
UNE (Provisioning)

PR·l • Average Interval Offered

" I

IPR-1-01~3342~. ImelVal Offered - Total No DlsDatch (No Standard I

, VZ Vol GLEC Vol StDev SampErr ZScore

Apr-D1 .5;M 135

May-Q1 5." 159 8.00
Jun..(}1 6.16 162

6.00 oX
Juf-01 . .... 87

. .. •• 11 .....

Aug-01 5.97 77 4.00
ISe~01 5.2S 105

Oct-Ql 5.63 8 2.00 I
I

Nov-01 •.00 2 0.00 -~ .._-----,

Dec-01 #foliA A M J J A S 0 N D J
Jan-D2 #folIA

I"'~-CLECI

IPR-1-02-3342~Y. Interval Offered - Total Dispatch See Published Interval) I
j VZ Vol GLEe Vol stDev SampErr ZScore ..

Apr-01 5.76 908
May-01 5... 439 6.10 I
Jun..(}1 8.01 338

,
6.00

x
•••• 15

x x
x' x ••• K

IJul..(}1 5.92 276
5.90

'.4 0
"---. -------

Aug-01 5." 383 . ,
Se~01 5.95 580 5.80 [:i- ....•-.-

Ioet-Ql 5.19 467 5.70
Nov-01 ••00 230 5.60
Dec-Ql ••00 218 A M J J A S 0 N D J
Jan-02 5.97 191 :

i

!---'''CLEC! i,,

PR·2 • Average Completed Interval

IPR'2-0'-3342~nterv.,Como'.... -T...' No 0'. ateh (No Standard I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 8.55 11

i
May-01 #foliA 12.00
Jun-D1 "'0 5 10.00

x.. ..JuJ-()1 5.13 16 8.00 l;!.-
Aua-01

.
x x x

5.97 29 6.00 x.. .. -. -. . -
Sep-C1 5A7 105 4.00
oet-Ql 5.7' 7 2.00

0.00
A M J J A S 0

I··· :'CLEC 1
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.11 ••••••••••

See Published Interval)

Apr-01

May-01

Jun-D1

Aug-01

Sep-01

Oct-D1

PR-2 - Avera • Com leted Interval

Av. Interval Com leled - Total Dis atch

VZ Vol GLEG Vol StDev SampErr ZScore

5.27 850

5.63 382

5;51 302

5.75 239

5.78 355
5.82 402

8.14 298

cont...

6.50

6.00

5.50
_ ... :1_.

••.
5.00

4.50
A M J J A s

.x

o

PR-3 - Completed within X Days

1--' ~·CLEC I

rPR-3-1G-3342~om"leted In 6 Daus 11-5 LInes· Total\ 95.00% I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-D1 98.39 867

.. .. ~ ~May-01 97.20 393 102.00
Jun-D1 95.81 310 100.00 ".Jul-D1 98.09 262 .x x • x98.00
Aug-01 99.74 369 , .

98.00 . : I 'Se,r01 '97.88 519 -;x
Oc!-{)1 95.02 321 94.00
Nov-D1 99AD 166 92.00
Dec-{)1 .00.00 171 A M J J A S 0 N D J
Jan-D2 100.00 125

I·· --x'CLEC I
rpR.3-11-3342~om"'letedIn 9 0 ....sI1.5 LIne.· TotaP 95.00% I

VZ Vol GLEG Vol StDev SampErr ZScore

Apr-D1 99.93 1064

May-01 9IIJIl 504 102.00
Jun-D1 99.11 449 x x x x x

100.00 . . x ~ .... . ----
Jul-D1 98.13 364 . --... . . . x

98.00 "
Aug-01 CC 99.79 479

Se,r01 98.31 649 98.00 .
Oct-D1 95.27 466 94.00
Nov-C1 99.69 323 92.00
Dec-<J1 99.71 341 A M J J A S 0 N D J
Jan-02 '00.00 270

I··· ..·CLECI

REDACTED - For Public Inspection
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PR-4· Missed Appoinbnents

IPR......02-3342~ Averaae Delay Davs- Total Parity with Retail Specials (050) I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 3.117 2.85 3 26 3.79 2.31 0.35

~
May·01 13.00 5.29 1 21 0.00 0.00 25.00
Jun-01 1.00 2.81 1 16 0.00 0.00 20.00 • .

Jul-01 IINIA 6047 15
15.00 /\

Aug-D1 13.11 5.71 7 9 10.56 5.32 1.49 /I. /\. / \
Se~01 6.40 2.38 10 8 8.21 3.89 1.03 10.00

/ .\ .-I. '~''''-''''''~iOct"', 20.88 .... 48 11 6.94 2.32 6.81 5.00
Nov··(n • .33 2.75 12 4 8.04 4.64 0.56 0.00

.• ' "'0/ ...•. '" •. _•. '

Dec-Ot 8.25 1.83 4 6 13.20 8.52 0.75 A M J J A S 0 N D J JJan-D2 5.70 4.67 10 3 4.24 2.79 0.37

I.. ·'..GLEG ---\i~rizon 1
IPR-4-03-3342~%Missed ADDOlntment - Customer No Standard I

1 VZ Vol CLEe Vol StDev $ampErr ZScore
...

Apr-01 0.53 4.64
IMay.01 0.63 6.33 10.00

• • '~ ... ' IJun-D1 0.62 8.71 8.00 .. -...
• ...L •. , •. _

. /--1JuI-Q1 0.A2 .....
6.00 .'

Aug-Q1 0A7 3A. .' . - ISet>01 0.20 .... 4.00 .1II" -'-'-

Oct"', 0.2. • .30 2.00 -~Ii
Nov-Ot 0." 7.'7 0.00
Dec"" 8.2. A M J J A S 0 N
Jan-02 10.30

I· ...'. 'GLEG -----Verizon 1

!PR...lW-3342~"'d AnDolntment-Verizon -Dis oateh <::::5% I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-D1 OA7 1486 I
May-D1 0.82 971 1.50
Jun-01 1.20 747 •... •Jut-Ot 0.76 529 1.00

.,~
.

Aug-01 0.29 687
. • . ... , . • •Ssp-01 0.37 536 0.50 .. . . ....

Oct-(}1 0.95 52. \~ ~.'"

Nov-(}1 0.58 359 0.00 .
O8c·01 0.$3 380 A M J J A S 0 N D J
Jan-02 0.00 325

I· .. "·GLEG 1
IPR-4-05-3342~ssdADoolntment- Vsrlzon -- No Dlsoatch Parity with VADI I

VZ Vol CLEC Vol StDev SampEff ZScore

I Apr-(}1 0.13 0.00 9462 109 0.35 0.37

I Ma,-.o,1 0.301 0.001 7281 75 0.63 0.47 0.40

0.30
.........

.....---0.20 .....
0.10

0.00
A M

I....•· ·GLEG Verizon I

REDACTED· For Public Inspection
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UN~ (ProlJis.(o(\((\q\

,:::nn :·:',nnnn:nnn'nnnn,· ,n: : ,·if ifn

~PR-4 - Missed ADDOlntments cont...

PR-4-08-3342~88d ADDt. - Customer- Late Order Conf. No Standard I

VZ Vol GLEG Vol StDev SampEIT ZS""'"
Apr-D1 0.12 1616

May-D1 O.lMl 1059 0.15
Jun-D1 U3 781 '.

, : .
."Ju1-D1 MO 628 0.10 ..

Aug-01 0.11 887

Sep-01 0.1)0 687 0.05
Oct-o' 0.1)0 542 ' . .., .

Nov-Q1 0.00 364 "
0.00

Dec-o' 0.1)0 384 A M J J A 5 0 N 0 J
Jan-D2 0.1)0 330

E'~'CLEC I
~

IPR-4-14-3342~omDletedOn Time twlth Serial Numb.., 95.00% I

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 97.25 1055
May-01 97.61 711 100.00
Jun-Q1 MA3 557 • •

98.00 .. ,
Jul-01 96.76 494 • :IS ..... • 1$ - ,oil! ."

.. '.
Aug-01 97.12 660 96.00
Sep-01 97.2.7 550 ',-
Oct-D1 97.99 448 94.00

Nov-D1 98.51 335 92.00
Dec-O' 97.44 352 A M J J A 5 0 N 0 J
Jan-D2 98.55 346

I··· ·"CLEC I

PR·5· Facility Missed Orders

IPR-5-01-3342~''''''AD~ Intmeol - VeriZDn Faclll.e. parity with VADI I

VZ Vol GLEe Vol StDev SampErr ZScore

ApMJ' 0.... 1.13 1507

May-Dl 0.00 l.a2 984 2.00
•Jun.()1 0.00 o.t3 754

Ju1-01 0.00 '.67 539
1.50 •

."..~.!-\ - .-

• ,,,, ..~
Aug-01 1.14 o.e8 697 1.00 - .. -... ,;. • •• _ _ ~ )C •.

I' . '-Sep-01 o.e7 1.10 544 .. ..
Oct-Dl 0.80 1.12 534 0.50

I
...~-

NoV-Ol 1.18

O_
361 0.00

Dec-OJ 0.811 1.GO 384 A M J J A 5 0 N 0 J
Jan-02 0.80 0.... 328

I • ·CLEC Verizon I.. - . -

REDACTED - For Public Inspection
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UNE (Provisioning)
~ EiC•.••

PR-5 - FacllHv Missed Orders com...

PR-5-02-3342~ Orders Held for Facilities> 15 Da 8 Parity with VADI

, VZ Vol CLEe Vol StDev SampErr ZS""",

Apr·01 0." 0.00 1507

0.00 984 0.20M8y~01 0.00

"Jun-D1 0.00 0.00 754 .'
0.15 ..

JuJ-Q1 0.00 . 0.18 539

Aug-01 0.00 t)~OO 697 0.10
Ss,r01 0.00 0.00 544

Oet-D1 '.00 '.00 534 0.05

Nov-01 0." 0.00 361 0.00
Dec-01 0.00 0.00 384 A M J J A S 0 N D J
Jan.()2 0.00 0.00 328

I· .. ~. ·CLEC ---+--\Ierizon I
.

IPR-5-03-3342~ Orders Held for Facilities> 60 Da s Parity with VADI 1
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 0.00 0.00 1507

May-D1 0.00 0.00 984 1.00
Jun-D1 0.00 0.00 754 0.80
Jul-D1 0.00 0.00 539

0.60
Aug-01 0.00 0.00 697

Se/>01 0.00 0.00 544 0.40

Oct-D1 0.00 0.00 534 0.20 ------.- --- ---

0.00
A M J J A S 0

I· .. ~. 'CLEC ---Verizon I

rPR.......3342~ce"."'>5 ••";I.ft.r Due Dale· Due 10 F.e".'.. No Standard I
VZ Vol CLEe Vol StDev SampErr ZScore

Nov-01 0.00 390

Dec-01 0.00 412 1.00
Jan-Q2 0.00 360 0.80

0.60

0.40

0.20

0.00
N D J

I· ......CLEC I

REDACTED - For Public Inspection

168 of 256 Verizon· Ma



I .. t I':': ..' .:' .::: !" ' . ,."., h>'"'0'.." . . :1
PR-6 -Installation Quality

IPR+01.3342~stall.Troubles ReDorted within 30 Davs Parity with Retail Pots Disp I

i VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 3M 1.35 218297 1625 0.45 4.62

May-01 2.13 3.89 299837 1081 0.50 -2.10 8.00
JunoD1 3M 3-05 267657 788 0.65 0.60 ... :..
Jul-Q1 3.57 3A2 238135 643 0.73 0.20 6.00 '. ./ ,~

Aug-01 U4 1.89 252776 901 0.60 2.42 4.00 .
',"!Sep-Ol 4.G4 5.98 216989 702 0.74 -2.62 :-..-' .)f - ".

2.00 ' ' "
0et·C1 3.31 1.79 209839 559 0.76 2.00 .,

Nov-D1 6.21 6.97 30747 373 1.26 -0.61 0.00
Dec-01 1.05 5.15 28850 388 1.22 0.73 A M J J A S 0 N 0 J
Jan-02 5.59 3.81 31320 341 1.25 1.42

1- --~- 'CLEC ---verizon]

IPR-6-03-3342~Ub".Reooned within 30 Dev. - FDKlTDKlCPE None: Analysis Only I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-G1 2.71 5.78 218297 1625 0.40 -7.59
May-D1 2.09 12AO 299837 1081 0.44 -23.67 15.00
Jun-01 2.80 7.81 267657 788 0.57 ..a.8S ., ,.. .IS •• ~ •
Jul-D1 2.75 9.1. 238135 643 0.65 -9.95 10.00 ,

~. ¥ ....... . , ,
Aug-01 2.98 6.22 252776 901 0.57 -5.71

,• '. '
Se,r01 3.32 10.54 216989 702 0.68 -10.65 5.00

:~ i- .
Oct-01 3.... 11.27 209839 559 0.73 -11.33 •

Nov-D1 2.85 8.31 179027 373 0.86 -6.33 0.00
Dec...()1 6." 388 A M J J A S 0 N
Jan-D2 8.21 341

1-- --'..CLEC --Verizon 1

PR-8 • Open Orders in a Hold Status

IPR-8-01-3342~ en Orders In a Hold Status> 30 O. s Parity with Retail I
. \ VZ Vol GLEe Vof StDev SampErr ZScore

Apr-D1 0.08 0.06 86 1616 0.00

May-D1 0.00 0.00 92 1059 0.00 2.50
Jun...()1 0.00 0.00 93 781 0.00 2.00 "'-
Jul...()1 0.00 0.00 59 628 0.00

1.50 / \
Aug-01 2.14 8.00 280 887 0.99 2.16 I \
SaP-01 1.ra 0.00 349 687 0.85 2.01 1.00

I \ /\.
0et.<J1 0,01 0.00 438 542 0.00 0.50 ......

Nov...()1 0.01 0.00 344 364 0.00 0.00 --
Dec-D1 0.56 O.'OQ 180 384 0.87 0.83 A M J J A S 0 N 0 J
Jan-D2 0.00 8.00 216 330 0.00 0.00

1- -_:- 'CLEC Verizon I
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UN'E. (Pmv\s\on\ng)

HiF HiJiiHH iFiii"Hi ~ Vi ,~
PRoo8 • OnA~ Orders In a Hold Status cont...

PR-8-02-3342~. 0"'.... '. a Hold Statuo > SO Oa 0 Parity wiUl Retail

VZ Vol GLEG Vol StDev SampErr ZScore

Apr·01 0.00 0.06 86 1616 0.00
May-G1 0.00 0.00 92 1059 0.00 2.50
Jun-G1 0.00 0.00 93 781 0.00 2.00

L

Jul-G1 0;00 0.00 59 628 0.00
1.50 7 "'.

Aug-01 2.14 0.110 280 887 0.99 2.16 f \
se~01 1.72 0.00 349 687 0.85 2.01 1.00 - --'-

f \
..... -

Oct.", 0.00 0.00 438 542 0.00 0.50
f \--.uiji 364Nov-01 0.00 344 0.00 0.00

Dec.", 0." 0.00 180 384 0.00 A M J J A S 0 N 0 J
Jan-G2 0.00 ~.IIO 216 330 0.00 0.00

I"'~' 'CLEe --+--verizon I

I

REDACTED - For Public Inspection
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UW:; (Pravioianinaj

PR.1.Ave~gelntMVaIOffered

rPR-1-01-3343 ~.IntervalOffered-Total No Dls.....tch Parity with VAQI I
'" ), . VZ Vol GLEe Vol StDev SampErr ZSoore ... -

Apr-01 3.u 3.•7 389
May·o, I 8.23 185 10.003.10

Jun"()1 3.02 3.07 269 8.00 ,x .. ....
Jul-01 2.98 2.10 188 ,

6.00
Aug-01 2.92 2.92 86

$ep-01 2.98 2.98 269 4.00 . - . - . - . -
Oct-D1 2.81 2.8' 48 2.00
Nov-G1 2.97 2.8. 37 0.00
"""·01 2;97 2.81 69 A M J J A S 0 N D J
Jan-02 2.'7 3.08 99

I ... ~. 'CLEC ---veriZ~

PR·'·02·3343~AV''nle"'., Oflerad - To',' D'."atc. Parity with VADI

VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Ot 4.00 fINIA I

May-01 3.87 fINIA 5.00

~I
Jun-D1 3.00 fINIA 4.00 -
Jul-01 3.00 fINIA "- x

3.00 ..
Aug-Ot 3.08 3.44 9 -2.82

'~I[
Sep-01 3.00 3.00 5 2.00
Oct-o, 3.00 3.00 3 0.00 1.00

Nov-01 2.9. 3.00 3 -0.12 0.00 .

Dec-Ot 2.98 3.00 5 -0.25 A M J J A S 0 N D J
Jan-DZ 2.98 3.•0 10 -0.31

I--""CLEC -----v'erizon I

PR·2 • Average Completed Interval

rPR.2.0'-3343~'nta"'"Como'atad - Tole' No D'~ ate. Parity with VADI I
VZ Vol CLEe Vol StDev SampEIT ZSoore

""'-01 3.83 3.32 323
May..()1 3.'2 7.59 153 8.00 x

Jun-01 3.0' 3.22 251 ...
6.00 ..

Jul-D1 3-02 2.90 166 .: .
Aug-Ot .~ 2.1, n 0.32 4.00
Sep-01 i.iii 3J13 248 -1.41 --. -"- .. _... -. _.'. ..
Oct-D1 2.95 2.83 42 2.04 2.00

0.00
A M J J A S 0

1.. ·:'.. cLEC Verizon I
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5.00

4.00
............ .,

3.00
8 -1.15

5 0.27 2.00 '--

3 0.19 1.00

0.00
A M J J A S 0

I"'~' 'CLEC --Verizon I

PR·2-02003343

Apr-01

May-01

Jun-01

JuI-Q1

Aug-01

Ssp-01

Oct-Q1

PR-2 - Ave e Com leted Interval

Av. Interval Com leted - Total Dis ch

CLEC Vol StDev SampErr ZSC0/9

cant..
Parity with VADI

PR-3· Completed within X Days

/PR·3-03-3343~n..ted In 3 Davs (1-5 Lines - No Dlsnlltehl Parity with VADI I
r VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Q1

May-Q1 .2.10 .7.73 132 2.15 102.00 ,
Jun-Q1 99.37 98.65 223 -1.34 100.00

'. -"..~ ...;'"'
98.00 .

Jul-01 99.47 98.69 153 0.22 I .
96.00 . .

Aug-01 ..... 100.00 T7 0.52 I .
94.00

Ssp-01 ...84 ".78 246 -0.09 92.00
Oct-Q1 ..... 95.12 41 -4.47 90.00

Nov-01 ".58 100.00 32 0.40 88.00
Dee-01 98.96 100.00 60 0.15 M J J A S 0 N D J
Jan-<J2 ..... 100.00 81 500000O.00

I"'~"CLEC --Verizon 1

REDACTED - For Public Inspection
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UIJ.~ (Pravisianinql

~ ,:,,',:' :: 'L

~3~DI.tedIn 3 Davs-i1-S Llnes- No DlsD8tch)

_VZVol CLEe Vol StDev SampErr zs""",

N

Dec~01 100.00 60

Jan-D2 100,00 81

120,000'1'""-----------,-,
100,00 ++--~---~---~---j
80.00 ++--------------j
60.00 ++---------------j
40.00 ++----------- ~-i

20.00 ++-------------1
0.00 +-L----..,----...,..----_+'

1--- •.DCLEcG

101.00 "p======='="'===]j
•

10909.. 0000 ++t~~==~::.:,:..:..=.,._~._-4-,.'"":_"''''"'_~,-,---1i
.J!. __ ¥.

98.00·---·. I
97.00 .~ I
96.00 I
~:gg tt:::::;:;::;:;;;:::;::;:;:;::::::::;:;::;:;:::;:;:-:::..:::-;::~:::::::lJ

Ju/~01 99.65 99.51 203 -0.33

Oct-D1 99.69 96.63 89 -5.18

Jun..()1 99.17 99.13 345 -3.73

$ep-01 99.38 99..50 401 0.35

Aug-01 99.78 100.00 120 0.53

May-01 99.48 98AS 194 -1.87

IPR-3-07-3343~ C",.",m"""."et",s",d.,'"1-:4",D",s:e:vos",111"·f5::,u","",ss"."T.,otaC',,,I\'--:=-==-__+ --'Pc.:a::;rily:z..::-,,·.:.V::.:A::::D::.' --'I
~ vz Vol GLEe Vol StDev SampErr ZScore

Apr-iJ1 99.38 98A5 323 -2.09

AMJJASO:

I··· ··..CLEC --Verizon I.J
PR-4· Missed Appointments

IPR....02.3343~ Avsra.s Ds'ay Days- Tota' Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 12.17.,A
May-01 7.27 1.GO 1 0.71 15.00

/\Jun..()1 13.21 1.10 2 0.64 \Jul-01 4.73 1.GO 2 0.26 10.00
Aug-01 2.24 - V \59/>01 2.P 1.GO 1 1.18 5.00
Oct-D1 1.50 tIHIA • • • . -/'------
Nov-01 3.54 IIN/A 0.00
Dec-Ol 1.50 IIN/A A M J J A S 0 N 0 J
Jan-D2 1.14 - 1 • Verizon I..... ·CLEC

IPR-4-03-3343~%Missed ADDolntment- Customer No Standard I
vz Vot CLEC Vol StDev SampErT ZS""",

Apr·01 0.53 0.$3

May-01 0.83 1.71 2.50
Jun-D1 0.83 OM 2.00 ....
Jul-01 OA2 O.GO ..

Aug-01 OA 2.22
1.50 . .

~
. .

S&fHJ1 0.20 0.23 1.00 .
~.. • .

Oct-01 0.20 1.24 0.50 .
Nov-Ot O.&l 0.83 0.00

.
Dec-Ol 2.38 A M J J A S 0 N
Jan-D2 2.60

I· -- :'CLEC Verizon I
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UIJI;. (Pravisianinal

~.···;;iii:·· •.. ·· ••
".. i

PR-4 - MISS8d~ntments cont...

PR.......04-3343~MlssedADDolntment - Vel1mn - Dis atch Parity with VADI

j , VZ Vol CLEe Vol StDev SampErr ZScore
Apr·01 0.00 -/IOIIA 2.50May-01 0.00
Jun-D1 0;00 /IOIIA 2.00
Jul-Q1 0.00 - 1.50

~ "- ,-
Aug-Q1 1.14 0.00 20 / ,,/ V
Sep-01 OJIII 0.00 21 1.00

/ •
act-<l' 1." 0.00 27 0.50

/
Nov-O' 1.20 0.00 7 0.00
Doc-<l' 1." 0.00 10 A M J J A S 0 N D J
Jan-Q2 1.90 O~OO 15 500000O.00

I···', 'CLEC ----Verizon I

!PR-4-05-3343~sedAnnointment- V.rizon - No Disnatch Parity with VADI I
" ' VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 0.13 0.00 429 0.73

May-Q1 0.30 0.34 292 -0.12 1.50

! I
Jun-Q1 0.17 OM 438 -1.44

"Jul-01 1.18 0.71 280 0.72 1.00
Aug-01 0.53 0.00 250 1.14 jx\.
SsP-01 0'" 0.25 405 0.52 0.50

J.: I ..,~Oct-Q1 0.03 0.00 295 0.29 -:" "-J
Nov-Ot 0.38 0.00 152 0.74 0.00
Doc-<l' 0.04 0.00 158 0.25 A M J J A S 0 N D J
Jan-D2 o.os 0.00 176 500000O.00

I"'!'·CLEC --Verizon I

fPR-4-011-3343~... :;;::;: - Cu......,- La" Orde, ConI. None Analysis Only I
, , VZ Vol CLEe Vol StDev SsmpErr ZScore

Apr-Ot OJ)O 429

May·(n 0.00 292 1.00
Jun-01 0.00 438 0.80
Jul-01 0:00 280

0.60
Aug-{)1 0:00 270

SSP-01
.. ..... 426 0.40

act-<l' 0.00 322 0.20

0.00
A M J J A S 0

I···."· 'CLEC I

--_._.. ----

. REDACTED· For Public Inspection

17401256 Verizon - Ma



UN!;' (ProvisioningI

[PR-5-01-3343~Iued 6.nftl Intlnent· Verizon Facllltin Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 •.00 #NIA
May-01 •.00 #NIA 1.50
Jun-Q1 ••00 #NIA

r-. A.Jul-01 ••00 #NIA 1.00
Aug-01 1.14 0.00 20 0.47 / '\J "'-.
Sep-Ol D.67 ••00 21 0.37 0.50
OCt-D1 .:.. •.00 27 0.40 /Nov-Ot 1.1 0.00 7 0.29 0.00

Dec.01
....

0.89 0.00 10 0.30 A M J J A S 0 N 0 J
Jan-DZ 0.60 0.00 16 500000O.00

1_ . - x_ ·CLEC --Verizon I

IPR·S-02-3343~ Orders Held for Facilities> 15 Da s Panty with VADI I
VZ Vol CLEe Vol StDev SampErr ZS""'" .-

Apr.o1 ••00 #NIA
May-Q1 0.00 #NJA 1.00
Jun-D1 •.00 #NIA 0.80 _."~

Jul-01 II.... #NIA
0.60

Aug-Ot •.0. ..00 20

Se~01 0.00 •.00 21 0.40

Od.o1 ••00 0.00 27 0.20
Nov-D1 0.00 0.00 7 0.00
Dec-01 0.00 ••00 10 A M J J A S 0 N 0 J
Jan-oZ •.00 •••• 16 0.00

1__ ..x. 'CLEC --Verizon I

IPR-5-03-3343~ Orders Held for Facilities> 60 De s Parity with VADI I
VZ Vol CLEe Vol StDev SampErr ZS""'"

Apr-Ot 0.00 #NIA
May-Ot 0.00 ""'A 1.00
Jun-D1 ••00 - 0.80
Jul-01 .... - 0.60

Aug-01 0.00 0.00 20

Sep-01 0.00 0.00 21 0.40

Oct-D1 •.00 0.00 27 0.20

0.00
A M J J A S 0

1-- ·....CLEC Verizon I

RFDACTED • For Public Inspection
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UNE (Provisioning)

PR·6 • Installation Quality

rPR....01-3343~n...lI. ' ..ub'e. Renorted wtth'n 30 Dav. Parity with VADI

,'1 VZ Vol GLEe Vol StDev SampErr ZS""",

Apr-01 0.25 0.23 430 0.06 I
May-01 0.32

~

0.3<& 293 -0.08 4.00
Jun-Q1 i" • .23 437 0.35

3.00
Jul-01 0.77 0.37 271 0.74 " ..,Aug-Ot 1.2$ 0." 270 1.83 2.00 , .. ~

Ssp-01 0.91 .... 426 -4.55 A.- '.,
Oct-Q1 O.u 1.87 321 -2.79 1.00 ./

1.20 161 -0.88 . . - --~

"J
No>HJ1 0.87 0.00
Dec-01 "" 1.80 167 -1.96 A M J J A 5 0 N D
Jan...(J2 "'7 1.04 192 -0.74

I· .. •..GLEG --Verizon I

rpR....03-3343~Uble.Re"ort" wtth'n 30 Do".' FOKITOKlCPE None: Analysis Only I
VZ Vol GLEe Vol StDev SampEfT ZSCOffJ -

Apr-D1 2.29 3.95 430 -2.25

IMay-D1 3.2$ 7.17 293 -3.67 12.00
10.00 ." .-.. x

Jun-Q1 2." 11.21 437 -9.99 .
¥;-~Jul-01 3.13 10.33 271 -5.49 8.00 , .

Aug-Ot 4.26 4.44 270 -0.15 6.00 .
x .~ x' ,

Sei>01 3.05 .AS 426 -1.66 4.00
Oct-01 3.53 US 321 -3.20 2.00 i-"". -

Nov-Ot 3.51 8.07 161 -3.13 0.00
Dec-01 .... 167 A M J J A 5 0

~
Jan-D2 6.2S 192

I, ...x, ·GLEG ------v'erizon I

PR-8 • Open Orders in a Hold Status

rPR....01-3343~ Orders In 0 Hold Statue> 30 Dev. Parity 'Nith VAOI I
VZ Vol GLEe Vol StDev SampErr ZS""",

Apr-01 0... .... 429

May-01 il.Oi .... 292 1.00
Jun-01 .... 0.00 438 0.80
Jul-i)1 .... 6... 280

0.60
Aug-Ot '.00 . .... 270

Ssp-01 6.00 .... 426 0.40

Oct-01 '.00 0.00 322 0.20
Nov-01 .... .. .... 159 0.00
Dec-01 0.00 .... 168 A M J J A 5 0 N D J
Jan-02 0." 0." 192

I x ·GLEG Verizon I-.. --

REDACTED - For Public Inspection
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UN!; (Pravi.ianinal

PR-8-02·3343

Apr-01

May-01

Jun-D1

Jul-01

Aug-01

Se,r01

0Ct.",

Nov-D1

Dec.,,'
Jan-D2

0.00
0.00

0.00
0.00

0.00

o
0.00
0.00

0.00

PR-8 - 0 n Orders In a Hold Status

o n Orders In a Hold StatUI> 90 Da s

VZ Vol CLEC Vol stDev SampErr ZScore

0.00 429

0;00 292

O~OO 280

0.00 270

0.00 426

.... 322

(1.00 159
0.00 168

0;00 192

Parity with VADI

1.00 T1"'"----------....,.,
0.80 ++--------------j

0.60 ++--------------4
0.40

0.20 *--------------1
0.00 +-'-_............,.-,..-.,..._.........-f-l

AMJJASONDJ

1- --~- .GLEG --Verizon I

REDACTEn - For Public Inspection
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PR-1 - Average Interval Offered

IPR-'-O'.3345 I Av. Interval otre,.d - Total No DlsDatch Parity with VADI I
VZVol GLEe Vol StDev SampErr ZSCOf9 -

Nov-D1 2.97 -...uAr
Dec-l)1 F 2;17 _T 4.00
Jan-oZ 2.97 jlNtAr

3.00

~2.00

1.00 ~',

i
0.00

N 0 J

I --Verizon I

IPRa 1-02-3345~AY.lnt.rvalOffered - Total Dls....... h Parity with VADI I
, ) VZ Vol GLEe Vol StDev SempErr ZScore

Nov-Q1 2.99 -
1

1
1

Dec··01 2.99 lINIA 3.00
Jan-oZ 2.1. lINIA

2.99 ~~-- !
2.99 -

2.98 -

2.98
N 0 J

I
-+-verizon I

PR·3 - Completed within X Days

rPR.3-03-3345~'_ In 3 Da-".5 Linea - No Cla""hl Parity with VADI I
VZ Vol CLEe Vol StDev SsmpErr ZScore

Nov-01 -.u..

Dec-01 98.96 lINIA 100.00
/Jan-02 98.88 lINIA

99.80
/99.60 ~

99.40

99.20
N D J

I
Verizon I

rPR.3-03-3345~."'" In 3 cava 11·5 Linea· No Cla....h' 95% within 3 Business Days I
VZ Vol CLEe Vol StD&v SsmpErr zs""",

Nov-01 lINIA
Dec-l)1 -Jan-oZ -

REDACTED - For Public Inspection
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PR-4. Missed Appointments

IPR-4-02-3345~ Averarn OelavDavs-Total Parity with VADI I
VZ Vol CLEe Vol StDev SampErr ZS""'"

Nov-Ot 3.50< #N/A

Dec-01 1.50 iINIA 4.00

"""-Jan-Q2 1." ...fA
3.00

~
2.00

1.00

0.00
N 0 J

I --Verizon I

fpR-4-03-3345~%Missed ....olntm.nt - Customer No Standard I

,; VZVoJ CLECVoJ StDev SampErr ZS""'"
Nov-Ot 0.64 iINIA
Dec-01 iINIA 0.80
Jan-D2 ",fA •0.60

0.40

0.20

0.00
N

I --Verizon I

IPR-4-04-3345~S8ed .A.nnolntment- V.rizon - Dis atch Parity with VAOI I
, , VZ Vol GLEe Vol StDev SampErr ZS""'"

Nov-Ot 1.20 iINIA

Dec-D' 1.88 1INiO 2.50
Jan-02 1.94 IINIA 2.00

~

1.50 ----~

1.00

0.50

0.00
N 0 J

I Verizon I

IPR-4-05-3345~...-";;;;'ntmont- Vorizon - No DI··lIteh Parity with VADI I

VZ Vol CLEe Vol StDev SampErr ZSCOf&

Nov-D1 0.31 ...."

oec-o, 0;04 - 0.40

"'-Jan-D2 o:m #N/A
0.30

'"0.20

"'-0.10

0.00
N 0 J

I
Verizon I

REDACTED - For Public Inspection
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UIJ.~ (P,ovi.ioninql

Nov-01

Dec-01

Jan-D2

PR·5. Facility Missed Orders

ointment - V.rizon Facilities

GLEe Vol StDev $ampErr ZSCOfB

Parity with VADI

1.50 n------------,-,

-----1.00 +!----=_=~~-------1

0.50 +1--------------1

0.00 -1-1L·---..,.....---....,...----!-J
N D

---Verizon I

J

IPR·S-02-3345~ Orders Held for Facilities> 15 Oa s Panty with VAOI I
~ , VZ Vol GLEe Vol StDev SampErr ZScore -,,-

Nov-01 0.00 INIA
Dec-01 0.00 lIN/A 1.00 --

1Jan-D2 0.00 INIA 0.80 ..._----- ----

0.60 =jl0.40

0.20 --1 I
0.00

N D J

I -Verizon I

PR·6 - Installation Quality

rPR..&-01-3345~staiL Troubles R."orted within 30 !'\sus Parity with VADI I
VZ Vol GLEe Vol StDev SampErr ZScore

Nov-Ol 0.17 -Dec-<Jl 0.11 INI' 0.80 ~

Jan...(}2 0A7 """A 0.60 --...
0.40

0.20

0.00
N D J

I Verizon I

REDACTED - For Publk Inspection
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•

PR-6-03-3345

Jan..()2

UNE (Provisioninq)

None: Analysis Only

4.00 T1'""------------n
3.00 ++--------------1

2.00 ++--------------1

1.00 ++--------------1

0.00 +l--------------fJ
N

--iierizon I

PR-8 - Open Orders in a Hold Status

IPR-8-01.03345 n Orders In a Hold Status> 30 Days Parity with VADI I
VZ Vol GLEe Vol StDev SampEIT ZScore

Nov-01 0.00 MIA

~I
Dec·1J1 0.80 ON/A 1.00
Jan-02 0.00 ONIA 0.80 ._---.

0.60

0.40

0.20

0.00
N D J

[""'-verizon I

IPR-8-02-3345~nOrders In a Hold Status> 90 Da s Parity with VADI I
; VZ Vol GLEe Vol St[)ev SBmpElT ZScon>

Nov-01 o.ciii _
Dec-01 0.80 - 1.00
Jan-D2 0.00 ON/A 0.80

0.60

0.40

0.20

0.00
N D J

I Verizon I

REDACTED· For Public Inspection
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PR·1 - Average Interval Offered

IPR-1~01~3200~v.Interval Offered Total No Olsnatch Parity with Retail I
, VZ Vol GLEG Vol StDev SampErr ZScore

Apr-D1 11.10 22.92 178 24 6.98 1.52 -7.79

Msy-D1 14'" 25.18 190 22 11.26 2.54 -4.14 50.00
Jun-D1 15.23 29.29 268 21 9.27 2.10 -6.69 40.00 ..~ .~_:_~

11~
. .

Jul-01 .U6 117 44 9.03 1.60 -21.48 .
' .. • x

Aua-01
30.00

_liII. ___ liI •••12.44 31.84 98 36 8.27 1.61 -11.89

Se~' 15:&3 - 169 42 15.51 2.67 -10.46 20.00 ..
Cot.{), 16.00 31.50 137 48 13.69 2.30 -6.75 10.00 ..-- ---a

0.00
A M J J A S 0

1-- -~- ·CLEC --+--Verizon I

[PR-1-02-3200~v. 'nterval Olfa..d - Total 0';;:;; h Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-D1 12.80 17.60 636 82 7.16 0.84 -5.71

Mav.{)' 13.75 17040 518 124 11.21 1.12 -3.26 30.00
Jun-D1 15.28 24.81 500 118 11.11 1.14 -8.38 25.00 x x. ~~.. _- .. -Jul-01 17.00 25.00 361 50 14.93 2.25 -3.55 20.00

• ~ •• _.liI
Aw;:in 16.17 24.11 436 89 15.94 1.85 -4.28 15.00 . ...

Sep-01 15.90 23A1 520 86 12.31 1.43 -5.24 10.00
Cot.{)1 "iAii 19.28 630 95 13.34 1.47 ·2.36 5.00

0.00

A M J J A S 0

I'''~''CLEC --Vanzon I
rp R.,.06-3200~ Av. Intarval 0"".... - OSO Parity with Retail I

VZ Vol GLEG Vol StDev SampErr ZScore
Apr-01 11.85 lIN!A 75 7.23

Ma;;:01 '0.80 I/NIA 81 3.66 15.00

~....Jun-01 10.7 IIHIA 76 3.37 L

JuJ-D1 U3 lIN!A 49 2.56 10.00
Aug.-01 10.75 lIN!A 254 5.92 x x x-.. - ~ -.
Se~01 .2.36 7.00 335 1 8.11 8.12 0.66 5.00
Cot.{)1 13.24 7.18 399 11 9.57 2.92 2.07

Nov-D1 U3 8.88 374 16 7.81 1.99 1.38 0.00
Dec--01 1tA3 lIN! 158 6.28 A M J J A S 0 N D J
Jan-D2 10.18 41t1JA 197 5.16

I· -- ~- 'CLEC Verizon I

REDACTED· For Public Inspection
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UNE(Provisioning)
~,,:: " :n"""n ::H

PR-1 - Averam!l Interval Offered cant...
PR-1-07-.3200~ Av. Interval Ofhlred - OS1 Parity with Retail

: i' vz Vol GLEe Vol StDev SampErr ZScore
Apr.01 13.85 18.77 404 100 7.45 0.83 -5.91 I
May-o, 15.93 18.80 389 134 12.96 1.30 -2.21 40.00
Jun-D1 17. 27.06 375 122 11.78 1.23 -7.48

30.00
.~

Jul-D1 21'" '14.72 227 93 17.64 2.17 -5.88 .' , ..... -", ..~.~,
Aug-Of 20.95 26.3. 243 124 19.72 2.18 -2.48 20.00 ';':":';-- '. ~
Sep-()1 20;74 29.28 296 82 16.31 2,04 -4.20

OCt-o, 1~ 20.12 314 82 15.73 1.95 -0.66 10.00

Nov-01 1&•• 29.41 281 80 14.68 1.86 -3.93 0.00
00<-01 21.78 21.22 216 64 17.83 2.54 0.22 A M J J A S 0 N D J
Jan-DZ "M lB.AS 191 98 13.97 1.74 1.16

I· .. x. 'CLEC ----Verizon I

IPR.l-Dll-3200~ Av. Interval Ofle..d - OS3 Partly with Retail I
. VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 16.26 19.33 19 6 8.11 3.80 -0.81

~
May-01 21.89 1.... 19 12 17.65 6.51 0.89 120.00
Jun-D1 18.5. 14.18 22 17 13.47 4.35 1.00 100.00 ,
JuJ..01 15.14 ".00 14 1 7.77 8.04 -1.85 80.00

Aug-01 16.38 17.00 8 1 11.24 11.92 -0.05 60.00
Se~01 25.75 89.00 8 1 21.69 23.01 -3.18 40.00 ,

--' ~[Ii.'Oct-Q1 25.30 fNlA 23 24.56 20.00 . ~ --..
Nov-01 38.33 fNlA 9 51.61 0.00
Dec-01 17.89 fNIA 8 9.51 A M J J A S 0 N 0 J
Jan-D2 29.00 fNlA 7 31.86

1-- --'- ·CLEC --Verizon I

!PR-1-09-3511~ntelVal Offered - Total- EEL - Backbone EEL Legend I
VZ Vol CLEC Vol StDev SamperT ZScore

Apr-01 UD

May-D1 UO 20.00
Jun-D1 UO

,
JuI-D1 UD 15.00

Aug-D1 UP 10.00
..

Sep-01 fNIA .
OCt-01 fNI_ 5.00 .

Nov-D1 tIfiIA 0.00
Dec-01 16.00 1 A M J J A S 0 N D J
Jan-D2 fNI_

I.. ·:'''CLEC I
IPR.1-09-3512~ ImelVal Offered - Total. EEL - LoOD EEL l.eQend I

VZ Vol GLEC Vol StDev Samperr ZScore

Apr-O, UO

May-01 UO 40.00
Jun-D1 UD , ,
Jul-01 UD 30.00 ,. .. ". .-, , ,

Aug-01 UO 20.00
. ..

Sep-D1 " , 28." 22

OCt-o, 29:1. 31 10.00 : .c.

Nov-01 22.42 45 0.00
De<-D1 ,.... 59 A M J J A S 0 N 0 J
Jan-D2 26.3. 52

1--' :"CLEC I

REDACTED - For PubUc Inspection
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UNE (Provisioning)
C)C§FCCC§)C\CC"C~C§;;;;;;C C"C\Ye\'\ <c\/,\,\C/, 'C \ei,

PR-1 - Averane Interval Offered cant..
PR-1-09-3530~ Av.lnterval Offered - Total-IOF IOF Legend

VZ Vol CLEe Vol StDev SampErr ZS""",
Apr-01 27A7 73

May-Of 34.91 77 50.00 .'
Jun-D1 26.88 73 40.00

..
..-~ . .."

Jul-01 4621 34 . .,.
A~-Ol

30.00 ., .., ,
30.52 33

SSP-Of 31M 22 20.00 -- --..
Oc,",l1 37'" 19 10.00

Nov-Of 15..2$ 16 0.00
Dec-Of lB.1l1 5 A M J J A S 0 N 0 J
Jan-D2 18.82 11

1- -- ~-CLEC I

fPR.1-12.3200~ Av. Intorval 0 ....... - Dloconnocto Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 7.21 1.DO 14 2 3.77 2.85 2.18

May-Of 7.M IltUA 11 5.54 20.00
Jun-D1 0.00 1.00 2 6 0.00 0.00

15.00
Jul-01 0.08 I/NIA 12 0.29 i- ./

Aug-C1 11.80 7.2-< 2614 17 17.45 4.25 1.07 10.00
~ ./' ,'- ,,-,

SsP-Of 11.59 6.05 1996 57 15.09 2.03 2.73 .. ~. .... ... '. )(

Oct-01 10.39 8.54 2265 125 11.69 1.07 1.72 5.00
\ .... /,

Nov-Of 11.30 7.31 2052 83 14.00 1.57 2.55 0.00
Dec-01 14.51 9.19 1942 112 27.42 2.66 2.00 A M J J A S 0 N 0 J
Jan-Q2 13.95 6.07 2107 95 24.88 2.61 3.02

1-- --'..GLEC ---Verizon I

PR·2· Average Completed Interval

IPR-2-01-3200~IntervalCom"leted - Total No 01.. ""'h Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZS""",

Apr•.(J1 10.93 26.3ll 28 8 12.69 5.09 ·3.43

May-C1 19.01 7.00 43 5 30.05 14.20 0.85 60.00
•Jun-D1 •9.5l 7.00 46 1 59.n 60.42 0.70 50.00

JuJ-01 13.7l 2ZJK 32 1 25.37 25.76 ..Q.32 40.00 /\
Aug-Ql 1.3ll INA 34 8.01 30.00

, / \ ~,

--' \~. ~ /,Se/HJ1 14.17 - 101 13.82 20.00 ,
.... " . -

Oct-Q1 21.83 18.58 52 4 27.19 14.11 0.79 , . ....
10.00 . ~ ~ ...

0.00
A M J J A S 0

I'·':· 'CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Provlsioning)

I"nn,nn;;n" ninn ,n;n;;;;;;,,,;;;,;;,,'" "~PR-2 - Avera"e Com"leted Interval cont...

PR-2-02·3200~v.lntervalComnleted - Total OIsnatch Parity with Retail I

L VZ Vol GLEG Vol StDev SampErr ZScore

Apr-Q1 ..... 20.$8 '67 53 28.80 4.17 1.20

May-01 26.71 1•.16 '" 81 30.67 3.73 2.88 40.00
Jun-Q1 2$"" 24.70 34. 82 36.51 '.48 0.95

30.00
Jul-01 ..-... 11.13 252 32 27.01 5.07 1.05 ~ .....

Aug-Ol 18.80 ".75 260 55 24.06 3.57 ·1.64 20.00
." ~ • • • _. x ' ••

--..... -4.01 - -. t -S6p-01 17.30 337 40 17.26 2.89

Oc/.()1 15.82 19.M 353 55 16.35 2.37 ·1.70 10.00

0.00
A M J J A S 0

I····· ·CLEC -----Verizon I

IPR-.-OW.OO~ Ax. Int....1Comnl.ted - OSO Parity with Retail I

"j VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 11.42 flN/A 53 5.90

May-01 10.82 IIHIA 63 4.24 20.00 ..... _.. I
Jun-Q1 10.31 IIH/A 48 3.50

15.00 ./"

I
JuJ-Q1 '.78 flHJA 36 2.48 ---Aug-01 1o:H 1ItiiO 152 7.02 10.00

Sep-01 12.'7 flHJA 229 9.45 x I
Oct-Q1 15.71 .... 223 • 16.04 5.45 1.63 5.00

I
II

0.00
A M J J A S 0

1-- --x.. CLEC -----Verizon!

IpR-2-07-3200~ Av. Interval Comnleted - DS1 Parity with Retail I

" 1 VZ Vol GLEG Vol StDev SampErr ZScore
Apr-Q1 35.09 21.76 2.5 55 31.52 4.70 2.83

May-Q1 32.st 15." 269 81 33.32 '.22 3.94 50.00
-----'-Jun-Q1 41'" 25.94 22' n 46.21 6.10 2.61 40.00

Jul-01 33.01 19.70 140 33 27.32 5.29 2.52 ~ ""--...... x
30.00

x •••···~Aug-01 27.15 ".75 12. 55 32.17 5.21 D.46 x -. -20.00 .
Se{>Ol 21.'" 29A1 166 2. 18.63 3.75 -2.02 --.'
Oc/.()1 17.39 19.34 154 3. 15.24 2.76 -0.71 10.00

0.00
A M J J A S 0

I • Verizon I--. - ..CLEC

IPR-.-D8-32DD~ Ax. Into..., Comnle'ed- OS3 Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-Q1 100.10·'20.17 10 6 45.76 23.63 3.38

May-01 62.23 7.00 13 5 49.79 26.20 2.87 120.00 ...... "-Jun-Q1 18.29 7.00 1. 6 42.86 20.91 3.89 100.00 -.. ............ / '\.Jul-01 71.78 I/HIA • 66.22 80.00
'\. / "Aug-01 26.33 IIHIA 3 15.14 80.00 ..

Sep-Q1 99--:2i I/HIA • 35.16 40.00
,,/

x
Oc/'()1 53.0. I/HIA 13 50.11 20.00

0.00 -- ----
A M J J A S 0

I·· _... ·CLEC Verizon I
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UN~ (PrDvisiDninql

PR-2-09-3511

Apr-01

May-D1

Jun-D1

Jut-Ot

Aug-01

Sep...fJ1

OCt-01

May-D1

Jun-01

PR·2 • Avera • Com Isted Interval

leted - Total· EEL· Backbone
CLEC Vol StDev SampErr ZScore

Av. Interval Com l&ted - Total- EEL - Loo

VZ Vol CLEe Vol StD9v SampErr ZScore

UD
UD

EEL Legend

EEL Legend

30.00 -rF=======~..:",.=~
25.00 -l-l---------~~ll I

Jul-D1 UD 20.00 - ~"---'-
• )C

Aug-01 UD 15.00
5e"'01 rT.27 11 10.00
Oct-D1 19.57 7 5.00 e--. .--- --1

0.00
A M J J A S 0

1· ....·CLECj

fpR.2....353.~AV.Interval Comel.tad - Total·IDF 10F Loaend I
VZ Vol GLEe Vol StDev SampErr ZS""'"

Apr-D1 .....5 22

May~01 30.53 17 50.00 •
Jun-D1 20.14 19 40.00
Jut-Ot 18.71 7

. x ..
30.00 ..

Aug-01 13. 7 .
x ....... 20.00 x .

Sep-01 ....... '"
OCt-01 ... Ml 5 10.00

0.00
A M J J A S 0

I· .. !· ·CLEC I
IPR-2-18-3200~v. Interval Comnleted· OllConnects Parity Vt'ith Retail I

VZ Vol CLEe Vol StDev SampErr ZScore

""'-01 7.21 1.00 14 2 3.n 2.85 2.18

May-D1 7.73 .u. 11 5.40 20.00
Jun-D1 3.50 >-. 2 4.95 ,...
Jul-01 0.00 I/tlIA 1 0.00

15.00
/ "'l---.

Aug-D1 ...... 5.00 1399 1 14.30 14.31 0.69 10.00
Sep-01 ltm

""""
/ ~.'

x
10.33 1122 3 11.54 6.67 0.11

Oct-01 10" Il.3O 1165 10 8.52 2.71 1.49 5.00 .. ' ;>..... 1·x

0.00 -- .
A M J J A S 0

1 " Verizon I-- --. ·CLEC

REDACTED· For Public Inspection
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PR-4 - Missed Appointments

IPR-4-01-3200~NlIssed AnI' Intment - V.rlzon - Total Parity with Retail I
, VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 24047 16.30 748 92 4.75 1.72

,1
1May-01 25A3 3.57 640 140 4.07 5.42 30.00

4.17 650 144 3.68 4.30 25.00 -Jun-01 20.00 -..........JuJ-D1 16.011 iAii 510 124 3.68 2.84 20.00
Aug·01 11.1$ 8.64 616 162 2.85 1.12 15.00 .x ---10.00

--.....

II
_)1---_. ;II

5.00 _... -
0.00

A M J J A

1- .. ~-CLEC ---+--\IerizonJ
rPR"'01'3210~Mi"'dA. ointment V.rizon - eso Parity with Retail I

vz Vol CLEe Vol SlDev SampErr ZSCOf9

Apr-01 3M lIN/A 86 ':::lMay-D1 1.09 IINIA 92 12.00
"- II '

Jun-D1 1.... IINIA 93 10.00
IJul~01 0.00 IINIA 59 8.00

I \

Aug-01 2.50 lIN/A 280 6.00 I \ i
Sep-01 2.87 IINIA 349 4.00 I

=~I"- r=OeM1 10.18 0.00 438 9 10.52 1.04 2.00 •
Nov-Ot JAt 0.00 344 9 6.20 0.56 0.00
Dec-01 2.22 IINIA 180 A M J J A S 0 N D J
Jan-DZ 4.13 IINIA 216

I· .. ~- 'CLEC --ver~

PR-4-01-3211~Missed An ointment - V.rlzon - OS1 Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZS""",

Apr-D1 45.110 16.28 345 86 6.00 4.92

May-D1 42.28 3J12 324 131 5.11 7.52 50.00 -........Jun-Q1 35.59 4.82 295 130 5.04 6.14 40.00
JuJ-01 30.82 5.85 209 124 5.22 4.78

30.00 ...........
Aug-Ot 20.53 lI.70 263 161 4.04 2.93 .... .........
Sep-01 24." '.32 283 123 4.61 3.62 20.00 .. x

.....
Oct-D1 2ua 5.61 279 107 4.70 3.46 10.00 . x . ... --~. . - ... x
Nov-01 14.88 UlI 215 112 4.15 3.37 0.00 -.... -
Dec-01 11.ll1 U4 22. 103 3.81 2.54 A M J J A S 0 N D J
Jan-G2 15.68 1.58 185 128 4.18 4.77

I • Verizon I••••. 'CLEC

IPR-4-01-3213~MISsedAft olntment- V.rizon - DS3 Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZS""'"

Apr-01 63"1' 1.,.7 19 6 22.59 2.06

May-01 76.47 0.00 17 9 17.49 4.37 100.00
./"-. /-Jun-G1 n.22 a.oo 18 14 15.96 4.52 80.00

.-.
JuJ-01 50.8a IINIA 14 '" ""-/ -.......;

..... 60.00
Aug-01 tlI.87 9 1 49.69 1.34

Sep-01 00.00 0.00 5 1 43.82 1.83 40.00

20.00
x

O.H11 88.67 IINIA 21

Nov-G1 57.1. .... 7 0.00 .
Dec-01 811.71 "1 7 A M J J A S 0 N D J
Jan-G2 113.$3 IINIA 6

1-" :"CLEC Verizon I

REDACTED - For Public Inspection

18701256 Verizon - Ma



UNE(Provisioning)
~diifl'IT' 11+""\\\,"""",

PR-4 - Missed Al'Il'lolntments cont...
PR.....01-3214 ADpelntment - Vertzon - Special Other Parity with Retail

VZ Vol CLEe Vol StDev Sampcrr ZScore

Apr-01 3.26 tlN/A 215

May-01 8.57 ftII~ 140 20.00

"Jun-D1 4.51 - 244
15.00

Jut-01 4.12 ftII~ 228 / \Aug-01 U. - 64 10.00
Se~l SA. - 74 A /"-J V\
Oct-D' '8.03 lINf~ 61 5.00

~ \
Nov-D1 7.32 ftII~ 41 0.00
Dec~01 10.28 ftII~ 39 A M J J A S 0 N D J
Jan-DZ 1.51 0.00 64 5 5.75 5000000.00

I
-VeriZOfJ

IPR-4-01-3510~ssed ADDOlntment - V.rimn - Total- EEL Parity with Retail 1
vz Vol CLEe Vol StDev SampErr ZScore

Apr-01 ..,... UD 345

May-Ol 42.28 UD 324 50.00 -....,
Jun-01 35.53 UO 295 40.00
Ju/-Ql 30.12 UO 209

30.00 ............
Aug-01 20-53 UO 263 "-
Sep-01 2"'3 12.50 283 24 9.08 1.27 20.00 , ,

'-~>IOct-01 21.86 11.54 279 26 8.47 1.22 10.00 --- -----
,..... ,. ,

Nov-01 14." 7.69 215 39 6.19 1.16 0.00
Dec-Dl 11.11 0.00 224 81 4.15 2.80 A M J J A S 0 N D J
Jan-oZ 15.458 6,94 185 72 5.05 2.17

I_ - ..'. ·CLEC --Verizon I

IPR....01·3530:~r... ADool_en'- Verlzon - Toto" 10F Parity with Retail I
. VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 63.1' 12.50 19 48 13.07 3.87

May-01 NA7 7.25 17 69 11.49 6.03 100.00
/-Jun-D1 n.22 ...8 18 70 11.84 5.86 80.00 ~ .......

Jul-01 50.00 3.22 14 31 16.10 2.90
60.00

0/ "-.../ ~
Aug-01 88.87 2.38 9 42 17.31 3.71

Se~l ..... 0.00 5 29 19.37 4.13 40.00 ,
Oct-Dl - 0.00 21 17 15.38 4.34 20.00 x. '-... , .
Nov-01 57.14 16..&1 7 12 23.54 1.72 0.00 . --.. - ... -
Dec-D' 85.7. 28.57 7 7 18.71 3.05 A M J J A S 0 N D J
Jan..()2 83.33 0;00 8 14 18.19 500000O.00

I.. ':"CLEC Verizon I
IPR-4-02.3200~ Av.ra~ DelavDavs-Total Parity with Retail I

VZ Vol CLEC Vol StDev SampEff ZScore

Apr-01 35.S2U7 183 15 45.20 12.14 2.39

Mav-Ol 3~ 10.00 164 5 44.50 20.20 1.28 50.00
.............JUn..()1 '1;15 s.oo 130 6 43.87 18.32 1.97 40.00

Jul"()1 2.... 7.00 82 7 53.32 21.00 1.09
30.00 ---......

Aug-01 2U1 13.71 73 14 47.49 13.86 1.12 ~
,

Serr01 22.111 7M 86 9 34.18 11.97 1.26 20.00 y- ."'",
Oct-Dl 1.... 15.83 134 8 26.39 11.01 0.35 10.00

, x ."" x.' -. - . -.
Nov-01 10Al 3-00 51 1 14.39 14.53 0.51 0.00

.. '

oec-o, '4'" s.oo 40 2 22.51 16.31 0.60 A M J J A S 0 N D J
Jan"()2 10.71 '9.50 45 2 14.60 10.55 -0.83

1--· :. ·CLEC Verizon I

REDACTED - For Public Inspection

18801256 Verizon· Ma



PRoo4-02"'S10~ Averaae DelaY Days - Total- EEL Parity with Retail I
VZ Vol CLEC Vol StDev SampErr zs_

Apr-D1 32.43 un 158 39.80

May-D1 33.74 UO 137 38.45 50.00
Jun-Q1 41041 UO 100 44.24 40.00
JuJ..()1 21.311 UP 64 37.14

30.00 ------ \Aug-01 25.28 UP 54 35.63 "- .......
5ep-Ol 23.1 10.00 68 3 35.27 20.81 0.63 20.00 .,,' . -.. '-,-,

10.00
• - _ x

Oct-()1 .. 7.72 16.67 61 3 10.78 6.38 -1.40 .
Nov-01 9.11 16.33 32 3 8.05 4.86 -1.47 0.00
Dec-01 12.00 lINIA 26 11.98 A M J J A S 0 N D J
Jan-Q2 9.28 13.20 29 0 13.66 6.61 -0.59

I"'~"CLEC --Verizon I

IPR-4-02-3530~ Av..._ P.... P_s_ Total-IOF Parity with Retail I

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 102.75 91.50 12 6 71.60 35.80 0.31

May-01 89.00 63." 13 0 n.59 40.83 0.64 150.00

AJun-Q1 69.19 43,so 13 2 40.31 30.62 0.86

Jul-01 139.00 14~OO 7 1 87.82 93.88 1.33 100.00 ..
Aug-01 103.50 1.00 6 1 105.90 114.39 0.90 '.'";'--I ~~Sap-01 60.2. lINIA 4 45.24 50.00 " .. .
Oct-Q1 75.311 lINIA 14 47.22

. , x
x

Nov-01 37.75 63.00 4 2 37.48 32.46 -0.78
,

0.00
Dec-01 38.60 2llJlO 6 2 47.84 39.06 0.26 A M J J A S 0 N D J
Jan-Q2 30.80 lINIA 0 19.97

I.. -~"CLEC -Verizon I

IPRoo4-03-3200~% Missed ApDOlntment- Customer No Standard ,
VZ Vol CLEC Vol StDev SampErr zs_

Apr-01 Z&.2O 33.70

May-Q1 17.97 27;1. 60.00
28.82 29.86 50.00 •Jun-01 . •

Jul-01 28.20 al1 40.00
.,

.
Aug-01 29.22 ..... 30.00

.
~

' ..
SefH]1 21M ".7 20.00
Oc1-<)1 21.78 042'" 10.00
Nov-01 21;21 35.34 0.00
Dec-01 38.18 A M J J A S 0 N
Jan-02 48••

I • Verizon I"""CLEC

IPRoo4-03-3510~I"'d ADGolntrnent- Customer- EEL No Standard I
VZ Vol CLEC Vol StDev SampErr zs_

Apr-D1 20.17 UO

May-(Jl 11.11 UP 100.00
Jun-Q1 15.21l . lip x

60.00
Jul-01 - UD

.
60.00

.
Aug-01 27.31 UD •
Sep-01 ...• 19.7' 29.17 40.00

........ ..- ~

Oct·01 11.3. 34.82 20.00 .
Nov-D1 22.33 78.49 0.00

.
Dec~01 85.ft A M J J A S 0 N
Jan-02 TT.7I

I"':"CLEC Verizon I

REDACTED - For Public Inspection

18901256 Verizon - Ma



UNE (Provisioning)

~ i"'iU ~
PR-4 - Missed ADDOlntments cont...

PR--4-0B-3200~sed ADm. - Customer- Late Order Canf. No Standard

] VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Ot 0.00 92

May-D1 0.00 140 12.00
Jun-Q1 .... 144 10.00

"
Jul-01 .... 124 8.00

Aug-D1 ••00 162 6.00
Se~01 .... 177 4.00

... ~ • ~ l(

Oct-D1 .... 159 2.00
Nov-Ot .... 172 0.00
Dec-01 5.24 191 A M J J A S 0 N 0 J
Jan-D2 4.57 219

[1"'~' ·CLEC I

PR-5· Facility Missed Orders

IPR.5-01-3200~ssedApDolntment- V.rlmn - Facilities Parity with Retail I
vz Vol GLEe Vol StDev SampErr ZScore .

Apr-Q1 2.99 1.43 703 83 1.98 -2.75 I
May-.(J1 1.04 2.26 579 133 0.98 ~1.25 10.00

-1
I

Jun-01 1.24 2.82 563 137 1.05 -1.59
x

8.00 .._--. -- ---- . __.-

Juf-01 1.34 0.13 447 121 1.16 0.43
6.00

Aug-01 1.14 0.13 528 159 0.96 0.53

Seo-Ol 1.02 1.84 587 163 0.89 -0.92 4.00
~ x x

2.00
., .... . .'oet-Gl 1.1. 2.74 700 146 0.97 -1.66

' .. ~ x'
Nov-Q1 • .22 .... 449 170 0.42 0.52 0.00
Dec-Ot 0.51 • .00 393 187 0.63 0.81 A M J J A S 0 N 0 J
JarHJ2 .A. ...7 406 206 0.60 -G.22

I··· !"CLEC ---Verizon !
!PR-5-02-3200~ Orders Held for Facilities> 15 Da s Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 1.71 0..00 703 83 1.50 1.14

May-Ol .... ..75 579 133 0.80 -G.08 2.00
\Jun-Q1 U, 0.00 563 137 0.80 0.89

1.50
Jul-01 GA5 • .83 447 0.69 -0.55 \

--
121

Aua-Ol Ull 0.00 528 159 0.56 0.68 1.00
x

Sep-01 0.8' 0." 587 163 0.81 1.05 ..~ /":-,: .
oet-Gl 0,43 .... 700 146 0.60 -0.42 0.50 . , . , .

' """. .
Nov·01 0.00 .... 449 170 0.00 0.00 . ,

Dec-Ql 0.00 0.00 393 187 0.00 A M J J A S 0 N 0 J
Jan-D2 0... 0.07 406 206 0.00 -1.21

1· ......CLEC Verizon I

REDACTED - For Public Inspection

19001256 Verizon - Ma



UNf; (Pr(jvi~i(jninal

0.40 " .
0.20 ++----.
0.00 F====;====;::===:t'

~... c;;,mmm;~,,;; .."",,;:;.;;:; "'~' .';;;;;;;;.;;" ;;;.;:;;;.;;.;,

PR-5· Facllltv Missed Orders cont...

PR·5-03-3200~ Orders Held for Facilities> 60 Da s Parity with Retail

VZ Vol GLEe Vol StDev SampErr ZSCOf&
Apr-01 0.1. 0.00 703 83 0.43 0.32

May-G1 0.17 0.00 579 133 0.40 0.43 0.80
Jun~)1 0.18 0.00 5<l3 137 0.40 0.45

0.60
},.

JuJ..()1 OAi 0.00 447 121 0.69 0.66 /\Aug-01 0.10 0.00 528 159 0.39 0.48 0.40 A.

sep-01 OM 0.00 587 163 0.73 0.93 / ""'-/ \
Oct-Dl 0.00 0,00 700 146 0.00 0.20 - \

0.00
A M J J A S 0

1··· ~- ·CLEC ---Verizon I

fPR-5-04-3200~e."..'> 5 .a·s' aft.. Due Date - Du. to Fae""'" No Standard I
VZ Vol CLEe Vol StDev SampEtT ZScore

Nov-01 0.00 164

Dec-01 0.00 93 1.00
Jan-D2 0.00 122 0.80

0.60
i

N o J

1-" -'·CLEC 1

PR·6 • Installation Quality

fpR-6-01-3200~tallallOnTroubl....nortad wllhln 30 Da.s Parity with Retail for Found Troubles I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 2.so 5.13 2725 156 1.28 -2.05
May-01 3.38 5.00 2948 220 1.26 -1.30 10.00
Jun-D1 3A1 7.36 2786 231 1.24 -3.18 8.00 --

2.50 8.52 -. '"
-,

Jul-01 2555 184 1.19 -3.37 - . .,
4077

6.00 . ,
AUg-01 1.74 11;I4 246 0.86 -8.39 -- ... ',f- ,
sep-ol 2.12 7.34 3780 177 1.11 -4.72 4.00 .... ........ ~2" 2.00OCt-D1 3,77 3523 159 1.22 -1.18

Nov-01 1;81 .... 2208 172 1.06 -4.89 0.00
oec-Dl 2.75 4;71 2146 191 1.23 -1.59 A M J J A S 0 N 0 J
Jan-02 1.85 2.74 1938 219 0.91 -1.20

I.. ·:· 'CLEC Verizon I

REDACTED - For Public Inspection

19101256 Verizon - Ma



UNE l'Provisioning)

A S 0JM J

None: Analysis Only

I· .. x. 'CLEC --Varizon]

A

?--... ~ ,x I
/ ~. I.x... ... -;'-

., . i. . ..

2,00

1.50

1,00

0,50

0.000.65

0.23

1.25

1.76

1.75

1.67

1.35

-0.95

PR..s - Installation Qual

O. 191

0.64 2725 156 0.74

0.00 219

0.00 2555 184 0.96

1.16 2208 172 1.07

0.00 3523 159 0.82

0.00 40n 246 0.74

0."5 2948 220 0.89

1. 3760 In 0.76

0..00 2786 231 0.81

% Inst. Troubles re orted wI In 30 0 s - FOKfTOKlCPE
VZ Vol GLEe Vol StDev SampErr ZSCOf8

1M

1.18

1.~

1M

1.60

1.30

0'"

Jul-01

Jan-D2

Apr-D1

OCt-D1

Jun-D1

Dec-ol

Nov-01

Aug-01

Sep-Ol

May-01

PR-6-0J..3200

PR·7· Jeopardy Reports

IPR-7-01-3510~ Orders with Jeonardv Status - EEL Jeopardy Legend I
l' i VZ Vol CLEe Vol StDev SampErr ZS"""

Apr-D1 UD IMay-01 UD 15.00
xlJun-D1 UD ,. .. ___ x

Jul-01 UD 10.00 -
Aug-01 UD
Sep-01 12.50 24 5.00 --
Oct-D1 11.54 26

0.00
A M J J A S 0

[ ..x'CLEC I

PR-a • Open Orders in a Hold Status

IPR-8-01-3200 rOrders In a Hold Status> 30 Oa\Hl Parity with Retail I
VZ Vol CLEC Vol stDev SampErr ZScore

Apr-D1 0.; 0.00 748 92 0.00

May~01 OM 0.00 640 140 0.00 15.00

/ "\Jun-D1 13'" 0.00 650 144 3.18 4.35

Jul-01 13.14 0.00 510 124 3.38 3,88 10.00
Aug-01 8.21 0.00 616 162 2.43 3.40 / "'\.Sep-Ol 4.... "'0 711 124 2.05 2.27 5.00
Oct-01 1.38 0.00 799 116 1.16 1.19 / "'--

Nov-D1 .... 0.00 607 121 0.81 0.82 0.00
Dec-m OM o.eo 450 103 0.72 0.61 A M J J A S 0 N 0 J
Jan-02 0.21 0.00 471 133 0.45 500000O.00

1.. - :"CLEC Velizon I

REDACTED - For Public Inspection
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UN'E. (Pro'\lis\on\ng)

I·;"'.W;.·· ·WW• .. ;,., .•.•,

PR-8 - ODen Orders In a Hold Status cont...

PR-8-01-3510~ Orders In a Hold Statu. > 30 Days - EEL Parity with Retail Specials (0$1)

VZ Vol GLEC Vol StDev SampErr ZScore

Ap'-01 0.00 UD 748

May-01 0.00 UD 324 25.00
Jun-D1 1'_ ; UD 295 20.00 A
Ju/-()1 22.01 UD 209

15.00 r \
Auo-D1 11.n UD 263

f---- / \
Sep-01 5.30 0.00 283 24 10.00

'\.
.. -

OcHn 2.15 0.00 27. 26 5.00 /
I ---....

Nov-01 1M 0.00 215 3. 0.00
Dee-01 DAIS 0.06 224 81 0.87 0.52 A M J J A 5 0 N D J
Jan-D2 0.06 0.00 185 72 0.00 0.00

I···" ·CLEC ---Verizon 1

IPR-8-01-3530~ Orders In a Hold Status> 30 Davt -IOF Parity with Retail Specials (OS3) I
vz Vol CLEC Vol StDev SampErr ZSCOI'e

Apr-D1 0.00 10A2 748 48 0.00

May-01 0.00 5.80 17 69 0.00 250.00
AJun-D1 144M 0.00 18 70 200.00

Jul-01 100.00 0.00 14 31 0.00
150.00 / \

AUg-01 144M 0.06 • 42 /"V \
Sep-01 220.00 0.00 5 29 100.00

/ .t.-Oct-D1 19.05 0.00 1.49 50.00 --" ----21 17 12.81 j ....
Nov-01 0.00 0.06 7 12 0.00 0.00
Dec·01 0.00 0.00 7 7 0.00 A M J J A 5 0 N D J
Jan-D2 , • .67 0.00 6 14 18.19 500000O.00

I.. '~"CLEC -+--Verizon I

IPR·8-02-3200~.Orders'. a Ho'. Statua >.0 Oa.. Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr··(J1 0.08 OM 748 92 0.00

May-D1 0.00 0.00 640 140 0.00 8.00
I ..........Jun-D1 7M 0.00 650 144 2.43 3.10

Jul-01 .... 0.00 510 124 2.53 2.71
6.00

/ '"Aug-01 4.87 0.00 616 162 1.90 2.56 4.00
Sep-01 2... • .00 711 124 1.61 1.75 I "'-Oct-<>1 • OM • .00 799 116 0.93 0.95 2.00

I ........
Nov-01 G.1. 0.00 607 121 0.40 0.40 0.00
Dec-<>1 '.00 0.06 450 103 0.00 A M J J A 5 0 N D J
Jan-D2 0.00 0.00 471 133 0.00 0.00

1--·:'· ·CLEC Verizon I

IPR-8-02.3510~Orders'. a Hold Status > 90 Ds.. • EEL Parity _ R_ Specia's (OSl) I
VZ Vol GLEC Vol StDev SampErr zs_

Apr-D1 .;... UD 748

May-D1 '.06 UO 324 12.00 .........Jun-D1 &;'UI UD 295 10.00
Jul-01 .,1'1 UD 20. 8.00 I "-

Aug-01 •.os UD 263 6.00 I "'Sep-01 .. 2.12 ,.00 283 24 4.00 I '\
Oct-D1 0.72 0.00 27. 26 2.00 I .........

Nov-01 OA7 0.06 215 3. 0.00
Dec-<>1 0.00 0.06 224 81 0.00 A M J J A 5 0 N D J
Jan-D2 0.00 .... 0.00 185 72 0.00 0.00

I... .". 'CLEC Verizon I

._-_._---
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<E<!n!ili!] !n:>:<!!
PR-8 - O....n Orders In a Hold Status cont...

PR"'02-3530 ___Orders In a Hold Status> 90 Da\nl -IOF Parity with Retail Specials (053)

T VZ Vol CLEe Vol StDev SampE" ZSCOf&

Apr-G1 0.0 S.33 748 48 0<00

May-G1 0.00 •.35 17 69 0.00 200.00
Jun-G1 SU' 0.00 lS 70 8<30 10.70 •
Jul-Q1 57.... 0.00 1. 31 15.94 3.59

150.00
/\Aug-01 ...88 0.00 9 .2 11.54 7.70 100.00

Sep.01 180JlO O. 5 29 !'--./ \
Oct··(n ".OS 0.00 21 17 12.81 1.49 50.00

/ \.-..Nov-C1 0.80 0.00 7 12 0.00 0.00 .-
Dec·Q1 0.00 0.00 7 7 0<00 A M J J A S 0 N D J
Jan-02 0.00 0.00 6 1. 0<00 MO

I· .. ~. 'CLEC --Verizon I

REDACTED· For Public Inspection
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