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REDACTED - SUBJECT TO
PROTECTIVE ORDER



Bruce P. Beausejour
Vice President and General Counsel - New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

January 25, 2002

Mary L Cottrell, Secretary
Department of Telecommunications and Energy
Commonwealth of Massachusetts
One South Station, 2nd FL
Boston, MA 02110

Re: D.T.E. 99-271

Dear Secretary Cottrell:

In accordance with the Department's January 14, 2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts' performance report for December 2001 using the Carrier-to­
Carrier ("C2C") Guidelines, The number of observations shown for Verizon's UNE 2-wire
xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc, (VADI)
and are considered proprietary. A separate proprietary version of the December C2C aggregate
report is being filed under separate cover to the Department only.

Also enclosed are two industry letters. The first is a letter to Massachusetts Carriers
regarding the availability of an 800 number to call with questions regarding Massachusetts
Carrier-to-Carrier Performance Reports. The second is a letter introducing a new website that
will provide CLECs with the ability to access their Massachusetts C2C reports directly on-line.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to
their Account Manager.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Michael Isenberg, Esquire, Director - Telecommunications Division
Tina Chin, Esquire, Hearing Officer
Attached Service List



October 25, 200 I

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to call if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA's Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk "BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or OCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
Detailed description of inquiry
Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.
During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Levell Pamela Hunt Mana~er 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance



January 25, 2002
Wholesale Customer:

Starting with the reporting of the December 2001 data month results, you will be able to
access and download Verizon State Commission (Carrier to Carrier) Reports and Detail Data
files from a Verizon Web site called WISE (Wholesale Internet Service Engine) Performance
Measures.

Instructions for obtaining access to WISE Performance Measures are enclosed in this letter.
Verizon has designed the process to be user friendly, it should take approximately 10 days to
obtain a user-id, password, and digital certification. Additionally, the Web site will contain
links to a user guide that contains directions on how to use the system and documentation on
the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing of FCC
reports or CLEC reports residing in the former GTE service areas, on January 28, 2002
these user-ids and passwords will allow you to review your specific CLEC reports in the
former BA service areas without any additional updating.

We will introduce this change in a phased approach. For those CLECs who are requesting
online access to these reports for the first time, reports will be available as soon as the user­
id, password and digital certificate process is completed. Beginning the following month
(February), you will receive your reports as before but in addition you will have the
opportunity to download your reports from the WISE web site as well.

Summary of Events

Action Data Month Available via WISE
- Introduction
- Obtain Ids

December 2001 January 28, 2002- Receive reports via Mail
- Reports available via WISE
- Receive reports via Mail January 2002 February 26, 2002- Reports available via WISE
- Receive reports via Mail February 2002 March 26, 2002- Reports available via WISE

If you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully,

Jim MacDonald
Director - Wholesale Performance Metrics
Northeast I New York I Connecticut



Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1) Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

2) From the OSS Internet Gateways pull-down menu, select CLEC Performance Measures.

3) Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

4) On the CLEC Performance Measures page, select Where to Begin". In the Where to
Begin" section, there are 3 Steps. These steps will take you through the access process.

5) Step 1: For "Type of user," select CLEC. You'll be routed to another screen entitled,
"CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs." To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Complete this form and click on the "Submit" button at the bottom of the screen. Your
new WISE login ID and password will be transmitted back to the e-mail address that you
provide on this form.

6) Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL
entitled http://128.11.40.241/perfmeasug/pmhomepage.htm)
Under the "Where to Begin" section, click "Request or Renew your Digital Certificate."
You'll be routed to a screen entitled, "How to Request Your Digital Certificate." Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can
retrieve your digital certificate.

7) Step 3: Download your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier
(http://128.11.40.2411perfmeasug/pmhomepage.htm)
Under the "Where to Begin" section, click on "Download your Digital Certificate." You'll
be routed to a screen entitled "How to Retrieve/Download A Digital Certificate." Please
carefully follow the directions and download your digital certificate. After you have
successfUlly completed this download, you're ready to access performance reports.

8) When you are ready to access performance reports, access the URL entitled that was
book marked earlier (http://128.11.40.241/perfmeasug/pmhomepage.htm)
Near the bottom of the screen look, for a section entitled "*** PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ***" and click on the text in that box.
You'll pass through some security screens (click on "Continue" on these screens) until
you reach the main WISE login screen requesting your user ID and password. Type in
the user ID and password [IN UPPERCASE) prOVided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC­
specific report(s).

_._--------------------------------
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CLEC Aggregate Performance
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PR_1-ll1_2341 Average IntervalOflereO T~ No Dispalch
PR·l-ll2-2341 Ave e Interval Offefell-TQllll DiS atch

1.89
3.67

1,B6
6,50 '"'"

80 'GO
1.75

021
0,63

0.15
•. 0

0,672.70""
0.00
0.00

0.00
0.00

"4.81
0.00

1,B1
000

P.Iity_R....i

NQShlndl>r<l

P.rity-­
P.>Ity_R....i

NoShlndard

AV81ilgeDeIayDllys_ Total
% MiSll8d Appolnlment - CuSlOmef
% Ml$$8d Appcmtment - Verizon - D!8palch

~ =~~~~~;~~:S6:~

~R-!S - Fa<;11Ity Mined Ordfl/'S
1% Ml$Ud~-Vertzon - FlICiIl1Jes

% On:lers Hflf lor FeclIltIM '" 1:5 Days
PR-5-Q1_2341
PR-5-02-2341

PR-4-02-2341
PR-4-03-2341
PR-4-Q4_2341
PR-4-Q5_2341
PR-4-0B-2341

PR-5-01·2200 %MlM~ Appomtmenl- Ver\ZOn _ FaelOOes
PR-5-02-2200 % On:lers Held tor FiIdfItIes > 15 De s

1,52

0.30

1,24
-0.Q1'"6,B5

4,B1

1.72

6,28
17.B3
9,51
27.42

",

""'"'"

""
'"",

0.00
0.00

"7.1B

9.00
21.86

051

0.00
0.00

000

17.BB
14.51

11.43
21.7B

Parity MhRebil

Parity IWh Retail

P.rity_Retai

P.rity-­
Pality_Rel.i
P.>Ity IWhRe1oi1
Pality_Rew

NoStrm<lord

Nostandor<l

P.IityYoilhR_
P.rityYoith_
P.rity_R i

P.>ltyI'oitlR i

P.,;tywll~Ro/ajl

P.';lywtlhRo/ajl

P.ritywltlROliliI

No",,; Anol~Only

% Missed ApJJl)Intmenl - Vertzon _ DSO
%M1SHd App!)inImllrt-VerlzQn _ OS1
% MiSll8d Appolnlm.m - V~ _ DS3
% Mi$$.8d AilllOintmem- VerizQn _ SptS<::Jili Other
Average Delay Otlys- Total

~ =~~~~~:;~;~~:r 0 Late Order Cllnf.

Average Interval Offefed
Average IntltlVal Offered - OS1
Averag& II'll&rWlI OOr8d - OS)
Ave • Intllr'l8JOlI'erell - Oi$OOnnedS

~R-5- Fed Mln«J 0n1ers

~R-4 - Mlned.lor "'In"""'"

~~ - 1II",lI1IatIon Qu

U.··#lj$l1iii·@;i;;:;PMvi'~i@d&:i@lIhI;lM

PRo1· A 1ntenf.10If-.d
PR·l-ll6-22<l0
PR·l-ll7-2200
PR·l-QB-22<l0
PR-1-12-2200

PR-8-Q1-234 1
PR--8-Q2-234 1

PR-4-Q1-2210
PR-4-Q1·2211
PR-4-Q1-2213
PR-4-01-2214
PR-4-Q2-2200
PR-4-03-2200
PR-4-UB-2200

PR~-01-2341 %lnatall.T sReporWdwllhifl300ay$
PR-6-03·2341 % In$lall Troubles R ell w~n 30 0 - FOKrTOK/CPE

PR-6-01-2200 % Installation Troubles/"8PQrted ",l\hfn30 Days
PR-6-03-2200 % Inst, Troublesr dWlln30D s-FOKrTOKICPE

~R.'. 0 n Ordws In • Hold St.ws
PR-8-01-2200 Opan Ord8J"5ln a Hold S!stUs > 30 DaYs
PR-B-02-2200 en Orders In a Hold Status'" 90 D

IL..g..nd Notations d9f",ned on Legend sh....t last paoe

Parity_Retail

No..: AnoIysisOnly

Parily I'oitI Retail
Parily_Reloil

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
MAINTENANCE - RESALE f SPECIAL SERVICES

IPiJTS'iiMlIl1ritiUji!l(:t; 'J Aolual Palfurmanca Number 01 Obaa...ationa

Metric # " CLEcAlllIragota " AlICLECa
St.,d..d

Sampll"ll Error Z·ScoraStandard Deviation
MR·2 - Trouble R •••MR,2-o2·2100 Network Trouble Report Rate - Loop Parity with Retail 0.91 0,30 37134143

MR-2.{13-2100 Network Trouble Report Rate _ Central OffICe Parity w~h RetaH 00'
MR-2-04-2100 % Subsequent Reports Assessed IICIW MRAs 7,67
MR-2-05"2100 % CPEfTOKIFOK Trouble R R•• None: AnalySiS Only 0,27

MR-3 - Mined R' "A "MR-3-01"2110 % Missed Repair ApPointment~LOOP Bus Parity w~h Retad 13.06 1074 4983 '" 1.56 1,47
MR-3-01-2120 % MiMed Repair Appointment- Loop Res Parity w~h Retail 9,07 '" 29379 '" /" 1,31
MR-3-02"2110 % Missel:! Repair Appointment - Central OtfICfl Bus Parity w~h Retail '0' 6.06 907 99 '.0< 0.32
MR-3-02"2120 ~ ~~~~dO~~~p~=~~t-~~:Office Res.

Parity w~h Retail 6,59 0.00 " 716 0
MR-3-03-2100 No Standard '''' '"

MR-4 - Trou~ Duration Intervalt;
MR-4-01·2100 Mean Time To Repalf- Total Parity with Retail 16.31 13,10 37552 '" 0,62 6,38
MR-4-02·2110 Mean Time To Repalr- Loop TroUble - Bus Parity with Retail 13.09 2,36 4983 '" 0.19 0,90
MR-4-02·2120 Mean Time To Repair - Loop Trouble - Res Parity with Retail 20-01 18.53 29379 '" 1,17 2,97
MR-4-o3-2110 Mean Time To Repair_ Central Office Trouble ~ Bus. Parity with Retail 8.69 901 ,0> 99 I.'" -0.22
MR-4.{13-2120 Mean TIme To Repair- Central Office Trouble - Res Parity with Retail 10,53 '05 2158 " 3.63 0,88
MR-4-04-2100 % Claared {all troubles) within 24 I1o-LIrs Parity with Retail 75,56 87.84 37552 '" 1.49 8,25
MR-4-08-2100 % Out of Ser'\lll:;v " 4 Hours Parity wlth Retail 78,18 6.42 29392 '" 1.62 127
MR-4-07·2100 % Out of Service " 12 HOUfS Parity w~h Ratail 58,89 43.46 29392 SO, /." 8,92
MR-4-o8-2110 % Out of Service" 24 Houl't - Bus. Parity w~h Retail 1313 9,93 "" m I." 1.93
MR-4-08-2120 % Out of Service" 24 Hours - Res. Pa-itywithRetai 28,15 1882 241105 '" 302 3.09

MR-5-01-2100
MR-5 -R~/'04I~ R!OOI!t;

Parity wfth Retail 18.93 16,98 37552 855 h''" "~+H1! 1,35 1.451% Reii#t within 30 Days

Iiili 'Iii@Cfit,NriMi#!i@\iii ";1/1
MR.2·TroubleR rlRa,.

MR-2-02·2341 Networ1< TroUble Report Rate Loop Parity with Retail
MR-2-03·2341 N~r1< Troubi£l Repol1 RlOie - C&I\tral Office Parity with Retail
MR-2-Q4·2341 % Su~nt Reports Assessed I/CIW MRAs
MR-2-o5-2341 % CPEfTOKIfOK Tl'OUbi£l ... None: Analysis Only

MR·3 • Mined R A "MR-3-01-2341 % MISSed Repair Appointment -' Loop Parity w~h RoMli 28,57 1687 /05 , 18,98 0.83
MR-3-02-2341 % Missed Repair Appointrneftt _Central OffiCe Parity w~h Retail 27.68 '" "

, "''' -0,21
MR-3-03-2341 % CPEfTOKIFOK • Missed ,"""- No Stanclard 13,33 " '1'%

MR-4 - TroubJe DwlIllon _ .,.
MR-4-01-2341 Mean Time TO' Repalr_Total Parity wfth Retail 25.59 2,40 /33 , 13.95 -121
MR-4-02-2341 Mean Time To Repalr_ LOOI) TroUble Parity with Retail 28.63 '" 105 , 18.54 -0.94
MR-4-o3-2341 Melin Time To Repair-Ceniral OffleeTrou!:>l8 Parilywiltl Retail 16.38 34.50 "

, 18.23 -0.89
MR-4-04·2341 % Cleared (all troublet;) I'<itllin 24 Hours Parity with Retail 89.08 55.56 '"

, 15.85 -0.85
MR-4-07·2341 % Out of ServIce "121-loufl; Parity with Retail 32,20 50.00 59 , 24.14 -0.14
MR-4-06-2341 % Out Df S"."ic;v " 24 Hours Parity with Retail 22,03 25.00 59 , 21.41 -0,14

MR·5-01-2341
MR'$'R~tT!ou~~

Parity with Retail 13,62 22,22 157 fipA ;""4".-",,1 11,84 =9.11I "ReDeat el!Olt5 'MtfIii,

lirei, ISh '1'1&> '" bF ,>p)@#jdl
MR-2-01-2200 IN/IMQrk Trouble Report Rate Parity with Retail 0,21 0.17 461247 "'" 1,83
MR-2·05-2200 % CPEfTOK!FOK Trouble Report Rate None: Analysis Only 0.23 38827

MR-4 - T/'04I~ DwlItlon Int.erve/t;
MR-4"01·2218 Mean Time To Repair_ TQ\el- Non DSC & OSO Parity with Retail 5.77 6,11 m 50 0.88 -0.38
MR-4-o1-2217 Mean TIme Tol'lepalr- TQ\a1 _OSl & OS3 Parity with Retail 6.68 4,31 '" 17 1.53 1,55
MR-4·04-2216 % Cleered(all troubl8$}withln 24 Hours -Non DSO& DSO Parity with Retail 96.01 100.00 m 50 2.01 0.98
MR-4-04-2217 % Cleared (aIl1roublfls) withln241io1ni - OSl &053 Parity with Retail 97.03 100.00 '" 17 4.29 0,69
MR-4-08-2216 % Out of SIKYic:e ,. 4 +-toors • Non DSO & Os(} Parity with Retail 5081 62.50 '" " 8.11 -1,44
MR-4-06-2217 % Out of Sarvica ,. 4 Hour$ _ 051 8< 053 Parity with Retail 5970 48.67 ,OJ " 13.13 0,99
MR-4-08-2216 % Out of Service ;. 24 Hours" Non OSQ & DSO Parity with Retail 1.89 000 '" " 2,21 0"
MR-4-06-2217 % Out of Service" 24 Hours _0$1.&, OS3 Parity with Ret:!'11 2.99 0.00 ,OJ " 'SO 0."

MR-5-01-2200
MR-5 - Repeal Trou~RWW!

Parity with Retail 13.38 22.39 '" " t4fL;fhilii1ki! '''' -2.101% F{8ii#tB!!lO!'!s wlthln3 $

ILtgend Notations defined on Ltgend sheet laS! paga

For Public Inspection



Carrier to Carrier
Perlormance Standards and Reports
Verlzon Massachusetts December 2001

CLEC Aggregate Performance
ORDERING· UNE POTS I SPECIAL SERVICES

1UNE1##iiijjJiji ; ~ ','0 ;]

Metric #
P 3· Cootec! Center Avenllbil

Standard
CLEC

Aw_l.
Ob........lion.

PO-3-<l2-3000 .,. Answered within 30 Seconds - On:lering"
PO-3-04-3000 % An w re<:l within 30 Seconds _ REI ir'·

80% I'oithin30Secor>d,
00% .,;thin 30 Secor>d,

89,91
91,80

26291
96901

99,71

100.00

32875

32875

OF/·10 -PON NotIflwE I n FIe~lllhm T/mef/neu
OR_l 0-0 1-3000 .,. of PQN Exceptions R8$Olved W~hln Thl"9& (3) Business Days
OR-l0-02-3000 % PON ~hinTen 10 BU$ines$ s

95'l'o wthin 3 _ .... Days

99% wllhin 10 B....;,...'" Da,.. "'
OR-1 - CcmflmNlllon rlmel/n&U

OR-l-02-3143
OR-l-04-3143
OR-l-06-3143

% On Time LS C Flow Through
% On Time LSRC No facility Check
% On Time LSRC/ASRC Fa·1 Check

95% "lhOn 2 Houl'S

95% "lhin 24 fioul'S

95% "lhin 72 fio.....

99.7G
95.79
99.17

2931

'"'"
OR-2-02-3143
OR-2-04-3143
OR-2-06-3143

R·2·R Iiness
% On Time LSR Reject - Flow Through
% On Time LSR Reject No Facility Che<;k
% On Time LSRlASR R eel FilM Cl\eck

95% IOoilhin 2 HOIXS
95% ,.;u,in 24 fioul'S

95%""'io72fiou",

99,72
99,75

1Q{),OO

''''0.00
100,0095% onio.. v.ilhollomm

f'>Ot """"lhan 5%

OR·f· OrderAccll'acv

1
% ACcuracy - Orders"
% Accuracy - LSRC

OR-6-01-3143
OR-6-<l3-3143

99,60 ""
OR-1 - OrrJer flrmftlon TlmeN".s

OR-l-Q2-3331
OR-l-Q4-3331
OR-l-Q6-3331

% On Time tSRC - low TilrOl,lg!l
% On Time lSRCNo F<>ellity Check
% TI l R ASRCFacll Check

95% within2 Iiour!;

95'l'owilh.. 24HOIXS

95'l'owilh"72 HOIXS

99,88
99.26
99.63

- -Re TI
OR-2-Q2-3331
OR-2-Q4-3331
OR-2-Q6-3331

% On Time L$R Reje\:t Flow Through
% On Time LSRReiect No Facility Check
% On Time L RlASR R lICI Flell Check

95%wittlin21io"",

95%wilh"24 Hou-s
95%wllh"72Hou-s

99.88
99.37
100.00

1672

'"'"
OR-6-01-3331
OR"'-03-3331

95%__ o""",

not""",,""'n 5'l'o
99.27
0,50 7038

OR-7-01-3331
OM-O_
Ii\; Order cqntliiMtlOilJR!j f&!!! within 3 Business Days 9987 20943

OR-1 - 0rrJer firm J: Ineu-
OR-l-04-3341 % On Time LRC NO Faellity Check
OR-l-06-3341 %OnT F Chad<

95%_72fio"",

95% IOoilhOn 72 fioUf$ '"
I . R ~1Itk.tIon

OR-2-04-3341 % On Time LSR Reject No Faelilly Check
OR-2-06·3341 %OnTime SRI FIR F I Check

95% "'""in 721io.",
95% ....,in 721io"", "

OR-l-04-3342
OR-l-Q6-3342

95% wilhin 72Ho"",
95% wilhin 72 Ho"",

98,96 '"
OR·2·R tTimellnHs- rin L ~flflcallon

95% ",",,1'172 Ho<n
95% wItllin 72 H.,....

100.00
NA

lIMBS
-1 - Order

OR-l-Q4-3340 % On Time LSRC No FaQllily Ched<
OR-1-Q6-3340 Time LSRCJASR • F GheQ<.

95% wItll.. 72 Hou:5

95% with.. 72 Ho<n
100.00

NA

F/·2· tTimelinHs- 11'1.L QuaNtlcaIlon
OR-2-Q4-3340 % On TIme L Rejad No FiI(lIlity Check:
OR·2-Q6-3340 On Time LSRlASR Re eet F iI Check:

continued

95% wilh 72 HO<n
95% wItll 72 H.,....

100.00
NA

For Public InspectIon



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
ORDERING· UNE POTS' SPECIAL SERVICES

MMrlc#

OR_3_01_3000
OR-3-02-3000

OR-4_1'_3000
OR-4-16"3000
OR-4-17-3000

OR-5-01-3000
OR·5-03·3000

OR·3 _ Percant Ra eet..
% Rtjects (A$Rs + LSRs)
% Resubmi&Sion Not Re' dell

OR·1. • Tlme/lnass ofCom /1ItHm No'Jfkatlon
% Completed orders w1Itl neither a PCN nor BeN sent
% Prcwislonlng Completion Noli/lars 9EInt 'l\lithln one (1) Buslneas Day
%Billin Com IlonNollfiersentwlthlntwo 2 BuslnessOa s

OR-5· ~tFlow-Through

St.n<Iord

N051andard

"'
0.2%
%,
95~.

'8.25

mD
CD
CD

72,64
96.73

CLEc...­oo-Yation_

I "".. I

§
I 23088 I

17337

OR·1-ij4-3210
OR-'-04-3211
OR·'-04·3213
OR_'_04_3214
OR·1-06·3210
OR·1-06·321'
OR-l-{16·3213
OR-l-{16-3214

OR-2-04-3200
OR-2-06-3200

OR-1 - Order Conflrmatlon TImeliness ASRs +LSRsJ
% On T;me LSRC No Faeliityctleck 0$0
% On Time LSRC No Facllliy Ctle(:k DSI
% On Time LSRC No Facility C~eck DS3
% On Time LSRC No FacilityCtte<:k (Non OSO, Non OSl, & Non OS3)
% 00 Time LSRCIA$RC Facility Check DSO
% On Time LSRCIASRC Facility CIIed< OS1

~g;:i::t~~g~~g~::~g= O~~DSO NonOSl &NonOS3

OR·2 - R act Tlmelm.n ASRs +LSRs
% On Tim.. LSR Raject No Facility Check
% On Time LSRIASR R tFac:ir Check

9'5%l'oiIhin4l!~

9'5% l'oiIhin 48 foIou",

95% .."'in 48 Hou",
95% lOoiIhin 48 Hou",

95% lOoiIhin 72 Hou",

95% \\OiII1in?2 foIou",

95% _Ir> 72 Ho"",

95~. \\OiII1", 72 Ho"",

95% wilh",48 H""""
95%wilh", 72 H""",

"""9940

"93.20
75,00
94,90

100.00
96.67

'"
'"•
'"

'"

OR-l_08_3210
OR-'_10_3211
OR·'-10·3213
OR·'-10-3214

OR·1· Order Conltrmatlon nmel/nns
% On Time ASRC No Facility C~f(;k DSO
% On Time ASRC Facility Check DSl
% On Time A$RC Facility Check OS3
%OnTImeASRCFacil ChlJCk NonOSO NonDS1,&NOllD.S3

9'5%,.,;u,;" 72 Hours

9'5% .."'in 96 Hours

95% lOoiIhin 96Houro

95% lOoiIhin 96 Hou",

OR·2 - Re ,TlnHIIIn..s
OR-2-D8·3200 % 00 Time ASR Raj«:l No FIIGIIity Check
OR-2-'Q.-3200 % On TimeASR Re'eet Fac CIled<

ILegend Notations defined On Legend sheet - last page

95% witll", n Ho"'"

95% wilh",96 HO<II'$

For Public Ins!M'Ction



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

ClEC Aggregate Performance
PROViSiONING· UNE POTS I SPECiAL SERViCES

lPCJTji~i ,,>+, -7;'; 'I
Metric # Stsodllrd

1\ct...I_nce

Vz CLEC AlIIiIreget.

N....- cf ObOfi\lOlI""a

V. All Cl.EC. Sompling EITOI" Z.sCOH

PR-1-03-3112
PR-1-03-3140
PR-1-D4-3112
PR-1-D4-3140
PR-1-05-3112
PR-l-05-3140

PR-1 - AV<H" Interval Offered

Av. Inte<val Off8f&d - Dispatch (1-6 Lines) - Loop
Av. lr'lleM'i Offered - Dl$llIlk;h (1-6 Lines) - Plalform
Av. Interval Offered - DI$pB\d1 j6-9 Une&) - Loop
Av. ln1erval Offered - Dispatch (6-9 Lines)· platform
Av. I",erval Offilred - DisP<ltch (~= 10 Lines) - Loop
Av.lnterval Off8fed - 01 tch ~= 10 Lines - Platform

Parify_R....11
ParifywilhRelail

PalitywilhROlaiI
PalitywilhROIaII
Parify";'hR"""1

PalitywllhROIaII

2.62 '" "'" " 2,74 0.41 -4,73
2.62 3" "'" '" 2,74 0.24 -3,07

3.44 '" "
, 3,02 1,08 -2.90

3'" 4.17 "
, 3.02 '" -<l.57

4.00 6.33 "
, ,.'" 1,87 -US

4.00 8.33 "
, 4." 1,87 -2.32

PR-3· Comm.teci wllhln X D,IIS
PR·3..(l1·3140
PR·3..(l6·3113
PR-3-06-3140
PR-3-08·3111
PR-3..(l9·3113
PR·3-09·3140

PR-4-02-3100
PR-4-03-3100
PR-4-D4-3113
PR-4-D4-3140
PR-4-05-3140

PR-5-01-3112
PR-5-Q1-3140
PR-5-Q2-3112
PR-5..(l2-3140
PR-5-04-3112

% Completed In 1 Day (1_5 Llnes _No Dispatch) -Platform
% Completed in 3 DaY" (1-5 Lines _Di&PBtch) - Loop N&w
% CQmpleted i!'I 3 Del'" (1-5 Une& _Dispatch) - P!atlorm
% Compll!1&d in 5 Days (1_5 Lines - No Dispatch) - HOI Cut LooP

%~pl=~; g~ys (~~; t:~=g:~~~; ~ ~'::o:W

PR-4· Missed A nlmomt.s

PR-5 - Faeliit Missed On:fef's
% Mi$$&d A/lpoirrtmenl- Verlzon _ Facllllles Loop
% MIssed Appoimment - Verlzon - Facilities· platform
% Orders Held for Fedll1les ~ lS Days - Loop

~ g~:~="~OC:~:s;~e~"DO:~:~Dueto Facl~s Loon

Parity";'hR.",i
parity ""hR."'i
Pady willRetai

95%
Pady will R<I1ai
Pady will R<I1a~

Poo'lywilhRetail
NoS_rei

PadywiUlReloil
PortIy_RelIlil
PalitywilhROlaiI

ParifywithR_1

Parily_ROIaII
P.rify";'hRotail
P.rifyvoithR_

No Standard

58.30
35.48
65.66
98.84

9672 90.32
96,]2 98,94

3,24
0,68
7,48
0,00

3.29 0.65 21746
3.29 4.72 21746
0.08 0.00 2174

0.00 2174
>88+/.';'

PR-6-01·3112
PR-6-01-3121
PR-6-02·3520
PR-8-03·3112
PR-6-03-3121

% Installato:.n Troubl&$repc>rted within Days - Loop
% 10stallato:.nTmuilles repo!U<lwlthln 30 DayS - PliIttorm
% InstallatkJn Troubles reported wilhln 7 D.ays • Hot Cui LOOQ
% InstallatkJn Troubles reportedwlthin 30 Days ~ F'OKlrOKICPE - Loop
% InlltaUation TltlUblN re within 30 Oa - FOKlrOKlCPE -Platfo

Ponty __.;If<>,-F "T..,~••

Ponty .... _.i'f<>,-F ""T'......

<-~

None; 1VI.lysis Only

None: 1VI.1ysis Only

PR·' • 0 0tUe1'$ In a Hold Stalus
PR-8-01-3100 OJ)e-n OtdllTS Ina Hold Status ~30 Oays
PR-8-02-3100 en Orders in a Hold St8II;s ~-90 0

PortlywilhROlaiI
Portly_Retail

PR-9-01-3520
PR-9-<l8-3520

PR-' - HoI Cuts LO~
95% Compl_ W~h",W..dow

NoSlan<lord

3." 3.93 '''''' "" 7,25 0.17 0.06

f 1.89 " '" '"3.67 ,." ", " 1.75 0,24 -7.67

3.00 ""0.00

"0.00 "
1,32 '"' " j,67 0.29
0,00 '"' "0-.8·',8·<"

11.54 ,
" " '" -2,03

6.41 " .
0.00 000 E 659 ::3 " 110111.'00 '00 65' "

P...".wilhR4IIa1

Parity willR&lai

P.rtIy with R_ Po1$ D1sp

Noti&Anoly'ioOnly

POI1IywilhReloil
Partly wiIh Retail

NoS_rei

P.rtIy_R"""1
ParilywilhRetaii

Parity wih RelOl
NOSl8I1dord

Parity ...._l
Parity willR&lai

NOSlaI1dord

% lilstall. TroobiesR 3008 s - FOKlTOKICPE

Mi*$tld AppoIntment - Ver\wtI Fdltes
%~ HektlorFacliItlQ,. 1SDays
% Droers cane.Jled ~ 5lia a lifter Outl Date - Due to FiJcillties

PR-5· /nSU"8I/on Qu
% Install. Troubles Reported wlIhln 30 Oay$

1"R-8. Open Onfe.-s In 8 Hold St8IUS

Average De~D.8ys-Tatal

% Missed Appolrltmenl- C\ntorner
% Missed ApPOlritment - Verizon _ Dlspetch

~:=~ll~~=~~~;:~st:~

PRoS· FflCI Mlssfld 0Idw's

PR-1· AV<H"!ll! Interval Offwed

PR-8-01-3341
PR-8-02-3341

PR-8-01-3341
PR-6..(l3-3341

PR-4-<l2-3341
PR-4-03-3341
PR-4-Q4-3341
PR-4-05-3341
PR-4-<l8-3341

PR-5-Q1-3341
PR-5-02-3341
PR-5--Q4-3341

PR-1-01-3341
PR-1-02-3341

0,89 H,.. 05' -Q.26

'00

5.15 0,]3

'96

'" 0.00 '"' 3.. 0.67 0,83
0,00 0.00 '"' 3..

P.r'j;ywth VADI
Par'j;ywth VADI

NoSlan<larei

P'rilywilhROlaiI
P.rilyy,jl~R_

INoS\ond,.-,j
s...,PublloMdlnlOrv.lj

95%
95%

Party _ Retei Pols DlGp

None, Anal...... Only

P.r'j;y will R<llai SJlflciolo IOSO)
NoSlOndard

<"5%
NoStandard

%%

PR·' • Onfe.-s In 11 Hold StaWs
Open Orders in a Hold status ~ 30 Days

en Orders In a Hold S\atUs ~ 90 Da s

% In$lI, Troobles Reported wtIIlin 30 Days
% 10$\all, TroIJbles Re ed within 30Da s - FOK/TOKICPE

% Missed Appointment - VerizOI\ Facilities
% Orders HelQ for Facilities ~ 15 t!ays
% Or(/era Cancelled. ~ 5 de s after Due D.81l! - Dua to FlK:llitioes

PR·1 .AV!f!!!e Inrerv8i 0ffwwI

PR-3 - C within X OIl s

PR-5 - FaclNl Ml$Hd Orders

Completed in6 Days (1-6Unes _Total)
% Com klad in 9 Oa 1-6 Lines _Total

Average Delay Days - TotBJ
% Mls$ed AppoIntnient - CU&lOmer
% Missed Ajlpointm&nt ",Veriiofl- Oispa'lch

~ ~~=O~~~~~S;::be~n1·

PR-4 - MisS«! ntments

IAv. ln1$rval Ot*ed - Toial No OisPllIC~
,Av. lnteNa1 otrered· Total Oi!p!!ch

PR-8-01-3342
PR-8-02-3342

PR-3-10-3342
PR-3-11-3342

PR-4-Q2-3342
PR-4-<l3-3342
PR-4-D4-3342
PR-4-08-3342
PR-4-14-3342

PR-6-01-3342
PR-6-03-3342

PR-5-01-3342
PR-5..(l2-3342
PR-5-04-3342

PR-l-01-3342
PR-l-<l2-3342

""ntin!18d

For Public Inspection
Poge7<>f12
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PR-4l - /nstllN.tJon Quw.

PRoS·O 1'1 Orders In, Hold Sf'tus

0.25

SamJ>li"llElTorV. All CLEC.

Numboor of Obaarvatio"a

0.00
0.00

0,00

''''

0,00

"2,38

6.59

0,00
0,00

0.00

0.89

0.00

0,00

1,68
0."

Standard

Partry wiI~ VAO'
P.rtrywilhVAOI

ParilywllhVAOI
PamywllhVAOI

Pao'tywilhVAOI
~Standard

Partlywilll VAO'
Pamy w~1l VAOI

ParilywllhVADI
Parilywlll\ VAOI

PlriywilhVAOI

~""'Anal"'''OnIy

P.o'tywIll\VADI
95% Wllhin 3 Busi".... Days

% Completed in 3 Days (1-5 Lines _No Dispatch)
% Com leted in 3 Dll s 1-5 Lines· NO Dis h

Average Delay Day$- Total
% MiSsed Appolntment- Custom<!<
% MiSSed Appoiritmenl - VMizon _D~h
';;' MiSSed nI - VllriZ:on NO tell

Av, Interval Offered - Tr.otal No Disparoh
Av InleNal Off_ ~ TOIaI Dis ch

PR-5 _ FIlCI Mined Orders

PR·3· C Ieted within X 0, s

PR-4· Missed ntments

CLEC Aggregate Performance
PROVISIONING· UNE POTS / SPECIAL SERVICES

If'!lltjML¥tn'1'iStMi!!bti ;:;'0;0

PR·5-01-3343 % Missed ApPOlntment- VltliZon Facilltjes
PR-5-02-3343 % Orders Held forFacII~"s:> 15 Da s

PR~-01·3343 % Install, Trwbftos Reported within 30 Days
PR~-03-3343 % 11'1$811, TrOllbJes REI d within 3{) Os s - FOKfTOKICPE

PR·S-01-3343 Opotn Orders In II Hold Status >30 Oll\fll
PR-S-02-3343 0 enOrdlll"s ina Hold Slalus > 90 Da

PR-4-o2·3:>43
PR-4-o3-3343
PR-4-04-3343
PR-4-05·3343

MeineN

PR-l-01-3343
PR-1-02-3343

PR-3-03-3343
PR-3-03"3343

NA
NA

"

NA
NA

NA

NA
NA

"NA

"

NA

2,99

0.61

1,6S

0."

0,00

0.00

0,00

0,89

2,97

Parilywill VADI
PamywltlVADI

Portywllh_i
PIriy_ReIa~

Party wiIlRelail

EEL~

EEl LegendIOFL__

Panty""""ROlOOI

PamywllhVAOI
PamywilhVAOI

PartrywilllVAOI
No Slaridard

P.rilywtllVADI
PamywllhVAOI

Plriywllh_
Party wIIh R..18Il

NoSlandard

ParilywilhVADI
PadywilhVADI

Party_R_
PIriy wIIh R..18Il
PIriy_ReIaII

PIriy wtttI Relail
party wiIlRelaU
PlriywihR_
POIiIywllhReloil
POI1Iywllh_
PortrywihRotail

NooS_rd
NoS_rd

NoS_rd

Pariry_VAO'
No.., An.Jyoio Only

Plriywlll1VAOI
95% willlin 3 Bu""""'Oa)OI

Open Ord,,", Ina Hold Sl81US :> 30
Orders Ins Hold Status >$0

Average Delay 03yt; _ Total
% Miss.o Appointment ~ Castomer
% Misse<l Appointment - VtrlNn-'D~h
% Missed rtl- Vtlrizon - NO DIs let!

OJ(; MI8Hd A~ntment- V~ _ Total- EEL
% Ml6eed ApJ)OIntm&nI- Verizon - TotlI~ IOF
%·Mie8ed Appolnlmenl_ Verizon- DSC
%Missed Appolntl1'ltl'll- Vertzon _ 061
% Missed Appoln1i"nl'nl- Varizon - DS3
,. Mlssed Appolrltment - VerlZon _ Special othtr
Avtlrave D&Iay Dfiys - Total
AWlrage Delay DlIys- TotaI- EEl
Avtll1ilge Delay Day$- TotllI-IOF
% Missed Appointment - eu_.

~~::::~~~~~'=~~COnf.

% MlsGed Appointment - Verlzoo F
% Ordel1j H~foj-Facillties > 15 Days
%Order"$ ClHItelled > 5 s. after Due Date Oueto FilCllltltls

% Install. Troubh!ts Reported wlttHn Days
% Install. Troubkrs Re within 30 Oa s - FOKITOKlCPE

% Missed AppcRntment - Vtrlmn FacHiliK
% lUers Held for FadIitieS' > 15 Da S

.Av. II"IteNaI Offered - DS(l
Jw.lrtl_I~-DS1

Av. InterVal Offeted- 0S3
AV.lnterval otf«ed - TOiaI- EEL_ 6aekbon-a
Av. Interval Off-.d - Total- EEL _Loop
Av. In!«llal Offered _ ToI!lI. IOF
Av. Inte<val Offeree - o;.oonneels

PRoS - FIlCI MIssed Or/:ter$

PR-B - ~ In , Hold S,.tus

PR-4 - I/Ils* mlllents

Ill' j'U.tMiWjWl
PR-1 -Aver.... Interval rxr..d

PR·3· C ted whhln X 0. s

PR-4-01-3510
PR-4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-4·02-3200
PR-4-o2-3510
PR-4-o2-3530
PR-4-o3-3200
PR-4-03-3510
PR-4.0S·3200

PR~·01-3345

PR~-03-3345

PR-3-03·3345 %Complllled ln3 Days (1_5~s _No Ispatch)
PR·3-03-3345 % com lIIed in:3 0 1-$ L1ll1ls _No Dis

PR-4-02-3345
PR-4-o3-3345
PR-4-04-3345
PR-4-o5·3345

PR-8-o1-3345
PR-8-02-3345

PR-5-01-3345
PR-5-02-3345

PR-5-01-3200
PR-5-02-3200
PR-5-04-3200

PR·l-ol·3345
PR-1-o2-3345

PR"1-06-3200
PR-1-07-3200
PR-1-Qij·3200
PR-1-09-3511
PR·1-o9-3512
PR-1-o9-3530
PR·1-12-3200

"PR<'1.'".;;"';;;''''''~'';:;;'''''''~~::;::",,,,,,.n.:;--------, nEiii~ilj=i~=liEmiiiiiiiE=:liJ=3~PR-6-01·3200 r%lnstellBtionTtOublasTerxortedwtlt\ln300ays Partrywill1ROIoiIIorFo."'dT"",,_ 2,7 471 2146 191
PR~.(I3-3200 % Inst. Troubles wi In SO - FOKrrOKICPE NOrHI: AnalysisOn/y 0.00 191

1,23

PR--B-ol·3200
PR--B-01-3510
PR--B-01<l530
PR--B-02-32OQ
PR-8-02·3510
PR-8-02-3530

PR.' • 0Den Orders In , Hold Status

g=~~:::==:~·~-EEL
~nOrders In a Hold Status> 30 Days -IOF
~ilOrders inatlold SballJs >$0 Days
Open Orders inaHolcl Status:>·&O Pays -EEL

Orders in a Hold Stetus :>90 Da s - IOF

P.ntywilhR_
Party wtttI_l Specials(DS1)
Party _ Rota. Specials (OS3)

Party wiIh Relai

PartywilhROlOISpecia!a(DS1)
Por1lywiUl Retai SpeciaoIs(DS3)

0."
0,45
000
0,00

0.'"
0.00

0.00
0.00
0.00
000
000
000

'50

'",,
'",

'"",
'"",

o.n
0.8r

0,61
0,52

IL!<U!nd Notations defined on L9gend shltet-Iaslpage

For Public Inspection
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CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERViCES

.lrit!_i~Wi*. ;j<) Aolu.IP.rto.......,.. Numl>er of Ob_on.
MBlrio_ ., CLEC Agg,,-," ., All CLEC• ,-- S_ling En'o< l·Se...Standard O...iBOion

MR-2-Tnntb/9 •••
MR-2-02-~550 Network Trou~e Report Rille - Loop PaOty""",R_1 0.91 051 1~,4~

MR-2-03-~550 NetwoI1I Trouble Report Rete _ Centra! Office Parity_Rul 0 0.0
MR-2-()4-~550 % SUbsequent Reports Assessod IICIW MRAs 40.66
MR-2-05-~550 % CPEfTOKiFOK Troub~ R ;.- N""",: lu>afy... Only "0

MR-3 - Missed R .. tments
MR-~-01-~550 % Missed Repair Appojntmllllt- LOOp Parily,.,;tt,R8I.i 4.28 ,•
MR·~-02·3550 % Miss&d R"pair Appointm\tFIt _ Cenlral OfflCa Parily"tt,ROl.il 10,71 "MR-3-Q3-3550 % CPEfTOK/FOK - Mjssed intment NoSlaodord 4.97 no

1lIR-4 - TroUble Dur.tlon Intervals
MR-4-01-3550 "an Time To R"pajr - Total P,.;tywill1_1 18,31 13.62 37552 '" 0.74 '"MR-4-02-3550 Mean Tim" To Repa'ir - Loop Trouble P.rty\MIhR_ 19,05 14.29 "'" 53. 0.79 6,02
MR-4-03-3550 Mean Tome To Repajr - Cenlral Office Troublll P.rtyVojl~R_ 10,02 7.19 "'" " 1.75 1,62
MR-4-()4-3550 % Cleared (aU troubles) within 24 Hoors PartyVojlnR8I.i 75,58 9007 37552 ,,, 1.78 .,
MR-4-07-3550 % Out of Service ~ 12 Hours Par1lyMhR8I8i 56.89 44,19 29392 '30 2,41 '2
MR-4·08·3550 % Out of Se",lce ,. 24 Hoors ParilylritlR_il 24.'5 9.53 29392 '30 2,08 ,0

MR.$ • R!O!!fTroubJe Reearl$

Ii" +9 <JJMR-5-01-~550 I%Repet!lR!porW within ~O Days Parity wilI1 RoIaOI 18,9~ 16,50 37552 '" 1,62 1.50

'M n' Lntk,i§ii;MilJid;/i 'y",M ;:/" ""? <:+tI
IIR-2 - TfOubie rtRa.

MR-2-02-3140 Network Trooille RePOrt Rale PlatfOlTl'l P.rilylritlROlai
MR-2-03-3140 Networl: Trouble Report Rate - Central Offle!:! P.rilylritlR_
MR-2--l)4-~140 % Subsaquent Reports A......od L'<:IWMRAs
MR-2..Q5-3140 % CPElTOKIFOK Trooble R" ort Rate No"", Aoolyolo Only

MR·3 _MIned Ih ,,. ,-"
MR-3..Q1-3144 M~d Repair Appointment - Platform Bus Party~R8I81 13,06 8.57
MR-3-01-3145 % MIssed Repair Appoinlrnent _Plalfonn Res Parily\ONlROlBi 3.70
MR-~-02-3144 % Missed Repair Appointment _ C\tFIb'a1 OfIlce Bus. P.riIy\ONlROlai 12,20
MR-~-02-~145 % Mislied Repair ~ntment - Cenl18l 0l'fIcfI Res. ParilylritlR_ 0.00
MR·3..Q3·~140 % CPElTOKIFOK - MlllSlld intment - platform NoSlaodord 7,11

MR-4· TnwbIe Duration Interv••
MR+Ol-~140 MMll TtmeT~Repair - TotI! POIt\'Mh_ 18,31 10.71 ~7552 2" 1.16 6.52
MR-4-02-~144 Mean Time To Rejllllr- Loop Trouble - Platform' BU$ PorilywllhR_ 13.09 11,11 "53 '" 1.45 1,37
MR-4-02-~145 Mean Torno To Repalr- Loop TrOUble - PliIIlform _RIS. ParilywllhR_ 20,01 11.34 29379 " 2.47 3,51
MR-4-03-3144 MeanTimll T~ Repair _ Centrat Ofllce TfOub!e _Bus P.rilylritlRBlBi 8.69 ." ,0< " 2,17 0.12
MR-4-03-3145 Mean Time To RePilir"'-_CeIl\lllI OffIce Trouble _Res. P.JilylritlR....i 10.S~ 1',29 2'" , 5,62 _0,14
MR-4-()4·3140 %-Cleared (all!(OUbIH) within 24 HOUl'S Parily...e>RetoII 75.58 93,75 ~7552 2" 2,78 6.5~

MR--4-(l6.-3140 "-Out ofService:>4 Hours P.riIy...e>RelBII 78.18 59,06 29392 m ~.17 '"MR-4-07-3140 % Oul of Servlca ~ 12 Hours ParilywMllR_1 56.89 35.67 29392 m 3.80 5.59
MR+08-3144 % Out of Servlee ,. 24 HOU~ • Bus Pa1tywllhR_ 13,13 '" "" '" 3.09 2.'
MR-4-08-3145 % Out of Servlca ,. 24 Hours -Res P.rilyVojl~R_ 2615 6.25 24605 " 6.~5 3,1~

MR-5-01-3140
MR-If· R!lJ!fltTroubieR~

P.rilylritlR"'~ 18.93 14,17 ~7552 "0 Wii%ii+'}i\o,:sjj 2." ,..I %Repeat RellOltSwllfIil13Cs

II M raliltlliiTij'i_n j @'j0Vik;ididdfuh&bPt1
"'R-2 - TfOubie R OI1Ra.

MR·2-02-3341 rouble Report Rate • PorilywllhR_
MR-2-03-~341 NetworII Trouble ReportRaie - central Offlca P.rlyIOithROIBi
MR-2-04-~34' % Sub6eque"t R.epotfs AsM_ IICIW MRAs
MR-2·05-3341 %CPEITOK/FOK TroubleR nRMe None; Anlllysis Only

MR·3 • Mined Re k ,ment.
MR·3-Q1-~341 % Missed R'!lP8i'"AoPQintment-Loop PorilywllhR_ 9,71 0.00 34590 "MR-3-0.2-3341 % Missed Repalr AppoIntment - Central OffICe PorilywllhR_ ,... 0.00 ~114 ,
MR·~-o~-3341 %CPEITO~OK'M~ ~nt NQSIa_ 000 32

MR-4 •T~ Dul'at/on Intwvan
MR-4-o1-~34' Mean Tirne To ePilIr - Total Par1lywlhR_ 18.34 10,81 m" " 3.16 2.9
MR-4-02-~341 Mean Time To RePllir-l.Oop Tl"Ol,Ible Porily...e>R...11 19.08 , 34590 " 3.74 1,~7

MR-4-o3-334, Mean TIme To R.epai"· CentralOffjce Trouble Porily_Rol.!jI 10.1 2." ~114 , 4.48 1,7~

MR-44I-3341 .,. CleariK! Ill" troublll8-) ,.;ltli,,24 HOlK& Pa!t:l'MhR_1 75,55 90.91 nO' 9 7.48 2,05
MR-4--Q7-3341 % Out ofServlc:e" 12 HOI>IlI PorilywilllR_ 56,84 34.48 "'" " 9.20 2.43
MR-4-08-~341 % Out of Servlce :>24 Hours Porily-MlhR_ 24,15 10.34 "'" " 7.95 1.74

MR-5-01-~341

MR-S-R.~ubleR~
Parily...e>R_ 18.91 9.09 m" " bw+¥@IIIHIJ 6.82 '"I%R.~withlnXs

continued

For Public Inspection
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CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

IjM.':MifiMiffijflijla Aclu.1 P_"""nc. Nu_ofOb..N.oan.

_rio' .,
CLECA~ ., All CLEC• SIoond.fd S.mpllng Et.... Z_Se<>..

Stilnd~rd o.lIioIIlan
MR-2 - Trouble R 011 RII"

MR-2-02-3342 N<ltwork Trouble Report Rate - Loop ParityMhR""'~ 042
MR-2-03·3342 Nlltwor1< TroublEl Report Rate - Centrol Office PIriyMhR""'il '"MR-2-04·3342 ~ SubS9'qI.lllnt Reports A..""sod liON MRA' 860
MR-2-05-3342 % CPElTOKIFOK Trouble RII rtRate i'Io..,A""tysl.Only 0,57

MR-3 - Mined Re kA ntmlNl'lI
MR-3-0'-3342 % Mlssfld Repair Appolntment- Loop PM')' ....... R...II 6,67 34590 " 3,42 0.89
MR-3-02·3342 % MiI.;sl!'d Repair Appolntm<lnl- Central Office ParityMhR""'~ 000 3114 W 8,41
MR-3-03-3342 %CPEfTOKiFOK -M~ intment i'IoSl<md."j 1,25 80

IItfR'" - Trouble OWIIUon Intervals
MR-4-02-3342 Mean Tim<l To Repair - Loop TrolJbiEI Parity ....... Rsts~ 19,08 14,87 34590 " 2,12 1.99
MR-4-03-3342 M<lan Time To Repair - Central 0fIic.e TrOlJble Parity ....... RWI~ 10,15 3,71 3114 W 425 1.Sl
MR-4-04-3342 % Clfilre<:I (all trOlJblesj within 24 Hours Pl'I1t)' MhReta~ 75.55 87,06 37704 85 4,67 2.47
MR-4-07·3342 % Out of S"""lce '" 12 Hours Parity ....... ReIo~ 56,84 38,89 29451 " ." 3.07
MR-4-08·3342 % Out of SeNlce -,. 24 Hours ParityMhRe!.~ 24,15 8,33 29451 " 5,05 3.13

MR-5-0'-3342
IItfRoS • R<l'R:' Trouble Rem.

P&fit)'MhRWI~ 18.91 12.94 37704 85 rh ;\"";'%1""'" 4,25 1.40I%Repeat ports wllllin 30 Dei'!!

likWki:-i...;;.;&eriM:' y<; ,;;:;pq/,;:]

MR-2- Trouble R ortRa"
MR-2-02-3343 Ne!'M.!rk Trouble Report Rate -Loop Parit)'\OoittIVAOI
MR-2-03-3343 Netw'ol1< TroubiEI Report Rate _Central Office ParIfy\OoittlVAOI
MR-2-04-3343 % SJ.Ibsequent Raports A....oed IICN-I MR....
MR-2-08-3343 % CPEITOKIFOK TroubJeR<l rtRate i'Io..: ""otvol. Only

MR-3 • MI$$ed R k nrm",,'s
MR-3-01·3343 % Missed RlIl)lIr Appointment - Loop PIIIity\OoittlVAOI
MR-3-02·3343 % Mls6fld Repair App(jji'llment _ Centnll OffICe P.J1ty""",,VAOI
MR-3-03-3343 %Cf>EfTOK/FOK - MiMed .- No_rt1

MR'" - Trouble Dur.uor> Intervlllll
MR-4-02·3343 Mean Time To Repair - Loop TfQlJble PaJiIyMhVADI 26.90 "A
MR-4-03-3343 Melin TIme Ttl Repair -C<lnlnll Office Trouble plllity..tJ>VADI 11.63 '" 1.24
MR-4-04-3343 % Cklared (all troublll8) ,.;thln 24 Hours PaI1ly..tJ>VAOI 74.70 100.00 1.16
MR-4-07-3343 % Out of SeNloe -,. t2 Hours PoJity..tJ>VAOI 73.67 '.00 3.32
MR-4-08-3343 % Out of Sl9<\Oloe -,. 24 H{)Urs P.IiIyMhVAOI 25.39 000 1,16

MR-5-01·3343
AfRoS - R;r;vrouble Reeorts

P.IiIy",""VAOI 57.53 25.00 1,;;,;I,pWt-·N , k> 6",'8')ojo""0 OJ 'd;l;l 1,31I%R8P8at ePOe!! wltIlin 30 Days,,_he Wf 15 MlTK;0i.i§1-i#!ih #j

MR·2· Trouble R R••
MR·2-02·3345 N~TfOII Re;Klrt Rate- Loop PonlyMhVADI
MR-2-03-3345 N~ Trouble Report Rate· Ceil1ral Office PonlyMhVAOI
MR-2-04-3345 % Subs~ R9POIUl ""..OO<'>;jIICN-IMRA.s
MR·2-Q5-3345 % CPElTOKIFOK Tr\ll,lbkl R. ,.... Nono: Ano~io Only

MR·3 • Mined R .. 'men"MR-3-Dl·3345 % Missed Re$laJr Appolrilmeirt-l.OtIll P.nly ...... VADI 18.58 "'MR·3-02·3345 % M,"9d Repair Appolotment - Central.Offk::e p.nIyMhVADI "'MR-3·03-3345 %CPElTOKIFOK-Mlssed mlment NoSl._ "'
MR'" - Trouble DuratJon IntlHvllls

MR-4-02-3345 Melln "im.To~Ipa"'_Loop Trouble P.nly ...... VADI 26,90 "'MR-4-03·3345 M$an Tim. ToRepalr _C.ilInil OffIce Trouble PaI1ly-'VAOI 11.63 "'MR-4..(l4-3345 % Claared(aII!fOo.lblilli) within 24 HOLll"s P.>rty_VAOI 7470 "'MR-4-Q7·3345 % Out ofSlirvlce >12 Hours PoJiIy_VADI 73.67 "'MR-4-D8-3345 % Out ofServlel! -,. 24 Hours P.rity ...... VADI 25.39 "'
MR-5-01·3345

MRoS·R~t Trouble ~rts
Pa>rty_VADI 57,53 "' 1L4'foh@@t4 P;';';+-:"4",'"j"b~i;AA&+HI%Repeate@s wlthin~Daij

t t"RV1. lliil b",",;%8\!%@CfNv.wihfu@iaM
MR-2 - Trouble R!fN?!!Rete

MR-2-D1-3200 INllt'Mll1< Tl"OUOle Rept>rtRaIe P.rtly~R_ 0.21 1.80 461247 "" 0.08 -20.62
MR-2-05-3200 % CPEfTOKIFOK Trouble Report Ra1e Nono: Ana~io Only 2.57 ,,"" ""

MR-4 • Trouble DurMton IntlHvllill
MR-4-01-3216 MHnTlmeTOR.r Totel·HonDoo &OSO Palily~R_ on "' m
MR-4-01·3217 Mean Time To Repair- Tot!Il.OSl & aS3 P.rtly~R_ 6,66 6.82 '" " 0.86 -0,16
MR-4-Q4-32'6 % ClB;orad(alilroublellj within 24 Hour.. _NOn D50.& DSO P.IiIy",*"R_ 96.07 "' m
MR-4-Q4-3217 %Claared (a1ltroub,"") wlthIn 24 Hours· DSl & DS3 Polily~R_ 97.03 100.00 '" " 2.42 1,23
MR-4-D6-3216 % Out.ofSlirvlce -"4 Hours - Non OSO & DSO Palily_R_ SO.81 "' '"MR-4-Q6-3217 % OUt of Service >4 HOl.n - OSl & OS3 P.IiIy~R_ 59,70 79,37 '" " 7.08 -2,78
MR-4-Q8-3216 % Out of Ser'lk;e ,. 24 Hours -Non DSO &OSO P.IiIy\OoittlR_ 1.89 "' '"MR-4-06·32'7 % Out of Servk;e:> 24 HOUrll-DSl &OS3 Polily\OoittlR_ 2,99 0.00 '" " 'AS 1.22

MR-5-01·3200
MRoS· Rmumuble Reports

P.IiIy\OoittlRBtoiI 13.38 12,31 ''9 " V'> yMAojetd 4.36 0.25I %.Repei!Lporu wlthin3[Days

ILeaend Notations defined on Legend sheet last page

For Public Inspection



OR-1-12-5020 "~ff.";;;;'~~::'~'''F~~~(~~':'"'-~92~'~'''~~~'''''~'~'';'~'~;"''~".''"}----------~""'.""....,,oa""".,.o""
OR-H2-5030 % On Time FOC (> 192 lind Unforecasted Trunks) ~otioled I'roGMs

OR-1-13-5020 % On Time Design Layout Record (DLR) O5'.""""',lO""'''.,,,Oa.,..

g~:~:i~:~g~g L~,·"go:"i:.~,:~~.::.~PC':~"~":::';:~:'"':C~~:~:~.:'.':~:,:""';~"'~"'~~'-';"::".",~:,;(e:>2"'~~C2,,:"::,,'••':,.':0,'_'_~I5 ..=~Od"="'"

~ot.l~

Aauol NumlMf of
POf1o,"",,,,,. Ob..",.'lonoMetric #

Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts December 2001

CLEC Aggregate Performance
TRUNKS

IOBLjfilp;ii··'
Standard

60.00
96.15
100,00
100,00
100,00 m"",1

OR-2 - Re t Timeliness
OR-2-12-5000 % On Time Trunlo: A RReeet "':l92For&eastedTrunks 100.00

AeI...IPeffc>rrNI..c.

Vz ClEC A,gg.-g••

N......... ofObM....'lon.
VZ All ClEC.

PR-1 - A IntervalOffer.cJ
PR-l-09-5020 Av Interval Offered - Total ("': 192 For&eaSted Trunks)
PR-1-09-5030 Av, Interval Offered - T~ =- 192 & UnforeGast&d Trunks

Pa<iywiUlIXCIFGD
Party wiUlIXC! FGD

17Z9
34,78

34,00
18.27

2.47
23,36 '"S,17

--6,57
2.02

PR-4· Missed ntment
PR-4-Q 1_5000 % Missed Appointment - Verlzon -: Total
PR-4-Q2-5000 Average Delay DlIYs - Total
PR-4-Q3_5000 % Ml$sed Appolntment- Customer
PR-4-{I7-3540 % On Time PeI10rrnanee - LNP On

P.rty ""'" IXC ! FGD
Party with IXC i FGD

N""", Analy.l. aNy
95%onTima

PR-S-Ql·5000 % Missed Appolmment_ V~on _ Facillties
PR-5-02-5000 % Orders Held for FaciIRI&$" 15 Days
PR-S-Q3-5000 % Orders Heldfor Facll~les >60

PR..,·01_5000 % Installation Troub18s reported w~hln 30 O",ys
PR"'-03-5000 %lnsl, Troubles re rtfld Within 30 03 s· FOKfTOK/CPE

PR./J. 0 n 0n1ers In e Hold Sf_IUS
PR-6-01·5000 OPen Orders In a Hold Status" 30 Deys
PR-S-02-5000 n Orders Ina Hold Slalus" 90 Da s

Pattlyv.Olh IXC iFGO
PaJilyv.Oll> IXC IFGO

Pattlyv.Olh IXC IFGO

Pattlyv,ltllXCIFGD

~na,ArIaIysisOnly

P-,_IXCIFGD

Pa<iywiUlIXCIFGD

0,00 0.00
0,00 '00
0,00 '.00

0,00 0,00
0,02

0,00 0,00
000 0,00

""""""

""""

1500

"'""'"
""""
""""

/fIR-2 - Trouble~SR_Ie
MR-2-01-5000 I NetWOii<troubieFi rtRllle 0,22

MR-4 • Trouble DuntJon Interv.s
MR-4_01_5000 Mean TIme To Repair Total
MR-4-04-5000 % Cleared (elitroUblesj wllIlin 24 Hours
MR-4-OS-5000 % Out of servlc.,. 2 HOli'a
MR-4-06-5000 % Out ofServic:. =-4 HQUI'$
MR-4-Q7-5000 % Out ofServioe" 12 Hours
MR-4_08·5000 % OutoJ' 5eriice" 24 Hours

IfR·S· Repeat Trouble ~<Jt18S
MR·S-Q1·5000 I;;; Repeal Rel!9!l& wIlhin

0,37

0.85

NP-f· /'err;MI Fin., Trunk Oro BJof;b
NP-1_01_5000 % Final Trunk ps EIlC8fIdlng BIllCl<ing Standard
NP-1-02-5000 % FTG Exceeding Sbcltlng Std. -(No Exceptiorl5)
NP-l-03-5000 Nl.lmber FTG El<eHding BlockIng Std, _2 Months
NP-l-04-5000 Nl.lmwFTGEllCHdinBlock $ ,-3Months

100.00

"105.00

"100,00

"""
100.00

"60,38
NA

36,50
100.00

NA
100.0

NA
NA

95% anti"",
95% on time
No standerd
No standerd
No standard
95% on time
See Legend'
95% on time
No standard
No standard

9S%on~me

95%on~me

No standard
No standard
95% on lime
95% on lime
No standard
No standard

See Guidelines
See Guidelines
See Guldallnes
See Guidelines

% On Time Reaponsa 10 ~lItfor PIIy&lcaI C()jloel!lIon
% On TIme ResponH to~Gtfor VIrtual Coilocatlorl
AV&fa{le Inle....a1- Physical Collocation
Avemge ImervaI-VIr1ual Collocelion
% On Time - Physical Collocallon
% On Tlma - VIrMlI ColIooatkln
Av&racle Del:ay Days- F'hysicl\ll.CoIlocatlon
Av e Dela Oa - ViJtU<lj Collocation

NP.2-Q1..,702 r~ifi'~;;;';"I'::':""~::""'_=:f..::'"'"",,~::,"~oq=:::!!':i;"~A"-p~.~_;e;"'"CO"""'''''''';oo,...------~
NP-2..Q2"'702 % On Time~ to Reqllest fQr VirtUeI CoIlooetion
NP-2..Q3..,702 Average Il'tlBMlt - Phy$iOOI CoIlocation-76 OfIys
NP-2..Q:J.-Q712 AI'8r8ge lnterval- PtlytIt'aI Collocation -45 D.ays
NP-2-Q4..,702 A><arage InMrvlll~ Vlrtual Coijocallon
Np·2-o5..,702 %.On Tlme-PIlyslcaIColloc";In_ 78 Days
NP-2..Q5-6712 % On Tlme- Plly$i(:IIICo!klcetion· 45 Days
NP-2..Qll.-6702 % On Tlme-Vlr1ua1 Collooation

~~:~~~~~~ ::~~~...~g~;:;;~",~g"'~,~:~::""~h~"~'f'~6.~C~I~~~~'~~~~· ~"ii~~=======~
l\-egend Notations defined on Legend sheet· last page

NP-2-QH701
NP-2-02-6701
NP-2_03..,701
NP-2-Q4..,701
NP-2-05..,701
NP-2-Q6..,701
NP-2-07..,701
NP-2_0S..,701

For Public Inspection



Carrier to Carrier
Perfonnance Standards and Reports
Verizon Massachusetts December 2001

LEGEND

• "Verizon North (CT. MA ME, NH, NY, RL VT)

•• "Verizon East (CT, DE, MA, MD, ME, NH, NJ NY, PA, RI, VT, VA WV and DC)
••• "MAonly

•••• = Veorizon NE (MA, ME, NH, RI, VTJ
• ..··=NYandCT

•••••• "NY and CT combined (CLEC resu~ only)
1 '= 80'/0 lor December 2001 and January 2002 data months

"85% lor February and March 2002 data months
"90% lor April and May 2002 data months
= 95% tor June 2002 and forward data months

UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity

NEF" No Existing FunctiOllamy
TBD = Performance standard is to be determined

R3 "Run 3 times per year

I/CNV MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=N990tiated = '-9 Loops. 5 days

10+ loops, Negotiated
95% Completed Within Window = Standard for Cut-Over Window

1 to 9 lines: 1 hour
10 to 49 lines: 2 hOOfS
5010 99 lines: 3 hours
100 to 199 Jines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
DisCOflnects. 2 Days

IOF" Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity:> 8), Negotiated
Facilities Not Available. Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities

@ = In accordance with the Guidelines. transactions associated with
an Envlew failure have been excluded from the performance results,
From 12126/01 to 12127/01 10:45 AM, Wholesale PO-l-07 Average Response
Time- Rejected Query-EDI transactions were invalid due to an EnVlew EDI
failure and are excluded from the metric calculation. Inclusion of these transactions
would have produced a performance result of 2.17 for CLEC
Aggregate PO-1-Q7 ED!.

For Public Inspection



Bruce P. Beausejour
Vice President and General Counsel - New England

185 Franklin Street, Room 1403
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

February 25, 2002

Mary L. Cottrell, Secretary
Department of Telecommunications and Energy
Commonwealth of Massachusetts
One South Station, 2nd Fl.
Boston, MA 02110

Re: D.T.E.99-271

Dear Secretary Cottrell:

In accordance with the Department's January 14,2000 Order in this matter, enclosed are
copies of Verizon-Massachusetts' performance report for January 2002 using the Carrier-to­
Carrier ("C2C") Guidelines. The number of observations shown for Verizon's UNE 2-wire
xDSL provisioning and maintenance are associated with Verizon Advanced Data, Inc. (VADI)
and are considered proprietary. A separate proprietary version of the January C2C aggregate
report is being filed under separate cover to the Department only.

Also enclosed are two industry letters. The first is a letter to Massachusetts Carriers
regarding the availability of an 800 number to call with questions regarding Massachusetts
Carrier-to-Carrier Performance Reports. The second is a letter regarding a website that will
provide CLECs with the ability to access their Massachusetts C2C reports directly on-line.

Copies of carrier-specific C2C reports and data files are sent to carriers upon request to
their Account Manager.

Thank you for your assistance to this matter.

Very truly yours,

Bruce P. Beausejour

Enclosure

cc: Michael Isenberg, Esquire, Director ~ Telecommunications Division
Tina Chin, Esquire, Hearing Officer
Attached Service List



October 25, 200 I

Dear Recipient of MA Carrier-to-Carrier Performance Reports:

Verizon is pleased to announce the availability of an 800 number for you to cal1 if you have questions
regarding your Massachusetts Carrier-to-Carrier Performance Reports. In order to better serve our
Wholesale customers in providing timely responses to Wholesale metric issues, Verizon has established
a Performance Report Help Line. Inquiries accepted on this line will address metrics associated with
Verizon-MA's Carrier-to-Carrier Performance Reports. The Help Line number is 800-959-9995.

General Wholesale and Verizon questions should continue to be directed to your Verizon Account
Manager. Calls pertaining to Pre-Order, Ordering, and Maintenance system and transaction inquiries
should continue to be directed to the Wholesale Customer Care Center (formerly the Bell Atlantic
Systems Solutions Help Desk "BASSHD").

In order for Verizon to best serve you on the Help Line, you will be required to provide the following
information:

Your name and reach number
Your company name
Your company AECN, RSID, ACNA, CCNA or OCN
Report Title, Month, Carrier-to-Carrier Guideline Metric Name and Number, and Geographic State
Detailed description of inquiry
Email address

The hours of operation are Monday through Friday, 8:00 a.m. to 5:00 p.m. EST. If a help line
coordinator is unavailable during these hours, VoiceMail will be provided and acknowledged promptly.
During non-business hours, VoiceMail will be acknowledged by the next business day.

If after normal business-to-business efforts have taken place to resolve the metric issue and you are not
satisfied with the resolution, three levels of escalation are available to you:

Escalation Level Contact Title Contact Number
Levell Pamela Hunt Manager 301-236-3894
Level 2 John Keenan Director 617-743-6547
Level 3 Thomas Sautto Executive Director 973-649-7025

Verizon looks forward to working cooperatively to resolve all your metric inquiries.

Respectfully,

John Keenan
Director - Wholesale Performance Assurance



January 25, 2002
Wholesale Customer:

Starting with the reporting of the December 2001 data month results, you will be able to
access and download Verizon State Commission (Carrier to Carrier) Reports and Detail Data
files from a Verizon Web site called WISE (Wholesale Internet Service Engine) Performance
Measures.

Instructions for obtaining access to WISE Performance Measures are enclosed in this letter.
Verizon has designed the process to be user friendly, it should take approximately 10 days to
obtain a user-id, password, and digital certification. Additionally, the Web site will contain
links to a user guide that contains directions on how to use the system and documentation on
the performance measures.

For those CLECs who already maintain WISE user-ids and passwords for reviewing of FCC
reports or CLEC reports residing in the former GTE service areas, on January 28, 2002
these user-ids and passwords will allow you to review your specific CLEC reports in the
former BA service areas without any additional updating.

We will introduce this change in a phased approach. For those CLECs who are requesting
online access to these reports for the first time, reports will be available as soon as the user­
id, password and digital certificate process is completed. Beginning the following month
(February), you will receive your reports as before but in addition you will have the
opportunity to download your reports from the WISE web site as well.

Summary of Events

Action Data Month Available via WISE
- Introduction
- Obtain Ids

December 2001 January 28, 2002- Receive reports via Mail
- Reoorts available via WISE
- Receive reports via Mail January 2002 February 26, 2002- Reoorts available via WISE
- Receive reports via Mail

February 2002 March 26, 2002- Reports available via WISE

If you have any question with this process, please contact Henry Lopez on
(617) 743-3574 or via email enrique.j.lopez@verizon.com

Respectfully,

Jim MacDonald
Director - Wholesale Performance Metrics
Northeast / New York / Connecticut



Here's how to obtain access to the Web site:

Minimum software requirements for the Web Browser are Netscape Version 4.7 or Internet
Explorer 5.0

1) Access the following URL: www.verizon.com/wise This is the initial WISE page. From
the pull-down menu, select the appropriate state. Please note that this is an initial step
which is only required when requesting access to WISE for the first time.

2) From the OSS Internet Gateways pull-down menu, select CLEC Performance Measures.

3) Bookmark the CLEC Performance page, as it is the gateway for both the access requests
and the reports.

4) On the CLEC Performance Measures page, select 'Where to Begin". In the "Where to
Begin" section, there are 3 Steps. These steps will take you through the access process.

5) Step 1: For "Type of user," select CLEC. You'll be routed to another screen entitled,
"CLEC PERFORMANCE MEASURES ID/PASSWORD REQUEST FORM - CLECs." To
ensure that only authorized employees of eligible CLECs have access to the
measurement results, Verizon employs a user ID/password protection program.
Complete this form and click on the "Submit" button at the bottom of the screen. Your
new WISE login 10 and password will be transmitted back to the e-mail address that you
provide on this form.

6) Step 2: Request Digital Certificate. Return to the page bookmarked in 3) above. (URL
entitled http://128.11.40.241/perfmeasug/pmhomepage.htm)
Under the "Where to Begin" section, click "Request or Renew your Digital Certificate."
You'll be routed to a screen entitled, "How to Request Your Digital Certificate." Since you
will access the performance measure results over the Internet, Verizon uses digital
certificates as a security measure. Please follow the directions carefully and complete
this form. Verizon Communications Security will notify you via e-mail when you can
retrieve your digital certificate.

7) Step 3: Download your Digital Certificate. After you have been notified via e-mail by
Verizon Communications Security that you can retrieve your digital certificate, again
access the URL entitled that was book marked earlier
(http://128.11.40.241/perf meas ug/pmhomepage.htm)
Under the "Where to Begin" section, click on "Download your Digital Certificate." You'll
be routed to a screen entitled "How to Retrieve/Download A Digital Certificate." Please
carefully follow the directions and download your digital certificate. After you have
successfully completed this download, you're ready to access performance reports.

8) When you are ready to access performance reports, access the URL entitled that was
book marked earlier (http://128.11.40.241/perf meas ug/pmhomepage.htm)
Near the bottom of the screen look, for a section entitled ,-* PERFORMANCE
MEASURES REPORTS & DOCUMENTATION ***" and click on the text in that box.
You'll pass through some security screens (click on "Continue" on these screens) until
you reach the main WISE login screen requesting your user 10 and password. Type in
the user 10 and password [IN UPPERCASE] provided in Step 2, above, in order to view
performance reports. Once successfully logged in, you will automatically be brought into
the WISE Performance Measures screen where you can begin requesting your CLEC­
specific report(s).



Metric.

Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts January 2002

CLEC Aggregate Pelformance
OPERATION SUPPORT SYSTEM f BILLING

1'."'6""'" :;;";,-,,q.~ <',
Standard

Ad",,'P-""n.,.

Vz CL~C Olffwen<_ ObM~on.

PO-l-01-6020
PO-l-01-6030
PO-l-01-6050
PO-l-02-6020
PO-l-02-6030
PO-l-02-6050
PO-l-03-6020
PO-1-03-6030
PO-l-03-60S0
PO-1-04-6020
PO-l-04-6030
PO-l-04-60S0
PO-l-QS-6020
PO-1-0S·6030
PO-l-05-60S0
PO-l-06-6020
PO-l-06-6030
PO·l-06-6050
PO-l-07-6020
PO-l-07-6030
PO-l-Q7-6050
PO-l-Q8-6020
PO-l-08-6030
PO- l-Q8-60S0
PO-l-Q9--6020
PO·l-Q9--6030

PO-2-02-6020
PO-2-02-6030
PO-2-02-6040
PO-2-Q2-6050
PO-2-Q2-6060
PO·2-Q3-6020
PO·2-Q3-6030
PO"2-QJ.-6040
PO-2-Q3-6050
PO-2-03-6060

PO-5-01-2000

PO-6-01-2000

PO-7-Q1-2000
P0-7-Q2-2000
PO-7-Q3-2000
PO-7-Q4-2000

PO-lHl1-2000
PO-1l-02-2000

Cu&tomer S4'rvice Record - EDI
Customer Service Record- CORBA
Customer Service Record .Web GUI
Due Dale AvallabiUty - 1001
Due Dale Availability - CORBA
Due Dele AvaHablllty ·Wotb GUI
Address Validation - EDI
Address V"ndallon - CORBA
Address Validation - Web GUI
Product & ServiGot Availability - 1001
Product & Service AVilllabilty - CORBA
Product & Service Availabllfty - Wotb GUI
Telephone Nvmbllf AvallabUlty & R9li8fVa~on EDI
T&lephone Number Availabillty & RI!$IlIV"bon • CORBA
Telephone Number Availability & ReS&IVatlon - Web GUI
Average Re$pl)nM Time _Mechanized loop OJaliftcabon - OSl EDi
Average Relllxmse Time - Meehanl;;:ed loop Qualification - DSl CORBA
Average Response Time· Macl\aniz'ed loop Quamlcatlon - DSl Web GUI
Rotjected Query - EDI
Rejected QUIlllY - CORBA
Rejected Query - Web GUI
% Tlmeouts - 1001
% rlmeouls - CORBA
% Timeouts - Web GUI
Parsed CSR -EOI
Parsed CSR - CORBA

hRetail date is obtained from ENVIEW, and the total numbotr of observations is
10 ootr hour oerdav

g;~ :~:~: :~::::-~r: i::=~g~
OSS Interf. Ava~, -POrne Time -Maint: WebGUI(RETAS}
OSS Int&lf. AII8lI. - Prime Time - pr&>OrdIlfIOrtlllf WEB GUI
OSS Inlotl1, Avail, - Primll Tlme _ Eledmnlc Bondmg
OSS Inrel1, Avail, -NOn-Pri-ne -EDI
OSS Inrerf. AIIall, - Non-PmJe _CORBA
OSSlnterf_ Avail. - Non-Pnrne '-Meint, Web GUI (FlETAS)

~~ :~;:: :::,.=-:nn-;::=~~ne:=kl~EB GUI

P0-6· A...,..,. NotIfIc.tion of Inrert.ce Out,at
I Avamsot Notice Of Interfaeot 0ut&09!*

PCJ..6 - So/tlnre VIllldMkm
I 5&_ vabiiOn

% SOftware Problem Res, Tim8JlnotS$~·

Delay Hrs. -$!W Res. - Change - Xactions Failed. NoW~nd"
OMy Hrs. -srw Rt&. - Change - Xactions Falled, With WorlIaround"
De H,s,-Fail dT&SIDeck-XactIonsFailad NoW/A'"

1% On Tkm& - ManlUll LOOP: Quall1lcatiao
% On Tkm& - EnQ'neer1na RflCOI'd B!9utlsl

Partly 1'"' <. 4Seoond.
PartlylO"' <= 4Seoood6
PartlylO"'<= 7S""""",,,
Pantyply'<_ 4Se«>0d5
Parityply.~=4Se«>0d5

Parityply.~-7 Sa<:<It>ds
Portyply'~'4Sa<:<It>ds

Party plus ~= 4$e«1f1ds
Party plus <= 7S""""ds
PaJily pius ~~ 10 SO<:<>f'><ls
PaJily plus <. 10Saconds
PaJilyplus<,lOSa<:onds
PaJilyIO"' <. 4Seooods
Partly 1'"' <0 4 Seooods
Partly ply' <_ 7 Saoood5

Palityplu,<·4S""""".
PIriy pIu'~' 4 Saoood5
Party pkJ' « 7 Se<:ond!
Portyplus <_4Sa<:onds
Party plus ~. 4Seconds
Party plus ~~ 7 Seconds

001>.33%
001> ,33%

001>,33%

Partly plus~. 10 Baconds
Parity plus <= 10 $e«If1ds

=99_5%
>~99_5%

>'99.5%

>~99.5%

>-99.5%

No Standard

=5%

=95%
48h""..

10dll""
~~"

95% wiltlin48l-1""",
95% withn 721-1""",

100,00
100,00
99.83
99.83
100.00
99.91
99.86
99.82
99,82
100.00

c::::J1EJ
L.=

3,06
-0, 7
111,..
0"
2.12
o.
·0,

-2,71
2,37
-0,47
0,96
0.63

2211

''''39271

•,
1242

'"1251
4107

'",
'"".,,.,

1765
5791

"""'"4916

"'"69244

'"1279

0,00
0,00
0,81,
0.00
05<>
0.5<>
0.50
0.50
0.00

P0-4-01-6860
PO-4-Q1-6671
PO-4-Q2-6660
P0-4-02-6671
PO-4-Q3-6l\60
PO-4-Q3-6871

%NotIc&s Sotnt on Time - IIlCIuBtry StIIndard, Vtrm>n Orlg, & CLEC Orig. 95~

% NotIc&s S41nlon TIme - Emergotncy Main!. & Ragulatory 95%
Change M9mt. Notic&- Oel;l:yl'7 Days - Ind. Std" Verlzon.DrIg, &ClEC Ortv. NoSlan<lard
Change MlI'l'I_NotIce ,Dtlay 1_7 Days - Emergency Main!. & Regulatory No Sllondanl

g~~:==::g= ::g::~' ~~;:':t~~~~OtiB. :==::=~=:::
MiM::lnili ii'i¥i!I::;~V!#@;@N181>n';*,t@i&\ dA,ws1@l

"'100.00

"'"'NA
NA

P0-4-01-6622
PO-4-01-6662
P0-4-Q2-6622
P0-4-Q2-6662
P0-4-03-6622
P0-4-03-6662

% Notices Sent on Time - Rtl(jillatofY
% Nolle" sent Ol1TIme-_lnd. Std., Verlzon Orig. & C1.EC 0'19
Chungot MgmI.Notlctl - Delay 1-7 DIilYS -Regulalory
ChMge Mgmt,'Notlte - Delay 1-7 Days -Ind, Std., Veriron Ortg. & CLEC Orig.

g~~~:=:ge.:~t~s;_'t:r~riz' n~ •. &C1.ECOr .

95%

'"NoSlandllrd
NoSlandllnl

No daIoyod nolioo>s aoo dooum8nla1iDn.- a d81t'
Nodaloysd noIic8saoo_.-8 days

100.00
100_00

NA
NA
NA
NA

MR-l-Ql-2000
MR-l-Q2·2000
MR-l-Q3-2000
MR-l-Q4-2000
MR-l-Q5-2000
MR-l-06-2000

Create Troubl.
S1llbJs Troubltl
ModIfy Troubl.
R1lqllut caneelkl\kln of TrQUble

i::~~i:'~~~~lt).ll

Party plus <0 4Seconds ,n 3.60 -2_ 2 '"Pol1ly plus <0 4Second! 5,43 0_39 -5.04 "Pal1ly plus .. 4Second! 6.24 NA
Pal1ly ply> .. 4Seconds 7.43 ,n ., ,

"Parity piu> <E 4Seconds 0.52 0,99 0.47 '"PaJily plu> <; 4Seconds 50'" 46.33 -10,55 2555

BI·l-02-2030

BI-2-Q1-2030

B1-1· TlmeIIlfUl$ofiZiu• .,.FHd
1% DUF in4 &lslOllSB 0 s

BI-2 • Tlmtllineas of a.mer BHI
ITimeliness Of carrier Bill

95% in 4 Buoin..., Dey.

98% in 10 B"'in.... Oay.

45924302

."
BI-3-Q4..2030
BI-3-05-2030

~
~

OD-l-01-1021 Averagot Splll!<l of Answer- OpellltQr Sefvlcn ~ NE esc
OD-l-Q2-1021 Avera ot5 ldo1Answer-Dlr Asa-istance-NEOSC

ilotqotnd Notations dotfine(l on leoend sheet - last page

Pody ,.,;til Retail
Pody ""tIl Retail

2.44 0,26
1,92

1393192
14413526

86971
1308691

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
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",.or",.

kUla< POI'Ionnonc. N.....,.r of Ob......lion.
CLEC
Aggregate AllCLECs

9676 "»
95,24 106132

100.00 1696

100.00 "'"
"'"'

99,90 EWEJ99.34 "'.100.00 'SO

99.96

I =I99.61
100.00 '"

100.00 '"10000 "
100.00 '"100.00 "

31,96 I 15633 I100,00 "

EEl ~uo
UO

46.27 I 10555 I95.00 .""
96,56 I "" I0.13 6395

99.57 15318

"""99,41

~"""97.14 "
100.00 no
100.00 "

95% v.ilhin 4lI Hou..

95% YoiIhin72Hou..

95% within rz H""",
95% witilin 72 H""",

95% WIthin 2 floUB

95'" w~hOn 24 flouB

95% ",;chOn 72 flouB

95% ",;chOn 48 Hou..

95% YoiI~in 48 Hou..

9S% within 48 Hours
95% wit,,",4e H....-.
95% wlhio 72 Hours
95% within 72 HouB
95% wthIn72l-lours

95% """'n 721-lou..

99%

95% """'n72flouB

95%"""'n72 flouB

95"0 withio Z Hours

Standard

95%

NoStandord

."
0.25%

95%

95%

95% .m~io 2 Ho<n

95% I"iItIin 24 HOUB

95% willlin 72 HOUB

No 5landardlle¥elof>od
95%

00\', ,.,;thin 30 Seconds

OO"",.,;ttlio30 S<>eon<Is

95%OJdonwilhoulE""",

ootmo",thanS";'

95"!ov.i"'in311us<n••• Ooys
m', "'hin 10 Busin.... Day.

% On T,me LSR Reject_ Flow Through
% On Time lSR Reiect No FaCility Cheek
% On Time LSRlASR Re Facif Check

% On Time lSRC - Flow Through
% On Time lSRC No Facilily Check
% On Time lSRCIASRC Fadr Checl<

OR-1 - Order Conl'lrrNtlon Tlm.llnN.

% On Time LS Rejeet No Faclli\'y Check
% On Tn., LSRlASR Re- FIIC~ ChfCk

OR·2· R TII7IIIII".n

% Completed orders with ndhef a PCN nor BCN sent
% PlovislonlngC~Notlflers selll wilhin one (1) BU$iness Osy
%811 C Ion Not1fl9l"..m wllhln two 2 Buemell$O s

%On Time LSftC No Facill\)' Check DSO
% On Tn.e LSRe NoFacltlty Ctleck 081
SOn Time LSRC No FlIIcJllty Check 053
% On Time lSRC NoFaciUty Ch/tCi< (Non OSO, OSl. & OS3)
% On Time LSRCIASRCFllCiIIty Check OSO
% OnTime LSRCIASRCFlli:ility Checlc C51

~g~:::::t;=~:~g~:~g~::~~OSO,051 &053

OR-15 - Om.rA«uncr

OR.:;. Perc.", Flow-Through

OR.... - TImeII~s of C Notlfll;atJon

OR·1 - Order Ctmflnnatlon TImeliness· R u

OR-2 - If t T/l7lllllne.s

OR-1 - Order Confirmallon TIl7lllllnes.

h¥Hil1le!¥~, 5#f,?!pgf-; ~ii;;;/;i,%b',9/%,wi
OR-3 - Percent Rel!cls

OR.,. OrderAcllll0wl!dpem.>nl Completeness
! % kknOWlediJemlllltCOinDleteness

btmt-Iijijpzr;

OR·8· Acknowledlwnent TImeI/I'IKs
1% Acl<nOwledll;n;;tllt;<,n Time

1
% Rej8CIS
% Resubmi55ion Not Refe:ctad

I% Flo... Through - TOUII
% Flow Thro!!9h Ach~ed

OR-3-01-2000
OR-3-02-2000

OR-4-11-2000
OR-4·16-2000
OR-4-17-2000

01'1.-1-04-2341 % On Time lSRC No FacHItY Check
OR-1-06·2341 % On Time LSRCIASRC Facl· Checll

OR·2 • R I TII1IfIIm... • R ulrln l uallflcallon

CLEC Aggregate Performance
ORDERING· RESALE POTS I SPECIAL SERVICES

tR-ijlilfiiOid!iflijl:)j<' g >t:;

OR-7-01-2000

OR-l-Q4-2210
OR-l-Q4-2211
OR-l-04-2213
OR+04-2214
OR-1-06-2210
OR·1-06-2211
OR-1-06-2213
OR-1-06_2214

OR-6-01-2ll00
OR-6-03-2000

OR-2-04-2200
OR-2-06-2200

OR-5-Q1-2000
OR-5-03-2000

OR-2-Q4·2341 % On Time lSR Reject No Faellity Check
OR-2-Q6-2341 % On Time lSRlASR R "acif Ch«:k

Po.3. ConlllCt Centel' Ava/hlbltl

OR-9-0j·2000

OR·a-ol-2000

PO-3·02-2000 ~ Answered wl!hin 30 S&CX>nOs ~ Ordering'
PO-3-04·2000 'l'o Answered wiltlin 30 Sttoonds - Re i.-

OR-2-Q2-2320
OR-2-Q4-2320
OR-2-06-2320

OR-1-02-2320
OR-j-04·2100
OR-l-Q6·2320

lleser>d Notallonsdef,ned on lWend sh~ last Mlge

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

MItt.le.

PR-S-01-2100 % Missed Appointmenl- V8lizoo- Facllities
PR-5-02-2100 %Ord"rsHelelforFadlltles;>15Da s

S..ndof<l
Sampling Em>r Z-Scor.

,~-

2.41 0.77 -1.61
6.02 2.G3 -3,38

0.78 -3G,43
2.51 -5,14
1.03 3,21

1.73

0.92 "0-02 5000000-.00

074 -1,76
0,13 5000000.00'"'"

'"
1157

'"

A1ICLEC.

7600

24661
24661

Number ot ObHNaiion.

11846S

7696

0.00
4.46

4,00

2.22
2.22

'"0.00

11.31

68.97
65.62
99.62

5.07
0-01

3.16
0.09

3.07

4,44
2,76

92,56
76,72
97,21

SllIndard

PafilVwiII1Rot>il
P.dlywilhRotoil

Pan'Y"""Retail
Pafi'Y.....,Ret.il

P.nty.....,R....il

Panl)' wlh Retail
P.nty.....,R....il

Pafi'Y"""'R....1I

NoSt.>r>d.nl
Pafi'YwilhRotail
PafitywllhROIaiI

% Completed In 1 Dey (1-5 Lines - No Dtspalchj
% Completed in 3 Days (1-5lines - Dispatch)
% Com leled In 5 Da. l-S Lines - Dispatch)

Average Deiay Days - Total
% Missed AppOlntmllnt - Customer
% Missed Appointm""t - Veri<:on - Dtspaleh
% Missed ointment _ Vertzo/l _ No Dispatch

Average InleNal Offered- Dfsj)8.teh (6-9 Lines)
Avera II InleNal Offered - Dis h;>- 10 Lines

PR_ _ F. / Mined

PR-3 - C eted In IfIOO Da s

PR-1 - AV8nI elnterval

P 0.4_ In_Is

CLEC Aggregate Performance
PROVISIONING - RESALE POTS I SPECIAL SERVICES

1.~fWj_:;;.'; ',8' 'I

PR-l-04-2100
PR-l-0S·2100

PR-4-02-2100
PR-4-03-2100
PR-4_04_2100
PR-4-0S·2100

PR-3-01-2100
PR-3-06-2100
PR-3-09-2100

PR-$ _ Insltell.tJon ue
PR-6-01-21 00 % Installation Troubles reported willlio 30 Days
PR..,-03-2100 %lngt,Trou re I'1edw/in30Da s-FOKITOKICPE

Padly"""'Rot>il
None- """lysis Only

PR-fJ - OnJers In II Hold SrlltU$
PR-8-01-2100 OPen Orders in a Hold Status > 30 Days
PR-a-02-2100 .nOrd in Status;>90Da s

PaoilywllhRolai1
PaOtywilhRolai1

0.00
0.00

000
0.00

227469
227469

4017
4017

PROf - A..... /nterYel
PR-1-01-2110 AV{If1IQlIlnterval Offered - Total No Dispatch
PR-1-o3-2110 A elnterv I .,ad 0 h l-SLIfles

lPOfi*iRliIf iMtlitbUd:;di}is'iiidiW" ''S",nH";>A~ 10;1
PRof - A Intwvel Offered

PR·l-01·2120 AvtlrIIlle Intervel Offered - Total No Ois.patt;n
PR-l-03·2120 A lllntervalOff1lr ~D~ h 1,!Hines

PaOtyYoithR.1aiI '"" 1,50 13237 no "Z2 O,OS -22.41
Pality-.itnR....i '" 3,24 "" m 3.15 0.25 -3.60

ParilywitlRlIlai 0,25 107 159960 "" 1.03 0.03 -25.79
ParkywitlRlllai 2,61 3.33 6701 '" 1,67 0.14 -5.21

'Mjib

PR-1-12·2103 P.rily.....,RIIlaiI 3,62 2.86 '0033 2091 8.Q7 0.18 4.23

PR-1·A In rva/Offered
PR-l-01-234 1 Average InW\Illll otlered _ TQtaINo Dispatch
PR-l-02-2341 I lOIIered Total DiS l!IICh

-2.690,24'""1,98'"

3,53 3,57 '" 56 2,63 0;28
0,76 000 '" " 1.24 500000O;00

0,61 1,00 1798 300
2.67 300

0,00 0.00 '" '56
0,00 0.00 '" '0'

PalityYoithRelail
Palityl'<llnRoIeil

Pality_Retail
NoSIand.nl

PalitywilhR_
Pao!lyl'<llhR.1lIiI

NoSl8ndllnl

PalitywilhR_1
Palily"""'Rot>il

Polity ""RolII~

PolitywltlR8lail

PalitywittlRo..i
No,,", Analyo" Only

Op.n On;Iers In e Hold Status > 30 DlI}'S
&fl OrderS In /I Hokl Sl/IlUs ;> 90~

,. ln$lall. Trvubles Reported wtth~ 300llyG
% lnlllati. T ~sRe wFln 30 Oa 'Ii' FOKlTOKlCPE

Average DeiayDays';' Tatal
% Missed Appointment- CU5lomer
% MiMed Ap""IntmMTI - Verlzon _ Dispatch

%~Iss~~~~nt~~~f;~~~=h

PR-<-U

PR-8 - /n e Hold Stews

P ·In U n

I,.Mlssed AppOJn!ment Verlzon - Facl/IIies
% Ord&l'S Held for Fecliities;> 15 Days

PR-4-G2-2341
PR-4-03-2341
PR-4-Q4-2341
PR-4-G5-2341
PR-4-08-2341

PR-5-<l1-2341
PR-5-G2-2341

PR-3-01·2341
PR-3-02·2341

PR--6-01-2341
PR--6-03-2341

P~1-A In ~
P.litywilhR_1 10,19 8.77 '" " 5,16 1,08 1.32
P.litywilhR_1 18.46 16,00 '" " 13,97 4,16 0.59
P.litywilhR_1 29.00 <A , 31.86
P.dlywllhRot>il 13.95 9.29 2107 " 24.88 4,24 1.10

P.litywill1Rotoil " 4,29 ,00
Pality"""'Rot>il " 11,28 5000000:00
Palitywill1R_1
Pality"""'R_
Pality"""'Roiail

NoSlandard
No Standard

PalitywllhRoIail

~
0.00 EE " l!iiiilli!I~llt~

1,25 15OO0~OMlQ IPaIityYoithR_ G.OO 0,00 '" "
Pality ""'" Retail 1,95 "'. '" -0.39

Non." Analysis Only 0,65 '"
PaIityYoith_ 0.21 0.00 '" 50 0.68 5OO00r0:
Pality-.itIlRel.i 0.00 0,00 '" " 0

Open Otdlll'$ In a Hold SIaIus ~ 30 Days
n Orders In.a Hold Status > 90 O"ys

% Missed AppoUltmenl - VerizOn facllilles
% Orders HIllel for Fadl/tieS;> 15 Days

%~Med~~-~_OOO

% MiS84d AppointrMrlt-Verizon - 001
% Mined ApPQlntrMrlt - V&rWln _003
% ~ned Appolntmenl- venzon _ Sp&c~1 Ottler
Avel'/lgaDelay Days - Tolal

~ ~~~~~~~.-c~~~to Late Or~er Com.

% Inslal~llon Tl'Qubies reported wtthln 30 Days
% In r wi In De s - FOKtTOK/CPE

PR-&- Ins! n

AYelllge InlllN/lIOl7i:red DSO
Average 1n1eN/l1 Offered - DS 1
Average 1nMl'v/l1 Offered - OS3
A InlrDlnects

PR-8 - OnJers /n II Hold Slftus

PR FKI M/ssOO

P-'- n

PR-8-01-22GO
PR-a-02-2200

PR..,-01-220G
PR-6-03-2200

PR-4-01-2210
PR-4-o1·2211
PR-4-01-2213
PR-4-01-2214
PR-4-02-2200
PR-4-03·2200
PR-4-08-2200

PR-5-01-2200
PR-5-02-2200

PR-l-o&-220G
PR-l-07-2200
PR-l-08-220G
PR-1-12-2200

ILegend Nolations defined on Lta'nd sheet - last page

For Public Inspection
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CLEC Aggregate Performance
MAINTENANCE - RESALE f SPECIAL SERVICES

IIfQTSkiilttlStJ!ri#enM'; ;::;;'~ 1q Actuol P.rto,....noo Huml>w of ObHrvMion.

Metric#- ,. ClEC Aggr.g... ~ A1IClEC. 51_1'<1 S.mpling Err<>< Z·ko"Stsndard D••lollon
MR-2 - Trouble R rtRat9

MR-2-02-2100 Network Trouble Repon Rate- Loop Parity w~h Retail 0."' 0.33
MR-2-03·2100 Network Trouble Repon Rate - C,ntral Office Parity w~h Reta;1 006
MR-2-04-2100 % Subsequent Reports Assessed IICi'N MRAs '"MR-2-05-2100 % CPEfTOK/FOK Trouble Re ort Rat" None: Analysis Only 030

MFI·3 - Mined RHaI, AlIooJntnl8'f>ts
MR-HI1_2110 % M;ssed Repa;r Aj:Ipolntment - loop Bus Parity witt1 Retail 1220 7.51
MR-3-01-2120 % Missed Repa~ Appointment - Loop Res Parity witt1 Retail 7.61 6.22
MR-Xl2-2110 % Missed Repair Appointrnenl- Cenlnll Office BuS Parity witt1 Retail ... 8.53
MR-3-02-2120 % Missed R"paw Appo;ntment- Central Office R"s. Parity with Retail 1429
MR-3-03-2100 % CPEffOKIFOK - Missed Inlmenl No Starldard 4.73

MR-4 - Trouble Ourltt/on Intervals
MR-4-01-2100 Mean Time To Repa;r _ Tetal Parity wah Retail 16,74 ". , 34808 '" 0.56 '"MR-4-02-2110 Mean Tim" TO) Repa;r - L<XIp Trouble - BUI,. Parity wfih Retail 12.18 10.85 560B '" 0." 2.01
MR-4-02·2120 Mean Time To Repair - LooP Trouble - Res Parity witt1 Retail 18.74 19.15 25767 ". 1.22 -0.33
MR4-{l3-2110 Mean Time To Repair - Central Office Trouble ,,, Parity witt1 Retail 6.78 8.90 '" m 0.88 -2.41
MR-4-03-2120 Mean Time To Repair- Central C>ffl<:e Trouble R.. Parity witt1 Retail 9.03 7.11 2303 " 3.10 0.62
MR-4-04-2100 % Cleared {&II troubles) wllhln 24 Hours Partly w~h Reta;i 79.60 8918 "'" '" 130 7.19
MR-4-06-2100 % Out CIf slime" > 4 Hours Parity with Reta;1 76.25 62.55 26519 m 1.55 8.B5
MR-4-07-2100 % Out CIf Service> 12 Hoors Parity w~h Retail 54.33 39.51 26519 m 1.B1 8.17
MR-4-08·211O % CUI of Setvlce > 24 Hours _BUS. Parity wah Retail 11.49 8.52 5057 '" 1.39 2.14
MR-4-08-2120 % Out CIf SeNlce > 24 Hours - Res. Parity wah Retail 2188 22.63 21336 ". 3.01 --Q.25

MR-5--Q1-2100
14FI.$ _Fle~t Trouble~

Parity witt1 Retail 17.67 15.44 "'08 ". i4(j; i;e, hJ 1.24 1.80!%Reee817ports within $

@'M'io....i<I·ji: hibi' <@Z",,,., hi
MR·2· Trouble R R••

MR-2-02-2341 Networ1< Trl;lUble Report R81e- Loop Parity wrth Retail
MR-2-03-2341 Networl<. Trouble Repon Rate ~ Cemral Offic" Parity wrth R""'il
MR·2-Q4-2341 % Sub5&qU8nf Reports Assessed VCIW MRAs
MR-2--QS-2341 % CPEfTOKIFOK Trouble FIe """ NO)ne: Analys;s Only

MR_3· Mined R • _'11$
MR-3-01-2341 % M'1$S«l R'Pair Appointment - Loop Parity with Retail 41.04 42.86 '" "MR-3-02-2341 % M>ssecl Repair Appo/r'Itment _ Cennl OffICe Par'l:y w~h Retail ..... 30.00 "MR-3-03---2341 % CPEfTOKIFOK ' Missed -- NO) Standard 12.24 "

14R-4 - Trouble Duration Inlwrvals
MR-4-01-2341 Mean Tllne To Relllllr-Total Parity w~h Retail 28.97 21.14 '" "

, 1.13
MR-4--Q2-2341 Mun Time To Repair - Loop Tro~e Parity w~h Retail 30.90 26.75 '" " 9.43 0."
MR-4-03-2341 Mean Tjm"To Repalr- Central OffIce Trouble Parity with Retail 24.87 13.28 B3 " 9.77 1.19
MR-4-04-2341 % Cl/nlred (.afllroubieS) wllh;n 24 Hours Parity with Retail 57.87 66.67 '"

, ". , 0.82
MR-4-07-2341 % CUI ofSeNic" > 12 Hours Parity wrth Retail 47.95 88.89 "

, 17.65 "2.03'
MR-4-QS-2341 % CUI of S8f\llce > 24 Hours Perltywith R""'i1 Hl76 ,.
MR-5-01-2341

14R·$ -m;mJroubieR~
Partly w~h Reta;1 16.24 16.67 197 j. Pti' pI< *81 1.97 °19i'kMiplNll epllflS Wiffiitl

_If ! f£ rW#i 1'01M< ',,/W., ';I

MR-2-01-2200 INetworir. Trouble Report Rate' Parity with Retail 0.14 3.01
MR·2-Q5-2200 NO)n,,: Analysis Only .08% CPEfTOKIFOK Trouble Report Rate

MFI-4 - Trouble Durallon Intervals
MR4-{l1-2218 Mean Tlmt To Repalr_Total_ Non eso & eso Parity w~h Retail 6.45 8.16 '" "MR-4-01-2217 Mean Time To Repair - Total cOSl & DS3 Parity w~h Retail 5.99 8-02 '"MR-4-04-2216 % CIuI'ed (aN lroub/tlsj wllhln 24 Hours - Non 050 & OSO Parity wllh Retail 97.a5 95.56 '" "MR-4-Q4-.2217 % Cleared (all troubles) wllnln 24 Hours - DSi &OS3 Parky with Retail 98.20 100.00 '"

,
MR-4-00-2216 %001 Of Sefvlce >4 Hours ~NonOSO & DSO Parity wlltl Reta',1 59.75 52.63 no 3B
MR--4-06-2217 % OUt 01 5etvlce > 4 Hours -051 & DS3 Parity with Relall 53.18 B7.5O '"

,
MR-4-08-2216 % Out CIf Sel'lilce > 24 Hours - Nor> OSO & DSO Parity with Retail 2.07 2.63 no 3B
MR-4-08-2217 %OutClfS8f\llce> 24Hwrs_ 081 &OS3 Parity with Retail 1.82 0.00 '"

,
MR-5-01-2200

MR.$ - R~tTn?UbIt/ FI£;
Parlty with R8lail 1779 12.96 '" " i\}qddiiW# 5.35 0.90I %Repeat eets wahln a

!Legend Ne>tallonS defined on Le9"nd sheet -laS! page

For Public Ins~ctIon
"-40112
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CLEC Aggregate Performance
ORDERING - UNE POTS I SPECIAL SERVICES.1,••.11;9 J' "', '1

Metric #
Standard

CLEC
Agg-'.

Ol>NrV.tion.

80% Voith.. 30 Seconds
IlO% 1Oit1,,,, 30 SeconDs

90.57
95.24

26156
106132

;1

OR-8-01-3000

OR-9-01-3000

OR·B- Ack loqiledRement ThrnJ//ness
I % AcknowllJd e01ents on Time

OR·9 _ Om.A.CknO~tCompleteness
I %Ad<Mw!edlIemenl neSS

95~."i""n2HO<If5 99,90

100.00

27002

27002

OR-1(1- PON NoIfflfJrEICC lion ResolUUon Tl1MIln...
OR-l0-01-3000 % 01 pQN E~ptJonsReso""-dWl!htn TI>r&& (J) BusiOflll$ Days
OR-1D-02·3000 % 01 PON Exte tJons Retolved Within Ten 10 BusiJl8S$ D

95% IIiIlhin 3_"".. 0<1'1"
99% wtIlin 10 Bus"",.. D<ry.

OR-l-02-3143
OR·l-04·3143
OR·1-06-3143

OR-1 - DrrIM ConlmrnlUon TlmeHn&$s
% On nmeLSRC - Flow Through
% On Time LSRCNo Facility Check
% On Time LSRC/ASRC Facll Check

95%",;o,;n2 H.,....
95% ",,"'in 24 Hours

95% ",,"'in 72 H"",,,

99,88
96.74
96.95

""'"'"
OR-2 _R. t Tlmel/ne..

OR-2-Q2-3143
OR-2.()4-3143
OR-2-Q6-3143

% On Time LSR Reject - FiQwThrough
% On Time LSR Reject No Faclllly Check
% On TIme LSI'tIASR R Ftlcll Check

95% IIiIlhin 2 fioult;

95% with.. 24 Hours

95% Voithin 72 """'"

99,92
99.75
100,00

1277

'"'"
."0,11

UR95% o"iolt;wltho\Jl"""rs
"",,,,,,,,,,,,",n5'!.

OR-6 - Orrlei' ACClIIlIcr

1
%AooJracy -OrderS"
% AooJ'!CY - LSRC

OR-6-01·3143
OR-6-03-3143

OR-7-01-3143
OR-7- OmrCompfetene"
I% Order &mfirmatlofllRemcls sent within 3 Business oavs 95'10 99.60 5656

OR-l-Q2-3331
OR-l.()4-3331
OR-l-06-3331

%On JmeL C--'Fiow h
% On Time LSRC NoFaeility Ched<
% On Tlm....SRC/ASRC Feel Check

95% wilhin 2H.,....

95%"""'1"2-11-10"",
95%wtltMn 72Hours

99,90
99.45
99.57

14379
4016
.S'

OR-2-02-3331
OR-2-04-3331
OR-2-06-3331

OR-Z _Re I Tlmel/nN'
% On TlmeL$R Reject - Flow Through
% On Time LSR Reject No Facllitv Check
% On Time L5R1ASR R F&I:;II" Che<:k

95% wlthin2 I-iours
95% _ .. 24 H.,....

95%_in 72HOlr.<

100.00
9.45

100.00 moo

'"'"
OR-6-01-3331
OR-6-03-3331

I% Accuracy - Orders"
% AooJracy - L5RC

96,37
0,36

OR-7-01-3331 99.66 23026

OR-1 _0rQr ContimNltlon T/meIInHS - uIrln L Qu Ilffcallon
OR+<14-3341 On Time L C No Facility CIled<
OR-l-<J6-3341 % On TirneLSRCJASRCFacII Check

95% wittlin 72 fio....

95% """'in 72 f-Io"", ""
OR·Z • Re I Tlmellneu • R uIrln QuelHlution

OR-2-<14-334 1 % On imetSR: Re/«:l No Fat~CIleC.k
OR-2-<J6-3341 % On Timel..SRlASR oct Fat CI\eck

95%""",,"72"""'"
95% wltI1in 72 Hours

OR·1 - 0rQr Contlnnetlon TItrteHnttff • uIrln L Qu /fflc;allon
OR-1-04-3342 %On ImeLSRCNoFaI<llityClHlck
OR·l-Q6-3342 % On Time LSR R. Fac:ll· Che<;k

95% Voithin 72 """'"
95% wtilin 72 fio.....

100,00
NA

OR·Z· Re I Timeliness· R uIrln Qualification
OR-2-04-3342 % On me-tSR RejoctNoFilIoClIltyClleck
OR-2-<J6-3342 % On TIne LSRlASR FaclI CIled<

95'1o""""n72""",,,
95% -MII1in 72 H"",,,

100.00
NA

fI_·uril
OR-1 - 0n:Jer ConI'It7mrllon TlmettneN • uIrln L

OR-1-04-3340 % On lme LSRC No FacllilyCheck
OR-1-06-3340 % On Time LSRCIASl'tC- Fao;:iI Ch

OR-2 - t TlmeIJnu, - R ulrl L Quallflcallon

95% .mIlin 72 Hours
95% wlthin 721-iours

100.00
NA

OR-2-{l4-3340 % lme LSR Reject No FacllltyCh&ck
OR·2-Q6-3340 % On Time L$R/ASR R (FaGl!" Check

contlnu9d

95% wilhin 72 """'"
95'10 wilhin 72fio"",

100,00
NA

For Public Inspection



Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts January 2002

CLEC Aggregate Performance
ORDERING· UNE POTS / SPECIAL SERVICES

Metric #

CLEC.........
Ob......lion.

OR-J-Ol-JOOO
OR-J-02-JOOO

OR-3· Pere.nt R lIefS

% Rejects (ASR$ + LSRs)
% ResubmlM;ion Not R 'ected

18.74
100.00

§
I 25508 I
. 19481

74.04
96.94

0.25%
95~,

95%

% Completed orders wiItll'lflither a PCN nor BCN sent
% Provisioning Completion Notifiers sent within one (1) Business Day
%Billi Com lion Notlfiersentwiltllntwo 2 B~nessOa $

OR-4 - TImeliness of C lfi/on NotIfIcaflon

OR-5· Pen;.,.t FIow-ThrouphI% Flow Through. Total
% Flow Thr?llllh Achl""ed

OR-5-01-3000
OR-5-03-JOOO

OR-4-11-3000
OR-4-16-3000
OR-4-17-3000

OR-l-Q4-J210
OR·1-<)4-J211
OR_1-<)4·3213
OR-l-Q4_3214
OR·1·06-3210
OR·j..(16-3211
OR-1_06_J213
OR·l-06·3214

OR-1 - Ora. Confirmation Tlmel/nen IASFIs +L.SRs
% On Time lSRC No F3l:il/ty Checl< DSO
% On Time lSRC No Facility CIleck DS1
% On Time LSRC No Facility Check DS3
% On Time LSRC No Faci~Check (Non OSO, Non OS1, &. Non OS3)
% On Time LSRCIASRC Facility Check DSO
% On TIIM lSRClASRC Facility Clleck OSl
% On TimeLSRClASRC FllClllty Clleck OSS
% On Time lSRClASRC F!lell Check Non 050 Non OS1 &. Non OSJ

95% .ol~;" 48 Hoors
95%.olh;"4!lHO<If$
95% 1Ioith;,,4!l Ho;n

95% within 4!l HOln
95% within 72 Ho"",

95'>. witflin 72 Ho=
95'10 witflin 72 1-10"",

95% ,..lIlin 72 I-Iou'"

"'"'"'9908
NA

81.10
60.00
98.67

'"
'""'"

OR-2-<)4-3200
OR-2-Q6-3200

OF/·Z. fT~ln.n A$Rs+LSFI$
%On Trne lSRReject No Flicliity Check
% On Time lSRlASR ot Faeil Clleck

95%_;,,4!lHotn

95% lIoithin r2 H"""
99.19
9944 '"m

OR-1-0a·3210
OR-1-10-3211
OR·l-10·3213
OR·l·10·3214

OR-f- Ordw Conffmlaflon T/"..,nness
% On TlmeASRC No FacilityCileek 050
% On Time ASRC FacUlty Cheek OSl
% On Time ASRC Feclilty Check OSS
% On Time ASRC Feel Check Non 050. Non OS1, & Non OSS

95% ,.;thIn ?2 I-Iou'"
95'1,""'n96Hou'"
95% "'!hin 96 HQurs
95%_in96 H""""

"'100.00

"'"'
OF/·Z - F/ t T/mf1IInns

OR·Z-os..3Z00 % On Time ASR Re}ect No FaeilltyCheck
OR-Z-1a-3Z0D %OnTlmeASRRe Fal; Check

Ilegend Notations defined On Legend sheet- last page

95'>. lIoithin r2 Hoo.o
95% wIt!lin 96 Hoo.o

For Public Inspectton
""(I06ot12



Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
PROVISIONING - UNE POTS I SPECIAL SERVICES

Mlttrk:# Standard

Nu_olObaMvation.

Vz All CLEC. Slan4ard
D...."'lon

PR-1-03-3112
PR-1-03-3140
PR_1-lJ4-3112
PR-1-04-3140
PR-l-QS-3112
PR-l-QS-3140

PR_f _Aveni InleN/I/ Offered
Av, Interval Offered -Oispatcil (1-5 Lines) - Loop
Av IntervalOff&red -Olspatch (1-5 Lines) - Platform
Av, IntervalOflered - Disp!ltch (6-9 Lines) - Loop
Av, InteNlll Offered - DispatCh (6"9 Unes) - PIatfOffil

~:: :~~::=~ ~p~~ }:~ i~ t:~::\: ="rm

ParltywithRalaii
Parirywll~R,,'"

Parity,.,;th R","
Parity wIIhRe1a.

Parity..thRe1a'
Parity wMhR<!lail

2,55 4.72 8800 " 2,12 0.39 -5.50
2,55 3.12 8800 '" 2,12 0.18 -3.23
2,76 7.75 "

, 2,41 0.91 -5.47
2.76 5.00 " , 241 1.73 -1.29,." "' V 6.02,." 6,50 V , 6.02 2,42 ·0,85

-2,300.178-072353600354,013,62

92,56 6291
78,72 22.73
7872 71.68

98.71
97,21 81.82
97.21 100,00

3,58
5,07 1.S8
5,07 5.28
001 0.00

3.18 1.24 24681 '"3.18 ,,, 24681 ,..
0.09 000 24681 '"0.00 24681 '"~3+"

Panty wMhRetoil

Par1lywMhRolail

Pafilywlll1R.....1
Parltywlll1R_

PlriywllhR,,"'i
Parity wIIhRe1••

PlriywitllR<!lall
ParitywltlRoIail

No $..00....

PertywltlR_,

Por1lywMhR_1

Parity wMhRe1ail
NoStanda...

Par1ly wMhR"","1

Pamywlll1R.....1
PafilywllhR"""1

95%

O__ R""""~C",""T,OU"'"

""...,.__b.""""r,,,",,,",

<:2%
No",,:_,..ioOoly
No",,: Analysio Only

Plrtyv.ilhRa"'i

Poriy wIIh RsI.i

95% Compj_ WilI1.. WJndow
NoS_'"

"k MIMed Appolntmerrt- Verlzon _ FacUn>es Loop
% Mlsaed Appolntrnerrt - Verizorl- Fa<,:jlnlOl$ • PIatfo"",
% Oroers Hald for ~acllitles > 15 Days - loop

~~~8:~~·~':'~:s~;~b~:~Dueto Fecilitles - LooD

%Comp~ed In 1 Day (1-5 Unes - No DiSpatch) - Pletfotm
% Completed In 3 Days (1-5 Lines - Dispatch) _Loop New
0/0 Completed In 3 Days (1-5 L1ns - Dl$p<llCh) - platform
% Completed 1n5 Days (1-5 Unes - No Oispa~h)-Hot Cut LOOp
% Completed In 5 Days (1-5 Unes - Dispatch) - Loop New
% Com;"e1ed in 5 ChI::" (1-5 Lines - DISMtch - platform

% Installation roubles reported within 30 Dilys ~ Loop
% Installation Troubleareported within 30 Days, Pliltform
... Installation Tl'Qubles rej)Ol'led within 7 OllVS - HolCtrt LOO(!

~ \~8t8\=:~ ~:~:\:~:\~ ~:ys ~~=~~~:~~

PR-4 - MlufldAtl I<:Ifntments

PR-5 _ Fllel Missed Orders

PR-6 ·InSIaUIItIon QuMltv

/'R-J. ComDUl!ed wlthl" X 0.

PR4-lJ2-3100
PR-4-03-310ll
PR-4-04-3113
PR-4-04_3140
PR4-05-3140

PR-S-01-3112
PR-5-0H140
PR-S-02-3112
PR-5-(l2-3T40
PR-5-Q4-3112

PR.a-{l1-3100 OpenOfderslnllHolr:lS1BtuB>30 ays
PR.a-{l2-3100 Open Orders In a Hold Status '" 90 0

PR·9-01-3520
PR-9-08-3520

PR-3-01-3140
PR-3-06-3113
PR-3-00-3140
PR-3-08-3111
PR-3-09-3113
PR·3-09-3140

PR~01-3112

PR-6-01-3121
PR~-02-3520

PR.{l-03-3112
PR.{l-03-3121

PR-4 _ Mlued ADDoJ"tments

PR-l-Ql-J341
PR-l-02-3341

ParityI'dtllR_ '" [ 6.00 E'" , L5< J L09 4,27--- 3.67 ,,,
'" " 1.74 OV -8.36

PartywMhRotaiI "'No SIan..... 7,81
Par1lywMhR"","1 5,29 0.00 '"ParitywMhR_ 0,00 0.00 ,,,
NoS_... 0.00

Plrty-.- 3.53 Q.OO ,,,
"Plriyl'dtllRelai 0.76 000 '" "NoShiodonj

POIty I'dtIl Relai 1'<>1$ Dklp 5,59 15,63 31320 .. ,." -3.49
No..... AnalyoioOroly 21.88 ..

PanlyYoffll R,,1a 0.00 000 ,,, .. ••Parityl'dtll~i 0.00 0.00 ,,, ..

% MiNed AwolnImtnt - Va~FllCllIlIes
% Orders Hald fOr Facllll18lP if> Deys
% Orders ntelled > 5 $ sl'Mr Due Date - D~e to FllCillties

% Install. Troubt.s Rtpor!ad wllhiri 30 Days
% Install. TroubleB ad wfthiri 30 De 5 _FOKITOKICPE

Open Orders jn a Hold > 30 ays
o en Orders In e HoktSlatus " 90

PR-8 - OtWnIln • Hold St.tus

PR-5· F..-t MIssed ()n:I.,..

PR-6-01-3341
PR-6-03-3341

PR-8-Ql·3341
PR-8·02·3341

PR-5-Q1-3341
PR·S-02-3341
PR-S-04-3341

PR4-Q2-3341
PR-4-<l3-3341
PR-4-04-3341
PR-4-05-3341
PR-4-08-3341

0.91
0.00

3.81 31320 '"8.21 '"
000 '" 330
0.00 '" 3300.00

0.00

Paritywih VAOI

ParitywihVADI
NoStondard

95%

95%

Parity wMh R__ Diop

No...: Anal,.... Only

Polly I'dtIl Relai Spe<101o (0501
NoSlandord

<_5%

No Standard

95%

% Completadin 6 Days (1-5 Linn - Total)
% Com /neD 1-5L -TWi

% Milled Appomtment - Vertzon FacHities
% Orden; Hfl'ktlorFaclIiti<ls > 15DIIYs
% Orders cancelled > 5 ". 0 ... Olllle - Due to Foollllles

PR-3· Co led within X D.

PR-6 - InSIaUIItIon Qu

IAv. Inte>rval Offered - Total No~h
~v, Interval otIered -TOIIlI Ol&pa!ch

PR4-02-3342
PR4·03_3342
PR4-04-3342
PR4-08,3342
PR4-14-3342

PR·3-10-3342
PR-3-11-3342

PR-S-Q1-3342
PR-5-Q2-3342
PR-5-Q4-3342

PR-1-01-3342
PR-1-Q2_3342

PR-6-01_3342 % IrlSlalL Troub/.as Reported wllhln 30 Day$
PR.{l-03-3342 % Install. T bt.s Re wlIh/n 30 - FOKITO PE

PR-8-01-3342
PR-8-Q2·3342

contirwed

For Public Inspection



Carrier to Carrier
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CLEC Aggregate Performance
PROVISIONING - UNE POTS' SPECIAL SERVICES

,*§ij",)!iDlt4i1jjj\\Sitiititil\, ""',, £ '~"?\' """";'.'·,,t',\ [7,' ""')""·,;,4

Matrlc# Standard VI ClEe .t.gg""-,e

NumbetofO~.

Vz AIICLEC.

_.
o.vi->ion

SompilngEtTo, I·Sea...

PR-1 - AV<!H1I Inl.-villOfNNd
PR-1-Q1-3343 Av, Interval Offered - Total No Dispatch
PR·1-Q2-3343 Av, Interval Off&fed - Total Dis Iltch

PR-3 - Com within X 0.
PR-3-Q3-3343 % Compleled In 3 Days (1-5LinllS NoDl$patch)
PR-3-03-3343 '\'0 Com 81ed in 3 Da s 1-5 Lines - No Dis lCh

P~r1Iy wltl> VADI

Par1lywill> VADI

P~r1Iy w'ilIl VADI

95·~ wilhln 3 Bu.11'l&&S D.ys

E3;:I~~E3Ej;8:gs~0=I~jl;E~;~1'~iJ,~;j~;);~;jtI!1iIEE;~:E=liim,t;!J1ji~jjj!;j;.!J~;i1JtnIitiftmi ~:~~ I

E~"~"~;(;f3:~~~~:~~:=Uj;rj%]i;l;t~jljj~ :~ ht[@m1!ijJ11!;li~1(i!;j;j[I.:tt;:H~jijg&fi:\:j

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343

PR-5-Q1_3343
PR-5-Q2·3343

PR-6-01·3343
PR-6-03-3343

PR-8-01-3343
PR-1H2-3343

F'R-4 - Missed ntmenf$
Average D<lley Dan Totol
% Missed AP!l'Olnlmanl- CuSIOmIlT
% Missed Appointment- Verlzon- Dispatch
% Missed Appointment _ V&fizoo _ No Di5pak:h

PR4· FIICIIlf Missed~
% Missed ApJl(lilllment - Verizon FaclOOes
% Orders Heldfor Facll~ies" 15 oa s

PR-6 - Inat.niltlon ua
% Instail. Troubles Reporled wt!tlln 30 Days
% Install. Troubie$ Re ed within 30 Da - FOKITOKiCPE

Open Orders in a Hold Stetu& ,. 30 Days
a en Qrd&fl In a Hold statu~ ,. 90 0

P.rilywilhVAOI

NoSton<lord

Pa~wltI>VADI

P.ritywith VADI

P~Jily wit> VAOI

P.riIywilhVADI

P~riIywilllVADI

None: Anal",is Only

P.!tywilhVADI

Po~wllI>VADI

0,60 000 "0,00 000

047 "" ..0,74
6.25

0.00 0.00
0.00 0.00

PR-3· C within X 0. s

PR-1-Q1_3345 Av, Inttlr\Iill OO&f&<:l- otlIl No- Dispatch
PR·1-Q2-3345 Av, Interval ow.red- Total 0 ateh

NA
NA

NA
NA

""
NA

"

0,00

0,00

2,97

0,00

0."

2,98

0.47

,..
0,05

PorilywltlVADI

PorilywltlVAOI

P8rilywill1VADI

ParitywlthVAOI

Par1lywilhVADI

ParilywilhVADI

P.rity\\OilhVADI

~­
P'~wlllIVADI

PaJilyWltlVADI

P.~withVADI

None: Aru"Y8ioOriy

P8<ilywilhVAOI

95% witl>;" 3 Busi""'. Da",

% Missed Appointment- Ver!z<:in Faeillties
% On:lem"ldforFaclIItles > 15 Days

Average Delay 08y$ - Total
% MiMed Appointment - C1l5lomel
0/0 Missed AppoIntm$nt - Verimn _ Olspatch
%Missed - Vertzorl - No Oi&pak:1l

% Install, Trouble. Reported within 30 Days
% 11lSte11. T bills Re d wfthln 30 08 s - FO!<fTOKICPE

Open OrdflfS in 1!I Hold Sl8tus > 30 Day$
Ordets ill a HoIdSIaIu$ > !Xl s

PR-6· Inst<JHIItfon Que

PR-B· 0 n Otde'S In e Hold Stews

PR-6 - FIICIIlf Missed~

F'R-f-AV<!H1I Inl.-velOfNNd

PR-4-02-3345
PR-4_03_3345
PR-4_04_3345
PR-4-Q5-3345

PR-8-Q1-3345
PR-8-Q2-3345

PR-6-01-3345
PR-6-03-3345

PR-5-01-3345
PR-5-02-3345

PR-3-Q3-3345 % Cornpleled In 3 Days (1-5 Lines - No Diepalch)
PR-3-03-3345 %Com eled·n3Dll £ 1-5LI'e -NoDI' h

';""O'1"':;.~'"~'~'''''''~!!'c''~Q~;o:="":;:-"",,,,:-------...., biiii!iil'~=:±~=JiiiiilPR~-o1_3200 % InnllfltionTI'O.wle$ttlportedwllhin300ltys P.rj:y.mhR_focFounOTroubIoo 1,65 2,74
PR-6-Q3·3200 % IMt. Trou~"s wll!l 30 Dll s .FOKrrOK/Cp NOf>O' _)<lis Only 0.00

-1.200.91

PlriywihReW
Party wlllIRelai
party wlllIReIoi
EELL~

EEL~

IOFL",""d
P.r1Iy~R_

PriywllllRelall
Party wlllI Relell
PartywllllR....i
PriywllllRelall
Priy ...... ReIaiI
POlity wihReIOil
PorllywilhR_
PorilywilhR_
P.r1IywilhRIlIaiI

NoSlandard

NoS_rd
~_.

%MI$S8d AppoInImenI- V-erizon_Total_ EEL
% MI$MIl Appolntmenl- V..iizoi, _Total- 10F"
% MlssedAppolntm.m - V8filon.,.. 000
% MI_d~enI-Venzon- OS1
% MiSMd APPolntment: - V,,~ _ DS3
% Missed AppoIntmenl- Veriwl' _ Spec",1 Other
Average Delay 08y$;'" Total
Ma. DeIlIy Dey,-: TataI- EEL
Average Delay Dllys- TQlJI·IOF
%MlIlMd Appolntmerll~Custom&f

~::=:~~~:~~COflf.

% MiS$&d~.m VerIZon _ Fllci
.,.. Ordi'rs Held lor Faclliliet; > 15 0Iy$
% Orders CanceIl$d > 5 s after Due Oale Due to Facilities

F'R.$ - FIICI JllIIHd OITtflrS

F'R-1 -A elntervelotr'ered

::::=:==g~
Av _lnleMIl Offer&d - OS3
Av.trrt.rvaIOfWed - TO\lII- EEL - Backbone
Av. Inlwrval Offer&<:l-T~I ~ EEL - Loop

~::::=l==6~~~

PR-5-01-3200
PR-5..()2-3200
PR-5-04-3200

PR-1-()6.-32oo
PR-1_07_3200
PR-1-08-32ll0
PR-l_09_3511
PR-l-Q9_3512
PR-1-o9_3530
PR-1_12_3200

PR4-01_3510
PR4-01-3530
PR-4-01-3210
PR-4-01-3211
PR-4_01_3213
PR-4-01-3214
PR-4-02-3200
PR-4_02_3510
PR-4-02-3530
PR4-03_3200
PR4-03_3510
PR4-08-3200

PR-8-01-3200
PR~_01_3510

PR-8-Q1-3530
PR-8-Q2-3200
PR-8-Q2-3510
PR-8-Q2-3530

PR·B· Onen ()r(Ie,... In _ Hold StlttIIS
OpenQrd-ers in II Hold Status > 30 Oltys
Open Orders in a Hold Status> 30 Days - EEL
Open OrdersJn a Hold Stat\Js > 30 Days~10f
Open Orders in a Hold Status >90 Oltys

1?PlM1 orders ma HoldStatus > 90 Oays - EEL
I oPal' Orders \rl _ Hold Status> 90 Oa;'£ - 101'

Porlty.mhR_1 ~~~O~'I'~I~O~O;O~~~~'~'~'~I~~'~"§~
P.ritywllllRetaiSpecioIoIDS1) 0,00 0.00 185 72
Parj:ywllllRetoiSpeeiaOljDS3) 16.67 0.00 6 14

Pari:yI'o/tl>R_ 0,00 0.00 471 133
ParllywllhRetaiSpecioOljDS1) 0.00 0.00 185 72
ParllywilhRotaiSpeciols(DS3) 0.00 0.00 6 14

0.45

18.19

00 ~O

o
0000.00

ILegend NotatIOns defined on L9gend sheet-last page

For Public Inspectlon



Carrier to Carrier
Performance Standards and Reports
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CLEC Aggregate Performance
MAINTENANCE· UNE POTS I SPECIAL SERVICES

1M!drit!M¥MUM;o M '~1 Actual P.rto"""",," ~rof~","'k>n.

M.trio_ ~ ClECAlllInll__ ~ AlICl.EC. Sll.....rd
Slompllng Erlllr ,~-Standard o.YllIlion

MR-2- Trouble R MRm
MR_2_02_3550 NetwOr1< Trouble Report Rala - lOOP PartywilhROIaiI
MR-2-03-3550 NelwO!1<. Trouble Report Rale _ Central Office PartywilhRotail
MR-2-04-3550 % Subseq~nl Reports As.......,. liON MRAs
MR_2_05_3550 % CPEfTOKIFOK Trouble Re ""'" None: Analysi> Only

MR-3-M/sslHi • ._.
MR-3-01-3550 % Missed Repair Appointment -loOP ParitylWll RO\ai 8.42 2.71 31502 '" 1.23 .M
MR_3_02_3550 % Missed Repair Appololrrnml- Central Office ParttywilhR"'~ 6.90 12.90 '''' " 3.25
MR-3-03-3550 % CPEfTOKIFOK - Missed Intment ~Star><laJ<l 3.71 ..,

MR..., - Trollble Durlltlon IntervlJ/S
MR-4_01_3550 MeanTime o Repair - Total Paf1tyW!UlR_1 16.74 13.18 34808 '" 072 4.94
MR-4_02_3550 Mean Time To Repair-loop Trouble ParilywllhR_ 17.62 13.72 31502 '" 0.78 5.03
MR-4-03_3550 Mean Time To Repair_ Central OIfl<::e Trouble Parily~R_ 8.38 8.71 "'" " 1.42 -0.23
MR-4-04-3550 % Cleared (a~ troubles) within 24 Hours ParilylOitllRotai 79.80 88.43 '<S" '" '" 5.13
MR-4-07-3550 % Out of Sllf\'lce ~ 12 Hours Parity IWIl Re101 54.33 48.06 26518 '" 2.41 ,."
MR-4-08_3550 % Out of S8f\li~e> 24 Hoors Parily..-nRelal 1999 12.38 26519 '" 1.89 3.83

MR-5-01-3550
MR4·R~TrouJJJ.R~

PartyWllhRetaiI 17.67 17.79 ""'" '" Pi" °8M;!:!id8!l 1.60 -0.081% RepeUP§rlsdms

MliklQili4@iiiPMiJ", j, ,<ic ;'",,;.-' "'o"W~ ;1

MR·2 - TroUble R R.O
MR-2-02_3140 Nelworl< Trouble Report Rm. Pilltfonn ParilylWll RaJai
MR_2_03_3140 Network Trouble Report Rate - Central Oftk;fl Pority~R<llai

MR-2-04-3140 % SubSf!Q\lent Reports /1,.._ IICIW MRAs

MR_2-<l5-3140 % CPEITOKIFOK Trouble R rtRMe No.. :l\naiyaisOnIy

MR-3 - Ml.ud R VA lmlMI.
MR-3-01_3144 % Missed Repair .Appointment - liIlfofm8us. Par1ly"'*hR_ 12.20 12.50 ,

'"MR-3-01_3145 %MisHd Repair Appllinlment _ PIalfoml Res. Parily"'*hR_ 1.61 2.78 25767 IT
MR-3-02-3144 % Mi5sed Repair Appojnlmenl- Central OffIce Sus, ParitylWll R_ '" 11.11 '" "MR-3-02_3145

~~~=~~~=:,-~::~~s
Parily..-nReloI 0.00 "'" ,

MR-3-Q3"3140 ~StatldaJ<l ,.n '"
MR..., • Trouble DumJon /ntervfJ&

MR-4-01-3140 MeanTlmt o Repalr-'Total P.r1IywllhRolljI 16.74 11.92 "'." 99' 0.98 4.91
MR-4-Q2·3144 Mean Time To Rep;tir-loopTll;Iuble - platform - Bus Par1ly,.,;o,R_ 12.18 11.29 ,

'" 1.17 0.76
MR-4-02-3145 Mean Time To Repair- Loop Trouble ·.plalfwm - Res. ParllyYol!hR_ 18.74 17.03 25767 IT ,.'" 0.83
MR-4-03-3144 Mean Time T~ Repair_ Ce!'IlralOfficll TfOUble- Bus. Parily""tllRotal 678 '" '" " 1.43 -0. ,
MR4-Q3-3145 Mean TIIM To Repair- Cenlnll 0fIk;fl Trouble - Res. Paritl'''"tIlRaJoil 9.03 " '99' , 4.10 0
MR-4·04_3140 % Cleared (eH trOUbles) wllIlln 24 Hours Par1ly""tllR<llail 79.80 ,,., "''''. 99' 2.29 4.71
MR-4-06-3140 % Out of SeNlce ~ 4 HDUI"$ Pari}' ""tIl Rotall 76.25 69.16 26519 '" '" 2.50
MR-4-07_3140 % Out Of Service :> 12 Hours Por1ly""tIl Rotail 54.33 40.97 26519 '" 3.32 4.02
MR-4-Q8_3144 % Out of ServIce:> 24 Hours' Bus. Paf1tywilh_1 11.49 7.88 ."', '" 2.5;> 1.43
MR-4-08-3145 % Out of service ~ 24 Hours C Res Partlyvo/lhR_1 21.88 12.90 21336 " '.99 1.71

MR-5-01-3140
MR·S -R~' TroubleR~

Parity""tllR<rtai 17.67 17.80 34808 99' H, ,MJptViff,ij 2.18 -0.06!%fit@rtQIX>l1$Wiihio=&

IWi:DMIMjJ 1'>% i\j; "' iN;:vAeWtU!
MR·2_~ R onR.lIhl

MR-2-02-3341 Networ1< TroullIe R$pOrt Rille -l.oofl ParilylOithR_
MR-2--03_3341 Network Trouble Report Rate _Ceotrai OffICe Par1ly""tllR_
MR-2-04·3341 % SubSllQl,lenlReports /I,_od IICIW MRAs
MR_2_OS_3341 % CPEfTOKiFOl< Trouble R R'" ~"." An~isOnIy

MR-:J - III/.Nd R • tmllll"
MR_3-01_3341 %Mlssed R*Pa1r Appointment _ Loop Por1lywllhRotail 8.55 5.41 31636 "MR-3-02-3341 % Mi$sed R_r AppoirlImenl- C.mral Offlce Pof1ty_R_ 7.60 0.00 , ,

"MR-3-03-3341 % CPEfTOWFOK - Missed

_.
NoSlanclar-d 000 .,

MR-4·T. Dvr.lIIIon In/erv.ts
MR-4-01-3341 MeanTime o Repair - TolDl Par1Iy..-nR<rtal 16.81 '" 35005 99 2.51 , ,
MR-4_02_3341 M..." Time To- Repair - locpTrouble Party""tll_ 17.67 10.38 """ " 2.90 2.52
MR-4-Q3_3341 Meao Time To Rep8ir - Cen!r.'l! OfllceTroubie Pari}'wItI>R_ 8.69 2.99 "" " 3.59 1.74
MR-44l_3341 % Cleared (all troubles} wlthlil. 24 HOIn PartywllhR_ 79.68 95.83 35005 .. 5.81 ~..
MR-4-07_3341 '% OutofSeMce ~ 12 Hoors Party~R_ 54.31 22.86 26592 " 8.43 3.73
MR-4-08-3341 '% Out of S8Mce > 24 Hours ParilylWllR_ 20.03 5.71 99 ,

" 6.71 Z

MR-5-01-3341
MR-S-R~roubIeR.

Partywih R"",~ 1766 "'., 36005 .. h}§@J§8@ 5.51 -O.aI %0 Hepeat Wfthio S

continued
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

CLEC Aggregate Performance
MAINTENANCE - UNE POTS I SPECIAL SERVICES

IZi\WlriiptM)lJIitUtj-' 0"" >,-,"1 Actual P,,,1ormo,,,,. NurnW' otObaerv~ionl

Mot,;,,_ " GLEG .o.ggr-Ult. " AllGLEC. ~"- 51mpllng Ern>, Z_S<:or.
Standard Dwlmion

MR·Il· Trouble R ...
MR-2-02-3342 Nelwor1< Trouble Report Rate - LooP Parlly.othRoIoi 0.83 0"
MR-2-03-3342 Netwol1< Trouble Report Rate - Central OffICe PorilywilhRoIOi 0.07
MR-2-04-3342 % &lbsaquenl Reports A..essod IICNV lARA£; 14,39
MR-2-05-3342 % CPE/TOKlf'OK Trouble Re "R~ ~n." Analysis Only 0.;;

MR-3 • Mined Re "A Inrm<m!s
MR_3_01_3342 % MissedR.~ Appointment - LOOP PortywilhR_ 8,55 '"MR-3-02-3342 % Missed Repair Appointmenl - Central Offlcll PortywllhR_1 7.60 0.00
MR_3_03-3342 %CPEfTOKIFOK - MiMed Inlment NoSl._ 3,75

MR-4 _Troublft DlJnI!/ot! Jnlwvels
MR-4-02-3342 Mean Time To R$jlair. Loop Trouble ParllywllhRoIoi 17,67 12,70 " " '" 1,76 2.83
MR-4-03-3342 Mean Time To Repair - ClInlral OffIce Trouble ParilywilhRoI.i 8.69 3.53 "" " ,.'" 1.50
MR-4-()4-3342 % Cleared (all troublo!s) within 24 Hours P.rllywitl>Retoi 79,66 89,36 "'0; no 3,79 ,
MR-4-07-3342 % Out of Sarvice" 12 Hou's ParttywilhRoIoil 54,31 39,60 26592 '" 4.97 ,
MR-4_06_3342 % Out of service ,. 24 Hours Parttywitl'l Retail 2003 11.88 26592 '" 3.99 2,04

MR-5-01-3342
MR-$ -R~' Trouble Rml'tS

PortywllhR_1 1766 12.39 35005 no i4iciHd;,gj4·,J 3.59 1,47I %RepeFoorts Wihll1 ays1Mj-."i*M,. """""jV8jj"Vd

MR·Il·T R rtR.te
MR-2.o2_3343 Netwol1< Trouble Report Rate - Loop Parityl'oill>VlID1
MR-2-03-3343 N&Iwor1< Trouble Report RallI· Central Office Parityl'oilhVAllI
MR-2_()4_3343 % Substlq..enl Repgrts i\......odIIGN-IMRAo
MR·2-05-3343 % CPEJT OK Trouble Re ort Rate No"", ilnatym 0riIy

MR-3· Mined R A

_.
MR-3-01-3343 % Mi»e<:l Repair Appointm.nt '00 Por1ty_VADI 19.30 33.33
MR-3.o2-3343 % MOsHd RlIPl'ir Appointmenl- Ctlnlral Ol'Ilc:e ParitywilllVAllI 8.05 '.00
MR-3-{l3-3343 %CPErrOK!FOK - Miseed NoSlllndard 17,95

MR-4_ T "~ Dur.tIon InI!eI'vMS
MR-4.o2-3343

~::~i::i~=:~~r~: Trouble
Parity_VADI 2477 2343 0.12

MR-4.o3_3343 PIIIity witI> VAllI 10,26 '" 0.56
MR-4-()4-3343 % Cleared (aD IrOi.lbte&) Wlltlln 24 Hours Plllitywitl>VADI 72.06 67.50 .1;
MR-4_07_3343 % Out of5ervlee" 12 Hours Polity_VAlli 68.59 50.00 1;47
MR-4-Q8-3343 %.014 ofSel"Vioee,. 24 Hours P.';tywitl>VADI 27.56 12.50 l;

MR_5.ol_3343
MR-S-R~~~

Parityw!lt1VADI 56,83 50,00 FWW'1@V@4 k)i;"MM,Me14&qt;dAi}! wnI '!il Repe81 WilhinD..,...... dili;; UJb i;&MiF!i'31

MR·2 - Troub/fl R 0If Rere
MR-2-02-3345 NiIIwotk·TtoubItt Report Rate - Loop Polity_VAlli
MR-2.o3-3345 Network Trouble Report Rille - Cenlrai Off""" Pa>rtyIOti>VAllI
MR_2-Q4_3345 % Subsequent Reports

__ IICNVMRAs

MR-2.o5-3345 % CPE!TOI<if'Ol'T o. R "lone'.i\nalys'.. Onty

MR-3 - Mis"" Re W Im<mts
MR-3-01-3345 % MissedR1pB1r Appointment ''''' Parity YoilhVADI 19,30 NA
MR-3-02-3345 % Mls&ed Repair Appoin!menl- Central OfflCtl Parity MtI VADI 6,05 NA
MR-3.o3-3345 %CPEJTOKIFOK-Mls$ed jntrnenl ~-~ NA

MR-4_ ~ l1ll.-.tJon InIefVMs
MR-4.o2-3345 Mean Time ~'ORepai'·loop Trouble ParttywilhV1ID1 24.77 NA
MR-4-03-3345 M.an TIme To Repair •. Central otnee Trouble Partly_VAlli 10.26 NA
MR-4-Q4_3345 % ClMred la~ ttPubI..)wiltlln 24 Hoo¥$ PartIy"",",VIIDI 72.06 NA
MR-4.o7_3345 % Out ofStf\ll(;e" 12 Hours PartIy"",",VADj 66.59 NA
MR-4-08·3345 % Out of SetVice ,. 24 HOllrs ParitywilllVAllI 27,56 NA

MR_5_01_3345
MR:H~Jrouble Rm Partty_VADI 56.63 NA Pidy1*wM VJ!#<3fiJIWMII1is;&i6biji/;jjI"Repeal ~ WllIliR

tfu1ttttttr : trtfitvig&'i ;+t ;@thiAVA1i@iiQ

MR-Il· TroufHe R!f!:O!tR.te
MR-2.ol-3200 INetworl<.~ble Report Rate Porltywilh_ 0,21 '" 458336 3709 0.06 -17. ,
MR-2.o5-3200 % CPE~OK Trouble Report Rite No",,: ilnalysis Only '" 3709 @@"

MR-4 • Trouble Dur.tIon /nIefVels
MR-4-01_3216 MeanTime OR_lr Total. Non OSO & OSO P""'--I " 2 '"

, '" 0.72
MR-4.o1_3217 Mean Time To Repair _ Total. 051 & 083 Poltywitl>_ 5.99 6.61 = " '80 .0.72
MR-4-()4_3216 % Claarea (elllroubles)'WIthln.241-iOurs- Non OSC& 080 Party_R_ 97.65 100.00 '"

, 14,51 .IX)
MR-4-()4-3217 % Cleared (e" lrooblfl$) wJltlin 24 HoutS, 051.& OS3 P.I1ty-- 98.2C 98.21 '" 80 1,99 ,
MR-4-06--3216 % Out of Service ~ 4 HO\Jr$ -Non OSO 8. 080 P"l1tywilhR_ 59.75 O.CO no , 49,07 ;00
MR-4-06--3.217 % Out of SeNIce ,. .4Houni • OS 1 & 053 Pal1tywilhR_ 53.18 68.52 22' .. 7.58 -2.02
MR-4.oS-3.216 'lio Out of StNlce ".24 Hours' Non OSC & osn P"nrywitl>R_ 2.07 0.00 no , 14.25 ,00
MR-4.oS-3217 % Out of Set"¥k:~" 24 l1ou's - DSl & 0$3 Parilywitl>Reto'~ 1,82 1.65 22' .. 2.03 0:44

MR-5-01·3200
MR-S - Riit_t TroUble RRgis

Pad)'MhRelilil 17,79 17.54 '" " i@i+4&1M;jol 5,21 0,05I%Repelll epolU Wiiilin

ILegend NotaiioM defined on Legend sneet -last page

For Public Inspection
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Carrier to Carrier
Performance Standards and Reports
Verlzon Massachusetts January 2002

CLEC Aggregate Performance
TRUNKS

100000000NG:;{' """<H '<;;< "',::;0 ;,;:;...,

Metric #

OR-1-12-5020 r~<~;";'i~":::::;"F~"""~I~;;':'~,"~I'~;;F~;n~;-;.;;:';:"rT~·N~".";;}----------,.... "",mo,'O."""... D..,..
OR-1-12_5030 % On Time FOC (:> 192 amt Unf<lrecasted Trunks)
OR-1-13-5020 % On Time De!iign Layout Record (DLR)
OR-1-1\l-S020 % On Time Rll$p. - Request for Inbound Augment TrunkS «: 192FOfecasled
OR-1·1\l·5030 % On Time Res . - Re est lor Inbound AlJ men! TrunkS > 192 FOfecastlld

0,81
0,44

5.11

,7,65
7,55

....ICLEC.

N"",boo, ojObHMlIion•

19,00
13,86

100,00

18,M
Paritywilh IXC I FGO
Parity,.,;th IXC I FGO

OR-2 - Re I Timeliness
OR-2-12-5000 % On Time Tnl'lk AS Re eel <= 192 Foreca$ted TNn S

PR_l_09_5020 Av. Interval Offered T<MI «= 192 F0I'llCa5ted Trunks)
PR-l-09_5030 Av. Interval Offered - Total:> 192 & Urtlorecasted Trunk5

PR4· Miss A OIm"O'
PR4_01_5000 % Mis5ed Appolnlmflnt- Verimn _ Talal
PR4-02-50M Average Delay Days - Total
PR4-03-5000 % Misaed Appolntment- Customer
PR4-07·3540 % On Time f'erfo<'mance - LNf' 001

Party with IXC ! FGD
PartyWlltlIXCIFGD
NOOEr. Analy.,. aNy

95% ooTima

PR-5 - Fadl MIssed OrfJers

000

0,00
0,00
0,00

0,00

Party \Wh iXC ! FGO I. 000 I 0,00
No"", AnalysIS aNy :7','" 0.00

P.ri!yWlltlIXCIFGD
Parity~IXCIFGD

Parity~h IXC I FGO
Parity with tXC f FGO
Parity wilh IXC I FGO

PR-6 -lnsuUIltJon Quant

PR4I - 0 n OrfJers In a Hold Status

PR~-O1_5000 % Installation Troubles ffll)Orted wtthln 30 Day$
PR~-03·5000 % In&!. TroobleG ad wiltlln 30 • FOKfTOKICPE

PR--8-{l1_5000 Opan Orders In a Hold Statutl > 30 Days
PR--8-{l2·5000 a en Orders In a Hold StaW5" 90 Da S

PR-5-01·5MO % MIssed Appolnlment- Verizoll- Facllltje5
PR-5-02-5MO % Droe<s Held lor FacilRles:> 15 Days
PR-5-03-5000 % Ol'dars Held ror FacilRi8S:>60 s

MR-2-T~ReportRa"

MR-2-01-5000 I Netwoiki%Wlie RePOrt Rite PaITy \Wh IXC tFGD

MR-4 - Trouble Duration /nIWVIIIIS
MR4-01-5000 Mean Time T() ReJ)tlir Talal
MR4-04-5000 % Cleared (alltroubloo) wlthln24 Hours
MR4-05-5000 % OutolseMee:>2 HoUl'll
MR4-06--5MO % OIJtof seMee:>4 HOlXS
MR4-Q7-5OO0 % OIJtof SeMce :>12 Hours
MR-4--Q8_5000 % Out of Servic;e;> 24 Hours

MR-5·~tTroubfe~aMs
MR-5-01-5000 I%RePllat§WItiiln

Party_IXCIFGD
Pamy~IXCIFGD

Pamy~ IXC I FGD
Parity with tXC I FGO
Parity "'*" IXC I FGO
party I'oiIh IXC I FGO

Party Mlh IXC fFGD

0.00 0.00 267739 424878 ijieb,;,'i,d#siijRd 0.00 -0,03

1.29 1.08 " " 0,18 118
100,00 100.00 " " 0

0,00 6.25 " " 0,29
0,00 000 " " 0
0,00 000 " " 0
000 0,00 " " 0

10.00 6.25 " " @&+&41{~$FJi1 12.09 ,..
NP-1.~' FlolII Trum. G Blocka

NP~1-Q1_5000 % FInal Trunk GrouPs' ElIeftdlog 8lock1ng tandsrd
NP-l-Q2·5000 % FTG EXCallding 8locking Std. -'\No ExCeptloml)
NP_l-Q3_5000 Numbe-r FTG ElCCeeo;lingBloeklnlil S\(!., -'2 Monll'>s
NP-l-04-5000 NumbefFTGElleNdin Bloddn \d, 3Monlhs

NP_2-Q1-6702 % On Time fIl8fo9/lnG"toRequeSl~~h~COllocation
NP_2-Q2-6702 % On Time Rellll<'nee to.RequfilltforVittualI Collocation
NP·2-Q3-6702 A.,.-agelnlllirvlll-~I ColIocatlon -76 Days
Nf'-2·03-6712 Average Int«wl-J>tryslcal Collocation -45 Day$
Nf'·2_04~702 AVlll'Ii!Ie Interval- Virtl.laICollOeatiQn
Nf'-2-o5~702 % On Time- Ptiyslc.al Collot:etIon -16 tlayB
NP-2-05--6712 % On Tli'ne _ PhysIcal Coll<lcatlon-- 45 Days
NP_2_06~702 % On Timfl_V'~COUocatIoo

~~:~~~~;~~ "Z~,:;;;~,:,:~g~:,~.~;·~;~~.~=,~~~:r..~·~~~.do~C<>8~'';;'''~'''''~'~''''8iili:iii========~
1!!!<!end Nota~ons defined on L9gend sh&el 1a5! pal!!

100.00
NA

60.63
NA
NA

1oo,M

"NA
NA
NA

100.00
NA

165,50
NA

'00
NA
NA

"

95% on ~me

95% on lime
No standard
No standard
95% on lima
95% on tima
No standerd
No standard

See Guidelines
Sae Guidelines
See Guidelines
see Guidelines

95% on time
95% on time
No standard
No standard
No standard
95% on ~me

See Legend'
95% on lima
No standard
No standard

NP·2 - CoIIocMJon Perlwmanc" _Ntlw

NP-2 - ColltH;MJon Pw1omIanc" - Aua",.,,'

%Ol'lT""'~l\Hto~~rPh'{Sk:8lCol\Otlltlon
%0'1.Tlme~ kl !l:aquest foj- VIrtual CoIIocaIIon
A~ InIeMll- Physical COlIoeetlon
AV8l'JIge InteMil - ~I CollotatiOn
% on Time - Phy$IcaI COlIoGation
% On Tirne - VfrWal Ci:IHOc8lion

1=g::~~::~"t'cioC:bl'

Nf'-2-01~701

NP-2-02~701

NP-2-0H;701
NP-2-Q4-6701
NP·2-o5~701

NP-2-Q6~701

NP-2-Q7~701

NP-2-Q8~701
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Carrier to Carrier
Performance Standards and Reports
Verizon Massachusetts January 2002

LEGEND

• "Verlzon North (CT, MA, ME, NH, NY. RI. VT)

•• "Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA. WV and DC)
••• = MAonly

•••• = Verizon NE (MA. ME. NH. RI. VT)
••••• =NYandCT

•••••• "NY and CT combined (CLEC resutt only)
1 = 80% for December 2001 and January 2002 data months

"85% for February and Ma~h 2002 data months
~ 90% for April and May 2002 data months
~ 95% for June 2002 and forward data monll1s

UD = Performance metric is under development
UR " Perfonnance metric is under review
NA " No Activity

NEF = No Existing Functionality
TSD " Performance standard Is to be determined

R3 "Run 3 times par year
I/Cm MRAs = Parity to be assessed In oon;unction wRh missed appointments

1-9=5, 10+=Negotiated = 1-9 Loops,S days
10+ Loops, Negotiated

95% Completed WRhin Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
5010 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours

EEL = 1-9 Loops, 15 days
10+, Negotiated
No FaCilities, ECCD+15 Days
Disconnects. 2 Days

lOF = FacllRles Check, 72 Hours
FaCilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity" 8), Negotiated
Facilities Not Available, Negotiated

Jeopardy" 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date wRhout faCilities

For Public Inspection P.~1201I2


