UNE (Provisioning)

PR-2 - Average Completed interval cont...
PR-2-02-3342 @ Interval Complsted — Total Dispatch No Standard
AL qvz voi |CLEC voi |StDev  |SampEm [zScore
Apr-01 399 483 2.53 017 -B8.47
May-01 | 342 278 4,26 0.34 -3.68) 8.00
Jun-01 285 221 5.21 0.47 379 6.00 12" x.
Jui-01 | 302 173 229 0.31 -3.51 ‘ Rk T A
Aug-01 301 472 3.14 0.23 427 4.00 <
Sep-01 F 239 403 4.27 0.35
Qct-01 419 263 2.15 0.17 .56 2.00
Nov-01 | 257 74 2.57 0.34 -2.88 Q.00 U ———
Dec-01 268 129 3.37 0.36 -0.89 AMJI I ASONDUJITF
Jan-02 412 100 254 0.28 -2.79
Feb-02 | 1401 91 2.0z 0.22 -8.97 % - CLEC —e—Verizon J i
PR-2-13-3342 g feted - With DD-2 Test Rslts, with 800 #& Serial# No Standard |
Z Vol JCLEC Vol |StDev  |SampEr |ZScore

4505

4639 8.00

4633

e567 6.00 +—» - —-‘\_—.——‘

3953 | 4.00 -

3352 ;

%179 2.00

0.00 . ’ :

i ——Verizon !

- With DD-2 Test Relts, with 800 # & with/without Seria Ne Standard f
VZ Vol |CLEC Vol |StDev  [SampEnm |ZScore

PR-2-14-3342

PR-2-15-3342 Avgl. Interval Completed - Without DD-2 Test,with 800 # & Serial # No Standard i
VZ Vol |CLEC Vol |StDev SampErmr |ZScore

Apr-01 1184 l
May-01 749 15.00 = ]

Jun-01 435 Lt T
Jul-01 413 10.00 4wzt MAETONTL Lkt I
Aug-1 |+ 596 ‘
Sap-01 |: 512 5.00 |
Qct-01 | 302 |

0.00 . r . .
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UNE {Provisioning)

PR-2 - Average Complated Interva cont...
PR-2.16-3342 |. interval Completed - Without DD-2 Test Rsits, with 800 # & with/without Ser No Standard
; VZ Vol (CLEC Vol |StDev SampEm |ZScore
Apr-0f {310 9,88 37 !
May-01|: S8 T8 77 ;. 15.00
Jun-01 |- _ 9.52 105 x. L
Jul-01 S 4182 63 10.00 e
Aug-01 - 133
Sep-01 | 126 5.00
Qct-01 |1 119
,0.00 g ' .
A M J J A8 O
PR-2-17-3242 | . Interval Compieted - Without DD-2 Test Rslts, without 800 # & without Seri No Standard J
; VZ Vol [CLEC Vol |StDev SampErmr |ZS5core
Apr-01 #NIA]
May-01 N/
Jun-01
Jul-01
Aug-01
Sep-01|
Oct-o1f .-
PR-3 - Completed within X Days
PR-3-10-3342 % Completed wiin 6 Days {1-5 lines} Total 35% on Time J
1vZ Vol |cLEC Vol |StDev SampEm {ZScore
Apr-01 5721 529 1.64 -1.76
May-01 5597 358 1.92 0.28) 120.00
Jun-01 5958 248 252 1.74  100.00 - e B
Jul-01 | 6000 184 313 341 80.00 4 =3
Aug-01 | 6352 497 1.71 727 60.00
Sep-01 | 5474 426 1.77 2260 40.00
Oct-01 { 7022 284 1.34 1.47 20.00
Nov-01 78 2.44 2 U —
Dec 01 123 200 AMJ JASONDUIF
Jan-02|: 103 4.03
Fep-02 - 80 3.89 - - ®- - CLEC —e— Verizon |
PR-3-11-3342 % Completed w/in 9 Days (1-5 lines) Total 95% on Time
i CLEC Vol |StDev  |Samperr |2Score
99 5.00
167 5.00] 120.00
142 5000  100.00 % 4 =~
i 80.00
60.00
40.00
20.00
0.00 r r
N D J
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UNE (Provisioning)

PR-4 - Missed Appointments

L

PR-4-02-3342 Average Delay Days — Total Parity w! Retail DSQ
VZ Vol JCLEC Vol |SiDev SampErr |ZScore
Apr-01fi. 137 72 30,33 4.41 1.23
May-01 | 146 57] 2288 3.57 274 15.00
Jun-01 | 112 27 34.93 7.49 0.92]
Jul-01 135 200 1241 2.97 112 10.00
Aug-01 | 132 15]  17.80 4.85 0.87| / \_m / |
Sep-01 83 30 31.86 8.79 0.90 5.00 }
Oct-01 864 9 9.58 3.21 P TETE TR I .
Nov-01 41 10 8.21 2.90 253 0.00 N i
Dec-01 . 1 5 0.00 0.00 AMJJASONDJF
Jan-02 21 9.02 4.92 |
Feb-02 7 44 38 5 7.56 3,60 JI m }
PR-4-03-3342 % MA - Customer No Standard [
VZ Vol [CLEC vol [StDev  |SampEr |ZScore
Apr-01 | 7649 1803
May-01 | 9096 1290 20.00
Jun-01 7840 706 B 15.00 Mo x. .
Ju-01 | 7586 489 ] . : - x ~
Aug-01]. 15414 852 110,00 5= e
Sep-011 7782 857
Oct-01 11562 4657 B 5.00
Nov-01 | 5208 311 | 000 LTttty |
Dec-01 6034 344 ‘ AMUJJASONGDSUJTF
Jan-02k 10745 332
Feb-02 | 19448 296 - x-- CLEC -—-—Eﬁﬂ

PR-4-04-3342

% MA - VZ - Dispatch

Not more than 5%

{vz vor  |cLEC voi

StDev SampErmr |ZScore

Apr-01} 562 1603 1.38 1.08
May-01 492 1290 1.36 1.98) 15.00
Jun-01 425 708 1,81 3.22
Jul-g1 429 489 212 3.57, 10.00
Aug-01] 436 952 175 512! \7 \_\
Sep-01 348 857 2,05 404 5.00 = -
Oct-07 819 467 173 3.93] e
Nov-01 388 277 2.07 500 0.00 ; - '-u N
Deac-01 392 324 1.80 5.00 A M J J A S ONDJF
Jan-02 557 318 1.66 4.59]
Fab-02 . 1541 281 1.28 5.00? I - % - CLEC ——e— Verizon
J
PR4-06-3342 % MA - VZ - No Dispatch Parity with VZ Retail
VZ Vo  |CLEC Vol |StDev SampErr |ZScore
Apr-01 7087 ]
May-01 8604 8.00
Jun-01 7415 j
Jul-01 7157 ! 6.00 /
Aug-01 14918 4.00
Sep-01 7434 /
Oct-01 10943 | 2.00 w
1 ooo S e
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PR-4 - Missed Appointments

UNE (Provisioning)

cont.

PR-4-08-3342 % MA - Customer — Due to Late Order Confirmation No Standard
- ; VZ Vol |CLEC Vol |StDev SampErr |Z5core
Apr01 | - .3 1603
May-01} 21,40 1290 1.50
Jun-01]: . 0.71 706 ."‘,
Jut-01 | - 0,41 489 1.00 SN
Aug-01 | ' 852 PR
Sap-01]. 857 0.50 - '-& -
Qct-01 | 467 x T
Nov-01 |- 311 0.00 U VU
Dec.01}. 344 AMUJJASONDUJF
Jan-02}: 332
PR-4-14-3342 % Complated On Time 95% on Time
VZ vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 |- 8441
May-01 8288 120.00
Jun-01 8783 100.00 R ——
Jub-01 8630 80.00 {-w= — .
Aug-01 9502 60.00 S
Sep-01 8334 40.00
Oct-01 10377 20.00
Nov-01 308 5.00 0.00 VA —
Dec-01 320 470 AMUJ JASONDUJF
Jan-02 312 372
Feb-02 293 227 ( - - CLEC —e— Verizon ‘
PR-4-15-3342 | Completed On Time - With DD-2 Test Rsits, with 800 # & with/without Serial 5% on Time
CLEC Vol [StDev SampEmr |ZScore
PR-4-16-3342 BO0 # & Serial # 95% on Time
CLEC Vol |StDev SampEmr (ZScore
1184 -3.28
749 -1.41] 98.00
485 -0.45 g 00 el X
413 54 9400 N .‘-, !
596 1.98 e
512 -1.&! 82.00 x*
302 1.89] 90.00
88.00 : T
A M J A S8 O
--x-- CLEC
186 of 255 Verizon - NJ - 03/25/2002




UNE (Provisioning)

PR-4 - Missed Appointments cont....
PR-4-17-3342 | ompleted On Time - Without DD-2 Test Rsits, with 800 # & withiwithout Serid 95% on Time
SLE! VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr01 [ oo =+ 100,00 37 5.00
May-01 s LX) 77 -0.18|  105.00
JunD7 [0 92.38 105 -2.62
Jul01 b 6.53 53 1eq 10000 o .
Aug-01 | -+ 93.23 133 -1.77 95.00 o s —"
Sep01].. - 92.88 126 2.14 Towt Hosexe
Oct-01 94.98 119 o4 9000
85.00 r : o . y

_

PR-4-18-3342 |Com,

leted On Time - Without DD-2 Test Rsits, without 800 # & without Serial

95% on Time

CLEC Voi |StDev

SampErr

ZScore

PR-5 - Facility Missed Orders

PR-5-01-3342 % Missed Appointment — Verizon — Facilities Parity with VZ Retail
» VZ Vol |CLEC Vol |StDev  |SampEm 1ZScore
Apr-01|: 37] 7e49 1603 0.10 -31.451
May-01} 9096 1250 006f -3448 4.00
Jun-01 7840 708 0.14]  -20.08| x. e N
Jul-01 7586 489 v.17 212 SO0 R QN
Aug-01 15414 852 0.08 -1424] 200 L e =
Sep-01 7782 857 vos] 2267 o PR /’: x
Oct-01 11562 467 0.14 996 J x
Nov-01 393 288 0.78 271 0,00 It —— :
Dec-01 400 320 0.98 0.24 AMUJJASONDIUJIE
Jan-02 568 323 0.96 1.05
Feb-02 1583 288 0.94 0.86 - - k- - CLEC —e—Verizon \
PR-5-02-3142 % Orders Held for Facllities > 15 Days Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampEm |ZScore
Apr-01 | 7649 1803 0.00
May-01|: 9096 1200 0.00 0.20
Jun-01) 7840 706 0.04 0,25 r“
Jul-01 7586 480 0.00 0.15 1 /
Aug-01 15414 852 0.00 0.10
Sep-01 7782 B57 0.00 /
Oct-01 11562 467 0.05 0.21 0.05 1
Nov-01 393 288 0.00 0.00 -.-.-#&:—-—._,_—;::-_L_._,_._
Dec-01 400 329 0.00 AMUJI JASONTDUJITF
Jan-02 568 323 0.30 0.61
Feb-02 [ 1583 286 0.28 0.68 r - x- - CLEC —e— Verizon (
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UNE (Provisioning)

PR-§ - Facility Missed Orders cont.
PR-5-03-3342 % Orders Hald for Facllities > 60 Days Parity with VZ Retail
; VZ Vol |CLEC Vol |StDev  |SampEr |ZScore
Apr-01 [ 5 7649 1603 0.00
May-01 9096 1290 0.00 1.00
Jun-01 7840 706 0.00 0.80 1 .
Jul-01 7586 489 0.00 0.60 !
Aug-01 15414 852 0.00
Sep-01 7782 857 0.00 0.40
Oct-01 11562 467 0.00 0.20
Nov-01 383 288 0.00 0.00 S ——
Dec-01 400 329 0.00 AMUJJASONTDIUJITF
Jan-02 [ 568 323 0.00
Fab-0z [ 1583 286 0.00 _Jl f k- - CLEC —e—Verizon [
PR-6 - Installation Quality
% Installation Troubles reported within 30 Days Parity with Retail POTS Dispatch f
VZ Vol |CLEC Vol [StDev SampErr |Z5core
7494 1603 0.74 2.61
May-01 9865 1287 0.67 -8.40
Jun-01 7779 706 0.93 -3.86,
Jul-01 7402 488 1.30 0.65
Aug-01 16217 852 0.65 0.27
Sep-01 7724 856 0.88 -0.59 :
Oct-01 11215 465 1.26 -1.90 |
Nov-01 46535 311 1.74 1.18 0.00 : . —
Dec-01 49346 345 1.63 3.75 AMUJJASONTDUJTF
Jan-02 55555 332 1.64 1.79
Fab-02 49365 296 1.72 1.26] - %+ - CLEC ~—e—Verizon ‘
PR6-03-3342 % Inst. Troubles reported wi in 30 Days - FOKITOK/CPE No Standard ]
VZ Voi ICLEC Vol |StDev SampErr |ZScore
Apr-01 g8 74904 1603
May-01 9865 1287 20.00
Jun-01 7779 706
Jul-01 7402 488 15.00 “:‘
Aug-01 15217 a52 10.00 ey’ o
S‘:p-OI 7724 856 5.00 o e % //:\N B
ct-01 11215 465 T ~
Nov-01 6387 3t 0.00 ' s L ——— ' —
Dec-01 7864 345 AMUJ JASONDUJF
Jan-02 11719 332
Feb-02 7" 20465 296 r %-- CLEC —*-—Verizon[
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UNE (Provisioning)

PR-8 - Open Orde in a Hold Status

PR-§-01-3342 pen Orders in a Hold Status > 30 Days Parity w/ Retail DS0
Z Vol CLEC Vol [StDev SampEmr |ZScore
Apr-01 |- 7649 1603 0.00
May-01 9096 1250 0.00 0.01
Jun-01 7840 706 0.00 L 0.01 ”
Jul-01 7586 489 0.05 024 0.01
Aug-01 15414 852 0.00 0.1 A\
Sep-01 7782 857 0.00 0.00 [
Oct-01 11562 467 0.00 0.00 I\
Nov-01 352 311 0.00 0.00 —.—,—.—ld—,l—;—-—,—.—y—u—,—l—,—l—,—-—
Dec-071 317 344 0.00 AMUJ J ASONDIUJTF
Jan-0z2 420 332 0.00 I
Feb-02 458 296 0.00 | i~ - %-« CLEC —e——Verizon
| [ ]
PR-8-02-3342 % Open Orders in a Hold Status > 90 Days Parity w/ Retail D50 ]
VZ Vol |CLEC vol iStDev SampEmr |ZScore
Apr-01 [ - 0.00 7649 1603 0.00
May-01 0.00 9095 1290 0.00 1.00
Jun-01 0.00] 7840 708 0.00 0.80
Jul-01 7586 489 0.00 0.60
Aug-01 15414 B52 0.00
Sep-01 7782 857 0.00 0.40
Oet-01 11562 467 0.00 0.20
Nov-01 352 311 0.00 0.00 P A ———
00_1 317 344 0.00 AMJ JASONDUJITF
420 332 0.00 |
459 288 0.00 r x- - CLEC —— \erizon '\ i
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UNE {Provisioning)

PR-1 - Average Interval Offered

PR-1-01-3343 Average interval Offered - Total No Dispatch Parity with VZ Retail
VS vZ Vol |CLEC vo! |StDev  |SampEr |ZScore
Nov-01 {2 1 1568 27 5.04 0.98 1.59
Dec-01 1363 47 2.24 0,33 343 500
Jan-02 1842 109 177 0.17 539 400 ——
o0z 79 08 3.74 N T
Feb-02 9723 76 0 0.0 4 200 o " .
2.00
1.00
0.00 T T .
N D J F
-« -+ CLEC ——— Verizon | q
i
PR-1-02-3343 Average Interval Offered — Total Dispatch Parity with VZ Retail !
VZ Vol |CLEC Vol |StDev SampEm |ZScore
Nov-01 .22 298 9 1,74 0.59
Dec-01 ] 302 7 3.47 1.21 1 800
Feros o T BT BT BT ) D
8, - . . R
- '\
3.00 Moo e e % *
2.00
1.00
0.00 . . ‘
N D J F

+- %=« CLEC ~—e—Verizon |

PR-2 - Average Completed Interval

PR-2-01-3143 Average Interval Completed - Total No Dispatch Parity with VZ Retail |
vZ vol |CLEC Vol |StDev SampEmr [|ZScore ‘
1545 26 2.71 0.54 2.80 |
1343 47 2.33 0.35 3.35 5.00 i
1813 108 1.82 0.18 533 400 ——
9651 73 1.33 0.16 205 4o Mo ssimnn X * 3
2.00
1.00
0.00 . -
N D J F

- - %- - CLEC —e— Verizon |
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UNE (Provisioning)

PR-2 - Average Completed Interval cont...
PR-2-02-3343 Average interval Completed — Total Dispatch Parity with VZ Retail
‘ VZ Vol |GLEC Vol |StDev  |SampErm |ZScere
Nov-011 " a.74{" 257 ] 2.57 0.87 ,
Dec-01] ' 8.28] . 266 7 3.37 1.29 i 6.00
Jan-02}i-- 48]0 412 1 2.54 .78 201 5.00 ,_.,——-“--—\_‘\
Fab-021 ;o el 1401 49 2.02 0.29 215 4.00 —
3.00 Hocozo-d S e -
2.00
1.00
0.00 t " r
N D J F
- - - - CLEC —=—Verizon |

PR-3 - Completed within X Days

PR-3-03-3343 %, Completed wiin 3 Days (1-6 lines) No Dispatch Parity w/ VZ Retail |
Ve VZ Vol |CLEC Vol |StDev  |SampEm {ZScore
Nov-07 |1 as] 1522 26 9.20 7.02| ]
Dec-01 | 1314 46 7.43 553, 120.00
Jan-02 1780 107 4.80 742 100.00 AT =T T W oTeE x
Fap-02 | 9581 73 489 3.99)  80.00
" 80.00 —
40.00 =
20.00
0.00 T T T
N D J F

[ - % - CLEC —e—Verizon |

- PR-3-10-3343 % Completed wiin 6 Days (1-5 lines) Total Parity w/ VZ Retail
) VZ Vol |CLEC Vol |StDev SampEm {ZScore
Nov-01 o] 1773 35 5.29 2.04] ]
Dec-01 1570 53 5.36 3.35) 120.00
Jan-02 | 2178 118 2.70 3.33 100.00 » " - .
Feb-02 | 10940 122 0.55 -0.81  80.00 e
1 60.00
40.00 -
20.00
0.00 - - _‘ l
N D J F
- - x- - CLEC —e—Verizon |
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UNE (Provisioning)

PR-) - Complated within X Days cont..
PR-3-11-3343 ompleted w/in 9 Days (1-6 lines) Total Parity w/ VZ Retail
VZ Vel CLEC vol [SiDev SampEmr {2ZS5core
1773 35 1.57 0.54
: | 1570 54 2.63 143 101.00
Jan-021 - -99.38] 2179 118 0.75 0.85, 188 00 - ~ f
| .00 .
98.00 S
97.00 ~
96.00
95.00
o 94.00 r _
| N D J
[- - x-- CLEC —e— Verizon |
|
PR-4 - Missed Appointments
PR-4-02-3343 Average Delay Days - Totai Parity with VZ Retail J

- - %= - CLEC —e— Verizon |

VZ VoI YCLEC Vol §StDev SampErr {ZScore
Nov-01 |- ' 58 1 19.97 20,14
Dec-01 113 2 8.14 5.81 10.00
Jan-02 86 1 4.02 4.05 8.00 P
Feb-02[ < 152 2] 259s]  t9.1s 6.00 N -/ |
4.00 , "\]/ L |
2.00 - T
MNesoonn x |
0.00 r T r |
N D J F "
- - % - CLEC —e—Verizon | |
PR-4-03-3343 % MA - Customer No Standard |
VZ Vol JCLEC Vol |8tDev SampErmr |ZScore
5208 162 ‘
6034 152 4.00 l
10745 174 R
19448 178 3.00 e
2.00 e
1.00 ‘\
0.00 : .
N p J F ;
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UNE (Provisianing)

PR-4 - Missad Appointments
|PR4-04-3343 % MA — VZ ~ Dispatch Parity with VZ Retail
qVZ vol |CLEC Vol |5tDev SampEm [ZScore
1
Nov-01 |- . 7471 3.867 388 28 5.14 0.76; i
Dec-01 > 16.42] " 6.28 382 16 611 037(®)| 8.00
Jan-02] - -8.82 5.88 557 17 5.61 0.01) 6.00 \
Feb-02] . 4080~ - 000 1541 90 2.15 190, s =
4.00 +—5- -
. 2.00 —
0.00 T T it
N D J F
L - - %- - CLEC —e— Verizon 1
% MA - VZ — No Dispatch Parity with VZ Retail ]
VZ vol |CLEC Vol |StDev SampEmr |ZS5core o
4815
5634 135 1.04 140 2,50
10177 157 0.38 058 200 4 X
178685 85 0.56 -3.51 .

1.50

1.00 N
050 e N
' 0.00 - >

N D J F

|- - %- - CLEC —e— Verizon |

% MA — Customer ~ Due to Late Order Confirmation No Standard 1
VZ Vol |CLEC Voi |StDev SampEr |Z5core
162 |
152 1.00
174 0.80
L3 0.60 -
040 +——
0.20
0.00 " : * ‘ M it
N D J F
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UNE (Provisioning}

PR-5 - Facility Missed Orders

PR-5-01-3343 % Missed Appointment - Verizon - Facilities Parity with VZ Retail ]
; Be VvZ Vol |CLEC Vol |StDev  |SampEmr |ZScore
Nov-01 |50 102[ 7 - 0.00 393 28 1.97 0.52| 7]
Dec-o1| 178 - 688 400 17 325|057y 8.00
Jan-02]. " 4.94F 7 -.0.00 568 17 3.39 0.57| 6.00
Feb-02|: - '2.21| .~ 900] 1583 0 1.59 139 R
4.00 -~ . N —
2.00 1 - - —l
—— .
0.00 2’ e
N D J F
i
! - - x- - CLEC ——— Verizon |
|
PR-5-02-3343 Orders Held for Facilities > 15 Days Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampErr |ZScore
393 28 0.00
400 17 0.00 0.20
568 17 1.04 017 e //
coa9lii i oi0g] 1583 %0 0.47 040 /
0.10 /
0.05 /
0.00 - : -
N D J F
- - %- - CLEC —e—Verizon |
PR-6-03-3343 | % Ordars Held for Facilities > 60 Days Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampEm |ZScore
) 393 28 0.00
400 17 0.00 1.00
568 17 0.00 0.80
1583 90 0.00
0.60
0.40
L 0.20
0.00 ‘ - T -
N D J F
;- - ®- - CLEC —e—Verizon
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UNE (Provisioning)

Kk

PR-6 - Installation Quaty '

IpR-5-01-3343 % Installation Troubles reported within 30 Days Parity with vZ Retail _]
. VZ Vol |CLEC Val |StDev  {SampErr |ZScore
Nov-01 . 1,23 6387 162 2.66 4,38
Dec-01 - 0.00 7864 152 2.62 4421 15.00
Jan-02 448 11718 174 1.94 2.99 -\\
Feb-02 )+ 0.66] 20465 179 1.40 217 10.00 \\
5.00 ~
P A
0.00 i —
N D J F

[

|~ - %-- CLEC ——Verizon

L.

PR-6-03-3343 Troubles reported w/ in 30 Days - FOK/TOK/CPE No Standard ]
VvZ VoI \CLEC Vol |SiDev SampErr [ZScore
6387 162 ;
7864 152 12.00
11749 174 10.00 - i
20465 179 8.00 Rt .
6.00 S
| 200
i 0.00 r . —_—
i N D J F j
! - - x-- CLEC —=—Verizon |
L |

PR-8 - Open Orders in a Hold Status

PR-8-01-3343 % Open Orders in & Hold Status > 30 Days Parity with V2 Retail |
VZ Vol |CLEC Vol {StDev SampEmr |ZScore
5208 162 0.00
6034 152 0.00 1.00
10745 174 0.00 0.80
19448 179 0.00 0.60
0.40 .
0.20 l
0.00 — - —————
N D J F |
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UNE (Provisioning)

prage ST

PR-8 - Open Orders in & Hold Status cont...

PR-8-02-3343 en Orders in a Hold Status > 90 Days Parity with VZ Retail
V2 1 HVvZ voi |CLEC vol |StDev SampErm |Z5core
Nov-01¢- . 0.00 .00 5208 162 0.00
Dec-01 |3 :.0.00 0.00 5024 152 0.00 1.00
Jang2)-..:-0.00] 0.00] 10745 174 0.00 0.80
Feb-02 [ 0.00( 0.00 19448 179 0.00 0.60
0.40
0.20 +—
0.00 - ™ - . -
N D J F
- - % - CLEC —e— Verizon | "
I |
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UNE {Provisioning}

PR-1 - Average Interval Offered

PR-1-10-3133 | terval Offered — Disconnects — No Dispatch Parity with VZ Retail _l
VZ Vol |CLEC Vol |StDev SampEr |ZScore i
25652 87 0.42 0.05 -5.10
30559 82 0.42 0.05 581 6.00
30514 94 0,43 0.04 743 500 *—
30641 99 0,42 0.04 -946] 4.00 - s
68473 1154 7.57 0.22 -3.47) 3,00 .'/ ol
57988 1123 6.89 0.21 0.88) 2.00 /
65241 2524 6,88 014 4.16;  1.00 7.
] '..-!--—u---g‘
0.00 - ‘ — r r
A M J J A S o]
IL - - %- - CLEC —e— Verizon |
PR-1-11-3133 Average Interval Offered — Disconnects — Dispatch Parity with VZ Retail 1
Z Vol |CLEC Voi |StDev  |SampEr |ZScore
70 1 0.41 0.41
57 0,45 5.00
75 0.40 4.00 - -
88 0.41 | 3.00 / v
227 5.33 ;o LT
159 1 4.44 445 200 f———" - / ™
266 2 3.89 2.76 1.00 f—w="> /
0.00 : ‘ = — .
A M J J A S 0
‘: |- - %- - CLEC —e— Verizon | |
.
Average Interval Offered - Disconnects Parity with VZ Retail _]
VZ Vol |CLEC Voi |StDev SampErr |ZScore
55122 1470 7.10 0.19 0.64 ]
59597 2615 .95 0.14 468 500
60457 1725 7.13 0.17 381 400 4 |
55330 1313 6.86 0.19 0.84
3.00 ‘
2.00 +—
; 1.00 T
0.00 T T
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PR-2 - Average Completed Interval

PR-2-10-3133 Average Interval Completed = Disconnects — No Dispatch Parity with VZ Retail J
VZ Vol |CLEC Vol |StDev SampErm [ZScore ~
Apr-01]. 048] 25494 86 0.89 0.10 2.18!
May-01 089 30402 78 0.53 0.06 449 6.00
Jun-01 | £ =060 30318 91 0.47 0.05 -7.300  5.00 2
Jul-01 “0.83] 30439 93] 055] 0.0 683 4.00 A g
Aug-01 | % -4.98] s6932 1117 7.09 0.21 477 3.00 /\\5-
Sep-01| i _WNIA 2.00 7/
Oct-01 283 66126 2473 6.44 0.13 158 1.00 . ,‘;
0.00 = = T — :
A M J J A S o]
! | -x-- CLEC —*--Verizorﬂ
PR-2-11-3133 Average Interval Completed ~ Disconnects = Dispatch Parity with VZ Retalil
VZ Vol |CLEC Vol |[StDev SampErr |Z5core
Apr-01 68 0.41 B |
May-01 57 0.45 5.00
Jun-01 74 .43 4.00 r——— —
Jul-01 66 0.41 3.00 | /
Aug-01 204 5.63 ) /
Sep o1 2.00 - 7 -
Oct-01 243 2 3.87 275 1.00 /
0.00 —— - : —
A M J J A s O
--%-- CLEC «—-—Verizonj
PR-2-18-3133 Average Interval Completed = Disconnects Parity with VZ Retail
VZ Vol |CLEC Vol [StDev SampEmr |Z5core
Nov-01 )] 55989 1435 §.64 D.18 -1.35
Dec-01 60194] < 2538 6.52 0.13 204  4.00 "
Jan-02 |- 61863 1652 6.1 0.15 -6.37 i - Le T -
— 3.00 AT e e
Feb-02 ). % 58138 1252 6.17 0.18 -1.42
2.00
1.00
0.00 r r .
N D J F
; -~ «- - CLEC —e— Verizon |
[
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PR-1 - Avera Interval Offered

PR-1-01-3200 Average Interval Offered - Total No Dispatch Parity with VZ Retail I
VZ vel  |CLEC Vol |StDev SampEm |ZScore
Apr-01 461 2.10
May-01 | 474 7.86 20.00
Jun-01 415 8.59
Jui-01 576 12.81 15.00 r—v—r—\\
Aug-01 | 475 5.81 10.00 4 \/‘_‘_ ‘-t/
Sep-01] 567 6.27 5.00
Oct-01 601 10.08 -
Nov-01 728 737 , 0.00 g —t T ——r——
781 6.10 _ AMJJASONDUJF
837 4.85 ] |
980 7.06 ] —e—Verizon
| 1
PR-102-3200 age Interval Offered — Total Dispatch Parity with VZ Retail ]
! vZvol |CLEC voi |StDev  |SampEr |2Score
390 1 8.09 8.10 '
363 12 8.00 235 -245(P) 25.00
399 11 6.40 186] 043P 2p.00 -
' x
354 6 8.50 3.91 A e
15,00 — . <
403 17 5.92 1.47]  4.01(P) 00 . g .. P X
436 14 6.80 185] 4.11(p) 10.00 1 K \/——f .
364 10 6.68 2.14] -1.38 (P) 5.00 +;
301 7 6.46 2.47 0.00 e e
337 17 4.30 1.07| -3.24(P) AMJJASONTDSUJITEF
i 314 15 7.59 201 -1.91(P)
Feb-02 X 12, 264 35 7.93 1.43 -1.80 [ %< CLEC —e—Verizon |
PR-1-06-3210 Average Interval Offered = D50 Parity with VZ Retail J
VZ Vol |CLEC Vol |StDev SampEr {ZScore
' 48 8.23 1
21 2.17 20.00 :
42 3,03
A
53 4.99 15.00 /
157 4.69 10.00 — e
149 6.38 v
235 6.47, 5.00 1 X
285 7.48 0.00 — —ey —_ o
239 2.33 J AMJJASONDUF
231 10 8.07 2.64 1.97|
389 2 895) 635 - - %+ - CLEC —e=—Verizon | i
j
PR-1-07-3211 Average Interval Offered — DS1 Parity with VZ Retail i
VZ Vol |CLEC Vol |StDev SampErr |Z8core
430 1 8.92 8.93
387 3 B.74 5.07 © o 20.00
353 & 8.90 3.66
527 1 13,94 13,95 15.00 1 * N XX ]
472 4 6.24 3.13 10.00 X E—— ——=
476 1 6.39 6.40 5 R
471 1 9.39 .40 -00 X %
500 1 7.32 7.33 (11 — S —
612 6 5.89 242 | AMUJJASONGDSUJITF
461 9 5,35 1.80
803 17 5.29 130 -089(P) - - %= - CLEC —e— Verizon
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PR-1 - Average Interval Qffered cont... |
|PR-1-08-3213 Averags# Interval Offered - DS3 Parity with VZ Retail ]
VZ Vol |CLEC Vol |SfDev  [SampEmr |ZScore
Apr-01
May-01 6.00
Jun-01 | 500 —
Jul-01 ' ap0
Aug-01 3.00
Sep-01 2.00 4
Oct-01 3 0.00 1.00
Nov-01 0.00 T t 1 r T t T
Dec-01 AMUJI J A S ONDUJF
Jan-02 )
Fob-02 [ MNIA; “’ @E} "
I
PR-1-09-3810 Avarage Interval Offered - Total - EEL Parity with VZ Retail I
VZ Vol ICLEC Vol |StDev SampErr |ZScore
Apr-o1 430 1 8.92 8,93
May-01 387 1 8.74 8.75 20.00
Jun-01 353 5 8.90 4.1
Jul-01 527 1 13.94 13.95 15.00
Aug-01 472 6 6.24 2.56 10.00
Sep-01 476 10 6.39 2.04{ -3.48(P)
Oct-01 471 6 9.39 3.86 5.00
Nov-01 500 6 7.32 3.01 0.00 1 —
Dec-01 612 ] 5.89 2.42 AMJJASONDUJE
Jan-02 451 4 5.35 2.69
Feb-02 |- 803 13 5.29 1.48] -1.55 (P) .. x-- CLEC —e—Verizon ‘
PR-1-08-3530 Average Interval Offered — Totai - IOF Parity with VZ Retail ]
VZ Vol  |CLEC Vol |StDev SampErr |Z5core
Apr-01 390 1 8.09 8.10
May-01 383 8 8.00 2.86 40.00
Jun-01 309 6.40
Jul-01 354 4 9.50 4.78 30.00 N L
Aug01 403 7] 52 26 | 2000 e X
Sep-01 436 3 6.80 3.94 ; : R Lt
Oct-01 364 3 6.68 3.87 1 10.00 R
Nov-01 ! 000 +—mF—
Dec-011 2 AMUJJASONDUJF
Jan-02 | 2
Fep-02f 5 - - x- - CLEC —~—=— Verizon |
PR-1-10-3200 Average Interval Offered — Disconnects - No Dispatch Parity with VZ Retail 4‘
VZ Vol |CLEC Vol |SiDev SampEmr {ZScore
Apr-01 A 244 0.32 }
May-01 338 0.20 10.00
Jun-01 337 0.28 8.00 o
Jul-01 | 324 0.22 6.00 /." .
Aug-01 [ 1911 26 8.20 1.62 1.86 . / .
Sep-011] 1731 19 7.66 1.77 0.54 4.00 / X
Ocr-01 | 2660 9 901 3.01 2.00 /
0.00 . . r T T
A M I J A § O
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UNE (Provisioning)

PR-1 - Average Interval Offered cont...
PR-1-11-3200 Avorage Interval Offered - Disconnects - Dispatch Parity with VZ Retail
g VZ VoI |CLEC Vol |StDev SampEm |ZScore
- Apr-01 |77
May-01 15.00
Jun-01 | PRI
Jul-01 b 10.00 -
Aug-01])". 1 1 0.00 0.00
Sep-01] 5.00 x |
Qct-01 1} 2 10.81
0.00 - - r
A M J J A 8 0 |
| - - % - CLEC —e— Verizon| l
L
PR-1-12-3200 Average Interval Offered - Disconnects Parity with VZ Retail _I
CLEC Vol |StDev SampErr |ZScore
2304 21 9.74 2.14 0.25 |
722 19 6.05 141] -D80(P) 12.00
306 3 410 243 10.00 Pl
736 7 7.6% 2.89 8.00 A —
6.00 i Sl
4.00
2.00
0.00 T r
N D J F .
i [- - %- - CLEC —e— Verizon | I
! j
PR-2 - Average Completed Interval
- PR-2-01-3200 Avgrage Interval Complated — Total No Dispatch Parity with VZ Retail _‘
VZ Vol 1CLEC Vol |StDev SampEmr |ZScore
Apr-o1 | A 213 16.12
May-01 176 3.91 15.00 :
Jun-071 167 10.32
Jul-01 296 3.98 10.00
Aug-01 | 229 578
Sep-01 307 7.79 500 4
Oct-01 33 8.43
Nov-01 418 8.88 0.00 . : T -
Dec-01|: 377 423 AMUJIJASONDUJITF
Jan-02 |- 21 6.26
Feb-02 [ 703 6.04
—_—
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Dec-01

Jan-02

Feb-02

202 of 255

AMJ JASONDIUJF

PR-2 - Average Completed Interval cont...
|PR-2-02-3200 Avgrage Interval Completed - Total Dispatch Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampEmr |ZS5core
Apr-o1 | 7.00 212 1 8.20 8.22 }
May-071 |- 23.00 203 8 14.18 4.83 L 2500
Jun-01 | . 21.33 226 3 11.44 5.65 20.00 ¥ ‘,
Juk01 |- - 13,00 227 2 13.64 9.69 15.00 _,.‘ _x _
Aug-01 1128 238 5|  826] a73 o e XN L T
Sep-01 " 17.00 335 8] 545 2.24 10.00 1= \/:_'/-——-——5—
Qct-01]. -.9,00 237 7 6.72 2.58 5.00
Nov-01 | 4328 172 4 4.38 222 0.00 — e e
Dec-01} 14.00 215 5 4.08 185 AMUJ JASONDUJITF
Jan-02 . : 199 7 5.54 2.7
Fen02| - .48 174 18 8.75 167| -0.93 @‘i - - k- - CLEC —s—Verizon |
PR-2-06-3210 Average Interval Completed - DSO Parity with VZ Retail ]
VZ Vol |CLEC Vol |SiDev SampErmr |ZScore
Apr-01 ) 14 2,89 !
May-01 | 14 2.71 i 15.00
Jun-01 | 12 1,60 A /
Jul-01 19 5.46 10.00
Aug-011{: 101 10.86 \/—j M x
Sep-01 104 6.67 5.00
Oct-01 [ 159 5.37
Nov-01 146 3.57 0.00 U —
Dec:01] 137 3.24 AMJ JASONDUIF
Jan-62 123 3 6.31 3.69
Feb-02] 718 235 1 7.21 7.23 -- % - CLEC —e—\erizon t
PR.2-07-3211 Average Interval Completad ~ D51 Parity with VZ Ratail J
VZ Vol {CLEC Vol |StDev SampErr |ZS8core
3 205 1 15.88]  15.00
May-01 || 170 3.20 30.00
Jun-01 149 2 14,96 10.65 25.00
Jul-01 304 11.88 20.00
Aug-01 214 2 5.96 4.23 15.00
Sep-01 267 8.85 10.00
Oct-01 238 9.27 5.00
Nov-01 288 1 542 543 0.00 S ———
Dec-01 289 3 4.28 2.48 AMJ JASONDIUJITF
Jan-02 238 4 7.20 3.63
Fab-02 | 462 9 5.01 1.69 T --x-- CLEC __._Verizonjl'
PR-2-08-3213 Average Intervial Completed - DS3 Parity with VZ Ratail J
VZ Vol ICLEC Vol |StDev SampErm |Z5core
Apr-01 iTA
May-01 6.00
Jun-07 5.00 .
Jui-01 4.00
Aug-01 [ 3.00
Sep-01 | 2.00
Oct-01 3 0.00 ' 100
Nov-01 0.00 ooy

—e—\ferizon |
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PR-2 - Average Completed Intarval cont...
PR-2-09-35610 Average interval Completed — EEL See Legend
- VZ Vol |CLEC Val_|StDev SampErmr ZScore —
Apr-01 | ) 205 1 15.86 15.90
May-01 170 1 3.20 321 20.00 %
Jun-01 149 1 14.96 15.01 . X S
Juk01 304 1| 1188] 1190 — 1500 1 ‘\ S »
Aug-01] 214 3 5.96 3.47 10.00 - a”
Sep-01] 267 6 5.65 3.57 | 0 NS
Oct-01 238 4 9.27 467 | 50
Nov-01 | 288 3 542 3.15 | 000 —_— S
Dec-01 ! AMJJASONDUTF
Jan-02{'; 2
Feb-02) 8 - - %= - CLEC —=— Verizon |
[
PR-2-09-3530 Average Interval Completed - IOF See Legend _]
CLEC Vo! |StDev SampEmr |Z8core
1 8.20 8.22
8 14.18 5.11 30.00
11.44 25.00 %=
11 1384] 1387 20.00 gy
8.26 15.00 A K |
.,o-—-i’ \- .. K x
545 10.00 \).
3 6.72 3.90 5.00
0.00 +— e
! AMJ JASONDUJTF
1
1 - - %- - CLEC —e— Verizon |
PR-2-10-3200 Average interval Completed — Disconnects — No Dispatch Parity with VZ Retail J
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 7 244 2,22 1
May-01 | 338 6.20 20.00
Jun-01 | 337 25.81
; 15.00 "
Jul-01 1 323 25.60 /
Aug-01 1900 22 12.51 2.68 2350 10.00
Sep-01]: 19 /\'/ e %
Oct-01} 2629 9 26.77 8.94 5.00 7 x
0.00 ‘ —eereee——y .
A M J J A $ O
|- - % - CLEC —e— Verizon |
J
PR-2-11-3200 Average Intetval Completed ~ Disconnscts - Dispatch Parity with VZ Retail —I
_ VZ Vol [CLEC Vo! |StDev SampEmr }ZScore
Apr-01 g
May-01 15.00
Jun=01 | P—— ]
Jui01 | { 10.00
Aug-01 ] 1 1 0.00 .00 |
Sep-01 ] 5.00 -
Oct-01 | 2 10,64 |
0.00 . r r r T
A M J J A § O
[-.x-- CLEC --O—Verizonj



UNE (Provisioning)

PR-2 - Average Completad Interva) cont...
PR-2-18-3200 al Completed - Disconnscts Parity with VZ Retail
~ ] CLEC Vol |StDev SampEr |ZS5core
i Nov-01 | . 2263 21| 1813 3.97 0.88 )
Dec-01 |- $.23} : 863 19 570 1.33] -058(F) 15.00 1.
Jan-02 746].: . 6.3 260 3 3.81 2.21
Feb-02 F - A1.48]1" " "8,29 650 7 7.59 2.88 10.00 \w/:
LR = .-
5.00
0.00 - r
N D J F
| - - %- - CLEC —e— Verizon |
PR-4 . Missed Appointments
PR-4-01-3200 % Missed Appointment - Verizon - Total - Specials Parity with VZ Retail _|
VZ Vol |CLEC voi 1StDev SampEm |ZScore
Apr-01 |- 1606 4 9.64
May-01 | 1184 37 2.91 -5.43  60.00
Jun-01 1279 24 456 -4.00(Py 50.00 4
Jul-01 | 1247 15 5.56 0.87 40.00 N y 3 i
Aug-01} 1337 a7 3.88 0.09) 30.00 S
Sep-01 | 1536 27 7.82 071 20.00 — A
Oct-01| 1554 22 4.33 098] 10.00 - ﬁ\
Nov-07 1219 25 574 154 0.00 "—’“"'_'3'—{ -
Dec-o01 |i 1665 21 3.44 -0,85 AMUJJASONDUJTF
Jan-02 1387 36 3.41 -0.38
Fep-02}’ 1845 42 3.00 -0.30 |_ x- - CLEC —e—Verizon |
- PR-4-01-3510 % Missed Appointment - Verizon - Total - EEL Parity w/ Retail DS1 |
: VZ Vol {CLEC Vol |StDev SampErr |ZScore
_Apr01 [ 1606 3 11.13 |
May-01 1184 8 6.18 40.00 i
Jjn-m 1279 13 6171 7.12(P) 30.00
i-01 1247 18 5.08] 0.23(P) )
Atg-G1 1337 23 4.80 0.29{ 20.00 L P
Sep-01 1536 37 6.70 1.83 .
Oct-01 1554 31 366 Do 1000 X LR Prw K
Nov-01 557 23 6.03 0.74 0.00 e " SRR et
Dec-01 971 3 311 0.96 AMUJ JASONTDUJTF
Jan-021: 621 25 a51) -0.87(F)
Feb-02 1008 55 203 0.18 [ - % - CLEC —e— Verizon|
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PR-4 - Missed Appointments
|PR-4-01-3530 % Missed Appointment - Verizon - Total -IOF Parity w/ Retail DS3
VZ Vol |CLEC Vol {StDev SampErr |ZScore
Apr-01 | 1606 12 558 -10.00 (P)
May-01: 1184 14 468] -4.00(P) 80.00
Jun-01 [ 1278 23 466 -6.94 (P)
Jul-01 | 1247 8 7.58 60.00 .
Aug-01 | 1337 11 7.05 082 40.00 +—
Sep-01 1538 5 18.04 .
Oct-01 1564 13 5.62 0.76 20.00 L
Nov-01 3 0.00 et Mt
Dec-01 & AMJ JASONDUJTF
Jan-02 | 2
Fep-02} 10 | L x- - CLEC —e—Verizon |
PR-4-02-3200 Avarage Delay Days - Total - Sp I Parity with VZ Retall ]
VZ Vol |CLEC Vol |StDev SampErmr |2ZScore
Apr-01 52 4 481 |
May-01 | a7 7 3.28 12.00 "
Jyn-01 | 66 ) 4.21 | 10.00 r
Jul-01 | 60 7.46 8.00 % y
Aug-01 | 77 2| 10ss 7.56 6.00 o~ / i N A )”'
Sepo1 | 313 4 5,57 4.00 \\/e/ - \./ N 3
Oct-01] 66 6.96 2.00 +x° A S
Nov-01 108 7.59 0.00 +—rre—r R X
Dec-mh 42 1 2.94 AMUJ JASONDIUJIF
Jan-02 | 59 2 7.73 .
Fep-02 71 2 6,86 - x- - CLEC —-O—Verizoﬂ I
j
PR-4-02-3510 Average Detay Days - Total - EEL Parity w/ Retail DS1 l
VZ Vol |CLEC Voi |StDev SampErr |Z5core
62 3 481 i
a7 1 328 10.00 i
66 1 4.21 8.00
60 § 7.46 6.00 / \ |
77 1 10,55 10.62 ’
400 1 S AV
313 3 5.97 o .
l Ne 3
66 2 6.96 200 o —-'—._' .x_. Lad
48 1 0.00 — —
29 AMUJJASONDUJTF
19 2
22 1 | |- - ®- - CLEC —e— Verizon | |
PR-4-02-3530 Average Dalay Days - Total - IOF Parity w/ Retail DS3 |
VZ Vol |CLEC Vol |StDev SampEmr |ZScore
Apr-01 £ 62 12 4.81 1.52 1.04]
May-01 37 1 3.28 | 2000
Jun-01 66 2 4.21
Jui-01 50 1 7.45 15.00 x v
Aug-01 77 10.55 10.00 S —
Sep-01 313 5.67 N
' . w -
Oct-01 N/A 66 6.98 5.00 P v '
Nov-01 HNIA/ 0.00 T e
Dec-01 A AMJ JASONDLUF
E x- - CLEC —=—Verizon
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PR-4 - Missed Appointments
PR-4-03-3200 ad Appointmant — Customer - Speclais No Standard
VZ Vol |CLEC Vot [StDev SampErr |ZScore
- 1606 4
1184 51 80.00
1279 47 x . .
1247 23 60.00 KN ,-‘ x"x-‘ e
1337 48 40.00 " ‘e w - R
1536 az x
1554 35 20.00 4=
1218 28 0.00 e
L 27 AMJ JASONDUJF |
1387 38 [
1845 52 - - -+ CLEC —e— Verizon ’ ‘
—
PR-4-03-3510 % Missed Appointment — Customer - EEL No Standard I
VZ Vol |CLEC Vol |StDev SampErr |ZScore
1806 3
May-01 1184 8 60.00
Jun-01 1278 13 50.00 a
Jui-01 1247 18 40.00 A
Aug-01 1337 23 30.00 Y-W ¥
Sep-01 1536 37 20.00 u
Oct-01 1554 31 10.00 4
Nov-01 557 23 0.00 Jwr—— —
Decdi 37 21 AMJJASONDUTF
Jan-02 621 25
Feb-02 |55 28} 1006 55 -+ %+ CLEC —e— Verizon |
PR-4-08-3200 % MA — Customer - Due to 1.ate Order Confirmation - Specials No Standard ]
VZ Vol _|CLEC Vol |StDev SampErr [ZScore
- Apr-01 1
May-01 20 120.00
Jun-01 | 28 L 100.00
Juko1 [ 19 T 8000 4— =
Aug-01 27 60.00 w2
Sep-01 30 4000 X0 Tt Xe
Oct-01 8 20.00 +— X
Noy-01 £ 4 0.00 42— e L S
Dec-01 AMJ JASONDUF
Jan-02 6
Feb-02 | ‘a8 84| 19
PR-4-09-3200 % MA - Verizon - Standard Interval (W Codad) Orders - Total - Spacials Parity with VZ Retail J
VZ Vol |CLEC Vo! |SiDev SampEmr |ZScore
Apr-01 921 1 "
Viey- o7 841 p 120.00 |
Jun-01 818 ) 100.00 1w "
Jul-01 942 1 80.00 {—
Aug-01 880 3 14.91 60.00
Sep-01 1005 1 41.44 40.00 —
Oct-01 969 1 19.65 20.00 Yo A,
Nov-01 1032 1 28,37 0.00 it ;
Dec01 $120 5] 7.22 AMUJ JASONDUJTF
Jan-02 953 9 6.79
Feb-02[ 1236 16 491 -0.05(P) [~ =- - CLEC —e—Verizon|

' j
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UNE (Provis

PR-4 - Missod Appointments

ioning)

Parity w/ Retail DS1

PR-4-09-3510 % MA - Verizon . Standard Interval (W Coded) Orders - Total - EEL
VvZ Vol |CLEC Vol |StDev SampEmr |ZScare
- Apr-01 | 921 1 23.91
May-01 . 841 1 14.87 | 30,00
Jun-01 819 6 10.17 25.00 -
Jul-01 | 942 1 22.63 20.00 A r—
Aug-01 | 880 6 10.56 15.00 / \ X T
Sep-01 |’ 1005 9 13.87 10.00 AREE: NS ISR S
Oct-01 | 969 6 8.04 5.00 lv’\-’{ ; X/\K\
Nov-01 |: 500 6 12.21 0.00 SN SNSRI VAR » - ——
Dec-01] 613 ] 8.41 AMJ JASONTEDUIEFEF
Jan-02 |: 462 4 861
Feb-02 | 614 1 273 127 (P [-- %- - CLEC ——=—Verizon
‘ |
PR-4-09-3530 % MA - Verizon - Standard Interval (W Coded) Ordars - Total - IOF Parity w/ Retail DS3 ]
vZ Vol |CLEC Vol |StDev  |SampEm |ZScore
Apr-01 | 921 23.91
May-01 |- 841 528 120.00
Jun-01| 819 100.00 -
Ju-01 | 942 4 11.33 80.00 +—
Aug01 | 880 7 5.78 6000 + ~
Sep-01 1005 3 23.95 1 40.00 .
Qct-01 | 969 3 11.36 20.00 'k_ r
Nov-01| 0.00 m
Decot} > AMUJ JASONDUIF
Jan-02 2
Feb-02| | i~ - % - CLEC —e—Verizon |
L

PR § - % Missed Appointment - Verizon - Facilities

PR-5-01-3200 % Missed Appointment = Verizon — Facilities Parity with VZ Retail
VZ Voi |CLEC Vol {StDev SampErr |ZScore
Apr-01 i ) 1606 4 2.78
May-01 | 1184 59 0.78 -6.10, 10.00
Jun-01 1279 60 0.37 22000 .00 X
Jul-01 1247 41 2.04 082 .4 S
Aug-01 1337 71 0.57 0.39 x
Sep-01 1536 69 0.44 vze 400 7 v
Oct-01 1554 66 0.45 307, 200 +— — % :
Nov-01 363 0.00 M’ e
Dec-01 438 AMUJ JASONDUJF
Jan-02 385 :
Feb-02] - as7 - - %- - CLEC —e— Verizon | i
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LINE (Provisioning)

PR 6 - % Missed Appolntment - Verizon - Facilities cont...
PR-5-02-3200 % Orders Held for Facilities > 15 Days Parity with VZ Retalil
Z Vol |CLEC Vol [StDev SampEmr [Z5core
Apr-01 1606 4 .00
May-01 | 1.8 1184 59 0,00 4.00
Jun-01§: 3.33 1279 60 0.00 3.00 x
Jul-01 | 0.00 1247 41 0.00 : S
Aug-01 | 0.00] 1337 71 0.47 032l 2.00 "
Sep-01 1536 68 0.33 0.22 g :
o 1.00 }—= .
Oct-01 1554 66 0.31 0.19 s X
Nov-01 363 0.00 “"l.-'r—'.—r-ﬂ—l—‘I"F#._- " g Tt
Dec 01}, a8 AMUJJASONDIF
Jan-02 | 395 !
Fab-02 |5 357 i F x- - CLEC —e—Verizon ‘
PR-6-03-3200 % Orders Held for Facilities > 60 Days Parity with VZ Retail _!
N vZ Vol |CLEC voi [StDev  |SampEmr |ZScore
Apr-01 X 1606 4 0.00 |
May-01 1184 58 0.00 ©1.00
Jun-01 1278 60 0.00 0.80
Jul-01 1247 41 0.00
Aug-01 1337 A 0.00 0.60
Sep-01 1536 69 0.00 0.40
Oct-01 1554 66 0.00 0.20
Nov-01 |- 363 0.00 +eru—ru = e
Dec07 436 AMUJ JASONDUJTF
Jan-02 | 395 '
Fep02}: A 357 - - - - CLEC —e— Veerizon | j
I
PR-6 - Installation Quality
PR-6-01-3200 % Installation Troubles reported within 30 Days Parity with VZ Retail I
VZ Vol |CLEC VoI |StDev SampEmr |ZScore
1195 16 3.46 0.56|
1933 120 1.25 o8] 10.00
1623 80 1,86 148 gog e
1024 ] 0. TN
2 41 2.3 93 5.00 ‘!
1337 77 2.09 1.57 4.00 ! '
2569 75 134 0.99 - PN T 1
1428 76 1.92 1,42 2.00 {+—w V/' e
886 54 2.23 18] 0.00 a2 s s bt M
1286 58 1.74 -2.98 AMUJ JASONTDSUJEF
_ 1003 &7 1.72 -4.10
i 1097 123 1.60 072 [ - - CLEC —s—Verizon
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PUEREE Y

R

cont...

PR-6 - Installation Quality
{PR-6-03-3200 % Instaliation Troubles reportad within 30 Days - FOK/TOK/CPE No Standard
3 VZ Vol |CLEC Vol |SiDev SampEmr |ZScore
Apr0t | 0.00 1195 1%
May-01 ], 1933 120 4.00
Jun-01 1§} 1623 80 3
JufQ1 [ 1024 41 3.00 [ -
Aug-01]." 1337 77 . 2.00 A ——
Sep-01] ¥ 2568 75 i 1.00 1> AN / \-\ N
Oct-01 | 1. 1428 76 MET LA \] T
Nov-O1] .- 886 54 0.00 43¢5 Mo e
Dec-01 1286 58 AMJJASONTDSUJITEF
Jan-02 1003 &7
Fab-02] . 1097 123 - % - CLEC """'.—VEI'I‘Z@
PR-7 - Jeopardy Reports
PR-7-01-3510 % Orders with Jeopardy Status - EEL 95% on Time According to Schedule J
VZ vol 1CLEC Vol |StDev SampEr |ZScore
Apr-01 .23 3
May-01 | 9 80.00 "
Jun-01 | 14 2 X
Jul-01 | 20 | 60.00 i . X X !
Aug-01 23 40.00 > M- X e ‘
Sep-01 ]! 45 . x
Oct-01 | a7 ] 20.00 _
Nov-01 | 30 | 0.00 e e A e e |
Doc-01] 34 ' AMJJASONDIF |
Jan-02 { ; 28 i !
Feb-02§:" 3467 60 B ‘: ~x-- CLEC ’
| !
PR-8 - Open Orders in a Hold Status
PR-§-01-3200 en Orders in a Hold Status > 30 Days Parity with VZ Retail 1
VZ Vol JCLEC Vo! |StDev SampEm |ZScore
1606 4 2.50 i
1184 37 0.97 0.3s]  250.00
1279 24 115 027, 200.00 i
1247 15 0.73 0.11| 150.00 \
1337 37 0.44 -5.97| ' . !
1536 27 0.00 100.00 :
1554 22 0.00 50.00 !
1218 25 0.00 0.00 +o——itmrim Rty i
1665 21 0.00 AMJ JASONDUJIF
1387 6 0.00
1845 42 e.00 - - & - CLEC —e— Verizon ] (

209 of 255

Verizon - N.J - 03/25/2002




LINE (Provisioning)

PR-8 - Open Orders in a Hold Status cont...
PR-8-01-3610 % Open Orders in a Hold Status > 30 Days - EEL Parity w/ Retail D51
‘ VZ Voi |CLEC Vol |StDev SampEmr |Z5core
Apr-01 | pese 3 0.00 "
May-01 | 10867 8 2.84 0.80
Jun-01 8851 13 0.39 0.05 0.60 "
Jui-01 14848 18 0.97 0.17 . 7‘
Aug-01 F 12232 23 0.00 0.40
Sep-01) 11417 37 0.23 0.09 / \
Qct-01 13323 3 0.76 0.24 0.20
Nov-01 | 557 23 0.00 0.00 | (VI
Dec-01 : a7 31 0.00 AMJ JASONDIJITF
Jan-02 621 25 0.00
Feb02) 1006 55 0.00 | |- - % - CLEC —s— Verizon | |
FE— |
PR-8-01-3630 an Orders In a Hold Status > 30 Days - IOF Parity w/ Retail DS3
CLEC Vol |StDev  |SampErr |ZS5core
12 1.45| -10.00 (P)
14 1.56] -4.00(m| 150.00
23 1.17 0.27 x
8 1.00 100.00 1+—
11 0.80 0.09 \
5 0.00 50.00 +—~
13 0.00 . \ x
3 0,00 terdie e n et
: AMJ JASONDUJF |
|
18 - - - - CLEC —e— Verizon | |
PR-8-02-3200 en Orders in a Hold Status > 90 Days Parity with VZ Retail J
VZ Vol JCLEC Vol [SiDev SampEmr |Z8cors
1606 4 0.00
1184 37 0.00 3.00
1279 24 0.00 2.50 X
1247 15 0.00 2.00 ]
1337 a7 0.00 1.50 -
1636 27 0.00 1.00 + —
1554 22 0.00 0.50 ; L8
1218 25 0.00 L 0.00 et ——— a
1685 2t 0.00 _ AMJJASONDUJEF
1387 36 0.00
1845 42 0.00 [, - %- - CLEC "‘.—VeriZ@
PR-§-02-3510 nen Orders in a Hold Status > 90 Days - EEL Parity w/ Retail D1 |
CLEC Vol |StDev SampEmr [ZScore
3 0.00
0.00 0.01
13 0,28 004 Q.01 +— g
18 0.24 004 0.01 [\
23 0.00 0.01 / \
a7 0.00 0.00 fl \\
31 0.00 0.00
23 0.00 0.00 -—‘I"‘ .\-—-1-‘-7 —
3 0.9 AMUJJASONDIJTF
25 0.00
55 0.00 - - % - CLEC —e— Verizon | 1
_ |
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PR-8 - Open Orders in a Hold Status

211 of 255

cont...
|PR-§-02-3530 % Open Ordars in a Hold Status > 90 Days - |IOF Parity wi Retail D53
: VZ Vol [CLEC Voi |StDev  |SampErr |ZScore
Apr01 | 80,00 1606 12 0.00
May-01 | L 744 1184 14 0.00 £0.00
Jun-01 0.00 1279 23 0.00 50.00 =
Jul-01 000 1247 8 0.08 40.00 ~'—
Aug-01]"::50, 10,00, 1337 11 0.00 30.00 *
Sep-01 |5 0,00 1536 5 0.00 20.00 J
Oct-01 . 000 1554 13 0.00 10.00 %
Nov-01 ... 0,00 3 0.00 le—sraru R e
Dec-014 000 & AMJJASONDIUJTF
Jan-02 500 2
Feb-02 | 0,00 10 -- k-« CLEC —e— Verizon i
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Legend

UD = Performance metric is under devaeiopment
NA = No Activity
TBD = Performance metric is to be determined
UR = Performance metric is under review
RO = Reported Quartery
NEF = No Existing Functionality
P =Z-Score Equivalent from Parmutation Test
R3 =Run 3 Times Per Year
tntervals as published on the WEBE site
EEL - DS3 EEL Loop
1-10 Loeps: | oop Facility Availability Date + 15 Days
11+ Loops: Negotiated
No Facilities: ECCD + 15 Days
Facility Check: 72 Hours (In addition to 15 day interval)
EEL - D81 EEL Loop
1- 10 Loops: 10 Days
11+ Loops: Negotiated
No Facilities: ECCD + 10 Days
Facility Check: 72 Hours {In addition to 15 day interval)
IOF -
Facilities Availabie (Quantity 1-8): 15 days*
Facilitias Available {Quantity >B}: Negotiated
Facilties not avaitable: Negotiated
Facilities Check: 72 Hours
* 15 Days includes the facility check

PQ-1-07-EDI - In accordance with the Guidelines, the transactions associated with an Enview fajture have been excluded
from the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PQ-1-07 Average Response Time-
Rejected Query-ED| transactions were invalid due to an EnView ED| failure and are excludad from the metrc calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PO-1-07

EDI.

212 of 2565

Verizon - NJ - 03/25/2002




UNE (Maintenance)

Verizon - NJ
Carrier to Carrier Performance Standards and Reports Summary April 2001 - February 2002

CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

MR-2-02-3112 Network Trouble Report Rate - Loo Parity with VZ Retail J
VZ Vol JCLEC Vol Saav SampErr |ZScore
Apr-01 | 6372317 28559 0.07 -2.95 I
May-01 | 6as2z23s| 31367 006 515 2.00 |
Jun-01 | 6256009 35468 0.06 0,16 o ‘
Jul-01 5] 6241480 37582 0.08 e .
Aug-01 §) 6250771] 38323 0.08 8.51 1.00 o
Sep-01 9] 6246652 40678 0.05 6.53 0.50 B o
Oct-01 6221607 43148 0.05 .80 :
Nov-01 6198608 44713 0.04 803 0.00 —_—————
Deg-01 | 4| 6170954 45786 0.05 8.4_4! AMUJ JASONDUJTF
Jan-02 | 6149165 45594 0.05 7.53
Feb-0z | 5| 6129823 46136 0.04 6.72 | - x- - CLEC —— Verizon | !
i
MR-2-02-3140 Network Trouble Report Rate ~ Platform Parity with vVZ Retait |
VZ Vol [CLEC Vol |StDev SampErr {ZScore
Apr-01 8] saz2317 2477 0.22 -1.76
May-01 | e3s2235 2934 0.21 -0.32] 2.00
Jun-01 7| 6256009 3755 0.19 3.25 x, o
Jul-01 | 6241480 4987 0.15 D73 190 S P
Aug-01 6250771 7669 0.13 088 1.00 - e |
Sep-01 5246652 9048 0.11 0.02 x R -
Oct-01 £221607 12858 0.09 1.28 0.50 1 i
Nov-01 | 6198608 16594 0.07 1.28) .00 S —
Dec-01 6170954 20713 0.07 3.20 AMUJI JASONTDUJITF
Jan-02 3] 5149165 25893 0.06 1.89
Feb-02 ¥ 3| 6120823 33365 0.05 2.85 < -%-- CLEC —e—\ferizon |
MR-2-03-3112 Network Trouble Report Rate - Central Office - Loop Parity with VZ Retail }
VZ Vol ICLEC Vol |StDev SampErr |ZScore
Apr-01 [ i3, A3} s3r2317 28559 0.02 -0.65
May-01 | .7 0.8 9} 6362235 31367 0.02 117 0.20
Jun-01 ‘08| 5256008 35468 0.02 4.38 0.15 N
Jul-01 | 6241480 37582 0.02 2.25 : « : Q
Aug-01 | 6250771 39323 0:02 3731 0.10 4 - =
Sep-01 6246652 40679 0.02 3.02 0.05 Tx Tt x
Oct-01 £221607 43148 0.02 5.40 ' T % ‘~‘“_.=
Nov-01 {{ 6198608 44718 0.02 4821 Q.00 T B e A s m
Dac-@1 6170854 45786 0.02 5.05, AMUJI JASONDJEF
Jan-02 6149165 45594 0.02 6.45
Feb-02 | & 048] .04] 6120823 46136 0.02 4.15 - - k- OLEC —e— Verizon
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MR-2 - Trouble Report Rate con
MR-2-03-3140 Network Troubla Report Rats — Central Office - Platform Parity with VZ Retail
VZ Vol |CLEC Vol }StDev SampErr |ZScore
Apr-01 | §372317 2477 0.07 -0.78|
May-01[: 6362235 2934 0.06 -1.43  0.30 =
Jun-01 | 6256008 3755 0.06 -0.52] 0.25 L
Jul-01 | 6241480 4307 0.05 0670 0.20 S L X
Aug-01 4| 6250771 7669 0.04 -0.96) 0.15 x’ e SN
Sep-01 T 6246652 9048 0.03 388 010 P“'/\-T —y T,
Oct-01 6221607 12085¢ 0.03 -3.17| 0.05
Nov-01 6198608 18594 0.03 656 (.00 - ST —
Dec-01 5170954 20713 Q.03 -3.68 AMUJ JASONTDIUJITF
Jan-02 6149185 25893 0.02 -5.41
Feb-02 6129823 33365 0.02 -6.54 - % - CLEC —ﬁ--Verizoﬂ i
MR-2-04-3112 2 Subsequent Raports - Loop No Standard i
VZ Vol |CLEC vol |StDev  [SampEr |ZScom
Apr-01 022] ss7ez 452
May-01 b"|>103496 551 15.00
Jun-01 00| 111633 513 .__/"”\
Jul-01 ‘86| 94546 388 10.00
Aug-011 0] 107665 364 \'
sep-01] 86791 340 500
Oct-01 81126 324
Nov-01 67710 295 0.00 ol st b bbb byt
Dec-01{ 75522 295 AMJJASONTDSUJTF
Jan-02 | 70361 284
Feb-02 60888 271 ?_ - x- - CLEC -—O—Verizcm
MR-2-04-3140 % Subsequent Reports - Platform No Standard ]
i vZ Vol |cLEC voi |Stbev  [sampeEr |ZScors
Apr-01 | 98762 47
May-01 | 103496 47 25.00
Jun-01 111633 a7 ' 20.00 ”
Jul-01 | 94546 78 1 15.00 R
Aug-01 167665 157 i ‘ —— T . X
Sep-01}| 86791 132 10.00 PR M ;
Oct-01 | 81126 186 5.00 - — x -
Nov-01 67710 189 0.00 RIVERAN —
Dec-01 | 75522 218 AMJJASONDSUJTF
Jan-02 70361 299
Feb-02 60888 350 !. - %- - CLEC —e— Verizon |
MR-2.05-3112 % CPE/TOK/FOX Trouble Report Rate - Loop No Standard l
VZ Vol |CLEC Vol |StDav SampEmr |Z5core
6372317 28558
May-01 1] 6362235 31367 1.50
Jun-01 | 03] 6256008 35468 i -l
Jui-01 | 6241480 37582 1 100 “"5/\ e
Aug-01 6250771 39323 j ry
Sep-01 32| 6246652 4067% 1 0.50
Oct-01 | 6221607 43148 ! t
Nov-01 5198608 44718 0.00 — ‘
Dec-01 6170954 45786 AMUJIJASONDUITF |
Jan-02 6145165 45504
Feb-02 . . 6129823 46136 - {_,‘ - CLEC —+-—-Verizon}
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MR-2 - Troubls Report Rate cont...

MR-2-05-3140 % CPE/TOK/FOK Trouble Report Rate - Platform No Standard
Z Vol |CLEC Vol |StDev SampEmr |ZScore

| 6372317 2477
May-01 -:0,68| 6362235 2934 1.50
Jun-01 - 0.80f 6256009 a755 i
Jui-01 ;82 6241480 4987 1.00 e
Aug-01{" - 4,00} 6250771 7669 Rt X" txes T
Sep-01 J. -0.80) 6246652 5045 0.50 3
Cct-01 S 0.88] 6221807 12859
Nav-01 -+ 0.82| 6198608 16504 ' 0.00 — —
Dec-01}: 0. 1] 6170954 20713 ) AMUJJASONTDSUJITF
Jan-02 | 1086 6148165 25893 ‘
Feb-02 Co0.87] 6129823 33365 % - CLEC —e— Verizon ‘

MR-3 - Missed Repair Appointments

MR-3-01-3112 % Missed Repair Appointment - Loop Parity with VZ Retail ]
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 | 80361 416 2.00 3.98 [
May-01 B4517 522 1.79 370 30.00 '
Jun-01 B7240 491 1.98 803 25.00 _<71<7A§\—__
Jul-01 74323 356 2.19 451 20.00 a
Aug-01 86414 246 236 534 15.00 — —
Sep-01 70578 120 2.31 496 10.00 L P S
Oct-01 66264 314 218 as7|  5.00 x X
Nov-01 55511 280 2.22 325 0.00 et — :
Deac-01 60276 269 2.44 5.41 AMUJJASONTDUJITE
Jan-o2 | 58310 276 2.30 3.12
Feb02]" 18 50956 252 247 4.szl - - x-- CLEC —e—— Verizon ‘
MR-3-01-3140 % Missed Repair Appointment - Platform Parity with VZ Ratail |
/ VZ Vol |CLEC Vol |SiDev SampErr 1ZScore
Apr-01}: 80361 41 6.64 0.63 \
May-01 84617 41 6.38 256 30.00 —— ’
Jun-01 87240 29 B.14 0.64 2500 A, A, - -
Jul-01 74323 85 5.11 153 20.00 .\/"v N — . S
Aug-01 86414 115 4.09 228 15.00 {——t—og—eX e > i
Sep-01 | 70576 102 4.09 0.29  10.00 N :
Oct-01 66264 122 3.47 -0.30;  5.00 e
Nov-01 55511 133 3.22 -0.47 0.00 — T —
Dec-01 60276 157 3.19 -2.35 AMUJJASONTDJE
Jan-02 58310 216 2.60 -3.87
Feb-02 50056 230 2.59 -0.77! f x- - CLEC —e—Verizon |
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MR-3 - Missed Repair Appointmants

cont...
MR-3-02-3112 % Missed Repair Appointment — Cantral Office - Losp Parity with VZ Retail
" VZ Vol |CLEC Vol |8tDev SampErr |ZScore
Apr-01 6991 35 4.95 0.75
May-01 7311 29 4.34 0.53) 40.00
Jun-01 9582 22 8.06] -4.00(P) 30.00 , :l‘
Jul-01 7897 32 5.42 0.78 ot S
Aug-01 6725 18 6.81] -145(P) 20,00 - A
Sep-01 5970 20 703 -1.53(P 10.00 "x_ _Lir‘./—{ \ .
Oct-01 6813 10 11.15| -0.96 (P) e % e
Nov-01 §753 15 8.10 013 0.00 x —
Dec-01 9117 26 8.32 -1.10@ AMUJI JASONDIUJIEF
Jan-02 7658 g 10.98
Feb-02] " 8341 19 6.14 0.4% F %- - CLEC —*——-Verizﬂ
MR-3-02-3140 ce - Platform Parity with VZ Retail
' CLEC Vol |StDev  |SampEm |28core
6991 4 14.60 |
7311 & 9,52
9582 7 10.74
7897 8 10.82
6725 11 871l -0.37 (P
5570 20 7.03 0.15
6813 26 6.92] -0.97 () .
Nov-01 6753 46 521 -1.39 0.00 SV -
Dec-01 | L 9117 51 5.95 -2.65 AMUJ JASONTDUJIEF
Jan-02 I 63 3.83 -3.311
Feb-g2 | 2T ea 73 3.14 1.59) |- - % - CLEC —e—Verizon |
T
MR-3-03-3112 % Missed Repair Appointment — CPE [TOKIFOK - Loop No Standard
VZ Vol |CLEC Vo! |StDav SampErmr [ZScore
Apro1 | 1] 52075 213
May-01 | 6] 57756 295 20.00
Jun-01; 67288 364
Jul-01 § 59727 402 15.00 4 “/’\
Aug-01 | 73838 520 10.00 -.L,’;,A_r/:\;- VAN -
Sep-01 51841 536 5.00 x et T TR Lx T X,
Oct-01 57079 574 - o
Nov-01 | 50265 437 P 0.00 U —
Dec-01 | 53303 410 AMJJASONGDI UJITF
Jan-02 50296 37
Feb-02 } 42318 315 «- %= CLEC ~—e— Verizon
o
MR-3-03-3140 air Appointment — CPE /TOK/FOK - Platform No Standard
VZ Vol |CLEC Vol |StDev SampEmr [ZScore
52975 20
57756 20 40.00
67288 30
59727 41 30.00 - x‘.
73838 77 20.00 S
61841 72 . X .
57079 111 10.00 + T X i
50265 136 0.00 e r e
23303 147 AMJJASONDUJF
50296 168 j
42318 188 j‘ - - %= - CLEC ——e— Verizon |

216 of 255

Verizon - NJ - 03/25/2002




UNE (Maintenance)

MR-4 - Trouble Duration Intervals

MR-4-01-3112 Mean Time To Repair - Total - Loop Parity with VZ Retail
VZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 |17 :26:0° 87352 451 26.95 1.27 1.91:
May-01 |- 91928 551 27.09 116 098 40.00
Jun-01 96822 st3] 2780 1.23 4.88 40.00 J——
Jul-01 82220 388] 3483 1.76 5 87 ' P
Aug-01 93139 364 30.96 183 7.611  20.00 R . e =
Sep-01 76546 340f 32,01 1.74 6.12. T
Oct-01 73077 324! 2089 1,65 378 1000
Nov-01 62264 205 2431 1.42 0.84]  (0.00 N —
Dac-01 69393 295 24 97 1.48 3.56 AMUJ JASONDUJITF
Jan-02 65968 284] 2346 1.39 245
Feb-02 57287 271 23.94 146 4.41 - <% - CLEC —e— Verizon |
MR-4-01-3140 Mean Time To Repair — Total - Platform Parity with VZ Retail
CLEC Yol {StDev SampEmr |ZScore
450 26,95 4.02 0.64;
47{  27.09 395 076( 40.00
6] 2769 4,62 0.6 30.00 ,_:.\‘
73] 3483 4.05 119 :_./;’ - , e
Aug-01 126| 3096 276 131 20.00 i =
Sep-01 122 32.01 2.90 2.07
Oct-01 148 29.65 2.44 013 10.00
Nov-01 179 24,31 1.82 -0.61 0.00 S —
Dec-01|: 208 24.97 1.73 -0.91 AMUJJI ASONTDUJF
Jan-02 279 2348 1.41 -2.11
Feb-02 |t 303] 2394 1.38 3.22 .- ®-- CLEC —-—Verizon]
MR-4-02-3112 n Time to Repair - Loop Trouble - Loop Parity with VZ Retail
VZ Vel |CLEC Vol |StDev SampEm |Z3core
Apr-01 80261 416] 27.08 1,33 2.45
May-01 B4617 5221 27,31 1.20 1.76|  40.00
Jun-01 87240 491 27.85 1.26 6.33 e
Jul-61 74323 3sel 3520 1.87 549 °0-00 —r
Aug-01 86414 346  31.03 1.67 817 20.00 B REEEh «i -
Sep-01 70576 320 3227 1.81 6.86 oK
Oct-01 56264 314 3015 1.71 +76] 1000
Nov-01 55511 280] 2482 1.49 135 0.00 I —
Dec-01 60278 288 2547 1.56 4.38 AMUJ JASONDUITF
Jan-02 58310 276 23.95 1.44 3.27
Feb-02 50856 252 24.34 1.54 498 % - CLEC —e—Verizon |
MR-4-02.3140 Maan Time to Repair - Loop Trouble - Platform Parity with VZ Retail
VZ Vol |CLEC Vol [StDev SampErr |ZScore
Apr-01 80361 41 27.08 4.23 0.80
May-01 84617 41 27.31 427 0.49
Jun-01 87240 28] 2785 519 1.26
Jul-01 74323 85 35.20 437 1.20
Aug-01 86414 115 31.03 2,90 1.71
Sep-01 70576 102 3227 3.20 1.84
Qct-01 66264 122 30.15 273 0.20
Nov-01 55511 133 24.82 2.15 -0.85 .
Dec-01 80276 157 2547 2.04 -0.54 AMUJJASONDUJTEF
Jan-02 58310 216 23.95 163 -1.86
Feb-02 | 50956 230) _ 24.34 161 1.95 - - ®- - CLEC —e—Verizon |
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MR-4 - Trouble Duration Intervals cont..
MR-4-03-3112 Mean Time To Repair - Central Office Trouble - Loop Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr |Z5¢core
Apr-01 7" 8. 6991 35 17.33 2.94 -2.33 I
May-01 7311 29 13.38 243] -1.84(P) 30.00 = i
Jun-01 | 9582 22 14.25 3.04] 253 2500 Sy |
Jul-011 7807 32| trsil 31 119 20.00 % e
Aug-01 | 6725 18 18.68 441] -208(P) 1500 oyt S SN ‘
Sep-011{ 5970 20] 2086 463 192 10.00 X it 1”\5___‘ |
Oct-01 6813 10 18.53 sgs| -2.27(P) 5.00 S~
Nov-01 | 6753 15 16.67 4.31 -0.38'  0.00 O —
Dec-01 | 9117 26 18,48 3.63] -1.56(P) AMUJ JASONDIUJEF
Jan-02 | 7658 8 15.16 5,36
Fab-02| 6341 19 14.13 3.25] -0.34 () .- u-- GLEC -—HVeriz@
1
.
MR-4-03-3140 Mean Time To Repair ~ Central Office Troubls - Platform Parity with VZ Retail j
i HVZ Vol |CLEC Vol [StDev SampEr |ZScore
Apr01§ 5991 4 17.33 8,87
May-01 | 7311 6|  13.38 5.46 | 40,00
Jun-01 : 9582 7 14.25 5.39 | 30,00 .
Jul-01 7897 [ 17.57 6.21 o x J
Aug-o1 |- 6725 11 18.68 564] -0.57(Py 2000 —————" e X, Xk |
Sep-01 | 5870 20] 2086 463 -0.98 (/) oo x "
Oct-01 | £813 26 18,53 3a4] -204 (P 10.00 =2
Nov-01 |: 6753 46 16.67 2.47 -2.16.  0.00 . S i
Dec-01 9117 51 18.468 2.59 -3.25 AMUJI JASONDIUJEF i
Jan-02 [ 7658 63 15.16 1.92 4.63
Feb-02 6341 73 14.13 1.66 0.03 (_, - CLEC —e—Verizon }
MR-4-04-3112 % Cleared (all troublas} within 24 Hours - Loop Parity with VZ Retail ]
VZ vol JCLEC Vol |StDev SampEm |25core
8] a73sz 451 2.29 1.56
91928 551 2.06 0.7/ 100.00
96822 513 2.19 6.29 80.00 T LM X
82220 388 2.53 7.39 -
60.00 |
93139 364 262 11.55
76545 340 271 797 40.00 .
73077 324 2.69 5.32 20.00
62264 295 2.54 2.04 0.00 ' N —
69383 295 2.74 4.86! AMUJ JASONDSUJITF
65968 284 2.62 445
57297 271 2.76 542 i« #-+ CLEC —e——Verizon }
MR-4-04-3140 % Cleared (all troubles} within 24 Hours - Platform Parity with VZ Retail ]
VZ VoI |CLEC Vol |StDev SampErr |ZScore
Apr-01 89} o 7rr8]  srase 45 7.22 212
May-01 : 34| 91928 47 7.04 132 100.00
Jun-01 96822 36 8.24 045  80.00 e
Jul-01 82220 73 5.83 170 60,00 — et L M X S chall
Aug-01 93139 126 4.45 2.71 ‘ —
Sep-01 76546 122 4.52 245 40.00
Oct-01}.1 B3 73077 148 3.97 1.10 20.00
Nov-01 62264 179 3.26 0.28, 0.00 — S —
Dec-01 69383 208 3.26 -1.50 AMUJJASONDUITE
Jan-02 65968 279 2.85 -1.38
Feb-02 57287 303 2.61 2,38 E@
[ ‘ By
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g AR ey

MR-4 - Troubls Duration intervais

cont...
MR-4-06-3140 % Out of Service > 4 houra - Platform Parity with VZ Retail
% dVZ Vol [CLEC Vol |StDev  |SampEmr |2Scors
Apr-01 | 83, £2200 33 6.29 3.33
May-011} = 79.31| 64629 29 6.96 054 100.00
Jun-01 | 86.71| 68371 28 6.19 033 80.00 _-:lﬁzr_’t‘j:-.‘...__,-_ﬁ_
Jul-01 | B2.14] 56782 56 4.57, 0.94 60.00 4=
Aug-01 91.78| 67245 97 2.94 -0.34
Sep-01 |58 2 18] 54499 85 3.57 1,82 40.00
Oct01 |- L 79,80 50940 89 .86 0.58 20.00
Nov-01 77.08] 43101 122 3.75 0.27 0.00 S ——
Dec-01%: - 82.44) 47280 131 3.45 -0.49 AMJJASONTDSUJTEF
Jan-02 | . SRR ] ) 44534 180 3.03 -0.43
Feb-02 | - 7478 38494 210 2.80 1.68 [, - - - CLEC —e—\ferizon 1]
MR4-07-3112 % Out of Service > 12 hours - Loop Parity with VZ Retail 1
Z Vol |CLEC Vol |StDev  |SampErr |ZScore
62200 300 2.66 -2.18
84629 385 2.36 -3.200  100.00
68371 334 2.42 0.41 80.00 s
56782 271 265 2.79 T .
67245 275 245 ssz 00001 T
54499 253 2.71 572, 40.00
50940 250 2.94 298]  20.00 -
43101 297 3.32 0,36 0.00 ey e e
47290 225 3.19 1.67 AMJI JASONDUJTF
44534 202 3.42 2.52,
38494 188 3.41 4.78| f“ TCLEC —*——-Verizorﬂ '
)
MR-4-07-3140 % Out of Service > 12 hours - Platform Parity with VZ Retail 4,
VZ Vol |CLEC Vol {StDev SampEmr |ZScore
Apr-01 62200 a3 7.99 1.16]
May-01 64629 29 8.59] -4.00¢Py 100.00
Jun-01 68371 28 8.35 0.67 80.00
Jul-01 56782 56 5.82 1.15 60.00 17 - X -
Aug-01 67245 a7 4.12 -0.03 i
Sep-01 54499 s 4.66 0.31 40.00 1 ;
Oct-01 50940 99 467 0.00 20.00
Nov-01 43101 122 4.42 -1,57 0.00 i e ey
Dec-01 47290 131 418 -1.46 AMJJASONDSUJTF
Jan-02 44534 190 3.53 -0.75
Feb-02 | 38454 210 3.32 1.30 -- % - CLEC =——a— \/erizon ]
MR-4-08-3112 % Out of Service > 24 Hours - Loop Parity with VZ Retail l
VZ Vo! |CLEC Vo! |StDev SampErr |ZScore
Apr-o1}: 62200 300 275 0.95|
May-01 64629 385 2.42 2,16 60.00
Jun-01 68371 334 2.67 4.03|  50.00
Jul-01 56782 271 3.01 506 40.00
Aug-01 67245 275 3.02 956/  30.00
Sep-01 54499 253 313 663 20.00 '
Oet-01 50940 250 1.03 434 10.00 ]|
Nov-01 43101 217 2.89 198/  0.00 s g
Dec-01 47290 225 3.04 3.23 AMUJJASONDUJTF ]
Jan-02 44534 202 3.0% 3.34
Feb-02 38494 198 3.12 3.27 ‘. - x- - CLEC —.—"“VGI'iZﬂ |
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MR-4 - Trouble Duration Intervals cont...
MR-4-08-3140 % Out of Service > 24 Hours - Platfiorm Parity with VZ Retail
1 VZ Vol JCLEC Vol [StDev SampEmr |ZScore
Apr-01 | & ‘2424 62200 32 8.26 1.21)
May-01 -20.89] 64629 29 6.80 152 60.00
Jun-01 42.88] 68371 28 s22] -a00(p) 50.00 /\
Jui-o1 | 3303 se7e2 56 6.62 1.38|  40.00 L
Aug-01]: - 3844 67245 97 5.08 240/ 30.00 X7 "\“\ LN
Sep-01f s8.29| 54498 85 5.39 1.70]  20.00 4= T
Cot-01 | - 28.28) 50040 99 4,80 143 10.00
Nov-01| 023 ~24.59] 43101 122 3.85 025 .00 O |
Dec-07 36.88] 47290 131 3.99 163 AMUJJASONDSUJEFE
Jan-02 ] 28.96] 44534 190 3.10 <163 ’
Feb-02 | 26.67| 38494 210 3.03 -0.27 - %-- CLEC —e— Verizon ‘ |
MR-5 - Repeat Trouble Reports
MR-5-01-3112 % Repeat Reports within 30 Days - Loop Parity with VZ Retail
VZ Vo {CLEC Vol |StDav SampErr |ZScore
Apr-01 |3 48, 28.46] 87352 451 1.88 -4.41
May-01 21.60] 91928 551 1.61 -268| 40.00
Jun-01 28.27] sesz2 513 1.76 -4 .80
1] 82220 388 2.01 Sq9) o000 = s -
R L R - -
93139 364 2.04 -2.36|  20.00 .,‘__:,: —— e X
76548 340 2.14 -4.95
73077 324 2.18 -3.74 10.00
62264 295 2.23 -3.56 0.00 ——— A —
69353 285 2.28 -3.31 AMUJJASONDSUJTF
65968 284 2.28 -2.84
57297 271 2.30 -U.% -- x-- CLEC —e— Verizon J
MR-5-01-3140 % Repeat Reports within 30 Days - Platform Parity with vZ Retail J
VZ Vol |CLEC Vol |StDev  [SampErm |ZScore
Apr-071 | 4| 87352 45 5.95 -0.77/
May-01 51928 47 5.51 -3.04; 40.00
Jun-01 96822 36 5.64 -0.78 30.00 PN
Jul-01 82220 73 463 0.34 o .
Aug-01 83139 128 3.46 1000 20.00 V—‘,-:F-_-,—H:F.:H—
Sep-01 76546 122 3.56 -0.38 e e Tk
Oct-01 73077 148 3.19 -0.78; 10.00
Nov-01 62264 179 2.86 193  0.00 —
Dec-0 69393 208 2,72 0,05 AMJJASONGDUJEF
Jan-02| 85988 279 2.30 0.27
Feb-02 | 57297 303 217 1.5_5i L, - CLEC —e— Verizon r l
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i

MR-2 - Trouble Report Rate

MR-2-02-3341 Network Trouble Report Rate - Loo Parity with VZ Retail _I
VZ Voi _ |CLEC Vol |StDev SampErr [2Score |
Apr-01 17 1,35 84843 4574 0.11 -5.56 7]
May-01 | 1.70| 4248 4702 0.12 -5.121 2.50
Jun-01{: 213 79739 4093 0.13 -10.90 2 g 2
Jul-o1 | 147] 79206 3842 0.13 43T 4 5q LN
Aug-01 |~ 113 78428 2875 0.14 -3.19 100 x . ox N
Sep-01 |: 077} 77337 4011 0.13 -0.88 . -G PR
Oct-01 0.94] 77536 3809 0.15 27 050 femr et 3
Nov-01 §: 0.81] 77489 3473 0.12 -2.32]  D.0D L —— s
Dac-01|: 087 77118 3128 0.13 -1.53 AMUJJASONTDSUJITF
Jan-02 |+ 1.08] 77077 2952 0.13 -4.46
Fep-02) 0.64] 75784 2956 013 -1.25] -~ ®-- CLEC —s— Verizon [
MR-2-03-3341 Network Trouble Report Rate — Central Office Parity with VZ Retail B
. VZ Vol |CLEC Vol |StDey  iSampEr |ZScora
Apr-01 | i 84643 4674 0.08 -0.18|
May-01 84248 4702 0.06 561 050 ‘
Jun-01 79738 4093 0.07 -348 40 M-
Jui-01 | 79296 3842 0.06 -0.16] 030 1 , L
Aug-01 78426 3975 0.06 -0.45 0'20 ] . e o
Sep-01 77337 4011 0.06 -1.46! . K Y X
Oct-01 77536 3609 0.07 071 010 L
Nov-01 77489 3473 0.06 0.36]  0.00 e
Dec-01 77119 3128 0.07 -0.54 AMUJJASONDSUIE
Jan-02 77077 2952 0.07 0.21
Feb-02]: 75784 2956 0.07 o% - %-- CLEC Verizon |
MR-2-04-3341 % Subsequent Reports No Standard i
VZ Vol {CLEC Vol |StDev SampErr |ZScore
Apr-01 706 71 ]
May-01 707 101 2000
Jun-01 803 105 ;
Jui-01 705 51 15.60 /:Vh =
Aug-01 738 51 10.00 +&pr v
Sep-G1 729 40
Oct-01 838 42 5.00
Nov-01 595 32 i 0.00 R VIV VLD VI PR
Rec0! call 27 _ AMJ JASONDUJF
Jan-02 545 35
Fab-02 538 22 % - CLEC —e—Ve rizoﬂ ‘
[ )
MR-2-06-3341 % CPE/TOK/FOK Trouble Report Rate No Standard ]
VZ Vol |CLEC Vol |StDev SampErr }|ZScore
Apr-01 ] 84643 4674
May-01 84248 4702 250 ‘
Jun-01 79739 4093 2.00 — ."'.‘ |
Jul-g1 79296 3842 150 1 i *, !
Aug-01 78426 3975 _ < w {
Sep-01 | 77337 4011 ; 1.00 'w‘v'ﬁzsﬁ'—‘.:—ﬁ\—‘ .
Oct-01 77536 3609 " 050 Xoox
Nov-01 77489 3473 | 0.00 : e e
Dec-01 | 77119 3128 AMUJJASONTDSUJE
Jan-02 77077 2052
Fep-02 |1+ 75784 29586 i| - %-. CLEC —e—Verizon J !
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MR-3 - Missed Ralr ppomtments ’

% Missed Repair Appointment = Loop Parity with VZ Retail i
VZ Vol  JCLEC Vol | StDav SampEr tZS5cors
495 83 6,51 4,46 |
526 80 5.95 6.03| 6000 f
545 57 5.67 575/ 50.00
483 45 7.70 138 4000 |ptatmte =t
549 45 7.69 540 30.00
509 31 9.04 363 20.00
585 34 8.65 330 10.00 o= T X, —5
401 28 8.68 2,48 00 t—r—r———
369 21 11.18 367 AMUJI JASONDUITF
366 31 9.34 4,37]
364 19 11.76 3.66% [- - %- - CLEC mﬁ—-Veﬂzoﬂ :
MR-3-02.3341 % Missed Repair Appointment - Central Office Parity with VZ Retail _1
VZ Vol |CLEC Vol |StDev SampEmr |ZS5core
Apr-01 | ) 135 8 16.73 “
May-01 [ 115 21 11.09 075 60.00
Jun-01J- 155 18 11.81 242 50.00 »
Jul-o1 116 6 19.51 | 40.00 e a
Aug-01 98 5 1972 | 30.00 M
sep-01 |- 106 ) 16.21 20.00 . X e Ba
Oct-01 133 B 17.22 10.00 X "& ; Y
Nov-01 107, 4 25.06 0.00 e S Vo . %
Dec-01 118 <] 198.55 AMUJJASONDUJTE
Jan-02 116 4 24.17
Feb-02 111 3 26.97 f .- x-- CLEC —*—--Veriz@
L |
% Missed Repair Appointment — CPE TOK/IFOK No Standard —l
VZ Vol  |CLEC Vol |StDev SampErr |ZS5core
Apr-01 781 53 !
May-01 786 T 40.00 i
Jun-01 843 81 1
Jul-01 727 66 30.00 W/:\VA '
Aug-01 828 73 . 20.00 L
Sep-01 902 92 x X SN
Oct-01 848 45 10.00 =5 " T .
Nov-01 681 24 0.00 U Leiadt )
Docof sez 19 ' AMJJASONDIUIF
Jan-02 680 31
Feb02] 5w 20 -~ %= - CLEC —e— Verizon |
J
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MR-4 - Trouble Duration Intervals

MR-4-01-3341 Mean Time To Repair - Total Parity with VZ Retail B
{ VZ Vol |CLEC Vol [StDev  |SampErm |2Score
123, X 830 71 2975 3.72 082
22 641 101 26.64 2,85 161 30.00 =
S A . SN AN
Jun-01 |- 26.4% 21.16 701 105 36.32 3.80 112)  25.00 g% ——
28 5.12 599 51| 333 4.87 071 20.00 1o - S S X ax
647 51 2958 4.30 250 15,00 e X
615 40 30.70 5.01 111 10.00
718 42 28.53 4,53 -0.34 5.00
508 32 28.81 5.25 -0.80 0.00 —
487 27 27.76 5.49 1.24 AMUJ JASONDUJTEF
482 a5 29.34 5.14 0.82
475 22 33.55 7.32 0.65 [ %- - CLEC —-—Verim[
MR-4-02-3341 Mean Time to Repair - Loop Trouble Parity with VZ Retail ]
VZ Vol JCLEC Vol |StDev SampErr \ZScore
Apr-01) - 25, 495 63| 3078 4.12 0.91 1
May-01 §26 80 27.25 3.27 234 40.00
Jun-01 546 87 39.54 4.56 1.20
Jul-01 | 483 45 33.59 5.24 066 30.00 1 T X .
Aug-01 543 450 2967| 460 110l 20,00 (Rl X
Sep-01 509 at 32.33 5.98 1.10 =’
Oct-01 585 34 29.81 5.26 -0.18 10.00
Nov-01 401 28 29.96 5.86 -0.98 0.00 g sy :
Dec-01 369 21 29,26 6,56 1,50, AMJJASONDUJEF
Jan-02 366 31 30.66 574 1.54
Feb-02 364 19 28.61 6.73 0.75 - %+ CLEC —e— Verizon [
Mean Tims To Re :ir-Centrllgfﬁce Trouble Parity with VZ Retail _f
CLEC Vol |StDev SampErr |Z2Score
8l 2427 8.83 —)
May-01 21 20.83 4.94; -1.53(PY 40.00
Jun-01 155 18 17.61 4,39 0.58
Jul-01 118 & 30.18 12.64 30.00 % 7 |
Aug-01f 98 6 28.02 11.78 20.00
Sep-01 106 9 1715 5,86
Oct-01 133 8 20.17 7.34 10.00
Nov-01 107 4 23.24 11.83 0.00 S
Dec-01 118 [ 18,90 8.33 AMUJ JASONTDUJTF
Jan-02 116 4 21,24 10.80
Feb-02 111 3 48.09 26.97 — --x-- CLEC —e Verizon_}
J
MR-4-04-3341 % Cleared {all troubles) within 24 Hours Parity with VZ Retail 1
VvZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01 630 71 576 1.38|
May-01 641 101 4.86 312 100.00
Jun-01 701 105 5.08 2.97 X, -~ x
Jul-01 599 51 7,08 0.97 gggg —al - AT
Aug-01 847 51 7.15 3.24 ) - -
Sep-01 515 40 7.81 198 40.00 |
Qct-01 718 42 7.465 0,90 20.00 :
Nov-01 508 32 8.79 -0.43 0.00 N — .
Dec-01 487 27 9.44 1.76 AMJ JASONDIJEF
Jan-02 482 a5 8,43 1.28
Fob-02 | -] 475 22 10.35 0.68 F‘, - CLEC —e— Verizon | |
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MRR-4 - Trouble Duration Intervals cont...
MR-4-07-3341 % Out of Service > 12 hours Parity with VZ Retail
VZ Vol |CLEC Vol |StDev SampErr 1Z5core
 Apr-01 |- 392 60 6.90 -0.47
May-01 | 417 85 5.84 1.16
Jun-01 430 82 5.80 0,62
Jul-p1 |5 347 46 7.78 -2.27
Aug-01 |+ 406 45 7.53 282
Sap-01 357 36 8.63 -0.36
Oct-01 193 40 8.30 -182]  20.00
Nov-01 | 284 a0 8.57 2,38 0.00 — — -
Dec-01 258 25 10.18 1.75 AMUJ JASONDUJTF
Jan-02}: 287 33 8.89 -0.79
Fob-02 | 262 19 11.60| -0.88 (r-‘)I |- - % - CLEC —e— Verizon J J
% Out of Service > 24 Hours Parity with VZ Retail J
VZ Vol |CLEC Vol {S5tDev SampEmr |Z5core
92 80 6.34 1.29]
417 85 5.27 218 50.00
430 82 5.81 234 40.00 a
247 46 7.53 074 a5 00 - = 3 -
406 46 7.62 3.24 20.00 Lx x v , “._,-
357 36 8.26 2.05 . R N *
393 40 7.43 op3] 10.00
284 30 9.21 -0.08i  0.00 pmm— S —
259 28 togs| 158l AMJ JASONDIF
287 23 8.74 0.83|
262 19 11.34 .31 - - - - CLEC ——Verizon J ;
1
MR-5 - Repeat Trouble Reports
% Repeat Reports within 30 Days Parity with VZ Retail )
VZ Vol |CLEC Vol |StDev SampErr |ZS5core
630 71 4.57 -0.53 ]
641 101 4.15 -248)  50.00
701 105 3.95 -288|  40.00 x
59 51 512 -2.94 S
647 51 5.42 -1.98 20.00 ekl .
615 40 5.87 208 2000 W
718 42 .42 -013] 10.00
508 32 6.28 -1.280  0.00 e
487 27 7.06 0.03]
482 35 .20 0.07; AMJ JASONDUJF
475 22 8.16 2.39@! % - CLEC —0—-Ver|zoﬂ
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MR-2 - Troubie Report Rate

MR-2-02-3342 Network Trouble Report Rate — Loop Parity with VZ Retail |
VZ Vol |CLEC Vol |StDsv SampErr |ZScore
Apr-01]. “130]  saars] | 21220 012 8,69 |
May-01 - '1,88] 85888 21374 0.11 596 2.50 i
Jun-01 4.8 83007] 17845 0.12 181 200 '\:__J/\ -
Jukot |5 100008 16890 0.12 752 g o Y\
Aug-01 97441 17194 0.12 1083 x” N \.__..-o\'
Sei:fn 99919 17330 0.11 ses| 100 — s PR
Oct-01 113178 16350 0.12 777 050 -
Nov-01 122598 14578 0.09 376 0.00 —— S S— .
Dec-01 135172 13664 0.10 497 AMUJ JASONDJTE
Jan-02 140670 13304 0.10 468
Feb-02 [ 144708 13257 0.09 5.50] s %-- CLEC —e——Verizon [ |
| i
MR-2-03-3342 Network Trouble Report Rate - Central Office Parity with VZ Retail ]
vZ Vol _|CLEC vor [StDev  |sampErm {ZScore
Apr-01 82419 21220 0.04 2.91|
May-01 85888 21374 0.04 003  0.40
Jun-01 93007 17645 0.05 5.15 /\\ _
Jut01 100008 16890 0.05 a1 030 = \/\
Aug-01 97441 17194 0.04 525 0.20 " \//-\.
Sep-01 29919 17330 0.04 1.97 0.10 Wk XX N
Oct-01 113178 16350 0.05 347 & w weox'
Nov-01 122598 14578 0.03 258 0.00 — OV
Dec-01 135172 13664 0.04 3.06 AMUJ J ASONDIUJITEF
Jan-02 140670 13304 0.04 219
Feb-02 | 144708 13257 0.04 2.83 -+ x-- CLEC —e— Verizon 1
MR-2-04-3342 % Subseguent Reports No Standard
VZ Vol |CLEC Vol |StDev SampErr |Z5core
Apr-01 2628 312
2546 394 20.00
"""" 2725 353 '\__/\,_..\
2856 208 { 15.00 \—-\
2950 169 | 10.00
2505 181 Z =
3014 203 —] 500
2774 150 ﬁ" 0.00 pm B e by g
3123 121 AMJJASONDUJF
3198 145
oo] a7es]  os -+ x+ - CLEC —e— Verizon |
MR-2-05-3342 % CPETOK/FOK Trouble Report Rate No Standard i
VZ Vol |CLEC Vol {StDev SampErr |Z8core
Apr-01 | 82419 21220
May-01} | 85888 21374 2.50
Jun-01 93007 17645 200 Py
Jul-01 100008 18890 150 -—_N \_._\1—
Aug-01 |- 97441 17194 !,' ‘!__x.._“_"‘\q
Sep-01} 99919 17330 1.00 - . e
Oct-01 113178 16350 0.50 2
Nov-01 122598 14578 0.00 U
Dec-01 |- 135172 13664 AMJ JASONTDUJF
Jan-02 140570 13304
Feb-02 144708 13257 j a_ - - = CLEC —e— Verizon ) J
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MR-3 - Missed Repair Appomtments

MR-3-01-3342 % Missed Repair Appointment - Loop Parity with VZ Retail I
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Apr-01f -5, 1923 276 2.88 3.85
May-01} 1921 334 2.45 279 30.00
Jun-01 1948 332 2.62 504 25.00 W
Jul-01 1971 186 3.31 1.94, 20.00 - -““
Aug-01 2197 159 3.70 187]  15.00 st ~
Sep-01 1859 155 3.71 362 10.00 et N
0ct-01 | 2279 180 3.24 408  5.00 x
Nov-01 | 2056 141 3.53 3.08 0.00 U —
Dec-01 ";: 2335 114 4.16 4.07 AMUJJASONTDUJTF
Jan-02} ., 2428 130 3.68 2,61
Feb-02{:" : 2186 98 4.24 268 - - % - CLEC —e—Verizon ‘
MR-3-02-3342 od Repair Appointmant - Central Office Parity with VZ Retail I
Y VZ Vol |CLEC VoI |StDev  {SampErmr |ZScore
239 36 7.43 1.86
242 60 5.51 0.81 4000
352 21 7.84| -4.00 (P) x
353 22 8.36 15 0000 1 e
285 10 11.06 033 20.00 + g A
227 26 8.04 7] R TN ;\
239 23 8.43 1.21 : % SR X )
343 9 14.80 ] 0.00 S —— —— —
449 10 1472l 071 AMJJASONDUF
473 15 10.50 0.68
368 C 12.49 _ -+ w- - CLEC —e— Verizon|
% Missed Repair Appointment — CPE /TOK/FOK No Standard ]
VZ Vol |CLEC Vol }StDev SampErr |ZScore
1422 223
May-01 1422 - 360 25.00
Jun-91 1714 ane 20.00
Jut-01 1728 191 15.00 4 e /\
Aug-01 2243 217 : ~— . T -~
Sep-01 2066 203 10.00 X % A, x
Oct-01 | 2415 225 5.00 ey e et
Nov-01 | 2237 105 0.00 et e e
Decdis 2394 24 AMJ JASONDUTF
Jan-02 | 2458 g3
Feb-02 | 2072 89 -+ %- - CLEC —e—Verizon i
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MR-4 - Trouble Duration Intervals

MR-4-01-3342 Mean Time To Repair - Total Parity with VZ Retail _J
Z Voi [|CLEC vo! |StDev SampEmr |ZScore
2162 312 3255 1,87 5.47
2163 394 30.23 1.66 633 50.00
2300 353 27.97 1.60 6.78 40.00
2324 208] 3800 2.75 542 4509 —— N
2482 180 3595 2.88 5.04 20,00 L% ex oMt RN
2086 181 3710 2.88 4.64 '
2818 203 3444 2.51 ags 10.00
0.00 . : r .
| A M J J A ) (s}
-+ -+ CLEC -—e—Verizon | J
MR-4-02-3342 Maan Time to Repair - Loop Trouble Parity with VZ Retail [
VZ Vol CLEC Vol |StDev SampEmr 1Z5core
Apr-01 1923 2768|3322 2.14 532!
 May-01 1921 334) 3054 1.81 6.31 50.00
Jun-01 1948 332 27.61 1.64 801  40.00 L
Juk0t | 2 1971 186 3574 2.97 592 4409 ——t \
Aug-01 26.08] 2197 159| 3583 2.94 5.52 e R RTR T AT
Sep-01 2682 1659 155  37.24 311 470 2000 y— x *
Oct-01 22.73 2279 180 35.04 2.71 4021 10.00
Nov-01 282| 2056 141 2343 2.04 142 0.00 S
' 4{_ 2335 111 29.02 2.82 2.98, AMJ JASONDSUJF
2428 130] 28.34 2.55 0.84
2186 98 24.94 257 2.62 i_ %- - CLEC —e—Verizon I
MR 4-03-3342 Mean Time To Repair ~ Centrai Office Troubls Parity with VZ Retail |
vZ Vol |CLEC Vor |StDev SampErmr |ZScors
Apr-01 239 36|  20.85 373 1.50 |
May-01 242 60 21.68 3.13 o101 25.00
Jun-01 352 21 23.71 5.33 1.08)  20.00 .
Jul-01 353 22 25.73 565 0.41! 15.00 -\i_ "% S e -x—
Aug-01 [ 285 10] 2917 9.39 0.84; NN x,
Sep-01 227 26] 3134 649 019 10.00 * - ~x]
Oct-01 338 23] 2631 5.67 o4g] 5.00
Nov-01 | 343 9 3372 1139 © 0.00 g —
Dec-01 | 449 10 21.99 7.03 -0.29 (P) AMUI JASONDUJTF
Jan-02 | 482 473 15|  23.12 6.06 0.78
Feb-02 |+ 385 B 19.18 6,85 o %-- CLEC —e Verizcﬂ
MR-4-04-3342 % Cleared (all troubles) within 24 Hours Parity with VZ Retail ]
VZ vol {CLEC Vol |StDev SampErr |ZScore
Apr-01 | 7] 2162 312 3.0 5.86) /
May-01 | 2163 394 272 7.63) 80.00 ~ ~ =
Jun-01]° 2300 353 2.86 6.69 R T s
Jul-01 | 2324 208 3.61 5.47 60.00 ’A‘\‘\:—/ hd ’
Aug-01 | 2482 169 3.92 4.39] 40.00 i
Sep-01 [ 2086 181 3,84 6.75|
Oct-01 | 2618 203 3.61 3.76 20.00 P
Nov-01] 2393 150 4.01 238 0.00 — P ’
Dec-01 ; 2784 121 4 56 2.22 A M J A S O NDJF |
Jan-02 2001 145 403 052 3
Feb-62 |: 2551 108 4.77 2.46 |- - ®- - CLEC —e— Verizon | J
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MR-4 - Trouble Duration Intsrvals cont..
|MR-4-07.3342 % Out of Service » 12 hours Parity with VZ Retail
v | VZ Vol |CLEC Vol |Sthev  |SampErr |ZScore
Apr-01 |- 1630 257 2.64 10,10
May-01 | 1676 337 2.44 8.26)/ 100.00
Jun-01 1751 281 2.80 6.08 80.00 | t—ope—
Ju-01 1774 174 2.96 749 000 MRS
Aug-01 1886 148 2.84 7.67 ) R T T ‘1
Sep-01 1581 152 308 773 4000 |
Oct-01 1932 173 3.26 372 20.00
Nov-01 1822 145 .85 2.55; 0.00 U —
Dac-01 2108 108 4.24 515 AMUJ JASONDIUJE
Jan-02 §:- 2180 135 3.91 2.72
Feb-02 | - 1908 91 465 5.00 [-- - - CLEC —-—Verizﬁ I
|
% Qut of Service > 24 Hours Parity with VZ Retail |
VvZ Vol |CLEC Vol |StDev SampErr |Z2Score
1630 257 3.35 5.07 (
1676 337 2.95 622 80.00 ‘
1751 281 3.24 518 ;
1774 174 3.96 5.00| 60.00 .V/‘X
1886 148 4.22 422/ 40.00 ek <
1561 152 4.21 8.33 LR et
1932 173 3.92 276 2000 B
1822 145 4.06 1,85 0.00 ey e
2105 108 4.82 2.22 AMJ JASONDIUITF
2180 135 415 0.11
1909 91 5.10 2.67 ‘i. - ®- - CLEG —e—Verizon l

MR-5 - Repeat Trouble Reports

MR-5-01-3342 % Repeat Reports within 30 Days Parity with VZ Retail I
Ve Vol [CLEC Vol |StDev SampErr [ZScore
Apr-01 2162 312 283 2.00: E
May-01 2163 394 2.23 -0.55/ 3000 5
Jun-01 2300 353 2.37 -2.33 25,00 1= P x“
Jul-01 2324 208 3.0 0.34 20.00 4= =
Aug-01 2482 189 3.30 087 15.00 L PUSE——.
Sep-01 2086 181 3.24 0.01 10.00
Oct-01 2618 203 3.06 199 500
Nov-01 2398 150 3.45 215 D.00 S
Dec-01 2784 121 3.85 2.10 AMUJJASONDUJEF
Jan-02 2901 145 3.42 2.09
Feb-02 2551 106 3.96 0.76 | -%-- CLEC —0-—VerizonJ
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UNE (Maintenance)

MR-2-02-3343

Network Trouble Report Rate - Loop

Parity with VZ Retail ]

VZ Vol |CLEC Vo! |StDev SampEmr |Z5core
122598 1491 0,28 4.12]
Dec-01|. 0.00] 135172 1551 0.28 434 150
Jan-02 0.00] 140870 1635 0.28 458 ._____.__4—-—-\. '
Feb-02 0.00] 144708 1737 0.26 437 1.00
0.50
0.00 A r * ——
N D J F
i - - #%-- CLEC —e—Verizon ‘
|
MR-2-03-3343 Network Trouble Report Rate ~ Central Office Parity with VZ Retail f
vZ Vol [CLEC Vol |StDev SampErr |ZScore
Nov-01 122598 1491 0.10 0.15
Dec-01 135472 1551 0.11 163 0.25
Jan-02 | 0.08| 140670 1635 0.11 126) g2p - :
Feb-02 | 0.06] 144708 1737 0.09 L] e T,
. x
0.10
0.05 Mreecoo:-X
0.00 — .
N D J F
- - «- - CLEC —e—Verizon |
MR-2-04-3343 % Subseqg Reports No Standard
VZ Vol |CLEC Vol |StDev SampEr |ZS5core
Nov-01 | [ 2774 4
Dec-01 3123 | 15.00
Jan-02 3198 3 — 1 \
Fab-02 | 2766 2 | 10.00 \
i 5.00
|
0.00 " ‘ S it
N D J F
i
--%-- CLEC ——O—VerizonJ |
MR-2-06-3343 % CPE/TOK/FOK Trouble Report Rate No Standard |
VZ Vol |CLEC Vol |StDev SampErr |ZScore
Nov-01] 8| 122508 1491 !
Dec-01 | 135172 1551 ; 2.00 =
Jan-02] 86| 140670 1635 ! T
r 1.50 X S
Feb02 |:i '0:68] 144708 17a7 | ..
1.00 T
0.50 %
0.00 r . v
N D J F
J Lu - CLEC —*—VerizonI J
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UNE {Maintenance)

MR-3 - Missed Repair Appointments

MR-3-01-3343 % Missod Repair Appointment -~ Loop Parity with VZ Retail |
VZ Vol |CLEC Vol |StDev SampErr |25core
Nov-011 720,82 i 2056 [
Dec-01 |- 5-24AB] 5 2335 25.00
Jan-02 : i 2428 24,00 A
Feb-02| 2186 23.00 / \\
i 22.00 7 A N—
1 21.00 ¥
20.00
19.00 . .
N D J F
-s—\erizon
MR-3-02-3343 % Missed Repair Appointment — Central Office Parity with VZ Retail I
VZ Vol |CLEC Vol [StDev SampEr |ZScore
343 4 22.05
448 40,00
473 3 23.39
365 2 24.79 30.00 — \
20.00 e ~—
10.00 e
0.00 : PO
,‘ N D J F |
I !
| .+ - %- - CLEC —e— Verizon | |
MR-3-03-3343 % Missed Repalr Appointment — CPE ITOK/FOK No Standard |
VZ Vol  |CLEC Vol |StDev SampEmr |ZScore
Nov-01 2237 28
Dec-01 2384 26 25.00
Jan-02 2458 14 20.00
Feb-02 2072 10 A
. —t  15.00 -
. "0-.________. [
10.00 X - I
5.00 P .
0.00 , et s
D J F
|- - %- - CLEC —e—Verizon 1
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

MR-4-02-3343

Maan Time to Repair - Loop Trouble

Parity with VZ Retail

Z Vol |CLEC Vol |StDev SampErr |ZScore
K 2056 23.43
28.6: 2335 29.02 30.00
.26, 2428 28.34 /\
Fep-o2 -~ 2r.anf " wwal 2186 24.94 28.00 / N———
26.00 4
24.00
22.00 r r .
N D J F
r
L
MR-4-03-3343 Mean Time To Repair = Caentral Office Trouble Parity with VZ Retail
Z VoI |CLEC Vol |StDev SampEmr |ZScore
343 4 33.72 16.96
449 21.99 25.00
473 3 2312 13,38 20.00 e
} ' T s . \.\
365 2 19.18 13.60 ' 15.00 S ~
10.00 Foae
-
5.00
0.00 "
N D J F
F- x- - CLEC —e— Verizon i
% Cleared (all troublas] within 24 Hours Parity with VZ Retail |
VZ Voi |CLEC Vol |StDev SampEmr |ZScore
0 2399 4 23.86
2784 120.00
2901 3 27.33 100.00 e
2551 2 34.01 80.00 =
I . —
60.00 :—'———-—-—
40.00
20.00
0.00 -
N D J F
- - %- - CLEC —e— Verizon |
MR-4-07-3343 % Out of Service > 12 hours Parity with VZ Retail I
VZ Vol CLEC Vo |StDev SampErr |ZScore
Nov-01 772,58 1822 3 25.78
Dec-61 | 2105 80.00 ~ —
Jan-02 2180 3 25.47 x. -
Feb-02 |:i 748 1909 1 43.36 60.00 Tl
40.00 ST
=,
20.00 T
000 T T T : =
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

cont.,

MR-4-08-3343

% Out of Service > 24 Hours

Parity with VZ Retail

CLEC Vol |StDev SampEm |ZScore
1822 3 27.18
Dec-01 | #NIA 2105 50.00
Jan-02[ i 32.29 33.33 2180 3 27.01 40.00 .—-/'\_.__,——-
Feb-02 |+ 34.62 0.00 1908 1 47 56 30.00 Lo n T -
20.00
10.00
0.00 . . e
N D J F
- - %-- CLEC —e-—Verizon |
MR-5 - Repeat Trouble Reports
MR-6-01-3343 % Rapeat Reports within 30 Days Parity with VZ Retail B
VZ Vol |CLEC Voi |StDev SampErr |ZScore
Nov-01 ) 2399 4 20.53
Dec-01 2784 25.00
Jan-02|: 2901 3 23.20 20.00 — e
Fep-021 2551 2 28.29 — 15.00
10.00
5.00
0.00 -+ P v o .
N D J F
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