to distinguish

CUC reasons for Ills.nl confirmelions, Ih••t.t. A task foft:B has be.n
Aggregal. & Resal••nd June 00_ commlilions MIre notified by Verizon 01 an inl.rim assigned 10 Investig.le thi.

CCNJ200 l-0064o-0rd Rescheduled 51712001 Soeciflc U", TBD Julv 01 Ordenno OR·I 04103101 Reaulelorv Orders Iprocell that would un the first FOC FacililV Order Illue

Tllis metric we'IllQUired in A..gult but WlS popul.t.d
CLEC witfo incorrect data. The melric included a1llllsent A !ask foft:B has bell!n
Agg'egal. & UNE .nd Aug 00_ lSRs inst.ad of only LSR, n"enl due 10 .ctions by IIsigned 10 investigate !his

CCNJ2oo1-00693-0rd Rescheduled """00' lS;;cific Resale November-Ol Ju 01 Orderina OR_S-03 04109101 R.Qufatorv Orderl Verizon IIIU.

"'_'"10 Y"",.. -""", ......



_ ....... ' ..... l ...

....u.,~.pon
"'J<M.l"'."'_

-. .n."" Plod.Jcta R6q.iWed Delivery A.ctull DeliYllI) "_.
ChanOl Control Number "'... SlItU. Dace AW""" Meded "oo~ Month ....."'" """"'.

M_
O... no, Olde Closed r. Do - e.m..-

I OR.l-01
OR·l·02
OR.l·03
OR.l.0.
OR·l-0S
OR-l-06
OR.l.01
OR-l-0e
OR·l·09
OR·l·1D
OR-2-01
OR·2·02
OR-2-03
OR·2·Q.4 KPMG Observetio<llll80 in N_ Jeru)' idenlir,ed th,t

ReSile, UNf OR-l-OS cer1ain orders (PONs) _re misdanify in Iho
Complu, OR,2·06 Ordering Memcs Oalabolse (OMO). ThoP~m
EEL POTS· OR-2-G7 Specification Documenl (PSD} did nol correClly

CLEC lolal, OR·2·Ge idenlify the codllS for EELS end Priveto lInos
Agglegale & Specials June 00· OR·2,og ConsequenUy, Roquosl Maneger (RM) lid nollden~1y

CCNJ2001·00910.0rd Pn;lduction e1l3/2oo1 S I~r.c Privetolines Ju"'-Ol Jul ·01 J"ne 01 Orderino 10",,0 OS115101 !lI1312001 Data Correction these ~ucts correClhl

OR-l-D2
OR-l-03
OR·l·G.
OR·l.0S
OR·l--06
OR·l·0J
OR_loDe
OR.l·09
OR.l.l0

2 Wire OR-2-01 This proten improvement ";lIldentily dill"'enl
Digital. OR-2-02 ordenng prodIJd types ";lh increued accurecy for Ihe
Complex, OR·2-03 verioos C2C metrics. This chenge provides for

CLEe EEL, OR·2·0. rnodillc.ation 10 lho ordering inpul riles.•0 thl!)' will
Agglegale & Special•. OR·2-0S Pn;lCIISS correctly cepmr-. ell produCl offerings required by the

CCNJ2001·01028-0rd PrOOuclion 1/31/2001 S~(;ific xOSL Ju"'-Ol Julv-Ol "<A Orderino OR-2-C16 OSl3tlOl 113112001 ImDrovernenl NJ Guidelines

2Wire Digilal
Complex.
EEL.
HoI Cuts.
IOF.
LNP,
SpeCta15
POTS·Tolal

CLF:: Platlorm, ThIS prate.. improvemenl migrate. the current
AWegate & xDSL, UNf, OR-O-Ol Procen menuelllmp'in!l procell used to produ<:e thoso

CCNJ2001·010SJ.Ord luued 112112001 S dfic Renle Ser>tember·Gl W, Orderin OR·6·02 06101/Ql 'm vernent rnetries 10 e mechanized rDCl$S IT Inili.Ii.... ,.. '~d

The Locel Service Ordenng Guidelines (LSOG) is the

tl!lecomrnunicelions indusl.y"s slenderd for ordering

FOCII service vii the Locel Service Requesl (LSR)
Verizon, in .greernenl ";(11 ils RUl!lIers end CLECt,

hl1 edepled the induslry slendard With the
;mplernentelion 01 LSOGS, Venzon will be roo";ng

laward the "common lSR" lor orderinglocel service

CLF; within Verizon Eill EDI end WEB QUI inlerlacn

Agg,egale & EDI, WEB Proce" must chlnge from lhe LSDGJ version ollhis sllndlrd

CCNJ2001·01269-Pre I"ued 612212001 Spe<jr.c GU' October·Ol "" Prl!-Drdennll PO·t 06/22101 Improwmenl ImpiemenlLSOG$ chlnges lor PO melrics

"........... '.Voril.n 10'" ._;ra>, .....
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....clual DeIiYtlI')l
~-"' '"

Report p,.-. R6Cp.Jlted DefI~ry MooltIl
ChA<\Qlll Control Number .~... Stltu& Dale A..... ""- .~. Month A_.. """". .."" o.. """" Dele Closed ClI_ o.- c~.

O"ring.n mlemel review I problem wilh rouodio'il of
OR·I-!!I melrics supplied by e~cel spreadsheets in Datalold
OR-~·OJ was discovered, lNhen DalaLoad maps the number 10

CIEe Resale. OR-6·01 Ihe C2C repon, double rounding occurs from the
Apgregale & Ret1tlland June-OO OR.G.02 dataload mapping Ind the utel fOfTTlal. This chlnge

CCNJ2001·01624·0rd Produc1ion enl2001 S,eclflc U", July-Ol Jul -01 June-Ol a/deMo OR-6·GJ 08101101 an1200t Templlie Chlnoe will Dreven! double round,no,

Ci.EC Rnale, This chlnge is 10 Include in 61-2-01 III Camer Acceu
Apgregate & Relaillnd June·OO Billing System (CABS) pIper bias inla the Billing

CC NJ2001.0 1682·Bil Produc1ion 8116/2001 S -eeilic UN' Ju -01 Jul -01 -!u~ ~ 61·2·01 01(30101 611612001 Dala Correction Memes llu",sitory

During In Internal r.lri~ I wide disparily in thl
denOminator (lotal number of ~I,n deliVOlred in a
reporbng period) 1m the Mech.nized Bill Feed (BI-S)
melrie, Th.s disparily bee.me apparenl since.
hislory of Ihis maine had produced lI.t results oYtlr

Cl.EC Rn.le. lime and perfoomance ruulls_rto reponed
Apgregate & Rela,l and

July-Ol
June-OIl • inlccuralely 1m Bt·S since ils inception, This chin""

CCNJ200 1-0 1683-BII Pn>duction 611512001 SNOtilic UN' June-Ol June·OI BillinQ BI-S m!110101 811512001 Oall COrTllclion will COfTlIct lhe rePOrlino of Ihl dati kJr BI.S

The methodology of Ihe OR-8 revi~ rtlquires 60
rlndom service ord"rs wi1l1 uniqlJe PONS to be
Inllyzed During I review of th" prQC8l1. it was
delermlned thllllle progrlm WlS not restricted 10

CIEC Resale unique PONs. (01)1 unique service order numbel'll
Afgregate & Relailand This metric This chan~ will ellSurto lIlat!he urvice orllel'll

CCNJ2oo1-0169...0rd Plt>duction 81112001 S~~cir,c UN' Julv·Ol Ju -01 i.UO Ordenn OR-6·0J 0712..101 81112001 Oall COrTllclion 'dentlfied Ire Issocialed wilh a un' ue paN

A review Df the EUI discoone<:l dale ",yuled 11111
PR.t.IO standard inlervals _re not be;ng Ippied 10 III

CIEC Resale, PR·l-11 disCOflnolct orderl by mode of enlry and product Thll
A~gregate& Retail and PR·2·10 chlnge conlml implements th" ubliution of I paN

CCNJ2001·01697-Pro Issued 1/2"/2001 S ecilic UN' AUQUsl-Ol N,. Provis'lonina PR·2·ll 07124101 Data COlTflction bllh • cui-oft ~me Ind oroduct soecific e.clusions

A review in July, 2001 dlscoy......d Ihiliha C2C
CIEe Resale, report. ;ncorre<:tly reporled PO-l-09 WEB GUI VZ
AHlrl9ale & Retaililld June·OO _ and CLEC performance I. NA. Thue melriCishoukl

CCNJ2001.017Q6.Pre Production 611512001 'S~ecific UN' July·Ol JulvOl Pre-Orderino PQ..1·09 06106101 811512001 Oall Correction be nlooned It NEF {no e.istin functionllj

...._ ...... v...... ..,. _>00,'-
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Actual D6hve~
~. • "n.,.port ProdJclS R.rltd DelMlry Montha

DlIII, 0rwwH ""...-""" Control NuI'nb6f S..... SlIol1laDalll AIIacted "".clod "~. "~. Affacted 00m0In ""'" o.teClosed CoO_ -PR·2·01
PR-2-02
PR·2·03
PR·2·04
PR·2·0!>
PR-2·06
PR·2.o7
PR·2·06
PR-2-09
PR-2-16
PR·3·01
PR·3·02
PR-3-03
PR·3-04
PR.3.0!> An int'mal ravi_ determined thaI the NJ PR·2
PR·3-06 matrics incorrectty include ordars thai hava ClJstomer
PR-3-07 delays The NJ C2C guidelines includelh. following
PR-3-08 exdusiOfl for the PR-2 .nd PR-3 metric! ·Orders

ClEC Resale, PR·3-09 complelltd I;lle due 10 .ny end_user Of CLEC causltd

Aggr>!ll"la & Rata~ and June 00_ PR.3-tO delay". Thil change will udude cuslomer delay

CCNJ2001-01107-Pra Inued 112612001 IS;;'cific UN' Aunusl-Ol JlIIII 01 Provilion;nn PR-3-11 07/26101 Dala Correcf,oo orders from the5111 metries

SpKia's OC3, OC 12, OC46 and OC192 leMcn ara typically
CLEC Relale. PR·l·08 Accell s.rvicas but they can also be orderad al non..
Aggr>!gale & R.laij, .nd

Julv·Ol
PR·2·08 Accus Services_ Th,s change control darifi81 lha

CCNJ2ool-01709·Pro Produc1ion 8/1/2001 IS;:';cific UN' Julv-Ot WA Prov'lsionino PR.4·01 07/24101 81112001 Dala Clarir,calion cis 10 be counled in the OS] buckel

An intemal t1lvi_ ol'nlarval matries rave.l.d th.l
PR·l·Ol orders wilh .tand.rd inlarvals _t1l being a~cludad

PR-l·02 from ',nlerval metrics because they inc:omU::l1y carried
2-W Digil.1 & PR-2-01 n X Appoin1mant Type Code (ATCl To ensut1lthat
xOSl PR·2-02 orders with st.n...rd intervala, by product. are counl.

ClEC Rnale, PR·3-03 in the inlarval metrica; .xclusion of orOers should be

AIlIlnlga1e & Relail, and PR-3_10 PrOC>lIl based upon fIa .cIu.1 rwqu.slltd inl.rval, not !he

CCNJ2oo1·0t729-Pra Relcheduled 612012001 S cir,c UN' Se lember·Ol WA Provilion;nn PR-]·11 07/26101 Imnmvamanl ATC

OR_I_03
OR-I-04
OR.l·0S
OR·l-OIl
OR·l·07
OR.I·08
OR_I_G'}

OR-l-IO
OR-2-03 Current LSR pnxauing doel not .lIow Iha Ordering
OR-2-D-4 Malries Oat.balalOrdering Melrica Man.gemenl
OR·2·0S (OMDJOMM) .yolllmi to accurataly capture Ihe
OR-2-06 number 0' lin81 impacted by an LSR This problem
OR·2·07 has exill.d sinea Jltly 2000. A mech.nilltd prllCllU

ClEC Rasala, OR-2·0B to captur. lolallina C:Ollnt on alllSR. il reQllirad
Aggrng.la & Ret;lll.nd

~~~:~.
OR-2-G'} This will allow V.nlon to aCC<lrelllly CIIptura th.

CCNJ200 1-01732·0rd Issued 8/J1200t Soaciflc UN' Novamber-Ol Ordarinn OR·2·10 08103101 Data CorracliOl1 number 01 hnas i clad in all in.t.nees

PR·'·Ol CCR.2001-01709, was issued 10 darify th.t DC3,
PR-l.02 DC 12, OC48 and OC 192 should be report.d in th.
PR-l-OB DS3 calagory_ In .ddition to not CIIptltring lhfIoa

Sp<ldals PR·2.o1 prodl>C1s .s DS3, they were .Iso incorreclly
CLEe: Ren1e. PR-2-02 categorized as Specialo in rnetnca PR_I_01, 1-02,2-
Agg"!gata & Ratail, and

~~~ao~-
PR·2·0f! 01 and 2-02 whan they Ihoold be catagorll<ld as OS]

CCNJ2001.017SS-.P'll Issued .2'"'' SDeclfi.c UN' Auou.t·Ol Pl1lvisionino PR-4.01 06102101 O.t. COlT1lction in PR·l.oB and PR-2-0B
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'''f :

Report
D......... "'~.r.- Collltol Numb« S."" StaIUa 0818 I\fteeted AtIect~ M~~ Malllh """""' """"'" Mol." Date CIoHd C. eomm.,.

The NP·l·0l oomeretor In Ihe NJ C2C Guidelines II
"Counl 01 Final Trun~ Groups lh.1 Exceed loding
TlVeshold for one monlh. exclusiw ollrunh Ihal
block au8 10 CLEC networl< problems· A finallrunk
group Ihll has a blocking percenlage of gr81ter than
2% over. four·......ek .lIerlgot i. Ihe defInition of
exceeding \he blocking lhreshold The NJ C2C
reports are cUfffln1l)l reporting aU groups thlt have
blocked for lhe cUffflnl monlh regardless if they have
bean reported U I one-monlh b1ocJ<. the pr.'o'ioua
monl/t. Thoi. includes ·repeate,.·. Thi. results in NJ

CLE'C redtmdlnlly repof'ling what has been /lIporfed ill NP·I
A9l1regille & JlIfleOO_ o I for the previous monl/t alld whal will be ~rtltd In

CCNJ2001.0 1757·Nel Production 81312001 S clr,c Trunh Ju ·01 Ju -01 June 01 Networl< Perl NP·l·01 07127101 81J/2oo1 oltl COllecfion NP-I-DJ and NP-1·(M lor the QJffflnl month

It has beell delennined ttlat lhere are records In
PR·l SORo that fait into 1M v.t1ofenl. bud<et bul do not
PR·2 cany a PON AJIVv'lloI...llt orden require a PON
PR-J These record. are admil'lislr.lliY8 ill nalure and are
PR·" initialed by Veriron and flOtllle CLEC. The PR·I. PR-
PR-5 2. PR-J. PR·... PR·5. PR·7. PR·fland PR·9 melrica

CLf:C ReSIle. PR-7 include.n exclusion of "Veriron Admilli.lrltilfll
All9regale & Relail.nd June 00- PR·fI Orderf;. Thtlrefore. the,. IlIcords should be exclude

CCNJ2001-0 1761·Pro Issued 7f27f2001 S clfic UN' Aunusl-Ol Jul 01 Proyisioninn PR_9 07f27101 Oala Correction from the meltiCI

Bolh CORBA Ind WEB GUI CLEC Aggreglte
perlormance hal been reported as Nil. since July
2000. Thi. thilngs control" to implemonllh.
COReA dala. In Iddilion, the monlhly WEB GUI file.
,""sl include the NEF code, since the industry

CLEC CORBA. July·OO . stlndard for paned CSR IranSilC!ion has yallo be

CCNJ2001·01768---Pre Issued 811612001 lAoareailte WEBGUI AUQUst·Ol Jul...·Ol PrB.Ordenna PO-t·IO 08116101 Dale COff8Clion es1ablishlt<l

PR-f-Ol·
PR·I-09. PR
1.12. PR·2- During an intemat fI'I'o'io:w. ~ wei rayealed lhal SORD
01 ·2-09, is CllfTen1l)l excluding a combined tolel of negelilfll

CLEC Resale, PR-2-IS. PR in1e.....els eoo ,.200 day inleNlls for bolh offered and
All9'egiite & Relaillnd June·OO. J·Ol . PR-J- completed memes This chan!il" will provide for

CCNJ2oo1-0 1780-Pro Rescheduled tIJ1312001 IS;;;"'fic: UN' Seotember.OI July-Ol Pro'o'isionlnn " """"'" Oala Corredion comtd. rennrtinn olthes" melrics

The Pending Ord8n F~e represents orden that ......re
pendin'il yesterday 'When PR·8-01 Ind fI-02 WIlra

CLEC Resale. originally Implemented, Ihe due dale WBS subtracted

Agg'e911" & Retail and January·Ol PR.B·OI from ayldal" (loday', dale) Instead of Iysdal. minus
CCNJ2001-01786-Pm Productioo 811312001 S :ific: UN' Jul -01 July-Ol June-Ol Provisianinn PR-B-02 08102101 811312001 Oala CalTflction ,

Specials OR.l-OJ
CLEC Resale. OR·l·06
Agg'eoale & Relail. and OR-2·0J AdministrllMl

~:~:~::d~O~::I~~~~~ee~~~Sc::~~gltal Sionll)CCNJ2001_01792_0rd Issued 811412001 S :ific UN' Aunt'st-Ol NA Ordenn OR-2-06 0811"101 Cha-n":'-

...._ ..... v..... "" --, .....
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1"feY!000S ..
R~pol1 Products R~ntdDeUvery Actual DeliW<'\ Monttt.

Ch

c__

S."" ,-.,... A"l~ Meeled .00. .00. ""'0'" """"" ....J< "'.-.. OetllClosed ""'~ -00 -PR-l·01-
PR.l.02
PR·l·06-
PR.I.08
PR-I-l0_
PR.l·11
PR-2-01_
PR·2-02
PR·2·06 -
PR-2-G8
PR·2·10 -
PR-2·11
PR-4-01.
PR-4-03
PR-4·08 -
PR-4-09
PR·S-Ol.
pR·S·03
PR-o.-Ol

CLEC PR·6·03
Aggreljale & Relail Jun·OO· PR-8-01 This change will indllde lha ",porting or C.-.Bs oodIIfI

CCNJ2D01-0 180 I_Pro lsslled """001 S t, S cials Se 01 Julv·01 Provisionin PR·8-02 """001 Data COlTllction in NJ Relail S ciall metrics

Certain billing a~us!mllnls hYt! been incorreellV
induded in 81·8 when lheV should lIa.a been included
in 81-3. Depending upon how adJUstments.re enlered

BI-3.-01 b'f ahe Customer Billing Organization (CBO) they
ClEC Resale. BI-3-03 either now COlTllell)' to lile BI_J metric or inCOlTectty 10
Aggre,~t. & Relalland Feb-Ol. 81-8-01 ~;::~~:;;lric causing bath melrics 10 be calculaled

CCNJ2001_01818_Bil Issued 81212001 Specifc UN' TSO July·OI 8111inQ 81-8-02 06102101 Oala Corrlldion

During validation it wu discovered lIlal Standard
CLEe Resale, Oeviallon. (STD) had nal been cre.led lor OR--<4-06 irl
Aggre,jale & Retail and

JUIY-Ol

July_OO _ NJ. Thi. chlnge eontroll~OWIrllf Ihe crellian and
CCNJ200 1-01850-Ord Produclion 811312001 Soecitc UN' Julv-01 June·Ol Orderioo OR-4-06 08110/()1 8113/2001 Data CalTllction reDOm"" orSTD

BI·l
81·3
,,~

81·5 This change control corracts tI>e a.du.ion aI ClEC
ClEC Reoale. 81-6 Te.llds from all BI melries with~ ..caption of BI-2
AggrelJlll & Retail.nd June-DO _ BI-7 Thi. requesl replace. CCNJ2oo1-ooS13.-Bil whidl

CCNJ2001-01864·Bil luuad 813(2001 Specifc UN' AU(jull·01 Jul -01 Billing BI-8 08103101 0.11 Correction w.. relrllcled

OR.l·0J
OR·l-04
OR·l·OS
OR-l·06
OR-2-03

CLEC OR-2-04 A CLEC raqulllted thill/erilon exdude Iny UNE-P
Alil9rellale & OR-2-0S reque.t...slldaled with I specill project .....ich will

CCNJ2001-0 1871.0rd Production 5117/2001 S ., UNE Platform NA J ~OI NA Orderin OR·2·06 OalO6JOl 81111200t Dltl Cllrification run from 7131101 unbl further notice

_ ..... v_"" ,.,. ........,...".-



_ " •• ' l ....

A ~ ......"" ,.., _..

~. ..
R.poo1 p,....." RequlrlKl Delivery Actual 0lIl'''-1) M_.

""",
C__

".... S"tuID A/foot.. AtI'&ded "~. "~. - """"', I~,"" Dllllll'lr>o DateCloslKI C. Do - """""".I PR·!·02
PR-l·06
PR·l-0l
PR·l·OB
PR.l.IO
PR·l-ll
PR·2·01
PR·2-02
PR·2·06
PR-2-07
PR·2·0B
PR-2.10
PR-2-1!
PR·<4·01
PR-<4-02
PR-.-OJ
PR·<4.(lB
PR-<4-09
PR-S-Ol A CLEC requested IIIaI Verizon e~dude any UNE·P

CLES PR·S·02 Local Service Requests (LSRs) auoci~ledwith.
Aggreg~te& PR-5·0J sj'>edal project which will run from 7f3lml un~1 fur1her

CCNJ200 1-0 1875·Pro Issued 81612001 Spec;jfte UNE Platform NA NA Provisjonin PR-6-01 OBlD6lO1 Oala Clarif,cation IlOtice
. '0'

"ru The determinalion 01 the number of lines onltr1 LSR;s
OR-l-10 being proceued incorredly by Request Man~ger

CLEo:; Resale. OR·2·0] eausing overs'ating onlhe number 01 ~nes. This
Aggrega'e & Retail and June-oo . "ru ch~nge will provide for correcl repor1ing 01 dala for

CCNJ2oo1·01817·Ort! luued 8110/2001 S;';'c,fic UN' AUClUst-Ol Julv.O! Ordenna OR·l-10 8110/2001 Oal. COlTedion these metrics IT lni'ia!i..- Renuirad
oW.

Proce..Aggregale & UN' This change imp/emanll !he IT>Khllniled rapor1ing of
CCNJ2OD1.Q 191 O.Pro Issued 8IlI12001 S cific Hot Cuts Au~st-Ol N" Provisionina PR·9-08 8IlI12oo1 1m rovemtlnt PR·9-08 ulin Out 01 Service as the seteclion cnteria

CLEO:; Resale,
Aggoeg.le & Relllil and Jun·QO-Jan. Correction 10 aubtracl negative in'ervals from!ha

CCNJ2oo1-01916-Pro Produclion 8/2712001 S cifie UN' FebnJa -01 feb-Oj " PrOviSlOnin PR-<4.02 08110101 812712oo! DlI'lI Corraclioo ClIiculation oIlhis metric

OR-l This change control wilt implement a new fiald in the
ClEe RUlIle. OR·2 OR·3 daily feed !rom Requasl Manalllr 10 ilia Ordaring
Aggregala & Relilil and June-OO· OR·5 OR· Procass Metrics Dalabase (OMOjlOrdaring MelriCl

CCNJ2oo1·01929·0rd Issued 819/2oo! S ific UN' J~null -02 Dec 01 Orderin 6 OR·7 0"""",' lmprovemenl ManaOltmenl (OMMI.

PR·1·01·PR
1·11, PR·2·

CLEe 01.PR·2-tl, A CLEC ....quested Ihal Vari,on ndude any Raula
Aggr!gale & PR-3-01·PR loeal SenAce Request (LSR) associated with any

CCNJ2001·019<41·Pro Issued 8/1312001 ific ReUle Augusl.Ol N" Provisioning '" 08J!3I01 Oala ClarifICation Ispecial oroiecl etfecliV'll 8I8/2oot unli. fur1her nolice

CLEG
A~r'tgate &

Julv-Ol
Operalor 00·3-01 PrQCeSi Change Ihe sampling melhod from a manual to

CCNJ2001.01966-0Sl Production 812212001 Specific Alt Auaus'_Ot NA Services 00·3·02 08115101 8122/2001 Imcrovemanl mechanized mode

clEe OR·l·OJ-OR A ClEC Illquasted 'hal Verilon e~c1ude any Reu'e
Aggr-lgale & 1-06 OR·2· loeal Servica Raquasl (lSR) auocialad wilh lilly

CCNJ2001·0191D-Ord luued 8J1412oo1 S clfic Rasala Au ust·O! NA Orderin OJ·OR-2-06 0811<4101 Oata Clarification Ispecial proied etfeclive 1lI812001 until further notice

CLEe OR-l.03·0R A CLEC raCfJasled ltIat Vari!OJ\ ndude any UNE
Agg~lte& 1·06 OR-2· request anocia'ed wilh a special prated atfaclive

CCNJ200 I.01913-0rd Issued 811<412001 Soecific UN' Au us,·Ol NA Orderino 03-0R·2·06 0811<4101 O.1iI ClarifiCll~on 811'2001

PR-1·01·
PR·l·l1 PR A CLEC taqueslad Ihal Varil:on exclude any UNE

CLEe 2.(l1 ·PR-2- Local Servica Requasl (LSA) associated will a
Aggr~gatil & II PR·3-01 special pmjecl which will run !rom 811/2001 until

CCNJ2001-02017·Pro Issued 811512001 S cific UN' August·Ol NA Provisionin<;j - PR·3·1I 08115/01 Oa,. Clarification furthlJr nollea

-........... ,,_.. ... -,"'",-
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1.cIulii ~ve,
.......000 ",'.

Fleport ...-. Required Dehtlty Monthl
DltIlI~ Iled ..- ()e ......... nChlillO$ Col'ItroI Numbef Sllilus Stll~o. AIfeC'led AtflIcltld .~. -. ~tled Domol<> ...,,, Dare CIoHd """""""

PR-l_0l_
PR·l-11 PR

ClE-: 2-01· PR·2· A ClEC requesled thel Velizon exclude eny Ruele

Aoo'eg"Ie & 11 PR·3-01 local serVIce Reque" (lSR) .nodaled ....h eny

CCNJ200 1·020 19·Pro Issued 811512001 , ,:iflc Resile Aunu.l·Ol NA Provisioninn - PR.3·11 08115101 Oela Clari~ce1ion I•..-ial .....i.et effective 8/912001 unlill\Jr1het nolice

PR·1·01.
PR·l·11 PR AClEe requested ltlel Veri:zon exclude tiny UNE

ClE': 2·01. PR·2· local Service Requesl (lSR) nsocili1ed with I
Aggregillll & 11 PR·)·Ol SPlICiill projlet which will ".In from 811)/2001 unlil

CCNJ200 I-02021-Pro Issued 811512001 S~F~~c U", Au uSI-Ol NA Provisionin - PR-3-11 OBltS/Ol Oala Clari1ication further nolice...
Agg,egale & Retail end June-OO . Ttlis changl control will relorrnllth. Confirmed Due

CCN12001·020S)·Ord production 812712001 !Soe,:ific UN!:: January·Ol Janua -01 Dec -00 Ordelin All 08116101 8/2712001 00111 COITedion lime field
'c<,

Adminislra1i"e
TTfii'.cnln9ll con ro reques iiloiiji:alilliili"slOf

A99,egale & ClEC Tullds 10 be excludlld from the Pr..·Ordriog

CCNJ2001-020llll-Pre Issued 811712001 IS;';;':ific 0" Auoust-Ol NA Pre-Ofderin AC' 081/7101 Chan e metric.
"<', esae, IS C ange conlilirre~es IS 0 u a elI1e IS 0

Ag9'egatl & Retail lAd Adminislrl!il/ll ClEC TlIllldl to be exc:ludcld from the Ordering
CCNJ200 I_02089_0«1 ISlued 8117/2001 s,~~ U", Aunust·Ol NA Ordeli"" ACL 08117101 Chan"" metrics

IClr,~ Resa e, IThis change C<)ntrot reques IS 0 Updl II UtIIllsl 0
Aggregalll & Retlll lind Adminislr.ti"l1 ClEC Teslld' 10 be ...cludlld from the Provi.ioning

CCNJ2001-{)2090-Pro Issued 8117/2001 S "ric UN' ~ .1-01 NA Pro"i.i",,;nn ACe 08117101 Cha....... m.tri~

"
esae, IThi. change conlrol reques IS a updioithe ~sl of

Agg,egal. & Re18~ end Admin;slrl1i1/ll ClEC Teslld,lo be excluded from Ihe Malnlenanca
CCNJ200 1_02091_Mli l$Sued 8117/2001 ISPe,;fic U", Au ust·OI NA "'Iinlenlnca AL' 08117101 Chan melnCI

,C<', .... e,
Aggreg"l & Reta;l ana Admini,t,,,ti"l1 Th;. changl conlrol requesl illo updale tile ClEC

CCNJ2001-02092·Net l$Sued 8117/2001 IS;';;dtic U", AUOU5t-Ot NA N.~two'" Perf ACL 08117101 Chan"" Test Ids to be exclUded lrom thll NP ""rformanc.
T', "501 e, IS C Inge con ro reques IS 0 up ;I II •

Ag9'lgall & Retaillnd Operllor 00·1 00. Admini"r.ti"l1 Tesllds 10 be .xeludlld from till Operator Servicel

CCNJ2001·020g3-0S Production !/22/2oo1 Is;;' l:ific UN' Aunu.t-Ol Jul,,·OI NA SerVIce. , 0&117101 8/2212001 Chan"" l.-rform.nce

-"'1' .."...... ,... _lUI"""



Deborah Haraldson
Counsel

Verizon New Jersey Inc.
540 Broad Slree~ Floor 17
Newar1<, NJ 07101
Phone 973.649.2806

Fax 973.482,6466
deborah.haraldson@verizon.com

September 25,2001

By Hand

Frances L. Smith
Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for August 2001
Docket No. TX98010010

Dear Secretary Smith:

Enclosed are the original and ten copies ofperformance reports for the month
of August for Verizon NJ RetaillCLEC Aggregate, Verizon NJ Affiliate Aggregate,
and Verizon NJ Affiliate Specific.

Also enclosed is a Change Control Log, which is also being provided to
parties on the service list. Consistent with the Metrics Change Control Methods and
Procedures, no new issues have been added to this log since August 20, when
automatic notification pursuant to the Metrics Change Control Notification Process
was implemented.

In the months of March through June, Verizon NJ inadvertently failed to
report Verizon Affiliate activity. Verizon NJ accordingly encloses the original and
ten copies ofVerizon NJ Affiliate Aggregate and Verizon NJ Affiliate Specific
performance reports for those months. In September, Verizon NJ instituted a new
process to ensure that the identification codes of affiliates are recognized and that
activity for affiliates is captured and reported.



Verizon NJ information contained in these reports is proprietary and
. subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ RetaillCLEC Aggregate, Verizon NJ Affiliate Aggregate, and
the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports are subject to the confidentiality
provisions of Exhibit I of the Guidelines. Eligible CLECs may request these reports
by contacting Priscilla Henson, via e-mail atprisciIla.g.henson@verizon.com.

Please contact me at 973-649-2806 if you have any questions.

Enclosure

cc: TSFT Service List (with Change Control Log only)
Anthony Centrella
James Corcoran



TECHNICAL SOLUTIONS FACILITATIONS TEAM
BPU Docket No. TX98010010

SERVICE LIST

Frances L. Smith, Secretary
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
smith@bpu.state.nj.us

Harold Bond
Anthony Centrella
Frank Chappa
James Corcoran
Carol Entenza-Artale
Division of Telecommunications
Board of Public Utilities
Two Gateway Center
Newark, New Jersey 07102
bond@bpu.state.nj.us
centrella@bpu.state.nj.us
chappa@bpu.state.nj.us
corcoran@bpu.state.nj.us
artale@bpu.state.nj.us

Eugene Provost, DAG
Department of Law and Public Safety
Division of Law
124 Halsey Street, 5th Floor
P.O. Box 45029
Newark, New Jersey 07101
provoeug@smtp.lps.state.nj.us

Blossom A. Peretz, Esq., Director
Lawanda R. Gilbert, Esq.
Division of Ratepayer Advocate
31 Clinton Street, 11 th Floor
P. O. Box 46005
Newark, New Jersey 07101
bperetz@rpa.state.nj.us
Igilbert@rpa.state.nj.us

Richard Mannel
WorldCom, Inc.
I Meadowlands Plaza
East Rutherford, NJ 07073
richard.mannel@wcom.com

Janine R. Lucas, President
First Line Communications, LLC
P.O. Box 385
Absecon, NJ 08201-0385
jlucas@f1communications.com

Gregory Sanders, President
F. Turner Corporation, Inc.
d/b/a TCS of New Jersey
82 High Street, Suite 3-H
Orange, NJ 07050

Chad Hazam, President
New York Teleconnect, Inc.
2150 Herr Street
Harrisburg, PA 17103-1625

Joseph Kahl
RCN Telecom Services ofNJ, Inc.
105 Carnegie Center
Princeton, NJ 08540
joseph.kahl@rcn.net

Janet Livengood
Hyperion Telecommunications, Inc.
121 Champion Way
Canonsburg, PA 15317-5817
jlivengood@hyperion.net

James C. Meyer, Esq.
Riker, Danzig, Scherer, Hyland &
Perreni
Headquarters Plaza
One Speedwell Avenue
Morristown, NJ 07962-1981
jmeyer@riker.com

Richard 1. Boyer
US West Interprise America
1999 Broadway, Suite 700
Denver, CO 80202
rboyer@uswest.com

Kimberly Wild, Esq.
MCI WorldCom
1133 19~ Street, NW, 11~ Floor
Washington, DC 20036
Kimberly.Wild@wrncLcom

Ralph Berarducci
Atlantic Telecom Corporation
183 Old Belmont Avenue
Bala Cynwyd, PA 19004
atcphone@atcphone.com

James H. Laskey, Esq.
Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876
jhlaskey@nmmlaw.com

Frederick C. Pappalardo, Esq.
AT&T Communications ofNJ, Inc.
295 North Maple Ave., Room 3136C2
Basking Ridge, NJ 07920
fpappalardo@an.com

Francis R. Perkins, Esq.
Meyner & Landis
One Gateway Center
Newark, NJ 07102
fperkins@ix.netcom.com

Martin Rothfelder, Esq.
The Rothfelder Law Offices
625 Central Avenue
Westfield, NJ 07090
rothfelder@r1o-law.com

Sue Benedek
Nancy Clay
Sprint
240 North Third Avenue
Suite 201
Harrisburg, PA 17101
sue.e.benedek@mail.sprint.com
nancy.a.clay@mail.sprint.com

Dan Mullin
Bell Atlantic Mobile
180 Washington Valley Road
Bedminster, NJ 07921
dmullin@mobile.bam.com

Michael D' Angelo
Directory Regulatory Affairs
NEXTLINK Ne"! Jersey, Inc.
45 Eisenhower Drive, 5~ Floor
Paramus, NJ 07652
Mdangelo@nextlink.com

Bill Hunt
Level 3 Communications, LLC
1450 Infinite Drive
Louisville, CO 80027
bill.hunt@level3.com



Cherie Kiser, Esq.
Mintz, Levin, Cohn, Ferris, Glovsky &

Popeo, PC
701 Pennsylvania Avenue, NW
Washington, DC 20004
ckiser@mintz.com

Robert G. Goode, Esq.
Alampi, Arturi, D' Argenio &
Guaglardi, LLP
210 Sylvan Avenue
Englewood Cliffs, NJ 07632
rgoode@superiink.com

Teresa Moore, Esq.
McCarter & English
Four Gateway Center
100 Mulberry Street
Newark, NJ 07102-4096
tmoore@mccarter.com

Roxanne Vivanco
New Jersey Citizen Action
400 Main Street
2" Floor
Hackensack, NJ 0760 I
roxanne@njcitizenaction.org

Monica A. One, Esq.
AT&T Communications ofNJ, Inc.
295 North Maple Ave., Room 3137C2
Basking Ridge, NJ 07920
mone@lga.att.com

Carole Linton
Warwick Valley Telephone Co.
P. O. Box 592
49 Main Street
Warwick, NY 10990
linton@warwick.net

Walter Fields
c/o Fields Communications
1i2 Vvest State Street
Trenton, NJ 08608
wfields@aol.com

Eleanor M. Willis
Manager, Regulatory Programs, Inc.
WinStar Telecommunications
1615 L Street, NW
Suite 1260
Washington, DC 20036
ewillis-camara@winstar.com

Dr. Bharat C. Patel
Board of Public Utilities
44 S. Clinton Avenue
CN 350
Trenton, NJ 08625
patel@al.bpu.state.nj.us

Bill Lehr
94 Hubbard Street
Concord, MA 01742
wlehr@rpcp.mil.edu

Nancy Becker, President
Advantage New Jersey
132 West State Street
Trenton, NJ 08016
nbecker@nbeckerassoc.com

Edward Gibbs
Communications Director
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10010
edwardgibbs@an.com

Michael Orshan
P. O. Box 649
Bernardsville, NJ 07924
morshan@pobox.com

Lynn Nowak
Government Affairs Manager
Advantage New Jersey
132 West State Street
Trenton, NJ 08608
Inowak@nbeckerassoc.com

Tim Connelly
Vice President
AT&T
2005 Arbor Avenue
Belmont, CA 94002
ccrmcl!y@crLccm

Anil Soni
Consultant
19 Mays Crescent
Waterdown, Ontario
LOR2H4
Canada
asoni@netcom.ca

2

R. J. Kirchberger
Government Affairs Director
AT&T
295 North Maple Ave.,
Room 3134C2
Basking Ridge, NJ 07920
kirchberger@an.com

Michael D. Croce
Conective
Christiana Building
252 Chapman Road
P.O. Box 6066
Newark, De 19714-6066
rnichael.croce@conectiv.comm.com

Susan Jin Davis, Esq.
Assistant General Counsel
COVAD Communications Company
Hamilton Square
600 14" Street, NW - Suite 750
Washington, DC 20005
sjdavis@covad.com

Ross Buntrock
Kelley, Drye & Warren
c/o lntennedia Communications
120019" Street, NW
5" Floor
Washington, DC 20006
rbuntrock@kelleydrye.com

Bill Carmody
Consumer Local District Manager
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10013
wcarrnody@ems.an.com

Jeffrey Waldau
Maryland PSC
6 51. Paul Center
Baltimore, MD 21202
gwaldau@psc.state.md.us

Bryan Green
Sr. Manger Regulatory Management
MCI
Two Northwinds Center
2520 Northwinds Parkway
Alpharena, GA 30004
bryan.green@mci.com



Anne La Lena
WoridCom
8521 Leesburg Pike
Room 674E
Vienna, VA 22182
Anne.lalena@wcom.com

Mark Lugar
MCI WorldCom
8521 Leesburg Pike
Room 612W
Vienna, VA 22182
mark.h.lugar@mci.com

Mark L. Mucci, Esq.
LeBoeuf, Lamb, Leiby & MacRae
One Riverfront Plaza
Newark, NJ 07102
mzmucci@llgm.com

Elizabeth Dees
Associate
Mintz, Levin, Cohn, Ferris, Glovsky &
Popeo
70 I Pennsylvania Avenue, NW
Suite 900
Washington, DC 20004
edees@mintz.com

Ralph Leibig
RCN
1333 Brunswick Avenue
Lawrenceville, NJ 08468
ra1ph .Ie ib ig@rcn.net

Joe St. Clair
Nextlink Communications, Inc.
925 Berkshire Boulevard
Wyomissing, PA 19610
jstclair@nextlink.net

Amy Putnam, Esq.
PAPUC
203 N. Office BuHdi..'"!g
Harrisburg, PA 17101
putnam@puc.state.pa.us

Aaron Brown, President
US WATS
2 Greenwood Square
3331 Street Road
Suite 275
Bensalem, PA 19020
abrown@uswats.net

Ken Prohoniak
Sprint
13221 Woodland Park Drive
Herndon, VA 22071
kenneth.m.prohoniak@mail.sprint.com

Leo Maese, Esq.
Cablevision Lightpath
III New South Road
Hicksville, NY 11801
Imaese@cablevision.com

Prince Jenkins, Esq.
Intennedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619
PJenkins@intermedia.com

Wayne Fonteix
AT&T
131 Morristown Road
Room BI220
Basking Ridge, NJ 07920
fonteix@att.com

Thomas Bailey
SprintlUnited Telephone
1201 Walnut Bottom Road
P.O.Box 1201
Carlisle, PA 17013-0905
thomas. a. bailey@mail.sprint.com

John Lynch
United States Department of Justice
Antitrust Division
Telecommunications Task Force
1401 H Street, NW, Suite 8000
Washington, DC 20530
john.Iynch@usdoj.gov

Walter G. Reinhard, Esq.
Norris, McLaughlin & Marcus
721 Route 202-206
Somerville, NJ 08876-1018
wgreinhard@nmmlaw.com

Christy Kunin, Esq.
Blumenfeld & Cohen
1625 Massachusetts Ave. - NW
Suite 300
Washington, DC 20036
christy@technologylaw.com
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Dennis Maher, Director
AT&T
192 West State Street
Trenton, NJ 08608
dmaher@att.com

Joanne M. Scanlon Prestia, Esq.
Conectiv Communications, Inc.
800 King Street
P. O. Box 231
Wilmington, DE 19899
joanne.scanlon-prestia@conectiv.com

Bruce D. Cohen
Vice President & General Counsel
Verizon New Jersey Inc.
540 Broad Street, 20" Floor
Newark, NJ 07101
bruce.d.cohen@verizon.com

Chris Nurse
AT&T
3033 Chainbridge Road
Room B155
Oakton, VA 22185
chrisnurse@att.com

Joseph R. Bloss
AT&T
Room 205C
440 Hamilton Avenue
White Plains, NY 10601
jbloss@att.com

Michelle Davis
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10013
michelled@att.com

Mason Fawzi
Pauline Batista
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10013
mfawzi@att.com


