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March 15, 2002

Re: CC Docket No. 02-35

Dear Mr. Caton:

The attachments to this letter are responses to questions that Common Carrier
Bureau staff posed during a meeting with BellSouth representatives on February
27, 2002 related to issues discussed in BellSouth’s application. | am also
sending a copy of these documents to James Davis-Smith of the Department of
Justice’s Telecommunications Task Force.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachments and request that you place them in the record of the
proceeding identified above. Thank you.

Slncerely,
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Kathleen B. Levitz

Attachments T
cc:  Renee Crittendon lan Diliner

Pam Megna Dennis Johnson

Susan Pié Aaron Goldberger

James Davis-Smith Daniel Shiman



1.

Beyond those identified in AJV GA Tabs 34-37, are any changes to
the SEEMs plan being considered? If so, describe.

Changes in SQM or SEEM that BellSouth has agreed to make as a part of the 6

month

review.

BeliSouth and the CLECs have agreed to eliminate the sub-metric Multiple
or Differing FOC / Reject Responses Not Expected from the FOC and
Reject Response Completeness measurement. There is no SEEM impact
as this metric is not a part of SEEM.

BellSouth and the CLECs have also agreed to eliminate the ordering
measurements that measure Percent Rejects, Reject Interval and FOC
intervals only for LNP. These metrics would become part of other
measurements of Percent Rejects, Reject Interval and FOC intervals for a
number of products such as Resale and UNE. LNP will become another
product disaggregation. The only SEEM impact results from moving these
measurements from one measurement to another.

BellSouth and the CLECs have agreed to eliminate the Total Service
Order Cycle Time measurement. There is no SEEM impact as this metric
is not part of SEEM.

BellSouth has proposed that the SEEM plan include a measurement of
Service Order Accuracy. The CLECs agree that Service Order Accuracy
should be a part of SEEM. However, the structure of the measurement is
not complete.

BellSouth and the CLECs have also agreed to eliminate the provisioning
measurements that measure Percent Missed Installation Appointments
and Total Service Crder Cycle Time only for LNP. Missed Installation
Appointments for LNP will become part of another Missed Installation
Appointments measurement that includes Resale and UNE products.
LNP will become another product disaggregation. The only SEEM impact
is a move to the new sub-metric.

BellSouth and the CLECs have agreed to add two new billing
measurements. Neither of these will be par of the SEEM plan.

BellSouth and the CLECs disagree on other modifications to the measurements,
business rules, exclusions, retail analogs and benchmarks.



2. Please provide a redline draft of the current SEEMs plan (against
what was included in the first proceeding?)

See the following files:
» Rq2422_SEEM Redline.doc
» GA_SEEM Plan 030402.pdf (the current SEEM plan pending
completion of the 6-month review)

3. Please discuss the relationship, if any, between the Georgia review
and the Louisiana review of SEEMs.

Both the Georgia and Louisiana SEEMs plans are still undergoing their six month
reviews before their respective state commissions. BellSouth does not know
whether the recommendation from the Georgia Public Service Commission is
likely to have an impact on the Louisiana Commission’s recommendation. As
stated above, however, BellSouth has agreed with CLECs to make some
changes to the SQM and SEEMSs plan as part of the six month review in Georgia.
BellSouth agrees to make these same changes to the SQM and SEEMs plan in
Louisiana.
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Administrative Plan

This £

. —Seope
1. Scope
1.1 -1
“Commission™y on January 12, 2001 and May 7, 2001, in Docket 7892-U.
+2

All exhibits referred to in this plan are located on the BellSouth Performance
Measurement Reports website at:

2.———Reporting
1.2
hitps:/fpmap.bellsouth.com
2. Reporting

2:4-—In providing services pursuant to the Interconnection Agreements between
BellSouth and each CLEC, BellSouth will report its performance to each
CLEC in accordance with BeHSeuth'sBellSouth's SQMs and applicable
SEEMs, which are posted on the Performance Measurement Reports website.

1.3 BellSouth will make performance reports available to EACH CLEC on a monthly
basis. The reports will contain information coltected in each performance category
and will be available to EACH CLEC via the Performance Measurements Reports
website. BellSouth will also provide electronic access to the raw data underlying the
SQMs.

2314 Preliminary SQM reports will be posted on the Performance Measurements Reports
website by 8:00 A.M. EST on the 21st day of each month or the first business day
after the 21st for the previous Fenth-smonths performance. Final validated SQM
reports will be posted by 8:00 A.M. EST on the last day of the month. SQM reports
not posted by this time will be considered late for SEEM purposes.

24].5 _ Preliminary SEEM reports will be posted on the Performance Measurements Reports
website by 8:00 A M. EST on the last day of each month or the first business day
after the last day of the month for the previous #reath-smonth s performance. Final
validated SEEM reports will be posted on the 15th of the month, following the final
validated SQM report.

2-3BellSouth shall pay penalties to the Commission, in the aggregate, for late or

incomplete reports on the following progressive sliding seate:
1.6 scale;




3 Review-of Measurements
L-7 davs $5.000
8-15 davs $10,000
16-30  days $40,000
31+ davs £35.000 per day

2. Review of Measurements
1.3 34 Begin
modifications to the SQMs or the SEEMS. BellSouth will provide notice of all
changes to the SQMs via the Performance Measurement Reports website.
1.4 32 BellS
2' 4' En;{
————4——Detinitions
1.4  Definitions
14.1 44 Erto
142 4432 Enfo
143 443 Enfe
144 414 Test
incorporated herein by this reference.
145 443 Cell
services for residential customers, requiring a dispatch, in the same wire
center, at a particular point in time. When determining compliance, these
cells can have a positive or negative Test Statistic. See Exhibit C located on |
the Performance Measurements Reports website, incorporated herein by this
reference.
146 4+6 Affer
447147 BeHa+sDelta — a measure of the meaningful difference between
BellSouth performance and CLEC performance. For individual CLECs the
Delta value shall be-58be .50 and for the CLEC aggregate the Delta value
shall be-35:
be .35
148 4438 Parit
149 440 Tiar
1.4.10  d-oaer2Tier-2 Enforcement Mechanisms FSARSASSLSSMEnts—

&




1.4.11

assessments paid directly to the Georgia Public Service Commission or its
designee. Tier 2 Enforcement Mechanisms are triggered by three
consecutive monthly failures in which BellSouth performance is out of
compliance or does not meet the benchmarks for the aggregate of all CLEC
data as calculated by BellSouth for a particular Tier-2 Enforcement
Measurement Element.

44 Frer3Tier-3 Enforcement Mechanisms Paeans— the voluntary
suspension of additional marketing and sales of long distance services
triggered by excessive repeat failures of those specific submeasures as
defined in Exhibit B located on the Performance Measurements Reports
website, incorporated herein by this reference until BeliSouth performance
improves.




1.5 Application

A2t The application of the Tier-1, Tier-2, and Tier-3 Enforcement Mechanisms does not
foreclose other legal and regulatory claims and remedies available to EACH CLEC.

152 422 Paymu
Enforcement Mechanisms to EACH CLEC shall be credited against any
liability associated with or related to BelSeuth-sBellSouth's service
performance.

153 423 ftis
assessment imposed by the Commission.

4:2-4—The Enforcement Mechanisms contained in this Plan have been

provided by BellSouth in order to maintain compliance between

BellSouth and each CLEC. Therefore, CLECs may not use the

existence of this section or any payments of any Tier-1 or Tier-2

Enforcement Mechanisms under this section as evidence that

BellSouth has not complied with or has violated any state or federal

law or regulatton-

1.5.4 regulation.

43— Methodology
1.6 Methodoloqy

1.6.3 434 Tier-1
Element in a given month. Enforcement Measurement Compliance is based
upon a Test Statistic and Balancing Critical Value calculated by BellSouth
utilizing BellSouth generated data. The method of calculation is set forth in
Exhibit D located on the Performance Measurements Reports website,
incorporated herein by this reference.
1.6.3.1 434 Fier
1.6.32 4312 Fee St

164 432 Tiers
months based upon a statistically valid equation calculated by BellSouth
utilizing BeilSouth generated data. The method of calculation is set forth in
Exhibit D located on the Performance Measurements Reports website,
incorporated herein by this reference.
1.6.42 4321 Tier-
1.643 4322 Fee S

#:3-3—her-3Tier-3 Enforcement Mechanisms will be triggered by
BeHseuth’sBellSouth's failure to achieve Enforcement Measurement
Compliance or Enforcement Measurement Benchmarks for the State

8




for given Enforcement Measurement Elements for three consecutive
months. The method of calculation for specified submeasures is
identical to the method of calculation for Tier-2 Enforcement
Mechanisms as described above. The specific submeasures which are
the mechanism for triggering and removing a Tier-3 Enforcement
Mechanisms are described in Exhibit B on the Performance
Measurement Reports website, incorporated herein by this reference:

1.6.5 reference.

1.7 Payment of Tier-1 and Tier-2 Amounts

1.7.6 441 if Bel
final validated SEEM reports are posted on the Performance Measurements
Reports website as set forth in Section 2.4 above.

1.7.7 442 For e:
1.7.8 443 For ez
1.79 444 Ifa C.
provide the CLEC written findings within thirty (30) days after receipt of
the claim. If BellSouth determines the CLEC is owed additional amounts,
BellSouth shall pay the CLEC such additional amounts within thirty (30)
days after its findings along with 6% simple interest per annum.
1.7.10 445 BellS:

the Billing Attachment of the Interconnection Agreement.

4-4-6-—At the end of each calendar year, BellSouth will have its independent
auditing and accounting firm certify that the results of all Tier-1 and
Tier-2 Enforcement Mechanisms were paid and accounted for in
accordance with Generally Accepted Account Principles {GAAR).
1.7.11  {GAAP).




1.8

:IA
1]

L8745

shall provide each CLEC with reasonable notice of such acts or omissions
and provide each CLEC any such supporting documentation.

188 452

BellS«

4-5-3—BellSouth shall not be obligated to pay Tier-1 Enforcement

1.9

Mechanisms or Tier-2 Enforcement Mechanism for non-compliance
with a performance measurement if such non-compliance was the
result of any of the following: a Force Majeure event as set forth in the
General Terms and Conditions of the Interconnection Agreement
between BellSouth and each CLEC; an act or omission by a CLEC that
is contrary to any of its obligations under its Interconnection
Agreement with BellSouth; an act or omission by a CLEC that is
contrary to any of its obligations under the Act, Commission rule, or
state law; an act or omission associated with third-party systems or
1.8.9  equipment.

Mechanisms would have exceeded the cap referenced in this plan, a CLEC
may commence a proceeding with the Commission to demonstrate why

BellSouth should pay any amount in excess of the cap. Each CLEC shall have

liability.

4T Aueits

1.10

the burden of proof to demonstrate why, under the circumstances,
BellSouth should have additional Habsity-

L2.11

Audits

474 1.10.9 All auditing provisions of the Interconnection Agreement between
BellSouth and each CLEC shall remain in full force and effeet:
effect.

If requested by the Commission or a CLEC

invoking its contractual audit rights, BellSouth will undergo a
comprehensive audit of the aggregate level reports for BellSouth and
the CLEC:s for each of the next five (5) years (2001-2005), to be
conducted by an independent third party. The results of the audit will




be made available to all parties subject to a confidentiality agreement.
An aggregate level audit includes the foHowing:

following:

3=

1 Costs of all audits shall be borne 50% by BellSouth and

22,

50% by a CLEC or CLECs;

The independent third party auditor shall be selected by mutual
agreement of BellSouth and _the Commission with input from
the CLEC or CLECs;

3.1.10.10 3. BellSouth, the Commission and the CLEC or CLECs shall determine

the scope of the sttt
audit,




111 48 Disf

1.11.10 48+ Notwi







Appendix A: Fee Schedule
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1M[M@|Meﬂm | Monthd | Month5 |

1.

Table-1: Liquidated Damages For Tier-1 Measures (Per Affected

item

Performance Measurment Month1 | Month2 | Month3d | Month4 | Month5 | Month 6

Pre-Ordering $20 $30 $40 550 $60 $70
Ordering $40 $50 $60 $70 $80 $90
Provisioning $100 $125 $175 3250 $325 $500
Provisioning UNE 15400 $450 $500 $550 $650 $300
(Coordinated Customer Conversions)
Maintenance and Repair $100 $125 $175 $250 $325 $500
Maintenance and Repair UNE $400 $450 $500 $550 $650 $800
NP $150 $250 5500 5600 $700 15800
Billing $1.00 $1.00 $1.00 $1.00 $1.00 $1.00
[C Trunks $100 $125 $175 $250 $325 $500
Collocation $5.000 $5.000 55,000 $5,000 55,000 $5,000

Htem

Per— Affected

2. __Table-2: Remedy Payments For Tier-2 Measures

| Performance Measurment

Per Affected Item

0SS/Pre-Cdering 520

Ordering $60

Provisioning $300
Provisionipa-UNE (Coordinated Customer Conversions)  [$875
Maintenance and Repair $300
Maintenance and Repair-UNE $875
Billing 151.00
NP $500
IC Trunks $500

e
+




$15,000
$1,000

)Collocation

hange Management

[
|

Reaviacad 1271701

ROV T T rZrdr







A 1 1 0
EF vy,

TRV INELT

2N

Ry




v

d- 124172401

oA,

Raac

tavs o

3

PAS RS D=l s oy vy

17
T




1
T

~d




oo

-+




Reavisad-12/

IRCY OO

42404



|
LESACC S

Rosucad 12117/

fas=R CrimS e vy




273 Ravicad L2120
—? NV IO T



