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BellSouth Corporation Kathieen B. Levitz

Suite 900 Vice President-Federal
1133-21st Street, N.W. resident Tederal Regulatory

Washington, DC 20036-3351

- 202 463 4113
kathleen.levitz@bellsouth.com Fax 202 463 4198

March 22, 2002

WRITTEN EX PARTE

Mr. William Caton

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Mr. Caton:

The Common Carrier Bureau staff has asked BellSouth to provide additional
information relating to its performance with respect to the following metrics:
Reject Intervals; % Repeat Troubles Within 30 Days; and LNP Disconnect
Timeliness. BellSouth is responding to these requests through this letter and its
attachments.

Reject Intervals

The staff had asked if BellSouth could provide monthly data indicating the
average time it took BellSouth to reject orders. The staff also asked if we could
indicate the percentage of rejects returned within different time intervals.

In response to this request, BellSouth is submitting Attachment A and
Attachment B. Attachment A is a set of spreadsheets covering BellSouth
performance in Georgia for the months of October, November, and December
2001, and January 2002. Attachment B is a similar set of spreadsheets covering
BellSouth’s performance in Louisiana for the same period. Both attachments
contain the information the staff sought for at least a significant subset of the
products for which BellSouth reports reject timeliness on its Monthly State
Summaries for Georgia and Louisiana. Attachment A is part of the monthly
performance data reports that BellSouth must file with the Georgia Public



Service Commission. Attachment B is part of the monthly performance data
reports that BellSouth must file with the Louisiana Public Service Commission.

The spreadsheets in Attachment A state the percentage of rejected LSRs
returned in each of the state-prescribed intervals and, in the last column of each
spreadsheet, the average interval to return rejects for the following products:
Resale Residence; Resale Business; Resale Design; 2W Analog Loop Non-
Design; 2W Analog Loop Design; UNE Loop + Port Combinations; UNE ISDN,;
UNE Line Sharing; UNE Other Design (Ordering); and UNE Other Non-Design.
For each of these product categories, this information is reported on a
disaggregated basis for LSRs that are fully mechanized, partially mechanized,
and manually submitted.

The spreadsheets in Attachment B state the percentage of rejected LSRs
returned in each of the state-prescribed intervals and, in the last column of the
spreadsheet, the average interval to return rejects for the following products:
Resale Residence; Resale Business; Resale Design; Resale ISDN; 2W Analog
Loop Non-Design; 2W Analog Loop Design; UNE Digital Loop< DS1; UNE Digital
Loop<= DS1; UNE Loop + Port Combinations; UNE ISDN; UNE Line Sharing;
UNE Other Design; and UNE Other Non-Design. This information is reported for
fully mechanized; partial mechanized and manual orders, as well as total
mechanized (both fully and partially mechanized) LSRs. The Louisiana
spreadsheets report the same information for the entire BellSouth region.

% Repeat Troubles Within 30 Days

The staff also asked BellSouth to explain why the performance for “% Repeat
Troubles Within 30 Days” for the “combo other” category for January 2002 in GA
shows such a significant improvement and to recalculate this metric after
removing from the count of repeat troubles those categorized as TOK/FOK (i.e.,
“test okay, found okay”). In [MONTH THAT REFERRAL PROGRAM BEGAN]
the BellSouth CWINS center started an aggressive program to refer all chronic
trouble circuits to a “chronics group” for remediation. The overall improved
results from December 2001 to January 2002, going from a repeat trouble rate in
December of 43.4% to one of 24.79% in January, reflect this effort. After
removing the 5 repeat troubles closed as TOK/FOK, the January 2002 results
would have been 20.51%.

LNP Disconnect Timeliness

The staff asked BellSouth to file data showing its performance under the LNP
Disconnect Timeliness metric under the 12-hour benchmark prescribed by the
Louisiana Public Service Commission for the months of October, November, and
December 2001 and January 2002. Attachment C presents the requested data.



In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachments and request that you please place them in the record
of the proceeding identified above.

Sincerely,

Kathleen B. Levitz M

Attachments

cc: Renee Crittenden
lan Dillner
Aaron Goldberger
Daniel Shiman
Dennis Johnson
Susan Pié
James Davis-Smith



ATTACHMENT A



Reject Interval SQM State

Reject Interval Fully Mech SQM (State)

BELLSOUTH

October 2001
Aggregate State Ordering 0 - <=4 Min >4I\-Ili<n= 8 | >8 ;VI<|: 12 >12|\;“<n= 60| o _<=1Hr |>1-<=4 Hrs >4I:Ir<s= 8 |>8 ;-|<r: 12 >12I-]r<s=16
Resale Residence 63.21% 16.01 % 14.75 % 1.55 % 95.52 % 2.03 % 0.37 % 021% 0.29 %
Resale Business 75.86 % 14.48 % 276 % 207 % 95.17 % 0.69 % 0.69 % 2.07 %
Resale Design 33.33% 33.33% 66.67 %
2W Analog Loop Non-Design 78.05 % 244 % 80.49 % 4.88 % 488 %
2W Analog Loop Design 38.68 % 17.92 % 1321 % 377 % 7358 % 5.66 % 0.94 % 1.89 % 3.77 %
CLEC GA
UNE Loop + Port Combinations 28.66 % 28.67 % 22.81% 5.89 % 86.03 % 5.64 % 1.52 % 041 % 0.44 %
UNE ISDN 100.00 % 100.00 %
UNE Line Sharing 66.67 % 5.56 % 72.22% 5.56 % 5.56 %
UNE Other Design (Ordering) 75.76 % 3.03% 9.09 % 87.88 % 1212 %
UNE Other Non-Design 28.57 % 28.04 % 22.33% 5.69 % 84.63 % 5.50 % 1.50 % 0.42 % 043 %
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Reject Interval SQM State

Aggregate State Ordering >16|_;r<:20 >2: ;:;24 > 24 Hrs Av(g:#:)tvl
Resale Residence 0.32 % 0.16 % 111 % 1.02
Resale Business 1.38 % 1.34
Resale Design 33.33% 34.19
2W Analog Loop Non-Design 4.88 % 4.88 % 3.07
2W Analog Loop Design 7.56 % 6.60 % 7.16

CLEC GA

UNE Loop + Port Combinations 0.54 % 049 % 4.92 % 4.36
UNE ISDN 0.03
UNE Line Sharing 5.56 % 11.11% 13.15
UNE Other Design (Ordering) 0.17
UNE Other Non-Design 0.53 % 0.46 % 6.53 % 5.95

11/20/2001

BELLSOUTH

Page 2 of 5



Reject Interval SQM State

Reject Interval Partially Mech SQM (State)

@ BELLSOUTH

October 2001
Aggregate  State Ordering 0-<=1Hr [>1-<=4 Hrs|>4- <=8 Hrs| <10 lo. <=0 brs| 10 =18 1o <=1 1rs 18- =24 | >24mrs A"(‘-:i'r':)“"

Resale Residence 3059%| 2357%| 29.00% 959%| 9275%|  525%| 98.00%|  0.63% 1.37 % 4.75
Resale Business 274%|  39.07%| 27.99% 321%| 9300%| 525%| 98.25% 147 % 0.58 % 4.08
Resale Design 60.00 % 60.00 % 20.00 % 80.00 % 20.00 % 11.77
Resale PBX 100.00%|  100.00 % 15.48
2W Analog Loop Non-Design 13.33%| 50.00%| 1667%| 80.00%| 1667%| 96.67% 333 % 8.68

CLEC GA 2W Analog Loop Design 337%|  7.87%| 4045%| 37.08%| 8876%|  337%| 9213%|  337% 4.49% 8.43
UNE Loop + Port Combinations |  24.62%|  34.58%| 3272% 294%| 9486%|  290%| 97.76%|  0.58% 1.66 % 4.43
UNE ISDN 50.00%|  50.00% 100.00 % 100.00 % 431
UNE Line Sharing 100.00 % 100.00 % 100.00 % 0.15
UNE Other Design (Ordering) 12.50 % 8.33%| 5833%| 1250%| 91.67%|  417%| 9583%|  417% 6.51
UNE Other Non-Design 2445%| 34.67%| 3232% 340%| 94.83%|  299%| 97.82%|  058% 159 % 442

11/20/2001 Page 30of 5



Reject Interval SQM State

Reject Interval Total Mech SQM (State)

@ BELLSOUTH

October 2001
I
Aggregate  State Ordering 0-<=thr | T4 |sa. | P80 <10 Ho. coqomrs| P10 <18 o <mtg rs| P18 <724 | >24nrs A"(%r':)“" ‘
Resale Residence 75.02 % 8.83 % 9.41 % 3.14 % 96.40 % 1.98 % 98.38 % | 043 % 119 % | 220!
Resale Business 44.26 % 27.46 % 19.88 % 246 % 94.06 % 4.30 % 98.36 % | 0.82 % 0.82% 327
Resale Design 25.00 % 3750% 62.50 % 12.50 % 75.00 % | 25.00 % 20.18
Resale PBX 100.00 %| 100.00 % | | 15.48
2W Analog Loop Non-Design 46.48 % 8.45 % 2113 % 7.04 % 83.10 % 12.68 % 95.77 % 423 % 544
CLEC GA 2W Analog Loop Design 41.54 % 6.67 % 18.97 % 16.92 % 84.10 % 8.72% 92.82 % 1.54 % 5.64 % 7.74;
UNE Loop + Port Combinations 59.60 % 18.10 % 14.95 % 1.39% 94.04 % 1.74 % 95.78 % 0.71% 351% 4.39
UNE ISDN 33.33% 33.33% 33.33% 100.00 % 100.00 % 2.88
UNE Line Sharing 80.00 % 4.00% 84.00 % 4.00% 88.00 % 4,00 % 8.00 % 9.51
UNE Other Design (Ordering) 56.14 % 10.53 % 24.56 % 5.26 % 96.49 % 1.75% 98.25 % 1.75% 2.84
UNE Other Non-Design 58.99 % 17.93% 14.63 % 1.57 % 93.12% 1.78% 94.90 % 0.68 % 442 % 5.30
11/20/2001 Page 4 of 5



Reject Interval SQM State

Reject Interval Non-Mech SQM (State)

@ BELLSOUTH

October 2001
Aggregate State Ordering 0-<=1Hr |>1-<=4 Hrs|>4 - <=8 Hrs| ~° ;;:12 >12I-;r<s=16 >16|_;r<:2° >2°I-|r:=24 0-<=24 Hrs| >24Hrs A:g;;r;t)vl
% Resale Residence 0.88 % 3451 % 48.67 % 8.85 % 354 % 0.88 % 97.35% 265% 0.29

Resale Business 1.49 % 3532 % 4478 % 10.95 % 348 % 0.50 % 1.49 % 98.01 % 1.99 % 0.25
Resale Design 13.66 % 33.33% 30.60 % 12.02 % 5.46 % 1.64 % 96.72 % 328% 0.38
Resale PBX 10.00 % 40.00 % 30.00 % 10.00 % 10.00 % 100.00 % 0.38
Resale Centrex 1429 % 3571% 3571 % 714 % 92.86 % 714 % 0.37
Resale ISDN 6.67 % 26.67 % 40.00 % 6.67 % 6.67 % 86.67 % 13.33% 0.53
2W Analog Loop Non-Design 1.05% 29.20% 55.67 % 1261 % 0.84 % 0.21 % 99.58 % 042 % 0.24

CLEC GA
2W Analog Loop Design 27.38% 55.95 % 16.67 % 100.00 % 0.23
UNE Loop + Port Combinations 361% 46.15 % 40.63 % 5.05 % 216 % 072 % 98.32 % 1.68 % 0.22
UNE ISDN 23.08 % 52.31% 23.08 % 98.46 % 1.54 % 0.29
UNE Line Sharing 25.00 % 25.00 % 50.00 % 100.00 % 0.29
UNE Other Design (Ordering) 11.76 % 56.30 % 28.57 % 0.84 % 0.84 % 98.32 % 1.68 % 0.33
UNE Other Non-Design 1.92 % 33.50% 49.24 % 11.91% 151 % 0.50 % 0.40 % 98.99 % 1.01% 0.24
Local Fransport ggr’;;’““d'ed 3333%|  60.00% 93.33 % 6.67 % 0.39

11/20/2001 Page 5 of 5



Reject Interval SQM State | @ BELLSOU TH

Reject Interval Fully Mech SQM (State)

November 2001
Aggregate State Ordering 0 - <=4 Min >4I;Ii<n= 8 >8 ;H<|: 12 >12l-lli<n= 60 0 -<=1Hr |>1-<=4Hrs >4l:|r<s= 8 >8 -H:: 12 >‘lzl-]r<s=16
Resale Residence 56.01 % 18.83 % 18.65 % 287 % 96.35 % 216 % 019 % 0.19%] . 011 %
Resale Business 73.61% 15.28 % 2.78% 91.67 % 1.39%
E Resale PBX
2W Analog Loop Non-Design 40.00 % 20.00 % 20.00 % 80.00 % 20.00 %
: $ 2W Analog Loop Design 46.00 % 14.00 % 8.00 % 6.00 % 74.00 % 6.00 % 2.00 % 2.00 %
}CLEC GA
: UNE Loop + Port Combinations 33.75% 29.21% 2541 % 5.06 % 93.44 % 271 % 0.99 % 0.36 % 0.30 %
UNE ISDN
UNE Line Sharing 25.00 % 25.00 % 50.00 %
UNE Other Design (Ordering) 25.00 % 25.00 %
UNE Other Non-Design 31.26 % 27.29% 2391 % 4.85% 87.32% 247 % 0.94 % 043 % 0.29%

12/18/2001 ' Page 1 0of 5



Reject Interval SQM State

Aggregate  State Ordering >16|_;r<:2° >2: ;:;24 >24 Hrs Av(?_l rl S")M
Resale Residence 0.07 % 0.15 % 0.78 % 0.59
Resale Business 1.39 % 1.39% 417 % 3.91
Resale PBX
2W Analog Loop Non-Design 1.78
2W Analog Loop Design 4.00 % 12.00 % 23.99
CLEC GA
UNE Loop + Port Combinations 0.21 % 0.21% 1.78 % 1.85
UNE ISDN
UNE Line Sharing 25.00 % 25.00 % 19.34
UNE Other Design (Ordering) 75.00 % 129.61
UNE Other Non-Design 0.21% 0.19% 8.15% 7.64
12/18/2001

BELLSOUTH

Page 2 of 5



Reject Interval SQM State @ BE‘-LSOU TH

Reject Interval Partially Mech SQM (State)

November 2001
Aggregate  State Ordering 0-<=1Hr [>1-<=4 Hrs|>4- <=8 Hrs| 8- <™10 Io.<=tomrs| >1%: <% lo. =18 hrs >“|_;r<s=24 >24 Hrs A"(%'r's“)“"

Resale Residence 3378%| 23.10%| 2283%| 1589%| 9559% 320%| 98.80% 0.93% 0.27 % 4.24

|

‘ Resale Business 1793%| 47.28%| 21.74% 652%| 9348% 380%| 97.28% 1.63% 1.09% 5.47

| Resale Design 50.00 % 50.00 % 50.00 % 100.00 % 9.76
Resale PBX
2W Analog Loop Non-Design 435%| 17.39%| 3478%| 3478%| 91.30% 435%| 9565% 4.35% 7.61

CLEC GA 2W Analog Loop Design 31.25%| 1875%| 2500%| 75.00% 625%| 8125%| 1250% 6.25 % 9.41
UNE Loop + Port Combinations 1621%| 3373%| 39.88% 764%| 9745% 127%| 9873 % 0.26 % 1.01% 4.94
UNE ISDN
UNE Line Sharing 100.00%| 100.00 % 100.00 % 8.92
UNE Other Design (Ordering) 1429%| 42.86%| 42.86% 100.00 % 100.00 % 3.88
UNE Other Non-Design 17.08%| 3329%| 39.14% 769%| 9720% 134%| 9854% 0.33% 1.13% 4.92
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Reject Interval SQM State BEL‘-SOU TH

Reject Interval Total Mech SQM (State)

November 2001
Aggregate  State Ordering 0-<=tHr | 1 iy 4 1>4.<=8 Hrs| >8 .'_I::"’ 0-<=toHrs| ~10 ::18 0-<=18 Hrs >1°|_;r<s=24 >24 Hrs A"(ﬁr's")“"

Resale Residence 82.71 % 6.72% 512 % 355%|  98.11% 090%|  99.01% 0.32% 0.67 % 1.38
Resale Business 3867%| 33.98%| 15.63% 469%|  92.97% 313%|  96.09 % 1.95 % 1.95 % 5.03
Resale Design 50.00 % 5000%| 50.00%| 100.00 % 9.76
Resale PBX
2W Analog Loop Non-Design 17.86%| 1429%| 3214%| 2857%| 92.86% 357%| 96.43% 3.57 % 6.57

CLEC GA 2W Analog Loop Design 56.06%| 1212%|  4.55% 606%|  78.79% 6.06%| 84.85% 455%|  10.61% 20.45
UNE Loop + Port Combinations |  62.02%|  1533%|  16.81% 327%| 97.43% 0.86%|  98.29% 0.25 % 146 % 3.11
UNE ISDN
UNE Line Sharing 33.33 % 3333%| 66.67%| 1667%| 83.33% 16.67 % 15.86
UNE Other Design (Ordering) 1818%| 2727%| 2727% 7273 % 7273 % 27.27% 49.60
UNE Other Non-Design 50.86%| 14.52%|  15.87% 320%| 9345% 0.88%| 94.33% 0.26 % 5.40 % 6.57

12/18/2001 e Page 4 of 5
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Reject Interval SQM State

Reject Interval Non-Mech SQM (State)

@ BELLSOUTH

November 2001
Aggregate  State Ordering 0-<=1Hr |>1-<=4 Hrs|>4-<=8 Hrs| 8 "1::12 >1 24::16 >16. <=20 | >20- <24 |o. <=24Hrs| >24 Hrs A‘(’g;;':)"'

Resale Residence 508%| 3983%| 3898%| 1271%|  085% 1.69 % 9.15%|  085% 0.21
Resale Business 070%| 4175%|  4246% 842%|  351%|  070%| 070%| 98.25% 175% 0.24
Resale Design 0.79%| 1349%| 3413%| 4048%|  347%|  238%|  238%| 9683%|  317% 0.39
Resale PBX 526%| 2105%| 3158%| 1579%|  526%|  526%| 84.21%| 1579% 0.61
Resale Centrex 4444 % 55.56 % 100.00 % 0.35
Resale ISON_ 1250%|  4375%| 2500%| 12.50% 625%| 100.00 % 0.36
2W Analog Loop Non-Design 1.12% 15.99 % 56.13 % 22.30 % 1.86 % 1.86 % 0.74 % 100.00 % 0.28

CLEC GA
2W Analog Loop Design 1075%| 45.16%| 30.11%|  538%|  860% 100.00 % 0.34
UNE Loop + Port Combinations 203%| 4772%|  44.67% 3.30% 127 % 025%| 9924%|  076% 0.21
UNE ISDN 2188%|  46.88%|  14.06 % 14.06 % 96.88%|  3.13% 0.35
UNE Line Sharing 3077%|  3846%|  30.77% 100.00 % 0.43
UNE Other Design (Ordering) 2138%| 5031%| 2264%|  063%| 377% 98.74 % 1.26 % 0.28
UNE Other Non-Design 0.96%| 3266%| 4928%| 13.04% 132% 144%|  048%| 99.16%|  0.84% 0.25
hﬁ:?;;’::i’r’:,:‘sg;;’““d'e" 20.00 % 40.00 % 60.00%|  40.00% 415

12/18/2001 Page 50f 5
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Reject Interval SQM State @ BELLSOU TH

Reject Interval Fully Mech SQM (State)

December 2001
Aggregate State Ordering 0- <=4 Min >4|\-n;1= 8 | >8 ;VI<|: 12 >12l-lli<n =60 | 0 .<=1Hr |[>1-<=4Hrs >4I:|r<: 8 | >8 -H:: 12 >12b;r<s=16
r Resale Residence : 60.65 % 16.88 % 15.02 % 2.05% 94.59 % 274 % 0.40 % 0.33% 0.33%
Resale Business 73.12% 17.20 % 323% 323% 96.77 % 1.08 % 1.08 %
Resale ISDN
2W Analog Loop Non-Design 50.00 % 7.14 % 3.57% 3.57% 64.29 % 357 % 714 % 3.57% 357 %
| 2W Analog Loop Design 61.40% 13.16 % 10.53 % 3.51% 88.60 % 1.75% 1.75% 6.14 %
CLEC GA
UNE Loop + Port Combinations 25.26 % 3516 % 23.13% 782% 91.36 % 4.03 % 0.63 % 012% 0.15%
fUNE ISDN
UNE Line Sharing 46.67 % 6.67 % 3.33% 56.67 % 6.67 % 3.33%
UNE Other Design (Ordering) 25.00%| 1250%| 2500%| 2500%| 87.50%| 1250%
| UNE Other Non-Design 11.42% 37.02% 22.56 % 5.06 % 76.06 % 1.01% 0.64 % 0.18 % 0.46 %

1/17/12002 Page 1 of 5
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Reject Interval SQM State

Aggregate State Ordering >16|_;::20 >2|g ‘;::524 >24 Hrs Av(g'.rlsn)tvl

Resale Residence 0.07 % 0.04 % 1.50 % 229
Resale Business 1.08 % 1.34
Resale ISDN

2W Analog Loop Non-Design 17.86 % 11.93
2W Analog Loop Design 0.88 % 0.88 % 2.06

CLEC GA

UNE Loop + Port Combinations 0.12 % 0.09 % 349 % 277
UNE ISDN

UNE Line Sharing 333% 30.00 % 16.37
UNE Other Design (Ordering) 0.35
UNE Other Non-Design 0.28 % 21.36 % 23.96

1/17/2002

@ BELLSOUTH

Page 2 of 5



Reject Interval SQM State

Reject Interval Partially Mech SQM (State)

@ BELLSOUTH

December 2001
Aggregate  State Ordering 0-<=1 Hr [>1-<=4 Hrs|>4-<=BHrs| "= <10 lg_ =0 rs| 10, <18 |o. <=tg birs| 18, <24 | 524 purs A"(*I'_ir's“)t‘"

Resale Residence 2243%| 2385%| 3360%|  745%| 87.32%| 11.08%| 9840%|  0.44% 115% 5.20
Resale Business 2140%| 2052%| 3985%|  3.32%| 9410%|  480%| 98.89%|  074%|  0.37% 411
Resale Design 100.00 % 100.00 % 100.00 % 5.55
Resale PBX
Resale ISDN 100.00 % 100.00 % 100.00 % 4.96

CLEC GA 2W Analog Loop Non-Design 698%| 2093%| 27.91%| 3023%| 8605%|  930%| 9535%|  4.65% 7.29
2W Analog Loop Design 571%| 1143%|  60.00%| 2000%| 97.14%|  143%| 9857%|  143% 6.27
UNE Loop + Port Combinations | 19.73%|  25.65%| 2652%| 1595%| 87.85%| 10.62%| 9847%|  053%|  0.99% 5.80
UNE Line Sharing 3000%| 3500%| 1500%| 80.00%| ~ 500%| 8500%|  500%| 10.00% 10.09
UNE Other Design (Ordering) 70.00%|  2000%| 10.00%| 100.00 % 100.00 % 3.97
UNE Other Non-Design 3175%| 2820%| 2867%| 10.19%| 98.82%|  024%| 99.05%|  024%|  071% 3.75

1/17/2002 Page 3 of 5



Reject Interval SQM State

Reject Interval Total Mech SQM (State)

@ BELLSOUTH

December 2001
Aggregate  State Ordering 0-<=tHr | 124 >4 cophrs| 8110 oo <mtomrs| P100 18 0. <m1g hrs| 7180 <24 >24 s A"(ﬁr':)“"
Resale Residence 7353 % 8.90 % 10.09 % 233% 94.85 % 354 % 98.40 % 021% 140 % 3.14
Resale Business 40.66 % 21.98% 29.67 % 275% 95.05 % 3.85% 98.90 % 0.55% 0.55% 3.40
Resale Design 100.00 % 100.00 % 100.00 % 5.55
Resale PBX
Resale ISDN 100.00 % 100.00 % 100.00 % 4.96
| 2W Analog Loop Non-Design 29.58 % 14.08 % 19.72% 19.72% 83.10% 7.04 % 90.14 % 282% 7.04% 9.12
CLEC GA
2W Analog Loop Design 57.07 % 543 % 2283 % 761% 92.93 % 5.98 % 98.91 % 054 % 0.54 % 3.66
UNE Loop + Port Combinations 63.58 % 1241 % 10.67 % 623 % 92.89 % 431% 97.20% 0.28 % 252% 3.94
UNE ISDN
UNE Line Sharing 34.00 % 12.00% 18.00 % 6.00 % 70.00 % 6.00 % 76.00 % 2.00% 22.00 % 13.86
UNE Other Design (Ordering) 38.89% 44.44 % 1M1.1% 556 %| 100.00 % 100.00 % 2.36
UNE Other Non-Design 63.66 % 8.62 % 8.49 % 2.98 % 83.75% 0.40 % 84.15% 027 % 15.58 % 18.30
1/17/2002 Page 4 of 5




Reject Interval SQM State

Reject Interval Non-Mech SQM (State)

@ BELLSOUTH

December 2001
Aggregate  State Ordering 0-<=1Hr |>1-<=4Hrs|>4-<=8 Hrs| ~® ;;:12 >12|_;r<:16 >16. <20 >2°|_;r<s=24 0-<=24 Hrs| >24 Hrs A:g;;‘;')"'

Resale Residence 0.81% 23.58 % 55.28 % 17.07 % 244 % 0.81 % 100.00 % 0.25
Resale Business 298 % 3787% 40.00 % 9.36 % 9.36 % 99.57 % 043 % 0.25
Resale Design 146 % 7.30 % 16.79 % 55.47 % 13.14 % 292 % 0.73 % 97.81 % 219 % 0.42
Resale PBX 1429 % 38571 % 35.71% 14.29 % 100.00 % 0.32
Resale Centrex 1111 % 1111 % 16.67 % 61.11 % 100.00 % 0.46
Resale ISDN 15.38 % 53.85 % 30.77’ % 100.00 % 0.29
2W Analog Loop Non-Design 0.90 % 33.03% 50.23 % 14.93 % 0.45% 0.45 % ;100.00 % 0.22

CLEC GA
2W Analog Loop Design 11.76 % 55.88 % 2794 % 294 % 98.53 % 147 % 0.30
UNE Loop + Port Combinations 5.92 % 26.97 % 34.65 % 10.53 % 13.60 % 263 % 3.07% 97.37 % 263 % 0.33
UNE ISDN 2.13% 36.17 % 46.81 % 851 % 213 % 95.74 % 4.26 % 0.29
UNE Line Sharing 10.00 % 40.00 % 20.00 % 20.00 % 10.00 % 100.00 % 0.27
UNE Other Design (Ordering) 30.39% 4510 % 24.51% 100.00 % 0.24
UNE Other Non-Design 1.45% 30.27 % 4915 % 16.95 % 0.48 % 0.97 % 99.27 % 0.73 % 0.24
Local Transport (Unbundled
Interoffice Transport)

1/17/2002 Page 5 of 5
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AF Reject Interval SQM State @ BELLSOU TH

Reject Interval Fully Mech SQM (State)

January 2002
Aggregate State Ordering 0 -M<= 4 >4 - <= 8 | >8-<=12 | >12-<= 60| 0 -<=1 >1-<=4 >4-<=8 | >8-<=12 | >12-<=16
in Min Min Min Hr Hrs Hrs Hrs Hrs

Resale Residence 76.57 % 9.44% 877 % 2.06%| 96.84% 0.85% 0.25% 0.35% 0.25%
Resale Business 69.86 % 18.49 % 3.42% 91.78 % 1.37% 274 %
Resale Design
Resale ISDN
2W Analog Loop Non-Design : 62.50 % : 12.50 % 75.00 %

CLEC 'GA {2W Analog Loop Design ; 27.91% E 37.21% : 15.12 % 2.33% 82.56 % 581% 1.16 % 8.14 %
| UNE Loop + Port Combinations | 3226 % | 29.03 % 2459 % 868%; 94.56% 0.65% 1.06 % 0.20 % 0.31%
UNE ISDN
:UNE Line Sharing 1.49 % 26.87 % 20.90 % 299%| 5224% 448 % 2.99 % 2.99%

UNE Other Design (Ordering) 46.51 % 25.58 % 13.95% 233%| 8837% 4.65% 4.65%
UNE Other Non-Design 754 % 32.34% 28.63 % 517 %| 73.68% 049% 1.46 % 0.06 % 0.06 %
2/18/2002 Page 1 of 5



AF Reject Interval SQM State BEL'.SOU TH

Aggregate State Ordering >16I-ir<s=2° >2|2;:r=524 > 24 Hrs Av(gl ::)tvl
Resale Residence 0.18 % 0.07% 121 % 0.96
Resale Business 1.37 % 274 % 2.54
Resale Design
Resale ISDN 100.00 % 46.69
2W Analog Loop Non-Design 25.00 % 14.03
CLEC GA 2W Analog Loop Design 1.16 % 1.16 % 1.89
UNE Loop + Port Combinations 011 % 0.08 % 3.02% 2.02
UNE ISDN
UNE Line Sharing 2.99% 2.99 % 31.34% 14.94
UNE Other Design (Ordering) 233 % 1.86
UNE Other Non-Design 0.06 % 2419% 18.61
2/18/2002 Page 2 of 5



AF Reject Interval SQM State @ BELLSOUTH

Reject Interval Partially Mech SQM (State)

January 2002
Aggregate  State Ordering el IR hadl e thedl et 0 ko >1 °|;r<:1° 018 >13|;r<:24 >24 Hrs A"(ﬁr':)“"

Resale Residence 28.83 % 28.98 % 27.77% 6.71% 92.30 % 5.80 % 98.09 % 0.85% 1.06 % 447
Resale Business 24.00 % 46.67 % 19.56 % 3.56 % 93.78 % 4.89% 98.67 % 0.44 % 0.89 % 4,58
Resale Design 100.00 % 100.00 % 100.00 % 4.50
Resale PBX 100.00%| 100.00 % 100.00 % 9.47
Resale ISDN 100.00%| 100.00 % 14.52
2W Analog Loop Non-Design 5.00 % 22.50 % 45.00% 20.00 % 92.50 % 250 % 95.00 % 2.50 % 2.50 % 6.91

CLEC GA
2W Analog Loop Design 1.20 % 37.35% 37.35% 16.87 % 92.77 % 482% 97.59 % 2.41% 5.76
UNE Loop + Port Combinations | 25.94 % 41.79 % 21.51% 6.86 % 96.10 % 253% 98.63 % 0.43 % 0.94% 3.95
UNE ISDN
UNE Line Sharing 12.90 % 41.94 % 12.90 % 67.74 % 6.45 % 7419 % 3.23% 2258 % 15.38
UNE Other Design (Ordering) 23.08 % 19.23 % 38.46 % 19.23%| 100.00 % 100.00 % 474
UNE Other Non-Design 29.25% 33.23% 26.44 % 8.42 % 97.34% 1.62 % 98.97 % 1.03 % 3.99

2/18/2002 . Page 30of 5



AF Reject Interval SQM State @ BE'.LSOU TH

Reject Interval Total Mech SQM (State)

January 2002
Aggregate State Ordering 0 -H<r=1 >1 H r<s= 4 >4I-;r<s=8 >8 I-_'::10 0 -H<r:1o >10l-;r:=18 0 -H<r:1 8 >18I';r:=24 >24 Hrs Av(%.rlsr;tvl

Resale Residence 7410 % 10.26 % 945 % 2.32% 96.12 % 2.36 % 98.49 % 0.35% 116 % 213
Resale Business 50.67 % 28.84 % 1294 % 216 % 94.61 % 3.23% 97.84 % 0.54 % 1.62% 3.78
Resale Design 100.00 % 7 100.00 % 100.00 % 4.50
Resale PBX 100.00%| 100.00 % 100.00 % 9.47
Resale ISDN 50.00 % 50.00 % 50.00 % 30.61
2W Analog Loop Non-Design 16.67 % 18.75% 37.50 % 16.67 % 89.58 % 2.08 % 91.67 % 2.08% 6.25% 8.09

CLEC GA
2W Analog Loop Design 42.60 % 21.30% 18.93 % 8.28 % 91.12% 6.51 % 97.63 % 178 % 0.59 % 3.79
UNE Loop + Port Combinations | 70.82 % 14.88 % 8.13% 242% 96.25 % 1.22% 97.47 % 0.23'% 230% 2.69
UNE ISDN
UNE Line Sharing 35.71% 4.08 % 16.33% 5.10 % 61.22% 7.14 % 68.37 % 3.06 % 28.57 % 15.08
UNE Other Design (Ordering) 63.77 % 10.14 % 17.39 % 725% 98.55 % 98.55 % 1.45% 2,94
UNE Other Non-Design 60.72 % 10.03 % 8.74% 2.50 % 82.00 % 0.56 % 82.56 % 17.44 % 14.35

2/18/2002 Page 4 of 5



AF Reject Interval SQM State

Reject Interval Non-Mech SQM (State)

® BELLSOUTH

January 2002
Aggregate State Ordering 0 -H<r=1 >1|-;r<s=4 >4|-;r<s=8 >8 ;‘::12 >12|-;r<s=16 >16";r<s=20 >20I.-Ir<s=24 0 -H<r=524 >24 Hrs A\(lga;r;t)vl

Resale Residence 41.89 % 40.54 % 14.86 % 1.35% 98.65 % 1.35 % 0.24
Resale Business 1.59 % 37.85% 43.82 % 11.55% 3.59 % 1.20% 99.60 % 040 % 0.25
Resale Design 1.59 % 15.87 % 39.68 % 31.75% 4.76 % 317 % 159 % 98.41 % 1.59 % 0.35
Resale PBX 33.33% 23.81 % 28.57 % 4.76 % 9.52 % 100.00 % 0.31
Resale Centrex 25.00 % 75.00 % 100.00 % 0.37
Resale ISDN 2143 % 3571 % 3571 % 7.14 % 100.00 % 0.30
2W Analog Loop Non-Design 0.53 % 4574 % 41.49% 11.70 % 99.47 % 0.53 % 0.20

CLEC GA
2W Analog Loop Design 31.88 % 60.87 % 5.80 % 98.55 % 1.45% 0.24
UNE Loop + Port Combinations 1.69 % 47.46 % 41.24 % 424 % 226 % 141 % 98.31% 1.69 % 0.22
UNE ISDN 313 % 71.88 % 20.31 % 1.56 % 1.56 % 1.56 % 100.00 % 0.16
UNE Line Sharing 357 % 39.29 % 46.43 % 714 % 96.43 % 357 % 0.29
UNE Other Design (Ordering) 1.90 % 52.61 % 3744 % 7.58 % 99.53 % 047 % 0.18
UNE Other Non-Design 0.46 % 40.97 % 48.71 % 8.50 % 0.46 % 0.46 % 99.54 % 0.46 % 0.21
;ﬁ:f;gﬁ:i’::;gﬂ;’“"d'ed 83.33 % 8333%| 1667 % 0.38
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ATTACHMENT B



AF Reject Interval SQM LA | @ BELLSOUTH

Reject Interval Fully Mech SQM (State) LA

October 2001

Aggregate  State LA Ordering 0-<=4Min >4|v-|i<n= 8 [>8 ;“T: 12 >12N-Ii:= 60 .0 -<=1 Hr [>1-<=4Hrs >4I;r<s= 8 [>8 ;;: 12 >12I~;r<s=16

Resale Residence 82.03 % 8.52% 5.87% 0.32% 96.74 % 121% 0.40% 0.68 % 0.24%
Resale Business 85.76 % 13.35% 0.30% 99.41%
Resale Design
2W Analog Loop Non-Design
2W Analog Loop Design 95.65 % 435% 100.00 %

CLEC LA UNE Digital Loop < DS1 100.00 % 100.00 %
UNE Digital Loop >= DS1 4754 % 9.84 % 18.03% 3.28% 78.69 % 9.84 % 1.64 %
UNE Loop +PortCombinations 7247 % 11.62% 4.28% 3.98% 92.05 % 245% 1.53% 0.61% 0.31%
UNE ISDN 100.00 % 100.00 %
UNE Line Sharing 87.50 % 87.50 % 6.25%
UNE Other Non-Design 71.55% 11.73% 411% 411% 91.50 % 293% 147 % 0.59% 0.29%

11/20/2001 - ) Page 1 of 10



AF Reject Interval SQM LA

Aggregate State LA Ordering >1 6};::20 >2|2;:r=:4 >24 Hrs Av(%::)tv !
Resale Residence 0.12% 0.12% 0.48% 0.53
Resale Business 0.59 % 0.35
Resale Design
2W Analog Loop Non-Design
2W Analog Loop Design 0.03
CLEC LA UNE Digital Loop < DS1 0.03
UNE Digital Loop >= DS1 9.84 % 7.18
UNE Loop +Port Combinations 0.61% 245% 3.09
UNE ISDN 0.03
UNE Line Sharing 6.25% 5.91
UNE OtherNon-Design 0.59% 264% 3.14
11/20/2001

® BELLSOUTH

Page 2 of 10



AF Reject Interval SQM LA

October 2001

Reject Interval Fully Mech SQM (Region) LA

@ BELLSOUTH

Aggregate  Region LA Ordering 0-<=4Min >4|\;Ii<n= 8|8 ;\;: 12 >12N-|i<n= 60 0 -<=1Hr |>1-<=4Hrs >4|-|r<s= 518 ;:,-: 12 >12|.;.-<s=16

Resale Residence 7265% 1643 % 4.96 % 0.78 % 94.81% 267% 0.79% 0.27% 0.20%
Resale Business 73.30% 19.09 % 2.18% 0.71% 95.27 % 0.71% 1.36 % 0.54 % 0.27 %
Resale Design 25.00% 25.00% 50.00 %
Resale ISDN
2W Analog Loop Non-Design 7273 % 2.73% 091 % 76.36 % 545% 273% 2.73%
2W Analog Loop Design 38.59% 12.93% 16.92 % 7.03% 75.48 % 1217 % 0.38% 0.76 % 2.85%

CLEC Region |UNE Digital Loop < DS1 82.61% 4.35% 86.96 % 4.35%
UNE Digital Loop >= DS1 41.54 % 18.46 % 13.46 % 4.23% 77.69% 9.62 % 0.38% 1.92% 1.15%
UNE Loop + Port Combinations 48.64 % 22.18% 13.80% 4.33% 88.96 % 3.93% 1.88 % 0.32% 0.30%
UNE ISDN 90.48 % 476 % 95.24 % 476%
UNE Line Sharing 78.08 % 1.37% 79.45% 1.37% 137% 1.37% 2.74 %
UNE OtherDesign
UNE OtherNon-Design 40.55 % 23.76 % 15.35% 4.71% 84.37 % 4.28% 1.50 % 0.29% 0.26 %

11/20/2001 Page 3 of 10



AF Reject Interval SQM LA

Aggregate Region LA Ordering >1 GI.;::ZO >2I":c;u<r=524 >24 Hrs A\;g:"l:)tv !

Resale Residence 017 % 013% 097 % 0.89
Resale Business 0.16 % 0.27% 1.41% 1.19
Resale Design 50.00 % 52.34
Resale ISDN 100.00 % 21.79
2W Analog Loop Non-Design 3.64% 9.09 % 7.04
2W Analog Loop Design 2.85% 0.57% 4.94% 7.90

CLEC Region |UNE Digital Loop < DS1 8.70% 6.40
UNE Digital Loop >= DS1 0.77% 0.38% 8.08 % 9.11
UNE Loop +PortCombinations 0.40% 0.30% 3.90% 3.66
UNE ISDN 0.32
UNE Line Sharing 1.37% 12.33% 11.58
UNE OtherDesign
UNE OtherNon-Design 0.32% 0.26 % 8.73% 7.79

11/20/2001

@ BELLSOUTH

Page 4 of 10



AF Reject Interval SQM LA

October 2001

Reject Interval Partially Mech SQM (State) LA

@ BELLSOUTH

Aggregate State LA Ordering 0-<=1Hr >1l-ir<s=4 >4I-ir<s=8 >8 ;;:10 0 -H<r=s1o >1 ol_;::m 0 }:;18 >18'_; ;=24 0-<=24Hrs| >24Hrs Av(glrlz)t vi
Resale Residence 3641%| 2710%| 24.83% 638%| 94.71% 3.69%] 9841% 059%| 98.99% 1.01% 3.76
Resale Business 68.00%| 19.20% 9.20 % 080%] 97.20% 160%| 98.80% 040%| 99.20% 0.80 % 1.71
Resale Design 100.00 % 100.00 % 100.00 % 100.00 % 6.35
2W Analog Loop Design 500%| 1500%| 4500%| 25.00%| 90.00% 500%]{ 95.00% 95.00 % 5.00 % 8.24
UNE Digital Loop < DS1 16.67 % 16.67%| 50.00%| 8333%| 16.67%| 100.00% 100.00 % 7.52
CLEC LA

UNE Digital Loop >= D$1 25.00%| 33.33%| 41.67%| 100.00% 100.00 % 100.00 % 6.57
UNE Loop +Port Combinations 26.20%| 41.31%| 26.70% 202%| 96.22% 1.26%| 97.48% 076%| 98.24% 1.76 % 3.87
UNE ISDN 16.67 % 16.67%| 5000%| 83.33%| 16.67%| 100.00% 100.00 % 7.52
UNE Line Sharing

UNE Other Non-Design 2422 % 38.89 % 28.22% 4.44 % 95.78 % 2.00% 97.78 % 0.67% 98.44 % 1.56 % 413

11/20/2001 Page 5 of 10



AF Reject Interval SQM LA @ BELLSOUTH

Reject Interval Partially Mech SQM (Region) LA

October 2001

Aggregate  Region LA Ordering 0-<mthr | TN 4| P48 1 28 <m10) 0. <10 1210 <518 0-%718 | 218 - <24 0.<=24rs| >24Hrs A‘;ﬁ'r':)t" !
Resale Residence 2749%| 2581%| 3132%| 866%| 9328%| 520%| 98.48%| o044%| 9Be2%| 1.08% 4.61

Resale Business 2825%| 3552%| 2888%| 284%| 9s49%| 307%| o9ese%| o070%| 9026%| 074% 3.72

Resale Design 714%| 2857%| 7.14%| 4286%| 2143%| e420%| 1420%| 7857%| 2143%| 1802

Resale PBX 100.00%| 100.00% 100.00% 15.48

ResaleISDN 10000%|  43.48

2W Analog Loop Non-Design 393%| 17.98%| 4213%| 1966%| 8371%| 7.87%| 9157%| 169%| 9326%| 674% 8.77

CLEC Region |2W Analog Loop Design 362%| 1320%| 4203%| 2023%| 8816%| 6.28%| o9444%| 217%| 9662%| 338% 8.15
UNE Digital Loop < DS 385%| 1538%| 4231%| 1923%| 8077%| 1154%| 9231%| 7.69%| 100.00% 7.57

UNE Digital Loop >= DS1 2055%| 17.35%| 3425%| 1918%| o132%| as57%| ossow| 228%| es17u| 183% 6.68
UNELoop+PortCombinations | 24.30%| 30.39%| 2003%| 256%| 9528%| 220%| 9757%| o047%| esoaw| 196% 4.29

UNE ISDN 385%| 1538%| 4231%| 1023%| 8077%| 1154%| 9231%| 7.60%| 10000% 7.57

UNE Line Sharing 2050%| 1471%| 3520%| es2%| 7941%| 17.65%| o7.06%| 294%| 10000% 6.11

UNE Other Non-Design 2162%| 36.09%| 3067%| 580%| 9419%| 354%| o773%| 047%| 9820%| 1.80% 4.63

11/20/2001 e T e Page 6 of 10



AF Reject Interval SQM LA @ BELLSOUTH

Reject Interval Total Mech SQM (State) LA

October 2001

Aggregate  State LA Ordering 0-<=1 Hr >1l;r<: 4 >4r;::8 >8 ;1::10 0 'H<r=s1° >1°H' ::18 0 ';:8 >18F; ::24 0 'H<r=524 >24 Hrs A‘Eg'r';')t"'
Resale Residence 7719%|  959%|  832%| 228%| 97.39%| 1.69%| 99.08%| 027%| 99.35%| 0.65% 157
Resale Business 86.03%|  8.18%|  392%| 034%| 9847%| 068%| 99.15%| 017%| 99.32%|  0.68% 0.93
Resale Design 100.00 % 100.00% 100.00 % 100.00 % 6.35
2W Analog Loop Non-Design
2W Analog Loop Design s581%| 698%| 2093%| 1163%| o535%| 233%| 97.67% 97.67%|  2.33% 3.85
CLEC LA UNE Digital Loop < DS1 58.33 % 8.33%| 2500%| 9167%| 833%| 100.00% 100.00 % 3.78
UNE Digital Loop >= DS1 65.75%| 12.33%|  548%|  6.85%| 0041%| 137%| 9178% 91.78%|  822% 7.08
UNELoop +PortCombinations |  55.94%| 23.76%| 1533%| 138%| 96.41%| 097%| 97.38%| 055%| 97.93%| 207% 3.52
UNE ISDN 58.33 % 833%| 2500%| 9167%| 833%| 100.00% 100.00 % 3.78
UNE Line Sharing 87.50 % 87.50%|  625%| 93.75% 93.75%|  625% 5.91
UNE Other Non-Design 53.22%| 2339%| 1669%| 278%| 96.08%|  1.39%| 9747%| 051%| 97.98%| 2.02% 3.70

11/20/2001 Page 7 of 10



AF Reject Interval SQM LA

October 2001

Reject Interval Total Mech SQM (Region) LA

® BELLSOUTH

Aggregate  Region LA Ordering 0-<=1Hr > ;;: 4 >4|:| ;=8 >8 ;;:10 ° ';: 0> oﬁ::“ 0 -H<r=s18 >1 8|;::24 0 -H<r-;24 >24 Hrs A\;glrlz)tv !
Resale Residence 74.80 % 9.55% 9.87 % 268%| 96.89% 1.85%| 98.73% 027%| 99.00% 1.00% 2.00
Resale Business 56.19% 21.01% 17.41% 1.81% 96.42 % 2.02% 98.44% 0.54% 98.98 % 1.02% 2.67
Resale Design 1M1.11% 5.56 % 2222% 5.56 % 4444 % 16.67 % 61.11% 11.11% 72.22% 27.78% 25.65
Resale PBX 100.00%| 100.00 % 100.00 % 15.48
Resale ISDN - 66.67% 66.67 % 33.33% 29.02
2W Analog Loop Non-Design 31.60% 13.19% 26.04 % 12.50 % 83.33% 7.64% 90.97 % 1.39% 92.36 % 7.64% 8.1
2W Analog Loop Design 43.83 % 12.66 % 18.72% 12.98% 88.19% 5.85% 94.04 % 1.70% 95.74 % 4.26% 8.01
CLEC Region

UNE Digital Loop < DS1 42.86 % 8.16% 24.49% 10.20 % 85.71 % 6.12% 91.84% 4.08 % 95.92 % 4.08 % 7.02
UNE Digital Loop >= DS1 51.57 % 13.15% 15.87 % 8.77% 89.35% 397% 93.32% 1.46 % 94.78 % 522% 8.00
UNE Loop + Port Combinations 59.59 % 20.04 % 14.21% 1.26% 95.10 % 1.39% 96.49 % 049% 96.98 % 3.02 % 3.95
UNE ISDN 44.68 % 851% 25.53% 10.64 % 89.36 % 6.38% 95.74 % 4.26 %! 100.00% 4.33
UNE Line Sharing 60.75 % 5.61% 12.15% 3.74% 8224 % 7.48% 89.72% 1.87% 91.59% 8.41% 9.84
UNE Other Design

UNE Other Non-Design 56.96 % 18.17 % 14.24% 263% 92.00 % 1.86% 93.86 % 0.44% 94.30 % 5.70% 6.41
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AF Reject Interval SQM LA

October 2001

Reject Interval Non-Mech SQM (State) LA

® BELLSOUTH

Aggregate  State LA Ordering 0-<=1Hr |>1-<=4Hrs|>4-<=8 Hrs| ~® ;;:12 12 ::16 >15|_;:2° ’”ﬁr‘:z‘ 0-<=24Hrs| >24Hrs A;’g;;"st)‘"

Resale Residence 227 % 35.23% 54.55% 4.55% 227% 1.14% 100.00 % 0.20
Resale Business 1.39% 50.00 % 41.67% 3.70% 0.93% 0.93% 98.61% 1.39% 0.20
Resale Design 11.11% 33.33% 33.33% 11.1% 1M1.11% 100.00 % 0.41
Resale PBX 33.33% 33.33% 33.33% 100.00 % 0.33
Resale Centrex 100.00 % 100.00 % 0.30
Resale ISDN 55.56 % 11.11% 2222% 88.89% 11.11% 0.47
2W Analog Loop Non-Design 15.48 % 58.33% 26.19% 100.00% 0.26

CLEC LA 2W Analog Loop Design 111 % 50.00 % 27.78% 5.56 % 5.56 % 100.00 % 0.34
UNE Digital Loop < DS1 2745% 52.94 % 19.61% 100.00 % 0.24
UNE Digital Loop >= DS1 16.90 % 61.97 % 19.72% 1.41% 100.00 % 0.26
UNELoop+PortCombinations 545% 40.00 % 41.82% 1.82% 3.64% 545% 98.18 % 1.82% 0.24
UNE ISDN 2727 % 59.09 % 13.64 % 100.00 % 0.24
UNE Line Sharing 33.33% 66.67 % 100.00 % 0.34
UNE Other Non-Design 1.35% 27.93% 50.45% 15.32% 1.80% 2.25% 0.45% 99.55 % 0.45% 0.25
Local Transport (Unbundled
Interoffice Transport)
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AF Reject Interval SQM LA @ BELLSOU TH

Reject Interval Non-Mech SQM (Region) LA

October 2001

Aggregate  Region LA Ordering 0-<=1Hr [>1-<=4Hrs|>4-<=g Hrs| “B <12 | >12° <16 | >16- =20 >20" <24 lo-<=2atirs| >24Hrs A("gé;';t)‘"
Resale Residence 183%| 3763%| 4986%| 676%|  1.64%| 082%| o027%| essI%|  1.19% 0.23
Resale Business 266%| 4595%| 3935%|  619%|  249%|  110%|  058%| 98.32%|  168% 0.22
Resale Design 072%| 14.11%| 2751%| 25.84%| 1675%|  598%|  287%| 9378%|  622% 0.45
Resale PBX 1358%| 28.40%| 2963%|  864%|  864%|  370%| o250%| 741% 0.46
Resale Centrex 2000%| 3420%| 2000%| 17.14% 286%| 9429%|  571% 0.39
ResaleISDN 092%|  7.34%| 3578%| 2202%| 1651%|  459%|  183%| sse9%| 11.01% 0.49
2W Analog Loop Non-Design 043% 24.37% 54.95 % 19.23% 0.58 % 0.14% 99.71 % 0.29% 0.25
2W Analog Loop Design 053%| 2026%| 57.37%| 20.79% 026%|  026%| 99.47%|  053% 0.26
CLEC Region
UNE Digital Loop < DS1 2218%| 5467%| 21.40%|  058%|  039% 99.22%|  078% 0.49
UNE Digital Loop >= DS1 1844%| 5575%| 2278%|  o065%|  065% 9826%|  174% 0.30
UNE Loop +Port Combinations 383%| 4864%| 3810%|  407%|  136%|  128%| o0o08%| 97.36%| 264% 0.22
UNE Switch Ports 100.00 % 100.00% 0.07
UNE ISDN 2164%| 5485%| 21.64%|  037%|  037% 98.88 % 112% 0.28
UNE Line Sharing 946%| 54.05%| 3378% 97.30%|  270% 0.40
UNE Other Non-Design 141%|  3149%| 47.80%| 1503%]  164%|  086%|  043%| 93.64% 136%| 026
:-n‘::::;fru?:zsrpr::s(::rlt))u dled 385%| 51.92%| 40.38% 96.15%|  385% 0.33
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AF Reject Interval SQM LA

November 2001

Reject Interval Fully Mech SQM (State) LA

@ BELLSOUTH

oo swe a0 [ o0t oo et e e e | g
Resale Residence 7381%| 1056%| 1203% 117%| 97.58%| 1.17%| 0.07% 044%| 015%| 0.15%|044%| 0.1
Resale Business 86.96%| 8.70% 4.35% 100.00 % 0.05
2W Analog Loop Design 50.00%) 16.67 % 66.67 %| 16.67 % 6.67 % 5.12
UNE Digital Loop < DS1

CLEC LA  |UNE Digital Loop >= DS1 1M11%)  11.11% 222%| 1.11% 11.11% 11.11%|444%| 5153
ggiti‘fa':i;::“ 82.87%| 8.74% 350% 140%| 96.50%| 2.45% 0.35% 0.35% 035%| 045
UNE ISDN
UNE Line Sharing 100.00% 100.00% 0.03
UNEOtherNon-Design | 8229%| 8.68% 347% 1.39%| 9583%| 2.78% 0.35% 0.35% 069%| 0.85

12/18/2001
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AF Reject Interval SQM LA

November 2001

Reject Interval Fully Mech SQM (Region) LA

@ BELLSOUTH

Aggregate Region  LAOrdering [ Lind| MAsm® | 28 1z Mz B0l 0 o e e e | e | e | Hours |7 28rs M Riea)
Resale Residence 68.99%| 1638%| 980%| 1.36%| 9653%| 166%| 042%| 019%| 016%| 010%| 0.10%| 084% 0.72
Resale Business 7645%| 1330%|  122%|  122%| 9220%| 214%| 153%| 061%| 031%| 061%| 015%| 245% 2.02
Resale Design 33.33% 33.33% 33.33% 16.03
Resale PBX
N rﬁg:';g:“" 48.00% 400%|  8.00%| 60.00% 8.00 % 3200%| 2087
2WAnalogLoopDesign| 41.71%| 1156%|  7.54%| 1457%| 7538%| 4.02% 101%|  101%|  101% 1750%| 3276

CLEC Region |UNE Digital Loop < DSt 100.00 % 307.89
Dar Digialloop>= | 300%|  600%|  800%|  6.00%| 5200%| 16.00% 2.00% 200%| 2800%|  37.16
ONE Loop ¥ Port 5202%| 2170%| 1505%|  440%| 9317%| 391%| 071%| 034%| 020%| 012%| 015%| 140% 151
UNE ISDN 100.00%| 307.89
UNE Line Sharing 26.32% 10.53% 36.84% 1053%| 526%| 526%| 4211%| 3236
UNE Other Design
UNEOtherNon-Design | 3349%| 2296%]| 17.24%|  575% 7944%| 533%| 058%| 048%| 013%| 009%| 012%| 1383%|  12.31

12/18/2001
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AF Reject Interval SQM LA @ BELLSOU TH

Reject Interval Partially Mech SQM (State) LA

November 2001

Aggregate  State LA Ordering I R vhal Rahe larhe Rt [ e a4

Resale Residence 34.80%| 34.80%| 19.03% 789%| 96.52% 255%| 99.07% 0.23%| 99.30% 0.70% 3.31
Resale Business 50.00%| 31.58%| 13.16% 94.74% 94.74 % 2.63%| 97.37% 2.63% 3.64
Resale Design 100.00 %] 100.00 % 19.93
Resale PBX
Resale ISDN
2W Analog Loop Design 3333%| 33.33% 33.33% 66.67 %|100.00 % 14.88

CLEC LA
UNE Digital Loop < DS1
UNE Digital Loop >= DS1 15.38% 38.46 % 23.08 % 76.92% 15.38 % 92.31% 7.69 %{100.00 % 8.29
UNE Loop+PortCombinations | 44.00% 35.20 % 18.40% 1.60% 99.20 % 0.40% 99.60 % 99.60 % 0.40% 247
UNE ISDN
UNE Line Sharing 33.33% 66.67 %| 100.00% 100.00 % 100.00 % 8.43
UNE Other Non-Design 42.53 % 34.87 % 19.54 % 1.92% 98.85%| ~ 077% 99.62 % 99.62 % 0.38% 2.61
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AF Reject Interval SQM LA @ BELLSOUTH |

Reject Interval Partially Mech SQM (Region) LA

November 2001

Aggregate  Region LA Ordering 0- I-:'=1 >1|; r<s=4 >4|-;r<s=8 >8 ;;:10 0 -H<r=s10 > 0‘-; r<s=18 0- |-|<r=s18 >18|.; r<s=24 0-;:524 >24 Hrs AV(EIrI:)tvI

Resale Residence 3019%| 2640%| 2324%| 13.99%| 93.82% 4.83%| 98.65% 047%| 99.12% 0.88% 457
Resale Business 30.99 % 32.80% 23.86% 6.50 % 94.14 % 3.51% 97.66 % 0.96%| 98.62% 1.38% 4.68
Resale Design 33.33% 33.33% 33.33% 66.67 % 33.33%| 100.00 % 13.15
Resale PBX
Resale ISDN
2W Analog Loop Non-Design | 15.94% 18.84 % 23.19% 24.64 % 82.61% 5.80% 88.41% 290%] 91.30% 8.70% 8.61

CLEC Region |2W Analog Loop Design 10.75% 19.35% 27.96 % 2151 % 79.57% 5.38% 84.95 % 6.45%| 91.40% 8.60 % 11.09
UNE Digital Loop < DS1 66.67 % 66.67 % 33.33%| 100.00% 100.00% 8.96
UNE Digital Loop >= DS1 23.73% 18.64 % 37.29% 15.25% 94.92 % 3.39% 98.31 % 1.69 %| 100.00 % 4.98
UNE Loop +Port Combinations } 22.88 % 37.00% 33.03% 491 % 97.82% 1.08 % 98.90 % 0.23%| 99.13% 0.87 % 4.06
UNE ISDN 66.67 % 66.67 % 33.33%| 100.00% 100.00 % 8.96
UNE Line Sharing 31.25% 25.00% 56.25 % 18.75% 75.00 % 75.00 % 25.00% 15.53
UNE Other Non-Design 19.96 % 34.18% 34.90% 8.20% 97.24% 1.38% 98.62 % 0.47%| 99.09% 091% 4.43
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AF Reject Interval SQM LA @ BEL'- SOUTH

Reject Interval Total Mech SQM (State) LA

November 2001

Aggregate State LA Ordering 0 -|;=1 >1‘:'r<s= 4 >4I.;r<s=8 >8 ;1::10 0 -H<;10 ) >10|‘;r<:18 0 -H<r=s18 >18|-;r<s=24 0 -H<r=s24 524 Hrs A\ﬁ"l:)tvl
Resale Residence 82.50 % 9.25% 4.63% 190%| 98.27% 095%| 99.22% 028%| 99.50% 0.50 % 1.1
Resale Business 68.85%| 19.67% 8.20% 96.72% 96.72% 164%| 98.36% 1.64 % 2.28
Resale Design . 100.00%| 100.00% 19.93
Resale PBX
Resale ISDN
2W Analog Loop Design 55656%| 11.11% 66.67 % 66.67%| 2222%| 88.89% 11.11% 8.38

CLEC LA

UNE Digital Loop < DS1
UNE Digital Loop >= DS1 9.09%] 1364%| 2273%| 1364%| 59.09%| 1364%| 7273% 9.09%| 81.82% 18.18 % 25.98
UNE Loop +Port Combinations | 72.01% 17.72% 8.58 % 0.93% 99.25% 0.37% 99.63 % 99.63 % . 037% 1.39
UNE ISDN
UNE Line Sharing 25.00 % 25.00%| 50.00%| 100.00% 100.00 % 100.00 % 6.33
UNE Other Non-Design 7049%( 18.03% 9.29% 1.09%| 98.91% 055%| 99.45% 99.45% 0.55% 1.68

12/18/2001 ) o e ; Page 50f 8
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AF Reject Interval SQM LA

November 2001

Reject Interval Total Mech SQM (Region) LA

@ BELLSOUTH

Aggregate  Region LA Ordering 0- |‘:=1 >1|.-' I-<s= 4 >4|;r<s=8 >8 ;;:10 0- |-|<|:1o >1 0'; r<s=18 0 -H<r:18 >18|-; ::24 0- |;:.)24 >24 Hrs Av(c_;)"l:)tvl
Resale Residence 78.83 % 8.26% 6.51% 382%| 9743% 149%( 98.92% 023%( 99.15% 0.85% 1.74
Resale Business 56.12 % 2021% 14.69 % 3.89% 94.92 % 245% 97.36 % 0.82% 98.18 % 1.82% 3.59
Resale Design 33.33% 33.33% 33.33% 66.67 % 33.33%| 100.00% 14.59
Resale PBX
Resale ISDN
2W Analog Loop Non-Design 27.66 % 13.83% 19.15% 18.09 % 78.72% 4.26% 82.98% 2.13% 85.11% 14.89% 11.87
2W Analog Loop Design 54.79 % 8.90% 8.90 % 7.19% 79.79% 3.08% 82.88% 240% 85.27% 14.73% 25.86
CLEC Region
UNE Digital Loop < DS1 40.00% 40.00 % 20.00 % 60.00 % 60.00 % 40.00% 128.53
UNE Digital Loop >= DS1 36.70% 17.43% 20.18% 8.26 % 82.57% 2.75% 85.32% 1.83% 87.16 % 12.84% 19.74
UNELoop+PortCombinations | 61.97% 18.60 % 15.06 % 2.32% 97.94 % 0.70% 98.64 % 0.20% 98.84 % 1.16% 2.64
UNE ISDN 40.00 % 40.00 % 20.00 % 60.00 % 60.00 % 40.00 % 128.53
UNE Line Sharing 20.00 % 14.29% 1143% 45.71% 17.14 % 62.86 % 2.86% 65.71% 34.29% 24.67
UNE Other Design
UNE Other Non-Design 55.59 % 16.90 % 14.34 % 3.54% 90.36 % 0.72% 91.08 % 0.27% 91.35% 8.65% 9.15
12/18/2001 Page 6 of 8
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AF Reject Interval SQM LA

November 2001

Reject Interval Non-Mech SQM (State) LA

@ BELLSOUTH

Aggregate State LA Ordering 0 :_=1 >1|,;::4 >4|_; ::8 >8 I-l:: 12 >12I-;r<s=16 >16};r<s=20 >20l-;r<s=24 0 ;;:24 >24 Hrs A(vga;nst)vl
Resale Residence 244%] 3659%| 54.88% 6.10% 100.00 % 0.20
Resale Business 207%| 53.89%| 3420% 415% 3.11% 1.04% 1.04%| 9948% 0.52 % 0.20
Resale Design 44.44% 44.44% ‘ 88.89 % 11.11% 0.40
Resale PBX 25.00% 25.00% 50.00 % 100.00 % 0.46
Resale Centrex 100.00 % 100.00 % 0.83
Resale ISDN 2727% 27.27% 18.18 % 9.09 % 9.09% 90.91% 9.09% 0.59
2W Analog Loop Non-Design 30.77%| 4176% 18.68 % 7.69% 98.90 % 1.10% 0.29
CLEC LA
2W Analog Loop Design 3051 %) 49.15% 16.95% 3.39% 100.00 % 0.24
UNE Digital Loop < DS1 256%| 3333%| 4872% 15.38 % 100.00 % 0.22
UNE Digital Loop >= DS1 30.49 % 53.66 % 10.98 % 244 % 122% 98.78 % 1.22% 0.29
UNE Loop + Port Combinations 3143%| 20.00% 571% 8.57% 8.57% 74.29 % 2571% 0.69
UNE ISDN 33.33%| 61.11% 5.56 % 100.00 % 0.21
UNE Line Sharing 33.33%| 33.33% 33.33% 100.00 % 0.28
UNE Other Non-Design 025%| 19.90%] 53.65% 17.13% 0.25% 4.79% 0.76 % 96.73 % 3.27% 0.32
12/18/2001 Page 7 of 8
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AF Reject Interval SQM LA

November 2001

Reject Interval Non-Mech SQM (Region) LA

® BELLSOUTH

. . 0-<=1 | >1-<=4 | >4-<=8 | >8-<=12 | >12-<=16 | >16-<=20 | >20-<=24 | 0-<=24 Avg. Intvl
Aggregate Region LA Ordering H Hrs Hrs Hrs Hrs Hrs Hrs Hrs >24 Hrs (Days)
Resale Residence 327%| 3581% 46.24 % 10.70 % 1.24% 0.97 % 044%| 98.67% 1.33% 0.25
Resale Business 193%| 47.01% 37.54% 727% 278% 1.50% 059%| 98.61% 1.39% 0.22
Resale Design 0.30% 9.34% 26.81% 37.35% 6.02% 6.63% 331%| 89.76% 10.24 % 0.50
Resale PBX 1.28% 385% 21.79% 33.33% 15.38 % 11.54% 3.85%| 91.03% 8.97 % 0.54
Resale Centrex 784 % 21.57% 37.25% 13.73% 5.88% 1.96%| 88.24% 11.76 % 0.48
Resale ISDN 9.40% 31.62% 2564 % 11.97% 12.82% 427%| 95.73% 427 % 0.46
2W Analog Loop Non-Design 0.86%| 21.38% 54.64 % 18.47 % 1.51% 227% 0.32%) 99.46% 0.54 % 0.28
2W Analog Loop Design 0.75%| 20.10% 51.76 % 21.11% 3.02% 276% 99.50 % 0.50 % 0.29
CLEC Region

UNE Digital Loop < DS1 0.15%| 20.64% 51.24% 21.08% 1.02% 293% 0.73%| 97.80% 2.20% 0.31
UNE Digital Loop >= DS1 0.36%| 24.68% 51.53% 18.20% 1.08 % 2.52% 0.18%| 98.56% 1.44% 0.29
UNELoop+PortCombinations { 252%| 48.62% 37.64% 382% 1.46 % 1.14% 0.98%| 96.18% 3.82% 0.25
UNE Switch Ports 50.00 % 50.00 % 50.00 % 0.72
UNE ISDN 19.77 % 50.72% 19.77% 1.43% 344% 0.86%| 95.99% 401% 0.34
UNE Line Sharing 12.68 % 52.11% 25.35% 7.04 % 1.41% 1.41%) 100.00% 0.31
UNE Other Non-Design 1.16%} 30.18% 47.50% 14.78% 1.57% 224% 0.65%}) 98.08% 1.92% 0.27
Local Transport (Unbundled o o o

Interoffice Transport) 15.28 % 43.06 % 36.11% 278% 97.22% 278% 0.57
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AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (State) LA

@ BELLSOUTH

Aggregate State LA Ordering Ol-wf=4 >4-_<=8 >8-f= 12 >12-_<=60 0-<=1 | >-<=4| >4-<=8 | >8-<=12 | >12-<=16
in Min Min Min Hr Hrs Hrs Hrs Hrs
Resale Residence 77.90 % 10.65 % 6.66 % 1.13%| 96.34% 1.00% 0.20% 0.67 % 0.47 %
Resale Business 7297% 541% 2.70% 8.11%| 89.19% 270%
Resale PBX
2W Analog Loop Non-Design 100.00 % 100.00 %
2W Analog Loop Design 46.15% 23.08 % 15.38 % 769%] 92.31%
CLEC LA UNE Digital Loop < DS1 100.00 % 100.00 %

UNE Digital Loop >= DS1 22.22% 11.11% 11.11% 22.22%| 66.67%
UNE Loop + PortCombinations 59.74 % 25.36 % 4.33% 469%| 94.11% 397% 0.60 % 0.24%
UNE ISDN 100.00 % 100.00 %
UNE Line Sharing 90.91% 9.09% 100.00 %
UNE Other Non-Design 91.67 % 91.67 %

1/17/2002
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AF Reject Interval SQM LA

Reject Interval Fully Mech SQM (State) LA

December 2001
Aggregate State LA Ordering > 6|;|,<:20 >2|2 ;:;24 > 24 Hrs Av(%rlg)tv I
Resale Residence 0.07 % 0.13% 1.13% 2.80
Resale Business 8.11% 4.97
Resale PBX
2W Analog Loop Non-Design 0.04
2W Analog Loop Design 7.69% 412
CLEC LA UNE Digital Loop < DS1 0.03
UNE Digital Loop >=DS1 11.11% 2222% 21.95
UNE Loop +PortCombinations 0.12% 0.96 % 0.93
UNE ISDN 0.03
UNELine Sharfng 0.04
UNE Other Non-Design 8.33% 18.01
1/17/2002

BELLSOUTH
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AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (Region) LA

@ BELLSOUTH

Aggregate  Region LA Ordering ° ;“<= 4 >4-<=8 | >B-<=12 | >12-<=60| 0 -<=1 | >1-<=4 | >4-<=8 | >B-<=12 [ >12-<=16
in Min Min Min Hr Hrs Hrs Hrs Hrs
Resale Residence 71.06 % 17.69% 4.92% 121%| 94.87% 222% 0.68 % 0.42% 0.27%
Resale Business 67.10% 20.60% 249% 201%| 9220% 217 % 1.53% 1.37% 048 %
Resale Design
Resale PBX
Resale ISDN
2W Analog Loop Non-Design 54.93% 423% 2.82% 4.23%| 66.20% 282% 2.82% 141 % 282%
2W Analog Loop Design 39.36 % 15.10% 1442 % 16.25%| 85.13% 3.89% 0.46% 1.37% 229%
CLEC Region
UNE Digital Loop < DS1 58.33 % 25.00% 16.67 % 100.00 %
UNE Digital Loop >= DS1 47.48 % 8.63 % 14.39% 10.79%| 81.29% 2.88% 0.72%
UNE Loop +PortCombinations | 42.66 % 28.50 % 14.47 % 6.18%| 91.81% 416 % 0.58 % 0.45% 022%
UNE ISDN 58.33% 25.00% 16.67 % 100.00 %
UNE Line Sharing 47.30% 2.70% 4.05% 54.05% 2.70% 1.35% 2.70%
UNE OtherDesign
UNE Other Non-Design 9.66 % 26.00% 2325% 6.60%| 65.52% 747 % 2.03% 0.63 % 0.40%
1/17/2002 Page 3 0of 10



AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (Region) LA

Aggregate  Region LA Ordering > 6|_;r<:20 >2£;:;24 >24 Hrs A‘%::)tv !
Resale Residence 0.08 % 0.07% 1.39% 1.52
Resale Business 0.32% 1.93% 1.83
Resale Design 100.00 % 17.41
Resale PBX
Resale ISDN
2W Analog Loop Non-Design 141% 22.54% 16.61
2W Analog Loop Design 1.14% 572% 12.21
CLEC Region
UNE Digital Loop < DS1 0.08
UNE Digital Loop >= DS1 144 % 216% 11.51% 11.09
UNE Loop + PortCombinations 0.14% 0.08% 2.56% 2.12
UNE ISDN 0.08
UNE Line Sharing 1.35% 1.35% 36.49% 22.90
UNE OtherDesign
UNE OtherNon-Design 0.02% 0.07 % 23.86 % 26.77
1/17/2002

BELLSOUTH
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AF Reject Interval SQM LA

December 2001

Reject Interval Partially Mech SQM (State) LA

® BELLSOUTH

Aggregate State LA Ordering 0- ’:=1 >1|; r<s=4 >4|-; |-<s=8 >8 I-.I::10 0- H<:e,10 >1 0'; r<s=18 0- H<|-=s18 >1 BH- I’<s=24 0-;:524 >24 Hrs A\;glrI:)tvl
Resale Residence 22.15% 23.83% 39.04 % 6.49% 91.50% 6.71% 98.21% 045%| 98.66% 1.34% 4.95
Resale Business 31.34% 28.36 % 31.34% 5.97% 97.01% 299%| 100.00% 100.00 % 3.63
Resale Design 100.00 %| 100.00 % 100.00 % 11.76
Resale PBX
Resale ISDN
2W Analog Loop Design 14.29% 4286 % 35.71% 92.86 % 92.86 % 92.86 % 714 % 9.36
CLEC LA
UNE Digital Loop < DS1 50.00 % 50.00%| 100.00%] 100.00 % 100.00 % 8.34
UNE Digital Loop >= DS1 714 % 714 % 50.00% 28.57% 92.86 % 7.14%| 100.00 % 100.00 % 6.42
UNE Loop+PortCombinations | 47.42% 2144 % 22.06 % 722% 98.14 % 1.55% 99.69 % 99.69 % 0.31% 2.89
UNE ISDN 50.00% 50.00%| 100.00% 100.00 % 100.00 % 8.34
UNE Line Sharing
UNE Other Non-Design 9.09% 36.36 % 51.52% 96.97 % 3.03%| 100.00% 100.00 % 7.65
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AF Reject Interval SQM LA @ BELLSOUTH

Reject Interval Partially Mech SQM (Region) LA

December 2001

Aggregate  Region LA Ordering 0- I-:=1 >1'; r<s=4 >4'; r<s=8 >8 ;;:10 0- |-|<r=s1o >10I-;r<s=18 0- H<r=s18 >18|; r<s=24 0-;;—-524 >24 Hrs Av(g'::)m

Resale Residence 20.49 % 23.93% 32.31% 10.93 % 87.66 % 10.99 % 98.65 % 0.38%| 99.04 % 0.96 % 5.47
Resale Business 25.16% 32.38% 32.50% 5.59 % 95.63% 320% 98.84 % 0.52%]| 99.36% 0.64 % 410
Resale Design 60.00 % 20.00% 80.00 % 20.00%| 100.00% 100.00 % 8.03
Resale PBX
Resale ISDN 50.00 % 50.00 % 50.00 % 50.00 % 50.00 % 14.79
2W Analog L.oop Non-Design 5.50 % 20.50 % 43.50 % 18.00% 87.50 % 4.50% 92.00 % 250%| 94.50% 5.50 % 7.77

CLEC Region |2W Analog Loop Design 5.80 % 16.67 % 51.09% 15.94 % 89.49 % 6.52 % 96.01 % ‘ 1.09%| 97.10% 290% 7.78
UNE Digital Loop < DS1 14.29% 57.14% 71.43% 14.29 % 85.71% 14.29 % 100.00 % 11.31
UNE Digital Loop >= DS1 13.27% 15.04 % 38.94% 25.66 % 92.92% 4.42% 97.35% 1.77%] 99.12% 0.88% 6.76
UNELoop+PortCombinations | 23.72% 27.89% 28.88% 1.71% 92.21% 6.64 % 98.85% 0.38%| 99.23% 0.77% 4.83
UNE ISDN 16.67 % 50.00 % 66.67 % 16.67 % 83.33% 16.67 % | 100.00 % 11.66
UNE Line Sharing 10.00 % 31.67% 23.33% 65.00 % 10.00 % 75.00 % 5.00%} 80.00% 20.00 % 14.01
UNE OtherNon-Design 11.91% 29.26 % 39.96 % 14.16 % 95.29 % 2.98% 98.27 % 044%| 98.71% 1.29% 5.51

1/17/2002 . e o i Page 6 of 10



AF Reject Interval SQM LA

December 2001

Reject Interval Total Mech SQM (State) LA

® BELLSOUTH

Aggregate State LA Ordering 0-<=1Hr >1|--| r<s= 4 >4'; I_<s=8 >8 '-.;:10 0 -H<r=s10 >10I.;r<s=18 0- |-::18 >18|-;r<s=24 0 -H<r=;24 >24 Hrs A\z?."l:)tvl

Resale Residence 68.66 % 9.52%| 14.69% 259%| 9545% 3.05%| 9850% 029%| 98.79% 121% 3.60
Resale Business 51.92% 1827%| 21.15% 385%| 95.19% 1.92%| 97.12% 97.12% 2.88% 4.11
Resale Design 100.00%| 100.00% 100.00 % 11.76
Resale PBX
Resale ISDN
2W Analog L.oop Non-Design | 100.00 % 100.00 % 100.00 % 100.00 % 0.04

CLEC LA 2W Analog Loop Design 44.44% 741 % 2222% 18.52% 92.59 % 92.59 % 92.59 % 741% 6.84
UNE Digital Loop < DS1 50.00 % 25.00%| 25.00%| 100.00% 100.00 % 100:00 % 4.18
UNE Digital Loop >= DS1 30.43% 435%| 3043%| 17.39%| 8261% 870%| 91.30% 91.30% 8.70% 12.49
UNELoop+PortCombinations | 68.98%| 13.37%| 12.15% 3.88%| 98.39% 094%| 99.33% 006%| 99.39% 0.61% 1.99
UNE ISDN 50.00 % 25.00%] 25.00%| 100.00% 100.00 % 100.00 % 4.18
UNE Line Sharing 100.00 % 100.00 % 100.00 % 100.00 % 0.04
UNE Other Non-Design 24.44% 6.67%| 2667%| 37.78%| 9556% 222%| 97.78% 97.78 % 222% 10.42

1/17/2002 Page 7 of 10



AF Reject Interval SQM LA

December 2001

Reject Interval Total Mech SQM (Region) LA

® BELLSOUTH

Aggregate  Region LA Ordering 0- <=1‘ Hr >1|_'| :: 4 >4'_; ::8 >8 ;;:10 ° 'H<:o >1 oﬁ ::18 0 -H<r=s18 >1 86::24 0 ';;24 >24 Hrs A‘;?ir':)tv !
Resale Residence 69.73% 956%| 11.37% 385%) 94.50% 405%| 98.56% 0.20%| 98.75% 1.25% 2.86
Resale Business 5331%| 19.70%| 1949% 3.65%| 96.15% 223%| 98.38% 044%| 98.82% 1.18% 3.15
Resale Design 50.00 % 16.67 % 66.67 % 33.33%| 100.00% 100.00 % 9.59
Resale PBX
Resale ISDN 50.00 % 50.00 % 50.00 % 50.00%] 50.00% 14.79
2W Analog Loop Non-Design 21.40% 15.87% 3284 % 13.65% 83.76 % 4.43% 88.19% 1.85% 90.04 % 9.96 % 10.09
2W Analog Loop Design 54.42% 8.84%| 20.06% 6.17%| 89.48% 533%| 9481% 056%| 95.37% 4.63% 10.49
CLEC Region

UNE Digital Loop < DS1 63.16 % 526%( 21.05%| 89.47% 526%| 94.74% 5.26%| 100.00% 422
UNE Digital Loop >= DS1 50.79 % 833%| 17.86%| 11.51%| 8849% 278%| 91.27% 198%| 9325% 6.75% 9.15
UNE Loop +Port Combinations 6144 % 14.74 % 13.20% 528% 94.67 % 3.34% 98.01% 0.23% 98.24 % 1.76 % 3.33
UNE ISDN 66.67 % 5.56 % 16.67 % 88.89 % 5.56 % 94.44 % 556%| 100.00% 3.94
UNE Line Sharing 29.85% 448%| 1567%| 1045%| 6045% 746%]) 6791% 299%| 7090%| 29.10% 18.92
UNE Other Design
UNE Other Non-Design 48.96%| 1420%| 13.75% 454%| 8145% 148%| 8293% 019%| 83.11% 16.89% 20.20
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AF Reject Interval SQM LA

December 2001

Reject Interval Non-Mech SQM (State) LA

® BELLSOUTH

Aggregate  State LA Ordering 0-<=tHr >1|; ::4 >4|-|. :8 >8 ,';:12 >1 2,;::16 >1 6};:20 >2°|;;=24 0 ';;24 >24 Hrs Az’g;;“st)‘"
Resale Residence 4314%| 41.18%| 11.76% 392% 100.00 % 0.22
Resale Business 333%| 41.11%| 4556% 5.56 % 2.22% 1.11%| 98.89% 1.11% 0.22
Resale Design 3333%| 4167% 833%| 1667% 100.00% 0.41
Resale PBX 6667%|  3333% 100.00% 0.33
Resale Centrex 100.00 % 100.00 % 0.40
Resale ISDN 25.00% 5000%|  25.00% 100.00% 0.39
2W Analog Loop Non-Design 24.69%| 66.67% 8.64 % 100.00 % 0.22
CLEC LA 2W Analog Loop Design 4.00%)| 3600%| 5200% 8.00% 100.00 % 0.20
UNE Digital Loop < DS1 2800%| 5200%| 16.00% 4.00% 100.00% 0.24
UNE Digital Loop >= DS1 3684%| 51.32% 921% 132% 98.68 % 132% 0.27
UNE Loop +Port Combinations 7000%| 16.67% 6.67% 93.33% 6.67% 0.22
UNE ISDN 44.44%| 222%| 2222%| 1141% 100.00% 0.25
UNE Line Sharing 6.67%| 2000%| 6000%| 1333% 100.00 % 0.22
UNE Other Non-Design 333%| 27.78%| 47.78%| 17.78% 1.1% 1.11% 98.89% 1.11% 0.26
mg:g&zzi‘:::s(;’::)““"“ed 100.00 % 100.00% 0.19
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AF Reject Interval SQM LA

December 2001

Reject Interval Non-Mech SQM (Region) LA

® BELLSOUTH

. . >1-<=4 | >4-<=8 | >8-<=12 | >12-<=16 | >16-<=20 | >20-<=24 | 0-<=24 Avg. Intvi
Aggregate  Region LA Ordering 0-<=1Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs >24 Hrs (Days)
Resale Residence 091%| 2640%| 4480% 24.34% 229% 0.34% 0.11%| 99.20% 0.80% 0.27
Resale Business 217%| 37.85%| 44.03% 9.46 % 4.17% 0.64 % 080%| 99.12% 0.88% 0.24
Resale Design 1.07% 858%| 21.45% 48.53% 10.99 % 4.02% 1.88%| 96.51% 3.49% 043
Resale PBX 10.17%| 32.20% 3220% 18.64 % 3.39% 1.69%| 98.31% 1.69 % 0.40
Resale Centrex M41%| 11.11% 18.52% 51.85% 3.70% 3.70%} 100.00% 0.48
Resale ISDN 12.50%( 29.69% 29.69% 12.50 % 313% 6.25%| 93.75% 6.25% 047
2W Analog Loop Non-Design 097%| 27.52%| 54.55% 16.00 % 0.24% 0.12% 99.39% 0.61% 0.24
2W Analog Loop Design 1.14%| 2415%| 53.41% 19.89 % 0.85% 028%| 99.72% 0.28% 0.25
CLEC Region

UNE Digital Loop < DS1 176 %] 28.96%| 52.25% 14.09% 1.17% 98.24% 1.76 % 0.26
UNE Digital Loop >= DS1 053%| 29.18%| 49.64% 19.40% 0.36 % 0.18%| 99.29% 0.71 % 0.26
UNE Loop +Port Combinations 268%| 4497%| 36.31% 6.44% 4.90% 0.94 % 1.28%| 97.52% 248% 0.25
UNE Switch Ports

UNE ISDN 209%] 3347%| 4561% 12.97% 251% 96.65 % 3.35% 0.29
UNE Line Sharing 513%| 21.79%| 57.69% 12.82% 1.28% 1.28%| 100.00 % 0.24
UNE Other Non-Design 153%] 27.64% 51.11% 17.67% 0.84% 0.42% 0.05%{ 99.26% 0.74 % 0.25
Local Transport (Unbundled

Interoffice Transport) 11.76 % 70.59 % 1765% 100.00 % 0.25
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AF Reject Interval SQM LA

January 2002

Reject Interval Fully Mech SQM (State) LA

BELLSOUTH

Aggregate State LA Ordering 0 ;w <|r=| 4 >4n-ni<: 8)>8 I;;: 12 >12-“<n= 60] 0 -I-:=1 >1|‘;r<s=4 >4|.-| r<s= 8 |>8 ;-I :: 12 >12H-r<s=16 >16l;r:=20 >2|-(I)o-u<r=sz4 > 24 Hrs (G:r‘zl')

Resale Residence 80.21%| 440%| 215%| 091%| 9667%| 081%| o048%| o064%| 038%| 021% 081%| 096
Resale Business 66.67%| 16.05%| 741%| 247%| 9259%| 1.23% 4.94% 123%| 1.30
Resale PBX 100.00% | 58.13
2W Analog Loop
Non-Design
2W AnalogLoopDesign | 87.50%| 4.17% 417%| 9583%| 4.47% 0.12

CLEC LA  |UNE Digital Loop<DS1 | 87.50% 12.50% | 100.00% 0.09
UNE Digital Loop >=DS1| 46.15%| 1923%| 1923%| 3.85%| 8846% 385% 3.85% 385%| 2.19
ONE Loop » Port 67.74%| 19.86%| 458%| 4.92%| 97.11%| 068%| 0.17% 051%|  0.34% 119%| 1.26
UNE ISDN 87.50% 12.50% | 100.00% 0.09
UNE Line Sharing 62.50% 62.50% 1250%| 25.00%| 17.31
UNE Other Non-Design 83.33% 83.33% 16.67% ) 22.43

2/19/2002
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AF Reject Interval SQM LA

January 2002

Reject Interval Fully Mech SQM (Region) LA

@ BELLSOUTH

Aggregate Region  LAOrdering | 05" - 8 [>8-c=12|>12- <=60| 0- <=t | >1.<nt | >4-<=8 |58 <= 12 >12-<=16|>t6 - r<$=zo >z:;u<r=sz4 > 24 Hrs ('Aﬂ‘il;
ResaleResidence | 7378%{ 1852%| 237%|  1.19%| 9586%| 203%( 048%| 028%( 024%| 011%| 004%| 095%| 0.81
Resale Business | 6268%| 2771%| 205%| 217%| 9461%| 155%| 093%| 081%| 012%| 031%| 006%| 161%| 174
Resale Design 100.00%| 47.68
Resale PBX 100.00%| 58.13
Resale ISDN 50.00% 50.00%| 31.08
fq";’:g:'s‘;gk“'" 69023%| 192%| 192%| 192%| 7500%| 288%| 096%| 385% 096%| 096%| 1538%| 11.99
CLEC Region E‘i”s‘i‘;‘:'°9 Loop 37.70%| 2520%| 17.97%|  391%| 8477%| 215%| 078%| 117%| 449%| 215% 449%| 433
o DigitalLoop< | 736809 | 1053%| 526%| 1053%]| 100.00% 0.10
ggf Digital Loop>= | 4526%| 2158%| 2053%|  263%| 9000%| 263%| 211%| 053%| 053%| 053% 368%| 3.94
g:itm‘:i:::“ 4812%| 24.00%| 1502%| 7.82%] 9497%| 1.04%| 084%| 022%| o033%| 012%| 009%| 240%| 171
UNE ISDN 7368%| 1053%| 526%| 10.53%| 100.00% 0.10
UNE Line Sharing 1586%| 1586%| 14.48%|  345%| 4966%| 069%| 276%| 345%| 345%| 276%| 207%| 3517%| 20.11
:L‘ﬁ_g;":i;n 846%| 3449%| 2632%| 608%| 7534%| 093%| 124%| 031%| 038%| 0.05%| 0.00%| 21.67%| 17.87
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AF Reject Interval SQM LA

January 2002

Reject Interval Partially Mech SQM (State) LA

@ BELLSOUTH

Aggregate State LA Ordering 0- ;=1 >1'-; |—<s=4 >4';r<s=8 >8 ;'::10 0 -H<r=s10 >1 OP; ::18 0- H<r=s18 >18|; ::24 0-|-<|r=524 >24 Hrs Av(%rlz)tvl
Resale Residence 2545% 35.36 % 30.14% 4.26% 95.21% 3.94% 99.15% 043%| 99.57% 0.43% 3.86
Resale Business 30.00 % 43.75% 18.75% 6.25% 98.75 % 1.25%| 100.00% 100.00 % 2.9
Resale PBX 100.00 % 100.00 % 100.00 % 100.00 % 7.61
Resale ISDN
2W Analog Loop Non-Design
2W Analog Loop Design 541% 8.11% 75.68 % 5.41% 94.59 % 2.70% 97.30% 2.70 %) 100.00 % 6.62

CLEC LA -
UNE Digital Loop < DS1 100.00 % 100.00 % 100.00 % 100.00 % 7.65
UNE Digital Loop >= DS1 20.00% 65.00 % 7.50 % 92.50% 7.50%) 100.00% 100.00 % 5.51
UNE Loop +PortCombinations | 37.17% 3477% 21.10% 3.36 % 96.40 % 2.88% 99.28 % 048%| 99.76% 0.24 % 2.95
UNE ISDN 100.00 % 100.00 % 100.00 % 100.00 % 7.65
UNE Line Sharing 33.33% 33.33% 33.33%{ 100.00% 100.00 % 100.00 % 6.48
UNE Other Non-Design 4.35% 39.13% 39.13% 4.35% 86.96 % 4.35% 91.30% 91.30% 8.70% 7.22
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AF Reject Interval SQM LA

January 2002

Reject Interval Partially Mech SQM (Region) LA

@ BELLSOUTH

Aggregate  Region LA Ordering 0- ;=1 >1"; ::4 >4|; ::8 >8 ;;:10 0- H<IF'-;10 >10}; |-<s=18 0- |-|<r-:8 >18|-|- r<s=24 0-;:-524 >24 Hrs Av(%.rlg)tvl
Resale Residence 2219%| 3154%| 2944% 748%; 90.64% 8.15%| 98.80% 049%| 99.29% 0.71% 4.82
Resale Business 2296%| 4717%| 20.85% 4.00%| 94.97% 371%| 98.69% 0.46%| 99.14% 0.86 % 3.91
Resale Design 20.00%| 20.00% 40.00%| 20.00%| 60.00%| 20.00%| 80.00%| 20.00% 15.45
Resale PBX 50.00%| 50.00%}f 100.00% 100.00 % 100.00 % 8.54
Resale ISDN 66.67 % 66.67 % 33.33%| 100.00% 15.44
2W Analog Loop Non-Design 478%| 2696%| 4539%|] 11.26%] 88.40% 580%| 9420% 1.37%] 95.56 % 4.44% 7.35
CLEC Region |2W AnalogLoopDesign 3.83% 29.05% 43.69% 16.22% 92.79% - 518% 97.97 % 1.13%| 99.10% 0.90% 6.06
UNE Digital Loop < D$1 1250%]) 62.50%| 25.00%] 100.00% 100.00 % 100.00 % 6.68
UNE Digital Loop >= DS1 17.49% 24.04 % 38.80 % 14.75% 95.08 % 3.83% 98.91% 98.91% 1.09% 5.88
UNELoop +PortCombinations { 26.31%| 4324%( 21.97% 479%{ 96.30% 2.56%| 98.86% 0.39%| 99.25% 0.75% 3.57
UNE ISDN 1250%| 6250%| 25.00%| 100.00% 100.00 % 100.00 % 6.68
UNE Line Sharing 1744%| 3953%| 1395%| 70.93% 6.98%| 7791% 698%| 84.88%| 15.12% 12.30
UNE Other Non-Design 17.72%| 3584%| 30.13%| 14.04%| 97.73% 1.18%{ 9891% 0.17%| 99.08% 0.92% 4.69
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AF Reject Interval SQM LA @ BELLSOUTH
Reject Interval Total Mech SQM (State) LA

January 2002

Aggregate State LA Ordering 0- l-:'=1 >1 I:I r<s= 4 >4|-;r<s=8 >8 I-I::w 0 -H<r=s10 >1 ol-;r<s=18 0- H<r=s18 >18l-;r<s=24 0 -H<:'ZZ4 >24 Hrs A\I(%::)tvl

Resale Residence 72.81% 12.38 % 10.42% 1.64 % 97.25% 1.89% 99.14 % 0.18 % 99.32% 0.68 % 1.93
Resale Business 61.49% 22.36 % 9.32% 4.35% 97.52 % 1.86% 99.38 % 99.38 % 0.62% 2.10
Resale PBX 50.00 % 50.00 % 50.00 % 50.00 % 50.00 % 32.87
Resale ISDN

2W Analog Loop Non-Design

2W Analog Loop Design 56.47 % 5.88% 32.94% 235% 97.65% 1.18% 98.82 % 1.18%| 100.00% 2.95

CLEC LA

UNE Digital Loop < DS1 88.89 % 1111% 100.00 % 100.00 % 100.00 % 0.93
UNE Digital Loop >= DS1 34.85% 1212 % 40.91% 4.55% 92.42% 6.06 % 98.48 % 98.48 % 1.52% 4.20
UNE Loop +Port Combinations | 72.27 % 14.81% 8.85% 1.39% 97.32% 1.49% 98.81% 0.40% 99.20 % 0.80 % 1.96
UNE ISDN 88.89 % 11.11% 100.00 % 100.00 % 100.00 % 0.93
UNE Line Sharing 45.45% 9.09 % 9.09% 9.09% 72.73% 72.73% 9.09 % 81.82% 18.18 % 14.36
UNE Other Non-Design 49.06 % 16.98 % 16.98 % 1.89% 84.91% 1.89% 86.79% 86.79 % 1321 % 15.83
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AF Reject Interval SQM LA @ BELLSOUTH

Reject Interval Total Mech SQM (Region) LA

January 2002

Aggregate  Region LA Ordering 0- ;=1 >1|-| :: 4 >4}; r<s=8 >8 ;*::10 0 -H<r=s10 >1 o|-; ::18 0 -H<::8 >1 8’;r<s=24 0- |-|<r=524 >24 Hrs Av(glrI:)tvl
Resale Residence 72.29% 11.47 % 9.74 % 248% 95.98 % 293%| 98.92% 0.21% 99.12% 0.88% 2.09
Resale Business 57.31% 25.30% 11.30% 2.32% 96.22 % 217%| 98.39% 0.39% 98.78 % 1.22% 2.87
Resale Design 16.67 % 16.67 % 33.33% 16.67 % 50.00 % 16.67 % 66.67 % 33.33% 20.83
Resale PBX 33.33% 33.33% 66.67 % 66.67 % 66.67 % 33.33% 25.07
Resale ISDN 60.00%| 60.00% 20.00% 80.00 % 20.00 % 21.70
2W Analog Loop Non-Design 2317 % 20.65 % 33.75% 8.82% 86.40 % 504%| 9144% 1.26 % 92.70 % 7.30% 8.56
CLEC Region |2W AnalogLoop Design 47.18% 14.64 % 20.71% 764% 90.17 % 6.17%| 96.34% 0.84% 97.18% 2.82% 5.13
UNE Digital Loop < DS1 70.37% 3.70% 18.52 % 741%| 100.00% 100.00 % 100.00 % 2.05
UNE Digital Loop >= DS1 54.42% 13.14 % 20.11% 751% 95.17 % 241%| 97.59% 97.59 % 241% 4.89
UNELoop +PortCombinations | 68.06 % 17.58 % 9.12% 1.94% 96.70 % 1.32%| 98.01% 0.24% 98.25% 1.75% 244
UNE ISDN 70.37% 3.70% 18.52 % 741%] 100.00% 100.00 % 100.00 % 2.05
UNE Line Sharing 3117% 6.93 % 16.45% 6.93% 61.47% 649%| 67.97% 4.33% 72.29% 27.711% 17.20
UNE Other Non-Design 55.65% 12.86 % 11.11% 4.93% 84.55 % 0.73% 85.29% 0.14% 85.43% 14.57 % 13.37
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AF Reject Interval SQM LA

January 2002

Reject Interval Non-Mech SQM (State) LA

@ BELLSOUTH

Aggregate State LA Ordering 0- ;=1 >1H-r:=4 >4H-r<s=8 >8 '-1::12 >1 2'; r<s=16 >16|-; r<s=20 >20'; r<s=24 0 .I-I <|:24 >24 Hrs A{ga;nst)vl
Resale Residence 741%| 40.74%| 40.74% 11.11% 100.00 % 0.19
Resale Business 0.88%| 49.56%| 4425% 3.54% 98.23 % 1.77% 0.21
Resale Design 1250%| 25.00% 37.50% 25.00 % 100.00 % 0.33
Resale PBX 2500%| 75.00% 100.00 % 0.20
Resale ISDN 8.33%] 58.33% 33.33% 100.00 % 0.29
2W Analog Loop Non-Design 52.00%| 46.00% 2.00% 100.00 % 0.17
2W Analog Loop Design 54.17%| 45.83% 100.00 % 0.16
CLEC LA

UNE Digital Loop < DS1 8.89% 68.89%| 20.00% 222% 100.00 % 0.14
UNE Digital Loop >= DS1 60.00%| 37.33% 1.33% 1.33% 100.00 % 0.16
UNELoop+PortCombinations | 1.10%| 54.95%| 36.26% 3.30% 1.10% 1.10% 97.80 % 220% 0.22
UNE ISDN 73.33%| 20.00% 6.67 % 100.00 % 0.15
UNE Line Sharing 36.36%| 63.64% 100.00 % 0.18
UNE Other Non-Design 1.76%| 57.65%( 37.06% 235% 0.59 % 0.59% | 100.00 % 017
Local Transport (Unbundled

Interoffice Transport)
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AF Reject Interval SQM LA

January 2002

Reject Interval Non-Mech SQM (Region) LA

@ BELLSOUTH

. . 0-<=1| > -<=4 | >4-<=8 | >8-<=12 | >12-<=16 | >16-<=20 | >20-<=24 | 0-<=24 Avg. Intvi
Aggregate  Region LA Ordering Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs >24Hrs (Days)
Resale Residence 194%| 33.03%| 39.96% 17.13% 499% 0.82% 1.02%| 98.88% 1.12% 0.26
Resale Business 215%| 4442%) 39.73% 10.11% 1.83% 0.85% 026%| 99.35% 0.65% 0.22
Resale Design 1.14%| 15.15%| 3447% 3447% 7.58% 265% 1.89%| 97.35% 2.65% 0.38
Resale PBX 19.05%| 40.48% 29.76 % 5.95% 3.57% 1.19%{ 100.00% 0.31
Resale Centrex 968%| 3548% 45.16 % 3.23% 3.23% 3.23%| 100.00% 0.35
Resale ISDN 1646%| 39.24% 30.38% 3.80% 5.06 % 253%| 9747% 253% 0.37
2W Analog Loop Non-Design 136%| 46.78%| 42.95% 8.04% 0.12% 025% 025%| 99.75% T 0.25% 0.19
CLEC Region |2W Analog Loop Design 137%) 4317%| 4836% 6.01% 0.55 % 027% 99.73% 0.27% 0.20
UNE Digital Loop < DS1 191%| 51.82%| 37.09% 7.27% 057 % 0.38% 0.38%| 99.43% 0.57% 0.19
UNE Digital Loop >= DS1 1.02% 49.34%| 41.29% 6.59 % 0.15% 0.15% 98.54 % 1.46 % 0.21
UNELoop+PortCombinations | 246%| 52.02%| 36.00% 4.76% 1.74% 0.87% 040%| 98.26% 1.74% 0.22
UNE ISDN 1.77%| 54.77%| 33.22% 177% 0.35% 0.71% 071%| 99.29% 0.71% 0.19
UNE Line Sharing 207%| 48.28%| 4276% 552% 98.62 % 1.38% 0.20
UNE Other Non-Design 1.16%]| 4656%| 44.55% 6.68 % 0.34 % 0.26 % 0.04%( 9959% 0.41% 0.20
:-n‘;‘;:gf'ii‘;s;’r‘;:s(::r‘t’)“"‘“e" 2857%| 47.62%| 16.67% 92.86% 7.14% 0.75
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ATTACHMENT C



Month

Oct-01
Nov-01
Dec-01
Jan-02

BellSouth Louisiana Restatement of Performance Data for P-13

Benchmark / BST BST CLEC
Analog Measure Volume Measure

CLEC Standard Standard
Volume Deviation Error

B.2.31 LNPILA(%) | >=95% win 12 hrs 68.92%
B.2.31 INPRLA(%) | >=95% win 12 hrs 71.32%
B.2.31 LNPILA(%) | >=95% win 12 hrs 73.25%
B8.2.31 INPLA(%) | >=95% win 12hrs 68.76%

ZScore

Equity




