UNE (Provisioning)

PR-1 - Average Interval Offered

PR-1-01-3342

Av. Interval Offared — Total No Dispatch

(No Standard

vZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 5:84 135
May-01 5.89] 159 8.00
Jun-01 6.16] 162 e . y
Jui-01 6.09 87 6.00 py=e=mx AR R
Aug-01]. 5.97 77 4.00 —
Sep-01 5.28] 105
Oct-01 | 563 8 2.00
Nov-01{- 6.00 2 0.00 .
Doc01 A AMUJ JASONTD.
Jan-02 HNJA,
«--x-.CLEC
PR-1-02-3342 Av. Interval Offered — Total Dispatch See Published Interval) ]
_ : CLEC Vol |StDev  |SampEr |ZScore )
Apr-01 576 908
May-01 5.94 439 6.10 — ]
Jun-01 6.01 338 6.00 . o S S S S %
Jul-g1 5.92 276 5.490 Rl Pl B i
Aug-01 5.95 383 ) !
Sep-01 6.95 580 5.80 = T i
Oct-01 5.39 467 5.70 g
Nov-01 6.00 230 5.60 —————
Dec-Q1 6.00 218 A M J J A S ONUD J |
Jan-02 597 191 :
---%.CLEC |
PR-2 - Average Completed Interval
PR-2-01-3342 Av. Interval Completed — Total No Dispatch {No Standard |
CLEC Vo! |StDev SampEmr |ZScore
19 :
12.00 ‘
5 10.00 .
16 8.00 s
29 6.00 - AL —x "
105 4.00
7 2.00
0.00 . T T r |
A M J A s O
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UNE (Provisioning)

PR-2 - Average Completed Interval cont...
PR-2-02-3342 Av. Interval Completed — Total Dispatch See Published Intarval)
il vz vol GLEC Vol |Stbev  |SampEm |ZScore
Apr-01 5.27 850
May-01 5.63 3g2 6.50
Jun-01 - 5.51 302 .
6.00 S
Jul-01 - 575 239 ke imarar®
Aug-01 578 355 5.50 EPLL I L
Sep-01: 5.82 402 x
Oct-01 .14 208 5.00
4.50 7 T ' ' Y
A M J J A S o]
PR-3 - Completed within X Days
PR-3-10-3342 % Completed in 6 Days {1-5 Lines - Total) 95.00%
VZ Vol CLEC Vol [StDev SampErr |ZS8core
867
May-01 97.20/ 393 102.00
Jun-01 95.81 310 100.00 R g2 X
Jul-01 98.09 262 X x e x d
Aug-01 99.74 389 98.00 S S
.o x e
Sep-07 97.38 519 96.00 . =
Oct-07 95.02 321 94.00
NOV-OT ”Ao 1% 92100 T T T T T T T T T
Dec-01 100.00 LA AMUJJASOND.
Jan-02 100.00 125
---X.CLEC
PR-3-11-3342 % Completad In 9 Days {1-5 Lines - Total) 95.00%
VZ Vol CLEC Vol |5tDev SampEmr | ZScome
Apr-01 99.53 1064
May-01 9681 504 102.00
Jun-01 98,11 448 x x_x X
u : 100.00 X e e
Ju-01 9863} 364 08.00 || T T ,
Aug-01| i 99.79] 479 ) o
Sep-01 98.31) 549 96.00 me
Oct-01 95.27] 486 94.00
Nov-01| 90.69| 323 9200 4 ——— —————
Dec-01 58.71 241 AMJJASOND
Jan-02 100.00 270
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UNE (Provisioning)

oo,
PR-4 - Missed Appointments

PR-4-02-3342

Average Dslay Days — Total

Parity with Retail Speciats (DS0)

! CLEC Vol | StDev SampErr | ZScore
Apr-01 3.67 2.85 3 26 379 2.31 0.35
May-01].  13.00 5.29 1 21 0.00 0.00 25.00
Jun-01 1.004 2.81 1 16 .00 0.00 20.00 ]
Jul-01 - ¥NIA 64T 15 15.00 / \
Aug-01 13.7 z.78] 7 9 10.56 532 1.49 ) A /\ / \
Sep-01 5.40] 2.8 10 ) 8.21 3.89 103 10.00 N AN \/\
Oct-01 |- 20.88] 5.09 48 1 6.94 2,32 681 5.00 ¢ "V -‘,.(w.’:;:v-xr e
Nov-01]’ 5.3 2.75 12 4 8.04 4.64 056  0.00 UOT . A etod
Dec-01 [ 8.25] 183 a 8 1320 8.52 0.75| AMGUJJASONTD J
Jan-02 5.70] 4.67] 10 a| 424 2.79 0.37
-+-%.CLEC —*Verizon !
PR-4-03-3342 ___% Missed Appointmant — Customer No Standard
vz voi CLEC Vo _iStDev  |SampErm jZScore j
May-01 0.63 6.33 10.00 »
Jun-01 0.62 an 8.00 enTreaX Sralx
Jul-g1 042 B.A4 R "\ .
Aug-01 047 3.49 6.00 = N
Sep-01 0.20| 4.95 4.00 ol '“
Oct-01 0.28} 830 2.00 -—
Nov-g1 0.64 7.07 0.00 4 T T T T T T T 1
Dec.01 828 AM J J A S O N
Jan-02 10.30
---*.CLEC ~Verizon |
/ Appolntment — Verizon — Dispatch <=5%
vz vor CLEC Vol |StDev SampEmr |ZScore
Apr-01 0.47 1486
May.01 0.82 971 1.50
Jun-01 1.20] 747 N
Jul-01 0.76) 529 1.00 . _x
Aug-01f 0.29) 687 - X SN e
Sep-01 0.37] 536 0.50 -~ Nt e
Qet-01 0.95] 528 e i
NOV_OT o’“l 359 0-00 T T | — T T T T T = 1
Dec-01 0.53] 380 AMUJJASONTPD.J
Jan-02 0.00} 325
------ CLEC
% Missed Appointment - Verizon — No Dispatch Parity with VADI
ZVol  |CLEC Vol |[StDev  {SampEmr |ZScore
; 9462 109) 0.35 0.37
May-01 0.30} g0ol 7281 75 0.63 047 0.40
0.20 —
0.10
0.00 T
A M
------ CLEC Verizon
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LME (Pravicioningl

PR-4 - Missed Appointments cont...
PR-4-08-3342 % Missed Appt. — Customer — Late Order Conf. No Standard
o 3vZ Vol CLEC Vol |StDev  |SampEnr |ZScore
Apr-07 012 1616
May-01 0.8 1059 0.15
Jun-01 943 781 o .
Jul-01 0.00 628 0.10 H—vg—
Aug-01 LET] 887 o
Sep-01]. 0,00 687 0.05 e
oct-01] 0.00 542 Ve
Nov-01 ﬂm 364 000 * T T ""‘w T - T T T T
Dec-0? 0.00 384 AMUJ JASOND
Jan-02 800 330
---=-.CLEC
% Completed On Time (with Serial Number) 95.00%
VZ Vol CLEC Vol  |StDev SampErr |ZScore
Apr-01 97.25) 1055
May-01 9761 711 100.00
Jun-01 94.43 557 x x
LI d
Ju-01 96.76 494 98.00 5= R Kh
Aug-01 97.12 660 96.00 -
Sep-01 97.27 550 Nk
Oct-01 97.99 448 94.00
Nov-01 98.51 335 92.00 e ]
Dec01 9744 362 AMUJJASONTD
Jan-02 98.55 346
---*.CLEC
PR-5 - Facility Missed Qrders
PR-5-01-3342 Missed Appolntment - Verizon Facilltiss Parity with VADI
CLEC Vol {StDev SampEr | Z2%core
.00] 1507
May-01 0.00] 122 984 2.00 -
Jun-07 0.00 0.93] 754 1.50
Jul-01 0.00] 187 539 : x X ST . x ]
Aug-01 1.141 086 697 1.00 H— e A /:\\—-—.XN\:
Sep-01| 0.87 1.10 544 / K
Oct-01 0.60} 142 534 0.50 1 /
Nov-07 18]  038s 361 0.00 — e
Dec07|  oso] 1.0 384 AMJJASOND.U
Jan-02 0.60} 0.1 328

Vearizon
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UNE (Provisioning)

PR-5- Facility Missed Orders____ cont...
PR-5-02-3342 % Orders Held for Facllities > 15 Days Parity with VADI
i HVvZ Vol CLEC Voi |StDev SampEmr |ZScore
Apr-01 0.00 0.00 1507
May-01 0.00] 0.00} 984 0.20 ¥
Jun-01 ] oo0] 000 754 015 o
Jul-01 0.00} 0.19 539 : R
Aug-01 0.00] 0.00 697 0.10 -
Sep-01}. . 0.00} .00 544 PR
oct-01]: 7 v.00f 0.00 534 0.05 : |
Nov-01 0.00] 0.90 361 0.00 -Hetresr— ittt s
Docor] o000l 000 284 AMUJ JASOND.
Jan-02 0.00] 0.00 328
---x.CLEC —e—Verizon |
PR-5-03-3342 % Ordars Held for Facilities > 60 Days Parity with vADI
QQQQQQQ VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 ] 0.00 1507
May-01 0.00| 0.00 984 1.00
Jun-01 0.00 0,00} 754 0.80
Jut-01 0.00 0.00] 538 0.60
Aug-01 0.00 0.00 697 :
Sep-01 0.00 0.00 544 0.40
Oct-01 0.00 0.00 534 0.20 —
0-00 "—r il - T T
A M J J A S O
---* .CLEC ™ Verizon |
ncelled (> 5 days) after Dus Date - Dus to Facilities No Standard |
: vz vol CLEC Vol |StDev  |SampEm |2Score
Nov-07 0.00 300
Dec-01 .00 412 1.00
Jan-02 .00 360 0.80
0.60
0.40
0.20
0.00 T T
N D
---T-.CLEC
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UME Praviaianing)

PR-s - Inshltlon Quality

PR-6-01-3342 % Install. Troubles Reported within 30 Days Parity with Retail Pots Disp |
i L VT vof CLEC vo! |StDev SampErr |ZScore o
Apr-01 3.46 135] 218207 1625 0.45 4.62
May-01 283} - 3s9| 200837 1081 0.50 210 8.00
Jun-01 3.44 3.05] 267657 788 0.65 osol . >
Jul-01 387l - 342] 23a135 643 0.73 020 R AN
Aug01] 334 1.88] 252778 901 0.60 242 4.00 - y ,\J' T
Sep01] " AoM] - 588 216989 702 0.74 -2.62 R oI
Oct01]- 33~ -~ 179} 209839 559 0.76 zo0, 200 T ™
Nov-01 | 8.21] 8.97 30747 373 1.26 081 .00 A ——
Dec-01 £.05] 5.15 28850 388 1.22 0.73 AMGUJJASONTDJ
Jan-02 5.59] 3.81 31320 34 1.25 1.42
--- % CLEC =—s—Verizon |
PR-6-03-3342 % Install. Troublss Reported within 30 Days - FOK/TOK/CPE None: Analysis Only
ey VZ Vol CLEC Vol [stDev  |Sampem |ZScore

) 218297 1625 0.40 -7.59
May-01 2.03] 1240] 299837 1081 0.44 2367 15.00
Jun-01 2.60] 781] 267657 788 0.57 -8.85 X
Jui-01 2.75| s.48| 238135 643 0.65 -2.95 10,00 DL - DA -
Aug-01 2.98 6.22| 250778 901 0.57 -5.71 o ET T
Sep-01 3.32] 1054 216989 702 0.68 1065 500 14 o i
Cct-01 3.04] 11.27] 209839 559 0.73 -11.33 e — —'1
Nov-01 2.35 831  17e027 373 0.86 633  0.00 e —
Dec-01 6.96 388 A M J J A [ (o) N
Jan-02 8.21 341

---¥-.CLEC " Verizon |

PR-8 - Open Orders in a Hold Status

Open Orders in a Hold Status > 30 Days Parity with Retail
VZ Vol CLEC Vol |stbev  |sampEm |ZScore
86 1618] 0.00
May-01} 0.00] 0.00 92 1059] 0.00 2.50
Jun-01 0.00] 0.00 93 781 0.00 2.00 AN
Ju01 900 0.00] 59 628 0.00 150 j \
Aug-01 z2.14] - w00 280 887 0.99 216 / \
Sep-01 1.72] 0.00) 349 687 0.85 201 1.00 / \
Oct-01 0.00] £.00 438 542 0.00 0.50 +— 1 - /AT
Nov-01 0.00] 0.00 344 364 0.00 0.00 4—mrm e T T,
Dec-01 ﬂ-ﬂi 0.00 180 384 0.67 0.83 AMUJ J A S ONTDJ
Jan-02 o.00] 0.00| 216 330 0.00 0.00
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UNE (Provisioning)

REDACTED - For Public Inspection
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(- --x.CLEC —=—Verizon |

: Vi %
PR-8 - Open Orders in a Hold Status cont.
PR-8-02-3342 ben Orders in a Hold Status > §0 Days Parity with Retail
Z Vol CLEC Vol |StDev  |SampEmr |ZScors
0.06) 86 1616 0.00
May-01 0.00 0.00] 92 1058 0.00 2.50
Jun-01 0.00 0.00 93 781 0.00 2.00 .
Jukor)  8:80] 0.00 58 628 0.00 1.50 / \\
Aug-01]- 244 0.00 280 887 0.99 218 \
Sep-01 1.72} 0.00 349 687 0.85 201 100 - / \ B
Oct-01 0.00] 0.0 438 542 0.00 0.50 ] A\
Nov-01 000] © oxe 344 364 0.00 (113 0 R ELEE SRS S SOV W S —_—
Dec-01 o.m:v_l 0.00 180 384 0.00 AMUJIJIASONTD J
Jan-02 050 0.00 216 330 0.00 0.00

Verizon - Ma




LME (Pravigioning}

¢ ﬁzf 55

PR-1 - Average Interval Offerad

PR-1-01-3343 Av, Interval Offered — Total No Dispatch Parity with VADI _|
VZ Vol CLEC Vol |StDev SampErr |ZScore o
389
May-01f:- 3.0l 8.23 185 10.00
Jun-01 3.02 3.07 269 8.00 1} —x
Jul-01 298] 2,90 188 6.00 oot
Aug-01 2.92] 282 86} - R
Sep-01 2.8} 2.99 269 4.00 T et
Oct-01 297 281 48 2.00
Nov-01 2.97 2.89 37 0.00 S
Dec-01 297 . 2.31‘ 69 AMUJ J A S ONUDJ
Jan-02 297 3.06| %9
-++*.CLEC —e—Verizon |
PR-1-02-3343 Av, Interval Offered - Total Dispatch Parity with VADI ]
VZ Vol CLEG Vol |S5tDev SampEm |ZScore
|
May-01 367] WNIA 5.00
Jun-01 3.00 MN/A 4.00 ==
Jul-01 3.00{ A 3.00 N e a —
Aug-01 3.06) 3.44 9 282
Sep-01 3.00] 3.00 5 2.00 41~
Oct-01 .00 3.00 3 000 1.00
Nov-01 299} .00 3 012 000 I—m//—————————————
Dec-01 2.99] 3.00 5 -0.25 AMGUJUJASOND J
Jan-02 2.98] 3.00] 10 -0.31
F— -*--CLEC *—Verizon [ J
PR-2 - Average Completed interval
PR-2-01-3343 Av. Interval Completed — Total No Dispatch Parity with VADI |
] CLEC Vof |SiDev SampEmr |ZScore
! 323
May-01 3.12] 7.59| 153 8.00 X
Jun-01 3.01 3.22] 251 6.00 R
Jul-011 3.02 2.90] 166 : PN
Aug-G1 291 77 032 4.00 e -
Sep-01 2.99] 3.03 248, -1.41 M L LR
Oct-01 2.95| 283 42 204 200
0.00 E— —
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PR-2 - Average Completed Interva

UKE (Pravistoning)

cont...

REDACTED - For Public Inspection
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PR-2-02-3343 Interval Completed -- Total Dispatch Parity with VADI
{VZ Vol CLEC Vol |StDev SampErr |Z5core
Apr-01 4.00 NI
May-01 4.00 HNIA 5.00
Jun-01 3 TUHNA 4.00
01 3.00{ HNIA 3.00 N 3 T
Aug-01 aqai 2.50] 8 -1.15 ’
Sep-01]. 3.4 “3.00] 5 027, 2.00 11 - -
Oct-01 | 3.05] " 3.00§ 0.19) 1.00
0.00 - " T a— *
M J J A S O
---x.CLEC —=—Werizon |
PR-3 - Completed within X Days
% Completed in 3 Days (1-5 Lines - No Dispatch) Parity with VADI
e e CLEC Vol |Stbev SampEr |ZScore

Apr-01 ]
May-01 9280 97.73 132 215  102.00
Jur-01 37| 9ses 223 .34 100.00 At A
Jak01 88.47 88.69 153 p22| 98.00 1i=*- 7 - S
Aug-01 99.64 100.00 77 0.52 gggg / T
Sep-01 98.84 98.78 246 009 g500 ’
Oct-07 90.59] 9512 41 447 90,00
Nov-01 99.50] 100.00 32 0.40 88.00 : . - ; - - i —
Dec-01 93.96. 100.00] 60 0.15) M J J A S ONUD J
Jan-02 29.96 100,00/ 81 5000000,00

[... % .CLEC * Ven‘zon}

i

Verizon - Ma




UME (Pravisioning]

PR-3-03-3343x % Completed Iny 3 Days {1-5 Lines - No Dispatch) 95% within 3 Business Days
T VZVol  |CLEC Vol |StDev  |SampEr ZScore
Nov-01] 100,00 32 \
Dec-01| 100.06 60 | 120.00
Jan-02 100.00 81 ~ | 100.00 * * x
80.00
60.00
40.00
20.00 ‘
0.00 - Y f
N D J
PR-3-07-3343 = Copphied a4 bays (13 Lives~Towl Parity with VADI |
CLEC Vol iStDev SampErr |ZScore -
Apr01 323 2.09
May-01 99.48 98.45] 194 -1.87,  101.00
Jun-01 99.87 99.13 345 -373)  100.00 =g
Jut-01 99.65] 99,51 203 033 99.00 e e
Aug-01 se78|  100.50 120 bsa| 928.00 ) -
Sep-01 e 401 0.35 gggg _‘, -
Oct-01 99.69 96.63 89 518 9500
94.00 T : ; T —
A M J J A S ]
---*.CLEC ~*Verizon |

PR-4 - Missed Appointments

PR-4-02-3343 7 _ ge Delay Days — Total Parity with VADI i
CLEC Voi  |StDev SampEr  |ZScore

May-01 727, 1.00] 1 0.71] 15.00 —
Jun-01 13.21 1.50] 2 0.64 \ /\
Jul-01 473 . 1.00 2 026/ 10.00 \va
Aug-01 2.24 WNIA
Sep-01 283 100 1 1.18 5.00
Oct-01 1.581 BUA x % x \"‘:\/\.—.
Nov-01 354] . WA 0.00 e T
Dec-01 150 #uA AMUJJASOND
Jan-02 1.84/ F#NA

---+-.CLEC Verizon |

PR4-03-3343 % Missed Appolntment — Customer No Standard 1
L i VvZ Vol CLEC Vol | StDev SampEr |ZS5core

Apr-01 0.53 093
May-01} " 0,83 1.7 2.50 »
Jun-01 062 - 046 200 ,
Jul-01 0.42 £.00/ s~ S «
Aug-01 0.47] 222 1.50 RN coN S,
Sep-01 0.20 023 10— =
Oct-01 028 . 124 0.50 . e .
Nov-01 0.64) 0.63 0.00 — e
Dec-01 . 238 AM J J A S O N
Jan-02 2.80]
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UME (Praviginning)

PR-4 - Missed Appolntments ____cont...
PR-4-04-3343 % Missed Appointment — Verizon - Dispatch Parity with VADI
i 2 VZ Vol CLEC Vol |StDev SampEr |ZScore
Apr-01 0.00 HNIA,
May-01 0,00 A 2.50
Jun-01 0.00] - MNA 2.00
Jul-01 000 WA 1.50 A AN
Aug-01 1.74] .00 20 ’ / \ / ~
sep-01| ose] - o0 21 1.00 / v
Oct-01 [ 1.73]- L 0.00] 27 0.50 7
Nov-01 120 0.00} 7 300 J L O S SV ———
Dec-01 1.“{ 0.00 10 AMUJ J A S ONTDJ
Jan-02 1.94 0.00 15 5000000.60
[--- % -CLEC_ ~———Verizon |
% Missed Appointment — Verizon — No Dispatch Parity with VADI
; {VZ Vol CLEC Vo! |StDev SampEmr |Z5com
Apr-01 0.13 0.00 429 0.73
May-01 0.30] 0.34 292 -0.12| 1.50
Jun-01 0.17 0.45 438 -1.44 /\
Jul-01 1.18| 0.7 280 672  1.00
Aug-01 0.53 --0.00 250 1.14 ./ x k
Sep-01 0.42 0.25, 405 0.52] 0.50 .
Oct-01 0.03 0.00 295 029 A \/\
Nov-01 0.36 0.00 152 074] .00 =ttt W R
Dec-01 0.04 0.00 158 0.25 A M J J A S ONUD J
Jan-02 0.05] 0.00 176 500$X000.00
|--- % -CLEC ~~*Verizon |
PR-4-08-3343 % Missed Appt. - Customer — Late Order Conf. None Analysis Only
e vz vor  [CLEC Vol [Stbev  |SampEr |2Score
Apr-01 0.00 429
May-01 0.00] 292 1.00
Jun-01}. o.eo! 438 0.80
Jul-01 0.00 280
Aug-01 0.00 270 0.60
Sep-01 7 0.00] 426 0.40
Oct-01 0.00 322 0.20 ]
0.00 - - - ~ s - |
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UME (Pravisioning)

PR-5- Facility Missed Orders
PR-5-01-3343 __ isged Appointment - Verizon Facillties Parity with VAD! |

A c VZ Vol CLEC Vol | StDev SampEnr |ZScore
Apr-01 0.00 #N/A
May-01] - 0.00 HNIA 1.50
Jun-01 0.00) #N/A|
a0t . ose] sl 1.00 AN VAN
Aug-01 114 0.00] 20 047 / \/ \
Sep-01 067]. - -0.00| 21 037 0.50
oct-01] - eso] T 0.00] 27 0.40 /
Nov-01 1.18] - 0.00 7 0.280 .00 NS SR (SN —
Dec-01] - 0.89 0.00 10 0.30 A M J J A S o N D J
Jan-02 0.60 0.00 18 5000000.00
---%.CLEC =—s—Verizon |
PR-5-02-3343 % Qrders Held for Facillties > 15 Days Parity with VADI |
VZ Vol CLEC Vol |StDev SampErr | ZScore
Apr-0t1
May-01 0.00 WNIA 1.00
Jun-01 0.00 BN/A 0.80 e
Jut-01 0.00] #NA
Aug-01 0.00 0.00 20 0.60
Sep-01 0.00 0.00 21 0.40
Oct-01 000, - 0.00 27 0.20
Nov-01 0.00 0.00] 7 0.00 e ————
Dec-01 0.00} 0.00 10 AMUJJASONTDJ
Jan-02 0.00] 9.00] 16 0.00
-+ % .CLEC * Verizonl
PR-5-03-3343 % Orders Held for Facllities > 60 Days Parity with VADI J
vz vol CLEC Vol |StDev  SampEmr |ZScore
May-01 0.00 #N/A 1.00
Jun-01 0.00] HNIA, 0.80
Ju01] 0] A 0.60
Aug-01 0.00] .00} 20 )
Sep-01| - 0.00] 2.00 21 0.40
Oci-01 0.00} .00 27 0.20
0.00 T =
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UNE (Provisioning)

PR-6 - Installation Quality

% Install. Troubles Reported within 30 Days Parity with VADI
e CLEC Vol |StDev SampEr |ZScore
Apr-01 430 0.08
May-01 032f - - 0.34 293 -0.08 4.00
Jun-01 _03% - o 437 0.35 .
Jukot] el orea7 271 o7a| 00 R
Auvg-01} . 1260 0.00 270 183 2,00 LA =
Sep-01 01| 426 4.55 Al T
Oct01]-  o#3al 187 321 279 100 N '\.__.._..____
Nov-01} - 067 124 161 088 0.00 T e
Dec-01] 0.61{: 1.80 167 -1.96 AMUJJASONTD J
Jan-02 0.47 1.04 102 -0.74
[---%-CLEC —=—Verizon |
% Install. Troubles Reported within 30 Days - FOK/TOK/CPE Nona: Analysis Only _I
= VZ Vol CLEC Vo! |StDev SampEmr |ZScore _
430 -2,25)
May-01 3.28 747 293 367  12.00 -
Jun-01 2,54} 11.21 437 999 10.00 T :." . lX
Ju-01 3.83| 1033 271 549 8.00 - . 2
Aug-01 4.26] 444 270 015 6.00 7 . S
Ssp-01 3.05{ 446 426 1660 4.00 W« 2, L *
Oct-01 3.53 6.85 321 -3.20 2.00 +H—- - -
Nov-01 3.51 8.07 161 313 0.00 — i —
Dec-01 .59 167 A M J J A S O N
Jan-02 6.25] 192
-+« ¥.CLEC ——* Verizon J

PR-8 - Open Orders in a Hold Status

PR-8-01-3343 Open Orders in a Hold Status > 30 Days Parity with VADI B
e VvZ Vol CLEC Vol |StDev  |SampEm |ZScore
Apr-01 200f . 000 429
May-01 g.00] -~ o.00 292 1.00
Jun-01 oool  co0 438 0.80
Jut01 o000l 800 280 0.60
Aug-01 0.00] - 000 270 )
Sep-01 v.00] 0.00 426 0.40
Oct-01 0.00] -0.00) 322 0.20 ‘
Nov-01 0.00] - - 800 159 0.00 e e ]
Dec-01 0.00] 0.00] 168 AMJ JAS ONDJ
Jan-02 oo o.00f 192
------CLEC Verizon
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LIME (Pravisioning)

AR

T T

234

PR-8 - Open Orders in a Hold Status cont...

|PR-8-02-3343 Open Orders in a Hold Status > 90 Days Parity with VADI
S e V7 Vol CLEGC Vol |S5tDev SampErr |ZScore
Apr-0t - 0.00 0.00 429
May-01 0.00 0.80 292 1.00
Jun-01 0.00 _0.00] 438 0.80
Jut-01 __0.00¢ 0:60 280 0.60
Aug-01 0.00 0.00 270 ’
Sep-01 0.00] 0.00] 426 0.40 11~ -
oct-01 |- - ongi ... .9.00] 322 0.20 H
Nov-01 ~oo0] - o.00] 159 0.00 A S S N
Dec-01 0.00] 0.00] 168 AMUJI JASONTDJ
Jan-02 0.00§ 0.00] 192 |
---%.CLEC —e%/erizon
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UHE (Provisioning)

PR-1 - Average Inte

:

rval Offered

PR-1-01-3345 Av. Intsrval CHfered — Total No Dispatch Parity with VADI
v Vol CLEC Vol |StDev SampEmr |ZScore
Nov-017 297 #NJA
Dec-01 - 2.97] HNIA 4.00
Jan-02 297 #NJA }
3.00
2.00
1.00 -
0.00 ; ‘
N D
PR-1-02-3345 Av. Intarval Offered — Total Dispatch Parity with VADI
e vz vol CLEC Vol |StDev SampEr |ZScore
Nov-01 2.99] ¥N/A
Dec-01 2.99 #NJA 3.00
Jan-02 2.98 MNIA;
= 2.99
2.99
2.98
2.98 .
N D
| ~Verizon|
PR-3 - Completed within X Days
PR-3-03-3345 % Completad In 3 Days {1-5 Lines - No Dispatch) Parity with VADI
e vZ Vol CLEC Vo! |StDev SampErr |ZScore
Nov-01 WNUA
Dec-01 99.96| #NJA] 100.00 At
Jan-02 99.96] - #NA /
i 99.80 /
99.60 r
99.40 ]
99.20 T T |
N D
PR-3-03-3345x % Completed in 3 Days (1-5 Lines - No Dispatch) 95% within 3 Business Days
VZ Vol CLEC Vol |S5tDev SampErr |ZScome
Nov-01 /A
Dec-01 “#NIA
Jan-02 WA
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UNE (Provisioning)

PR-4 - Missed Appointments

PR-4-02-3345

Average Dslay Days — Total

Parity with VAD!

VZ Vol CLEC Vol |StDev SampErr |Z8core
Nov-01 3.54 #N/A
Dac-01 1.50] - NI 4.00
Jan-02 1.64 . WNIA
3.00 \\
2.00 <
1.00
0.00 i
N D J
PR-4-03-3345 % Missed Appointrnent — Customer No Standard
Lt VZ Vol CLEC Vol | StDev SampEmr |ZS8core
Nov-01 0.64 #N/A
Dec-01 WN/A| 0.80
Jan-02 #NIA a
0.60
0.40
0.20
0.00
N
% Missad Appointment — Verizon — Dispaich Parity with VADI
vZ Vol CLEC Vol |StDev SampErmr |ZScore
Dec-01] 1.68] INA 2.50
Jan-02 1.84] A 2.00 e
1.00
0.50
0.00 — 1
N D J
PR-4-05-3345 % Missed Appointment — Verizon — No Dispatch Parity with VADI
VZ Vol CLEC Vol |StDev SampErr |ZScore
Nov-01 036} - WN/A|
Dec-01 008l A 0.40 .
Jan-02 o, A \
g 0.30 N
0.20 \
0.10 —
0.00 —_
N D J
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UME (Peavigionina)

e A
PR-5 - Facility Missed Orders

PR-5-01-3345 % Missed Appointment - Verizon Facliities Parity with VADI |
g e 28lvZ Vol CLEC Vol _|StDev  {SampErr |7Score B
Nov-01| 148]: - #NIA
Dec-01 0.89 #N/A 1.50
Jan-02 0.80| #NIA
1 .OO .\\
0.50
0.00 - o g
N D J
PR-5-02-3345 % Orders Held for Facllitles > 15 Days Parity with VAD! |
2z vz vor CLEC Vol |StDev  |sampEr |ZScore
Nov-01 0.00 - UNIA
Dec-01 0.00] #NIA 1.00 o -
Jan-02 000  #wA 0.80 ) W
0.60 ._ﬁ
0.40 |
0.20 l f
0.00 - = - —
N D J
PR-6 - Installation Quality
PR-6-01-3345 nstall. Troubles Reported within 30 Days Parity with VADI I
Vol CLEC Vol |StDev SampErr §ZScore
Now-01 0.67 RNIA
Dec-01 T 0.80 1
Jan-02 047 WA T
0.60 —
0.40 \
0.20 l
0-00 T T T T
N D J
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UNE (Provisioning)

PR-6 - Installatlon Quality cont.
PR-6-03-3345 < Install. Troubles Reported within 30 Days - FOK/TOKICPE None: Analysis Oniy
-— VZ Vol CLEC Vol |StDev  |SampEm |ZScore
Nov-01 3.8¢ #NIA 15194 |
Dec-01 |- HNIA 4.00
Jan-02 MRUA *
3.00
—’ 2.00
1.00
0.00 J
N
PR-8 - Open Orders in a Hold Status
PR-8-01-3345 Open Orders In a Hold Status > 30 Days Parity with VAD}
i vz vol CLEC Vol |stbev  |SampEr |ZScore
Nov-01 0.00, MNJA
Dec-01 0.20] HNIA 1.00
Jan-02 o.00] #N/A 0.80 LI
0.60
0.40
0.20
0.00 Jl* L T
D J
Verizon
PR-8-02-3345 Open Orders in a Hoid Status > 90 Days Parity with VADI
g VZ Vol CLEC Vol | StDev SampErr |25core
Nov-017% Q. FNIA
Dec-01 0.00] #A 1.00
Jan-02 0”! ﬂ‘fA 0.80
0.60
0.40
0.20
0.00 T x
D
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P

1 - Average Inte

UME (Provisioning)

5

rval Offered

PR-1-01-3200 Av. Interval Offered — Total No Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampEmr |ZScore
Apr-01]. . 178 24 6.98 152 7.79
May-01} 1488 ° 2518 490 22 11.26 2.54 <414 50.00 -
Jun-01 1523] 20291 268 21 9.27 210 665 40.00 LN
Ju-01 | 11.88] . a5e6] 117 44 9.03 1.60 2148 4000 - oy T
Aug-01 1248] 3164 98 36 8.27 1.61 -11,89 ' T
Sep01] . 15531 43.80 169 42| 1551 267 .04 20.00 e
Oct-01 16.00] 31.50| 137 48] 1389 230 4675 10.00
0.00 T 7 fress—r T
A M J J A s Q
-~ %.CLEC —*—Verizon |
PR-1-02-3200 Av. Interval Offered ~ Tota! Dispatch Parity with Retail
sielvz vl |CLEC VoI |StDev  |SampEr |zScore
Apr-01 12.80 17.60 636 82 7.16 0.84 -571
_May-01 13.78 1740 518 124 1121 1.12 -3.26) 30.00
Jun.01 15.28 24.84 500 118 11.11 1.14 838 25.00 - R T
Jul-01 17.00 25.00 361 50l 14.93 225 -355|  20.00 H———" RLE
Aug-01 1647 24.11 436 go] 1504 185 428 1500 L| o Cemme
Sop-01 15.90 2341 520 86|  12.31 143 524 10.00
Oct-01 15 19.2a] 630 95] 1334 147 236 5.00
0.00 e
A M J J A ] Q
--- ¥ .CLEC " Verizon |
PR-1-06-3200 Av. Interval Offered — DSO Parity with Retail
Hvz vol CLEC Vol {Sthev  |SampErr |ZScore
Apr-01 #N/A 75 7.23
May-01 10.80} WA 81 3.66 15.00
Jun-01 1075]  #NiA 76 3.37 \_v//\/\
Juk-01 9.53] WNIA 49 2.56 10.00
Aug-01 10.750 - MNWA 254 5.92 R
Sep-01 12,38] 7.00] 335 1 8.1 8.12 066 500
Oct-01]- 13247 748 399 11 9.57 2,92 2.07
Nov-01 883 888 374 18 7.81 1.99 138  0.00 T e
Dec-01] 11,43 /A, 158 6.28 AMGUJJASONTDJ
Jan-02 10.19] = 197] 5.16
------ CLEC Verizon}
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UNE (Provisioning)

PR-1 - Average Interval Offered
PR-1-07-3200 Av. Interval Offered — DS1 Parity with Retail
e Hvz vor CLEC VoI |StDev  {SampEmr |ZScore
’ Apr-01 13.85/ 18.77 404 100 7.45 0.83 -5.91
May-01 15.9%]. . -18.80| 389 134] 1296 1.30 221  40.00 —_—
Jun-01 47, 27.06] 375 122] 1178 1.23 7.48 S
- 30.00 +H “' A - -
Juk-01 21.94 u.72| 227 o3 1784|247 -5.88| ¥ L
Aug-01 2095]  26.38] 243 124] 1972 2.18 248 2000 Hoxo ok . :
Sep-07} - - 20.74 29.28] 296 82 16.31 2.04 -4.20 0.00
Oct-01 18,83} 2042 314 82 15.73 1.95 oes 10 \
Nov-07 19.00] 2641 281 80 14.68 1.86 393 0.00 —
Dec-01 21.78] 2122 216 [ 17.83 2,54 0.22 AMGUJUJASONTDJ
Jan-02 18.46] 1645 191 98 13.97 1.74 1.16
--- % CLEC —=—¥erizon |
PR-1-08-3200 Av. Interval Offered - DS3 Parity with Retail
i vZ Vol CLEC Vol |StDev SampEmr ZScore
Apr-01 16.26 18.33 19 6 8.11 3.80 -0.a1
May-01 2189 16.08 19 12 17.65 6.51 o.89) 120.00
Jun-01 18.55 14.18 22 17] 1347 4.35 100]  100.00 H =
Juk-01 15.14 3000} 14 1 777 8.04 -1.85)  80.00 :
Aug-01 16.38] 17.00} 8 1 1124 1182 005  60.00 - ;
Sep-01 25.75] 99.00] 8 1 2169  23.01 -3.18|  40.00 — A,
Oct-01 25.30 A 23 24,56 20,00 H-=te=ts " N
Nov-g1 “'33| ¥N/A g 51.61 0.00 —T7 T T i T T ™
Dec-01 17.88} #NIA a8 9.51 AMUJJASONTDJ
Jan-02 29.00] A 7 31.86
---X.CLEC *—Verizon
PR-1-09-3511 Av. Interval Offered — Total - EEL — Backbone EEL Legend
—_ L vz Vol CLEC Vol |StDev  |SampEr |ZScore
Apr-01 UD
May-01 up 20.00
Jun-01 i) T x
Juk-01 up 15.00
Aug-01 up 10.00
Sep-01 BN
Oct-01 | N/A] 5.00
Nov-01 A 0.00 = e ]
Dec 01 16.000 1 AMUJJ ASONTDJ
Jan-62 #ia
------ CLEC
PR-1-09-3512 Av. Interval Offered — Total - EEL — Loop EEL Legend
VZ Vol CLEC Vol |StDev SampEmr |ZScore
Apr-01 . AUD
May-01 uD| 40.00 —
Jun-01 up] x %
Jul-01 ' 30.00 T x 'x .
Aug-01 ) 20.00 |1 IS
Sep-07 - - 2864 22 3
Oct-01 29.19j 31 10.00 H : -
Now-01 |: MI 45 0.00 T T T T . —T T LB m—
Dec-01 19.58] 59 AMUJJASONTD.J
Jan-02 2031} 52
------ CLEC
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UNE (Provisioning)

PR-1 - Average Interval Offored cont...
PR-1-09-3530 Av. Interval Offered — Total - IOF IOF Legend
VZ Vol CLEC Vol | StDev SampErr | ZScore
Apr-01 27.47 73
May-01{ 34.91 77 50.00 ~
Jun-01 . 26.88] 73 40.00 S =
Juko1} - 46.21 34 T Sy
Aug-01 | . '30.82 33 80.00 Toxt—y ™ .
Sep-01|_ 311 22 20.00 - DRl
Cct-01]: - - 3737 19 10.00
Nov-01 15.25 16 0.00 4 y r . ' : ’ . : SR
Deo-01 1a0] 5 AMUJJASOND.
Jan-02 - 43.82] 11
PR-1-12-3200 Av. Interval Offered — Disconnects Parity with Retail
g VZ Vol CLEC Vo! [StDev SampEmrr [ZS5core
Apr-01 7.21 4.00 14 2 3.77 2.85 2.18
May-01 7.64} BN/A 11 5.54 20.00
Jun-071 0.0¢] 1.00 2 6 0.00 0.00 :‘
Jul-01 0.08] #NIA] 12 0.29 15.00 T
Aug-01 11.80/ 7.24 2614 17 17.45 4.25 107l  10.00 o _
Sep-01 11,59 6.05 1996 571 1500 203 273 \ /" TR L
Oct-01 10.39 8.54 2265 125 11.69 1.07 172 900 R \ = /
Nov-01 11.30 7.31 2052 83 14.00 157 255 .00 e e R
Dec-01 14.5% 9.19 1942 112 27.42 2.66 2.00 AMUJ J A S ONDJ
Jan-02 13.95| 6.07 2107 95t 2488 261 3.02
l- -- % .CLEC _Werizonj
PR-2 - Average Completed Interval
PR-2-01-3200 . Interval Completed — Total No Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampErr |ZScore
. 28 8] 1260 5.00 -3.43
May-01 19.09] 7.00 43 s| aoos] 1420 0.85) 60.00
Jun-01 49.59] 7.00 46 1 5977 6042 0.70, 50.00 A
Juk01 13.78] 22.00 32 1 2537] 2576 -0.32)  40.00 /N
Aug-01 9.38] ANJA| 34 8.01 1 30.00 H-* VAR . /L
Sep-01f- 1487 *N/A 101 13.82 20.00 .,// _ \‘_____‘/ -
Octot| 2083 18.50] 52 4 2ri9]  1am 079  10.00 S T T
0.00 T T ‘ T
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UNE (Provisioning)

PR-2 - Average Completed Intarval cont...
PR-2-02-3200 Av. Interval Completed — Total Dispatch Parity with Retail
; vz vorl CLEC Vol |StDev  |SampEr |zScore
Apr-01 25.60 20.58 467 53|  28.80 417 1.20
May-01].. -~ 26.7¢ 15.9¢| 414 81 30.67 373 288 40.00
Jr-01F - 28.04) - 24700 349 82| 3651 4.48 0.95
Ju-01 ‘2496 . 19.83] 252 szl  2ren 507 105 000 -~ JRPEEE
Aug-01 1830] 2478 260 55| 24.06 357 164 20.00 AT Tt
Sep-01 . 1730]  28.88] 337 4| 17.26 2.89) 4.01 Tk T
oct-01| " 15820 ¥ 10.84] 353 55 16.35 2.37| 70 1000
0.00 r " T
A M J J A 3 O
---%.CLEC —*Verizon }
PR-2-06-3200 Av. Interval Completed — DS0 Parity with Retail
o VZ Vo CLEC Vol }StDev SampErr |ZScore
Apr-01|  11.42 #NIA 53 5.90
May-01] 10.92 #NIA 63 4.24 20.00 =
Jun-01 10.31 #N/A 43 3,50 15.00 -
Jul-g1 9.78| WN/A, 36 246 ) ‘_\_’_‘w/
Aug-01 10.78] WNIA] 152 7.02 10.00
Sep-01 12.97] BNIA 229 9.45 x
Oct-01 15.78] 6.89 223 9 16.04 545 163 00
0.00 ; ; ; :
A M J J A S 0
---*-.CLEC " Verizon |
PR-2-07-3200 Av. Interval Completed — DS1 Parity with Retai
vZ Vol CLEC Vol |StDev SampEm |ZScore
) 245 55|  31.52 470 283
May-01 32.59} 15.96] 269 g1l 3332 4,22 394 50.00
Jun-01 41.80 25584 224 77t 4821 6.10 261 40.00 P
Ju-01 3304 1s.ra_l 140 s3] 2732 529 2.52 T \ x
Aug-01 2745 - 2475 124 55| 3217 5.21 o4g 000 ren m L ae- ""\\\‘
Sep-01 2192]  2948] 166 20|  1863] 375 202 20.00 T *
Oct-01 17.18] 19.34] 154 38]  15.24] 2.78 071 10.00
0.00 T y T T T
A M J J A S 0
---2-.CLEC Verizon |
PR-2-08-3200 Av. Interval Completad — DS3 Parity with Retail
VZ Vol CLEC Vol |stbev  |SampEr [ZScore
- 10 6] 4576 2383 3.38
May-01 a2 7.00 13, 5 49.79/ 26.20 2.87| 120.00
Jun-01 s3.29]  7.00] 14 s] 4288 2004 3.89  100.00 \-..—A AN
Juk-01 TATS] #NA 9 68.22 80.00 T~ JARN
Aug01] 2833 - wNiA 3 15.14 60.00 - N/ >
Sep-01 99.25] WA 4 35.16 40.00 \./
Oct-01 53,08 #N/A 13 50.11 20.00 N
0.00 —Ii ; ‘ T T
M J J A S 0]
------ CLEC Verizon
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LINE (Pravigioning)

OGN - P
PR-2 - Average Completed Interval cont..,

PR-2-09-3511 erval Completad — Total - EEL - Backbone EEL Legend
CLEC Vol |StDev SampErr |ZScore
PR-2-09-3512 Av. Interval Completed — Total - EEL — Loop EEL Legend
VZ Vol CLEC Voi | StDev SampEr |ZScore
Apr-01 ub
May-01 up 30.00 x|
Jun-01 ub 25.00 ..
Jul-01 upD 20.00 - —_ “aox
Aug-01 up 15.00 -
Sep-01 27.27 11 10.00
Qct-01 19.57 7 5.00 - . -——
0.00 | e
A M J J A S 0
PR-2-09-3530 Av. Interval Completed - Total - IOF OF Legend
VZ Vol CLEC Vol |StDev SampErr |ZScone
Apr-01 22
May-01 30.53 17 50.00 » 7‘
Jun-01| 20.54 19 40.00 " . et
Jul-01 18.74 7 Yo% .
Aug-01 13.86 7 30.00 N o
Sep-01 SIUA 20.00 BT
Oct-01 44.00] 5 10.00
0.00 . S ——
A M J 4 A S (o]
------ CLEC
PR-2-18-3200 Av. Interval Completed - Disconnects Parity with Retail
CLEC Vol |$tDev  |SampEm [2Score
2 377 2,85 2.18
5.40 20.00
4,95 F
.00 15.00 / \-—.
R 1 14.30 14.31 069 10.00 — o
. T * ‘. x
Sep-01 11.08] 1033 122 3] 1154 6.67 0.11 \ / X ..
Oct-01 10:33] £.30] 1165 10 8.52 2.71 149 900 x A
0.00 +——"—+—— e
A M J J A S o]
[------CLEC Verizon
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UNE (Provisioning)

% Missed Appointment — Verizon — Total Parity with Retail 1
— vz vol CLEC Vol |StDev  |SampErm |ZScore
748 92 475 172
May-01} - 2543 3.57 640 140 4.07 542/ 30.00 I
Jun01]- " 20.00] 417 650 144 3.68 430, 25.00 ——t i
Juk01]- 16.08] - 8,85 510 124 3.68 284 2000 H .
Aug-01 11.85] 8:64 616 162 2.85 112)  15.00 o \‘\\_‘
10.00 H— —
5.00 ‘.t_:_..-:r' a=xc”
0.00 i T Y |
A M J J A ‘
--- % CLEC —e—¥erizon |
PR-4-01-3210 % Missed Appointment — Verizon — DSO Parity with Retail !
b vz vol CLEC Vot |Stbev  |SampEr |zScore
Apr-01 3.49 #NIA 86
May-01 1.09 H#NJA a2 12.00 |
Jun-01 1.08} HA 93 10.00 A
Ju-01 0.00] A 59 8.00 JA\
Aug-01 2.50] A 280 6.00 [\ ‘
Sep-07 287]  #NA 349 4.00 H / \\74
Oct-01 10.96] 0.00 438 9 10.52 104 2.00 N o .
Nov-01 349| 0.00 344 9 5.20 056 000 L ,
Dec-01 222]  #NiA 180 AMUJ JAS ONDJ
Jan-02 453} ANIA 216
--- X .CLEC —*Verizon |
PR-4-01-3211 % Missed Appointment - Verizon — DS1 Parity with Retail |.
- i VT Vol CLEC Vol |StDev SampErr |ZScore
Apr-01] 45.80 18.28 345 86 6.00 4.92
May-01 42.28] 3.82 324 131 5.1 7.52| 50.00
Jun-01 35.59) 462 295 130 5.04 614 40.00 I N |
Jut-07 30.62] 565 209 124 5.22 478 5000 T
Aug01] 2053 8.70 263 161 4,04 2.93 : \/\\
Sep-01 24.08] 7.32 283 123 4.61 362 20.00 N —_—
Oct-01 21.88] 5.61 279 107 470 348 10.00 T———w—rr=iE = -
Nov-01] 1488 0.89 215 112 4.15 337 QO0 L e e
Dec-01 11.84 1:94 224 103 3.81 254 AMUJJASONTDJ
Jan-02 15.68 156 185, 128 4.18 477
------CLEC Verizon | |
PR-4-01-3213 % Missed Agpointment — Verizon — DS3 Partty with Retail |
VZVol  |CLEC Vol |StDev  |SampEm }ZScore
; 19 6 22.50 2,06
May-01} 7647 0.00] 17 9 17.49 4,37 100.001
quno01 | 12208 0.00| 18 14 15.96 452 gp.op il e AN/
Jul-01 50.00{ /A 14 60.00 - \/ ~
Aug-01 8667 0.00] 9 1 49,69 1.34 :
Sep-01 80.00] . . 0.00 5 1 43.82 183 4000
0ct-01 6657, #N/A 21 20.00 H—
Nov-01 5744 NIA] 7 000 — e
Dec-01 8.7 WA 7 AMUJ JAS ONDUJ
Jan02] . s333] " mwa 6 ) -
------ CLEC Verizon |
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UNE (Provisioning)

Sarkir -

PR-4- Missad Appolntments____cont...
PR-4-01-3214 % Missed Intment — Verizon — Special Other Parity with Retail
i VZ Vol CLEC voi | StDev SampErr |ZScore
- Apr-01 3ze] s 215
May-01].. = 857 WMIA 140 20.00
Jun-01| ASH. . o 4NAl 244 15.00 T
durot| - am2] NIA) 228 . / \
Aug-01| 9.38} ENFA 64 10.00
Sep01] . AT #UA 74 yaN N 2\
Oct-01 |- ~48.08} - HNIA &1 5.00 112 M \
Nov-01 7.32 " HNIA 41 000 Mmoo
Dec-07| 1028 #NIA 39 AMUJJASONTD J
Jan-G2 1.58 0.60 64 5 575] S000000.00
—*erizon
PR-4-01-3510 % Migsed Appointment - Verizon — Total - EEL Parity with Retail
i e VZ Vol CLEC Vol [StDev SampErr |ZScors
Apr-01 45.80 up 345
May-01 42.28] up 324 50.00
Jun-01 35.59 up 295 40.00 .\\
Jut-01 30.62 up 209 30.00 \\
Aug-01 20.53 ub 263 \/‘\.\
Sep-01 24.03 12.50 283 24 9,08 127] 20.00 . —
Oct-01 21.86 11.54 279 26/ 8.47 122;  10.00 e KCamma S
Nov-01 14.88 7.69 215 39 8.19 1.16 0.00 . A a4
Dec-01 11.81 0.00 224 81 4.15 2.50 AMUJIJASONTDJ
Jan-02 15,68 6.94 185 72 5,05 2.17
--- % .CLEC —Verizon |
PR-4-01-3530 % Missed Appointment — Verlzon — Total- |OF Parity with Retail
- - vz vol CLEC Vol |Stbev  |SampEr |ZScore
Apr-01 83.16 12.50 19 48 13.07 3.87
May-01 76471 7.25) 17 69 11,49 6.03 100.00
Jun-01 72230 2.6 18 70 11.84 586  80.00 — A /)
Jul-01 50.00| 323] 14 31 16.10 290 o on “ NS
Aug-01 66.67| - 2.38] 9 a2 17.31 374 . d
Sep-01 80,00, 0.90 5 2 19.37 413 40.00 =
Oct-01 6.7 £.00 21 17 15.38 43,  20.00 H*— et
Nov-07 57.14] 15,67 7 12 23 54 172 0.00 [ A S P A —
Dec-01 85.71 n.sr 7 1871 305 AMGUJJASONTDJ
Jan-02 8333 0,00 8 14 18.16] 5000000.00
|------CLEC Verizon |
PR-4-02-3200 Average Delay Days — Total Parity with Retail
VZ Vol CLEC Vol | StDev SampEmr |ZScore
183 5] 4520] 1214 2,39
May-01 35.85 10.00] 164 s| 4450 2020 1.28] 50.00
Jun-01 A1.15 5.00] 130 6| 4387 1832 197 40.00 N\
k-1 29.98 7.000 82 7 s332] 2100 109 4000 \'——\
Avg-01} 29 13.71] 73 14 47.49 13.86 112 ) ‘\k x
Sep-01] 2268 . 744 86 o 3418 1197 126 20-00 " OGNS
Oct-01 1988] - 1583 134 sl 2639 1101 035 10.00 2w L
Nov-01 1045 3.00 51 1 14.38] 1453 051  0.00
Dec-01 1488} 5.00 40 2| 2251 16.31 0.60 AMGUJJASONTDJ
Jan-02 1wy 19500 45 2] 1460] 1055 0.83
= x

Verizon
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UME (Pravisianing)

e By oot

PR-4 - Missed Appointments

cont...
PR-4-02-3510 Average Delay Days — Total - EEL Parity with Retall
VvZ Vol CLEC Vol |StDev SampEmr |ZScore
- 158 39.80
137 38.45 50.00
105 44.24 40.00 A
64 37.14 30,00 — \
54 35.63 - \/-\\
68 3|  3527] 2081 ves 20.00 N,
61 10.78 6.38 -1.40| 10.00 P W
‘
32 3 8.05 4.86| -1.47 0.00 P " i r r : .
26 11.98 AMUJ JASOND.
29 s| 1386 6.61 -0.59
---x..CLEC —=—Verizon |
PR-4-02-3530 Average Dslay Days — Total - IOF Parity with Retail
i VZVol  |CLEC Vol |StDev  |SampErr zScore
Apr-01 X . 12 s 7160] 3580 0.31
May-01 89.00 63.00| 13 5 77.59 40.83 064 150.00 n
Jun-01 69.69 43.50| 13 2| 4031  s0e2 0.86 /\
Jul-01 138.00 14.00] 7 1 87.82] g93ses 133 100.00 >
Aug-01 103.50] 1.00 6 1| 10590 11430 0.90 Y N
Sep-01 60.25] #NIA 4 45.24 50.00 - N
Oct-01 75.36) WN/A 14 47.22 - Tox T
Nov-01 3775] 6300 4 2| 3748|3248 -0.78 0.00 | e
Dec-01 23.50] 28.50 2| a784] 3006 0.26 AMSUJUJASONTD.J
Jan-02 30,80 #NA) 5 19.97 |
---¥-.CLEC —*Verizon |
PR-4-03-3200 % Missed Appointment — Customer No Standard
—_ gt i VZ Vol CLEC Vol |StDev SampErnr |ZScore
Apr-01] - 24.20 33.70)
May-01{ =~ 1797 27.44 60.00
wno1] . 2862] 2046 50.00 e
Julo1] . 28240 2661 40.00 Hx ST S
Augot] 2923} 35.80] 30.00 Heeex Ao
. . =" KK ————a
Sepot| 2108 __avs7| 2000 ||
Oct-01 21.78] 4288 10.00
Nov-01 2128] 354 0.00 : : . . . i :
Dec-01 38.18) A M J J A S O N
Jan02fF - 48.98]
---7-.CLEC Verizon ‘
PR-4-03-3510 % Missad Appointment — Customer - EEL No Standard
VZVol  |CLECvor |stDev  |SampEr |ZScore
Apr-01 2087 uD
May-01 11,41 . UD 100.00
Jun-01 1525 "D 80.00 ,’(
Jut-01 - 23.44] up! 60.00 s
Aug-01 2738) - . up : <
Sep-01) - 19.79] 2047 40.00 e,
Oct-01} - 1938 34.62 20.00 -
Nov-01l 2233 - 7949 0.00 ———
peoorl ] esvel A MJ J A S ON
Jan-02 r7.78|
------ CLEC Verizon
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PR~4 - Missed Appointments

cont...

PR~4-08-3200 % Missed Appt. — Customer — Late Order Conf. No Standard
V7 Vol CLEC Vol |StDev SampErr |ZScore
Apr.01 0.00} 92
May-01| 0.00{ 140 12.00
Jun-ot|: 0.00] 144 10.00 X
Jul-01 0.00] 124 8.00 o
yvTL 000 162 ' 6.00 -5
sep-01] 0.00] 177 ] 4.00 ’ X
Octo1f 0.00 159 2.00 -
Nov-01 | 9.58 172 0.00 e et —
Dec-01 524 191 AMUJJASOND
Jan-g2 4.57 219
PR-5 - Facility Missed Orders
PR-5-01-3200 % Missed Appolntment — Verizon — Faclilties Parity with Retail
vz vol CLEC Vol _|StDev | SampErr |ZScore
Apr-01 2.99 8.43 703 a3 198 2.75
May-01 1.04] - 2.26 579 133 0.98 -125)  10.00
Jun-01 1.24] 292 563 137 1.05 1590 g0 _+-"‘ ~ _ i{
Jul-01 1.34 0.33 447 121 118 043 Lo 1 .
Aug-01 1.14 0.63 528 159 0.96 0.53

~ Sep-01 1.02} 1.84 587 163 0.59 0g2| 400
Oct-01 1.44) 2.74 700 148, 0.97 -1.66| 2.00
Nov-01 0.22 0.00 449) 170 0.42 052 .00
Dec-01 0.51 0.00 393 187 0.63 0.81
Jan-02 0.49] 0.97 406 206 0.60 0.22

PR-5-02-3200 % Orders Held for Facilities > 15 Days Parity with Retail
VZ Vol CLEC Vol |Stpev  |SampEr |ZScore
. 703 83 1.50 1,14
May-01 0.69] 0.75 579 133 0.80 -0.08) 2.00
Jun-01 o.11] 0.00] 563 137 0.80 0.89 \
Jul-01 045 0.83] 447 121 0.69 o \

"~ Aug-01] 0.38] 0,001 528 159 0.56 068 1,00 ” A ,"
Sop-01 oss| . 0.00] 587 163 0.81 1.05 P Ny ;
Oct-01 oast - os8] 700 146 0.60 oaz) 00— NG S
Nov-01 | o0e] 0.00] 449 170 0.00 0.00 | T e
Dec-01 e.00] 0.00{ 393 187 0.00 AMUJJASONTDJ
Jan-02 0.00} 0.97| 406 206 0.00 -1.21

------ CLEC ~  Verizon |
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PR-5- Fatillty Missed Orders

RN

ey

e

cont...
PR-5-03-3200 % Orders Held for Facllities > 60 Days Parity with Retail
Z Vol CLEC Vol | StDev SampEr |ZScore
. 703 83 0.43 0.32
May-01 0.17] 0.00 579 133 0.40 043 0.80
Jun-01 048 - o000 563 137 0.40 045 oo A
Jul-01 . DAS] 0.00 447 121 0.69 086, / \
Aug-01]: .. 0 0.00 528 159 0.39 048  0.40 PaN
Sep-01] o.68] 0.00 567 163 073 0.93 / \/ \
Oct-01 0.00] 0.00 700 146] 0.00 0.20 P ¥ X
0.00 v r - r -
A M J J A ] (o]
---*.CLEC —=—¥erizon \
PR-5-04-3200 % Orders Cancelled (> 5 days) after Due Date - Due to Facilties No Standard
{vZ vol CLEC Vo! |StDev SampErr |ZScore
! 164
Dec-01 0.00] 93 1.00
Jan-02 0.00| 122 0.80
0.60
0.40
0.20 - -
000 1 T T —
N D J
---¥*.CLEC
PR-6 - Installation Quality
PR-6-01-3200 % Installation Troubles reported within 30 Days Parity with Retail for Found Troubles
“iiilvz vol  ICLEC Vol |StDev  |SampEr |ZScore
Apr-01 2.50 513 2725 156, 1.28 -2.05)
May-01 3.36] 5.00 2948 220 1.26) -1.30,  10.00 %
Jun-01 341 736 2786 231 1.24 318, 800 N .
Jul-01 230] - es2] 2555 184 119 337 e 0o R R
Aug-01 1.74} 8394 4077 245 0.86 -8.39 ) 2.t A W
Sep-01 | 242] - 734 3780 177 1.11 472 400 = M
oct-01] 233 AT 3523 150 1.22] 1,18, 2.00
Nov-01 181 . 638 2208 172 1.06 480 oo L
Dec-01 2.75] 474 2146 191 1.23 -1.59 AMGUJJASONTDJ
Jan-02 | 1,65) 274 1938 219 0.91 -1.20
---+--CLEC Verizon
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PR-6 - Installation Quality cont..
PR-6-03-3200 % Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE None: Analysis Only
lvzvol  |GLEC vol |Sthev  |SampEr |2Scors
- Apr-01 , ] 2725 156 0.74 0.23
May-01 1.66] 0.45] 2948 220 0.89 135 2.00
Jun01l" 1A4f - Q.00 2786 231 0.81 176 P A »%
Jul-01 1,601 .0.00 2555 184 0.96 167] - / il SN .
Aug-01 1.30] 0.00 4077 246 0.74 175 1.00 {1/ e .
sep-01] - oasl 1.69 3780 177 0.76 -0.95] % . L
Oct-01]:" 102} - 0.0 3523 159 0.82 125 ©-50 : =, T
Nov-071 1.88 1.16 2208 172 1.07 065 0.00 AP, e,
Dec-01 0.00 191 A'M J J A S O N
Jan-02] 0.00] 219
---x-CLEC —=—Verizon |
PR-7 - Jeopardy Reports
PR-7-01-3510 % Orders with Jeopardy Status - EEL Jeopardy Legend |
Z Vol CLEC Vol |StDev SampErr |2Score _
Apr-01 uD
May-01 up 15.00
Jun-01 up . —,—|
Juk-01 up 10.00
Aug-01 up s
Sep-01 12.50 24 5.00 < —
Oct-01 11.54 26 ;
0.00 7 S ,
A M J J A S O
--- % -CLEC |
- ]
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 Open Orders In a Hold Status > 30 Days Parity with Retail |
: VZ Vol CLEC Vol |StDev SampErr | ZScore
Apr-01 Y 748 92 0.00
May-01] 0.00] 0.00( 640 140 0.00 15.00 »-
Jun-01 13.88 0.00] 650 144 318 4.35 / ‘\
S0 1314] " o.00] 510 124 3.38 388 10.00
Aug-01 .28 0.00] 616 162 243 3.40 / \
Sep-01 4.64] 0.00] 711 124 2,05 227  5.00
Cct-01 1.38] 0.00 799 116 1.16 1.19 / \.\g_
Nov-01 0.66  0.00] 607 121 0.81 082 0,00 e e
Dec-01 0.44 C 000 450 103 0.72 0,61 A M J J A S ONUD J
Jan-02 021 .00 471 133 0.45] 5000000.00
[--- - CLEC Verizon |
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HHEEE "5’2;65 Shrales |
PR-8 - Open Orders in a Hold Status cont...
PR-8-01-3510 Open Orders in a Hold Status > 30 Days - EEL Parity with Retail Spacials (DS1)
; CLEC Vol [StDev SampEmr 1ZScore
May-01 0.00]° upi 324 25.00
Jun01] R 295 20.00 ‘i_ P
JiHO1f 22.:3 . up 209 15.00 f \
Aug-01 8] up 263 / \
Sep-07] . 530} - 0.00] 283 24 10.00 +— / N
oot | 245 0,00 279 26 5.00 ~N—a
Nov-01| 18] 0.00 215 39 0.00 1o j IS o S
Dec-01 0451 0.00 224 81 0.87 0.52 AMSUJUUJASONTDJ
Jan-02 0.00{ 0.00 185 72 0.00 0.00
[--- % CLEC —e—Verizon |
Open Ordaers in a Hold Status > 30 Days - lOF Parity with Retait Specials (DS3) 1
vz vol CLEC vol |StDev  |SampEmr |ZScore
748 a8 0.00
May-01 0.00 5.80| 17 69 0.00 ~ ! 250.00 =
Jun-01 144 44 0.00] 18 70 200.00 -1 A
Juk01| 10000 0.00] 14 31 0.00 150.00 1] . / \
Aug-G1 144.44 0.00 9 42 ) / N \
Sep-01 220.00 0.00 5 29 100.00 / .
Oct-01 19.08 0.00 21 17 12.81 148]  50.00 1 ~ - L —
Nov-01 0.80{ 0.00 7 12 0.00 0.00 Tl
Dec-01 0.00] 0.00 7 7 0.00 AMUJUJASONTDJ
Jan-02 16.67] 0.00 6 14 18.19]  5000000.00
[---%.CLEC —Verizon|
PR-8-02-3200 n Orders In @ Hold Status > 90 Days. Parity with Retail ]
4vZ vol CLEC Vol | StDev SampEmr |ZS5core
Apr-01 ! : 748 92 0.00
May-01 0.00] 0.00| 640 140 0.00 8.00 - —
Jun-01 7.54) 0.00{ 650 144 243 3.10 / \ ]
Jut-01 6.86] 0.00{ 510 124 2.53 271 800 / \
Aug-01] 487 0.00 616 162 1.90 256 4.00
Sep-01 281 a.60] 711 124 161 175 / \
Oct-01 oss] - 0.00] 799 118 0.93 0es 200 Ji S
Nov-01 016 0.09] 607 121 0.40 040 (.00 T e e
Dec-01 G-‘.l o ﬁ.”i 450 103 0.00 A MUJ J A S OND J
Jan-02 000  o.00 471 133 0.00 0.00
L----’(--CLEC Ven'zon|
PR-8-02-3510 Open Orders In a Hold Status > 90 Days - EEL Parity with Retad Specials (DS1) |
vZ Vol CLEC Vol |StDev SampEm |ZScore
; 748
May-01 0.00] [ 324 12.00
Jun-01| 9:15] vo 205 10.00 A\
Jut-01 9.570 uD 200 8.00 - / AN
Aug-01 608} ~  uD 263 6.00 1 / N\
Sep-01 242]° . o.00| 283 24 4.00 H // \\
Oct-01 0721 - 009 279 26 2.00 4 roga—— —
Nov-01 0ATE .00 215 39 0.00 e
Dec-01 omi 0.00| 224 B1 0.00 AMUJI J A S OND
Jan-02 0.00]  0.00 185 72 0.00 0.00 .
- CLEC Verizon |
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PR-8 - Open Orders in a Hold Status cont...
PR-8-02-3530 Open Orders in a Hold Status > 90 Days - IOF Parity with Retail Specials (DS3)
G sz Vol CLEC Vol |Stbev  |SampEm |ZScors
Apr-o1] 0.0 8,33 748 48 0.00
May-01 -0.001 4.35 17 69 0.00 200.00
Juno1| se.sef 0.00 18 70 .30 10.70
o] 5T.14) o.ooi 14 3 15.94 359 19000 /A\
Aug-01]- - ssas]:  0.00] 9 42 11.54 7.70|  100.00 —
Sep-01] ~ 160.00]- 0.00] 5 29 /\/ \
oct-o1] - .- 10.08} .00 21 17 12.81 1ag] 0000 / \\
Nov01]: - 0.0} .00 7 12 0.00 0.00 Ll 2 St
Dec-01 0.00} 0.00 7 7 0.00 AMSUJUJAGSONTD J
Jan-p2 0.00] 0.00 5| 14 0.00 0.00
|---*--CLEC ——°—Verizon|
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