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P-4 Order Completion X X X X X X
Interval

p-s Average Completion X X X X X X
Notice Interval .
(Electronic)

P-6C Coordinated X X X X
CUstomer
Conversions - •ProvisioniJig

,
Troubles Received
Within 7 Days of a
Completed Service
Order

P-6 Coordinated X X
,

X X
CUstomer
Conversions
Interval .

P-6A Coordinated X X X X
Customer
Conversions Hot Cut
Timeliness •within
Interval & Average
Interval

P-6B Coordinated X X X
Customer
Conversions -
Average Recovery
Time

P-7 Cooperative X X X
Acceptance
Testing(% xDSL
Loops Successfully
Tested)

p-e • Provisioning X X X X X
Troubles within 30
days

P-9 Total Service Order X X X X X X X
Cycle Time

PolO LNP - Percent X X X X X
Missed Installation
Appointments
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'~~~>..: i~.'l~? ~f Disaggregation by Hetr~

• 0. ...._~{:~. -~ -= -- .... '.--. ·Ole........ · _..",,-:.. ""- _. _. _...
P-ll LNP - Average X X X X

Disconnect
Timeliness Interval
& Disconnect
Timeliness Interval .
Distribution

P-12 LNP - TSOCT X X X X X X

t Completions/
Attempts w/o notice

,
or w/LeslI Than 24
Hr Notice

t Completion of
timely loop
modification .

., ..
:.>:..;',:. :i..::ttt~Di-ntclaDce " bplW:' '. .- -'."..

M&R-l Missed Repair X X X X
Appointments

M&R-2 CUstomer Trouble X X X X
Report Rate

M&R-3 Maintenance Average X X X X
Duration

M&R-4 % Repeat Troubles X X X X
within 30 days

M&R-S Out of Service > 24 X X X X
hours

M&R-6 Average Answer Time X

- Repair Center

M&R-7 Mean Time to Notify X X
CLEC of Network
Outages (M&R)

......
-~.~1~~.: ~..r::;.~ . Bil.ling

B-1 Invoice Accuracy X X X

B-2 Mean Time to X X X
Deliver Invoices

B-3 Usage Data Delivery X
Accuracy

B-4 Usage Data Delivery X
Completeness

B-S Usage Data Delivery X
Timeliness
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·.~""'L~ ~ DisaggregatioD: by Hettie· ..
• ,_ :.v...... • , .; •• ~'.~'.' ,.

No. ~~.:. :a. e ... _e. - _. ...._. g. ;:c...., 1fecbe=1 Au-.
. .J:7;1>;';:"'" .. •.. --- - ...... --~ ..

B-6 Mean Time to X
Deliver Usage

B-? Recurring charge X X
Completeness .

B-B Non-Recurring X X
Charge Completeness

% Billing Errors
Corrected in X Days ,

OS/.'DA ..
. .. "....

OS-l Average Speed to X
Answer (OS)

OS-2 % Answered in 'X' X
Seconds (OS)

DA-l Average Speed to X
Answer (DA)

DA-2 %- Answered in 'X' X
Seconds (DA)

llatabu", Ulld"at.a. ~OZlIlati ....

0-1 Average Update X
Interval for DA
Database for
Facility Based
CLBCs

0-2 Percentage DA X
Database Accuracy
For Manual Updates .

0-3 Percent NXXs loaded X
and Tested by/or
prior to the LERG
effective date

"-'lI.:: ..
. ~ "'.",:- -, .. ~,~ "11

E-l Timeliness X X

E-2 Accuracy . X X

E-) Mean Interval X X X

'1'r1mk Groap Perfomanee

TGP-l Trunk Group X X
Performance -
Aggregate
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.. I.eii;ril;l. of Duaggregatil:m by Met:d.c: .
::

.. ... . .
.".:

!ro', JriI"'''rili~E·~';... ;~: . dr -.. - ...... ""- • 0' ... ......=t-u_:.
...... .'. ",- -...... - - ......

"

TGP-2 Trunk Group X X
Performance -
Specific

. C011ocat:i<la. -
Col Average Response X X

Time

C-2 Average Arrangement X X
Time ,

C-.3 , of Due Dates X X
Missed

CJsImsre Ve S"_IJl~bdac•.~~~•.
:

. :::'~~I~~~;..
CM-l Timeliness of

,
X

Change Management
Notices

CM-2 Average Delay Days X
for Change
Management Notices

CM-3 Timeliness of X
Documents
Associated with
Change

CM·4 Average Delay Days X
for Documentation

CMoS Average Notice of X X
Interface Outage
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Attachment 5

. '. .

"'~~~.;':.

Se:vi.ce 2U&llt:y~e~ ,,-
Disagg:r:ega~ion Imd'StD~Sc. .

I· .tl11Boath~e4. I' ca.woaion llPPJ:."".4
Iro. lICeUUre 1 """-- I """'-, ·D:i.~t:t0ll I a.1og

Pr
088-1 Average Respon8e Region par:lty + 4 Region parity + ,

Time and Response . Second. Seconde
Intervd {Pre-
Orderinal

08S-2 Interface Regien > 99.5' Region , 99.S'
Availability (!'re-
OrdAl!lriDCIl

088-3 Interface Region > 99.5' Re,gion , 99.St
Availability
(Maintenance ..
Renairl

088-4 Response Interval Region Parity Region Parity
fMaintenanee ..
Renair)

PO-l Loop Make Up - Loop. 95t in 3 Bu8ine•• Loop. 9St in 3. Buline••
Average ae.ponee Day. . Day.
Tiroe - Manual

PO-' Loop Make Up - Loop. 90' in 5 Minutes Loop. .5' ini Mi~e
Average Response (Rea••••s after 6
Time - Rlectronic .. - Dew 8"8t-.)

Clr<I:elObJa,··· ." .........::... .... .. . :... ".::!... ~:y' . "

0-1 AcknowledgIMnt ED! 90t wli 30 Mina ED! 95' s 30 Minute.
Hesaage TimelineS8 (6moB - SSt wi!

TAG 30 Mine) TAO .5. , 30 Minut••
95' within 30
Minutes

0-' At;:knowledgMnt ED! loOt EDI lOOt
MesaaQe Cocoletene•• TAG TAO

0-3 Percent Plow·through Residence 95' Ruidence '5'
Service Requl!lll!lts Business 'Ot Busines. .0.
( SUlllna.ry) UNE 85' UIIB 8st

LNP 850 LIl. .50
0-' Percent plow- through Resid.ence ... Residence .st

Service Requests au.inees '0' Budness 'Ot
(Detail) UIIB 850 UIIB .5.

LNP 85' LIl. .5'
a-s Flow-through Brror ilIA ilIA ilIA ilIA

Analvais
0-' CLBC LSR Info~tiOD ilIA ilIA ilIA ilIA

LSR Flow-Through
Matrix

0-7 Percent Rejected R•••le Re.idence Diagnostic ~8ale Residence Diagnostic
Service Requeata Resale Business ReNle Business

Resale Dedgn Reaale Design
(Special) (Special)
Resale PBX Rese,.le pBX
RelJ4l1e Centrex Resale Centrl!x
R••ale ISDN Resale ISQIJ
loNP Standalone LNP Stand.alone
2w Analog Loop 2w Analog Loop
Design Oesign
2w Analog I.oop :2", AnaLog Loop
Non-Design Non-Design

2w Analog Loop
w/LlIP lls.ign
2w Analog Loop
W!LHP Non·oesign

UNE Digital Loop UNE Digital Loop
< OSI < OSI
ONE Digital Loop lINe Digital Loop, OSI ::t DSI
ONB LOOD + Port: OIl. LoO'D + Port

-_._------



ORDER NO. PSC-Ol-1819-FOF-TP
DOCKET NO. 000121-TP
PAGE 70

95' s 36 Hours

Non·Meeha.ni.zed:
95' oS 2... Hours

Partial
Mechanized :

95' s 10 Hours

Non·Meehanizl!d;
95' s 24 Hours

partially
Meehanisea :

95' :s: 10 Hour.

Fully Mechanized:
95' s 3 Hours

FUlly Mechanized:
91t s. 1 Hour

D _

Combinations
Switch Ports
un xDSL (AnSL,
HDSL, OCt.)
Line Sharing
Local Interoffice
Tr~ol't

I.ocal
Interconnection
Trunk.
UlfE CClllbo Other
UHE ISDN
LIn. Splitting
tDilE other Non
De8ign
UNB Other Dedgn
IlLS

Resal. Residence
Res..l. Buaines.
Reuale Design
(Special)
Resale PBX
Resale Centrex
Resale I8DN
LNP Standalone
2w Analog Loop
Design
2w Analog Loop
Non-Desil"lft

Res.le aeeidence
Reeale Budnes.
Reaale DeBign
(Special!
Re...l. PBX
Res..le Centrex
Resale ISDH
LIlP Studalcme
2., Analog Loop
Dedgn
2. Analog Loop
Non~De.ign

.2w Analog Loop

.,tun Design
2w Analog Loop
W/LHP HoD~Ded9D

UNB Digital Loop
< DSl
UNB Digical Loop
> DBl
UNI: t.ocp + Port
Combinatiou
Switch Porta
UNS xDSL (ADSL.
HDBL. UCL)
Line: Sharing
Local Interoffice
Transport
Local
Interconoection
Trunk.
UN&: Combo Other
WE ISDN
Line Splitting
UNE: Other Non·
Design
UNB: Otber Design
IlLS

Fully Mechanized:
95' within 3

Hours

NoD-Mechanized:
en within 24.

Houri

partially
Mechanized:
ast within la

Hours in 3 Months
85t within 10

Hours in 6 Months

Partially
Mechanized :
85\ within 18

Houn in 3 Month.
85' within 10

Hours in 6 Months

Pully Mechanized:
97. within 1 Hour

Service QuiLl.1ty Measures
DisaggregaUdn -el St:al:ldardiJ-

Be111routJo -ho1l9-

Resale Residence
Re••le Busine••
Resale Design
(Special)
Reule PBX
Resale Centrex
Reaale ISD8'
LNP Standalone
2w Analog Loop
t>e:8ign
2"1 Analog Loop
Non-Design

-pt__...ttca- ...

COllbinat1on8
Switch Ports
ONB xDSL (ADSL,
HOSt, UCL)
Lina Sharing
Local Intero~fice

Transport
Local
IntercoDnection
Trunk.

UHB Digital Loop
< DSl
UNB Digital Loop
:t OSl
UNB Loop + Port
COlllbinatiOl1ll
Switch Porta
UNB xDSL (AnSL,
HDSL, UCL)
Line Sharing
Local Interottice
Tran.eport
Local
Interconnection
Trunk.

Resale Reaidence
Resale Busine8e
Resale Design
(Speeial)
Resale PBX
Resale Centrex
Resale ISDlf
LNP Standalone
2w Analog t.oop
Design
2w Analog Loop
Non-D.8i~n

..;~?:';.:._:

...:.~~~~::

Fi r1II Order
Confirmation
Timeliness

R.e:ject Interval0-1

0-'

No.



ORDER NO. PSC-OI-IB19-FOF-TP
DOCKET NO. 000121-TP
PAGE 71

lferviee QuaJ.iey Heasuzea
Di.JI Ucm and StandardiJ' .

." " B611.S0\1t:b PJ:9poa"

95' s 40 Hwra

", .....

,. 1Ii_'.r. ..,....'., ~og(_-.u
2w Analog Loop
w/UlP DaBign
2,., An410g Loop
W!LNP Non-De8ign
un: Digital Loop
< D61
UHB Digital Loop
:t DSl
UNI Loop + Port
COIIIbiDations
Switch Port.
UNB xDSL CADSL,
HOSL, UCL)
u.ae _riDg
Local Ineeroffice
Tr...-port
Lacu
Interconnectiaa
Trunk.
tDlB COIIbo other
UHB I_
Line Splitting
UN1I Other Non
Design
UNB other De.ign
BBLS

UNE Digital Loop
<: DSI
UNi Digital ~p
~ tlSl
tJNB 1Ioop + Port
Combinations
Switch ports
UNB xDSL (AnSI..
KOSI.. UCL)
Line Sharing
Local Interoffice
hanaport
Local
Interconnection
Trunks

'~'- >~.
NOtt-Mecl1anized:

aSt within 36
Hours

Bo.

0-10

0-1.1

ServiCl!!l Inquiry with
LSR. Pirm Order
Confirmation {FCC) 
Reapens. Ti.e Manual

POC and Reject.
Respon8e
completene••

xPSL (include.
UNB 1mbuD41ed
ADSL, HOSt. and
UHB Ullbund1ed
copper Loops)
Un.buJ1dlecl
Interoffice
Tranlll'tOrt
lleaale Residence
Resale Busine••
Re.ale Design
(Special I
Reule PBX
Resale Centrex
Rude ISDN
LHP Stanc:lalone
2w Analog Loop
Design
2w Analog Loop
Non-Oa.iga

UNB Digital Loop
< OSI
eNE Digital Loop
, OSl
tINE Loop + Port;
Combinations
SWitch porta
UNB xDSL (AnSL,
HDSL. UCL}
Line Sharing
Local Interoffice
Transport
Local
Interconnection
Trunks

9S' Returned
within 5 Busine••

Days

XOSL (include.

""" WlbvM10d
ACSt., HOSt. aDd
UN!: unbundled
Copper Loops)
t7Dbund1ed
Interoffice
Tran_rt
.....1.. Residence
Reaale Busine••
Re••le Design
(Special)
aeea.le PBX
Res.le Centrex
Re.ale ISDN
LNP 5tandaloae
2w Analog Loop
Design
2w Analog Loop
Non-Design
2w Analog Loop
w!LNP De8ign
2v Analog Loop
'II!LNP Naa-Design
UNB Digital Loop
< DSl
UN! Digital Loop
~ DSl
UNa Loop + Port
Coml:linations
Switch Porta
lINE XOSL (ADSL,
BDSL, UCL)
Line Sharing
LOCal Interoffice
Transport
Looal
Interconnection
Trunks
WE Combo Other
tomE' ISDN

95' Returned " 5
auine•• Day.
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.. 8m:'ric::. QaaUqr Hieasurea.:.:,":'" , .
~.'\'i{:k· ~egat'iOJl aDd StllDClaX'd!J ..

·:El~~;:~:·
::. .. ~l.Sca1:1L hGpo-lII1

~'=~=.-a$....- ".SU:L.~ ;.: It'-·~4;. 2 ':$011:- ~...." ..
Line Splitting
UNK Other Non-
DeBigg.
UNB other Design
saLS

:)~12 Speed of Auwer in CLEC - Local. 1:Jiagnostic CLKC - LOCal Parity with
Ordering Center Carrier Service Carrier Service Retail

Center Center
aellSouth 8eUs""th
~ au.ine•• - &u• .iD•••
service center Service Cettter
- Residence: - ReeiclenC8
Service Cen.ter S4rvice center

;:)-13 LNP-Perceat Rejected In Diagnoatic LIIP niAgD08tic I

Service Reaue:st """ !.<>on with LOP UII'2~ "tt:h L1rP
:>-u LNP-Rejee:t Interval .... Pully Mechanized. "". Bully Mechani.ad:

Distribution " 'CNB Loop with LHP 91' witbin 1 Hour 1lIIB Loop with "'"' 97' s 1 Hour
Average Reject partially Partially ,
Internal Mechanized: 85' :l -...c:hanized: 95. to

18 Hour, 10 Hour.
Non-Mechas:Lhed~ Nou-Kecbanized:
sst < at Hours 95," :io 24 Kwrs

0-15 laP-Fin Order .... Fully Meckw'l:iaed: 1M. P'ully MeChaD..bedl
C011firtU.tion lINl Loop with LNP ,,\' within 3 UNB Loop with LBP 95' within .3
Time11ne88 Interval """". Hour.
Dhtributioa. &. hrtially partially
Fi~ Order Mechanizad1 85. '" MeehaD.ia:ed : 95. ~

ccmfiru.tion Average 18 Hours (I. 10 Hour.
Interval hours a.fter , Non-NechaDised:

IQODth8) '5' :5 ~4 Hours
Non-Mechan,bed :
85t '" 36 Hours

. . . . . ' llz",,:biC>IdDI:F .. ... ..
'-1 Mean Held Order Reeale aealdenoe Retail Re.id~ Reule Rui4e~ Re.tail llesiden~

Interva.l & Res.le SUs_ine•• Retail Dusine•• Re.al.e Busines. Retail BwtiDes.
OistributiCll HeNle Design bta!l o..igu. Re..le nedgn Retail DesigA
II1tervale Reaale PBX Retail PBX Reul_ PBX Retail PBX

Reaale Centrex Retail Centrex Re-.ala Centrex Reta.il Centrex
Renle ISDN' Retail ISDN ....1. ISDN" Ret.ail ISOO
LN, {Standalone) Retail Res and LIIP (st~on.) Reedl Res and

Bu. (POTS) !IUs (.OTlIJ
2" Analog I.oop Retail ..Rea aDd. 2" Analog Loop RetaU Rea and
neaign BUB Diapatch De.ign aua Dispatch

:hi Analog- 'Loop
Retail Res aDd Reeail Res iUld

Bus IPO'l'S 2'1 Analog Loop Sus ("OTS
Non-De8ign excluding switch Non-De8ign excluding switch

based orders) -Dispatch baaed orders.
-NonwDispatcA

2\1 Analog Loop
'VI/lMP eeaign Retail Rea and
2w Analog Loop Bus Diapatc:h
w/LNP Hon-De.i9~ Retail Res and

-Dispatch. Dus (POTS
-Non~Dispatch excluding switch

ONE bigital Loop based orders I
t..'N1!: Digital Loop Retail Digital < DSi
< DBI Loop< DSl UNB Digital Loop Retail Digital

I
UHE Digital Loop ,Retail Digital ~ 081 Loop< C31
2; DSl Loop, DSl UNII Loop • Port Retoil Digi~ol

UNE LOOp + Port Retail ae. and COilbisationa LooP2 DSl
Combinations !IUs -DispatCh out Retail Res and

-Non-Diap,ltch su.
-Dispatch in
-SWitch-based

UNE Switch Porta UNE switch Ports
~etail Rell and
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95' 2 48 Haura

TBD
Retail Re.· and

SU.
Retail Design.

TIlD

ADSL provided to
Retail

Retail Os]' and
DB) Interoffice

parity with
Retail

AnSL provided. to
Retail

Retail ISDN - SRI

Ret!lal~ Reside:nce
Re••Ie Buai:a.ellla
Rude Design
Re.ale PBX
ReaaJ.. Centrex
Reaale ISDN
LNP (Standalone)

Local Transport
flJnbundled
Interoffice
T%'uulport)

"""'"Interconnection
TruJ>k.
UNE L1Ae
Splitting
URI Other NOIl
Design
t1tfB Other Design
BBL.

ADSL provided to
Retail

95' ~ 48 Houn

ADSL provid8d to
Retail

Retail DSl and
OS] %nt.raffiee

Parity with
)b,:taU

Retail ISDN - SRI

UNE xDSL (ADSL,
HDSL, UCL)
ONE ISDN
(inC!ludel!l UDe)
UNB Line Sharing

Resal. Re8idence
Resale ausine8.
Reaale Design
Resale PBX
Resale cantrex
Reaale rSDIJ
1MP (St.andalone)

Local Transport:
(Unbundl@Ci
Interoffice
Tranaport)
Low
In.terconnection
TruJ>k.

.8-.rvice· Qt&aJ4t:y ...aur..·. .::..;

:'~Q_';:l:andaxdS":'~~.~~.~:.{,:.~
:'ims c~ Other . BuB (POTS) tnIB combo' other " ~taii Rea ~(i .:~

Retail Res and -Dispatch Bus (POTS)
Bua and. Design ~Non-Diapatch Reeail Res and

Diap. mm xIlSL !ADSL. Sua and Design
HDSL. UCL) Diep.
umr ISDN
(includes UDC)
ONE Line sharing

'~J":....•~.:/.

Average Jeopardy
Notice

.-2

2v Analog Loop
Design

2w Analog Loop
Non-Design

UNB Digital Loop
< DSI
USE Digital Loop
z DSl
WI Loop + Port
Combinations

UNB Switch PortS
UNE Combo Other

U!lB xOSL (ADSL.
HDSL. UCL)
lINE ISDN
(include8 ODe)

UNB Line Sharing
Local Tranaoort

2. Analog Loop
Non·D••ign
~Diepatch

-Hon-OilJPatch
2. Analog Loop
w/LNP Design
2w Analog r..oop
w/LNP Non-Design

-Diepatcb
-Non-Dispatch

UNB Digital Loop<
OSl
UNR Digital Loop2
DSl
ONE Loop + Port
CCQiDinationa

-Dispatch out
-NoD-Dispatch
·Dispatch in
-switch-based

ONE Switch Ports
ONE Combo Other

·D!Spatch
-Non-Dispatch

UNB xDSL (ADSL.
HDSL. UCL)
ONE ISDN'
(includes UDC)

UNB Line sharing
Local Transnort
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. ,:,:::··:··".:Sln:v1c:e QuaJ.ity HltaSUre•.
":.f,;" .• "":. :~.. egatiOl:l and ft~. ' ...

..... : .' .,:~~~~;~i~~ ~~;';;:'$~;l~th ect:
(_led
Interoffice
Transport)
Local
Interconnection
Trunka

~.Ifj;cm.'ADDnva4: ... . ..

" . uea' .:" .-: ...,~_C1

CUnbund.led
Interoffice
Tranlport)
Local
Interconnection
Trunk.
U1tJ: Line
Splitting
UNB Other NOD
Deeign
~, Other Oeaign

P-2 Percentage of Order.
Given Jeopardy
Notic••

Reaale Re.idence
Resale Buaine••
Resale De8ign
Resale PBX
Rea.le Centrex
Reaale ISDB
LN, (Standal0n8)

2'" Analog Loop
O••igJl

2w Analog Loop
NOll-Dee!gn

URS Digital Loop
< DSI
un Digital Loop
:t DSl
URB I.oop + Port
Ccmbinat!anB

om: Switch Ports

UNB COIllbo Other

UNB xDSL IADSL.
HDSL, Ucr..)

""" ISDN
(includes UDCl

ONE Line Sharing
Local Transport
(Unbundled
Interoffice
Transport)
Loed
Interconnection
Trunk.

Retail R••idenee
RetaU Busine..
RetaU Desiga
Retail PBX
Retail Centrex
RetaU ISDN
Retail Rea " Bu.
(POTS) ,

Retail Res " aus
Dispatch
Retail R.. and
Bu. (POTS
excluding switch
baaed orr1e:r.)

Retail Digital
Loop <l>Sl
Retail Digital
Loop :tDSl
Retail Rea and.
Bu.

Retail Rea " Bus
(POTS)

RetaU Rel!l '" aus
and oelign oisp.

ADSL prOVided to
Retail

Ret.il ISDN - BRI

ADBL provided. to
Retail
Retail OS1 and
OS3 Interoffice

hrity ~ith

Retail

a.sale R.esi<1ence
heAl. aueine.e
h.als oe.ign
R.eal. PBX
:Re••le Centrex
Resal. ISDN
lMP (Stancialone)

2w Analog Loop
Dellign

2w Analog Loop
Non-Dedgn

-cilpatch
-NOD~Di8p&teh

:2w Analog Loop
w/UlP Delign.
2w Analog Loop
w/LNP Non-DeeigD
~DiapatC'h

·Non-cbpateh
UIIB Digital Loop
< OS1
UIf£ Digital Loop
:t DSI
UIII: Loop + Port
Caabinationll

-Dispatch out
-Non-ot-patch
-Dispatch in
-Switch·tHlsed

UNI Switch Ports

UNB COIftb<) Other
-Dispatch
-Non~Oiapatch

ONE xDSL (ADSL.
HDSL, UCL)
UNB ISDN
(i.nelude. unci
UN! Line Sharing
Local Transport
(unbundled
Interoffice
Trantlport )
Local
Interconnection
Trunlts
UHB Line
Splitting
ONE Other Non
Design
UHE Other Design
EEL.

Retail Reaidence
Retail Busine'.
Retail Design

Retail PBX
Retail Centrex

RetaU ISDIf
Retail ReB &: BuB

(POTS)

Retail Ree " sua
Dispatch

Retail R.. and
Sua lPOrS

excluding switch
ba.ed. Qrder.)

Retail Res and
Bus Dispatch

Retail Re8 and
Bu. (POTS

excluding switch
w.secl orden)

Retail Digital
1roop< DBI

Retail Digital
Loop:t OS],

Retail He. aDd
aus

Retail Res & Bus
(POTS)

Retail Res & 8U8
and Deaign Ciap.

AnSL provided to
Retail

Retail ISDN - SRI

AnSL provided to
Retail

Retail DSI and
DS3 Interoffice

parity with
Retail

TBD



ORDER NO. PSC-Ol-1819-FOF-TP
DOCKET NO. 000121-TP
PAGE 75

- ~ "."

... -:'

Po.

X8u1=•..

Percent Missed
In8tallat ion
AppointHnts

AVllIrage COlIpletlon.
Interval (OCI) "
order CClnpletion
Interval
Distribution

Resale Residence
Re.ale au.ines.
IleBale Design
Resale PBX
Reaal. centre"
Resale ISDH
LNP (Stanclalone)

2w Analog Loop
Deaign
2w Analog Loop
Bon·Deeign

un oigital Loop
< DSl
USE Digital Loop
:l!; OSl
mm Loop + Port.
Combinations

tINE Switch POTts
tJNl!l COIlbo Other

UNE xoSL lADS!.,
HDSIo. UCL)·
UHE IsDN
(includes UOC)

UNB .Line Sharing
t.ocal 'l'ranaport
I_led
Interoffice
Tra.naport)
Local
Interconnection
Trunks

Resale Residenee
Resale Businell$
Resale Design
Resale PBX
Resale Centrex
Resal~ ISDN

Retail Residence
Retail Buline..
Retail Design
Retail PBX
.Retail Centrex
Retail ISDN
Retail Rea and
Bu. {POTS)
Rel:.il Res& aus
Diapatch
Retail Rea and
Bue (POTS
excluding .witcb
baaed orders)

Retail Digital
Locp <_
Retail Digit.1
Loop a:DSl
Retail Rea and
su.

Retail Rea f,; Bua
(POTS)

Ret.il Rea " lla
and oee1gn Disp.

ADSL provided to
Retail

Retail ISDN - SRI

ADSt. provided eo
Retail
Retail OSl and
OS3 Inte::-office

Parit.y with
Retail

Retail Residence
Retail Business
Retail Design
Retail Pax
Retail Centrex
Retail ISDN'

ReBale Re_idence
Reaal. Busines.
.....La De8ign
Resale PBX
Re8ale Centrex
ReBale ISDN
LNP (Standalone)

211 Analog Loop
De.iga.
2w Analog Loop
Non-Design

·oispatcb.
AHon-Di.patch

2W ADalog Locp
w/DtP D••igu
2w Analog Leop
w/LNP N(JD.A.Design
-Di_toh
-Nor.-Diapiltch

UNB Diiital Loop
< D91
UIlB Digital Loop
• Dn
tm'I Loop + Port
CCmbinations

ADiapatcb out
-lJcm-Oillpatcb
-D1epatcb. in.
.SVitcbAbaaed,

U!lB SVitoh Po".
ON'B CodJo Other

-Dispatch
·Non-Oispouch

llHB xDSL (ADSL.
HDSL, UCL)
tml ISIIf
(includee UDC)
mm Line Sharing
Local Tranaport
(lh1bwld1ed
tntAroftice
Transport>
Local
Intercoanectian
nuDkB
UN" Line
Splitting
UNB Otber Non·
oesi.9t'
mIlt Ot.her Design
BELa

Resale Residence
Resale Business
Resale Design
ReMle PBX
l'tIt.ale Centrex
R"'sale ISDN

~

Retail Res and
Bu.

Retail oeaign
TBD

Retail Reeidence
Retail au8ine.8
Reta.il Design

Rotall PBX
Retail Centrex

Retail ISDN
Reta.il Rea and

Bua (POTS)
Retail Re•• au.

Oispatch
Retail Rea and

Bull (POTS
excluding switch

ba.ed orders)

Retail Res and
BUS UispatCh

Retail as. and.
Sue (PQIJ'S

excluding awitch
baBed orderB}

Retail Digital
Loop ocDSl

Retail Digital
Loop .-:D.$l

Retail lte:a and
Bu.

Reta.U :Ree " SUB
(POTS)

Retail Res • Bus
and De&ign Disp.

ADSlo provided to
Ret.ail

:Retail ISDN - SRI

ADSL provided 1:;0
Retail

Retail CSt. aDd
D83 Interoffice

Puity with
Reta.il

TOD

Retail ReB and
Bus

Retail D••1911
TIlD

Retail R6Bidence
Retail 8'.lsi:c.eaa

Ret:ail De8igtl
Retail PBX

Retail Centrex
Retail ISDN'
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Parity with
Retail

5 Daye w/o
conditioni.og

12 Daye
w/cOftditioning

Retail Digital
Loop <DSl

Retail Digital
Loop ~DS1

Retail Rea and

"""

Retail Rea " Bus
(POTS)

Retail a.a. Bue
Dispa.tch

Retail Rea and
BUS !POTS

excluding .witeb.
baaed orders)

1te:ta!l Res and
BuB Dispatch

htail Res and
Bus (POTS

exclw1ing 8witeh
based order.)

ADSL provided to
Retail

Retail DSl and.
DS3 Interoffice

Retail Rea " aus
(POTS)

Retail Ree & Bus
,and Design Di~.

Retail ISDN - BRI

Parity with
Retail

7 e.tY8 '11/0
conditioning

ADSL prQVided to
Retail
Reta.il DSl and.
DS3
I.nteroffice

Retail Rell " Bu.
(POTS)
Retail Re. and
au. aDd Duign
Diop.

Retail Digita.l
Loop <DSl
Retail Digital
Loop 'l:DSl
Reeail ReB and.
Bus

14 Days wi
conditioning

Retail ISDN - BRI

UHB xDSL (ADSI...
HDSL. UCLI
lJlfB xDSL IADSL,
HDSI., OCI.)
IJlOE ISDN
(inclu.cle. UOC')

UNIt Line Sharing
I.oocal 'fran,port
(UAbun4led
tnter~f.fic:e

~port)

I.ocol
IntercOlUleCt ioD
Txunko

URB Switch Port.
ORB Combo Other

WE Digital Loop
< DBI
UN! Diq1ta,l LOOP
:l DSl
UJIS Loop + ~ort

c:e::attb.:i.~.t tons

Service QUaJ.ity Measures

·J*;~···t:D;i~S~a~ggr~~eg!a~t~1on~i·~Zl.~d~S~t~an;c!a~rd~.;'~~S~~~~~~;;;;. :.":';;.,, .. -.ul.....t1a p=ed. C f ••:1.0.. app=vecl
}:::i.~:::;:.:>:' :" ~..u.mr. ..' C&

LNP (stan.d.Aloue) Retail Ree &: aus 'L1IP (Standalone)
2w Analog Loop (POTS) 2w Analog Loop
DeBigu Retail Res' Bus Design
2w Analog Loop Dispatch 2~ Analog LOOP
Non·neaign Retail Res aDd Non-De.ign.

Bus (POTS -Dispatch
excluding swiech -Non-Di_patcb
based. orden) 2w Analog Loop

w!IJAP Deaign
2\11 Aoalog Loop
w/UfI~ Non-Design

-Dispa.tch
4on-Diepatcb

UHB Digital Loop
< DBI
UlIB' Digital Loop
~ DSl
UHB Loop +- Port:
CClftbinatione

-Obpatcb. out
-Non,-Diapatcb
-OispAtch 1:1
wSwiteh-baaed

UHE Switch Ports
UHZ COG\bO other

-Diapatch
-N'ou"Oiepatcb

UD xD$L (ADSL.
HDSL, UCL)
UNB xJ)SL (ADSL,
H:DSL. UCL»
""" I B.IlII
(includes tIDe)
UNB Line Sharing
Loa.l Tranaport
1_10"
Interoffice
Transport)
I.oc.1
Intercaaneetion
Trunk.
'UNB Line
SplittiAg
un: Other lion·
D••igtt
(,i'NB Other Design
OLIo

--BO.

I

TIlD
RetaU Res and

Bus
Retail Design

TBO
P-5 Average completion

Notice Interval
He_ala Reaidence
Resale Business
Resale Design
Resale PBX.
Resale Cent::rex
Resale ISDN
IBP (Standalone)
2w Analog Loop
Design
2..- Analog Loop
N'on·Des!9f1

Retail Residence
Retail Business
Re~ilil Design
Retail PBX
Retail Centrex
Retail ISDN
Retail Res , Bus
(POrSI
Retail Res&. Sus
;:l!spatcn
Retail Res and
Bus (POTS
excludinq switch

Resale Residence
Re.ale Business
Resale Design
Resale PBX
ReGale Centrex
Rt:aale ISDN
IMP (Standalone)
2w Analog Loop
Deeign
2w Analog Loop
Non-Design
~Dispateh

-Non 4 Dtsn&tch

Retail Resid.enee
Rerail 8usi~8S

Rflt&il .Design
Re:.:all PBX

Retail Centrex
Retail ISDN

R.etail Res " Bus
(rorsl

Retail Res. Bus
Dispatch

Retail Res and
Bua (POTS

i excludir.a switch
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.(';i~';:~;h~~\~·::iterlrl.c:eQualley~~ ........ ..:' . .. .~ ......~ticm.aDd ~'." ... ,

..~~::
~':":.:.:~.: kllSO!>~~_ ... .CGiiia:taftOA-

~'
. .

Jro. ........... p~ ··D"~••"'·· - '. . :~.;~. ..
baaed orders) 2w Analog Loop baaed order.)

'II/IMP Design
2"" Analog Loop Retail Res and
w/UlP Non·Oesign Bus Dispatch

-Di.p.atch RetaU Res and
ONE Digital t.OOP -Non-Dispatch Bu. (POTS
< CSl ONE Digital Loop excluding switch
UNB Digital Loop < 081 based orders)
> DSI Retail Digital UHI: Digital Loop
TJNB Loop + Port Loop <DBl ~ DSl Retail Digital
COlIlbinationa Retail Digital tJ'HJil Loop + Port Loop <09l

:t.oop 2:D81 Combinations Retail Digital
Retail ReB and "'Dispatch out Loop ;,:DSl.
Bu. -Non·Dispatch Retat 1 Rell and

-Dispatch in Bu.
UMB Switch Ports -Switch-based
UNB Combo other UNB Switch Porte

UIIB COMbo Other
-Dbpatcb

UNB xDSL (ADSL, Ret.il R•• o Bu. ·NOll·Diepatch
HDSL. UCL) (POTS) UNI xDSL (AnGL. Retail Res • Bu.
1lNB ISDN Retail Ree and. HDSL, UCL) IparS)
(includes we) BuB and Design. URB ISDII Retail Rer and.

ONE Line Sharing Oiep. (includ.ee UI)C) au. 4U\c:l eesig.a.
Local TranapoE't UBB Line Sharing Disp..
(unbundled ADSL provided to Local Truaaport
Interoffice Retail (1ll>buDdJ.od ADSL provided to
Transport) Int.~offic:. Retail
Local Retail ISDN - BR.I Trauport)
Interc~ction Local Retail ISDN - eRI
1'ruDko ADSL provided to Interconnection

Retail T"-. AnSL provided to
Retail DSl and. tDI1!l Line Retail
083 Intexoftice Splitt1ng 'Retail DSl and

llNB Other Non- OS3 Interoffice
parity with Design
Reea.il UNS Other Design Parity with

ULII Retail

TBD
Retail Ree and

Bu.
Retail Design

. TIlD
P-' coordinated Cu8tOffter t1nbuD.dled Loops w '5O , 15 Minutea tJnbundled Loops w ... , 15 Minutes

Conversions Interval INP ... , 15 Minutes INP 95' s 15 Minutes
l1nbuDdled Loops w Unbundled. Loops w
""P UlP

P-GA Coordinated CUstomer SLl Time Specific 95' + or - IS SLl Time Specific 9S," of' or - IS
Converliona Hot CUt SL1 Non Time minutes of SLl Non Time minutes of
Timeliness , within Specific Scheduled. Start SpecUic Scheduled Start
Interval and Average SL2 Time specific Time 5L2 Time Specific Time
Interval 51,2 Hon TilOe SL2 Non Time

Specific Specific
SLl IDLe 95\ w/ia • Hour SLl IDLe 95' ..../in • Hour
SL2 IDLe window SL2 -IDLe window

95\ w/in • Hour 95' ..../in 4 Hour
window wiadow

P-GB Coordinated CUstomer Unbundled LOops Diagnostic U!1buad!llld Loop. Diagnostic
Conversions - wi INP Diagnostic wi IMP Diagnostic
Average Recovery '::1,'undled Loops Unbundled Loop.
Time w "'P w/UlP

P-EiC Coordinated Cuetomer ONE Loop Design ONE Iooop Design
conversions - • UNE Loop Non- , 54 UNE Loop Non- , 54
Provisioning Design. Design
TrOubles Received Dispatch/Non- Dispatch/Non·
W/i 7 days of a Disnatch Disnatch
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lJeJ:v±c.e Qual.! ty 1Ieasur••·
Dieaggregauon Qc1 Stamdm:c1lJ-<;.. '.'

..:..~_ .... ,,-
Ire. -- --.';'::.-

completed Service
Order

P-7 Cooperative
Acceptance Testing -
, ot xDSL Loops
'!'ested

p·s • Provisioning
Tr~le8 within 30
da.Y8 of Bervice
Order Ca.pletion

ll1Ill XDSL

- =
- HDSL
- UCL
- OTHER
Resale Residence
aesale Bwltne.8
Reeal_ Design
Resale PBX
Ilea..l .. Centrex
Resale ISDII
:LN'P (B1:.U\dalone)
2... Analog Loop
Design

:3w AnAlog Loop
Non-Deaigu

UN!: Digita.l Loop
< 081
mm Digital Loop
~ 081
UUB Loop + Port
COIIbinations

UIIB Swit eh Porte
UN'E CCIIlbo Other

UNB xDSL (ADSL,
HDSL, OCt.)
tDlB ISDN
(inc:ludee unCI
UNa Line Sharing
Local Traa.port
(llllbUlldle4
Interoffice
't"ran.port)
<.oed
Interconnect::ion
Trunka

9St of Lines
Tested

Retail ResideDce
Retail Busines.
Retail Design
Retail PBX
Retail Centrex
Retail ISDN'
Retail Re. , au.
(POTS)
Retail Res aocl
Bua Dbpa.teh
Retail Rea and
Bus {POTS
excluding switch
based orden)

RecaU Digital
Loop .c:DSl
Retail Digital
Leap ~DSl

Retail Res and
Bu.

Retail Rea • Bus
(POTS)
Reta.il R.es and
Bus and Dellign
Dlap.

ADSL provided to
Retal1

Retail ISDN - SRI

ADSL provided to
Retail
Retail DSl il:1d
DS3 Interotfice

Parity with
Retail

UNE xDSL
- ADSL
- HIlSL
- UCL
- 0TlIEll
Re.ale Reaidence
Reaal. Business
Re••le De.ign
Resale PBX
Resale Centrex
Rds.le ISDN
IMP (StaDdialone)
2" AAa,log Loop
Design

2w Analog I.oop
Hon-Dedgn

-Di8patch
~HOfhDi~ateh

2w Tmalog Loop
w/LHP D&8ign
2'1 Analog Loop
w/UD Non-Design

-Dispatch
-Noa.-Dbpatch

UH2 Digital Loop
< DS1
UNa Digital Loop
> DS1
t11I'B Loop + Port
COIDbiMt1ans

-Dispatch out
-NOD-Diepatch
-Diepatoh in
-Switch-1')a.sed.

UNB SWitch Ports
tINE C'OCl:ibo Other

-Cispatch
-WOft-Dbpateh

urm: xDBI. (ADSL,
BDSL, UCL)
UNK ISDN
(include. tJDC)

U'NZ Line Sharing
.Local Tra.nsport
(unbur.<ll8d
Inceroffice
Transport)
Local
ID.terc~tion

Trunk.
UNB Line
Splitting
tmE OthElr Non·
Design
ONE Otne~ teeign
""Ls

9S\ of Linea
SUcceS.fully
Teated
Retail R~sidence

Retail Busine••
Retail Design

Retail PBX
Retail Centrl!X

R.tail ISDN
Retail Res. Bus

(pars)
Retail Res and

SUa Dispatch
Retail Rea .a.nd

aus (POTS
excluding switch

ba_d orden)

Retail b .. u.d
BU. Dilpatcb

Retail Raa and
SUs (POTS

exclueiJlg lJW'iteh
b"ed. orc1eraj

Retail Digital
Loop cDSl

btlilil Digital.
Loop 2.091

Retail bs anc1
Bus

Retail R.. r. Bull
(POTS)

Retail R.. and
Bua and :Design

Diep.

ADSL provided to
Retail

Retail ISDN' - 8Rt

ADSt. provided to
Itetail

Retail 051 and
DS) Int~oftice

parity with
R.etail

p •• Total Serviee Order
Cycle Time (TSOcr)

Resale Reaidenc~

Re-.le Busines8
Resale ~ian

D1agno8tic ReBale Residence
Resale Businesa
Resale Deei tTn

TBD

Retail Res and
Bus

Retail Design
TBD

Diagnostic
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service QuaJ.ity Keasures
:'~;f~' ninggzegat:ion -.:'l Standards
;;"f:¥:~r:': .. IIe1J.Soul:Z> PlOODOlIed e.:-i••l"'"~0ve4

1Jcr. v..-un :;r;f~~ - a.rbMr'" "~~DZt: ~tn "1r
Resale PIlX Resale PBX
Resale Centrex Resale Centrex
Resale ISDN Resale ISDN
LNP (Sundalone) LNP (Standalone)
2W' Analog Loop 2. Analog Loop
Design . Design
2w Analog Loop 2v Analog Loop
Non¥DeaigD. Non-Design

-Dispatch
-Non-Dispatch

2w Analog Loop
"'!LaP Design
2<1 AnAlog Loop
v/LHP Non-Design

-Diapat.cb
-Non-Dispat.ch

UNa Digital Loop
UNE Digital Loop < DSI
< DB1 UNE: Digit&l Loop
UN!: Digital Loop , DB1
:1 DSl tINS Loop + Port
tnm Loop + Port COIIIbinat il:;llq
combina.tiOtl:II -Di8p&teh out

-Hon-Dispatch
-Oillpatch in
-S",itcb-~C1ed

WI Switch Porta
UNE SWitch Ports UNJ: Caabo Otber
OIlS COftlbo Other -Diapiltch

-Non-Die~tch

UlIlI xDSL {ADSL.
UNB xDSL (A»SL. HDSL, UCL)

IlD$L. UCL) tlNB ISDN
lD1B IB.DN (iftCludeli UDC)
(inoludes tIDe) WI Ltne Sharing
DNB' t.ine Sharing Local Tr&nlfport
Local TrUl8port (l1nbWlclled
(Unbundled Interoffice
Interoffice Transport )
Tranaport) Local
r.oeal Interconnection.
Interconnection Trunk_

T>:uaka UNB Line
S\>litting
UNE other Non-
.oe8ign
ONE other Design
ilLs

P-1O r.NP ~ .P~rcent Mi"sed LIl'P 95' Cue Date_ Met LIl'P '5' Due DateS Met
Installation
Annointsaente

P-ll LNP-Average LlIP 95' < 15 H1nutee LIl'P 95' < 15 Minutes
Disconnect.
Timeline.. Interv4l
&, Disconneot
Ti'lJlelineu

Intl!rval
Distribution

P-12 LNP-Total Service LlIP Diagno8ti.c LIl'P TIlD
Order eve} e Time

M&:R.·1 Missed R.epair Resale Residence Retail P..es1denee Resale Residence Retail Residence
Appointmentll Resale au.1nes8 Retail Business Resa.l.e Bu.siness Retail Buainees

Resale oeei9D 'Retail .Design Reaale Design Retail DuigD
Res~le PBX Retail PBX Resale PBX Retail Pax
Resale Centrl!X Retail CBntrex Rellale Centrex RetaU Cent: rex
Rellale ISDN Retail ISDN Resale tSDN Retail ISDN
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Retai~ ISDN - BRt
ADSL provided to
Retail
Retail DB1 and
OS! InterOffice

Retail ReS • Bus
(POTS I
Retail Rea and
BUB and. Dee1gn
Disp.
ADSL provided to
Retail

-Callllii••~~~ ..

2w Analog LcQP Retail Rea" Bu.
Design Dispatch
:;Zw Analog Loop Retail Res '" SUs
Non-Design (POTS excluding

.witch b...ed
features)
RetAil Digital
Loop <DSl
Retail Digital
Loop 2081
Retail Re. and
Bus

UNS Digital Loop
c DSl
UNB Digital Loop
J:: DSI
UNB Loop + Port
Combinationa
ONE Switch Ports
UJO Combo Other

tJNB xDSX. (ADSt.,
IIDSL, UCL)

""" ISDN
UN'Ii: Lin. Shari~
Local Tnnepor't
(Ullbundlod
Interoffice
Transport)
Local
Interconnection
Trunk.

Retail Re.. B~8

Diepatch
Retail Res " Bus
(POTS excluding
switch based
features)
Retail Digital
I.oop cDSl
Retail Di.gital
Loop ~DSl

Retail Rea and
aus

Retail ISDN - BU
ADSL provided. to
Retail
Retail DSl and.
OS) Interoffice

Retail Res '" Bus
(POTS)
Retail Rell aDd
Bu. and Dedgn
Disp.
ADSL provid.ed to
Retail

-
Serv.ic:e Qual..ity- KlIasw:es:

D.i_~egatiOZl·aDd· StandardS.
1e11l1ol:&tll lid

".
2w Analog Loop
Design
2", Analog Loop
Non-Design

ONE Digital ~oop

< DSl
UNB Digital Loop
~ DSl
UHB Loop + Port
Combinations
UHB Switch Porte
UHI combo other

UHB xDSL (ADSL,
HDSL. UCL)
UNB ISJ)N
ONE Line Sharing
Local T1:'anaport
(U_'ed
Interoffice
Transport)
LoCAl
Intercannectton
Trunk8

NO.·

.....·2 CUstomer Trouble
Report. Rate

Resale Residence
Resale Bu..ineBs
Reaale DesigO
Rea.le PBX
Resale Centrex
Reaale ISDN
2v Analog Loop
Design

ONE Oig11:.1 Loop
< DSl
UNB Digital t.oop
.:t DSt
UNB Loop + Port
COIIbinations
UNI SWitch Porta
UNB Combo Other

UHB xDSL (ADSL,
HDSL. UCL)
tINE ISDN
UNE Line Sharing
Local Tranaport
(Unbundled
Interoffice
Transport)
Local
Interconnection
Trunk_

parity with
Ret-ail
Retail Residence
Retail Duaine••
Retail oeaign
Retail PBX
Retail Centrex
Retail ISDN
Retail Res and.
Bue Dispatch
Retail he and
Bua (POTS
excluding switch
baled featUrtl8)
Retail Digital
Loop <oSl
Retail Digital
Loop 2;DS1
Retail lies and
aus

Retail Rea '" BuB
(POTS)
Retail Rea and
Bull and Design
Di.p.
ADSL provided to
Retail

Retail ISDN - BRI
ADSL provided to
Retail
Retail DSI and
DS3 Interoffice

Resale Reaidence
Reeale ausine••
Resale De8ign
lte.ale PBX
Resale Centrex
a••ale ISDN
2w Analog t.oop
Design

2w Analog Loop
Yon-Dedgn

UlII!! Digital Loop
< CSl
URI Digital Loop
J:: DSl
UN:&: Loop + Port
Combinations
UN! Switch Porta
ONE Combo other

UNS xDSL (AnSL,
HDSX" ucLI
lJHE ISDN
UNB Line Sharing
Local Transport
(Unbundled
Interof f ice
Transport)
Local
Interconnection
T.runks

parity with
Retail
Retail Residence
Retail Busin.as
Retail D.8ign
Retail PBX
Retail Centrex
Retail ISDN
Retail RU and
aua Diapatcb
Retail Res and.
Bua (POTS
excluding swit.ch
baaed features)
Retail Digi ta.l
Loop <DSl
Retail Digital
Loop ::tOOl
Retail Res and
aus

Retail Res" BUB
(POTS)
Retail Rea and
Bus and. Design
Oisp.
AnSI. provided. to
Retail

Retail ISDN - BRI
ADSL provided to
Retail
Retail OS! and
DS3 Int.ereffiee

Mli<R-3 Maintenance Average
Duration

Resale Residence
Resale Business
Resale oe.ian

parity with
Retail
Reta!l Residence
Retail Business
Retail De.ian

Rea.le Residence
Resale Busine••
Resale Desi......

Parity with
Retail
Retail Residence:
Retail Business
Retail tk!si"n
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Service QuaJ.ity Measures
Disaggregation- and Stan~

Retail ISDN - BRI
ADSL provided to
Retail
Retail DB1 and
DS) Interoffice

RAttail Ree '" BUIIII
(POTS)
Retail Ree and
sua and oe.i.gn
Disp.
ACSL provtded to
Retail

2\11 Analog x.oop
Non.~Design

mrs. xDSL (ADSL,
HOsL, D'ct.)
UN! ISDN
U10 Line Sharing
Local T~.nlfport

(UIlI>uncI1e<1
Intercffice
Tr8n8pOrt)
""",,1
Intercanneetioa
T>:uDI<I

e:a-i.••:l.OIl-S0v.4
, Dtaa98Z'" t1 00- ..._Uk
Resal. PBX Retail PBX
Resale Centrex Retail Centrex
le.ale ISDN Retail ISDN
~w Analog Loop R~tail Rea and
Dellign Bu. Dbpatch

Retail Ree and
Bu.1I (POTS
excluding switch
b.aed. features)
Retail Digital
Loop <081
Retail Digital
Loop :tDS1
Retail Rea and
Bu•

UIIB Digital Loop
< llSl
UNB Digital Loop
li: 'DSI
Ulf8 Loop + Port
CQIIlhinat.iou8
1JHB Switch Porto
UHB Combo otherReeail Ree & Bus

IPOTS.
Retail R.ea iUI4
Bus and Dea;'gn
Diap.
ADSt. provided eo
Retail

Jletail ISDJI - SRI:
ADSL provided to
Retail
RetAil DSlo and
083 Interoffice

Retail PBX
Retail Centrex
Retail ISDJrJ
Retail Re. and
Bus Dispatch
Reuil Res and
.... (ParS
excluding switch
baaed fe.~ur••)
Retail Digital
Loop <DS1
Retail Digital
Loop 2081
RetaU Rea and....

USB Digital Loop
< DBl
UNE Digital Loop
:t DSl
tmB Loop ... Port:.
CoaIb:lnatioEl.8
UN'I Switch Porta
UNE Combo other

UNI xDSL (ADSL.
HDSL, UCL)
ONE ISDN
tmE Line Sharing
Loeal Transport.
(Unbundled
Interoffice
Transport)
Local
Interconnection
Trunk.

a"• .,le PBX
Resale Centrex
ReBBle ISDN
;lw Analog Loop
Design

--No.

Parity with.
aetail

Parity vtth
Retail

M&R.-4 ?erceat Repeated
Trouble. w/i 30 daye

Resale Residenee
Resale Bue.in.e8s
Reeal. Design
R••ale PBX
Reaale Centrex:
Resale ISDN'
2w Analog Loo1>
Design

2w Analog Loop
Non-Design

ONE Digital Loop
< DSl
UNB Oigital Loop
z DSl
ONE Loop + Port
Combina t ions
UNI: awi t ch Port. 8
URI Combo Qther

ONE xDSL (ADSL.
HDSL. UCL)
ONE ISDN
ONE Line Sharing
Local Transport.
(Unbundled
Interoffice
Transport)
Local
Interconnection
Trunks

Retail Reaidence
Retail Bu.iDe••
RetAil Design.
Retail PBX
Reeail centrex
Retail ISDN'
Retail ReS and.
Bus Dispatch
Retail R•• and
Bus (ParS
excluding switch
baaed f ••eurelJ~
Retail Digital
Loop <DS1
Ret"il oigital
Loop ~])Sl

Retail Res and
Bu>

Retail Rea & Bus
(POTS)
Retail ReS and
!ius and Design
Visp.
ADSL provided to
Retail

Retail ISDN - BRI
ADSL provided to
Recail
Rocail DSI and
as) Interoffice

R••ale Residence
Reeale Buaine8111
Reule oeaign
Resale PBX
Resale Centrex
Reaale ISDN'
2. Analog Loop
Design

2" Analog z.oop
Non-:cesign

tmB: Digital Loop
< llSl
tm'E Digical Loop
> llSl
mm Loop + Pore
combinati0Z18
ONE Switch Porte
UNE COIlbo other

UN! xDSL (ADSL.
HOSL, \JCL)
WE' ISON
un: Line Sharing
.Local T.t'an.port
Ie_led
Interoffice
Transport)
Local
Interconnection
Trunks

Retail Residence
Retdl eu.inea8
Re.ta.U Design
Retul PBX
Retall Centrex
bt.il ISmJ
RetaU Res and
!!us Dispatch
Ret.il be aDd
Bue (POTS
axcluding .vitch
baaed feature. ~

Retall Digital
Loop <DBl
Retail Digital
!.oop :tDS1.
Retail Res and
llwI

Ret.il Res ~ Bus
(POTS)
Retail Rea and
Bus and Design
Di!lp.
ADSu provided to
Retail

Retail ISDN • SRI
ADSL provided to
Retail
Retail DSl AD.Cf
OS3 Interoftice

Parity with
Recail

P.rity with
Reta.il
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Service. Quality Measures
.-t-3. ' ~ .. Dilragg;regatiClD and S~.IIc\ardB
.-:~'.. ... .eUlout!l; PlP:ODQellf:l C.-1..i ....~. .

No. KeIUnlr8'. .t!::'.:':. i:- OIl 1I..~k 1)--"""".
_,__-a

M&R-S ou.t of service )0 2. Resale Residence Retail I.eaidence ReNle Residence Reeail Residence
Houra Resale au_ines8 Retail Business Res.1e Busine8s Retail Busines8

Rea&le Design Retail Design Reule Design Retail Design
Resale PBX Retail PBX Resale PBX Retail PBX
Resale Centrex Retail Centrex Resale centrex Retail Centrex
Resale tSOR Retail ISOIi Reaale ISDN Retail ISON
2w Analog LoOp Retail ReB .md 2w Analog Loop Ret.ail Res and
Design Bus Dispatch Design Bua Dispatch

Retail Res &nd. Ret-ail Res and
2w Analog Loop aua IPOTS 2w Analog Loop aua (POTS
Bon-Design excluding switch lion-Design excluding switch

based. features) ba8ed features)
UNE Digital Loop Retail Digital DNB Digital Loop Retail Digital
< DS1 Loop cDSl < OSl Loop cost
un Digital Loop RetaU Digital lJNB Digital Loop Retail Digital
;t DSI Loop ;tDBl ;t DSI Loop :tDSl
UNB Loop + Port Retail Rea ODd UNE Loop + Port Retail Re8 and
CombinatiOtta au. Combination. Bu.
UdB Switch Port. UNa Switch Ports
UNB combo other Retail Rea ~ Bue UNJ: Combo Other Retail ReB" BUB

(POTS) IPOTS}
1JIIB xllSL (AJ)Sx,. Retail au and UHE xD8L (ADSL. Retail ReB and
RDSL. UCL) BUB and. Design BDSL, UCLJ Bus and ee• .:t.gn
un ISDN Ciap. un ISDH Diap.
UNE Line Sharing AnSL provided to lJNS Line Sharing ADSL provided to
Local Transport Retail Local Transport Retail
(unbundled (UDbun<Ilod
Interoffice Retail ISDN - SRI Interoftice Retail ISDN - SRI
Tranaport) ADSL provided to Trcuwport) ADSL provided to
Local Retail Local Retail
Interconnection Retail DSl and Intereaan.ect:ion Retail DSI and
Trunk. OS3 Interoffie!! Trunk. DS3 Interoffice

Parity with parity with
Retail Retail

M&R~6 Average Answer Time Region Parity with RegiOl1 parity with
- ReDair Centers Retail Retul

M&R-7 Meantime to Notify Be1l8outh BellSouth
cue of Netvork Aggregate Parity by Design Aggregate Parity by De&ign
OUtages CLBC Aggregate CLBC A9gregate

CLBC SOecific CLBC SPecific
II

B-1 Invoice Accuracy R.sale Resale
tlId Parity w1~h BST UIIII parity with BST
Interconnection Retail Aanraeate Intercnn.....ction Retali Aoareaate

B-2 Mean Time to Deliver RelNle . CRIS-baaed Resal. ClUS-based
Invoices 1JIIB invaic.. ..,ill be ONE .invoices will be

Interconnection released for Interconnection released for
delivery wli six delivery wli six
('l bu.inen days (&) buainesliiI clays
CABS-based CABs-based
invoice. will be invoices will be
relea••d for released tor
delivery wli delivery "'IIi
eight (OJ eight I')
calendar da)'IJ calendar days
CLse Average CLEC Average
Delivery Delivery
Intervals for Intervals for
both CRIS and both CRIS and
CABS invoices are CP.8S invoices are
comparable to comparable to
BellSouth Average DellSouth Average
delivery for both delivery tor both
svsteQl&. 9vlltem.s.

B-3 Usage Data Delivery Region parity with State, Region parity with
Accuracv Retail Retail
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service Quality JreaS1:lr....
'~~~~':"'- Dinggugatiou and StaDdaxds· , ..
-i;'''''~

.. .. Be11S....t:Ia PZ'ODOaK D.*8;x"':t~~~.OVa4-:-"
lio. Xeaaun ~l .. lJ1••uu-esa_
B-' Usage Data O~livery Region parity wi'tb RtIIgion

.. . _. ..
parity ",it:h

COftl'Dlel:ene8s Retail Retail
B-S Usage Data Del i very Region Parity ....ith Region Parity with

'rimelines8 Retail Retail
B-' Mean T111l8 to Deliver Region Parity with Region Parit.y wi th

USaGe RetAil Retail
B-' Recurring Charge Resale Parity Resale parity

Completenes8 UN! .0. tlNIl .0.
Interconnection .0' Interconnection 90'

B-. Non-Recurring Charge Resale Parity Resale parity
Conpletenes8 UN! 90t W! 90'

Interconnection 90' Interccmnec:tion 90'
01Da.

,
OS~l Speed to An8wer None Parity by Design None parity by Dedgn

Performance/Average

~reed to Anewer
Toll I

08-2 Sp••d to Anewer
_.

pariey by Design None Parity by Design
Perfo~c./PerceDt

ADewend within ·x·
SecOnds (Toll~

CA-l Speed to Answer None Parity by Design None Parity by De.sign
Perf~ce/Average

Speed to Answer
lDAI

DA-2 DA-2. Speed to Non. Parity by oedgn None Parity by Design
Answer
Performance/Percent
Anawered within "r
Seconc!s ICAI

ua=al>_VDdat.. . .
D-l Database update - LIDB LIDB

Interval and Average Directory Listing Parity by Design Directory Listing Parity by Design
Interval Directory Directory

lwsistance Aallistance
D-' Database ~ate - • LIDB 9S," Accurate LIDB 95' Aecurate

ACCl.1:racv Directorv Lil!ltll'lQ' 95' Accurate Direotorv Listiua 95' Accurate
D-3 NXX and. LRHs Loaded Region 100'" by LBRG Region loot by LBRG

by LBRG Bffective effective elate effective da.te
Date

lIIU1
'-1 TitMIline•• RoD' Parit Des! None Paritv bv Desiem
!-. Accura

_.
Pari.t: oed None Perit b DeslQD

• -3 Mean Interval NOD• Parit oed NODe Parity bv DesiQll.
'rnDk lkom> P.rfO_C6

TGP-l TrunJc: Group CLEC Aggugate Any 2 hour period CLIC Aggregate Any 2 hour period
Performance- BellSouth in 24 hours where BellSouth in 24 hours where
Aggregate Aggregate aBC blockage Aggregate CLBC blockage

exceeds BellSouth exceeds BellSouth
blockage by more blockage by aaore
than o.st using thiiUl o. st u:Bing
trunk groupe trunk groups
1,3,4,5.10. 16 1,3,4.5,10. "for CLECs and 9 tor CLECs and 9
for BellSouth for BellSouth

TGP-2 Trunk Group CLEC Trunk Group Any 2 hour period CLBC Trunk Group Any 2 hour period
Performance-CLEC BellSouth Trunk in 24 hours where BellSouth Trunk in 24 hours where
specific Group eLSe blockage Group CLSC hlockage

exceeds BellSouth exceeds BellSouth
blockage by more blockage by more
ttlan o.s~ using than o. St using
trunk groups trunk groups
1,3.4,5,10, 1. 1,3,4,5,10, "for CLECs and 9 for CLECs and 9
for BellSouth for BellSouth
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.. serv:tce Qualitoy Measures-
-' ])11J aticm -.d Standllrda

I...... .. [- 8e11SOUt:!1 _oaG I ee-iIi••:l.a"~cl
Ho.

0;' 7..'
. I mr $2 ..~ .I.~ I t1cD- I og

CollocaUon
Col Average Response Virtual - Initial Virtual - Initial

Time Virtual - Augment Virtual-IS Virtual - Augment Virtual-IS
physical Caged - Calendar Days Physical Caged - Calendar Days
Initial Phyaical Caged - Initial Phydcal caged -
physical Ca~d - 15 Calendar Days Physical Caged - IS Calendar Days
AU9tl*lt Phywieal cagele•• Augment physical Cagele••
Physic:d - 15 Calenclar Phyllical - 15 calendar
Cagelese - Daye Cag81.... - Days
Initial Initial
Physical Cagele•• Physical eegeless
- A""""at - An.....-t

C-2 Average Ar'r2Ulgetllent virtual - Initial Virtual-GO Virtual - Initial Virtual-6O
Time Virtual - Augment Calendar Day. Virtual - Augment CaleDdar Daye

physical Caged - Virtual - A\lgIlent Physical caged - virtual - Augment
Initial - 45 Calendar Initial - 45 calencSar
Physical Caged - Days (w/o Space Physical Caged - Days (w/o Space
Augsraent Increase) AuglllOllt Increase)
Phydcal Virtual - Physical Virtual •
C&gele89 - Augment- 60" Cageless - Augwmt- 60
Initial Calendar Days Initial Calendar Dayw
Physical Cagele.s (with Space PhY8ical eageles8 lwitb. space •
- Augaent lncre...' - Augment Increase)

Physical caged,- Phydeal Caged -
90 calendar Daya 90 calendai:' D&Y8
(ordinary) (llrdiJ>aryl
Physical caged - Physical Caged -
Augment - 45 A~t - "S
Calendar Daya Calendar Days
(w/o SpilC8 (",/0 Space
In.creaH) IUCreAse)
Physical caged - Physical caged -
AuglMnt - 90 Augaent - 90
caleudar Days Caleu.clar Day.
lwith Space (with Space
Increase) Increase)
Physical cageleas physical Cagele••
- 90 Calendar - 90 calenelar
Days Days
physical Cageles. Physical Cagelea8
- AugrDent - 6S - Augment - 45
Calendar oays Calendar Days
(w/o $~c. (wfo Space
Increase) Increue)
Physical eag.le•• Physical eagele59
• Augment - 90 - Augaent - 90
calendar Dilya Calendar Days
(with Space (with s~~ce
Increase) Increase

C-3 Percent of Due Oates Virtual Initt..l virtull1 - Initial
Missed Virtual - AUgIIlent. virtual - Augment

Virtual - Virtual -
Combined Combined
Physical caged - physical Caged -
Initial , 90% on Time Initial ~ 95' on Time
Physical Caged - Physical Caged. -
Augment Augment
Physical Phyllical
Cagele88 - Cageles8 -
Initial Initial
Physical Cageles8 physical Cageless
- Auame.nt . Auaftllont

ChlODae .....aeaent
CM-l Timeliness of Change Region 95' ;/; .30 days of Region ... on Time

Manaaement Notices Release
eM-' Average Delay Days Region 90' s; 8 Days Region , 5 Days

for Chanqe
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Senice Quality Keasurea
.... D'ilJa99'repUo21 Uld Staudarda...... .. 1lel18....tJl l'rGpoa. CClllll1..ion ADD>:0V'e4.- .
.. .. ...

No. II......" -. -- AJ>a1og/RllC_ ".._-- "",·n:-..
Hanaoe_nt Notices

eM-' Timeliness ot' Region 95' ::t 30 days if Region 980 on Time
Documents Associated new feature.
with Change Coding is req.

95' ~ 5 days for
. documelltatiOD

defect.,
correction. Or
clarification.

eM-4 Average Delay Days Region 90' " B Days RfIg'ion 95' " 5 Days
for Documentation

CM-' Notification of By interface type 9" in is Minute. By interface t~ 9" s 15 Hinutellll
Incertace Outage. for all fO'r all

intertace. interfaces
accesses bv eLSCa' acce.... b" CLECe

If_ lfet=.". Al>'IOZ'cmod ..... t:ll:1a co.d.aa1oA .
Percent Order Not Propoaed Not Propoaed Resale Residence 95' Accurace
Accuracy Resale au.ine••

Resale De8ign
(Specials)

UNB Speciab
(design)
UNI (non-de.ign)
Local
Interconnectiou
Trunk.

Percent Completion Not Proposed. Hot Proposed Re..le Re8id.ence .5O
Attempts wlo a Resale Busine.s
Notice or < 24 hours Resale Design
Notice Resale FBX

Resale centrex
Resale ISDN

LN' (Standalone)
2w Analog Loop
IJellign
2w Analog Loop
Non-Design
-Di~tch

-Non-Dispatch
.2w Analog Loop
w/LNP Design
2w Analog Loop
..,/ISP Non-oedgn

-Dispatch
-Non-Dispatch

UNB Digital Loop
< OSI
ONE Digital Loop
• 001
UN! LooP + Port
Combinati0J18

-Dispatch out
-Non-Dispatch
-Dispatch in
-SWitch-based

UNI!: Switch Ports
UNE Combo Other

-Dispatch
-Non-Dispatch

UNE xDSL (ADSL.
HOSL, VCL)
ONE ISDN
(includes ODe)

ONE Line Sharing
Local Tran8~rt
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SlIl:Vice QuaJ.ity. x-.unS
, '. D±s<IggregatiOl1 and Sbnda:dlr...

hUlJOgt:b- lIrdp...II4' ~'.'~-:sNo. X.an~
.~ ..

J)f,aQZz...UOC- . ow,B" ..
(Unbuncll ed.
Interoffice
Transport)
Looal
Interconnection
Trunks

Percent Completion Not Proposed Not Propooed N/A 95t 1; 5 BUBin•••
of Timely Loop Days
Modilication
Percent silling Not Proposed Not propolilttd carrier Bill Diagnostic
Errors Correct in X DUP
DaV8
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v. ENFORCEMENT MEASURES FOR TIER 1 AND TIER 2

Herein, we address which measures should be included in the
enforcement portion of the Florida Performance Assessment Plan.
The enforcement measures ~re those to which penalties are applied
if BellSouth fails to meet the performance standards as set by
this Commission. We find that an effective enforcement plan is
one that contains clearly articulated, predetermined measures and
standards that encompass a comprehensive range of carrier-to
carrier performance.

Arguments

Witness Coon states that BellSouth' s proposed enforcement
plan generally includes key measures in areas that affect
customers. The measurement set was patterned after those used in
New York and Texas. According to wi.tness Coon, BellSouth took·
the approach, as ordered by those Commissions, of assigning
penalties only to measurements that are most 'customer
impacting.' Applying this standard, witness Coon states that
BellSouth proposes to pay Tier 1 penalties for 57 specifically
identified measures. The enforcement measures are detailed in
DAC-1 and summarized in DAC-5, Exhibit 16.

BellSouth believes there are several specific factors that
make the proposed smaller number of Tier 1 and Tier 2 measures
appropriate. The factors correspond to six categories of
measurements for which penalties are not proposed. Specifically,
they include the following:

1. Aggregation of Measures. . Al though there may be
some usefulness in disaggregating measurements to
a fairly granular level for purposes of making
comparisons, this level of disaggregation is not
always appropriate when penalties are applied. An
example is XOSL services. various XOSL services
are provided over copper wires. The different
services are distinguishable based upon the
electronics installed by the ALEC: Given the
similarity of these products, BellSouth has
aggregated them together for the purpose of
determining whether remedy payments are warranted.
This aggregation is also appropriate to avoid the
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inherent unreliability of small samples (discussed
earlier), in other words, to ensure meaningful
comparisons.

2. Diagnostic Measurements. There are a number of
measurements included because they provide
information to ALECs, but a failure to meet these
measurements really has no effect on the customer.
An example of this type of measurement is Percent
Rejected Service Requests. This measurement could
help an ALEC determine whether its service
representatives are completing and issuing local
service requests properly, but it does not truly
reflect BellSouth's performance.

3. Method of SUbmission. For some measurements
(reject interval, for example), BellSouth's SQM
disaggregates the measure by method of submission,
in other words, fully mechanized, partially
mechanized and non-mechanized. In BellSouth's
remedy plan, however, only the measurement for
fully mechanized submission has an attendant
penalty, since this is the measurement category in
which virtually all activity will occur.

4. Parity by Design Measures. Certain measures are
categorized as parity by design. An example of
this would be the E911 measures in Exhibit DAC-l.
A parity by design measure occurs when BellSouth
orders and ALEC orders are processed in a way that
makes it impossible for BellSouth to distinguish
between the· two. In these instances,
discrimination is just not possible.

5. Correlated Measures. In some instances,
measurements are correlated, so that the failure
of one measure will also result in the failure of
a second measure. BellSouth does not believe that
it is appropriate to pay multiple penalties for a
single failure. Therefore, it proposed that only
a single penalty be associated with any measures
that are correlated
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6. Regional Measures. Some of BellSouth's
measurements are regional in nature. Since
BellSouth's aSs systems are regional, measurements
such as ass Average Response time and Response
Interval and ass Interface Availability would
apply regionally, i.e., to the ALEC industry as a
whole. Since the point of Tier 1 penalties is to
provide penalty payments to particular affected
ALBCs, it makes no sense to have a penalty for a
measurement that, if failed, w~ll affect the
entire ALEC industry.

In its brief, BellSouth states that the ALEC plan "stands in
dramatic contrast to that of BellSouth." BellSouth states, "[tjhe
ALEC plan appears in every detail to have been designed to
generate incredible penalties. First, the ALEC plan has a penalty
associated with every single submetri~.n

BellSouth alleges that:

The number of submetrics in the ALBCs' plan is
somewhere between 100, 000 and several million, which
means that the ALECs' plan could require 100,000 or
more penalty payments every month. Further, the ALECs'
penalty plan provides for BellSouth to pay penalties
any time it misses a measurement in the given month,
regardless of the number of transactions that are
captured by that measurement. Finally, the penalty to
be paid can, based on the severity of the failure, be
as much as $25, 000. Taken together, these factors
(i.e., 100,000 plus measurements and a penalty of up to
$25,000 for the failure of each and every one) could
result in the potential for BellSouth to pay penalties
every month in amounts that are truly staggering.

BellSouth further notes that:

The massive penalties that could attach to each of the
ALECs' proposed measurements bear no relationship to
the damage that would be suffered by the ALBCs. There
is not a shred of evidence in the record that the ALEea
made any attempt at all to actually tie the amounts of
the penal ties proposed to the damages incurred. For
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example, all parties agree that there are certain
diagnostic measures in the plan. As stated previously,
BellSouth does not believe there should be a penalty
associated with these measures {some of which measure
ALECs' performance as much as they do BellSouth'sl.
Nevertheless, the ALEC plan assesses penalties when
measures of this sort are failed.

As the ALEC witnesses admitted:

The degree of disaggregation they propose
will result in many measurement categories
with no activity whatsoever in a given month
and many more with only slight activity.
Further, in the submeasurement categories
with a very small volume of activity, any
failure would appear to res~lt in a penalty.
In her deposition, witness Bursh states that
if a particular submeasurement captures only
one event in a month and BellSouth fails to
provide service at parity in this one
incident, a payment will be assessed. At the
time of the hearing, however, Ms. Bursh
claimed that this would not occur because of
the way the model treats small sample sizes.
Instead, she contends that the model operates
so that a single failure can never prompt a
penalty. When she was referred specifically
to the document attached to her testimony
that deals with small sample sizes; however
it became apparent that this document did not
support her testimony. The document to which
she referred showed that, in the context of
measurements that utilize the benchmark, the
benchmarks are adjusted downward if there are
small sample sizes. The document attached to
her testimony, however, showed no adjustment
for sample sizes of less than four, only a
footnote that states that 'the table can be
expanded to include all possible data sizes
from 1 upward.' There is absolutely nothing
in this document that says that BellSouth

...._ ... _--


