@ BELLSOUTH®

Florida Performance Metrics Ordering

SQM Disaggregation - Analog/Benchmark

* Resale - Residence * fully Mechanized: - 95% <3 Houss

* Resaie —Business « Partially Mechanized:
* Resale - Design (Special) ~ 95% < 10 Hours
* Resale PBX + Non-Mechanized: - 95% < 24 Hours

+ Resale Cenirex

+ Resale ISDN

+ LNP Standalone

« INP Standaione

= 2W Analog Loop Design

» 2W Analog Loop Non-Design

+ 2W Analog Loop with INP Design
+ 2W Analog Loop with INP Non-Design
« 2W Analog Loop with LNP Desiga
= 2W Analog Loop with LNP Non-Design
+ UNE Digital Loop < D§1

= UNE Digital Loop > DS1

« UNE Loop + Port Combinations

« UNE Combination Other

» UINE ISDN Loop

+ UNE Other Design

+ LINE Other Non-Design

+ UNE Line Splitting

+ EELs

» Switch Poris

« UNE xDSL {ADSL, HDSL, UCL)
+ line Sharing

» Local Interoffice Transpon

* Local Interconnection Trunks * Trunks: 95% < 48 Hours

SEEM Measure

Yes Fier Y X
Tier It X

SEEM Disaggregation - Analog/Benchmark

« Fully Mechanized ' + 95% <3 Hours
+ Partially Mechanized * 95% < 10 Hours
» Non-Mechanized * 95% < 24 Hours
* Laocal Interconnection Trunks + 95% < 48 Hours
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@ BELLSOUTH®

Florida Performance Metrics : Ordering

0O-8: Reject Interval

Definition

Reject [nterval is the average reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requests
(ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitted by the CLEC and pass edit
checks to insure the data received is correctly formatted and complete.

Exclusions

* Service Reguests canceled by CLEC prior to being rejected/clarified.

+ Fatal Rejects

* Designated Holidays are excluded from the interval calculation.

+ LSRs which are identified and classified as “Projecis”

* The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:
Residence Resate Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday
Business Resale, Complex, UNE Groups — Menday through Friday 6:00PM uatil 8:00AM
From 6:00 PM Friday vatil 8:00 AM Monday.
Lacal Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. untif 8:00 A M.
From 4:30 P-M Friday until 8:00 A.M. Monday
The hours excluded will be altered to reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.
The interval will be the amount of 1ime accrued from receipt of the LSR unti! normal closing of the center if an LSR is worked
using overtime hours.
In the case of a Partialfy Mechanized LSR received and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

The Reject interval is detenmined for each rejected LSR processed during the reporting period. The Reject interval is the elapsed lime
from when BellSouth recejves LSR (date and time stamps in £DI or TAG) until that SR is rejected back to the CLEC. Elapsed time for
each ISR (date and time stamps in EDI or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of rejected LSRs to produce the reject interval distribution.

Fully Mecharized: The elapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI transiator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered in the Fuily
Mechanized category.

Partially Mechanized: The clapsed time from receipt of a valid electronically submitted LSR (date and time stamp in EDI vansiator or
TAG) untii it falls out for mancal handling, The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via EDI translator, or TAG.

Nop-Mechanized: The elapsed time from receipt of a valid LSR (date and time stamp of FAX or date and time maifed LSR is received
in the LCSC) until notice of the reject (clarifcation) is retumed to the CLEC via LON,

Intercennection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separate category.

Calculation
Reject Interval = (a - b)

*+ a= Date and Time of Service Request Rejection
* b= Date and Time of Service Request Receipt

Average Reject Interval = (c + d)

* c= Sum of all Reject Intervals
* d = Number of Service Requests Rejected in Reporting Period
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@ BELLSOUTH®

Florida Performance Metrics

Ordering

Reject Interval Distribution = {e = f) X 100

+ e = Service Requests Rejected in reported interval
+ = Total Number of Service Requests Rejected in Reporting Period

Report Structure

» Fully Mechanized, Partially Mechanized, Non-Mechanized
» CLEC Specific

+ CLEC Apgregaie
+ Geographic Scope
- State

- Region

Fully Mechanized:
0-< 4minutes
>4-< 8 minutes
=8 - £ 12 minutes
> 12 - <60 minutes
0-< Ihour
>1-< 4hours
>4 -< Bhours
>§.< 12 hours

> 12 - <16 hours
> 16 - <20 hours
> 20 - < 24 hours
> 24 hours
Partialty Mechanized:
0-< |hour
>1-< 4hours
>4 .< 8 hours

> 8- <10 hours

} - < 10 houry

> 10 - < 18 hours
(- < 18 hours

> 18 - < 24 hours
> 24 hours
Non-mechanized:
0-< 1hour
>1-< 4hours
>4-=< 8§ hours

> 8- <12 hours

> 12 - £16 hours
> 16 - £ 20 hours
> 20 - £24 houts
(- <24 hours

> 24 hours
Trunks:

0- <36 hours

> 36 hours

+ Average Interval is reporied in business hours.

.
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@ BELLSOUTH®

Florida Performance Metrics

Ordering

Data Retained

Report Month
« Reject Interval

+ Total Number of LSRs

+ Total Number of Rejects

+ State and Region

= Total Number of ASRs (Trunks)

« Not Applicable

SQM Disaggregation - Analog/Benchmark

« Resale - Residence
+ Resale — Business
« Resale - Design (Special)

+ Resale PBX

+ Resale Centrex

* Resale ISDN

» LNP Standalone

+ INP Standalone

» 2W Analog Loop Design

» 2W Analog Loop Non-Design

+ 2W Anpalog Loop with INP Design

= 2W Analog Loop with INP Non-Design
+ 2W Analog Loop with LNP Design

> 2W Analog Loop with LNT Non-Design
- UNE Digital Loop < DSI

« UNE Digiial Loop = DS

* UUNE Loop + Port Combinations

» UNE Combination Other

» UNEISDN Loop

» UNE Other Design

» UUNE Other Non-Design

» UNE Line Splitting

» EELs

+ Switch Ports

+ UNE xDSL (ADSL, HDSL, UCL)

« Line Sharing

+ Local Interoffice Transpor

* Fully Mechanized:
- 97% < 1Hour

« Partially Mechanized:
- 95% < 10 Hours

* Non-Mechanized: - 95% < 24 Hours

+ Local Interconnection Trunks

* Trunks: 95% < 36 Hours

L

SEEM Measure

Yes Tier1

X

Tier H

SEEM Disaggregation - Analog/Benchmark

+ Fully Mechanized

« 97% < | hour ]
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@ BELLSOUTH"

Florida Performance Metrics

Ordering

+ Partially Mechanized

+ 95% < 10 hours

» Non-Mechanized

* 95% < 24 hours

» Local Interconnection Trunks

« 959% < 36 hours
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

P-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed Lime between the BellSouth reported completion of work and the issuance of a valid
completion notice to the CLEC.

Exclusions
» Cancelled Service Orders
* Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, ete.) Order types may be C, N, R, or T.
+ D&F orders (Exception: “D” orders associated with LNP Standaione)

Business Rules

Measurement on interval of completion date and time entered by a field technician on dispatched orders, and 5PM start time on the dve
date for non-dispatched orders; to the release of a notice to the CLEC/BellSouth of the completion status. The field technician notifies
the CLEC the work was complete and then he/she enters the completion time stamp information in bis/her computer. This information
switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMC). If
the completion is rejected, it is manually corrected and then completed by the WMC. The natice is returned on each individual order.

The start time for all orders is the completion stamp either by the field technician or the SPM due date stamp; the end time for
mechanized orders is the time stamp the notice was sransmitted to the CLEC interface (LENS, EDi, OR TAG). For non-mechanized
orders the end timestamp will be timestamp of order update to C-8OTS system or from the FAX server via LON.

Calculation
Completion Notice interval = (a - b)

+ a= Date and Time of Notice of Completion
« b=Date and Time of Work Completion

Average Completion Notice Interval =c ~d

* ¢ = Sum of all Completion Notice Intervals
+ ¢ = Number of Orders with Notice of Completion in Reporting Period

Report Structure
» CLEC Specific
» CLEC Agpregate
+ BeliSouth Aggrepgate
+ Mechanized Orders
+ Non-Mechanized Orders
» Dispatch/Non-Dispatch
+ Reporting intervals in Hours: 0,1-2,2-4,4-8,8-12,12-24, > 24 plus Overall Average Hour Interval (The categories are inclusive of
these time intervals: 0-1 =0.99; 1-2 =1-1.99; 2-4 = 2-3.99, etc.)
= Reported in categories of <10 line / circuits; > 10 line/circuits {except trunks)

Version 1.01 3-20 " Issue Date: QOctober 25, 2001
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@ BELLSOUTH"®

Fiorida Performance Metrics

Provisioning

Data Retained

Report Month

CLEC Order Number (so_nhbr)

Wark Completion Date (cmpitn_dt)
Work Completion Time

Completion Notice Availability Date
Completion Notice Avatlabitity Time
Service Type

Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

» Report Month

+ BeflSouth Order Number (so_nbr)

+ Work Completion Date (cmplta_dt)

» Work Completion Time

+ Completion Notice Availability Date
+ Completion Notice Avaifability Time
+ Service Type

*+ Geographic Scope

NOTE: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

Resale Residence

+ Retail Residence

Resale Business

» Retail Business

« Resale Design « Retail Design
* Resaie PBX * Retsil PBX
* Resale Centrex * Retail Centrex
| + Resale [SDN » Retail ISDN
« LNP (Standalone) * Retail Residence and Business (POTS)
+ INP (Standalone) + Retail Residence and Business (POTS)
+ 2W Analog Loop Design + Retail Residence and Business Dispatch
» 2W Analog Loop Non-Design » Retail Residence and Business - POTS Excluding Swiich-

Based Orders

2W Analog Loop With LNP - Design

*+ Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

» Retail Residence and Business - POTS Excloding Switch-
Based Orders

IW Analog Loop With INP-Design

* Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

+ Retail Residence and Business - POTS Excluding Switch-
Based Orders

.

UNE Digital Loop < DS1

Retail Digital Loop < DS1

UNE Digital Loop 2 DSI

Retail Digita} Loop < DS1

UNE Loop + Port Combinations

Retail Residence and Business

- Dispach In - Dispatch In
- Swiich Based - Switch Based
+ UNE Switch Ports * Retail Residence and Business (POTS)
* {INE Combo Other * Retail Residence, Business and Design Dispatch

UNE xDSL (HDSL, ADSL and UCL)

ADSL Provided to Retail

UNE ISDN (Includes UDC})

Retail 1ISDN - BRJ

UNE Line Sharing

* ADSL Provided to Retail

Local Transport (Unbundied Interoffice Transport)

* Retail DS1/DS3 Interoffice

Local Interconnection Trunks

= Parity with Retail
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@ BELLSOUTH®

Florida Performance Metrics

Pravisioning

+ UNE Line Splitting

» ADSL Provided to Retail

+ UNE Other Design

+ Retail Design

+ UNE Other Non-Design

Retail Residence and Business

* EELs

+ Retail DS1/DS3 Interoffice

SEEM Measure

No

Tier I

Tier I

SEEM Disaggregation - Analog/Benchmark

* Not Applicable

» Not Applicable
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@ BELLSOUTH*®

Florida Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
When BellSouth can determine in advance that a committed due date is in jeopardy for facility delay, it will provide advance notice to
the CLEC.

‘The interval is from the date/tme the notice is released to the CLEC/BetlSouth systems until 5pm on the commitment date of the order.
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report
period,

Exclusions

* Orders held for CLEC end user reasons
+ Disconnect (D) & From (F) orders

Business Rules

When BeflSouth can determine in advance that a commitied due date is in jeopardy for facility deiay, it will provide advance notice to
the CLEC. The number of commitied orders in a report period is the number of orders that have a due date in the reporting petiod.
Jeopardy notices for interconnection trunks resulls are usually zero as these trunks seldom experience facility delays. The Committed
due date is considered the Confirmed due date.

Caiculation
Jeopardy Interval=a-b
+ a= Date and Time of Jeapardy Notice
* b= Daw and Time of Scheduled Due Date on Service Order
Average Jeopardy Interval =¢ +d
+ ¢ =Sum of all jeopurdy intervals
* d = Number of Orders Notified of Jeopardy in Reporting Period
Percent of Qrders Given Jeopardy Notice = (¢ + ) X 100

* ¢ = Number of Orders Given Jenpardy Notices in Reporting Period
+ 1= Number of Orders Confirmed (due) in Reporting Period)

Report Structure
« CLEC Specific
* CLEC Aggregate
* BeliSouth Aggregate
* Mechanized Orders
* Non-Mechanized Orders
+ Dispatch/Non-Dispatch

Data Retained

» Report Month * Report Menth

* CLEC Order Number and PON + BellSouth Order Number

* Date and Time Jeopardy Notice sent * Date and Time Jeopardy Notice sent
* Committed Due Date * Committed Due Date

+ Service Type + Service Type

Nete: Code in parentheses is the corresponding header
found in the raw data file,
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@ BELLSOUTH-

Florida Performance Metrics

Provisioning

SQM Disaggregation - Analog/8enchmark

+ Resale Residence

* Resale Business * Retail Business
* Resale Design + Retail Design
* Resale PBX * Retail PBX

* Resale Centrex + Retail Centrex
* Resale ISDN * Retail ISDN

* LNP (Standalone)

Retail Residence and Business (POTS)

» INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retaif Residence and Business Dispatch

+ 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

W Analog Loop With LNP - Design

.

Retail Residence and Business Dispatch

+ 2W Analog Loop With LNP- Non-Design

.

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispaich

-

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Exchuding Switch-
Based Orders

* UNE Digital Loop < DS1 * Retail Digital Loop < DS] #
= UNE Digita) Loop 2 DS1 « Retail Digitaf Loop = DS1
+ UNE Loop + Port Combinations * Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
+ UNE Switch Ports * Retaif Residence and Business (POTS)
+ UNE Combo Other * Retail Residence, Business and Design Dispatch
» UNE xDSL (HDSL, ADSL and UCL) + ADSL Provided to Retai}
* UNE ISDN (Inciudes UUDC) * Retaif ISDN - BRI
« UNE Line Sharing * ADSL Provided to Retait
« UNE Other Design * Retail Design
* UNE Other Non-Design * Retail Residence and Business
» Local Fransport (UUnbundled Interoffice Transport) + Retail DS1/DS3 Interotfice
» Local Interconnection Trunks *+ Parity with Retail
= UNE Line Splitiing + ADSL Provided to Retaif
+ EfLs » Retail DS1/DS3 Interoifice
+ Average Jeopardy Notice [nterval (Electronic only) + 95% > 48 Hours
SEEM Measure
No | Tierl |
Tier 11 ‘
Version 1.01 3-5 issue Date: October 25, 2001
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@ BELLSOUTH*®

Florida Performance Metrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

- Not Applicébl:

Version 1.01
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® BELLSOUTH®

Florida Performance Metrics Provisioning

P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
activities.

Exclusions

+ Canceled Service Orders

+ Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, ete.) Order types may be C,N. R, or T,

« D & F orders

* Trouble reports caused and closed out to Customer Provided Equipment (CPE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report from a service order after completion is counted in this
measure. Subsequent trouble reports are measured in Repeat Report Rate. Reports are calculated searching in the prior report period for
completed service orders and following 30 days after completion of the service order for a trouble report issue date.

D & F orders are excluded as there is no subsequent activity following a disconnect.
Note: Standatone LNP historical data is aot available in the maintenance systems (LMOS or WFA).

Calcuiation
% Provisioning Troubles within 30 days of Service Order Activity = (a = b) X 100

+ a = Troable reporis on all completed orders 30 davs following service order(s) completion
+ b= All Service Orders completed in the previous report calendar month

Report Structure
« CLEC Specific
» CLEC Aggregate
* BellSouth Agpregate
+ Reported in categories of <10 line/circoits; > 10 line/circnits (except trunks)
» Dispatch /Non-Dispatch (except trunks)

Data Retained

+ Repart Month » Report Month

» CLEC Order Number and PON » BetiSouth Order Number

= (rder Submission Date (TICKET _1D) + Order Submission Date

« Order Submission Time (TICKET_ID) » QOrder Submission Time

» Stawus Type = Suus Type

« Status Notice Date « Status Notice Date

+ Standard Order Activity » Standard Order Activity

+ Cieographic Scope » Geographic Scope

Note: Code in parentheses is the corresponding header

found in the raw data file. B

SQM Disaggregation - Analog/Benchmark

+ Resaie Residence * Retail Residence

Version 1.01 3-35 Issue Date: October 25, 2001
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@ BELLSOUTH"

Florida Performance Metrics

Provisioning

* Resale Business

Retail business

* Resale Design » Retaif Design
* Resale PBX * Retail PBX
+ Resale Centrex + Retai] Centrex
* Resale ISDN * Retail ISDN

+ LNP (Standalone)

Retail Residence and Business (POTS)

« INP (Standalone)

Retail Residence and Business (POTS)

» 2W Analog Loop Design

Retail Residence and Business Dispatch

« 2W Analog Loop Non-Design

Rewail Residence and Business - (POTS Excluding Switch-
Based Orders)

+ 2W Analog Loop With LNP Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP Non-Design

Retail Residence and Business - (POTS Excluding Swiich-
Based Orders)

* 2W Analog Loop With INP Design

Retail Residence and Business Dispatch

2W Analog Loop With INP Non-Design

Retail Residence and Business (POTS - Excluding Swiich-
Based Orders)

UNE Digital Loop < DS1

Retail Digital Loop < DS1

» UNE Digiral Loop 2 DS1 + Retai} Digital Loop = DS1
« UNE xDSL (HDSL, ADSL and UCL) + ADSL provided w Retaif
« UNEISDN (Includes UDC) + Reuail ISDN BRI

« UNE Ling Sharing « ADSL Pravided to Retail
+ UNE Loop + Port Combinations + Retail Residence and Business
- Dispatch In - Dispatch In
- Switch-Baged - Switch-Based
+ UNE Switch Ports » Retail Residence and Business (POT'S)

UUNE Combe Other

Retii Residence, Business and Design Dispatch {Including
Dispatch Out and Dispatch in)

Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

UNE Other Non-Design

Retail Residence and Business

* UNE Other Design * Retail Design
« Local Interconnection Trunks « Parity with Retait
« UNE Line Splitting + ADSL Provided to Retail

EELs

Retail DS1/DS3 Interoflice

SEEM Measure

Tier
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@ BELLSOUTH®

Florida Performance Metrics Provisioning

SEEM Disaggregation - Analog/Benchmark

* Resale Residence

Retail Residence

» Resale Business

Retail business

*+ Resale Design * Retail Design
* Resale PBX * Retail PBX
* Resale Centrex * Retail Centrex
* Resale ISDN * Retail ISDN

* LNP (Standalone)

Retaif Residence and Business (POTS)

« INP (Siandalone)

Retail Residence and Business (POTS)

+ 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retait Residence and Business - (POTS Excluding Switch-
Based QOrders)

+ 2W Analog Loop With LNP Design

Retail Residence and Business Dispatch

* 2W Analog Loop With LNP Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

* 2W Analog Loop With INP Design

Retaif Residence and Business Dispatch

« 2W Analog Loop With INP Non-Design

Retail Residence and Business (PO'1S - Excluding Switch-
Based Orders)

» UNE Digital Loop < DS1

Retail Digital Loop < D$1

+ UNE Digial Loop 2 DSI

Retail Digitat Loop = DS1

* ESNE Loop + Port Combinations
- Dispatch In
- Switch-Based

Retail Residence and Business
- Dispaich In
- Switch-Based

+ UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch (Including
Dispatch Out and Dispatch In)

UNE «xDSL (HDSL., ADSL and UCL)

ADSL provided to Retail

UNE ISDN (Inctudes UDC)

Retail ISDN BRI

»

UNE Line Shariag

ADSL Provided to Retail

Local Transport (Unbundied Interoffice Transport)

Retail DS}/DS3 Interoffice

.

Local Intercoanection Trunks

Parity with Retail

» UNE Line Splitting « ADSL Provided to Retail
» UNE Other Non-Design * Retail Residence and Business
+ UNE Other Design * Reuwail Design
+ EELs * Retail DS1/DS3 Interoffice
Version 1.01 3-37 issue Date: October 25, 2001

Last Revised 10/25/01

uopaidwoy tepiQ aa1nueg Jo sAep 0F UIYHM sajgnoly Bujuolsiaoad ¥, ‘6-d



@ BELLSOUTH*®

Florida Performance Metrics Provisioning

P-3: Percent Missed Installation Appointments

Definition

“Percent missed installation appointments” monitors the reliability of BellSouth commiunents with respect lo committed due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared to BellSouth. This measure is the
percentage of total orders processed for which BeltSouth is unable to complete the service orders on the committed due dates and
reported for Tonal misses and End User Misses.

Exclusions

+ Canceled Service Orders

* Order Activities of BellSouth or the CLEC associated with internal or administrative use of Jocal services (Record Orders, Listing
Orders Test Orders, ete.)

* Disconnect (D) & From (F) orders

+ End User Misses

Business Rules
Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the originat committed due date. Missed Appointments caused by end-user reasons will be excluded and reported separately. The first
commitment date on the service order that is a missed appointment is the missed appointment cede used for calculation whether it is a
BellSouth missed appointment or an End User missed appointment.  The “due date™ is any time on the confirmed due date. Which
means there cannot be a cutoff time for commitments, as certain types of orders are requested 10 be worked atfter standard business
hours. Alse, during Daylight Savings Time, field technicians are scheduled untii 9PM in some areas and the customer is offered a
greater range of intervals from which to select.

Calculation
Percent Missed Installation Appointments= (a+ b} X 100

» a=Number of Orders with Completion date in Reporting Period past the Original Committed Due Date
* b = Number of Orders Completed in Reporting Period

Report Structure

+ CLEC Specific
« CLEC Apgtegate

* BellSouth Aggregate

« Report in Categories of <10 lines/circuits > 10 lines/circuits (except trunks)
* Dispatch/Non-Dispatch

Data Retained

* Report month * Report month
» CLEC Order Number and PON (PON) = BellSouth Order Number
« Committed Due Date (DD) « Committed Due Date (DD)
+ Completion Date {(CMPLIN DD) « Completion Date (CMPLIN DD)
« Status Type » Status Type
+ Status Netice Date « Status Notice Date
+ Standard Order Activity + Standard Order Activity
+ Geographic Scope + Geographic Scope
Note: Code in parentheses is the corresponding header
Lfound in the raw data file,

Version 1.01 3-7 Issue Date: QOctober 25, 2001

L ast Revised 10/25/01

siuaunuioddy uoitejje)su] passily Juasiad (¢-d



® BELLSOUTH®

Florida Performance Metrics

Provisioning

SQM Disaggregation - Analog/Benchmark

» Resale Residence

Retail Residence

* Resale Business

Retail Business

* Resale Design » Retail Design
* Resale PBX * Retail PBX
+ Resale Centrex * Retail Centrex
* Resale ISDN * Retail ISDN

+ LNP (Standaione)

Retail Residence and Business (POTS)

+ [NP (Standalone)

Retail Residence and Business (POTS)

» 2W Analog Loop Design

Retail Residence and Business Dispatch

» 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ 2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

+ 2W Analog Loop With LNP- Nen-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispaich

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ UNE Digital Loop < D§1 + Retail Digital Loop < DS1
+ UNE Digital Loop = DS1 « Reuail Digital Loop 2 D81
+ UNE Loop + Port Combinations * Retail Residence and Business
- Dispach In - Dispatch In
- Switch Based - Swilch Based
» TINE Switch Porls * Retail Residence and Business (POTS)
* UNE Combo Other » Retail Residence, Buosiness and Design Dispatch

- Without Conditioning

UNE xDSL (HDSL, ADSL and UCL)

ADSL Provided to Retail

- With Conditioning )
+ UUNE 1SDN (Includes UDC) + Retail ISDN - BRI
» UNE Line Sharing + ADSL Provided to Retait
+ UNE Other Design * Retail Design
* UNE Other Non-Design * Retail Residence and Business
» Local Fransport (Unbundled Interoffice Transport) + Retail DS1/DS3 Interoffice
» Local Interconnection Trunks + Parity with Retail

+ UNE Line Splitting » ADSL Provided to Retail
+ FELs + Retail DS1/DS3 Interoffice
SEEM Measure
Tier If
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@ BELLSOUTH®

Florida Performance Meftrics

Provisioning

SEEM Disaggregation - Analog/Benchmark

* Not Applicable

- Not Applicable
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® BELLSOUTH®

Florida Performance Metrics

Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When deifays occur in completing CLEC orders, the average period that CLEC orders are held for BellSouth reasons, pending a delayed
completion, should be no worse for the CLEC when compared to BeilSouth delayed orders. Calculation of the interval is the total days
orders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
orders. This report is based on orders stil} pending, held and past their committed due date. The distribution intervat is based on the
number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the 90 day interval are also included in
the >15 day interval.)

Exclusions

= Order Activities of BellSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders, Test Orders, etc.) Order types may be C, N R, or T,

» Disconnect {(I) & From (F) orders

+ Orders with appointment code of *A” for Roral orders.

sjeAIB)U] UOINGLASIA R jeAISU} 19PI0 PI9H UReW -d

Business Rules

Mean Held Order Interval: This metric is computed at the close of each reponrt period. The held order interval is established by first
identifying all orders, at the cfose of the reporting interval, that both have not been reported as completed in SOCS and have passed the
currently committed due date for the order and ideniifying all orders that have been reported as completed in SOCS after the currently
commitied due date for the order. For each such order, the number of calendar days between the earliest commitied due date on which
BellSouth had a company missed appointment and the ciose of the reporting period is esiablished and represents the held order interval
for that particular order. The held order interval is accumulated by the standard groupings. uniess otherwise noted, and the reason for the
order being tield. The total number of days accumulated in a category is then divided by the number of held orders within the same
category to produce the mean held order interval. The intervaj is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporfing is by ivpe of held order ({acilities, equipment, other), total number of orders held, and the total and average
days.

Held Qrder Distribution Interval: This measure provides dam to report total days held and identifies these in categories of >15 days
and > 90 days. (Orders counted in >90¢ days are also included in > 15 days).

Calculation
Mean Held Order Intervat=a + b
» a= Sum of held-over-days for all Past Due Orders IHeld for the reponting period
* h = Number of Past Due Orders Held and Pending But Not Completed and past the commined due date
Held Order Distribution Interval (for each interval) = (¢ - d) X 100

+ ¢ =# of Orders Held for > 15 days or# of Orders Held for > 90 days
+ d = Total # of Past Due Orders Held and Pending But Not Completed)

Report Structure

+ CLEC Specific

* CLEC Aggregate

+ BellSouth Aggregate

* Circuit Breakout < 10, > 10 (except trunks)
* DispatchNon-Dispatch
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@ BELLSOUTH~

Florida Performance Metrics

Provisioning

Data Retained

* Report Month

+ CLEC Order Number and PON (PON)
* Order Submission Date (TICKET_ID)
+ Committed Due Date (DD)

+ Service Type (CLASS_SVC_DESC)

* Hold Reason

+ Total line/circuit count

* Geographic Scope

found in the raw data file,

Note: Code in parentheses is the corresponding header

BeliSouth Order Number
Order Submission Date
Committed Due Date
Service Type

Hold Reason

‘Total line/circuit count
Geographic Scope

§QM Disaggregation - Analog/Benchmark

* Resale Residence

Retail Residence

* Resale Business « Retail Business

* Resale Design + Retail Design

* Resale PBX + Retail PBX

* Resale Centrex = Retail Centrex
| * Resate ISDN « Retwil ISDN

+ LNP (Standalone)

Retail Residence and Business (POTS)

* INP (Standalone)

Retail Residence and Business (POTS)

* 2W Analog Loop Design

Retail Residence and Business Dispatch

* 2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

IW Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

.

Retaif Residence and Business - POTS Excluding Switch

2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retai} Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digital Loop < DS1 + Retail Digitat Loop < DS1
» UNE Digital Loop 2 DS! * Retail Digital Loop 2 DS1
+ UNE Loop + Port Combinations + Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Baved - Switch Based
= UNE Switch Ports + Retail Residence and Business (POTS)

UNE Combe Other

Retail Residence. Business and Design Dispatch

» UNE xDSL (HDSL. ADSL and UCL) » ADSL Provided 10 Retail
UNE ISDN (Ineludes UDC) » Retail ISDN - BRI
| + UNE Line Sharing + ADSL Provided to Retail
1'- UNE Other Design + Retail Design

* UNE Other Non-Design

Retail Residence and Business

|
| + Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice
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@ BELLSOUTH"

Florida Performance Metrics Provisioning

¢ Local Intercomnection Trunks * Parity with Retail

* UNE Line Splining * ADSL Provided to Retaif
+ EELs * Retail DS1/DS3 Interoffice

SEEM Measure

No Tier1
Tiee I

SEEM Disaggregation - Analog/Benchmark

l;;

+ Not Applicabie » Not Applicable
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@ BELLSOUTH"

Florida Performance Metrics Maintenance & Repair

M&R-2: Customer Trouble Report Rate

Definition

Initial and repeated customer direct or referred troubles reported within a calendar month per t00 lines/circuits in service,

Exclusions

« Trouble tickets canceled at the CLEC requesi.

« BeliSouth trouble reports associated with internal or administrative service,

+ Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

« LMOS - Code 7 (Test OK). Code 8 (Found OK - In), Code 9 (Found OK. - Out)
+ WFA - No Trouhle Found (NTF)

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the tota) “number of service™ lines, ports or combination that
exist for the CLECs and BellSouth respectively at the end of the report month.

Calculation
Customer Trouble Report Rate = (a = b) X 100

« a=Count of Initiaf and Repeated Trouble Reports closed in the Current Period
+ b = Number of Service Access Lines in service at End of the Report Period

Report Structure
= CLEC Specific
« CLEC Aggregatwe
« BeliSouth Aggregate

Data Retained

Report Month

« Report Month *

» CLEC Company Name * BellSouth Company Code

+ Ticker Submission Date & Time (TICKET _ID) + Ticket Submission Date & Time
+ Ticket Completion IDate (CMPLTN_DT) + Ticket Completion Date

+ Service Type (CLASS_SVC_DESC) + Service Type

Disposition and Cause (Non-Design /Non-Special Only)
Trouble Code (Design and Trunking Services)

# Service Access Lines in Service at the end of period
Geographic Scope

+ Disposition and Cause (CAUSE_CD & CAUSE_DESC)
# Service Access Lines in Service at the end of period
* Geographic Scope

*

Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

Fi m

E Resale Revidence + Rezail Residence

* Resale Business * Retatl Business

+ Resale Design * Retail Design

+ Resale PBX * Retail PBX

* Resale Centrex * Retail Centrex

| + ResaleISDN * Retail ISDN

Version 1.01 4-4 Issue Date: October 25, 2001

Last Revised 10/25/01

o1ey Hoday 8|gnol] JawoIsns (Z-yeiN




@ BELLSOUTH"

Florida Performance Metrics

Maintenance & Repair

Retail Residence & Business Dispatch

= 2W Analog Loop Nen — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

« UNE Digital Loop < DS]

Retail Digital Loop < DS1

- UNE Digital Loop > DS

Retat[ Digital Loop = DS1

+ UNE Loop + Port Combinations

Retail Residence & Business

» UNE Switch Ports

Retail Residence & Business (POTS)

+ UNE Combo Other

Retail Residence, Business & Design Dispatch

« UNE xDSL (]IDSL. ADSL and UCL) + ADSL provided to Retail
= UNE ISDN * Retail ISDN ~ BRI

- UNE Line Sharing « ADSL provided to Retail
+ Local Inierconnection Trunks » Parity with Retail

* Local Transport (Unbundled Interofiice Transport)

Retail DS1/DS3 Interofiice

SEEM Measure

Yes Tier

Tier I

SEEM Disaggregation - Analog/Benchmark

* Resale Residence * Retail Residence
+ Resale Business « Retail Business
* Resale Design = Retail Design

= Resale PBX * Retail PBX

+ Resale Centrex + Retail Centrex
¢ Resale ISDN + Retail ISDN

= 2W Analog Loop Design

Retail Residence & Business Dispaich

« 2W Anatog Loop Noan — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

» UNE Digital Loop < DS!

Retail Digital Loop < D81

« UNE Digital Loap 2 D$1

*

Retail Digital Loop 2 DS1

* UNE Loop + Port Combinations

Retail Residence & Business

« UNE Switch ports

Retail Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispawch

* UNE xDSL (HDSL, ADSL and UCL) + ADSL provided to Retail
= UNE ISDN * Retail [SDN ~ BRI
+ UNE Line Sharing + ADSL provided to Retai}

* Local Transport (Unbundled Interoffice Transport)

*

Retait DS1/DS3 Interoffice

Local Interconnection 1runks

-

Parity with Retail
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® BELLSOUTH-

Florida Performance Metrics Maintenance & Repair

M&R-4: Percent Repeat Troubles within 30 Days

Definition
Closed wouble reports on the same fine/circuil as a previous trouble report received within 30 calendar days as a percent of total
troubles closed reported

Exclusions

» Trouble tickets canceled at the CLEC request,

+ BellSouth trouble reports associated with internal or administrative service.

« Customer Provided Equipment (CPE) troubles or CLEC Equipmeat Trouble,

+ 1 MOS - Cade 7 (Test 0K}, Code 8 (Found QK - in), Code 9 (Found QK - Qut)
* WFA - No Trouble Found (NTF)

Business Rules
Includes Customer trouble reports received within 30 days of an original Customer trouble report

Calculation
Percent Repeat Troubles within 30 Days = (a = b} X 100
» a= Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous

30 days
+ b = Total Trouble Reports Closed in Reporiing Period

Report Structure
« Dispatch/Non-Dispatch
+ CLEC Specilic
+ CLEC Aggregate
+ BellSouth Aggregate

Data Retained

= Report month + Report month

+ Total Tickets (LINE_NBR) + Total Tickels

» CLEC Company Name * BeliSouth Company Code
« Ticket Submission Date & Time (TICKET_ID)} » Ticket Submission Date

» Ticket Completion Date (CMPLTN_DT) « Ticket Submission Time

» Total and Percent Repeat Trouble Reports within 30 Days = Ticket Completion Date

"Ficker Completion Time

Total and Percent Repeat Trouble Reports within 30 Days
Service Type

Disposition and Cause (Non-Design /Non-Speciai Only)
Trouble Code {Design and Trunking Services)
Geographic Scope

(TOT_REPEAT)
» Service Type
» Disposition and Cause (CAUSE_CD & CAUSE_DESC)
+ Geographic Scope

L]

Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

= Resale Residence * Retail Residence
* Resale Business * Retail business
+ Resale Design + Retail Design
+ Resale PBX + Retail PBX
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@ BELLSOUTH®

Florida Performance Metrics

Maintenance & Repair

» Resale Centrex

+ Retail Centrex

* Resale ISDN

* Retail ISDN

* 2W Analog Loop Design

*+ Retail Residence & Business Dispatch

* 2W Analog Loop Non - Design

* Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

« UNE Digitat Loop < DS1

* Retail Digital Loop < DS1

- UNE Digita Loop > DS1

* Retail Digital Loop = DS1

= UNE Loop + Port Combinations

* Retail Residence & Business

» UNE Switch ports

* Retail Residence & Business (POTS)

+« UNE Combo Other

* Retail Residence. Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

* ADSL provided to Retail

« UNE ISDN

* Retail ISDN - BRI

UNE Line Sharing

+ ADSL provided to Retait

Local Transport (Unhundled Interoffice Transport)

+ Retail DS1/DS3 Interoffice

¢ Local Interconnection Trunks

» Parity with Retail

SEEM Measure

Yes Tier 1

>

Tier i1

SEEM Disaggregation - Analog/Benchmark

+ Resale Residence

» Reuail Residence

= Resale Business

+ Retail Business

* Resale Design

« Retail Design

+ Resate PBX

* Retail PBX

* Resale Centrex

* Retait Centrex

+ Resale ISDN

* Retail ISDN

+ 2W Analog Loop Design

* Retail Residence & Business Dispatch

= 2W Analog Loop Non — Design

* Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

* UNE Digital Loop < DS1

* Retail Digital Loop < DS1

- UNE Digital Loop > DS!

* Retail Digital Loop > DS1

« UNE Loop + Port Combinations

« Retail Residence & Business

= UNE $witch ports

» Retail Residence & Business (POTS)

= UNE Combo Other

* Retail Residence, Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL)

+ ADSL provided to Retail

= UNE ISDN

* Retail ISDN — BRI

+ UNE Line Sharing

+ ADSL provided to Retail

Version 1.01
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@ BELLSOUTH®

Florida Performance Metrics

Maintenance & Repair

= Local Interconnection Trunks

}: Local Transport {Unbundied [nteroffice Transport)

+ Reuwil DS1/DS3 Interoffice

+ Parity with Retail

Version 1.01
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@ BELLSOUTH"

Florida Performance Metrics

Maintenance & Repair

M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Troublie Reports from the receipt of the Cusiomer Trouble Report to the time the trouble report is

cleared.

Exclusions
* “Trouble tickets canceled at the CLEC request.

* BellSouth troubie reports associated with internal or administrative service.
* Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble,
« LMOS - Code 7 (Test OK), Code 8 (Found OK - In), Code 9 (Found OK - Out)

* WFA - No Trouble Found (NTF)

Business Rules

For Average Duration the clock starts on the date and time of the receipt of the correct report information, i.e. correct telephone number,
correct circuit identification, trouble description, etc. for the repair request. The clock stops on the date and time the service is restored
and the BeltSouth or CLEC customer is notified {(when the technician completes the trouble ticket on histher CAT or work systems).

Calculation
Maintenance Duration ~ (a - b)

* a=Date and Time of Service Restoration
+ b= Date and Time Trouble Ticket was Opened

Average Maintenance Duration = {¢ + d)

» ¢ ="[otal of all maintenance durations in the reporting period

+ d = Total Closed Troubles in the reponting period

Report Structure
* Dispawch/Non-Dispaich
+ CLEC Specific
* CLEC Aggregale
* BellSouth Aggregate

Data Retained

+ Report monih

* Total Tickets (LINE_NBR)

+ CLEC Company Name

- Ticket Submission Date & Time (TICKET_ID)

+ Ticket Completion Date (CMPLTN_DT)

« Service Type (CLASS_SVC_DESC)

* Disposition and Cause (CAUSE_CD & CAUSE_DESC)
* Geographic Scope

found in the raw data file,

Note: Code in parentheses is the corresponding header

Report month

Total Tickets

BellSouth Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

Ticket Completion Time

‘fotal Duration Time

Service Type

Disposition and Cause (Non-Design MNon-Special Only)
‘Irouble Code (Design and Trunking Services)
Geographic Scope

Version 1.01
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@ BELLSOUTH®

Florida Performance Metrics

Maintenance & Repair

SQM Disaggregation - Analog/Benchmark

+ Resale Residence

» Retail Residence

b—

+ Resale Business + Retail business
+ Resale Design * Retail Design
= Resale PBX * Retail PBX

» Resale Centrex *+ Retail Centrex
» Resale 1SDN * Retail ISDN

= 2W Analog Loop Design

Retail Residence & Business Dispatch

+ 2W Analog Loop Non - Design

Reuil Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

L

UNE Digital Loop <DS1

Retail Digitat Loop < DS1

« UNE Digitat Loop > DS1

Retail Digital Loop > DS1

+ UNE Loop + Port Combinations

Retail Residence & Business

UNE Switch ports

Retail Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispatch

+ UNE xDSL (HDSL, ADSL and UCL) + ADSL provided to Retail
+ UNE ISDN + Retail ISDN - BRI
|+ UNE Line Sharing « ADSL provided to Retail
» Local Transport (Unbundled Interoftfice Transport) + Retail DS1/DS3 Interoffice
+ Local Interconnection Trunks + Parity with Retail

SEEM Measure

Yes Tier1

Tier Il

SEEM Disaggregation - Analog/Benchmark

+ Resale Residence

Retail Residence

+ Resale Business

.

Retail Business

= Resale Design » Retail Design

= Resale PBX + Retail PBX
l_- Resaie Centrex * Retail Cenirex

= Resale ISDN » Retail ISDN

« 2W Analog Loop Design

Retail Residence & Business Dispatch

= 2W Analog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

« UNE Digital Loop < DS1

*

Rewi] Digital Loop < DS

* UNE Digital Loop > DS$1

Retail Digital Loop > DS1

+ UNE Loop + Port Combinations

*

Retail Residence & Business
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@ BELLSOUTH"®

Florida Performance Metrics

Maintenance & Repair

« UNE Swiich ports

* Retail Residence & Business (POTS)

* UNE Combo Other

» Retail Residence, Business & Design Dispatch

+ UNExDSL (HDSL, ADSL and UCL)

+ ADSL provided to Retail

+ UUNEISDN

* Retail ISDN ~ BRI

» UNE Line Sharing

* ADSL provided to Retail

¢ Local Transport {Unbundied Enteroffice Transport)

« Retail DS1/DS3 Interoffice

« Local Interconnection Trunks

+ Parity with Retail
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