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LSR against the CSR while it was in place. Now that this check is no longer in
place, WorldCom should have no complaints whatsoever.

Between November 17 and November 19, 2001, MCI sent a total of **** ****
LSRs for UNE-P conversion. At WorldCom’s request, BellSouth performed an
analysis of **** **** Pyrchase Order Numbers (“PONs"), that received “address
type” error codes. BellSouth’s analysis revealed that the release was and is working
as designed, and that all of the clarifications returned on the **** **** PONs were
valid. Attached as Exhibit WNS-3 is an e-mail that summarizes the results of the
analysis sent to WorldCom on November 21,2001, and, the spreadsheet presenting

that analysis, which accompanied the November 21, 2001 e-mail

The énalysis placed each of the PONS in one of four categories based on the error
message WorldCom received for that PON, as shown in Exhibit WNS-4, ****
#¥** PONSs received the error message: TN FOR NON WORKING ADDRESS:
DUE DATE COULD NOT BE CALCULATED. Of thege **** *#*¥PQNs, *¥**
*+4+ were associated with telephone numbers that had already been ported to a
CLEC and so RSAG correctly showed no working address for the TN. For ****
*#x* of the PONSs, an error in RSAG caused the error message.

Each of the *#** *#** PONS in the second category received the following error
message: G9475 “Act= ALLOWED ONLY ON SAME LOCNUM SERVICE
ADDRESS.” For **** **** of these PONS5, errors in CRIS caused the
clarification, while RSAG caused **** **** PON clarification. For the %##* #¥k*
PON in this category, WorldCom had entered an incorrect Account Telephone

Number, or ATN.
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The **** *¥** PONs in the third category received the error message: “G7250
“LSR HOUSENUMBER INCORRECT”. Each of these PONs was returned to
WorldCom for clarification because WorldCom had entered an incorrect house
number.

The two PONSs in the last category received the error message: G9871
“ADDRESS/TN INVALID, DUE DATE COULD NOT BE CALCULATED".
Each of these PONs was retumned to WorldCom because the PON did not contain a
correct ATN.

As indicated above, BellSouth’s review revealed a few incorrect records in RSAG,
and the Customer Record Information System, or CRIS, that will require correction
so that affected LSRs can flow through, as shown in Exhibit WNS-4. The number
of PONs affected by these incorrect records, however, was very small, *#%* *¥¥*
of the total WorldCom volume over the three-day period. BellSouth has recently
discontinued the CRIS edit, which resolved many of the issues raised by
WorldCom. However, inaccurate records in RSAG do and will continue to affect
BellSouth’s retail operations in the same way they affect WorldCom and other
CLECs. BellSouth has a process in place to resolve database conflicts as
communicated at the November 20, 2001, CCP meeting.

Although WorldCom raises a plethora of issues related to the TN migration, it is by
no means the only CLEC that utilizes this functionality. Region-wide, from
December 1, 2001 to January 31, 2002 there were over 325,000 UNE-P requests
submitted utilizing the new finctionality.” There were 12 CLECs that submitted

over 2,000 orders each during this time region-wide. While WorldCom certainly
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has the largest volume of UNE-P orders, it is by no means the only CLEC using the
UNE-P to compete. There are numerous other sizeable CLECs utilizing this
functionality successfully and without complaint.

20. In summary, in the three months, that TN migration has been available to CLECs,
every indication is that this capability is functioning successfully. BellSouth is
unaware of any problems with this functionality, and BellSouth has proactively
requested their feedback. In fact, no CLEC other than WorldCom has indicated any
problem with TN migration, which is significant given the large volume of UNE-P
migration requests submitted since the functionality was deployed. Two sets of
facts clearly demonstrate the lack of issues. First, the overall reject rate for UNE-P
migration requests has dropped over 35% from October to January. Second, the
address related errors for these same requests have been reduced by over 60% in
this same time frame. Both mechanized rejects and address related errors have
declined significantly since the implementation of TN migration. This data, and
additional CLEC specific data are included as attachment WNS-6.

21. Attached as Exhibit WNS-7 are tables showing CLEC usage of TN migration of
UNE-P between November 17, 2001 and January 28, 2002.

22. On February 2, 2002 BellSouth expanded the CLECs’ ability to order by telephone
numbsering to include resale (non-complex plus ISDN-BRI, and PBX) and loops
(exchuding xDSL). Before the release, BellSouth conducted internal user

acceptance testing (UAT) on this functionality and the test results were successful.

2 Includes all UNE-P excepts except “new” accounts (activity type N) and outside moves (activity type T).
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ITI. Parsed CSRs

23.

24,

25.

- 26.

Parsed CSR functionality was released in the TAG pre-ordering interface for testing
in the CAVE testing environment on December 8, 2001, as scheduled. On January
5, 2002, as scheduled, BellSouth released this functionality into production.
BellSouth now offers the CSR in the parsed format, just as Bell Atlantic/Verizon
did when it was approved for long distance in 1999. In fact, as shown below,
BellSouth currently provides a more robust parsed CSR (i.e. more ficlds parsed)
then Verizon currently does. CLECs, however, may still receive the unparsed
stream of data, if they choose.

Two software vendors representing multiple CLECs, Telcordia Technologies and
Exceleron, tested the parsed CSR capability in the CAVE test environment, and
have verified that the capability functions as specified. Another vendor also
successfully tested the parsed CSR functionality. This vendor’s report is attached
as Exhibit WNS-8.

BellSouth engaged Telcordia to test the integrated pre-ordering and ordering
capabilities of TAG in the CAVE test environment. This included testing the
parsed CSR query. Telcordia developed a “pseudo CLEC” test to show that a
CLEC using TAG can submit a CSR query to BellSouth, and integrate the data
from the parsed CSR with the ordering process. Attached as Exhibit WNS-9is a
report prepared by Telcordia that describes the successful integration of preordering
and ordering functionality, including the parsing of the full CSR.

To develop its test system, Telcordia used only the publicly-available BellSouth

documentation from BellSouth's web site and the change control process, and the
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question and answer process that is part of BellSouth’s CCP. Also, Telcordia’s test
system interfaced with BellSouth’s integrated pre-order and order capabilities no
differently than the systems of the CLECs and their suppliers/'vendors. The test
called for Telcordia to use its test system to test different types of requests in

CAVE, including those for unbundled loops, resale, and UNE-P. The Reg/Act type
combinations tested by Telcordia account for over 79% of all activity received
during a typical month (January, 2002), and for 99% of all UNE-P migration-as-
specified order types.

Telcordia initiated multiple CSR queries to CAVE; CAVE accepted these queries
and returned parsed CSRs. Of the test cases executed by Telcordia, the parsed CSR
response consisted of approximately thirty (30) to forty (40) fields, even though
each field may contain additional data detailing the particulars of a CSR record.

The data retumed on the parsed CSR response was accurately displayed on the
Telcordia’s interface. A subset of the parsed CSR data on the response was also
successfully used to automatically pre-populate the appropriate fields on subsequent
orders sent to the CAVE testing environment. Using the response data from the
parsed CSR responses, Port-Loop Combo, Simple POTS Resale, and Loop
Migration Orders were all successfully processed in CAVE and received valid
FOCs and completions.

The test agreement and the test summary from the test with Exceleron are attached
as Exhibits WNS-10 and WNS-11, which indicate, “Exceleron utilized BellSouth
documentation and required no additional assistance with development of parsed

CSR”

10
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When testing Parsed CSR, Telcordia and Exceleron and the other vendor noted
possible minor deficiencies in documentation found when preparing to test. A
review of the items noted by the vendors revealed that they were a result of a
combination of reasons. One was due to a misunderstanding of the documentation
by the vendor. The BellSouth technical support was able to work with them and
correct that misunderstanding. Two other items concemed confusion from items in
the system documentation. Those items are being reworded to ensure that they can
be more easily understood. In its report appendix, Telcordia noted discrepancies
with the TAG API Guide 7.7.0.1 and with the BBR. On February 5, 2002,
BellSouth posted version 7.7.1.3 of the TAG API Guide which corrects the
discrepancy regarding the Company Code. Telcordia also noted a discrepancy in
the BBR-LO (version 9Q of September 28, 2001) related to the port type field.
BellSouth posted a new version of the BBR-LO on November 9, 2001 (version 9R),

which corrected this discrepancy.

In addition to the testing by Exceleron and Telcordia, BellSouth and Birch Telecom
recently tested the parsed CSR as part of Birch’s test of its upgraded TAG interface.
Production Verification Testing of Birch’s Parsed CSR — Pre-Ordering Application
was completed successfully on January 21, 2002, pursuant to the TAG Application
Test Plan that was executed between BellSouth and Birch Telecom. Production
Verification Testing is performed as a final step after all other testing phases have
been completed. Attached as Exhibit WNS-13 is Birch’s Staged Testcase
Specifications for TAG CLEC Application Testing for 7701 Parsed CSR — Pre-
Order. Birch’s representative successfully pulled parsed CSRs for both residential

and business accounts at that time. All test scenarios received ‘Pass” as a grade,
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which indicates, per the terms of the contract, that “test cases ...have been executed
and both the CLEC and BellSouth have agreed that the success criteria specified in
the test plan ha[ve] been met” Attached as Exhibit WNS-13 is Birch’s CSR Test
Summary, which indicates that the testing was successful.

Attached as Exhibit WNS- 14 is the document notifying the CLECs of the minor
defects with the parsed CSR release. These documents were distributed by the CCP
to all participants. These low impact defects are being addressed and Change
Requests have been issued through the CCP. A low impact defect is defined under
the CCP Plan as one that causes a CLEC inconvenience or annoyance. None of
these defects has a significant impact on a CLEC’s use of the parsing functionality.
All release functions were successfully tested and performed as specified, except
for th-ese low impact defects. Uncovering minor defects is not unusual with any
software release for any company. As of February 4, 2002, 16 of the 23
outstanding defects were corrected. There are still 7 minor outstanding defects, two
related to directory listings and five related to directory delivery, which will be
corrected in subsequent releases. These defects all have simple workarounds
associated with them and should not have an impact on any CLEC actually desiring
to use this capability. All 7 of these defects will be resolved in the March 24, 2002
release. Workarounds for the 7 defects have been published through the CCP.
Nevertheless, some CLECs are claiming that the minor defects identified in the
release of parsed CSR are so serious that they cannot even begin testing the
functionality, These claims are totally without merit. No software is completely
defect free. Every company, including AT&T and WorldCom, places software into
production with "minor” or low impact defects that, while inconvenient to the users
of the software, allow the software to be used for all its major functions. These

12
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defects are fixed as they identified in upgrades or replacement releases of the
software.

Attached as Exhibit WNS-15 is a table describing each defect and providing an
example of each. Exhibit WNS-16 includes a table of the defects with the
workaround information for each defect. Two examples of the low impact defects
that were identified in the parsed CSR software, and which demonstrate the de
minimus nature of the defects, are as follows:

* DES field - capitalization problems on 2nd word. The DES (Designation
field) identifies the professional designation phrase of the business listing.
When the DES is two words, the first letter of the second word is being
improperly capitalized. For example DES - 1l Est is returned instead of
DES =1l est.

o TL field contains part of LNFN field - When a single letter is identical to a
title (i.e. V for fifth) is part of the listed name field, it is improperly
returned as a title. For example, for the listed name "Michael V Smith"
LNFN = Michael TL = V, LNLN = Smith is being returned instead of

INFN = Michael V, and LNLN = Smith.
Although these types of software errors are certainly inconvenient for the CLEC

(and are being fixed as quickly as possible), they do not preclude the testing of
BellSouth’s parsed CSR functionality or prevent the actual commercial use of this
functionality. The parsed CSR is primarily useful in those instances where a CLEC
is converting an end user from BellSouth retail to either resale, or the UNE-P. Ina
large number of these conversions, the CLEC simply switches the end user "as-is"
and this type of information from the CSR is not needed. If, however, the CLEC

wished to change the directory listing at the time of the conversion, they would be

13
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having a conversation directly with the end user about how he wished the new
listing to appear. The existing listing information, even though parsed with an

error, may be used as the starting point to develop the new listing information.
Although all of the defects associated with the implementation of Parsed CSR are
considered to be low impact, in BellSouth’s view there was only one defect that
could be considered even slightly significant, and it was resolved the weekend of
January 12, 2002. It involved a situation that would occur if a CLEC improperly
used the address from the CSR to populate the service address section of an LSR.
In the following limited circumstance, the order may have been rejected. In the
CSR there are designations for thoroughfares, such as “st,” “dr,” or “hwy” (“street,”
“drive,” or “highway™). If a customer’s street name happened to match a
thoroughfare indicator, and in addition there was no thoroughfare indicator after the
street name (for example, 279 Hwy 280), then in this instance the parsed CSR
information in the street name field would have been incorrectly left blank, while
the street name thoroughfare would have been parsed as “Hwy 280,

BellSouth believes this issue would have arisen only on rare occasions, but in any
event, the defect was corrected in a maintenance release on January 12, 2002.
However, to the extent that a valid address is required on an order, the Business
Rules do explain that CLECs should validate the address using RSAG before
sending the LSR. As long as a CLEC had observed with the Business Rules
requirement, this issue would not have been arisen. This issue should not have

caused rejection of any UNE-P requests not only because the street name and
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directional indicator are not required fields, but also because this issue also would
not affect the street number field.
CLECs will claim that some of the documentation allowing them to test the
interface was released too late to allow them to test prior to the production release
on January 5, 2002, BellSouth admits that the new section of the BellSouth
Business Rules (BBR) dealing with the parsed CSR was released later than
specified by the Change Control Process {the BBR was released on December 15,
2001). However, the fact is that the information included in the business rules
issued on December 15 had been provided to CLECs in earlier documentation. The
business rules are largely a restatement of the detailed technical requirements that
were set forth in the TAG API Guide that BellSouth published and posted on the
Interconnection Web site on November 19, 2001.
The delay in the release of these Business rules did not have a significant impact on
anyone that seriously desired to test the release. Both Telcordia and Exceleron
were able to complete a substantial portion of their development work with the
information that had been released to the CLECs during development of the parsed
CSR, and were able to complete development and testing within a few days after
the BBR revisions were released.
BeliSouth provided the following documents for the parsed CSR capability.

¢ The BellSouth User Specifications document was provided to CLECs through

the CCP on September 6, 2001. This document was discussed with CLECs on

September 20, 2001.
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o The Preliminary Fieid Specifications document was provided to CLECs on
October 12, 2001. This document contains field specific characteristics and
was used by CLECs to assist in their preliminary coding efforts.

¢ An Exceptions and Clarifications document was provided to CLECs on
October 12, 2001. This document provided information and clarification
about fields that will not be returned as parsed data.

o The TAG API Guide was published on November 19, 2001 and posted on
BeliSouth's Interconnection web site, This document provides the detailed
technical requirements that the CLECs use for coding their interfaces.

» The CSR Job Aid was updated on November 9, 2001 to include information
on parsed CSRs such as what parts of the CSR would be parsed, how that data
would be returned to CLECs, and examples. It was posted on the
Interconnection web site on November 9, 2001. On December 13, 2001 the
job aid was updated to include additional information on parsed CSRs and
posted on BellSouth Interconnection web site.

¢ The Pre-Order Business Rules document was updated on December 13, 2001
to include information for requesting parsed CSRs. The information updated
in this document is similar to information provided in the previous documents.

It was posted on BellSouth's Interconnection web site on December 13, 2001.

40. CLECs will claim that there are a number of fields on the CSR that BellSouth
“refuses to parse”. As discussed previously, BellSouth successfully implemented
the parsed CSR on January 5, 2002.

16
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Originally, the CLECs requested that BellSouth parse and return one hundred and
thirty-six (136) fields of information in LSOG 4 format. Subsequently, as a part of
the change management process, BellSouth worked with the CLECs to develop a
“CLEC Requested Requirements” document. This document, while not a
commitment, served as a guide for the development of requirements by BellSouth.
BellSouth has successfully parsed and retumns eighty-seven (87) of the one hundred
and six (106) fields requested by the CLECs. As stated previously in this affidavit,
BellSouth provides more fields parsed than Verizon currently does. BellSouth
parses and returns 87 fields; Verizon currently parses and returns 74 fields.

In questions submitted to BellSouth’s Change Control on September 17, 2001,
WorldCom disputed nineteen fields as being valid LSOG 4 format fields that
BeliSouth does not parse. BellSouth originally responded to WorldCom’s questions
on September 20, 2001. In the following discussion, we will address these nineteen
disputed fields. WorldCom disputed one (1) field that is not a valid field in the
LSOG 4 document and is not supported by BellSouth. The BellSouth CSR does not
have a corresponding LSOG 4 format field for two (2) of the disputed fields.
However, there are fourteen (14) fields of information that are valid on the
BellSouth LSR which BellSouth has not parsed and which are identified as
required, conditional or optional fields. Lastly, WorldCom disputed two (2) fields
that are included in the validation transaction messages that BellSouth receives

from the CLECs. Explanations for each of these “unparsed” fields is provided in
the discussion following.

The BellSouth Business Rules for Local Ordering (“BBR-LO”) identify the fields

of information utilized on the BellSouth LSR as being required, conditional, or

optional (“R/C/O”).
® Reguired means the field must be populated.

17



Public Disclosure Document

¢ Conditional means the field is dependent upon the relationship to another
entry as specified in the usage statement and is dependent upon the
presence, absence, or combination of other data entries.

* Optional means the field may or may not be populated.

44. One (1) of the fields of information disputed by WorldCom, FEATDES - Feature
Description, is not supported in the LSOG 4 document as a valid field.
Furthermore, BellSouth does not support this field. The field is not found in the
LSOG 4 document, in the BellSouth LSR or in the BellSouth CSR. This means
there is no mformation contained in the CSR for parsing,

45. The following disputed fields are valid entries on the BellSouth LSR for some types
of services. However, BellSouth is unable to provide the parsed information
requested by the CLEC. These fields can be divided into two groups.

46. Group One — Even though the field is supported on the BellSouth LSR, there is no

corresponding field in the BellSouth CSR. The field is not in the BellSouth CSR to

be parsed.
Field Field Description | LSOG4 Definition R/C/Oon | Field Retained | Parsed
Name BSTLSR | on BST CSR
DDADLO | Delivery Address | ldentifies additional location Conditional | No No
Descriptive information about the delivery Optional
Location address, (e.g. the trailer behind the
gas station}).

47. Group Two —There are fifteen (15) fields of information for which the related fields
on the BellSouth CSR are not in LSOG 4 format, and, therefore, are not “parsed”
into a LSOG 4 format field. “Parsed” format has been defined as “[E]ach separate
piece of information is identified by a particular code that can be matched to a field
on the CSR” Texas Order 9 152 n 412. Therefore, if the BeliSouth CSR contains a

18




Public Disclosure Document

piece(s) of information that cannot be matched to a field on the LSOG 4 pre-
ordering field list, BellSouth has not “parsed” that field.

Field Field LSOG4 Definition R/C/O on Field Retained | Parsed
Name Description _ _ BST LSR on BST CSR
TOS* Type of Service Identifies the type of service. The Required No No
type of service identifies the end
user account as business, residential,
_ or government,
NAME* End User Name Identifies the name of the end user. | Required No No
The name is not intended to be used
for directory services. _
*NC Network Channel | Identifies the network channel code | Required No No
Code for the circuits(s) involved. The
network channel code describes the
. channel being requested. _
“NC1 Network Channel | Identifies the electrical conditions Required No No
Interface Code on the circuit at the ACTL[Access
Customer Terminal
Location]/Primary Location.
"SECNCI Secondary 1dentifies the electrical conditions Required No No
Network Channel | on the circuit at the secondary
Interface Code ACTL or end user location.
LST Local Service Identifies the CLLI code of theend | Required No No
Termination office switch from which service is Optional
being provided. (manual
orders only
for service
types for
which field
is optional)
DGOUT* | DID Digits Out Indicates the number of digits out Required No No
pulsed from the central office to the | Conditional
customer’s equipment. (manual
orders only
o both R/C)
"HNTYP* | Hunting Type Identifies the type of hunting Required No No
Code involved.
'HTSEQ* Hunting 1dentifies the sequence of numbers Required No No
Sequence in the hunt group.
SGNL* Signaling Identifies the type of signaling Optionalor | No No

3 This field is not found on BellSouth accounts billed via CRIS. Accordingly, this information is not
included in the CSR, since the record is generated from the information contained in the CRIS database.

4 This field is not found on BellSouth accounts billed via CRIS. Accordingly, this information is not
included in the CSR, since the record is generated from the information contained in the CRIS database.

% This field is not found on BeliSouth accounts billed via CRIS. Accordingly, this information is not
included in the CSR, since their record is generated from the information contained in the CRIS database.

® The valid data entries for this item on BellSouth’s CSR vary widely based on the central office type being
used to provide the service. As a result, there is no readily available methodology to parse this information
in a consistent format. However, BellSouth is attempting to develop a method of translating the Hunting
Type Code information. This enhancement is targeted for a Release during 2002.

7 The valid data entries for the item on BellSouth’s CSR vary widely based on the central office type being
used to provide the service. As a result, there is no readily available methodology to parse this information
in a consistent format. However, BellSouth is attempting to develop a method of translating the Hunting
Sequence information, This enhancement is targeted for a Release during 2002.
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requested. Required :
STYC* Style Code Identifies whether the listing is Required No No
s!might line, caption header, etc.
TOA* Type of Account | Identifies the type of account for this | Required No No
listing,
LNPL* Listing Name Identifies the placement of the Conditional | No No
Placement listing based on the LNLN field.
LTXNUM?* | Line of Text Identifies each line of information Conditional | No No
Reference with a unique number.
Number _
BRO* Business/Residen | Identifies an override of the normal | Conditional { No No
ce Placement placement of business or residence Optional
Ovemnide listings.
* The relevant information for these fields may be obtained from the parsed and/or
unparsed fields contained on the CSR.
48. WorldCom also disputed two (2) fields that are included in the validation
transaction messages that BellSouth receives from the CLEC. But, BellSouth does
not transmit a response back to the CLEC for these fields. Therefore, the CLEC
would never receive a reject for these fields.
Field Field Description | LSOG4 Definition R/C/O on BST | Field Retained | Parsed
Name LSR on BST CSR
cC Company Code Identifies the Exchange Carmrier | Required No Neo
_generating the inquiry.
AGAUTH | Agency Indicates that the customer 1s Optional No No
Authorization acting as an end user’s agent {manual orders
Status and has authorization on file. only)

49. The lack of a parsed CSR in the past would not have prevented any CLEC from
submitting an LSR to BellSouth. With parsed CSR implementation, the CLECs can
obtain the information necessary to populate the appropriate fields on the BellSouth
LSR from the parsed and/or unparsed entries in various Sections of the CSR, as
well as from BellSouth’s business rules for pre-ordering and BellSouth’s business
rules for submitting electronic and manual L.SRs. The absence of parsed field(s) on
the CSR does not preclude any CLEC from continuing to submit electronic and
manual LSRs to BellSouth.

50. During a discussion of the parsed CSR in the CCP meeting of December 10, 2001,

BellSouth questioned the CLECs as to how long they would need before they could

20



Public Disclosure Document

begin testing. CLECs stated that they needed time to digest the business rules and
then would notify BellSouth when they were ready to begin testing. BellScuth
agreed, that when ready, BellSouth would allow CLECs to test. The meeting
minutes are attached as Exhibit WNS-17. On December 21, 2001, the CCP sent a
memo to the CLECs announcing the extension of the window to test parsed CSRs,
stating that, “[tJhe CAVE test window for PCSR [parsed CSR] will be extended as
appropriate to accommodate individual CLEC needs.” CLECs were instructed to
contact their account teams to schedule testing. The memo also included a list to
remind the CLEC:s of the documents provided by BellSouth to establish this
parsing. The memo is attached as Exhibit WNS-18. On January 9, 2002, BellSouth
issued carrier notification letter SN91082804, which reiterated the memo of
December 21, 2002. The carrier notification letter is attached as Exhibit WNS-19.
51. BellSouth has demonstrated that its OSS meets the tests for integration specified in
previous Commission orders, and thus allows a CLEC a meaningful opportunity to

compete.

IV. LINE LOSS REPORTING

52. Inits request the Commission asked for detailed information concerning line loss
reports BellSouth provides to CLECs. Most of the complaints about line loss
records have come from WorldCom. Thus, BellSouth response will be focused on
the line loss records that have been provided to WorldCom.

53. BellSouth provides notice to CLECs that they have lost a customer in multiple
ways. BellSouth publishes a report on the web that allows CLECs to get all
information on line losses. The issue with WorldCom has never been whether they

have access to all of their line loss information. They have always had the option to
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obtain this information from the web report. BellSouth also provides line loss
records electronically via Connect:Direct. WorldCom’s previous complaints about
Line Loss notification have been that the records received via Connect:Direct (C:D)
(previously known as Network Data Mover ~ NDM) do not match the records on
the Line Loss report located on the BellSouth web site.® Connect:Direct is a
dedicated circuit for file transfer between BellSouth and WorldCom’s data centers.
The reason these reports do not match is simple.

When WorldCom made its initial request for receipt of line loss records via
Connect:Direct, it did not request all disconnect reasons to be included in their
Connect:Direct report. For example, WorldCom did not request that BellSouth
include Disconnection Reasons of “Switched in Error” (SE) in the C:D report. SE
is an indication that a customer’s local service was switched by mistake or switched
without authorization from the end user. WorldCom has erroneously represented
that the reason the C:D report does not contain all Disconnect Reasons is a
BellSouth error. This is false. However, BellSouth wrote User Requirements for
the C:D Report based on WorldCom’s unique specifications. Because WorldCom
did not request that all records be included, there was a difference in the C:D Report
and the Line Loss Report posted to the BellSouth web site at:
hitps://clec.belisouth.com.

In mid-November 2001, Ms. Lichtenberg of WorldCom requested that the SE
records be added to the WorldCom C:D Line Loss Report. BellSouth implemented

WorldCom’s request to add all other disconnect reasons to the C:D report as part of

¥ https://clec.belisouth.com
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ENCORE Release 10.3.1 on February 2, 2002. WorldCom has always had the
option of preventing any double billing issues by simply using the web report.

56. When WorldCom raised the issue of missing line loss notifications, BellSouth also
furnished WorldCom with recovery data for the period October 1, 2001 through
December 1, 2001, in a special transmission on December 5, 2001. Because
WorldCom refuses to utilize the information provided on the web report, BellSouth
also agreed to provide weekly transmissions of all loss data to WorldCom to assure
that they receive all records, which has been done. WorldCom has requested
recovery data from May 2001 through September 2001, and BellSouth has agreed
to provide this information to WorldCom on or prior to May 7.

57. This concludes my affidavit.
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| hereby swear that the foregoing is true and correct to the best of my information and

belief.

Zl{/éﬂ W, ,(‘/Zzz/

William N. Stacy

Network Vice President — Interconnection Services

BellSouth Telecommunications, Inc.

A
Subscribed and swomn to before me this ;)'5:*

Day of f@h’tm =V, , 2002.
e el S An&%
Notary Public
Notary Pubiic, Gobb Couy, Georgia

My Commission Expires June 19, 2005
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ITCW DELTACOM 4032 5. Memorial Parkway  »- Huntsvile, AL 35802 - 1-256-382.3800

February 26, 2002

VIA HAND DELIVERY

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, Suite 127
Atlanta, Georgta 30334

Re:  Consideration of BellSouth Telecommunications, Inc.’s Entry Into
Interlata Services Pursuant to Section 271 of the
Telecommunications Act of 1996

Dear Mr. McAhster:

- Tlease find enclosed for filing an original and fifteen copies of the Affidavit of
Mary Conquest on behalf of JTC*DeltaCom Communications, Inc., in the above-referenced
Docket, along with a diskette containing this letter, Ms. Conquest’s affidavit in electronic
format. We apologize for the delayed {filing.

A proprietary version of Ms. Conquest’s Alfidavit referencing customer names
and Attachment 1 is being filed under the proiection of the Georgia Trade Secrets Act. The
Affidavit and Attachment 1 contain proprietary and customer-specific information, the public
disclosure of which could confer an advantage on ITC*DeltaCom Communications Inc.’s
competitors. ITC"DeltaCom Communication Inc. takes reasonable steps to preserve the
confidentiality of this information.

Please let us know if you have any questions. Best regards.
Sincerely,
’ o
M 4 /s

Nanette S. Edwards
NSE:rac

Enclosures

ce: David 1. Adelman, Esq.

www.ltcdeltacom.com » Customer Support 1-800-239-3000
datasinternet-phone systems>local>iong distance: hey, that's our job




BEFORE THE
GEORGIA PUBLIC SERVICE COMMISSION

In re;

Consideration of BellSouth
Telecommunications, Inc.”s Entry into
TnterLLATA Services Pursuant to Section 271
of the Telecommunications Act of 1996

Docket No. 6863-U

AFFIDAVIT
OF
MARY CONQUEST
ON BEHALF OF
ITC*DELTACOM COMMUNICATIONS, INC.
D/B/A ITCA"DELTACOM

STATE OF ALABAMA
COUNTY OF MADISON

1, Mary Conquest, being {irst duly sworn, depose and state as follows:
1. T submit this affidavit on behalf of ITC*DeltaCom.

2. My education and relevant work experience are as follows. 1 received a masters
certificate from George Washington University for project management. [ have been employed
in the telecommunications industry for over thirty-five years. 1began my career with Southern
Bell in 1966. ] held various positions within BellSouth over that time period as an employee and
as a consultant. My last position with BellSouth was as a Certified Project Manager in IT. 1 also
acted as a consultant to BeliSouth in the area of billing, As part of the billing assignment, 1
supported their development of J Billing (“UNE-P”). I retired from BeliSouth in December of
1996. My consultant assignment for BellSouth occurred between 1997-1999. As a manager of
BeliSouth’s regional service order support staff, I am very familiar with BellSouth’s legacy
systems. I am employed by ITC*DeltaCom and specialize in the areas of OSS - ordering and

gateway support to ILECs including but not limited to BeliSouth.



3. I have attended state workshops/conference calls in Texas, Florida, Georgia, and
Louisiana that covered a wide range of topics including: OSS, performance measures, and third-

party testing.
PURPOSE OF AFFIDAVIT

4. This affidavit is in response to the Staff’s request for information concerning the
following issues: (1) migration by telephone number and name; (2) parsed CSRs; (3) line loss

reporting; and (4) Single C order process.

5. Ttem (1): Migration by telephone number is not being used by ITC*DeltaCom: at

this time. Change Control meetings indicated defects were in code.

6. Item (2); Parsed CSR. ITC*DeltaCom continues to use its internally developed
parsed CSR for UNE-P/resale orders. We cannot parse the CSR for UNE-P/Resale orders
involving complex services such as Centrex or for facility services such as EEL’s. BellSouth
states that they’ dé:livered the parsed CSR in the 10.3 Release on January 5, 2002, This delivery
was TAG API 7.7.02. BellSouth disclosed 15 “low impact” defects were being addressed. In |
their posting the only defect they viewed as significant was:

CR 602- SASS/LASS/DDASS being parsed into SASN/LASN/DDASN fields, Suffix for address
is incorrectly included in the street name. This defect is to be corrected in emergency release on
1-12-02. However, 26 defects were posted by the Bell Change Control support. (Change Requests
CR588-602, 609-610, 633-639, and 651-652.) 15 fixes were deployed on 2-02-02, 11 remain
outstanding. ITCDeltaCom has not tested BellSouth’s parsed CSR. ITC"DeltaCom needs to see

a stable, clean product to evaluate its position on changing to Bell’s parsed CSR.

7. Ttem (3) Line Loss Reporting. See attached spreadsheet for customer specific
examples of inaccurate line loss reporting by BellSouth submitted under separate cover with

request for confidential and proprietary treatment.
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8. Item (4) Single C Order Process. IT C~DeltaCom did bulk conversions to UNE-P

in the first quarter of 2001. During this period numerous outages occurred. AN

m Other negative service conditions
such as losing voice mail, | DA R T oc 1.
Call forwarding features were also lost i.c. {}j NIl and ADSL issues were also noted. Bell
actually dispatched technicians to our customers’ premises to “install” services when their centers
failed to relate the orders properly. We were told some truck rolls were required due to the
customer working on a “half pair”. While not directly related to Single C, hunting between
different classes of services continues to be an issue. CLECs need a seamless process when
simply doing an “as is” conversion.

I declare under penaity of perjury that the facts stated herein are true and

correct, to the best of my knowledge, mformation and belief

SWORN TO and subscribed before me this Jﬁ day of 2002,

Y

Notary Public

(SEAL)

My Commission Expires:

15 -0y



ATTACHMENT ONE

' FILED UNDER. TRADE
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