DOCKET FILE COPY ORIGINAL

sed

commuhnications
March §, 2002

To: Irene Flannery

RECEIVED & INSPECTED

MAR 1 2 2002

FCC - MAILROOM

Vice President — High Cost and Low Income Division

Universal Service Administrative Company
2120 L Street, NW

Suite 600

Washington, D.C. 20037

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C 20554

Re: CC Docket No. 96-45
«‘—"/

This is to certify that Southeastern Indiana Rural Cooperative, will use its Interstate
Common Line Support and Long Term Support only for the provision, maintenance, and
upgrading of facilities and service for which the support is intended.

I am authorized to make this certification on behalf of the company named above. This
certification is provided for all study areas under the common control of the company,

and which are listed below.

Signed,

Missy Giv%

CABS System Manage

$10. (0, 7-510D ¢yt 252
Southeastern Indiana Rural Coop
14005 IS 50 PO Box 7
Dillsboro, IN 47018

Date:_, 5‘2%&)&

Company Name State

Study Area No.

Southeastern In Rural Coop Indiana

320819




RECEIVED & INSPECTED

MAR 1 1 2002

FCC - MAILROOM

March 8, 2002

Federal Communications Commission
Office of the Secretary

445 — 12" Street, SW.

Room TW — A325

Washington, DC 20554

Re: CC Docket Nos. 96-45 and 97-21

In the matter of: USAC-SLC inaccurate classification of certain funding requests as "Recurring
Services" rather than "Non-Recurring Services”,

To Whom It May Concern:

This letter appeals the USAC-SLC inaccurate classification as "Recurring Services" of certain
FRNSs for certain Form 471 applicants which are actually for "Non-Recurring Services". We
request this review subsequent to receipt of Funding Commitment Letters that have funded the
FRNs in question.

Our contact information is as follows:

Tomn Traywick, Jr., Vice President for Business Development
Diversified Computer Solutions, Inc.

Service Provider Number: 143005276

115 Atrium Way, Suite 125

Columbia, SC 29223

Telephone:  (803) 419-3501 x314

FAX: (803) 419-3505

EMail: ttraywick{@ssg-support.com

foo of Coples res'd O
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FCC Letter of Appeal
March 8, 2002
Page 2 of 4

This letter of appeal is being written on behalf of the following three applicants:

Orangeburg County School District 3
Billed Entity: 127124

1654 Camden Road

Holiy Hill, SC 29059

Telephone:  (803) 496-3288

FAX: (803) 496-5850

Email: erate(@orangeburg3.k12.sc.us

Form 471 Application Number: 0000224221
Funding Request Number: 0000521985

Funding Commitment Decision Letter Date: 01/25/2002 (copy attached)

Marliboro County School District
Billed Entity: 127191

122 Broad Street

Bennettsville, SC 29512
Telephone:  (843) 454-1997

FAX: {843) 454-6158

Email: dwimberly@marlboro.k12.sc.us

Form 471 Application Number: 0000224126
Funding Request Number: 0000545882

Funding Commitment Decision Letter Date: 02/08/2002 (copy attached)

Florence County School District 3
Billed Entity: 127203

125 South Blanding Street

Lake City, SC 29560

Telephone: (843) 394-8652

FAX: (843) 394-2788

Email: erate(@florence3.k12.sc.us

Form 471 Application Number: 0000224397
Funding Request Number: 0000548426

Funding Commitment Decision Letter Date: 02/08/2002 (copy attached)
Enclosures

Please find enclosed (1) a copy of the FCC Form 471 Instructions — September 1999 — Page
22, (2) a copy of the FCC Form 471 Instructions — November 2001 - Page 24, and (3) copies of
our contract with each of the applicants.

Diversified Computer Solutions, Inc.
116 Atrium Way, Suite 125
Columbia, South Carolina 29223
803.419.3501



FCC Letter of Appeal
March 8, 2002
Page 3 of 4

Also enclosed are the Funding Commitment Report pages from each of the Funding
Commitment Decision Letters. As you can see, these Funding Commitment Decision Letters
were received very late in the funding vear.

Impact to the Applicants

FCC Report and Order FCC 01-195 (adopted June 27, 2001) extended the installation deadline
for non-recurring services from June 30 to September 30 (paragraph 8), and "limited extension
for qualified applicants" of an additional year (paragraphs 12 and 13).

The FRNs appealed herein are ineligible for such extensions of the installation deadline past the
normal June 30, 2001 end of the funding year because these FRNs have been classified as
"Recurring Services".

Grounds for Appeal

Although the services to be provided, under each of the FRNs, are non-recurring services, the
applicants in each case followed (to the letter) the instructions for completing the Form 471.
The FCC Form 471 Instructions — September 1999 — Page 22 (F. Block 5; Services Ordered,
ltem 23, Column A) state as follows:

"If you expect to pay a non-recurring charge in multiple installments over the funding
year, you should amortize this estimate in Columns A-E and NOT in Columns F-H. DO
NOT include this amount under both recurring and non-recurring charges.”

Those are very clear and unambiguous instructions to put certain non-recurring charges in the
recurring charge column. That does not change the fact that the charges are non-recurring
charges for non-recurring services. The gravity of this misclassification was not known at the
time, but the effect is that the SLC classified by decree when writing the Form 471 instructions.

For erate year 5 (2002-2003) the FCC Form 471 Instructions — November 2001 — Page 24 state
as follows:

"If you expect to pay a non-recurring charge in multiple installments over the funding
year, you should either amortize this estimate in Columns A-E, or include the full amount
of this charge in Columns F-H. DO NOT include this amount under both recurring and
non-recurring charges. If you amortize this charge in Columns A-E, you will not be
eligible for discounts on the non-recurring services provided after June 30 of the funding
year"

Diversified Computer Solutions, Inc.
115 Atrium Way, Suite 125
Columbia, South Carolina 29223
803.419.3501



FCC Letter of Appeal
March 8, 2002
Page 4 of 4

The change in the FCC Form 471 Instructions — November 2001 — Page 24 above indicate that
the problem language had been identified and corrected. But the remedy was too late for these
three applicants.

The Services Provided

If you examine our contracts, you will note that there is no monthly fee, there is no annuity fee
component (recurring) or retainer fee component. These services (labor and materials) are
provided when and if the District requests them, and on a time and materials basis. If no
services are requested during a period, then no charges occur. All of the services provided the
applicants under this contract are non-recurring services. Because of financial conditions
existing within these districts, work could not begin without an Erate Funding Commitment. Now
that funding has been committed, there is not time encugh remaining to complete the projects
intended.

In Closing

These three applicants are economically disadvantaged (88% and 87%) Districts who will be
unabie, through no fault of their own, to complete installation of non-recurring services by June
30, 2002 - particularly those services that can not easily be installed while school is in session.

These applicants are being denied full use of their Erate funding, because there is not time to
complete delivery of the support that they had planned under this application. They are being
denied this support because they strictly adhered to very clearly stated instructions that required
no interpretation, but instructions that were poorly written and reasoned for the purpose
intended — instructions that are causing unintended consequences of hardship and inequity.

We all thank you for your kind attention to this matter. Please contact me if you have any
questions or need additional information.

Solutions, Inc.

Tom Traywick, Jr. !
Vice-President for Busiyess Development
(803) 419-3501 x314
ttraywick@ssg-support.com

Diversified Computer Solutions, Inc.
115 Atrium Way, Suite 125
Columbia, South Carolina 29223
803.419.3501



Item (22} - Entities receiving this service. For site-specific services that will be provided to one
individual entity and not shared by others (for example, a local area network to be installed in
one school building), provide the Entity Number of the individual entity receiving that service in
Item (22)(a). For shared services used jointly by multiple entities (such as telecommunications
services provided to all of the outlets/branches in a library system), list the Block 4 Worksheet
Number that shows the sharing entities and calculates the shared discount for this service in Item

(22)(b).

Item (23) - Use the step-by-step calculation grid to arrive at the total amount of your funding
request. ' You may round dollar amounts to the nearest dollar, but please use numerals and
include all digits. DO NOT use words such as 1 million, in place of 1,000,000. Note that if you
are seeking support on multi-year contracts, you may request funding only for that portion of
the contract that is delivered in the relevant funding year.

Use Columns A-E for any recurring charges for this service, and Columns F-H for any non-
recurring charges for this service.

Item (23), Column A: Estimate your total monthly cost for this service. If the cost of service
fluctuates from month to month, you might use the average of past bills to estimate the monthly
cost.

If you expect to pay a non-recurring charge in multiple installments over the funding year, you
should amortize this estimate in Columns A-E and NOT in Columns F-H. DO NOT include this
amount under both recurring and non-recurring charges.

Item (23}, Column B: Enter the total cost associated with ANY ineligible services, entities, or
uses included in your monthly charges. The following represent some common ways in which
eligible and ineligible costs are bundled together, and how you can go about deducting the
neligible costs.

* Eligible services bundled with ineligible services: While you may contract with the same
service provider for both eligible and ineligible services, your contract or purchase agreement
must clearly break out costs for eligible services from those for ineligible services. If the
eligible and ineligible services were purchased together at a special “bundled” price, the
service provider must also indicate the prices associated with each service if sold separately
and the "price reduction" applied to the bundle. The applicant will use this reduced price
when requesting universal service discounts on the eligible service. For example, if a
provider offers to sell a school an eligible service for $10.00 and an ineligible service for
$20.00, but also offers them as a bundle for $24.00, this would indicate that the provider is
offering a $6.00, or 20%, price reduction. Therefore, the school could treat $10.00 - 20% =
$8.00 as eligible for universal service support.

FCC Form 471 Instructions - October 2000 - Page 21




Item (23), Column A: Estimate your total monthly cost for this service. If the cost of service
fluctuates from month to month, you might use the average of past bills to estimate the monthly
cost.

If you expect to pay a non-recurring charge in multiple installments over the funding year, you
should either amortize this charge in Columns A-E or include the full amount of this charge in
Columns F-H. DO NOT include this amount under both recurring and non-recurring charges. If
you amortize this charge in Columns A-E, you will not be eligible for discounts on the non-
recurring services provided after June 30 of the funding year.

Item (23), Column B: Enter the total cost associated with ANY ineligible services, entities, or
uses included in your monthly charges. The following represent some common ways in which
eligible and ineligible costs are bundied together, and how you can go about deducting the
ineligible costs.

+ Eligible services bundled with ineligible services: While you may contract with the same
service provider for both eligible and ineligible services, your contract or purchase agreement
must clearly break out costs for eligible services from those for ineligible services. If the
eligible and ineligible services were purchased together at a special “bundled” price, the
service provider must also indicate the prices associated with each service if sold separately
and the "price reduction" applied to the bundle. The applicant will use this reduced price
when requesting universal service discounts on the eligible service. For example, if a
provider offers to sell a school an eligible service for $10.00 and an ineligible service for
$20.00, but also offers them as a bundle for $24.00, this would indicate that the provider is
offering a $6.00, or 20%, price reduction. Therefore, the school could treat $10.00 - 20% =
$8.00 as eligible for universal service support.

s Services shared by eligible and ineligible entities: When you share a service with an
ineligible entity, the provider may receive reimbursement only for that portion of the service
that eligible entities are receiving. To help auditors confirm that this rule is being observed,
you must keep and retain careful records of how you have allocated the costs of shared
services and facilities among eligible and ineligible entities. You should maintain these
records on some reasonable basis, consistent with any measures that may be established by
the FCC, the SLD, or state commissions.

¢ Bundled services from an Internet service provider: You may receive discounts on access
to the Internet but not on separate charges for particular proprietary content, other
information services, or a package including content and conduit. The only exception is
when the bundled package includes minimal content and provides a more cost-effective
means of securing access to the Internet than other non-content alternatives. Thus, if a
service provider bundles Internet access with a package of content that is available to all
customers free of charge, the entire price of that bundle will be eligible for support.
However, if the service provider a) does not offer an access-only service, and b) offers
Internet users access to its proprietary content for a price, then you may treat the difference

FCC Form 471 Instructions - November 2001 - Page 24



NETWORK MAINTENANCE SERVICES AGREEMENT

THIS NETWORK MAINTENANCE SERVICES AGREEMENT (“Agreement”) is made on
DL R , 2001, by and between the Orangeburg County School District Three (“The
District™), with offices at 1654 Camden Road, Holly Hill, South Carolina 29059, and Systems
Services Group, Inc. (“SSG”), with offices at 115 Atrium Way, Suite 125, Columbia, South
Carolina 29223.

In consideration of the mutual promises contained herein, The District engages SSG to perform
the work described below and SSG accepts such engagement, under the following terms and
conditions.

1. TERM. This agreement will commence on July 1, 2001, and continue through June 30,
2002, unless terminated earlier, or extended, as provided herein.

2. SCOPE OF WORK. The objective of this Agreement is to provide The District with
networked computer systems maintenance and on-site technical support in order to ensure
efficient systems operation as nearly 100% of the time as 1s possible, and at a manageable
cost. During the term of this agreement, SSG will perform these support services for the
networked systems at The District both on-site and remotely from other locations, as
requested by The District. All of the services provided to The District under the terms of this
Agreement are billable if authorized by The District and will include, but not be limited to,

the following:

a. On-site technical support and maintenance of CSU/DSUs, communications servers &
peripherals, hubs, LANs, media converters, PBXs, routers, domain name servers &
peripherals, "e" mail servers & peripherals, file servers & penpherals terminal servers
& penpherals web servers & peripherals, network operating systems (NOS), tape
backup systems, switchboards, switches, transceivers, video amplifiers, video channel
modulators, voice interface cards, wireless antennas, wireless access points, wireless
PBX adjunct, and internal wiring and wiring components by SSG.

b. SSG will keep records segregated as to Non-E-rate eligible services and E-rate
eligible services and will bill separately for these two distinctly different types of
service. This Agreement is contingent upon The District receiving a funding
commitment letter from The Districts and Libranies Division (SLD). The District may
require SSG to begin work prior to notification from the SLD or to begin work after
notification from the SLD. In either case, The District is responsible for all costs
associated for any and all work performed by SSG resulting from this Agreement. The

District is also responsible for ensuring the accuracy of all information sent to the
S/"‘"‘

SLD.
Syslams Services Group

a

A
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A\
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c.

Network Maintenance Agreement
Systems Services Group, Inc.

In urgent situations, SSG and The District will determine a mutually agreeable course
of action within 1 business hour of telephone notification of a system shutdown
condition. Urgent situations are herein defined as (1) file server down, (2) Wide Area
Network down and (3) Local Area Network down.

SSG will provide staff, on-site and remotely, to provide administration, configuration
and installation services for The District’s computer systems and network components
including software.

SSG will provide management advisory services including, but not limited to,
planning and design, project management and scheduling, and procurement planning
and management.

STATUS OF PARTIES. SSG is an independent contractor and not an employee, agent, or
partner of or a joint venture with The District.

SUBCONTRACTING OR ASSIGNMENT. SSG will not subcontract or assign the work
undertaken or any of its obligations or rights under this agreement without The District’s
prior written consent,

a.

. COMPENSATION

Level 4 Support. The District will pay SSG a fee equal to $104 per hour of work
provided by SSG Systems Engineersand Senior Systems Engineers during the term of
this agreement, provided the work is authorized by The District and provided that
such work is performed during normal working hours (8:30 a.m. to 4:30 p.m.,

Monday through Friday).

Level 3 Support. The District will pay SSG a fee equal to $84 per hour of work
provided by SSG Network Analysts during the term of this agreement, provided the
work is authorized by The District and provided that such work is performed during
normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).

Level 2 Support. The District will pay SSG a fee equal to $64 per hour of work
provided by SSG Computer Analysts and Information Analysts during the term of this
agreement, provided the work is authorized by The District and provided that such
work is performed during normal working hours (8:30 a.m. to 4:30 p.m., Monday
through Friday).

Level 1 Support. The District will pay SSG a fee equal to $54 per hour of work
provided by SSG Engineering Assistants during the term of this agreement, provided
the work is authorized by The District and provided that such work is performed
during normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).

V\
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Systems Services Group
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Network Maintenance Agreement
Systems Services Group, Inc.

The District will pay SSG one and one-half times the normal hourly fee for work
requested by The District to be performed outside of normal working hours, and twice
the normal fee for services requested by The District to be performed on Sundays and
Holidays, provided The District has authorized the work and travel in advance.

The District will pay SSG for travel time each way at the same fee, and travel
expenses at the IRS Standard Mileage rate per mile each way for trips to The District
site, provided The District has authorized the work or travel in advance,

If, during the term of this Agreement, it becomes appropriate to consider (1) an
extension of the Term of the Agreement, (2) a renewal of the Agreement, or any other
change or amendment to the Agreement; an Addendum to the Agreement may be
executed by agreement and acceptance of both parties hereto. In the event that SSG
provides work substantially in excess of the RFP estimates and in absence of an
Addendum to the Agreement addressing hours of work provided substantially in
excess of the RFP estimates, then the other language of Section 5 of this Agreement
will remain in force for those hours of work, and all of the other provisions of this
Agreement remain in force.

All maintenance fix or replace components provided by SSG will be priced at SSG’s
cost plus ten percent (10.0%) plus freight (if any) and Retail Sales Tax.

For equipment repairs and other services provided outside of The District’s location,
the hourly rate would be the same as defined in the sections above. The warranty on
system components is provided by the manufacturer, and not by SSG. In case of a
component failure, then SSG will assist The District in claiming fulfillment of the
warranty by the manufacturer. SSG will bill The District’s account for time and parts
used, and credit The District’s account for dollars and replacement parts received
from the manufacturer.

The parties agree to jointly review the Agreement during the 30 days prior to each
anniversary date. Renewals (up to five years) may be negotiated and executed by
agreement and acceptance of both parties hereto.

SSG will provide installation of structured EIA/TIA compliant cabling under the
terms of this Agreement as follows:

1

Horizontal Cabling (plenum)

Charge per drop (materials & tax inciuded): :
1 drop to 1 faceplate $145.00

2 drops to 1 faceplate $255.00
4 drops to 1 faceplate $508.00

XX
e

e
—
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Systems Sarvices Group

115 ATRIUM Way,
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Network Maintenance Agreement
Systems Services Group, Inc.

Fiber Optic Cabling

FO Terminations (ea., labor and connector) $50.00
PLM Fiber Optic Cabling (12-strand, per 100 ft) $171.00
Labor (per hundred feet) $55.00
Plenum Innerduct and labor (per hundred feet) $308.00
18 port rack mount Fiber optic patch panel $160.00
54 port rack mount Fiber optic patch panel $227.00

A twelve-strand run of fiber optics, could have up to 24 terminations.

Other Materials (includes installation)

CATS6 Patch Panels (per port) $6.00
Free-standing cabinet $2150.00
45" Wall-mount cabinet $850.00
36" Wall-mount cabinet $540.00
7’ Floor-mount rack $155.00
36" Wall-mount rack $180.00
Wide Latchduct (for areas with no suspended

ceiling) for each 8-foot span $75.00
Raceway 4000 for each 8-foot span $65.00

6. INVOICING AND PAYMENT. SSG will invoice The District weekly. Invoices will

itemize the hours billed per person (summarizing the tasks performed) and the expenses
incurred. Invoices will be accompanied by such back-up documentation as The District may
reasonably require. The District will pay all properly submitted invoices within 30 days of
the invoice date.

CONFIDENTIALITY. SSG acknowledges and agrees that all information (whether verbal or
written) about The District and The District’s business disclosed to SSG by The District or
learned by SSG during the performance of the work hereunder is “Confidential Information.”
Such Confidential Information is The District’s sole property and this Agreement does not
give SSG title or any rights to or any interest in the same. SSG agrees that it will disclose the
Confidential Information only to those of its employees who have a need to know it for
purposes of performing this Agreement and who have agreed to hold it in confidence as
provided herein; will take such steps as are necessary to prevent any unauthorized disclosure
of the Confidential Information; will not produce, sell, offer for sale or otherwise
commercially exploit or make any use whatsoever of the Confidential Information (except t

LAV
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10.

1.

12.

Network Maintenance Agreement
Systems Services Group, Inc.

perform this Agreement) without The District’s prior written consent; and will promptly
deliver the Confidential Information and all copies thereof to The District at any time upon
The District’s written request. The foregoing confidentiality obligations do not extend to any
information which was known to SSG and in its possession prior to commencing work
hereunder (as evidenced by SSG’s prior written records), is proven to have been in the public
domain at the time of disclosure by The District; is proven to have been rightfully obtained
hereafter from a third party which had no obligation of confidentiality to The District with
respect thereto; or is required to be produced by governmental laws or regulations or judicial
orders, provided that SSG notifies The District promptly in writing that such production has
been requested and takes all reasonable steps to protect any information produced from
public disclosure.

SSG’S WARRANTIES. SSG warrants that it has special expertise in the design,
configuration, installation, maintenance and management of networked information systems
and that it will perform the work hereby undertaken with its best efforts, in accordance with
customary and generally accepted professional standards and practices, and in compliance
with all applicable federal, state and local laws, regulations and orders.

CONTACTS. The District’s contact person(s) for this work will be Daphne Walley, SSG’s
Account Executive will be Tom Traywick, and SSG’s Billing Officer will be Toni Kelly.
These persons will be responsible for all communications, decisions and approvals in
connection with the work.

INSURANCE. During the term of this agreement, SSG will maintain, at is own expense, the
following insurance coverage, as evidenced by insurance certificates provided to The District
on request: statutory worker’s compensation and employer’s liability; comprehensive general
public liability in the amount of $1 million bodily injury/property damage per occurrence;
and automotive liability in the amount of $1 million bodily injury/property damage per
occurTence.

FORCE MAJEURE. SSG will not be Liable for any delays in performance hereunder due to
events beyond its reasonable control (including, without limitation, acts of God, fire, flood,
acts of war, acts of sovereign governments, and labor disputes) provided that it gives prompt
notice of the nature and extent of the delay to The District, and further provided, that if such
event continues for a period of more that 5 days, The District may terminate this Agreement
upon written notice to SSG, without further obligation to SSG hereunder.

TERMINATION. If either party breaches any warranty hereunder or any provision of this
Agreement, the other party may terminate this Agreement upon written notice, without
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13.

14.

15.

16.

17.

18.

19.

Network Maintenance Agreement
Systems Services Group, Inc.

further obligation hereunder, and/or may pursue any remedies available to it hereunder or at
law or equity.

OTHER TERMINATION. This Agreement may be terminated by either party upon sixty
(60) days written notice to the parties at their respective addresses as stated above. The
District agrees to pay all sums owed through the date of termination and SSG agrees to
furnish all service through the date of termination. All other provisions of the Agreement not
in conflict with this provision shall remain in full force and effect.

NOTICES. Except as provided in Section 2 (regarding notification of a request for service
and confirmation of the dispatch of services), all notices and required communications
hereunder will be in writing and will be deemed given when delivered to the designated
contact persons in person or 3 days after deposit in the United States mail, postage prepaid,
addressed to the addresses first stated above or such other addresses as they have designated.

ENTIRE AGREEMENT, AMENDMENTS. This Agreement contains the entire agreement
between the parties and supersedes any prior agreements (whether verbal or written) between
them concerning the matters covered. In the event of a conflict between this Agreement and
any District purchase order or any other document or form of the parties, this Agreement will
supersede and govern. This Agreement may not be amended or modified except by a written
amendment executed by both parties.

WAIVER. The failure of either party at any time to exercise any of its rights under the
Agreement will not be deemed to be a waiver of such rights and will not in any way prevent
such party from subsequently asserting or exercising such rights or any other rights
hereunder.

GOVERNING LAW. This Agreement will be govemed, construed and enforced in
accordance with the laws of the State of South Carolina, without recourse to the conflicts of
laws provisions thereof.

SEVERABILITY. If any provision of the Agreement is or becomes invalid, in whole or part,
under any applicable law or regulation, it will be deemed stricken and the rest of the
Agreement will remain in full forces and effect.

PARTIES. This Agreement is binding on The District and SSG and their respective
directors, officers, employees, agents, successors and any duly authorized assigns.

pr—
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Network Maintenance Agreement
Systems Services Group, Inc.

IN WITNESS WHEREQF, the parties have caused their authorized representatives to execute
this Agreement in duplicate as of the date first written above.

ORANGEBURG COUNTY SCHOOL SYSTEMS SERVICES GROUP,
DISTRICT THREE

y &WM |
Name: 7. J%' Name: Thomas T. Traywigk,|Jr.

Title: w ‘ Title: Vice President for Business

) Development
Date: (- &~ 200y Date: \‘-""3 ~ A0\

4
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NETWORK MAINTENANCE SERVICES AGREEMENT

THIS NETWORK MAINTENANCE SERVICES AGREEMENT (“Agreement”) is made on
\-\) , 2001, by and between the Marlboro County School District (*The District”™),
with offices at 122 Broad Street, Bennettsville, South Carolina 29512, and Systems Services
Group, Inc. (“SSG”), with offices at 115 Atrium Way, Suite 125, Columbia, South Carolina
29223,

In consideration of the mutual promises contained herein, The District engages SSG to perform
the work described below and SSG accepts such engagement, under the following terms and
conditions.

1. TERM. This agreement will commence on July 1, 2001, and continue through June 30,
2004, unless terminated earlier, or extended, as provided herein.

2. SCOPE OF WORK. The objective of this Agreement is to provide The District with
networked computer systems maintenance and on-site technical support in order to ensure
efficient systems operation as nearly 100% of the time as is possible, and at a manageable
cost. During the term of this agreement, SSG will perform these support services for the
networked systems at The District both on-site and remotely from other locations, as
requested by The District. All of the services provided to The District under the terms of this
Agreement are billable if authorized by The District and will include, but not be limited to,
the following:

a. On-site technical support and maintenance of CSU/DSUs, communications servers &
peripherals, hubs, I.ANs, media converters, PBXs, routers, domain name servers &
peripherals, "e" mail servers & peripherals, file servers & peripherals, terminal servers
& peripherals, web servers & peripherals, network operating systems (NOS), tape
backup systems, switchboards, switches, transceivers, video amplifiers, video channel
modulators, voice interface cards, wireless antennas, wireless access points, wireless
PBX adjunct, and internal wiring and wiring components by SSG.

b. SSG will keep records segregated as to Non-E-rate eligible services and E-rate
eligible services and will bill separately for these two distinctly different types of
service. This Agreement is contingent upon The District receiving a funding
commitment letter from The Districts and Libraries Division (SLD). The District may
require SSG to begin work prior to notification from the SLD or to begin work after
notification from the SLD. In either case, The District is responsible for all costs
associated for any and all work performed by SSG resulting from this Agreement. The
District is also responsible for ensuring the accuracy of all information sent to the
SLD.
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In urgent situations, SSG and The District will determine a mutually agreeable course
of action within 1 business hour of telephone notification of a system shutdown
condition. Urgent situations are herein defined as (1) file server down, (2) Wide Area
Network down and (3) Local Area Network down.

SSG will provide staff, on-site and remotely, to provide administration, configuration
and installation services for The District’s computer systems and network components
including software.

SSG will provide management advisory services including, but not limited to,
planning and design, project management and scheduling, and procurement planning
and management.

STATUS OF PARTIES. SSG is an independent contractor and not an employee, agent, or
partner of or a joint venture with The District.

. SUBCONTRACTING OR ASSIGNMENT. SSG will not subcontract or assign the work
undertaken or any of its obligations or rights under this agreement without The District’s

prior written consent.

COMPENSATION

a.

Level 4 Support. The District will pay SSG a fee equal to $104 per hour of work
provided by SSG Systems Engineers and Senior Systems Engineers during the term of
this agreement, provided the work is authorized by The District and provided that
such work is performed during normal working hours (8:30 a.m. to 4:30 p.m.,

Monday through Friday).

Level 3 Support. The District will pay SSG a fee equal to $84 per hour of work
provided by SSG Network Analysts during the term of this agreement, provided the
work is authorized by The District and provided that such work is performed during
normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).

Level 2 Support. The District will pay SSG a fee equal to $64 per hour of work
provided by SSG Computer Analysts and Information Analysts during the term of this
agreement, provided the work is authorized by The District and provided that such
work is performed during normal working hours (8:30 a.m. to 4:30 p.m., Monday

through Friday).

Level 1 Support. The District will pay SSG a fee equal to $54 per hour of work
provided by SSG Engineering Assistants during the term of this agreement, provided

the work is authorized by The District and provided that such work is performed
during normal working hours (8:30 a.m. to 4:30 p.m., Monday through Friday).
S:.{
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The District will pay SSG one and one-half times the normal hourly fee for work
requested by The District to be performed outside of normal working hours, and twice
the normal fee for services requested by The District to be performed on Sundays and
Holidays, provided The District has authorized the work and travel in advance.

The District will pay SSG for travel time each way at the same fee, and travel
expenses at the IRS Standard Mileage rate per mile each way for trips to The District
site, provided The District has authorized the work or travel in advance.

If, during the term of this Agreement, it becomes appropriate to consider (1) an
extension of the Term of the Agreement, (2) a renewal of the Agreement, or any other
change or amendment to the Agreement; an Addendum to the Agreement may be
executed by agreement and acceptance of both parties hereto.

. All maintenance fix or replace components provided by SSG will be priced at SSG’s
cost plus ten percent (10.0%) plus freight (if any) and Retail Sales Tax.

For equipment repairs and other services provided outside of The District’s location,
the hourly rate would be the same as defined in the sections above. The warranty on
system components is provided by the manufacturer, and not by SSG. In case of a
component failure, then SSG will assist The District in claiming fulfiliment of the
warranty by the manufacturer. SSG will bill The District’s account for time and parts
used, and credit The District’s.account for dollars and replacement parts received
from the manufacturer.

SSG will provide installation of structured EIA/TIA compliant cabling under the
terms of this Agreement as follows:

Horizontal Cabling (plenum)

Charge per drop (materials & tax included);

1 drop to 1 faceplate $145.00
2 drops to 1 faceplate $255.00
4 drops to 1 faceplate $508.00
Fiber Optic Cabling

FO Terminations (ea., labor and connector) $50.00
PLM Fiber Optic Cabling (12-strand, per 100 ft) $171.00
Labor (per hundred feet) $55.00
Plenum Inerduct and labor (per hundred feet) $308.00
18 port rack mount Fiber optic patch panel $160.00
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54 port rack mount Fiber optic patch panel $227.00
A twelve-strand run of fiber optics, could have up to 24 terminations.

Other Materials (includes installation)

CAT6 Patch Panels (per port) $6.00
Free-standing cabinet $£2150.00
45" Wall-mount cabinet $850.00
36" Wall-mount cabinet $540.00
7" Floor-mount rack $155.00
36" Wall-mount rack ‘ $180.00
Wide Latchduct (for areas with no suspended

ceiling) for each 8-foot span $75.00
Raceway 4000 for each 8-foot span $65.00

k. The parties agree to jointly review the Agreement during the 30 days prior to each
anniversary date. At each anniversary of the agreement, by Addendum upon
acceptance of both parties; the unit pricing provided for in the agreement will increase
by a percentage equal to the increase, during the twelve-month period then ending, of
the Consumer Price Index as published in the Wall Street Journal.

6. INVOICING AND PAYMENT. SSG will invoice The District weekly. Invoices will

itermnize the hours billed per person (summarizing the tasks performed) and the expenses
incurred. Invoices will be accompanied by such back-up documentation as The District may
reasonably require. The District will pay all properly submitted invoices within 30 days of
the invoice date.

CONFIDENTIALITY. SSG acknowledges and agrees that all information (whether verbal or
written) about The District and The District’s business disclosed to SSG by The Dastrict or
learned by SSG during the performance of the work hereunder is “Confidential Information.”
Such Confidential Information is The District’s sole property and this Agreement does not
give SSG title or any rights to or any interest in the same. SSG agrees that it will disclose the
Confidential Information only to those of its employees who have a need to know it for
purposes of performing this Agreement and who have agreed to hold it in confidence as
provided herem; will take such steps as are necessary to prevent any unauthorized disclosure
of the Confidential Information; will not produce, sell, offer for sale or otherwise
commercially exploit or make any use whatsoever of the Confidential Information (except to
perform this Agreement) without The District’s prior written consent; and will promptly
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deliver the Confidential Information and all copies thereof to The District at any time upon
The District’s written request. The foregoing confidentiality obligations do not extend to any
information which was known to SSG and in its possession prior to commencing work
hereunder (as evidenced by SSG’s prior written records); is proven to have been in the public
domain at the time of disclosure by The District; is proven to have been rightfully obtained
hereafter from a third party which had no obligation of confidentiality to The District with
respect thereto; or is required to be produced by governmental laws or regulations or judicial
orders, provided that SSG notifies The District promptly in writing that such production has
been requested and takes all reasonable steps to protect any information produced from
public disclosure.

SSG’S WARRANTIES. SSG warrants that it has special expertise in the design,
configuration, installation, maintenance and management of networked information systems
and that it will perform the work hereby undertaken with its best efforts, in accordance with
customary and generally accepted professional standards and practices, and in compliance
with all applicable federal, state and local laws, regulations and orders.

CONTACTS. The Dastrict’s contact person(s) for this work will be Deborah Wimberley,
SSG’s Account Executive will be Dean Zaremba, and SSG’s Billing Officer will be Toni
Kelly. These persons will be responsible for all communications, decisions and approvals in
connection with the work.

INSURANCE. During the term of this agreement, SSG will maintain, at is own expense, the
following insurance coverage, as evidenced by insurance certificates provided to The District
on request: statutory worker’s compensation and employer’s liability; comprehensive general
public liability in the amount of $1 million bodily injury/property damage per occurrence;
and automotive liability in the amount of $1 million bodily injury/property damage per
occurrence.

FORCE MAJEURE. SSG will not be liable for any delays in performance hereunder due to
events beyond its reasonable control (including, without limitation, acts of God, fire, flood,
acts of war, acts of sovereign governments, and labor disputes) provided that it gives prompt
notice of the nature and extent of the delay to The District, and further provided, that if such
event continues for a period of more that 5 days, The District may terminate this Agreement
upon written notice to SSG, without further obiigation to SSG hereunder.

. TERMINATION. If either party breaches any warranty hereunder or any provision of this

Agreement, the other party may terminate this Agreement upon written notice, without
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further obligation hereunder, and/or may pursue any remedies available to it hereunder or at
law or equity.

OTHER TERMINATION. This Agreement may be terminated by either party upon sixty
(60) days written notice to the parties at their respective addresses as stated above. The
District agrees to pay all sums owed through the date of termination and SSG agrees to
furnish all service through the date of termination. All other provisions of the Agreement not
in conflict with this provision shall remain in full force and effect.

NOTICES. Except as provided in Section 2 (regarding notification of a request for service
and confirmation of the dispatch of services), all notices and required communications
hereunder will be in writing and will be deemed given when delivered to the designated
contact persons in person or 3 days after deposit in the United States mail, postage prepaid,
addressed to the addresses first stated above or such other addresses as they have designated.

ENTIRE AGREEMENT, AMENDMENTS. This Agreement contains the entire agreement
between the parties and supersedes any prior agreements (whether verbal or written) between
them concerning the matters covered. In the event of a conflict between this Agreement and
any District purchase order or any other document or form of the parties, this Agreement will
supersede and govern. This Agreement may not be amended or modified except by a written
amendment executed by both parties.

WAIVER. The failure of either party at any time to exercise any of its rights under the
Agreement will not be deemed to be a waiver of such rights and will not in any way prevent
such party from subsequently asserting or exercising such rights or any other rights
hereunder.

GOVERNING LAW. This Agreement will be governed, construed and enforced in
accordance with the laws of the State of South Carolina, without recourse to the conflicts of
laws provisions thereof.

SEVERABILITY. If any provision of the Agreement is or becomes invalid, in whole or part,
under any applicable law or regulation, it will be deemed stricken and the rest of the
Agreement will remain in full forces and effect.

PARTIES. This Agreement is binding on The District and SSG and their respective
directors, officers, employees, agents, successors and any duly authorized assigns.
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IN WITNESS WHEREOF, the parties have caused their authorized representatives to execute
this Agreement in duplicate as of the date first written above.

MARLBORO COUNTY SCHOOL SYSTEMS SERVICES GROUP,
DISTRICT INC. /
' By:
VRN, "
Name: / W/éﬂ/ﬁﬁ A %{?ﬁﬂ{’/v//('// Name: Thomas T. Traywi
Title: fD//‘?(“éf ?/fg/ﬂ/—ﬁ/é /}%’dr%/f’fé/ //ZZ’M Title: Vice President for Busingss
- Deyelopment

Date: /8 L peceaty /OO/ Date: ‘i \_—- V) -Q00 0\
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NETWORXK MAINTENANCE SERVICES AGREEMENT

THIS NETWORK MAINTENANCE SERVICES AGREEMENT (“Agreement™) i made on
January 12, 2001, by and between the Florence County School District Throe (“The Distriet”™),
with offices at 125 South Blanding Street, Lake City, South Carolina 29560, and Systems

Services Group, Inc. (“SSG™), with offices at 115 Atrium Way, Suite 125, Colurnbia, South
Carolina 29223

In congideration of the mutual promises contained herem, The District engages SSG to perform
the work described below and SSG accepts such engagement, under the following terms and
conditions. '

1. TERM. This agreement will commence on July 1, 2001, and continue through June 30,
2002, unless terminsted sartier, or extended, as provided herein.

2. SCOPE OF WORK. The objective of this Agreement ia to provide The District with
networked computer systems maintenance and on-site technical support in order to ensure
cfficient systems operation as nearly 100% of the time as is possible, and at 8 manageable
cost. During the term of this agreement, SSG will perform these support savices for the
networked gystems at The District both an-site and remotely from other locations, as
requested by The District. All of the services provided to The District under the terms of this
Agreement are biliable if authorizod by The District and will include, but not be limited to,
the following:

a. On-site technical sapport, installstion, and maintenance of CSU/DSUs,
commumcations servers & peripherals, hubs, LANs, media converters, routers,
domoain name servers & penpherals, “¢* mail servers & penipherals, file servers &

D eing sysias (NOS), tpt ok Sy, sk, ewHchEs, wamaoei

; , lape Systeais, swi vers,
video amplifiers, video chammnel modulators, voice interface cards, wireless antenuas,
wireless access points, and internal wiring and wiring componcnis by SSG.

b. SSG will keep records segregated as to Non-E-rate cligible services and E-rac
sligible sexvices and will bill scparately for these two distinetly different types of
service, This Agreegnent is upon The District receiving a funding
commitraent letter from The Schools and Libraries Divizion (SLD). The Dasirict may
require SSG to begin work priox to notification from the SLD or to begin work after
notification from the SLD, In either case, The District is responsible for all costs
associated for any and all work pecformed by SSG resulting from this Agrcement.
TheDistrictisalmmponm’blegmningthzmmofﬂlinfommammthe
SLD,
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c.
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[n urgent situations, SSG will respond to The District within 4 business hours of

telephone notification of a system shutdown condition. Urgent situations are hexein

gicﬁneafsdg) file server down, (2) Wide Area Network down and (3) Local Area
CIWOL WI).

SSG will provide staff, on-site and remotely, to provide administration, configuration
and installation secvices for The District’s compater systems and netwerk
components including software.

S8G will provide management advisory services including, but not limited to,
planming and design, project management and scheduling, and procurement planming
and management.

3. STATUS OF PARTIES. SSG is an independent contractor and not an ercployee, agent, or
partner of or a joint venture with The District.

4. SUBCONTRACTING OR ASSIGNMENT. SSG will not subcontract or assign the work
undertaken or any of its obligations or rights under this agreement without The District’s
prior written conseat.

5. COMPENSATION

a,

Level 4 Support. The District will pay SSG a fee equal to $119 pet howr of work
provided by SSG Systems Engineers during the werm of this agreement, provided the
work is authorized by The Distriet and provided that such work is performed during
normal working hours (8:30 am. 10 430 p.m., Monday through Friday).

Level 3 Support. The District will pay SSG a fee equal to $95 per hour of work
provided by SSG Network Apalysts during the term of this agreoment, provided the
work iz authorized by The District and provided that such work is performed during
normal working hours (8:30 am. to 4:30 p.m., Monday through Friday).

Level 2 S-pgort. The District will p?x')d SSG « fee equel to $70 pet‘_tnm;1 of work ¢

i SG Computer Analysts and Information Aualysts during the term o
ghi;pmv;dedmby provided the work is authorized by The District and provided that
such work is performed during normal working bours (8:30 am. o 4:30 p.m,,
Monday through Friday).

Level 1 Support. The District will pay SSG a fee equal to $60 per hour of work
provided by SSG Engincering Assistants during the tema of this agreement, provided
the work is authorized by The District and provided that such work is performed
during normal working hours (3:30 am. o 4:30 p.m., Monday throngh Friday).
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¢.. The District will pay SSG onc and one-half tinies the normal hourly fee for work
requested by The ict to be performaed outside of normal working howrs, and twice
the normai fee for services requested by The District to be perfornned on Sundaye and
Holidays, provided The District has anthorized the work and travel in advance.

f.  If, during the term of this Agresment, it becomes appropriate to consider (1) an
extension of the Teym of the Agreement, (2) a renewal of the Agreement, or any other
change or amendment io the Agreement; an Addendum to the Agreement may be
executed by agreement and acceptance of both parties hereto,

g All maintenance fix or replace com t5 provided by SSG will be priced at S3G’s
cost plus ten percent (10.0%) plus freight (if any) and Retait Sales Tax.

h. For cquipment repairs and other services provided outside of The District’s location,
the hourly rate would be the same as defined in the sections ahove. The warranty on

warranty by the manufacturer. SSG will bill The District's aceount for time end perts
used, and credit The District’s account for dollars and replacement parts received
from the manufactrer.

i. The partics agree to jointly review the Agreement during the 30 days prior to tach
anniversary date. Renewals (up o five years) may be negotiated znd executed by
agreernent and accoptance of both parties hereto,

k. SSG will provide installation of structured EIA/TIA compliant cabling nnder the

terms of this Agreement as follows:
Heorizontal Cabling (plenum)
e j included):
1 drop 1o 1 faceplate $145.00
2 drops to 1 faceplate $255.00
4 drops 10 ! faceplate _ $508.00
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Fiber Optic Cabling
FO Termimations (ea., Jabor and connector) $50.00
PLM Fiber Optic Cabling (12-strand, per 100 )  $171.00
Labor {per hundred feat) $55.00
Plenum Innerduct and labor (per hundred feet) $308.00
18 port rack mount Fiber optic patch panel $160.00
54 port rack mount Fiber optic patch panel $227.00

A twelve-strand run of fiber optics, could have up to 24 teyminations.

Other Materials (includes installation)

CATS Patch Panels (per port) $6.00
Free-standing cabinet $2150.00
45" Wall-mount cabinet $850.00
36" Wall-mount cabinet $540.00
7" Floor-mount rack $155.00
36" Wall-mount rack $180.00
Wide Latchduct (for areas with po suspendad

ceiling) for each 8-foot span $75.00
Raceway 4000 for each 8-foot span $65.00

6. INVOICING AND PAYMENT. SSG will invoice The Disirict weekly. Invoices will
itemnize the hours billed pexr person (summarizing the tasks performeed) and the oxpenses
incwrred. Invoices will be accompanied by such back-up documentation as The Districk may
reasonably require. The District will pay all properly submitted snvoices within 30 days of
the invoice date.

7. CONFIDENTIALITY. $38G acknowledges and agrees that afl information (whether verbal
or wriften) about The District and The District’s business disclosed to SSG by The District or
leamed by SSG during the performance of the work hereunder is “Confidential Information.”
Such Confidential Information is The District’s sole property and this Agreement does not
give SSG title or any rights to or any interest in the same. SSG agrees that it will disclose the
Confidential Information only to those of its employeee who have 4 need to know it for
purposes of performing this Agreement and who have agreed to hold it in confidence as
provided herein; will take such steps as are necessary to prevent any unauthorized disclosure
of the Confidential mformation; will not produce, scll, offer for sale or otherwise
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commercially exploit or make any use whatsoover of the Confidential Information (except to
perform this Agreement) without The District’s prior writien consent; and will promptly
deliver the Confidential Information and all copics thereof to The District at any time tpon
The District’s writtca request. The foregoing confidentiality obligations do not extend to any
informafion which was known to S8G and in its possession prior to commencing work
hereunder (as evidenced by SSG’s prior written records); is proven to have been in the public
domaig at the time of disclosuns by The District; is proven to have been rightfully obtained
hereafter from 2 third party which had no obligation of confidentiality to The District with
respect thexreto; of Is required 1o be produced by governmental laws or regnlations or judicial
orders, pravided that SSG notifies The District promptly in writing that suck production has
been requested and takes all reascnable steps to protect any information preduced from
public disclosure. '

SSG’S WARRANTIES. SSQ warrants that it has special expertise in the design,
configuration, installation, maintenance and management of networked information systerns
and that it will perform the work hereby undertaken with its best efforts, in accordance with
customary and generally accepled professiona! standands and practices, and in compliance
with all applicable federal, state and local laws, regulations and orders,

CONTACTS. The District’s contact person(s) for this work will be Lynda Hawkins, SSG's
Acoount Execufive will be Tom Traywick, and SSG’s Billing Officer will be Toni Kelly.
These persons will be responsible for il communications, decisions and approvals in
conncction with the work.

INSURANCE. Diring the term of this agresment, SSG will maintain, at its own expensg, the
following insurance coverage, as cvidenced by insurance cestificates provided to The District
on request: statutory worker’s compensation and employer’s Liability; comprehepsive general
public liability in the amount of $1 million bodily injury/property damage per occunrence;
and autornotive liability in the amount of $1 million bodily injury/property damage per
OCoUITENCO.

FORCE MAJEURE. SSG will not be linble for any delays in performance hereunder due to
events beyond its reasonable control (including, without limitation, acts of Ged, fire, flood,
acts of war, acts of sovereign governments, and labor disputes) provided that it gives prompt
notice of the nature and extent of the delay to The District, and farther provided, that if such
event continues for a period of more that 5 days, The District may terminate this Agreement
upon written notice to $SG, without further obligation to SSG hereunder.
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12. TERMINATION., If cither party breaches any warranty herennder or any provision of this
Agreement, thgomwpmiymaymmmmemmwﬁummﬁce, without
further obligation hereunder, and/or may pursue any remedies available to it hereunder or at
law or equity.

13. OTHER TERMINATION. This Agrecment may be terminated by either party upon sixty
(60) days written notice to the parties at their respective addresses as stated above, The
District agrees to pay all sums owed through the date of termination and SSG agrees to
furmish all service through the dute of termination. All other provisions of the Agreement not
in conflict with this provision shall remain in full force and effect.

14. NOTICES. Except as provided in Section 2 (rogerding notification of a request for service
and confinmation of the dispatch of services), all notices and required communications
hereunder will be in writing and will be deemed given when delivered 1o the designated
contact persons in person or 3 days after deposit in the United States mail, postage prepaid,
addressed to the addresses first stated above or such other addresses as they have designated.

15. ENTIRE AGREEMENT, AMENDMENTS. This Agrocment contains the catire agreement
between the pantics and supersedes any prior agroements (whether verbal or written) between
them conceming the matters covered. In the event of a conflict batween this Agreement and
any District purchase order o1 any other document or form of the partics, this Agresment wiil
supersede and govern. This Agreement may not be amended or modihed except by a wnitten
ameximent executed by both parties.

16. WAIVER. The failure of cither party at any time to exercise any of its xights under the
Agrecment will not be deemed to be a waiver of such rights and will not i any way prevent

such party from subssquently asserting or exercising such rights or any other rights
hereunder.

17. GOVERNING LAW. This Agreement will be govemed, constraod and anforced in
accordance with the laws of the State of South Carolina, without recourse to the conflicts of
laws provisions thereof.

18. SEVERABILITY. Ifany provision of the Agre=ment is or becomes invalid, in whole or part,

wnder any applicable law or regulaticn, it will be deemed stricken and the rest of the
Agreement will remain in full force and effect.
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19. PARTIES, This Agrecment is binding on The District and SSG and their respective
directors, officers, cmployees, agents, successors and any duly authorized assigns.

IN WITNESS WHEREGQF, the parties have caused their authorized representstives to excoule
this Agreement in duplicate as of the date first written above.

FLORENCE COUNTY SCHOOL SYSTEMS SERVICES GROUP,
DISTRICT THREE

Name: Richard C. Cox Name: Thomas T. T Jr.

Title: Assistant Superintendent ~ Finance Title: Vice President for Business
Development

Date: January 12, 2001 Date: Janmary 12, 2001
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FUNDING COMMITMENT REPORT

Service Provider Name: Systems Services Groug Inc.
Service Provider Identification Number: 143005276

Funding Request Numbeyr: 521985

Form 471 Application Number: 224221

Form 470 Application Number: 551260000314178 '

Name of 471 Applicant: ORANGEBURG COUNTY SCH DIST 3

Applicant Street Address: 1654 CAMDEN ROAD

Applicant Clt{: HOLLY HILL

Applicant State: SC

Apg;lcant Zip: 29059

Entity Number: 127124

Name of Contact Person: Daphne Walley

Preferred Mode of Contact: EMAIL

Contact Information: erate@orangebur 3.kl2.s8c.us

Funding Year: 07/01,/2001 - 06/30/200

Funding Status: Funded

Contract Number: N{A _

Services Ordered: Internal Connecticns

Bllllng Account Number: N/A

Allowable Vendor Selection/Contract Date: 12/20/2000

Contract Award Date: 01/08/2001 _

Earliest Possible Effective Date of Discount: 07/01/2001

Contract Expiration Date: 06/30/2002

Total Estimated Monthly Recurring Charges: $34627.93 . o
Portion of Total Estimated Monthly Reclrring Charges that is Ineligible: $0.00
El;glble Monthly Pre-Discount Amount for Recurring Charges: $34627.93
Number of Months Recurring Service Provided in Program Year: 12
Annual Pre-Discount Amoung for Eligible Recurring Services: $415535.16
Annual Non-Recurring Charges: $0.0 _ o

Portion of Annual Non-Recurring Char?es that is Ineligible: 50.00
Annual Eligible Pre-Discount Amount for Non-Recurring Charges: $0.00
Total Program Year Pre-Discount Amount: $415535.16

Applicant™s Approved Discount Percentage: 88 .
Fundln% Commitment Decision: $365670.94 - FRN approved as submitted
Techno ogy Plan Approval Status: Approved

Wave Number: 013

Applicant Letter Date: 01/25/2002
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FUNDING COMMITMENT REPORT

Service Provider Name: Diversified Computer Solutions, Inc.
Service Provider Identification Number: 143005276

Fundlng Request Number: 545882

Form 471 Application Number: 224126

Form 470 Agpllcatlcn Number: 998760000307410

Name of 47]1 Applicant: MARLBORO COUNTY SCHOOL DIST

Applicant Street Address: 122 BROAD ST

Applicant Clt{: BENNETTSVILLE

Applicant State: SC

Apgllcant Zip: 29512

Entity Number: 127191 )

Name of Contact Person: Deborah Wimberly

Preferred Mode of Contact: EMAIL

Contact Information: dwimberly@mariboro.kl2.sc.us
Funding Year: 07/01/2001 - 06730/2002

Funding Status: Funded

Contract Number: N/A .

Services Ordered: Internal Connections

Bllllng Account Number: N/A

Allowable Vendor Selection/Contract Date: 12/20/2000
Contract Award Date; 01/08/2001 _

Earliest Possible Effective Date of Discount: 07/01/2001
Contract Expiration Date: 06/30/2002

Total Estimated Monthly Recurrln% Charges: $10952.00
Portion of Tctal Estimated Monthly .

Sllglble Monthly Pre-Discount Amocunt for Recurring Charges:
um

Annual Pre-Discount Amount for Eligible Recurring Services:

Annual Non-Recurring Charges: $0.0

Portion of Annual Non-Recirring Charges ﬁhatRis Inglégéﬁleé $0.00
or Non-Recurrin arges:
0

Anhual Eligible Pre-Discount Amount
Total Program Year Pre-Discount Amount: $131424.0
Applicant’s Approved Discount Percenta

e: 87
Funding Commitment Decision: $114338.Bg - FRN approved as submitted
ol

Techno gy Plan Approval Status: Approved
Wave Number: 014
Applicant Letter Date: 02/08/2002
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Recurring Charges that is Inelig

er of Months Recurring Service Provided in Program Year: 12
$131424.00

ible: $06.00
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FUNDING COMMITMENT REPORT

service Provider Name: Diversified Computer Solutions, Inc.
Service Provider Identification Number: 143005276

Fundin
Form 4

h

Request Number: 548426 ~
Application Number: 224397

Form 470 Agplication Number: 388860000309901 .

Name of 47

Applicant: FLORENCE COUNTY SCHQOL DIST 3

Applicant Street Address: 125 S BLANDING ST
Applicant Clt{: LAKE CITY
e:

Applicant Sta

Sc

Apglicant 2ip: 29560

Entity Number: 127203 )

Name of Contact Person: Lynda Hawkins
Preferred Mode of Contact: EMAIL

Contact Information: erate@florence3.kl2.sc.us
Funding Year: 07/01/2001 - 06/30/2002

Funding Status: Funded

Contract Number: N{A
Services Ordered:

Billin
Allowa

B1

nternal Connections
Account Number: N/
e Vendor Selection/Contract Date: 12/19/2000

Contract Award Date: 01/08/2001
Earliest Possible Effective Date of Discount: 07/01/2001
Contract Expiration Date: 06/30/2002
Total Estimated Monthly Recurr%ﬁ? Charges: $31052.54
)4

Portion of Total Estimated Mon

Eligible Menthly Pre-Discount Amount for Recurring Charges: $31052.
Number of Months Recurring Service Provided in Program Year: 12

Annual Pre-Discount Amount for Ellglble Recurring Services: $372630.48
Annual Non-Recurring Charges: $0.0 . o

Portion of Annual Non-Recurring Charges that is Ineligible: $0.00
Annual Eligible Pre-Discount Amount for Non-Recurring Charges: $0.00
Total Program Year Pre-Discount Amount: $372630.48

Applicant

Fundin
Techno

1

Wave Num
Applicant Letter Date: 02/08/2002

s Approved Discount Percentaae: 87 ,
Commitment Decision: $324188.52 - ERN approved as submitted
gy P18?4Approval Status: Approved

er:
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Recurring Charges that is Inel%g%gle: $0.00
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