UNE-P CONVERSION

GECRGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Order
Number

NOBLPJG3

Conversion
Dgta

7/27/2001

Loss of Dial Tone
Reported

7/28/2001

Trouble Analysi

KLA-GA-02

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPBVWD8S

7/27/2001

7/30/2001

The OE or Facilities were changed during the
conversion process

NPEJWEP2

712912001

8/1/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

The OE or Facilities were changed during the
conversion process

NOCB36M3

7/30/2001

713112001

The order falls out in switch translations for manual
handling and was not processed correct
disconnecting the customer.

NP1LWWGS

7/30/2001

7/30/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPOWCED7

7/30/2001

7130/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NP5HXT.J8

7/31/2001

8/1/2001

Line was suspended/denied at time of conversion.

NOCLQ4v2

8/1/2001

8/1/2001

The OE or Facilities were changed during the
conversion process

NP8MG3C2

8/1/2001

7/27/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected,

NO237271

8/2/2001

7/30/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO30QCLO

8/2/2001

7/30/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the kine to be
disconnected.

NO3CGFX2

8/2/2001

7/30/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO8B3281

8/2/2001

7/31/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO4J3FT6

8/6/2001

8/2/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NODH64F0

8/6/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line o be
disconnected.

NOF2GPW8

_8/7/2001

8/7/2001

8/9/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to 12/31/2001

‘ Order

Number

Conversion

Date

Loss of Dial Tone

Reported

NOF2GPWB8

8/7/2001

Trouble Anglxglg

8/11/2001

KLA-GA-02

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NP35K7M4

8/8/2001

8/8/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NP73G1ND

8/8/2001

8/9/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPB181D7

8/8/2001

8/9/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOBMY282

8/9/2001

8/14/2001

The order falls out in switch translations for manual
handling and was not processed correct
disconnecting the customer.

NO35C021

8/11/2001

8/13/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO3PBYX1

8/13/2001

8/15/2001

The QE or Facilities were changed during the
gonversion process

NO4DWYP7

B8/13/2001

8/14/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPOD33G5

8/13/2001

8/10/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPDBM8D6&

8/13/2001

8/16/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO5PO7V2

8/14/2001

8/14/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO86DDG8

8/15/2001

8/15/2001

The OE or Facilities were changed during the
conversion process

NOCP8L53

8/15/2001

8/13/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NP7DCKB86

8/15/2001

8/14/2001

The use of the RRSO FID on tha Disconnect Order
was performed Incorrect causing the line to be
disconnected.

NO786DV6

8/16/2001

8/17/2001

The OE or Facilities were changed during the
conversion process

NODIX7N3

8/16/2001

8/20/2001

The OE or Facilities were changed during the
conversion process

NOFTR4H3

8/16/2001

8/15/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOCFCVWS

8/17/2001

8/17/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

disconnected.
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UNE-P CONVERSION
GEORGIA L.OSS OF DIAL TONE ANALYSIS

6/2212001 to 12/31/2001

KLA-GA-02

Order | Conversion]| Loss of Dial Tone
Number Date Reported rouble Analysis
The N order on UNE-P conversion orders gets
Canceled or updated or SD to & later completion
date and the D or C order does not get Canceled or

NP1FGRK3 | 8/20/2001 8/23/2001 updated or SD and works on the original due date.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the tine to be

NO6TJ2HT7 | 8/21/2001 8/22/2001 disconnected.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NOFOTLO3 | 8/21/2001 8/21/2001 disconnected.

The OE or Facilities were changed during the

NO221VvT6 | 8/22/2001 8/22/2001 cONnversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NQ2B7DX2 | 8/22/2001 8/22/2001 disconnected.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the ling to be

NO30GTM2 | 8/22/2001 8/21/2001 disconnected.

NPOFXYWS 1 - 8/22/2001 8/29/2001 Line was suspended/denied at time of conversion.
The order falis out in switch translations for manual
handling and was not processed correct

NP8V2K36 | 8/22/2001 8/27/2001 disconnecting the customer.

NPF8HTKS | 8/22/2001 B/27/2001 Line was suspendedidenied at time of conversion.

NOSQLR46 | 8/23/2001 8/27/2001 Line was suspended/denied at time of conversion.

NO14K7YS5 | 8/27/2001 8/29/2001 Line was suspended/denied at time of conversion.

NO528FJ2 8/28/2001 8/2712001 Line was suspended/denied at time of conversion.
The N order on UNE-P conversion orders gets
Canceled or updated or SD to a later completion
date and the D or C order does not get Canceled or

NOB959T3 8/28/2001 B8/25/2001 updated or SD and works on the original due date.
The N order on UNE-P conversion orders gets
Canceled or updated or SD to a later completion
date and the D or C order does not get Canceled or

NO1XPB36 | 8/29/2001 8/24/2001 updated or SD and works on the original due date.
The N order on UNE-P conversion orders gets
Canceled or updated or SD to a later completion
date and the D or C order does not get Canceled or

NOBGKX51 | 8/29/2001 9/1/2001 updated or SD and works on the original due date.

NO992CW3 | 8/29/2001 8/28/2001 Line was suspended/denied at time of conversion.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Conversion

Date

Loss of Dial Tone
Reported

NOCPOTO8

8/31/2001

Trouble An

KLA-GA-02

9/6/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOCBK7V4

9/4/2001

8/30/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NODIYWY?

9/4/2001

8/30/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NP1JGRS8

©/4/2001

9/5/2001

Line was suspended/denied at time of conversion.

NOSY7JVS

91612001

8/31/2001

The use of the RRSO FID on the Disconnect Order
was performed incormrect causing the line to be
disconnected.

NO1VBYWS

9/7/2001

9/12/2001

The line was disconnected prior to the conversion by
a Disconnect order that was not related to the
conversion process and was not issued by the
LCSC.

- NOG3VB4d4

9712001

9/13/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO5GOW41

$/10/2001

9/14/2001

The PIC or LPIC are not updated properly with the
covnersion order.

NOCVYKX4

9/10/2001

9/12/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO9BXML?

9/11/2001

9/12/2001

The PIC or LPIC are not updated properly with the
covnersion order.

NODWTNO8

9/11/2001

9/13/2001

The OE or Facilities were changed during the
CONVErsion process

NOB8BY2K3

9/12/2001

9/15/2001

An off premise extention was removed during the
conversion because it was on the D order but not
inciuded on the N order.

NOBFBCG2

9/14/2001

9/20/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOC83CV0

9/14/2001

9/15/2001

The order falls out in switch translations for manual
handling and was not processed correct
disconnecting the customer.

NPEB1Y80

9/14/2001

9M7/2001

The use of the RRSO FID on the Disconnect Crder
was performed incorrect causing the line to be
disconnected.

NO1RPEMS8

8/17/2001

9/17/2001

The OE or Facilities were changed during the
CONVersion process

NO4RXQQ0

9/17/2001

9/15/2001

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
switch.

NPE9V728

9/17/2001

9/13/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

KLA-GA-02

Order Conversion; Loss of Dlal Tone
Number Date Reported Trouble Analysis
The use of the RRSO FID on the Disconnect Order
was parformed incorrect causing the line to be
NOFXTT35 | 9/18/2001 9/19/2001 disconnected.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NP4KB257 9/18/2001 9/21/2001 disconnected.
The use of the RRSO FiD on the Disconnect Order
was performed incorrect causing the line to be
NOSCMVYS8 | 8/20/2001 8/20/2001 disconnected.
The use of the RRSO FID on the Disconnect Crder
was performed incorrect causing the line to be
NOTMGCJ7 | 9/20/2001 9/19/2001 disconnected.
The OE or Facilities were changed during the
NOBRDVH?7 | 9/20/2001 9/24/2001 conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to bs
NOFKMMF5 | ©/20/2001 9/24/2001 disconnected.
There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
NO7X3Q30 | /21,2001 9/24/2001 switch.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NO8493X1 9/21/2001 9/20/2001 disconnected.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NPOVLMDS8 | 9/21/2001 9/22/2001 disconnected.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NOBP4JJ1 9/24/2001 9/20/2001 disconnected.
The OE or Facilities were changed during the
NP1QRQC6 | 9/24/2001 9/24/2001 conversion process
The OE or Facilities were changed during the
NPB4PV76 | 9/24/2001 9/25/2001 conversion process
The OE or Facilities were changed during the
NPDP2VB9 | 9/24/2001 9/24/2001 conversion process
The N order on UNE-P conversion orders gets
Canceled or updated or SD to a tater completion
date and the D or C order does not get Canceled or
NO8H37F6_| 9/25/2001 9/25/2001 updated or SD and works on the original due date.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NO97DOP5 | 9/25/2001 9/25/2001 disconnacted.
NPO1F4F6 | 9/25/2001 9/26/2001 Line was suspended/denied at time of conversion.
The OE or Facilities were changed during the
NPODDWY9 | 9/25/2001 9/25/2001 conversion process
The OE or Facilities were changed during the
9/25/2001 9/27/2001 CONversion process

NPD21477
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS

KLA-GA-02

6/22/2001 to 12/31/2001
Order Conversion| Loss of Djal Tone
Number ate Reported Trouble Analysis
The OE or Facilities were changed during the

NPG6BNJY1 | 9/25/2001 9/28/2001 conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NO20B350 | 9/26/2001 9/2712001 disconnected.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NP4NN081 9/26/2001 9/21/2001 disconnected.

The line was disconnected prior to the conversion by
a Disconnect order that was not related to the
conversion process and was not issued by the

NOOBXXR1 | 9/27/2001 9/26/2001 LCSC. .

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NP530X15 9/28/2001 10/1/2001 disconnected.

The OE or Facilities were changed during the

NPD7TTGO | 9/28/2001 10/2/2001 conversion process

NO73R2X0 | 9/30/2001 10/2/2001 Line was suspended/denied at time of conversion.
The OE or Facilities were changed during the

NP3F18N6& 9/30/2001 10/1/2001 conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NO791F48 10/1/2001 10/3/2001 disconnected.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NOSHHFC7 | 10/1/2001 10/2/2001 disconnected.

The OE or Facilities were changed during the

NPF4GLJ2 | 10/1/2001 10/3/2001 conversion process
The OE or Facilities were changed during the

NO2FRG0O8 | 10/2/2001 10/3/2001 conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NOSF6XDA1 10/2/2001 10/2/2001 disconnected.

The use of the RRSQ FID on the Disconnect Order
was performed incorrect causing the line to be

NQIFEXD1 10/2/2001 10/3/2001 disconnected.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NP12HCY8 | 10/3/2001 10/3/2001 disconnected.

NP10F2T9 10/4/2001 10/10/2001 Line was suspended/denied at time of conversion.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NP28J195 10/4/2001 10/6/2001 disconnected.

The OE or Facilities were changed during the
NO7HGVCE | 10/5/2001 10/6/2001 convefsion process

The use of the RRSO FID on the Disconnect Order

was performed incorrect causing the line to be

NO98IFKO | 10/5/2001 10/3/2001 disconnected.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Order

Number

NOBG2CMO

Conversion

Date

10/9/2001

Loss of Dial Tone
| Reported

Trouble Analysis

KLA-GA-02

10/10/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPGSRLW3

10/9/2001

10/8/2001

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already waorked in the
switch.

NO4M22.)5

10/10/2001

10/10/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOGHO7KS8

10/11/2001

10M11/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOB326Y5

10/12/2001

10/13/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOSWSEWCH

10/12/2001

10/17/2001

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
switch,

NPGOHYD4

10/12/2001

10/13/2001

The use of the RRSO FID on the Disconnsct Order
was performed incorrect causing the line to be
disconnected.

NO46PGQY

10/15/2001

10/19/2001

The LCC on the N order for UNE-P Class of Service
was not translated in the switch causing the inward
portion of the Reuse order to reject.Or the LCC was
programmed to the wrong LTG causing the
customer not to make calls.

NOBVXH16

10/16/2001

10/16/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NODLP926

10/16/2001

10/47/2001

The LCC on the N order for UNE-P Class of Service
was not translated in the switch causing the inward
portion of the Reuse order to reject.Or the LCC was
programmed to the wrong LTG causing the
customer not to make calls.

NOFNB6WS

10/16/2001

10/12/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOYOF252

10/16/2001

10/17/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOOTQB26

10/17/2001

10/22/2001

Line was suspended/denied at time of conversion.

NOBC75P0D

10/17/2001

10/18/2001

The use ¢f the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

disconnected.
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UNE-P CONVERSION KLA-GA-02
GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Order Conversion Loss of Dial Tone
N ar Date Reported Trouble Analysi

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NP2HB1W3 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NP2HB1W3 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NP2HB1W3 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NP76FQ23 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines,

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove ali of the lines and the CENTREX calling
NP76FQ23 [ 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NP76FQ23 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NP76FQ23 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NPBNDFHS | 10/17/2001 10/18/2001 disconnected.

A CENTREX Retall account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NPFPQ5Q2 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines,

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
NPFPQSQ2 | 10/17/2001 10/18/2001 block then put the numbers to work as UNEP lines.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Order

NPFPQ5Q2

Number

Conversion
Date

10/17/2001

Reported

Loss of Dial Tone

Jrouble Analysis

10/18/2001

KLA-GA-02

A CENTREX Retail account swilches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
block then put the numbers to work as UNEP lines.

NPFPQ5Q2

10/17/2001

10/18/2001

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
block then put the numbers to work as UNEP lines.

NPFPQ5Q2

10/17/2001

10/18/2001

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
block then put the numbers to work as UNEP lines.

NPFPQ5Q2

10/17/2001

10/18/2001

A CENTREX Retail account switches to a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX calling
block then put the numbers to work as UNEP lines.

NPFPQ5Q2

10/17/2001

10/18/2001

A CENTREX Retail account switches fo a 1FB UNE
Account in a 1A office requiring RCMAG to manually
remove all of the lines and the CENTREX cailing
block then put the numbers to work as UNEP lines.

NO2F8LBg

10/18/2001

10/19/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO2H8HCY

10/18/2001

10/23/2001

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
switch.

NO7M7PX7

10/18/2001

10/22/2001

Line was suspended/denied at time of conversion.

NPOB48B1

10/18/2001

10/23/2001

The OE or Facilities were changed during the
conversion process

NOOHS5J28

10/19/2001

10/22/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOBG4WRS

10/19/2001

10/19/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOCY5RY1

10/19/2001

10/19/2001

The OE or Facilities were changed during the
conversion process

NOOCXDNO

10/23/2001

10/24/2001

The OE or Facilities were changed during the
conversion process

NOB8255M9

10/23/2001

10/22/2001

The use of the RRSO FID on the Disconnect Order
was performed incomrect causing the line to be
disconnected.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Order
Number

Conversion

Date

Loss of Dial Tone

Reported

NOD67WQ3

10/23/2001

KLA-GA-02

10/21/2001

The use of the RRSO FiD on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPBS542J2

10/23/2001

10/19/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOOCLVWS

10/24/2001

10/256/2001

The OE or Facilities were changed during the
conversion process

NOTYFFTD9

10/24/2001

10/30/2001

Line was suspended/denied at time of conversion.

NOBJTT79

10/24/2001

10/24/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOBPFERT7

10/24/2001

10/26/2001

Line was suspended/denied at time of conversion.

NPOBF1N7

10/24/2001

10/25/2001

The OE or Facilities were changed during the
conversion process

NPDX01R0O

10/24/2001

10/22/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPHWRS847

10/24/2001

10/25/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOOCQ742

10/25/2001

10/26/2001

The OE or Facilities were changed during the
conversion process

NO1CIRV7

10/25/2001

10/25/2001

The OE or Facilities were changed during the
conversion process

NO2CJBN7

10/25/2001

10/28/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO7TXLVS

10/26/2001

10/24/2001

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPSPWYRS6

10/31/2001

10/28/2001 6:54:00 PM

The N order has the wrong CREX restrictions or Call
Block FIDS on the line preventing the End User from
making any TOLL calls

NPSPWYRE

10/31/2001

10/29/2001 8:52:.00 AM

The N order has the wrong CREX restrictions or Call
Block FIDS on the line preventing the End User from
making any TOLL calls

NO1XTH25

11/1/2001

11/2/2001 18:19

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOGFRXT9

11/1/2001

11/5/2001 10:00

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO70XM21

11/1/2001

11/1/2001 20:54

The LCC on the N order for UNE-P Class of Service
was not translated in the switch causing the inward
portion of the Reuse order to reject.Or the LCC was
programmed to the wrong LTG causing the
customer not to make calls.
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UNE-P CONVERS!ON

GEORGIA LOSS OF DIAL TONE ANALYSIS

KLA-GA-02

6/22/2001 to 12/31/2001
Order Conversion| Loss of Dial Tone
| Number Date Reported Trouble Analysis
The use of the RRSO FID on the Disconnect Crder
was performed incorrect causing the fine to be
NODBGTY2 | 11/1/2001 11/2/2001 10:40 disconnected.

NPO3ME98 | 11/2/2001 11/6/2001 Line was suspended/denied at time of conversion.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NO28TTQ8 | 11/5/2001 11/5/2001 disconnected.

The use of the RRSO FID on the Disconnect Order

was performed incorrect causing the line to be
NOBGGYV1 | 11/5/2001 147712001 disconnected.

The OE or Facilities were changed during the
NOBGGYV | 11/5/2001 11/8/2001 conversion process

The use of the RRSC FID on the Disconnect Order

was performed incorrect causing the line to be

NO92WTS6 | 11/5/2001 11/6/2001 disconnected.

The OE or Facilities were changed during the

NPCP14Q5 | 11/5/2001 11/6/2001 conversion process
The OE or Facilities were changed during the

NPBYJTD1 | 11/5/2001 11/10/2001 conversion process

‘ ' The OE or Facilities were changed during the

NOONCH17 | 11/6/2001 11/7/2001 conversion process
Touch Tone was being removed during the

NO4816C6 11/6/2001 11/12/2001 conversion.

The PIC or LPIC are not updated properly with the

NP1C8X55 | 11/6/2001 11/8/2001 covnersion order.

The OE or Facilities were changed during the

NP3RBB70 { 11/6/2001 11/8/2001 conversion process
Touch Tone was being removed during the

NO75K094 | 11/7/2001 11/7/2001 conversion.

The PIC or LPIC are not updated properly with the

NQO55Q75 | 11/8/2001 11/13£2001 covnersion order,

The OE or Facilities were changed during the

NOO8R043 | 11/8/2001 11/9/2001 conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NO1TGWM4 | 11/8/2001 111142001 disconnected,
The OE or Facilities were changed during the

NOGBP048 | 11/8/2001 11/9/2001 CONVErsion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NOQSD766 | 11/8/2001 11/9/2001 disconnected.

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

NO3IEGBMQO | 11/9/2001 11/9/2001 disconnected.

The OE or Facilities were changed during the

NOOMS4K1 | 11/12/2001 11/16/01 conversion process
There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the

NO3VX3X1 | 11/12/2001 11/09/01 switch.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS

6/22/2001 to

12/31/2001

Order

Number

Gonversion
Date

Loss of Dial Tone
Rgngr‘lgd

NO1CVH42

11/13/2001

Trouble Analysis

11/15/01

KLA-GA-02

The OE or Facilities were changed during the
conversion process

NO7C51Q0

11/13/2001

11/12/01

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOSFGALS

11/13/2001

11443/01

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOB2VBDSY

11/14/2001

11/13/2001

Line was suspended/denied at time of conversion.

NOS6FM14

11/15/2001

11/15/01

Line was suspended/denied at time of conversion.

NP78KR77

11/15£2001

11/15/01

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOSJI1LNS

11/19/2001

11/16/2001

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
switch,

NO4MFVV2

1142012001

11/19/2001 10:27:00 AM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPCS8LT3

11/21/2001

11/21/2001 3:16:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPF12KF9

11/21/2001

11/20/2001 2:10:00 PM

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
swifch,

NPFCMCHG

11/21/2001

11/21/2001 3:27:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPFCMCHG

11/21/2001

11/21/2001 3:27:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPFCMCH®B

11/21/2001

11/21/2001 3:27:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPFHBV26

11/21/2001

11/26/2001 1:45:00 PM

Line was suspended/denied at time of conversion.

NO18H3X8

11/23/2001

11/19/2001 11:54.00 AM

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
switch.

NOOK5X89

11/26/2001

11/26/2001 2:13:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOSKMQL3

11/27/2001

11/28/2001 4:53:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be

disconnected.
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UNE-P CONVERSION

GEORGIA LOSS OF DIAL TONE ANALYSIS

KLA-GA-02

6/22/2001 to 12/31/2001
Order Conversion| Loss of Dial Tone
Number Date Reported Trouble Analysi
The OE or Facilities were changed during the
NOD4C7G2 | 11/28/2001 | 11/29/2001 9:57:00 AM |conversion process
The use of the RRSC FID on the Disconnect Order
was performed incorrect causing the fine to be
NO3QGED1 | 11/28/2001 | 11/29/2001 5:48:00 PM |disconnectsd.
The use of the RRSO FID on the Disconnect Order
was petformed incorrect causing the fine to be
NO2PE195 | 11/28/2001 | 12/3/2001 7:41:00 PM |disconnected.
There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
NOSTWN27 | 11/30/2001 |11/29/2001 12:42:00 PM|switch.
The OE or Facilities were changed during the
NOBGBBF3 | 12/1/2001 | 12/3/2001 2:10:00 PM |conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NOOCYBSG | 12/10/2001 |12/11/2001 10:35:00 AM|disconnected.
The OE or Facilities were changed during the
NOTNO6P2 | 12/10/2001 | 12/13/2001 1.01:00 PM |conversion process
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NO1VXKVY | 12/10/2001 | 12/12/2001 4:56:00 PM |disconnected.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NOBR1K52 | 12/11/2001 | 12/13/2001 9:47:00 AM |disconnected.
There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
NO9X50C2 | 12/12/2001 | 12/11/2001 8:53:00 PM [switch. _
The N order has the wrong CREX restrictions or Call
Block FIDS on the line preventing the End User from
NP1B1KR3 | 12/14/2001 | 12/15/2001 6:25.00 PM |making any TOLL calls
NPORO6C6 | 12/17/2001 |12/18/2001 12:36:00 PM|Line was suspended/denied at time of conversion.
The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
NPCQY208 | 12117/2001 [12/18/2001 10:06:00 AM{disconnected.
The use of the RRSO FiID on the Disconnect Order
was performed incorrect causing the line to be
NO1MOKQ9 | 12/18/2001 |12/18/2001 11:38:00 PM|disconnected.
NOOG7KR3 | 12/18/2001 | 12/20/2001 9:24.00 PM |Line was suspended/denied at time of conversion.
The OE or Facilittes were changed during the
NOOHDBYS | 12/19/2001 |12/22/2001 10:32:00 AM|conversion process
There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
NO7J06825 | 12/20/2001 | 12/15/2001 6:30:00 PM |[switch.
NP1LCGR6 | 12/20/2001 | 12/21/2001 1:37:00 PM |Line was suspended/denied at time of conversion.
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UNE-P CONVERSION
GEORGIA LOSS OF DIAL TONE ANALYSIS
6/22/2001 to 12/31/2001

Loss of Dial Tone

KLA-GA-02

Order Conversion

Number

NP19VJL4

Date

12/26/2001

. Reported

le Analysi

12/27/2001 5:15:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NP8OWX37

12/27/2001

12/28/2001 10:34:00 AM

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has aiready worked in the
switch.

NPBRM643

12/27/2001

12/29/2001 6:33:00 PM

The PIC or LPIC are not updated properly with the
covnersion order,

NOOFTXM1

12/28/2001

12/28/2001 5:09:00 PM

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worksd in the
switch.

NOOXRT64

12/3/2001

11/30/2001 2:53:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPONGGTS

12/5/2001

12/7/2001 9:35:00 AM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NOOLHED1

12/6/2001

12/6/2001 10:27:00 AM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO181275

12/6/2001

12/10/2001 9:40:.00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NO183CV0

12/6/2001

12/6/2001 1:42:00 PM

The use of the RRSO FID on the Disconnect Order
was performed incorrect causing the line to be
disconnected.

NPQJRTJO

12/6/2001

12/6/2001 8:49:00 PM

The OE or Facilities were changed during the
CONVersion process

NOB8G56L9

12/7/2001

12/6/2001 9:36:00 AM

There was a D order issued with a different due date
than the N or subsequently gets canceled,
reswitched, or SD but has already worked in the
switch.
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BaliSouth Telacommunications, Inc. Bennett L floss
Legal Dapartment General Counsel - Georpia
1025 Lencx Park Boulevard
Suite 6CO1 404 986 1718
Atlanta, GA 30319-5309 Fax 404 986 1800
bennettross@bellsouth.com
February 25, 2002
DELIVERED BY HAND R =t - E ' VE D
Mr. Recce McAlister FEB 25 2002
Executive Secretary . ‘
Georgia Public Service Commission EXECU'IEI: SECRETARY

244 Washingtlon Street, S.W.
Atlanti, Georgia 30334-5701

Re:

BellSouth Telecommunications, Inc.'s Entry into InterLATA Services Pursuant to

Section 271 of the Telecommunications Act of 1996; Docket No. 6863-U

Deur Mr. McAlister:

Enclosed please find the original and eighteen (18) copies, as well as an electronic
versior, of Affidavits of William N. Stacy and Ken L. Ainsworth on behalf of BeliSouth
Telecommunications, Inc. in response to the Commission’s letter dated February 18, 2002, [
would appreciate your filing same and returning three (3) extra copies stamped “filed” in the
enclosed self-addressed and stamped envelopes.

Thank you for your assistance in this matter.

BLR:nvd

Enclosures

ce: Mr. Leon Bowles
Mr. Ken Ellison
Purties of Record (via electronic mail)

135416

Very truly yours,

St L Kiss

Bennett L. Ross ( Vc"%{"




BEFORE THE
GEORGIA PUBLIC SERVICE COMMISSION

In Re: )
)
BellSouth Telecommunications, Inc.’s Entry inte ) Docket No. 6863-U
InterLATA Services Pursuant to Section 271 of )
the Telecommunications Act of 1996 )
BELL. ECOM ATIONS, INC.’S

STATEMENT OF CONFIDENTIALITY

BellSouth Telecommunications, Inc. (“BellSouth”) hereby files this Statement of

Confidentiality pursuant to Section 515-3-1.11 of the Rules of the Georgia Public Service

Commission (“PSC”), and states as follows:

I

I

Rule 515-3-1.11 requires that a party claiming that information constitutes a trade
secret provide, in writing, the basis of this claim. Rule 515-3-1.11(c) specifically
requires that this statement detail (1) the economic benefit derived from the
information not being generally known; (2) the economic benefit to others if
disclosure were to occur; and (3) the procedures utilized to maintain
confidentiality. This statement is submitted to meet these requirements. The
confidential trade secret information appears in the Affidavit and Exhibits of
William N. Stacy filed on behalf of BellSouth in the above-referenced docket.

The subject trade secret material is comprised of customer specific data and
vendor specific information that BellSouth is obligated to protect. The customer
specific information contained therein pertains to the end user service volumes of
various competing local exchange carriers (“CLECs") and data for CLECs’ end

users. Disclosure of such information would provide CLECs competing with



each other valuable market information relating to each company’s customers and
the manner each intends to offer service to their customers,

3. In the current emerging competitive market for local services, disclosure of this
information to competitors will allow CLECs an unfair competitive advantage.

4. Also included in the trade secret material is vendor specific information.
BellSouth is contractually obligated to maintain the confidentiality of the vendor’s
name with respect to third parties.

5. The trade secret information BellSouth seeks to protect is not generally known,
and this information is not readily ascertainable to third parties by any proper
means. BellSouth takes all appropriate and legal measures to ensure that such

.. information is disseminated internally only to those with a need to know, and that
all public measures are taken to protect the information when it is required to be
filed in a public forum.

6. BellSouth has provided this confidential information to the Commission under
protective seal as part of an application labeled “Trade Secret.” BellSouth also is
providing the Commission with a public version of the material, designated
“Public Disclosure Document,” which does not include the <confidential
information.

Dated this 25th day of February 2002.

BELLSOUTH TELECOMMUNICATIONS, INC.

Bl X Kss

BENNETTL.ROSS (/7% )
General Counsel - Georgia

1025 Lenox Park Boulevard

Suite 6C01

Atlanta, Georgia 30319-5309

(404) 986-1718
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Before the
GEORGIA PUBLIC SERVICE COMMISSION

In the Matter of

Application by BellSouth Corporation, Docket No. 6863-U
BellSouth Telecommunications, Inc.,
and BellSouth Long Distance, Inc., for
Provision of In-Region, Interl. ATA

Services in Georgia

AFFIDAVIT OF WILLIAM N. STACY
I, William N. Stacy, being of lawful age and duly swom upon my oath, hereby depose

and state;

I. INTRODUCTION
1. My name is William N. Stacy, I am employed by BellSouth Telecommunications,

Inc. (“BeliSouth™) as the Network Vice President-Interconnection Services.

2.  The purpose of this affidavit is to provide information responsive to the issues

addressed in the request of the Georgia Public Service Commission (“GPSC”)

dated February 18, 2002.

Public Disclosure Document
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II. MIGRATION BY TELEFHONE NUMBER

3. “Telephone Number” or “TN” migration is a functionality that significantly reduces
the information that a CLEC must include on an LSR for UNE-P', and
consequently the likelihood that errors will lead to the rejection of the LSR.

4.  Inits October 19, 2001 Order in Docket No. 8663-U, the GPSC ordered BellSouth
to “implement by November 3, 2001, migration by Telephone Number and name.”
On November 3, 2001, BellSouth implemented Release 10.2. As part of this
Release, BellSouth removed the edits that had required the End User Service
Address field to be populated on valid activity types for the UNE-P (Req Type M).
As a result of this modification, a CLEC seeking to migrate a retail customer to
UNE-P needs only populate the name and Telephone Number fields on LSR, and
BellSouth’s systerns will validate the customer’s telephone number as it appears on
the LSR. It is BellSouth’s understanding that this is the same manner in which
other incumbents handle UNE-P migration.

5.  Aspart of its testing of Release 10.2 during the 30 day period between the
Commission’s order and the implementation date, BellSouth determined that .SRs
would process correctly using this new functionality when BellSouth’s Regional
Street Address Guide (RSAG) associated only one address with the telephone
number appearing on the LSSR. Based on a review of actual requests, BellSouth
estimated that approximately 70% of LSRs would fall into this category. When
there were two or more addresses associated with the telephone number in RSAG,

which BeliSouth estimated would occur with approximately 30% of LSRs, the

! On February 2, 2002 BellSouth expanded the CLECs’ ability to order by telephone numbering to include
resale (non-complex plus, ISDN-BRI, and PBX) and loops {(excluding DSL).
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associated LSR would be rejected or auto clarified back to the CLEC with a request
for a valid address. In a Carrier Notification Letter issued on November 2, 2001,
BellSouth advised CLECs of the implementation of this enhanced fimctionality to
facilitate UNE-P migrations, but also noted the problems that might be encountered
in a UNE-P migration when an LSR was submitted with a Name and Telephone
Number and there were one or more non-working addresses associated with that
telephone number. BellSouth encouraged CLECs to continue to populate the End
User Service Address field on the LSR until this situation was remedied. BellSouth
explained that it would implement a fix, no later than November 17, 2001, that
would allow the processing of LSRs when a working address as well as one or more
non-working addresses were reflected in RSAG.

BellSouth and the CLECs, via the CCP, held a meeting on November 16, 2001, to
discuss the results of BellSouth’s intemal testing results and WorldCom’s testing
results for the release correcting the problem identified with Release 10.2. Attached
as Exhibit WNS-1 are the minutes from that meeting. During that meeting,
WorldCom indicated that it would be submitting requests on November 17, 2001,
after the release to ensure that no problems were experienced. See Exhibit WNS-1,
p.2. During the weekend of November 17, 2001, BeliSouth implemented the
release that corrected the problem encountered earlier when an LSR for UNE-P
migration was submitted with a Telephone Number for which were one or more
non-working addresses associated with that telephone number.

In implementing TN migration, BellSouth was confronted with two different

pending change requests, one submitted by WorldCom that would have involved
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validating the customer’s name in order to ensure that the correct customer record is
being processed, while the other was submitted by AT&T that involved validating
the house number on the LSR. Based on an analysis of LSRs submitted by CLECs,
BellSouth determined that implementing WorldCom’s approach would actually
cause reject rates to increase. Consequently, BellSouth recommended that AT&T’s
proposal to validate the house number be adopted, and the members of the CCP
agreed.

Although World Com has complained that BellSouth’s implementation of TN
migration by telephone number and street address did not comply with the GPSC’s
October 19, 2001 Order, WorldCom voiced no such complaints during the CCP
discussion. BellSouth implemented TN migration consistent with the desires of the
CCP. This is clear from even a cursory review of the minutes of the CCP teeting
conducted on November 12, 2001, which is attached as Exhibit WNS-2.
BellSouth has continually sought feedback from all of the CLECs making use of the
TN migration process. On November 29, 2001, BeliSouth’s Change Control
Manager (“CCM”) sent an e-mail to all CLECs participating in the CCP asking
whether there were any outstanding issues associated with TN migration that
BellSouth needed to address. The CCM asked CLECs to identify any problems
they had found with TN migration and to send e-mails describing them. Before that
date, with the exception of WorldCom's inquiry as noted above, no CLEC had
expressed any concems about the operation of the TN migration capability. No

CLEC other than WorldCom responded to the CCM e-mail
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On December 10, 2001, a follow-up meeting was conducted by the CCP to discuss
any outstanding issues associated with the implementation of TN migration.
WorldCom questioned whether other CLECs had issues associated with the
implementation of this functionality. None of the CLECs present at the December
10, 2001 CCP meeting expressed any problems. The minutes of the December 10,
2001 CCP meeting are attached as Exhibit WNS-5.

The TN versus Address transaction flow is as follows: if present and valid, the full
address will be used to calculate a due date. If an address is not valid or not present
on the request, the LSR is scanned for the presence of an account telephone number
(“ATN”), existing account telephone number (“EATN™) or line existing account
telephone number (“LEATN™), which is then used to calculate the due date. If
successful, the transaction will proceed. If a valid telephone number cannot be
found, an auto-clarification will be sent back to the CLEC. If a valid telephone
number matches the street number (known as the SANO field) the LSR will then
proceed to SOCS for the processing of a service order and the retum of a firm order
confirmation,

When BellSouth released the TN migration functionality on November 3, 2001,
BellSouth also performed a secondary check of the RSAG-validated address on the
LSR against the CSR. However, because mismatches between the RSAG and CSR
databases were causing orders to be rejected back to the CLECs, this check was
removed from the sequence with Release 10.3.1 on February 2, 2002. While
WorldCom has complained about this issue, the fact is that **** **** of

WorldCom’s orders were rejected due to BellSouth checking the address on the




