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Gragory M. Kennan
Regulatory Counsel
Verizon Vermont

Room 1403
185 Franklin Street
Boston, MA 02110-1585

Phone 617 743-2255
Fax 617 737-0648
gregory.m.kennan@verizon.com

January 25, 2002

BY OVERNIGHT MAIL
Mrs. Susan M. Hudson, Clerk
Vermont Public Service Board
112 State Street, Drawer 20
Montpelier, VT 05620-2701

Re: Verizon Vermont’s Performance Metrics

Dear Mrs. Hudson:

Enclosed are an original and six copies of Verizon Vermont’s aggregate performance
report for December 2001 using the Carrier-to-Carrier (C2C) Guidelines filed on January 11,
2002 in compliance with the Board’s December 12, 2001 Order in Docket 6255. The revisions
to the reports contained in this filing are the result of the October 29, 2001 NYPSC decision
approving both consensus and non-consensus proposals by CLECs participating in the carrier
working group in New York and overseen by the PSC.

The number of observations shown for Verizon’s UNE-2-wire xDSL provisioning and
maintenance are associated with Verizon Advanced Data Inc. (VADI) and are considered
proprietary. They contain trade secrets and other confidential business information. A separate
proprietary version of the December 2001 aggregate reports is being filed with the Board and
Department only.

CLECs may request carrier-specific reports and data files concerning their own
operations from their Verizon Account Manager, and such reports will be provided directly to
the CLEC for each subsequent month.

The Attachment to this transmittal letter provides information regarding a toll-free help-
line that is available to CLECs who have questions about the C2C reports they have received.
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Mrs. Susan M. Hudson
January 25, 2002

If you have any questions, please do not hesitate to contact me at the number above.
Thank you.

Very truly yours,

Gregory M. Kennan
Attachments
cc: Service List




Dear Recipient of VT Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have
questions regarding your Vermont Carrier-to-Carrier Performance Reports. In order to better
serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-VT’s Carrier-to-Carrier Performance Reports. The
Help Line number is 800-959-9995

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(formerly the Bell Atlantic Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the
following information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State

- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged

promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

October 25, 2001

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.
Respectfully,

John Keenan
Director - Wholesale Performance Assurance




Metric #

P0-1.01-6020
PO-101.6030
PO-1-01-6050
PO-1-02-6020
P{-1-02-6030
PG-1-02-6050
PO-1-03-6020
PO-193.6030
PO-1-03-6050
PO-1-04-6020
PQ-1-04-6030
PO-1-04-6050
PO-1-05-6020

PO-107-6020
PO-1-D7-6030
PO-1-07-6050
PO-1-08-6020
PO-1-06-80a0
PO.-1-08-6050
PC-1-09-6020
PC-1-09-6030

P0-202.6020
PO-2-02.8030
PO-202.6040
PO-2-02-6050
PO-2-02-8060
PO-2-03-8020

PO-7-01-2000
PO-702-2000
PO-7-03-2000
PO-7-04-2000

PO-B0H 2000
PC-8-02-2000

PO-4-03-6671

PO-A-01-6622
PO-4-0t.6682

PO4-03-8622
PO-4-03-6667

MR-1.01-2000
MR-1-02-2000
MR-1-03-2000
MR-1-04-2000
MR-1-05-2000
MR-1-08-2000

BI-1-02-2030
B1-2-01-2030
BI-3-04-2030

BI-3-05-2030

00-1-01-1021
0OD-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont Dacember 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO-1-R @ Time 0SS Pre-Ordering interface *
Service 1

Customer Setvica Racord - COREBA
Custormer Service Record Web GUI
Due Date Avalabdity - EDI

Due Date Avafiabiity - CORBA

Due Date Avallability - Web Gl
Address Validation - EDI

Address Validalion - CORBA

Address Validation - Web GUI

Product & Service Availability - EDI
Product & Service Avaiability - CORBA
Producl & Service Availabiity - Web GUt

Tetephone Number Avedlability & Reservalion - Web Gt

Average Response Time - Mechanized Loop Guatification - DSL - EDI

Average Responss Ttme Mschan!zad Loop Quakfication - DSI,. - CORBA
Avarage. d Loop Q - DSL - Web GUI

Resecied Query - Wab GLIF™
% Timeouts - EGI

% Timaguts - CORBA

% Timeouts - Web CUI

Standard

Partty plus <= 4 Saconds
Parlty pius <= 4 Sacohds
Parly pis <= 7 Saconds
Pty phis <= 4 Saconds
Farkty phus == 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Saconds
Pacty plus <= 4 Seconds
Pertty plus <= 7 Seconds
Parlty plus == 10 Saconds
Party plus <= 10 Saconds
Parily plus <= 10 Saconds
Parity phus <= 4 Seconds
Parity phit <= 4 S400nds.
Party phis <= 7 Secands
Farky pus <= 4 Seconds
Parkty puus <= 4 Saconds
Parkty plus <= 7 Saconds
Party plus <= 4 Saconds
Party pllss <= 4 Saconds
Partty pius <= 7 Saconds

ol > 33%

not > 33%

nal > .33%

Olos pryatinns

Pamad CSR - EDI Pardy ps <= 10 Seconds 1.32
Parsed CSR - CORBA Parity phus <= 10 Saconds T 1,33 1
“Relail dala is oblained from ENVIEYY. and 1he talal number of cbaarvations 15

10 ver hour per dav.

PO-2- OS5 Interface Avlﬂlbﬂ'

e, Aveil. me — EDI ~=99.5" 100,00 .00
0S5 Interf. Avail. - ann Time - CORBA 2=09.5% 90.96 A0
OS5 Interf. Avail. — Prime Time — Maint, Wab GLH (RETAS) i 5% 99%% .30
0SS Interf. Avall. - Prime Time — Pre-order/Order WEB Gl >=50.5% X .30
0SS Infart, Avall. — Prime Time ~ Elsctronic Bonding »=bU5% 100 00|
0SS interf, Avadl, - Nen-Prme — £D1 89.7 F0
USS Interd. Avalt. — Non-Prime — CORBA, 99.1. A0
0SS Interf, Svak, + Non-Prime — Maint, W& Guj lRETAS) Ne Standard B33 50
0SS Interf. Aval. — Non-Prime — Pra-orden/Crder WE 98 4. 60

| G55 intort Avail - NorePrime - Eiecironls Bendia -—o5 80
PO5 - A Notification of inter'sce
- T e m——
PO.S -+ Software Validation
PO-7 - Software Probiwn Resaitution Timediness
3 naes’ >up5, NA
Celay Hrs. - S/ Ras. - Change - Xaetions Falled, No Workarourkl* 48 hours NA
Dslnv Hts SMRQS Chnnge Kaclwnu Feiled, Wih Warkaround 10 days NA
- Xactions Fallad, No W/A ™" 48 hours
PO-8 - Marual L Qualification
in Time - 00p ‘—I 954 within 48 Hours.
% On Tirme - Reovord Request 5% within 72 Hours
PO - T!m.ﬂn-l of Ci t Notice
- industry- , Vi 3 L % 000 11
%NmmSenlonTh'ne Emargency kaint. & Regulatory oY 10C.00 13
Change Mgmt. Nolice - Delay 1-7 Days - Ind, S, \!eﬂzonong & CLEC Ovig. Na Standard NA
Change Momk Notice - Delay -7 Days - Emugancy Maint, & Regulatory No Standard NA, -
Change Mgmt. Netics - Delay Bwas ind. S, Varizon Crig & CLEG. Orig. Mo celayed notross and docwmentatian ovar B diys HA
Lh Nofics - Cala - Maint. & R [No daiyed noticss and dacnaniation ousl B days NA
PO - Timediness of Cha t Notice
on = ory ass, NA
% Notices Sent on Time - Ind. Sid., Yerizon Orig. & CLEC Onig. G8% NA
ChmgsMgmr.Nam - Belay 1-7 Days - Regulatory No Standard NA
hanga Mgmt. Notics - Delay 1-7 Dnys Freed- Std Verizan Org. & CLEC Orig. Mo Standard NA
ChameMgnLNoboe Dédmy. B+ No delayes notices and documentslion over 8 days. NA
Notice - Delay B+ Day -Ind. Sid.. Verizon . & CLEC Orig. No dalnyed notiors and docuvhiatkih ouel 8 days ™ HA
Trasls Tﬁ Partty puus <= 4 Seconds 52 374 T8 78
Status Trouble Farity phas <= 4 Saconds 3.66 HE
Wodify Troubla - Parity pha <= 4 Seconds A7 | HNA
R Cancefintion ofgy i Party plus <= 4 Seconds X 3.47 322 2
rouble Report History ( ity Parity plus <= 4 Secands . 1.00 063 32
Taat T POTS o Party plus <= 4 Seconds T6.18 4335 17z 123
Bi-1 - Timedineas of Daily Usage Fead
i 1 5% In 4 Busihass Days 3| ]
Bi-2 - Timelineas d’c.rrhrBW
{Tineiness of Carter B8 | 6% in 10 Busiass Days [ —CX | = 1]
95 withun 2 Business Cays
5% wikhin 28 Colender Days
Party wih Retaf ] [} 136552 i}
Pastty with Retai .97 .

Lagand Notations defined on Legend E

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont December 2001

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

Acutal Performence Numbsr of Observations.
CLEC
Mutric ¥ Standard Aggregate AN CLEGs

PO-3 - Contact Center Avallabii
PQ-3-02-2000 e 5 — ng* 80% within 30 Seconds
PO-3-04-2000 % Answered within 30 Seconds — Repair 20% within 30 Saconds. [_ 6180 |
OR-E - Acknow i Titelineas
o 012000 [T o e ] semnz o )

OR-4-01-2000 )
OR-10-01-2000 95" within 3 Business Days
COR-10-02-2000 £E8% within 10 Ausinass Days

OR-1 - Order Confirmation Timeiiness

DR 1.02-2320 ime - 95% within 2 Hours
04:2100 | % On Time LSRC Na Facilty Check 95% within 24 Hours
OR 1-06-2220 | % On Time LERC/ASRC Faciiity Check 95% within 72 Hours

OR-2-02-2320 Teject — Flow Thwough 9520 within 2 Hours
OR-2-04.2320 | % On Time LSR Reject No Faqllty Check 95% within 24 Hours
OR-2-06-2320 % On Time LSRUASR R, 85% within 72 Hours
QR-1 - Order Confirmation Timeilness - Requiring Loop Qualification
OR-1-04-2341 mne $5° within 72 Hours.
CR-1-08-2341 | % On Time LSRC/ASRC Facility Chack 95% within 72 Hours
OR-2 - Rejuct Timaliness - L Quislification
CR-2-04-2341 N Tine 95% within T2 Hours
OR-2-06-2341 On Time LSRY; Facility Check 5% within 72 Hours. [ 10000 |
OR-3-01-2000 No Stahdard [ 475 |
OR-3-02-2000 95% [ NA ]
OR-4-11-2000 0.25% [ oo ]
OR-4-16-2000 ©5%
OR4-17-2000 5
OR-5-01-2000 - —I Ho Standerd Dwvelopart [ d&15a ]
OR-5-03-2000 | % Fiow T sAchioved 9% 3572 ]
OR-G - Order Accuracy
CR-6-01-2000 " Accufacy — Orders’ . 95 Ordecs winout Encrs.
QR-6-03-2000 % Actutacy — t SRC ot mora than 54
OR-7-01-2000 a5t =& ]
OR-1-04-2210 95% within 48 Hours.
OR-1-04-2211 5% within 48 Hours
OR~1-04-2213 5%y withi 48 Hours
OR-1-04-2214 5% within 48 Houes 18
OR-%-06-2210 #5% winth 72 Hours
OR-1-06-2211 5% within T2 Hours
OR-1-06-2213 95% within T2 Hours
OR-1-06-2214 95% within 72 Houre
OR-2-04-2200 95% within 48 Hours
OR-2-06-2200 95% within 72 Hours.

egend Notalions Getined on Leqend sheat - 1as] paoe ]
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MWatric #

MR-2-02.2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100

MR-3-01-2110
MR-3-01-2120
MR-302-2110
MR-3-02-2120
MR-3-03-2100

WMR-4-01-2100
MR-4-02-2110
MR-4-02-2120
MR-4-03-2110
MR-4.03-2120
MR-4-04-2100
MR-4-05-2100
MR-4-07-2100
MR-4-05-2110
MR-4-08-2120

MR-501-2100

MR-2-02-2341
MR-2-03-2341
MR-204.234 1
MR-2.05-2341

MR-301-2741
MR-3-02.2341
MR-3-03-2341

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-08-2341

MR-5-01-2341

MR-201.2200
MR-2-05-2200

MR-4-01-224C
MR-4-01-2247
MR-4-04.2216
MR-4-04.-2217
MR-4-06-2216

MR-4-08-2217

MR-5-01-2200

Carrier to Carrier
Parformance Standards and Repotts
Verizon Varmont December 2001

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

B

MR-2 - Troubls Rate

Foubie —Loop
Neatwork Trouble Repert Rate — Ceniral Office
% Subsaquent Reports
% CPE/TOKFOK Trauble Report Rate

MR-3 - Missed ir
apal miment — Loap Bus,
* Missed Repair Appontment — Loop Res.
% Wiased Repair Appeintmant - Cantral Office Bus.
% Missed Repair Appeintment — Centra) Office Res:
| % CPEOKFOK - Missed Appointment |

MR-4 - Troubis Duration intervals
0B Time 10 =
Mean Time To Repak ~ Loop Trouble - Bus.
Maan Time To Repedr — Loop Trouble - Res
Mean Time To Rapair —- Camtral Office Trouble - Bus.
Mean Time To Repair — Central Office Trouble - Ras.
%-Cheared {aH troubles} within 24 Hours
% Out of Service > 4 Hours
% Ouit of Senvice > 12 Hours.
% Out of Bervice = 24 Hours - Bus.
% Out of Service > 24 Hours - Ras.

ime To ir
Mean Time Te Rapalr — Loop Troul
Maan Time To Repair - Ceniral Office Trouble

Hatwork Trogbla Reporl Rals K
2% CPETOKFOK Trouble Ruts

Hours -
4

Legend Notabions defined an L egend sheet - |ast page

Standard

Parity with Retail
Parity with Retail
Assessed ICAW MRAs
None: Analysis Gnly

Parity with Retail
Parity with Retail
Parity with Ratail
Parity with Retail
No Standard

Parity with Retail
Parily with Retail
Parity with Retail
Parity with Retall
Parity with Retall
Party wilh Retall
Parity with Retall
Parity with Retail
Parlty with Retail
Parlty with Retail

Parily with Retail

Parity with Retail
Parity with Retail
Assessed I/C/VY MRAs
Nene: Analysis Only

Parlty with Retail
Parity with Retail
Mo Standard

Parity with Retail
Parily with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Ratail

Parliy with Retail
None: Analysls Onty

Parity with Reail
Parity with Retail
Parity with Retall
Paurity with Retail
Parity with Relail
Parity with Retall
Parity with Retall
Parity with Ratall

Parity with Ratail

Actuml Parformance Humber of Obearvations
vz CLEC Aggragas vz Al CLEGS

.20

3]
04
3

For Pubiic inspection
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Carrier to Carrier
Performance Standards and Reports
Verlzon Vermont December 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC CLEC
Standerd Aggregate Aggragate
Metric # Pertormence ‘Observations
PO-3-02-3000 0% within 20 Seconds.
PO-3.04-3000 20%a whhin 30 Seconds
OR-B-01-3000 95 within 2 Hours % 1
OR.§-01-3000 o =]
OR-10-01-3000 95% within 3 Busingss Days
OR-10-02-3000 9% whthin 10 Business Daye
OR 1 - Crier Confirmation Timeliness
OR-1-02.3142 T '~ Flow Througn 95% within 2 Hours
OR-1.04-3143 % ©On Time LSAC No Facilty Check 95% wikhin 24 Hours.
OR-1-06-3143 % On Time LSRCASRC Facifity Chack 05% within 72 Howrs
OR-2-02-3143 ©5% within 2 Hours
OR-2-04-3143 % On Time LSR Rejecl No Faulﬁy Check @5 within 24 Hours
OR-2-08-3143 % On Time LSR/ASR Rej 5% within 72 Hours
OR-6-01-3143 s orders withoul arors.
OR-6-03-3143 ot mors than 5%
CR-7-01-3143 85%

OR-1 - Order Comirmation Timeliness

OR-1-02-3331 - roug| 5% within Z Hours
QOR-1-04-3331 % On Time LSRC No Faciltty Check 6% within 2d Hours.
OR-1-06-333t % Cn Time LSRC/ASRKC Faciity Check 5% within 72 Hours.

OR-2-02-3331 93% within 2 Hours

OR-2-04-33%1 952 within 24 Heurs

OR-2-06-3331 8% within 72 Hours

QR-6-01-3301 B5% Orders without emors. 272
OR 6033231 o rors than 5% X
OR-7-01-3331 954  — s — |
OR-1-04-3341 5% within 72 Howrs

OR-1-06-3341 95% within 72 Houre

OR-2-04-3341 95% within 72 Howrs

OR-2-06-3341 95% within 72 Hown

OR-104-3342 5% within 72 Houws

OR-108-3342 $5% within 72 Hours

OR-2-04-3342 S5 velthin 72 Hours

OR- 2063342 95% whhin 72 Hours

OR-1-04-3340 95% whtin 72 Hours -

OR-1-06-3340 95% within 72 Hours.

OR-2-04-3340 5% within 72 Hours RA ]

OR-2-06-3340 B5% within 72 Hours. [ T NAT ]

For Publiic inspection Page3of 12




Matric #

GR-3-01-3000
CR-3-02-3000

OR-4-11-2000
OR-4-16-2000
OR-4-17-3000

OR-5-01-3000
0OR-5-03-3000

OR-1-04-2210
OR-1-04-3211
OR-1-04-3213
OR-1-04-3244
QOR-1-06-3210
OR-1-06-3211
QR-1-06-3213
OR-1-06-3214

OR-2-04-3200
OR-2-06-3200

OR-1-08-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3244

OR-2-08.3200
OR-2-10-2200

Carrier to Carrier

Performance Standards and Reports
Varizon Vermont December 2001

CLEC Aggregate Parformance
ORDERING - UNE POTS / SPECIAL SERVICES

OR-3 -_Parcent
% Rejecls ( 5]
% Resubimission Nu(Rﬁ

ormnpleted
% F'rcmsbm ng Compleuan Noliﬂers Bt wm'un ohe (1) BWB Day
gtion Notifier sant within

% On Time LSRC No Faciity Check 0S4

% On Time LSRC No Facility Check  DS3

% On Time LERC No Fldﬂv Check f{MNon DS0, Non DS1, & Non D33)
Dae

% On Time LSRC/ASRO Faciiity Ched& DS
% _On Time LSRCIASRC Facl (Nan D30, Non DS1 & Non [S3

% On Time ASRC Fachity Check DS1
'!eDnTlmeA.SRC Faclllt‘,lchack DS‘3

OR-2 - 1 Timelinags
S ime: ejecl Chack
% Om Thra ASR Facil |

Legend Notalions defined on Legend sheal - 1asl page

Standard

No Slandard
o5t

0.25%
957
95%

No Standard Devsiopad
5%

95% within 3% Hours
5% within 48 Hourg
5%, within 45 Hours
£5% within 45 Hours.
958 within 72 Hours.
B5% withit 72 Haurs.
95% witin 72 Hairs.
95%, whthin 72 Hours.

95% ‘aithin 48 Hours
95% within 72 Hours

5% within 72 Hours.
95%, within 96 Hours.
95% within 96 Howrs.
95% within 6 Hours.

95% within 72 Haurs.
5% within 96 Hours.

CLEC
Aggregate
Periormancs

'8' 8)‘8>>P

For Pubiic inspaction

CLEC
Aggragats
Ohwarvalions

[ 256 |

ofea|

7]
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Matric #

PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR.1-05-3112
PR-1-05-3140

PR-3-01-3140
PR 3-06-3113
PR-3-06-3140
PR-308-3111
PR-3-00-3113
PR-3-09-3140

PR-4.02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05.3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR5-04-3112

PRE01-3112
PR-6-01-3121
PR-6-02-3520
PR-G6-03-3112
PR-6-03-3121

PR-3-01-3100
PR-8-02-3100

PR-9-01-3520
PR-9-08.3520

PR-1-12-3133

PR-1-01-3341
PR-1.02-3341

PR-4-02-3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-D8-3341

PR-5-01-3341
PR-5-02-3341
PR-5-04.-3341

PR-6-01-3341
FPR-6-03-3341

PR-8.01-3341

PR-8-02-3341

PR-1-01-3342

PR-1-02.3342

PR-3-10-3342
FR-3-11-3342

PR-4-02-3342

FR-4-14-3342

PR.5-01-2342
PR-5-02-3342
FR.5-04-3342

PR&-01-3342
PR-6-03-3342

PR-3-01-3342
PR-B-02-3342

Carrier to Carrier
Parformance Standards and Reports
Verizon Vermont December 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1-A Interval Offarad

Av. nterval ﬁrﬂd Dispatzh (1-5 Lines) - Loop

Av. Interval Otfered - Dispatch (1-5 Lines} - Piatiorm
Av. Interval Obered - Dispatch (8-9 Lines) - Locp

Av. Intenval Offered - Diapatch (5-8 Lires} - Platform
Av. Intetval Offered - Dispaich (>= 10 Lines) - Loop
Av_interva Offered - Dispalch {>= 1 Linas) . Platform

PR-1- Completed within X

% Completed n 1 Dty {15 1inas - Mo Cipaldls) Plaiorm

% Compieted in 3 Days (1-5 Lines - Dispatch} - Loop New

% Completed In 3 Days {15 Linas - Dispaich) Platform

% Compleiad in & Days . (1-5 Lines — No Dispaich) - Hot Cut Loop
% Comnpleted In- 5 Days (1-5 Lines ~ Dispatch) - Loop Mew

% Completed i § Dar 1-5 Lines — Dispatch} Platorm

%MlssedApm. Verizon — Dispatch - Loop Mew
% Missad Appt. — Verizon — Dispaich - Plgtorn
% Missad . — Verizon - No Dispatch - Flatiorm

PR-5 . Facility Missed Orders

issed et - - {oop
% Missed Appointment — Verizon - Facilifies - Platfotm
%. Ordars Held for Faciiities > 15 Days - Loop
% Orders Hedd for FaciBties » 15 Oays - Platiorm
% Ordsrs Cancelled (> S days) after Due Dats - Due to Faclities - Loop

PR-G~Jmhﬂlﬁongm
2 roubles reported within 30 Davs - Loog

% Instedlation Troubles-reported within 30 Gays - Platiorm
% Installabon Troubles reported within 7 Days - Hol Cut Loop
% Installabon Troubles reported within 30 Days - FOKTOKICPE —~ Loop

“ Instatiation Troubles re) within 30 Days - FOKTOK/CPE — Platform
PR-§ - Open Orders in a Hold Status

pen reina ot >~
Orders in & Hold Status >

Days ;

PR - HanunL
n — Hol Cut i
DlnﬁcﬂufSuﬂut icn

PR-1 - A Interval Offered
. e - ch
Av. Interva! Offered - Total toh

PR-§ - Instafiation

I 8
S Install. Troubles Re within 30 Days - FOK/FOK/CPE

VAN 30 Cave ]

PR - Open Orcers in & Hold Status

IOpm&denInaPhldms i
Orders in a Hald Status =00 "

PR-8 - Open Orders in a Hold Status

Gpen Orders In A Hold Siatls > 30 Days.
l%&denina"ddsmus>gﬂ%

cantinuad

Standard

Pattty whth Retalt
Partty with Relak
Partly with Retafl
Partty with Retall
Partty with Relal
Parity wih Retall

Parfty with Retall
Farlty whh Ratall
Farlly erfth Rtal
95%
Parfty with Retal
Parlty with Ratad

Parlly with Retail
No Standard
Parlly with Retad
Parlty with Retal
Parlty with Retal

Parlty wih Retail
Parlty with Retail
Parlty with Retal
Parfty with Retal
Mo Standard

Party Wi Rt 68 Founid Trauees
Party W Rkl fr Founnd Troublan
<= 2%

Mone: Analysis Only
Mans: Analysie Only

Parity with Ratal
Parky with Retad

5% Campleied Wihin Window
Mo Standard Evtablished

Parky with Retad

Parky with Ratal
Parlty with Racal

Parfty with Retal
No Btandard
Parlty with Retal
Parkty with Retal
Mo Standard

Parky with Retal
Parky with Retal
No Standard

Parkty with Retail Pots Disp
None Analysis Only

Parky with Rt
Parkty with Retail

(No Stardard
‘Seu Published Intarval)

95%
95%

Partty with Retall Specials (D50}
No Standard
e=5%
Ho Standard
%%

Parity with VADI
Prarty Wit VADU
o Sundard

Parity with Retall Pats Dip
Nene: Anslysis Only

Parity with Ralpll
Parity with Retall

Actusl Performance HNumber of Obsarvations
CLEC Standard

Vi Aarrecate V2 Al CLECS Sampiing Errar Z-Score

A7 A 1075 .23

.47 N& 1075 .23

00 NA, ) gl

00 78,00 3 1 Eil 158 E
[ 7950 NA 3 05

X A 2 458

1763

1753
12858

753

753
753

= A

753

C_an 37 ag0r | W 1F | zee 1 oge ]
e HE [:2] I I S| I ]
550 RA 2 | 07 L I ]
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Metrick

PR-1-01-3343
PR-1-02-3343

PR-3-03-3343
PR-3-03.3343

PR-4-02-3342
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343

PR-5-01-3343
PR-5-02-3342

PH-8-01.3343
PR-6-03-3343

PR-8-01-3343
PR-§-02-3342

PR-1-01-3345
PR-1.02-3345

PR-3-03.3345
PR-3-03-3345

FPR4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-4-05-3345

PR-5-01-3345
PR-5-02-3M5

PR-B-01.3345
PR-6-03-3345

PR-801-2345
FR-8-02-3345

PR-1-06-3200
PR-1-07-3200
PR-1-08-3200
PR-108-3511
PR-1-00-3512
PR-1-09-3530
PR1-12-3200

PR-401-3510
PR-4-01-3530
PR-4-01-3210
PR4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4-02-3200
PR-4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-3200

FR.5-01-3200
PR-5-02-3200
PR-5-04-2200

PR-6-01-3200
PR-5-03-3200

PR-8-01-3200
PR-8-01-3510

PRA02-3510
PR-8-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont December 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1 . Average interval Offersd

. Toterval — Total No Dispalch
Av. Imerval Offered — Total Dispalch

]

PR-3 - Com within X Da
ated in 3 Days ines - No Dispatcl
% Copnplsted in 3 Days (1-5 Lines - No Dispatch)

PR-5- Faciity Misaed Ordets
551 4 - Varizon Faciitios
% Orders Hex for Faciiien > 15 Days

PR-6 - instaliation
sl 30 Days
% install, Troubles | withits 30 Davs - FOK/TOKICPE

PR-8 - Orders in & Hold Status
= T & Fiold Siatus = 56 Days
Qrders in @ Hold Slatus > 90 Days

PR-3 - Comy within X Days
ieted N3 Days {1-5 Lines - Ko Drapaicn) j
% Compieted In 3 Dayx {1-5 Lines - No Dispalch)

PR-S - installation
B Wi 35 Days
% Inatall. Troublss within 30 Days - FOK/TORCPE

PR-8 - Orgers in & Hold Status
nen in 2 s > /3
Open Orders in & Held Btatus > 90 Days

Ay, inderval Offered — Di

PR-4 - Misasd et

- on — -
% Missed Appaintment - Verzon ~ Totat- |IOF
% Missed Appolrtment — Verizan — D80
% Wasad Agpciribment - Vetizon — D81
Y% Missed Appointment ~ Varizon — DS3
% Missed Appolntment - Vertzon — Special Other
Avarage Delay Cays — Total

Average D*y Deys — Total ~ EEL
Dalay Days — Tﬂhl IGF
'xu Mlsaad Appointmert
% Missed Appnhhnni Cuslomnr EEL

pon na

‘Opan Orders In a:Hold Status > 30 Days - EEL
‘Open Ordars in. a Holtl Status. = 30 Days - 1OF
Qpen Orders in a Hold Status: > 90 Days
Open Orderé in.a Hoki: Stitius > 20 Days < EEL
Open Orders in & Hold Stetys > 30 Days - JOF

Actual Parformance

Standard va

Parfty with VADI
Parity wih VADI

Parity wih vADI
Y5 within 3 Business Days

Partty with VAD!
Ho Standard
Partty with VADI
Fartty with VADI

Farlty with VADI
Partty with VADI

Parity wih VAD|
None: Analysis Only

Prarkty with VAL
Pariky with VADI

Fariry with VAN
Partty with VAD]

Parity with VADI
95% within 3 Business Days

Posity with VAD)
Ho Standard
Parity with VADI
Parity with VADI

Partty with VADI
Partty with VAD(

Partty with VADI
None: Anedysis Oniy

Parily with VADH
Pty with Y/AD)

Mumbet of Obsarvations

All CLECs.

Standard
Devistioh

Samphing Error

Z-5core

Parity with Ratall
Parity with Ratall
Parity with Retall
EEL Lagend
EFL Lagend
10F Legend
Parity with Rwiall

Pasity with Retal

Party with Retal

Party wih Retall
Parity with Retal

Parkty with Rstali

Parity with Retall
Paxity with Rutail

Pty with Rptadl
Parity with Retad!
No Standard
Mo Standard
Mo Standard

Parky with Fotal
Parky with Retai
No Standard

Parity wih Ratai Jor Found Troubles
Non: Anelysis Only

Parly with Relas .00 .00 12
Parlly with Retail Specials (D51) .00 K
Paricy with Retah Specials (DS3) T) 00

Parky with Retadl .00 i
Parkty wih Retsit Specets (D51) I .00 3
Party with als (DS3) LY 50

For Public Inspection
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Mstric #

MR-2-02-3550
MR-203-3550
MR-2-04-3550
MR-2-05-3550

MR-201-3550
MR-3-02.3550
MR-2-03-3550

MR-4-01-3560
MR-4-02-3550
MR-4-03-3550
MR-4-04-3550
MR-4-07-3550
MR-4.08-3560

MR-5-01-3550

MR-2-02-3140
MR-2-03-3140
MR-2-04-3140
MR 2-05-3140

MR-3-01-3144
MR-3-01-3145
MR-3-02-3144
MR-3-02-3145
MR-303.3140

MR-4-01-3140
MR-4.02-3144
MR-4-02-3145
MR-4.03-3144
MR-4.03-3145
MR-4-04-3140
MR-406-3140
MR407- 140
MR-4-08-3144
MR.4-08-3145

MR-501-3140

MR-2-02-2341
MR-203-3341
WR-2-04-3341
MR-2-06-3341

MR-3-01-3341
MR-3-02-3344
MR-3-03-3341

MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341

MR-5-01-3341

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont December 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Network je Rapor Rate — Loop

Network Trauble Report Rate — Cenlral Office
% Bubsequard Reports

% CPETCK/FOK Trouble R

Mean Time To ol

Mean Time To Repair - Loop Trouble

Mean Time Te Repair ~ Central Offica Troubta
% Cleared {all roubles) within 24 Hours

* Gut of Service > 12 Hours

% Cuil of Sevvice > 24 Howre

% L
CPENCHFOK Trouble Rate
MR- - Missed tments
issed Repar Appeinimant - m

MR-d - Trouble Duration intervals

i ] -
Maar: T To Rapak — Loop Trouble - Piatform - Bus.
Meais Time To Repak — Loops TroUbke - Platiorm - Ras.
Mean Time To Repalr — Contral Office Trouble - Bus.
Mean Time To Repalr — Central Office Trouble - Res.
% Clearod (ail roubies) within 24 Hours

% Ot of Service > 4 Hours

% Out of Service > 12 Hours:

% Qut of Sendce > 24 Hours - Bus,

% Qut of Service > 24 Hours - fes.

MR-2 - Trouble Rate

port - Leop
Nebwvork Troubie Report Rake - Cantral Office
% Subssquerd Reports
% CPE/TOKFOK Trouble Raty

MR-4 - Trouble Duration intervals

me 1o -
Mean Tirna To Repelr - Locp Trouble
Mesm Tirme To Repair - Cantral Office Trouble
% Ciomred {udf troublos) within 24 Hours
% Ol of Servics > 12 Hours
e Cul of Servios » 24 Houre

Standard

Parity whh Retall
Parky with Retail
Assassed HCIW MRAS
None: Analyais Onty

Partty wih Relah
Partty wih Retai
Mo Standard

Parfty with Ratail
Paity with Retad
Parlty with Retal
Parity with Retal
Parky with Ratal
Parity with Retalt

Panty with Retail

Parity with Retall
Partty whth Retall

Parkty with Retal
Parkty with Resall
Arssnd ICAY MRAS
None: Anatysis Only

Parity with Retalt
Pty wih Ratall
No Standar

Farity with Retall
Fatty with Retal
Farty wih Retail
Farity with Retall
Parity win Retal
Parity with Relai

Perity with Retai

Actusl Performance
vz GLEC Agiiregats

Numbret of ORabarvations

vz

AN CLECS

Davistion

St

For Public Ingpection
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Wetric £

MR-202-3342
MR-2-03-3342
MR-2-04-3342
WR-2-05-3342

MR-3-01-3342
MR-3-02-3342
MR-3-03-3342

MR-4.02-3342

WR-4-G7-3342
MR-4-08-3342

MR-5-01-3342

MR-202-3343
MR-2-03-3342
MR-204.3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-44.3343
MR-4-07-3343
WMR-4-08-3343

MR-5-01-3343

MR-202-3345
MR-2-03-3345
MR-2.04.3345
MR-2-05-3345

MR-3-01-3345
WMR-302-3345
MR-3-03-3345

MR-3-02-3345
MR-4.03.3345
MR.-3.04.3345
MR-3-07-3345
MR-4-08-3345

MR-501.3345

MR-2-01-3200
MR-2-05-3200

MR-4-01-3216
MR4-01-3217
MR-4-04-3216
MR-404-3217
MR-4-05-3216
MR-4-06-3217
MR-4-08-3216
MR-4-08-3217

MR-5-01-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Verment December 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

T - Loop
Natwork Trouble Heporl Rate - Contral Office
% Subsaquent res

% CPETQRFOK Trouble

Mnan Time To R‘epalr Cu\l.ml OMce Trouble
% Cleared (all troublas) within 24 Hours

% Out of Sanrdee > 12 Hours

S Dut of Sandce > 24 Hours

ean a g roubls:
Mear: Time Ta Repair - Cantral Office Trouhle
% Cleated (all troubies) within 24 Hows
% 0utbf$arviou> 12 Hauts
> 24 Hours

Standard

Fattty with Retall
Party with Retail
Asa8sed 1/CIW MRAS
Nens: Anatysis Only

Parity vath Retall
Parity with Retal
Na Standard

Party with Retal
Parity with Retail
Farky with Retail
Earity with Retail
Farfty with Retall

Parity with Retall

Parfly with VAD!
Pany win VADH
Assessad VCW MRAE
Nane: Anatyshs Only

Parity with VADI
Farity Wi VADH
No Standard

Parlty with VAD!
Parfty wit VAD|
Partty with VAD!
Paty wih VADH
Parlty whth VAD)

Parky with VADI

Parky with vAD!
Parky with YADI
Assssnad KOV MRAS
Hone: Analysis Onty

Parity with VADI
Parity with VADI
No Standard

Parity with VADI
Parity with VAD(
Parkty with VADI
Parky with VADI
Parky with VADI

Partry with VADI

Party with Retall
Hone: Anatysis Only

Parity with Retal
Parkty with Retal
Parkty with Retal
Parky with Reial
Purity with Retal
Fariy with Retal
Farity with Retal
Party with Retaif

Packy wam Festal

hctual Performance

vz CLEC Aggragate

Numbar of Observations

Vi

All CLECS

Sampling Error

Z-Score

ko o] I |

[2vs]
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Mhwtric &

OR-1-12-6020
OR-1-12-5030
QR-1-13-5020
0QR-1-19-5020
R.

OR-1-18-5030

OR-2-12-5000

PR-1-06-5020
PR-1-06-5030

PR-4-01-5000
PR-4-02-5000
PR-3-03.5000
PR-4-07-3540

PR-5-07-5000
PR-5-02-5000
PR-5-03-5000

PR-6-01.5000
PR-6-03-5000

PR-8-01-5000
PR-8-02-5000

MR-4.06-5000
MR-4.07-5000
MR-4-08-5000

MR-5-01-5000

NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000

NF-2.01-6701
NP-2-02-6701
NP-2-03-6701
NP-2-04-6701
NP-2-05-6701
NP-2-06-6701
NP-207-6701
NP-2-08-6701

NP2-01-6703
NP-2-02-6702
NP-2-03-6702
NP-2-03-6712
NP-2-04-6702
NP-2-05-6702
NP-2-05-6712
NP-2-06-6702
NP-2-07-6702
NP-2.08-6702

Carrier to Carrier

Performance Standards and Reports
Verizon Vermont Decembsr 2001

CLEC Aggregate Performance
TRUNKS
Standard
ime oracast Fanks) 57, ontme 10 Busriess Dayz
% On Tima FOC (> 192 and Unforecasted Trunks) Negolistad Process

% On Time Design Layout Recard {DLR) By on e, 10 hakriees Daye
% On Time Resp. - Requast(or Inbound Augmant Tr\rrks (‘- 192 Forecasted Trunks) 854 an e, 10 utness Days
. - R “Trunks (> 102 Forecasied Trunks! Hegotiated Process

55 on b 10 Bummass Dovs

Pamty with IXC ¢ FGD
Parity with 1XC | FGD

it — Parlty wih %G f FGD
Avaraga Delay Days - Tatal Parlty with |XG f FGD
% Missed Appointrent — Customer None: Analysis Only
% On Time Performance _ LNS Onl 5% on Time.

Parity with IXC / FGD
Party with IXC / FGD
Parity with IXC / FGD

BT -
%omrsusmmF-duﬁes>15[:.ys
3 Drders Held for Fucliities » 60

%

PR-E - Instaiiation

I ation: reported within 30 Days
% (N5t Teoubl wdthin 30 Davs — FOKTOR/CPE
PR-8 - Open Qrders In a Hold Status

OpenOrdmmaHnldSluh.E>5Bsys
Orders in & Hold Status > 00 Days

Pariy with 1XC | FGD
None: Analysis Only

Fartty with XC / FGD
Parity whh IXC / FGD

Aggregats Imerconnaction

Actual Number of
Pardormance Obssrvations
A
100.00 4
300.00 4
100.00 1
A
[ NA___ ] [ |
Agtual Performanca Humbser of Obesrvations
Ve CLEC Aggregate ¥z Al GLECs Susndard Devistion  Sampling Error Z-Score
[se 1 ®A T 1 1 I I ]
[ NA I HA 1 I I | |

[ 3% | 0.00 311 1 144
| 0.00 | 0.00 I 133
| 0.0 | 0.00 KN | 144

-

o

A
L]

Pamywim ixc/FeD [ Q00 002 1 0817 | 7541 |

ima o - Parkty with (XC ! FGD N& 127 4
% Cleured (all troubles) within 24 Hours Parlty with (XC ! FGD 10660
% Owt of Service > 2 Hours Parkty with XC F FGD HA .00
% Oul of Satvico >4 Hours . Parlty with [XC f FGD NA .00
% Ot of Service > 12 Hours Parity with XC f FGD NA .00
5 Oul of Service > 24 Hours Party with 1XC 1 FGD .00
MPR-5 - Trouble Rates

3 | Parity with IXC ¢ FGD NA ] .00 | 1 4 M |
NPT - Pnn:cumell Trunk Blow,
See Guideli 0.

% FTG Exm Blecking Ste. {No Excsplions) See Guideknes [X
‘Humbar F1G Exceeding Blotking Sid. — 2 Months See Guidslines.
Nurobar Exceeding Blocking $1d. — 3 Months See Guldelnes.
NP-2 - Collocation Mfmancn Naw

me equesl ical Collosation 55% on time
% On Tima R?upansalo Raguest for Vityal Collocation 95% on time
Average Intervel — Physical Collooation | No standard
Averaga Interval - Vidual Colocation No standard
% On Time — Physical Collocation ©95% on time
% On Time - Virtaal Callotatian 95% on time
Averago Delay Days — Physical Collocation Ne siandard
Avorage Delay Days — Viruat Collocation No standard
NP2 . Coﬂo:dion P-‘fbrm-nn A

95% on tima

%Onﬂmﬂnpmumﬂmnlmwmmm 95% on Ume
Average inferval ~ Physical Collocation - 76 Days No standard
Avernge interval — Physical Collocation - 45 Days Mo standard
Averags interval - Viral Collocation No standard
% On Time ~ Physical Collocation - 76 Days 85% on time
% Or Thme — Physical Cabocation - 45 Days See Legend”
5 On Thme — Virtual Colkocation 95% on time
Avrage Delay Dirys — Prysical Sokotation No standard
Average Deiay Dave — Virtual Collocation No swndard

d No@ions o0 Legand sheet - [ast ]

For Public Inspeaction
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Carrier to Carrier
Performance Standards and Reports
Verizon Vermont December 2001

LEGEND

* = Verizon North {CT, MA, ME, NH. NY, R, ¥T}
= Verizon East{CT, DE. MA. ME. NH, NJ. NY, PA, RI, VA, VT, W¥ and DC}
MA only
Verizon NE (MA, ME. NH, RL VT)
NY and CT
¥ and CT combined (CLEC result only)
0% for December 2001 and January 2002 data months
= B5% for February and March 2002 dala menths
= 90% for Apfil and May 2002 dala months
= 95% for June 2002 and forward dala menths
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Agtivity
NEF = No Existing Functionality
TBD = Performance standard is to be determined
R3 = Run 3 imes per year
AN MRAS = Parity fo be assessed in conjunction with missed appointments
1-=5, 1+=Negotiated = 1-9 Laops, 5 days
10+ Loops, Negatiated
95% Completed Within Window = Standard for Cut-Ovar Window
110 9iines: 1 hour
10 1o 48 lines: 2 hours
50 to 99 lines: 3 hours
100 1o 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
104+, Negetiated
Nao Facilities, ECCD+15 Days
Discornects, 2 Days
IOF = Facilities Check, 72 Hours
Fadilities Available {(Quantity 1-8). 15 Days
Fadllities Available (Quantity > 8), Negotiateq
Facillies Not Avaitable, Negotiated
Jecpardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours bafore due date without faciitios
& = In accordance with the Guidelines, transactions associated with
an Enview failure have been excluded from the performance results.
From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-EDI transactions wara Invalid due to an EnView ED|
failure and are excludad from the metric calculation. Inclusion of these transactions

would have produced a performance result of 2.17 for CLEC Aggregate PO-1-07 EDI.

For Fublic Inspection
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Gregory M. Kennan
Regulatery Counsel
Verizon Vermont

Room 1403
185 Franklin Street
Boston, MA 02110-1585

Phone 617 743-2255
Fax 617 737-0648
gregory.m.kennan@verizon.com

February 27, 2002

BY OVERNIGHT MAIL
Mrs, Susan M. Hudson, Clerk
Vermont Public Service Board
112 State Street, Drawer 20
Montpelier, VT 05620-2701

Re: Verizon Vermont’s Performance Metrics

Dear Mrs. Hudson:

Enclosed are an original and six copies of Verizon Vermont’s aggregate performance
report for January 2002 using the Carrier-to-Carrier (C2C) Guidelines filed on January 11, 2002
in compliance with the Board’s December 12, 2001 Order in Docket 6255, The revisions to the
reports contained in this filing are the result of the October 29, 2001 NYPSC decision approving
both consensus and non-consensus proposals by CLECs participating in the carrier working
group in New York and overseen by the PSC.

The number of observations shown for Verizon’s UNE-2-wire XDSL provisioning and
maintenance are associated with Verizon Advanced Data Inc. (VADI) and are considered
proprietary. They contain trade secrets and other confidential business information. A separate
proprietary version of the January 2002 aggregate reports is being filed with the Board and
Department only.

CLECs may request carrier-specific reports and data files concerning their own
operations from their Verizon Account Manager, and such reports will be provided directly to
the CLEC for each subsequent month.

The Attachment to this transmittal letter provides information regarding a toll-free help-
line that is available to CLECs who have questions about the C2C reports they have received.



Page 2
Mrs. Susan M. Hudson
February 27, 2002

If you have any questions, please do not hesitate to contact me at the number above.
Thank you.

Very truly yours,

Gregory M. Kennan
Attachments
cc: Service List



QOctober 25, 2001

Dear Recipient of VT Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have
questions regarding your Vermont Carrier-to-Carrier Performance Reports. In order to better
serve our Wholesale customers in providing timely responses to Wholesale metric issues,
Verizon has established a Performance Report Help Line. Inquiries accepted on this line will
address metrics associated with Verizon-VT’s Carrier-to-Carrier Performance Reports. The
Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon
Account Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and
transaction inquiries should continue to be directed to the Wholesale Customer Care Center
(formerly the Bell Atlantic Systems Solutions Help Desk “BASSHD”).

In order for Verizon to best serve you on the Help Line, you will be required to provide the
following information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic
State

- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged

promptly. During non-business hours, VoiceMail will be acknowledged by the next business
day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you
are not satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.
Respectfully,

John Keenan
Director - Wholesale Performance Assurance




Carrier to Carrier
Performance Standards and Reports
Verizon Verment January 2002

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Metric # Standard v CLEC Diffarence Qbsarvations

_PO-1- Response Tima 0SS Pre-Ordening interface
PO-1-018020 Customer Service Record - ED} Partty phus == 4 Seconds A2 .18 14 97
P(-1-01-6030 Custamer Service Record - CORBA Parity phis <= d Seoonds 42 252 10 20
PO-1-01-6050 Customner Sarvica Record -Web GUH Farity pius <= 7 Saconds 42 298 .56 1607
PO-1-02-6020 | Due Date Availabiiity - £DI Parity pius <= 4 Seconds 0.06 A
PO-1-02-6030 | Due Date Avaiabiity - CORBA Pariy plus <= 4 Seconds 0.06 A
PO-1-02-6050 Due Date Aveilabllity - Web GUI Parity plus <= 7 Saconds 0.06 2,19 213 26
PO-1-03-6020 | Address Validation - EDI Parity plus <= 4 Seconds 3.85 NA
POD-1-03-6030 | Address Valdstion - CORBA Parity plus <= 4 Seconds .85 245 140 43
PO-1-03-8050 | Address Validation - Web GUI Pariy pius <= 7 Secards .85 458 0.74 158
PO-1-04-6020 Product & Service Availability - ECI Parity plus <= 10 Seconds. .50 NA
PO-1-04-5030 Product & Service Avaitablity - CORBA Panty plue <= 10 Seconds. .50 NA
PO-1-04-6050 Product & Service Avallability - Web GUI Parity pluz == 10 Sacands .50 NA
PO-1-05-6020 Takephona Numbar Availability & Resarvation - ECY Parity plus <= 4 Seconds .66 NA
FQ-1-05-6030 Telephone Number Availablity & Reservation - CORBA Paity plus <= 4 Seconds 4.66 4.19 -G47 3
PO-1-05-6050 Telephone Number Availability & Reservation - Wab GL{ Parily plus <= 7 Seconds 4.66 G.48 1.82 a3
PO-1-06-6020 Average Rasp Tima - A d Loop Quaification - GSL -EDI Parity plus <= 4 Seconds 297 NA
FO-1-06-6030 Average Resp Time « d Loop Quah! n - DSL - CORBA Parity phus <= 4 Seconds 2,87 N&
PO-1-06-6050 Avarage Response Time - Mechanized Loop Qualfication - DSL - Wab GUI Purily plus <= 7 Saconds 297 374 A 316
PO-1407-6020 Rajacted Queary < EDM" Panity plus <= 4 Saconds .03 28 . 5791
PO-1-07-6030 Rejectad Quary - CORBA™™ Partty phus <= 4 Saconds
FO-1-07-6050 Rejected Quary - Wab GUI™ Party phus <= 7 Seconds
PO-1-08-6020 % Timeouts - EDI not > 33%
PO-1-08-6030 % Timeouts - CORBA not > 32%
PO-1-08-6050 % Timeouts - Web GUI not > 33%
PQ-1-08-6020 Pafged CSR - EDI Parity plus <= 10 Ssconds 1.87
PC-108-603C | Parsed CSR - CORBA Pariy pls <= 10 Seconds [ Taz i 0.32 I 119 ] F]
*Retail data is obtained from ENVIEW, and the tolal number of observations is
10 par hour per dav.
PO-2 - 088 Interface Avaiiabii
P0-2-02-6020 055 Interf. Avall. — Pame Tiene — ECL »=99 5% 100.00 0.00
PO-2-02-6030 OSS intarf. Avall. — Prima Time — CORBA »=99.5% 100.00 0.00
P{-2.02-6040 OSE interl. Avail. — Prima Time - Malnt. Web GUI (RETAS) =80 5% 99.83 0.81
PO-2-02-6050 085 Interf. Avail. ~ Primg Time — Pra-order/Qtdec WEB GLI =58 5% 99.83 0.81
PO-2-02-6060 085 hatert. Avall. — Prime Tima ~ Elattronic Bonding =55 5% 100.00 0.00
PO-2-03-8020 OS5 interf. Avall, — Nen-Ptime — EDI 99.91 050
PO-2-03-6030 OS5 Interf, Avall. — Non-Prims — CORBA. 92.86 2.80
PO-2-03-6040 0SS Intadf. Avell, — Non-Prime - Maint. Web GUI (RETAS) No Standard 99,62 050
PO-2-03-6050 083 Interf. Avpk. — Nor-Prima - Pre-order/Order WEB GUI §9.82 0.50
P(-2-03-6060 0355 Inter!. Avail - Non-Prime— Electronic Bonding 100.00 2,00
PO-5 - Avarage Notification of interface Qut,
PO-501-2000  [Average Netice of interface Outage” 1 Hot more than 20 minutes ——
PO-8 - Software Valldation
PO6-01-2000  [Scfiwas veldabor- ] s —
PO-7 - Softwars Probiam Resolution Timeliness
PO-7-01-2000 | % Software Problem Res. Timaliness™ . ~95% NA
PO-7-02-2000 | Delay Hre. - SN Res. - Change - Xactions Faked, No Workaround™ 48 hours NA
PC-7-03-2000 Delay Hrs. - S5 Res. - Changs - X4 Failed, With d** 10 days. NA
PQ-7-04-2000 Tast Deck - Xactions Fallad, No WA™ 48 hours NA
PO-8 - Manua! Logp Quelification
PO-8-01-2000 % On Time - Manuai Loop Guadlficat l 95% wilhin 48 Haurs
PO-8-02-2000 | % On Tirne - Engineering Record Requast 95% within 72 Hours [ Na |
_PO4 - Timeliness of Change Management Notice
PO-4-01-6660 % Notices Sent ont Time - Industry Standard, Vaszon Orig. & CLEC Orig. 85% NA
PO-4-01-8671 % Notices Sent on Tima - Emargency Maint. & Réegulstory 95% 100.00 [
PO-4-02-6860 | Changs Mgmi. Notice - Delay . 1-7 Days - ind. $4d.; Varlzon Ong, & GLEC Orig: No Standard NA
PO-4-02-6671 | Change Mgmt, Natica - Delay 3-7 Days- Erergency Maint. & Regulatory No Standard NA
PO-4-(3-6660 | Change Mgmt. Notice - Delay 8+ Days + Ind, Std., Varizon Orig. & CLEC Orig. No delayed nofices and documentation over B days NA
PO-4-03-8671 Change Mgt Natice - Delay 5+ s - Eme! Maint. & Ri o delayed nctices. and documentation vt & days NA
PO-d - Timeliness of Change Managemeni Notice
PO-4-01-6622 % Notices Sent or Tune - Regulatory 95% 100.00 8
PO-3-01-8662 [ % Notkees Sent on Tima - Ind. St., Varizon Orig: & CLEC Orig. 95% 100.00 ]
PO-4-02-6622 | Change Mgmt. Notica - Delay. 1-7 Days ~ Regulatory ) No Standard NA
PO-4-02-8662 Change Momt. Notiea - Detay 1< Days -ind. S$td., Verzon Orig. & CLEC Orig. No Standard NA
P 0-4-03-6622 Change Mgmt. Notice - Desay 8+ Days - Regulatory X . Mo delayed nolices anc documentaion over 8 days NA
PC-4-03-6682 Change Mormt. Natice - Delay $+ ays - ind. Sud., Verizon Orlg. 8 CLEC Qrig, Mo delayed nolioss and documantation over 3 days NA
MR-1- Response Time 0SS Maintenance interface
MR-1-01-2000 Craate Troubla Parity plus <= 4 Seconds. 26 3.08 -3.18 73
MR-1-02-2000 [ Status Trotitle . Partly plus <= 4 Ssconds .37 A
MR-1-03-2000 Modiy Trouble Panty plus <= 4 Sacongs .08 A
MR-1-04-2000 | Request Cancellation of Troubile Panty plus <= 4 Saconds A2 A
MR-1-05-2000 Trouble Report History (by TN/Circult) . Parity plus <= 4 Saconds 043 0.72 0.2% 20
MR-1-06-2000 Tast Trouble (POTS Onm S TTMRETAIL only Parity phus <= 4 Saconds 56.86 45,86 -11.00 155
BI-1- Timeliness of Dally Usage Fesd
Bl-102-2030 % T30F In 4 Business Days ] 95% in 4 Business Days
Bi-2 - Timetiness of Carvter B}
B-201-2030  [Timelinass of Garter B ] 98% in 10 Business Days
Br-3 - Blling Accuracy & Ciaims Procesain,
BI-3-04-2030 % CLEC Billing Ciaims Acknowtedged within 2 Business Days 85% within 2 Business Days 7500
B1-3-05-2030 I % CLEC Bg Claifs Resolved within 28 Ca;ndar Days After Acknewladgment * | 95% within 28 Calande Days 5500 ]
0D-1-01-1021 -NE SO Paiity with Retal I 244 | 0.26 | 1583192 | 86471
Qb-1-02-1021 sEigtance « NE OSC - Partty with Retsi L 384 | 192 [~ 33413526 | 1308697

ingend Notations defined on Legend sheet - 'ast page }
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Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
Acutal Performance Number of Dbsarvations
Mot CLEC
" Standard Aggregate All CLECs
FG-3 - Contact Center Availsbliity
PO-3-02-2000 | % Answared within 30 Seconds — Ordering* 80% within 30 Seconds
PO-3-04-2000 Angwared within 30 Saconds — Repair” 80% within 30 Seconds
OR-8-_Ack Timaliness
OR-8-01-2000 [ % Acknowledgements on Tune ] 95% within2Hous 166.00
OR-$ - Orcler Ackro! nt Completensss
OR-9-01-2000  [% Acknow! gnt ComFiatena a6 100,00
OR-10 - PON Notifier Ex Regoiution Timeliness
OR-10-01-2000 | % of PON Excepticns Resolved Within Thrae (3) Business Days 95% wilhin 3 Business Days
OR-10-02-2C00 P i ithin Ten {10) Business Days 99% within 10 Business Days
OR-1 - Order Confirmation Timeliness
OR-1-02-2320 | % On Time LSRC — Flow Through 052, within 2 Hours 100,00 199
OR-1-04-2100 | % On Time LSRC No Facility Chack 5% within 24 Hours. 100.00 170
OR-1-068-2320 | % On Time LSRC/ASRC Faciity Chack 95% within 72 Hours. 100.06 25
i ness
OR-2-02-2320 [ % On'Time L5R Rejact - F low Through 5% witthn 2 Hou's 100,00 154
OR-2-04-2320 | % Qn Time LSR Reject No Failty Check 95% within 24 Houre 10000 137
OR-2-06-2320 | % On Time LER/ASR Raject Facility Check 95% within 72 Hours 100.00 13

-1 - Qrdler Confirmation Tim: 88 - J L Qualification

OR-1-04-2341 % On Time LSRG No Faclity Check 95% within 72 Hours.
OR-1-06-2341 | %.On Ti RO/ Eacllity Check 95% within 72 Hours
i iness - rin, ualification
OR-2-04-2341 % On Time LSR Reject No Facility Thecic 95% within 72 Hours .. .2 ]
OR-2-06-2341 | % On Tima LSR/ASR Raject Check. 95% within 72 Hours [ 5]
.3 - 18

OR-3-01-2000 | % Rejects j No Standard
OR-3-02-2000 1% Resubmission Not Re 95% ]

OR~d - Tj f Notification
OR-4-11-2000 % Compléted trders with nelthar a PCN nor BCN seant 0.25% uD
OR-4-16-2000 | % Provisioning Complaticn Notifiers sent within cne (1) Business Day 95% up
OR-4-17-2000 Jufion Natifier sent within two (2) Buginess D 5% uD

R-5 - Flow.Th

OR-5-01-2000 | % Flow Through - Total No Standard Developed 47.61
OR-5-03-2000 | % Flow T é 5% 90.57

OR-§ - LCCHIRC]
OR-6-01-2000 | % Accuracy ~ Ordars* . 95% Orders without Exmors
OR-6-03-2000 | % Acouracy ~ LERC ot more than 5%
OR-7-01-2000 95% 99.73 743
OR-1-04-2210 | % On Time LSRC No Facility 5% within 45 Hours A
OR-1-04-2211 | % On Time LSRC No Faciiity Check D81 95% within 48 Hours. A
OR-1-04-2213 | % On Time LSRC No Facillty Check 033 5% within 48 Hours A
OR-1-04-2214 [ % On Time LSRE Np Facility Check (Non DSD, D81, & DS3) 95% within 48 Hours 100.00 14
OR-1-06-2216 | % On Thme-LSRC/ASRC Facifity Chack -DS0 95% within 72 Hours A
OR-1-08-2211 | % On Time LSRC/ASRC Faciy Chack -DS1 B5% within 72 Hours NA
OR-1-06-2213 | % On Time LSRC/ASRC Facility Check D53 85% within 72 Howrs: A
OR-1-068-2214 % On Time LSRC/ASRC Facllty Check [Non 0S0, D51, & DS3) - 95% within 72 Howrs A

OR-2- t Timeil
OR-2-04-2200 | % On Time LSR Rejgct No Facilty Chedk | 5% within 48 Hours
OR-2-08-2200 nT) RIAS! F Chack 5%, within 72 Hors 100.00

Motatipns defin 6 sheet - last page
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Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

Actual Performance Humbat of Ghasrvations
Metric & Standard vr CLEC Aggregsts ™ All GLEGS :‘:ﬁ;"l Sampling Error  Z-Score
PR-1- Average interval Offersd
PR-1-04-2100 | Average Interval Offared — Dispateh (6-9 Lines) Fatity with Retal {344 | 15.33 | g | 3 | 384 |__ 243 | <80 |
PR-1-05-2100 | Average Intarvat Otfered — Dispatch (>= 10 Lines) Farity with Retail L NA [ 3.00 | | il | )i ! 1
PR-3. Complsted within Specified Deys
PR-3-01-2100 % Completed in 1 Day {1-5 Lines - No Dispatch}) Parity with Retalt 8857 86,84 10084 -0.47
PR-3-06-2500 % Completed in 3 Days {$-5 Lines - Dispatch}) Parity with Ratail 78.75 7222 1059 -0.87
PR-3-08-2100 % Complated in 5 Days (1-5 Lines — Dispatch) Patity with Retail 93.30 88.89 1059 -0.74
PR-4 - Missed Appointments
PR-4-02-2100 Average Dalay Days - Total Parity with Relail
PR-4-02-2100 % Missed Apaointment— Customer No Standard
PR-4-04-2100 % Missed Appoiniment — Verizon — Dispatch Parity with Ralail
PR-4-05-2100 | % Missed Appoiniment - Verizon — No Dispatch Parity with Relal

PR-5 - Faclitty Missed Orders
PR-5-01-2100 % Migsed Appointment — Venzon — Facilties I Parity with Rated
PR-3-02-2100 % Ordars Heki for Facilities > 15 Dar Parity with Retail
PR-6 - Instaliation Qualit
PR-6-01-2100 % Instailation Troublas reported within 30 Days | Parity with Retail
PR-5-03-2100 % Inst. Troubles rted wi in 30 Days - FOKITOK/CPE None. Analysis Gty

PR-8- Ovrders in & Hold Status
PR-8-01-2100 Open Orders in a Hok Status > 30 Days | Parity with Retail
PR-8-02-2100 Qpen Orders in & Held Status > 90 bays Parity with Retail
PR-1- Average interval Offered _ o
Average interval Gffered — Total No Dispatch - Parity with Retail | 073 | 1.02 [ TH | 129 | 0.98 [ 0.09 |
Average intervat Offered — Dispatch {1-5 Lings Py with Retall L 2.37 I 311 1 253 | 18 | 1,31 1 0.32 |
PR-1-01-2120 Pariy with Retal [ a0 | 0.38 T_ 14005 | 16 T 109 | 027 T o7 ]
PR-1-03-212¢ Parity with Retall 286 400 86 ] 1~ 248 | "248 | 047 ]

PR-1-A @ interval Offered
PR-1-12-2103 Avuau Intarea) E — Cisconnacts 1 Panity with Retal | 2,88 | 378 | 4349 | 98 I 371 | 0.90 | -1.00

PR-1- Aversge interval Offered

PR-1-01-2341 Avarage Interval Offerad — Total No Dispatch Panty with Retad 253 ! 160 | 43 { 3 | 1.20 | 0.57 | 164 ]
PR-1-02-2341 | Average Intervat Offered — Total Bispatch ] Party wih Retad 438 | aoo | 8 ] 1 207 | 220 | o7 ]
PR - Misged rttrrvents

PR-4-02-2341 [ Average Delay Days — Total Parkty with Retai

PR-4-03-2341 | % Missed Appointmaent ~ Customar No Standard

PR-4-04-2341 | % Missed Appointrment - Vertzon ~ Dispetch Party wih Reta

PR-4-05-2341 % Missed Appointment — Verizon — No Dispatch Parity wih Retad

PR-4-08-2341 | % Missed . — Customer — Late Order Conf, ho Standard

FR-5 - Facility Missed Orders
PR-5-01-2341 % Missad Agpointment — Verison — Facilties | Parity with Retai
PR-5-02-2341 % Orders Mekd for Faciities > 15 Days Parity with Redail

PR-6 - instailation Qi
PR-8-01-2341 Ingtall. Ti s Reported within 30 Days I Party whh Retal
PR-8-03-2341 % Ingeall. Troubles Reported win 30 Days - FOKTOKCPE Nore: Analysls Only

PR-8 - Open Orders ini a Holdd Statug

PR-8-01-2341 Open Orders in a Hold Status > 30 Days X I Parity with Retail L 0.00 i 0.00 1 57 1 10

PR-8-02-2341 en Ordere in & Hokd > 30 D Party wih Retal [_ooo ] 6.00 | 57| 10
PR-1- Average intervai Offered

PR+1-08-2200 Average Interval Offered — DSQ . L Parity with Relail 1211 9.50 9 4 3,22 1.93 135

PR-1-07-2200 Avatege Intarval Offered = DS Parity with Retai 10.67 NA 3 FES

PR-1-08-2200 Avarage Intarval Offered - DS3 Parity with Retad NA NA

PfR-1-12-2200 Average Interval Cfferad — Disconnacts. Parity with Rated 8.85 7.56 124 7 488 1.81 0.55
PR - Missed Appointtents

PR-4-01-2210 % Missad Appointment — Verzon — DS Parity with Retai

PR-4-01-2211 | % Missed Appointment — Verizin = DS1 Parkty with Retal

PR4-01-2213 | % Missad Appointment ~ Varigon — D53 Parity with Retail

PR-4-01-2214 % Missed Appointmant — Vrizon — Spacial Other Parity with Retail

PR-4-02-2200 Average Dalay Days — Total Parity with Retail

PR-4-03-2200 % Missed Appointrent — Cusiorser Mo Standard

PR-4-08-2200 | % Missed ~ Customer - Dub to Order Conf. o Standard

PR-5- Facjf Missed Orders —_
PR-5-01-2200 % Missed Appaintment — Verizon — Fadilities I Parity with Retall
PR-5-02-2200 % Qrdars Hald for Facliies > 15 Days Parity with Figiail
PR-&-_instatiation Qua
PR-6-01-2200 I % Installation Troubles reported within 30 Days l Parity with Retai
PR-6-03.2200 %% inst. Troubies ¢ w/ in 30 Days - FOK/TOKICPE Hone: Analysis Ony

PRS- Onders in & Hoid Status
PR-8-01-2200 n Crders in 8 Foid Status > 36 Days I Parity wiih Retal 000 0.00 1 24 | 5
PR-8.02-2200 | Open Orders In a Hod Status > 80 D Pariy with Reta 000 | 0.00 | 24| 5

Legend Notations defined on Legend sheet - last page 1
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Matric ¥

MR-2-02-2100
MR-2-03-2100
MR-2-04-2100
MR-2-05-2100

MR-3-01-2110
MR-3-01-2120
MR-3-02-2110
MR-3-02-2120
MR-3-03-2100

MR-4-01-2100
MR-3-02-2110
MR-4-02-2120
MR-4-03-2110
MR-4-03-2120
MR-4-04-2700
MR-4-06-2100
MR-4-07-2100
MR~4-08-2110
MR-4-08-2120

MR-5-01-2100

MR-2-02-2341
MR-2-03-2341
MR-2-04-2341
MR-2-05-2341

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR-4-04-2341
MR-4-07-2341
MR-4-08-2341

MR-5-01-2341

MR-2-01-2200
MR-2-06-2200

MR-4-01-2218
MR~4-01-2217
MR~4-04-2216
MR~4-04-2217
MR4-06-2216
MR-4-06-2217
MR-4-08-2216
MR-4-08-2217

MR-5-01-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

"y )

MR.2 - Troubis Report Rate
Network Trouble Report Rate — Loop
Network Trouble Raport Rate — Central Office
% Subsequent R

eports.
% CPETOKFOK Trouble Report Rats

MR-3 - Missed Repair Appolntments

‘% Missed Repair Appointment — Loop Bus.

% Missed Repalr Appointimen — Loop Res.

% Missed Repalr Appointment — Ceniral Office Bus.
% Missed Repair Appointmant — Central Office Res.
% CPETOKIFOK - Missed Appoiniment

MR- - Troubie Duration intervals

Meaan Time To Repair — Tatal

Maan Time To Rapair — Loop Trouble - Bus.

Mean Time Te Repair — Loop Trouhis -Res.

Mean Time T¢ Repair — Central Office Troubla - Bus,
Mean Tima To Rapsir — Central Office Trouble - Res.
% Claarad {all troubles) within 24 Hours

% Ourt of Service > 4 Hours

% Cart of Service > 12 Hours

% Out of Service > 24 Hours - Bus.

% Dut of Service > 24 Hours - Res.

MR-2 - Trouble

Rate
Network Trouble Report Rats - 1.0op
Metwark Trouble Repoit Rate — Cantral Offica
% Subsaguent Raports

% CPETOK/FOK Frouble Report Rete |

MA-3 - Missad Repair Appointments

%% Missed Repair Appointrint — Loop

%0 Migsad Repair-Appointmant - Cantal Office
% CPETOK/FOK - Missed Appoinfrnent

MR-4 - Troubie Durstion lntervals
Mean Time To Rapair - Totad
Msean Time Te Repair — Loop Trouble

Mean Time To Repair - Central Office Trouble
% Cleared {all troubles) within 24 Hours

% Out of Sarvice > 12 Hours

% Ou of Service > 24 Hours

Network Trouble Report Rote

% CPE/TGKFOK Troubte Repor Rate
MR=4d - Trouble Duration intervals
Mean Time To Rapar - Total - Non DSQ & D3R
‘Mean Timé To Repair ~ Totai - DS1.& D83
% Clearad {all troubles) within 24 Houfs - Non DSG & DRSO
% Cloarad {all froubias) within 24 Hours - 51 & DS3
% Ouwt of Service > 4 Hours ~Non DSO & DSO
% Out of Service > 4 Hours - D31 & D53
%mz{f&ma>24)1m-NonD50-6DSO
% S: '

MR-5 - Rﬁ‘ Troubile Rﬁ
% Reoaat R within 3 = B

Legend Notations defined on Legand sheet - last page ]

il

Actual Psrformance Numbser of Obasryations
Standard vz CLEG Aggragits ™ Al GLECA s::u-m Samplig Ervor Z-Scars
Parity with Retail | o586 1 025 T 335661 18872 ¥
Parity with Retail [ o006 | o1o [~ 336661 | 18872 |

Assessed 'OV MRAs
Nore: Analysis Only

Parity with Ratail

Parity with Retail

Parity with Retail

Parity wih Retail
No Standard

Partty with Retail

16,46

Parity with Retail

12.94

Parity with Retail

6 16.76 K

Parity with Retalt

Parity with Retall

Parity with Retall

Parity with Retail

Parity with Retail

Parity with Ratail

Parity with Retail

Parity with Retail

Parlty with Retail

Parity with Renail
Assassed YC/W MRAs
MNone: Analysis Only

Parity with Retail
Parity with Retail

No Standard
Parity with Retait 1542 NA 1
Farty with Retai 12,10 NA
Parlty with Retail 18.75 NA
Partty with Retail 87.50 NA 16
Partty with Retall 4444 NA ]
Panty with Retail 2522 NA E]
Parity with Retail | X | NA | 76
Parity with Retail 2098

None: Analysis Only

Farity with Fetail 29 272 Fo 4
Parlty with Retail 3.89 NA, 5
Parity with Retail 100.00 100.00 29 3
Parlty with Retail 100, NA [
Parity with Retall 27.59 33.33 29 3
Parity with Retall 20.00 NA 5
Parity with Retall 600 | 000 29 3
Parity with Retal 000 | NA 5
Parity with Retail | 1176 [ 50.00 | 34 | 4

For Public Inspaction
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Metric #

PO-3-02-3000
PO-3-04-3000

OR-8-01-3000

OR-9-01-3000

OR-10-01-3000
OR-10-02-3000

OR-1-02-3143
OR-1-04-3143
OR-1-08-3143

OR-2-02-3143
OR-2-04-3143
OR-2-06-3143

QR-5-01-3143
OR-5-03-3143

OR-7-01-3143

OR-1-02-3331

QOR-1-04-3331
OR-1-06-3331

OR-5-01-3331
OR-B-03-3331

OR-7-01-3331

OR-1-4-3341

OR-1-08-3341

OR-2-04-3341

OR-2-06-3341

OR-1-04-3342

OR-1-08-3342

OR-2-04-3342

OR-2-08-3342

OR-1-04-3340

QOR-1-06-3340

OR-2-04-3340
OR-2-06-3340

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

= PR

PO-3 - Contact Center Avallabiil
% Answared within 30 Saconds — Ordaring”
% Answered within 30 Seconds — Repair*

OR-8 - Ackno grment Timaliness
Acknowledgements on Time ]
Of=9 - Order Acknowledgameni Complelensss
o Acknowladgament photeness
QR-10 - PON Notifter Exception Resolution Timeiiness

% of PON £xceptions Resoived Within Three (3) Business Days
% of PON E: ns Resoivad Within Ten {10} Businass Days

OR-1 - Order Confirmation Timeliness

% On Time LSRC - Flow Threugh
% On Time LSRC Mo Facillty Check
% On Tima L SRCIASRC Facllity Check

OR-2 - Rejsct Timsliness
% Qn Timg LBR Reject — Flow Through
% On Time LSR Rejact No Faciiity Check

% On Time LSR/ASR Raject Facilty Check
OR-6 - Order Accuracy
% Accuracy « Ordars®
% Accu ~LSRC

OR-7 - Order Completeness

OR-1 - Order Confirmation Timeliness

% On Time LSRC — Flow Through
% On Tima LSRC Mo Facility Gheck.

[ % On Tima L SRCIASRC Faeility Check
OR-Z - Refect Timeliness

% On Tite LSR Raject — Flow Through
% On Tima LSR Rejct No Facilty Chack

%% On Time LSR/ASR Reject Faciity Check

OR-6 - Order Accurac
% Accurmcy - Orders™
% ~L8RC

OR-7 - oeromgunﬁs
it i sant within 3 Business

OR-1 - Order Confirmation Timeliness - uiring L Quaitfication
% On Tima L.SRC No Facility Chack
% On Tims LBRCIASRC F: Check

OR-Z- 1 Timeliness - puir; Quaiification
% On Time LSR Reject No Faclity Ch
% On Time LSRIASR R Faciity Cheak

OR-7 - 1 Timeliness - i Wiication
% On Time LSR-Reject No Fachity Check: i
% On Time LSR/ASR R Facility Check .

OR-1 - Ordar Confirmation Timeliness - uirin| fification

! % On Tima LSRC No Facity Chack i |
% On Time LSAC/ASRC - Faclity: Check R N
OR-2 - Ry Timeliness « Requiring L Qualification

l % Ln Tima LSR Reject o Fam‘lityﬁhwk |
% On Time LSR/ASR Rejact Facility Check

continued

CLEC
Standard Aggregate
Parformanca
0% within 30 Seconds
80% within 30 Seconds
95% within 2 Hours 100.00
% 10000
95% within 3 Business Days
99% within 10 Businees Days

95% within 2 Hours.
95% within 24 Hours.
85% within 72 Hours:

5% within 2 Hours
95% within 24 Hours
95% within 72 Hours

95% crdars without snors

ot mors than 5% [__000 ]
5% 100.00

95% within 2 Hours [ 9865 |
95% within 24 Hours 100.00

75 wton 72 Hours L_erzz |
5% within 2 Haurs 100.00
95% within 24 Hours 100.00
BE%, within 72 Hours 100.00

B5% ordars without ermors
not more than 5%

5%

95% within 72 Hours.

95% within 72 Hours.

95% within 72 Hours.
B5% within 72 Hours:

$5% within 72 Hours
95% within 72 Hours
95% within 72 Hours
95% within 72 Hours:
5% within 72 Hours

5% within 72 Howrs

5% within 72 Hours
95% within 72 Howrs

For Public nspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLECG Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC CLEC
Standard Aggregate Aggragate
Metric # Parformance Obasrvations

OR-J - Fercent 15
OR-3-01-3000 ejects 5 + LGk} l No Standard
OR-3-02-3000 % Rasubmigsion Not Rajectad 985,

OR-4 - Timeliness of Compietion Notification
OR-4-11-3000 [ Completed orders with neither a PCN nor BCGN sent 0.25%

5]
OR--15-3000 % Provisioning Completion Notifiers sent within one (1) Businass Day 85% 5]
OR-4-17-300Q % Billing Cumgeuon Notifiar sent within two (2} Businass Days 4% 5]

OR-5 - Percent Fiow-Th

0OR-5-01-3000 Tow Through - Total l No Standerd Developsd
OR-5-03-3000 | % Flow Through Achievad ase,
QOR-1-04-3210 5% within 45 Hours A
OR-1-04-3211 % (in Time LSRC No Facitdy Check  DS1 95% within 48 Hours A
OR-1-04-3213 % On Tims LSRC No Facility Check DS3 5% within 48 Hours A
OR-1-(4-3214 % On Tima LSRC No Facilty Chack (Non DS0, Non DS1, & Non DS3) B5% within 45 Hours 2474 19
OR-1-06-3210 % On Tims LSRC/ASRC Facility Chack S0 5% within 72 Hours NA
OR-1-08-3211 % On Time LSRC/ASRC Facility Chack DS1 95% within 72 Hours 75.00 24
OR-1-08-3212 % Cn Tima LSRC/ASRC Facility Chack D53 95% within 72 Hours 7143 T
OR-1-08-3214 % On Time LSRCIASRC F Check {Non D80, Non DS1 & Non DS3 95% within 72 Hours 100.00 1

OR-2 - Refect Timatiness (ASR5 + L SRs]
OR-2-04-3200 | % On Time wjact No Facility Chack 5% within 48 Hours 100.00 2 ]
OR-2-06-3200  |.% On Time LSR/ASR Reject Facility Check : 95% within 72 Hours 100.00 L& 1]

OR-1 - Orgler Confirmation Timeliness

OR-1-08-3210 % On TIme ﬂﬁC-No-Fmiﬁy Check DS0 95% within 72 Hours NA
0OR-1-10-3211 % On Time ASRC: Facility Check DS1 95% within 96 Howrs NA
OR-1-10-3213 % On Time ASRC Facility Chack D33 95% within 95 Hours NA
OR-1-10-3214 % On Tima ASRC Faciitty Chack (Non DSC, Non DS & Non DS2) 95% within 96 Hours NA

OR-2 -  Timediness
OR-2-08-3200 . ¥ Chack 85% within 72 Hours
OR-2-10-3200 % On Tima ASR Refect Facilty Check 85% within 86 Hours:

Lagend Notations definad on Lagend sheat - tast page
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Metric #

PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-05-3112
PR-1-05-3140

PR-3-01-3140
PR-3-06-3113
PR-3-06-3140
PR-3-08-3111
PR-3-09-3113
PR-3-03-2140

PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR-4-05-3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-04-3112

PR-6-01-3112
PR-§-01-3121
PR-8-02-3520
PR-8-03-3112
PR-6-03-3121

PR-8-01-2100
PR-8-02-2100

PR-§-01-3520
PR-2-08-3520

PR-1-12-3133

PR-1-01-3341
PR-1-02-3341

PR-4-02-3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341
PR-5-02-3341
PR-6-04-3341

PR-6-01-3341
PR-8-03-3341

PR-8-01-3341
PR-B-02-3341

PR-1-01-3342
PR-1-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-(02-3342
PR-5-04-3342

PR-8-01-3342
PR-G-03-3342

PR-8-01-3342
PR-8-02-3342

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Parformance
PROVISIONING - UNE POTS / SPECIAL SERVICES

FR-1 - Average interval Offered

Av. imerval (%erad ~Dispatch (15 Lines) - Loop

Av. Interval Offered - Dispatch {1-5 Lines) - Platform
Av. Interval Offered - Dispatch (69 Lines) - Loop
Av. Interval Offered - Dispatch {6-9 Lines) - Flatform
Av. Interval ONered - Dispatch (>= 10 Lines} - Loop

Av, Interval Offered - Dispatch (>= 10 Lines) - Platform

PR-3- Compjleted within X Da,

%, Compiated n 1 Cay (1-5 Lines - No Dispatch) - Plattoem

% Completed in 3 Days {1-5 Lines - Dispatch) - Loep New

% Complated in 3 Days {1-5 Lines - Dispatch) - Platform

% Complated in 5 Days {1-5 Lines — Mo Dispatch) - Hot Cut Loop
% Completed in 5 Days (1-5 Lines — Digpateh) - Loop New

% Gompleted In 5 Da 1-5 Lines — Di h) - Platform

PR-4 - Missed iR trents
Kverage Dolay Eﬁys —Yalal

% Missad Appt. — Customer

% Missed Appt. ~ Verizon — Dispatch - Loop New

% Missed Appt ~ Vetiron ~ Dispach - Plationm

% Misaed Appt. — Verizon — No Dlspatch -Pistfpomy |

PR-5 - Facliity Missed Oroers

% Missed Appointment — Verizon — Facilities Loop

% Missed Appointmant — Varizen - Faciittes - Platform

% Qrders Hald for Facilities > 15 Days - Loop

% Orders Hekd for Facdities = 15 Days - Platform

% Orclers C. {= 5 days) alter Due Date - Due to Facitities - Loop

PR-6 - instaliation Qual,

Instadlation Troubkies reported within 30 Days - Loop
% installation Troubles reported whhin 3¢ Days - Platforn
% Installation Troubles reported within T Days - Hot Cut Loop.
% Installation Troubles reported within 30 Days - FOK/TOK/CPE — Loop

% Instailation Troubles reported within 3¢ Days - FOK/TOK/CPE - Piatform
PR-8+ Open Orders in & Moid Status

Open Orders I @ Hold Status > 30-Days |

Qpen Ordars in a Hold Statss > 90 Days

PR§ « Hot Cuts Loo,
% On 3 ims Performance — Hot Gut i
Duration of Service Interruption .

PR-1 - Average Interval Offered
[ TReaT O - Dcorect )

PR-1 - Average interval Offered
Av. Intervat — Total No Dispatch
A intorval Ofterad ~ Total Dispatch

PR-4 - Missed Intrrents

vatags - Teta

%o Misved Appointmant — Customer

% Missed Appointmaent ~ \erizoh -~ Dispatch

% Missed Appointment — Verizon — No Dispatch
% Missed Aspt. ~ Customer — Lata Grder Cotd.

PR-5-_Faclity Missed Orders
Missad Appoiminent - Verizon Faclities
% Orders Held for Factities > 15 Days

% Orders Cancetied {> 5 days) after Dus Date - Due to Faclitigs

FR.6 - Instaflation Qual,
nstall. Troubles Reportsd within 30 Days I
% Install. Troubles Reportad within 30 Days - FOKITOKICPE -

PR-8 - Qpen Orders in & Hold Status

Opan Qrders.in a Hold Status > 30 Days - ]

Open Orgars in » Hold Sustus > 90 Days

PR-1-A o Intorval Offered
W ntsrva —Totarl patch I
Av. Interval Offered — Total Dispatch

PR-3 - Co) ted within X Days

% Gomplated In & Days (1-5 LHes - Tolal) l

% Complated in & Datys (1-5 Lines - Totan

PR-4 - Missed tments

Average Delay Days — Total
% Missad Appointment — Customer

% Missed Appointmant — \Verzon -- Dispatch

=5 Miasad Appt. — Custorner — Late Order Conf,
* Compisted On Time Serial Nurmbert

PR-5 - Facility Missed Orders

% Missad Appointment - Verzen Faciities
% Qrders Hald for Faciities > 15 Days
% Orgers Cancelied {> 5 days) after Dus Date - Dua to Faciles

PR-6 - Instaiiation Quaiil
Instef. Troubies 30 Days |
% Install. Troubies Rey within 30 Days - FOK/TOK/CPE :

PR-§- Orelers im a Hold Status
pan Crdars in & Hold Status > 30 Days I
pen Crders in a Hold Status > 90 Days

continued

Actual Performance
CLEC Aggregate vz

Hutnber of Obsarvations
Standard

AllCLECs Davistion

Standard va Sampling Error Z-Score

Pariy with Ratail 74 33 1182 2.28 1.32 -1.97
Parity with Retail .74 00 1182 .28 1.32 0.5
Parity with Fetail 44 A 9 654
1A
A
A

o2 ol

rofon

Parity with Retail 244 E] .64
Parity with Retail NA
Parity with Retad NA

Parky with Retat
Parity with Retail
Parity with Retail
5%
Parkty with Retait B 17.70

[ 1770 ]
Parity with Retail 2

209 T 163 ]
{ 2685 | 085 |

Pty with Retail
Mo Standand
Parity with Retai
Partty with Redait
Parity with Retail

E=Yt=1 B =) (=

Ferity with Retalt
Parity with Retait
Parkty with Ratail
Parity with Retai
No Standerd

Paniy v Retal for Found Troubies
Farlly wi Rt for Found Troubles
<= 2%

None: Analysis Only
Nona: Analysis Only

Parity with Retail
Parity with Retall

95% Completed Wihin Window

T 10000 |
No Standaed Jq  Na b

Parity with Retai

2.88 i 2.00 | 4349 | 14 | 871 | 2.33 !

Parity with Retail
Parity with Retail

Parity with Retail
o Standard
Parity with Retail
Parity with Retad
o Standard

Parity with Retall
Parity with Retall
Na Standord

Pasity with Retail Pots Disp
Nona Anakyais Only

Party with Retail
Party with Retail

{No Standard
Sae Pubkshed Intervel)

95%
95%

Parity with Retoil Spaciale (050}
No Standard
<=5%
Ne Standard
5%

Partty with VADI
Party with VADI
Ne Standard

Parity with Retail Pots Oisp
Hone: Analysis Only

Parky with Retai
Paricy with Retai

Page 7ot 12

For Public Inspection




Metric #

PR-1-01-3343
PR-1-02-3343

PR-3-03-3343
PR-3-03-3343

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR4-05-3343

PR-5-01-2343
PR-5-02-2343

PR-6-01-3343
PR-§-03-3343

PR-8-01-3343
PR-8-02-3343

PR-1-01-3345
PR-1-02-3345

PR-3-03-3345
PR-3-03-3345

PR-4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-4-05-3345

PR-5-01-3345
PR-5-02-3345

PR-6-01-3345
PR-E-03-3345

PR-8-01-3345
PR-8-02-3345

PR-1-06-3200
PR-1-07-3200
PR-1-08-3200
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-12-3200

PR-4-01-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR4-01-3213
PR4-01-3214
PR-4-02-3200
PR4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-2200

PR-5-01-32200
PR-5-02-3200
PR-5-04-2200

PR-§-01-3200
PR-§-03-3200

PR-§-01-3200
PR-§-01-2510
PR-§-03-3530
PR-B-02-3200
PR-8-02-3610
PR-B-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1- Average interval Offered

Av. Interval Offered — Total Na Dispatch l
Ay, Interval Offered — Towa! Dispatch

PR-3- Col ted within X Days

% Complsted in 3 Days (1-5 Lines - No Dispatch) ]
% Compieted in 3 Days (1-5 Lines - Mo Dispatch)

PR-4 - Missed Appointments

Avgrage Celay Days — Total

% Missed Appoiniant — Customer

% Missed Appointment — Verizen — Dispatch
L% Missed Appointment — Verizon — No Dispatch

PR-5-_Facliily Missed Orders

% Missed Appointment - Verizon Facilities |

% Orders Hewd for Facilities > 15 3

PR-5 - Ingtallation Ghialit

% Install. Troudles Reported within 30 Days I

% Install. Troublas Reported within 30 Days - FOK/TOK/CPE

PR-8 - Open Orders in a Holo Status

Open Orders In B Hold Stfus > 30 Davs ]
en Orders in a Hokl Status > 90 Days

PR-1-4 8 Interval Offered
Av. Interval Oftéred — Total No Dispateh
Av. Interval Offered — Tota) Disy

PR3- Ci within X Da
% Completed in 3 Days {1-5 Lings - NO Dispatchy I
% Comi in 3 Deys (1-5 Lines - No Dispateh)

FR-4 - Misssd Appointments
Averagn Delay Days — Total

% Missed Appointmant — Custormar

% Missed Appointment — Verizon ~ Dispatch
% Missed Appointment — Vartzon — No Dis,

PR-5 - Faclity Mizsed Orders
% Missed Appointmant - varzon Facilities l
% Grders Hekd for Facliifies > 15 Days

PR-6 - lnstalfation Quaiity
% Install. Troubles Repofted wiihin 30 Days
% Ingtall. Troubles Raj withins 30 Days - FORTOKICPE

PR-8 - Dpen Orders in & Hoid Status
Open Ordérs in 2 Hokd Status > 30 Days I
6n Ordans in & Hokd Staius > 80 Days .

PR-1- Average Interval Offersd
Ay, ioterval Ofared — DSO

Av. srterval Offered - D51

Av. intenal Offered — DS3

Av. interval Offered — Total - EEL — Backbane
Ay. interval Cffergd — Total - EEL —Loop

Av. Interval Offerad ~ Total - 1OF

Av. Interval Offered < Disconnects

PR-4 - Missed Appointnents
% \Hssed Appoingment ~ Varizon — Total - EEL
% Missed Appoinirmt ~ Varizon — Total- 1OF

% Missed Appeintrram ~ Varizon — DSD

% haissed Appolintment — Verzon — DS1

% Missed Appomtment - Verizen — D53

% Misasd Appointmant — Verizon - Special Ciher
Avarage Dolay Days — Total

Ayvarage Dalay Days — Tatal < EEL

Average Delay Days - Total - 1OF

% Missad Appointment - Customer

% Missed Appointnent - Custormer - EEL

% Migoed . — Custorner — Order Cont.
PR-S - Fachity Missed Orders
% Migsed Appoirdrnent— Verizon - Facilities
% Qrders Haid for Faclilties » 15 Days

% Orders Cancaliad {» 5 days) after Due Date - Dus 1o Faciilies
PR-§ - ingrailation it

% Installation Troybles reported within 30 Days l
% nst_Troubles r wiIn 30 Days - FOK/TOK/CPE

PR-E - O, Orders In a Hold Status

Open Orders in & Mok Status > 30 Days
Open Crcers in a Mold Status > 30 Days - EEL
Open Orders in a Mokl Status > 30 Days - IOF
Opien Ordare-in a Hoid Status > 30 Days
Open Crders in a Hold Status > 90 Deys - EEL
Opean Crdera in & Hoid s > 90 - 10F

Legand Motations defined on Legend sheet - last page 1

Standard

Pariey with VADI
Parity with VADI

Parity with VADI
5% within 3 Business Days

Parky with VAD!
No Standard
Party with VADI
Partty with vADI

Farity with VADI
Farity with VADI

Parity with VADI
None: Anatysis Only

Pariy with VADI
Parky with VAD!

Farity with VAD|
Parity with VAB

Parity with VADI
95% within 3 Business Days

Parity with VADI
No Standard
Parity with VAD!
Parity with VADH

Parity with VADI
Parity with VADI

Parkty with VADI
None: Analysis Onty

Parity with VADI
Parity with VADI

Parity with Retail
Parity with Retail
Party with Retal
EEL Lagend
EEL Logend
KOF Legend
Parity with Retail

Patity with Retail
Paxity with Retail
Parity with Retail
Parity with Retail
Parity with Retai
Party with Retal
Parity with Retal
Parity with Retad
Pty with Retai
No Standard
No Standard
No Standurd

Parkty with Retail
Parity with Retail
Ne Standard

Parity with Retall for Found Troubles

Mane: Analysis Only

Party with Retal

Partty with Retal Specials (DS1)

Paty with Retal Specials (DS3}
Partty with Retal

Pacity with Retall Specials (DS 1}

Parky with Retall Specisls (053}

For Public Inspection

HE

=

I
S[S|S
B [ |~ o ||




Matric #

MR-2-02-3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550

MR-4-01-3550
MR-4-02-3550
MR-4-(3-3550
MR-4-04-3550
MR-4-07-3550
MR-4-08-3550

MR-5-01-3550

MR-2-02-3140
MR-2-03-3140
MR-2-04-3140
MR-2-05-3140

MR-3-01-3144
MR-3-01-3148
MR-3-02-3144
MR-3-02-3145
MR-3-03-3140

MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-3145
MR-4-04-3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3 144
MR-4-08-3145

MR-5-01-3140

MR-2-02-3341
MR-2-03-3341
MR-2-04-3341
MR-2-05-3341

MR-3-01-3341

MR-3-03-3341

MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341

MR-5-01-3331

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR.2 - Troubie Repor! Rate

Network Trauble Report Rate - |.cop
Network Trouble Report Rate — Central Offce
% Subseguent Reparts

% CPETOK/FOK Trouble Repon Rate

MR.3 - Mizsed Repair Appointments
% Missed Repair Appointment — Loop
% Missed Repar Appointmant - Centrat Office
% CPE/TOKFOK - Misseg Appointment

MR-4 - Troubie Duration intervals

Mean Time Ta Repair - Total

Mean Time To Repair ~ Loaop Trouble

Maan Time To Repair — Centrat Office Trauble
% Cleared (all troubles) within 24 Hours

% Out of Service > 12 Hours

% Cut of Secvice > 24 Hours

MR-5-R t Troubis Raports
| % Elﬁf g'g_gns within 30 E‘a!s |

MR-2 - Trouble R Rate
Natwork Trouble Rapont Rata — Platform
Network Trouble Rept Rate — Central Office
% Subseguent Reports

% CPETOKFOK Trouble Report Rate

MR-1 - Missed Repair 4 tmants
% Missad Repair Appointment — Platform Bus

% Missed Repair Appointmiant — Platform Res.

% Missed Repes Appointment - Centrai Office Bus.
* Missed Rapair Appoirtment - Centrat Office Res.
% CPE/TOK/FOK - Migged Appointment - Platforn :

MR-4 - Trouble Duration Intervals
Maan Tima To Repair - Total
Hean Time To Repair— Loop Troubles - Platform - Bus,
Mean Time To Rapair - Loap Trouble - Platform - Res
Mean Time To Repalt ~ Central Offica Trouble - Bus.
Maan Tima To Repai — Cantral Office Trouble - Ras.
% Cimared (gl froubles) within 24 Hours.

% Out of Service > 4 Hours

% Qut of Sarvice > 12 Hours

% Qut of Sezvice > 24 Howrs + Bus

% Cut of Seevics > 34 Hours = Res.

MR-5- R t Trouble Reports
I%@!EEEWMW?ES- ]

MR-2 - Troubie Report Rate
Network Trouble Report Rate - Looo
Hetwork Trouble Report Rats-- Central Oftice

% Subsequient Reports
L% CPEOKFOK Trouble Report Rats
MR-3 - Missed il iy

% Missed Repair Appointment — Loap
9% Missed Rapaly Appointment - Central Office

% CPE/TOKFOK - Missad Appointmant '

MR-4 - Trouble Duration intervals

MeBn Tima 16 Rapair - Total

Mean Time Tc Repair - Loop Trouble
Mean Time To Rapes - Gentral Office Trauble
% Cieared {all froubliss) within 24 Houre

% Out of Servica > 12 Hours

% Dut of Service > 24 Hours

Standard

Parity with Retail
Parity with Retail
Assessad IS MRAS
None: Analysis Only

Parity with Retail
Parity with Retail
No Standard

Parkty with Relal
Parity with Reail
Parity with Retall
Parity with Retail
Parity with Retall
Farity with Retail

Parity with Retai

Parkty with Retai
Parity with Relal
Aasseand UCAW MRAS
Hona: Analysls Only

Parity with Retal)
Parity with Retall
Parfty with Retai
Party with Retal
Mo Standard

Parkty with Retai
Parky with Retal
Pavity with Retal
Parity with Retal
Pasity with Retail
Party wih Retal
Farity with Retail
Pariy wih Retall
Farty wih Relait
Panty with Retai

Parkty with Retad

Perty with Retai
Pacly wih Retail
Assessed LCHW MRAS
None: Anaiysis Only

Porhy with Retail
Party with Retai
Mo Standard

Failty with Retal
Parity wih Relai
Parity with Retail
Farity with Retail
Farily with Retail
Panty with Retal

Parfy whh Retal

For Public Inspaection

Actual Performance

vz

CLEG Aggrapats vz

HNumber of Cbsarvations

Al CLECs

0.33

Standard

Devixtion

Sampling Ervor

ZScore

16.74 2.91 2154 2 16.46 11.64 1.19
17.97 2.91 1945 2 A 1.70 1.29
5.36 NA 209
7818 100.00 2154 29.22 0.75
5548 0.0 1541 487 1.12
23.04 0.0 1541 421 0.55
1 1356 | 0.00 { 2154 2
[Tos ] 15 [ 0a2 ] 1z ]
008 0 I R T T
.00 g
.54

2154

1648

aos

12.98

1635

136

2154

1541

1541

289

1268

337870

870

41.31

16.73 A 2170
17.54 A 1853
5.85 A 217
T8.25 NA& 2170
55.42 NA 1550
23.03 A 1550
L 1359 I N& | 2170
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Matric #

MR-2-02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-05-3342

MR-3-01-3342
MR-3-02-3342
MR-3-03-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342

MR-5-01-3342

MR-2-02-3343
MR-2-03-3343
MR-204-3343
MR-205-3343

MR-3-01-3343
MR-3-02-3342
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343

MR-5-01-3343

MR-2-02-3345
MR-2-03-2345
MR-2-04-3345
MR-2-05-3345

MR-3-01-3345
MR-3-02-3345
MR-3-03-3345

MR-4-02-3345
MR-4-03-3345
MR-4-04-3345
MR-4-07-3345
MR-4-08-3345

MR-5-01-3345

MR-2-01-3200
MR-2-05-3200

MR-4-01-3218
MR-4-01-3217
MR-4-04-3218
MR-4-04-3217
MR-4-06-3216
MR-4-06-3217
MR-4-08-3218
MR-4-08-3217

MR-5-01-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Trouble Report Rate
Neatwork Troubls Report Rate - Loop
Metwork Trouble Report Rate - Central Office
% Subsequant Repons
% CPETOKFOK Trouble Report Ratg

MR-3 - Missed Repair Appointments
% Missed Repair Appointmant - L.oop
% Missed Repair Appolntment - Cantral Office

%CPETOKFOK - Missed Appointrmant

MR-4 - Troubile Duretion intervals

Msan Time To Repair - Loop Trouble

Maan Time To Repair - Certral Office Trouble
% Cleared (all troubles) within 24 Hours

% Out of Sarvice > 12 Hours

% Out of Service > 24 Hours

MR-5 - Ri t Trouble R
| E Rg_éat Eep_r_s—d.s within 30 Days |

MR-2 - Trouble Raport Rate
Natwerk Trouble Raport Rate - Loop
Netwark Trouble Repont Rats - Central Office
% Subsequent Reports
% CPE/TCHFOK Trouble Report Rate

MR-3 - Missed Repair Appointments
% Missad Repak Appoimtment - Loop
% Miss&d Rapair Appointmenit — Central Office
%CPETOK/FOK - Missed Appgintment

MA-4 - Troubte Duration interv,

I Maan Time Ta Rapa# - Leop Troubla

Maan Time To Repair - Cantrat Office Trouble
% Cieared (i roubles) within 24 Hours

%% Out of Service > 12 Mours. :

% Out of Satvice > 24 Hours

MR-5 - Repeat Trouble Reports

MR-2 - Troubie Report Rate
Nebwork Troubie Report Rate - Loop
Network Trouble Report Rate - Central Office -
. Subsaquent Reports

% CPETOKFOK Troubte Report Raie

MR-3 - Missod Repalr irtants
T, Wisoad Repa AppoIment — Loop
| % Missed Repair Appointment — Cenal Offica
HCPETGKADK - Misted Anpolniment

MR-4 - Trouble Duration lnterval:
Mean Time To Repalr - Loop Troube
Mear Time To Repair - Central Office Troubte
% Cleared (a¥ troubles) within 24 Hours

% Out of Sarvice » 12 Hours

% Cut of Service > 24 Hours

MR35+ R Troubis
e within 3 |

MR-2 - Trouble R Rate
Neatwork Trouble Report Rete
% CPETOKFOK Troubls R Rate

MR-4 - Trouble Duration intervils

‘Maan Tims T Repair — Total - Noh DED &

Mean Tirms To Repair — Tota - DS1.54 DS3

% Cleared (ail troublas) within 24 Hours - Non D30 & D50

% Cleared (af Foubles) within 24 Mours - S1 & D53

% O of Swrvice > 4 Hours < Non D30 B.DS0

% Out of Service > 4 Hours - D51 & D53

% Dut of Service > 24 Hourg - Non DS0 & D50
lee > 24 H 1&D53

MR- - t Trouble Reports
% Re; i in 30 Days J

Legend Motations defined on Legend shest - last pags

Standard

Partty with Retail
Parity with Festail
Assessed XAV MRAS
None: Analysis Only

Partty with Relal
Parity with Retail
o Standard

Paiky with Retall
Parity with Retall
Farity with Retak
Parkty with Retal
Panty wih Retai

Farity with Ratail

Parity with VADI
Partty whh VADI
Assesaad IICW MRAS
Mone: Anatysts Only

Parity with VADI
Parky with VADI
o Standard

Parity with vADI
Parity with VADI
Parity with vADI
Parity with vADI
Parity with vAD!

Paxity with vADI

Parity with VADI
Parity wilh VADI
Assessad [ICW MRAS
MNone: Analysts Onty

Parity with VADI
Parity with VADI
No Standard

Parity with VADI
Parity with VADI
Parity with VADI
Parity with VABI
Parity with VADI

Party with VADI

Padty with Retai

None: Analysis Only

Party with Retall
Panty with Retall
Parky with Retal
Parlty with Retail

Partty with Rotail

Parity with Retai!

For Public Inspaction

Actuaf Performance

vz

CLEC Aggregate

Numbsr of Obssrvations

vz

All CLECs

032

337870

309

337870

309

Standard
Daviation

298 HA o
389 NA 5
100.00 NA 29
100.00 A 5
27.53 A 29
20.00 A 5
0.00 A 29
0.00 A 5
[17e NA 34
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Matric ¥

OR-1-12-5020
OR-1-12-5030
OR-1-13-5020
OR-1-18-5020
OR-1-19-5030

OR-2-12-5000

PR-1-09-5020
FPR-1-03-5030

FPR-4-01-5000
PR-4-02-5000
PR-4-03-5000
PR-4-07-3540

PR-5-01-5000
PR-5-02-5000
PR-5-03-6000

PR-6-01-5000
PR-6-03-5000

PR-8-01-5000
FPR-8-02-5000

MR-2-01-5000

MR-4-01-5000
MR-4-04-5000
MR-4-03-5000
MR-4-06-5000
MR-4-07-5000
— MR-3-08-5000

MR-5-01-5000

NP-1-01-3000
NP-1-02-5000
NP-1-03-5009
NP-1-04-5000

NP-2-01-6701
NP-2-02-6701
NP-2-03-6701
NP-2-04-8701
NP-2-05-6701
NP-2-06-8701
NP-2-07-8701
NP-2-08-6701

NP-2-01-6702
NP-2-02-6702
NP-2-03-6702
NP-2-03-6712
NP-2-04-6702
NP-2-05-6702
NP-2-05-5712
NP-2-06-5702
NP-3-07-6702
NP-2-08-6702

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont January 2002

CLEC Aggregate Performance
TRUNKS

Standard
OR 1 - Ordar Confirmation Timeliness
% On Time FOC (<= 192 Forecasted Trunks)
% On Time FOC (> 182 and Unforecastsd Trunks)
% On Tima Design Layout Record (DLR)
% On Tima Resp. - Request for Inbound Augment Trunks {<= 192 Forecasted Trunks)
% On Tima Resp. - Request for inbound Augment Trunks (> 192 Foracasted Trunks,

S5% on time. 10 Business Days
Negolisted Process.
S8 on me: 10 Busingss Dayz
5% on tioie: 10 Busingss Days

Negotiatad Procass

OR-2. Rsjact Timalinass

% On Tima Trunk AS

jact (<= 192 Forecasted Trunks}

PR-1 - Average interval Offerad

Av. interval Offéred — Total (<= 192 Forscasted Trunks) Parity with {XC / FGD
I Av. intervat Offered — Total ;: 182 & Unforacasted Trunks) I Parity with 1XC  FGD
PR-4 . Missed Appointment
% Missed Appointmant — Verizon — Total®
Average Delay Days - Total

% Missad Appaintment — Gustomar

2% On Tims Performance ~ LNP Only

PR-5 - Facility Missed Orders
% Missed Appoirtment — Varizen — Facilities
% Orders Haid for Facilities > 15 Days

% Ordars Haid for Facilties > 80 Days

PR-6 - instailation Qualil)
% Inatallation Treubles rapariad within 30 Days
% Inst. Troubles ri within 30 Daws - FOK/TOK/CPE

] st en teva: 10 Business Day:

Paslty with IXC ¢ FGD

Panty with (XC / FGD

Hone: Anatysia Only
95% on Time

Panity with IXC | FGD
Panity with XC ' FGD
Panity with IXC ! FGD

Parity with [XC | FGD
None: Anatysie Only

Parly with IXC ! FGD
Parity with IXC } FGD

PR-8 - Dpen Orders in & Hold Stajus
Open Ordars In & Hold Stadus > 50 Days ]
er Orders in & Hoki Status > 30 Davs

MR-2 - Trouble R Rate

(b oubie Repori Rats—— ]
MR4 - Trouble Durstion intervals
Mean Time To Repair ~ Tatal

% Cleared {a! troubles} within 24 Hours
% Qut of Service > 2 Hours

% Qut of Service >4 Hours

% Out of Service > 12 Hours

% Cut of Service > 24 Hours

Parfty with IXC / FGD

Parity with IXC / FGD
Parity with IXC / FGD
Parity with IXC | FGD
Parity with IXC | FGD
Pasity with IXC / FGD
Pesity with IXG ¢ FGD

Parity with 1XC / FGD

AP-1- Percent Final Trunk Group Blockage

% Final Trunk Groups eding Blocking Standard See Guidelines
% FTG ing Blosking Sid. ~(No Excaptions) See Guidelinas
Numbar FTG Exceeding Blocking Std. — 2 Morths Sea Guidelinas
Nurtiber FTG Excesding Blocking Std. -3 Morths Sea Guidelinas
NE-2 - Colfocation Performance - New

% On Time Responss ta Request for Physica) Collocation 95% on time
% On Time Response 1o Request for Vinual Collocation 95% on time
Avarage Interval — Physical Cofiocation No standard
Average imtenml - Virtyat Collocation | No standard
% On Time — Physical Collocation 95% on tima
% On Time ~ Virtlual Collocation 95% an time
Avsrage Deley Days ~ Physical Collocation No standard
Average - Virtuat Collocation No standard

NP-2 - Coliocation Performance - Augment

% On Time Responss fo Request for Physical Collocation 95% on time
% On Time Respansa to Raquest for Virtual Collocation 95% on time
Average Interval — Paysical Collocation - 76 Days No standard
Average Interval - Physical Coliocation ~45 Bays No standard
Avarage intervel - Viruat Coliocation No standard
% On Time— Physicat Collocatien - 76 Days 95% on time
% On Tine = Prysical Collogation --45 Days Seea Lagend’
% On Time — Vinual Collecation 95% on time
Avarage Dsiay Days — Physical Coliocation No standard
Avarage Daigy Days —Vitual Collocation No standard

Legend Notations defingd o Legend sheet - last page ]

For Public Inspaction

Agtual Performance

Aggregate Intsrconnection

Agtusl HNumber of
Parformance Cbsarvations
NA
100.00 2
100.00 2
100.00 1
NA
NA ] [ 1

Number of Observations

vr CLEC Aggregate vz All CLECs Standard Devistion Sampling Emmor Z-Score
78.00 NA ] 1 ] I | ]
15,67 NA 2 | ! 963 ] I

z

Bt B e i o

E

b e e
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Carrier to Carrier

Performance Standards and Reports
Verizon Vermont January 2002

LEGEND

* = Varizon North (CT. MA. ME, NH. NY, RI, VT}
** = Verizon East (CT, DE, MA, ME, NH, NJ, NY. PA, RI, VA, VT, WV and DG}
= MA only
**** = Verizon NE (MA, ME. NH, Ri, VT}
= NY and CT
+reet = NY and CT combined (CLEC resutt anly)
1 = 80% for December 2001 and January 2002 data months
= B5% for February and March 2002 data manths
= 90% for April and May 2002 data months
= 95% for Jurie 2002 and forward data months
UD = Perfermance metric Is under development
UR = Perfermance metric is under raviaw
NA = No Activity
NEF = No Existing Functionality
TBD = Parformance standart is to be determined
R3 = Run 3 times per year
G MRAS = Parity to be assessed in conjunction with missed appeintrents
1-9=5, 10+=Negotiated = 1-8 Loaps, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1tc 9lines: 1 hour
10 to 49 lines: 2 hours
5010 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: § hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilties, ECCD+15 Days
Disconnects, 2 Days
|IOF = Facilities Check, 72 Hours
Facilitios Available (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities Not Available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facillties

For Public Inspaction
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