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SQM Disaggregation. Analog/Benchmark
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· Resale - Residence · 'Fully Mechanized: ~ 95% ~ Hours

· Resale - Business · Partially Mechanized:

· Resale - Design (Special) ~ 95% s: 10 Hours

· Resale PBX • Non~Mec.hanized: - 95% ~ 24 Hours
· Resale Centrex

· Resale ISDN

· LNP Standalone

· INP Standalone

· 2W Analog Loop Design

· 2W Analug Loop Non·Design

· 2WAnalog Loop with INP Design

· 2W Analog Loop v.ith INP Non·Oesign

· 2W Analog Loop with lNP Design

· 2W Analog Loop with LNP Non-De."ign

· UNE Digital Loop < DS I

· UNE Digital Loop", DS I

· UNE Loop + Pon Comhinations

· UNE Combination Other

· UNE ISDN Loop

· UNE Other Design

· UNE Other Non-Design

· lINE Line Splitting

· EELs

· Switch Port"

· UNE xDSL (ADSL, HDSL, UCL)

· Line Sharing

· Local Interoffice Transpon

· Local Interconnection Trunks • Trunks: 95% ~ 48 Hours
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Tier II

SEEM Disaggregation· Analog/Benchmark

Fully Mechaniztd

Partially Mechanized

Non·Mechanized

Locallnterconnection Trunks
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Florida Performance Metrics

0-8: Reject Interval

Ordering

o
~

Definition

Reject Interval is the average reject time from receipt arSeNice Requests {(Local Service Reque~1S (LSRs) or Access Service Requests
(ASRs)) to the distribwion of a Re,iect. Service Requests are considered valid when they are submitted by the CLEe and pass edit
checks to insure the dllta received is correctly formatted and complete.

Exclusions
• Service Requests canceled by CLEC prior to being rejected/clarified.
• Fatal Rejects
• Designated HOlidays are excluded from the interval calculation.
• LSRs which are identified and classified as "Projects"
• The fol1owing hours tor PartiaJl)' mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resale Group - Monday through Saturday 7:00PM until 7:00AM
from 7:00 PM Saturday uotil7:00 AM Monday

Bllsiness Resale, Complex, UNE Groups - Monday through Friday 6:00PM until 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.

local Interconnection Servke Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 P.M.Friday until 8:00 A.M. Monday

The hours excluded will be altered to reflect changes in the Center operat.ing hours. The LeSe will accept faxed LSRs only during
posted hours of operation.

The interval \\i1l be the amount of time accrued from receipt of the LSR until normal closing ofthe center if an LSR is worked
u.<;jng overtime houtS.

In the case of a Partially Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules
The Reject interval is determined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed time
from v.'hen BelLSouth receives LSR (date and time stamps in EDT or TAG) until that LSR is rejected back to the CLEC. Elapsed time for
each LSR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time ror each reporting
dimen<;jon is then divided by the associated total number ofrejected LSRs to produce the reject interVal distribution.

Fully Mechanized: The elapsed time from receipt of a valid electronicalJ)' submitted LSR (date and time stamp in ED! translator or
TAG) until the LSR is ~ieeted (date and time stamp or reject in ED1 translator. or TAG). Auto Clarifications are considered in the Fully
Mechanized category.

Partially Mechanized: The elapsed time from receipt ofa valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until il falls out lur manual h:mdling. The stop time on partialJy mechanized LSRs is when the LeSC Service Representative
clarifies the LSR back to the CLEC via ED) translator, or TAG.

Non-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time maiJed LSR is received
in the LeSe) until notice ofthe reject (clarification) is retumed to the CLEe via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LfSC). Trunk data is reponed as a separate categOf)'.

Calculation
Reject Interval = (3 - h)

• a = Dare and 'lime of Service Request Rejection
• b.,. Date and TIme of Service Request Receipt

Anrage Reject Jnterval = (c + d)

• c = Sum ofal] Reject Intervals
• d = Number of Service Requests Rejected in Reporting Period
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Reject interval Distribution = (e -+- -0 X 100

• e = Service Requests Rejected in reported inlen'al
• f= Total Number of Sen'ice Requests Rejected in Reporting Period

Report Structure

• Fully Mechanjzed, PartiaUy Mechanized. Non~Mechanized
• CLEC Specific
• CLEC Aggregate
• Geographic Scope

- State
- Region

• Fully Mechanized:
o. ~ 4 minutes
>4-':::' 8minutes
>8-=:;12minutes
> 12 -.:::. 60 mmutes
O-,SIhour
>1-::: 4hours
>4-':::' Shours
> 8 - .:$.12 hours
> 12-,:5. 16 hours
> 16-:::;20 hours
> 20 -.:::. 24 hours
> 24 hours

• Partially Mechanized:
O-s. lhour
> 1 -.:s: 4 hours
>4-:::' Shours
>8-::S10hours
() -::S 10 hours
> lO--SJ8hours
0-:;:: 18 hours
> 18 -.::;24hou£s
> 24 hours

• Non-mechanized:
o-=:;: I hour
>1-:s.4hours
>4-,5 ghours
>8-S12houl'S
> 12 -:s 16 hours
> 16 - .::;,20 hours
> 20 • .5 24 hours
0- .:5.24 hours
> 24 hours

• Trunks:
o-~ 36 hours
> 36 hours

• Average Interval is reported in busines.~ hours.

Ordering

o
~
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Florida Performance Metrics

Data Retained

,tol"'-

Report Month
Reject Interval
Total Number of LSRs
Total Number of R~iecls
State and Region
Total Nwnber ofASRs (Trunks)

I
• Not Applicable

Ordering
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o
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SQM Disaggregation· Analog/Benchmark
......

..··i. 'i·.·..····.C ·.·i.·/··.. ··.·······.. , ..... ......•.·•.C.· .•·.·•·••..•••••••.·•.•....•.•.•..... ", ..~ ··· ..··C·... ·.··..·.."C ,C" ...... ...
· Re:;ale - Residence · Fully Mechanized:

· ResaJe - Business ¥ 97%$ I Hour

· Resale - Design (SpeciaJ) · Partially Mechanized:

· Resale PBX - 95% S 10 Hours

· Resale Centrex · Non·Mechanized: ¥ 95% S. 24 Hours

· Resale ISDN

· LNP Standalone

· INP Standalooe

· 2 W Analog Loop Design

· 2W Analog Loop Non·Design

· 2W Analog Loop with INP Design

· 2W Analog Loop with INP Non-Design

· 2W Analog Loop with LNP Design

· 2W Analog Loop with LNP Non-Design

· liNE Digital Loop < DSI

· liNE Digital Loop 2: DS1

· UNE Loop + Pan Combinations

· UNE Combination Other

· UNE ISDN Loop

· lJNE Other Design

· lfNE Other Non-Design

· lINE Line SpLitting

· EELs

· Switch Ports

· UNE xDSL (ADSL, HDSL. lICL)

· Line Sharing

· Locallntemtlke Transport

· Local Interconnection Trunks • Trunks: 95% 5: 36 Hours

SEEM Measure

Tier II

SEEM Disaggregation - Analog/Benchmark

• Fully Mechanized

x

97%,::: 1 hour
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~- ..
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. PaniaUy Mechanized · 95% ::; 10 hours

Non~Mechanized · 95% .5 24 hours

. Local Interconnection Trunks · 95% ::; 36 hours

o
~
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Florida Performance Metrics Provisioning

P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is lhe elapsed Lime between the BeIlSouth reported completion ofwork and the issuance ora valid
completion notice to the CLEf.

Exclusions

• Cancelled Service Orders
• Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders. Listing

Orders, Test Orders, ete.) Order types may be C, N, R. or T.
• D&F orders (Exception: "0" orders associated with LNP Standalone)

Business Rules
Measurement on interval ofcompletion date and time entered by a field technician on dispatched orders, and 5PM start time on the due
date for non..<Jispatched orders; to The release of a oolice to the CLEClBellSouth ofthe completion status. The fleld technician notHies
me CLEC the work. was complete and then he/she enters the completion time Slamp information in hislher computer. This infbrmation
switches through to the SOCS systems either completing the order or r~iecting the order to the Work Management Center (WMC). If
the completion is rejected. it is manually corrected and then completed by the WMC. The notice is returned on each individual order.

The start time for all orders is the compJetion stamp either by the field technician or the 5PM due date stamp; the end time for
mechanized orders i~ the time stamp the notice was transmiued to Lhe CLEC interface (Lh'NS. EDI, OR TAO). For non-mechanized
orders the end timeslamp will be timestamp of order update lO C~SOTS system or from the "'AX servei' via LON.

Calculation
Completion Notice Interval = (a· b)

• a = Date and 'lime of Notice of Completion
• b = Date and TIme of Work Complelion

Average Completion Notice lmerval = c -:- d

• c = Sum of all Completion Notice Imervals
.. d = Nwnber of Orders with Notice of Completion in Reporling Period

Report Structure

• CLEC Specific
• ('LEe Aggregate
• BellSouth Aggregate
• Mechanized Orders
• Non-Mechanized Orders
• DispatehlNon-Dispateh
• Reporting intervals in Hours: 0,1-2,2-4,4-8,8-12,]1-24, 2:: 24 plus Overall Average Hour Interval (The categories are inclusive of

these time interval-;; O~1 = 0,99; 1-2 =1-1,99: 2-4 = 2·3.99, etc.)
• Reported In categories of <1 0 line I circuits; 2:. 10 Hneldrcuit'i (excepl trunks)
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.............•...•.•...•.....•...•.......( .•....... .•••.••·....................................i.·.··········...........................- ...(.•••· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · RelaillSDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Slandalone) · Retail Residence and Business (POTS)

· 2W AnaLog Loop Design · Retail Residence and Bu..~iness Dispatch

· 2W Analog Loop Non·Design · Retail Residence and Business ~ POTS Excluding SWilch~

Based Orders

2W Analog Loop With LNP • Design · Retail Residence and Business Djspatch
f--

2W Analog Loop With LNP- Non-Design · Retail Residence and Business - POTS Excluding Switch~

Based Orders

· 2W Analog Loop With INP·Oesign · Retail Residence and Busjness Dispatch

· 2W Analog Loop With INP.Non-Design · Retail Residence and Business· POTS Excluding S""irch-
Based Orders

· UNE Digital Loop < nSI · Retail Digital Loop < DS I

UNE Digital Loop;' DSI · Retail Digital Loop'; DSI

· UNE Loop -+ Port Comhjnation~ · Retail Residence and Business
- Dispalch In - Dispatch In
- Switch Based - Switch Based

· UNE Switch Ports · Retail Residence and Business (POTS)
f--· UNE Comho Other · Retail Residence. Business and Design Dispatch

· UNE xDSL (HDSL, ADSL and UCL) · ADSL Provided to Retail

UNE ISDN (Inclodes UOC) · RetaillSnN - BRl

UNE Line Sharing · AOSL Provided to Retail

· Local Transport (Unbundled Interoffice Tran..o;;port) · RelaiJDS lIDS3 Interoffice

· Local Interconnection Trunks · Parity with Retail

@ BEllS0UTH-
Florida Performance Metrics

Data Retained

Report Month
CLEC Order Number (so_nbr)
Work Completion Dale (cmpJto_dt)
Work Completion Time
Completion Notice AvaiJabilily Date
Completion Notice Availability Time
Service Type
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data tile.

SQM Disaggregation. Analog/Benchmark

Provisioning

Report Month
BellSouth Order Number (so_nbc)
Work Completion Date (cmpJtn_dt)
Work Completion TIme
Completion Notice Availability Dale
Completion Notice Availability Time
Service lype
Geographic Scope

NOTE: Code in parentheses is the corresponding header
found in the raw data Ii Ie.
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· UNE Line Splitting · ADSL Provided to Retail

· ONE Other Design · Retail Design

· UNE Other Non~Design · Retail Residence and Business

· EEls · Retail DSI/DS31nteroffice

• Not Applicable

@ BEllS0UTH e

Florida Performance Metrics

SEEM Measure

No Tier I

Ticrll

SEEM Disaggregation· Analog/Benchmark

• Not Applicable

Provisioning
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P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
\\-ben BellSouth can detennine in advance that a committed due date is in jeopardy for fadJity delay, it will provide advance notice to
theCLEC.

'Ibe interval is from the date/time the ootice is released to the ClEC/BellSouth systems until5pm on the commitment date ofthe order.
The Percent or Orders is the percentage oforders given jeopardy notices for facility delay in the coun( oforders confirmed in the report
period.

Exclusions
• Orders held lor CLEe end user reasons
• Diseonneet (D) & From (F) orde",

Business Rules
\\-'hen BellSouth can determine in advance that a commitfed due date is in jeopard)' for faciHty delay, it will provide advance nouce to
the CLEC. The mnnber of committed orders in a report period is the number of orders that have a due date in the reporting period.
Jeopardy notices for interconnection trunks results are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date.

Calculation
Jeopardy luten'a! = a - b

• a = Date and Time ofJeopardy Notice
• b = Date and TIme of Scheduled Due Date on Service Order

Average Jeopardy Interval = c + d

• c = Sum ofalJ jeopardy inten'als
• d = Number orOniers Notified of Jeopardy in Reporting Period

Percent of Orders Given Jeopardy Notice = (e"'" t) X 100

• e = Number ofOrders Given Jeopardy Notices in Reporting Period
• f= Number of Orders Confirmed (due) in Reporting Period)

Report Structure
• CLEC Specific
• CLEC Aggregate
• Bel ISouth Aggregate
• Mechanized Orders
• Non·Mechanized Orders
• DisparchlNon·Dispatch

Data Retained
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ReponMontb
CLEC Order Number and PON
Date and 'lime Jeopardy Notice sent
Committed Due Date
Service Type

Note: Code in parentheses is the corresponding header
found in the raw data file.

Version 1.01

Report Month
BeliSouth Order Number
Date and 'lime Jeopardy Notice sent
Committed Due Date
Sen'ice Type
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SQM Disaggregation. Analog/Benchmark

.."'.. ;,,;.,..... c.
!·...•.t..·r ..•.·.· ... ·•·.•.·••..•.. ··t........ t"",.. ~.· ......·... t...·...t··.. ··..............·tI <

· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Standalone) · Retail Residence and Business (POTS)

· 2W Analog Loop Design · Retail Residence and Busjnes.li Dispatch

· 2W Analog Loop Non-Design · Retail Residence and Business - POTS Excluding S\\-;rch-
Based Oroers

· ~W Analog Loop With LNP - Design · Retail Residence and Business Dispatch

· 2W Analog Loop With LNP- Non-Design ·Retail Residence and Business - POTS Excluding S\\o;IOO-
Based Oroers

2W Analog Loop With INP-Design · Retail Residence and Business Dispatch

· 2W Analog Loop Will, INP-Non-Design · Retail Residence and Business - POTS Excluding Switch¥
Based Onlers

· ONE Digital Loop < DS I · Retail Digital Loop < DS I

· UNE Digital Loop ~ DS I · RetailDigital Loop ~ DSI

· UNE Loop";" Port Combinations · Retail Residence and Business
- Dispatch]n - Dispatch In
~ Switch Based ~ Switch Based

· ONE Switch Ports · Retail Residence and Business (POTS)

· UNE Combo Olber · Retail Residence, Business and Design Dispatch

· UNE xDSL (HDSL, ADSL and ueLl · ADSL Provided to Retail

· UNE ISDN (Includes UDC) · Retail ISDN - BRI

· UNE Line Sharing · ADSL Provided to Retail

· UNE Other Design · Retail Design

· ONE Other Non-Design · Retail Residence and Business

· Local Transport (Unbundled Interoffice Transport) · Retail DSIIDS3 Interoffice

· Locallnterconneetion Trunks · Parity "itb Retail

· UNE Line Splitting · ADSL Provided to Retail

· EELs · RetailDS 11053 Interoffice

· Average Jeopardy Notice Interval (Electronic only) · 95% > 48 Hours

SEEM Measure
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SEEM Disaggregation - Analog/Benchmark

• NOl Applicable

Version 1.01 3-6

• Not Applicable

Provisioning

Issue Date: October 25, 2001
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Florida Performance Metrics Provisioning

P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Provisioning Troubles within 30 days of Service Ordcr Completion measures lhe quality and al.'Curacy of Service order
activities.

Exclusions
• Canceled SeNice Orders
• Order Activities of BellSouth or the CLEe associated with internal or administrative use of local services (Record Orders, Listing

Orders, Test Orders. etc.) Order types may be C, N. R. or T.

• D & F orders
• Trouble reports caused and closed out to Customer Provided Equipment «('PE)

Business Rules
Meac;ures the quality and accuracy ofcompleted orders. The tim troubJe report from a service order after completion is counted in this
measure. Subsequent trouble repon.; are measured.in Repeat Report Rate. Report.~ are calculated searching in the prior report period for
completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect

Note: Standalone LNP historical data is not available in the maintenance systems (LMOS or Wf<"'A).

Calculation
% Provisioning Troubles within 30 days of Service Order Activity = (a + b) X 100

• a = TroubJe repOrl'i on aU completed orders 30 days following service order(s) completion
• b = All Service Orders completed in the previous report calendar month

Report Structure

• CLEC Specific
• CLEC Aggrega'"
• Be1lSouth Aggregate
• Reported in categories of <10 line/circujts;.:: 10 line/circuits (except trunk.~)

• Dispatch /Non~Dispateh(except trunks)

Data Retained
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Report Montb
CLEC Order Number and PON
Order Submjssion Date (TICKET_10)
Order Suhmission Time (TICKET_ID)
StatUS Type
Status Notice Date
Standard Order Activity
Geographic Scope

Notc: Code in parenthcses is tile corresponding header
found in the raw data file.

8QM Disaggregation· Analog/Benchmark

• Resale Residence

Version 1.01 3-35

ReponMonth
BeliSoulh Order Number
Order Submis.~jonDate
Order Suhmission Time
Statu,> Type
Status Notice Date
Standard Order Activit)"
Geographic Scope

• Retai.l Residence

Issue Date: October 25, 2001
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<
').···••••i ••• ••• •••••••••••••• ••·•••••••••·.I·...·.·...·...···.)i·.·.·.·.. ··.i.··.·.....··.·.·.~ iii.•..... >

· Resale Business · Retail business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · RelaiJ Centrex

· Resale ISDN · Retail ISDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Standalone) · RetaiJ Residence and Bu..,ines.'i (POTS)

· 2W Analog Loop Design · Retail Residence and Business Dispatch

· 2W Analog Loop Non~Design · Retail Residence and Business - (POTS Excluding SWilch-
Based Orders)

· 2W Analog Loop With LNP Design · Retail Residence and Business Dispatch

· 2W Analog Loop With LNP Non·Design · Relail Residence and Business· (POTS Excluding S,,,·itch-
Based Orders)

· 2W Analog Loop With INP Design · Retail Residence and Business Dispatch

· 2W Analog Loop With TNP Non-Design · RetaiJ Residence and Business (POTS· Excluding S\o\oitch-
Based Order.;)

· UNE Digital Loop < DS I · Retail Digital Loop < OSl

· UNE Digital Loop " DS I · Retail Digital Loop " DS1

· UNE xDSL (HDSL, ADSL and !JeL) · ADSL provided to Retail

· UNE ISDN (Includes UDC) · Retail ISDN BRI

· LINE Line Sharing · ADSL Provided to Retail

· UNE Loop + PoIt Combinations · Retail Residence and Business
. Dispatch In - Dispatch In
- SwilCb~Based - Switch-Based

· UNE S,,,,jtchPorts · Retail Residence and Business (POTS)

· LINE Combo Other · RetaiJ Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

· Local Transport (UnbundJed Interoilice Transport) · Retail DSl/DS3 Interoffice

· liNE Other Non-Design · RetaiJ Residence and Business

· UNE Other Design · Retail Design

· Local Interconnection Trunks · Paril)' with Retail

· UNE Line Splitting · ADSL Provided to Retail

· EELs · Retail OS I/DS3 InterofTlce

SEEM Measure
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SEEM Disaggregation· Analog/Benchmark

i

••• <•••.•••••.•• t.·....·...·....·...···.·...... ··· I ••••• •• ••t•••• t·•••••••••••·•·••••.·((··.··· ··.·.·.i··.· .... ·•.•·....•..t....
ii

· Resale Re~idence · Retail Residence

· Resale Business · Retail business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Standalone) · Retail Residence and Business (POTS)

· 2W Analog Loop Design · RetaiJ Residence and Busines.1O Dispatch

· 2W Analog Loop Noo-Design · Retail Residence and Business ~ (POTS Excluding Switch~

Based Orders)

· 2W Analog Loop With LNP Design · Retail Residence and Business Dispatch

· 2W Analog Loop With LNP Non~Design · RetaH Residence and Business - (POTS Exc.luding Switch~

Based Orders)

· 2W Analog Loop \\1th INP Design · Retail Residence and Business Dispatch

· 2W Analog Loop With INP Non-Design · Retail Residence and Business (POTS - Excluding Switch~

Based Orders)

· liNE Digital Loop < DSI · Retail Digital Loop < DSI

· UNE Digilal Loop 2: DS I · Rewl Digital Loop" DS I

· UNE Loop + Port Combinations · Retail Residence and Business
- Dispatch In - Dispatch In
- Switch-Ba....ed - Swilch-Based

· lJNE Switch Ports · Retail Residence and Business (POTS)

· IJNE Combo Olher · Retail Residence. Business and Design Dispatch (Including
Dispalch Out and Dispatch In)

· IJNE KDSL (IIDSL. ADSL and lJCL) · ADSL provided to Retail

· UNE ISDN (Includes llDC) · Retail ISDN BRI

· tiNE Line Sharing · ADSL Provided to Retail

· Local Transport (lJnhundled Interoffice Transport) · Retail DSJ/DS31nteroffice

· Local Interconnection Trunks · Parit)' with Retail

· UNE Line Splitting · ADSL Provided to Retail

· UNE Other Non-Design · Retail Residence and Business

· UNE Other Design · Retail Design

· EELs · Retail DSIIDS31nteroffice
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P-3: Percent Missed Installation Appointments

Definition
"Percent missed installation appoinUnents" monitors the reliability of BellSouth cornmiunents with respect to committed due dates to
assure that the ('LEe can reliabl)' quote e:\']>eeted due dates to their retait customer as compared to BeUSouth. This measure is the
percentage of total orders processed for which BeHSouth is unable to complete the service orders on the committed due dates and
reported for Total misses and End User Misses.

Exclusions
• Canceled Service Orders
• Order Activjties ofBellSouth or the CLEf associated with internal or administrative use of local services (Record Orders, Listing

Orders Test Orders. etc.)
• Disconnect (0) & From (F) orders
• End User Misses

Business Rules
Percent Missed Instanation Appointments (PMJ) is the percentage of orders with completion dates in the reporting period that are past
the original commirted due date. Missed Appointments caused by end·u.<;er reasons will be excluded and reported separately. The first
conUl1itrneof date on the service order that is a missed appointment is the missed appointment code used for calcuJation 'whether it is a
BellSouth missed ap(Xlintment or an End User missed appointment. The "due date" is any time on the confirmed due date. Which
means there cannot be a cutoff time tor commitments. as certain lypes oforders are requested \0 be worked after standard business
hours. Also, during Daylight Savings 'lime, field technicians are scheduled until9PM in some areas and the customer is offered a
greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments ~ (a + b) X 100

• a =Nwnber ofOrders ""'ltb CompJetion date in Reporting Period past the Original Committed Due Date
• h = Numher of Orders Completed in Reponing Period

Report Structure

• eLEe Specific
• eLEC Aggregate
• BellSouth Aggregate
• Report in Categories or <10 linesfcircuil'i ~ 10 Jines/circuits (except trunks)
• OispatchlNon-Dispateh

Data Retained

Report month
CLEe Order Number aod PON (PON)
Committed Due Date (DO)
Completi<m Date (CMPLTN DO)
Status Type
Status Notice Date
Standard Order Activity
Geographic Scope

INote: Code in parentheses is the corresponding header
found in the raw data file.

Version 1.01 3-7

Report month
BelLfoiouth Order Number
Committed Due Date (DO)
Completion Date (CMPLlN DO)
Status Type
Status Notice Date
Standard Order Activity
Geographic Scope

Issue Date: October 25, 2001

last Revised 10125101



@BELLSOUTH"
Florida Performance Metrics Provisioning

SQM Disaggregation - Analog/Benchmark

....."".i.i
i·.··.·.· ...i•.·.·.•• .........•.......... />.. i.·:/> •.•>......

· Resale Residence · Retail Residence

· Resale Business · RotailBusiness

· Resale Design · Retail Design

Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· INP (Stalldalone) · Retail Residence and Business (POTS)

· '!oW AnaLog Loop Design · Retail Residence and Business Dispatch

· 2W Analog Loop Non-Design · Retail Residence and Business - POTS Excluding S~;lch-

Based Orders

· "2W Analog Loop With LNP - Design · Retail Residence and Business Dispatch

· 2W AnaJog Loop With LNP- Nnn-Design · Retail Residence and Business - POTS Excluding S",ilch-
Based Orders

· 2W Analog Loop With INP-Design · Retail Residence and Business Dispatch

· 2W Analog Loop With INP-Noll-Design · Retail Residence and Business - 'POTS Excluding Switch-
Based Orders

· lJNE Digita' Loop < DS 1 · Retail Digital Loop < DSI

· lJNE Digital Loop" OS I · Retail Digital Loop ~ OS)

· UN£ Loop + Port Combinatl0ns · Retail Residence and Business
- Dispatch In - Dispatch In
• Switch Based - Switch Based

· ONE Switch Ports ·Retail Residence and Business (POTS)

· UNE Comho Other · Retail Residence, Business and Design Dispatch

· UNE xDSL (HDSL, ADSL and lJeL) · ADSL Provided to Retail
M Without Conditioning
• With Conditioning

· UNE ISDN Onclude, lJDC) · RetaiJ ISDN - BRI

· UNE Line Sharing · ADSL Provided to Retail

· lJNE Other Design · Relail Design

· UNE Other Non-Design · Retail Residence and Business

· LocaJ Transport (lJnbulldJed Interoffice Trall'ipon) · Retail DSI/DS3ln'eroffice

· Locallnterconneetion Trunks · Parity .....ith Retail

· UNE Line Splitting · ADSL Provided to Retail

· EEls · Retail DSf/DS3 Interoffieo

SEEM Measure

No Tier I
r.'=nc-er-eJ::-1------i----------j
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SEEM Disaggregation· Analog/Benchmark

• NOl Applicable

Version 1.01 3-9

• Not Applicable

Provisioning
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Section 3: Provisioning

P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in completing CLEC orders. the average period that CLEe orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BellSonth delayed orders. Calculation of the interval is the total days
Of'ders are held and pending but not complefed that have passed the currently committed due date; dhided by the total number ofheld
orders. This report is based on orders still pending, held and past their committed due date. The distribution interval is hased on the
number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in
the>15 day interval.)

Exclusions
• Order Activities ofBellSouth or the CLEC associated with internal or administrative use onocal services (Record Orders, Listing

Orders, Test Orders. etc.) Order types may be C, N. R. or ']~

• Dis(..'{mnect (D) & From (f) orders
• Orders with appoinrment code of'A' for Rural orders.

Business Rules
Mean Held Order Interval: This metric is computed at the close of each repon period. lhe held order interval is established b)' first
identifying all orders. at the cJose ofthe reporting interval, that both have not been reported as completed in soes and have passed the
currently committed due date for the order and identifying all orders that have been reported as completed in SOCS after the currently
committed due date fbr the order. For each such order. the number ofcalendar days bet\\'een the earliest committed due date on which
BellSouth had a company missed appointment and (he close ofthe reponing period is established and represents the held order interval
for that particular order. The held order interval is accwnuJated by the standard groupings. unless otherwise noted. and the reason for the
ocder being held. The totaJ number of days accumulated in a category is then divided by the number ofheld orders V\o1.thin the same
category to produce the mean heJd order intenaJ. The intervaJ is by calendar days wjth no exclusions for Holidays or Sundays.

CLEC SpecifiC reporting is by type of held order (facilities. equipment. other), total number of orders held, and the total and average
days.

Held Order Distribution Inlen'al: This measure provides data to report total days held and identifies these in categories of>15 days
and> 90 days. (Orden counted in >90 days are also included in > J5 days).

Calculation
Mean Held Order loten.,at =' a +- h

• a = Sum of held-over.<lays for all Past Due Orders Held for the reporting period
• h = NumberorPast Due Orders Held and Pending But Not Completed and past the committed due dale

Held Order Distribution Intenral (for each interval) = (c +- d) X 100

• c = # ofOrders Held for:2: 15 days 01'# ofOrders Held for:2: 90 days
• d = Total # o[Past Due Orders Held and Pending But Not Completed)

Report Structure

• CLEC Specific
• CLEC Aggregate
• BellSouth Ag...eregate
• Circuit Breakout < 10, ~ 10 (except trunks)
• Djspatch/Non~Dispatch

"'ll,-

Version 1.01 3-1
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Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · RetaiJlSDN

· LNP (Standalone) · Retail Residence and Business (POTS)

· lNP (Slandalone) · Retail Residence and Business (POTS)

· 2W Analog Loop Design · Retail Residence and Business Dispatch

· 2W Analog Loop Non-Design · Retail Residence and Business - POTS Excluding SWilCh-
Based Orders

· 2W Analog Loop With LNP - Design · Retail Residence and Busjness Dispatch

· 2W Analog Loop With LNP- Non-Design · Retail Residence and Bu.o;;iness - POTS Excluding Switch

2W Analog Loop Wjth INP-Design · Retail Residence and Business Dispatch

· 2W Analog Loop With INP-Non-Design · RetaiJ Resjdence and Business - POTS EXCluding Swhch-
Based Onlers

· UNE Digital Loop < DSI · Retail Digital Loop < DSl

· UNE Digital Loop" DSl · Retail Digital Loop " DS1

· UNE Loop -+ Port Combinarjons · Retail Residence and Business
- Dispatch In - Dispatcb In
- Switch Based ~ Switch Based

UNE Switcll Ports · Retail Residence and Business (POTS)

· UNE Combo Other · Retail Residence, Business and Design Dispatch

· lJNE xOSL (HOSL. ADSL and lJCL) ·AOSL Provided '0 Retail

· lJNE ISDN (lncludes UOC) · Retail/SDN - BRl

· UNE Line Shar.ing · ADSL Provided to Retail

· UNE Other Design · Retail Design

I · UNE Oilier Non-Design · Retail Residence and Business

[ · Local Transport (Unbundled Interoffice Transport) · Retail DSIIDS3 Interoffice

@ BELLSOUTH"
Florida Performance Metrics

Data Retained

Report Month
CLEC Order Number and PON (PON)
Order Submission Date (TICKET_10)
Commined Due Date (DO)
Service Type (CLASS_SYC_DESC)
Hold Reason
Total line/circuit count
Geographic Scope

Note: Code 1n parentheses is the corresponding header
found in the raw data tile.

SQM Disaggregation. Analog/Benchmark

Version 1.01 3-2

Report Month
BeUSouth Order Number
Order Submission Date
Committed Due DaTe
Service Type
Hold Reason
Total line/circuit count
Geographic Scope

Provisioning

.. .
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---:==.
: ~

..-- -.

· Local Interconnection Trunks • Parity with Retail

· UNE Line Splitting • ADSL Provided to Retail

· EELs • Retail DSI/DS31nteroffice

• Not Applicable• Not Applicable

No Tier J

Tier II

SEEM Disaggregation· Analog/Benchmark

SEEM Measure

Version 1.01 3-3 Issue Date: October 25,2001
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M&R-2: Customer Trouble Report Rate

Definition
Initial and repealed customer direct or referred U'oubJe.s reported within a calendar month per 100 lines/circuits in service.

Exclusions
• Trouble tickets canceled at the ('LEe request.
• BellSoulh trouble reports associated with internal or administrative service.
• Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.
• LMOS - Code 7 (Test OK), Code 8 (Found OK - In), Cnde 9 (Found OK - Out)
• WFA - No Trouble Found (NTF)

Business Rules
Customer Trouble Report Rale is computed by accumulating the number of maintenance initial and repeated trouble repons during the
reporting period. The resulting number of trouble reports are divided by the total "number ofservice'" lines.. ports or combination that
e.xist for the CLEes and BeLiSouth respectively at the end of the report month.

Calculation
Customer Trollb~ Repon Rate = (a..;. b)X 100

.. a"" Counl ofInitial iUld Repeated Trouble Reports closed in tht: Current Period

.. b = Number of Service Access Lines in service at End of the Report Period

Report Structure
• (LEC Specific
.. CLEe Aggregate
• BeJlSouth Aggregate

, , ... . .

Data Retained
..

Report Month
CLEe Company Name
Ticket Submission Date & TIme (TICKET_tO)
Ticket Completion Date (CMPLTN_OI)
Service Type (CLASS_SYC_DESC)
Djsposjtion and Calise (CAUSE_CD & CAtJSE_DESC)
# Service Acces.... Lines in Service at the end ofperjod
Geographic Scope

Nole: Code in parenlheses is the corresponding header
found in the caw data file.

SQM Disaggregation. Analog/Benchmark

/
Report Month
BelL~oulhCompany Code
TIcket Submission Date & Time
TIcket Completion Date
Service Type
Djsposition and Cause (Non-Design /Non-Special Only)
Trouhle Code (Desjgn and Trunking Services)
# Service Access Lines in Service at the end of period
Geographic Scope

< ii ,.•.. /:...:••. ':'..:•.•.........••.•...•...•.•:::.::. ,::::.:.:::.::.:'.•.••..:::...:•..••..••.....•..........•'•...• I ...·....i.... i.·..:.·.....·...:.t··...'<>
· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

VersIon 1.01 4-4 Issue Date: October 25, 2001
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/i \ .::;..~~;C .i•. _(\0;-\\/\\••••• i r.•.·./ i ........ ·... ·.·.· • ,itiii'

· 2W Analog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

· UNE Digital Loop < DS I · Retail Digi1aL Loop < DSI

· UNE Digital Loop> DS I · RetaiL Digital Loop > DS!

· ONE Loop + Port Combinations · Retail Residence & Business

· UNE Switch Ports · Retail Residence & Business (POTS)

· IJNE Combo Oilier · Retail Residence. Business & Design Dispatch

· ONE xDSL (HDSL. ADSL aod OCL) · ADSL provided to Retail

· UNEISDN · Retail ISDN - BRI

· UNE Line Sharjng · ADSL provided to Retail

· Local Interconneclion Trunks · Parhy with Retail

· Local Transport (UnhWldled [nterofi1ce Transport) · Retail DSI iDS3 Inreroffice

SEEM Measure
~ , ...

Yes Tier 1 X

Tier II X

SEEM Disaggregation· Analog/Benchmark

(\iT ••••.•)3.•••. )3)3•••.•••••.•••• I··••••••• ··.i .•.·~ .....
....................•.................."

I .•...........•...........................

· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· 2W Analog Lonp Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion ofswitch-
based feature troubles)

· lJNE Digital Loop < DS 1 • Retail Digital Loop < DS I

· ONE Digital Loop> DS t · Retail Digital Loop 2: DS I

· UNE Loop + Port Combinations · Retail Residence & Business

· UNE Switch port.o; · Retail Residence & Business (POTS)

· {JNE Combo Oth.,.. · Retail Residence, Busines..o;; & Design Dispatch

· IJNE xDSL (HDSL, ADSL aod UCL) · ADSL provided to Retail

· UNE ISDN · Retail ISDN - 8RJ

· UNE Line Sharing · ADSL provided to Retail

· Local Transport (UnblUldled Interoftice Transport) · Retail DSI/DS3 Interoffice

· Local Interconnection Trunks · Parity with Retail

Version 1.01 4-5 Issue Date: October 25, 2001
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M&R-4: Percent Repeat Troubles within 30 Days

Definition
Closed trouble reports on the same line/circuit a.. a previous trouble report received within 30 calendar da)'s 3S a percent of total
troubles closed reported

Exclusions
.. Trouble tickets canceled at the CLEC request.
• BellSouth trouble reports associated with internal or administra1ive service.
.. Customer Provided Equipment (ePE) troubles or CLEC Equipment Trouble.
• LMOS - Code 7 (Tesl OK), Code 8 (Found OK -In), Code 9 (Found OK - Out)
, WFA - No Trouble Found (NTF)

Business Rules
IncJudes Customer trouble reports received '\\oilhin 30 days ofan originaJ Customer trouble report

Calculation
Percent Repeat Troubles within 30 Days"'" (a + h) X 100

.. a = COWlt ofclosed Customer Troubles where more than one Irouble report was logged for the same service line within a continuous
30 days

.. b "" Total Trouble Reports Closed in Reporting Period

Report Structure
.. Dispatch/Non-Dispatch
• CLEC Specific
• CLEC Aggregale
• BeUSouth Aggregate

Data Retained

Report month
Total Tickel' (LINE_NOR)
CLEC Company Name
Ticket Sobmission Date & TIme (TICKET_ID)
Ticker Completion Date (CMPLTN_DT)
Total and Percent Repeat Trouble Reports within 30 Days
(TOT_REPEAT)
Service "Jype
Disposition and Cause (CAUSE_CD & CAUSE_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation. Analog/Benchmark

Report month
Total TickeL<;
BeIiSouth Company Code
TIcket Submission Date
TIcket Submission Time
Ticket Completion Date
"Hcket Completion Time
Total and Percent Repeat Trouble Reports within 30 Days
Service Type
Disposition and Cause (Non-Design !Non-Special Only)
Trouhle Code (Design and Trnnking Services)
Geogrdphic Scope

······i i}i»iiii}ii>...... ?iii.······)·······
· Resale Residence · Retail Resjdence

· Resale Business · Retail business

· Resale Design · Retail Design

· Resale PBX · Retail PBX
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••••••• ""';:;;; (S.·.if··••fj··.· •• ··.i•• if ~.·••.••·.·•• f.........................·
· Resale Centrex · Retail Centrex

· Resale ISDN · Retail ISDN

· 2WAnalog Loop Design • Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design • Retail Residence & Business (POTS) (Exclusion ofswitch~

ba.'ied feature troubles)

· lJNE Digital Loop < DS I · Retail Digital Loop < DS 1

· lJNE Digital Loop> DS I · Retail Digital Loop> DS]

· UNE Loop +- Pon Combinations · Retail Residence & Business

· ONE Switch ports · Retail Residence & Business (POTS)

· UNE Combo Other · Retail Residence, Business &. Design Dispatch

· UNE xDSL (HDSL. ADSL and lJCLl · ADSL provided to Retail

· lJNEISDN · Retail ISDN - DRI

· UNE Line Sharing · ADSL provided to Retail

· Local Transport (Unbundled Interoffice Transport) · Retail DS liDS} Interoffice

· Local Inrerconnection Tronks · Parity with Retail

SEEM Measure

Tier 11 x

~ ..

• Retail Centrex

• RetailPBX

• Retail Design

• Retail Business

• Retail Residence

• ReuUIISDN

r--~~~

· Resale Residence

· Resale Business

· Resale Design

· Resale PBX

· Resale Cemrex

· Resale ISDN

SEEM Disaggregation· Analog/Benchmark

~ .. ·1-·· .

• 2W Analog Loop Design • Retail Residence & Business Dispatch

• 2W Analog Loop Non - Design

• UNE Digital Loop < DS1

• Retail Residence & Business (POTS) (Exclusion ofswitch·
based feature troubles)- ---------------+--====-==::2------------1

• Retail Digital Loop < DS I

• UNE Digital Loop> DS! • RetailDigital Loop> DS I

• ONE Loop -:- Port Combinations • Retail Residence & Bm-iness

• UNE Switch ports • Retail Residence /II. Business (POTS)

• UNE Combo Other • Retail Residence, Business & Design Dispatch

• lJNE xDSL (l-IDSL. ADSL illld \JCL) • ADSL provided to Retail

• UNE ISDN • Retail ISDN - BRI

• liNE Line Sharing • ADSL provided to Retail

Version 1.01 4-10 Issue Date: October 25. 2001
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. .. ;;;;,.•...
. .

. Local Transport (Unbundled Interoffice Transpon) . RelailDSi/DS3 interoffice

. Local Interconnection Trunks • Parity with Retail

Version 1.01 4-11
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M&R-3: Maintenance Average Duration

Definition
The Average duration ofCustomer Trouble Reports from the receipt orthe Customer Trouble Report to the time the trouble report is
cleared.

Exclusions
• Trouble tickets canceled at the CLEC request.
• BellSouth trouble reports associated with internal or administrative service.
• Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouhle.
• LMOS - Code 7 (rest OK), Code 8 (Found OK - In), Code 9 (Found OK - Oot)
• Wl-'A - No Trouble Pound (NTF)

Business Rules
For Average Duration the clock starts on the date and time of the receipt ofthe correct report information, Le. correct telephone number.
correct circuit identification. trouble description., etc. for the repair request. The clock stops on the dale and time the service is restored
and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on his/her CAT or work systems).

Calculation
Maintenance Duration"'" (a - b)

• a = Date and Time of Service Restoration
• b = Date and TIme Trouble TIcket was Opened

Average Mainunante Duration = (c +- d)

• c =Total of all maintenance durations in the reporting period
• d = Total Closed Troubles in the reporting period

Report Structure
• DispatehINon-Dispateh
• ('LEe Specitic
• CLEe Aggregate
• BeliSouth Ag,.'o·egate

Data Retained

~
;;
;0
;
::l
n
CD

~
CD
Ol

fC
CD

C
c:
Ol
'"o::l

Reponmonth
Total Tickets (L1NE_NBR)
CLEC Company Name
Tidet Submission Dale & Time (TICKET_ID)
Ticket Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Dispositioo and C.ose (CAUSE_CD & CAUSE_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Version 1.01 4-6

Report month
Total Tickets
Bel1South Company Code
Ticket Submission Dafe
Ticket Submission Time
Heket Completion Date
Ticket Completion Time
Total Duration Time
Servjce Type
Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)
Geographic Scope
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SQM Disaggregation - Analog/Benchmark

••••

7 {::;:;;.;c Z70jf0<0j!i...00i..·...·.iii·.·.··.... ..................... <)iii ...<i ',..
· Resale Residence · Retail Residence

· Resale Business · Retail business

· Resale Design · RetaiJ Design

· Res3le PBX · Retail PBX

· Resale Centrex · Retail Centre-x

· Resale ISDN · Retail ISDN

· 2W Analog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Relail Residence & Business (POTS) (Exclusion ofswilCh-
ho'ed feature ltoublos)

· ONE Digi'al Loop < DSI · Retail Digital Loop < DS I

· ONE Digital Loop> DS I · Retail Digital Loop 2:: OS1

· UNE Loop + Port Combinations · Retail Residence & Business

· UNE Switch port'i · Retail Residence & Business (POTS)

· UNE Combo Other · Retail Residence. Business &, Design Dispatch

· UNE xDSL (HDSL, ADSL and UeL) · ADSL prO\.. ided to Retail

· ONE ISDN · Retail ISDN - BRI

· UNE Line Sharing · ADSL provided to Retail

· Local Transport (UnbWldled Interofiice Transport) · Retail DSIIDS3 Inleroffice

· Local Interconnection Trunks · Parjty with Retail

SEEM Measure

~
;j'
ar
:::J..
:::J
n
CD

~
CD
iil
'"CD

C
I:
iil

'"o:::J

Tier II

SEEM Disaggregation - Analog/Benchmark

X

i iIiil_ TF rrrE2

· Resale Residence · Retail Residence

· Resale Business · Retail Business

· Resale Design · Retail Design

· Resale PBX · Retail PBX

· Resale Centrex · Retail Centrex

· Res3le ISDN · Retail ISDN

· 2W Analog Loop Design · Retail Residence & Business Dispatch

· 2W Analog Loop Non - Design · Retail Residence & Business (POTS) (Exclusion ofs\\titch·

~.
ba'ied feature troubJes)

· ONE Digital Loop < DS 1 · Retail Digital Loop < OS1

· UNE Digitai Loop> DS I · RetaiJ Digital Loop 2: DS]

· UNE Loop..;.. Port Combinations · Retail Residence & Business

Version 1.01 4-7 Issue Date: October 25, 2001
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ii ii ·.ii ........ ............... ;.i.ii.:.ii....i·.·.;cIIII ····i
i .......i i...·

••••

· ONE Switch ports .. Retail Residence & Business (POTS)

· UNE Combo Other • Retail Residence. Business & Design Dlspa:tch

· UNE xDSL (HDSL, ADSL and lleL) • ADSL provided to Retail

· liNE ISDN · Retail ISDN - DRI

· UNE Line Sharing · ADSL provided to Re£ail

· Local Transport (Unbundled Interoffice Transport) · Retail DS IIDS3 Int<rotlie<

· Local Inlerconnection Tronks · Parily with Retail
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