UNE {Ordering)

OR-4 - Timeliness of Completion Notification cont..

OR-4-02-3000 Completion Notice (BCN) ~ % On Time | 95% by next bus. day at noon
i CLEC Qbs

Jun=071 99.21 253

Jul-01 99.48 187 102.00

Aug-01 100.00 176 - o

Sep-01 100.09 114 100.00 N .

Oct-01 96.00 150 98.00 =
96.00 o
94-00 T 1 1 T

J J A S o

-.- % .CLEC

Work Completion Notice (PCN) — Average Response Time I No Standard I
Jun-0191 0.00
Jul-01 0.00 1.00
Aug-01] -0.00 0.80
Sep-01 |- 0.00
Oct-01] - - 000 0.60
0.40
0.20 e
0-00 T l 1 il
J J A s (o}
--- % .CLEC
Work Completion Notice (PCN) — % On Time J 95% by next bus. day at noon
Jurot | 1ae00] 191 120.00 . - ; .
Aug-01] 7 160.00] 183 100.00 z
Sep-01} - ‘166.00] 120 80.00
oct-01b  160.00] 168 60.00
40.00
20.00
0.00 T T T T
J J A s O
------ CLEC
OR-4-06-3000 Average Duration - Work Completion (SOP) to Bill Completion Parity with Retall
: VZ Vol CLEC Vol| StDev SampErr |ZScore
Jun-01| O UR R
Ju-orf Rl LR
Aug-01 | IR AR
Sep-01 COUR] YR
Oct-01 UR]| R
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UNE (Ordering)

OR-4 - Timelinass of Completion Notification cont...
% SOP to Bill Completion >z 5 Business Days Parity with Retail

[oR-4-07-3000

Z Vol CLEC Vol | StDev SampErr |ZScore
Jun-01 . UR| ) UR
Jul-01 R UR
Aug-01 UR " UR
Sep-01 UR]. UR
Oci-01 UR UR
OR-4-08-3000 % SOP to Bilt Compiletion > 1 Business Day Parity with Retail
£ CLEC Voi|StDev  |SampErr |ZScore
Jun-01
Jul-01
Aug-01
Sep-01
Qct-01

OR-4-11-3000 % Compietad orders with nglthar a PCN nor BCN sent 0.25%
CLEC Obs

Jun-01 U

Juro1f - up
Aug-01] T up
Sep-01] ... . uUD

Cot-01 | : up
Nov-01 uD
Dec-01 L)

Jan-02 - UD

% Due Date to PCN withinh 2 Business Days 95.00%
CLEC Obs

Jun-01 up)
Jul-01 - .U
Aug-01| - up
Soooi "G5
Oct-01 D

% Dua Date to PCN within 5 Business Days 99.00% |
CLEC Qbs
Jun-01
Jul-01 |
Aug-01
Sep-01} L
oct01] . . uD
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UNE (Ordenng)

OR-4 - Timeli of Completion Notification cont..
OR-4-14-3000 % Due Date to BCN within 4 Business Days | 95.00%
1 YCLEC Obs
Jun-01 uD
Jul-01 | up
Aug-01 up
Sep-01 up
Oct-01 up
OR-4-15-3000 % Due Date to BCN within 7 Business Days [ 99.00%
LEC Obs
Jun-01 up
Jul-g1 o
Aug-01 BY]
Sep-01 _ UD
Oct-01 up
| 95.00%
Dec-01 HD
Jan-02 4D
QOR-4-17-3000 % Billing Complation Notifier sent within two {2) Business Days l 95.00%
Nov-01
Dec-01 U
Jan-02 U
CR-5 - Percent Flow-Through
% Flow Through - Total i No Standard Deveioped
Jul-g1 “76.58] 197 80.00 g
Aug-01 8400 250 UL ®
Sep-01 45.11 184 60.00 e TR
Oct-01 £7.97 207 40.00 -
Nov-01 50.22 231
Dec-07] . 5585 230 20.00
Jan-02 - 4TT0 283 0.00 — : r T .
J J A 8 O N D

REDACTED - For Public Inspection
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UHE (Ordenngy

QOR-5 - Parcent Flow-Through

cont...

REDACTED - For Public Inspection
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[OR-5-02-3000 % Flow Through - Simple | No Standard Developed
Jun-01 721 251
Jui-01 73.75 160 80.00 S
Aug-01 56.63| 196 o B "
Sep-01 51.16) 129 60.00 L EE
Oct-01 60.68| 117 40.00
20.00 -
0.00 ; ¥ T i
J J A s O
---%.CLEC
%% Flow Through Achieved | 95.00%
i dCLEC Obs
Jun-01 88.98 236
Jul-01 9145 152 94.00
Aug-01] 91.84) 147 92.00 S Taa Fy——
Sep-01 85.57 97 90.00 = - _ ul TeaX
Oct-01 90.91 132 88.00 — -
Nov-01 91.34 127 86.00 o™ ~
Dec-o1f - 9044 142 84.00 -
Jan-02] 85.44] 158 82.00 =
J A S O N D J
--- X .CLEC

Verizan - VT




UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)

OR-1-03-3210 Average LSRC/ASRC Time No Facliity Check DS0 | No Standard
CLEC Obs
Jun-01
Jui-01 #NIA]
Aug-01 #NIA
Sep-01 BNIA
Qct-01 A
OR-1-03-3211 Averaga L SRCIASRC Time No Facility Check DS1 | No Standard
Ps CLEC Qbs
Jun-01 #N/A|
Jui-01 EN/A
Aug-01 - ANIA
Sep-01} ANIA
Oct-01| HNIA
OR-1-03-3213 Average LSRC/ASRC Time No Facility Check DS3 | No Standard
CLEC Obs
Jun-01 HNIA
Jul-01 CHNIA
Aug-01]. ANA
Sep-01 HENIA
Oct-01 #N/A]
OR-1-03-3214 LSRC/ASRC Time No Facllity Check (Non DS0, D$1, & DS3) | No Standard
Jun-01 WA
Jul-01 ¥NIA
Aug-01 IR
Sep-01 ANTA
Oct-01} - HNIA
OR-1-04-3210 | % On Time LSRC No Facility Check DS0 | 95% within 48 Hours
Jun-01}- ANIA
Jul-01 AN/A
Aug-01 |- - HNIA
Sep-01 RNIA
Oct-01 AN
Nov-01 " HNIA
Dec-01 “WNIA
Jan-02 #H/A
REDACTED - For Public Inspection
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs) cont...
[OR-1-04-3211 % On Time LSRC No Facillty Check DS1 | 95% within 48 Hours
— | | CLEC Obs

Jun-01 #N/A

Jul-071 | HNIA
Aug-01 WA
Sep-01 : W¥NIA)

Oct-01 #NJA
Nov-01 HNIA,
Dec-01 #NIA,;

Jan-02 ' #NIA

OR-1-04-3213 % On Time LSRC No Facility Check DS3 | 95% within 48 Hours ]
Jur=071] 0 H#NIA
Jul-071 FNIA/
Aug-01] : #N/A
Sep-01]. ) WNIA
Oct-01 H#NIA
Nov-01] - H#NIA
Dec-01 #NIA
Jan-02 O HNIA
OR-1-04-3214 % On Time LSRC No Facility Check (Non DS0, Non DS1, & Non DS3) _[ 85% within 48 Hours
Jun-01{ WA
Jul-01 | FNIA 120.00
Aug01] #N/A 100.00 + e
. Sep-01} - #NIA 80.00
Oct-01|. HN/A 60.00
Nov-01|: '~ - 100.00 11 40.00
Dec-01 100.50 13 20.00 -
Jan-02 -94.T4) 19 0.00 ; ; . : ; ; ;
J J J
OR-1-05-3210 Average LSRC/ASRC Time Facility Check DS0 | No Standard |
: CLEC Obs
Jun-07
JulQ1 |
Aug-01}: -
Sap-01}-
Oct-01|
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UNE (Ordering)

e 5 el E s ik
OR-1 - Order Confirmation Timeliness (ASKs + LSRs) cont...
OR-1-05-3211 Average LSRC/ASRC Time Facility Check DS1 No Standard
LEC Obs
Jun-01 52.78
Jul-01 25.33) 60.00
Aug-01 30.01 50.00 sl
Sep-01 28.01 40.00 -
Oct-01 29.49 30.00 x - S ——
20.00
10.00
0.00 ¢ f t t
J J A s O
-«-x.CLEC
OR-1-05-3213 Average LSRC/ASRC Time Faclllty Check DS3 | No Standard
~{CLEC Obs
Jun-01 _ EN/A
Jul-01 WN/A 30.00 -
Aug-01 ¥NIA 25.00
Sep-01| - 26.38] 20.00
Oct-07 2.72] 15.00 -
10.00
5.00 rx
0-00 T T T T
J J A s o)
--- ¥ .CLEC
OR-1-05-3214 Average LSRC/ASRC Time Facility Check (Non DS0, DS1, & DS3) | No Standard i
Jul-01 HNLA 40.00
Aug-01{ .. 29.65 x
Sep-01|. H$NIA 30.00
Oct-01} HNA 20.00
10.00
0.00 T Y T T
J J A s 8]
------ CLEC
OR-1-06-3210 %, On Time LSRC/ASRC Fachiity Check DS0 | 95% within 72 Hours |
Jul-01f - ANIA
Aug-01F. .. - #NIA
Sep-01} - WA
Cet-01) 0 WNIA
Nov-01 : ANA
De¢-01 : WNIA]
Jan-02 BNIA
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UNE (Ordering}

OR-1 - Order Confirmation Timeliness (ASRs + LSRs) cont...
|OR-1-08-3211 % On Time LSRG/ASRC FacHity Check DS1 95% within 72 Hours
€ CLEC Obs
Jun-01 100.00 1
Jul-01 100.00 1 120.00
Aug-07 90.00 10 100.00 LT TR TR At
Sep-01 160.00 8 80.00 x|
Oct-01 83.24 17 60.00
Nov-01 100,00 14 40.00
Dec-01 100.00 15 20.00
Jan-02 75.00 24 0.00 . " ' ' , .
J A S O N D J
OR-1-06-3213 % On TIme LSRC/ASRC Facillty Check DS3 | 95% within 72 Hours ]
; LEC Obs
Jun-01 #NIA
Jui-01 HNIA 120.00
Aug-01] ANIA 100.00 o=
Sep-01 87.50 8 80.00 —
Oct-01 100.00 1 60.00 S
Nov-07 100.00 3 40.00 H -
Dec-01{: 50.00 2 20.00
Jan-02 | 7143 7 0.00 - . . . . :
J A 5 O N D
--- X% .CLEC
OR-1-06-3214 % On Time LSRC/ASRC Facility Gheck_(Non DS0, Non DS1 & Non DS3) | 95% within 72 Hours 1
CLEC Obs
Jun-01| WNFA
Jul-01 HNIA 120.00
x x x o
Aug-01 | 440.00 1 100.00
Sep-01] . " BNIA 80.00 -
Oct-01) ANIA 60.00 4
Nov-01 100.00/ 5 40.00
Dec-01 400.00} 3 20.00
Jan-02 100.00] 1 0.00 S ——
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UNE (Ordering)

OR-2 - Reject Timeliness (ASRs + LSRs)

OR-2-03-3200 Average LSR/ASR Reject TIme No Facility Check | No Standard
P CLEC Qbs
Jun-01 H#NA
Ju-01 #N/A
Aug-01 HNIA
Sep-01 #M/A
Oct-01 #N/A
OR-2-04-3200 ‘ % On Time L$R Reject No Facility Check | 95% within 48 Hours
L CLEC Obs
Jun-01 WN/A
Jut-01 #N/A 120.00 —
Aug-01 A 100.00 [ %K. X
Sep-01 #N/A 80.00 —+—
Oct-G1 #NIA 60.00 +
Nov-01 100.00 4 40.00
Dec-01 100.00 1 20.00 +-
Jan-02 | 100.00 2 0.00 T — T T T T 1
J J A S O N D J
---¥%.CLEC
OR-2-05-3200 Average LSR/ASR Reject Time Facllity Check i Ne Standard
CLEC Obs
Jul-01 |- . és.‘sv 20.00 T
Aug-01f. 1.1 R
Sep-01| 5.00 15.00 -+~ . ok
0ct-01 5.4 10.00 X LR —
o B
5.00 e
000 T T T T
J J A S O
------ CLEC
OR-2-06-3200 % On Tims LSR/ASR Reject Facility Check | 95% within 72 Hours
CLEC Obs
Jun-01f 5
Ju01}: 108, 120.00 - T x  x x =
Aug-01 100.00| 9 100.00
Sep-07} . a00.00 14 80.00 1
octor - 100.00] 12 60.00
Nov-01 100.10] 6 40.00
Dec-01 100.00] 17 20.00
Jan-02] 7 q00.00] 8 0.00 — T
J J A S O N D J
------ CLEC

REDACTED - For Public Inspection
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-07-3210 Average ASRC Time No Facllity Check DS0 | No Standard
» CLEC Obs
Jun-01 #N/A]
Jul-07 #N/A
Aug-07 #NIA
Sep-07 #HN/A
Oct-01 #NIA
OR-1-07-3211 Average ASRC Time No Faciilty Chack DS1 | No Standard
CLEC Obs
Jun-01 #NIA
Jul-01 #NIA
Aug-01 #N1A]
Sep-01 #NIA|
Oct-01 C#NIA
OR-1-07-3213 Average ASRC Time No Facility Check DS3 | No Standard
E CLEC Obs
Jun-01
Jul-01
Aug-01
Sep-01|
Oct-01
OR-1-07-3214 Average ASRC Time No Facllity Check {Non DS0, DS1 & DS3} | No Standard
Jun-01} -#NIA
Jul-01 #NIA
Aug-01}: _ HNIA
Sep-01} ANIA
Oct-01| #N/A
% On Time ASRC No Facility Check DS0 | 95% within 72 Hours

OR-1-08-3210

CLEC Obs

Jun-071). .

Jul-01 RNIA
Aug-01 RMIA
Sep-01 | #NIA
oct-01| MNUA
Nov-01 #NIA
Dec-01]-. EN/A]
Jan-02 A
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness cont...
|OR-1-08-3211 % On Time ASRC No Facility Check_DS1 ] 95% within 72 Hours
CLEC Obs
Jun-01 #N/A
Jul-01 #N/A
Aug-071 #NIA
Sep-01 WA
Oct-01 FN/A]
OR-1-08-3213 % On Time ASRC No Facility Check DS3 95% within 72 Hours I
: CLEC Obs
Jun-01f .. /A
Jui-01 WNIA]
Aug-01 WNIA;
Sep-01 #N/A
Oct-01 HN/A

OR-1-08-3214 % On Time ASRC No Facility Check (Non DS0, DS1 & DS3) | 95% within 72 Hours
Jun-01 . ANIA
Jut-01] . #NIA
Aug-01 | . #NIA
Sep-01 - NI
Cot-01] . .- /A
OR-1-09-3210 Average ASRC Time Facility Check DS0 1 No Standard
CLEC Obs
Jun-01]- HN/A|
Jul01 |t - HNA
Aug-01]- . #N/A|
Sep-01]° - HNITA
Oct-01 _BNA,
OR-1-09-3211 Average ASRC Time Facllity Check DS1 | No Standard
Jun-01 . ENEA
JulOT] e AN
Aug-0TF = NI
Sep-01] . #NIA
Cctot| 1 dNAl
REDACTED - For Public Inspection
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UNE (Ordering)

vk

OR-1 - Order Confirmation Timeliness cont..
Average ASRC Time Facility Check DS3 } No Standard
CLEC Obs

OR-1-09-3213

Jun-01 _WNIA)
Jul-01 #NIA
Atig-01 #NIA
Sep-01 #N/A]
Oct-01 #NIA

OR-1-09-3214 se ASRC Time Facllity Check (Non DS0, DS1 & DS3) ] No Standard

Jun-01
Jul-01 . #N/A
Aug-01 H#NJA
Sep-01 HNSA
Oct-01[- H#N/A
OR-1-10-3210 % On Time ASRC Facility Check DS0 I 95% within 96 Hours I
o CLEC Obs
Jurn-01) HN/A
Jui-01| - #NIA
Aug-07 | A
Sep-01{ BNIA
Oct-01] - - WA

OR-1-10-3211 % On Time ASRC Facility Check DS1 95% within 96 Hours |
g CLEC Obs

Jun-01] . MNIA]

Ju-o1] BNIA
Aug-01 ¥NIA

Sep-01] CWNIA

Oct-01} - - #NA

Nov-01]- " HNIA

Dec-01|. - - #NIA

Jan-02 HNIA

OR-1-10-3213 % On Time ASRC Facllity Check DS3 i 95% within 96 Hours ]
DLE : CLEC Obs

Jun-01f . #N/A

JuFotE T Al
Aug-01 ) S HNTA]

Sep-01| - NI

Qct-01| A

Nov-01[.. . . = #NIA

Dec-07 - - ANIA

Jan-02|° #IA
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness cont...
OR-1-10-3214 % On Time ASRC Facillty Check {(Non DS0, Non DS1 & Non DS3) | 95% within 96 Hours

Jun-01 #NIA

Jul-01 #N/A)
Aug-01 - #N/A

Sep-01 #NIA

Oct-01 BHIA
Nov-01f #N/A
Dec-01 HNIA

Jan-02 ] #N/A

OR-2 - Reject Timeliness

OR-2-07-3200 Average ASR Reject Time No Facility Check l No Standard I

Jun-01 : F#NIA,
Jul-01 C #NIA
Aug-01 WNIA
Sep-01 ’ #N/A
Oct-01 HNIA
OR-2-08-3200 % On TIme ASR Reject No Facility Chack | 95% within 72 Hours
LEC CLEC Obs
Jun-01fF . #NIA
Jul-01} #NA]
Aug-01] WN/A
Sep-01] - AN
Cet-01| i HNIA
Nov-0 S fNA
Dec-01|. - NI
Jan-02}- . /A
OR-2-09-3200 Average ASR Reject Time Facility Check I No Standard
CLEC Obs
Jun-01 |0 A
Julo1] T UNIA]
Aug-011 " AN
Sep-01 T HANA
Oct-01f - - SNA|
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UNE (Ordering)

OR-2 - Reject Timeliness cont

OR-2-10-3200 % On Time ASR Reject Facility Check | 95% within 96 Hours
cipe JcLec obs

Jun-01 #NIA

Suf07 #N/A
Aug-01 #N/A
Sep-01 #NIA

Qct-01 HNIA
Nov-01 HNIA

Dec-01 MN/A

Jan-02 WNIA,
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UNE (Ordering}

Legend

* =Verizon North (CT, MA, ME, NH, NY, RI, VT)

PN
e
P
e

Hih ek

1

up
UR

NA

NEF

TED

R3

I/CAW MRAS

1-9=5, 10+=Negotiated

935% Cmp. win Window

EEL

I0F

Jeopardy

= Verizon East (CT. DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC}
= MA only

= Verizon NE (MA, ME, NH, Rl vT)

= NY and CT

= NY and CT combined {CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months

= 80% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.
= 1-8 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1 to 9lines: 1 hour

=10 to 49 lines: 2 hours

= 50 to 99 kines: 3 hours

=100 to 199 fines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

=1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Cver Window

= Facilities Check, 72 Hours

= Faciliies Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Facilities not available, Negotiated

= 100% at least 24 hours before dus date with facilities
= 100% at least 48 hours before due date without facilities
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Verizon - VT

PR-1 - Average Interval Offered

UNE (Provisioning)

CLEC Aggregate Performance
UNE (Provisioning) - POTS/Special Services

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

PR-1-01-3111 Av. Interval Offered - Total No Dtsa%ch = Hot Cut Loop 1-9=5, 10+=Negotiated
! Gl VZ Vol CLEG Vol |[StDev  |SampEm |ZScore
Jun-01 2
Jui01] HN/A 6.00 =
Aug-01 HNFA 500 44—~ "TTtrresreseeza.. %
Sep-01 |- #N/A 4,00
Oct-01 - 5.00 3 3.00
2.00
1.00
0.00 . T ;
J J A S o]
-+« % .CLEC
PR-1-01-3122 Av. Interval Offered - Total No Dispatch - Other (UNE Switch & INF) Parity with Retai
VZ Vol CLEC VoI |SiDev SampEmr |ZScore
MNIA 1117 0.87
~ Jui-01 0.54 #NIA 1060 0.98 1.50
Aug-01 197 HANIA 1536 1.34 /\
Sep-01 0.85 HNIA 1131 1.17 1.00
Oct-01 0.75 CWNIA 1106 1.31 .// T
0.50
0.00 T T T T
J J A s (o}
PR-1-01-3140 Interval Offerad - Total No Dispatch - Platform Parity with Retail
e vz vol CLEC Vol |Stbev  |SampEr |ZScore
Jun-01] " -pMel S0:25 1117 16 0.87 0.22 0.96
T R T T 1060 15 0.98 025 004 150
Aug-01] e 0.33] 1536 12 1.34 0.39 216 /\
Sep-01} 085 0.45] 1131 11 147 0.35 1143  1.00 ——
Oct-01 0,75 0.22] 1106 9 1.31 0.44 124
-~ x
050 +—— PP
0.00 T T — 1 L
J J A S8 0
------ CLEC Verizon |
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UNE (Provisioning)

ok

PR-1 - Average Interval Offered cont...
PR-1-03-3112 Av. Interval Offersd - Dispatch (1-5 Lines) - Loop Parity with Retail
_ 'f"i VZ Vol CLEC Vol [StDev | SampEmr |ZScore
Jun-91 232 4.67 181 3 262 1,53 -1,54
Jul-01 2.73 4.50 188 2 1.15 .82 217 8.00
Aug-01 2.37 . HNIA 262 0.75 6.00 .
Sep-01 253 TENIA 230 1.29 T e m
X Lw--
Oct-01 2.73 #NIA 230 2.16 4.00 -
Nov-01 3.87 £.00 1143 1 225 2.25 -0.95 .- ,,a-h\.__..—-/\
Dec-01 2.47 HNTA 1075 223 00
Jan-02 274 5.33 1162 3 2.28 1.32 -1.97]  0.00 y : y . ¢ . ¢
J J A S§ O N D J
---%.CLEC “—*-Verizorﬂ
PR-103-3140 Av. Interval Offered - Dispatch {1-5 Lines) - Platform Parity with Retail |
& vz vol CLEC Val |StDev SampEmr |ZScore
Jun-01 181 1 262 2.63 -0.64 i
Jut-01 188 1 1.15 1.15 063 5.00
Aug-01 262 0.75 4.00 = A
Sep-01] .. 230 1.29 3.00 | / \
Oet-01] 230 1 216] 216 012 e .
Nov-01| . 3.87, . #NA 1143 2.25 2.00 1+
Dec-01| . 34T} . #MNA 1075 2.23 1.00
Jan-02 274 200 1162 3 2.28 1.32 0.56/ 0.00 . : e e ;
J J A 8 O N D U
|: --X.CLEC ¢ Verizorﬂ
PR-1-04-3112 terval Offered - Dispatch (6-8 Lines) - Loop Parity with Retait ]
- Lol e VZ Vol CLEC Vol |StDev ISampErr Z8core
Jun-g1 278 - 4 0.96
Jul-01 2.50] - HNIA 6 1.38 6.00
Aug-01 T aad . . #NIA 9 1.24 5.00 /4\
Sep-01 350] - - CHNIA 4 1.29 4.00 7 A——
Oct-01 < #es] HNIA 6 4.26 3.00 e —
Nov-01] . Z86f 0 #NIA 7 1.07 2.00
Dec-01} -~ 306} - - %N/ 4 1.41 1.00
o R 9 3.64 0.00 e
J J A § O N D J
PR-1-04-3140 | _Av. Interval Offered - Dispatch (6-9 Lines) - Platform Parity with Retall |
. IOl ED vz vl CLEC Vo! |StDev SampEr |ZScore
Jun-01} 4 0.96,
Jul-01 . B : 6 1.38 20.00 —x
Aug-07| 1 ZAd] RN 9 1.24 15.00 <‘
Sep-07| - asel. - o ENIA 4 1.20 :
Oct-01]-  Ad3] . #NIA 6 4.26 10.00
Now-01f . 2:88] = - WNIA 7 1.07 e
Dec-07) . . 300]  48.00 4 1 141 1.58 952 200 —*
Jan-02. . 344 NI 9 3.64 0.00
J J A § O N D U
------ CLEC Verizon
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UNE (Provisioning)

PR-1 - Average Interval Offerad cont...

PR-1-05-3112 __Av. Interval Offered - Dispatch (>= 10 Lines) - Loop Parity with Retall

LEC HAVZ Vol CLEC Vol |StDev SampEm _|ZScore

Jun-01 233 HNIA 3 0.58

Juk-01 #NIA #NIA 25.00
Aug-01 3.00} #NIA 1 0.00 20.00
Sep-01 0.00] - #N/A 1 0.00 15.00 - 7
Oct-01 5.00 #NIA 1 0.00 /

Nov-01 2.00 #NIA 1 0.00 10.00

Dec-01 19.50 #NIA z 4.95 5.00 “_:\_7"% B
Jan-02 #NIA #N/A 0.00 . : : ¥ y ¥ 4

PR-1-05-3140 Av. Interval Offered - Dispatch (>= 10 Lines) - Platform Parity with Retail —I
L CI-.'EC Vol |StDev SampEn |ZScore
June01 233 _ 3 0.58 J
Jui-01 #N/A] - “HNTA 25.00
Aug-01 3.00 - ANIA 1 0.00 20.00 »
Sep-01|- - .00 #H!A 1 0.00 15.00 - /
Oct-01 | 500 . #NA 1 0.00 /_
Now-01] . 2000 . ENA i 0.00 10.00 4 /
Doc-07]  1950] - #N/A 2 495 5.00 .___..\-/""‘
Jan-02) 0 wmial - eeA 0.00 i , N L e
J J A 8 O N D UJ
PR-2 - Average Completed Interval
PR-2-01-3111 Av. Completed Interval - Total No Dispatch — Hot Cut Loop 1-9=5, 10+=Negotiated 1
Y B {vZ Vol CLEC Vol |StDev SampEr |ZScore

Jun-01| N “5.00! 1
Y N T 6.00 " "
Aug-01] .- S NN 5.00
Sep-01] : R 4.00
Oct-01] K .. 500 3 3.00

2.00

1.00

0.00 T — T T

J J A s (o}

REDACTED - For Public Inspection
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UNE (Provisioning)

PR-2 - Average Completed Interval cont..,
|PR-2-01-3122 Av. Completed Interval - Total No Dispatch - Other (UNE Switch & INP) Parity with Retail
4 VZ Vol CLEC Vo! |StDev Samper |ZScore

Jun-01 #NIA 1072 0.84

Jul-01 HNIA 1006 0.95 1.50

Aug-01 116 #NIA 1489 1.35

Sep-01 | 0.78 #NIA 1070 1.11 1.00 — S ]

Oct-01 0.65 #NIA 1047 1.03 // \\_
0.50 = - -
0.00 . 1 e g

J J A S O
PR-2-01-3140 Av. Completed interval - Tgt_gL No Dispatch - Platform Parity with Retail ]
: AvZ Vol CLEC Vol |StDev SampEr |ZScore

Jun-01 0.43 0.27 1072 15 0.84 0.22 0.73

Jul-01 |- 058 - 043 1006 14 0.95 0.26 0.59) 1.50

Aug-01 T 118 0,33 1489 12 1.35 0.39 2.12

Sep-01| . 078 045 1070 1 1.1 0.34 098 1.00 —/\

Oct-01] 0.65) 0.22 1047 9 1.03 0.34 1.25 ‘// \\.
0.50 M Lo FOPETEL .
0.00 . T —F T

J J A S O

PR-2-03-3112 | . leted Interval - Dispatch (1-5 Lines) — Loop Parity with Retail ]

VZ Vol CLEC Vol |StDev SampEmr_|ZScore
S AST| 169 3 5.13 2.00 -0.52
Juo1]. - 3.78] - 5.00| 167 1 6.19 6.21 -0.20] 6.00
Aug01| " z2a4e|  #NIA 238 127 5.00 S
Sep-01|.- 290 A 204 2.33 4.00 N
Oct-01 | 282 o 214 271 3.00 e
2.00
1.00
0.00 T ;
J J A 3 O
[---*-cLEC Verizon |
PR-2-03-3140 Av. Completed Interval - Dispatch (1-5 Linas) - Platform Parity with Retail I
VZ Vol CLEC Vol [StDev  {Sampgm |ZScore
. 2] 4w 169 1 5.13 5.15 -0.17
dutor| o arE] T e 167 1 6.19 6.21 029 5.00
Aug-01]" 248l A 238 1.27 400 L
Sep-01[. . 2800 . A 204 2.33 ) - N ———
Oct-01| - 282l 300 214 1 2.1 2.72 -0.07 3.00 e, x PR ’
2.00 Vs sl
1.00 1
0.00 7 T T T
J J A S o]
|- CLEC Verizon |
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UNE (Provisioning)

PR-2 - Average Compieted Interval
PR-2-04-3112 olsted Interval - Dispatch (6-9 Lines) — Loop Parity with Retail
VZ Vol CLEC Vol |StDev SampEmr |ZScore
Jun-01 2.75 #NIA 4 0.96
Jul-01 447 HNIA 6 4.58 10.00 —I
Aug-01 843 #NA 7 13.53 8.00 A
Sep-01| - 3,50 HNIA, 4 1.29 6.00 N
Oct-01 3,20 #NIA 5 1.64 ' / \
4.00 — N,
2.00 1} ]
0-00 T T il T
J J A S &)
PR-2-04-3140 Av. Completad Interval - Dispatch (6-9 Lines} - Platform Parity with Retail i
Tl CLEC Vol |siDev  |samper [zScore
Jun-071 2.7 - 4 0.96
Ju-or| o aar] #NIA 6 458 10.00
Aug-01] ~  B43]  #NIA 7 13.53 8.00 PaN
Sep-01 3.50] - #NIA 4 1.29 6.00 / ™\
Oct-07 | 3.20] - #N/A 5 1.64 ’
4.00 /// N .
2.00
0.00 - . -
J J A S o]
*Verizon
PR-2-05-3112 __Av. Completed Interval - Dispatch (>= 10 Lines) — Loop Parity with Retail J
: O Avz vor CLEC Vol |StDev SampEr |ZScore
Jun-0t] - 2871 . NNIA 3 0.58
Jul01| - el A 6.00
Aug-0t| . B.eel N 1 0,00 5.00 —
Sep-01) - .0 #MNIA{ - WA 4.00 /
Oct-01]" " . 5000 RNIA 1 0.00 3.00
2.00
1.00
0.00 T T T T
J J A S o]
PR-2-05-3140 Av, Completed interval - Dispatch {(>= 10 Lines) - Platform Parity with Retail i
OLEE CLEC Vol |StDev  [SempErm |ZScore
Jun-01l - 2 NNER 3 0.58
JuOT| AL . A 6.00
Aug-0Tl: . 300 #A 1 0.00 5,00 //
Sep-07] .- WNIA - WMIA 4.00 P ——
Oct-01 5001 - #NA 1 0.00 3.00
2.00
1.00
0.00 T T T T
J J A S o

REDACTED - For Public Inspection
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UNE (Provisioning)

- Cbnibleta within_ Days

PR-3-01-3140 % Completed in 1 Day (1-5 LInes - No Dispatch) - Platform Parity with Retail
i qVZ Vol CLEC Vol |StDev SampEmr |ZScore
Nov-01 83.35 _87.50 8781 8 13.18 0.31
Dec-01 8459  BO.00 8430 5 16.15 -0.28) 100.00
Jan-02 88.57 £6.67 10084 6 12.99 169 8p.00 e —
----- X
60.00
40.00 —-
20.00
0.00 T i
N D J
--- % -CLEC —=VYerizon |
PR-3-01-3142 % Completed in 1 Day {1-5 Lines - No Dispatch) Parity with Retail |
5 VZ Vol CLEC Vol |StDev SampErmr |Z8core
JurrOTl - 84201 - 8125 8562 16 978 0.01
Jul-01 8210 - 100,00 7896 11 11.57 155 120.00
Aug-01 76.56{" 100.00 9702 11 1278 1831 100.00 =X —
el LIPS
Sep-01| . ras|. $7.50 8764 8 14.17 053  80.00 -
Oct-01] . . 84.75] . 85,71 9910 7 13.59 0.07 60.00
40,00
20.00
0.00 . . T - |
J J A S 0
-+~ % CLEC —*Verizon |
PR-3-02-3142 % Completad in 2 Days (1-5 Lines - No Dispatch) Parity with Retail 1
: 2 HvZ Vol CLEC Vol |StDev  |SampEmr |ZScore
Jun-01]. . & N 8562 16 6.94 1.21
Ju0T) T 00 190,00 7896 11 9.01 110/  105.00
Aug01] - 87300 © 10060 9702 11 10.05 126]  100.00 x x X x x
Sep-01]. . e9.37| _ 149,00 8764 8 10.90 0.98 95.00
Ocr07 [ 92.:23] . - 100:00] 9910 7| 10.12 077 ‘ ———
90.00 e
85.00 -
80.00 — T T .
J J A S o]
--«---CLEC Verizon
PR-3-03-3142 % Completed in 3 Days (1-5 Lines - No Digpatch) Parity with Retail i
vZ Vol GLEC Vol |SiDev SampEr |Z5core
8562 16, 5.38 0.80
7896 11 6.98 081 102.00 = = ,, = %
9702 11 7.36 0.86| 100,00
8764 8 8.81 075 98.00
9910 7 8.25 0.61 96.00 «mw
94.00
92.00
90.00 T T T T
J J A ] o
l_ ---CLEC Verizon
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PR3- C

UNE (Provisicning)

cont.

| Ld

ted within X Days

REDACTED - For Public Inspection

PR-3-04-3142 % Completed in 1 Day (1-5 Lines - Dispatch} Parity with Retail
CLEC Vol | StDev SampErr }ZScore
Jun-01} .00 554 1 30.88 -0.34
Jul-01 1.19] .0,00 918 1 25.85 028 12.00
Aug-01 10.17] . HNIA 1239 10.00 =N e
Sep-01 843 - WA 1068 8.00 ——¥ R
Oct-01 7.97| 0.00 1155 1 27.09 028 6.00
400 +— - —-
2.00
0-00 bl T T T
J A 8 0
[- -- % CLEC —*—Verizon l
PR-3-05-3142 % Completed in 2 Days (1-5 Lines - Dispatch) Parity with Retail J
VZ Vol CLEC Vol |StDev SampEr {ZScore
. O . 1. 554 1 47 .69 -1.37
Jul-01 30.61: 100.00/ 918 1 46.11 150, 120.00
Aug-01], A2.53 WNIA 1239 100.00 —~
Sep-01 2998 #A 1068 80.00 e
Oct-07 36.71] 5,00 185] 1 48.22 078 60.00 S -
40.00 e S
20.00 5 o
0.00 “ . . T
J J A S o
t— -%.CLEC ~—* Verizon J
PR-3-06-3113 % Complated in 3 Days {1-5 Lines - Dispatch) - Loop New Parity with Retail H
o VvZ Vol CLEC Vol |StDev SampEr |ZScore
. 62] - i 1031 1 49.73 -0.90
Dec-07] : B4.84] *N/A 972 100.00
Jan-02 7875 - 50.00 1059 2 28.95 099  80.00 —
60.00 ._____f/ —
40.00 =
20.00 — e
0.00 . T
N D J
|; ----- CLEC Verizon |
PR-3-06-3140 % Completed in 3 Days (1-5 Lines - Dispatch) - Platform Parity with Retall ]
: CLEC Vol |StDev SampErr |ZScore
Nov-01l - admel HNIA 1031 L
Dec-01|. - 54,84} : A 972 120.00 =
Jan-02 . .78.75] - 100.60| 1059 3 23.65 090 100.00
80.00 ‘____//
60.00 -—
40.00
20.00
0.00 r
N D J
[ ------ CLEC Verizon
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UNE (Provisioning)

PR-3 - Completed within X Days cont...
PR-3-06-3142 leted in 3 Days (1-5 Lines - Dispatch) Parity with Retail
VZ Vol CLEC Voi |S$tDev  |SampEr |zScors
554 1 37.57 221
Jui-01 ~as95| | 100.00 918 1 49.93 106 120.00
Aug-01 68.12 #NIA 1239 100.00 —-x *
Sep-01 50.56] - #N/A 1068 80.00 S
Oct-01 53.07 100.00 1155 1 49.93 084  60.00 \L\/A\ —
40.00 H———"— ~
20.00 o
0.00 ey . . +
J J A s (o}
[---*-CLEC —=—Verizon |
PR-3-07-3142 % Completed in 4 Days {1-5 Lines - Total Parity with Retail ]
4VZ Vol [CLEC vol |StDev | SampEr |ZScore
9118| 17 478 0.85
Jul-01 93.35]  100.00 8814 12 7.20 092 102.00
Aug-0t] - 543 1op.00]  1omat 11 6.49 075 100.00 x X x x x
Sep01] o448t " 10000 0832 8 8.08 068  98.00 ‘
Oct-01 | 93.63| 100.00 11065 8 8.64 074  96.00 .,
94.00 T
92.00
90.00 s T T T
J J A S o]
(— --*.CLEC _'_Verizo:ﬂ
PR-3-08-3111 % Completed in 5 Days (1-5 Lines — No Dispatch) - Hot Cut Loop 85.00% ]
4VZ Vol CLEC VoI |StDev SampEnr |ZS5core
Dec-01] " 4 1p0,00] 6 120.00
dan02| ] - 100.00] 9 100.00 - -
80.00 .
60.00 -
40.00 -
20.00 —
0.00 = T y
N D J
PR-3-08-3142 % Gompleted in 5 Days (1-5 Linas — Mo Dispatch) Parity with Retail }
VZ Vol CLEC Vol |StDev SampErr |ZScore
07134 8562 16 4.18 0.69
01|~ 97.38] - 106.00 7896 11 4.82 054 101.00 = = = x =
Aug-0r| . erae]. . 100.00] 9702 11 5.06 057 100.00
Sep-01| - ars3li - 10000 8764 8 5.15 042  99.00
oct07 T wm7Tasl - 100.00] 2910 7 5.57 040]  98.00 H gt e
97.00
96.00
95.00 T T T T
J J A s (0]
------ CLEC Verizorj
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UNE (Provisioning)

PR-3 - Completed within X Days cont...
PR-3-09-3113 % Completed in 5 Days (1-5 Lines - Dispatch} - Loop New Parity with Retall
3 LLEC VZ Vol CLEC Vol |StDev  |SampEr |ZScore
Nov-01 77.30 0.00 1031 1 41.91 -1.84
Dec-G1 84.98] #N/A 972 100.00
Jan-02 93.30] 50.00 1059 2 17.70 245 g0.00 — ———
60.00 "
40.00 [ e
20.00 +— e
0.00 Lo '
N D J
---%.CLEC —*—Verizon I
PR-3-08-3140 % Completed in 5 Days (1-5 Lines — Dispatch) - Platform Parity with Retail J
: CLEC Vol |StDev SampEnr |ZScore
Nov-01 7730 #NIA 1031 |
Dec-01 8498 #NA 972 120.00
Jan-02|.  93.30] 100,00 1059 3 14.46 0.46| 100.00 14 -
80.00 —_—
60.00
40.00
20.00 1+
0.00 p :
N D J
[---*.CLEC —*Verizon |
PR-3-09-3142 % Completed in 5 Days (1-5 Lines — Dispatch) Parity with Retail J
' B ¢ vz vl CLEC Vo! _|StDev  |SampErr |2Score
90.79 554 1 28.94 0.32
wi-01] . ssez]  vos.e] 918 1 35.11 041 120.00
Aug-01|. 9208 - #NA 1239 100.00 —Li__:,——— - -—-___’:
Sep-01]-. . 9048 " #NIA 1068 80.00
Oct-01] 8288 - 100.00 1155] 1 37.70 045  §0.00 L
40.00
20.00
0.00 +— T T T
J J A S o]
|--- - -CLEC Verizon |
PR-3-10-3142 % Completed in 6 Days (1-5 Lines - Total Parity with Retail J
: sl VZ Vol CLEC Vol |StDev SampEr |ZScore
Junot}i - 9118, 17 4.03 0.70
Ju-01| - - er24l - 7 10000] 8814 12 473 058 101.00 = - < = -
Aug-01|. - srzzl 10080 10941 1 4.96 0.56| 100.00 |
Sep-07%. . - 97.74] - 180.00] 9832 8 5.26 043  99.00 H
Oct-01] - wr74 - " 1o0.00] 11065 8 5.26 043  98.00 11 e ———— %
97.00
96.00
95,00 T T T T
J J A s (@]
|------CLEC Verizon |
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UNE (Provisioning)

PR-4-02-3100 Avarage Delay Days — Total Parity with Retail il
VZ VoI CLEC Vol |StDev SampErr |ZScore
Jun-01 _ 231 1 11,44 11.46 0.39
Jul-G1 5,99 ENIA 256 10.98 12.00
Aug-01 906/ HNIA 195 14.79 10.00 AN
Sep-01 8.25 #NIA 218 14.70 8.00 e\
Oct-01 10,69 ENIA 144 2069 6.00 ~ . )
Nov-01 7.82] #NA 218 14.32 40 H——————————— —
Dec-01 6.13) ANIA 208 11.36 2.00 _—
Jan-02 7.14 3.00 139 1 12.55 12.60 033l 0.00 j S S— : ’
J J A 8§ O N D J
|:-- = CLEC —+—Verizon | |
PR-4-03-3100 % Missed Appt. — Custorner No Standard ]
: VZ Vol CLEC Vol |StDev SampEnr |ZScore
Jun-01 .
Jul-01] . 1.67] “1.01 2.00
Aug-01 1.28 0.00 —_ T
sep-0t]. - 1m0 0.00 1.50 T e
Oct-01 1.48| ~0.00| 1.00 >
Nov-01 1,29] "0.00]
Dec-01 : - 0.00 0.50 . =
Jan-02 "2.50 0.00 : . ; b
J J A S 8] N
L t-—"—-CLEC -"'VerizonJ
PR-4-04-3113 % Missed Appt. — Verizon — Dispatch - Loop New Parity with Retail J
E CLEC Vol | StDev SampEmr |Z5core
Jun-01f-+ : 833, 2383 12 8.22 0.0
Juk01] . 1180] . 0.00 2121 2 22.57 051 15.00 —
Aug-01] - BOI . #NIR, 2372 /,-»\
Sep-01]- _9._1,&I 00 1988 1 2877 032 10,00 ¥ \7.‘\/
octot) . sail . wNm 2153 " i
Nov-07]... - 10.88] . . 0,00 1924 8 11.02 099l  5.00 1 — .-
Dec-01]- ~ 11.64] . 000 1753 10.72 1.09) .
Jar-02 r42] . esT 1833 15 6.79 011 000 S il il
J 4 A 8§ O N D J
X
------ CLEC Verizon |
PR-4-04-3140 % Missed Appt. — Verizon — Dispatch - Platform Parity with Retait |
B V7 Vo CLEC Voi |StDev | SampEr |2Score
Jun-01[. B . D00 2383 a 16.41 0.54
N R T 2121 18.43 0.62 15.00 —
Aug-01): - 801 WA 2372 /\
Sep-01]. 9160 000 1988 1 28.77 032  10.00 rﬁg‘-
Oct-01] . B4 0.00 2153 4 12.26 0.52
Nov-07 10.86] 0,00 1924 1 31.12 035  5.00
Doc-01}" " 1164 - 0,00 1753 ] 18.53 0.63 " _ o
Jan-02|.. - 142 500, 1833 4 13.12 0.57 0.00 . NE—— . , . i
J J A S O N Db
------ CLEC Verizon |
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UNE (Provisioning)

T ot
PR-4 - Migsed

Appointments cont...
{PR-4-04-3520 % Missed Appt. — Verizon ~ Dispatch - Hot Cut Loop Parity with Retail
vz vol CLEC Vo! |Stbev  |SampEr |ZScore
Jun-01 3.85 #NIA 2383
Jut-01 1150 -~ #NIA 2121 15,00
Aug-01 8.01 0.00 2372 1 2715 0.30
Sep-01 9.10 0:00 1988 1 28.77 032 10.00 4+ —_—
Cet-01 £.41 0.00 2153 1 24.50 0.26
5.00 44- _— - —
0.00 + i 7 t y -
J J A S 0
L— -- % -CLEC —‘-—VerizonJ
PR-4-05-3111 Missed Appt. — Verizon - No Dispatch - Hot Cut Loop Paity with Retail |
’ : VZ Vol CLEC Vol |StDev  |SampEr |ZScore
Juno1| . 0az 16125 1 3.46 0.03
Juro1| 0.09 13495 1 3.00 003 0.30
Aug-01 0.03] 0.00] 15920 1 1.73 0.02] 0.25 A
Sep-07 0.23} 0.00 13283 1 5.28 005  0.20 /N
Oct-01 0.04] - 9.00 15209 3 115 003 015 /N
0.10 T / \
0.05 ./ N
0.00 7 . seis s
J J A S (0]
---*.CLEC ~*Verizon |
PR-4-05-3121 % Missed Appt. — Verizon — No Dispatch — Other Parity with Retail J
' LB CLEC Vol |StDev  [SampEr |ZScors
Jun-01]. - 16125
Jul-01 13495 0.30 A
Aug-01 15920 0.25 /\
Sep-01} 13283 0.20 /J \\
Oct-07| 15209 0.15
010 H———= j/ \\
0.05
0.00 T T T Y
J J A S o]
PR-4-05-3140 _ atch - Platform Parity with Retail |
SampEr |ZScore
o panl 0 16125 0.28 0.44
R Y Y 13495 94 0.31 029 0.30 A
Aug-01| .0 oad] 7 0.0 15920 28 0.33 0.0 0.25 A\
Sep-01[  Cogelic .00 13283 25 1.06 026 0.20 / \
Oct-01] . o004l . 0.00 15209 29 0.37 011 0.15 - /A
Nov-01] . 007} - 0.0 13173 14 0.71 010, 0.10 I N A W
Dec-07].- .. 008l " . 400 12858 21 0.38 0.08| (.05 ~ N,
Jan-02| C od2) - o0 15785 21 0.31 0.06| (.00 e e e
J J A S O N D J
{ ------ CLEC Verizonj
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UNE (Provisioning)

PR-~4 - Missed Appointments cont...
PR-4-08-3111 % Missed Appt. — Customer — Due to Late Order Conf, = Hot Cut Loop None: Analysis Only
; : CLEC Vol |StDev SampErr | ZScore
Jun-01 1
Jul-01]. 1 1.00
Aug-01 2 0.80
Sep-01|. 2 0.60
Oct-01 4 )
0.40 +
0.20 14
0.00 “ " “ Y -
J A S o]
---*%.CLEC
PR-4-08-3121 % Missed — Customer — Dua to Late Order Confirmation — Other None: Analysis Only
o T CLEC Vol |StDev  |SampEr |ZScore
Jun-01 - #INIA
Jul-01 RN
Aug-01 CHENIA
Sep-01]. " #NIA
Oct-01 NI
PR-4-08-3140 % Missed Appt. - Customer — Due to Late Order Confirmation- Platform None: Analysis Only
; od CLEC Vol |StDev SampEn |ZScore
Jun-07}) . 0.00 163
Jul-01 ) 0.00 97 1.00
Aug-01|" .00 28 0.80
Sep-01] .00 26
- - 0.60 +
Oct-01 |- -0.00 33
0.40
0.20
0.00 —— — S——
J A S (o]
------ CLEC
PR-5 - Facility Missed Orders
PR-5-01-3112 % Missed Appointment — Varizon — Facilitlss Loop Parity with Retail
/ B vz vol CLEC Vol |StDev SampEr |ZScore
Jun-01} B33 2383 12 6.67 -D.41
Jul-01 | 28] - 0.00 2121 2 15.82 033 10.00
Aug-01§ 481 NI 2372 8.00
Sep-01 s28] 000 1988 1 22,37 0.24 6.00 — - -
Oct-01].. 5:00] WNIA 2153 ) el T~
Nov-01 498]..° " 9.00 1924 8 7.71 oes| 400 - .
Dec-01 f 5.76] . poo} 1753 9 7.79 074) 2.00 4 - ~+
Jan-02 ;- 4.18) - 6.67| 1833 15 517 048  0.00 e
J A S O N D J
t ----- CLEC Verizon
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UNE (Provisioning)

PR-5 - Facllity Missed Orders cont...
PR-5-01-3140 % Missed Appointment — Verizon — Facillties - Platform Patity with Retail
g “1vZ Vol CLEC Vol [StDev  |sampEr {ZScore
Jun-01 5,82 0,00 2383 3 13.34 0.42
Jui-01 5.28) 0.00 2121 3 12.92 041 8.00
Aug-01 451 HNIA 2372 6.00
Sep-01 5.28 0.00 1988 1 22.37 0.24 ’ W\
Oct-01 3.90 0.00 2153 4 9.69 040 4.00 -
Nov-01] - 4.99 0,00 1924 1 2178 0.23
Dec-01 5.76 0,00 1753 3 13.46 043 200
Jan-02 415 0.00 1833 4 2.98| 042  0.00 S
J J A S O N D J
I: -x-CLEC ""'—VerizonJ
PR-5-02-3112 % Orders Held for Facillties > 15 Days - Loop Parity with Retal ]
e CLEC Vol |StDev SampEr |ZScore
Jun-01 147 - .5.00 2383 12 3.48 0.42
Ju-01t 0 oee] 000 2121 2 6.68 013 2.50
Aug-01 18] wNA 2372 2.00 ~
Sop-01] 44l 0.0 1988 1 11.79 012 oo |l a R / \
Oct-01 107F - -#NIA 2153 ) \/\/
Nov-01] 192|608 1924 ) 4.86 0ag 1.00 —~
Dec-07{ . = 087) ~ -5.00 1753 9 3.28 030 0.50
Jan-02 . o082 - 0.60 1833 15 2.34 0.35  0.00 B .|
J J A S O N D J
---¥.CLEC * VerizonJ
PR-5-02-3140 % Qrders Held for Facilities > 15 Days - Platform Parity with Retail I
= - CLEC Vol |StDev  |SempEm |zScore
Jun01] " 1411 . - 800 2383 3 6.95 0.21 i
Jd-07] - og0] - o.60f 2121 3 546 0.16] 2.50
Aug-01] . 48[ . il 2372 200 A
Sepo1} . 141 :;-:__;o.ool 1988 1 11.79 012, oo o . / \
oct-01| 0 1 - 000 2153 4 5.15 0.21 \/’ T~ \\
O T | 1924 1 13.73 014 100
Dec-01 . o87] - poo] 1753 3 5.66 017] 0.50
Jan-02] " ose] . 000  1s3s 4 451 0.18) 0,00 e
J J A 8§ O N D J
x .
------ CLEC Verizon |
Orders Held for Faclilties > 60 Days - Loop Parity with Retai ]
VZ Vol CLEC Vol |StDev SampEm [ZScore
S 2383 12 0.82 0.10
Juror | esa) 0 oo 2121 2 2,65 0.05 0.40
Aug-07) 7 eas] A 2372 0.30 /
Sep01] - edAsli 000 1958 1 3.87 004 - /
Qct-01 T 0331 R 2153 0.20 ﬁ
010
0.00 - - T T
J J A S e}
------ CLEC Verizon |
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UNE (Provisioning)

PR-5 - Facllity Missed Orders cont...
PR-5-03-3140 % Orders Held for Facillties > 60 Days - Platform Parity with Retail
: CLEC Vol |StDev SampEmr |ZScore
Jun-01 : 2383 3 1.63 0.05
Jut-01 0.14 0.00 2121 3 2.18 008 0.40
Aug-01 0.13 H#NIA 2372 0.30 A
Sep-01 0.15] ©0.00 1988 1 3.87 0.04 : /
Oct-01 0.33 .00 2153 4 2.87 011 0.20 /-wj
0.10 -
0-00 il l T i
J J A S (o]
[— --x-CLEC —°—VerizonJ
PR-5-04-3112 % Orders Cancelled (> 5 days) after Due Date - Due to Facllities - Loop No Standard l
vz Vol CLEC Vol |StDev  |SampEr |ZScore
‘. 13
Dec-01] 0,00 10 1.00
Jan-02 9.00 16 0.80
0.60
0.40
0.20
0.00 s . . i
N D J
---%.CLEC
PR-6 - Installation Quatity
PR-6-01-3100 % Installation Troubles reported within 30 Days - Lcop Parity wiVenzon Retail for Found Troubles I
j 4 VZ Vol CLEC Vol |SiDev SampEm |ZScore
Jun-01]- A1 _ 15273 46 293 0.66
JulFO1) 3.43) 13,68 13462 59 2.38 073  5.00
AugOTF ™ 238 000 18842 49 2.18 109 400 —
Sep-0t| - 2500 000 15423 34 2.73 098 540 \ .
Oct-01 2.1 . :0:00] 17113 56 2.01 1.15 ’ i e
2.00 e
1.00 R
0.00 : — e —
J J A S o]
---7-CLEC Verizon |
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UNE (Provisioning)

PR=6 - Ingtallation Quality cont...
PR-6-01-3112 % Installation Troublas reportad within 30 Days - Loop Parity with Retail for Found Troubles
— -V, VZ Vol CLEC Vol |StDev SampErr |ZScore
Nov-01 1.98 111 14108 90 147 0.59
Dec-01 2.27 3.23 14215 62 1.90 -0.50] 4.00
Jan-02 1.87 0.93 16128 108 1.31 0.72 o
300 ﬁ* ~
2.00 - —
1.00 K e
0.00 ¢ 1
N D J
(- -+ % -CLEC —*—VerizonJ
PR-6-01-3121 % Installation Troubles reported within 30 Days - Platform Parity with Retail for Found Troubles
L1 - CLEC Vol |StDev  |SampEmr |ZScore
Jun-01 4.1% .00 15273 218 1.35 3.03
Ju-071 3.43] 0.76 13462 132 1,59 168  5.00
Aug-01]: 2.39] 0.00 18842 55 2.06 118 4.00 L “S—
Sop-01 2.59] 0.00 15423 39 2,55 102 00 TN
Oct-01 23] . 000 17113 48 217 106 N
Nov-01] - 18l 0.00] 14108 a0 2.55 o078 2.00 P
Dec-01 2.27] 2.2¢] 14215 131 1.31 001 1.00 — -
Jan-02 1.87 “0.00] 16128 52 1.88 099 0.00 i S S i
J J A 5 O N D
[% CLEC —Verizon]
PR-6-02-3112 llation Troubles reported within 7 Days - Loop Parity w/Verizon Retail for Found Troubles
— 4 CLEC Vol |StDev Samp€Err |ZScore
Jun-01| 0.00 15273 46 2.35 1.10
Jul-ot]. _ o 13462 50 1.78 108 3.00
Aug-01| . 86l 7 om0 18842 49 1.74 088 250 ~
Sep-01] 1a47]: 0 a0 15423 34 2.06 071 2.00 \—
Oct-01| 1.44]: - D00 17113 56 1.58 0.8%9 1.50 ’ r—
1.00
0.50 — —
0.00 ind T Al 1 il
J J A s 0
X
o CLEC Verizon |
PR-6-02-3121 % Installation Troubles reportad within 7 Days - Platform Parity wivVerizon Retail for Found Troubles
i il nd vz Vol CLEC Vol |Stbev  |SampEr |ZScore
Jun01] 0 2] - 008 15273 218 1.08 2.39
o1l ool .76 13462 132 1.19 095 3.00 <
Aug-01F 150} - 0.00] 18842 55 1.64 091 2.50 N
Sep-01|: R 0,60 15423 39 1.93 076 2.00 —
Oct-01] 141 .00 17113 48 1.70 083 1.50
1.00 X
0.50 e
0.00 = T T - il )
J J A S o]
[ ------ CLEC Verizon
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UNE (Provisioning)

PR-6 - Installation Qualtty cont...
|PR-6-02-3520 % Installation Troubles reported within 7 Days - Hot Cut Loop <=2%
: LEL VZ Vol CLEC vo! |Sthev SampErr |ZScore
Jun-01 | 800 1
Jul-01 5.00 3 1.00
Aug-01 0.00/ 14 0.80
Sep-01 .0.00 3 0.60
Oct-01 0,00 18
Nov-01 .00 36 0.40
Dec-01 0.00 17 0.20 -
Jan-02 0.00 49 0.00 Ay y . + -
J A § O N D J
PR-6-03-3112 % Installation Troubles reported within 30 Days - FOK/TOK/CPE - Loop None: Analysis Only
i vZ Vol CLEC Vol |StDev SampEr |ZScore
Jun-01 2.81 .00 15273 46 2.44 1.15
Ju-01 2,67 1,69 13462 59 2.10 047 3.00
Aug-01 196} 0.00 18842 49 1.98 099 250 N =
Sep-01 2.28] .00 15423 34 2.56 089 2.00 < STl
Oct-01| 218l a0 17113 56 1.96 1.12]  1.50 —
Nov-01 188 222 14108 90 1,44 -0.24]  1.00 PR —
Dec-01 T “0.00] 62 0.50 i
Jan-02 0.00] 108 0.00 - e e
J A S o] N
---X*.CLEC —*Verizon [
PR-6-03-3121 % Ingtallation Troubles reported within 30 Days - FOK/TOK/CPE — Platform None: Analysis Only
CLEC Vol |StDev  |SampEr |ZScore
Jun-01| 2.81]. 15273 218 1.13 2.09
Jul-01 2,67 . 13462 132 1.41 -0.79( 4.00 —X.
Aug-01 1:96 18842 55 187 1.05 —_
Sep-01 2.28 15423 39 2.39 01z 00 SN -
Oct-01 [ 249 17113 48 2.11 103 2.00 “ t — L a
Nov-o1). - el ; 14108 30 248 0.76 K '
Dec-01 |-, : 0,00 131 1.00 Y "
Jan-02 0:00] 52 0.00 : i S ——

REDACTED - For Public Inspection

152 of 252

Verizon - VT




UNE (Provisigning}

PR-& - Ope Ordersina Hod Status

PR-8-01-3100

en Orders in a Hold Status > 30 Days

Parity with Retail

5 VZ Vol CLEC Vol |5tDev SampErr |Z5core
Jun-01 0,01 0.00 18508 178 0.08 0.13
Jui-07 0:00 0.00 15616/ 99 0.00 0.03
Aug-01 0.01 0.00 18292 28 0.19 005 .02 a
Sep-01 o.02] 0.00 15271 27 0.27 007, 1 0o /\
Oct-01 0.01 0.00 17362 33 0.17 0.06 / N\
Nov-01 0.01 " 0.00 15087 24 0.20 g05 0.0 ‘\ 7 - -\
Dec-01 0.01 0.00] 14811 33 0.17 006 0.01 \/ \
Jan-02 0,00 0.00] 17618 40 0.00 0.00 . ¥ A T————
J J A &S O N D J
‘- -- % .CLEC —k*/erizonJ
PR-3-02-3100 Open Orders in a Hold Status > 90 Days Parity with Retail
¥ o VZ Vol CLEC Vol |StDev SampErr | ZScore
Jun-01 .00 0.00 18508 178 0.00
Jul-01 .00/ 0,00 15616 99 0.00 0.01 =
Aug-07 0.00 " 9.00. 18292 28 0.00 0.01 S
Sep-01 o00].. - 0.00 15271 27 0.00 0.01 / \
Oct-01 .04 - -9.00) 17362 33 0.17 0068 0.01 / \
Nov-01[ 0.01 600 15087 24 0.20 0.05| (.00 / \
Dec01} .01 . 0.00 14611 33 0.17 006 0.00 / \
Jan-02 000 . 0.00] 17618 40 0.00 0.00 ——————d ettt

PR-9- Hot Cuts Loops

PR-9-01-3520

% On Time Performanca - Hot Cut

95% Completed Within Window

VvZ Vol CLEC Vol [StDev SampEmr |2S5core

: 0. 1
qu-o1f 100.00] 2
Aug-01] 100,00 1
Sep-07) . £09,00| 3
oct-01] -100.00] 5
Nov-01 10006} 22
Dec-01 19000 13
Jan-02 100.00] 27
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UNE (Provisioning)

PR-9- Hot Cuts Loops

PR-9-08-3520 Average Duration of Service Interruption No Standard Established
b : CLEC Vol |StDev SampErr [ZScore
Jun-01] #N/A
Jul-01 #NIA
Aug-01 BNIA
Sep-01 -BNIA
Oct-01 “#NIA
Nov-01 " HNIA
Dec-01 #NIA
Jan-02 #NTA
PR-.9- Hot Cuts Loops
PR-9-09-3520 %Supplemanted or Cancelled Orders at VZ Request No Standard Established
: i CLEC Vol |StDev  |SampEr |ZScore
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01 —uo|
REDACTED - For Public Inspection
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UNE (Provisioning)

PR-~1 - Average Interval Offered

Av. Interval Offerad - Disconnects Parity with Retail

PR-1-12-3133

| VZ Vol CLEC Vo! |StDev SampErr |ZScore
Jun-01 041 0.75 4248 20 0.49 0.11 =310
Jul-01 .27 - 0.82 3493 12 0.45 0.13 -5.00 5.00 -
Aug-01 3.51 1,35 7179 17 5.78 1.40 154 400 H
Sep-01 335 3.26 6615 11 6.05 183 -0.01 3.00 1 w
Cct-01| - 340 1:89 6777 13 7.31 173 0.88 / R - 5
Nov-01 3.89] 1.44 5802 7 10.79 4.08 062 200 Py R X
Dec-01 41 2.32| 4607 19 11.29 2.60 069 1.00 z 2k
Jan-02| 288] 2.00] 4349 14 8.71 2.33 0.38) (.00 ‘ . : . ' ' ,

J J A 8 O N D J

|--- > CLEC —=—Verizon |

PR-2 - Average Completed Interval

PR-2-18-3133 Av. Completed Interval - Disce ts Parity with Retai ‘

vZ Vol CLEC Vo! |StDev SampErr [ZScore
. 3976 20 0.49 0.11 -3.10
Jul-01 o2 - 002 3253 12 0.44 0.13 -5.19]  4.00
Aug-07] - maz] . a4 6249 13 532 1.48 1,07 4,00 e
Sep-01]. -z - 2z 5864 9 5.49 1.83 0.38 YT / T
Oct07] 2l 4] 5925 14 6.01 1.61 067 2.00 o x
1.00 :____t// -
0.00 T T T T
J J A s 0
|----'--CLEC * VerizonJ
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UNE (Provisioning)

2 ;
PR-1 - Average Interval Offered

PR-1-01-3341 Ayv. Interval Offered — Total No Dispatch Parity with Retait
' VZ ok vz vo CLEC Vot |StDev  |SampEr |ZScore
Jun-01 153 #N/A 17 1.70
Juk-01 2.80 #NIA 25 3.39 3.00
Aug-01 2.70] #NIA 27 3.01 250 r""\\ /.‘/‘
Sep-01 1.81 HNIA 26 1.52 2.00 /
Oct-01 1,90 #NIA 40 172 1.50
Nov-01 2.1 A 28 1.59 1.00
Dec-01 2.03 ENIA 64 0.78 0.50
Jan-02 2.53 #NIA 43 1.20 0.00 — ' . . ' ¥
J A S O N D J
PR-1-02-3341 Av. Interval Offered - Total Dispatch _ Parity with Retail ]
: vz Vol CLEC Vol |SiDev  |SampErr |ZScore
Jun-01 &4T5] - - FNIA 8 5.68
Jul-01 ‘7.80} ANIA 5 5.68 12.00
Aug-01 9.75 #NIA 4 2,50 10.00 /‘
Sep-01 4211 “HNTAS 11 1.10 8.00 N\
Oct-01 4.3/ O NSA 12 167 6.00 / \ —
Nov-01 4.50] HNIA 6 1.52 4.00
Dec-01 5500 . ENIA 2 0.71 2.00
Jan-02 assl cawa 8 2.07 0.00 ==
J A 8§ ©C N D J
- PR-2 - Average Completed Interval
PR-2-01-3341 Av. Interval Completed — Total No Dispatch Parity with Retail
CLEC Vol |StDev SampEr |Z5core
Jun-01} - #NIA 16 1.49
Jul-01f $9%L . #NA 2 1.54 2.50
Aug-01]- . 208l . #NIA 23 1.28 2.00 e —
Sep-01 163 - A 24 1.41 150 / e
Oct-011-" . 182] ENIA 38 173 :
1.00
0.50
0-00 T T T
J J A S o]

Verizon
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UNE (Provisioning)

24 ;
PR-2 - Average Completed Interval cont..
|PR-2-02-3341 Av. Interval Completed - Total Dispatch Parity with Retail
: T CLEC Vol |StDev  |SampEr |ZScore
Jun-01 aso]  mea 6 4.55
Jui-01 . 875 o HNIA 4 5.85) 12.00
Aug-01 10:67 ENIA 3 0.58 10.00 =\
Sep-01 500 C#NA 10 283 8.00 «7’/ \\
Qct-01 5.80 #NIA, 10 3.88 6.00 / "
4.00 ¥ —
2.00
0-00 I — T T I
J J A S (o}

PR-3 - Completed within X Days

PR-3-10-3341 % Completed In 6 Days {1-5 Lines - Total Parity with Retail —I

CLEC Vol |StDev SampErr |ZScore

Jun-01 R ; 176
Jul-01 - o1.96] Al 373 96.00
Aug01| 7 es08] - mMA 547 94.00 /\\
Sep-01] 8447 N 488 92.00 —d AN
Oct-G1] . . 87.80] -~ #MIA 537 90.00 \\

88.00

86.00

84.00 T T T T

J J A S 0]
PR-4 - Missed Appointments
PR-4-02-3341 Average Delay Days - Total Parity with Retail !
o Hotes. - oivz vor CLEC VoI |StDev  |SampEr 1ZScore
Jun-01} ..
JuF0T 40.00
] S A
Sep-01} 3 2.31 30.00 / \
Oct-01 .' 2 5.66] 20.00
Nov-01f . / \
Dec0r | ™ 10.00
c-01] " 30.00] ; 1 0.00 —
Jan-020 T 00l HNIA i 0.00 0.00 T T T T . T .
J J A 8§ O N D J
-
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UNE (Provisioning)

PR - Missed Appointments

cont...

PR-4-03-3341 % Missed Appoiniment — Customer No Standard
; : CLEC vo! |StDev SampErr |ZScore
Jun-01 9,82 BNIA
Juf-01 2.04] #NIA 30.00
Aug-01 347 #NIA 25.00 ,//
Sep-01 444 0.00 20.00 /
Oct-01 20.88 0,00 15.00 /
Nov-01 26.79] HN/A 10.00 -
Dec-01 ENIA 5.00 \\__*__,___J
Jan-02 #NIA 0.00 : . ; o 3
J A S Q N
[- --x.CLEC —*—'Verizon]
PR-4-04-3341 % Missed Appointment — Verizon - Dispaich Parity with Retail f
1 i CLEC Vol |StDev SampErr 1ZScare
Jun-01 "0.00 ‘#NIA 34
Jul-01 L 17 8.00
Aug-01 - g0 #NIA 17 4
Sep-01 5.00 ‘0,00 20 1 0.22 6.00 /\
Oct-01 1.69] 0.00 59 1 0.13  4.00
Nov-01 0;00] . ENIA 29 / \ /
Dec-01 o0 ﬁm_iA 7 2.00 / \ /
Jan-02 8,67] #NIA 15 0.00 - - ; - :
J A 8§ O N D J
--- X .CLEC _"_VerizonJ
ppointment — Verlzon = No Dispatch Parity with Retail |
CLEC Voi |StDev  |SempEr |ZScore
. ; 18
Jut-01] 0:00 - WNTA] 32 1.00
Aug-01 |- o.06] FNA 46 0.80
Sep-01 9:00] - HNAA 23
— : 0.60
Qet-01 000} A 31
Nov-01 e T 27 0.40
Dec-01|: o.00 o ewidl 63 0.20
Jan-02] 000 WNA] 42 0.00 e e
J A 8 O N D J
PR-4-08-3341 % Missed Appt. — Customer — Late Order Conf. No Standard
L vZ Vol CLEC Vol |StDev  |SampEr [ZScore
Junotl Lo N
Jul01). g - HNIA 1.00
Aug-01 __WNIA 0.80
Sep-01 . '0.00 1
Oct-01}: - 0,00 1 0.60
Nov-01] BRIA 0.40
Dec-07 #NIA 0.20
Jan-02 | - A 0.00 — T T :
J A S O N D J
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UNE (Provisicning}

PR-5 - Facility Missed Orders
% lf“ssed Appuointment - Verizon Facillties Parity with Retail ]

PR-5-01-3341

- HLE ICLE( 12 Vol CLEC Vol |SiDev SampE&rr |ZS8core
Jun-01 .00 A 34
Jul-01 0.50 H#N/A 17 15.00
Aug-01 : .60 HNIA 17

Sep-01]- 9,09 0.00 22 1 29.39 Q.31 10.00 A
Oct-01 1,67 0.0 60 1 12.92 0.13 A / \
Nov-01 000 - ANA 29 5.00

Dec-01 1250  MNA 8 / U \
Jan-02 0.00] - #NA 15 0.00

JJASON

|; -% . CLEC —'—Verizonj

PR-5-02-3341 % Ovrders Held for Facllities > 15 Days Parity with Retail J
; LEC “’ CLEC Vo! |Stbev SampEr |ZScore
Jun-01 HNIA 34
Jurot}. . oee} #N/A] 17 15.00
Aug-01 2.00 “HNIA 17 A
Sep-01 0.00] - - -0.00 22 1 0.00 10.00
Qct-01] - 000 - - 0.00 60 1 0.00 / \
Nov-07] 0 000 . NiA 29 5.00
Dec-01] - 1250} WA B / \
Jan-02 008 wNA 15 0.00 —— e
J J A 8§ O N D J
--- X .CLEC y VenzonJ
PR-5-03-3341 % Orders Held for Facllities > 60 Days Parity with Retail 1
- Y terEe vz vol CLEC Vol |StDev SempEr |ZScore
Jun-01 .. B 34
Jul-01]: . o0 . MNIA 17 1.00
Aug-01 _ -0001 A 17 0.80
Sep-01]- 000 000 22 1 0.00 0.60
Oct-01) . 0.0 " 0.00 60 1 0.00 :
0.40
0.20
0.00 T T 1 T
J J A S (o)
x
{ ------ CLEC Verizon |
PR-5-04-3341 % Orders Cancelled (> 5 days) after Due Date - Due to Facillties No Standard J
VvZ Vol CLEC Vol |5tDev SampEmr |Z5core

Nov-01|. . . HNIA
Dec-01{-. - Rr N L.
Jan-02 |- U ENIA
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UNE (Provisioning)

PR-6 - Installation Quality

PR-§-01-3341 % Install. Troubles Reportad within 30 Days Parity with Reta# Pots Disp
{VZ vol CLEC Vo! |StDev SampEr |ZScore
Jun-01 0.00 EN/A 354
Jut-01 0.32 HNIA 309 5.00
Aug-01 .82 #N/A 367 4.00 e
Sep-07 .28 0.00 358 1 5.29 005 00 r
Oct-01| 1.27 " 0.00 553 1 11.19 0.11 ) /
Nove07 3,51 HNIA, 2482 2.00 7
Dec-01 4.18 HNIA 2041 1.00
Jan-02 3.74 “EN/A 2244 0.00 w ——
J J A 8§ O N D
.. % -CLEC —e—Verizon |
PR-6-03-3341 Install. Troubles Reported within 30 Days - FOK/ITOK/CPE Nonhe Analysis Only
1 vz vor CLEC Vol |StDev SampEr |ZScore
354
300 4,00
367
P
358 1 17.28 oq, 00 / \
553 1 8.48 008 2.00
340 ..\/
1.00 gy
0.00 T 1] T T T

PR-8 - Open Orders in a Hold Status

PR-8-01-3341 n Orders in a Hold Status > 30 Days Parity with Retail
vz vor CLEC VoI |StDev  |SampEm |ZScore
: RN 52

Jur-07 [ o000 - ieNaAl 49 1.00

Aug-01 0.00} WNIA 63 0.80

Sep-01]- . .om0). . -000] 45 1 0.00 0.60

octor] . o0) - 0,00 o 1 0.00 '

Nov-o1|. . ZO.MIZ RERH 56 0.40

Dec-01 Y SR 71 0.20

Jan-02]- 0 eoel T 57 0.00 : S ———— e

Verizon ]
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