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5.83

-3.32

.1

1.24

b,A-..1529

Nw",",ofO 1

CLEC..........

757&4
757

57297

538
75784

5
0,29

o 1
0.07

20,47

71
63.40
18.81

18,38
18 9
11.0
79.9

.....-1 ""rform_1IM

"K........"."..-
PlnlyWllhVZII;It..1 I 18.$7
PlmyWllhVZII;llIiI 7i~

NoS_r<I 9.01

P_rily_VZRoIIi 1. 7
Plrily_VZR.... 371
PlrilywilllVZ Roll. 7. 7
Plrity .... VZ"'-lIiI 7UlO
Porl\y .... VZII;_ 79.46
PontyWllhVZII;llIiI 64.31
PIril'yWllhVZII;llIi 25.85

P_rty_VZRoIIi I 17.22

'4
Plmy wilh vz II;llIi 0.48
P~wilhVZII;llIi

No SIo"""" 1 71
NoSIo_1Il 0.79

44
MlM. Trouble

MR-'~~~"'=\%Re~ VJ\hin

...... -
0/0 Mill r Appointmlnt -
% l,fi".d Repelr Appoinlmlnt - c.ntraI 0IIIce
% Milled R ir 'ntment-CPEITOK/fOK

Netv.ork rtKl .port Loop
NtMOI'k TmutlIe Report FtPI-CenIrlIOffice
% Subeequent Reports
% CP 0KIF0l< Trouble R Rate

NeMOl'k .port .Ie - Loop
N8tIoark TmutlIe R.port Rele - c.nttaI Offl,..
% Sublequenl ReportI
% CPElTOKIFOI< Trouble R. RIte

MR-2·Tt'IJUIW

Meg\&

Ii

MR-3-01-2100
MR-3-02·2100
MR-3-03-2100

MR_5-01_2100

MR-2.Q2-2341
MR-2-D3-2341
MR-2-04-2341
MR-2"()5-2341

MR-2.Q2-2100
MR-2.Q3-2100
MR-2-04-2100
MR-2.Q5-2100

MR-4001-2100
MR+02-2100
MR-4.Q3-2100
MR-+-04-2100
MR-4.Q6-2100
MR-4.Q7-2100
MR~-2100

MR-3-01-2341
MR-3-02-2341
MR-3-03-2341

MR-4.Q1-234 t
MR-4-02-2341
MR-4-03-2341
MR..«l4-2341
MR-4-07-234'
MR-4-08-2341

MR-5-01-2341

AlR-3-
% MilS epeirAppoinlmlnt - Loop
'lIo Mlued Repel' AppointmInt - Central omee
% MiSl~ R. Ir . nt CP ".OK/fOK

M:::: T::: 10
0
~=r'-~Trouble

UeU1 TlITIII To R.pUr- central Office Trouble
% C1• .mI (.lIlroubl.I)Wlhln 24 Hou~

% Oul of Servi > 121'10ln
% Out of SlNi ,. 24 Hou~

:::::~::: R;'!§ EUj ill 14 ~43IP)

I3
13

PI~_VZII;"i 25,45 2. 415 1
Parity_VZRllli 5" 0.90 14
P.rty .... VZR..i 1,05 10.03 111 3
Parily_VZII;oIIi "... .71 .. 17
Ponty_VZR...i 80,811 78,92 252 13
P.rtyMtt.vZR",i 11 38,46 252 13

P.~""VZl'tolli I 16.84 i1.'7t1 475 17 iQiW 9,24 0.55

MR_2-D2_2342
MR_2-03_2342
MR-2-l)o4.2342
MR-2"()5-2342

MR-3-01-2342
MR-3-02·2342
MR-3-03-2342

MR+02-2342
MR-4-03-2342
MR-+-04-2342
MR-4-07-2342
MR+08-2342

NeMofl<. . routllI .port FtPI-Loop
NeNork TmutlIe R.port Rille - Clnlnll OfficI
% StlbHquent Reportl
% CPEJTOKIFOl< Trouble R Rile......
% Mill Repeir AppointmenI- Loop
% MiIMd R.pM" AppoiIltmenl- Cenlnll omc:e
%MiII~R r . I CPErr

MR-5-01-2342 CIr:-s~R':ii:·~:It:.=:':~~-:"':"~i:~~.:.~~~~~~~~~~~~~ PlriIy .... VlR.lIiI IC:'il,g."!!::::r=Jo~.oo!!:=C:2~'!l'C1'=I:=I=::J!MIl~II;1III1I!:::],!']ibCI===:J
D 4

MR-2.Q1·2200
MR.2.Q5-2200

t,tR-4-01-2200
MR-4-D2-2200
MR..«l4-2200
MR-4-06-2200
MR-4-07-2200
MR-4-08-2200

MR-5-D1-2200

MR-Z. TSR!pOrlRm
Plnty_VZR..i E0,17 ~ 0,41

No SII_" _ 0.22 = 0,70

PlrilywilhVZR...i .02 • 1
P~_VZR"'l 6.71 • 11.
PlritywllllVZR... 00 • .41
PIOly_VZRoIIi .71 .00 ,
PI-riIy_VZR.... •. 1 o.
PlriI'y""VZ R'II. 1.64 0.00 '.52

Plrity_VZII;.1oiI , 1Ua 20.00 ... 10 i1.57 :O.63lPl

Pag.70117
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IN.... t.·w; CU:C AIlI..-e.te
__..... 0 ......_ on.r."".

lEI'0',..,

1 .,

A
NA
NA

,, ..,
1 .33,, ..

IoIoS..odorll
ll!l'llo_2_

"'0 SIe....'d
9S'l4o_~"" ....

",oSIe""rll
ll!l'llo_nho..,.

NoSIe...."
ll!l'llo_ollIho....

NoS.._ ..

95'llo_9lI_

No S......0«1
95'l4o_1_

1olo S.......rll
ll!l'llo_1'_

.... S......'d
95'l4o_12"".....

NoS""""
9~_ollI""....

No S.........
85'l4o_lltI""....

......

Avef1lDlI L~.:'!.!V\C8 Requ..t -LSR R.jlel - In'llI' flow.Tftrou~
% On Time LSR Rlject - F~Through
Av.,. LSR Rej.ct Time < 6 UnI•• EllICIronic • No fIow.Through
% On Tin'lll LSR Rlject < 6 LiMs • EI.clrvI'Iic • NoF~Through
AV_gII LSR R.j.ctTime"· 6 Lin.. • Ellctrofllc. No F1ow-l'hroU\tl
% On Time LSR Re;.ct "·6 LinII - Elllctronic • No flow.TtIl'nugh
Av.rage LSR RII/llel Time < 6 Un.. - FIX
% On T"1mt LSR RI1Kt < 6 Linn· Fax
Average LSR RlljKl Time >006 Linn· Fax
% On Time LSFt RI·.ct..-6 Un. • Fax

~VOn~~~~=~~~rTNtionTime· LSRC· Flow- hrough

Av~ LSRC Time < 6 LiIlH • E1.amnc • No Flow-Through
% On Time LSRC < 6 Line•• EIec1ronlc: • No Flow-Through
Averwgtl LSRC Time ~. 6 Un•• - EIec1Jonlc - No FlowThrough
%On Time LSRC >006 UneI • ElIcttonic· Mo FIowThrough
A~ LSRC TimI < 6 Un.s • F.~
% On T"1fTlI LSRC < 6 LInIs • Fax
AvetllQe LSRC Time ... 6 un.s •Fax
% On Tlms LSRC ... 6 LIMS • FIX

OR_2-o1-3331
OR_2-o2-3331
OR_2-oJ..3331
OR_2-04_3331
OR_2-o5-3331
OR_2-oEl-3331
00.2-01-3331
QR·2-os.3331
OR·2-o9.J331
OR_2_1Q..3331

OR.l-ol-3331
OR.1-lJ2.J331
OR.1-oJ..3331
OR.1-Q4·3331
OR·1-o5-3331
OR.l-06-3331
QR.l'()7·3331
OR.1..oll-3331
OR_1-09-3331
00.1-10-3331

OR_7-o1_3100
OR.1-o1-3112

OR.f· OtT/erC"""""-' '""---
OR_1-o1.J140
OR_1-lJ2_3140
OR_l-oJ..3140
OO.1-Q4_3140
OR.l-05-3140
OR.l-Q6...3140
QR_l-07.3140
OR_1-oa_3140
OR_1-09-3140
OR·1_1Q..3140

OR·2-o1·3140
OR.2-lJ2-3140
OR·2-oJ..3140
OR·2-D4-3140
OR_2-Q5-3140
OR.2-06-3140
OR.2-o1.J140
QR-2-os.3140
OR-2-o9.J140
OR-2-1O.J140

~vOn~me LSRC _fkrw.~~1IT'Mtion mt- ,"I'('" • Through

Av.... LSRC TlmI < 6 liM'· ElectlUnic - No fIow.Thraugll
% On Timll LSRC < 6 Lin.. - EIIIctnlnic _No FJow.Through
Av«lll'l LSRC T"1lN _ 6 Lines - EI.dronic • No flow.Tl'Irough
% On Time LSFtC >006 Lines - ElednlniC - No FkJw.Through
AveragelSRC Time < 6 liM' - Fu
%OnTimelSRC<6L.iMs·Fu

~~';:~R~6i.j~~}~~Fax

~lIdO' Local~~~Sl_~~~ct.Tmt
% On Time LSR RIIfIId· Flow-Through
Average LSR Rtjllct 1'"1IIlI < 6 un... ElIIctronic - No Flow-Through
% On Time LSR R-ted < 6 Unes • EIIctIW1ic - No FJow.Tlwuug/I
Avemge LSFt RejectTime". 6 LInn· E!Ictll:lfIic· No Flow-Through
%.On Time LSR Rt;Ict _ 6 Linn _EIIIctronlc • No flow.Through
Av.-ge LSR RlljIC1 TIme '" 6 Unls c Fu
% on Tm. LSR RljKt < 6 LinIs _Fax
Av... LSR RlljIlCt Time >all l..inII- Fu
% On Time lSR R "006 Un.. - FI~

No SIe..... rll 0'
115'llo_2ho.... "NoS.......fd 1
95'llowllrorl2'_ 9.

NoS""""fd 1
85%_12_ , .,

NoSlo_fd
95%_ollI_ A

No Slend'rll
85'llo_9lI"""", A

NoS_rll
115'llo_2 ....... 98.10

No SIe....rll 1
85'llo_2._ ...

No S.......rll 14.70
95'l4o_n ...... 1

"'oSIo_rll
95'llo_ollI""..... NA

"'oSIo....'" NA
95'llo_1l6"".... NA

16

121

•

,
81

.1

3.

t ilf •

00-1..(13-3341
OR-1-04.J341
00-1-05-3341
OR·1..()6-3341
OR·1-Q1.3341
OR-1..(18-3341
OR·,-OO-3341
OR·'_1Q..3341

OR-2_0J..3341
OR'2-Q4-3341
OR·2-Q5-3341
OR-2-Q6...3341
OR'2-Q1-3341
QR-2-Q6..3341
OR-2..Qi-3341
OR-2_1O.J341

OR.f. 0ITiIr C • 0u.1Hfc1flotl
AV_gII LS~~_111Tll<.11 un.. • ElIclronic • NI:If1~~gh
%on Time LSRC<6 lines· EIttclronic - No FIow.Through
AVIl'lge lSRC TilTll'. 6 UnIlS. E1lClronic • No FIow-Thl'llugfl
% on Imt LSRC ..006 Linn - Electronic • Mo Flow-TIwough
Avlll'lllll LSRC T11Tl1 < 6 LInIs - Fax
% on Time LSRC < 6 LiM•• Fu

~~~~~~r:;~i~:;FIJI

OR-~. - • no....... .-. L' 1'\0, IHfcIflon

NoS.......fd
95%_12_

IoIoS......ofd
ll!l'llo_12ho"",

1olo 6 ...
95'l4o_9lI ...

"'oSIo""J1I
95'llo_1l6 .......

"'oS""""fd
95'4_12_

"'oSIo_fd
95'llo_12"".....

"'oS"""...
115'llo_96,.,....

NoSlencWd
95'llo_96"".....

lliii•• M@

OR-l-Q7.J342
OR-l..(18-3342
OR·l-09-3342
OR-l-1Q..3342

00·2.07-3342
OR-2.o6-3342
OR-2-09-3342
OR-2-1Q..3342

f· Om,
AVlDgl LSRC IITII < II Lil.. · u
%011 Time LSRC<6 LiMs- Fu
Avetagll LSRC TlITlI _ 6 UnIlS - Fax
% On Time LSRC .... 6 Line.· Fu

AVlI'Igil LS IjIICt iIne < fi Lin". IX
% on Time LSR RejlCt < 6 Linllt. Fax

~vc:r~~~t=II~";~~~F~:u

L I/If< M
"'OSloncl...

116'4_96",,_
.... S.......fd

95'llo_96""....

NoSIo......9S'4__ """'"

"'oS"""""
M'llo_96""....

I ~ I [ J
I~;~~;;';; I
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OR.J _ t~. don

OR·f· 0nJer ContImJICIon~. don
AVII:llg8 Tir'M < 15 Unu • me • No Thl'O
% On TIITIt LSRC < 15 Line.· Electronic - No Flow·Through
Average LSRC TIme )oS 6 Unl. - Elldnlnic: • No flDw.111rough
% On TIfT'll LSRC ..-e Line. - EI ie • No flow.Thl'O

CLEc .....I'O'II.1II
p.,........._ O_rv._. 0l\'faN_

~

~'~~'.:,~j 3~

No SlOtldlr'
95'11._1~""...

NoSlOtIdI..

ge''ll._n""...

NoSlOtIdI..

1lS'II.-.nn""...
NoSlOncI...

1lS'II._7~""...

4i

eeij'tHeh;

OR-2-03-3342
OR-2-04-3342
OR-2-05-3342
OR_2.Q6_3342

OR_l-03_3342
OR-l-04-3342
OR-l-05-3342
OR-l-06-3342

OR.1·onJerContltmdon~. L IIffcdon
OR-l-03-3343
OR_l-004-3343
OR.l-05-3343
OR-l-06-3343

OR-2-03-3343
DR_2-04-3343
OfM-05-3343
OR-2-06-3343

AVlragII e < & une. - low- rough
% On Timll LSR Re;ect < & LiMt • Eleetronic _No Flow-TIw'ough
Ave~ LSR·RIjIc:t TImI ... 6 Linll. _Elldnlnlc - f'«I flow.Through
% on Tin'lll LSR R ... 15 UM. _ElIc1ll:lnlc • No FJow.T

No SlO.......
95'11._12""",.

NoS_
95%_72""",,"

No SlOtIdI"
95,.,_72""...

No SlOtIdI..

1lS"'_7~""...

@
8,23

p~100.00
NA
NA

t
6.07

f I ~100.00
NA
NA

OR_1-03-321-'4
OR-1-04-321-'4
OR-1-05-321-'4
OR-1-05-3210
OR-1-05-3211
OR-l-05-3213
OR_1-06-321-'4
OO_1.()6.3210
00_1-06-3211
OO·1.()6.3213
OR-l-07-321-'4
OR_l-oa_321-'4
OR-l-09-321-'4
OR_l-G9_3210
OR-l-G9-3211
OR-l-G9-3213
OR-l-1ll-321-'4
OR_1_1ll-32HI
OR_1_10.3211
OR-1-1ll-3213

~~~~~~W:8<~~'N~osr~~'~~~~C~Wow-:-l'O~
AVllragII LSRCTime_6 Linn- Non 050, OSl & 0S3 • Eledronic - NoAow-T
AVII~ LSRC Tinw _ 6U~ -050 _Eleelronic • No FlQw.Thn)ugh
Ave~ LSRC Tinw _8 U- -OSl. EIIIClfOnic ·No f\ow.Thl'OUllh
Av.... LSRC Time ... 8 Unu -053· ElecIronic • No FJow.Through
% On nn. LSRC -e UnI.- Non 050, 051 & 053 _Ellletronic _No F1ow-Thl'OU
% On TImll LSRC =-8 LinN -OSO _Electnwlic • No flow..111rough
% OnTlme LSRC=-8 Une. -051 -Eleewnic- f'«I FIow-111roug/'1
% On TIme LSRC -e Uni' -083 _E1l1Cln)nic • No flow.Through
Aveqge LSRC Time < & UnII.· Non 050, 051 & 0S3 • Fill<
% On T,,", LSRC <8 Line. - Non 050,051, & 053· Fml
Av.... LSRC TlfN 6 Un.. - Non 050,051 & 0S3 _FIX
Avel'llg8 LSRC TIfTlI 6 Wi'll' -oso. Fml
Avel'llg8 LSRC TIme 8U~ -051 - Fml
Average LSRC Time 8 Lin" ·053 - Fml
% On TIme LSRC"· e UnII.· Non 050, 051 & 0S3 - FIX
% on Time LSRC 8 Line• .oso _FIX
% on Time LSRC 8 UIlI. -051 _FIX
% on Time LSRC 8 Lines -DS3. FIll:

NoSlO""""
ge''II._..a""...

NoSlOtIdI..
NoSlOncI ..
NoSlOncI ..
NoSlOtIdI..

116'11._7~""...
9S'll._7~""...
95'll._nl'lO...
9S"'_7~r>o...

NoSlO_"
95'll._72"".....

No SlOtIdI...
No SlOndll'"
NoSlOndo..
NoSlO_

95%_95,,"","
116,.,_IiI8""...
95'11._1iNI1"oI><.-.
95,.,_liNIholn

11.-'4
100.

"NA
NA
NA

100.00
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA

OR-2·... nm.n-
OR_2-03-32oo
00-2-1)04-3200
OR_2-05-3200
OR_2-06-3200
OR-2-07·32oo
OR-2-08-3200
OR-2-09-32oo
OR-2-1ll-3200

~~.::~S~II~e<~~~-:o~N~NO~~~
Avenge LSR Rllject TlfN"· 6l..in1._ Electronic· No FJow.TlIrtJugh
% On TIme LSR Rej.ct ..• 6 Une. - Electronic _No flow.TI'w'OugtI
Averlge LSR Reject Tme < 6 Un••• FIX
% 011 TUTlt LSR Reject < e Line.- Fall:

~~~ LS~s':t\~~~~ne~}~FIX

NoSlOnclOfd__ ~8""1IlI

NoSlO_
95'11._n"".....

NoSlOnclotd
95"'_7~1"oI><.-.

NoSto_
95,.,_Il8 .......

1."1,
NA
NA
NA
NA
NA

,"

Wi

Cort1Illtion ell - A~ elpOll.1I TlfN No SIonclOfd
Cort1Illllllon ~-%OnTme 91"4toy__..., • .-,

"="""~"'.,,:,.~~.'"~.::"••~""':2~"·g;.R.~"::"'-,_.._- .J llS'll.Irt";o=:.,•.-,

HXioo 3486 5.60

100.00 J486 Hid

3US 8611 _M!iii
ClEC -1,75

" "eo
0.00

100.00 ''''ClEC,......... ~ ClEC ............
.......... s."',.... E...... ,-
~*-

No SlOncI ...
No SlOncI ...
~.

NoSlOnclOfd

P.1ity we> VZ R.lOi

P.ritywilhVl R.laiI
NoSlOncI.fIl

AVII Dul1ltion - WOn.. completion ( ) to i COO'fI
% SOP to Bin COmpletion ... 5 BU'ines. 0Iys
% SOP to Bill Co lion .. 1 Bu.ine"

OR-f. ~rAccutllcr

OR..J· e.rclnt Rel!c!!
1% Reiecl&

OR-4-()9.3OQO
OR-4-1ll-3000
OR-4_11.3OOO

OR....-06-3000
OR-4-Cl7-3000
OR-«I8-3000

OR-+Ol.3000
OR-+02-300Cl

OR......"""
0)'(-«15-3000

00_3-01_3000

OR-9-01-3ooo

OR-6-01-30oo
OR-6-02-3Cloo
OR.a-03..JOOO

OR-5-01-3000
OR·5-02-3000
OR_5-03-3ooo

OR.a-Ol-3ooo

P.... of17

---- -- --------- -------------------------------



--_oIObArY-'
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• "'-' ,
4.18 .., ,
8.01 1.51
8.14
8.14 ..
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." ..
" ..

u •, .. .. -, ,, •, •• , ,
• ".." .. ,
• " .. • ,

-••n~ ~1 1 3 . .
1 11 3 . ', "

3. 3 0.41 2

Porily ..... VZIl_
PoriIy_VZIl"""
P..-y_VZIl_
p..-y_vz_
PoriIyWltllVZ_
Porty_VZR....
Porlly .... VZR"""
~_Vl_

Pd\''''''' vz Illlloil

PoriIywlhVZIlOlllll

~Porf\l ..... VZ_
PorIy_VZIl"""
PlI1II'wlhVZIl....
P..-ywlhVZA....

-~
~
~
~-PorIy_VZ_

I'orty_VZR_
Porty"""VZR_
Porty_VZR_

PorIy"""VZIl_
PorIywlltlVZ_
I'ortywlltlVZ_
Porty"""vz_
Porlly_VZ_
Porlly_VZ_

Pto'l\'''''''VZIl''''''
P..-y...,VZIl_
PdV_VZ_
~_VZ_

Porty .... VZ_
Porty_VZIlOlllll
Porty...,VZR_
I'orty_VZ_
P..-Y...,VZ_
PdV_VZ_

Porav VZ_
I'orty VZR_
Porty_VZR_
Porty_VZR....

~
~-

P..-, ....vz_
!'""'VwIItIVZ_
"""'Y_VZ_
"""'t_VlIlOlOW
Porty ..... VZR_
P..-,wIltIVlIl"""
PoriIy ..... VZ_
PdV_VZ_
~_VZR_

Porlly VZR....1Porty vz_

__ord

~~~:~:~ Ir==1!!!:m:
1~=:~vzRtw,.

PR..g..o1-3114
PR-9-OLI·3520
PR-tl-Oi-3520

PR-+02_31oo
PR-+03-3Ioo
PR+04-31 13
PR+(l4.-314C
PR+05-3123
PR+05-314C
PR-4-o1·3S4C
PR-+O&·3111
PR+QI..3123
PR+C8-3140
PR 'C·3113
PR Ill-3140
PR ll·31~

PR-4·ll·3140

PR-3-lI1-3142
Pft·3-C2-3142
PR-3-C3-3142
PR-3-Gl-3142
PR-3-0S-3142
PR·3-o&-3142
PR·3-lI1-3142
PR·3-OI-3142
PR-3-C9·3142
PR.3-1D-3142

PR-2-o\-3111
PR-2-o1-3122
PR-2-o1·314C
PR·2-03-3112
PR·2-G3-314C
Pft-2..Q4-3112
PR-2-lM-3140
PR-2-Q$.3112
PR-2-GS-314C

PR·S-01-3112
PR.5-01-314C
PR·~-3112

PR·S-Q2-314C
PR·5-03·3112
PR·5-03-314C

PR-S-Ol·3112
PR-4-01-3140
PR.e-02-3112
PlU-02~140

PR-e-a3-3112
PR-4-03~121
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IM'8fft 4,.fMfi 'iiMf!iiJ#ljJJltffljMi@MiM!I'MijI

PR·l·(11·31ll
PR·l-01·3122
PR-l-ol~140

PR·l-G3_3112
PR-l-G3·3140
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Carrier to Carrier
Perfonnance Standarda and Reports
February 2002
Verlzon New Jersey

CLEC Aggregate Performance
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Carrier to Carrier
Performance Standards and Reports
February 2002
Verizon New Jersey

LEGEND

UO '" Performance metric is under development
NA '" No Activity

TBO '" To Be Determined
UR '" Under Review
RQ '" Reported Quarteny

NEF '" No Existing FUf'lCIionality
P '" Z·Soore Equivalent from Permutation Tesl

R3 '" Run 3 Times Per Year
IntelVala .. publlahed on the WEB all.
EEL· 053 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days
11+ Loopa: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)

EEL - 051 EEL Loop
1-10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours (In addition to 15 day interval)

Facilities Available (Quentity 1-8): 15 days·
Facilities Availabla (Quantity "S): Negotialed
Facilties not available: Negotiated
Facililies Check: 72 Hours

·15 Days includes the facility check

,.,.11 of 11







OSS & BILLING (Pre-Ordering)

Verizon - NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance

OSS & BILLING (Pre-Ordering) - POTS/Special Services

,•.
PO-1 - Response Time OSS Pre-Ordering Interface

Parity plus <: 4 Seconds

5.00,---------------,

4.00 t------=~."-"-~•._=_.:;••,-_:-.".;-------j
lit ... X

3.00 h~~--------'-l.--.......-'""-~.-j
2.00 t--------,,-----.-..j

1.00 t;:::::;::::;=;::::;:=<<'--~"':_--__l
0.00 .j...:.~~~ ..,.J!::;=~~

"-
/ \ x

-- "-'-'''I··\)c ...x·· .. 'x'

\..

F

F

! ... k- .. CLEe ---+-Verizon I

Parity plus <= 4 Seconds

1- .. K-" CLEe __Verizon 1

A M J J A SON 0

A M J J A SON 0

2.00

0.50

0.00

1.50

1.00

-2.34

-0.20

0.27

-0.18

1.04

-3.56

-0.76

-3.16

-0.18

-1.10

-3.07

-2.93

-2,78

-0.29

-1.92

·2.86

-0.83

-0.11

Ave R.. 1m - Customer Service Record .. CORBA
Difference

-0.50

Dec-01

Jun-D1

Nov..(J1 .:::;

Jul-Of r

Oct-01

Apr-D1

Sap-Of ;;'

AUg-01

May-01

JuJ.01

Feb-02 i

Oct-D1 '" ;f;' .:

Apr-D1

Sep-01

Aug-Of

May..<n

PO-1-Q1-6D20

PO·1-D1-6030

PO-1-Q1-6050

Apr-Of

May-Df

Jul-Of ";,"

Aug-Of

Sap-Of

OCt-Df

Dec-of

Jan-02

Ave Re. 1m - Customer Service Record· Web GUI

Difference

-3.01

-2.99

-2.90

-2,91

-2.94

-2.93

Parity plus <: 4 Seconds

4.OOE~~3.50

3.00 x'.JI ••x ••
2.50
2.00 t---------I'-.~----_j
1.50 t--------/E''''-.....,------.-..j

1.00 t::::~~::~~~~~'s~~j0.50
0.00

A MAS 0 N 0 J F

)•• te_· CLEe Verizon i
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OSS & BILLING (Pre-Ordering)

7<00 r---------------,
6.00 +--~.•c-.~••C7.-~••.-o.~.•vc.~.cc.-------I
5.00 h<-'-''---------'".c:.c:_''.-.-.•;;c-."••.-1
4.00 +----------------1

3.00 ~;::::;;:;::::::;;:;::::::;;:~:::_=:;:;::=:::=:j
2.00 +
'<00 +---------------10<00 '-__-~__- - __---l

I- - te· - CLEC ---Verizon I

Apr~01

May..()1

Jun-01

Jul·01

Au "()1

Sep..()1

Nov-01 'j'

Dec-D1

J8n-D2

Feb..()2

< <: <!!AI

-2.69

-3.27

-3.19

~3.69

-3.38

·3.24

-2.91

-2.34

-2.57

·2.54

·2.68

A M J A SON D F

3<50 r-------,,--------,
3.00 {->'--- <-"-.'C.'0-:-'~"O-:-'~"'-'-'"'IL..~~~__--j..
2.50 t;;:::~:::~~::::'o::'""'::::'~~;:::::~=~2.00 +
UO +----------------1
UO +------------------1
0.50 +-----------------1
0.00 '-_- - __- -_~

6.00 r-,-_,,_---,--::-,;;-------,
)C. -)II ~.)II - -)C ~~)C ~ ~)II. -)II.

5.00 +----------~.c:.-.c:.-.C'.•.-:-._-.-1
4<00 +---------------1

3.00 ~;:;:::;:::::;:.:;::::;~~::::o:::;;::::=~
2.00 +
UO +------------------1
0<00 '-__- - --_~

F

FJASOND

Parity plus <= 4 Seconds

Parity plus <= 4 Seconds

I- . tc~ - CLEC ---Verizon I

I- - te·· CLEC -Verizon 1

A M J A SON D

A M

-CORBA

-WebGUI

~0,84

-3.00

-3.16

·0.69

-3.22

·0.48

~3.32

·0.80

-0.72

·0.86

~0,78

·0.87

~2.38

·2.50

-2.68

·2.44

Apr-01

Feb-D2

Dec-01

Jan-D2

Oct-D1

Nov-D1

Jun~01

JuJ..01 )

AUg-01

Jul-01

Apr..()1

Jun..()1

Oct-D1

May..()1

Sep-01

Jan..()2

Feb..()2

Aug-D1

May-D1

Nov..()1

Dec..()1 t<!;';

PO-1-Q2-6030

PO-1-Q2-6060

J

• )II • -x

h • : I --I
~.)II

1I.- ..... •

F

Parity plus <= 4 Seconds

8.00
7.00
6.00
5.00
4.00
3.00
2.00
1.00
0.00

L
AMJ ASOND

I·· te·. CLEC --Verizon I
«--------============'-~

0.17

0.21

0.07

0.78

0.46

-0.13

~O.29

·1.35

·0.87

·0.57

·2.05

Ave Res Tm - Address Validation· EDi

Difference

Ocl..()1

J8n·02 ;

Jun-01 ;';

Jul"()1

Apr-01

Nov-D1

Aug·01

SeJr01

Feb-02

May·01

Dec-01

PO~1-Q3-6020
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OSS & BILLING (Pre-Ordering)

Parity plus <= 4 Seconds

A SON 0 J FMA

7.00 BI6,00~~ ._x
5.00~ • ··x

uo +---------
• I

3.00 t-.r--:>i"=~"""",_._....-.--*-----_j I2.00 •• )1 •• )1 •• ••

uo 1--------------1
0.00 +-_- - __- __--_~

PO·1 • Res onse Time OSS Pre-Crderin

3.89

4.30

4,24

3.90

0.28

4.38

4.09

4.20

-0.34

-0.77

2.00

Ave Res Tm· Address Validation· CORBA

DiHerence

1.&1

1;'1

1;71

'.17
8.18

uo

uo

"'7

'..u

" '-"
, ".38

Jun..tJJ

Apr-OJ

Oct-OJ

Jan-02

Jul-OJ

Sep.OJ

Nov-OJ

Aug-OJ

May-OJ

Dec-OJ

PO·1-03-6030

Feb-02 '1.77 IA2 0.35 I· . N· • CLEC --Verizon 1

F

Parity plus <= 4 Seconds

J A SON 0A M

700 ]

6.00 t::.'::~::~=,~=='::':"""""'::::<"':'O:;;;""='~5.00 +
4.00 t-'x"."."x".~.,"-",,-,-• .,.,-,-.",.<-c.".x'-· -I
3.00 +-----------------1
2.00 +-----------------1
1.00 +-----------------1
0,00 +-__~--__~_-~_ _I

Ave R.. Tm - Address Validation - Web GUI

Difference

May-OJ "00 ',4;30 1 61

Sop-D1 " 1-0'11':: U4
Oct",,1' L 'U8 ---' =1'1-_--"-2,"'00'1

Nov-01 >L '-:1:14 -0.10
Dec-01':f "Jtl3 ':=1---''=0'0,0:1,
Jan-02 ~m:/::;}•.U H:" t;;;i.~I--""';~0'=,0:16

Apr-OJ 1.74

PO·1-03-6060

Fob-02 I' ' '.771 "8.101 0 07 I· . N· • CLEC ---+--Verizon !

',00 +--------------1
0,00 +-__-~__-- ---l

25.00,----------------,

20,00 t----------,A.. .-----1

15,00 n-x"'..'i:;::...~a."."'."'.F-'""f-,/~'\.----",,;;_--i
10,00 ~~-------~-~:::!::=-i

PO-l ..::::~;.;:.~d::t and 'o",lco Ava"a.lllty. EDI
May-01 b';T12'JI'1 0.95

Jun-01 Vit$'.:aG' \~;i,l1iitt; 1.03

J"1-01 ' :l~.3' 0,6'

Nov-01 U,-,jf,'" s~'f;i: .MiA
Dec-01 10;12

ParitY plus <= 4 Seconds

AM ASOND

1·· N· • CLEC ---+--Verizon 1
F

I

...
/ '\.

)I •• )1 • _)I •• )1 •• )1 •• )11 • ·x "

PO·1-04-6030

May..tJ1

Jun..tJ1

Jul..tJ1

Aug..tJ1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

3.22

2.98

2.72

2.67

2.50

2.10

8.44

·CORBA

25.00

20.00

15.00

10.00

5.00

0.00

A M

Parity plus <= 4 Seconds

JASONDJF

I· . K· • CLEC ---+--Verizon I
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OSS & BILLING (Pre-Ordering)

Nov-01 ;

PO·1-G4-6050

Apr.(}1

May..o1

Jun-G1

Jul-G1

Aug-01

Sep-01

Oct-01

Dec-Df

Jan...()2

Feb-02

13.$0

aU8

11.:.

18,17

".08

1'~'7
11.28

17."
17.88

;13.&1

lUI
13~71

13.87

-2.39

-2.94

-2.28

-1.88

-1.98

-2.81

3.42

2,37

-2.59

-2.32

cont..
Parity plus <= 4 Seconds

I :::: ~--------.-----~
t-;·~·~·"·~·~·~·"·;:·:l·:=·:i·~·~·-·..·r--/'-'':''''-~~...-:.--;-:;rl15,00

')(~)Il.-)Il.-x

10.00 +- :k=:::!::=~

5.00 t---------------J
0.00 +-~~-~~_-- ~___l

AM ASONDJF

1- . t( •• CLEe --Verizon I

Parity plus <= 4 Seconds

.·0.. . . . .
7 •

/

PO·1-Q6-6020

A r..()f

May..of

Jun-01

Jul-Ol

AUg.01

Sep-01

Oct-01

Nov-D1

Dec-Of

,'8... "8.73

"8." '.8'

.....32

-4.78

-4.63

-5.20

-4.81

-4.73

-4.50

0.48

-1.96

0.92

and R.servation - EDI

12.00

10.00

8.00

6.00

4.00

2.00

0.00

A M A SON 0

I· . t( •• CLEe --Verizon I
F

Dec~01 L<
Jan-02; ':'1<;,-. LV:::;:; 'lJ,27 3.39

I

!

I 10.00

I 8.00

6.00

4.00

2,00

0.00

Parity plus <= -4 Seconds

I
)II_ -)II_ -)II- .)11- -)II- .)11- .xl

AM JASOND

'.
J F

I

I- - te- • CLEC ---Verizon i

FJJ ASOND

Parity plus <= 4 Seconds

MA

j.-:' ~ ..
-)II - .)11 •• -. . .. /

/
0.00

2.00

10,00

S.OO

6,00

4,00

1.60

-4.75

-4.S4

-4.74

-0.06

0.28

-4.49

Difference

.IT

Tm • Tel Number Avallabll and R.s.rvatlon • W.b GUI

·;·L';:):';, ·:.~·)~.2:j.__-=..:c.!.77~
·~:<:~t.. -4.62

o -4.50Jul-D1

May-D1

Jun-D1

Nov-01

Aug-01

Sep-01

Dec-D1

Jan-02

PQ..1..QS060S0

Feb-02 1.18 :&.27 0.31 ~CLEe ---Verizon "

4 of 255 Verizon - NJ - 03/25/2002



OSS & BILLING (Pre·Ordering)

Ave R.. Tm· hell Availabll
Difference

--";;l16.00~

14.00 1~~r~~~=~~~~~~~~~
12.00 I

10.00
8,00

6.00

4.00 h,..--..-'<---~----->-..---><-I

2.00 +------------------j
000 "-----------------'

FA SON 0J

Parity plus <= 4 Seconds

(- • te- • CLEe --"-Verizon I
MA

- ADSL Loo Qual • EOI

j

PO·1 • R•• on•• Time OSS Pre-Crderl

8.88

6.76

8.91

9.97

9.27

B.68

8.38

8.38

10.21

10.25

4.03

U8

3.18

3.92

3.11

3.13

".01

••11

lUT

13~71

1~e1

12.U

103
13.30

13.29
Jun-D1

Jul-D1

Oct-D1

Nov·(n

Ssp-Of

Au -01

I

F

Parity plus <= -4 Seconds

16.00 r---------------,
14.00
12.00
10.00

8.00

0.00

AMJ ASQND

I· -M' • CLEe ----Verizon I

J

Feb..o2 '12;.91' .': <'2>311 10.12

Jul-01 r,:i,"13L2t 1~76 11.53

Sop-O' ., '13J 1.86 12"12

DcH" I" • 1 '. ."1." 12.32

Nov""' I.,' . .; _NIA
Dec-01i'~~I,-',·!i:<:<~=;rr
Jon""2 • ". 1ri7I" .". ~:::A't-J---j

Aug-Ot f,,'j - ;C'i12.eT '1:83 10.84

IPO-1-o6-603~~~;;~~~V.llabllltv • (ADSL Loop Quail· CORBA

Apr-Of 'i:'T",;13~11 ';',''':1;;17 11.85

A SON 0 J FMA

Parity plus <= 4 Seconds

Parity plus c='" Seconds

L· fl· • CLEC ~Verizon I

4.00 r-----".-----------,
3.50 +----•.-:"".--'"~~>.._"".....,,""'.~----___i
3.00 +---.""-'-------"..-------j
2.50 +-O"---------'c.c-.-.-".-"-;.•"".-""'.,-1
2.00 +-----------~=~-"'---j
1.50 t----------------j
1.00 t-----------------j
0.50 t::;;;;;;;;;;;;;;;;;;;;;!::;~~~;::;::;:j0.00

I
16.00

I 1.... 00 ........ , -::::;:;:",'
.

............. ,
12.00
10.00
8.00
6.00
4.00 .> •• . "

2.00
0.00

A M J J A S D N D J F

- ADSL Loo Qual • Web GUI

8.69

9.62

9.46

8.77

8.86

8.83

8.1'"

8.25

8.28

·2....0

-3.03

9.97

10.17

-3.19

·3.24

-2.24

·3.12

·3.60

·2.88

-2.14

·1.89

Ave Res Tm. Re ected Que • EDI
Difference

:1.28
,2;17

;;;3.16lUI

Apr..o1

Jun-D1

Jul·01

Jan-D2

May-D1

Jun..o1

Apr-01

Sep..o1
OCt-D1 0;[';;

Oct·01

JuJ.()1

Au ,

Feb-02

Nov..o1

Jan-02

SeJrD1

Nov-in

May..o1

Aug·01

P().1-o6-6060

PO-1-o7-6020

Feb·02 G.02 -2.28 I- -«- - CLEC ~Verizon i
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OSS & BILLING (Pre-Ordering)

Ave Re. Tm· Re ected Que • CORBA

•

'Ox· .)C - -x • 0:101 •• )1 _ -x •

Parity plus <= 4 Seconds

cant..

-0.19

-0.52

-0.74

-0.50

-0.49

-0.61

-0.82

-0.41

Difference

PO-1 • R.. on•• Time OSS Pre-Orderln Interf.ee

0;17
0."
0.11

0.13

0.7.

O~'7.G.21

.0.11

0.11

Sep-01

Juf.Of

Jun-01

Aug-Of

May-D1

Deto01

Nov-01

Apr-D1

PQ·1-G7-6030

Dec-D1

Jan-02 :'

·0.G3
0.02

0.14

O~I5'

-0.61

-0.57
J A SON D F

Feb-02 0.02 0." -0.56 I- . -1( •• CLEe -Verizon I

3.50 r--------~-----,
3.00 +""-'-',,-.~-".''-<--",."".-,-"-,'.~.•"-'-'.c'."'-'.._~-~-=-i

. -x··)(···
2.50 +------------"--------j
2.00 +------------------j
1.50 +-----------------j
1.00 +------------------j

0.50 t::;;;;;;;;;;;;;;;;;;;;;;;;~!::;::::::S;:::;::j0.00

F

F

A SON 0

A SON D J F

Parity plus <= 4 Seconds

Parity plus <= 10 Seconds

I·· f( •• CLEe --Verizon I
A M J

A M J

Parity plus <= 10 Seconds

3.00

2.50
•••••• --)1 ••••• ".' _x ..2.00

"-1.50
/ "1.00

0.50 \
I

0.00

A MASON DL 1-' N· - eLEe ------Verizo" I

I ::1 1\ II
I 0.50 J-..~.~_".".::_~.~.-:::;.•;-;-.;;--x::_;:::_:~.~••~.-_.-\-',\-__\.-.-••-_-••--.j

0.00

-3.05

-2.99

-2.89

-3.00

-2.67

-2.81

-2.68

0.28

0.19

-2.81

0.25

0.28

0.20

0.91

1.42

-1.97

-0.82

-1.92

-2.03

-1.88

-1.79

-0.78

-1.87

-0.16

-0.09

Parsed CSR - CORBA
Difference

0.15

Difference

-1.77

-2.99

Ave R.. Tm - Re acted Que • Web GUI

DIfference

-3.07

Apr-01

OCt-Of

Jun-D1

Msy-D1

Apr-Of

Feb-02

Feb-02 ;'.'

Sep-01

Jul-Of

Jan-D2

Oct-D1

Jan-02

Nov-(J1

Dec-Of

Jun-D1

Dec-01

Nov-D1

Aug-D1

OCt-Of

Jul-01

MaY-Of

Sep-01

Apr-Of

Jun-Df

Jul-D1

Sep-01

May-Df

AUg-{)1

oec-Df

Nov-Of

PO-1-07-8050

PO-1-09-6020

PO·1-09-6030

Feb-02 -0.17 I- -K_ • CLEe -Verizon I
1__--==========='--- .-----J
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OSS & BILLING (Pre-Ordering)

PO·1-09·605D

Apr-01

MaY-Of;

Jun-01

Jul-D1

Aug-D1

Sep-01

Oct-01

PO-1 - R.. na. Time OSS Pre-Orderin Interface

Parsed CSR • Web GUI

Difference

conl..
Parity plus <= 10 Seconds

o

)II. -. oM"

A S

No Standard

2.50 ,---------------,

2.00 j----".-~-~........_- _...... 'Ill •••

1.50 j----------------j

1.00 j-----------------j
i

0'50~~
0.00 J--~-~-~-~-~-~

A M J A S

I·· tc-· CLEe i

0.50

0.40

0.30

0.20

0.10

0.00

A M J

Difference

Pa,ud CSR • CLEC Total· CORSI..

Jun-{)1

Apr-Of

Jun..()1 ' MIA 1.17

Oct-Of

Aug-Of >ilHlA; 1.12

Ju/-()1

AUg-Of

Ssp-Of

PO·1·10-6030

IPO"-10"02~_0i:"~"'::=:d"C.""C""S"Rr=--,C"L"E"C:"T"o"ta""c.:-":E,,0::.' -'-1 :..N"o-'S"'"::""d,,.,,"':.... -"

Apr-Of "',,,,"INIA ,,}, *II..

I.. «-- CLEC]

1 No Standard I

Apr-D1 lINIA

Aug-D' . NEF1' 'NEF
S.p.O, •. . .ME'"

NEF
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OSS & BILLING (Pre-Ordering)

PO-2-01-6030 ass Interface Avallablr - Total - CORBA - Pre-Ordertn

Observation Difference

No Standard

Apr-D1 ";'2 1

May-Of 'lit,,,, 1 100.05

Jun-D1 .,.... 2 100.00

Juf..01 . ".LI7 x .x
1 99.95

)( . ~)(

Aug-D1 100~OO 0 99.90
Sep-Of 100.00 0 ..

99.85
Oct-Of ' 9UI 2

99.80
Nov-01 'I''''' 0

Dec-Of SJ.... 1
99.75

100.00 A M J J A 5 0 N D J F
Jan-DZ 0

Feb-C2 100.00 0 I 1-- x· . CLE!']I
PO-2-01-6040.0SS Interface AvailabilItY - Total - Web - GUI • Maintenance I No Standard I

Observation Difference

Apr-01 5 ,--
May-Q1 ":9•.40 4 102.00

JunoD1 ""He" ,.~ 2 100.00
)( ••)11 • - .. • 'x M' 0)( • oJ( _ oX

Jul-D1
.....,. 3 98.00

Aug-01
"',,>. 91.01 7 x

96.00
S.~1 ;;"" 'kG7 43 94.00
OcHJ1 "", "'.""2 23

,n." 92.00
Nov-D1 4

Dec-C1 ...'" 4
90.00

J8n-02 :~\. 'SJ,39 5
A M J J A 5 0 N D J F

Feb-02 b:.. 4 I I--x.. CLEcl
i

No Standard

-,
100.50 I
100.00 • II .)11 - .)11 • • II • • • II I

I
99.50

99.00
x

98.50

98.00

A M J A 5 0 N D F

I" x.. CLEC I
99.5%

100.05

100.00 -')l'

99.95 x
x x •99.90 x

99.85

99.80

99.75

A M J A 5 0 N D F

[:~.x.. CLEcl

tj;,,,, 1 0.44

Observlltfon Difference

'II;.a1 1 0.38

oss Interf.ce Avall.bll - Prime TIme - EDI • p~-ord.r1n

"ItM 0.34

100M 0 0.50

::••;t3 1 0.43

"'1OQJJO 0 0.50

"",1ao~oo 0 0.50

<100';00' 0 0.50

ass InterfaCe Availabll - Tobit· Electronic Bondln - Maintenance

ObservlJtion Difference

Apr-01 9

May-lJ1 0

Aug-D1 1

JuJ-D1 1

Dec-D1 \:i;' '100;00 0

Sep-D1 by:; ;100:00 0

Nov-01 itoG.. 0

Apr-D1

JuJ-D1

Jun-01

Jlln-02

OCHJ1

May-01

Feb-02

Aug-01

Sep-(J1

Dec-01

Nov-D1

PO-2-01-6060

PO-2-o2-6020
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OSS & BILLING (Pre-Ordering)

~I If II

99.5%

100.05,---------- --,

100.00 II II

99.95 t---'.-~:-----'r-_;'-'--:-~:--__j

99.90 +-----'.-i----T--+-_>o_--_I

canl..PO-2 • OSS Interface AVlillbll

'9.81 2 0.31

100.00 0 0.50

ass Interface Avail_bill - Prime Time· CORBA • Pre-Qrderln

Observation Difference

100;00 a 0.50

, 100.00 0 0.50

Apr-01

May-01

Jun-D1

Jul-D1

PO·2-02-6030

Aug-D1 :100.00 0 0.50 99.85
Sep-01 100.00 0 0.50 99.80

'';
x

Oct-01 99.78 2 0.28 99.75

NoY-01 ~OO,Oo 0 0.50 99.70

".90
99.65

Dec-01 I> 1 0.40
A M J J A S ° N D J F

Jan-02 100;00 0 0.50

Feb-02 100.00 0 0.50 b-- CLEC[

IPO-"'2"0'0~SInlo<lace Avellebllltv - Prime Time. Web GUO- Malnlonence I 99.5% I

Observation Difference

Apr-D1 :,;',.'::";78 1 0.28

May-D1 '".2'1 3 -0.23 101.00

Jun-D1 100_ 0 0.50 100.00 -x. . ..
Ju/~01 "'" 0 0,46 'x .-99.00 -

Aug-01 ' ....2 0 0.42 98.00
Ssp-a1 "16-*, 13 -2.51 .,

II
97.00

Oct-01 ,,,:.48 3 ~0.02
96.00

NoY-01 ".J1 1 0.37 i
Dec~01 ~100JJO 0 0.50 !

95,00 I
A M J J A S ° N D J F

Jan-02 It." 1 0.33
I

Feb-D2 ..... 1 0.34 !•• K-·CLECI

FA M J J A SON 0

99.5%

100.50
100.00 - .•• ·x

99.50
99.00 •
98.50
98.00

"97.50
97.00
96.50
96.00

A M J J A S ° N D J F

I--'''CLECI

99,5%

100.20 ,---------------,

100,00 t--.....-M-.~."xc---.-=x-;.-.;-~ ..........~~..........-I
99.80 +---------':-.::...---------_1
99.60 +---:---------------_1
99.40 t-e~-----------_J
99.20 p~------------_I

99.00 t-----------------j
98.80 ~~~~-~_~~-~~~_!

3 -0.33

o 0.50

a 0.45

o 0.41

3 -0.09

o 0.42

o 0.50

1 0.30

1 0.32

10 ~1.98

oss Interface AvaUabll - Prime Time - Web GUI - Pre-Qrderln

Observation Difference

o 0.40

·'9.tI

1GltOO:

too.oo 0 0.50

"0;81 1 0.39

100:00 0 0.50

;100;00 0 0.50

'108;.00 0 0.50

100;00 0 0.50

;:100:.Qo 0 0.50

Apr-D1

Jun-01

Apr-a1

Noy-a1 "9'.t3
Oct-01 :fl:A1

May-01

Aug-01

Dec-01 :-1';>100.00

Jun-D1

Jul-01

Oct-D1

Jan-D2

Nov-D1

Sep-01

May-01

Aug-01

PO-Z-OZ-6050

"P..:0:.-,,2-o..:.::2..:",,06,,0:;,.,.,,0.SS Interface Availlbil - Prime Time - Electronic Bondln • Maintenance
Observation Difference

••i22 4 -0.28

Feb-02 ·;'100;.00 0 0.50
I.. • .. CLEC 1
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OSS & BILLING (Pre-Ordering)

• CLEC I

No Standard

100.05

100.00 - ••M ••M •
99.95 -,

99.90
)C ••M

100.50
I100.00

99.50

99.00

98.50

98.00

97.50

97.00

A M J J A S 0 N D J F

-- ..

99.85 ••99.80

99.75

99.70

A M J A S 0 N D F

1-- •.. CLEC I

I No Standard I

102.00
100.00 . -)( ...

98.00
.. )( ..)( ..)( ...

96.00 '.
94.00
92.00
90.00
88.00
86.00
84.00

A M J A S 0 N D J F

1-- Ie·' CLEC I

No Standard

o

o

o

o

o
o

o

o
o

5

o

o

o
o
o

o

o
o

IU2

100.00

100;00

19.16

100.00

Oct-01

Jul-01

Jun-01

Apr.·(J1

Jan...()2 :

$ep-01 o.M"

Feb...()2

Dec-01

Nov-01

Aug-01

Jun-01:/:'It.21 2

Jan-02 x, .';',"~.. 4

Dec-01 *...., 4

Aug...()1 '17.11 6

Apr-01

JuJ-01

May-01 ;"('

$ep-01 ..... 30

Ocf-01 jAj'

Jun-01

May-01 ;iji.'~64 1

$ep-01

Feb-02

AUg-01

Nov-01

Dec-01

MBy-01

PO·2-G3-6060 ass Interf.ce Av.lI.bll - Non·Prime Time - Electronic Bondln • Malnten.nce
ObservBtio Difference

IPO.2-G3-6040I!!iSSInterface Av.lI.bllitv - Non.prime TIme· Web GUI • M.lnten.nce
Observation Difference
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OSS & BILLING (Pre-Ordering)

i!JIliIiJ8jl1I!'Rlllll!1~""""'~!lIl
PO·3 • Contact Center Availability

IPO.3-o1-200~,.. Averaae Saeed of Answerlna - OrderinG - Newark
~observatiOn Difference

Apr-D1 ';:,!/')6.t"

1 No Standard I

••x

May-(J1

Jun-01

AUQ-01

Sep-D1

Oct"()1

Nov-01

Dec-Of

Jan-D2

Feb-02

·8.83

1L13
"20.18

13.12
11.18

"14.01

15.11

25.00

20.00

15.00

10.00 .x
x'

5.00 .,:
0.00

A M J

,.
)( .)( .

x

A SON

I.. •·· CLEC 1

D F

85% in 20 Seconds

88.00 r------.--;------~--___,

I

I
94.00

92.00 . x
90.00

x. . • ..

• Newark

6364 4.82

5634 3.97

5692 1.15

7098 4.81

4515 327

% Answered within 20 Seconds - Orderin

Observation Difference

6245 7.18

11.21

" 81.111

S -01

Apr-Of

Jun-01

Jul-Of

Aug-01

May-Of

Po-3-o2·2001

ep 86.00
Oct-01 ;'8••71 5700 5.77 ,

, 84.00
Nov..()1 'SU8 5890 3.99 !
Dec-01 """7,82 5477 2.92

82.00

;'U.21 6241 i A M J J A S 0 N D J F
JetKJ2 3.27

Feb-02 (.,'811;32 5384 3.32 I I·· ... CLEC :

IpO·3-o3·3••2 1 Averaae Sp••d of Answering - Repair· Richmond 1 No Standard I
Observatio~ Difference

Apr-Of ;·.7~1I I
IMay·Df 10:.32 i 14.00 ,

Jun-Of ';/ :1.10 12.00 x
~.

Jul-Of 12.10 10.00
ox ° -x

Aug-Cf ;':;;11;A1 B.OO 'x
Sep-Of H "U8 6.00

Oct-Of /,') ":"lliIl.1 4.00

Nov-Of :10.12 2.00

Dec-Of 'IUI
0.00

~,

Jan-02 [:,"':;:1182 A M J J A S 0 N D J F

Feb-02 1;615
i.. •·· CLEC i

B2.00 +-~-~~_-_~_--~_--I

92.00
x x..

90.00
~

88.00 x • _.. - -xx
B6.00 x

84.00

FDA SON

85% in 20 Seconds

JMA
96729 2.14

97532 0.85

130392 0.74

136879 1.14

127246 6.23

114562 6.42

107042 4.17

126546 2.37

140925 0.54

105942 2.69

% Anewered within 20 Seconde - Re air - Richmond

Observation Difference

Apr-Df

Jul-Of

Oet-D1

Jun-Of

Jan.()2

Se,r01

Aug-Of

May-of

Nov-Df

Dec-Of

PO-3-04-3002

Feb'()2 87.2. 91539 2.20
~-- CLEel

1101255 VerizDn - NJ - 03/25/2002



OSS & BILLING (Pre-Ordering).•,
PO-4 • Timeliness 01 Change Management Notices & Confirmations

P0-4-01-6600 Chn Mn mot Nics & Chn Mn mot Cnfrmtna ••nt on Time· Combined T •• 1

Observation Difference

95% complying wI applicable minimum interval

120.00,--------------,

100.00 t-+~--~~--~<-......-~~«-i
80.00 +--------------1
60.00 +----------------1
40.00 +----------------1
20.00 +--------------1

0.00 -I-~~~~-__~~~~__l

PO"'()2"'OO~.~t"te. & Chno Mnomnt Cnfrmtn•. Oel.v 1 ·7 .av. ICombine. Tvoe. 1-"
Observation D;(ference

Apr-D1

May.in <MIA

Jul-01 Y<JHIA
Aug-01 J:ILINIA

Sep..01 "INIA

Oc'''' ONJA
Nov-01 ":1ItUA

A M J A SON 0

I .. ••• CLEC 1

No Standard

F

I

JP0-4-o3-6600_~::e~~;:n ~i::~:~nfnntn.. Dela\l 8 or more days

Apr-D1 :J·,:;:":F~I\INIA

Feb-02 " :l\CN/A

Combined Tun• .I 0>= 8 Days J

12 01255 Verizon - NJ - 0312512002



OSS & BILLING (Pre-Ordering)

~1••~~"
PO-5 - Average Notification of Interface Outage

rpO-.-01.2030T Ave':'-;~ Notice of Interface Outaa. I Not more than 20 Minutes I
Observation Difference

Apr.Of 20.00 1 0.00

May-in .... 10.00 1 10.00 25.00

Jun-01 IINJA 20.00
Jul-01 IINJA

15.00 . . ")Co-·- •Aug-01 IINJA
10.00 .. ..

Se~01 16.33 • 4.67

Oct-01 13.10 2 6.50 i 5.00
Nov-Of iiIIIN/A

MIA 0.00
Dec~01

16.00 I
A M J J A S 0 N 0 J FJan..(}2 , 5.00

FetJ-.02 1'.00 , 5.00 L: .•.. eLEe I,

PO-6 • Software Validation

PO-a-01·2000

Apr-Of

May-01

Jun-01

Jul..01

AUg-Of

Sep-01

Defo01

Nov-Of

Dec-Of

Jan-02

Feb-02

Software Validation

Observation Difference

68 5.00

#N/A

72 5.00

#N/A

tlN/A

tlN/A

62 5.00

#N/A

"R3' #N/A

R3 #N/A

0;00 70 5.00

1.00

0.80

0.60

0.40

0.20

0.00

A M

Not more than 5%

JASOND

I·· ... eLEel

F

PO-7 • Software Problem Resolution Timeliness

rpO.7..,.200. % Software Probl.m R••o'."on 1Im.lIn... 95% Complying with Schedule I

ObservaDon Difference
Apr-D1 H< !;:)~"i.'

May-D1 fj;h2TWNiAI

Jun·01 I'>~

Jul-01~

Aug-01 c ilNJA

Setr01 m.:
Oct-01 Hi ......

Nov-D1 ·"'_04
Dec-01 he:

8 ..".
Jan-02

Feb-02 lIHIA

13 of 255
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PO·7-G2·2000

Apr-D1

May-D1

Jun-D1

Jul-D1 '

Aug..{)1

Se~01

Oct·01

Nov·01

Dec·01

Jan-02

Feb-02

OSS & BILLING (Pre-Ordering)

D,la H.... • 8m R,s. - Chan ,. Transactions Failed, No Workaround
Observation Difference

IlNIA

No Standard

IPO.7-o3-200~;::~~::nR~~:::a•• Transactions Failed With Wol1l:around

Apr·01 ;<" :'l:'J'N/A

Jun.o1 MUA

f---A7~"'~""~:,:+",--"'jlNJA:TI:- __+----1

Dec.o1 :iINIA
Jan-02 ;;i' 'MIlA
Feb-02 :';;lJN/A

IPO-7-o"200~_"ro.. Follodmoleeted To•• Dock· Tron••eUon. Fallod, No WIA
Observation Difference

I

I

No Standard

No Standard

I

I

Nov.o1

Dec.o1

Jan-02

Feb-02

. IlNIA
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OSS & BILLING (Pre-Ordering)

I:.~.
PO-8 • Manual Loop Qualification

PO-a..o1·2000 % On-Time· Manual Loo Qualification
Observation Difference

95% within 72 Hours

Jun-01

98.12

tUO
••.21

313

505

535

3.72

4.80

4.25

100.50 ,--------------,

100 00 +--------~---_,.--.H
Jul-01 ~:99;12 702 4,72 ". 1'.

)C")C" .'99.50 x
Aug-D1 tUI 1156 4.39 .

x
x

Ssp-Of ....0 757 4.60
i 99.00

Oct-Of
, ...... 631 4.84

, x
, 98.50

Nov-Of ;'9,;18 417 4.76 I
Dec-Of 180.00 396 5.00

98.00

J8n-02 U:.I1 515 4.61

I

A M J J A S 0 N D J F

Feb-02 100.00 1 5.00 I·· K-. CLEC i

IPO.....2·2000 I % On-Time - Enalneerino Record Reouest r 95% within 72 Hours

Observation Difference

Apr-Of Wt/A

May-Qf I#HjA

Jun-D1 "'~
Jul-Df lJNtIA

Aug-D1 ,~

Ssp-Of "' ":iOIlIA,
Oct-G1 ",,:j'NIA
Nov-01 fINIA
Dec-D1 iINIA
Jan-02 #NIA
Fetr02 INJA

-----------------------------
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OSS & BILLING (Pre-Ordering)

_if'llill8llllll.ll
MR-1 - Response Time ass Maintenance Interface

Parity plus <= 7 Seconds

1:0
A

10,00
./ \.8,00

A'
6.00

4.00

2.00

0.00
A M J J A S 0 N 0 F

I· . « •• CLEe -+-- Verizan I

I Parity plus <= 4 Seconds I

14.00
~

x
12.00

A10.00 x

8.00
• Ox • ·lll • -)C ./ "-

6.00

4.00

2.00

0.00
A M J J A S 0 N D F

I··.·· CLEC ~venzo."J
_J

Parity plus <= 7 Seconds

5.00

4.00
le°-x" •• ox. .x Ix

3.00

f..'
2.00 • .-/:
1.00

)II • 0)11 _ -x
0.00

A M J J A S 0 N D F

i··.·· CLEe -Venzan I

Parity plus <- '" Seconds I

5.00

;14.00

3.00

/
2.00

.-/1.00 •
0.00 x )( ••x-·M. ox, 0)(' o)l·.x

A M J A S 0 N D F

I· - te- - CLEe -Verizon I

0.04

0.32

7.38

0.43

4.37

0.63

3.17

4.48

-0.09

98'

1275
1072

1112

1178

1034

1178

1230

986

1056

1221

• Rea na. Tim. - Status Trouble - Web GUI
Observations Difference

U8

'8.64
t.8S

<7';''
8.37

'.01

, ••18

• .21

....
u.

Jun-D1

JuJ-Df

Jlln-D2 ." "';!U,.22

Apr-D1

Feb-02 ;3J<S -0.20 47 3.74

Feb-02 ;" "SAl

Oct-01

Nov-D1 1>:':-

Feb-02 '3:M 3.142 637 0.52

Jun-01 ;:':2~ 11.8$ 74 -6.47

Nov-01 «,;> g::7~12 ::11(01 111 -1.95

Dec-01 :;y"~ ::1,1'.0 146 -3.37

Dec-D1 :;1'.27) ·"0....1 457 0.86

Sefr01" . "''';12 . :'0.:21 189 0.71

A~~~: y," ;;,cOD ;<':"~,?S.::2;Zf- ;~:":1-_-':::~:::~71~

Sefr01 ,,<;o,!:,!'i:a.::S2/::<'-f3t31 132 -2,39

Aug-D1 WH>;:~:J:I;31 ';<L~ 155 -3.28

Sefr01 ;'l" '::•.3Ij!]:~ 188 -2.27

Sep-01

Oct-01 0;. "0::30 112 0.59

Dec-01 I' \, ,"'"

May-D1

MR·1~2-6040

"M::;R::..",,,.o:;:'..:-6,,D:;:4;:cD••IIIIII!IIIIIII:IIIliAvera • Res on.. Time - Create Trouble - Web GUI
Observations Difference
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OSS & BILLING (Pre-Ordering)

Feb-02" '11;1. 1;82 244 1.37

12.00

10.00
./ \.8.00 . .x

6.00
1Il • -x •• -

4,00

2.00 ..
0.00 x

A M J A S 0 N 0 F

.. «.. CLEC ___Verizon I

I Parity plus <= 4 Seconds I

12.00

10.00
A

8,00 ./ \.
x' • 0)C. -x. ~.)C,·)(,·x

6.00

4.00

2.00

0.00

A M J J A S 0 N 0 F

I· -M_· CLEe ___Verizon I

B.l1

3.37

0.51

-1.42

5

3

IINI"

0...

Jul-01 "'6.08

Oct·01 .:n
Jan-02 ,'1;1;22

Aug-01 I' 6.31
Sep-01 '~'38

Jun-01 $021

Dec-01 PI' ji> ;i'~7. 146 1.81

Aug-Of <L: >;-,-':31 ~; 7~21 239 -0.90

Sep-Of ", :;;"';:;;\UI 341 0.13

Parity plus <= 7 Seconds

~;~~ If-------~----A---..I I
10.00 Z \

~.""/ .
8.00 t-o=---....-:-""i"-1I'""'=----.----"-j

t_-:;7.---~-·'--'--oL· x_'_.__---.'.-'_-I6.00 x
4,00 x··x·

2.00 t----~----------1
0.00 -I-~-~~_- - __1

Apr-01

May'{)1

Jun-01

JuJ.01

Aug-(n

Sep-01

Oct-Of

Nov-01 'La,n ;

13

9

21

20

10

14

11

42

8

21

7

3.30

2.51

1.71

0.88

1.55

-0.97

0.73

3.35

5,93

5.06

1,33

A M JASOND

I··.c·· CLEe Verizon I
F

FJ ASOND

Pari plus <: 4 Seconds

I- -fIC-· CLEe ---+-VerizonJ

MA

•
/ \.

..r" •
0-

1II _ • - - oM •

'x

14.00

12.00

10.00

8.00

6.00

4.00

2.00

0.00

2.59

2.37

1.49

5.13

-0.09

2

5

on•• Tim. - R. u••t Canc.llation of Trouble - Electronic Bondin

Observations Difference

....1:'
Jan-02

AUg-01 ,.

Feb-02

Sep-Of

Nov-Of

May-Ot

Jun-01 ;v;','

MR·1-04-6010
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OSS & BILLING (Pre-Ordering)

Apr-01 (1.11 2...

May-01 ;'0;.51 1.71
Jun-01 0.13 1~73

Jul-01 '0.1' 1.'11
Aug-01 '0.1' 1.&1
Sep-Of 4.12

';,.,
1.73('.;

Oct-D1 0.41 1.11
Nov-01 0.52 1.11
Dec-D1 U7
Jan-D2 ' 0." ".34
Feb-D2 0.3' 1.12

3.00 ,--------------..,

2.50 h~--------~----___I

2.00 +-~=---_,,_--------__l
x - -x - -x. _x • _-x

1.50 +-----"---'-'-""'-='-'-"~"-'-:."..<....~-1
x. ox

1.00 +-------------""-1
0.50 t-~----~~-"-~<=:ol0.00 +--__- - __~

F

Parity plus <= 4 Seconds

J A SON D

/. - 1( •• ClEC -Verizon I
A M

\
\
\
\
\

0.60

0.50

0.40

0.30

0.20

0.10

0.00

rt HI.to b TN/Circuit - Electronic Bondin

Difference

;'flEF0."

.0'"

May-Of

Apr-(J1

Jul-f)f

Aug-Of"

Dec-Of;

Jun-01

Sep-01

Nov-01

MR-1-06-6060

Feb-02 ;:;52.0119:12 15 -7.87

A M A 5 0 N 0 J F

!-+-Verizon I

Pari plus <= 7 Seconds

60.00

50.00
~

.x· "~ _.x __
40.00

30.00

20.00

10.00

0.00

A M A 5 0 N 0 F

I- - 1(- - CLEC -Verizon 1

Parity plus <= 4 Seconds

--_.."

80.00
x

70.00 x
60.00

',' ::,,:,--x ••
50.00
40.00
30.00
20.00
10.00

0.00

A M J A 5 0 N 0 J F

I- - 1(•• CLEC -Verizon!

3765 8.06

2986 -0.74

2859 9.00

3106 3.67

3648 0.82

3380 8.78

3198 10.90

NEF

• Re. on.. Time· Test Trouble POTS Onl - Web Gui

Observations Difference

h311.M=if-_--"::2""4'1-__'".:;8''!
3733 5.74

'. NEF

NEF

cNEF

'8.oJ <~- - ~'1

IMi

Feb-D2

Jsn-D2

Oct-01

Jan-02

Apr-D1

Feb-DZ '"

May-01

Jun-Of

Jut-01

Aug-D1

Sep-01

Jun-Of ;:.uil3' 11 -28.35

Juf-01 ; :~j:l< "'>:.17.17 12 -1.55

Nov-D1

000-01

Nov-(J1 ,-am - -",tn: 12 -3.70

Apr-D1;Wji1S:l'z 5 -19.03

May-01 26 -4.97

Dec-01 :1O~1'1 4 -8.99

MR-1-06-6040

MR-1-06-6060 Aver'll • R•• on•• Time· Te.t Trouble POTS Onl • electronic Bondln

Observations Difference
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OSS & BILLING (Pre-Ordering)

Iiiill!l!l\!~"""'"
81·1 • Timeliness of Dally Usage Feed

No Standard

I
99.50 .,---------------,

99.00 1-.--~-••----.-_-.-.~~~"~...o----~-.-.-".-,,.-I
98.50 1-'----"-"::..,-.'---'----,£-'-------1
.8.00 +-------.;.:---~+-----1
97 50 +-----------~'-----____I

% DUF In 3 Busln••• Oa •

Observation Difference

e7.ge
Jul-Q1

Jun-01

S p-Ol

May-Of

Aug..()1

81-1-01-2030

• •Oct-01 e•.oo 97.00

Nov-01 ·SM. 96.50

D&I:-01 t8~r2
96.00

Jan-D2 .S....
A M J J A S 0 N 0 J F:,;

Feb-02 9Ul3 1'·'-- CLECI

IBI-''''.'.30 _ % DUF I.' B••,•••• D."" I 95% of OUF in 4 Business Days I
Observation Difference

Apr-D1 c':'<"-":nU.89 15979277 3.89
,-

May-D1 "1.:.03 17281891 4.03 99.50

Jun-01 ,/,.c"".OO 16464019 4.00 '--'..~• ')II ••x·
Jul-D1 .e:" 17276705 4.04

99.00 .-
Aug-Of ·f":;,".33 18614880 3.33

I

98.50

I

Sep-01 I. ftUl 17743434 4.31 •
Oct~01 $I"" 21019849 4.34 98.00

Nov-Of
;,'

•...11 19810108 4.16 I
Dec-Of ... ,!....., 20364468 4.07

97.50

iJan-D2 ··.ur 23833538 4.37
A M J J A S 0 N D J F

Feb..o2 n131 14610729 4.37 i·' K· - CLEC I I
BI-1~3·2030 % DUF In 6 Busln... D.

r_-,-,.."..~~f'°"'·,,··"''''-''·'''·'''·o'''n=+D~''''.,f.!.'"~nc~.'-_j
Apr·'(J1I:>'::<'i~".I71

Jun..()1 ..=-·;,,1'''If-----1f----~
f-_7J",UI-O::::-'j; =.".""'=1- 1-__-1

AUg-01 i"-=:::t----+------j
S.p-Ol ,:":'.'7..~---+---_l
OCt-D1 [0;44

Nov-D1 ";40

Feb-02 1';11

IBI.' ...-203. " •••",••on D;ffa~~: In' B••,•••• D.~

Apr-D1 ;;;""",;0;23'

May..()1 ..;33

Jul-D1 ·HAI:
Aug-01 11;61

Sep-01 '1.12

Nov..()1 ~I

Jan-D2 :,:('-<,"lU;74

No Standard

100.00

99.50
..

,)C •• - -x··x

99.00
.x· -x·-x

98.50

98.00

97.50

A M J J A 5 0 N D F

!-- .- - CLEC I

I No Standard I

100.00 J
;" •.x - .x

x- .x
99.50 x .•x • •A - • , •
99.00

'c'
98.50

98.00

97.50

A M J A S 0 N D F

I·· K· - CLEC I
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OSS & BILLING (Pre-Ordering)

.-~~ldl!II!I!I!!1l!,tll
BI-2 - Timeliness of Cerrier Bill

81·2-01·2030~ Tlmellne.. of Carrier Bill • PIDe, Bill. 98% in 10 Business Days I
ObselVstion Difference

Apr-D1 ,:,:::>:',100.00 339 2.00

May-01 100.00 43 2.00 120.00

Jun-D1 100.00 515 2.00 100.00

JuJ-D1 100;00 541 2.00 80.00
Aug-Df 100JlO 595 2.00 60.00
Se~01 100:..00 532 2.00 40.00
Oct-Of > 100.00 636 2.00

100~OO
20.00

Nov-Of 601 2.00

Dec-01 "100~OO 607 2.00
0.00 ,,

Jln-02 100~OO 585 2.00
A M J J A S 0 N 0 J F

Fetr02 100.00 368 2.00 i··.·· CLECI

98% in 10 Business Days

2.0032

Observation Difference

FetJ..02

Tlmalln••• of Carrier 8111- Electronic Billa - BOS BOT format

BI·3· Billing Accuracy

I No Standard

::~~§~.~12.00 i "
10.00 x
8.00
6.00 ••

4.00ti;~~Sj2.00
0.00

Oct-01 "1~1" :,;;, <1' 425932191 18053461

080-01 :»:::;'ii22 ':·;::.;:;l;;1~iilS 411854643 17314584

Jan-02 ;»::':1~4 :::;.~ 426937634 18084966

Feb-02 ::::;:::;<:0.81 "';::.::;:;1).72 417310917 15500685

A M JASONDJ

t -k- - GLEG -Verizon I

F

Pari with VZ Retail

A

18.00 r--------------
14.00 +--------,..------
12.00 +--------~.".-----;:-
10.00 +--------;-';-----~.-__j

8.00~~6.00 • ~

4.00 "
2.00
0.00

M J J A SON 0 J. F I

~CLEC-V~

Jan·02: . :;:;:1:1. 4269376~ 18084966 0.00 -3722.20

Feb-02 '0;71' "0;7,2 417310917 15500685 0.00 30.57

Sep-01 t,'~:1iU 422233899 20836318 0.00 --4376.76

Jul-01 :1:.33 426857640 20576774 0.00 -1937.69

Aug-D1 ''';'::'I,l4I: 431351461 1905~89 0.00 272.39

Dec-01 "';1,; ;:'1~1" 411854643 17314584 0.00 3.81

Jun-01 <):t~ 425984924 20678028 0.00 -128.98

OCt-01 ';>,,,":iOt 'j;';';'.',:;u: 425932191 18053461 0.00 -117.85

Nov-01 :0:\<,"': >:'i'.... 422824290 18200086 0.00 226.38

M8Y',,(J1 "'"<1. 422800798 19304461 0.00 -1381.62

"B~'.~3~"~3~.2~0~3~.l"II%IBil'"ln!iilAduatm.nta • Excludln Ch. •• Ad u.ted Due to pces
r VZ Cbs CLEC Cbs Samp Err ZScore

81-3-06-2030

Feb-02

Parity with VZ Retail
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OSS & BILLING (Pre-Ordering)

95.0%% u••• Accurac

Observation Difference

81-4-01-2030

,-

Apr-01 100.00 15979277 5.00

May-01 100;00 15979277 5.00 120.00

Jun-01 100.00 17281891 5.00 100.00

Jul-01 ;'100.00 16464019 5.00 80.00
A~';':01 100.00 17276705 5.00 60.00
$ep-01 100.00 18614880 5.00

40.00
Oct-01 100.00 17743434 5.00

20.00
Nov-01 100AO 210198"'9 5.00

I
Dec-01 100.00 19810108 5.00

0.00

I
A M J J A S 0 N 0 J F

Jan-02 100.00 20364"'68 5.00

Feb-OZ 100';00 23833538 5.00

i
i····· CLECi

B,.....M03D=- % Comocted u••·o Roconl. Do"yorod On ·Tlmo I No Standard I
Observation Difference

Apr-01 '. ' <IN/A

May-01 IN/A
Jun-01 ~*H/A

JuJ-01 'LtlN/A

Aug-01 .IINIA
Sep-01 'TtlN/A

Oct-01 IINIA
Nov-01 "tlNJA
Dec-01 ''iINJA
Jan-OZ . .. *",A

Feb-OZ IINIA

BI-5 - Accuracy of Mechanized Bill Feed

% Accuracv of Mechanized Bill Feed I 95.0% I

Apr-01

May-01

Jun-01 r
Jul-01

Aug-01

Dec-01

Jan-02

Feb-02 '

;'; '100;00

100.00

10Q.00

1UO.110

Observation Difference

82 5.00

82 5.00

107 5.00

142 5.00

142 5.00

147 5.00

144 5.00

136 5,00

128 5.00

125 5.00

191 5.00

120.00 J
100.00 t->.<-..........Il-*II-..II-......- ..~~_....<-*1
80.00 t----- ---------j
80.00 -I---------------j
40.00 -I---------------j

I 20.00 -I---------------j I

L
1

__O_.O_O:~A~~M~~~~~~~A~:S::O~~N~~D~~~J~:FJ,..... CLEC i

21 of 255 Verizon - NJ - 03/2512002



OSS & BILLING (Pre-Ordering)

fIIiI1ull!lMll~"I"_.1I11.1r.".Il.I_••!lI!ll.ll)!llJl!'l:f;iillJ
81-6 • Completeness of Usage Charges

IS'-6-O'.2030~fu•••• Ch••• ·'ncludlng pco o.,...d Ch.~.. No Standard ,
VZ Obs CLEe Obs Samp Err ZScore

Apr-Of ;':'1.74 ·<::"";72 146407580 2625803

~May-Of · ...10 lI.n 141068241 2810205 100.20

Jun-01 ',:".'3 '1.81 146577012 2621612 100.00

--- ...,
I---Juf-Of !i" 19.72 >";81 141598393 2594292 99,80 .... ..•., .-Yo ....\ /

Aug-Of "..' ".31 141884965 2708611 99.60 -:.,- \ /
!

99.40
,

Sarro1 '-1.55. ":,. 145963640 2599580 • i

Oct·()1 11,87 '1.83 130299651 2370163

I
99.20

Nov-D1 11,8' '1.71 136386055 2521184
99.00

Dec-D1 .1;30 tl~" 130132468 2355914
98.80

" ..... ..... A M J J A S 0 N 0 J F
Jan-02 129172406 2342558

Feb-02 ',100.00 100.00 959903610 491708536 I"" «_. CLEe --Verizon I

Dec-01

Jan-02 ;1; ";ilL" FJ ASONDA M

I

--- ~ .,. T....
-'x" ..-Yo .., /
~ \/

'--

Pari with VZ Retail

100.20

100.00

99.80

99.60

99.40

99.20

99.00

98.80

I
, I·· Ie·· CLEC -----Venzon I
l-__'=========-- J

140821507 2801364 0.00 -57.68

145766756 2594680 0.00 55.48

136156222 2515823 0,00 -28.43

141353214 2587143 0.00 24.57

7,' ,;;;::1';;38 141596316 2696845 0.00 ~27.68

'1[!<:' :".13 130124601 2366026 0.00 -101.54

. '<~'tll"8 146321067 2609012 0.00 -72.10

% Com leten••• of Us•• Ch. • •• Excludln PCD 0.1••d Ch. ••

VZ Obs CLEC Obs Ssmp Err ZScore

"".12, 146081377 2621680 0.00 -9.64

......

,II'"

Jul..o1

Apr-D1

Oct-01 ;;;

Jun-D1

Sep-01

Aug·.()1

May·<)1

81-6-02-2030

81-7 - Completeness of Fractional Recurring Charges

Aug-01 r.-r- - 11_, .., U'.I

Sop-01 I' . '81.8 .'.1'
Oct-01 48,11 ,-, -..;lsI

9086598

8273734

14720022

10228907

8774869

8987783

31914801

367196

356010

319126

394235

424881

392684

488016

No Standard

120.00 ,---------------,

100.00 t---,,:-:c:-:..-o-:.-:-:;;c:-:..-o=,",,=.-Jx ••)OI".)C.')C ••)OI_·x··x··x - .x/'\--x
80.00

60.00 t---------\-\,~,......----'\H
40.00 t---------V~---__1rl\
20.00 t---------------j

0.00 +- -_~__- ---1

A M J J A SON D J F

I·· ll:- - CLEC Verizon 1

I
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OSS & BILLING (Pre-Ordering)

FJASONDA M

. - .. .. . . . . .. . - · .• /\-.x
\ r \
V \

•

I- -K·· ClEe ---Verizon I
~_---'======::::'::===:=- .-----.J

Apr-Of ".33
May-Dl "~'1

120.00

Jun-Dl 86.U 100.00

Jul-Ol . 90.92 80.00

Aug-Of 1';11 60.00
Sep-Ol ,.'US7 40.00
Oct-Of '43;5'

20.00
Nov-Of .'8~13

Dec-Of 7.;53 0.00

Jan-02 It.'.
Feb-02 ...04

81-8 - Non-Recurring Charge Completeness

Sep-01 ",,,,;u:.'_'iI~'i 5431534 649465 0.01 68.42

No Standard

120.00

100.00

80.00

60.00

40.00

20.00

0.00

A M J A S 0 N D F

I· - 1(_. CLEe ---+-Verizon I

Pan'ty with VZ Retail ,
120.00

100.00

80.00 " r--
V60.00

40.00

20.00

0.00

A M J A S 0 N D J F

~ClEe ___Verizon i

6036895 706628

5759751 697408

Cha •• -Includln PCD Del. ed Cha ••

5993161 651507

9293871 670486

7193553 787822

6422865 728415

8059202 730392

6226339 645304

7065642 718735

10636976 999202

VI Dbs GLEe Dbs Samp Err ZScore
6118916 769342

0.73

. 99.9'
'·0.0

Jul-Ol

Jun-Of

Apr-Df

Aug-01

Sep-Ol

May-D1

Oct-01 <'*;1,'<::":';:":77 8978431 627110 0.06 593.47

Nov-01 >-i;, 7715355 681758 0.04 294.00

~:; ~j:;,:".~ ,;:':::j:::~~~ ::~~:~~ :::~;: ~:~~ 2~:::~
Feb·02 ":>,, Ui43 "" ';<:/'t~'" 10179329 935830 0.01 51.43

BI-8-o1-2030
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OSS & BILLING (Pre-Ordering)

• 00-1 - Operator Services· Speed of Answer

IOD-1-01.1020~.. .' A.v.•.ra e SDeed of Anawer- Operator Services
, "> .... Observations Difference

Apr.Of <3:.11, ,,,:·:3:06 4533

I No Standard I

May-Of

Jun-D1

Jul-01

Aug-D1

Sep-Of

Oct-Of

Nov-Of

Dec-Of

Jan-02

... 3..... '.1'

........ 8.33

5574
8492

24580

16556

11093

13142

3722

3585

6052

5.00

4.00
0-

3.00

2.00

1,00

0.00
A M

)C. -x

/ \ .... V
x-

'x
')( • -lll • ·x

A SON D F

Feb-02 3.13 0.2' 4850 I·· K-. CLEe -Verizon I

No Standard

6.00 j
5.00 ~............-:;;7""""""'Y---s:-==--~:z-::----=;o==_...y
4.00 e-=----~=-----"_-=--------j

300 t-----~-------~_j

2.00 t------------~_j

1.00 -I-'XL-~-..XL·~·XL-'_U-'-'.--",.L-~·"x'_-...,~->L~..._x~·"'XL"~'X'-j

0.00 +-~~_~~~- -~...J

OD·1-02·1020

May-D1

Jun-D1

Aug-01 ;

Sep-Of .

Oct·Of

Dec-Df

Jan-D2

:1.27

14120

15700

8251

8776

9584
8863

12012

27926
44962

47061

Assistance

A M J A SON 0 F

Feb-D2 1:2. 34495 I· . ,.;.. GLEe -Verilen I

,/"\ r ...... .......-
I

/
•

95% in 30 Seconds

J ASOND

F

F

A SON D

95% in 30 Seconds

I~ . .c•• CLEe --+-Verizon I

!.. M~· CLEe -Verizon I

A M J

A M

100.20

100.00

99.80

99.60

99.40

99.20

99.00

98.80

Aaaistlnce

5.00

4.32

4.89

5.00

4.80

4.99

3.88

4.80

5.00

5.00

4.96

4.68

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

4.99

8776

9584

8863

3722

3585

6052

8251

4850

4533

5574

8492

24580

11093

13142

16556

14120

34495

15700

27926

47061

44962

12012

Oct-Df

Sep-Of

Jun-01

Ju1-01

Nov~Of

Feb-02 ,..

Aug-Of

Feb-D2 .....1

Dec-Of

Jan~02 Li

Jul-D1 ,;;..; :U"u
Aug-D1 n~"

Nov-Df. ~)UiMc

Apr-D1

May-Of

Sep-01 >11:32 "

OD·1-03-1020

OO·1..(14~1020
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OSS & BILLING (Pre-Ordering)

!mliliilll1_
00·3 • DA Databa.e Update Accuracy

• Includln Service Order peo Erro...

A M J J A SON D J F

II / ....... '\
/ \", j " / \

'\ ;C, ' V ,'\/
,V

No Standard

I·· M-· CLEe --Verizon i

1,00.00

I 99.50
99.00

98.50
98.00

97.50

97.00
96.50

200
200

200
200

200
200
200

205

200

200

200

CLEe Obs Samp EfT ZScore

200

200

200

200

200

200
204

200

200

200

200

tuO

.....0

SUO

1.,00
SUO

Oct-Of

Ju1-01 .

Apr-Of

Jun-01

Feb-02

Aug-01

May-Of

00003-01·1020

May-D1 ;" ••.10 <,17.10 200 200 1.22 -0.82

Jun-01 'O.eo', 17;10 200 199 0.71 -2.83

Jul·Of <',1;11 t,.OO 199 200 1.41 0,72

Aua-D1i:>+;'t8AO 11;12 204 204 1.24 0,10

Sep-01 '1". \\';';"<'• .aO 200 200 0,71 -1.42

Oct-01 i;,,< ,._ >"~OO 200 200 0.99 -1.01

Nov-D1 ;.:::->18.00 'IAtO 200 200 1.40 0.00

Dec-Of ,i :\>':;,";;10 0;00 200 200 0.71 -2.13

Jan-02 • 1• .00 ";10 200 200 1.40 0.36

Feb·02 ;'8~O.·. ' •.10 200 200 1.22 0.00

Parity with VZ Retail

1;0 rl----------------,
• 99.50 f---j-t<,\r---_j",-~----j/(1-\---1

99.00 t-o<o---t'---\ri'c----t'---"or----,Pr----I
9850 +--'_J--4i-\" -'--:;'Jt--*:--'\T-f/-\~--rI

'\./ ',,\j ,'\/96.00 +---';----c:---\<"------'_>o_4_'--1.-'----!
97.50 +----l _>o_-----------I
97.00 +------.-----------1
96.50 +-~ ~_-_~_-_~_l

AMJJASQNOJF

I· -J(o. CLEe -Verizon I

I
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OSS & BILLING (Pre-Ordering)

GE·1 • Directory Listing Verification Reports

IGE-1-o1-2030 I % .,Of."Listing Veriflcatlon Renol'ts Furnished On-Time 95% on or before Due Date I
Observations Difference

Apr-Q1
, « ,·~100;OO 23 5.00 I

May-Of ><C«' 100.00 43 5.00 120.00

Jun-01 100;00 44 5.00 100.00

IJul-Q1 lDO.Go 108 5.00 80.00

Aug-Of '100.00 33 5,00 60,00
Ssp-Of cC' c 100.00 80 5.00 40.00
Oct-01 < 100:00 92 5.00

20.00
Nov-01 '+ i100~OO 12' 5.00 1

100.DO 20 5.00
0.00

Dec-01

I
A M J J A S 0 N 0 J F

J8n-02 'N/A

I
Feb-02 ' 100,00 231 5.00

I

I .. w.. CLEC 1

GE-2 - Poles. Ducts, Conduit and Rights of Way

120.00 ,---------------,

100.00 +-->----->------>----->-><-1

80<00 +----~-----------j

60<00 +-----------------j
40<00 +----------------j
20.00 +----------------1

0.00 +-__- - - __-1

Jun-01 )::;:>< :10CJ.00 19 5.00

Juf-01':' ;.>;'?: ''1'00'.00 30 5.00

I 95% on or before Due Date

A M J J A SON D J F

I

Feb-02 100;00 23 5.00
I .. w.. CLEC 1

GE·3 • Bona Fide Request Responses

I

F

I .. w.. CLEC 1

JASONDJ

No Standard

A M J

120.00 1
100.00 ~+---~->w>-__~~__-<Oll>-_---I

80.00 +-------------
60.00 +----~----------_i

40.00 +-----~~-------_i

I

, 20.00

_< 0,00

I

IlNJA

~:::A'I-----+-----j

Jan-02

Feb-02

Dec-01

Aug-01 ce, « _A
Se~01 T",:

OcHH

Nov-01' <

GE'3-o1'203:~%<",<D,f Bona Fide Renullt ReIDon••• Furnished On-Time
'. " , Observs6ons Difference

Apr.Of ":"':":"4JN/A
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Legend

OSS & BILLING (Pre-Ordering)

UD =Performance metric is under development

NA '" No Activity

TBD :: Performance metric is to be determined

UR '" Performance metric is under review

RQ = Reported Quarterly

NEF = No Existing Functionality

P '" Z·Score Equivalent from Permutation Test

R3 '" Run 3 Times Per Year

Intervals a. pUblished on the WEB site

EEL· DS3 EEL loop
1·10 Loops: Loop Facility Availability Date + 15 Days

11 + Loops: Negotiated

No Facilities: ECCe + 15 Days

Facility Check.: 72 Hours <I" addition to 15 day interval)

EEL - OS1 EEL Loop

,- 10 Loops: 10 Days

11+ Loops: Negotiated

No Facilities: ECCe + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

IOF -

Facilities Available (Quantity 1-6): 15 days·

Facilities Available (Quantity >6): Negotlated

Facilties not available: Negotiated

Facilities Check: 72 Hours

* 15 Days includes the facility check

PO·1~7·EDI -In accordance with the Guidelines, the transactions associated with an Enview failure have been excluded from
the performance results. From 12126/01 to 12/27/01 10:45 AM, Wholesale PD-1·07 Average Response Time- Rejected Query
EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation. Inclusion of these
transactions would have produced no difference in the performance result for CLEC Aggregate PD-1-07 EDt.
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Resale (Ordering)

Verizon· NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 • February 2002

CLEC Aggregate Performance

Resale (Ordering) • POTS/Special Services

1m••
OR·1 * Order Confirmation Timeliness

, "0-17

No Standard

1.00,---------------,

FDJ A SONA M

0,80 ~--------____,~---__1
,',

0.60 +-----------,.---7'-",----__1

0.40 +--~-~."'-----.':--'-~-'7_---__1

0.20 +-~,--~""~--~--ic-c-"~'_j
• • )( - - lC "X'

0.00 ..._.:.'--~-_-__-~__~

Av. Local Service Re u••t Confirmation Time ·LSRC -Flow-Throu h

Observations Difference

'0.10

0,71
. '1.18

,0.1.

, ',0,0

1";

Ju1-01

Jun-01

Oct-Of

Apr-01

J8n-02

AUQ-01

May-01

OR-1-01-2320

Nov..of ;;:iFa18 18209 1.88

Dec-Df ';" '".33 15591 4.33

AUg-Of ::'. '\"; »....0 16456 4.60

Sep-Of m>: 14239 1.80

I·· ... CLECI

95% within 2 hours

1::.00 ,----------------,

I
100.00 )11)(

'")01' .J\ :. Ox
99.00 P'------''--'<--+7-.,·=---,
98.00 +-------_~--'.-_;'---___1

97.00 +--------'.,;-'--1<'----___1
96.00 +--------------___1
95.00 +-__~- ~- __J

I

0,2.Feb-02

IOR.1002_2320

B
,,. .o.,.",••on~ o;~::c~SRC' Flow-Th","oh

f-_.....:::APt:'c::"',,-1 :;..~ 11903 4,09
May-Of >tJr;ae 16697 4.88

Jun-01 !i':; 15193 4,88

JuI-011;C>}:; '';iiSAiSI 12457 4.36

Feb-DZ 98;4'7 16245 4.47

Jan-DZ ;c" i..... 21554 4.99
A M J A S 0 N D J F

I.. • .. CLEC 1

No Standard

16.00
14.00
12.00 •10.00 ..... .

8.00 ..
6.00 •

I 4.00
2.00

i 0.00

LA
M J A S 0 N 0 F

I...·· CLEcl

Avara e LSRC Time < 6 Line. - Electronic - No Flow-Throu h

Observations Difference

" ....
. U,

Sep-Of

Juf.Of

Apr-Df

Jun-Of

Aug-Of

Feb-02

May-Of

Dec-Of

OR·1-G3-2320
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Resale (Ordering)

FJ

A SON D F

]., ••• CLECI

No Standard

A M

AMJJASOND

100,00 ,------------,

99.00 +- ~"xcc·,,·"'x~-_l'_~----____j
••x _ oX

98,00 t->'---,,,'r----'.r-.--*"-"'''-----=-i
97.00 t--'.-~'------------_I

98,00 t--><-----------____j
95.00 t--------------_I
94.00 +-__- - - __-1

50,00 ,----------------,

40.00 t-----~--->'--------1

30.00 t-------+-~_.----_j

20.00 t---=-------i'-~-----_l)( __x··x. : Ie JC

10.00 t------'.x,--',-,,__ 'L.. ·_._x_'-.:."'x-'.-'."--_--j

i
I

Avera 8 LSRC Time >.. 6 Lin••• Electronic· No Flow-Throu h

Observations Difference

Apr-D1

Feb-DZ

Aug-01 11.0

Jan-02 I ' " 'lUll

OCt-Of

Oct-01 :11.01

May-D1 '18.86

Jan-02

Jun-D1 ;16;17

Jul-Of '12;81

Feb-D2 16;93

Apr·Of

Sep-D1

Au Of

Jul-Of

May-01

Nov-Of

OR-1-DS·2320

IOR-1-o6-2320~1I % On Time LSRC >-6 Lin••• Electronic - No Flow-Throuah

Observations Difference

Apr-Of 267 1,25

I 95% within 72 hours I

A SON D F

1 .. ',- CLECI

May-D1 /i" ;'9',22 338 3.22 101.00

Jun-01 "'131 338 3.21 100.00

Jul-D1 ,100;00 282 5,00 99.00

Aug-01 if ''''...~ 297 4.33 98.00

Ssp-Of "'18.1. 215 3.14 97.00
x'

Oct~01 1",,::,,,:....- 279 4.28 96.00

Nov-Of ;;;':. '0,17 305 4.67 95.00

Dac-Ol IH, H18.,.. 318 3.74
94.00

Jan-02 I',b,' 387 4.7-4
A M

Feb-02 " $9;1. 290 4.66

-x .•x.
x

.... -x

OR·1..()7·2320

Apr-01

May-in

Jun-Of

Jul-01

Aug-Of

Sep-Of

Ave,.. • LSRC Time < 6 Lin•• - Fax

Observations Difference

No Standard

50.00 ,---=x--------------,
40.00 t---------------.____j

30.00 +-------------~---'

20.00 t---------~----.____j

10.00 t------------------j
0,00 +-__-~ -- ~

Oct-Of

Nov-Of

Da<-01

Jan-02 "

;':#NJA
A M A SON 0 F

Feb-02 I··.·· CLECI
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~~-TI---------------'
I 100.00 t---.....-------------j

80001--------------1
60.00 1---------------1
40.00 1---------------1
20.00 1---------------1
0.001-__- - --_-1

Jun-01

Ju/.01

Au 01

Sep·01

Oct-Q1

Nov-Q1 '

Dec-01

Jan-02

Feb-02

OR-1-og·2320

Mey-Ot

JuJ·01

Aug-Q1

Sep-(J1

Oct-01

Nov-Q1

Dec-01 ,<
Jan-Q2

Feb-Q2 ;c

IINJA

IINJA

IINJA

Resale (Ordering)

5.00

Avera • L$RC Time >c 6 Lin•• - Fax

Observations Difference

cant ..
95% within 48 hours

AMJJASOND

I.. • .. CLEC 1

No Standard

F

Jun-Q1 ;;IINJA

Ju1-01 " ,tN/A

Aug",,1 '" , IINJA
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Resale (Ordering)

.'!Bli11iB11il/1llMlRli.OR·2 • Reject Timeliness

'OR.2-o1-232~iIilJ.r. Local Service Reaue.t ·LSR· ReOeet - Time -Flow-Throuah I No Standard I
Obs8IVstions Difference

Apr-01 :r~". ,"0.03 I
May-01 0.02 5.00 !
Jun-01 '\ 0.10 4.00 x
Jul·01 0.30 ..

Aug-in : \.,0,11 3.00

Sep-D1 ,,~.2' 2.00 ,
Oct-Of '.0.'1 1.00

Nov-Of 0.33 •• X ••
)II' .x.

Dec-01 ""0.74
0.00

Jan-02 : 0.02
A M J J A S 0 N D J F

Feb-OZ 0;05
1 .. '-' CLEC!

I
I

Observations Difference
% On Time LSR Re ect· Flow-Throu h

FDJ A SON

1····-CLECj

MA

101.00 r---------------,
100,00 +-::.c:.~"'-:.=x-------~.x".c>X-,--.-x~

99.00 t----'-.,----:>i-~f'·~__:"---_\
')c - .x. )('

98.00 t--------~~-"----_\..97.00 t----~---''-------_\

96.00 t-~------------_\
95.00 +--_-__~_-_~____4

95% within 2 hours

4.62

4.62

3.56

2.27

3.75

3.36

4.72

4.93

4.55

.31

....

2307

1593

2478

2353

2168

2496

1688

2434

2889

2724

2799

'8.18

.....

·....2Jun-01

Juf.01

O<;t-01

Apr-Of

Jan-DZ

May-01

Nov-01

Feb-02

Sep-01

AUg-Of

OR-2~2-2320

1•.00,---------------,

12.00 t-----ci<;.-.-~------..,.-j
10.00 t-~~-.,.'---',---:.....~vc_cc_---.-:.<--\

lit' )(' 0 OM ° ·x _.x
8.00 t-'~----~------"'......r_j
6.00 f--------------_j
4.00 t----------------\
2.00 t---------------\000 +--__- -- --1

I

J F

No Standard

JASONDJMA

I

SSp-Of 'hi •:10.01

Jan-02 < <J •• 7.1.

Jun-fJ1 I· . <. • ...
Jul-fJ1 1<··<· . 12.32

Nov-Df "1;01

OR-2-03-232~~..Average LSR Reject Tim. < 6 lin•• - Electronic· No Flow-Throuah

.. ..,. ,. ,., .,. .. Observations Difference
Apr-Df,n:,.<" 'Ai

Feb-02 "';"1.10 I·· ... CLECI

A SON D J F

95% within 24 hours

A M

I···.. CLECI __J

I
i 100.00 ,--------------:;--,

I
x,·x

99.00 t----------,1'--,....::.::..--\
98.00 t''.- ......-'..,x.~-_Il__----_j
97.00 t--'c-~'---7-+-----_j

·x.
96.00 t----'=---..;,:--~---_/

95.00 t--------------.-
94.00 +--_-~__-~__-~_~

3.28

3.16

3.01

3.18

1.45

1.09

4.23

4.66

3.92

0.96

4..45

4146

2993

4282

2852

2561

1998

2643

1759

2603

2251

1853

% On Time LSR R. ect < 6 Lines - Electronic - No Flow-Throu h

Obs.tvations Difference

.1.•1

.In
Oct-D1

Apr-Of

Jul-D1

Jan-D2

Aug-Of

Feb-D2

May~Of

Jun-Of

Sep-Of

Dee-Of

OR-2-04·2320
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Resale (Ordering)

OR-2 - R. ect Tlmelin•••

7.30

21.51

Juf-01

Avera e LSR Re ect TIme >- 6 Lin••• Electronic· No Flow-Throu h
ObservatIons Difference

9.1.
Sep-01

OCt-Of 1$.11

Nov-D1

a.c-D1 c"'

Jan-02

Feb-OZ 12.11

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

5.00

4.65

4.68

,

73

11

12

10

.,

287

2.'

132

308

3.,

Avera • LSR Re act Time < 6 Line, • Fax

Observations Difference

% On Time LSR Re act >- & Lin•• - Electronic· No Flow-Throu h

Observations Difference

'" _.

Jan-02

Apr-Of

Jun-Of ;

Jul-D1

Oct··in

Apr-01

Feb-02

Aug-in

Nov-D1

Dec·.o1

May-01

May-Of

Jun-01

OR·2-o6-2320

OR-2007-2320

Nov-01

Dec-01

Jan-DZ

, _.
, _._.

OR.2-o8-232~ % On Time LSR Re ect < 6 Lin••• Fu

~observations Difference
'pr-01 ,r¥

Jun--01 1"ooJKI 1 5.00

Jut-Of IIMIA

Sap-Of .;>: INIA
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