PR-6-01-2200
PR-6-03-2200

MR-2-01.2200
MR-2-05-2200

MBR-2-01-2200
MR-4-02-2200
MR-4-04-2200
MR-4-06-2200
MR-4-07-2200
MR-4-08-2200

M 5.01-2200

PR-6-01-3200
PR-6-03-3200

MA-2-01.3200
MR-2-05-3200

MR-4-01-3200
MB-4.-02-3200

MRA-4.07-3200
MA-4-08-3200

MR-5-01-3200

. MR-5 - Repeat Trouble
% Repseal AB| mthmaof)ays

Carrier to Carrier

Performance Standards and Reports
QOctober 2009

Verizon New Jersey

CLEC Aggregate Performance
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RESALE PROVISIONING - POTS 7 SPECIAL SERVICES

[Epbcial Servicos cProvisioning F s aaits

pailati,

PR-6- & Cuali

FOK/TOK/CPE

e Quality
% Instaliation Troubles reported within 30 Days
% installation Troubles reported within 30 Days —

RESALE MAINTENANCE - POTSISPECIAL SERVICES

[Special Services - Maintenance S ke A S
MA-2 - Trouble Report Rate

Network Trouble Report Rate -~ Tolal
*% CPE/TOK/FOK Trouble Report Rate

MR-4 - Troubie Duration Intervals

Mean Time To Repair - Tolal

Mean Time lo ir » Loop Trouble - Specials
% Cleared [0 roubles) within 24 Hours

%, Oul of Service > 4 howrs - Specials

% Oul ol Service > 12 hours - Specdials

% Ot ol Service » 24 Hours - Spediats

Actua P ber of Cbservalions
CLEC LEC
Standard vz Agaregats vt Agaregate

J Parity with VZ Fetad | 2.45 I 0.78 1 1428 | 129 ]

No Standars | 210 1 oo | Tvazé 125

I Patity with VZ Fetait | ci8 | 0.45 I_366666 | 2001 |

Mo Standard | 0,30 | 0.55 | 366866 [ — 2017 |
Pariy with VI Rotad 4.39 % 48 )
Patity wAh VZ Retsd 5.4% 518 368 ki
PRty with VZ Retad 99.38 100,00 48 9
Parity with ¥Z Retak 39,20 57.14 48 K
Paily with VI Relad 4. 0.00 48 7
Pat¥y with VZ Retad 0.62 .00 i) 7

] Patywnvzrenn [ 1574 ] 333F ] [¥T] T 9 ]
UNE PROVISIONING - POTS / SPECIAL SERVICES
[Spetial Sérviceas:Provislonints 2 2 F e S r ain g AUy
PR-6- mmmion Qual
% Inst Troubles red within 30 Days I Panity with VZ Relall 2.45 521 1428 76
% Instafation Tromws_poned within 30 Days - FOK/TOK/CPE No Suandard 2,10 1.32 1428 76
UNE MAINTENANCE - POTS / SPECIAL SERVICES
[GrocialServicos = Malmtenaneas 1
MR-2 - Trouble Report Rate —
Network T rouble Report Fate I Parity with VZ Powhl | 018 __ | 1.64 793
% CPETOK/FOK Trouble Report Rate No Stand. | 030 | 4.8 | 366668 793
MR-4 - Trouble Duraticn ntervals
Mean Tme To Repalr — Tolal FParky with vZ Retad 4.28 4.51 648 13
Mean Time to Repair - Loop Trouble Patity wiin ¥Z Relall 5.43 3.4 368 a
% Cleared (aF troubles) within 24 Hours Parity with VZ Retal 9938 100.00 3
% Oud of Service > 4 hours Pafty with VZ Reisd 39.20 48.15 48 1
% Qut of Service > 12 hours Parily wih VZ Rt 401 769 48
|5 Ot of Service » 24 Hours Pasity with ¥Z Reta¥ 062 0.00 648 3
M-S « By Trouble Reporis
% Repeal Aeporls within 30 Days ] Patywimvzrems [ 1574 [ 3538 | 48 T 13 ]
Page 1011

Jin 22 AGG_OCYOI_NJ_BA_CIZC_NAMS 3i5
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Carrier to Carrier

Performance Standards and Reports
November 2001

Verizon New Jersey

CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Actua) Peri Number of O "l
CLEC
Standard vz Aggregae vz A;"'f:m
PR-6- Installation Quality
PR-6-01-2200  [% Installabon 1roubles reponied within 30 Days PatywihVZReal [ 294 | 000 ] B8k | e |
PH-6-03-2200 % Installation Troudles reporiad within 30 Days - FOK/TOK/CPE No Standawd | 1.02 | 0.00 i 886 T 112 |
RESALE MAINTENANCE - POTS/SPECIAL SERVICES
MPB-2 - Trouble Report Rate
MF-2-01-2200 'Nem'om' Trouble Report Rate — 1ot Pty wih VZ Petadl [ 0.17 T 0.00 [ 364684 | 2101 )
MA-2-05-2200  {% CPE/TOK/FOK Troubla Repon Rate NoSiangard | 024 | 033 T 364mGa | 2101 |
MR-4 - Trouble Duration Intervals
MR-4-01-2200 Panty with V2 Selad 509 A 624
MRA-4-02.2200 Party with VZ Reta 6.29 NA a1
MR-4-04-2200 Parity with VZ Roisl 98.72 NA 624
MR-4-06-2200 Parky with VI Petel 46.47 NA 624
MR-4-07-2200 % Out of Service > 12 hours Parity with VZ Retad 577 NA 624
MA-4.08-2200 % Out of Service > 24 Hours Parity with V2 fletod 128 A 624
MR-5 - Repaatl Troubis Reports . .
WMEH-5-01-2200 E% Fepeal Reports within 30 Days ] Patity with vZ Retad | 19.39 | NA ] 624 | ]
UNE PROVISIONING - POTS / SPECIAL SERVICES
PR-6 - Instaliztion Quality .
PR-6-01-3200 I% Installation Troubles reporned within 30 Days ] Parity with vZ e [ 2.14 | I | BBE | 54 1
PR-6-03-3200 % Istallation Troubles rapofed within 30 Days — FOIK/TOI/CPE o Sardard I 1.02 [ 0.00 1 886 1 54 ]
UNE MAINTENANCE - POTS / SPECIAL SERVICES
MR-2 - Trouble Heport Rate
MA-2-01-3200 Network Troubie Fepor Rate - Tolal Pasity with VZ Retalt 0.17 2.59 364894 BID
MR-2-05-3200 % CPE/TOK/FOK Trmuble Report Rate Hp Sandarg 0.24 222 354854 a1
MR-4 - Trouble Duration Intervals
MA-4.-01-3200 Parity with VZ Aetall 509 8.40 624 21
MRA-4-02:3200 Parity with VZ Retal 6.29 1.58 36 7
MA-4-04-3200 Posty with VZ Retah 98.72 90.48 624 3l
MR-4-06-2200 Parity with VZ Astal 45.47 50.00 624 20
MRA-4-07-3200 Puriny with VZ Rotall 577 5. 624 20
MA-4-08-3200 Parity with VZ Rexsh 1.28 .00 €24 20

MRS - &g Trouble Reports
MA-5-01-3200 % Repeat Raports within 30 Days ] Pakywhhivzietas {1939 1 2952 824 ] 21 ]

Pagelof1
Jah 22 AGO_NOVOY_HJ_VZ_C2Caxls
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Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

L

PQ-1- Response Time OS5 Pre-Ordering inferface

PQ-1-01-6020 tAve Resp Tm - Customer Service Record - ECI

P0-1-01-6030 |Ave Resp Tm — Customer Servica Record - CORBA
PO-1-01-6050 [Ave Resp Tm — Customer Service Record - Web Gt
PO-1-02-6020 {Ave Resp Tm - Due Date Avalabiy - EDI

PD-1-02-6030 {Ave Resp Tm - Dues Dale Avalabiity - CORBA

P0-1-02-6050 {Ave Resp Ym - Dus Date Avallabilty - Web GUI

P0O-1-03-6020 {Ave Resp Tm - Address Vakdaton - EOI

PO-1-03-6030 {Ave Resp Tm - Address Vakdation - CORBA

PO-1-03-5050 tAve Resp Tm - Address Valdabion - Web GLY

PO-1-04-5020 | Ave Resp Tm - Product and Service Avalinbiity - 04
PO-1-04-6030 [Ave Resp Tm - Product and Service Avaliabiity - CORBA
PO-1-04-6050 | Ave Resp Tm - Product and Service Avaliabilty - Web GLE
PO-1.05-6020 [Ave Resp Tm - Tet NMumber Avallablity snd Recervation - EDI
PO-1-05-6030 | Ave Resp Tm - Tel Nuinber Avalabity and Reservation - CORBA
PC-1-05-8050 | Ave Resp Tin - Tel Number and Reservation - Web GUI
FO-1-06-6020 | Ava Resp Tm - Faciity Avainbiity - (ADSL Loop Cual) - EOL
PO-1-06-503C [Ave Resp Tm - Faclity Avaiabiity - (ADSL Loop Gual) - CORBA
PO-1-06-605C | Ave: Resp Tm - Facily Avatlabiity - (ADSL Loop Cual} - Web G
PO-1-07-6020 |Ave Resp Tm - Rejacted Query - ED

P0-1-07-5030 [ Ave Resp Tin - Rejoctad Query - CORBA

PO-1-07-5050 [Ave Resp Tm - Rejected Qualy - Weh GUI

PO-1-09-6020 [Parsed CSR - EDI

PO-1-09-6030 [Parsed CSR - CORBA

PO-2-01-6030
PO-2-01-6040
PO-7-01-6060
PO-2-02-5020

O5S ntertace Avnlsbility - Prima Time - Elctionic Boksding - Manlensnce
OS5 interface = Non-Prime Time - CORBA - Pre-Ordermg
OSS interface Avallabilty — Mon-Prime Time - Web GUI - Mantehante
O3 Interface Avalal Non-Prime Thne - Electronic

PO-3+ Corrtuct Cervtur Avaliability

Avarage Speed of Answeiing — Ordering - Newark

Mngmnd cuul\hgmcvmmumon e - (Combined Types 1-5)
cn;npa Mngmm Ntcs & crmn Mnnmnt Cnirmins - Delsy days (Combinad Types 1.5}
HNics & Coirmtre p

PO-5- A NotMication of interface Oulage
PO-5-01-2030 |AWE Notice al iteriace E

- Softwars Valkiation

Pog
PO-6-01-2000 [SoRtware Vadation

£0-7 - Sam'-mﬂu

PDTMZODO Deta

POS - Mancal L Ohsalifiction
PO-8-01-2000 1% On-Time - Marual Loop Quaification
PO-8-02-2000 1% On-Time - - Recgurd Re

I

MA-1- Response Time 0SS Maintenance interface

MA-1-01-65040
MR-1-01-6060
MR-1-02-6040
MR-1-02-6060
MR-1-03-5040

(Avernge Responma Time - Cresta Troubkt - Wab GUI

Responss Time - Craste Troutsas - Electronic Bonding
Avarnge Reaponse Time - Stskat Trouble - Web GUY
Average Response Time - Status Trouble - Electronic Sonding
Average Fesponta Time - Modity Trouble - Web GLI
MR-1-03-6060 JAverage Ftesponse Time - Modily Trouble - Electronic Bondaig
MR-1-04-6040 | Average Respanse Time - Requast Cahceliation of Trouble - Web GLI
MR-i-04-5060 | Average Responte Time - Request C of Trouble: - Ek
MR-1-05-6040 | Average Responsa Time - Trouble Report History (y TN/Circult) - Wb GUY
MR-1-05-8060 | Average Response Time - Troubls Report History (by TN/Circut) - Elecironic Bonding
MR-1-06-5040 | Average Response Tima - Tert Trouble {(POTS Only) - Web Gui
MR-1-06-5060 | Average R Time - Test Troutls (POTS - Elecwonic

continued
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Actesl Parioimmncr
Standad vz CLEC oBs Difference
Parky pius <= 4 Seconds. 02 .08 % B
Parky phot <= & Secorcis [Fr] .98
Pacity pha <= 4 Seconds. o0x 67
Parity piup <= 4 Secona. 203 60
Pty phus <= 4 Seconds 203 NA,
Pariy piut <+ 4 Secona. 203 4,53
Party phus <= 4 Seconds 553 .58 05
Parky piva < & Second. 553 €30 -0.77
Pariy pius < 4 Seconde 5583 .58 05
Party g <= & Seconds 2 MA
Parly phs <= 4 Seconde. 10.82 MA
Pracity phus = 4 Seconds 10,82 1341 Z5%
Parity plus <= ¢ Secandy 6§23 829 -1.95
Py phas. <= 4 Seconde 633
Parky phat <= 4 Seconay 833 638 0.06
Parky phos «x 4 Seconde 12,55 407 [T
Purity phos <= 4 Seconcs 1255 NA
Farity plus. <= 4 Seconas 1258 430
Party phos <= & Swcordde 0.0 17 * See Legend
Parkty plus == 4 Seconds. 03 64
Parky phus <= 4 Seconde 03 70
Pratty phyy <= 10 Seconds 2 200
Parity phus <= 1] Seconds n 039
No Stardid 99.04 90
Ho Standard 99 48 .90
Mo Swnaard 10g.00 .00,
905% 499.99 Al 49
99 5% 9% 90 (1] .40
99.5% 100.00. .00 £
5 10000 - Od .50
X3 8 100.00 .00 .50
N Standprg 9999 [']
Ho Standard 9K E7 .90
No Stagard 10000 .00
Mo Standard

D5% withn 77 rioars.
D5% within 72 Hours

Partly phat <= 7 Saconds 455
Pty plus <= 4 Saconds B
Parky pas <+ 7 S4vonts $.27
Paiy piue <= 4 Seconds. 127
Padity phm <= T Saconds u5s
Panty piua <n & Satns 855
Parity phm == 7 Seconds. 10.06
Parily phub <8 4 Seconds 10 06
Parkly phos <= 7 Seconde. 0,45
Purky plus == 4 Seconds

Pty phus <= 7 Seconds 5041
Farity plus «» 4 Seconds S0.41




Attachment 1 — Guerard/Canny/DeVito Reply Decl. - Page 34

Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Mairic #

Slandard

Bi1. Timeliness of Dady Usage Feed
B61-1-01-2030 [ % OUF in 3 Businesa Drays No Stancasd
81-1-02-2032 ! % DUF in 4 Business Drays 5% of DUF In 4 Business Duys
Bl-1-03-2030 | % DUF in 5 Business Days No Standary
BI-1-04-2030 | % OUF in 8 Business Days o Standarg

BL2- TimaBness of Carrier B
BI-2-01-2030 [ Timebness of Camrer Bl ] 8% in 10 BLsiness Days

ActuH Perfonuice Nurnber ol Observations
Apcursc, vz TLEC Aquregte 174 CLEC Aggregate Samping Frrve ZEcon

BlF3-01.2030 %BMQAW lm:iumg{:hupes AdkmdDuelo PCOs No Standard 122 1.15 S B
Br3-03-2030 Due to PCCH Party with V7 Reted 1186 115

BH - DUF Accuracy, CLEC
BH4-01-2030  [% Usape Accirecy 9%
BH4-02-2030 |% Comectad Records Defvered On -Time Na Stendard

BLS - Accuracy of Mechandzed Bif Fred
Br-5-01-2030 i% m at Mechanred Bt Feed ] 5%

88 - ¢ leness of Lisage Charges
B1-6-01-2030 [X Completeness of Usage Charges - hduchg PCD Deiayed Chavges Mo Standard [ 8630 | 9950 130132468 00] 2355914,00 R g
BI-6-02-203¢ |% teness of Usage Char PCD Detdyed Char, PatywmvZRes | 0032 | 9060 _ 1120935050.00] 2 A 00
BT - Co
8-7-m-2030 Ho Stendard BTT4869.35 424880 71
B-7-02-2020 Parky with VZ Rt 7466216.20 38251624
B-3-01.2030 Ho Stadara T065641 75 716735 48
B-8-02-2030 Parky with VZ Retad 650975057
_OD-1. Oparstor Services - Spood of Arswer.
0D-1-01-1020 fAverage Speed of Answer — Operdior Senvices Mo Standerd
DD-1-02- 1020 [ Average Speed of Answer — Direclory Assistance Mo Standerd
O 1-02- 1020 | % Answered in 10 Seconds - Operator Senvicex 5% 1 30 Seconds.
OD-1-04-1020 {% Answered in 30 Seconds - Directory Assistance 95% in 30 Seconds

©OD-J - DA Database Update Accuracy

0D-3-01-102¢ [% DA Updaie Accuracy - m&ms:mo«m {PCD) Enors No Slansara
0D-3-02-1020 | % DA te Senace Order (PCO) Emrers Party with VZ Retal

GE-1-01-2030

GE-2+ Poles, Dueis, Condudt snd Ri) of Way
GE-2-03-2030 | % ol Access Request R: 3 Transmitte 4 On-Time:

GE-J - Bona Fide t Res, 1]
GE-3-01-2030 {% of Bona Fide R Ri umished On- Time 1 Mo Standard R R )

{Lenend Nolations defned onLegend sheel - st page 1]




Miutric ¥

OR-1-01-2320 [Av. Local Service Request Confirmation Tuns -LSRC -Fiow-Through |
OR-1-02:2320 }% Ont Time LSRG - Flow-Through

OR-1-03-2320 [Average LSRC Thme < & Lines - Electronic - No Flow- Through
OR-1-04-2320 | % On Thme LSRG < & Lines - Elecironic - No Flow-Through.
OR-1-05-2320 | Avel LERC Time >« 6 Lines - Ekectronic - No Flow Through
OR-1-06-2320 |% On LSRG >=6 Lines - Ebechionic - Mo Fiow-Through
OR-1-07-2320 | Average LSRC Time < & Lines - Fax

OR-1-08-2320 {% On Time LSRC < 8 Lines - Fax

OR-1-08-2320 [Aversge LSRC Time >= 6 Lines - Fax

OR-1-10-2320 [ % On Time LSRC >~ & Lines - Fax

OR-2 . Refect Timeliness
OR-2-01-2320 [Average Local Senice Request -LSR- Reject - Fame -Flow-Thiough

OR-2-02-232¢ | % On Time LSR Reject - Flow
OR-2-43-2220 | Average LSR Relect Time < 6 Lines - Electionic - No Flow-Thiough
OR-2-04-2320 |% On Time LSR Reject < 6 Linex - Electronic - No Flow-Tiwough
OR-2-95-2320 | Average LSR Reject Time >= 8 Lines - Electronic - No Flow-Through
OR-2-06-2320 |% On Time LSR Ruject >= 6 Lines - Electronic - No Flow-Through
OR-207-2320 | Average LSR Rejecd Time < 6 Lines - Fax

OR-Z-08-232C [% On Time L5R Reject < Lines - Fax

OR-2-08-2320 [Aveiage LSR Reject Time >=6 Unes - Fax

OR-2-10-2320 [% On Tme LR Rejeci >o8 Liney - Fax

Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

OR-1 - Order Confinrmation Timelintss

OR- 1032341 { Avernge LSRC
OR-1-04-2341 | % On Time LSRG < 6 Linen - Electronic - No Flow-Throtgh
OR 1-05-2341 | Average LSRC Time >= & Lines - Elecionic - No Fiow- Theough
OR-1-06-2241 § % On Time LSRC >= & Lines - Electronic - No Fiow-Through
OR-1-07-2341 | Average LSRC Time < & Lmes - Fax

OR.1-08-2341 | % On Time LSRC <& Lines - Fax

OR-1-09.2341 { Average LSRG Tims »c & Lineas - Fax

OR-1-10-2341 | % On Time LSRC > 6 Lines - Fax

OR-2-03-234 1 [ Average LSR Reject Time < 6 Lines - Electioni; - No Trwough
OR-2-04-2341 | % On Time LSR Reject < & Lines - Elecironic - No Flow.Through
OR.2-05-2341 [ Average LSR Reject T == b Lines - Eitcronic - No Flow-Through
OR-2-06-2341 | % On Time LSR Reject == 6 Lines - Electronic - No Flow Through:
OR-2-07-2341 | Average LSR Reject Time < 6 Lines - Fa

OR-2-08-2341 | % Cn Time LSR Reject <& Lines - Fax

OR-2-09-7341 | Averags LSR Rejoct Time >= 6 Lines - Fax

OR-2-10-2341 | % On Time LSR Raject >= B tines - Fax

[Compis Serwoe =2 W
DR-1 - Orer Confirmation Timeliness - R Loop Otaliication
OR-1-03-2242 [Average LSRC Thne <& oric - No Flow- Throuh

OR-1-04-2342 | % On Time LSRC < 6 Lines - E!ectnrichoFlmv-'l'hﬂ-lgl
OR-1-05-2342 | Avenafie LSRC Titne >= § Lines - ElecBonic - No Flow-Through
©R-1-06-2342 | % On Time LSRC >= § Lines - Electronic - No Flow Thiough
OR-1-07-2342 | Average LSRC Time < § Linet - Fax

OR-1-08-2342 | % On Time LSRC < & Lines - Fax

OR-1-09-2342 | Average LSRC Time >= G Lines - Fax

OR-1-10-2342 | % On Time LSRC >= § Lines - Fax

OR-2-03-7342 | Average LER Reject Tims < § Lines - Elecironic - No F

OR-2-04-2342 5{. On Tima LSR Reject < & Lines - Elachonic - Ne Fluw-m

QR-2-05-2342 | Average L5R Reject Tima >= & Lines - Electronic - No Flow-Through

OR-2-06-2342 % On Time LSR Reject »= & Lines - Elctronic - No Flow-Thwough

OR-2-07-2342 § Average LSR Reject Time < 6 Lines - Fax

OR-2-08-2342 | % On Time LSR Reject < 6 Lines - Fax

OR-2-05-2342 | Average LSR Rejoct Tame > 8 Lines - Fax

OR-2-10-2342§ % On Time LSR Reject >» 6 Lines - Fax
connued

OR-1- Croer Cordfimnation Thmelness - L CQuaification

- Elettronis - No Flow-Through

DR-2- Tinaliness - R L Curatification

OR-2 - Rej Timelress - R L QluMclﬂnn

Attachment | — Guerard/Canny/DeVito Reply Decl, -
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Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
RESALE ORDERING - POTS / SPECIAL SERVICES

Meirc ¥ Standaerd

DOR-1- Order Confirmation Timfiness
OR-1-03-2214 [Average LSRG Time < 6 Lines - Non 060, D51 & D) - Elechone - Wo Flow 11 No Standerd
OR-1-04-2214 |% On Time LSRC <& Lines - Non D50, DS1 & 053 - Eleconic - No Flow-Thvouf F5% wthin 48 hours.
OR-1-05-2214 JAverage LSRC Thme >= & Lines - Non DS0, DS1 & DS3 - Electroric - Mo Flow No Stendard
OR-1-05-2210 |Average LSRC Tiows >= § Lines -0S0 - Electronic - No Flow-Through W HNo Standarg
OR-1-05-2211 JAverage LSRC Time >= & Lines -DS1 - Ekectronic - No Fiow-Thoough o Standard
OR-1-05-2213 [Average LSRC Time >= 6 Lines -DS3 - Electronic - No Flow-Through No Stanamd
OR-1-08-2214 |% On Vine LSRG >w6 Lines - Non DS¢, D51 & D53 - Electonk: - No Flow-Thro 5% within 72 hours.
OR-1-06-2210 |% On Time LSRC >=6 Lines -D'S0 - Elecironic - No Flow-Tixough 55% within 77 hours.
OR-1-06-2211 [% On Time LSRG >=6 Lines -DS)] - Elettionk - No Flow-Through 5% wilhin 72 hournn.
OR-1-06-2213 |% On Time LSRC >=6 Lines -DS1 - Electronic - No Flow-Theough SE% mithin 72 hours.
OR-1-07-2214 [ Average LSRC Time <6 Lines - Non D30, D351 & DS3 - Fax No Standaid
OR-1.08-2214 [% On Time LSRC < 6 Lines - Non DSD,DSt, £ DS3 - Far DG wilsin 72 hours.
OR-1-09-2214 JAverage LSRC Time >= & Lines - Non D30,051 K DS - Fax No Standard
OR-1-09-2210 |Average LSRC Tame >« & Lines -DSO - Fax . N Standard
OR-1-09.2711 |Average LSRC Time >= § Lines -DS1 - Fax No Stenand
OR-1-09-2213 |Averege LSRC Tame == 6 Lines -DS) - Fax o Standarc
OR-1-10-2214 |% On Time LSRE >= § Lines - Non D50, DS1 8 DS3 - Fax B5% wathin 96 hours
OR-1-10-2210 |% On Time LSRC >= & Lines -DS0 - Fax 95 within 96 hount.
OR-1-10-2711 |% Dn Time LSRG >= § Lines -D51 - Fax $5% within 06 s
OR-1-10-2213 |% On Time LSRC »= & Lines -DS3 - Fax B5% within 56 hours.
OR-2 - Reject Timeliness
OR-2-03-2200 JAverage LSR Reject Tene < 6 Lines - Electronic - No Flow 1hrough No Stendard
OR-Z-04-2700 [% On Thne LSR Rejact < B Linex - Elecironic - No Flow-Through S5% within 40 howrs
OR-2-05-2200 |Averape LSR Reject Time >u & Lings - Elecyonic - No Flow-Through Na Stnderd
OR-2-06-2200 §% On Time LSR Reject == & Lines - Electronic - No Fiow-Through 85% within 72 houry
OR-2-07-2200 tAverage LSR Reject Time < & Lines - Fax No Standerd
OR-2-08-2200 |% On Thne LSR Reject < 6 Lines - Fax S5% within 72 hours.
DR-2-08-2200 | Average LSR Reject Tane >=6 Lings - Fax Ma Starxierd
DR-2-10-2200 |% On Thne LSR Reject >u6 Lines - Fax S5 witun 98 hours

No Standeid
ST% by Ol [ucitens G 3 0N

No Standard
BE% by et businss <y 2 noon

OR-4-06-2000 | Avg Duration - Wark Completon (SOF) to Bl Comp ]

OR-4-07-2000 1% SOP 1o Bl Comphabon = 5 Butiness O ays

OR-4-08-2000 [% SOP to B Com) = 1 Business

Oft-4-09-2000 ksoPmEiCompleﬁmnhﬂBmkmD-y- 5% in 3 Bug Days of SOP Cropitn: T
OR-4-10-2000 [ % SOP to Provisoning Compietion win 2 Bis Days 95% in 7 Bus Days of SOF Cmpin
OR-4-11-2000 | % SOF GrdMMlBCNwPCNwM‘.!BuD_wE ot rnpeg than 5%

OR-5-_ Percent Flow-

OR-5-01-2000 | % Flow Through No Stancand

OR-5-02-2000 | % Flow Through - Simple Na Stendard

OR-5-03-2000 | % Flow Thn Achieved [
OR-6- Order Accuracy

OR-8-01-2000 |% Accuracy - Orders DE5% & cnctary withoul VZ #Toey

OR-6-02.2000 |% Acturacy — Cvpnmnlul No Standard

OR-5-03.2000 {% ~ LS ot ors S o LSS e 2 0 VT
OR-# - Ackmowle Tanelness

OR-3-01-2000 [% €nts on §me ] 5% 02 hows. [Cesrs | 14088 | 473 ]
OR-# - _Order A [~ sieness

OR-9-01-2000 |% Acknowhe dgéinent Completeness % 106.00 14092 1.90

Legend Nota defned on Le sheet - last
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Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Actsal Perfommance: Nurnber of Dbservations.

et 8 Standard vz CLEC Aggregate vz CLEC Aggregate  SHP0 o niEmor Z-Scome
PR-1 - A mterval Offered

PR-1-04-2100 IAmuga interval Ofiered — Dispaich (6-9 Linas) I Pacity with VZ Retsit 622 | 167 | 280 T B T 4.7 T 7.04 I —

PR-1-05-2100 |Average interval Oflered teh (> 10 Lines) Parky wih VZ Rovad .27 | 1.50 ! T | 4 I 522 | 266 | |
PR3- Al

PR-2-04-2100 Am:getﬁ.aﬂnl(lnmplehd oawm(s—sum) J Pty vt VI Retak 552 160 | FI7 A | B X N NG - S A |

PR-2-05-2100 |Aver al T o - Panty with VZ Rutal 773 { Z.00 1 75 1 3 | 5.74 1 3.38 | |
PR3 - Completed within §pecifled Duys

PR-3-01-2160 % Compleiedin t Day {1-5 Lines - No Dispatch) Parity with VZ Retad £3.10 .02 105385 1837 111 185 )

PR-3-02:2100 {% Completedin 2 Days (15 Lines - No Dispatch) Parity with VI Rt 56 82 109885 1937 104 16.52

PR-3-03-2100 §% Completed in 3 Days (1-5 Lines - No Dispatch) Pacty with VZ Rt 8046 .12 105885 937 67 12.86

PR-3-04-2100 |% Completed in 1 Day {1-5 Lines - Dispalth} Pty with VT Retad 462 378 20120 207 i) 12,86

PR-3-05-2100 [% Completedin 2 Days (1-5 Lines - Dispatch) Prarity with VT Retat 781 3947 20120 307 H 3476

PR-3-06-2100 {% Completedin 3 Days (1-5 Lines - Dispatch) Furity whh V2 Relat 4459 9603 20120 307 60 30.49

PR-3-07-2100 }% Completedin 4 Days (1-5 Lines - Toinf) Purity with V2 Retat 90.33 9937 130005, 2844 56 ™14 |

PR-3-08-2100 {% Completedin 5 Days (1-5 Lines — No Dispatch) Puarity with VZ Rt 97.57 99 85 109845 1937 35 6.46

PR-3-09-2100 |% Completed in § Days (1-5 Lines - Dispnich) Parity with V2 Retari 3596 9956 720120 907 1 1153

PR-3-10-2100 |% Completedin & Days {1-3 Lines - Totaf) Pty wath V2 Rutad 97.32 99 36 130005 2844 031 9.30
PRA - EMMDHB

PR-4-02-2100 |Average Delay Days — Total 6221 104 127 16F []

PRA-03-2100 |% Missed Appt. — Customer 225707 6976 [

PR-4-04-2100 % Missed Appt. - VZ - Dispaich Y7 2224 1 120

PR-4-05-2100 |% Minsed Appt. - VZ - No Dispaich 183934 4752 0.1 X

PR-4-08-2100 |% Missed Appt. - Customer — Due o Late Order Confirmation 6976 & i

PR-4-10:2100 |% Misssd Appl. — VZ - Standard dmerval (W Coded) Orders — Dispeich 29385 1243 0.93

PR-4-11-2100 |% = VT - Standar Coded) Orders - No ch [ 1063y | 3963 : 0.14 073
PR-5. Fac sed Orclers

PR-5-01-2100 |% Missed Appointment ~ Verizon - Faciies 1 3877 |

PR-5-02-2100 1% Orders Held for Facifics > 15 Days 1 67T 1

PR-5-03-2100 | % Otders Held for Faclities > 50 1, 1 36T ¥

PR-S - Instolletion Cualty

PR-6-01-2100 %mﬂ'lmlmomlﬂ Dly! Parity whn VT Retal
PR-5-02-210Q % lrstalnsion 1rouhln reportsd wittin 7 D Pariky with V2 Retul 207737
PR-6-03-2100 1% Instabation Troubles 1 ed within 30 D!]l FOKHOKICPE Mo Standand 207732

PR Qrders i1 3 Hold S
PR-8-01-2100 [% Gpen Grders i a Hokd Status > 30 Days X 225707
PR-8-02.2100 |% Orders in a Hold Status > 80 Dm . 0.00 X
-9 - Aversge interval Offsred
PR-1-01-2110 [Averape interval Oftpred - Total No Dispaich PatywVZRed [ 377 T 04 [ aTZ2 |} 854 | 165 027 F032
PR-1-03-2110 [Average Interval Cered - 1-3 Lines) Facity won V2 Aetan | 432 1 265 _ T _sz2 | 46 1 3158 053 335

PR-2- A [+ ed Interval
PR-2-11-2110 |Average inerval Completed - Total No Dispaich Praity et VZ Fetnid 366 I 0.99 )| 14425 I 844 | 74 ! 0.27 1 0
PR-2-03-2110 [Average interval C! d 3-5 Lines] Patity vith V2 Fetad X1 T 278 11 A306 3 1 451 1 075 [ 218

PR-1 - Average interval Offered.
PR-1-01-2120 |Average Imerval Offered — Totd No Dispatch Parity with V2 fretak
Pf-1-03-2120 = 1-5 Lines Party whh VZ Retad

9.-‘|
i

T3 | 145542 | 9650 2871 oo T -
243 | i99im | 77| 265 | 6oA | 2023

PR2:0$-2120 PatywtnVZietme [ 723 | 941 | 43es0_| Jbae | ZOZ | 004 | 299
PR-2:03-2120 PurywnVzhews | 426 17T 251 | 15814 | 76| 265 | o008 | m,ﬁ
FR:1- Irterval
PR-1-01-2341 [Average iterval Otfered - Tolal No Dispaich J Py with VZ Retad 500 | NA__ | ) | | L T | T H
PR-1-02-2341 A Iesval Offered ~ Total Parky with V2 Rotad 6.00 I w5 | 152 | 2 ] 0.00 | I [
2: A [ o intervad
PR-2-01-2341 Arlmnellluwlcunphled TouNath-td: I Py with VZ Rretsk [ NA | 18 | 2 | |
PR-2-02-2341 Parity witty VI Rotakt 648t q0s0 | 1% | Fi ] 2¢ | 143 | 1
PR-A - Missed
PR-4-02-2341 [Average Detry Days — Tomwl Parky with V2 Rt 3173 .00 105
PR-4-03-2341 P4 Missed Appt, — Customer Mo Siancard 498 0 1548 4
PR-4-04-2341 [% Missed Appl - VZ - Dispatch Pirty with VZ Retnd 7.38 B 18 1671
PR-4-D5-2341 1% Wiessd Appt. — VZ - No Dispeich Parify with v Rekal 110 00 456
PR-4-0B-2341 |% thssed Appt - - Cusiomer - Due Io Late Ordes Confrmation Mo Starsiard [
PR-4-10-2341 [% Missed Appl. - VZ - St bk, &V Coded) Ordern — Dispatch Parky wath VZ Retud 223 3. 1040 8
PR-4-11.2341 [% Missed ~VZ - Sid W W C Orders - No Parity with V7 Retad 13z ] 006 | a8 | 22
Missad Orders
PR-5-01-2M1 Bppottment — Vesizon - Faciities Parky with VZ Retadl 92 "1 o00 | 1092 | tH
PR-5-02-2341 | % Orders Hedd tor Faciiies > 15 Days Pariy with VZ Retad 0.00 | Y I 1092 I 1
PR.5-03-2341 | % Orders Held fot Faclities > 60 Da) Party with VZ Retad 600 | 000 | 109z gLl
PR-6 - installation
PR-6-01-2341 { % Wutalakor Troubles reported within 3¢ Days I Parity with VZ Relait 4.76 1 83 | 1135 7 12
PR&-03-2341 { % st Troutdes wi in 30 Days - FOKTOR/CPE Ho Standard 3% 1 s3y | 1135 | 12

PR-8 - Open Orders in »
PR-8-031-ZM1 % Open Orders in a Hold Stais > 30 Days ] Panty wih VI Remid g0 ] oc0 | 1548 1 24
PR-8-02-2341 % Orders in a Hokd Status > 90 Party wih U2 Rviak OO | 000 | 1548 { 2

<ontinued




Carrier to Carrier
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CLEC Aggregate Performance
RESALE PROVISIONING - POTS / SPECIAL SERVICES

Wratrick

PR-1- Interval Offered
PR-1-01-2342 [Aveiage al Oferad — Totak NoDupmd-
PR-1-02-2242 |Average |itervad Cliered — Total

PR-2 - Average Completed iterval
PR-2-01-2042 lAvelage interval Compileted ~ Total Nn Dispatch l
PR-2-02-2242 |Avetage |Merval C d - Total dtch
PRA - Mizsed anant
PR-4.02-2342 [Average Delay Days — Total
PR-4-03-7342 |% Misseq Appt. — Custemer
PR-4-04-2342 |% Missed . ~ V2 - Dispaich
PR-4-05-2342 [5% Missed Appt. — VZ — No Diepatch
PR-4.08-2342 1% Missed Appt. — Customer — Due to Lale Order Confirmation
PR-4.10-7342 |% Missod Appi — VZ - Sid. Int. (W Coded) Orders.— Dispatch
PR4-11-2342 [% Missed Appt. — V2 - Std ot {W Coded) Orders - Mo Dispatch
PR-5 - Facitity Missed Orders
PR-5-01-2347 Bhssed Appointinent — Verizon ~ Facliies
PR-5-02-2342 | % Orders Held for Faciities > 15 Days
PR-5-03-Z42 | % Orders Held jog Faclites > 60 Days

PR-6 - Instalfation
PR-6-D1-2042 Instaliniion Troubles repoiled within 30
PR-5-03-2342 | % Inst. Troubles r: wiin 30 - FOK/TOKR/CPE
PRS- Orders i = Holl Status
PR-8-01-2342 [% Open Ordets in a Hold Statum > 30 Days
PR-8-02-2242 [% Open Ordars In. a Hold Status > 90 D.
[PUTS S Tomiles A e

PR-T- A ¢ fnierval Offared
PR-1-12-2103 IAWIE Interval Offered — m

o

PR-1- A
veTage Qffered - Tots No Dispatch

Average Iterval Offered — Totad Dispatch

Average Wlerval Offered — DS0

[ Average Imerval Offered - DS1

Average Interaal Offered - DS3

Average Imerval Oftered — Discomnects

FR-2- A £ fed

Avetage imervsl Completed — Total No Dispatch

(Average Imerval Compieted - Total Dicpatch

\Average Inlerval Completed - DSO

|Average inderval Completed - DS1

[Average intesval Completed — 051

Average kterual Campleted — Duopnnects

PRA - Missed

% Miaed Appt. - VZ - Total

|Avetage Delay Days — Total

% Messad Appl — Cuslomer

Interval Offered

PR-1-01-2200
PR-§-02-220¢
PR-1-06-221¢
PR107-2211
PR-1-05-7213
PR-1.12-2200

PR-2-01-200
PR-2-02-2200
PR-2-06-2210
PR-2-07-2211
PR-2.08-2213
PR-2-182200

PR-4-01-2200
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200
PR-4-08-2200

% Missed Appt. lﬂnnm-DulaL-hD?d-rCmirmm
54 Wisted ADpk. — V7 - Standard Interval {0 Codersy Drders T

PR-5-02.2200 | % Ordare Hel for Faches > 15 Days
PR-5-03-2200 |% COrderg Held for FacMies > 60 D

PR-5: instafiation
PR-6-01-2200 [% Instaliabon 1roubles reported within 30 Days
PR-6-03-2200 [% hwialiation Troubles ihin 30 Days — FOKITOK/CPE
PR - Ovrders in a Hokd Stetus
PR-8-01-2200 [% Open Orders in a Hold = 30 Dayy _l
PR-8-02-Z200 | % Drdery it 2 Hold Status > 90

Legend Notabons defined on Legend sheet - Jast page

— Winizon — Faciites J

Standard

Pay with VZ Retal
Parity with VZ Retal

Partty with VZ Retal

Panty with VZ Retbil

Farty with VZ Relad

Pty with VT Hetad

Attachment 1 — Guerard/Canny/DeVito Reply Decl. — Page 38
Actusl Perfomunce Humbar of Observations.
vz CLEC Aggregate vz CLEC Agaeegate  T1Tiard
. z Samphng Error I-Scoee

T T I O B < Y E:z.m ! ]
%o | ~ma [ "307 [ 397

170 A 1343 23 1

5.25 [0 266 | I A ﬂj—_ﬂ

332 t28 | Sesw? [ SaTE | 895 | 010 [ 25867 1
{ 137 | 120 | 50194 [ 5279 £527 { Tnog | Ta5ts
1.1t [7] 781 I 1z A1 2 rx
940 00 337} [} A5
806 467 239 1 433 552
1083 60 512 533
NA NA
758 44T 722 is 605} 158 225
7.87 00 377 11 [¥3] F3§
00 LK)
00 37
00 78
NA
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Carrier to Carrier

Performance Standards and Reports
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Verizon New Jersey

CLEC Aggregate Performance
RESALE MAINTENANCE - POTS/SPECIAL SERVICES

Actual Prrtormance Mumnbes of Obzervations
Mot ¥ Standwy vz s vz it ot SwmpmgEner  2-cow
MR-2 - Yrouble Report Rate
MR-2-02.2100  [Network Trouble Repon Rate - Loop Party wih VZ Retnd 008 86 6170954 168544 7 00 453
MR-2-03-2100 | Metwork Troutle Repon Raie - Central Office Parkty whh V2 Aotk 015 a7 6470954 T6BudE 0.01 [
MR-2-04-2100  |% Subsequent Reports No Stanced £12 42 75522 172t g 2zt
MR-2-05-2100  [% CPEMOKFOK Ttouble Report Rule Na Stanterd 0.86 52 6170954 168044 a F
MR-3.01-2100 Prarity Wit Z Retall | 50276
MR-3-07-2100 Farkty wih VZ Rewll
MR-3-03-2100 Mo Standard
MR-£ - Troubie Duration intervais
MR-4-01.2100 [Mean Time To Repaw - Toial Parity with VT Retatt 2343 19.1 59393 1576, X X 55 ]
MR4-02-2100  |Mean Time 1o Repeir - Loop Troubke Parky whth VZ Retar 24 94 19.85 60276 1458 5.4 X 754
MR-$.03-2100  |Mean Time To Repsr - Central Offce Troubls Pty with VT Reted 45 17N sH17 18 1841 171 -Z61
MR-4-04-7100 (% Cleared (al roubles) within 24 Houx Pty with VZ Retal 38 75.95 59383 1576 1.7 7
MR-4-06-2100  |% Cut of Service > 4 hours Faclty with VT Reind 80.76 7468 7250 £319 130 3
MR4-07-2100  |% Cut of Service > 12 hours Pariey wih VZ Retul 64 89 64 44 47260 1319 133 7Y
MR-4-08-2100  |% Out of Service > 24 Hours Parity wit VZ Retd 29.30 2189 47290 1315 127 Z

MR-5 - R, Trouhle R
MR-5-01-2100  |% Repeat R yvithin 30 D ] Peony with vz Retab | el ] Do7s [ 69agy |

MR-2- Troubde Report Rate
MR 2022341  [Refwork Troubla Repor Rate - Loop Parky wih V2 Ratai [XT) 937 77119
MR-2-03-2341 | Party wa V2 Rt 615 05 7712
MR-2-04-Z341 Ho Staniarg 1097 ¥l 54
MR- 2-45-2341 [Hpm— 0.85 [T 77118
MR-3-01-2341 Pary with VZ Ratnd
MR-3-07-2341 Parfty with V2 Hatad
MR-3-03-2341 o Standarc
MR - Trouble Evraiion infervils
MR-4-01-7H41  [Mean Tame To Reper — Total Pariy wers vZ Retad FEEL] 33.50 7 5 s T -1.%];):
MR4.02-241  |Mean Time to Repair - Loop Trouble Packy wih VZ Retad 2687 35 50 369 14 FL3 7 a7 T1E (F)
MF-4-03-234t  |Mean Time To Repalr — Central Office Trouble Parky with VI Ratsl 1464 16.66 118, Z 1950 [RT]
MR-4-04-2341  |% Cleared (sl oubles) within 24 Hours Furtywan vz Rt | Ba B9 56.25 487 16 213 BT
MR-4-07-2341  |% Out of Senvice > 12 hours Portywn vz reet [ 6178 87.50 258 ] T8
MR-4-08-2341  {% Out of Servic > 24 Houwry Fanty wth V2 Retah 3561 50 00 259 [] 722

MR- - Ri Trouble R,
MR-5-01-2341 ]% R:Eut R’ftﬁ within 30 D-E;'! "] Parkty wan VZ Retd

MR-2 - Trouble Ry, Ratw
MR-2-02-2342  [Wetwork Trouble Report Rake — Loop Pamy witn VT Retad 173 60 135172 308 74 .
MR-2-03-2342  |N=twork Trouble Report Rate — Central Office Purity with VZ Reviall 033 65 135112 308 [7) g
MR-2.04-2342  ]% Subsequert Reports Ho Standerd 10.85 .00 12 16
MR-2-05-2342  [% CPETOK/FOK Trouble Repor Rate No Standard 177 32 135172 308
MA-3-01-2342 Parity vith VZ Ratsd
MR-302-2342 Farkty with VZ Reimd
MR-3-03-2042 No Standerd
MR-4-02-2342 Parity wilt VZ Reted 2061 [T FER ] 902 7008
MR-4-03-234F Parry watn V7 et 19.91 8.00 445 F3 E 58
MR -4-04-2342 Party with VZ Ratad 58 77 80 00 2784 10 55T 733
MRA-07-2342 Py vt VZ Rotas 7553 T7.78 2105 ] (L]
WR-4-08-2342 Pty with VI Reta 35.38 7222 7108 ] i6.32
MR-5-(1-2342 PamyvanvZRewd [ 2713 | 000 | Jib4 | 10

MR-2 - Troubie Rate
MR-291-2200  {Network Trouble Report Rate ~ Total I Party with VZ Retal
MR-2-05-2200 % CPE/TOKA OK Trouble R; Rute No Standerd

MR-4 - Trouble Diwation tervais
MR-4-01-2200  [Mcen Time Tc Repas — Total Pastty with VZ Retsd 590 314 (T3] 10 . &gr [ 7152 837
MR-4.02-2200 Mean Time lo Repar - Loop Troubls Puwity with VZ Reteii 798 418 M7 5 T.00 T2
MR-4-04-2200  {% Cleared (s troubles) within 24 Houry Pty with VZ Retal 9726 100,50 543 10 531 053
MR-4-06-2200  [% Oul of Service > 4 hours Portty Wit VZ Relad 44 31 33.33 5 16.79
MR-4-07-2200  [% Oul of Service > 12 hours Parmy with VZ Rewd 1117 6.00 582 9 1058
MR-4-08-2200  |% Out of Service > 24 Hours Purity with VZ Relal 275 0.00 582 ) S48

MR-5-R Trouble R
MR-5-05-2200 I% REEIRQEMW&“ ] PawywivZRems [ 1561 ] 30.00 583 1

L Notal defined on ke, sheel - last pa




Metric ¥

OR-1-01-3311
OR-1-02.3321
OR-1-03-23
OR-1-04-3331
OR-1-05-3331
OR-1-06-3331
OR-1-07-2331
OR-1-08-3331
QR-1-04-3331
OR-1-10-2311

OR-2-01-3311
OR-2-02-3341
OR-2-b3-1331
CR-2-D4-3331
OR-2-05-331
OR-2-06-33H
OR-2-07-31331
CR-2-08-3131
OR-2-08-3331
OR-2-10-3331

OR.7-01-2100
OR-7-01-3112

OR-1-01-3140
OR-1-02-3140
OR-1-03-3140
OR-1-04-3140
CR-1-05-3H40
OR-1-06-3140
OR-1-07-3140
OR-1-08-3140
CR-1-09-3140
OR-1-10-2140

CR-2-01-3340
CR-2-02-3140
OR-2-03-2140
OR-2-04-3140
OR-2-05-3140
OR-2-06-31140
OR-2-07-2140
OR-Z2-08-2140
OR-2-09-3140
OR-2-10-3340

OR-1-03-3341
OR-1-04-334%
OR-1-05-3341
OR-1-06-3341
OR-1-07-3341
OR-1-08-3341
OR-1-09-33414
OR-1-10-3341

OR-2-03-3241
OR-2-04-3341
OR-2:05-3341
OR.2-06-331
OR-2-07-3341
OR-2-08-3341
OR-209-3341
OR-Z2-16-3241

GR-1-07-3342
OR-1-08-3342
OR-1-09-3342
OR-F-10-2342

OR-2-07-3342
OR-2-08-3342
OR-2-09-3347
OR-2-10-3342

Carrier to Carrier

Performance Standards and Reports
December 2001

Varizon New Jersey

CLEC Aggregate Performance
UNE ORDERING - POTS [ SPECIAL SERVICES

OR-1 - Qrder Confirmation Timsliness

[Av. Local Service Requast Confymation Time - LSRC - Flow-Thiough
% On Time LSRC - Flow-Through

| Average LERC Time < 5 Lines - Electronic - No Flow-Through

5 On Time LSRG < 6 Unes - Eleckonic - No Flow-Through
|Average LERC Time >= 6 Lines - Electioric - No Flew Through

% On Time LSRC >=6 Lnves - Elecironic - No Flow Through
(Average LSRC Teme < 6 Lines - Fax

% O Time LSRC <6 Lines - Fax

|Average LSRC Time >=6 Libes -Fax

% On Time LSRC >= 6 Lines - Fax

OR-2 - Reject Timeiiness
[Average Local Sarvice Request - SR Rejact - Tame - Flow-Through
% On Time LER Reject - Flow’
Average 15K Reject Time < 6 Lines - Electrotic - Na Flow-Through
% On Time LSR Reject < 6 Lines - Electronic - No Flow-Through
FAverage LSR Reject Time >= 6 Lines - E lpctronic - No Flow-Thwough
% On Tame LSR Reject >= & Lines - Electronic - No Flow- Through
(Averape LSR Reject Time < 6 Lines - Fax
% On Time LSR Reject < 6 Lines - Fax

verape LSR Reject Time >»6 Lines - Fax

% On Time LSR Reject >=6 Lines - Fax

OR-7 -% Ordar ComfirmationyRejects Sent Within J Business
% Order Confirmat i Sant Within 2 B Dayz - POTS - Platform
% Order Confirmation/Rejects Sent Wilkin 3 Busaess Days - L

_OR-1- Droer Confirmetion Timelines?

Av. Locsl Senice Request Confirmstion Time -LSRC -Fiow-Through
% On Tame LSRC - Flow-Through

[Average LSRC Time = & Lines - Electronic - No Flow-Through

% On Time LSRG < 6 Lines - Electionic - No Flow-Through
Average LSRC Time >= 6 Lines - Electromic - No Flow-Thiough

% On Tine LSRC >a6 Lines - Elertronic - No Flow- Theough
Average LSRC Time <6 Lines - Fax

% On Time LSRC < 6 Lines - Fax

|Awerage LSRC Time >= 6 imas - Fax

% On Fitne LSRC >= § Lines - Fax

DR:-2 - Reject Timeliness

Aversge Lowg'mm' Request -LGR Rejoet - Time Flow- Through

% On Time LSR Reject - Flow-Through

[Average LSR Reject Time < 6 Lines - Elecirofic - Na Flow-Through

% On Time LSR Reject < 6 Lines - Electronix: - No Flow-Through
LSR Reject Time >u § Linex - Electionic - No Flew-Through

% On Fime LSR Rejoct >» & Lines - Electronk: - No Flow-Thiough

JAversne LSR Rejact Tume < 6 Lines - Fox

% On Time LSR Reject < & Lines - Fax

(Aversge LSR Reject Time >m8 Lines - Fax

% On Time LSR Reject >=6 Lines - Fax

OR-1 - Order Confirnation Timeliness - Requiring Loop Qusiification §
[Average LSRC Time < 6 Lines - Elecironic - No Flow-Traough

[% On Time LERC < & Lines - Elecronic - No Flow -Through

ge LSRC Time »= & Lines - Efectronic - No Flow-Tiwough

% On Time LSRG >=5 Lines - Elecironic - No Flow-Though
|Averape LSRC Time < 6 Lines - Fax

% On Time LSRC < € Lines - Fux

Average LSRC Time >+ 6 Lines - Fax

% On Tine LSRC >a 5 Lines - Fax

OR-2- Timeliness - R L Crsaiification

Avesage LER Reject Thme < 6 Linex - Electronic - No Flow- Througly
% On Time LSR Reject < 6 Lines - Elecironic - No Flow-Through

[ Average LSR Reject Tane >= § Lines - Electronic - No Flow-Through
% On Time LSR Reject »= & Lines - Electronic - No Flow-Trrough
verage LSR Reject Time < 6 Lines - Fax

% On Foe LSR Reject <6 Lines - Fax

Avarage LSR Rejec! Time =6 Lihes - Fax

% On Tima LSR Reject >=6 Lines - Fox

OR-1: Order Confirmation Timeliness - R\ L Qualification
[Averape LSRC Time < 8 Lines - Fax

% On Time LSRC < 6 Lines - Fax

Average LSRC Time >= 6 Lines - Fax

5% Op Twne LSRC »= & Lines - Fax

OR-2- Thrafiness - e L Cuaiificathon
LSR Reject Time <6 Lines - Fax

%, On Time L5R Reject < 6 Linea - Fax

|Average LSR Rejec] Time >=6 hines - Fax

% On Time LSR Reject >a6 Lines - Fax
conpnued
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Na Stencard
95% within 72 hours

95% WA 72 hours
Mo Standwd
95% Wthin 96 Ty

5% wiitin D6 ours

No Stanayrd
95" wittwn 96 hours
95 withn 96 hours

Ho Standarg
F5% wittn, 56 frat

S5% within 98 howrs.

CLEC Aggregate
Performance Observations Ditterance

3 g -
9974 Tr4 474
1044
9710 51 270
11.16
100 00 34 5.00
NA 3
NA
NA 5
NA,
1495 500
2846 493
0.0%
99 44 1301 AAd
1265 i
9B 64 20 3.64




Metric ¥

OR-1-03-3342
OR-1-04-3342
DR-1-05-3342
OR-1-06-3M2

OR-2-03-1342
OR-2-04-3342
OR-2-35-3M42
OR-7-06-3342

OR-1-03-3342
OR-1-04-3343
OR-1-03-3343
OR-1-06-3343

OR-2-02-3343
OR-2-04-3343
OR.-2-05-2343
OR-2-06-3343

OR-1-02-2214
OR-t-04-3214
COR-1-05-3214
OR-§-05-3210
OR-1-05-3211
OR-1-05-2213
CR-1-05-3214
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
DR-1-07-3214
OR-1-08-3214
OR-1-09-3214
0R-1-09-3210
OR-1-09-3211
DR-1-09-3213
OR-1-10-3214
0OR-1-10-2210
OR-3-10-3211
OR-1-10-3213

OR-2-03-3200
OR-2-04-3200
OR-2-05- 3200
OR-2-06-3200
OR-2:07-3200
OR-2-08-3200
DR-2-09-3200
QR-2-10-3200

OR-3-01-3000

OR-4-01-3000
OR-4-02-3000
CHR-4-04-3000
OR-4-03-3000

OR-4-08-2000
OR-4-07-3000
OR-4-08-3000

QR-4-09-3000
OR-4-10-3000
OR-4-11-3000

OR-3-01-3000
OR-5-02-3000
OR-5-03-3000

DR-6-01-3000
OR-6-02-3000
OR-6-03-3000

OR-8-01-3000

DR-9-01-3000

Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE ORDERING - POTS { SPECIAL SERVICES

OR-1 - Order Confirmation Timeliness - Requiring Loop Quadficstion
Average LSRC Time < & Lines - Electronic - No Flow-Through
% On Thme LSRC < 6 Linet - Elec¥oric - Mo Flow - Through

Average LSRC Time >= 8 Lines - Elecironic - No Flow-Through
% On Thne LSRG >=£ Lines - Elecyonic - Na Flow-Theough

OR-2- Ry Qualfication
-AveraolLSRRdeirm<sLtn- Ehwonk: Mo Flrw-Through
% On Time LSR Relect < & Lines - Electroni; ~ No Throuph
A LSR Reject Time >= 6 Lines - Electronic - No Flow-Through
% On Firne LSR Reject >= § Lines - Electionic - No Flow-Through

% On Tine LSRG < & Lines - Elacironke - No Flow - Thiough
{Average LSRC Tune >= € Lines - Electronic - No Flow-

i Through
% On Time LSRC >=6 Lines - Eleeyonic - Mo Flow- Through

_OR.2 - t Tinekiness - L uadification

varape LSR Reject Tima < & Lirves - Elecironic - No Flew-Tivough
% On Tome LSR Reject < 6 Lines - Electronic - No Flow-Through
Avarage LSR Hejoct Tima >« & Linas - Elecironic - No Flow-Theough
% On Time LSR Reject >= & Lines - Electronic - No Frow Theough

OR-1 - Order Confirmation Timelinass

[Aversge LSRC Time < 6 Lines - GDSO,Dgll.Dsﬁ-Elecumic - No Flow-Thi
% On Time LSRC <8 Unes - Non DS0, DS1 & D53 - Electronic - No Flow
JAverape LSRC Time >= & Lines - Non D50, D51 & D33 - Elctronic - No Flow-
LAverage LSRC Time 5= 8 Lines -DS0- Elettronic - Mo Flow- Thiough
[Avernge LSRC Time >= 6 Lines 051 - Elecironic - No Flow-Through
(Average LSRC Time 5= & Lines -DSJ - Elecionic - Mo Flow-Through

% On Time LSRC >a6 Lines « Non D50, DSt & D33 - Electronic - No Flow-
% On Tane |.SRC >=5 Lints -DS0 - Elechonit - No Flow-Through

% On Time LSRC >=6 Lines -D31 - Electronic - No Flow-Thiough

% On Tme LSRC >=6 Lines -DS3J - Electronic - No Flow

(Averape LSRC Time < 6 Lines - Non DSG, DS1 4 DS3 - Fax

% On Time LSRG < 6 Lines - Non DS0,DSE, & DS - Fex

JAverage LSRC Time >= 6 Lines - Non DS0,051 8 DS? - Fax

Average LSRC Time >= 8 Lines -DS50 - Fax

(Average LSRC Time »» 6 Lines -DS1 - Fax

JAverage LSRC Time »= 6 Lines -D53 - Fax

% On Teme LSRC >= 6 Lirs - Non 050, D51 4 DS - Fax

% On Tima LSRC >= § Lines -DS0 - Fax

% On Time LSRG >= & Lines D31 -Fax

% On Jime LERC >« § Lines -DS3 - Fax
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95% within 72 howrs.

SIE5[3]

E

E

b i b

§
f

OR.-2 - Reject Timelness
Average LSR Reject < 8 Lines - Electronse - B Flow-Through

% On Tome LSR Reject >= B Lines - Electron - No Flow-Theough
Aversge LSR Reject Tine < 8 Lines - Fax

% On Tame LSR Rejoct < 5 Linas - Fax

|Average LSR Reject Time ==6 Unes - Fax

% On Tine Rejuct >28 Lines - Fax

.- Waork Completion (SOP) to Bll Comp
% SO to BE Completion >= 5 Business Days
% S0P 1o 68 > 1 Busiriesa Dy
% 1o G Completon wiin 3 Businets Days
% SOP 1o Piovitloning Completion win 2 Bus Days
% SOP Camp Ord wiout 8 BCN and PCN win 3 Bus Daya

Le; N defingd on Le: sheet - last pay

Party with VZ Rotal
Parity with VT Retad
Mo Steraderd

B3N In 3 Burt Cn. of S0P Canplir
$5% in 7 Bum Duyn of SOP Graplin
ot mory M 5%

No Standant
o Stancis
%

$5% of Orders without VZ Errors
Mo Stindard

L v g

5% in 2 hours:
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Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS J SPECIAL SERVICES

Acius Pertormanct Naurnber of Observmbons.
Nietric 8 —— vz CLEC Aggregat vz CLEC Aggregate ;’:"'::: SampAng Error  Z-Score
PR-1- Aver. Interval Offered
PR-1-01-3111 JAvirage inferval Offered — Total No Dispatch - Hot Guf Loap Pactty with UZ Retsd 72 574 14727 216 785 057 A}
PR-1-01-3122 |Aversge intarval Oftered — Total No Dispatch - Other {Switch & INP) Parity with VZ Retail .72 NA 14722 55
PR-1-01-3140 JAverage interval Oftered — Total No Dispatch - Piatiorn Fanty with VZ Retpl 72 53 14722 f703 765 a0 3158
PR-1-03-3112 |Avetage Indervol Offared — Diwpaich (1-5 Liney) - Loop Parity with VT Retal 32 57 Gr7el T4 35K X [~ 2.78(F_ |
PR-1-03-3140 rﬁwenge bterval Ofierad — Dispatch (1-5 Lines} - Platform Pty with V2 Retsé %73 ¥if) 5222 24 3358 075 e ]
PR-1-04-3112 |Average Wntorval Otfered - Dispatch {6-8 Linea} - Loop Parity with v Retail 22 ) 780 471 T
PR-1-04-140 |Average Interval Oftered — Dispatch {6-9 Lines) - Platform Parity with vZ Retsl 22 33 280 47T 1.60
PR-1.05-3112 [Average Interval Offered - Dinpaich {>= 10 Linec} - Loop Parfty with V7, Retal 27 a5 107 4 S | 285 IR
PR-1-05-3140 {Averafe inl Offered >z 10 Lines) - Pratiorm Farity with VZ Hetad 27 7.00 107 522 524
PR:Z- M [ ted Srterval
PR-2-04-311t jAveiage Intevval Compisted — Total No Dispateh - Hot Cut Loop Prarity with VZ Retal 368 547 14428 174 754 (318 31
PR-2-01.3122 | Averape intervnl Completed - Total No Dispatch - Other (Switch & INP) Pasty with vz Retl 166 NA 14425 754 #
PR-2-01-2140 [Averape Interval Completed - Total No Oispaich - Platiorm Party witny VI Ratat 166 .54 14425 16 5 418 10.94
PR-2.03-3112 [Average interval Completed — Dispatoh [1-5 Lines) - Loop Parity with VZ Retal 441 566 4306 T 4.5 171
PR-2-03-3144 |Averagre interval Completed - Disgratch (1-5 Lines) - Platorm Panky with V2 Rt 441 239 4306 13 453 (X8 189
PR-2-04-1112 |Average intevval Completed - Dispatch {6-8 Lines} - Loop Pasity with V2 Reeal 52 NA 217 188
PR-2-04-3140 JAverage Interval Compieted - Dispaich {(5-2 Lines) - Platform oty with V7 Retail 52 30 217 [ 380 767
PR-2-05-3112 [Average Interval Completed - Dispatch (== 10 Lines) - Loop Poarkty wan V2 Ratad 23 .00 75 1 574 EXCE
PR-2-05-3140 [Averape interval Completed - Dispatch (>x 10 Lines) - Platform Parity with 7 Rl 21 2.0¢ 5 1 574 578
E%- CWMMXD‘E-WG Othar {Switch & INP}
PR-301-3142 {'% din 1 Day (1-5 Lines - No Dispatch) Partty with VT Recad 63110 55.56 109885 10l 4 EAL]
PR-3-02-3142 | % Completedin 2 Days (1-5 Lines - No Dispatch} Parny ety VI Ratet To.56 96.04 109885 108G 139 18.93
PR-3-03-3142 |% in 2 Dayw (1-5 Unes - No Dapatch) Paity with VT Retak 90.46 98.81 109835 1080 0.80 907
PR-3-04-3142 [% Completed it * Day (1-3 Lines - Dipaich) Parity with VZ Rl 462 16.67 20120 18 4.5 43
PR-3-05-3142 |% Completed in 2 Days (1-5 Linew - Dispatch) Ponty with VZ Rutal 7at 1222 20120 18 533 1018
PR-3-06-3142 [% Completed in 3 Days (1-% Unes - Dipaich) Pty with V7 Ritwd 445y 5444 20120 [T} 11 425
PR-3-D7-3142 |% Campletedin 4 Days (1-5 Lines. - Totad) Py with VZ Retall 90.33 2936 10005 1058 k 1008
PR-3-08-2142 J% Completed n S Days {1-5 Lnes - No Dispsich} Pasity wis, 7 Fewd 97,57 99.54 109885 1080 47 418
PR-3-09-3142 [% Completed in 5 Days (1-5 Lines - Dilpltcb) Pty with \/Z Retmt 598 0444 20120 13 KL T4
PR-210-3142 | X G d in B 1-5 Lines - Parity with VZ Reund 9732 99.54 130005 10 49 4 54
PR - gl
PR-4-02-3100 [Aversge Celny Daye - Total Pasity wi VZ Retndl 396 fE] [l 1% 1527 [Eill ENING
PR-4-03-3100 [% Missed Appointment .. Customer No Stancierd 42 12 225707 K
PR-4-04-3111 [% Misaed Appointmernt — Vesizon — Dimpaich - Loop New Paity wim vZ Rewt 11.88 38 6773 Y] 453 g
PR-4-04-1140 |% Missad Appoitment « Virizon — Dapaich - Platiorm Pty with V2 Retall 1186 24 36774 a5 3 o3
PR-4-95.3123 |% Misted Appolrtment — Verizon — No Dispateh - Other than Platform & Hol Cut Poasity witts UZ Aot 0.59 1] 188034 51 [N R
PR-4-05-3140 [% Missed Appointment — Variron — No Dispateh - Platform Parity with VZ Retad 0.59 Fri 138534 2787 019 4.08
PR-4-07-3540 [% On Time Porformance - LNP 5% On Tere 9862 230 362
PR-4-08-3111 |% MA — Customer - Dus to Late Crdes Con. - Mot Cut Loop No Stariary &6 603
PR-4-08-3121 | % MA - Customer — Due to Late Orgder Conf. - Other than Platiorm & Hot Cut No Starxtard 46 12
PR-4-08-2140 |% MA ~ Customer — Due to Late Ordes Conf, - Platform No Standent .03 287, 2
PR-4-10-3113 {% MA - V7 - Sid. Wterval (W Coded) Orders — Disg. - |oop New Party witty VZ Rt 1181 90 29385 19 41 L
PR-4-10-3140 |% MA - VZ — Sid. Interval (W Coded) Orders - Digp. - Piatform Party with VZ Retad 11.81 A3 b 20345 38 ¥I] 075
PR--11-3123 {8, MA —VZ —Std. Interval (W Coded) Orders ~ No Dusp. - Other then Platiorm & Hot ity with 7 Retel ['¥i] .00 160631 a LX)
PR-4.11-3140 |% MA = VZ - Std. lterval (W Coded) Orders — Ko Dsp. - Platform Parky with VZ Retail 0.73 28 16063 ¢ 1785 770 F¥i]
PR-5 F, Missed Orders
PR-5-01-3112 xﬁ;?;w-vm—F%Tﬂmp Frarity with VZ Retd 51 19 7T [} 35 [i¥Z]
PR-5-01-3140 |% Missed — Verizon - Faciites - Plaliorm Parfty with VZ Retall 81 .00 7T, 85 2 114
PR-3-02.3112 {% Orders Held for Faclities > 15 Days - Loop Pacey win V2 Retad 02 .00 3677 [ 15 013
PR-5-02-3140 1% Crders Held for Facilties > 15 Dwys - Plattorm Parity wht VT Retul g2 .00 677 [F] 1 1
PR-5-03-3112 {% Ovders Held for Feciliies > 60 Days - Loog Parity witts 2 Retad 01 .00 36773 | [1] 01 L]
PR-5-03-3140 |% Orders Meld for Faciities > 8¢ Days - Platform Parity with VZ Retsi [1) 00 3677 [H * A1 .09
PRS- Ins L)
PR6D1-112 {% “Troubkes reparied within 30 Dwys - Loop Panity with V2 Rehal .57 25 207732 2443 A, kAl
PR.6-01-3140 ]% Instaliation Troubles répoited within 30 Deys - Platform Psity vam v Retat 57 .68 207732 B3g1 026 [EXK]
PR-6-02-3112 [% Inctallation Troubles reporied within 7 Days - Loop Party with VZ Retai 70 19 207732 2443 38 (X3
PR-6-02-314 |% thetaliation Troubles reported within 7 Days - Platiorm Pty with VZ Retal .10 32 207732 2361 .21 1605
PR-6-D3-1112 {% inatallaion Ttoubles reported within 30 Dayx - FOK/TOR/CPE - Loop o Standant 12 3185 207732 2443
PR-6-03-3121 {% Watalafion Troubles reported within 30 Days — FOK/TOK/CPE - Other Ho Standara 72 2350.00 207732 2

PRS- Orders iy a Hold Status
PR-8-01-3100 [% Open Orders in 2 Hold Status > 30 Days j Pty with vZ Retsi .00 | 0.00 [ 225707
PRA02-3108 % Orders in a Hold Stat > 90 O X

PR-1-A drtervad Offered
PR-1-01-3341 [Averape iitetval Offered - Total No ch l Pty with V2 Rewtal 500 NA 20 .00
PR-1-02-3341 Interval Offered - Tolst Parity with V2 Retal 6,00 .00 152 3 000

PR-Z-A tod dntervd
PR-2-01-3341 [Amawmwdcwmd Totsl No Dupatch I Party win v2 Retal 6.00 WA~ [ w1 T06_ | T 1
PR-Z02-3341 A ~ Totsl atch Parkty with V2 Fetsl 648 | 500 ) 126 1 1 1 201 1292 | 1

PR3- € within X
PR-+10:3341 [% S win & 1.5 hnes] Jolat ] Patywmnvzrew [ 00RO ] 70000 ] 11 1 1

PR - Missed Appointments
PR-4-02-3341 [Average Delay Days — Total Parity with 12 Retad 173 50 105 F | R 825
PR-4-03-1341 |% MA - Cusioiner Na Standand 6.98 62 1548 58 E
PR-4-04-3341 {% MA - VZ — Dispaich Packy win V2 Rets 7.38 I5 o7 57 3. 1
PR-4-05-3341 |% MA . VZ — Ne Dispatch Parity win V3 Retal 1.10 NA [F3
PR-4-08-3341 |% MA - Customer — Due 10 Late Order Confirmalion o Starctara g .00 5
PR-4-10-3341 [% MA — VZ — Std. inferval (W Coded) Orders — Dispatoh Parity with V7 Retal 9.23 250 1040 40 4.66 144
PR-4-11-3341 |% MA — VZ — Std. Interyal (W Coded) Orders — No Pty with VZ Fetad 132 ] NA | 380 |

PR-5- Facility Missed Orders

PR-5-01-3341 ek — Verzon — Facikbes | Py unth V7 Retnl

PR-5-02.3341 | % Orders Held for Facilites > 15 Days Panty wih VZ Retsl

PR-5-03-3341 { % Orders Held lor Facliies > 60 Paty with VZ Retad
PR-8 - Inxtafiation

PR-6-01-3341 | % Installaton Troubles reporied wittm 30 Days. l Faty with VZ Rutsl

PR-6-03-3241 [ % Inst. Troubles wiin 3 Days - FOK/TOK/(CPE Ho Standard

PR-§ - O Orders in a Hold Stafus
PR8.01-3341 [% n Crders m a Hold Status > 30 Days. [ Panty with VZ Rutel
PR-A-02.2341 % n Qrders in a Hold Slahs > 90 Da Farity with V7 Retad

contmued
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Carrier to Carrier

Performance 5tandards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS ! SPECIAL SERVICES

e
(VICE:  WH)

AR L.

L Stancard

PR4 - Missed
PR4-10-3342 [% MA-VZ — 514, Intesval (W Coded) Orders — Dispatch Parky wih VZ Relsl
PR-4-11-3342 |% MA - VZ - Std. lmterval Orders ~ Mo Dispateh Parky wan VZ Retai
v e P e
ey e

PR A Iterval Offared
PR-1-01-3342 [Average intesval Dffered — Total Mo Lepaich ] No Standard 41k 6,00 1363 ] 3 — 25 T o8z ] —1
PR-1-02-3342 |Average Itervat Oferad — Total Diepaich No Standard 5.08 603 ] 32_ | LT N - X T A R B B3 I |

FR-2 - Average C Anterval
PR-2-08-3342 |Average imerval Compleled - Total No Ospaich j No Standart
PR-2-02-3342 |Avtiage intenmst Completed - Totel Dispatch Ho Standag

PR3+ C withie X D
PR-3-10-342 % Completed win B Catys (1-5 Mes) Toial S5% on T
PR-3-11-3342 J% © d wiin § {1:8 Wnen) Total 5% on Time

PR - Missed Appointrneyts
PR-4-02-1342 |Average Delay Days - Total
PR-4-03-3M2 |% MA - Customer
PR-4-04-3342 1% MA - VZ - Dhapatch
PR-£-08-3342 3% MA - Cuslomer - Duc o Late Order Sonfrmation

PR-4-14-3342 |% Compieted On Time

PR-5-01-3342
PR-5-02-2242
PR-5-03-2342

Pactyw Retsd D58 [ 3.00 1 R |

% Ovders Held for Faciities > 15 Deys

Appointment - Verizon — F acites I
% Orgers Held for Faciities > 80 Days

PR-S - instafiation Guality
PR-6-01-342 [ % Istalalion Troubles reporied witen 30 Days Parity wih Rabst POTS Dimpaich 10.18
PR-6-03-332 | % Inst. Troubles wi In M0 - FON/TOK/CPE No Starsdard 853 |
PR-8 . Open Orders bn a Mold Status

PR-2-01-3342 [% Open Giderx in 3 Hold Staka > 30 Diys f Pty wi Recad DSO
PR-8-02-3342 |% Orders in 8 Hold Stutus > 90 Days Pacty w Rotsil D50

PRA - A loterysl Offerad
PR-1-01-3342 |Average kttérvai Offeted — Tolal No Dispatch I Pomy witn vZ Ratwd [ 4718 | 304 | 1363 1 A7 T 224 | o3 7 345 I
PR-1-02-3343 |Average interval Oftered — Total ich Parky with V7 Retpd~ { 509 | 30 | 307 ) 7 { 317 1 FL | 1

PR-2 - Average C, ted interval

PR-2-01-3343 [Average Irtervad Completed - Totel Mo Dispatch ] Parity win VZ Frtol 4.20 ] .04 T 1343 | 47 | 233 1 015 1 33
PR-2-02.3347 {Average Interval Comy ~ Total Dispatch Pankty wih VI Retad 525 | 4 | 766 | 7 1 337 ] iz |
PR-7- C
PR-2-03.1343 % Compleed win 3 Days {15 mea) No Diepatch Parity w! vZ Rutll
PR-3-10-3343 % Completed win § Days (1-5 Ines) Totsl Panty w' v Retad
PR-}-11-3343 [% C win g Parly W/ VZ Retall
PR - Missed Appokrirments
PR-4-02-3343 |Average Dalay Days — Totad Parity with V7 Rwtast
PR-4-03-3343 | % MA -« Cusiamnes Mo Slandard
PR-4-04-3343 [% MA ~ VZ ~ Dispaich Pacity vath V2 Retat
PR-4-05-3343 1% MA — VZ ~ No Dlspatch Pary vaeh VZ Retei
FR4-03-3343 [% MA — Customer — Due to Late Order Confirmation o Standard
PR-5-03-334) Messed Appointment — Verizon - Facilites Paity wath \VZ Rtall
PR-5-02.3343 } % Orders Hekd for Faciities > 15 Dwys Pty with V7 Relnd
PR-503-3342 | % Ordevs. Held for Faciities > 60 Porkty with \VZ Rutad
PR-E - instaltation
PR-6-01-3343 | % Installation Troubles reporied within 30 Days Parky with VZ Retal
PR-6-03-3343 | % sl Troubles r wiin 30 Days - FOK/TOKICPE No Standerd
PRS- Orders jn & Hold Statss
PR-8-01-3343 [% Gpen Crders in & Hold Satus > 30 Days 'I Party wih VZ Retad
PR-8-02-343 | % Ovders in a Hold Staha > B0 Packy with VZ Retal
PovywviRews | 387 T TONT T EOSST T weis 1 €8 T oa ] LX

PutywenvZRom [ 337 I 310 1 o054 [ 2538 | 552 I 0.13 | 204 ]




Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE PROVISIONING - POTS / SPECIAL SERVICES

Metric #

PR-1-01-3200
PR-1-02-3200
PR-1.06-3210
PR-TO7-3211
PR-1-08-3212 |Average bterval Offered — DSI
PR-1-08-3519 | Average Intervat Offered - Tolsl - EEL
PR-1-00-3530 Avuuqulrh'\rdoﬂ'emd ~ Tutal - JOF
PR-1-12-3200 | Avesage triervat Offered - Disconmects

= [+ 1]

PR-2-01-3200 [Average Interval Compieted — Total No Dispstch
PR-2-02-3200 |Avetage intervil Compleed - Totsl Dispatch
PR-2-06-3210 |Average interval Completed - D50
PR-2-07-3211 JAverage interval Comnpleted — DS
PR-2-08-3213 |Average interval Completed - DS3
PR-2-08-3510 | Average lnterval Completed — EEL
PR-2-09-35)0 |Avernge interval Completed — |OF
PR-2-18-3200 [Aver Inkerval =

PR-4 - Mizsed Appoititents
PR-4-01-3200 {% Missed Appointment - Verizon - Total - Spacials

PR-4-01-3510 |% Missed Appointment - Verzon - Totsl - EEL

PR-4-01-1530 {% Missed Appoiniment - Verizon - Total JOF

PR-4-02-3200 jAverage Deioy Days - Total - Speciak

PR-4-02-3510 { Avecage Detay Days - Tolsl - EEL

PR-4-02-3530 {Average Delwy Days - Totat - \OF

PR-4-03-3200 |% Missed Appoirsmetd — Customer - Specials

PR-4-D3-3510 |% Missed Appointent — Customer - EEL

PR-4-08-3200 |% MA - Customer — Dow to Late Order Corrmation - Specisle
PR-4-09-1200 |% MA, - Verizon - Standerd Interval (W Coded) Orden - Total - Speciais.
PR-4-09-3510 |% MA - Verizon - Standard interval (W Coded) Orders - Toted « EEL

FR-4-09-3530 |% MA - Veizon - Standard interval (W Coded) Crders - Total - IOF

=% Misx Wn'zm Fuﬂmu

PR-5-81-2200
PR-5-02-3200 | % Ovders Held for Faciities > 15 Dayl
PR-5:03-2200

PRS-
PR-5-01-3200 (% Instalation Troubles ﬂpoﬁ-d withi :w Cays ]
PR-6-03-3200 |% Instadation Troublas - FORITOR/CPE

PR-7 -
PR-7-01-1510 [% Orders wil z

PR-8-01-3200 [% Opaa Orders in 2 Hold Stathm > 30 Days
PR-8-01-3510 [% Open Orders in & Hold Status > 30 Deys - EEL

-8-02- Days
PR-802-3510 %Opmmh.ﬂddsm*mnlﬁ -EEL
PR-8-02-3530 1OF

nd s de sheel - lasl pa

Porky wi Aetel 051
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Actual Performance Musnbar of Obaervations
vz CLEC Aggregale ' CLEC Aggregate Biardard Sarnphng Ermor Z-Score
10.11 NA, m A0
340 13.41 337 17 30 K 3P
&.06 NA 239 433
10 CE) 1350 512 [ % 242
NA
‘0.91 1067 612 [] 5389 244
NA 1540 [
7.95 879 iz 139 6 05 1] -B.60 (P}
NA fil 423
1400 15 Y 407 TES
RA EY E¥])
14.00 289 3 4.28 248
NA
12.00 1
16.00 1
823 9.00 £63 19 5.70 133 -0.59 {F
2.52 I8 166% 21 E V55
2.89 .00 ETi] EX] an B.56
NA ] [
N1 04 42 1 2.94
424 NA F:] H
NA HNA
38.02 A4.44 1665 Fii
43.05 5404 71 k1]
pEESN o
I 321 { 00 T ] f
440 00 613 ¥
S T | I

Pacty wi flatall D53

Packy wi VZ Retit
Fariy wih VI Retad
Party whth VI Rtal

Farty with VZ Rewalt
Mo Stardand

Paity writh VZ Rntal
Purity w/ Foetall D51
Puy wi Fretall DS3
Parby with VZ Retad
Parity wi Frotall D51
Puty wi Rytsd D33

ERESEE
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Carrier to Carrier

Parformance Standards and Reports
December 2001

Verizon New Jorsey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

Actusl Pasformance Number of Ohiservations
cLec CLEC Slandard
Metrie Stordard vz A . vI A De. Swnphng Error  Z.Seore

MR-2- Troutle Report Rate
MR-2-02-3112 ]mm'k'T““rm_Rmn"!!!LR_m‘- Toop

.59 170834 i 3 . 844
MR-2-02.3140  {Network Trouble Report Rate - Platform 76 6170954 .
MR-2-03-3112  {Network Trouble Report Rate - Sentral Office - Loop B 6176954
MR-2-03-3140 Network Trouble Report Rate ~ Centrai Office - Platform .2 [

MR-2-04-3112 1% Subsequent Reports - Loop O
MR-2-04-3140 % Subsequent Reports - Phalfarm 59
MR-2-05-3112 % CPE/TOKFOK Troubie Report Rate - Loop .50

;

MR-2-05-3140  [% CPETOKFOK Trouble Repori Rite - Platform

MR-1 . Missed Repair Appointments
MR-3-01-3117  |% Missed Repair Appamiment — Loop Parkty with VZ Retsd 15.39 6.6% 80276

MR-3-013140  |% Missed Repak Appomiment — Platiorm Pasity whh VZ Retat 19.89 27.39 60276
MR-3-07-3112  |% Missed Repar Appokitment - Central Office - Loop Parky wah \Z Rewad 2347 3462 9117
MR-3.02-3140  |% Misced Repair Appointmend — Central Offica - Plstiorm Packy wah VZ Retad 2347 39.22 9117
MR-3-03-3112  |% Miasad Repair Appointment — CPE /TONFOK - Loop W Standed 1505 976 £3363
MR-3.03-3140 [ Missed Repric Appointment — CPE /TOK/FOK - Piatiorm No Standrd 1505 3129 53363

MR-4-01-1112 Mean Time Fo Repan — Toial - Loop Py wih VI Retal 2343 13 $9382 295 74087 T4 3%
MR-4-01-3140 [Mean Time To Repair — Totsl - Platfonmn Purity with V7 Astal 2343 25, 69303 208 2497 173 o9
MR-4-02-3112 Mean Tne to Repa¥ - Loop Trouble - Loop Parity with VI Retall 2494 18 60276 269 2547 156 X!
MR-4-02-2140 Mean Tme to Repew - Loop Trouble - Pletform Party with V2 Ratat 2404 26 60276 15 54T D5
MR-4-03-3112 Mean Time To Reparr - Canirl Gffice Trouble - Loop Pty with VZ Retad 1345 19.48 a7 26 18.46 53 -1.56 (P
MR-4-03-3940  |Mean Time To Repak — Central Office Trouble - Platiorm Party wih VZ Retall 13.45 21.86 g7 51 1845 59 -3.2!
MR-4-04-3112 % Cleared (all roubles) within 24 Hours - Loop Party with VZ Rutsdl 67.39 3068 6939 295 ¥ 4.85
MR-4-04-2140 % Cleared (all roubles) within 24 Hours - Pistform Party wih VI Rt 6739 6250 69393 208 26 -1.50
MR-4-06-3140  |% Out of Senvice > 4 hours - Plutform Packy with VZ Retal 76 8244 47290 i 345 X
MR-4-07-2112 % Out of Service > 12 howrs - Loop Farny wan VZ Al .89 59,56 AT290 225 EXL] 167
MR-4-07-3140 Ot of Senvice > 12 houry - Platform ety with V2 Retall 4 B9 70.99 47290 31 18 BEL]
MR-4-08-3112 % Out of Service > 24 Hours - Loop Parny wen VZ Rt 29.39 19.56 A7290 I25 304 323
MR4-08-3140 % Out ol Service > 24 Heun - Platform Pty with VZ Ratel 29.39 3548 47250 3 199 -163
MR-5 - R Troubds R
MR-501-3112 % Repm Repons withi 30 Days - Loop Parity wen W2 Rewit [ 1888 | 26 44 [__69333
MR-5-01-3140 within 30 Days - Platform FatywhVZRews | 1E®A | — SB75 | 69393
MR-2 - Troudte Report Rate
MR-2-02-3341 MNetwork Trouble Report Rate —Loop Parfy with VZ Retedl
MR-2-03-3341 Hetwolk Trouble Report Rate — Cordral Office Panty wan VI Retad
MR-2-04-3341  |% Subsaquenl Reports. Mo Standard
MR-2.05-3341  [% CPE/TOKAOK Trouble Report Rate Ho Standerd
MR-3-01-3341 Parky wiih VZ Retad
MR-3-02-3041 Parity wih VZ Retalt
MR-3-03-2341 o Stungang
MR- - Trouble Duration Infervis
MR-4-01.3341  [Mean Time To Repar — T otal Parity with VT Retall
MR-4-02-3341 Meat Tinves ta Repaic - Loop Trouble Pavity with VI Relall
MR-4-02-1341 Mean Time To Repair —~ Central Office Trouble Pority with VI Ratali
MR-4-04-1341 % Clearsd (all roubles) within 24 Hours Euty win VZ Rutwid
MR-4-07-3341 % Out of Senvce > 12 hours Parky witn VZ Retall
MR-4-08-3331 % Out of Service > 24 Hours Pty with V Rgtall

MR-5 - Troubie R
MR-5-01-3341 % 3 wiften 30 ] Paoty wen vz rett

MR-1- Trouble Report Rate

MR-2.02-3342  JNetwork Trouble Report Raie - Loop Frarky vl V2 Ratait 121 72 138tiz
MR-2-03-3242  |Netwurk Trouble Report Rete - Cenlrasl Office Portty with \Z Ratad 047 06 135172
MR-2-04-1342  |% Subsequent Reports Mo Stander 16 85 00 EiF2])
MR-2-05-3342  |% CPE/TOK/FOK Troubls Report Fiale No Swreiard 177 61 135172
MR-1-01-3342 Potywth VI Read I 2416 T 721 __ 7335
MR-3-02.3342 Parity with VZ Retad 051 [ 2000 | 449
MiR-3-03-1342 Mo Stendand 1851 1 74 | 235
MR-4 - Trouble Durstion intervals
MR-4-02-3342  [Mean Tinre to Repair - Loop Trouble Frarity wan VZ Rutal FIX 2120 2335
MR-4-03.3342  [Mean Tme To Repawr — Central Diica Trouble Party wih VZ Rvwl 15 2130 440
MA-4-04-3342  [% Clewred (sl roubies) within 24 Howrs Farty wan VZ Ranst ET] 69 42 2784
MR4-07-3342  |% Out of Service > 17 hours Prarty with VZ Rkl 75 5370 2105,
MA-4-08-3342  |% Out of Service > 24 Hours Party wan VT Rt 3538 2370 2105
MRS - R Trouble R
MR-5-01-3342 E%R_e_p—e‘:; ;apcns\hﬂi'!mﬂm ] Putywinvzrews [ 2213 1 T4Ds [ zied

continved
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Carrier to Carrier

Performance Standards and Reports
December 2001

Verizon New Jersey

CLEC Aggregate Performance
UNE MAINTENANCE - POTS / SPECIAL SERVICES

At Humnber of Glaery delans
CLEC
Meiric ¥ 4 3 vI v
MR-2- Trouble R R \ooreuale
MR-2-02-2343 Network Trouble Report Rate — Loop Parity with VZ Ruesd 121 0.00 135172
MR-2-03-343  |Metwork Troublo Report Reta — Conrd Office Party wit, VZ Retad X 000 135172
MR-2-04-3343  |% Subsequeni Reports . Ho Standied 1085 NA, 3173
MR-2-05-3343 |4 CPENOKFOK Trouble Re) L Ho Standaed 1.77 151 135172
MR-3-01-3343
MR-3-02-3343
MR-3-03-3343
MR-4-02-3343  [Mean Tome 16 Repai - Loop Trouble Parky with VZ Retall 2081 A 2335
MR-4-03-3343 Mean Time To Repair — Cenirel Offica Trouble Parkty with V7 Rtal 1591 NA 449
MR-4-04-3343 | % Cleared (sh Woubles) within 24 Hours Pty with VZ Retal 55,27 NA FIiT)
MR-4-07-3343  [% Out of Sorvice > 12 hows Parkty whh V7 Retp 7553 NA 2105
MR4-03-3543  |% Out of Service > 24 Hours Pactywim vZRes | 3038 KA 2108
MR-5 - t Trouble Reports
MR-401.3343 % Repeat & within 30 O ] remywmvzrew [ 213 ] wa ] zims | T ]
-2- T Re
MR-2-01-3200 | Network Trouble Repart Rate - Totsd l PotywnZRwad [ o#6 T 370 T 37047t T
MR-2-05-3200 OKIFOK T) Report Rale woturows | o028 | 704 | 37047t |
ME-4-01-3200 Py with VZ Rt 590 870 583 % | Gor [ 182 T
MR-4-02-3200 Pamky with VZ Retgl HE] 895 ¥7 268
MR—-4-04-3200 Party with VI Retsd 97.2% 9333 83 477 537 (P}
MR-4-06- 3200 Parity with VZ Retsll 45.31 46.15 582 1402 T3
MR-4-07-3200 Pty whth VZ Retad 1147 23.08 582 [X3] D93 (P}
MR-4-08-3200 Parity with VI Rutad 275 7569 €37 [ 048 (P)
MR-5-01-2200 ] Petywmvzrem [ 9561 ] 2667 | 583 1 15

e Mot bne, nd sheel - Jasl pa



Carrier to Carrier

Performance Standards and Repons
December 2001

Verizon New Jersey

CLEC Aggregate Performance
TRUNKS

Attachment | — Guerard/Canny/DeVito Reply Deci. —

Helric #
_OR 1. Ordfer Comfinnation Timediness
OR-1-11-5020 [ Average Fim Ovder Confrmation (FOG) Time =192 Forecasted Tronks
OR-1-12-5020 | % On Time FOC <= 192 Forscasted Trunks
OR-1-13-5000 |% On Yime Design Layoun Becord {DLR)
OR-1-158-5020 1% On Tsme Resporse - Request for inbound {VZ-CLEC mugment) <= 102 Foracasted Trunks
OR-1-15-5030 > H9% Forscanied Trinks

OR-2- Rejact Nimefinosa
OR-2-11-5020 fAverage Trunk ASR Reject Tuma <= 192 Forecasted Trunks
OR-2-12-5020 [% On Time Trunk ASR Reject <= 192 Forecasted Trunks

e

PR-1- A intatval Otfered
PR-1-08-5020 LAverage intefval Oftered — Total <« 157 Forecasted Trunks
PR-1.08-5030 |Average Interval Offered - Tots) > 192 Forecasted & Unlorecasted

PR-7- Av dnrerval C lated
PR-2-09-5020 [Average Interval Completed ~ Total <u 152 Forecasied Trunks
PR-2-09-5030 | Averape Imervat C - Total > 192 Forecasied & Unforecasind

PR - Misyad Appointment
% Missed Appoiniment — Verizon - Totsl

Average Deloy Dayy ~ Total
%

Missed Cualomer
% MA + V2 — Sid. MM’EM Orders —Total
Ws:d()rdln

[GRHRG E

PR-4-01-5000
PR-4-02-5000
PR4-03-5000
PR-4-09-5000

PR-5 - Fael
PR-5-01-5000 |% Messed

PR-5-02-5000 |% Oreters Held for Faciities > 15 Days
PR-5-03-5000 |% Ovders Held for Facities > 60

PR - instalfation Quality

% metallation Troubes reporied vwithun 30

%6 Inst. Troubles ie) d within 30 - FOOUTDKICPE
PRE . A Haid on Peni Orders

PR-8-01-5000 [% Open Oiders n a Statue > 30 Days:
PR-§-02-5000 |% Oeders in 8 Hold Status > 90 D

PR-ED1-3000
PR-5-03-5000

Stafulird

No Staiwimed
$5% i 10 dmyn: Fansor24 by
85% in 11 dayw; Faneds 24 b
5% in 10 deye

Party with IXC 1 FGD
Parity with [XC 1 FGD

Fanty wth IXC | FGD
Pty with IXC 1 FGD

Paawy wathy IAC / FGD
Parity with IXC / FGD
Mo Standard
Fuaity with IXC | FGD

Parity with IXC / FGD
Putry vith IUC / FGD
Parkty with XC { FGD

Party with IXC + FGD
Mg Standerd

Parky wih DIC { FGO
Parity with BIC { FGD

MR-2 - Trowbls R Rate
MR-2-01-5400 [ Metoork Trouble Ry Rate - Totat

] Py XS FGD
MRS - Trouble Dixation tervals
MR-4-(1-5000 {Mean Twme To Repar - Towd Pagy with IXC / FGD
MR-4-04-5000 1% Cleared (ol troubles) within 24 Hours Parity with IXC / FGD
MR4-05-5000 [% Oul of Servic:e > 2 Hours Pargy with IXC | FGD
MR-4-05-5000 | % Out of Service > 4 hotes. Parky wath IXG | FGD
MR-4-07-5000 |% O of Service > 12 hows Parkty wih IXC / FGO
MR—4-08-5000 |% Ot of Sefvice > 24 Hows Party vty IXC / FGD
MA-5 - Repeat Traubis A,
MR-s-Or-smI %R{é-lﬁmmnm% | Pantywinixc i FGD

NP1 - Percent Final Trenk G

NP-1-01-5000 [% FTG Exteeding Blocking Standaid - Common Final Trunks

NP-1-D4-5400 |% FTG E g Blocking Standand - Dedi d Final Trunks
NP-1-02-3000 1% FTG Blockng d (No E - Common Finad Trunks
NP-1-02-5400 }% FTG Exceading Blockmg 5! d (Na E: - D Firral Trunks

NP-1.03-5400 WDMMFTGEMWMW 2 Months
NP-1-04-5400 |Number Dedicsled FTG Standard - 3 Months.

NP2 . Collocation Performance

% Om Tirt Responaes i Request for Colocation Total (Physical, SCOPE, CCOE, Virtusl) Haew

% Gn Time Remponie b Request for Calvcaten Totel (Piysical. BCOPE. SCOE, Virkel) - Augrmant
Phyzical - New

NP-2-01-6110
NP-2-01-6120
NP-2-02611D T.
NP-2-02-8120
NP-2-03-6110
NP-2-03-6120
NP-2-04-6110
NP-2.04.6120
NP-2-05-8110
NP-2-056120
NP.-2.06-6110
NP-2-06-8120
NP-2.07-6110
NP-2-07-6120
NP-2.08-6110
NP-2.08-6120

NP-5 - Network Notiflcation

HNP-5-01-5000 [% of Network Cutage Notices Sani within 30 Minules []
NP6 - NXOX fes

NP-5-01-5000 [% of M. tes insiahed by the CERG Effectve Date

lLEEE Notations defnied on | egend sheet - last page ]

th-an-N-w

1Avernpe Irlﬂval CCOE VZ Equipment is

Avernge Intétval - CCOE - UZEW#umed Auomeni
[Averapge terval - Virtusi Collocation - New

(Average Intervad - Virtuat Collocalion - Augment

% On Time Total (Physical, SCOPE, CCOE, Virtual} - Mew

%% On Time Total (Prysical, SCOPE, CCOE, Virtusl) - Augment
 Average Detay Days Totat (Physical. SCOPE, CCOE, Virual) - New
Averags Detey Dy Toa {Pres, SCOPE. COOE, Vebia - A

et

5% on Thme -15 Bus Dy
S5% on Tirme -15 Bus Diys

Panty with VZ Retal

Panky with VZ Retsd

Page 47

Actnl Ferformancy

¥z CLEC Aggrepme T-Scon
1372 12.00 I
13.03 1045 | 131
1388 NA | T )|

NA, NA | | ]

=

=)
2

002

227

100.00

[

9188 | 9189

|

92.59




Menk #

PR-4-10-3342
PR4-11.2242

PR-5-01.3342
PR-5-02-3342
PR-5-02-3342

PR-1-01-2243
PR-1-02-3343

PR-2-01-2343
PR-2-02-3343

PR-3-03-3343
PR-3-10-3341
PR-3-11-3342

PR-4-02-3143
PR-4-04.1343
PR-4-05-3343

PR-5-01-333
PR-5-02-3343
PR-5-03-334)

PR-5-01-3343

PR-8-01.3343
PR-2-02-3343

Metric ¥

MR-2-02-3342
MR-2-03-3347

MR-3-01-3342
MR-3-02-3342

MB-4-02.3342
MR-4-03-YM2
MR-4.-04-3342
WR-4-07-2342
MR-4-08-3)42

MR-5-01-3342

MR-2-02-3341
MR-2-03-3343

MR-3-01-3343
MR-3-02-3343

MR-4-07-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4.08-3343

MR-5-01-3343

Carrier to Carrier

Performance Standards and Reports

December 2001
Verizon New Jersey

CLEC Aggregate Performance
* UNE PROVISIONING

Attachment | — Guerard/Canny/DeVito Reply Decl. — Page 48

Verizon Retsil Rusutts

Performancy OBy

% MA — V7 — Sid. itervl (W Coded) Orders — Dispaich
% MA - VZ - Std Interval (W Coded) Orders - o

PR-5 - Fachity Missed Orders

Appoiment
%% Ovdars Held for Faciitles > 15 Days
% Ovders Heid for Facities > 60

[Camplex Sarvices 2 1

PR.1 - Average inferval Oftered.

PR 3] oo g

L SE LI Sharing ve s vy

The Butter of VI's Performance
Pertomance oBs St Deviation

Aversge interval Offered — Tolal No Dispatch
Average wrterval Offered - Totul

PR-2 - Av [+ Interval
Average interval Complated ~ Tot?No Dlsp.lch
Average interval C = Totnd

A8 $363
4.20 1343
525 788

A1 [ 1363 | 2241
I 509 | 302 I~ 317§

470 1343 233

525 266 337

% Gompleted wiwr 3 Days (1-5 hnes) Toisl
%cmpmdwmsnmﬁ sn.)Tml

% Ordera Heid for Faciibes > B¢ Déye

PR-6 - mstafation QusNty

% Ration {roubles 1. within 30

PR-¥ - O Orders in a Hold Status
% Open Orgers i » Hoid Status > 3 Days
% Ouders in a Hold Stetus > 90

UNE MAINTENANCE

MR-2 - Trosble Report Rate

Network Trouble Report Rate — Loop
Network Trouble R Rate — Central Office

MR-3 - Missed Repaic

% Missed RepalAppoimem Loop
% Mused R = Central Dffice

MR-4 - Trouble Duration Mntervals

| 121 T 135172
[ 647 [ “73s192 7]

'Mean Time to Repas - Loop Frouble
Mean Time To Repalr « Cenral Office Trouble
% Cleared {af froubles) within 24 Hours

% Out of Service > 12 hours:

% Out of Service » 24 Hours

MR-5 - Ry Trouble Ri
% Repeal Ref within 30

MA-Z - Trauble Ry Rare
Netwodk Trouble Repwt Rate — Loop
Network Troubbe Report Rate — Central Office

MR - Missed Repaic

1.2¢

Appoiriments
%6 Migsed Repaﬂppwimmﬂ Loop
% Missed Repar il Ctfice

MR- - Troubls Durssion tenvals

135172
I 637 ~ [ 135172 M

[ETY3F]
[ o T suz H

Ade an Tema 1o Repair - Loop Trouble 296} 2335
Mean Yine To Repair — Centrad Office Trouble 1991 449
% Cleared (2il roubles) within 24 50.27 2734
% Out of Services > 12 hous 1553 2105
96 Dt of Service > 24 Hours 39.34 105
MA-5 - Trouble

% Reprat Reports within 30 ) Lz [ 2/
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Carrier to Carrier

Performance Standards and Repotts
December 2001

Verizon New Jersey

LEGEND

LD = Performance retric is under devetopment
MA = No Activity
TBD = To Be Datermined
UR = Undar Review
RQ = Reported Guarterly
NEF = No Existing Functionality
P = Z-Score Equivalent from Perfhutation Test
R3 =Run 3 Times Per Year
Intervals as published on the WEB sie
EEL - DS3 EEL Loop
1-10 Loops: Loop Facility Availability Date + 15 Days.
11+ Loops: Negotiated
No Facilites: ECCD + 15 Days
Faciity Check: 72 Hours (n addition to 15 day interval)
EEL - DS EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negatiated
No Facikties; ECCD + 10 Days
Facility Check: 72 Hours (In addition to 15 day interval)
IOF -
Facilities Available (Quantty 1-8): 15 days®
Faciliies Avadable {Quantity >8). Negotiated
Facilties not available: Nagotiated
Facilities Check: 72 Hours

* 15 Days includas the facility check

PO-1-07-EDI - In accordance with the Guidelines, the transactions associaled with
an Enview failura have been excluded from the performance resuits. From 12/26/01
1o 12/27/01 10:45 AM, Whotesale PO-1-07 Average Response Time- Rejacted
Query-EDH transactions were invalid due lo an Enview ED failure and are exchided
{from the maetric calculation. Indusion of these fransaclions would have produced no
difference in the performance result for CLEC Aggregate PO-1-07 EOI
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Attachiment 3 — Guerard/Canny/DeVito Reply Decl. — Page |

Bl-2-02  Timeliness of Carrier Bill - Electronic - BOS BDT Format

November 2001 December 2001
CLEC BOS BDT Bills Returned On Time 23 26
CLEC BOS BDT Bills 23 26
Percentage 100% 100%
BI-3-04 % CLEC Billing Claims Acknowledged Within Two Business Days

November 2001 December 2001
CLEC BOS BDT Billing Claims Acknowledged Cn Time 17 8
CLEC BOS BDT Biiling Claims 17 10
Percentage 100% 80%
BI-3-06 % CLEC Billing Claims Resolved Within 28 Calendar Days After Acknowledgement

November 2001 December 2001
CLEC BOS BDT Billing Claims Resolved On Time 10 18
CLEC BOS BDT Billing Claims Resolved 11 18
Percentage 91% 100%




