Section 272 (e)(1) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

*Exclnsions' .
' Spare Span facnlltles (SWBT only)
E Unbundlmg

This service category 1ncludes the N T and C Serv1ce Orders w1th Act1v1ty Codes of A and R
(Establish and Add in PB region). The orders counted will be the completed In Effect (“IE™)
orders. Both channelized and nonchannelized orders will be counted. Orders missed due to
customer reasons will be included in the denominator and counted as “made” in the
numerator. The Miss Codes designated as customer misses in each for 2000 are:

r AIT-Cand D

[ PB-C

1 SNET—-Cand D

JSWBT-A,C,and D

Beginning 2001, all companies exclude A, C, and D.

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated
telecommunications providers. All ACNAs within the 13-state territory have been classified
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of this
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs,
CLECs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:

J DSO — Defined as all DS0O, ISDN, both analog and digital.

] DS1 — Defined as ail DS1, T1, and ISDN Prime circuits.

D DS3 Deﬁned as all DS3, T3 and hlgher speed (1 e, 0C3 OC12) c1rcu1ts

Reports shall be produced quarterly and shall contam data begmmng with the month in Whlch
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:

00 Texas — July 10, 2000

[0 Kansas — March 7, 2001

C Oklahoma -~ March 7, 2001
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Section 272 (e}{1) Performance Measurements Attachment A-6
Business Ruies Objective VI, Procedure 2

The results w1ll be reported by product The products of 1r1terest are:
J DS0 — Defined as all DS0, ISDN, both analog and digital.
"? DS1 — Defined as all DS1, T1, and ISDN Prime circuits.
DS3 Deﬁned as all DS3 T3 and hlgher speed (1 €. OC3 0C12) c1reu1ts

[(Complet]on Date less than or equal to the CDDD) + (Completlon Date greater than CDDD
when the miss code = customer)] / [Total IE N/T/C orders with Appropriate Activity Codes]
if no CDDD, do not count; if no ACNA, do not count.

Time from BOC Promlsed Due Date to C1rcu1t belng placed in service (measured in terms of
percentage mstalled w1th1n each successwe 24 hour penod unt1l 95% 1nstallat10n completed)

The perc.ent.a.ge of orders placed in service by the due date and in each successive 24 hour "
enod unt11 95% of orders are in service.

0 Spare Span fac111t1es (SWBT only)
H Unbundlmg

This service category lncludes the N T and C Serv1ce Orders w1th Actlvuy Codes of A and R
(Establish and Add in PB region). All completed In Effect (“IE”) orders will be counted, both
channelized and nonchannelized. Orders missed due to customer reasons will be included in
the denominator and counted as “made” in the numerator. The Miss Codes designated as
customer misses in each region for 2001 are:

[ AIT-CandD

r PB-C

C SNET-CandD

[ SWBT-A,C,andD

Beginning 2001, all companies exclude A, C, and D.

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated
telecommunications providers. All ACNAs within the 13-state territory have been classified
into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of this
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Wireless compantes, SBC Messaging companies, and
SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs,
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Section 272 (e)(1) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

kemée'cafegofyz R

CLECs, ISPs, Paging compames, and Wireless prov1dcrs

The results will be reported by product. The products of interest are:

[0 DSO0 — Defined as all DS0, ISDN, both analog and digital.

i1 DS1 --Defined as all DS1, T1, and ISDN Prime circuits.

71 DS3 — Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits.

Results will be reported by calendar days in AIT, SNET, and SWBT. PB will report results
based on business days.
L1 Effective 04/01/01 AIT; 05/01/01 SNET, SWBT will report business days for
standardization purposes.
inepdmg”'péhéﬁ; BnE e I R R i :
Reports shall be produced quarterly and shall contain data beglnmng w1th the month in whlch
271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:
T Texas — July 10, 2000
" Kansas — March 7, 2001
Oklahoma March 7 2001

The results w111 be tracked and reported by product The products mcludcd are:
[ DSO0 — Defined as all DSQ, ISDN, both analog and digital.
" DS1 - Defined as all DS1, T1, and ISDN Prime circuits

[Total IE N/T/C orders w1th thc Appropnate Actmty Codes w1th a (Complctmn Date less
than or equal to the Due Date) or (a Completion Date greater than Due Date when missed for
customer reasons)] (Counted as Day Zero) / [Total IE N/T/C orders with the Appropriate
Activity Codes]. Add completed orders for each due date increment until 95% of the total is
reached.

If no ACNA, do not count.
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Section 272 (e)(1) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

Tlme to F1rm Order Conﬁrmatlon (measured in percentage recetved n each successive 24-
how periody _______

Defimition: ¢ e

The percentage of firm order confirmations sent wrthm each successive 24-hour period until
95% is achleved

This service category includes the percentage of all Access Serv1ce Request orders from date
received to date confirmed within a 24-hour period until 95% is achieved. This percentage
also includes any customer errors. Results will be tracked for two entity categories: 1. SBC
and affiliates, and 2. Nonaffiliated telecommunications providers. Al ACNAs within the 13-
state territory have been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail
customers of SBC are not part of this reporting process. The SBC and Affiliates category
includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless
companies, SBC Messaging companies, and SBC Long Distance companies. Nonaffiliated
telecommunications providers include IXCs, CLECs, ISPs, Paging companies, and Wireless
providers.

The results will be reported by product. The products of interest are:

1 DSO — Defined as all DS0, ISDN, both analog and digital. All voice grade channel service
(L*) and digital high capacity channel service HCO (HS).

7 DS! - Defined as all DS1, T1, and ISDN Prime circuits. All digital high capacity channel
service HC1 (HC) and digital high capacity channel service fractional T1 (HX).

.| DS3 ~ Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits. All digital high
capa01ty channel serv1ce HC3 (HF).

Reports Shall be produced quarterly and shall contain data begmnmg with the month in which

271 authorization was received in the state. The states and dates where SBC has received 271
authorization are:

I Texas — July 10, 2000
_J Kansas — March 7, 2001
7 Oklahoma — March 7, 2001
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Section 272 (e)(1) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

m,ewtedhuduets- ..... L : = - p

The results will be reported by product The products included are:

_1 DSO — Defined as all DS0, ISDN, both analog and digital. All voice grade channel service
(L*) and digital high capacity channel service HCO (HS).

1 DS1 - Defined as all DS1, T1, and ISDN Prime circuits. All digital high capacity channel
service HC1 (HC) and digital high capacity channel service fractional T1 (HX).

(. DS3 — Defined as all DS3, T3, and higher speed (i.e., OC3, OC12) circuits. All digital high
capacuy channel service HC3 (HF)

Total IE orders with a ﬁrm order conﬁrrnatlon / Total IE orders. Add ﬁrm order conﬁrmatlons
for each successive daily increment until 95% of the total is reached.

IDefinition: = = e T L M e

The percentage of complete and accurate PIC change requests implemented within each
successive 6-hour penod untrl 95% is achieved.

[Exchisions: .

J PIC requests where there is no undcrlymg access arrangement in the central ofﬁce

7 PIC requests for lines that are PIC protected

7 PIC requests that are originated through service orders
1 PIC requests for lmes that are not able to be PIC ed

Th1s service category includes PIC only change requests from Long Dlstance provrders that
have established access service within the central office serving the line for which the request
was intended. Only complete and accurate mechanized PIC requests for lines that can be
PIC’ed are counted. PIC protected lines are excluded from the measure. This measurement

applies to each state in which SBC or an affiliate has received section 271 authorization. The
states and dates where SBC has received 271 authorization are:

) Texas — July 10, 2000
71 Kansas — March 7, 2001
7 Qklahoma — March 7, 2001

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Nonaffiliated
telecommunications providers. All CICs within the 13-state territory have been classified into |
SBC and Affiliates, and Nonaffiliates. The SBC and Affiliates category includes the SBC
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Section 272 (e)(1) Performance Measurements Attachment A-6
Business Rules Objective VI, Procedure 2

BOCs SBC data afﬁltates SBC Internet afﬁhates SBC ereless compames SBC Messagmg
companies, and SBC Long Distance companies. Nonaffiliated telecommunications providers

include IXCs, CLECs, ISPs, Paging companies, and Wireless providers. The results will be
tracked by CIC for Nonaffiliated providers.

Effective 09/01 Texas can now be reported as a whole instead of by the previous three entities
of Dallas, Houston and San Antomo

Reporting Period o i
This service category applies to each state in Wthh SBC or an affihate has recelved section
271 authorization. Reports shall be produced quarterly and shall contain data beginning with
the month in which 271 authorization was received in the state. The states and dates where
SBC has received 271 authorization are:

(0 Texas — July 10, 2000

I Kansas — March 7, 2001

il Oklahoma March 7, 2001

Caleulation: - SHENE e DTN T elenioindl Dl T e
(Number of PIC requests where request date & time to completlon date & tlme is w1th1n six

hours) / (the total number of requests), divided into 6 hour intervals starting 0 hours to 5.99
hours.

ean Time to Restore _ —
h)efmihnn SN F s

Efmategm—ys T e e

The percentage of circuits restored within each successive l-hour penod aﬂ:er the trouble is
reported

Exclusions: =~ CHRECE BN T T
[0 Spare Span facilities (SWBT only)

00 Unbundling

J Channelized circuits

7 Non-CR trouble reports

] Nonnetwork troubles (IEC CPE INF)

Th1s service category 1ncludes the percentage of all nonchannellzed customer reported,
measured trouble reports cleared in each 1-hour period until 95% is attained. Trouble reports
will be excluded if they are found to be CPE problems outside the SBC network or within the
ILEC or CLEC provided facilities, or should have been classified as informational.
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Section 272 (e)(1) Performance Measurements

Attachment A-6
Business Rules

Objective VIII, Procedure 2

Results w111 be reported for two entity categones 1. SBC and afﬁlrates a.nd 2 Nonafﬁhated
telecommunications providers. All ACNAs within the 13-state territory have been classified

into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are not part of this
reporting process. The SBC and Affiliates category includes the SBC BOCs, SBC data
affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging companies, and

SBC Long Distance companies. Nonaffiliated telecommunications providers include IXCs
CLECs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:
C DSO0 — Defined as all DS0, ISDN, both analog and digital.
[ﬂ DS1 — Defined as all DS1 and ISDN Prime circuits.

DS3 Deﬁned as all DS3 and hrgher speed (1 €., OC3 0C12) crrcurts

Reports shall be produced quanerly and shall contarn data begmmng with the month in wh1ch'

271 authorization was received in the state, The states and dates where SBC has received 271
authorization are:

| Texas — July 10, 2000
-1 Kansas — March 7, 2001
l Oklahoma March 7 2001

The results w111 be tracked by product The products 1ncluded are:

I DSO — Defined as all DS0, ISDN, both analog and digital.

7 DS1 — Defined as all DS1 and ISDN Prime circuits.

DS3 Deﬁned as all DSS and hrgher speed (1 e. OC3 OC12) circuits.

[Total nonchannehzed CR measured trouble reports cleared] / [Total nonchannehzed CR' .

easured trouble reports], for each 1-hour increment until 95% is reached.
If no ACNA, do not count.

The percentage of PIC troubles c[eared w1th111 each successive l-hour period until 95% is
achieved

Al categorles of reportsexcept category one (CD) and category two (CR) reports
T Trouble reports where trouble is not found in SBC Network
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Section 272 (e)(1) Performance Measurements Attachment A-6

Business Rules Objective VIII, Procedure 2
IServineCatﬁgﬂl'yﬁ -------- i & S

[ Trouble reports that are not c]a531f ed as Type Codes 260 871 885 836, 872 873 874

[ Subsequent reports

I Trouble reports where the PIC and/or LPIC effective dates cannot be determined
[" Trouble reports where the customer has no PIC or LPIC a551gned

This service category 1neludes trouble reports that are reported to SBC by elther the end-user
customer or the LD provider where trouble was found in the SBC network and closed to
disposition code 052X. The duration in hours from receipt of the trouble report until it is
cleared will be used to calculate this measure. The trouble reports will have the following
descriptions and type codes:

7i Can’t Call Long Distance (CCLD) — Type Code = 260

-1 PIC Verify or Repair — Type Code = 871, 885, 886, 872, 873, 874

This measurement applies to each state in which SBC or an affiliate has received section 271
authorization. The states and dates where SBC has received 271 authorization are:

[~ Texas — July 10, 2000

[ Kansas — March 7, 2001

[ Oklahoma — March 7, 2001

[Trouble reports received after the date(s) above are included in this service category.

Results will be reported for two entity categories:
1. SBC and Affiliates
2. Nonaffiliated long distance providers

The SBC and Affiliates category includes the SBC affiliated companies providing long
distance service (BOCs, data affiliates, Internet affiliates, Wireless companies, and SBC Long
Distance companies). Nonaffiliated long distance providers include IXCs, CLECs, ISPs,
Pagmg compames and ereless compames

This service category apphes to each state in which SBC or an aﬁihate has recelved section
271 authorization. Reports shall be produced quarterly and shall contain data beginning with
the month in which 271 authorization was received in the state. The states and dates where
SBC has received 271 authorization are:

[ Texas — July 10, 2000

! Kansas — March 7, 2001

O Oklahoma — March 7, 2001
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Section 272 (¢)(1) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

Trouble reports recelved after the date(s) above are 1ncluded in thls serv1ce category
[Reports Produced for Subcategories: | e
1. IntraLATA long distance provider (LPIC)

2. InterLATA long distance provider (PIC)

[The relevant entity and subcategory will be determined based on the PIC and/or LPIC
designation that is present on the end-user account. When an account has both a PIC and LPIC
assigned, then the associated trouble report will be counted twice, once base.
If unable to determine the PIC or LPIC assignments that were relevant to the time period when
a trouble ticket was open, then that trouble ticket will be excluded from the measure.

0 Spare Span facllmes (SWBT only)

{1 Unbundling

) Channelized circuits

1 Non-CR trouble reports

] Nonnetwork troubles (IEC CPE INF)

ThlS service category 1ncludes the Respons1ble Durat1on on all nonchannellzed customer
reported, measured trouble reports. The results will be measured in hours and decimal hours.
Trouble reports will be excluded if they are found to be CPE problems outside the SBC
network or within the ILEC or CLEC provided facilities, or should have been classified as
[informational. Results will be reported for two entity categories: 1. SBC and affiliates, and 2.
[Nonaffiliated telecommunications providers. All ACNAs within the 13-state territory have
been classified into SBC and Affiliates, Nonaffiliates, and Retail. Retail customers of SBC are
ot part of this reporting process. The SBC and Affiliates category inctudes the SBC BOCs,
SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, SBC Messaging
companies, and SBC Long Distance companies. Nonaffiliated telecommunications providers
include IXCs, CLECs, ISPs, Paging companies, and Wireless providers.

The results will be reported by product. The products of interest are:
O} DSO — Defined as all DS0, ISDN, both analog and digital.
(7 DS1 — Defined as all DS1 and ISDN Prime circuits.
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Section 272 (e)(1) Performance Measurements Attachment A-6
Business Rules Objective VIII, Procedure 2

lSemce-fCa& ji
eporting Period: =~ T :
Reports shall be produced quarterly and shall contain data begmmng with the month in which
271 authorization was received in the state. The states and dates where SBC has received 271

authorization are:

| Texas ~ July 10, 2000

_1 Kansas — March 7, 2001

8 Oklahoma March 7 2001

The results w1ll be repoﬁed by product The products of 1nterest are:
_1 DSO — Defined as all DS0, ISDN, both analog and digital.
1 DS1 — Defined as all DSl T1, and ISDN Prlme c1rcu1ts

fCalculatmn-”“”; 5555: : I e T A
[Total Responsible Duratlon on all nonchannehzed CR measured trouble reports] / [Total
nonchannelized, CR, measured trouble reports]

If no ACNA, do not count.
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Performance Measure Differences Attachment A-7
Objective VI, Procedure 3

Mébiih |

Texas July 2000 *proprictary®]  86.71%  [*proprictary*|*proprictary*| 84.74% _[*proprictary**proprietary®] 92.65% [*proprietary™

August 2000 Pproprictary®]  86.58% [*proprictary*|*proprictary*| 81.89% _|*proprietary**proprietary¥ 92.76%  [*proprietary*

September 2000 [*proprictary*| 86.53% |*proprictary*[*proprietary™  82.12% _[*proprietary*[*proprietary* 87.50% [*proprietary*

October 2000 [*proprictary* 88.46% |*proprietary*|*proprictary* 80.14% _[|*proprictary**proprietary® 93.19% |*proprictary*

November 2000 [*proprictary*| 88.06% |*proprietary*{*proprietary*| 78.51% _|*proprietary*|*proprictary*| 93.33% _|*proprietary*

December 2000 Pproprictary*| 84.01%  [*proprictary**proprictary*  75.28% _[*proprictary**proprietary  94.48% |*proprictary*

January 2001 [*proprietary] 86.29% [*proprictary*[*proprietary*] 68.47% _[*proprietary*|*proprietary*| 85.11% [*proprietary®|

February 2001 [*propretary*] 73.73%  [*proprictary*|*proprietary*| 74.48% _[*proprietary*[*proprictary*f _86.14% _[*proprietary®

March 2001 [*proprietary®  58.93% |*proprietary*[*proprictary*| 76.29% _[*proprietary*{*proprictary¥ 87.02% [*proprietary*

(Oklahoma| March 2001 [Pproprictary®]  87.31% [*proprietary*|*proprietary¥| 72.82% [*proprietary*[*proprietary*| 68.18% [*proprietary*

Kansas March 2001 {*proprietary¥ 87.12% [*proprictary**proprietary*| 80.49% _[|*proprietary*|*proprietary®| 81.25% [proprietary*

amce | Affilistes | Afflutes | e | AfmH
Texas July 2000 *proprietary*| Due Date [*proprietary*{*proprictary*{ 5 Days |*proprictary*|*proprietary*| Due Date [*proprietary®

August 2000 |*proprietary® 1 Day  [*proprietary**proprictary*| 8 Days proprictary*|*proprietary*] Due Date [*proprietary*

September 2000 [*proprictary Due Date [*proprietary**proprietary¥| 8§ Days _[*proprietary*|*proprietary®] Due Date [*proprietary*

October 2000 |*proprictary™ | Day  [*proprietary*|*proprietary*| 10 Days |*proprietary*/*proprietary*| Due Date [*proprietary*

November 2000 [*proprietary*] | Day  [*proprictary*[*proprietary¥ 13 Days |*proprictary*/*proprietary*| Due Date j*proprietary*

December 2000 *proprictary¥ 2 Days _ [*proprictary®|*proprictary* 21 Days |*proprictary*[*proprietary®] Due Date |*proprietary*

January 2001 _[*proprietary*| 3 Days  [*proprietary*[*proprictary*| 26 Days |*propretary*[*proprietary®| 4 Days  [*proprictary™

February 2001 [*proprietary*| 12 Days [*proprietary**proprietary®| 14 Days [*propretary*|*proprietary*] 8 Days  |*proprictary*

March 2001  [*proprictary¥ 5 Days  |*proprietary*{*proprictary*| 12 Days [*proprietary*|*proprictary® 2 Days _ |*proprietary®|

Oklahoma| March 2001 *proprietary | Day  [*proprietary*{*proprietary*| 13 Days [*proprictary*/*proprietary*] 1 Day__ *proprietary*

Kansas March 2001 |*proprietary*| 10 Days {*proprietary*[*proprictary*} 4 Days _[*proprictary**proprictary*| 42 Days {*proprietary*
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Performance Measure Differences

Attachment A-7
Objective VIII, Procedure 3

N reng

Texas July 2000 [*proprietary® N/A  [*proprictary*|*proprietary*| Greater [*proprietary*[*proprictary*| Greater [*proprietary®
Than Than
5 Days 5 Days
August 2000  [*proprietary] | Day [|*proprictary*|*proprietary*| 5 Days [*proprietary**proprietary*| Greater [*proprietary®
Than
5 Days
September 2000 [*proprietary*]  N/A  |*proprietary*{*proprietary*{ 4 Days [*proprietary*/*proprietary¥| Greater [*proprietary*
Than
5 Days
October 2000 [*proprietary™ 1 Day  [*proprictary*[*proprictary*| Greater [*proprictary*{*proprictary*| Greater [*proprictary®
than than
5 Days 5 Days
November 2000 [*proprietary™ N/A *proprictary*|*proprietary*| Greater [*proprictary**proprictary*| Greater [*proprietary*
than than
5 Days 5 Days
December 2000 [*proprietary™ N/A  *proprietary*|*proprictary*| Greater |*proprietary*[*proprictary*| Greater [*proprietary*|
than than
5 Days 5 Days
January 2001 [*proprictary*| 1| Day  [*proprietary*[*proprietary*{ 2 Days |*proprietary*[*proprietary® 3 Days [*proprietary*
February 2001 [*proprietary® N/A *proprietary*[*proprictary*| 2 Days  ["proprietary**proprictary*| Greater [*proprictary*
than
5 Days
March 2001 [*proprietary* N/A *proprietary**proprictary®] 1 Day  [*proprietary*|*proprietary*| 3 Days  [*proprietary™
Oklahoma] March 2001  [*proprietaryf  N/A  [*proprietary*[*proprictary*| 1 Day [*proprictary*[*proprietary*| Greater [*proprictary®
Than
5 Days
Kansas March 2001 [*proprietary™| N/A [*proprietary*|*proprietary* 1Day |*proprictary*|*proprictary*| Greater [*proprictary®|
Than
5 Days

Note: N/A displayed when no orders were received during the period noted.
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Performance Measure Differences Attachment A-7
Objective VIII, Procedure 3
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prop: Pprop Prop proprietal*proprictal ‘propricta
wr_:?ml . - 90.40% * | o lom] o 1ot losme] oo v | onarm ] o v |vooms | ot v |samn | we v |sgson | e v | sogn ] o o | 9321% | o
ithin 1C_[*prop proprictary] *prop proprietal*propreia proprieta|*propreta ¥ proprietal* proprica *propricta|* proprietal proprieta] “proprictar proprictalproprie +propriets|*propricta ;
prop proprieia|
w}'{:ju.ﬁ | + | sr0m * Pl XX R ot | 936 | vt | 9538% | mr vt | ote% | e v letu%| o y |otasn | mr ¥ | ozasn ] e vt | 9a60% |t
i prop proprictary] *prop propricta] propre [*peoprietal "propricts + propricia)* progrs proprictal *proprica *proprictal proprictar *proprictalF proprictar Spropricta*propn 5
rapt proprictal*proprictal praprieta
w}'l:;:sl _ I %7 . o' | 9a70% | o | 9476% | o~ v ot | 9296% | nt o | 87185% | ot v lozesn ]l ot ¥y |sa3m v | 95.36%
i proprietar proprictary]"proprieta) propriets|proprien [ propricta|*propriea [eem— [ proprietal"propricta proprictal* propr 5 ; +proprictal*propr g
prop oprieta]” propriciar proprictal*propriet proprietal *prop:
w}_{:._nsl . I BT * 9594% | v | 9559% | ot 7+ o | 9w | ot o |8875% | o v lonon | o+ 95.52% | o " Tt
ithin 13 [Pproprictar proprictany] *proprie * proprictal *prop proprictal*propricta *propricta] *propn proprietal *proprieta proprieta]*proprietar + proprictmPproprictar  proprietal "propri *proprs
ropr proprieta] prop

Hours * 95 20% . 7 o v o vt | 9443% | ot ot |8972% | ot ¥ wren] o bad oy Ly'ad
wlnithm 14 [Foropritar R m—r T on " [ proprieta|*proprieta *propricta]*prop propricta]* propriet *propreta| props ¥propricta[proprieta proprcta| "proprieta “propreta

lours * *

Ho ] _ i ot | sasen | o ot 900w | o v lossan| o+ ¥ o ry®
Within 15 proprictar propr propr *propricta]*prop propricta)*propricta *proprictal*prop proprietal* proprictal *propricta]*propri * proprietia*propriclar proprictal *propricta [*proprictal
wl_*:;xnrslﬁ Iy ot o ot [vad sl ot} 95.71% [5'd | %.61% sl [s'ad [ad [a'ad v

il P proprietary] * propr proprctal *proprs proprieta) *propricta + propricial* propricta *proprietal *propricta propricial *proprictar *propn 5 *proprieta]*proprs ;

proprictaltproprictat propricta]*propricia) propricta

Hours * . ['ad [v'ad y* ot ' b'ad y* [s'ad ot | 90.98% Nad l ¥
w}iluﬁnn peoe propritar .pl:;:;»m - r;' *proprict propricta|*propricta *propricta]*propm Fpropricta]*propricta 'plx-ﬂm‘pluplkw ...3,.'“. propristar +propricta]*p r): p.::;m

ours y* v | oo i o | o |oiesw v | oy o
Withic, 18 P proprictar proprietary]"proprictal i proprietalpropric *propricta|"proprs ; : *proprs 5 3 5 = proprietal "propr *propr

prop ‘prop ietal*pr ta prop propricta[*proprieta ‘proprietal*proprictar proprictaf*proprietar proprictal *prop proprieta
wﬂwn n bl '_ _ i fy‘_ v _ : [Vl ot [vad 1y 92.47% [5ad v [+ad

;::115. prope propTiary "":;:m "':;:M' i Profricls "':;","" ks o "propr 'lﬂ"l’;“" *propricta) *proprictaf*proprietar *propricts [*proprictar *proprictal *propri *propri

Hou - : _ A _ 1 . : y y Evad 93.52% Ey'ag [5'ad bad [y'ad ry*
Within 20 plup;n-nu propr y{*proprict pruprictal*prop proprietal *proprieta *proprictal*proprictal *proprictal* propricta; *“proprieta*propri *propricta*proprietar *propricta] *propri *propei
w“:urs2 - ' Iy [3'ad y* [v'ad oyt [5'ad o fy'ad 94.86% [vad ¥ ['ad [v'ad [>'ad iv'ad

ithin 21 [Fproprictar proprietary]*propriets) proprieta] *propricta proprietal *prapricta 4proprietal*propri propricta|*peapri *propricta)*propri propri i rieta] *propricta) *propricta

Hours H . v o v v v y* vt |ersm] e | v v |y Pwr;'" Pur;" T
W::i:rjz PWP:'WH" P .—.' b 'ng"iﬁ‘-“ ‘Plt;;:ﬁ' w;:-‘iw *p r;. *p r;‘ *proprictal *proprieta P r;‘ g *pr r; *p ';; “propr *propri Jf‘ *proprictal *proprieta [*propri

Hou _ .. - _ . bad Lvad L3ad 5.0l Ly'ad
Within 23 [Fprop propretary] *prop propricta]*prop *proprietalpropricta *propricta]"proprs propricta] *propreeta oropretal "proprictar [ proprictalf propric Tproprea] propn ¥ propricis

Hours hd hd [Vl bl y* Evad * Lrad [l * ¥

- X o % | o o
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Performance Measure Differences

Attachment A-7
Objective VIII, Procedure 3

¥ Vark : ;

N prop propriciary] propri propticta|*propricta] *oropricta] *propricta propricta]prop proprietal*proptiets *proprietal” proprict proprictafFproprictar propricta]*propricta prop

Wllll.l.n l Hourl * 30.03% * v 32.30% " w* 32.21% nad is ad 29.70% [ y* 31.05% v 30.08% v 29.76% oy ¥ 30.98% o ad 1 30.73% [\
Within2 Pproprs propritary]*propra propricia|*propr Fpropricta]*proprict [*proprieta| proprs propricta]*propricta [*proprictal*proprict propricta|proprictar proprieta|*prop propr
H_mfrs . 50.41% hd v* 53.33% [y ad [»'ad 49.94% [r'nd o 46.79% ry* y* 49 65% y* v 47.30% is'ad ary* 47.33% y* ad 48.81% by by ad 48.84% vt
Within3 _{* propriciar propricary] propricta) proprieial® propts * proprictal* proprieta proprietal propricta) ¥ propricts)* propr hroprietal* propr proprieal propriesat * propricta] *propricia] propriciy
Hours * 65.94% b w* 69.80%% v* [vad 65.74% [ad s 63.22% " by ad 65.96% y* Ty* 61.65% y* any* | 6294% ¥ 'ad 64.69% [>'ad y* 64.55% y*
Witkin 4 ['prop proprietary]*proprietal propricia] proprs propreta*propr *proprictal*proprictal *proprieta]*proprs *proprictal "propr *proprictal proprs *proprta|*proprs propricts
Hours . 74.7T% * 795w | o ot | 7saes | mr v | T | 7581% | o v Jrsaw] o | ey |m7en | ot y | massu ]l e nt b1sasa ]l ot
Within 5 [Fpropri proprictary]*proprictal proprictal propri proprieta|*propricta *proprictal *proprictal *propricta | *propri *proprietal "propri *proprictafFpropre *propricta}*propricta] proprict
Hours + 42.16% . 86.35% | ot | 8316% ] 2087% | n* B199% | ry* * [ 7886% | ary* | 78.63% | n* v | 81o4% | oo e | g30m | ot
Within6 P propr R propriciary] propricta p——— — proprts]*propricia “proprica) tproprica *propricta] "proprs propricial*propri ~proprietaf*propri “propricta]*proprs propri
Ifnms * 86.32% b ry* 90.41% v* y* B7.83% ry* [2ad 85.09% y* 8641% ry* [vad 82.27% v any* | 34.3i% y* ¥ 85.75% [ad ad £8.11% o™
Within 7 [Fprop proprietary]*proprieia proprictal*prop proprietal*proprictal *proprictal *propricia *proprictal*propr *proprictal*propri propricta*propry *proprietal*propri propri
Hours * 89.72% * 92.97% 5" oy* 91.88% oy 88.54% T7* y* 89.76% [v'ad v* £5.41% vt ary* R7.85% v* ¥ $8.48% [ad > 91.21% o
Within & P proprictary]*propricts| proprieta*proprieta *proprietal *propricta) *proprietal*propri *proprietal*propri *proprietal *propri proprietaf*propri *proprictal *proprh propri
H.m?n * 92.21% i M y* 94.42% ry* [ nad 93.16% [>'ad w 91.06% vl [s'ad 91.84% v fsad B8.20% T ary* 90.44% * ¥* 91.24% [rad v 93.12% y*
Wilhin 9 rproprictar proprictary] *propr + propricta| *propri “proprictal*propricta *propricta)*propi *propricta|*proprieta *propricta|Pproprict proprictafpropri <proprieta|*propri +proprieta
I.'Iol..lls ‘- 93.52% * [ ad 95.83% | 94.98% [ad 9281% [vad o 93.85% Tyt 90.01% [sad ary* | 92.48% il 93.77T% ['ad (sl 94.45% [l
Within |0 |Fproprictar proprictary]* propri ~propracts]*propricta *proprictal *propricta proprictalPpropr Fproprieta| proprica Fpropricial*proprict proprictafproprs propricia] *propr *propricty
Hours . 94.61% * y* oy o | 95.91% 94.48% | o ot | 95.11% * 9L.83% 94.47% | o* v |9s29% | e n' | 9536%

Within 11 Pproprictar *proprictary]prop S proprcta|*propricta proprictal proprict propeictalpropr *propricta|*propricta [*proprictal *propriet proprieta|proprictar [ propricial"propricia) " propricia
Hours * 95.52% . y vt v | 9581% ) o * ot | 92.56% ary* | 95.90% |yt ¥* o oy
Within 12 Pproprietar *proprictary]* propricts, * propricta]*propricla [*proprictal*proprictal *proprietad® propri *proprictal*proprictal [*proprielal *propriet proprit proprictat] [*propricta] *propri *proprictal
Hours . . e o o v [ et |93 | e ary* v'ad Ls'ad
Within 13 f*proprietary *proprietary]*propricta * proprictal*proprieta *proprictal *propri *proprietal *propriets, * proprictal*propricta proprictal *propriel] *proprietal*propictar *propricta] *propri * propricta
Hours * hd v ry Ly ad ot [ad ot [l eyt |1 93.73% ]yt ary* [ad s ad Lyad s
WI:hh 14 pluv:i:uuy *p r.' ¥]* propricta) *propri 'pmp:'m- [*proprictal *propri *proprietal *proprieta) propricta[*propricta proprieta]*propriet *propri proprietar *propricta] *propri * proprictal
lours o [5'ad 1y’ v [ad [l [rad [3'ad ot | 9416% | oyt ary* y* bl byad *

Within 15 [*proprictar *proprictan*propricts *proprietal "propricia [*proprictalpropra *propricta]* propricta [+ proptictal“propricta propricta]*proprict ¥ propriciafpropriciar propricta]*propricia * propricta
Hours d hd ot s > o [y Lyl 94.42% any” Ly s ot ot

Within 16 [ proprictary Sproprictary|“propricta *proprictal*proprieta proprictal*prop oroprietalproprictal propricta|*proprictal propristal*propra * proprtalproprictar +proprictal*propricta *propricta
Hours * * ad w* o 5" el 94 68% e v
Within. 17 _[proprietar *proprictary]* propek *propricial “prop *proprictal*propricta propristal* propr propricia] "propricis Sproprictal*proprict +proprictafrpropri +propricta| propm S proprict
Hours b hd [l [nad iyl [s'ad o by ad ot | ME% ) ot ¥ [3'ad 5'ad o
Within 18 #proprietar [*propriciary]*propri *prop propri *proprietaf*proprietal propricta]*propri proprietal*proprieta) *proprietal* propriet propricial*propri *proprieta]*propra proptiet
Hours hd hd [2ad ot Ls'ad Lyl " |>ad 'l ot y* ] 95.16% ary* ad [s'ad el by ad
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Yoo 1 Tatenoik b R Vi ; Vartance:k - March 2001 | Variance
Within | [*propriet) proprietal*propriet] propriet] "propriet *propriets [*| *prop prop proprieta|*propriet} *proprieta|*propriet, proprietal *propriet *propri
Howr ary* [T1I8% ry* ary* | 25.00% | ary® ayr 62.50% tary* | 27.27% y* ary*  {331.33% [l ary* 54.55% ry* ary* 50.00% ary* ary* 23.08% y* ary* 50.00% o
Within 2 [*propri proprictal*prepric propriet] *propriet *proprieta |*propy *proprietal*propri *prop proprict *proprietal *propriet *“propriet] *propriet proprictal *proprict *propri
Hours ary*  |100.00% y* ap* | 66.67% ary* ary* 81.25% w* tary* | 45.45% (o any* | 66.67% y* any* ry* ary* | 63.64% ary* ary” 61.54% 1y ary* 85.71% "
Within 3 [*propries *propri propsi *propriet] *propret *propriets |*propri *proprieta [*propeiet propricta] “proprict prop *propriet *proprict| *proprict *propricta] *propriet *proprictal
Hours ay* y* ary* 75.00% ary* any* w* tary* | 63.64% w* ary* y* Ary* B1.82% " any* 72.93% ary* ary* 69.23% [yl any* n*
Within 4 [*proprict proprictalpropriet] proprict] *preprier *propricta|*propri *propricts|*propriet propriets|*proprict prog *propri *propriet] *propriet propricta]*propriet *propricta)
Hours [} 5l ary* ary* any* | 87.50% y* tery* | 90.91% y* ary* v ary* 90.91% Y ay* ary* ary* N3i% y* ary* e
Within 5 [*propriet proprictal*propriet progrict] *prop *propricta|*propri Propr prop *propri propriet] *proprictal “prop *propriet| *propriet *proprieta|*propriet propricts
Hours any* y* ary* 83.33% ary* ary* 93.75% vt tary* ry* ary" | 83.33% w* ary* | 100.00% y ary* 86.36% ary® ary* ry* ary™ 42.86% y*
Within 6 [*propriet] proprictsl* propriet] proprict] *proprict *propri propri *propricta|*propri *proprictal*propriet proprictal “propriet *propriet| *propriet *propriets|*propriet *propricta
Hours ary* " ary* | 100.00% | ary® ary® " tary* v ary* y* ary* ry* T { 0N% ay* ary* | 100.00% (ol ary* | 100.00% *
Within 7 [“propri Propr propric prop propriet *propricta [*propri prop *propri “proprittal*propriet proprietal “propriet *propriet| “propriet *propricta|*propriet *propricta)
Hours ary* y* ary* u ary* | 100.00% tary® ¥y ary* | 100.06% " ary* Ty ary* | 95.45% ary* wy* ¥t ary* *
Within 8 [“proprict] proprietal*prop prop propret *proprieta |*propri *proprietal*propri *propricta] *proprict proprictal *propriet propriet| *propriet *propricta|*proprict *propriets
Hours | ary* ne ary* ary* any* o'l tary* y* ary* 0 aryt * aryt apy* ary* [l ary* o
Within 9 [“propriet Br propri “prop propric propricta [*propr “propricta[*propri “proprictal*proprict proprieta]*propric *proprict| *propriet proprictal*proprict proprieta,
Hours | o Ly anyt aryt Ayt Ll tary* Ls ind ary* L3l ary* [l ary* any* ary* L ary* Ly bl
Within 10{*proprief proprictal*propriet *proprict] *propriet *“proprictal*propri *propri propriet *propri propriet] *propri prop *propriet | “preprict proprictal *propriet *proprictal
Hours | ary* o any* ary* any* s ol tary* Ly i any* w* any* ry* ary* ary* Ary® y* Ay yt
Within 11 [-prope *propricta}proprict propriet|*propriet “proprieta [Fpropri “proprictalpropri “propricta*proprict propricta[“proprict *proprict] “proprict “proprieta| *proprict proprieta
Hours ‘r!t r!" .ryl lr_v' ary” ryl Eg. I'y. .ryt rvl .ryi ry' aryt ‘w. mt .n,. “.
Within 12 ["proprict propictal*propri “propriet| *propriet “propricta [*propri *prop p *propricts]*proprict propricta] "propriet *propriet| *propriet proprieta|*propHer proprictal
Hours ary* L5 el ary* any* ary* L3 ind tary* ot ary* ¥* apy* [ 5 dad ary* ary* Ay ary* Lol
Within 13 proprict proprictal~proprh Fproprict] “propriet *propricta |-propri ~proprieta propri ~proprietal*proyriet propricta]* propriet “propriet] *proprict “proprictal*propriet propriets
Hours | ary* y* aryr oyt ary* vt tary* y* ant v ary* v ary* any* ary* ary* y*
Withia 15 [*propriet prog propri *prop propri *proprieta [*propri “propricta[*propriet *proprieta]*propri proprictal*propriet *propriet| *propriet *propriets|*propriet propricta
Hours | _ary? vyt ] anyt Ary* ary® L) il tary® 1100005 ]  ry* ary* sl ary* * ary® ary* ary* e ary* y*
Within 16 {*proprief [*proprictal*propri [*propriet]*propri *propricta [*propri *progricta]*propriet] +propriet|*propri proprictal* proprs propriet| *proprict *proprieiad*propriet propricts
Hours | ary* Lol any* ary* any* Ls il tary* n* ary* y* ary* t ary* ary* ary? w* ary” Ls inl
Within 2] [*proprict *prop proprie *propriet]* propriet *prop propri *proprictal* propriet *prop propriet *pr “propriet * propriet] *propriet * proprictal* propriet *propricta
Hours | ary* Lkl any* any* any* Lo ad tary® Ly i iyt yt L w* ary* ary* any* n gy y*
Within 23 [*prepriet *proprietal*propri *propriet] *propriet *propricta |*propri *p proprl *proprieta]*propriet *proprieta] "propriet “proprict] *propriet *propricta]*propriet *propriets
HD\"S .ryt rj'. .ryﬁ .w! .ryl ry. aryt ryi- '-rlt ryt ‘_'L' ry" .ryl- .r!.' ".!.t m. I'y.
Within 27 ["propriet *propr propri *proprict] *propriet *propicta{*propri *proprieta|*propri *proprietal*prop *propricta] *propriet propriet] “proprict *propricta| *propriet propricts
Hours | ary* o ary* LDl any* Lyad tary* ot aryt Ly ary* o ary* anyr ary* Lrad ary” v
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ok

i F: Y ard ‘arintes 1 l
*proprietar *proprietar | *proprictar *proprietary [*proprieta *proprictar

Within | Hour y* 33.55% y* ¥* 30.85 % * ry* y*
*proprietar *proprietar | *proprictar *proprictary] *proprieta *proprictar

Within 2 Hours y* 49.34 % ¥* ¥¥ 47.52 % > * y*
*proprietar *proprictar | *proprietar *proprietary| *proprieta *proprietar

Within 3 Hours y* 63.16 % y* y* 62.77 % * y* ¥
*proprietar *proprietar | *proprictar *proprictary | *proprieta *proprictar

Within 4 Hours y* 71.05% y* y* 78.01 % * y* y*
*proprietar *proprietar | *proprictar *proprictary |*proprieta *proprictar

Within 5 Hours y* 76.32 % y* y* 86.88 % * y* y*
*proprietar *proprictar | *proprietar *proprietary f*propricta *proprietar

Within 6 Hours y* 80,92 % y* y* 91.13 % . ty* y*
*proprictar *proprietar | *proprictar *proprietary|*proprieta *proprietar

Within 7 Hours y* 84.87 % y* y* 93.62 % * y* y*
*proprietar ’ *proprietar | *proprietar *proprictary| *proprieta *proprietar

Within 8 Hours y* 86.18 % y* y* 93.97% * v y*
*proprietar *proprietar | *proprictar *proprictary | *proprieta * proprietar

Within 9 Hours y* 88.82 % y* y* 95.39 % * y* y*
*proprietar *proprietar | *proprietar *proprietary |*propricta *proprietar

Within 10 Hours y* 92.76 % ¥ y* * y* y*
*proprietar *proprietar | *proprietar *proprietary f*propricta *proprietar

Within 11 Hours y* y* y* * ry* y*
*proprietar *proprictar | *proprietar *proprietary{ *propricta *proprietar

Within 12 Hours y* 93.42 % y* y* * v* y*
*proprictat *proprietar | *proprietar *proprietary| *proprieta *proprictar

Within 13 Hours y* 94.74 % y* y* * v* y*
*proprietar *proprietar { *proprietar *proprictary|* proprieta * proprictar

Within 14 Hours y* 95.39% y* y* * ry* y*
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i Varanee | Al : ; :

*proprietar *proprietar | *proprictar *proprictary|*proprieta *proprietar

Within 1 Hour y* 30.71 % y* y* 28.57 % * rv* y*
*proprietar *proprietar | *proprictar *proprietary|*proprieta *proprietar

Within 2 Hours y* 47.86 % y* y* 46.33 % * v* 66.67 % y*
*proprietar *proprietar | *proprietar *proprietary|*propricta *proprietar

Within 3 Hours ¥* 61.43 % ¥* ¥* 62.16 % > v had

* 1 » 3 * v * a1 #* 3 * 3
proprictar proprietar | *proprietar proprietary}*propricta proprietar

Within 4 Hours y* 72,86 % y* y* 73.36 % * y* y*
*proprietar *proprietar | *proprietar *proprietary |*propricta *proprietar

Within 5 Hours y* 78.57 % ¥* y* 80.69 % * v* 100.00 % y*
*proprietar *proprictar | *proprietar *proprictary] *propricta *proprietar

Within 6 Hours y* 86.43 % y* y* 88.03 % * ry* y*
*proprietar *proprietar | *proprictar *proprietary| *proprieta *proprietar

Within 7 Hours y* 88.57 % y* y* 91.89 % * ry* y*
*proprietar *proprietar | *proprietar *proprietary|*proprieta *proprictar

Within 8 Hours y* 89.29 % y* y* 93.44 % * fa'ad y*
*proprietar *proprietar | * proprietar *proprietary |* proprigta *proprietar

Within 9 Hours y* 90.00 % y* y* 94,98 % * ry* y*
*proprictar *proprictar | *proprietar *proprietary [ *proprieta *proprietar

Within 10 Hours v* 91.43 % y* v* 95.75 % * y* y*
*proprietar *proprictar | *proprietar *proprietary | *proprieta *proprietar

Within 11 Hours y* 92.86 % y* y* * y* y*
*proprietar *proprietar | *proprietar " |*proprietary| *propricta *proprietar

Within 12 Hours ¥ 93.57 % y* y* * v y*
*proprietar *proprietar | *proprietar *proprietary| *propricta *proprietar

Within 15 Hours ¥ Y ¥* * ry* ¥*
*proprietar *proprietar | *proprietar *proprietary|*propricta *proprietar

Within 17 Hours y* 95.00 % ¥* y* * y* y*
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-Affiliap on-AffilintesiVariane ek Period

*proprietar| *propriet *proprietar

July 2000 y* 4.36 ary™* July 2000 y* 4.24 *proprictary®
*proprietar| *propriet *proprietar

August 2000 y* 4.18 ary* August 2000 y* 3.03 *proprietary*
*proprietar, *propriet *proprietar

September 2000 v 3.80 ary* September 2000 y* 2.92 *proprietary®
*proprietar| *propriet *proprietar

October 2000 y* 3.38 ary* October 2000 y* 3.40 *proprictary*
*proprietar| *propriet *proprietar

November 2000 y* 3.94 ary* November 2000 y* 3.14 *proprictary*
*proprietar| *propriet *proprietar

December 2000 y* 4.74 ary* December 2000 v* 3.87 *proprietary®
*proprietar, *proprict *proprietar

January 2001 y* 4.15 ary* January 2001 y* 3.56 *proprietary®
*proprietar| *propriet *proprietar

February 2001 v* 3.74 ary* February 2001 y* 3.13 *proprietary®:
*proprictar| *propriet *proprietar

_ _Marc_l_l 2_001 A 3.36 ag_j_ _ March 2001 y* 3.01 *nroprietary®

(Oklahoma - o} oo p oo ol e b :
*proprietar] *propriet *proprietar

March2001 | y* .| 369 any* ¥ 283  oproprictary?

Kansas ~ fo . oo ool e o] Gl B
*proprietar| *propriet *proprietar

March 2001 y* 3.56 ary™* March 2001 y* 3.13 *proprietary*
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Performance Measure Differences

Attachment A-7
Objective VIII, Procedure 3

W B ; N Perijj 3
July 1 — September 30, **propriet | July 1 — September 30,
2000 F*proprietary**| ary** 2000 Dallas 7-12 hours **nroprietary**
**propriet
w*proprietary**| ary** Houston 7-12 hours **nroprietary**
**propriet
**proprietary**| ary** San Antonio | 7-12 hours **proprietary**
October 1 — December **propriet | October 1 — December
31, 2000 **proprietary**| ary** 31, 2600 Dallas 0-6 hours **aroprietary**
**propriet
**proprietary**| ary** Houston 0-6 hours **proprietary**
**propriet
F*proprietary**| ary** San Antonio | 0-6 hours **proprietary**
January 1 — March 31, **propriet | January 1 — March 31,
2001 F*proprietary**| ary** 2001 Dallas 0-6 hours **proprietary**
**propriet :
F*proprietary**] ary** Houston 0-6 hours **nroprietary**
**propriet
F*proprietary**| ary** San Antonio ! 0-6 hours **proprietary**
Oklaboma - - | - MR R e R IR
January 1 — March 31,

2001 *F*proprietary**| ary** . 2001 **nroprietary**
Kausas : e f:ff:;:_zi-:: | RO B G T il
January 1 — March 31, **propriet| January 1 — March 31,

2001 **nroprietary**| ary** 2001 0-6 hours **proprietary**

)
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Performance Measure Differences

Attachment A-7
Objective VI, Procedure 3

July 2000

**proprietary**

**proprietary**

**proprietary**

**proprietary**

_|**proprietary**
lokatoma . | . |

~’proprietary””

04

August 2000 | **proprietary** 126 **proprietary** | **proprietary** 122 **nroprietary**
September 2000 | **proprietary** 115 **nroprietary** [**proprietary** 117 **proprietary**
Qctober 2000 | **proprietary** 93 **nroprietary** | **proprietary** 97 **proprietary**
November 2000 | **proprietary** 119 **proprietary** | **proprietary** 109 **nroprietary**
December 2000 | **proprietary** 124 **proprietary** | **proprietary*¥ 95 **nroprietary**
January 2001 | **proprietary** **proprietary** [ **proprietary** 123 **nroprietary**
February 2001 | **proprietary** **proprietary** | **proprietary** 72 **proprietary**

March 2001 **proprietary**

| "*proprietary**

PUBLIC VERSION - REDACTED

_M_arch 20(_)_1__ f*_pmprietar_y_**_ 9 **pr_qprietary** **proprietary**
Kansas© 0 i o b ki i i
March 2001 | **proprietary** 48 **nroprietary®* | **proprietary** 48 **proprietary**
10




USOCs and Class of Service Codes Billed to
Section 272 Affiliates in January 2001 Attachment A-8a
Selected for Testing Objective IX, Procedure 3

Deseription S I
Megalink Custom High Capacity 44.736

Special Access Service Surcharge

Channel Termination

Electrical Channel Termination

Digital High Capacity 1.544 MBPS

[Special Transport Per Mile

[Special Transport Per Mile

Special Transport Fixed

iChannel Termination

Digital - Digital Data 4 - Class of Service

Busy Hour Minutes Of Capacity

Busy Hour Minutes of Capacity

End Office Trunk Port DS1 Digital

L.ine or Trunk

[Busy Hour Minutes of Capacity

{Entrance Facility Voicegrade 4 Wire

Line or Trunk

DS 1 Interconnect Cross Connect

Access Order Charge/ Interstate

[DS1 Service - 5 Year Plan Discount

EISCC Per Termination

Central Office Node

ISTS - 1 DS3 C.0. Access Ports

[Dedicated Ring Fee Alternate Wire Center

Dedicated IOF Ring Fee

Dedicated Local Loop Access Ring Fee

Central Office Node

Premises Node Dedicated Node

IDS3 Premises Access Ports

Class of Service for Sonet DS3

Class of Service for OC - 12 Sonet Ring

SWITCHED - BUSY HOUR MINUTES

SW-BUSY HOUR MINUTES

SW-COMMON SWITCH OPTIONAL FEATURE

CENTRAL OFFICE CONNECT & DESIGN CHG.

DESIGN & C.0. CONNECTION CHARGE ADDN. TRUNKS

SWITCHED ACCESS - OPTIONAL FEATURE CARRIER ID PARM (CIP) - PER END OFC

ICHANNEL MILEAGE - LOCAL TRANSPORT - ZONE A

ICHANNEL MILEAGE - LOCAL TRANSPORT - ZONE B

HANNEL MILEAGE - LOCAL TRANSPORT - ZONE C
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USOCs and Class of Service Codes Billed to
Section 272 Affiliates in January 2001 Attachment A-8a
Selected for Testing Objective IX, Procedure 3

= mrm o
1YLXD [CHANNEL MILEAGE - LOCAL TRANSPORT - ZONE D

1YLXE [CHANNEL MILEAGE - LOCAL TRANSPORT - ZONE E
1YTX1 HANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS

IYTX2 JCHANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS

1YTX3 JCHANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS

1YTX4 JCHANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS

1YTX5 JCHANNEL MILEAGE - LOCAL TRANSPORT - SWITCHED & SPECIAL ACCESS

1YZX1 |SPCL-CHANNEL MILEAGE

1YZX2 |SPCL-CHANNEL MILEAGE

1YZX3 |SPCL-CHANNEL MILEAGE

1YZX4 |SPCL-CHANNEL MILEAGE

1YZ2Z3 |SPECIAL DS1 - SHARED FACILITY CHANNEL CHANNEL MILEAGE PER MIL - ZONE 3
1Y6EC JCHANNELIZED SRVING AREA TRANSPORT 10.1 + MILES

AS3RG REGENERATOR - RING APPLICATION PROV ONLY

AVIX1 SPCL - SWC AVOIDANCE - 1ST CHANNEL

AV1X2 [SPCL - SWC AVOIDANCE - 1ST CHANNEL

AV1X4 SPCL - SWC AVOIDANCE - 18T CHANNEL

AYVX2 BPCL - SWC AVOIDANCE ARGMT - ADDL CHANNEL

CF3CL [CLEAR CHANNEL CONDITIONING

CLYX1 JOPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED

CLYX2 JOPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED

CLYX3 JOPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED

CLYX4 JOPTINET - CLEAR CHANNEL CAPABILITY - PER PORT ARRANGED
CMOI1X |DS1 MULTIPLEXER CROSS CONNECTION PER CENTRAL QFFICE

CMO31 P83 MULTIPLEXER CROSS CONNECTION PER OFFICE ZONE 1

CMO32 [|DS3 MULTIPLEXER CROSS CONNECTION PER QFFICE ZONE 2

CMO33 DS3 MULTIPLEXER CROSS CONNECTION PER OFFICE ZONE 3

CM6  [SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION

CXCEX 1SC - EXPANDED INTERCONNECTION DS3 CROSS CONNECTION

CZ4X1 PCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ4X2 SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ4X3 |SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ4X4 |SPCL - CHANNEL MILEAGE TERMINATION - PER POINT OF MILEAGE TERMINATION
CZ8XB JCHANNEL TERMN - PER CO TERMN ZONE B

CZ8X(C |CHANNEL TERMN - PER CO TERMN ZONE C

CZ8XD JCHANNEL TERMN - PER CO TERMN ZONE C

CZ8XE [CHANNEL TERMN - PER CO TERMN ZONE C

CZ8X2 JCHANNEL TERMN - PER CO TERMN

CZ8X3 |CHANNEL TERMN - PER CO TERMN

CZ8X4 HANNEL TERMN - PER CO TERMN
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USOCs and Class of Service Codes Billed to
Section 272 Affiliates in January 2001 Attachment A-8a
Selected for Testing Objective IX, Procedure 3

T CZ8X5

)CHANNEL TERMN - PER CO TERMN

DZQXI1

SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC

DZQX2

SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC

DZQX3

SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC

DZQX4

SPCL - INTER WIRE CENTER DIVERSITY ARGMT - LOC

FCSEX

OC - 48 SONET DEDICATED RING NODE CENTRAL OFFICE

FP5EA

0C - 48 CUS PREM - ADD'L NODE

FP5SEX

0C - 48 SONET DEDICATED RING NODE CUSTOMER. PREMISES

MIWIC

DS1 TO VOICE MULTIPLEXING - ZONE C

MIW3A

DS3 TO DS1 MULTPLEXING - ZONE A

MIW3B

DS3 TO DS1 MULTPLEXING - ZONE B

MIW3C

DS3 TO DS1 MULTPLEXING - ZONE C

MKW13

DS1 TO VOICE MULTIPLEXING - LOCAL TRANSPORT

MKW31

DS3 TO DS1 MULTPLEXING - LOCAL TRANSPORT

MK W32

DS3 TO DS1 MULTPLEXING - LOCAL TRANSPORT

MKW33

353 TO DS1 MULTPLEXING - LOCAL TRANSPORT

MPEDX

OC - 12 SERVICE - ADD - DROP MULTIPLEXING

MPEFX

OC - 48 SONET DEDICATED RING ADD - DROP PER ARGMT

MXJIBX

DS3 ADD - DROP MULTIPLEXER

NRBBI1

ICUSTOMER CONNECTION CHARGE
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Exchange Access USOC Rate Comparison Differences

Attachment A-8b
Objective IX, Procedure 3

_usoc _ State
1J5HS Michigan .

1J5HS Michigan Other IXCs 50.00
Other IXCs 106.00

Other IXCs 135.00

10XHX HZK3X Michigan SBCS 450.00
10XHX HZK3X Michigan Other 1XCs 450.00
Other IXCs 475.00

Other IXCs 500.00

Other IXCs 1,350.00

Other IXCs 1,425.00

Other IXCs 1,500.00

TMECS XDH1X Ohio SBCS 180.00
TMECS XDHIX Ohio Other IXCs 100.00
Other IXCs 180.00

TUZPX HZK3X Michigan SBCS 975.00
TUZPX HZK3X Michigan Other IXCs 975.00
Other IXCs 1,050.00

Other IXCs 1,125.00

Other IXCs 2,920.00

Other IXCs 3,060.00

Other IXCs 3,350.00

Other IXCs 5,810.00

Other IXCs 9,230.00

1L5XX XDHI1X Connecticut SBCS 10.05
1L5XX XDH1X Connecticut SBCS 10.09
1L5XX XDHI1X Connecticut SBCS 10.93
ILSXX XDHI1X Connecticut Other IXCs 9.63
1L5XX XDH1X Connecticut Other IXCs 10.05
Other IXCs 10.09

Other IXCs 10.93

1L5XX XDSD3 Connecticut SBCS 25.00
1L5XX XDSD3 Connecticut Other IXCs 0.90
Other IXCs 1.79

Other IXCs 2.68

Other IXCs 3.57

Other IXCs 4.47

Other IXCs 5.36
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Exchange Access USOC Rate Comparison Differences

Attachment A-8b

Objective IX, Procedure 3
Other IXCs 6.25
Other IXCs 8.04
Other IXCs 8.93
Other IXCs 9.82
Other IXCs 10.72
Other IXCs 11.61
Other IXCs 12.50
Other IXCs 13.40
Other IXCs 14.29
Other IXCs 15.18
Other TXCs 16.07
Other IXCs 16.97
Other IXCs 17.88
Other I1XCs 17.88
Other IXCs 18.75
Other IXCs 19.65
Other IXCs 20.54
Other IXCs 21.43
Other IXCs 22.32
Other IXCs 23.15
Other IXCs 24.11
Other IXCs 25.00
TMECS XDH1X Connecticut SBCS 130.00
TMECS XDHIX Connecticut SBCS 170.00
TMECS XDHI1X Connecticut SBCS 175.00
TMECS XDHI1X Connecticut Other IXCs 130.00
Other IXCs 170.00
Other IXCs 175.00
2
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