
Billing

Method of
Calculation:

Re ort Period:

OSS OIl Performance Measurements
Report Requirements

Measure 32

Measures the percentage of fractional recwTing charges appearing on the correct
bill.

Pacific Bell:
(Count offractional recurring charges that are on the correct billet total count of
fractional recurring charges that are on the bill) x 100

"Correct bill = next available bill
GTE:
(Dollar amount of fractional recurring charges that are on the correct bill"t total
dollar amount offractional recurring charges that are on bill) x 100

Month!
Report Structure:

Report By:

Geo ra hie Le"el:
Measurable
Standard:

Business Rules:

Notes:

Individual CLEC, CLECs in the aggregate, by !LEC (if analog applies) and by
!LEC Affiliates

• Resale
• UNE (IntraLATA and InterLATA combined)
• Facilitiesl1nterconnection
Statewide
Pacific Bell:
Parity for Resale and UNE POTS

Benchmark for FacilitieslInterconnection and UNE Specials
• Standard - 90%

GTE:
Parity for Resale and UNE

Benchmark for FacilitieslInterconnection
• Standard - 90%

• The effective date of the recurring charge must be within one month of the bill
date for the charge to appear on the correct bill.

• Excludes late charges resulting from externally mandated billing changes that
the!LEC can not reasonabl im lement in a timel manner.

• GTE will compare CLEC results to a statistically valid sample ofGTE results.
• Pacific will continue to report this measure until sixty days following the

irn lementation of Measure 35.
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Billing

Description:

Method of
Calculation:

OSS OIl Performance Measurements
Report Requirements

Measure 33

Measures the percentage ofnon-recurring charges appearing on the correct bill.

Pacific Bell:
(Count of non-recurring charges that are on the correct bill·/ total count of non
recurring charges that are on the bill) x 100

'Correct bill =next available bill

GTE:
(Dollar amount ofnon-recurring charges that are on the correct bill ., total dollar
amount ofnon-recurrin char es that are on bill x 100
Monthl

Report Structure:

Report By:

Goo ra hie Level:
Measurable
Standard:

Business Rules:

Notes:

Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies land by
!LEC Affiliates

• Resale
• UNE (IntraLATA and InterLATAcombined)
• Facilitiesiinterconnection
Statewide
Pacific Bell:
Parity for Resale and UNE POTS

Benchmark for Facilities/Interconnection and UNE Specials
• Standard - 90%

GTE:
Parity for Resale and UNE

Benchmark for FacllitleslInterconnectlon:
• Standard - 90%

• The effective date of the non-recurring charge must be within one month of the
bill date for the charge to appear on the correct bill.

• Excludes late charges resulting from externally mandated billing changes that
the [LEC can not reasonabl im lement in a timel manner.

• Pacific will continue to report this measure until sixty days following the
im lementation of Measure 35.

ATTACHMENTC
Page 90 of 135



Billing

Description:

Methudo!
Calcullltion:

Re ort Period:

OSS OIl Performance Measurements
Report Requirements

Measure 34

. .,....~,.
, . .0

Measures the percentage of the total bill amount that is not adjusted by correcting
service orders or adjustments for the month.

(Total monies billed without corrections/total monies billed) x 100

Month!
Report Structure:

Report By:

Geo ra hic Level:
Measurable
Standard:

Business Rules:

Notes:

Individual CLEC, CLECs in the aggregate, by ll.EC (ifanalog applies) and by
!LEC Affiliates
• Resale

• Usage
• Recurring Charges
• Non-Recurring Charges

• ONE (lntraLATA and InterLATA combined)
• Usage .
• Recurring Charges
• Non-Recurring Charges

• Facilitiesl1nterconnection
• Usage
• Recurring Charges

Statewide
Pacific Bell:
Parity for Resale and ONE POTS
Benchmark for Facilities/Interconnection and UNE Specials

• Standard - 95%

GTE:
Benchmark for Resale and UNE:

• Standard - 97%
Benchmark for Facilitles/lnterconnectlon:

• Standard - 95%

• Excludes late charges resulting from externally mandated billing changes that
the ILEC can not reasonabl 1m lement in a time! manner.

• GTE legacy system billing data feeds do not support the disaggregation of UNE
and Resale major service group types. GTE will report the results for Resale
and ONE service u s as a total result.
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OSS OIl Peiformance Measurements
Report Requirements

Provisioning

Description:

Method of
Calculation:

Business Rules:
Notes:

Measure 35

,
Measures the percent ofcompleted orders that had a billing completion notice sent
to the CLEC in 3 business days.

Interim Method ofCalculation:
Sum (Number of Orders Completed in Billing Systems within 3 Business Days) I
(Number ofOrders Completed) x 100

As ofTBD Date:
Sum (Number ofBilling Completion Notices Sent to CLEe within X Business
Days after Work Completion) / (Number of Orders Completed) x 100

Month!
Individual CLEC CLECs in the a

Statewide
Benchmark

• Standard - 95% in 3 business days

• Excludes weekends and !LEC ublished holida .
• Until the billing completion notice process has been developed Pacific will

report the percentage oforders completed in the billing systems within 3
business da s.
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Billing

OSS OIl Performance Measurements
Report Requirements

Measure 36

Description:

Method of
CalcuIDtion:

Re rt Period:
Re ort Structure:
Report By:

Geo rll hic Level:
Measurable
Standard:

Measures the percentage ofmechanized bill feeds that are accurately passed to
the CLEC in the reporting period.

Note: This data will be collected by CLEes and reported by the fLECs.

BOS-BDT Fonnat:
(Total # ofcorrect records +correct trailers balanced to count of records that
passed I Total # ofrecords + trailers processed in that reporting period) x 100

EDI Format:
(Total # ofcorrect segments +correct bills + correct transmissions that passed I
Total # of records + bills + transmissions processed in that reporting period) x
100

Month!
Individual CLEC CLECs in the a ate
BOS-BDT fonnat and EDI format, as supplemented by GTE's or Pacific Bell's
s cHic re uirements.
Statewide
Benchmark for Pacific Bell and GTE

Parties agree that data will be collectedfor this measure and the appropriate
benchmark discussed at next Performance Measurement Plan Review or afler
three months ofdata are available, which ever occurs first.
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Busi""ss Rules: • Report will be by calendar month
• Transmissions included in the reporting month will be those processed by

the CLEC in that month. Usage feed will include Resale, UNE and Meet
Point Billing usage

• Results will be supplied by the CLEC to the ILEC by the 7th calendar day
by 7p.m. (ESn after the end of the month under report

• If no report data is received by the !LEC from the CLEC by required date,
no results will be reported by the !LEC for the CLEC for that reporting
month.

• Report Data must be supplied by the CLEC to the !LEC in the agreed to
format, at minimum including data for the numerator, denominator and the
calculated result.

• If the report data received by the ILEC from the CLEC are incomplete or
corrupted, the !LEC will return the data file to the CLEC. The ILEC will
have 12 hours after the receipt of the monthly results from a CLEC to
validate the accuracy and completeness of the file and return incomplete
and/or corrupted files to the CLEC for correction. The CLEC has until the
9th calendar day at 7p.m. (ESn to re-submit the file to the ILEC for
inclusion in the monthly reported results.

• Mechanized bill feed transmissions by the !LEC will be considered non
compliant if the !LEC has changed its transmission criteria without
providing the CLEC notice of the change 60 days prior to implementation
of the change.

• Changes to the !LEC-specific implementation guide and the !LEC
reference table shall not constitute valid criteria for the purpose of
determining the accuracy of a mechanized bill unless notice of the change
has been provided through an agreed-upon medium 60 days prior to the
implementation ofchanges resulting from modifications to the industry
format standards or 30 days prior to implementation ofchanges to internal
!LEC format standards. For changes to internal !LEC format standards, a
CLEC may request that the implementation of the change be delayed up to
30 days to allow the CLEC a 60 day internal to implement the change in
its systems. This request from the CLEC must be submitted in writing to
!LEC prior to the implementation of the change.

• A record is accurate if the billing data meets the published specifications
meaning that each field of each record is ofproper length and style
(numeric or alpha), and it is a valid BOS-BDT or ED! file type.

• A BOS-BDT record is accurate if a 99-99-99 record is included with every
transmission.

• A record is accurate if the bill format complies with both Xl2 industry
guidelines and the !LEC-specific implementation guide.

• A record is accurate if the codes contained I the transmission agree with
the codes contained in the ILEC Reference Table

• A record is accurate if the billed service type matches the service types that
have been communicate tot he CLEC.

• An ED! transmission is accurate if the enveloping starting segments
provide accurate send/receive information and the envelo~en~
se2l1lents nrovide accurate counts. A AC _;T ~



Notes: • BOS-BDT and ED! Billing data is considered compliant if they meet
published specifications. This means that each field ofeach record is of
proper length and style (numeric or alpha).

• The !LEC will have the right to audit the CLECs' data collection and
reporting process subject to the same notice requirements that would apply
to a CLEC audit of!LEC data.

• The !LEC can request the CLEC supply the raw data used to compile the
monthly results subject to the same notice requirements that would apply
to the !LEC's provision ofraw data.
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OSS OIlPerformance Measurements
Report Requirements

Database Updates Measure 37

Description:

Methodo!
Calculation:

Database U date Interval - Pacific Bell Onl
FR'•.
",f!

Measures the average time to update databases.
Reported for:

• DAlListings Database
• UDB r.<ervwe ordergenerated updates only)

Parity SUb-measures (Service Order generated updates)
[(Completion Date & Time) - (Update Submission Date & Time)] / Count of
Updates Completed in Reporting Period

Benchmark SUb-measures (Direct gateway updates)
[(Count ofupdates completed within 8 days)/ (Total Updates completed with in the
Reporting Period)] x 100

Re ort Period:
Report Structure:

Report By:

Geo a hie Level:
Measurable
Standard:

Business Rules:

Notl!s:

Monthl
Individual CLEC, CLECs in the aggregate. by!LEC (if analog applies) and by
!LEC AfUliates
• Service Order generated updates
• Direct gateway input

Statewide
Parity for serviee order generated updates

Benchmark for direct gateway input updates
• Standard - 95% in 8 calendar Days

• CLECs reserve the right to request additional databases be included in this
measure.
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OSS OIl Performance Measurements
Report Requirements

Database Updates Measure 38

Description:

Method of
Caleulation:

Re ort Period:
Report Structure:

Report By:

Geo r hie Level:
Measurable
Standard:

Business Rules:

Notes:

Measures the percentage ofdatabase updates completed without error.
Reported for:

• 911 Databases
• DAIListings Database

• LIDB

((Count of Updates Completed without error) I (Count of Updates Completed)) x
100

Month!
Individual CLEC, CLECs in the aggregate, by !LEC (if analog applies) and by
!LEC Affiliates
DAIListings:
• Service Order generated updates
• Direct gateway input
E911 Database:
• Service Order generated updates
• Direct gateway input
LillB Database
• Service Order generated updates

Statewide

Parity for service order generated updates
Direct Gateway Input

• Excludes CLEC caused errors

• CLECs reserve the right to request additional databases be included in this
measure.

• Pacific Bell shall report information on direct gateway updates as a special
re rt until Emer ene 911IListin s Fix-It Team com letes its work.
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OSS OIl Peiformance Measurements
Report Requirements

Database Updates Measure 39

Description:

Method of
Calculation:

R ort Period:
Report Structure:

Report By:

Geo ra hic Level:
Measurable
Standard:

Business Rules:

Notes:

..i' ~i?~h;~~
Measures the percentage ofE9l 1/91 1database updates completed within 48 hours.

(Number of valid records updated within 48 hours I Total nwnber of valid records
updated) x 100

Month!
Individual CLEC, CLECs in the aggregate, by /LEC (if analog applies) and by
/LEC Affiliates
• Service order generated updates (Pacific Bell Only)
• Direct gateway input updates

Statewide
Pacific Ben
Parity for service order generated updates

Pacific Bell and GTE:
Direct gateway input

Standard - 48 hours

• For service order generated updates, 48 hour interval begins when service
order is completed in SORD (Pacific Bell)

• For direct gateway updates, the processing interval is measured from the lime
the update enters the gateway until it posts in the 911 database. If the update
rejects, the new interval starts when the update is re-submitted to the gateway.
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OSS OIlPeiformance Measurements
Report Requirements

CoUocation ~easure40

Description: Measures the interval it takes an !LEC takes to respond to a CLEC's collocation
request.

Method of Space Availability
Calculation: (# ofRequests Completed in 15 Calendar Days Interval) I (Count of Requests

Completed in Reporting Period) x 100

Price and Schedule Quote
(# of Requests Completed in 30 Calendar Days Interval) I (Count of Requests
Com ieted in Re ortin Period x 100

Individual CLEC CLECs in the a ILEC Affiliates
Monthl

• All Collocation
• Space Availability

• Price and Schedule Quote

He ort Structure:
He ort Period:

HeportBy:

Geo ra hic Level: Statewide
Measurable
Standard:

Space Availability -
Standard -100% in 15 calendar days

Price and Schedule Quote -
Standard - 100% in 30 calendar days
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Business Rules: • Excludes orders canceled by CLEC
• If the CLEC makes a change to size, location, additional AC or DC or HVAC,

in their application within 15-day period or after the 15 day period, the 15-day
clock is restarted from the revised application receipt date

Following are the types ofchanges that trigger the restarting of the 15 day
clock:

• Power Upgrades - Increasing the DC power by adding a generator,
rectifiers, batteries; changing power feeds; or installing a new service
entrance from the electrical utility.

• HVAC Upgrades - Changing the existinf, cooling unit to a larger one;
adding an additional cooling unit; or rep acing the existing HVAC duct
system to obtain additional capacity from existing units.

• Major Building Modifications - Construction activity that is required to
convert space that is not suitable for housing telecommunications
equipment (administrative and unconditioned space) into space that is
suitable for telecommunications equipment and meets local building
code. Examples ofMajor Building Modifications construction
activities are as follows:
l. Asbestos abatement on a room or floor of a building
2. Construction ofnew interior partitions (walls) and doors to

accommodate new HVAC system
3. Construction required to accommodate restroom access or

modifications per code.
4. Construction or modification ofbuilding to facilitate proper

emergency egress from the space per code.
5. Electrical wiring of space per code requirements.

• For cageless collocation, ifmore than 10 collocation requests are submitted per
region by one CLEC within 10 calendar days, the response interval for each
additional 10 requests (by region) will extend by 10 calendar days. (Pacific Bell
only)

Notes: • Interval for both sub-measures to begin upon receipt ofvalid request per
published ILEC guidelines.

• If time intervals for new or augmented collocation installations are adopted in
any future Local Competition proceeding, these time intervals shall supercede
the benchmarks set under this measure and shall be measured at 100% average
response time. Pacific Bell/GTE shall file by Advice Letter a compliance filing
to incorporate any new requirements adopted in the Local Competition
proceeding.
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Collocation

OSS OIlPerformance Measuremmts
Report Requirements

Measure 41

Title: Time to Provide a Collocation Arran

Measures the interval it takes an !LEC to complete (build) a collocation
arrangement.

Method of
Calculation:

(# of Collocation Arrangements Completed in ''X'' Interval) / (Total Number of
Collocation Arrangements Completed During the Reporting Period) x 100

R ort Period:
R ort Structure:
Report By:

Geo a hic Level:

Monthl
Individual CLEC, CLECs in the a
• All Collocation

• New
• Cageless

• Augment
• Cageless

Statewide
Measurable
Standard:

Benchmark for Pacific Bell:
• New - 100% compliance within time intervals set in its tariffs
• Augmentation· 100% in 80 calendar days

Benchmark for GTE:
• New· 90% compliance within 90 calendar days
• Augmentation - 100% in 80 calendar days
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Business Rules: 0 Excludes orders canceled by CLEC
0 Excludes CLEC requested due dates greater than the standard interval.
o Applies to all requests for physical collocation space.
Interval begins when ILEC approves the application and has received, from CLEC,
fInancial payment or bond.
0 For cageless collocation, ifmore than 10 collocation arrangements are

requested per region by one CLEC within 10 calendar days, the construction
interval for each additional 10 requests (by region) will extend by 10 calendar
days.(Pacific Bell only)

0 A change in a collocation request shall not trigger a restarting of the clock on
the collocation interval. If, however, a CLEC delays the collocation
installation. the collocation interval shall be increased by the number of days
ofCLEC delay (resulting in an adjusted interval). If the ILEC completes the
requisite installation by the adjusted interval, it will have met its obligation
under Measure 41.(Pacific Bell only).

Notes: [ftime intervals for new or augmented collocation installations are adopted in any
future Local Competition proceeding, these time intervals shall supercede the
benchmarks set under this measure and shall be measured at 100% average
response time. Pacific Bell/GTE shall file by Advice Letter compliance filing to
incorporate any new reauirements adopted in the Local Comoetition oroceedimr.
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Interfaces

Description:

Method of
Calculation:

OSS OIl Performance Measurements
Report Requirements

Measure 42

~'4~;~~
Measures percent of time OSS interface is available compared to scheduled
availability.

[(Number of Scheduled Interface Available Hours) - (Number ofUnscheduled
Interface Unavailable Hours») / Scheduled System Available Hours) x 100

Re ort Period:
Re ort Stru<:ture:
Reported By:

Geo "hie Level:
Measurable
Standard:

Business Rules:

Notes:

Monthl
CLECs in the a e ate, b !LEC ifana10 a lies, ILEC Affiliate
By interface type for all interfaces accessed by CLECs (e.g., pre-ordering,
orderin ,and maintenance
Statewide
Parity for Pacific Bell for interfaces used by both lLEC and CLEC

Benchmark for Pacific Bell (for all otherinterfaces)and GTE (all Interfaces)
• Standard - 99.25%

• Outage hours are obtained from outage reports
• Any change requests for extended availability during the reporting period

are added to the scheduled hours.

• GTE captures data on a nationwide basis and reports national results at a stale
level.
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Interfaces

Title:

Description:

Method oj
Calculation:

OSS OIlPerformance Measurements
Report Requirements

Measure 43

MEASURE DELETED
III ()

Measure deleted - process is parity by design.

Business Rules:
Notes:
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OSS OIlPerformance Measurements
Report Requirements

Interfaces Measure 44

Measures the average time it takes the !LEC's work center to answer a call.

,<'.r.

Method of
Calculation:

Sum (Date and Time of Call answer - Date and Time ofCall Receipt) I (Total calls
answered by center»

CLECs in the a te, and b

Statewide

• !LEC Ordering Center
• !LEC Repair Center
• !LEC Provisionin Center

Month!
Re ort Structure:

Geo r hic Level:

Report By:

Re ort Period:

Measurable
Standard:

Repair Centers
Parity - Pacific Bell
Benchmark - GTE

Standard - average 17 seconds

Benchmark for Pacific Bell and GTE (Ordering Centers)
Standard - average IS seconds (Pacific Bell)
Standard - average 17 seconds (GTE)

Benchmark for Pacific Beil Provisioning Center
Standard - average of90 seconds

Business Rules:

Notes: • Measured by individual queue, if applicable, in each !LEC center.
• GTE captures data on a nationwide basis and reports national results at a state

level.
• GTE reports two repairs centers: I) Designed Engineered Services; and 2)

Non-designed (Non-Engineered) Services
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REPORTING PROCESS

Except as otherwise provided, perfonnance reports will be provided to the CLECs and the Public
Utilities Commission by the fifteenth calendar day of the month succeeding the reporting period.
The reporting period is the calendar month, unless otherwise noted. Reporting will be activity
based , i. e. where there is reportable data for the CLEC.

For those measures where results appear to be statistically less than parity or not meeting the
benchmark level, the ILEC will perfonn analysis of the data if requested by the CLEC. This
analysis will detail the underlying causes contributing to the reported perfonnance results. The
!LEC will supply this analysis to the requesting CLEC within thirty days.

Authorized users will have access to monthly reports through an interactive website. Each CLEC
will have access to its own data, aggregate CLEC data, !LEC data and !LEC Affiliate data. ILEC
Affiliate data will be reported, at a minimum, separately for the ILEC Data subsidiary and all other
!LEC Affiliates (in the aggregate). The !LECs will report perfonnance measurements for
transactions with their affiliates and make those data available to all CLECs who have filed non
disclosure documents like those filed by Pacific Bell and GTE with regard to CLEC data. The
Public Utilities Commission will have access to reports for all entities, including ILEC Affiliate
data. ILEC Affiliate data will not be included in CLEC aggregate data.

In addition to the perfonnance measure results themselves, the raw data supporting the results, for
the current and prior month, will be available to the CLECs and the Public Utilities Commission.
Additional raw data will be available where measure results have been changed and the raw data
has been affected. Raw data will be archived for a period of24 months to provide an adequate
auditlrail and will be retained with sufficient detail so that CLECs can reasonably reconcile the
data captured by the ILEC (for the CLEe) with its own internal data. Furthermore, data that relates
to the !LEC's own perfonnance would be retained, at a consistent level ofdisaggregation
comparable to that reported for the CLECs.

!LEC will provide data which comprise the results and which are readily available from the
systems which provide the reportable data. !LEC will provide PON infonnation associated with
Ordering and Provisioning measures. CLECs should request raw data on an as-needed basis.
Pacific Bell will produce the current month's raw data within 15 days and the prior within 30 days.
GTE will provide the requested data within 30 days.

Upon approval of the JPSA med on July 18, 2000, Pacific will begin reporting perfonnance reports
to the CLECs and the Public Utilities Commission by the twentieth calendar day of the month
succeeding the reporting period. Pacific expects to implement an upgrade to its reportIng
procedures that provides the CLECs with direct, real time access to their raw data electronically by
the end of first quarter, 2001. In the event that Pacific does not implement such upgrade in the
expected time frame, the CLECs may elect to have Pacific revert to reporting perfonnance reports
by the fifteenth ofthe month. In the interim, Pacific and CLECs will meet, on or about the tenth of
each month,to discuss the feasibility of shortening Pacific's response time to CLEC requests for

ATTACHMENTC
Page 106 of 135



raw data and whether allowing Pacific to report on the twentieth of the month has reduced the
nwnber ofchanges necessary to the website and raw data. Pacific expects the extension in
reporting time to reduce changes by as much as 25%. In the event that the extension in time does
not result in a reduction in changes within 90 days, Pacific will revert to reporting performance
repOrts by the fifteenth of the month. Until Pacific implements its upgrade, CLECs may request
raw data from Pacific as early as the date Pacific reports its performance reports. Pacific will
provide the requested raw data for the current reported month within fifteen days and for prior
months within 30 days (or less upon agreement of the parties).
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CALIFORNIA OSS 011 PERFORMANCE MEASUREMENTS

SERVICE ORDER TYPES

• New Service InstaUations

• Service Migrations without Chauges

• Service Migrations with Changes

• Move and Change activities

• Feature Changes

• Service Disconnects
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AUDITING
Initial Audit:
(See prior versions of the JPSA for discussion on Initial Audit).

Annual Audits:
A comprehensive Annual Audit will be conducted of the ILECs' reporting procedures and
reportable data. The Annual Audit will include all systems, processes and procedures associated
with the production and reporting of performance measurement results, except as noted below A
Joint Steering Committee ("Committee") comprised of !LEC and CLEC representatives will be
responsible for:

I. Jointly defining the Request for Proposal;
2. Jointly selecting a third party auditor;
3. Determining the scope and timing ofthe Annual Audit;
4. Providing guidance to the auditor, as requested; and
5. Reviewing the auditor's compliance with the Request for Proposal.

The Committee will convene every six months to discuss the Annual Audit. In the event that the
Committee cannot agree on defIning the Request for Proposal, selecting an auditor, or determining
the scope or timing of the Annual Audit, the parties agree to submit their disputes to the American
Arbitration Association ("AAA") for expedited resolution. The AAA shall have discretion to
award arbitration costs, excluding attorneys fees, to the prevailing party.

At its completion, the !LEC shall submit its annual comprehensive audit to the Commission, and
distribute copies (which include only non-proprietary information) to parties on the OSS OIl
service list.

No Annual Audit shall commence within 12 months of the commencement of the previous Annual
Audit. Notwithstanding any other provisions herein, the scope of the Annual Audit shall not
exceed the previous 12 months. In addition, at least one comprehensive Annual Audit will be
conducted every three years.

The costs of the Annual Audit will be divided 50% to the !LEC and 50% to the CLECs, in the
proportion ofeach individual CLEC's volume to the aggregate CLEC volume. Volume for
purposes of this allocation will be the number of local exchange lines, interconnection/interoffice
trunks ('trunks"), circuits, and UNEs (as reported in the denominator of Measure 19, the
"Customer Trouble Report Rate" measure) in service in the third reported month prior to the
commencement of the Annual Audit. In order to assigu weight to the different local exchange
lines/trunks/circuits and UNEs reported in Measure 19, the Committee shall develop and approve a
conversion table based on a standard unit of weight, likely using a Os-o equivalency, including
appropriate consideration for collocation; provided, the !LEC shall not in any event have an
obligation to provide data or perform calculations that are not part of its normal data reporting
systems.

The estimated cost of the Annual Audit (based on the chosen vendor's response to the Request for
Proposal) will be paid into escrow by the !LEC and the CLECs a reasonable period of time before
the commencement of the Annual Audit and shall be a prerequisite for the commencement of the
Annual Audit. Any disputes regarding payments owed by the respective CLECs for the Annual
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Audit shall be submitted to the American Arbitration Association ("AAA") for expedited
resolution. The AAA shall have discretion to award arbitration costs, excluding attorneys fees, to
the prevailing party.

In the case ofGTE, when the Annual Audit is performed at the national level for systems,
processes and procedures associated with the production and reporting of performance
measurement results, the Annual Audit cost in California associated with the audit ofGTE's
national systems, processes and procedures shall be determine on a pro-rated basis as follows: The
California portion shall be based on the volume ofCLEC activity in California as compared to the
total CLEC volume in all GTE states. Volume for purposes of this allocation will be the number of
local exchange lines, trunks, circuits, and UNEs (as reported in Measure 19) in service in third
reported month prior to the commencement of the Annual Audit. Audit costs specific to California
shall be shared by GTE and the CLECs as set forth in the paragraph above.

Mini - Audits:
In addition to an annual audit, Pacific Bell, GTE and CLECs agree that the CLECs would have the
right to mini-audits of individual performance measures/sub-measures during the year. When a
CLEC has reason to believe the data collected for a measure is flawed or the reporting criteria for
the measure is not being adhered to, it has the right to have a mini-audit performed on the specific
measure/sub-measure upon written request (including e-mail), which will include the designation
ofa CLEC representative to engage in discussions with the !LEC about the requested mini-audit.
If, 30 days after the CLECs written request, the CLEC believes that the issue has not been resolved
to its satisfaction, the CLEC will commence the mini-audit upon providing the !LEC with 5
business days advance written notice. Each CLEC is limited to auditing three single measures/sub
measures during the audit year. The Mini-audit yearwill be based on a calendar year. Mini-audits
cannot be requested by a CLEC while an Annual Audit is being conducted (I.e. before completion).
Mini-Audits may be requested for months including and subsequent to the month in which an
Annual Audit was initiated.

Mini-Audits will include all systems, processes and procedures associated with the production and
reporting ofperformance measurement results for the audited measure/sub-measure. Mini-Audits
will include two (2) months ofdata, and all parties agree that raw data supporting the performance
measurement results will be available monthly to CLECs as described in the Reporting Process
section (Section n.c) of this agreement.

No more than three (3) Mini-Audits will be conducted simultaneously unless more than one CLEC
wants the same measure/sub-measure audited at the same time, in which case, Mini-Audits of the
same measure/sub-measure shall count as one Mini-Audit for the purposes of this paragraph only.

Mini-Audits will be conducted by a third party auditor, selected by the same method as the
selection of the auditor for the Annual Audit. The CLEC will pay for the costs of the third party
auditor conducting the Mini-Audit unless the !LEC is found to be "materially" misreporting or
misrepresenting data or to have non-compliant procedures, in which case, the !LEC would pay for
the costs of the third party auditor. Parties agree that the issue ofwhether the ILEe is "materially"
at fault will be based on the parameters offaHure to perform: "materially" at fault means that a
reported successful measure changes as a consequence of the audit to a missed measure, or there is
a change from an ordinary missed measure to another category, if such exists. Each party to the
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Mini-Audit shall bear its own internal costs, regardless ofwhich party ultimately bears the costs of
the third party auditor.

If, during a Mini-Audit, it is found that for more than 50% ofthe measures in a major service
category the !LEC is ''materially'' at fault (Le., a reported successful measure changes as a
consequence of the audit to a missed measure, or there is a change from an ordinary missed
measure to another category, if such exists), the entire service category will be re-audited at the
expense of the !LEC. The major service categories for this purpose are:

• Pre-Ordering
• Ordering
• Provisioning
• Maintenance
• Network Performance

• Billing
• Database Updates
• Collocation
• Interfaces

Each Mini-Audit shall be submitted to the CLEC involved and to the Commission as a proprietary
document subject to the applicable protection afforded by Commission General Order No. 66 C
and California Public Utilities Code Section 583.

The !LEC will provide notification to the CLECs of any Mini-Audit requested when the request for
the audit is made.
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REVIEW PROCEDURES

As experience is acquired under this Partial Settlement Agreement with the new performance
measurements and underlying business processes, the Parties expect to learn which measurements
set forth in Section II may not have been properly defined or are more or less useful than others.
The Parties also expect that experience will show whether new measurements are needed or
whether certain existing measurements are not needed or require modification. Accordingly, the
Parties agree to reconvene on or aroundMarch I, 200I to review the effectiveness ofand
modifications to the performance measurements approved by the Commission in this proceeding.
The parties will conclude the review within 90 days of its commencement and will submit the
revisions to the Partial Settlement Agreement to the Commission within the 90 day review period.
In the event the Parties cannot agree on any addition, deletion or modification, they willjointly
submit such dispute for resolution by the CPUC.

If, prior to the agreed-upon review date, there is consensus that one or more measures are not
effective, the parties will schedule meetings to discuss modifying the measure(s) or process(es). If
there is no consensus, any individual party seeking formal review by the CPUC shall give notice to
the other parties of its intent to do so. The party will also describe the action it intends to take and
the reason(s) for its proposed actions.
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1m lementation Timeline for Pacific Bell ChanJ(es to JPSA
,. • 't '- .'. :'1.. ,·"., '." -,'," , 'eli ' .. "'~'::;;:';":":"';'F DGleOI'J,., *,",,:," ",'F :~i74:"''''''~' ..-~,,~.';..,~ c.~., ange1!l~..."..'!l' • ...~,,: -: ., - • c•. ''':.ii~. ,,~ r~~~ .,)l!i~ ,,;.;,l~!,.~·~~, ""'" ,.~~" .. ,,,",',.tl.. -.' Cha",.."

'Note: Implementation Interval beelnl when revised JPSA II ordered bv the Commission
I I Electronic Pre-order Queries Measure as total transaction time Comoleted
2 Electronic IOOD aual sub·measure New sub-measure Completed
3 ManuallooD aualification New sub-measure Completed
4 CSR sub-measures Chan.e proiect limit to 50 TNs 30 Days
5 2 Proiects New sub-measure 30 Davs

Sub·measures associated with xDSL and Line Exclude pre-qual time Completed
6 ISharing. ISDN. channelized DSI. DS3 and

Unbundled Dod Transport CDS3)
7 Held and Denied Interconnection Trunic Measure at parity with retail 90 Days

reDOrts
8 3 Line Sharin~ New sub·rneasure Completed
9 Standalone Directory Listimzs New sub-measure 90 Days
10 Proiects New sub-measure 30 Days

Sub-measures associated with xDSL and Line Exclude pre-qual time Completed
II ISharlog.ISDN. channelized DSI. DS3 and

Unbundled Ded, Transnort CDS3)
12 4
13 5 "Electronic interface" disa2JUeaation Eliminate disaaarelt8.tion 60 Davs
14 "Lack offacilities and all other" Eliminate disaggregation 60 Days

disa."'e..tion
15 214w (5,5db) analog loop Eliminate disaggregation -combine with basic 60 Days

(8db) UNE looos
5 Advanced Services sub--measures (UNE New sub--measures 90 Days

16 Subloop. Dark Fiber EEls)
17 UNE Platfonn sub·measures New Sub·measures 90 Days
18 UNE port sub-measures Consolidate to UNE Port (non special) and 90 Days

UNE Port (sneeia\)
19 UNE Ded. Transport sub·measure Djsaggregate by DS I and DS3 30 Days

20 Raw Data Include ieonardv codes 60 Days
21 6 "Electronic interface'! disa22re2ation Eliminate disa221'C2ation 60 Days
22 "Lack of facilities and all other" Eliminate disaggregation 60 Days

disa22l'e2ation
23 214w (5,5db) analog loop Eliminate disaggregation -combine with basic 60 Days

fgdb) UNE loons
Advanced Services sub-measures (UNE New sub-measures 90 Days

24 Subloop. Dark Fiber EEls)
25 UNE Platform sub·measures New Sub-measures 60 Days
26 UNE port sub-measures Consolidate to UNE Port (non special) and 90 Days

UNE Port (snecial)
27 UNE Ded, Transoort sub-measure Disa2lD'e..te bv DSI and DS3 60 Davs
28 Raw Data Include jeopardy codes 60 Days
29 7 214w (5.5db) analog loop Eliminate disaggregation -combine with basic 60 Days

I (8db) UNE loons
Advanced Services sub-measures (UNE New sub-measures 90 Days

30 Subloon. Dark Fiber EEls)
31 UNE Platfonn sub-measures New Sub-measures 90 Days
32 All UNE Loop submeasures Exclude feature only orders from Retail 60 days

analoa
33 7 UNE Ded. Transuort sub·measure Disa~re~ate by DS I and DS3 30 Days
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34 UNE port sub-measures Consolidate to UNE Port (non special) and 90 Days
UNE Port (so.cian

35 8 214w (5.5db) analog loop Eliminate disaggregation ·eombine with basic 90 Days
I (8db\ UNE loons

Advanced Services sub-measures (ONE New sub-measures 90 Days
36 SubIaco, Dark Fiber, EELs\
37 lINE Platform sub-measures New Sub-measures 90 Davs
38 All UNE Loop submeasures Exclude feature only orders from Retail 60 days

analo.
39 tINE Ded. TransDOrt sub-measure Dis3;'~ate bv DS I and DS3 30 Davs
40 UNE nort sub~measures Consolidate to UNE Port 's"'""ian 90 Davs

9 Total measure Base measures on total cutovers schedule~ Completed
41 not total coordinated conversion orders
42 9A Total measure ImDlement this new measure 180 Davs
43 10 Total measure Chan.. to benchmark Comnl.ted
44 Total measure Exclud.lai;';~orts (~ater than 500 TN. 30 Davs
45 II 2!4w (5.5db) analog loop Eliminate disaggregation -combine with basic 60 Day.

(8db\UNE looos
Advanced Services sub--measures (UNE New sub-measures 90 Days

46 Sublacn Dark Fiber EEL.)
47 UNE Platfonn sub·measures New Sub-measures 90 Days

48 All UNE Loop subm.asure. Exclude feature only ord.rs from Retail 60 Days
analo.

49 11 UNE Ded. r;:;o:n":'ort sub-measure Di...",....'. bv DS I and DS3 30 Da"'"
50 UNE port sub-measures Consolidat. to UNE Port (non .pecial) and 90 Day.

UNE Port (soccia))
51 12 2!4w (5.5db) analog lacp I ~Ii~~nate disaggregation ·combine with basic 60 Days

8db UNE 1000.
Advanced Services sub-m~~ures (UNE New sub-measures 90 Day.

52 Subloo.... Dark Fiber. EELs
53 UNE Platfonn sub-measures New Sub-measures 90 Davs

54 All UNE Loop submeasures Exclude feature only orders from Retail 60 Days
analo·

55 UNE Oed. Tr.lnCTV'lrt sub-measure Di...cre.ate hv DS1 and DS3 30 Davs
56 13 2!4w(5.5db) analog lacp Eli~natedisaggregation -combine with ba.ic 60 Day.

I (8db UNE looos
Advanced Services sUb-m:~sures (UNE New sub-measures 90 Days

57 Subiaco, Dark Fiber EELs
58 UNE Platform sub-measures New Sub-measures 90Da""
59 AU UNE Loop submeasures Exclude feature only orders from Retail 60 Days

analog
60 ONE Ded. Transnort sub-measure Disa• ...,.ate bv OS1aod DS3 30 Dav.
61 14 2!4w (5.5db) analog loop Eliminate disaggregation -combine with basic 60 Days

I (8db\ UNE looos
Advanced Service. sub-measures (UNE New sub-measures 90 Days

62 Sublacn Dark Fiber EELs\
63 UNE Platfonn sub-measures New Sub-measures 90 Dav.
64 All UNE Loop submeasure. Exclude feature only orders from Retail 60 Day.

analo.
65 14 UNE Ded. Transnort sub-measure Disa"~e..te bv DS1 and DS3 30 Davs
66 UNE port sub-measures Consolidate to UNE Port (non special) and 90 Days

UNE Port (snecial\
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67 15 UNE Loop sub-measure Include central office wiring code troubles in Completed
retail analo.

68 15A Total measure 111l))Iement new measure 60 Davs
69 16 UNE Loop sub~measure Include central office wiring code troubles in Completed

retail analo.
70 Total measure Redefine measure to only include special 30 Days

service orders
71 17 To13t measure Implement measure to only include non- 30 Days

soccial service orders
72 18 Fullv electronic sub-measures Eliminate fallout results from suh-measures 30 Days
73 Fullv electronic fallout sub-measures Implement new sub-measures 30 Davs
74 35 Total measure Implement new measure (phase 1) 90 Days

Implement billing notification process (Phase
2)' TaD

75 19,20, 2/4w (5.5db) analog loop Eliminate disaggregation -combine with basic 60 Days
21 23 . 18db) UNE looos

Advanced Services sub-measures (UNE New sub-measures 90 Days
76 Sublooo. Dark Fiber EEls)
77 UNE Platform sub-measures New Sub-measures 90 Daw
78 All UNE Loop sub-measures Exclude feature only orders from Retail 60 Days

analo.
79 UNE Ded. Transoort sub-measure Di........te bv DSI and DS3 30 Days
80 19,20, UNE port sub-measures Consolidate to UNE Port (non special) and 90 Days

21 23 UNE Port (soeci.n
81 UNE Loop sub-measure Include central office wiring code trouble. in Completed

retail analog
82 22 All UNE Loop submeasures Exclude feature only orders from Retail 60 D.ys

a03l02
83 UNE Loop sub-measure Include central office wiring code troubles in Completed

retail analo~
24 Total measure Report at statewide level and make available Completed

84 delail al trunk group level for uot meeting 2%
or less blockiruz level

25 Total measure Repon at statewide level and make available Compleled
85 detail at trunk group level for not meeting

Daritv
Total measure Exclude perfonnance failures caused by 30D.ys

86 CLEC nol completing growth provisioning on
time

26 Total Measure Exclude performance failures where no test 30 Days
87 number provided or intercoMection facilities

not i..lalled
88 27 Total Measure Eliminate measure 30 D.ys

89 28 Jointly provided switched access sub-measure Change from benchmark to parity comparison 30 Days

90 29,36 Total measure Report results using new business rules Completed
CLEC

rovided Oat
UNE and FacilitieslIntereonnect sub-measures Redefine dala collection period to collect.ll 180 Days

91 31 usage dala occurring in past 30 days and
processed wilbin 3 business days ofIbe end of
the month
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32,33 Total measure Exclude late charges resulting from mandated 30 Days
92 billing changes that cannot be implemented in

a timelv manner
34 Total measure Exclude late charges resulling from mandaled 30 Days

93 billing changes that cannol be implemented in
atimely manner

37,38 L1DB sub-measure (service order generated Implement new sub-measure 180 Days
94 updates)

95 43 Total Measure Eliminate measure Completed

96 44 [LEC Prov, Cenler sub-measure Implement new sub-measure Completed
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Implementation Timeline for GTE Changes Due To JPSA Changes

Item Suh-M~lISure [)Quol
No. MeasliTe (From 9.7·99 JPSA) Chanrre Chanlle'

f'\verage Response Time "'ew Rule: 'Elapsed Time For Fully Electronic Sub-Measures Tracked
1 1 bss Iourin. Published SYStem Hours' "omnlete

!Average Response Time- ~ew Rule: "Elapsed Time For Fully Electronic Sub-Measures Tracked
"omnlete2 Leeacy rOTE and CLEC) DurinE Published SYStem Hours'

Average Response Time-
New Rule: "Clock Hours Excludes Non-Business Davs·3 rSR 1200avs

Average Response Time- [New Rule: "Elapsed Time FOT Manual Processes Tracked During Published
('omDlete4 rSR !Business HoW'S"

Average Response Tirne- "'ew Rule: "Elapsed Time For Fully Electronic Sub-Measures Tracked
"omnlete5 "SR WISE Durin. Published System Hours'

Average Response Time- lNew Rule: "Elapsed Time For Fully Electronic Sub-Measures Tracked
Comnlete6 '-'SR Fully Electronic lourin. Published System Hours"

fLooP Qualification [New Rule: "Elapsed Time For Fully Electronic Sub-Measures Tracked
Comolete7 Transaction Time lourin. Published System Hours"

Average Response Time
~han~e "Nwnber ofOueries Submitted" to "Nwnber orOlleries Returned"8 ass OOavs

Average Response Time-
if-.han~e ''Nwnber orOueries Submitted" to ttNwnber or Olleries Returned"9 Le..c~ (OTE and CLEO OOavs

!Average Response Time--
Renlace "X Businessll with "24 Clock"10 '-'SR 120 Davs

~verage Response Time-
Change "Number of Oueries Submitted" to "Number ofOueries Returned"11 '-'SR 300avs

~verage Response Time-
IRenlace "X Businesstl with "3 Svstem"12 '-'SR WISE 1200avs

iLoop Qualification ~um «(Query Response Date and Time) • (Query Submission Date and Time))
13 rrransaction Time I !Number of<>ueries Returned in Reoortin. Period) OOavs

jAverage Response Time-
14 Le.ac~ rOTE and CLECI nsert "To Lewcv SYStem" In Denominator OOavs

jAverage Response Time
15 ass Cl!acY Result + 5 Seconds 150 Days

Average Response Time-
r.ham!c to "98% in 24 Hours"16 rSR 120 DayS

Average Response Time-
1200avs17 rSR WISE Chamr.e to "98% in 3 System Hours"

Average Response Time
itle should be Pre-Order Query Transaction Time OOa""18 ass

Average Response Time-
rritle should be Leaacv Svstern Transaction Time19 e<>acy rOTE and CLEO 300avs

IAverage Response Time-
Renlace Title with 'Resoonse Time- Manual CSRs'20 rSR 30 DayS

~verage Response Time- pisplay Legacy Results Only In GTE Columns (No Information To Be
21 LeeacyrOTEandCLECl Disnlaved Under CLEC-Related Columns) oDays

1) Excludes delays caused for customer reasons; 2) Elapsed Time For Fully

f.\verage FOC Notice
;Electronic Sub-Measures Tracked During Published System Hours; 3)
!Business day == Monday through Friday. excluding weekends and lLEC

22 2 nterval bublished holidaYS. ISO Oavs

7 "Date of Cbuae" neld uplanadon. Anumia&: a PUC order on 7/3112000. 30 nayr=Aul. report month. 60 nay. - Sept. report moath, 90
nay, - Ocl. report month, 120 DaYI - Nov. report month, 150 nays- Dec. report month.
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Tum Sub-M~tlSllr~ Dat.of
No. ltletl$ure "'rom 9-7-99 JPSA I Chan-. Cha".e'

~ Excludes delays caused for customer reasons; 2) Elapsed Time For Fully

~verage LSC Notice
B~eetronic Sub-Measures Tracked During Published System Houra; 3)

usinesa day ~ Monday through Friday, excluding weekends and ILEC
23 nterval bublished holidavs. 150 Davs

~verage FOC Notice f::bange benchmark for Interconnection Tnmka from "Average 5 Days" to
24 nterval AveraSle 5 Business Davs" 150 Davs

~verage LSC Notice
25 nterval tandalone Directorv ListinllZS as a seoarate diSallarel1ation. 120Davs

tNew Rules: 1) "Elapsed Time For Fully Electronic Sub-Measures Tracked

~verage Reject Notice
buring Published System Hours;" 2) Business day = Monday through Friday,
xeluding weekends and lLEC published holidays; 3) Exclude. delays caused

26 3 ntetval or customer reasons. 150 Daos
~verage Reject Notice Parify "Mechanized" denominator calculation from "# ofOrders Rejectedtt te

1'0 Dav.27 nterval rlNmnber ofMechanized Orders Reiected in the Renorting Period)"
f\verage Reject Notice ~Iarify"Manual" denominator from "Number afFaxes Submitted" to

ho Davs28 Interval Number ofFaxes Rejected"
f\verage Reject Notice ~dd UNE line sharing (total ofconditioned and non-conditioned) and stand

29 nterval lone directol'V listin';s. 120 Davs
iPCrcentage ofFlow Through
larders Currenlly !Add "Excludes orders rejected due to CLEe caused syntax errors, but does

30 4 iPm....mmed at exclude CLEC caused content errors." 150 Davs
Percentage nf Flow Through IAdd "Excludes orders rejected due to CLEC caused syntax errors, but does

31 hmers ot exclude CLEC caused content errors. II 150 Davs
Percentage ofFlow Through Change nwnerator from "mechanized orders" to "electronically received
Proers Currently rders" and change denominator ftom "mechanized service request" to

32 bro....mmed "electromcallv received orders." 30 Davs

~~rcentageof Flow Through
IChange numerator from "mechanized orders" to "electronically received

rders" and change denominator from "mechanized service request" to
130 Davs33 rders "electronicallv received orders." .

h~reentage of Flow ThroughRemove SGT/SOT requirements; replace with "All electronically received
34 rders rders.'l 120 Davs

b~reentageofFlow Through
IPemove SGT/SOT requirements; replace with "All electronically receivedrden; Currently

·35 Ioro~~~d rders orollTammed to flow throuoh." 120 Davs
ercentagc ofOrders

R.w data will inelude ieonardv codes- LSRs. !roomnlete36 5 eonardized
Percentage of Orders

R.w data will inelude ieonardv codes- ASRs. !roomnlete37 eonandized
rPercentage of Orders ]Remove "By electronic interface" and "By lack of facilities and all other"-

38 eo~rdized SRs. 120 Dav.
iiiercentage ofOrders Jifemove "By electronic interface" and nBy lack offacilities and all other"-

39 eonardized IASRs. 120Da""
ercentage ofOrders

Reference SGT Table- LSRs. 150 Daos40 eonardized
ercentage of Orders

Reference SGT Table- ASRs.41 e~ardized 150 Davs
ercentage ofOrders iCbange title from "Percentage of Orders (LSRs) Given Jeopardy" to "Percent

42 eonardized bfOrders Jeonardized"- LSRs. ODavs
ercentage of Orders /Change title from rtpercentage of Orders (ASRs) Given Jeopardy" 10 "Percent

43 "eonardized bfOrders Jeonardized"- ASRs. ODavs
IAverage Jeopardy Notice

Raw data will include ieonardv codes.44 6 nterval ODa""
IAverage Jeopardy Notice /Change denominator from nOrder Jeopardized" to nAssigmnent Jeopardy

45 nterval Notices" for the assionment calculation. 130 Davs
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Item Sub~Me(l$lI~ D."o!
No. Measure (From 9·7·99JPSAJ Chan!!e Chanpe'

Average Jeopardy Notice Remove "By electronic interface" and "By lack of facilities and all other."
46 nterval Note: this a""lies to all three "Methods ofCalculation." 150 Davs

Average Jeopardy Notice Mference SGT Table; note: SGT applies to all three "Methods of
47 nterval ralculation" 150 Davs

Averne Completed Interval
Add 1) GTE will not exclude projects; 2) Resulta for Dark Fiber will be

'--omnlete48 7 tracked dia2llosticallv. until next neriodic Performance Measures review
49 Avera.e Comoleted Interval Reference SGT Table 150 Days

Percent Completed within Add I) GTE will not exclude projecta; 2) Resulta for Dark Fiber will be
'--omnlete50 8 tandard Interval racked dia211osticallv. until next neriodic Perfonnancc Measures review.

Percent Completed within
Bl/RI Service (GTE). '--omolete51 tandard Interval emove Excludes services with flexible due date i.e.

ercent Completed within
('omnlete52 tandard Interval Reference SGT Table

53 10 NP Network ProvisioninR haDJ~e all references from PNP to LNP. 120 Davs
New business rule reads: "Provisioning failure data will be collected as
ollows:
Will be tracked for individual network database failures ~ failures to
rovision between the !LEC LSMS and LNP network databases (STP or

54 PNP Network Provisioning: CPl." 120 Davs
55 NP Network Provisionin2 Chan.e from oarity to benchmark of 2% failure. 120 Days

Add businesa rules: I) Resulta for Dark Fiber will be tracked diagnostically,
ercent of Due Dates Wltil next periodic Performance Measures review; 2) Excludes records only

56 11 Missed IILEC official orders. romnle.e
pange from "When resulta are less than parity for a reporting period, lLECs
!MIl provide disaggregation by Missed Appointment reason codes as

ercent of Due Dates ~jagnostic data" to "fLEes 'Nill provide disaggregation by Missed
57 Missed lAoDointment reason codes 8$ diamostic data UDon raw data re<Juest." ODavs

IPercent ofOue Dates
58 Missed Reference SGT Table 150 Days

!Percent of Due Dates
lMissed Due to Lack of

59 12 acilities \Reference SOT Table ISO Davs
Delay Order Interval to
Completion Date (For Lack

Reference SGT Table60 13 fFacilities) 150 Davs
f:hange from "When results are less than parity for a reporting period, ILEes
!wilt provide disaggregation by Missed Appointment reason codes as

Held Order Interval
~iagnostic data" to "ILECs will provide disaggregation by Jeopardy Code as

61 14 ldia2t1Ostic data uoon raw data reauest." oDava
62 lHeld Order Interval eference SOT Table 150 Davs

lNew Business rule: Excludes new service installations. Change from "When
fesulta are less than parity for a reporting period, fLECs will provide

Provisiomng Trouble
~isaggregation by Maintenance Disposition codes as diagnostic data" to
'ILECs will provide disaggregation by Maintenance Disposition codes as

63 15 Reoorts ~iaJmostic data uoon raw data recuest." romolete
lAverage Time To Restore
Provisioning Troubles (prio

~ew Measure. Same business rules (with modifications) on PM IS apply torro Service Order
64 ISA bomoletion) PMISA. 120 Days

New Measure (Total duration ofprovisioning trouble measwed from the time
Average Time To Restore lhe trouble was initiated or called in to the ILEe until cleared. and verified

65 rovisioning Troubles (Prior with the CLECV ITotal Nwnber ofProvisionil1l! Trouble Renortal 120 Days
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Item Sub--Mmsun DoteD!
No. M"Sure (From 9·7·99 JPSA) Ch,mlle Change'

o Service Order
K;ompletionl
~verage Time To Restore
!Provisioning Troubles (Prio

~ew Measure Reference OOT Table; also by"Affecting Service" and Out ofITo Service Order
66 Completion) Iservice." 1200.""

fChange from I) 'Wheo resulls are less than parity for a reporting period,
IrLECs will provide disaggregation by Maintenance Disposition codes as
~iagnostic data" to "[LECs will provide disaggregation by Maintenance

Percentage Troubles in 30
Disposition codes as diagnostic data upon raw data request;" 2) ResuJts for
Dark Fiber will be tracked diagnostically, until next periodic Perfonnancc

Comolete67 16 ~avs for New Ordel1l Measures review.
ercentage Troubles in 30

6g days for New Orders Reference SGT Table ISO Da""
ercentage Troubles in 30

Chan2C title from "New Orders" to "Desianed Service Orders" 110Davs69 Idavs for New Orders
f.'hange from I) "When results are less than parity for a reporting period,
LECs will provide disaggregation by Maintenance Disposition codes as

~ercentage Troubles in 7
iagnostic data" to "ILECs will provide disaggregation by Maintenance

Pisposition codes as diagnostic data upon raw data request;" 2) Results for
pays for New Orders- GTE park Fiber will be tracked diagnostically, until next periodic Performance

"'omnlete70 17 bnlv Measures review.
ercentage Troubles in 7

~ange denominator from "Total new, move and change orders" to "Totaljoays for New Orders~ GTE
71 bnlv ew move and change comnleted orders" ODa""

ercentage Troubles in 7
pays for New Orders- GTE

Reference SGT Table72 bnlv ISO Davs

iAverage Completion Notice
New roles: Completion Notices on disconnect orders are only on CLEC
disconnect orders (not on ILEe retail discoMect orders) For All Other

"'omnlete73 Ig nterval nterfaces.
New rules: 1) System hours will be used for fully electronic sub-measures; 2)

Average Completion Notice Completion Notices on disconnect orders are only on CLEC disconnect orden
"'omnlete74 ntervsl not on ILEC retail disconnect orders\ for Full.... Electronic.

\...hange from "Sum (# of Completion Notices Retwned within "X" Interval) I

lAverage Completion Notice
# ofOrders Completed) x 100 to "(Number of Completion Notices Returned

within "X" Interval) I (Number ofOrdm Returned Using All Other
~O Davs75 nterval Processes1 x 100 For All Other Interfaces

cbange from 'Sum «Date and Time ofCompletion Notification to CLEC) •
Date and Time ofWork Completion» I (Number ofOrdel1l Completed) to

Average Completion Notice
(Number ofCompletion Notices Returned within "X" Interval) I (Number of
Orders Completed where the Completion Notice is Returned Using Electronic

76 nterval Process1 x J00 for Fullv Electronic 120 Davs
Average Completion Notice ~hange from "Average Completion Notice Interval" to "Completion Notice

30Davs77 nterval nterval" f6r All Other Interfaces.
Average Completion Notice Change from "Average Completion Notice Interval" to "Completion Notice

120Davs7g nterval nterval" for FullvElectronic.
Average Completion Notice Change from"Average Completion Notice Interval (LSCt to "Completion

79 ntcrval Notice Interval" for the WISE Web Disnlav, 120 Da~
New business I1Iles: I) Exclud~s prOVisioning trouble reports; 2) Include Test
okay (TOK) and Found Okay (FOK) reports; 3) change from "When results

borner Trouble Report

ore ie.. than parity for a reporting period, !LECs will provide disa~egation
by Maintenance Disposition codes as diagnostic data" to "ILEes wi 1provide
isaggregation by Maintenance Disposition codes as diajkostic data upon raw

gO 19
ata request~" 4) Results for Dark Fiber will be tracked iagnostically, until

"'omnleteext oenodic Performance Measures review.
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lkm SubwMeasure DateD!
No. Mt!4sure (From 9.7-99 JPSAJ Chane Clfflnlle1

Customer Trouble Report
Reference SGT Table81 Rate ISO Dav.
New bu.ine.. rules: I) Include Test okay (TOK) and Found Okay (FOK)
reports; 2) chaoge from "When results are Ie.. than parity for a reporting
Period. ILECs will provide disaggregation by Maintenance Disposition codes

Percentage of Customer
s diagnostic data" to l'lLECs win provide disaggregation by Maintenance

Disposition codes as diagnostic data upon raw data request;" 3) Results for
rrrouble nol Resolved within Dark Fiber will be tracked diagnostically, until next periodic Performance

82 20 E.timated Time Measures review: 4) Excludes nrovi.ionin2 trouble renort•. Comnlete
ercentage of Customer

rrrouble not Resolved within
83 Estimated Time Reference SGT Table ISO Days

New business mles: 1) Excludes provisioning trouble reports; 2) Include Test
okay (TOK) aod Found Okay (FOK) reports; 3) cbange from "When results
re less than parity for a reporting period, ILECs will provide disaggregation
y Maintenance Disposition codes as diagnostic data" to "ILEes will provide
isaggregation by Maintenance Disposition codes as diagnostic data upon raw

lA.vera2C Time to Restore
oa'" request;" 4) Results for Dark Fiber will be tracked diagnostIcally, until

"omnlete84 21 ext oeriodic Perfonnance Measures review.
85 Ave.....e Time to Restore efer.nce SGT Table ISO DayS

Business role change from "When results are less than parity for a reporting

POTS Out of Service Ie..
period,. ILECs wilt provide disaggregation by Maintenance Disposition codes
as diagnostic data" to "ILEes win provide disaggregation by Maintenance

86 22 han 24 Hours Disoosition codes as diamostic data utlon raw data reauest." Iromolete
OTS Out of Service less

87 than 24 Hours Reference SGT Table ISO Davs
Business role change from "When results are less than parity for a reporting

frequency of Repeat
eriod, ILEes will provide disaggregation by Maintenance Disposition codes
s diagnostic data" to l'ILECs will provide disaggregation by Maintenance

"'omnlete88 23 roubles in 30 day oeriod Disoosition codes as diamostic data uoon raw data reauest."
requency of Repeat

89 Troubles in 30 day neriod eference SGT Table ISO Days

Percent Blocking on
lLEe will make available detailed infonnation (trnnk group identifier. CLLl
~ CLLI Z, blocking level) for all tronlc groups not meeting 2% blocking level

90 24 Common Trunks with the monthlY rcnort. 120 Days
ercent Blocking on Remove "Includes Histogram Distribution Chart" and performance measure

91 24 ("ommon Trunks 4b. 120 Dav.
Percent Blocking on

92 rommon Trunks Renort bv Total TrunIc Grouos. 120 Days
Percent Blocking on Add new business role "Excludes blocking failures caused by the CLEC not

93 25 Interconnection Tnmks omolotin. OTOWlh trunk orovi'iooln. bv scheduled due date." 120 Days

Percent Blocking on
[Remove: 1) Includes histogram distribution chart and move to Business Rules
"2) Applies to those tnmks where the ILEC has augmentation control; 3) Doe

Comnlcte94 Interconnection Trunks Inot aODlv when trunks are Drovisioned as two-way trunks."
Percent Blocking on /Remove 1I1nciudes Histogram Distribution Chart" and performance measure

95 nterconnection Trunks I2Sb. 120 Days
ercent Blocking on [Report by Total trunk groups, !LEC end office to CLEC end office, and ILEC

96 nterconnection Tronks andem to CLEC end office. 120 Days

~XX Loaded by LERG
~dd new busine.. rule: Excludes any NXX code that cannot be completely
cstcd because the CLEC has not provided an accurate test number or bec::ause

"Omolele97 26 [Effective Date CLEC facilities bave not been installed.
~ Loaded by LERG Add business rule: NXX activity includes additions and deletions (being

98 Effective Date rerurned to industry for reuse). "'omnlete
99 27 Network Outage Delete PM. oDavs
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Item Sub-Measure Doteo!
No. Measure (From 9·7.99 IPSA) Clron", Chanl!l

Notification
r--Iarify with following: GTE legacy system hilling data feeds do not support

Wholesale Bill Timeliness
he disaggregation ofUNE and Resale major service group types. GTE will

100 30 lreoort the re.ults for Resale and UNE service ...000 tvoe. as • total result. romolete
101 Wholesale Bill Timeliness hamle "X" to til0 calendar. It OOavs
102 Wholesale Bill Timeliness Clarify benchmark to 990/0 within 10 calendar days. Comnlete

~1arify with following: GTE legacy system billing data feed. do not support

Usa.e Comnleteness
~e disaggregation ofUNE and Re.ale major service group type•• GTE will

romolete103 31 """,,rt the results for Resale and UNE .ervice oroun ~es as a total result.
jehange from tiThe effective date of the recurring charge must be within 30
!days of the bill date for the charge to appear on the correct bill" to "The
!effective date ofthe recurring charge must be within one month ofthe bill

Recnrring Charge
~ate for the charge to appear on the correct bill." New business rule:
Exclude. late charge. resulting from mandated billing changes that the ILEC

104 32 C:omDteteness an not reasonablY inmlement in a timely manner." 120 DayS

Recurring Charge
darify calculation to "(Dollar amount offractional recwring charges that are
n the correct bill ./ total dollar amount of fractional recurring charges that

105 C.ompleteness re on bill) x 100" ~OOavs

hange from "The effective date of the recurring charge must be within 30
ays of the bilt date for the charge to appear on the correct bill" to "The
ffective date of the recurring charge must be within one month of the bill

Non-Recurring Charge
ate for the charge to appear on the correct bill." New business rule:

'Ex.cludes late charges resulting from mandated billing changes that the ILEe
120 Days106 33 romDleteness can not reasonablY imolement in a timelY manner."

Non-Recurring Charge
Ltarify calculation to "(Dollar amount ofnon-recUITing charges that are on the
~OlTect bill ./ total dollar amount ofnon-recuning charges that are on bill) x

107 romoletene.. 100" 1200av.
~Iarify with following: GTE legacy .y.tem billing data feeds do nol support
ithe disaggregation of UNE and Resale major service group types. GTE will
!report the results for Resale and UNE service group types as a total result;

Bill Accuracy
"ew bu.ines. rule: "Excludes late charge. resulting from mandated billing

Comnlete108 34 Ichane.es that the ILEC can not reasonably implement in a timely manner."
ime to Respond to a f CLEC makes a change to size. location, additional AC or DC or HVAC, in

Collocation Request. Space heir application within 1S-day period, IS-day clock is restarted from revised
bo DayS109 40 vailabilitv application receint date- Onen Issue.

Time to Respond to a
Change from (# of Reque.ts Returned in "X" Interval) I (Count of Reque.t.
ubmitted in Reporting Period) x 100 to (# ofReque.ts Completed in 30

Collocation Request. Price Calendar Days Interval) I (Count ofReque.t. Completed in Reporting Period)
bo Oavs110 nd S<hedule ili.ote 100

Time to Respond to a
Change from (# ofRequests Returned in ''X.. Interval) / (Count of Requests
ubmitted in Reporting Period) x 100 to (# ofRequcstS Completed in 15

Collocation Request· Space Calendar Days [nterval) I (Count ofReque.ts Completed in Reporting Period)
OOav.III Availability Ix 100

ime to Respond to a
rollocation Request - Price

'"'tarifv benchmark to 100% in 30 caleedar days. "omolete112 and S<hedule QUote
ime to Respond to a

Collocation Request - Space
larifv benchmark to 100% in 15 calendar day•. ,",otnt>lete113 vailability

ime to Respond to a
~hange title to "Time Tn Respond To A Collocation Request - Price andCollocation Request - Price

114 nd Schedule ili.ote Schedule Ouote" oDayS
ime to Respond to a ~hange title to "Time To Respond To A Collocation Request - Space

115 Collocation Reouest - Snace ~vailabilitv" OOa..
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It~m Sub-M~lIsur~ Dal.o!
No. lVeaSIlTe (Fro", 9-7-99 JP$AJ Ch""" Chaue'

Awilabilitv
ime to Provide a

Collocation Arrangement - New business role: Excludes CLEC requested due dates greater than the
116 41 "ew tandard interval. 120 Da".

(me to Provide a
rolJocation Arrangement ~ New business rule: Excludes CLEC requested due dates greater than the

117 Augment standard interval. 120 DIM
ime to Provide a

Collocation Arrangement M

Clarify benchmark to 90% camnliance within 90 calendar da".. Comnlete118 New
ime 10 Provide a

Collocation Arrangement -
rlarify benchmark to 100% in 80 calendar daw. Iromolete119 Aumnent

ime to Provide a
Collocation Arrangement.

120 New hamzc to "Time To Provide A Collocation Arran2ement ~ New" oDavs
ime to Provide a

Collocation Arrangement -
rhanRe to "Time to Provide a Collocation ArranRement • Auoment"121 Aoorneat oDaw
Clarification: Change from «(Number of Scheduled System Available Hours)

(Number ofUnscheduled System Unavailable Hours» I Scheduled System

Percent ofTime Interface is
Available Hours) x 100 to [(Number ofScheduled Interface Available Hours)
(Number ofUnscheduled Interface Unavailable Hours)] I (Scheduled

122 42 Available Svstem Available Hours) x 100 bo Davs
Percent ofTime Interface is Llarify: GTE captures data on a nationwide basis and reports national results

Iromolete123 Available t a state level.
Percent ofTime Interface is <..larify: change from GTE (an systems) Standard - 99.25% to GTE (All

lromDlete124 Available nterfaces) Standard· 99.25%
creent ofTime Interface is

"'omolere125 Available dd ILEC affiliate.
!Notification ofInterface

126 43 buta..s Delete PM. bo DayS

renter Resnonsiveness
larifjr GTE captures data on a nationwide basis and reports national results

~omDlete127 44 t a state level.

{"enter ResDonsiveness
rochange benchmark from Standard - average 20 seconds to Standard-

30 DayS128 Iavera2e 17 seconds for both reoair and orderinR centers.
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