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Verizon Communications
1300 I Street NW, Suite 40QW
Washington, DC 20005

February 7, 2002

Ex Parte

William Caton
Acting Secretary
Federal Communications Commission
445 12th St., S.W. - Portals
Washington, DC 20554

FEB 07 2002
1_COMMl.NI1ATlONIl affiolM_

I1FFICE (w Tlf£ SECRErAlW

RE: Application by Veriwn-New England Inc. for Authorization To Provide In-Region,
InterLATA Services in State ofRhode Island. Docket No. 01-324 ./'

Dear Mr. Caton:

Yesterday, E. Young, M. Glover, K. Zacharia and D, May of Verizon met with Commissioner
Abernathy and M. Brill to discuss the above application, All issues discussed have been
previously placed on the record. The handout provided in that meeting is enclosed. Please let
me know if you have any questions. The twenty-page limit does not apply as set forth in DA 01
2746.

Sincerely,

Clint E. Odom

Enclosure

cc: J. Veach
J. Stanley
G. Remondino

~h of Cop:as rec'd (7-1- J
UstABCDE
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Compare and you'll choose Cox! COX DIGITAL VERIZOW
TELEPHONE

First line I rna As low as $11.95 $12.30 to $17.26

Second line J rna As Jow as $9.95 $12.30 to $17.26

In~State Long Distance $O.10/min Up to $0.15 J min

Calf Forwarding FREE $3.65

Installation $9.95 $33.83

Call Waiting $3.60 $3.65

"Reported savings based on VERIZON'S rates as of 11i30/00.

Did you know? You can KEEP your existing
phone number!

Schedule your installation today!
50% OFF installation, FREE first month of any Feature

Package, and 100 Long Distance minutes...FREE
PLUS: all calls to Providence are FREE from anywhere in RI!

RI "One Rate" Unlimited In· Cox U.S. Savings Plan
State toll calling for an $3.95/mo., then just 7¢ per
additional $19.95/mo.! minute - all day, every day!

'-:!'cByPay.
AUTOMATIC

SfeU •. f
UfORTLISS

Home Services
Digital Cable
Oigl..LI@I.e.Rt.]p/Je
Go~@Hom@

Cox Cable
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Additional Packages and Options
Low In·State Toll Cox Digital Telephone offers customers one low rate
and Out-of·State for allin-State taU and Out-ot-State calls within the

Long Distance Continental United States. Just $O.10/minute any

Charges time of the day or night. No Hassles.

COX Wire Assurance For only $1.951month. Wire Assurance Plan

Plan Protection Protection covers most inside wire maintenance on
Video and Telephone Wifing.

Active Lifestyles For only $5.95/month. Active Lifestyles subscribers

Package of Calling will receive the following features:
- Call Forwarding

Features - Call Waiting
- Three Way Calling
- Speed Calling
- Busy Line Redial

For only $1D.951month, Control Plus Package

http://www.cox.com/NewEngland/TelephonelPricing%20in%20Rhode%20Island.asp 11123/2001



Pricing in Rhode Island

Control Plus
Package of Calling
Features

Attachment 2 - Local Competition in Rhode Island - Page 2

subscribers receive the following features:
- Call Waiting 10
+ Call Return
- Priority Ringing
- Long Distance Alert

Solutions Package of For on~y $14.95/~onth,SOluti?ns Package
Calling Features subscnbe.~ receIve the following features:

- Call Walling
- Call Waiting 10-
- Three Way Calling
- Busy Line Redial
- Speed Calling
- Call Forwarding
- Selective Call Forwarding
- Call Forwarding Busy
- Call Forwarding No Answer
- CaUer ID-
- Call Return
- Selective Call Acceptance
- Selective Call Rejection
- Priority Ringing
- Long Distance Alert

·Requires compatible CaUer 10 display unit.

Custome.r Service I PirectoryAssisJ'3nGe. I SearGh .Cox.com

Copyright 1998-2001 Cox Communications, Inc. ALL RIGHTS RESERVED. Please
read our V"ltQr A911t:'mtfl~. and OUf .P.riy.~GY .P.Qti.~y:..

Click hef~ to view EEO Public File Reports

http://www.cox.com/NewEngland/TelephonelPricing%20in%20Rhode%20lsland.asp 11/23/2001
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This hooklet oudines the lOlI-li'ce calling 'Irca.S I(n

CiJX Digital Jelephone cus[(lfl1ers. ']"II-I'rcc calling arcas arc

the locations \vhich yOll can (all wir-hout an additional

charge other th'n your monthly phone service ke.

As the lullowing maps indicHe, roll-free c;llling areaS Y'Il)'

depending on service locatiull. Thes<: are',lS are dcfmed by

the lim 3digiti ofa telephone number. A list of toll-I'rec

calling io MassachusetlS and CoouCCtieur CIt> be found 00

pages 38 and 39 of this hooklet. Plc<~e saye this bookkr

for a quick reference of all the places you Gm GIll toll free

linm your town-with Cox Digittzl '[;lephal/e.

Please note! Calls to Providence are toll free from all
Cox Digital Tidepholle locttions!

Should you 5rill have 'l question regarding your local

calling area, a friendly Cox customer service representative

is ready ro help you at 1-888-222-7743.
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Pawtucket
Exchange
f'awluck,;I,
Cen/ra/ Foils,
LiIlCOIIl,
Cumberlond

Cumberland Hill
Exchange
Cumbt,rland HiiI
Locoliry, Cumber/wId
(Northwest)

257

Woonsocket Exchange
WOOrl~OCbl, North 5rnilhfield.
Linwln (Nor/h)
229 441 582
235 488 597
319 526 636

531 651

Local toll-free calling area from exchanges
in the Cumberland Hill Rate Center:

257.355,405,61.),658,659,660, (,71692, 744 and 877 {()r the
Cumberland Hill Locality - Cumberland (Northwest)

u

II

4, 5

12

28, 29

36,37

32.33

\X'arren Rue Celltcr

Warwick Rue Center

Wm Glocester Rate Center

PoftSmol1lh Rate Center 10

l'wvidmce Rate Center 18, I')

Scituate Rare Center 15

Tiverton RIte Cenrer 9

West Warwick Rate Center 6, 7

Westerly Rate Center 34,35

Woonsocket Ibtc Center 2

1(lll-free Calling Areas in M:cssachusett.s , 38

'Toll-fiee Calling Art'dS in Conneericut 39

BriHol Rate Center

Carolill<t Rate Cemer

CerHerd,1c Rate Center

CoveI'll ry Rate Cemer

Cumberland Hill Rate Cemer

Grc'mwieh I~lte Center 20, 21

Hope Valley Rare Center 30, 3I

fames town Rate Center 26, 27

Linle Compron Rate Cemer 14

Narragansett Rare Center 24, 25

Newport Rate Center 8

N hI"· Jl C" . 2') .))j . on \l1lgstO\vn \.ate enter .." , ,,, ,..... ..., '-',

Pascoag I~He Center 1(;, 17

Pawrocket Rate Center 3
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Cumberland Hill
Exc.hange
Cumberlond Hiil
Loco/ity, Cumberland
(Norlhwesf)

Local toll-free calling area f)'om e'!(chang,:s
in the Pawtucket Rate Center: 288,305,

5J2, .13.1, 3.34, 33.5, 3~9, 3(,5, 428, 47\ 495,543,590,642,663,
7)1 721 711 7111' 7'; 716 7'1 7)8 7)() 7" 81" t .J 898..., ,/ '-' I .<..,J, .' ,_ j i ... ./, .' ... Ii ... , \ ,1...,( , ,. '-. \ I ./, I .' ,1 lC.' ( (

Ill[ Pawtucket, Central Falls, Lincoln and Cumberland

V¥oonsocketExchange
\t\k)ollsockel, Norlh Smithfiold, LiFlColn (Nor;h)

229 394 579 652 763 TiO
441 581 665 765 772

Cumberiond Hill
Exchange
CumlterlandHilf
LqtQJj~I ..,C!J~,~~,~land

C.' .lNorihWl"il·

',-
Local toll·fi·cc calling arca fi'om exchanges

in the Woonsocket Rate Center: 229, m,
.J]9, 325, W,,157, 39:3, 394, 441, 488, 526, 551, 554, 546, 579,

581,582,597,656,651,652,665,671,674,733,762,763, 765, 766,
767,768.769,770,772,775,872, 937 and 948 for Woonsocket,

North Smithfield and Lincoln (North)
Pascoag
Exchange
Burri/b"iNe,
G/ocesler
(Centrol &.WaM)



e Local toll-hec calling area from exchanges
in the Warwick Rate Center:

1" 1-7 7~5 7((- 28~ 1()8 351 '84 "8...A'l, .. )_, .... , J'" }), I, i.._ , ....... ~, ,40,

562,593,681,732,734,736,
m, 738,739,773,889,895 and 921 for

Warwick (Central & South) and Cranston (Southeast)

Providence Exchange
PrO'.'idel1cs, NortH Providonce (South CenII'OI), tosl Providence,
Crolls/on (Cer:lrol & Eost), Johns/on (Soulhwost), Worwid {Nor/hj, BOiling/on (North)

209 2?11 265 ?l7 309 129 4~i7 <197 574
215 241 270 2711 316 431 458 520 575
/21 243 272 280 J23 432 459 521 5711
222 248 273 21J2 328 433 460 52:1 5HO
223 256 274 2fl3 331 4:34 461 524 5fW
/24 258 275 286 :132 4:1:, 462 525 595
226 261 276 290 :145 437 463 527 598

297 350 4:18 464 528 621
299 351
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Providence Exchange
Providence, Norr!J Providence (Sollih (flnimlj, raM Providenc(!,
Crollston {Centrol & Eosl}, JailrISlo!, rSoulhw(>sl}, Worwid (Nixih), Borringlon (North)

209 228 265 277 309 d29 457 497 57d 742 854
215 241 270 2/B 316 d31 d58 520 575 745 861
221 243 272 280 323 432 459 521 57B 7,16 862

_ 222 2A8 273 282 'J2B 433 460 ~;23 580 749
..-,--- \ 223 2,.;/, 2.74 2WJ 331 4:]4 461 524 5B8

--~-.__ 224 258 275
~~. -~.-.. "'-. 226 26.1 276

"",~-----.... .... J" ~.'-.. -"J.~ ",-0...._ .. -

" - - 'r<~~·.·-tt.r'..· ..~.)----...... '-.. '--", ~:- -.
~- --...... ". "-.,---1=\'- ;~-,

'--~
'-"."'> I ). _ '<!:::,If", 'Z

Local toll-free calling area fi:om exchanges
in the West Warwick Rate Center:

262,381,494,535,586,589,615,713,821,822,
823, 825, 826, 827, 828, 922 and 929 h·

West Warwick, Warwick (Southwest) Coventry (East),
Scituate (Southeast) and Cranston (Southwest)

c



e
. Local toll-free calling area from exchanges _ ,~,'
mthe Newport Rate Center: 236, 2)9, 302,

314,324,341,344,367,380,399,417,446, 538, 551,608,619,629,662,
695,832,841,842,843,845,846,847,848,849,851,855 and 856 for

Newport, Middletown and Portsmouth (South)
Providence Exchange
Providtmco, North Provide/lee (Soulll Cell/roJ), East Pmvidallco, ClOoslo(l (Cenlml & Eosf),
Johnston (So'lfhwesl), Warwick (Nor/h), Barring/on (North)

209 226 258 274 2~0 .297 3:)1 419 448. 473 S29 598
215 228 261 275 282 299 ;)32, .421450 474 537
nJ 241 265

243

Local toll-free calling area from exchanges
in the Tiverton Rate Center: 207, 3D7, .'\75,
,j69, 549, 599, 624, 625, 685, 815, 816 and 858

for Tiverton

Providence Exchange
Providonce, Nodll Providence (SoufhC'f!nlfo!), Eml Providenc~, COrlslon (Celltral & 1::'(57),
)onn"lori (Southwest), WarwICk (North), 6CJumglofl (Nor/h)
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c;.
Local roll-fi'ee calling area from exchanges

jn the Portsmouth Rate Center: 251, 2G4,
29}, }(,G, 472, 496, 643, 682, G83, 716, 835, 876 and 924 for

Portsmouth
Providence Exchange
Providence, North Providonce (South Centra/I, East Providonce, Cronslof! (Cen/rol & Emt),
Johnston ('soulhweM), Warwick (Nor/h), Borring/oll (Nor/h)

209 241 272 280
215 243 273 282
221 248 274 283
222 256 275 286
223 258 276
224 261 277
226265 278
228 270

, r-~-')t/~'',-,.---"..- /' . " ," "
o"'" .,.-,-" '.

/

LOCIl toll-free calling area from exchanges
in rheWarren Rate Center: 203, 257, 24 5, 24(;,

7n 7(" '87 78') '0' 'C" 'rl ('8 (')i 87' . 'j ')0' j'~.1!l~)J)L )_ ,) ),J.J/,}l,) .... J) 1) iJ.H1l, J or
Warren aml Barrington (South)

Providence Exchange
Providence, North Pravidr-nce (South Centro!). Eosf Providence, Crans/oil (Cell/rol & Eos/),
Johnston (Southwest), Worwid (North), Barrington (Nor/h)

209 243 274 290 332 370 432 452
215 248 275 297 345 374 433 453

256 276 299 350 378 434 454
277 :109 351 :183 435 455
278 al6 353 419 437 456
280 323 35>\ 421 438 457

427
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West Glocester Exchange
Gloce5ter (Northwest Ccrner)

217 498 968
395 796 992
4/6 896

Local toll-free calling area from exchanges
in the West Glocester Rate Center:

2\7, 395,476,498,7%,8%,968 and 992 for
Glocester (Northwest Corner)

786
793
814

Local roll-free calling area from exchanges
in the Bristol Rate Center: 253, 254,

2(,9,342, J47, 396,410,424,565 and 638 f<Jr Bristol
Providence Exchange
ProvidcflC(', Ncrt/) !'rovidorlcc ISo1i111 Cen/rol), toM Provid(mce, Cranston (Cen/ral & toM),
Johns/on (Southwest), Warwick (North), Barrington (North)

209 256 278 328 374 435 453 464 487 544 588 735
215 258 280 331 378 437 454 465 490 553 595 741
221 261 282 332 383 438 455 467 497 555 598 742
222 265 283 345 419 439 456 473 520 556 621 745
223 270 286 350 421 440 457 474 .521 559 632 746
224
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Providence Exchange
Providence, Norfh Providence (South Cen/mil, [nsl Providence, C:roilSton (Centroi & E(51)'
Jolw;/ol1 (So(llhwe~IJ, Vvorwd (North}, Barringlon (North)

209 241 272
215 243 273
221 248 274
222 256 275

Local toll-free c<,lling arG! from exchanges
in rhe Scituate Rate Center:

')17 7'() ('" ,'" 65'- "" 7"8 8]7 ()'" d')")f' ""L!l ..,), I .u4J n4/, ) ), Intf, / / _, <. ... " ,JL(. an J 01

Scituate, Foster (North), Johnston (West),
Smithfield (Southwest) and Glocester (East)

--'Local toll-free calling atea fi'om exchanges
ill the Little Compton Rate Center:

281, :317, 420, 449, 554, 592, 635 and 777 for Little Compton

Providence Exchange
Pruviden(':o, North Providonce (South C$nfrol), Em! Proyidollee, Cranston /Cerllml & Eosf},
Johnston /Sc)lJ/hWf!Sf), Warwick (Nor/II}.. Barrington (North)

209 241 272 282 323 354 421 437 455 481 555 633
215 243 273 283 328 368 427 438 456 482 556 639
221 248 274 286
222 256 275 290



fwd

i
\.....- Local toll-fi-ee calling area fi'om exchanges

in the Pascoag Rate Center:
2S5, 296, 371,567,568,668,676,678,710 and S04 fot

Burriliville and Glocester (Central &West)

West Glocester Exchange
Glocostor (Northwc5f Corner)

217 476 796 968
395 49B 896 992

VVoonsocketExchange
WOOrlsoch{ Norlh Smithfield, Unwin ;No!th)
229 357 526 581 652 7IJ2 768 872
235 393 531 582 665 163 769 937
] 19 394 534 59? 671 765 770 948
325 441 546 636 674 1M 772
356 488 579 651 733 767 775

Cumberland Hill Exchange
Cumber/and Hililocalify, Cumberland i'No!'lhw05J}

257 405 658 660 744 817
355 613 659 673 692
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Centerdale Exthange
Cen/erdolo, Smithfield, )Oh05101) (NorltiCos/), North ProvidOr/w (Norlh,vc.il)

205 232 271 349 627 719 lSI 9"9
231 233 292 404 654 747 830

PQ~u(ketExchange

Paw/L'ckel, Contral (nil), UncQir" CLirnbcrbwl

288 333 359 475 590 21 1)4 727 /~\J

305 334 365 495 642 22 1'25 728 817
312 335 428 543 663 23 726 /29 89B

~---r-

Cumberland Hill Exchange
Cumber/arid Hill locality, Cumberlond {Norlhw(1sJ}
257 405 658 660 744 877
355' 613 659 673 692
~'" """--

~'~I"'ll~UllrJj,jonr~Jvn [~VJ'S1J,'~

(Solllhw.,I}.,Gloc"'/i3r IEo$/' ,~- .,-_.,,--,-,- '.-

Local toll-free calling area froll\ exchanges
in [he Providence Rate Center:

(Sec Providence Exchanges below) for Providence,
North Providence (South Central), East Providence,
Cranston (Central & East), Johnston (Southwest),

Warwick (North) and Barrington (North)

~ 'V"
~
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'-' LDcal tDlI-frec calling area limn ex.changes

i11 the Greenwich Rate Center:
219,234,336,373,398,414,471, 541, 542, 558,

577, 649, 715, 884, 885 and 886 [or
East Greenwich, Warwick (Potowomut Area)

and North Kingstown (North)

Providence Exchange
f'rol'ide.l1ce, North Providt](I[:e (South Celltd), ['esl Providence..
Crarls/on fCc-film! & Eml}, johnsioil ISOtJI/1WC$i), WorwirJ iNo:thl, BOI'rilif)/on (Nodi1)

209 22B 26~j 2// ]Oq .1)9 4:i/ 1197 ~74 /42 854

715 2.11 270 27lJ 31b -1:11 458 520 515 745
2/1 2<13 2n. 2BO :123 ,132 459 5)1 5/B 746
22'2 '2dB '273 /[I'} :.128 ,1'J3 460 :,23 -IBO 749
223 256 274 283 331 ,j34 461 524 58H 751
2.24 2.58 275 286 33;> ~35 462 525 5(rj 752
226 261 276 290 345 <IV 463 527 59$ 754
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Locallol1·fi·ee calling area from exchanges
in rhe North Kingstown Rate Center:

1( 7 768 70/ 70 - ,")9 "~') 3-6 "79 "8'L "O() -72..... ): I .... ), l ,-,.:14) __}\)... ,)/ .... l. I ),;J , ,J O);/j, j ) .... 1

548, 583, 653, and 667 for
North Kingstown and Exeter (East)

Providence Exchange
Prr:;.,.idenr:.c, North Pri.wi,dc:r:cc (South Cef1l;'oI), [ost F'ro,,·,;dCiKC,
C'O{l:;/o/1 (Centred & E05J), johnsto/f (Soulhwost), Wonvid (North), Bornriolon 1;~r(YlhJ

209 228 26:) 277 J(Y; ,29 4J7 ·19/ 574 7112 854
215 24) 270 2/B 316 d31 458 0')0 51:) ?I1S B61
)21 243 272 280 323 4:J2 459 .S)] :)78 /4t, B6?
772 24B 273 287 J)[J 4:33 4tJ(J .)73 5BO j /19 863
??3 'Xl6 274 283 :nl 434 461 :')74 :)88 /51 B64
nil 258 27:1 286 332 ,135 .:16/ S').'j 595 75') 865
226 261 276 290 345 437 463 527 598 75-1 867

297 J50 438 464 528 621 776 868
299 351 439 465 529 632 7AO 925
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c
Local toll-hee calling area hom exchanges

in the Narragansett Rate Center:
m, 230, 284, 308, 382,445,515,533,594,614,661,

(,7S, 782, 783, 788,789,792,795,836,874 and 932 for
Narragansett, South Kingstown

and Richmond (Southeast)

Providence Exchange
Prol'idencc, Norih Providence (South Control), [osl Pr{)',ldenu:),
erolls/on iCon/wj (~Eml), )ohnsr('11 ISOll~hw(\SIJ, Worwlck /NOilh), Oor:iflUJOil (Nonh)

209 228 265 277 309 429 157 .<197 \/1 74? 854
215 241 270 278 316 431 458 520 Sl5 745 861
221 2.1:3 272 280 323 432 ,159 521 jl8 746 862
)'}7 248 773 282 328 .13:3 160 523 580 749 86:1
')'23 256 ?J4 28:3 l:ll 434 461 52,1 .588 /51 864
224 258 275 286 JJ2 4.'35 462 525 595 752 865
776 261 276 290 345 437 463 57.7 598 /S4 867

297 350 438 464 528 621 776 8611
299 351 439 465 529 632 780 925

440 467 537 633 781 9:13
444 473 544 639 784 938
447 474 553 640 785 941
448 477 555 641
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Local toll-free calling are,l from exchanges

in rhe Jamestown Rate Center:
2')], 421, 49.3. 560, 566, 684 and 756 f(ll'

JamestoWll

Providence Exchange
ProvidencC', North Providence {50ulh (en/rei), East Providence,
c.:mnsfon (Centrol & EQ~I), Johnston (Soulhwesf), Warwick (North), Barringlon (North)

20? 27:l 331 431 455 48 I 555 633 754 8:17 938
215 274 332 432 456 482 556 639 776 853 941
221 275 345 433 457 486 559 640

\
"-"-'~J~'~:""rr)

, \ jl;
,J., / /';-7\ C( \

J" !'c......."".~,.'//" 'I" ," '> \j' , .~X- \

,/ ~ ,.~JJi J '
/ /' __ .,d"'" ,

..,/ _,,_ ~.~' .•~"~>". .....l. ,.,. .J"/ /'"/f' .J I,,'
(-/--. q "
t~":".~~_"-,,,.,,.,,~·...<·,_I

;J>

E1
n

(
N

I

b
n
~

n
o
.g
$P.
g~

S
g
e
"~
~

[
(

.",

'"(fO

"



~
n

(
N
I
r'
g
e:.

Providence Exchange
PrOl'ideJ1r:e, Norl!] Pr0v;de'1i:e j'),,:j!h Cr.n!;ol}, i:~,,,1 Pm"Jidence,
CmrlSIC'fl {Conlltd & Eostj, Johnslol] (Scwllllh'O!i'), W'i:lrwic( {North.!, Barrington ("Joltll}

709 7')6 261 776 :JOQ 11)9 rl:iJ 119/ 'i/o{ 742 854
215 22B 265 )77 J16 d:ll 4S8 S20 'j/.'; /45 1361
771 741 27(J 27<1 373 4:17 459 521 Slll 746 862
7?? 7.1:1 272 2(10 3/8 ,1.13 460 :»3 SBO /49 863
223 '),1(1 21:1 2(12 :131 4:14 461 524 58B 751 864
224 256 214 2B:J 332 ,n5 467 525 595 752 865

25B )7~j 2[16 :.345 4:37 46:; 527 59[1 /.')-1 867
290 350 .1.18 464 52B 621 176 868
297 ]51 4:19 465 529
299 :153 440 46l 5:3'7

354 444 473 544
:168 447 47.1 5S:J

",
"

I\~-'> '~<:: ~-'1'~"-':::-'-:::::::~'''~~

Scituate Exchange
S6/uale, Fosler (North), Johnston (West), ~--J.-.- -\
Smithfield (Southw&stJ, Glocester(Eml)~ ..~""·_·'··'· --'."-".""'."'''--, -'"

227 634 655 778 934
259 647 764 812 939

Local toJl-fi'ee calling area fi-om t'xchanges
in the Coventry Rate Center:

24'),279,31.1, .162, 385, 392. :m. 407, 484, 62:3 and 702 for
Coventry (West), Exeter (Central), Foster (South)

and West Greenwich

c
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Providence Exchange
f'rol-idence, North !)rovidence (South Cen!ld), rosl Providence,
Cmllsloll (Ccntl{li & E051), .tahitI/on ISOCllliwusl), Wwwid (North), l3ouillHtol1 (Norfh)

209 222 226 2.i(J 277 351 44,1 477 559 71? 837
715 ??3 22(3 256 273 '353 .14/ 47B ~)6J 71-1 853
7?1 224 24'1 2SB ')74 :154 4/t8 J1(30 564 735 854

24] 7.6'1 ')75 :l68 450 ...WI 569 741 861
765 776 369 4.\ J 4(1) 572 742 8102
770 777 370 452 486 573 745 863

718 374 453 487 574 746 864
2S0 378 45,1 490 575 749 865
282 3B3 455 497 578 75 J 867
2(J3 .119 456 520 580 752 8611
286 421 457 521 588 /54 925
290 427 4511 57:1 595 776 933
297 -129 459 524 59B 7ilO 9J8
299 -131 460 525 621 lSI 941
309 432
316 433
3~n 434

435

-----~

Local roJl-fi-ee calling area ri-Oln exchanges
in the Hope Valley Rate Center: 212,321,

\46, 361, 387, 425, 443. 491, 539, 645, 646, 677 and 740 for
Hopkinton (North), Richmond (North & Central)

and Exeter (West)



Providence Exchange
Providence', Norlh Providence (Souih Conlrol), Fas/ Fral//denw,
Cranslon (Cen/rol & Emi), )(J!rn-llon ISOlil!IW8si.!, Wo(wid (Nor/h), Borring/on (Norlhj

!1'r.'
i,
~

Local toll-free calling area from exchanges
in the Carolina Rate Center:

208, 2J5, 258, 506, 364 and 552 fil[

Charlestown, Richmond (South) and
Hopkinton (East)

109 122 226 248
215 223 228 256
121 224 241 258

243 261
....................'i... f"·:.\ ~... 265

\

[ .'?"~ .. ~'".... ..~2/0

.. _J~--=~:Jt-=,;\ o",~..
/ .....-, \..;..-'" \//

C=-r vv

272 35] 444
273 :~5J 44/
)7" 354 448
2/5 368 450
)76 :369 451
27/ :370 452
278 374 453
280 378 A54
282 383 455
283 419 456
286 421 457
290 427 A58
297 42'1 459
299 431
309
316
323
3.28

477 559
478 563
480 564
481 569
tl82 572
486
487
490
497
520
521
~23

~24

52~

·527
528
529

112 In!
114 B5J
/35 8.51.1
741 861
142 862
745 B63
146 B64
749 865
751 !J61
752 86B

~
~

n

i
N

I

b
n
~



e Local toll-free calling area from exchanges
in the Westerly Rate Center:

315,322,326,348,377,388,442,485,
547, 584, 5%,604,620,622,637,656,879 and 9] 6 for

Westerly, Hopkinton (South) and
Charlestown (Southwest)

Providence bchange
Providl,'.'KfI, NorllJ Providence (Soulh Cer;!ro!), r'o;,1 ?rLwlde,'Kf',

(!OriMOr! (CcfI!m! & East), joh,;~foll I.sC'-'lhw~'$IJ, \Ai(lrwic~ (NoJih), ou:r;'llg!n,'! (Norrhj

209 222 226 248 2/? :15 I 44-1 .111 559 112 837
21~) '2'23 228 2~j6 ')73 'J~):J 44/ ill!! 56:3 71/1 853
2? 1 224 241 :J5iJ 27A JS4 441:1 480 56,1 n,') 854

.".,__.',\ 24'3 /()'I 7/5 '36B 4~)O 1181 :169 741 86 1,

__"'"_._- ...,""\,,,..../ \ !\.-' 26') '276 36Q 451 tlB2 572 742 862

\

I /-'<~::::::::,'j ("Ii' 210 777 3.70 4.5.7.. ".• 81.' 573 7.'.4.:; 86:1l' -ry-_._-" 278 374 453 487 574 /46 664-y---JJ-f3:r;---"'C- 2.80 :178 454 49() 575 749 865/__' \ *,/ y/'7 2H2 383 45:, 497 578 751 867

\'----'-..-' ,I , --JJ;''/\' 2..H3 419 456 :,20
\ -~.~ 2H6

l &'--'''''''''''~ / 290
( , 797

-----"
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Woonso<ket Ex<:hange
Woonsockci, North SmilhFicid,

Cumberland Hilll.illcoln (Norlh)

229 441 582 733 769 Exchange
ClJmberionci Hill235 488 597 762 770 Lowhfy Cumberland

319 526 636 763 772 (Nvrihwosl)

325 531 <)51 765 775 257 658 744
356 534 tJ52 766 872 355 659 692
357 546 665 767 937 405 660 877
393 579 671 768 948

/613 673
394 581 674

~r

--------------
~ , I .--.---.--

~._"-~_._-_..._",,

Local toll-free calling ,uea from exchanges
in the Centerdale Rate Center:

205,231, 2}2, 2.)3, 271,292,349,404,627.
654, 719,747,757,830 and 949 for

Smithfield, Johnston (Northeast) and
North Providence (Northwest)

c
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'loll-flX~e calling areas
in Connecticut for Co>; Digital JetepIJone customers

in Rhode Island are as follows:

Cox Digital Telephone customers in: I Can call toll free to:

Pawcaluck, CTI$!10)
495 599

IMu'ldiall+fdi.gll~
6~. )+860+7qiglt,
10 cornplete,91lh ...

"loll-free calling areas
in Massachusetts for Co>; Digitalli:lephone customers

in Rhode Island are as follows:

Cox Digital Telephone customers in:

.l8



Availability

Home Services
.Q!gj~1 Cable
D.igltal I~!QPJ'Qr1J~
Co,,@Hqr'le
C.oxC8.ble

~--'~.,-«',...
lIt'I~;;!'1-"-'";'\1 ~:~ (' r'-

. , .

~~r.~"::"~ ~ _:7':', ~:1~t
.". " ~
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Ava!J~I;lJillY

e_~.tter .ftl&!Jl~_S~U~.Y!5t?!,L~9Vic
FeJ:ttuf~_ Guict~s

tnlernaJj_Qn~L~J!yjl'Jg~_P:tG!!1

.EIjclntL!!l.G.QnD.~~igtt

Pricing in Rhqqe lslafld
$~rv!C~. As~ura,n.ee:J:.lan

CONNECTICUT - NOW AVAILABLE

RHODE ISLAND - NOW AVAILABLE
Cranston Middletown
North Providence Central Falls West Coventry
Providence Narragansett Burrillville
Newport North Kingstown Centredale
Cumberland South Kingstown Charlestown
Lincoln Jamestown Exeter
Woonsocket Scituate Hopkinton
North Smithfield East Greenwich Little Compton
Smithfield Warwick Portsmouth
Johnston West Warwick Richmond
East Providence East Coventry Tiverton
Pawtucket Westerly

COMING SOON: Barrington

--~-_., .. ,
ft:,-~-:'Y.'!" ~. ,

. . .

~Pay
AUIOMArlC

S1eURE
UfORtLESS

Hartford
Simsbury
Cheshire
Manchester
Meriden
South Windsor Southington
Manchester

Glastonbury
Rocky Hill
Newington
Wethersfield
Enfield
East Windsor
E Granby

Somers
Windsor Locks
Suffield
Hartland
Stafford
Union
Granby

Copyright 1998-2001 Cox Communications, Inc. ALL RIGHTS RESERVED. Please
read our Vi~itQr.Ag~mentand our Pr:iv~_qy,_po.rj_!;y .

Clicknere to view EEO Public File Reports

http://www.cox.comINewEngland/Telephone/availability.asp 11/23/2001
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C.a.ble MQ.c;J~m FAQ);
Cat:ile .MPcl.?TP_l,{s,D~~

F"e~~LJI~§ .~mt Higtllights
Mintm.uJI! _C..Qmpw~r
Reaujr~-'!!mJl~

Ne.twQr::k Ma.intgoi'lpce
G.ol<@H9.lJJe.Pdcing
S_~!f. L'1~1<!.!ll!tjQn

Qq~~SQ~~H
IryJUnCT
T[)'JUo..R1

..~

Monday through Friday:
lOam to 8pm
Saturday;
10am to 4pm

HOURS

Monday through Thursday:
10am-6pm
Friday: 10am-7pm
Saturday: 9am-3pm

HOURS

HOURS

BURRILLVILLE

Rescue Computer
Live connection
3460 Mendon Rd
Cumberland RI 02864
(401) 658-31 00

CRANSTON

CUMBERLAND

LOCATION

LOCATION

LOCATION

Computer Works
Live connection
132 Main St.
Pascoag, RI 02859
(401) 567-0823

~
AUTOMATIC

UCUR!
.FfORtLESS

Customer Service

i'?i--'--~'r. "==,,,,< '- ,~~.~ ~'J".\
.,~,. ~-" " ~.•-

, , ,

~-"""'""''''''''''''''''-'''I
[1:;~~'~~J ' ' ..."-(0n;::' ~

, "., ·V"

"'~'- ...-::":

C~ YOU ,tiOM~l,-~, .. -,~~:::,.4t~;~"'~i*~'::>/
Home Services
Pigl~1 Cable
Qi9J~J.T~I~p.tJ.QPJ~

Cox@..HQ:m~

Cox Cable

Circuit City
Live connection
Garden City Shopping Genter 140
Hillside Rd
Cranston RI 02920

First Resource Computer
WEjlSITE
Live connection
590 Reservoir Ave
Cranston RJ 02910
(401) 941-2500

Monday-Friday
9:3D-6
Saturday
10-2

EAST GREENWICH
LOCATION HOURS
Computer Network
Specialists
WI;~$!T!;,

Live connection
247 Main SI
East Greenwich RI 02818

(401) 884-0688

Monday-Friday,
10am - Spm,
Saturday
10am to 1pm

EAST PROVIDENCE
LOCATION HOURS

:)
CP4U
Uve connection
298 Newport Ave
East Providence RI 02916
(401) 286-9896

Monday-Friday
12pm to 8pm,
Saturday
12pm to Spm

http://www.cox.comINewEngland/coxathome/try%20it%20in%20rhode%2Oisland_asp 11123/2001
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JOHNSTON
LOCATION HOURS
Tec Direct
\!!~"S,sJI" Monday·Frtday
Live connection Sam to 5pm and
1395 Atwood Ave Saturday
Johnston RI 02919 Sam to 2pm
(401) 944-5045

LINCOLN
LOCATION HOURS
Lincoln Electronics Monday·Friday
Live connection 9:3()"5:30 and
1525 Old louisquisset Pike Saturday
Lincoln RI 02865 9:3D-1pm
(401) 727-4471

NORTH PROVIDENCE
LOCATION HOURS
Centredale Systems

Monday through FridayYlLEJ!§lTJ;
Live connection Sam to 7pm.
1955 Smith Street Saturday
N Providence RI 02911 1pm to 7pm

(401) 353-0885

KP Systems and Repair
Live connection Monday through Friday
1708 Mineral Spring Ave gam to6pm
N Providence RI 02904
(401) 354-5329

PAWTUCKET
LOCATION HOURS
Data Techs
Live connection
Pa~ucket. RI02860
(401) 724-6600

PROVIDENCE
LOCATION HOURS

CompuDepot
VVES§IIE

Monday through SaturdayUve connection
346 Atwells Ave 11am to 7pm

Providence RI 02903
(401)454-5335

PC Troubleshooters
NO LIVE CONNECTION
115 Cedar Street
Providence RI 02903
(401) 331-0196

Team Computer
WEBSITE

Mon~FriNO LIVE CONNECTION
260 Weybosset Street 9am·5pm

Providence HI 02903
(401) 59S-1515

SCITUATE
LOCATION HOURS
Hytech Systems Tuesday through Friday
Uve connection 10am to 6pm,
4 Village Plaza Way Saturday
North Scituate Rl 02857 10am to 3pm
(401) 934-1740

SMITHFIELD
LOCATION lHOURS

http://www.cox_comINewEngland/coxathome/try%20it%20in%20rhode%2Oisland.asp 11123/2001
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Compulandz
Live connection Tuesday through Sunday
615 Putnam Pike lOam to 6pm
Greenville RI 02828
(401) 949-3002

WARWICK
LOCATION HOURS
CompUSA
'I\I@.'i!T('
945 Bald Hill Rd
Warwick RI 02886
(401) 827-5111

PC Warehouse Monday through Friday
LIve connection gam to 6pm
1020 Bald Hilt Rd Saturday
Warwick Rf 02886 10am to 5pm
(401) 821-1697

National Communications Mon~Thursday
Live connection 9am to 9pm,
1584 Warwick Ave Friday gam to 7pm.
Warwick, RI 02889 Saturday gam to 6pm,
(401) 921-1261 Sunday 11am to 5pm

WESTERLY
LOCATION HOURS
Mike's Computers Monday through Friday
LIVE CONNECTION 9am to 6pm and
105 Franklin St (Mill Pond Plaza) Saturday
Westerly, RI 02891 gam to 4:30pm
(401) 596·9191

Information is also available at RI Cox Communications
Customer Care Centers

Chepachet 44 Teny lane, Pinewood Park Plaza. Chepachet. RI 02814
Cranston: 1999 Plainfield Pike, Johnston, RI
East Providence: 565 Taunton Ave, East Providence, RI 02914
Lincoln: 1320 Eddie Dowling Highway, Lincoln, RI 02865
North Kingstown: 6194 Post Road. North I(jngstown, RI02852
Pawtucket: 670 Narrangansett Park Drive, Pawtucket, RI 02861
Portsmouth: 137 Chase Rd, Portsmouth, RI 02871 -Live connection
Providence: 50 Houghton 51, Providence. RI 02904
Westerly: 7 Canal St, Westerly, RI 02891
Warwick Mall Retail Store: Outside next to Macy's and Express
Interactive Kiosk at the Providence Place Mall Near the fOod court on Level 3

Copyright 1996-2001 Cox Communications, Inc. ALL RIGHTS RESERVED. Please read
our .Yt$oi.:tQ.LA.9r.um~lJtandour Pd~~Qi-PQ!igy:..

Click tl.(!(g to view EEO Public File Reports

http://www.cox.com!NewEnglaml!coxathorne/try%20it%20in%20rhode%20island.asp 11/23/2001
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i[it-":,:'J}0.W ft~r;}T"il 1'i."'.tt :07'JW"~ 7ir::;J tr:~ !@~ ;~'J)_~ '~~

1:~="'ctL?"~tiO':'=,,.JI L. •

8.vaitagjilly
.E!g1WJiusrn!tS:§. ,~ture~!LMvic
Fe~tt,Jf!'!.Gu,ir;:l~s

JJ]te:mJ;t1!9.MJ.S.~ying~ ..P!~m
p..!1QngJn Connecticut
'pljg.n.gio.Bhgde IsJ~lld

Servig!;;'.s.surance .Plan

P!gi!a.!.T~I~pJ:t~ne

Sign up for Cox Digital Telephone RIGHT NOW and get 50%
OFF installation, FREE first month of any Feature Package, and
100 Long Distance minutes...FREE!

SIGN Up'

Calling Area Guides: BbJ)J!~J~lanlt&Connecticut
To download the PDF files to your computer, Right-dick and "Save Target As.....

(On a Mac, click and HOLD, "Save Link As...D and save as "Source")

Cox Digital Telephone is a
better choice because it gives
you a better value.
For starters, you'll pay less than you're currently
paying for local telephone service* - and you
can even keep your current phone number!
Plus, your calls will be immediately connected
over our superior digital fiber,optic network.

If you ever need assistance or repairs, you'll
have the best people in the industry on call,
24 hours a day.

~~--~
fcC:< ;r;,TIT:r:~~"{~)

. - ..

.~

AUTOMATIC
S1CURf

fFFOJtl'LfSS

Home Services
Qjgital Qi!PJ~

Q!gi.HlLT~I~Rhone

(;Qx@Home
Cox Cable

...~-~",
'1'h.;;.:rr;:;r:.~ ,t.;-l,:-;: (~1~

~~..,.-,\~~~

f'1'.i;!'''::.f§.-;.:i;: C(~"i:~';:<

, "'

~~.".:~-"'~:."' -~,:,,""..~~
'-::1 ~J3)tt Ot-.",'.!

, ~

Customer Servtce,'==,',

With Cox Digital Telephone, you receive Better Technology,
Better Customer Service and Satisfaction Guaranteed - and you

can even
KEEP YOUR EXISTING PHONE NUMBER!

ToU.·CaIi Notice: Starting Jan. 1, 2002, newTon Charges will go into effect.

Click here for ToR Call Guides for: Rhode Island & Conl'!ecticut

Better Technology
Cox Digital Telephone service is provided over the same superior digital
fiber·optic network that has made Cox first in reliability. Our state of the art
technology assures you of aystat-clear connections. To keep your phone
service trouble-free, we monitor the network 24 hours a day.

Better Customer Service
You can expect excellent customer service from our award~winning team
of customer care professionals. We schedule service calls to be as
convenient as possible. And we give you an On·Time Guarantee that
guarantees we will arrive within our promised service window· if we don't,
YOU'll receive a credit on your next bill.

Satisfaction Guaranteed
To make it even easier to enjoy the better choice, we guarantee your
satisfaction. If you're not completely satisfied with Cox Digital Telephone
service, we'll refund your first month's charges on your primary line
(excluding local toll and long--distance charges).

*Savings refer to primary and additional line flat rale service plan. Price reflects Cox

http://www.cox.comINewEngland/telephone/default.asp 11/23/2001
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Preferred Rates (for customers who have at teast one other qualifying Cox service).

C~§tO[T1e>r Seryice> I Dir"ctory Assistanc" I S""rch CoX,cQ[T1

Copyright 1998-2001 Cox Communications, Inc. ALL RIGHTS RESERVED. Please
read our Vi§:U().rAgJ~.~!TI~nt and our privacyp-Ql)CY .

Click hf:.r~ to view EEO Public File Reports

http://www,cox,comINewEnglanditelephone/default.asp 1112312001



Attachment 2 - Local Competition in Rhode Island - Page 31



Attachment 2 - Local Competition in Rhode Island - Page 32

Cox Calling
Features

Your connection
to convenience
and savings
Cox Calling Fealures are a key part or our
commitment to bringing you the best value in
lelephone service. Our calling realures are
designed to help you save lime and control your
communications. Plus, OUT features are easy to use.
And. best of an. bolh ow' phone service and our
calling realures corne allower rales Ihan the big
local phone companies charge.*



About Missing
Calls With ...~
Call Forwardjng *72
Let your calls follow you wherever you go
Just by pressing a few bUlIons, you can program your calls to
ring at another number - whether it's your office. a friend's
house, your ceHular phone ... wherever you're goingt-Q be!
1['$ ideal when you wani 10 be sure you receive all calls even
when you won't be home to answer them.

Call Forwardjng
Busy *90
When your line is busy, your
callers can get re-directed
M<Jke ~'Ure your caners never get an annoying busy signalJ
When you activate Call Forwarding Busy, your phone will
fOI'Nard calls to another number whenever You're on the
phone. That allows your callers 10 talk to 0; leave a message
\....ith another person of your choice. It's a helpful
convenience for both you and your callers. I

Call Forwardjng
No Answer *92
Whenever you can't answer, forward
your calls to another number
When you're 100 busy to get to Ibe phone or your hands are
occupied. you'll be sure your calls will stiD be answered.
Once your phone rings the number of times you de/ermine.
Ihe call will be fmwarded 10 anolher number of your choice.'

, Cox Vo:-ceMail atJtomalica!!yin.:ludestil!s~.ce.IlllWl.Yer.Gf •• m Mail cus1:lrJIers haw only
!;'IIited fun:twly 101 car, fCfWOi~. "{:all FCIWalrn~ 02}:s !he only $tf';ia! ao'ililablt' IDrwgh
Can r<r,'Ia«Iirlg Remoie ilcces5
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Call Forwardjng
Remote Access' .
From any location - turn on, turn off, or
change your forwarding number
When you're going to be in several different places
throughout the day, you'll make sure all your· caDs fullow
you everywhere you lravel. When you arrive al each
deslination. you can U5e any phone to program your-h0trle
phone to forward calls to the-new location's nU}l1ber, so
you can receive those important calls?



Call Waiting
You'll know when someone is
trying to reach you
You'll make surE' you won', miss important caUs
while you're on the phone. Aspecial tone alens you
that another caller is trying 10 reach )'ou. Jusr press
the switch hook and answer the new caU, while )'OUf

firsl caller is on hold. Family and friends will know
lhey C3n gel through in an emergency. And there's no
need 10 rush your cunent conversation because
you're e_:tpecling an impm1anl call.

Call Waiting fD
Find out who's calling without
interrupting your current
conversation
Call Waiting ID enables you to see who's Irying to
call while you're on the phone. The Call Waiting tone
alens you Ihal anolher call is on the line. and your
Caller ill displa)os the new caller's name and number.
That lets )'Oll decide whether you want to answer the
incoming call, or Jel \.oicemail lake a message from
rhal caIler,3

• SUbsuip'im 10 Can Wailirq 10 requ;res IUthasr: (J rer~ of a tXll'lYatOO ~jay mit Some
calm call1itrl their names am llIeplmf rmDers from IIOOg sei'lt 10 Gaile' IV and Cb!J
Waitng ID Ct5!OOIl!IS. so SOOle caIiB] dtl!1lillloo rlIa)' I1JI be delwerea.· Automatic
Cailbark OC~ 001 wort; on 1'llE1natiooal Of 900 cal!>.

Attachment 2 ~ Local Competition in Rhode Island ~ Page 34

Voice Mail
Let Voice Mail answer your phone
any time
Voice Mail takes messages while you're on another call or
on the Internet. and when you're nol home or you can't
get to the phone. II's your own personalized answering
service built inlo your phone! Unlike answering machines.
Ihere's no equipment to break down. II's easy 10 use and
makes sure every caller can leave a message. no matter
how much you're on the phone. Plus, you can relrieve
your messages from an)'Where. With our Aulomalic
Callback capability, you can also easily relurn calls while
checking your messages.'

)
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Call Return *69

Get through to people as soon as
they're off the phone
When you can't reach someone because the line is busy,let
your phone automaticaJIy dial the number every minnIe.
Whenlhe Jine is free. Busy Line Redial alerls you by calling
you back with a special ring. This feature saves you from
taking me time and effor1lo dial bUS)' numbe~ over and rnrer.s.Il

Three-Way Calling *11
Talk with two other people in different
places - at the same time
With Three-Way Calling, there's no need to make multiple
calls 10 get lhings donel- When your talking with another
person. simply push a bullon to add a third person to the
conversation. It's ideal for brainstorming.wilhbusiness.
associates, reminiscing with friends-from your school years,
making plans with friends anMelalives - and much more.'

•••With

Busy Line
Redial *66

Speed Calling *14
Quickly dial your most frequently
called numbers
Speed Calling saves you lime by storing eight phone
numbers of your choice. from your best friend to your
doctor 10 your favorite pizzeria! That way. you won't have
to look up those numbers. and you can make a call by
pushing *74.

Easily dial your last caller - even if you
didn't answer in time
Jf you can't gel 10 the phone in time to answer a can. you
can still find out who just called you. Simply press *69 to
hear the caHer's phone number, then you can return the call
by dialing 1. II's another way your phone can help you avoid
missing calls and efficiently keep in louch 'lr\ith family,
friends and colleagues.s,,,

• D<:m ro:t WOO: nn 800 fWlbEr." 900 1'Wltlln, :J.!twe~ Spl);jfIet! sa'i;t€ area, f1 ,m lIoti!l'e
(a'~rWH3l"~ iIId },.1me ~'!teI ca1I services 1ir.'E IJeen adfl'3ted.• !tt:se iea!lle5 ife 3t'iliJalil' CI1 il
pay-pe!"JSf D,;s!s fOf mmirnl ch"'!i~. il add'ltnn to tlt'ing ;r;ailabie!ll a:fiN moolh"J 5llIwiptioo te~.

)
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See who's calling before you answer
the phone

CalJer ID displays a caller's name and phone number
while your phone is ringing, allowing you to easily
screen your cans. You decide whether you want 10 talk
now, or call back later. II also provides security by
enabling kids and senior cilizens 10 answer calls only
from family members. And Caller lD Jogs all calls.
letting you easily return missed calls and identify
harassing callers.1

•

• ;
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Caller JD

Privacy
and
Security
With

Caller JD Blockjng
Control who can identify your calls
By dialing '67 - Ihe Caller ID Per-Call Blocking code
~ before you make a specific call, you can prevent your
phone number from being identified by the person or
organization receiving your calI. If you want to prevent
your phone number and name from being identified every
lime you make a call, Caller ID Per-Line Blocking is
for you. You can even easily de-activate the feature for a
specific call by dialing '82 - ideal jf you wanl only Ihal
specific person 10 be able to identify your caIl. 1

, CJ-:Jer l[) require-; pudlase or rntaI 01 ammpa..-t'_E CaHP.lID d~ay UM. SllITle customers can
tJlccj; mer flilme5 iiIld (fi~.e ~rl fr'JIIl bEing 'il!Ill [0 C<tIII!f ID CllSIOmen, sa some [.;/flflg
rnfCVIlWU~,' lThly n.,t m: :if,lr.'Eren
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long Djstance
Alert *49
Lets you identify incoming
long-distance calls
Wifh this special fealure, long-distance calls have a
distinctive ring and call-\I,.·aiting lone. Long Distance
Alert lets JOu instantly know when someone like
Grandm<t, a business colleague or OIher important
person is railing from out of tOWTI or another
country.'

900 and 976
Number Blockjng
Restricts calls to 900 and 976
numbers from being made from
your home
This feature is the best way to make sure expensive
toll calls to 900 and 976 numbers cannot be made
from your home, In addition to preventing these
unwanted IoU charges on your phone bill. you can
help protect your children from reaching phone num
bers thai are nol inlended for children's use.'
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PrjorHy Rjngjng *61
You'll know when someone special
is calling
Priority Ringing provides a great way to identify
impol1ant people. Just program a list of special callers iuto
your phone, and a unique ring leis you know when one of
Ihem is calling. And if you also have CaU Waiting. a special
lone alerts you tbat a priority call is trying to get through
while you're on yOUf curren! call.

Toll Restrjctjon
Restricts long-distance calls being
made from your home
If you're concerned about someone in your household
making long-distance calls without your pennission. ToU
Restriction is the solution. Iryou activate/order this feature.
only local and local-taU c.lIs can be made from your home
phone, which can save money by preventing unwanted
nutgoing long-distance calls.'
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of your phone ~
service with Cox
feature packages I

Active lifestyle Package
Make your phone work harder for you

5 Call Forwarding "72 I Speed Calling "74

I Three-Way Calling "71 I Busy line Redial "66

• Call Wailing

If you constantly use the phone for making plans, organiljng
projects and keeping in louch with friends. family and
colleagues, our AClive Lifeslyle Package will help you gel all
rhese rasks done fasler and easier. AJllhese advanced features
combine 10 make your phone work harder for you, and you
get unlimited usefof one low monthl)' price.'

Control Plus Package
Control which calls you want to answer
with 4 powerful features in 1 convenient
package

I Call Waiting ID I Call Relurn "69

I Priority Ringing "61 i long Dislan<e Arert "49

\rVitlJ so much [0 gel done in your busy life, it's important to
manage your lime wisely. The Cox Control Plus Package" helps
you save lime by aIl5Wering only calls you want 10 lake and making
sure you don'l miss prioriI)' calls. This package of 4 advanced
Features give you the power to idenhfy calls inslanlly - even when
you can 'I gel 10 the pbone. Besl of all. you gel unlimited use of
all these features for one low monihly fee!'

• SlmripOOri In Cil!~ to 3fIoj Gal' Wait~ IV requires IU'thaie:lf ffifltai 01 rompati!l!e caf!er tod~
l!l1i, ()Ire limtt'; appry. -If yoo ~tle to fuceMaii aiOtlg ,'lith~ SCi(,:!i005 Pock.1gE. M cali
r~fia:d'ng !eaM~ 1'-I'~lllave ~'nited lm:tiamary,
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Solutions Package
Simplify ALL your communications

I Call Wa~ing I Call forwanfmg Busy "90

I Call Wa~ing ID ! Call forwarding No Answer "92

I 3-Way Calling "71 SCalier ID

I Busy Une Redial "66 I Call Return ·69

I Speed Calling "74 .1 Priority Rin~ ·61

I Call Forwarding "72 I long Distance Alert ·49

This package delivers the full range of calling features busy people
need for lolal communication effidency - in pne'unUmifeq~use

package for aile low monlhly fee! Togeth~r. these features make
alJyour communication faster and easi~r. They ke~p-yO,':l in
complele touch with family, friends and colleagues. Alld lItey
give you full conlrol over your comrmtnjcations~'·lt



to save on
every call
you make

Cox US Savjngs Plan,
The same low rate on every call.
Any day. Anytime.
With Ole Cox U.s. Savings Plan•. all direct-dialed calls within
the U.S. are just 7 cents per minute. 24 hours a day, every
day - with no additional set-up fees. There's no need to
wait 10 make calls at a certain time or on a certain day!
Plus. you 'IJ get the same low rale for in-slate calls as 
slale-to-slale calls. And onr $3.95 monthly fee is lower Ihan
other long-distance plans. You'll also enjo}' thr convenience
of having all your local and Iong-dismnce calling charges
on one bill, from one company you know and truSl.lI

Cox long Djstance
Standard Plan
Low flat rates around the clock
With Cox 1.0ng Distance, there are no gimmicks. No usage
lime or time of da}' restrictions. No confusion! Just one
simple. Jow flat rate of 10 cents per minute on state-to-state
calls wilhln the U.s. - 24 hours a day, every day. And
you')) enjoy the convenience of having your local and
long-distance calls on one bill, from one trusted company.
We even rna ke sure you get the lowest rate on the t.ype of
calls you make most - in-state long distance. II

"N: ~disI.3rU and ~or,(ll s.MIJJ'i?Jifl fiill lilIes ii\'aHable crJy to (11:1 D1gitilllei,:p'lare
rr~ntial Mltlme> ·...fu Slbscrbe to Cox !oca. inlldtAl~ toll md iIIlerl.ATA roll s.nites. Prir.iIYJ
subjerll:l!flai;f and C{l('; OO{ ro.xre lax~ f.f.ltJltharQes. Serite may:'(l[ be <fl.'ilil;tlfe in a~ ~

Olhi.1re\ll(liOffiWi
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Cox Interna{jonal
Savjngs Plag" .
Save on calls to over 230 countries
The Cox Inlernational Savings Plan, delivers low rates on
international calls any1ime. wiih a monthly semce charge of
only $2.95. There are no confusing reslIictions.on·lhetime
of day or length ofyour call. That way, yoo can call other .
countries whenever it's convenient for yoO. without ~e~ing
10 hurry your calls or "ailing 10 make calls al specific·times."

Visit our website al www.cox.com to see our low rates for
specific countries.
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Cox Djgital Telephone
CalJjng Card
Wherever you go, take low Cox rates
with you
With the Cox Digital Telephone Calling Card. ynu get a low
rate on all customer-dialed calls within the confinenlal United
Stales, with no additional per-caU surcharges - unlike other
calling cards lhat include high surcharges and expensive
per-minute rates. It's the ideal way 10 enjoy maximum savings
on calls made from shopping cenlers, airports. restaurants,
school and hotel phones. l

2:

>ZA.1tlough !hElf IS 00 per-cal SlMdllirge associatt:d with lhe cal~ cata. a$.30 SIlT:haf~-e iWies ft. a"
c.l!d r...,1s ;;r,ginating frOOl pay phCI1el'. Rates 5I1lject to chaIY:!f', ar=:I do 001 iooode taxes or surd13fges.
O!hff );milati:m awy.

(ox Calling Features put lolal communication convenience
and control at your flnge.l1ips. And you can save money too.
So sfart getling the most out.of your telephnne senice today.

c~n today to order or
for more information
on'Cox Calling
Features!

1-888-333-2169
",;2001 Cox CommuniCBlions. Inc. An righcs reserved.
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