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Ho.

Order Completion
Interval

Average Completion
Notice Interval
(Electronic)

Coordinated
Cugtomer
Conversions - %
Provisioning
Troubles Received
Within 7 Days of a
Completed Service
Order

Coordinated
Customer
Conversions
Interval

P-624

Coordinated
Cugtomer
Conversions Hot Cut
Timeliness % within
Interval & Average
Interval

Coordinated
Cusgtomer
Conversions -
Average Recovery
Time

Cocperative
Acceptance
Testing{% xDSL
Loops Successfully
Tested)

% Proviaioning
Troubles within 30
days

Total Service Order
Cycle Time

LNP - Percent
Missed Installation
Appointments
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isaggregation by Metric

LeveX of D
"'* " .

?nnux

Volume

Tine

Interval

L oS

Stata

- Mechant aticn-
et B

LNP - Average
Discomnect
Timelinese Interval
& Disconnect
Timelinees Interval
Digtribution

X

X

LNP - TSOCT

% Completiona/
Attempts w/o notice
or w/Less Than 24
Hr Notice

% Completion of
timely loop
modification

;wﬂ

M&R-1

Missed Repair
Appointments

M&R-2

Customer Trouble
Report Rate

M&R-3

Maintenance Average
Duration

MER-4

% Repeat Troubles
within 30 days

MER-5

cut of Service > 24
hours

M&R-6

Average Answer Time
-~ Repair Center

M&R -7

Mean Time to Notify
CLEC of Network

Outages (M&R)

B

1ling

Invoice Accuracy

Mean Time to
Deliver Invoices

Usage Data Delivery
Accuracy

Usage Data Delivery
Completeness

Usage Data Delivery
Timeliness
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. af;-,\.,x.eref of Disaggregation by Matric-

Produce § Volumw-

[ Tiwe--
nterval

Dispatch.

Status

‘Szate

Mean Time to
Deliver Usage

Recurring Charge
Completeness

Non-Recurring
Charge Completeness

% Billing Errors
Corrected in X Days

05-1

Average Speed to
Answer {0S)

0s-2

% Answered imn “X*
Seconds (08)

DA-1

Average Speed to
Answar {DA)

DA-2

% Answered in “X"
Seconds (DA)

Database Update Information

Average Update
Interval for DA
Database for
Facility Based
CLECs

Percentage DA
Database Accuracy
For Manual Updates

Percent NXXs loaded
and Tested by/or
prior to the LERG
effective date

o

BS1Y

Timeliness

Accuracy

Mean Interval

Trank Group Performance

TGP-1

Trunk Group
Performance -
Aggregate
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Ho.

Iuﬁarp

TGP~2

Trunk droup
Performance -
Specific

Collocation

Average Response
Time

Average Arrangement
Time

% of Due Dates
Missed

M-1

Timeliness of
Change Management
Notices

Average Delay Days
for Change
Management Notices

Timeliness of
Documents
Associated with
Change

Average Delay Days
for Documentation

Average Notice of
Interface Outage




DOCKET NO.
PAGE 69

ORDER NO. PSC-01-1815-FOF-TFP
000121-TP
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Servica Quality Maasures

Disaggregation apd Standirds. .

—

BaliSouth Proposed

’ Camiassion Appraved )
1 DissgyTepation | Anaicg/Nenchwerx |

No. Msasure Disaggregation anobmaxic
P -
©c85-1 Average Reaponse Region Parity + 4 Region Parity + 2
Time and Response - Seconds Secondds
Interval (Pre-
Ordering]
088-2 Interface Region x 99.5% Region ¥ 93.5%
Availability (Pre-
Ord.ar.im)
088-3 Interface Region z 99.5% Region 2 59.5%
Availability
(Maintenance &
Repaix)
08S-4 Responas Interval Region Parity Ragicm Parity
{Maintenance &
Repair)
PO-1 Loop Make Up - Loopu 95% in 3 Buginean |} Loops 95% in 3 Business
Average Response Days M Daye
Time - Manual
PO-2 Loop Make Up - Loops 920% in 5 Minutes Loops 95% in 1 Minute
Average Response (Reanpena after &
Time — Electronic wos - new svetem)
: ordexing. ..t REE gv -
0-1 Acknowledgment EDI 90% w/i 30 Mins EDI 95% ¢ 30 Minutes
Massage Timelinega (6mos - 95% w/i
TAG 30 Mina) TAG 95% 5 30 Minutes
95% within 30
Mintutes
0-2 Acknowledgment EDI 100% EDI 100%
Message Completonsss TAG ThG
0-3 Percent Flow-through | Residence 95% Residence 95%
Service Requasts Business 0% Businass 0%
[Summary) UNE B5% URE a5%
LNP 8% Lup a5&
0.4 Parcent Flow-through Residence 35 Residence 95k
Service Requasts Business 0% Business 90%
{Detail) UNE BENY UNB a5y
85§ LNP 85%
0-8 Flaw-through BError N/A N/A N/B N/A
Analysis
0-6 CLERC LSR Informatlon N/A N/A N/A N/A
LSR Flow-Through
Matzrix '
0-7 Percent Rejected Resales Residence Diagnostic Resale Residence Diatnostic
Service Requestns Resals Businesa Resale Business
Resale Design Resale Design
{Special} (Special)
Resale PBX Resals PBX
Resale Centrex Resale Centrex
Resale ISDN Resale ISDN
LNP Standalone LNP Standalone
2w Analog Loop 2w Analog Loop
Design Design
Zw Analcg Loop 2w Analog Loop
Non-Degign Non-Design
2w Analog Loop
w/lNP Deaign
2w Analog LOOp
w/LNF Non-Design
UNE Digital Loop UNE Digital Loop
< D81 < Dsl
UNE Digital Loop UNE Digital Loop
z DS1 : D81
UNE Loop + Port UNE Loop + Port
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. pisaggregation and Standards - . . .

BallSocuotk Proposed . Commission
No- Pizaggregation Bl % 5. §
Covbinaticna Combinations
Switch Ports Switch Ports
UNE xDSL (ARBL, UNE xDSL (ADSL,
HDSL, UCL) HDSL, UCL)
Line Sharing Line Sharing
Local Intercffice Local Intercffice
Transport Transport
Local Local
Interconnection Interconnection
Trunka Trunks
UNE Combo Qther
UNE 1SDN
- Line Splitting
UNE Other Non-
Design
UNE Other Design
EELS
0-8 Rejact Interval Resale Residsnce Resale Residence
Resale Business Fully Mechanized: | Resale Business Fully Mechanized:
Resale Desnign 97% within 1 Hour | Resale Design 97% 2 1 Hour
(Special) {Special)
Reaals PBX Partially Resals PBX Partially
Resale Centrex Machanized: Resale Centrex Mechanizel:
Resals ISDN 5% within 18 Resale ISDN 95% 1 10 Hours
LNP Standalcne Houra in 3 Monthe ] LNP Standalone
2w Analog Loop 85k within 10 2w Analog Loop
Design Hours in 6 Monthe | Demign
2w Analog Loop 2w Analopg Loop Nop-Machanized:
Non-Deaign Non-Mechanized: Non-Design 95% : 24 Hours
85% within 24 2w Analog Loop
Hours w/LNP? Design
2w Analog Loop
w/LNP Non-Deaign
UNE Digital Loop UNE Digital Loop
< DSl < DSl
UNER Digital Loop UNE Digital Loop
: DS *» D51
UNR Loop + Port UNE Loop + Fort
Combinaticns Combinations
Switech Porta Switch Perts
UNE xDSL (ADSL, UNE xDSL (ADSL,
HDSL, UCL} HOBL, UCL)
Line Sharing Line Sharing 95% 5 36 Hours
Local Interoffice Local Intercffice
Transport Transport
Local . Local
Intexconnection Interconpection
Trunks Trunks
UNE Combo Other
UKNE ISDN
Line Splitting
UNE Other Nom-
Design
UNE Other Design
EELS
-9 Firm Qrder Resale Reasidence Resale Reasidence
Confirmation Resale Businegs Resale Business
Timeliness Resale Degign Fully Mechanized: | Resale Design Fully Mechanized:

[Special)
Rasale PBX
Resale Centrex
Resale ISDN
LNP Standalone
2w Analog Loop
Design

2w Analog Loop

Non-Design

95% within 3 {Special)
Hours Regale PRX
Resale Centrex
Partially Resale IBDN
Mechanized: INP Standalone

85% within 18
Hours in 3 Months
85% within 10
Hours in 6 Months

2w Analog Laop
Design

2w Analog Loop
Noen-Design

25% < 3 Hours

Partial
Mechanized:
954 < 10 Hours

Non-Mechanized:
95% s 24 Hours
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Service Quality Measmvras - LT

Dis tion an& Stm BRI . .
: - - Belifiouth Proposed Comminsion ed
Ro. Heasure - Dissggregatica. Ll og/! - |7 isaggragal 2
Non-Mechanized: 2w Analog lLoop -
5% within 35 w/LEP Dapign
Houra 2w Analeoq Loop
UNE Digital Loop w/LNP Non-Design
< DS1 UME Digital Loop
UNE Digital Loop < DSt
z bsa UNE pigital Loop
UNE Loop + Port : DE1
Combinations UNE Loop + Port
Switch ports Combinations
UNE xDSL {ADSL, Switch Ports
HDSL, TCL) UNE xDSL (ADSL,
Line Sharing HDSL, UCL) 95% 5 48 Hours
Local Interoffice Line Sharing i
Transport 85% within 4 Days { Local Intercffice
hocal Tzansport
Interconnecticon Local
Trunks Interconnsction
Trunks
. UNE Combo Other
UNE IBDN
Line 8Splitting
UNR Other Heon- .
Deaign
INE Other Dasign
EELS
0-10 Service Inquiry with | »PSL (includes 95% Returned xD3L {includes 95% Returned < 5
LSR Pirm Order UNE unbundled within 5 Business | UNE unbundled Businesa Days
Confirmation (FOC) -~ ADSL, HDSL and Days ADSL, HDSL arxl
Response Time Manual UNE Unbundled UNE Unburdled
Copper Loops} Copper Loops}
Unbundled Unbundled
Intercffice Interoffice
Trangport Transport
0-11 ?OC and Reject Resale Residance 85% Returned Rasale Reaidence 95% Returned

Responae
Completeness

Resale Business
Resale Design
{Special)
Resale PBX
Resale Centrex
Resale ISDN
LNP Standalooe
2w Analog Loop
Design

2w Analog Loop
Non-Design

UNEB Digital Loop
< DS1

UNE pDigital Loop
x DSl

UNE Loop + Port
Combinations
switch Ports

UNE xDSL (ADSL,
HDSL, HCL}

Line Sharing
Local Interoffice
Traneport

Local
Interconpection
Trunks

Resale Businesa
Resale Deslgn
{Special)

Resale PBX
Regale Centrex
Regale ISDN

LNP Standalone
2w Analog Loop
Despign

2w Analeg Loop
Non-besign

2w Analog Loop
w/LNP Design

2w Analog Loop
w/LNP Non-Desaign
UNE Digital Loop
< PSt

UNE Digital Loop
: DS1

UNB Loop + Poxt
Combinations
Switch Ports

UNE xDSL (ADSL,
HDSL, UCL}

Line Sharing
Local Interoffice
Tranaport

Local
Intercomnection
Trunks

UNE Combo Other
UNE ISDN
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.30 Berwvice Quality Measures .
.- Dissggregation and Standaxds. .- - .
~ g - - BaliSouth Proposad . Commission ad
Line Splitting
UNE Other Non-
Denign
UNE Other Design
EELS
3-12 Spead of Answer in CLEC - Local. Dizgnostic CLEC - Lecal FParity with
Ordering Center Carriar Service carrier Service Retail
Center Center
HellSouth BallBouth
~ Buminsas - Business
Service Canter sarvice Center
- Residance - Residence
Service Center SBérvice Centex
3-13 LNP-Percent Rejected [ LD PDiagnostic e Diagnostic
Service R st UNE loop with LNF UNE Loop with LNP
a-14 LNP-Redect Interval LRP Pully Mechanized: | LNP Pully Mechanized:
Digtribution & TNE Loop with LNP 97y within 1 Hour MR Loop with LNP 7% < 1 Hour
Averzge Reject Partially Parcially
Internal Mechanited: 85% < Mechanized: 95% ¢
18 Hours 10 Hours
Non-Mechanized. Non-Machanized:
B5% « i4 Hours 95% < 24 Hours
0-18 LNP-Firm Order LNP Fally Mechanized: | iap Pully Mechanized:
Confirmation UNE Loop with LKP 95% within 3 UNE Loop with LEP 55% withkin 3
Timeliness Interval Hours Hours
pistribution & Partially Partially
Firm Order Mechanized: 858 x Hechanized: 95¥ 3
Confirmation Average 18 Hours {10 10 Fours
Interval hours after § ¥on-Mechanized:
months) 95% s 24 Hours
Ron-Hechanized:
85% < 35 Hours
... .- Pzovisiond - L
P-1 Msan Held Order Resale Residenoe Reatail Residance | Resale Regidence Retail Residence
Interval & Resale Business Ratail Business Resals Busineas Retail Business
Distribution Resale Design Retail Design Resale Design Retail Design
Intervals Resale PEX Retail PBX Resale PBX Retail PBX
Resale Centrex Retail Centrex Resala Centrex Retail Centrex
Repale ISPNW Recail ISDN Resals ISDW Retail I&DN
INP {Standalone) Retall Res and INP (Standalone) Retail Res and
Bus {ROTS) Bus {POTS)
2w Analog Loop Retail Res and 2w Analog Loop Retail Res and
Design Bus Dispatch Design Bus Dispatch
. Retail Res and Rotail Res and
2w Analog Loop Bus (POTE 2w Analog lLoop Bus (POTS
Non-Deaign excluding switch | Non-Desigm excluding switch
based orders} -Dispatch based orders}
-Ron-Dispatch
2w Analog Loop
w/LNP Deaign Retail Rea and
2w Analog Loop Bus Dispatch
w/LNP Non-Degign Retail Res and
-Dispatch Bus {POTS
-Non -Dispatch excluding switch
WNE bigitai Loop based orders)
LNE Digital Loop Retail Digital < DS1
<« D81 Loope D31 UNE Digital Loop Retail Digital
UNE Digital Loop Rerail Digital : DSl Loope< D31
: DS1 Loop: D51 UNE Loop + Port Retail Digital
UNE Loop + Port Retall Res and Combinatione Loopz DS
Combinations Bus -Digpateh out Retail Res and
-Nan-Diapatch pus
-Dispatch in
-Switch-baged
l NE Switch Ports UNE switch Ports
Retail Res and
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-,Survice: Ouality Measures: ' - - -

. Disaggm on_and. Standaxdsi: . -l

K
S s
|

R lacatk P -] Comigaion
Ro Keasure | DLAaggEsgation | | % _ aggtegabion- 1 . Anasog/ RATE:
UNE Combo Other Bus (POTS) UNE Combo Other Retail Res and
Recail Res and -Dispatch Bus (POTS)
Bus and Dasign -Non-Dispatch Retail Res and
UNE xDSL, (ADSL, Disp. UNE xDSL [ADSEL, Bus and Design
HDSL, OCL) HDSL, UCL) Diap.
UNE ISDN . ADSL provided to UNE ISDN
{includes UDC) Retail {includea UDC} ADSL provided to
UNE Line Sharing UNE Line Sharing Rerail
Retail ISDN - BRI
Local Transport Local Transport Retail ISDN - BRI
{Unbundled ADSL providad to {Unbundled
Interoffice Rekail Interoffice ADSL provided to
Transport) Retail D81 and TYansport) Retail
Local D83 Interoffice Local Retail D5l and
Interconnsction Parity with Interconnecticn b33 Intsroffice
Trunks Retail Trunks Parity with
UNE Line Retail
Splitting
UNE Other Nom-
. Deaign
UNE Other Desigm
EEL® TBD
Retail Ras: and
- Bus
Retail Design
D,
P-2 Average Jeopardy Resale Residence 95% 2 48 Hours Resals Residence 95% > 48 Hours

Notice

Resale Business
Resale Design
Resale PBX
Resale Cantxrex
Resale ISDN

LNP (Standalone)

2w Analog Loop
Dasign

2w Analog Loop
Non-Dasgign

UNE Digital Loop
< D51

UNE Digital Loop
r DSL

UNE Loop + Port
Combinationa

UNE Switch Ports
UNE Combo Other

UNE xDSL (ADSL,
HDSL, UCL)

UNE ISDN
{includes UDC)
UNE Line Sharing
Local Transport

Resale Buainees
Regale Deaign
Rasale PBX
Resale Centrex
Regale ISDN

LNP (Standalone)

2w Analog Loop
Design

2w Analog Loop
Non-Desicm
-Dispatch
-Non-Dispatch
2w Analcg Loop
w/LNP Design
2w Analeg Loop
w/LN? Non-bDesign
-Dispatch
~Non-Dispatch
UNE Digital Loop<
b8l
UNE Digital Loop:
DS1
UNE Loop + Port
Combinations
-Dispatch out
-Non-Dispatch
-Dlzpatch in
-gwitch-based
UNE Switch Ports
UNE Combo Other
-Dlspatch
-Non-Diaspatch
UNE xDSL (ADSL,
HDSL, UCL)
UNE 1ISDN
(includea UDC)
UNE Line Sharing

Local Transport
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Percentage of Orders
Given Jeopardy
Notices

Interoffice Interoffice
Transport) Tranwport)
Local Local
Interconnection Interconnection
Trunks R Trunks
UNE Line
Splitting
UNE Other Non-
Deaign
UNE Other Desigm
EELs

Resale Hesidence
Resale Business
Resale Design
Resale PBX
Resale Centrex
Resale ISDN

NP (Standalone)

2w Analog Loop
Design

iw Analog Loop
Roo-Depign

UNE Digital Loop
< D51

UNE Digital Loop
2z DSt

UNE Loop + Port
Combinations

UNE Switch Ports

UNE Combo Othex

UNE xDSL (ADSL,
HKDSL, UCL}

UNE ISDN
(includes UDC)
UNE Line Sharing
Local Tranaport

Retail Residence
Retail Business
Retail Desigm
Retail PEX
Retail Centrex
Retail ISDN
Retail Res & Bus
(paTs) ~

Retall Res & Bus
Dispatch

Ratail Res and
Bus (FOTS
excluding pwitch
based orders)

Retaill Digital
Loop <PS1
Retail Digital
Loop =DS1
Retail Res and
Bus

Retail Res & Bus
{POTS)

Ratail Rea & Bua
and Design Disp.

ADSL provided to
Retail

Resale Residence
Resale Business
Resalm Design
Resals PBX
Repale Centrex
Rasgale ISDN

LNP (Standalone)

2w Analog Loop
Depign

2w Analeg Loop

Non-Design
-pispatch
-Non-Dispatch

iw Analog Loop
w/LNP  Design
2w Analog Loop
w/LNP Non-Design
~Dispatch
-Non-Dispatch
UNE Digital Lecop
< D81
UNEZ Digital Loop
2 DS
UNE Locp + Port
Combinaticus
-Dispatch out
-Non-Dispatch
-Digpatch in
-Switch-based
UNE Switch Ports

UNE Combo Gther
-Dispatch
-Non-Dispatch

UNE xDSL (ADSL,

HDSL, 1KCL)

UNE ISDN
{includen UBC)

UNE Line Sharing

Local Traneport

Retail Residence
Retall Business
Retail Design
Retail PBX
Retail Centrex
Retall ISDN
Retail Res & Bua
{POTE)

Retail Res & Bua
Dispatch
Retail Res and
Bus (POTS
excluding switch
basad orders)

Retail Res and
Bus Dispatch
Retzil Res and
Bus (POTS
excluding switch
based orders)

Retail Digital
Loop< D31
Retail Digital
Loop: D81
Retail Res and
Bus

ketail Res & Bus
(POTS)

Retail Res & Bus

and Design Disp.

ADSL provided to
Retail

{Unbundled Retail ISDN - BRI {Unbundled
Interoffice Interoffice Retail ISDN - BRI
Transport} ADSL provided to Transport)
Local Retail Local ADSL provided ta
Interconmection Retail DS1 and Interconnection Retail
Trunks DS3 Interoffice Trunks Retail DS1 and
UNE Line DS3 Interoffice
Parity with Splitting
Retail UNE Other Non- Parity with
Design Retail
UNE Other Design
EELe TED
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- Service Quality Measures ... .
Digaggregation and Standaxds ' .. -

e —

~ Belisouth %l_ T OoRR8eion A%‘ .
i Wmm axie: g:-_-mlmm 5

f.

Rebail Res and

Bue
Retail Deaignm
TRD
P-3 Percent Misaed Resale Residence Retail Residence Resale Residence Retail Residence
Installation fesale Business Retail Bupineas ReBale Business Retail Business
Appointmants Reasale Design Retail Design Resale Design Ratail Design
Resale PBX Retail PBX Resale PBX Ratail PBX
Resale Centrex Ratail Ceptrex Resale Centrex Retail Centrex
Regale ISDN Retail ISDN Resale ISDN Retail ISDNM
LNp (Standalone) Retail Res and LNR {Standalons) Retafl Res and
Bua [POTS} Bus {POTS}
2w Analog Loop Recail Ress Bus 2¢ Anelog Loop Retail Ress Bus
Design Dispateh Danign Dispatch
2w Analeg Loop Retail Res and 2w Analog Loop Retail Res and
¥Non-Deaign Bua (POTS Non-Degign Bus {ROTS
excluding switch -Dispatch excluding switch
based orders) ~Non-Dispatch baged ordaers)
2w Analog Loop
~ w/L¥F Deaign Retail Res and
3w Analog Loop Bus Pispatch
w/LNPF Nom-Design Retail Res and
~Diapatoh Bus (POTS
-Nor-Diapatch excluding awitch
UNE Digital Loop UNE Digital Loop based ordera}
< DSl Recail Digital < D81
UNE Digital Loop Loap <DS1 UNg Digital Loop Retail Digital
: DSl Retail Digital z DS1 Loop =D&
UNE Loop + Port Loop :DSL UNE Loop + Port Retail Digitat
Combinations Raetail Res and Combinaticns Loop xD§1
Bus ~-Dispacch out Retail Reg and
-Non-Dispatch Bue
-Diepatch in
~Switch-based
UNE Switch Ports UNE Switch Porta
UNE Combo Cther UNE Combo Other
~-Diapatch
Retail Rem & Bus -Nop-Dispatch
UNE xDSL (ADSL, {POTS) UNE xDSL: {ADSL, Retail Rea & Bup
HDSL, UCL) Retail Res & Bus HDSL, TCL) (POTS)
UNE ISDN and Deaign bipp. UNE ISDN Retail Res & Bus
{includes UDC} {includes UDC) and Desaign Disp.
UNE Line Shering ADEL provided to UNE Lioe Sharing
Local Transport Retail Local Transport ADSL provided to
{Unbundled {Imbundied Ratail
Interpifice Rerail ISDN - BRI Intaroffice
Transport) Tranaport) Retail ISDN - BRI
Local ADSL provided to Local
Intexconnection Ratail Interconnection ADSL provided to
Trunks Retail D51 and Trunks Retail
DS3 Interoffice UNE Line Retall DS1 and
splitting D53 Interoffice
Parity with UNE Other Hon-~
Retail Design Parity with
UNE Ocher Desion Retall
EELs
TBD
Retail Res and
Bug
Retail Design
TR
P-4 Average Completion Resale Residence Retail Resicdence Resale Residence retail Rasidence

Interval
Distribution

Interval (QCI) &
Order Cowpletion

Rasale Business
Resale Dasign
Repale PBX
Repale Centrex

Resale ISDR Retail ISDN

Retail Business
Retail Dmeign
Rearail pax
Retail Centrex

Rasale Busdineas
Resale Design
Resale PBX
Resale Centrex
Repaie ISDN

Retail Busiress
Rerail Design
Retail PBX
Ratail Centyex
Retail IS5DN




QRDER NGO, PSC-01-1819-FOF-TP
000121-TP

DOCKET NO.
PAGE 7&

Service Quality Meagures
Disaggrngation and St.andaxda

Pellfouth ¥ ’ﬁ ud Commissicn APproved
HNo. Measure [ Disaggregation i X ry
INE (Standalouns) Retail Res & Bus L¥P (Standalons) Revail Reg & Bug
2w apalog Loop (BoTS) 2w Analog Loop {(POTS})
Daeign Retail Res& Bus Deaign Retail Resé Bue
2w Analog Loop Dispatch 3w Analog Loop Dispatch
Kon-Design Retail Res and Non-Design Retall Res and
Bus (POTS -Bispatch Bus (POTS
excluding switch -Non-Dispatch excluding switch
bazed ordars) 2w Analog Loop basad orders}
w/LNP Deaign
2% Analog Leop Retail Res and
w/LNP Non-Design Bug Dispatch
-Dispatch Retail Res and
“Non-Dispatch Bus (POTS
UNE Digital Loap UNE Digital Loop exciuding switch
< DBl < D51 based orders)
UNE Digital Loop Reatail Digital UNE Digital Loop
: D81 <DS1 : bEl Retail Digital
UNE Loop + Port Retail Digital UNE Loop + Port Loop <DS1
Combinations Loop :DS1 Conbinations Retail Digital
Recail Rep and -Dispatch ocut Loop 2D81
Bus -Non-Dispatch Retail Res and
-Dispatch in Bug
~Switeh-based
UNE Switch Fortas WHE Switch Ports
UNE Combo Dther UNE Combo Other
~Dispatch
Ratail Rea & Bus -Non-Dispatch
UNEB xDSL (ADSL, {POTS} UNE xDSL (ADSL, Retail Res & Bus
HDSL, WUCL) Retail Res and EDEL, UCL) {POTS}
UNB xDSL [ADSL, Bus and Design TNE xBSL (ADAL, Retail Res & Busg
HDSL, tYCL) piap. HDSL, UCL) and Desjgn Disp.
URE ISDN UNE ISDN
{{ncludas UDC) 7 Days w/o {includes UDC) 5 Days w/o
UNE Line Sharing conditioning UNE Line Sharing conditioning
Local Transpott Local Transport
(Unbundied 14 Days w/ (Unbundied 12 Daya
Intercffice conditioning Interoffice w/conditioning
Trunsport) Tranaport)
Local Retail ISDN - BRI Local Retail ISDN - BRI
Intercomnect ion Interconnection
Trunkas ADSL provided to Trunks ADSL provided to
Retail UNE Line Retail
Retail DS1 and Splitting Retail DS1 and
D33 UNE Other Won- pS3 Interoffice
Interoffice Dasign
UNE (Qther Deaign
ERLa Parity with
Pariry wirth Retail
Retail
TBD
Retail Res and
Bus
Retail Design
TBD
B-§ Average Completion Resale Residence Retail Residence Resale %esidence Retail Residence

Hotice Interval

Resale Buainess
Resale Dasign
Resale PBX
Resale Centrex
Resale ISDN

INP (Standalone)
2w Analog Loop
Design

2w Analog Loop
Non-Degizn

Retail Busineas
Retail Designo
Rerail PBX
Retail Centrex
Retail ISDR
Retail Res & Bug
{POTS)

Retail Res& Bus
Dispatch

Retail Res and
Bus (POTS
excluding switch

Resale Business
Regale Deaign
Resale PBX
Resale Centrex
Resale ISLN
LNP (Standalone!
Zw Analog Loop
Dasign
2w Analoy Loop
Non-Desian
-Dispatch
-Non-Dispatch

Rerail Business
Recail Design
Revail PBX
Racail Centrex
Retail ISDN
Retail Res & Bus
(EOTS)
Retail Kess Bus
Dispatch
Retafl Res and
Bus [(POTS

1 _excludirg gwiteh
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- Survice Quality l!eamaa

Ro. :
baased orders) 2w Analog Loop based orders)
w/LNP Design
2w Analog Loop Retail Res and
w/LNP Ncn-Design Bus Dispatch
-Diapatch Retail Res and
UNE Digital Locp ~Non-Dispatch Bus (POTS
< D51 UNE Digital Loop excluding switch
UNE Digital Loop < DS1 based orderas)
> DS Retail Digital UNE Digital Loop
UNE Laoop + Port Loop «<DS1 » D81 Retail Digital
Combinations Retail Digital UNE Loop + Port Loop <DS1
Logp 2DS1 Combinations Retaill Digital
Retail Res and ‘Dispatch out Loop :DS1
Bus -Non-Dispatch Retail Rea and
-Dispatch in Bua
UNB Switch Porta -8witch-based
UNE Combo Other UNE Switch Ports
UNE Comibo Other
-Dispatch
UNE xDSL (ADSL, Retail Res & Bus -Non-Diapatch
HDaL, UCL) [POTS) UNB xDSL (ADSL, Retail Res & Bus
UNE ISDN Retail Res and HDSL, UCL}) (POTS)
(in¢ludes UDC) Bus and Design UNE ISDN Retall Rer and
UNE Line Sharing Digp. - {includes UDC) Bus and Design
Local Transport INE Line Sharing Dieg.
{Unbundled ADSL provided to Local Transport
Interoffice Ratail {Unbundled ADSL provided to
Transport} Interoffice Retail
' Local Retail ISDN - BRI | Transport)
Intercoonection Local Ratall ISDN - BRI
Trunks ADSIL provided to Interconnaction
Retail Trunks ADSL provided to
Retail DSl and UNE Line Retail
DS3 Interoffice splitting Retail D51 and
UNE Other Non- 0S3 Interoffice
Parity with Design
Retail UNE Cther Design Parity with
EELs Retail
TBD
Retail Res and
Bua
Retail Design
- TBD
P-§ Cocrdinated Customer Unbundled Loope w | 5% < 15 Minutes Unbundled Loops W | 95% 3 15 Minutes
Conversicns Intexrval INP . 95% < 15 Minutes INP 95% < 15 Minutes
Unbundled Loops w Unbundled Loops w
P LN®
P-6A Coordinated Customer SL1 Time Specific | 35% + or - 15 SLI Time Specific 95% + or - 15
Convermiong Hot Cut SL1 Non Time minutes of 3L1 Hon Time minutes of
Timelinasas % within Specific Scheduled Start Specitic 8cheduled Start
Interval and Average §1.2 Time Specific | Time SL2 Time Specific | Time
Interval 5L2 ¥on Time SL2 Hon Time
Specific Spacific
§L1 IDLC 95% w/in 4 Hour SL1 IDLC 95% w/in 4 Hour
SLz IDLC window 8L2 JIDLC window
95% w/in 4 Hour 95% w/in 4 Hour
window window
P-6B Coordinated Customer Unbundled Loops Diagnostic Unbundled Loops Diagnostic
Conversiona - w/ INP Diagnostic w/ INP Diagnostic
Average Recovery Unbundled Loops Unbundled lLoops
Time w/LNP w/LNP
P~6C Coordinated Customer UNE Loop Design UNE Loop Desaign
Conversions - % UNE Loop Non- £ 5% UNE Loop Non- < 5%
bProvisioning Design Design
Troubles Received Dispatch/Non- Dispatch/Non-
W/i 7 days of a Digpatch Dispatch
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Service Quality Measuvres.

~_Disaggregation and Standaxds

- Bellfouth yroposed Comminsion Approved
completed Service
Order
P-7 Cooperative URE xBOL UNE xDSL
Acceptance Testing - -  ADSL -  ADSL
¥ of xD5L Loops - HDSL 95% of Lines - HDSL 95% of Lines
Teated - XL . Teasted - UCL Successfully
- OTHER - orHER Tested
P-8 % Provisioning Resale Residence Retail Reaidence Hesals Regidence Retail Residence
Troubles within 30 Resals Bumsinass Retail Busipeus Renale Business Retail Buszinews
days of Service Resale Design Retrail Desigm Regale Design Retail Design
Order Completion Resale PBX Retail PBX nesale PHY Retail PBX
Resale Centrex Retail Centrex Resals Centrax Retail Centrex
Resale ISDN Retall ISON Répale ISDYW Retail ISDN
1N? {Standalone) Retail Res & Bum LNP {Standalone) Ratail Res & Bus
2w Aralog Loop (POTB} 2w Analog Loop {POTS)
Design Retail Rea and besign Retail Res and
Bus Dispatch Bum Dispatch
2w analog Loop Retail Res and 2w Analog Locp Retazil Res and
Non-Design Bua {POTS Non-Deaicn Bus {POTS
excluding switch -Dispatch excluding switch
based orders) -Non-Dispateh based orders)
2w Analog Loop
wW/LNP Dasign Retail Res and
2w Analog Loop Bus Dippatch
w/LNP Mon-Design Retail Ras and
-Dispatch Buas (POTS
-Bon-Dispatch excluding switch
UNE Digital Loop UNE Digital Loop based orders)
<« D51 Retall Digital < P8L
UNE Digital Loop Loop <DS1 UNE Digital Loop Retail Digital
= DSl Retail Digital > DS1 Loop «DSi
UNE Loop + Port Loop 2DS1 URE Loop + Port Retail Digital
Combinations Retail Rea and Combinationa Loop =DS1
Busg -Dispatch out Rotail Res and
-Non-Digpatch Bus
~pisparch in
-Switch-based
UNE Switch Ports UNE Switch Ports
NE Combo Other UNE Combo Other
Ratail Res & Bug -Dispatch
{POTS} -Non-Diwpatch Retail Rea & Bua
UNE xDSL (ADSL, fetail Res and UNE xDSL (ADSL, {POT8)
HDSL, UCL) Bus and Design HDSL, UCL) Retall Res and
UNE 1SDN Diap. UNE ISON BAus and Deaign
{includes UDC) {includes UDC) pisp.
UNE Line Sharing ADSL provided to UNE Line Sharing
Local Transport Retail Locsl Transport ADSL provided to
{Unbundled {Unbundlad Retail
Interoffice Retai)l ISDM - BRI | Incaroffice
Transpore) Transport) Retail ISDN - BRI
Local ADIL provided to Lacal
Interconpection Retail Interconnection ARSL provided to
Trunks Retail D51 and Trunks Retail
D53 Interctfice UNE Line Retail D51 and
Splitting D53 Interoffics
Paxity with UNE Other Nan-
Retail Design pParity with
UNE Other Teaign Retail
EELs
TBD
Retail Rag and
Bug
Retail Design
TBD_
B-9 Total Servies Opder Resals Residence Diagnostic Rapale Residence Diagnostic
Cycle Time (TSOCT) Resale Business Resale Business
Resale Degicgn Resale Design
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Bervice Quality Heasuresm
Disaggregation and Standaxds . .
) BellScuth P sad Coammission Approved
- Mer. Neasuxw b £ %‘/‘w WT’%‘EW
Resale PBX Resals PBX
Resale Centrex Regale Centrex
Resals ISDN Resale ISDN
LNP (Standalone) LNP (Standslone)}
2w Rnalog Loop 2w Analog Loop
Degign . Design
2w Analog Lo 2w Analog Loop
Non-Design Non-Deaign
-Dispatch
-Non-Dispatch
2w Analog loop
w/LHP Design
<4 Analog Loop
w/LNP Non-Design
-Diapatch
-Non-Dispatch
UNE Digital Loop
UNE Digital Loop < DSl
< D81 UNE Digital Loop
UNE Digital Loop 2 DS1
2 DS UNE Loop + Port
UNE Loop + Port Combinat ions
Combinations -Dispateh ocut '
. -Nen-Dispatch
-pispatch in
-gwitch-based
UNE Switch Ports
UNE Switch Porta UNE Combo Other
UNE Combo Other -piapatch
-Nen~Dispatch
UNE xDSL {ADBL,
UNE xDSL (ADSL, HDSL, UCL}
HDSL, UCL) UNE ISDN
UNE 1ISDN {includes UDC)
{includes UDC) UKR Line Sharing
UNE Line Sharing Local Transport
Local Transport {tnbuncled
{Unbundled Intexoffice
Intercffice Transport}
Tranaport) Local
Local Intexconnection
Interconnection Trunks
Trunke UNE Line
Splitting
UNE Cther Non-
' Deaign
UNB Other Design
EELS
P-10 NP ~Percent Migsed LNP 95% Due Datea Met LNP 95% Due Dates Met
Installation
Appeintments
P-1i1 LNP-Average NP 95% < 15 Minutesm NP 95% < 15 Minntes
Disconnect
Timelineas Interval
& Disconnedt
Timelinass
Interval
Distribution
P-12 Lyp-Total Service 5 Diagnostic LNP TED

Yissed Repair
Appointments

Regale Residence
Resale Husineas
Resale Design

Retail Repidence
Retail Businass
Retail Design

Regale Remidance
Resale Business
Reaale Design

Retail Residsnce
Retail Business
Retail Design

Resale FBX Retail PBX Regale PEX Retail PBX
Resale Cantrex Retall Centrex Resale Centrex Retai) Centrex
Ressla ISDN Retail ISDN Resale ISON Retail ISDN
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Service Quality Msagures
- Disaggregation -and Standards.
| s . S R O — Comelasion
Ro.. Measurs 5 T Disaggregation 1 & W%
2w Analog Loop Retail Res& Bus 2w Analog Loop Retail Res&k Bus
Design Dimpatch Design Dispatch
2v Analog Loop Retail Res & Bus 2w Analog Loop Retail Res & Bus
Non-Design {POTS excluding Non-Design {POTS excluding
switch based switch based
UNE Dpigital Loop features) UNE Digital Loop features)
< D31 Retail Digital < DS1 Retail Digital
UNE Digital Loop Loop <D3L UNE Digital Loop Loop <D81
» DS Retail Digital : D51 Retail Digital
UNE Loop + Port Loop :DS1 UNE Loop + Fort Loop D81
Combinations Retail Res and Combinations Retail Res and
UNE switch Porte Bua UNE Switch Porte Bus
UNE Combo Other UNE Combo Other
Retail Res & Bus Retail Res & Bus
UNE xDSL {ADSL, (POTS) UNE xDSL {ADSL, (POTS)
HDEL, UCL} Retail Res and HOSL, UCL) Retail Res and
UNE ISDN Bus apd Desigm UNE ISDN Bus and Desimgm
UNE Line Sharing Disp. ONE Line Shazring Diap.
Local Tranaport ADSL provided to Local Transport ADSL provided to
{Unbundled Retail . {unbundlad Retail
Interoffice Intercoffice
Transport} Retail ISDN - BRI | Transport) Retajil ISDR ~ BRI
Local ADSL provided to Local ADSL provided to
Interconnection Retail . Intarconnection Retail
Trunks Retail DB1 and Trunksa Retail D81 and
D83 Interoffice DS3 Interoffice
Parity with Parity with
Ratail Retail
M&R-2 Customer Trouble Resale Rasidence Retall Residence Resale Residence Retail Residence
Report Rate Resale Bueinens Retail Business Resale Busineaa Retail Business
Resale Deaign Retail Design Resale Design Retail Design
Resale PBX Retail PBX Resale PBX Retail PBX
Resale Centrex Retail Centrex Resale Cantrex Retail Centrex
Resale ISDN Retail ISDN Resale ISDN Ratail 1SDN
2w Analog Loop Recail Res and 2w Analog Loop Retall Res and
Design Bus Dispatch Design Bua Dispatch
Ratail Res and Retail Res and
2w Analog Loop Bus (POTS 2w Analog Loop Bus (POTS
Non-Daaign excluding switch Mon-Deaign axcluding awitch
based features) based features)
UNE Digital Loop Retail Digital UNE Digital Loop Retail Digital
< D81 Loop <DS1 < DE1 Loop <DS1
UNE Digital Loop Retai] Digital UNE Digital Loop Retail Digital
: p31 Loop D61 * DS Loop :DS1
UNE Loop + Port Retail Res and UNE Loop + Port Retail Res and
Combinations Bua Combinations Bua
UNE Switch Ports UNE Switch Ports
UNE Combo Other Retail Res & Bus INE Combo Other Retail Res & Bus
' (#0TS) (POTS)
UNE xDSL (ADSL, Retail Res and UNE xDSL [ADSL, Ratail Res and
HDSL, UCL} Bus and Degign HDSL, UCL) Bus and Desisgm
UNE ISDN Disp. UNME ISDN Disp.
UNE Line Sharing ADSL provided to UNE Line Sharing ADSL provided to
Local Transport Retail Local Transport Retail
[Unbundled {(Unbundled
Interoffice Retail ISDN - BRI Intercffice Retail ISDN - BRI
Transport) ADSL provided to Transport) ADSL provided to
Lacal Retail Loeal Retail
Interconnection Retail DSl and Interconnection Retail DS1 and
Trunks D33 Interoffice Trunks D83 Interoffice
Parity with Parity with
Retail Retail
M&R-3 Maintenance Average Regale Residence Retail Residence Resale Residence Ratail Residence

Duration

Regale Business
Regale Demign

Retail Bubinesas
Retail Design

Resale Buainessa
Resale Design

Retail Business

Retail Dasign
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Service Quality Measures

Fori Disaggregation and Standards
e ByllSouth and Comisgion %ﬂ_ﬁ
Xo. | Diaaguregation. | %m — Disaggregaticn BARCERRTE
Resale PBX Retail PRX Resale PRX Retail PBX
Regale Centrex Retail Centrex Regsale Centxex Ratail Centreax
Resgle ISDN Revall ISDW Resale ISDN Retail ISDN
2w pnalog Loop Retail Res and 2w Aralog Loop Retail Rea and
Design Bue Dispatch Deaign Bus Dispatch
Retail Res ang Retail Res and
2w Analog Loop Bus {POTS 2w Analog Laop Bum (POTS
Non-Design excluding switch Non-Design excluding switch
based features) based features)
UNE Digital Loop Retail Digital UNE Pigital Loop Retail Digital
< D81 Locp <DS1 « D81 Loop <DS1
UNE Digital Loop Retail Pigival URE Digital Loop Retall Digital
: D3} Loop 2DS1 2 /DS1 Loop 081
UNE Loop + Port Ratail Res and UNE Loop + Port Retail Rea and
Cowmbinations Bus Combinacions Bus
UNE Switch Ports UNE Switch Ports
UNE Combo Other Retail Rea & Bus UME Combo Cther Retail Res & Bus
[POTS} {POTS)
UNZ xDSL (ADSL, Retail Res and UNE xDSL (ADSL, Retail Res and
HDSL, UCL) Bus and Design HDSL, UCL} Bua and Design
UNE I5SDN Disp. UNE ISDR Diap.
UNE Lime Sharing ADSL provided o UNB Line Sharing ADSL provided to
Local Transport Retaifl Local Transport Retail .
[{Unbundled (Upbundled
Incaroffice Retail ISDN ~ BRI Intercffice Retail ISDN - BRI
Tranaport) ADSL provided to Trangport) ADSL provided to
Local Retail Local Retail
Interconnection Retail DS1 and Interconnection Retail DSl and
Trunks D83 Intercffice Trunks D83 Interoffice
Parity with Parity with
Retail Retail
M&R-4 Percent Repeated Ragale Residence Retail Residence Rasale Repidance Retail Residapce

Troublea w/i 30 daym

Resale Business
Resale Dagign
Resale PBX
Resale Centrex
Resals ISDN

2w Analog Loop
Design

iw Analog Loop
Hon-Design

UNE pigital Loop
< D51 [

NE Gigital Loop
2 DY

UNE Loop + Port

Combinationa

UNE Switch Ports
UNE Combo Othsr

UNE xDSL (ADSL,
HDSL, UCL)

UNE ISDN

UNE line Sharing
Local Tranaport
(Unbundled
Interanffice
Transport}
Local
Interconnection
Trunks

Retail Business
Retall Design
Retail PBX
Retail Centrex
Retail ISDW
Retail Res and
Bua Dispatch
Retail Res and
Bus (POTS
axcluding awitch
based features)
Retail pigitral
Loop <DSL
Retail Digital
Loop 2081
Retail Res and
Bus

Retail Res & Bus
(POTS)

Retail Res and
Bug and Dmsign
Diep.

ADSL provided to
Retail

Retail ISDN - BRI
ADSL provided to
Retail

Retail p8l and
033 Interoffice

Paxity with
Retail

Resales Business
Regale Desion
Raesale PRX
Resale Centrex
Resgals ISDN

2w Analog Loop
Pasign

2w Analoeg lLoop
Non-Design

UNE Digital Loop
<« DSl

UNE Pigical Loop
* D51

UNE Loop + Port

Combinat ione

UNE Switch Ports
UNE Combo Other

UNE xDSL {ADSL,
HDOSL, UCL)

URE ISDN

UNE Line sharing
Local Tranaport
{Unbundied
Interoffice
Transport}

Local
Interconnection
Trunks

Retail Business
Retail Design
Retail »BX
Retall Centrex
Recail ISDN
Retzil Res and
Pus Dispatch
Retail Res and
Bua (®POTS
excluding awitch
based features)
Retail Digital
Loop <DS1
Retz{l Digikal
Loop :DS1
Retall Res and
Bus

Retail Bes & Bus
(POTS)

Retail Res and
Bus and Design
Disp.

ADSYL provided to
Retail

Retail ISDN =~ BRI
ADSL provided to
Retail

Retail D81 and
D$3 Internffice

Parity with
Retail
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Service Quality Measures

bigaggregation and Standards

BellSou

th P and
[ Disaggceaatics | %— Bancimary |

Commission Approved

Mo. Measure . ¥ on Disaggregs .} Analog/Penchmati
M&R-5 out of Sarvice > 24 Resale Residence Retail Residence Regale Residence Ratail Residence
Houra Resale Business Retail Buasinessa Regale Business Retail fusineas
Resale Design Retail Design Resale Dmsign Retail Design
Resale PBX Retail PBX Regsale PBX Retail PBX
Resale Centrex Retai]l Centrex Resale Centrex Retail Centrex
Resale ISDN Retall ISON Resale ISDN Retail I3DN
2w Analog Loop Retail Res and 2w Analog Loop Retail Res and
Design Bug Dispatch Design Bus Dispatch
Retail Res and Retail Res and
2w Analog Loop Bus (POTS 2w Analog Loop Bas (RPOTS
Non-Design excluding switch Non-Design excluding awitch
based features) based featurea)
UNE Digital Loop Retail Digital UNE Digital Loop Retail Digital
< DS1 Loop <DS1 < D81 Loop <DS1
UNE Digital Loop Retail Digital UNE Digital Loop Retaill Digital
z DSl Loop 2DS1 * DS1 Loop 2D51
UNE Loop + Port Ratall Res and UNE Loop + Port Retail Res and
Combinations Bus Combinatione Bus
UNE Switch Ports UNE Switch Ports
UNE Combo Other Ratail Rea § Bus UNE Combo Other Retail Ree & Bus
[POTS) (POTS)
B xDSL [ADSL, Retail Res and UNE xDSL (ADSL, Retail Ree and
HDSL, UCL) Bus and Design HDSL, UCL) Bus and Design
UNE ISDN Disp. . UNE ISDN Disp.
UNE Line Sharing ADSL provided to UNE Line Sharing ADEL provided to
Local Transport Retail Local Transport Retail
{Unbundled {Unbundled
Intercffice Retail ISDN - BRI Intercttice Retail ISDN - BRI
Tranapoxt) ADSL provided to Transport) ADSL provided to
Local Retail Local Retail
Interconnection Retail D81 and Intercounaction Retail DS1 and
Trunks DS3 Interoffice Trunke DS3 Interoffice
Parity with Parity with
Retafil Ratail
M&R~6 Average Answer Time Region Parity with Region Paricy with
-_Repair Centers Retail Retail
M&R-7 Meantime to Notify BellSouth BallSouth
CLEC of Network Rggregake Parity by Design Aggregate Parity by Design
Cutages CLEC Aggregate CLEC Aggregate
CLEC gpecific CLEC specific
Billing-
B-1 Invoice Accuracy Resale Resale
UNE Parity with BST UNE Parity with BST
Interconnection | _Retail Aggregate Intercopnection Retajl Adgreqate |
B-2 Mean Time to Deliver | Resale ' CRIS-based Resale CRIS-based
Invoicea UNE invoices will be UNE invofces will be
Interconnection released for Interconnection releaged for
delivery w/i six delivery w/i six
{6) business dayn {§) business days
CABS-based CABS-based
invoices will be invoicea will be
reloasad for released for
delivery w/i delivery w/i
eight {8} eight (8]
calendar days 4 calendar days
CLEC Average CLEC Average
Delivery Dalivery
Intervals for Intervals for
both CRIS and both CRIS and
CABS invoices are CABS invoices are
comparable to comparable to
BellSouth Average BellSouth Average
delivery for both delivery for both
systems. syatoms.
B-3 Usage Data Delivery Region Parity with State, Region Parity with

Accuracy

Retail

Ratail
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Service Quality Measuvres . - . .~
Disaggregation and Standards . - ...
. BellSouth P ed Conmission roved
No. Neasuts R Visaggregaticn %m Dtamum.-:%m
B-4 Usage Data Delivery Region Parity with Region " 77 [ Parity wieh
Completensss Retail Retail
B-5 Usage Data Dalivery Regicn Parity with Region Parity with
Timeliness Retail Retail
B-6 Mean Time to Peliver Region Parity with Region Parity with
Usage Retail Retail
B-7 Recurring Charge Resale Parity Resale rarity
Completaness UNE 30% UNB 0%
Interconnaction 0% Interconnection 0%
B-8 Non-Recurring Charge Rasale Parity Resale Parity
Completeness UNE 904 UNE Ll
Interconnaction 20% Intercopnection 30%
Q8DA £
0s-1 Spesd to Answer None Parity by Design None Parity by Demign
- Performance/Average
Speed to Answer
(Toll)
08-2 Speed to Answer Hone Parity by Deaign None Parity by Design
Performance/Percent
Angwered within “X~ N
Seconds (Toll)
DA-1 Speed to Answer None Parity by Demign None Parity by Design
Performance/Average
Speed Lo Answer -
(DA}
DA-2 DA-2. Speed to None Parity by Demign None Parity by Design
Answar
Performance/Percent
Answered within *X~
Seconds (DA)
Database Update .
D-1 Databape Update ~ LiDB LIDB
Interval and Average Directory Listing | Parity by Design Directory Listing | Parity by Design
Interval Dirsctory Directory
Jhssiatance hasistance
D-2 Database Update - & LIDE 95% Accurate LIDB 35%¢ Accurate
Accuracy Directory Listing ) J5% Accurate 1 Directory Disting | 95% Accurate
D-3 NXX and LRNs Loaded Region 100% by LERG Region 100% by LERG
by LERG Effective effactive date effective date
Date
. E311 - -
E-1 Timeliness Rone Parity by Desicm None Parit Degiqn
E-2 Accura Rone Parity by Deaiqn None Parity by Design
2-3 Mean Interval None .1 Parity by Desigm None Parity by Design
cat oo Trunk Group Perfozmance
TGP-1 Trunk Group CLEC Aggragate Any 2 hour period | CLEC Aggregate Any 2 hour period
Performance- BellSouth in 24 hours whera § BellSouth in 24 houra where
Agaregate Aggregate CLEC blockage Aggregate CLBC blockage
exceeds BellSouth excesds BellSouth
blockage by more blockage by wmore
than ¢.S5% uaing than 0.5% using
trunk groups trunk groups
1,3,4,5.10, 16 1,3,4,5,10, 16
for CLECs and 9 for CLECe and 35
for BellScouth for BellSouth
TGP-2 Trunk Group CLEC Trunk Group Any 2 hour period | CLEC Trunk Group Any 2 hour period
Performance-CLEC 8ellSouth Trunk in 24 hours where | BellSouth Trunk in 24 hours where
Specific Group CLEC blockage Group CLEC blockage
axceads BellSouth exceeds BellSouth
blockage by nwore blockage by more
cthan 0.5% using than 0.5% uaing
trunk groups trunk groups
1,3,4,5,10, 16 1,3,4,5,10, 16
for CLECs and 9 for CLECs and 9
for BellSouth for BellSouth
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Service Quality Measures
-~ Disaggregation and Standardas
i BallBouth Fropoasd Commission 4
No. Maasure. - Disaggregation | Analog. : tion:- oF -
Collocation
c-1 Average Response virtual - Imitial Virtual - Initial
Time Virtual - Augmant | Virtual-1l$§ Virtual - Augment | Virtual-15
Phyaical Caged - Calendar Days Physical Caged - Calendar Days
Initial Physical Caged - Initial Fhysical Caged -
Physical Caged - 15 Calendar Days Physical Caged - 15 Calendar Days
Augment Physical Cageless | Augment Physical Cageless
Physical - 15 Calendar Phyaical - 15 Calandar
Cageless - Daya Cagelaess - Days
Initial Initial
Physical Cageless Physical Cageless
- Augment — Augment
c-2 Average Arrangemant virtual - Initial | Virtual-60 virtual - Initial | Virtual-g0
Tine Yirtual - Augment Calendar Days Virtual - Augment Calendax Days
Physical Caged - virtual - Augwent Physical Caged - Virtual - Augment
Initial - 45 Calendar Initial - 45 Calendar
Phywical Caged - Days (w/o Space Physical Caged - Days (w/o Space
Augment Increass) Augment Increass)
Phymical Virtual - Physical Virtual -
Cageless - Augment- 60" Cageless - Augmant- €0
Initial Calendar Days Initial Calendar Days
Phyasical Cageless {with Bpace rhyaical Cageless {with Space
- Augment Increass) - Augmwent Increase}
Physical Caged - Physical Caged -
50 Calendar Days 93¢ Calanday Days
(Crdinary) {Ordinary)
Physical Cagsd - Physical Caged -
Augment - 45 Augment - 45
Calendar Days Calendar Daysa
{w/o Space {w/o Space
Increass) Increase)
Physical Caged - Physical Caged -
Augment - 90 Augment - 90
Calendar Days Calendar Days
{with Space {with Space
Increase) Increase)
Physical Cageless Physical Cageless
- 90 Calendar - 90 Calendar
Days Days
Physical Cageless Physical Cageless
- Augment - 45 - Augment - 45
Calendar Days Calendar Days
{w/o Spaces {w/o Space
Increase) Increase)
Physical Cagelass Phywical Cageless
' - Augment - 90 - Rugment - 90
Calendar Days Calendar Days
(with Space {with Space
Increase} Increase)
c-3 Percent of Due Dates Virtual - Initial Virtusl - Imitial
Missed Virtual ~ Augment virtual - Augment
Virtual - virtopal -
Combined Combined
Phyaical Caged - Physical Caged -
Initial z 90% on Time Initial 2z 95% on Time
Physical Caged - Phyaical Caged -~
Augment Augment
Physical Physical
Cageleas - Cageless -
Inicial Initial
Physical Cagelesas Phyaical Cageless
— Auoment - hugment
Change Management
CM-1 Timeliness of Change Region 95% : 30 days of Region 98% on Time
Management Notices Release
™-2 Average Delay Days Regian 90% s B Days Region s 5 Days
for Change
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il Searvicae Quality Meagures ]
i .. ~ Disaggregation and Standards s
= o p o BellScuth Proposed Commission Approved .
¥o. Measuxe . . | Ofieguregatich | Abalog/Beacimart |  Diswggregation %‘W_‘“—?
Managewent Wotices
M-3 Timelinees of Regioch 95% > 30 daye if Reglion 99% on Time
Docyments Associated new features
with Change coding is req.
95% 2 5 days for
- documentation
defects,
corrections oy
clarificaticne
CM-4 Average Delay Days Region 904 5 B Days Ragion 95% ¢ S Days
for Doacumentation
CM-5 Notification of By interface type | 974 in 15 Minutes 8y interface type | 97% s 15 Minutes
Interface Qutages for all for all
interfaces interfaces
acceases by CLECE - acc s by CLECe
New Metrics Approved by this Comnissiom - "
Percent Order Not Propoaed Not Proposed Resale Residence 95% Accurate
Accuracy Resale Business
Resale Desigm
(Spaciala)
UNEB Specials
{design)
UNE (non-design}
Local
Intsrconnection
Trunks
Percent Completion Not Proposed Hot Proposed Resale Regidence < 5k
Attempts w/o a Reaale Business
Notice or < 24 hours Resale Desigm
Notice Resale FBX
Resale Contrex
Resale ISDN

LNP {(Standalome)
2w Analog Loop
besign
2w Analog Loop
Hon-Deaign
-Dispatch
-Non-piapatch
2w Analeog Loop
w/LNDP Deaign
2w Analog Loop
w/LNE Non-Design
-Dispatch
-Non-Diespatch
UNE Digital lLoop
< D51
UNE Digital Loop
: DS1
UNE Loop + Port
Combinations
-Dispatch out
-Non-Dispatch
-Dispatch in
-Switch-based
UNE Switch Ports
UNE Combo Cther
-Dispatch
-Non-Diapatch

UNE xDSL {ADSL,
HDSL, UCL}

UNE ISDN
{includes UDC)
UNE Line Sharing
Local Transport
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. Service Quality Measures
Disaggregation and Standards - o
:-r.' ] Ballfouth Prodposed’ Commisni % j
Maasure LY. | Disaggcegation ~Analog/ BeDCHNEE | . Disaggregation- | g/ e p
{Unhbund]led
Interoffice
Transport}
Loval
Interconnection
a Trunks
Percent Completion Not Proposed Not Proposed N/A 95% 5 5 Business
of Timely Loop Days
Modification
Percent Billing Not Propoaed Not Proposed Carrier Bill Dilagnoatic
Errors Correct in X DUF
Days ,




CRDER NC. PSC-01-1819-FCF-TP
DOCKET NO. 000121-TP
PAGE 87

V. ENFORCEMENT MEASURES FOR TIER 1 AND TIER 2

Herein, we address which measurez should be included in the
enforcement portion of the Florida Performance Assessment Plan.
The enforcement measures are those to which penalties are applied
if BellSouth fails to meet the performance standards as set by
thig Commission. We find that an effective enforcement plan is
one that contains clearly articulated, predetermined measures and
standards that encompass a comprehensive range of carrier-to-
carrier performance. 4

Arguments

Witness Coon states that BellSouth’s proposed enforcement
plan generally includes key measurés in areas that affect
customers. The measurement set was patterned after those used in
New York and Texas. According to witness Coon, BellSouth took’
the approach, as ordered by those Commissions, of assigning
penaltiea only to measurements that are most “customer
impacting.” Applying this standard, witnesg Coon gtateg that
BellSouth proposes to pay Tier 1 penalties for 57 specifically
identified measures. The enforcement measures are detailed in
DAC-1 and summarized in DAC-5, Exhibit 16.

BellSouth believes there are several specific factors that
make the proposed smaller number of Tier 1 and Tier 2 measures
appropriate. The factors correspond to six categories of
measurements for which penalties are not proposed. Specifically,
they include the following:

1. Aggregation of Measures. Although there may be

some ugefulness in disaggregating measurements to
a fairly granular level for purposes of making
comparisons, this level of disaggregation is not
always appropriate when penalties are applied. An
example is xDSL services. Various xDSL services
are provided over copper wires. The different
services are distinguishable based wupon the
electronics installed by the ALEC. Given the
gimilarity of these products, BellSouth has
aggregated them together for the purpose of
determining whether remedy payments are warranted.
This aggregation is also appropriate to avoid the
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inherent unreliability of small samples (discussed
earlier}, in other words, to ensure meaningful
comparisons.

Diagnostijc Measurements. There are a number of
measurements inciuded  because they provide

infermation to ALECs, but a failure to meet these
measurements really has no effect on the customer.
An example of this type of measurement is Percent
Rejected Service Requests. This measurement could
help an ALEC determine whether its service
representatives are completing and iassuing local
service reguests properly, but it does not truly
reflect BellSouth’s performance.

Method of  Submission. For some measurements
(reject interval, for example), BellSouth’s 5QM
disaggregates the measure by method of submission,
in other words, fully mechanized, partially
mechanized and non-mechanized. In BellSocuth’'s
remedy plan, however, only the measurement for
fully mechanized submission has an attendant
penalty, since this is the measurement category in
which virtually all activity will occur.

Parity by Design Measures. Certain measures are
categorized as parity by design. An example o&f
this would be the E911 measures in Exhibit DAC-1.
A parity by design measure occurs when BellSouth
orders and ALEC orders are processed in a way that
makes it impossible for BellSouth to distinguish
between the: two. In these instances,
discrimination is just not possible. :

Correlated Measures. In aome instances,
measurements are correlated, so that the failure
of one measure will also result in the failure of
a second measure. BellSouth does not believe that
it is appropriate to pay multiple penalties for a
single failure. Therefore, it proposed that only
a gingle penalty be associated with any measures
that are correlated
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6. Regional Measures. Some of BellSouth's
measurements are regional in nature. Since
BellSouth’s 0SS systems are regional, measurements
gsuch as 0SS Average Response time and Response
Interval and 0SS Interface Availability would
apply regionally, i.e., to the ALEC industry as a
whole. Since the point of Tier 1 penalties is to
provide penalty payments to particular affected
ALECs, it makes no sgense to have a penalty for a
measurement that, if failed, will affect the
entire ALEC industry.

In its brief, BellSouth states that the ALEC plan “stands in
dramatic contrast to that of BellSouth.” BellsSouth states, *{t]lhe
ALEC plan appears in every detail to have been designed to
generate incredible penalties. First, the ALEC plan has a penalty
asgociated with every single submetric.” ’

BellSouth alleges that:

The number of submetrics in the ALECs’ plan is
somewhere between 100,000 and several million, which
means that the ALECs’ plan could require 100,000 or
more penalty payments every month. Further, the ALECs’
penalty plan provides for BellScuth to pay penalties
any time it misses a measurement in the given month,
regardless of the number of transactions that are
captured by that measurement. Finally, the penalty to
be paid can, based on the severity of the failure, be
as much as 525,000. Taken together, these factors
{i.e., 100,000 plus measurements and a penalty of up to
525,000 for the failure of each and every cone) could
result in the potential for BellSouth to pay penalties
every month in amounts that are truly staggering.

BellSouth further notes that:

The massive penalties that could attach to each of the
ALECs’' proposed measurements bear no relationship to
the damage that would be suffered by the ALECs. There
iz not a shred of evidence in the record that the ALECs
made any attempt at all to actually tie the amounts of
the penalties proposed to the damages incurred. For
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example, all parties agree that there are certain
diagnostic measures in the plan. As stated previously,
BellSouth does not believe there should be a penalty
associated with these measures {some of which measure
performance as much as they do BellSouth‘s].
the ALEC plan assesses penalties when

ALECs’
Nevertheless,

PSC-01-1819-FOF-TP
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measures of this sort are failed.

As the ALEC witneasses admitted:

The degree of disaggregation they propose
will result in many measurement categories
with no activity whatscever in a given month
and many more with only slight activity.
Further, in the submeagurtment categories
with a wvery small volume of activity, any
failure would appear to result in a penalty.
In her deposition, witness Bursh states that
if a particular submeasurement captures only
one event in a month and BellSouth fails to
provide service at parity in this one
incident, a payment will be assessed. At the
time of the hearing, however, Ms. Bursh
claimed that this would not occur because of
the way the model treats small sample sizes.
Instead, she contends that the model operates
80 that a single failure can never prompt a
penalty. When she was referred specifically
to the document attached to her testimony
that deals with small sample sizes; however
it became apparent that this document did not
support her testimony. The document to which
she referred showed that, in the context of
measurements that utilize the benchmark, the
benchmarks are adjusted downward if there are
gsmall sample sizes. The document attached to
her testimony, however, showed no adjustment
for sample sizes of less than four, only a
footnote that states that ‘the table can be
expanded to include all possible data sizes
from 1 upward.’ There is absolutely nothing
in this document that says that BellSouth




