
UNE (Maintenance)

legend

=Verizon North (CT, MA, ME, NH, NY, RI, VT)

= Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WVand DC)

= MAonly

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

::: NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

=85% for February and March 2002 data months

= 90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD =Perfonnance metric is under development

UR =Performance metric is under review

NA =No Activity

TBD =Perfonnance metric is to be determined

R3 =Run 3 times per year

I/CfW MRAs =Panty to be assessed in conjunction wi missed appts.

1-9=5, 10+=Negotiated =1-9 Loops, 5 days

=10+ Loops, Negotiated

95% Cmp. wlin Window =Standard for Cut-Dver Window

=1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

=50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

=200 plus lines: 8 hours

EEL = Standard for Cut-Dver Window

= 1-9 loops, 15 days

= 10+. Negotiated

= No Faciltties, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-Dver Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Faciities Available (Quantity> 8), Negotiated

= Facilities not avaiable, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without faciities

REDACTED - For Public Inspection
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Trunks (Aggregate)

Verizon - Ma

Carrier to Carrier Performance Standards and Reports Summary April 2001· January 2002

CLEC Aggregate Performance

Trunks (Aggregate) • POTS/Special Services

OR 1 .. Order Confirmation Timeliness

OR-1-1'-5020 Av. Foe Time <-192 Forecasted Trunks

CLECObs

10 Business Days

Apr-01 2.50
May-01 s... 8.00 , .,Jun-01 5.75

6.00
,. . ,

"
,

Jul-01 7." , ", ' .
Aug-01 3.17 4.00

, . .
.

Sep-01 5.75 ~
' .. . ,

Oc1-<>1 3." 2.00

0.00

I A M J J A S 0
!

I I· .. -'. CLEC 1

IOR"'"'5030~ Av. Foe Time I> 192 and Unto........ TNnk.' I Negoti.... Process I
CLECObs

Apr-01 11.12

May-01 15.20 20.00
Jun-Q1 15.17 , ,
Jul-01 10.1.

15.00

"
.' .. ,'. :,". . , . ,

Aug-01 13.93 10.00 .
56"..01 11....

OCt-D1 9.75
5.00

A M J J A s o

Apr-Q1

May-{)1

Jun-01

Jul-01

Aug-Ql

Sep·<J1

0<1-<>1

Nov-01

Jan-02

% On Time Foe e- 192 Forecasted Trunks

CLECObs

100.. 2
92M 14

108.00 8

100.00 2

100.00 12

..... 9

1_ 9

90-91 11
80.00 5

1ot. 5

I.. , ·•..CLEC I

95% on time: 10 Business oa

120.00 , , • , , ,
100.00 • .
80.00 ,

, , l'
60.00 ,

40.00
20.00

0.00
A M J J A S 0 N 0 J

1 ••.• ,. 'CLEC 1

REDACTED - For Public Inspection
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Trunks (Aggregate)

Negotiated Process

j.... -CLECI

Apr-G1 60.77 130

May-01 64.64 128 120.00
Jun-01 .9..... 89 100.00 .-.
Jul-01 '8.51 101 80.00

.,. .
Aug-D1 48.00 125 60.00 •• x "

-.II:_.K •• X·"
Sop-Ql 55.0. 158 40.00
Oct-01 - 158 20.00
Nov-01 95.39 89 0.00
Doc·01 96.15 2. A M J J A S 0 N D J
Jan-02 59.11. 22

j ...•. CLEcl

IOR-"'3-5020~ % On Time Oeolan Lavaut Recard IDLRI I 95% on time: 10 Business Days I
CLECObs

Apr-ot 100.00 132

May-(}1 100.00 142 101.00
Jun-(}1 96.91 97 100.00 x x x x x x x x x

Ju/-01 100.00 79 99.00
Aug-Ot 100.00 68 98.00
Sop-Ql 100.00 88 97.00 ." II 'OcHJ1 100.00 127 96.00
Nov-01 100.00 92 95.00
Doc-01 100.00 24 A M J J A S 0 N 0 J
Jan-()2 100.00 17

I....x·CLEC 1

IOR-1-19-5020~.imijiir'"-Reauest for Inbound Auament TNnks to. 192 Forecasted Trunks! 95% on time: 10 Business Days I
, CLECObs

Apr-01 100.00 2
May-G1 75.00 4 120.00

100.00 100.00
x x x x x x x x x

Jun-01 7 .
Jul-(}1 100.90 7 80.00

. ,... --
Aug-Ot 100.00 6 60.00
Sep-Ol 100.00 7 40.00
Oc1-lJl 100.00 5 20.00
Nov-IJI 100.00: 12 0.00
Dec-01 100.00 9 A M J J A S 0 N D J
Jan-02 100.00 1

1- .. : ..CLEC I

IOR-1-19-5030.asa.- Rooua.. far Inbaund Auament Trunko I> 192 Fa....oted Trunkoj Neaotiated Pracass I
CLECObs

Apr-IJI tIf<IA

May-Ot 100.00 2 120.00 x x x x x x
Jun-01 100.00 3 100.00
Jul-01 fINIA 80.00

Aug-Ol 100.00 1 60.00
Sep-01 100.00 1 40.00
Oc1-lJl IIHIA 20.00
Nov-01 100.00 2 0.00
Doc-IJI .-J 1 A M J J A S 0 N D J
Jsn-02 toNIAl x

REDACTED • For Public Inspection
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Trunks (Aggregate)

OR·2· Rejecl Timeliness

OR-2-11·5000~e...e Trunk ASR Rele" TIme (c. 192 Fo........ Trunk.) No Standard I
CLECObs

Apr-ot 4.;00

May-Ot 2.GQI 25.00
Jun-ot 5.801 20.00 x

Jul-01 2.50
15.00

Aug-Ot 2.43

Sap-ot 6.17 10.00

Oct-ot 21JM1 5.00 .x .x
." •••• It· • • •• lII: •••• It"

0.00 +J--.--,...-.,.........,-....,..-..,.--f-'
A M J J A s o

Apr-D1

May-D1

Jun-Qt

Jul-01

Aug-D1

Sep-01

Oct-01

Nov-ot

Dec-ot

% On Time Trunk ASR Re eet <= 192 Forecasted Trunks

CLECObs

BG.flO 5

100.00 8

90.00 10

100.00 2
85.71 7

83.33 6

50.00 4

100.00 5

100.00 3
100.00 2

E-~·CLEC 1

95% on time: 10 Business Days

120.00
100.00 x x x x

x' ... • x x
80.00 -.. -
60.00

?
40.00
20.00

0.00
A M J J A S 0 N 0

1-" ~- 'CLEC 1

J

REDACTED· For Public Inspection
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"Trunks lAggregate)

PR-1 - Average Interval Offered

PR-1-09-5020 Av. Interval Offered - Total c" 192 Forecasted Trunks

VZVol GLEG Vol StDev SampErr ZScore

Apr-01 37.23 1110.00 13 1 33.15 34.40 -1.82

May..()1 30.42 17.11 ,. • 25.00 10.12 1.32 120.00
Jun-01 32.14 41.2$ 14 4 32.76 18.57 -0.49 100.00
Jul-01 28.58 15.50 2' 2 11.55 8.50 0.60 80.00

Aug-01 70. ...... 7 1 75.96 81.20 0.15 60.00
Sep.01 ... 22; • 3 66.17 44.11 0.77 40.00
Oct-D1 18.35 3UO 20 • 2.01 1.10 -14.67 20.00
Nov-Q1 23.21 18.75 2' • 7.85 4.24 1.05 0.00
Dec-01 17.29 34.00 17 1 2.47 2.54 -<3.57

Jan-02 22.$6 19.00 • 1 7.65 8.06 0.44

I

IPR-1-09-5030~Offtlred- Total (> 192 & Unforecasted Trunks

_ VZ Vol GLEG Vol StDev SampErr ZScore

Parity with IXC I FGD

1"I', '\
J \.1Il"~'

.. ~.
A M J J A SON 0 J

I- . - .IC•• GLEG --+--Verizon 1

Parity with IXC I FGD

1
I

I

May-01 25.74 35.12 43 77 10.45 1.99 -4.71

Jun-01 42.21 29.73 47 40 SO.54 10.87 1.15

Jul-D1 26.13 27A7 24 55 11.96 2.93 -0.46

Aug-01 35.00 29.45 7 56 23.73 9.51 0.58

Sep-01 24.92 25.00 13 49 15.02 4.69 -0.02

Oct-D1 17.64 21A7 22 59 8.26 2.06 -1.86

Nov-01 16.09 21.56 11 55 7.31 2.41 -2.27

Dec-D1 34.78 18.27 18 15 23.36 8.17 2.02

Jan..()2 18.00 13.88 3 8 7.55 5.11 0.81

50.00 -rt============cl
40.00 ++--~A."-~----o--1
30.00 f.o<':~~.z..(~_.... /A ,

~..... ..-=-a....K_~X/ \.
20.00 ++-------'-""~..._~.,--"I.
10.00 ++--------------1
0.00 +,==;==;==;=::;,=;==;=;:=,;==;==;==1-'

A M J J A SON 0 J

I.. , '·"CLEC ----+-verizon I

PR·2· Average Interval Completed

IPR-2-09-5020 mDleted - Total (<-192 Forecasted Trunks Parity with IXC I FGD I
. VZ Vol GLEG Vol StDev SampErr zScore

Apr-D1 42.20 230.00 10 1 50.20 52.65 ·3.57

May-D1 45.50 17.17 5 6 43.80 26.52 1.07 250.00
Jun-01 35.80 ...... 5 2 17.34 14.51 -2.29 200.00
Jul-01 55.11 44.$0 • 2 62.37 48.76 0.22

150.00 A
Aug-(J1 149." IINJA 3 115.27 /\---S8p-01 32.50 24.00 6 1 33.57 36.26 0.22 100.00 • -« •

50.00
.

0Ct"" 21.07 3!1.75 " • 6.12 3.47 -4.23 , !:C" ----. -.. -.-.
0.00

A M J J A S 0

I...... ·CLEC Verizon I

REDACTED - For Public InspectillD
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Trunk. (Aggregate)

osAJJM

Parity with 'XC I FGD

A

.X

. /'..
/ "-'-:-". -x"_i":>-.

PR-2 - Ave e Interval Com leted

120.00
100.00

15 42 10.85 3.26 -2.60 80.00
4 20 59.47 32.57 1.27 60.00

10 35 33.49 12.01 0.49 40.00
8 51 8.44 3.21 0.59 20.00

0.00

32.15
28,86

3O.SS-106.00

Av. Interval Com "ted - Total:> 192 & Unforecasted Trunks
VZ Vol GLEG Vol StDev SampEff ZScore

""'A

22.07

74.;25

34.90

""'A

Oct-01

Jul-01

Jun-01

""'-01

Se,r01

Aug-01

PR-2-09-S030

I"'~"CLEC --Veri~

PR-4· Missed Appointment

IPR-4-01·5000~MI'''dADDDlntmonl-Vo"zon- Total Parity with IXC I FGD I
1'. VZ Vol GLEG Vol StDev SampEff ZScore

Apr-01 0.00 0.00 11456 16293 0.00

May-01 0.00 0.00 9240 22319 0.00 20.00
/\ ..--lJun-01 0.00 0.00 6681 18759 0.00

Jul-01 0.00 0.00 3780 20395 0.00
15.00

/ \Aug-01 5.9S 2.77 5156 16478 0.41 10.35 10.00
J/ \ I

Sep-01 18.88 7.19 3831 13351 0.72 16.40

Oct-01 3.52 0A7 4766 15400 0.31 9.98 5.00 1.0 x "-Nov-01 0.00 0.00 4361 12098 0.00 0.00 .
Doc-ol 0.00 0.00 5428 9492 0.00 A M J J A S 0 N 0 J
Jan-Q2 0.00 0.00 2346 4814 0.00 0.00

1-···x..CLEC -Verizon I

IPR....02-S000 Averaae Delay Davs - Total Parity with IXC I FGD I
. VZ Vol GLEe Vol StDev SampEff ZScore

Apr-01 MIA INIA
May-01 lINlA - 20.00
Jun-01 lINlA ""'A

:
Jul-01 _A

_. 15.00 -

;.
Aug-Ol 7.53 8.21 360 456 2.81 0.20 -3.43 10.00
So,,-01 7.70 10.90 727 960 15.26 0.75 -4.27

. .........
Oct-01 SOOO 11;67 168 72 3.60 0.51 -24.99 5.00 ..

Nov-01 _A IINJA 0.00
Dec-01 _A IINJA A M J J A S 0 N 0 J
Jan-02 IINJA _1

[- - _... 'CLEC Verizon I

REDACTED - For Public Inspection
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TrunKs (Aggregate)

mH,FIH! '.nHHm·! mmF.!m!,n!'·' !mmmm u,
PR-4 - Missed An.....lntment conL..

PR-4-03-5000 ;ISsed Arll ointment - Customer None: Analysis Only

, VZ Vol GLEe Vol StDev SampErr ZScore
.........

Apr-01 36.0& 28.33

May-01 39.50 80.0018.16

JIJun-01 35.58 2G.30
60.00

Ju1-01 saM 25.38
~~Aug-D1 37A1 ....2 40.00 • ..,
~~Sep-()j 20.15 32.10 ,~ • ' • k

20.00 ... x ~ •.
oet-01 31.17 %1.71

Nov-01 22.98 21.51 0.00 J

Dec-01 13;70 A M J J A S 0 N
Jan-02 22.70

1-' -~. ·CLEC -----verizonJ

IPR-4-07-354: r" Time Performance LNP On 95% on Time

:' VZ Vol GLEe Vol StDev SampErr ZScore

""'-01 99.A5 11635

iMay-01 99.37 11689 100.00
x

Jun-01 99.33 8242 .
99.50 x

Jul-01 99.2' 6457 ... --. -x
x ,', . .x-. , -.,Il{

Aug-D1 98." 6700 99.00 ,;
6117

.
Sep-01 99.36
OCt-D1 99.10 6453 98.50

Nov-D1 99.50 8203 98.00
Dec-01 99.32 7986 A M J J A S 0 N 0 J
Jan-02 99.76 5850

I.. - >"CLEC I

PR·5· Facility Missed Orders

rPR'l>Ol'5000~"'"A"-'ntment- Verizon- Fe.lln... Parity with IXC / FOD I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 0.00 0.00 11456 6114 0.00
May-01 0.00 0.00 9240 7624 0.00 1.00
Jun-01 0.00 0.00 6681 5682 0.00 0.80
Jul..fJ1 0.00 0.00 3780 6467 0.00

0.60
Aug-01 0.00 0.00 5156 6537 0.00
Sep-01 0.00 0.00 3831 8695 0.00 0.40

oet-01 0.00 0.00 4766 10077 0.00 0.20
Nov-01 0.00 0.00 4361 5037 0.00 0.00
Dec-01 0.00 0.00 5428 1500 0.00 A M J J A S 0 N 0 J
Jan-02 0.00 0.00 2346 796 0.00 0.00

I· .. :..CLEC Verizon I

REDACTED - For Public Inspection
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Trunks (Aggregate)

~::.::::F::
PR~5 ~ Facllltv Missed Orders cont...

IPR-5-02-S000~Orders Held for Facilities> 15 De s Parity witt! IXC I FGD I
, ; VZ Vol GLEG Vol StD8v SampErr ZScorB .._-

Apr-01 0.00 0.00 11456 6114 0.00

May-01 0.00 0.00 9240 7624 0.00 1.00
Jun-01 ll.OO 0." 0081 5682 0.00 0.80
Jul.()1 0.00 0." 3780 6467 0.00

0.60
AUg-01 0.00 0.00 5156 6537 0.00

Ssp-01 0.00 0.00 3831 8695 0.00 0.40 - --•...--- ...

Oc/'()1 0.00 0;00 4766 10077 0.00 0.20
Nov-01 0.110 0.00 4361 5037 0.00 0.00
Dec.()1 0.00 0.00 5428 1500 0.00 A M J J A S 0 N D J
Jan-02 0.00 0.00 2346 796 0.00 0.00

[--. ~··CLEC ---Verizon I

IPR~5-03-5000~Orders Held for Facilities> 60 Da s Parity with JXC I FGD I
) VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 0.00 0.00 11456 6114 0.00

May-01 0.00 0.00 9240 7624 0.00 1.00
Jun.01 0.00 0.00 0081 5682 0.00 0.80

=~JuI-01 0.00 0.00 3780 6467 0.00
0.60

Aug-D1 0.00 0.00 5156 6537 0.00

Ssp-01 0.00 0.00 3831 8695 0.00 0.40
Oc/.()1 0.00 0.00 4766 10077 0.00 0.20 f------ .._- "'-"--.1

Nov-01 0.00 0.00 4361 5037 0.00 0.00
Dec.()1 0.00 0.00 5428 1500 0.00 A M J J A S 0 N D J
Jan-02 0.00 0.00 2346 796 0.00 0.00

1-- ..•..CLEC -"'erizon i

PR-6· Installation Quality

IPR....01-.000~atlonT",uble....orted within 30 Day. Parity with IXC I FGD I
VZ Vol GLEG Vol StD8v SampErr ZScore

Apr-01 0.02 0.00 11456 16293 0.02 1.08

May-01 0.02 0.00 9240 22319 0.02 0.94 0.03
J\Jun.()1 0.01 0.00 0081 18759 0.02 0.86 0.03

Jul-D1 0.03 0.00 3780 20395 0.03 0.92 0.02 /"--. / \ "Aug-01 0.00 0.00 .'56 16478 0.00 0.02
... \ I \

Sep-(Jl 0.00 0.00 3831 13351 0.00 0.01 \ I \
Ocf.()1 0.02 0.01 4766 15400 0.02 0.60 0.01 • \ I.' \
Nov.()1 0.00 0.00 4381 12098 0.00 0.00
Dec-Ol 0.00 0.00 5428 9492 0.00 A M J J A S 0 N D J
Jan-02 0.00 0.00 2346 4814 0.00 0.00

I • ·CLEC Verizon I~ .. - -
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,
... I

/ "\. ./'--.... /
• --

V '\ I..' .. ..-~ .."/.'-~"

None: Analysis OnlyPR-6-03-5000

Apr-D1

May-D1

Jul-01

Aug-D1

SsP-01

Oct-<J1

Nov-01

Dec-<J1

Jan-02

0.02

0.03

0.01

0.03

0.00

0.02

0.05

rted within 30 Da - FOKfTOKfCPE

VZ Vol GLEG Vol StDev Samp£rr ZScore

0.00 11456 16293 0.02 1.08

0.01 9240 22319 0.02 1.05

0.00 6681 18759 0.02 0.86

0.00 3780 20395 0.03 0.92

0.01 5156 16478 0.02 0.60

0.00 3831 13351 0.00

0.01 4766 15400 0.02 0.60

0.00 4361 12098 0.04 1.21

0.02 9492

0.00 4814

0.05

0.04

0.03

0.02

0.01

0.00
A M J J A s o N

PR·S • Open Orders in a Hold Status

IpR-8-01-5000~nOrders In a Hold Status> 30 Da s Parity with IXC I FGD I
1; VZ Vol GLEG Vol StDev SampErr ZS""",

Apr-01 0.00 0.00 11456 16293 0.00

May-D1 0.00 0.00 9240 22319 0.00 6.00
•Jun-D1 0.00 0.00 6681 18759 0.00 5.00

/\Jul-01 0.00 0.00 3780 20395 0.00 4.00
/ \

--
Aug-01 0.00 0.00 5156 16478 0.00 3.00 I \Sep-01 2.51 0.66 3831 13351 0.29 6.45 2.00

/ \Oct-D1 5.04 0.00 4766 15400 0.36 13.90 1.00 ., .
Nov-D1 0.00 0.00 4381 12098 0.00 0.00
Dec-01 0.00 0.00 5428 9492 0.00 A M J J A S 0 N D J
Jan-02 0.00 0.00 2346 4814 0.00 0.00

[•• --'. 'CLEC ----Verizon I

IPR-8-02-5000 rOrders In a Hold Status> 90 Dave Parity 'NittI IXC I FGD 1
. . VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 0.00 0.00 11456 16293 0.00

May-D1 0.00 0.00 9240 22319 0.00 0.15
Jun-01 0.00 0.00 6681 18759 0.00

,,
Jul-D1 G:M 0.00 3780 20395 0.00 0.10 .'

Aug-01 0.00 0.00 5156 16478 0.00

Sep-01 0.00 '0.12 3831 13351 0.00 0.05
Oct-<J1 - 0.00 4766 15400 0.00

Nov-D1 - 0:0< 4361 12098 0.00 0.00
Dec-01 0." '''0 5428 9492 0.00 A M J J A S 0 N D J
Jan-02 0.00 0.00 Z346 4814 0.00 0.00

I···:· 'CLEC Verizon I

REDACTED - For Public Inspection
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TrunKs (Aggregate)

:,::f!:lr::: "II,!:'»!,; "'::::::11:: I~:!"H;::!!::'! ;'!!liI~jli!!',:l! !!!:::;;HJ
MR·2 • Trouble Report Rate

rMR.2-01.5000 Network Trouble Rell It Rate Parity wittllXC I FGD I
VZVof CLECVoI StDev SampErr ZScore - --

Apr-Q1 0.00 0.00 247870 356448 0.00 -0.55

0.01 253525 369746 0.00 2.48 0.01May-D1 0.00
10-Jun-Q1 ••00 0.00 255819 383828 0.00 1.17 0.01 -

/ \
------

Jul-D1 0.00 0.00 256963 397850 0.00 0.52
0.01

Aug-(J1 0;00 0.00 256168 406415 0.00 0.65 -;[ \..-.-e.-.
Sep-O' 0.00 - 259062 406857 0.00 -0.08 0.00 ...• .....~ ~ .;7
Oct-D1 0.00 •••0 263249 417200 0.00 0.50 0.00 -' .. * , x .."...-- - - ill _ ...

Nov-D1 0.00 .... 264340 421525 0.00 0.96 0.00
oec-o, 0;00 0.00 266859 426208 0.00 0.22 A M J J A S 0 N 0 J
Jan-02 ••00 0.00 26n39 424878 0.00 -0.03

I"'~' ·CLEC ---\lerizon I

MR-4 • Trouble Duration Intervals

rMR-4-01-5000~ Mean Time To R~nalr- Total Parity wittllXC I FGD I
, VZ Vol GLEe Vol StDev SampErr ZS""'"

Apr-D1 1.27 1.82 9 16 0.00 --~
May·01 1." 1." 23 11 0.00 25.00

11 I I
Jun-01 1." 1.20 11 9 1.55 0.70 0.98 20.00
Jul-01 1.43 1.2. 12 15 1.08 0.42 0.48

15.00 1\
Aug-Q1 1.9. 1.53 6 9 1.37 0.67 0.55 / \
Sep-01 23.40 0.75 3 5 39.38 28.76 0.79 10.00

/ \
Oct-D1 2.13 1.55 6 7 1.02 0.57 1.02 5.00

Nov-Ot 1.88 1.56 7 6 1.80 1.00 0.10 0.00
Dec-Ot • .98 • .82 5 7 0.74 0.43 0.37 A M J J A S 0 N 0 J
Jan-02 1.29 1.00 10 16 0.44 0.18 1.18

I·······CLEC --Verizon I

rMR.........OO~••"""" troUble-;>within 24 HGun; Parity with IXC I FGO

ii . VZ Vol GLEe Vol StDev $ampErr ZScore

Apr-D1 100"'; '100;00 9 16 0.00

May-01 ,..... l00JN 23 11 0.00 120.00
100:00 100.00 •Jun.01 100.00 11 9 0.00

"\./
JuJ..()1 ''''00 , ...00 12 15 0.00 80.00

Aug-Ot 100.00 '.00 8 9 0.00 60.00
Sep-01 66.17 , ...00 3 5 34.43 0.97 40.00
Oct-o, ,..... 100;00 6 7 0.00 20.00
Nov-D1 100... I ..... 7 6 0.00 0.00
oec-o, 100.00 100... 5 7 0.00 A M J J A S 0 N 0 J
Jan-02 10ttOO 100.00 10 16 0.00 0.00

I···:··CLEC Verizon I

REDACTED - For Public Inspection
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lfunKslAggfega\e)

:'1':&::::::[ '::::'::'EC ::,:,':::::'::~: '::::1'::::1"",:1'
MR-4 - Trouble Duration Intervals cont.••

MR-4-05-S00: % Out of Service> 2 Hours Parityw«h'XC/FGD

, VZ Vol CLEC Vol StDev SampErr ZScore

Apr-01 11.11 18.75 9 16 13.09 -0.58

May-01 26.os, >:Tn 23 11 16.10 '().07 60.00
Jun-01 27.27 0.00 11 9 20.02 1.36 50.00 /'\ /\Jul.Q1 33.33 13.33 12 " 18.26 1.10 40.00

~ V \
Aug-01 SO.GO 22.22 8 9 24.30 1.14 30.00 .... \
Ssp-01 33.33 D.DD 3 • 34.43 0.97 20.00

' ,..,.
.X

Y ,. , ok.
OcH>1 SO.OO 2U7 6 7 27.82 0.77 10.00 . ., '~ .. ,lC

Nov-01 ".2lI 11.D7 7 6 19.47 -0.12 0.00
. , .,

Dec-01 '.DD .... • 7 0.00 A M J J A 5 0 N 0 J
Jan-02 0.00 8.25 10 16 0.00 0.29

I .. · • ..CLEC --+--Verizon I

rMR+06-S000~ % Out olserv'ce > 4 Hou.. Parity with IXC I FGD I
,J, A VZ Vol CLEC Vol StDev SampErr ZScore

I
Apr-01 0.00 8.25 9 16 0.00

May-01 8.70 0.00 23 11 10.33 0.84 40.00
A

~
Jun-01 9.D9 D,DD 11 9 12.92 0.70

30.00Jul..()1 '.00 0.00 12 " 0.00 1\Aug-01 12.50 '.DD 8 9 16.07 0.78 20.00
J \ :ASe,r01 33.33 D.DD 3 • 34.43 0.97 "

OcH>1 0.00 0.00 6 7 0.00 10.00
-~/ "'./ V '.\

Nov..()1 14.2l1 16.67 7 6 19.47 -0.12 0.00
Dec-01 0.00 0.00 • 7 0.00 A M J J A 5 0 N 0 J
Jan-02 O.DD O.DD 10 16 0.00 0.00

).......CLEC --Verizon)

IMR-4-07-S00: % Out of Service> 12 Hours Parity with IXC I FGD I
" VZ Vol CLEC Vol StDev SampErr ZScore

Apr..()1 0.00 0;00 9 16 0.00
May-01 • .GO 0.00 23 11 0.00 40.00

-~
Jun-01 0.00 O.DD 11 9 0.00

30.00
Ju1-01 0.00 0.00 12 " 0.00 /\Aug..(J1 • .GO 0.00 8 9 0.00 20.00

Se,r01 33.33 --.uiii 3 • 34.43 0.97 I \
Dct-01 0." o.DD 6 7 0.00 10.00 I \

Nov"()1 0.00 0." 7 6 0.00 0.00
Dec-01 0.00 OM • 7 0.00 A M J J A 5 0 N 0 J
Jan-02 G.iiii 0... 10 16 0.00 0.00

I.. · :'''CLEC Verizon I

rMR+06-500~ % Oul olserv'ce > 24 Hours Parity with IXC I FGO I
VZ Vol CLEC Vol StDev SompEn- zScotv

Apr..()1 0.00 llOO 9 16 0.00

May-'" D.GO 0-- 23 11 0.00 40.00
IIJun-01 0.00 0.00 11 9 0.00

30.00 ..-
Jul..()1 0.00 o.DD 12 " 0.00 I \Aug..(J1 0.00 O.DD 8 9 0.00 20.00

Sep-01 33.33 0.00 3 • 34.43 0.97 / \
Oc1-<Jl 0.00 0.00 6 7 0.00 10.00 I

Nov"()1 0.00 D.DD 7 6 0.00 0.00
Dec-<Jl o.oe 0.00 • 7 0.00 A M J J A 5 0 N 0 J
Jan-D2 0.00 ON 10 16 0.00 0.00

I.. ·..··CLEC Verizon I
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MR-5 - Repeat Trouble Report Rates

IMR-S-01-500: ReNlat Rennrts wfthln 30 Daus Parity with lXC I FGD I
VZ Vol GLEe Vol StD8v SampErr ZScore -

Apr-01 0.00 6.25 9 16 0.00
May·.(J1 8.70 0.00 23 11 10.33 0.84 40.00
Jun-01 ..... 0.00 11 9 12.92 0.70 ~
Jul-01 8;33 0.00 12 15 10.70 0.78

30.00
/ \Aug-D1 o.~ 0.00 8 9 0.00 20.00

Sep-Dl 33.33 20.00 3 5 34.43 0.39 f".. \ ~
Oct-01 33.33 0,00 6 7 26.23 1.27 10.00

.~/ "".l \I x
Nov-01 0.00 0.00 7 6 0.00 0.00
D8c-01 20.00 0.00 5 7 23.42 0.85 A M J J A S 0 N 0 J
Jan·02 10;00 6.25 10 16 12.09 1.09

I ..... 'GLEG ---Verizon !
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NP-1 - Percent Final Trunk Group Blockage

\NP-1-01-5000 nk GroUDS Exceedln Blocklna Standard See Guidelines

, VZ Vol CLEe Vol StDev SampErr Z$core -
Apr-01 0.900.8' 333 311 0.74 -0.08

May-01 0.10 0-31 332 327 0.60 0.48 2.00
AJun-01 G.90 1.78 332 337 0.73 -1.21 "

Jul·()1 1.1' . 0.00 335 349 0.83 1.43 1.50
( \Aug-01 0." 0.29 335 350 0.00 1.00

·'.A

Sep-01 1.22 0.00 329 354 0.84 1.45 '~, \ / \. ~- '
Oct·<J1 1,~ IUIO 327 353 1.03 1.78 0.50

.-\1- -....-'"
Nov-Q1 0.12 0.00 321 355 0.60 1.03 0.00
Dec-<J1 0.31 .. 0.00 321 364 0.43 0.73 A M J J A S 0 N 0 J
Jan-02 0.&5 0.00 309 350 0.63 500000O.00

I····· ·CLEC --Verizon I

INP-1-02-S000 ceedlna Blocklna Std. -tHo Exe8 Uons\ See Guidelines I
VZ Vol CLEe Vol stDev SampErr ZScore

Apr-D1 0.90 3;54 333 311 0.74 -3.54

May-Ot 0.60 2.75 332 327 0.60 -3.57 6.00 •
Jun-01 0-90 2.97 332 337 0.73 -2.83 5.00

.,

Jut-Ot 1,1' 2.29 335 349 0.83 -1.33 4.00
.. ~. /\Aug-Ot 0.00 4.00 335 350 0.00 3.00 ..........:'l-.- ~

.
Ssp-Ot • .95 5.65 329 354 1.49 -1.14 2.00 -.' f ',\.

Oct-<Jl 1.83 1.70 327 353 1.03 0.13 1.00
..... / -.'".. -. -. i

Nov-Q1 0.62 1.8. 321 355 0.60 -1.n 0.00 --.-------.
Dec-Ot 0.31 1A15 321 364 0.43 -3.15 A M J J A S 0 N 0 J
Jan-02 0.65 1.71 309 350 0.63 -0.89

I··· ·•..CLEC --Verizon 1

INP·1-0:J.5000 G Exceedlna Blocklna Std. - 2 Months See Guidelines I
, VZ Vol CLEC Vol stDev SampErr ZScore

Apr-010.00 311

May-01 0.00 327 1.00
Jun-01 .. 0.00 337 0.80
Jul-01 I, 0.00 349

0.60
Aug-Ol 0.00 350
5ep-Ol 0.00 354 0.40

Oct-<Jl 0.00 353 0.20
Nov-01 OJlO 355 0.00
Dec-<Jl 0.00 364 A M J J A S 0 N 0 J
Jan-02 0.00 350

I· .. "'CLEC I
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~C)T, 'mi':i

~NP-1 - Percent Final Trunk Grou" Block- com...
NP-1-04-5000 T Number FTG Exceedln'" Blocklnn Std. 3 Months See Guidelines I

VZVoJ GLEe Vol SlDev SampErr ZScore
~----

Ap<'()1 0.00 311

May-Ot 0.00 327 1.00
Jun-01 0.00 337 0.80
Jul-01 0.00 349

0.60
Aug-01 0.00 350

Sop-Ol 0:00 354 0.40 ~~ ~ ---- . ~

0.20Oct'()l 0.00 353

Nov-Ot 0.00 355 0.00
Dec-01 0.00 364 A M J J A S 0 N 0 J
Jan-02 0.00 350

I"'~' ·CLEC i

NP·2 • Collocation Perfonnance • New

INP-2-01.06701-L--"Ii On Time ResDOnse to Reauest for Phvsical Collocation

~CLECObs

Apr-01 100 00 2

rNP-2-02-6701I:.::..--- % On Time Resnonse to R."u••t for Virtual Collocation

---"CLECObs
Apr-D1 tlNJA
May-Ot #MfA

Jun-01 100.00 1

Jul-01 IfliiJi
Aug·01 IIH/'
Sep-()1 INIA

Oct-D1 IIHJA.
Nov-Ot tIffIA

Dec-Ot N
Jo,,",,2 ...,.

I

I

95% on time

120.00,F=========:::::;l1
100.00 -I+.2x~.2x~.2x~~x'-_-2x ~x_~x--"x

80.00 -l-l------------­
60.00 ++------------i
40.00 ++------------i

l

20.00 tl:::;::==;.:;:;;:;:::;::==;.:;:;;:;:::;::==;.:;:;;:;:=jJ
0.00

A M J J A SON 0 J

95% on time

120.00 ,t============;--
100.00 +I -'x'- --j

80.00 ++-----------~
60.00
40.00 ++------------

20.00 t~=;::::;::=::;==:::;:::::;::::::;=;=;:::~0.00
A M J J A SON 0 J

I"':"CLEC I

I
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Trunks (Aggregate)

No standard

Apr-D1 97.13

May-D1 76-:7ii 200.00
Jun-Q1 76.25 • x

150.00 .Jul-01 8Ull .
Aug-Ot 8'M 100.00 ,~ l.:! .x

- .. x __ •·• Il •• lt - .
Sep-()1 109i93

...
Oct-D1 ..... 50.00

Nov-01 76." 0.00
lJec·01 105.00 A M J J A S 0 N D J
Jan-02 165.50

I··· ~'CLEC I
fNP.......70'=- Ave...e I..e..el- Virtual Collocation I No standard I

, CLECObs

Apr-D1 -May-01 tINIA

Jun-01 tINIA

Jul-01 tINIA

Aug·01 tINIA

Sep-01 tINIA

Oct-ol tINIA

Nov-D1 ONIA

lJec-ol #NJA

Jan-02 -
95% on time% On Time - Ph slcal Collocation

CLEeD

NP-2-05-6701

. bs

Apr-D1 7.... 8

May-01 7.... 4 120.00
x x x x x x x x

Jun-01 ,..... 4 100.00
Jul-01 ,..... 5 80.00 x ~.

---. -.
Aug-Ol '00.88 25 60.00
Sep-ol '00." 15 40.00
Oct-ol 100.00 2 20.00 ---
Nov-Ot 100;00 ,

0.00
Dec-Dl 100.00 ,

A M J J A S 0 N D J
Jan-02 '00.00 8

I· --~. 'CLEC I
fNP.2.......70'=- % On Time - Virtual Collocation I 95% on time I

CLECObs

A/y,01 ....

May-Ot "'"Jun-01 tINIA

Jut-C1 tlN/A

Aug-D1 ~
Sop-Dl -Oct-D1 tINIA

Nov-01 Ifiiij
Dec-Dl -Jan-02 tINIA
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Trunks (Aggregate)

No standard

NP-2 - Collocation Performance· New

Avera e Del. Da s - Ph leal Collocation

~
Ap<-Q1 33.00 2

May-01 4.00 1 40.00
Jun-01 #NIA

30.00
,x

Jul-01 tIN/)

Aua·01 tINIA 20.00
Sap-01 tINIA

Oct-Q1 tINIA 10.00
, x

Nov-Ot tINIA 0.00
Dec-Ot tINIA A M J J A S 0 N 0 J
Jan-{)2 tINIA

1--·" ·CLEC I
INP.2.0W701. Av...... D.lav Dav. Virtual Collocation I No standard I

CLECObs

Apr-01 'IINIA

May-Ot tINIA

Jun-01 tINIA

Ju/-01 tINIA

Aug-Ot tINIA

Sep-01 #NIA

0Ct-Q1 tINIA

Nov-01 tlN/A
Dec-Q1 tINIA

Jan-02 #NIA

NP·2 • Collocation Performance· Augment

1--'" ·CLEC I

Np·2·01-6702M % On Tim. R••••n.. to R••u." fa, Phvslcal C.II""'.n I 95% on time I
CLECObs

Apr-Ot 100.00 63
May-01 94.44 18 102.00

xx x x x x x x x
Jun-01 100.00 11 100.00
JuJ-D1 100.00 23 98.00 .

Aug-Ot '.0." 5 96.00 .M
Sei>01 100.00 8 94.00
0Ct-Q1 100.0. 11 92.00

Nov-01 100.00 7 90.00
Dec-Q1 100.00 22 A M J J A S 0 N 0 J
Jan-02 100.00 13

•
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NP-2 - Collocation Performance - Au m.nt

nH to R. u.st for Virtual Collocation 95% on time

Apr-01 #HIA
#HI. 120.00May-01

Jun-01 100.00 2 100.00
Jul'()1 #HIA 80.00

Aug'()1 100.00 1 60.00
Ssp-01 - 40.00
OCt.()1 ...&1 20.00
Nov-01 '00,00 1 0.00
Dec-01 miii- A M J J A S 0 N 0 J
Jan-02 #HJA

I I"'~' 'CLEC 1
INP-2-03-6702=- Avera"e Interval- Phvslc:al Collocation· 76 Davs I No standard I

CLECObs

Apr.()1 65M
May-01 62.63 80.00 x.. . --•Jun-01 65.4' - ~ • • IS ...¥' ,.1!: __ ~

60.00 . x •
Jul-D1 72.79 .

" .
Aug'()1 70.30 40.00
$ep-01 48.25

Oct-Q1 65.00 20.00

Nov.()1 64.80 0.00
Dec·", 60.38 A M J J A S 0 N 0 J
Jan-02 60.63

1"·"·cLEcl

rNP-2-03-6712~ Av.......e Interval- Ph.....lcal Collocation - 45 Davs I No standard I
CLECObs

Nov·O' ..;;
Dec.(), #HJA
Jan-D2 #HIA

NP-2-04-6702

Apr-01

Jun-D1

JuJ-01

Aug'()1

Sop·",

Oct.()l

Nov'()1

Dec.()'

Jan-02

Ave e Interval - Virtual Collocation
CLECObs-

71.00

58.00

38.50

#HI

No_

80.00 x

60.00 •

40.00 x

20.00

0.00
A M J J A S 0 N 0 J

I"':"CLEC I
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TrunKs (Aggregate)

NP·2-05-6702 95% on time

I
.~

Apr-D1 100~OO 59

120.00May-01 100.00 19

Jun-D1 100.00 76 100.00
Jul-01 100.00 28 80.00

Aug-Ot 100~" 23 60.00
Sep-01 100.00 .6 40.00
OcH>1 100.0. 23 20.00

Nov-Ot 100.00 5 0.00
Dec-Ot 100.00 8 A M J J A S 0 N D J
Jan-02 100.00 19

I"'~' 'CLEC 1
rNP.2-0....712=- % On Tlma - Ph.slcal Collocation· 45 Da.s I See Legend' I

CLECObs

Nov-D1 IINJA
Dec-Ot IINJ'
Jan-02 filii'

NP-2-06-6702 % On Time - Virtual Collocation 95% on time

Apr-D1 IINJA
May-Ol IINJA 120.00
Jun-01 IINJA 100.00 x x x

JuJ-01 IINJA 80.00
Aug-Ot IINJA 60.00
Sep-Ol 100.00 1 40.00
oet-ol IINJA 20.00

Nov--/)l 100.00 1 0.00 ,
Dec-01 100.00 2 A M J J A S 0 N D J
Jan-02 iINI.

1- - ..x· CLEC 1

INP-2-07-6702=- Averaae Delav Da"& - Phvsical Collocation I No_ t
CLECObs

Aix-ol IINJA
May·(J1 IINJ/I,
Jun-01 IINJ'
Jut-Ot -Aug-D1 OINIA

Sep-Ol INA
oet-ol IINJ/I,

Nov-D1 toNi.
Dao--Ol IN
Jan-02 toNi.
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Apr-01

May-01

Jun-01

Jul-01

Aug-D1

Oct-ol

Nov-D1

Dec-01

Jan-02

Avera e Oela
CLECObs

_A
_A
_A

---
ONJ

ONJA

Trunks (Aggregate)
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Trunks (Aggregate)

Legend

=Verizon North (CT, MA, ME, NH, NY, RI, VT)

=Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, \fT, VA, WV and DC)

=MAonly

= Verizon NE (MA, ME, NH, RI, VT)

= NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

= 85% for February and March 2002 data months

= 90% for April and May 2002 data months

=95% for June 2002 and forward data months

UD =Pertormance mebic is under development

UR =Performance metric is under revie'<N

NA = No Activity

TBD =Performance metric is to be determined

R3 = Run 3 times per year

I/Crw MRAs = Parity to be assessed in conjunction wI missed appts.

1-9=5, 10+=Negotiated = 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. wlin Window" = Standard for Cut-OVer Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-OVer Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-0ver Window

=Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Faciities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date 'Without facilities
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Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to
be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

• Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed by contacting an
Information Technician at the FCC Reference Information Center, at 445 12th Street,
SW, Washington, DC, Room CY-A257. Please note the applicable docket or
rulemaking number, document type and any other relevant information about the
document in order to ensure speedy retrieval by the Information Technician.

D111.- c.n,


