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March 8, 2002

To: Irene Flannery
Vice President - High Cost and Low Income Division
Universal Service Administrative Company
2120 L Street, NW
Suite 600
Washington, D.C. 20037

Secretary
Federal Communications Commission
445 12'h Street, SW
Washington, D.C 20554

RECEIVED &INSPECTED

MAR 1 2 2002

FCC. MAILROOM

Re: CC Docket No. 96-45.---
This is to certify that Southeastern Indiana Rural Cooperative, will use its Interstate
Common Line Support and Long Term Support only for the provision, maintenance, and
upgrading of facilities and service for which the support is intended.

I am authorized to make this certification on behalfof the company named above. This
certification is provided for all study areas under the common control of the company,
and which are listed below.

Signed,
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Southeastern Indiana Rural Coop
14005 IS 50 PO Box 7
Dillsboro, IN 47018
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Company Name State Studv Area No.
Southeastern In Rural CooP Indiana 320819



RECEIVED &INSPECTED

MAR 1 1 2002

FCC· MAILROOM

March 8, 2002

Federal Communications Commission
Office of the Secretary
445 - 12th Street, SW.
Room TW - A325
Washington, DC 20554

Re: CC Docket Nos. 96-45 and 97-21

In the matter of: USAC-SLC inaccurate classification of certain funding requests as "Recurring
Services" rather than "Non-Recurring Services".

To Whom It May Concern:

This letter appeals the USAC-SLC inaccurate classification as "Recurring Services" of certain
FRNs for certain Form 471 applicants which are actually for "Non-Recurring Services". We
request this review subsequent to receipt of Funding Commitment Letters that have funded the
FRNs in question.

Our contact information is as follows:

Tom Traywick, Jr., Vice President for Business Development
Diversified Computer Solutions, Inc.
Service Provider Number: 143005276
115 Atrium Way, Suite 125
Columbia, SC 29223
Telephone: (803) 419-3501 x314
FAX: (803) 419-3505
EMail: ttraywick@ssg-support.com

!,',.. (,f Copies iCC'd.__O-='--__
1~:'BC'no::L: .. ~ ;\ !J t,;.



FCC Letter of Appeal
March 8, 2002

Page 2 of 4

This letter of appeal is being written on behalf of the following three applicants:

Orangeburg County School District 3
Billed Entity: 127124
1654 Camden Road
Holly Hill, SC 29059
Telephone: (803) 496-3288
FAX: (803) 496-5850
Email: erate@orangeburg3.k12.sc.us
Form 471 Application Number: 0000224221
Funding Request Number: 0000521985
Funding Commitment Decision Letter Date: 01/25/2002 (copy attached)

Marlboro County School District
Billed Entity: 127191
122 Broad Street
Bennettsville, SC 29512
Telephone: (843) 454-1997
FAX: (843) 454-6158
Email: dwimberlyCQlmarlboro.k12.sc.us
Form 471 Application Number: 0000224126
Funding Request Number: 0000545882
Funding Commitment Decision Letter Date: 02/08/2002 (copy attached)

Florence County School District 3
Billed Entity: 127203
125 South Blanding Street
Lake City, SC 29560
Telephone: (843) 394-8652
FAX: (843) 394-2788
Email: erateCQJt1orence3.kI2.sc.us

Form 471 Application Number: 0000224397
Funding Request Number: 0000548426
Funding Commitment Decision Letter Date: 02/08/2002 (copy attached)

Enclosures

Please find enclosed (1) a copy of the FCC Form 471 Instructions - September 1999 - Page
22, (2) a copy of the FCC Form 471 Instructions - November 2001 - Page 24, and (3) copies of
our contract with each of the applicants.

Diversified Computer Solutions, Inc.
115 Atrium Way, Suite 125

Columbia, South Carolina 29223
803.419.3501



FCC Letter of Appeal
March 8, 2002

Page 3 of 4

Also enclosed are the Funding Commitment Report pages from each of the Funding
Commitment Decision Letters. As you can see, these Funding Commitment Decision Letters
were received very late in the funding year.

Impact to the Applicants

FCC Report and Order FCC 01-195 (adopted June 27,2001) extended the installation deadline
for non-recurring services from June 30 to September 30 (paragraph 8), and "limited extension
for qualified applicants" of an additional year (paragraphs 12 and 13).

The FRNs appealed herein are ineligible for such extensions of the installation deadline past the
normal June 30, 2001 end of the funding year because these FRNs have been classified as
"Recurring Services".

Grounds for Appeal

Although the services to be provided, under each of the FRNs, are non-recurring services, the
applicants in each case followed (to the letter) the instructions for completing the Form 471.
The FCC Form 471 Instructions - September 1999 - Page 22 (F. Block 5: Services Ordered,
Item 23, Column A) state as follows:

"If you expect to pay a non-recurring charge in multiple installments over the funding
year, you should amortize this estimate in Columns A-E and NOT in Columns F-H. DO
NOT include this amount under both recurring and non-recurring charges."

Those are very clear and unambiguous instructions to put certain non-recurring charges in the
recurring charge column. That does not change the fact that the charges are non-recurring
charges for non-recurring services. The gravity of this misclassification was not known at the
time, but the effect is that the SLC classified by decree when writing the Form 471 instructions.

For erate year 5 (2002-2003) the FCC Form 471 Instructions - November 2001 - Page 24 state
as follows:

"If you expect to pay a non-recurring charge in multiple installments over the funding
year, you should either amortize this estimate in Columns A-E, or include the full amount
of this charge in Columns F-H. DO NOT include this amount under both recurring and
non-recurring charges. If you amortize this charge in Columns A-E, you will not be
eligible for discounts on the non-recurring services provided after June 30 of the funding
year"

Diversified Computer Solutions, Inc.
115 Atrium Way, Suite 125

Columbia, South Carolina 29223
803.419.3501



FCC Letter of Appeal
March 8, 2002

Page 4 of4

The change in the FCC Form 471 Instructions - November 2001 - Page 24 above indicate that
the problem language had been identified and corrected. But the remedy was too late for these
three applicants.

The Services Provided

If you examine our contracts, you will note that there is no monthly fee, there is no annuity fee
component (recurring) or retainer fee component. These services (labor and materials) are
provided when and if the District requests them, and on a time and materials basis. If no
services are requested during a period, then no charges occur. All of the services provided the
applicants under this contract are non-recurring services. Because of financial conditions
existing within these districts, work could not begin without an Erate Funding Commitment. Now
that funding has been committed, there is not time enough remaining to complete the projects
intended.

In Closing

These three applicants are economically disadvantaged (88% and 87%) Districts who will be
unable, through no fault of their own, to complete installation of non-recurring services by June
30, 2002 - particularly those services that can not easily be installed while school is in session.

These applicants are being denied full use of their Erate funding, because there is not time to
complete delivery of the support that they had planned under this application. They are being
denied this support because they strictly adhered to very clearly stated instructions that required
no interpretation, but instructions that were poorly written and reasoned for the purpose
intended - instructions that are causing unintended consequences of hardship and inequity.

We all thank you for your kind attention to this matter. Please contact me if you have any
questions or need additional information.

incer

~e~s"if,i1'r""¥-"I:

Tom Traywick, Jr. ,
Vice-President for u~i ess Development
(803) 419-3501 x314
ttraywick@ssg-support.com

Diversified Computer Solutions, Inc.
115 Atrium Way, Suite 125

Columbia, South Carolina 29223
803.419.3501



Item (22) - Entities receiving this service. For site-specific services that will be provided to one
individual entity and not shared by others (for example, a local area network to be installed in
one school building), provide the Entity Number of the individual entity receiving that service in
Item (22)(a). For shared services used jointly by multiple entities (such as telecommunications
services provided to all of the outlets/branches in a library system), list the Block 4 Worksheet
Number that shows the sharing entities and calculates the shared discount for this service in Item
(22)(b).

Item (23) - Use the step-by-step calculation grid to arrive at the total amount of your funding
request. You may round dollar amounts to the nearest dollar, but please use numerals and
include all digits. DO NOT use words such as 1 million, in place of 1,000,000. Note that if you
are seeking support on multi-year contracts, you may request fuudiug ouly for that portiou of
the contract that is delivered in the relevant funding year.

Use Columns A-E for any recurring charges for this service, and Columns F-H for any non­
recurring charges for this service.

Item (23), Column A: Estimate your total monthly cost for this service. If the cost of service
fluctuates from month to month, you might use the average of past bills to estimate the monthly
cost.

If you expect to pay a non-recurring charge in multiple installments over the funding year, you
should amortize this estimate in Columns A-E and NOT in Columns F-R DO NOT include this
amount under both recurring and non-recurring charges.

Item (23), Column B: Enter the total cost associated with ANY ineligible services, entities, or
uses included in your monthly charges. The following represent some common ways in which
eligible and ineligible costs are bundled together, and how you can go about deducting the
ineligible costs.

• Eligible services bundled with ineligible services: While you may contract with the same
service provider for both eligible and ineligible services, your contract or purchase agreement
must clearly break out costs for eligible services from those for ineligible services. If the
eligible and ineligible services were purchased together at a special "bundled" price, the
service provider must also indicate the prices associated with each service if sold separately
and the "price reduction" applied to the bundle. The applicant will use this reduced price
when requesting universal service discounts on the eligible service. For example, if a
provider offers to sell a school an eligible service for $10.00 and an ineligible service for
$20.00, but also offers them as a bundle for $24.00, this would indicate that the provider is
offering a $6.00, or 20%, price reduction. Therefore, the school could treat $10.00 - 20% =

$8.00 as eligible for universal service support.

FCC Form 471 Instructions - October 2000 - Page 21



Item (23), Column A: Estimate your total monthly cost for this service. If the cost of service
fluctuates from month to month, you might use the average of past bills to estimate the monthly
cost.

If you expect to pay a non-recurring charge in multiple installments over the funding year, you
should either amortize this charge in Columns A-E or include the full amount of this charge in
Columns F-R. DO NOT include this amount under both recurring and non-recurring charges. If
you amortize this charge in Columns A-E, you will not be eligible for discounts on the non­
recurring services provided after June 30 of the funding year.

Item (23), Column B: Enter the total cost associated with ANY ineligible services, entities, or
uses included in your monthly charges. The following represent some common ways in which
eligible and ineligible costs are bundled together, and how you can go about deducting the
ineligible costs.

• Eligible services bundled with ineligible services: While you may contract with the same
service provider for both eligible and ineligible services, your contract or purchase agreement
must clearly break out costs for eligible services from those for ineligible services. If the
eligible and ineligible services were purchased together at a special "bundled" price, the
service provider must also indicate the prices associated with each service if sold separately
and the "price reduction" applied to the bundle. The applicant will use this reduced price
when requesting universal service discounts on the eligible service. For example, if a
provider offers to sell a school an eligible service for $10.00 and an ineligible service for
$20.00, but also offers them as a bundle for $24.00, this would indicate that the provider is
offering a $6.00, or 20%, price reduction. Therefore, the school could treat $10.00 - 20% =

$8.00 as eligible for universal service support.

• Services shared by eligible and ineligible entities: When you share a service with an
ineligible entity, the provider may receive reimbursement only for that portion of the service
that eligible entities are receiving. To help auditors confirm that this rule is being observed,
you must keep and retain careful records of how you have allocated the costs of shared
services and facilities among eligible and ineligible entities. You should maintain these
records on some reasonable basis, consistent with any measures that may be established by
the FCC, the SLD, or state commissions.

• Bundled services from an Internet service provider: You may receive discounts on access
to the Internet but not on separate charges for particular proprietary content, other
information services, or a package including content and conduit. The only exception is
when the bundled package includes minimal content and provides a more cost-effective
means of securing access to the Internet than other non-content alternatives. Thus, if a
service provider bundles Internet access with a package ofcontent that is available to all
customers free of charge, the entire price of that bundle will be eligible for support.
However, if the service provider a) does not offer an access-only service, and b) offers
Internet users access to its proprietary content for a price, then you may treat the difference

FCC Form 471 Instrnctions - November 2001 - Page 24



NETWORK MAINTENANCE SERVICES AGREEMENT

.I!iIS NE~RKMAINTENANCE SERVICES AGREEMENT ("Agreement") is made on
~f"ll'N. <r> ,2001, by and between the Orangeburg County School District Three ("The

District"), with offices at 1654 Camden Road, Holly Hill, South Carolina 29059, and Systems
Services Group, Inc. ("SSG"), with offices at 115 Atrium Way, Suite 125, Columbia, South
Carolina 29223.

In consideration of the mutual promises contained herein, The District engages SSG to perfonn
the work described below and SSG accepts such engagement, under the following tenns and
conditions.

I. TERM. This agreement will commence on July I, 2001, and continue through June 30,
2002, unless tenninated earlier, or extended, as provided herein.

2. SCOPE OF WORK. The objective of this Agreement is to provide The District with
networked computer systems maintenance and on-site technical support in order to ensure
efficient systems operation as nearly 100% of the time as is possible, and at a manageable
cost. During the tenn of this agreement, SSG will perfonn these support services for the
networked systems at The District both on-site and remotely from other locations, as
requested by The District. All of the services provided to The District under the tenns ofthis
Agreement are billable if authorized by The District and will include, but not be limited to,
the following:

a. On-site technical support and maintenance of CSUIDSUs, communications servers &
peripherals, hubs, LANs, media converters, PBXs, routers, domain name servers &
peripherals, "e" mail servers & peripherals, file servers & peripherals, tenninal servers
& peripherals, web servers & peripherals, network operating systems (NOS), tape
backup systems, switchboards, switches, transceivers, video amplifiers, video channel
modulators, voice interface cards, wireless antennas, wireless access points, wireless
PBX adjunct, and internal wiring and wiring components by SSG.

b. SSG will keep records segrygated as to Non-E-rate eligible services and E-rate
eligible services and will bill separately for these two distinctly different types of
service. This Agreement is contingent upon The District receiving a funding
commitment letter from The Districts and Libraries Division (SLD). The District may
require SSG to begin work prior to notification from the SLD or to begin work after
notification from the SLD. In either case, The District is responsible for all costs
associated for any and all work perfonned by SSG resulting from this Agreement. The
District is also responsible for ensuring the accuracy ofall infonnation sent to the
SLD.

Page I of 7 - Confidential
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Network Maintenance Agreement
Systems Services Group, Inc.

c. In urf;ent situations, SSG and The District will determine a mutually agreeable course
of actIOn wlthm I busmess hour of telephone notification of a system shutdown
condition. Urgent situations are herein defined as (1) file server down, (2) Wide Area
Network down and (3) Local Area Network down.

d. SSG will provide staff, on-site and remotely, to provide administration, configuration
and installation services for The District's computer systems and network components
including software.

e. SSG will provide management advisory services including, but not limited to,
planning and design, project management and scheduling, and procurement planning
and management.

3. STATUS OF PARTIES. SSG is an independent contractor and not an employee, agent, or
partner of or a joint venture with The District.

4. SUBCONTRACTING OR ASSIGNMENT. SSG will not subcontract or assign the work
undertaken or any of its obligations or rights under this agreement without The District's
prior written consent.

5. COMPENSATION

a. Level 4 Support. The District will pay SSG a fee equal to $104 per hour of work
provided by SSG Systems Engineersand Senior Systems Engineers during the term of
this agreement, provided the work is authorized by The District and provided that
such work is performed during normal working hours (8:30 a.m. to 4:30 p.m.,
Monday through Friday).

b. Level 3 Support. The District will pay SSG a fee equal to $84 per hour of work
provided by SSG Network Analysts during the term of this agreement, provided the
work is authorized by The District and provided that such work is performed during
normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).

c. Level 2 Support. The District will pay SSG a fee equal to $64 per hour of work
provided by SSG Computer Analysts and Information Analysts during the term of this
agreement, provided the work is authorized by The District and provided that such
work is performed during normal working hours (8:30 a.m. to 4:30 p.m., Monday
through Friday).

d. Levell Support. The District will pay SSG a fee equal to $54 per hour of work
provided by SSG Engineering Assistants during the term ofthis agreement, provided
the work is authorized by The District and provided that such work is perfonned
during normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).

~
~~ ......:::::--._..
Systems Se,....lc•• GrDUp
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Network Maintenance Agreement
Systems Services Group, Inc.

e. The District will pay SSG one and one-halftimes the normal hourly fee for work
requested by The District to be performed outside of normal working hours, and twice
the normal fee for services requested by The District to be performed on Sundays and
Holidays, provided The District has authorized the work and travel in advance.

r The District will pay SSG for travel time each way at the same fee, and travel
expenses at the IRS Standard Mileage rate per mile each way for trips to The District
site, provided The District has authorized the work or travel in advance.

g. If, during the term of this Agreement, it becomes appropriate to consider (I) an
extension of the Term of the Agreement, (2) a renewal of the Agreement, or any other
change or amendment to the Agreement; an Addendum to the Agreement may be
executed by agreement and acceptance of both parties hereto. In the event that SSG
provides work substantially in excess ofthe RFP estimates and in absence of an
Addendum to the Agreement addressing hours of work provided substantially in
excess of the RFP estimates, then the other language of Section 5 of this Agreement
will remain in force for those hours of work, and all of the other provisions of this
Agreement remain in force.

h. All maintenance fix or replace components provided by SSG will be priced at SSG's
cost plus ten percent (10.0%) plus freight (if any) and Retail Sales Tax.

I. For equipment repairs and other services provided outside of The District's location,
the hourly rate would be the same as defined in the sections above. The warranty on
system components is provided by the manufacturer, and not by SSG. In case of a
component failure, then SSG will assist The District in claiming fulfillment of the
warranty by the manufacturer. SSG will bill The District's account for time and parts
used, and credit The District's account for dQlIars and replacement parts received
from the manufacturer.

J. The parties agree to jointly review the Agreement during the 30 days prior to each
anniversary date. Renewals (up to five years) may be negotiated and executed by
agreement and acceptance ofboth parties hereto.

k. SSG will provide installation of structured EWTIA compliant cabling under the
terms of this Agreement as follows:

Horizontal Cabling (plenum)

Charge per drop (materials & tax included):
I drop to I faceplate
2 drops to I faceplate
4 drops to I faceplate

Page 3 on - Confidential

$145.00
$255.00
$508.00
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Network Maintenance Agreement
Systems Services Group, Inc.

Fiber Optic Cabling

FO Terminations (ea., labor and connector)
PLM Fiber Optic Cabling (l2-strand, per 100 ft)
Labor (per hundred feet)
Plenum Innerduct and labor (per hundred feet)
18 port rack mount Fiber optic patch panel
54 port rack mount Fiber optic patch panel

$50.00
$171.00
$55.00

$308.00
$160.00
$227.00

A twelve-strand run of fiber optics, could have up to 24 terminations.

Other Materials (includes installation)

CAT6 Patch Panels (per port)
Free-standing cabinet
45" Wall-mount cabinet
36" Wall-mount cabinet
7' Floor-mount rack
36" Wall-mount rack
Wide Latchduct (for areas with no suspended
ceiling) for each 8-foot span
Raceway 4000 for each 8-foot span

$6.00
$2150.00

$850.00
$540.00
$155.00
$180.00

$75.00
$65.00

6. lNVOICING AND PAYMENT. SSG will invoice The District weekly. Invoices will
itemize the hours billed per person (summarizing the tasks performed) and the expenses
incurred. Invoices will be accompanied by such back-up documentation as The District may
reasonably require. The District will pay all properly submitted invoices within 30 days of
the invoice date.

7. CONFIDENTIALITY. SSG acknowledges and agrees that all information (whether verbal or
written) about The District and The District's business disclosed to SSG by The District or
learned by SSG during the perfOrnilmce of the work hereunder is "Confidential Information."
Such Confidential Information is The District's sole property and this Agreement does not
give SSG title or any rights to or any interest in the same. SSG agrees that it will disclose the
Confidential Information only to those of its employees who have a need to 'know it for
purposes of performing this Agreement and who have agreed to hold it in confidence as
provided herein; will take such steps as are necessary to prevent any unauthorized disclosure
of the Confidential Information; will not produce, sell, offer for sale or otherwise
w~=i,lly ""P10" 0' mok, ~yo~ wh,"o~~o"he Cmllidw"," Infoon",ion(~''''~

~~~::;::-.._...
Sylterns Servlcu Group
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Systems Servin. Group

Network Maintenance Agreement
Systems Services Group, Inc.

perform this Agreement) without The District's prior written consent; and will promptly
deliver the Confidential Information and all copies thereof to The District at any time upon
The District's written request. The foregoing confidentiality obligations do not extend to any
information which was known to SSG and in its possession prior to commencing work
hereunder (as evidenced by SSG's prior written records); is proven to have been in the public
domain at the time of disclosure by The District; is proven to have been rightfully obtained
hereafter from a third party which had no obligation of confidentiality to The District with
respect thereto; or is required to be produced by governmental laws or regulations or judicial
orders, provided that SSG notifies The District promptly in writing that such production has
been requested and takes all reasonable steps to protect any information produced from
public disclosure.

8. SSG'S WARRANTIES. SSG warrants that it has special expertise in the design,
configuration, installation, maintenance and management of networked information systems
and that it will perform the work hereby undertaken with its best efforts, in accordance with
customary and generally accepted professional standards and practices, and in compliance
with all applicable federal, state and local laws, regulations and orders.

9. CONTACTS. The District's contact person(s) for this work will be Daphne Walley, SSG's
Account Executive will be Tom Traywick, and SSG's Billing Officer will be Toni Kelly.
These persons will be responsible for all communications, decisions and approvals in
connection with the work.

10. INSURANCE. During the term of this agreement, SSG will maintain, at is own expense, the
following insurance coverage, as evidenced by insurance certificates provided to The District
on request: statutory worker's compensation and employer's liability; comprehensive general
public liability in the amount of $1 million bodily injury/property damage per occurrence;
and automotive liability in the amount of $1 million bodily injury/property damage per
occurrence.

II. FORCE MAJEURE. SSG will not be liable for any delays in performance hereunder due to
events beyond its reasonable control (including, without limitation, acts of God, fire, flood,
acts of war, acts of sovereign governments, and labor disputes) provided that it gives prompt
notice of the nature and extent of the delay to The District, and further provided, that if such
event continues for a period of more that 5 days, The District may terminate this Agreement
upon written notice to SSG, without further obligation to SSG hereunder.

12. TERMINATION. If either party breaches any warranty hereunder or any provision of this
Agreement, the other party may terminate this Agreement upon written notice, without

Page 5 of 7 - Confidential
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Network Maintenance Agreement
Systems Services Group, Inc.

further obligation hereunder, and/or may pursue any remedies available to it hereunder or at
law or equity.

13. OTHER TERMINAnON. This Agreement may be tenninated by either party upon sixty
(60) days written notice to the parties at their respective addresses as stated above. The
District agrees to pay all sums owed through the date oftennination and SSG agrees to
furnish all service through the date of termination. All other provisions of the Agreement not
in conflict with this provision shall remain in full force and effect.

14. NOTICES. Except as provided in Section 2 (regarding notification ofa request for service
and confirmation of the dispatch of services), all notices and required conununications
hereunder will be in writing and will be deemed given when delivered to the designated
contact persons in person or 3 days after deposit in the United States mail, postage prepaid,
addressed to the addresses first stated above or such other addresses as they have designated.

15. ENTIRE AGREEMENT, AMENDMENTS. This Agreement contains the entire agreement
between the parties and supersedes any prior agreements (whether verbal or written) between
them concerning the matters covered. In the event of a conflict between this Agreement and
any District purchase order or any other document or form of the parties, this Agreement will
supersede and govern. This Agreement may not be amended or modified except by a written
amendment executed by both parties.

16. WANER. The failure of either party at any time to exercise any of its rights under the
Agreement will not be deemed to be a waiver of such rights and will not in any way prevent
such party from subsequently asserting or exercising such rights or any other rights
hereunder.

17. GOVERNING LAW. This Agreement will be governed, construed and enforced in
accordance with the laws of the State of South Carolina, without recourse to the conflicts of
laws provisions thereof.

18. SEVERABILITY. If any provision of the Agreement is or becomes invalid, in whole or part,
under any applicable law or regulation, it will be deemed stricken and the rest of the
Agreement will remain in full forces and effect.

19. PARTIES. This Agreement is binding on The District and SSG and their respective
directors, officers, employees, agents, successors and any duly authorized assigns.

Page 6 of7 ~ Confidential
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Network Maintenance Agreement
Systems Services Group, Inc.

IN WITNESS WHEREOF, the parties have caused their authorized representatives to execute
this Agreement in duplicate as of the date first written above.

ORANGEBURG COUNTY SCHOOL
DISTRICT THREE

By: /1 11 -! II

Name:~~~
Title: ~,

Date: I - g - LV", J

Name:

Title: Vice President for Bu iness
Development

Date: \--~ ....~ \,

~
~~--
~-..--Syslems Service. Grollp
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NETWORK MAINTENANCE SERVICES AGREEMENT

THIS NETWORK MAINTENANCE SERVICES AGREEMENT ("Agreement") is made on
\- \). ,2001, by and between the Marlboro County School District ("The District"),
with offices at 122 Broad Street, Bennettsville, South Carolina 29512, and Systems Services
Group, Inc. ("SSG"), with offices at 115 Atrium Way, Suite 125, Columbia, South Carolina
29223.

In consideration of the mutual promises contained herein, The District engages SSG to perform
the work described below and SSG accepts such engagement, under the following terms and
conditions.

1. TERM. This agreement will commence on July I, 2001, and continue through June 30,
2004, unless terminated earlier, or extended, as provided herein.

2. SCOPE OF WORK. The objective of this Agreement is to provide The District with
networked computer systems maintenance and on-site technical support in order to ensure
efficient systems operation as nearly 100% of the time as is possible, and at a manageable
cost. During the term of this agreement, SSG will perform these support services for the
networked systems at The District both on-site and remotely from other locations, as
requested by The District. All of the services provided to The District under the terms of this
Agreement are billable if authorized by The District and will include, but not be limited to,
the following:

a. On-site technical support and maintenance of CSUIDSUs, communications servers &
peripherals, hubs, LANs, media converters, PBXs, routers, domain name servers &
peripherals, "e" mail servers & peripherals, file servers & peripherals, terminal servers
& peripherals, web servers & peripherals, network operating systems (NOS), tape
backup systems, switchboards, switches, transceivers, video amplifiers, video channel
modulators, voice interface cards, wireless antennas, wireless access points, wireless
PBX adjunct, and internal wiring and wiring components by SSG.

b. SSG will keep records segregated as to Non-E-rate eligible services and E-rate
eligible services and will bill separately for these two distinctly different types of
service. This Agreement is contingent upon The District receiving a funding
commitment letter from The Districts and Libraries Division (SLD). The District may
require SSG to begin work prior to notification from the SLD or to begin work after
notification from the SLD. In either case, The District is responsible for all costs
associated for any and all work performed by SSG resulting from this Agreement. The
District is also responsible for ensuring the accuracy of all information sent to the
SLD.
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c. In urg.ent situa:tions, SSG and The District will determine a mutually agreeable course
of actIOn wlthm I busmess hour of telephone notification of a system shutdown
condlllon. Urgent sItuatIOns are herem defined as (1) file server down, (2) Wide Area
Network down and (3) Local Area Network down.

d. SSG will provide staff, on-site and remotely, to provide administration, configuration
and installation services for The District's computer systems and network components
including software.

e. SSG will provide management advisory services including, but not limited to,
plamting and design, project management and scheduling, and procurement plamting
and management.

3. STATUS OF PARTIES. SSG is an independent contractor and not an employee, agent, or
partner of or a joint venture with The District.

4. SUBCONTRACTING OR ASSIGNMENT. SSG will not subcontract or assign the work
undertaken or any of its obligations or rights under this agreement without The District's
prior written consent.

5. COMPENSATION

a. Level 4 Support. The District will pay SSG a fee equal to $104 per hour of work
provided by SSG Systems Engineers and Senior Systems Engineers during the term of
this agreement, provided the work is authorized by The District and provided that
such work is performed during normal working hours (8:30 a.m. to 4:30 p.m.,
Monday through Friday).

b. Level 3 Support. The District will pay SSG a fee equal to $84 per hour of work
provided by SSG Network Analysts during the term of this agreement, provided the
work is authorized by The District and provided that such work is performed during
normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).

c. Level 2 Support. The District will pay SSG a fee equal to $64 per hour ofwork
provided by SSG Computer Analysts and Information Analysts during the term of this
agreement, provided the work is authorized by The District and provided that such
work is performed during normal working hours (8:30 a.m. to 4:30 p.m., Monday
through Friday).

d. Levell Support. The District will pay SSG a fee equal to $54 per hour of work
provided by SSG Engineering Assistants during the term of this agreement, provided
the work is authorized by The District and provided that such work is performed
during normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).
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e. The District will pay SSG one and one-halftimes the normal hourly fee for work
requested by The District to be performed outside ofnormal working hours, and twice
the normal fee for services requested by The District to be performed on Sundays and
Holidays, provided The District has authorized the work and travel in advance.

f. The District will pay SSG for travel time each way at the same fee, and travel
expenses at the IRS Standard Mileage rate per mile each way for trips to The District
site, provided The District has authorized the work or travel in advance.

g. If, during the term of this Agreement, it becomes appropriate to consider (I) an
extension of the Term of the Agreement, (2) a renewal of the Agreement, or any other
change or amendment to the Agreement; an Addendum to the Agreement may be
executed by agreement and acceptance of both parties hereto.

h. All maintenance fix or replace components provided by SSG will be priced at SSG's
cost plus ten percent (10.0%) plus freight (if any) and Retail Sales Tax.

I. For equipment repairs and other services provided outside ofThe District's location,
the hourly rate would be the same as defined in the sections above. The warranty on
system components is provided by the manufacturer, and not by SSG. In case of a
component failure, then SSG will assist The District in claiming fulfillment of the
warranty by the manufacturer. SSG will bill The District's account for time and parts
used, and credit The District's account for dollars and replacement parts received
from the manufacturer.

J. SSG will provide installation of structured EWTIA compliant cabling under the
terms of this Agreement as follows:

Horizoutal Cabling (plenum)

Charge per drop (materials & tax included);
I drop to I faceplate
2 drops to I facep late
4 drops to I faceplate

Fiber Optic Cabling

Fa Terminations (ea., labor and connector)
PLM Fiber Optic Cabling (l2-strand, per 100 ft)
Labor (per hundred feet)
Plenum Innerduct and labor (per hundred feet)
18 port rack mount Fiber optic patch panel
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54 port rack mount Fiber optic patch panel

Network Maintenance Agreement
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$227.00

A twelve-strand run of fiber optics, could have up to 24 terminations.

Other Materials (includes installation)

CAT6 Patch Panels (per port)
Free-standing cabinet
45" Wall-mount cabinet
36" Wall-mount cabinet
7' Floor-mount rack
36" Wall-mount rack
Wide Latchduct (for areas with no suspended
ceiling) for each 8-foot span
Raceway 4000 for each 8-foot span

$6.00
$2150.00
$850.00
$540.00
$155.00
$180.00

$75.00
$65.00

k. The parties agree to jointly review the Agreement during the 30 days prior to each
anniversary date. At each anniversary of the agreement, by Addendum upon
acceptance of both parties; the unit pricing provided for in the agreement will increase
by a percentage equal to the increase, during the twelve-month period then ending, of
the Consumer Price Index as published in the Wall Street Journal.

6. INVOICING AND PAYMENT. SSG will invoice The District weekly. Invoices will
itemize the hours billed per person (summarizing the tasks performed) and the expenses
incurred. Invoices will be accompanied by such back-up documentation as The District may
reasonably require. The District will pay all properly submitted invoices within 30 days of
the invoice date.

7. CONFIDENTIALITY. SSG acknowledges and agrees that all information (whether verbal or
written) about The District and The District's business disclosed to SSG by The District or
learned by SSG during the performance ofthe work hereunder is "Confidential Information."
Such Confidential Information is The District's sole property and this Agreement does not
give SSG title or any rights to or any interest in the same. SSG agrees that it will disclose the
Confidential Information only to those of its employees who have a need to know it for
purposes ofperforming this Agreement and who have agreed to hold it in confidence as
provided herein; will take such steps as are necessary to prevent any unauthorized disclosure
of the Confidential Information; will not produce, sell, offer for sale or otherwise
commercially exploit or make any use whatsoever ofthe Confidential Information (except to
perform this Agreement) without The District's prior written consent; and will promptly
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deliver the Confidential Information and all copies thereof to The District at any time upon
The District's written request. The foregoing confidentiality obligations do not extend to any
information which was known to SSG and in its possession prior to commencing work
hereunder (as evidenced by SSG's prior written records); is proven to have been in the public
domain at the time of disclosure by The District; is proven to have been rightfully obtained
hereafter from a third party which had no obligation of confidentiality to The District with
respect thereto; or is required to be produced by govenunentallaws or regulations or judicial
orders, provided that SSG notifies The District promptly in writing that such production has
been requested and takes all reasonable steps to protect any information produced from
public disclosure.

8. SSG'S WARRANTIES. SSG warrants that it has special expertise in the design,
configuration, installation, maintenance and management of networked information systems
and that it will perform the work hereby undertaken with its best efforts, in accordance with
customary and generally accepted professional standards and practices, and in compliance
with all applicable federal, state and local laws, regulations and orders.

9. CONTACTS. The District's contact person(s) for this work will be Deborah Wimberley,
SSG's Account Executive will be Dean Zaremba, and SSG's Billing Officer will be Toni
Kelly. These persons will be responsible for all communications, decisions and approvals in
connection with the work.

10. INSURANCE. During the term of this agreement, SSG will maintain, at is own expense, the
following insurance coverage, as evidenced by insurance certificates provided to The District
on request: statutory worker's compensation and employer's liability; comprehensive general
public liability in the amount of $1 million bodily injury/property damage per occurrence;
and automotive liability in the amount of $1 million bodily injury/property damage per
occurrence.

11. FORCE MAJEURE. SSG will not be liable for any delays in performance hereunder due to
events beyond its reasonable control (including, without limitation, acts of God, fire, flood,
acts ofwar, acts of sovereign govenunents, and labor disputes) provided that it gives prompt
notice of the nature and extent of the delay to The District, and further provided, that if such
event continues for a period of more that 5 days, The District may terminate this Agreement
upon written notice to SSG, without further obligation to SSG hereunder.

12. TERMINATION. If either party breaches any warranty hereunder or any provision of this
Agreement, the other party may terminate this Agreement upon written notice, without
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further obligation hereunder, and/or may pursue any remedies available to it hereunder or at
law or equity.

13. OTHER TERMINATION. This Agreement may be terminated by either party upon sixty
(60) days written notice to the parties at their respective addresses as stated above. The
District agrees to pay all sums owed through the date of termination and SSG agrees to
furnish all service through the date of termination. All other provisions of the Agreement not
in conflict with this provision shall remain in full force and effect.

14. NOTICES. Except as provided in Section 2 (regarding notification of a request for service
and confirmation of the dispatch of services), all notices and required communications
hereunder will be in writing and will be deemed given when delivered to the designated
contact persons in person or 3 days after deposit in the United States mail, postage prepaid,
addressed to the addresses first stated above or such other addresses as they have designated.

15. ENTIRE AGREEMENT, AMENDMENTS. This Agreement contains the entire agreement
between the parties and supersedes any prior agreements (whether verbal or written) between
them concerning the matters covered. In the event of a conflict between this Agreement and
any District purchase order or any other document or form ofthe parties, this Agreement will
supersede and govern. This Agreement may not be amended or modified except by a written
amendment executed by both parties.

16. WAIVER. The failure of either party at any time to exercise any of its rights under the
Agreement will not be deemed to be a waiver of such rights and will not in any way prevent
such party from subsequently asserting or exercising such rights or any other rights
hereunder.

17. GOVERNING LAW. This Agreement will be governed, construed and enforced in
accordance with the laws of the State of South Carolina, without recourse to the conflicts of
laws provisions thereof.

18. SEVERABILITY. If any provision of the Agreement is or becomes invalid, in whole or part,
under any applicable law or regulation, it will be deemed stricken and the rest of the
Agreement will remain in full forces and effect.

19. PARTIES. This Agreement is binding on The District and SSG and their respective
directors, officers, employees, agents, successors and any duly authorized assigns.
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IN WITNESS WHEREOF, the parties have caused their authorized representatives to execute
this Agreement in duplicate as of the date first written above.

MARLBORO COUNTY SCHOOL
DISTRICT

Date:

Name:

Title:

Date:

Vice President for Busin ss

¥opment
. \- ,'} --;;W0 \
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NETWORK MAINTENANCE SERVICES AGREl:MENT

THIS NETWORK MAlNTE'NANCE SERVICES AG1U!EMENT ("Agreement") is made on
JanUllt)' 12, 2001, by and between the Flwence County School Diltrid"1"htOQ ("The District').
with offices at 125 South B1andilll Stltet, Lake City, South Carolina 29560, and S)'$tems
Services Group, Inc. ("SSG"), wi1h OtliCCli at 115 Atrium Way, Suite 125. CohuDbia, South
carolina 29223.

In considclration of the mullla1 pfOnU8eS c:ontained howin, The District eapgc:I SSG to perfonn
the work describedbelow and SSG accepts such engagement, under Ihc following terms and
conditions. .

I. TERM. This asreemcnt will commence on July 1. 2001, and continue t!Irougb June 30.
2002, unless tctminated eerlicr, or extcmded, DB provided h=in.

2. SCOPE OF WORK.. The objc:ctivc ofthis~cnt is to provido The District with
netwOJted compu1cT sy$tomJ maiolcllaDCC and ODolliblleC!mi.ca!. support in order to eusure
efficient systems QP<Ption aSllearly 100% ofthe time as is possible, and at a manageable
coot. During the lenD of this agJCCIIlCllt" SSG wiD pc:ri'orm these support lIClIViccs for the
nelwOtked system& at The Distlictbo1h on-site aDd nmoteIy lioal other Ioeations, lU

requested by The DismoL All ofthc semCCli JltOvidcd to The Distli.ct UDder the tImIs of this
~ are billable if~tI1Orimlby lbcDiJtrid aod will includo, hutuot be tilDitcd to.
the following:

a. On-site IcclmicaJ support, iDD!JAtirnJ, aud mainlenaDce ofCSUIDSUs,
ccmmUDicatiOll5 servas &;~phcnb,bubs, LANs.media COD.vateI:s, IOIItem,
domain DIme~ &; peripberalI, .e" IDllil servcn & peripherals, file S«VCrll &
peripberals.ll::nninaI SllnIlI'S & peripherals,~ S«Va'J & periplHll'als.network
operating systems (NOS).llIpC bactup systc:aIS, swilichboalds, switches, transceivers,
video amplifiers, video c:hawlcl modulators. voice inIafilee cards, wiIdes$_,
wireless access poiDts. 8IId imemal wiring and wirlDg colllpOllCldS by SSG.

b. SSG will keep n:cords scgrcgatal as 10 Non-E-nJc eligible 5C11Vice$md E-ratc
eligl"le services and will bin separately for tbctc: two distiDctJy dilferart types of
sctVice. This Agree:aIeIIt is CODlillpIt uponThe Dimict n:cciving a fimdiDg
ronnnitment Iettc:r from The: Schools and Libraries DivisioD (SID). 1'Iu> District may
rcquin: SSG to begin_lit pcior 10 Il.Otilic:ation from the SID or to begin work after
notification 6um the SID. In either Q8Ie, The Distlict is respoasible for all costs
associated Cor any and all wmt pel"li>mIed by SSG _Iting IioOllhis A.arc:c:mc:nt.
The District is also responsible for l:IISUring the accuracy ofan inC011Ilation sent Ie the
SLD,
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NeMork MUDteoace Agreemelllt
Syste_ Semas eronp, me.

c. (n urgent situations, SSG will teapODd to The District widlin 4 bulliness hours of
tclcphOllc ootmcation ofa. systan IIh\IJdown CODdilioD. Urgent situations are herein
defined as (1) tile SCIVCr down, (2) Wide AN Networlt dowo acd (3)~ Area
NetWork down.

d. SSG will provido staff. on·sile and remotely, to provide administration, configuration
and installation services lOr Tbe District's eomputer systcIn5 alII1 netWork
components includmg software.

e. SSG will provide m...agcmcxrt advisory services iJlcl\ldinf. but not limited to,
plamring and design, projcctmanagcment and scMduling, and procurement planumg
o1Illd management.

3. STATUS OF PARTIES. SSG q lIDilldependcxrt conlnIct<lrand not an OIXlployee, "lleM, or
partner ofor ajoint venture with The District.

4. SUBCONTRAcrrNG OR ASSIGNMENT. SSG will not suboontract or assign the work
undcrtalcen or any of its obligations or rights wider this agreement without The District's
priorwl'itt<:n llODHIlt.

5. COMPENSATION

a. Level 4 S.,porr. TheDiJlrict will pay SSG afeeeqnallo S119perholltorwork.
provjded by SSGS~En~during the tmm ofthis agreement. JlIIlvided the
work is aut1IoJU:ed by The District and provided that such worl<. is J.lcrfurmed duril18
llOnnal womng hours (8:30 LID. to 4:30 pm., MODCIay tlIrcW&h l"nday).

b. Level 3 Support. The DiItrict will pay SSG a fee equal to S9S per hour ofwork
provided by SSG Netwod: ADa1ystB dIIriDg tbe term oftbis agreelDeDt, provided !be
work is autllorlzedby The Diatrlct and provided that such wad: is performed duriDg
nOlmal worlriog bouts (8:30 LID. to 4:30 p.m., MOIlday through Friday).

c. LeYel 2 S.ppol1. The District will pay SSG • fee equal to $70 per beUl' ofwad:
provided by SSG CfJlIlI'IIlerAI!lIlym aDd Infottnatioo AuaIysts during the term of
t:Irii agreement, provided ll1e wudr; is authorized by The District Illld provided that
such wad: is perfomled durins IIMIW worIcina hours (8:30~. 10 4:30 p.m.,
MOIII1ay through Friday).

d. Levell Snppori. The District -.rill pay SSG a fee equal to $60 per beUl' ofwork
provided by SSGEngineering AssistIDIs during the teml ofthis agrccmcnt, ptOvided
the work is authorized by The DislriGt mel proVided that sucb worlt is pen:mmed
during normal worleing ho\ll'S (8:30 2.m. to 4:30 p.m.. Monday tbro\1gb FJlday).
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c.. The District will pay SSG 0IlIl and one-halfti_~_&1 hourly fee for work
requeslcd by ThellisIrict to be palixiued outside OfDllrmal 'l9Otkina bouts, and twice
lbc DOI1JIlI11ile lilt l«Vices requated by Tho Dillrict tAl be p<ri>aned OIl SundaY"' and
Holidays, pIovidccl The District has autborizcd the worlc: aod travel in advance.

£ Ii; duriDg the term ofthis Apemmt, it bccomea 1IJlPiOPtia\e to conllider (1) an
extension ofthe Tetm ofthe Agreement, (2) aretlewal oftbe Agreeo:lent, or any other
change or amendment 10 \be Asreement; an Addend1lD1 to the AgreemCDt may be
CXCCllted by aanement and accepllmce ofboth parties hereto.

g. All maintenance fix or replace compoDall5 provided by SSG will be pri<:ed at SSG's
cost plus ten pen:cnt (10.1)"") pillS ftei&ht (ifany) and Retail Sal... Tax.

h. For cquipl:nerlt repairs and otber services provided outside oerbe District's location,
the bourly rate would be the AllIe lIS defined in tho IletClions above. Tho wOD'llllty on
sys£cmC'm~ is JIIPYid!l!lwilV the ml!!mfagturq, and oot by~. In case ora
component - tben SSG issistThe District in~ Ifi1lment oithe
wlU:1'Iilty by the mauufactllrcr. SSG will bill The District"s _ant lilt time and parts
used, and credit The Di»trict's account for dollars aod replaccment parts received
from the manufacturer.

I. The parties ogrcc to jointly reviow the Agreement during the 30 da}'5 prior to each
anniversary date. Renewals (up to five: yem) may be negotiated IlId executedby
a~ent and aeccptaDce ofbolb pa1ies hctcI>o.

k. SSG wiD provide iIIstalIalion ofalIuclun:d BlA/l1A compliant cabling lllIdcr the
tcnns of this Agteemcnt IS foUows;

Demo.ta1 CabllDa (pleDum)

Charge per drop (materials & tax included):
1 drop to 1 faceplate
2 drop$ to 1 faceplate
4 drops to 1faceplate
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FO TCI1IlinatiODB (ea., labor 8IllI COQllc;clOr)

PLM l'iber Optic Cabling (12-sUand, per 100ft)
Labor (per hundred feet)
Plenum !nDcrduct and labDr (per hundred feet)
18 port rack mount Fib«optic patdl panel
54 port rack mOWit PibGr optic patdJ panel

$50.00
$171.00
$55.00

$308.00
$160.00
$227.00

A twelve-slrlUld I1lll of fiber optics, cDUld lulve up to 24 terminations.

Other Materials (iIlelDdes iIIstallatioll)

CAT6 Pafj;h Panet. (i>c:l- port)
Free WUlding cabinet
45" WaJl-mount cabinet
36" Wall-mount cabinet
7' Floor-moUDt nck
36" Wall·mount nck
Wide Latchduct (for areas with DO SII5pCIlded
ceiling) for eallil S·fuot span
Raceway 4000 for each 8-foot $pan

$6.00
$2150.00
$850.00
SS40.00
$155.00
$180.00

$75.00
$65.00

6. INVOICINQ AND PAYMENT. SSG will invoice The DisIrict weetly. Invoices will
itemize the hoUI$ billed pc:r penon (summariziDa the tub ped'O(iued) and the expcmae6
incurred. Invoices will be accomptUJicd by IIlCh back-up dooummtation as The District may
reasonably require. The District will pay all properly submitted invoices within 30 days of
the invoice date.

7. CONFIDENTIAUTY. SSG ac:IcIowled8Jl$ and agrees that all informali.oD (whethervel'bol
or writtc:rl) about The Dislrict ami The Di.trict'sbu5i~ disclosed. to SSG by The District or
leamed by SSG during'the perfoDlllDCe ofthe work: bexeunder is "Confidential Information."
Such Confidential Information is The District's lIDle p.topctty and tbis A&rceaumt does nol
give SSG title or any rights to Or any iJItc:Iat in the same. SSG agrees that it will disclose the
Confidential Infwmation opl)' to thooe ofiIB employees ....110 have a need 110 know it for
pIIl'pOSCl; ofp:rforming this Agreemem and who have agreed to bold it in confidence as
provided herein; will take such steps a are recessery top~ any lDIlUlthorized disclOllllfe
ofthe Confida1tial Infonnation; will not produce, sell, offer for sale or otherwise
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oommercia1ly exploit or make my usc wbatJoever of the Confidenlial Infonuation (extept to
perfonn thi& Agreement) witboltt The Dis1rict', prior written COD$l!IIt; and will pro~tly
deliver tbe Confidential Infonnation lIIJl! all copies lhlllalfto The DiJlrict at any tinu: upon
The District's writtcu n:queat. ~ furcgoi.tt8llODlic1cutiality obligalions do DOt~d to any
information which was lcnown to SSG 8Ild in its possession prior to commencing work
hereunder (as evidencedby SSG's prior writteG records); is proven to have been in lho public
domain at the timc ofdiscl~by Tho District; is proven to have been rightfully obtained
bcrllilftar from. a thild party wbicb had nO obligation ofCOIlfideI1daJity to The Dis1ri<:t with
n:8pellt thCll'Cto; or is required 10 be plOdlll:Cd by govet'Il1llCI1t laws or Jegulations or judicial
0J'Clm, provided that SSG notifies The Districtpromptly in writing that sud1 prodUClioo has
been requested and takes all ~"""able steps to proteCt lOy intOnnation produced frolll
public diBclosure. '

8. SSG'S WARRANTIES. SSO wamnts tblIt it bas special cxpcrtilIc in the design,
configullltiOll, inMtallation, maintenam:c and manaaement of~cdin1Ormalion systems
and that it will perfom1 the worlc hereby undertaken with its best efIOIb. in lIA:cordance with
cllStOl11lIfY and generally accepted profi:lIIiona1 standards andpractices, aDd in compliance
with all applicable fedmal, stale and 1oca1laws, te8'datiOtll! and ordas.

9. CONTACTS, The Distril:t's contaet pcrson(s) forlhis woIX will be LyndaIhwkins, SSG's
Account Executivewill be Tom Traywick. and SSG's Billing Offiea- will be Toni Kelly.
These petSOlIll will be responsible for all COIlllDlIIlicaticms, decisions and approVals in
CODIlcetion with the work.

10. INSURANCE. During the temI ofthis apeemcnt, SSG will maintain, at its own expense, the

f()llowing insurance COVer.lllc, as evidenced by insurance ccrti1itates provided to The District
on Illquest: statutOI}' WOl:ker's compensatiou IIlld employer's liability; comprehensive general
public liability in the amount of$1 milUon bodily iDjlllY/ptopet1y d8Inago per 0CClI1l'CItce;
and automO!ive liability in tile lIlllOIUIt of$1 millioo bodily injurylpropcrty damage per
oc:cun'eIlco.

11. FORCE MAJEURE. SSG will not be liable for any delays in perfonnanco hereunder due to
events beyond its reasonable control (iDcludiDg, witboltt limitalion, $Cf$ ofGod, fire, flood.
BCIS ofwa.:, acts ofllOvcrcign govaIIImIItS, and labordisputes) provi~ that it gives p!W>pt
notice of the nature ID1d oxtcmt of the delay to Tbc Dimict, llDd.fiu1btr prvvided, that ifsudl
event colltinues for a period ofmore that Sdays, The District lila)' tenDinate this~emCflt
upon written notice to SSG. without further obIisldion to SSG hcmlndcr.
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Network MabatDlIIlce AgreemeDt
Systems 8erviees Group. IDe.

12. TERMINATION. Ifcithcrput)' breac;hcz anyw~b~ or any provi$ion of thi$
Agteelnent, the othcrparty may tamiDaIc tbis~ 1IpOI1 written notice, without
fur1b.er obliplion bmuncIer, 8II1II01' may punue any n:mecIics avaiIab~ 10 it hmeander Or at
law or equity.

13. OTHER TERMINATION. This A~cmCIIIIll&Y be tmllinalcd by either party upon sixty
(60) days written notice 10 the parties at !heir re5pCClive addreaes as stated above. The
Di$trietaw- to pay al1SlIlII8 0Wl:d through !be daleoftllmliDltioD lIlld SSG agrees to
furnish all service tbroa&h the date: oftaminalion. All other provWiOll5 of the Agreement IlQt

in conflict with Ibis provision sbaUlaIllIin in fUll fun:c and efrect.

14. NOTICES. Except as pwvidcd in Section 2 (1\lgIldiJIg IlOtificalion ofa request for servi<:e
and confimmtion ofthc displIlc;b ofSClI'Vicca). all notices and xequinxl COJDlIlIIIliellliODS
horeund<;r wiU be in writillg IDd will be d....;"ed giVQ1 wh= ddiva-ed 10 the designl!!cd
contactpersons in p«BOnor 3 day-lifter~l in !be UDiIed Sbtell mail, puslllge prepIlid,
addreacd In the addresses first Sll!!ed above or suclI othel'~ as they have designated.

IS. ENTIRE AGREEMENT, AMENDMENTS. This ~cont8iIIs the catircag=ment
between the parlics and supencdes any prior~ (whether Verbal orwritten) b-....n
them concc:ming the matlen covered. In the eveIIt ofa conflict between 1111& Apecment and
any I>islxict pllIChase on.ter or any ot1Icr cIocIlIllmt orform ofthc parties. this Aano-;ut win
supc:ncde.and govem. This Agn:cment may IIDt be ameaded orlllOdilied eICepl by a written
ameDllment exocuted by bothparties;

16. WAlVER.. The failure ofeitherp~ at any time In -=rcise any ofilll.tights lJllder lIle
AgTecmcnt will not be deemed 10 be • waiverofIIlch ri&bIS m1win not in any way JKl'Vent
such party woo SIlbsequently asserting or exercising such rights or any other right$
hereunder.

17. GOVERNlNG LAW. nus Agreement will be govllllled, OOII8ttDod and llllforeod in
accordance with lhc laws oflhc State ofSouth Carolina, without rccoU1'le to the conflicts of
laws provisions thereof.

18. SEV~lLITY. Ifany provilion oftbe AgreenJent is or becomes invalid, iII wltole or part,
under any applicablo law or tqula1iQn, it will be deemed stricken IIIld the mil of the
Agreement will remain in fUJI furce and effect.

Page 6 of7- Q,nfidential



FCSD ~"3 ~ Off ice of Techno I OQ!"I 843-894-2788 02/28/02 08:21P P.008

Netwerk Maill1alance Agreeme..t
Systema Servtee& GrOllp, lae.

19. PARTIES. ThisAgi8emcnt is binding on The Di4triet and SSG and their respective
dilectol"i, officers, employees., agents,$~l$ and iID)' dlJ!y authorized assigm;.

IN WITNESS WHEREOF. the parties have caused their authorized representativc:s to execute
this Agteement in duplicate lIS of the date first writllln abc/Vco.

FLORENCE COUNTY SCHOOL
DISTRICT THREE

By:

Name: Ricbard C. Cox

Title: Assistant Superintendent - Finance

Date: January 12,2001

SYSTEMS SERVICES GROUP.

Name: 11lomasT. T·ratwi~Ij,Jr.

Title: ViQo Pn::sidcnt for BlJ&UJ_
Dovelopment

Date: January 12. 2001
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FUNDING COMMITMENT REPORT

Service Provider Name: Systems Services Group, Inc.
Service Provider Identif1cation Number: 14300~276

Funding Request Number: 521985
Form 471 Application Number: 224221
Form 470 Application Number: 551260000314178
Name of 471 Applicant: ORANGEBURG COUNTY SCH DIST 3
Applicant Street Address: 1654 CAMDEN ROAD
Applicant City: HOLLY HILL
Applicant State: SC
Applicant Zip: 29059
Entity Number: 127124
Name of Contact Person: Daphne Walley
Preferred Mode of Contact: EMAIL
Contact Information: erate@orangeburg3.k12.sc.us
Funding Year: 07/01/.2001 - 06/30/2002
Funding Status: Funded
Contract Number: N/A
Services Ordered: Internal Connections
Billing Account Number: N/A
Allowaole Vendor Selection/Contract Date: 12/20/2000
Contract Award Date: 01/08/2001
Earliest Possible Effective Date of Discount: 07/01/2001
Contract Expiration Date: 06/30/2002
Total Estimated Monthly Recurring Charges: $34627.93
Portion of Total Estimated Monthly Recurring Charges that is Ineligible: $0.00
Eligible Monthly Pre-Discount Amount for Recurring Charges: $34627.93
Numner of Months Recurring Service Provided in Program Year: 12
Annual Pre-Discount Amount for Eligible Recurring Services: $415535.16
Annual Non-Recurring Charges: $0.00
Portion of Annual Non-Recurring Charges that is Ineligible: $0.00
Annual Eligible Pre-Discount Amount for Non-Recurring Charges: $0.00
Total Pro~ram Year Pre-Discount Amount: $415535.16
Applicant s Approved Discount Percentage: 88
Funding Commitment Decision: $365670.94 - FRN approved as submitted
Technology Plan Approval Status: Approved
Wave Numoer: 013
Applicant Letter Date: 01/25/2002
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FUNDING COMMITMENT REPORT

Serv~ce Provider Name: Diversified Computer Solutions, Inc.
Service Provider Identification Number: 143005276

Funding Request Number: 545882
Form 471 Application Number: 224126
Form 470 Application Number: 998760000307410
Name of 471 Applicant: MARLBORO COUNTY SCHOOL DIST
Applicant Street Address: 122 BROAD ST
Applicant City: BENNETTSVILLE
Applicant State: SC
Applicant Zip: 29512
Entity Number: 127191
Name of Contact Person: Deborah Wimberly
Preferred Mode of Contact: EMAIL
Contact Information: dwimberly@marlboro.k12.sc.us
Funding Year: 07/01/.2001 - 06730/2002
Funding Status: ~unded
Contract Number: NIA
Services Ordered: Internal Connections
Billing Account Number: N/A
Allowaole Vendor Selection/Contract Date: 12/20/2000
Contract Award Date: 01/08/2001
Earliest Possible Effective Date of Discount: 07/01/2001
Contract Expiration Date: 06/30/2002
Total Estimated Monthly Recurring Charges: $10952.00
Portion of Total Estimated Monthly Recurring Charges that is Ineligible: $0.00
Eligible Monthly Pre-Discount Amount for Recurring Charges: $10952.00
Numoer of Months Recurring Service Provided in Program Year: 12
Annual Pre-Discount Amount for Eligible Recurring Services: $131424.00
Annual Non-Recurring Charges: $0.00
Portion of Annual Non-Recurring Charges that is Ineligible: $0.00
Annual Eligible Pre-Discount Amount for Non-Recurring Charges: $0.00
Total Pro~ram Year Pre-Discount Amount: $131424.00
Applicant s Approved Discount Percentage: 87
Funding Commitment Decision: $114338.88 - FRN approved as submitted
Technology Plan Approval Status: Approved
Wave Numoer: 014
Applicant Letter Date: 02/08/2002
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FUNDING COMMITMENT REPORT

Service Provider Name: Diversified Computer Solutions, Inc.
Service Provider Identification Number: 143005276

Funding Request Number: 548426
Form 471 Application Number: 224397
Form 470 APplication Number: 388860000309901
Name of 471 Applicant: FLORENCE COUNTY SCHOOL DIST 3
Applicant Street Address: 125 S BLANDING ST
Applicant City: LAKE CITY
Applicant State: SC
Applicant Zip: 29560
Entity Number: 127203
Name of Contact Person: Lynda Hawkins
Preferred Mode of Contact: EMAIL
Contact Information: erate@florence3.k12.sc.us
Funding Year: 07/01L2001 - 06/30/2002
Funding Status: Funded
Contract Number: N/A
Services Ordered: Internal Connections
Billing Account Number: N/A
Allowaole Vendor Selection/Contract Date: 12/19/2000
Contract Award Date: 01/08/2001
Earliest Possible Effective Date of Discount: 07/01/2001
Contract Expiration Date: 06/30/2002
Total Estimated Monthly Recurring Charges: $31052.54
Portion of Total Estimated Monthly Recurring Charges that is Ineligible:
Eligible Monthly Pre-Discount Amount for Recurring Charges: $31052.54
Numoer of Months Recurring Service Provided in Program Year: 12
Annual Pre-Discount Amount for Eligible Recurring Services: $372630.48
Annual Non-Recurring Charges: $0.00
Portion of Annual Non-Recurring Charges that is Ineligible: $0.00
Annual Eligible Pre-Discount Amount for Non-Recurring Charges: $0.00
Total Pro~ram Year Pre-Discount Amount: $372630.48
Applicant s Approved Discount Percentage: 87
Funding Commitment Decision: $324188.52 - FRN approved as submitted
Technology Plan Approval Status: Approved
Wave Numoer: 014
Applicant Letter Date: 02/08/2002

$0.00
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