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Gregory M. Kennan
Regulatory Counsel
Verizon Vermont

Room 1403
185 Franklin Street
Boston, MA 02110-1585

Phone 817 743-2255
Fax 617 737-0648
gregory.m.kennan@verizon.com

January 25, 2002

BY OVERNIGHT MAIL
Mrs. Susan M. Hudson, Clerk
Vermont Public Service Board
112 State Street, Drawer 20
Montpelier, VT 05620-2701

Re: Verizon Vermont's Performance Metrics

Dear Mrs. Hudson:

Enclosed are an original and six copies of Verizon Vermont's aggregate performance
report for December 2001 using the Carrier-to-Carrier (C2C) Guidelines filed on January II,
2002 in compliance with the Board's December 12, 2001 Order in Docket 6255. The revisions
to the reports contained in this filing are the result of the October 29, 2001 NYPSC decision
approving both consensus and non-consensus proposals by CLECs participating in the carrier
working group in New York and overseen by the PSC.

The number of observations shown for Verizon's UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data Inc. (VADI) and are considered
proprietary. They contain trade secrets and other confidential business information. A separate
proprietary version of the December 200 I aggregate reports is being filed with the Board and
Department only.

CLECs may request carrier-specific reports and data files concerning their own
operations from their Verizon Account Manager, and such reports will be provided directly to
the CLEC for each subsequent month.

The Attachment to this transmittal letter provides information regarding a toll-free help
line that is available to CLECs who have questions about the C2C reports they have received.



Page 2
Mrs. Susan M. Hudson
January 25, 2002

If you have any questions, please do not hesitate to contact me at the number above.
Thank you.

Very truly yours,

Gregory M. Kennan
Attachments
cc: Service List

--_.._-------------
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October 25,2001

Dear Recipient ofVT Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce tbe availability of an 800 number for you to caU if you have
questions regarding your Vermont Carrier-to-Carrier Performance Reports. In order to better
serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-VT's Carrier-to-Carrier Performance Reports. The
Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. CaUs pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(formerly the Bell Atlantic Systems Solutions Help Desk "BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the
foUowing information:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or OCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State
Detailed description of inquiry
Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail wiU be provided and acknowledged
promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Levell Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve aU your metric inquiries.

RespectfuUy,

John Keenan
Director - Wholesale Performance Assurance
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Carrier to Carrier
Performance standards and Reports
Verizon vermont December 2001

ClEC Aggregate Performance
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Carrier to Carrier
Performance Standards and Reports
Ver1zon Vermont December 2001

LEGEND

• '" Verizon North (CT, MA, ME, NH. NY, RI, \/T)

•• '" Venzon East (CT. DE. MA. ME. NH, NJ. NY, PA, RI, VA, \/T, VN and DC)
••• '" MAonly

•••• = Venzon NE (MA, ME. NH, RI. VT)
·····~NYandCT

•••••• ~ NY and CT corrbined (GLEG r&.lUlt only)
1 ~ 80% tor Decerrt>er 2001 at)d Jan""ry 2002 data months
~ 85% for February and March 2002 dala months
~ 90% for April and May 2002 data months
~ 95% for June 2002 and forward dala "..,nths

UD ~ Perfonnance mellic is under development
UR = Pef1Of1Tlance mellic is under review
NA '" No Activity

NEF '" No E~isting Functionality
TSD '" Perfonllance standard Is 10 be determined

R3 = Run 3 times per year
I/em MRAs = Parity 10 be assessed in conJunctJon with missed appointments

1-9=5. 10+"'Nego!jated = 1-9 Loops. 5 days
10+ Loops, Nagotialed

95% Compleled Wilhin Window _ Standard lor Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 1991lnes: 4 hours
200 plus lines: 8 hours

EEL -1-9 Loops, 15 days
10+, Negolialed
No Facilities. ECCD+15 Days
Disconnects. 2 Days

IOF = Facilities Check, 72 Hours
Fadllties Available (Quantity 1-8j, 15 Days
Fadlities Available (Quantity:> 8j, Negotiated
Facilities Not Available, Negotiated

Jeopardy = 100% at leasl 24 hours before due dale with facilities
100% at least 48 hours before due <late w1thoullacllilies

@ '" In accordance with the Guidelines. transactJons associated with
an Enlliaw failure have been eXcluded from the petIormance results.
From 1212610110 12/27101 10:45 AM. Wholesale PD-1-o7 Average Response
Tlme- Rejected Query·EDI transactions ware Invalid due to an EnView EDI
failure and are excluded from the metric calculation. Inclusion of these transactions
would have produced a performance result of 2.17 lor CLEC Aggregate PO-1-D7 EDI.
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Gregory M. Kennan
Regulatory Counsel
Verizon Vennont

Room 1403
185 Franklin Street
BasIon, MA 02110-1585

Phone 617 743-2255
Fax 617 737-0648
gregory.m.kennan@verizon.com

February 27, 2002

BY OVERNIGHT MAIL
Mrs, Susan M_ Hudson, Clerk
Vermont Public Service Board
112 State Street, Drawer 20
Montpelier, VT 05620-2701

Re: Verizon Vermont's Performance Metrics

Dear Mrs, Hudson:

Enclosed are an original and six copies of Verizon Vermont's aggregate performance
report for January 2002 using the Carrier-to-Carrier (C2C) Guidelines filed on January II, 2002
in compliance with the Board's December 12, 2001 Order in Docket 6255, The revisions to the
reports contained in this filing are the result of the October 29,2001 NYPSC decision approving
both consensus and non-consensus proposals by CLECs participating in the carrier working
group in New York and overseen by the PSc.

The number of observations shown for Verizon's UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data Inc, (VADI) and are considered
proprietary, They contain trade secrets and other confidential business information, A separate
proprietary version of the January 2002 aggregate reports is being filed with the Board and
Department only,

CLECs may request carrier-specific reports and data files concerning their own
operations from their Verizon Account Manager, and such reports will be provided directly to
the CLEC for each subsequent month,

The Attachment to this transmittal letter provides information regarding a toll-free help
line that is available to CLECs who have questions about the C2C reports they have received,



Page 2
Mrs. Susan M. Hudson
Februmy 27, 2002

If you have any questions, please do not hesitate to contact me at the number above.
Thank you.

Very truly yours,

Gregory M. Kennan
Attachments
cc: Service List



October 25,2001

Dear Recipient ofVT Carrier-to-Carrier Perfonnance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have
questions regarding your Vennont Carrier-to-Carrier Perfonnance Reports. In order to better
serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Perfonnance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-VT's Carrier-to-Carrier Perfonnance Reports. The
Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(fonnerly the Bell Atlantic Systems Solutions Help Desk "BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the
following infonnation:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or OCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State
Detailed description of inquiry
Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged
promptly. During non-business hours, VoiceMaii will be acknowledged by the next business
day.

If after nonnal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Levell Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Perfonnance Assurance

---_._--_.•.._---------------------------------
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Carrier to Carrier
Perlormance Standards and Reports
Verizon Vermont January 2002

ClEC Aggregate Performance
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95% wilhin 72 foIDLIflI
95%_n 72110....

95%OrdorswilhOlJt~

f>OIn><>reltlan5%

a&U#

.,. On Time LSRC No aeillty Ghee.l< OSC

.,. On Time LSRC No F«;iIity Check OS1
% On Tm. LSRC No Facility CheQl. 0$3
% On Tm.LSACNo F";iIllyCheck .{NOn 05-0, 0$1, &OSJ}
% On Time LSRCIASRC F8ellItv Ctlec:kOSO
0/0 On Time LSRCIASRCF~ CtleekOSl

~ g~ i= t;:g:=~=g=~ P~n 050, 051. &.OS3

OR-'· ~AccUl'acr

Fbt£!
OR-7-01-2000

OR-1-Q4-2210
OR-1-Q4-221'
OR-1-Q4-2213
OR_l.Q4_ll14
OR-1-Q6-2210
OR-l-Q6-2211
OR-l-06-2213
OR-1-06·2214

OR-6-o1-2000
OR-6-03-2000

OR-2- tTimeil
OR-2-Q4-2200
OR-2-06-2200

% On Tme L Rll'itdNo FaellMy Ched<
nT RIAS F C"ecI<

95%within 48HnLlfll

95%wllhi"72H9urs

100,00
100.00

IL&g@r!dNgtationsg"fin'dnOI&gftOd sheet -I~st page

For Public Inspection



Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont January 2002

CLEC Aggregate Performance
PROVISIONING· RESALE POTS JSPECIAL SERVICES

Metric II
PR-1· AVllI'" II Intervtll 0ffenId

PR·l·04·2100 AVllrage IntelVal Qffere<:l- Dispatch (6·9 Lines)
PR·l·05·2100 Avera elntefVlllOffered-Dis lIIch ~=10Llnes

ParilywilhRotOl

P.rilywill1RoIail

Actual Parformanoa Numb« of OIaaMlliona

" CLEeA~a " All ClECa S"'......... SMnpling Error Z-ScoraD..jOIIj....

,." 15,33

~ '" 2,43 -4.90

" 3.00

PR·3· Co wIlhln ffltJd De oS

PR-8· Orders In II Hold Sterus

PR-5-01·2100 % Mi&69d Appolntment- Verizon - Facllttills
PR-5-02·2100 % Ofders Heldfor Faelltties" 15 oa

PR-8-01-2100 Open Ordeno in a Hold Stutul;,. 30 Days
PR-8·02-2100 0 en Orders in!lHold Status:> 90 Oa B

"'" """ " '" -0.47
72.22 1059 " 9.72 ·0,67
88,89 1059 " '" ·074

1,00 '" 12.60
1.23
3,45 1833 " 4.91 0.81
0,00 15785 '" 0.10 0.21

0,00 1833 " 3.73 1,11
0,00 1833 " 1.69 0,49

355 '" 0.65 ·2,60
1,55 '"
0.00

~ '" !:i:::::!:':::i0.00 17618 '"
0,00
0,00

0,82
415

93.30

88.57
78.75

P.lityvoOtIlRa....
P.lityvoOthR.1<PI

P.rity,.,;tIlRelai

NoSlllndard
Pality.,;tllRaI.i
PaIityI'oilIlR",.i

Parilywill1Ratail

ParilywllhRotail

Pa~~Ratall

Party~Rel.il

PartywitllR",.il

P.Iity.,;tllRotoII

No"". MalysioOnOj

% Completed in 1 Day (1'5 LinllS - No Oisplllch)
'Completed in 3 Days (1-5 LInes - Dispatch)
% Com let&d in 5 Da s 1-5 Lines - Dis teh

Average 09Ia~0ays-Total
, Misud Appointment~ Customer
% Missed Awointment- VIrIizc.n - DOspateh
% Missed A ointment Verizon-NoOis tell

PR-4· Misled InlnM'nts

PR-$. Feel Mined Ordfll'$

PR-3-01-2100
PR-~06-2100

PR-~09-2100

PR-4-02-2100
PR-4-03-2100
PR+04·2100
PR-4-05--2100

PR-6-{l1-2100 % Installation Troubltmreported within 30 Days
PR-6..(J3·2100 %lnst.TroUbles rtedwlin30D s-FOKiTOKlCPE

PR·1 -Avet1I IntllrvlllOHered
PR·l·01·2110 Average Interval Offered - TOUII No Dispatch
PR-l·03-2110 Aver e InteNel Offered - Dis ch 1-5 LInes

Pao:'iy~Ratail

Pa<MywitllRatall
073
2.37

1.02
3.11 ""'" '""

0,98
1.31

0,09
0,32

·3.20
·2.32

PR·f ·Avet1I InrlllVlI' Offw&d
PR·l·0l·2120 AvfIrage Interval Offered - TOUII No Ollllll!llJh
PR·l-03-2120 Aver IIlntervelOffered- h 1-5l1ne&

PR-1 ·A.......,e IntelV_ Offw&d
PR-1-12-2103 I Aver!lf!e·lnttllval 0ffeI'lKi - Di&conllect5

PR·1..(J1-2341 AvaraglllnteNal Offered - Total No Dispatch
PR-1-{l2-2341 A elnlllMll~ed-Tolal h

Party \\OiItI R"'ai

Parity """Re1.i

Pority,.;tIlR.",i

0.40

2.88

253
4,38

0.38
4.00

3,78

1,60
4,00

14005

'"

""

"

"

1.09 0.27 0.07
2.48 2.48 ·0,47

8.71 0.90 ·1,00

1.20 0.57 ,...
2.07 2.20 0.17

1.35

0.551.81

1.93'"2.31

'"
NA

7,86

9.50

"NA
885

12,11
10.67

Parity \\OiItI Rllllli
Parity\OilhRabd
Parity..."R_
Parily,.;rnRalail

ParilymhRatail

PO<tywWlRatail

P.rilywill1RotoII
~S_rd

Porilywill1RotoII

Parily"""RotoII
~_.

AYIIl'llgelnlenialOllered. OSO
Avenlge Inle!\lal 0Ifered " DS1
Alfef1llle Inlelllill Offered·- DS3
A e Interval Offered _ Disconnects

AV'III1lge Delay Days - Total
% Missed AppoIntment - Customer
% Mill&edAPpolnlrnllnl - Verizon - Dispetell

~~:~~~~~~;~~~~

PR·S • Open 0ITJen In II Hold Sf.,us

PR4· F~I MlsHd Oraws

PR·8-o1-2341
PR-8-02·2341

PR+,06-22ll0
PR-l..(J7-2200
PR-1-{la-2200
PR·1·12·2200

PR-4·02-2341
PR-4·03·2341
PR-4·04·2341
PR-4-05-2341
PR-4..(J8·2341

PR-5·01·2341 ~Mlssed~t-VllrizQn Facilities
PR·5·02·2341 % Ordlll'S Hllld for FaclIltle$:> 15 011 s

PR-6-01·2341 11l$tII1I. T Ii RllpOIted w!thin 30 DayS
PR-6-03-2341 % Install, Troublh Re lid wIln 30 s· FOKITOK/CPE

PM· OIVert; In. Hold SllItIls
PR-8..(J1-2200 n Orders In e Hold Status::o 30 Days
PR-8..(J2-2200 0 Orders In e HoICJ StatI.S,. 90 0

'''' 0.00 "
, 12,28 0,43

0.00 0.00 "
,

0.00
9,09

~
0,00 BE:3 11:1:1.0.00 0.00

Party_Retail

Parily..."RotoII
ParilymhR_

PO<tymhRotoII
ParilymhR_1
~_rn

~_.

Pao:'iywlllRatoll
Pariy wWlRa1ai1

Parity \\OiItI Relai
_,AnalY"'" Only

OrderConf.

% Mis.sed ~pomtmenl- Venzon Facliitles
% Ordll'S Heklfor Facll~",$::O 15 0.. S

~.~==::::-~:==~~
% Missed AppOlntinent_V.~n - DS3
% Missed App(llntment - V~n - Special other
Average DlIIIay Oeye - Total

~=.~~~~~~:rto

PR-5- F~I M~stld 0<'dwlI

PR-4 - Mlestld..... nrmenlS

PR-5--01-2200
PR-5-02·2200

PR-4-01-2210
PR-4·01-2211
PR-4·01·2213
PR-4·01·2214
PR-4·02-2200
PR-4·03·2200
PR-4-08·2200

PR-6..(Jl·2200 ~ Installation TroubllS rtporr8d within Days
PR-6-03·2200 % In&!. Troubllls r wi In 30 0 s FOKJTOKiCPE

ILegend Notations defined on L&5!end sheet last page

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
MAINTENANCE - RESALE' SPECIAL SERVICES

!P!O!tS>~l. t; .• .p"',H 1'<%'(/·'···'· <C' ;"> '1') Actu.1 P.r!onnon<. Numb-.. of Ob..rv.tiono

_rieft ., ClEC Agu,.gOI. ~ A1IClEC. S'..,dord
50......1"11 E"", Z·S<:or.

Sl~ndard O~_

MR·2 - Trouble R R.~

MR-2~2-2100 Network Trouble ReportR~ '000 Parity w'rth Retail 0,58 025
MR-2-03-2100 NelWl)(l\ Trouble Report Rale _ Central OffICe Parity w~h Retail 010
MR-2-04_2100 % SubS<lqu8nt Repons Assessed IICIW MRAs '"MR-2-05-2100 % CPEfTOKJFOK Trouble Re ort Rate NOne; Analysis Only 025

MR.) - Mllllled~ IT ADDOIntmenlll
MR-3-01-2'10 % Missed Repair Appointment _ Loop Bus Parity with Retail 16,72 4.76 '"' " 6,14 '95
MR·3-D1-21Z0 % Missed Repa~ Appointment- Loop Res. Parity wiltl Retail 8,0' 000 1635 , 1'.10 0,72
MR·)-o2·2110 % Missed Repair Appointment - Centr'lill OffICe Bus Parity with Retail 4,1' 5.25 " " 5.1' -0.22
MR-3-02-2120 % Missad Repalr Appointment _ Central OffICe Res. Parity with Retail "'MR-:l--Q3-2100 % CPEfTOKJFOK - Mi$Sed intmenl No Standard 000 00

MR-4 - Trouble DurIlllon Inlel'val$
MR-4-01_2100 Milan Time To Repalr- Total Parity w~h Retail 16,74 8.92 "" " '" 3.63
MR--4-02-21'0 Mean Time To Repair-loop Trouble - Bus-. Parity w~h Retail 10,37 11.29 '" " 2,13 -0.44
MR-4-02-2120 Mean Time To Repalr-l.OOjl Tl"Quble -Res Parity with Retail 19.38 12.32 1635 , '" 1,03
MR-4-03-21'0 Mean Time To Repair- Central Office Trouble - Bus Parity wtth Retail 4.07 2.62 " " 1,61 0"
MR-4·0J-2120 Mean Time To Repalr- ClKlII'al Office Trouble - Res. Parity wtth Relall 6.05 "' '"MR-4-04-2100 % Cleartld (all troubles) wjlhln 24 Hours Parity with Retail 78,18 95,52 "" " 512 3,38
MR--4-06-2'OO % 0'\11 of S8rv1ce > 4 HOOI'$ Parity with Retail 81.70 69,23 '''' " 6.27 199
MR-4-07-2100 % Out of Servic.e > 12 Hoors Partly wlltl Retail 55,48 46,15 '''' " '" 1,16
MR--4-08·2'10 % Out or S8f\l1ce > 24 Hours - BISS. Pa.rtly with Retail 5,95 5.66 '" '" 4.31 0,02
MR-4·08-2120 % Out 01 Se<vil;e > 24 Hours· Res. Pa.rity with Retail 26.66 000 1268 5 19.81 1.35

MR-5-01-2100
MR~-R~TOUbleR~

Parity w~h Retail '3.56 13.43 "" " khv<M'iI :4) 4.25 0-03I %Re!?!~ within ffs

IN 1i8iiiiji!¥'! "<",, ;q :nn:iFd
MR-2 - Trouble R.O

MR-2-02-2341 NeMer!< TrOlibie ReportRlilIe ,_ Parity wnh Retail
MR-2·03-2341 Network Tn:>Ilble Report Rat<l-Cantral Office Parity wtth ReIllil
MR-2-04-2341 % Sul»&Quent Reports Assessed VCIW MRAs
MR·2·05_2341 % CPEITOKIFOK Trouble Re rtRlilIe None: Analysis Only

MR-3 - Mlued R ,,. _..
MR·3-o1-234' % Missed Repair Appolnt..-..nl _l.OOjl Paritywilh Retail "MR-:l--Q2-234' % Missed RepairAppointm&ni ~ Central Office Paritywilh ReIllil "MR-3-03-234 , % CPEfTOK/FOK - MiM&d

_.
No Standard 000

MR-4 - Trouble DurIlllon htNnrIll$
MR-4-0'-2341 Mean Time To Repalr- Total Parity with Retail 1542 "' "MR-4-o2-2341 Mean Time To Repair-Loop Trouble Par'tywnh Retaj 12,10 "' •MR-4-OJ·2341 Mean TimeTo R_ir_ Central OffieeTrouble Parity wnh Retail 16,75 "'

,
MR-4·04_2341 % Cl&afed{alllrQUblesj Millin 24 Hours Parity wtth Retail 81,50 " "MR-4-o7-2341 % eM 01 service > 12 Hours Parity wlltl Retail ...... NA ,
MR-4-08·2341 % Out 01 $ervk;e :> 24 HOlM'S Parity wlltl Retail 22,22 NA ,
MR·5-o1-234'

MR-S- "mJffi;TOUbie R§
Partly with Retail '8,75 " " @¥v,"J!'4iMI 'YO Repeal din s

'e_'*9w $#&;h;@iWM W%PVi;@j

MR-2-o1-2200 IN~rk Trouble Report Rille Parity with Retail 0.'2 0,19 27781 2098
MR-2-o5-2200 % Cf'ElTOK!R)K Trouble Report~ None: Analysis OnlY 0.38 ""

MR-4 - Trouble DurIlllon htNnrIll$
MR-4-o1-22'8 Mon Time To. Repei' ~ Total· NOn OSO& OSC Parity with Retail ,eo 2.72 , , 124 0,19
MR-4-Q,-2217 Mean Time T(> Repai'_ T<ltlII, OSl& OS3 Parlfy with Retail 3.89 " 5
MR-4-04-22'6 % Cleared {all troubll9$-) wll/'iin 24Houis - Non OSQ-& OSQ- Party with Retail 100,00 100,00 "

,
MR-4-Q4-2217 % Cleared {aJltroUblasj within 24 Hoor$ - OSl &053 Parlfy with Retail ,

"'MR--4-06-22'6 % Out of Service» 4 Hours ~Non DSO &OSO Party with Retail 21,59 33,3-3 " 27.1' -0.21
MR--4-06-2217 % Out of SeNiee > 4 Hours - OSl &0S3 Parity wtth Relall 2000 "

,
MR--4-08-2216

~~:~:~~=~Non~~S&DSO Parity with Retail 000 0.00 "MR--4-ll6-2217 Parity with Retail 0.00 N. 5

MR·5-o1-2200
tlR-S - Rrn;:' TroubleR~

Parity with Retail '1.76 50.00 '" !1M&*"IPd@ 17.03 -2,25I% RapeatifliOitS within C s

ILegend Notations defined on Lagend shaet- last page

For PUblic Inspection



Carrier to Carrier
Pelformance Standards and Reports
Verlzon Vermont January 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Stondllrd
Metric II

CLEC"'_.
Ob......atk>n.

Po-3· Contact Cantal' AvaUabllJ
PO-3-02-3000 % Answered within 30 Seconds _ Ordering-
PO·J.{)4·3000 % AnS\Wlr&<! within 30 Seconds _ Re air""

SO','v.;lhin3IJSe<>Jnds
80'" wilhio3O~,

90,57
9524

26158
106132

get
OR-8-01-3000

OR-B - AcJlno..w.dpemen, Tlmellneffs
I %Acknowledpements on nme 95% l'oiIhio 2 Hours 100.00 493

OR-9-01-3000
01'-9" OrdwAcJlnowl~e_ntComple""'u

I %Ad<nolO'ied!!8ment compllltene"Sll 100,00

OR-l0-01-3000 ~~~'~~~~~;~~~OE~':..~No~':'~_~"~.""~""~_~·~"~':,.~':;~~~"'~;~:'~:;~IP,';"'~,~~~'-~",~,~,,,o.,=.---,95% \\Oithirl3 60';__ D¥
OR-l0-02-3000 % 01 PON E . ns Resolved Within ren 10 B:uainess 0 s 99%wiltlin 10 8"oi"".. D¥ UD

UD

OR-l-02-3143
OR-l-04-3143
OR+06-3143

OR.1. OrWCOIIffnnatlon TlmeNneu
% On Time LSRC- Flow Through
% On Time lSRC No Facility Checl<
% On Time lSRCJASRC Facill Check

95% \\Oithin2 "",urs

95% \\OiIh 24 Ho.....

95% \\OiIh 72 Hour<

100.00
100.00

"'
"•

OR_2 _R I TlmeNne&s
OR-2·02-3143
OR-2-04-3143
OR-2-06-3143

% On Time LSR Rejed: Flow Throll9h
% On TimelSR Reject No FacilityC~
% On Time lSRJASR Re act Fecil Check

9S%v.;lhln2"",."
95% \\OiIh 24 Hoo.n
95% \\Oith 72 Hours

100.00
100.00

"'
0,00
UR

OR'6- OrdM"Acclll'llcyI% Accuracy" Orders"
% Accurac.v - LSRC

OR-ll-Ol·3143
OR-ll-03-3143

OR-7- OrdMComM.-u
OR-7-01-3143 1% &der Conflrmatlor\lRal!ds aenlwlthln 3 BusIi\&SS Days 100.00

We filliUiit;

OR-l_02_3331
OR-l-04-3331
OR-l-06-3331

OR·1 • 0rW COIIflnmltJon Tlmellnesll
% On Time LSRC Flow Through
% On Time LSRC No FacilltyChll(:k
%On Time LSRC/A Fscil CIled;

95% \\OiIhjn2 "",urs

95% wItt1.,24 flo.....

9S% wItt1in 72 flours

98.65
100.00
97.22

""
OR·2· I TlmeHf>ns

OR-2-02-3331
OR-2-04-3331
OR-2-06·3331

% On Time LSR RltjtCl Flow Through
% On nme l$RReject No F&cllity CMdI
% On Time LSR/ASR Re Facll CIIed<

95%\\Oilhin2flours
95% \\OiIhll 24 Ho"",
9S% \\Oithin 72 flour<

100.00
100.00
100.00 "

'"98.37
1.15

95%OIda"~e"""

not mo... tnanS%

OR-6 - OrderAcclll'llcy
1% Accul'llcy- Orders'

% Aeeuraey - LSRC
OR-6-01-3331
OR-ll-03-3331

OR-7-01-3331
OR-7-0~

I %% . . mh"iiillli 3BUf1lntsa D#V$ 100.00 32.

OR-l-04-3341 % On TImt:LSRC No ae Iity CI\eck
OR-1-Q6-3341 %OnTimltL CJASRCF Check

95% \\Oith... 72 Hoo.n
95% wItt1ln 72 Hoo.n "'

OR-2 - , TlmeHnNlI • uJrl QualllfcatJon
OR-2-<14-3341 %OnTlme-l RejltctNoFacllityChtll:.tc
OR-2-Q6-3341 % On Timet tSRIASR R Fee Check

95% I'oiIhIn 72 Hoo.n
95% wItt1in 72 Hour<

aiM· 0tWr ConllmNrt#on TImeliness - uirln
OR-l-Q4-3342 % On Time tSRC No Facility ChecI<
OR-l-Q6-3342 % On Time LSRCJA C Fed Check

95% wItt1;, 72 Hour<

95% wItt1in 72 Hour<
100.00

"' "
OR-2 - I TlmeIIrte.. _ uJrt

OR-2-04-3342 % On Time LSRRejtctNo aclllry heck
OR-2-Q6-3342 % On Timet L$RlII,SR R Facil Ct\eek

95% """In 72 Hour<
95% \\Oiltlin 72 H.,.,...

100.00

"'
IZ\Wiij¥a*tt ·liiiMj

""....
OR·l-Q4·3340 %OnTImetL$RCNoFacilltYChilt;k
QR-1..{16-3340 % On Time LSR.CIASRC - Ff,clfChack

OR-2 - R TlmeIInft$ • I' ullt L. 0uIl1lffutlon

95% wItt1irl 72 H<vs
95% \\Oiltlirl72H""", NA

OR-2-04-3340 % On Tlme LSRR:8j.etNo F;IlCiIltv heck
OR-2-C16·3340 %OnTlmeLSR/ASRR actFacII .Chltck

continued

95%",;!hin 72H""",
95% _in 72 H<vs

NA
NA

For PubliC Inspection



Carrier to Carrier
Performance Standards and Reports
Verizan Vermont January 2002

CLEC Aggregate Performance
ORDERING - UNE POTS' SPECIAL SERVICES

M&trlclt

OR-3-0l-3000
OR-3-02-3000

OR·3 - Percen'~'S
27.13

ClEC.......
~_.

'"
OR-4 - Timeliness of C n NotH/Ca'/on

OR-4-11-3000
OR-4-16-3000
OR-4-17-3000

% Complet OfdllfS WiItl neltll$r a PCN nor BCN $Elm
% Provisionl"9 Complelion NoIffiers Bent wlthin one (1) Business Day
% Billi Com etIon Not~ler sent within two 2 BusiMSS S

'"''"
47.70
85.44

OR-S - Perc."t Flow-Th!Ol.lflh

I%Flow lhrough - TOUlI
% Flow Throuah Achieved

OR-5-01-3000
OR-S-Q3-3000

OR-1-04-3210
OR-l-04-3211
OR-l-04-3213
OR-l-04-3214
OR-l-00-3210
OR-l-00-3211
OR-l-06-3213
OR-l-06-3214

OR.'. Ordet" ConfImriltion Tlme/lnen ASRs + LSRs'
"'%CJn lme~acility---Check DSO
% On Time LSRC No Facility Check OS1
% On Time LSRC No FIIC~ityChed< DSS
% On Time LSRC No Faclilly Check (Non DSO, Non 051. & Non 053)
% On Time LSRC/ASRC FacUlty Check 050
% On Time LSRC/ASRC Facility ChlIcl< OSl

~g::~~:t~~~~g~~~&.":o~~oso Non OSI & Non OS3

95% wilh.. 48 Iio'-"'I

95% wilh.. 48 lioon
95% with.. 48 lioon
95% withirl 48 lioon
95%..tlhih 72 Ii.,....
95%_ih72 liours
95%_ih72 liours
95% ,.,;u,ih 72liouc>

NA
NA
NA

94.74
NA

75.00
71.43
100.00 ~

9
",,

OR_2· R "'" Tmr.JIn..s ASRs + LSRs
OR-2-Q4-3200 % On ime ej8C;I 0 $<:1 Clled<
OR-2-Q6-3200 % On Time LSRlASR Re Fad!' CIIeck

95% "!hIn 48liours
95%"lhinnliours

100.00
100.00

OR-1-08-3210
OR-1-10-3211
OR-l-10-3213
OR_1_10_3214

% nTimeA CNoFIlellltyCheok OSO
% On TkTte ASRC Facility Cheek OS1
%On Time ASRC Facility Ched< OS3
% On Time ASRC fadl Check Non 050. NonOS1 & Non OS3

95% wilhln72 I-lours
95% wilh.. OO I-lours
95% wilhioOO I-lours
95% with.. oo I-lours mA

NA
NA
NA

OR-2-08-3200
OR-2-10-3200

95%,.,;u,.. 72lioon
95%_ir1 00 Ii""",

NA
NA

IL!<!end Notations defined on Legend sheet -last pase

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont January 2002

CLEC Aggregate Performance
PROVISIONING· UNE POTS I SPECIAL SERVICES

!PM:S4ij§'{hi t.
Molrio_ Standard Vz ClEC AggregolO

Nutnl>er 01 Ob..rvollono

v. AIiClECo
Stond..-d
o._lon

Sompllnij Error Z-SOotO

PR-1-03-3112
PR-l-03-3140
PR-1-04·3112
PR-1-04-3140
PR-l-05-3112
PR-l-0S-3140

PR·1 -A...... elnt.rvil' 0ffeI'ed

~~' :~=~::=::~:=~~ ~i-5 t:::\ _L~
Av. Interval Oftered - Dispatch (6-9 L~) - Loop
Av. Inl1lrval OIIerlJd - Di$palCh (6-9 UF1es)- Platform

~~. :~:::g::;: :g:::~~ i:: i~ ~::\: ~tkrm

PariIy";IhRoIail
PIriy";IhRoIail
P<rtywilhRetail
Patty,.;thRalail
patty wittl Ratal

ParitywlthRe\ai

2.74 S,33 1162 3 2.28 1,32 -1.97
2.74 200 1162 3 2.28 132 M'
3" NA , '6'
'" NA , ''''NA NA
NA NA

2.50
7,42 6.67 011
7,42 0.00 057
002 0.00 0."

4.15 6,67 -0,49
4.15 0,00 0.42
0.82 000 0.36

000 0.18
0,00

POIly";IhRoIail
Party";IhRoIail

Parity wittl RelIll
NoStandord

PoritywllnRoial
PolilywllnRola'
Panty_Rotail

ParitywllnRoia.
Panty_Rotail
Panty_Rei."

Partyv.ffl1Rotoll
PtlltywtlhRolail
POlly withRet:o~

P<rtywilllROlai
NoStandord

"""~","""'""""""""T,""~,,
".rl~"""_"""""",,T,""_

<_2%

Nona: Analyoio Only
Nofio, Ana~oi. Only

PR-Il - IntftllHMlon QuM/tv

PR-3 - ComDhlreo' within X Dllvs

% Misseo;l Appointment - Ver'Wln - Facil~les Loop
% Missed Appointment - VeriZon - FBC~ltles - platform
% Orders Held fur Facllitin ~ 15 Days-loo;I

~~:~:=~a(~~I:':'s~~y~:=~oueto FaclHtes -Loo

%v~~~~~~~~=r
% Mi\;soo Appt. - Verizon - Dispatch - Loop New
% Mlsl;ed Appt. - Verl2Qn - Dispatch - Platfonn
% Misse(! l. - Verizon - No Dis tch _PI!lIfoon

I?" Installation Trouble5 reported within 30 Days - Loop
%lnstallatIDn Troubles report&d within 30 Days - P1atfonT1
% IMtallallonTroobles reported wi\tIln 7 Clays _Hot CUlloo;l
~. Installl'lllon Troubles reported within 30 Days - FOKlTOKlCPE - Loop
% In$Ulilatlon Trouklhl$ reOOrted wllhin 30 Oa s - FOKfTOKICPE .,; PIIII:Iorm

;::- Completed In 1 DlIy (1-$ Lmlls - No Dispatch)- Platfotrn
% Completed in 3 Days (1-5 Lines _ Dispatch) _Loop New
% CompiElleo;l in 3 Days (1-5 Unes _ Dispatch) _Platform
% Comple1e<:l in 5 Days (1-5 Lines -No DiSpatch) - HOI Cui Lo<)p

~ ~~:~:~ ~ g:: \i:;t~:: =g:spalC~) -~:~

PR-4-02-3100
PR-4..(l3-3100
PR-4..(l4-3113
PR~_3140

PR-4-05-3140

PR-3..(l1-3140
PR-3-06-3113
PR-3-06-3140
PR-3-08-3111
PR-3-09-3113
PR-3-09-3140

PR-5-01-3112
PR-5-01-3140
PR-S-02-3112
PR-5-02·3140
PR-5-04-3112

PR-6..(l1-3112
PR-6-Q1-3121
PR-6-02-3520
PR-6-03-3112
PR-6-03-3121

9>% Complolod Wlhln ~Mow
NoStar>dord

PIM • HoI Cuts LOOps

I~ime fiertonnancll Hot C~I
,~ Duration of SlIrVkelnlerruption

PR--9..(l1-3520
PR--9..(l8-3520

0,362,33

2.07

8,71

1.20

===:J1l11l', !%"?dIW!W%i .<pol

==lllllli~. I

.",2.002,88

PdywilllRoIai f 2.53 NA "ParJ:'y willi Retai 4.38 NA •
ParitywitllRvlal NA

No Standard NA
ParitywitllR""';1 6,67 NA ,
Parityv.ffl1ReIaiI NA "NoSton<lord NA

ParJ:'ywithRotaII 0.00 NA '"P<rty .... Rola~ NA '"NoS_rd NA

Parity with RetaIl Polo Di&p

~»,~j:j~@fr'~ NA tMilit~t1m;]NofioAnolyoi.OnIy NA

PaIily_R""', 0,00 NA "PaIilyv.ffl1R""'11 0.00 NA "

(NoSl¥><lard

Sea PubllrihedInteIVai)

'"'"
Palily_ Relal~Io (0$0)

No SlonOar<l
<_5%

NoSIal>dOrd

%%

Pority";IhVAlJI 0,00 0,00
Parity";IhVAlJI 0.00

NoStondard 0.00

PariIy";Ih_IPoIso;"!' .3.85 "" "N""., "'nalyo;. Only 0.00 "we1""',·;"·' "
P<rtywilllRoloi 0.00 000 ,

"Parity wiIh Roloi 0.00 0,00 '" "

Average Delay Days - Total
% "liSle<! Appolnlrrumt - Customer
% MI$Md Appolnlmam - V.,,-izon _ Dl&J,JaIeh

~ ~~ :ro;i.~a:m;,-= ~~Conf.

PR.'.&!l:k0'*" In • Hold Slillu$

MIS&ed Awolrltment- V FaclWes
% Orders HeldforFacllllieG:> 15 DlIys
% Oroors ClIncaDeo;I ~ 5 s<Ofl:er Due Oe«l - Due to Facilities

nsl1ll. roo s eportoowilhin JOO.ys
'.1"5Iall. Troublell Re eclwlthin 30 0lI s .FOKlTOK/CPE

PR-6 - InstallM/on Qualil

PR-5 - F.cHIt MIned 0I'det's

M $ ~- Vtrtzon Facllltlbs
% OnJers H&ld for FlIclllllea> 15 Days
% Orders Car\(:eUed > 5 da s altef Due Date • Out to FaeHiti<ls

PR·1l ·lnstllRftIon u.

'V:::==~l-~er
% MiSSet:l AppoiOtrrwllt:- Verlzon _ Di&palch
% Missecl Appointment - Verlzon - No: Dispatch
". MlsMld ADOt. - ClJ$tOIJlei"- L;JIeQrder Cont

PR-5 - FIltH IIIIssed OrdWs

PR-4-02-3341
PR-4-03-3341
PR-4-04·3341
PR-4-05-3341
PR-4-08-3341

PR_1-Q1-3341
PR-1-Q2-3341

PR-6-01-3341
PR-6-02-3341

PR-S-01-3341
PR-5-02-3341
PR-$--04-3341

PR-6-01-3341
PR-6-03·3341

PR-3-10-3342
PR-3-11-3342

PR-4-02-3342
PR-4-Q3-3342
PR-4-04-3342
PR-4-Q8-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-04-3342

PR-6--01-3342 lnslll rou s SOOIl"fS
PR-6--03-3342 % Install. Trou~esFl, wlthln 30 011 S FOKlTOK/CPE

PR-1-12-3133

PR.'. O~ In 1I Hold Stlltus
PR-8..(l1-3342 pan rdarsinaHold latus:>30o..vs
PR-8·02-3342 en Orders in II Hold Status:> \l{l

conbnued

PR-1-Q1-3342
PR-l-02-3342

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont January 2002

ClEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Melrk:# Standard

Act...1POf1ormInoo

Vz CLEC AggNouotO Vz All CLECo

PR-1-01-3343 A~, Interval Offered Total No Dispatch
PR-1-02-3343 A~, Int"rvill Qfferad - Total Dis lch

PR·3 - Co ted within X De s
PR-3-03-3343 % Completad In 3 Days (1-5lines - No Dispatch)
PR-3-03-3343 %Com edin3Da s l-SLines-NoDis ~h

Parity.mll VADI
Parity with VADI

Party.mll VADI
95% .mllin 3 Suo",", D.y,

IB;E:;3:E~li;;h;e;{!===I;;;.;;;;;il;Ui{;I;~;s;.;;I===1

I~,'~~~,~~;"f:,[ ~:~=!{;;!;ii;:51) li!i;ii';:;;,; il;i ;;;;} i ,j

I=00:E'ooENABJl1!ji;\=;j1;;.I;;,=.;;',;i,;~-----=:Jn'!'E';;;;l';;;;';'.";;;';;;';;:.;;;;;11;1--==:1
,::::::Q.OO NA L+9o}u+",J== tk~j'#dd;A'''JF,hJf2':\1:~,,== ,

I;;, g.';n;o I :~ 1:!,19(lJiilili lii.i;I;.I;!.;;'l.:i.;,;h;i;;':;;;~""'1 ',;; ,j

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343

PR-5-o1-3343
PR-5-Q2-3343

PR-&<I1-3343
PR-&-03-3343

PR-4 - MlIsed A nrm.ms
A~rageDelay Days Total
.,. Missed Appointmenl- CUSlomer
% MiSsed Appointment- VllI"izon - Dispatch
% Missed olntmenl- Verizon - No Oi

PROS - FecI/II Mistutd OrWt's
% Missed Appointment- VerJzon Facilities
% Order$ Held for Facililifi'" 15 I

.,. Install, Troubles Reported wiItlin 30 Days
% Install. Trol.lbles Re within 30 • fOK/TOK/CPE

ParilywithvADI
No Standard

ParitywllhVAlJI
P.rity"';IhVAIJI

Parity,.,m,VADI
Parity,.,m,VADI

Parity.mll VADI
NOlle: ArIlOlysi.Only

0,00

" .. ""

PR·II· 0 Ordenlln e Hold S,ewI
PR-8-01-3343 Open Orders In B Hold Status > 30 DayS
PR-a-02-3343 en Ofder$ in a Hold Slatus:> 90 DOl S

POItywit/'lVADI
Pa!'l:ywilhVAlJI

000
0.00 NA

P1M • A e Interv;al 0Irered

1,00 NANA
0,00 NA
0.>0 NA

0.00 NA
0.00 NA

0.85 NANA

000 NA
000 NA

P.rity"';IhVADI
PaJity"';IhVAIJI

POItywilhVAlJI
NQstond.-d

P.rtywilhVADI
ParitywllhVADI

Parity,.,m,VADI
Parity,.,m,VADI

POItywilhVADI
ParilywllhVAlJI

Parily,.,m,VADI
N"",,:ArIlOlysi.Only

Parity.mIlVADI
95% .mh., 3 Buoo--. Ooys

% In5t<l1l Troubles Reported wltNn 30 D8y$
',Install. TfOl./bles Re within 30 Os s - fOK/TOK!CPE

% ComPleted In 3 Days(H; Lines - NO Olspeteh)
% Com In3D 1-5 Lines-NoOi h

Averagl Delay Days Total
% MISSed Appointmem - CUlIIomer
% Missed "PPt>intment- Verlzon -lMpaIch
% MI$$ed o~enl- Venzon - No Dis

Open Orders in "Hold StatuS:> 30 Days
an Ofdens In a Hold Status:> 1KI s

% MISS8d Appointment - Verizon Facilities
% Ordars Held loT Faclmies:> 15

PR-tJ· 0 0rrJers In " Hold S,.tus

PR-4 - MIsHd A nlmenfS

PROS - Fec", M/..-d 0nMn

PR·3· C within X Doe

9WI i 1\ idli j

PR-S-01-3345
PR-S-Q2-3345

PR-&<I1-3345
PR-&<I3·3345

PR-4-02-3345
PR-4-03-3345
PR-4-Q4-3345
PR-4-05-3345

PR-a-Ol-3345
PR-8-02-3345

PR..J...03·3345
PR-3-03·3345

PR-l-Q1-3345 A~. Interval Olf~ - Total No Dispatch
PR-l-Q2-3345 A~. Intervel Offered - TOialDis

PR-j-06-3200
PR-1-07-3200
PR-j-08-3200
PR-l-Q9-3511
PR-1-lJ9-3512
PR-l-09-3530
PR-1-12-3200

PR-4-01-3510
PR-4-01-3530
PR-4-lJ1-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-02-3200
PR-4-02-351O
PR-4-02-3530
PR-4-o3-3200
PR-4-o3-3510
PR-4-o8-3200

PR-5-o1-3200
PR-5-o2-3200
PR-&04-3200

PR-.6-01·3200
PR-.6-03-3200

PR-8-01-3200
PR-8-01-3510
PR-8-o1-3530
PR-a-02-3200
PR-S-02-351O
PR-S-Q2-3530

PIM· A_elnterv;al 0Rwed
Av. lnt&rvel Offefed. OSO
Av. IntefVal Olter«l- OSl
A~.lnteMIIlOlfared~DS3
Av. IntervelOtfered'-1'$1- EEL '- Backbone
A~. lnIervll OIrere<l ~ Total- EEL ~Loop
AV.I~i!l10ffered_TOlII_1Of

A~.lTlt&fV81 Olf~.;..·Dlsconnecl$

% Ml$Iled Appointmel'lt- Verlzon Total-EEL
~ Missed AppoInImenl_ Vertron - Total- lOF
.,. Missed Appointment - Ver1zon - 050
,. Missed App(lintmenl- Verizon - DS1
% MISsedAppo~l - vertzon ~ OS3
%Missed Appolntmltnt '-Vel'lU>n ~ Special Other
Averaga Delay Ds\lS~ Total
Avalage Daley Dsys- Totaj~EEL
A--.rage DeIly Days - Total -10f'
% MlsHdApjloinlment - Customer
% Ml&Md ~ntment- Cuslomer " EEL
%- Missed - .Customer order COfIf.

PR·S· F.cR MlsHd 0nMn
0/, Missed Appointmeot Ve~n - Fscililles
% Orders Held loT Faclmies >15 Days
% Ordars Cenoelll!lll :> 5 d;I ~r Due Dille - Due to Facaitjas

PRof; • InIl'eRIf/ol! 11
%Inslallatlon TtoubHls reported within 30 Days
"'Inst Troubles r w/ln 30 Da s- FOK/TOKJCPE

PRoS - 0..., O~ In • Hold sre'us
Open Orders In a Hold Status ". 30 DayS
Ojlen OrdIJB In a HoldS~ :> 30 Days - EEL
Open Orders In a Hold status :> 30 Days - IOF
O;Ien Orders In a HOld Status" 90 Days

gp:=~:=~:~g,ayS:~i

Pority_Relai
Party_Relai
Parity with Rotai

EELL~

EELL_nd
IOFLogoond

ParifywilhRotoIl

P;dy-MlhRoID,
P;dy-MlhRoID,
P;dy-MlhR .
P;dy_R 1PariIy__i

Partl)t_Relai
PartywithReiaI
PoritywithRotai
Parilywlth Rotai,.,.

NoStan<lonl

ParitywllhR_
ParifywilhR~1

~~-

Partywilh RotailforFOIlI>O T_
None: Ana!yoio Only

PlII1Iy,.,m,Rotai 0.00 000 "Parity.mll Relei Speciolo (OS1) 0.00 000 ,
P~tlly with Rotail Spoc;. (033) NA 000

PaJitywithRotei 0.00 0.00 "P8ritywllh_Spe<l... (OSl) 0.00 0, 0 ,
Paril}> .nthRelIlilSpoc;oIs (0$3) NA 0.00

ILegend NolaUons defined on Le:gend sheet Ills! page

For Public Inspection
PoouoSot12



Sampling E",or

20.61 0.45

'''' 11.64 1,19

"" 11,70 1,29

'56,,,.. 29,22 0.75, , 49,71 1.12

"" 42,12 0.55

'"'' k'?c iyq;@l 24.22 056

!tumbo, ofOb_......

Vz AIICLEC.

Aotu.IParIonnIInc.

" ClEC Aw'ouat.

0,58 0,33

60.00
0.00

0.00
<A
<A

16.74 2,91
17.97 2,91
5.36 <A

78,18 , 0.00
55,48 0,00
23,04 0.00

13,56 0.00

Standard

f'arlfyv.llhRolail
f'aJityv.llhR_1

Nost3rl<lo,"

f'arty_R<olai
f'artywilllRool.i
f'arty ...... Re1.i
f',...;ryMhRel.~

f'.r1Iy"""" Relall
Pality""""R<>Iail

f'arlfyMhRelai
f'ariIy ...... ReIa~

As"""..d IfCN'i MRA$
No",,, """'Iy.;' Only

Mean Time To Repair_ Total
Mean Time To Repair_ Loop Trollble
Mean Time To Repair_ CelWa! Office Troubfe
% Cieared (eU troubles) within 24 HO<.lrs
% Out of Service> 12 Hours
% Out of $lINlce > 24 Hours

MR-3 - Missed R. /T A rmenrs

MR·Z - Trouble R Rare

MR-4 - Tf04JbIe Durarlon /nrerva!S

Nllt'Mlrk Trouble Report Rale LooP
Nllt'Mlrk Trouble Report Flale -central Olfiee
% Subsequent Reports
% CPEITO+<IFOI< Trouble Fle 011 Rate

% Missed Repair Appolnlmenl- L0Ql:>
% MISSed Repair Appointment _ Central OffICe
% CPEITOK!FOI< - Mlss&d intment

MR-5·R~rTrouble Rl'*5rts
I% ReP&8t POrts within 30ays

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

ClEC Aggregate Performance
MAiNTENANCE· UNE POTS I SPECiAL SERViCES

Nti!iiirijlj;iPotsi."',"'" "'fA /"PI

MR401-3550
MR-4-02-3550
MR-4-03-3550
MR-4-04-3550
MR-4-07-3550
MR-4-06-3550

MR·2·02-3550
MR-2-03-3550
MR-2-04-3550
MR·2·05-3550

MR-5-01-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550

41,31 0.53

37,38 -Z,23

1Me -0.42
12.% ·1,03

MR-Z· Trouble R R••
MR-2-Q2-3140 Network TroulJ!e Report Rete Platform f'arlfywltlR_ 0,18
MR·2-o3·3140 Network Troullle Repol1 Ra1e - Centrel Olf~ Party...., RelOi 0,00
MR·2-04·3140 % Subsequent RIl/lO'tS As.....ad 1/CN'i MRA$ 0,00
MR·2·05-3140 % CPEfTOKIFOK Trouble R ,- No"",Ao.IyoIoOnly 0'"

MR.) • Missed R "A -"MR·3·01-3144 % Mlssed Repair Appointment _ platform Sus Pality""""Relall 1e,72 100.00 '"MR-3_01_3145 % MI$$ed Repair Apwin!ment- platfontl Ru Palityv.ill1Retall ..,
"' " ,

MR·3·0Z-3144 % Mls$ed Repeir Appolntment- Central 0IfIce Bus P.rlfyv.ill1Ralail 4.11 NA ,
MR-3-02-3145

~~~~*rJ<~=~~=~=s.
Parlfyl'oilt1Ro/ajl NA ,

MR-3·03-3140 NoSt.",j.," 0.00

MR-4· Trouble Dural/on InlelVlI/S
MR-4-o1·3140 Mean Time'To ~ir;.oTotal Paollywltl_ 16.74 23.73 "'"MR4-oZ-3144 Mlllffi Time To Repair- Loop Trwbl& - Platfolm • Bus f'aollywltlR_ 10.37 23.73 '69
MR+OZ-3145 Mean TIme To Repa4r _ LOOp Trollllle • Pll!tfoIm • Res Party ...., ReIoi 19.38 "' '"MR403-3144 Mean Time To Repair _ -Centi'al otficeTrol,lble • a"$. Party MIl ReIoi .., NA ,
MR-4"()3-3145 Mean Time To Rejlalr.,. central 0lf1Ci9 Trouble· Res Party MIl ReIoi 6.05 NA '"MR-4-04-3140 % Cie<lred (aD troubles) WIthin 24 HCMS ParilyMllRetai 78,18 100,00 "'"MR-4--06-3140 % Out of SeMe& > 4 Kot.trs PalilywilhR<>Iail 81.70 NA , ,
MR407_3140 % Out of Sel"vlce > 1Z~r$ Palitywllt1RMalI 55,48 NA '''''MR-4-Da---3144 % Out of S8<\Ilce" 24Houf$· Bus Parlfy~hR_1 5.95 NA 269
MR-4-08-3145 % Out ofS""iee" 24Hotn - Res P.Jityv.ill1R_1 "" NA '''"
MR-5-o1-3140

MR=5=Rffi!Trouble RUIOm
Pa""wItI_ 13.56 000 "'"I %Repeal~poIt! wlthm 3RDevs

IMi....Pat tiS U%f8 id, 'VV' ;, .. ~" .., ~8ij

MR-2 • Trouble R R••
MR·2-o2·3341 Networl< TroUble Report Rate· LQOl) PaltywilllReIlIiI
MR·Z..()3-3341 N~ Trouble Report Rate· Cerrtr",i.Offlce Party MIl ReIoi
MR-2-04-3341 % SUlJs&ClllBnI Reports As_oed IIClW MR....
MR·2·05-3341 % CPErTOKiFOI< Trouble ,- No"." /lnloIy.oioOnly

IIIR·3 - IIIlned I ts
MR·3·01·3341 % Missed R.... J>,ppollltmenl- Loop P.rlfyv.llhRolail NA '"MR-3-02-3341 % Missed RlIPaIr Appolntrnent- Central 0l'Iic& PaJity_R_ NA ,,,
MR·3·03·3341 % CPE/TOKIFOK • MiMticl inlmllnt NoSlarldard NA

MR.., • Trouble DunIfIon InlelVtIs
MR-4-o1·3341 Mean Time. <:l Repair -Total Pallywltl_ 16.73 NA '"MR-4-lJ2·3341 Mnn llmeTli ~p.elr _LoopTroulJie Palily wltIRelIii 17.94 "' '"MR-4-o3·3341 Me~n llmeToRtlIl»lr· CerWal OIfIc:e Trouble Pally wltIReioi 5.85 "'

,,,
MR-4.(14·3341 % Cleared (aU tn:lulJliJIJ) wl1tlln 24 HourG Party ...... ReIoi 78.25 NA '"MR--4--\I7_3341 % Out of ServIce,. 1Z Hours PariIy....,ReIoi 55,42 NA

" 0MR--4.()8·3341 % Out of StlirvIce ,. 24 HO<.lrs PartywllhReloi 2303 NA 1550

MR·5-01·3341
MR.5.R~ubleR=

P.r1Iy"""" Retoll 13,59 NA 2170I%R!fI1tlll Wiiilin30DIl
continued

For Public Inspectlon
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Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont January 2002

CLEC Aggregate Performance
MAINTENANCE ~ UNE POTS f SPECIAL SERVICES

Sampling En-or

1953 20,71 0.46

1953 11.68 1.15

'"2170 29.18 0.75
1550 35.17 1,58
1550 29.79 0,77

2170 U ',;;f4td'@ 24,24 0""

NumborofOb_.

Vz All ClEC.

AcluotPorf<>muonco

Standard " ClEC AlJIII'otgato

Paritywitl1Rolait 0.58 0,32
Paritywitl1Rolaii 0.06 000

Ao.....d 1,(;/'11' MRAs 50.00
Nor>e' Analys", Only 065

ParitywltnR<l,ai 9.47 0.00
Parityv.ithRo1al "No Standard SO.OO

PaJj:y IWhRetal1 17,94 4.55
PaJj:y IWhRetal1 5,85 "PartyWilhR_ 78.25 100.00
Patty IWh ROlaiI 55.42 0,00
Patty IWh Rotail 23.03 000

P.!ilylOilhRolait 13.59 0,00

MR-.4 _Trou~ a_Ion InlervaJs

% Missed Repair Appointment _ Loop
% M~ed Repair Appointment _ Central Office
%CPEiTOl<IFOK" Mi$stI<l intment

Mean Time To Repair -loop Troubl$
Mean Time To Repair -Central Offi~ Trouble
% Cleared (all trouble$) within 24 Hours
% Out of Service" 12 Hours
% Out of Service" 24 Hours

Networ1< Trouble Report Rate - Loop
Networ1< Trouble Repo<t Rate _ Central Office
% Substlquent Repor1S
% CPEiTOKJf'OK Trouble Re Rate

MR·3 - Mined R Ir Intmente

M/Hi _R~t TroubleR~
I %Rep!ate§ ""hln 30DMR-5-01-3342

Metric"

MR-3-01·3342
MR-3-02-3342
MR-3-03-3342

MR-2-02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-05-3342

MR-4-02-3342
MR-4-Q3-3342
MR-4-04·3342
MR-4-07-3342
MR-4-08-3342

0.400.'"

"5
"5,
5

"5
NA
NA
NA
NA

NA

NA
NA
NA
NA

NA

NA
NA
NA
NA
NA

NA

NA
NA

1.50
0,00

ParitfwilllVADI
ParitfW~h VAPI

As.assa<IliCM MRAs
i'Iona:Ana/yol$Only

PoritywlltlVADI
PorilywlltlVADI

No Standard

PaJilywiU1VADI 4.21
PanlywiU1VADI 12,78
PanlywiU1VADI 100,00
PantywilllVADI 40,00
PantywilllVADI 0.00

ParitywllhVAD, 60,00

ParitylWhVADI
ParitywlltlVADI

A....oed I,(;IW MRAs
Nono: _yslS Only

ParitfwilllVADI 0.00
PanlywilllVAOI 0.00

NoStorldanJ

ParitywllllVADI 4.21
ParitywllllVADI 12.78
Parity_VADI 100.00
Parity_VAPI 40.00
Parity_VADI 0,00

ParitylWhVADI 60.00

Pol1tyl'oithRotaI
N"",,:_ysISOnly

Parity__

'"PaJj:ywllllROIOI 3.89
PaJj:ywllllR_ , .0
PaJj:ywllllRalBil 100.00
PaJj:ywllllReIBII 27.59
ParitywllllROIO~ 20,00
PeJj:ywllllRete~ 0.00
Parity_Reteil 0.00

Patty IWh Rolail 11.76

~=i:: i~::::,. i::~:~~~s~ OSO
% Cleared (IUlJOubluj >Mthln24 HOI,lr$' Non 0$0 & DSO
% CI...-ecI (e&lroubles) wilhIn 24 Hours"DSl & DS3
% Out of~k;e"41-iOufs -Non 050 &050
% Out of Service "4 HoUrs- 0$1 & 0$3

% Out 01 SeN:: :~ :=: ~ ~~ ~~s~ DSO

Mean Time To Repair. LooPTlllIIble
Melm Time To Repair ·Centr:aIOfflcfl Trouble
% CIeare4 (aM troublH) Wlthin24 HOtlf$
% CuI ofSeNice" 12 Hours
% Out of servk;e ".24 Holm;

MR-.4 - TroubI<t 0utlJ1Ion Intervals

%·MIsMd Appointment-loop
% Mi5$oxlRepair Appoi!llmltFll- Central Office
%CPEiTOKHOK-Mis$d ImeflI

M&an Time To Repair .LoopTrouble
Mean Time To Rllj)IIlr - Central OffIce Troubie
% Cleared ~8lIlroUblesfwithin 24 Hours
% 0lIt ofServlce" 12 Hours
% Out of 5erviee ,. 24 Hours

NeM<:lrk Trouble Report Rate loOP
Network Tro<.lble Report Rate - Central Office
% Sut>sequent Reports
% CPEfTOKIFOK Trouble Re ort Rate

MR-3 - Mined R air _to;

Networ1< Tftll>ble Report Rate - Loop
Networ1< Trouble Report Rate • Cenlral OffIC/l
% Subsequent Reports
% CPEfTOKIFOK Trouble Rate

MR-.4· TrouIM 0ur.1on Inlerv

MR-3 _MleNd R It" A !menre

MR-2-TroubI<tR onRare

% Missed RllP/l AppoJnlment _ Loop

% Mi$sed R8jlair AppoinlrnerU' - c.ntral OffICe
%CPEJT KlFOK - Mlaser:l Intment

MR_' :R!mrTro~Repom
! % RejiNfif"etlotU wiIl!!n 30 DayS

'we'1

ItfR-S - Repur Tro~R!(!21ts
!%Repeat RellOrtswllNn 3toavs

MR-$_R~Tro~~
1% Rflk8I1t5#wIlhinj

INetwork Trouble ReportRakl
% cpErrOKIFOK Trouble Report Rate

MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-Q7-3343
MR-4-08-3343

MR-i)-(I1-3343

MR-4-01-3216
MR-4-01-3217
MR-4-04-3216
MR-4-04·3217
MR-4-06-3216
MR-4-06-3217
MR-4-08-3216
MR-4-08-3217

MR-3-01·3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3345
MR-4-03-3345
MR-4-<14-3345
MR-4-07-3345
MR-4-08-3345

MR-2-02·3345
MR-2-03-3345
MR-2-04-3345
MR-2-05-3345

MR-i)-(I1-3345

MR-2-02-3343
MR-2-03-3343
MR-2-04-3343
MR-2..(l5-3343

MR-i)-(I1-3Z00

MR-2-01-3200
MR-2-05-3200

MR-3-01-3345
MR-3-02-3345
MR-3·03·3345

ILegeOO Notations defined 00 Legend Sheet las1 pooe

For Public Inspection
"-100112



Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont January 2002

CLEC Aggregate Performance
TRUNKS

<A
100.00
100.00
100.00

"

Ag~.lnt""""mect"n
ActLIIII Number of

P.rformence Ob_.

",·.", ,O"''''..'D."
05·."' ' '0 0""'''' D."

Standard

1~<~";~"·'1~~:::;~F~&o~M!7I~~'':'~'~':"''~'~FO;;;~~:,~,~~~::r~f.·.","".;;,,------------'05.. "' ...... '0 0""'" D'"
% On Time FOC (> 192 and Unfore<;a6tad Trunks)
% On Time Design Layout Record (DLR)
% On Time Resp, - Requeslfor InbO.und AugmentTnmk6 ("" 192 ForeG/Isted Trunks)
% On Time Res • R uestfor Inbound A menl Trunks:> 192 FOI"9CElStlld Trunks

OR-1-12-5020
OR-1-12-5030
OR-1-13-S020
OR-1-19-5020
OR·1-19-5030

IMlric"

Z·ScoreSl.nd.rd D.,.;..ioo Sempllng E"""

96

96

'"

AilCLEC.

Number 01 0_......100.

""
""""

0.00
NA

0,00

0.00
0.00

70.30
100,00

CLECAgg~ Vz

Ac.....IPmom..nce

0,00

.00
00

000
NA

Parrty_IXCIFGD
Panty _ IXC I FGD

Panty IW. IXC I FGD

POI1ty _ IXC I FGD
Panty _ IXC I FGD

N,.,." A""IyO", Oflly
95~. On l .....

% Missed Appointment Venwn _ Total
AveIllge Delay Days - Total
% Missed Awol",",ant - Customer
% On Time Performance _ LNP Onl

% Missed Appolntmenl- Vertzon _ Fadftllell
% Orders Held lor Facil~ies:> 15 Days
% Ord&l'S Held for Fecllitles :> 60 Da s

PR-S - Facl Mined 0ttIln

PR4· Mined Inrmellt
PR-4-01-S000
PR4-02-5000
PR-4-03-S000
PR-4-07-3S40

PR-5-01-S000
PR-5-02-S000
PR-5-lJ3-5000

OR-2. R t Timeliness
OR-2-12-5000 % On Time Trunk AS ect "" 1 2 Forecasted Trunks

PR-1-09-5020 Av, Inlerval on.red - Total ("" 192 FOfeCEIsted Trunks)
PR-1-09-S030 Av, Interval Offered Total:> 192 & Unroracasted TrunkS

PR-{;-{l1-5000 % lnatalla~on Troublol.tePOr'led within 30 Days
PR~-{l3-S000 % InS!. Troubles r within 30 S- FOKlrOKICPE

Parily IW. IXC I FGO
None: A...1ysio Only

0..
0,00

2424
2424

5,26
'.96

0,79
1.022424

2424""""0,00
007.08

4.18
ParilylOithlXCIFGD
ParilywithlXCIFGO

PR·8· Oeen Ordws In • Hold St~IU$I(lperl Orders In II Hold Sle1us > 30 DlIY$
Onn Orders in aH(lld Slatus :> 90 Om

PR~-01-S000

PR-B-<l2-S000

PiItilywithlXCIFGD 0.00 0.03 20811 "'"
PiItilywiltllXCIFGD NA '"

,
PiItily\\OltF1lXCIFGD NA 100. 0 ,
PiItilywil:hIXCIFGD NA ~,33 ,
PiItily..."IXCIFGD NA 000 ,
PiItilywtlt1lXCIFGD NA 000 ,
PiItilywtlt1lXCiFGD A 000 ,
ParitI'witIllXCiFGD NA 000 6

See Guidelines
See Guidelines
See Guidelines
See Guidelines

9S% on time NA
9S%onllme NA
NOB1andard NA
No standard NA
9S%onlime NA
9S%onllme NA
No standard NA
No standard NA

95% on lime 100.00
9S% on lime NA
No standard NA
No standard NA
No standard NA
9S% on lime NA

See Legend' NA
9S% on lime NA
No standard NA
Nolliandarl! NA

Mean Time To Rllf!'IIlr- Tatal
% C1Mred jaillroulllesj Vlithin 24 Hours
% Out 01 S.lViC& :> 2 Hours
% Out of SeMce:> 4 Hours
% Out 01 Strvk;e:> 12 Hours
% Out 01 SeNite :> 24 Hours

% Final Trunk p& &ding Blocking Stancillrd
% FTG ExCflldiolg BIotf<lng Std. -(No ellCeptions)
Number Fro Exe-.etlng Blo¢ldnIi Slit - 2 Mr)fJ!M
NW'lIber FTGEllCeedl . -3 Months

%On Time R".PQnse 10 RequestfOl" Physical Colloelltlon
% On Time R"sJlOnM 10 Requ.st for Virtual Collocation
A......,.,.g. In\eNal-PhysIciII CQIlclcaIlon
AV8fllQe httet\lfll- Vi1I,lal Co!lQcatlon
%On Time - Physical Collocation
% On TIms":' Vlrtuial CollocatiQn

~~.~_~:::~;=="n

% On Time R&$PO.... IOR~for PtlySIca!~on
%On Time ReBPOlIH 10.RequeB1 for VIrtUal Collocation
Average Interval- PhyslcRl Collocation - 76 Days
AVilrage Interval- P!lysleal Colllx;aIion -45 Days
Average Intsffill- Vlr'tual Callocation
% On Toma- Physic!llColloCErtlon - 76 Dao,os
% On Time -'f>hyBicllt Colloealion -45 Deys
%On Time - VJnuel CollcK:etion

::~: g:~g:~-~~Co~n

NP-1 -P~t FlIIM T1Im. G 8IocII"

MR-2 - TroubleR~r..e
I No,twork Trouble Rate

NP-2-Q1-6701
Np·2-Q2-l3701
NP-2-Q3-l3701
NP-2-04-6701
NP-2-QS-6701
NP-2-06-6701
NP-2-Q7-6701
NP-2-Q8-l3701

NP·l-Q1-5000
NP-l-{l2-5000
NP-l-Q3-5000
Np·l-04-5000

NP-2-Q1-l3702
NP-2-Q2-l3702
NP-2-Q3-l3702
NP·2-{l3-6712
NP·2-Q4-l3702
NP·2-QS-6702
Np·2-Q5-l3712
NP-2-06-6702
NP·2-Q7-l3702
NP-2-Q8-G702

MR-$ - R!f?!tI Trouble R!f!!!!! ReMs
MR-5-01-5Q00 I "Repeat Reoorts within 30 Days..G··

MR-2-01-S000

MR-4-01-5000
MR-4-04-S000
MR-4-05-S000
MR-4-<l6-S000
MR-4-07-5000
MR-4-08-S000

ILegend Notations defined on Legend sheet -last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

LEGEND

• ~ Verizon North (CT, MA, ME, NH. NY, RI, \IT)

•• ~ Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, \IT, WVarKJ DC)
···~MAonly

•••• ~ Verizon NE (MA, ME, NH, RI, \IT)
••••• "NY and CT

•••••• "NY and CT combined (CLEe resu~ only)
1 "80% lor December 2001 and January 2002 data months

"85% lor February arld March 2002 data months
"90% for April and May 2002 data roonths
"95% lor June 2002 and Iorward data months

UD "Performance metric Is under development
UR = Performance metric is under review
NA " No Activity

NEF " No Existing Functionality
TBD " Performance standard is to be detarmined

R3 " Run 3 times per year
I/cm MRAs := Parlty to be assessed in conjunction with missed appointments

1-9=5, 10+=NElQotiated " 1-9 Loops, 5 days
10+ Loops, Negotiated

95% Completed Within Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 pluS lines: 8 hours

EEL'" 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days

IOF = Facilities Check, 72 Hours
FaCilities Available (Quantity 1-8), 15 Days
FaCilities Available (Quantity> 8), Negotiated
Facilities Not Available, Negotiated

Jeopardy" 100% at leasl24 hours before due date wlth facillties
100% alleast 48 hours before due dale wllhout facilities

For Public Inspection
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