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ICCNJ10Cl0-OOt06-0«l \R••cn.dld.d I IlI1W1 Cll,C SpICi.I.. ~mbtr·Ot juRI 00· Ordtnng l1/l1atOO Olla COlTI'dion ,.. ImIlI pI~nl.~ of ASRs.re duplical.,..eordJ IT 1niIo.av. R.qu;r.d
"~pl.l TNI'lk. "ugullOt taulld by ....riou. hn••ctlM. pl'oe.....d by mulUpl. IIf1lI_nl.d lneOlT'IeIty
Spftcifie II1'\Iiota "pru.nUllivtl. Till. dlange c.onlrollnililUl. H_.olutlon plnling

.n IT 1niIi.\i",....nil::tI wi. prohibit II. rec.ipt of
ct.IptielUl "SR•.

CCNJ1001-OOO2tl~B. 1""'""'.- -I -ilSlVt-ICliEC R.ill•• Rel'- August-Ot I
Augusl-Ot I'0>00'1

Bollin<) rl
--4'OI I

IIt6lO1
I-~~"" rOllaCorY.eIiOft-!cUn.nlly e'- -4 & 5-melrKt .re being ctlaIl.l.d

,"",,...g.I... and tiNE Juty01 81-.·02 lMCOlT.dly 0.11 J. 10 be provldtd lor Ill. a.n'.nt

'polO" 81-~01 month Inslud of .... lto. on. monlll deUoy I' req.Jlr1d
by'" C2C guidot~nu."'••n '.'mpl•. Ncw.rnber
dIItl .hoolld bt rtpor1.d 011 Ill. OteImboir d1111 rnonltl
r'por1lil.d J.rIUary 251t1.

CCNJ2001-OO-tt~Ord --- IR••dItdUi8d-1 1r.104i'jClEC -- FilII' tndT -TBD I October 00 Colo,,", OR·1-o1 OW2/01 Mod. of Guidot~. In Oe1obtr 2000, !h......hbl.lirrIt lor lht S.~- I"'''''.... ~·.,' ..Aggr.gll. & UNE AugullOI OR-I·Ol A.quirad Ortler Proetuor ')'Iltm or SOP (MISOS [Minimal impI.mant.d until In
Speed;.: OR-l·Ot Input S.r.rlc. OnItr SY'"ml in NJj_. Ina'....d. otIdtl eolIV 0<'dIl' I.

OR·2·02 Curing. tal on mmOOt willi Ill. NJ BPU. Ill. NJ II'Utd by'" 8PU.
Commillion '!lA.d tcr .Iow I eh.nge In ...
guideliol. 10 rlft.etll'l. eh.ngt 10 ... SOP hou...

Th. Ordtring M.lnca O.t"bau (OMO) prvcIlI wiI
al.o h.v. 10 eh.ngt in order' 10 '~IIIIh.
"p.lnded SOP hou....

CCNJ200t::0ci&4G-6rd rRncNlduMd- I &119101 rCL,EC --- No....rnt..r-OI -I IJ~OO;, Onhring 10R., 1"~>Vl I rlgull'OlY Orden rho C'C ......... " .." V''''M. '"""'" "1~; i..~.".-......
""ll'.gtUl & ""gu.IOI S.rvIce R.quett Conl\rmltiorll(lSRC) ....nt M ID IT ini!i.1lvI for 1.1. Odobt'
SfolCil& V'rilon.rror kI ... CtdtrCon/irmIIlion TirnllinI.. will pr1l'AdI~ ..

(OR.I) n'NIlrica. TIll. h.. bttn. rtquir'mtnlln III. lor Ncrnmblr dllll
ClC GuIde~nt"~Jun•. 1000. SlncI VtNOII
do.. not ~....,.IIe........bilily to dillingul.h
ru.on.1Ior .....nt c.onr.rm.llon., fl. '1'1.
comrninion. _" nolill,d by V.lbM of In InUorirn
'pnlCIIII!h1l -.lei 1111 lIl.li..., FOC (ftQlily Otde-r

CCNJlOOt~9J-()o-d - IR.__• I - ""'~ ree-- UNE .nIt Nov••r·Oi-
- ~-

IwguslOO . Colo""" OA~·03 ,,~.,'" R.guIl"" Onhrt This metrie _. ,..quirtd in "ugull but WI' popultlld.......,.. R.nll AuguslOl willl incorrI~dtll, TIM mtlr1c:~" ""nl
SI..alic LSR,In.Ul.d of onI1lSRI ",I.nt D.ltlo tdion. by

V.Non.

CCNnOOt-OtOSJ.OnI Ii.illed - - I- 7121Alt Id.EC 2.......... DiglIII Stpltn't>er-01 IUA OfdoIring OR-6-0t 06101101 PRlta" Thi. prvcIlI "'-nwnl~t.. III euMnt

"~gtte& Compl.... OR--6-02

__m
manual.ampIing protall uud to~ 1M..-" EEL ""Irk:t to I rntdl.niltd JI"lUII.

Hoi Cut"
oaf.
'lNP,
Speci.I.,
POTS-To.....
'P1.lform.
_OSL.UNf.
'1.11"

...._ ...... v~.._ --,.- .._......
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'CIulI"Ol Cotitrd Number· .~;

CCNJ200I-012a9-p~

.,~::1;!.,:'~~t:~·
l"~'&"""'.··

tnu.d

:.~:: ~}Ti::T~~:;·:l'~;·:ai..
; St.IUS o~IIi~"I'; ~-:et.d J: ,,- AIIeded·:

6122ml jC1EC - ··IEOI. WEB
A~Ir,g.I' to GUI
S~..gr.c:

_.......'.._.l...._a_...._.._._-
i~~~~;~~~ ..:Ic .~~ ~~;:~I~~~=::~I r;~i1::j<iK~'1 ~:r~ .>:;i'i
':)j;. ,fAonlh ·,)i.' ~~~fAon.:.l~:AJfIKl~j.~"';~IiI~~"Mat&~')::

Oclober·Ol I I NI" I Pf.Ordenng Ip().l

,,:~~et:~~I?£t~lli~}J~~,1~:m~~r£:5r·~'::gaT~g;:.~:01:.h.j~;{11~~{~~;~~1;W':
06122101 I J PfOCU' ITIl. local Sei'VQ Ofdenng Gu.o.I,nullSOGji. \he

ImpnIv.rr-ni Iltt'c:omn'lUnIUhon. indutlry" 'Iand~ for onIenng
local urvic. via th. loeel S.rvica R'quUI (lSR)
V.rlzon, in agr'emlnl with ilt Reu~'rl Ind ClEC.,
hu adapled Iha indullry Iland_rd. With the
impl.menlahoft of lSOG5. Verlzon wiM be movi"'ll
Ioward IN"~n lSR' lor ordering local urva
".;thi<! Veillon Eul. EOI and WEB GUI inlerfaca.
Imu'l cnange Irom \he lSOGl v.rtion ofthi••tandel'd
Imple",.ntlSOG5 d>ang.. !of PO rnelril;l.

CCNJ2001.015!l6-Pfo

CCNJ200I.(l1691.P",

,-

RllfKled

911/01

....,

CtEC !PO'E-R••
"1KJ!"gal, &
Sj,.tiftc

ClEC-- IR'III., R,I.i
IAW'lI.l. to and UHE
S,*,ftc:

August·Ol

H'

"ugu.I·O'

H'

NI"

toll"

ProvisiOili"'ll-- )PR:2-IJ

Proviiioning IPR.I-IO
PR·I·ll
PR-2·10
PR-2-11

OllUIOI

01'124101

9illOl

H'

piOcu' -ITh.PR.2-=TI metnl; "'-Upplied' trom • For••lind
knfIl'oye""'n1 T".I qu.ry in an E.ullprud,hul. The qu.ry I.

notproviditd Ilnlil\he SORD monthly 11I1 i. deh.r,d
Ind it curtlnlly providltd bt I _rt< group olher thin
IIIlI SORD group f raqul.,1 mange. Ire made 10
SORD eod the c:ode Ill.d bt -'l groupl oth.r lhlll
SORD may no, bllt CUlT.nll. 1I .....dllo be 10
Int~ ao;utlcy of dall

Q...con-.dion I" r.'Ii,""", of ...iE'lfdi.aiM.ct~ia rewll.d lIl.t Th. inlQmUltM3n provided
.u.ndardlnlllV.I....... not bling .pplild 10 I. on Ill, (llque.ll.
dileonn.d ordert by modi ol'nlry eod prtlducI. Thi' incO."l.lln! \llitl'l1Il<I
'd>ange eonlrOllmpl_"11 1\. 1l1iliulion of a PeN Prol:kJd WIIV" G'-line
b&lh, I cul-alf time Ind produc:l .pKIk '.d".ion•.

CCHnCMl1-01101-PrtI -!Pfoduc:liOIl- 1 9f)Ill1 rci:;::~T:j:It8Ie.R.i·r
-AuQUlI.Ol-

I iWgul,:li 1 I June 00 -I Pro'li.ioniog rR
.
2

-
OI 01/26101 ""'" DataCorrKtkwl- All~m"",VieW del.rrnin,d Itl-' 1M NJ PR-2

....~g.t. to .nd UNE July 01 PR-2·02 metrict ioc:orrwe:tly indtIde ordert!hlll hlYI OJII_
S_'" PR·2-Dl delayll. Th. NJ C2C gu!delinulndude th, IoIowlng

PR.2·04 ..du.1on for Ifl. PR·2.nd PR.3 metria "Orden
PR·2-05 c:ompl."d 1.1, due to eny .ncklur Dr ClEC uu.ed
PR·H16 delay'", TN. d'l~wiI,.dUde cul~rdel.y
PR-2·Df ordert Irorn Ill". metrlu.
PR·2-0e
PR·2·og
PR·2·1e
PR·].01
PR·].02
PR-3-0l
PR-3-1M
PR·3-D5
PR·3-De
PR·l-Of
PR-3--0a
PR.3--D9
PR·3-10
PR·3-11

CCNJ2001-G172'i1-Pro ]RucnadUl.d -( on.., rClEC _. !2.WDigdalto S.p1.mblr.(l1 "'. Provllioning PR.I.Ol 01/26101 P~u All inllmal "vi'w of intllVat metne:s raw.lld thll
Aggreg.l. & .DSl: PR·l-D2 ImpnIwmelll orden with t,-ndlrd 1n1,1V.lt ....r. bllnlle.ehKled
~ipel;il\e Ru.Ie, PR·2·01 IrDm 1n1'1VIII metria beca"se~ ntorreClly Ctmed

RII'., eod PR·2-02 IIlIX~"ITypeCode("TC), 1•••"",11\11
UH' PR·J-OJ orct.n ""Ih ."'ndlrd lnMlV.II, by produCt, '(11 c:ouftll,

PR·3--10 In I'M 1n11ltV.1_tr>e.; ••dulion of CN1Iert ,hovld bI
PR·].ll build upon fl. 'dull rlque'lld 1nte1Vll. fIOt 1M

ATC.

..._...... ~....- ,.. '-]<·.. 1001_1.....
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~ ~:t>t~, t~'l! ~:~: :~,'\'j:i:;~;i..~.;~; .•;,....~i{:jt\~:~~i
·r CIl.noeCOrltrolNurl'be,'''''· ~··j.l&II1UI"'~

CCNJ2001·0IJl2·Ord ll,~.d

':'<~'::-{~I"'!\;.' ,':'\
;··'~~··~~f \~~='J

1/311I1 jClE/:
-'ggr'I,g'l. &
Spedfio:

~,;~~:
R.nl., Rell,l
end UNE

r~;;.od ~~~ I'~':"i~~i:-~
t·::.Monln':::'lt o.:~MeWi,

Nov.lTll>er·OI

~~~:; !H~~J~S
July.oo. I Ordering

.......1·01

.;;~ ~':! ~ .',~,'I ~:~i~)'~ ·i.i
.... ric;.:,·,;'" Oll.n..
OR·1.()) I OalOJlOl
OR·I·Oo4
OR.I·OS
OR·l·06
OR·l·0l
OR·j.(,a
OR·I-M
OR·I·IO
'OR·2·0J
OR·2·004
OR·2·0S
OR·2-06
OR·'.Ol
OR·'·Ol
OR·2·ot
'OR·'.10

,,~j.7~~':':'(·:~I..T(.F::';·~:,;,·\ lr.\I~:';~~'~~T';, ;:~:'.~~.1~,.t~Fr';.~'~~'1:,'f~:n'i.~::.-.~;~.r;~.·~f'-'--::!iI."!L:7.'.)
;o1'~ ~~; .~~~n~~~;rJ\·l ~:~~:';~}:;"·j~'v:fi:h~f~~:~~~:~j;:~4Ij1.i~et,J.~\~!jl

DIll Corr.dion ICurr'''llSR-prou'-'ing doe. nol,llowliI_ordeting
",.Irk. OI'lba.e1OnSerinQ "'e!rici Ulnlgool'Mnt
(OLtOJOUU) .y.tem' to aceur.tlly tlplur.1M
number olli<M.lmp.clld by.n lSR. Thi. problem
hu lli.tld .ine. July 2000 A ""eIl'nlred prtlU"

'0 tlptur. 101.1 linII counl on aIllSR. il r.quir.d
Thil wllllllowVerUon 10 ICCUrflllly ceplurllh.
number of lin.. ~clld In .. irl.lIInce•.

-II2WI \CU:C-- !CORBA.
-'lKfq.te WEB GUI

Pri:Orde'ring -If'O.NO 0.11 Correction leoth'COReA endY..'Ee-GUI ClEC "WIg ..
pllfor'INMI "'It belli repoI1ed It NA .In .hAy
2000, Thi. chlnge eontr04l. 10 lmpI.menl .
,CORaA delli, In .dc:lilion, .,. monlhly WEe GUI,....
mu.t IndtKlIIII NEF ~.Iince ... In....vy
lIanelerd far' parsed CSR lranuclion hit )'1110 be
Itlllbli.Md.

'CCNJ2001.01155--Pro

CCNJ2001~1761·Pro

CCNJ2001-017Iil-Pr1I

P....-

P-

P-

ii17"'1

.""

'ClEe
"W'gltt &
Spe·:if\(.

'ClEC
-'wrapte &
Spltik

Speci.I,;
R.ul.,
Rel.~, .nd
UN'

R...", RIl,,1
IndUNE

""'gull-Ot

.......1.()1

Augu.t·Ol

Augu.l-Ol

Augult..()1

AuguII·OI

JUnl 00·
July 01

J~OO

July 01

JuIy.oo.
JuIy·Ol

pfgYi.iOOinll

Pro";.ionOO9

PR.1·01
PR-1-02
PR·l·OlI
PR-2·0t
PR·2·02
PR·2·01
PR-4_01

PR·I
PR·2
PR-3
PR"
PR·S
PR·l
PR·I
PR·II

OISlO2JDt

071'21101

01116101

9/17/01

"'"''

"'..,

0.1. Corrldion

0'1II Cornction

'CCRI200I-01109-;-w.. inu.d \0 dlrify ltl•• OCJ,
OCU, OC41S .nd OC192 ."ould bI'-'poI'Ied In II.
OS3 CIIteQDIY, In addi\ion 10 not CIIp1unng ltI.l.
product. II OS).ltI-V wer••1'0 Incorr.clIy
...t.gortz.d It Spedll.in rne\riCt PR·l~I, 1~2, 2·
01 .nd 2-02IiWl.n lMy thouId bI cel.gorilld It OS3
in PR·I·OIIand PR·2·GI

II hit bI.n dltelmin.d lIl.t"'""", .-.c.ord, In
SORO ...lld Inlo'" wtlolI"lI buck.t but do nol
...ny a PON, '" V'o'hoI."I. ordtI... fequA • PON
Th......cord..... ldmlnilnlivllin n.tur••nd ....
inilill.dbyV.rilon end not'" ClEC. TI'IlI PR·l. PRo
" PR·3, PR-4. PR·S. PR.l, PR.I.otI PR·'rnelriCll
1ndIJclI1fI uelu.ion 01 'V.rilon AdmirIillratiW
0rcII...•. Tberelorll. fl... 1I'eOf'd••houId bI u~,

lrom '"metrlca.

CCNJ200l-:(1llISO=Pro

.............. v_..

R..~d 1113101 ItLEc --IR.ni., R-.ieil
-'gllr.pte & end UHE
Spjlcifio:

S.pt.mblr.()1 Jun.OO.
AUVU·l·Ot

ProvisiOning- JPR.l.01.
PR·I·M
PR·I.U
PR·2·01·
PR·2·09
PR·2·U
PR.3-01
PR.3-02
PR_J.D4.
PR·3-11

s...

......., 0.11I CorTKtion-lDuiiiij en~l.rnilr.-.....w, i1 ....',......1Id lhel SOAD
I. a.orr.MIy ueluding I combined toIII of "'OIM
InllN....nd ~200 dey 1nI.rv.1I for both ollerld tnd
COI1lJI.1Id rnelM•. TN.l:tlange'" prolflde for
COITIcllTlpol1inQ DIIIl'" ",,!riCII.

• ..._lOO'rOWl .._ ......
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ChlOlMl Contrtll NulriJer ,,' , '

CCNJ200t-O'192·00:I

'l ' ;~:~~~tA:~~.
Production

. ;."l}~~~:i
. Slltus Oalll'

ii/SKU

Repon:"l
a.lfeded

CLEC

All'JI'egll. &
Sptcific:

'p~;;I~;R~Ir~':;'~ ,I' :::-';"1,:;
~lfedfld,~ ;,:'...1 Monlll ';" ',' De~veryM,

SJHllcia11 I Augusl·Ol I Augusl_Ot
Rnll<l,
Relail,lnd
UN'

. P~..iou,
,'MOfllhe.
, .AJ'f&ded'i

NA

'~i:;·t,;\ I"""'" ~
:.~ '~~;~ " U·elric ~,

OrdioMll IOR.t·O].
OR·l-06
OR·2·0S.
OR·'·06

.;.;:,

Oallnoe.:
08114101

!; .'. ~'::~

. Oet6'OO'lia
9/SlOt

L""'~':":" )·:.,t:;~
• CII.'iIOl'Y-·
Adminiltrah....

Ch.nge

'---U-~::'.;" ,~: i:~,..--,:.:':.:::,::' :!:' !;;'~: ...:}:~~~I ::' 'l~jr::;:1ii. ~";.
_,:"0 ..1;'_.: :.~ 'Y(,!'~ ,~, -.L.S;, ,:,{~" f ..·'·.....·~ 'i':';t(L~I'J'·:,_'~~" ,,",
o;.';~l:'{ "...\~;7'1;,~'~::·f·,~,,~~,'+'>t~!~ t,+i~q~.~!;}:i
Thil chlnge c;onltOl will upd----"e lIle OS (Digitll Sognll)
!able; UI.d to dauily produd, II Special.,

CCNJ200' ·0IB01-Pro IllIued I B~lclEC -reli~

I
S.plemblr.Ol

I IM'O> I Pro..niioning -IPR'I~Ol' 1--BI6101-'------roall Correclioo ~dl...ge ..,;illndudlo Itliriponing ofCABI «dotr,
Ag;reGile & SpeCial' August·Ot PR·l·0' In NJ R.teiI Specials metric"
Spe",~ PR·I·Oll.

PR·l-OB
PR·I.l0·
PR.t·ll
PR·'·Ot.
PR·2.02
PR·'-Oll.
PR-2_0B
PR·'.ID.
PR-2.11
PR---4--OI·
PR·<l·O]
PR·<l_OI.
PR.....Q9
PR·~01.

PR·$.O]
PR·6·01
PR--6·0]
PR-B·Ol
PR·B-02

CCNJ2001..(11111-11iii IRuctMdufId I 1lI1~1 8~1iog 91-)-01 ,-...,m-j --lD... eon.- r"''' ..... '.".~.,.,,~ hoM ....,dIy r"~"_.,BI·]·O] IndudoId In BI.' ......n!hey .houkll\l.... b"n Induded PIMlal monlh tor SIp\.
BI·I-Ol In 91-]. Dtopending upon bow ldIu.lmlnb ... Inl.-d from tl2S, OCt. tnt U
BI.B-02 by'" CUllomIr Billing O!vanlubon ICBO)!hey dell lftlWllh

e~ lIow torredly kllhl BI-S mall1e Of Inc:orr.aIy Ia
... BU mallie; ClUIIng boll mttric:1 to be eaIculall4
incOfret1ly.

CCNJ2001-ol864-~ l~- ~ I il21101 ICI.~lR"'II' Relli Augull-01 Augu,I·Ol Jun..oo. Billing BI·I 08lOWt il21101 Oall Con-.ewon Thj, dlWlgl eontroI eorred.... e.du.ion III CLEC
~I., .rod UNE July-Ol BI·S Tilt kh fnlm" BI ....1rica vol!h III ••caption of BI·2,

~-
BI·. Thill """,Il,..pleca. CCHJ2001~I3-B.v.toIc:Il
BI-5 _."tnlded,
Bt·e
BI.7
BI-I

_ ...... v....... ... _)1»,1001_101'"
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CCNJ2001-QlI13-Ord IptW.ltlion -I 11»'01 IClEC --'JUNE I Augu.l-QI I 1wgu.1-01
Aggreg.le ..
Splc:ilil;

f .::_\:'~t;;.'I;,';~i~,:.(; :,t,"".'.~ ~~tJ'.1 x·: ~-"'.' '~'M~':
';--t"lVlJUl,2t..:: ~~MDrivtrj' ~,:Atlu'L'!"
l:f~:"" ·#"-.t!',Ma:nIh:j..;jtt ~~Monl

NA I OnSIMgi IOR-l-Ql.
OR·l-08
OR-2-03·
OR-2-oG

&~~~;ll)~~·~~~~~~ir,~;::~.~~·
","AII"~ItI:~ .. Dori-\JIln,.", Metrlc;~
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ATTACHMENT 3



Pappalardo.Frederick C - LGA

From:
Sent:
To:

SUbject:

wholesale.metrics.change.control@verizon.com
Friday, October 26, 2001 9:02 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wleland@venzon,com; robert.J.graves@venzon.com; richard.l.mcdonald@verizon.com;
kathenne.a.ohara@venzon.com; Jbloss@att.com; pbatista@att.com; fpappalardo@att.com;
terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; richard.d.powell@xo.com;
Cindy.Young@mail.sprinl.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com;
Iconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn. c.devito@verizon.com;
alethea.mcfarlane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.j.wagner@verizon.com; lisa.m.lipuma@verizon.com
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-00900-Pre

1-----------------------------------------------------------------------1
I Metric Change Control Record 1
I I
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation IDocument No.: ICCNJ2001-00900-Pre I
IChange; ICorrection to I 1 I
I Iprevent Wholesale 1 I I
I IEDIICORBA PGP parser 1 I I
1 1code scripts from I I 1
1 Itiming out beforeall I
I I response is received I I I
I I from the EDIICORBA 1 I 1

1 Iparser. I 1 I
1---------------+--------------------+----------------+--------------------1
IFirst Data INovember 2001 IScheduled FilinglDecember 25, 2001 I
IMonth in I IDate: 1 1
1Production: 1 I I 1
1---------------+--------------------+----------------+--------------------1
IData Month!s) INovember 2001 I Products IEDI, CORBA 1

IAffected: 1 IAffected: I I
1---------------+--------------------+----------------+--------------------1
1 Change Type: ID'ata Calculation IState: INew Jersey I
I ICorrection 1 I I
1---------------+--------------------+----------------+--------------------1
IDomains IPre-Ordering jReport Type: ICarrier to Carrier I
I Involved: 1 I I I
1---------------+--------------------+----------------+--------------------1
IMetrics IPO-l IMode of Entry: 1055 1
IAffected: I I 1 I
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: I
1-----------------------------------------------------------------------1
I With the implementation of CCxx2001-00524-Pre in April 2001, it was 1

1 discovered that the Wholesale EnView EDI and CORBA PGP scripts 1

I occasionally timeout before a response is received due to incorrect I
I code on the EDI/CORBA parser server. This causes the transactions to I
I error and not be captured in the timeout metric calculation or any I
lather PO metric calculation. These transactions are valid and should 1

1 be included. 1

1-----------------------------------------------------------------------1
I Additional Information: (You can include attachments or doclinks to I
I Supporting Materials here{i.e. Guideline Documents, Related Change I
I Requests, etc.). I
1-----------------------------------------------------------------------1

1



I A TGS Initiative will be required to implement this change. I
1-----------------------------------------------------------------------1

1-----------------+------------------------------------------------------1
I·Status: 1Scheduled I
1-----------------+------------------------------------------------------1
I 1 1

1 1 I
1-----------------+------------------------------------------------------1

2



Lal!ten.Kristine - LGA

From:
Sent:
To:

SUbject:

wholesale.metrics.change.control@verizon.com
Thursday, September 06, 2001 9:02 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wleland@verizon.com; robert.j.graves@verizon.com; richard.lmcdonald@verizon.com;
Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline - NCAM; Pappalardo, Frederick C
LGA; terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
John.Citrolo@conectiv.com; mclancy@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mintz.com; richard.d.powell@xo.com; Cindy.Young@mail.sprinlcom;
kimberly.wild@wcom.com; bryan .green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us; Sylvia. L Del.Vecchio@verizon.com
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-01770-0rd

1-----------------------------------------------------------------------1
I Metric Change Control Record I
I I
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------[
ITitle of IData calculation IDocument No.: ICCNJ2001-01770-0rd 1
I Change: Icorrection for I I I
I Imetric calculation I I I
I I differences in all I I I
I Istates. 1 I 1
1---------------+--------------------+----------------+--------------------1
IFirst Data IApri12001 ISchedu1ed FilinglNone I
IMonth in 1 IDate: I I
1 Production: I I I I

1---------------+--------------------+----------------+--------------------1
IData Month(s) IJarouary 2001, March IProducts IPOTS - Total, 1

IAffected: 12001 IAffected: ISpecials, Loop I
1---------------+--------------------+----------------+--------------------1
I Change Type: I Emergency Mtce I State: I New Jersey I
1---------------+--------------------+----------------+--------------------1
1 Domains IOrdering 1Report Type: 1Carrier to Carrier 1

I Involved: I I 1 I
1---------------+--------------------+----------------+--------------------1
IMetrics IAll OR-1, OR-2, IMode of Entry: IResale and UNE I
IAffected: IOR-3, OR-4, OR-5, I I I
I IOR-6, OR-7, OR-S, I I I
I IOR-9 metrics I I I
I I I I I
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
1 Business Reason: I
1-----------------------------------------------------------------------1
I During an internal review of Jan and Feb 2001 ordering metrics a I
1 discrepancy in metric counts was discovered. An investigation 1

I uncovered faulty program logic which caused denominators to 0e off by I
I a maximum of 2. Only the following metrics, OR-1-01, 1-03, 1-04, I
I 1-05, 1-06, 2-03, 3-01, 5-01, 7-01 were affected in the Jan and Feb I
I data months. This change request is to advise that the correction in I
I program logic was ~ade in May 2001 without an approved change control I
I and no longer produces variations in the metric denominators. I
1-----------------------------------------------------------------------1
1 Additional Information: (You can include attachments or doclinks to 1

1 Supporting Materials here{i.e. Guideline Documents, Related Change 1

I Requests, etc.). I
1-----------------------------------------------------------------------1
I I
1-----------------------------------------------------------------------1

1



1-----------------+------------------------------------------------------1
I"Status: 1Completed 1
1-----------------+------------------------------------------------------1
1 1 1

1 1 1

1-----------------+------------------------------------------------------1

2



Lauten.Kristine - LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com
Monday, September 10, 20019:01 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wleland@venzon.com; rObert.j.graves@verizon.com; richard.l.mcdonald@verizon.com;
Bloss,Joseph R (Joe) - NCAM; Batlsta-Harding,Pauline - NCAM; Pappalardo,Frederick C _
LGA; terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
John.Cltrolo@conectlv.com; jsulhva@covad.com; dmjanas@mlntz.com; ckiser@mintz.com;
wadavls@mlntz.com; nChard.d.powell@xo.com; Cindy.Youn~@mail.sprinl.com;
kimberly.wild@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.statenj.us;
artale@bpu.state.nj.us
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-01949-Pro

1-----------------------------------------------------------------------1
I Metric Change Control Record I
1 1
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation 1Document No.: ICCNJ2001-01949-Pro I
1Change: I Correction to 1 1 1

1 1correctly capture I 1 1

1 1canceled 2-Wire I 1 1
1Digi tal and 2-Wire 1 1 1

1 1xDSL orders in SORD 1 I 1
1---------------+--------------------+----------------+--------------------1
I First Data I September 2001 1Scheduled Filing I October 25, 2001 I
IMonth in I 1Date: 1 1

1Production: 1 I 1 1
1---------------+--------------------+----------------+--------------------1
IData Month(s) ISeptember 2001 1 Products 12 Wire Digital, xDSLI
IAffected: I IAffected: 1 1
1---------------+--------------------+----------------+--------------------1
1Change Type: 1Data Calculation 1State: INew Jersey I
1 1Correction I 1 I

!---------------+--------------------+----------------+--------------------1
I Domains I Provisioning IReport Type: ICarrier to Carrier I
I Involved: I 1 1 1
1---------------+--------------------+----------------+--------------------1
IMetrics IPR-l-Ol, 02 IMode of Entry:IResale 1
IAffected: 1 1 1 1
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: I
1-----------------------------------------------------------------------1
I The PR-l-Ol and 1-02 metrics include cancelled orders in the I
I calculation of Offered Interval. PR-I-Ol measures the offered I

interval on No Dispatch orders. PR-I-02 measures the offered interval I
on Dispatched orders. When dispatched (PR-l-02) 2-Wire Digital and 1
2-Wire xDSL Loop orders are cancelled, SORD captures them in the No I
Dispatch metric (PR-l-Ol). This occurs because SORD determines the I

primary dispatched indicator through a feed from WFA. Canceled orders I
never get dispatched. Therefore, they do not carry a dispatched I
indicator. In the absence of a dispatch indicator, SORD categorizes I
canceled Dispatched orders in the No Dispatch metric. This has caused I
the No Dispatch offered interval to be inflated with dispatched I

I intervals from canceled orders. I
1-----------------------------------------------------------------------1
I Additional Information: (You can include attachments or doclinks to I
I Supporting Materials here{i.e. Guideline Documents, Re:ated Change I
, Requests, etc.). ,
1-----------------------------------------------------------------------1

1



1 1
1-----------------------------------------------------------------------1

1-----------------+------------------------------------------------------1
I*Status: IScheduled 1
1-----------------+------------------------------------------------------1
1 1 I
1 1 I

1-----------------+------------------------------------------------------1

2



Lauten.Kristine - LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com
Thursday, September 27,2001 9:02 PM
wholesale. metrics.change.control@verizon.com; deberah .a.webster-grochmal@verizon.com;
roger.wleland@venzon.com; robert.J.graves@venzon.com; nchard.l.mcdonald@verizon.com;
kathenne.a.ohara@verizon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Hardlng,Pauline
NCAM; Pappalardo,Fredenck C - LGA; terence.holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; brett.cameron@Conectiv
Comm;com; )sulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavls@mlntz.com; richard.d.powell@xo.com; Cindy.Young@mail.sprinl.com;
chana.s.wilkerson@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrelia@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-01949-Pro

1-----------------------------------------------------------------------1
I Metric Change Control Record I
1 I
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation IDocument No.: ICCNJ200l-0l949-Pro I
I Change: I Correction to I I I
1 1correctly capture 1 I 1
1 1canceled 2-Wire 1 I 1
1 1Digital and 2-Wire 1 1 1
I 1 xDSL orders in SORD 1 1 1
1---------------+--------------------+----------------+--------------------1
IFirst Data ISeptember 2001 IScheduled FilinglOctober 25, 2001 1

IMonth in 1 IDate: 1

1Production: 1 I I
1---------------+--------------------+----------------+--------------------
IData Month(s} ISeptember 2001 1Products 12 Wire Digital, xDSL
IAffected: 1 IAffected: I
1---------------+--------------------+----------------+--------------------
1 Change Type: 1Data Calculation 1State: 1New Jersey
I 1Correction 1 1
1---------------+--------------------+----------------+--------------------
IDomains IProvisioning IReport Type: ICarrier to Carrier
IInvolved: 1 I I
1---------------+--------------------+----------------+--------------------
1Metrics 1 PR-l-O 1, 02 IMode of Entry: IResale 1
IAffected: 1 I I 1
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: I
1-----------------------------------------------------------------------1
I The PR-1-01 and 1-02 metrics include cancelled orders in the I
1 calculation of Offered Interval. PR-I-Ol measures the offered I

1 interval on No Dispatch orders. PR-I-02 measures the offered interval I

1 on Dispatched orders. When dispatched (PR-l-02) 2-Wire Digital and I
I 2-Wire xDSL Loop orders are cancelled, SORD captures them in the No I
1 Dispatch metric (PR-l-Ol). This occurs because SORD determines the I
I primary dispatched indicator through a feed from WFA. Canceled ordersl
I never get dispatched. Therefore, they do not carry a dispatched I
I indicator. In the absence of a dispatch indicator, SORD categorizes I
I canceled Dispatched orders in the No Dispatch metric. This has caused 1

I the No Dispatch offered interval to be inflated with dispatched 1
I intervals from canceled orders. 1

1-----------------------------------------------------------------------1
1 Additional Information: (You can include attachments or doclinks to 1

I Supporting Materials here{i.e. Guideline Documents, Related Change 1

I Requests, etc.}. I

1



1-----------------------------------------------------------------------1
I 1

1-----------------------------------------------------------------------1

1-----------------+------------------------------------------------------1
I·Status: 1Completed 1
1-----------------+------------------------------------------------------1
1 I 1

1 1 1

1-----------------+------------------------------------------------------1

2



Lauten.Kristine . LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com
Thursday, September 27,2001 9:02 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com·
roger.wleland@verizon.com; robert.j.graves@verizon.com; richard.t.mcdonald@verizon.com';
kathenne.a.ohara@venzon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline
NCAM; Pappalardo,Frederick C - LGA; terenceholm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; brett.cameron@Conectiv
Comm.com; ,isulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavls@mlntz.com; nchard.d.powell@xo.com; Cindy.Young@mail.sprint.com;
chana.s.wilkerson@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpustate.nj.us
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02033-Pro

1-----------------------------------------------------------------------1
I Metric Change Control Record I

I 1

1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation IDocument No.: ICCNJ2001-02033-Pro I
I Change: ICorrection to revise I I I
I Ithe process used to I I I
I Idetermine LSR I I I
I Ireceipt date and I I I
I Itime stamp 1 1 1

1---------------+--------------------+----------------+--------------------1
IFirst Data ISeptember 2001 IScheduled FilinglOctober 25, 2001 1

IMonth in I IDate: I I
1 Production: I I I I
1---------------+--------------------+----------------+--------------------1
IData Month (s) 1 September 2001 IProducts IAll 1

IAffected: I IAffected: 1 I
1---------------+--------------------+----------------+--------------------1
1 Change Type: IData Calculation IState: INew Jersey I
I ICorrection I I I
1---------------+--------------------+----------------+--------------------1
IDomains IProvisioning IReport Type: ICarrier to Carrier I
[Involved: I I 1 I
1---------------+--------------------+----------------+--------------------1
IMetrics [PR-l, PR-2, PR-3 IMode of Entry: [Resale 1

IAffected: I I I I
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: I

1-----------------------------------------------------------------------1
1 On the Master Purchase Order Number (PON)/LSR file, the CLEC ID field [
I contains a three character alpha designation from the LSR. This threej
I character field is converted to a 4 character numeric field in the I
I Service Order Processors (SOP) I which feeds SORD. The requirement fori
I matching SORD records to the Master PON/LSR file is to match on PON I
1 number and CLEC 10 in both systems. When SOP/SORD data is compared I
I against the Master Pon file, matches are not returned due to the I

I difference in the CLEC 10 fields. Since there are no matches, SORD is 1

1 unable to adjust the intervals for after 5PM receipt time. I
I~----------------------------------------------------------------------1
1 Additional Information: (You can include attachments or doclinks to I
I Supporting Materials here{i.e. Guideline Documents, Related Change I
I Requests, etc.). I
1-----------------------------------------------------------------------1
I For the Retail mode of entry, this change does not apply to New Jersey]
I because I

1



I VADI is not in New Jersey. I
1-----------------------------------------------------------------------1

1-----------------+------------------------------------------------------1
I*Status: 1Completed 1
1-----------------+------------------------------------------------------1
1 I 1

1 I 1

1-----------------+------------------------------------------------------1

2



Lauten.Kristine - LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com
Tuesday, September 18, 20019:01 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com·
roger.wieland@verizon:com; robert.j.graves@verizon.com; richard.t.mcdonald@verizon.com';
kathenne.a.ohara@venzon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline 
NCAM; Pappalardo, Frederick C - LGA; terence.holm@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; John.Citrolo@conectiv.com·
jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com; wadavis@mintz.com; ,
nchard.d.powell@xo.com; Cindy.Young@mail.sprint.com; kimberly.wild@wcom.com;
bryan.green@wcom.com; Iconry@rhythms.net; centrella@bpu.state.nj.us;
corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us; artale@bpu.state.nj.us
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02102-Pro

1-----------------------------------------------------------------------1
I Metric Change Control Record 1
I 1
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------~-----------I

ITitle of IData Calculation IDocument No.: ICCNJ2001-02102-Pro I
1Change: 1Correction to 1 I 1
1 1exclude Resale R 1 1 1
1 lorders with 1 I I
I I intervals > 1 day 1 1 I
1 I from PR-l-Ol and I 1 I
I I PR-2-01 metrics I I I
1---------------+--------------------+----------------+--------------------1
IFirst Data ISeptember 2001 IScheduled FilinglOctober 25, 2001 I
IMonth in I IDate: I 1
1Production: 1 I I 1
1---------------+--------------------+----------------+--------------------1
IData Month!s) ISeptember 2001 1Products I POTS - Bus, POTS - 1
IJI.ffected: I IAffected: IRes, POTS - Total 1
1---------------+--------------------+----------------+--------------------1
IChange Type: IData Calculation IState: INew Jersey I
1 1Correction I 1 I
i---------------+--------------------+----------------+--------------------1
I Domains I Provisioning IReport Type: ICarrier to Carrier I
I Involved: I 1 I 1
1---------------+--------------------+----------------+--------------------1
IMetrics IPR-l-01, PR-2-01 IMode of Entry: IResale 1
IAffected: 1 I 1 1
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: 1
1-----------------------------------------------------------------------1
I An August 2001 review of intervals documentation for Resale products I
I revealed that the standard interval for I'as-is" migration orders is I

I same day or one day depending upon LSR receipt time. Therefore, I
I Resale "as-is" migration orders with a customer desired due date of I
I greater than one day should be excluded from the metrics. I
1-----------------------------------------------------------------------1
I Additional Information: (You can include attachments or doclinks to 1
I Supporting Materials here{i.e. Guideline Documents, Related Change I

I Requests, etc.}. I

1-----------------------------------------------------------------------1
I 1

1-----------------------------------------------------------------------1

1-----------------+------------------------------------------------------1
I·Status: I Scheduled 1

1



1-----------------+------------------------------------------------------1
1 1 1
1 1 1

1-----------------+------------------------------------------------------1

2



Lauten.Kristine - LGA

From:
Sent:
To:

Subject:

wholesale. metrics.change. control@verizon.com
Thursday, September 27,2001 9:02 PM .
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wleland@verizon:com; robert.j.graves@verizon.com; richard.t.mcdonald@verizon.com;
kathenne.aohara@venzon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline 
NCAM; Pappalardo,Fredenck C - LGA; lerence.holm@atx.com;
GWARDELLi@cablevision.com; Imaese@cablevision.com;bretl.cameron@Conectiv
Comm.com; Jsulliva@covad.com; dmjanas@mlntz.com; cklser@mintz.com;
wadavls@mintz.com; richard.d.powell@xo.com; Cindy.Young@mail.sprint.com;
chana.s.wilkerson@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02102-Pro

1-----------------------------------------------------------------------1
I Metric Change Control Record I
I I
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation IDocument No.: ICCNJ2001-02102-Pro I
IChange: ICorrection to I I I

Iexcl ude Resale R 1 I 1
lorders with 1 1 I
Iintervals > 1 day I I I
I from PR-1-01 and I I I
IPR-2-01 metrics I I I

---------------+--------------------+----------------+--------------------1
First Data iSeptember 2001 IScheduled FilinglOctober 25, 2001 I
Month in I IDate: I I
Production: I I I I
---------------+--------------------+----------------+--------------------1
Data Month(s) ISeptember 2001 IProducts IPOTS - Bus, POTS - I

IAffected: I IAffected: IRes, POTS - Total I
1---------------+--------------------+----------------+--------------------1
IChange Type: IData Calculation 1State: INew Jersey I
I I Correction I I I
1---------------+--------------------+----------------+--------------------1
IDomains IProvisioning jReport Type: ICarrier to Carrier 1
I Involved: I I I I
1---------------+--------------------+----------------+--------------------1
IMetrics IPR-I-Ol, PR-2-01 IMode of Entry: IResale I
II AffeC"'i:ed: 1 1 1 I
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: 1
1-----------------------------------------------------------------------1
I An August 2001 review of intervals documentation for Resale products I
I revealed that the standard interval for I'as-is" migration orders is I
I same day or one day depending upon LSR receipt time. Therefore, I
I Resale I'as-is" migration orders with a customer desired due date of I
I greater than one day should be excluded from the metrics. 1
1-----------------------------------------------------------------------1
I Additional Information: (You can include attachments or doclinks to I
I Supporting Materials here{i.e. Guideline Documents, Related Change I
I Requests, etc.}. I
1-----------------------------------------------------------------------1
I I
I-------------------------------------------------~---------------------1

1-----------------+------------------------------------------------------1
1



I·Status: ICompleted I
1-----------------+------------------------------------------------------1
1 I I
I I 1
1-----------------+------------------------------------------------------1

2



Lauten.Kristine - LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com
Thursday, September 06, 2001 9:02 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wleland@venzon.com; robert.J.graves@venzon.com; rrchard.t.mcdonald@verizon.com;
Bloss,Joseph R (Joe) - NCAM; Batlsta-Harding,Paullne - NCAM; Pappalardo,Fredenck C
LGA; terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
John.Cltrolo@conectiv:com; mclancy@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mlntz.com; nchard.d.powell@xo.com; Cindy.Young@mail.sprint.com;
kimberly.wild@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us; Sylvia.L.Del.Vecchio@verizon.com
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02108-Pro

1-----------------------------------------------------------------------1
1 Metric Change Control Record I
1 I
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation IDocument No.: ICCNJ2001-0210S-Pro I
IChange: ICorrectlon to I I I
1 I include all I 1 I
I Idisconnect orders 1 1 I
I lunder PR-I-IO/11 andl I I
, 1PR-2-10/l1 I I I
1---------------+--------------------+----------------+--------------------1
IFirst Data IAugust 2001 IScheduled FilinglSeptember 25, 2001 I
IMonth in I 1Date: I I
IProduction: I I I I
1---------------+--------------------+----------------+--------------------1
IData Month(s) IAugust 2001 IProducts IPOTS - Bus, POTS - I
IAffected: 1 IAffected: IRes, POTS - Total, I
I I 1 ISpecials 1
1---------------+--------------------+----------------+--------------------1
1Change Type: IData Calculation IState: INew Jersey I
1 ICorrection I 1 I
1---------------+--------------------+----------------+--------------------1
IDomains IProvisioning IReport Type: ICarrier to Carrier I
IInvolved: 1 1 I I
1---------------+--------------------+----------------+--------------------1
IMetrics ,South -PR-I-IO, IMode of Entry: IResale and ONE 1
IAffected: 11-11, PR-2-10, 2-11 I I I
I INorth - PR-1-12, I I I
1 IPR-2-1S I I I
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: I
1-----------------------------------------------------------------------1
1 Change Controls CCMSTR2001-00615 and 2001-00625 inappropriately I
I applied standard disconnect intervals and incorrectly excluded certain I
I disconnect orders from the metric calculation. Analysis in August 20011
I revealed that while disconnect orders for POTS generally have a same I
I day interval, other services like ISDN, Centrex and Specials have I
I greater than same day intervals. Further analysis is required to I
1 correctly identify disconnect intervals by product and determine if I
I systems have the ability to apply varying standard intervals across I
I products. Until this analysis is completed, the coding implemented I
I under change controls 615 and 625 will be removed. I
1-----------------------------------------------------------------------1
I Additional Information: (You can include attachments or doclinks to I
I Supporting Materials here(i.e. Guideline Documents, Related Change I
I Requests, etc.). I

1



1-----------------------------------------------------------------------1
I I
1-----------------------------------------------------------------------1

1-----------------+------------------------------------------------------1
I·Status: 1Scheduled 1
1-----------------+------------------------------------------------------1
1 1 I

I 1 I
1-----------------+------------------------------------------------------1

2



Lauten.Kristine - LGA

From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com
Monday, September 10, 2001 9:01 PM
wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wleland@venzon.com; robert.J.graves@venzon.com; richard.l.mcdonald@verizon.com;
Bloss,Joseph R (Joe) - NCAM; Batlsta-Hardlng,Paullne - NCAM; Pappalardo,Frederick C _
LGA; terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
John.Cltrolo@conectlv.com; Jsuillva@covad.com; dmJanas@mlntz.com; ckiser@mintz.com;
wadavls@mlntz.com; richard.d.powell@xo.com; Cindy.Young@mail.sprinl.com;
kimberly.wild@wcom.com; bryan.green@wcom.com; Iconry@rhythms.net;
centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu.state.nj.us
Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02108-Pro

1-----------------------------------------------------------------------1
I Metric Change Control Record I
I 1
1-----------------------------------------------------------------------1
1---------------+--------------------+----------------+--------------------1
ITitle of IData Calculation IDocument No.: ICCNJ200l-02l0B-Pro 1
IChange: ICorrection to I I I
1 Iinclude all I I I
1 Idisconnect orders I I I
I lunder PR-l-l0/11 andl I I
I IPR-2-101l1 I I I
1---------------+--------------------+----------------+--------------------1
IFirst Data IAugust 2001 IScheduled FilinglSeptember 25, 2001 I
IMonth in I IDate: I I
IProduction: I 1 I I
1---------------+--------------------+----------------+--------------------1
IData Month(s) IAugust 2001 IProducts IPOTS - Bus, POTS - I
IAffected: I IAffected: IRes, POTS - Total, I
I I I ISpeClals I
1---------------+--------------------+----------------+--------------------1
IChange Type: IData Calculation IState: INew Jersey I
1 ICorrecUon I I I
1---------------+--------------------+----------------+--------------------1
I Domains IProvisioning IReport Type: ICarrier to Carrier I
1 Involved: I I I I
I---------------+--------------------+--------~-------+--------------------1

IMetrics ISouth -PR-l-l0, IMode of Entry: IResale and ONE I
IAffected: 11-11, PR-2-10, 2-11 I I I
I INorth - PR-1-12, I I I
1 IPR-2-1B I I I
1---------------+--------------------+----------------+--------------------1

1-----------------------------------------------------------------------1
I Business Reason: I
1-----------------------------------------------------------------------1
I Change Controls CCMSTR2001-00615 and 2001-00625 inappropriately 1

I applied standard disconnect intervals and incorrectly excluded certain I
I disconnect orders from the metric calculation. Analysis in August 20011
I revealed that while disconnect orders for POTS generally have a same I
I day interval, other services like ISDN, Centrex and Specials have I
I greater than same day intervals. Further analysis is required to I

I correctly identify disconnect intervals by product and determine if I
I systems have the ability to apply varying standard intervals across I
I products. Until this analysis is completed, the coding implemented I
I under change controls 615 and 625 will be removed. I
1-----------------------------------------------------------------------1
I Additional Information: (You can include attachments or doclinks to I
I Supporting Materials here{i.e. Guideline Documents, Related Change I
I Requests, etc.}. I

1


