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MEMORANDUM

To: Melissa 1ngsUs
Marcie Gardner

Date: 10124100

FROM: Collsen Spidell

SUbject:: Bischoff esss

Melissa and Marcie

-.J
DIRECTV.

Phone: (310) 964-4950

Enclosed are copies of USSB infonnation concerning Jeffrey Bischoff. Also enclosed are USSB
Terms and Conditions of Service (Customer Agreement) for May 1997 and November 1997.
Unfortunately, because Mr. Bischoff seems to have disconnected his service in January 1997, the enclosed
Agreements might not help. I am trying to locate an earlier agreement. I will keep you posted.

Colleen
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Spidell, Colleen M

From:
S~nl.:

To:
Subject:

Cohen, David H
Monday, October 16, 2000 9:17 AM
Desmond, Danlelle L; Spidell. Colleen M
14851 ussb

~
-..•

14a5I_toII'\ClIl:1llt 14I!Il •.ambII'\.M

Colleen.
Here is tne data lor tn,s subscriber. As you will S88, two 01 the tables had no data, so tne liIas are empty.
David

--original ......;,
From: 0eIm0nd. Dan'" L__ w_. 0Ct0b0r 11. 2000 2:38 PM
To: Cohen. David H
_)oct: FW: NJ HocR_

fyi for 14851

~'1'11.D'
Fnlm, _. CoI_ ..
8Mt W_. 0c:l0C.- II. 2000 2:32 PM
To: o.mond. 0anIIIe L
SUbjocl: NJ Hoc~

Danielle:
Al1ached is an ad hoc r&que51 concerning USSB Account InfOlT1llltion. The subscriber. JeIfr9y Bischoff, tiu flied a

class action case against DIRECTV. The laW firm of Kir1<1and & Ellis is representing DIRECTV. Th~ attorneys are in
desperate need of Mr. Bischoffs his10rical account information tor USSB Account no. 60082724,9908690. Because
Mr. Bischoff canceled his DIRECTV subscription baCk In January, !ll\7, theN is an issue over the arbitration clause.
We need to ucertain the dates of Mr. Bischoffs USSB seNice, among anylhlng else historical that we can obtain.

thanks.
COUeen SpidaU, Legal Dept" ext. 4950 « File: adhocreq2.doc »

1
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SQL> I

CAY.CCT_NO CAY.C CA_LAST_NM CA_FIRST_NM
C CA.-S CA_ CA_ADDR_1_TX CA_ADDR_2_TX

CA_CITY_NM 'CA_COONTY_NM CA_ST CA_Z
IPCOD CA_CO CA_ME CA_PY CA_D CA_ CA_ CA_D CA_N CA_ CA_ CA_N CA_TAX_ID
CA_ST CA_SC CA_CYC_NO CAY.CTVN_DT CA CA_ CA_OUT CA_MKT_CD C C CA_CO
CA_COLL_AGC C CA_ADDR_CHN CA_OW CA_USER_ CA_TIMESTAM
---------------- ----- ------------------------------ ----------------
---- - ---- --- ------------------------------ -----------------------

6008272419908690 RES BISCHOFF JEFFREY
MR. 6138 MARYLAND DR

LOS ANGELES LOS ANGELES CA 9004
84736 USA CHECK 312 751 0439
INACT 00000 0 22-FEB-1995 06 037 T03000 RESY Y

Y 31-JUL-1998 USSB USB904DA 31-JUL-1998

SQL> spool off
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UN-1996 -104.85
EB7020A 04-JUN-1996

6008272419908690 22"MAY-1996
EP-1996 104.85 ENT+Q
R-1995 EB7090A 20-JUN-1996
6008272419908690 22-AUG-1996
EC-1996 104.85 ENT+Q
R-1995 EB7090A 20-SEP-1996
6008272419908690 22-SEP-1996
EC-1996 -72.66 ENT+Q
R-1995 EB7080A 19-0CT-1996
6008272419908690 22-OCT-1996
CT-1996 -104.85

EB7020A 29-0CT-1996
6008272419908690 22-0CT-1996
OV-1996 -32.19 --

EB702DA 05-NOV-1996
6008272419908690 22-~~1996

S;;lO~2
EB708DA 1 ..0 - 96

21 rows selected .

.SQL> spool off

Page 2

1551000120

2 PCKAG 19-JUN-1996 19-5
1 2l-MA

1 PCKAG 19-5EP-1996 19-D
1 21-MA

1 OLPKG 18-0CT-1996 19-0
1 21-MA

1 PYMNT 28-0CT-1996 28-0
3020012027

2 PYMNT 04-NOV-1996 04-N
3090246160

1 RFUND 16~DEC-1996

..

,- "
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SQL> /

HBSD_CA_ACCT_NO HBSD_CYC_PR HBSD_STMT_LINE-NO HBSD_S HBSD_EFF_DT HBSD
_END_DT HBSD_STMT_DTL_AM HBSD_P HBSD_T~_SEO-NO HBSD_REF-NO HBSD_
SUBP_A HBSD_USE HBSD_TIMEST ,
---------------- ----------- ----------------- ------ ----------- ----
------- ---------------- ------ --------------- ---------------- -----

··6008272419908690 22-JAN-1995
AR-1995 0 FRPRE+
B-1995 EB708DA 23-FEB-1995
6008272419908690 22-JAN-1995
AR-1995 0 FREE
B-1995 EB7080A 23-FEB-1995

6008272419908690 ~2Er:!rUN-1995 104.85 ENT+Q:>
R-1995 EB708DA 2 - -1
6008272419908690 ·22-FEB-1995
PR-1995 0 FREE
B-1995 EB709DA 22-MAR-1995
6008272419908690 22-MAR-1995
PR-1995 -104.85-

EB702DA 15-APR-1995
6008272419908690 22-MAR-1995
AY-1995 0 FREE
B-1995 EB709DA 22-APR-1995
6008272419908690 2t-fAI-1995
EP-1995 COS ENT+Q~
R-1995 EB709DA 21-JUN-1995
6008272419908690 22-JUN-1995
UL-1995 -104.85 --

EB702DA 08-JUL-1995
6008272419908690 22-AUG-1995
EC-1995 , 104. 95 ~+Q:)
R-1995 EB709DA 21-SEP-19
6008272419908690 22-SEP-1995
C'i'-1995 -104.85 _

EB702DA 19-OCT-1995
6008272419908690 22-NOV-1995
AR-1996 104.85 ENT+Q
R~1995 EB709DA 21-DEC-1995
6008272419908690 22-0EC-1995
AN-1996 -104.85

EB702DA 23-JAN-1996
6008272419908690 22-FEB-1996
UN-1996 104.85 ENT+Q
R-1995 EB709DA 20-MAR-1996
6008272419908690 22-APR-1996
AY-1996 -104.85

. EB702DA 10-MAY-1996
6008272419908690 22-MAY-1996

Page 1

1 NPACK 22-FEB-1995 21-M
1 22-FE

2 NPACK 22-FEB-1995 21-M
1 22-FE

1 NPACK 21-MAR-1995 20-J
1 - 2l-MA

2 PCKAG 21-MAR~1995 21-A
1 22-FE..

1 PYMNT 14-APR-1995 14-A
1040024057

2 PCKAG 21-APR-1995 2t-M
1 22-FE

1 PCKAG 20-JUN-1995 20-S
1 21-MA

1 PYMNT 07-JUL-1995 07-J
1880001179

1 PCKAG 20-SEP-1995 20-0
1 21-MA

1 PYMNT 18-0CT-1995 18-0
2910010162

1 PCKAG 20-0EC-1995 19-M
1 21-MA

1 PYMNT 22-JAN-1996 22-J
0220048083

1 PCKAG 19-MAR-1996 19-J
1 21-MA

1 PYMNT 09-MAY-1996 09-M
1300001065

1 PYMNT 03-JUN-1996 03-J
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S.QL> I

CA_ACCTJ'O CA_AC CA_LAST_NM CA....FIRST_NM
C CA_S CA_ CA-ADDR_1_TX CA_ADDR_2_TX

CA_CITY-.NM °CA_COUNTYJlM CA_ST CA_Z
IPCOD CA_CO CA_ME CA_PY CA_D CA_ CA- CA_D CAJ' CA_ CA_ CA-N CA-TAX ID
CA-ST CA_SC CA_CYC_NO CA_ACTV~CDT CA CA_ CA_OUT CA-MKT_CD C C CA- CO
CA_COLLj.GC C CAj.DDR_CIIN CA_OW CA_USER_ CA_TlMESTAM -
---------------- ----- ------------------------------ ----------------

6008272419908690 RES BISCHOFF JEFFREY
MR. 6138 MARYLAND DR

LOS ANGELES LOS ANGELES CA
84736 USA ·CHECK 312 751 043.9
lNACT 00000 0 22-FEB-1995 06 037 T03000 RES Y Y

Y 31-JUL-1998 USSB USB904DA 31-JUL-1998

SQL> spool off

Page 1
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SQL> /

HBSH_CA_ACCT_NO HBSH_CYC_PR HBSH_CYC_NO HBSH_PREV-BAL_AM HBSH_CURR_BI
LL_AM HBSH_CORR_TAX_AM HBSH_FEE_BAL..AM HBSH_PYMT_AM HBSH_ADJj.M HBSH_R
EFVNO_AM' HBSH~BILL_C H HBSH_ HBSH_LKBX~l_AM HBSH_LKBX_2_AM HBSH_USE HB
SH_TIMEST
---------------- --------.-- ----------- ---------------- ------------
----- ---------------- --------------- ------------ -.--------- ------

- --------,"----------- - .-.--

22 0
000

o 0 EB738DA 23

22 0 1
000

12.45 10.75 'EB738DA 23

22 104.85
o -104.85 - 0

o 0 EB738DA 23

0
0

0 EB738DA 23

0 1
0

10.75 EB738DA 23

22
o 0

o

22
o 0
12.45

22 104.85
o -104.85 0

o 0 EB738DA 24

22 0
000

o 0 EB738DA 23

22 0 1
000

12.45 10.75 EB738DA 23

600B272419908690 22-JAN-1995
o 0

o 22-FEB-1995 N CLOSE
-FEB-1995
6008272419908690 22-FEB-1995
04.85 0

o 22-MAR-1995 N CLOSE
-MAR-1995 '
6008272419908690 22-MAR-1995

o 0
o 22-APR-1995 N CLOSE

-APR-1995
6008272419908690 22-APR-1995

o 0
o 21-MAY-1995 N CLOSE

-MAY-1995
6008272419908690 21-MAY-1995
04.85 0

o 22-JUN-1995 N CLOSE
-JUN-1995
6008272419908690 22-JUN-1995

o 0
o 22-JUL-1995 N CLOSE

-JUL-1995
6008272419908690 22-JUL-1995

o 0
,0 22-AUG-1995 N CLOSE

-AUG-1995
6008272419908690 22-AUG-1995
04.85 0

o 22-SEP-1995 N CLOSE
-SEP-1995
6008272419908690 22-SEP-1995

o 0
o 21-OCT-1995 N CLOSE

-OCT-1995
6008272419908690 21-OCT-1995

o 0
o 22-NOV7 1995 N CLOSE

-NOV-1995
6008272419908690 22-NOV-1995
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14851_eothbsh
D4.85 0 0 0 0

o 22-DEC-1995 N CLOSE 12.45 10.75 EB738DA 23
-DEC-1995
6008272419908.690 22-DEC-1995 22 104.85

0 0 O' -104.85 0
o 22-JAN-1996 N CLOSE 0 0 EB738DA 23

-JAN-1996
6008272419908690 22-JAN-1996 22 0

0 0 0 0 0
o 22-FEB-1996 N CLOSE 0 0 EB738DA 23

-FEB-1996
6008272419908690 22-FEB-1996 22 0 1
04.85 0 0 0 0

o 22-MAR-1996 N CLOSE 12.25 10.67 EB738DA 23
-MAR-1996
6008272419908690 22-MAR-1996 22 104.85

0 0 0 0 0
o 22-APR-1996 N CLOSE 0 . '0 EB738DA 23

-APR-1996
6008272419908690 22-APR-1996 22 104.85 "

0 0 0 -104.85 0
o 22-MAY-1996 N CLOSE 0 0 EB738DA 23

-MAY-1996
6008272419908690 22-MAY-1996 22 0 1
04.85 0 0 -104.85 0

o 22-JUN-1996 N CLOSE 12.25 10.58 EB738DA 24
-JUN-1996
6008272419908690 22-JUN-1996 22 0

0 0 0 0 0
o 22-JUL-1996 N CLOSE 0 0 EB738DA 23

-JUL-1996
6008272419908690 2.2-JUL-1996 22 0

0 0 0 0 0
o 22-AUG-1996 N CLOSE 0 0 EB738DA 23

-AUG-1996
6008272419908690 22-AOG-1996 22 o .. 1
04.85 0 0 0 0

o 22-SEP-1996 N CLOSE 11.42 10.58 EB738DA 23
-SEP-1996
6008272419908690 22-SEP-1996 22 104.85
72 .66 0 0 0 0

o 22-0CT-1996 N CLOSE 0 0 EB738DA 23
-OCT-1996
6008272419908690 22-0CT-1996 22 32.19

0 0 0 -137.04 0
o 22-NOV-1996 N CLOSE 0 o EB738DA 23

-NOV-1996
6008272419908690 22-NOV-1996 22 -104.85

.0 0 0 0 0
104.85 22-DEC-1996 N CLOSE 0 0 EB738DA 23

-DEC-1996
Page 2

FCC000000350

'~-'--'-------

FOR PUBLIC INSPECTION



l485l_eothbsh
6008272419908690 22-DEC-1996 22
000

o 22-JAN-1997 N CLOSE O·
-JAN-1997

24 rows selected.

SQL> spool off

Page 3
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these tenns and conditions ("Terms'')
is to make sure that you receive the maximwn enjoyment from your U.S. Satel1ite
Broadcasting ("USSB<»'') services while providing USSB with the necessary guidelines to
effectively run our business.

The Terms that follow constimte an agreement ("Agreement") for the delivery of direct
broadt:ast satellite service ("Services'') between you and United Srates Satellite Broadcasting
Company, Inc. "Services" include Subscription Services available on a monthly, quarterly,
semi·annuaI or annual basis, as well as Pa ·Per-View evenlS and an other Services you

.,.--;:; or u . ese emces may pro by an affiliate of USSB. In
Agreement you, yo , abd ''yours'' mean the subscriber named on the front of this

invoice. The word "we", "us", "our" and "ours" refer to USSB. Digital Satellite System
("OSSQD'') or "Equipment" means the equipment needed to n:ceive the Services, including
the dish antenna. the =eiving unit (''Receiver'') which is connected to your television, and
the DSS Access Card ("Access Card").

Your acceptance of the Services constitutes acceplallce of these tenns. These terins replace
all prior temIS set forth on previous invoices. USSB reserves the right to cltange the Terms
at any time. By continuing to receive the Services. you agree to accept any new Te:ms.

1, Payment for Services. You agree to pay us for all Services you receive, in
U.s. do1lazs, including Pay-Per·View even!$, as well as any taxes or administrative
fees set forth on your billing statemenlS.

Z. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,
quarlOriy, semi-annual, or annual basis beginning from the date of activation.
Payment is due when indicaled on the billing statement. You must bring any
billing eJTOrs or Rquests for credit to our allClltion within 30 days of the dati:
of the invoice for which you are seeking a correctiou or credit. We reserve
the right to eSlllblish maximum monthly limits for cerrain Services. such as
Pay·Ifer·V"tewevents, and to deny you access to Pay.Per·View evenlS if
your account is more than 45 days overdue. _ _

b. Rate ChanCes. The rates specified for the Services are current races. We
reserve the right to revise our ServiceS (mcluding changing the programming
services offered) andsubKription rateS at any time at our sole discretion.
Increases in subscription rates will be n:flccted in your next billing cycle.

Credit Balances on Active Accounta. Credit balances on active
accounts will be applied to fulW'e sr.aranents. Credit ba1ancrs will be
n;funded within seven buainess days of our receipt of a written Rqucst.

d. Cancellation. If you canccl your subscription prior to the expiration date,
we will send a final billing swcment to you. Your c:aacellatlon wiD be
effective at the end of your current subscription month. If you
are a quarlOriy, semi-annual. or annual subscriber you will receive a pro rata
refund (calcu1a£ed on a lDOnth-lO-lDOnth basis, Ql the fuJI monthly rate) for Ibe
unused portion of your program package, provided that you have received

FCC000000352
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~
the program paclcage for at least one month. A credit balance of $1.00 or
more will be Il:funded within seven business days of our receipt of a writll:lt
request. Otherwise, such a balance will be refunded within six Rlonths. No
refunds will be made if your credit balance is less than $1.00.

e.

f.

c·

h.

I.

Service Outages. If your reception.of the Services is materially ..
inrcnuplCd for 24 consecutive hours or more due to s6utdown or malfunction
ofUSSB's trlItISmission facilities, USSB's sale liability will be to provide
you with a pt'O-l1Ila reduction of the charges for the affected Services in your
next bill\ng staremCOL We will not be liable for any other ~ption df
Services. You must notify us within 24 hours after any such shutdown Or
malfunction to be eligible for the reduction of charges.

Late ChargesfDisconnection of ServicesIReinstatement of
Service. If you do not maI:e full payment within 45 days after the due date,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are disconnec:rm because you did not
make your payment when due, we reserve the right to rcquire you to pay all
utIpRid charges, a reconnect fee. a change of service fee and 1lI least one
moilth·s advance charges before we reconnect the Services. Clearance of
accounts sent for collection will take 7to 10 wOtting days. It is your
responsibility to call USSB Customer Service to have scrviccs tumed bacIt
on.

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks wriJ:rco to us and
rcmmed by your bank. USSB will charge you a $10 Returned Check Fee
for all checks rcrumcd due to insuffil:icnt funds. To the extent pennioed by
law, you agree to pay all Il:RSOnab1e costs. including collection agency fees.
court costs and allOrtlCy's fees we pay to collect any amounts you owe us.

Third Party Payment/Collection Prohibited. USSB does not permit
thiId partics to collect payment for USSB Services UlI1ess specifically
authorized by USSB. You should not pay for the Services through any thiId
party anti. if you do. you remain li&ble for the charges due pursuant to this
Agreement.

Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS SYSlCll\, whether or not the purchase is
authorized by you. If your DSS system is stolen. you must notify us within
live (5) days of such theft. or you will be responsible for charges for
Services received on the stolen system.

3, Subscriber's Additional RICbts and Obligations.

I. Services/Equipment. You agree to use the Services only in your
residence for your own priVIW: viewing enlCrlllinmcnt within the United
S_ and not for COltUtlClCW pwposcs. You are responsible for obraiDing
the necessary Equipment to rcccive the Services. The purchase ofDSS
hardware and any hardware~lems which you may have are and will
remain completely sep;uate the purchase of Services from us.

-2-
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b. Access Cards. Access Cards are the propertY of News Datacom. Inc.,
and any ram.pering or other unauthorized rriodi.fication to the Access Can!
may result in. and subject you to, legal action. Periodically. it may be
necessary to change your Access Card as a condition for continuation of
Services.

-
(i) Reissuance of Access Cards. In the event your Access Card

is lost. stolen. defective or damaged. USSB will issue a new Access
Card Your account will be charged a security deposit of $150.00. l!
you retUrn the old Access Card to USSB. your account will be
credited the amount of the security deposit. less a $35 Card
Replacement Fee. If the Access Can! reveals unauthorized tampering
or modification, USSB reserves the right to refuse to replace your
Access Card and not refund the security deposit.

(ii) Transfer of Ownersbip. In the event you sell or transfer your
DSS receiver. the DCW DSS owner will be required to purchase a new
Access Card. The new owner should contaCt USSB, and we will

. establish a DCW account and issue a new Access cam to tlIe new
owner. The new account will be charged a security deposit of $ISC.
l! the new owner rcltlmS the old Access cam"to USSB. the new
account win be credited the amount of the security de.posit. less a $35
cam Replacement Fee.

c. RepresentatlooslWarrautiesiPenaities. You acknowledge and agree
rhat: (i) the address listed on this billing swemeot is the location of your
residence: (ii) if you live in an aparnnent. condominium or other multiple
family dwelling, the address identifies your residence; (iii) you will receive
the Services solely for your privaa: viewing entertainment; (iv) the Services
will not be displayed in a public place or a cotlUtlt:t'CiaI establisluncnt or
offered for resale in any way; (v) SERVICES wn..r.. Nor BE RECEIVED
OlITSIDE TIm UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision. including providing us with inaccurate
information. is grounds for tenninatioo of this Apeemcnt. discOMCCtion of
the Services, and may lead to additional legal remedies against you. In
addition, unautborized reception of tbe Services is a viol.atlon
of federal law (e.g., 47 U.S.C § 605) and may result in civil
and/or criminal penalties.

d. Programming Services.

(i)

~, (iI)

(

Programming. USSB reserves the right to change programming
services and programming packages and prices. All orders for
programming are subject to USSB's approval.

Free Montb of Entertainment Plus. To be eligible for One
Free MOAth of USSB Entertainment Plus. a customer must be a first
time residemial DSS purchaser and have not teCCived the Free Motub
previously. The Free Month is intended for the customer's primary
DSS unit and is available only upon a first-time account set-up wid!
USSB. USSB may substitule a free month of a diff=t

-3-
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(i)

programming package for USSB Entertainment Plus or discontinue
the flee month offer entirely.

(iii) Multiple Receiver Discount. Additional Receivers are requin:d
lD be directly and continuously connected to the same land-based
telephone line as the primalyReceiver in ordor lD receive a discount
on secondary Receivers.

e. Mobile Units. MObile units. (cabins. trailers, etc.) are not eligible for a
multiple Receiver discount unless continuously connected lD the same land·
based telephone line as the primary receiver.

t Renewals/Cbances in Services.

Subscription Renewals. We will continue lD provide Services to
you until you request your Services to be stopped or we cancel your
Services iii provided in this Agreement. Unless otherwise stated, all
subscriptions will automatically renew.

(ii) Credit Cards. If you pay for your subscription with a credit card,
we will continue 10 charge that credit card until you notify us (a) to
cancel your subscription. (b) lD charge your subscription 10 a
different credit card. or (c) lD bill you directly. You agree to provide
us with the new expiIalion dale when your CR:dit card is renewed. If . .
you do not, we will continue 10 charge your Services 10 the c:edit
cam you previously authorized. If your credi% cam issuer rejects a
charge 10 your credit cam because your card is expired or renninated.
we will bill you diIectly for your subscription on a monthly basis.

g.

b.

(iii) Chances In Your Level of Services. You may change the
ServU:es 10 which you subscribe from month 10 month. These
Services may be upgmded at any time subject to our right 10 deny or
limit Services to you iii provided in this Agreement. To downgrade
your Services. you must receive programming for a minimum of one
(1) month and any requested downgrade of Services will take effect
at the start of the next SUbscription month.

(I v) Inactivating Your Account. You may temporarily inactivate your
Services after you have been a parmi subscriber for at least one
month. Your inactivation will become effective at the start ofyour
next subscription month. Upon inactivation. you are still responsible
for any outstanding balance OD your account.

Change of Acldress. If your address or telephone number change. you
agree 10 provide us with new information promptly.

Transfer of Ownersblp I Account. If you sell or transfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any oUlSlllllding balances for programming before your
account c:m be closed; (li) You will remain responsible for all Dew charges
incllrred using your Access Card unless you have informed USSB that you
have sold your DSS system and your Access Card hili been returned 10
USSB.
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i. Telepbone Connection. USSB recommends tha.t the DSS Recciver(s) be
di=tly and continuously connected to a land-based telephone line.
Infonnarion regarding the programming services that you have ordered is
transmitted via tbc rcIcphonc line. During the shon information tzanSmission
period, you may not have the ability. to usc this telcpllone line. Your DSS
Receiver and all secondary Receivers arc required to be directly and
continuously collllCCtCd to the same land-based telephone line in order to
receive discounts on all secondary Receivers. If the DSS Receiver (s) is not
so connected. or if the Receivcr(s) is connected to a phone line other than that
which you have identified, or if the rcIcphone line is not pcrfotrning in
accordance with USSB's requirements. USSB may. at its discretion.
inactivate your Services. or charge full price for Services on all secondary
Receivers. If Scrviccs arc inaaivated, you arc still responsible for rymcnt
of all outstanding balances for Services received througb the date 0
inactivation. Usc of the remote control for ordering Pay-Per-View events will
n:quire a continuous telephone connection.

4 • USSB's Additional Rigbts and Obligations.

a.

b.

t.

d.

e.

Cbange In Programs or Services. We reserve the right to reatrange,
black out, lC111Iina!c, discontinue or otherwise change the Services at any
time without notice.

Content of Programming Material. We make no representations
whatsoever concerning the conlellt of the Se:viccs or accllIllCy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming or events.

Pay-Per·View Events. To usc your remote control to order Pay-Per­
VICW events. and obtain any spccial discounts which may apply associated
with ordering through your remoao control, you must meet certain criteria.
Your DSS .sySIlllll must be continuously connected to the Sattte land-based
telcphone line indicated on your account, and a call back from USSB to the
receiver must be succcssful. Your.DSS System lCSl will take place within tbc
first 30 days of the date you set·up your account. If you have questions on
using your tcmOte comrol to order Pay-Per-VIeW events. please call our
Customer Service Center. Ifyour account is 45 days or more pastdue. Pay­
Per-View privileges will be revoked until your account is broughtcum:nt.
USSB JeSCtVCS the right to black out programming as well as Pay-Per-VICW
events in a given gcogtaphicallocationlll any given time. CustoIlICI'
cin:umvention of such blackouts may rcsult in legal action. USSB is not
t1lSpOIIsible for the content of Pay-Per-VICW events. Commercial
establishments CatII1nt lawfully obtain Pay-Per-View events under a
residential account. Some Pay-Per-VICW events may be available to
ComJDClCia! accounts. but under separate lCllllS and conditions. Commo::rcia1
tbc:ft of service is subject to civil and c:riminaI pcna1lIcs.

Denial of Services. We reserve the right to deny you access to any or all
of the Services if you usc the Equipment in violation of this Agreement. or if
you fwto comply with your obligations wxicr this Agreemcot.

ReportinC of Information. Sl1bjectlO applicable law, yOI1 acree to allow
us to share your payment history and certain other limited information with
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others and to provide your name and address to third parties for marketing
and other purposes.

f. Limitation of WarrandesiLiabilities. USSB is not responsible for any
problems or defectS with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufacturer of the Equipment solely
responsible with respect to any such problems or defects. USSB is not
responsible for the content of the Services or the ac=y of any infonnation
you receive through the Services. We also disclaim any icsponsibility or
liability whatsoever for the Services. WITHOUT LIMITING THE
FOREGOING. WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABn..ITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTlES OF
WHATEVER KIND (STATtITORY. WRIITEN. ORAL OR
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT. THE
PROGRAMMING AND/OR THE SERVICES.

IN TIlE EVENT OF A BREACH OR !ERMINATION BY US OF 11iIS
AGREEMENT FOR ANY REASON. OUR SOLE UABILITY.,*.ND
YOUR SOLE REMEDY. SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES Nar RECEIVED.
IN NO EVENT SHALL WE HAVE ANY UABUlTY TO YOU FOR ANY
INDIRECT. SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHAlL
WE HAVE ANYUABn..ITY TO YOU FOR ANY mHERDAMAGES IN
EXCESS OF THE REFUND DESCRIBED IN mE PREC£DING
SENTENCE.

g. MInimum Level of Service. As a condition of its provision of ceItain
pIOgramming services to you including. without limitatioll, Pay-Per-View
and a Ia cane prognmming, USSB may tequire that you purchase and
mainrain a minimum level of programming.

S. Interpretation and Enforcement of This AgreemenL

.'111119'1

a.

b.

c.

d.

Severability. If any provision of this agreement is held by a court or
regulatory authority of competCiIt jurisdictiOn to be illegal. in conflict with
any law or regulation. or unenforceable. as the case may be. that pIOyision
may be dcleled or modified. without affectiOg the validity of the other
provisions of lhis Agreement.

Governing Law. This Agreemeot wilI be governed by and construed in
accordance with the laws of Minneso1ll., subject to applicable federal, state or
local law. NotwithsWlding the foregoing. the Uni!Cd States ArbilIlltion Act,
9 U.S.CA. §§ 1-16. sbaIl govern the interpretation andenforcernent of the
arbitration clause conlllined in Section S.d hereof.

Notices. We will be deemed to have giveo you notice when such notice is
deposited in the U.S. mail addressed to your last known address. Your
nolice to us is dCemed given when received by us at the address idenli6ed
below. Do not write to us on the bill

Arbitration of disputes. Upon the request of any ~a::r to this
Agxeel1lCllt, any dispulC, claim or conaoversy of any' arising under this
Agreement or relating to this Agreemeot or the Services provided by USSB
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shall be resolved by arbilnlion in accordance with the procedutes of the
cOlllllXlIcial arbirmion rules of the American ArbitraJion Associalion. 'The
arbi1l'3lOf or arbittalOIS sball bave no autbority to award punitive damages or
any other damages not measUIed by the prevailin~ party s acMtl damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of Ibis Agreement.

PROBLEMS ABOUT A Bn.L OR THE SERVICES

If you bave a question or problem telating to a bill or the Services, please write to us on a
separate picce of paper. NOT ON THE BILL.; our bills aIC electronically processed and any
tTIC$Sll&C wrillCn on them will be delayed in rcaebing us. Send all corre1pOndcnce to: U.S.
Satellite Broadcasting. Customer Service Manager. 9750 Walnut SacCI, Dallas. Texas
75243. Always include your account number on any concspondcncc with USSB. You
also may call us at 1·g0<l-204-USSB.

mE ABOVE TERMS ARE SUBJEcr TO ANY AND ALL APPUCABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMlTEDAS
NECESSARY TO CONFORM lHERETO. mE ABOVETERMS ARE SUBJEetTO
CHANGE AT ANY TIME.

-7-
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your BWliness. The purpose of these terms and conditions ("Terms")
is to make SQnllillLYou receive the maximum enjoyment from your U6& S Sate!JjlC
Bmadc..ting '''USSB9'J') services while providing USSB with the neccssary guidelines to
effec:1:ively nm our business.

The tIerms that follow COllSlilUIC an agreement ("Agreement") for the 'II ioier deljyery of
di=t broadcast satellite service C'Serviccs'') between you and u,.s,nitM StaIl:S SalCIIite
Broadcasting Company, Inc. fY6Si18,. "Senices" include "11lse:ipieuSl!bsgjprion
S,ervicc:s available on a monthly, quarterly, semi-annual or annual basis t"s.._ ....
s.; ieeI~ __ as wel' N PlY"JJw-Yiew mDps In" ............,....pnd any other Sc:;ryices
von order fmm or tbrgurb USSS DUB Service., may be pmyidcd by an affiliate of
USSB. rn tbjs Agreemm1 "vcg". "your", and "yours" mean the subscriber named on the
froa......oflbis invoice. Theworo."we", "us", "our" and "ours" refer to USSB.
Db rim] SasellilC System \DSS*") or "Equipment" means the equipment needed to
n:ccive the Services, including the dish anlaltla. the receiving WJit ('"Receiver'') which is
connected to your ll:1cvisioll, and the DSS Access Card C'Aecm Cud"

Your acceplBllCC of the Sc:Mccs constitutes accepamce of these terms. These temlSrepu
all prior temIS set forth on previous invoices. USSB reserves the right to change the Terms
at any lime. By coatinuing to receive the Services, you agree to accept any new Terms.

1 • Paymeat for Services. You agn:e to pay us for all Services: rnq recdye in
U.S dpllan including Pay-Per-View events, "hioiI, e.....b OJ as well as any taxes
or admiIIistralive fees set forth on your billing starernems.

1 • Payment Tvms.

;

b.

e.

c.

hj:;jjIli;:e=5 it: the a••"868 SerVices are billed in advance on a
montb1y, quarterly, semi-annuaJ. or annual basis begimling from the dale of
activation. Payment is due apea :e,,,l ofthewhep indicamd on tbe billing
StalCll1l:llt. You must bring any billing errors or n:quests for credit to our
llllelltion within 30 days ol the dale of the invoice for wbich you are seelcinll •
a comlClion or cn:cDt. We reserve the rigbt to eslllbllsh maximum monthly
l.imits for eenain Services. such u Pay-Per-View S. ,;1OllYl:IIP, and to deny
you ace:esa to Pay-Per-View events ifyour account is more !ban !tw.. (151..,.......4, daY' overrlue,

Rue Chan... The rues specified for the Services are cunent rates. We
reserve the right to revise our Services Cuuifuding clwngjag the pmmmmip,..mcq pffered> and subscription rates at any time ... our sole discretion.
IDcrcases in subscription rates will be n::Ilec1ed in ..MI_ "I'PHolilIlZour nsxt
billing cycle•

....... We "iJlp'.:i........ fI'h .,.diea.I'.....nip••B ... ' ••

..•••••"'.. _ '11.,1l1••••••_ SF .F'lIi B..iBa,.lIulI_

;'1---- ----------_._----------:-'-_-
":j
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d,

c, Scni" gutl'" IfyourrecepQon of the Services is nweria1ly
iDlr:mIpted for 24 consecuuvc boon or more due ro. shurdown or
ma.I!unction ofUSSB's tI'lIIISZIliJsin facililics, USSB's sole liability will be
to provide you with a pro-rau reduttion of the cbarges for the affeclec1
Services in your IIeltt billing snnemen' We will not be liable for any other
intt:u aption ofServices. Yau must notify us within 24 hours alteaay such
sbUllClOwn or malfunction to be eligible for the reduction of cbarJes. .

Late CharlesIDisconnection or SenicetlBcirizrt'tcmcnt pf
Scryjc:c. Ifyou do aot~ fall paymenl within~ days after the daIHf
... i.. , ..pc d,tr:, we reserve the right to reduce ordisconQeCt the Services
pud cbarJe '0 l¥1mjoimriys fee If the Services are disconnected because
you did aot IIllIke your payment when due, we reserve !be right to Ieqaile _
~ pay all poll ... unpaid cbarges, areconnect fee, a Change of service
fee aDd 111 least one manth's advaDCe charges before we recoaaec:t the
Services. Oemnce of iISCQ1Jp§ sent fpr CQUectipn will !Ike 7 tp 10 wgrl;j0i
dan· It is your remonsibUity tp call JlSSI Cu#QllM;l' Service to haye
B"Yis;s DInJccI bask on

Returned Checks and Costs of Collection. Yau agree to pay us
handling and all other charges we incur for all checks wriuea to as and
tctUmed ""lie by your bank. l1SSB will charge you a SIQ Returned Check
Fee for all C;beclg; n;tpJ11!;d dpe tp 1nlPfficieot fundi, To the extent peiDUUtd
by law, you agree to pay alll9SOlIIble costs, including colleclioa agency
fees, court costs and~ we pay to collect any amounlS you
owe us.

Tllird Part;, PaymentlCol1ectioa Prohibited. USSB docs not permit
IlIiM panics to collect payment for USSB SetViccs nnlcss sperjficaJ1y
RJJ!bgdml by USSB Yau should not pay for the Servic:e:s through any third
party and, if you do, you remain liable for the charges due pursuant to tbia
Agreement.

" W_• ., hr 1;__,,_ VIe: Yea 1111." ... bilWeAbl t')"••tM theAel
)..9EE .....", "l1li, II. Ii... fer ...... ~ ,Il_ Sd'." ,••i,t If Ell ,;Iej Ii.d ...
ICtipt if.1 * :.4 ta, J... '

1.
I. l,Iablllty 'pr I1pputbndJcd tIS' You arc responsible for any and all

ScryjCQ$ receiyed on YOW DSS !Y1mJ. wbedu;r or not the pgrchase is
mtbgrized by you. If ygur[issSysmm is mien. ygu mu. nqrify P.1 witbin
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fiYe (5) days pf such theft Qr you will be IJSmno§ibJe for cbiltg;s fgr
Seryjs;m recciyr,d go the stole;n svsrmn

3, S"bscrjbcr's·· Additional Rigbts and Obligations.

a. Services/Equipment. You agree io use the Services only in your
residence for your own private viewing entertainment wjthjn the ! lnjterl
~and not for commercial purposes. You are responsible for obtaining
the necessary Equipment to receive the Services. The ]ll!!Cha5e of PSS
hardware gnd MY hardware nmb1sm§ which You may bm are and will
mnio cgmpletely scnJltJtC fiOm the purdug, gf Smjc;§ frpm Us

b. ASsai Canh', Accm Card:i.are the pro,m;ty gf Neyt$ paw:gm, Inc.
and ;my mmpc;ring or other UMUrhnrizp1 mpdifisation to the Acccg Card
may result in. and suIDcs;t YOU tp.le;pl action PmjnetigJJy, it may be;
nemwv to chaoge; your ACke§s Card as a condition for conrinparinn of
ScrvicC3

(11" Scism."" pC Assnl C.ra" In the; eyent yow Acce3l Card
i,lpst. ,nolcn. dcfestiye or damaged, USSB will ;'S'S a new Accms
Card. Your ICCQ1mt !dB mcbarml a WiD"" depgljt Qf $150 QQ, If
you remm the old Acq;g Card to USSB, your 'Cfioum wiD be
credited the amgum of the SiQPjty drmosjt 1= a"$35 Card
&P''ST'DSV Fee If the Ag;§3 Omt mm'e pnantbgrip;d PHD1X2'i"C
gt rngdifisarion, USSS n;sqye;s the; right to re£us to reglase; your
Acc=a Card and om Mod the sr&wirv deposit.

liil I",D,fer or Q'!DCCjbip In the event you:;en or QlDstcryow
pSS rrqiyg, the new PSS pwnet wjD be n;guiml to Pursb ,= I Pew
Arm' Card The new owner should CpOM USe and we wj]]
rmbUdJ i new ecroum and iguc a Dew A<;t;;3S Card to the new
owner The new accpunt will be cbjl[J1;d a sgmjty depgsjt gf 5130,
H the new owner reAIrDs the Qld Access Card m USSB, the new
ap;mmr will he c;mtitrft the IIDQUm of the r.ecurjry clc;posiL leIS a $35
Card RO]llacqnem Fee

e. ... 1 " .-wL'L
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of federal law (e.g., 47 U.S.C. § 605) and may result in civil
and/or criminal penalties••

e. a....e.-_ is Sel I i••.
cL Programming Servires

£i) programming, USSB resmes the right to cbange prpgrammipg
servj,ces and pml'JUVDing paskageS and price:s All oniers for
programming are mbject to lISSa'S approval

fij> Free Mgnth of Entertainment MUle To b;eUgibleforQne
Em; Month of USSB Ente;rtainmcDt am, a GUmIDer mua be I fiDt
rime; l§id;nriaJ PSS pm,. pnd baye ngt n;e;ivr4 the Free Month
mevinMly The free Month i3 intendr4 for the custprner'$ mjrnaa
DSSUj1fr and is available only upon a first·time asaUl", W..UP with
USSB. USSB IDlY IUb!tjrnm I fn;s mgnth of • different
pmmmmjng narka. for USSB EntcnaiJJJDeJJt PhD or dilCOPtin\J!!
the free mgoth offer entirely

(iii> Mllltlp). RCS'iyer pileoun!. Additional Receivm an; n:ggiml
III be djm:tJy and contiounnily egnps;cg;d to. yme land-heRd
mJmbpn; Une M the primary Rccejyq in order to meeiYe I ttisgum
go e;mndyy Rrrriven.

en Mobile Iln'q. MpbiJe; Wig (S,bipS Glen. ele,) are opt cUgible fpr.
mpltipls; Recejyer dilCQgnt np1CU cgntjuugmly cnnnS£Rid. to the §lID! land..
be=t relepbone line u the prinwy rm;iVef"

C.. Renewals/Chanl" in s,ais:a.

Lll Subscription Renewals. We will conlinue to provide Services to
)'0\10 tit_I d" J &""';'811: 611... pte. Mild 64. ,.....,..... ' SI
_1IIOl ~ooi.l until you request your Services to be SlOppc:d or we
cancel your Services as et8el': .. pfl' i_a ia ...."ee t_mpyjded in
this Ag";eweDt. Unleq otherwise state;d. ,II mbscriptjgps wiJl
mmmNieUy mocw r

Credit Cards, Ifygu pay for your SUbr.cripriM with • crettit card.
we will coprinus to cham that credit eard until younotifyWI) tp

arm YOW mb'SintjgD, (b) tp sbvgs; ymu:; mMcrinrirm tg •

different cmtit card. or (crtg bill you dirr.qly. jiijiiiIie rg nrtNittf!
us with the new cmjmion d,m when YOW crsdit card is rs;ne;;tif
yw d9 Dol we wiD cgntjnnc to cbDllm ypur Smicw tp the s;n:dit
gmt my preyjgully autbgrizn1 IfY9W s;r4it EJDi jaw« mjns;g a
sham; m YOur cm:Ut s;ard tw;ms ygur -pard j§ qpire;d or p;nnjMtcd
we win bill YOU dim;tIy for Y9W suMcriptign go • mgoth'! he';a.

fijl

(un Chape... In Your Level of Services. Yau may change the
Services ID which you subscribe from IDOIIth to 1IIOl1lh. These
sS.ervices may be upgraded at any time subject to our right to deny or
limil Setvices to you u ••,,, ioo ptovidc:d in this Alltoement. 'li'IA
dQWUmde YOW Seryises, you must teeeivc propammiDl fora
minimum-of one (1) month ..... MIl .f1tl.s,A:. (DIAl "plica
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b.

.,

I,

MIIItil"i .._) "4-''''....1..... If &"""';'636 Sa.... i_ " ill ....eel the
... PJitlle S••tipiallUa'" feHlhMc Mlie. ef t ref_II S.......1nd
IUY requested dpwngrade of Sc;vjce:; will mk; effect at the stan pi

the next subscriptipn month.

1J.1~Y.L...)4II~Aw.~ifV~;:·X;: =nn~~=-=:;jly inaetjyare your
Services after-you have been a paying subscriber for at least one
month. Your .. " . uhiHnethullllc:l'ecli,. I iJ the:.M sf the
S"stiiplieu ',Ie'" dl iL ••It it is' .,. Ii ~ail'" I ,B:inlCtjvation will
h;rome effectiye At the start of ypur next subscrjpdQn month. Upon
iIllIl:IWtion. you are still re:sponsible for any outStllDding baIancc DO
your account. if) I_feat &llaip-.) all II'.~_ tIM Ie_ '.D' II _..,
\.TOg apca,ca "1Iia.1M ~tli'JE I d te _ It_a._.. etll itzc .
)'.i'!IICllllih~ te ..tiI; tIS "hea".. ,iSert.a

ClwJce of Address. If your address or telephone number cbange. you
agree to provi4e us with tM .. , ilfei . PlBlIJIIU, ,new jnfmmarioo
prmq;dy

Transfer pr O'!fDcnhjp , AesoY"t. If YOu 3d] sir trl0ger your pSS
mg;m; G) It is ygw 'RJZO"sjbjUry to inman JlSSB Of the vanger pf
pwnmbip and My guy mending hBl,nq;s for pmmmmj0i br;fOD: your
.q;punt gm be clord' em Yon will nmpin responsible for &1J new sbnrsm
jngwr;d psi", ygur Acsm Qgrl UnJ"s mg MY': jnflZTT'lJl'¥l US:m thu yap
have mid yoW pSS SVst;rn qntl vow Acee$s Card hI! been mmrned to

1mB..

.&Je,•••e Se•••• 11'" Ie •••1&_ "'Aloe ilMei. IF ela,sagES; Mu.tisee
.. ill \Ie ...1:1) .....' .., ea..a" Ie a"'JI•• lila I'd a lIS 1;e' 11 sf
~'..x,_ieal_ fIlA". _4MI PI, Per \lien) )all uiH'i...tee Ie .LI.....,. __.It lufI, '. It••it C.:eflliaS.... itesM,S" MI. GLM""
is' 1•• '1813_ i_ai ••, .ia...... teJa~.ne JiBe: ~Mri..""

.11 e b ' .iea ,*se. tee 'Ier•• illS' ilBlte 1ilMt ... ittittlteJ.) Stlttte)

..a e "is Ii.. "'tMillliilit$ 1, .. , le,I••••
'0I. _" perie. IE is eE 01__ iii , pi , .. If 1 100 39 t \lsa te
_r hiII.)s... iH\...lIu teJI't .e. "arerlll
~illl!l .. ' if;rar.Sl.90_..d) 1 ..•• feea.............,
• .., JU1:;Jllipti•••....,.~fIfJl.Il..wiIi'_Re•••wla 2 ditt, •• ruiJl ,Id.

TclcpbMS! Connecting USSB recgmmenM that the PSS RecejyerOO be
din;qJy IIIId cqprjngpqsJy CQ!PJC!fi1IXi to • huJd.heYid telepbooe Une
Infmmatjgn reputing the nmmmmin, seMeM that ygu have Qldcn;d is
tnm:mjtted vi' the tc;lCDbooc line. Quripg the short infqlllltjnn crartsmi'5ion
ps;rjpd, ygu may not be the ability to uc this teJs;pbons; line Yow PSS
Rrqjys;r and alI ypmdmy Rpym B n;gujrai tg be din;ctly am
cpminugUlly conpec;tr.d tp the wrc lInd-bawl WtRJmne lin; in mder tp

n:rriYr digggntl gn all K'!ZDdary BcceiYm. If the pSS Baiver (Il i3 Dot
19 coonssr4 gr if the Rcgjirs;rfS> j§ CQDncctcd to • pbgmi fine other thap that
"hish yoo haye identified. orjftbe talepbqne Hue is pm Q$#folfnigg in
tlCCordi;nce '!Jim USSS's reguir;mcpQ. USSB m;y, at its discretign.
in'SiY'Uc ygyr Services gr gbpnrc full prise for Smrjce;s gn all 'CE9Detaa
Rccc;jym. If ServiSSI pre inaetiyatc;d. you are :;rin n;mgnaible for payment
of aU opmandin, taJIOsc§ fM Seryjcm msciyg;i thmpgb the dale gf
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jnasrivarigo, Uc Qf me rmmte ,ppm) for prrlerjns Pay"Per..View eyenu wjll
mquia; ., cpnrlnpQIl$ mJePbgne CODncmjQn

4 • USSB's Additional Rllhls and OhligationS.

a· Change In Programs or Services. We reserve the right to rearrange.
black-.out. tenninare, discontinue or otherwise change the Services at any
time without notice.

b. Content of Procramminl Material. We make no representations
whatsoever colICerning the CODlCIlt of the Services 01'1Ilit accuncy of any
programming infonnation you receive through the Services. NO refunds wjll
,htLgjyen bpss' 00 the caNem pf the prpmmminR or syeop

G· PI,.Per·Yim EyCDt, To UK yoorremom CQDrml to grrlerPay"pet..
vjew eys;nt.1. end ptpjn MY m;d,) dj:scpgo§ whigb may _Iy asaosiarr;d
with 9rrlc;inl tbrpugb ypgrn;mgrc sQasm. my mg:tt meet SWin &Titcrj.
vour pSS MJC;Q] nmg be qmrinpouSly cQDnc;qcd m the same J1U1d-heyd
lGlcRbgne JIne jamara' 00 ygur 'SYVD' and a kill bask fmm JISS» m the
rcsciYE awn be §YFiS§Ifgl Your DSS Sysr;m tea wjll tpkC place wjtbin ths;
tjm ]0 dayS pf the de" yap sm UP ygpr "OMt If-ygg bayt: gPCSriM' OD
URn! mwn;mng:; s;gmmt to grdc;r Pay..Per.yjew nmm p1ca:so gaR pur
01sttu"JiT Scm" Cc;mq Hym][ FoUPt i$ 4' dm or mgm past dpe Pay:
P;r"View prjyjJms will be mvs*cd nnrjlygur "Sppnl is bmggbt curn;nt.
ussa I'eICD'C§ the rigtn tp blast om pmmmmjnr I!t .11 '1 Pay-p;r-Yieyc
r;ycntl in a zjym geopxanbjt;al ''Pripn at any liven rime CJmnmcr
cirpumyt;nrjpn of mpb bhaskmns may=nit in legi artigD USSB is opt
rcmgnatb\e fpr the 90°teD' gf Pay.per..View geng CmnrnsdaJ
cmbtisbmcnm guam 19fnlly obtain pay-Pcr-Yiew eyents under a
mri"cn'i,1 ,cmJDJ Sme; Prt..fs:r.View ;ym may be .nUabie tg
ggmmssial ascQQPtl byt under $epmte; teml$ m;i gpodtPomJ CO' IW greiN
theft gf wvige i$ whiM m ciyjl and mirnj"" PmDfriq

Denial of Services. We teselVe the right to deny you access to any or all
of the Services if you use the Equipment in vio1alion of this Agreement. or if
you ,1IIot" ii, fail to comply with your obligations under this AgreetDeIlL

Repordnc of Information. Subject to applicable law. you agree to allow
us 10 sb.ve your payment history and certain other limited infonnation with
others and to provide your lIlIm: and address 10 third parties for marketing
and other purposes.

t i:=r~,;ny:.;;it:a;i:i=· ussij;=for any
problems or de£ects with the Equi~Il:::':x: to receive the Services.
You agree 10 hold the seiler llDdIor . of the Equipment solely
responsible with respect to any such problems or defoc:ts.~. DO'

n;mgnljble for the cpnt;nt of the; Seryjep or the pmvasv of InY infgrmation
youn:cejve tbmplh jbe Seryjem We abo disclaim BUY ~nsibility or
liability whatsoeVer for the Services. WITHOtrr LIMITING 1HE
FOREGOING. WE EXPRESSLY DISQ..AlM ANY WARRAj'l'I'lES OF
MERCHANTABIUl'Y ORFlTNESS FOR A PARTICULAR PURPOSE.
AND ANY omER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVal KIND (STAnITORY. WRrrrEN. ORAL OR
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01HERWIS~WITH REGARD TO YOUR EQUlPMENI', TIm
PROGRAMMING AND/OR TIm SERVICES.

l!JI6S'F ,'tIi Pl\8''lBiil 8'RIaloW'ISE al 'FIRS !eSilEB,l9rr. IN TIm EVENT
Of ABREACH OR TERMINATION BY US Of THIS AGREEMENT
fOR ANY REASON. OUR SOLE UABn.ITY, ANP YOUR SOLE
REMEDY, SHALLBEA REFUND TO YOU OF ANY AMOums PAID
BY YOU TO US fOR SERVICES NOT RECEIVED. IN NO EVENT
SHALL WE riAVE ANY LIABn..nY TO YOU fOR ANY INDIREcr.
SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL WE HAVE
ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN EXCESS
OF TIiE REFUND DESCRIBED IN 'mE PRECEDING SENTENCE.

It Minimum Leyt' of SeaieD AS' cnnditjgn gfjts nmvisign ofcerqrip
prpmmming smyicM tp yoy including wiman' IimiAtign pay..Per..va
UJd • }, sanc; pmmmming JlSSB may regpjn; thlt YOR pun;bpSC and
maiDmin • rnjnjrn'UD Jm;f of pmmmming

S. Interpretation and Enforcement or IlllLAgreement.

a. SnerabiUty. If any provision of this agreement is Iield by a. court or
tegu.\alory aUlhority of competent juriaclk:lioD to be illegal. in coaflict with
any law or tegu1alion. or unenforceable, as tbe case may be. that provision
may be de1elcd or modified, without affecting the validity of the other
provisioas of Ibis ApeeI-.t.

--b. Governing ta". This Agzeemeat will be governed by and
COIlSlIUed in accon:laace with the laws of Minnesota, subject to applicable
federaL stare or 1ocalla.· ..... _, . $ 9 IMlCi•• NotWithstanCllng the
foregoing. the United Slates ArbiIration Act. 9 U.S.c.A. §§ 1-16, shaI1
govern the inlCl'pI1lllllion and enforcement of the arbintion clause
COIlI>IIIIiDed in Section S.d bereaf.

--~c. Notices. We will be deemed to have given you notice when sucb
notice is deposited in the U.,s. qJaiI addressed to your last known address-er
ish ''di,ellll.)8lter,•• p_elteJ't 1..- Yoarnoticetousisdeemed
given when received by us It the Mdrc" idc;ntifiM belOW DO not writE; tg
us M the bill

d. Arbitration or dispute!. Upon the request of any party to Ibis
A,reement,any dispulC, claim or controversy of any kind arising under lhis
Apeeuent or telaJiDg to this Agreement or !be Services provided by -USSB
sbaIl be resolved by arbitration in accordance with !be procechues of the
ComnlClCia! arbiUlllion JUles of the AmericalI Arllilrlllion Association. The
arbitnllOr or arbitralDrs shall have DO authority to award r.unilive damages or
any other damages not measun:d by the pmoaiIin~ party s acmal damages,
and may not. in any event, mala: any ruliDg, finding or award that does not
confonn to the Terms of this Agreement
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PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problem rcJaIing to a bill or the Services. please wrilC-to us on a
5Cplll'ale piece of paper. NOT ON TIm BILL; our bills &Ie electronically processed and any
message wriaen on them will be delayed in l'CIl;hing us. Scod all colTCSpOl1dcncc to: U6A.'I S, 8•• 1.aI.

"
IU.RM:elaaij:P:re" M.ea S S'rslUo:.8madcasrinr CpsmmerScryjcc

Manager 27SO~Walnut Sam DaU,s TgIS 75243, Always 'include your account
number on any conespondcnce with USSB. You also may call us at 1·8ClO-204-USSB.

TIm ABOVE TERMS ARE SUBJEcrTO ANY AND ALL APPUCABLE FEDERAL,
STAll! AND LOCAL OOVERNMENTALREQUlREMENTS~
I.JMlTED AS NECESSARY TO CONFORM 1HER.ETO. niE ABOVE TERMS AW.Jo
.....A&E..SUBJEcr TO CHANGE AT ANy TIME BY ll& Nf ,Wi 'RM'Io
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TERMS AND CONDmONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions ("Tenos")
is to make sure !hat you receive !he maximum enjoyment from your U.S. Satellite
Broadcasting services while providing USSB with !he necessary guidelines to effectively
manage our business. '-

The Terms that follow coostiRlte an a~mcnt ("Agreement") for the provision of
programming service ("Services") between you and United StaleS Satellite Broadcasting
Company, Inc. ("USSB~"). "Scrvices" include Subscription Services available on a
monthly, quarterly. semi-annual or annual basis. as well as Pay-Per.View events. and any
other Services you order from or through USSB. These Services may be provided by an
afIIIiate of USSB. In this Agreement "you", "your", and "yours" mean the subscriber
named on the fronl of this invoice. Th. words ·w.... ''us'', "our" and ·ours" ref.r to USSB,
Digital SateUiU: System ("DSS~") or "Equipm.m" means the .quipment needed to receive
the S.rvices. including the dish antenna, the receiving unil ("Receiver'') which is connccted
to your tel.vision. and the DSS Access Card ("Access Card").

Your acccptalICCofthe Services COnstiRllCS acceptance ofthesc TemlS. Th~TemlS replace
all prior TemlS set forth on previous invoices and/or agTtCll1Cnts. USSB res.rves the right
to ohanlC lhe TCmIS at any time. You will be infonncd if USSB chaoacs the T.mIS. !;!y.
continuing to receive the Services and/or by paying your next biD after the effective date of a
change, you agree to accept any new TemlS.

1. Paymenl for Services. You agree to pay us for all Services you receiv•• in U.S•.'
dollars. including Pay-Per-View .vents. as well as any taxes or administrative fees
set forth on your billing swcments.

2 • Payment TerlDl.

a. Due Dale. Characs for lhe Services arc billed in advance on a monthly.
quarterly. semi-annual, or annual basis beginnins from the date of llCtivation.
Payment'is due when indicated on the biIllnS SlaternenL Yau must bring any
biIllnS errors or requests for credit to our ancntion within 30 days of lhe date
of the invoice for which you arc seeking a correction or crcdiL We reserve
the right to establish maximum monthly limits for cenain Services. such as
Pay-Per-View events. and to deny you Services if your account is more than
45 days overdue.

b • Rate CbUlles. The rates specified for the Services arc current rates. We
reserve the risht to revise our Services (includinS chancial the programming
services offered) and subscription rates at any time at our sole discretion.
Revisions in subscription rates will be refleeted in your biIllnS invoice.

c, Cndlt Balances on Active Accollnts. Credit balances on active
accounts will be applied to furnre statements unless we receive a request for a
refund of a credit balance. Credit balances will be refunded within seven
bllsiness days of our receipt of such requesL

d • Cancellation. If you cancel your subscription prior to the expiration date.
we will send a final billing swemem to you. Your cancellation will be
eftective at the end or the subscription month in which your

Lltl2I9'T
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cancellation is received by USSB. If you are a quaneriy, semi­
annual, or annual subscriber you will receive a pro rala refund for the unused
portion of your program package, commencing the first monthly billing
period after the subscription month in which your canccdation request is
received, provided tllat you have received the program package for at least
one monm. When canceling your subscription, you forfeit my discount
associated with a long-tenD package. USSS wiH calculate your refund by
multiplying the number of months of programming you received by USSS's
non-discounted full monmly rate. This amount w1ll men be subtracted from
the amounl you prepaid. Credit balances of less man S\.00 will be refunded
upon requesL

e, Senice Outales. If your reception of all or subslantially all of the
Services is interrupted for 24 consecutive hours or more due to shutdown or
malfunction of USSB's transmission facilities. USSB's sole liability will be
to provide you wim a pro rala reduction of the charges for me affected
Services in your next billing swemenL We will not be liable for any other
interruption of Services. You must notify us within 24 hours after my such
shutdown or malfunction to be eligible for the redllClion of charges.

f. Late Charies/Disconneclion of Sel'Yices/Reinsiatement 0 f
Service. If you do not make full payment within 45 days after the due date.
we reserve the right to reduce or disconnect the Services and charge in
adminisaative fee. If the Services are disconnected because you did not
make your payn:u:nt when due, we reserve the right to require you to pay III
unpaid charges, a reconnect fee. a change of service fee and at least 0l!C.,
month's advance charges before we reconnect the Services, C1eannce of
accounts sent for collection will take 7 to 10 woritilll days. It is your
re3pOnsibility to cIII USSS Customer Service to have Services turned back
on.

I. Returned Checks aDd CosU of Collection, You agree to pay us
handling and all other charges we incur for all checks written to us attd
reauned by your bank. USSB will charge you a $10 Returned Check Fee
for all checks returned due to insufficient funds. To the extent permitted by
law. you agree to pay all ieU!'nable costs. includinl coUection qency fees.
coun costs and attorneys' fees we pay to collect any amounts you owe us.

b • ThIrd Party Payment/Collection Problblted. USSB does not permit
lhiId parlies to collect payment for USSB Services unless specificaUy
authorized by USSB. You should not pay for the Services through any lhiId
pllty and. if you do, you remain liable for the charges due pursuant to this
AgreemenL

i. Liability for Unautborlzed Use. You are responsible for any and all
Services received on your DSS system. whether or not the 'purchase is
authorized by you. If your DSS system is stolen. yOIl must notil}' us within
five (5) days of such theft, or you wiD be responsible for charges for
Services received on the stolen system.

-2-

FCC000000368

FOR PUBLIC INSPECTION



3. Subscriber's Additional Rights and Obligations.

a.

c.

d.

e.

Services/Equipment. You agree to use the Services .only in your
residence for your own private viewing within the United States and not for
COmmercIal purposes. You are responsible for obtaining the necessary
Equipment to receive the Services. The purchase of DSS hardware and any
hardware problems which you niay have lire and will remain completely
separalC from [he purchase of Services from us.

Access Cards. Access Cards are thejropeny of News Datacom. Inc.•
and any tampering or other unauthorize modification to the Access Card
may result in. and subject you to, legal action. Periodically. it may be
necessary to change your Access Card as a condition for continuation of
Services. In addition. tranSfer of DSS hardware to a new owner requires
issuance of a new Access Card to the new owner. See Section 3G) below.

Relssuance of Access Cards. In the event your Access Card is lost,
stolen. defective or clama&ed. USSS will issue a new Access Card. Your
account w\ll be charged a $CCIIrity deposit of S150.00. If you return !be old
AcCess Card to USSB. your account will be credited the aillount of !be
security deposit. less a S3S Card Replacement Fee. If the Access Card
reveaJa unauthorized tampering or modification. USSS reserves the right to' •
refuse to replace your Access Card and not refund the $CCIIrity deposit.

RepresentationslWarrantieslPenaltles. You acknoWledge and agree
that: (i) the address listed on this biDing staremem is the location of your' ,
residence; (ii) if you live in an apanmcnt. condominium or other multiple
family dwelling. the address identifies your residence; (iii) you will reeeive
the Services solely for your privarc viewing; (iv) the Services will nOl be
displayed in a public place or a cornmen:ial establishment or offered for
resale in any ~ay; and (v) SERVICES WIll. Nor BE R.ECElVED
OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuncy of the infonnation which you provide to us at any time. Any
violation of this provision. including providing us with inaccuralD
infonnation. is grounds for terminalion of this Apment. disconnection of
the Services. and may lead to. additional lep! remedies against you. III
addltloa, I1Ullthorized reception of the Services Is a violatloll
of federal law {e.I., 41 U.s.C , /i~S) and may result III ciYlI
anellor criDllnal penalties. . .

Programming Services.

(I)

(i1)

Programming. USSB reserves !be right to change programming
services and programming packages and prices.

One Free Monlb Offer. To be eligible for the One Free Monlh
offer of USSB's top programming package. or USSB's currenl noWI
promotional offer. a customer must be a first time residentilli DSS
purchaser and have not received the One Free Month previously: The
One Free Month is intended for the customer's primazy DSS UOlI and
is available only upon a first-time accounr set-up with USSB. USSB
may substitute a free month of a different programming package or
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discontinue the One Ftee Month offer entirely. Pay-Per-View Events
are not included in the One Free Month offer.

(III) Multiple Receiver Discount. Additional RecelvelS are tequired
10 be directly and continuously connected to the same land-based
telephone line as the pri\Il8CY Receiver in order to receive a discount
on secondary ReeeivelS. In so doine. y6u are eligible to receive the
programming on your second Receiver for a nominal monthly service
fee.

f. Mobile Units. Mobile units. (cabins. tntile:s. etc.) "'" not eligible for a
rnultlple Receiver discount unless continuously connected to the same land­
based telephone line as the primary Receiver.

e • RenewaWChanees in Services.

(I) Subscription Renewals. We will continue to provide Services 10
you (includiJle Services provided for a monthly, quarterly. semi­
annual or annual terml for the same term as your previous Services.
until you request your Services to be stopped. or teqliest a chance in
the term for which your Services have l!een previously provided. or
we oanc:el your Services as proVided in this Agreement. With the
exception of some promotional offers. unless otherwise staled, all
subscriptions will automatically renew.

(II) Credit Cards. If you pay for your subscription wilh a cn:dit card;'
we will continue to clwie that~ canl until you notify us (al to
caacel your subscription. (b) to clwie your subscription to a
different credit card, or (c) to bill you directly. You agRe to provide
us wid! the new exeiration date when your credit canl is tenewed. If
you do not, we WID colllinue to charge your Services 10 the credit
card you previously authorized. If your credit card issuer rejects a
charF 10 your credit canl because your card is expired or lermmlled,
we will bill you ditectly for your subscription.

(III) Chances In Your Level of Seniees. You may chance the
Services to which you subscribe. These Services may be upJl'Sded at
any time subject to our riiht 10 deay or limit Services to you as
provided in !his Agreement. To downgrade your Services. you must
teeeive propnming for a minimum of one (I) month and any
requested downgrade of Services will take effect II the stan of 'the
next subscription month. Any tefuncls 10 be proVided 10 quarterly.
semi·annual or annual subscribe:s who request downgrades will be
calculated in the same manner as described in paragraph 2.d above.

(I,.) bUICtlvatlnl Your Account. You may temporarily ShUI off your
Services after you have been a payine subscriber for at least one
month. Y_ inal:tivation will become effective at the stan of your
nexuubscription month. Upon inactivation. you are still responsible
for any outstanding balance on your acCOUOL

FCC000000370

FOR PUBLIC INSPECTION



h.

j,

J.

k.

ChUle of Addren, [f your address or telephone number changes. you
"lI!= to provide us With new information promptly. so that we can continue
to provide you Services.

Transfer ,of Ownership I Accooot. If you sell or transfer your DSS
system: (I) It IS your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances fo... programming before your
account can be closed; and (ii) You will remain responsible for all new
charges incurred using your Access Card unless you have informed USSB
thal you have sold your DSS system and your Access Card has been rammed
to USSB.

Responsibilities of New Owner. If you purchased a used DSS
sYStem, you are required to contact USSB. and we will establish a new
account and issue a new Access Card to you. Your ""count will be charp! a
security deposit of S150. If you reQlm the old Access C&nl to USSB. your
IICCOUQt will be credited the amount of the security deposit. less a S35 Card
Replacement Fcc.

Telephone Connectioa. USSB recommends that the DSS Receiver(s) be
dill:clIy and continuously cCllltleCted to a 1and-based telephone line.
Information regarding the programming Services thai you have ordered is,
trammitted via the telephone line. Durinl the shon information transmission
period, you may not have the ability to use this telephone line. USSB is able
to provide you programming on all sccondu)' Receivers for a nominal
monthly service fee so long as your DSS Receiver and all secondoll'y.
Receivers are continuously COIIIleCled to the same land-based telephone line
as your primary Receiver. If the DSS Receiver(s) is not so connected, or if
the Receiver(s) is connccred to a phone line other thaD that which you have
idelltified. or if the te\ephone line is not performing in accordance with
USSB's requirements. USSB may. al its discretion. inactiValll your
Services. or charp full price for Services on all sccondu)' Receivers. If
Services are illlCtivated, you are still responsible for paymetll of all
OUlSlaIlding balances for Services ru:eived through the dalIl of inaetivllion.
Use of the remote contrOl, for orderinl Pay-Per·View events will require a
continuous telephone connection.

4 • USSB's Addltloaal Rllhts aad ObUlatlollL

a. USSB AppronJ. All orders for Services are subject to USSB'5 approval.

b. Chop III Proerams or Services. We reserve the right to rearranp.
bllCk out, terminaIc, discontinue. cancel, revise. add, delete. sUbstiQltll or
otberwise change the programming and/or the Services III any time without
notice. and to make approprialll price adjustments. if any. in our sole
discretion.

c. Cooteat of Prosrammial Material. We make no representations
whatsoever conceminll the content of the Services or accuracy of any
proJfllDmirl. information you receive through tile Services. No refunds will
be given based on the content of the prolllJlllllinl or events.

d. Pay-Per·View EYiats. To use your relllOtll control to order Pay-Per.
View evenlS. and obtain any special discounts which may apply associated
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with ordering through your~ controL you must meet certain criccria.
Yout DSS system must be continuously connecred to the same land-based
CClephone line indicllled on your account, and a call back fl'Qll\ USSS to the
Rec:=.iver must be successful. Your DSS System test will take plllCll within
the fll'St 30 days of the date you set up your account. If you have -questions
on using your remote control to order Pay-Per-View events. please call our
Customer Service Center. If your account is 4S d!ys or more pasl due. Pay­
Per-View privileges will be revoked ulllil your account is brought current.
USSB reserves the right to black out propnming as well as Pay-Per-View
events in a given geographic:al 10ClIIi0ll al any ~ven time. Customer
cill:umvenlion of sucll blackouts may result in legal action. USSS is not
responsible for the conlClll of Pay-Pel-View events. Comrncn:ial
establisluneJlts camtOt lawfully oblIin Pay-Pet·View events under a
residential account. Some Pay-Pel-View events may be available to
COdIIuercial accounts. but under sepuare autltori%8lion from USSB.
Commercial theft of service is subject to civil and criminal pellllltic!'

e. Denial of Services. We reserve the ri&htto deny you access to any or all
of !be Services if you use the Equipment in violation of this Agreement. or if
you fail to comply with your obligations under this Agreement.

f.

I·

Reportlnl of lafOnnatlOD. Subject to applicable law. you agree to alio)1l·
us 110 shan your payment history and _ odI« limired informalioD with
otbers and to provide your name and addresI to rhinl panics for mam:tinl
and olber p1II"pO"'- .

Limitation of WlUTlUldeslL1abWtles. USSS is Dot responsible for Illy
problems or defects with the Equipment you use to receive tile Services.
You agree to hOld lhe seller and/or maDlIf8Cllllllf of tile Equipment solely
responsible with respect to lOy such problems or defecu. USSS is nor
responsible for Ibe COIllCllt of the Services or the _wet of Illy informaIioII
you rec:eM throulh the Services. We also disclaim lOy responsibility or
liability wtwsoever for the Service&. wrrHOlTl' LIMlTING THE
FOREGOING. WE EXPRESSLY DISa.AlM !'J!('i WARJlANTlES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR' PURPOSE.
AND ANY omER. EXPRESS OR IMPLIED WAR.RANTlES OF
WHATEVER. KIND (STAnJTORY. WRrrTEN. ORAL OR
omER.WISE) WITH REGARD TO YOUR EQUIPMENT. THE
PROGRAMMING ANDiOR THE SERVICES.

IN THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON. OUR SOLE UABlLITY. AND
YOUR SOLE REMEDY. SHALL BE A REFUND TO YOU OF ANY
AMOUNI'S PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVB ANY LIABlLlTY TO YOU FOR ANY
INDIRECT. SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHALL
WE HAVE ANY UABIL1TY TO YOU FOR ANY 0l1iER DAMAGES IN
EXCESS OF THE REFUND DESCRIBED IN nm PRECEDING
SENTENCE.

i

I
!

I

h. MIDlmUDl Lenl of Ser"lce. As a condition of ill provision of eenaiD
programming services to you includinl. wilbout limitBlioa. Pay-Per-Viow
and a 1& carIB prolfUllllling. USSB may~ thal you purclJue and
mainllin a minimum level of programming.
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S. Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of d\i$ agreement is held by a court Of
repialOry authonty of competent jurisdiction to be illegal. in contlict with
any law.of regulation. Of unenforceable. as the~ may be. that provision
may be deleted Of modified. without affecting the validity of the other
provisions of this Agreement.

b. Governinl Law. Th.is Agreement will be governed by and C0115trued in
accordance with the laws of Minnesota. subjcctlO applicable federal. stare· or
\ocallaw. Notwithstandlnl the foregoing. the United State5 Arbitration Act,
9 U.S.C.A. §§ \·\6. 5haIllJOvem the inrerpretalion and enforcement of !he
arbitration clause contained in Sectioll S.d benof.

c. Notices. We will be deemed to bave given yOll notice whl!n such IIllIice is
deposited in the U.S. mail addressed to your last known address. Your
notice to us is deemed given when received by us at the address icleQlified
below. Do not write to us on the bill.

d. . ArbltratioD of Dispute.. Upon the request of any plt1¥ to Ibis
Ag=mezx. any dispute, clsim or controversy of any kind Brisml under l!tiI'
Apement or relalitti to Ibis Apeetneat or !he Services provided by USSB
5haIl be resolved by arbiIDtion in accOldance widt the pnlCCdures of !he
CQIIImerCiaI arbitration tules of the AmeriI:sn Arbitration As&ociation. n.
arlIilZlllDl' or arbitrala'S 5haIl bave no IUlhority to award punitive damaps or '
any other damaps nor measured by die prevai1ing party's acmal damaps.
and may not. in any eveDl, maD any rulinl. fmding Of award dtat does not
conform to the Terms of Ibis Agreement..

TO RECEIVE ADDmONAL PROGRAMMING

You can call1-8llO-204-USSB to let the latest USSB propmminl information.

QUESTIONS ABOUT YOUR BILL " .

If you bave a quesUOD relarincto your biD or the Services. p1ellse write to us 011 a separate
piece ofJlllllCf • NOT ON nm BILL; our biDure electronically pfecnsed and any rnessapl
written OD diem will be delayed in reacbinl us. Send iii COlrespondence to: U.S. Sald1ite
BlOIdcastina. Customer Service Manager. USSB. P.O. BOll 1954. Vooritees, I'll 08043­
9054. Always iDclude your ICCOIlIIt number on any com:spoadeoce with USSB. You also
may call us 1l1·800-204-USSB.

11lE ABOVE TERMS ARE SUBJECT TO ANY AND All. APPLICABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. 11lE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANYTIME. .
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