
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

March 22,2002

WRITTEN EX PARTE

Mr. William Caton
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Mr. Caton:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

The Common Carrier Bureau staff has asked BellSouth to provide additional
information relating to its performance with respect to the following metrics:
Reject Intervals; % Repeat Troubles Within 30 Days; and LNP Disconnect
Timeliness. BellSouth is responding to these requests through this letter and its
attachments.

Reject Intervals

The staff had asked if BellSouth could provide monthly data indicating the
average time it took BellSouth to reject orders. The staff also asked if we could
indicate the percentage of rejects returned within different time intervals.

In response to this request, BellSouth is submitting Attachment A and
Attachment B. Attachment A is a set of spreadsheets covering BellSouth
performance in Georgia for the months of October, November, and December
2001, and January 2002. Attachment B is a similar set of spreadsheets covering
BellSouth's performance in Louisiana for the same period. Both attachments
contain the information the staff sought for at least a significant subset of the
products for which BellSouth reports reject timeliness on its Monthly State
Summaries for Georgia and Louisiana. Attachment A is part of the monthly
performance data reports that BellSouth must file with the Georgia Public



Service Commission. Attachment B is part of the monthly performance data
reports that BellSouth must file with the Louisiana Public Service Commission.

The spreadsheets in Attachment A state the percentage of rejected LSRs
returned in each of the state-prescribed intervals and, in the last column of each
spreadsheet, the average interval to return rejects for the following products:
Resale Residence; Resale Business; Resale Design; 2W Analog Loop Non­
Design; 2W Analog Loop Design; UNE Loop + Port Combinations; UNE ISDN;
UNE Line Sharing; UNE Other Design (Ordering); and UNE Other Non-Design.
For each of these product categories, this information is reported on a
disaggregated basis for LSRs that are fully mechanized, partially mechanized,
and manually submitted.

The spreadsheets in Attachment B state the percentage of rejected LSRs
returned in each of the state-prescribed intervals and, in the last column of the
spreadsheet, the average interval to return rejects for the following products:
Resale Residence; Resale Business; Resale Design; Resale ISDN; 2W Analog
Loop Non-Design; 2W Analog Loop Design; UNE Digital Loop< DS1; UNE Digital
Loop<= DS1; UNE Loop + Port Combinations; UNE ISDN; UNE Line Sharing;
UNE Other Design; and UNE Other Non-Design. This information is reported for
fully mechanized; partial mechanized and manual orders, as well as total
mechanized (both fully and partially mechanized) LSRs. The Louisiana
spreadsheets report the same information for the entire BellSouth region.

% Repeat Troubles Within 30 Days

The staff also asked BellSouth to explain why the performance for "% Repeat
Troubles Within 30 Days" for the "combo other" category for January 2002 in GA
shows such a significant improvement and to recalculate this metric after
removing from the count of repeat troubles those categorized as TOKIFOK (i.e.,
"test okay, found okay"). In [MONTH THAT REFERRAL PROGRAM BEGAN]
the BellSouth CWINS center started an aggressive program to refer all chronic
trouble circuits to a "chronics group" for remediation. The overall improved
results from December 2001 to January 2002, going from a repeat trouble rate in
December of 43.4% to one of 24.79% in January, reflect this effort. After
removing the 5 repeat troubles closed as TOKIFOK, the January 2002 results
would have been 20.51%.

LNP Disconnect Timeliness

The staff asked BellSouth to file data showing its performance under the LNP
Disconnect Timeliness metric under the 12-hour benchmark prescribed by the
Louisiana Public Service Commission for the months of October, November, and
December 2001 and January 2002. Attachment C presents the requested data.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachments and request that you please place them in the record
of the proceeding identified above.

Sincerely,

~/J~
Kathleen B. Levitz

Attachments

cc: Renee Crittenden
Ian Dillner
Aaron Goldberger
Daniel Shiman
Dennis Johnson
Susan Pie
James Davis-Smith



ATTACHMENT A



Reject Interval SQM State

October 2001

Reject Interval Fully Mech SQM (State)

@SEllS0UTH

Aggregate State Ordering 0·<=4 Min
>4 -<= 8 >8·<= 12 >12· <= 60 o -<=1 Hr >1 - <=4 Hrs

>4·<=8 >8· <= 12 >12 - <=16
Min Min Min Hrs Hrs Hrs

Resale Residence 63.21 % 16.01 % 14.75 % 1.55 % 95.52 % 2.03% 0.37% 0.21 % 0.29%

Resale Business 75.86% 14.48 % 2.76% 2.07% 95.17 % 0.69% 0.69% 2.07%

Resale Design 33.33 % 33.33% 66.67%

2W Analog Loop Non-Design 78.05% 2.44% 80.49 % 4.88% 4.88%

2W Analog Loop Design 38.68% 17.92 % 13.21 % 3.77% 73.58% 5.66% 0.94% 1.89% 3.77%
CLEe GA

UNE Loop + Port Combinations 28.66% 28.67% 22.81 % 5.89% 86.03% 5.64% 1.52% 0.41 % 0.44%

UNEISDN 100.00 % 100.00 %

UNE Line Sharing 66.67% 5.56% 72.22 % 5.56% 5.56%

UNE Other Design (Ordering) 75.76% 3.03% 9.09% 87.88% 12.12 %

UNE Other Non-Design 28.57% 28.04 % 22.33% 5.69% 84.63% 5.50% 1.50% 0.42% 0.43 %

11/20/2001 Page 1 of 5



Reject Interval SQM State

Aggregate State Ordering
>16- <=20 >20 - <=24 > 24 Hrs

Avg.lntvl
Hrs Hours (Hrs)

Resale Residence 0.32% 0.16 % 1.11 % 1.02

Resale Business 1.38 % 1.34

Resale Design 33.33 % 34.19

2W Analog Loop Non-Design 4.88% 4.88% 3.07

2W Analog Loop Design 7.55% 6.60% 7.16
CLEC GA

UNE Loop + Port Combinations 0.54% 0.49 % 4.92% 4.36

UNEISDN 0.03

UNE Line Sharing 5.56% 11.11 % 13.15

UNE Other Design (Ordering) 0.17

UNE Other Non-Design 0.53% 0.46% 6.53% 5.95

11/20/2001

@ SEI.I.SOUTH

Page 2 of5



Reject Interval SQM State

October 2001

Reject Interval Partially Mech SQM (State)

@8ELLSOUTH

Aggregate State Ordering 0-<=1 Hr >1- <=4 Hrs >4- <=8 Hrs >8 - <=10
0- <=10 Hrs

>10 - <=18
0- <=18 Hrs

>18· <=24 >24 Hrs Avg.lntvl
Hrs Hrs Hrs (Hrs)

Resale Residence 30.59% 23.57 % 29.00% 9.59% 92.75% 5.25% 98.00% 0.63% 1.37 % 4.75

Resale Business 22.74 % 39.07 % 27.99% 3.21 % 93.00% 5.25% 98.25% 1.17 % 0.58% 4.08

Resale Design 60.00% 60.00% 20.00% 80.00% 20.00 % 11.77

Resale PBX 100.00 % 100.00 % 15.48

2W Analog Loop Non-Design 13.33 % 50.00% 16.67 % 80.00 % 16.67 % 96.67% 3.33 % 8.68

CLEC GA 2W Analog Loop Design 3.37% 7.87% 40.45 % 37.08% 88.76% 3.37% 92.13 % 3.37% 4.49% 8.43

UNE Loop + Port Combinations 24.62 % 34.58 % 32.72 % 2.94% 94.86 % 2.90% 97.76 % 0.58% 1.66 % 4.43

UNEISDN 50.00% 50.00% 100.00 % 100.00 % 4.31

UNE Line Sharing 100.00 % 100.00 % 100.00 % 0.15

UNE Other Design (Ordering) 12.50 % 8.33% 58.33% 12.50 % 91.67 % 4.17 % 95.83% 4.17% 6.51

UNE Other Non-Design 24.45 % 34.67 % 32.32% 3.40 % 94.83 % 2.99% 97.82 % 0.58% 1.59 % 4.42

11120/2001 Page 30f5



Reject Interval SQM State

October 2001

Reject Interval Total Mech SQM (State)

@BE11SOUTH

Aggregate State Ordering o· <=1 Hr
>1- <=4 >4- <=8 Hrs >8 - <=10 0- <=10 Hrs >10 - <=18 O. <=18 Hrsl >18· <=24 >24 Hrs Avg.lntvl

Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 75.02 % 8.83 % 9.41 % 3.14 % 96.40 % 1.98 % 98.38 % 0.43 % 1.19 % 2.20
,

Resale Business 44.26% 27.46 % 19.88 % 2.46 % 94.06 %1 4.30 % 98.36 % 0.82 % 0.82 % 3.27
-----

Resale Design 25.00 % 37.50 % 62.50% 12.50 % 75.00 %1 25.00 % 20.18
----.,

!
Resale PBX 100.00 % 100.00 % 15.48

2W Analog Loop Non-Design 46.48 % 8.45 % 21.13% 7.04% 83.10 % 12.68 % 95.77 % 4.23 % 5.44

CLEC GA 2W Analog Loop Design 41.54 % 6.67% 18.97 % 16.92 % 84.10 % 8.72% 92.82 % 1.54% 5.64% 7.74

UNE Loop + Port Combinations 59.60 % 18.10 % 14.95% 1.39 % 94.04% 1.74 % 95.78% 0.71 % 3.51 % 4.39

UNEISDN 33.33 % 33.33% 33.33 % 100.00 % 100.00 % 2.88

UNE Line Sharing 80.00% 4.00% 84.00 % 4.00% 88.00% 4.00% 8.00% 9.51

UNE Other Design (Ordering) 56.14 % 10.53 % 24.56% 5.26% 96.49 % 1.75 % 98.25 % 1.75 % 2.84

UNE Other Non-Design 58.99% 17.93% 14.63 % 1.57 % 93.12 % 1.78 % 94.90 % 0.68% 4.42 % 5.30

11/20/2001 Page 4 of5



Reject Interval SQM State

October 2001

Reject Interval Non-Mech SQM (State)

@ BE11.S0UTH

Aggregate State Ordering 0-<=1 Hr >1 - <=4 Hrs >4 - <=8 Hrs >8 - <=12 >12· <=16 >16 - <=20 >20 - <=24 0- <=24 Hrs >24 Hrs Avg.lntvl
Hrs Hrs Hrs Hrs (Days)

i
Resale Residence 0.88% 34.51 % 48.67 % 8.85% 3.54% 0.88% 97.35% 2.65% 0.29

,
i
I Resale Business 1.49 % 35.32% 44.78% 10.95 % 3.48% 0.50% 1.49% 98.01 % 1.99% 0.25

Resale Design 13.66 % 33.33 % 30.60% 12.02 % 5.46 % 1.64% 96.72 % 3.28% 0.38

Resale PBX 10.00 % 40.00% 30.00% 10.00 % 10.00 % 100.00 % 0.38

Resale Centrex 14.29% 35.71 % 35.71 % 7.14% 92.86% 7.14% 0.37

Resale ISDN 6.67% 26.67% 40.00 % 6.67% 6.67% 86.67 % 13.33 % 0.53

2W Analog Loop Non-Design 1.05% 29.20 % 55.67% 12.61 % 0.84% 0.21 % 99.58 % 0.42 % 0.24
CLEC GA

2W Analog Loop Design 27.38% 55.95% 16.67 % 100.00 % 0.23

UNE Loop + Port Combinations 3.61 % 46.15 % 40.63 % 5.05% 2.16% 0.72% 98.32 % 1.68 % 0.22

UNEISDN 23.08% 52.31 % 23.08% 98.46 % 1.54% 0.29

UNE Line Sharing 25.00% 25.00% 50.00 % 100.00 % 0.29

UNE Other Design (Ordering) 11.76% 56.30% 28.57% 0.84% 0.84% 98.32 % 1.68 % 0.33

UNE Other Non-Design 1.92 % 33.50% 49.24 % 11.91 % 1.51 % 0.50% 0.40 % 98.99% 1.01 % 0.24

Local Transport (Unbundled 33.33% 60.00% 93.33% 6.67% 0.39Interoffice Transport)

11/20/2001 Page 5 of5



Reject Interval SQM State

November 2001

Reject Interval Fully Mech SQM (State)

@BELLSOUTH

Aggregate State Ordering 0- <=4 Min
>4- <= 8 >8 -<= 12 >12-<=60 o -<=1 Hr >1- <=4 Hrs

>4- <= 8 >8 - <= 12 >12 - <=16
Min Min Min Hrs Hrs Hrs

,

Resale Residence 56.01 % 18.83 % 18.65 % 2.87% 96.35% 2.16% 0.19 % 0.19 % 0.11 %

Resale Business 73.61 % 15.28% 2.78% 91.67 % 1.39 %

Resale PBX

2W Analog Loop Non-Design 40.00% 20.00% 20.00% 80.00% 20.00 %

2W Analog Loop Design 46.00 % 14.00 % 8.00% 6.00% 74.00% 6.00% 2.00% 2.00%
CLEC GA

UNE Loop + Port Combinations 33.75 % 29.21 % 25.41 % 5.06% 93.44 % 2.71 % 0.99% 0.36% 0.30%

UNEISDN

UNE Line Sharing 25.00% 25.00% 50.00%

UNE Other Design (Ordering) 25.00% 25.00%

UNE Other Non-Design 31.26% 27.29% 23.91 % 4.85% 87.32% 2.47 % 0.94% 0.43 % 0.29%

12/18/2001

"0;.

Page 1 of 5



Reject Interval SQM State

Aggregate State Ordering
>16· <=20 >20· <=24 >24 Hrs

Avg.lntvl
Hrs Hours (Hrs)

Resale Residence 0.07% 0.15% 0.78% 0.59

Resale Business 1.39 % 1.39% 4.17 % 3.91

Resale PBX

2W Analog Loop Non-Design 1.78

2W Analog Loop Design 4.00% 12.00 % 23.99

CLEC GA
UNE Loop + Port Combinations 0.21 % 0.21 % 1.78 % 1.85

UNEISDN

UNE Line Sharing 25.00 % 25.00% 19.34

UNE Other Design (Ordering) 75.00% 129.61

UNE Other Non-Design 0.21 % 0.19% 8.15 % 7.64

12/18/2001

'<;.

@ BEI.I.S0UTH
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Reject Interval SQM State

November 2001

Reject Interval Partially Mech SQM (State)

@BELLSOUTH

Aggregate State Ordering 0- <=1 Hr >1- <=4 Hrs >4 - <=8 Hrs
>8· <=10

0- <=10 Hrs
>10 - <=18 0- <=18 Hrs

>18 - <=24 >24 Hrs Avg.lntvl
Hrs Hrs Hrs (Hrs)

Resale Residence 33.78 % 23.10 % 22.83% 15.89 % 95.59% 3.20% 98.80% 0.93% 0.27% 4.24

Resale Business 17.93 % 47.28 % 21.74% 6.52% 93.48 % 3.80% 97.28% 1.63% 1.09% 5.47

Resale Design 50.00% 50.00% 50.00% 100.00 % 9.76

Resale PBX

I 2W Analog Loop Non-Design 4.35% 17.39 % 34.78% 34.78 % 91.30 % 4.35% 95.65 % 4.35% 7.61,

CLEC GA 2W Analog Loop Design 31.25 % 18.75 % 25.00% 75.00% 6.25% 81.25 % 12.50 % 6.25% 9.41

UNE Loop + Port Combinations 16.21 % 33.73 % 39.88 % 7.64% 97.45 % 1.27 % 98.73% 0.26% 1.01 % 4.94

UNEISDN

UNE Line Sharing 100.00 % 100.00 % 100.00 % 8.92

UNE Other Design (Ordering) 14.29 % 42.86 % 42.86% 100.00% 100.00 % 3.88

UNE Other Non-Design 17.08 % 33.29 % 39.14 % 7.69% 97.20 % 1.34% 98.54% 0.33% 1.13 % 4.92

12118/2001 \,

-.15.
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Reject Interval SQM State

November 2001

Reject Interval Total Mech SQM (State)

@BEllS0UTH

Aggregate State Ordering 0-<=1 Hr
>1- <= 4

>4 - <=8 Hrs >8 -<=10 0- <=10 Hrs >10- <=18 0- <=18 Hrs >18· <=24 >24 Hrs Avg.lntvl
Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 82.71 % 6.72% 5.12 % 3.55% 98.11 % 0.90% 99.01 % 0.32% 0.67% 1.38

Resale Business 38.67 % 33.98% 15.63 % 4.69% 92.97 % 3.13% 96.09 % 1.95% 1.95 % 5.03

Resale Design 50.00 % 50.00% 50.00% 100.00% 9.76

Resale PBX

2W Analog Loop Non-Design 17.86% 14.29% 32.14 % 28.57 % 92.86 % 3.57% 96.43 % 3.57% 6.57

ICLEC GA 2W Analog Loop Design 56.06% 12.12 % 4.55% 6.06% 78.79 % 6.06% 84.85 % 4.55% 10.61 % 20.45
i

UNE Loop + Port Combinations 62.02 % 15.33 % 16.81 % 3.27% 97.43 % 0.86% 98.29 % 0.25% 1.46 % 3.11

UNEISDN

UNE Line Sharing 33.33 % 33.33 % 66.67 % 16.67 % 83.33 % 16.67 % 15.86

UNE Other Design (Ordering) 18.18 % 27.27% 27.27 % 72.73 % 72.73 % 27.27% 49.60.
UNE Other Non-Design 59.86 % 14.52 % 15.87 % 3.20% 93.45 % 0.88% 94.33 % 0.26% 5.40 % 6.57

12/18/2001

·"Is.
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Reject Interval SQM State

November 2001

Reject Interval Non-Mech SQM (State)

@SEI.1S0UTH

Aggregate State Ordering 0-<=1 Hr >1· <=4 Hrs >4 -<=8 Hrs >8 ·<=12 >12· <=16 >16·<=20 >20· <=24
O· <=24 Hrs >24 Hrs Avg.lntvl

Hrs Hrs Hrs Hrs (Days)

Resale Residence 5.08% 39.83% 38.98% 12.71 % 0.85% 1.69% 99.15 % 0.85% 0.21

Resale Business 0.70% 41.75% 42.46 % 8.42 % 3.51 % 0.70% 0.70% 98.25% 1.75% 0.24

Resale Design 0.79% 13.49 % 34.13% 40.48 % 3.17% 2.38% 2.38% 96.83% 3.17% 0.39

Resale PBX 5.26% 21.05 % 31.58 % 15.79 % 5.26% 5.26% 84.21 % 15.79 % 0.61

Resale Centrex 44.44% 55.56 % 100.00 % 0.35

Resale ISDN 12.50 % 43.75 % 25.00% 12.50 % 6.25% 100.00 % 0.36

2W Analog Loop Non-Design 1.12 % 15.99 % 56.13 % 22.30 % 1.86 % 1.86% 0.74% 100.00 % 0.28
CLEC GA

2W Analog Loop Design 10.75 % 45.16 % 30.11 % 5.38% 8.60% 100.00 % 0.34

UNE Loop + Port Combinations 2.03% 47.72 % 44.67% 3.30% 1.27% 0.25% 99.24% 0.76% 0.21

UNEISDN 21.88 % 46.88% 14.06 % 14.06% 96.88% 3.13 % 0.35

UNE Line Sharing 30.77% 38.46 % 30.77% 100.00 % 0.43

UNE Other Design (Ordering) 21.38 % 50.31 % 22.64% 0.63% 3.77% 98.74 % 1.26% 0.28

UNE Other Non-Design 0.96% 32.66% 49.28 % 13.04% 1.32 % 1.44% 0.48 % 99.16% 0.84% 0.25

Local Transport (Unbundled
20.00% 40.00 % 60.00% 40.00 % 4.15Interoffice Transport)

12/18/2001

..,IS.
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Reject Interval SQM State

December 2001

Reject Interval Fully Mech SQM (State)

@8EllS0UTH

Aggregate State Ordering 0-<=4 Min
>4-<=8 >8 - <= 12 >12 - <= 60 o -<=1 Hr >1- <=4 Hrs

>4-<=8 >8 - <= 12 >12 - <=16
Min Min Min Hrs Hrs Hrs

Resale Residence 60.65% 16.88 % 15.02 % 2.05% 94.59% 2.74% 0.40 % 0.33% 0.33%

Resale Business 73.12 % 17.20% 3.23% 3.23% 96.77% 1.08 % 1.08 %

Resale ISDN

2W Analog Loop Non-Design 50.00% 7.14% 3.57% 3.57% 64.29% 3.57% 7.14 % 3.57% 3.57 %

2W Analog Loop Design 61.40 % 13.16 % 10.53 % 3.51 % 88.60% 1.75 % 1.75 % 6.14 %
CLEC GA

UNE Loop + Port Combinations 25.26% 35.16 % 23.13 % 7.82% 91.36 % 4.03% 0.63% 0.12% 0.15 %

UNE ISDN

UNE Line Sharing 46.67% 6.67% 3.33% 56.67% 6.67% 3.33%

UNE Other Design (Ordering) 25.00% 12.50 % 25.00% 25.00 % 87.50% 12.50 %

I UNE Other Non-Design 11.42 % 37.02% 22.56% 5.06% 76.06% 1.01 % 0.64% 0.18 % 0.46 %
,

1/17/2002

,.
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Reject Interval SQM State

Aggregate State Ordering
>16 - <=20 >20 - <=24

>24 Hrs
Avg.lntvl

Hrs Hours (Hrs)

Resale Residence 0.07% 0.04% 1.50% 2.29

Resale Business 1.08 % 1.34

Resale ISDN

2W Analog Loop Non-Design 17.86% 11.93

2W Analog Loop Design 0.88% 0.88% 2.06
CLEC GA

UNE Loop + Port Combinations 0.12 % 0.09% 3.49% 2.77

UNEISDN

UNE Line Sharing 3.33% 30.00% 16.37

UNE Other Design (Ordering) 0.35

I
I UNE Other Non-Design 0.28% 21.36% 23.96

1/17/2002

.<;.

@ SEL"SOUTH
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Reject Interval SQM State

December 2001

Reject Interval Partially Mech SQM (State)

@SEllS0UTH

Aggregate State Ordering 0-<=1 Hr >1- <=4 Hrs >4 -<=8 Hrs >8 - <=10 0- <=10 Hrs
>10· <=18 0- <=18 Hrs >18- <=24

>24 Hrs Avg.lntvl
Hrs Hrs Hrs (Hrs)

Resale Residence 22.43 % 23.85% 33.60% 7.45% 87.32 % 11.08 % 98.40 % 0.44% 1.15 % 5.20

Resale Business 21.40 % 29.52 % 39.85% 3.32% 94.10 % 4.80% 98.89% 0.74% 0.37% 4.11

Resale Design 100.00 % 100.00 % 100.00 % 5.55

Resale PBX

Resale ISDN 100.00 % 100.00 % 100.00 % 4.96

CLEC GA 2W Analog Loop Non-Design 6.98% 20.93 % 27.91 % 30.23 % 86.05 % 9.30% 95.35% 4.65% 7.29

2W Analog Loop Design 5.71 % 11.43 % 60.00% 20.00% 97.14 % 1.43 % 98.57 % 1.43 % 6.27

UNE Loop + Port Combinations 19.73 % 25.65 % 26.52 % 15.95 % 87.85 % 10.62 % 98.47 % 0.53% 0.99 % 5.80

IUNE Line Sharing 30.00 % 35.00% 15.00 % 80.00% 5.00% 85.00% 5.00% 10.00 % 10.09

UNE Other Design (Ordering) 70.00% 20.00% 10.00 % 100.00 % 100.00 % 3.97

I UNE Other Non-Design 31.75 % 28.20% 28.67% 10.19 % 98.82 % 0.24% 99.05 % 0.24% 0.71 % 3.75

1/1712002

.~.
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Reject Interval SQM State

December 2001

Reject Interval Total Mech SQM (State)

@8ELLSOUTH

Aggregate State Ordering o· <=1 Hr
>1· <=4 >4·<=8 Hrs >8- <=10

0- <=10 Hrs >10 - <=18 0- <=18 Hrs
>18 - <=24 >24 Hrs

Avg.lntvl
Hrs Hrs Hrs Hrs (Hrs)

, .."~---

iResale Residence 73.53 % 8.90% 10.09 % 2.33% 94.85 % 3.54% 98.40% 0.21 % 1.40% 3.14

Resale Business 40.66 % 21.98 % 29.67 % 2.75% 95.05 % 3.85% 98.90% 0.55% 0.55% 3.40

IResale Design 100.00 % 100.00 % 100.00 % 5.55

Resale PBX

Resale ISDN 100.00 % 100.00 % 100.00 % 4.96

2W Analog Loop Non-Design 29.58% 14.08% 19.72% 19.72 % 83.10 % 7.04% 90.14% 2.82% 7.04% 9.12
CLEC GA

2W Analog Loop Design 57.07 % 5.43 % 22.83 % 7.61 % 92.93 % 5.98 % 98.91 % 0.54 % 0.54 % 3.66

UNE Loop + Port Combinations 63.58 % 12.41 % 10.67 % 6.23% 92.89% 4.31 % 97.20% 0.28% 2.52% 3.94

UNEISDN

UNE Line Sharing 34.00 % 12.00% 18.00 % 6.00% 70.00% 6.00% 76.00% 2.00% 22.00 % 13.86

UNE Other Design (Ordering) 38.89% 44.44% 11.11 % 5.56% 100.00 % 100.00 % 2.36

UNE Other Non-Design 63.66% 8.62% 8.49 % 2.98% 83.75 % 0.40 % 84.15 % 0.27% 15.58 % 18.30

1/17/2002

IS.
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Reject Interval SQM State

December 2001

Reject Interval Non-Mech SQM (State)

@BE....SOUTH

Aggregate State Ordering 0-<=1 Hr >1 - <=4 Hrs >4- <=8 Hrs >8 - <=12 >12 - <=16 >16-<=20 >20 - <=24 0- <=24 Hrs >24 Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs (Days)

Resale Residence 0.81 % 23.58% 55.28% 17.07 % 2.44 % 0.81 % 100.00 % 0.25
I

Resale Business 2.98% 37.87% 40.00% 9.36% 9.36% 99.57 % 0.43 % 0.25

Resale Design 1.46 % 7.30 % 16.79 % 55.47 % 13.14 % 2.92% 0.73% 97.81 % 2.19 % 0.42

Resale PBX 14.29% 35.71 % 35.71 % 14.29 % 100.00 % 0.32

Resale Centrex 11.11 % 11.11 % 16.67 % 61.11 % 100.00 % 0.46

Resale ISDN 15.38 % 53.85% 30.77 % 100.00 % 0.29

2W Analog Loop Non-Design 0.90% 33.03 % 50.23% 14.93 % 0.45% 0.45 % 100.00 % 0.22

CLEC GA
2W Analog Loop Design 11.76 % 55.88 % 27.94 % 2.94% 98.53 % 1.47 % 0.30

UNE Loop + Port Combinations 5.92% 26.97% 34.65% 10.53 % 13.60 % 2.63% 3.07% 97.37 % 2.63% 0.33

UNEISDN 2.13% 36.17% 46.81 % 8.51 % 2.13 % 95.74% 4.26% 0.29

UNE Line Sharing 10.00% 40.00% 20.00% 20.00% 10.00 % 100.00 % 0.27

UNE Other Design (Orderill!) 30.39% 45.10 % 24.51 % 100.00 % 0.24

UNE Other Non-Design 1.45% 30.27 % 49.15 % 16.95 % 0.48 % 0.97% 99.27 % 0.73% 0.24

Local Transport (Unbundled
Interoffice Transport)

1/17/2002
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AF Reject Interval SQM State

January 2002

Reject Interval Fully Mech SQM (State)

@SEllS0UTH

Aggregate State Ordering
0- <=4 >4- <= 8 >8 - <= 12 >12· <= 60 o • <=1 >1- <=4 >4- <= 8 >8-<=12 >12 - <=16

Min Min Min Min Hr Hrs Hrs Hrs Hrs

Resale Residence 76.57% 9.44 % 8.77% 2.06% 96.84 % 0.85% 0.25% 0.35% 0.25%

Resale Business 69.86% 18.49 % 3.42 % 91.78 % 1.37 % 2.74%

Resale Design

Resale ISDN I I
2W Analog loop Non-Design

i
62.50% I 12.50 % 75.00%. I

!

ClEC GA 2W Analog loop Design 27.91 % 37.21 %i 15.12%1 2.33% 82.56 % 5.81 % 1.16 % 8.14 %
I I

UNE loop + Port Combinations 32.26 % 29.03 %; 24.59 % 8.68% 94.56 % 0.65% 1.06 %1 0.20 % 0.31 %
I

UNE ISDN

UNE line Sharing 1.49 % 26.87 % 20.90% 2.99% 52.24 % 4.48% 2.99% 2.99%

I

I

UNE Other Design (Ordering) 46.51 % 25.58% 13.95 % 2.33% 88.37 % 4.65% 4.65%

UNE Other Non-Design 7.54% 32.34% 28.63% 5.17% 73.68 % 0.49 % 1.46 % 0.06% 0.06 %

2/18/2002

~ IS.
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AF Reject Interval SQM State

Aggregate State Ordering
>16- <=20 >20- <=24 > 24 Hrs

Avg.lntvl
Hrs Hours (Hrs)

Resale Residence 0.18 % 0.07% 1.21 % 0.96

Resale Business 1.37 % 2.74% 2.54

Resale Design

Resale ISDN 100.00 % 46.69

2W Analog Loop Non-Design 25.00% 14.03

CLEC GA 2W Analog Loop Design 1.16 % 1.16 % 1.89

UNE Loop + Port Combinations 0.11 % 0.09% 3.02% 2.02

UNEISDN

UNE Line Sharing 2.99% 2.99% 31.34% 14.94

UNE Other Design (Ordering) 2.33% 1.86

UNE Other Non-Design 0.06% 24.19 % 18.61

2/18/2002
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AF Reject Interval SQM State

January 2002

Reject Interval Partially Mech SQM (State)

@ BEI.I.SOUTH

Aggregate State Ordering
0-<=1 >1- <=4 >4-<=8 >8 - <=10 0-<=10 >10 - <=18 0- <=18 >18 - <=24 >24 Hrs Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs).
Resale Residence 28.83 % 28.98 % 27.77 % 6.71 % 92.30% 5.80% 98.09% 0.85% 1.06 % 4.47

Resale Business 24.00% 46.67 % 19.56 % 3.56% 93.78 % 4.89% 98.67 % 0.44% 0.89% 4.58

Resale Design 100.00 % 100.00 % 100.00 % 4.50

Resale PBX 100.00 % 100.00 % 100.00 % 9.47

Resale ISDN 100.00 % 100.00% 14.52

2W Analog Loop Non-Design 5.00% 22.50% 45.00% 20.00% 92.50% 2.50% 95.00% 2.50% 2.50% 6.91

CLEC GA
2W Analog Loop Design 1.20 % 37.35 % 37.35% 16.87 % 92.77 % 4.82% 97.59% 2.41% 5.76

UNE Loop + Port Combinations 25.94% 41.79 % 21.51 % 6.86% 96.10 % 2.53% 98.63% 0.43 % 0.94% 3.95

UNEISDN

UNE Line Sharing 12.90 % 41.94% 12.90% 67.74 % 6.45% 74.19 % 3.23% 22.58 % 15.38

UNE Other Design (Ordering) 23.08 % 19.23 % 38.46 % 19.23 % 100.00 % 100.00 % 4.74

UNE Other Non-Design 29.25 % 33.23 % 26.44 % 8.42 % 97.34% 1.62 % 98.97% 1.03 % 3.99

2/18/2002
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AF Reject Interval SQM State

January 2002

Reject Interval Total Mech SQM (State)

@SE....SOUTH

Aggregate State Ordering
0-<=1 >1 - <= 4 >4- <=8 >8- <=10 O· <=10 >10· <=18 o· <=18 >18· <=24 >24 Hrs Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 74.10 % 10.26 % 9.45% 2.32% 96.12 % 2.36% 98.49 % 0.35% 1.16% 2.13

Resale Business 50.67 % 28.84% 12.94% 2.16 % 94.61 % 3.23% 97.84 % 0.54% 1.62% 3.78

Resale Design 100.00 % 100.00 % 100.00% 4.50

Resale PBX 100.00 % 100.00 % 100.00 % 9.47

Resale ISDN 50.00% 50.00 % 50.00% 30.61

2W Analog Loop Non-Design 16.67 % 18.75% 37.50% 16.67 % 89.58 % 2.08% 91.67 % 2.08% 6.25% 8.09
CLEC GA

2W Analog Loop Design 42.60% 21.30 % 18.93 % 8.28% 91.12 % 6.51 % 97.63 % 1.78% 0.59% 3.79

UNE Loop + Port Combinations 70.82 % 14.88 % 8.13 % 2.42% 96.25% 1.22 % 97.47 % 0.23'% 2.30% 2.69

UNEISDN

UNE Line Sharing 35.71 % 4.08% 16.33 % 5.10 % 61.22 % 7.14% 68.37 % 3.06% 28.57 % 15.08

UNE Other Design (Ordering) 63.77 % 10.14 % 17.39% 7.25% 98.55 % 98.55 % 1.45% 2.94

UNE Other Non-Design 60.72 % 10.03 % 8.74% 2.50% 82.00% 0.56% 82.56% 17.44% 14.35

2/18/2002
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AF Reject Interval SQM State

January 2002

Reject Interval Non-Mech SQM (State)

@SEI.1S0UTH

Aggregate State Ordering
0- <=1 >1- <=4 >4- <=8 >8 - <=12 >12- <=16 >16- <=20 >20- <=24 0-<=24 >24 Hrs

Avg.lntvl
Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 41.89 % 40.54% 14.86 % 1.35 % 98.65% 1.35 % 0.24

Resale Business 1.59 % 37.85% 43.82 % 11.55 % 3.59% 1.20% 99.60% 0.40 % 0.25

Resale Design 1.59% 15.87 % 39.68 % 31.75 % 4.76% 3.17% 1.59% 98.41 % 1.59 % 0.35

Resale PBX 33.33 % 23.81 % 28.57% 4.76% 9.52% 100.00 % 0.31

Resale Centrex 25.00% 75.00% 100.00 % 0.37

Resale ISDN 21.43 % 35.71 % 35.71 % 7.14% 100.00 % 0.30

2W Analog Loop Non-Design 0.53% 45.74 % 41.49 % 11.70 % 99.47 % 0.53% 0.20
CLEC GA

2W Analog Loop Design 31.88 % 60.87 % 5.80% 98.55% 1.45 % 0.24

UNE Loop + Port Combinations 1.69 % 47.46 % 41.24 % 4.24% 2.26% 1.41 % 98.31 % 1.69% 0.22

UNEISDN 3.13 % 71.88 % 20.31 % 1.56 % 1.56% 1.56% 100.00 % 0.16

UNE Line Sharing 3.57% 39.29% 46.43% 7.14 % 96.43% 3.57% 0.29

UNE Other Design (Ordering) 1.90 % 52.61 % 37.44 % 7.58% 99.53% 0.47 % 0.18

UNE Other Non-Design 0.46 % 40.97 % 48.71 % 8.50% 0.46 % 0.46 % 99.54 % 0.46 % 0.21

Local Transport (Unbundled 83.33 % 83.33% 16.67 % 0.38
Interoffice Transport)
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AF Reject Interval SQM LA

October 2001

Reject Interval FUlly Mech SQM (State) LA

@8EllSOUTH

Aggregate State LA Ordering 0-<=4Min
>4-<=8 >8 -<= 12 >12-<=60

0-<=1 Hr >1 -<=4 Hrs
>4-<=8 >8 - <= 12 >12 - <=16

Min Min Min Hrs Hrs Hrs

Resale Residence 82.03% 8.52% 5.87% 0.32% 96.74% 1.21 % 0.40% 0.68% 0.24%

Resale Business 85.76% 13.35% 0.30% 99.41 %

Resale Design

2WAnalog Loop Non-Design

2WAnalog Loop Design 95.65% 4.35% 100.00%

CLEC LA UNE Digital Loop < DS1 100.00% 100.00%

UNE Digital Loop >= DS1 47.54% 9.84% 18.03% 3.28% 78.69% 9.84% 1.64%

UNE Loop + PortCombinations 72.17% 11.62% 4.28% 3.98% 92.05% 2.45% 1.53% 0.61 % 0.31 %

UNE ISON 100.00% 100.00%

UNE Line Sharing 87.50% 87.50% 6.25%

UNE OtherNon-Design 71.55% 11.73% 4.11 % 4.11 % 91.50% 2.93% 1.47% 0.59% 0.29%

11/20/2001 Page 1 of 10



AF Reject Interval SQM LA

Aggregate State LA Ordering
>16 - <=20 >20 - <=24

> 24Hrs
Avg.lntvl

Hrs Hours (Hrs)

Resale Residence 0.12% 0.12% 0.48% 0.53

Resale Business 0.59% 0.35

Resale Design

2W Analog Loop Non-Design

2W Analog Loop Design 0.03

CLEC LA UNE Digital Loop < DS1 0.03

UNE Digital Loop >= DS1 9.84% 7.18

UNE Loop + Port Combinations 0.61 % 2.45% 3.09

UNE ISDN 0.03

UNE Line Sharing 6.25% 5.91

UNE OtherNon-Design 0.59% 2.64% 3.14

11/20/2001

/'

@BE....SOUTH
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AF Reject Interval SQM LA

October 2001

Reject Interval Fully Mech SQM (Region) LA

@BE11S0UTH

Aggregate Region LA Ordering O-<=4Min
>4-<=8 >8- <= 12 >12· <= 60

0-<=1 Hr >1 -<=4Hrs
>4- <= 8 >8 - <= 12 >12 - <=16

Min Min Min Hrs Hrs Hrs

Resale Residence 72.65% 16.43% 4.96% 0.78% 94.81 % 2.67% 0.79% 0.27% 0.20%

Resale Business 73.30% 19.09% 2.18% 0.71 % 95.27% 0.71 % 1.36% 0.54% 0.27%

Resale Design 25.00% 25.00% 50.00%

Resale ISDN

2WAnalog Loop Non-Design 72.73% 2.73% 0.91 % 76.36% 5.45% 2.73% 2.73%

2W Analog Loop Design 38.59% 12.93% 16.92% 7.03% 75.48% 12.17% 0.38% 0.76% 2.85%

CLEC Region UNE Digital Loop < DS1 82.61 % 4.35% 86.96% 4.35%

UNE Digital Loop >= DS1 41.54% 18.46% 13.46% 4.23% 77.69% 9.62% 0.38% 1.92% 1.15%

UNE Loop + Port Combinations 48.64% 22.18% 13.80% 4.33% 88.96% 3.93% 1.88% 0.32% 0.30%

UNE ISDN 90.48% 4.76% 95.24% 4.76%

UNE Line Sharing 78.08% 1.37% 79.45% 1.37% 1.37% 1.37% 2.74%

UNEOtherDesign

UNEOtherNon-Design 40.55% 23.76% 15.35% 4.71 % 84.37% 4.28% 1.50% 0.29% 0.26%

11/20/2001 Page 30f10



AF Reject Interval SQM LA

Aggregate Region LA Ordering
>16- <=20 >20· <=24

> 24Hrs
Avg.lntvl

Hrs Hours (Hrs)

Resale Residence 0.17% 0.13% 0.97% 0.89

Resale Business 0.16% 0.27% 1.41 % 1.19

Resale Design 50.00% 52.34

Resale ISDN 100.00% 21.79

2W Analog Loop Non-Design 3.64% 9.09% 7.04

2W Analog Loop Design 2.85% 0.57% 4.94% 7.90

CLEC Region UNE Digital Loop < DS1 8.70% 6.40

UNE Digital Loop >= DS1 0.77% 0.38% 8.08% 9.11

UNE Loop + PortCombinations 0.40% 0.30% 3.90% 3.66

UNE ISDN 0.32

UNE Line Sharing 1.37% 12.33% 11.58

UNEOtherDesign

UNEOtherNon-Design 0.32% 0.26% 8.73% 7.79

11/20/2001

@SEllS0UTH
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AF Reject Interval SQM LA

October 2001

Reject Interval Partially Mech SQM (State) LA

@8EllS0UTH

Aggregate State LA Ordering 0-<=1 Hr
>1 - <=4 >4-<=8 >8· <=10 O· <=10 >10 - <=18 O· <=18 >18 -<=24

0·<=24Hrs >24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 36.41 % 27.10% 24.83% 6.38% 94.71 % 3.69% 98.41 % 0.59% 98.99% 1.01 % 3.76

Resale Business 68.00% 19.20% 9.20% 0.80% 97.20% 1.60% 98.80% 0.40% 99.20% 0.80% 1.71

Resale Design 100.00% 100.00% 100.00% 100.00% 6.35

2WAnalog Loop Design 5.00% 15.00% 45.00% 25.00% 90.00% 5.00% 95.00% 95.00% 5.00% 8.24

UNE Digital Loop < DS1 16.67% 16.67% 50.00% 83.33% 16.67% 100.00% 100.00% 7.52
CLEC LA

UNE Digital Loop >= DS1 25.00% 33.33% 41.67% 100.00% 100.00% 100.00% 6.57

UNE Loop +PortCombinations 26.20% 41.31 % 26.70% 2.02% 96.22% 1.26% 97.48% 0.76% 98.24% 1.76% 3.87

UNE ISDN 16.67% 16.67% 50.00% 83.33% 16.67% 100.00 % 100.00% 7.52

UNE Line Sharing

UNE Other Non-Design 24.22% 38.89% 28.22% 4.44% 95.78% 2.00% 97.78% 0.67% 98.44% 1.56% 4.13

11/20/2001 Page50f10



AF Reject Interval SQM LA

October 2001

Reject Interval Partially Mech SQM (Region) LA

@BEllSOUTH

Aggregate Region LA Ordering 0·<=1 Hr
>1· <=4 >4· <=8 >8 -<=10 O· <=10 >10 -<=18 O· <=18 >18· <=24

o-<=24Hrs >24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Res.idence 27.49% 25.81 % 31.32% 8.66% 93.28% 5.20% 98.48% 0.44% 98.92% 1.08% 4.61

Resale Business 28.25% 35.52% 28.88% 2.84% 95.49% 3.07% 98.56% 0.70% 99.26% 0.74% 3.72

Resale Design 7.14% 28.57% 7.14% 42.86% 21.43% 64.29% 14.29% 78.57% 21.43% 18.02

Resale PBX 100.00% 100.00% 100.00% 15.48

Resale ISDN 100.00% 43.48

2WAnalog Loop Non-Design 3.93% 17.98% 42.13% 19.66% 83.71 % 7.87% 91.57% 1.69% 93.26% 6.74% 8.77

CLEC Region 2W Analog Loop Design 3.62% 13.29% 42.03% 29.23% 88.16% 6.28% 94.44% 2.17% 96.62% 3.38% 8.15

UNE Digital Loop < DS1 3.85% 15.38% 42.31 % 19.23% 80.77% 11.54% 92.31 % 7.69% 100.00% 7.57

UNE Digital Loop >= DS1 20.55% 17.35% 34.25% 19.18% 91.32% 4.57% 95.89% 2.28% 98.17% 1.83% 6.68

UNE Loop + Port Combinations 24.30% 39.39% 29.03% 2.56% 95.28% 2.29% 97.57% 0.47% 98.04% 1.96% 4.29

UNE ISDN 3.85% 15.38% 42.31 % 19.23% 80.77% 11.54% 92.31 % 7.69% 100.00% 7.57

UNE Line Sharing 20.59% 14.71 % 35.29% 8.82% 79.41 % 17.65% 97.06% 2.94% 100.00% 6.11

UNE Other Non-Design 21.62% 36.09% 30.67% 5.80% 94.19% 3.54% 97.73% 0.47% 98.20% 1.80% 4.63

11/20/2001
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AF Reject Interval SQM LA

October 2001

Reject Interval Total Mech SQM (State) LA

@BELLSOUTH

Aggregate State LA Ordering o· <=1 Hr
>1 - <= 4 >4 - <=8 >8 - <=10 0-<=10 >10 - <=18 0-<=18 >18 - <=24 0-<=24

>24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 77.19% 9.59% 8.32% 2.28% 97.39 % 1.69% 99.08% 0.27% 99.35 % 0.65% 1.57

Resale Business 86.03 % 8.18% 3.92% 0.34% 98.47 % 0.68% 99.15 % 0.17% 99.32 % 0.68% 0.93

Resale Design 100.00 % 100.00% 100.00 % 100.00% 6.35

2W Analog Loop Non-Design

2W Analog Loop Design 55.81 % 6,98% 20.93 % 11.63 % 95.35 % 2.33% 97.67 % 97.67 % 2.33% 3.85

CLEC LA UNE Digital Loop < DS1 58.33 % 8.33% 25.00% 91.67 % 8.33% 100.00 % 100.00% 3.78

UNE Digital Loop >= DS1 65.75 % 12.33 % 5.48 % 6.85% 90.41 % 1.37% 91.78% 91.78% 8.22% 7.08

UNE Loop + Port Combinations 55.94 % 23.76 % 15.33 % 1.38% 96.41 % 0.97% 97.38 % 0.55% 97.93 % 2.07% 3.52

UNE ISDN 58.33 % 8.33% 25.00% 91.67% 8.33% 100.00 % 100.00 % 3.78

UNE Line Sharing 87.50% 87.50 % 6.25% 93.75% 93.75 % 6.25% 5.91

UNE Other Non-Design 53.22 % 23.39 % 16.69% 2.78% 96.08 % 1.39% 97.47 % 0.51 % 97.98% 2.02% 3.70

11/20/2001 Page 7 of 10



AF Reject Interval SQM LA

October 2001

Reject Interval Total Mech SQM (Region) LA

@BEllS0UTH

Aggregate Region LA Ordering 0·<=1 Hr
>1· <= 4 >4·<=8 >8·<=10 O· <=10 >10· <=18 0·<=18 >18· <=24 0-<=24

>24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 74.80% 9.55% 9.87% 2.68% 96.89% 1.85% 98.73% 0.27% 99.00% 1.00% 2.00

Resale Business 56.19% 21.01 % 17.41 % 1.81 % 96.42% 2.02% 98.44% 0.54% 98.98% 1.02% 2.67

Resale Design 11.11 % 5.56% 22.22% 5.56% 44.44% 16.67% 61.11 % 11.11% 72.22% 27.78% 25.65

Resale PBX 100.00% 100.00% 100.00% 15.48

Resale ISDN 66.67% 66.67% 33.33% 29.02

2W Analog Loop Non-Design 31.60% 13.19% 26.04% 12.50% 83.33% 7.64% 90.97% 1.39% 92.36% 7.64% 8.11

2W Analog Loop Design 43.83% 12.66% 18.72% 12.98% 88.19% 5.85% 94.04% 1.70% 95.74% 4.26% 8.01
CLEC Region

UNE Digital Loop < DS1 42.86% 8.16% 24.49% 10.20% 85.71 % 6.12% 91.84% 4.08% 95.92% 4.08% 7.02

UNE Digital Loop >= DS1 51.57% 13.15% 15.87% 8.77% 89.35% 3.97% 93.32% 1.46% 94.78% 5.22% 8.00

UNE Loop + PortCombinations 59.59% 20.04% 14.21 % 1.26% 95.10% 1.39% 96.49% 0.49% 96.98% 3.02% 3.95

UNE ISDN 44.68% 8.51 % 25.53% 10.64% 89.36% 6.38% 95.74% 4.26% 100.00% 4.33

UNE Line Sharing 60.75% 5.61 % 12.15% 3.74% 82.24% 7.48% 89.72% 1.87% 91.59% 8.41 % 9.84

UNE Other Design

UNE Other Non-Design 56.96% 18.17% 14.24% 2.63% 92.00% 1.86% 93.86% 0.44% 94.30% 5.70% 6.41

11/20/2001
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AF Reject Interval SQM LA

October 2001

Reject Interval Non-Mech SQM (State) LA

@BE11S0UTH

Aggregate State LA Ordering 0-<=1 Hr >1-<=4Hrs >4-<=8 Hrs
>8 -<=12 >12-<=16 >16- <=20 >20-<=24 0-<=24Hrs >24Hrs

Avg.lntvl
Hrs Hrs Hrs Hrs (Days)

Resale Residence 2.27% 35.23% 54.55% 4.55% 2.27% 1.14% 100.00% 0.20

Resale Business 1.39% 50.00% 41.67% 3.70% 0.93% 0.93% 98.61 % 1.39% 0.20

Resale Design 11.11 % 33.33% 33.33% 11.11 % 11.11 % 100.00% 0.41

Resale PBX 33.33% 33.33% 33.33% 100.00% 0.33

Resale Centrex 100.00% 100.00% 0.30

Resale ISDN 55.56% 11.11 % 22.22% 88.89% 11.11 % 0.47

2WAnalog Loop Non-Design 15.48% 58.33% 26.19% 100.00% 0.26

CLEC LA 2W Analog Loop Design 11.11 % 50.00% 27.78% 5.56% 5.56% 100.00% 0.34

UNE Digital Loop < DS1 27.45% 52.94% 19.61 % 100.00% 0.24

UNE Digital Loop >= DS1 16.90% 61.97% 19.72% 1.41 % 100.00% 0.26

UNE Loop +PortCombinations 5.45% 40.00% 41.82% 1.82% 3.64% 5.45% 98.18% 1.82% 0.24

UNE ISDN 27.27% 59.09% 13.64% 100.00% 0.24

UNE Line Sharing 33.33% 66.67% 100.00% 0.34

UNE Other Non-Design 1.35% 27.93% 50.45% 15.32% 1.80% 2.25% 0.45% 99.55% 0.45% 0.25

Local Transport (Unbundled
Interoffice Transport)

11/20/2001
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AF Reject Interval SQM LA

October 2001

Reject Interval Non-Mech SQM (Region) LA

@.BE11S0UTH

Aggregate Region LA Ordering 0-<=1 Hr >1-<=4Hrs >4-<=8 Hrs
>8-<=12 >12 - <=16 >16- <=20 >20-<=24

0-<=24Hrs >24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs (Days)

Resale Residence 1.83% 37.63% 49.86% 6.76% 1.64% 0.82% 0.27% 98.81 % 1.19% 0.23

Resale Business 2.66% 45.95% 39.35% 6.19% 2.49% 1.10% 0.58% 98.32% 1.68% 0.22

Resale Design 0.72% 14.11 % 27.51 % 25.84% 16.75% 5.98% 2.87% 93.78% 6.22% 0.45

Resale PBX 13.58% 28.40% 29.63% 8.64% 8.64% 3.70% 92.59% 7.41 % 0.46

Resale Centrex 20.00% 34.29% 20.00% 17.14% 2.86% 94.29% 5.71 % 0.39

Resale ISDN 0.92% 7.34% 35.78% 22.02% 16.51 % 4.59% 1.83% 88.99% 11.01 % 0.49

2WAnalog Loop Non-Design 0.43% 24.37% 54.95% 19.23% 0.58% 0.14% 99.71 % 0.29% 0.25

2WAnalog Loop Design 0.53% 20.26% 57.37% 20.79% 0.26% 0.26% 99.47% 0.53% 0.26
CLEC Region

UNE Digital Loop < DS1 22.18% 54.67% 21.40% 0.58% 0.39% 99.22% 0.78% 0.49

UNE Digital Loop >= DS1 18.44% 55.75% 22.78% 0.65% 0.65% 98.26% 1.74% 0.30

UNE Loop+ Port Combinations 3.83% 48.64% 38.10% 4.07% 1.36% 1.28% 0.08% 97.36% 2.64% 0.22

UNE Switch Ports 100.00% 100.00% 0.07

UNE ISDN 21.64% 54.85% 21.64% 0.37% 0.37% 98.88% 1.12% 0.28

UNE Line Sharing 9.46% 54.05% 33.78% 97.30% 2.70% 0.40

UNE Other Non-Design 1.41% 31.49 % 47.80% 15.03% 1.64% 0.86% 0.43% 98.64% 1.36% 0.26

Local Transport (Unbundled 3.85% 51.92% 40.38% 96.15% 3.85% 0.33
Interoffice Transport)

11/20/2001
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AF Reject IntervalSQM LA

November 2001

Reject Interval Fully Mech SQM (State) LA

@BEllS0UTH

0-<=4 >4-<=8 >8·<=12 >12· <= 60 0-<=1 >1·<=4 >4-<=8 >8·<= 12 >12 ·<=16 >16· <=20 >20·<=24 >24 Avg.
Aggregate State LA Ordering

Min Min Min Min .... Hrs Hrs Hrs Hrs Hrs Hours Hrs Intv!
(Hrs)

Resale Residence 73.81 % 10.56% 12.03% 1.17% 97.58% 1.17% 0.07% 0.44% 0.15% 0.15% 0.44% 0.41

Resale Business 86.96% 8.70% 4.35% 100.00% 0.05

2WAnalog Loop Design 50.00% 16.67% 66.67% 16.67% 6.67% 5.12

UNE Digital Loop < DS1

CLEC LA UNE Digital Loop >= DS1 11.11 % 11.11 % 22.22% 11.11 % 11.11 % 11.11 % 4.44% 51.53

UNE Loop + Port 82.87% 8.74% 3.50% 1.40% 96.50% 2.45% 0.35% 0.35% 0.35% 0.45
Combinations

UNE ISDN

UNE Line Sharing 100.00% 100.00% 0.03

UNE OtherNon-Design 82.29% 8.68% 3.47% 1.39% 95.83% 2.78% 0.35% 0.35% 0.69% 0.85

12118/2001
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AF Reject Interval SQM LA

November 2001

Reject Interval Fully Mech SQM (Region) LA

@BEllSOUTH

Aggregate Region LA Ordering
0·<=4 >4-<=8 >8 - <= 12 >12·<= 60 o • <=1 >1- <=4 >4-<=8 >8-<=12 >12 -<=16 >16- <=20 >20 ·<=24

> 24Hrs
Avg.lntvl

Min Min Min Min Hr Hrs Hrs Hrs Hrs Hrs Hours (Hrs)

Resale Residence 68.99% 16.38% 9.80% 1.36% 96.53% 1.66% 0.42% 0.19% 0.16% 0.10% 0.10% 0.84% 0.72

Resale Business 76.45% 13.30% 1.22% 1.22% 92.20% 2.14% 1.53% 0.61 % 0.31 % 0.61 % 0.15% 2.45% 2.02

Resale Design 33.33% 33.33% 33.33% 16.03

Resale PBX

2WAnalog Loop 48.00% 4.00% 8.00% 60.00% 8.00% 32.00% 20.87
Non-Design

2WAnalog Loop Design 41.71 % 11.56% 7.54% 14.57% 75.38% 4.02% 1.01 % 1.01 % 1.01 % 17.59% 32.76

CLEC Region UNE Digital Loop < DS1 100.00% 307.89

UNE Digital Loop >= 32.00% 6.00% 8.00% 6.00% 52.00% 16.00% 2.00% 2.00% 28.00% 37.16
DS1

UNE Loop + Port 52.02% 21.70% 15.05% 4.40% 93.17% 3.91 % 0.71 % 0.34% 0.20% 0.12% 0.15% 1.40% 1.51
Combinations

UNE ISDN 100.00% 307.89

UNE Line Sharing 26.32% 10.53% 36.84% 10.53% 5.26% 5.26% 42.11 % 32.36

UNE Other Design

UNE OtherNon-Design 33.49% 22.96% 17.24 % 5.75% 79.44% 5.33% 0.58% 0.48% 0.13% 0.09% 0.12% 13.83% 12.31

12/18/2001

'-
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AF Reject Interval SQM LA

November 2001

Reject Interval Partially Mech SQM (State) LA

@BE11S0UTH

Aggregate State LA Ordering
0-<=1 >1 -<=4 >4-<=8 >8 - <=10 0-<=10 >10 -<=18 0- <=18 >18 - <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 34.80% 34.80% 19.03% 7.89% 96.52% 2.55% 99.07% 0.23% 99.30% 0.70% 3.31

Resale Business 50.00% 31.58% 13.16% 94.74% 94.74% 2.63% 97.37% 2.63% 3.64

Resale Design 100.00% 100.00% 19.93

Resale PBX

Resale ISDN

2WAnalog Loop Design 33.33% 33.33% 33.33% 66.67% 100.00% 14.88
CLEC LA

UNE Digital Loop < DS1

UNE Digital Loop >= DS1 15.38% 38.46% 23.08% 76.92% 15.38% 92.31 % 7.69% 100.00% 8.29

UNE Loop + PortCombinations 44.00% 35.20% 18.40% 1.60% 99.20% 0.40% 99.60% 99.60% 0.40% 2.47

UNE ISDN

UNE Line Sharing 33.33% 66.67% 100.00% 100.00% 100.00% 8.43

UNE OtherNon-Design 42.53% 34.87% 19.54% 1.92% 98.85% 0.77% 99.62% 99.62% 0.38% 2.61

12118/2001 Page 3 of8



AF Reject Interval SQM LA

November 2001

Reject Interval Partially Mech SQM (Region) LA

@SE11S0UTH

Aggregate Region LA Ordering
0-<=1 >1 -<=4 >4- <=8 >8 - <=10 0-<=10 >10-<=18 0-<=18 >18- <=24 0-<=24

>24Hrs
Avg.lntvl

..... Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 30.19% 26.40% 23.24% 13.99% 93.82% 4.83% 98.65% 0.47% 99.12% 0.88% 4.57

Resale Business 30.99% 32.80% 23.86% 6.50% 94.14% 3.51 % 97.66% 0.96% 98.62% 1.38% 4.68

Resale Design 33.33% 33.33% 33.33% 66.67% 33.33% 100.00% 13.15

Resale PBX

Resale ISDN

2W Analog Loop Non-Design 15.94% 18.84% 23.19% 24.64% 82.61 % 5.80% 88.41 % 2.90% 91.30% 8.70% 8.61

CLEC Region 2W Analog Loop Design 10.75% 19.35% 27.96% 21.51 % 79.57% 5.38% 84.95% 6.45% 91.40% 8.60% 11.09

UNE Digital Loop < DS1 66.67% 66.67% 33.33% 100.00% 100.00% 8.96

UNE Digital Loop >= DS1 23.73% 18.64% 37.29% 15.25% 94.92% 3.39% 98.31 % 1.69% 100.00% 4.98

UNE Loop + PortCombinations 22.88% 37.00% 33.03% 4.91 % 97.82% 1.08% 98.90% 0.23% 99.13% 0.87% 4.06

UNE ISDN 66.67% 66.67% 33.33% 100.00% 100.00% 8.96

UNE Line Sharing 31.25% 25.00% 56.25% 18.75% 75.00% 75.00% 25.00% 15.53

UNE Other Non-Design 19.96% 34.18% 34.90% 8.20% 97.24% 1.38% 98.62% 0.47% 99.09% 0.91 % 4.43

12/18/2001
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AF Reject Interval SQM LA

November 2001

Reject Interval Total Mech SQM (State) LA

@BE11S0UTH

State LA Ordering
0-<=1 >1-<= 4 >4- <=8 >8 - <=10 0-<=10 >10-<=18 0- <=18 >18 - <=24 0- <=24

>24Hrs
Avg.lntvl

Aggregate Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 82.50% 9.25% 4.63% 1.90% 98.27% 0.95% 99.22% 0.28% 99.50% 0.50% 1.11

Resale Business 68.85% 19.67% 8.20% 96.72% 96.72% 1.64% 98.36% 1.64% 2.28

Resale Design 100.00% 100.00% 19.93

Resale PBX

Resale ISDN

2W Analog Loop Design 55.56% 11.11 % 66.67% 66.67% 22.22% 88.89% 11.11 % 8.38
CLEC LA

UNE Digital Loop < DS1

UNE Digital Loop >= DS1 9.09% 13.64% 22.73% 13.64% 59.09% 13.64% 72.73% 9.09% 81.82% 18.18% 25.98

UNE Loop + Port Combinations 72.01 % 17.72% 8.58% 0.93% 99.25% 0.37% 99.63% 99.63% 0.37% 1.39

UNE ISDN

UNE Line Sharing 25.00% 25.00% 50.00% 100.00% 100.00% 100.00% 6.33

UNE Other Non-Design 70.49% 18.03% 9.29% 1.09% 98.91 % 0.55% 99.45% 99.45% 0.55% 1.68

12/18/2001
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AF Reject Interval SQM LA

November 2001

\

Reject Interval Total Mech SQM (Region) LA

@SEllSOUTH

Aggregate Region LA Ordering
0-<=1 >1-<= 4 >4- <=8 >8 -<=10 0-<=10 >10 - <=18 0-<=18 >18- <=24 0- <=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 78.83% 8.26% 6.51 % 3.82% 97.43% 1.49% 98.92% 0.23% 99.15% 0.85% 1.74

Resale Business 56.12% 20.21 % 14.69% 3.89% 94.92% 2.45% 97.36% 0.82% 98.18% 1.82% 3.59

Resale Design 33.33% 33.33% 33.33% 66.67% 33.33% 100.00% 14.59

Resale PBX

Resale ISDN

2WAnalog Loop Non-Design 27.66% 13.83% 19.15% 18.09% 78.72% 4.26% 82.98% 2.13% 85.11 % 14.89% 11.87

2W Analog Loop Design 54.79% 8.90% 8.90% 7.19% 79.79% 3.08% 82.88% 2.40% 85P% 14.73% 25.86
CLEC Region

UNE Digital Loop < DS1 40.00% 40.00% 20.00% 60.00% 60.00% 40.00% 128.53

UNE Digital Loop >= DS1 36.70% 17.43% 20.18% 8.26% 82.57% 2.75% 85.32% 1.83% 87.16% 12.84% 19.74

UNE Loop+ PortCombinations 61.97% 18.60% 15.06% 2.32% 97.94% 0.70% 98.64% 0.20% 98.84% 1.16% 2.64

UNE ISDN 40.00% 40.00% 20.00% 60.00% 60.00% 40.00% 128.53

UNE Line Sharing 20.00% 14.29% 11.43% 45.71 % 17.14% 62.86% 2.86% 65.71 % 34.29% 24.67

UNE Other Design

UNE Other Non-Design 55.59% 16.90% 14.34% 3.54% 90.36% 0.72% 91.08% 0.27% 91.35% 8.65% 9.15

12/18/2001
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AF Reject Interval SQM LA

November 2001

Reject Interval Non-Mech SQM (State) LA

@SEllS0UTH

Aggregate State LA Ordering
0-<=1 >1-<=4 >4- <=8 >8 - <=12 >12· <=16 >16- <=20 >20 - <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 2.44% 36.59% 54.88% 6.10% 100.00% 0.20

Resale Business 2.07% 53.89% 34.20% 4.15% 3.11 % 1.04% 1.04% 99.48% 0.52% 0.20

-
Resale Design 44.44% 44.44% 88.89% 11.11 % 0.40

Resale PBX 25~00% 25.00% 50.00% 100.00% 0.46

Resale Centrex 100.00% 100.00% 0.83

Resale ISDN 27.27% 27.27% 18.18% 9.09% 9.09% 90.91 % 9.09% 0.59

2W Analog Loop Non-Design 30.77% 41.76% 18.68% 7.69% 98.90% 1.10% 0.29
CLEC LA

2W Analog Loop Design 30.51 % 49.15% 16.95% 3.39% 100.00% 0.24

UNE Digital Loop < DS1 2.56% 33.33% 48.72% 15.38% 100.00% 0.22

UNE Digital Loop >= DS1 30.49% 53.66% 10.98% 2.44% 1.22% 98.78% 1.22% 0.29

UNE Loop + Port Combinations 31.43% 20.00% 5.71 % 8.57% 8.57% 74.29% 25.71 % 0.69

UNE ISDN 33.33% 61.11 % 5.56% 100.00% 0.21

UNE Line Sharing 33.33% 33.33% 33.33% 100.00% 0.28

UNE Other Non-Design 0.25% 19.90% 53.65% 17.13% 0.25% 4.79% 0.76% 96.73% 3.27% 0.32

12/18/2001
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AF Reject Interval SQM LA

November 2001

Reject Interval Non-Mech SQM (Region) LA

@BE11SOUTH

Aggregate Region LA Ordering
0-<=1 >1 -<=4 >4- <=8 >8 - <=12 >12- <=16 >16- <=20 >20- <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 3.27% 35.81 % 46.24% 10.70% 1.24% 0.97% 0.44% 98.67% 1.33% 0.25

Resale Business 1.93% 47.01 % 37.54% 7.27% 2.78% 1.50% 0.59% 98.61 % 1.39% 0.22

Resale Design 0.30% 9.34% 26.81 % 37.35% 6.02% 6.63% 3.31 % 89.76% 10.24% 0.50

Resale PBX 1.28% 3.85% 21-.79% 33.33% 15.38% 11.54% 3.85% 91.03% 8.97% 0.54

Resale Centrex 7.84% 21.57% 37.25% 13.73% 5.88% 1.96% 88.24% 11.76% 0.48

Resale ISDN 9.40% 31.62% 25.64% 11.97% 12.82% 4.27% 95.73% 4.27% 0.46

2W Analog Loop Non-Design 0.86% 21.38% 54.64% 18.47% 1.51 % 2.27% 0.32% 99.46% 0.54% 0.28

2W Analog Loop Design 0.75% 20.10% 51.76% 21.11 % 3.02% 2.76% 99.50% 0.50% 0.29
CLEC Region

UNE Digital Loop < DS1 0.15% 20.64% 51.24% 21.08% 1.02% 2.93% 0.73% 97.80% 2.20% 0.31

UNE Digital Loop >= DS1 0.36% 24.68% 51.53% 18.20% 1.08% 2.52% 0.18% 98.56% 1.44% 0.29

UNE Loop + Port Combinations 2.52% 48.62% 37.64% 3.82% 1.46% 1.14% 0.98% 96.18% 3.82% 0.25

UNE Switch Ports 50.00% 50.00% 50.00% 0.72

UNE ISDN 19.77% 50.72% 19.77% 1.43% 3.44% 0.86% 95.99% 4.01 % 0.34

UNE Line Sharing 12.68% 52.11 % 25.35% 7.04% 1.41 % 1.41% 100.00% 0.31

UNE OtherNon-Design 1.16% 30.18% 47.50% 14.78% 1.57% 2.24% 0.65% 98.08% 1.92% 0.27

Local Transport (Unbundled 15.28% 43.06% 36.11 % 2.78% 97.22% 2.78% 0.57
Interoffice Transport)

12/18/2001
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AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (State) LA

@BE11S0UTH

Aggregate State LA Ordering
0·<=4 >4-<=8 >8-<= 12 >12 - <= 60 o -<=1 >1 -<=4 >4·<=8 >8 - <= 12 >12 - <=16

Min Min Min Min HI' Hrs Hrs Hrs Hrs

Resale Residence 77.90% 10.65% 6.66% 1.13% 96.34% 1.00% 0.20% 0.67% 0.47%

Resale Business 72.97% 5.41% 2.70% 8.11 % 89.19% 2.70%

Resale PBX

2WAnalog Loop Non-Design 100.00% 100.00%

2WAnalog Loop Design 46.15% 23.08% 15.38% 7.69% 92.31 %

CLEC LA UNE Digital Loop < DS1 100.00% 100.00%

UNE Digital Loop >= DS1 22.22% 11.11 % 11.11 % 22.22% 66.67%

UNE Loop+ Port Combinations 59.74% 25.36% 4.33% 4.69% 94.11 % 3.97% 0.60% 0.24%

UNE ISDN 100.00% 100.00%

UNE Line Sharing 90.91 % 9.09% 100.00%

UNEOtherNon-Design 91.67% 91.67%

1/17/2002

..
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AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (State) LA

@SEL1S0UTH

Aggregate State LA Ordering
>16 -<=20 >20 - <=24

> 24Hrs
Avg.lntvl

Hrs Hours (Hrs)

Resale Residence 0.07% 0.13% 1.13% 2.80

Resale Business 8.11 % 4.97

Resale PBX

2W Analog Loop Non-Design 0.04

2W Analog Loop Design 7.69% 4.12

CLEC LA UNE Digital Loop < DS1 0.03

UNE Digital Loop >= DS1 11.11 % 22.22% 21.95

UNE Loop +PortCombinations 0.12% 0.96% 0.93

UNE ISDN 0.03

UNE Line Sharing 0.04

UNEOtherNon-Design 8.33% 18.01

1/1712002

..
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AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (Region) LA

@SEllS0UTH

Aggregate Region LA Ordering
0·<=4 >4-<=8 >8-<=12 >12 -<= 60 o • <=1 >1· <=4 >4-<=8 >8-<=12 >12 - <=16

Min Min Min Min Hr Hrs Hrs Hrs Hrs

Resale Residence 71.06% 17.69% 4.92% 1.21 % 94.87% 2.22% 0.68% 0.42% 0.27%

Resale Business 67.10% 20.60% 2.49% 2.01 % 92.20% 2.17% 1.53% 1.37% 0.48%

Resale Design

Resale PBX

Resale ISDN

2W Analog Loop Non-Design 54.93% 4.23% 2.82% 4.23% 66.20% 2.82% 2.82% 1.41 % 2.82%

2W Analog Loop Design 39.36% 15.10% 14.42% 16.25% 85.13% 3.89% 0.46% 1.37% 2.29%
CLEC Region

UNE Digital Loop < DS1 58.33% 25.00% 16.67% 100.00%

UNE Digital Loop >= DS1 47.48% 8.63% 14.39% 10.79% 81.29% 2.88% 0.72%

UNE Loop + Port Combinations 42.66% 28.50% 14.47% 6.18% 91.81 % 4.16% 0.58% 0.45% 0.22%

UNE ISDN 58.33% 25.00% 16.67% 100.00%

UNE Line Sharing 47.30% 2.70% 4.05% 54.05% 2.70% 1.35% 2.70%

UNEOtherDesign

UNE Other Non-Design 9.66% 26.00% 23.25% 6.60% 65.52% 7.47% 2.03% 0.63% 0.40%

1/17/2002 Page 30f10



AF Reject Interval SQM LA

December 2001

Reject Interval Fully Mech SQM (Region) LA

@ BELLSOUTH

Aggregate Region LA Ordering
>16 - <=20 >20 - <=24

>24Hrs
Avg.lntvl

Hrs Hours (Hrs)

Resale Residence 0.08% 0.07% 1.39% 1.52

Resale Business 0.32% 1.93% 1.83

Resale Design 100.00% 17.41

Resale PBX

Resale ISDN

2WAnalog Loop Non-Design 1.41 % 22.54% 16.61

2WAnalog Loop Design 1.14% 5.72% 12.21
CLEC Region

UNE Digital Loop < DS1 0.08

UNE Digital Loop >= DS1 1.44% 2.16% 11.51 % 11.09

UNE Loop+Port Combinations 0.14% 0.08 % 2.56% 2.12

UNE ISDN 0.08

UNE Line Sharing 1.35% 1.35 % 36.49% 22.90

UNEOtherDesign

UNE OtherNon-Design 0.02% 0.07% 23.86 % 26.77

1/17/2002 Page 4 of10



AF Reject Interval SQM LA

December 2001

Reject Interval Partially Mech SQM (State) LA

@BEllSOUTH

Aggregate State LA Ordering
0-<=1 >1-<=4 >4-<=8 >8 - <=10 0- <=10 >10· <=18 0-<=18 >18· <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 22.15% 23.83% 39.04% 6.49% 91.50% 6.71 % 98.21 % 0.45% 98.66% 1.34% 4.95

Resale Business 31.34% 28.36% 31.34% 5.97% 97.01 % 2.99% 100.00% 100.00% 3.63

Resale Design 100.00% 100.00% 100.00% 11.76

Resale PBX

Resale ISDN

2W Analog Loop Design 14.29% 42.86% 35.71 % 92.86% 92.86% 92.86% 7.14% 9.36
CLEC LA

UNE Digital Loop < DS1 50.00% 50.00% 100.00%' 100.00% 100.00% 8.34

UNE Digital Loop >= DS1 7.14% 7.14% 50.00% 28.57% 92.86% 7.14% 100.00% 100.00% 6.42

UNE Loop + Port Combinations 47.42% 21.44% 22.06% 7.22% 98.14% 1.55% 99.69% 99.69% 0.31 % 2.89

UNE ISDN 50.00% 50.00% 100.00% 100.00% 100.00% 8.34

UNE Line Sharing

UNE Other Non-Design 9.09% 36.36% 51.52% 96.97% 3.03% 100.00% 100.00% 7.65

1/17/2002 Page 50f10



AF Reject Interval SQM LA

December 2001

Reject Interval Partially Mech SQM (Region) LA

@SE11SOUTH

Aggregate Region LA Ordering
O· <=1 >1· <=4 >4·<=8 >8· <=10 O· <=10 >10· <=18 0·<=18 >18 - <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 20.49% 23.93% 32.31 % 10.93% 87.66% 10.99% 98.65% 0.38% 99.04% 0.96% 5.47

Resale Business 25.16% 32.38% 32.50% 5.59% 95.63% 3.20% 98.84% 0.52% 99.36% 0.64% 4.10

Resale Design 60.00% 20.00% 80.00% 20.00% 100.00% 100.00% 8.03

Resale PBX

Resale ISDN 50.00% 50.00% 50.00% 50.00% 50.00% 14.79

2W Analog Loop Non-Design 5.50% 20.50% 43.50% 18.00% 87.50% 4.50% 92.00% 2.50% 94.50% 5.50% 7.77

CLEC Region 2WAnalog Loop Design 5.80% 16.67% 51.09% 15.94% 89.49% 6.52% 96.01 % 1.09% 97.10% 2.90% 7.78

UNE Digital Loop < DS1 14.29% 57.14% 71.43% 14.29% 85.71 % 14.29% 100.00% 11.31

UNE Digital Loop >= DS1 13.27% 15.04% 38.94% 25.66% 92.92% 4.42% 97.35% 1.77% 99.12% 0.88% 6.76

UNE Loop+ Port Combinations 23.72% 27.89% 28.88% 11.71 % 92.21 % 6.64% 98.85% 0.38% 99.23% 0.77% 4.83

UNE ISDN 16.67% 50.00% 66.67% 16.67% 83.33% 16.67% 100.00% 11.66

UNE Line Sharing 10.00% 31.67% 23.33% 65.00% 10.00% 75.00% 5.00% 80.00% 20.00% 14.01

UNE OtherNon-Design 11.91 % 29.26% 39.96% 14.16% 95.29% 2.98% 98.27% 0.44% 98.71 % 1.29% 5.51

1/1712002 Page 6of10



AF Reject Interval SQM LA

December 2001

Reject Interval Total Mech SQM (State) LA

@BEL1S0UTH

Aggregate State LA Ordering 0·<=1 Hr
>1· <= 4 >4- <=8 >8· <=10 0-<=10 >10 - <=18 0-<=18 >18- <=24 0- <=24

>24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 68.66% 9.52% 14.69% 2.59% 95.45% 3.05% 98.50% 0.29% 98.79% 1.21 % 3.60

Resale Business 51.92% 18.27% 21.15% 3.85% 95.19% 1.92% 97.12% 97.12% 2.88% 4.11

Resale Design 100.00% 100.00% 100.00% 11.76

Resale PBX

Resale ISDN

2WAnalog Loop Non-Design 100.00% 100.00% 100.00% 100.00% 0.04

CLEC LA 2WAnalog Loop Design 44.44% 7.41 % 22.22% 18.52% 92.59% 92.59% 92.59% 7.41 % 6.84

UNE Digital Loop < DS1 50.00% 25.00% 25.00% 100.00% 100.00% 100:00% 4.18

UNE Digital Loop >= DS1 30.43% 4.35% 30.43% 17.39% 82.61 % 8.70% 91.30% 91.30% 8.70% 12.49

UNE Loop +Port Combinations 68.98% 13.37% 12.15% 3.88% 98.39% 0.94% 99.33% 0.06% 99.39% 0.61 % 1.99

UNE ISDN 50.00% 25.00% 25.00% 100.00% 100.00% 100.00% 4.18

UNE Line Sharing 100.00% 100.00% 100.00% 100.00% 0.04

UNE Other Non-Design 24.44% 6.67% 26.67% 37.78% 95.56% 2.22% 97.78% 97.78% 2.22% 10.42
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AF Reject Interval SQM LA

December 2001

Reject Interval Total Mech SQM (Region) LA

@BEllS0UTH

LA Ordering 0-<=1 Hr
>1-<= 4 >4-<=8 >8 - <=10 0- <=10 >10 - <=18 0-<=18 >18· <=24 0-<=24

>24Hrs
Avg.lntvl

Aggregate Region Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 69.73% 9.56% 11.37% 3.85% 94.50% 4.05% 98.56% 0.20% 98.75% 1.25% 2.86

Resale Business 53.31 % 19.70% 19.49% 3.65% 96.15% 2.23% 98.38% 0.44% 98.82% 1.18% 3.15

Resale Design 50.00% 16.67% 66.67% 33.33% 100.00% 100.00% 9.59

Resale PBX

Resale ISDN 50.00% 50.00% 50.00% 50.00% 50.00% 14.79

2W Analog Loop Non-Design 21.40% 15.87% 32.84% 13.65% 83.76% 4.43% 88.19% 1.85% 90.04% 9.96% 10.09

2WAnalog Loop Design 54.42% 8.84% 20.06% 6.17% 89.48% 5.33% 94.81 % 0.56% 95.37% 4.63% 10.49
CLEC Region

UNE Digital Loop < DS1 63.16% 5.26% 21.05% 89.47% 5.26% 94.74% 5.26% 100.00% 4.22

UNE Digital Loop >= DS1 50.79% 8.33% 17.86% 11.51 % 88.49% 2.78% 91.27% 1.98% 93.25% 6.75% 9.15

UNE Loop + PortCombinations 61.44% 14.74% 13.20% 5.28% 94.67% 3.34% 98.01 % 0.23% 98.24% 1.76% 3.33

UNE ISDN 66.67% 5.56% 16.67% 88.89% 5.56% 94.44% 5.56% 100.00% 3.94

UNE Line Sharing 29.85% 4.48% 15.67% 10.45% 60.45% 7.46% 67.91 % 2.99% 70.90% 29.10% 18.92

UNE OtherDesign

UNE OtherNon-Design 48.96% 14.20% 13.75% 4.54% 81.45% 1.48% 82.93% 0.19% 83.11 % 16.89% 20.20
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AF Reject Interval SQM LA

December 2001

Reject Interval Non-Mech SQM (State) LA

@)SE....SOUTH

Aggregate State LA Ordering 0- <=1'Hr
>1- <=4 >4- <=8 >8 -<=12 >12- <=16 >16 - <=20 >20 -<=24 0- <=24

>24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 43.14% 41.18% 11.76% 3.92% 100.00% 0.22

Resale Business 3.33% 41.11 % 45.56% 5.56% 2.22% 1.11 % 98.89% 1.11 % 0.22

Resale Design 33.33% 41.67% 8.33% 16.67% 100.00% 0.41

Resale PBX 66.67% 33.33% 100.00% 0.33

Resale Centrex 100.00% 100.00% 0.40

Resale ISDN 25.00% 50.00% 25.00% 100.00% 0.39

2W Analog Loop Non-Design 24.69% 66.67% 8.64% 100.00% 0.22

CLEC LA 2WAnalog Loop Design 4.00% 36.00% 52.00% 8.00% 100.00% 0.20

UNE Digital Loop < DS1 28.00% 52.00% 16.00% 4.00% 100.00% 0.24

UNE Digital Loop >= DS1 36.84% 51.32% 9.21 % 1.32% 98.68% 1.32% 0.27

UNE Loop+ PortCombinations 70.00% 16.67% 6.67% 93.33% 6.67% 0.22

UNE ISDN 44.44% 22.22% 22.22% 11.11 % 100.00% 0.25

UNE Line Sharing 6.67% 20.00% 60.00% 13.33% 100.00% 0.22

UNE Other Non-Design 3.33% 27.78% 47.78% 17.78% 1.11 % 1.11 % 98.89% 1.11 % 0.26

Local Transport (Unbundled 100.00% 100.00% 0.19
Interoffice Transport)
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AF Reject Interval SQM LA

December 2001

Reject Interval Non-Mech SQM (Region) LA

@SEllS0UTH

Aggregate Region LA Ordering 0-<=1 Hr
>1 -<=4 >4- <=8 >8 -<=12 >12-<=16 >16 - <=20 >20-<=24 0-<=24

>24Hrs
Avg.lntvl

Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 0.91 % 26.40% 44.80% 24.34% 2.29% 0.34% 0.11 % 99.20% 0.80% 0.27

Resale Business 2.17% 37.85% 44.03% 9.46% 4.17% 0.64% 0.80% 99.12% 0.88% 0.24

Resale Design 1.07% 8.58% 21.45% 48.53% 10.99% 4.02% 1.88% 96.51 % 3.49% 0.43

Resale PBX 10.17% 32.20% 32.20% 18.64% 3.39% 1.69% 98.31 % 1.69% 0.40

Resale Centrex 11.11 % 11.11 % 18.52% 51.85% 3.70% 3.70% 100.00% 0.48

Resale ISDN 12.50% 29.69% 29.69% 12.50% 3.13% 6.25% 93.75% 6.25% 0.47

2W Analog Loop Non-Design 0.97% 27.52% 54.55% 16.00% 0.24% 0.12% 99.39% 0.61 % 0.24

2W Analog Loop Design 1.14% 24.15% 53.41 % 19.89% 0.85% 0.28% 99.72% 0.28% 0.25
CLEC Region

UNE Digital Loop < DS1 1.76% 28.96% 52.25% 14.09% 1.17% 98.24% 1.76% 0.26

UNE Digital Loop >= DS1 0.53% 29.18% 49.64% 19.40% 0.36% 0.18% 99.29% 0.71 % 0.26

UNE Loop + Port Combinations 2.68% 44.97% 36.31 % 6.44% 4.90% 0.94% 1.28% 97.52% 2.48% 0.25

UNE Switch Ports

UNE ISDN 2.09% 33.47% 45.61 % 12.97% 2.51 % 96.65% 3.35% 0.29

UNE Line Sharing 5.13% 21.79% 57.69% 12.82% 1.28% 1.28% 100.00% 0.24

UNE Other Non-Design 1.53% 27.64% 51.11% 17.67% 0.84% 0.42% 0.05% 99.26% 0.74% 0.25

Local Transport (Unbundled 11.76% 70.59% 17.65% 100.00% 0.25Interoffice Transport)
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AF Reject Interval SQM LA

January 2002

Reject Interval Fully Mech SQM (State) LA

@SEllS0UTH

0- <=4 >4-<=8 >8 - <= 12 >12 - <= 60 o -<=1 >1· <=4 >4-<=8 >8-<=12 >12 - <=16 >16- <=20 >20 - <=24 Avg.
Aggregate State LA Ordering Min Min Min Min Hr Hrs Hrs Hrs Hrs Hrs Hours > 24 Hrs Intvl

(Hrs)

Resale Residence 89.21 % 4.40% 2.15% 0.91 % 96.67% 0.81% 0.48% 0.64% 0.38% 0.21% 0.81 % 0.96

Resale Business 66.67% 16.05% 7.41% 2.47% 92.59% 1.23% 4.94% 1.23% 1.30

Resale PBX 100.00% 58.13

2W Analog Loop
Non-Design

2W Analog Loop Design 87.50% 4.17% 4.17% 95.83% 4.17% 0.12

CLEC LA UNE Digital Loop < DS1 87.50% 12.50% 100.00% 0.09

UNE Digital Loop >= DS1 46.15% 19.23% 19.23% 3.85% 88.46% 3.85% 3.85% 3.85% 2.19

UNE Loop + Port 67.74% 19.86% 4.58% 4.92% 97.11 % 0.68% 0.17% 0.51 % 0.34% 1.19% 1.26
Combinations

UNE ISDN 87.50% 12.50% 100.00% 0.09

UNE Line Sharing 62.50% 62.50% 12.50% 25.00% 17.31

UNE Other Non-Design 83.33% 83.33% 16.67% 22.43
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AF Reject Interval SQM LA

January 2002

Reject Interval Fully Mech SQM (Region) LA

@ SEI.I.SOUTH

0- <=4 >4-<=8 >8 - <= 12 >12 - <= 60 o -<=1 >1-<=4 >4-<=8 >8-<= 12 >12 - <=16 >16- <=20 >20-<=24 Avg.
Aggregate Region LA Ordering Min Min Min Min Hr Hrs Hrs Hrs Hrs Hrs Hours >24Hrs Intv!

(Hrs)

Resale Residence 73.78% 18.52 % 2.37% 1.19% 95.86% 2.03% 0.48% 0.28% 0.24% 0.11 % 0.04% 0.95% 0.81

Resale Business 62.68% 27.71 % 2.05% 2.17% 94.61 % 1.55% 0.93% 0.81 % 0.12% 0.31 % 0.06% 1.61 % 1.74

Resale Design 100.00% 47.68

Resale PBX 100.00% 58.13

Resale ISDN 50.00% 50.00% 31.08

2WAnalog Loop 69.23% 1.92% 1.92% 1.92% 75.00% 2.88% 0.96% 3.85% 0.96% 0.96% 15.38% 11.99
Non-Design

CLEC Region 2WAnalog Loop 37.70% 25.20% 17.97% 3.91 % 84.77% 2.15% 0.78% 1.17% 4.49% 2.15~ 4.49% 4.33
Design

UNE Digital Loop < 73.68% 10.53 % 5.26% 10.53% 100.00% 0.10
DS1

UNE Digital Loop >= 45.26% 21.58% 20.53% 2.63% 90.00% 2.63% 2.11 % 0.53% 0.53% 0.53% 3.68% 3.94
DS1

UNE Loop + Port 48.12% 24.00% 15.02% 7.82% 94.97% 1.04% 0.84% 0.22% 0.33% 0.12% 0.09% 2.40% 1.71
Combinations

UNE ISDN 73.68% 10.53% 5.26% 10.53% 100.00% 0.10

UNE Line Sharing 15.86% 15.86% 14.48% 3.45% 49.66% 0.69% 2.76% 3.45% 3.45% 2.76% 2.07% 35.17% 20.11

UNEOther 8.46% 34.49% 26.32% 6.08% 75.34% 0.93% 1.24% 0.31 % 0.38% 0.05% 0.09% 21.67% 17.87
Non-Design
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AF Reject Interval SQM LA

January 2002

Reject Interval Partially Mech SQM (State) LA

@SEllS0UTH

Aggregate State LA Ordering
0-<=1 >1 - <=4 >4- <=8 >8- <=10 0-<=10 >10 -<=18 0-<=18 >18-<=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 25.45% 35.36% 30.14% 4.26% 95.21 % 3.94% 99.15% 0.43% 99.57% 0.43% 3.86

Resale Business 30.00% 43.75% 18.75% 6.25% 98.75% 1.25% 100.00% 100.00% 2.91

Resale PBX 100.00% 100.00% 100.00% 100.00% 7.61

Resale ISDN

2W Analog Loop Non-Design

2W Analog Loop Design 5.41 % 8.11 % 75.68% 5.41% 94.59% 2.70% 97.30% 2.70% 100.00% 6.62
CLEC LA

UNE Digital Loop < Ds1 100.00% 100.00% 100.00% 100.00% 7.65

UNE Digital Loop >= DS1 20.00% 65.00% 7.50% 92.50% 7.50% 100.00% 100.00% 5.51

UNE Loop+ Port Combinations 37.17% 34.77% 21.10% 3.36% 96.40% 2.88% 99.28% 0.48% 99.76% 0.24% 2.95

UNE ISDN 100.00% 100.00% 100.00 0/0 100.000/0 7.65

UNE Line Sharing 33.33% 33.33% 33.33% 100.00% 100.00% 100.00% 6.48

UNE OtherNon-Design 4.35% 39.13% 39.13% 4.35% 86.96% 4.35% 91.30% 91.30% 8.70% 7.22
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AF Reject Interval SQM LA

January 2002

Reject Interval Partially Mech SQM (Region) LA

@BEllS0UTH

Aggregate Region LA Ordering
o· <=1 >1· <=4 >4- <=8 >8 -<=10 0-<=10 >10 - <=18 0-<=18 >18- <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 22.19% 31.54% 29.44% 7.48% 90.64% 8.15% 98.80% 0.49% 99.29% 0.71 % 4.82

Resale Business 22.96% 47.17% 20.85% 4.00% 94.97% 3.71 % 98.69% 0.46% 99.14% 0.86% 3.91

Resale Design 20.00% 20.00% 40.00% 20.00% 60.00% 20.00% 80.00% 20.00% 15.45

Resale PBX 50.00% 50.00% 100.00% 100.00% 100.00% 8.54

Resale ISDN 66.67% 66.67% 33.33% 100.00% 15.44

2W Analog Loop Non-Design 4.78% 26.96% 45.39% 11.26% 88.40% 5.80% 94.20% 1.37% 95.56% 4.44% 7.35

CLEC Region 2W Analog Loop Design 3.83% 29.05% 43.69% 16.22% 92.79% 5.18% 97.97% 1.13% 99.1'0% 0.90% 6.06

UNE Digital Loop < DS1 12.50% 62.50% 25.00% 100.00% 100.00% 100.00% 6.68

UNE Digital Loop >= DS1 17.49% 24.04% 38.80% 14.75% 95.08% 3.83% 98.91 % 98.91 % 1.09% 5.88

UNE Loop + Port Combinations 26.31 % 43.24% 21.97% 4.79% 96.30% 2.56% 98.86% 0.39% 99.25% 0.75% 3.57

UNE ISDN 12.50% 62.50% 25.00% 100.00% 100.00% 100.00% 6.68

UNE Line Sharing 17.44% 39.53% 13.95% 70.93% 6.98% 77.91 % 6.98% 84.88% 15.12% 12.30

UNE Other Non-Design 17.72% 35.84% 30.13% 14.04% 97.73% 1.18% 98.91 % 0.17% 99.08% 0.92% 4.69
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AF Reject Interval SQM LA

January 2002

Reject Interval Total Mech SQM (State) LA

@SE1LSOUTH

Aggregate State LA Ordering
0-<=1 >1- <= 4 >4- <=8 >8 -<=10 0- <=10 >10 - <=18 0-<=18 >18- <=24 0- <=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 72.81 % 12.38% 10.42% 1.64% 97.25% 1.89% 99.14% 0.18% 99.32% 0.68% 1.93

Resale Business 61.49% 22.36% 9.32% 4.35% 97.52% 1.86% 99.38% 99.38% 0.62% 2.10

Resale PBX 50.00% 50.00% 50.00% 50.00% 50.00% 32.87

Resale ISDN

2W Analog Loop Non-Design

2W Analog Loop Design 56.47% 5.88% 32.94% 2.35% 97.65% 1.18% 98.82% 1.18% 100.00% 2.95
CLEC LA

UNE Digital Loop < DS1 88.89% 11.11% 100.00% 100.00% 100.00% 0.93

UNE Digital Loop >= DS1 34.85% 12.12% 40.91 % 4.55% 92.42% 6.06% 98.48% 98.48% 1.52% 4.20

UNE Loop + PortCombinations 72.27% 14.81 % 8.85% 1.39% 97.32% 1.49% 98.81 % 0.40% 99.20% 0.80% 1.96

UNE ISDN 88.89% 11.11 % 100.00% 100.00% 100.00% 0.93

UNE Line Sharing 45.45% 9.09% 9.09% 9.09% 72.73% 72.73% 9.09% 81.82% 18.18% 14.36

UNE OtherNon-Design 49.06% 16.98% 16.98% 1.89% 84.91 % 1.89% 86.79% 86.79% 13.21 % 15.83
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AF Reject Interval SQM LA

January 2002

Reject Interval Total Mech SQM (Region) LA

@BEllS0UTH

Aggregate Region LA Ordering
0-<=1 >1 - <=4 >4-<=8 >8 -<=10 0-<=10 >10 -<=18 0-<=18 >18 - <=24 0-<=24

>24Hrs
Avg.lntvl

It" Hrs Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Hrs)

Resale Residence 72.29 % 11.47% 9.74 % 2.48 % 95.98 % 2.93 % 98.92 % 0.21 % 99.12 % 0.88 % 2.09

Resale Business 57.31 % 25.30 % 11.30 % 2.32 % 96.22 % 2.17 % 98.39 % 0.39 % 98.78 % 1.22 % 2.87

Resale Design 16.67 % 16.67 % 33.33 % 16.67 % 50.00% 16.67 % 66.67 % 33.33 % 20.83

Resale PBX 33.33 % 33.33 % 66.67 % 66.67 % 66.67 % 33.33 % 25.07

Resale ISDN 60.00 % 60.00 % 20.00 % 80.00 % 20.00 % 21.70

2W Analog Loop Non-Design 23.17 % 20.65 % 33.75 % 8.82 % 86.40% 5.04 % 91.44 % 1.26 % 92.70 % 7.30 % 8.56

CLEC Region 2W Analog Loop Design 47.18 % 14.64 % 20.71 % 7.64% 90.17 % 6.17 % 96.34% 0.84% 97.18 % 2.82 % 5.13

UNE Digital Loop < DS1 70.37 % 3.70 % 18.52 % 7.41 % 100.00% 100.00 % 100.00 % 2.05

UNE Digital Loop >= DS1 54.42 % 13.14% 20.11 % 7.51 % 95.17 % 2.41 % 97.59% 97.59% 2.41 % 4.89

UNE Loop + PortCombinations 68.06 % 17.58 % 9.12 % 1.94 % 96.70% 1.32% 98.01 % 0.24 % 98.25 % 1.75% 2.44

UNE ISDN 70.37 % 3.70% 18.52% 7.41 % 100.00 % 100.00 % 100.00% 2.05

UNE Line Sharing 31.17 % 6.93 % 16.45 % 6.93 % 61.47% 6.49 % 67.97 % 4.33% 72.29 % 27.71 % 17.20

UNE Other Non-Design 55.65 % 12.86 % 11.11 % 4.93 % 84.55 % 0.73 % 85.29% 0.14 % 85.43 % 14.57 % 13.37
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AF Reject Interval SQM LA

January 2002

Reject Interval Non-Mech SQM (State) LA

@SE11SOUTH

Aggregate State LA Ordering
0-<=1 >1-<=4 >4- <=8 >8-<=12 >12 - <=16 >16- <=20 >20 -<=24 0- <=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 7.41 % 40.74% 40.74% 11.11 % 100.00% 0.19

Resale Business 0.88% 49.56% 44.25% 3.54% 98.23% 1.77% 0.21

Resale Design 12.50% 25.00% 37.50% 25.00% 100.00% 0.33

Resale PBX 25.00% 75.00% 100.00% 0.20

Resale ISDN 8.33% 58.33% 33.33% 100.00 % 0.29

2WAnalog Loop Non-Design 52.00% 46.00% 2.00% 100.00% 0.17

2W Analog Loop Design 54.17% 45.83% 100.00% 0.16
CLEC LA

UNE Digital Loop < DS1 8.89% 68.89% 20.00% 2.22% 100.00% 0.14

UNE Digital Loop >= DS1 60.00% 37.33% 1.33% 1.33% 100.00% 0.16

UNE Loop +PortCombinations 1.10% 54.95% 36.26% 3.30% 1.10% 1.10% 97.80% 2.20% 0.22

UNE ISDN 73.33% 20.00% 6.67% 100.00% 0.15

UNE Line Sharing 36.36% 63.64% 100.00% 0.18

UNE Other Non-Design 1.76% 57.65% 37.06% 2.35% 0.59% 0.59% 100.00% 0.17

Local Transport (Unbundled
Interoffice Transport)
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AF Reject Interval SQM LA

January 2002

Reject Interval Non-Mech SQM (Region) LA

@SE11SOUTH

Aggregate Region LA Ordering
0- <=1 >1 -<=4 >4· <=8 >8- <=12 >12- <=16 >16- <=20 >20 - <=24 0-<=24

>24Hrs
Avg.lntvl

Hr Hrs Hrs Hrs Hrs Hrs Hrs Hrs (Days)

Resale Residence 1.94% 33.03% 39.96% 17.13% 4.99% 0.82% 1.02% 98.88% 1.12% 0.26

Resale Business 2.15% 44.42% 39.73% 10.11 % 1.83% 0.85% 0.26% 99.35% 0.65% 0.22

Resale Design 1.14% 15.15% 34.47% 34.47% 7.58% 2.65% 1.89% 97.35% 2.65% 0.38

Resale PBX 19.05% 40.48% 29.76% 5.95% 3.57% 1.19% 100.00% 0.31

Resale Centrex 9.68% 35.48% 45.16% 3.23% 3.23% 3.23% 100.00% 0.35

Resale ISDN 16.46% 39.24% 30.38% 3.80% 5.06% 2.53% 97.47% 2.53% 0.37

2WAnalog Loop Non-Design 1.36% 46.78% 42.95% 8.04% 0.12% 0.25% 0.25% 99.75% 0.25% 0.19

CLEC Region 2WAnalog Loop Design 1.37% 43.17% 48.36% 6.01 % 0.55% 0.27% 99.73% 0.27% 0.20

UNE Digital Loop < DS1 1.91 % 51.82% 37.09% 7.27% 0.57% 0.38% 0.38% 99.43% 0.57% 0.19

UNE Digital Loop >= DS1 1.02% 49.34% 41.29% 6.59% 0.15% 0.15% 98.54% 1.46% 0.21

UNE Loop + Port Combinations 2.46% 52.02% 36.00% 4.76% 1.74% 0.87% 0.40% 98.26% 1.74% 0.22

UNE ISDN 1.77% 54.77% 33.22% 7.77% 0.35% 0.71 % 0.71 % 99.29% 0.71 % 0.19

UNE Line Sharing 2.07% 48.28% 42.76% 5.52% 98.62% 1.38% 0.20

UNE OtherNon-Design 1.16% 46.56% 44.55% 6.68% 0.34% 0.26% 0.04% 99.59% 0.41 % 0.20

LocalTransport (Unbundled 28.57% 47.62% 16.67% 92.86% 7.14% 0.75Interoffice Transport)
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ATTACHMENT C



BellSouth Louisiana Restatement of Performance Data for P-13

Month

0Ct-01 B.2.31
Nov-01 B.2.31
Oeo-01 B.2.31
Jan-02 B.2.31

P-13 LNPIlA%
P-13 LNPIlA%
P-13 LNPIlA%
P-13 LNPIlA%

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% w in 12 hrs 68.92% 1,831 NO
>= 95% w in 12 hrs 71.32% 1,569 NO
>= 95% w in 12 hrs 73.25% 871 NO

>= 95% w in 12 hrs 68.76% 1,194 NO
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