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Carrier to Carrier
Performance Standards and Reports
October 2001
Verizon New Jersey

CLEC Aggregate Performance
RESALE PROVISIONING - POTS I SPECIAL SERVICES

PR-5-01-2200 % Inslallalion 'Troubles reported within 30 Day:
PR-6-03-2200 % lns1aQation Troubles OI1ed within 30 Do - FOK/TOKICPE

RESALE MAINTENANCE - POTSISPECIAL SERVICES

IS@."~"':"'iIIIlnte'ifttiK:ij·~..ml)fl;~rt"f,·1

MA-2-o1·2200
Mfl.2-oS·2200

MR·2· Trouble Report Rare ==~E:E=BE:=3~1f3=~fr3INetWOtkTmubleR9portAate-Total I~_~~talIl 0.18 0.45 366666 2011
~ CPEffotUFOK TI'tlI.lbhI Report Rats , ..... ",....u...u • 0.30 0.55 366666 2011

~";:""=,,'";;",::u"i';;Je..""",~=u!!!.~n,::In;:Jerva~,,,,!!... -,
MR·4-o1·2200 rMean TItTlf To R&paif - TOla! p,plly ..ilI> VI Re~
MR-4.(X2·2200 Meen TUTl810 Repair. loop Trouble- Specials - ~""VZRetd
MA-4-04-2200 .", Cleared (all troubles) within 24 Hour$ P81ity will VZ Rflail
MR-4-06-2200 .". Oul~ Service ;> .. hours . Speciak Pamy wllh V2 Reld
MR-4-07-2200 % Out 01 Serviot;> 12 hours • Specials Pariywi'toVZ R8lai
MR-4-08-2200 % Oul: 01 Service ;> 24 Hours - So$ciab. Parly wi" VZ RebIl

4.39 S. .48 9
5.43 S.l 368 7

99.38 10000 648 9
39.21) 57.14 648 7
4.01 0.00 648 7
0.62 0.00 648 7

. MAo! • R.peat Traubk RepO!1S
MR·!X)l-2200 1% R8P!al RePOrtS within 30 Davs I ~rlly wlIh vz Relall IC:J!15!:.7~4CI=~33l;.3~3CI=J648~=I=::29=:J

PR-6-01-3200
PR-6-03-J200

UNE MAINTENANCE - POTS I SPECIAL SERVICES

ISi)Odli~!lil<\iQFM"'lile_""""~i,1

MR·2·01·3200
MR-2·0S-3200

793
7'3

~MR-4:;;;;';i'~""~""1!Duno~~'~I.~n~In?j_~!!!"~ ..,
MR-4-01·3200 MeanTmeTORepair-ToIat P"'wiII'IVZAelail
MR-4..02-J200 MeanTtme 10 Repair -Loop Trouble p~ YriIll VZ Relal
MA-4-04-3200 ~ Cfeilred (al trot.t(es) within 24 HaulS p.......... vz ReIAll
MR-4-06-3200 '% OJ!. otS~:> 4 hoI.q: Pitly wCl vz Retell
MR-4.07-3200 '% OIJ of Service :> 12 hours ParIIy with VZ Ami
MR-4-oB-S200 ~ OUt of Serviclt :> 24 HDurs ~ ..... VZ Flnai

4.39 4'" 648 135.43 3.41 3.8 3
99.38 100.00 "3920 46.15 648 ,
4.01 7 648 130.62 0.00 648 "

I ~wiChVZRtlli [I=:!l[s·I74C:r=:llS[.~38L:::r=J648~=:::r=:J!13L::J
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Carrier 10 Carrier
Per10rmance Standards and Reports
November 2001
Verizon New Jersey

ClEC Aggregate Performance
RESALE PROVISIONING· POTS I SPECIAL SERVICES

vz
Al;tval Perlorman.,.

cue
Aggrrgale

N\lmbe!' 01 ObservallOl'ls

C1.EOA,.,_
PR-6- In$ralla1ion Qual ===HJE= ===~E3==3~=='l'. Installation TroUbl9$ reporled within 30 Day$ ParIty wi" VZ RelilM I 2.14 0.00 886 -=:±"~2==j

"%"",'ns"'",o",'o"';"oo.:.T:.:,,,o,,,_===="""',,·"·=30=D=.::-.::F"DKIT"""OKICl'",,,,",E~ __-, NC> Slandafd 1.02 0.00 686 = 112

RESALE MAINTENANCE - POTSISPECIAL SERVICES

IspecUmsel:Vlt:ei:l£:MilOle'ia'U!fj.!II-a'j!Wfi'M: W*1.IJ~;~j I
M~2· TlOUble R~pot1 Rahl

MFI·2-Ql-2200 INetwork TIO'bIe Fl'eport RBle - Tolal Ip~WltlIVZAetal I 0.17 0.00 364894 2101
MA·2·05-22CO % CPE/fOKlFOK Trouble Repor! Aate NoSWllfard 0.24 0.33 364894 2101

MR-4 • Trouble DuratIon lnterwJts
MA-4-01-2200 Mean Time 10~- Tolal Panty wiOl VZ Relal 5.09 NA .2'MR-4-02·2200 Mean TIn'Ie 10 Repair. Loop Trouble Parity MIl VZ AebiI 6.29 NA 31.
MR-4-04-2200 % Cteared (aJllJout:*a,s) wilhin 24 Hours Parly~VZADlllll 98.72 NA 62'
M&4-06-2200 % OU\ of Service> 4 hoUfS Pa~wiG'lVZAeltil 46.47 NA .2.
MR-4-07-22(lO ,.. QuI: ot 5eNiCft,., 12 hours Parity wiltl VZ ReUlil 5.17 NA ."MR·4..()8-2200 % Out of Service,., 24 Hours Parity wiltl v.z Retail 128 NA ."
MA-5-01-2200

MR·5 - RI'~/'OUbIIt~ I Pality with Vl Relal I 19.39 NA 62.1% ReP!!!~ withinjO

UNE PROVISIONING· POTS I SPECIAL SERVICES

ISpecl!I;S!iY!U!'!iiP.tOYI~lo·nl~~ijJ*hQ!#nH~·,1

PR-6 -lnsra/lJllon Qua E==Bt==E3~~===mE3==3E31%'~'!lns~'~O'!:Ieti~·on~T"'''''''!£''''~!!'''''''I!£!!!ed~wiI~· h:!!;O'!.30"",D'!'""",-::!:"""""",:!:S ...J P.I~~~~~~"I 2.14 11.11 886 54_% lnstallalionTroubles'9 rted wilt'lln 30 - FOK/TOK/CPE ....... __......... ,1.02 0.00 886 54

UNE MAINTENANCE· POTS I SPECIAL SERVICES

Isml•t m@'Malfijl;ii!iW!liIjl;f§_.fi"':i!i!iMiiiii!!j;<,i;,wij

MR-2-D1·3200
MR-2-05-3200

MR-4·01-3200
MR-4-02·32OQ
MR....04-3200
MR-4-06-3200
MR-4-07-3200
MR-4-()8.3200

Mean TIme:o_Hepalr~Total parR)'wilhVlAetall
Mean.rtme to Repair - looP Trouble P"'Y wiIb Vl R....
'" Cleared (a11lroubles) wlttWl 24 Hours P~Will VZ Retail
'" Out of SeMce ,., 4 hours Parity wilh VZ Re&alI
% Out of SeMce > 12 hours ParlIywiltlVZ ReAlI

12"!.!!D!!"!.!o!!.'-~!!·!!!2>,,2~'C!"""'l!!!!!L ...J ParilywilhVZ Reaall

5.09 8.40 62' 21
.29 7.58 31. 7
98.72 90.48 62. 21
46.47 60.00 62' 20
5.17 15 62.
128 10.00 62. 20

MR·S-01-3200 ~"!jR.§5·~_~~-~~-E''"~========:::::J [:::::!1m::::r=~=C~C:C2C::J~Repea1Rei@t5Wi1hin3008Y5 I P.rll'y~VZANllI 19.39 9..52 62' 21
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Carrier to Carrier
Performance Slandards and Reports
December 2001
Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM f BILLING

P().J.-()1·2001 A_egeSpeedofAn-w.g-Ofdeling Kewark
PQ.-3-02-2001 % Answered wlIhln :zo Seeoncl5 _ 0J<ierin" • Newart.
P().J..OJ..3002 Average Speed oIAr-mg_ ReplIIr. Richmond
I'O.J.04-3OO2 %AnsweredYOilhin:ZO SecondI- R _ Richmond

·2.59
·1.96

21~

-2.86
·0.16
·2.45
·2,57

·2,50
·2.0$
-0.11
·0.05

--- ~ o~o

""",,,pU~•• - '"Por'Iy"","~·.- ,~

PO'lypU~'.- '" 2.67
Por'Iy"","'·.- " '"PoIJ:vplloo ••• _ , NA
Pootypll.-o._ " ~,53

PoIJ:v"","'••~ " '"Por'Iy""" ••• - " '"Por'lypluo".- , 5,58
P_plloo~•• - , NA
I'orty,...,•• - 10 2 NA
I'orty""" ••• -

, ,
'3,~1

Portypluo ••• - 8,29
P_plI.-"'- 6.33 NA
Por'lypll.- ••• - " 6,J9
PortypluO,.,- , , ~,11

PortypluO ••• - 12,55 NA
Portypluo ••• - " ~,30

POItypluO ••• - 0.03 2,11
POItypluo ••• - ,

'"Portypll.- .... - 2,10
PoIJ:vpluo~.,g_ , 2,09
P""" ........ lg_ " 0,31

~-
~,.

'"~- ~ .. '"~_.

10000 '.00
W,5"1o 99.99 0.10
.~ ~"

,~

.~ 100.00 '00

.~ 100.00 '.00
1lIi,5"1o 100,00 '00
~-

~~ 0,10
~_.

911,51 '"~-
100,00 '00

~-
15.19

!Il!i"loIn20_ 87.92

~-
10.05

115'1..,20_ 87,14

PO-1-lftslIOftSe TIme ass f'n.Orhrlt>fllr>leIf~n, we Resp Tm _ CWom...- SIOIYice FWcord· EO!
DAve Flesp Tm-C~ Servke Recofd- CORBA
o A-.e Res,> Tm- CusIomef Servlct Re<:ord- Web GUt
o AveR...... Tm-DullOalleAwaI8bl1ly.EOI
DAve Re$p Tm· Due OaIeA'o'8IlIbIily _CORBA
o Ave Resp Tm-au.Oaht AVllllIIbIty_Web GUI
DAve Flesp Tm _Albas VaIddoI>- EO!
o AnResp Tm - Addr_ ValidUon _COReA
o Ave Resp Tm -AdcRss Valdalloo - web GUI
o An Resp Tm - ProOOCt and 5ervlce A...11bIIly - EO!
o Ave Resp Tm· PJocb:t and &enllceAwhblily. COOSA
II Ave Resp Tm· ProckJcland 5eMc:. AYlllIabIIty - WM> GUl
o Ave Resp Tm- Tel Number AwhbIIly -'" ReRrVBlion- ED!
o Awe R...Tm _Tel NIlmb« AvaIIbIIy al1d ResefV~lion- COReA
o A..., Re$p Tm _Tel Numbet AwbbIly Md ResetmIon - Web Gut
o Ave Resp Tm· F.aMy Awkb*y - (ADSll.oop Qua/). EOI
o Awe Reap Tm -F~Awilablfy· (ADSlloop Qual). CORBA
o Alit: Reap Tm _F8CiIly .......lliIblIIy _(ADSl Loop Ouul). W~bGlJI
o A..... fWspTm-RejactedOuefy_EOl
o A'A R"fl Tm - Reje<:t&d CluIry- COReA

A'A Rea, Tm - Rejeded a.-y. Web GUI
o Pined CSR - EOJ
o P_fll CSR _CORfIA

PO-2· OSS*>NrlaceA~

g~~:=a":~:==i:::~oo~~~~e
o ass ""'""-A~-TolaI- Ele~ BDfldIng _Mltinlen""""

oss Irrterfa..AvalWlllitV - PrIme TIme • EO! - PJe.O......ing
ass 1nIerfe..AV~- PrIme Time - COReA • PJe-Ordering

o ass Intert.ce AYIIDt«y _ PrIme Tlme - Web GUI • Pre-Ordenng
o ass In!fM1ace Avlllellllly _ PrIme T1mtI • Web GUI -~

ass InlerfIoc:e A'IBilIt>llIly _ PrIme T""e - Ele<:\Jonic Bonding . MIIlnl.......
ass Interface AvabtIlIIty- Noo-PJlme Time· CaReA· PJe-QfdDrinu

~~:==~:::-":''=~::~~~o='~:",..,aoee

PO-l-01.t102
PQ-l-01-603
PO-l~l'(;05

PO-l-02'{;02
PO-l-02-603
Po-l·02-605
PO-l-03-602
PO-l-0Mi03
PO-l-03.605
PO·'·04-6llZ
PO-l-t>4--603
Po-l-Q4-6Q$
PO-l·Q5..602
PO-l·0~3

PO-l-05-605
Po-l-06-602
PO-l-~03

PO-l·lllHlllS
PO-l-07-602
PO-l.07-603
PO-l·01-60SO
f'O.l·09-602
PO-l·09-603

PO-2·0Hi03
PO-2-01-604
PO-2-o1~

PO-2.fl.2-6020
PO-2-02-6030
PO-2.fl.2-605
PO-2·02-6(l.1
PO-2-02-6060
PO-2_03-6030
PO-2_03-6ll4O
PO-2_0:!.-6060

_.

PO-6· Avwar NolMkerton othf..-t.c. 0"'9.
PO·~1-2030 IAver!Jll! Nob 01 tnte..r1tCe Oul!ge Nd ...... ......, 7ll-.....

1'0-4-SoIlwwe~""PO-6-01·2000 ISoftwareVllideIIon NoI__5'1.

PO_7.01.2000r.:.""",,:,;"'"$~O;;.''::;;_;''~A.~-=-l1;;'~'a''"'~. ~nm;;:;_,",n:;~h."""", ---,_C""'P'l'Inll__
PO-7--02-2000 Delay t-b.• SIW Re..· ChlInIIe _TrenNclloM FaIed, NoWOflulrou'1d Iio_~

PO-7-03-2000 Deby ();JylI. _S1'N R.... - ChMge _TnwoMctionI F.d, WiIh Worlr.arOInd _
PO-7"D4·2000 Dela I-b.·F .dTntDedl-T.WISaCIIonsF""'d NoW/A _~

100,00 ........,
NA
NA

N' ±fi@

" NA e

NA
NA
N'
NA

E 100.00 '" .- '.00
NA

, ,~,

~- ._-
• , ~,18 '''' 4.31

• 1192 ,.. -3.31, O,~l '" '"'20 " '"'"
, 8,11

5.U '" 1,81
~,IJ • 5.93
NA

" 161 '" ·1.22
NO', nil "" '00

50.11 5910 , -8.99

I'ortypluo •• 7_
f'orJvpluo'•• _

I'ortypluo,.7_

~pIuo'•• 
Portypluo··r_
f'orJv"","'•• _

Portypluo_7_
Portypluo.a._
f'orJv""'~.7_

"-'1pluo'•• _

"-pIuO ••7_

Portypluo ••• -

MR-l-01-0040 A.....-ge~7'lmo!_Cfe-t4lT....... _W"bGUI
MR-l-01-&l6O Aver8gft ReI:JHlnMllme _CRIMI T•...mlft· Eleclr(Qc Bonding
MR.l--02-6040 Aver. Rnportroe llme· SbIuI T.OllllIft· Web GUI
MR·l--02-606(1 Averege RnponR TIme· s-. T....... - EIec:lronic 80ndintJ
MR·l-D3-6040 AYer8lIft RetpOIlH TIme· MolIfy Ttoublft· Web GUI
MR-l-03-6050 Aver. flnponN- T1me • ModIfy Trouble - EleWllnIc Bonding
MR·l-lM-6lMO A_..- RnpaII&oe TIme -~ CanceIelIon of T , Web Gut
MR·l-lM-l!08O wrqeR~TIme -RequMt c.nceIftIIonofT' - ElectrOfllc 8<lrIdIng
MR·1_~tl40 AvllnllC'R~T_ - T....... Report Haory (by TI't'CltculIl. w... GUt
MR·l--05-&050 Aventge R,.."..11IrI8 • TrotIb/If Report HlIIory (by TWClrcult)·E~~

~::~:= ~:"-=~~:~=~:g~~:=.':,-
'"""""'"
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Carrier to Carrier
Performance Standards and Reports
December 2001
Verizon New Jersey

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM 1 BILLING

._.
BI·l-01-20JO .'" OUF II J Businesol Days
81·1..()2·20JO %DUFin4~Oays

BI·I·Ol-lOlG % DUF in 5 euu- Days
Bl-l·(l4.2030 % DUF in 8 Business

IUZ-T~otC.m..Bi1I

81-2-01·2030 'TImeline&sOfC!lTiet1lill

Ad'ij1i*t tliJ
5'''-.

..5'l1.oIOUF .. 4S....... o.y,;...-..-
9lI..... ,oe.-nap

Cl~C

~.72

99.01
99.28
9948

IOIl.OO '" 2,00

" CLfe "Wrtlflll* " cu~·c~ s......... l':..... ,-.._. ,n us .1185464 1731458-4
P"'"¥¥I'iIt>VlR_ 116 1,15 41185-41;4 17314584 '00 3.81

,U,
~-

_...
~, 100.00 l!H110108~ 5.00 I..- NA ==;.."§#t¥*}

~. lOO,OC ". ~ '00-- _",0...-,_.
" CLfC"-","",, " ClEC~' SompIInogEnor ,-..- 99,30 99.90 , 13246300 , 5914.00

PwiIy_VZR_ GG.32 "00 129935050.00 2351&21100 0,01 101.27

,.,S_rd 74,62 93.0. 8174869,35 424860,71
........ _Vl.R_ 7653 9311 7466218,20 382516,24 '" 24453

'*'5''- 90,32 9973 706S&(1.75 718735,411 . ~:;;,:.

"--1_VZII<lail 92.2 9987 6509750.57 71,61 om 21880

" ClEC
~-..- .. 0,33 ""~-

.. '-2• ..'"
~"'''JO_ 98,70 100,00 3585
1IS..... 3OS_ 99,15 10000 ..",

" Cl.ECA99<"-' " CLEC~. ~E ..... ,-
""'Sl.-.. 99,50 98.00 '00 '00 fGf:i&AAtEl#1Mi'"

P..-oy_VZRotAII 9950 98.00 "'" '00 071 I ·213

tI.

ACCIIr/IIC

Illc:tIIcIng SeMce o,de.- (PeD) En,,",
Seniti 0rdIf 0 ElTon.

OD-3---tlI_l020 %DAUpdlllteAocalllC<l
00-3.-02-1020 %0110 III

'GeUa
GE.'. Dfrec...!!!!1':UslJnr"*iIk/ll~

GE·l--01-2030 I'll. at Dftct"'iG£i!l\ii Veritlc81ionR~d o;;Time

00-1--01_1020 AVl!flgo! Spee<:l of AnsweI"_ Opetalor SefVicH
00·1--02.1020 AYeI'/II"" Speed 01 /Wr.Nef - Dftdory As&lataflc..
QO.1·03·102O %~ed"jn30 Seconds - 0pendcM SeroiceI
00-1--(l4_102O %An£wefedin30seconds-Dir Aasisbo_

OD-1. S...,;kes.$ ot.-...-

BI-t·C _ofUu C

8\--.4·01·2'030
B\--.4-02·2'030

81·7-01-2'030 % CompleW_ 01 F,adionaI RKUrl'Wlg Cl'uIflJ" -~ PeD Delayed Ch8,~
8J-7--02.;Z030 % neaotFI1tClk>nRlR 0- PCO d •

BU· NorWtft..... C C

~1_C oIFTK~Rec C

BI+01·2'030 %~ol lh.0.."". IndulIng PeD DelWf'"f Ch_geI
BI-6-02-2030 % te_ oIlha Char PeD DellI de",",

8,1.$ - A«unlCY of IillKh-...J B/II Feed
81-5-01_2030 I", Accuracy 01Med1~ IllI Fee<!



Attachment I ~ Guerard/CannylDeVito Reply DecL - Page 35

Carrier to Carrier
Performance Standards and Reports
December 2001
Verizon New Jersey

CLEC Aggregate Performallce
RESALE ORDERING· POTS I SPECIAL SERVICES

01f.f· Order CD<lfim>ali.... 1'/meIlMu;
~·1·01-2320 Av.l<><;alS~l'\~~_onIirlnBtionTme.UiR.C ·fIow..ThrOUgh
QR·l-02·2320 % On nne lSRC - FIow-1mJugh
OR_l_03--232(J A_age lSRC 11me" 6 t..ne•• Eledronic - t'kl flow.-Throogh
oR·I-o.l-232(J % On llme lSRC .. 6 linn - Eledronlc - No flow.Through

g~~~~::~ ~~~nr:~"J-~E~M.,~~~oqgh
00·1·01-2320 A¥ef&'JelSRCTIIne .. t;1.lnft -Fax
OR-l-08-2320 % On TIme LSRC" 8 Lines - F8Jl
OR.l-o!l-232t1 Avenoge lSRC Time ,... 6 lin.,.· F..
OR·I-l0-232<l % On llnle lSRC"" 61...01oK· F""

016
99.33
,~

96.17
12.37
98.74
NA
NA
NA
NA

MoS'_
9S'III_Z-.

HoS_.
95'11I ....,...,2<-.
~,

95'11I_12-.
HoS_.

95'Ilo_4Shour>NoS_.
95.._IltI-.

e

01f.2· Re* I T1nlotMness
OR-2-01-2320 _agelOClll Seroice Requesl..:LSR- Rejed Time -flow.-T/"fough
OR.2-02_2320 "On TIl\e lSR Reject-~Through
OR.2-G3-2320 Average LSR ReJed Tim" <il..... • Elet:lr_ - No flow.-Through
OR-2-O+2320 % On TIne lSR Rejed .. 6 U-. Electrcnlc _ No fIow.-Tlwough
OR.2-GS-2320 """r.lSR Rejed TIme ""6 Llnes -Eleclr«ic - NoFk>w-~
OR.2-«.232t1 % On Tine LSR ReJi<;l:"" 6 L-... - E1et:lrorOc:' No FJow.-ThrD\lltl
OR.2-01-23211 Average LSR Ftetec1llme < 61.lnn - F••
OR_2-08-2320 % On TIme lSR ReJect .. 6 ....... _Fax

g~:;:::;~;~ ~~~~~~~~~~~~: ...

NoS........
95.._1-.

NoS_.
95'11I_2.......

~,-
115.. _72""""
~,

95'111_4S .......

~-9S.._9li ......

0,74
9912
6,65

9692

'"10D.00
NA
NA
NA
NA

~O~R-~'~.~-~'I#c........~~~...~~n"'~'''~'~U~.~l'!''e~L\e~_~"''~''''''-_-,
g:::~::~~ ~~~~":i"~~u.=~NoN~~
0Fl_I·05.23001 AY8Rlll*' lSRC T1me,... 6 UIn - ElM:l-onic - No FIow-Throus;.
00·1-«'23001 % OnT_lSRC-6linn ·Elec1r<>nlc·NoFIDw-Throudl
OR_I-Q7_23001 A-.goo LSRC TIme" 61Jne1- F..
00.1-06-23001 %OnT1ll>elSRC"81.ines·F..
OR-I-09·23001 Averao-lSRC Ti.... ,... 6 ....... - Fa_
OR-l-1G-23001 C%"-'''"''""'~0.1''!!!!''CC>=·"",,''',,,-!'"n,-- .J

I§ ....WiIU!! A I

~-95.. _72 ......HoS_.95..._n_
NoS'_

95.. _SJlS""""
~,-

9!i... _SJlS .......

99,90

11,5&
100,00
16,29

100.00
NA
NA
NA
NA

11864

'"

OR-2 • "'" JJmeJlnus· R .._ L QualitketJon
0Fl_2_03-2300 I "'verage LSR Rfjecl T_" 6l..1nn" Eledronic· No Ro:!--Tlwough
OR-2~-2300 1 % On TIme LSR Rejed .. 6 L-... _EIeQ-onic • No flow..Through
0Fl-2-05-23001 A_9* LSfl: Reject TIme"· 6 u.- -Ele1:Ironi<. - No Flow-l'I1roI9>
OR-2-o&-2.l41 % On T_ LSR Rejed ~. 6 lineI • EltcIroric - No Flow-Through
00-2-07-23001 Awnll" lSR Rejed Tm~" 6 u--fu
OR_2-oa_23001 "" On TwnelSR Rejecl <6U- - F..
OR-2-09-2341 .......".00 LSR RfI;.d Tone"" 6 UoIeI· F..
OR_2_10.23001 %OnTl"",LSRRfI'ed,... 6Unes .F..

NoSl_
91).. _12 .....HoS_.
!05... _n........
~~.

95'11I......,96-.

~-!llS.......... !l6 .......

1145
100,00
10,81

100.00
NA
NA
NA
NA

'¥A¥ § H

r..."'·;:·;;;-:n:!O!ic'l........""~...\'I;;;"""•••i:.~.:;.~.~"~"""'t:'1~ 'L~.l':-~'''""'"'''~'''''"''''''-----,
~:~:::~; ~~~.,';~b'":6'\~'~E~~N,,~~
OR_1-05-23.... A__ge lSRC Tim. ,... 6 UIn . E1e~onlc _No I'lc:w-Through

OR-l-«'23002 "" On Time LSRC ,.- 6 I.lnft • Elec:lronlc - No Flow-ThrD\lltl
OR_I_01.2342 A_ge lSRC T....... 61.ine1- F""
OR_I·0&-2342 % On TlIIlfllSRC" 6 LineI- F..
OR-I-09-23002 A....... LSRCT!me .... 6l.ines·Fu
OR-I-1G-23002 "%,-"""~""m" ••,"""",,C">~·"""""'c-.Fn,,- ---,

OR-2-OJ.-2342 AV«a9" lSR Rejecl:TIme" 6li1e1- Elenonic: - No F Through
OR-2-04_2342 "" On T..... lSfl Rejed" 6 Une5_ flec'-onioe - No fluw-Tm>ugh
OR-2-05-23002 Average lSR flfl/e<tT_ ,.. 6 l.ines - EIec1ronic - No flow-Tkoogh
OR-2-OG-2342 'lIo On Time lSR ReJed _6 Unn - a.etroric - No Fiow-Thfough
OR-2-01_2342 A'lerage lSR Rejeet Time'" 6l.ines· flU:
OR-2-06-2342 '4 On Time lSR ReJed < 6li1e1. F..
OR-2-09·23002 A~ LSfl Re)ed Time"~ 8 u.- -Fu
OR·2.1G-23002 %OnTimeLSR Reeot,... 61Jnn -Fa--

~,

95"'-"12""'"
~,

95'Ilo--'71"""'"
HoS_.

95 ... _915 ......
~,-

915... _95""""

~-95... _12 .......

~-5l'; ..._n........
HoSl..-.

95... -.n\ltl_

~-95... _95""""

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
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OR-Z_Re,",f~

7.25
100.00
'3.45

100.00
NA
NA
NA
NA

11.16
10000
n.73
NA
NA
NA

8750
NA

"'NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

~95'Ilo-... ... _
~,-

115... _n......

~-115... -.12 ......

~95"1o_II!l_

~~lOS..._._

~~

~-.
~-.
~_.

85"10_12_
95"'_12_

!/!; _"12_
95 _72 ......
~~

115........... 72"""'-

~
~
~No_Old

lOS... -.9Ol ........
115"1o_951'1OOn
1I5 -.9Ol-.115 _llO>_

t!111*

OR·l.(13-2'214 AverageLSflCTRTIe<5LMs· N(lf]OSO,OSt&OS3_:~,onic-No~~.
OR·l·Il4·2'214 'l/; On T..,. LSRC <6 LirlM - Non 050, OSI & OS3· Ele<*ork - No FIow-":~.':"

OR·l·0$-2214 Average LSRC Time ... 6 linea· Non 050, OSl & OSJ _Electronic· No flow.
QR·l-O$-2210 Avaage LS"RC nme,.. 6 u.- -DSO. EIotdJonlc· JotoAow-llJrough
C)R·1_05-2211 AYeI'3!Je LSRC Tillie'" 6 L.lnft -OS1 - EledrOfllc • No Flow-Th'ough
OR·1-Os-2213 Avelll"" LSRC T_". 5 Unn ·OS3· EIeWooIc - No FlDw-T!lrough
OR.l.06-Z214 'loClfl nne LSRC >-i1Jr-- """0$0, OSl & 0S3· Electror*:· No FIow-TlYo
OR-l-0I5-2210 % On TIme LSRC ""61..ft!a ·DSO.E~ - No Fklw-1lJruugh
OR.'.06-Z211 %OnT...... LSRC".. lin&a _OSI _ElecbOfllc_NoF1ow-Through
OR·l-06-2213 % On T""" LSRC -s tiles -0$1- EIec:IrOflIc. No FJow..-1lJrough
OR_l_07_2214 Average LSRC Time < 61Jnelo. Non DSG, OSl & OS3 - Fa
OR·1·D&-2.214 %On Trme lSRC '" 6 LrJes· Non 050.OS1, & OS3· Fa
OR·l·09-2214 A-age LSRC Tme ~. 6 UnelI· Non DSO,DSl & DSJ - Fa
OR_l-Q9.-2210 Average LSRC Tome ... 6 Ur>n·05O _F..
OR·l.09-2211 A-.ge LSRC TIme ~. 6 Unea..os1 • Fall
OR-l-09-22lJ AvenJg&LSRCT_ ~"6liJn-DSJ-F8.

OR·l·lo.-2214 %OnT""eLSRC~·6Lines-NonDSO,OSl&053 F..
OR·l-1o.-2210 % On TIme LSRC'" 6 Unes.{)SO· F....
QR·l-11l-2211 % OnT""" LSRC'" 6lirlK -oSl _F....
OR,'-lQ.-22lJ % On T...e LSRC ~- 6 \JIles -OS]. FilJC

QR·2-03-2200 A_"" LSR R&j&d rme < 6 Lines· EI&<:lrDnic. No F__Through
00·2·114-2200 % On TIme LSR Reject< 6 Lines· EIeclronic· No Flow-Th'ough
OR·2·05-nOO A_..,.LSR R_jed TIme'" 6 Liles· Elecbork- No FIow-1lJrough
00·2-06-2200 % On TIme LSR ReJeej ,._ 6 Unn - E1ecbonc: - No Flow-Through
OR·2_07-2200 Average LSR Reject TIme <6 L.lnft _Fax
QR·2·03-Z!00 %OfITlmeLSRReJeej<6Unn _F....

g~:~::~: ~~~:':::~an,:;~~F~~..

eOiiR->!;j-~""'~:-=·:"'=·===============JOR·3-01-2000 L% Rete.".

OR..._OI·2000 Completion Noliee - Aven'{I& ~",,""" Tlm~

OR"',02.2000 CDmplellon Notice - % On Tim,"
OR 04-2000 Wort Complel<ln Nolk:e -~ Resp"'- T_
OR .os-2000 Wotl CD lion Nolke· % On Tlme

~91"10"1'''''''_•• _

~-115... "I'_ ............. _

OR~-06-2000 Avg Ou"ation _Worlt~ (SOP) 10 Ell COIhP
OR-4-07·20oo % SOP 10811 CDrnplelil"""· S 8usinea C.V-
OR"'-0S-2000 %SOPIoBilCorn "1~

P VZR_

Porily_VZROIail

~-

"1236

""/1.07

~,

12.OS
0.42

."
"561114

569142
569142

Cl.t:C~_

" ,
"'"""" '"

93.81

79.79
/10.10

413

".

'"~"
""'

'4098

14098

10312
103511

'00"
19549
,~"
,~"

99.73

10000

F:~U

yz ClEC

115... .,3IluoO.,.."'SOPCme>ftn 99'.4
liI5'lloln2_DaraofSOP c...... 10000

.... _ ...... 5"10 000

11l5....,--VZ......
~_.--_..~,-.'--- ...-OR-6-01-2000 l%kcuI1ltY· Orden

g;:~~=~A:::~RC-'

OR-I- .4c:Imooofe""""'"~
OR-".(Il_2000 I%A<:IlflCMle!Rem,"m on ......

OR-,- ~AcAi ' ~Comp!'_"

OR-S-Ol-2000 I'll. FJcrw TttDUgh-T~
OR-S·02·2000 %FJcrwTttough'SitIII>le
OR·s-D3·2000 % Flow TlYDUIIh" AL+OeYed
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Ikij.p~ ....!l@W.MC.till1l1 i

PR-1-A Infervalottwfti
PR-l-04-2100 A_age -.tel\lal Oflltl'ed _ Oispalcta (6-9 lines)
PR-I-05-2100 A_a lntervalOflO/ tdI :>a 10 LinK

PR·/· A:::::::,"=_

-~-
liZ CllC Aggr"" ---Vl CLEc Agw_~

'"'"

'""

5.22

hI!
5,74

l.R

U6
3.38

PR-8-01-2100 1%~Or~in;oHoldS!lllul ~ 300.
PR_B.{)2.2100%Open Or......... Hold StatuI:> 90 DaY"

111
,~,
o ,
0.91
1.69
o
035

'"0.31

•".12.86
12.86

3049, .,.,...
"8,JO

i@pn:.... Liijlil

1000
2.18

ME. .,
~..,_VZfl_ E=±'~"E3:=1'~'I'=E=,~.~"\'t":3=j"lfi]"E±=~Ej=il.~E:3=~\'i3I'o<t)o_VZR_ 4.10 2,49 19918 1177 2.65 C.Ol! 20,25

000

201
6.00

'00

"""

"'"

IIIIl '" I '" I
:~~F3E==:~~=:~L~1

3:::E: 3~:EIIfIIIl I I

NA
10SO

NA
10,50

0.00 0.00
000 0,00

4.76 3 8.38
3-96 ::8.33

'00'00

'00
&.•8

--~-II'oriIy"","VZR_p__vz_

p~_Vl_1
~_.

.....,...,vz_ f.....,_VZ_

r

PR-8-01-234' 1% OpenO,deniin. Hold stBu" 30 011)'$
PR·8·02·23<41 %0pe!1 Orders-'l a Hold SlatllS ~ 1lO Days

'''Jilrinved

PR·S-Ol_2341 %Misae<lAppointmeflI Verizon-Facillie5
PR-!Hn-2341 % Oroers Held tor F-e5:> 15 Days
PR·~OJ..2341 % Orders Held lor Feelliks ~ 60 Da

PR-2.Qt·2120 I=E5-j!NoDispatch
PR-NI;}'21211 C _ Ich It-S LNsI
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"-Z.,~-1=3'.~'9~',·~:JHHEjJ~::ilt::J=3::E3~w!~:1

=::~::: E1:~-:E:3=j:~.~!E::JEJf=3E=±==j_ I I

1343 lSi". J.37

'"<OM

'""",
"..

-----• ;y
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PR·2~1·2J42 AVefage lhIeNalCom~d~Total ND Oisp_
PR·2·0Z-23.42 All",. IIIIeMII C d - Total .. Ildl

-~

PR-1.(1I.23c421=iJe~=~=l>0ispMch
PR·l-02-Z342 A_a""I~Offered_ 1011II Di!cJllldl

PR-l_A C IftIItIt.rwI

irilU';¢@Xl,.&lpi
PR·' - A\f!!!9" /nIwvaI OtrNfl/

PR-1-12-210J IA~r!l!f! lnIeM1lOffeJed_~

PR-2-1a-21031=~~::r:~;r.:~~

P~"""VZJl_ [1=J';;'['=I:='C''''=I:::J'.'''',['=C::I,,",;:.=r::::J.j,,;;::::r=J';:',"'CI::',,';;''[':::J

P.,ry - vz: 1'1_ [I=J'J''['=I:='C'''!!::::JCj''''.'';:I=~''!l';:' =r::::J';;'['=I:='~~;;:=C:'!l'J':;':::J

1.91 ,,,,,
" " • ,

8.87 ,,,,, ," , ."" 4.10

'" "" '" , " 3..25
9.21 "" '"

, .,
~ NA
8..23 "Ill '" " 570 ,,, , ,
252 435 "" "3.BB "" • ,
3B02 34,18 "" """ "3.21 ,,,,,

"'" "

1011 " '" "
, •9.40 ."" '"

, • ..
". .., ," , 433 "10.93 ,,,,,

'"
,

~ NA

". 4.47 m " '" ". , ,

PWIly .... vz_
P_wiIlIVZ_

""",""'Vl_
PWIly_VZR_,....,...,VZIl_
PorIy_VZ_

=::~:::r; ~.~; 1
2000 f±j l;::]Bl JJi I0.00

~_VZR_ 000 ,,,,,

I Porlly_VZIl_ E 1.71 j 1-11 ;~E3 ..=- tt 'QNoosa..-d 1,32 ,,,,, ..
I Porty_VZR_ E 11,00 ,."" ~m

n =- I"-"!_VlR_ 11,00 ,,,,,
"

hi7;;;

~:::::~ A::: rn:::==:=i:::~~
PR-l-llG-lllll AveJ'oe~OIlered-DSO

PR-HI7·2211 Average Interval O!fefed _ 081
PR·l-0&-2213 Average In!eMII Offered ... OS3
PR-l-1.2-Z2llO Av., Irl1lefv.1lon.,ed 0\s.c:0meC18

.'""~'~.~A~'-;;;-S;'C",-:=;:;.""".:=;;-..~!;;;",,:;;;;;- , ~~I~~~~~~~~[~~~~~~~~~~g~~~~~~~
PR-.2-Ql·2200 rA_ageInleollllComplI!ted_T_No Dispatch Porty_VZIl_
PR.2-0.2-.22oo Awrage 1-...1 CompIeted.- ToIaI 0lIp1llch PIOilY- VZ_
PR-2-t1ll-Z2111 A"""9'"lnlervaICotnpIe~-DSO Pn,wilhVZ~_

PR•.2-111-.2.211 A\/ffIQe/niefvalCompIeIed-DSl P-"lowilhVlIl_
PR-.2_Da.-.2213 AveIlll6In1ervJlCompleted-DS3 ,,-,,!"""VZR_
PR-2_1&-.2200 AV<lfa tntarvaI -~ P~_VZ_

PIf..4. Mlq...

PR Ol-.2200 %MluedAwl-VZ-TOI"
PR Hr.!-2200 Allefage De/ay D8ys- Total
PR-4-Q3-2.200 % .....d Appl_ Cuslomer

~~1:~ ~=:=:~~nda~~"n.v~~=TotaI
PRos. II' MiNH 0,-.

PR-5-0I-2200 %M&5lId~-VWOll... FaclIIlin
PR-S-02-.22Oll % Or...- Held lor Facillin ~ 15 Days
PR"5-03-.2.20ll % Orden; Heldt« F"c'" ~ 60 0
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MR.2..{12·2100
MR·2·03,2100
MR·2-04·2100
MR·2·0$-2100
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Am

Ne'-" T'DlbIe Reporl RlIIe ~ loop
Ne-': Trouble Reporl RBle _ Cenln' Olf;ce
'" Sl.t>sequent Reporls
% CPE/TOKIFOK TfD<b1e R or! RBle

-CLEc-- z....or.

MR·J..Ol·2100
MR-J..02-2100
MR-Ul3--2100

MR....{I!·2100
MR"-02-2100
MR...OJ..2100
MR....{I4-2100
MR"-O&-Z100
MR....{I7·2100
MR"-!I&-2100

MR-2-02-2341
MR·2-Cl3-23<Il
MR·2-04-23.,
MR·2-Q5..23<I1

MR-3-t11-2341
MR-;J-02-2341
MR-3--03--2341

MR..-tll-23<Il
MR..-tl2·23041
MR".QJ..2341
MR~_2341

MR"-07·2341
MR-4-01l-23<Il

MR·5.(I1-2341 Porily -. VI "... [I=,".[j";;:::r=TI,,[j..;;:::r=J'~"C:::r=::::;;,,c::J!#e-!~\'!~q~i~&i!liB'=:';:'~'=I=';:~"=J

8B0,8Z
,....,._vz_ Et.16
""_ 0,24

PIr'I:y .... vz~_ [I=TI"~'IT,=r::::Im"",,;;:::::r=J"!iJ:'=r::=TI"C::Jfi1lll1lll<#!i-!i!i!i·=:'IT']"!:I:~:!!';:' ~,,;:,J

P~-' VI. ,,_ [I="m'~'=:C::J,]"";:::r=l""M[::::r=::::;;"C::J"'i!li·S5ileiii!!iilii!i!ilII=J'~':I'!'=c::r'E"CJ
'w,

ideM T_loRep Loop Trouble
"'un nne To Rep _ een"" 0IIiceT,~
% Cleared (allJoublesJ wllIin 24 HOIn

~~~~:~=

JfR-, - IiMuwl R
% MiNedRepllir Apponmen!-lOOP
% Io6ssed Repair App<>inlrn<n _ Ce""" Olllce
% Missed R CPE !TOM'OK

Iwofk Trouble RItPOfl Rate _ loop
Nelwork TrllUble Report Rite - CetJInII 0fI\ce
%~Re-porls

% CPElTOK/FOK TrDllble R or! RlIIe

"_T""" To RepM- ToY!
Mean TIme 10 Rep'ir - leop Trouble
% ClNored Cal trotmle$) wilhin 2. HOIn
% Oul of 5eMce ~ • holn
% 0Ul 01 SerW;e '" 12 oou.
% OUt of SeMel: '" Z4 H.....

lllR-5 - R....., TroubleR~
lot. Repel! Rell<ll15 wiltVn 3O'DiYi

MR-2~1·2200

MR·2·0$-2200

MR-4-02-2142
MR-4-03-2342
MR..-lM-2342
MR-4-07-2342
Mf'l-4-03·2142

MR-5-ll1-22011

MR~1·Z342

MR-:)..(I2_Z342
MR·3-t13-2342

MR-2-t12_23<12
MR·2-t1J..2342
MR-2·lM-2342
MR-2-0$-23.2

MR~l-2200

MR,,-o2_2200
MR-4-04-2200
MR..·O&-2200
MR~7-2200

MR-4-03-2200
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OR-l·0I·ll31
QR·l-02·ll31
OR·HI3-3331
OR·l-o.t.-3331
OR-l-05-3331
OR·l-D6-3331
OR-1-07·3331
OR·l·08·3331
oR·l·Q9..333t
OR-HQ.-333t

OR·2--l>1-3331
OR-2·02-3331
OR-2-03-3331
OR-2-D4·3331
00-2-05·3331
OR·HI6..3331
00-2-07-3:\31
OR_2·08-3331
OR·2--l>9--J331
OR·2·1O-3J31

All. Loc81~ RI!qUHI ConfI'lJIiItion T_ LSRC - FIow-T/1roI¥I
% On Tome LSRC - FIow-Ttwough
Average LSRC T1m~ < 61iios .. Elet:trOllic: .. No Flow-ThrQUllh
%011 Tme LSRC < 6 lJnelI .. Eled'onic . No~..TITot.9l
AYIlfit9" LSRC T1me »0 61i1ell-E~ _No~ Through
% On Time LSRC >D61.:Jnn - EleWonic .. No flow Tlw'augh
Average LSRC T_ < 6 Unes ·flQl
%On TtmelSRC <6 line, .. fllll
A__ LSRCTm" >",St..nn _Fa
%OnTJrneLSRC""6~.. I'".

A_age Local service RelJll"l -LSR ReJect .. Tme Fbw-ThrOlJllh
% On Tme LSR Reject_ fk>w-Throug/l
Avera"" LSR R~ct 11nM < 6 LirlK .. EIf:~ - No Flow-lllrllUlto
% On Time LSR Reject < 6 L61es - EJech<lic - No fk>w.Through
_age LSR Rejed. nme >eo 6 lines - Eleclrorie - No Flow-Through

"'On Tme LSR R~lect,.,. 6 lines - EIeWonk: - No Flow-TIwough
A_iii" LSR Fl~;eo::t TIme '" 6 LJne' - Fa
'Xo On Trne LSR Reject < 6 l.i'lM. fu

vetageLSR Reject Tlma >oo6l.i'lM - 1'".
%OnTmeLSRRe'ect""6LiIles .. f.

NoS_d

91S'I._2"""'"

~9IS'Io_24 .......

~,
95'lI._1'2_

~g,;'1._-4!1_
NoS_d

g,;"'_96_
NoS__

g,;'!l,_2_
~

__ 24_

~95"'''''''72_
No_oI

l/S'I.-.-4!I .......
~_.

""'1._96.......

''''99,~

If,1i7
99,23
f3.16
99.28
NA
NA
NA

"'
'"99.74
10.....
9710
fl.16

100.00
NA
NA
NA
NA

1910

1435

"

4.95

4.23

4.28

4.14

2.70

,,,

OR·7.()1·3100
00·7·(11-3112

% OI'~ CcnfJ'mlStionlRejecb Sent WIH1 3 EItItIMu o.y. . POTS P1alfurm
'" Or~C"",,",,~ e:tt Sen! WiIhIn 3 8uUIeA 0 - L

100,00
99,93

IMJi!iiifl!·
aIM - Order ConIJrnleljon 7lme.fInd.

hii'

QR·l-l)1·3140
QR·l·02-3140
OR_I.()3·3140
OR_1-04_3140
QR·l-05-3140
QR·HI6-3140
OR·l'()7-3t40
OR·I-l)1l--3140
OR-l-l)9·3140
OR_1_1o-3140

OR·2·01-l140
OR-2-02..J140
OR·2-G3-3140
OR-2·04-3140
OR_2·05-3140
OR-2-06-3140
OR-2-G7.3140
OO·2~3140

OR·2·09-3140
OR-2·to-3140

~.~~~~~T...e-LSRC ..FIow-Through

AnnllI'" LSRC Tme '" 6lJnn· Eleclronic - No FIow-Througl>
%OnTl'TleLSRC"'IiI.Jneol.E.IeclrclfIic . NoflcM-T1'IroUllh
Averege LSRC Tlrne ... Ii liIea . ElecWoniI: • No Flow-Through
% On Tm~ LSRC >"'6 I.inet . Eleclrc>nk: .. No Fk>w- Through

~~~m~n;Ii"'~~F:"
Allel. LSRC Time >"' 6 U>es - F..
%OnT,",~LSRC""'61.inet-fa.

~~.;~~~n:;':"R"jaelTimfl -I'k>w-T~
Awtege LSR R~ject T1ma < 6 LkIn ..E1e~ . No Flow.-Throogh
% 011 T_ LSR Re;e.:t '" Ii I.i>n. Eleclrobo;· No~ThrooJgh
~ LSR R~ject TIme >.. {I U- .. Eleclronk: - No Ar>w--Through
% On Tm~ LSR Fleject~ .. 6 Line, - EI&rtc>rok: - t-Io flow.-Through
AWl. LSR R~.iect T_ '" 6li1n _F••
%011 Tma LSR Reject '" lllJnat· F..
""""'~ lSR Reject T1rrIa >woe U-.. Fa
% On Time LSR Ra =-Ii liIn . F.

~- '"9S... _2 ....... 99..... "'" .."
~.- '265

1l6"'_24_ 98,64 "" '"~- 1519
""......... 1'2 ....... 9964 '" .."
~- NA

9S'Il.-... 4lI ....... NA

~- "'ll$"_96_ NA

~- 0,03
$$""_2_ 100.00

~-
10,47__ 24_
99,00

~- 14.*95"'_12_ 10000
~_.

NA
1I!>"_4lI_ NA
~_.

NA
9S"'_96_ NA

OR_l'()3-3341
OR-l-o.t.-334'
OR-Hl5-3341
OR·l-o&.-3341
OR_l_07_3341
00_1-08-3341
OR·l.()9.3341
OR·I-1o-:n.t

OR_2-03.3341
OR·2-04-334f
OR-2.Q5..334t
OR·2-()6.3341
OR·2·07-334f
OR-2-08-334'
OR·2-Q9.-334f
OR_2_1l)-3J4f

00_1_07_3342
OO_1-llll·3342
OR·f.()9.3342
OR_Hl)-3342

OR-2.{)7-3342
OR-2-08-3J.42
OR_2·09-3342
OR·2-1o-:n.2

A_. LSRC TIme '" 6~ - E1edronic - No F\ow.ThrOllgh
% On ""e LSRC '" 6 lJnat - Electr<>nic - t-Io~ _TIwough
Awerage LSAC Tm~ >"' 61..inn _Eltdroni<: - No f_Through
% On T1rne LSRC >oo6l..ioes - E~OIlil: .. No FIow..TIw1lugh
A....... LSRC T1rr!e "'6 I..inn .. Fu
%OnTm~LSRC "'Ii I.Inet-FIQl
Awr. lSRC Time _Ii UrIea· 1'..
%OnT_LSRC_IiI.inet_f.

OR-2 - RIo od 1ine.fne.. - R rHIinntIl _ QuaWIuliott

~~~;~I(:~~6\~~e.::;:No~~"';.~ough
"--III LSR Rejad Tm~""61Jnu· Eledroric:: - t-Io I'low-Through
% On Tome LSR Reject>"' 6UMs·~ - No FIow-Thr.....
-.ga LSR RejectTme '" II U-. fa

%OIIT_LSRRejecI:<61Jner,-fa

~~1!,,:;~s~,j::.:"':..;~~;!a

A_III LSRC Time '" 6li1esi - Fa
% On TInM LSRC <Ii LItln _Fa
Average LSRC Tlrne .... , 1Jner,. Fa
'lOOn rm~ LSRC _6 WelI- Fu

OR-2 • 7lmdrt.s"' • lJirln l QIMIItIc~

Average LSR eject Tim" '" 6 L..... · F.
% On Tom~ LSR Reject '" 61..ir.esl· F..
A_. LSF!. R~jed TIme -&U- - fa,,:
"'OnTim"LSRR~' -&Unn-F..

lid

~l/S'I.-'1'2_
~,

915"'_n_
~_.

95"_\115_
~,95"_96_

~
__1'2""'"

~
__1'2_

~--_.......
~--_ .......

~_.

\16""""'''_'
~,

96"_\115"","

20.57
10000

"'NA
NA
NA
NA
NA

"...
100.00

NA
NA
NA

"'NA
NA

"

'"

'"
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Ave1lIlIO! lSRC TIIIle <:6 Unes- EIitct'onic - No FIow-llnK/Gh
% On Time LSRC <: 6 Unes - Elel$oric • No Flow •Thtough
Average lSRC 1me ,.. tI t.ne. . Elecnnc - No Flow-TlwOlJllh
% On TIme tSRC >006 ....... • oric _ No Flow-Tho'

5315' t2E4Wt;;ICO

OR·'-03·3342
OR.,#3342
OR+05-U42
OR.\..()6.3342

_.

'"
. "

"'"
-10,00'"

, - ::-'"?'''''',n-"E"''!

-~
,~ . ~ ~)~ I

.34.12
85.00
28.16
100,00

NA
NA
NA
NA

1103
10000

".NA
8.61
NA

100,00
NA

100.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

~_.

115.. _ .. J>oIn

~115"_n._

~
__72 .......

~-1lS......... 96J>o1n

~115'l1o_n.J>oIn
....S_d

115.. _n.J>oIn

~---.........
~
~
~
~-$5'l1o_n._

115.. _nJ>oln
115.. _12 .......__71_

~-
__n._

~
~
~
~-115.. _5llI ......

!l5'l1o-'5llIJ>oIn
!l5'l1o_lIIII .......
liIS'lIo_9lIJ>o1n

:r§

~~~S':~~s<~~~:~~~'7:~
A.... lSR Rejed TIme - 61.Jnn _Eleell'lIlW:. No FkIW--Ttwough
% On Tome LSR~ ... S UniK - Eledronic - No Flow-TlwCllVl
A\Oef'8gO! lSR Reject TIme" S UniK· Fax
% On T_lSRR.;.et < 61Jnft -Fa.

~~~~tt~~~:..

OR·' - R r nm.JlnH.s

V8f1lOelSl'l ~Tl""'< 61..1nn· EledrO<lic - Nl) FIow-n,Ollgh
% On T_LSR Re)ect < I ...... - ElechnIc . No Flow·n,ough
Average lSR Reject rm.- 61Jnft • Eledrook: - No F1ow-Tlwwgh
% On Time lSR Rof _ 6 ..... · EledrorOc - No Flow-

Averagel.S1'l TlmecSU-·E ·Nl) Th'llUgtI
% On Time lSRC '" 6li:>e1-~..nnic • No Flow.Through
A_age lSRC Tome >_ I UniK·E~ - No FJow.Through
% On T""" lSFlC >-6 1..Inn. . - No Flow-Thro

OR-2 • f J'lrrMIinH.. L 1M/IIk.r/an

A_-rI8lSFlC Tine < 6 a-- 050, ~~I & 0$3. Eledronic. - No -~ETh<
%OnTlmelSRC<6 ...... • NonOSll,DS' & DS3-EJe.c:tronlc: -NoF"-"
Average l$FlC nne >- 6a-. Non 050, OS1 & OS3 . Electronic _No flow-

=t:g~:::=~:=~::~~::
Average lSRC nne »0 6 I.irIn -DS3 - EJoQ'onic _No Flow-Through
% On T1meLSRC -e lNe. NcNl 050. OSI & DS3 - Electronic - No F'--~
% On T.... LSRC >-li u.n ·oso -El&cItoni<: - No Flc>w-Ttwough
% On TmI. LSRC >006 I..Inn -OSI - EIedronlt - No FIc>w-Through
% On T_lSRC >-6li1lM -oS3 - EIectn>nic:. No Flow-Tlvough
A_~lSRC T_ <6UniK_NClnOSO. OSI & OSJ - F••
% On T.... LSRC" 6 ...... • Non OSO,DSI. & OSJ _ F..
Average lSFlC Tine >_ 6l..lMa _Non OSO,OSI & OSJ . Fa
A__~lSRCTme >alllinn .OSO-F..
"-.~lSRCrm._IU".. -DSI-Fax
A-.gIl lSRC 'JlnIe ... IUniK -DSJ - F..
%On11me LSRC»'6U--- NonDSO, OSI 6DSJ Fax
% On TIme lSFl:C >_ Sa- -DSO - Fax
%On11melSRC_SI.irIn -DS1-Fu
% On Time lSRC'" 6 l..JneII -oS3- Fax

1'&3'.

!cu."A@ni ,tiJI1!P-Mli#jMili~

OR· f - Ordw" c doII~ • R Loo Q..-fIk.eon

OR·I-<lJ..3214
OR·t-44-3214
OR-I-%-3214
00·'·05-3210
OR-I-OS-3211
OR·I~J2t3

QR-HI6-J2H
OR-t-tl6-3210
QR·Hl&-32l1
00-1-06-3213
OR-HI7-3214
00-1·1)8.321.
OR-I.oo.3214
OR·'-09-3210
00·1-(19..3211
OR-HI9-3213
OR_I_10·J214
OR·Ho-J210
GR-l-tO-32ll
OR_l_1Q.-J213

OR_Z-oJ.-3343
OR_2·04·3343
OR·2·~:J3.t3

OR·2-Q6.3343

OR·H1J-3343
00_1_04-33(3
OR_I.Q5.-3343
00-1-06-3343

OR_2..QJ.-3200
OIH-G4-3200
OR·Z-{l$.3200
OR·2·(l6.-J200
OR-2·07·3200
OR-1-O&-3200
OR-2-tl9-3200
QR-2-1o.3200

OR·2..(1J-33(2
QR·2·04-3342
OR-Z·Os.-3J4Z
OR·2·D6-3342

PH..'· ;;

-.-----
""""""'

-030

'"=-
569142

$69142
9142

40.86

19.11

=16.0
0.12

8,01

1:<'.36,..

~-
51.35 ""~- 51,01 ""~. 11.9J ""

1_"-Ontott - Ill: EmIrs §!§ 576 }3Ei1121...__...~~-~ ..-
""

_ .. 2 .......
99,10 1615 •.10

- 100.00 7615 '"1% Ackno\MI!'!Qement com !IS

JLegrod NoIalion§ defined 011 Lellt'ftd ""ed - last page

Con1pIelkln _Avwagoe Rnponu Tme ....~
CompI8tivn NoIce - ~ On 1'ImB - .. - _ ..... _
W..CornpIeIioln NoIioe • AV!iI ReIpCtlle TIme ....S_.w...""C""....· ,",_"",""-%",,o,~_"'L -' !15....__..... _

OR-.6-01-3000
OR-G.02-3000
OR-G.Ol-3llOO

OR-5-ll1-3000
00_5-0:<'_3000
OR·~J-3000

OR-9-0I-JOOO

OR-3-01-3000

OR+01-JOOO
OR-4-02-3000
OR-+04·3000
OR+OS-3000

OR+09-JOOO
OR-4-HI-JOOO
OR-4-11-3000

I.""[fj-'il-~'"'"'E:-=-=·=·===============:JOR·3-01-3000 I~ Rejects

0If-.4.~ ole NofItkBlkw>

""-OR+01-3000
OR-4-06-3000
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---
3,72 5.74 14722 "

, , •3.72 ~ 14722 "3,72 1.53 14722 1103 , , , U6", 5,57 ,= "
, -2, 6

." 2.08 ""
,. , • , , ,

6,22 '"
,,, , .,

'n 1.33 ,,, • • 1,60
7,27 8.1$ '" • ,
7,27 ". '"

, ,n $,24

Pw1Iy_VlR_
P~""VZRIloil

P~"'vz_

'ortor_VZR_
I'wIyWIIIIVlR_
'....,._vz.RIloil
~""VlR_

'''''''WII/'lVlR_
I'orIIV_VZR_

!itl;';4U&1iIf..

:~::~::~g~ :===g:~:i:::~:~is~&INPl
PR_l·01.3140 Aveillge lnIefyalOllered- TotaINo~_PIatfcIml
PR·f-03-3112 Ave"'lIe lm:rvalOlfered - DiIpM:tl (1-5 U>nl-loop
PR·I-03-3140 ~.w..1ntervalQnered- DI$paIch(l-5lWlM)-~
PR.I-.(l4-3112 A1terageInterY1llOlfered_~($-1 ~)-loop

PR-I-04-3140 A_-sl'llnlerval OIIered- 0IIIplltd1 (6--1 ......) -f'IatIonn

:::~~~~~1~ ::::::::g:::::~aIdl t:: ~~ t=~: ~onn

f'R.2 - A C ,." .hfwvaI ,." $,47 14425 '" '"'" ~ 14425 "'" 1.S4 14425 " '" "
, ..

441 '" ".. , 453 , ,
4,41 2,31 ".. " " ".552 '" 388
5,52 1,50 '" "

,
723 '.00 " • •1,23 '00 " 574 5.18

63.10 55.56 109885 " • ,
70.56 .... 109885 "" 139 1893

"." 9&.81 "..., "" '" "462 16.67 ""'" .. •• "1,81 , ""'" " "
, ..

44.59 .... 20120 " " .,
90.33 '''' """" 1018 "17,51 ~ .. 109385 "" .. 4,111
85,98 " .. ""'" " "17,32 ~ .. 130005 " 0,49 ...

1.51 1,19 36173 ..
1,51 '00 36173 "

, l.l4

00' '00 '"'' .. 0,15 "00' '.00 36173 " "
,

0.01 '''' 36173 .. " "'" ,'" 36173 " 0.11 0,09

5.57 ", 201732 ,n
5.57 '" 201732 ""3.70 1.19 201732 ,..,
370 0.32 201732 ""372 ,., 201732 2443
3,72 2350.00 207732 ,

I '''' I '.00 EZ25701 :; 11III'''' 0.00 Z25101

- 98.13
18.63

''''

PoriIy_VZ_
P""_Vl_

PorIv-.VZR_
Pwty-.VlR_
' ........... VZR_
P~_VZR_

~~,-

I'ariI)' VlR_
'...., VZR_
'....,. VZR_
''''''''VZR_
"-"Y_VZR_
PwIy ... VZR_

,,,,,,.....,VZR_

~,...,_VlR....
""'_VZR_
""'''''''VZIl_
'....,..... vzR_

-~
~
~
~-PoriIy_vz

R
_

'....,_IIZR_P...., .... VlR_
PwIy_vz_

'oriIy_VZRIloI
'''''''-'VZR_
'...,...... vzR_
'''''-'''VlR_
'Ii'II\'_VlRIloil
""'_VlRIloil
,..., VZR_
'...,- VZR_
,...,- vz_

,..., VZ_
P~ vz_
' ......-.vz._
""'-'VlR_
'oriIy_VlR_

'""",vz_P..., ....vz_
""''''vz_-'_Vlll_
'"",_VZR_

Pl'W. C~lOofth,h){~... ·"""""''' Ofh-rlSwIro:h 4 IN'"

~==:~~~(:;~5~.':..~1
'l4 CoInplet8din3 o.y. 11·5 UlM· NoDnp.Ich)

2 % Completed in 1 Day (1·5 Uln - 0Iepe1c:h)
% Comple!ed ... 2 o.y. (1·5 u.e. • o;.p.lchJ
%~ ... 3 Deya (1·5 LN.. 0Iepatch)
%CompIeted..,40. (1_5~.T->
%~ .. 5 Oay$ (1-5 u..- No 0ispaIch)

2 ~gon~"':=:~ (~:~~ ~T~n.lch)

Pffo-f- _~.d
A'ler.[MI.ey~_ Totel
% MiuedAppMllmenl_ c........

3 % Mlseed Appo:>inlrMnt - VeRzon - Dilpalch - loop N_
%......, AppcIjnlmenI_ Verb:on - DiIpatdl. PletIorm, % MiIft<I~ - Ver\lon - No~Ich - 0lIW" hm Pla1form " Hot cu:, "" MisHd Appc*11menI- VIHtnln - No~ - Plettonn
'l4 On Time Perfor!n_ • LNP, % fAA - Cualomer - l:lue 10 L.te o.-def Conf.. Hot cu: l<><>p, % fAA-- C__ 0tM1Il1.l1e0rdel' Coni.· Olher ..... Ptollonn" HoI CuI
% MA._ Custo.-ner- Due to l •• o.-def Coni.• PlItIonn

3 % MA._ VZ _ S1d.1nlerval ('/PI C"*<Il Onler& - Oisp. -loop New
o % MA- VZ- std. .-.cenoll(W Coded) 0..... _ DiIp. - PlatIoIm

~ ~:::~ :=~==r:g=~ =:-:~: ~ ~*::" PlMlo.-m" Hot

PR-J.Ol·3142
PR-3--C2_3142
PR.J.03-3142
PR-3-04-314
PR.J.«..3t42
PR·3-06-3142
PR·3-07·3142
Pfl·J-.oa.3142
PR-~314

PR-J.1O-J142

PR-4-02·3100
PR+OJ..3100
PR-4-004-311
PR....-04-3140
PR+l)5.312
PR.....05-314
PR-+07·3540
PR-4-08-311
PR-4-08-312
PR+Oa-31411
PR-4-10-311
PR-4-1().314
PR-4-11-312
PR-4-11_314

PR-2-01-3111 A_ageinhlnlalCompleted-TObII D*spIItdl-HotCulloop
PR·2·01·31Z2 Awrlglllntant Completed - TOlilI No ~1ldI· Olher (S>NlIch" INP)
PR·2-01·3140 A_lie lnlerYlll CompIeted_ TotIlI NoDispmh. PIatIo.-m
PR·2.(l3-3112 Av.,.InttiwICompIetitd -~(t·5u.e.)-loop
PR-2-o3-3140 A_.lnIerwlComp!eted -1:iiIplIIch(1·5~1-Plllllo.-m

PR·2·04-3112 "'-.goo interiM Completed·~(S-Ilhn)-ll>UP
PR·2-04-3140 Aver"llelrRnllllCompIeted· OlIpMch(5-IlWte&)· Pb1l1orm

:::~~t~:1~ ~=g=~:g::=~: :g=~:~m

• iIIu

PR-4- ......,
PR-4-02.3341 AIIenIge DdlyOays - Total
PR+OJ.3J.Cl %MA-Customer
PR-4-Oot-3341 % MA - VZ _ O!spaldl
PR-4-05-3341 %MA._VZ_No~ldl

PR....-08-3341 % MA-Cuotome<-Oue 10 late Ordef Conlimalion

~~~:~~~: "~C::""-:o::l""-o=""·":::e.v.,."",,,,;":w"'",;g"::.;"~.<;g;,",:::::"":~~,;;""".i:"""",,,- ...J

"""_VZ
R

_
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PorIv_VZR_ 100,00 10000 " lj#iiJi&ii#i#ilM
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,

~- 8.98 • ".. "P..,..... VZR_ '50 1.75 1071 "Porll\t_vz
R

_
1.10 ~ ".

~- '''' ,
PwIy-'VlR_ 1.23 '50 "., ., ,U
""",_VZ R_ 1,32 ~ 50.

'"",,_VlR_ i·:: I l-1i f ~S~ h5 011P.-q-""",VZ
R

_

''''"""'Y.... \lZ.R_ 0.00

Po<ily_IIZRIloil
~~=r
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P..-.y ...... VZR_ '''' ,'" I 1548
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_. 'W'Flle. ; ....... .- --cuc~. ---ClEC~ --nP;:R-='!i-~A~~HI~.t~-~.Jl"'''''''"''~*,;;-;;",;;;;- .,
~=:~::~~ =====i==:td1
f'R·1.06-3210 AverllJeHenillOtrered--: OSO
PR-1..Q7-1211 A_lgeIltn'nllDrllr~- OSl
P'M-oB-J213 Ave.-1oe IIlttinI1II00000ed- OS)
PR-l-D9-3510 ~lnIerVIIlO!Jlll'ed-TollI-EEl

PR-l-09-3S30 .......... InBvaIQfJeJed _ TolII·1OF
PR·1_12_3200 "_""","_,.""Off""~",-d~-E_,,,,•••••cl»!- --'

1'..-y .... Vl~_
l'or<y_VZR_
PMy ....lIl~_
P....,_Vl~_

Pod:r_VZR_
P..-y_IIZR_
PMy_IIZR_
1'0000_VlR_

10.11 "" '" "lUO 13.41 '" " .~ , -3. 4..'" "' '" •10.n 13.50 '"
, ,

NA ""10.93 11.67 '"
, $.89

NA 15.40 ,
7.99 8,79 m " '" 141 -1)60 P

PR·2..o1-32OD
PR-Z-02-3200
PR-Z-06-3210
PR-2.o7-3211
PR-Z..Qa.3213
PR·2.{l9-3510
PR-Z-09-3530
PR·Z_18_3200

PR-+01_3Z00
PR+01·3S10
PR-I-01-]530
PR-4--e2·3200
PR+02-3510
PR --02·3S30
PR 'OJ.3200
PR -oJ-3510
PR-4.-08-3200
PR..f--090J200
PR .{l9-3510
PR 'Oi-35:!0

1'R..'.J1. C -...I., ~
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="F=~~d=::'F do
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AlleraoeDel8r 0ayI. T.... -~
"-age DeIB»' 0ayI- TotaI- EEL
AYerage [)My 0ayI- TolII-1OF
% MiIIId~ _ CustoIner • SPICiIlI
"MiAId~-CuItom._EEl.
"" MA - CUItomII _ 0.. 10 la!II 0rdIr Conirmrion - Spec:iIII
"MA - VeI!za'1· stMdIrd InhlNIllW Codedt Ordlrl- TolaI- Speclllt

:::~=:===~~~:::i=:~~
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l'orIty_IIZR_-,--,-""",,,_IIZR_
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PIfIlrwlR_OSI
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~
~
~-PIfIlr .... IIZR_

"-"'wlIl_OSl
"-,,,wlA_OSJ

2.52 4,76 "" ",." 000 .n """ 000 ,,... '00 "
,

4.24 "" ""' ""'''' «« '''' "4J.~ "... .n "000 ,
", 0.00 '''0 ,
•• 000 on ,,. 0.00 ,

PR"'·trtr""on~

1'0000-'lIlR_ §B ,.
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1'..,...."lIl_ 0" 0" "" "P..,.wlA_OSl 0.00 000 .n "P...., ... ~_OS3 "" 0.00 •~_VlR_ 000 0.00 '''' "......,...-~_OSI 000 0.00 .n "P...,....-R_OSJ "" 000 ,



MFl_2_02_J112
MR-2·02·3140
MR·2~3-Jl12

MR_2_03-JI40
MR·2~4-3112

MR·2-tl-l-3140
MR·2-0So311'l
MR·2-lJ5.-3140

MR·3-01-3112
MR-'~1·3140

MR-3-02·3112
MR·'·02·3140
MR·3·03·J112
MR-3-03-3140

MR--4-01·3112
MR~"01·31411

MR~-02_3112

MR~·02·3140

MR-4-03-3112
MR~~3-3140

MR~·04-3112

MR~·04-3140

MR~-06-JI40

MR-4-07·3112
MR~7·J140

MR-4-o6-3112
MR-4-06-3140

MR·5-01·3112
MR·s.-Ol-J140
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Perfonnance Standards and Reports
December 2001
Verizon New Jersey

CLEC Aggregate Perfonnance
UNE MAINTENANCE - POTS J SPECIAL SERVICES

iMA¥'h44fi....
MR·2· r,oubI. IteDOrt Rat.
~twofkT.ouble Report Rate - loop
NetworkT........ R........ R.. -PIIIlform
Network T.oullIt Report ftlllle - Cenlr'" Office • Loop
NeMol'l Trouble Report RIIlIe - Cenlr81 0Ific>r, - PIa"""m
%S~ Reporls·loop
% Slb5equent: Reporlll • PllIIlcfm

~g~g:g~~::::::==:::~~
IfR-J - Mlultd If -...
~=~==:::::=..'"
% MIssed Repai' Appolnlmer-._ Cefllral 0IJlf;e • loop
% MINedR~~nI - Cenlrel 0lIlce - PlMfDml

~==::::~::-g:~=~:~oml

MeanT_To ReopM_ TollII-L.....,
Mean Time To Replllr _ TolIII· PIIItrurn
Mean Tme III RepU _loopT~ • loop
Mean rmelD Repei" -loopTI~'P\IoIlorm
Melin nne To Rep_ - c...... 0flIceT.~ • loop
Mean rome To R..... _ Cem-III otrica Troublll- P\etlorm
% Clelll.d (a. \nlubhs) -MlhIn 24 HeIR . Loop
% Cleared (Ill Ir",*,,") wilhIl 24 HouIs • Pllrllonn
% I;U crt $eMce > 4 ........ Pletform
% Out III S"""'e>'2_ - Loop
"" Out 01 serke" 12 hoon - PIallorm
% 0Ul 01 SeMce ,. 24 Holn . LOOIl
% 0Ul 01 SeMce ,. 24 Hoo.n • Platform
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-- _0101>....._

~ = ~
C~EC ,,-

S~E"", zos.....•_w _. -- ~-
~_VZR_ 0% 0.~9 6170\J5<l ~~7lJ6

P..ew_VZR_ 0% 0.76 61709S( 20713
P..ew_VZR_ 0,t5 0.00 6170954 45786~_VZ_

0.15 0.25 6170954 20713

~- 8,12 0." 75522 ~.

~~- 8.12 4,59 75522 '"~-, 0." 0." 61709s( 45786

~- 0" 071 6170954 20713

,......wlhVZR_ 1!l,89 6,69 6(1276 '",......wlhVZR_ 19,89 27,39 60276 '"~wlhVlR_ 23.47 34,62 9117 "~wlhVZR_ 23,47 39,22 9117 "~_.

15.05 9,76 5J303 '"~_.

"'" 31.29 53303 '"
P..ew_VlR_ 23,43 1825 69393 '"P..ew_VlR_ 23,43 25.01 69393 ". • ,
P..ew_VZIl_ ... 18,13 60276 '"P..ew_VZR_ 2494 16.03 '0'" '" ·0
,......_VZ_ 1345 19,48 9117 " " .,
P..ew_VZIl_ 13.45 21,116 !l117 "

, -3,Z
Potty ..... VZIl_ 67,39 "' .. 69393 '" • ....
~_VZIl_ 67.39 62,SO 69393 ". , .,
~_VZIl_ 8076 82,44 moo '" "P~_VZIl"1Iil 64.89 59,56 47290 no , ,
Pooer_VZIl_ .... 70.99 47290 '" " ·j,4
P..ar_VlIl_ 29.39 19.56 47290 no '"P-,,\,_Vlll_ 29,3ii 35.88 47290 '" 3.99 ·163

P~_Vl_ 1/1,'8 26.44 69393 '"
,

Potty_IIZ_ 18,118 lB,75 69393 '" 2,72 ''''

MR-Z-02·3341
MR·Z-O~3341

MR-2·04·3341
MR_2-OS-3341

MR-J.OI-3341
MR-3-02-3341
MR·3-03-3341

MR~~1·3341

MR-4-'12·3341
MR~3-J341

MR~-04·3341

MR~-o7-3341

MR~-OS-3341

MR-s.-01-3341

"2·T~R RMe
NeIwoJk Trouble Report Rate_loop
Ne\WOI~Trouble Report Rg - C-.r 0l'IIc40
% S\j)seqooenl Repora.
% CP£ITOl<If'OK Tr<>Uble R Rate

MR-J_IrfIssItdRe
% MiMed R..... _ Loop
·kMaedR... ~-Cer*'"'Oftlct,
%~ R oinImenI CPE fTOl<JFOK

Mellnl'lmttTo Repair_ToIIII
Me.. T_tD Repair·loopTlooiIle
Mean T1Ine To Rep. - Cenllel otlk:e Tft>Uble
% Cle.ed (B. troubles) wilNn24 Houle
% au ofSel\IlclII > 12 ""'"
% Out of SeMc. > 24 HOIn

Hit II.

"-"v ..... VZR_ 0.48 0.67 7711' 3128
Proy_VZR_ 0.15 0.19 n119 3128

~.- 10.97 0" '" "~.- 0.86 0.61 nl19 l128

P.ty_VZR_ 45W 4,76 '" ",......_VZR_ 32.20 16,67 '"
,

~~- 26.28 000 '" "
PM!I'_VlR_ 2387 1706 '" "PM!I'_VZ_ 2682 1699 '" "PIIlly_VZR_ 14,64 1730 ". ,
P..,_VZR_ 64,/19 8148 '" "P.-y_VZIl_ 61,78 44,00 '50 "P.ty.....,VZft_ 35,91 "00 '" "
PIIlty"'"" vz 11_ 14,99 14,81 '" "

"

9,44
10.HI
10,0

,
".
003

MR-2-T""""R" .-
MR·2.Q2-3342 Network TroWie Report RatIl!-loop P..,_VZR_ , , 0.72 135172 "...
MR·2-G3-3J42 NetwwkT~ Report Rille _ C....III 0lIice P-,,\,_VZR_ 017 '" 135172 "...
MR-2-04·3342 % SUbseqJenl ReporIs ~-

10,85 000 3123 '"MR·2-05-3342 % CPEfTOKIFOl( Troublo R ••• ~- 1.77 0,61 135172 "'"
1IIIt·'·lIII!JudRe -MR·J-OI-3342 % Missed Repair AppoinlmBnl -loop P..,_VZ_ 2415 721 "" '"

,
MR·3-02·3342 % Mi$$edR~ AppoinmlBnl - CenIreI Offtce f'MIl<_v.:R_ 30,51 ".00 ... " "MR·3-03-lJ42 % ....... .... CPE lTOKIFOK ~-

19,51 '" ".. ..
MR-4· TrPIIIJB D<.tmfotI hlWvala

MR-4-02.J342 Me.... Time I'> R.... ·loap T....&>IoI ,......_VZR_ 29.61 2120 "" '"MR~-D3-3342 MeIIIl T_ To RepW~ Cenlrll Oflice Tloublo Potty_VZIl_ 1991 '" ... "MR-4-04-3342 % Ck-aIed (.. "ot-t>lea) ....... 24 Holn POf'ly_VZ_ 59,27 69.42 ".. '"MR~-o7-3342 % Out of service > 12 holn P..,_VZOl_ 75.53 53.70 '''' '"MR-4-01l--3342 % Out oj Service > 24 Hcus FW'ly_VZR_ 39.l1 28.70 "" '"
MR·s.-Ol-3342

MR-5 _R~ TraubIBR~
P-..v_VZR_ 2213 14.OS ".. '" f!¥ii\i#',#¥ij 3.85 2.10I % ReoNt ePOrt5 wilIW130D

cominued
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~ TrrdlIe Report An Loop
Me~,T.ouble Report R-. - C..... Ofllu
%Stm~ Reports
% CPElTOKIFOK TIOUble Re ale

Me..TmelO RepaiI- loop T.cd>Ie
Mean Tim. To Repair _ C...... otIcoI T........
'" Clewed (".Olbie$) wlhl24 Ho.n
% OutofS«vice" 12 tan
% out of SeMc:e ,. 24 Holn

_.-

''''""

_ofONeno_
,~...-

'"135172 1551

135 72 1551
135172 1551

NA
NA

NA
NA
NA

--vz cue-

75,53
39,3f1

1.21 000
0.17 0.00

29,61
19,91
59,27

10.85 .....
1.n 1.61

Parily_Vl_
P.."._Vl_
F'orIIy_VZ_
PMy_VlR_
PwnIy_VlIl_

fY"'Y_VZR_
Pottr_VlR_

~
~-

-"'_Vl_
F'orIIy_Vl_

~-

.,;;:;g

Carrier to Carrier
Perfonnanc& Standards and Reports
December 2001
Veraon New Jersey

CLEC Aggregate Perfonnance
UNE MAINTENANCE - POTS I SPECIAL SERVICES

MR_2· TroubM If If

(Mli_,. i

MR-4--02-3343
MR-<4-03-3343
MR-4--0<4-3343
MR-4-ll7_3J.n
MR+08_3343

MR-2-02-33U
"'R-2-03·33-t3
MR-2-04-33-tJ
MR-2-llS-3343

....JI<:.

MR-J-ol·3343
MR_J..<l2_J3-t3
MR_J..<l3_3343

2213 NA

19235+1' tM4

"'1'1-4-01_3200
"'1'1+02-3200
MR~3200

MR--4-Q6.3200
MR-4-07-3200
MR-<4-O&-3200

MR-5-01-3200

F'orIIy_VZ_
p-ay_VZ_-.._vz_
F'orIIy_VZ_
P""_Vl_
p-ay_vz_

".,..
97,26
49.31
11.17
275

15,61

11.70.."
93,33
46,15
23,08
7.69

2667

'"",50'

'"'"'"
'"

",
""""
" -ll,ll3 !PI

Ii egenc! Nolalinnt ""med 00 Lrllend lheel- lasl page
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Carrier to Carrier
Performanclt Standards and Reports
December 2001
Verizon New Jersey

CLEC Aggregate Perlonnance
TRUNKS

'"-9500
500

•• t '1
( 5,00 J

~-15'01. ,0_F_2~ ...

16'01. "_;F_2~ ...
Z'l. ... to..,........,-,--

j!6kbif"iU

OR 1 • Ordw- C<>l'JllrJttaliM 11m....«

_.

OJt-Z_R 'nm.........
OR_2·11_5020 Average TfWIll ASIil Rejacl ,me "'_ 192 Forecasted Tru1kI
OR·2·12-5020 % On TIme Trunk ASR Fle ct <>< 192 FOi'eCll!Me<t Tn.o>ka

OR+11-S0'20 A_ageFirmOr~ClIIIlirmilllion(FOC)TII1Ie"'" fOi'_ledTrunb
OR_1·12_5020 % On Time FOC "'. lt2 FONCeI:Ied TRrlb
OR·l·1J·5OQO 'llo On TIme~ layoul Record (OLR)
OR.l_l~$020 .. OnT.... R__R.....-I«_tVZ-cUC--.t)<.,92""'-T......
OR·l_l~50JO 'lIoOn11rflO'R ·R .... Olbound -cue ~19'2FanocaaIlodT""""'•

PR-1- A _",..ow.red
PR_1·09-5020 AV~iIIge Intervlll otfere.d- TDI8I "" 192 FOi'eclllted T...,,,,,
PR·1-09-5030 Averill Inlerval On~ed _ TOlal > 192 For..clIS!..d & Unlor.....sted "".

2)0
135 '"

PR·Z _ A.. ln8fYilll C .mI
PR-2.j)9-5020 A_all" Int<HvelCon\pletd_ Total <. 192 FOJKUted TI\lJ"ib
PR-2..Q9-5OJO "....... Inle<YaI C - Total ~ 192 F",ecltSled & Unforecasl.d

Hi

Pf'l-.4-01·5OQI) %UiHedAppoir$llenl-VWon- otaI
Pf'l-.4-02·5OOI) "-'Deley Oaya- Total
PR-.4-0;}-5000 % Mio:aedApp<Jinlnlenl- Cuelomer
PR-4-09-5000 % MA _ VZ - Std. htlatYlll Orden_Total

9558
n

9558".
8079

8079

PR-S-Ol-5000 % Mil5sed AppoirlIment - V.on _ .ciliIiu
PR·S-02·5000 % Or"""' Held lor FadIiIiee > 15 Oev
PR.5-03-5000 % Orden Held lor Facilllies ~ 60

PR~l·5000 %InooIaIationT.lUlIes,~"""'30Da~

PR-6.Q3-5000 %lnsl, T.oW!este dwllhln30 ·FOKITOI(JCPE

..
4,09

05~

..
e"

"
,till!

" Wi 635

.. E 5@

-
W

oo
"....,..

--
c...
e"...
10.96

'"c."

100.00
100.00

NA
105,00

NA
105.00

NA
M."

NA
NA

43,00
38,00

100.00

'"''NA
NA

gl.8e 91,89 "
100.00 92.59

P-q.-,VZ_

--,-- ---,--_ ..........
~
~-

lIf;/4¥5l1fA

P",,_'XCIFGO 0,01 0,02
._,

~-.or.C/fGO 3.1. 227 "PooWy"""lXC/fGO 100.00 100.00 "P...,....."IXCIFGO 68,42 39.29 "p..... _lXclmp 15,79 12.50 "P__ lXCl~GO e" 1.79 "P.... -.UlClfGO c." c." "
ParilywilnUlClfGP 10,~3 7,1. "

NP-S-OHOOO .:--.:~:"'7"au:r::I'4lin 30 .......e<l

NP-6-01-50oo j~~~U:"hiille<:l"rille LERG EffectIVe Dat.,

NP.2-OHi110 ~:"~~~''i;'''=C~~~_~-~'~.".,;:._~,..=;"':c~O',,,=.::-;,_"',__:::::::;-;.""""""'''"'.'""~".~._...=_=" ~.. .., r-.l$_ 0.,.
flIP·2-01-6120 ""O"Tn.R......"R_k.-~T.... lI"tr\oolRl.lICOPI'.ccot.\IIrO.-'I·....- _..,T....·t5_~
flF·2·02-6110 "YtnDltInlefval.~CoIocollon·New No~

NP-2-02-6120 " ..... ~·PIIysic:olColocatlon·~ No_
NP-2--03-6110 lwefagelnten"ot-SCOF'E-New No_
Np·2-03-6120 AwfagelnleJval-SCoPE·.-.uan- No_
NP-2-04-6110 A_.ve 1nlenIeI- ccoe· VZ Equip_Ie s...:u•. Norw 1<0_
NP·2-04-6120 AvoIfa""I-""_CCOE ·VZEqulpmentle s-.e·............. No_
NP_2--05-.l5tl0 A........"" 111lerVilll- ceOE _VZ Equipment. l.Ir&olcuJed- New No_d
NP-2-o5-6120 "'-evelntonoel· ceDE - VZE~1s~d - A.uon>enl No_
NP.2-06-6110 A_oge lnMfyoI. Vi1ueICoIDcollon - New No_
NP-2-06-6120 Aver. Inter¥.- Vi1ualColocaIion· Augmenl NoS_
NP.2-07-6110 'llo On T"". Total (Physical, SCOPE. CCOE, VirtultI) _ New
NP-2-1l7-6120 %On Tome TotoI (Physical, SCOPE, CCOE, 'h1ueoI) • Augment

~~:~~:~gg =~Del8yDays i:=!~. ~cg~~' ggg~' =~:~,O:Wm,,",

MR ·Ol-5000 M..... TIme To Repar - TOUl
MR I)(..5000 % C1eued (allroublee) wiIhio 24 H.......
MR 0S-5000 %OlltofSeMe.. >2Ho1n
MR OS'SOOO %OlltofSl!'M<:o>~hoIft.

MR"'-07-50011 % Ollt of SeMce ~ 12 houn.
MR...-oa.-5000 % Oul of S<f\Iic<! ~ 24 Holn

MR.2.pl.5400!:'"~=~=~::-Tolal
MR-4. Trouble 0UNtIJ0<J In....*

NP·l-D1-5000 % FlG ElICeedng 8lockirlg Stillnd.d-Common Finel Tnra
NP·l-Dl·50400 % FTG Ene"*'g 8Iot;lIDg S!>lndMl:I- DecIcatlod f ..... T.......
NP-I-02-5000 % FlG ElCC1I!e*'lI ElIocUJoSlu>dofd (No Ex<:oplions)- Common F..... TNnb
NP-' -02-50400 "FlG EKeedng Ellodiing SIuIdeJd (No &wptione) - Decicoted Finol T....""

::~::~~ ===::~~~~~==:~=
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Carrier to Carrier
Perlormance Standards and Reports
December 2001
Vef"izon New Jersey

ClEe Aggregate Performance
• UNE PROVISIONING_.

1'1'1+10-3342 % MA VZ _ SId.~I (WCode-d) Orden_ Di:lp.tcl>
1'1'1-4-11·33<12 %MA-VZ_Std l"'-<val Coded OtdeI1l_No 1d'I

VerbOft Rebil Rnultl

_ OIQ; --

~
~

VZAfflliateftasulls_ OBS 1"'_
~
~

PR-5 - F~c Mis.." 0nRn
PR-S-OI_3342 %~AppOinlmerJt_VerlZon_ ~

1'1'1-5·02_3342 % OJden Heldf'" FlICiIIIell" 11) o.y.
PR-S-03.33<12 % Or...... Held r",F.dlllin" 150 ~

' ..,
000 400..
0.00 400 ' , ~

.75 400.
0.00 400
O,lIl1 400

7864 iii11,~

~
'75 400

000 400
0.00 400

~
~

§l§3§iiiI72 113 8.14
6,1 392
1.46 ~3<I

4 *,

~IE==;t~~~Ef3'",~M~'gEHE3

~

~

~
"..11.51

~
.7~ 400

0,00 400
000 400

~
'70 1314

f2,G4 1570
9624 1~70 '

~
~

~
7 113 8,14

6,1 392
1,46 5634

~~
~~

PR-8-01·3343
PR·e.-02-3343

F¥W - JnsrMillllon 0<Idf\I
PR-&-o1_3343 1% ifISt.I""lion f,O<AlleSi~ wlIhin 300m

PR-. - 0"." 0rIhws IrI • Holds_

PR·S-Ol_33<13 1":;;:~~·=:"~~:'I!!~"~·~·n~"~~"V~_~::-_"""''''=:------------'
1'1'1-5-02-3343 %Or...... HeldlDfFllCilllin .. '50aY*
PR·5-03-3343 Ll!%c!"',-"""....!!!!!,"''-'',.-!!C!!.C....!.!l!!l!. ---'

1'1'1·1-01·3343 A"eralle Inlervotl on",ed- To"l No DiGpotdl
PR_l-02_3343 Ave' lnIerwI~red-Tobll

PR.3-(J3.33<13 1.:-;;C:'-~·;;;C~..:J'(;wm~'~';""'~"'~I~~~'~"'!=.)"."'""-------------'
1'1'1-3-10-33<13 % CoonpIetedwlin 6 O"Yll (1·5Iinetoj T"'..
1'1'1·3-11·3343 ,%",C""!!!!!,."~wm""'CD",,,,,·,,....,,,,.!,....,,- ---,
1'1'1-4-02_33<13
PR-4-04.33<13
PR-4~33<13

1'1'1·2-01·3343
1'1'1·2..(12-3343

UNE MAINTENANCE

~
~

~
~

29,61 2335

~
2961 "',

19.91 ..., 1991 ...
59. 7 ".. 59.27 "..75.53 2105 75,53 ""39.38 "" 39,38 ""
22.13 ".. l@fll*' ;;;:,1 ... 22.13 276-4 Ii if

VOIrIlGn R.ealI RH1IItI VI AINia.. Rnlllts
--. CBS $N_ __ OBS $1,,_

~~
~~

JfR-5- R.~TroutHeR~
MR._MII_3342 I % R"f!iIt~POJii -... JO

MR-4-t'2:.3342 Mean Time to Repair. Loop T,OI&
MR-4..QJ.-3342 'II...., r_ ToR~_ CeM•• Ofllce T,<><tJ!e
t.rR-4.1)4.3342 % Cleared(8I\foItin)wiIlin 24 HIIUI1I
Mfl-4-o7·3342 % Oul 01 Senoioo" 121>oun
MR-4-oB.3342 % OUt 01 sefYice" 24 Hours

~
~

~
~

'" m,

~
29,61 2335

19, 1 ... 19,91 ...,
59.27 ".. 59,27 ".." , "" 7553 ""39.38 "" 39,38 ""
2213 ".. ¥W41 ... ii!.ii! ¥¥' 2213 ".. 'F: ,

MR-4-0'2-3343 Me.... _ III RepIIif -loop TfGUtIle
MR-4-0J.-3343 Mun TlIM To Repeir - C~.. 0flIce Troul*
MR-4-04·3343 % ClIo.." jd1JoulllM) wII*l24 Hours
"'R-4·07·3343 %OUI:oIsaMce> 121>otn
MR-4-Oe.-3343 % CM 01 Seow:e > 24 Hours

• See 1M C2C Gl.Ii<Iftnes at In 27 .'" Relellal'll Des lion
le NoI_ defined on l~ wei . a
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Carrier to Carrier
Performance Standards and Reports
December 2001
Verizon New Jersey

LEGEND

UD '" Performance metric is under development
NA '" No Activity

T60 '" To Be DelerIDoed
UR = Under Review
RQ = Reported Quarterty

NEF = No Existing FlI'lctionaIity
P =Z-Score Equivalent from Permutation Tesl

R3 =RlXI 3 TImes Per Year
InteMlls 85 published on the WEB site
EEL - DS3 EEL loop

1-10 loops: loop Facility Availability Dale + 15 Days
11+ Loops: Negotiated
No Facilities: ECCO" 15 Days
Faciltty Check: n HOISs (In addition 10 15 day interval)

EEL - OS1 EEL loop
1- 10 Loops: 10 Days
11+ LOOPS: Negotialed
No Facilities: ECCD + 10 Days
facillty Check: 72 Hours (In addition to 15 day interval)

Facilities Available (Quanbty 1-8): 15 clays·
Facirdies Available (Quantity >8): Negotiated
Facilties not available: Negotiated
Facilities Check: 72 Hours

• 15 Days indudes the facility check

PO-1-fS1-EOI - In accordance with !he Guidelines, the transactions assodaled with
an Enview fail1$9 have been excluded from the performance reslits. From 12126101
\0 12127101 10:45 AM, 'M1olesaIe PO_l-07 Average- Response Time- Rejacted
Query-EDt Ifansactions were invail;l dlJEllo an EnVIew EDl1ailure and are excluded
from the metric calctJation Inclusion or these transactions would have produced. no
difference in the performance result for GLEe Aggregate P().1-07 EO!
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REPLY DECLARATION OF ELAINE M. GUERARD,
JULIE A. CANNY, AND MARILYN C. DEVITO

ATTACHMENT 2

REDACTED - FOR PUBLIC INSPECTION



THE MATERIAL IN THIS
ATTACHMENT IS CONFIDENTIAL

AND PROVIDED ONLY IN
ELECTRONIC FORMAT.
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BI-2-02 Timeliness of Carrier Bill - Electronic - BOS BDT Format

November 2001 December 2001
CLEC BOS BDT Bills Retumed On Time 23 26
CLEC BOS BDT Bills 23 26
Percentaoe 100% 100%

BI-3-04 % CLEC Billing Claims Acknowledged Within Two Business Days

November 2001 December 2001
CLEC BOS BDT Billing Claims Acknowledged On Time 17 8
CLEC BOS BDT Billino Claims 17 10
Percenta(:je 100% 80%

BI-3-05 % CLEC Billing Claims Resolved Within 28 Calendar Days After Acknowledgement

November 2001 December 2001
CLEC BOS BDT Billino Claims Resolved On Time 10 18
CLEe BOS BDT Billin(:j Claims Resolved 11 18
Percentaoe 91% 100%


