
Resale (Maintenance)

legend

= Vertzon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, \fIN and DC)

= MAonly

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

UD =. Performance metric is under development

UR = Performance metric is under review

NA = No Activity

NEF = No Existing Functionality

TBD = Performance metric is to be determined

R3 = Run 3 times per year

I/Crw MRAs = Parity to be assessed in conjunction wi missed appts.

1·9=5, 10+=Negotiated = 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. wlin Window = Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-Over Window

= Facilities Ched<., 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= FacUlties Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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UNE lOrdering)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

UNE (Ordering) • POTS/Special Services

PO-3 - Contact Center Availability

PQ-3-01-3000 Avera e S d of Answerln - Orderln ** sees No Standard

~::H" Fe GLEG Obs,..,~; '··0

Jun-01 10.25
Jul-01 10.89 12.00 x

Aug-01 9.71 10.00
.15 _ •• ~ - • ~ • . -x .-Ssp-01 lD.41 8.00 x

OCt·01 7.99 6.00
4.00
2.00
0.00

J J A S 0

I···', 'CLEC I
IpQ-3-02·3000~ % Answered within 30 Seconds - Orderina* I 80% within 30 Seconds I

CLEGObs

Jun~01"'6S 20765

Jul-01 auo 20001 92.00 , x
Aug-01 90.48 21981 91.00

..
Ssp-01 "'62 21973 .-. . .. x x,

0Ct-01 91.32
90.00 -,34813

Nov·01 ..... 29513 89.00

Dec-01 ".91 26291 88.00
Jan-02 ....51 26158 87.00

Jun-01

Jul-01

Aug-01

SSp-01

Oct-'"

Avera e S d of Answerin - Re Ir sees *

GLECObs

9.60

11~61

9.59

8."

J J A S 0 N 0 J

j, .. :'·CLEC 1

No Standard

15.00 x
~ ... x

~ . ~ ..
10.00

x x

x

5.00

0.00

J J A S 0

I··· ~'CLEC 1
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UNE tOrdenng)

.. .. .... ", ... ... : .. .:.: ..~ ."., ...
PQ-3 - Contact Center Avallabllttv cont...

PO~3-04-3000 % Answered within 30 Seconds - R8palr- I 80% within 30 Seconds
.. CLECObs

Jun-01 93.99 137128

Jul-01 93.27 126826 98.00
Aug·01 92.03 141225 96.00 , •
Sep-01 92.63 107233 94.00 ,

,
-. ~ ~ . _,x

Oct-01 95.90 114708 92.00
Nov-01 90.24 97751 90.00

......
Dec-01 91.80 96901 88.00
Jan-02 95.24 106132 86.00

JJASONDJ

I.. · x·CLEC 1

REDACTED - For Public Inspection
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\JNE. (Oroering)

OR·8· Acknowledgement Timeliness

OR-8-01-3000

Jun-01

Jul-01

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

% Acknowted ements on Time

GLEG Obs

100.00 368
99.73 375

99.42 515

100.00 404

911.49 521
99.88 626

100.00 493

95% within 2 Hours

100.50 "..----------....,..,
100.00 ++-+.-----,,--.-"--'~--_=__-"1

~ • - .~ .1iC
99.50 tt------'-'--crl<-----'c-----O,------j

99.00 ++-------~~---j
98.50 ++----------"..;'0------1
98.00 +1-------------1
97.50 .jJ....,.-,......,..-,-.,--,.-.,---!-'

J J A SON 0 J

1- - -x-CLEC I

% Acknowled ement Com l&ten.55QR-9-01-3000

Jun-01

Jul-01

Aug-01

Sap-01

Oct-01

Nov-01

Dec-01

Jan-02

GLEG Obs

180;00 368

100.00 375

100.00 515

100,00 404

100;00 548

99;81 521

100,00 626

100;00 493

OR·9· Order Acknowledgement Completeness

99.00%

100.05
100.00 • • • • • • •
99.95
99.90
99.85 '.:1iC
99.80
99.75
99.70

J J A SON 0 J

I··· ···CLEC 1

OR·10 • PON Notifier Exception Resolution Timeliness

QR-10..Q1-3000

Nov-01

Dec-01

Jan-02

Ions Resolved WIthin Three 3 Business Da s 95% within 3 Business Days

QR-10-02~30

Nov-01

Dec-01

Jan-02

Ions Resolved WIthin Ten 10 Business Da s 99% within 10 Business Days

REDACTED - For Public Inspection
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OR·1 • Order Confirmation Timeliness

Avera e Local SelVlce Re uest Conflnnatlon LSRC Time Flow-Throu h

GLEGObs

No Standard

Jun-01 0.23

Jul-01 0.10 0.25
Aug-01 0.02 0.20

l ~~_",
Sap-01 0,03

0.15
Oct-D1 0.02

0.10 ,

0.05 I
II •-x - - - - --. - - - __ "0.00

J J A S 0

I"'~'CLECI

IOR-1-02.3143~ % On Time LSRC - Flow Throuah I 95% within 2 Hours I
GLEG Obs

Jun-01 98.09 157

Jul-01 99;02 102 105.00
IAug-01 100.00 2. " " " " "100.00 '_? - _.

Sep-01 100.00 22

Oct-01 100.00
95.00 f----

33

Nov-01 8U7 15 90.00 ',"
Dec-01 100.00 20 85.00
Jan-02 ,~OO 27 80.00

J J A SON D J

I,·, '"'CLEC I
OR-1-03-3143

Jun-01

Jul-01

Aug-01

Sap-01

Aver e LSRC/ASRC TIme No Facll Check

GLEG Obs

$.95

9;44

18.81

No Standard

20.00,+=========g

15.00 ++-----------:-"---j

10.00 ++-----=,------.--:c~"~:-:-4---___1x x _.---- -. - .. -
5.00 ++------------1

0.00 +,==:;::==;:==;:::==;=::::f

J J A S o

REDACTED - For Public Inspection
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UNE (Ordering)

,'" " ' " ,'" , ,", '" , , " '.' ~
OR-1 - Order Confirmation TImeliness conL••

OR-1-04-3143~ % On Time LSRC No Facllltv Check I 95% within 24 Hours

CLECObs

Jun-01 100.00 17

JuJ-01 100~00 13 120,00
Ii

Aug-01 100.00 3 100.00
Sep.01 100.00 5 80.00
Oct-D1 100.00 2 60.00

Nov-01 100.00 2 40.00
Dec-01 100~OO 1 20.00
Jan-02 100.00 4 0.00

J J A SON D J

I- - - x-CLEC 1

OR·1-05-3143 Avera LSRCfASRC Time Faclllt Check

CLEC Obs

No Standard

Jun-01 "fA

Jut-01 1.35 6.00
Aug-01 "fA 5.00 x

Sep-01 4.95 4.00
Oct-01 IN/A 3.00

2.00 x-
1.00
0.00

J J A S 0

1- .. ~-CLEC 1

jOR.1-G6-3143~ % On Time LSRC/ASRC Facility Check I 95% within 72 Hours I
CLECObs

Jun-01INlA

Jul-01 109.00 1 120.00
i

#N/A 100.00
x x x x

Aug-01

SBp.01 100.00 1 80.00 "

Oct-D1 fIN/A 60.00
Nov-01 100,00 1 40.00
Dec-01 100,00 4 20.00
Jan-02 tIN/A 0.00

J J A SON D J

I....•..CLEC I
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UN,£ \O"fde"f\n9~

OR·2·01·3143 Avera e Local Service Re uest LSR Re ect· Time Flow-Throu h No Standard

C ECObL s

Jun·01 0.03

Jul-01 0.00 0.25
iAug-01 ••00 0.20 ..•.•, i .

Ssp-01
0.15

Oct~01 •.21 I0.10
I .

0.05 i------ --

I ". ...0.00 '.

J J A S 0

I· -- ~'CLEC I
rOR-2-02-3143 [I .. . % On Time LSR R:lect - Flow Throufth I 95% within 2 Hours I

if.>::Y(:@''::X CLEC Obs

Jun-01 100.00 33
Jul-01 100.00 23 105.00 -
Aug~01 100.00 9

100.00
I • • • • • • •

Sep-01 100.00 12 IOCt-D1 90.91 11 95.00
Nov-01 100.00 3 i --.,;I
Dec-01 100;00 13 90.00

I
Jan-DZ 10••00 4 85.00

J J A SON D J

I··· ···CLEC I
No StandardAvera e LSRlASR Re ect Time No Faclll CheckOR-2-03-3143

~
Jun-01 8;91

Jul-01 11.16 15.00 ,
•Aug-01 7.15 I .- •

Ssp-01 11.13 10.00 .· .'.
Oct~01 1;29 '" ,. .

5.00
-.

0.00
J J A S 0

I.. ·"'CLEC I

IOR.2-04-3143~ % On Time LSR RAiect No Facllltv Check I 95% 'Nithin 24 Hours I
CLECObs

Jun~01 100.00 2.
Jul-01 100M ,. 120.00 • • • • • • •Aug-01 ,00-00 ,. 100.00

Ssp-01 110.00 2 80.00
Oct-01 100.00 3 60.00
Nov~01 IIN'A 40.00
Dec~01 10••00 2 20.00
Jan-02 100.00 5 0.00

J J A SON D J

I··· ~'CLEC I
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UN!= (Orderinql

QR·2-0S·3143

OR-2 • Re ct Timeliness

Avera e lSRJASR Re ect Time Facill Check

cont...

No Standard

LE bs

Jun-01 lIN"
JuJ-01 48.75 60.00

I
Aug-01 lIN/A 50.00

ISep-01 lIN/A 40.00
Oct-01 lIN/A 30.00 I

I20.00 II10.00
I

0.00
J J A S 0

I.. · ··CLEC 1

IOR0 2-06-3143=-. % On Time LSRJASR Relect Facllltv Check I 95% within 72 Hours I
:/:LH:!)/{:\;f CLEe Obs

Jun-01 #NIA

Jul-01 100.00 1 120.00
IIAug-Ot tIN/A 100.00 x x,

Sap-01 lIN" 80.00
Oct-01 'llNJA 60.00
Nov-01 100.00 2 40.00
Dec-Ot lIN/A 20.00
Jan-02 #NIA 0.00

J J A SON 0 J

I··· ~·CLEC I

Jun-01

Jul-01

Aug-Ot

Ssp-Ot

Oct-Ot

Nov-Ot

Jan-02

CLECObs

9316$ 410

90.16 376

14.26 418

97;04 339

93.40 212

to.28 72

UR

OR·6· Order Accuracy

% Accura • Orders" 95% orders without errors

120.00,...r::=========:::::l
100.00 +\-"_--.._~v~~x~--,<_-*c,....-"x__-".' .
80.00 ++----------7-
60.00 -l+----------.:.-~
40.00 ++ ~--J

20.00 !!=:;:::::;=;:::=:;:=;;=:;::=;~~0.00
JJASONDJ

I··· ~. 'CLEC I
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cont...OR·6 - Order Accurac

UNE IOrderinq}

~=::::::~
OR·6·02·3143 % Accurac - 0 ortunities" 95% orders without errors

'<<':in GLEe Obs

Jun~01 98... 3309

98.09 4232 100.00Jul-01 , I
99.50 .' -~Aug-01 99;36 4081 II ,

Sep-01 99.75 3144 99.00
Oct-01 98.97 2137 98.50

I

98.00
[ .x
\97.50 II

97.00
J J A S 0

I··· ~·CLEC 1
rOR-6-03-3143-' % Accuracu - LSRC I not more than 5% I

CLECObs

Jun-01 93.7. 33.
Jul-01 98.33 42. 120.00

Aug-01 99.32 444 100.00 x x.' ..
Sap-01 98.43 346 80.00
OCt-01 ..... 145 60.00

Nov-Ot 0.00 3 40.00
Dec-Ot 0.00 5 20.00
Jan-02 O~OO 4 0.00

J J A SON D J

I··· .x-CLEC 1

OR·7· Order Completeness

OR-7-01-3143

Jun-01

% Order Confirmatlon/Re ects sent within 3 Business Da 8

GLEe 000

100~OO 217

95.00%

Jul-01

Aug-01

$ep-01

Oct-01

Nov-Ot

Dec-01

Jan-02

100.00 124

_00 43
100,00 32

100,00 40
1GO~OO 23

1ttO.OO 41

100.00 38

120.00
100.00
80.00
60.00
40.00
20.00

0.00

x x x x x x x x

J J A SON D J

I.. ·~·CLEC I

REDACTED· For Public Inspection
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UN!; (Ordering I

OR·1 • Order Confirmation Timeliness

No Standard

GLEe Db

Avera e Local service Ruest Confirmation LSRC Time Flow-Throu h

s
Jun-01 0.07
Jul-01 0.02 0.08

Aug-Ot 0.02 I .x
0.06

.
Sep-01 0.02

Oct-Ot 0.02 0.04

0.02

0.00
J J A S 0

I··· x·CLEC 1
IOR-1-02-3331

__ CLECObS
% On Time LSRC - Flow Throu"'h I 95% within 2 Hours I

Jun-01 100.00 24

Jut'01 1Oi).OO 16 100.50
Aug-Ot 100;00 82 100.00 x x x x x x x

Sep-01 100;00 44 99.50
Oct-D1 100.00 38 99.00 I--
Nov-01

• x
100.00 88 98.50

Dec-01 100.00 71 98.00
Jan-02 98.65 7. 97.50

OR-1-03-3331

Jun-01

Ju!-01

Aug-Ot

SsP-Ot

Oct-Ot

13.03

9.29

'0.53
8.11

Avera. LSRC/ASRC TIme No Facll Check

J J A S 0 N D J

I··· .x·CLEC 1
No Standard

15.00 x
~ --.. x

10.00 x .. x

5.00

0.00
J J A S 0

I- ....·CLEC I

REDACTED - For Public Inspection
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P70;rm/,~/'t~ttttt«<;< u,_<hc«<
QR·1 • Order Confirmation Timeliness cont...

OR-1-04-3331=- % On Time LSRC No Facllltu Check I 95% within 24 Hours
<HYiXYiY GLEe Obs

Jun-01 94.12 34

JUJ-01 84.62 13 105.00
IAua-01 100.00 53 100.00 . , - •• )11"
! ..

Sep-01 91.89 37 95.00 ,
l , ."Oet-01 100.00 25 90.00 ,

Nov-Of 98.41 63 85.00
Dec-01 100.00 36 80.00
Jan-02 100.00 67

!
75.00

J J A SON 0 J

I"'~'CLEC I

No StandardAvera e LSRC/ASRC TIme Faclll Check

CLECObs

OR·1·05-3331

Jun-01 14.60

Jul-01 24.06 30.00
AU~-=01 18.21 25.00 .'
Sep-01 24.20 20.00 , ,

Oct-Of 10.46 15.00 ."
10.00 ' .

5.00
0.00

J J A S 0

I.. ·~'CLEC I

rOR-1-06'3331~ % On Time LSRC/ASRC F.cl~Check r 95% within 72 Hours I
CLEe Obs

Jun-01 100~OO ,.
Jut-Of 9- 15 102.00 • • •100.00 •Aug-01 93.10 29 ,

Sep-01 100,,00 2. 98.00 :
',~ ...

OCt-Of 100;00 ,. 96.00

Nov-Of 100M 15
94.00 .....
92.00

Dec·01 - 28 90.00
Jan-02 9"22 36 88.00

J J A SON 0 J
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UN>: (OrdMnal

No Standarde Local Service Re uest LSR Re eet· Time Flow-Throu h

GLEe Db

OR·2·01·3331

s
Jun·01 0.09
Jul-01 0.00 0.30

Aug-01 0.24 0.25 . ,
Sep-01 0.01 0.20
Oct·Ot 0.01 0.15

,
0.10

i

0.05
0.00

i .
J J A S 0

I··· ··CLEC I
IOR.2-02-3331=R % On Time LSR Relect - Flow Throunh I 95% within 2 Hours I

GLECObs

Jun-01 100.00 17
Jul-01 100.00 15 102.00

, .

Aug-Ot tS.35 43 100.00 • • • • • x ~

$ep-01 1-00;00 12
98.00

Oct-G1 100;00 22 .
Nov-Ot 100.00 48 96.00 "
Dec-01 100.00 48 94.00
Jan-02 100.00 53 92.00

J J A SON 0 J

I··· ~'CLEC 1
No StandardAvera e LSRlASR R eet Time No Faclli Check

CLECOb

OR-2-03-3331

s
Jun-01 13.29
Jut-Ot 16.75 25.00

IIAug-Ot 19.11 20.00 x
x -.. ..... .-. x

Sep-01 19.56 .' . -.
12-35

15.00 -Oct-Ot
10.00

5.00

0.00

J J A S 0

I··· .k· CLEC 1
rOR'2-0'-3331~ % On Time LSR Reloct No Foellltv Chock I 95% within 24 Hours I

CLECObs

Jun-D1 76A7 17

Jut-Ot 75;00 16 120.00 x x x x
Aug-Ot 91,10 61 100.00 x x_...

x x --. -
Sep-01 93.14 66 80.00 .. - ..
Oct-Ot 100.00 33 60.00

Nov-Ot 100.00 29 40.00
Dec-01 100;00 15 20.00 •
Jan-02 100.00 " 0.00

J J A SON 0 J

I··· :'CLEC 1

REDACTED - For Public Inspection
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No Standard

cant...OR-2 - Re ct Timeliness

Avera e LSRlASR Re ect Time Faclll Check

s
Jun-01 #N/A

25.00Jul-01 23.70
II .~

Aug-01 #N/A 20.00
Sap-01 14;03 i ..15.00 . -.-
Oct-D1 14;62 I

10.00
II

-

5.00 Ii
0.00

J J A S 0

I.. · ~'CLEC 1

IOR'2-o6-3331~ % On TIme LSRJASR Relec! Facllltv Check I 95% within 72 Hours I
GLEG 000

Jun-01 IINIA
Jul-01 100.00 1 120.00

Aug-01 #N/A 100.00 x x x x x x
I

Sap-01 100.00 2 80.00
Oct-01 100.00 4 60.00
Nov-01 100.00 " 40.00
Dec-01 100.00 9 20.00
Jan-02 100.00 16 0.00

J J A SON 0 J

I"'~' 'CLEe 1
OR·6· Order Accuracy

OR-6-01-3331 % Accurac - Orders* 95% orders without errors

GLEGOoo

Dec-01

Jan-02

95,;47 375

99.27 272

98.31' 368

100.00,.r::=====;====::::;l
99.00 ++------..~~~--___i
98.00 +l---~~,....:.-----..".'----__1
97.00 I-----~'--------___i

96.00 +J---;u.''--------
95.00 ++-----------___i

94.00 +l:===:;====;;:::===f93.00 +
N o J

I··· ~'CLEC I

REDACTED - For Public Inspection
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UNE (OrderingI

95% orders without errors

cant...OR-6· Order Accurac

% Accurac - Orders·OR·6-01·3332

L ,
Jun-01 95.58 38S
JUI-01 93.92 362 100.00

Aug-01 98.35 424 98.00 .x-··-~··- ... )C

Sap-01 9a." 347 96.00
Oct·01 98.27 404 "

94.00 !-----~_. ,--

92.00 \

II90.00
J J A S 0

I"'~'CLECI

fORo6-02.3332_ % Accurac" - Onnortunltles· J 95% orders without errors J
Vim::: GLEe Obs

Jun-01 99.27 2609
Juj-01 98.84 2416 100.00 x x

Aug-01 99.75 2789 0" - • - •• - - ••

'"
x

99.50
, .

Sap-01 99.79 2404 x .
99.00 ..Oct-G1 99.63 2459 .
98.50 ++--------------4

98.00 -l-!===;==:::;===;:==:::;:====t'
J J A s o

I··· ~'CLEC I

not more than 5%

94.00 ++----"----------'

92.00 t~====~=::::====t90.00

% Accurac - lSRC

CLECOb

OR-6-03-3331

,
Nov-01 0.78 129
Dec-01 0.00 117 1.50 I I
Jan-02 1.15 174 j x

1.00 .
x ...

0.50 ...
0.00

N 0 J

I· .. ~·CLEC 1

IOR....3-3332~ % Accuracv - LSRC· I 95% orders without errors I
CLECObs

Jun-01 97M 42.
Jut-01 94.3 42. 102.00

x x x
Aug-01 1a:18 460 100.00 . .. - - - ......
Ss;;'01

x .
99.7<4- 380 98.00 .

OCt-Q1 99.55 ... 96.00
.

" ~

J J A s o

I.. ·~·CLECI

REDACTED. For Public Inspection
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OR-]·01·3331

Jun-01

Jul-01

Aug-01

Sap-01

Oct-01

Dec-01

UNE (Ordering)

% Order Conflrmatlon/Re ects sent within 3 Business Da s

CLECObs

99.27 137

98.90 91

100.00 237

99~35 153
100.00 160

100.00 331

100.00 328

95.00%

100.50

100.00
II99.50
II'~ . .. "~

99.00
j

.
98.50 t--" --

98.00

J J A S 0 N 0 J

1--' ~'CLEC I

REDACTED - For Public Inspection
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OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

OR·1-03-3341 Avera e LSRCJASRC TIme No Facir Check No Standard

GLEG Dbt~lIIOO¥".""",>e'",,',".':"'::: s

Jun-01 imlA
Jul-01 ""'A 30.00

Aug-01 INfA 25.00 ! .x
I

Sep-01 ...5 20.00 I

Oct-01 25.95 15.00
.

! .
10.00

I .x5.00
I0.00

J J A S 0

I··· ~·CLEC I
IOR-1-C)4..3341~ % On TIme LSRC No Facllltv Check I 95% within 72 Hours I

CLEC Obs

Jun-01 ""'A
Jul-01 IN/A 120.00

Aug-01 ""'A 100.00 x x

Sep-01 100;00 , 80.00
Oct-01 100.00 1 60.00 --

Nov-01 ttHlA 40.00
Dec-Q1 #N1A. 20.00
Jan-02 #NIA 0.00

J J A SON D J

I··· ,x'CLEC 1
OR-1-05-3341

Jun-01

Jut-01

Aug-01

Avera LSRCJASRC TIme Faclll Check

CLECObs

ttHlA

No Standard

Sep-01 ttHlA
OCt..Q1 #N/A

10R"'06-334'-" % On Time LSRCIASRC ••<1I1tv Chock I 95% within 72 Hours I
GLEGObs

Jun-01 ·IWA

Jul-01 1IIIIA
Aug-Q1 ""'A
Sep-01 imlA
0Ct-01 imlA

Nov-01 imlA
Dec-01 -Jan-02 imlA

REDACTED - For Public Inspection
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u/./r::: (OrderingI

OR·2 • Reject Timeliness· Requiring Loop Qualification

OR-2-03-3341 Avera LSRlASR Re eet Time No Faclll Check

CLECObs

No Standard

Jun-01 IONIA

Jul-01 tlNfA 2.50 i, •Aug-01 2.2S 2.00
Sep-01 IONIA

1.50
Oct·01 ..../A

1.00

0.50 H-. .• -

0.00

J J A S 0

1- - - ~-CLEC 1

IOR-2-04-3341~ % On TIme LSR Relect No Facilltv Check I 95% within 72 Hours I
CLEGObs

Jun-01 IINIA
Jut-01 IINIA 120.00

Aug-01 100.00 1 100.00 II •,
Sep-01 IONIA 80.00
0Ct-01 IINIA 60.00

Nov-01 IINIA 40.00
Dec-01 .,A 20.00
Jan-D2 IINIA 0.00

J J A SON 0 J

1- - -~-CLEC I

Jun-01

Jul-01

Aug-01

Sap-01

Oct-01

Avera e LSR/ASR Re eet Time Faclll Check
CLECObs

IINIA

tlNlA

IONIA

IINIA

No Standard

!OR-2-ll&-3341~ % On Time LSRlASR Rele" 'e.1l1tv Check I 95% within 72 Hours I
o CLEe Obs

Jun-01 .....,.

Jul-01 tlNtA

Aug-01 tlNfA

Sap-01 ...,~

Oct-01 IINIA

Nov-01 flNtA
Dec-01 tIHIA

Jan-02 !lJNfA

REDACTED - For Public Inspection
11501252 Vanzon - VT



UNf (Orderingj

OR·1 - Order Confirmation Timeliness· Requiring Loop Qualification

OR-1·03·3342 Aver • LSRC/ASRC TIme· No Faclll Check No Standard

GLEe Obs

Jun-01 11.96
Jul-01 20.0010.67

iAug-01 14;06
15.00

Sep-01 13.7G Ii •• -,11; •••• _)C •• - •

Oct-01 14.85 10.00
.•. ···_lC

i5.00 i
0.00

J J A S 0

I··· x·CLEC I
fOR-1-G4--3342__ % On Time LSRC No Facll~-Check I 95% within 72 Hours I

CLECObs

Jun-01 100.00 "Jul-01 100.00 ,. 120.00
II •

Aua-01 100.00 ,. 100.00 • • • • • • •IISep-01 10();OO 21 80.00
Oct-01 100;00 22 60.00

Nov-01 1GUG 18 40.00
Dec-01 1GUG 17 20.00
Jan-02 10<);00 21 0.00 --

J J A SON 0 J

I···~· 'CLEC I
Avera e LSRC/ASRC TIme - Facll Check No Standard

Aug-01 #til...
Ss,:r01 #HI'"
Oct-D1 IN/A

rOR., ....3342~ % On Time LSRCIAoSRC· Facllltv Check I 95% within 72 Hours I
CLEe Obs

Jun-01 .•.....~

Jut-01 #til...
A-;;;;'01 #til...
Sap-01 ~
Oct-01 #til...

Nov-01 #HI'"
Dec-01 ~
Jan-02 M

REDACTED· For Public Inspection
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UNE (Ordering)

OR·2 • Reject Timeliness· Requiring Loop Qualification

No StandardAvera e LSRlASR Re ect Time - No Facill CheckOR-2-03-3342

LL S

Jun-01 242.56

Jul-01 25.79 300.00
Aug-01 5.59 250.00

ISap-01 '8.02 200.00
I

Oct-01 2.71 150.00
I100.00
I50.00 , '.... • -' -¥ ••0.00

J J A S 0

I··· ~·CLEC I
IOR-2·64-3342~ % On Time LSR Re'ect No Faell'tv Cheek I 95% within 72 Hours I

CLEC Obs

Jun-01 ·90;91 11

Jul-01 100.00 7 105.00
Aug-01 100.00 4

100.00 • • • • • • •
Sap-01 100.00 3 I
OCt-01 100.00 3 95.00
Nov-01 100;00 7 "
Dec-01 100.00 1 90.00

Jan-02 100.00 2 85.00
J J A SON 0 J

I··· ~'CLEC I
OR·2-0S-3342

Jun-01

Avera LSR/ASR R eel Time Faclll Check

CLECObs

1ItIJA.

No Standard

Jul-01 IIN,A.
Aug-01 IN/A

Sap-01 IINIA
OCt-01 IItIJA

IOR.2-G6.3342__ % On Time LSRJASR Relect FacilItY Check I 95% within 72 Hours I
GLEe Obs

Jun-01 .·tlNtA
Jul-01 NA

Aug-01 IItIJA

Serr01 "INIA

OCt-01 IINI~

Nov-D1 IINIA.
Dec-01 ...,A
Jan-02 ...,A

REDACTED - For Public Inspection
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UHE. <OTdenn9~

OR·1 • Order Confirmation Timeliness· Requiring Loop Qualification

IOR-'-03-3343 I Averaae LSRCfASRC Time - No Facllltv Check I No Standard I

CLECObs

Jun-01 .NIA

Jul-01 ,N/A

Aug~01 #MIA

Sep-01 INIA

Oct·01 IINIA

IOR~1~04-3343~ % On Time LSRC/ASRC· No Facllltv Check I 95% within 72 Hours I
CLEGObs

Jun·01 IINIA

Jut-01 IINIA

Aug·01 IINIA

Sep-01 ...fA

Oct-D1 INIA

IOR.'.OS-3343~ Av..... LSRCIASRC 11me - Facllltv Ch.ck I No Standard I

GLECObs

Jun·01 ·IIH/A

Jul-01 fJNfA

Aug·01 lIN/A
Sep-01 lIN/A

Oct-01 #NIA

10R.'....3343~ % On Time LSRCfASRC - Facllltv Ch.ck j 95% within 72 Hours I
CLECObs

Jun·01M/A

Ju/~01 IINIA

Aug-01 #N1A
Sep·01 IINIA

Oct-01 tINIA

OR·2 • Reject Timeliness· Requiring Loop Qualification

IOR-2.03.3343__ Averaae LSRJASR Reject Time _No Facllltv Check I No Standard I
GLEe Obs

Jun-01""'.

Juf·01 #NIA

Aug-01 INIA

Sep-D1 *NfA

Oct-01 *NfA

REDACTED· For Public Inspection
11801252 Verizon - VT



Jun-01

Jul-01

Sep-01

OCt-01

#NJA
IONIA

IONIA

'llN/A

IONIA

OR~2 ~ R ect TImeliness - Re ulrln Loo Quallflcation

% On TIme LSRlASR ReOect· No Faclli Check

CLEC Obs

cant..
95% INithin 72 Hours

IOR~2.0S.3343~. Averaae LSR/ASR Reiect Time Facilltv Check I No Standard I
CLEC Obs

Jun-01 ·....,A
Jul-01 IONIA

Aug-01 ilN/A
Sap-01 'llN/A

Oct-01 IONIA

IOR-2.06.3343 I % On Time LSRJASR Relect FacUItv Check I 95% within 72 Hours I

CLEC Obs

Jun-01 #NIA
Jul-01 #NIA

Aug-01 #NIA
Ssp-01 #NIA
OCt-01 #NIA

REDACTED - For Public Inspection
11901252 Verizon - VT



UNE ~Ordering)

OR-1 • Order Confirmation Timeliness· Requiring Loop Qualification

IOR-1-04-3340 I % On Time LSRC No Facllltv Check I 95% within 72 Hours I
CLECObs

Nov-01 #iliA

Dec-01 #NIA

Jan-02 #N/A

IOR-1-06-3340l- . % On Time LSRC/ASRC - Facility Check I 95% within 72 Hours I
;:1:1@/%+ GLEG Obs

Nov-01#N/A

Dec-01 #iliA

Jan-02 #NIA

OR·2 • Reject Timeliness· Requiring Loop Qualification

OR-2-G4-3340

Nov-01

Jan-02

OR·2-06-3340

Nov-01

Dec-01

Jan-02

#NIA

IN/A

../A

% On Time LSR Re ect No Faclll Check

GLEGObs

% On Time LSR/ASR Re eet Facll Check

REDACTED· For Public Inspection
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95% within 72 Hours

95% within 72 Hours
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OR·3· Percent Rejects

OR·3-01·3000 "10 Re eels ASRs + L8Rs No Standard

CLECObs
Jun-D1 34.09 355
Jul-01 36.65 251 60.00 I!Aug-01 47.17 318 50.00

.~

!
Sep-01 55.09 21. 40.00 i .x ••• ...
Oct-01 40.74 243 30.00 ' ..-

I ' ..
Nov-01 37.63 396 20.00

IDec-01 31.52 368 10.00 II
Jan-02 27.13 446 0.00

J J A S 0 N D J

I··· ~-GLEG 1
rOR03-0203000. % Resubmlsslon Not Re1ected I 95.00% I

~ CLECObs

Jun-D1 MfA
Jul-01 lIN/A

Aug-01 tIN/A

Sap-01 lIN/A

OCt-01 #H/A
Nov-01 ./A

Dec-01 IINIA
Jan-02 IINIA

OR-4 . Timeliness of Completion Notification

OR401·3000

Aug-01

Sap-a1

Oct-01

0.00

O.llO

2.68

Com lation Notice BeN - Avera • Res onse Time No Standard

3.00 x
2.50
2.00
1.50 .
1.00
0.50

x

0.00
J J A S 0

I....x· GLEG I
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