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29. Measurement:
Percent Ameritech Caused Missed Due Dates
Definition:

",-.

Percent ofN, T. and C orders where installation was not completed by the due date
as a result of a Ameritech caused missed due date.

Exclusions:
' -~. ~~ ".,~. 'W

o
_ ,,,..

• Orders that are not N. T, or C,

• CLEC caused misses.

Business Rules:
..

This includes orders completed after the Due Date. due to an Ameritech reason.
This measurement is reported at an order level. ~IH CeHlseUNE-Ps are also
reported at an order level. If Ameritech reschedules the original due date without the
consent ofthe CLEC the original due date will be th~ one measured against.

This measure includes, in both the numerator and denominator. the number of
orders cancelled after an Ameritech-caused missed due date.

Levels ofDisaggregation:
' .. "

Cd@9gT8fJHie,Geographic ¥Jar gtets AgrB@fRBBts(See Appendix Four)
POTS

• Business class of service
-- Field Work (FW)

,

-- No Field Work (NFW)

• Residence class of service I

-- Field Work (FW)
-- No Field Work (NFW) ,

~J1;; GeffieeUNE-P (~IE P)

• Business class of service
-- Field Work (FW)
-- No Field Work (NFW)

• Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)

Calculation: Report Structure:
(# of orders not completed by the due Reported for CLEC, all CLECs,
date or canceled after the due date as Ameritech, and Ameritech Affiliate.
a result of an Ameritech cause -i- total
orders plus total orders canceled after
the due date as a result of an
Ameri tech cause) • 100
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Measurement Type:
I", 11' ! ! 'i~dl
, - .- , Ili~1i,i ._

.____ ~___ -!L. IN MI - 011 WI.
l'icEJ.._ Ilidl Ilieh \-kd Hieh lIicl1
ricl~J___J II"h . Ilieh \kd Iliel! Hiell

Benchmark:
_.

Resale POTS parity between Field Work compared to Ameritech Field Work (N, T,
C order types) and No Field Work compared to Ameritech Retail No Field Work
(N, T, C order types). lJ:J>lI; CeIHl>"UNE·P Parity between Field Work compared to
Ameritech Field Work (N, T, C order types) and No Field Work compared to
Ameritech Retail No Field Work (N, T, C order types).
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No Chan2.e - Measurement Tvee Uodated Per MI Remedv Plan Ruline:

30. Measurement:
Percent Ameritech Missed Due Dates Due To Lack OfFacilities
Definition:

Percent N, T, and C orders with missed committed due dates due to lack of
facilities.

Exclusions:
• Orders that are not N, T, or C.
• No Field Work (NFW) Orders.

Business Rules:

. .. . .'

Includes orders with a completion date that is greater than the due date based on an
Ameritech missed reason code for lack of facilities. This measurement is reported at
an order level. Ul'IB C8ffi98UNE-Ps are also reported at an order level.

Levels ofDisaggregation:
G88gfll{lllie.Geographic fl8f SllIls Agfssffi8RIs(See Appendix Four)
POTS
• Residence class of service

•• > 30 calendar days
-- > 90 calendar days

• Business class of service
-- > 30 calendar days
-- > 90 calendar days

6ll>11! Geffi9aUNE-P (UNE P)
• Residence class of service

-- > 30 calendar days
-- > 90 calendar days

• Business class of service
_. > 30 calendar days
-- > 90 calendar days

.

Calculation:
(# of orders with missed due dates
due to lack of facilities'" total orders
completed) • 100

Measurement Type:
, .

Report Structure:
Reported for CLEC, all CLECs
Ameritech, and Ameritech Affiliate.
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Benchmark:
Resale POTS parity compared to Ameritech (N, T, and C order types).~
C8RT88UNE-P Parity compared to Ameritech (N, T, C order types).
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No Chan2e

31. Measurement:
Average Delay Days For Missed Due Dates Due To Lack OfFacilities
Definition:

Average calendar days from due date to completion date on company missed orders
due to lack of facilities.

Exclusions:
• Orders that are not N. T. or C.
• No Field Work (NFW) Orders.

Business Rules:

Includes orders missed due to Company reasons other than lack of facilities that are
selected based on the missed reason code. This measurement is reported at an order
level. IJl>Je CeRltJeUNE-Ps are also reported at an order level.

Levels ofDisaggregation:
G@9gr8ftMie.Geographic fl@P ~tate AgreeHl@Rts(See Appendix Four)
POTS

• Business class ofservice

• Residence class of service
UJ>ai CSRlllaUNE-P (UJ>Je P)

• Business class ofservice

• Residence class of service ,

Calculation: Report Structure:
~(Completion date - due date) -;- Reported for CLEC, all CLECs.
(total completed orders with a Ameritech, and Ameritech Affiliate.
Ameritech caused missed due date
due to lack of facilities)

Measurement Type:
Tier I - None I
Tier 2 - None

Benchmark:
Resale POTS parity compared to Ameritech (N, T. and C order types). lJNIi.
CaRltJsUNE-P Parity compared to Ameritech (N, T, and C order types).
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No Chan.e.e Measurement Tvne UDdated Per MI Remedv Plan Rulin-- g

32. Measurement:

A verage Delay Days For Ameritech Caused Missed Due Dates

Definition: --

Average calendar days from due date to completion date on company missed orders.
Exclusions:

-

• Orders that are not N, T, or C.
• Company delayed orders as a result of lack of facilities.

Business Rules:
Includes orders missed due to lack of facilities that are selected based on the missed

reason code. This measurement is reported at an order level. UI>~ CSRl9sUNE-Ps
are also reported at an order level.

Levels of Disaggregation:
QasgftlflRia,Geographic ~@r ~tat@ Agr@@918RtsCSee Appendix Four)
POTS

• Business class of service
-- Field Work (FW)
_. No Field Work (NFW)

• Residence class of service
-- Field Work (FW)
.. No Field Work (NFW)

l'~n;; CSRlgeUNE·P (T..Q>m P)

• Business class of service
.- Field Wod< (FW)
-- No Field Work (NFW)

• Residence class of service
.. Field Work (FW)
.. No Field Work (NFW)

,

Calculation: Report structure:'
...... ".

L(Completion date - due date) '" Reported for CLEC, all CLECs,
(total completed orders with a Ameritech, and Ameritech Affiliate.
Ameritech caused missed due date)

Measurement Type:
· . ,. I;",p

"'", )

-_._. II. 1·\ MI till WI
.lj,:r:i-____.il,:,lL_~I,'0... _M,·d,.. _Ml:.0... __~·h:~

.Lit!: 1 .~_____ .__ l~~:ll.~~ll\.'...~t.!D_~.), N1llh.' Nl)!h:
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Benchmark:
Resale POTS Field Work parity compared to Ameritech Field Work (N, T, Corder
types) and No Field Work compared to Ameritech Retail No Field Work (N, T, C
order types). Ul>ll< (;sIHBsUNE-P Field Work Parity compared to Ameritech Field
Work (N, T, C order types) and No Field Work compared to Ameritech Retail No
Field Work (N, T, C order types)
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No Chanl!e Measurement TVDe Undated Per MI Rem d PI R I'- e y an u mg

33. Measurement:
Percent Ameritech Caused Missed1)ue Dates> 30 days
Definition:

Percent of orders where installation was completed greater than 30 days following
the due date.

Exclusions:
Orders that are not N, T, or C.

Business Rules: ..

This includes items completed after the Due Date, due to an Ameritech reason. This
measurement is reported at an order level. ~n:; Gsm9sUNE-Ps are also reported at
an order level.

Levels ofDisaggregation:
-,;'. ,." ..

G@sgl'llflltis,Geographic J'l@f ~tai@ ,<!,gf@@IB@H!s(See Appendix Four)
POTS

• Business class ofservice
•• Field Work (FW)
.- No Field Work (NFW)

• Residence class of service
.- Field Work (FW)
.- No Field Work (NFW)

\~n;, CsmlteUNE-P (U1>11O P)

• Business class of service
-- Field Work (FW)
-- No Field Work (NFW)

• Residence class of service
-- Field Work (FW)
.- No Field Work (NFW)

Calculation: ReporfStrueture: ,"
(# of orders completed greater than 30 Reported for CLEC, all CLECs,
calendar days following the due date Ameritech, and Ameritech Affiliate.
T total orders completed) • 100 ,

Measurement Type:
,

1 .'1'
, 1 _ 1';"'

,

. , " ..
___.-Hc-.!t'o- M L.__tl!lWI

.r ~~,'-,_._ J ___ ,_:-:=-_.L!_'~' ...~ '-~_!:.~__ \Jl:~t:- .Ld\\~1l

UD'). .. ____~I ljJ,.:.. Ji\.lJl~~ .- None i'\{'~-;i~:--l\i~;lll.'
-
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Benchmark:
Resale POTS Field Work parity compared to Ameriteeh Field Work (N, T, Corder
types) and No Field Work compared to Ameritech Retail No Field Work (N, T, C
order types). lJl>11O CalHeaUNE-P Field Work Parity compared to Ameritech Field
Work (N, T, C order types) and No Field Work compared to Ameritech Retail No
Field Work (N, T, C order types).
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35. Measurement:
Percent Trouble Reports Within 30 Days (1-30) ofInstallation

Definition:
Percent DeN, T, C orders that receive a network customer trouble report within 30
calendar days of service order completion.

Exclusions:
• Subsequent reports. A subsequent report is a repair report that is received while

an existing repair report is open on the same number.

• Disposition codes "II", "12", & "13" reports (excludable reports)

• Reports caused by customer provided equipment (CPE) or wiring.

• Trouble report received on the due date before service order completion.

• Orders that are not N, T, or C.

Business Rules:
Includes trouble reports received the day after Ameritech personnel complete the
service order through 30 calendar days after completion. The denominator for this
measure is thc tolal count of orders posted within the reporting month. Ilowever,
the denominator will at a minimum be equal to the numerator. The numerator is thc
number of trouble reports receivcd within 30 days after service order completion.
These will be reported in the month they close. This will include troubles taken on
the day of completion found to be as a result ofa UNE-P conversion.

Levels ofDisaggregation:
GeegFQflRie,Geographic per State Agre8fReRts(See Appendix Four)
POTS

• Business class of service
-- Field Work (FW)
-- No Field Work (NFW)

• Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)

~Ig ('e...aeUNE-P (~rg P)

• Business class of service
-- Field Work (FW)
-- No Field Work (NFW)

• Residence class of service
-- Field Work (FW)
-- No Field Work (NFW)
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Calculation:
, ,

Report Structure:
( # sf enters taat neeiv@ Q Rep-vefli Reported for CLEC, all CLECs,
sl:lsteRil@rtfe\i9le FefJeFt witkia 30 Ameritech, and Ameritech Affiliate.
ealeRSaF says sf s@p;iee enier
S8R1fl!@ti8RCoWlt of initial electronic
and manual trouble reports issued on
or within 3adays after service order
completion ... total orders) • 100

Measurement Type:
, . ,

, I :: ~ I~

. ! !, .I~

-_. __ ._- .. ___.lL__l ....._ 211.. _~!JJ~
ncr I Illl,l1 1k-11 '\ld 11;,,1i '11;011------.. -.--.. -....-.----_.- ......,-.-----~

---,- _...~,,,._"".~ ri"r 2 Ili,d, Ilil!h Mod Ilil!11 Ilioh_.• _.':'".-----'--:-.-:-.:~._ ..__._---::.-:~-,.-----:-::-.~-:::~.-:-:::-~

Benchmark:
Resale POTS Field Work parity compared to Ameritech Field Work (N, T, Corder
types) and No Field Work compared to Ameritech Retail No Field Work (N, T, C
order types). ill-1Ii: C8R'1~8UNE·P Field Work Parity compared to Ameritech Field
Work (N, T, C order types) and No Field Work compared to Ameritech Retail No
Field Work (N, T, C order types)
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Maintenance
Agreed

37. Measurement:
Trouble Report Rate
Definition:

The number of customer trouble reports per 100 lines.

Exclusions:
• Subsequent reports. A subsequent report is one that is received while an existing

repair report is open.

• Reports caused by customer provided equipment (CPE) or wiring.

• All disposition codes "11", "12", & "13" reports (excludable reports), with the
exception of code 1316, unless the report is taken prior to the completion of the
service order.

Business Rules:
CLEC and Arneritech repair reports are entered into and tracked "*rin the WFA or
LMOS systems. Reports are counted in the month they are closed.

Levels of Disaggregation:
GeegFaflAie,Geographic fler ~tala AgraaHlaRts(See Appendix Fourl
POTS

• Business class of service

• Residence class of service
lJ~m CSHl8sUNE-P (~II<) I'

• Business class of service

• Residence class of service

Calculation: Report Structure:

(# of customer trouble reports -0- (total Reported for CLEC, all CLECs,
lines in service + 100)] Arneritech, and Arneritech Affiliate.

Measurement Type:
Tier 1 - ~gA·None
Tier 2 - ~None

Benchmark:
POTS - Parity with Arneritech Retail.
~J.B CaRlee UN E-P Parity with Ameritech Residence and parity with Ameritech
Business.

.
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Agreed New Measure

37.1 Measurement
Trouble Report Rate Net oflnstallation and Repeat Reports

Definitjon:
The number of electronic or manual customer trouble reports per 100 lines.

Exclusions:
• Trouble reports caused bv customer provided equipment (ePE) or wiring.
• All disposition "11", "12", and "13" trouble reports (excludable reports).
• Trouble reports included in PM 35.
• Trouble reports included in PM 41

Business Rules:
CLEC and AIT repair reports are entered into and tracked in the LMOS system.
Reports are counted in the month they post to LMOS:

Levels ofDisaa::a::rea::ation:
POTS
~siness class of service
• Residence class of service
UNE-P
• Business class of service
• Residence class of service

Calculation:

[Total number of customer trouble
reports -;- (total lines in service -;-1001l

Measurement Type:
J .! II; II.

Report Structure:
Reported for POTS Resale trouble
reports by CLEC. all CLECs and
Amertitech.

Bencbmark:
POTS - Parity with Ameritech Retail.
UNE-P Parity with Ameritech Business and Residence combined.
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No Chanee - Measurement Tvoe Undated Per MI Remedv Plan Rulin2

38. Measurement:
Percent Missed Repair Commitments
Definition:

Percent oftrouble reports not cleared by the commitment time due to Ameritech
reasons.

Exclusions:
...

• Subsequent reports. A subsequent report is one that is received while an existing
repair report is open.

• Reports caused by customer provided equipment (CPE) or wiring,

• All disposition codes "11 ", "12", & "13" reports' (excludable reports

Business Rules:
The negotiated commitment date and time is established when the repair report is
received. The cleared time is the date and time that Ameritech personnel clear the
repair activity and complete the trouble report in the work and force systems. If this
is after the commitment time, the report is flagged as a "Missed Commitment"

Levels oCDisaggregation:
Gaegf8fJRie,Geographic fI@f State Pcgt:e8meM6(See Appendix Four)
POTS

• Business class of service
., Dispatch ,

.. No Dispatch

• Residence class of service
.. Dispatch I

.- No Dispatch
mil, Ce...eeUNE·P (mr~) p

• Business class of service
_. Dispatch
.. No Dispatch

• Residence class of service
.. Dispatch
.. No Dispatch

Calculation: Report Structure:
(# of trouble reports not cleared by Reported for CLEC, all CLECs,
the commitment time.;- total Ameritech, and Ameritech Affiliate.
trouble reports) • 100

Measurement Type:,.
TI l I: ../.

,
':" " j I;, I,

.

-"_."-._-~._" ._ .__ ....lL..----.!.h_..'ill...._.()lI_WI
U",~ L _.LI.igll---.l.lll;il._" I,'d._ U)gll_lli£D

~.ut'r..2...
----._~.

.... I.I,g1l.'!Jjgb_.llc:.cl__11igll...JJ..Utll
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Benchmark:
POTS - Parity with Ameritech Retail.
~n. G9!li9aUNE-P Parity with Ameritech Residence and parity with Ameritech
Business.
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No Chane.e Measurement TVDe Undated Per MI Remedv Plan Ruline.

39. Measurement:
Receipt To Clear Duration
Definition:

Average duration of customer trouble reports from the receipt of the customer
trouble report to the time the trouble report is cleared.'

Exclusions:
• Subsequent reports. A subsequent report is one that is received while an existing

repair report is open. ,
• Reports caused by customer provided equipment (ePE) or wiring.

• Disposition codes "II ", "12", & "13" reports (excludable reports

Business Rules:
The clock starts on the date and time Ameritech recei;ves a trouble report. The clock
stops on the date and time that Ameritech personnel clear the repair activity and
complete the trouble report in WFA or LMOS.

AIT STATE USER GUIDE Version 1.8_09 28 2001



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
Levels of Disaggregation:

GeegrafJeie,Geographic fieF State AgFeeHl@Rte(Sec Appendix Four}
POTS

• Business class of service
-- Dispatch

Affecting Service
Out of Service

-- No Dispatch
Affecting Service
Out of Service

• Residence class of service
-- Dispatch

Affecting Service
Out of Service

-- No Dispatch
Affecting Service
Out of Service

U1>l>1 CSffi9SUNE-P (UPl);;! P

• Business class of service
-- Dispatch

Affecting Service
Out of Service

-- No Dispatch
Affecting Service
Out of Service

• Residencc class of service
-- Dispatch

Affecting Service
Out of Service

-- No Dispatch
Affecting Service
Out of Service

Calculation: Report Structure:
~-

L[(Date and time Ameriteeh clears Reported for CLEC, all CLECs,

trouble report) - (Date and time Ameritech, and Ameritech Affiliate.
,

trouble report is received)] .;. Total
customer trouble reports

,

~easurelOentType:
.' .-."

I 1/1' 1 ~ IilIh ,

: ie''- , 1Ii ;-'1
...__......____11_- _._"'L.-..ftH _---.!lli........lli

l.iELL___llieh_llieh.... ~kd Iliuh IHuh

'"'.~ .. r ;1"- L ___._U.u;J!___ IJL~"-_~t.,,~L_.IJ; ull.....Lligj1
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Benchmark:
Resale POTS Dispatch parity compared to Ameritech Dispatch (N, T, Corder
types) and No Dispatch compared to Ameritech Retail No Dispatch (N, T, Corder
types). lJI'lB Ce!RlleUNE-P Dispatch Parity compared to Ameritech Dispatch(N, T,
C order types) and No Dispatch compared to Ameritech Retail No Dispatch(N, T, C
order types).
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No Change Measurement Type Updated Per MI Remedy Plan Ruling

40. Measurement:
Percent Out Of Service (OOS) < 24 Hours
Definition:

Percent of OOS trouble reports cleared in less than 24 hours.

Exclusions:
• Subsequent reports. A subsequent report is one that is received while an existing

repair report is open.
• Disposition codes "II", "12", & "13" reports (excludable reports).

• Affecting Service reports.
• Reports caused by customer provided equipment (CPE) or wiring...

Business Rules:
Utilize state specific Business Rule or Standard clock hours as appropriate.

Levels of Disaggregation:
CeagF9j3kie~Geographicper SQite Aegt"@BfRBRts(See Appendix Four)
POTS

• Business class of service
• Residence class of service
Ul»~ CSIH8sUNE-P (U1'lii) P
• Business class of service
• Residence class of service

Calculation:
(# ofOOS trouble reports < 24 hours
.. total 005 trouble reports) • 100

Measurement Type:

I·; ':'._ ~ III I~ ,

Report StruCture:
Reported for CLEC, all CLECs,
Ameritech, and Ameritech Affiliate.

II. 1:'0; ~II 011 WI
-~ .._---- -_....._- ---- -'--:-.-'*~'-'--'-'---.-._--

IJl'I".L_. .. ikJ_ M~J_.,\L,·.d. _.~1!;lL~~Lc~

IJ~rL ~ t;{~_.l\l~\_. /~'!5.)!l~_. None '\00...' _~U[Il..'

Benchmark:
POTS - Parity with Ameritech Retail.
l']»):; ('eRleeUNE-P - Parity with Ameritech Residence and parity with Ameritech
Business.
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No Chanl!e _." Measurement Tvoe Undated Per MI Remedv Plan Rulin~

41. Measurement:
Percent Repeat Reports
Definition: .' ,.

Percent of customer trouble reports received within 30 calendar days of a previous
customer report.

Exclusions:
..

• Subsequent reports. A subsequent report is one that is received while an existing
repair report is open.

• Disposition codes "II", "12", & "13" reports (excludable reports)
• Reports caused by customer provided equipment (CPE) or wiring.

Business Rules:
Includes customer trouble reports received "ithin 30 'calendar days of an original
customer report. When the second report is receivedin 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat. .
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. [n this case there would be two repeat reports. [feither the original or the
second report within 30 days is a measured report, then the second report counts as
a Repeat report.

LevelS ofDisaggregation:
G@egFBlJkie,Geographic !'@F Slale AgFBBIRBll16CSee Appendix Four)
POTS
• Business class of service
• Residence class of service
~II! CeHlgeUNE·P (Ul'lI! Pl
• Business class of service
• Residence class ofservice

Calculation:
(# of network customer trouble
reports received within 30 calendar
days of a previous customer trouble
report + total network customer
trouble reports) • 100

Measurement Type:
'f i .. , Iii I

> 'i I•

Report Structure:
Reported for CLEC, all CLECs,
Ameritech, and Arneritech Affiliate.

... ._ ..__. ... II, ','\'1(_ 0/1 \\ I
li~r.I.•_. _J 1!~;l._J 11gb. '-ykd... llig.lL.jJjuli

_..U'T..L_. II;ell 11U;.b._'vL~_ J ligll Iliel.
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Benchmark:
POTS - Parity with Ameritech Retail.
U1>11' Ce...esUNE-P Parity with Ameritech Residence and parity with Ameritech
Business.
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42. Measurement:
Percent No Access (Percent ofTrouble Reports with No Access)

Definition:
Percentage of dispatched customer trouble reports with a status of "No Access."

Exclusions:
0 Subsequent reports. A subsequent report is one that is received while an existing

repair report is open.
0 Disposition codes "II", "12", & "13" reports (excludable reports).
0 Reports caused by customer provided equipment (CPE) or wiring.

• Reports that are not dispatched.

Business Rules:
Ameritech personnel set the "No Access" flag when ,,;ccess cannot be obtained at
the customer's premises. Reports are counted the month they are closed.

Levels of Disaggregation:
G88gfaf'Hie,Geographic PSf Statl? Ag~elf1eRt5(See Appendix Four)
POTS

Business class of service I•
• Residence class of service
mIg CeIfl8eUNE·P (ill'lg) P i
0 Business class of service

Residence class of service
I

0

Calculation: Report Structure:
(# of trouble reports with a status of Reported for CLEC, all CLECs,
"No Access" ... Total dispatched Ameritech, and Ameritech Affiliate.
customer trouble reports) • 100

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
POTS - Parity with Ameritech Retail.
mIl< Cam8eUNE·P - Parity with Ameritech Residence and parity with Ameritech
Business.
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RESALE SPECIALS AND UNE LOOP AND PORT
COMBINATIONS COMBI~EDBY Ameritech (EXCLUDES
"ACCESS" ORDERS)

Provisioning
No Chan 'e - Measurement Tvoe Undated Per MI Ren'edv Plan Rulin"

43. Measurement:
Average Installation Interval
Definition:

Average business days from LSR receipt application date to completion date for N,
T, and Corders.

Exclusions:
. " .'. _...

"" , " " "

• UNE and Interconnection Trunks.

• Orders that are not N, T, or C.

• Circuits that have a customer requested Due Date greater than 20 business days.

• Official company service from Retail.

• Orders where CLECs are charged expedite charges

• Service requests involving major projects mutually agreed upon by CLECs and
Ameritech. For Resale and GPQ-UNE-P a project is defined as> 250 lines,
trunks, circuits, and/or telephone numbers. For Loops, LNP, LSNP, a project is
defined as > 100 lines, trunks, circuits, and/or telephone numbers.

Business Rules: -". ' ,,:.,..,. c. ,. ,.

The Application Date is the day that Ameritech receives the customer initiated
,

service request. The Completion Date is the day that Ameritech personnel complete
the service order activity by circuit. The base ofiterns is out ofWFA (Work Force
Administration) and it is reported at an item or circuit level.

1£an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.

Levels of Disaggregation: ..".

• Qesg;F8f1Rie,Geographic fieF ~aate '\gFe@Ff1:eH~(See Appendix Four)
Resold Specials

,
•

- DDS
- DSl
- DS3
- Voice Grade Private Line (VOPL)
- ISDNBRJ
- ISDNPRI
- Any other services available for resale

• UNE Loop and Port
- ISDN BRI
- ISDN PRJ
- Other combinations
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Calculation: Report Structure:
[L(completion dale - application Reported for CLEC, all CLECs,

date)] + (Total circuits completed) Ameritech, and Ameritech Affiliate.

Measurement Type:
.- -... ...... " ..... ,.." ._.,.' " , .~-- .. ,~,;.

I: .0_ I I I:.: I'
I",." , I i,2h

__________11~_IL.__.._~I '- . .-!lli-ill
.[i!'.r'..__.__ Jl'!.;u.-.Jl!-"'-'-,- 1\ IC'd , ••lljgJLlli.:.i!
U".'-.L.._____ . l!J"h..ll;~IL_~I;;_'L_J_'i"ll.lli"h

...
Benchmark: - ., .. ,.............. , c·~..

Parity with Ameritech Retail.
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44. Measurement:
Percent Specials Installations Completed Within 2Q Caleflaar

~ustomerRequested Due Date

Definition:
Percent Specials installations completed within ;jg saleell". lI~'Bthe customer
requested due date when that date is greater than or equal to the standard offered
interval or, if expedited (accpeted or not accepted), the date agreed to by Ameritech.

Exclusions: . ".'".-
• UNE and Interconnection Tnmks.

• Orders that are not N, T, or C.

• Circuits that have a customer requested Due Date greater than 20 business days.

• Official company service from Retail.

• Orders where CLECs are charged expedite charges

• Service requests involving major projects mutually agreed upon by CLECs and
Ameritech. For Resale and~UNE-P a project is defined as > 250 lines,
trunks, circuits, andlor telephone numbers. For Loops, LNP, LSNP, a project is
defined as > 100 lines, tnmks, circuits, andlor telephone numbers .

Business Rules:
. . ..- --

The Application Date is the day that Ameritech receives the customer initiated
,

service request. The Completion Date is the day that Ameritech personnel complete
the service order activity by circuit. The base ofitenis is out ofWFA (Work Force
Administration) and it is reported at an item or circuit level.

,

Ifan order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.

Levels ofDisaggregation:

• G.BgFa~lli •.Geographic !lS' Slale Agrs9"'9BIs(See Appendix Four)

• Resold Specials
- DDS
- OSI
- DS3
- Voice Grade Private Line (VGPL)
- ISDN BRr
- ISONPRr
- Any other services available for resale

• UNE Loop and Port
- ISDN BRr
- ISONPRr
-- Other combinations
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Calculation: Report Structure:
(# of circuits installed within Reported for CLEC, all CLECs,
~withjn the ellStorner reauested due Ameritech. and Ameritech Affiliate.
date s&leRQar Q~'S : total circuits
installed) * 100

Measurement Type: '·0' r "

Tier 1-None
Tier 2 - None

Benchmark:
r _ .. ., ",

Parity with Ameritech Retail.
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45. Measurement:
Percent Ameritech Caused Missed Due Dates

Definition:
Percentage ofN, T, and C orders by circuit where installations were not completed
by the due date as a result of an Ameritech caused missed due date.

Exclusions:

• lINE and Interconnection Trunks.

• Orders that are not N, T, or C.

• Official company service from Retail.

Business Rules:
......... .' . '..,','",

This includes items completed after the Due Date, due to an Ameritech reason.
The source is WFA (Work Force Administration) and is at an item or circuit level.
Specials are selected based on a specific service code off of the circuit ID.

This measure includes, in both the numerator and denominator, the number of
orders cancelled after an Ameritch-caused missed due date.

Levels ofDisaggregation:
• GeElgFQ}3Rie;Geographic paf State ktgre8FAeHtBfSee Appendix Four)

• Resold Specials
- DDS
- DSI
- DS3
- Voice Grade Private Line (VGPL)
- ISDN BRI ,

- ISDN PRI
- Any other services available for resale

• lINE Loop and Port
- ISDNBRI
- ISDNPRI
-- Other combinations

Calculation: Report Structure: - . ..

(# of circuits with Ameritech caused Reported for CLEC all CLECs,
missed due dates or canceled after the Ameritech, and Ameritech Affiliate.
due date that were caused by

,

Ameritech -i- total circuits installed
and those canceled after the due date
that were caused by Ameritech)
* 100
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Measurement Type:

. _ ..._.._ II. IN l\ II .__illL~V
rjer 1..__.__.1\ I ~IL_~_!.Ji~IL~klL .11i~IL II i~h

_l'i",'2 ·~_.__ Iligll lli"l; \kJ.Ui.:.:lLcFigh

Benchmark:
Parity with Ameritech Retail.
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