
UNE (Provisioning)

Legend

=Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)

= MA only

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and Mardl 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

UO = Performance metric is under development

UR = Perlonnance metric is under review

NA =No Activity

TBD = Performance metric is to be determined

R3 = Run 3 times per year

I/CIW MRAs = Parity to be assessed in conjunction wI missed appts.

1·9=5, 10+=Negotiated = 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. w/in Window = Standard for Cut-Qver Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Qver Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut..Qver Window

= Facilities Check, 72 Hours

= Facilffies Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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UNE (Maintenance)

Verizon - Ma

Carrier to Carrier Performance Standards and Reports Summary April 2001 • January 2002

CLEC Aggregate Performance

UNE (Maintenance) • POTS/Special Services

MR·2 - Trouble Report Rate

IMR.2·02-3550~etwOrkTrouble ReDOrt Rate- Loo Parity with Retail I
VZ Vol CLEG Vol stDev SampErr ZSCO/&

Apr-01 1.17 '0.75 3977118 73360 0.04 10.48

May-01 1.18 0.75 3960388 78061 0.04 11.07 2.00
Jun-D1 1.41 0.86 3933906 83517 0.04 13.26

1.50 .-
Jul-D1 1M 0.75 3905028 87934 0.04 16.84 .............-- "'---Aug-01 1.42 0~77 3882507 90989 0.04 16.40 1.00

Ssp-l)1 1.12 0.54 3872688 97169 0.03 17.01 .l!._Ill.-- .... l:!._~ ~

0.50
_.:IS __ Ii! • • •

Oct-Dl 1.02 0.60 3842362 100809 0.03 13.19

Nov-D1 0.80 0.50 3812648 102682 0.03 10.58 0.00
00,,·01 0.91 0.51 3784143 105064 0.03 13.43 A M J J A S 0 N D J
Jan-D2 .... 0.49 3764848 106555 0.03 12.42

I,,· ,·..CLEC --Verizon I

\MR-2-03-3550~rk Trouble Report Rate Central Office Parity with Retail I
VZ Vol GLEC Vol StDev SampErr ZScore

Apr-01 0.11 '.08 3977118 73360 0.Q1 3.86

May-01 0.10 0.0_ 3960388 78061 0.01 1.41 0.15
Jun-D1 0.10 0." 3933906 83517 0.01 0.59 ,.~
Ju,.01 0.10 0.11 3905028 87934 0.Q1 ·1.77 0.10 ,.-- . •

AUfr01 0.12 0.08 3882507 90989 0.01 3.53 .' · • •
Sep-01 0." 0.05 3872688 97169 0.Q1 4.78 0.05

~.-. ~ ..
, ,

Oct-D1 0.10 O.oe 3842362 100809 0.Q1 3.65

Nov-01 0." 0'" 3812648 102682 0.01 4.77 0.00
Dec-01 0." 0.05 3784143 105064 0.01 3.12 A M J J A S 0 N D J
Jan-02 0.09 O.oe 3764848 106555 0.01 322

I • ·CLEC Verizon I.....

IMR-2-(W..3550~ % Subseauent Re:tOrts Assessed IICNl/ MRAs I
VZ Vol CLEC Vol StDev SampErr ZS""'"

Apr-D1 20.3132.27 63707 8n
May-01 18.71 32.47 62654 967 50.00 •
Jun-D1 ''''7 20.51 74064 1132 40.00 • • • .
Jul-01 ' ...3 32.H 74450 1138 • • • -30.00 -..... - . .. -. .

Aug-01 20.2_ 2t~74 75229 1103

Ssp-01 18.33 29.... 58064 821 20.00

Oct-Ol 17~13 35.17 51884 1037 10.00
Nov-01 15... 42.08 39749 063 0.00
Dec-Ol ...... 1001 A M J J A S 0 N
Jan-D2 44.17 1037

I • •
Verizon I......CLEC
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Apr-D1 G.BS

UNE (Maintenance)

MR-2 - Trouble Re rt Rate

% CPElTOKIFOK Trouble Re ort Rate
VZ Vol GLEe Vol StDev SampErr ZScore

0;94 3977118 73360 0.03 -2.65

None: Analysis Only

~ I....... .... -
··-····~I

•• x

I

May-01

Jun-01

Jul-01

Au 1

Sep-{J1

OcN)1

Nov-D1

Dec·()1

Jan-D2

O.

1.03:

1.09

0.82

0.15

0;85 3960388 78061 0.03 -1.06

1;04 3933906 83517 0.04 "().15

0.97 3905028 87934 0.04 3.27
,.. 3882507 90989 0.04 6.51

OM 3872688 97169 0.03 8.21

0;$8 3842362 100809 0.03 5.11

0.54 3812648 102682 0.03 4.12

0.50 105064

0.46 106555

1.50

1.00

0.50

0.00
A M J J A 5 o N

MR-3 - Missed Repair Appointments

I· .....CLEC ---Verizon 1

rMR-3-0.-3550~MI..... Ra air Ao=lntmant- Loo Parity with Retail I
1 VZ Vol GLEe Vol StDev SampErr ZS""",

Apr-Dl 10.41 6.53 46583 551 1.31 2.96

46745 4.74 15.00May-01 10.50 ....5 584 1.28

Jun-G1 10.37 7.78 55419 721) 1.14 2.26 ~Jul-01 '2.03 6.65 56078 662 1.27 4.23 10.00 .
x ~

Aug-01 10.77 ..... 55303 703 1.18 5.41 x -'. x. , .Sep-01 9.62 3.80 43523 526 1.29 4.50 5.00 -'. -~. ~ . .x· ". xOct-01 8.94 4.00 39095 600 1.17 4.21 .
Nov-01 8.5. 2.52 304n 515 1.24 4.83 0.00
Dec-Dl 9.15 4.28 34485 538 1.28 4.19 A M J J A 5 0 N D J
Jan-D2 8A2 2.71 31502 517 1.23 4.64

I·· -~"CLEC -----Verizon I

IMR-3-02-3550~ssedRenal' .6.nnnlntment- Central OffIce Parity _ Rotai I
1 VZ Vol GLEG Vol StDev SampErr ZScore

Apr-D1 &.S4 4.65 4186 43 3.82 0.52

May-01 iiii 5.80 4152 69 3.09 0.38 15.00 x
Jun-D1 7Al 2.58 3932 78 2.99 1.62 x

Jul-01 i>i 8.91 3756 101 2.92 0.12 10.00
:. ....----.-..,,"

--'"".- -..-. - :'''-----Aug-01 7AS 4.17 4663 72 3.12 1.05 x - • x
Se,r01 Ui .2.00 3900 50 3.92 -0.95 5.00

x,_ - , ;. ; ,
Oct-D1 .0-" '5.15 3902 85 3.81 1.10 .

Nov-01 '004 4;15 3286 43 4.70 1.24 0.00
Dec-D1 7.34 '0.7' 3067 56 3.52 -0.96 A M J J A 5 0 N D J
Jan-OZ Uti 12.90 3306 62 3.25 -1.85

1- _. : ..CLEC Verizon I
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UNE (Maintenance)

,'" "'EE .,+,,,,,. .....".<'..."••• , •.<'.,,<',ElI!l ,·'U"'"
MR-3 - Missed Reoalr AODOlntments cant..

MR·3-03-3550~CPE"OKJFOK. Missed ~Dolntment No standard

, VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 5.52 3.82 33852 691 0.88 2.17

May-Q1 5.18 4.05 32468 667 0.91 1.90 10.00
Jun-D1 5.38 3.35 40540 865 0.77 2.60 8.00
JuJ-D1 U5 1.85 42400 853 0.88 -1.02

6.00 ~
Aug-Q1 5.85 3.... 46521 874 0.80 3.02 .

"lfi'-:-;-I1~Sep-01 5.88 2.95 35550 645 0.93 3.12 4.00 - - - - .. x ••• )f -

001-01 5.B8 3A1 31910 688 0.89 2.46 2.00
Nov--01 5.88 4.47 24745 559 1.01 1.41 0.00
oec.01 4.97 523 A M J J A S 0 N
Jan-D2 3.71 485

I---·"CLEC --+--verizon I

IMR-3-()4..3550~ R80alr Ao Intment· No Double DISDatch None: Analysis Only I

VZ Vol CLEe Vol StDev SampErr ZScor&

Apr-Ot 5.96 3.60 41163 528 1.04 2.28

May-Ot 6.57 2.19 41446 574 1.04 3.63 10.00
Jun-D1 6.08 US 47730 679 0.92 0.69 8.00 ~

Jut-Ot 8.28 3.51 47813 655 1.08 4.41 ./ ..............6.00
~lAug-Ot 6.85 2.00 47276 685 0.97 4.95

Se,r01 SAl UO 38818 500 1.02 3.98 4.00 - .
---.. •

Oct-D1 4.85 '.08 35833 556 0.92 4,11 2.00 ' •• --. • I
0.00 IA M J J A S 0

p- ·CLEC ---Verizon I
IMR'3-05-3550~dReool, A'ooln.....n. - Double Dlsoateh None: Analysis Only I

VZ Vol GLEe Vol StDev SampEff ZScore

Apr-D1 42.1441.86 5154 43 7.56 0.04

May-01 43.10 29.21 5199 41 7.76 1.78 50.00 .• • I ,
Jun-D1 40.0' 41.67 6576 48 7.10 -0.23 40.00 .

~ .... .
JuJ-01 4U7 3U5 6459 65 6.17 1.43 . . •30.00

. ,. . .
AUg-01 43.16 41.30 5144 48 7.33 0.25

Sep-C1 43.0 UM 4663 49 7.11 1.18 20.00

Oct-D1 40.88 28A' 4447 51 6.92 1.66 10.00

0.00
A M J J A S 0

1- ......CLEC Verizon I
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UNE (Maintenance)

MR-4 • Trouble Duration Intervals
. :::1

I· .....CLEC -----+--Venzon I
I

IMR-4-03-3550~Time To Re··I,- Cen"" Offlce T",ub'e Parity with Retail I
VZ Vol CLEC Vol StDev SampErT ZScore

Apr-4J1 a.aa Loa 4186 43 13.47 2.06 0.91

May-01 1.8, 7.811 4152 69 16.53 2.01 1.09 15.00
~Jun-4J1 11.34 1.74 3932 78 14.50 1.66 2.n

~ x -....- x----"",
Jul-01 12.10 10.34 3756 101 15.91 1.60 1.10 10.00 ., , . •• . ,

Aug-01 10.81 5.65 4663 72 14.97 1.78 2.96 ...... " . -. --,.'- \. lJi-"
Se,r01 12;13 7.70 3900 50 15.31 2.18 2.03 5.00
Oct...()1 11-" '0.20 3902 65 13.66 1.71 1.04

Nov-Ot 10:.31 7.87 3286 43 12.96 1.99 1.25 0.00
Dec-01 10.02 7.1' 3067 56 12.95 1.75 1.62 A M J J A S 0 N D J
Jan-02 8.38 8.71 3306 62 11.11 1.42 -0.23

j ...... ·CLEC Verizon I

[MR-4-04-3550~CIe''''''''" ''''uble.1 within 24 Hou.. Parity _ Retail I
VZ Vol CLEC Vol StDev SampErr ZS""",

Apr-4J1 67-01 M.34 50769 594 1.94 8.93
Ma}401 71. U-06 50897 653 1.n 9.23 100.00 x x
Jun-4J1 66.79 88.85 59351 798 1.08 13.15 . .. -. - ~ .. .-_ ... --- --. .

80.00 0
JuJ..o1 eo.1. 82.86 59834 763 1.78 12.79

60.00
Aug-{Il 81.1' 17.74 59966 775 1.76 15.07

Se,r01 69_50 87.50 47423 576 1.93 9.33 40.00

Oct-D1 73.81 87.91 42997 665 1.72 8.24 20.00
Nov-Ot 79~ 81.78 33763 558 1.76 7.59 0.00
Dee-01 TO.sa .0.07 37552 594 1.78 8.16 A M J J A S 0 N D J
Jan-02 79.80 88.43 34808 579 1.68 5.13

1-- -~"CLEC Verizon I

fMR-4-01-3550~ Meen Time To Re.el,- Total Parity with Retail I
VZ Vol CLEe Vol StDev SampErr zs""",

Apr-D1 21.28 17.17 50769 594 20.78 0.86 4.80

1U8 50897 653 30.00May-01 14.!11 19.34 0.76 6.90
Jun-D1 21.35 15.24 59351 798 19.63 0.70 8.74 25.00...., 59834 10.08 20.00

~ ~

----JuJ-D1 16.13 763 21.81 0.79

Aug-{Il 23A1 14.37 59966 n5 20.70 0.75 12.07 15.00
., .ox - '~':! __ M __ ~")C

Sef>·(Jj 26;" 14.5' 47423 576 20.47 0.86 7.50 10.00
OcHn 18.8' 14.22 42997 665 18.41 0.72 6.41 5.00 IINov-01 17.12 12.35 33763 558 17.17 0.73 6.51 0.00

Dee-01 18.31 13.62 37552 594 17.98 0.74 6.31 A M J J A S 0 N D J
Jan-02 16.74 13.18 34808 579 17.20 0.72 4.94

I··· ~. 'CLEC ----verizo~]
..-

IMR-4-02-3550~ean Time To Renalr- Loon Trouble Parity with Retail I
.\ VZ Vol GLEe Vol StDev SampErr ZS""",

Apr-01 22.32 17.88 46583 551 21.02 0.90 4.92
May-01 26.80 15.31 46745 584 19.33 0.80 6.62 30.00 . -
Jun-D1 22.06 18.18 55419 720 19.76 0.74 7.98 25.00 -

----
-

Ju/-D1 24.95 17.02 56078 662 21.91 0.86 9.26 20.00 . . 15 •• lL.~ • x x xAug-{Il 24M 15.27 55303 703 20.78 0.79 11.66 15.00 -·0·_0 __ -
Sep-Ol 21.73 15.15 43523 526 20.69 0.91 7.25 10.00
Oct-4J1 19.51 14.&5 39095 600 18.68 0.77 6.32 5.00 I

Nov-01 11.14 12.72 304n 515 17.41 0.77 6.62 0.00
Dec~01 19.05 14... 34485 538 18.18 0.79 6.02 A M J J A S 0 N D J I
Jan...()2 17.62 13.72 31502 517 17.49 0.78 5.03 I,

REDACTED - For Public Inspection

199 of 256 Verizon - Ma



UNE (Maintenance)

~··mm'.'
MR-4 ~ Trouble DuratJon Intervals cont...

MR-4-.07-3550 ~=2!%~O~ut~o~':?:S.!!!rvo,l~C!,.~>..!1~2!!H~O!!U"~-,:- __=:-__+ ..!p~arity:e.",-"-,,,.""R"'"",''-.' -'
_Z Vol GLEe Vol StDev SampErr ZSCOf8 _~__,

Apr.01 62.1' 57.89 38748 399 2.44 1.75

May-01 60.74 SO-" 39451 456 2.30 4.39

Jun-01 63;81 54;7t 47138 553 2.05 4.44

Jul-01 67.1:2: SO;t6 47349 573 1.97 8.18

Aug-01 65..42 4&.;10 47027 564 2.01 9.59

Se,r01 6O.e.I 4L34 36912 428 2.37 5.30

Oct-01 sa4C 45AS 33158 482 2.26 5.37

80.00 n------------n

20.00 ++-------------1
Nov-01 555$ ~.81 25921 366 2.62 4.11

I-""~" ·CLEC ---Verizon 1

Dec·01 56.81 ~.19 29392 430 2.41 5.28

Jan-Q2 54;33 48.86 26519 412 2.47 2.54
A M J J A SON D J

A M J J A SON D J

50.00 -,F========='l]
~

40.00 ++-,--/---;7"'""'","",,""'-..~-------I

30.00 !t::===:::::===~S;::::o:.:::~20.00 " .~
.~~ l:!~_1Il."'- .. J:! __ 1$.~~ )(

10.00 1-""-.......'"',,--- ----="-'---~.--~-"-
0.00 .\-'=::;=:;=::;=:;=::;=::;=::;==;==;==1-'

Jul-Q1 3&.60 16M 47349 573 2.06 11.29

OCt-Q1 25.72 13AI 33156 482 2.01 6.10

Jan-Q2 19.99 12.31 26519 412 1.99 3.83

Jun-Q1 32.50 11.93 47138 553 2.00 10.27

Dee-01 24.1! 9.53 29392 430 2.08 7.03

Sep-01 29.12 11.68 36912 428 2.23 6.19

Nov-01 21.27 8.20 25921 366 2.15 6.07

Aug-01 38.03 11.88 47027 564 2.06 12.72

May-01 27.74 10.75 39451 456 2.11 6.06

IMR.......08-3550~::::7%:-'O:"ut=0'i'.::S7'.rvl~C7':.">:'24T:::H=O"U,, ..'--r-_-=---r::::-__-1i- -'P..:arity;:;·:t...:-:::·=R=...::':..' ...J'
_vzvoJ CLEGVol StDev SampErr ZScore

Apr-01 32.78 16.04 36748 399 2.36 7.06

1-· - -". ·CLEC --Verizon 1

IMR-4-.09-3550 ~:'-n=T"'lm~.~T!.lO!.2R,.~..=II':--~N~Oc!:D~O=Ub"'I!!.c!:D~'.~.'.,!l:ch:!!....-=---r= I- p~arity:;·"-'-=·=R"....""_· ....1'
~vz Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 19.32 16.42 41163 528 17.48 0.77 3.79

May-01 18.31 13.76 41446 574 17.02 0.72 6.36

Jun-01 19.57 15.11 4n3O 679 17.22 0.67 6.70

Jul-01 22M 15.37 47813 655 19.33 0.76 9.24

Aug-01 22.32 13.52 47276 685 19.37 0.75 11.81

8ep-01 19.33 13>:18 38818 500 18.67 0.84 6.60

Oct-Q1 17'" 13.12 35833 556 16.69 0.71 4.87

IMR.......1D-3S50~:::n::.T"'"me"'"'T""0'fR".""'..I'::.,':...""Do"TUb:::..=D,,II..='atcT"h---,,..,...----l--------'..:::::t...:===---------'
_Z Vol GLEC Vol StDev SampErr ZScore

Apr-01 41"'29. 5154 43 32.08 4.91 2.48

May-01 38A 27A7 5199 41 28.35 4.44 2.38

Jun-Q1 3&.31 30.38 6576 48 26.81 3.88 2.31

JuI-Q1 ":.H 30;11 6459 65 31.03 3.87 3.54

Aug-01 41.81 31~ 5744 46 26.44 3.91 2.61

561>01 38.08 2UI 4883 49 27.12 3.89 2.95
Oct-Q1 35.05 28;09 4447 51 24.71 3.48 2.00
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UNE (Maintenance)

MR-5 - Repeat Trouble Reports

IMR~5-01-3550~%Ran.at Renorts within 30 Davs Parity Vv'ith Reta~ I
VZ Vol GLEe Vol StlJ&v SampErr ZS""'" .- --

Apr-01 20.96 28AS 50769 594 1.68 -4.4£

May-01 18.8$ 20.16 50897 653 1.51 -4.58 30.00
.~ .__.-1. -. _.. xJun-Q1 20'" 26.57 59351 798 1.43 -4.56 25.00

20~ L
•• x

Jul-01 ".64 59834 763 1.48 -2.63 20.00 ....
~_.1II.'

Aug-01 20.77 26.oe 59966 775 1.47 -3.61 15.00
Sep-01 19.5$ 25.69 47423 576 1.66 -3.71 10.00 •.. -
Oct.()l 19'" 22.11 42997 665 1.54 -1.97 5.00
Nov-01 16.97 17~ 33763 556 1.60 -0.14 0.00
Dec-01 18.83 16.50 37552 594 1.62 1.50 A M J J A S 0 N D J
Jan-D2 17.81 17.79 34808 579 1.60 -0.08

I"'~' ·CLEC -----Verizon !
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UNE lMain'tenance)

MR-2 - Trouble Report Rate

IMR-.-0.-3.40~OrkTrouble Re"on Rate - P'atfonn Parity with Retail I
VZ Vol CLEG Vol StDev SampErr ZScore

Apr-01 1.17 •.a 3977118 24001 0.07 6.89
.... 1.18 .... 3960388 26778 0.07 4.57 2.00May-01

Jun·01 1A1 1:01 3933906 27021 0.07 4.46

JuJ..()1 • .44 • .99 3905028 28282 0.07 6.28 1.50 ....---::. _x,,"-
Aug-Ol '.42 1.01 3882507 29566 0.07 5.24 1.00

.'X "'lli_ .. ~
Se,r01 1;12 0;9. 3872688 30486 0.06 3.39

_x . ..::':'"...... .
()c;f.()1 '.02 0.11 3842362 30903 0.06 2.73 0.50

Nov-01 .... 0.63 3812648 31346 0.05 3.45 0.00
Dec-01 0.91 0.61 3764143 31893 0.05 5.67 A M J J A S 0 N 0 J
Jan.()2 •.84 •.11 3164848 32525 0.05 0.98

1· ..•-'GLEG --Verizon I

IMR-2-03-3140~rk Trouble Rennrt Rate Central OffIce Parity with Retai I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 0.11 •.32 3977118 24001 0.02 -10.27

May-01 0.'. 0.21 3960388 26778 0.0' -5.26 0.40

.x...... _~. x-------I
Jun-()1 0.10 • .23 3933906 27021 0.02 -6.52

Jut-01 0.10 0.19 3905028 28282 0.02 -5.12 0.30

Aug-01 0.12 • .20 3882507 29566 0.02 -3.76 0.20
Se~01 0.10 0..4 3872688 30486 0.02 -2.21 ~ ~_:~;:~;--~.-~~ ... ~-~-:
Oct-()1 0.10 0.15 3842362 30903 0.02 -2.78 0.10

I
Nov-Ol ••09 0.17 3812648 31346 0.02 -5.17 0.00
Dec-()1 0.08 0.14 3784143 31893 0.02 -3.95 A M J J A S 0 N 0 J
Jan-Q2 0.09 0.16 3764648 32525 0.02 ".56

1_ -..x_ ·GLEG --Verizon I

fMR-2-()4.3140~ % Sub.....u.nt R. OM Assessed liON MRAs I
VZ Vol GLEG Vol StDev sampErr ZS""'"

Apr-Q1 20.31 10_ 63707 212
May-Q1 18.Tt 6.73 62654 312 25.00 -Jun-Q1 ' • .17 1.19 14064 385 20.00
Jul.()1 'U3 9.97 14450 371

15.00
---.

Aug-Ol 20;,ze 1.... 75229 416 x x x .10.00 .
Sep-01 18.33 8.1, 56064 354 ..... ~ . -.. . . . .. x

~ . - . .--
OC!.()1 17.13 7.12 51884 337 5.00
Nov-01 15.01 8.42 39749 213 0.00
Dec.()l Iii 264 A M J J A S 0 N
Jan-Q2 e.o. 329

1-·· ..· ·GLEG Verizon I
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MR-2-05-3140

Apr-D1

May-01

Jun-D1

Jul-01

Aug-01

Set>01

Oct-G1

Nov-01

0.85

0.82

1.03
1.

1.20

0.
o.
O.

UNE (Maintenance)

% CPElTOKlFOK Trouble Re rt Rate
VZ Vol GLEG Vol StDev SampErr ZScore

0.87 3977118 24001 0.06 ..0.26

0.72: 3960388 26n8 0.06 1.86

0.95 3933906 27021 0.06 1.23

0.$3 3905028 28282 0.06 2.46

1.01 3882507 29566 0.06 2.89

0.76 3872688 30486 0.05 2.92

0;86 3842362 30903 0.05 -0.52

0.64 3812648 31346 0.05 0.24

None: Analysis Only

1.50 Ti'""-------------n
--..

+t:-;:::=;;;:"'''~...--~~:::::~~5::::;::__11.00 ..•••. • •••••~
-.~

0.50 ++------------...,

0.00 -J-I-....,..-....---..-..,---r-..,....---,--f.J

I· ••••. CLEC --IIerizon I
Jan-D2

0.12 31893

0.70 32525
A M J J A SON

MR-3 - Missed Repair Appointments

IMR·3-01-3144~'S'"RSDS" ADDDlntment - PI.tIona Bus. Parity with Retail I
;\ VZ Vol CLEG Vol StDev SampErr ZSCOf&

Apr-01 12.75 9..43 7813 106 3.26 1.02

May-01 13.05 6A3 n52 171 2.60 2.54 20.00
Jun-D1 15.13 10.00 8368 210 2.50 2.05

15.00
.

Ju1-D1 14.79 15.38 8203 208 2.49 -0.24 - ..
--~

. .
Aug-D1 14.56 10.62 8290 226 2.38 1.66 10.00 .: '... - - .;r---
Sep-01 12.17 9.39 7437 213 2.27 1.22 ...•.
Oct-'" 12.78 10.n 6440 195 2.43 0.83 5.00

Nov-D1 9.58 11.94 5276 134 2.58 ..0.91 0.00
Dec-01 13.06 8.57 4983 140 2.89 1.55 A M J J A S 0 N D J
Jan-D2 12.20 12.50 5808 184 2.45 ..0.12

I· .. ~. 'CLEC ---Verizon I

IMR-3-01-3145~ssed ReDalr ~DOlntment - Platfonn Res. Parity with RetaM I
. ,. VZ Vol GLEe Vol StDev SampErr ZSCOf&

Apr-D1 9.94 8.33 38523 60 3.87 0.42

May-D1 10-02 6.25 38771 64 3.76 1.00 15.00
Jun-D1 9.53 4.76 46771 84 3.21 1.49 ~
Ju1-D1 11..H 8.33 47641 72 3.n 0.85 10.00

Aug-01 10.11 2.27 2.44 .- ." • .....
46819 ·68 3.22 . • . .'. •

Sep-01 U9 0.46
'. . .. ..'.7M 35899 67 3.52 5_00 • > . ... •Oct·", 1.11 4,23 32466 71 3.26 1.22 , .

Nov-D1 8.21 6.4. 25076 62 3.51 0.52 0.00
Dec·", U7 3.70 29379 54 3.91 1.37 A M J J A S 0 N D J
Jan-02 7.61 2.78 25767 72 3.13 1.99

I"':"CLEC Verizon I

REDACTED - For Public Inspection

20301256 Verizon - Ma



UNE (Maintenance)

~;"FF" ;!]!];';!]m ;;F;; ;;~F;';;,m
MR-3 - Missed ReDalr ADDOlntments coni...

MR-3-02-3144~ R,nalr Anointment - Central Office Bus. Parity with Retail

J VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 7.92 5.66 1414 53 3.78 0.60

May-01 .... 2.83 1240 38 4.82 1.41 20.00
Jun-Q1 10.10 2.50 1066 40 4.96 1.63

15.00
.x

Ju1-01 12.32 •.09 1023 44 5.06 0.64

""••• xAUg-01 "'" US 1231 48 4.76 1.18 10.00 .......- .
....... ' , ..x

Se{>Ol 12.34 '''7. 1167 35 5.64 0.67 . '..
5.00 • x .

Oc1.(Jl ,..... 1U2 1203 37 5.87 -0.30 ·.lC _ ...

Nov-l)1 14.51 13.85 999 43 5.49 0.10 0.00
Dec-01 .... 12,20 907 41 4.58 -0.69 A M J J A S 0 N D J
Jan-D2 .... 11.11 996 45 4.50 -0.13

I... ~. ·GLEG ---Verizon ]

IMR·3·02·31.5~ ReDalr AIJDOlntment - Central OffIce Re•• Parity with Retail

; VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 5.95 4.17 2758 24 4.85 0.37

May-Ot 5.92 '.58 2906 18 5.58 0.06 30.00
Jun·.()1 6.1' 9.52 2859 21 5.27 -<l.64 25.00 x

Jul-01 8.13 ,.... 2720 10 8.66 -0.22 20.00 x'

7.46 -1.89 15.00
.

Aug-Ot •.8, 20.00 3427 10

Sep-01 6.4, 25.00 2726 8 8.72 -2.12 10.00 •
Oct-01 8.49 0.00 2890 10 8.83 0.96 5.00 --.
Nov-Ot '.7' 0.00 2280 11 8.53 1.02 0.00
Dec-Ot '.59 0.00 2156 5 11.11 0.59 A M J J A S 0 N D J
Jan-DZ '.73 0.00 2303 8 8.23 500000O.00

I··· ,. ·GLEG --Verizon I

!MR-3-03-3140~OKlFOK- Missed ADDolntment - Platfonn No Standard I
1 VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 5.52 4.11 33852 208 1.59 0.45

May..()1 5.71 4.1, 32468 192 1.69 0.65 10.00
x x

Jun-01 • .39 • .20 40540 258 1.41 -<l.60 8.00 .
x~

; . x
Jul-01 9.9' 6.82 42400 264 1.57 0.08

.
6.00 x ,.. .

Aug-01 5... .... 46521 300 1.36 0.83 . . -.. '.
Se,r01 5_ 7.79 35550 231 1.55 -1.24 4.00

Oc1.(J' .... 9.3. 31910 26' 1.43 -1.64 2.00
Nov-01 ..., .... 24745 200 1.67 -0.36 0.00
Dec-01 7.11 197 A M J J A S 0 N
Jan-02 '.77 228

I x Verizon I..•. ··GLEG

IMR-3-04--3140~ ReD8lr ADllOlntment· No Doub~ DiSPatch None: Analvsis Only I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 5." 7.1" 41163 210 1.64 -0.72

May..()1 6.57 2.43 41446 2.7 1.58 2.62 10.00
/'--...Jun-01 '.01 3~TO 47730 297 1.39 1.72 8.00 x ..............Juf..01 UI 9.32 47813 269 1.69 1.17

6.00
.~

Auo-01 .... 228 . .3.51 47276 309 1.44 x•• x x • .
Se{>Ol h .... 3A, 38818 261 1.41 1.44 4.00 . x . . -....

2.00 ..
Oc1.(Jl .... • .22 35833 268 1.32 -0.28

0.00

A M J J A S 0

I···:··GLEG Verizon I

REDACTED - For Public Inspection

204 01256 Verizon - Ma

--_._- ----------------------------



UNE (Maintenance)

MR·3-05-3140

Apr-01

May-Ot

Jun-D1

JuJ.{)1

AUg-Q1

Sep-01

OcHJl

MR-3 .. Missed Re air

% Missed Re it A Intm.nt .. Double Dis atch

j VZ Vol GLEe Vol StDev SampErr ZScore

14.11 5154 27 9.53

50.00 5199 22 10.58

38.24 6576 34 8.42

50JHJ 6459 46 7.32

50.00 5744 28 9.38

40.81 4883 44 7.50

38.10 4447 42 7.62

None: Analysis Only

2.87

-0.65 60.00
0.21 50.00

-1.00 40.00
-0.73 30.00
0.29 20.00
0.36

.x
10.00
0.00

A M J J A S 0

I· ..•..CLEC ----+--\Ierizon 1

MR-4 • Trouble Duration Intervals

IMR401-3140~ Mean Time To Reoalr-Total Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore .. .--

Apr-D1 21.28 12.10 50769 243 20.78 1.34 6.35

May-Q1 19.78 12.13 50897 291 19.34 1.14 6.01 30.00
Jun-D1 21.3$ 1•.19 59351 355 19.63 1.05 6.27 25.00 ---Jul-01 24.1. 15.80 59834 334 21.81 1.20 7.14 20.00
Aug-Ot 23A1 18.25 59966 372 20.70 1.08 6.65 15.00 x .l!. _~ x x

.. " .' " . " -..... ~ .... x
Se,r01 ..... 15.55 47423 323 20.47 1.14 4.72 10.00
OCt-01 18.83 14.77 42997 313 18.41 1.04 3.89 5.00

Nov-Ot 17.12 13.13 33763 250 17.17 1.09 3.66 0.00
Dec-Ot 18.31 10.71 37552 240 17.98 1.16 6.52 A M J J A S 0 N D J
Jan..{)2 16.7. 11.82 34808 309 17.20 0.98 4.91

I....x. ·CLEC --Verizon I

IMR....02-3144~aTo RaDal.-LooD T..u." _Plaltonn· Bua. Parity with Retail I
VZ Vol CLEC Vol StDev $ampErr ZScore

Apr-01 1•.1811.75 7813 106 17.20 1.68 1.45

May-01 13.75 12.17 n52 171 16.15 1.25 1.27 20.00
Jun..{)1 14M 11&1 8368 210 18.73 1.31 0.50

15.00
Jul-01 1.... 14.81 8203 208 17.20 1.21 -0.10 x ," - -..... -. -...x

" - ....-:-...~_.li.....
Aug-01 13.1$ 13.94 8290 226 15.41 1.04 0.01 10.00 .

&(>01 14.28 13At 7437 213 16.13 1.12 0.71

OcH!1 130M 13.89 6440 195 17.19 1.25 -0.36 5.00

Nov·(n 12.01 11.72 5276 134 16.11 1.41 021 0.00
Dec-01 13M 11.11 4983 140 16.86 1.45 1.37 A M J J A S 0 N D J
Jan..{)2 12.18 11.21 5608 184 15.64 1.17 0.76

1-- _.'- ·CLEC Verizon I

REDACTED - For Public Inspection

205 of 256 Verizon - Ma



UNE (Maintenance)

~ i"""-""">" ':-':'':iT':'':'': "_i':.:.iT. "•••,
MR-4 - Trouble Duration Intervals cont... I

MR-4-02·3145~eTo ReDalr- LOOD Trouble - Platform - Res. Partly with Retail I
vZ Vol GLEe Vol StDev SampErr ZScore ----

Apr-Q1 23.85 21.12 38523 60 20.78 2.69 1.02

May·{)1 21.87 17.59 38771 64 19.53 2.44 1.79 30.00 ...
Jun-Q1 23.31 20.24 46771 84 19.54 2.13 1.47 25.00

~ ... ~
,

Jul-01 26~17 24.11 47641 72 22.08 2.60 0.77 20.00 .x ,
.... 1Il. . . .~ • x

Aug-01 21.31 27.33 46819 88 21.01 2.24 -0.45 15.00 I
Sap-l)1 23.23 24.17 35899 67 21.14 2.58 -0.56 10.00 :~IOct·", 20.13 11:03 32466 71 18.67 2.22 0.72 5.00
Nov-Q1 19.03 17.85 25076 62 17.32 2.20 0.53 0.00

,
Doc-Q1 20.01 11.34 29379 54 18.12 2.47 3.51 A M J J A S 0 N 0 J
Jan-G2 18.74 17.03 25767 72 17.59 2.08 0.83

I··· >. ·CLEC -----Verizon i

IMR-4.03-3144~. To R••al,- C.ntral Olllc. Troubl.· Bu•. Parity with Retail I
'I 1 _,. 1 VZ Vol GLEe Vol StDev SampEff ZScore

Apr-Q1 B.8G 7.92 1414 53 12.47 1.74 0.51

May-Ot 7.88 728 1240 36 12.06 1.99 0.29 12.00 x ./ ~_,lC

Jun-Q1 9.33 10.n 1066 40 12.43 2.00 -0.69 10.00
.

14.29 2.20 2.25 8.00
:--..v,. . ~

Jul-Q1 9.77 4.83 1023 44 --- ,
Aug-001 9.58 7.37 1231 48 13.06 1.92 1.15 6.00 ,"
Sap-l)1 11.40 9.31 1167 35 14.80 2.54 0.82 4.00

,
Oct-Q1 10.21 10.93 1203 37 12.37 2.06 -o,3S 2.00 I

Nov-01 9.13 10.82 999 43 11.13 1.73 -0.96 0.00
Dec-D1 ...9 8.44 907 41 13.58 2.17 0.12 A M J J A S 0 N 0 J
Jan-D2 •.78 7.23 996 45 9.40 1.43 -0.31

I....'· CLEC -Verizon I

IMR-4-03-3145~meTo R8Dair- Central OffIce Trouble - Res. Parity with Retail I
. VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Q1 10.37 7A2 2758 24 13.87 2.84 1.04

May-01 10.73 1S.52 2906 18 18.05 4.27 -1.12 25.00 x
Jun-D1 12.08 9.68 2859 21 15.14 3.32 0.72 20.00

,. .
Jul-01 12.10 14.02 2720 10 16.36 5.18 -0.22 x .

• x
15.00 .

13.48
. ... ..Aug-01 11.34 3427 10 15.42 4.88 -0.44 -!--10.00

,. .,
Ssp-01 123 21.30 2726 8 15.44 5.47 -1.63 . ,
Oct-Q1 12.73 13.73 2.90 10 14.12 4.47 -0.22 5.00
Nov-Q1 10.11 12.82 2280 11 13.54 4.09 -0.49 0.00
Doc-Q1 10-53 11.29 2156 5 12.54 5.62 -0.14 A M J J A S 0 N 0 J
Jan-Q2 ...3 6.87 2303 8 11.57 4.10 0.58

I.. ·:'..CLEC Verizonl

IMR-4-04-3140~CI.ared fa" troubl••1within 24 Hou.. Parity with Retail I
VZ Vol GLEe Vol StOev SampEJr ZScore

Apr-01 87Ai ···.7..24 50769 243 3.02 6.69

May-01 71.88 88.00 50897 291 2.65 5.63 100.00 x
x ,

._.:..L-._ .. ~ x . -...
Jun-01 81.78 85.63 59351 355 2.51 7.52 80.00 .. -..
JuJ-01 80.1' lI2.93 59834 334 2.69 8.48

60.00
Aug-Ot .,.19 8O.os 59966 372 2.53 7.68

Sap-l)1 ..... 88.38 47423 323 2.57 6.57 40.00

Oct-Q1 73.11 84.35 42997 313 2.49 4.23 20.00
Nov~01 78.44 ..... 33763 250 2.61 3.20 0.00
060-01 75.18 93.75 37552 240 2.78 6.53 A M J J A S 0 N 0 J
Jan.(J2 78.80 90;61 34808 309 2.29 4.71

I.. ·:··CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

l'I'I:"itll "':,:llI:,:,"il: '.
MR-4 - Trouble Duration Intervals cont...

MR-4-06-3140 % Out of Service> 4 Hours Parity wi1h RetaH

VZVol CLEe Vol StDev SampErr ZScore

Apr-01 ".29 74.87 38748 191 2,64 3.57

May-Ot 82.28 '7M 39451 243 2.46 6.01 100.00
Jun-D1 85.12 - 47138 278 2.14 3,80 80.00

-~ - .. 1:' ...
_.lII.·K __

• _lC _ ~ ~

Jul-D1 00... 74.2$ 47349 268 2.10 5.75
. ,

60.00 .
Au,,"," 8• .21 7SJlO 47027 304 2,04 5,00

Sep-C1 81.75 78.77 36912 260 2.40 2.49 40.00 --,-

001-01 7\1.7' 12M 33158 254 2.53 2.88 20.00
Nov-D1 71.1'1 72.11 25921 190 3.06 1.63 0.00
Dec-01 78.18 ..... 29392 171 3.17 6.04 A M J J A S 0 N 0 J
Jan-D2 76.25 69.16 26519 227 2." 2.50

I· .. '''CLEC --Verizon I

IMR-4-07·3140~ % Out of Service> 1.2 Hours Parfty with Reta~

, VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 62.1643.91 38748 191 3.52 5.17

May-Ot 80.78 012.80 39451 243 3.14 5.72 80.00
Jun-D1 63.91 48.92 47138 278 2.89 5.19

JuJ-D1 67.12 47.76 47349 268 2.88 6.73
60.00 ,

.~. -¥ .... ~- ........ ~~-.~.~~ ,
Aug-D1 65A2 53.62 47027 304 2.74 4.31 40.00 .
SetXJ1 80." 47.31 36912 260 3.04 4.49

Oct..(J1 sa.OO 48... 33158 254 3.11 3.59 20.00 ..--

Nov-D1 65.s. 49..7 25921 190 3.62 1.68 0.00
Dec·01 56.89 35..67 29392 171 3.80 5.59 A M J J A S 0 N 0 J
Jan.()2 54.33 ....97 26519 227 3.32 4.02

I· ...'. ·CLEC --Verizon I

IMR.....08-3144~%OutOfS.rvlce>24Hours-BUS. Parity with Retail I
'k VZ Vol CLEC Vol StDev SampErr ZSCOfB

Apr-D1 14.80 4.96 7295 121 3.25 3.02

May.()1 13.12 8.14 7106 172 2.61 1.91 20.00
Jun..()1 15.06 12.57 7632 191 2.62 0.95

15.00 ... --- , "-
Ju1-01 16.16 12038 7581 202 2.62 1.44

,
~ .. "'. .....~-., ....

Aurr01 15.11 14.... 7682 226 2.47 0.71 10.00
Sep-01 16.15 7;11 6545 197 2.66 3.40

' ...If

5.00
,. . '"Oct",,1 .••. 13.53 .. 13M 5986 183 2.57 -0.05

Nov-01 ,.... 13.1S 4854 130 2.72 ·1.25 0.00
Dec-01 13.13 4.98 4668 123 3.09 2.67 A M J J A S 0 N 0 J
Jan.()2 11'" 7.88 5057 165 2.52 1.43

I.. ·:'''CLEC Verizon I

IMR-4-08-3145~% Out of S.rvlce > 24 Hours .. Res. Parity with RetU I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr.()1 3ID28.'57 31215 70 5.n 1.44

May-01 30'" 19.72 32138 71 5.49 2.03 50.00
/x ~Jun.()1 35.88 ..... 39250 87 5.15 1.83 40.00 L

JuJ-D1 ".04 36.38 39571 68 6.12 1.26 , -..... .... -....-..........
30.00 ,.

Aug-D1 012.38 ..... 39168 78 5.60 0.70 . x ••'
.. x

20.00 ..
Sep-01 32.84 33.33 30198 63 5.92 -0.08 ,.. xOct",,1 28.29 19.72 26987 71 5.35 1.60 10.00
Nov-D1 23.73 23.33 20951 60 5.50 0.07 0.00
Dec-01 28.1 us 24805 48 6.35 3.13 A M J J A S 0 N 0 J
Jan-D2 21.88 12.9. 21336 62 5.26 1.71

I···:· ·CLEC
•

Verizon I

REDACTED- For Public Inspection

207 of 256 Verizon - Ma



UNE \Malntenance)

MR·5· Repeat Trouble Reports

IMR-S-01-3140~% RelVlat RelV'lrts wtthln 30 Daus Parity with Retail

VZ Vol CLEC Vol StDev SampErr ZS""'"
~.

Apr-01 20;88 15.23 50769 243 2.62 2.19 1
May-01 18.83 13~7!5 50897 291 2.26 1.89 25.00
Jun-01 20.01 16,34 59351 355 2.13 1.75 ~ .-.

20.00
Jul-01 20.78 14.07 59834 334 2.23 3.01

.......
~~

• __ •..x~15.00 -.. -Aug-01 20.77 15.59 599ti6 372 2.11 2.46
i

Se,r01 19.58 18.41 47423 323 2.21 1.41 10.00

-IOct-01 18;" 16.e1 42997 313 2.23 1.11 5.00 _.

Nov-01 16.87 22.40 33763 250 2.38 -2.28 0.00
Dec-01 18.93 14.17 37552 240 2.54 1.88 A M J J A 5 0 N D J
Jan-DZ 17.67 17.80 34808 309 2.18 -0.06

1- ..•- ·CLEC --+--Verizon I
-

REDACTED - For Public Inspection

20801256 Verizon - Ma



UN'E. ~M",\n\en",nc.e')

MR·2 • Trouble Report Rate

fMR-2-o2-3341~.two'k T",ubl. R.nort Rat. - Loo Parity with Retail I
i VZ Vol CLEC Vol StDev SampErr ZScore

Apr"()1 G.26 1.51 63682 5360 0.07 -17.10

May~01 -- 0,,> 2.12 63076 4898 0.08 -21.30 2.50
Jun..()1 0.32 1.81 62978 5089 0.08 ~17.98 2.00 ' ,

", . " , .
Jul~01 0;32 208 62832 42n 0.09 -19.61 , .

1.50 , __ )f-

Aug-01 0.32 1.40 62692 42n 0.09 ~12.11 ,

Sep-01 OM 1.3a 62433 4270 0.09 ~11.98 1.00 ,

0.50
/" " .

OCt-D1 0;31 1045 62205 4064 0.09 -12.68

Nov~01 0.79 1.52 3879557 3944 0.14 -5.20 0.00
Dec-01 0." 0.62 3845995 3852 0.15 1.82 A M J J A 5 0 N D J
Jan..()2 0.83 0.97 3826421 3833 0.15 -0.95

I-"~' 'CLEC ---Verizon I

rMR'2'O"3341~," T",ubl. R.-... Rate - C.ntral OllIe. Parity with RetaW I
vz Vol GLEC Vol StDev SampErr ZSc<N8

Apr··01 0.22 0.22 63682 5360 0.07 -0.08

May-01 0.17 0.45 63076 4898 0.06 -4.63 0.50 , • I. ".Jun-D1 0.18 0." 62978 5089 0.06 ~2.86 0.40
JuJ-01 0.14 0.35 62832 4277 0.06 -3.61 - .. l!: • _15 .... ~ .

0.30 ...:.... .... _.•._,-

Aug-01 0.14 0.37 62692 42n 0.06 -3.95 "
Sep-01 0.17 0.21 62433 4270 0.07 ~1.32 0.20 -....::.. .
Oct-al 0.14 0.47 62205 4064 0.06 ~5.47 0.10

Nov-01 0... 0.1' 3879557 3944 0.05 -0.30 0.00
Dec-01 O~OI 0.23 3845995 3852 0.05 -3.33 A M J J A 5 0 N D J
Jan"()2 0.09 0.29 3826421 3833 0.05 -4.15

I", ,', 'CLEC ---Verizon 1

rMR-2-04-3341~ % Sub..-u.n\ R. ort. Assessed I/cm MRAs I
VZ Vol GLEC Vol StDev SampErr ZSc<N8

Ap'-a1 ,;.; .- 6.82 383 102

May-01 21.27 9.35 395 139 30.00
Jun-01 25.86 11... 420 124 25.00 /" '\...--- •• ,. \JuJ-01 25.52 7.21 384 111 20.00
Au...Jl1 .. , '"23.34 20.86 3n 95 15.00 , , , ,
Sep-01 27,41 ...89 405 92 10.00

, , .. ,
. -. ~ - • ..

Oct..()1 27.'" 14... 386 91 5.00
.

Nov-01 15.flf7 11.11 40086 72 0.00
Dec-al 17'" 40 A M J J A 5 0 N
Jan-02 20.00 60

1-· -~. 'CLEC Verizon I

REDACTED - For Public Inspection
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UNE (Maintenance)

MR-2-05-3341

Apr-01

May-01

Jun-D1

Jul-01

Aug-01

Sap-01

Oct-Ql

Nov-D1

0.97

•.oe
OM
1.1>0
0.93

0.00

0.8$

MR-2 - Trouble Re

% CPE/TOKIFOK Trouble Re ort Rate

VZ Vol GLEG Vol StDev SampErr ZScore

2.16 63682 5360 0.14 -8.24

3.06 63076 4898 0.15 -14.46

2.14 62978 5089 0.15 -7.24

2.38 62832 42n 0.15 -9.23

2.10 62692 42n 0.16 -6.99

1...3 62433 4270 0.15 ·3.25

1;.80 62205 4064 0.16 -3.81

0.11 3879557 3944 0.13 -1.26

None: Analysis Only

4.00 T!"'------------n
3.00 ++--~-----------1

2.00 tt--·..·_'--._......._.-'-'-'-''-'~.0---------1
" ".lll • - ":: "

1.00 ++-~----~-_-:.."".....-1
0.00 -I-l--....-,,...-...,.---,..-,..--,---,.-+'

1--·" ·CLEC --Vanzen I

Dec·()1

Jan-D2

.,.13 3852

• .23 3833
A M J J A S 0 N

MR·3 • Missed Repair Appointments

IMR-3-01-3341~Missed Re air ADDolntment - Loo Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 39.29 1~14 168 81 6.61 4.64

May-01 38.51 6.73 205 104 5.89 5.57 60.00
Jun-01 49,2S 10.17 203 92 6.28 6.11 50.00

~./ .......Jul·01 39.70 9.09 199 88 6.26 4.89 40.00
Aug-01 42.79 11.33 201 60 7.28 3.36 30.00 \
Sap-01 ...13 10.53 187 57 7.25 3.49 20.00 \
OC!-Ol 41.97 '5.25 193 59 7.34 3.64 10.00 • X O 0" ••• ¥ .... ~ \... - ..

Nov-01 8.&8 3.33 30608 60 3.64 1.47 0.00
~1 '.71 0.00 34590 24 6.05 1.61 A M J J A S 0 N 0 J
Jan-D2 8.55 SA' 31636 37 4.60 0.98

I· -- ·•..CLEC --Vanzen I
IMR.3-02.334''-sed RODolr AD~lntment- Central OfIIca ParitywlU1R_ I

VZ Vol GLEe Vol StDev SampErr ZSC0f9

Apr-D1 30.M GAO 139 12 13.91 222

May-01 27.31 0.00 106 22 10.44 2.62 50.00
/\Jun-D1 3• .2.l 0.00 112 18 11.n 2.65 40.00 ~

Jul-01 24.•• '3.33 87 15 11.96 0.90 L .... I \30.00
Aug-01 40.9. '8.75 88 16 13.36 1.66 • \
Sap-01 - 0.00 107 11 15.06 2.30 20.00

~. .' ..•
Qc1-Gl 46.35 10-53 86 19 12.62 2.76 10.00 . ..

Nov-01 10.804 0.00 3387 4 15.55 0.70 0.00
Dec-01 7.84 0.00 3114 9 8.87 0.86 A M J J A S 0 N 0 J
Jan-D2 7.IG 0.00 3369 11 8.00 SOOOt:IOO.GQ

I.. · ;..CLEC Verizon I

REDACTED· For Public Inspection

210of256 Verizon - Ma



UNE (Maintenance)

~"" ~MR-3· Missed Repair ADPOlntments cont...

MR·3-03·3341~CPEITOKIFOK'Missed An..,lntment No Standard

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 25.83 0.86 636 116 4.41 5.62

May-01 '3.32 Z.67 609 150 3.85 5.36 30.00
Jun-D1 ..... 6A2 668 109 4.53 4.33 25.00 ~ ......

~
~ \Jul-01 24;87 5." 604 102 4.61 4.07 20.00

\Aua-01 '3.37 5.5f 629 90 4.n 3.73 15.00 \Sep-D1 22~13 6.56 563 61 5.59 2.79 10.00
/\Oct-D1 27,32 1;54 615 65 5.81 4.44 5.00

.... lI ___ lC __ •• __ • x

No~1 6~1' 9.38 25209 32 4.23 -0.77 0.00
" •• It ·,k

oec-Gl 0.00 32 A M J J A S 0 N
Jan-D2 0.00 47

!
j"""CLEC ----Verizon I

I

IMR-3-«M-3341~ Repair AD ointment - No Double Dispatch None: Analysis Only I

VZ Vol CLEC Vol StDev SampErr ZSCOl8

Apr~01 21.64 0.00 171 69 5.87 3.68

May-01 22.91 0.00 187 90 5.40 4.26 40.00 ..

Jun-D1 31.71 4.09 173 64 6.81 3.98
30.00 ""--7 ...... ..

Jul-01 "M 1.54 184 65 6.20 3.70 • •---Aug-01 25.60 5.28 168 38 7.84 2.59 20.00
Sep-01 2ZA7 0.00 178 37 7.54 2.98

Oct-<!l 22.14 0.00 140 7.37 3.00 10.00 ..
41 • •. -" .. "'--'.

0.00
A M J J A S 0

[--. ~.. CLEC ---Verizon I

IMR.3·05-3341~ ReDel, A.""nlmen', Oouble DI.Date" None; Analysis Only I
VZ Vol GLEG Vol StDev SampEn" ZSC0f8

Apr-01 64.81 29.17 108 24 10.78 3.31

May-01 61.32 '2.5. 106 31 9.94 3.90 80.00
~ -- ------Jun-D1 67.54 17.14 114 35 9.05 5.57

60.00
Jul-01 81.11 26.83 90 27 10.70 2.94

Aug-Ol 74.51 ...... 102 28 9.30 3.79 40.00 •
• .. ~ ...

Sep-D1 68.67 ".00 93 25 10.62 4.02 . . . • , l!."
20.00 . '. . ., . .

oct-Gl 61.80 - 125 29 9.55 3.59 ..
0.00

A M J J A S 0

[--. ~"CLEC Verizon I

REDACTED - For Public Inspection

21101256 Verizon - Ma



UNE (Maintenance)

IMR-4-01-3341~ Mean Time To Renal,· Total Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZS=e --

Apr-D1 31.07 16.35 307 93 39.27 4.65 3.17

May-01 ....1 15;15 311 126 33.95 3.58 3.30 40.00
/\Jun-D1 30.02 11.11 315 110 37.73 4.18 2.91 L ~-

Jul-01 32. 22;12 286 103 51.00 5.86 1.75
30.00 ....... v \Aug-01 32.5' 21.73 289 16 50.80 6.55 1.65 20.00

.~ lil _ ~ 15
~lC __ x· .. - . ·$6p.<J1 26.12 19.05 294 68 35.38 4.76 1.61

, ....
Oct-D1 35.3.l 1U8 279 78 55.54 7.11 2.23 10.00 ,

No'r01 17.17 10.50- 33995 64 17.43 2.18 3.06 0.00
Dec-01 11.34 10.81 3n04 33 18.14 3.16 2.38 A M J J A S 0 N D J
Jan-02 16.81 8.5& 35005 48 17.35 2.51 3.29

I····· 'CLEC ---Verizon 'J

IMR-4-02-3341~ean Time To ReDel,· LOOD Trouble Parity with Retail I
. VZ Vol GLEG Vol StDftv SampErr ZScore

Apr-D1 35.20 17.58 168 81 39.90 5.40 3.26

May-01 31.17 11.22 205 104 35.84 4.31 3.23 40.00

.....-------~
l

Jun-D1 33.88 19.13 203 92 39.30 4.94 2.95

Jul-D1 37.59 24.78 199 88 55.39 7.09 1.81 30.00 . \
Aug-01 34.40 23.11 201 60 48.79 7.18 1.57 20.00

'··~-"'~_ ... lS.~x
. -. -' . , •Se~01 28.88 20.81 187 57 34.96 5.29 1.49 ~.lil • - •• •

Oct-D1 38.14 22.48 193 59 55.20 8.21 1.67 10.00

Nov-fJl 11.00 11.04 30606 60 17.51 2.26 3.03 0.00
Dec-D1 19.08 13.96 34590 24 18.32 3.74 1.37 A M J J A S 0 N D J
Jan-D2 17.67 10.38 31636 37 17.61 2.90 2.52

1- .. -"- ·CLEC ----Verizon I

IMR......303341~Time To Re al,· Cent... OIIIce Trouble Parity with Retail I
VZ Vol CLEG Vol StDev SampErr ZSCOIe

Apr-01 2&.07 1.00 139 12 38.05 11.45 1.58
May.01 18.84 5.36 106 22 28.37 6.65 2.03 40.00

AJun-01 23.3. 11.41 112 18 33.87 8.60 1.39 .
Jul-01 22.03 ..... 87 15 37.23 10.41 1.16 30.00 v---/ 'V \Aug-Ol 21.31 1U2 88 16 55.18 15.00 0.79 20.00

$61'-01 23.30 ..... 107 11 36.00 11.40 1.17 • .' , • \.,. •10.00 "Oct-01 33.54 10;20 86 19 56.59 14.35 1.63 ' . ..,. , . • •
Nov-01 10.58 2.42 3387 4 15.23 7.62 1.07 0.00
Dec-01 10.111 2AO 3114 9 13.42 4.... 1.73 A M J J A S 0 N D J
Jan-02 8.1. 2M 3369 11 11.88 3.59 1.74

1 • 'CLEC Verizon I~ .. --

IMR..........3341~Clea.... la" lroub'ea) wlth'n 24 Hou.. Panty_R_ I
VZ Vol CLEC Vol StD9v SampErr ZSCOIfI

Apr-D1 60.2& N.IS 307 93 5.79 4.26

May-01 6U7 ....13 311 126 5.03 3.75 120.00
Jun-01 58"" 78.38 315 110 5.... 3.29 100.00 • •

.'
Jul-01 80M 7U7 286 103 5.62 1.85 80.00 ... - • • • . •

Aug-Ol 5&.1 1$.00 289 76 6.36 2.65 60.00
......

Sefr01 ~ 83.82 294 68 6.36 2.75 40.00
Oct..()l 57.11 15.84 279 78 6.33 2.83 20.00
No'r01 78.37 88.08 33995 64 5.15 2.08 0.00
Dec..()1 75.$5 90.91 3n04 33 7.48 2.05 A M J J A S 0 N D J
Jan-D2 78.88 .5.83 35005 48 5.81 3.49

1- - . :- ·CLEC Verizon I

REDACTED - For Public Inspection
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\JNE ~Ma'ln\enance)

in!! :'n u,\ on:' nn:,,1

MR-4· Trouble Duration lmervals cont...

MR~07-3341~ % Out of Service> 12 Hours Parity with Retal

VZ Vol CLEC Vol StDev SampErr ZScore
.~

Apr·Ot 50.76 35.1" 132 74 7.26 2.15

May-Ot 58.14 47", 156 105 6.31 0.48 80.00
Jun-ot 58.17 SUI 141 87 6.71 0.38

60.00
Jul-01 53.11 sua 136 71 7.30 0.02 o-;-:t" .- .- ..~y

40.00Aug-Ol 58.74 53.45 141 58 7.73 0.43 •• '_K _ .. ~

Se(HIl 40M 44.23 136 52 7.99 -0.46 .,
Oct-ot 46.24 sua 93 63 8.14 ·1.15 20.00

I
Nov-Ot 55.51 35.29 26013 51 6.97 2.90 0.00
Dec-Q1 58.84 34A1 29451 29 9.20 2.43 A M J J A 5 0 N 0 J
Jan-Q2 54.31 22.88 26592 35 8.43 3.73

I· .. ~"CLEC --+--Verizon I
.~

fMR-4-08-3341=--- % Out of SeMc. > 24 Hou.. Parity with Retail I

, 1 VZ Vol CLEC Vol StDev SampErr ZS"""
Apr-Ot 37.12 13.51 132 74 7.02 3.37

May-01 28.21 15.2.. 156 105 5.68 2.28 50.00 ........Jun-Dt 42.55 24;14 141 87 6.74 2.73 40.00
Jul--01 37.50 28.17 136 71 7.09 1.32

30.00
........... / -......

1Il ..... _ JII ~..Aug.01 33.33 25.88 141 58 7.35 1.02 .- ..... .. ......
Sep-01 26.81 17.31 136 52 7.21 1.32 20.00 _ ~ _ .. IC .· ,
Oct-01 27.96 25.40 93 63 7.32 0.35 10.00 f- ~-"·-~··'I
Nov..Q1 21.27 11.76 26013 51 5.74 1.68 0.00 - -j

Dec-01 24.15 10.34 29451 29 7.95 1.74 A M J J A 5 0 N 0 J
Jan-02 ZO.03 5.71 26592 35 6.n 2.66

I....' ..CLEC ---+--Verizon I

IMR.....09-3341~ Time To Reoalr· No Double Ohm lteh Plllity_R.... I

VZ Vol CLEC Vol Stoev SampErr ZS"""
Apr-Gl 20Jl3 10.92 171 69 28.10 4.01 2.27

May-01 17.65 12.02 187 90 20.17 2.59 2.18 25.00 ./Jun-G1 22'" 13.97 173 64 29.53 4.32 1.92 20.00
..... ,

Jul·01 21.53 17.01 184 65 32.28 4.66 0.96
15.00

, ..
~-_ .. ~ .. -. ,

Aurr01 20.79 12.16 168 38 34.52 6.20 1.39 ... , ,
10.00 ·.

Sep-01 18.89 10.24 178 37 27.46 4.96 1.73

Oct-01 18.13 10.05 140 41 26.80 4.76 1.70 5.00

0.00
A M J J A 5 0

I.. ·....CLEC Verizon I

IMR-4-1"'3341~~n Time To R.~"· Oouble Ols-ateh Parity with Retail I

VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 53.7831.95 108 24 47.77 10.78 2.02

MauJl1 46.92 28.:09 106 31 45.73 9.34 2.12 60.00
Jun-01 40.50 28A4 114 35 45.81 8.85 2.04 50.00 .-' -..............

.. , , ,
Ju/-01 58.14 42.59 90 27 71.47 15.68 0.86 40.00 . " .

Aug-01 58.33 31.88 102 28 66.78 14.25 1.24 30.00 . , ::.- · .. :...-.:.:......
. ". • •••j

Se~01 44.95 _1 93 25 42.72 9.62 0.97 20.00
oet-Gl 56.52 .U3 125 29 72.48 14.94 1.38 10.00

0.00
A M J J A 5 0

I··· .'. ·CLEC Verizon I

----._------

REDACTED - For Public Inspection

21301256 Verizon - Ma



UNE ~Ma\n\enance,>

rMR.5-01.3341~% Re-at Re-rts within 30 D~. partty with Reta~ I
VZ Vol CLEC Vol StDev SampErT ZScore

Apr-Q1 16.81 25..&1 307 .3 4.41 -2.09

17.311 37.30 311 12. 4.00 4.99 60.00May-Q1

Jun-D1 20~
~

48.18 315 110 4.46 -6.15 50.00
Jul-01 23.71 35.82 286 103 4.89 -2.48 40.00 x

-2.67
/" .. )I. -~ . ,

Aug-01 22041 38Jl4 28. 7. 5.38 30.00 ... .
'"Sep-01 18.83 22.08 294 68 5.17 -0.78 20.00 'ox

~

OCt-oI 14.34 41. 279 78 4.49 '5.95 10.00
Nov-Q1 10.9. 21.81 33995 64 4.70 -1.04 0.00
Dec-oI 1..... 9." 3n04 33 6.82 1.44 A M J J A S 0 N 0 J
Jan-D2 17.86 20.83 35005 46 5.51 -0.58

E· CLEC --\lerizon I

REDACTED - For PubUc Inspection

21401256 Verizon· Ma


