
UNE (Ordering)

OR4-02·3000

OR-4· Timeliness of Com letion Notification

Com letlon Notice BCN - % On Time 95% by next bus. day at noon

---_._-----_._----1
0.40 "... -..- .....-..--- ---- ,

0.20

0.00 -l-'=====;:='!:::::;=:'!=;::===/-'

CLEC Obs
Jun-01 99~21 253
Jul-01 99..46 187 102.00

I
Aug-01 100.00 176

100.00
I

Sep-01 100.00 11. I
.x ____ .x - -- ,

,
,
,Oct-01 96.00 150 98.00

i
,

96.00
i

94.00
J J A S 0

I··· ~'CLEC I

IOR-4-04-3000:::I-:mI2f"'. Como'••on N.... 'PCN.- Averao. R._on•• Tim. I No Standard I
CLECObs

Jun-01 0,00

Jul-01 0.00 1.00
Aug-01 0.00 0.80
Sep-01 0.00

0.60
Oct-D1 0;00

J J A s o

I······CLECI

95% by next bus. day at noonWork Com letion Notice PCN - % On TimeOR4-05-3000

~
s

Jun-01 100.00 256
Jul-01 1DCLOO 191 120.00

100.00 • • • • •Aug-01 100.00 183

Sep-01 100;00 120 80.00
Oct-01 100.00 168 60.00

40.00
20.00

0.00
J J A S 0

I··· :'CLEC I

IOR-4-0"3000~Wo.-k Como'etlon 'SOP to Bill Como'etlon Paritv with Retail I
VZ Vol CLEC Vol StDev SampEff ZScore

Jun-01 UR UR
Jul-01 UR UR

Aug-Ot UR UR

Sep-01 UR UR

Oct-at UR UR
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OR407·3000

Jul-01

Aug-01

Sep-01

Oct-01

% SOP to Bill Com

VZVol

UR
UR
UR
UR
UR

UNE (Ordering)

OR-4· T1metlness of Co 'etlon Notification

letlon >D 5 Business Da s
GLEe Vol StDev SampErr ZScore

cont..
Parity with Retail

IOR-4-08-3000~oBill Com"'otIon > 1 Bus'ness Dav Parity with Retail I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 UR UR

Jut-01 UR UR
Aug-01 UR UR

Sep-01 UR UR
Oct-01 UR UR

IOR-4-11-3000~% ComDletecI orders with neither a peN nor BeN sent I 0.25% I
CLECObs

Jun-01 UD

Jul-01 UD

Aug-01 UD

Sap-01 UD

oct·01 UD

Nov-01 UD

Dec-01 UD

Jan-02 UD

IOR....,2-3000~ % Due Date to PCN wOO'n 2 Buslnass Davs I 95.00% I
CLECObs

Jun-01 UD
Jut-01 UD

Aug-01 UD
Sap-01 UD
Dct..()1 UD

IOR....,3-3000~ % Due Date to PCN woo'n 5 Buslnass Davs I 99.00% I
GLEGObs

Jun-01UO

Jul~01 UD

Aug-01 UD

Sap-01 UD
Oct-D1 UD
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\)N'E ~OH~enn9)

OR-4-14-3000

Jun-01

JuJ·01

Aug·01

$ep·01

Oct·01

OR-4 - Timeliness of Com Ietlon Notification

% Due Date to BCN wjthln 4 Business Da s

CLECObs

UO
UO
UO
UO
UO

95.00%

IOR-4-15-3000~ . % Due Date to BCN within 7 Business Davs I 99.00% I
~CLECObs

Jun-01 UO
Jul-01 UO

Aug-01 UO
Sep-01 UO
Oct-01 UO

fOR-4-'6-3000T % Provlslonln" Comll etion Notifiers sent within one 11l Business Dav I 95.00% I
CLECObs

Nov·01 UO
Dec·01 UO
Jan·02 UO

fOR-4-'7·3OooT % Blllin" Co~t1onNotlfier sent within tw;li\Business Da"s I 95.00% I
CLECObs

Nov-01 UD
Dec-01 UD
Jan-02 UD

OR-5-01-3000

Jun-01

Jul-01

Aug-01

Sep-01

Oct..Q1

Nov·01

Dec-01

Jan-02

CLECObs

1O~OO 300

70~56 197

54.00 250

$7.97 207

150.22 231

55.6$ 230

OR·5· Percent Flow-Through

% Flow Throu h· Total No Standard Developed

80.00 -,1=;;=::;;==============:::;1
60.00 ++-----'--o-"---_...::~-~-.1!X-~x~

~. . -... - .....
40.00 ++-------=---------
20.00 ++-----------­

0.00 J-'=::::;=:::;:=:;:==;:=::;:::::::;::::=;:==t'
J J A SON 0 J

I .. "x' CLEC 1

REDACTED· For Public Inspection
124 of 252 Verizon - VT

- ---- ------------------------------



OR-5-02·3000 % Flow Throu h· Sim Ie No Standard Developed

GLEG Dbs
Jun-01 72.11 251

Jut-01 73.75 160 80.00 , _le· - _. - ~
Aug-01 56.63 19B

60.00
Sep·01 51.16 129 .:1 - ••• _le-'-

Oct~01 60.68 117 40.00

20.00 ,
II

0.00
J J A S 0

I"'~' ·CLEC I
IOR-5-03-3000=- % Flow Throunh Achieved I 95.00% I

UY «>?P GLEG Dbs

Jun-01 88.98 236

Jut-01 91.45 152 94.00
Aug-01 91.84- 147 92.00 . .. , IS _ •• _ •

90.00 •Sep-01 85.57 97 •
Oct-01 80.91 132 88.00

Nov-01 91.34 127 86.00
Dec-01 90.1. 142 84.00
Jan~02 85;44 158 82.00

J J A SON D J

I··· ~-CLEC I

REDACTED· For Public Inspection
125 of 252 Verizon - VT



UN'E:. \Ordenng)

OR·1 • Order Confinnation Timeliness (ASRs + LSRs)

IOR-1-03-3210~ . Average L5RC/A5RC Time No Facility Check 050 I No Standard I
u·.pm';'H'n@~ GLEG Obs

Jun-01 #NJA

Jut-01 IINIA

Aug-01 ,NIA

Ssp-01 IINIA

Oct-01 fNfA

IOR.1-03.3211~ Avera.e lSRCIASRC Time No FaellllY Check DS' I No Standard I
GLEG Obs

Jun-01lNfA

Jul-01 #H/A

Aug-01 lINIA

SSP-01 #NIA

Oct-01 IINIA

lOR-1-03-3213__ Averaae L5RCfA5RC Time No Facllltv Check 053 I No Standard I
GLEG Obs

Jun-01 IN/A

Jul-01 *HfA

Aug·01 IINIA

Ssp-01 lINIA

Oct-01 #HIA

IOR-1.03.3214~:teL5RC/A5RC Time No FacilitY Check tNon 050, 051, & 053) I No Standard I
GLEG Obs

Jun-01tNJA

Jut-01 IN/A

Aug-01 IINIA

Sep-01 INfA

Oct-01 lINIA

IOR-1-04-321. I % On Time L5RC No Facllltv Check DS. I 95% within 48 Hours I
GLEGObs

Jun-01 #HIA

Jut-01 lINIA

Aug-01 lINIA

SSP-01 INfA

Oct-01 IINIA

Nov-01 lINI

Dec-01 iINIA

Jan-02 IN/A
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OR·1-()4..3211

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

#N/A

#NfA

#NJA

#NJA

lIN/A

lIN/A

#N/A

UNE (Ordering)

OR·1 • Order Conflnnation Timeliness ASRs + L$Rs

% On Time LSRC No Facill Check OS1
CLECObs

95% within 48 Hours

IOR-1-04-3213~. % On TIme LSRC No Facllltv Check OS3 I 95% within 48 Hours I

!W%%@U GLEe Obs

Jun-01 #NJA

Jul-01 #NJA
Aug-01 #NJA

$e"..01 #NJA

Oct-01 #NJA

Nov-01 #N/A

Dec-01 #NtA

Jan-02 #MIA

OR-1-04-3214 Check Non 0$0, Non OS1, & Non DS3 95% within 48 Hours

Jun-01 #NJA
Jul-01 lIN/A 120.00

Aug-01 lIN/A 100.00
x x x--.

Sap-a1 lIN/A 80.00
Oct-01 #NJA 60.00

Nov-01 100.00 11 40.00
Dec-01 100.00 13 20.00
Jan-02 94.7" ,. 0.00

J J A S 0 N 0 J

I- --~-CLEC I
IOR-'-05-3210~ Ave,a.. LSRC/ASRC Time Faellltv Check OSO I No Standard I

CLECObs

Jun-01 t#NJA
Jul-01 lIN/A

Aug-Oj "'fA
Ssp-01 "'fA
Oct-01 #NJA

REDACTED - For Public Inspection
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No Standard

UNE (Ordering)

Jun-D1 52.78

Jul-01 2$.33 60.00
Aug-01 30.01 50.00 ,x

,

Sep-Ot 28.01 40.00
Oct-Ot 29.49 30.00 ,

'.)C" .' " - " .
20.00
10.00
0.00

J J A S 0

I"'~'CLEC I
IOR.1.05-3213

Iii
Averaae LSRCJASRC Time Facllltv Check DS3 I No Standard I

GLEe Obs

Jun-01 #NtA

Jul-01 lIN/A 30.00
x

Aug-01 lIN/A 25.00
Sep-a1

,
26.38 20.00

Oct-01 2.72 15.00
10.00 tf----------',----j

'.
5.00 tt;~;;;;;:;;~;;;;;:;;;;;:;;;;~~~0.00 +"

J J A s o

QR·1·05-3214 Aver e LSRC/ASRC Time Faclll Check Non 080, 081, & DS3

GLECQbs

1- .. ~-CLEC I

No Standard

Jun-01 tINIA
Jul-01 INIA 40.00

Aug-01 29.65 II x
Ssp-01 tINIA

30.00
IIOct·01 tINIA 20.00 II

10.00 II
0.00

J J A S 0

I....··CLEC I

IOR"-06-32'0~ % On TIme LSRC/ASRC FacilIty Chack DSO I 95% within 72 Hours I
o CLECObS

Jun-01#J11A

Jul-01 #NJA
Aug-01 #NIA

Sap-01 tINIA

Oct·01 tINIA

Nov-Ot tINIA

Dec-Ot tINIA

Jan-02 tINIA
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UNE (Ordering)

OR·1-06-3211

cant...
95% within 72 Hours

~
100,00 1Jun-Ot

Jul-01 100.00 1 120.00
IAug-Ot 90.00 1. 100.00 -·.x" .

••• x'
Sep-01 100.00 8 80.00
Oct-01 88.24 17 60.00

Nov-Ot 100.00 ,. 40.00 i

Dec-Ot 100.00 15 20.00
i

Jan-02 75.00 24 0.00

J J A S 0 N 0 J

I'''~'CLECI

IOR.1·06-3213~. % On TIme LSRCIASRC Facllltv Check OS3 I 95% within 72 Hours I
GLEe Obs

Jun-Ot #NIA

Jul-01 #lilA 120.00
Aug-Ot #H/A 100.00 x x...
Sep-01 87.$0 8 80.00
Oct-D1 100.00 1 60.00 ,.x

Nov-01 100.00 3 40.00
Dec-Ot 50.00 2 20.00
Jan-02 71A3 7 0.00

J J A SON 0 J

I··· ~'CLEC I

OR-1-06-3214

Jun-Ot

JuI·01

Aug-Ot

Sep-01

Oct-Ot

Nov-Ot

Dec-01

5

3

Check Non 080, Non OS1 & Non OS3

120.00
100.00
80.00
60.00
40.00
20.00

0.00

95% within 72 Hours

x x • x

.

J J A SON 0 J

I· .. '"'CLEC I
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UNE (Ordertng)

Avera e LSRlASR Re".ct Time No Faclll Check No Standard

CLEGObs

Jun-01 IIN/A

Jul-01 'N/A

Aug-Ot

Sep-01

Oct-01 #N/A

IOR-2-04-3200 I % On TIme LSR Relect No Facllltv Check I 95% within 48 Hours I
iC;; CLECObs

Jun-01 #N/A

Jul-01 IN/A 120.00
Aug-01 IIN/A 100.00 II . • x,
Sep-01 tN/A 80.00 ..

Oct-01 fIN/A 60.00
Nov-Ot 100.00 • 40.00
O6c-01 100.00 1 20.00 --

Jan-02 100~OO 2 0.00
J J A SON 0 J

I"'~' ·CLEC I
No StandardAvera • LSRJA$R Re eet TIme Facll Check

GLEe Obs

OR-Z-05-3200

Jun-01 --=Ju/~01 18.67 20.00 .
Aug-Ot 11.11 ..
Sep-01 6.00

15.00 . --

i "
x

Oct·Dt 5.14 10.00
,.

x x
5.00 .... --.

0.00

J J A S 0

I·· ..··CLEC I
IOR.2.06-3200~ % On TIme LSRJASR Relect FacilitY Check I 95% within 72 Hours I

CLECObs

Jun-01100;OO 5

JuI.()1 100,00 5 120.00 x x x x x x x x
Aug-Ot 100»00 9 100.00
Sap-01 oo.סס1 " 80.00
Oct-Ot 100;00 12 60.00
Nov-01 100.00 6 40.00
O6c-01 100;00 17 20.00
Jan-02 ,&aOO • 0.00

J J A SON 0 J

I··· ~"CLEC I
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UNE (Ordering)

OR..1 .. Order Confirmation Timeliness

IOR.1-07-3210 Averaae A$RC Time No Facllltv Check DSO I No Standard I
Illli.nnlUUlUE GLECObs

Jun-01 lIN/A

Jul-01 ,N/A

Aug-01 .N/A

Sep-01 lIN/A
Oct-01 lIN/A

IOR-1-07-3211=- Averaae ASRC Time No Facllltv Check DS1 I No Standard I
CPt'S};,';'U CLEe Obs

Jun-01 #N!A
Jut-01 lIN/A

Aug-01 lIN/A

Sap-01 #NIA

Oct-01 tmfA

IOR.1.07.3213=- Averaae A$RC Time No Facllltv Check DS3 I No Standard I
CLECObs

Jun-01 lIN/A
Jul-01 1IiI1A

Aug-01 MUA
Sap-01 IJNIA

OCt·01 #N1A

IOR-1-o7-3214~rag. A$RC Time No Faclltty Check (Non DSO, DS1 & D53) I No Standard I
GLECObs

Jun-01 .#N1A

Jul-01 tIN/A

Aug-01 lIN/A
Sep-01 lIN/A

Oct-01 lJN/A

IOR-1-08-3210~ % On Time ASRC No Facllltv Check DSO I 95% within 72 Hours I
CLECObs

Jun-01 IJNfA

Jul-01 IJNIA

Aug-01 ..fA

Sep-01 iINIA

Oct-01 iINIA
Nov-01 #NIA
Dec-01 iINIA
Jan-02 flNJA

--------
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OR-1·08-3211

Jun-D1

Jut-Ot

Aug-01

Ssp-01

Oct-Q1

'NfA
tIN/A

tIN/A

UNE (Ordering)

OR·' • Order Conftrmation Timeliness

% On Time ASRC No Faeil Check OS1
CLECObs

cont..
95% within 72 Hours

IOR-l-08-3213~ %OnTimeASRC No Facilltv Check OS3 I 95% within 72 Hours I

GLEe Obs

Jun·Q1 #NIA

Jut-Ot tINIA
Aug-01 tIN/A

Ssp-01 tIN/A

Oct·Ot #N/A

IOR-'-08-32" I % On Time ASRC No Facilltv Check INon 050, OS1 & 0$3} I 95% within 72 Hours I

CLECObS

Jun-D1 tIN/A
Jul-01 tIN/A

Aug-01 #NIA

Sep-01 tINIA

Oct·01 tINIA

lOR-1-og...3210~ Avera. ASRC Time Facilttv Check eso I No Standard I
CLECObs

Jun-011N/A

Jul-01 tIN/A

Aug-Ot lJNfA

Sep-01 tIN/A

Oct-01 tINIA

Aug-Ot

Oct-01

Avera. ASRC Time Faclt Check OS1

CLECObs

REDACTED· For Public Inspection
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UNE (Ordertng)

OR-1-09-3213

Jul-01

Aug-01

Oct-01

tlNtA

lIN/A

tIN/A

lIN/A

IINIA

QR·1 • Order Confinnation TImeliness

Avera e ASRC Time Facll Check eS3

CLECObs

No Standard

IOR.1-09.3214~eraa.ASRC Time FacilitY Check (Non 050, DS1 & 0$3) I No Standard I
GLEe Obs

Jun-01 #N/A

Jul-01 tIN/A

Aug-01 lIN/A

Sap-01 lIN/A

Oct-01 tIN/A

IOR.'.'O-32'O~ %OnTImeASRC Facility Check DSO I 95% within 96 Hours I
~ CLEGObs

Jun-01 #NIA
Jul-01 IINIA

Aug-Ot IINIA

Sep-01 lIN/A

OCt-01 lIN/A

IOR-1-10.3211~ % On T;me ASRC F,c;Utv Check OS, I 95% within 96 Hours I
CLECObS

Jun-01 IINIA

Jul-01 lIN/A

Aug-01 lIN/A

Sep-01 lIN/A

Oct·Ot lIN/A
Nov-Ot IINIA

Dec-01 "fA
Jan-02 IINIA

IOR.1.10.3213~ % On Time ASRC Facility Check eS3 I 95% within 96 Hours I
GLEe Obs

Jun-01 .#N/A

Jul-01 lIN/A

Aug-01 IINIA

Sap-01 t#NIA
Oct-Ot IINIA

Nov-Ot IINIA

Dec-01 #NJA
Jan-02 IINIA
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UNE (Or~ering)

OR-1 - Order Conflnnatlon Timeliness cont..

~0"R.::•.::l-"1::.."3::2.::'4"-j"""""",,,,,%!ikri0,,n,:T.::I,,,m,:e,,A?,s,,,R,,,c,,-,-Fi'a,,,ci,,I"-,C""""c"k.lN"o",n"-"O"S"O."N",o"n,,,,O,,S.::'"&"N"o"n"0"'S"'3"- ..L .::9::5.::%,,wit,,·,,h,,;n,,96""H.::o:::u,,"''- ---'
GLEe Obs

#NIA

Aug-Ot

Sep-01

Oct-01

Nov-Ot

Dec-01

Jan-02

IN/A

#N/A

#N/A
tIN/A

tIN/A

""'A

OR·2 • Reject Timeliness

IOR-2-07-3200. Averaae ASR Reieet Time No Facllltv Check I No Standard I
GLEC Obs

Jun-01 lIN,"
Jut-Ot #NfA

Aug-Ot tlNtA

Sap-Ot IN/A

Oct-Ot ..fA

IOR'2'O"3200~ % On Time ASR Reiect No Facllltv Check I 95% within 72 Hours I
GLEe Obs

Jun-01 ... #NtA

Jul-01 ""'A
Aug-01 l\INIA

Sep-Ot #NIA
Oct-Ot #NJA

Nov-01 #NI"
Dec-01 #NI

Jan-02 #tII/A

IOR·2-09-3200~ Ave,a.e ASR Re·ect Time Facllitv Check I No Standard I
CLECObs

Jun-01#N1A

Jul-01 ...,..
Aug-01 ...,..
Ssp-Ot "fA
Oct-Ot "fA
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Jun-01

Juf·01

$ep"()1

Oct-01

Dec-01

Jan-02

lIN/A

lIN/A

lIN/A

#NfA
#NJA
#NJA

lIN/A

tIN/A

UNE (Ordering)

OR·2 . Re ct Timeliness

% On Time ASR Re ect Faclli Check
CLEGObs

REDACTED· For Public Inspection
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UNE (Ordering)

Legend

=Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, Rl, VA, VT, I!'N and DC)

= MA only

:: Verizon NE (MA, ME. NH, RI, VT)

=NY and CT

=NY and CT combined (CLEe result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD =Performance metric is under development

UR = Perfonnance metric is under review

NA = No Activity

NEF = No Existing Functionality

TBD =Performance metric is to be determined

R3 =Run 3 times per year

I/CIW MRAs = Parity to be assessed in conjunction wI missed appts.

1·9=5, 10+=Negotiated = 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. w/in Window '" Standard fO( Cut·Over Window

=1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL =Standard for Cut·Over Window

=1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF =Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy =100% at least 24 hours before due date with facilities

=100% at least 48 hours before due date without facilities
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UNE (Provisioning)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance

UNE (Provisioning) - POTS/Special Services

PRa 1 a Average Interval Offered

[PR-'-.'-311' I ~al Offered· Total No DISDa ch • Hot Cut Loon 1·9=5,10+=Negotiated I
Vl Vol GLEC Vol StDev SampErr ZScore

Jun-01 5.50 2
Jul-01 #N1A 6.00 .l! ..... __

Aug-01 5.00 ... -.. -.. -.. - "#NJA

Sep-01 #NJA 4.00
Oct·01 5.00 3 3.00

2.00
1.00 .

0.00
J J A S 0

1-·' '"'GLEG 1

IPR-'·.'·3122 .~Iiiii'il.'"-Total No Dlo~tch • Othor 'UNE Switch & INPI Parity with Retai I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 OM tINIA 1117 0.87

Jut-01 0;61 #MIA 106. 0,98 1.50
Aug-01 1.17 #NJA 1536 '.34 /'---.....Ss,r01 o.B5 #NIA 1131 1.17 1.00
Oct-D1 •.75 #NIA 1106 1.31 -/ ~

0.50 -
0.00

J J A S 0

I Verizon I

IPR-'''''3140~alDIfenld - Total No 010 _h - Platfo,," ParitY with Retail I
VZ Vol GLEe Vol StDev SampErr lScore

Jun-010A60.~ 1117 16 0,87 0.22 0,96

Jul-D1 O~61 -0.60 106. 15 0.98 0.25 0.04 1.50
Aug-01 1.17 0.33 1536 '2 '.34 0.39 2.16 /'--.....Ssp-01 .;8$ OAS 1131 11 1.17 0.35 1.13 1.00
Oct·01 ••76 0.22 1106 1.31 0.44 .---:::'

~

9 1.21

0.50 ""- . . , ---.., .- - -, "'.

0.00

J J A S 0

I·· --"- ·GLEG Verizon I
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UNE (Provisioning)

?";dd <;<;dd" ;;lml:!!;,!!!:!::m!!<:!!!!;!:!<';'d;';':;;";;;"" "Eailddd
PR-1 • Averaae Interval Offered cant...

PR-1-03-3112 Av. Interval Offered· Dispatch (1-5 Lines)· Loop Parity with Retail

!I'll;'""",!,! vz Vol GLEe Vol StDev SampErr ZScore

Jun-01 2.32 4.61 161 3 2.62 1.53 -1.54

Jul-01 2.73 4.50 166 2 1.15 0.82 -2.17 8.00
Aug-01 2.37 lIN/A 262 0.75 I
Ss,r01 2.53 #NJA 230 1.29

6.00 ... , ••• ~ ••• )C--.
,N/A

• x •• ~ x • - ••••
Oct·01 2.73 230 2.16 4.00

Nov-Ot 3.B7 6.00 1143 1 2.25 2.25 -0.95 ./ ---Dec-01 3.47 lIN/A 1075 2.23
2.00

Jan-D2 2.74 5.33 1162 3 2.28 1.32 -'.97 0.00

J J A S 0 N D J

I"'~' ·CLEC ~erizonl

IPR·1-<l3-31'0~., OfIenKI· 01...... 11-5 Lin••'· Platform Parity with Retail I
~ vz Vol GLEe Vol StDev SampErr ZScore

Jun-01U24.00 181 1 2.62 2.63 -0.64

Jut-Ot 2.73 2.00 166 1 1.15 1.15 0.63 5.00
Aug-01 2;37 ;tN/A 262 0.75 4.00 x

Sap-01 2.53 #NJA 230 1.29
3.00

. ./ -......
Oct-01 2.73 3.00 ...230 1 2.16 2.16 -0.12 .. , ¥. _ ••• ---

Nov-Ot 3."7 IN/A 1143 2.25 2.00 '-,:~

Dec-01 3.47 #NJA 1075 2.23 1.00
Jan-02 2.74 2;00 1162 3 2.28 1.32 0.56 0.00

J J A S 0 N D J

I"'~' ·CLEC ~erjzonl

!PR-1-04-3112~.,OfIenKI· DI....ch ,"9 Lin••) - Loo. Parity with Retail I
VZ Vol CLEe Vol St08v SampEff ZScore

Jun-01 2~7S.PUA 4 0.96

Jul-01 a50 'IINIA 6 1.38 6.00
Aug-01 2.44 #NJA 9 1.24 5.00 •
Sap-01 3.110 tlNlA • 1.29 4.00 /' '\.
Qct-Dt 4.83 'IINIA 6 4.26 3.00 • ./

Nov-01 U6 #NJA 7 1.07 2.00
O8c-01 3.00 ""A • 1.41 1.00
Jan-02 3.44 #N/A 9 3.64 0.00

J J A S 0 N D J

I Verizon I

IPR-1-04-3140~., OfIenKI - D'ooatch '''9 Lin••" Platform Parity with Reta~ I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 ..• 2i;15l1tMJA 4 0.96

Jul-Ot U!> ...,A 6 1.38 20.00
Aug-Ot 2..44 #N/A 9 1.24

Sap-01 3;110 IHIA • 1.29
15.00

Oct-01 4JI3 #NIA 6 4.26 10.00
Nov-Ot 2;84 #NJA 7 1.07 ~

O6c-01 3,00 18.00 • 1 1.41 1.56 -9.52 5.00

Jan-02 3-<1. tINIA 9 3.64 0.00

J J A S 0 N D J

I···:· ·CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Provisioning)

UKE UU:@@U@·· :'@U'::"UUUU::UU :,@KUUUUUUU:·'UiU@: ~
PR-1 - Averaae Interval Offered cont...

PR-1·0~3112 , Av. Interval Offered - Disoatch (>= 10 Uneal - LOOD Parity with Retail

WiiWrrr trW Uii: VZVol GLEe Vol StDev SampErr ZScore

Jun-01 2.33 #N/A 3 0.58

JuJ-01 #N1A #N/A 25.00
Aug-Ot 3.00 #N/A 1 0.00 20.00
Sap-Ot 0.00 #N/A 1 0.00 15.00 /
Oct-D1 5.00 #N/A 1 0.00 /

Nov-Ot 2;00 tlN/A 1 0.00 10.00
/

Dec-01 19;50 #N/A 5.00 - --2 4.95 --/
~

Jan-02 ON/A #NIA 0.00
J J A S 0 N 0 J

1
~erizon I

IPR-1-05-3140~al Offered· DlsDatch (>-10 Lines} - Platform Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-012.33tf;N/A 3 0.58

Jul-01 lIN/A IINIA 25.00
Aug-Ot 3.00 #NIA 1 0.00 20.00
Sep-01 0.00 #NIA 1 0.00

15.00 /
Oct-Ot 5.00 'NJA 1 0.00 /

Nov-Ot .2.00 'NJA 1 0.00 10.00 j----

/
Dec-Ot 19;50 tlNJA 5.00 ~

2 4.95 /' '4
IINfA

.....
Jan-02 tINIA 0.00

J J A S 0 N 0 J

I ~erizon I

PR·2· Average Compleled InlelVal

PR·2·01·3111 Interval - Total No Dis Itch - Hot Cut LoGO 1-9=5, 10+-Negotiated I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-D15.00 1

Jut-Ot 'NJA 6.00
Aug-Ot

x x
lIHf/A 5.00

Sep-01 IlNIA 4.00
Oct-01 5;OQ 3 3.00

2.00
1.00
0.00

J J A S 0

I.. ·:'GLEG I

--_.-- ------

REDACTED· For Public Inspection
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UNE (Provisioning)

'UUUiFU UiHUih iUUiHi',FhhiUUhUY:Y:::Y'UYiYiYUUhHHHHHiHHH, ~
PR-2 - Averaae Completed Interval coot...

PR-2-01-3122 • A~rval' Total No DisDatch • Other (UNE Switch & INP\ Parity with Retail

~J6<UmrH' VZ Vol GLEe Vol StDev SampEff Z$core

Jun-01 0.43 tIN/A 1072 0.84

Jul-01 0.58 #N/A 1006 0.95 1.50
Aug-01 1.16 #N/A 1489 1.35

Sep-Ot 0.78 #N/A 1070 1.11 1.00 _ ..---- .'. -.

Ocl·01 0.65 tIN/A 1047 1.03

0.50
...

,._-_.__ . ,.-

0.00
J J A S 0

I --'tIerizon I

IPR-Z-01·3140~ 'eted Interval- Total No DlsDatch· Platfonn Parity with Retail I
vz Vol GLEe Vol StDev SampErr Z$core

Jun-01 0.43 0.27 1072 15 0.84 0.22 0.73

Jul-01 0.58 0.43 1006 ,. 0.95 0.26 0.59 1.50
Aug-01 1.16 0.33 1489 12 1.35 0.39 2.12

/'......Sep-01 0.78 0.45 1070 11 1.11 0.34 0.98 1.00
Oct-01 0.65 0;22 1047 9 1.03 0.34 1.25 ~

"'0... -0.50 If-····-······.lJ·········. __ .x

0.00
J J A S 0

I.. ·~· ·CLEC ------Verizon I

IPR.2-03-3112~ leted Interval- D1soatch 1·5 L1nesl- LOOD Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun·013;124;67 169 3 5.13 2.99 -0.52

Jul-01 3.78 S.OO 167 1 6.19 6.21 -0.20 6.00
Aug-D1 2AD MIA 238 1.27 5.00

x.. .. '

Sep-01 2.90 IINIA 20' 2.33 4.00 ~

Oct-D1 2;82 - 21. 2.71 3.00
.... ..........

2.00
1.00
0.00

J J A S 0

[... ~'CLEC Verizon I
IPR-2-03-3140 r Interval· DlsDatch (1·5 Unes) ~ Platform Parity with Retail I

VZ Vol CLEC Vol StDev 8ampErr ZScore

Jun-D1&12:4."00 169 1 5.13 5.15 -0.17

Jut-01 3.78 2.00 167 1 6.19 6.21 0.29 5.00
Aug-01 2.40 fIHIA 238 1.27

x
~4.00

Sep-01 2;90 tlNJA 20. 2.33 0:- ""'-
Oct-01 2.82 3.00 21. 2.71

3.00 . -.-.1 2.72 -0.07 x . -. -
2.00 .. .. -.-
1.00

0.00
J J A S 0

I'''~'CLEC
,

Verizon I

REDACTED - For Public Inspection
14001252 Verizon - VT



UNE (Provisioning)

»»»»)an '»)'»)(»»»»a».MM 'i»~

PR.2· Averaa. Completed Interval cont...

PR·2-04-3112 I ~ 'ete. 'nle",al- D'Match '6-. Lines' - Loon Parity with Retail

Iw<L;::U> VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 2.7S#N/A 4 0.96

Jul-01 4.17 .N/A 6 4.58 10.00
Aug-01 8.43 lIN/A 7 13.53 8.00 A

Se~01 3.50 lIN/A 4 1.29
6.00 /"-

Oct-01 3.:20 lIN/A 5 1.64 / "-4.00 ..........
2.00 -

0.00
J J A S 0

I -+-Verizon I

PR·M4-3'" =\I ~Vi~llni-,nle",a,- Dispatch '6-. Unes'· Platform Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 2.75MNlA 4 0.96

Jut-01 4.'7 IN/A 6 4.58 10.00
Aug-01 8.43 f!WA 7 13.53 8.00 A
Sep-01 3.50 f!WA 4 1.29 6.00 / "-
Oel·01 3.20 .N/A S 1.64 ../ \.4.00 .-

2.00

0.00

J J A S 0

I
-OV-erizon I

IPR.M5-3112~ted'n'...a'· D'&oateh (>. 10 L'nes - L_ Parity with Retail

VZ Vol GLEe Vol StDev SampErr Z$core

Jun-012;87 ....fA 3 0.58

Jul-01 IIHII\ - 6.00 ....Aug-Ot 3.00 ""A 1 0.00 5.00
$err01 MIA ...,A 4.00 --Oct-01 5.00 IN/A 1 0.00 3.00

2.00
1.00
0.00

J J A S 0

I Verizon I

IPR-2-05-3140~ In'...a'. DI.....ch '>='0 Line.'· P'atform Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 2.67· ~ 3 0.58

Jul-01 IIHJAI ""A 6.00
Aug-01 3.00 IIHIA 1 0.00 5.00 ---Sep-01 .fA *NtA 4.00 --Oct-01 s.oo #NIA 1 0.00 3.00

2.00
1.00
0.00

J J A S 0

I Verizon I

REDACTED· For Public Inspection
14101252 Verizon - VT



UNE (Provisioning)

IYY YYYY,;·;/· /,/yy;,y;';/ YY'YYY/YY/YYiY.'Y'/Y·/Y'Y'~ ,;y:
~. iWJtiifilx Days

jpR-3-01.3140

!IID/Y,YYE:
% ComDleted In 1 Dav 11-5 lines - No DlsDatchl· Platform Parity with Retail I

E!!/ VZVol GLEe Vol StDev SampErr ZScore

Nov-01 83.35 87.50 8781 8 13.18 0.31

Dec-01 84.59 80.00 8430 5 16.15 -0.28 100.00
Jan-02 88.57 66.67 10084 6 12.99 -1.69 80.00 - II -. -'-. - •• Ie

1
60.00

40.00 ----- --- I
20.00 I

0.00

N D J

1- --~- ·GLEG -.......verizon I

IPR-3-01.3142 I % Com leted In 1 Oa 11-5 Lines· No OIsnatchl Parity with Retail I
VZVol GLEe Vol StDev SampErr Z$core

Jun-D1 81~20 81;25 8562 16 9.78 0.01

Jul-01 82.1Q 100.00 7896 11 11.57 1.55 120.00
Aug-01 76.56 100;00 9702 11 12.78 1.83 100.00 x x

.. x ,...
Sep-01 79.92 87,SO 8764 8 14.17 0.53 80.00
Oct..fJ1 84;75 85.71 9910 7 13.59 0.07 60.00

40.00
20.00

0.00

J J A S 0

[- - - ~- ·GLEG --Verizon I

IPR-3-02.3142 ~ted In 2 Da s 11-5 Lines· No D1snatch\ Parity with Retail I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-0191~5&100;OO 8562 16 6.94 1.21

Jul-01 90.10 100;00 7896 11 9.01 1.10 105.00
Aug-01 87;;lO 100.00 9702 11 10.05 1.26 100.00

x x x x x

Sep.01 89;37 100;00 8764 8 10.90 0.98
95.00

Oct-01 92.23 100~OO 9910 7 10.12 0.77 --90.00

85.00

80.00

J J A S 0

1- -. :'-GLEG Verizon I

iPR·3-03-3142~_,n 3 D•• I1-S LIn.. • N. Dls.atehl Parity with Retail I
VZ Vol GLEG Vol StDev SampEff ZScore

Jun-01t5<:t& <'00.00 8562 16 5.38 0.90

Jul-01 94:33 100~OO 7896 11 6.98 0.81 102.00 x x x x x
Aug-01 tass 1011<00 9702 11 7.36 0.86 100.00
Sep-01 93.35 100;00 8764 8 8.81 0.75 98.00
Oct-01 94." 100~OO 9910 7 8.25 0.61 96.00 ~

94.00
92.00
90.00

J J A S 0

1--' :'GLEG Verizon I

REDACTED - For Public Inspection
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UNE (Provisioning)

U:U:::::'UU UU UU:U:JUUDHHD:HUUDUUUH+:U'Unnu -PR·3· Comoleted within X Davs cont. ..

PR·3-04-3142 ~mPletedIn 1 Dav (1-5 Lines· DisPatCh) Parity with Retail

~VZ%LH> VZ Vol GLEG Vol StD6v SampErr ZScore

Jun-D1 10.65 0.00 554 1 30.88 -0.34

Jul-01 7.19 0.00 91. 1 25.85 -0.28 12.00 ....Aug-01 10.17 tIHIA 1239 10.00 ~

......... ./ -...
Sep-01 8.43 IN/A 1068 8.00 i--- .

Oct-01 7.97 0.00 1155 1 27.09 -0.29 6.00
~

4.00 -~---

2.00
0.00

J J A S 0

I· .. ~"GLEG --Verizon I

PR·3-05-3142~mPletedIn 2 Days (1-5 Lines· Dispatch) Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZSCOnil

Jun-D1 65.16 0.00 554 1 47.69 -1.37

Jul-01 30.81 100,00 91. 1 46.11 1.50 120.00
Aug-01 42.53 tIHIA 1239 100.00 •..
Se/J""01 29~96 tIHIA 1068 80.00
Oct-01 3ti.71 0.00 1155 1 48.22 ·0.76 60.00 "'-

40.00
..........

20.00
0.00

J J A S 0

I"'~' ·GLEG --+---v'erizon I

IPR.3-0..3113~d In 3 Davs 1.5 Line.· DlsDatchl· LOOD New Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-014U520~OO 1031 1 49.73 -0.90

Dec-01 ....... flIN/A 972 100.00
Jan-D2 78.75 5O~OO 1059 2 28.95 -0.99 80.00 ....

60.00 ---r ...40.00 .
20.00 .

0.00
N 0 J

I • ·GLEG Verizon I-- --.

IPR.3-0..31.0~dIn 3 Dav. 1.5 Line.· DI.oatchl· Platform Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZSCOnil

Nov-01-44.uIlNiA 1031

Dec-01 54.8. "*NIA 972 120.00 •Jan·02 78.15 100.00 1059 3 23.65 0.90 100.00
80.00 -60.00
40.00
20.00

0.00
N 0 J

I· ..... ·GLEG Verizon I

REDACTED - For Public Inspection
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UNE (Provisioning)

i'PP ....;H:, .',·.'XX'i." .....X'..iX ·X' ,yy,,'iXXn...nnn" ,,:y,.
PR.3. ComDleted within X Davs cont.•.

PR-3-06-3142~ % Completed In 3 Days (1·5 Lines· DlsDatch) Parity with Retail

VZVol GLEe Vol $tDev SampErr ZScore

Jun-01 83.03 D.OO 554 1 37.57 -221

Jul-01 46.95 100.00 918 1 49.93 1.06 120.00
Aug-01 88.12 #N/A 1239 100.00
Sep-01 SO.50 lIN/A 1068 80.00

~ ...:..
--

Oct-01 53.07 100.00 1155 1 49.93 0.94 60.00
40.00 ,-::"""_-- ---
20.00

0.00
J J A S 0

I"'~' 'CLEC ----V'erizon I

IPR·3-D7.3142~omPleted In 4 Day. (1·5 Una.· Total Parity with Retail I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-0195.96 100.00 9116 17 4.78 0.85

Jul-01 93.35 '00... 8814 12 7.20 0.92 102.00
Aug-01 95.13 100.00 10941 11 6.49 0.75 100.00 x x x x x

Sep-01 94.48 100.00 9832 8 8.08 0.68 98.00
Oct-01 91~ 100;00 11065 8 8.64 0.74 96.00 ~

94.00 -........ --92.00
90.00

J J A S 0

I ....x. ·CLEC -Verizon I

IPR·3-D8-3111~n 50ays (1.5 lInes- No Dlspatchl· Hot Cut Loo 95.00% I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ot ··UD
Dec-Ot 100~OO 6 120.00
Jan-02 100,00 100.00

x x
9 ..80.00 .

60.00 .
40.00 .
20.00

.
0.00

N 0 J

1- .. ~·CLEC I

IPR'3-D8-3142~.t",n5Da s 1·5 linea-No 01. !chI Parity with Reta~ I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-0197.13 ~ 8562 16 4.18 0.69
Jut-01 9'1.38 100.00 7896 11 4.82 0.54 101.00 x x x x x

Aug-01 .7.10' '00.00 9702 11 5.06 0.57 100.00
Sep-01 97~83 100;00 8764 8 5.15 0.42 99.00
Deto01 91;". 100;00 9910 7 5.57 0.40 98.00

97.00
96.00
95.00

J J A S 0

I",:, ·CLEC Verizon I

REDACTED - For Public Inspection
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UNE (prOVIsioning)

"" ".""·"""""a""""'<""<".·." .. ;cca,,av·,%••,,,aI%"""% .....
PR-3· Comnleted within X Davs cont...

PR·3-09-3113_I i&~iOil'·i·d in 5 Davs (1·5 Lines - Dispatch)· Loop New Parity with Retail

VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ot 77.30 0.00 1031 1 41.91 -1.84

Dec-01 84.98 #N/A 972 100.00
Jan-02 93.30 50.00 1059 2 17.70 -2A5 80.00

60.00
" i

40.00 i0- I
20.00 --. i0.00

N 0 J

100 0~o .CLEC ----Verizon I

IPR-3-0g.3140 _ ~ ComDleted In 5 Davs 1-5 Lines - DlsDatch) - Platform Parity with Retail I
; VZ Vol GLEe Vol StDev SampErr ZScore

Nov-0177;30#NJA 1031

Dec-01 84.98 ilIlNfA 972 120.00
Jan-02 93.30 100.00 1059 3 14.46 0.46 100.00 "

80.00
60.00
40.00
20.00

0.00
N 0 J

I- 0- 0"0 CLEC -+--verizon I
IPRo3-"'3"2~m.''''dIn 5 0 "'. (1-5 L1n•• - DI.....h) Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 90.71 1004)0 554 1 28.94 0.32

Jul-01 85.82 100;00 918 1 35.11 0.41 120.00
Aug-01 92.1118 tN/A 1239 100.00 " " "
Ssp-01 90." IN/A 1068 80.00 -
Oct·.(J1 82.84 100.00 1155 1 37.70 0.45 60.00

40.00
20.00

0.00
J J A S 0

1-- 0~oCLEC Verizon I
'PRo3-'6-31'2~m."",'n.Day. ('·5 Lin••• Total Parity with Retail I

VZ Vol GLEe Vol StDev S8mpEfT ZScore

Jun-G197;18 <100~OO 9116 17 4.03 0.70

Jul-01 91-24 '00.00 8814 12 4.73 0.58 101.00
" " " " "Aug-01 9122 '00,00 10941 11 4.96 0.56 100.00

Sep-01 91.7. 100.00 9832 8 5.26 0.43 99.00
Oct-01 97,74 100,00 11065 8 5.26 0.43 98.00

97.00
96.00
95.00

J J A S 0

1-- 0:·CLEC Verizon I

REDACTED· For Public Inspection
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UNE (Provisioning)

IHV Vl!,l!, //vvl!,:/v ·•• V·V/ <F<VlyriV m.· VU ...:.....~

IPR-4-02-3100 _ Averaae DelaY Davs - Total Parity with Retail

luun/•• VZ Vol GLEG Vol StDev SampErr ZScore

Jun-Q1 7.45100 231 1 11.44 11.46 0.39

Jul·01 5.99 #N/A 256 10.98 12.00
I AAug-01 9;06 #N/A 195 14.79 10.00

Sep-01 8.25 'N/A 218 14.70 8.00 I ~ "-
II~--

....... .....
Oct-01 10.69 tltfJA 144 20.69 6.00
Nov-01 7.82 #MfA 218 14.32 4.00
Dec-Of 6.13 'N/A 208 11.36 2.00

~:~ ............ ~ ......<~
Jan·02 7.14 3.00 139 1 12.55 12.60 0.33 0.00

J J A S 0 N D J

I"·~··CLEC ~erizonl

IPR-4-03-3100 I ~. % Missed ~pt. - Customer No Standard I
VZVol GLEG Vol StDev SampErr ZScore

Jun-01 1;540.00

Jul-01 1.87 1.01 2.00
Aug·01 1.28 0;00 ..... ../"""1.50

~ ....... -....
Se,r01 1.70- 0.00 .... -
Oct-01 1.48 0.00 1.00 x..
Nov-01 1.29 0.00
Dec-01 0.00 0.50 .
Jan-02 2.50 0.00

J J A S 0 N

I· .. ~· ·CLEC ~erizonl

IPR-4-04-3113~ ADO<. - Verl.on - D'sDateh· Loo. New Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 &.858.33 2383 12 8.22 0.06

Jul-01 11;50 0.00 2121 2 22.57 0.51 15.00
Aug-Ot ..01 lIlIlA 2372 ~ r-'-...Se,r01 9.10 0.00 1988 1 28.77 0.32 10.00
Oct-01 ....1 lIlIlA 2153

.x ...... '-..../ ~
Nov-01 10.86 0.00 1924 8 11.02 0.99 5.00
Dec-01 11~$4 OCOO 1753 9 10,72 1.09 .
Jan-02 7A2 6067 1833 15 6.79 0.11 0.00

J J A S 0 N D J

I··· ~'CLEC Verizon I
IPR-4-04-3140~"dAnnt - Verlzoo - 01...... • Platform Partly with Retail I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun..fJ18.U ..&.00 2383 3 16.41 0.54

Jut-Ot 1UM) 0.00 2121 3 18.43 0.62 15.00
Aug-01 &01 fMUA 2372 ~ ~Se,r01 9.10 OJlO 1988 1 28.77 0.32 10.00 ....
Oct..fJ1 ....1 0.00 2153 4 12.26 0.52

..........,.. ..
Nov-01 10;86 0.00 1924 1 31.12 0.35 5.00
Dec-Of 11." 0.00 1753 3 18.53 0.63

Jan-Q2 7A2 0.00 1833 4 13.12 0.57 0.00
J J A S 0 N D J

I"·~' 'CLEC Verizon)
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UNE (provisioning)

1:'<FWDD777//<!!:!!!!!!<,:,E,,:D'//!%%'@!'!%/ :n< nF<' ::Y///77« ~
PR-4 - Missed ADDolntments cont...

PR-4-04-3520 Appt. _ Verlzon _ Dispatch. Hot Cut Loop Parity with Retail

VZ Vol GLEe Vol StDev SampErT ZScore

Jun-Q1 a.as ·#N/A 2383

Jul-01 11.50 lIN/A 2121 15.00
Aug-Ot 8.01 0.00 2372 1 27.15 0.30 ........-....Serr01 9.10 0.00 1988 1 28.77 0.32 10.00 p7'" =
Oct·Ot 6A1 0.00 2153 1 24.50 0.26 ~

5.00 .-------- .._-

0.00

J J A S 0

I··· "CLEC .........-..verizon I

IPR-4-05-3111~Appt, _ Ver1zon - No Dispatch· Hot Cut Loop Parity with Retail I
Vl Vol GLEe Vol StDev SampErr ZScore

Jun-Qto.UO,OO 16125 1 3.46 0.03

Juf-Ot 0.09 0.00 13495 1 3.00 0.03 0.30
/\Aug-Ot 0.03 0.00 15920 1 1.73 0.02 0.25

Sep-01 0.28 0.00 13283 1 5.28 0.05 0.20 / \.

Oct-Ot 0;04 0.00 15209 3 1.15 0.03 0.15 / \
0.10 -- / \

......... / \.0.05
0.00

J J A S 0

I··· .X. 'CLEC ~erizonl

IPR-4-05-3121~sedADDt. - Verlzon - No D1soatch - Other Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 O~121Mf1A 16125

Jul-01 ..... tlN/A 13495 0.30
/\Aug-Ot os l1!NJA 15920 0.25

Sep-01 0.28 IIHIA 13283 0.20 / \
Oct-D1 0;04 fHoIJA 15209 0.15 / \.

0.10 ---.. / \
0.05 ......... -1 '"0.00

J J A S 0

I Verizon!

IPR-4-05-3140~ AD'" _ Ve"zon _ No DI.""'ch· P1atfonn Parity with Retail I
VZ Vol CLEC Vol StDev SampEff ZScore

Jun-Q1 8.120;00 16125 160 0.28 0.44

Jul-01 0;09 0.00 13495 94 0.31 0.29 0.30
1\Aug-01 0;03: 0.00 15920 2. 0.33 0.09 0.25

Sep-01 0-28 0.00 13283 25 1.06 0.26 0.20 I \
Oct-01 U. 11-00 15209 29 0.37 0.11 0.15 1 \
Nov-01 0.07 0.00 13173 ,. 0.71 0.10 0.10 .......... 1 \
Dec-01 0.03 0.00 12858 21 0.38 0.08 0.05 '" V

----Jan-02 0.02 0.00 15785 21 0.31 0.06 0.00
J J A S 0 N D J

I'''~'CLEC Verizon I

REDACTED· For Public Inspection
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UNE (Provisioning)

nn/····Ei/....E..Eiii// ......"' ..w..'.. @../i' 'i/@'....' ..n....'..m --PR-4 - Mlssed-AD;;intments cont..
PR-4-08-3111~Customer- Due to Late Order Conf. - Hot Cut LOOD None: Analysis Only

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.00 1

Ju/~01 0.00 1 1.00
Aug-01 O.GO 2 0.80
Sap-Ot 0.00 2 0.60
Oct-Ot 0.00 4

0.40

0.20 ------ -----

0.00
J J A S 0

I··· "CLEC I
IPR-4-0..3121 I ~CUs10mer - Due to Late 0"'... Confinnatlon - Other None: Analysis Only I

.;W< VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 ·'N/A

Jul-01 lIN/A

Aug-Ot lIN/A

Sap-Ot i1N/A

Oct-01 .NJA

'PR-4-0..3140~u.tomer- Due to Late Order Confinn"on· Platfonn None: Analysis Only I
VZ Vol GLEe Vol StQev SampErr ZScore

Jun-01 ·4);00 163

Jul-01 0.00 97 1.00
Aug-Ot 0.00 28 0.80
Sep-Ot 0.00 2. 0.60
Oct-Ot 0.00 33

0.40

0.20

0.00

J J A S 0

I· .. '"'CLEC I

PR·S· Facility Missed Orders

\PR-S-01-3112 ADoolntment _ Verizan - Facilities LOOD Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun..()15;;$2i8.33 2383 12 6.67 -0.41

Jul-01 Ull 0.00 2121 2 15.82 0.33 10.00 x
Aug-Ot 4,;51 - 2372 8.00
Sep-D1 - ,tOO 1988 1 22.37 0.24 6.00

'..
~ ......

Oct..{)1 3;;80 INiA 2153 ---......- ; ....

Nov-01 4," 0.00 1924 8 7.71 0.65 4.00

Dec-01 5.78 0;00: 1753 9 7.79 0.74 2.00
Jan-D2 4.;1$ 8.67 1833 15 5.17 ·0.49 0.00

J J A S 0 N D J

I " •
Verizon I······CLEC

---- ----~---------

REDACTED - For Public Inspection
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UNE (Provisioning)

nn n:LunnnnnLn nnnnnunnFuCFFn :nn:cs::n:nnn:u :nnnnnnn ..
PR.5. Facllltv Missed Orders com...

PR·s..01-3140 % Missed Appointment - Verizon - FacUlties· Platfonn Parity with Retail

VZVol GLEe Vol StDev SampErr ZScore

Jun·01 5;62 ••00 2383 3 13.31 0.42

Jul-01 U8 0.00 2121 3 12.92 0.41 8.00
Aug-Ot 4.51 #N/A 2372

Sep-01 5.28 0.00 19l1B 1 22.37 0.24
6.00

------~ '''''-Oct·01 3.90 0.00 2153 4 9.69 0.40 4.00
....

Nov-Ot 4.99 0;00 1924 1 21.78 0.23

Dec-01 5.76 0.00 1753 3 13.46 0.43 2.00

Jan-02 4.15 0.00 1833 4 9.98 0.42 0.00
J J A S 0 N D J

I.. · "'CLEC ----Verizon I

!PR·S-02·3ll2~ Onlers Held '0' Facilities> 15 Days· Loop Parity with Retail I
J;jJTHi VZ Vol GLEe Vol StDev SampErr ZScore

Jun-011A1Q.OO 2383 12 3.48 0.42

Jul-01 - 0.00 2121 2 6.68 0.13 2.50
Aug-01 ';1. #NIA 2372 2.00
Sep-01 tA1 0;00 1988 1 11.79 0.12

1.50 /".
Oct-Ot 1.07 ./A 2153 """-..........- -.........r -~Nov-Ot 1.112 0;00 1924 B 4.86 0.39 1.00

Dec-Ot 0.97 G.OO 1753 9 3.28 0.30 0.50
Jan-02 0;82 0.00 1833 15 2.34 0.35 0.00

J J A S 0 N D J

I.. ·~· 'CLEC ---Verizon I
IPR·S-.2·31••~ Held 10, Facilities> 15 Davs· Platto,," Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun..()1 1,47 0.00 2383 3 6.95 0.21
Ju!·01 0.90 0.00 2121 3 5.46 0.16 2.50

Aug-Ot 1.18 - 2372 2.00 •
Sap-01 1." 0,0. 1988 1 11.79 0.12

1.50 ... ~ /"\.
Oct-Ot 1.07 0.00 2153 4 5.15 0.21 ~

........,
~

Nov-01 UJ2 ••0. 1924 1 13.73 0.14 1.00

Dec-01 U7 0;00 1753 3 5.66 0.17 0.50
Jan-02 O~ 0.00 1833 4 4.51 0.18 0.00

J J A S 0 N D J

1 • Verizon I.. .. , 'CLEC

IPR·S-.3-3ll2~,sHeld 10' Facllllies > •• Davs - Loo" Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-010~''O.OO 2383 12 0.82 0.10

Jul-01 0.14 6;00 2121 2 2.65 0.05 0.40
Aug-01 0.13 .NJA 2372 /
Sep..01 0.1$ 0.0. 19l1B 1 3.87 0.04

0.30

/Oct-Ot 0.33 #NIA 2153 0.20

0.10
..-

0.00

J J A S 0

I· .. :'CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Provisioning)

Cj; ffff; fif.;:i; W':;,;Wf;:i;ii:i,;;;;Cj:; ~
PR·S· Facllltv Missed Orders cont...

PR·5-03-3140 ~%Orders Held for Facilities> 60 Davs • Platform Parity with Retail

.':;,''':,:';di;;n bUjn';';;i:P VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.08 0.00 2383 3 1.63 0.05

Jul-01 0.14 0.00 2121 3 2.16 0.06 0.40
Aug-01 0.13 #N/A 2372 "Sep-01 0.1$ 0.00 1988 1 3.87 0.04

0.30

/Ocl-01 0.33 0.00 2153 4 2.87 0.11 0.20
-"

II0.10 -
0.00

J J A S 0

I·· .~. ·GLEG ------Verizon I

IPR·5-04-3112Ji i .1"iie• I> 5 .av.1-, Due Date - Due to Facllllie. - LOOD No Standard I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-01 .,0.00 13

Dec-01 0.00 10 1.00
Jan-02 0;00 16 0.80

0.60

0.40 .

0.20

0.00
N 0 J

[- - - '-GLEG I

PR·6 • Installation Quality

PR-6-01·3100 fn Troubles reDOrted within 30 Davs· LOOD Parity wNerizon Retail for Found Troubles I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-Ot 4;11217 15273 46 2.93 0.66
Jul-01 3A3 1.68 13462 59 2.38 0.73 5.00

Augo01 2.;39 0;00 18842 49 2.18 1.09 4.00 .........
Ssp-01 2;59 0.00 15423 34 2.73 0.95

3.00 .............
Oct·01 2.31 0;00 17113 56 2.01 1.15 x

2.00 - '-.
1.00

0.00
J J A S 0

I x Verizon'- - -. - ·GLEG

REDACTED· For Public Inspection
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UNE (provisioning)

"Xi'f TfffTTfffffUYTTWW'Ui,TTUWYiiXi/ffV/,/fi/,lfllUfUw Y'l//Hilw""Y"" YViTElIl 'Ill'/
PR-6 - Installation Qualitv cant.••

PR-6-01·3112 % Installation Troubles reDorted within 30 Davs • looo Parity with Retail for Found Troubles

VZVoJ CLEe Vol StDev SampErr 2800re

Nov-01 1.98 1;11 14108 90 1.47 0.59

O6c-01 2.21 3.23 14215 62 1.90 -0.50 4.00
Jan-02 1;8-7 0.93 16128 108 1.31 0.72 •• I3.00

2.00 I
1.00

,.
I

0.00
N 0 J

I.. ·•· 'CLEC -....-...verizon I

IPR-6--01-3121 ~on Troubles re orted within 30 Days· Platfonn Parity with Retail for Found Troubles I
o VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 4.11 0.00 15273 218 1.35 3.03

Jul-01 3..03 0.7' 13462 132 1.59 1.68 5.00
Aug-01 2.39 0,00 18842 55 2.06 1.16 4.00 ...
Ssp-01 2.58 0.00 15423 39 2.55 1.02

3.00 "'"'-
Oct-01 2,31 0.00 17113 48 2.17 1.06 ~

2.00 "
Nov-01 1.U 0;00 14108 30 2.55 0.78

Dec-01 2.:27 2,2$ 14215 131 1.31 -0.01 1.00 .....
Jan-02 1;87 0.00 16128 52 1.88 0.99 0.00

J J A S 0 N 0 J

I··· .•. 'CLEC ~erizonl

IPR-6-02-3112 on Troubles reDorted within 7 Davs - LOOD Parity wNerizon Retail for Found Troubles I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 2JJtO.OO 15273 46 2.35 1.10

Jul-01 ut 0.00 13462 59 1.78 1.06 3.00
Aug-01 uo 0.00 18842 49 1.74 0.86 2.50 ......
Sep-01 1M 0;00 15423 34 2.06 0.71 2.00 "'--
Oct~01 1A1 0.00 17113 56 1.58 0.89 1.50

1.00
0.50
0.00

J J A S 0

I • Verizon I. ·····CLEC

IPR-6-0Z-3121 Troubles l1N)()rtecI within 7 DaYS - Platform Parity wNerizon Retail for Found Troubles I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun..()1 ·2;5 ....t'MMt 15273 218 1.08 2.39

Jul-01 ';89 0.78 13462 132 1.19 0.95 3.00 .........Aug-01 1;S8 OYOO 18842 55 1.64 0.91 2.50
Sep-01 1A7 0;00 15423 39 1.93 0.76 2.00 ---Oct~01 1.4:1 (1;0. 17113 48 1.70 0.83 1.50

1.00
0.50 ," .
0.00 .

J J A S 0

I....··CLEC Verizon I

REDACTED· For Public Inspection
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UNE (Provisioning)

@!b,,'b!b!fb bb !bb!b!b/!!bYYY'Y -PR0.6 - Installation Qualltv cant...

PR-6-02·3520 % Installation Troubles reDor1ed within 7 Davs • Hot Cut LOGe < =2%

iW'Y MYYY ,YiYYY VZVol GLEe Vol StDev SampErr ZScore

Jun-01 0;00 1

Jul-01 •.00 3 1.00
Aug·01 ••00 14 0.80
Sap-01 ••00 3

0.60
Ocf.01 ••00 18

Nov-01 .,00 36 0.40

Dec-Ot 0.00 17 0.20 - --- -•.. _.•

Jan-02 0.00 49 0.00
J J A 5 0 N 0 J

I··· ~'CLEC 1
\PR-6-03-3112~ % Installation Troubles reDorted within 30 D s - FOKITOKlCPE - LOGD None: Analysis Only I

b!fm VZVol GLEe Vol StDev SampEfT ZScore

Jun-01 2.81 0.00 15273 46 2.44 1.15

Jul-01 2,67 1." 13462 59 2.10 0.47 3.00
Aug-01 1.$6 0.00 18842 49 1.98 0.99 2.50 .......

x
Sep-01 2.28 0;00 15423 34 2.56 0.89 2.00

o'
x

Oct-Ot 2,;19 0.00 17113 56 1.96 1.12 1.50
Nov-01 1~B8 2.22 14108 90 1.44 ·0.24 1.00

.
0 .

Dee--01 O~OO 62 0.50
Jan-02 ••00 108 0.00

J J A 5 0 N

I....x. 'CLEC --Verizon I

IPR·6-03-3121.! %1'_Hies reDorted within 30 Ds s· FOKfTOKlCPE - Platform None: Analysis Only I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-Q1 -20810.46 15273 218 1.13 2.09

Jul-01 2;67 3;79 13462 132 1.41 -0.79 4.00
-'

Aug-01 1•• .... 18842 55 1.87 1.05

Sep-01 2.28 2-56 15423 39 2.39 -0.12
3.00

~
Oot-01 2.19 0;00 17113 48 2.11 1.03 2.00

... 0 .
Nov-D1 1_ 0.00 14108 30 2.48 0.76 0

Deo-01 0.00 131 1.00 .. 0.
Jan-D2 D~OO 52 0.00

J J A S 0 N

1.. ··- 'CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Provisioning)

L«<XXX'""""X'XXX";X;,,v; vDeI PR~
!PR.8-01-3100 ~ n Orders In a Hold Status> 30 Davs Parity with Retail I

r.J'NiY"'/iW:NH': . VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 0.01 0.00 18508 178 0.08 0.13

Jul-01 0;00 0.00 15616 99 0.00 0.03
Aug-01 0.01 0;00 18292 28 0.19 0.05 0.02
SEJp·01 0,02 0.00 15271 27 0.27 0.07

0.02 /"
Oct-01 0.01 0;00 17362 33 0,17 0.06 / '\

Nov-01 (hOi 0.00 15097 24 0.20 0.05 0.01

" / \.
Dec-01 0.01 0.00 14611 33 0.17 0.06 0.01

V '\
Jan·02 O~OO 0.00 17618 40 0.00 0.00

J J A S 0 N D J

I- --~- 'CLEC --Verizon I

!PR-8-02.3100~ on O_s In a Hold Status> 90 Days Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 0;1)0 0.00 18508 178 0.00

Jul-01 0.00 0.00 15616 99 0.00 0.01
Aug-01 D." 0.00 18292 28 0.00 0.01
Sap-01 0,00 0.00 15271 27 0.00 0.01 I \

Oct-01 0-01 0.00 17362 33 0.17 0.06 0.01 I \
Nov-Ot 0-01 0.00 15097 24 0.20 0.05 0.00 I \

Dec·.o1 0.;01 OJJO 14611 33 0.17 0.06 0.00 I \
Jan-02 0.00 0.00 17616 40 0.00 0.00

J J A S 0 N D J

1- .. ~- ·CLEC ---Verizon I

PR·9· Hot Cuts Loops

IPR~9·01.3520~",f%~O::n~TI!!!me~p".~rtO!0!!nn!.!'a~n~"'!.:-r.H",oto-Cl:.ut!!!..-r::---=-....,=__-1 ~95e.·!<~• .::Co"m~pl~et~ede.W~IIh!!!;n~"'!!!,n"d"crw~ .JI
~ VZ Vol GLEe Vol StDev SampErr ZScore

Jun·011eo~00: 1

Jul-01 100;00 2

Aug-01 100.00 1
Sep-01 100,,00 3
Oct-01 100.eM) 5

Nov-01 11)0;00 22

Dec-01 14)(1.00 13

Jan-02 100;00 27

REDACTED - For Public Inspection
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Jun-01

Aug-Ot

Sep-01

Oct-Ot

Nov-01

Dec-01

Jan-02

UNE (Provisioning)

Avera e Duration of Service IntelTU Ion

VZ Vol GLEe Vol StDev SampErr ZScore

#NIA
#N/A

#NiA

#HIA

#HIA

#NlA
#N/A

#N/A

PR·9· Hot Cuts Loops

No Standard Established

IPR·.·.9-3S2.~...nted 0' Cance"ed O"te,. at VZ Re uee' No Standard Established I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 UD

Jul-01 un
Aug-Ot un
Sep-01 UD
Oct~01 UO

REDACTED· For Public Inspection
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UNE (Provisioning)

PR·1 • Average Interval Offered

jPR-1-12-3133k~ Av.lnterval Offered- Disconnects Parity with Retail I
nv> VZ Vol GLEe Vol StDev SampEff ZScore

Jun-D1 OA1 0.75 4248 20 0.49 0.11 -3.10

Jut-Ot 0.27 0.92 3493 12 0.45 0.13 -5.00 5.00
Aug-Ot 3.51 ..~ 7179 17 5.78 1.40 1.54 4.00 -'

Sep-01 X35 3.36 6615 11 6.05 1.83 -0.01
3.00 "'-Oct-Ot 3.40 ';89 /

. .
6777 18 7.31 1.73 0.88 . .. IS"

Nov-Ot 3.89 1.14 5802 7 10.79 4.08 0.62 2.00 .I_x
Dee-Dt 4.11 2.32 4607 19 11.29 2.60 0.69 1.00 -·.re

.:.:..:-...;
Jan-02 2~88 2.GO 4349 14 8.71 2.33 0.38 0.00

J J A S 0 N D J

1- -. ~'CLEC --Verizon I

PR-2 - Average Completed Interval

[PR.2••8-3.33~ Comp'ete. Inlerva'· Disconnects Parity with Retai I
VZ Vol CLE~C Vol StDev SampErr Z$core

Jun..()1 0041 0.75 3976 20 0.49 0.11 -3.10

Jul-01 0.26 0;92 3253 12 0.44 0.13 -5.19 4.00
Aug-01 3;12 1.54 6249 13 5.32 1.48 1.07 •
Ssp-Ot 2.92 2.22 5864 9 5.49 1.83 0.38

3.00
/ x

Oct-01 2.72 ,;84- 5925 14 6.01 1.61 0.67 2.00 ,'.

./ .,' x

1.00
x, ",'

.. .... -
0.00

J J A S 0

I....x. 'CLEC ~erjzonl

REDACTED· For Public Inspection
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UNE (Provisioning)

PR·1 • Average Interval Offered

IPR-1-01.3341 Av.lnterval Offered - Total No Dispatch Parity with Retail I
:g<:ygYLU~ vz Vol GLEe Vol StDev SampErr ZScore

Jun-D1 1;53 ·#N/A 17 1.70

Jut-Ot 2.60 'N/A 25 3.39 3.00
---'Aug-01 2.70 #N/A 27 3.01 2.50 ~

/ "- ./
SeJr01 1.81 #N/A 26 1.52 2.00

/ -Oct-01 1.90 #N/A 40 1.72 1.50

I
Nov-01 2.11 IIOlJA 28 1.59 1.00
Dec-01 2,03 #NIA 64 0.78 0.50
Jan-Q2 2.:53 #NJA 43 1.20 0.00

J J A S 0 N D J

I ~erizon I

IPR.'-O'-334'~v.Into",al Offered - Tota' Dispatch Parity with Retail I
VZ Vol CLEe Vol StDev $ampErr ZScore

Jun-014;;75 . #MIA 8 5.68

Jul-01 7.80 IN/A 5 5.68 12.00
Aug-Ot 9;75 #N/A 4 2.50 10.00
Sep-01 4.27 IIOlJA 11 1.10 8.00 ./'\

Oct-01 4.33 IIOlJA 12 1.67 6.00 /' \
Nov-Ot 4.50 #HIA 6 1.52 4.00

.,. -Dec-01 $:50 lINlA 2 0.71 2.00
Jan-02 4.38 #NlA 8 2.07 0.00

J J A S 0 N D J

I ~erizon I

PR·2 • Average Completed Interval

IPR·.-OM34'~ta",alComp'.... - Tota' No Dispatch Parity wittl Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 1;3tJN,lA 16 1.49

Jul-01 Mil - 22 1.54 2.50
Aug-Ot 2;00 #NfA 23 1.28 2.00 ..
Sep--01 ua - 24 1.41 ./" ~

Oct-01 ,.., IN/A 38
1.50

1.73
1.00

0.50

0.00
J J A S 0

I Verizon I

REDACTED· For Public Inspection
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UNE (Provisioning)

>': > »> >>i > >>,> >> '>'>' >,'» <'> /> >,>,>,>
PR·2· Averaae ComDleted Interval cont...

PR·2·.2·3341~.Interval Com lated - Total DI.oatoh Parity with Retail

VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 3.50lfNJA 6 4.55

Jul-01 8.75 t/NIA 4 5.85 12.00
Aug-01 10;67 #M/A 3 0.58 10.00 -"r '\.Sep-01 5.00 #MIA ,. 2.83 8.00 ---

/ "\.
--

Oct-01 5.80 #NfA ,. 3.88 6.00
4.00 - / ..-

2.00
0.00

J J A S 0

I
--Verizon I

PR·3· Completed within X Days

!PR-3-1D-3341~omDleted In 6 Davs 11·5 Lines· Total Parity with Retail I
VZ Vol GLEe Vol StDev $ampErr ZScore

Jun~01 93.18 'N/A 176
Jul-01 91.96 IINIA 373 96.00

/'Aug-01 &5.00 #NJA 547 94.00
Se~01 9447 #NIA 488 92.00 '\.
Oct-01 87;1tO .N/A 537 90.00 '\.

\,
88.00
86.00
84.00

J J A S 0

I ~erizonl

PR-4· Missed Appointments

IPR....02·3341~ Averaae Delav Dav.- Total Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01jNJA .lINIJA
Jul-01 .,il INIA 40.00

Aug-Ot IINJA INIA
30.00 A

Sep-01 "'67 #NtA 3 2.31 / \Oct-Ot 1;00: IIHJA 2 5.66 20.00
Nov-Ot INIA '>INIA / \
Dec-01 - INIA , •.00 10.00 ...- \
Jan-02 2000 INIA 1 •.00 0.00

J J A S 0 N D J

I VerizOl1 I
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UNE (Provisioning)

,""",. xx x»,xxe·,x' XdX»d> >>'XX>:Wd>d

PR-4 - Missed An.......lntments cant..
PR-4-03-3341 % Missed A .." Intment - Customer No Standard

Wmi: VZVol GLEe Vol StDev SampErr ZScore

Jun-01 9;82 fW1A

Jul-01 ;1.04 #N/A 30.00
~Aug-01 3.17 .N/A 25.00

./
Sep.01 4.44 0.00 20.00 1--...

/Oel-01 20.88 0.00 15.00 /Nov-01 26;79 ONIA 10.00 ~ I
Dec-01 IN/A 5.00 / I
Jan-02 #NJA 0.00

J J A S 0 N

I···~· ·CLEC -e--verizon I

PR-4-04-3341 I ~ssed ADOointment - Verlzon - DlsDatch Parity with Retail I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 0.00 f.NJA 34
Jul-01 0.00 ONIA 17 8.00 ,Aug-01 0.00 'HIA 17

6.00Sep-01 5.00 0.00 2. 1 22.33 0.22

" /Oct-01 1.6. 0.00 S9 1 13.00 0.13 4.00
Nov-01 0.00 *NIA 29 / " /
Dec-01 0;00 ~A 7 2.00

/ .......... /
Jan-02 '.67 ftJA 15 0.00

J J A S 0 N D J

I···~· ·CLEC ~erizonl

IPR-4-05-3341~"Aooointmen' - Ve,lzon - Ho DlS'e'.h Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-D1 OJlO IJNJA 18

Jul-01 0.00 ONfA 32 1.00
Aug-01 UO "tINJi. 46 0.80
Sep-01 0,00 'N/A 23

0.60
Oct-01 0.00 iIlNlA 31

Nov--01 O.GO IJNlA 27 0.40
Dec-01 0.00

..,.
63 0.20

Jan-02 0;00· ...... 42 0.00

J J A S 0 N D J

I Verizon I
rpR-4-0....3341~..~ _ Custom.. - Lote Orde'Conf. No Standard I

VZ Vol GLEC Vol StDev SampErr ZScore
Jun-G1 0NfA

Jul-01 tlHJA 1.00
Aug-01 tlHJA 0.80
Sep-01 O~OO 1

0.60
Oct·01 0.00 1

Nov-01 .N/A 0.40
Dec-01 'N/A 0.20
Jan-02 tlHJA 0.00

J J A S 0 N D J

I .. · ~.CLEC 1
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UNE (provisioning)

I/////!•• "/"//;/!;;///)//"/'" '/'''//' -IPR-S-O'.3341 % Missed Anoolntment - Verizon Facilities Parity with Retail I
Ill()!)!/! //)! VZVol GLEG Vol StDev SampEff ZScore

Jun-01 0.00 #NJA 3.

Jul-01 0.00 #NJA 17 15.00

j
Aug-01 0,00 #N/A 17 ASap-01 9.09 0.00 22 1 29.39 0.31 10.00
Oct-01 ';87 0.00 60 1 12.92 0.13 1\ / \Nov-01 0.00 #NJA 29 5.00
Dec-01 12.50 #NJA 8 / \..../ \
Jan-02 0.00 #N/A 15 0.00

J J A S 0 N 0 J

I··· ~'GLEG --;..'erizon I

PR·S-02-3341~ Ord... H.,d for F.c"OI•• > 15 Doy. Parity with Retail

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 G.OO'NJA 34

Jul-01 0,00 #NJA 17 15.00
Aug·01 0.00 #NJA 17 A
Se~01 0.00 0.00 22 1 0.00 10.00
Oct-G1 0.00 0.00 60 1 0.00 / \Nov-01 0.00 #t<lA 29 5.00
Dec-01 12.50 #NJA 8 / \
Jan-D2 0.00 #NJA 15 0.00

J J A S 0 N 0 J

I....X. -GLEG ----Verizon I

[PR-S-03-334'~ Ord... H.ld for FocIllU•• > 60 Doy. Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun·01 .0.. .,N/A 34

Jul-01 0,00 - 17 1.00
Aug-01 0.00 #NJA 17 0.80
Se~01 0.00 0.00 22 1 0.00

0.60
Oct-G1 0,00 0,00 60 1 0.00

0.40

0.20

0.00
J J A S 0

I··· ..··GLEG Verizon I
IPR-S-04-334'~"ed'> 5 d",.1 _r Du. Date - Du. to Foclll". No Standard I

VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 ... Wi/A

Dec-01 ;tHIA

Jan-G2 #NJA
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UNE (Provisioning)

IYYYHW,YkWYkYYW»:d' »:c:c:c:c:c:c',H>kk»Yk»>& -jPR-6-01-3341~ Install. Troubles Reported within 30 Da s Parity with Retail Pots Disp I
::tii@X11 VZ Vol GLEG Vol StDev SampErr ZScore

Jun·01 O.OO#NJA 354

Jul-01 0.32 #N/A 309 5.00

IIAug-01 0.82 #"/A 367 4.00 ~

Sefr°1 0;28 0.00 358 1 5.29 0.05 r ~

3.00
Oct-01 1.27 0.00 553 1 11.19 0.11 /2.00 -

II
Nov-01 3.51 IINIA 2482 ../
Dec-Q1 4.16 ~A 2041 1.00
Jan-Q2 3.74 tlN/A 2244 0.00

~............",

J J A S 0 N D J

I"'~' ·GLEG --Verizon I

IPR-6-03-3341~OUbles Reported wtthln 30 Days - FOKfTOKlCPE None Analysis Only I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-D1 1;13#N/A 354

Jul-01 0.97 #N/A 309 4.00 -
Aug-01 2.18 'N/A 367 .A
Sefr°1 3.01 O.lJjl 358 1 17.28 0.18

3.00
/'" \Oct-Q1 0.72 0;00' 553 1 8.48 0.09 2.00

Nov-01 0J59 #NIA 340 ./ \
Dec-01 _MIA 1.00

Jan-D2 #N/A 0.00
J J A S 0 N

I.. ·~· ·GLEG ~erizonl

PR·S • Open Orders In a Hold Status

IPR-8-G1-3341~ 0"'... In a Hold Status> 30 Days Parity with Retail I
vz Vol GLEe Vol StDev SampErr ZScore

Jun-010.001fllN/A 52

Jul-01 O,lJjl 1INIl\ 49 1.00
Aug-01 0.00 1INIl\ 63 0.80
Sefr01 0.00 O.lJjl 45 1 0.00

0.60 .•. .
Oct-01 O,lJjl o,lJjl 91 1 0.00

Nov-01 O,lJjl "llNiA 56 0.40

Dec-01 0.00 ft/A 71 0.20
Jsn-D2 0.00 tiN/A 57 0.00

J J A S 0 N D J

I • Verizon I.... - ·GLEG
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