Lauten, Kristine - LGA

From: wholesale. metrics.change.control@verizon.com
Sent: Thursday, September 20, 2001 9:01 PM ‘
To: wholesale. metrics.change.control@verizon.com; deborah. a. webster-grochmal@verizon.com:;

roger.wieland@verizon.com; robert j.graves@verizon.com; richard.t mcdonald@verizon.com;
katherine.a.ohara@verizon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding,Pauline -
NCAM; Pappalardo, Frederick C - LGA, terence hoim@atx.com;
GWARDELL@cablevision.com; Imaese@cablevision.com; brett cameron@Conectiv-
Comm.com; jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mintz.com; richard.d.powell@xo.com; Cindy.Young@mail.sprint.com;
kimberly. wild@wcom.com; bryan.green@wcom.com; Iconry@rhythms net;
centrella@bpu. state. nj.us; corcoran@bpu.state.nj.us; chappa@bpu.state.nj.us;
artale@bpu. state.nj.us

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02461-Pro

R e Rl e it o - i et |
|Title of iData Calculation | Document No. : JCCNJ2001-02461-Pro |
|Change: |Correction to | | |
I |correct the sampling]| | I
| lerror formula for | ! |
i |UNE Special Services)| i |
| lin NJ CZC Monthly | | !
| iAggregate Templates | 1 I
| o e s I e b
|First Data |August 2001 | Scheduled Filing|September 25, 2001 |
|Month in | |Date: | |
| Producticon: | | i {
I e e o e e I
jData Monthi(s) {June 2000, July 20011Products | Specials |
|Affected: | |Affected: | |
|mmmmmmm o e Fmm - o - |
|Change Type: |Data Calculation iState: |New Jersey i
| |Correction l | |
| mrm e - —— B it et LR PR P bt e R - = |
| Domains |Provisioning | Report Type: |Carrier tc Carrier |
| Involved: | | \ |
I it e Frmm e e o ittt E e i
IMetrics |PR-2-11, PR~-4-01 iMode of Entry: | UNE

|ARifected: lthrough PR-4-09 l | |
|mmmm e e et il ettt TR P Fomm e R e it i

| The sampling error formula and associated Z score results have been |
| incorrect since June 2000 for NJ monthly C2C Aggregate Reports. |
| Currently, the sampling error will only populate when there is at |
| least one Verizon observation and the CLEC Observations are 10 or |
| greater. The sampling error should populate whenever there is a f
| Verizeon observation and at least one CLEC Observation. In addition, inl
| the formula, the denominator incorrectly adds Verizon observations to |
| Verizon observaticons when the denominator should add Verizon I
| Observations tc CLEC observations. |

| Additional Information: {(You can include attachments or doclinks to |
| Supporting Materials here(i.e. Guideline Documents, Re_ated Change |
| Requests, etc.}. |



+



Lauten, Kristine - LGA

From: wholesale. metrics.change.control@verizon.com
Sent: Friday, September 21, 2001 9:03 PM
To: wholesale metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;

roger.wieland@verizon.com; robert.j.graves@verizon.com; richard.t medonald@verizon.com;
katherine.a.ohara@verizon.com; Bloss,Joseph R (Joe) - NCAM; Batista-Harding, Pauline -
NCAM; Pappalardo,Frederick C - LGA; terence.hoim@atx.com;
GWARDELL@cablevision.com; imaese@cablevision.com; brett.cameron@Conectiv-
Comm.com; jsulliva@covad.com; dmjanas@mintz.com; ckiser@mintz.com;
wadavis@mintz.com, richard.d.powell@xo.com; Cindy.Young@mail. sprint.com;
kimberly wild@wcom.com; bryan.green@wcom.com; iconry@rhythms.net;
centreila@bpu.state nj.us; corcoran@bpu state.nj.us; chappa@bpu.state.nj.us;
artale@bpu state.nj.us

Subject: Verizon Wholesale Metrics Change Contro! Notification CC # CCNJ2001-02461-Pro

[Title of [Data Calculation | Document No.: |CCNJ2001-02461-Pro
|Change: |Correction to | [
| lcorrect the samplingl \
[ ferror formula for \ |
! |UNE Special Services| i
| lin NJ C2C Monthly | I
I |Aggregate Templates | |

[————m e e S ar bt e i
IFirst Data |August 2001 |Scheduled Filing|September 25, 2001
IMonth in ! |Date: | |
| Production: { | ! I
form e e Fmr - — o e - |
| Data Month(s) fJune 2000, July 2001|PFroducts |Specials

iAffected: \ {Affected: i

| ——m e Tt S T T et |
|Change Type: |Data Calculation | State: | New Jersey

\ ICorrection | | |
jemmmmm - e Fmrmm e e e T !
|Domains | Previsioning |Report Type: jCarrier to Carrier |
lInvolved: | ! i \
= e e e e o e —— |
|IMetrics |FR-2-11, PR-4-01 IMode of Entry: | UNE

jhffected: lthrough PR-4-09% | |

jm—mmm Rt e e e e et B ettt e |

| The sampling error formula and associated Z score results have been |
i incorrect since June 2000 for NJ menthly C2C Aggregate Reports. |
| Currently, the sampling error will only populate when there i1s at 1
| least cne Verizon observation and the CLEC Observations are 10 or |
| greater. The sampling error should populate whenever there is a |
| Verizon observation and at least one CLEC Observation. In addition, in|
I the formula, the denominator incorrectly adds Verizon cbservaticons to |
| Verizon cbservations when the denominater should add Verizon

| Observations to CLEC cbservations.

!
I
|
)

Additional Information: (You can include attachments or doclinks to |
Supporting Materials here{i.e. Guideline Documents, Related Change |
Requests, =tc.}. I






Pappalardo,Frederick C - LGA

From: wholesale.metrics.change.control@verizon.com

Sent: Thursday, October 25, 2001 9:03 PM

To: wholesale. metrics.change.control@verizon.com;, deborah.a webster-grochmal@verizon.com;
roger.wieland@verizon.com; robert.j.graves@verizon.com; richard.t. mcdonald@verizon.com;
katherine.a ohara@verizon.com; jbloss@att.com; pbatista@att.com; fpappalardo@att.com:
terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com:
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; richard.d. powell@xo.com;
Cindy . Young@mail.sprint.com; chana.s.wilkerson@wcom.com, bryan green@wcom.com;
Iconry@rhythms.net;, centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@venzon.com;
alethea. mcfarlane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.j.wagner@verizon.com; lisa.m lipuma@verizon.com

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02543-Bil
e e e e e e e - I

| Metric Change Control Record |

| |

= e e e - |

| —=——mmmm e - o ——— et ittt o |
iTitle of | Data Calculation | Doccument No.: ICCNJ2001-02543-Bil
|Change: |Correction to | ! |
| [denominateor of BI-3 | | I
| fin NJ f | I
[ mommmmmm e ittt T T T B e |
|First Data | September 2001 |Scheduled Filing|QOctober 25, 2001
IMenth in ! Date: 1 [
|Production: i i I |
| mmmmrmm - R et e et et |
|Data Month(s} [November 2000, | Products |&11

|affected: |Bugust 2001 |affected: |

| e Fomm o ——— o e |
|Change Type: ibata Calculaticn iState |New Jersey |
1 |Correction | ! |
e _—— e - R ittt Lt bt b e e - |
| Domains IBilling |Report Type: jCarrier to Carrier

| Involved: | ! | |
e e it o e - - e e e e e |
IMetrics |[BI-3-01, BI-3-03 iMode of Entry: IResale

|Affected: | ! I |
| wmmmr e T T e e it R e I

| A Wholesale Billing Assurance & Solutions review identified that |
| Reseller discounts were not removed from the denominator used for the |
| calculaticn of the BI-3-01 and BI-3-03. This problem was uncoveéred in|
| September 2001. |

| Additiconal Information: (You can include attachments or doclinks to |
| Supperting Materials here{i.e. Guideline Documents, Related Change |
| Reguests, etc.}). |






Pappalardo,Frederick C - LGA

From: wholesale. metrics.change.control@verizon.com
Sent: Thursday, October 25, 2001 8:03 PM
To: wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com:;

roger.wieland@verizon.com; robert.j. graves@verizon.com; richard.t. mcdonald@verizon.com:
katherine.a.ohara@verizon.com; jbloss@att.com; pbatista@att.com; fpappalardo@att.com:
terence.holm@atx.com, GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; richard.d.powell@xo.com;
Cindy. Young@mail sprint.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com;
lconry @rhythms.net; centrella@bpu. state. nj.us; corcoran@bpu.state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea.mcfarlane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.j wagner@verizon.com; lisa.m.lipuma@verizon.com
Subject: Verizon Whalesale Metrics Change Control Notification CC # CCNJ2001-02543-Bil

mmm e e, e — e - e Fomm e e |
]Title of |Data Calculation | Document No.: |CCNJ2001-02543-B11
|Change: ICorrection to | | !
! !denominator of BI-3 | | |
f fin NJ | | |
[mmm e e o S S S |
{First Data i September 2001 | Scheduled Filingl|October 25, 2001
iMonth in | _ |Date: | i
| Production: | | | |
I et R ittt Rt o tem————————— e —————— |
|Data Month(s) {November 2000, [ Products [All |
|affected: |August 2001 |Affected: | i
[ = e —————— o - e i i |
IChange Type: |Data Calculation |State: |New Jersey

| ICorrecticn | | \
jmmmm e R ettt Fomm o e I
| Domains IBilling | Report Type: jCarrier to Carrier

| Inveolved: ! | | |
= ————————— e e e For——m e - |
IMetrics IBI-3-01, BI-3-03 IMode of Entry: |Resale |
|Affected: | | | [
[ m=mmm e St e e et A f

| A Wholesale Billing Assurance & Sclutions review identified that I
| Reseller discounts were not removed from the denominator used for the |
| calculation cf the BI-3-01 and BI-3-03. This problem was uncevered inj
| September 2001. |

| Additional Information: (You can include attachments or doclinks to I
| Supporting Materials here{l.e. Guideline Documents, Related Change |
| Requests, etc.}. |






Pappalardo,Frederick C - LGA

From:
Sent:
To:

wholesale.metrics.change.control@verizon.com
Thursday, October 25, 3001 9.02 PM

whoiesale metrics. change control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wieland@verizon.com; robert . graves@verizon.com; richard.t. mcdonald @verizon.com;
katherine.a.ohara@verizon.com; jploss@att.com; pbatista@att.com; fpappalardo@att.com:;
terence. holm@atx.com,; GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; richard.d.powell@xo.com;
Cindy.Young@mail.sprint.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com;
lconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.ny. us;

chappa@bpu state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com:
alethea.mcfarlane-nance@verizon.com, lorraine.c deblis@verizon.com:

kathy felock@verizon,com; andrea.j. wagner@uverizon_com; lisa.m.lipuma@verizon.com

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02543-8il

[Title of
|Change:
L

|Data Calculation
|Correction to
idenominateor of BI-3
iin NJ

i Document No.: |CCNJ2001-02543-Bil

| mmm e e ittt Fmmm - Rt ettt |
|First Data i September 2001 iScheduled Filing|October 25, 2001
iMonth in | iDate: I |
|Production: ! | t |
[mmmmm e e o o e - |
tData Monthi{s) iNovember 2000, | Products fALl |
|Affected: JRugust 2001 |Affected: ! |
R itk D R T et {
IChange Type: jbata Calculation {State |New Jersey

| |Correcticn ! I |
|m— e — - B b B e e - |
|Domains {Billing jReport Type: |Carrier to Carrier

| Involved: ! ! | |
[ mammmm—mm e L T RS — T fmr e —m - |
|[Metrics IBI-3~-01, BI-3-03 |Mode of Entry: |Resale

|Affected: | [ | |
[mmmmm e e o e o e |

| B Wholesale Billing Assurance & Solutions review identified that |
| Reseller disccunts were not removed from the denominateor used for the |
| calculaticn of the BI-3-01 and BI-3-03. This problem was uncovered in}
| September 2001.

| Additional Information: {(You can include attachments or doclinks to |
| Supporting Materials here{i.e. Guideline Documents, Related Change !
| Requests, etc.}. I






Pappalardo,Frederick C - LGA

From: wholesale.metrics.change control@verizon.com
Sent: Friday, October 26, 2001 9:02 PM A
To: wholesale metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;

roger.wieland@verizon.com; robert.j. graves@verizon.com; richard.t mcdonald @verizon.com:;
katherine.a.ohara@uverizon.com; jbloss@att.com; pbatista@att.com: fpappalardo@att.com:
terence. holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com, wadavis@mintz.com; richard.d. powell@xo.com;
Cindy.Young@mail.sprint.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com:
iconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com:;
alethea.mcfarlane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy felock@verizon.com; andrea.j. wagner@verizon.com; lisa.m.lipuma@verizon.com
Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2001-02603-Ord

| ——— e ——————— R ettt B P e Frm e - i
|Title of |Data Calculaticn | Document No,: |CCNJZ001~-02603-0rd |
jChange: !Correction to C2C ! : ! |
| |CR-1 metric to | i {
! lre~classify i | |
i | intervals for % On | I [
| jtime for DS1,053 | i i
|mmm— o e e e e |
|First Data | September 2001 | Scheduled Filing!Octcober 25, 2001 |
iMonth in | |Date: i ]
| Production: | I | |
| = e e e et Lt B b fom— e e |
|Data Monthi(s) |June 2000, August | Products | Specials, DS1, DS3 |
|Affected: {2001 |affected: | |
T - e Fmmmm e i
|Change Type: IData Calculaticn [State: INew Jersey l
{ |Correction f i [
e D T BT E e TR e T |
| Domains jCrdering | Report Type: jCarrier to Carrier
|Involved: l l | |
I T T S S il T L e |
IMetrics |CR-1-04, OR-1-06, IMode of Entry: [Resale and UNE
\Affected: |OR-2-04, OR-2-06 | n |
| —=—mm e e e P pm e |

| Currently, those DS1s and DS3s that are ordered in gquantities less !
| than 10 lines are incorrectly measured against a 48 hour interval. A |
| C2C Guideline footnote states that orders reguiring a facility |
| verification are measured against a 72 hour interval. Because they |
i require facility verification, DSls and DS53s that are ordered in |
| guantities less than 10 lines must be re-classified to comply with the|
| 72 hour interval. |

| 'Additional Information: {You can include attachments or doclinks to |
| Supporting Materials here{i.e. Guideline Documents, Related Change i
| Reguests, etc.}. |

| DSls and DS3s ordered in guantities greater than 10 lines were
| correctly
| measured under CR-1-06, OR-2-06 metrics.



| o e e |

|Completed

e e e o et ———— e ————

*Status:



Pappalardo,Frederick C - LGA

From: wholesale. metrics.change. controi@verizon.com
Sent: Monday, Octobgr 15, 2001 8:01 PM
To: wholesale. metrics.change.control@verizon.com; deborah.a webster-grochmal@verizon.com;

roger.wieland@verizon.com; robert j.graves@verizon.com; richard.t. mcdonald@verizon.com;
katherine.a.ohara@verizon.com; jbloss@att.com; pbatista@att.com; fpappalardo@att.com:;
terence. heim@atx.com; GWARDELL@cablevision.com; imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com:
ckiser@mintz.com; wadavis@mintz.com,; richard.d.poweli@xo.com;
Cindy. Young@mail.sprint.com, chana.s.wilkerson@wcom.com: bryan.green@wcom.com:
Iconry@rhythms. net; centrella@bpu.state.nj.us; corcoran@bpu. state. nj. us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea. mcfariane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea. j wagner@verizon.com; lisa.m.lipuma@verizon.com
Subject: Verizon Wholesale Metrics Change Control Netification CC # CCNJ2001-02603-Ord

| = e Fom e et |
[Title of IData Calculatien | Document No.: |CCNJ2001-02603-Crd |
|Change: |Correction te C2C [ i !
| |OR-1 metric to | | i
| |re-classify ! i f
| |intervals for % On | \ |
| jtime for DS1,DS3 f | |
= o Bt e |
|[First Data | September 2001 IScheduled Filing|Cctober 2%, 2001 |
iMonth in ! | Date: i !
| Production: | | I |
| = - e ——— - — - - o e - |
|Data Month(s} [June 2000, August | Products |3pecials, DS1, DS3 |
|Affected: 12001 |affected: I
e e i o e |
]Change Type: |Data Calculation |State: |[New Jersey
| |Correction ! | !
| == ——————— R it Fmmr e ———— e |
| Domains |Ordering {Report Type: |Carrier to Carrier
Involved: I I [ \
= el D Rl i e i i i
IMetrics |OR-1-04, OR-1-0¢, iMode of Entry: |Resale and UNE
|Affected: |CR-2-04, OR-2-06 | I \
| mmmmmm e e T T T Py g |

I
1
| Currently, theose DSls and DS3s that are ordered in gquantities less |
| than 10 lines are incorrectly measured against a 48 hour interval. A |
| C2C Guideline footnote states that orders requiring a facility |
| verification are measured against a 72 hour interval. Because they I
| require facility verification, DSls and DS3s that are ordered in |
| quantities less than 10 lines must be re-classified to comply with thel
| 72 hour interval. I

| Additional Infeormatien: (You can include attachments or doclinks to i
| Supporting Materials here{i.e. Guideline Documents, Related Change |
| Regquests, etc.}. |

| DSls and DS3s ordered in guantities greater than 10 lines were |
! correctly f
| measured under OR-1-06, OR-2-06 metrics. I



| =

| Scheduled

*Status:



From: wholesale . metrics.change.control@verizon.com

Sent: Thursday, January 03, 2002 9:03 PM

To: wholesale.metrics.change.controi@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wieland@verizon.com; robert.j.graves@verizon.com;
richard.t. mcdonald@verizon.com, katherine.a.chara@verizon.com; Bloss,Joseph R (Joe) -
NCAM; Batista-Harding,Pauline - NCAM; Pappalardo,Frederick C - LGA;
terence.holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Canectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; dkriete@rhoads-sinon.com; rick.hicks@xo.com;
Cindy.Young@mail.sprint.com; chana.s.witkerson@wcam.com; bryan.green@wcam.com;
Iconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea.mcfariane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.jwagner@verizon.com; lisa.m.lipuma@verizon.com;,

patricia.a.anderson@verizon.com

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2 001-03145-Pre

1
|

Metric Change Control Record

| + + +

{Title of Change: |Data Calculation |Document No.:
JCCNJ2001-03145-Pre |
| |Correction to include | |

|[new EDI server in PO-2 | |

|for C2C | {
+ + +

|-I-:-i-r-s-t“5;a Month [December 2001 |Scheduled Filing |January 25,
2002 |
[in Production: | |Date: |
l} + + +
[B;\-{;-;\I&nth(s) iDecember 2001 |Products Affected: {EDI
{Affected: i | I
| + + +
;E_h-;r:n;;-e-:-Type: {Data Calculation [State: |[New Jersey
[ _|Correction | |
I + + +
|-I-3;3-r-r-1a-|r:5 Involved: |Pre-Ordering |[Report Type: |Carrier to

Carrier |



| + + +

[Metrics Affected: |PO-2-02 iMode of Entry:  |Resale

| + + +

| Business Reason:

|
E
| The calculation of PO-2 is based on interface outages captured by EnView
and those |

j reported by CLECs. EnView transactions run on EDI server pairs. A new
pair of |

| servers was implemented in May 2001. EnView transactions associated with
these |

| servers should now be included in the metric calculation for PO-2-02.

| Additional Information:

I +

|*Status: |Completed
|

| +




From:
Sent:
To:

Subject:

wholesale.metrics.change.control@verizon.com

Friday, December 21, 2001 9:10 PM

wholesale.metrics.change.control@verizon.com; deborah.a webster-grochmal@verizon.com;
roger.wieland@verizon.com, robert.j.graves@verizon.com,;
richard.t.mcdonald@verizon.com; katherine.a.ohara@verizon.com; Bloss,Joseph R (Joe) -
NCAM; Batista-Harding,Pauline - NCAM; Pappalardo,Frederick C - LGA,;

terence. holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; dkriete@rhoads-sinon.com; rick.hicks@xo.com;
Cindy.Young@mail sprint.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com;,
iconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea.mcfarlane-nance@verizon.com;, lorraine.c.deblis@verizon.com,

kathy felock@verizon.com; andrea.j.wagner@verizon.com; lisa.m. lipuma@verizon.com;
patricia.a.anderson@uverizon.com

Verizon Wholesale Metrics Change Control Notification CC # CCNJ2 001-03258-Pre

Metric Change Control Record

| + * +

|Title of Change: |Data Calculation |[Document No.:
[CCNJ2001-03258-Pre |
| |Correction to include | i

\EDI Server in PO-1 for | [

|
| |C2C East States | [
|
|

+ + +

|First Data Month |December 2001 |Scheduled Filing |January 25,
2002 |

lin Production: | |Date: |

i

| + + +

iData Month{s) [June 2001 , July 2001 , |Products Affected: |EDI
I
|Affected: |August 2001 | September | [

|2001 , October 2001, | ]

|November 2001 f [
+ + +
EH;;]-;lrype: |Data Calculation |State: [New Jersey
| |Correction [ |

+ + +




|[Bomains Involved: |Pre-Ordering |[Report Type: |Carrier to
Carrier |

| | I l

| + + +

|Metrics Affected: |PO-1-07 |Mode of Entry:  |Resale and
UNE |

| + + +

| The calculation of PO-1-07 CLEC performance is based on simulated EnView
1

| transactions. The performance results for PO-1-07 only include EnView
transactions|

| for one of the two EDI server pairs that handles CLEC EDI transactions. A
new EDI |

| server pair was implemented in May 2001. EnView transactions associated
with this |

| new server pair should be included in the calculation of PO-1-07.

l
|

| Additional Information:

l

| BA/GTE merger metrics are covered under change control 3264,

| +

[*Status: |Scheduled

' +




From: wholesale.metrics.change.control@verizon.com

Sent: Friday, December 21, 2001 9:10 PM

To: wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wieland@verizon.com; robert.j.graves@verizon.com;
richard.t.mcdonald@verizon.com; katherine.a.ohara@verizon.com; Bloss,Joseph R {(Joe) -
NCAM, Batista-Harding,Pauline - NCAM; Pappalardo,Frederick C - LGA,;
terence.holm@atx.com; GWARDELL@ cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; dkriete@rhoads-sinen.com; rick.hicks@xo.com;
Cindy.Young@mail.sprint.com; chana.s.wilkerscn@wcom.com; bryan.green@wcom.com;
lconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;
chappa@bpu state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea.mcfartane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.j.wagner@verizon.com; lisa.m.lipuma@verizon.cam,
patricia.a.anderson@verizon.com

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2 001-03248-Pre

Metric Change Control Record

{ + + +

|Title of Change: |Data Calculation |Pocument No.:
|CCNJ2001-03248-Pre |

I |Correction to Implement| |
|[EDI EnView Process | |

|Corrections for C2C PO-2| |

I
|
|
l
|
l
|

|East I 1

+ + +
|-I-=-i.r-s-tnli-)-z-l;a Month |December 2001 |Scheduled Filing |January 25,
2002 |
Jin Production: | |Date: |
! + + +
}‘Bgt-a;"l\;{c;nth(s) |November 2001 |Producis Affected: |All
‘Affected: | | |
} + + +
E;;r;;;!rype: |Data Caiculation jState: |[New Jersey
} |Correction | |
|\ + + +

|Domains Involved: |Pre-Crdering {Report Type: |Carrier to
1



Carrier |

! + + +

|Metrics Affected: |PQO-2-02 {Mode of Entry:  |Resale and
UNE {

| + + +

| With the implementation of PreOrder LSOGS on 10/31/01, EnView began
sending EDI |

| LSOGS compliant transactions to the back end systems for measuring PO-2.
Following|

| the transition of EnView to LSOGS, errors were identified in the EDI

EnView process|

| which caused certain transactions to fail and for failed transactions to

be |

| incorrectely marked as successfui.

I
|

| Additional Information:

[*Status: |Scheduled




From:
Sent:
To:

Subject:

wholesale. metrics.change.control@verizon.com

Tuesday, December 18, 2001 9:01 PM

wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wietand@verizon.com; robert.j.graves@verizon.com;
richard.t.mcdonald@verizon.com; katherine.a.chara@verizon.com; Bloss,Joseph R (Joe) -
NCAM; Batista-Harding,Pauline - NCAM; Pappalardo,Frederick C - LGA;
terence.holm@atx.com; GWARDELL@&cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com, dkriete@rhoads-sinon.com; rick.hicks@xo.com;
Cindy.Y oung@mail .sprint.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com,
lconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;

chappa@bpu state.nj.us, artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea.mcfarlane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.j.wagner@verizon.com; lisa.m.lipuma@verizen.com,
patricia.a.anderson@verizon.com

Verizon Wholesale Metrics Change Control Notification CC # CCNJ2 001-02839-Pro

Metric Change Control Record

+ +

---------_--]

|Title of Change: |Data Calculation |[Document No.:
|CCNJ2001-028338-Pro |

| {Correction to correct | ]

[the calcufation of | |
|[company versus customer | |
|delay for Specials, EEL,| |

IOF and Trunks on | |

|metrics PR-4-02, PR-5-02| |

I
|
I
I
I
I
I
I
I
I
I
l
I
I

land PR-5-03 | |
+ + +
|First Data Month |January 2002 |Scheduled Filing |February
25,2002 |
lin Production: | {Date: |
I
I + + +

|Data Month(s)  |February 2001 - March |Products Affected: |EEL, IOF,
Specials, |

|Affected: |2001 - April 2001 - May | |Trunks

|

| |2001 - June 2001 - July | |
|
i

|2001 - August 2001 - | |



{September 2001 - October| [

I
|
| |2001 - November 2001 - | |
|
|
|

|December 2001 | |

+ + +
............ |
|Change Type: |Data Caiculation [State: |New Jersey
1
l |Correction | |
|
| + + +
{Domains Involved:; |Provisioning [Report Type: |Carrier to
Carrier |
| | | |
I
| + : + +

|Metrics Affected: |PR-4-02, PR-5-02, 5-03 |Mode of Entry:  |UNE
|

| + + +

| Business Reason:

|
1

| In February 2001, metric reporting for PR-4-02 and PR-5-03 migrated from
SORDto |

| ED. A review of PA PR-4-02, PR-5-02 and PR-5-03 Specials, EEL, |IOF and
Trunk data |

| in August 2001 revealed that the average delay reported by the Evidentiary
Database| :

| (ED) for PR-4-02 and the greater than 15 day and greater than 60 delay
reported in |

i PR-5-02 and 5-03 respectively are not calculated correctly. Only Verizon
caused |

| delays should be reported in these metric. If there is a customer delay
embedded |

| in the total delay, those days should be removed.

| Additional Information:

i +

[*Status: |Scheduled






From: wholesale.metrics.change.control@verizon.com

Sent: Monday, December 17, 2001 8:01 PM

To: wholesale.metrics.change.control@verizon.com; deborah.a.webster-grochmal@verizon.com;
roger.wietand@verizon.com; robert.j.graves@verizon.com;
richard.t.mcdonald@verizon.com; katherine.a.ohara@verizon.com; Bloss,Joseph R (Joeg) -
NCAM,; Batista-Harding, Pauline - NCAM; Pappalardo,Frederick C - LGA;
terence. holm@atx.com; GWARDELL@cablevision.com; Imaese@cablevision.com;
brett.cameron@Conectiv-Comm.com; jsulliva@covad.com; dmjanas@mintz.com;
ckiser@mintz.com; wadavis@mintz.com; dkriete@rhoads-sinon.com; rick. hicks@xo.com);
Cindy.Young@mail.sprint.com; chana.s.wilkerson@wcom.com; bryan.green@wcom.com;
fconry@rhythms.net; centrella@bpu.state.nj.us; corcoran@bpu.state.nj.us;
chappa@bpu.state.nj.us; artale@bpu.state.nj.us; marilyn.c.devito@verizon.com;
alethea.mcfartane-nance@verizon.com; lorraine.c.deblis@verizon.com;
kathy.felock@verizon.com; andrea.j.wagner@verizon.com; lisa.m.lipuma@verizon.com;
patricia.a.anderson@verizon.com

Subject: Verizon Wholesale Metrics Change Control Notification CC # CCNJ2 001-03260-Pro

Metric Change Control Record

| + + +

|Title of Change: |Data Calculation |Document No.:
|[CCNJ2001-03260-Pro |

| |Correction for NJ | |

|PR-6-01 and 6-03tc | |
linclude all area codes | |

[in metric calculation | t

I
I
I
|
|
I
I
I

+ + +

|First Data Month |[November 2001 |Scheduied Filing |December
28, 2001 |

lin Production: | |Date: |

|

| + + +

1

|Data Month(s) |June 2000 , July 2000 , |Products Affected: |2 Wire
Digital |
|Affected: |August 2000 , September | |

|2000 , October 2000, | |

|November 2000 , December| |

|

|

|

|

| |2000 , January 2001, | |
|

| |February 2001 , March | |
|
I

|2001 , April 2001 , May | |



[2001 , June 2001 , July | |

|2001 , August 2001, | |

|
|
I
|
| |September 2001 , Cctober| [
|
|
|
l

|2001 | |

+ + +
............ |
{Change Type:  |Data Calculation |State: |[New Jersey
|
| iCorrection | |
|
| + + +
iDomains Involved: |Provisicning [Report Type: |Carrier to
Carmier |
| | | |
|
] + + +

1

|Metrics Affected: |PR-6-01, PR-6-03 iMode of Entry:  [Resale
|

| [(Numeratar only) i |

| + + +

i Business Reason:

]

| Internal review in October 2001 revealed that the data used in the
calculation of | '

| the Numerator of PR-6-01 and PR-6-03 for I-codes does not currently
capture ali |

| area codes. Area code 201 is included in the data, but area codes 732,
973, 609, |

| 856, 908 are not.

| Additional Information:

[
1

| NJ is the oniy Loop Maintenance Operations Support (LMCS) that has not
|

| implemented each area code as it was introduced. Specials and UNE are not

| affected because the calculation is based on WFA.

I
i




