Mitel Communications Solutions
IVIITEL 3720 N. 124th St,, Suite G
Milwaukee, WI 53222 USA

Telephone: (414) 438-1300
COMMUNICATIONS SOLUTIONS Fax: (414) 438-1902

RECEIVED
A JAN 2 9 2002

e T
Federal Communications Commission DME‘ F\LE" L

Office of the Secretary FCC MA". ROOM
445 12" Street, SW, Room TW-A325

Washington, DC 20554

SPIN #143005046

Reference CC Docket Nos. 96-45 and 97-21

—

Dear Sir/fMadam:

We have received an Administrator’s Decision on Invoice Deadline Exception Request.
This request was denied.

The first enclosed SLD invoice #9112500252, FRN #145268, 471 Application number 110953 and invoice
amount $30,940,50 was submitted along with numerous other invoices to the Schools and Libraries
Division back in 1999. The second enclosed SLD invoice #9112900841, FRIN#145295, 471 Application
number 110953 and invoice amount $52,029.60 was also submitted with numerous other invoices to the
Schools and Libraries Division back in 1999.

1 realize that you had made contacts to our invoicing/credit department, however, with changes in personne]
these employees did not know about these two open invoices.

We are requesting that we receive payment on the above two invoices from the Schools and Libraries
Division, We have installed all the equipment at Milwaukee Public Schools.

Somehow in the extended length of this contract with Milwaukee Public Schools these two invoices were
misplaced and Mitel has tried to receive funding for services that we have performed.

We would appreciate your assistance in this appeal of your decision that we are providing the invoices and
all the needed information to the SLD that Mitel could receive payment for these two invoices.

Thank you in advance for your cooperation.

Sincergly, — I
Correen QOestreich
Strategic Account Representative

414-438-1300 ext 2221,
Correen_Oestreich@Mitel.com
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Mitel Communications Solutions
VIITEL: 350 Legget Drive
Kanata, Ontario K2K 1X3

Telephone: (613) 592-2122
COMMUNICATIONS SOLUTIONS Fax: (613) 591-2318

Correspondence Unit

USAC Schools and Libraries Division
80 South Jefferson Road

Whippany, NJ 07891

Re: Extension Request

Spin Number: 143005046
Entity Name: Mitel Communications Solutions, Inc.
Address: 350 Legget Drive
Kanata, Ontario K2K 1X3
471 Application Number: 110953

Funding Request Numbers: 145268 and 145295

Mitel Communications Solutions is requesting an extension for funding request number
145268 and 145295,

We submitted these invoices in the beginning of December of 1999, We have inquired with the
Invoice department of the Schools and Libraries Division and they do not have any records of
these two invoices. We have received payments on other invoices submitted and we feel the
invoices must have been lost in the process. We would like to be granted an extension for these
two invoices. The Schools and Libraries Division has paid other funding request numbers in the
same 471 application number such as 145193, 145184, 145246.

Please advise of your decision for an extension.

Thank you in advance for your assistance in this matter.

_ Sincerely,

Folest I ian

Robert Willman
Mitel Communications Solutions, Inc.



FCC Form 474 Do not write in this space.
Approval by OMB

3060 - 0856

Universal Service for Schools and Libraries

Estimated Average Burden Hours Per Response: 1.5 hours
Please read instructions before completing. This form can b filed online or by mail. {To be completed by Service Providers)

SERVICE PROVIDER Invoice Form

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.8.C. Secs. 502, 503(b), or fine or
imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001.

NOTICE TO INDIVIDUALS: Section 63.619 of the Federal Communications Commission's rules requires the fund administrator to review bills for services and to determine the amount of universal
service support to be disbursed to service providers. All service providers that have signed a contract or have tariffs in effect under which they provide discounted service to eligible schools
and libraries who have received a Funding Commitment Decisions Letter from the fund administrator are required to submit this Service Provider Invoice Form to obtain universal service support
for the amount of the discounts provided to eligible schools and libraries. This Service Provider Invoice Form informs the fund administrator of the amount of the discounts provided to eligible
schools and libraries and for which the service provider seeks universal service support. The collection of information stems from the Commission's authority under Section 254 of the
Communications Act of 1934, as amended, 47 U.S.C. § 254,

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the personal information we request in this form. We will use the information you provide to determine
whether approving this application is in the public interest. If we believe there may be a violation or potential violation of a FCC statute, regulation, rule or order, your application may be referred
to the Federal, state, or local agency responsible for Investigating, prosecuting, enforcing or implementing the statute, rule, regulation or order. In certain cases, the information in your application
may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government, is a party in a proceeding
before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the taxpayer identification number and other information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these
agencies through the matching of computer records when authorized.

If you do not provide the information requested on the form, your application may be returned without action or your application may be delayed.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1874, 5U.5.C. §552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 UI.S.C.
§ 3501, et seq.

Public reporting burden for this collection of information is estimated to average 1.5 hours per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information
including suggeslions for reducing the reporting burden to the Federal Communications Commission, Performance Evaluation and Records Management, Washington, D.C. 20554. ,

1. Service Provider Name (30 characters maximum) Yided _l“(; k’ LDW\W\LM\)LCCH’!MS Sx'i | _h NS
2. Service Provider Identification Number (SPIN) (9 characters maximum) | 43 DRHOUL )
: L
3. Contact Name (30 characters maximum) Cﬂ( (een O&ﬁﬁim !
4. Contact Telephone Number (14 digits maximum) Area Code: L.l |L+ Phone Number: g 5) -%Z Ext.:
Contact Fax Number (10 digits maximum) Area Code: L—l l 4 Fax Number: (_l 5% = lq Ry

Contact Email Address (100 characters maximum) CDV @ LN OCS“fe.l (A ke | L (o N

5. Invoice Number (25 characters maximum) C?p 125002_601
6. Invoice Date to SLD (mmddyyyy) | \— 2_5— IC\CtGI

7. Total Invoice Amount (sum on Column (14) — 14.2 digits maximum) 5 i\} C[L_”O t 50
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SERVICE PROVIDER Invoice Form

(8) (9) —(10) (11) (12) (13) (14)
FCC Form 471 |Funding Request| Bill Frequency Customer Shipping Date to Total Discount Amount
Application Number (FRN) (e.g., Monthly, Billed Date Customer or Last| (Undiscounted) Billed to SLD
Number Quarterly, Day of Work Amount for
(up to 10 digits) { (up to 10 digits) | Annually, One- (mmyyyy) Performed Service per FRN | (14.2 digits max.)
(from Funding (from Funding time, Other) {(mmddyyyy) (14.2 digits max.)
Commitment Commitment
Decisions Letter) Decisions Letter
SEkeie 5 : I :
1] 110653 1452 =25-1999 | 07-10,-}999_ | LbDleon 20,502
2
3
4
5
6
=T
8
9
10
11
12
13
14
15
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ML DL BEWWNITED, HUHSE CRII T-BUL-U5 (-24565

: MIT EL ® : g  Detach lower portion and return with payment 1o;
B e 4 MITEL Communications Solutions. Inc.
Mital Communications Solutions, Inc. | - ' Depaniment: 77415
: © 170 Detroit, MI 482
_] Inv0|ce é etroil, MI 48277-0415
" loustomercope 97082601 - INVOICE# 9112500252
CUSTOMER ORDER# METRO ROOSEVELT .7 INVOICE DATE 11/25/89
MITELREF.&  X906070016 R
. BILLTO: | SITE:
AND LIERARTES a MPS - METRO{242) C
SCHO,%SLS amith L 1758 NORTH 9TH STREET -
C/O 158, . Lo MILWAUKEE, W/
3833 Greenway Drive o 53022
‘Lawrence, XS 66046 L USA
- ——— - DEscnlpTlo‘” .—- . . B A — — ) - v

Milestonc Bill, Job X906070016

- Job Type: INSIALL ~ SXzooom. - . i | B ;
INVOICT TOR F-RATE FUNDING. TUNDING thﬂfsr = o
NUMBIR 145268. ) S _ S
EQUIPMENT INSTALLED $X2000 MICROIIGHI ,
EQUIPMENT SHIP DATT 16/JUL/99. i L
i Total Before Taxes: ‘f",s 30,940.50
' , Tax: 0.00.

Amount Due: © 30,940, 50

Page 1 of 1

""DETACH =~ Wna cannct accopt 1he felum of aity poods Witfrolil o A ous wrilion consent. Billing pﬂmm al Tmilied veckits Afa thoag I offect on dale shipmentis mada. Brlees subjonl 10 chango DETACH
wiihoul notice. We hovaby coility thal thoso goods wern produced In complismos wilhull npnlicatia roquirsmends of Baclion 6, 7 and 12 of the Falr Lobor Skndarda Adt, as HERE
HERE amended, sn of regulations and ordors of the Unltad Slales Deparlinen of Labor uh'lnl' E‘-wﬂm ¥4 tharest.

Please Datach and return his porlion with Payment to: MITEL Cmnmunlcabons Solut:ons Inc.
Depanment:. 77415
Deteolt, MI 43277—041.:

MILWAUKEE PUBLIC SCHOOLS _
5225 WEST VLIET STREET S ‘
P.O. BOX 2181 B
MILWAUKEE, Wi o i
53201 Lo

USA - .

b -,
-

Please Return This ’ortlon ‘With Paquﬁ; AR

Do Not Slapls, Fold, Mavk nr Olhunvlse Mutiints

METRO ROOSEVELT ' 97082b01 9112500852 0003094050 g

;)



FCC Form 474 Do not write in this space.
Approval by OMB

3060 — 0856

Universal Service for Schools and Libraries

Estimated Average Burden Hours Per Response: 1.5 hours
Please read instructions before completing. This form can be filed online or by mail. (To be completed by Service Providers)

SERVICE PROVIDER Invoice Form

Persons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or
imprisonment under Titie 18 of the United States Code, 18 U.5.C. Sec. 1001.

NOTICE TO INDIVIDUALS: Section 59.619 of the Federal Communications Commission's rules requires the fund administrator to review bills for services and to determine the amount of universal
service suppart to be disbursed to service providers. All service providers that have signed a contract or have tariffs in effect under which they provide discounted service to eligible schools
and libraries who have received a Funding Commitment Dedisions Letter from the fund administrator are required to submit this Service Provider Invoice Form to obtain universal service support
for the amount of the discounts provided to eligible schocls and libraries. This Service Provider Invoice Form informs the fund administrator of the amount of the discounts provided to eligible

schools and libraries and for which the service provider seeks universal service support. The collection of information stems from the Commission's authority under Section 254 of the
Communications Act of 1934, as amended, 47 U.8.C. § 254.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currentty valid OMB control number,

The FCC is authorized under the Communications Act of 1934, as amended, to collect the persanal information we request in this form, We will use the information you provide to determine
whether approving this application is in the public interest. If we believe there may be a violation or potential violation of a FCC statute, regulation, rule or order, your application may be referred
to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing or implementing the statute, rule, regulation or order. In certain cases, the information in your application

may be disclosed to the Department of Justice or a court or adjudicative body when (a} the FCC; or {b} any employee of the FCC; or (c) the United States Government, is a party in a proceeding
before the body or has an interest in the proceeding.

If you owe a past due debt to the federal government, the taxpayer identification number and other information you provide may also be disclosed to the Department of the Treasury Financial

Management Service, other federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this information to these
agencies through the matching of computer records when authorized.

If you do not provide the information requested on the form, your application may be returned without action or your application may be delayed.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1874, 5U.8.C. §552, and the Paperwork Reduction Act of 1935, Pub. L. No. 104-13, 44 U.S.C.
§ 3501, ef seq.

Public reporting burden for this collsction of information is estimated to average 1.5 hours per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing the reporting burden to the Federal Communications Commission, Pedformance Evaluation and Records Management, Washington, D.C. 20554.

1. Service Provider Name (30 characters maximum) ﬂ’\(k ,l Té Jf“usmmi e +1 ANS S(\tu.‘h NS

2. Service Provider Identification Number (SPIN) (9 characters maximum) I 3 0D 60"{ (s

3. Contact Name (30 characters maximum) CDY (een Dﬁcyﬁ’ﬂt n " )

4. Contact Telephone Number (14 digits maximum) Area Code: 4l Phone Number: 8 Al - Sl Ext.:
Contact Fax Number (10 digits maximum) Area Code: L‘H L_‘, Fax Number: [45%-[@62
Contact Email Address (100 characters maximum) CD‘((\O’EH . Of,g'hfe f( he Mkl T

5. Invoice Number (25 characters maximum) \ &Z\O\ o0 %L'l l

6. Invoice Date to SLD (mmddyyyy) i 24| Yelere

7. Total Invoice Amount (sum on Calumn (14) — 14.2 digits maximum) % @7_ : D Z_Cl Ao Q
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SERVICE PROVIDER Invoice Form

Decisions Letter)

Decisions Letter

[CaBle R NETorR I N EN (V4 13V Lo

15

(8) 9) (10) (11) (12) (13) (14)
FCC Form 471 |Funding Request| Bill Frequency Customer Shipping Date to Total Discount Amount
Application Number (FRN) (e.g., Monthly, Billed Date |Customer or Last| (Undiscounted) Billed to SLD
Number Quarterly, : Day of Work Amount for
(up: to 1I= 0 c‘ijigits) {up to ‘L 0 c:igits) Annually, One- (mmyyyy) Performed Service per FRN | (14.2 digits max.}
rom Fu - ; . : .
(c :mm“:n ;rr\‘f (g:mmiut; ;:? time, Other) (mmddyyyy) (14.2 digits max.)

SAIE
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o ve————

Poteoh lower portion and return With payment to;

o
M'TEL MITEL Newworks Solutions, Inc.

Mitel Networks Sclutions, Inc. Deparlment: 77415

InvOice Delrolt, M| 48277-0415
CUSTOMER CODE 97082601 INVOICE # 9112900841
CUSTOMER ORDER # RIVERSIDE UNIVERSITY INVOICE DATE 11/29/99
MITEL REF. # X807220001 :
BILL TO: SITE:
SCHOOLS AND LIBRARIES MPS - RIVERSIDE UNIVERSITY HIGH SCH
c/o Ms. Smith 1615 EAST LOCUST STREET
3833 Greenway Drive g‘%%A UKEE, Wi
Lawrence, KS 66046 USA
j T DESCRIPTION — v
Milestone Bill, Job X907220001
Job Type: INSTALL  SX2000ML
INVOIGCE FOR E-RATE PORTION QF INSTALL AS PLR
INSTALLATION CONTRACT.
Total Before Taxes: 52,029.60
Tax: 0.00
Amount Due: 52,029.60

FPago 1 of 1

" DETACH We canniol acopt the fetum ol any goods Wihoul our Wian consent, BRI prices on Al wiliiod orders Bre oes it ollad on dale sipmant ia madn. PAtes bubjos| o charde DETACH
HERE without notlcs, Wa hereby cerliy lhet these gotds Wele producad fn compliance with all applicabie requiremonis of Seclien 8, 7 and 12 of he Falr Leboer Standands Act, ng E
amenund, and of regulalione and ordars of the United Stetes Departmiom of Labor undar Section 14 thereol. HERE

Plonse Detach and return this portion with Paymeni to:  MITEL Networka Solutions, Inc.
Department; 77415
Delrolt, Ml 48277-0415

MILWAUKEE PUBLIC SCHOOLS

5226 WEST VLIET STREET

P.0. BOX 2181 e
MILWAUKEE, Wi

53201

USA

Please Return This Portion With Payment

Do Not Staple, Fold, Mark, or Otherwise Mutllate

RIVERSIDE UNIVERSITY H97082b01 911290084)% DO0S2029L0 2



