


REDACTED - SUBJECT TO
PROTECTIVE ORDER



Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour(@verizon.com

January 25, 2002

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2™ FL

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for December 2001 using the Carrier-to-
Carnier (“C2C”) Guidelines. The number of observations shown for Verizon’s UNE 2-wire
xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc. (VADI)
and are considered proprietary. A separate proprietary version of the December C2C aggregate
report is being filed under separate cover to the Department only.

Also enclosed are two industry letters. The first is a letter to Massachusetts Carriers
regarding the availability of an 800 number to call with questions regarding Massachusetts
Carrier-to-Carrier Performance Reports. The second is a letter introducing a new website that
will provide CLECs with the ability to access their Massachusetts C2C reports directly on-line.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to
their Account Manager.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Michael Isenberg, Esquire, Director — Telecommunications Division
Tina Chin, Esquire, Hearing Officer
Aftached Service List



October 25, 2001

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA’s Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk “BASSHD™).

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.
During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance




January 25, 2002
Wholesale Customer:

Starting with the reporting of the December 2001 data month results, you will be able to
access and download Verizon State Commission (Carrier to Carrier) Reports and Detail Data
files from a Verizon Web site called WISE (Wholesale Internet Service Engine) Performance
Measures.

Instructions for obtaining access to WISE Performance Measures are enclosed in this letter.
Verizon has designed the process to be user friendly, it should take approximately 10 days to
obtain a user-id, password, and digital certification. Additionally, the Web site will contain
links to a user guide that contains directions on how to use the system and documentation on
the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing of FCC
reports or CLEC reports residing in the former GTE service areas, on January 28, 2002
these user-ids and passwords will allow you to review your specific CLEC reports in the
former BA service areas without any additional updating.

We will introduce this change in a phased approach. For those CLECs who are requesting
online access to these reports for the first time, reports will be available as soon as the user-
id, password and digital certificate process is completed. Beginning the following month
(February), you will receive your reports as before but in addition you will have the
opportunity to download your reports from the WISE web site as well.

Summary of Events

Action Data Month Available via WISE
- Introduction
- Obtain Ids
- Receive reports via Mail
- Reports available via WISE
- Receive reports via Mail
- Reports available via WISE
- Receive reports via Mail
- Reports available via WISE

December 2001 January 28, 2002

January 2002 February 26, 2002

February 2002 March 26, 2002

if you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully,

Jim MacDonald
Director — Wholesale Performance Metrics
Northeast / New York / Connecticut



Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1)

5)

6)

7)

8)

Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

From the OSS Internet Gateways puli-down menu, select CLEC Performance Measures.

Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

On the CLEC Performance Measures page, select ‘Where to Begin”. In the “Where to
Begin” section, there are 3 Steps. These steps will take you through the access process.

Step 1: For “Type of user,” select CLEC. You'll be routed to another screen entitled,
“CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM — CLECs.” To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Complete this form and click on the “Submit” button at the bottom of the screen. Your
new WISE login ID and password will be transmitted back to the e-mail address that you
provide on this form.

Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL
entitled http://128.11.40.241/perf _meas ua/pmhomepage.htm)

Under the “Where to Begin” section, click “Request or Renew your Digital Certificate.”
You'll be routed to a screen entitled, “How to Request Your Digital Certificate.” Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Piease follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can
retrieve your digital certificate.

Step 3: Download your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier

(http://128.11.40.241/perf meas_ug/pmhomepage.htm)

Under the “Where to Begin” section, click on “Download your Digital Certificate.” You'll
be routed to a screen entitled “How to Retrieve/Download A Digital Certificate.” Please
carefully follow the directions and download your digital certificate. After you have
successfully completed this download, you're ready to access performance reports.

When you are ready to access performance reports, access the URL entitled that was
book marked earlier (http://128.11.40.241/perf_meas_ug/pmhomepage.htm)

Near the bottom of the screen look, for a section entitled “** PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ***” and click on the text in that box.
You'll pass through some security screens (click on "Continue” on these screens) until
you reach the main WISE login screen requesting your user 1D and password. Type in
the user ID and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC-
specific report(s).




Metric #

PO-1-01-8020
PO-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-43-6030
PC-1-03-6050
PG-1-04-6020
PO-1-04-6030
PO-1-04-6050
PO-1-05-6020
PO-1-06-6030
PO-1-06-6050
PO-1-06-6020
PO-1-06-6020
PO-1-06-6050
PO-1-07-602¢
PO-1-07-6030
PO-1-07-6050
PO-1-08-6020
PO-1-08-6030
PO-1-08-6050
PC-1-09-6020
PO-1-09-6030

PG-2-02-6020
PO-2-02-6030
PO-2-02-6040
PC-2-02-6050
PQ-2-02-6080
P0-2-03-6020
PO-2-03-6030
PO-2-03-6040
PO-2-03-8050
P0-2-03-6060

PO-5-01-2000

PO-6-01-2000

PO-7-01-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000

PO-8-01-2000
PO-8-02-2000

PO-4-01-8860
PO-4-01-8671
PO-4-02-8660
PO-4-02-6671
PO-4-03-6660
PO-4-03-8671

PO-4-01-8622
FO-4-01-8862
PO-4-02-6622
PO-4-02-8662
PO-4-03-86822
PO-4-03-6662

MR-1-01-2000
MR-1-02-2000
MR-1-03-2000
MR-1-04-2000
MR-1-05-2000
MR-1-06-2000

B1-1-02-2030

BI-2-01-2030

B1-3-04-2030

BI-3-05-2030

©D-1-01-1021
QD-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

PO.1 - Response Time 08§ Pre-Ordering Interface ~

Customar Service Record - EDI
Custorner Service Record - CORBA
Customer Service Racord -Web GLH
Due Date Avaliabitty - EDI

Dug Date Availabiilty - CORBA

Due Date Availabifity - Web GU!
Address Validetion - EOI

Address Validation - CORBA

Address Vafidation - Wep GUJ

Prodiuct & Secvice Avaliablity - EDY
Product & Saervice Avaitablity - CORBA
Product & Servica Avmlehlllty Weh Gul

Telaph: Number A -EDI

Telephnne Number Avallabslnty & Reservaﬂon CORBA

T MNumber A lon - Wab GUI

A Reasp Time - ¢ Loap Qualification - DSL - EDI

Average Response Time - Mechanized Loop Qualification - DSL - CORBA
Average Response Time - Mechanized Loop Qualitication - DSL - Web GUI
Rejectec Query - EDI @

Rajected Query - CORBA

Rejacted Query - Wab GUI

% Timeouts - EDI

% Timeouts - CORBA

% Timeouts - Wab GU

Parsed CSR - EDI

| Parsed SR - CORBA

ARelail data is obtained from ENVIEW, and the total number of observations is
10 per hour per day.

PO-2- 0SS interface Avallabifl

083 Interd. Avail. — Prime Time ~ EDI

0S5 Imerf. Avail. - Prime Tima -~ CORBA

OES Interf. Avall. - Prime Time — Maint. Web GUI (RETAS)

OB8 Interf. Avall. - Prima Time — Pre-arder/Order WEB GU1

088 Interf. Avail. —Prime Time — Elactronk Eanding

0S5 interf. Avail. — Non-Priena - EDI

il. ~ Non-Prime — CORBA

0SS tnterf, Avair, — Noh-Prime — Maint. Web GUI {RETAS)

0SS interd. Aupil. — Non-Prieng — Pre-order/Order WES GU |
0SS interf. Avall - Non-Prime — Electranic Bopding

Actual Parforiancs

PO-S - A Notification of Interface Quta,
PO-5 - Software Vaildation

Software Validetion M|

PO-7 - Software Problem Resolution Timeliness
% Boftwars Probtern Res. Timeliness™
Delay Hrs. - SAW Res. - Change - Xactions Faled, No Workarcund™

Daday Hre. - SAY Res. - Change - Xactions Falled, With Workaround™
Dalay Hru. - Failed/Redpcted Tast Dack - Xactions Fatled, No Wra™

PO-8 - Manusl L. Qualification
[%On Time - Manual Loop Qualcation —I
% ©On Time - Enginsering Record R a1

Standard vz CLEG Citterencs  Observations
Parily plus <a 4 Seconds 32 82 1.50 1248
Party pis <= 4 Seconds 33 73 0,59 2
Party pus <= 7 Seconds a2 46 114 36005
Parity plus <= 4 Saconds .06 .90 184 ]
Parity plus ~= 4 Seconds .06 NA
Partty plus == 7 Saconds .08 .16 2.10 S99
Parity plus <= 4 Seconds 3.67 .10 143 661
Partty plus <= 4 Seconds 367 7] 004 5:
Partty plus <= 7 Seconds 57 .38 1.1 3272
Parfty pius == 10 Seconda 0 NA
Panly plus <= 10 Saconds .20 NA
Parity plus <= 10 Seconds .20 5.57 138
Parity plus <= 4 Seconds .47 X 1
Parity plus <= 4 Seownds .47 59
Parity plus <= 7 Seconds AT 1682
Parity plus <= 4 Seconds ] 270
Parity plus <= 4 Seconds
Parily phis <= 7 Seconds 1379
Pariey phus <= 4 Saconds 8758
Parky plis <= 4 Seconde 2515
Parity plus == T Seconds 321
not> 33% 334
not > 33% 67
ot > 33% 59985
Parity pluz <= 10 Sacohds 1.32 1.85 053
Parky plus <= 10 Seconds | 132 [ o2 | 104 | 1097
>=99.5% 0.00
20 5% 40
=08 5% .30
>=09.5% 0.30
>=995% 0.00
170
210
No Standard .80
4.60
0.0
Not morg han 20 minutes | I | I ]
<= 5% I R3 1 [ R |
==B5% NA
48 hours. NA
10 days. NA
48 hours. NA

95% withn 48 Hours

95%, within 72 Hours
_PO-4 . Timaliness of Change M| ament Notice
7 Notices St on Tkne - InUSTY Standard, Verzon Orig. & CLEC Orlg. a5% 100,00 T
% Natices Sent on Fime - Emengency Maint. & Regulsiory a5% 100.00 13
Change Mgmt. Notice - Dalay 1-7 Daya - -ind. Std., Varizon Ong, & CLEC Orig. Na Standard NA
Changs Mgmt. Notice - Delay 1-7 Days - Emargency Maint. & Ragulstory Mo Standard NA
Change Mgmt. Notice - Deiay &+ Days - Ind. Std,, Vertzon Orig. & CLEC Drig.  |No deleyed notices and documentation over 8 days NA
Changse Notics - Delay B+ Days - Emargancy Maint, & |No deleyed notices and documantation over 8 days NA
_PO- - Timediness of Change Management Notice:
% Notices Setrl on Tiene - Regulatoey. 95% A
% Notices Senton Time - Ind. Std., Vierizon Ovig. & CLEC Ovig. 95% A
Change Mgmt. Notice - Delay 1-7 Day:- Neo Standard NA
Chénge Mgmt. Notice - Detay 1<7 Das - Ind. Sid,, Vaeizon Orig. & CLEC Orig. No Standard NA
Change Mg, Notice - Daley 5+ Days - Regulaiory o detayed nolicas and documentation over B days A
8 Mgmt. Notice -~ Delay 8+ - Ind. Std.. Verizon Orig. & CLEC Orly.  |No delayed notices and documentation over § days. A
MRA-1- Response Time OS§ Maintenance interface
ragte Troble Parity plus <= 4 Seconds 7 3.69 -2.02 813
Stotus Troubie Parity plus <= 4 Seconds .57 £.45 -5.12 48
Modify Trouble Parky plus <= 4 Seconds 67 0.46 -5.2 1
Recruast Cancailafion of Trouble Parity plus <= 4 Seconds .76 2.42 -4.34 7
Trouble Raport History (by TH/Circutt) Parity plus <= 4 Seconds .32, 1.18 0.84 330
Tost Troubis (POTS Only) - +*RETAIL only Parity phs <= 4 Seconds 56.18 4400 -12.18 2144
B81- T of Daily Usage Feed
[Z50F in 2 Business Days | 95% in & Business Days
B1-2 - Timeliness of Carrier BIif
[Timsiiness of Carrier BH ]  58%in 10 Buainess Days. L9922 |

Bi-3 - Bifling Accursey & Claims Processh
% CLEC g Clairs Acknowledged within 2 Business Days
% CLEC Biling laims Resolvad within 28 Calendar Days Atar Ack me

Legang Notations defined on Legend shest - last page

95% within 2 Business Days
95% within 2B Calendar Days

[3534 ]
81.62

Parity with Retal | 239 [ 024 [ 1448582 83357
Parky with Retail | 3,97 [ 588 | 15205948 | 1342084

For Public Inspection
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Matric #

P0-3-02-2000
P-3-04-2000

0OR-8-01-2000

OR-9-01-2000

OR-10-01-2000
OR-10-02-2000

QOR-1-02-2320
QOR-1-04-2100
QR-1-06-2320

QOR-2-02-2320
OR-2-04-2320
OR-2-06-2320

QR-1-04-2341
OR-1-06-2341

OR-2-04-2341
OR-2-06-2341

OR-3-01-2000
0OR-3-02-2000

OR-4-11-2000
OR-4-16-2000
OR-4-17-2000

OR-5-01-200Q
OR-5-03-2000

OR-8-01-2000
OR-6-03-2000

OR-7-01-2000

CR-1-04-2210

OR-1-04-2211
OR-1-04-2213

06-2213
OR-1-08-2214

0OR-2-04-2200
OR-2-06-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

P0O-3 = Contact Center Avallabilii
wwarad within - Ordenng*
% Answered within 30 Seconds — Repair*

OR-B- Ackn, erment Timefiness
% ACKNOWISgg8mants on 1ime |
OR-9 - Order Ackno: nt Complateness
NOWedgement Completeness

OR-10 - PON Netifier Exception Resoiution Timeliness
aptions Resolvad Within Three (3) Busiess Days
% of POM Excaptions Resoived Within Ten (10; Business Days

OR-1 - Order Confirmation Timeliness
% Cn Time — Flow Thraugh

% Cn Tima LSRC No Facltity Check

% On Time LSRC/ASRC Facility Check

OR-2 - Rejact Timesiinass
n Time LSR Reject — Flow Through
% On Time LSR Reject No Facillty Sheck
% On Time LSR/ASR Reject Fachity Check

OR-Z - 1 Timefiness - R: uln'n Lt taitication
% jact No Chack
% On Tme LSR/ASR Rai Facl Check

OR-3 - Percent ts
siects |
% Resubmissicn Not Rejectad

Standard

B0% wilhin 30 Seconds
E0% wiihin 30 Seconds.

965 within 2 Hours

9%

95% within 3 Bueiness Days
S5 within 10 Susiness Days

5% within 2 Hours
95% within 24 Hours
D54 within 72 Hours

5% wilhin 2 Hours.
95% wilhin 24 Hours
95% within 72 Hours

5% within 72 Hours.
B5% within 72 Hours.

#5% whhin 72 Hours
G5% within 72 Hours.

No Standard
95%
OR-4 - Timeliness of
ploted & PCN-nor BCN sent 0.25%
% F'rowsmnmg Compmmn Noﬂﬂsrs $ant within ona {1) Bysiness Day 5%
% Bi won Nothisr sent within two (2) Bust 5 95%
OR-5 - Pavcent Flow-Th,
Flow Through - Total l oo Starkdard Devaloped
% Flow Through Achieved 5%
QR-§ - Order Accuracy

& Accuracy — Org
% Ac LSRC

OR-7 = Qrcier Comy L1 —
|EE"§E‘%E&E”E"”‘M3 Busingss Diys . |

OR-1- Ordcr Confirmution ﬂm.mma

080

% On Tdml LERC No Facilitv Check DS1

% -On Time LBRGC No Fadility Gheck DS3

% On Time LSRG No Facility Check (Nor DSD, DS1, & DSJ)

% On Tirne LSRC/ASRC Facitty Chack D30

% On Tima LSRC/ASRE Facilty Check D51

% On Time LERC/ASRE Facility Chack DE3

% On Time LERC/ASRL Factity Chack {Non DS0, DS1, 4 383)

OR-2- Timelinass
N Time of No Facility Check ]
% On Ti RIASR Reject Eacility Check

Le_gsnd Notations defined on Legend shast - last page

Orders” | 95% Orders without Enrors

nat more than 5%

95% within 48 Hours
95% within 48 Hours
5% within 48 Hours
9% within 48 Hours
95% within 72 Hours
95% within 72 Hours.
5% within 72 Hours.
95% within 72 Hours.

5% within 48 Hows
45% within 72 Hours

For Public Inspeaction

Humbaer of O

AllCLECs

59.54 870
[odae ] ||
I uo 7] I ]
[ uo ] [ ]

99.87 3618
| g9.29 | 4360
L2068 | 31z

99.50 1945

99.26 1756

100,00 220

99.31 | 145 |

100.00 10

137

I 13170 |

12934
NA
NA
NA
160.00 185
NA
NA
Na
94.53 Exd
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Metric #

PR-1-04-2100
PR-1-05-2100

PR-3-01-2900
PR-3-06-2100
PR-3-08-2100

PR-4-02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100

PR-5-01-2100
PR-5-02-2100

PR-6-01-2100
PR-6-03.2100

FR-8-01-2100
PR-8-02-2100

PR-1-0%-2110
PR-1-03-2110

PR-1-01-2120
PR-1-03-2120

PR-1-12-2103

PR-1-01-2341
PR-1-02-2341

PR-4-02-2341
PR4-03-2341
PR-4-04-2341
PR-4-05-2341
PR-4-08-2341

PR-5-01-2341
PR-5-02-2341

PR-6-01-2341
PR-6-03-234%

PR-8-01-2341
PR-§-02-2341

PR-1-08-2200
PR-1-07-2200
PR-1-08-2200
PR-1-12-2200

PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR4-01-2214
PR-4-02-2200
PR4-03-2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR-8-01-2200
PR-8-03-2200

PR-8-01-2200
PR-8-02-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

FPR-1. Average interval Offered
Average Interva; Cifered — Dispatch (6-9 Lines)
Average Intarvat Offerad — Digpatch (>= 10 Lines}

PR-3- €

% Completed in 1 Day {1-5 Lines - No Dispatch)

% Completed in 3 Days (1-5 Lines - Dispatch)
latod in & Days (1-5 Lines —~ Dispatch)

Average Delay Days — Total
% Missad Appeintment - Customer

% Misged Appointment — Vartzon — Dispatch
% Missed i nt — Verizon - No Dig)

PR-5 -_Faciiity Migsed Orders

* Missed Appoirtment - Verizon — Facilities ’
| * Orders Held for Facilittes > 18 Days

FR-§ - instaifation Quailit

% ingtattation Troubles reported within 30 Days I
| % inst._Troubles ru;ad w/in 30 Days - FOKTOKICPE

lch

PR-8 - O Orders in & Hold Status
Open Crders in a Hold Status > 30 Deys I
I O;eﬂ Crders in & Hold Status > 90 gﬁ-"
FR-1-A @ interval Offered
’ Average Indencal Offered ~ Total No Dispaich |
Average Intervat Offered — Disparich {1-5 Linag,

PR-1 - Average interval Offersd
| Avarage interval Offerad — Total No Diepaich |
Average inferval Offared — Dm_h (1-5 Lines)

PR=1 .4 interval Offered
Avarage Interval Offered — Totat No Bispaich ]
Avprage Interval Offerad — Towi Dispatch

PR-d- Missed intments
Average Dalay Days ~ Tétal

% Misved Appointment — Customar

% Missed Appointment — Verzon — Dispatch

% Missed Appokntmant — Verizon — No Dispatch
% Missed Appt — Customar -~ Late Order Conf.

PR-5 - Facliity Missed Orders

% Missad Appoimmen — Venizon — Facilities i |
| % Orders Heid for Faciities > 15 Days

PR-8 - installation Ouﬁ

% install. T: 5 Reported within 30 Days

% Install. Troubies R od wiin 30 D - FOR/TORICPE.

PR-3 - Open Qrders in a Hold Status

Cpen Orders in.a Hoid Status = 50 Days
en Orders in @ Hod Status > 90 Days

FR1-4 interval Offered
Average Interval Offated — D30

Avorage Irterval Offered — DS1

Avarage [ntervial Offersd — DS3

Average Interval Offerad — Disconnects

PR - Missed Appointments

"% Missed Appointment - Verizon — DS0
% Misead Appointment - Verzen - 051
% Missad Appomtment — Varizon — DS3

% Missad Appointment — Varizon ~ Spaciat Other
-Avarage Delsy Days — Totel

% Migsad Appoiritment — Customaer

% Migsad Appt. ~ Cusiomer — Hue to Late Order Conf,
PR-§ Facility Missed Orders

% Misasd Appointment — Vertzon ~ Fatitties
% Orders Held for Faciities > 15 Days

FPR-G-_ingtatiation

% Installation Troubles reported within 30 Days '|
| % Inst Troubles (ﬁd w/ in 30 Days - FOKTORKICPE

PR-8 - Open Orders In & Hold Status

Open Orders i a Hold Status > 30 Days |
| Q_Ean Orders in a Hold Status > 80 ngg

Legend MNotations defined on Legend shest - last page

Standard

Panly with Retad
Parity with Retar

Pty with Retal
Panty with Ratail
Parity whth Retail

Parity with Ratail
No Standard
Fanty with Retail
Parity with Retait

Parity with Retall
Partty with Retai

Parity with Retail

None- Anaiysis Only

Parity with Retail
Parity with Retail

Parity with Relai
Parity with Retai

Parity with Retal
Parity wih Retail

Parity with Retail

Parity with Retai
Parity with Retai

Parity with Retail
No Standard
Parity with Retai
Parlty with Relai
No Standard

Party with Ratail
Parity with Ratall

Parky with Roteil

None: Analysis Orly

Parity whh Retall
Parly wit Retall

Parity with Retai
Panity with Retal
Pantly with Retal
Paiity with Retal

Parity with Retall
Pariy with Redall
Parity with Retall
Parfty with Retail
Parity with Reail
Mo Standard
No Sndard

Partty with Retail
Parity with Retall

Ferity with Fetail

Nane: Analysis Only

Parity with Retait
Pasity with Retall

Actusl Parformance Numbsr of Observations
vz CLEC Aggregus v All CLECs Sunde  ampling Error  Z-Scars
L3484 ] 57 I 62 | 14 [ 302 | ¢8s T 25 |
[a00 | 73 21| s [ 404 1 61| 82 |
BE07 70.52 55645 00 780
7770 60.09 5820 78 533
96.72 56.88 5820 21 D13
1116
21746
174345
528 [ 234 T =Zifae
008 | .21 [ 21746

180888

L__000 T 0.00 { 195891
| | 0.00 ] 195891
[ oa | 13 | Toda7 |__s&we [ tor | ooda | 243 ]
| 3.54 [ d5i9 "1 | 250 | G21 | 21 ]
T 6 [ Tevaty | doos ] Tz [ 6ed | 1440
: 355 ]| 8285 | 1o 1 =278 | o027 | 339
29 7] 273 [ &4104 | 2060 | 725 T o016 1 746 |
185 | 166 37 ] B0 1.66 021 015
3.67__ | 6.50 [ =249 | 8 175 [H] =450

1143 9.00 158 i 6.28 1.96 1.24
2178 21.88 218 7 17.83 8.85 -0.01
17.88 NA [ EE]
14.51 7.18 1942 33 2742 481 152
222 0.00 180
1161 0.00
8571 NA
10.26 .00
14.85 NA
.67
0.00
| 081 | 0.00 | 33 |
0.00 [ 0,00 | 393 |

[ 044

[om
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance

Aciusl Psrformance Number of Obssivations

Standard

Metric # Standard ve CLEC Aggrepace v All CLECa Deviation

Sampling Error Z-5core

MR-2-02-2100 Nabwork Trouble Report Rate — L.oop Parity with Retail 0.9 . 3784143 | 251892
MR-2-03-2100 Network Trouble Report Rate — Central Office Parity with Retail 0.08 Y
MR-2-0d-2100 | % Subsequent Reports Assessed HCM MRAS - | 926 |
MR-2-05-2300 % CPE/TOK/FOK Trouble R Rate None: Analysis Only 027 o
MR- - Missed Repair A, s
MR-3-01-2110 % Missad Repair Appointment - Laop Bus Parity with Retail
MR-3-01-2120 % Misspd Repalr Appoiniment — Loop Res, Parity with Retail
MR-3-02-2110 % Missed Repair Appointrnant — Ceondral Office Bus. Parlty with Retail
MR-3-02-2120 % Missed Repair Appgimtmant — Central Office Reas. Parity with Retail
MR-3-03-2100 % CPE/TOK/FOK - Missed Appointment No Standard
MR-+ - Trouble Duration intervale
MR-4-01-2100 Mean Time To Rapak — Total Parity with Retail
MR-4-02-2110 Maan Time To Repair ~ Loop Trouble - Bus. Parity with Retait
MR-4-02-2120 Mean Time Ta Repalr — Loop Troubls - Res. Parity with Retait
MR-4-03-2110 Mean Time Ta Repair — Cantral OFice Frouble - Bus, Parity with Retail
MR4-03-2120 Mean Time To Repair — Central Office Trouble - Res. Parity with Retail
MR-4-04-2100 % Cleared (all troubies) within 24 Hours. Parlty with Retail
MR-4-08-2160 % Out of Service > 4 Hours. Parity wih Retall
MR-4-07-2100 % Out of Service > 12 Hours Parity with Retail
MR-4-08-2110 % Qut of Service > 24 Hours - Bus. Parity with Ratail
MR-4-08-2120 % Out of Service > 24 Hours - Res. Party with Retail
MR-5-01-2100 Parity with Retail
MR-2 - Troubie Report Rate
MR-2-02-2341 Natwork Troubla Report Reate —Loop Parity with Retail
MR-2-03-2341 Network Troubla Report Rate — Cantral Office Parity with Retait
MR-2-04-2341 % Subsequent Reports Assessed /CAW MRAS
MR-2-05-2341 % CREMOK/FOK Trouble Regori Rate None: Analysis Only
MR-3 - Mizsed R Al s
MR-3-01-2341 Yo Missed Repalr Appointment — Locp Parity with Retail
MR-3-02-2341 % Missad Repair Appointmend - Canirat Office Parity with Retail
MR-3-03-2341 % CPE/TOKFOK - Missed Appointmanrt No Standard
MR-d - Trouble Duration £itd
MR-4-01-2341 Maan Time To Repair - Tota) : - Parity with Retail
MR-4-02-2341 Maan Time To Repair — Loep Trouble Parity with Retail
MR-4-03-234 1 Mezn Time To Rapair — Canfral Office Troubla Parity with Retail
MR-4-04-2341 % Cleared {all troublas) within 24 Hours Parity with Retail
WMR-4-07-2341 % Qut of Sarvice > 12 Hours Parity with Retail
MR-4-08-2341 % Ot of Service > 24 Hours Parity with Retail
MR-5-01-2341 Parky with Retail
MR-2-01-2200 Natwork Trouble Report Rate J Parity with Retail
MR-2-05-2200 % CPETQRFOK Trouble Ragan Rate None: Analysis Only

MPR-4 - Trouble Duration iitervals

MR-4-01-2218  [Masn Time Tc Repar ~ Total - Non D50 & DS0 Parity with Retail B7T KK T7F 50
MR-4-01-2217 | Mean Time To Repaxr — Total - D318 D53 Parity with Retail .68 4.31 202 7
MR-4-04-2216 | % Cioarad (all troubtes) within 24 Hours - Nen DS0.8 IS0 Parity with Retail 98.07 100.00 T77 50
MR-4-04-2217 | % Cisored tall froubies) within 24 Hours - D1 & DS3 Parity with Retai 97.03 100.00 202 17
MR-4-06-2216 | % Oul of Service » 4 Hours - Non DS & D50 Parity with Retail 50.81 62.50 743 40
MR-4-08-2217 | % Out of Servica > 4 Hours - DS1 & DB Parity with Retall 59.70 46.67 20 15
MR-4-08-2216 | % Dul of Service » 24 Haurs - Non D30 & D50 Parity with Retall 1.89 0.00 742 20
MR-4-08-2217 | % Dut of Service > 24 Hours - DST 4 D93 Pacty with Retail 2.99 0.00 201 15
MR-5-01-2200 ] Parlty with Retail | EEL 2239 | o8 | &7

L egend Notatlons defined on | sgend shest - last page
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Metric #

P0-3-02-3000
FPO-3-04-3000

OR-8-01-3000

OR-9-01-3000

OR-10-01-3000
OR-10-02-3000

OR-1-02-3143
OR-1-04-3143
OR-1-06-2143

OR-2-02-3143
OR-2-04-3143
OR-2-06-3143

OR-6-01-3143
OR-8-03-3143

OR-7-01-3142

OR-1-02-3321
CR-1-04-3331
OR-1-08-3331

OR-2-02-3331
OR-2-04-3331
OR-2-06-3331

OR-6-01-3331
OR-8-03-3331

OR-7-01-3331

OR-1-04-3341

OR-1-08-3341

OR-2-D4-3341

OR-2-06-3341

OR-1-04-3342

OR-1-06-3342

OR-2-04-3342

OR-2-06-3342

OR-104-3340

OR-1-06-3340

OR-2-04-2340
QOR-2-06-3340

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standard
PO-3 - Contact Center Availabil
% Answered within 30 Seconds ~ Ordering® l 80% within 30 Seconds
% Answered within 30 Seconds — Repair™ 80% within 30 Seconds
OR-B-_Ackn iness
% Acknowladgements on Ti ] 955, within Z Hours
R-§ - Crder Ack: ament Completeness
not gment loteness 9%

95% within 3 Businacs Days

ays
5. 8% within 10 Business Days

OR-1 - Order Confirmation Timsliness
% Qn Time LSRC — Flow Through 95% within 2 Hours
% On Time LSRC No Faciity Check 5% within 24 Hours
% On Time LSRC/ASRC Fagillty Check 85% wathin 72 Haurs
CR.2 - Refect Timeliness
% On Time LSR Reject — Flow Thraugh 85% within 2 Hours.
“ On Tima LSR Reject No Facility Check 85% within 24 Houre
% On Tima LSR/ASR Relect Facility Chack 95% within 72 Hours
OR=6 . _Crder Accurac
% Bouracy - Orders™ ] 5% ortars whhout smors
% AccurBoy — LSRG not more than 5%
7 o e
dar i within 3 Busmass D 95%
% On Tirme £ SRC — 95% within 2 Hours.
% On Time LSRG 95% within 24 Hours
% On Time LR Check. 95% within 72 Hours
% On Time LSR Reject — Flow Through 95% within 2 Hours
% ©n Time L3R Reject No Facility Check 95% within 24 Hours
% Cn Tima LSR/ASR Raelsct Fatility Check 95% within 72 Hours
QR-6 - Order A:
% Accuracy - Onderg* . I 5% orders without amors
Y Accuracy ~ | SR nol mare than 5%
R-7 - O
Order R within 3 Busingss Days 5%
% On Tine L5RC No Facility Chack §5% within 72 Hours
% On T ; F Check ) 5% within 72 Hours
2 N - R Quaiification
% Qn Tinme L SR Raject No Facilty Chick 95% within 72 Hours
%% On Tima L SRIASR R Facility Chrack 5% within 72 Hours
QR-1 - Orele Rey
% On T $5% within 72 Hours
J On T Check 95% within 72 Hours
OR-2 - Reject Timeliness - g L Cualification
% On Time LSR Rejact No Facility Chack 5% within 72 Holrs
% Dn Tims LSR/ASR Facilty Check 95% within 72 Hours

-1 - Order - Log alification
% On Tima LERC Mo Fagllity Chack | 5% within 72 Hours
Tima LSRC/ASRC - F: Gheck 95% within 72 Hours
IR-2- t Timafiness - fring L Quakification
% Cn Time LSR Reject No Fasility Chack 95% within 72 Hours
On Time LSR/ASR Reject Facillty Chack 85% within 72 Hours
coptinged

For Public Inspaction

CLEC

Aggregae
Performance

9971

100.00

[]s]

99.76
85.79
99.17

99.72
99.75
100.00

100.00
[ __oco0 |

CLEC
Aggragate

Obssrvations

4784

12683
4073

1672
789
164

272
038

20943

82

il
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Metric #

OR-3-01-3000
OR-3-02-3000

OR-4-11-3000
OR-4-18-3000
OR-4-17-3000

OR-5-01-3000
OR-5-03-3000

OR-1-04-3214
OR-1-08-3210
OR-1-06-3211
OR-1-08-3213
OR-1-06-3214

OR-2-04-3200
OR-2-08-3200

OR-1-10-3213
OR-1-10-3214

OR-2-08-3200
OR-2-10-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

OR-:3 - Parcent Rejecis

50 Rejects (ASRS + LGRs)

% Resubimission Not Rejected
OR-4 - Timeliness of Complation NotHi
% Comnpleted orders with neither a PCN nor BCN gent

% Provisioning Completion Notifiers sant within cne {1) Business Day
% Billing Complation Notdier sent within two (2] Business Days

OR-5. Percent Flow-Through
%% Flow Through - Tolai
% Flow Through Achieved

OR-1 - Order Confirmation Timeliness [ASRs +LSRs,
% On Tine LSRG No Facilty Check  DS0

% On Time LSRC No Facllty Check DSt

% On Tima LSRC No Facility Chack DS3

% On Time LERC No Fatility Chack {Non DS0, Non DS1, & Non 83)
% Cn Time LSRC/ASRC Fagilty Check DSO

% On Time LSRC/ASRC Facility Chack DS1

% On Time LSRC/ASRC Facitty Check DS2

% On Time LSRC/ASRC Facil ock (Nen DEG, Non DS 1, & Non DS3

OR-2 - Reject Timeliness (ASRs + L5Rs)
% COn Time LER Rejact Ne Fagility Check
% On Tima LSRIASR Rejact Facility Shack

OR-1- Order Confirmation Timeiiness

% On Tima ASRC No Facility Check BS0

% On Tima ASRC Facility Chack DS

% On Time ASRC Facility Chieck D53

% On Tine ASRC Facillty Chack (Non DSO, Non D51, & Non DS3}

QR-2 - Rejact Timeliness .
% On Time ASR Raject No Foglity Check
% Cn Time.ASR Rejact Facility Check

L egend Notations defined on Legend sheet - last page

Stardard

HNo Standard
5%

0.25%
5%
95%

No Standard Developed
5%

95% within 48 Hours
5% within 48 Hours
95% within 48 Hours
95% within 48 Hours
95% within 72 Hours
45% within 72 Hours
952 within 72 Hours
855 within 72 Hours

95% within: 48 Hours.
95% within 72 Hows.

5% within 72 Hours
5% within 96 Hours
95% within 96 Hours
95% within 96 Hours

95% within 72 Hours
B5% within 95 Hours

For Public inspection

100.00
96.67

157

Page 6 of 12




Metric #

PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
-04-3140
-05-3112
PR-1-05-3140

PR-3-01-3140
PR-3-06-3113
PR-3-06-3140
PR-3-08-3111
PR-3-09-3113
FR-3-09-3140

PR-4-02-3100
PR-4-03-3100
PR4-04-3113
PR-4-04-3140
PR-4-D5-3140

PR-5-01-3112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-04-3112

PR-G-01-3112
PR-6-01-3121
PR-£-02-3520
PR-§-03-3112
PR-6-03-3121

PR-8-01-3100
PR-8-02-3100

PR-3-01-3520
PR-9-08-3520

PR-1-12-3133

PR-1-01-3341
PR-1-02-3341

PR-6-02-3341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341
PR-5-02-3341
PR-5-04-3341

PR-6-01-2341
PR-6-03-2341

PR-8-01-3341
PR-8-02-3341

PR-1-01-3342
PR-1-02-3242

PR-3-10-2342
PR-3-11-3342

PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-3-04-3342

PR-8-01-3342
PR-6-03-3342

PR-8-01-3342
PR-8-02-3342

Carrier to Carrier
Performance Standards and Reports
Verizon M b D ber 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1 - Averags Interval Offered

Av. irterval Offared - Dispatch {1-5 Lines) - Loop
Ay, irterval Offered - Dispatch (1-5 Lines) - Platform
Av_interval Offered - Dispatch (6-5 Lines} - Loop
Av. interval Offered - Dispatch (6-0 Lines) - Platform
Av. inferval Offered - Dispatch (>= 10 Lines) - Loap

Av. interval Offsred - Dispatch {>= 10 Lines) - Platform

PR-3 - Comy within X Da

% Completed in 1 Day (1-5 Lines - No Dispatchj - Platform

% Complétsd in 3 Days (1-5 Lines - Dispatch) - Loop New

% Completad in 3 Days (1-5 Lings - Dispatch) - Platform

% Completed in 5 Days (1-5 Linas — No Dispakch) - Het Cut Leop

% Coenplaied in 5 Days (1-5 Lines — Dispatch) - Laop New
Complated in 5 Da 1-5 Lines — Cis) h) - Platform

PR-4 - Missed Asﬂnrmmes
\Varage y Days - Total
% Missed Appt. ~ Customer
% Missed Appt. — Varizon - Dispatch - Loop New
*% Missad Appt — Verizon — Dispatch - Platform
S Migged Appt — Verizan —~ No Dispadch - Platigrm

PR-5- Faclilly Missed Orders

% Missed Appointment — Verizan — Facliies Loop

% Missed Appointment — Verizon - Facilities - Platiorm
%% Orders Held for Fecitities > 15 Days - L.oop

% Qrders Held for Facilities > 15 Days - Platform

FR-5 - insidliation Quality

% installation Troubles raported within 30 Cays - Loop

% instaliation Troubies reported within 30 Days - Piatiorm

% Installation Troubles repcrted within 7 Days - Hot Cut Loop

% Installation Troubles reportad within 30 Days - FOK/TOK/CPE - Loop

% Orders Cancelled (> 5 days} after Dus Dats - Bua to Facifties -Loop !

% Installation Troubles raported within 30 Days - FOK/TCHGCPE_ - Platfon
PR-8 - Opan Orders in a Hold Status

Opan Qrders in 8 Hold Status > 30 Deys I
81 Orders in a Hold Status >80 Days .

PR-2 - Hot Cuts Lo
% On Time Performance ~ Hot Cut
Average Duration of Service ) i

PR-1-A @ Intervai Offered

ered - Disconnacts |

[Av Intervat

FPR-1 . Average interval Offersd
Ay, interval Offered — Total No Digpatch —l
Av_interyai Cifered - Total Dls)

PR-4- Missed
Average Dalay Days — Tatal
% Missed Appoimtment — Customaer

% Misaed Appoiitmant — Verizar — Dispatch

% Migsed Appointraent - Varizon — No Dispatch
.- Custamer — Late Order Conf.

*-Drdarg Held for Faciities > 15 Days
¥ Oroers Cancetled (> 5 days) after Dus

PR-6 - instatiation Qui
% Instai. Troubles Reported within 30 Days )
% Install. Troubiss R i 30 Daya - FOKITGK/ICPE

PR-3 - Open Orders in # Hold Status

Tpan Crasms na HOK Siams > 30 Days ]
n-Orgers In & Hold Statys > 80 Days -

PR-1- A o Interval Offered
Av. Imerval Offered — Totai No Dispatch
Av. Intesval Offered — Total Digpateh

PR-3 - G within X Days
Completed in 8 Days {1-5 Lines - Total) |

% Completed in 8 Days (1-5 Linas - Total

PR-4 - Missed Intmeints

Avarage Delay Dayé — Total

% Missed Appointment — Customar

% Missed Appoinstment = Verizan - Dispatch

% Missed Appt. ~ Customer — Late Order Cond.
% Completed On Time (with Serfal Number)
PR-5 - Facliity Missed Orders

"% Missed Appaintment - Verzon Facilities

% Qrders held for Facilties > 15 Days
% Orders Canceied {> 5 days) aftar Due Date - Duse o Facllites

PR:E - instaifation Q.
% tnstall. Troublas Reported within 30 Bays
| Y Ingtall. Troubleg Reznd within 30 Days - FOK/TOK/CPE I
PR-8 - Orders in a Hold Status
Open Orgars in a Hold Siatus > 30 Days —l
en Ordars in a Hold Status > ) Daye

eentinued

Actual Parformance Humier of Obesrvations

Standard ™ CLEC Aggregate ve All CLECH Sandsd  sampiing Ervor  ZScors
Parity with Retall 282 [ 456 6504 45 1 274 041 [ 473
Parity wilh Retal 282} 36 5504 132 [ 274 G2t | 307
Parity with Retall .44 .56 62 I 08 -2.80
Partty with Retail e 417 62 02 29 -0.57
Panty with Retail 4 00 .33 21 4.04 87 25
Parity with Retai 400 833 21 4.04 37 -2.32
Party with Relail
Parity wath Rslal
Parity with Ratal

5%

Parity with Retai
Parity with Retail
Parity with Retail

Ho Standard
Party with Retail
Parlty with Retail 21748
Parity with Retai 0.01 174145
Parity with Retai 21746
Farity with Ret=il
Parity with Retail
Parity with Retad

No Standard

Panty vith Retail for Fourd Troutiss
Panty vaih Retai for Fourd Troublen
= 2%

Mane: Analysis Only
Nene: Analysis Only

Parity with Retail
Parlty with Retai

95% Completed Within Window
Na Slandatd

Pary with ot [CS5 T 555 ] e | 1se0 ] 736 ] ©w T 006

Parity with Retal
Parity with Retald

Parity with Relail
No Stendard
Parity with Rt
Parity with Retal
No Standand

Parity with Retail
Partty with Retait
Mo Standard

Party with Retzit Pats Disp
None Analysis Oniy

Parkty with Retal
Parity with Ratail

(No Standard
Ses Publshed Intervaly

Parity with Retai Spacise (D30}
No Siandard
<=5%
No Standand
95%

Parkty with VAD!
Parity with VADI
Mo Standard

Parity with Retall Pots Disp
Hone: Apalysis Only

Pariny with Retal
Party with Retsil

Page T of 12
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Metric #

PR-1-01-3343
PR-1-02-3343

PR-3-03-3343
PR-3-03-3343

PR-4-02-3343
PR-4-33-3343
PR-4-04-3343
PR-4-05-3342

PR-5-01-3343
PR-5-02-3343

PR-8-01-3343
PR-8-03-3343

PR-8-01-3343

PR-1-01-3345
PR-1-02-3345

PR-3-03-3345
PR-3-03-3345

PR4-02-3345
PR-4-03-3345
PR-4-04-3345
PR4-05-3345

PR-5-01-3345
PR-5-02-3345

PR-6-01-3345
PR-6-03-3345

PR-8-01-3345
FR-8-02-3345

PR-1-06-3200
PR-1-07-3200
PR-1-05-3200
PR-1-08-3511
PR-1-08-3512
PR-1-09-3530
PR-1-12-3200

PR-4-01-3510
PR-4-01-3530
PR4-01-3210
PR-4-01-3211
PR4-01-3213
PR-4-01-3214
PR-4-02-3200
PR-4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08.3200

PR-5-01-3200
PR-5-02-3200
PR-5-04-3200

PR-6-01-3200
PR-§-03-3200

PR-8-01-3200
PR-8-01-3510
PR-£-01-3530
PR-5-02-3200
PR-8-02-3510
PR-8-02-3530

Carrier to Carrier
Parformance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

PR-1 - Average interval Offsved

Av. Inferval Offered — Total No Dispatch

Av. Interval Offersd — Total Dispateh

PR3« i feted within X Days

% Completed in 3 Days (1-5 Lines - No Dispatch)

% Complated in 3 Days (1-5 Lines - No Dispatch

PR-4& - Missed
Avarage Delay Days — Totat
% Missed Appointment — Customer

% Missed Appoinitment — Verizon — Dispatch
% Missed nt = Verbron — No Dispaich

PR-5 - _Facliity Missed Drders
% Missed Appointment - Verizon Facillies ]
% Orders Held for Fachities > 15 Days
PR-6 - Instaliztion Quall
% Install. Troutdes Reported within 30 Days
% ngtall. Troublas Re d within 30 Days - FOKTOK/ICPE
PR-§ - Qpen Orders in a Hok! Status
| Cpen Orders in a Hold Siatus > 30 Davs l
Open Ordars ina Hold Status > 80 Days

PR-1-4A @ Interval Offered
A, interval Oftaced — Lotal NG Disparoh |
Ay interval Offered — Total D ch

PR-3- ! ted within X Days
% Coenpletad in 3 Days (1-5 Linas - No Dispatch)
S Completed in 2 D 1-5 tines - No Dispatch

PR-4 - Missed
Avarage Delay Days — Total
% Missed Appointment - Customer
M Migsed Appointment - Verizan — Dispatch

I tch

PR-S » Fach
% Missed
% Orders Held for Faclities > 13 Days

Missed Orders
et - Vezizon Faclities

PR-8 - instaflation Qua)
T inslall, Troubles Repofted within 50 OBYE
% Install, Troubles Re within 30 Days - FORTOKICPE

PR-8 - Orders in & Hold Status
Gpen Orders in @ Hold Statws > 1) Days |
Orders in-a-Hold Status > §0 Days .

Actual Performance Numbar of Obasrvations
Standsrd "

Standard Ve CLEC Aguregats vz Al GLECH ()wTatbon Sampling Emor  Z-Scors
Parity whh YADI
Parity with VADI
Party with VADI 59,96 100.00

95% within 3 Business Days : 100.00

Parity with VADI

No Standard
Parny with VADI

Party wkh VADI

Parity with VADI
Parity with VADI

Parity with VAD!
Kona: Analysis Only

Parity with VADI
Parity with VADI

Parity with YADI
Parity with VADI

Parity with VADI
$5% within 3 Buginess Days

Parity with YADI
No Standard
Parfly with VADI
Parity with VAD!

Parity with VADI
Pacity with VAD|

Pariy with VADI
Nona: Analysis Only

Parlty with VAD)
Parity with YAD!

PR-1 - Average intarval Offered

Av. itterval Offered — D50

Av_intgreal Offered — DS

Ay, interval Offered — DS3

Av. interval Cffared - Total - EEL - Backbone
Av. riterval Offated - Tolal « EEL — Loop

Av, interval Offerad - Total - IOF

Ay, Interval CHlarad — Disconnects

PR4- Missed Intments

%% Misgsd Appoimment — Verizon ~ Toted - EEL
% Missed Appointment - Verlzon — Total- 10F
% Missad Appointment — Verizon — DSO

% Wigsed Appointment — Verizon— D51

% Missed Appointment - Varizon — D53

% Missed Appointment — Vertzon — Spacial Other
Average Dalay Days — Tota!

Avsrage Dslay Days — Total - EEL

Avarage Celdy Doys — Totl - 1OF

% Missad Appointment — Custorner
% Missed Appointiant - Customer - EEL
% Mg . — Cugtomer — Late Onder Conf, |

PR-§ - Installation Quaiit
% Installation Troxibles reporta within 30 Days
% Ingt. Troubles wi in) 50 Deys - FOK/TOWCPE

PRS- Orciers in » Hold Status

Opan Orders in 8 Hokd Startus > 30 Days

Gpan Orders in 8 Hold Status > 30 Days - EEL

Opan Orders in a Hold Status > 30 Days - JOF

Open Crders in a Foki Statys >80 Days

Opan Orders in a-Mokl Stats > 90 Days - EEL
Ordars in a Hold Stafus >80 Days - IOF

[Legend Notations defined on Legend sheet-last page

]

Parity with Retail for Foune Troubles.

Hone: Analysis Only

Parity with Retall 044 0.00 450 061
Parity wih Rotail Specials (D31) 45 0.00 224 0.52
Parity with Retal Spacias (D32) 00 00 7

Parity with Retai .00 .00 ﬂ
Party wah Retall Spaciais (D31) .00 .00 224
Partty wih Retal Spaciais (DS3) .00 .00 7
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Metric #

MR-2-02-3550
MR-2-03-3550
MR-2-04-3550
MR-2-05-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550

MR-4-01-3550
MR-4-02-3550
MR-4-03-3550
MR-4-04-3550
MR-3-07-3550
MR-4-08-3550

MR-5-01-3550

MR-2-02-3140
MR-2-02-3140
MR-2-04-3140
MR-2-05-3140

MR-3-01-3144
MR-3-01-3145
MR-3-02-3144
MR-3-02-3145
MR-3-03-3140

MR-4-01-3140
MR-4-02-3144
MR~4-02-3145
MR-4-03-3144
MR-4-03-3145
MR-4-04-3140
MR-4-06-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145

MR-5-01-3140

MR-2-02-3341
MR-2-03-3341
MR-2-04-3341
MR-2-05-3341

MR-3-01-3341
MR-3-02-3341
MR-3-03-3341

MR-4-01-3341
MR-4-02-3341
MR-4-03-3341
MR-4-04-3341
MR-4-07-3341
MR-3-08-3331

MR-5-01-3341

Carrier to Carrier

Performance Standards and Reports
Vearizon Massachusetts Decamber 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Actual Parformance HNumber of Dbvsarvations
Standard vz CLEG Aggregate vz AICLECY

Stendard -
Devistion Sampling Error Z-Score

MR-2 - Trouble Rate

Network Trouble Report Rate — Loop Patity with Retail
Network Trauble Report Rate - Céntrat Office Parity with Ratal
% Subsequent Reports Assessed IIC/W MRAs
% CPEMOKFOK Trouble Report Rate None: Analysis Onty

MR-3 - Missed Repair Appointments
% Missed Repak Appointment— Loop Panty wih Retal
% Missed Repair Appeintment — Centrat Office Parity with Retail

L% CPE/TOKFOK - Missad Appointment Ha Standerd

MR-4 - Trouble Duration Intervals
Mean Time To Repair - Total Party with Rt 18.31 13.62 37552 594 | 1798 | .74 631
Mean Time To Repair - Loop Troublg Parity with Retall 19.05 14.29 34485 538 16.18 T Xi 6.02
Maarn Time T Repailr — Ceniral Office Trouble Parity whh Retail 10.02 7.19 3067 56 12.95 L7 52
% Cleared (all troubles) within 24 Hours Party with Retail 7558 90.07 37552 584 5 7 16
% Out of Service > 12 Hours: Parity with Relail SE.89 44.19 29392 430 .4 .28
% Qut of Saervice > 24 Hours Parity with Retail 24.15 9.53 29382 430 2.08 0!

MR-5 - R t Trouble Reparts
| E EQEB! RBENS wrthin 20 Dais ] Parity with Relail

MR-2 - Trouble Report Rate

Natwork Trouble Repeort Rate — Platform Parfty with Retail
Network Troubls Report Rate ~ Central Office Parity with Retall
% Subsequent Reports. Assassad I'CAW MRAS
45 CPE/TOKFOK Trouble Report Rate Nara: Analysis Only
MR-3 - Missad Repalr Appolntritents

Missad Repair Appointment — Platform Bus. Parity with Relail
% Missed Repair Appointment - Platform Res. Parity with Relai
% Miszed Repair Appointment — Cantral Office Bus. Parify with Reail
% Missed Repair Appointment — Central Office Res. Parlty with Retail
% CPETOWFOK - Mizsed Appoimment - Platform No Standerd

MR-4 - Troubte Duration intervals
‘Medn Time To Repair — Total . Parky with Petai 18.3 .7 37552 240 16 652
Mean Time To Repair - Lagp Trouble - Piatfarm - Bus. Parity with Retad 13. A 4583 140 45 7
Mean Time To Repair — Loop Trouble - Platform - Res. Parity with Retad 20.0 34 239379 54 .47 571
Meen Timk T Rapair — Cantrat Offics Troubie - Bus. Parity with Relai 869 844 $07 41 A7 0.12
Mean Time To Repair - Cantral Office Trouble - Res. Parity with Retail 10.53 11.29 2156 5 62 -0.14
* Cleared (afl troublas) within 24 Hours Parity with Retah 7558 9375 37552 24 278 .53
Ya-Out of Service > 4 Hours Partty with Retall 78.18 59.06 29292 7 .17 .04
% Out of Sarvice > 12 Hours Patity with Retai 56.89 3567 29392 .80 .59
% Out of Servics > 24 Hours - Bus. Parity with Retail 13.13 4.88 4688 9 £
% Out of Satvice > 24 Hours - Res. Parity with Retail 28.15 6.25 24805 48 .35 13
] Parity with Retail [ 1asa | 1317 [ 37653 1 240

MR-2 - Trouble Report Rate
Teatwork Trenfols Ropor Rats - Loop Fiarity with Retai

Network Trouble Repors Rate - Central Office . Parky with Retal

% Subsegquant Reponts . Aseassed FCMW MRAs

% CPETOKFOK Trouble Repan Rate 5 None: Anatysiz Only

MR-3 - Mizsed Repair Appointients
% Missed Repair Appaintment —Loop j Parity with Ratall
% Missed Repair Appoimmant « Central Office Parity with Retal
% CPETORFOK ; Miased Appoinimwent No Slandard

MR-4 - Troubje Durition intervals
Magn Time Ta Rapak - Toial, ) Paitty with Retall 18.34 10.81 31704 33 T 1614 16 3%
Meaan Time To Repair - Loop Trouble Partty with Retalt 19.08 13.96 34590 24 )| 18.32 74 37
Moan Tims To Repes - Cantral. Office Trouble Parity with Retall 10.15 2.40 3114 9 13.42 448 73
% Clearad {all troubies) within 24 Howre. Pacity with Ratail 7555 908 27704 3 sy .48 .05
% Out of Service > 12 Hours : Pariy whh Retad 56,84 344 254! 2 e 9.20 43
% Qut of Service > 24 Hours . Parity with Retal 2415 10.34 294 29 e 7.95 74

]  pamywnRess [ 83T | 5.08 [__area | 33
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Matric #

MR-2-02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-05-3342

MR-3-01-3342
-02-3342
MR-3-03-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342

MR-5-01-3342

MR-2-02-3343
MR-2-03-3343
MR-2-04-3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-4-04-3343
MR-4-07-3343
MR-4-08-3343

MR-5-01-3343

MR-2-02-3345
MR-2-03-3345
MR-2-04-3345
MR-2-05-3345

MR-3-01-3345
MR-3-02-3345
MR-3-03-3345

MR-4-02-3345
MR-4-03-3345
MR-4-04-3345
MR-4-07-33d5
MR-4-08-3345

MR-5-01-3345

MR-2-01-3200
MR-2-05-3200

MR-4-01-3216
MR-4-01-3217
MR-4-04-3216
MR-4-04-3217
MR-4-06-3216
MR-4-06-3217
MR-4-08-3216
MR-4-08-3217

MR-5-01-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Troubie Report Rele

Network Trouble Report Rate - Loop
Network Troubie Report Rata - Cantral Office
% Subsaquent Reports

% CPE/TOKFCOK Trouble Report Rate

MR-3 - Misked Repair Appointments

“% Missed Repalr Appaintment — Loop
% Missed Repair Appointment — Cantrat Gffice
%CPE/TOKFOK - Missed Appointment

MR- - Trouble Duration intervals

Mean Tima To Repaii - Loop Trouble

Mean Time To Repair - Cantral Office Trouble
% Cleared (ail troublas) within 24 Hours

% Qut of Service > 12 Hours

% Dut of Service > 24 Hours

MR-5 - Repeat Trouble Reports
I E EuEuat %@ within 30 Da?_s ]

MR-2 - Troubie Report Rase

Nataork Trouble Repart Rate - Loop
Natwork Treuble Report Rate - Cantral Office
%% Subsaguent Reports

% CRE/TOKIFOK Yrouble Report RRate

MR-3 - Missed Repeir Appoiniments
% Missed Repai Appoiriment — Loop
% Missed Repalr Appoittment ~ Centrat Office

SCPETOKFOK - Missed Appointmont

MR-4 - Trouble Duration intervais
Mean Time To Repair - Loop Trouble

Ma#n Time To Repak - Central Office Trouble
% Claarad (all troubles} withiri 24 Hours

S Out of Service > 12 Hours.

£ Out of Service » 24 Hours

MR-5 - R Trouble Reports
[ E Eat Elgﬁ within 30'?_&!5 . |

MR-2 - Troubls R Rate
oo Foula Roport Fote~Tos
Network Trouble Report Rate - Central Office
%, Subsequant Reports
% CPETORFOK Troubls Report Rate

MR-3 - Missed Repair Appoiniments
% Missed Repair Appointmant — Loop
% Missed Repair Appointment — Central Office
%CPETORFOR - Missed Appointment

MR-4 - Troubls Duration intervals
Mean Tine To Repakr - Loop Troubie
kisan Tsme To Repair - Ceitral Office Troubla
% Cloarsd {all troukiles) within 24 Hours

% Qut of Sarvice > 12 Hours

%o:Cut of Service > 24 Hours

MR-2 - Troubie R Rate
Network Trouble Report Rate
% CPEMOK/FOK Trouble Report Rate

MR-4 - Trouble Duration intervels

Mean Time To Repair — Totat - Nor DSO & 050
Mean Time Tu Repair - Total - D51 & DS3
% Clsarad {pil roubles) within 24 Haurs - Non DS0 & DSO
%-Cloared (all tropbles) within 24 Hours - DS1 & DS3

% Qut.of Sarvice >4 Hours - Non DS0 & DSO

% Gut of Barvice > 4 Howrs - U51 4 D33

% Out of Service > 24 Hours - Non DS0 & SO

% Out of Service > 24 Hours - D51 & BS3

MR-5 - Repeat Trouble Reports
[Repeat E%@_w%m 30 Days i ]

Legend Notations defined on Legend shest - last page

Actust Performance

Standard vz CLEC Aggregata

Numbar of Observaiions

v

AllCLECs

Parity with Retail

Paity with Retail
Assessed ICW MRAs
None: Anatysls Only

.42
04

Standard
Daviation

Sampling Error

Z-3core

Patty with Ratall
Parkty with Retall

Mo Standard
Parity with Retail 1208 34590 75 18.32 12 95
Farity with Retail 10.15 3114 10 4.25 51
FParity with Ratall 75.55 37704 85 4.67 .4
Parity with Ratall 58,84 2945 72 .84 L0’
Parity with Retail 24.15 2845 72 .05 3.1
Parity with Retail | 1891 | 12.94 [ 377
Paty with VADI
Parity with VADI

Ascessad ICAN MRAS
None: Analysis Only

Paiity with VADI

Pardty with VADI
No Standard

Parity with VADI

Parity with VADI

Parity with VADI

Parity with VADI

Parity with VADI

Parity with VADI

Parily with VADI

Parily with VADI
Assessed LICW MRAS
None: Analysis Cnly

Parity with VADI
Parity with VADI
No Standard
Parity with VADI
Pty with VADI
Parity with VADI
Parily with VADI
Pavity with VADI
Parity with VAD!
Parfty with Retai -20.62
None: Analysis Only SEEE ]
Parity with Reta 577 NA, bEid
Parity with Retail 568 €62 202 -0.16
Parity with Retal 98.07 NA 7
Parity wih Retail 97.0 100.00 202 123
Parily with Retai 508 NA 142
Parity with Retail 637 79.37 201 -278
Parky with Retal 1.89 NA 742
Parity with Retail 299 000 201 1.22
Parity witn Retai 538 ] 12.31 | 97¢

For Public Inspaction
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Matric #

OR-1-12-5020
OR-1-12-5030
OR-1-13-5020
OR-1-19-5020
OR-1-19-5030

0OR-2-12-5000

PR-1-08-5020
PR-1-09-5030

PR-4-01-5000
PR-4-32-5000
PR-4-03-5000
PR-4-07-3540

FR-5-01-5000
PR-5-02-5000
PR-5-03-5000

PR-§-01-5000
PR-6-03-5000

PR-B-01-5000
PR-8-02-5000

MR-2-01-5000

MR-3-01-5000
MR-4-05-5000
MR-4-05-5000
MR-4-06-5000
MR-4-07-5000
MR-4-08-5000

MR-5-01-5000

NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5600

NP-2-01-6701
NP-2-02-5701
NP-2-03-6701
NP-2-04-6701
NP-2-05-5701
NP-2-06-6701
NP-2-07-6701
NP-2-08-6701

NP-2-01-8702
NP-2-02-8702
NP-2-03-6702
NP-2-03-6712
NP-2-04-6702
NP-2-05-6702
NP-2-05-6712
NP-2-06-8702
NP.2-07-6702
NP-2-08-§702

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
TRUNKS

Standard
OR 1 - Order Confirmation Timelingss
% Cn Time FOC (<= 192 Forecasted Trunks)
% On Time FOC (> 192 and Unforecasted Trunks)
% On Time Design Layout Record (DLR)
% Cn Time Resp. - Request for Inbound Augment Trunks [<= 192 Forecasted
% Gn Time Resp. - Request for inbound mant Trunks (> 192 Forecasted

584, on twna 10 Business Davs
Nagotialed Process
5% on tme: 10 Businese Daye.
B5%s on B 10 Business Day:
Negotistad Process

OR-2 - Reject Timelinass
% On Tima Trunk ASR Reject (<= 192 Forecasted Trunks 5% on time 10 Buynass Days

PR-1-_Average intervai Offersd

Fatity with IXC / FGD
Parity wih IXC / FGO

Av. Interval Offered - Total (<= 192 Forecasted Trunks)

| Av. Interval Offered — Tolai (> 192 & Unforscasted Trunks)

PR-4 . Missed Appoimiment
% Migsed Appaintmant — Verizon — Totat
Average Dalay Days - Telal
% Missed Appointment — Customer
% On Time Patformange ~ LP Caly

PR-5 - Fachity Missed Orders
% Missed Appoiatment ~ Vierizon - Facilities
% Orders Held for Facilities > 15 Days

% Orders Held for Facilties > 60 Days

PR-§ - instaliation Quali)
% Installation Troublas raported within A0 Days
%%.Inst. Troubiles reportad within 30 Days - FOR/TOK/CPE,

Pariy wih [XC / FGD

Pardy with [XC / FGD

Nona: Anatysls Only
5% on Time

Partty with IXC /FGD
Parity with [XC / FGD
Parkty with [XC [ FGD

Parity with IXC  FGD
None: Anaiysis Onty

Parity with 1XC ! FGD
Parity with 1XC / FGD

PR-8 - Gpan Orders In & Hold Status
Open Orders in a Hold Status > 30 Days
n Qrders in 2 Hoid Status > 90 Days

MR-2 - Trouble Re; Rate

[ @ ZrouE E%n Eme ] Panty wiihixc s FGD
MR- - Trouldle Duration intervals

Mean Tene To Repair — Totsh Parlty whh IXC /FGD
% Claarad {ali troubles) within 24 Hours Pariy with IXC /FGD
% Out of Sarvice > 2 Howrs. Parity with IXC / FGD
% Out of Service >4 Howrs Parity with IXC / FGD
36 Qut of Sarvice > 12 Mours Parity with IXC f FGD
%5 Out of Service > 24 Hours Parity with IXC { FGD
MRS - Ri t Trouble Rates

|£R?méﬂeﬁwlhn§?dﬁ | Parity with 1xc ( FGD

NP-1 - Parcant Final Trunk Group Biocka,

% Final TIUnK Groups Exceading Biocking Standard See Guidalines
% FTG ing Blocking Std, «(No E i See Guidalines
Number FTG Escending Blocking 5Std. — 2 Months See Guidelines
Number FTG Exceeding Blocking Std. — 3 Months Ses Guidelinas
NP-2 - Collocation Parformance - New

% On Time Reaponss to Requaest for Physical Collocation 95% on time
% On Tima Responee to Request for Virtual Cotocation 95% on time
Average interval ~ Physica: Collocation Ne standard
| Avarage Intarval — Virual Collocation No standard
% On Time — Physical Coliocaton 95% on time
% On Time - Virtsal Collocation 95% on time
Avprage Detay Days — Physical Collocation No standard
Avsrage Deiay Daye — Virtual Coliocation Nop standard
NF-2 - Colloc Performance - A t

% Dn Time Reaponse to Request for Physical Coliocation 95% on tima
* On Time Responas to Request for Virual Cotlocatfon 95% on time
Average interval — Physical Coflocation - 76 Days No stendarc
Average interval ~ Physical Collocation - 45 Days No standard
HAvarags intarvat~ Virtual Cohocation No standard
%.0n ¥ime — Physical Collocation - 76 Days 95% on time
% On Time — Physical Collocetion - 45 Days See Legend'
% On Tirme — Vidual Collocation 95% on time
Ausrage Deley Days — Physical Collocation Mo standard
Averace Delay Days — Virual Collocatian No stendard
L.egand Notations defined on Legend sheet - last page

For Public |

Aggregats Interconnection

Actual Number of
Pwformance Qbservations
60.00 5
96.15 26
00.0C 24
00.00 9
00.00 1
5500
Actyal Pacformance Numbert of Obssrvations
vz CLEG Aggregeia vz AH CLECs Standard Davistion  Sampling Error I-Score
[ 17.29 1 3400 17 1 i | 247 1 2.54 l £.57 1
| 34.78 827 i | 15 | 2336 i 817 I 2.02 ]

0.98

0.37

100,00

0.00

000

0.00

0.00

B 0

Sl ]

| T

0.00

2342 ] 0.85 ]

nepection

Paga 11 of 12



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts Dacember 2001

LEGEND

* = Verizon North (CT. MA, ME, NH, NY. R, vT)
“* = \Verizon East (CT. DE, MA, MD, ME, NH, NJ. NY, PA, RI. VT, VA, WV and DC)
" = KA only
“*** = Verizon NE {MA. ME, NH, RI. VT)
A = NY and CT
TR 2 NY and CT combined (CLEC result only}
1= 80% for December 2001 and January 2002 data months
= 85% for Febryary and March 2002 data months.
= 00% for April and May 2002 data months
=95% for June 2002 and forward data menths
LD = Parformance metric is urkier development
UR = Perfommance metric is under review
NA = No Activity
NEF = No Existing Functicnality
TBD = Performance standard is to be getermined
R3 = Run 3 times par yoar
1/C/W MRAsg = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-8 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 94 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Faclitles, ECCD+15 Days
Disconnects, 2 Cays
IOF = Facilties Check, 72 Hours
Facilities Available (Quartity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities Not Available, Negotiated
Jeopardy = 100% at teast 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
@ = Ir accardance with the Gukielines, transactions associated with
an Enview failure have been excluded from the performance results.
From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-EDI transactions were invalid due to an EnvView EDH
fallyre and are axcluded from the metric calcutation. Inclusion of these transactions
would have produced a performance result of 2,17 for CLEC
Aggregate PO-1-07 EDI.

For Pubiic Inspection
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Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel {617) 743-2445
Fax (617) 737-0648
bruce.p.beauscjour@verizon.com

February 25, 2002

Mary L. Cottrell, Secretary

Department of Telecommunications and Energy
Commonwealth of Massachusetts

One South Station, 2" FL.

Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

In accordance with the Department’s January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts’ performance report for Januvary 2002 using the Carrier-to-
Carrier (“C2C™) Guidelines. The number of observations shown for Verizon’s UNE 2-wire
xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc. (VADI)
and are considered proprietary. A separate proprietary version of the January C2C aggregate
report is being filed under separate cover to the Department only.

Also enclosed are two industry letters. The first is a letter to Massachusetts Carriers
regarding the availability of an 800 number to call with questions regarding Massachusetts
Carrier-to-Carrier Performance Reports. The second is a letter regarding a website that will
provide CLECs with the ability to access their Massachusetts C2C reports directly on-line.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to
their Account Manager.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Michael Isenberg, Esquire, Director — Telecommunications Division
Tina Chin, Esquire, Hearing Officer
Attached Service List




October 25, 2001

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA’s Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk “BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

- Your name and reach number

- Your company name

- Your company AECN, RSID, ACNA, CCNA or OCN

- Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
- Detailed description of inquiry

- Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.
During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Level 1 Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance




January 25, 2002
Wholesale Customer:

Starting with the reporting of the December 2001 data month results, you will be able to
access and download Verizon State Commission (Carrier to Carrier) Reports and Detail Data
files from a Verizon Web site called WISE (Wholesale Internet Service Engine) Performance
Measures.

Instructions for obtaining access to WISE Performance Measures are enclosed in this letter.
Verizon has designed the process to be user friendly, it should take approximately 10 days to
obtain a user-id, password, and digital certification. Additionally, the Web site will contain
links to a user guide that contains directions on how to use the system and documentation on
the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing of FCC
reports or CLEC reports residing in the former GTE service areas, on January 28, 2002
these user-ids and passwords will allow you to review your specific CLEC reports in the
former BA service areas without any additional updating.

We will introduce this change in a phased approach. For those CLECs who are requesting
online access to these reports for the first time, reports will be available as soon as the user-
id, password and digital certificate process is completed. Beginning the following month
(February), you will receive your reports as before but in addition you will have the
opportunity to download your reports from the WISE web site as well.

Summary of Events

Action Data Month Available via WISE
- Introduction
- Obtain Ids
- Receive reports via Mail
- _Reports available via WISE
- Receive reports via Mail
- Reports available via WISE
- Receive reports via Mail
- _Reports available via WISE

December 2001 January 28, 2002

January 2002 February 26, 2002

February 2002 March 26, 2002

If you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully,

Jim MacDonald
Director — Wholesale Performance Metrics
Northeast / New York / Connecticut



Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1)

2)

4)

5)

8)

7)

8)

Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

From the OSS Internet Gateways puil-down menu, select CLEC Performance Measures.

Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

On the CLEC Performance Measures page, select ‘Where to Begin”. [n the “Where to
Begin” section, there are 3 Steps. These steps will take you through the access process.

Step 1: For “Type of user,” select CLEC. You'll be routed to another screen entitled,
“CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs.” To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Complete this form and click on the “Submit” button at the bottom of the screen. Your
new WISE login ID and password will be transmitted back to the e-mail address that you
provide on this form.

Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL
entitled http://128.11.40.241/peif _meas ug/pmhomepage.htm)

Under the “Where to Begin” section, click “Request or Renew your Digital Certificate.”
You'll be routed to a screen entitled, “How to Request Your Digital Certificate.” Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can
retrieve your digital certificate.

Step 3: Download your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier
(http://128.11.40.241/perf_meas_ug/pmhomepage.htm)

Under the “Where to Begin” section, click on “Download your Digital Certificate.” You'll
be routed to a screen entitled “How to Retrieve/Download A Digital Certificate.” Please
carefully foliow the directions and download your digital certificate. After you have
successfully completed this download, you're ready to access performance reports.

When you are ready to access performance reports, access the URL entitled that was
book marked earlier {(http.//128.11.40.241/perf_meas ug/pmhomepage.htm)

Near the bottom of the screen look, for a section entitled “*** PERFORMANCE
MEASURES REPORTS & DOCUMENTATION **" and click on the text in that box.
You'll pass through some security screens (click on “Continue” on these screens) until
you reach the main WISE login screen requesting your user |ID and password. Type in
the user |D and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC-
specific report(s).




Metric #

P2-1-01-6020
PO-1-01-6030
PC-1-01-8050
PO-1-02-8020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PO-1-04-6020
P(-1-04-5030
PO-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-08-6030
PO-1-08-8050
PO-1-07-8020
PO-1-07-5030
PO-1-07-5050
P0-1-08-6020
PO-1-08-6030
PO-1-08-6050
PO-1-08-6020
PQ-1-09-6030

PO-2-02-6020
PO-2-02-8030
PQ-2-02-8040
PO-2-02-8050
PO-2-02-6060
P(-2-03-6020
PO-2-03-6030
FO-2-03-6040
PO-2-03-6050
PO-2-03-6060

PO-5-01-2000

PO-6-01-2000

PO-7-01-2000
PO-7-02-2000
PO-7-03-2000
PO-7-04-2000

PO-8-01-2000
PG-8-02-2000

PQ-3-01-8660
PO-4-01-6671
PO-3-02-6660
PO-3-02-6671
PO-4-03-6660
PG-4-03-6671

PO-4-01-8622
PO-4-01-8662
PO-4-02-6622
PO-4-02-6662
PO-4-03-6622
PO-4-03-6662

MR-1-01-2000
MR-1-02-2000
MR-1-03-2000
MR-1-04-2000
MR-1-05-2000
MR-1-06-2000

Bl-1-02-2030

Bl-2-01-2030

BI-3-04-2030

BI-3-05-2030

0D-1-01-1021
QD-1-02-1021

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
QPERATION SUPPORT SYSTEM / BILLING

PQ-1- Response Time 0SS Pre-Ordering interface *

Standard

Customer Service Recard - ED!

Custorner Service Record - CORBA

Customar Service Record -Web GUI

Dus Date Availability - EDI

Dus Date Availability - CORBA

Due Date Availabllity - Web G

Address Validation - EO{

Address Validation - CORBA

Address Vaiidation - Web GUI

Product 8 Service Availability - EDI

Product & Servica Availablity - CORBA

Product & Service Availability - Web GUI

Talephons Number Avallablity & Resarvation - EDI

Telaphona Number Availabliity & Reservation - CORBA

Telephone Number Availablifty & Reservation - Web GUI

Average Response Time - Mechanized Loop Gualification - DSL - ED}
Average Response Time - Mechanized Loop Qualification - DSL - CORBA
A ge Rasp Timg - ized Loop QL 1- DSL - Waeb GUI
Rejacted Cuery - EDI

Rejected Query - CORBA

Rejaated Query - Wab GUI

% Timaouts - EDI

% Timaouts - CORBA

% Timeouts - Web GUI

Patsad CSR - £EDI

Parged CSR - CORBA

Partty plus <= § Seconds
Parity plus <= 4 Setonds
Parity plus <= 7 Seconds
Pathy plus <= 4 Seconds
Parity plus <= 4 Seconds
Paity plus <= 7 Seconds
Farity plus <= 4 Seconds
Parity pos <= 4 Ssconds
Party phes <= 7 Seconds
Parity phs == 10 Seconds
Parlty plus <= 10 Seconds
Parity pius <= 10 S econds
Partty pius <= 4 Seconds.
Parity pius <= 4 Saconds.
Partty plus <= 7 Seconds
Parity plus <= 4 Seconds.
Farity plus <= 4 Seconds
Parity plus <= 7 Seconds
Parity plus <= 4 Seconds
Parity plus == 4 Seconds
Parity puus == 7 Seconds

not =+ 33%

oot > 33%

not > . 33%
Partly plus == 10 Seconds
Parity pius <= 10 Seconds

~Retail data is obtained from ENVIEW, and the total number of cbservations is
10 per hour per day.

PO-2 - D58 Interface Availabilit
TS5 Inter]. Avall — Frine Tane - EDT

08§ Intert. Avail. ~ Prime Tima — CORBA

O5S Interl. Avail. - Prime Time — Maint. Wab GUI (RETAS)
OFS Interf. Avall. — Prime Time — Pre-ordes7Orgar WEB GUI
055 Interf. Avail. — Prime Time — Electronic Banding

O35 Interf, Avail. - Non-Prima - EDI

OS5 interf, Avail. — Non-Prima — CORBA

0SS interf. Avall. - Non-Prime — Maint, Web GUI1 (RETAS)
G'SS interl. Avait, - Non-Prima — Pre-order/Ordar WEB GLU/

=80 5%
»=00 5%
=09 5%
==B8.5%
=G0 55

Na Standard

OS5 intexl. Avall = Non-Prime — Efectronic Bonding:

vz CLEC  Oiffersnce  Cbasrvations
142 448 306 2211

14 EH 0.57 3341

4 253 111 39271

06 250 a4 ]

06 €0 54 5

06 2.18 12 1242
385 481 0.95 792
385 2.90 -0.95 1251
385 531 146 4107

o3 | i

PO-5 - Average Notification of interface Quta,
i Ava@e Notice E imterface o\mE' ] Not more them 20 minutes

PO-5 - Software Validation
88 W, -

n | = 5%

PO-7 - Software Problem Resoiution Timeliness
% Software PFroblem Res. Timaliness™ -
Delay Hrs. - 5% Res. - Change - Xactions Failed, No Workarcund™

Dedgy Hrs. - S Res. - Changs - s Failed, With Work nd**

*=95%
43 houre
10 days.

Dalay Hra. - Fail d Test Deck - Xactions Failed, No W/A™"

48 hours

PO-8 - Manuai L Quaiification
% On Time - Manuai Loop Quakificatian
% On Time - inasring Record uast

95% within 43 Hotrs

|
&)

L

95%, within 72 Hows ‘
FO-4 - Timeliness of Change Man t Notice
% Notices Senton Time - Indusiry Standard, Virizon Qrig. & CLEC Orig. 95% Na
% Motices Senton Tima - Emargency Maint. & Regulitory 5% 100.00 ]
Change Mgmt, Notice - Delay 1-7 Days - Ind. Std., Verizon Orig, &.CLEC Orig. HNo Slandard NA
Change Mgmt. Notice - Delay 1-7 Days - Emergency Maint. & Regulatory No Standard NA
Change Mgmt. Notice - Daday 8+ Days - loxd. Stdh., Verizon Orig. & CLEC Dig.  |No duleyed notices and tver 8 days. NA
Change Notica - Datay &+ Days - Emergency Maint. & Ri | o delayed notices and over § days NA
PO - Timeliness of Change Management Notice
% Mctices Sert on Time - Regulatory 95% 100.00 8
% Notices Sant on Time - ind. Std., Veeizon Orig. & CLEC Orlg. 95% [ 1o0.co B
Change Mgnt. Notice - Delay 1-7 Days - Regulafory ! No Standard Y
Changs Mgint. Motice - Delay 1-7 Days - ind. Std., Varizon Onlg. & CLEC Orig. Ko Standard A
Change Mgmt. Notice - Dalay B+ Days - Regulatory o delayad notices and over B oy A
Chiange Mgeitt. Notice - Delay 8+ Days - Ind. Std, Verizon Orig. & CLEC Orig. | No delayed noticss and over § daye. NA
MR-1- Response Time OSS Meintenance interfuce
Create Troubis Parity plus <= 4 Saconds .22 3.60 -262 219
Stptus Troubls Parity plus <= 4 Seconds 4 0.3 5.04 27
- Modify Trouble Parlty phus <= 4 Saconds .24 NA
Request Canceliation of Troubile Parlty plus <= 4 Saconds 4 2.2 521 10
Trouble Rapoert History (by TN/Gircult) Partty plus <= 4 Saconds 1] 0.89 47 423
T est Teouble (POTS Qinky) - ***RETAIL oniy Parity plus <= 4 Seconds 56.88 46.33 -10.556 2555
BE1 - Timsliness of Dally Usage Feed
[00F .4 Business iy  P——
B)-2 - Timeliness of Carvier Biff
I Timeliness E Erriﬂf Bill | 6% in 10 Business Days 95.54 874

% GLEC Biling Claims
9% CLEC Bill

ged wihin 2 Busiess Days
Ciaims Resolved within 28 Calsndar Days After

Avarage Speed of Answer — Opeérator Servicas - NE OS50
Answer — Diraclo

Aveprage Spamd of Asgigtance - NE OSC

Pavity with Ratail
Parity with Reted

Lagend Notations defined on Lagend sheet - last page

5% within 2 Business Days.
B5% within 26 Calendar Days

[ 8515 ]
38.27

2.44

1393192
14413526

For Public Inspection

86971
1308897
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Matrig #

PO-3-02-2000
PO-3-04-2000

OR-8-01-2000

OR-3-01-2000

OR-10-01-2000
OR-10-02-2000

QR-1-02-2320
OR-1-04-2100
©OR-1-06-2320

OR-2-02-2320
OR-2-04-2320
OR-2-08-2320

OR-1-04-2341
OR-1-06-2341

OR-2-04-2341
OR-2-08-2341

OR-3-01-2000
OR-3-02-2000

OR-4-11-2000
OR-4-16-2000
OR-4-17-2000

OR-5-01-2000
OR-5-03-2000

CR-6-01-2000
OR-6-03-2000

OR-7-01-2000

OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-06-2210
OR-1-06-2211
OR-1-08-2213
OR-1-06-2214

OR-2-04-2200
OR-2-06-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance

PO-3 - Contact Center Avallability

% Answered within 30 Seconds — Ordering®
% Answered within 30 Seconds — Repair™

N Exceptiona Resolved Within Thre
tions Rapolvad Within Ten

OR-1 - Orider Confirmation Timeliness

% On Time LSRC - Flow Thraygh
% On Time LSRC N Facility Check

% On Time LSRC/ASRC Facility Check

OR-2 - Reject Timsliness

% On Time LSR Rejact — Flow Through

% On Tima LSR Reject No Fatllity Check
% On Time £ SRUASR Reject Facility Check

DR-1 - Order Confirmation Timeliness - Requl L Quaification
% On Time LSRC No Faciy Check
% On Time LSRC/ASRC Facility Check

OR-2 - Reject Timeliness - Requiring L ualiification
% On Time LSR Reject No-Facility Check
%% On Tirme LSR/ASR R Faciity Check

OR-3 - Percent Rejects
% Rejects |
% Resubmission Not & tad

QR4 - Timeliness of & Notification

% Completed orders with nelther a PGN nar BCN sent

% Provisioning Corpistion Notifiers sant within one (1) Business Day
% Biling Ci ion Notiier gent within two B

OR-5 -_Parcent Flow-Th, ]
% Flow Threéugh - Total I
l % Flow Through Achisved

l% Accuracy -

% Mocuracy — LSRG

OR-7 - Order Com) 55
* Order Conf n/Rejects gent within 3 Buginass Days

_OR-1 - Orcler Confirmation Timelingss
% Qn Tims LSRG No Facilly Ghack DS0

% On Time £ SRGC No Facity Chack D81

% On Tima LGRC No Fackity Check DS3

% On Time LSRC No Facliity Check {Non D50, DS1, 8 DS3)

% On Time LSRC/ASRC Facity Chack DS

% On Tirve LERC/ASRC Facility Check DS1

% On Time LSRC/ASRC Facilty Check D53

* On Tims LSRCASRC Facility Check {Non D50, DS1, & DS3)

OR-2- R Timsliness
% Qn Time 1.3 Reject No Facilty Check
% On Time LSR/ASR Reject Facilty Check

[Legend Notatic ns defined on Legend sheef _last page }

Standard

B4 within 30 Seconds
80, within 30 Saconds

2522 within Z Hours

95% within 3 Business Days
99% within 10 Businezs Daye

95% within 2 Hours.
95% within 24 Hours
95% within 72 Hours

95% within 2 Hours
954y within 24 Hours
5% within 72 Hours

5% within T2 Hours
85% within 72 Hours

95% within 72 Hours.
984, within 72 Hours.

Ne Standarg
95%

No tandard Devalopasd
8s%,

95% Onders without Errors
not mom than 5%

5% within 48 Hours
86% within 48 Hours
86% within 48 Hours
95% within 48 Hours.
95% within 72 Hours.
955 within 72 Hours,
95% within 72 Hours.
95%. within 72 Hours.

954, within 48 Houre
959 wathin 72 Bours

For Public Inspaction

Acutal Pariormance Number of Obssrvations
CLEC
Aggregate All CLECs
$5.24 106132
L__180.00 | 1896 I
100.00 1596

I [1]x]
[V]e]

|

59.90 5066
99.34
100.00 [ 380 ]
99.96 [ =436 |

| 9961 | 1801

[ 1c000 | 275
100,60
00,00 1
100.00
100.00 14
31,96 15633
100.00

UD
uD
u
10555
8395
Fr
NA
NA
LA
99.41 189
A
A
A
(AR 35
100.00 220
106.00

Pags 20812




Matric #

PR-1-04-2100
PR-1-05-2100

PR-3-01-2100

PR-3-09-2100

PR--02-2100
PR-4-03-2100
PR-4-04-2100
PR-4-05-2100

PR-5-01-2100
PR-5-02-2100

PR-6-01-2100
PR-6-03-2100

PR-§-01-2100
PR-3-02-2100

PR-A81-2110
PR-1-03-2110

PR-1-01.2120
PR-1-03-212¢

PR-1-12-2103

PR-1-01-2341
PR-1-02-2341

PR-4-02-2341
PR-4-03-2341
PR-4-04-2311
PR-4-05-2341
PR-4-08-2341

PR-501-2341
PR-5-02-2341

PR-6-01-2311
PR-6-03-2341

PR-8-01.2341
PR-8-02-2341

PR-1-06-2200
PR-1-07-2200
PR-1-08-2200
PR-1-12-2200

PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03-2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR4-01-2200
PR-6-03-2200

PR-§-01-2290
PR-8-02-2200

Carrier to Carrier
Performance $tandards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

Actusl Performance Number of Chaarvations

Standard vz CLEC Agoregate vz All CLECs g:""'"’ Sampling Error Z-6core
PR-1 - Average interval
Average Interval Offerec — Dispatch (6- Lines} Parity with Retail [ 276 | 4.00 | 55 | 12 [ 241 ] Q.77 | -1.61 ]
Average Interval Offered - Disbatch {>= 10 Lines Parity with Retail | Y (=T | il I i3 | 602 | 203 | -338
PR-3 - Cormplated within Specified Days
% Completed in 1 Day {1-5 Lings - No Dispaich) Parity with Ratail 9256 68.97 118465 1157 0.78 -30.43
% Completed in 3 Days (1-5 Linas - Dispatch) Parity with Ratail 7872 65.82 7696 278 251 -5.14
% Completed In § Days (1-5 Lines — Dispateh) Parity with Retail a7 .21 $9.62 7698 262 1.03 ¥
FR-4 - Misgsed Apgoiniments
Avarage Delay Days — Total Parity with Retall
% Missad Appoirmant — Customer No Standard
% Missed Appointment — Verizon — Dispatch Parity with Retail
% Missed Appointment — Verizon — No Dispatch Parily with Retsrl

PRS- Facility Missed Ordarg

% Missed Appointment — Verizon — Faciliies | Parily wih Retail

% Orders Held for Facifiies > 13 Day$ Partty with Retail

FR-6 - instatiation Quality

% Installation Troubles rported within 3¢ Days I Parity with Retail

%, inst Trou reported w/ in 30 Days - FOK/TOK/CPE Mone Analysis Only

PR« DOrders in » Hold Status

Open Orders in a Hold Status > 30 Days [ Paity with Retail [ 000 | 0.00 | 227489
en Orders in Status > 30 Days ) Parity with Retai o000 [ — 000 | 227489 |

PR-1- Averi Interval
Average Interval Offered — Total Ne Dispatch Parity with Retsl I 048 | 1.5¢ | 13237 | 729 1.22 [ 0.05 ] -2241 l
A & Intarval Cffered — Di h (1-5 Lines! Parky with Ratail | 234 I 324 | 2098 | 172 | 3.15 | .25 | -360

PR-1-A Intervai Offered
‘Averags Intervat Cffared — Totat No DiSpatch Parity with Ratai 025 —_ 107 [ 159960 | 105 | 108 | 003 | 2579
M ¢ Intervat Offersd - Dispatch {1-5 Linas) Parky with Ratal Z61 | 3.33 671 7 145 | 1.67 [ o031 | 521

e | Ofterad — Discennacts ] Party with Retail 3821 2.86 1 60035 T 2091 ] 807 ) o018 | au3 |

PR-1- A interval Offered
Average Interval Ofterad — Total Mo Dispatch Parily with Retail [T 1 1.98 i 323 | 48 T 154 | 0.24 [ 262 |
) | Offered — Total Dispatth Parity with Retal . [ . )

PR-4- M

Average Delay Daye — Total . Parity with Ratail

% Missed Appointment — Customer No Standard

% Missed Appeintent — Verlzon — Dispatch Parity with Ratall

% HMissed Appointment - Verizon — No Dispatch Partiy with Relail

Missed Appt. — Customer —Late Order Conf. No Standard

PR-5- F

% Missed Appointment — Verizon — Faciities l Parity with Ratail

% Qrders Hekdfor Facilities > 15 Days Parity with Retel

= instaliation

% tnstall. Troubles Reported within 30 Days I Parity wikth Relal

% tngtall. Tr las Re| wiin 30 Davs - FORK/TOK/CPE tone: Analysis Only

PR-8 - in & Hold Status

Qpen Crders In @ Hold Status » 30 Days . | Parlty with Retail

en Crders in a Holk Status > 80 Days Parlty with Ratail

PR-1 - Average interval Offered —_—

Avarage Interval Offerec — DSO Pty with Retait 10.19 8.77 | 187 26 16 1.08 1.32
Average Imerval Offared - DS1 Parity with Retail 18.46 16.00 1 19 12 3.97 4.18 0.59
Average Interval Offered — DS3 Parity wilh Retal 29.00 NA | 7 1.68

A In | rad — Dl nacts Panity wilh Retail 13.95 9.2% 1 2107 35 24 68 4.24 1.10
£R-4. Misseo Avpciniments _____

% Missed Appointrant — Veriran — DS0 Partty with Retail

% Migsed Appointment —Verizon — D51 Panity with Retail

% Migsed Appoimment ~ Verizon ~ D53 Panity with Retail

% Missed Appointment — Vertzon — Special Other ] Parity wih Retast

Average Delay Days — Total Parily with Ftetail

% Missed Appointment — Cugiomer No Standard

S Missed Appt — Customer — Dus to Late Order Cont. No Standard

PR:5 Facility Missed

% Atissed Appalntment — Varizon — Facilities Parity with Relail
% Orders Held for Faclitias > 15 Days Parity with Retall
PR-6-_Instuil;

% Installation Troubles reported within 30 Days [ Parity with Ratai
3o Jnst Tr 1 sl in 34 Days - FOKTORICPE None: Analysis Onty
PR:B= Orders in » Hold Status

Open Orders in a Hold Status » 30 Days Parity with Fatal
Qpen Ordera in & Hald Status > 80 Days Parity with Restail

Lagend Notations defined on Legend sheet - last page

For Public Inspection
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Medtric #

MR-2-04-2100
MR-2-05-2100

MR-3-01-2110
MR-3-01-2120
MR-3-02-2110
MR-3-02-2120
MR-3-03-2100

MR-4-01-2100
MR-4-02-2110
MR-4-02-2120
MR-4-03-2110
MR=4-03-2120
MR-4-04-2100
MR-4-06-2100
MR-4-07-2100
MR-4-08-2110
MR-4-08-2120

MR-5-01-2100

MR-2-02-2341
MR-2-03-2341
MR-2-04-234 1
MR-2-05-2341

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341

MR-4-01-2341
MR-4-02-2341
MR-4-03-2341
MR~4-04-2341
MR~4-07-2341
MR-4-08-2341

MR-5-01-2341

MR-2-01-2200
MR-2-05-2200

MR-4-01-2216
MR-4-01-2217
MR-4-04.2216
MR-4-04-2217
MR-4-06-2216
MR-4-06-2217
MR-4-08-2216
MR-4-08-2217

MR-5-01-2200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance

MR-2 - Yroubie Report Rate

Network Trouble Report Rate - Loop
Network Trouble Report Rate — Central Cffice
% Subseguent Reports

% CPETOKFOK Trouble Report Rate

MR-3 - Missed Repair Appolntments

% Missad Rapair Appointment — Loop Bus.

% Missed Repalr Appolntment — Loop Res.

% Missad Repalr Apgointmant — Central Gffica Bus.
% Missed Repair Appointment - Central Office Res.
% CPEACKFOK - Missed Appointment

MR-4 - Trouble Duration intarvals

Mean Time To Repair ~ Total

Mean Time To Repair — Logp Troubis - Bus.

Mean Time To Repair — Loop Trouble - Res.

Mean Time To Repair - Centrat Cffice Troutde - Bus.
Mean Time Te Repair - Centrai Cffice Trouble - Res.
% Clearad {all troublas) within 24 Hours

% Out of Sarvice > & Hours

% Out of Service > 12 Hours

% Out Of Sefvice > 24 Hours - BUS.

% Qut of Service > 24 Hours - Res.

MR-5 - Rey t Trowbile R
[ Rarsoas Raprts s 34 Dags————————"""]

MR-2 - Trouble Report Hate
Network Treuble Report Rate — Loop
Natwork Trouble Reporn Rate — Ceniral Office
% Subssquent Raports
% CPE/TOKIFOK Trouble Report Rate

MR-3 - Missed Repair Appointmients
% Missad Repair Appointmant — Lbop
% Missed Repair Appointment — Central Office

% CPE/TOKFOK - Missed Appointment

MR- - Trouble Duration intervals

Meaan Téme To Repair - Total

Maan Time To Repailr — Laop Troubie

Mean Time Te Repair — Central Office Trouble
% Cieared (i troubles) within 24 Hours

% Qut of Service > 12 Hours

% Out of Bervice > 24 Hours.

MRS - R'%!p Trouble R;EOG'H -
2 s

Network Troubie Report Rate

% CPE/TCK/FOK Troubla Report Rate
MR- - Tro Duration imtervais
Mean Time Ta Repak - Total - Non TS0 & DEO
Mepn Time To Repak — Total - D514 DS3
% Cleared (al woulsies] within 24 Hours - Non DS0 & D50
% Cleared {all roubles) within 24 Hours - DS1 & D33
%-Ont of Service > 4 Hourg ~Non 50 & DSO

% Cut of Service > 4 Hours - DS1 & DSY

% Qut of Service > 24 Howrs - Non DS0 & DSY
% Out of Service > 24 Howrs - DS1 & D53

MR-5 - R%!t Troubie RW —
apedt ﬂoﬁ! i a!@

Legend Notations defined on Legend sheet - last page

MAINTENANCE - RESALE / SPECIAL SERVICES

Standard

Parity with Retail
Parity with Retail

Assessed PO MRAs
Nona: Analysis Only

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Mo Standard

Parlty with Retail
Parity with Retait
Parity with Retall
Parity with Retail
Parity with Retail
Farity with Ratail
Parity with Retail
Farity with Retail
Parity with Retail
Parity with Retail

Partty with Retail

Parity with Retail
Partty with Retail

Assessed VCW MRAs

None: Analysis Cnl

Parity with Retail
Parity with Retail
No Stangard

Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail
Parity with Retail

Parity with Retail

Parity with Retait

None: Analysis Cnly

Parity with Retail
Farity with Retail
Parity with Retail
Parity with Retail
Parity with Retal
Parity with Retall
Parlty with Retail
Parity with Retail

Parhy with Ratail

Actuul Parformance Humbar of Obasrvations
vz CLEC Aggregme vz All GLECs Standard g pling Error Z-Scare
Davistion
T 5redgas | 251358

3784848

by

26.97 2114 197 3
30.90 26.75 134 43 A4
2487 | 1328 83 Xid R
57.87 56,67 197 0.68 &2
4795 85 89 73 7.66 203
3435 3220 73 €76 11

€35 .16 45
5.99 8.02 22
57.85 95.56 45
98.20 100.00 222
| S9.75 $52.63 723
53.18 §7.50 250
207 2.63 73
1862 0.00 220
| AT 12.96 1 967

For Public Inspection
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Metric #

P0-3-02-3000
PO-3-04-3000

OR-8-01-3000

OR-2-01-3000

QOR-10-01-3000
OR-10-02-3000

OR-1-02-3143
OR-1-04-3142
OR-1-06-3143

OR-2-02-2143
OR-2-04-3143
OR-2-06-3143

OR--01-3143
OR-8-03-3143

OR-7-01-3143

OR-1-02-3331
OR-1-04-3331
OR-1-06-3331

OR-2-02-3331
OR-2-D4-3331
OR-2-06-3331

OR-6-01-3331
OR-8-03-3331

OR-7-01-3331

0OR-1-04-2341

OR-1-08-3341

OR-2-04-3341

OR-2.08-3341

OR-1-64-3362

OR-1-06-3342

OR-2-04-3342

OR-2-06-3342

OR-1-04-3340

OR-1-06-3340

OR-2-04-3340
OR-2-06-3340

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusatts January 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

PO-3 - Contact Center Avallablil
% Angwered within 30 Seconds — Ordering”
% Ancwered within 30 Seconds — Repair™”

OR-8- Acki ¢ Timeliness
%o ACKNOWISEDQemMants on 1 rme ]

OR.9 - Order Ackno t Compilateness
Acknowtedgemaent plotenass

OR-10 - PON Noiifier Exception Resoiution Timeliness
% of PON Excaptions Resolved Within Three (3} Business Days
3 of PON Exceptions Regolved Within Ten (10} Businass Days

QR-1 - Order Confirmation Timelinets
% On Time LSRG ~ Flow Through

% On Time LSRC No Facility Check

% On Tima LSRC/ASRC Facility Chack

OR-2 - Reject Timelinass

% On Tima LSR Rejéct — Figw Through

% On Time LSR Resect No Facity Check
% On Time LSR/ASR Rejsct Facility Check

OR-6 - Order Accurac
| U ACOLIACY - Orasrs” |
% Accyracy —LSRC
OR-7 - Order C: nass
% Order, mation/Rajacts sent within 3 Business

QR-71 - Order Confirmation Timeliness

* On Time LERC ~ Flow h
% On Tima LSRC No Facility Check

3 On Thne LSRCJASRC Faciity Chack

OR-Z - Rejeci Timeliness
% On Tima L3R Raject — Flow Through
* On Time LSR Rejsct Mo Facllity Chack

% On Time LER/AER Reject Facility Chack |

OR-6 - Order Accurac)
% Agcuracy - Ordars® |
| % Aocurscy — LERC

OR-7 - Order Com, 855
% Order Confinnation/Rejects sent within'3 Businsss

OR-1 - Order Confirmation Timeiiness - etring L Qupitication
On Time LSRG Na Facllity Thack
| % On Time' LSRC!ASRC-FanH; Chack - |
OR-2 - Rejaci Timsiiness - Reguitin Quaiification
% On Timae L5R Reject No Faclity Check .
|%0¢|Ts‘m| LSR/ASR ;oct Fncgg- Check |

% On Dme LSR Reject No Facliity Check
% Dn Time LSRIASR Reject Faailty Check

OR-1 - Order Confirmation Timeliness - uiring L ification
% On Time LSRC No Facility Chick
% On Tima LERC/ASRC - Faciiity Chi

OR-2 - t TImalineas - Requiring Locp Quakification
% ime LGSR Reject No. Fachity Check

% On Tima LSR/ASR Reject Facility Check
continued

CLEC

Standard Aggregate
Parformance
0% within 30 Secands
80% withint 30 Seconds 95.24
5% within 2 Hours. 99.90
9% 100.00
95%, within 3 Business Days
90% within 10 Businees Days.

95% within 2 Hous 99.88
95% within 24 Hours 974
95% within 72 Heurs 98.95
P —
5% within Z Hours $9.92
95% within 24 Hours 99.75
95% within 72 Hours 100.00
955, ordars without ertors
not mane than 5%
5% 99.80
95% within 2 Hewss 99.90
85% withln 24 Hours 99.45
95% within 72 Hours 99.57
95% within 2 Hours. 100.00
5% within 24 Hours 8.45
95% within 72 Hours. 10C.00
95% ondars without emors
ot more tha 5%
5%
95% within 72 Hours.
5% within 72 Hours
95% within 72 Hours
95% within 72 Hours
5% within 72 Hours.
95% within 72 Hours
5% within 72 Hours 10000
5% within 72 Hours
95% within 72 Hours
95% within 72 Hours
5% within 72 Hours.
95% within 72 Hours

For Public Inspection

CLEC
Aggregate
Observations

26158
106132

27002

27002

IH B

3361
563
191

1277
402
140

885

5858

2038
901
222

171

S7

B L
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Metric #

OR-3-01-3000
OR-3-02-3000

OR-4-11-3000
OR-3-16-3000
OR-4-17-3000

OR-5-01-3000
OR-5-03-3000

CR-1-04-3210
OR-1-04-3211
OR-1-04-3212
OR-1-04-3214
OR-1-06-3210
OR-1-08-3211
OR-1-06-3213
OR-1-06-3214

CR-2-04-3200
QR-2-06-3200

OR-1-08-3210
OR-1-10-3211
CR-1-10-3213
OR-1-10-3214

OR-2-08-3200
OR-2-18-3200

Carrier to Carrier

Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

OR-3- Parcent Rejects
% Rejects (ASRs + LGRs) I
% Resubmission Not Rejected

OR-d - Timafiness of Ci fwtion Notification

% Completed orders with neither a PCN nor BCN sent

% Provisiontng Completion Notifiers sant within one (1) Business Day
% Billing Completion Notifier sent within two {2) B s

OR-1 - Order Confirmation Timallneas {ASRs + LSRs|

% On Tima LSRC No Facilty Check DS0

% On Time LSRC Mo Faciity Check  DS1

% On Time LSRC Ne Facility Check DS3

% On Time LBRC No Facilty Chack {Mon DSO, Non D51, & Non DS3)

% On Time LSRCIASRC Facility Check D50

* On Tirne LSRCIASRE Facilty Chack DSt

% On Tima LSRCIASRC Facilty Chack D53

1% On Tims LSRCIASRC Facliity Check (Non D80, Non DS1, & Non g3

OR-2 - t Timelinegs (ASRs +L8Rs
% On Time LSR Reject No Facllty Check —l
% On Time LSR/ASR Rajact Facility Chack

OR-1- Order Confirmation Timeliness

% On Time ASRC No Facility Chetk DSO

% On Time ASRC Facilty Check DS1

% On Time ASRC Facility Check DS3

% Gn Tima ASRC Facliy Chack {Non DSD. Non DS1. & Non DS3)

OR-2 - Rejact Timeliness
% Gn Tima ASR Rajsct No Facility Check |
% On Time ASR Rajsct Facility.Chack

L.egend Notations cafinad on Legend sheat - |ast page

Standard

o Slandard
95

0.25%
5%
5%

Ne Standard Cevalopad
5%

5% within 43 Hours
45% within 48 Hours
95% within 48 Hours
5% within 48 Hours.
BE% within 72 Hours.
95% within 72 Hours.
95% within 72 Houre
5% within 72 Hours

$5% within 4B Hours
A5% within 72 Howrs

95% wihin 72 Hours
25% wittin 96 Hours
&5% wathin 96 Hours
85% within 58 Hours

95% within 72 Hours.
95% within 96 Hours.

For Public Inspaction

CLEC
Aggregue
Parformisnee

1874
100.00

C
(=] tw] [

CLEC

Aggregate
Obwervations

32057

25508
169451

<50 o oo { oo <0

gkl ‘PP:‘Z?"ZZZ

HI oso-bloxv‘b:b
© ~lS|ol e

f—_Na ]
100,00

NA

Z|Z
HI p3y
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Metric #

PR-1-03-2112
PR-1-03-3140
PR-1-04-3112
PR-1-04-3140
PR-1-06-3112
PR-1-056-3140

PR-3-01-3140
PR-3-06-3113
PR-3-06-3140
PR-3-08-3111
PR-3-09-3113
PR-3-08-3140

PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR~4-05-3140

PR-5-01-3112
PR-5-01-3140
PR-3-02-3112
PR-5-02-2140
PR-504-3112

PR-6-01-3112
PR-6-01-3121
PR-§-02-3520
PR-6-03-3112
PR-8-03-3121

PR-8-01-3100
PR-8-02-3100

PR-9-01-3520
PR-9-08-3520

PR-1-12-3133

PR-1-01-3341
PR-1-02-3341

PR-4-02-2341
PR-4-03-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

PR-5-01-3341
PR-5-02-3341
PR-5-04-3341

PR-6-01-3341
PR-6-03-3341

PR-8-01-3241
PR-8-02-3341

PR-1-01-3342
PR-1-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4-02-3347
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-04-3342

PR-§-01-3342
PR-§-03-3342

PR-8-01-3342
PR-8-02-3342

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggreqate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Actual Performance Number of Obssrvations.
Standard vz CLEC Aggregate vz Al CLECs ::;‘::‘: Sampling Error Z-Score
PR-1 - Averagé Intervel Offered —
Av. interval Offered - Dispatch (1-5 Lines) - Loop Parity with Ratail 2585 4.72 | BEO0 1 23 212 0.39 -5.50
Av. Interval Offered - Digpatch (1-5 Lines) - Platforn Parity with Ralad 255 3.12 8800 147 212 .18 23
Av. Interval Offered - Dispatch {6-9 Lines) - Loop Farity with Retail 276 7.75 5 8 A1 0.9% -5.47
Av. Interval Offerad - Dispatch (6-9 Lines) - Platiorm Partty with Retail 276 5.00 5 2 4 1.73 -1.28
Ay, Interval Offerad - Dispatch {>= 10 Lines} - Loop Parity with Retai 4.44 NA 27 6.02
Av_Interval Offered - Dispaich i>= 19 Lines) - Platfor Parity with Retail .44 6.50 27 ] £.02 242 -0.8S
% Completed in 1 Day (1-5 Lines - Ne Dispatch) - Platform: Partty with Retail 92,58 6291 | 118465 302
% Completed in 3 Days (1-5 Lines - Dispatoh) - Loop New Parity with Retadl 76.72 2273|7696 22
% Comepleted in 3 Days (1-5 Lines - Dispatch) - Platiorm Parity with Retad 71.68 7686 113
% Complated in 5 Days (1-5 Lines ~ No Dispateh} - Hot Cut Loap a5% 98.71 ek 310
% Completed in 5 Days (1-5 Lines ~ Dispatch) - Loop New Parity with Relail 81.82 7696 22
% Completed in 5 Days {1-5 tines ~ Dispatch) - Piatform Parity with Fealail 97.21 100.00 7696 109
PR-4 - Missed Egﬂnmms
verage y Days — 1018l Parity with Retait
% Misead Appt. ~ Customer No Standard

24881

% Missed Appt. - Verizon — Digpatch - Leop New Parity with Retail .
% Missed Apat. ~ Verizon — Dispatch - Platform Parity with Retail K
% Missed . - Varizon — No Dispatch - Piatiorm Parity wih Retail 0.01

.00 202808

PR-5 - Facliity Missed Grders

% Missed Appoltment — Verizon — Facilities Loop Parity with Relail 3.18 1.24 4881
% Missed Appairtment — Verizan — Facilities - Platform Parity with Relail 3.18 4.58 4681
% Qrdars Heic for Facliities > 15 Days - Loop : Pariy with Relad 0.09 0.00 4681
% Crdars Faid for Facilities > 15 Days - Platform Parity with Ratail 0.09 0.00 24681
% Crders Cancelied (> 5 days) after Due Dats - Due to Faciliies - Loop Mo Stansiard . E
PR-§ - Instatiation Quality

% Instatation Traubles reported i 30 Days - Laop Party with Retid for Found Troubies

% Instailation Troubles reporied within 30 Days - Platiorm Parity v Rela o Found Teouties

i Instailation Troubles reported within 7 Days - Hot Cut Leop <=2%

% Ingtalietion Troubles reported within 30 Days - FOKTOK/ICPE ~ Locp None: Analysie Only

% Installation Troubles re; within 3¢ Days - FOKTCOK/CPE — Platfy None: Analysks Only

PR-8 - Cpen Ordars in & Hold Status
Open Orders in a Hold Status > 30 Days Parity with Retail ,
Parity with Ratail X | 227489

Cpan Orders i a.Hokd Status * 30 Days

PR-9- Hot Cuts L

% On Tine Parformance — Hot Cat ‘ 95% Completed Within Window
Average i of Sarvice inferrupti . No Standard

PR-1-A intarval Offyred —
IM- !ﬂtafval ﬁ‘gg - § seonnects i 1 Pankty with Retal L 3.62 ! 401 | 60035 | 2383 | 8.07 ! 0.17 | -2.30 ]

PR -A interval Offered
Av. irterval Oftersd — Total Ne Dispatch l Parity vith Rartail | 800 | 323 | 2 | 154 | 1.09 | 427 ]
Av. interval Offared - Totsl Di Parity with Retal X K N . .

PR-4- Missed intments

y6 -~ Total . Parky with Rotail
% Missad Agpoirtment — Cugtomar Nao Standard
% Missed Appointment — Verizon — Dispatch Parity with Retal
% Migged Appointment — Vixizan — No Dispateh Pardy with Retail
% Migsed t. ~ Customer — Late Order Canf. No Standard
FR-5 - Facliity Missed Orders
% Missed Appointaet - Vergzon Facilies Parity with Ratal
% Orders Haid iorF-‘acllnm > 16 Days Parity with Ratall
2% Ordars Cancelied O No Standard
PR-§ - instaftation —
%% install. Troubles Raportad within 30 Days | Pavity with Fiatall Pots Disp
% instati. Troubles lad within 30 Days - FOKTOK/CPE Hone Anatysis Only

PR-8 - Orgers in » Hold Status
‘ ‘Opan Orders in 4 Hoki S1alus > 30 Days } Parity with Relal
Dpen Orders in 8 Hold Status > 90 Days . Parity with Rt

PR-1- Avorage interval Offered

Av. Interval Qffered — Total No Dispatch | {No Standard
‘Av. Interval Offerad - Total_Dis Sae Publishad Interval}

PR-3- Co el within X Da,

% Completed it 6 Days {1-5 Lings - Total) | 95%
% Cotn in 9 Dy 154 Total 95%
Parky with Retal Speciata (D501

*h Missec Appoiatment — Customer No Standard
* Missed Appaintmant ~ Varizon — O en5%

No Standard

6%

PR-8 - Facility Missed Orders
% Missed Appolnttment - Verzon Faciities Parity with VADI
% Crders Haeld for Facities > 15 Days Panty with VADI
% Orcers Cancelled (> 5 days) after Dus Dette - Due fo Faciltias No Stendard

PRS- instailatfon Qui

I%Ina&all,Tmubhs Reported within 30 Days l Parfly with Retad Pots Disp
% lostall. Troublas Re, within 30 - FOK/TORKICPE None: Analysis Only
PR-8 « Open Orders in & Hoid Status

|UpenDrUursk|aHoMM>8_B§uys 1 Parity with Retall
Open COrders in & Hokd Status > 80 Deys Parity with Retail

continued

For Public Inspaction
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Matric #

PR-1-01-3343
PR-1-02-3342

PR-3-03-3343
PR-3-02-3343

PR-4-02-3243
PR-4-03-3343
PR-4-04-3343
PR-4-05-3243

PR-5-01-3343
PR-5-02-3343

PR-8-01-3343
PR-8-03-3343

PR-8-01-3343
FR-8-02-3343

PR-1-01-3345
PR-1-02-3345

PR-3-03-3345
PR-3-03-3M5

PR-4-02-3345
PR-4-03-3345
PR-4-04-3345
PR-3-05-3345

PR-5-01-3345
PR-5-02-3345

PR-6-01-3345
FR-6-03-3345

PR-B-01-3345
FR-8-02-3345

PR-1-06-3200
PR-1-07-3206
PR-1-08-3200
PR-1-p8-3511
PR-1-09-3512
PR-1-09-3530
PR-1-12-3200

PR4-01-3510
PR-4-01-3530
PR4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR~4-02-3200
PR4-02-3510
PR-4-02-3530
PR-4-03-3200
PR-4-03-3510
PR-4-08-3200

PR-5-01-3200
PR-5-02-3200
PR-5-04-3200

PR4-01-3200
FR-6-G3-3200

PR-8-01-3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-8-02-3510
PR-8-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusatts January 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

e Lire 5

Standard vz

PR-1- Averagre Interval Offered

Aw. interval Offerad - Total No Dispatch Parlty with VADI
| Av. Interval Offered — Total Dis;abch l Parity with vADI
PR-3- Cony within X Da

% Completed in 3 Days {1-5 Lines - No Dispatch) Partty with YADI

% Compisted in 3 Days {1-5 Lines - ho Dispatch 85% within 3 Business Days
PR-4 - Missed Appolitintertts

Average Dalay Days — Total Parity with VADI

% Missed Appointment — Custorner Mo Standard

% Missed Appointment — Verizon — Dispatch Parity with VAD|

% Missed Appointment - Verizen — No Dispatch Parity with VADI

PR-5 - Faciiity Misssd Orders
| % Missad Appointment - Verizon Facilities —l Partty with VADI
% Orders Hald for Faclities » 15 Days Parily with VADI
PR-6 - Instaiiation Qus
% tnstall. Troubles Reported within 30 Days Parity with VADK
% Instali. Troubles Reportad within 30 Days - FOK/TOK/CPE Mone: Analysis Only

PR-§ - Open Orders in a Hold Status

Cpen Orders in a Hoid Status » 30 Days Parity with VADI
Cpen Orders in 8 Hold Status > 90 D Parity with VADI

FPR-1- Average interval Offevsd
A, intarvgl Offerad — Total N Dispatch —l Parity with VAD)
| Av. Intareal Offered - Total D;mh . Parity with \VADI
PR-3- C within X Days
% Compisted in 3 Days (1-5 Liraes - No Dispatch) Parity with VADI
% Compiated in 3 Days {1-5 Linag - No Dispatch’ 95% within 3 Business Days
Phd - Misk tments
Average Delay Days - Total Parity with VADI
% Missed Appaintnent ~ Customer | Mo Standard
% Missed Appolntrmst ~—Verizon — Dispatch Parity with VADI
% Misssd Appaintmant — Verizon — No Dispaich Parity with VADI

PR.5 - Faclthy Missed Orders

% Mizsed Appoitment - Verizan Faciities Parity with VAD}
% Orders Haki for Faclities > 15 Days Paxity with VAD!
PR-E - Ingtaliation Qua

% Install. Troubtes Raported within 30 Days i Parity with VAD|
% Install. Troubles Re) ¢ within 30 Days - FOR/TOK/CPE None: Analysis Only
PR-8 - Open Orders In & Hold Status

Open Orders in & Hold Status > 30 Days “ Partty wih VADI

Qrders in a Hokd Status » 90 5 Partty with VADI

Actual Parforimance

CLEC Aggrepate

100.06
: T 0000

Humber of Obsarvations

vz

All CLECs

Standard
Devistion

Sampling Error

2-Bcore

_PR-1 -A!%o interval Offered
Ay interval -Dsb Parity with Retai

Av. interval Offered — DS1 : Parnly with Relal
Av_interval Difarad - D33 Parity with Retal
Av. interval Offsred — Total - EEL — Sackbone EEL Legand
Av. interval C¥ered ~ Tolal - EEL — Loop EEL Legend
Ay, interval Offered - Totai - IOF 1OF Legend
Av. Intsrva) Offerec — Dmmqs Parkty with Retail
FR-4 - Missed Appointments
* Missed Appointment — Verizon — Total - EEL Parity with Retal
* Missed Appointroent — Verizon — Totak 1GF : Parity with Ratol
% Missed Appointment — Verizon —~ DS . Parity with Retal
% Missec Apocintment - Verdizon - 081 Parity with Retal
% Misseg Appokitment — Varizon — DS3 : Parity with Retail
% Missed Appointment — Verizon — Special Other . Parity with Retail
Average Dalay Days — Total . Parity with Retait
Average Delay Days ~ Total - EEL Parity with Retaf
Avisrage Delay. Days ~ Total - HOF Parity with Ratail
% Missed Appointment ~ Customer o Standard
% Missad Appointraent - Gustgmer - EEL No Standard
3 Missad , — Customer — | ate Order Conf. | No Standard
PR-S - Facility Missed Orders
% MisReo ARDOHIIENE — Verizan — Faciies Parky wih Retai
% Grders Hekd for Facilities > 15 Days Parity with Retail
% Orders Cancelled {> 5 days) after Due Date - Due tp Faciities Mo Standard

PR-S - Instaifation Q:
% Ingtailation Troutsles reparted within 30 Days '| Parity with Retadl for Found Troubies
% Inst. Troubies wi in 30 Days - FOKTOIACPE, Nons: Analysis Only

PR-8~Op.-EOIUlnIn.HddSt¢M

Opan Orgers in 8 Hold Status > Sms Partty with Retail 0.21

Open Orders in a Hok! Status > 30 Days - EEL Parity with Relai Spaciak (DS1) 0.0¢

Open Orders In 8 Hold 5tatus > 30 Days - 10F Parity with Retail Speciab (DS3) 16.8

Open Orders in 8 Hokl Steius » 90 Days - EEL Parity wih Retai Specials {DS1}

7
Open Orders In a Mold Status =30 Days Parky with Reted .00
0
0

Open Crders in 8 Hold Status >Bog§gs-lofi Parity wih Retall Specials (D53)

000 471
0.00 186
0.00 ]
0.00 471
0.00 185
0.00 [

Legend Netatione defined on Legend sheet - last page

For Public Inspection
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Mutric ¥

MR-2-02-3550
03-3550

MR-2-05-3550

MR-3-01-3550
MR-3-02-3550
MR-3-03-3550

MR-4-01-3550
MR-3-02-3550
MR-4-03-2550
MR-4-04-3550
MR-4-07-3550
MR-4-08-3550

MR-5-01-3550

MR-2-02-3140
MR-2-03-3140
MR-2-04-3140
MR-2-05-3140

MR-3-01-3144
MR-3-01-3145
MR-3-02-3144
MR-3-02-3145
MR-3-03-3140

MR-4-01-3140
MR-4-02-3144
MR-4-02-3145
MR-4-03-3144
MR-4-03-3145
MR-4-04-3140
MR-4-08-3140
MR-4-07-3140
MR-4-08-3144
MR-4-08-3145

MR-5-01-3140

MR-2-02-3341
MR-2-03-2341
MR-2-04-3341
MR-2-05-3341

MR-3-01-3341
MR-3-02-3341
MR-3-03-3341

MR-4-01-3341
MR-4-02-3341
MR-4-03-334 1
MR-4-04-3341
MR-4-07-3341
MR-4-08-3341

MR-5-01-3341

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Troubie Repori Rate

Natwork Trouble Report Rate — Loop
Natwork Trouble Report Rate - Central Office
% Subseguant Reports

% CPE/TOKIF OK Trouble Report Rate

Actual Performance Mumbar of Otaarvations
Standard
Standard vz CLEC Aggregate vz AICLECS Devlation
Parity with Retail . 0.49 3764848

Parity with Retedl
Assessed LCAW MRAs
Hone: Analysis Only

MR-3 - Missed id rntments

% Missed Repair Appointment - Loop
% Missad Repair Appaktment — Ceniral Office
% CPE/TOK/FOK - Missad Appointment

MR-4 - Trouble Duration intervals

Mean Timb To Repair - Total
Mean Time To Repair — Loop Trouble

Aaan Time To Repar ~ Cantral Office Trouble
% Glearad {all roubles) within 24 Hours

% Out of Service > 12 Hours

Sampling Error Z-Score

%% Out of Sefvice > 24 Hours

MR-5 - R Triuble R
Wr‘%gpuat gmsm‘%m Bye } Panty wih Retail 1767 | 17.79 | aaBs | 579

Partty with Retail
Parity with Retail
No Standard
Parky with Retail 16.74 13.18 34508 575 | 17.20 072 495
Pariy with Relai 1762 1372 31502 517 | 1748 078 5.03
Parity with Relsét 8.38 571 3306 62 : -0.23
Parity with Reail 79.80 68.43 14808 57 5.13
Parity with Retail 54.33 48.08 6519 41 2.54
Parity with Retail 19.83 12.38 6519 41 3.83
[ "oos ]

MR-2 - Trouble Report Rate

Network Trouble Report Rate — Platform
Network Trauble Report Rate — Cantral Office
% Subsequent Reparts

% CPETOK/FOK Trouble Report Rate

MR-3 - Miased Repair Appoiniments
% Missad Repair Appointment — Platform Bus.
% Missad Repair Appointment - Plafform Ras.
% Missed Repair Appointment — Central Dffice Bus,
% Missed Repar Appointment — Certrat Office Res.
% CPETOK/FOK - Missed Appointmart - Piatiorn

MR-d - Trouble Durstion intervais
[Mean Time To Repair —Towl
Mean Time To Repair ~ Locp Trouble - Platform - Bus.
Maan Time To-Repair — Lobp Trouble - Platform - Res.
Maan Time To Repair - Cantral Office Trouble - Bus.
Madn Time To Repair — Central Office Trouble - Res.
% Clearad (81 troutiles) within 24 Hours

% Qunt of Service > & Hours

% Qut of Service > 12 Hours

% Curt of Service > 24 Hours - Bus.

Partty with Retal
Partty with Retail
Assessed ICAY MRAS
Nona: Analysis Only

% Qut of Service > 24 Hours - Res.

MR-S - R ¢ Trouble R
[ Hepeat o w48 3 Bays ]

MR-2 - Troubids Report Rate

Network Troutile Repart Reta - Loop
Network Trouble Report Rate - Centrat Office
% Subseqguent Reports
% CPE/TOKFOK Trouble Report Radg

MR-3 - Missed Rﬂkmmmm

% Missed Repair Appointrent - Loop
% Missed Rapair Appoiniment — Central Qffice
% CPETOIFOK - Missed intrmart '

MR-4 - Tﬂ% Luration intervais
Mean Time To Rapair - Tota!

Maan Tima To Rapair - Loop Troubls:

Msan Time To Repair - Cenwal Office Trouble
Y% Clearad (all troubias) within 24 Hours

% Out-of Sarvice > 12 Hours

% Out of Bervica > 24 Hours .

Parity wih Retail 12.20 12.50 8 184 245 012
Partty with Retail 7.61 278 25767 72 .13 1.99
Parity with Relai 9.64 111 2956 45 4.50 3
Parity with Relai 573 0.00 2303 8 8.23

Mo Standard SR 8.77 R 225 e
Parity with Retail 16.74 1492 345808 309 17.20 .98 491
Parity with Retal 12.18 1.29 8 184 15.64 A7 0.76
Parity with Relai 18.74 7.03 25787 72 17.59 2.08 083
Panty with Retall 6.78 7.23 556 45 9.40 43 -6.31
Parity with Real
Patkty with Retail
Parity with Retall
Parity with Retait
Parity with Retail
Pariey veith Retal
Padty with Retail
Parity with Rotai
Parity with Retal

Agses3ed T MRAs
Monhe; Anatysis Onky

Party with Retai 54
Parity with Retai 0.00
Ho Sandard 0.00
Parky with Rotail 16 81 856
Parity with Retail 17.67 10.38
Parity with Relas 289 248
Parify with Retas 79.68 95.83
Parity with Retal .31 22.86
Pariy with Retad 20.03 5.71
Parity with Retail 17 66 2083

For Public Inspaction
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Matric ¥

MR-2-02-3342
MR-2-03-3342
MR-2-04-3342
MR-2-05-3342

MR-3-01-3342
MR-3-02-3342
MR-3-03-3342

MR-4-02-3342
MR-4-03-3342
MR-4-04-3342
MR-4-07-3342
MR-4-08-3342

MR-5-01-3342

MR-2-02-3343
MR-2-03-3343
MR-2-04-3343
MR-2-05-3343

MR-3-01-3343
MR-3-02-3343
MR-3-03-3343

MR-4-02-3343
MR-4-03-3343
MR-4-p4-3343
MR-4-07-3343
MR-4-08-3343

MR-5-01-3343

MR-2-02-3345
MR-2-03-3343
MR-2-04-3345
MR-2-05-3345

MR-3-01-3345
MR-3-02-3345
MR-3-03-3345

MR-4-02-3345
MR-4-03-3345
WMR-4-04-3345
MR-4-07-3345
MR-4-08-3345

MR-5-01-3345

MR-2-01-3200
MR-2-05-3200

MR-4-01-3218
MR-4-01-3217
MR-4-04-3216
MR~d-04-3217
MR-4-06-1216
MR-4-08-3217
MR-4-08-3216
MR-3-08-3217

MR-5-01-3200

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Parformance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

MR-2 - Trouble Ri Rate

Matwork Trouble Report Rate - Locp
Network Trouble Report Rate - Central Office
% Subsequent Reports

2% CRE/TOKFOK Troubta Report Rate

Actual Performance Number of Ghssrvations
Standard ™ GLEC Aggregats ™ Al CLECs Sendend  semplingEror  Z-Score
Party with Relad 0.64 T 3826421

Parity with Redoil
Assessed FCW MRAS
None: Analysis Only

3826421

MR-3 - Migsed Repair Appoiniments

% Missed Repair Appointmant — Loop
% Missed Repair Appoirtment — Central Office
HCPENOR/FOK - Missed Appointment

MR-4 - Trouble Duration intervals

Prarity with Retall
Parity with Retail
No Standard

[Mean Tme To Regair - Loap TrouRle

Mean Time To Repair - Central Office Trouble
% Clearsd (all troubies) within 24 Hours

% Qut of Service > 12 Hours

Parfty with Retail 17.67 12,70 31636,
Pathy with Retal 8.69 3.53 3359
Parity with Retall 79.68 89.358 35005
Faitty with Retail 5§4.31 39.60 28592

%o Out of Service >.24 Hours

MR.5 - Repaat Trouble Reports
[+ Repeat Emﬁﬁ'ﬁ ﬁsays 1

Patity with Retail 20.03 11.88 26592

Parity with Retai 1 1768 T 12.39 1

MR-2 . Troubje Report Rate
Network Trouble Report Rate - Loop
Network Trouble Report Rate - Central Office
% Subsequent Reports

% CRE/TORAOK Trouble Report Rata

MR-3 - Missed Repair Appointments
% Missed Repair Appointmsnt — Loop

%% Missed Repoir Appointment — Centrai Office
%CPETOWEDK - Missac Appoiriment

MR£ - Trouble Duration intervals
Mean Time Tc Rapair - Loop Trouble

Mean Time To Repair - Central Office Trouble
% Claared (all froubles) within 24 Hourls

% Qut of Setvice > 12 Hours

% Dut of Servica = 24 Howrs

MR-5 - Repast Troubis
WRemeina %»ya' - |

MR.2 - Troubie Report Rate

Natwork Trouble Report Rate - Loop
MNetwork Trouble Report Rate - Central Ofice
% Subsaquent Reporis

% CPETOW/ECK Trouble Repoct Rate

MR- - Miszed Repair Appeintrments

% Missed Repair Appoirrnent — Loop
% Misged Repar Appoimment — Contral Office
%WCPETOK/FCK - Missed Appointmarit

MR- - TM? Duration Intervals
Apern Timne 70 Repak -L.oop Trouble
Mwan Time To Repair - Centra) Office Trouble
% Clearsd [afl troubiles) within 24 Houw's

% Cut of Beevice > 12 Hours

% Out of Sarvice > 24 Hours

MRE-5 - R, Troubis R

MR-2 - Troubls R Rate
Hatwork Troubls Report Rate ]
% CPE FOK Trouble Raport Rete

MR-4 - Troubie Duration lntervals.

Mean Timeg 7o Repalr — Total - Non DS0 & DS0
Mean Timas Ta Repalr - Tetal - D51 & D52 R
% Clearad (#ll froublas) within 24 Hours - Non DS0 & D30
% Gloarsd (afl roublas) within 24 Hours - DS 1.8 DS3

% Out of Service > 4 Hours - Non D58 & D50

% Out of Seyvice > 4 Hours - DS1 & DSI

% Cst of Servica > 24 Hours - Non DEC & BSD

% Cut of Service > 24 Hours - DS1 & DS3

MR-5 - Repsat Trouble R
[ % Rapaat Elpons AR %&:‘ys i

Legend Notations defined on Legend shest - last page

Parity with VADI
Pasity with YaDI
Agsegsed AV MRAS
None: Analysis Only

Parity with VADI
Parity with VADI
No Standard

PTG

Parity wath VADI
Parity with YAD!
Parity with VADI
Parity with VADI
Parity with VAD

Parity with VADI

Parity whh VADI
Parity with VAD}
Assessed I/ MRAS
None Analysis Only

Partty with VADI
Parity with VADI
o Standard
Parity with VADI
Partty wih VAD!
Parity with VADH
Parity with VADH
Parity with VADI
Parity wih VADI
Parity with Relai
Mone: Analysis Onfy
Parky with Retail 645 225 74 1 [, 584 T 584 072
Parky with Fetal 599 6.61 222 56 A
Parky with Retad 97 85 100.00 74
Parky wih Retsd 98.20 9521 222
Parfty with Retad 58.75 0.00 723
Parlty with Retsi 63.18 £862 220
Parity with Relai 2.07 0.00 723
Parity with Ratail 182 1.85 220
Paty wthRewl 1779 | 1754 | T

Page 10 of 12
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Metric #

OR-1-12-5020 [% On Time FOG (<= 192 Forecasted Trunks}
OR-1-12-5020
OR-1-13-5020
OR-1-1%-5020
0OR-1-19-503%

OR-2-12-5000

Carrier to Carrier
Parformance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
TRUNKS

OR 1 - Order Confirmation Timeiiness

% On Time FOC (> 192 and Unforgcasted Trunks)

% On Time Dasign Layosut Record (DLR)

% QOn Time Resp. - Regquast for Inbound Augment Trunks (<= 192 Foracasted
% Qn Time Resp. - Reguest for Inbound Augrent Trunks (> 182 Forecasted

OR-2 - Reject Timeliness

% On Time Trenk ASR Reject (<= 192 Forecasted Trunks) ]

PR-1- Average interval Offered

PR-1-09-5020 { Av. Interval Offared — Total (<= 132 Forecasted Trunks}
PR-3-09-5030 | Av. Interval Dffered — Total (> 192 & Unforecastad Trusks

_PR-4 - Missed Appoingment

PR-4-01-5000 | % Missad Appointment - Verizon — Total
FR-4-02-5000 | Average Delay Days - Totat
PR~--03-5000 | % Missed Appintment — Customer
PR-4-07-3540 | % On Time Pérformance — LNP Only
PR-5 - Faciiity Missed Orders
PR-5-01-5000 | % Missed Appointment — Verizon — Facliities
PR-5-02-5000 | % Crcers Hetd for Fagilities > 15 Days
PR-5-03-5000 | % Orders Held for Facilities > §0 Days
FR-6 - Instalfation Qualit)
PR-6-01-5000 | % Instaliation Troublas reported within 30 Days . |
PR-6-03-5000 | % Inst. Troubles md within 30 - FOKTCOK/CPE
PR-3 - Open Orders in a Hokd Status
PR£-01-5000 Im@%ﬁmw I
PR-8-02-5000 | Open Orders in & Hoid Status > 30 Days

MR-2- r% R# Rate )
MR-2-01-5000 atwb! @ Raport

MR-4-01-5000
MR-4-04-5000

MR-4-05-5000
MR-4-06-5000

MR-4-07-5000
MR-4-08-5000

MR-5-01-5000

NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000

NP-2-07-8701
NP-2-02-87(1
NP-2-03-6701
NP-2-04-6701
NP-2-05-8701
NP-2-06-6701
NF-2-07-8701
NP-2-08-8701

NP-2-01-6702
NP-2-02-6702
NP-2-03-6702
NP-2-03-6712
NP-2-04-5702
NP-2-056702
NP-2-05.6712
NP-2-06-5702
NP-2-07-6702
NP-2-08-6702

AggregWi# Intercannaction

Actual Numbar of
Standard Parformance Obssrvations
57 on time: 10 Busioess Days 10000 | [
Negotinted Process 59.09 | 22
981, on timw. 10 BugIness Days { 100.00 17
954 on tre 10 Businens Days. 100.00 1
Nagoatiated Process NA
§5% on e 10 business Days T00.00
Actusl Parformance Numbsr of Obselvations.
Ve CLEC Apgrageie vz All CLECw Standard Devistion  Sampling Error Z-Score
Parity with |XC ! FGD 22.56 19.00 { F] | 1 [ 7.65 [ 306 | 044 ]
Parity with IXC / FGD | 1800 | 1388 | 3 ] 8 1 7585 | 511 I 031

Parity with [XC / FGD

0.00

Parity with [XC /FGD
None: Analysis Only
9% on Time

NA

Pastty wil 14C: { FGD

Panity with IXC / FGO

Parity wih 1XC / FGD

0.00 G.00 346
0.00 9.00 348
0.00 0.00 346

Parity with IXC / FGD
None: Analysis Only

Parity with IXC / FGD

Party with IXC { FGD

Mit-4 - Troubls Duration intervals
Maan Time To Repair — Totai
% Clearad (all troubles) within 24 Hours
% Dut of Service > 2 Hows

% Dut of Service > 4 Hours

% Out of Service > 12 Hours

3 Out of Service > 24 Hours

NP-1 - Parcent Final Trunk G Blocka
[ % Final Trusk Groum Exteading Blocking gmndsrd

%FTGE S, <No E

Number FTG Excaedlng Blocking Sid. — 2 Months
Number FTG Excesding Blocking S — 3 Monits

NP2 - Colfocation Performance - New

% O Tirme nse to Requast jor Physical Collocation
‘% On Time Rasponse 1o Raquest for Virual Cellecation
-Average Intsrval~ Physical Coliocation -

-Average Intsrval — Virue! Collocafion
% On Tima — Physical Collocation

% On Tims — Vicual Goliocation -

Average Dalay Days — Physical Cofocation

fall - Virtual Gollocation

NP-2 - Coltocation Performancs - Augment
% On Time Responss f0 RequUest for Physical COIoCaTIon -
% Cn Time to.R for Virual C i
Avatage Imerval - Phiysical Cobocation - 76 Days
[ Avarage Intenval — Physical Coliocation -45 Deys
Aorgrage Interval — Virhwal Collocation .
% (n Time — Physical Coliooation - 78 Days
% On Time ~ Prysical Coflocation - 45 Days
% On Time ~ Vitual Collocation
Average Detey. Days — Physicat Colocation
Average Dalay Days — Vihsal Collocation

Legend Notations defined on { sgend shest - last page ]

Parity with IXC / FGD

Parity wit IXC f FGD

Partty with I1XC  FGD

Parity with IXG ( FGD

Party with IXC / FGD

Parity with [XC / FOD

Parity with XC f FGD

Parlty with IXC / FGD

1.29 .08 0
100,00 100.00 i
900 25 [
0.00 0.00 [
0.00 0.00 10
0.00 0.00 0
1 10.00 ! 6.25 10 i

Ses Guidelines
Sae Guidelines
See Guidalines
See Guidelines

95% on time
95% on time
Mo standard
No standard
95% an time
95% on time
No standard
Mo standard

25% on time
25% on time
Ne standard
Ne standard
No standard
95% on time
Sea Legend’
95% on lime
No standard
No standard

SE00000.00

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Varizon Massachusetts January 2002

LEGEND

* = Verlzon North {CT, MA, ME, NH, NY.RI, VT}
** =Varizon East (CT, DE, MA, MD, ME, NH, NJ, NY. P4, RI, VT, VA, WV and DC}
"™ = Maonly
" = Verizon NE (MA, ME, NH, RI. VT}

TR = NY and CT combinad (CLEC result only)
1 = 80% for Dacember 2001 and January 2002 data months.
= 85% for February and March 2002 data months
=90% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = Ne Activity
NEF = Ng Existing Functionality
TBD = Performance standard is fo be determined
R3 =Run 3 times per year
I1CAN MRAs = Parity 1o be assessed in conjunction with missed appointments
1-8=5, 10+=Nagotiated = 1-9 Loops, 5 days
10+ Leops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window
1 to 8 lines: 1 hour
10 1¢ 49 ings: 2 hours
50 1> 99 lines: 3 hours
100 to 198 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facliities, ECCD+15 Days
Disconnects. 2 Days
#JF = Faclities Check, 72 Hours
Facilities Avallable (Quartity 1-8), 15 Days
Facillties Available (Quantity > 8), Negotiated
Facllitles Not Avallable, Negotiated
Jacparty = 100% at least 24 hours before due date with facilitles
100% at lzast 48 hours before due date without facllities

For Public Inspection
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