UNE {Maintenance)
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1-9=5, 10+=Negotiated

95% Cmp. wiin Window

EEL

IOF

Jeopardy

= Verizon North {CT, MA, ME, NH, NY, RI, VT)
=Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)
= MA only

= Verizon NE (MA, ME, NH, RI, VT}

=NY and CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months
= 85% for Fabruary and March 2002 data months

= 80% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Parformance metric is under development

= Performance metricis under réview

= No Activity

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.

= 1-8 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=11to 9lines: 1 hour

=10 fo 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 198 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Cver Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available {Quantity 1-8), 15 Days

= Faclities Available (Quantity > 8), Negotiated

= Fadilities not available, Negotiated

= 100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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Verizon - Ma

Trunks {Aggregate)

CLEC Aggregate Performance
Trunks (Aggregate) - POTS/Special Services

s

OR 1 - Order Confirmation Timeliness

Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

OR-1-11-5020 Av. FOC Time (<= 192 Forecasted Trunks) | 10 Business Days
it |CLEC Obs
Apr-01 2,50
May-01 6.64 8.00 "
Jun-01 5.75 ~2. Lot
Jul-01 7.00 6.00 - ) n
Aug-01 347 4.00 - S 8
Sep-071 575 X ) )
Oct-01 3.00 2.00
0.00 - T - T
A M J J A s O
| ---X.CLEC
OR-1-11-5030 Av. FOC Time {> 192 and Unforecasted Trunks) | Negotiated Process
HcLEC Obs
Apr-01 11.12
- May-01 15.20 20.00
Jun-01 15,47 x x
Jui-01 10.44 15.00 ¥ " IR T
Aug-01 13.93 10.00 H- L L P
Sep-01 11.44
Oct-01 9.75 5.00
0.00 T T : ' T
A M J J A 8§ O
... "..CLEC
OR-1-12-5020 % On Time FOC (<= 192 Forecasted Trunks) | 95% on time: 10 Business Days
Mayo1f: 5288 14 120.00 v .
Jun-01 100.00 8 100.00 7= - & *
Ja01] T 100.00 2 80.00 e
Aug-01 100,00 12 60.00 - O
Sep-01 62.50 8 40.00
Oct-01 100.00 9 20.00
Nov-01| 9091 11 0.00 —
Dec-01 §0.00 3 AMJJASOND
Jan-02 | 190.00] 5

REDACTED - For Public Inspection
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Trunks (Aggregate)

OR 1 - Order Confirmation Timellness cont..,
{OR-1-12-5080 % On Time FOC (> 192 and Unforecasted Trunks) Negotiated Process
el CLEC Obs
Apr-01 60,77/ 130 h
May-01 64.84, 128 120.00
Jun-01 4944 89 100.00 —x
Jut-01 48.51 101 80.00 H At
Aug-07 48.00 125 60,00 Hj-x2F— — ‘_,:"* —
Sep-01 5506 158 40,00 1 -
Oct-01 . BEAB] 158 20.00 ’— ﬁ
Nov-01} 8539 89 0.00 ey
Dec-01 96.15 26 AMUJJASOND
Jan-02 59.08 22|
OR-1-13-5020 % On Time Design Layout Record (DLR) | 95% on time: 10 Business Days
CLEE . |CLEC Obs
Apr-01 100.00 132
May-01 100.00] 142 101.00 -
Jun-07 96.91) a7 100.00 H-X~-* A% X %% ¥
Jul-01 100.00 79 99.00 s
Aug-01 100.00 68 98.00 Sy
Sep-01 100.00 88 97.00 R ——
Oct-07 100.00 127 96.00 TE——
Nov-01 100.00 92 95.00 -+ T T T T T T T T
Dec-01 100.05 24 AMUJ JASONDU
Jan-02 100.00 17
---*..CLEC

OR-1-19-5020 [

Resp. - Reques

it for Inbound Augment Trunks (<= 192 Forecasted Trunkd_

-
May-01 75.00{ 4 120.00 - ” ” ~ x 3
Jun-01 100.00 7 100.00 x ‘r" z o x
Jul-01 106,00 7 80.00 + ¥ ——]
Aug-01 100.00] 6 60.00
Sep-01 100.00 7 40.00 H
Oct-01 100.00 5 20.00 +
NOV'01 100'” 12 o.m T T 1 L T T T L
Dec01]  100.00 8 AMUJJASONDU
Jan-02 100.00] 1

------ CLEC

OR-1-18-5030 | % On Time Resp. - Request for Inbound Augment Trunks {> 192 Forecasted Tw_@j Negotiated Process
Apr-01 #NA
May-01 100.00; 2 120.00 — a— R
Jun-01 100.00] 3 100.00 14
Jul-01 Al 80.00
Aug-01 100.00] 1 60.00
Sep-01 100.90 1 40.00
Oct-01 N 20.00
Nov-01 100-“] 2 000 T T T T T T T T T T
Decot]  100.00] 1 AMUJJASOND./
Jan-02 = HNAAL

------ CLEC
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Trunks (Aggregate)

OR-2 - Rejoect Timeliness

OR-2-11-5000 Average Trunk ASR Reject Time (<= 192 Forecasted Trunks) ] No Standard
il CLEC Obs
Apr-01 4.00
May-01 2.00 25.00
Jun-01] 5.80] 20.00 =
Jul-01 2.50]
s v 15.00 =
Sep-01| . . &47 10.00 .
Oct-07 21.00] 5.00 +— T .
L LIPS PR
0.0‘0 T T T T T
A M J J A 5 0
---x.CLEC
OR-2-12-5000 % On Time Trunk ASR Reject (<= 192 For ted Trunks) I 95% on time: 10 Business Days
i CLEC Obs
Apr-01 5
May-01 100.00 8 120.00
Jun-01 90.00 10 100.00 o Lt pume X
Jul-01 100,00 2 80.00 -~ ST
Aug-01 85.74 7 60.00 .
Sep-01 83.33 6 40.00 ’ -
Oci-01 50.00 4 20.00 - —
Nov-01 100.00 5 0.00 T T T T T T T T T
Dec-01 100.90, 3 AMUJ JASOND
Jan-02 100.00 2
--- X .CLEC
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Trunks {Aggregate)}

PR-1 - Average Interval Offered

PR-1-09-5020 Offersd — Total {<= 192 Forecasted Trunks} Parity with IXC / FGD |
VZ Vol CLEC Vol|StDev SampEmr |ZScore L
13 1 33.15] 3440 -1.82
May-01| 5+ 30.42] 1711 19 ] 25.00 10.12 1.32] 120.00
Jun-01 3244 41.25 14 4 3276| 1857 049  100.00 {4
Juo1] T 20.58 15.50 24 2 11.55 8.50 060  80.00 1= -
Aug-01| 70.57] 58,00 7 1 7596] 8120 015 §0.00 ’ s
Sep-01]: %! 56.78] 2267 3 66.17 44.11 077  40.00 . x /‘-_ - —~
0ct-01] 18.as] -~ 3850 20 4 2.01 1.10 4467  20.00 g ex T Nt s
Nov-01 23.21 18.75 24 4 7.85 4.24 1,05 0.00 S
pecor| 1729 34.00 17 1 2.47 2.54 -6.57 AMUJJASONTDJ
Jan-02 22.56 18.00 g 1 7.65 8.06 0.44
---x.CLEC —*—Verizon | |
\ _
PR-1-09-5030 Av. Interval Offered — Total (> 192 & Unforecasted Trunks) Parity with IXC / FGD |
sl vz Vol CLEC Vol|stpev  |SampEr |ZScore
Apr-01 2244 28.22 43 60 13,63 272 212
May-01 25.74 3542 43 77 10.45 1.99 471 50.00
Jun-01 2.2 20.73 47 40 50.54 10.87 115 40.00 _ PN
Jul-01 26.13 2747 24 55 11.96 293 -0.46 :// ,M AN
30.00 et At NLoX _
Atig-01 35.00 29.45 7 56| 2372 9.51 0.58 N ,f E
Sep-01 24.92 25.00 13 49 15.02 4.69 002 20.00 =T
Oct-01 17.64 2147 22 59 8.26 2.06 -1.86| 10.00
Nov-01 _ 16.09 21.56 1 55 7.31 2.41 227 0.00 e —
Dec-01 3478 18.27 18 15| 2336 8.17 2.02 AMGUJJASONTD.J :
Jan-02 18.00] 13.88) 3 8 7.55 511 0.81
---*..CLEC —* Verizon |
PR-2 - Average Interval Completed
PR-2-09-5020 Av. Interval Complsted — Total (<= 192 Forecasted Trunks Parity with IXC / FGD I
VZ Vo! CLEC Vol|S5tDev SampErr |ZScore
Apr-01 42.20 230.00| 10 1 50.20 5265 -3.57
May-01 45,80 7.47] 5 6] 4380 26.52 107 250.00 =
Jun-01| 35.80] 89.00| 5 2| 1734 1451 229 200.00 L1~
Jut-g1 5511 44.50] g 2|  e237] 4878 0.22 . A
150.00 .
Aug-01 149,00 A 3 115.27 ) / \
Sep-01 32,00] 24.00 6 1| 3357]  36.26 0zzi 100.00 < % N
Oct-01| 21.07] 3575 14 4 6.12 347 4.23 50.00 5 e o B
0.00 — ; : ; ;
A M J J A S O
------ CLEC Verizon
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PR-2 - Average Interval Completed

Trunks (Aggregale)

PR-2-09-5030

Completed — Total (> 182 & Unforecastad Trunks}

Parity with IXC / FGD

vZ Vol CLEC Voi|Sthev SampEmr |ZScore B

Apr-01 #NIA 106.00 1
May-01 HN/A WN/A 120.00 T
Jun-01 BNIAL A 100.00 =

Jul-01 2207 _30.55 15 42 10.85 3.2 -2.60 80.00 g ~
Aug-01 7428] 328 4 20 59.47 32,57 1.27 60.00 S 7N\

Sep-01 34.90 29.06 10 35] 3349|1201 049  40.00 e .

Oct-01 23.13] 21.24| 8 51 8.44 3.21 059  20.00 S AR P

0-00 L L] T T T
A M ) J A § O
+«-x.CLEC -—e—Verizon ‘
PR-4 - Missed Appointment
PR-4-01-5000 % Missed Appointment — Verizon — Total Parity with IXC / FGD
A VvZ Vol CLEC Vol | StDev SampEmr |Z5core
11456] 16203 0.00

May-01 0.00 0.00 g240] 22319 0.00 20.00

Jun-01 0.00 0.00| 6681 18759 0.00 15.00 /\

J-01 0.00] 0.00] 3780 20395 0.00 : / Y

Aug-01 6.98 2.77 5156 16478 0.41 10.35  10.00 ;
Sep-01 18.98 7.19 3831 13351 0.72 16.40 / e \

Oct-1 3. 047 4766] 15400 0.31 9.98 5.00 _/_,n N \

Nov-01 0.00 0.00 4361] 12098 0.00 0.00 e e —— s s
Dec-01 0.00 0.00 5428 8492 0.00 A M J J A S O N D J
Jan-02 0.00 0.00] 2346 4814 0.00 0.00

[---*.CLEC —*Verizon |
PR-4-02-5000 Avera_gi_‘nolag Days - Total Parity with IXC / FGD
VZ Vol CLEC Vol|$tDev  |SampEr |ZScore

May-01 ¥NJA MUA 20.00 ¥

Jun-01 #A #N/A | s

Jui-01 WAl WA 15.00 i

Aug-01 7.5 - 8.24 360 456 2.81 0.20 =343 10.00 .

Sep-01 7.70 16.90 727 960 15.26 0.75 -4.27 ) e

Oct-01 £.00 18.67 168 72 3.60 0.51 2399 900

NOV-OT WA WA 0.00 T T T T T T T ¥ T
Dec-01 HA FNIA AMUJJASOND.J
Jan-02 ANIA #NIA

’: ol -CLEC Verizon
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Trunks (Aggregate)

PR - Missed Appointment cont...
PR-4-03-5000 | Missed Appointment — Customer None: Analysis Only
¥ Z Vol CLEC Vol| StDev SampErr |2Score
Apr-01 36.08 28.33
May-01 39.50 18.18 80.00
Jun-01 35.56) 20.30/
Juor| - ssigzl | 2538 60.00 /\
Aug-01] 374 45.62 40.00 D x e
Sep-01 20,15 3210 20.00 L1 %=. Lotk e
Oct-01 3917 - 21.74 : =7
Nov-01] 2298 21.51 0.00 r ‘ r , : r ,
Dec 01 13.70 A°M J J A S O N
Jan-02 22.70

---x-.CLEC -—*—Verizon [

PR-4-07-3540 % On Time Parformance — LNP On| 95% on Time }

VZ vol CLEC Vol| Sthev SampErr [ZScore
11635 ’
May-01 2937 11689 100.00 T
Jun-01 99.33 8242 .
Jul-01 ss:ng 6457 99.50 x"" x SO w
Aug-07 98.54] 6700 99.00 T, E
Sep-01 99,36 6117
Oct-01 99.10 6453 98.50
Nov-01 99.50 8203 98.00 e
Dec-07 N 7936 AMUJ J A S OND
Jan-02 99.76 5850
PR-5 - Facility Missed Orders
PR-5-01-5000 % Misaed Appointment — Verizon — Facliities Parity with IXC / FGD ]
e VZVol  IcLEC Vol|stDev  [SampEr {Z8core
Apr-01 0.00 0.60 11456] 6114 0.00
May-01 0.00 0.00 9240 7624 0.00 1.00
Jun-01 0.00f . 0.00 6681 5682 0.00 0.80
Juk-01] 000 0.0 are0| 6467 0.00 0.60
Aug-01 2.00 0.00| 5156 6537 0.00 '
Sep-01 s.00] . 0.00] 3831|  860s 0.00 0.40
Oct-01 0.80] 0.00| a766] 10077 0.00 0.20
Nov-01| .00 0.00| 4361] 5037 0.00 0.00 | ot T T
Dec-01 0.00 0.00] 5428 1500 0.00 AMGUJUJASONTDJ
Jan-02 0.00 0,00| 2346 796 0.00) 0.00
-.---.CLEC Verizon
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Trunks {(Aggregate)

B

PR-5 - Facllity Misse

d Orders

PR-6 - Installation Quality

cont...
PR-5-02-5000 % Orders Held for Faclilties > 15 Days Parity with IXC / FGD
VZ Vol CLEC Vol|SiDev | SampEm [zScors
Apr-01 ! 11456] 6114 0.00
May-01] 0.00) 0.00| 9240] 7624 0.00 1.00
Jun-01 0.00] 0.00] 6681 5682 0.00 0.80
Jui-01 0.00] 0.00] 3780] 6467 000 0.60
Aug-01 0.00 o00]  s5156] 6537 0.00 )
Sep-01] 0.80] 0.00 3831| 8695 0.00 0.40 ~—
Oct-01| - 0.00]" .00 a766| 10077 0.00 0.20
Nov-01 0.00 0.00 4361 5037 0.00 0.00 | bttt e e
Dec-01 0.00 0.00 5428 1500 0.00 AMGUJGUJdAGSONTDJ
Jan-02 0.00 9.00 2346 796 0.00 0.00
|---%.CLEC —=—Vefizon J
l_
PR-5-03-5000 % Orders Held for Facilities > 60 Days Parity with IXC / FGD _I
i ivzver  [cLEC vot|siDev  |sempEr |zScore
Apr-01 0.00 0.00 11456] 6114 0.00
May-07 0.00 0.00 s2d0| 7624 0.00 1.00
Jun-01 0.00 .00 6681 5682 0.00 ! 080
Jul-01 0.00 0.00 ars0| 6467 0.00 |
Aug-01 0.00 0.00 5156 6537 0.00 | 0.60
Sep-01 0.00 000 38311 8605 0.00 0.40
Oct-01 0.00 0.00 4766{ 10077 0.00 0.20 -
Nov-01 0.00 0.00 4361 5037 0.00 0.00 — At
Dec-01 0.00. 0.00 5428 1500 0.00 A M J J A S ONUD J
Jan-02 0.00 0.00 2346 796 0.00 0.00
|---*-CLEC ~Verizon |

% Installation Troubles reported within 30 Days Parity with IXC / FGD l
CLEC VoI|StDev SampEmr |25core
16293 0.02 1,08
May.01 0.02] 0:00} g240] 22318 0.02 094 0.03
Jun-01 0.01 0.00 5681 18759 0.02 0.86! 0.03 A
Jul-01 0.03 0.00 3780} 20395 0.03 092 0.02 4/\\/ \\ A
Aug-01 .00 0.00 5156[ 16478 0.00 0.02 %
Sep-07 0:00] 0.00 3s31] 13351 0.00) 0.01 \ .
Oct-01 0.02} - 001 4766] 15400 0.02 060 0.01 = \L -
Nov-01 0.00{ .00 4361 12008 0.00 0.00 e e
Dec-07 0.00| 9.00 5428 9492 0.00 AMSUJUJASONTEDJ
Jan-02 0.00} 0.00 2346] 4814 0.00 0.00
------ CLEC Verizon |
—
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Trunks (Aggregate)

PR-6 - installation Quality _ cont...
PR-§-03-5000 % Inst. Troubles reported within 30 Days - FOK/TOK/CPE None: Analysis Only
vz Vol CLEC Voi|StDev  |SampEm |ZScore
- Apr-01 0.02 0.00 11456| 16293 0.02 1.08
May-01 0.03 9.01 5240 22319 0.02 105 0.05
Jun-01 0.04} 000 6681 18759 0.02 086 .04
Jul-01 0.031 0.00 arsol 20395 0.03 082 o3 A
Aug-01 0.02 0.01 5156) 16478 0.02 0.60
Sep-01 000 0.0 3831] 13351 0.00 0.02 -r/ \V/\\ //
Oct-01 0.02 -0.01] 4766| 15400 0.02 o.60] 0.01 % - Tx
Nov-01 0.05 0.00| 4361] 12008 0.04 121 0,00 ottt N
Dec-01 a.02| 8492 A M J J A S O N
Jan-02 0.00] 4814
|-++*CLEC =—=—Verizon |

PR-8 - Open Orders in a Hold Status

PR-8-01-5000 Open Orders in a Hold Status > 30 Days Partty with IXC / FGD
VZvol  |CLEC voilstDev  |samper |zScore
Apr-01 0.00 0.00 11456 16293 0.00
May-01 0.00 0.00 92401 22319 0.00 6.00 —
Jun-01 0.00 0.00 6681] 18759 0.00 5.00 A
Jul-01 0.00 0.00 a7eo| 20395 0.00 4.00 /\
Aug-01 0.00 0.00 5156] 16478 0.00 3.00 [/
Sep-01 2.51 0.66 3831] 13351 0.29 645 200 / \
Oct-01 5.04 0.00 4766] 15400 0.36] 13.90)  1.00 //_ x \\.
Nov-01 .00 0.00 4361) 12098 0.00 0.00 8 P P o
Dec-01 0.00 0.00 5428 9492 0.00 A M J J A S ONUD J
Jan-02 0.00 0.00 2346 4814 0.00 0.00
---%.CLEC ~—* Verizon ‘
PR-8-02-5000 Open Orders in a Hold Status > 90 Da Parity with IXC / FGD
S VZ Vol CLEC Vol|StDev | SampEm |ZScore
Apr-01 0.00 0.00 11456] 16203 0.00
May-01 0.00 0.00| 9240] 22319 0.00 0.15
Jun-01 0.00 0.00| eeg1| 18759 0.00 S
Jud-07 0.00] - 8.00 3780 20395 0.00 0.10 e
Aug-01 0.00) 6.0 5156] 16478 0.00 SN
Sep-01] ool 042 3831] 13351 0.00 0.05 P
Cct-01 0.00 8.00 4766{ 15400 0.00 N ‘.
Nov-01 .00 0.00{ 4361] 12008 0.00 0.00 T Tt T
Dec-01 9.0.0]'. : 000, 5428 9492 0.00/ AMUJ JASONTUDJ
Jan-02 0.00} 0.00 2348] 4814 0.00 0.00
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Trunks (Aggregate)

T—

dreifhecsybes ekbatitabivetvnctt
MR-2 - Trouble Report Rate
MR-2-01-5000 Network Trouble Report Rate Parity with (XC / FGD |
- S RVZ Vol  |CLEC VollStDev | SampEm |ZScore
. 247870 356448 0.00 -0.55
May-01 LB 0.00] 253525 aso746 0.00 248 0.01
Jun-01 0.00 oo0] 255818 a3saszs 0.00 1170 0.0 J A . ,,J
Jurof]  000] - 0.00| 256063] 397850 0.00 052 (0 / \
Aug-01 000 . oo0] 256168 406415 0.00 0.85
Sep-01].. 0.00] - 000 259062 406857 0.00 o008 0.00 e NN 7
Oct-01] " o0 7 oo  263249] 417200 0.00 050 0.00 -4 A NGIFET . Y
Nov-01 0.00 0.00|  264340] 421525 0.00 096 0.00 N —
Dec-01 " 0.00] 0.00]  266850| 428208 0.00 0.22 AMUJJASONTDJ
Jan-02 .00} 0.00] 26773n] 424878 0.00 -0.03
[- --x.CLEC -°—Verizoﬂ

MR-4 - Trouble Duration Intervals
Maan Time To Repalr — Total Parity with IXC / FGD l

MR-4-01-5000

vZ Vol CLEC Vol] StDev SampEr |ZScore o
Apr-01 1.27 1.82| 9 18] 0.00
May-01 1,60 180 23 1 0.00 25.00 -
Jun-01 1.8 1.20 11 9 155 0.70 088 20.00 A
Jul-01 1.43 123 12 15 1.08 0.42 048 oo / \
Aug-01 1.90 1.53 8 9 137 0.67 0.55 ) / X
Sep-01 2340 0.75 3 s{ 3938 2876 079 10.00 / \
Oct-01 2.13| 1.55 6 7 1.02 0.57 1.02 5.00 | }
Nov-01 1.66} 1,56 7 6 1.80 1.00 010 00 | b e B
Dec-01 0.98] 0.82 5 7 0.74 0.43 0.37 AMGUJUJASONTODJ
Jan-02 1.29] 1.08 10 16 0.44 0.18 118
. |---*.CLEC " Verizon|
MR~4-04-5000 % Cleared (all troubles) within 24 Hours Parity with IXC / FGD |
o ¢ LA VZ Vol CLEC Vo!{StDev  |SampErm |ZScore
Apr-01 1004 100.00 9 16 0.00/
May-01 100.00]  100.00 23 11 0.00 120.00 —— — — —
Jun-01 100.00] . 100.00 11 9 0.00 100.00 +1— N~
Ju-01 10008  100.00 12 15 0.00 80.00 \-/
Aug-01}- 10000} - 10000 8| 9 0.00 60.00
Sep-01 66.67 100.00 3 5 34.43 0.97]  40.00
Oct-01 100.00; 10000 6 7 0.00 20.00 —
Nov-01 100.00} 100.00 7 6 0.00 0.00 J_, —_—— ]
Dec-01 100.00] 100.00] 5 7] 0.00 AMGUJJASOND.J
Jan-G2 100.00] 100.00] 10 16 0.00 0.00
‘----x --CLEC Verizon
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Trunks (Aggregaie)

MR-4 - Troubls Duration Intervals cont.
% Out of Service > 2 Hours Parity with IXC / FGD
A VE Vol CLEC Vol|StDev SampEm |ZScore
18.75 9 16 13.09 -0.58
May-01 26.09] 2737 23 1 16.10 -0.07] 60.00
Jun-01 21.27 0,00/ 1 9 20.02 136  50.00 A
Jul-01 3393} 13,33} 12 15 15.26 110  40.00 /\V/\ 3
Aug-01 50.00 22.22] 8 9 24.30 114 30.00 ; A x \
Sep-01 13.33 0.00 3 5 3443 097 20.00 LleasrZs X * s }
Oct-01 50,00 20,57 [ 7 27.82 077 10.00 e VY S SN k .
Nov-01] . 1429} 16,57 7 & 19.47 012 .00 S AL 3. AR ,\L‘
Dec-01 - 0.00{ 0.00 5 7 0.00 AMUJJIASONTDJ
Jan-02 0.00{ 6.25 10 16 0.00 0.29
---x.CLEC —e—Verizon |
MR-4-06-5000 % Out of Service > 4 Hours Parity with IXC / FGD
W iisilvzver  lclEC voilstber  |samper |zScore
Apr-01 0.00 825 9 18 0.00
May-01 8.70 0.00 23 11 10.33 0.84| 40.00
ool —am w4 [ eal wo  —
Aug-01 12.50 0.00 8 9 16.07) 0.78]  20.00
Sep-01 33.33 0.00 3 5 34.43 0.97 40,00 / \ /\
Cct-01 0.00 0.00 6 7 0.00 :
Nov-01 14.29 16.67 7 8 19.47 012  £.00 / \/ V \
Dec-01 0.00} 0.00 5 7 0.00 AMUJ J A S ONUD J
Jan-02 0.00 0.00 10 18 0.00 0.00
|---*-.CLEC —*Verizon |
MR-4-07-5000 % Out of Service > 12 Hours Parity with IXC / FGD
VZ Vol CLEC Vol|StDev  |SampErm |2Score
. 9 18] 0.00
May-01 0.00/ .00 23 11 0.00 40.00
Jun-01 0.00/ 0.00 11 9 0.00 A
Jut-01 0.00 0.00 12 15 0.00 30.00 / \
Aug01] .00 2:00 8 9 0.00 20.00
Sep-01 23.33 3 5 34.43 0.97 \
Oct-01 000] - 0.00] B 7 0.00 10.00 Ji \
Nov-01 | - 0.00 o00) 7 6 0.00 0.00 T Tt
Dec-01 0.00 9.00] 5 7 0.00 AMUJJASONTD.J
Jan-02 .00} 0.00| 10 16 0.00 0.00
.--7--CLEC Verizon |
MR-4-08-5000 % Out of Service > 24 Hours Parity with IXC / FGD
VZ Vol CLEC Vol StDev SampErr |ZScore
Apr-01 0.00 0.00] 9 16 0.00
May-01 0.00 0.00] 23 11 0.00 40.00
Jun-01 0.00/ 0.00 11 9 0.00 A
Ju-o1] - 0.0 o0 12 15 0.00 30.00 J \
Aug-01]+- 0.00] - 0.00} 8 9 0.00 20.00
Sep-01 assaf 0.00] 3 5 34.43 0.97 [ \
Oct-01 0.00| 0.00] 6 7 0.00 10.00 1— N / Y
Nov-01]" 0.00] -0.00 7 8 0.00 0.00 IR
Docotl _eoel 090 5|7 0.00 AMUJJASOND./
Jar-02 0.00{ 9. 10 16 0.00 0.00

REDACTED - For Public Inspection

247 of 256

Verizon - Ma




Trunks (Agoregale)

MR-5 - Repeat Trouble Report Rates

MR-5-01-5000 % Repeat Reports within 30 Days Parity with IXC / FGD
VZ Vol CLEC Vol|StDev SampErr {ZScore
Apr-01 ! 6.2 9 186 0.00
May-01] 8.70] 0.00| 23 11 10.33 0.84 40.00
Jun-01 9.00 000/ 11 9 12.92 0.70 —
Jui-o1]- B33 .00} 12 15 10.70 oz 20-00 / \
Aug-07 0.00] 0.00 8 9 0.00 20.00 x "
Sep01 3333 2000 3 5 34.43] 0.30 f \ /\
Cct-01] " ;3,33' 0.00 6 7 26.23 127] 1000 f \/ V L x
Nov-01 0.00 0.00 7 6 0.00 0.00 ARV * SOUTTIR IR S wo—
Dec-01 20.00 0.00 5 7 23.42 0.85 AMUJJASONTD I
Jan-02 10.00 6.25 10 16 12,09 1.09
-+ *.CLEC ——Verizon
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NP-1 - Percent Final Trunk Group Blockage

Trunks {(Aggregaie)

adat

NP-1-01-5000 % Final Trunk Groups Exceeding Blocking Standard See Guidelines ]
Ll VZ Vol CLEC Vol StDev SampEr

Apr-01 0.90 0,96 333 311 0.74 -0.08

May-01 980} 081 332 327 0.80 048 2.00

Jun-01] - 0.90} 1.78 332 337 0.73 -1.21 o

Jul-01 1.9} 0:00 335 349 0.83 Tas] 190 S / \

Aug-01 0.00) - . 029 335 350 0.00 1.00 LA

Sep-01 12 000 329 354 0.84 145 \/ \ / \ -

Oct-01 1.83] 000 327 353 1.03 17g) 050 o A "

Nov-01 0.62 obol 321 355 0.60 103 .00 i Wt

Dec-01 0.31 0.00] 321 364 0.43 0.73 AMUJJASONTDJ

Jan-02 0.65 0.00| 309 350 0.63] 5000000.00

---%-.CLEC —'—Verizon‘
NP-1-02-5000 % FTG Exceeding Blocking Std. o{No Exceptions) See Guidelines I
e VZ Vol CLEC Vol|StDev  |SampEm |ZScore

Apr-01 0.90} - 3.54 333 311 0.74 -3.54

May-01 0.60} 2.75 332 327 0.60 357 6.00 =

Jun-01 0.90] 297 332 337, 073 283 5.00 LY =

Jut-01 119 2.29 335 349 0.83 -1.33)  4.00 - L

Aug-01 000, 400 335 350 0.00 3.00 ] erment—2 / \\

Sep-01 3.95 5.85 329 354 1.49 -1.14}  2.00 e R L T

Oct-01 1.83 1.70 327 353 1.03 0.13] 1,00 H—tommgt / \v

Nov-01 0.62 1.69 321 355 0.60 -1.770  0.00 — — —

Dec-01 0.31 1.85| 321 364 0.43 -3.15 AMGUJUJASONT D

Jan-02 0.65 1.71| 309 350 0.63 -0.89

-.-X..CLEC —* Verizon |
NP-1-03-5000 FTG Excesding Biocking Std. - 2 Months See Guidelines |
VvZ Vol CLEC Voi| StDev SampEr |ZScore

Apr-01 0.00 31

May-01 0.00| 327 1.00

Jun-01 - o.oo} 337 0.80

Jut-01 ] 0.00 249

ywery 500] — 0.60

Sep-01 0,00] 354 0.40

Qct-01 0.00 353 0.20

Nov-07 | 9.00 355 0.00 e o S

Doc 01 8.00 364 AMUJ JASOND.

Jan-02 0.00 350
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Trunks (Aggregaie)

NP-1 - Percent Final Trunk Group Blockage  cont...
NP-1-04-5000 Number FTG Exceeding Blocking Std. — 3 Months See Guidelines
vy i VZ Vol CLEC Vol |StDev SampErr |ZScore }
Apr-01 0.00, 311
May-07 " 6.00 327 1.00
Jun-01f 0.00 337 0.80
Jul-01 - .60 349 0.60
Aug-01| . 0.00 350
Sep-01]| - 0 354 0.40 - AR T
Oct-01| © 000 353 0.20
Nov-01 0.00 355 0.00 SOV U N
Dec-01 ' 0.0 364 AMUJ JASOND.
Jan-02 .00 350,
-+ % .CLEC

NP-2 - Collocation Performance - New

NP-2-01-6701 | % On Time Response to Request for Physical Collocation | 95% on time 1
2
May-01 100.00| 4 120.00
Jun-01 100.00{ 3 100.00 —5—2—*_ X % T.tx
Jul-01 100.00 1 80.00
Aug-01 #N/A 60.00
Sep-01 100.00 3 40.00
Oct-01 #N/A) 20.00
Nov-01 100.00 7 0.00 S —————————LLLL
Dec-01 100.00 AMJJASOND
Jan-02 100.00
---*.CLEC
NP-2-02-6701 % On Time Response to Request for Virtual Collocation ] 95% on ime |
[ CLEC Obs
Apr-01 #N/A
May-01 #NIA 120.00 -
Jun-01 100.00] 1 100.00
Jui-01] #N/A] 80.00
Aug-01] A 60.00 -
Sep-01 A 40.00
Oct-01 MUA 20.00
Nov-01} MUA o0+
Dec-01 A AMJ JASOND
Jan-02 HNJA]
------ CLEC
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Trunks (Aggregate)

NP-2 - Collocation Performance - New cont...
|NP-2-03-6701 Average Interval — Physical Collocation J_ No standard
Apr-07 87.63
May-01 | 76.75] 200.00
Jun-0t] 1838 .x
el E 5329 150.00 -
Aug-01 81.04 100.00 == R aeX
AR R LR R Tr ek
Sep-01}:- - 10983 5
Oct-01 | $5.00 0.00
Nov-01] 7680 0.00 H—rrmrmepe
Doc-01] 10500 AMJJASOND.
Jan-02 165.50
--- % -CLEC
NP-2-04-6701 Average Intarval - Virtual Collocation | No standard |
Apr01]  #NIA
May-01 #N/A
Jun-01 #NIA
Jul-01 #NIA
Aug-01 H#NJA
Sep-01 #NIA
Oct-01 HN/A
Nov-01 #N/A
Dec-01 BNIA
Jan-02 #NIA

NP-2-05-6701 % On Time — Physical Collocation | 95% on time |
Apr-Q1 8
May-071 75.00] 4 120.00 —
Jun-01 100.00 4 100.00 B D P
Jui-01 100.00 5 80.00 1= & -
Aug-01 100.00 25 60.00
Sep-01 100,00} 15 40.00
Oct-01 100.00 2 20.00 + —
Nov-01 10000, 1 0.00 ! : . | : ; ‘ : . :
Dec-01 100.00 1 AMJ J A S ONTIDUJ
Jan-02 100.00 8
--- " .CLEC
NP-2-06-6701 % On Time — Virtual Collocation ! 95% on time —I
CLEC Obs
Apr-01 N/
May-01 HN/A]
Jun-01 #NA|
Jut-01 #NA
Aug-01 WNA]
Sep-01  MNIA
Oct-01 VA
Now-01 #NA]
Dec-01 A
Jan-02} #N/A
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Trunks (Aggregate)

b i §
NP-2 - Collocation Performance - New
NP-2-07-8701 Average Delay Days — Physical Collocation
LEC Obs
Apr-g1 33.00 2
May-01 4.00 1 40.00
Jun-01 HNIA, s
Jul-01 #NA 30.00 '
Aug-01 HNA 20.00 5
Sep-01 ¥NIA .
Oct-01 Al 10.00 N
Nov-01 #NIA 0.00 T Y 1 T T Y T T ?
Dec-01 #NIA AMJ J A S ONDJ
Jan-02 H#N/A
NP-2-08-8701 Average Delay Days — Virtual Collocation ] No standard
| CLEC Obs
Apr-01 #NIA
May-01 #NVA
Jun-01 #NA,
Jul-01 #NA
Aug-01 #NA
Sep-071 #N/A
Oct-01 /A
Nov-01 #NIA,
Dec-01 #NUA
Jan-02 #N/A,
NP-2 - Collocation Performance - Augment
NP-2-01-§702 % On Time Response to Reguest for Physical Collocation l 95% on time
May-01 94.44] 18 102.00
Jun-01 100.00 11 100.00 * - o S B B
Jul-01 “100.80 23 98.00 o
Aug-01 100.00 5 96.00 +——%
Sep-01 10§.00] 8 94.00 -
Oct-01 100.00 11 92.00
Nov-01 100,004 7 90.00 ~ T T T T T T T T
Dec-01] 150.00] 22 AMUJJASOND.
Jan-02 160.00] 13
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Trunks (Aggregate)

i

ion Performance - Augment

NP-2 - Collocat cont...
NP-2-02-6702 % On Time Response to Request for Virtual Collocation 95% on time
. TICLEC Obs
Apr-01 #MN/A
May-01 FNA 120.00
Jun=01 100.00/ 2 100.00 ' - x
Jul-01 #NIA 80.00
Aug-01 10000 1 60.00
Sep-01 #NIA 40.00 —
Oct-071 |- MNA] 20.00
Nov-0 100.00 1 0.00 S B e p e e A
Dec-01 #NA AMUJ JASOND
Jan-02 #N/A
NP-2-03-6702 | Average Interval — Physicai Collocation - 76 Days | No standard
. : CLEC Obs
Apr-01 6549
May-01 62.63 80.00 x_ x
Jun-01 65.41 N P N PEa w k
Jul-01 72.78 60.00 Ly
Aug-01 70.30 40.00
Sep-01 49,28
Oct-01 85.00 20.00
Nov-01 84.60 0 e ————taias e ———
Dec-01 60.38 A MJ J A S ONDJ
Jan-02 60.63
--- % .CLEC
NP-2-03-6712 Average Interval - Physical Collocation - 45 Days l No stancard
! L CLEC Obs
Nov-01 WN/A]
Dec-01 ENIA
Jan-02 #N/A
NP-2-04-6702 Avarage Interval - Virtual Collocation 1 No standard
. CLEC Obs
Apr-01 SNIA
May-01 N 80.00 =
Jun-01 #NIAY .. x
Jul07 A 60.00 T
Aug-01 AN/A 40.00 X
Sep-01 76.00,
Octo1 ey 20.00
Nov-01 59.00] o0 +—~ o vn—n ]
Dec-01 38.50] AMUJJASONTPD.UJ
Jan-02 Al
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Trunks {Aggregate)

NP-2 - Collocation Performance - Augment cont...
NP-2-05-6702 % On Time — Physical Collocation - 76 Days ] 95% on time

.- CLEC Obs
Apr-01 100.00 59
May-01]--  100.00 19 120.00
Jun01] . 10089 76 100.00 ARt BT
Jul-01 100.00 28 80.00
Aug-01 100.00; 23 60.00
Sep-01 100.00) 16 40.00
Oct-01 100.08] 23 20.00
Nov-01] 100.00] 5 0.00 e e et e e
Dec-01| __ 100.00] 8 AMUJJASONTD.J
Jan-02 100.00] 19

NP-2-05-6712 Time - Physical Collocation - 45 Days [ See Legend |
Nov-01 #NA
Dac-01 HNIA]
Jan-02 #N/A]

NP-2-06-6702 | % On Time — Virtual Collocation | 95% on time ]
May-01 #N/A] 120.00 j
Jun-01 ANA 100.00 Lt i
JuH-01 #N/A] 80.00
Aug-01 ENIA 60.00
Sep-01 100.00 1 40.00
Oct-07 #N/A 20.00
Nov-01 100.00] 1 0.00 T T T T ™ T T ;

Dec-01|  100.00] 2 AMJJASONTD.J
Jan-02 #N.‘Ai
---*-.CLEC
NP-2-07-6702 Average Delay Days ~ Physical Collocation [ No standard |
CLEC Obs
Apr-01 #NIA
May-01 #NA
Jun-01 WNJA
Jul-01 RNA
Aug-01 MNTA
Sep-01 /A
Oct-01 A
Nov-01 #N/A
Dec-01 #NA
Jan-02 HN/A]
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Trunks (Aggregate)

& 4k & baks
NP-2 - Collocation Performance - Augment cont...

Average Delay Days — Virtual Collocation

NP-2-08-6702
§§g§g§ A CLEC Obs
Apr-01 #NUA
May-01 FNIA
Jun-01 A
Ju=01 /A
Aug-01 - #WNIA
Sep-01|" 1 #NIA
Oct-01 WA
Nov-01 |’ #NIA
Dec-01 HNIA
Jan-02 #NIA
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Trunks (Aggregate)

Legend

-
-
ek
A
T

FrTh

1

up
UR

NA

TBD

R3

I/C/W MRAS

1-9=5, 10+=Negotiated

95% Cmp. wiin Window

EEL

IOF

Jeopardy

= Verizon North (CT, MA, ME, NH, NY, RI, VT)
= Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT, VA, WV and DC)
= MA only

=Verizon NE {(MA, ME, NH, RI, VT)

=NY and CT

= NY and CT combined (CLEC resuft only)

= 80% for December 2001 and January 2002 data months
= 85% for Fetwuary and March 2002 data months

= %0% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= Parformance metric is to be determined

= Run 3 times per yoar

= Parity to be assessed in conjunction w/ missed appts.

= 1-9 Loops, 5 days

= 10+ Loops, Negotiated

= Standard for Cut-Over Window

=1to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

= Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Fadilities Check, 72 Hours

= Failities Available (Quantity 1-8), 15 Days

= Facilities Availabie (Quartity > 8), Negotiated

= Faciiiies not available, Negatiated

=100% at loast 24 hours before due date with facilities

= 100% at loast 48 hours before due date without fadilities
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Attachment A
DOCUMENT OFF-LINE
This page has been substituted for one of the following:

o An oversize page or document (such as a map) which was too large to
be scanned into the ECFS system.

o Microfilm, microform, certain photographs or videotape.

o Other materials which, for one reason or another, could not be scanned
into the ECFS system.

The actual document, page(s) or materials may be reviewed by contacting an
Information Technician at the FCC Reference Information Center, at 445 12" Street,
SW, Washington, DC, Room CY-A257. Please note the applicable docket or
rulemaking number, document type and any other relevant information about the
document in order to ensure speedy retrieval by the Information Technician.

One CRQD.



