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March 15, 2002
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Re: CC Docket No. 02-35
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We provided the attached written materials concerning service order accuracy to the
Department of Justice today.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachments and request that you place them in the record of the
proceeding identified above. Thank you.

ttachments
cc: Renee Crittendon

Ian Dillner
Daniel Shiman
Susan Pie
James Davis-Smith





Service Order Accuracy Measurement

Pre-November Data SOA Methodology

• State-specific SOA results were only developed for Georgia, Florida, and Kentucky

• The SOA results for Louisiana and the five other BellSouth states were calculated
from the aggregate results from the three states listed above.

• All service orders (SOs) generated by the LSRs associated with the originally
sampled SOs, were evaluated for accuracy

../ BellSouth selected an initial sample of SOs

../ Each "orginal SO" was tracked back to its original associated LSR

../All SOs (not just the original SO) associated with the LSR were extracted

../An error on any SO associated with the LSR was counted as an error for that
LSR

../To determine performance, the total LSR count in the sample was compared to
the total count of LSRs in the sample without SO errors

../The volumes reflected on the MSS represent the volume of LSRs, not SOs



Service Order Accuracy Measurement

Pre-November Data SOA Methodology (cont'd)

• Statistically valid samples of SOs were selected based on the following criteria:
../ Product groups
../ <10 circuits vs. >= 10 circuits
../ Mechanized vs. Non-Mechanized

• The Dispatch vs. Non-Dispatch levels of disaggregation were not statistically valid
because this criterion was not a factor in sampling

../An LSR was classified as Dispatch if any associated SO required dispatch.

../ Data samples did not include all the current products, most notably UNE-P

• These issues resulted from the fact that the SOA measure was established in July
1998 and BellSouth's product offerings and electronic LSR processing capabilities
had evolved, which resulted in a need for changes in the selection universe and
sampling methodology.



Service Order Accuracy Measurement

November Data-Forward SOA Methodology

• The measurement was changed to...

../ Improve the statistical validity of the sample

../ Remain consistent with the purpose of the measure to assess accuracy of the
SOs

../Accurately include all the 24 sub-metrics (six product sets, greater or less than
ten circuits and dispatched versus non-dispatched)

../Address the existing product gaps (UNE-P)

../ Reflect the regionality of BellSouth's OSS and Work-Centers

• As a result, the following modifications were implemented:
../ Calculated the metric based on a nine state aggregate sample
../ Refocused the SOA measurement to include only sampled SOs
../ Expanded the sampling methodology to sample from all 24 sub-metric

categories
../ Included all current product offerings in the data universe



Service Order Accuracy Measurement

Impact of the SOA Methodology Changes

• Once BellSouth understood the full extent of the issues surrounding the SO
samples, we quickly worked to resolve and improve the accuracy of the sample
data

• As a result of the changes implemented for the November-forward data, BellSouth
has a more accurate measure

v'The increased volume from the nine-state aggregate enhances the ability of
each sample category to have a statistically significant volume

v'The new sample methodology adheres to the true intent of the SOA SQM
v'Valid for all 24 sub-metrics
v'The new sample methodology reflects all product offerings

• The new SOA methodology will be audited by KPMG

• Overall results before November tended to understate performance



Service Order Accuracy Measurement

BellSouth included all current products in the data sample.

• The SOA product sampling methodology had not been updated to reflect the new
product offerings.As a result, some products added were...

../ UNE Other Design,

../ UNE Other Non-Design,

../2 Wire Analog Loops,

../ UNE Loop and Port combinations (UNE-P),
"/UNE ISDN with LNP,
"/UNE Capable Loop with INP and without NP,
../ UNE xDSL (with its variations),
../ UNE Line Sharing,
"/LNP (Standalone),
../DS1/DS3,
../ISDN, and
../ Digital Loops.



* Attachment 1

5 Resale Business> 10 Circuits- Dispatched
------6------ Resiile-slisiiiess-;1-6-ClrcLiits:Nori-oiSpatctied--------------------

Pre-November versus November forward sub-metrics comparison

Mechanized Resale Residence < 10 Circuits

Mechanized Resale Business> 10 Circuits

2

3

4 Mechanized Resale Residence> 10 Circuits 7 Resale Residence> 10 Circuits- Dispatched
------8------ Resiiie-Resideiice:;-10Clrcuiis:-Nciri-Bis-patche"d------------------

5 Non-Mech Resale Business < 10 Circuits Repeat of Mechanized versus Non-Mechanized is not a sub-metric
1 or 2 category

6

7

Non-Mech Resale Residence < 10 Circuits

Mechanized Resale Business> 10 Circuits

Repeat of Mechanized versus Non-Mechanized is not a sub-metric
3 or 4 category

Repeat of Mechanized versus Non-Mechanized is not a sub-metric
1 or 2 category

8

9

10

Mechanized Resale Residence> 10 Circuits

Non-Mechanized Local Interconnection Trunks < 1
Circuits

Non-Mechanized Local Interconnection Trunks> 1
Circuits

Repeat of Mechanized versus Non-Mechanized is not a sub-metric
3 or 4 category

9 Local Interconnection Trunks < 10 Circuits- Dispatched

-----10----- LocaiiiiiercoiiiieetiOii-Trunks-:;-fcfcircults:-Non-15lspiiiched-----
11 Local Interconnection Trunks> 10 Circuits- Dispatched

11 Resale Design (Specials) < 10 Circuits 13 Resale Design (Specials) < 10 Circuits- Dispatched
-----14----- Resiiie-Oesigii-(SpeCiiiis)-<-r6-Circuits:-Noii-oispatciied----------

12 Resale Design (Specials) > 10 Circuits

13 UNE Specials (Design) Non-Mech < 10 Circuits _____~z.____ ~~~_~P..l!9J!il~jQ~_l!~Q~1.::_1Q_~!!..~~J!l!:_~J~.E!':.~~~~~ ---------
18 UNE Specials (Design) < 10 Circuits- Non Dispatched

14 UNE Specials (Design) Non-Mech > 10 Circuits _____~_~_____ ~~~_~p_l!9J!il~jQ~_l!~Q~)_::_1Q_~!!..~~J!!:_~J~.E!i_~~~~~ _
20 UNE Specials (Design) > 10 Circuits- Non Dispatched

15 UNE (Non-Design) Non-Mech < 10 Circuits 21 UNE (Non-Design) < 10 Circuits- Dispatched
-----22----- UNE(Noii:oesigii)"<-'1-6-circuTts:-NoiioTspatched-----------------

16 UNE (Non-Design) Non-Mech > 10 Circuits 23 UNE (Non-Design) > 10 Circuits- Dispatched
-----24----- UNE-(Noii:oesigii)";-T6-CircuTts:-N-orioTspatched-----------------

17 UNE Design Mech GA < 10 Circuits Repeat of Mechanized versus Non-Mechanized is not a sub-metric
17 or 18 category



Auto
Number ISOA Product Classification Original Versus Current

September

Old GA I Old LA I New MSS I Old GA

% I % I % I %

October

Old LA I New MSS

% I %

6 Resale Business> =10 Circuits Non-Dispatched 100.00% 85.71% 95.56% 100.00% 100.00% 95.08%

7 Resale Business < 10 Circuits Dispatched 100.00% 100.00% 95.83% 100.00% 72.22% 97.14%

8 Resale Business> =10 Circuits Dispatched NV 100.00% 82.35% 100.00% 100.00% 68.75%

9 Resale Design < 10 Circuits Non-Dispatched NV NV 94.40% NV 50.00% 97.94%

10 Resale Design> =10 Circuits Non-Dispatched NV NV 75.00% NV NV 100.00%

11 Resale Design < 10 Circuits Dispatched 83.33% 93.75% NV 100.00% 83.33% NV

12 Resale Design> =10 Circuits Dispatched NV NV 0.00% NV NV 100.00%

13 UNE Design < 10 Circuits Non-Dispatched 94.74% 96.50% 100.00% 100.00% 95.56% 100.00%

14 UNE Design> =10 Circuits Non-Dispatched 33.33% 50.00% NV NV 50.00% NV

20 UNE Non-Design> =10 Circuits Dispatched

Notes:
NV = No Volume
Total of the Highlighted Categories Exceed 98% of Orders

NV NV 96.00% 40.00% 57.14% I 96.00%



Auto
Number ISOA Product Classification

Sept

%

Oct

%

Current Method

Nov

%

Dec

%

Jan

%

6 Resale Business> =10 Circuits Non-Dispatched 95.56% 95.08% 93.55% 78.57% 85.00%
7 . Resale Business < 10 Circuits Dispatched 95.83% 97.14% 98.57% 95.00% 87.20%

8 Resale Business> =10 Circuits Dispatched 82.35% 68.75% 91.30% 82.35% 91.67%

9 Resale Design < 10 Circuits Non-Dispatched 94.40% 97.94% 94.55% 100.00% 96.05%

10 Resale Design> =10 Circuits Non-Dispatched 75.00% 100.00% 96.00% 100.00% 70.00%

11 Resale Design < 10 Circuits Dispatched NY NY 90.00% 88.89% 97.96%

12 Resale Design> =10 Circuits Dispatched 0.00% 100.00% 100.00% 100.00% NY

13 UNE Design < 10 Circuits Non-Dispatched 100.00% 100.00% 100.00% 100.00% 100.00%

14 UNE Design> =10 Circuits Non-Dispatched NY NY NY NY NY

20 UNE Non-Design> = 10 Circuits Dispatched

Notes:
NV =No Volume
Total of the Highlighted Categories Exceed 98% of Orders

96.00% I 96.00% 100.00% 95.71% 98.26%



Non- Mech Accuracy Rate
JanDecNovSept I Oct

UNE Non-Design> =10 Circuits Dispatched

Resale Business> = 10 Circuits Non-Dispatched 199 95.56% 74 95.08% 31 93.10% 29 81.48% 20 85.00%

Resale Business < 10 Circuits Dispatched 1579 91.53% 1197 97.14% 1406 100.00% 1195 87.50% 1001 80.77%

Resale Business> = 10 Circuits Dispatched 23 76.92% 16 68.75% 23 93.33% 18 75.00% 14 90.91%

Resale Design < 10 Circuits Non-Dispatched 378 94.40% 110 97.94% 100 94.55% 85 100.00% 104 95.95%

Resale Design> = 10 Circuits Non-Dispatched 16 75.00% 12 100.00% 25 96.00% 7 100.00% 14 70.00%

Resale Design < 10 Circuits Dispatched 366 NV 609 NV 74 90.00% 92 88.89% 50 97.83%

Resale Design> = 10 Circuits Dispatched 1 0.00% 1 100.00% 3 100.00% 2 100.00% NV NV

UNE Design < 10 Circuits Non-Dispatched 316 100.00% 203 100.00% 57 100.00% 48 100.00% 353 100.00%

UNE Design> = 10 Circuits Non-Dispatched NV NV NV NV NV NV NV NV NV NV

Weight Average
Notes:

Auto
Number ISOA Product Classification

NV = No Volume
Total ofthe Highlighted Categories Exceed 98% of Orders



INCLUSION OF MECHANIZED ORDERS IN
SERVICE ORDER ACCURACY MEASURE

The current Service Order Accuracy measurement (P-ll) "measures the
accuracy and completeness of a sample of BellSouth service orders by
comparing what was ordered and what was completed." The business rules
require use of "[a] statistically valid sample of service orders, completed during
a monthly reporting period ...." By its plain terms, the measure requires
BellSouth to evaluate a sample of all service orders, including mechanized
orders; nothing in the measure contemplates that BellSouth would sample only
partially mechanized or manual orders.

In its comments, Birch Telecom of the South, Inc. ("Birch") accuses
BellSouth of "broadening the base of sampled orders to include fully
mechanized orders ...." Birch Comments at 10. According to Birch, "The
addition of fully mechanized order to the measurement completely skews the
sample, as fully mechanized orders should rarely contain service order errors
...." Birch Comments at 10-11.

Birch's accusations are without merit, as the current Service Order
Accuracy measure has always included fully mechanized orders. However, as.
BellSouth discovered in late 2001, BellSouth was reporting service order
accuracy results based on a sample that omitted the largest category of fully
mechanized orders, namely UNE-P. BellSouth corrected this omission by
including mechanized UNE-P orders in the sample used to calculate service
order accuracy results beginning with November 2001 data.

Birch is fully aware that the current Service Order Accuracy measure has
always included fully mechanized orders, which is clear from comments filed
by Birch in connection with the Georgia performance measurements
workshops in Docket 7892-U. As part of these workshops, Birch proposed in
September 2001 that several changes be made to the existing measures,
including the current Service Order Accuracy measure. In particular, Birch
proposed that the current Service Order Accuracy measure be changed to limit
the sample to only "partially mechanized and manual service orders." See
Birch Telecom of the South Proposed Changes to the Georgia SQM, at 11 (Sept.
10, 2001) (Exhibit 1). As Birch explained, the purpose of this change was to
remove fully mechanized orders from the sampling process, because "[t]he
inclusion of mechanically handled service orders greatly reduces the value of
the measurement." Obviously, there would have been no need to remove fully
mechanized orders from the measure if fully mechanized orders were not
included in the measure in the first place, as Birch now contends.



That the current Service Order Accuracy measure has always included fully
mechanized orders. was underscored by BellSouth's response to Birch's
proposed change. In its response, BellSouth stated as follows:

Birch proposes a modification to Measure P-11 to require a
statistically valid sample of "partially mechanized and manual
service orders." However, the purpose of this measure is to reflect
the accuracy of BellSouth's service orders, regardless of the means
by which the CLEC chooses to submit the LSR. Thus, the measure
should capture service order accuracy for all LSRs, including those
that are mechanized, partially mechanized, as well as non­
mechanized.

However, because BellSouth is sensitive to Birch's concern that
the value of the current measure is "greatly reducedll by including
mechanized LSRs, BellSouth will begin reporting in the fourth
quarter 2001 service order accuracy data that is disaggregated
according to mechanized versus non-mechanized. This additional
level of disaggregation should adequately address Birch's concerns
and should obviate any need to change the business rules for
Measure P-ll.

See BellSouth Telecommunications, Inc. 's Response to Proposed Revisions to
the Service Quality Measurements, Benchmarks and Analogues, and
Enforcement Mechanisms, Docket 7892-U, at 19 (Sept. 24, 2001),1

Even AT&T appears to agree that the current Service Order Accuracy
measure has always included fully mechanized orders. In its comments fIled in
CC Docket No. 02-35, AT&T criticizes changes made by BellSouth in
calculating service order accuracy results. Although such criticisms are
without merit, notably absent from AT&T's fIling is any claim that BellSouth
"changed" the current Service Order Accuracy measure by including fully
mechanized orders in the sample process. Joint Supplemental Declaration of
Cheryl Bursh and Sharon Norris, CC Docket No. 02-35, " 104-117.

1 While initially objecting to Birch's proposed change (suggesting additional levels of
disaggregation instead), BellSouth subsequently abandoned this approach and agreed to
modify the current Service Order Accuracy measure during the Georgia workshops to remove
mechanized orders in generating service order accuracy results. In particular, at the request of
several CLECs, BellSouth agreed to implement a service order accuracy measure that is based
on a mechanized review of certain fields on only partially mechanized orders rather than based
on a statistically valid sample of all service orders. See Letter from Bennett L. Ross to Reece
McAlister, Docket 7892-U, Action Item Response No.5 (Jan. II, 2002) (Exhibit 2). The parties
have not yet reached agreement on which fields should be reviewed or whether BellSouth
should continue using a sample approach for manually submitted orders. See Letter from
Bennett L. ~oss to Reece McAlister, Docket 7892-U (Feb. 1,2002) (Exhibit 3).

2
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1.IISouth r.IK_nic.tio••• lnc.
...... O.p.....
125 P.rim.t.r C.nter Welt
Suite 376
Ad.nt•• GA 30348

DELIVERED BY HAND

Mr. Reece McAlister
Executive Secretary
Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-570I

January 11, 2001

I.HttLRo..
Gen.rll Coun.el •Georgia

7703912416
Fax 770 391 2812

RFCEIVED
JAN 11 2002

EXI:c..v ..... .sfCRETARY
G.P.S.C.

Re: Performance Measurements for Telecommunications Interconnection.
Unbundling and Resale; Docket No. 7892·U

Dear Mr. McAlister:

Enclosed herein for filing please find an original and eighteen (18) copies, as well as an
electronic version, of BellSouth Telecommunications, Inc.·s responses to the action items from
the Georgia Public Service Commission's workshops in the above-referenced proceeding.

I would appreciate your filing these responses and returning the three (3) extra copies
stamped "filed" in the enclosed self-addressed and stamped envelopes.

BLR:nvd
Enclosures

cc: Leon Bowles
Dennis Sewell
Parties ofRecord

4279561427922



GPSC Docket No. 7892-U
BeUSouth Action Items - SQM Workshop - Dec. 10 - 12

2.

3.

4.

5.

p-u

Explaia wbetbcr LFACs should DOt be included in
new 08S-2 1DelISUl'e.

Provide a list ofproducts that arc included in the
categories listed in the existiDg P-II IDCUwe.

Explain whether orders submitted on a fully
mechanized basis and flow through for ordering
purposes. but fallout in the provisioning process,
could be captured in this 1IIC8IUI'C.

Provide a list ofproducts that would be included in
the disaggregated categories ofRcsale, UNE and
UNE-P UDder the new P-ll IIlC8SUJ'e

State when BcllSoulb would be able to implemcot a
service order 8CCUI'8Cy measure that is based on a
mechanized revicw ofcertain customer impacting
service order CITOI'S on partially mechanized LSRs
rather than on a statistically valid sample.

LFACS bas beea 8dded to the 088-2 SQM metric disaggrqation. LFAC8 should be
included bcc:ausc it is • key IOlII'CC system for Loop Make-up information.

Sec Attachment Item 2 - Existing Service Order Accuracy Products.

This type oforder could be captured in the measure. When selecting service orders for the
service order accuracy measure, service orders arc selected at random from those
complcted in the reporting period.

The categories for the new P-ll measure would include the following product classcs:
Resale - Business, Centrex, E8SEX, ISDN, PBX, aod Residence: UNE - UNE loops, lINE
ISDN, and line sharing; and UNE-P - UNE loop and port combinations and Combos ­
Other.
BcliSouIh could implement Ibis meaurc containing the ficlds similar to those audited by
Vcrizon within ninety (90) days ofan order.

6. Provide proposal on how SEEMs payments would be I Sec Attacbment Item 6.
calculatecl under Ibc new P-11 measure

7.

8.

P-IJB

P-IJD

421922-V2

Verify whether Ibc calculatioD as reflected in Ibis
measure is accuratc.

Dctcrminc whelbcr cxclusion should be modified to
iDclude: (I) orden for which 10 digit triggers could
apply but 'ftrc not applied; and (2) orden that 'ftrc

not candidates for 10 digit triggers.

The calculation for P-13B is correct, altbough tbc busillCSl rules should be modified to
reflect more precisely the manner in which performance data is being reported and penalty
payments arc beingcalculatcd. Sec Attachment Item 7 - Measure P-13B.

BcIlSouth agrees that the exclusion language for this measure should be modified to clarify
that orden for which 10 digit trigen were not applied will be excludcd (as opposed to

cxcludmg~y~ onIcn which~ ootCUMi~l!~~ED

EXECUTIVi: SECRETARY
G.P.I.C.

1



GPSC Docket No. 7892-U
BeUSouth Action Items - SQM Workshop - Dec. 10 - 12

-----~ ......._- ~

9. Provide written explanation ofagreement cooceming See Attachment Item 9 - January II, 200I Letter from Bennett Ross
interplay between P-13 measures and remedy
payments

10. Provide electronic version ofexisting P-130 See Attachment Item 10 for a copy ofP-130(1) (CUITeDl measure with cbanSC in exclusion
measure (current) and proposed supplemental P-130 language) and P-130(2) (proposed 4 hour benchmark with additional exclusion). An
measure (four hour bencbmlrk and additional electronic copy ofthesc two JIlClISUI'CS is included in the Attachment Item 34.
exclusion)

11. TGP-I Explain how SEEM payments are calculated for See Attachment Item II - SEEM Payment Calculations for Trunking Measures.
trunJcing measures.

11. Provide the numbel" ofcategory 1,9, 10 and 16 trunk Category 1- 5717
groups in BcIlSouth network. Category 9- 5235

Category 10- 960
Category 16- 309

13. 8-16 Provide proposed language for Ordering Trouble See Attachment Item 13 - Proposed Measure 0-16
New Meuure Ticket Responses in X daysm~ and arransc

confeccnce call to discuss witbCLECs.

14. Explain BcllSoutb's intemaI policy concernina The timeframes for responding to CLEC inquiries by the Account Team (as well as other
timefi'amcs for responding to dUc inquiries by the InfercoDnection Services Sales groups such as the CRSO) are oudined in Carrier
following groups: Account Teams, EC Support, Notification Letter SN91082802. dated January 4, 2002. See Attachment Item 14.
LeSC, and CRSG.

The internal response policies fOl" the EC Support Group requm, an acknowledgment to the
CLEC within one (I) hour. Because the magnitude of tile CLEC problems reported to EC
Support can vary significandy,lhere are no set timeframcs fOl" resolving such problems.
However, the EC Support Group's internal policies contemplate that the CLEC will be
contacted at least daily and as many as four (4) times a day and provided a status report on
the EC Support Group's progress.

The LeSC has DO intcmal policy concerning timefuuncs fOl" respondina to CLEC inquiries.
In most cases the service representatives in LCSC respond to CLEC questions while the
CLEC is on the line. Ifthe LeSC service representative caooot answer the qUC:Sliun
immediately and believea it will like longer thin 15 mimates to resolve. the service
rqm:scntativc gives the CLEC the option ofrcmainina on the line or negotiating a call
back time.

427922·V2 2



GPSC Docket No. 7892-V
BeUSouth Action Items - SQM Workihop - Dee. 10 - 12

·.

IS. CM. Provide proposed Imguage for Software Com:ction See Attachment Item IS - Proposed Measure CM-6
New Meuure measure and arnmge conference call to discuss with

CLECs.

16. Provide data asociated with interval to fix a high BeJlSouth docs not have this information readily available. but continues to investigate
impact defect. which bas no electronic workarowtd. whether it can be compiled. If the information is available. BeJISouth willsupplcmcnt this

response at a later date.

17. CM-7& Provide proposed for Average Time to Reject/Accept See Attachment Item .17 - Proposed Measure CM-7 (Pcn:ent Cbangc Requests Accepted or
CM" Requests measure and arrange confcrcocc call to Rejected WithiD 10 Days); and CM-I (percent Change Requests Rejected).
New discuss with CLECs.

Measures
II. A.dit State BeliSouth·s willingness to pay Iooe~ ofaudit BcIlSouth is agreeable to this proposal.

ofnew measures. while costs of_its ofexisting
measures would continue to be split SO/SO.

19. Dctenninc when Louisiana audit on "parity by KPMG docs not have • curmtt schedule for the Louisiana PcrConnance Metric Audit.
design" measurements (e.g., OSlDA, 911) will be They have projected a zero defect schedule of76 days to complete the enlin: audit. If they
completed. begin the audit in mid-January and keep it on schedule. KPMG should complete the audit

by the end ofMarch 2002.

10. "Data State whether "Projects" are included in Missed Projects are included in Percent Missed Installation Appointments meaure.
Integrity" Installation Appointment data.

11. Identify in which measures Din:clOry Listing orders The following ordering measures include Directory llitings: 0-7 (Percent Rejected); 0-8
are included and in which lub-metrics. (Reject Interval); 0-9 (FOC Timeliness); lIDd 0-11 (FOC cl: Reject Response

Completeness). Directory Listing orden appe.- in the UNE Other Non-Design sub-metric.

21. Provide revised business rules for each affected When an LSR is received in one month and rejected or FOC'd in another month, the LSR
measure (e.g., FOCs and Reject iIItervaIs) to capture will be counted and the FOC or reject interval will be calculated in the month in which the
activity even when the beginning and ending timing response WIll sent. (Measures 0-8 and 0-9).
ofsuch activity overlaps from month to month.

For metrics Percent Reject (0-7) and FOC and Reject Response Completeness (0-11).1he
numerator for each measure coasisaa ofthe total count ofLSRJ received and responded to
in the reporting month. The denominator consists of the count ofonly the LSRs received in
the reporting month.

427922-V2 3



GPSC Docket No. 7892-U
BeIlSouth Action Items - SQM Workshop - Dec. 10 - 12

D. State wbca LNP Completion Notification and The corm:t intervals were provided nom PMAP for Average Completion Notice Interval
Jeopardy Notice Interval measures were com:cted or C'ACNIj in November 2001. ACNI completion notice issues will be corrected with the
will be com:cted. December data to be run in JUliai}' for LNP IIId all other produc::ts.

The Jeopardy Notice Interval data as corrected in Novanber 200J for October data.

24. State wbca BellSouth will provide LSR detail for BellSouth is cuaendy unable: to detennioe • means to provide the lI8IIle level ofdetail for
LNP Flow-Through Repot1. LNP LSRI that is c:unently provided for LEO-pmceued (or the non-LNP) LSRs. There is

no single table in llle LNP Gateway environment that lop each event for LNP LSRs. In
the LEO environment, the Audit Notes table performs this function.

However, in an effort to be responsive to the requests of the CLEC, BellSouth can provide
• report that lists each unique CCIPONNER, the Source System, and the classifaeation of
each, such as "BST Caused Error", "CLEC Caused Error", ..AutoClarified", "Flowed
Through", etc. This report can be made available to any CLEC upon request.

25. Provide updated Flow-Through calculation See Attachment Item 25 - Updated Oow-through calculation instructions.
instructions.

26. Com:ct problem that causes UNE-P to appear in A change request bas been entcRld to remove product identifications associated with UNE
UNE Other Non-Designed category on CLEC PMAP -P from the UNE Other Non-Desilll product and to leave them in UNE-P category.
reports.

17. Work with AT&T to reconcile the lack of BeIlSouth is reviewing the infonnation provided by AT&T and will respond to AT&T in
completion notices for orders submitted directly in writing no later than January 18. 2002.
SOCs. AT&T's orden missing completion notice
data.. and non-matching raw data files.

28. SEEMS Provide a list ofproducts that are included in the See Attachment Item 28 - Products Included in SEEMs Categories for Each Tier I and Tier
SEEMs categories for each Tier I and Tier II llMeasurc.
measure.

427922-V2 4



GPSC Docket No. 7892-U
BeUSont" Action Items - SQM Workshop - Dee. 10 - 12

29. Provide details on SEEMs adjustments, iDcluding See Auaebmeat Item 29 - SEEMs Adjustments.
application of interest charges.

30. RecoaciIe affected volumes reported in August data In the August 200I daIa, the volume for all products for the Reject Interval measure was
for Reject IntenaI measure (mechaniZed) originally posted erroaeously u 4,449. The corm:tcd volume, and the volume reported in

the Monthly State Summary (MSS) report, was 12,942.

31. Provide for each SEEM measurc the units upon OSSlPre-<>rdering . . . .. Minutes
which ranedy payments an: based (e.g., hours, days, Ordering ............. LSRs
orders, etc.). Provisioning .......... Service Orders

Maintenance &: Repair .. Trouble Tickets
Billing. . . . . . . . . . . . .. Dollars (Except for 82, Mean time to Deliver Invoices. which is
based on number of invoices.)
Trunks . . . . . . . . . . . . .. Calls
Collocation ........... Collocation Arrangements
Change Management ... DocumcntsINotices

31. Provide Confidentiality Agreement for parties See Attae1unent Item 32 - Confidentiality Agreement for viewing ofSEEMs Calculations.
interested in reviewing SEEMs. CI1culations.

33. Special Aeceu Explain whether intrastate speciallCCCllS tariffs The "Service Installation Guarantee" and the "Credit Atlowaoce for Service InternJption"
include remedies similar to Ihose contained in remedies in the intnstate ICCCSS wE" tariff in Georgia an: similar to those found in the
BeUSouth's interstate tariffs? intentatc FCC 1# I tariff.

34. Other Provide electroaic copies ofIhc following measures See clectroaic file ICCOmpanying this filing called "Item 34-ElectronicFilcs.zip".
to Ihc Commission Staff:
8-9
8-10
P-138
P-I3C
P-I3O(I)
P-130(2)
polS
OSS-2
OSS-3

427922-V2 5



Due Dates:
January 11,2002
January 25, 2002
January 30, 2002
February 15,2002

427922·V2

GPSC Docket No. 7892-U
BellSouth Action Items - SQMWorkshop - Dec. 10 - 12

BellSouth and CLECs file responses to Action Items
BellSouth and CLECs file agreed upon language for new measures
CLECs file proposed changes to Change Control Process
BellSouth filed response to CLECs' proposed changes to Change Control Process

6
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B,lISouth T,ltCOllIlIlUnlc.tlonl.lnc.
u ••ID.,.......
125 P,rimet,r Center West
Suite 37&
Allenll, GA 30346

DELIVERED BY HAND

Mr. Reece McAlister
Executive Secretary
Georgia Public Service Commission
244 Washington Street. S.W.
Atlanta, Georgia 30334-5701

February I, 2002

8...... L lioii
Gen,r.1 Counsel- Georgi.

7703912416
FIX 7703912812

fi·~i~EIVED
FEB 0 1 2002

l:.X~~~ ... \i';' ~eCRETARY
G.P.S.C.

Re: Performance Measurements for Teleco11ununications Interconnection.
Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

One of the outstanding action items from the industry workshops in the above-referenced
proceeding concerned revisions to Measure P-ll (Service Order Accuracy). The parties have
agreed that, in comparing what was ordered versus what was completed for detennining service
order accuracy on a going-forward basis, only significant customer impacting fields should be
considered. The parties have reached agreement on many of the specific fields that should be
reviewed as part of this measure, and these fields are set forth in Attachment 1. Although not
mentioned on our prior industry calls. the CLEC Coalition recently proposed several additional
fields, which BellSouth is in the process of reViewing.

During our last industry call. a question was raised about the increased volumes for the
sub-metrics under the existing service order accuracy measure between October 2001 and
November 2001 results. BellSouth explained at the time that. in order to ensure a statistically
valid sample as required by the Commission's Service Quality Measurement ("SQMtt

) plan.
BellSouth had begun using regional data and had expanded the selected samples to cover all the
disaggregation levels under the current measure. In addition, BellSouth was reporting results
based on Local Service Requests ("LSRs") rather than service orders and had failed to include
certain product categories, most notably mechanized loop-port combinations. from the universe
from which the sample was being drawn. Effective with November 2001 results, BellSouth
began reporting results for the measure based on service orders as opposed to LSRs. changed the
process to use a statistically valid sample of service orders as opposed to counting all service
orders associated with a particular LSR. and added all the product categories to the universe.



·c

Mr. Reece McAlister
February 1, 2002
Page 2

including mechanized loop-port combinations, that had previously been omitted. The changes
brought BellSouth's reporting more closely in conformity with the requirements of the SQM.

Enclosed for filing please find an original and eighteen (18) copies, as well as an
electronic version, of this letter and Attachment 1, and I would appreciate your returning the
three (3) extra copies stamped "filed" in the enclosed self-addressed and stamped envelopes.

Yours very truly,

Bennett L. Ross

BLR:nvd
Enclosures

cc: Leon Bowles
Parties of Record

431972



I V r
retlects what was ordered on the LSR. The BellSouth Local Service
Request (LSR) fields identified below will be used. as applicable. for this
Service Order Accurac review rocess.

BellSouth LSR Fields
~orrj"a~y..G~~=~~-·~·-···------.---- . .._._..._._.__ .'_'
PON
BiUec(~J~6~~~J~-!1~~~_=·:-~=-~~~~~-:~·=·-.~ -~'~~~.'~:~ ..
T.elep.~~~umber . . _
P.~l'!ed T~~ph~ne .fI!um.~r _. __ .. _. . .... . .._.
~p'plicationD.!~__..__._. . .._. .__..._. . ....
Due Date
grcu1lrp.~-= .. ':. :---.-~:~.===------~~=~~_=_~~=----.-
PIC-----._....~.. -_.._.
LPIC
pi~iOryjjsting .:::--~ ..-. -.--=:-~--. ---.----.---~:~-.-.:~=~. _
·P-L~.2!Y__del~~~~d~ ._. _ ._._._ __
.:.Listi!!&_a.~!i'y"~ty.. . __._ .__. ..__.. _._ .
.::.~!PE!~meti~Ji~~l1g identiJ~~.r.c_~ _. .. _... ..._.' _.
- Record type __.__ _.__ _._._. . _

.- Lis!i'!i_~~__ .. .... .. _._.. . .__ ._.. _. __.__. _
- List~ ~Ieph~!.'~.!!~~_~r... __ . __.._. ._.__.__....
• Listed name. last name
~-Listcd-narne~fiiSi- name" . - -.--..- -.- - - -.

". Address indicator-····__···__ ·· __··_- . .-_.---- -.-.....-
-Llstccf.ddresshouse··numbei:--· o

_ •••__.-._•• __..__•• - ••_ •.••• _ ••••• - •• _ •• _.

·~···Liste(i'address 'house"number SUffix -- -----_. -...----...
-L·istedaddress··street dim:tiona'- _.-....-.. ~-_....._-.. - ----.
-L·istecf8cidress siieet· name-··---- .._.. _.--_.__ , , '. . _.._-_.-.-
~ List¢_~~~sth~~u8hfl!!Cl -'.=-'~'~_._.' -.-----...:~=~-~~~.~.~~_._.
- Listed address street suffix
·:-~ist~cf8dd~~I~~if~y~~~~_===~~:· --._ . .__ :~~==-~~--
.~)"~lIo.\¥ _p!g~~_~~i~g .... __. ._._.. . . .__. . _
Features
_:.f~a!~i~~~j~0!Y.. _. -- --- "'. :.~=~~~~~.~~~~~_~-'::~~:::--=-
- Feature codes
"~-'Feature ·detaii·· ..- .....--_ •.._.....

J:I~!1~~&. _._ ...
.: ..I:I,!nt g~up ~~~yJ!Y. ..._.. . .__...._.
_- Hu,!!..&!2.~p i~~.ll!ifier_ . . .__ ._
.:.T.~~.!!.o~.!1~IJ1.~!.lde~.!ifie~ ._. .._._. . .. _._.._._._. _ ...
:J~!'_I!t.!y~ code .. _.. ._.. .. _. _. .__. ... ._
.: HuntJ!I}~.!~tivl~_ ...._ _ _ _._ .. _
• }{l;I!!~i.~g_~q'!~_tu.=e. _..__. ._._.__ _.__
~ Nu~~r.lyJ)~_ _ _ .__ . ._ __ .. _._._ .__ __
- Hunting ~eleph<?n~_I!!LIl!~ .__ .... _ _._ .._._.. , __ . . _
E9.!L~!sting _.___ __ .. .
. Service address house number
-~ Service addresS house numbersuffiX" -'"
- SCrVicc'8ddress'strCd d'irectional'
- Service-address strcctnamc- --....
-. Servi~c add~s i~.oroughfare. ....
- Service address street suffix
.~S;r~i~.e _~dd~s ~=.scr!Ptiv~ .i~~~~~~ .~·~ .. ~.
Remarks



SMITH, GALLOWAY, LYNDALL & FuCHS, LLP
ATIORNEYS AT LAW

SllITE~ ARST UNION TOWER. 100 SOUTH HILI. STREET. GRIFFIN. GEORGIA lO224 • (770) 233-6210 • FACSIMILE (7711) 233-6231

BY HAND DELIVERY

September 10, 200 I

Mr. Reece McAlister
Executive Secretary
Georgia Public Service Commission
244 Washington Street, First Floor
Atlanta, Georgia 30334

PHILIP J. SMITH
NEWTON M. GALLOWAY
TERRI M. LYNDALL
DEAN R. FUCHS

~n~r:7..'\
~'"1v.,;,n'..1f,>l· ~. (.; ".'...::'\, \.

fl ,,:: "..... >.' ili)'
~.~..Id·.,.:·. '; '. ' .: ··.i \;l,~:.; ;i·.'
t:ti.L~.:: . ~ ·:i~ ~.~
,~'. "of: . ": ' .. I' .~
),~",::: C'f,::O 1';; ;:.. \.:

"',:..\ ...

Re: Docket No.: 7892-U: PerfoonBDce Measures for Telecommunications Interconnection.
Unbundling and Resale

Dear Mr. McAlister:

You will please find included herewith an original and sixteen (16) copies ofBirch Telecom
of the South, Inc. 's Initial Comments pertinent to the above-referenced matter. Please stamp one
duplicate of the filing, and return it to me in the enclosed self-addressed stamped envelope. I have
also enclosed a 3.5" diskette containing the filing in Microsoft Word format.

Should you have any questions, please do not hesitate to contact me.

Sincerely,

SMITH, GALLOWAY, LYNDALL & FUCHS, LLP

~~.~
Dean R. Fuchs

DRF/alf
Enclosures

cc: Birch Telecom of the South, Inc.
All Parties of Record



BEFORE THE

GFORGIA PUBI.IC SRRVICE COMMISSION

In Re Perfonnance Measures for
Telecommunications,
Interconnection, Unbundling and
Resale.

)
)
)
)

Docket No. 7892-lJ

COMMENTS OF BIRCH TELECOM OF THE SOUTH. INC.

COMES NOW Birch Telecom ofthe South, Inc. ("Birch") and in compliance

with the August 23, 200 I Order issued in this docket, files the following comments and

reconunendations.

In anticipation of the Six Month Review to be held in conjunction with the SQM

filed by BellSouth in Georgia, Birch has prepared and inserted its comments into the

matrix attached hereto. Birch respectfully requests that the Georgia Commission adopt

the "matrix-filing" fonnat as a means to capture all BellSouth proposed changes to the

SQM, conunents supporting those changes, and also any CLEC-proposed changes and

commen~s supporting such changes. Birch asserts that the matrix format will provide a

useful document that enables all parties and the Commission to easily identitY where

BellSouth and the CLECs agree or disagtee on specific proposed changes to the SQM.

As this Conunission is aware, Birch has been actively involved in the progression

of the Performance Measurements developed by SBC and the Texas Public Utility

Commission in Texas and also in the subsequent Six Month Reviews held in conjunction

with the same. Birch has found the Texas process to be relatively streamlined and finds

that the majority of preliminary matters addressed prior to the actual workshop, maximize



the productivity of the actual time spent in the workshop, for all parties and the

Commission. The matrix fonmf proposed herein i!: currently utilized in Texas and is

typically the [onnat used by the Commission to issue its findings as a result of the Six

Month Reviews held there. Birch would be happy to provide any documents issued in

Texas for this Commission to review and analyze.

Further, Birch respectfully suggests that the most efficient use of time for the

upcoming workshop would be realized by using the current language from the BellSouth

SQM version 1.01, filed with the PSC on April 11, 2001, as a starting point. Working

with the SQM document will allow all parties to reference the same starting point and

avoid subsequent interpretation problems with any Commission order in this docket. In

addition, Birch believes it would also be beneficial for all CLECs and BellSouth to meet

offline from the Commission, prior to the workshop, to discuss any agreements or

disagreements with respect to the proposals/comments filed herein, in order to maximize

the effectiveness of the October workshop.

WHEREFORE, Birch respectfully requests that the Commission adopt the

recommendations made by Birch herein and specifically requests that the Commission

adopt the matrix format attached hereto, containing Birch's comments on the SQM. In

the event that the Commission decides not to adopt the same, Birch respectfully requests

that the Commission considers the comments made by Birch on the SQM, as contained in

the matrix attached hereto.

2



Respectfully submitted,

~ k. fiAM(v~.._(0, ~W/~)''G-)
Rose M. Mulvany I '
KS Bar No. 16209
BIRCH TELECOM OF THE SOUTH, INC.
2020 Baltimore Avenue
Kansas City, MO 64108
(816) 300-3731 (voice)
(816) 300-3350 (fax)
nnulvany@bjrcb,eom

~R.~
Newton M. Galloway
Georgia Bar No.: 283069
Dean R. Fuchs
Georgia Bar No.: 179170
SMITH, GALLOWAY,LYNDALL & FUCHS,LLP
Suite 400 First Union Tower
100 South Hill Street
Griffin, Georgia 30224
(770) 233-6230 (voice)
(770) 233-6231 (fax)

ATIORNEYS FOR BIRCH TELECOM
OF THE SOUTH, INC.

3



Ii/H.' IIII:.LtLUM\Jj IIIL"lHJlIl
PROPOSED CHANGt:S TO THE GEORGIA SOM

p,.u Seellon Chanped Currenl Lanou.... ,,.--lA.·,,a.' BST Rallo.al. CL£C Rational. I

1
055

-
1 I5QM Diul&resalion Tabl. I: Add Column lO Table I thaI idcnlilialbc IIlIIIIbcr or BIRCH: A syslem query lime oul occurs if I

I _nda caclt query type willume 0lIl <RNm lID I'CIlIII or no response is received from the queried i
i ! error _pI irthe apec:ilie query lype rai... database within a specified lime.

! , The number orseconds for ..'hieh •
I specific query type will lime oul has ,,

i IIl"ificant impaCl on an averase reSDOn.e i
I I lime masuremenl. Ir the lime OUI IS .e. a' i
I a sllon Inlerval (or often chanccd). the

I
,

i results could be skewed in BcIl50ulh·. !
- ra_. I

055-2 I Dcfinillon I Scheduled Availability is defined as lbc BIRCH: Birch leqllCllsthlllhc Scheduled !

I
I number ofhoun In the RpOninl period dial Availability limes be reviewt'CI. The iIthe applicationslinlcnaccs arc ached"led 10 Scheduled Availability ahould more I

I, be available. cloHly alian with the hours CLEC. arc !I I more likely to usc lbc specific apphca"on.

I ! For e.ample. TAO is wavailable" frOM ) i
AM 10 II :30 PM Monday lhru Fnday or

!
i I 19.5 houn per day. Currenlly under IhlS I, I

i I measuremenl, TAO OUlascs al 3 AM are i,
! I

I 1 pven the same weiahl II TAO oulaS" a' I
j I I 10 AM. whilcthe effecllo lhe CLEC is !

\

I I YUlly differenl A reasonable SCi of i

\
Scheduled Availability hour! should be I
scI. This lo,ic is similar 10 nellSouth I

I
Ioaic UIed ror excluding non·buSlncu I
houn rrom the FOC and ReJecl lnlerva: I
measures.

05S·2 E.c1usion. Oel'adcd scl\,;ce, e.,. slow response lime, g~~~ -. "".' Is .a, fI.'IFI ..... I...."_ BIRCH: Sec OSS·2 Business Rule
loss of non-crilical fullClionalitv

OSS-2 BUSiness ", .:les This measure capl\ll'CS the functional 11IiI_ClpllIN tbc funetionaIanilability o( BIRCH; Under the currenl SQM. ass
availability of applicationslinlcrfaces as a applicalionllinwr- as a pcreenlap orscheduled panial OUIa... arc nOI captured. bUI onen

I
percenlase or scheduled availability (or the availability (or lhc -1)'ItCl'IIL Boda puUII and full occur. In a BcIlSoulh prescntallon of Ihe

I
IIIIlC SYSlcrnl. Only full OlIlalts IR 0lIlapI will be captured ror thll_. SQM, il wu clear lhallhis measuremenl i
included in the calcuillions ror this measure. would never be missed. as lhe chance for I

!
Full outagcs are defined as occurrences or Full 0ulqeI are dcf'1lIed as: full OUla,cs would require multiple server

1 .ither of Ihe rollowin.: OlIlalCS (or each inlenace. This IS dcsPlte
I I • Applicationlinl.Crt'acinlappliCllion II down or the (..llhal panial oula.es do occur and

I I . Applicalionlinlcrfacinlapplicalion is -'Iy inopenIlI_ ncplively effect CLEC ability to lo:er.cl

I
down or lotally inoperalive. • Application illolally inoperative ror___ wilh BcllSouth eleclronically.

\

. ApplicatIon illOlally inopcnlivc for a_pUnllO _ or usc the applicalion. This
cUSlomers ancmplina lO access or usc iacludellnNpolt 0UIq_ whclllhcy IUy "- Birch's allempllo eapture panlll oula.es
lhe IppliCllion. This iacluda trIlISpon dinctly ..-ialed willi a apec:illc appIic:alion. in this measuremenl is nollimply 10 creale
OUlagcs when lhcy may be dinctly a mcaawcmcnt for which BellSoulh has
associaled with a sneeir.. a;;;;(icIlllon. ParliaI Oula- IN dellncd as: lhe pouibililY or missing. but nlhcr to

10(13



IJIUIl.: ,.I.,).;) 4J'.:i: .....

I
, I Complt,SOft 10 an inlemal benchmark . An applicalion __ IS down or lollllly inopcr~live CI

I Iprovides a vehiclc for delcnninma whether (raullin, ill dqndcd scrvica I'or all 0Iher scncn). ap
or nOI CLECs and rclllil BST enlilics arc 'n

! ! I,vcn comparable opponunilies for usc of When pulial _,cs occur. an availability faclor is pi

I ! i pre-ordenng and orderin, I)lSlcml. applied 10 the calculalion of downlime. 11Iis factor is lUi
i ! i SIllIed u a pcn:cnlqC and n:praenla the impact 10 !be

! CLEe. BeIISoulh will IOvem the availability f_ and I! dispula Nlaled to !be application of!be f_ may be

! I ptaalled to .... 0MNalsai0n. BcllSouth will report how
manv nartiaI_.... oc:aam:d for adI Riven ..-lh.

! OSS-2 ! OSS Inlerface Thc lable Iill orall applicalions measlll'ed as BIRCH: Birch rcqueSlS Ihal BellSoulh

I IAvailability lable pul of the SQM. The lable is too larac 10 be presenl in either ill reply enmmcnu 0' .'

included in Illis matrix. the Oclober workshop. lhe dela.,s USCelIO

I i i c\cterminc Perccnlale AVlllabililY for each

i ; Ipplicllion. Specifically. BIrch IS

I ! I inleresled in how BcllSoulh applies the

i i _I for applicllions lhal uliliu! I
I IIUIllipl. ICrvon. For example. if LENS

I
I I ulili_ dvcc 1Cl'Vcn. how cIocs BcllSoulll

I calculalC the denominalor for percenlagc
! availability (only scheduled aVlilability or

I I i scheduled Ivailability IIm.s Ihree) Ind
; I whllwould cause a full oUlace (one <e"'er '

min.. down or alllhree allhe same lime"
,

OSS·) Exclusion Oepadcd service..... slow response lime, fil........ ~......I. ...... 'i...., I....r.... BIRCH: Sec 055·2 Business Rule I

loss of non..rilical funclionalilY .. !
055·3 Business Rule Th.s measure caplUra Ihc func:lional New LanauaIc: BIRCH: Sec 055·2 Bus'ness Rule

IaVlilability ofapplicalionsllnlcrl'_ as a
pcrcenla,. oracheduled availability for the This__capIUreI the fuaclional availability of

I
same SyslcmL Only full oullJOl are IPPI~ u a palleIIlap ofaclledulod
included ill !be c:alculalions forIbis_ avai...ity Ilr ... _ ~ 80dl partial and flail
Full_psareclelilleclu_of lIlIlapIwID becapllncl Ilrlbis-.
cilbcr of!be followina:

Fall 0utapI are cIeftMd u:
,
I

• ApplicalionlinlCrracinl applicaliOll is idown or 1000lly inoperalive. • Applicatiolllbllcrf, applicalion Is dowa or
i • Applicalion is lolally Inoperalive for IoIllIly iIIopcntift.

II I CUSlomers IllcmplinllO _ ClI' usc • ApplicaliOll illOlIIIy inoperative for c.--.

i Ill. applicalion. This includes II'Il\SpIlrt lllCmpCin,to _ or usc .... application. 'l1tis I
DUIll'" when they may be diNcl1y includcIlralIIpOft OUlIps w'*t the)' may be I i
a_iated willi I spociflC application. dlrIclIy .-ciatod wilb a spoeiflC application. ,

Comparison 10 an inlcmal benchmark Panial 0uIqca ... c1eflllOd u:
I

provides a vehicle for c\ctcrmininl whcIhcr
or nol CLECs and rClaii BST enlilies arc • Art appIicalloo _ iI down ClI' IOIllIly inopcnIive
liven comparabl. opponunilics for UIC of (rcsuhill,1a cIepadod NrYica for aI. 0Iher servers).
p..,-ordennl and ordcrinl s)'Sloma.

IWhen nutia' OUII"'" occur an availlbililY faclor Is
20fl3



applied 10 III' O:;,Il~ul"llun01 UOwntlme. I liLt lih.lul ., i

, I stal'" as a pcrcclltaae and IqIIUenIl the impact 10 the "
'I CLEC. BeIISoulh will ao-lhc avallabilily r- Ind

diapulCl ....red 10 the applicalioft ordie r_may be I
"""red 10 lhc Commiuioa. BeIlSouth will report how

i .1_-.ned beech.n--'t.
055-4 '50M Oiuggregalion Legley Syslem Access Time for M&R Add Coluam 10 lIb.. 1haI ideadn.lIM IIUIIlber of BIRCH: A sYSlem query lime Oul OttU" If !
I! (lable) __ach quay lypc will lime out <retunl no rcsull or no IeSl'Cl"SC il received from !he queneQ
: i cnvr -ae) iflhc lpllCific query lypc rlil.. databuc wlIh.n I spec:ified I.me.
• I I The number of_ds for which a '
: l , spccirle query lypc willume OUI hI' a

I I . 'fi'I ' 111"1 lelnl,mpacl on 1ft .v~ragc rcspon..

I
; I lime _remenl. Irthc lime Oul is SCI "' I

I I I short interval (or oRen changed), the
I resulll could be Ikewed in SellSou,h', '

I 0 flvor.

1

0.3 ! SEEM DISlurelalion - Resale Residence - 95% Reule Raidcncc - 95% BIRCH: Flow.lhrouch measun:s how ---,
I Analog/Benchmark Resale BUliness - 90% Raale~ -"% lIWly CLEC LSR5 plSllhrough i

I
UNE - 15% UN! - 95% BeIISouIh'.OSS and FOC i. returned .

I LNP - IW. LNP - ,,% wllhoul manual handlina by BellSoulh. II The abilily of BellSoulh's OSS 10 Ollcrale i

I
in I mechanical fl.hion wi II have a :I meaninlM elrcci on a CLCC's ability 10 I

I I add new cuslomers and service exilhng I
I I CUIlOmClS. When orders do nol pass iI dvouch BeIlSoulh's OSS mechanically ,
I ; (panillly mechanized), the CLEC', LS R$ i
I II ... SUbject.cd 10 ionIC' limeframes and Ihe i
, paler pouibilily ofhuman elTOr IS :

I I I BeIlSouIh service representalives WII: re. I

I lypc the CLEC LSRs 10 !hey can be
! -.cd by BeIlSoulh'slelacy, I pcvviIionins l)'IIcms. Comparalively.

I I BeIJSouch'I Rclail opcrallon cIocs nol have
IIICIlher orpnlzalion "-!)'pinl service
or1Icn(ulhc LCSC does for CLEC
onIen). The fIow.through ltandards need
10 be set II levclllhal require BcllSo\llh 10
incnue now-throulh in order 10 provide

I . parily ICCCSlIO the ordcrinS funcllon. I

I
I Acldilionally,lhc C\IITC111 Ocorsia now. !

\

dvouch measure is basoe! on Ihe Ch&'b.ihry i
of the LSR the CLEC submits 10 be .
proc:essed mechanieaUy. I rIhe LSR .s nOI .

\
. i ~il"cd by BellSoulh 10 now Ihrough. 1\ i

! .. acluclcd from Ihe mea,urcmenl. The I

I ' bcndunarks arc SCi a195% for RClale '

i I Rcsidellc:e.9O% for Resale Bus,"e... and
. a5% for UNE and LNP orden; lhal a'e
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I
!
I
I

i
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10 .4 ! SEEM Oisaggregallon - Resale Residence - 9S% Resale Residence - 9S% BIRCH: See 0-3 Birch cOlnmenlS I

! I ....nalo;IBcnclunark Resale Business - 90% Resale B...~ - 95%

I I UNE-85% UNE-9S% !
I LNP-8S% LNP-9S% i

!0·4 ! Rcponing Problem BIRCH: Birch and BcllSoulh arc cUlTcnlly I

I ! I n:aearchina popible reponing Issues w,lh I

I I !he OoW.lluouah resullS from July More i
I I clelaiJed informalion should be prov,ded ,n !
i ; I !he reDly _IS. i

10.g I RepeR Structure I • Mcchanil.Cd: • Mechanized: BIRCH: 'The cum:nl repo" <Iruclure ;

I 1 I o. s ~ monutes o. S 30 minulef provida 100 many different InlC:rvals ano I

I i > •. S 8 monAes > 30 • S 60 miftAes is often difficulllO deCIpher. NalTow,ng

i I >8·sI2mirues > '·S)lon the repotIed intervals w,lI ....s, ,n the
I IIICf\llne.. of!he PMAP tepon I

I I > I2 • S 60 minutes »·s8haln
! I

I O·Slhour > 8 hours
! > I ·S4hours • PaniIIIy MecNnired:

>4·s8hours O·Slhour
>8·sI2ha1n > I ·s5haln
> 12·s 16ha1n > 5· s 10 hours
> 16·s20haln > 10·S18hours
> 20· S 24 haIn > 18haln
> 24 hours • Non-mec:NniacI:

I • PIl1idy MecNrUed: O·SShours

I O·Slhour > S· s 10hours
, >1·S4ha1n > 10· s 24 hours

I >4·s8hours > 24ha1n

I >8·sI0haln • T""*s:
O·S 10 hours S .. days
>10·sI8hours > 4·S8days

I O· S 18ha1n >8·SI2dayS

i I > 18· S 24 iloon >12·SI4d1ys
I i > 24 hours > 14. S 20dIysI . Non-mechanozed: > 20dlys
I O·s I hourI
I >1·S~hours
I > 4·s8hours

.. ofll
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In -Jllringlhc "number of hours" for
whicb lhc notifications should be rcNmcd,
lhc FCC bu'approved two "nllrely
dirrcmtl onIcring~cs for Bell
Atlanlic and SWBT. BeUAtlanlic's
pr-. ofbandling CLEC LSIU inVOlves
Bell Atlantic', rcprcacntalives in
correc:ting CLEC enon. which
undoubIodly "",Id require morc lime.
Notins thia procell (New York order aI

parapaplt 160), Ihc FCC approved a
IonPI' rejocs limcframe for New York (24

clock hours). By contrast. SWBT's order
pr-. involves immcdialcly rcJceling 10

lhc CLEC any order lilal contains an crror.
regardlcu iflhc ClTOf is easily corrcelable.
This JI"lCCII requires substanllally less
li_ II lhc onus is placccl on lIIe CLEC 10

IUbmit accurate LSRa and allows SWBT
to focus on proccaainglCCunlc LSRs.

BellSouth's on:IcrinR _ is more

BIRCH: Bircll USCtU lilat both lIIe
"pcn:enlage wilhin' and \he 'number of
hounD should be reevalualed. First. In
_puinglhc GllOIJia SQM for
"pereCllllge wilhin' 10 lIIc fl\ur approvcd
271 applications. lhc Georgia
_menl cIocs not hold OellSoutll :0 .

standards lilal arc required of bolll SWBT I
and Bell Atlanlic I Vcrizon. Specilically. I
all four of \he Pcrfonnance StandardS for
reject interval were allhc 95% Icvci,
NpnlIcu ofIhc llourIy standard. i

\
I
i

• ~-97% wldlin I Hour
• PlIItially M...·';.... '5% wllhin S__ Iloun
• Non·Medw'jzpI·· '"" wldlin 24 clock boun

Mechanized - 97% wilhin I Hour
PlIItially Mcehanizcd ·g5% willlin 10
HOU/1
Non-Mechanized: • 85% willlin 241loun

:,.. c· S ;" "" If',

,. 12·$ 16~
,. 16·s20holn
> 20·s24hOUn
o. S 24 ho.J"
> 24 houIl
T""*,,
S4&ys
> 4. s8d1yt
> 8·s 12diyt
> 12.s 14diyt
> ,4.S20diyt
>20~

I
I
I

I
I

I

I

1
I·

i
I

I SEEM Disa~galion ­IAnalos/Bene""'ark

I
I
;

! ().8

I
I
I
I
I
I

I
I
I
I
I i
I I

Sofl3



H.,..:CSS ~ .•" IJCIUs.~ly IlIln(u

I I II

; I I
: i I
! I;

I
, i, I

! !
i II

; Additionally, Birch's commercII I
I e_perience over the lUI (ew monlhs
j

! ,ndicales that BellSoulh's relulls .Is"
; suuut that BellSoulh is enlorely ca~.n:,i I orrclllmini panillly mcch.lllzed rCJcel> In, ,

j ; I I the Ihonerdwation Ipproved (or SWBT
, Rel_,wlde SQM do.. Indlclles lh., (0'

; ! the month or April 200 I. BellSouth
i i mumed panillly mechanized rejects, on
: I a_&Co between 2 and ) business how1

ror _Ie and UNE·P olden.

0-9 Rcpon SlNClurc • Mechanized: . Mecbllliaed: BIRCH: 11lc cwrent rcpo" "NClllre i
o.S 4 lYW1Ules O· S I hclU" JIlOvicla too many dilTerent intervals Ind I

I
:> 4 • S Bmnutes > l·s31Qn is often difficult 10 deciphcr. NalTowlng I>B·sI2miMes :»-s81Qn Ihc reponed intervals willl$slst in the

I I :0 12-s60rTlII'OJteS > Bhours usclillllCll of the PMAP rcpon. I
i

O·Slhour . PItIiIIIy "*'-ed:
1

I
! > "S4/lour$ o· S I hclU"

>4·sBhours > l·s5hours
i

i
>B·SI2hours > 5· s 10hours I

I
I

> 12-$ 16 hours >IO·sIBhours I

> 16·s20hours > IBhoIn

I > 20· S 24 hours • Narwnechatozed:
I

I > 24 hOu" O·s5ho1n
! • PI/'lJIIIy MccNnoled: > 5· s 10 hours

I
O·Slhour > IO·s24hour1

I

>1·S4hour1 > 24ho1n
>4·s8ho\n • Tnris:
:> 8· $ 10hou" $4days :

I

\

O·S 10hour1 :> 4·sBdays

I
:> IO·s18ho\n >B-SI2days
O'S 18 hours > 12· S 14 days
> IB·S24hout\ > 14·s20cIM

6orl)



The 5·'-r benchmark allO provides a
pul inccnIive (or BcIlSoulh 10 increase
n_.lhrouJh. IrBcIlSou'h 'nereases lhe
~lale orCLEC!.SRI Ihal nay,·
lhtouah.1hc percenlale or CLEC LSRs
lhal musl be manually handled (oan,all.

..."'" "'.Jr-·° ""r,wl'oI

I
1

II
1
I

I
I
I

I. Ngn·mc<:tw-ozed:
I O·SIIlour
I :.1·S41'clurs
I :.4.s81'clurs

i I I :.8·sI2~
! I I :.17,·SI61'clurs
I I :. 16· S201'clurs
I: :. 20· S 24 I'clurs
I 'I i 0 • S 24 I'clurs
I I :. 24 hours
j i • Trunk$:
I II! ! S4cs.ys
!! I :. 4.s8cs.ys
I ! :.8·SI2cs.ys'i i :. 12·s 14cs.ys
! I I :. 14.s20cs.ys
!, I :.20cs.

~'S3"rclalion- • Mechanized - 9S% wilhin 3 Hours • Mechanized - 95% wilhin 3 Kours BIRCH: The Finn Order Conlinnahon
!Analo&!Oe,ehmark • Panially Mechanized. IS% wilhin 10 • Putially Mechanized. 95% wilhin 5 business hours (FOC) Dale is !he dale an ILEC uSlgns 10 !

I
I Hours • Non-Mec:hanized: ·95% wi!hin 24 clock houn complCle a CLEC order. nils response .I. Non-Mechanized: • 15% wilhin 36 bows rrom BellSoulh il vcry impol1al1l 10 'he

CLEes u il is !he dale !hal will be

I
~unicaled 10 !he end U$or ror lhe i

ICIYicc 10 be installed. The CLEC's ability \
10 ICla Foe response in a IImely mannerI I is puunounL Ulinl an example or an end I

I I user wanlinl new Ielcpllony servlec. I r lhe I
. end user colis an ILEe's Rcuil opcranon, I

il is Birch's upcr;cncc lhal an install or I'
Foe Dale will be communicaled 10 Ihe
end userla. short lime Cnme. Irthe WIle I
end user call••o-p CLEC. lhe CLEe i
IIlimiled by Ibc standards orlbe FOC I
Timclineu SQM 10 conununicol. ar. I
install dale. T1Ic 95% retUrned willll n S I
boun bcncIlnwk (or elcclJonically i
aubmined orden minimi_ the 1

clisadvanlale CLECs upen.ne. When I
Lacal Service Requcs.. (!.SRI) are I
handled manually by BellSoulh.

I,
70(13



, mccnOlll.. ~(; •• !I> l~llucc;\.l . ,-' rl~ ....".

" percenlllle ofpartlllly m...nall"ed ..s~<
will be easier for BellSoulh '0 relll'"

i wilhin 5 hours. This logIC ,. very II""""
I to lhe 10lic Ihe Texas CommISSIon useo ,nIdeveloping lhe Texas 5 hour standard

, I I I

,

I
I Birch would nOI be opposed to Idding

, lanavagc 10 the benchmarks lhaillio", ie'
i I lllOR lime 10 rctum FOC for complex
I i services.
I p.) i Reponmg Problem I I

BIRCH: SQM Repon for % Missed,

! I
1IlIIIIlaiion Appo,nlmenlS uses

:
!

8cIlSouth·s inlcmal selVlee ordel'J 10

i
cIclemUlIC why a due clale WI' missed

I Specilically. every lime a due clale ..

i
;

I
changed. BellSouth musl enler I

I i Subsequenl Due Dale indiellor lhal :
! I Ulips ...-s for lhe ehan&cd due dale. i
I Birch .... found lhal in ,nsLlnee. where 1'0 I
! I Field Work is required, BellSoulh doc. "01 ;

I I

Ii lCCuntely CRIer Subsequenl Due Olle

i I indicalon. In mosl caseS. 1l·,IISoulh
I i I uS'S"s code. thll indica.e ,hll ellch
I i I requested a dirrercnl due da'e, when In rlCI i
I i I BellSoulh wu rcsponsible for Ihe missed ,

I ! I due clale. These mislikes in coding. ;,
whethcr Inlenlional or nOI. millLl'e lhlS

I I

Ii
_nl. Birch .... expeneneed Ihe

I
same mislike with rcprels 10 i

! ! Southweslern Bell orden in Teus,
i

, I

! Birch and 8cIlSouth are eUITCftlly !
I I rcviewingspccific cumplc. thai Ire I'

I i issue. If Birds and BcllSoulh dill"" 00 i

I lhe dclail and outcome of lhe examp,es.
I Birch will JIIOYiclc the specific examples In i

lhe reply commcnlS. Othcrwise Ihe issue i
may be resolved. for Birch. wilhoul ICommission inlcrvCllIion.

P-4 Business Rule The IttUil compIetjon iruMI is dctemined The IdIaI COfI1IIelian irIeMIil detenrined for adI ordef' BIRCH: 11lc Avenlc Complelion InlelVll I
lor~ order procested dunrc lhe reportinc processeddunrclhe~ period.11w~ _Ishould delermine ifGeorgli
penod. The compIetjon irceMl is lhe elapsed irUtwI is lhe eIapIed time '"'"' lhe~ dwhen end users can reccive pariry ICIVlce from 1
lime !tom wilen 8elISoulh issues • FOe or IIeISolMIIl1t rwceives iI vaIicIlSRto 8eISolAh's acMI 8cIlSoulh and CLECs. Under Ihe eUlTen, I

I sees dale \Jme~ receipt d an order from order~ elate. This incUles .. cIeIays for Gcoraia SQM. lIlis can nOI be determined

I I\he ClEe 10 BelSou\h's iICluII order lIeISolMI's ClECJEncI Users. The dock SIiIItS wilen iI valid from the measuremenl. II I ISsue IS :he ;

comolclton dale. Th\ indlCleulI delays lor onIer runbIr IS assi&nId by SOCS and slap5 wilen the uan limeSlamp for lhe me••ureme•. l
I

I I 8etISo<.ct>s ClECA:nd U1e". The dock stans teetriciIn or System CQmIlIeIes lhe order in SOCS. E\ipsed
I i wtlen I vlitd order number IS _ "" lime lor each order is ICQInUIiIIed lor~-- Specifically, Ihe currenI measuremen'

10r13



· soc) a~ \t.:.. ...·\ ... r;I,;" Ule tecnn<.at'\ Of '~CIII

completes !he order on SOCS. EIapIcd lime lor
QCh order ~ ~Iedlor QCh repcll1irc
diI'Ilell$lOl'l. The KcumuIiled lime lor QCh
~ dimenSIOn is lhen dMded by the
usociIled~ runbeI' d onIIr's~ed.
Onlers lNt Me WO<lced on zero clue....
aIcul&ted willi i .l3-diy deMI (8 /Qn) in
order to repot1 i IXlI1IOf\ d i cay inleMl.

I These orden ¥e I$IUl!CI iIId

IWOriledlcomo;l!led on !he - diy. They CM>
be ellher low I/VOuf' onIIr's (no Geld WOril·

I non·cltWtche<1) or Geld 0RIeI1 (dispitched).

I
The inteMl breikoullor UNE~ Design is:
0-5.0-4.99.5·10.5·9.99.10-15. 10­
14.99.15·20 - 15· 19.99.20-25 - 20­
24.99. 25·30
- 25·29.99. > 30. 30 iIId pter.

tJllnc~."The KCUITlUItIh.:..J blne I()(~re~~
climerwocln IIlhen dMded by the usociUed~ ruriler d
ordets~.

Olden lNt _ -ud on zero clue.._ aIcUiIed
wiIh i .n-dar (8 hoIn) in onler tD NPCl't a ponion
d icily n-ordIfI_iIIued and
~on" _ cIIy. They an be-.tler
low throufl ordIfI (noield.-tc~ or ield
oroers (dispMctled).

90rll

slans once Ucll~..Julh :.. ,. : ,:Icrc~ !:".r
ClEC LSR .nlo sacS. The uSC of lhlS
start lime omits any I.me taken 10 process
Ihc ClEC otden. The same can be said
ror BellSouth lelail's results, elcep.
BeIlSouth rclail ellpenences very hIgh
levels or nOW·t!voullh (which reduces the
lime taken 10 process the requesl Ie ": "'ost

i zero).

I
I The Birch proposed chan.:c. which IS

supponed by the fCC. inCludes thc lime
BeIlSouth takes 10 process ClEC ordcrs
The Birch proposed change also caprures
the end user ellpenencc wilh an efficlenl
CLEC ordering process.

In ac:h or the 271 applications approved
by the fCC, the average complc!lor.
interval beeins wilh Ihe Ilmestamp or
when the RBOC receives the CLEC
LSR - not when the RDOC enters Ihe
CLEC order in thc Icgacy ordenng
systems. Also, the FCC has concluded
in various orden denying BcllSouth's
271 applications thai the averagc
completion interval should begm WIth
the timestamp or when the CLEC order
is lint received (South Carolina and
Louisiana I &: 2). Speci fically I~ :~t

Louisiana I order I' plragraph .. i tile
FCC Sllles:

As we Silted in the BellSoulh
Soullt Carolina Order, the mOsl
mcaninaful average installation
inlerval measure is thc avcnge ,
time illake from when
BellSouth linit reeeivcs iI1l

order &om Icomplcting camer
to when BellSuulh prOVISIons
the service for lhat ordcr.

The lime BellSoulh firsl receives the
ClEC otdcr is the timestamp of lhe
CLEC LSR - not the time in which
BellSouth enten the CLEC ordcr 1010 lIS



'" ..... :. .. :)lClfh

P.. RcC'O" 5,"",:ur, JUNE Inc! Desoan 'ellO"led on ~y lt1\C."'.., .0· IUNE repotted ondly onle"'lIs • 1.2,).4.5+ I BIRCH: Th, repollcd on.,rval, (or ";'.. L'.
S.S·IO 10·; 5. I S·20.20-2S.25.30 > 30 0e"I" reponed onOly tnlen<als -0·5.5·10.10·15.15· I i should be reYlsed 10 rencel,"e r'I"""<O

20.20.25.25-30. > 30 I .nlervals (or resale. For example. a hlgr.
percenlale UNE·P orden should be
complCUld wililln $ days. The CUITCn ,

I SQM WIll only .IIow the rc<ulls In 'h. 0·5
,. I day ,nlervll, which doc$ noo proYlde muen
i-=-- ' value.
i P-4 ! Rcponina Problem , BIRCH: Birch and BellSoull. Irc
: I raean:hina\he ellclus,on o( orders from
I I this mcasuremenllhal were pllccd .... IIn,n

I, I \he offered inlerval. More detooiled I
: inrormalion should be proyided in Ine
, I reply commenlS.

p.) &. 4 ! SEEM O,'-.;;gregillon,
!

I

I
\ i
. I
I I
L I

Bolh or the lboye Instances are no'
C1l/'I'Clllly capcured under the SQM beCIUS'

\he BellSouih repair center will dorcellhe
CLEC 10 the LCSC 10 lis Ihe service order
issues Qulinlthe No Dill Tone or to the
LCSC 10 issue new service orden to
propcrly provision the ori,inal CLEC
requesl. The source or Ihis measurement is
avuble lickclS taken by BellSouth Th•
.- eause ohhese problems nol being
captured is thaI BellSouih does nOI cpcn
lrouble liekelS in lhese inslanca. as Ihe
LCSC docs no! have access 10 the Irouole
liekelin. sVSlems.

I P·9

I
!

I Business Rules
I

I

riJNE LOop + Pon Combinalions OftO'Of /" UNE Loop + Pot1 CombinaliOlllo".'Of /0 Retooil "BIRCH: tiiC CUm:JIl relail Inalog ror UNE

I
Retail Residence and Business Residence and Business (POTS) Loop + Pon Combinllion.• 'nclud.. more

caIqOncs orscrvices thin ;'111 rCSldenlll1
and business POTS servICes. CLEC UNE· iI P POTS orden should be compared 00

: relail POTS orden only, Willi III Olne,
I UNE combllwion services (1lllng,nlo :he
I UNE Loop + ....., Combinallon "O,ner"
I calcmrv.
I Meaures!he auolily and accuracy d SpecirlC IanPle chan,a should be cIiIcuIMd alllli" BIRCH: The Trouble wiihin 30 Days o(
I compICIed orclers. The "'" ltouOIe tepOIt from workshop. Order Complelion should be e"pandcd 00

I,ler\IlCe order ,Iler compIe1jon is CllUI'lled in include inslanCa where end usen
1M measure. Sob\equenlltouOle reporlS ate C1tpcrience No Dial Tone (rom .he resull o(
measured on Ilepcalllepott Rile. Repor1s ate BellSouih's IWO order pro.c" o(
alcuIaled~ in ltle prior report period _venin, rrom BellSoulh rctaillo CLECs
lor completed wvice orders and 1oIowil'I30 UNE·P service and when BellSouth rails
!WI" aIler~ d ltle SCMCe order lor I 10 properly proyision servICes that CL EC

IVoullIe repott ISsue dIle. order (includin, bul nollim'led to 1055 o(
I reaNmand inconeel PIC Changcsl

'I 0 & Fordet'l ate excluded as lhete is ro
sub<eQuenllClMlY lolIowinc a discoMecI.

I

I

I
100fl)
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I

BIRCH: The audil policy should be
chanpd 10 have BcIlSoulb pay fo, lhe
_U111 audill. Requinnllhe CLECs 10

pay 50% will preclude smalle, CLEC~.
such u Bift:h, from paniClp.ling ,n the
audil. Also, lhe SQM ,esu;l> a,c
BcIiSouth's selr.eponed re~ulls of
BellSouth "",ronnance. OellSoulh"

BIRCH: The inlenl of lhlS ,"casurc should
be 10 ClplIIre \he ServICe Order ",ccuracy
oforders \hat arc manually handled by I
BeIlSouIh. The service Drdcrs thai are I
mechlnically handled should almosl neyer I
have~ problems when compared I
willi lhe oripl CLEC order. The I

inclusion ormechanically handled serv,ee i
orden pally reduces lbe value of Ihc i
meuuRlllenl.

BIRCH: The cUlTent rela,l analog for UNE I
Loop + Port Combinllions ,ncludcs more I

CI\Clories of services than lUst reSlden"al ;
and business POTS serv.ces. CLEC UNE· :
P POTS orders should be compared 10 :

rewl POTS orders only, wllh ail o,l1e'
UNE combinalion services falhng'o,o 'he
UNE Loop + Pon Combln""on ··Olhe'·
elteRo......

I Lanlllage siaould be added '0 ,~"

'I mc:aluremenllO CI"lurc thc..c In~t~·,,;(',,
An example of how these cnlJ uscr lro\Joics
could be caOlllred is lllkeo (r'Jm 'he ~etl!

~ Performance Mcasurcmc:n l "

ISoulhweslem Bell, whIch alSO use~ inc
LMOS system 10 capture POTS Iroublc
npons. has created a spec,f"
informational trouble ticket code Ihal "
included rDr SQM purpuses (generaiiy.
informllionaltickets I,e excluded). '..hcn i
similar troubles occurs in Teus. Ihc rCD'"
center opens i"fonnltional "oublc ""'CI$
10 _nl fDr lhese spec,fic ,nSl.nces of
IrOUble.

IleISCIlah GrIWllIy ptQWides lNIIY Q.£Cs wilh CllftIin..
rifIlS lIS ~ pIIt d their irlIivicbI iIUIalI.lllClian
.......... Howewer, it is not IUIOlIIIllI fllr IleISCIlah to
UlIllerF an IUdil d!he SQH fllr e.yCLEC willi which it
has I CORlnCL 8dSOIAh has deIIllIaped & 1lfOPOSed.tulil
PlIn fllr 1M by !he~ 10 an IUCiL • requetled by &

l'Ilblic SeMe Comtrission or by I CLEC e.tisin&
cOl'CflClull audit fi&hls. IletISouth will acree 10 oMlIletIo I

II ofl3

UNE Loop + Poet Combinations ""/lfo, 10 Rclail
Residence and Blllinntl (POTS)

A SIMisliaIy ..alid $IIIlpIe oIl!II3jjI!y mcs:lwizcd IIld
l!!I£IIiIllINit» orders.~cd during ~ mcriNy
~ period, is campared 10 \he origiNllCCOUl'C proIiIe
and \he order tt\It \he ClEC SCftIto 8eIScMh. M order is
·corrge\ed witheM error" l III serWe ~artues and
KaIUIl detai cNr.- (lIS cleIermined by~ \he
orp~CillfI'4lIeliIInI acaII1teIy reIecl\he IClioily
speciIed on !he CIfWnIl order n111'f~ClEC
order. For balh IINlI and ........ siRs. wilen ~

SeNa RequeII cannac be IIlItChed wilh ~ CIOlTlISPOIllIilll
SeNa Order. itwi not be alUIted. For SlI'III~ sizes
III dolt wi be made to replacll\he serWe~

BeIlSouth c:uner'CIy prowides lNIIY CLECs wilh
cert&on audit fi&hls lIS & part 01 their inclMtbI
inlercoMeaion.--..~, it is no«
re&5ONbIe fllr 8cISoulh 1O.-*Fan" 01
the SQM lor every CLEe with whidt it has I

contnet. BeIScMh has cleveIoped I proposed
. Audl\ Plan lor use by \he parties 10 an 1Udil. If
I reQUeSled by • Pub/< Service Commission Of

i A llI~S1lUlIy valO:! wnpIe 01 leNice orders.
. c~ed dUfY'I a monlhIy reportinc period.

IS compared 10 II1e ongiNI account ptc/iIe and
the order lNl I/'C CLK scnllO 8eISooAh. M
order IS 'cllft1lletcd wilhoul error" l III seMce
IItttlutes Vod ICCOUI'C~ cNrces (lIS
detemined by COl1lPIrirc the aripIII order)
completely and ICCInleIy reIect the aclMy
spedied on \he oriciNI order and .."
supplemenQI CLEC order. For balIl SlI'III and
'-'F YI\"Clie SIZes. when ~ SeMce Request
aMOl be "'"cnec1 Wll/I ~ corrapondirc
SeMee Order. A will no« be counted, For SlI'III
$IIIlpIe SIZes an don wiI be made II)~

the leNlCe <eoJCSt.

TUNE Loop • Pon Combinalions "o/lfog 10
ReLlil ReSIdence and Business

I
I
I

i

BellSoulh'Audil Policy

I Bus.ness i\ulcs

I
I

Appendi.
C:

I P.II

I

,
, I
, I

I
i
iII P·9 I SEEM D";~g,eg.,,on
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!. Dv .C~£CeXe;(,\.;;C (oolfIO..., .ud4 nghIs-" (c;,;;p,,,he.-e ;;,(jC 0Il/>e oarepl~ 1c:~1 re.,."u·lo< lloi.- .... -
, 8eUSoutn woIIlg,ee 10 uncletgo I 8eIScMh and lhe a.eqs) uch 01 the next five (S)~

comprehensrve ludit of the Iggrepte IeIIel (2001.200S) lID lie CIll'Q.aed by WI independenllhird
reoo<U lor boIh 8e1Soulh and the CLEQs) 1lI1tY. The res&AIs of1hal1Udil willie trIIde I\IIiable to II
CIch 0Il/>e next 6ve (5)~ (2001·200S) to the pltliellUbject to ptCIpIf' AleptdlIO proIed
be conduaed by III independet't third party. proprielIty WonNtion. This ........1UdiI incblcI

! The reIUIlI of INI oudit will be HIde aYIiIIbIe \he~ Ipeciic:acioo II:

! 10~ l/>e IWtieI subjecllO prope,~ to I. The COlt IhII be bome by lleISouIh.
! proIect proptieIary irtIonNIJon. Ths accrecale 2. The i depelldelll dWd party ulilOr WI be wteaed
I Ievet 1Ud~ irocluoe\ \he follow!ne specifg\ionI: with~ from lleISouIh. lhe PSC. if appIiabIe. and \he
i : The (ext iNJI De borne SO'lE> by BelSoWI ClEQs).

Iand SO'lb by the eLEe or CLECI. 3. !IeISoulII. tile PSC and Ihe a.eqs) IhaI pnIIy
1. The onclepenoent tIWd Plrty luditor WI be delennine lhe KOlle of Ihe Mldit.

i~ WIlh~ from 8eISoulh. !he PSC. j(
; 1ppIiabIe. and \tie
I ClEC(s).

i I 3. 8elISolah. Ihe PSC ancl\tle a.eqs) WI
I I ioonIIY cle\emw>e Ihe KQpe 0I1he aucliL

PMAP 1Speed and Usefulness of ICurren! dNbasc IS unrOSOIIIble slOw to PtW~ shcUd be~ 10 aIow IRf'S to
Website PMAP OliO downIoIdPl'WrepotlS. ThedNpro.ideis cIowI*lIdmanyorll NPQl1S11 one lime. Thel'!'W"dN

I IIIso only one monIh 01 dlloJ. Proodirc shcUIlIso corI.Iin 12 I'/lOI'lIhs orhistorical resulIs \hat aIow
tvsloriaI.-would inc-.. the value do \he end usets 10 see 1rends r. lldSoulh performarce 'rnulls.

I I PMAI' repotU.

I I
I
I
I
I
I
1

i
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; f..:spunslblc lor the ICCUriH i .li :;0 .. I~P\Ji1':'

. and BeUSoulh should also DC ,espons,ble
for !he validalion of \hose reports by In
indcpc:ndenlthird party audito,.

-----<
BIRCH: The cun-enl PMAP layout
requires usen 10 download nllmcroU\

documcnu thaI is both lime consumIng 10

download WId requires hundrcds of
ICpIIIlC docvmenu 10 lie saved. Birc~

acimalCl it _lid lake over 25 houn
monthly 10 download every document ofT
IIIe PMAP website (21 seclions with an
avenae of 15 repGns per subsecllon InG
Ippnlximately 5 minutes per repon would
raull in over 25 houn).

The website layoul could be Improved for
easier downloadinl. Combining, for
example, alilhe CLEC specIfic rcpons for
Ordainl into one sprcaclsheel would
alleYialt over 25 separate downloads
cumntly NqUired 10 download the CLEC
specifIC Orderinl reports. RepeallnR thIS
COllQCpI for \he olher rey>or1lng arus
(CLEC specific WId SQM) would rc<iucc
lhe number of downloads requlrcd I"

around 20.

AS a final reconunendalion I reaucs\,
addinl hiltorieal data (paSI 6·12 monlhsl
10 the reporu would allow for easy
delenninalion of pasl perfonnance. ThIS
allows for easier analysis by the end user
and also ensbles the Iracklnl1. of
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CERTlElCATE.OE SERYICE

I certify lhat I have this day served a copy of the foregoing INITIAL COMMENTS

OF BIRCH TELECOM OF THE SOUTH, £NC. upon the following persons by causing copies of

the same to be placed in an envelope with adequate postage affixed thereon and deposited in the

United States Mail addresses as follows:

Ms. Kristy R. Holley, Director
Consumers' Utility Counsel
Governor's Office ofConsumer Affairs
2 MLK Jr. Drive, Ste. 356
Plaza Level, East Tower
Atlanta, Georgia 30334-4600

Mr. Bennett L. Ross
BellSouth Telecommunications, Inc.
125 Perimeter Center West, Room 376
Atlanta, Georgia 30346

Mr. Daniel Walsh
Law Dept. - State ofGeorgia
40 (',apitol Square, Ste. 132
Atlanta, Georgia 30034

Mr. Ronald V. Jackson
Mr. Walt Sapronov
Gerry, Friend & Sapronov
Three Ravinia Drive - Ste. 1450
Atlanta, Georgia 30346-2117

Mr. Peter C. Canfield
Dow Lohnes & Albertson
One Ravinia Drive, Ste. 1600
Atlanta, Georgia 30346

Mr. Frank B. Strickland
Holland & Knight, LLP
One Atlantic Center, Ste. 2000
1201 West Peachtree Street
Atlanta, Georgia 30309



Mr. Brian Sulmonetti
WoridCom, Inc.
6 Concourse Parkway, Ste. 3200
Atlanta, Georgia 30328

Mr. Enrico C. Soriano
Kelley, Drye & Warren, LLP
1200 19th Street, NW, Ste. 500
Washington, D.C. 20036

Ms. Suzanne W. Ockleberry
AT&T
1200 Peachtree Street, NE, Ste. 8100
Atlanta, Georgia 30309

Mr. William R. Atkinson
Sprint Communications Company
3100 Cumberland Circle
Mailstop GAATLN0802
Atlanta, Georgia 30339

Mr. Allan C. Hubbard
Dickstein, Shapiro, Morin & Oshinsky
2101 L Street, NW, Ste. 800
Washington, D.C. 20037

Ms. Nanette Edwards
ITC DeltaCom
4092 South Memorial Parkway
Huntsville, AL 38502

Mr. Charles V. Gerkin, Jr.
Smith, Gambrell & Russell. LLP
Promenade II, Ste. 3100
1230 Peachtree Street, NE
Atlanta, Georgia 30309

Mr. Scott A. Sapperstein
Intermedia Communications
3625 Queen Palm Drive
Tampa, FL 33619



Ms. Catherine Boone
DmCA Communications, Inc.
d1r11 rovAD Communications
10 Glcnlake Parkway, Sle. 650
Atlanta, Georgia 30328

Mr. Peyton S. Hawes, Jr.
127 Peachtree Street, NE, Ste. 1100
Atlanta, Georgia 30303-1810

Mr. Stephen C. Schwartz
1461 Hagysford Road
Norbeth PA 19072

Mr. Dulaney L. O'Roark III
MCI WorldCom
6 Concourse Parkway, Ste. 3200
Atlanta, Georgia 30328

Mr. John G. Kerkorian
Mpower Communications Corp.
Two Perimeter Plaza
5607 Glenridge Drive, Ste. 310
Atlanta, Georgia 30342

Ms. Tiane Sommer
Counsel for SECCA
Morris, Manning & Martin, LLP
1600 Atlanta Financial Center
3343 Peachtree Road, NE
Atlanta, GA 30326

Ms. Hayley B. Riddle
Sutherland Asbill & Brennan, LLP
999 Peachtree Street, NE
Atlanta, Georgia 30309-3996

""-
This!.!... day of September, 2001•

Counsel for Birch Telecom of the South, Inc.


