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Mitel Communications Solutions
3720 N. 124th St., Suite G
Milwaukee, WI 53222 USA
Telephone: (414) 438-1300
Fax: (414) 438-1902

SPIN # 143005046

Federal Communications Commission
Office of the Secretary
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RECEIVED

JAN 292002

FCC MAIL ROOM

Reference CC Docket Nos. 96-45 and 97-21
"...--

Dear Sir/Madam:

We have received an Administrator's Decision on Invoice Deadline Exception Request.
This request was denied.

The first enclosed SLD invoice #9112500252, FRN #145268, 471 Application number 110953 and invoice
amount $30,940.50 was submitted along with numerous other invoices to the Schools and Libraries
Division back in 1999. The second enclosed SLD invoice #9112900841, FRN#145295, 471 Application
number 110953 and invoice amount $52,029.60 was also submitted with numerous other invoices to the
Schools and Libraries Division back in 1999.

I realize that you had made contacts to our invoicing/credit department, however, with changes in personnel
these employees did not know about these two open invoices.

We are requesting that we receive payment on the above two invoices from the Schools and Libraries
Division. We have installed all the equipment at Milwaukee Public Schools.

Somehow in the extended length of this contract with Milwaukee Public Schools these two invoices were
misplaced and Mitel has tried to receive funding for services that we have performed.

We would appreciate your assistance in this appeal of your decision that we are providing the invoices and
all the needed information to the SLD that Mitel could receive payment for these two invoices.

Thank: you in advance for your cooperation.

SincefJlly,
/ i •( 't,i Jp Cr-.

\

Correen Oestreich
Strategic Account Representative
414-438-1300 ext 2221.
Correen_Oestreich@Mitel.com

No. 01 Copies rec'd 0
UslABCDE
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;FCC fl\lllS req\lire tha\ all PilYJU.enJs pe made by the ertp pf.\lI~ firstcll,lwd\it'quiltter
following the end ofthe funding year: We have nO r¢cordofyou submitting anlnvoice--
within the reqcired timeftame. - -

We have contacted you several times requesting copies ofthe 474 (Invoice form) that you
have submitted in order to review your request The copies have not been forthcoming.
When these copies are available please resubmit your request for a deadline exception.

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visft us online at: http://www.s/. universalservlce. org





4~IVIITEW>
COMMUNICATIONS SOLUTIONS

Correspondence Unit
USAC Schools and Libraries Division
80 South Jefferson Road
Whippany, NJ 07891

Mitel Communications Solutions
350 Legge! Drive
Kanata, Ontario K2K 1X3
Telephone: (613) 592-2122
Fax: (613) 591-2318

Re: Extension Request
Spin Number:
Entity Name:
Address:

471 Application Number:
Funding Request Numbers:

143005046
Mitel Communications Solutions, Inc.
350 Legget Drive
Kanata, Ontario K2K 1X3
110953
145268 and 145295

Mitel Communications Solutions is requesting an extension for funding request number
145268 and 145295.

We submitted these invoices in the beginning of December of 1999. We have inquired with the
Invoice department of the Schools and Libraries Division and they do not have any records of
these two invoices. We have received payments on other invoices submitted and we feel the
invoices must have been lost in the process. We would like to be granted an extension for these
two invoices. The Schools and Libraries Division has paid other funding request numbers in the
same 471 application number such as 145193, 145184, 145246.

Please advise of your decision for an extension.

Thank you in advance for your assistance in this matter.

Sincerely,

'fJLr(;ehf iJdlrflCMJ
Robert Willman
Mitel Communications Solutions, Inc.



FCC Form 474 Do not write in this space.
Approval by OMS

3060 - 0856

Universal Service for Schools and Libraries

SERVICE PROVIDER Invoice Form
Please read instructions before completing. This form can be filed online or bv mail.

Estimated Average Burden Hours Per Response: 1.5 hours
(To be comoleted bv Service Providers)

Persons willfully making false statements on this form can be punished by flne or forfeiture, under the Communications Act, 47 U.S.C. Sees. 502, 503{b), or fine or
imprisonment under Title 18 of the United States Code•. 18 U.S.C. Sec. 1001.

NOTICE TO INDIVIDUALS: Section 69.619 of the Federal Communications Commission's rules requires the fund administrator to review bills for services and to detennine the amount of universal
service support to be disbursed to service providers. All service providers that have signed a contract or have tariffs in effect under which they provide discounted service to eligible schools
and libraries who have received a Funding Commitment Decisions Letter from the fund administrator are required to submit this Service Provider Invoice Form to obtain universal service support
for the amount of the discounts provided to eligible schools and libraries. This Service Provider Invoice Form informs the fund administrator of the amount of the discounts provided to eligible
schools and libraries and for which the service provider seeks universal service support. The collection of information stems from the Commission's authority under Section 254 of the
Communications Act of 1934, as amended, 47 U.S.C. § 254.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMS control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this form. We will use the information you provide to determine
whether approving this application is in the public interest. If we believe there may be a violation or potential violation of a FCC statute, regulation, rule or order, your application may be referred
to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing or implementing the statute, rule, regulation or order. In certain cases, the information in your application
may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party in a proceeding
before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the taxpayer identification number and other information you provide may also be disdosed to the Department of the Treasury Financial
Management Service, other federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these
agencies through the matching of computer records when authorized.

If you do not provide the infonnation requested on the form, your application may be returned withoUt action or your application may be delayed.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5U.S.C. §552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,44 U.S.C.
§ 3501, et seq.

Public reporting burden for this collection of information is estimated to average 1.5 hours per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed. completing, and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing the reporting burden to the Federal Communications Commission, Performance Evaluation and Records Management, Washington, D.C. 20554.

1. Service Provider Name (30 characters maximum) tvLJ-e) If \e.Lth'\.lI'\LU'I1 (f:.t-hDrlS S")II J+i unS
2. Service Provider Identification Number (SPIN) (9 characters maximum) IJ..F~{)11 t:)1ll-! If'

4. Contact Telephone Number(14 digits maximum) AreaCode: t...j 14 Phone Number: 931-,~{lll Ext.:

Contact Fax Number (1 0 digits maximum) Area Code: 4 ILj. Fax Numb;r: 43~ - lCi0 L
Contact Email AddresS(100CharactersmaximUm)·(1J~(PP{\_Oc:.s-+re.·lLh@I.<\Jt\.u:;.IV\

5. Invoice Number (25 characters maximum) q I 12 iVi.'lLc:.;;z
6. Invoice Date to SLD (mmddyyyy) i \- 2tJ-I'SC(
7. Total Invoice Amount (sum on Column (14) -14.2 digits maximum) -$,"2.;.'), CfL/D, SO
Page 1 of2 FCC Form 474 - October 2001



SERVICE PROVIDER Invoice Form
9) I ~10) .. _ L (11) (14)

(14.2 digits max.)

Discount Amount
Billed to SLD

(13
Total

(Undiscounted)
Amount for

Service per FRN
(14.2 digits max.)

12)
Shipping Date to
Customer or Last

Day of Work
Performed
(mmddyyyy)

(mmyyyy)(up to 10 digits)
(from Funding
Commitment

Decisions Letter

Funding RequestI Bill Frequency I Customer
Number (FRN) (e.g., Monthly, Billed Date

Quarterly,
Annually, One

time, Other)

(8)
FCC Form 471

Application
Number

(up to 10 digits)
(from Funding
Commitment

Decisions Letter)

2
1

3
4
5
6
7
8
9

10
11
12
13
14
15
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97082601
METRO ROOSEVEL T
X90607oo16

......... gll-_II..\I rl"'WYlnlE:~,JlltfttSe1:8111aUUtJ-UO(-Z405

Detach lower portion and return with paymonl 10:

MITEL COmmunications SoluVons. Inc.
Department: 77415
Detroll, MI 48277.0415

f!B ~!I!!::s, Inc.

Invoice
L~OMER CODE_.

CUSTOMER ORDER'
MITEL REF.'

BILL TO,

SCHOOLS AND LIBRARIES
C/oMs. Smith
3833 Greenway Drive
Lawrence, KS 66046

INVOICE'
INVOICE DATE

9112500252
11/25199

SITE:

MPS - METRO(242)
1758 NORTH 97H STREET
MILWAUKEE. WI
53222
USA

••••_._••.• -0' • ::; -__ .:.:.~'_:.. __•

DESCRIPTION

Milestone Bill. Job X906070016
Job Type: I NS.I ALL SX?OOOMI.

lNVOICr rOR f.-RAH ~UN01N(;. rUNDINC R~OljEST
NllMl1rR J45;?68.

~OllJ PMrNT JNSTALLEO SX2000 MJCROl.IGHT
EQU1PMlNT SIUP DATr J6/JULl99.

PDgO 1 011

Total Before Taxes:
Tax.:

Amount Due:

30.940.50
0.00

30.940.!:i0

'ilETACH .
HERE

W('I QOnnOi~ the ,eklm ot "flY UDOd8-WKltCI~UUlWrli'lcm Cl(II'lI....... tlNIIn(I pI'I~:i..~~iiiiif~iirdiN. Mr.1ttoM:t In tlfktd; on"'~ti. ma'd6: ~ac.~ir.ubIctnll(t (:t\lIngo DETACH
wlll~lllolkle.w. tM-.by Dl'Iltily Ihllll~~ WM'l' produced In eon'flIl-.ou "'~.llll "",I~II) fCMllJlrernen18 of Sadlon 0, 7and 12 aI' Ih~r..ubn!' S'AndaJdaA~, •• HEAE
am..n&.d. .,uI of~lloM lind Clfmlaol Ihe UnlledStlll1ea. 0f:;,I1!IfIo116111 uI U1bl1(~'$odIon 1~ Ihereof.

Ploase Detoch and relurn IhlS portion with PllJrnontlo: MITEL CommUnications Solutions, Inc.
Department:, 77115
Delroll, MI 48277.0415i ' .. -

,~

MILWAUKEE PUBLIC SCHOOLS
5225 WEST VLIET STREET
P.O. BOX 2181
MILWAUKEE, WI
53201
USA

METRO ROOSEVELT 97D82kD1 91125DD252 0003094050 2
• I
~. I



FCC Form 474 Do not write in this space.
Approval by OMB

3060 - 0856

Universal Service for Schools and Libraries

Estimated Average Burden Hours Per Response: 1.5 hours

Please read instructions before completing. This form can be filed online or by mail. (To be completed by Service Providers)

SERVICE PROVIDER Invoice Form
Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or
imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001.

NOTICE TO INDIVIDUALS: Section 69.619 of the Federal Communications Commission's rules requires the fund administrator to review bills for services and to determine the amount of universal
service support to be disbursed to service providers. All service providers that have signed a contract or have tariffs in effect under which they provide discounted service to eligible schools
and libraries who have received a Funding Commitment Decisions Letter from the fund administrator are required to submit this Service Provider Invoice Form to obtain universal service support
for the amount of the discounts provided to eligible schools and libraries. This Service Provider Invoice Form informs the fund administrator of the amount of the discounts provided to eligible
schools and libraries and for which the service provider seeks universal service support. The collecUon of information stems from the Commission's authority under Section 254 of the
Communications Act of 1934, as amended, 47 U.S.C. § 254.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMS control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this fonn. We will use the information you provide to determine
whether approving this application is in the public interest. If we believe there may be a violation or potential violation of a FCC staMe. regulation, rule or order, your application may be referred
to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing or implementing the statute, rule, regulation or order. In certain cases, the information in your application
may be disclosed to the Department of Justice or a court or adjUdicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party in a proceeding
before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the taxpayer identification number and other information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these
agencies through the matching of computer records when authorized.

If you do not provide the information requested on the form, your application may be retumed without action or your application may be delayed.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31,1974, 5U.S.C. §552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,44 U.S.C.
§ 3501, ef seq.

Public reporting burden for this collection of information is estimated to average 1.5 hours per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing the reporting burden to the Federal Communications Commission, Perlormance Evaluation and Records Management, Washington, D.C. 20554.

1. Service Provider Name (30 characters maximum) mltr> 1 \fIre ,m If I',-h I'll'S 2i,Iw,ilY\'\
2. Service Provider Identification Number (SPIN) (9 characters maximum) Il-f,~ ()l) t)DL./ I f)

3. Contact Name (30 characters maximum) lrw ( .f'.t'VI I">f: c:..+r-t=>J ( J.1
4. Contact Telephone Number (14 digits maximum) Area Code: t-i/L-j Phone Number: <,-)3/-3{P;2 ( Ext.:

Contact Fax Number (10 digits maximum) Area Code: 1-/.1 4 Fax Number: 43R-IQ02
Contact Email Address (100 characters maximum) (',(W(.p -Pn. _ OC'..S.1Yf((h @ N; t I. (l'rv\

5. Invoice Number (25 characters maximum) C1 \"2hnc)~41
6. Invoice Date to SLD (mmddyyyy) \ \ Lq I \CtC1Ct
7. Total Invoice Amount (sum on Column (14) 14.2 digits maximum) $1j~,o'L'i.lvO
Page 1 of 2 FCC Form 474 - October 2001



SERVICE PROVIDER Invoice Form
(14)

(14.2 digits max.)

Discount Amount
Billed to SLD

(13)
Total

(Undiscounted)
Amount for

Service per FRN
(14.2 digits max.)

(9) I (10) I (11) I (12)

(up to 10 digits)
(from Funding
Commitment

Decisions Letter'

Funding Request I Bill Frequency Custome r Shipping Date to
Number (FRN) (e.g., Monthly, Billed Date Customer or Last

Quarterly, Day of Work
Annually, One- (mmyyyy) Performed

time, Other) (mmddyyyy)

(8)
FCC Form 471

Application
Number

(up to 10 digits)
(from Funding
Commitment

Decisions Letter)

2
1

3
4
5
6
7
8
9

10
11
12
13
14
15
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QB~~~'
Invoice

Detooh lower pDrtlon and return With payment to:

MITEL Nelworks Solutions, Inc.
Department: 77415
Detroit, MI 48277·0415

97082601
RIVERSIDE UNIVERSITY
X907220001

CUSTOMER CODE
CUSTOMER ORDER'
MITElREF.'

BILL TO:

SCHOOLS AND LIBRARIES
C/O Ms. Smith
3833 Greenway Drive
Lawrence, KS 66046

INVOICEli
INVOICE DATE

9112900841
11/29/99

SITE:

MPS • RIVERSIDE UNIVERSITY HIGH SCH
1615 EAST LOCUST STREET
MILWAUKEE, WI
53211
USA

DESCRIPTION

MilQstone Bill. Job X907220001
Job Type: INSTAI.L SX~OOOML

INVOICE ~OR E-RATE PORTION of INSTAI.l AS PlR
INS·IAllATION CONTRACT.

Pay" 1 of 1

Total Before Taxes:
Tax:

Amount Due:

~2,029.60

0.00
S7.,029.60

•.. DETACH--we caniiOiacc&pi"th9'rotIII'l1 01 any good!;: withoUt OI.lr w..1l1en coneenl, ptlilniPili::es'~i&(J ordfm; are ttlo.aeln etloc\ on dal.8 r.hipment la·mari,l. POOH aubjeel'iOl:hange DETACti"
HERE wlthout notice. VIla herebY c9rtlfy IhElllha68 'itOOd$ Wer&j)r~ In comphmco wUh "lllppli~b1e requlremonle, 01 SectIon 8, 7 Ilond 12 of Ih& J'alr labor Stfllldarda Act, lI.ll HERE

amemllJd. and 01 T&gl'lal!onllll1ld or\lllrsor 1118 UrmOd $16\68 Depa.rhllOlll ot labor unt»r Sectloro , .. U\&I'801.

Pi..... D.tach and ,alum 11110 portion wllh payment 10: MITEl Natworko Solu\ion$, Ina.
Department: 77415
Delloll, MI 48277·0415

MILWAUKEE PUBLIC SCHOOLS
5225 WEST VLIET STREET
P.O. BOX 2181
MILWAUKEE, WI
53201
USA

1 -:t

---...__..._--_..._--,.. ,--_.

RIVERSIDE UNIVERSITY 97082601 9112900841 0005202960 2


