Resale (Maintenance)

Legend

* = Verizon North (CT, MA, ME, NH, NY, RI, VT)

*4
wn
-
e
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UR

NA

NEF

TBD

R3

AN MRAS

1-9=5, 10+=Negoctiated

95% Cmp. win Window

EEL

IOF

Jeopardy

=Verizon NE (MA, ME, NH, RI, VT)

= No Existing Functionality

= Performance metri¢ is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.
=1-9 Loops, 5 days

=10+ Loops, Negotiated

= Standard for Cut~-Over Window

= 1 {o 9 lines: 1 hour

= 10 to 49 lines: Z hours

= 5010 99 lines: 3 hours

=100 to 199 knes: 4 hours

= 200 plus lines: § hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Fadilities Available (Quantity > 8}, Negotiated

= Facilities not available, Negotiated

=100% at least 24 hours before due date with faciliies
= 1007% at least 48 hours before due date without facilities

= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RE, VA, VT,

=NY and CT combined (CLEC result only}

= B0% for December 2001 and January 2002 data months
= B5% for February and March 2002 data months

= 90% for Apnil and May 2002 data months

=95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review
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WV and DC)

REDACTED - For Public Inspection

Verizon - VT




UNE (Ordering)

Verizon - VT
Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance
UNE (Ordering) - POTS/Special Services

PO-3 - Contact Center Availability

Avarage Speed of Answering — Ordering™ (secs) I No Standard [
¢ LEC Obs
Jun-01 10.25
Jul-01 10,89 12.00 -
Aug-01 a7 10,00 =% e R
Sep-01 10.41 8.00 X
Oct-07 789 6.00
4.00
2.00
0.00 : : T T
J J A s 0
--- *.CLEC
PO-3-02-3000 % Answered within 30 Seconds — Ordering™ | 80% within 30 Seconds ]
Jul-01 89.70| 20001 92.00 -
Aug-01 90.48] 21981 91.00 . . _
Sep-01 89.52 21973 90.00 T T
Oct-01 91.32| 34813 ) o o "
Nov-01 89.94] 20513 89.00 +— -
Dec-01 8o 26291 88.00
Jan02| 8057 26158 87.00 -
J A 8 O N D J
------ CLEC
PO-3-03-3000 ‘ Average Speed of Answering — Repair {secs)* | No Standard I
Jun-01) "9,60
Jul-g1] A2:60 15.00 "
Aug-01] 11,81 JUEL R *
Sep-01} LTS8 10.00 X, - S, -.’.‘
Oct-01})... . GBA el ¥
5.00
0.00 T T T T
J J A s 0
------ CLEC
REDACTED - For Public Inspection
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UNE (Ordering)

PO-3 - Contact Center Availablity

cont...

P0-3-04-3000 % Answered within 30 Seconds — Repair* 80% within 30 Secoris
; CLEC Obs
Jun-01 93.99 137128
Jui-01 - 93.27] 126826 98.00
Aug-01 92.03 141225 96.00 Fle ]
Sep-01 92,63 107233 84.00 — - <
Oct-01} 95.90 114708 92.00 e =k
Nov-01 90,24 97751 90.00 i
Dec-01 91.80 96901 88.00
Jan-02F 95.24} 106132 86.00 Y ; y ¥ y Y ¢

REDACTED - For Public Inspection
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UNE (Ordering)

OR-8 - Acknowledgement Timeliness

OR-3-01-3000 % Acknowledgements on Time [ 95% within 2 Hours
- CLEC Obs

Jut-01 99.73 375 100.50
Aug-01 99.42 518 100.00 s P ma— x
Sep-01 100.00 404 99.50 5 *
Oct-01 100.00 548 99.00 N
Nov-01 98.46] 521 98.50 A
Dec-01 99,68 §26 98.00

Jan-02 100,00} 493 97.50 N —

J A S O N D
OR-9 - Order Acknowledgement Completeness
OR-9-01-3000 % Acknowledgement Completeness I 99.00%
CLEC Obs

Jun-01 100.00 268

Jul-01 160.00 375 100.05
P01 100,00 515 100.00 x % % X x x
Sep-01| & 10000 404 99.95 >

Oct-01| . 100,00 548 99.90 N
Nov-01]. 99,684 521 gggg K
Dec-01| 100,00 626 99.75
Jan-02 100:00 493 99.70 e ——————

OR-10 - PON Notifier Exception Resolution Timeliness

Nov-01

% pf PON Exceptions Resolved Within Three (3) Business Days

95% within 3 Business Days

KD
Dec-01 ‘HD
Jan-02 %53

OR-10-02-3000

Nov-01

of PON Exceptions Resclved Within Ten {10) Business Days

99% within 10 Business Days

Dec-01

Jan-02

slsis|

REDACTED - For Public Inspection
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UME Qedaringl

OR-1 - Order Confirmation Timeliness

Average Local Service Request Confirmation (LSRC) Time {Fiow-Through) | No Standard l

OR-1-01-3143

Junot| 0.23
Jul-01 010 0.25 =
Aug-G1 | 002 0.20 ‘“m:i
Sep-01 0.03 .
Oct-01 0.02 015 .
0.10 o
0.05 o Fa— -
0.00 ¥ f f
J J A S o
---x.CLEC
OR-1-02-3143 | % On Time LSRC — Flow Through | 95% within 2 Hours
¢ CLEC Obs
Jun-01 98.09| 157
Jul-01 *'99.02| 102 105.00
Aug-01] 100.00 29 100.00 et LS SE X
Sep-01| . . - 100.00 22 -t s
Oct-01 -100.60 33 95.00 R
Nov-01 | B6.6T 15 90.00 “"x
Dec-01 10000 20 85.00
Jan-02f  -100.00] 27 80.00 el ...
J 4 A 8 ©C N D U
PR N -CLEC
OR-1-03-3143 Average LSRC/ASRC Time No Facility Check [ No Standard
CLEC Obs
Jun-01 ) B
Jui-01 753 20.00 x
Aug-07] - giadl
Sep-071| 844 15.00 .
octor]| - 1881 10.00 % e ®
x NL-T e
5.00
0.00 y T T y
J J A S 0
------ CLEC

REDACTED - For Public Inspection
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UNE (Ordering)

REDACTED - For Public Inspection
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OR-1 - Order Confirmation Timellness cont...
OR-1-04-3143 % On Time LSRG No Faclity Check [ 95% within 24 Hours
Jun-01 100.00 17
Jui-01 10098 13 120.00 ]
Aug-01 100.00 3 100.00 - L
Sep-01 1900.00 5 80.00
Oct-01 100.00 2 60.00
Nov-01 100.00 2 40.00
Dec-01 100:00 1 20.00
Jan-02 100.00 4 0.00 . ¢ Y " ¥ Y
J A S O N D J
s«-%.CLEC
OR-1-05-3143 | Average LSRC/ASRC Time Facility Check | No $tandard
on07) . #NIA
Jui-01 1.35 6.00
Aug-01 . #NIA 5.00 H X
Sep-01 " 4.95 4.00 1 -
Qot-01 #NIA 3.00 H ‘
2.00 T
1.00 ’
0.00 . . .
J A S (o]
--- % .CLEC
OR-1-06-3143 | % On Time LSRC/ASRC Facility Check | 959% within 72 Hours ]
H LEC Obs
Jun-01} WA
Jul-01 | 100.00 1 120.00 J " " a——
Aug-01|. CHNIA 100.00 -+
Sep-01 |- -100.00/ 1 80.00
Oct-01{- WA 60.00
Nov-01 L 190:00) 1 40.00
Dec-01] -~ 100.00] 4 20.00
Jan-02} | - Al 0.00 ———— T ———T
J A 8 O N D J
------ CLEC

Verizon - VT



UNE (Ordering)

OR-2 - Reject Timeliness

OR-2-01-3143 Average Local Service Request (L.SR) Reject - Time (Flow-Through) | No Standard
Jun-071 0.03
Jui-01 0.00 0.25
Aug-01 0.00 0.20 =
Sep-07 2.01 0.15 -
Oet-01 0.24 ' o
0.10 ;
0.05 114 A
0.00 i Y . ¥
J J A S @]
---x.CLEC
OR-2-02-3143 % On Tirme LSR Reject — Fiow Through | 95% within 2 Hours
01 100.00 23 105.00
Aug-01 100.00 9 x x x x x x x
Sep-01 100.00 12 100.00 . -
Oct-01 90.91 11 95.00 S
Nov-01] - - 100.00 3 W%
Dec-01 100.00 13 90.00
Jan-02| 100.04 4 85.00 T T . T T
J 4 A S O N D J
..+ X _CLEC
OR-2-03-3143 Average LSRIASR Reject Time No Facility Check | No Standard
i CLEC Obs
Jun-01 | 2.9
Jul-01 176 15.00
Aug-01} AL B x
Sep-01 13,13 10.00 H—we " e
octot1] 1,29 R .
5.00 .
X
0.00 1 T T
J J A S O
------ CLEC
OR-2-04-3143 % On Time LSR Reject No Facllity Chack | 85% within 24 Hours
Jul-01 1000 18 120.00 15— = %
Aug-01 190.00] 10 100.00
Sep-01}: 150,00 2 80.00
oct-01f-  400.00| 3 60.00
Nov-0T| - - N 40.00 -
Dec-01] 400.00/ 2 20.00
Jan-02 100.00] 5 0.00 ————
J A S O N D J
------ CLEC

REDACTED - For Public Inspection
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OR-2 - Reject Timeliness

UNE (Ordering|

cont...

OR-2-05-3143 Average LSR/ASR Reject Time Facility Check No Standard
Jui-01 48.75 60.00
Aug-01 H#NIA 50.00 *
Sep-01 WA 40.00
Oct-01 #NIA 30.00
20.00
10.00
0.00 ¢ - ¥
J J A s
---%.CLEC
OR-2-06-3143 % On Time LSRIASR Reject Facllity Chack 95% within 72 Hours
CLE CLEC Obs
Jun-01 HNIA
Jui-01 160.00 1 120.00
Aug-01 A 100.00 X x
Sep-01 #N/A 80.00
Oct-01 #hIA 60.00
Nov-01 100.00 2 40.00
Dec-01 _RNIA 20.00
Jan-02 } #NJA] 000 =T T T T T T
J J A S O N D
---%.CLEC
OR-6 - Order Accuracy
OR-6-01-3143 % Accuracy - Orders* 95% orders without errors
Jun-o1 [ -93.66 410
Jul-01 80.16] 376 120.00 -
Aug-01 94.26| 418 100.00 HE—w—X X
Sep-01 97.64] 339 80.00 %
Oct-01 -93.40( 212 60.00
Nov-01 _90.28) 72 40.00
Dec-01 . 160.00] 5 20.00
Jan-02 . URI 0.00 T T T T T T
J J A S8 O N D

REDACTED - For Public Inspection
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{INE (Orderingl

pos 5 i
OR-6 - Order Accuracy

cont...

OR-6-02-3143

Accuracy — Opportunities*

95% orders without erors

REDACTED - For Public Inspection
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Jui-01 98,09 4232 100.00 -
Aug-01 99.36 4081 99.50 T SRy
Sep-01]: 99.75 3144 99.00 . - :
Oct-01 98.97 2137 98.50 et
98.00 » X
97.50
97.00 ? r Y ;
J J A S
--- % -CLEC
OR-6.03-3143 % Accuracy — LSRG [ not more than 5%
CLEC Qbs
Jun-01 93.75 336
Juto1] .98.33 420 120.00
Aug-01| 99.32 444 100.00 o2 X X
Sep-01 . 99.43, 348 80.00 -
Oct-01|.. - 9862 145 60.00 ~
Nov-01] 0.00 3 40.00 .
Dec-01]: 0.00 5 20.00 *
Jan-02 0.00/ 4 0.00 T T T T T T
J J A 8§ O N D
---X.CLEC
OR.7 - Order Completeness
OR-7-01-3143 % Order Confirmation/Rejects sent within 3 Business Days | 95.00%
Ju-01 |- 100.00] 124 120.00
g . x x 4 x x x »
Aug-01]- . . 16000 43 100.00
Sep-01 . 100,00 32 80.00
Qot-01f. - 10000 40 60.00
Nov-01 | 100.&0 23 40.00
Dec-01] - ‘19000 LAl 20.00
Jan-02] -0 1o0.00] 38 0.00 —— T
J J A & ©C N D

Verizon - VT




UNE (Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-01-3331 Average Local Service Request Confirmation (LSRC} Time (Flow-Through) | No Standard J
01 0.07
Jut-01 .02 0.08
Aug-01 0,02 x
Sep-01 0.02 0.06 N
Qct-01 0.02 0.04
0.02 “ L' X o .
0.00 ? ; ; T
J J A S
--- % .CLEC
OR-1-02-3331 |_ % On Time LSRC - Flow Through | 95% within 2 Hours B
{ CLEC Obs
Jun-01 | 100.00) 24
Jul-01 | . 100.00 16 100.50
Aug-01 100.00 82 100.00 {25 %X % x x X
Sep-01 100.60 44 99.50 -
Oct-07]{ 100.00) 38 99.00 N _
Nov-01 |: 100,00 6 98.50 a
Dec-07|© " 100.00] 71 98.00
Jan-02|. 98.65] 74 97.50 e
J 4 A 8§ O N D J
---*_.CLEC
OR-1-03-3331 Average LSRC/ASRC Time No Facllity Check | No Standard |
CLEC Obs
Juno1 [
Jul-01 13,03 15.00 =
Aug-07 9.20] X_.o- N
Sep-01f - - 10,53 10.00 ek Aman x
Qct-01 B i
5.00
0.00 T T T
J J A s

REDACTED - For Public Inspection
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UME (Qrdaring)

OR-1 - Order Confirmation Tinmeliness

cont...

REDACTED - For Public Inspection
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OR-1-04-3331 % On Time LSRC No Facility Check 95% within 24 Hours
Jut-01 | 84.62 13 105.00
Aug-01} 100.00 53 100.00 x SR L
Sep-01 91.89 a7 95.00 == S - :
Oct-01 100.00 25 90.00 gt
Nov-01 98.41 63 85.00 e
Dec-011 10000 36 80.00
Jan-02 100.00 67 75.00 t ‘ ‘ y ' .
J J A § O N D J
---x-.CLEC
OR-1-05-3331 | Average LSRC/ASRC Time Facility Check | No Standard 1
Jun-01 . 14.
Jul-01 24.06] 30.00
Aug-01 18.21] 25.00 % o
Sep-01§. 24,20 20.00 > R =
0ct-01 | 10.46 15.00 X :
10.00 >
5.00
0.00 . -
J J A S
--- - .CLEC
OR-1-06-3331 | % On Time LSRC/ASRC Facility Check | 95% within 72 Hours |
is dCcLEC Obs
Jun-01f - .04 19
Jui-01 93.33] 15 102.00 %
Aug-01 9340 29 100.00 1+ g -
Sep-01} -100.00] 20 98.00 > v TX x
Oct-01} -100.00] 19 gggg e o
Nov-01] 7 100.00] 15 0200 "
Dec-01 96.43] 28 90.00
Jan-02 ‘97.22] 36 88.00 ———
J J A S O N D J
------ CLEC

Verizon - VT




LINE {Ordaring)

OR-2-01-3331 Average Local Service Request (LSR) Reject - Time (Flow-Through) | No Standard
CLE CLEC Obs
Jun-01
Jut-01] 0,00 0.30
Aug-01 0.24 0.25 4 ox
Sep-01 0.0 0.20 11 e
Oct-07 0.01 0.15 SN
0.10 —x 5
0.05 H—— <
0.00 . o
J J A S
---%.CLEC
OR-2-02-3331 % On Time LSR Reject — Flow Through | 95% within 2 Hours
CLEC Obs
Jun-01|. 160.00 17
Jul-01 100.00 15 102.00
Aug-01 $5.35] 43 100.00 % x . L . I %
Sep-01 100,00 12 98.00 . .
Oct-01] 100.00 22 ' N~
Nov-01 100,00 48 96.00 Sl
Dec-01f: - ¥00.00] 48 94.00
Jan-02. 10000} 53 92.00 i
J 4 A S8 O N D
-« X .CLEC
OR-2-03-3331 Average LSR/ASR Reject Time No Facllity Check | No Standard
4 CLEC Obs
Jun-01|: 13,29
Jul-01 | 1675 25.00
Aug-07] . 19141 20.00 - _x -
Sep-07 16,56 o et T
Oct-01 12.35] 15.00 N .
10.00
5.00
0.00 T - T T
J dJ A 5
------ CLEC
OR-2-04-3331 % On Time LSR Rejact No Facility Check | 95% within 24 Hours
CLEC Obs
Jur-01 | 76.47 17
Juk01) 75.00 16 120.00 T W TR %
Aug-01 21:80 61 100.00 -
Sep-07 “93.94 86 80.00 Hoie"
Qct-01 400,00 33 60.00
Nov-01 1@.@': 29 40.00
Dec-01 |- 106:00 15 20.00
Jan-02 ~400.00 14 000 T T ~T T T T
J J A 5§ O N D

REDACTED - For Public Inspection
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UME (Qrdering)

REDACTED - For Public Inspection

111 of 2562

OR-2 - Rejact Timeliness cont...
OR-2-05-3331 | Average LSRIASR Reject Time Facility Check | No Standard
E . HCLEC Obs
Jun-01 #N/A
Jul-p1 23,70} 25.00 =y
Aug-01]. #NA 20.00 B
Sep-01}- 14.03] 15.00 S
Oct-01 14.62] ) T
10.00 -
5.00
0.00 1 T Ll T
J J A S
--+%.CLEC
OR-2-08-3331 | % On Time LSR/ASR Reject Facillty Check | 95% within 72 Hours
CLEE - 1CLEC Obs :
Jun-of #NA
Jul-01 100,00 1 120.00
Aug-07 T RNIA] 100.00 X X % % .
Sep-01 L .100.00 2 80.00
Oct-01 © 100:08 4 60.00
Nov-01 100,90 14 40.00
Dec-01 100.00 9 20.00
Jan-g2 100.00) 1% 0.00 T - . T ; T
J J A 8 O N D
---*.CLEC
OR-6 - Order Accuracy
OR-6-01-3331 % Accuracy - Orders* ; 95% orders without errors
Nov-01 . 3‘95.7- 375
Dec-01] 90,27 272 100.00 x
Jan-02 9837 368 99.00 LT *
98.00 -7
97.00 r
96.00 e
95.00
94,00
93.00 T T
N D J
------ CLEC

Verizon - VT




UNE (Ordering}

OR-6 Orde;- Ac;:.uracy cont...
OR-6-01-3332 % Accuracy - Orders* 95% orders without ervors
Jun-01 ' 95.58 385
Ju-01 | 93.92 362 100.00
Aug-m '93.35[ 424 9800 - X-=--=%.__ x
Sep-01} 98.56} 347 96.00 .
Oct-01 88.27| 204 : e
94.00 B
92.00
90.00 1 ; ¢ r
J J A ) o}
--- % .CLEC
OR-6-02-3332 | Accuracy - Opportunities* 95% orders without emors
Jano1] .99,7 2609
Jul-01 98.84 2416 100.00 . =
Aug-01} 99.75 2789 ST *
Sep-01 99.79] 2404 99.50 % -
Oct-01 99.63 2459 99.00 L P
98.50
98.00 T T T
J J A s 8]
--- % .CLEC
OR-6-03-3331 % Accuracy - LSRC not more than 5%
L HcLec Ops
Nov-01 --0.78 120
Dec-01 .08 117 1.50
Jan-02 - 1.15 174 x
1.00 ,‘ s
0.50 -,
0.00 T . T
N D J
------ CLEC
OR-6-03-3332 % Accuracy — LSRC* 85% orders without errors
Jukgr| _Mﬁl 420 102.00 " " ”
Aug-01} © - - ph’.‘u__‘ 460 100.00 - T
Sep-01] " .nac4 380 98.00 .
Oct-01 99.55] 440 96.00 S
94.00 =
92.00
90.00 T T T T
J J A s O
------ CLEC

REDACTED - For Public Inspection
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UME (Ordering)

OR-7 - Order Completeness

OR-7-01-3331 % Order Confirmation/Rejects sent within 3 Business Days | 95.00%
CLE CLEC Obs

Jun-01 137

Jut-01]. 58.90] 91 100.50
Aug-01 100.00! 237 100.00 x S
Sep-01 99,35 153 S L
Oct-01 100.00 160 99.50 17 x X 5]
Nov-07 100.00 331 99.00 —k

Dec-01 99.27) 273 98.50 -
Jan-02] - 100.00 328 98.00 o R
J J A 5 O N D

REDACTED - For Public Inspection

113 of 252

Verizon - VT




UME (Qedaringl

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-06-3341

Jun-01

OR-1-03-3341 Averags LSRC/ASRC Time No Facility Check | No Standard |
“AcLec ops
Jun-01 CHNIA]
Jul-01 RNIA 30.00
Aug-01 T 25.00 X
Sep-01 5.05 20.00 =
Oct-01 25.95 15.00 -
10.00 -
5.00 X
0-00 T T T T
J A S (o]
OR-1-04-3341 % On Time LSRC No Facillty Check T 95% within 72 Hours |
3 CLEG Obs
Jun-01 #NIA
Jut-01| HNIA 120.00
Aug-01] - #NIA 100.00 X
Sep-01 100.00 1 80.00
Oet-01 100:00 1 60.00
Nov-01 WA 40.00
Dec-01 CPNIA 20.00
Jan-02 - ENIA 0.00 - ; ; ; ; T
J A S O N D J
---*.CLEC
OR-1-05-3341 Average LSRC/ASRC Time Facillty Check | No Standard |
: “{CLEC Obs
Jun-01]:
Jul-011,
Aug-011:
Sep-01|::
Oct-01|
% On Time LSRC/ASRE Facllity Check i 95% within 72 Hours ]

CLEC Obs

Jul-01

Aug-01

Sep-01

Oct-007

Nov-01) -

Dec-01|-

Jan-02|

REDACTED - For Public Inspection
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UME (Ordering]

OR-2 - Raject Timeliness - Requiring Loop Qualification

OR-2-03-3341 Average LSR/ASR Reject Time No Facility Check | No Standard

Jur01 |, #N/A,
Jul-01 WNIA 2.50 "
Aug-01 2.25_ 2.00 +i
Sep-01 #NiA
Oct-01 #NIA 1.50
1.00 +
0.50 +—-
0.00 f t ; f
J J A s o]
---*.CLEC
OR-2-04-3341 % On Time LSR Rejoct No Facility Check | 95% within 72 Hours |
Jun-01f #NIA
Jul01 |- /A 120.00
Aug01] 100,00 1 100.00 *
Sep-01L . © . #NIA 80.00
Qct-01 WA 60.00
Nov-01] - '_ CRNIA 40.00
Dec-01]. - WNIA 20.00
Jan-02 L ’ #NIA DOO T T —— T T T
J J A S O N D
---*.CLEC
OR-2-05-3341 7 ge LSRIASR Reject Time Facillty Check | No Standard
JcLeC obs
Jun-01§: - WNIA)
01 A
Aug-01] . RN
Sep-01] T RN
Oct-01] - -ENA
OR-2-06-3341 % On Time LSR/ASR Reject Facility Check 95% within 72 Hours

Oct-07. . NN

Nov-01[ . Al
Dec-01f . . HNIA
Jan-02| A

REDACTED - For Public Inspection
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{INE (Ordaring)

OR-1 - Crder Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-3342 Average LSRC/ASRC Time - No Facility Check [ No Standard
i CLEC Obs
—
Jun-01 1496
Jul-01|. 10.67] 20.00
Aug-01 14.06
= | 15.00 X
Sep-01 13.70| x LeeTRT e
Oct-01 14.85( 10.00 X
5.00
0.00 T 7 7 ¥
J J A S
---% .CLEC
OR-1-04-3342 % On Time LSRC No Facllty Check ] 5% within 72 Hours
CLEC Obs
Jun-01] . 19
Jul-01 100.00 15 120.00
Aug-01 190,00 19 100,00 H—*—%-—% % . x_ ¥
Sep-01| 100:00 21 80.00
Oct-01|: _100:00 22 60.00
Nov-g1}. - 100.00 18 40.00
Dec-01 “100.00] 17 20.00
Jan-02 | 100:00] 21 0.00 —————
J 4 A 8§ O N D
-.- ¥ .CLEC
OR-1-05-3342 Average LSRC/ASRC Time - Facllity Check | No Standard
CLEC Obs
Jun-01
Jul-01 |
Aug-01
Sep-011
Oct-01]. ..
% On Time L SRC/ASRC - Facility Check 95% within 72 Hours

CLEC Obs

Jun-01 ;

Jul-01 1’ NI
Aug-01] " - HNIA
Sep-01) - WA
Oct-07f "= HNIA
Nov-01{ " - ]
Dec-01 WNIA;
Jan-02} . #N/A]

REDACTED - For Public Inspection
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OR-2 -

UNE (Ordering)

ejéct Time! mesé - ulrmg Lop Qualiﬁcation

OR-2-03-3342 Average LSR/ASR Reject Time - No Facility Check i No Standard

Jun-01 242.58

Jul-01 25.79 300.00

Aug-011]. £.59 250.00 o

Sep-01 18.02 200.00 >

Oct-01 271 150.00 -

100.00 L8
50.00 .,‘
X" %,
0.00 ¥ jeodiarnaltod 7
J J A S
--- % .CLEC
OR-2-04-3342 % On Time LSR Reject No Facllity Check | 95% within 72 Hours
i “|cLEC Gbs

Jun-01 90.91 11

Jul-01 100.00] 7 105.00

Aug-01 100.00 4 « x x x x x

Sep-01| 100.00 3 100.00 _

Oct-01 100.08 3 95.00 .

Nov-011- - ° 100.00 7 0 «

Dec-01] .- 160.00] 1 900

Jan-02f -~ 400.08{ 2 85.00 . ———

J A 8 O N D
---¥*.CLEC

OR-2-05-3342 Average LSR/ASR Reject Time Facllity Chack | No Standard

Jun-01 WA

Jui-01 NI

Aug-01] - #NIA

Sep-01) WNIA

Oct-01] WA
OR-2-08-3342 % On Time LSR/ASR Reject Facillty Check | 95% within 72 Hours

CLEC Obs

Jun-01 ] HNIA)
Jut-01|. - ANTA
Aug-0t) o N
Sep-0t} " " ANIA
oct-01] . TR,
Nov-01|. . il
Dec-g1} #NIA
Jan-02 HHIA
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-3243

Average LSRC/ASRC Time - No Facillty Check

No Standard

CLEC Obs

Jun-01 #NIA)
Jul-01 #N/A]
Aug-01 HN/A
Sep-01 #NJA
Oct-07 #N/A|

OR-1-04-3343

% On Time LSRC/ASRC- No Facility Check

95% within 72 Hours

{cLEC Obs

Jun-01 A,
Jui-01 | ANIA)
Aug-01 #NTA
Sep-01 BNIA,
Oct-01f ENTA

Jun-01 . HNIA
Jul-01 #NIA
Aug-01 #N/A
Sep-01 #N/A/
Oot-01 #NIA
OR-1-05-3343 Average LSRC/ASRC Time - Facillty Check No Standard
! CLEC Obs

OR-1-06-3343

Jur-01

% On Time LSRC/ASRC - Facility Check

95% within 72 Hours

LEC Obs

ANA

Juot] HNIA

Aug-01 HNIA
Sep-01] NI
Oot-01 EN/A

OR-2 - Reject Timeliness - Requiring Loop Qualification

OR-2-03-3343

Average LSR/ASR Reject Time - No Faciiity Check

[

No Standard

lcLec obs
Jun-01]| WA
Jul-01] L RNIA
Aug-o1 | A
Sep-01] . oHwA
Oct-01): |
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UME (Ordating)

OR-2 - Reject Timsliness - Requiring Loop Quallfication cont...

OR-2-04-3343 % On Time LSR/ASR Rejact- No Facility Check 95% within 72 Hours
5 LEC Obs
Jut-01 #N/A
Aug-071 M¥N/A
Sep-01 “HNIA
Oct-01 #N/A
Average LSR/ASR Reject Time Facility Check I No Standard

LEC Obs

Jun-01 #N/A]
Jul-01 #NIA
Aug-01 WNIA
Sep-01 #NIA
Oct-01 #NIA

OR-2-06-3343

% On Time LSR/ASR Reject Facility Check

95% within 72 Hours

LEC Obs

Jun-01 - HNIA]
Jul-01 < HNIA
Aug-01 HNIA
Sep-01 HNIN
Oct-01 #NIA
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UNE (Ordenng)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

% On Time LSRC No Facillty Check | 95% within 72 Hours

{ CLEC Obs
Nov-01 HNIA
Dec-01 #N/A)
Jan-02 #N/A
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check | 95% within 72 Hours |
Froe LEC Obs

Nov-01 HNIA

Dec-01 HNIA
Jan-02| © #NIA

OR-2 - Reject Timeliness - Requiring Loop Qualification

% On Time LSR Reject No FacHity Chack I 95% within 72 Hours I

& - CLEC Obs
Nov-01 HNIA
Dec-01 ENIA
Jan-02 CHNTA

% On Time LSRIASR Rejact Facility Check | 95Y% within 72 Hours

lcLec obs
Nov-01] = " - #NIA
Dec-01| T ANIA]
Jan-02 HNIA
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UNE (Ordering)

OR-3 - Percent Rejects

OR-3-01-3000 | % Rejects (ASRs + LSRs) | No Standard
Jul-07 36.65| 251 60.00 -
Aug-01 4717 318 50.00 ke
Sep-07 55.00 216 40.00 — %= R T
Oct-01 40.74 243 30.00 4-+2% =X
Nov-01] 37.63 396 20.00
Dec-01 31.52 368 10.00
Jan-02 27.13} 446 0.00 ; t ; y ¥ i t
J J A 8§ O N D J
OR-3-02-3000 % Resubmission Not Rejacted | 95.00%
Vol {CLEC Obs
Jun-01 HNVA]
Juk-o1] #NIA
Aug-01| - RNIA
Sep-01] .- #NIA
Qct-01]:- .- #NIA
Nov-01] . WNIA
Dec-01}: CHENA
Jan-02 - HNA
QOR-4 - Timeliness of Completion Notification
OR~4-01-3000 Completion Notice {BCN) - Average Response Time | No Standard
Jun-01) 0.04/
Jul-01 ] .47 3.00 x
Aug-01 0,00 2.50 -
Sep-01} 000 2.00 4
Oct-071} 2.60 1.50 Fa
1.00
0.50 ey -
0.00 . T T — T — T
J J A S o]
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