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;'oa..~1 't-J:~~: .'" 8·~·1·," _ ."'. . Dlltl "

OetawIY :~SC Intaarellon I-Tremc Plans I-Voice Trun

INole: t ronl-End Milestones
1 ~ MeS Configuration - Information provided by vz:w
on their MSC location sianallino. contacts etc.
2 - Cell Slle Seclor & RF . Defines the MSC and
individual cell site sector footprint. Required to engineer
and coordinate PSAP boundaries
3 • SS7 Galeway - Required to Signat between the MSC
and the Wireless 911 Service Provider SCP
4· MSC Integration - Tests the signalling between the
MSC and the Wireless 911 Service Provider's SCP
5 • Traffic Plans - Engineered by the Wireless 911
Service Provider to coordinate with the PSAP, load the
MSAG to the ALI Database, and load to the databases
associated with the SCP
6 • Voice Trunks - MSC to SIR must be in-place to
deolov WE9-1-1 Phase Iservice

!trun~s on 9rder ~ N_o_~!rm oi-der Commltmeni date
I
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e~dY f()i~L=____. ~_. __ ..
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Trunks on Order - No Finn Order Commitment date-_ .._.. _-_ ...._... -- _.._.- -
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Slalll Coon'
Mllesto.-: 1-MSC Conllau..llon '~.';.".,,~.. ,..

MllestOn.
.. Status'
«JlSCl

AntIclpallld
In Service

om
..lion -s..T..mc PIlina I·VoIce TrUn-1ii

-;'(~::j;~·'\!;t.;~;l1;f~)I~~I~
~.;,;;~.J.f;""': ',lo~';1~"-'I~.;''''~J,''J.;;

'PSAP ; Refuses'lQAceepl s."'ic;; Wrthou1 CuslomlZalion ()IJJ Screen ­
Presentation)
911' servICe Provider(lEG) - Refuses Trunk Orders until Tnterconnection­
Agreement Amendment Finalized
PSAP: Refuses lo-Accept Service Without CustomlZailon (CAS)
Trunks-on Order: NO FimiOi1:ier commitmentdaf-e------- -------.

AP-~Rerusesto- Accept Service WIthout CustomlzationtAlT'S"creen -.. -

i
Presen,a'ionl

.

911'.s.e"'.'i.Cfi.p,O-Vide...,.([EC..... j'.'-.Rerous.e...S.T.-.ru.'n..k 0.-. r.aers.rs Uilffifnlerconnedion-Agreement Amendment Finalized _ _ __
'rruriks on order· NO FIrm Order Commitment date
Yl'iV_: ACii.v.OIYQepJQili9.': ___~:. _ _ _ ..
Trunks on Order· No Firm Order Commitment date

I
frunks on Order· No Firm Order Commitment date
91 i SeiVk:e Provider (Lt=C) • Refuses Trunk Orders UniillnleroonneCiiori
iAgreement Amendment Finalized
:~H 1 service Provider (LEC) - REduses trunk Orders Uriiillnieroon-nectiOn
Agreement Amendment Finalized

1911 Service Provider (LEe) - Refuses jrunk Orders Uriill InterconneCtion
'Agreement Amendment Finalized
l~$!,p_:"J~~i ~~S~~~ih9..to}~1uJiiPi~ R.egy"~~is i~rj~j~~a.tiC?~!~~rov!i.__
1911 Service Provi er (LEG) - Refuses Trunk Orders Until Interconnection

j~g!~~!"_~~!!1_~~d~~!!!__E~n.,!~i~~~ . "'_
ITrunks on Order· No Firm Order Commitment date
I -
I·.. · .... ------ - ----.. --- ..
!VZW • Infrastructure Changeout (MSC Mar-02j
VM - infrastructure Changeout ('Msc Mar~02j

VZW - Infrasfructure Changeoui (MSC Mar·(2)
Ready to test ------------------- --- -
VZW . Infrastiiicture Changeoui fMSC Mar-52)
Ready to Test
ItZll'l- jntr~.t,uC!~r~ ~~anji~~ui IMSG ~"r-Q~j
vzw - Infraslructure Changeoul (MSC Mar-02)
Ready to te.t - .-
VZW: Infraslructur. Changecui (MSC Mar-02j
I7NI - Infra'iructil;. Charigeoul (M!it Mar-02j
VliN - lritra'iruct"," Changeoul (M!ic M.r-02j
VZW - Infrasiii.iclure ciiangeout (MSC Mar-(2)

I- - --... - -

-h-· .... · --

j
ReadYto Test

...~~-.i;W : A_C!.·.i~e..iY.. IJe.JlIQyin...g-­PSAP - Awarting CPE Upgrade

PSAP - Sland AiOn. ALI .
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Ma'-02
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Ap'-02 .
Feb-52
Apr-02
~i>r:Q.~ .
Feb-02
Apr;02
Apr-52
Apr-52
Apr-02

Apr-02

<:;omRleJe
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COI1l",el~
Complete
Complete
Compiete

gt?~~~__
,6 C0I!I~lete

_Co.mp),:,te

Complete
Compieii
~o~ple_~e _

_g~rnpl~te

Comeleiii
Complete I

Et~g:::~j
~~~~~:: I
gCll11P~ele i
Gomjllele
Complele
compieJe
<:;omeieie
Complete

_CC?~jl~!e I
-com~~: .1

fomR~ele.... 1fe>.ll1flI!le _ .

c:omjll"le' .

-- ..._-- .-

-_.- 07/31100 H

09127101
1-~

08110/00 1.:E
"02103198 1-~.- ------

10124100 1-E----

1-~

03127197 1:~

..-
-06122101 i:<
-----~ .. --

'1-~

09115105 1~~

10102/00 1-~

08/10100 1-~
--------- -

1-~

- 06124197 i-,
-----------

06/30199 1-~

04/12/00 f~-----------....

09101199 i-:
03108199 i;~

'10129198 i-~
06/12/98 1~
02112101' 1-,

nt-· 01715199 1.:E
051OilOi n
07131198 1~~

02125100 1-6
09128100 1 •
12104198 1
08128198 1
08124198 i

-
04121101 i

04102101 j
04127101 1

- 01112101' 1

tler,!ar~~_t? CO.lJ~I):_S.~~~if1:~ Pe.p.!lrt~ent _

!"i_~!s_b~!~u9.h gl?u_r1~__s.~~!i[~_ Offi~
h~~! Co!!~~he~iff's _~~!!!fr~1 ---
Cape Coral Police Departmentr" ,... , ,,- ----- ---
L~on (;.ou'-1ty ?~_~r!~~ ~p~_r:tllle...!!L _

~!ll'latee Emer~n~_iJ_1 ~£eDter

~~i~~~9un~heri!!s Dep~'!~~_~L _
-Crestview Police Department
t()keeCho~~~_go~~tYS~~~~f!:s-,?~~artm_ent
jKissimmee City Police Department

jDade City Police Department

1911 Emergency Communication~

;~_~u~~~~~ r:~I_~~_ 9~pa_t!'!I_e_~t.
IGulf Br~eze Police Department

FL

fFL

I
FL fHema_ndO

FL :HiUsborough
FL !Lake
Fi ILee
FL I

Lean

FL i~an~!ee
FL :Marion
FL iOkaloosa
FL ! Okeechobee
FL jOsceola

FL Pasco

FL Pinellas

Polk
Santa Rosa

f~ ~arasota ~ar~_s_~t~f~~n~~11. _
E~ , . Sumter __ S_umte! C_l?unty Sheriffs Depar1_rTl~nt _
FL Count 21
GA Banks Banks County 911
§~ g~erokee ~he~~~~~ q~Ul]jx.~~r!ft~_Q.f!L~.
9~ gl~_r~e g~e:t~~_~.S'.~!!ttf~J!~g~~!-rtmen! . _ _ _
GA ClaY'.0n <:;~lIe.ll~f'~rI< f'0lice Department _ __ __ ...

ii~ ~~l~~ham 1~~~i~!i1:~~~r~§nECy Commun~nsDepartme

~
_ ~ ~~JI_~ Ha!!,gounty.fQ...~~~~_~!!0..0s _

g~ i7:c1;"n 7:£;c~oE:;~n~~~'rncy Communie"ti~ns

q~ ~jn90jn !:-i~~~_Cou~!Y..~~I 1_~. , ,.._~
~~ 9~()!Iee Q~-'!.e~~~~nt¥_~~~!ff~_91fice_~_ ..
~~ _.. White __ \'Y.hit~. q_ou_rl!y ~rTl~rg~ncy Se.ryj~.~
GA Count 13
~~ourit l:i:ewTde _J ~t~t~~_f. r~; __~p_~~~~~rQr~~~£.gef~~~ __

10 i\da __ .._ Ada Coun!l'§.l1erifl's Offj~_
ID__~._~ ~2.n.!1~ville Bonneville COUrl!l!'.§~p _
10 Count 2
iC- CoJes ------~"C_C'oO=le~s-C""OlJnlyE!l-1,1 ~_=_------ ---
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,{:it:..~~~f~}~,~'{J'
',J:!~~~ t!t'';;j.j~~~;:'f~'~ .:"'(\1

1

~J~~~~oE2>1:~!
RInks

'''.

Ie Plane 8·V,

PSAP - Not Responding 19 ~uiiipl~ Requests for Informaiion/APpr~~~l----=

PSAP - Awaiting CPE Upgrade
~§"e -, Ni?t~esponding to Multiple Requ~sis tor infonj1aiionjApPIov~~·.-~·
Ready to Test
p~p - Aw~lHnij Sep_~i~ie W~fe~~~Jn.inj(s_B~m~lR

I~~~~ :~~t!H:i~ g~~ ~~i~~~ (Co~sondating;SAPsj
tP~Ap -No! R~~po';~ing jo M~~iP!~ R~q~~~~~ !()f !~i()rmati()_~f~PP~Q~~!
iP§~P - N()! B~~p()nc!!~g !o ~~~ip!~ 8~qlJ~~~ fo~ !!1f()IT!1~!!()~!~(!p~oval, .
iP~~p . ~()~ B~.~p()~~i~g !() ~ut~jp~~ B~~~s!§ !Q~ !!1fO~~!!O~!~!QY~
IPSAP - Not Respondil'l9 to Multiple Requests for Information/Approval
i~§~p - N()t_R_esp()ri~ingio M~ltipJE!Req~eS:tS: _iQrJrl~ormationjApprovaj
t~~!'p_:_ f4.~ai_~ing C_PE_~P9.r_ad_~JC~_~_sf)!i~~U_n9 !,S~P~) _. _ .
191_1 Servi~ Provider (~EC)· Infrastructure Upgrade Underway
1~§~~ - Stand A!a~~ ~Li .

IPSA!' - Stand AI.one. A.L1.
PSAP - Stand Alone ALI

1911 Service Provider (LEtj - Refuses Trunk Orders LJntillnterconneciion
;~r~~m~nJAmendlll~'1L~!~!llj~ed
!PSAP - Awaiting CPE Upgrade
1911 ~erVlce Pro"ider (LEG) - infrasiruct~re Upgrade U~derW_ay

[~! ~ ~~!~ ~f~~!~-~ (~~~~ -!.;,!r_~_slt~CJ~~Y_P:9~'!C!~_~!!~~~jL _
1911 Service Provider (LEC) - Refuses Trunk Orders Until Interconnection
IAgreementAmendment Finalized
PSAP -Stand Alan. Ali
911 service Provider TLEcj--~ Refuses trunk Orders Uniii interconnection
~.9~e"!~~t_~~~_~~.!!1entfjf1!JJj~~~~__ ~ . _
VZW· Infrastructure Changeout (TCAP Feb-02)
1911 Service Provider"{Lecj ~ Refuses Trunk oiders Untfi interconnection
1~~~~~N~fi~:gg;~~~ ~~nMI~i~~'e Requ-ests for informaiion/Approvai

1·--· _...... .. .. .
:P~A~ - N()~ ~e~p-on~!ng ~o Multiple Requests for Information/Approval

l
iPSAP - Not Responding to Multiple Requests for Information/Approval

_~~~~ -.6tw_a~tng tp~ Upgr~~e.
IPSAP - Not Responding to Multiple Requests for Information/Approval

Feb-02
TBO

Mar-02
Feb-02
Feb-02

TSO
TSD

Fel>,,02
TBD

Mar-02
TBD
TBD
TBD
TBD
TBD
leo
TBD
TBD

Aflr-Q2
!B[)
TBD
TBD

tBD

Feb-02
May,02
Apr-02

TBD

TBD
TBD

Mar-02

TBD

TBD
F~b-,Q2

TBD
TBD

Mar-02
Feb-02---- -

Feb-02
TeO-­
TBD

·....I...k!i\e
Statusl

ISCln

-~ - ~--10104/01 f.{jCompleie T .
-01/12101' 1;3 Compleie 1=r ~i ~~~i~l_
09120101_ 1::§. COmplete _.
11109100 1-6 Complete I

.-Y1~~~ tl.g~~~~~l
.11109100 j-§ Complfife,
~Q~~/01. !~fornpl~t~ I
-1~; 11~~~~~:~ I
04127101 1-3 Complete l

_ ~~,!3100 !~ ~"l1ifliete
12112/00 l-§fomplete I
Q~~2101 1-~ c:;omplete I
! 0!?~1ll0 1-6 Complete i
01112101 1-5 Complete '
~/30iQQ 1-~.6 tompleie 1
12/04/00 1-3 Complete ,

. i !11()9100 1-~(;ampieie i
11109100 1-3 Complete 1

07131100 1-5 Complete I

!!i1~iOO j~ (;omfliete.
Q5/!QIO! 1-~ (;omptete
07117100 1-5 Complete

09/!91()0 11,5 Coillplete
06114101 1-3 Complete

.~121O.Q 11-~ C,,-mpl~~_
08121100 1-3.6 Complete

j 08/0110Q 1-,5 C:0lllpl~te

03119101 1-6 Complete
.j 041251011~fo!"p1eie

05110101 1-6 Complete
05104101 1.{j campiete

.10104IOjj~(;oriiplete t
03128101 1-6 Com~te

__• 03l141O!' 1-6 Comp~1fi '..
03128101 1-6 Complete

__~JOil~ 1;3 Comj:lleie

!Berkjjf,y~.D
llerwyn,C:;.itt-~
Blue Island PD
Forest Pa~ Pollee
Frailkiln Park PO
HometOwn-PO
iildianhead Park PoilC:e
~~. gr~n_g~_ __
Lincolnwood PO
!-1ayv,o~d. po' __ _ __
i~~tw9~ __3_q~oup: Floss.moor PO

lo.akPa.rk.PD.
Southcom

1
-§~u_th~~s~ ~~ntrai 911 SyStem
!inley ParkPD . .. . .
tY~lag~ ~f Ri~er~al~ p.o..
IVillage of Schiller Park PD._ . __

I

yvest ~ub!Jrb_an~~n~~I}~~1~d_pispatch Center
DeKalbCounty Sheriffs Office

I
I§dgar Counl)'91.1
Effingham City PD.. ..

I
Effingh.a.m C.ounty. S.. h..e.riff

Franklin County: 9-1-1.
~ Fuiton couriiySheriffs Department
jHancock Sheriffs Department
IHenry touniy Else

I~~~sonCountySheriffs Department
IIJaSpertouniyE9-1-1 .

~~ff~~~~~. 9~~n~~?~~riff~_Q~p!.r:t_~·u~nt
]Jo Da~i~~~_ ~_ou_nty_Sheriff's 9ffi~ _

1 ~_o_~_n~C?~_g~nty Sheriffs Dep~~me!'_t __
Deerfield PD

I
Highland Park . .
L~~~ Bluff f>oiice..c)~~i. .
~~~~£q~sl~oli~ D~pt.

i
Lil>erl)'Vi~'" P[)
Lincolnshire PO

.. Vig ~!-~inth-,op.. H.a.rb... or
ZionPD _ _ _Mo" Poli~ oepL ...

iJackson
}Jasper
jJ~f!~!~C?n
!Jo Dayiess

[JOhnSOn
ILake
;~ak~
ILake
iLake

_it~~;
iLake
ILake
IMadison

Franklin
'Fulton
Hancock
;Henry
:

Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
Cook
~Cook
:Cook
Cook
De Kalb
:Edgar
:Effingham
:Effingham

Sta.. I County I
Milestones: 1-MSC Conlklu...t1on

IL
iL

IlL
jlL
iiL
fiL
IlL

[iL
~LLIL -
[lL
iiL

j... L.
IL
IL
IL
~

I~
IL

I~IL
IlL
IlL
'IL
liL
I··IlL
IL
IL
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IlL
I~

IL
i
'L
IL
·L
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TBD

TBD

TBD

TBD

Apr-02
Feb-02

911 Service -ProvtderTlECr--Refuses Trunk Orders Until Interconnection
~g[eeme'lL~end'!!..~!.final_!Zed _
911 Service Provider (LEG) • Infrastructure Upgrade Underway
911 Service' Provider (LEe): Infrastru_ctlJ~Upgrade Underway -----
PSAP ~ Si.ndAione AU" . . . . .

APr-C)?_ -- _I!!! ~- ~~~~ ~~~~f~~~~~~~F ~~fr_a_~~ctu~P£9~~~Jl~~~ay --.~-
TBD 911 Service Provider (LEC) - Refuses Trunk Orders Until Interconnection

~g[~~.~~J_~!J1.~Dd"leJILF1~~_I~~~fJ . ._.. __.._. ._. _
911 Service Provider (LEC) - Refuses Trunk Orders Until Interconnection
~g[~~ent~!!_nQ~e_f)t.f~~I!!..~ .... __ _ _. _ .__ . _
911 Service Provider (LEG) - Refuses Trunk Orders Until Interconnection
~g~e_mJ!!!!L~endmentFinali~~ _
VZW - Infrastructure Changeout (TCAP Feb-02)
vtw - infrasiiiidu,e Changealli (teAP Feb-(2)
911 Service Provider (LECj - RefusesTrunk cOrders Uniii inierconnectlOn
~9r~!!l~!!tAme,-,,_<!~_e_IJ_LF1F!~I~~_~~ ,....._. ." . ._.
911 Service Provider (LEC) - Infrastructure Upgrade Underway
PSAP : Awaiiiiig ePE Upgrade
911 serViceProvTder (LEG) . Refuses TrunkOiders U"ii-j inieroonnedlon
~gre~IT1~&~m~!lQ'!Ie.,-"t.fJ.n~I!z._~!! '~ ._
911 Service Provide~ (LEG) - Infra_s_tructure Upgra_de Underway
911 service Provider (LEe) - Refuses lfunk Orders UniillnterconnectlOn
!-gree_~!!!!tAf..T1~dm~nJfj~~I!.z~d~ . .

Mar-02 VZW - Infrastructure Changeout (TCAP Feb-02)
Feb-02 ReadyiiiTesi -.-" .-.-. .... ..
TB~ - . 911-Service-Provider(LEG): Refuses Trunk oiders UniiiT"terconnection

___ , ~_ A~!!,!!nt AIJl~ndment Fin~li.~~ ~ __ ,_~.
M.!r:02_._ V~__-,nfrastructure Changeout(TCAPf.,b,OJJ
1QQ~___ ':~I\F': Aw~itin~..c:f'~_!J.Jl9!ad_e

May-52

TBD

Mar-02
Mar·o:2

TBD

Mai-02
May:02

Mar-02 [Ready to feSi
M~r.()?: lR.ea~iOtesi ...

AntIclpMed
In Sen/ice

on
IlIltian 5-TlIlftlc Plana

. liiteeion.
;,8tatIljl
Nt:"
4-MSC

07/18100 1.-5 Complete

1,§ go_mpJ~te__
1-3,6 Complete
j-3,6 Complele

()~/1.0. IOQt!.-~. gornP'l~te...09/08lO0 1-3,6 Complele
O!l/()gIOQ j -6 compieie

05/17101 1-5 Comp",te.
01104101 1-6 Complete

-11/16100 1-4Complete
08IOTi01 j:;j Compieie
0810~ 1:3,6.c~iiipJefe

01123101 1:5 Complete

08/15100
11116/00

. 08108100

Perry Coun~ SheriffS. ~paf1ll1e_nt

Pulas~_i <;:ou~ty 9-1-1

Massac Cou'.!...'Y.Deten!ion Cenler _
McDonough C~unty Q.Q'!1_ll1u!1i~~~ns ~ent~r_

",eroer e",0,!n.ty.9_n.. .._
tII°nr",,_Co-"n.!l'_~~__. _
Ogle C_0.untySheriffs Departme"t __

Union County 9-1-1
Monmo.uth Poiice Department

YY~~~~~9to~ <;;~!-:lnty_9-~~ .. _. __
Whiteside County Sheriffs Dep,artmerll
Boil~9_~~~ok ;:'Q: - - .." ... --

~~~i~_e_9~!I_~ty~_-:!~! ~ _.. ~ "_. ,~ __
Stephenson County ETSB CO Freeport Police DepartmeEast Peona ponce and FIre - ----- --- - - --

iFl.~nEolphgoun.tl'!l:1-_1 ..~._ .
R().~~ ts!~_,!~ _~ql!~_ty__S_h!!~~!} ~p_~_rt~!!~! __._
Village of Milan Police Department Qi~~~tch

06/13/00 1-5 Complele
08/18100 1=4 Compieie

06/30100 1-5 Complete
11130100 j-3,6 Compieie

- 'j2104100 1.::6 Comjiieie

Williamson 9_~~~~ ..~~riffs DeP!l~men~ _ ~ !~~_g~mplet~__ i

wiiine~~gounli'.E9_!!_Center ..._. 06/13100 !~,~,6 completj_
62tWOod!0!d Counl}'Sherilfs. 9ffioe__.__ Q.8/111l:lQ..,1:4 ComElete ...

---------.---.----.------ --.,,-- T,---·
f'~rtag~PD .__ __ . __ 03123100 1~.c:0ITlPl~~e

. .2L"rte-,co'::Sheri~ . _~==:.~~=::=-~~-=-()3/.2-3ItlO-~(;omplete _ ._ ._____ __~ ._
~eE9.wickCou~ept.0fEITl."_'9_Comm_ ' ..!Q/19101. !c.2 Complete. I !\pr:02 YZVi -In.!'~~~ruC!~'!' C:~~"9." !Fle~~ITl~ ",'''-0,2)
Mid American RegionaiCouneil 11109101 1-3 Complete May-02 VZW -Infrastructure Change !Rehome Apr-02)

2lsei~ of FIO~n~5~p~t"h _~-~_--- d_ -=--=-_-=- ';;;~C~itjpieie [ n Feb~t Ready-iii~eSi~n . .
Campbell County Polioe . .__ _ 08106197 1-6Complete j Feb-02.. Ready_t~.!.e~___ __ _ .. . .. n •

Carrolnonl'0lioe Department _ _._, 06126100 !~ seom~te I May:02. f'§AI" -_I>I()1F~esponding to Multiple Requests for Information/Approval
Winchester Polioe Department _. _ Qll{15100 !~ ~~Iete ! ~_eb-O~. FleadJ to.TesI_ n __ ..._. _

PUbH;: safetY Communication~ ~_______ 04/11/00 ~_~ Co~plete -1 __ ~~y-02__ PSAP_:~.QtResPfmding to Multiple Requests for Information/Approval
LeXington Polioe Department __.__ 11/14100 1-6 Complete _ Mar:Q~ _ .Fl.,.E)'tll_T~t... _nH n • _

Grant County Dispatch ._.__ 08106/97.. ~~ Co~elete J May-02 __ Trunks .E.-f!-Orde.r_-_ No Firm Order Commitment date
t-i~rrisonfi'lJIl!Y Sheriit's Offioe __ __ .12106100 ~Comp~te I Feb-Q.2 Fl~"dy t~!est _ _
Ho~kinsCounty <eentraIDispatch

n

____ _ ___._. !>4.'Q.31!lL 1c5 Complete Jun-02 PSAP - Stand Alone ALI

Perry

Pulaski

Washi.ng!on
Whiteside
Will

Randolph
Rock island
Rock island

Saline
StephEmson
Tazewell

Union
Warren

[Ma-~sac
McDonough
Mercer
Monroe
Ogle

State

IlL

litIL
iiL

IlL

k
I
lL
IL

IlL

IlL
IlL
IlL
I
ill
IlL
i

IlL,IL
IlL

II.L. ... r:""i~iamson.Il .. ~~~eba90

hl: Couiii . V\lo~ford

~~ __I~::~~i
liN Count
t-···------ --~-.
hK~ §>~~9.wick
lK~ ..... R"9ional

Ig~ Count !lo~~

1

t<.Y. f.a.,!,£bell
KY Carroll
KV cia",
IKY DaViess
KY Folie'
KV Grant
KV -- Harrison -

KV ft~pkin~

V~rizon_'n-ProgreS5 PSAP R~porl 01-31-02
In-Progress 'of' 211!2002
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CoUI
Mlleston..: 1-MSC Con

'"
if;,

~r..
, ~'j

•~ ~ c·, ',-' ',' ,;.! "" " ','- .'
',.~,

Rlnlal

,', -!

8-Volce

Ready to test (Proof of concept for state authority)
I . .

!Ready to Test

I
TrUnkS on Order - No Firm oider Commitrnent date
Ready to Test
,911 Service Provider (LEe) - Refuses trunk Orders UnlillnleroonneCiion
:Agreement Amendment Finalized
911 Service Provider (Lee; - Refuses Trunk Orders Uniillnferoonnection
Agreement Amendment Finalized
911 Service Provider (LEe) - Refuses trunk Orders UnHllnleroonneclion
Agreement Amendment Finalized
Ready 10 Tesl-- --
Ready f" fesl
Ready to Test
Ready fo fesi
.911'Service Provider (LEC) - Refuses Trunk orders unm Interconnection
1~9!~~~_e!,~,~~~n_d_~e~~!i~!~_~d .,, , _
Trunks on Order· No Firm Order Commitment date
i'SAi' : ilwarting CPE Upgrade
Trunks 'on Order': No Firm Order commitment date
91 i Service Provider (lEe) - Refuses trunk Orders Until InterconnectIon

r~~;e;r~~A;:o.~.B~~re(r:~j~I~~~uses Trunk Orders U"tillnierconnedlon
~greement Amendment Finalized
Ready to·Test
ReadY to Tesi -, ,-
PSAP ~ Awaiting CPE Upgrade
psAp - Awaiting CPE U~iaae

TrunksDue1l31
Trunks Due 1131'-­
Trunks Due 1131
Trunks bue 1/31
Trunks Due 1731
Trunks Due fi3i ­
Trunks Due' 1131

I
trUnkS bue 1/31
trunks Due 1ijl
. --- -- - - -- --- -~- - ---- '~-' .~_.-
vzw -Actively Deploying (12/10/01)

Feb-02

Mar-02

Mar-02

Mar·02

Mar-02
Feb-a2
Feb-02
Feb-02
jan~02 -

Feb-O;!

Feb:O;!
Apr-O;!
Jan-O;!

tt!;~~ -F~~~lm~T

.'-1~.:Q~
Apr-02
i.1~i01
Mll)'-02
May-02
May-02
~y,02.
!,lay-Q2
!,lay-02
May-02

Feb-02
Apr-a2
Ma,:02

·Feb-O;!

Mar-02
- Feb-02

Feb-02­
APr-a2
!-pr.:Q2

AntIclpallld
In-8ervtce I -, -

Dalll
lrallon I-Tralllc Pia..

Complete

Complete

90mplete

Complete
Complete
Complete

Complete
gC>ITlI'~ie
Complete
Complete

Complete

Complete
Complete
Complete
compiete
compiete

Col11plete
Complete
Compieie
Compiete
compieie

Complete

Complete
Complete

Complete
Compkite

-Compleie
compleie
Compiete
g~rilRi~~
Complete
ComPlete
Complete
Compiete

<!-MSC In

MI...tone
8l11tus' "

-o.tewa'

ReqlMet
Dali!"

--
oelO6197 1
-05126197 1_.,--'-_.'

05/09/00 1
-'-'-

12101101-- 1--
03i'f3197 1

-.
05122100 . 1
05122/00 1

---
05/16100 1
-08/02/01 1

...
05122/001
05122100 1
05122700 1

09126101 1

02126197 1- - ._--_ .. ----

.

Oe116/00 1
05119;00 1
oel1s/oo 1

08/16100 1

04/13/01 1

04126/01 1
---

oe/16/00 1
Oe116/00 1
04;18/01 1

--
oe;lslOO ;
--_._-~---~

08/16100 1
OSi02IOO 1_.
08114100- 1
02109101 1

08116100 1

08/16100 1
03106101 1

--
08116100 1
.Q9/111OQ~

~~!!iIO.!. 1
-~'--

";:'

Ingham County ,Central Dispatc.h
!o~ia ~q~_n-tig~nj~ai Dispatch - -
~apeerCounty911 .._.. _... _
~"!.~~!'"~~~~~ty_~h_~~~1f~_Q~p.~~_":l~,l1t _
Midland ,gounty ~ent~al Disp~t,c!!, ._

~9n!~_ ~o~_'.'!ty.S:::~':!!f_al q,i~patch
~~.!.k_~2?..!! f!!ntr<!!J~i~El!tch __.__
Q~I~-!1_~Cou®, Sheri!f!P_~P!rtment ,,_
OceanalMason County Centrl3IDi_~.p~J~h

Genesee County Communications C_e.r1~er

Bay CountY Central Dispatch
Clinton teii.U1tY 911
Eaton County Central Dispatch

East Lansing Police Department

et:ta~~_<::9.!J_ntyge~al Di~pat~h

-~~~~n£>2!~I~~p~_~~~!tJ
Versailles Police DepartmentHI -- ... _.. . ... .. .

As~~nil.~Ii!'~~Ji~he@fs Depaii~!~~·_~._ ~
~su~e!!on ~~_~. ~~~!!f~__C?ffi_~ _
Jefferson Parish 911 Center
Lafourche CommunIcatIOns Dlstilct­
New 6rieansPolice Department
~!a.9!J~iilI6-es C.ounlig~l!ct~ou~~
51 Bernard Fire Department
SI Charles Parish coiTlITIunications District
govjr19~~~_~Q!i_~_i?ep~~_iTl~rit . =_= _
Tangipahoa Communications District Num~er 1

10I . ..
Massachusetls Emergency Comm-linicalions Board

l'l. _.. ._ .. . . .__..__.
_iAnne Arundel Co~nty Police Def)art~er1t

1

Saginaw g~!!.ty~! , _
St Clair Cou~Central Dispa-,;:tch",,--~~~

~ashten~~_f~u'!!!y_~~~~---!i ~part..!"e~~
Be!levi!le P~~_~p~rtmel1t __.____ 20J~=~~~~~=~~~=~~~! __-_-__-~~~~

Ottawa

IGenesee
i
ilngham

I
l!ngham
!Ionia

11~~pee~,Macomb
iMidiand

IMonroe

J~~~~t~on
IOceana

SIIIIII

KV IRenton
KY _ _ iNo."diord
KY Count. .. ..
~ I~s~~~i~~_
LA iAssumption
~ Ijefre~~11

ILA [Lafourche
[LA IOrleans
'iLA.- !p_-!.-a.9.. ~_.e.m.-i~es
LA iSt Bernard
LA iSt Charles

!L..A i~t ta.inmany
jLA !Tangipahoa
iLACount iI ,. . .

IMA iStatewide
IMA Counti
,MD IAnne Arundel
1Mb Count:
'MI laa)'
IMI .Clinton
IMI jEaton

,MI
I

IMI

I
I
M,
MI
IMI
IMI
IMI

IM,
l~:I

IM'

IMI
I

I'!,l' I§ag.inaw

MI ~tClairIMi - - Washtenaw
IMI Wane
!i.ll __ Wa~iie
!.~I ~ou!l! .__._ '__

Verllon_ln-Progess PSAP Report 01-31-02
In-Progress sot. VI!2002
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8tnt
. ;',~I· >.;. i•.

ColImr,:····,,·,' p:
Milestones: 1-MSC Configuration

.,Milestone ..
. 8tatuli~
4-MSC In

Anacl~
In 881"\-_1
'\'0...;';".

ration 5oY,

~i.ate 911Aui~P!rtY.~~B~~pgns~iiiiY ior DePloyment.
PSAP: StandAlOne ALI

vzw. ,~ctiveii ceployliig (i2iiQtQi)
'L~ =i\ctiv,,1y De~i~g (!~/1 O/() 1)
VXY'I- ~ctively Q<>",oying (!?/10l01j
VJJ'! -~ctively Deploying (1 ?/ljllOl)
VlW - Actively Deptoying (12/10101)

911 Service Provider (LEC) -Reluses Truiik OrdersRe:SiR Charges ­
~1 i SerVice_~rovi~~lLcE<:lC.R~Iu.s.esT!u,,-k Orders Re SIR Charg~s:::::~
VZW: Infrastructure.c_ha"!lejRehome Apr-Q2L

Trunks on oider": No'Firm Oider Commitmentdate
'Trunks· on Order:"No Firm Order Commitment date
Trunks on"Order :"No-FirrnOrdeiCommitmentdate

911 Se.Nice Provlder([EC)': lnfrastru-auie" Upgrade Underway ­
9118ervlce Provider (LEG) ::li'fr.astiiiCfure Upgrade UndelWay
911 Service ProvldeilLECj -Infrastructure upgradelJnd'erway
Trunks on Order - No Firm-order comiTilfmentdale -
TriJ-riks on oraer -No Firm order Commitment date
ReadY fo Test
Ready to fest

-'911.Senrice Piovidei-'(LEC):rnfrastnJ~ui-e Upgrade Underway
911 Service piov~ej- (LEC) - infrastructure Upgrade UnderWay
pSAP - Stand Alone AU
911 ServIce Provider ([EC) ~ infrastructure Upgrade Underway
PSAP - sialic! Aioiie ALI
Trunks on Order ~-No FinnOrder Commitment date

~pr:02

4902

Mar-Q2··· )VZW -ACiiVe~ ~plOying (11/28101)

TBD ..
TBO­

'-1ay:oL
Api-Q2

-Jun~02
-Jun-02 "

~ax-Q~
~~~-Q.~ ...
_~~y-Q2.
Mar-02
Mar-02
Feb-02

. Feb-02
Mar-02

. May-02
May-02
May:02
,!~y:O?
Mar-02

Mar-02

Mar:02- ·ltrunkS on order:':Oue 2/5"
- Mar-02 ,"- TrunkS on Order-=-Oue 2/5·-·- ,.

-----

-li~---------·------·.--.._ ..... --.----..-
___:~':02 LState 911 AlJlhorilycI~u"_~ Qrders_by Slate - No FOC ..

Jun-Q2
---~._--

JUI1-Q~

.JlJn:jl~

JU~:Jl?
J_u"--Q~
Jun-Q2

._- Jun:02
_._._._-"

Jun-Q2
-~--Jun-02 --

Jun-02-_..-_.--

-~127101 14Com~ieie

_-tH= 1:~ §6~~~~
06115198 1~ comEieie
01103101 1-4comptete

101/0.5/01 ,-=4 complOte

HjI27/QQ !-s <:.o,n~lete

Q4127IllI ~-~ Comple~

08~~100 1:~ <:0fTlpl~te
11/10199 1-5 Complete
12121199 1-5 Compiete
0411 6/99 1-6 Complete
04i16199 1-6 Com~iete

-02123101 1-5 Complete
02122iOl n Complete
01123197 1-5 Complete
'~lOi~~ 1-~ CompIOte
_o2.i07/97 l-gofTlplete
1~1ll9_ 1:5 Complete

-

09127!-.-11' 1Compiete

_Jj4105iOj !:~ go",,,iete

·=::r::: ~~.~~:~::ie
116ffi~~~f1riform:"n Teciiri~· ._~_:. ~~~'~ =~mPie:_r
11Henderson PO _ __ 04-'11101 1-2 Complete

}jewy~ik sialeca",t<ii Police ~~-~_~ _ 12/!1100 1~~fTlP'!'t~
Chataugua Coun!y"Sheriffs Department 04/17101 1 Complete
Qffic;El_Q!"g.<?uiijif..QrTl~ni~t~C1io/ --_:==~_ .. ,_~ 11lO6lOO _"1 g~!!1plet~
Office of the Sheriff 071191011 Complete
Off~.Qf iheShe,iff . -- - .. :=--- ~-::-~! 01O! R: g-ompiOi~
Office of the Sheriff . 01115102 1Complete

_ Office of Em"'gelll:j'Services':"" ._.... _ ... _ _ _ ~L5I02 ! Co,!,pt~~ -
Office of the Sheriff .. _ 01114102 1Complete

.~ontgomery C~~ Sheriffs Office _._ ____ 01l151O~ ! <eo,!,p~~

Niagr;l_County_Sheriffs_~.£!'Iment __ . __ 01l!.5J.Q~ L1eomplele_

._I D~P~!1_~~~~f_-~dmJ~I~~r~tLo~_S!atewide __~J_1'!,~_ra~~,~-1=-~~1 n~_ ~~~pl~te ­
1

BaiiWiii - --- - -

""a!ren Counii§~:Ir ~ ~::.::::==:
Mid American Regional Council3[----.----.... --- ..

_[oeSotO Sheilffs Office
- ~arrison~oun'!y §.~~riffs Office ~ __

Jackson County Sheriffs Department3f -- -...-.. - . - ....--_.

£~_~ro~e~~~~Fi~n9pe~~~I~~~""
_.t.l.urp!'Y.I'0lice Departmen-'_..._.
~~Y_~E~~§~~~!~~~mu~~tjo.~~~._._
Currituck Central Communications

r~a~1e._9j)~_~~~~i!lmU!!I_~tl~_n"s ~._~_~~
ICommunications and Records Division
'~ijlir~_~n~ G~m~_~~,-~~io"s~Q~ie~ "~-
Graham Co~nty Communications
jaCkson County. Emerge."cy. CommiinlCatlons

i~cP~_~~"~~~"n_ty ~m_er9~_~q b~r!tlo.ns

I
TrarlSYlv.ania Co.unw Communications
~~i~"~_~~n!y t~ojil~_':I!lJ~tf2~~~p_artm~~!
Yadkin (;ounty E:rnergency COmmunications13 .-----
ShirJ<-Durin E911

1
_CItY of Om~h~ _~~mjii_unl~J!~~~ Ce~ter' _
ISarpy County Sheriffs Department21 . - ..... .... .-~--_.

~ew Rimp~~lre State POij~._

MN SiateWlde
MN couiii
MO si. Louis
MO - Warren
MO Regionai
MO Couni
MS be soio
MS Harrison
MS Jackson
MSCouni
iNc cherokee

I
NC Cherokee

~g g~~iiuck
'INC Davie
NC [Durham

I ~._~g Ig.iJ~~~..-__
NC I Jackson

INC IMcDowell .
lN~ !Transylvania

N~ _.. _.I~~~~rn
NC countl .. _
NO Stark
NO Count
f.JE: !?9u9las
NE Sarpy
NEeount
NH Merrimack
NH Couni 1
NJ Siatewlcte

~~~~~u~ Clari(
INV Count __ ..
II<I'!:. i\lbany_ _

I~~ g~~~~~~~~~

~__ ~~i~~~e.

m

y Clinton
---- ----

Ny Ful!~~ ~_.

N.Y --= t,1o"Ill.0mery
NY ,Niagra

Verizon_fn-P~ss PSAP Report 01·31-<J2

In.p~$s
60(9 2/112002
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.,
BtIItII I COUI

MUeston8i: 1-MSC Conftaui'iillon

:'.
,Ii

itequilst
- o.te
Gilllw:

MIIes_
. Btlltua'
4-MSCI II-VOIce Trunl

~-----_ .. ~- -- -- ----- - ---
'!.?JY. -I\!'!!~ ~ploying m/1 QIQ1L
Y?JY., 1\9ive1y~!~g{1~1Q/Q1) .
VZW -Aclivetyi)eploying ('2/10101)

PSAP-Stand AlOlle ALi
PSAP - StandAlone AU
~SA~ - §i~nd t:iOiie Ali
PSAP - Stand Alone ALI
Troubleshooting'
Troubleshooting
PSAP-- NqlResponding to MultiplE; Requesis for information/Approval

Ivzw ~ ActivelY Depjoylng (09/11iii i)

Ready iii Tesi

vzw ~ACii~eiyoeI'Tciyiii2 I!102L
VZW ~ Aclively Deploying (1102)
IIZW: Aclively DepioY!ii9 (1/02)
VZW - Actively DepiOilrig(1i(2)

-9n_'~~~~ Pr~vid~.~.rLEf)-=--l~fiast~~~~_!!pgradeUn~~~_~_._
jPSAP ~ Not Responding to Multiple Requests for lnfonnalion/Approval Unl
1102
PSAP - Not Responding to Muitipie Requests fOr Information/Ap-proval Unt
1/02
PSAP - t.fot Responding to Multiple Requests for information/Approval Unt
1102
PS.A.P - "Not Responding to Muitipie Requests for Information/Approval Unt
1102

f

P.S.AP.. -. Not Respondin.-g to Muri.ple Requests for Information/Approval Unt
1102 . - . .

,pSAP - Refuses to Accept Service Without Customization (HCAS Solution

Jun-02
]ul1-02
Mar-02
Mar-02

M~y:Ol
May-(j?
~ar-O?

Mar-02 -.
Apr-02 .
Apr-02
Apr-02
Feb-02
Feb-52
fBB

TBB

Apr-02
~r:Q~ ­
IIpr-~

. _lIpr,02 _

Feb-02

08!Q§.~f i --4 f~!iiiil~i~ .
02/13/97 1-4 Complete
07i1:iiOi 1-2 compieie
08113101 1-2Compieie

12iloiiil 1-2 Complete
(}~i26i97 11-3 Compleie_
0312E!197 1-2,5 Complete

07114199 1-5 compieie
mim8 1-5 compiete
Oiijli99 1-5 compiete
07/23199 1-5 tompi"te
07/26199 1-6 Compieie

. 03131197 1-6 Compieie
07121199 1-4,6 compleie

10/16/01 1,3-4 COIT1I'lete
12/12101- 1,3-4 Complete
09130101 1,3-4 com"ieie
_0~t30101 1,3-4 Corii!ilete

1~l!1i9.9 1-6 Comp"'te.

0171170011-4 cempief"

u:~!r :~!~~l~rl·f~~:~i -_. r

r~~!~ ~ g~~~~l~ r j~~:rf
Q~128t97 i Complete [ jUIl~02 ..

TO~QI00 f.:4ComPlete_+ IIpr-02 _

04129198 1-4 Complete ' Apr-02

01108101r-4 Complete TBD

Ql?!21.100 1-4 Complete TBD

03120100 1-4 Co"'!'lete -1-.. TBD

1Complet,,- TBD

)

-_._- -_._- --_._----_.. --_.•_--
Q~Ra_rt.m~~.~Qr~m.__~g.~~9_mm~nica~.iQ!)!?
Communications and Records Division
Q!fi~ 2J~~e -and ~~~r9~n_~·§.~j~i __
Town of Clarkstown
!J~j~9~9_~_ gQ~niY S.!)eriif.~oep~diTiej~f

_ Ro!=~.~!!t!!r_9J.1. .
__!9ntario.<::ounty ~_11_genter
17

~r!l_~~!~_~i~_~g~_~~~~p~j_!!!!leOi,=-~_
!j~!!!i!~~~!?!Jn~ ~~~f!1_~~!~~ns Cen!~r __
p'el_~\'i~I~92u~ty.Errye!"9-e-,!~_S~rvi~~
Miami County Communication Cenle.r..41 . .. -
Berks County 91 1
Q~ia;.yare County 911

-1 Erie County 9-1-1 Center
31
rA~bevliie ¢ounfYShedffs Depa.rtment-.­
IFairfteldCounfy911 .-
fGn~eriwoodCountyE911 __ _ -
,Laurens County Emergency CommunIcations
i~wbe"yCo~nty91i.
!~~~~g~~urq.~~_u~ty~1.! __ ..__ . .

.,!RiChland County Sheriffs Department

iMnch~ POliceCleEJ_.__ ..
Minnehaha Metro Communications- - ~ .- .._- ~---_._---~--

~()pdy C,?~~ty_ ~h~.rj~~_ ~P!i.~~.e!lt ..
~()!~~n~~gt9,] G~unty E;S~~ .

:IIennessee EmergenCy Comriiu~~ Board

~ra~~oj_~~u~iY_g~~sofi,~aied Dispatch Cen!~r"

Pla....oJ:_~~~i~ §i.a!e'!y_ ~t:''-!!!!1_l!.n!£atio'!!......_._.

DaUas Police & Fire, Department

t~:::::::h~:~:m:~artm~n;--~~_._.
__ biChards"npolice ~a_rtment . ,_

lEI Paso 911-_. --- -~-~

TX IDalias

TX IDalias

,TX lEI Paso

f.j.x lonondaga
NY Otsego
NY IRockland
NY IRoCkland
NY livingston
NY Monroe
NY IOntano

NY Count I
g~ - ~~~mciri
OH !belaware
OH IMiami
OH Countl
PA iBerks
PA I Delaware
PA _ _jErie
iPA Count!

I ~Q i!,-b~~~!iie
§iC i ~.ajrli~ld

I
SC IGreenwood
$C lLaur~!1s

~
c 1Newberry

~2 . ..Ii ~~:h.I.~~~urg
SC Count
l§P 'I p_~vis~n
$£2 ~inn~haha

SO I Moody
I~ CountIPennington

!~ ~ __ ._"·I·Statewide
TN Count
fX' Brazos

TX tCOllin

TX IDalias

T)( IDallas

Verizon_ln-~ss PSAP Report 01·31-02
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·~i~;~·~·.•lr:~.].J...;.. ·.!.i:·.~ :••.!. ·~l~.~~ :·rp.~AP _N-o.·i ~e~p.o;;d·.iiig io.-. MUitiPie. Req·u.. ".s·is for jiiformaiioiiiApprov&:C.
!~/l)1101. l~C0rtlElete.. . M~y·g~ . .. . .... ._~~.....
10!!219~ 1,§ Complete.. .~~r,g~ Vzw -Infr""tructure Changeout (Rehome).
09/18101 1~ Complete Mar-02

,M "Voice TilJilki

trunks on Order -Due 2i22
Trunks on order -Due 2122
Trunks on Oider=-Oue'2122
Ready to Test--
Trunks on order -= Due 3/1
Ready io fesi
Trunks on Order ~. Due 2i22
TrunkS on Order -=-Due 2122
Trunks-on Order:"Due 2122
Trunks'on Order ~ Due 2122
trunks on Oraef -Due 3/1
PSAP~ Awaiting separateVI1ireiess Trunks From siR
PSAP -Awaiting Separate Wireless Trunls From sIR
trunks on Order ~ Due 3/1 -
Ready to test
trunks on order : Due 3/1

~$AP _~R_e_~2.U.!~,f~~~e~ on ojyl1ipj~

fiiinks on O.rder~'Due 2122
trunks on order -::' Due jj1
Trunks on order -Due 3/1
Ready to Test -
Trun-ks oi10rder ~ Due 2122
psAi> - Siand Aione ALI

ITrunks on order ~ Due 3/1

1~~~~~~nf~~er~DUe jil

1-- ._ _ .... _ ...._ . ... .. .... .
I~~~~.-_~~~~i"~_Q ~~f'~rat~ Wireless Trunks From SIR
II~~~~ ~!! Order : p_u~ ,~~ _
Trunks on Order - Due 3/1
fiiJ-riks on Oider -= Due 311

l
~a~91.1I\uth~flty :v~ ~elease~t~5ePIOY as/ill

PSAP - Refuses to Accept Service Without Agreement

4002

AnticlpatilldIIrio8ervlci:
Dale '.'

'ratlon·S·Trame4-MSC Inte,

',IIiI~torit ,
"-~}:

04105101 I2.Complete

. ,

RequeSt
,Dale.

02103iiXi l-S Compleie Mar-02
fo116101 l:S CompiOi" APr-02
Ci4i20198 l-S Compl"i" Apr-02

-lQil§iO! j-6 Complete Jan.Q?
02/14100 1-5 Complete Mar·02
101O~101 1-4 Compleie I Apr·Oi
02/14100 1-5 Complete Apr·02
!i1Q~/50 j.~ (;~fT1i>~!" !an-iJ2
07126101 1-5 Complete Apr-02
09i::!SiOl j-s Complete Apr-02
11/0siol 1-S compiei" Jun-62
011i):liIlCJ l-S complei" teo
02/03/00 1-§ Com~t" Apr·Q.~

O~/~/Ol 1,§ C;omp~t" . ~pr·Q2

Q~14/oo 1-5 Complete Apr·02
09/17101 1-5 Complete Apr·02
i)21(j~iQIl 1-~ (;oml""ie ~ar,il~

.> l..1/()~lOl 1-~ C;0rtlplete !"ar·Q~

02103100 1-5 Complete Mar·02
02103100 1-6 ComPleie Jan:Q2
OSI0619S 1-5 Compieie APr-52
02/03i1lb j-6 Complei" Jan-oi
06~6101 j.~c;~in~~ ~r-02
..01/16101 1:§ .C;~rr1P.!e.te ~~r,02
02/02101 1-5 Complete Mar·02
03129/oo f:S Compiete Mar-02
HRsIOl 1-5 compi"i" Apr·02
Ci4i09i9! j:~ ~0rtlpj"i~ I ,!l!n-Q?
Q2/14100 1-5 COrtl~ete I ~un,O~
04121198 1-5 Complete Apr-Q2
0~/I~1OO1,§c;0Iiip~~ 'L··Feb:Oi
:_1~7I00_ l-!ic;on1Plete:. ". ~~r-Q2

.Q8I141O.!. l-~C"rtll'lete. J.. Mar,Q2

lJI/1210Q 1-4Cjlmplete~l. TeO

'>,

uratlon

~_~s~~~~~:§~_ejj~j_oepartm~nt__ .
t!Qu_s!o~_g~~_~ty §_~_~!~ff~DeP~!:I~~~t
!j~""it!!'2_~~.pe.p~rt'!1~-"!- .
Newton COlJnty Sheriffs Oepart":lentCantonPofice Department ---- -------
Ameikan MedlCa"iResponsiillifeline EMS -- .

1:ISalt Lake CityV~'~y En1e~~ncygom~ijiiica!iOnSDiSlM<1
I!ledford C;ounty_Sheriffs Qffice ...
Ig~arle~_~~!y S_~r!ff!3,_~p~f!~~!1t

Ig~a.rl~t!~ G.<?u~!l_?~_e~~!f3" Office
IDinwiddie Sheriffs Office
'IFranklin Police. Department __ ._
Gloucest~r ¢o_llnty_?h~!i~s Departm.ent

IGreensville Sheriffs Office
IH~n~~~~ 9~_u_n~ ~il . _
!City ofH()pew~1I ~ol_ice Depal1ment
iIsle of Wight CountY Sheriff's Office
:Lancaster County Sheriff's Office
f~()~i~a Coll.llty, Sh~rif:t) ~~~!f~_eni
.~~~~I~_~~?< Cou!l!Y ~h_e!!ffs__Q.f!i~
1~~~isti~n~.l:!r9_ P.:9li~ D~_~~ment
!~ontgomery Sh~riff_s,9!!i~__ _
)New Kent County Sheriffs, Office
.9r~,n_geCo~nty _~~~~9,~'!.q_~.omm~ni~t1ons
E~t~_i~~,C;o,~!!ty_§~t!!i.ff:~ QfflC!'~
!:~~!~~_l!!',9 ~~ti~p.~p~rtm~'!L _
Pi«sylvania ,County Sheriffs Office
Prin~ George CountyPoirce, Department

IPrince W~llam 911 CorTununicaHons- - ­
~~i_~.s_~ g~~~ti §~i!}~~ 6ffi~ -~_~
Roanoke City .communications Department
Boa~.~~,~ ~o~~ii~()ii~Q~p~!!~~~ :. ,.
~()~br~9~ c;~~_~ty .?h~.!!!f~9,~pa,~_~nt __
§l?~!~~_~p~~n _C.Q~~ty _~~~!!!f_s~~_..

__ §po~y'!y~~~_County_~h_e~ffs ~~~_I'!~~n,t

J§!~J!~r:.d. g~~~!y .§heriffsQ!f~ _ _ "
§.~~~~!C.<2~~'!-ty,~~~r~~_Offi~~, ,_
yy~~~~ng,t~n ~o~~ty ~heriff!.Qffice

_~ Westmorela.nd Go~n~ §.~~ri!f'.!_Qffice__

3:IVermont iiVir"'e~s ~1-I~9ard =.--=:::.
~.helan.CouniY OEM·. ._..._ ...

"'~

Mlleston": 10MSC

stateWide

Chelan

Salt Lake City

eedford
C;harles City
Charlotte
Dinwiddie
Franklin
Gloucester
Greensville
Hanover

lti~pe\y~1I
lisle of Wight
iLancaster
ILouisa
:~id~l~_~e~
i~(m.~gomery
i~ontgomery
:New Kent

IQrange

I
~!~<?<: -----­
~~~E~~~~_!l
.~ittsY!van_ia
! PrincE! George
Prince William
Puiaski
Roanoke
RoanOke
Rockbiidgl!
Southampton
l~p_o~y!yanla
Stafford
Sussex
~a~~lh9~~~ __
Westmoreland

IFa",
Hou~~~_!",

1

M._C:;.Le._~_nan
Newton "
Van Zandt
Wichita

8tatIl

[~
TX
tx
tx
TX Count
UT
UTCount
VA
VA
ivA
'VA
'VA
IVA

i~~
IvA
I···
iVA
iVA
[VA

~~~
IVA

~
~
~
~A

If}~~::
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Verizon Wireless - Wireless E9-1-1 Phase I
Requesting Entity In-Progress Report

February 1, 2002

Attachment B

State

. j

MlfHton.: 1-MSC COitflliiiratlOri Ita

Request
,Oate

, MIIe8tOne

.·'8tatulll
4-MSC In'

WA . ciaiiam
WA Clark
~A [jouglas.
WA Grays t-iarbor
WA iSJand .
WA Jefferson
WA King
WA Mason
WA okanogan
WA Pend Oreiile
WA Ple"ice
WA San Juan
'ivA Sk"git
wA Snohomish
WA Stevens
WA thurston
WACount

.~ .. -I~~~~ater
fWYCountf
[Total '

Nea~!l~Y:f'.0I~_~~__ . __
g!~~ co~ Em~~ Se~ce_~
[)~as County Sheriff's Office .
G~s Harbor Commlj".icationsi=COM· ~.-. -~.--~--.--..

Jeffei$Oi1 Co'untY Sheli~s-(jffi_ce Olspatch-center
'JiiIlOyCOM ._._____. _ ....._..
Shelton Police Department Communications Division
Ok~qg!.~.~~:!i~~r!tt:~9~~_g~~t~_Center,
~~d Oreille C~u!1ty ~11

Firecom
San Juan Sheriffs Department
~11_ §~~i:gency Commuri@io_ns~~~r

I§N()(;OM..._ .....
LS!ev~ns C.o-".n.lt.91J . ..~ _

. -ITh.U. rst.on .C... ou.n.ly.. De.•...pa...rtment. ~.f c~_m_l1l. unication~17
~~b~~y q§~iijySberlf!'s_g~~ ._. .

. :lISweetwater County ManagemenJ~ge-"C)'.

287,

0512819! !:5 c:o~ete- .
02/14197 1-4 Complete
03i27i97 1-4 Compiete

".05i1~19ij . i~ C:~Ii'1~l<!
~!! 1100_ 1~ COmPtet<!
04108197 1-4 Complete
06109198 1-4,6 Compi"te
Q61Q~J!l~ !-~ ~omi'lete
114_/Olj/98. !~ c:~mplete _
05128198 1-4,6 Complete
037Hl/97 1::4,6 Complete
05102100 1-4 complete
0511419811-4 Compieie
07120101 1-4 Comefeie
.07117loo E§c~rnl'-j~e

1.-4.6 Compl~te

09i1210111-S Compiete
08/27101 2.Compiete

--TSD ---- . PSAP- Refusesh) AccepISe,vlceWlffiout"AgreemeOi
TSD PSAP ~ Refuses to Accept SerVice Without Agree~ent
Teo - PsAp .~, Refuses 10 AccePt SerVice Without -Agreement
tSD PSAP ~ Refuses to AccePt Service Wlihoul -Agreement
TSD - -- PSAP: .Refuses to Accept Service Wrthoul Agreement
tBO PSAf' : Refuses IOAceept Service Wrthout Agieemeiii
t~Q E~~~ _~ Retuse~ ~ ~§Ce~! ~~~L~ W~~E~l ~g~~~~~1
TBD PSAP - Refuses to Accept Service Without Agreement
TEiD I'SAP -Refuses to Accept SeiVice Wrthoul Agreement
TBD ~SAP -=Refuses to Accept ServiceWilhout"Agreement
Tao PSAP ~ Refuses 10 AccePt SerVice WilhoutAgre-emenl

. rSD PSAP =Refuses io Accept Service WIthout Agreement

+~g ~~~~ ~ ~~~~i ~~ ~~ID ~~~~ ~~~~~1 ~~~::~:~:
tBO -_ .~-IPS~~~ Refuse~ ~~~pJ Se~~~~~hO~! ~9!~fu~ri!
TBO PSAP - ~~fuse_s_ !~__A~pt Service. Without Agreement

M3,-02
1'80 11'5,'\1'.: "w~iii.9. CPE IJpg,ade

Veriton_,n-ProgreS5 PSAP Report 01-31-02
In-Pr-orTess .of' 7/112002
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Verizon Wireless· E911 Phase II Requests
February 1, 2002

Attachment C

State County PSAP NAME
Request

Date

AL Baldwin Baldwin County ECD 04/30/01
AL Cullman Cullman County E-911 06/07/01
AL Jefferson City of Tarrant 11/10/99
AL Jefferson Hoover Police Deoartment 09/27/01
AL Jefferson irondale Police Deoartment 11/16/01
AL Madison Huntsville-Madison County 9-1-1 06/01/01
AL Mobile Mobile County Communciations District 03/30/01
AL Shelby Shelbv County 9-1-1 01/30/01
CA Los AnQeles Deoartment of General Services-Telecommunications Division & CHP 03/30/01
CA City & County of San San Francisco EmerQencv Communications Deoartment 07/31/01
CO Araoahoe Araoahoe County E-911 10/11/01
CO Boulder Boulder Reoional Emeroencv Teleohone Service Authoritv 06/19/01
CO Larimer Larimer EmerQencv~TeleohoneAuthoritv 05/08/01
CT Statewide Deoartment of Public Safety 07/19/01
FL Brevard Information and Communication SYstems 10/08/01
FL Charlotte Charlotte County Sheriffs Office 10/27/00
FL Lee Lee County Division of Public Safety 09/28/01
FL Marion Marion County 911 06/15/01
FL Oranoe Oranoe County E 911 SYstems 01/12/01
FL Palm Beach West Palm Beach 04/06/01
FL Seminole EmerQencv Communications/E911 Division 12/05/01
FL Sumter Sumter County 911 01/09/02
FL Volusia Volusia County Sheriffs Office 06/20/01
GA Clavton City of Morrow 09121/01
GA Rockdale City of Conyers 07120/01
GA Rockdale Deoartment of 911 Communications 04/04/01
IL Bond Bond County Illinois E911 12116/01
IL Clinton Clinton County 9-1-1 10/31/01
IL Cook Chicaoo Office of Emeroencv Communications 07/31/00
IL Cook Cook County ETSB 07/17/00
IL Jefferson Jefferson County ETSB 06/12/00
IL Lake VillaQe of Vernon Hills 06/12/01
IL Madison Madison County ETSB 09113/00
IL Peoria Peoria County ETSB 07128/00
IL Rock Island Rock Island County 11/16/00
IL St Clair SI. Clair County 911 11114/00
IL Tazewell East Peoria Police Deoartment 08/09/00
IL Cook/DuPaQe Villaoe of Schaumbero Police Deoartment 11/13/00
IN Allen Allen County Sheriffs Deoartment 02/02101
IN Blackford Blackford County Sheriffs Deoartment 08/10/01
IN Clark Clark County Enhanced 9-1-1 11/06/01
IN Daviess Daviess County Sheriffs Deoartment 01/03/02
IN De Kalb DeKalb County Sheriff Deoartment E9-1-1 11/17/00
IN Dearborn Dearborn County Communications 11/07/01
IN Decatur Decatur County Sheriffs Deoartment 01121/01
IN Delaware Delaware County 911 06/21/01
IN Elkhart Elkhart County Public Safety Communications Center 01/23/01
IN Franklin Franklin County Central Communications 04113101
IN Gibson Gibson County Sheriffs Deoartment 11/08/01
IN Greene Greene County Sheriffs Deoartment 11/06/01
IN Hancock Hancock County Sheriffs Office 02/01101
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Verlzon Wireless· E911 Phase II Requests
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Attachment C

State County PSAP NAME Request
Date
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Kokomo Police DepartmentIN Howard 11/06/01
IN Jefferson Jefferson County 911 04120/01
IN Jenninos Jenninas County 911 11/02/01
IN Johnson Johnson County Sheriffs Department 03/13/01
IN Knox Knox County 11/09/01
IN Kosciusko Kosciusko Communication Center 06/20/01
IN Laaranae Laaranae County Communications 11107/01
IN Lake Lake County Sheriff Not dated
IN Madison Sheriff of Madison County Not dated
IN Monroe Bloominoton/Monroe County, Indiana Central Emeroency Dispatch Center 08123/01
IN Newton Newton County Police Department 01/14/02
IN Perry Perry County 911 Communications 01/18/01
IN Randoloh Randolph County 11/08/01
IN Rush Rush County Sheriffs Office 01123/01
IN Scott Scott County Emeraencv Manaaement Aaencv 11/05/01
IN Shelbv Shelbv County Sheriff Department 12128/01
IN Starke Starke County Sheriffs Department . 11/30/01
IN Steuben Steuben County Public Safety Communications 10/23/00
IN Wells City Of Bluffton 11/02/01
KY Favette Lexinaton-Favette Urban County Govemment 12/18/01
KY Jefferson Louisville/Jeffrson County EMA 11/16/01
LA SI. Tammanv 51. Tammanv Parish Communications District #1 04/04/01
MD Anne Arundel Anne Arundel County 911 05122/01
MN Hennepin City of SI. Louis Park PO 04/06/01
MN Statewide Statewide 04/06/01
MO Multiple Mid-america Reaional Council 11/09/01
MO Saint Louis Saint Louis County PO 03/30/01
MO Warren Warren County Communications 07/19/01
MS Jackson Jackson County ECD 04/04/01
NC Cumbertand Favetteville Communications 10/19/01
NC Averv E911 Communications Center 12/10/01
NC Randolph Randolph County Emeroency Services 12/11/01
NC Rowan Rowan County Dopartment of Communications 08/16/01
NC Transvlvania Transvlvania County Communications 12/01199
NC Wake Raleiah-Wake County Emeraencv Communications 11/30/01
NC Watauaa Watauoa County Department of Plannina & Insoections 10/30/01
NO Stark/Dunn Stark/Dunn County 911 04/05/01
NJ Statewide Office of Information Technolooy 03/07/01
NV Clark City of Henderson 04/11/01
NY Genesee Genesee Cauntv Public Safety Answerina Point 04/10/01
NY Onondaaa Deoartment of Emeraencv Communications 04/17/01
NY Orleans Orleans County Public Safety Answerina Point 04/11/01
NY Schenectady New York State Police 11121/01
OH Delaware Delaware County Emeraency Services 07/12/01
OH Hamilton County of Hamilton Department of Communications 04/03/01
OH Miami Miami County Communication Center 07/23/01
OR Multiale Oreaon Emeraencv Manaaement 04/12/01
PA Erie Erie County Emeraencv Manaaement Aaencv 04111/01
PA Lancaster Lancaster County-wide Communications 11/16/01
PA York York County 9-1-1 Communications 04/10/01
RI Statewide E9-1-1 Uniform Emeraencv Telephone SYstem 05/02/01
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SC Chester Office of 911 Ooerations 10/30/01
SC Greenville Greenville County Office of E911 11/14/01
SC Spartanbura Spartanbura County Office of Emeraencv Services 03/20101
SO Penninaton Penninaton County 9-1-1 04/04/01
TN Slate Tennessee Emeroencv Communications Board 10/10/01
TX Bexar Bexar Metro 9-1-1 Network District 04/20/01
TX Dallas City of Dallas 01/12/01
TX Denton Denco Area 9-1-1 District 01/03/01
TX Galveston Galveston County ECD 07/23/01
TX Harris Greater Harris County ECD 02128/01
TX Tarrant Tarrant County 9-1-1 District 04/18/01
TX Smith 9-1-1 Network of East Texas ITvler, TX) 03/12/01
UT Salt Lake Salt Lake Vallev ECC 04/05/01
VA Multiole Northern VA PSAP Manaaers Group 07/12/01
VA Indeoendent Chesaoeake, City of - Deoartment of Police 03128/01
VA Chesterfield Chesterfield Police Deoartment 02/07/01
VA Frederick Department of Public Safety Communications 07123/01
VA Accomack Eastern Shore of Virainia 9-1-1 Commission 09125/01
VA Indeoendent Hampton, City of - Division of Police 03/21/01
VA Henrico County of Henrico Division of Police 10/18/01
VA Indeoendent James City County 04/04/01
VA Independent City of Newport News 03127/01
VA Indeoendent Norfolk, City of - Office of the City Manaaer 04/01/01
VA Indeoendent City City of Portsmouth 04120/01
VA Indeoendent City City of Richmond 09/06/01
VA Indeoendent Cilv Cilv of Roanoke 09120/01
VA Independent Suffolk, City of - Police Department 03126/01
VA Independent Virainia Beach, City of- Department of Communications & Information 03/13/01
VA York Department of Fire and Life Safety 03/14/01
VT Slatewide Enhanced 9-1-1 Board 01/07/02
WA Clallam Clallam County Sheriffs Department 07/17/01
WA Jefferson Jefferson County Sheriff 10/31/01
WA Kino Kino County E-911 Proaram Office 10/24/01
WY Sweetwater Sweetwater Counlv Emeroencv Manaoement Aoencv 08127/01
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