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Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, VT)
= Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, R), VT, VA, WV and DC)
= MA only

= Verizon NE (MA, ME, NH, RI, vT)

=NYand CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

= 85% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.

= 1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=110 9lines: 1 hour

=10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

=100 to 192 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Fadiliies Check, 72 Hours

= Fadilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity > 8), Negotiated

= Facilities not avaitable, Negotiated

= 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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Verizon - Ma
Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

MR-2-02-3550 Network Trouble Report Rate — Loop Parity with Retail
i VZ Vo CLEC Vol |Sthev  |SampEm |ZScore
; 3977118 73360 0.04 10.48
May-01 1.18} 0.75| 2960388 78061 0.04 11.07] 2.00

Jun-01 1.41 0.86] 3933906 83517 0.04 13.26 N

Jul-01 1.44 0.75 3905028 87934 0,04 1684 o0 — \\

Aug-01 1.42 0.77] 3882507 90989 0.04 16400 1.00 —
Sep-01 1.12 0.54| as72688 97169 0.03 17.01 e S T

Oct-61 1.02 0.60| 3842362] 100809 0.03 1319 050 )

Nov-01 .80 o0.50] 3s12648] 102682 0.03 1058 (.00 == ————
Dec-01 0.91 0.51] 3784143] 105064 0.03 13.43 AMGUJJASONTDJ
Jan-02 0.34 049 3764848] 106555 0.03 12.42
---%.CLEC ~—*Verizon |
MR-2-03-3550 Hetwork Trouble Report Rate — Central Office Parity with Retail
HvzZ vol CLEC Vol |$tDev  |SampEr |Zscore

. 3977118 73360 0.01 3.86
May-01 0.10] 0.09] 3060388 75061 0.01 141 0.15

Jun-01 0.0} 908 2033006 83517 0.01 0.59 *

Jut-01 0.10] 0.11] 23805028 87934 0.01 .77, 0.10 w T .
Aug-01 0.12] o08] 3882507 20039 0.01 3,53 o . x N
Sep-01 o:10] 0.05] 3872688 57169 0.01 478  0.05 1 LEe T oke-
Oct-01 0,10 g.08] 3842362 100809 0.01 3.65
Nov-01} o.00] 0.04] 3812648 102682 0.01 477 0.00 e —
Dec-01 3-” - 0,05 3784143 105064 0.01 312 A M J J A S o N D J
Jan-02 0.69 0.06] 3764848] 106555 0.01 3.22

-.- X CLEC Verizon |
MR-2-04-3550 % Subsequent Reports Assessed I/CIW MRAs
VvZ Vol CLEC vol |StDev SampEmr {Z5core

Apr-01 2031} 3227 63707 877
May-01 19.78] - 3247 62654 967 50.00 =
Jun-01 1987 2951 74064 1132 40.00 H——— . x .-

Jul-01 19,63} 32.95| 74450 1138 30.00 Ll =ex==-. x ... x %, .

Aug-01 2028} - 29.74 75229 1103 ) —————e
Sep-071 1833 2084] 58064 821 20.00

Oct-01 1743} © 3587 51884 1037 10.00 —
Nov-01 1508 4z08]  30740| 963 0.00 e —
Dec-01 40.66| 1001 A M J J A S O N
Jan-02 44.17| 1037 . o

------ CLEC Verizon
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MR-2 - Trouble Report Rate

MR-2-05-3550

% CPETOK/FOK Trouble Report Rate

None: Analysis Only

VZ Vol CLEC Vol {StDev SampErr | ZScors
! 3977118 73360 0.03 -2.65
May-01 0.82 0.85] 3960388 76061 0.03 -1.06  1.50
Jun01| 1,08 1.04] 3933006 83517 0.04 -0.15
Jul-o1] 1.09] 097] 3905028 87934 0.04 327 1.00 += — A
Aug-01} 13«% __096] 5es2507| 90989 0.04 6.51 s :\:\
Sep-01 | 0.92 0.66] 3872688 97169 0.03 821 0.50 BALE ]
oct-01]: 083} 0.68] 3842362] 100809 0.03 5.11
Nov-01 0.65] 0.54] 3812648] 102682 0.03 4120 .00 — E——
Dec-01 0.50 105064 M J J A S O N
Jan-02 0.46] 106555
-+~ CLEC —*—Verizon |
MR-3 - Missed Repair Appointments
MR-3-01-3550 % Missed Repalr Appolntment - Loo Parity with Retal |
CLEC Voi |StDev SampErr |ZScore
! 551 1.31 2.96
May-01 10.50 445 46745 584 1.28 474 15.00
Jun-01 10.37 7.78] 55419 720 1.14 2.28 '—‘—“‘/\.‘
Jul-01 12.03 665 56078 662 127 423 10.00 —~—t—
Aug-01 10.77 441 55303 703 1.18 5.41 rl %
Sep-01 2.62} 3.80 43523 526 1.29 4.50 5.00 - “-._:_ S —x
Oct-01 8.94 4.00 39095 600 147 421 R ENE LN
Nov-01 8.51 2.52 30477 515 1.24 483 0.00 _—
Dec-01 9.65} 428 34485 538 1.28 4.19 AMGUJUJASONDJ
Jan-02 842] 2.7 31502 517 1.23 4.64
---¥.CLEC — "~ Verizon |
MR-3-02-3550 % Missed Repair Appointment — Central Office Parity with Retal }
CLEC Vol [StDev SampErr |ZScore
4186 43 3.82 0.52
May-01 6.98] 5.30] 4152 69 3.08 038 15.00 =
Jun-01 7.40 2.56 3932 78 2.99 162 X e
107 0.27] 591 3756 101 282 012  10.00 i X4
Aug-01 T48] 447 4663 72 3.12 1.05 -—-—;"'/ v x S—
Sep-07 8.28] 12.00 3000 50 3.92 095 5.00 Nk hEV,
Oct-01 10.33] 815 3902 65 3.81 1.10 X
Now-01]  1047] 4,55 3286 43 4.70 124 0.00 e
Dec-01 7.34] 10.74 3067 56 3.52 -0.96 AMUJJASONDTD J
Jan-02 .90 12.90 3306 62 3.25 -1.85)
------ CLEC Verizon
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R STt IS . '
MR-3 - Missed Repair Appointments ___cont...
(MR-3-03-3550 % CPE/TOK/FOK - Missed Appolntment Ne Standard
» IVZ Vol CLEC Vol _1StDev SampEr |ZScore
) : 33852 691 0.88 2.17
May-01 5.78 4.08 32468 667 0.91 100, 10.00

Jun-01]° s36l - 335 40540 865 0.77 280 800 .

Juo1| 6.95] 785 42400 853 0.68 .02 o0 S |
Aug-01} 5.85] 343 46521 874 0.80 3.02 ‘ = — . I
Sep-01 588] 25| 35550 645 0.03 31z 400 He—s LT
Oct-01 s8] 3de] 31910 688 0.89 246 2.00
Nov-01 58 44T 24745 559 1.01 1.41 0.00 v - , . : .
Dec-01 497 523 A M J J A S ON
Jan-02 am 485

---%.CLEC —*—Verizon |
MR-3-04-3550 intment - No Double Dispatch None: Analysis Only
] ) i CLEC Voi | StDev SampErr |Z5core o

Apr-01 5.96 3.60 41163 528 1.04 2.28
May-01 6.57 2.79 41446 574 1.04 383 10.00
Jun-01 £.09 545] 47730 679 0.92 063  8.00 A

Jul-01 8.29 3.51 47813 655 1.08 441 pon e — \

Aug-01 .85 2.04 47276 685 0.97 4.95 ' T
Sep-01 5.48] 1.40{ 38818 500 1.02 298] 400 F 'S O —]
Oct-01 4.85] 1.08] 35833 556 0.92 a11] 2.00 e |
0.00 o —— : ey
A M J J A S O
l --+* .CLEC ~™*Verizon |
MR-3-05-3550 % Missad Repair Appointment - Double Dispatch None: Anatysis Only
o idvzvol |cLEC vl |stDev  |SampEr |ZScore

Apr-07 42.14 41.86 5154 43 7.56 0.04

May-01 43.10} 2027 5199 41 7.76 178/ 50.00
———

Jun-01 40.01 41.67 6576 48 7.10 023 40,00 e

Jui01 4287 31.35 6459 65 6.17 143 o000 ot el
Aug-01 4316} 4130 5744 46 7.33} 0.25 ) il
Sep-01 A3.07F 34.89) 4883 49 7.11 118 20.00
Oct-01 4038f  2041| 4447 51 6.92 166 10.00

0-00 T T T T T T
A M J J A S O
---X..CLEC Varizon
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MR-4 - Trouble Duration Intervals

MR-4-01-3550 Mean Time To Repalr — Total Parity with Retail
i VI Vol CLEC Vol |Sthev SampErr |ZScore
1747 50769 s94] 2078 0.86 4.80
May-01]: - 1978 14,51 50897 653) 1934 0.76 6.90| 30.00
Junot]” 2138] 1524 59351 798] 1963 0.70 874 25.00
Jul-01 24.14] 16.13] 59834 763 21.81 0.79} 10.08) 20.00 ‘\/\v\
Aug-01 2341] © 1a37] 50066 7750 2070 075 1207 15,00 {{ Frwme K
Sep-01 2084 - 1481 47423 576] 2047 0.86 7500 10.00
Oct-01 18.88] © az2] 42007 665  18.41 0.72 641 500
Nov-01 17.12] 1235] 33763 s58] 1717 0.73 651  0.00 S ——
Dec-01 18,31 13.62]  a7s52 sea|  17.98 0.74 .31 AMGUJUJIASONTDJ
Jan-02 16.74 1318  34a08 s7o| 1720 0.72 4.94
---%-CLEC —°—Ven'zon]
MR-4-02-3550 Mean Time To Repalr — Loop Trouble Parity with Retail j
e e V7 Vol CLEC Vol |StDev SampEmr |Z25core
Apr-01 22.32] 17.88 46583 s51] 2102 0.90 4.92
May-01 20.84 15.31 46745 584 19.33 0.80 662 30.00
Jun-01 22.06] 18.16) 55419 720 19.76 0.74 7.98 25.00 -.__,,_:’M --
Jul-01 24.95) 17,02 56078 e62] 21 0.86 8.26) 20.00 Hx . \,,..A‘_.-
Aug-01 24.48] 15.27 55303 703 20.78 0.79 1168 1500 | c~%--%-t. % x R T
Sep-01 21.73] 15.15 43523 528 2069 0.91 7.25  10.00 b
Oct-01 19.51] 14.85 39095 go0] 1368 077 6320 500
Nov-01 | 17.84] 12.72 30477 515]  17.41 0.77 662  0.00 —_—
Dec-01 19,05 14.29 34485 538]  18.18 0.79 6.02 AMGUJUSUJASONTD J
Jan-02 17.62] 13.72 31502 517]  17.49) 078 5.03
.---%.CLEC _°_Verizon} i
Time To Repair — Central Office Trouble Parity with Retaif ]
vz Vol .r(:LEC Vol | StDev SampEm |ZScore .
4186 43| 1347 2.06 0.91
May-01 9.89] 7.60 4152 69 16.53 2.01 1.09| 15.00
Jun-01 11.34} 8.74 3932 78] 1450 1.66 277 . "
Jul-01 12.10] 10.34 3756 101 15.91 1.60 110 10.00 s — . -
Aug-01 1091 5.65 4663 72| 1497 178 2.96 R
Sep-01 12:13] 7.70 3900 s0] 1531 218 203  5.00 L
Oct-01 | 11.98: 1020 3902 65| 13.66 171 104
Nov-01 10:36} .87 3286] 43] 1296 1.99 125 p.00 -
Dec-01 1003} 749 3067] 56| 1295 175 1.62 AMGUJUJASONDJ
Jan-02 8.38) 8.71 23306 62 1.1 142 -0.23
... . .CLEC Verizon}
Cleared (all troubles) within 24 Hours Patity with Retail —I
lciec vot |stpev  [Samper |25core
504 194 8.93
May-01 71.69]  s8.06] 50897 653 177 9.23  100.00 = A%
Jun-01 e6.78]  esss| 5035t 798 168 1315 8000 ro oo r Tt o nas e e
Jul-01 56.14 8296] 50834 763 1.78 1279 o000 e—
Aug-01 61.19] 87.74]  so00e6 775 1.76 1507 :
Sep-01 89.50 87500 47423 576 1.93 933 40.00
Oct-01 73.81 8797 42007 665 1.72 824  20.00
Nov-01]  78.44 91.76] 33763 558 1.76] 7.59 000+
Dec-01|  75.88] 90.07]  a37ss2 594 1.78} 8.16 AMGUJUJIASONTEDJ
Jan-02 78.80] 8843] 34808 579 1.68] 5.13

Verizon
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MR-4 - Trouble Duration Intervals
MR-4-07-3550 % Out of Service > 12 Hours
$v2Z Vol CLEC Voi | StDev SampErr | ZScore
A 36748 399 2.44 1.75
May-01 60.76] 50,66] 39451 456 2.30 4.39] 80.00
Jun-01 e391] i os479] 47138 553 205 4.44 — oy
Ju-01[i 1 era2 50.06) 47349 573 1.97 8.18| 60.00 =7 oy N
Aug-01] 55.421 A0 47027 564 2,01 959,  40.00 - THIT mEeex.oxt
Sep-01] . 094 43.36 36012 428 237 5.30
Oci-01 58:00] 4588 33156 482 2.26 537, 20-00
Nov-01]. 55.5;5{ Cad B 25021 366 262 411 0.00 L imp——
Dec-01 56.89] a419] 20302 430 241 5.28 AMUJIJASONTDJ
Jan-02 5433]  4s.08] 26510 412 2.47 254
-+« .CLEC -—s—Verizon |
MR-4-(8-3550 % Out of Service > 24 Hours Parity with Retail
CLEC Vo! |StDev SampEr [ZScore
399 236 7.08
May-01 27.74] 10.75 30451 456 2.1 8.08 50.00 T
Jun-0 32.50} 11.93 47138 553 2.00 10.27 P
Jul-01 29.60] 1640] 47349 573 206 11.29 ;ggg 1 \// \
Aug-01 38.03 1188 47027 564 2,06 12.72 ' - TR S
Sep-01 28.92 11.68 36912 428 223 g1 2000 W e X x x
Oct-01 25.72 13.49 33158 482 201 6.0 10.00 1fe%e=¥T to%.-¥ema o geel
Nov-01 2127 8.20 25921 266 2.15 607 (.00 | mmm——ee ey
Dec-01 24.1 9.53 29392 430 208 7.03 AMUJIJ ASONDJ
Jan-02 1990 1238 28519 412 1.99 3.83
---*..CLEC " Verizon |
Meaan Time To Repair - No Double Dispatch Parity with Retail
Z Vol CLEC Vol |StDev  |Samper |ZScors
41163 528]  17.48 077 3.79
May-01 18.31] 1376] 41446 s74l  17.02 072 636, 25.00 -
Jun-01 19.57 1541 | 47730 670| 1722|067 670 20,00 == e \ﬁ‘
Jul-01 22.40] 18.37 47813 655]  19.33 0.76 924 oo 1oT  w XX .« x
Aug-01 22.32] 13.52 47276 685 1937 0.75 11.81 : RS LR R
Sep-01 1933]  1378|  3ssis) 500 1867 084 660 10-00
Oct-01 1708 13.62 35833 s56| 1669 0.71 4871  5.00
0-00 T T L T
A M J J A S o]
-----.CLEC Verizon |
MR-4-10-3550 Moan Time To Repair - Double Dispatch Parity with Retail
- VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 4188] 2948 5154 43| 2208 491 248
May-01 384 27487 5199 a1 28.35 4.44 238 50.00
Jun-01 38380 3039 6576| 48] 2681 3.88 231 40.00 \',/\_
Ji01| . 4438L  30.89) 6459 65|  31.03 3.87 354 ool x T o x x|
Aug-01 4161} Az 5744 4] 2644 3.9 2,61 TR TR e
Sep-01] 3808 . 26:58] 4883 a9l 2712 3.80 295 20.00
Oct-01 38.05] 28.08] 4447 51 24.71 348 200 10.00
0.00 T T T T

A M J J A § ©
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MR-5 - Repeat Trolé epo“

MR-5-01-3550 % Repeat Reports within 30 Days Parity with Retail |
deiid vz vol CLEC Vol |StDev  |SampEr !ZScove
Apr-01 } - 50769 504 1.68 446
May-01] 1803 - - 2486 50897 653 1.51 <458 30.00 |
Jun-01 20,08} 26,57 59351 798 1.43 456 25.00 H— et Ha wemFoax .
Jul-01 20.76] 24.64} 59834 763 1.48 263 20.00 ‘\V‘--"’_"‘-—Lﬁx.ﬁ_‘/.,ﬂ
Aug-01 20.77 26,06 59966 775 147 361  15.00 T -
Sep-01| 19.53] . 2569 47423 576 1.66 371 10.00 ]
Oct-01} - 1909 2241 42097 865 1.54 197 5.00 i
Nov-01 18.97 17.20 33763 558 1,60 014 0.00 T — |
Dec-01 18.83] 1850 37552 594 1,62 1.50 AMUJIJASONTD J
Jan-02 17.67 17.79 34808 579 1.60 -0.08|
[--- = CLEC —s—Verizon |

REDACTED - For Public Inspection
201 of 256 Verizon - Ma



UNE (Mainienance)

ki 110 ¥ n
MR-2 - Trouble Report Rate
MR-2-02-3140 Network Trouble Report Rate — Platform Parity with Retail
vz vor CLEC Vol !Stbev  |SampEr |ZScore
3977118 24001 0.07 6.89
May-01] . 148} 088 3960388 26778 0.07 457 2.00
Jun-01 1.41) 1.09] 3933006 27021 0.07 46 50
01|77 1a8] - Uolee]  asosozs 26282 0.07 628
Aug01] . 142] T 108] 3ss2507] 20566 0.07 524 1.00 .—:/;_ * %\»ﬁ
sep07| -~ 142] em2| 3872688 30486 0.06 3.3g| =’ Ly st
OQct-01| 7 102 0.86] 3842362 30903 0.06 273 0.50
Nov-01] 0.8 0.83] 3812048 31346 0.05 345 .00 R
Dec-01 091) - 061 3784143 31893 0.05 5.67 AMGULJASONTED.J
Jan-02 0.84 0.79] 3764848 32525 0.05 0.98
--» % .CLEC —*Verizon {
MR-2-03-3140 Network Trouble Report Rate — Central Office Parity with Retail I
e HvZ Vol CLEC Vol |Sthev  [SampErr |ZScors
Apr-01 0.14 032 2977118 24001 0.02 -10.27
May-01 0.10] 021 3960388 26778 0.02 5260  0.40
Jun-01 0.10 023 3933006 27021 0.02 552 K
Jul-01 0.10] 0.19] 3905028 28282 0.02 512 030 . . -
Aug-01 0.12 0.20] 3882507 20566 0.02 -376|  0.20 IR LA S x e
Sep-01 0.10 0.14] a3s72688| 30486 0.02 221 - L “ErTrelx.-
0ct-07 0.0]  045| 3s42362] 30003 002 278 010 T
Nov-01 0.09) 047]  3812648] 31346 0.02 517 0.00 —_—
Dec-01 0.08] 0.14] 3784143 31893 0.02 -3.95 AMGUJJASONTEDJ
Jan-02 0.09 0.16] 3764848 32525 0.02 456
---X.CLEC ~——"Verizon i
MR-2-04-3140 % Subsequent Reports Assessed /C/W MRAs
VZ Vol CLEC Vol |Stbev  [SampEr [ZScore
83707 272
May-01|  18.78] .73 62654 312 25.00
Juno1] 19s7l T8 74064 385 20.00 H et
Jut-01 19.63] 397 74450 371 T
Aug-01 2028 1088 75220 416 15.00 7= « =
Sep-01 18.33] 876  5s064 354 10.00 o e
Oct01 1743]  742] 51884 337 5.00 s
Nov-01 15.06] . ..842] 30749 273 0.00 — O
Dec-01 .09 264 A M J J A S O N
Jan-02 6.08| 329
------ CLEC Verizon
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MR-2 - Trouble Report Rate cont...
MR-2-05-3140 % CPE/TOKIFOK Trouble Report Rate None: Analysis Only
CLEC Vol |stbev  |sampErm |2Score

3977118 24001 0.06 -0.26,
May-01 082  o0.7z] 3960388 26778 0.06 1.88) 1.50
Jun-01 [ 1.08] o085 3933006 27021 0.06 1.23
Ju01] . 108 093] 3905028 28282 0.06 246 1.00 ,{"":/k
Aug-07]. 120 1.01]  asazs07 20566 0.08 2.89 It £ ) ‘:\'\
Sep-01| - 092] 0.76] 3872688 30486 0.05 292 0.50
oct-o1" - 0#3]  ose] 34236z 30903 0.05 052
Nov-01] - 085  0.64] 3812848 31346 0.05 024 0.00 , r r r , .
Doc-01 0.62 31893 A M J J A S O N
Jan-02 0.70 32525

--+-%.CLEC —*—Verizon |

MR-3 - Missed Repair Appointments

MR-3-01-3144 issed Repair Appointment — Platform Bus. Parity with Retail ]
VZ Vol CLEC Vol |StDev SampErr |Z5core

7813 106 3.28 1.02
May-01 13.05] 8.430 7752 171 2.60 254 20.00
Jun-01 1513 10.00} 8368 210 2.50 2.05
Jui-01 14.79 1538 8203 208 2.49 oz 1300
Aug-01 14.58] . 10.62 8290 226 2.38 1.66]  10.00
Sep-01 1247 9.39 7437 213 2.27 122
Oct-01 12.78} 10.77 6440 195 243 0s3 200
Nov-01 9.59] 11.04 5276 134 2.58 291  poo
Dec-01 13.08} 8.57 4983 140 2.89 1.85
Jan-02 12.20] 12.50/ 5608 184 2.45 0.12

MR-3-01-3145 % Missed Repair intment — Platform Res. Parity with Retail ]
i v V2 Vol CLEC Vol [StDev  |SampErr |ZScore
Apr-01 2.94 8.33 38523 60 3.87 0.42
May-01 002 . 625 38771 64 3.7, 1000  15.00
Jun-01 9.53 476 46771 84 3.21 1.49 '_.\/\‘\
o 833 47641 72 377 0.85 10.00 H= - e
Avg01 ]} 1044 227]  4s819 B3 3.22 244 xS o x
Sep-01] . #.08] 745]  35809] 67 3.52 046 500 AP S RN Zat .
oct01].  #19] 423]  32466] 71 3.26 122 ¥ T,
Nov-01} 8.2} B.4S| 25076 62 3.51 052  0.00 T e T
Dec-01 907 - 3.70 29379 54 3.91 137 AMGUJUUJASONDJ
Jan-oz}: 7.61 2.78 25767 72 3.13 1.99)
----+CLEC Verizon |
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MR-3 - Missed Repair Appointments cont...

|MR-3-02-3144 % Missed Repalr Appointment — Central Office Bus. Parity with Retail
aa nE vz vol CLEC Vol |StDev  |SampErr (ZScore
Apr-01 7.92 5.66 1414 53 3.78 0.60
May-01 944} 2863 1240 38 4.82 141 20.00
Jun-01 10.80 " 2.50 1066 40 4.96 183 oo -x
Jul-01 1232} 9,08 1023 44 5.06 0.64 00 /_.___/' "’-\,‘
Aug-01 11.88]  6.25| 1231 aa 4.76 1180 10.00 [ _am"y — -l
Sep0t]  1234] - 857 1167 35 5,64 0.67 5.00 Llox RS
Oct-01 |7 1448] . 1822 1203 37 587 -0.30 : e
Nov-01 14515 .. 13.08] 999 43 5.49 010,  0.00 —
Dec-01 s.ui 12.20[ @07 4 4.58 -0.60 AMUJ J AS ONDJ
Jan-02 9.64 11.51| 996 45 4.50 013
--- % -CLEC ——Verizon | |
MR.3-02-3145 % Missed Repair Appointment — Central Office Res. Parity with Retail ]
vZ Vol CLEC Vol | StDev SampEmr |ZScore
2758 24 4.85 0.37
May-01 5.92] 5.56 2908 18 5.58 0.06 30.00
Jun-01 6.18] 9.52 2859 21 527 084 25,00 =
Jui-01 8.43] 10.00 2720 10 8.66 0220  20.00 DL
Aug-01 5.89] 20.00 3427 10 7.46 -1.89] 15.00 s
Sep-01 6.49 25.00} 2726 8 8.72 212 10.00 5 .
Oct-01 848 0.00] 2690 10 8.83 096 500 HE—m * - d
Nov-01 3.73] 0.00{ 2280 1 8.53 102) Q00 e
Dec-01 6.59 0.00 2156 5 11.11 0.59 AMGUJUJASONTDJ
Jan-02 573 0.00 2303 8 8.23| 5000000.00
-+ % .CLEC ~—*Verizon I
MR-3-03-3140 % CPE/TOK/FOK - Missed Appointment - Platform No Standard |
VZ Vol CLEC Vol |StDev SampEm |ZScore
33852 208 1.59 0.45
May-07 5.78] 489 32468 192 1.69 065 10.00
Jun-01 5.36] 620] 40540 258 141 060  8.00 x T
Jut-01 6.95] 6.82 42400 264 1.57 008 oo x 23, : 3
Aug-07 5.83| 5.00 46521 300 1.36 0.63 ) K2 *o 7
Sep-01 588] 7.1 35550 231 155 124 400
Oct-01 5.68] 8.30 31910 265 1.43 184  2.00
Nov-o1|  sae} 5.50 24745 200 1.67 036 o042
Dec-01 2T 197 A M J J A S (o) N
Jan-02 8.77 228
L— --*-.CLEC Verizon ]
MR-3-04-3140 % Missed Repair Appointment - No Double Dispatch None: Analysis Only
i B V2 Vol CLEC Vol |stbev  [SempEm [ZScors
Apr-01 sosl . 744 41163 210 1,64 .72
May-01 6.57] 243] 41446 247 1.58 262 10.00
Jun-01 6.09 370] 47730 297 1.39 1720 gop Lbx P
Jul-01 8.29} 62|  ars13 269 1.69) 117 e o0 — T \\,
Aug-01 6.5} 356 47276 309 1.44 228 ) . 0 N % et
Sep-01|- - 648f . 343| 38818 261 141 14 400 S IerLa e
Oct-01 4851 5.22] 35833] 268 132 028 2.00 it
0.00 y T T T T T
A M J J A S (o]
------ CLEC Verizon
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| i
MR-3 - Missed Repair Appointments cont...
MR-3-05-3140 Missed Repair Appointment - Double Dispatch None: Analysis Only
CLEC Vol |StDev SampErr |Z8core
- 27 9.53 287 ]
May-01 43.10 50,00 5199 22 10.58 065 60.00
Jun-01 40.01 38.24] 6576 34 8.42 021 50.00 —x B
saot|  a2e7]  som0]  e4so 45 7.32 1.00]  40.00 || epyes Xy
Aug-0t] - 43as] - s0.00] 5744 28 9.38} 073 30.00 -
Sep-01} 4307 40.91 4883 44 7.50 0.28| 20.00 =
Oct-01 40,88 3810 4447 42 7.62 036 10.00 1=
0-00 T T T T T ¥
A M J J A S O
---x.CLEC —*—Verizon |
MR-4 - Trouble Duration Intervals
MR-4-01-3140 Mean Time To Repalr — Total Parity with Retail il
: VZVol  |CLEC vol |stDev  1SampEr |ZScors .
Apr-01 12.30 50769 2a3] 2073 1.34 8.35
May-01 19.76 12.93| 50897 291 19.34 1.14 601 30.00
Jun-01 2138 14.79) 50351 355 19.63 1.05 627 2500 o
Jul-01 24,14 15,80} 50834 334| 2181 1.20 7.14|  20.00 —— \,,_-_____:_'—
Aug-01 23.41 16.25] 59966 372 20.70 1.08 665 1500 1 x—gort-=2" SR — .
Sep-01 2094 15.55] 47423 szs| 2047 114 472 10.00 H— ML, L
Oct-01 18.83 14.77 42097 313 18.41 1.04 388 500
Nov-01 17.42 13,13 33763 250 17.17 1.09 366 (.00 e ————————————
Dec-07 18.31 10.71 37552 240 17.98 1.16] 6.52 AMUJ J A SONDJ
Jan-02 18.74 11,92 34808 309 17.20 0.98| 4.91
---*..CLEC " Verizon |
MR-4-02-3144 Time To Repair —Loop Trouble - Platform - Bus. Parity with Retail j
Z Vol CLEC Vol }StDev SampEmr |ZS8core
7813 106 17.20 1.68 1.45
May-01 13.75] 1217 7752 171 16.15 1.25 127  20.00
Jun-01 1486 1381 8368 210 1873 1.31 0.50 ey o
Jul-01 14,68} 14,81 8203 208 17.20 1.21 oqg 1900 T PR e
Aug-01 13.95] 13.94 8290 226 15,41 1.04 001 10.00 4 Treens
Sep-01 14281 13.49 7437 213 16.13 1.12 0.7
Oct-01 13.54} 13.99) 6440 195] 17.19 1.25 o6 200
Nov-01 1201} 1.72 5276 134 16.11 1.41 021  0.00 AR
Dec-01 13,09} 1.4 4983 140 16,86 1.45 1.37 AMSGUJUJASONDJ
Jan-02 12181 11.29 5608 184 15.64 117 0.76
------CLEC Verizon |
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MR-4 - Trouble Duration Intervals cont...
{MR-4-02-3145 Mean Time To Repair — Loop Trouble - Platform - Res. Parity with Relail
il vz vor CLEC Vol |StDev  |SampEm [ZScore .
Apr-07 2385 2112 38523 60| 2078 2.69 1,02
May-01 2197 1789 38771 64 19.53 2.44 179  30.00
Jun-01 23.38] 204 46771 84 19.54 2.13 147 25.00 VMK
Juk-o1 2667, . 2468 47641 72 22.08 2.60 077 20.00 X - " . -
Aug-01]" - 2831 27.33 46819 s8]  21.01 2.24 045 15.00 SEEELA
Sep07]  ..2333] 24T 35899 67| 2114 258 056 10.00 vk
Oct-01 |- - 2083] 1903 32466 71 18.67 2.22 072 5.00
Nov-01 1903 1785 25076 62| 17.32 2.20 053  0.00 T —
Dac-01 20.01 11.34) 29379 54 18.12 247 as A M J J A S ONUD J
Jan-02 18.74 17.03 25767 72] 1750 2.08 0.83
---%.CLEC ——Verizon |
MR-4-03-3144 Mean Time To Repalr — Central Office Trouble - Bus. Parity with Retail
VZ Vol CLEC Vol |StDev  |SampEr [ZScore
. ] 1414 53| 1247 174 0.51
May-01 7.88 7.28) 1240 38 12.06 1.99 020 12.00 - =
Jun-01 9.33 10.72| 1066 40 1243 2.00 -0689, 10.00 - “‘ i AP
Jul-01 9.77 4.83 1023 44 14.29 2.20 225 8.00 e Vel -
Aug-01 9.59] 7.37 1231 48]  13.06 1.62 115 6.00 e
Sep-01 11.40} 9.31 1167 35|  14.80 254 082  4.00 M
Out-01 10.21] 10.93 1203 37 12.37 206 035 2.00
Nov-01 9.15] 10.82 999 43 1113 1.73 098 (.00 e
Dec-01 8.69| 8.44 907 41 13.58 217 0.12 AMGUJIJASONTDJ
Jan-02 6.78] 723 996 45 9.40 1.43 0.31
[---*.-CLEC " Verizon |
Mean Time To Repair — Central Office Trouble - Res. Parity with Retail
CLEC Vol |StDev  |sampEr {ZScore
Apr-07 10.37 742 2758 24| 1387 2.84 1.04
May-01 10.73 15.52 2006 18] 18.05 4.27 112 25.00 .
Jun-01 12.08] 9.68 2859 21 15.14 3.32 072 20.00 -
Jul-01 1290 1402 2720 10| 16.36 5.18 022 .00 s 3 g .
Aug-01 11.34 13.48] 3427 10 15.42 4.88 0.44 e T e
Sep-07 1237, 2130 2726 8]  1544] 547 63 1000 4 X
Oct-01 12.73 13.73] 2690 10 14.12 4.47 -0.22 5.00
Nov-01 1083 1282 2280 11 13.54 4.09 048  0.00 -
Dec-01 10.83} 11.29] 2156 5|  12.54 5.62 -0.14 AMGUJUJASONTDJ
Jan-02 9.03] 6.67| 2303 s| 1157 4.10 0.58
--.7..CLEC Verizon |
% Cleared (all troubles) within 24 Hours Parity with Relait
CLEC Vo! |Sthev SampErr |ZS5core
243 3.02 6.69
May-01 T1.80]  se.eo 50597 291 2.65 563 100.00 H=—x—x— e
un-01 e6.78] ~ sge3]  seas1 355 2.51 752 80.00 Mo linigee.. PEETOES i
w01 0.14|  s293] 59834 334 2.60 548 oo T
Aug-01 o183} - soes 50966 372 253 7,68 :
Sep-01 69.50] s6.38] 47 323 257 657, 40.00
Oct-01 7381 edas 42097 313 2.49 423  20.00
Nov-01 18.44] - 2880 33763 250 261 3.20 0.00 -
Dec-01|: 7588}  93.75] 37552 240 278 6.53 AMGUJUJASONDJ
Jan-02 7980} 90.61 24808 309 2.20 471
|: ----CLEC Verizon
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MR-4 - Trouble Duration Intervals
MR-4-06-3140 % Qut of Service > 4 Hours
- vz vol CLEC Vol |stbev  |SampEr |ZScore
i 38748 191 2.64 357
May-01 8226] 6749 39451 243 2.46 601  100.00 -
Jun-01| " msaz] i 76.98] 47138 278 214 380  80.00 _:———.—-—'-:—-:-—:-—ar -
Ju-o1]" - 86.38| 7425 47349 268 2.10 575 6000 Seux P
Aug-01 85.21] 7500 47027 304 2.04 500 :
Sep-01 51.78|  75.77] 36912 260 2.40 249  40.00 — e
Oct-01 79.73| 7244 33158 254 2,53 288  20.00
Nov-01 77.14] 7241 25021 190 3.08 163 0.00 e
Dec-01 78.48] 59.06 29392 171 3.17 6.04 AMGUJUJAGSONTDJ
Jan-02 76.25( 69.16] 26519 227 284 250
---*.CLEC --'-Verizon]
MR-4-07-3140 % Qut of Service > 12 Hours Parity with Retail
e q{VZ vol CLEC Vol |Sthev SempErr | ZScore
Apr-01 82.16 43.98 38748 191 3.52 517
May-01 60.76| 42.80 39451 243 314 572| 80.00
Jun-01 63.91 48.92 47138 278 2.89 5.19 ——t T
Jui-01 67.12 47.76] 47349 268 2.88 s3] 6000 " I‘_,__.u-"-'-..’s._ss..f T
Aug-01 65.42] 53.62 47027 304 2.74 431 40.00 H1=-- RTINS
Sep-01 60.54] 47.31 36912 260 3.04 449
Oct-01 58.00] 45.85 33158 254 3.1 ase| 2000
Nov-01 55.55/ 49.47 25921 190 3.62 168 (.00 |
Dec-01 56.89 35.67 20392 171 3.80 5.59 AMGUJASONTD 4
Jan-02 54.33) 4097 26518 227 3.32 4.02
--- X .CLEC ~—* Verizon |
% Out of Service > 24 Hours - Bus. Parity with Retail |
- CLEC Vo! _|StDev _ |SampErr |ZScore
7295 121 3.25 3.02
May-01 13.42] 814 7106 172 261 191  20.00
Jun-01 15.06] 1257 7632 191 2.62 0.95 - TN,
Jut-01 16.16] - 12.38) 7561 202 262 1aq, 12-00 KL LEe, \/\
Aug-01 15.91 14,98 7682 226 247 071  10.00 e Nt
Sep-07 648, 741 6545 107 2.66 3.40 o ~ g
Oct-01] 1383 - 13.66] 5986 183 257 005 000
Nov-01 1044] 4388 4854 130 272 425 o0l — T
Dec-01 1343 . “ass 4668 123 3.00 267 AMGUJJASONTD .
Jan02|  1148f 7 7188l 5057 165 252 1.43
---"..CLEC Varizon}
MR-4-08-3145 % Out of Service > 24 Hours - Res. Parity with Retal
: VZ Vol CLEC Vol |StDev SampEr |ZScore
Apr-01 | 38.89 . 28.87 31215 70 5.77 1.44
May-01 3089 . 19.72] 32138 71 5.49 203 50.00
Jun-0r1 ases| o 28.44] 30280 87 5.15, 183 40. . ‘/x\_:\;
Jul-01 44.04] 36.38] 30571 66 6.12 1.26 33 gg * v, \ .
Aug-01 4238] 2846 39168 78 5.60 0.70 : Y X, x _.
Sep-01 3284]°  s333] 30198 63 5.92 008 20.00 - R =
Oct-01 28.20] 19.72 26087 71 535 160 10.00 X
Nov-01 n7sl - 2333 20951 60 5.50 0.07 0.00L - ]
Doc-01| - 2645 - e8] 24605 48 6.35 3.13 AMUJJASONTDJ
Jan-02 21.88f " 1280] 21336 62 5.26 1.71 ) -
\ ------ CLEC Verizon 1
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o

Lt i
MR-5 - Repeat Trouble Reports

ki

MR-5-01-3140 % Repeat Reports within 30 Days Parity with Retail
VZ Vol CLEC Vol | StDev SampEm |ZScore L
50769 243 2.62 219
May-01 |- 18.03 13.75] 50897 291 2.26 1.89) 25.00
Jun-01| 20.08] 16,54 59351 355 2,13 175 20.00 +1-* — 0
Jul-01 2076]  1407] 59834 334 2.23 301 o oo Lo R A st
Aug-01 20.77 " 15.59 59966/ 372 2.1 2,46 : - il i
Sep-01|  19.83 1641 47423 323 221 141] 10.00
Oct-01|: - - 18.09 16.61 42997 313 2.23 1.11 5.00 —-
Nov-01 16.97 2240 33763 250 2.38 228 0.00 E RO
Dec-01| 18.93 1417 a7552 240 2.54 1.88 AMGUJUJASONDJ
Jan-02 17.87 17.80 34808 300 2.18 -0.06
--«%.CLEC —*Verizon
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ot o

MR-2 - Trouble Report Rate

MR-2-02-3341 Network Trouble Report Rate - Loop Parity with Retail
i e VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01]. 0.26 1.5 63682 5360 0,07 -17.10
May-01]:: 0.33 242 63076 4898 0.08 21.30) 2.50
Jun-01 0.3z} 1.81 62978 5089 0.08 1798 200 S
Jul-01]- 02| 208] 62832 4277 0.09 1981 oo 1S ) . o
Aug-01 032} 140] 2602 4277 0.09 211 AT "
Sep01[- o030~ .- 133 62433 4270 0.00 1108 1.00 _— -
Oct-01 ] 03] 148l 62205 4064 0.09 1268 050 ——= . o :
Nov-01 0.79) 1.52] 3879557 3944 0.14 5200 .00 e e ————
Dec-01 0.80/ .62, 3845995 3852 0.15 1.82 A MJ J A S ONUD J
Jan-02 0.83} 0.97] 3826421 3833 0.15 -0.95
---%-CLEC —*—Verizon l
MR-2-03-3341 Network Trouble Report Rate - Central Office Parity with Retail
= V7 Vol CLEC Vol |StDey SampErr |ZScore
Apr-01 0.22 022 63682 5360 0.07 -0.08
May-01 0.17 " 045 63076 4898 0.06 83| 0.50 - =
Jun01 0.18 0.3s] 2078 5089 0.06 286 .40 O .
Jul-01 0,14 0.35 62832 4277 0.06 -3.61 . SEeeTTTL
0.30 v S —~
Aug-01 0,44 037 62692 4277 0.06 -3.95 o . L
Sep-01 017 028] 62433 4270 0.07 132} 020 - L
Oct-01 0.44, 0.47| 62205 4064 0.06 -547) 0.10 =t
Nov-01 0.08} 040 3879557 3944 0.05 030 0.00 —
Doc-01 0.08} 0.23| 3845995 3852 0.05 -3.33 AMUJJASONTD
Jan-02 0.09] 0.20] 3828421 3833 0.05 -4.15
---*.CLEC —* Verizon|
MR-2-04-3341 % Subsequent Reports Asgsessed /C/W MRAs
Z Vol CLEC Vol |5tDev SampErr |ZScore
882 383 102
May-01 2127 9.35} 395 139 30.00 —,
Jun-01 2500] - 1129 420 124 25.00 .___,M A\
Jui-g1 26.52 721 284 111 20.00 LA ¥
Aug-01 34| 2000 ar? 95 15.00 _ .~ S
Sep-01 z7at]  28.08, 405 2 10.00 H-XXaeef
Oct-01 2ry2] - cam] 386 91 5.00 =
Nov-01] 1548 11.44] 40086 72 0.00 — : . : ;
Dec-01 _1150) 40 A M J J A S O N
Jan-02 20.00} 60
------ CLEC Verizon
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MR-2 - Trouble Report Rate cont...
MR-2-05-3341 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
ik g ek vZ Vol CLEC vo! |StDev SampEm |ZScore
Apr-01 1.00 2.16 63682 5360 0.14 -8.24
May-G1 0.97 3.06 63076 4898 0.15 -14.46{ 4.00
Jun-01 1.08] 2.144] 62078 5089 0.15 -7.24| .
Jul-01 0.96] 2.38 62632 4277 0.15 .9.23| 3.00 .
Aug-01 1.00] 2100 62602 a277 0.16 699 2,00 % A SN
Sep-01 093] . 143 62433 4270 0.15 -3.25 L Trewennd
oct01| - o88] .. +eo| 62205 4064 0.16 281 100 = " —-a
Nov-01 |- 0.85| 0] 3879557 3044 0.13 -1.26] .00 — \ , ‘ ,
Dec-01 083 3852 A M J J A S o) N
Jan-02 1.23 3833
|- = CLEC —*—Verizon |
MR-3 - Missed Repair Appointments
MR-3-01-3341 % Missed Repair Appointment — Loo, Parity with Retail
=i vz vor CLEC Vol |Stbev  {SampEr |ZScore
168 a1 6.61 464
May-01 30.51] 6.73 205 104 5.89 557 60.00 T
Jurr01 49.26 10.87 203 92 6.28 6.1%  50.00 =
0071 39.70 9.00] 19 88 6.26 289 4000 L e’ DN A
Aug-01 42,79 18.33| 201 60 728 336 30.00 \
Sep-01 3583] 1053 187 57 7.25 349  20.00 . o \
Oct-01 41.97 15.26 193 59 7.34 364 10.00 [t ye-XoxT TTe¥eT. \—aq
Nov-01 3,68 33|  aoeos 60 3.64 147 .00 e e e
Dec-01 9.71] 000 34500 24 6.05 1,61 AMGUJUJASONTDJ
Jan-02 8.55) s41] 31636 37 4.60 0.98
---*.CLEC —* Verizon ‘
MR-3-02-3341 sed Repair Appointment — Central Office Parity with Retail
Zvol  ICLEC vol [StDev  |SampEr |ZScors
] 139 12 13.91 2.22
May-01 27.38] 0.00] 106 2 10.44 282 50.00
Jun-01 31.28] 0.00] 112 18 1.77 265 40.00 /‘\‘/\
Jul01f 2444 1333) a7 15 11.06 090 000 et / \
Aug-01 | 40.91 18.75 88 16 13.36 1.66 : i \
Sep-07 34.58] 0.00 107 T 15.06 230] 20.00 KT —
Oct-01 45.35] 40.53 86 19 12.62 276/ 10.00 - ~—
Nov-01|  10.84) 0.00 3387 4 15.55 070 .00 LTt
Dec-01 7.84] - 0,00 3114 9 8.87 0.86 AMUJJASONTDJ
Jan-02 7.60] - 0.00 3369 1 8.00{ 500000000
------ CLEC Verizon
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MR-3 - Missed Repair Appointments cont...
MR-3-03-3341 =% CPE/TOK/FOK - Missed Appointment No Standard
VZ Vol CLEC vol  |StDev SampEmr |ZScore
! 636 116 4.41 5.62|
May-01 233 - 267} 609 150 3.85 536 30.00
Jun-01 26050 e4z] 668 109 4.53| 433  25.00 H— =g —
Jul-01 2467 . 5.88 604 102 4.61 407 20.00 \
Aug-01 2337 - . 556 629 90 477 373 15.00
Sap-01 2243 £.56 583 61 5.59 279 10.00 A
Oct-01 27321 0 154 815 65 5,81 444 500 ILLEPES PP 111 S 1
Nov-01 5.10} 938 25200 32 423 077 000 | etz tX — ek
Dec07 9.00 32 A M J A s o N |
Jan-02 0.00] 47 |
---%.CLEC —*—Verizon l J
d Repair Appointment - N¢ Double Dispatch None: Analysis Onty |
CLEC Vol |SiDev SampErmr }ZScore
171 69 5.87 3.68
May-01 2299 0.00 187 90 540 426/ 40.00 1 !
Jun-01 31.79 4.69 173 64 6.81 398 00 ]
Jul-01 2448 1.54 184 65 6.20 3.70 : .___/ Ne——— .
Aug-01 25.60 5.26 168 38 7.84 259  20.00
Sep-01 2247 0.00 178 a7 7.54 298
Oct-01 22.14 0.00 140 a1 7.37 300, 10.00 L 7]
0.00 = Ao,
A M J A S O
-+« % .CLEC " Verizon ‘
MR-3-05-3341 % Missed Repalr Appointment - Double Dispatch None: Analysis Only 1
vz vor CLEC Vol |StDev  {SampEm |ZScore
2 108 24 10.78 3.31
May-01 6132] 2258 106 31 9.94 3.90) 80.00 a
Jun-07 67.54 47.14] 114 35 9.05 557 W\_—'
Jut-61 61417 © 20.83 90 27 10.70 204 6000
Aug-01 7451].  39.29) 102 28 9.30 379 40.00 +— et
Sep-01 66.67¢ " 24.00 93 25 10.62 402 ] v-... x . Tel X0t
Oct-01 €0.80] 3448 125 29 9.55 359 <000 =
0.00 ' T ; T F
A M J A § O
X
------ Verizon }
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okt
MR-4 - Trouble Duration Intervals

MR-4-01-3341 Mean Time To Repalr - Total Parity with Retait J
s v7 Vol CLEC Vol 15tDev  |SampEr }ZScore
Apr-01 31.07 16.35 307 s3] a027 4.65 317
May-011- 2697 1545 3N 126 33.95 3.58 3.300 40.00
Jun-01 30.02 17.87 315 110 arra 4.18 2.91 -~ L e—a A
Jul-61 32.36] 22.62] 286 103|  51.00 5.86 175 20-00 T ~ \
Aug-G1 32.58] 21.73) 289 76 50.80 6.55 165  20.00 ‘,-"“"’ =
Sep-01]: - 2672]  19.48] 294 68| 3538 4.76 161 BaRE L N
Oct-01] = 3534 1948 279 78 55.54 7.11 223 10.00 T
Nov-01 1747] . 1050 33995 64 17.43 2.18 308 0.00 R e .
Dec-01 18.34) 10,81 37704 33 18.14 3.6 238 AMSGUJUUJAGSONTD J
Jan-G2 1681 8.56 35005 48] 17.35 2,51 3.29
--- % .CLEC —=—Verizon |
MR-4-02-3341 Meaan Time To Repair - Loop Trouble Parity with Retait |
Z % VZ Vol CLEC Vol (StDev SampErr | ZScore
Apr-01 35.20 17.58 168 81 39.80 5.40 326
May-01 AT 1722 205 104] 3584 431 323  40.00
Jun-01 33.68 19.13 203 g2] 3930 4.94 2.95 \/\/\
30.00
Jul-01 37.59 24.78 199 as] 5539 7.09 181 X . \
Aug-01 34.40 2.1 201 60| 4879 7.18 157 2000 Hor——ge—— =% Ve
Sep-01 28.68] 2081 187 57| 34.96 5.20 149 T ket .
Oct-01 38.14] 22461 193 so| 5520 8.21 167 10.00 i} "
Nov-01 17.90] 11.04] 30608 80|  17.51 2.26 303 .00 —_—
Dec-01 19.08) 13.96 34590 24 18.32 3.74 1.37 AMUJJASONTDJ
Jan-02 17.67| 10.38 31636 37 17.61 2.90 252
---*.CLEC ~—* Verizon
MR-4-03-3341 Maan Time To Repalr - Central Office Trouble Parity with Retail
i F A V7 Vol CLEC Vol |StDev  |SampErr |ZScore
Apr-01 26.07 8.00 138 12| 3805 1145 1,58
May-01 18.84 5.36 106 22 28.37 6.65 203  40.00
Jun-01 23.39] 11.41 112 18]  aaas7 5.60 1.39 . /\
Jul-01 22.03] 994 87 15 ar.23 10.41 1.16 30.00 W ~ \
Aug-01 .31} 16.52 88 16] 5518  15.00 0790 20.00 - x
Sep-01 23.30} .31 107 11 36.00 11.40 117 Ko x x \__.‘__
octo1] a3m4] 1020 86 19| 5659 1435 163 1000 RO
Nov-01 16,58 242 3387 4 1523 7.62 107 0.00 e ey
Dec-01 15.15] - 240] 3114 ol 1342 4,48 173 AMUJJASGONTD J
Jan-02 8.09 246 3369 1] 1188 3,50 174
------ CLEC Verizon |
% Cleared (all troubles) within 24 Hours Parity with Retail |
VZ Vol CLEC Vol | StDev SampEm |ZScors
: 307 93 579 4.26
May-01 | 6527 84.13) 311 126 5,03 375  120.00 -
x
J:vn-O?' 5841 76.36] 315 110 5.46 328 100.00 ] . . X
u-01 60.49] 70.87| 286 103 5,62 185 B0.00 |t rSeag i ¢
Aug-01 sa43] 75.00] 289 76 6.36 265  §0.00
Sep-01 66.33] 83.82 294 88 6.36 275  40.00
Oct-01 57.71] 75.84 279) 78 6.33 283 20.00
Nov-01] . TB3?{ . .EB.08 33995 64 5.15 2,08 0.00 — 11—
Dec-01 " 7888 3091 37704 33 7.48 205 AMGUJIJASONTED.J
Jan-02 79.68] 9583 35005 48 5.81 3.49 )
- CLEC Verizon
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MR-4 - Trouble Duratlen Intervals cont...
MR~4-07-3341 % Qut of Service > 12 Hours Parity with Retai
i Sl vz vor CLEC Vol |StDev  [SampEr |2Score
Apr-01 50.76 2514 132 74 7.26 2.15
May-01 50.84 AT, 156 105 6.31 048] 80.00
Jun01] T 5887 56,32 141 87 6.71 0.38|
Juk-01 53.68f . 53.52| 136 71 7.30 ooz ©0-00
Aug-01]°  s5674] 5343 141 58 7.73 043 40.00
Sep-01]. . a058] 4423 138 52 7.90| -0.46) e .
octo1|. " ae24]  ssise] 93 63 8.14 45 2000
Nov-01 55.51 3529] 26013 51 6.97 2900  0.00 R —— ol
Dec-01 56,84 34.48] 20451 29 9.20 2.43 AMUJJASONDJ
Jan-02 54.31 2286 26592 35 8.43 3.73
r *--CLEC —*—Verizon |
MR-4-08-3341 % Out of Service > 24 Hours Parity with Retail |
ik ; V2 Vol CLEC Vol |StDev  |SampEr |ZScore
Apr-01 37.12 13.51 132 74 7.02 3.37 \
May-01 26821 1524 156 105 5.68 228 50.00
Jun-G1 42,55 24.14 141 87 6.74 273 40.00 PN
Jui-01 3750] 2847 136 71 7.09 1.32] NS N .
Aug-01 33.33] 2586 141 58 7.35 1.02 30.00 LE 7T "‘2\./.\
Sepot| 2681  17.31 138 52 721 132) 2000 = e !
Oct-01 27.96 2540 93 63 7.32 035 10.00 H— - - et a
Nov-01 21.27 11,76 26013 51 574 166  0.00 ey
Dec-01 24.15 10.34 29451 29 7.95 1.74 A M J J A S o N D J
Jan-02 20.03 5.71 26502 35 6.77 266
---¥.CLEC " Verizon |
Mean Time To Repalr - No Double Dispateh Parity with Retail |
Z Vol CLEC Vol |Stbev  |SampEr {ZScore
171 68 2810 4,01 2.27
May-01 17.65] 12.02] 187 90 2017 2.59 218 25.00
Jun01 225 1397 173 64| 2083] a3 192  20.00 *\T/\T\ﬁ_
Jul-01 2153 17.08 184 65  32.28] 4.66 096 r 0o Xoeota
Aug-01 2078] 1218 168 38] 3452 6.20 1.39 ' Xt S x
Sep-01 1] 1024 178 7| 2ra6| aue 173 10.00 17— =
Oct-01 18.13{ 10.05; 140 41 26.80 4.76 1.70, 5.00
0.00 —— T T T T
A M J J A S O
------ CLEC Verizon |
MR-4-10-3341 Mean Time To Repalr- Double Dispatch Parity with Retail
vz vol CLEC Vol |Stbev  |sampEr |ZScore
108 24| ar7m7]  10.78] 2.02
May-01 4592} 26.09 106 31] 4573 9.34 212 60.00
Jun-01 as.s0]  2mas 114 35| 4581 .85 204, 50.00
Sit-01 56.14) 42.59 90 2711 7147 1588 0.86| 40.00
Aug-01]  se3s  as.sal 102 28| es7e] 1425 124 30.00
Sep-01 as98] s 93 25| 4272 9.62 097 20.00
Oct-01 56.52] 35.93] 125 20|  7248] 1404 138 10.00
0.00
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MR-5-01-3341

% Repeat Reports within 30 Days Parity with Retail
CLEC Vol |StDev SampEr |ZScore

307 93 4.41 2,09
May-01 17.38 37.30] 311 126 4.00 490 60.00
Jun0t] 2083 4gaa 315 110 4.48 -6.15  50.00 -
wior|  2a78] 3582 288 103 4.89 248 40.00 ek
Aug-01]. 22.48] 3684 280 76 5.38 267 30.00 ¢ SR S
Sep-01|  18.08] 2208 294 68 517 078 20.00 i ,4-"“"‘--‘-{‘*_3__- f
Oct-01 1434] 4108 279 78} 4.49 -5.95  10.00 T
Nov-01 | 1659 - 21.88 33995 64 4.70 -1.04  0.00 s AN P
Dec-01 18.91 3.09]  arro4 33 6.82 1,44 AMUJ 4 ASONTD
Jan-02 17.66) 20.83] 35005/ 48 5,51 -0.58

--~*.-CLEC —=—Verizon
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