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MEMORANDUM

DIRECTW
To: Melissa Ingalis
‘Marcie Gardner
Date: 10/24/00
FRCM: Colleen Spidell Phqne: (310) 964-4950

Subject:: Bischoff Case

Mcelissa and Marcie

Enclosed are copies of USSB information concerning Jeffrey Bischoff. Also enclosed are USSB
Terms and Conditions of Service (Customer Agreement) for May 1997 and November 1997,
Unfortunately, because Mr. Bischoff seems to have disconnected his service in January 1997, the enclosed
Agreements might not heip. I am irying to locate an earlier agreement. I will keep you posted.

Colleen
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Spidell, Colleen M -

From: Cohan, David H

Sent: Monday, October 16, 2000 9:17 AM

Te: Desmond, Daniells L; Spideil, Colleen M .
Subject; 14851 ussb

B

485 _somoud et 1485) _potosh, fet 1435 _eotco.it 1485} _egthoes mr 14831 _eomosn. i
- Colleen,
Here is the data for this subscribar. As you wili see, two of the tables had no data, so the files are empty.
David
~~~Qriginal Mussage-—
From: Desmond, Danielie L
Sent: Wednesday, October 11, 2000 2:38 PM
To: Coben, David H
Subject: FW: Ad Hoc Requeat
tyi for 14851 - o -
From: Spidett, Collsen M
Sent: Wednesday, October 11, 2000 2232 PM
To: Desmond, Daniete L
Subject: Ad Hoc Request
Danielle:

Attached is an ad hoc request conceming USSB Account Information. The subscriber, Jefirey Bischofi, has filed a
class action case against DIRECTV. The law tirm of Kirkiand & Eliis is representing DIRECTV. The attorneys are in
dasperate need of Mr. Bischolf's historical account information for USSB Account no. 5008272419908650. Because
Mr. Bischotf canceled his DIRECTV subscription back in January 1947, there is an issua over the arbitration clauss.
Wa need to ascertain the dates of Mr. Bischoffz USSB service, among anything else historical that we can obtain.

thanks, o
Colleen Spidell, Legal Dept,, ext. 4950 << File: adhocreq2.doc >>
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o 14851 _eotca
. SQL> /

CA_ACCT_NO CA_AC CA_LAST_NM CA_FIRST_NM
C CA_S CA_ CA_ADDR_1_TX CA_ADDR_2_TX

CA_CITY_NM ‘CA_COUNTY_NM CA_ST CA_Z
IPCOD CA_CO CA_ME CA_PY CA_D CA_ CA_ CA_D CA_N CA_ CA_ CA_N CA_TAX_ID
CA_ST CA_SC CA_CYC_NO CA_ACTVN_DT CA CA_ CA_OUT CA_MKT_CD C C CA_CO
CA_COLL_AGC C CA_ADDR_CHN CA_OW CA_USER_ CA_TIMESTAM
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600B272419908690 RES BISCHOFF JEFFREY
MR. 6138 MARYLAND DR
LOS ANGELES LOS ANGELES - CA 9004
84736 USA . CHECK ' 312 751 0439

INACT 00000 0 22-FEB-1995 06 037 TO03000 RES Yy
: ¥ 31-JUL-1998 USSB USBSO4DA 31-JUL-1398 '

SQL> spocl off
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-104.85
EB702DA (04-JUN-1996
6008272419908690 22-MAY-1996
EP-1996 104.85 ENT+Q
R-1995 EB709DA 20-JUN-1996
6008272419908690 22-AUG-1996
EC-1996 104.85 ENT+Q
R-1995 EB709DA 20-SEP-1996
- §008272419908690 22-SEP-1996
EC-1996 -72.66 ENT+Q
R-1995 EB708DA 19-Q0CT-1996
6008272419908690 22-0CT-1996
CT-1996 -104.85
EB702DA 29-0CT-1996
6008272419908690 22-0CT-1996
ov-1996 -32.19 —
EB702DPA 05-NOV-1996

6008272419308690 22-NOV-1996
‘qﬂqg!igrr
EB708DA 1T-DEC=I396

21 rows selected.

UN-1996

5QL> spoocl off

- 14851 _eothbsd

Page 2

1551000120

2 PCKAG 19-JUN-1996 198-5
1 21-MA
1 PCKAG 19-SEP-1996 19-D
1 21-MA
1 DLPKG 1B-0CT-199%6 19-D
3 21-MA

1 PYMNT 28-0CT-1996 28-0
3020012027

2 PYMNT 04-NOV-1296 04-N
3090246160

1 RFUND 16-DEC-1996
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14851 _eothbsd

SQL> /

HBSD_CA_ACCT_NO HBSD_CYC_PR HBSD_STMT_LINE_NO HBSD_S HBSD _EFF_DT HBSD

_END_DT HBSD_STMT_DTL_AM HBSD_P HBSD TRM SEQ_NO HBSD _REF_NO HBSD.

SUBP_A HBSD_USE HEBSD_TIMEST

e e - h a e — m Ee m EE  ma w  B b ar S o e e R W e MR e W U m WS AR EE AR e e = vw = e e = R B e e .

o e e e e R e R S e dEr e ek e A T W R MM M e e T e oy =

" 600B272419908690 22-JAN-19895
AR-1995 0 FRPRE+
B-1995 EB708DA 23-~-FEB-1995
6008272419908690 22-JAN-1995

. AR~1995% 0 FREE
B-1995 EB708DA 23-FEB-~ 1995
6008272419908690 =FEXR
UN-1995

R-1995 EB708DA 2J-MAR=I1YD
6008272419908630 22-FEB-1995
PR-1995 0 FREE
B-1995 EB709DA 22-MAR-1995
6008272419908690 22-MAR-1995
PR-1995 -104.85 =
EB702DA 15-APR-1995
6008272419908690 22-MAR-1995
AY-1995 0 FREE
B-1995 EB709DA 22-APR-1995
6008272419908690 21~
EP-1995 ENT+
R-1995 EB70SDA 21-JUN-1995
6008272419908690 22-JUN-1995
UL-1995 -104.85 —
EB702DA 08-JUL-1995
6008272419908690 22-AUG-1995
EC-1995
R-1995 EB709DA 21-SEP-19
6008272419908690 22-SEP-1995
CT-1995 -104.85 —
EB702DA 19-0CT-1395
6008272419908690 22-NOV-1995
AR-1996 104.85 ENT+Q
R-1995 EBT709DA 21-DEC-1995
6008272419908690 22-DEC-1395
AN-1996 -104.85
EB702DA 23-JAN-19%6
6008272419908630 22-FEB-1996
UN-1996 104.85 ENT+Q
R-1995 EB709DA 20-MAR-1996
6008272419908690 22-APR-1996
AY-1996 -104.85
EB702DA 10-MAY-1396
6008272419908690 22-MAY-1996

Page 1

22-FEB-1995 21-M
1 22-FE

2 NPACK 22-FEB-1995 21-M
1 22-FE

1 NPACK 21-MAR-1995 20-7J

1 ——— 21-m

2 PCKAG 21-MAR-1995 21-A
L . - 22-FE

1 PYMNT 14-APR-1995 1l4-A
1040024057

2 PCRAG 21-APR-1995 21-M
1 22-FE

1 PCKAG 20-JUN-1995 20-8
1 21-MA

1 PYMNT 07-JUL-1995 07-J
1880001179

1 PCKAG 20-SEP-1995 20-D
1 21-MA

1 PYMNT 18-0CT-1995 18-0
2910010162

1 PCKAG 20-DEC~13995 19-M
1 21-MA

1 PYMNT 22-JAN-1996 22-J7
0220048083

1 PCKAG 19-MAR-1936 19-J
1l 21-Ma

1 PYMNT 09-MAY-1396 05-M
1300001065

1 PYMNT 03-JUN-1996 03-J
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" 14851_eotca

SQL> /
CA_ACCT_NO CA_AC CA_LAST_NM ‘ CA_FIRST_NM
C CA_S CA_ CA_ADDR_1_TX CA_ADDR_2_TX

" CA_CITY_NM *CA_COUNTY_ WM CA_ST CA_Z
IPCOD CA_CO CA_ME CA PY CAD CA_ CA_ CA D CAN CA_ CA_ CA_N CA_TAX_ID
CA_ST CA_SC CA_CYC_NO CA_ACTVN_DT CA CA_ CA_OUT CA_MKT_CD C C CA_CO
CA_COLL_AGC C CA_ADDR_CHN CA_OW CA_USER_ CA_TIMESTAM

P e S e e e v T v SR N e D S S N SR S eSS W e S A S e S o eSS e R ww e wm h me P e e W e e e A ok

e m A G m et et em e R S m A e A e e S M S e e e R A R A EE AR —h T AR A N e A e Y e N A =  a

R el L I el el e bt T L ey

EE e mEeaAmE memmE Emwema et A mEr S TEmE e S e s W e an e e e

e NS o S am m e Er e T e Em e SR WA SS L A NS e A ek A WS MR WS MR o e AN SRSl R S AR wm R R R R AR am e e am o A M A e e

-t N SR W e o e o m e e ah wm e B we o wm w4 R A e A we e e

6008272419908690 RES BISCHOFF JEFFREY
MR. 6138 MARYLAND DR
LOS ANGELES LCS ANGELES - CA 9004
84736 USA -CHECK- 312 751 0438
INACT 00000 0 22-FEB-1995 06 (037 TO03000 RES TY
Y 31-JUL-1998 USSB USB204DA 31-JUL-1998 B .

SQL> spocl off

Page 1
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sSQL> /

14851 _eothbsh

HBSH_CA_ACCT_NO HBSH_CYC_PR HBSH_CYC_NO HBSH_PREV_BAL_AM HBSH_CURR_BI

LL_AM HBSH _CURR_TAX_AM HBSH_FEE_BAL_AM HBSH_PYMT_AM HBSH_ADJ_AM HBSH_R

EFUND_AM HBSH_BILL_C K HBSH_ HBSH_LKBX_1_AM HBSH_LKBX_2_AM HBSH_USE HB

SH_TIMEST

o . . e B e e e mE e b M b Y S R AD B R AR B A e R T N e o o SR e -

b v o e R e ER o R Er =S o b e A N e T R R e U S W M R AR W e M e mm e e Y EE o M S MR e e e s um

e e e e ey e S ey b R S R NS L M R e R A MR R e SR e g A L S e M m w wn e am o mmom

6008272413908690 22-JAN-1995
0 0
0 22-FEB-1995 N CLOSE
~-FEB-199%
6008272419908690 22-FEB-1995
04.85

-MAR-19%5
6008272419908650 22-MAR-1995
Q 0
0 22-APR-1995 N CLOSE
-APR-195%
60082724159086%0 22-APR-1995
0 0
0 21-MAY-1995 N CLOSE
~MAY-1995
6008272419908650 21-MAY-1995
04.85 0
‘ 0 22-JUN-1595 N CLOSE
-JUN-1995
6008272419508690 22-JUN<1995
0 0
0 22-JUL-199% N CLOSE
-JUL-1995
600827241990B690 22-JUL-199%
0 0
-0 22-AUG-1995 N CLOSE
-AUG-1995
6008272419908650 22-AUG-1995
04.85 o
0 22-3EP-1995 N CLOSE
~SEP-1995
60082724159086%0 22-SEP-1995
0 0
. 0 21-0CT-1995 N CLOSE
-0CT-1995 .
6008272415908690 21-0CT-1995
0 0
0 22-NOV-1995 N CLOSE
-NOV-1995
6008272419908690 22-NOV~199%

0
0 22-MAR-1995 N CLOSE

22

12,

22

22

22

i2.

22
22
22
12
22

22

22
Page 1

45

45

.45

e

0
EB738DA

- Q

EB738DA
EB73i8DA

EB738DA

0
EB738DA

0

'EB738DA

0
EB738DA

0
EB738DA

0
EB738DA
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04.85 0
0 22-DEC-1995 N CLOSE
-DEC-1995 .
6008272419908690 22-DEC-1995
e 0

0 22-JAN-19%6 N CLOSE
-JAN-1396

14851 _sothbsh

0

12.45

22

0.

 6008272419908630 22-JAN-1996

0 0
0 22-FEB-1996 N CLOSE
-FEB-1936
6008272415908690 22-FEB-1996
04.85 0
‘0 22-MAR-1%96 N CLOSE
~MAR-1996
6008272419908690 22-MAR-19%6
0 o .
0 22-APR-1996 N CLOSE
-APR-1998
6008272419908690 22-APR-1996
0 0
0 22-MAY-1996 N CLOSE
~MAY-1996
6008272419908690 22-MAY-1996
04.85 0
0 22-JUN-1996 N CLOSE
-JUN-1996
6008272419908690 22-JUN-1996
0 0
0 22-JUL-1996 N CLOSE
~JUL-199%6 o
6008272419908690 22-JUL-1996
0 0
0 22-AUG-1996 N CLOSE
-AUG-1996
60082724139086%0 22-AUG-1996
04.85 0
0 22-8EP-1996 N CLOSE
-SEP-1996
600B272419908690 22-SEP-1396
72.66 0
0 22-0CT-1996 N CLOSE
-0CT-1996
6008272419908690 22-0CT-1996
0 ’ 0
0 22-NOV-1996 N CLOSE
~NOvV-1996 .
6€008272419908690 22-NOV-1996
0 0
104.85 22-DEC-1996 N CLOSE
-DEC-1996

0

Page 2

22

22

12.25

22

a2

22

11.42
22

22

22

0
EB738DA 23

0
EB738DA 23

0
EB738DA 23

EB738DA 23

¢
EB738DA 23

0
EB738DA 23

0
EB738DA 24

0
EB7380A 23

0
EB738DA 23

0
EB738DA I3

0
EB738DA 23

0
EB738DA 23

0
EB738DA 23
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: 14851 _eothbsh
£008272419908690 22-DEC-1996 22 ¢

0 0 0 , 0 - 0
0 22-JAN-1997 N CLOSE ! 0 EB738DA 23

| -JAN-1997
24 rowé selected.

SQL> spool off

Page 3
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™
is to make sure that you receive the maximum enjoyment from your U.S. Sateilite
Broadcasting ("USSB®™) setvices while providing USSB with the necessary guidelines to
cffectively run our business.

The Terms that follow constinite an agreement (*Agreement”™) for the delivery of direct
broadcast satellite service (“Services™) berween you and United States Satellite Broadcasting
Company, Inc. “Services” include Subscription Services available on a monthly, quarteriy,
semi-annual or annual basis, as well as Pay-Per-View events, and any other Services you

gh USSB. Tjese Services may be provided by an affiliaie of USSB. In
Agreement 'you', your , and “yours” mean the subscriber named on the front of this
invoice. The word “we”, “us”, “our” and “ours” refer to USSB. Digital Satellite §
(“DSS®") or “Equipment” means the equipment needed to receive the Services, including
the dish antenna, the receiving unit (“Receiver’) which is connectad to your television, and
the DSS Access Card (“Access Card™). .

Your acceptance of the Services constitutes acceptance of these terms. These tl:tms n?laoe
all prior terms set forth on previous invoices. USSB reserves the right to change the Terms
at any time. By continuing to receive the Sexvices, you agree o accept any new Terms.

1. Payment for Services, You agree 1o péy us for all Services you receive, in
U.S. dollars, including Pay-Per-View events, as well as any taxes or administrative . .
fees set forth on your billing statements.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,
quarterly, sermi-annual, or annual basis beginning from the date of acdvation.
Payment is due when indicated on the billing statement. You must bring any
billing errors or requests for credit to our attention within 30 days of the dawe
of the invoice for which you are seeking a correction or credic We reserve
the right to establish maximum monthly linuts for cerrin Services, such as
Pay-Per-View events, and to deny you access to Pay-Per-View events if
your account is more than 45 days overdue.

b. Rate Changes. Thera:csspesciﬁedfortthcrvicesmcu:mmmzcs. We
reserve the right to revise our Services (including changing the programming
services offered) and subscription rates at any rime at our sole discretion.
Increases in subscription rates will be reflected in your next billing cycle.

c.  Credit Balances on Active Accounts. Credit balances on active
accounts will be applied to future stazements. Credit balances will be
refunded within seven business days of our receipt of a written request.

d.  Cancellation. If you cancel your subscription prior to the expiration date,
we will send a final billing statement to you. Your canceilation will be
effective at the end of your current subscription month, If you
are a quarterly, semi-annual, or annual subscriber you will receive a pro raza
refund (calculated on a month-to-month basis, ar the fidl monthly rate) for the
unused portion of your program package, provided that you have received

FCC000000352
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the program package for at least one month. A credit balance of $1.00 or
@ more will be refunded within seven business days of our receipt of a written
request. Otherwise, such a balance will be refunded within six months. No
refunds will be made if your credir balance s less than $1.00. - ‘
e, Service Outages. If your reception of the Services is materially ;
i ted for 24 consecutive hours or more due to shutdown or malfunction
of USSB’s ransmission facilities, USSB’s sole liability will be to provide
you with a pro-rata reduction of the charges for the affected Services in your
next billing statement  We will not be liable for any other intermupdon of
Services. You must notify us within 24 hours after any such shutdown or
malfunction to be cligible for the reduction of charges.

f. Late Charges/Disconnection of Services/Reinstatement of
Service. If you do not make full payment within 45 days after the duc date,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are discommected because you did not
make your payment when due, we reserve the right to require You 1o pay all
unpaid charges, a reconnect fee, a change of service fec and at least one
month’s advance charges before we reconnect the Services. Clearance of
accounts sent for collection will take 7 to 10 working days. Itis your
responsibility to cail JSSB Customer Sexvice to have services turned back
on.

g. Returned Checks and Cosis of Collection. You agree to pay us
handling and all other charges we incur for all checks wrirten to us and
remmed by your bank. USSB will charge you 2 $10 Returned Check Fee
for all checks returned due o insufficient funds. To the extent perminted by
law, you agree to pay all reasonable costs, inciuding collection agency fees,
court costs and attorney's fees we pay to collect any amounts you owe us.

h. Third Party Payment/Collection Prohibited. USSB does not permit

' third parties to collect paymeat for USSB Services unless specifically
authorized by USSB. You should not pay for the Services through any third
party and, if you do, you remain liable for the charges due pursuant to this
Agreement. - .

i. Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS system. whether or not the purchase is
authorized by you. If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

3. Subscriber’s Additional Rights and Obligations.

2.  Services/Equipment. You agree to use the Services only in your
residence for your own private viewing enteriainment within the United
Stares and not for commercial purposes. You are responsible for obining
the necessary Equipment to receive the Services. The purchase of DSS
hardware and any hardware problems which you may have are and will
remain compietely separate the purchase of Services from us.

2. :
i - FCC000000353
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Access Cards. Access Cards are the property of News Datacom, Inc.,
and any ampering or other unauthorized medification to the Access Card
may result in. and subject you to, legal action. Periodically, it may be
necessary to change your Access Card as a condition for condnuation of
Services.

(i)  Reissuance of Access Cards. In the event your Access Card
is lost, stolen, defective or damaged. USSB will issue a new Access
Card. Your account will be charged a security deposit of $150.00. If
you return the old Access Card to USSB, your account will be
credited the amount of the securiry deposit, less a $35 Card
Replacement Fee. If the Access Card reveals unauthorized tampering
or modification, USSB reserves the right to refuse to replace your
Access Cand and not refund the security deposit.

(ii) Transfer of Ownership. In the event you sell or wansfer your
DSS receiver, the new DSS owner will be required to purchase a new
Access Card. The new owner should coatact USSB, and we will

- establish a new account and issue a new Access Card to the new

owner. The new account will be charged a security deposit of $130.
If the new owner renurns the old Access Card'to USSB, the new .
account will be credited the amount of the security deposit, less a $35
Card Replacement Fee. :

Representations/Warranties/Penalties. You acknowledge and agree
ther: (i) the address listed on this billing statement is the location of your
residence: (ii) if you live in an aparument, condominium or other multipie
family dwelling, the address identifies your residence; (iil) you will receive
the Services solely for your privawe viewing entertainment; (iv) the Services
will not be displayed in a public place or a commercial establishiment or
offered for resale in any way; (v) SERVICES WILL NOT BE RECEIVED
OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuracy of the informagon which you provide to us 2t any time. Any
violation of this provision, including providing us with inaccurate
informadon, is grounds for termination of this Agreement, disconnection of
the Services, and may lead to additional legal remedies against yow In
addition, unauthorized reception of the Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may result in civil
and/or criminal penaities.

Programming Services.

(i)  Programming. USSB reserves the right to change programming
' services and programming packages and prices. All orders for
programuming are subject to USSB's approval.

(ii)  Free Month of Entertainment Plus. To be eligible for One
Free Month of USSB Entertainment Plus, a customer must be a first
tme residential DSS purchaser and have not received the Free Month
previously. The Fres Month is intended for the customet’s primary
DSS unit and is available only upon a first-time account set-up with
USSB. USSB may substitute a free month of a different

-3-
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programming package for USSB Entertainment Plus or discontinue
the free month offer endrely.

(iif) Multiple Receiver Discount. Additional Receivers are reguired
10 be directly and continuously connecied to the same land-based
telephone line as the primary Receiver in order to receive a discount
on secondary Receivers.

Mobile Units. Mobile units, (cabins, wailers, ec.) are not eligible for a
multipie Receiver discount unless continuously connected to the same land-
based telephone line as the primary receiver.

Renewais/Changes in Services,

(i)  Subscription Renewals. We will continue to provide Services to
you until you request your Services to be stopped or we cancel your
Services as provided in this Agreement. Unless otherwise stated, all

- subscriptons will automarically renew.

(ii) Credit Cards. If you pay for your subscription with a credit card,
we will continue to charge that credit card until you nosify us (@) to -~
cancel your subscription, (b) to charge your subscription to a
different credit card, or {c) to bill you direcdy. You agree to provide
us with the pew expiration date when your credit card is renewed. If
you do not, we will continue to charge your Services to the credit
card you previously authorized. If your credit card issuer rejects a
charge to your credit card because your card is expired or terminated,
we will bill you directly for your subscription on a monthly basis.

(iii) Changes In Your Level of Services. You may change the
Services to which you subscribe from month to month. These
Setrvices may be upgraded at any time subject to our right to deny or
limit Services to you as provided in this Agreement. To downgrade
your Services, you must receive programming for a minimum of one
(1) moath and any requésted downgrade of Services will take effect
at the start of the next subscription month. -

(iv) Inactivating Your Account. You may temg:rm'ily inactivate your
- Services after you have been a paying subscriber for at least one
month. Your inacdvation will become effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account.

Change of Address. If your address or telephone nurnber change, you
agree to provide us with new information promptly.

Transfer of Ownership / Account. If you seil or transfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances for programming before your
account can be closed; (if) You will remain responsible for all new charges
incwrred using your Access Card unless you have informed USSB that you
ggg ;old your DSS system and your Access Card has been returned to

4 - FCCO000000355
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Telephone Connection. USSB recommends that the DSS Receiver(s) be
directly and continuously connecied to a land-based telephone ine.
Information regarding the programming services that you have ordered is
ransmitted via the telephone line, Dunng the short information ransmission
peried, you may not have the ability.to use this wiephone line. Your DSS

Receiver and all secondary Recsivers are required to be directly and

continuously connected to the same land-based telephone line in order wo
receive discounts on all secondary Receivers. If the DSS Receiver (s) is not
so connected, or if the Receiver(s) is connected to a phone line other than that
which you have identified, or if the telephone line is not performing in
accordance with USSB’s requirements, USSB may, at its discreton,
inactivate your Services, or charge full price for Services on all secondary
Receivers, If Services are inactivated, you are still responsible for Faymen:
of all outstanding balances for Services received through the date o
inactivatdon. Use of the remote control for ordering Pay-Per-View events will
require a continuous ielephone connection.

4. USSB’s Additional Rights and Obligations.

osx7eT

Change In Programs or Services, We reserve the right to rear‘:ﬁnge.
black out, terminate, discontinue or otherwise change the Services at any
time without notice. .

Content of Programming Material. We make no representations
whatsoever concerning the content of the Services or accuracy of any
programming informarion you receive through the Services. No refunds will
be given based on the content of the programmming or events.

Pay-Per-View Events. To use your remote control to order Pay-Per-
View events, and obmin any special discounts which may apply associated
with ordering through your remote control, you must meet certain criteria,
Your DSS system must be contnuously connected to the same land-based
telephone line indicated on your account, and a call back from USSB to the
receiver must be successful. Your DSS System test will sake place within the
first 30 days of the date you set-up your account. If you have questions on
using your remate control to order Pay-Per- View events, please call our
Customer Service Center. If your account is 45 days or more pastdue, Pay-
Per-View privileges will be revoked until your account is brought current.
USSB reserves the right to black out programrming as well as Pay-Per-View
events in a given geographical location at any given time. Customer
circumventon of such blackouts may resuit in legal action. USSB is not
responsible for the content of Pay-Per-View events. i
establishments cannot lawfully obtain Pay-Per-View events undera
residential account. Some Pay-Per-View events may be available to
comymercial accounts, but under separate terms and conditions. Cormmercial
thedt of service is subject to civil and criminal penalties.

Denial of Services. We reserve the right to deny you access to any or ail
of the Services if you use the Equipment in violation of this Agreement, or if
you fail to comply with your obligarions undier this Agreement.

Reporting of Information. .Subject to applicable law, you agree to allow
us 10 share your payment history and centain other limited informagon with

5. _
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others and to provide your name and address 1o third parties for marketing
and other purposes.

" Limitation of Warranties/Liabilities. USSB is not responsible for any
_ problems or defects with the Equipment you use o receive the Services,

You agree to hold the seller and/or manufacturer of the Equipment solely
responsible with respect to any such problems or defects, USSB is not
responsible for the content of the Services or the accuracy of any information
you receive through the Services, We also disclaim any responsibility or
liability whatsoever for the Services. WITHOUT L]M{TNG THE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES QOF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING AND/OR. THE SERVICES.

IN THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGBEEMENT FOR ANY REASON, OUR SOLE LIABILITY, AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OF ANY .
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.

IN NO EVENT SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABILITY TO YOU FOR ANY OTHER. DAMAGES IN
%NC%(?S THE REFUND DESCRIBED IN THE PRECEDING

Minimum Level of Service. As a condition of its provision of cenain
programming services to you including, without fimitation, Pay-Per-View
and a la cane programming, USSB may require that you purchase and
maintain a minimum level of programming.

Interpretation andl Enforcement of This Agreement.

Severability. If any provision of this agreement is held by a court or
regulatory authority of comperent jurisdiction to be itlegal, in conflict with
any law or reguiation, or unenforceabie, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreernent. _

Governing Law. This Agreement will be governed by and construed in
accordance with the laws of Minnesom., subject to applicable federai, state or
local law. Notwithstanding the foregoing, the United States Arbitration Act,
9 U.S.C.A. §§ 1-16, shall govem the interpretation and enforcement of the
arbitration clause contained in Section 5.d hereof.

Notices, We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addressed o your last known address. Your
notice to us is déemed given when received by us at the address identified
below. Do not write to us on the bill

Arbitration of disputes. Upon the request of any E;:iy to this .
Agreement, any dispute, claim or controversy of any arising under this
Agreement or relating to this Agreement or the Services provided by USSB

5-
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shail be resolved by arbitration in accordance with the procedures of the
comumercial arbitration rules of the American Arbitration Association. The
arbitrator or arbitrators shall have no authoriry to award Puniﬁve damages or
any other damages not measured by the prevailing parry’s actual damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement

-

PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problem relating to a bill or the Services, please writeto us ona
separate piece of paper - NOT ON THE BILL; our bills are electronically processed and any
message wrinen on them will be delayed in reaching us. Send all correspondence to: U.S.
Satellite Broadcasting, Customer Service Manager, 9750 Walnut Street, Dallas, Texas
75243. Always include your account number on any correspondence with USSB. You -
also may call us at 1-800-204-USSB. :

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME.

By N
o3t
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and condmons (“Terms™
is to make Sure that.you receive the maximum enjoyment from your UssB,3, Satellite

services while providing USSB with thc necessary guidelines to
effectively run our business.

The {Terms that follow constitute an agreement (*Agreement”™) for the previsiendclivery of
direct broadcast satellite service (“Services”) between you and U-~S-pited States Satelfie
Broadcasting Company, Inc. €868@=) 'Services” inchude subseripsenrsSubscription
Services available or a monthly, quarterly, -annuul or anm.ml baas-ﬁm
Servicesthes, o5 well a3 Pay-Per-View cvenrs,

USSB. In this Agreementvou”, “your", and “yours” mean the subscriber named o the
f?lwt-*ofthnmvom m:;?“wcsq:;:;aur“md‘&m mferw:.llsegd

Satellite System (“DSS®™) or t” means the equipment o
receive the Services, includin gﬂzedmhanmna.thcrecumgmm{ewver")wh:chu
connected 0 your television, and the DSS Access Card (“Access Card™,

Your acceptance of the Services constitutes of these terms. Thacmmsrephce
all prior terms st forth on previous invoices. USSB reserves the right to change the Terms
at any time. By coatinuing w receive the Services, you Agree to accept any new Terms.

1. Payment for Services. You agree to pay us for all Servicese you receive, in
LLS. dollars, including Pay-Per-View events,-whichyou-receive; as well as any taxes
or administrative fees set forth on your billing staterments.

2. Payment Terms.

a.__Due Date. g;;sforthemSmcesmbdledmadvmoua

monthiy, quanerly, semi-anaual, or annual basis beginning from the date of
acdvadon. Paymentis due

statement. You must any billing errors or requests for credit to our
aftention within 30 days of the date of the invoice for which you are seeking *
a correction or credit,. ' We reserve the right 10 establish maximum monthly
Limits for cermin Services, such as Pay-Per-View Serviesgvents, and to deny
you access to Pay-Per-View eveats if your account is more d:anﬁﬂnn-(—l—!}
dayroverdne-4J days overdue,

b.  Rate Changes. The rates specified for the Services are current rates. We
rescrve the right to revise our Services (including changing the propramming
serviges offered) and subscription rates at any time ingt our sole discretion.
Increases in subscription rates will be reflected in sw-sese-spplisableyour nexg
billing cycle.
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refund (calcul.atnd on a:mmh to-month basis, gr the fdl monthly rare) for the
unused portion of your program package, provided that you have received
the program package for at least one month. A credit balance

your reception of the Services is materially
interrupted for 24 consecutive hours or more due to-e shotdown or
malfunction of USSB’s gransmission facilities, USSB’s sole liability will be
to provide you with 2 pro-rata reduction of the charges for the affected
Services in your next billing statement. We will not be liable for any other
interruption of Services. You must notify us within 24 hours after-any such
shutdown or malfunction to be eligible for the reduction of charges.

Late Charges/Disconnection of Senicumgmﬂm_n{

Service. If you do not make full payment within 445 days after the dae-of

this-imveioye: date, we reserve the right to reduce or disconnect the Services
If the Services are disconnected becanse

you did not make your payment when due, we reserve the right 10 require dem -

veuyQU (0 unpa:dchaxges.areconnectfee.a ge of sexvice
fee and at eustoncmnnm sadvamchargesbcforcwerwonnmthe

Returned Checks and Costs of Coilection. You agree to pay us
hmdhngandallochercharguwcmcnrfouﬂchwksmmntous and

returned-unpaid by your bank.
To the extent pmmtwd

by law, you agree o pay all reasonable costs, including collection agency
fees, court costs and anorneyy-fees: s faes we pay to collect any amounts you
owe us,

Third Party Payment/Collection Prohibited. USSB does not permit

third pardes 1o collect ﬁymmt for USSB Services

authorized by USSB. You should not pay for the Services through any third

%myand.lfyoudu.yoummnhable for the charges due pursuant to this
greement.

FOR PUBLIC INSPECTION _




five () days of such theft, or you will be responsible for chargas for
Services recgived on the stolen system,

WMM Rights and Obllganons

a. Services/Equipment. You agree 1o use the Services only in your
residence for your own private viewing entertainment within the United
Stages and not for commercial purposes. You are responsibie for obtaining
the necessary Eqmpmem to receive rhc Servu:cs W

b

——t———Representativas N errey

ties. You achowledgeand agree
that (i) the address listed on this isveieebilling statement is the location of
your residence; (ii) if you live in an apartment. condorninium or other
multiple family dweiling, the address identifies your residence: (iii) you will
receive the Services solely for inyourresidence-oniyyour private viewing
enerminment (iv) the Services will not be displayed in a public place ora
commercial establishment or offered for resale in any way; end-v)-the-Servioes
will-noi-be-restived-outside-ai-the-Usited-Siatee-{v} SERVICES WILL NOT BE

RECEIVED QUTSIDE THE UNITED STATES, We reserve the right 1o
verify the accuracy of the information which youprovldemusa:anym
Any violation of this provision, including providing us with inaccurate
information. is grounds for termination of this Agreement, disconnection of
the Services, and may iead 10 additional legal remedies against you. In
addition, unauthonzed reception of the Services is a violation

3 FCC000000361
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of federal law (e.g., 47 U.S.C- § 605) and may result in civil
and/or criminal penalties._

unnl you :cqucst yOur Scmccs w0 be wppedorwe 7
mmcel your Services aswmmmmmm

un]_ghangg_],n Your Level of Services. You may change the
Services to which you subscribe from month to moath. These
sfervices may be upgraded at any time subject to our right to deny or
limit Services to you as-stherwise provided in in this Agreement. ¥[0
oumnstrecuvcprommmgfora

minimum. of one (1) month.

FCC000000362
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Suwccsafter you hnve been a paymg subscnbcr for at least one
month. Your conoelatiomwili-not-besome-effoetive-until-the-snd-ofthe .

il

Change of Address. If your address or telephone aumber change, you
the-ncw-information-prompuy-neyw information

agree t0 pmv:dc us with
prompy.

FCC000000363
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4.

USSB’s Additionai Rights and Obligations,

a.___Change In Programs or Services. We reserve the right to rearrange,
biack- out. terminate, discontinue or otherwise change the Services at any

tirme without notice,

b. Content of Programming Material. We make no representations
whatsoever concerning the content of the Services or-the accuracy of any
gramming information you receive through the Services._No refunds will

d Denial of Services. We reserve the right 1o deny you access to any or all
of the Services if you use the Equipment in violation of this Agreement, or if
you-etwreme fuil to comply with your obligarions under this Agreement.

e Reporting of Information. - Subject to applicable law, you agree to allow
us toshmyowpayrmtb:story and certain other limited information with
others and o provide your name and address to third parties for marketing

and other purposes.

vobhuuordefwtswnhﬂqumg wrwewes

on agree 19 hold the seller and/or of the Equipment salely
mponablemd:mpectmmysuchpmblemordefecﬁ. L_SSB,u_mn )

vou recsive rough the Services, We also disclaim any mnsxhhty or
liability whatsoever for the Services. WITHOUT LIMITING THE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR

FCC000000364
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OTHERWISE), WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING AND/OR THE SERVICES.

OF A BREACH OR TERMINATION BY Us OF THIS AGREEMENT
FOR ANY REASON, OUR SOLE LIABILITY, AND YOUR SOLE
REMEDY, SHALL BE A REFUND TO YOU OF ANY AMOUNTS PAID
BY YOU TO US FOR SERVICES NOT RECEIVED. IN NO EVENT
SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY INDIRECT,
SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL WE HAVE
ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN EXCESS
OF THE REFUND DESCRIBED IN THE PRECEDING SENTENCE.

Interpretation and Enforcement of This Agreement. .

a. Severability. If any provision of this agreement is heid by a court or
reguiatory anthority of competent jurisdiction to be illegal, in conflict with
any law or regulation, or unenforceabie, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other

provisions of this Agreement.

—b. Governing Law. This Agreement will be governed by and
constried in accordance with the laws of Minnesota, subject to icable
" federal, state or 1ocal law-thet-is-inconsisten-tharewith.  Notwi g the
foregoing, the United States Arbitration Act, 9 U.S.C.A. §§ 1-16, shall
govemn the in ion and enforcement of the arbitration clause
contimgined in Section 5.d hereof.

—_—. Notices. We will be deemed 1o have given you nodce when such
notice is deposited in the U.-S. mail addressed 1o your last known address-er
Your notice to us is deemed

is-hend-delpvered-to-vororyour-place-of residenne-,
wmmwmﬂmmmmmmm
uson the bill

d.  Arbitration of disputes. Upon the request of any ganrtdy
Agrecnent, any dispute, claim or conoroversy of any arising under this
Agreement or relating to this Agresment or the Services provided by USSB
shall be resoived by arbigation in accordance with the procedures of the
commercial arbitration rules of the American Arbimradon Association. The
arbitrator or arbitrators shall have no authority mawu'dpunmve damages or
any other damages not measured by the prevailing party’s actoal damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement.

.
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PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problern relating to a bill or the Services, please write<to us on a
separate piece of paper - NOT ON THE BILL; our bills are elecwronically processed and any
message written on them will be delayed in reaching us. Send all correspondence to; Ussa,

Maoager, 9750 sx%Walnut Street. Dallas, Texas 75243, Always include your account
number on any correspondence with USSB. You also may call us at 1-800-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND-SHALE-BARE
LIMITED AS NECESSARY TO CONFORM THERETQO., THE ABOVE TERMS S8ALL

BE-ARE SUBJECT TO CHANGE AT ANY TIME B¥-G5-AT-ANY-TIME.

| FCC000000366
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™)
is 10 make sure that you receive the maximum enjoyment from your U.S. Satellite
Broadcasting services while providing USSB with the necessary guidelines to effectively
manage our business. : -

The Terms that follow constinite an agreement (“Agreement™ for the provision of
programming service (“Services”) between you and United States Sateilite Broadcasting
Company, Inc. (“USSB®™). “Services” inciude Subscription Services available on a
monthly, quarterly, semi-annual or annuai basis, as well as Pay-Per-View events, and any
other Services you order from or through USSB. These Services may be provided by an
affifiate of USSB. In this Agreement “you”, “your”, and “yours” mean the subscriber
named on the front of this invoice. The words “we”, “us”, “our” and “ours” refer 10 USSB.
Digital Satellite System {“DSS®™) or “Equipment” means the equipment needed to receive
the Services. including the dish antenna, the receiving unit (“Receiver™} which is connecta

to your television, and the DSS Access Card (“Access Card™). .

Your acceptance of the Services constitutes acceptance of these Terms. These Terms repiace
all prior Terms set forth on previous invoices and/or agreements, USSB reserves the l'ig'll
to change the Tenms a any time. You will be informed if USSB changes the Terms. By
continuing to receive the Services and/or by paying your next bill after the effective date. of 2
change. you agree o accept any new Terms. o

1. Payment for Services. You agree to pay us for all Services you receive, in U.S..

doilars, including Pay-Per-View events, as well 25 any taxes or administrative fees
set forth on your billing statements. _

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a monthly,
quarterty, semi-annual, or annual basis beginning from the date of activation.
Payment is due when indicazed on the billing statement. You must bring any
billing emrors or requests for credit to our attention within 30 days of the date
of the invoice for which you are seeking a correction or credit. We reserve
the right to establish maximuin monthly limits for certain Services, such as
Pay-Per-View cvents, and to dery you Services if your account is more than
45 days overdue. ..

b.  Rate Changes. The rates specified for the Services are current rates. 'We
reserve the right to revise our Services (including changing the programming
services offered) and subscription rates at any tme at our sole discretion.
Revisions in subscription rates will be reflected in your billing invoice.

c. Credit Balances on Active Accounts. Credit balances on active
accounts will be applied to future statements unless we receive a request for a
refund of a credit balance., Credit balances will be refunded within seven
business days of our receipt of such request. ' '

d.  Cancellation, If you cancel your subscription prior to the expiration date,
we wiil send a final billing statement to you. Your cancellation will be
effective at the end of the subscription month in which your

et
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cancellation is received by USSB. If you are a quarterly, semi-

. annual, or annual subscriber you will receive a pro rata refund for the unused

portion of your program package, commencing the first monthly billing
period after the subscription month in which your cancelfation request is
received, provided that you have received the program package for at least
one month. When canceling your subscription, you forfeit any discount
associated with a long-term package. USSB will calculate your refund
multiplying the number of months of programming you received by USSB's
non-discounted full monchly rate. This amount will then be subtracted from
the amount you prepaid. Credit balances of less than §1.00 will be refunded
upon request.

Service Outages. If your reception of all or substantially all of the
Services is interrupted for 24 consecutive hours or more due to shutdown or
maifunction of USSB’s transmission facilities, USSB’s sole liability will be
to provide you with a pro rata reduction of the charges for the affected
Services in your next billing statement. We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or maifunction to be eligible for the reduction of charges,

" Late .ChargesiDiscunnection of Services/Reinstatement of

Service. If you do not make full paymen withiz 45 days after the due date,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are disconnected because you did not
make your payment when due, we reserve the right to require you 0 pay all
unpaid charges. a reconnect fee, a change of service fee and at least one .
month's advance charges before we reconnect the Services. Clearance of
accounts sent for collection will ake 7 to 10 working days. It is your
responsibility to call USSB Customer Service to have Services turned back
on.

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks written 1o us and
rewurned by your bank. USSB will charge you a $10 Returned Check Fee
for all checks retumed due o insufficient funds. To the extent permined by
law, you agree to pay all reasonable costs, including collection agency fees,
court costs and attomeys' fees we pay to collect any amounts you owe us.

Third Party Payment/Collection Prohibited. USSB does not permit

third parties to collect payment for USSB Services unless specifically

authorized by USSB. You should not pay for the Services through any third

pAw and, if you do. you remain liable for the charges due pursuant to this
greement

Liability for Unauthorized Use. You are responsible for any and ali
Services received on your DSS system, whether or not the purchase is
authorized by you. If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

FCC000000368
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Subscriber’s Additional Rights and Obligations.

Services/Equipment. You agree to use the Services only in your
residence for your own private viewing within the United States and not for
commercial purposes. You are responsible for obtaining the necessary
Equipment to receive the Services. The purchase of DSS hardware and any

hardware problems which you niay have are and will remain completety

separaze from the purchase of Services from us.

Access Cards. Access Cards are the dpmpeny of News Datacom, Ine.,
and any tampering or other unauthorized modification to the Access Card
may result in, and subject you to, legal action. Periodically, it may be
necessary to change your Access Card as a condition for continuation of
Services. In addition, transfer of DSS hardware t0 a new owner requires
issuance of a new Access Card to the new owner. See Section 3(j) below.

Reissuance of Access Cards. In the event your Access Card s lost,
stoien, defective or damaged, USSB will issue a new Access Card.  Your
account will be charged a security deposit of $150.00. If you refurn the old
Access Card to USSB, your account will be credited the ashount of the
security deposit. less a $35 Card Replacemnent Fee. If the Acceéss Card

reveals unauthorized tampenné or modification, USSB reserves the right o °

refuse to replace your Access Card and not refund the security deposit.

Representations/Warranties/Penalties. You acknowledge and agree

that: {i) the address listed on this billing statement is the location of your: :

residence; (i) if you live in an apartment. condominium or other multiple
family dwelling. the address identifies your residence; (iii) you will receive
the Services solely for your private viewing; (iv) the Services will not be
displayed in a public piace or a comunercial establishment or offered for
resale in any way; and (v) SERVICES WILL NOT BE RECEIVED
OUTSIDE UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision, including providing us with inaccumate
information, is grounds for termination of this Agreement, disconnection of
the Services, and may lead to.additionai leg remedies ag.insx you. Im
addition, unauthorized reception of Services a violation
of federal law (e.g., 47 U.S.C § 605) and may result in civil
and/or criminal penalties. -

Programming Services,

(i) Programming. USSB reserves the right to change programming
services and programming packages and prices.

(ih Of?c Ffrtejessl\gonth Offer. To be eligible for tr..;ns::sgw: Free M:nﬁq’}
offer o 's top programming package, or 'S current
promotional offer?papcustom must be a first time residential DSS

and have not received the One Free Month previously. The
One Free Month is intended for the customer's primary DSS unit and
is available only upon a first-time account set-up with USSB. USSB
may substitute a free month of a different programming package or

FCC000000369
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discontinue the One Free Month offer entirely. Pay-Per-View Events
are not included in the One Free Month offer.

(iii) Multiple Receiver Discount. Additional Receivers are required
~ to be directly and continuously connected to the same land-based
telephone line as the primary Receiver in order to receive a discount
on secondary Receivers. In so doing, ySu are eligible to receive the
Frogramming on your second Receiver for a nominal monthly service
ee.

Mobile Units. Mobile units, {cabins, tratlers, etc.) are not cligible for a
le Receiver discount unless continuously connected to the same land-
based telephene line as the primary Receiver,

Renewals/Changes in Services.

(i)  Subscription Renewals. We will continue to provide Services to
you (inchuding Services provided for a monthly, quarerly, semi-
annual or annual term) for the same term as your previous Services,

" until you request your Services to be stopped. or request a change in
the term for which your Services have been previously provided, or
we cancel your Services as pravided in this Agreement. With thé
exception of some promotional offers, unless otherwise stated, ail
subscriptions will automatically renew. ,

(i1) Credit Cards. [f you pay for your subscription with a credit cand,"
we will continue 1o charge that credit card until you notify us (a) to
cancel your subscription. (b) to charge your subscription to a
different credit card, or (c) to bill you directly. You agree to provide
us with the new expiration date when your credit card is renewed. If
you do not, we wiil continue to charge your Services to the credit
card you previously authorized, If your credit card issuer rejects a
charge to your credit card because your card is expired or terminated,
" we will bill you directly for your subscription. ‘

(iii) Changes In Your Level of Services. You may change the
_ Services to which you subscribe. These Services may be upgraded at
any time subject to our right to deny or limit Services to you as
provided in this Agreement. To downgrade your Servicss, you must
receive programming for a minimum of cne (1) moath and any
requested downgrade of Services will take effect at the start of the
next subscription month. Any refunds to be provided to quarterly,
semi-annual or annual subscribers who request downgrades will be

calculated in the same manner as described in paragraph 2.d above.

(iv) Inactivating Your Account. You may temporarily shut off your
Services after you have been a paying subscriber for at least one
month. Your inactivation will became effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account. '

FCC000000370
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Change of Address. If your address or telephone number changes, you

* agree to provide us with new information promptly. so that we can continue

io provide you Services. .

Transfer of Ovnership / Account. If you sell or wansfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances for programming before your
account can be closed: and (ii) You will remain responsible for all new
charges incurred using your Access Card unless you have informed USSB
thatuyé%uahave sold your DSS system and your Access Card has been rerumed
to .

Responsibilities of New Owner. If you purchased a used DSS
system, you are required to contact USSB, and we will establish a new
account and issue 2 new Access Card to you. Your account will be charged a
security it of $150. If you return the oid Access Card to USSB, your
account will be credited the amount of the security deposit, less a $35 Card
Replacement Fee.

- Telephone Connection. USSB recommends that the DSS Receiver(s) be

directly and continuously comnected to 2 land-based 1clephone line.

Information regarding the programming Services that you have ordered is:
transmitted via the telephone line. During the short information transmission

period, you may not have the ability to use this telephone line. USSB is able

to provide you programming on all secondary Receivers for a nominal

monthly service fee so long as your DSS Receiver and all s -
Receivers are continuously connected to the same iand-based talephone line

as your primnary Receiver. If the DSS Receiver(s) is not so connected, or if

the Receiver(s) is connected to & phone line other than that which you have

identified, or if the te line is not performing in accordance with

USSB's requirements, USSB may, a its discretion, inactivate your

Services, or charge full price for Services on all secondary Receivets. If

Services are inactivared, you are still responsible for payment of all

outstanding balances for Services received through the date of inactivation.

Use of the remote controi for ordering Pay-Per-View events will require a

continuous telephone connection.

USSB’s Additional Rights and Obligations.

USSB Approval. All orders for Services are subject to USSB's approval.

Change In Programs or Services. We mserve the right to reamrange,
black out, terminate, discontinue, cancel, revise, add, delete, substitute or
otherwise change the programming and/or the Services a any tme without
notice, and to make appropriate price adjustments, if any, in our sole
tiscrets

Content of Programming Material. We make no representations
whatsoever concerning the content of the Services or accuracy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming or events.

Pay-Per-View Events, To use your remote control to order Pay-Per-
View cvents, and obtain any special discounts which may apply associated
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- with ordering through your remote control. you must meet certain criteria.

* Your DSS system must be continuously connected 1o the same land-based

-t - e e ottt mr—— -+

telephone line indicated on your account, and a call back fram USSB to the
Receiver must be successful. Your DS$ System test will take place within
the first 30 days of the date you set up your account. If you have questions
on using your remote control to order Pay-Per-View events, please call our
Customer Service Center. If your account is 45 ddys or more past due, Pay-
Per-View privileges will be revoked untl your account is brought current.
USSB reserves the right to biack out prograrnming as well as Pay-Per-View
events in a given geographical location at any given tms. Customer
circumvention of such blackouts may result in legal action. USSB is not
responsible for the content of Pay-Per—View cvems. Commercial
establishments cannot lawfuily obtain Pay-Per-View evemts under a
residential account = Some Pay-Per-View cvents may be available to
commmercial accounts, but under scparate authorization from USSB.
Commercial theft of service is subject to civil and criminal penaities,

Denial of Services. We reserve the right to deny you access o0 any or all
of the Services if you use the Equipment in violation of this Agreement, or if
you fail 1o comply with your obligations under this Agreement.

Reporting of Information. Subject to applicable law, you agreé' to allow-

us to share your payment history and certatn other limited information with
others and to provide your name and address to third parties for marketing
and other purposes. '

Limitation of WarrantiewLisbilitles. USSB is not responsible for any

problems or defects with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufacturer of the Equipment solely
responsible with respect to any such probiems or defects. USSB is not
responsible for the content of the Services or the accuracy of any inforrmation
you receive through the Services, We also disclaim any ibility or
liability whatsoever for the Services. WITHOUT G THE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR
OTHERWISE) WITH REGARD TQ YOUR EQUIPMENT, THE
PROGRAMMING AND/OR THE SERVICES. .

IN THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY, AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NQT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN
EXCESS CgF THE REFUND DESCRIBED IN THE PRECEDING
SENTENCE.

Mizimum Level of Service. As a condition of its provision of certain
programming services to you including, without limitation, Pay-Per-View
and a la carte programming, USSB may require that you purchase and
maintain a minimum level of programming.
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5. Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agreement is heid by a court or
regulatory authority of competent jurisdiction to be illegal, in conflict with
any iaw or regulation, or unenforceabie, as the gase may be, that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement. '

b. Governing Law. This Agreement will be governed by and construed in
accordance with the laws of Minnesota, subject to appiicable federal, state or
local law. Notwithstanding the foregoing, the United States Arbitration Act,
9 U.S.C.A. 8§ 1-16, shall govern the interpretation and enforcement of the
arbitration clause contained ip Section 5.d hereof.

c. Notices. We will be deemed 1o have given you notice when such notice is
deposited in the U.S. mail addressed to your last known address.  Your
notice to us is deemed given when received by us at the address identified
below. Do not write to us on the bill. :

d. Arbitration of Disputes. Upon the request of any party to this
Agreement, any dispute, claim or controversy of any kind arismg under thi
Agreement or relating to this Agreement or the Services provided by USS
shall be resoived by arbitration in accordance with the procedures of
commercial arbitration rules of the American Arbitration Association.
arbitrator or arbitrators shall have no authority to award punitive damages or
any other damnages not measured by the prevailing party's acal damages
and may not, in any event, make any ruling, finding or award that does
conform to the Terms of this Agreement. X

TO RECEIVE ADDITIONAL PROGRAMMING
You can call 1-800-204-USSB to get the latest USSB programming information.

&

278

g

QUESTIONS ABOUT YOUR BILL .

If you have a question relating to your bill or the Services, please write t0 us on a separate
ptece of paper - NOT ON BILL; our bills are electronically processed and any message
written on them will be delayed in reaching us. Send all correspandence to: U.S. Satellite
Broadcasting, Customer Service Manager, USSB, P.O. Box 1954, Voochees, NJ  08043-
9054, Always include g:_ur account number on any correspondence with USSB. You also
may call us at 1-800-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME. -
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