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BeliSouth Monthly Performance Summary January Data | Dacember Data
Georgia, January 2002 - September 2001 Benchmark / 8sT BST CLEC cLEC Standard  Stendard BST BST CLEC CLEC Standard
Analog Measurn Veluma Maasure Volume Daviation Error ZScom Eaquity Measura Volume Measure Volume Daviation
B23211 P11 _Tlo0ps Non Desighv<10 aroulsDispatch/A %] 07 33% 75 75
8234212 {P11 " ILoops NotyDesigni<10 crcuils/Non DispaldvGA T | 9857% 76 o
8234221 P-T1 1loops Non-Design'>=10 circuils/DispalctyGA%. 98 26% ]
8234222 P11 Toops Neh-Design/>=i0 clrcuilsiMon-ChepalctVG AL %) 1%
Unbundied Network Elemsnts - Maintenance and Repair
Migsod Repair Appointments
23111 Switch Ports/DispalcryGa et RRE (POTS) B 14% EISE 11 30% 60,717
Biri2 Swilch Ports/Non-DispaichiGA{ %] R&E (POTS) 114% 41624 1.88% 35619
B3121 Local Imerotfice Tr: CHGA{ %) DS1:553 0.57% BY7 0.00% 0.0757 YES 1.00% 800
B3122 Locy) Jnteroffice Transport/Nor-DispatchVGA{% ) DS1DS3 14% 739 0.00% giz212 YES 081% 658
83131 Loogp + Purt Combinahions/Dispalch/GA! %] R&B | 8.19% 57 845, 3.16% §.3205 YES 11.28% 62,487
83132 Loop + Fort CumblnalronslNorkasEIchlGA(%: R&B [ 1% 42 850 0.96% 0.7548 YES 1.98% 37,062
83141 Combo OtherDispatch/GA{% R&B&D - Disp 8.08% 68,558 0.00% 32038 YES 11.23% 63,201
B3142 Combo otmﬂmn-ousjgcrvcmm R&BED - Disp 806% 68,568 0.00% 2.45965 YES 1123% 63,201
B3151 xDSL (ADSL, HOSL and UCLVDlsEchGA;%: ADSL fo Retail 54 6% 1765 310% 53018 YES 62 58% 1484
83152 XDSL (ADSL, HDSL and UCLyNon. DispalchVGA Yey ADSL to Retail 7% 2,735 0.00% 18608 YES 543% 2,348
83161 UNE fSONDispalehVGA{% ISDN - BRi 74 53% 268 0.00% 3 0865 YES 15 22% 230
B3162 UNE 1SON/MNGn- DisEtCNGA{%J ISDN - BR1 0.00% 411 3.85% NG 2.61% 306
83171 Lina Sharing/DispalcvGal%) ADSL lo Relail 54 B6% 1,768 33.33% 19580 YES 62 58% 1,494
B3172 Line Sharing/hon-Dispatch/GA[% ] ADSL 1o Retal [ 512% 2,735 10,20P 16070 YES 843% 2348
B3181 2W Anaiog Loop DesignDispaletvGA%) REB - Disp [ Bie% 87845 147% 4.5181 YES 11,38% 82467
Ba1s2 2W Analog Loop Designon-DispatervGA{T) RE - Disp ' 519% 67,845 0.00% 35470 YES 11.38% 62,467
83191 2W Analog Loop Non-Design/Despalon/GA[% ) R&R (POTS)excl SBFT | 810% 66,300 3:45% 40877 YES T1.25% 50,458
B3192 2\ Analog Loop Non-Oesign/Non Dispatch/GA{ %} REB (POTS] excl SBFT [ 105% 33,216 Q00% 0.5283 YES 178% 28,840
8.3.1.101 Giher D ispatchyGA{%) Design [ 255% 1,883 18.16% -3.2600 NG 2.05% 7,750
231182 Cther_Design/ion-Dispalch/GAL% Desion 051% 3,502 0.00% 51186 YES 0 a0% 2 pca
B31111 Other Non-Design/Dispatch/GA(%, R&E B19% 67 845 5.10% 11151 YES 11.38% 62467
831112 Other Nor-Demgn/Non-DispalchiG A% | R&E 121% 42 890 2.94% 18477 NG 1.98% 37.062
B3zt LNP {Standalone VDispatch/GA{ % RA&RB (POTS} 8.14% 66,575 11.30% 60.717
Bi1122 LRP (ﬁamioﬂe)mumuw_[f;)‘w Al%} RAR (POTS) 1. 1d% 41628 T58% 35519
ol Tmuu.ﬂnd Rade
B3211 Swilch Ports/DspalCryGA[ %] RAB (POTS) 165% 3,360,200 1.80% 3,375,706
B3212 Switch Porta/Non-Dispalch/GA{% R&B (POTS) 1.24% 3,360,289 1 08% 3,375,705
B3221 _Mw% DS1/DS3 7.08% 42,091 0.33% 305 0 00830 71166 YES 1R5% 43283
81222 Local interoffice Tra DS1/DS3 176% 42.091 381% 306 0.06761 -2 4307 ) 1 52% 43284
B3231 Loop + Port Comuuamnsfl)-;gglam.mf_i RSB 178% 3801032 1.068% 254412 000027 26.8504 YES 1.64% 3,820,235
83232 [Loop + Pot Combinetions/MonDispaldvGA %) Fag ERED 3,801,057 0.45% 754,412 0.00022 | 203312 YES 687 3,820,935
83241 Combo Other/Dispalch/GA{%) RASED - Disp +1.60%, 4,277,302 4.50% 2,522 000262 | -1z0M07 NG 1.47% 4.286,730
Baz42 Combo Other/Non-Dispalch/G R&BSD - Disp 160% 4,277 302 2.80% 522 0.00252 -4 8078 NO 147% 4,266,730
83251 2 [xDSL {(ADSL, HOSL and UCL. IChVGA[ %) ADSL 16 Relail 117% 154,223 0.74% 651 000181 23723 YES 0.73% 206718
B3252 XDSL {ADSL. HDSL and UCLYNor-Dispatch/GA{%) ADSL to Retait 1E1% 155,223 (.58% B51 ©.00225 54700 YES 1.14% 205.719
832561 UNE ISDN/Drspatch/GA %) 1SON - BRI 4 48% 011 1.19% 835 000382 83508 YES 379% 6075
83262 M&R-2 |UNE iIS0R/Mon-Dispalch/GAL% ) iSDN - BRI [ 8 81% 011 0 52% 636 000485 | 12 1957 YES 5.02% 6,075
B3271 MER-2_|Line Sharing/Dispatch/GA[%) ADSL to Ratail 7% 51,223 063% 553 C.00351 1.6356 YES 0.73% 206,718
B3272 MER-. ‘M Ling Shﬁlm{Eﬂ»DiﬂcNGA %) ADSL te Retail 8% 151,223 5.14% 852 0.00437 -7.6271 NO 114% 205719
B3281 M&F 2 {2V Analog Loop DesigryDiapeichvGAl%) R&B - Disp [ 178% 301,032 102% 33,346 000073 | 103739 VES 54% 3,820,235
83282 MER-Z zw Analog Loop DesgNNonDlsEl:h.‘G SA) RSB - Disp [ 172% 301,032 0.57% 33,396 000673 _| 171485 YES 6a% 3.820,235
83291 MER-2 Looo Non- %Y R&B (POTS) exct S8 £7 B4% 360,296 14T% 36,37 000071 BE508 YES E 3375708
53292 MER zw Al Loop Non- NNonv-Dls tch/GA% RER (POTSiexd SBFT | 099% 360,259 G07% 38,31 0.00050 | 183027 YES B6% 3375708
832101 MBR2 |Cther_Design/DispatchViA(%) Desian 26% 728,075 % 18% 535 000186 | E5211 NG 24% 729,628
B32102 MER-2 | Giher rNon DispatotVGAi% ) Cusign 5% 720,075 C.75% 835 000239 | 08917 VES 0.41% 725,628
832111 MER-2 | Cther Non-DewgrDispalchVia%e R&B [ 175% 3501092 6.67% 1427 0.00364 | -14.3665 NO 1,64 3820235
BIz2n2 MER- 2| Other Non-i Nan-Di GG A{% } R3S 13% 3,801,002 8.53% 1427 0.00281 -28.8739 NO 0.97% 3.820,235
832121 MER-2 |L NP (Standalone)Dispaicl % R&B (POTS) . 185% 3,360,299 1.809 3,375,706
B32122 MER-2 JLNF (Siandalcne DispatchiGATS, ) R&B {POTS) 124% 3,360,295 1.06 3,375,706
Maintenance Average Duration
83311 i R&B (POTS) 2282 65575 51497 2245 80717 35108
83312 lehGAhours) REB (POTS) 52 41824 12 157 713 35,918 17.318
B3.321 Local Interoffice Trar ICh/GAhours, DS1DS3 367 577 a7z 1 3381 336253 | 03002 YES 435 800 0.00 [+ 4721
83322 Local inleroffice Fr. n-Di: hours) DS1/DSY 1,65 73§ 195 1t 3137 3900033 | 00750 YES Z48 656 348 10 20.378
83331 MER-3 |Loop + Port Combinath ispatch/GA(howrs) R&B 2748 67,845 3210 2,686 50 760 000902 | 103623 YES 7419 62,487 13.10 2,287 34,838
B3332 AR + Port Combinations/Nor-Dis, R&D 5.8 42,890 321 1,248 2004 0.34729 76474 YES. 7.08 37,062 4.7 839 18075
B3341 MER-] |Combo O(hef.'DisEIchﬂi'nurs RA&B&D - Disp 24 68,558 471 nr 64.914 6.0064 29516 YES 2388 63,201 4.4 106 34.671
B3342 MER-3 [Combo Other/Nor-DispatehyGafhours) R&BSD - Disp 2244 68 558 1.75 71 2.09: 14356 144768 YES 2383 63,201 4 B 34.671
B3361 MAR-3 TaDSL (ADSL, HDSL and UCLYDispaichiGALhours ADSL to Relail 7198 1,768 470 27 261129 | 5063665 | 1.3287 YES 86.49 1,454 412 38 214 200
B.3352 MER-3 FxDSL (ADSL, HDSL and UCLYNon-DispatchVGAhours) ADSL to Reladl 6.30 7,735 1.49 21 37.822 10.47570 0AGV9 YES B.25 2348 2 27 124 654
B3361 WER-3 [UNE ISGN/Dispalgl hours| ISDN - BRI 1740 268 4 A7 67 23081 314591 4 1028 YES 17.68 230 472 70 22.570
83162 MBR:3 [UNE [SDN/Noo-Dispatch/GAhoursy ISON - BRI 7.58 a1y 536 52 3.520 066521 | 4.3150 NG 429 306 343 4t 10,209
B337.1 MER-: 3 |Ling ShangﬂmD!_ EICNGﬂhcurs ADSL ta Retail 7188 1,768 2211 & 261,129 106.79836 04576 YES 8540 1454 4175 4 214,200
B3372 MAR-3 |Line SharngMal hours ADSL lo Ratad £.30 2735 .64 40 A7.822 ; 68270 00480 YES 825 2.M8 12.62 a1 124854
83381 2W A L VDispatch/GE A{hours) B - Disp 2748 67,845 51 341 50 780 75661 63010 YES AL 62,467 659 303 34 B39
B3182 2W Analog Loop Design/Non Dispaich/GA{hours] RSH - Disp 3248 67,845 200 175 2004 1540_| 205767 YES 2419 62457 338 167 34.838
B3391 2W Analog Loop Non-Design/ispafch/GA(hours R&R (POTS) excl 8B FT 2261 85,300 13,18 530 1.264 46687 | 10 6786 YES 2442 50,458 1473 517 34 B8
83382 2 Analoy Loop Non-Designiton- Dispalch/GA{hours) REH (POTS) excl SBFT 5,30 33,216 225 28 0,644 2732 | 0.9640 YES 7.5 28.9%0 14.54 20 17.481
833101 Other DesignDispalch/GA{hours; Design 2180 1,883 12.74 i 8418 | 284574 35584 YES 54 1,750 453 2 10.610
233102 Oliner Vo Desian 202 3,802 187 7 Z448__| 092605 0.3762 YES 4.0 3,008 ] 2 52417
B3ani Other Non-Desion/Dispalch/GAlhours) R&B 2248 57,845 18.53 o6 21.233 | 214843 1.8378 YES 2419 82,457 19,80 £ 34,838
B33112 Other NonDesian/Non Dispalch/G A{hours R&B 59 43 850 3.88 136 10.507 0243 ;21853 YES 708 37,062 533 94 18075
833121 3_|LNP {StandalcneyDispalchiGAhours R&E (POTS) 2282 5,575 51467 2442 60,717 35103
Badi22 NP {Siandalore yRon-Dispa ours] R&RB {POTS) - 1160 25T 7.7 Eir] 17.318
B3411 REB (POTS) B | | . T ] [ vooem | ezt ] I .
06/27/2001
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BellSouth Monthly Performance Summary Jaruary Data 1 December Data

Georgia, January 2002 - September 2001 Banchmack | BST ast CLEC CLEC Standard  Starard BsT BST CLEC GLEG Standard
Analog Measure Volume iMoasure Volums Daviation Error 235corm Eguity Maasura Voluma Measurs Volume Deavistion

Baat2 MERA | Switeh PortsMNon-DispalchiGa s R&B (POTS) 14.65% 41824 15 07% 35519

B3421 M&R-3 [Local Interaifice TransporDispalehiGA{T] OS1083 72 7% 877 G.06% 1 042055 05450 39.00% 800 0.00%
83422 MER 4 [local Inleroffice Transport/Non-DrspalcrrGA{ %] D31/082 17,592 739 3.00% 1 011565 TE21% 32 37% 656 70.00%
83431 M&R-4 [Loop + Port Combinalinns Dispatch/GA[%) R&B 1831% 57,645 251% 7,686 000761 76221 18 93% §2.467 1383%
83432 MER-4 |l oop + Port CombinationsNon- DispalchyGA % R&g 14 68% 42,896 2.42% 1,248 L.01018 22265 1516% 37,062 13.10%
23441 MER 4 | Combo Other/DispatchvGA(% ) R&BED - Disp 18.34% 58,558 24.78% n7 0.08581 | 18014 19 18% 63,201 43 40%
B3442 M8 | Combo Other/Non Dispatch/GA(%] RAB&D - Disp [te.34% 68,550 3 94% I 004566 | 12204 16 16% 63.201 34.78%
83451 MER-4 [WDSL {ADSL, HDSL and UCL yDispatch/GAl% ADSL to Relail 17 31% 1,768 1.11% 27 0.07336 0 Bu7 A1.77% 1,494 13.16%
53452 MER-4 TxDSL (ADSL, HDSE and UGL Dispalch/GA{%) ADSL to Retalt 15 95% 2.736 000 21 0.08026 15907 4050% 3348 0.00%
834.6.1 W&H4 [UNE ISDN/Dispatch/GA %) ISDN - BRI [ zaz6% 758 15.93% 67 C.05854 15934 2 3% 230 1857%
B3382 MER-4 _|UNE ISDNHNen-Dispatch/GA{% ) {SDN - BRI 22 87% 411 13.48% 52 006182 15221 25.25% 05 26.83%
B.3471 MER 4 TLine ispAchVGA %, ADSL to Retail 17.31% 1.768 0.00% & 0.15471 11187 HIT% 1494 0 00%
B3472 MER- Line Sharing/Mon-Dispatch/GA[% ADSL o Retail 15.58% 2735 2857% 43 605281 -2.3847 40 50% 2348 51.22%
Baagn MER4 MW Angiog Loop DesignispalchiGA(%) RaB - Disp a5t 7,845 12.90% a1 002100 | 25749 8.03% 62,467 15.84%
83482 M&R 4 T2W Analng Loos Designion-Dispalc VG A% R&B - Disp 3% 67 846 7 43% 175 0.02627 37170 16.93% 82,467 11.23%
83491 M&H-A [ Anaio Loop Mon-DesighDispatchvGA{% | REB{POTSIexd SBFT [ 18.44% 5,300 B3% 580 001617 | 53230 18 03% 50,455 2 38%
83492 MER-4 | 2W An; Loop Non-Design/Non-DispalchVGAI % | R POTS) excd SBFT 481% 33,218 . B5% 26 0 DBo2e 1.5530 14.60%, 28 840 30 0%
834101 MAR A [Other DesgnDispalchiGA(% Design 23.15% 1.683 o0 1 012756 1815) 36.00% 1,750 0.00%
B34102 MER-1_[Other DesigriNon-DispalchiGA[% Design | z030% 3,002 0% 7 015216 13340 34 14% 3,008 0 00%
834111 M&R-4 [Giher ton-Design/DispalchiGA[% REB TB31% 87,845 16.31% % 0OIND | 07682 8.83% 62,467 18.75%
Baan2 MAR 4 | Giver Fion-Design/Non DispatchiGai] REE [14.68% 42,850 1618% 136 003040 | 04917 YES S18% 37,062 17,02%
834121 MER-4 |LNF [Siandalane yOispatchVGA % RSB (POTS) 15.46% 65575 9 05% 80.717

Bya12z MERA [ERE (Siandatune fNon DiSpatchvG A} R3B (POTS) 14.65% 471,624 507% 35519

Ouwt of Sarvice > 24 hours

B.3511 MER 5 | Swilch Ports/DispatchVGAl S ) REB (POTS} 21 8% 40,680 2857% 37345

B3§12 MSRS |Switeh Ports/Nor Dispatch/GA{%] R&B (POTS} 7.60% 12117 10 50%, 11.082

83521 MRS |Cocx Interolfice TransporyDimpalcVGAL%) DSVOSS 6.57% ary . 00% 1 067533 | 0.0757 YES 1.00% 800 0 00%
83522 MAR 5 |Local Tran: - OispalciGA % | 051083 0 1% 738 00% 11 061117 | 01212 VES 061% 658 006%
B3531 MER 5 TLoap + Port Combinalions/SispatchvGA %) R&8 21.48% 42,065 B4 1920 000666 | 121402 YES 28.29% 38,532 12 05%
B3512 MER-5 [ioop + Port Combinalions/an Dispalch/GA{%) R&B 7.4%% 12.825 1.81% 553 001138 | 49270 YES 10.14% 11,668 364%
83541 MAR-§ | Combo Other/DispatchVGA| %) R&BRD - Disp 21.05% 43,005 G0 7 GoaTra 6713 YES 2761% 39,471 0.54%
B3542 MAR-S |Combo Olher/Mon-Dispalch/GA{%) REB&D - Disp 21.05% 43,035 0 00% 71 004842 43471 2787% 39471 0.00%
B3551 MER-5 IxDSL {ADSL, HOSL and UCL yDispalchiGAL% ) ADSL to Retanl 54.86% 1.768 370% 37 005650 3018 85.68% 1,454 0.00%
823652 M&R-§ [¥DSL (ADSL, HDSI and UCLYNan.Dispatch/GA[% ADSL o Retal 5.1%% 2,735 0.00% 21 6 54828 G503 6.43% 2,348 0.00%
B356.1 MER-5 TUNE (SDN/DispatctvGA%Y ISON - BRI 18.22% 225 0.00% &7 0.05373 | 33817 1587% 208 T43%
B2562 MER 5 |UNE ISENMNon-CisoalciGA[%) ISDN - BRt 0 28% 360 165% 52 0.00781 | 45701 2561% 268 2 54%
B3571 WMER-5 |{ine SharingMispalch/GA{%} ADSL lo Relaii 54.86% 1.788 0.00% 0 62,58% 1,494 0.00%
83572 MBR-5 [Tine Sharing/MNon-DispalchiGA(% ADSL o Retail 5.12% 2,735 0.00% 1 022042 02322 6.43% 2,348 0.06%
83581 MER-5_[2W Analog Loop DesignvDispalch/GA(Ya] REB - Disp 21.48% 42065 AT 31 202233 89624 282%% 33532 5 28%
3582 MER-5 W Analog Loo, rhon DispalchiGA % | R&8 - Disp 21,98% 42,065 06% 175 03111 5504 25.25%, 38532 180%
83591 MER.5 | V¢ Anglog Loop Nor-Design/TispatcVGAT ] REB (POTS) exel S8 FT 21.84% 40,562 26% 32 07306 21335 2667% 37,331 15.79%
B3592 MER 5 ToW Anaiog_toop Non DesignNon Dispaich/GA{%) RAE (POTS}exc 5B FT 7 60% 12,099 0.00% 1 ) 0.7567 1651% 11.071 6.00%
B3510.t MER-5 [ Other Designbispalch/GA{ %) Besian 7 55% 1,863 18 16% 1 joazee | 32800 206% 1750 0,00%
B.35102 MER.5 TOther Design/Non DispatchiGA{% | Design 021% 3.902 0 00% 7 0.G1711 01198 0.40% 3,008 0.00%
8.35.111 MER-5 [ Other Non-DesigrDispalch/GA{% ) R&B 71.48% 42,065 12.90% 82 0.05215 1.6430 20.20% 30,532 23 13%
B35112 MAR-E |Olher Non-Design/Non-Drspatch/GA[% ] RSB 74% 12,825 4.08% 39 003750 | 08883 10.14% 11,588 538%
835121 MER-S LN (Slandalone VDispaleVGA ) REB (POTS) 21 54% 40.580 28E7% 37,345
B1512.2 MRS WEEWWNH R&B (POTS) 7.60% 7217 10505, 17,082

i!l&ndhd Network Elemonts - Bifling
invoice Accuracy
B4 LS (1) ] BST - State
Mear Tima (o Deliver Invoices - GRIS
B42 [BZ__TFegonibusiness days) .| 85T - Fregion | L 7 IS O Ni-CT - LA T . |
06/27/2001
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BellSouth Monthly Performance Summary

Georgia, January 2002 - September 2001

Benchmark /
Analogy

January Data

December Data

BST
Measive

BST CLEC
Volume Measure

CLEC Standard
Volume  Deviation

Standard
Error

ZScare

BsT
Equity Measure

BST CLEC
Volume  Measure

CLEC Standard  Standard
Volume Deviation Error

[QEaﬁom Support Systems - Pre-Ordering

% Interface Availability - CLEC
{i] 0%

5-:
085-2 {HALRegion(%
085-2 [LENS/HR il(:
0S5-2 [LEC MAINFRARM] (%
[ LEQ Ui on( %)
0552 [LESOGRogan(s)

- DID/Region{seconds

- B secorgs)

- Tl o0 secords)

RNS - RSAG. by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 seq
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 seC
RNS - CRSACCTS + 2 sec
ROS - CRSQOCSR + 2 sec
RNS - DASISBIG + 2 sec
ROS - CASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - QASISBIG + 2 sec

RNG - RSAG, by TN + 2 sec
ROS - RSAG. by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnastic
Diagnastic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS -ATLAS - TN+2 sec
RNS - DSAP + 2 sec
ROS - DSAP +2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

-100 00%
R

[ 100.00% |

5 3,160,405 T 481475
25 8,626 481475
[ 31 9,008,384 2 249,549
A B03.083 | 1.z 248 24%
32 834 595 05 91,392
2.7 203270 | 1.05 91337
74 1666208 | 059 3064
272 326 682 59 304
1007 | 5352348 28 1,336,181
KEE] 580 680 28 1,336,181
456 | 11256738 77 5,720
493 704,50 77 5,720
466 | 112567381  D.04 0,374
4.93 ; ; ;
215 3160 405 35 230,416
25 8626 35 230,476
3.6 9,008,387 58 52 384
16 B03.097 o5 52384
r
4
.20 884,505 E 11,060
- 293,270 3 11,060
X 1,666,793 ¥ 102,540
72 326,682 .94 302,940
1007 | 5302348 35 92,574
339 580,880 2.35 02,574

100.00%

¥i To55%
YE 99 98%
YE 99.97%
YE 99.56%,
YE 099.98%
YE 99 96%
YE 00 00%
VE 100.607%
YE 00.00%
VE 00 00%
00.00%
YES 264 | 264454 | 130 RECKFA]
YES 27 6,001 1.38 358,121
YES 7| 7783407 | .33 195,851
YES 507 628,745 133 195,851
YES 16 715,419 710 71,567
YES 74 Fi0824 | 110 71,567
YES & 1376485 | 065 1373
YES 75 253,066 065 1373
YES 1043 | 4633436 | 121 | 1042668
YES 30 460,345 T2 | 1,042,669
YES a7 5,661,687 | 0.81 41,758
YES 374 556,223 651 41,758
YES 7 9681,667 | 0.05 85 668
7 223 0 ;
YES TR T 5 156,262
YES 27 6,001 54 156,282
YES 02| 7783407 81 39,258
YES 5.07 526,745 El 39,258
nastic
nostic
nostic 138 T
nostic 738 T
YES 18 715419 187 65646
YES 74 210,824 187 6648
YES 81| 1375485 | 184 72959
YES 75 253,066 182 229,504
YES 1043 | 4633436 | 224 152,513
YES 3.30 450,345 723 152,513

igﬂratim Support Systems - Maintenance and Repair

% Interface Availabiiity - BST

09/2712001
GADBD1H1

Parity w Retal
Parity w Retal

g

100,
O

3

| 555% ]
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November Data

October Data

Septarmnber Data

asT asT CLEC CLEC BSY BST CLEC CLEC esT BST CLEC CLEC
ZScore Equity Moasuve Volume Measura Volume 2Score Equity Measure Volume Measure Yolume Z5core Equity Moasure V¥olume Measure Voluma TScore Equity
D242 {5517 ‘ES 5.98% 31,830 T451% 38,350 47 4622 5 48% 34,853 17.14% 40374 -70.0169 YES 6.60% 31,065 18.01% 33366 | -5B.7862 YES
D244 75.5837 c 95.68% 1438 646 §7.90% 93,350 97 8138 9661% | 1700641 | 58.08% 105666 | 773774 NG 9965% | 1760611 | 9877% 02,723 44,5473 NG
D245 66,7048 NG 98.42% 1,044 460 9357% 53,540 87.7760 §6.15% | 1,240,004 | 54.12% 61,378 TZ 4764 NG 97.95% | 1.420.389 | 95 50% 56,173 400026 NO
D248 53444 10 99.77% 104,122 58.88% 5.180 13.1916 9967% 119,274 $9.52% 5860 1.9812 NO 9. 78% 25274 99.74% 5722 ©.8738 YES
D247 1.8533 0 20.95% 6,534 24.78% 464 2.3478 29.62% 7,589 28.03% 585 08106 YES . 36% 7.535 9. 40% 364 $1790 YES
D245 2.6278 NG 51.15% 4645 49.33% 75 0.3125 43.13% 6611 35.00% 100 6283 YES 75% 6.895 44.19% 86 -0.2658 YES
D248 -1.0051 YES 2018% 1 9.0z 1.36% 5 721 -20.3443 18.54% 76137 23.02% 5448 £.2149 YES 0.22% 67 552 27.41% 3678 -12.2636 YES
D.24 10 24 8055 NO 99.82% 214410 99 88% 1479 15689 9073% | 249254 | 9374% 16,278 -0.3229 YES 56 85% | 239252 55 .80% 14 502 12908 YES
D241 43912 YES 68.95% 57,955 67.62% 3447 1.6325 72.73% 59,545 71.22% 3912 2.0683 ~NO 75.21% 56,851 74.3%% 3858 1.1129 YES
D251 22431 YES 98.87% 1,438 663 99.23% 92,121 EX 7Y YES 98.75% _|_1,700672 | 99 14% 104,308 | -10.9687 YES 90.02% | 1760533 | 99 36% 91,554 | -102612 YE,
D252 27004 YES 76 74% 40,891 B5.T1% 770 -4.0884 YES 50 1% 50,353 35 % B74 41054 YES 81.70% 50,395 8497% 765 23468 YE
D253 157147 YES 64.33% 180 52.41% 38390 | -29.3310 YES 34 21% 34,853 52% | 40374 | -31.4732 YES 86.70% 31,065 %.12% 3335 | -25.7146 E:
D.254 273738 NO 99.81% 3,438 646 99.38% | 93,350 29.1786 NG Y0 79% | 1,700,641 | 99.45% | 105666 | 22.6694 NG 99.79% | 1760611 | §9.53% 92,723 16.1364 c
D255 159.0734 RO 99.86% 4,044 46C 961 7% 53,540 | 200 5064 NG 0 82% | 1240024 | 96.60% B1370 | 1764999 NO 56,473 885141 c
D256 1 2287 YES 2991% 104,122 99.75% 5,160 38011 NG 99.54% 119274 | 99.90% £.860 1027 YES 5,722 25542 NO
D257 1.9524 NG 9.95% 6534 24.78% 46¢ 23478 NC 29.62% 7599 28,00% 385 0.8106 YES 364 1.1790 YES
D258 3.4286 NO 36.53 4,645 60.00° 75 16275 YES 95.90% 6611 94 0% 100 0.651 YES 86 18701 NC
£.259 -1.0051 YES 20.18% 68,102 3136% | 5,721 202443 YES 18.54 78,157 23.02% 5448 82149 YES 3578 12,2636 ES
D.25.10 40.1333 8] 99.98% 214, 410 09 99% 4791 6.2182 YES 90 97 249254 | 99.97% 16,278 0.2254 YES +4 502 0.7605 YES
D.2541 10,0483 VES 99.32% 57,955 H16% 3447 11477 YES 0.43 65,645 % 3.512 -1.6666 YES 3555 0.7968 YES
D264 YES 113% 1,438,663 077% 92,121 9.9347 YES 126% | 1,700,672 | 0.86% 104309 | 10.9687 YES. 91,954, 10.2612 YE!
D262 YES 20.26% 40,801 14.29% 770 4 0884 YES 19,80% 50,353 14.30% B74 4.1054 YES 785 2.3468 YE
D283 YE 1567% 31630 758% 38,39 293310 YES 15.79% 34,853 7.48% 40,374 3732 YES 33356 257146 YE
D264 NO 0.19% 1 438,646 0:62% 03351 -29.1788 NO 021% | 1,700.641 0.55% 105666 | -226004 NO 92723 -16.1364 NG
D2gs NG 0.14% 1,044,460 1.85% 51.54 222 5064, NO 0.18% | 1240024 | 331% 51378 | -176.499% NO 56.173 | -88.5141 NG
D.2686 YES 000% 164,122 0.25% 5160 38011 NG 0.16% 119274 0.10% 5,860 10275 YE 5722 25542 NO
D.267 NO 70.05% 6,534 75.22% 464 23478 NG 70 36% 7,569 71.97% 585 08106 Vi 364 11790 VES
D2s2 NO 3AT% 4.64 0.00% 75 16279 YES 4 10% 6,611 6.00% 100 ~0.9615 ¥i 2.82% 6,995 581% 86 -1.6701 NO
D268 YES 79.82% 65,102 68 64% 5721 202443 YES 81 46% 76137 76.98% 5448 82145 ¥i 60.76% 67,562 72 5%% 3,678 13,2636 YES
02610 -40.1333 NO G.02% 214410 9.01% 4,791 021682 YES 0.03% 245954 0.03% 16,278 02254 0.02% 230,253 0.01% 14.802 7889 YES
D.26.11 100483 | VES 068% 57,955 0.84% 3447 47T YES 057% | 69.645 036% | 3912 | 16866 Ve T10% 56.851 1.04% 3665 7968 YES
09/27/2001
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December Data

BetlSouth Monthly Performance Summary January Data |
Georgia, January 2002 - September 2001 Benchmark / BST BST CLEC CLEC  Standard  Standard asT BST CLEC CLEC  Standard
Analog Massure  Volume  Measurs  Volums Oeviation  Error ZS5cora Equity  Measurg  Volume  Measura  Yolume  Deviation

IColloutiun - Collocation

Average Response Time

T iuallGE(cabendar days) <= 10 days

(o] P%_?EK;A {Galendar days) <= 70 days

T T |PrysicaliGh (calendar days) <=20 days

(o} Fhysical Cageless/GA. [calendsr daysy <= 20 days

Average 4 Time

C-2 Virtual-Ordinany/GA {calendar days) <= 50 days

C-2 Virtual-ExtracedinaryiGA {calendar days}) =75 davs

(-2 IPhysiesi C: foalend ar days' <=90 days

C-. Physical Cagoless/GA (calendal days) <= 80 davs

C- hysical Cageless-Extraordinarv/GA {carendar days) <= G days ]

% Due Dates Missed
f:Cw? [irualiGA (%) < 5% missed [Gdo% [ 3. ]

&3 [Physica/GA_ (%) < 5% missed
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" November Data _ October Data .— September Data m
‘ BsT BT cLEC CLEC BST BST clee cLec BST BST CLEC CLEC
ZScore  Equity  Medtora  Velume Heazurs Votume IScors  Equity  Messurs Volume Messure  Volume ZScore  Equity  Measurs  Volume  Measurs Vatums 25cors  Eauily

M“ “m Thagnoshc D
113 Diagnostc 85 49%
Fiia ND BBA0%
£ NG 70.17%

15
NG 7. 74%

290,972
280622
205,200
7,750
77572

92,82

[ Bo0s% | 3738 |
85.69% |  B.708 |
1

263,872 INoslic
263,872 e
181,451 i i

T nostic
7377 Exagnoste

YES
e |

Fas N T T ] B T N T | M 0 H T ]
F22 -
wwﬂm ! 23 YES [[o1a3% T 35 |
I g VES oo 7 ]
Fa [ 13588 | 703 1 2048 1 4% 57T I
Far
F&1
Fe2
F7A
F7.2
FB81
F&82
FB3
Fod | 48742 | YES 1 ﬂ@m._cso T Al
F.a2 [ B0 | RC ] st | R
Foa [Aer s [ Wik [ HEE
Fee [ T N P N OO N N T T W PR VES T At 507 [ SR ]
Foas ELELL I 5730 SR : . T 127 5 YN0 8N W W 0 W 5 T
Foss —= [—ves | I . EE —ves ]
8. 6] [—ves TE3 500 O
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