
Section 272 (e)(I) Perfonnance Measurements
Business Rules

Attachment A-6
Objective VIII, Procedure 2

~~eeCategory I •••••
• ••

Successful Completion According to Customer Desired Due Date

Qermitili..: !'
The percentage of orders completed on or before the customer desired due date.

E~cl~sioll.s:

" Spare Span facilities (SWBT only)Lc

C Unbundling

Btlsille~iRlliIes:
This service category includes the N, T, and C Service Orders with Activity Codes ofA and R
(Establish and Add in PB region). The orders counted will be the completed In Effect ("IE")
orders. Both channelized and nonchannelized orders will be counted. Orders missed due to
customer reasons will be included in the denominator and counted as "made" in the
numerator. The Miss Codes designated as customer misses in each for 2000 are:
r-c AIT-C and D
l, PB-C
[J SNET-C and D
~ SWBT - A, C, and D
Beginning 2001, ail companies exclude A, C, and D.

Results will be tracked for two entity categories: I. SBC and affiliates, and 2. Nonaffiliated
elecommunications providers. Ail ACNAs within the 13-state territory have been classified

into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers ofSBC are not part of this
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs,
CLECs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:
:::J DSO - Defined as all DSO, ISDN, both analog and digital.
[I DS I - Defined as all DS I, T I, and ISDN Prime circuits.
o DS3 - Defined as all DS3, D, and higher speed (Le., OC3, OC 12) circuits.

RePfi"'tillg ,period:
Reports shall be produced quarterly and shall contain data beginning with the month in which
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:
0 Texas - July 10, 2000
0 Kansas- March 7, 2001
c Oklahoma - March 7, 2001
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Attachment A-6
Objective VIII, Procedure 2

.

"." ....~
Reported ProdllttS: ,

The results will be reported by product. The products of interest are:
:J DSO - Defined as all DSO, ISDN, both analog and digital.
-1 DS I - Defined as all DS I, T1, and ISDN Prime circuits.

=J DS3 - Defined as all DS3, T3, and higher speed (i.e., OC3, OCI2) circuits.

~alcUlatlOll:
[(Completion Date less than or equal to the CDDD) + (Completion Date greater than CDDD
~hen the miss code = customer)] I [Total IE NfTIC orders with Appropriate Activity Codes]
If no CDDD, do not count; ifno ACNA, do not count.

~ervice Category 2

Time from BOC Promised Due Date to Circuit being placed in service (measured in terms of
percentage installed within each successive 24-hour period, until 95% installation completed)

~efiUltion:
The percentage of orders placed in service by the due date and in each successive 24-hour
lPeriod until 95% of orders are in service.

IExclllsions:
D Spare Span facilities (SWBT only)
rl Unbundling

[BlIsiDessRUlI1$:
IThis service category includes the N, T, and C Service Orders with Activity Codes of A and R
(Establish and Add in PH region). All completed In Effect ("IE") orders will be counted, both
channelized and nonchannelized. Orders missed due to customer reasons will be included in
the denominator and counted as "made" in the numerator. The Miss Codes designated as
customer misses in each region for 2001 are:
! AIT-CandD
I PB-C
r::: SNET - C and D
L SWBT -A, C, and D
Beginning 2001, all companies exclude A, C, and D.

~esults will be tracked for two entity categories: I. SBC and affiliates, and 2. Nonaffiliated
elecommunications providers. All ACNAs within the 13-state territory have been classified

into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers ofSBC are not part of this
!reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs,
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Section 272 (e)( I) Perfonnance Measurements
Business Rules

Servi~e Category :z
CLECs, ISPs, Paging companies, and Wireless providers.

Attachment A-6
Objective VIII, Procedure 2

The results will be reported by product. The products of interest are:
[J DSO - Defined as all DSO, ISDN, both analog and digital.
n DS I - Defined as all DS I, Tl, and ISDN Prime circuits.
::J DS3 - Defined as all DS3, T3, and higher speed (Le., OC3, OCI2) circuits.

Results will be reported by calendar days in AlT, SNET, and SWBT. PB will report results
based on business days.
[J Effective 04/0 I10 I AIT; 05/01/0 I SNET, SWBT will report business days for

standardization purposes.

iRepol ting Period:
Reports shall be produced quarterly and shall contain data beginning with the month in which
~71 authorization was received in the state. The states and dates where SBC has received 271
authorization are:
L Texas - July 10, 2000
I Kansas - March 7, 2001
I Oklahoma - March 7, 2001

iRepol"tedPrl)(1I1t1:s: ..--
The results will be tracked and reported by product. The products included are:
,- DSO - Defined as all DSO, ISDN, both analog and digital.
I _DS I - Defined as all DS I, Tl, and ISDN Prime circuits.
L DS3 - Defined as all DS3, n, and higher soeed (i.e., OC3, OC 12) circuits.

~al¢ulatil)n:
[Total IE N/TIC orders with the Appropriate Activity Codes with a (Completion Date less
han or equal to the Due Date) or (a Completion Date greater than Due Date when missed for

customer reasons)] (Counted as Day Zero) I [Total IE N/T/C orders with the Appropriate
Activity Codes]. Add completed orders for each due date increment until 95% of the total is
reached.

Ifno ACNA, do not count.
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Section 272 (e)(I) Performance Measurements
Business Rules

Attachment A-6
Objective Vlli, Procedure 2

ServiteC;JltegOrY 3
Time to Firm Order Confirmation (measured in percentage received in each successive 24-
hour period)

PefblltlQb:
The percentage of firm order confirmations sent within each successive 24-hour period until
95% is achieved.

E'll1clUsionS: c

[] Non DSO, DSI, and DS3 orders

lBUSiJl.ess~les:
This service category includes the percentage of all Access Service Request orders from date
eceived to date confirmed within a 24-hour period until 95% is achieved. This percentage

also includes any customer errors. Results will be tracked for two entity categories: I. SBC
and affiliates, and 2. Nonaffiliated telecommunications providers. All ACNAs within the 13-
state territory have been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail
customers of SBC are not part of this reporting process. The SBC and Affiliates category
includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless
companies, SBC Messaging companies, and SBC Long Distance companies. Nonaffiliated
elecommunications providers include IXCs, CLECs, ISPs, Paging companies, and Wireless

providers.

The results will be reported by product. The products of interest are:
n DSO - Defined as all DSO, ISDN, both analog and digital. All voice grade channel service

(L*) and digital high capacity channel service HCO (HS).
D DS I - Defined as all DS I, T1, and ISDN Prime circuits. All digital high capacity channel

service HC I (HC) and digital high capacity channel service fractional T1 (HX).
,.1 DS3 - Defined as all DS3, n, and higher speed (Le., OC3, OCI2) circuits. All digital high

capacity channel service HC3 (HF).
....: • ....... I i ....... Ii:

Reports shall be produced quarterly and shall contain data beginning with the month in which
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:
D Texas - July 10, 2000
.J Kansas - March 7, 2001
:::J Oklahoma - March 7, 200 I
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Section 272 (e)( I) Performance Measurements
Business Rules

Attachment A-6
Objective Vlli, Procedure 2

Service Clltegory 3

Reported Products:
The results will be reported by product. The products included are:
~l DSO - Defined as all DSO, ISDN, both analog and digital. All voice grade channel service

(L*) and digital high capacity channel service HCO (HS).
rJ DSI - Defined as all OS I, Tl, and ISDN Prime circuits. All digital high capacity channel

service HCI (HC) and digital high capacity channel service fractional Tl (HX).
I DS3 - Defined as all DS3, T3, and higher speed (Le., OC3, OCI2) circuits. All digital high

capacity channel service HC3 (HF).

~alculatlon:
Total IE orders with a firm order confirmation / Total IE orders. Add firm order confirmations
for each successive daily increment until 95% of the total is reached.

~ervice Category 4
Time from PIC Change Request to Implementation

!t>etinitiOD:
The percentage of complete and accurate PIC change requests implemented within each
successive 6-hour period until 95% is achieved.

!Exclusions:
LJ PIC requests where there is no underlying access arrangement in the central office
I PIC requests for lines that are PIC protected

:::J PIC requests that are originated through service orders
I PIC requests for lines that are not able to be PIC'ed

~\KjnessRules:
This service category includes PIC only change requests from Long Distance providers that
~ave established access service within the central office serving the line for which the request
was intended. Only complete and accurate mechanized PIC requests for lines that can be
PIC'ed are counted. PIC protected lines are excluded from the measure. This measurement
applies to each state in which SBC or an affiliate has received section 271 authorization. The
states and dates where SBC has received 271 authorization are:
cJ Texas - July 10, 2000
-I Kansas - March 7, 200 I
:J Oklahoma - March 7, 200 I

Results will be tracked for two entity categories: I. SBC and affiliates, and 2. Nonaffiliated
elecommunications providers. All CICs within the 13-state territory have been classified into

SBC and Affiliates, and Nonaffiliates. The SBC and Affiliates category includes the SBC
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Section 272 (e)( I) Perfonnance Measurements
Business Rules

Attachment A-6
Objective vm, Procedure 2

SetvkeiC.~o..~4
..... : ......

BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging
companies, and SBC Long Distance companies. Nonaffiliated telecommunications providers
include IXCs, CLECs, ISPs, Paging companies, and Wireless providers. The results will be
racked by CIC for Nonaffiliated providers.

Effective 09/01 Texas can now be reported as a whole instead ofby the previous three entities
~fDallas, Houston, and San Antonio.

tRepol'tiilgPetloli •
~is service category applies to each state in which SBC or an affiliate has received section
~71 authorization. Reports shall be produced quarterly and shall contain data beginning with
ithe month in which 271 authorization was received in the state. The states and dates where
SBC has received 271 authorization are:
[J Texas - July 10, 2000
:-1 Kansas - March 7, 2001
CJ Oklahoma - March 7, 2001

Calculation:
(Number of PIC requests where request date & time to completion date & time is within six
~ours) 1(the total number of requests), divided into 6 hour intervals starting 0 hours to 5.99
~ours.

Iservice Category 5
Mean Time to Restore

!Defmition:
The percentage of circuits restored within each successive I-hour period after the trouble is
!reoorted.

IExclusioll$:
D Spare Span facilities (SWBT only)
C Unbundling
[J Channelized circuits
D Non-CR trouble reports
CJ Nonnetwork troubles (IEC, CPE, INF)

lBusiness RUles:
This service category includes the percentage of all nonchannelized, customer reported,
~easured trouble reports cleared in each I-hour period until 95% is attained. Trouble reports
~ill be excluded if they are found to be CPE problems outside the SBC network or within the
ILEC or CLEC provided facilities, or should have been classified as infonnational.
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Section 272 (e)(I) Perfonnance Measurements
Business Rules

Attachment A-6
Objective Vlll, Procedure 2

~ll~llCa.tegQryS II
Results will be reported for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated
~elecommunicationsproviders. All ACNAs within the 13-state territory have been classified
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of this
eporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data

affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include lXCs,
CLECs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:
C DSO - Defined as all DSO, ISDN, both analog and digital.
[: DS I - Defined as all DS I and ISDN Prime circuits.
Ii DS3 - Defined as all DS3 and higher speed (i.e., OC3, OC 12) circuits.

~epol1iBgPerli!lJ:
, .':

Reports shall be produced quarterly and shall contain data beginning with the month in which
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:

-' Texas - July 10, 2000
[J Kansas - March 7, 2001
1 Oklahoma - March 7, 2001

R.epotte(tll'I'~ll~t$:
The results will be tracked by product. The products included are:

I DSO - Defined as all DSO, ISDN, both analog and digital.

" DS I - Defined as all DS I and ISDN Prime circuits.
I. ! DS3 - Defined as all DS3 and higher speed (Le., OC3, OCI2) circuits.

Caltulatl9l1:
[Total nonchannelized, CR, measured trouble reports cleared] / [Total nonchannelized, CR,
measured trouble reports], for each I-hour increment unti195% is reached.
Ifno ACNA, do not count.

Time to Restore PIC After Trouble Re ort

The percentage of PIC troubles cleared within each successive I-hour period until 95% is
achieved.

_' All categories of reports-except category one (CD) and category two (CR) reports
C Trouble reports where trouble is not found in SBC Network
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Section 272 (e)(I) Performance Measurements
Business Rules

Attachment A-6
Objective VIII, Procedure 2

ervieeiCil.~ry(i

r· Trouble reports that are not classified as Type Codes 260,871,885,886,872,873,874
L Subsequent reports
rc Trouble reports where the PIC and/or LPIC effective dates cannot be determined
L Trouble re orts where the customer has no PIC or LPIC assi ed

slnessRlllet:
This service category includes trouble reports that are reported to SBC by either the end-user
customer or the LD provider where trouble was found in the SBC network and closed to
disposition code 052X. The duration in hours from receipt of the trouble report until it is
cleared will be used to calculate this measure. The trouble reports will have the following
descriptions and type codes:
Li Can't Call Long Distance (CCLD) - Type Code = 260
Ll PIC VerilY or Repair - Type Code = 871,885,886,872,873,874

This measurement applies to each state in which SBC or an affiliate has received section 271
authorization. The states and dates where SBC has received 271 authorization are:
rc

Texas - July 10, 2000
r:: Kansas-March 7, 2001
I Oklahoma - March 7, 200 I

rouble reports received after the date(s) above are included in this service category.

Results will be reported for two entity categories:
1. SBC and Affiliates
. Nonaffiliated long distance providers

his service category applies to each state in which SBC or an affiliate has received section
271 authorization. Reports shall be produced quarterly and shall contain data beginning with

e month in which 271 authorization was received in the state. The states and dates where
SBC has received 271 authorization are:
o Texas - July 10, 2000
[1 Kansas - March 7, 2001
D Oklahoma - March 7, 2001

e SBC and Affiliates category includes the SBC affiliated companies providing long
distance service (BOCs, data affiliates, Internet affiliates, Wireless companies, and SBC Long
Distance companies). Nonaffiliated long distance providers include IXCs, CLECs, ISPs,
Pa in com anies, and Wireless com anies.
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Section 272 (e)(l) Perfonnance Measurements
Business Rules

Attachment A-6
Objective VITI, Procedure 2

Service Category (j

Trouble reDorts received after the date(s) above are included in this service categorv.

Reports Produeed for Subclltegorles:
1. lntraLATA long distance provider (LPIC)
2. lnterLATA long distance provider (PIC)
The relevant entity and subcategory will be detennined based on the PIC and/or LPIC
designation that is present on the end-user account. When an account has both a PIC and LPIC
assigned, then the associated trouble report will be counted twice, once base.
f unable to detennine the PIC or LPIC assignments that were relevant to the time period when

a trouble ticket was ODen, then that trouble ticket will be excluded from the measure.

~erviceClttegllrY7

Mean Time to Clear Network Trouble
!Ollr~;ti~d: ...• •? ? .......

The average number of hours to clear network trouble.

iE~cltl$iObllt
D Spare Span facilities (SWBT only)
[J Unbundling
, .. ,

Channelized circuitsu

D Non-CR trouble reports
D Nonnetwork troubles (lEC, CPE, INF)

lBusibess~~s: ? ....

This service category includes the Responsible Duration on all nonchannelized, customer
eported, measured trouble reports. The results will be measured in hours and decimal hours.

Trouble reports will be excluded if they are found to be CPE problems outside the SBC
r.etwork or within the ILEC or CLEC provided facilities, or should have been classified as
infonnational. Results will be reported for two entity categories: I. SBC and affiliates, and 2.
~onaffiliated telecommunications providers. All ACNAs within the 13-state territory have
"een classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are
r.ot part of this reporting process. The SBC and Affiliates category includes the SBC BOCs,
SBC data affiliates, SBC lnternet affiliates, SBC Wireless companies, SBC Messaging
companies, and SBC Long Distance companies. Nonaffiliated telecommunications providers
include IXCs, CLECs, ISPs, Paging companies, and Wireless providers.

Irhe results will be reported by product. The products of interest are:
D DSO - Defined as all DSO, ISDN, both analog and digital.
n DS I - Defined as all DS I and ISDN Prime circuits.
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Section 272 (e)(I) Performance Measurements
Business Rules

Attachment A-6
Objective VIII, Procedure 2

epelllllgPetl(jCI:
eports shall be produced quarterly and shall contain data beginning with the month in which
71 authorization was received in the state. The states and dates where SBC has received 271

authorization are:
--l Texas - July 10, 2000
J Kansas - March 7, 2001
--l Oklahoma - March 7, 2001

eportetfiprodll.tt~t
The results will be reported by product. The products of interest are:
J DSO - Defined as all DSO, ISDN, both analog and digital.
:::J DS I - Defined as all DS I, T1, and ISDN Prime circuits.

CilIclihdion:
[Total Responsible Duration on all nonchannelized, CR, measured trouble reports] / [Total
onchannelized, CR, measured trouble reports]

If no ACNA, do not count.
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Perfonnance Measure Differences Attachment A-7
Objective VIII, Procedure 3

DSD
Boe4<

fl,mQ....

Texas Jul 2000 ... ro rieta 86.71% '" fa neta • '" ro rieta • 84.74% ... ro ri ...... ro rieta • 92.65% '" fa rie •
fl,u st 2000 fO rieta • 86.58% ... ro rieta •• fO ri • 81.89% ... ro rieta "'. ro ri • 92.76% 'ro •

Se tcmber 2000 ... fO rieta • 86.53% ·, rie ... '" fO rieta • 82.12% ... ro rie • fOrieta • 87.50% ... fO rieta •
October 2000 ... fO ri • 88.46% '" ro riet ...... fO rieta • 80.14% '" ro ri • fO rieta • 93.11)010 ... fO rieta •

November 2000 ... fa rie • 88.06% '" fO ri "' ... fO rieta • 78.51% ... fO rieta '" ro rieta • 93.33% ... fO rieta •
December 2000 ... fO rie • 84.01% ... ro riet ...... ro rieta • 75.28% ., rieta ...... ro neta 94.48% ... fO rieta •

Jm'll 2001 ... fO rieta 86.29% '" ro neta ...... ro rieta • 68.47% ... fa rieta ...... fO riet • 85.11% • ro
·eta •

Febru 2001 ro neta 73.73% ... fa rieta .. ro riet • 74.48% '" ro rieta •• ro ric • 86.14% • ro •
March 2001 '" fO rieta • 58.93% • ro

·eta .. ro riet • 76.29% ... ro rie ", rieta • 87.02% '" fa rieta •

Oklahoma March 2001 ... ro rie • 87.31% ... ro rieta "' ... fO rieta • 72.82% ... ro ri •• fa rieta • 68.18% ... ro neta •

Kansas March 2001 '" ro riet 87.12% • ro rie •• ro rieta • 80.49% • ro riet •• ro rieta • 81.25% • ro rieta •

-~'::Ii
TIm. C....llllolu Pia<

illJe6nsofnilrc~.· . ve~4b"":'" ..
~1& .K; __ _DSD

.!!~~ .~":-..... M ••••
BOC& .--
AflUIlites

Texas july 2000 I·nronrietarv· Due Date I·oronrietarv· ·oronrietarv· 5 Davs ·nroorietarv· ·oroorietarv· Due Date I·oroorietarv'"

AUQ"ust 2000 I·proprietarv~ 1 Dav I·nronrietarv· ·nronrieta~ 80a", ·nronrietarv· ·nronrietary· Due Date '·nronrietarv·

Sentember 2000 I·oroorietarv~ Due Date I·oronrietarv· ·oronrietarv· 8 Davs ·oroorietarv· ·nroorietarv· Due Date ·nroorietarv·

October 2000 '·proprietary~ I Day I·proprietarv·I·nronrietary· 10 Davs I·proprietary· ·proprietary· Due Date ·proprietary·

November 2000 I"'nronrietarv~ 1 Dav I·oroorietarv·I·nronrietarv· 13 Davs I·nronrietarv· ·oronrietarv· Due Date ·oroorietarv·

December 2000 I·nronrietarv· 2 Davs I·Droorietarv·I·oroorietarv· 21 Davs I·proorietarv· ·oroorietarv· Due Date "'oroprietarv·

Januarv 2001 I·nroprietarv· 3 Davs I·nronrietarv· ·nronrietarv· 26DaVll. ·nronrietarv· ·nronrietarv· 4 Davs I·nronrietarv·

Feb"""" 2001 I"'oroorietarv· 12 Davs I·oronrietarv· "'oronrietarv~ 14 Davs "'oroprietarv· ·oroorietarv· 80a"" ·oroorietarv·

March 2001 I·oroorietarv~ 5Da~ I·proorietarv· ·nronrieta~ 12 Days ·nronrietarv· ·oroorietary· 2 DaVll. ·nronrietllrv·

Oklahoma March 2001 I·oroorietary~ 1 Day I·oroorietarv·I·oroorietarv· 13 Davs I·oroorietarv· ·oroprietary· 1 Day "'oroorietarv·

Kansas March 2001 I·nronrietarv~ 10 Davs I·oronrietarv· "'oroorietarv· 4 Davs ·oronrietarv· ·nfonrietarv· 420a"" I·OfOOrietarv·
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Perfonnance Measure Differences Attachment A-7
Objective VIII, Procedure 3

,... ....~~ .. 'Ji.:_' i

i I..... Monlb
Texas July 2000 ·proprietary'" N/A ·proprietary'" ·proprietary· Greater "'proprietary· ·proprietary· Greater ·proprietary·

Than Than
5 Davs 5 Davs

August 2000 proprietary I Day ·proprietary'" ·proprietary'" SDays ·proprietary· ·proprietary· Greater ·proprietary·
Than

5 Davs
September 2000 ·proprietary· NIA ·proprietary'" ·proprietary· 4 Days ·proprietary· ·proprietary· Greater ·proprietary·

Than
5 Days

October 2000 "'proprietary· I Day ·proprietary'" ·proprietary· Greater ·proprietary· ·proprietary· Greater ·proprietary·
than than

5 Davs 5 Davs
November 2000 proprietary· NIA ·proprietary'" ·proprietary· Greater "'proprietary ·proprietary· Greater ·proprietary·

than than
S Davs 5 Days

December 2000 proprietary'" NlA ·proprietary'" ·proprietary· Greater ·proprietary· ·proprietary Greater ·proprietary'"
than than

5 Davs S Days
Januarv 2001 I·nronrietarv~ IDav I*nronrietarv* "'nronrietarv* 2 Davs "'nroorietarv'" "'nronrietarv'" 5 Davs I"'nronrietarv'"
February 2001 "'proprietary· NIA ·proprietary'" "'proprietary'" 2 Days ·proprietary· ·proprietary Greater "'proprietary·

than
5 Davs

Mareh 2001 I·oroprietary· N/A I·proprietarv· ·proprietary· 1 Dav "'proprietary· ·proprietary· 3 Davs ·proprietarv·

Oklahoma March 2001 "'proprietary'" NIA ·proprietary· ·proprietary· 1 Day "'proprietary· ·proprietary'" Grealer ·proprietary·
Than

5 Davs

Kansas March 2001 ·proprietary NIA ·proprietary'" "'proprietary· I Day ·proprietary· ·proprietary Greater ·proprietary·
Than

5 Davs

Note: N/A displayed when no orders were receIved dunng the penod noted.
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Performance Measure Differences Attachment A-7
Objective VIII, Procedure 3

. .. ~li!~,,¢ ....... No. •
WIdlI6~~i:·~·l:rOllllle_dll-::-~afHliMii'~\

•.... ~I,"""
.~"'. ~"l.~ ·~"l."""· ·..,.,.. 1 ..... ~L!r'!': ',!r'!': ..,.,..1:...... .~"'N"':

,"';"
<i .: ..: I: , ...........

,,~
.........~,.... I~.;" .;." V.Ii.act

Jlfopriela1J """':""" .pro~1a .pro~ .~ *propricta .p~iela .~.~a *proptieta .pro~1a .pr~riela ~lar ~ro~rieta pro~la .~rieta .pro~riela pro~ilhin I Hou ,
34.85% 31.84*/0 29.62% ~, 28.27% 29.S8'Y. ~, 28.84% 28.71% 32.04% 29.64%

Wilhin2 pro~laf) pr~lU) '~;;:"" pro~cta *proprieta .pro~ ~riela *P':-riela .pro~iela *propriela .pro~riebl .~la .p~tar *propril:ta pro~1a .pr~IR ·pro~riela .proprieta
Hours 48.82% 50.07"/0 · N' 43.98% 43.67% 47.75% N' 42,32% 43,98% ~, 45.99% 48.96% N'

Within 3 pro~ar; ~al'J .pro~ *proprieta .pro~ *propriet& ·pro~riela *proprieta *propriela ·proprieta *proprieta .pro~la .p~ar *propricta "';:"" .p~ricta .pr~riela "propriela
H,~ 61.28% 64.65% .;. 54.97"10 .;. 58.07% .;. N' 60.97% N' N' 55.51% 58.41% N' 59.43% 62.53";'

Within 4 pro~ar; prop~lal'J ·proprieta *proprieta .pro~la .pro~la .~la .pror!:.ricta *proprieta ·proprieta .propricta .p~ .p~ar *propriet .p~la .p~la "proprieta
Hours 71.21% ~, 74,48'Y. , 66.72% 70.40"/. 70.49%

, ,
64.75% 67.72% , ;. 68.48% 71.19"10 N'

Within 5 pro":"",, ~1aJ} *p';:.i¢tl *pro~ *pro~la *pro~ *P~ *pro~rietl '"""",," *proprietll. *propriela ~~t "';.'"'"' *proprietli "';':"'" ~~la *P~ *propricla
Hours 78.200/. 82.12% 75.92% 77.70% ~, 77.13% N' ~, 71.76% 75.160/. ~, 75.88% 78.39% N'

Within 6 pro":"",, pro~lll. '''';''' .propricla pl~ict~ *P~ .~ .p~lI. pro~ .pro~lI. *p~rietll.~r *pr~ta ~riet ~riela ~rietll. *pro~lll.
H,~ 82.32% .;. 86.31% N' 83.2.5% 84.33% 82.49% 86.830/* 79.3.,.;. 81.40% 83.660/*

Within 7 pro~1aJ} ~tll.l) *pl:;.icta pro~ *proprietll. *propriela- *pl~icl *~1I. *proprietll. *pro~ *pro!.rieta "':;"... *P~ """'"' *pro~ *pro!.ricta *P~icta
Houn 85.77% 89.00% , 87.51% . ~, .;. 87.81% 85.58% ~, 80.18% 83.44%

..;;"
85.0W. 87.74%

Wilbin8 pro~1aJ} prop~lI.l) *propricla -pro~etll. *propriela 'pro~ ~~riela ~~riela *P~ricta *pro~ *pro~ta *pro~ricta ";:"'" *~riela ';."". *pro~t *pro~ricta *pro~ta
Houn 88.30% N' 9051% · N' 89.90% 91.56% 87.79% 82.71% 86.68% 87.42% 90.79%

Witbin9 pro~1ar) ~1I.1) *p~cta *proprietll. *pro~la *pro~la *pro~ricta *P~riela ~roprieta *proprieta *pro~tll. *~riela *~lar ~roprietll. pro~rielai *P~lI. *Pro~ricta *pro~ela
Hours 90.40% 92.370/* 92.300/. 93.37% 90.07%

,
84.72% 89.59% 90.70"/0 93.21%

Within 10 pro~ propriela -pro~ *propriet .pro~ta pro~ O~ta *pro~rietl .p':::;icla *proprietll. *pro~ *pr~la ~Br -propricta "';:"~ *~rieta 0pnz.riela .pro:eta
H,~ 92.00% , 93.88% ~, 93.64% 95.38% 91.62% ~, 87.1l% 91.46% ~, 92.85% 94.60"10

Witbin II pro~taTJ proP~lar) "pro~ta ·pro~B *pro~lI. *pro~a ~':-rieta 'P~ *P~lI. pro~ *~ 'p~" *pro~mar '"""",," "';:"" °P~ieta- *pro~
Hours 93.350/. 94.70% 94.76% 92.96% 87.85% 92.63% N' 94.32% .;. 95.36%

Within 12 pro~ta ~Iar) *~ta pro~lI. *pro~a *pro~ ~ta *~ o~rictll. *pro~lI. *pl~ict.l *~ *pro~tar *~la ";':'" *P~- *pro~
Houn 94.61% 95.94% 9559"10 93.43% 88.7.5% 93.92% 95.52% .;.

Within 13 pro":"",, ~1I.1) *propricta
''''~ *pro~ ''''~ "';;:"" 'P';;:"" 'p';;:"" *pro~ *~ta *pro~ 'P';:"'" *P~la ';..... 'pro~ ~1I. pro-

H,~ 95.20% N' 94.43% 89,72% 94.76% N'
Within 14 pro";",,,, '~ *pro~ opro~la *pro~la Opro~riela *P~riela *propriela *proprietll. *pro~la O~1a *pl~iclar *P~riela pro~rieta *pro.!:.rictll. opro~rieta *propriela

Hours
, ,

94.900/. 90.09% 9.5.34%
Within 15 proprieta ~al) opro~ *proprietll. *pro~lll. '''':."" *~rietB *pro~rietll. *propricla *proprietll. *propriela O~la O~tar .pro~ieta pro~riela *pr'Z-rietB opr'Z-riela °proprieta
H,~

, ~, ,
95.71% ~, ~, 90.61% ~,

Wi,bin 16 pro~rJ prop~tar) *pro~la o~a .proprietll. proprk:la *proprietB opro~t '"""",," *pro~ *propriela *prop;U *p~ictBr *proprietll. pro~1a *pr~rieta *pnz.-riela opro~Cla
Hours · N' N' N' N' N' 90.98% N'

Within 17 pro~1arj prop~lar) *pro~ ·pro~e1B *pro~tB *pro~la *propricta *Pro:,.rietB OP~tB .pro~lI. *propR:tB 'P~ *pro~rietar 'pro!:"" P';':"" *P~1a *P~ta .pro~llI.
Houn , 91.88%

Within 18 pro~taTJ ~Iar) ....~ pro~eta ''''~ opro~ *Pl~icla 'p';;:"" 'p';;:"" *pro~c1B .~ *p~rietlI. ~ro~riela *P~rk:ta '''';:"''' *Pro~ict *~rieUI "',;."Hwo 92.47%
Within 19 "''':'''''' ~lU) '~ *pro~lI. *pro~la *pro~la *pro~riela ~ta *propriela *~eta *pro~la *pro!.riela O~riel8J *P~ '''';:"''' *pro!.rietll. *pro~rieta *pro~
H,~ 9352%

Within 20 pro~llf) ~lU) Opro~B *proprietll. *pro~1a '''':."" *pro~riela *pro~riela *pro~riela °proprietll. *pro~la O~la Opr~lar *P~rieta pro~lBJ *Pro.!.rietB *P~la *proprieta
Hours ~, ~, 94.86% ~,

Wilhin21 pro~tllf) prop:""" *pro~ opro~ *pto~ "':."" *pro!.rietB °propriell *~lll. Opro~B opro~ta 'prop.,,:"" *~tar *pro~rieta pro~riela *pr~1a ~~la opro~1a
H,~ .;. 97.62%

Within 22 pro";",,,, opro~la *pro~ .pro~la '~ *P~ 'pro,;:""o~ *~ *pro~ 'proprio" *p~ar 'pro,;:"" P"::"~ *P~la *P~ictB *pro~IB
Hwo , .;.

Within 23 pro- prop~taI) ....~ pro~a

_.
'pro!:"" *P'::;.icla .p~ *P~rietll. pro~ opro~ 'p';;:"" *Pro~rictBr *propriet .;; *pro!.riela*~B *pro~Cla

Hours
, ~. ~,
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....... ..... ...........
DSt ~+~. ~ illI&F~ -~ -···-"h.~ .." m" ..- I> I ....._. •.•. ~r.~...·t·!l'·

............
....~.... "'-"""...... ......... ".m",

propriclaT) ·propriet~ .proprieta ·proprieta "proprieta .~ ·propriela "proprieta "proprieta "proprieta '"proprieta ·proprieta .propriet "propriela proprieta .~rieta~~ proprieta
ithin 1"0 .. 30.03% .. ~ 32.30% rye ~ 32.21% ..:.. 29.70% .-~- c-~- 31.05% .:.. - ..:.. 30.09%' ~ '~- 29.76% TV" ~ 30.930/. 30.73% ,
Within 2 prop~lar) .p~ .~a .pro~ .~la '~::;;., .p~riela .pro~1a ·~a "proprieta 'p'::;;"'" 'P~ .pro~ict .~ 'P;:"" 'P,::;;"," .proprielB

pro~
Ho~ 50.41% 53.33% 49.940/. 46.79% 49.65%

. ,;.
47.30% 47.33% 48.810/. ,;. 48.840/.

Within) pro":"",, 'P"",:"", .pro~a .propriela .p~a p~t .p~la pro~la proprieta .pro~la .pro~rieta
~ .~ ·proprielar"';;"" .pro~riI:ta '"proprieta ·propriela

Ho~ 65.94% 69.80% ~. 65.74% 63.22% ,;, 65.960/. 61.65% 62.940/. ~. 64.69% ~. 64.550/. ~.

Within 4 pr~a P~lary .pr~a .proprieta.p~ I',,::;;"," ~~la .pro~eta .pro~a .pro~ ~rieta ~rieta .pro~et *propriela i"''''''"''' .pro,!:.rieta .propricta *propriela
Ho~ 74.770/. 79.55% 75.40"10 74.27% 75.81% 71.34% 72.76% ;. 74.85% . 71.35% ,;.

Within 5 prop~18T) '"proP~ .pro~a 'pro~ '"p~rieta .p~rW .p:t~ieta *propriet *pro~a *pro~ *p~rieta *pro~rieta .~ *pro~ .;; *pro~ *p~rieta *propriela
Ho~ 82.16% 86.35*/0 83.16% 80.87% . ,;. 81.99'% 78.86% 78.63% 81.04% 83.070/. . ,;.

Wilhin6 prop:'blr) .prop~ *pro~a .pro~ta ."::;;"'" ~.pro~ ·pro~et '"proprieta .pro~ .~rieta ''''';;:"" .~ 'pro *pro~- pro;""
H~ 86.32% 90.41% 87.83% 85.09% ~. 86.41% 82.27% 84.31% ~. ;. 85.750/. ~' 88.13%

Wilhin7 prop:W-T} *pro~a .pro~1a ........
~ ·Pi~iel" .pro=eu '"proprieta .pro~ .~ .~ .pro~ 'pro . -;;. *pro~- pro~

Ho~ 89.n% ,
92.97% .;. 90.88% 88.54% ~. 89.76% 85.43% 87.85% ''''; 88.48% .;. 91.21%

Wilbin8 prop~ .~r: *proprieta .pro~ta ."""""'" 'prop"" .p,::;;"," 'pro,;:"' '"pro~eta ·proprieta .p~ta 'P~ .~et 'pro . .,.."...
~- r"";;:""Ho~ 92.21% ~. 94.420/* .;. 93.16% ;;. 91.(16% 91.84% ~. 88.20"/. 90.44% ;;. ;. 91.24% ;;. 93.120/.

Wilhin9
"""':"''''

·proprieta *pro~ *p1;:;icta *p1;:t:iel *p~ 'pro,;:"" ·proprieta *proprieta *p~rieta .p~1a .~t .pro~ ';.'"'" *pr~la *P~ieta *propriela
Ho~ 93.52% , ~, 95.83% 94.980/. 92.81% ,;. 93.85% ,;. 90.010/0 92.48% 93.77% 94.45% ~,

WitbinlO i"rop:""" .pro~a *proprieta *p~ .p1:;iel ~ta ·proteta .pro~a *proprieta~R 'p,::,:", .~ .pro~ ~rieta ·P"Z~icta .pro~rieli *prO~cla
Hours , 94.610/* ~. 95.91% 94.48% 95.11% ~. 91.83% 94.47% 95.29"10 95.36%

Within 11 prop;""ta .~taJ; *pro~R *pro~- 'Pn;::"' *Pro~rieta ·pro~el *pro~R *proprieta '"pro~ 1'- .,:,,~ *pro~eta ~l *p,~iela *pro~rieli *pro~eta
Hours 95.52%

..;;;..
95.81%

. ,;,
92.56% .;. 95.91)"/.

Witbin 12 prop;""tar: *~tar: *pro~eta .pro~ *PI~ietR 'P~ ·Pl~icla 'pro,:':'", *pro~rieta 0propricta .~ricta *pro~rieU .~ *pro~eta p~a ·p~rieta *pro~rieli .pro~eta
Ho~ ~' 93.39%

Witbin 13 proP:cta:r: .~taJ; *proprieta .pro~1a '''''''''''''' *P~rie .p':;.ieta *pro~ opro~a .pro~1a.~ .pro~rieta .~I *pro~tai"';:"" *p~a *proprieta *pro~a
H~ ,;. ,;, 93.73% . ,;.

Witbin 14 prop~ I'''''''':'''''' *proprieta .pro~ta *proprieta *P~riell .p~ "propriela "proprieta .pro~1a .~ta .~::;;... *propriel '"proprieta"';:"" *~a *~rieta .pro:.rieta
Ho~ ~. ~, ~. ,;. 94.160/* ",' ~.

within 15 ~Iou; 1*"""':""" '""""",, *pro~ta *proprieta .pro~ll *~ *proprieta ·proprieta ·pro~IR ~ta *~ ·propriet .~': .p~ ·p~ta *pro~eta
Ho~ ,;. ,;, . . 94.42% ;.

Witbin16 proP~ .p~ *proprieta .pro~ *pro~rieIR *pro~riell *p~ta *pro~ta *proprieta *proprietaop~ O~ta .~l 'pro;"" pro::"" Op~rieta 'p'::;;"'" .pro~et
Ho~

,;, ,;, ,;. 94.68%
Within 17 pr~1IT} 'P"",:"", *pro~R 'pro;"" .~ '0::;;", *P~riela ·proteta *pro~R opro~a 'pro~ °Ph~:icla .~ .pro~ pro~rietal *pro~rieta 'p'::;;"'" *proprieta
Ho~ 94.81% ~.

Within 18 """:""" .pro~a *proprieta °P~ ."";;:"" ~ta *~eta .pro~a *proprieta ........ 'p~ *pro~ 'pro,;';"' ~rietal *P~- *propriet
Ho~

, . .;. 95.16% .;. .
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••••• •••••••••• •••
... ......

_~~""':':' ... i

.....

-
"""·L~ -"..1 ........ ·~I.~ .. - ....I·.·~· .l.:t. I: ~t j@'J l~...... ,,,,,,,,"

taW .......... :v.~ ...... .... ... M'.. i40• V~

Within] P..."" *proprleta p~~ *prvpl'iet *proprtd *Pro~r1et. *proprie "pruprieta *propriet ",roprieta ·proprJet ·,roprieta *propriet .......... *proprlet *PTlIprleta *proprkt *proprieta
How m' 17.78% ,;. 25.00%

;;;;. .,;. 62.50% u,;· 27.27% ,;. .,;. 33.33% ,;. .,;. 54.SSG;' ,;. .,;. 50.00"10 .,;. .,;. 23.0ll% ,;. .,;. 5<1.00% ".
Wilhin2 .....'" "pnprleta pnprlet "proplWt "prop~ *pro,.:.rida *proprlc .prop~• ....- ...roP~ "propriel ",...priem "proprlet "'"'Priel "P"'Priel *proprieta "proprlet "proprteta
Ho~ ·. 101100% . ·. 66.67"0 ·. 81.25% U • 45.45% ·. 66.67% ·. . ·. 63.64% , . ·. 61.54% . ·. 85.71% ·Within) "'propriet *proprleta

P::~
*propriet ......... 'P- *proprk "proprietll *proprlet "proprieb "pnlptkt "proprieta *proprlet *propl'iet *pruprlet *proprkta *proprlet *proprleta

Hours ,". ,;. 75.00% .,;. .,;. ,;. u,;· 63.640/. ,;. .,;. .,;. 81.82% ,;. .,;. 72.73% .,;. .,;. 69.23% ,;. .,;. ,;.
Wi!hin4 P~rk1 p~etII P...... *propriet .......... *proprietll *proprl *proprleta ·'",priel *prop~ *propriet .....-*propriet *propriet "prop~ "P",!.rkta "propriel *propriehl
Hoo_ ·. ·. ·. 87.50% . U • 90.91% . ·. ·. 90.91% ". ·. .". 92.31% ·. ·Wilbin5 P::,11e1 *proprleta "rop'" "proprlel "propriet "pn;::..rleta "ropri *proprieta *proprid "prop~ "rop"" *prop~ "propriet *propriet *prop~ *proprietll *proprid '"",ri<b
Hours ,;. ·. 83.33% ,';' .,;. 93.75% ..;,. ,;. .;,. 83.33% .;,. IOO.OO'Y. ,';. 86.36"10 .;,. ,;. ·. 92.86% ,;.

Witbin6 "ropri. *proprtd.
~~

*pnprkt ·proprkt *pro~rietlI .propl1t ·proprkhl ·proprlet ·proprleta ·propriel ·propl1ela ·proprid 'prop"" *p~ ·proprlet. ·propriet *proprim
Hoo_ m' ,;. 100.00"/. ;;;; .,;. u,;· ,;. .,;. ,;. .,;. ,;. .,;. 90.91% .,;. 100.00% ,;. .,;. 100.00% ".

Within7 ":'!~. 'Prop:;"" ........ *p;!.rkt ·proprkt *pro!.rietlI prop'" *propriet. ·propriet *proprien ·propriet *propl1ela ·P~d ·propriet "rop"" *pmpriet. ·pmpriet *prvprim
Hooo .". .". 100.00% U"· ". .". 100.00"10 ,;. m' ". 95.45% .". • • .". ·Within 8 proprie1 *prvprien

~~ *P~et *proprtet *pro~riet. ·propri *proprlet_ ·propriet *proprlm ·propriel *proptletll ·propriet ·prvpriet *proprlet *proprlet_ ·pmpriet ·prvpriet.
Ho~ ,". ". .,;. .g,;. ". .,;. ,;. .,;. ,;,. .,;. .,;. .,;. ,;. .,;. ".

Within '} P::.rie1 proprlen p~~ ·proprln ......"" 'P""- ·proprl *proprieU. ·propriel *p~rieb. .proprie1: "rop- ·pmprie1" ·propriet ·propriel *pmprlen ·propriet *propriel_
Hooo ,;. .,;. .,;. ,;. u,;· ,;. .,;. .,;. .,;. .,;. .,;. ,;. .,;. ,;.

Wilrnp 10 P:;"~rle1 ·pmprien ..~:'" ·proprlet ·propriel ·P"'Prieta "ropri ·proprieta *propriel: ·pmprleta *propriet ·proprietll *propriel *propriel: .pnprie1: *proprieta *propriet .proprieU.
Hoo_ . .;,. .". I_nt· ". ;;;; ,;. m' ,;. .". .". .,;. ". m' ".

Within II '::~e1 *proprien prop"" *propriel ·propriet *pro!.rietlI "ropri
_.

·proprid ·prop~en ·propriel ·proprieta ·propriet ·propriet "rop"" ·pro!.rietlI ·proprlet *P~
Hoo_ ·. .;,. ·. u • ·. ·. . ·. ·. . ·.

Within 12 "P~rie ·Jl"lPrieta propriel *proprlel ....."" *Pr;:.rietlI *propri ·proprlet. *proprlet ·proprien *proprie1 *proprteta *propriel ....."" *propriet *pro~rietlI *pmprlet ·pmpricta
Hours m' ". .,;. .,;. .,;. u,;· ,;. .,;. ,;. .,;. ,;. .,;. .,;. . ,,;. ,';. ,;.

Within 13 prop"" ·propreb prop'" ·proprlet *propriet *propriet_ *proprl *proprleh. *proprlet *prop~ ·pmprlet "rop- *pmpriet ......"" ·proprlet *pro!.rietIl ·propriet *proprieta
Ho~ ·. ·. ·. ·. . u • . ·. .;,. ". ·. ·. ·. ·. ·Within 15 ·P:;"~rle1 pr:r~ P::~

*propriet .pnprie1: ·proprteta ·proprl ·proprieta ·propriel *p~rietlI ·proprid *prop~ ·P"'Priet ·proprid ·proprlet *proprlet• ......"" '"",ri<b
Ho~

;;;;. .,;. ,;. u,;. 100.00% ,;. .,;. .,;. .,;. ,';. .,;. ,;. ,';. ,;.
Wllhin 16 p:;"!.rIet *proprien

*P::~
*pmprlet ·propriet *pro!.rteta ......'" ......- .propriel: 'P""- *P::.riet ·proprietll ·propriet *propriel: *p~rlet *proprieta ·proprlet "ropri<b

Hoo_ .;,. , . I_nt· ". ;;;; ". ,;. .". .". ". .".
Within 21 'p~ ..""':'''' ....."" ..~. *propriet *Pro~ .';."!:" ......- 'P"""" *prop~ "rop'" *prop~ "rop"" ·propriet ........' ·P"'!-rleta ·proprkt ..'.......
Ho~ ·. ·. ·. ·. ·. ·. ·. .;,. ·Witrnp23 "P::~ ·JlrGPrleta .....ri. *proprlet *propriet *proprlet_ *proprl *proprtm *prllprlet *proprleta *proprle1 ·proprleta *proprid ·propriet "rop"" *pro,:.rieta *propriet *proprleta
Hours ,;. .,;. .,;. .,;. ,;. u,;· ,;. .,;. ,;. .,;. ,;. .,;. .,;. . .,;. .,;. ,;.

Within 27 *p~rie *prvprleu prop'" *proprld *pnJprlet 'p",,- ·propri *proprieta
*P:~riet

*prvpriel_ *prvprid ..';;."" ·propriet ·proprlet *propriet .pro~rieta *proprlet *proprlet_
Hours ·. .". ·. .;;; ". U"· ". ,;. .". .". m' .,;. .,;. ".
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Within I Hour 33.55 % 30.85 %
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 2 Hours • 49.34 % • • 47.52 % • • •
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 3 Hours • 63.16 % • • 62.77% • •
·proprietar ·proprietar ·proprietar ·proprietary "'proprieta ·proprietar

Within 4 Hours • 71.05% • • 78.01 % • • •
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 5 Hours • 76.32 % • • 86.88 % • • •
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 6 Hours • 80.92 % • • 91.13% • •
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 7 Hours • 84.87 % • • 93.62 % • • •
*proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 8 Hours • 86.18% • • 93.97 % • • •
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta "'proprietar

Within 9 Hours • 88.82 % • • 95.39 % • • •
·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar

Within 10 Hours • 92.76% • • • • •
·proprietar ·proprietar ·proprietar *proprietary *proprieta *proprietar

Within 11 Hours • • • • • •
*proprietar *proprietar ·proprietar *proprietary *proprieta *proprietar

Within 12 Hours • 93.42 % • • • • •
*proprietar *proprietar *proprietar *proprietary *proprieta ·proprietar

Within 13 Hours • 94.74 % • • • • •
*proprietar *proprietar *proprietar ·proprietary ·proprieta ·proprietar

Within 14 Hours • 95.39 % • • • • •
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Performance Measure Differences Attachment A-7
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·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within I Hour • 30.71 % • • 28.57 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 2 Hours • 47.86% • • 46.33 % • • 66.67 % •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 3 Hours • 61.43 % • • 62.16% • •

"'proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 4 Hours • 72.86 % • • 73.36 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta *proprietar
Within 5 Hours • 78.57 % • 80.69 % • • 100.00% •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 6 Hours • 86.43 % • • 88.03 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 7 Hours • 88.57 % • • 91.89 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 8 Hours • 89.29% • • 93.44 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 9 Hours • 90.00% • • 94.98 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 10 Hours • 91.43 % • • 95.75 % • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within II Hours • 92.86 % • • • • •

*proprietar *proprietar ·proprietar ·proprietary ·proprieta ·proprietar
Within 12 Hours • 93.57 % • • • • •

·proprietar ·proprietar ·proprietar ·proprietary *proprieta ·proprietar
Within 15 Hours • • • • • •

·proprietar ·proprietar ·proprietar ·proprietary ·proprieta *proprietar
Within 17 Hours • 95.00% • • • • •
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BlilCi~
A;_~

*proprietar
• 4.36 Jul 2000 4.24

*proprietar ·propriet *proprietar
Au sl2000 • 4.18 a • Au sl2000 • 3.03

*proprietar 'propriel *proprietar
S lember 2000 • 3.80 a • • 2.92

*proprietar *propriet *proprietar
October 2000 • 3.38 a • October 2000 • 3.40

·proprietar ·propriet *proprietar
November 2000 • 3.94 a • November 2000 • 3.14

*proprieta *propriet *proprietar
December 2000 • 4.74 • December 2000 • 3.87 • o rieta •

*proprietar *propriet ·proprietar
Jaoua 2001 • 4.15 a • Janua 2001 • 3.56 '" TO riet •

*proprietar ·propriet *proprietar
Februa 2001 • 3.74 a • Februa 2001 • 3.13 • fa riet •

*proprietar *propriet ·proprietar
March 2001 • 3.36 a • March 2001 • 3.01 • ro rieta •

Oklahoma
·proprieta ·propriet ·proprietar

March 2001 • 3.69 • March 2001 • 2.83 '" fa riet •
sas

*proprietar ·propriet ·proprietar
March 2001 • 3.56 a • March 2001 • 3.13

8
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Perfonnance Measure Differences Attachment A-7
Objective VIII, Procedure 3

July 1 - September 30, **propriet July I - September 30,
2000 - ro riets -- ar ** 2000 DaUa. 7-12 hours " ro riets "

**propriet, ro rieta " a " Houston 7-12 hours ,- ro rieta "
**propriet, ro rieta -, a " San Antonio 7-12 hours " ro rieta -,

October 1 - December **propriet October 1 - December
31,2000 - ro rietar ,- a ,- 31,2000 DaUas 0-6 hours " ro riets ,-

Houston 0-6 hours "
San AntonIo 0-6 hours -,

January I - March 31, **propriet January I - March 31,
2001 , ro riets ,- a -, 2001 DaUa. 0-6 hours " ro rieta ,-

**propriet

- ro rietar ,- a " Houston 0-6 hours -, ro rieta "
**propriet, ro " ar ** San Antonio 0-6 hours ,- ro rieta "

(>I\:ll!bi .
January I - March 31, **propriet January I - March 31,

2001 a
--

2001 0-6 hours ** ro riets "

January I - March 31, **propriet January 1- March 31,
2001 * ro rieta " ar ** 2001 0-6 hours ** ro riets "

9
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Perfonnance Measure Differences Attachment A-7
Objective vru, Procedure 3

PeriDd
TeX.'

lui 2000 •• ro •• 94 •• ro rieta •• •• ro rieta •• 96 •• ro rietsr ••
Au ust 2000 •• ro •• 126 •• ro rleta •• •• ro rieta •• 122 •• ro ••

S tember 2000 •• ro •• 115 •• ro rieta •• •• ro rieta •• 117 •• ro ••
October 2000 •• ro •• 93 •• ro riets •• •• ro rieta •• 97 •• ro ••

November 2000 •• ro •• 119 •• ro rieta •• •• ro rieta •• 109 •• ro ••
December 2000 •• ro •• 124 •• ro •• •• ro rleta •• 95 •• ro ••

Janua 2001 •• 94 •• ro rletar •• 123 •• ••
FebTU 2001 •• ro •• 79 •• ro •• •• ro rieta •• 72 •• ro ••
March 2001 •• •• 69 •• rieta •• 63 •• ••

Oldabonla
March 2001 •• ro rietsr •• 93 •• ro riefs •• •• ro rieta •• 70 •• ro rleta ••

K""..o
March 2001 48 48

10
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USOCs and Class of Service Codes Billed to
Section 272 Affiliates in January 2001
Selected for Testing

Attachment A-8a
Objective IX, Procedure 3

USIJC or i ili ....
Class "f

••••••Seme"
CQlle i."i ,,::, , i ·i ii",i' i ii'

HZK3X ~e~alink Custom Hich Caoacity 44.736
S25EX Soecial Access Service Surchar2e

TMECS Channel Tennination
TUZPX Electrical Channel Termination
XDHIX Di~ital Hil!;h Capacity 1.544 MBPS
lJ5HS Soecial Transnort Per Mile
IL5XX ~pecial Transnort Per Mile
10XHX Snecial Transnort Fixed
T6ECS hannel Termination
XDD4X Di2ital - Di~ital Data 4 - Class of Service
BHMTT Busy Hour Minutes Of CaoacilY
BHMOT Busy Hour Minutes of Capacity
PT8JX End Office Trunk Port DSI Dicital
TPP6X ine or Trunk

BHMFA lBusy Hour Minutes of CanaciIY
EF2A4 IEntrance Facility Voice~de 4 Wire
TPP9X ine or Trunk
SPIAI OS 1 Interconnect Cross Connect
NRBIX Access Order Char~e/ Interstate
DSIX5 DS I Service - 5 Year Plan Discount
CCDSI EISCC Per Termination
FC6XB eotral Office Node
FC6YX ~TS - 1 DS3 C.O. Access Ports
FECAX Dedicated Rin~ Fee Alternate Wire Center
FECFX Dedicated IOF Rinl!; Fee
FECLX Dedicated Local Loon Access Rin2 Fee
FH5XC Central Office Node
FP5XC Premises Node Dedicated Node
FP6BX DS3 Premises Access Ports
XDSD3 rlass of Service for Sonet DS3
XDSL2 lass of Service for OC - 12 Sonet Rinc

BHMDL WITCHED - BUSY HOUR MINUTES
BHMDA SW-BUSY HOUR MINUTES
CF3CB W-COMMON SWITCH OPTIONAL FEATURE
NRBCL rENTRAL OFFICE CONNECT & DESIGN CHG.
NRBDE DESIGN & C.O. CONNECTION CHARGE ADDN. TRUNKS
mCPE SWITCHED ACCESS - OPTIONAL FEATURE CARRIER ID PARM (CIP) - PER END OFC
IYLXA CHANNEL MILEAGE - LOCAL TRANSPORT - ZONE A
IYLXB HANNEL MILEAGE - LOCAL TRANSPORT - ZONE B
IYLXC rHANNEL MILEAGE - LOCAL TRANSPORT - ZONE C

I
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USOCs and Class of Service Codes Billed to
Section 272 Affiliates in January 2001
Selected for Testing

Attachment A-Sa
Objective IX, Procedure 3

!1~Q~~f'
...... :

il:i~liii"
,("'..a.,. . ,: ., ,., .. ,., ... ,. ,:., "':' .i'
1YUill HANNEL MILEAGE - LOCAL TRANSPORT - ZONE D
lYLXE "HANNEL MILEAGE - LOCAL TRANSPORT - ZONE E
IYTXl HANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS
IYTX2 rHANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS
lYTX3 HANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS
lYTX4 rHANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS
IYTX5 HANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS
lYZXI SPCL-CHANNEL MILEAGE
IYZX2 SPCL-CHANNEL MILEAGE
IYZX3 SPCL-CHANNEL MILEAGE
IYZX4 SPCL-CHANNEL MILEAGE
IYZZ3 SPECIAL DSI - SHARED FACILITY CHANNEL CHANNEL MILEAGE PER MIL - ZONE 3
lY6EC HANNELIZED SRVING AREA TRANSPORT 10.1 + MILES
AS3RG REGENERATOR - RING APPLICATION PROV ONLY
AVIXI SPCL - SWC AVOIDANCE - 1ST CHANNEL
AVIX2 SPCL - SWC AVOIDANCE - 1ST CHANNEL
AVIX4 PCL - SWC AVOIDANCE - 1ST CHANNEL
AYVX2 SPCL - SWC AVOIDANCE ARGMT - ADDL CHANNEL
CF3CL LEAR CHANNEL CONDITIONING
CLYXI ::lPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED
CLYX2 OPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED
CLYX3 OPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED
CLYX4 OPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED
CMOIX DSI MULTIPLEXER CROSS CONNECTION PER CENTRAL OFFICE
CM031 PS3 MULTIPLEXER CROSS CONNECTION PER OFFICE ZONE 1
CM032 bS3 MULTIPLEXER CROSS CONNECTION PER OFFICE ZONE 2
CM033 DS3 MULTIPLEXER CROSS CONNECTION PER OFFICE ZONE 3

CM6 SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CXCEX MISC - EXPANDED INTERCONNECTION DS3 CROSS CONNECTION
CZ4XI SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ4X2 SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ4X3 SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ4X4 SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ8XB HANNEL TERMN - PER CO TERMN ZONE B
CZ8XC rHANNEL TERMN - PER CO TERMN ZONE C
CZ8XD HANNEL TERMN - PER CO TERMN ZONE C
CZ8XE rHANNEL TERMN - PER CO TERMN ZONE C
CZ8X2 HANNEL TERMN - PER CO TERMN
CZ8X3 rHANNEL TERMN - PER CO TERMN
CZ8X4 HANNEL TERMN - PER CO TERMN

2
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USOCs and Class of Service Codes Billed to
Section 272 Affiliates in January 2001
Selected for Testing

Attachment A-8a
Objective IX, Procedure 3

U~or <
< '

---: -.C.- ":- <

CZ8X5 HANNEL TERMN - PER CO TERMN
DZOXI SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC

DZOX2 SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC
DZOX3 SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC
DZOX4 SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC
FC5EX OC - 48 SONET DEDICATED RING NODE CENTRAL OFFICE
FP5EA OC - 48 CUS PREM - ADD'L NODE
FP5EX OC - 48 SONET DEDICATED RING NODE CUSTOMER PREMISES
MJWIC DS1 TO VOICE MULTIPLEXING - ZONE C
MJW3A DS3 TO DSI MULTPLEXING - ZONE A
MJW3B DS3 TO DSI MULTPLEXING - ZONE B
MJW3C DS3 TO DSI MULTPLEXING - ZONE C
MKW13 DS 1 TO VOICE MULTIPLEXING - LOCAL TRANSPORT
MKW31 DS3 TO DSI MULTPLEXING - LOCAL TRANSPORT
MKW32 DS3 TO DSI MULTPLEXING - LOCAL TRANSPORT
MKW33 DS3 TO DSI MULTPLEXING - LOCAL TRANSPORT
MPEDX JC - 12 SERVICE - ADD - DROP MULTIPLEXING
MPEFX OC - 48 SONET DEDICATED RING ADD - DROP PER ARGMT
MXJBX DS3 ADD - DROP MULTIPLEXER
NRBBI USTOMER CONNECTION CHARGE

3
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Exchange Access USOC Rate Comparison Differences Attachment A·8b
Objective IX, Procedure 3

i
" =-tlSOC State """

IJ5HS I HZK3X Michi~an SBCS $45.00 -----~- --
IJ5HS HZK3X ,

Michi~an Other IXCs 50.00.....J.,_
' ~~

-- I t Other IXCs 106.00-, Other IXCs 135.00
------~t t--

_IOXHX HZK}~_ ..~ ___Mich~"'!...___ SBCS 450.00
! -_.

IOXHX HZK3X' Michi~an Other IXCs 450.00
Other IXCs 475.00
Other IXCs 500.00_.
OtherIXCs I 350.00

,. Other IXCs
.-.-_.~,--"

1,4~5!O(j..-.. -.. " ....__.-,,-_._......,_.-.__.--_._--
Other IXCs 1,500.00

i --
TMECS i XDHIX Ohio SBCS 180.00
TMECS I XDHIX Ohio Other IXCs 100.00

! Other IXCs 180.00
------T----~--'- i~---'----

-----_. ,,
-- TUZPX ! HZK3X Michi~an SBCS 975.00. -

TUZPX HZK3X Michi~an Other IXCs 975.00

..._----------_."._-_ •._----_ •._- .. Other IXCs 1,050.00._._-
Other IXCs 1,125.00

! Other IXCs 2,920.00

................ Other IXCs ..3L06(j&(j ... •• __m __•••__,._ ...... _. __. .._- ......_-
Other IXCs 3,350.00

. Other IXCs 5,810.00
I Other IXCs 9,230.00

...
IL5XX ....... XDHIX

.!
Connecticut SBCS 10.05. _. .......... .. • m. .... - ......__._.".,....•.._.__...__. ._.._,..._- .•._-_..•._-_.,,_.•.•...,.,..,... ,.•. ...... - ....... ,-...

IL5XX XDHIX Connecticut SBCS 10.09
IL5XX XDHIX ! Connecticut SBCS 10.93

-~

_ . .!!:~JQL...~DH.!2'.....__+--._ Con~cticut___ 1-__._.Q!l!er IXCs 9.63 --
IL5XX XDHIX I Connecticut Other IXCs 10.05

Other IXCs 10.09
Other IXCs 10.93

---
IL5XX XDSD3 Connecticut SBCS 25.00
IL5XX XDSD3 I Connecticut Other IXCs 0.90------_._- ---------_.---- ..•_---------- ----,

Other IXCs 1.79-- !
! Other IXCs 2.68

Other IXCs 3.57...-....... -..• •••• m •••• " ••__._.,•• ..__..,_.•._--_.,._ ..•_-------_.,--_.. .._--_._---_.•..•_--_.._.__._._---
i Other IXCs 4.47

_. I OlherIXCs 5.36

1
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Exchange Access USOC Rate Comparison Differences Attachment A-8b
Objective IX, Procedure 3

l.!Sli)('t ICiass ,,/\~ ~"'" iii!!
Other IXCs 6.25.

Other IXCs 8.04
Other (XCs 8.93

Other IXCs 9.82
Other IXCs 10.72

Other IXCs 11.61____ W"._____,·_____,· .---
Other IXCs 12.50

-_.. Other IXCs 13.40
Other IXCs 14.29

Other IXCs 15.18

... . Other IXCs 16.07
~._-_._._-,_._----- .. ---_.__... ..._-- . ....__..__..._-_._._-_._-_.

Other IXCs 16.97
Other IXCs 17.88

_._--_.......... --.- >~"M~,__ M Other IXCs 17.88
Other IXCs 18.75
Other IXCs 19.65
Other IXCs 20.54

_..- Other IXCs 21.43

Other IXCs 22.32
Other IXCs -- 23.15 I~~~~

Other IXCs 24.11.
Other IXCs 25.00

,
TMECS ! XDHIX Connecticut SHCS 130.00

TMECS i XDH1X Connecticut _.. SHCS ...- 170.00
TMECS !

. ~--~~~---- -_._--
XDH1X Connecticut .- SHCS 175.00

--'--TMECS ----r- XDH1X Connecticut OtherIXCs 130.00

i .........•.......... Other IXCs 170.00

i
......__..•._.,•._---_._-_.__.•.__.__ .•....•.• .._.- ...._,.•.,--_.,_.,_._----_...__.•._--

Other IXCs 175.00
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