
UNE (Provisioning)

" -" ," ;'''\

I PR-2 - Averaae Cornal.ted lnterv.' cont...

IPR-2-GZ-3342. Averaae Interval Completed - Total DilDstch No Standard I
VZVo! CLEC Vol StDev SamplE" ZScore

Apr-Dl '-'-6.10' U& 399 493 2.53 0,17 -8.47

May-Of ' '&.2. U& 342 278 4.26 0.34 -3.69 8,00
Jun-01 4.69 &.73 285 221 5.21 0.47 -3.79

6,00
)II ••M • ·x •.

Jul-01 '&.D' 1.1& 3D2 173 3.29 0.31 -3.51 ~':":'-';J.. ...::: ·x
Aug-Ot "'4.&1 &.1& 301 472 3.14 0.23 -4.27 4.00

&.7& ',' 1.1. 4.27 0.35
.

Sap-Of 23' 4D3
2.00

Oct-Of 4.30 6A~ 419 263 2.15 0.17 -6,56

Nov..()1 4.1. "', '&.72 257 74 2.57 0.34 -2.89 0.00
Dec-Ot ""::;$.21 "~ii"~ S.&7 288 12' 3.37 0.36 -0.89 A M J J A S 0 N D J F
Jan-02 "4.65 "r '.44 412 100 2.54 0.28 -2.79

Feb-02 /3.&3 &;&9 1401 91 2.02 0.22 -8.97 I- -.oo CLEC ----Verizon I

,

I
IPR-2.13..334~~PI.ted • With 00·2 Test Riitl with 800 #& Serial# Na Standard I

VZ Vol CLEC Vol StDev SamplE" ZScore

Apr-01:;::/'.;a':<t;;:::'NJA: 4505
May-Of ilNJA 4639 8.00
Jun-Q1 '!;t.~9~ ,,:Vi 'llilIA 4633

6.00
Jul-01 ,.,·,<,,'IINIA 4567 ..........

Aug-01 >~.n "'>'*liIA 3953 4.00
Sep-01 <", ',>'*liIA 3352

Oct-01 .~;3' ilNJA 4179
2.00

0.00

A M J J A s o

I-Verizon I

PR·2·14-3342 . Interval Com leted· With DO·2 Test Ral. with 800 # & wtthIWlthout Serla

VZ Vol GLEe Vol Stoev SampE" ZScore
Apr.Of

May-Of

Jun-D1

Jul-01

Aug-01

No Standard

Ssp-in

Oct-D1

• CLEC I

IPR_2"&-33.~~DI"'d - WOhDU' 00-2 T••• wOO .DD' & S.ri.,. No Standard I

VZ Vol CLEe Vol StDev $ampE" ZScore
Apr-Of ::> ~;-;-,':' 1184

May-Of '. 749 15.00
Jun-01 It·/ ,U "t'1, ;.. 495 ." -

,U,///1./".,.'" ')&1 -.' ". • III _ - • Jl(

Jul-01 413 10.00 -
Aua-01 ,< ,u<,,.i.l1.$1 596

Sep-01 ':)1 "'1"'''~. 512 5.00
Oct-01

, """;!,, 302

0.00

A M J J A S 0 I
I

I ,. . ..
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UNE (Provisioning)

, "

No Standard

8.78 77 15.00,..------------,
'.12 105 ,,)c.

1UZ 63 10.00 +-X7:cc::c:-:-:-..--'----'-~~."O-'_---j
.'. Ill···

1;10 133

Imd - Without 00-2 Test Ralts with 800 # & wlthlwlthout Ser

VZ Vol CLEe Vol StDev Sam Err ZScore

Apr-Of

Jul-Q1

Aug-Of

May·Of

Jun-01

Sep-01

OcMJ1
10.78 126 5.00 +-----------------1
12.18 119

0.00 -I-~-~~-~-~_r____l

A M J J A s o

I"~" CLEC I
No Standard I

May-lll ", ',"" #Mr~

Jun-lll ,"', :::::::j---+---f---+--+----I
Jul-lJl ' , ",

Sap-Ol, #MIA

Oct-01 "iNiA

PR·3· Completed within X Days

IPR.3.10-3342~co;:m':':'o"O:"..::;d"f.w:;ron'=:6:':D::=.~V.0'r.1:=:.6:c1,,'n'"0".,T::::O"..""-;:---r=__--+--------:9:::5:;%c:o::;n"Tc:im,,0'---------l1
vz Vol CLEe Vol StDev SampErr ZScore

Nov-Of IT' 78 2.44
Dec-Of ::'::':,:::F;?'t~':<C:;;;;~!O,OlOO 133 5.00

J8n-02 ;": ~ 103 4.03

Fob-02 ',. 'I,: -;:••:uf 90 3.89

120.00 ,-----------,
100.00 +-----..".-=-:::"""'............>->_.-1... ' ~80.00 ~~,,;I.;:.;...-,~-----J
60.00 -1-------------1
40.00 +------------1
20.00 -1-------------1

0.00 +-~~ ~~~~~_I

A M J J A SON 0 J F

I, , ~.. CLEC ---Verizon 1

PR-3-11-3342

Nov-Of

O8c-01

% Com I.ted w/l" 9 De • 1-6 lin••
VZ Vol CLEe Vol StDev

" '100.00 167

lScore
5.00i

5.00

5.001

95% on Time

120.00,-----------,
100.00 +--><-____o:--_____o_--j

80.00 -I------------j
60.00 +------------j
40.00 -1--------------1
2000 -I------------j
0.00 +------,----~--_1

N o J

I"~" CLECI
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UNE (Provisioning)

IPR-4-o2.3342~ Ave,.. • Del." Oa • - Total Parity wI Retail DSa I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D17.391~'1 137 72 30.33 4.41 1.23

I
May..o1 11.71 1.16 146 57 22.88 3.57 2.74 15.00 1
Jun-D1 10.13 3;74 112 27 34.93 7.49 0.92' ?IJul-01 "'1 "S 2.11 135 20 12.41 2.97 1.12 1000 /0Aug-Of U3

, .. ' 132 15 17.80 4.85 0.87 \(
I"'-1.1. ,..- 2.73 63 30 31.86 6.79 0.90Ssp-Of 5.00

8.43 2.&6 884 0 9.58 3.21 .. ,. 'iOct-Of x--x' x_ •• '_.'.)(")('"

I
1.70 41 10 8.21 2.53 0.00

·x. oX
Nov-Of 9~O2 2.90

Dec-(n "":ftiQ 2;10 1 0 0.00 0.00 A M J J A S 0 N 0 J F
J8n-02 , .... UI 21 4 9.02 4.92

I
Feb-02 11;32 UO 38 5 7.56 3.60 I" M" CLEC --Verizon I,

rPR-4"3-334~ % MA- Customer No Standard I
vz Vol CLEe Vol Stoev SampErr ZScore

Apr..()f S" 7649 1603

IMay-01 7'Ti 11> .. )1 .33 9096 1290 2000
Jun..()1 :." f'iB! ii 7840 706 ;x ••x v15.00
JuJ.l)1 .: .. .: .76 7586 480 ')c ••x· '.• ,

Aug.-Of

fi/f!,[j27
15414 852 10.00 • .

Sep4)1 ","S ;eo 7782 857

Oct-Df ',',:.,. . .83 11562 487 5.00

.... 11:58 5208 0.00Nov~01 311

Dec...m~ JX""" 6034 344 A M J J A S 0 N 0 J F
Jan-D2 : · ••6f~iLiii 10745 332
FetHJ2 ;;; '0.88 Ii",:" ,~.. 19448 206 I.. M'· CLEC --Verizon I

IPR-4"4-334~ % MA-VZ - Dis steh Not more than 5% I
VZ Vol CLEC Vol StDev sa;;;Err ZScore

~ftr-01 i~gl 562 1603 1.38 3.06

May-01 B! 492 1290 1.36 1.98 15.00
Jun-01

~tXF. .'11
425 706 1.81 3.22 . ~

Jul-01 420 480 2.12 3.57 10.00
-V ~Aug~01 :>1111l 400 852 1.75 5.12:

Sep-01 :>:l,11~78 ! 348 857 2.05 4.04 5.00 X--Xo_x··x ....
Oct-01 >"."72,93 810 487 1.73 3.031 " ,.- ' .
Nov-D1 L.fiF. 388 277 2.07 5.00' 0.00
Dec-01 392 324 1.80 5.00 A M J J A S 0 N 0 J F

IJan-02 '..: 557 310 1.66 4.69
FetHJ2 ; .,'..lItiH»? 111111 1541 281 1.28 5.00 I· -M-· CLEC -Verizon I

PR....-o5-3342

A "'"
May-D1

Jun-01

Jul-01

Aug-D1

Sep-01

Oct-01 "/7iI8

% MA - VZ - No Dis .tch
VZ Vol CLEe Vol StDev SampErr ZScore

7087

8604

7415

7157

14918

7434

10943

Pari with VZ Retail

8.00 ..---------/......,

6.00 +------------1--/­
4.00 +--------__/_/-

2.00 !=:::::~::::::;;~tI=J0.00
A M J J A s o

18501255

-----------._._----

I-verizon i
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UNE (Provisioning)

~
;!

PR-4 - Mi..ed ADDointmJ

IPR.....B-3342~.tom.r- Du. 10 L." Ord., Confinn."on No Standard

, VZ Vol CLEe Vol StDev SempErr ZScore

Apr-D1 >:', :,< 0.31 1603

May.Q1 1.40 1290 1.50
Jun-D1 i,'" ,', 0.71 706 ~.

Jul-D1 "i," 0.41 489 1.00
Aug-Of I",·', hi, 0.23 852 • I
Sep-01 ..... " I' 0.47 857 0.50 ".Oct-Of b 0;21 467 x x ')( •• lC - -x

Nov-Of I
, 0.32 311

,
000

Dec-D1 O.ZI 344 A M J J A 5 ° N 0 J F
Jan-D2 U < 0.00 332
Feb-D2 • 0.00 296 I..... CLEC I

IPR""4-334~~ % Compl.t•• On Tim. 95% on Time 1
vz Vol CLEe Vol StDev SampErr ZScore

Apr-D1 '#M/AI 8441

May-D1 }U7"'Q '-#HI... 8288 120,00
Jun-01 ·,~tl.it 8783 100.00 -Jul-D1 ; 7Ua 8630 80.00
Aug-Of ",ta.n ':<'.NlA 9502 I 60.00
Sep-01 ·.t8,1' .<·••NlA 8334 40.00
OCt-Of ii,;:!httiu

"'1QQ.OJ
10377 20.00

Nov-Of '.. , 309 5.00 0.00
Dec-Of I,',',{,', '·.I·JII'7~ 330 4.70 A M J J A 5 ° N 0 J F I
Jan-D2 ''''''F; 312 3.72

I
Feb"()2 [o;'}}"'"

W' Jt4t 293 2.27 I· .K- - CLEe --Verizon I
IpR..·1.-3342_ With 00·2 Te.t R.1le with BOO # & wlthlwlthoul Serlel 95% on Time 1

VZ Vol CLEe Vol StDev Samac" l$core

Apr-01

May-Of' ~
Jun-01:i0';:;-':.'''::\ !"+ ".fA]

JuJ-Of """'!',} :':iII,'''NJ..I
Aug..(J1 , ...,: ',':;1':' :''''1....1
Sep-01

Oct-Of ..,....'. '.fAI

IPR"".-3342~Time - WIthout 00-2 Te",wOh BOO # & Serl.1 # 95% on Time 1

VZ Vol GLEe Vol StDev SamDErr ZScore

Apr-C1 ,'<'Sf!' 1184 -3.28

May-Oj Io:::":"':'!'" 749 -1.41 98.00
Jun-C1 ill'" I.",;; "''I94;a, 495 -0.45 96.00 .x. •
Jul-01 1,,',';1' .. " 1"":,""Il3Ai 413 -1.54 ..

94.00 ...
Aug-01 1";;;1 [1 ..;1':;;"11619' 599 1.98 ••K ~

Sep-01 ,.'.' 512 -1.05 92.00

OCt-D1 ."'''' .. ,...., 302 1.691 90.00

I 88.00

L' A__M-,=J==J==A=--_S__O_--.J1-" •.. CLEC I
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UNE (Provisioning)

95% on Time

Apr-Of
~~,

May-of -0.19 105.00
Jun..()f -2.62

10000
Jul-Of 1.83

Aug-Of -1.77 95.00
oX,

Sep-Of -2.14 • ")( - -. x -'

Oct-Of ·0.04 90.00

85.00
A M J J A S 0

I····, GLEG I
IPR"'18'334~~thOut 00·2 Te.t R.b. without BOO # & without Serlo 95% on Time ,

, VZ Vol GLEG Vol StDev SampEIT ZScore

Apr.O,e .:••".#NJA
May-Of ::..•.: ..... AOOAI
Jun-{)f ... ... :···.fiAt
Jul-{)f .....:. H· •...'A

Aug-of I.... •• I··:..·.·.· .....IA
Sep-Of :....
Oct-{)f .: ::: -.N/A

PR-5 - Facility Missed Orders

IPR....,-33.2~r.AoooloOneo! - Vertzoo - ' ••linie. Parity with VZ Retail I
, VZ Vol GLEG Vol StDev SampElT ZScore

Apr-of .;;;;011', 7649 1603 0.10 -31.45

May-Of';:: <j,;;1;1'2~O. 9096 1290 0.06 -34.46 4.00
Jun-Of y>",,'fi1'J 7840 706 0.14 -20.06 X ". •
Jul-Of :....·::0.'3 ::.::" 7586 4B. 0.17 -21.12 3.00 ..

Aug-of :',"':',}Q;'OI :I"·.<i'l; 15414 852 0.08 -14.24 2.00
.. ...

Sep-Of "1"':::~,1l .:.••. 0".1" 7782 B57 0.08 -22,62 '. .'" 'x' / . •1.00 "Oct-Of ".";:.:0;0 11562 467 0.14 -9.96 /Nov-Of ,UO .:•.V'.: 3.3 2BB 0.78 -2.71 0.00
Dec-Of .,,: •••i·:i 400 32. 0.98 0.24 A M J J A S 0 N 0 J F
Jan-02 ···i: 56B 323 0.96 1.05

Feb-02 ,,:::'" ':.:, 1583 286 0.94 0.86 I- - tc· • CLEe -----Verizon 1

IPR-6"2'334~~o",e.. Hei. lor 'e.lIo;•• > 16 Oa•• Parity with VZ Retail I
VZ Vol GLEG Vol StDev SsmpEIT ZScore

Apr-Of "0 7649 1603 0.00

IMay-Of :. '.0.0' 9096 1290 0.00 0.20
Jun-Of ..lil .....:iO,DO 7840 706 0.04 0.25

015 r"
Jul-Cf :·....DO 'j,':" "iOiOO 7586 48. 0.00 /AUg-Of Iii:· ..... 15414 852 0.00 0.10

Sep-01 ......oF·· "':,:O';iJO 7782 857 0.00 /
Oct-Cf ......·0.01 "0.00 11562 467 0.05 0.21 0.05

/Nov-Of I:"': 3.3 288 0.00 0.00
Dec-Of "DO 400 32. 0.00 A M J J A S 0 N 0 J F
Jan-C2 ".D'" '..:. tDO 568 323 0.30 0.61

Feb-02 0:1' ·.·,,···.····11;011 1583 2B6 0.28 0.68 I,,··· GLEG --Verizon I
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1.00 ,--------------,
0.80 +--------------1
0.60 +--------------1
0.40 +-------------1
0.20 +-------------1
O.00 +--.,..-.,..-.,..-.,-.,-...,.......,..._........_~

Apr-.(n

May-01

Jun-01

Jul-01

Aug-Q1

Sep-01

Oct-Of

Nov-Of

Dec-Of

Jan-02

Feb-02

0.00

0.00

"'0.00

'0.00

0.00
, 0.00

'Q,DO "

0.00

vz Vol CLEe Vol StDev
b.OO 7649 1603

'0.'00 9096 1290

:0.00 7840 706

0.00 7588 489

o~oo 15414 852

0;110 7782 857

0:00 11562 467

0;;00 393 288

0;00 400 329
':0;00 568 323
"cuo 1583 286

UNE (Provisioning)

Sam Err ZScore

0.00

0.00

0,00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

A M J J A SON D J

[- - N- - CLEC -Verizon I
F

PR-6-G1-3342

Apr-01

May-01

Jun-01

JuJ-()1

AUg-01

Sep-01 "';;;••,,.

Oct.(J1

PR-6 • Installation Quality

% Installation Trouble. re orted within 30 o.
VZ Vol CLEe Vol StDev SampEfT ZScore

7494 1603 0.74 2.61

9865 1287 0.67 -8.40

7779 706 0.93 -3.86

7402 488 1.30 0.65

15217 852 0.65 0.27

7724 856 0.88 -0.59

11215 465 1.26 -1.90

Parity with Retail POTS Dispatch

12.00 ,-----------~
10.00 +---f.---..••----..c".~~~_._I
8.00 +-.r.----7&---r-""--",~-.-.--"'.1
6.00 h"""'_~*___J"'----'.----o'''----1

4.00 +---------\o~---"'-----1
2.00 +--------------j

Nov-01 46535 311 1.74 1.18 0.00
Dec-D1 ~ i'li 49346 345 1.63 3.75 A M J J A S 0 N D J F
Jan-02 [T"Yor 55555 332 1.64 1.79

Feb-02 :IAO _7:.&3 49365 296 1.72 1.26 I· .M-· CLEe --"-Verizon I
rPR..-03-334~bl•• ;;~~"'dwi in 30 D.u•• FOKITOK/CPE I No Standard i

VZ Vo' CLEe Vat StDev SampErr ZScore

Apr..()1 U::;nRie." 7494 1603 :

Msy-D1 9865 1287 20.00
Jun"()1 ."" 7779 706

JuJ-D1 .....•.. 7402 488
15.00

'Y~O • .
Aug-D1 15217 852 10.00 '. ..~~.Sep-Df 7724 856

5.00
_.... 'x' ')Ie ••x. .'

Oct-01 11215 465 --...... ........ '"Nov-D1 ~~ 6387 311 0.00
Dec-D1 7864 345 A M J J A S 0 N D J F
JBn-02 r.T 'T' 11719 332

Feb-02 2;.1jf;<\+' j,.11 20465 286 I- . «- - CLEe --+-Verizon I I
------"

18801255 Verizon • NJ • 03/25/2002



UNE (Provisioning)

PR-8.(11·3342

0.00

% 0 en Orde,. in • Hold Stltu. > 30 OS
VZ Vol GLEe Vol StDev $smpEfT ZScore

0;00 7649 1603 0.00

Parity wi Retail aso

0.01 ,-------------,
0.01
0.01 +-----+-\--------1
0.01 +----++-------1
000 +--_-1-----\ ---4

0;00 9096 1290 0.00

0.00 7840 706 0.00

0;00 15414 852 0.00

0.00 7586 489 0.05 0.21

o00 7782 857 0 00000
0.00

0.00

JuI-D1

Sep-Of

Jun~01

Aug-Of

May-D1

Oct-D1 0.00 0.00 11562 467 0.00 0.00 I \

Nov-01 L'30.00 ,
0.00 362 311 0.00 0.00 I \

Dec-<J1 • iO.OO LiL 0.00 317 344 0.00 A M J J A 5 0 N D J F
Jan-02 >'0.00 0.00 420 332 0.00

Feb-D2 >i">dO.oO ,"" 0.00 4S9 296 0.00 i' . «.• CLEC --+-Verizon I

I

IPR....,2.33.~~nOrd... In. Hold Stelu. > 90 o.y. Parity wI Retail OSO I
VZ Vol CLEe Vol SIDev SampEfT ZScore

ADr-D1 'h>o.oo 7649 1603 0.00

I
May-Of .'""o.oon,; .io.oo 9096 1290 0.00 1.00
Jun-D1 ""0;00 ii'>"i"O,OO 7840 706 0.00 0.80
Jul-01

;i~
'ii 0.00 7586 489 0.00

(0.00
0.60

Aug~01 15414 852 0.00

Ssp-Of '-(iil·O,OO 'hC 7782 867 0.00 0.40

Oct"'()1 I' C; 11562 467 0.00 0.20
Nov-01 ';0.00 HiH' 352 311 0.00 0.00
Dec-D1 ~!,"i'31 1.00 317 344 0.00 A M J J A 5 0 N D J F
Jan-02 I(.H'io) l'iILLO.OO 420 332 0.00

Feb-D2 "lo;oOl'i; i,i 0.00 459 296 0.00 1-· K·· CLEe ~VerizonI I,
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UNE (Provisioning)

• PR·1 • Average Interval Offered

IPR-1-G1-3343~ Inte,vol Ollered - Total No Dla.eteh Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore _

NovM 01<':':".67 :,',,,;,::;: 1568 27 5.04 0.98 1.59

Dec-D1 ..,. 3.0. 1363 47 2.24 0.33 3-43 500
J8n·02 ,.... 3.02 1842 '0_ 1.77 0.17 5.39 4.00
Feb-02 ' 3.2' . Z:.11 9723 76 0.79 0.09 3.74

3.00
----.

2.00

1.00

0.00

N D J F

I- -M- - GLEG --Verizon II
I i

IPR-1-GZ-3343~.e Interval Offered - Total Dla ateh Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Nov-01)' E,.::: ,')~3nl 298 9 1.74 0.59

I

Dec-01 "'1.0. "":0.001 302 7 3.17 1.21 6.00
Jan-D2 ' ..... "'.0.1 464 '4 2.57 0.70 2.11 : 5.00 :..... ::=:sFeb..Q2 It '••~lilIl 1473 60 0.94 0.14 3.55 4.00

3.00
)II _ ••

2.00
1.00
0.00

N D J F

i- -M- - GLEG --Venzon ,

PR·2 - Average Compleled Interval

PR-2-01·3343

Nov-01

Dec-01

J8n-02

Feb-02

Aveni • Interve' Com leted - Total No Dis etch

VZ Vol CLEe Vol StDev SampErr ZScore

1545 26 2.71 0.54 2.80

1343 47 2.33 0.35 3.35

1813 108 1.82 0.18 5.33

9651 73 1.33 0.16 2.05

Parity with VZ Retail

5.00 r:::~==;:::::===:;;~4.00 t -.3. 00 +----"'~~_"""__..><___~_M--__1

2.00 +-----------__1

1.00 +-----------__1

000 +---~--~----__I

N D J F

I- -M.. GLEG --Verizon I

19001255 Verizon - NJ - 03/25/2002



UNE (Provisioning)

PR-2 - Avera e Com leted Interval
Parity with VZ Retail

6.00 r---------------,
5.00 +-~~~",.",-_==_-----1
4.00 +----------"''"-=---1
3.00 t--"-.~.~.~.~.~.~.-'.Lo---.....~-~_-_I
2.00 +--------------1
1.00 +--------------1
0.00 +---~--_--~---I

2.15

2.01412 11 2.54 0.78

266 7 3.37 1.29

257 9 2.57 0.87

1401 49 2.02 0.293.00

Avera • Interval Com leted - Total 01. atch

VZ Vol CLEC Vol StDev SampErr ZScore

Jan-D2

Dec·01 ;

Feb..()2

Nov-01

N D J F

;- - k- - GLEG --Verizon]

~._-===========--...J
PR·3· Completed within X Days

PR-3.Q3-3343

Nov-Of

Dec-Of

Jan-D2

Feb-02

% Com leted wi!" 3 D. 1-511"e. No DI. etch

VZ Vol CLEC Vol StDev SampErr ZScore

1522 26 9.20 7.02

1314 46 7.43 5.53

1780 107 4.90 7.42

9581 73 4.89 3.99

Parity wi VZ Retail

120.00 ....----------..,
100.00 t--"",,~~..,..,..~.~-.~.~.~.'if.~.~..~.~.~.,..---l
80.00 +----------=.--1
60.00 -r---,....--:;:;...=---=------j
40.00 +--=.... -""""--------1
20.00 t-------------j

0.00 +---~-~--~---I

N D J F

I- - k- - CLEG --Verizon 1

IPR-3"0-33'3~":'z:"'D~I""'O~"'d'-Wi'C:'/~nC:E:":~:"~":V",••'t::~::~":"';"oe,T"':"'m"'p-:E:""rr-"Z::s:""c-o,.--I--------'P"."'"2ty"W"-'"V"Z..::R::"::18,," ---',
Nov.(}f 'fH:'~0.9a ,W~:,hJ,~,pij~~J{D' 1773 35 5.29 2.04

JaMJ2 w·-!n'''~O·t ;;;j::;:;H.t.ob'M 2179 118 2.70 3.33

Feb-G2;";';Ajj<n 10940 122 0.55 ·0.81

120.00
100.00

"-8000
60.00
40.00
20.00

0.00

N D J F

I- - k- - CLEG --Verizon 1

19101255 Verizon - NJ • 03/25/2002
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Nov-Of
Dec-Of

Jan·()2

UNE (Provisioning)

101.00
100.00
99.00
9800
97.00
96.00
95.00
94.00

Parity wI VZ Retail

;,

"'" /'
"- ./

........".,

N D J

PR-4· Missed Appointments

I- - x- - CLEC -Verizon 1

PR....2-33.~~Ava.. a Dalav Da a - Tota' Parity with VZ Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Nov-Of ':\1.74 58 1 19.97 20.14

Dec..lJ1 .7-11
"

I••• 113 2 8.14 5.81 10.00
Jan-02 '/2.'2 ,'n 'r- I;•• 66 1 4.02 4.05 8.00

..,
Feb-D2 ',U3 :<,'i, ,,,a 152 2 26.95 19.18 6.00 ""- / i

i

4.00 +--------.,.;:;..,,~---:!""'---j

2.00 +--.-..~.~_~_~_~x'C."":-_------l
0.00 +---~--~--~-~

N D J F

PR....-o3-33..3

Nov..()1

Dec-D1

Jan..()2

% MA - Customer
VZ Vol CLEC Vol SfDev

5208 162

6034 152
10745 174

19448 179

SampErr ZScore

19201255

I- -x- - CLEC - Verizon I
No Standard

4.00

3.00 •• X... • x.
2.00 -..
1.00

0.00
N D J F

[. -x- - CLEC -Verizon f

Verizon - NJ - 03/25/2002



UNE (Provisioning)

Parity with VZ Retail

PR-4· Mi••ed A

% MA- VZ- Di. atch

( VZ Vol GLEG Vol StDev SampE" ZScore
='""::::f==:::t="'--f=":':-:P="-:-:::I~~~~~~~~~~~~~~~~-,

3.17 388 28 5.14 0.761.47Nov-·(J1

PR-4-04·3343

Dec-01

Jan-02

Feb"()2

6.12
U2

".09

'.21 392 16 6.11 0.37 (P)

'.11 557 17 5.81 0.01

0.00 1541 90 2.15 1.90:

8.00 r---::----------,

6.00 +--~~--""~~_----j

4.00 +----.x...-'-'--------:.-~~-I

200 +---------'-----1
0.00 +---~-_--____,.--'''---1

N o J F

I- .•--CLEC --Verizon I
I

IPR-4.....343~ % MA- VZ- No Oloo.te. Parity with VZ Retail I
VZ Vol GLEG Vol StDev SampE" ZScore

Nov-01 ';''':':0.12<'' ',tNJA 4815 lDec-01 >'·,1.... . "')~.l 5634 135 1.04 1.40 2.50
Jan..()2 '<"o#! :"''''0'.' 10177 157 0.38 0.58 )<

2.00
Feb-C2 U. >.<)2. 17865 .9 0.56 -3.51

1.50
~1.00

./ "'"
.

0.50
0.00 L-__~.,--~:::;::::::--l

N o J F

E-· CLEC --+-Verizon I
PR-4-08-3343

Nov-01

Dec-01

Jan-02

Feb-02

-I. MA - Customer- Due to late Order Confinnation

VZ Vol CLEe Vol StDev SampE" ZScore

'62
'52

'74
179

No Standard

1.00 ,--------------,
0.80 t-----------__1
0.60 t-.----------~__1
0.40 t-~~~-.~-----__1

0.20 +------------1
0.00 +---~~_-_~----1

N o J F

1- - .- - CLEC 1
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UNE (Provisioning)

rPR-.-o.-3343~'OdAnno;ntmonl- Vorizon - F'eIllOo. Parity with VZ Retail I
, VZ Vol CLEe Vol StDev SampErr ZScore

Nov-Of 1.02 0.00 393 2. 1.97 0.52

I
Dec-01 1.7. 5.88 400 17 3.25 -0.57 (P) 800
Jan-02 1.94 0.00 568 17 3.39 0.57

6.00
Feb-02 "2.21 0.00 1583 90 1.59 1.39

4.00

I 2.00

O.

N o J F

1,_. te-. CLEe --Verizon I

Parity with VZ Retail

0.20 ,----------------,
0.00 '---~__- _ __._-~~

400 17 0.00 0.20 1-----------;;:::::::::::::0••-,
568 17 104 017

393 28 0.00

% Ont.... Held for Facilities> 16 Da •
VZ Vol CLEe Vol StDev SampErr ZScore

Dec.o1

Jan...()2

Nov-Of

PR·S.()2·3343

.
0.15

Feb-02 Ci.. M. IlCOIl 1583 90 0.47 0.40, /0.10
/0.05

/0.00

N 0 J F

l·· K-· CLEe -Verizon I
rPR_.-03-3343~O"'." Hold '0' FaeIllO•• > '0 D.v. Parity with VZ Retail I

VZ Vol CLEe Vol StDev SsmpErr ZScore

Nov-D1 ~ /<: 393 28 0.00

Dec-01 m; ;L;.>.,n':riftJ 400 17 0.00 1.00
Jan-D2 Tfj l0ITITT:':;i1lfDdl 568 17 0.00 0.80
Feb-02 ~ 1583 90 0.00

0.60
0.40

i--.- . CLEC ----Verizon IL
N o J F

19401255 Verizon - NJ - 03/25/2002



UNE (Provisioning)

0.00

IPR..s-01-3343 I 'A, Installation Troubl•• reDol'ted within 30 Cays Parity with VZ Retail I
VZVol CLEe Vol StDev SampErr ZScore

Nov-01 1~.B4 : 1.23 6387 '.2 2.66 4.36

Dec-D1 'lUll 0;00 7864 152 2.62 4.42 15.00
Jan-02 UII 1.16 11719 17. 1.94 2.99 -
Feb-02 3.69 0.6& 20465 179 1.40 2.17 10.00 -......

~5.00 ......
x ••••• • ••• -M ••••• _«

N D J F

L i--.- . CLEC - Verizon 1

IPR"-ll3-3343~bl.'roDDrtod wi I. 30 Dan - FOKfTOKlCPE
, No Standard I

VZ Vol CLEe Vol StDev Sampcrr ZSCOrB

Nov-011''·::·':10~11f'l0.;,VU 6387 162

IDec-01 L."· UI: 1:l;"1' 7864 152 12.00 I
Jan-02 it.., d.' 11719 17. 10.00 x

Feb-02 I";" 2;1j 100" 20465 179 800
..........

x ..........600
'x":---.

I
4.00 ""'I
2.00
0.00

N D J F

I· -.- -CLEe ~VerizonI

PR-lI - Open Orders In a Hold Status

Parity with VZ Retail

1.00 ,--------------,

0.80 +---------------1
0.60 +--------------1
0.40 +--------------1
0.20 +--------------1
0.00 +---.,---.,---~.....---4

19448 179 0.00

% 0 en Orders In a Hold Status> 30 DB •
vz Vol CLEe Vol StDev Sampcn" ZScore

5208 162 0.00

:<nm;~'::O;'IJII 6034 152 0.00

10745 174 0.00

Feb-OZ

Nov-01

Dec-01

Jan-DZ

PR-a-01-3343

N D J F

1···- -CLEC -Verizon i

19501255 Verizon - NJ - 03/25/2002



Nov-D1

Dec-01

Jan-D2
Feb-02

UNE (Provisioning)

Parity with VZ Retail

1.00 ,---------------,

0.80 +-------------1
0.60 +-------------1
0.40 +-------------1
0.20 +----------~--1
0.00 +-~-_-+-_,_-+-_ _+--1

N o J F

19601255

~CLEC~Verizon I

Verizon - NJ - 03/25/2002



UNE (Provisioning)

~- PR-1 - Average Interval Offered

IPR·1 ~1 0·3133 Aver. • Interval Offered - Disconnects - No DlsDatch Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Ap,~01 0.22
-: G.4& 25652 87 0.42 0.05 -5.10 I

;

May-01 0.23 0.&0 30559 82 0.42 0.05 ·5.81 6.00
Jun..()1 0.24 0.&7 30514 94 0.43 0.04 -7.43 5.00
Jul-01 0.23 " "'3 30841 99 0.42 0.04 -9,46 4.00 .o':' .

Aug-01 4.21 &.04 69473 1151 7.57 0.22 -3.47 3.00 :f ".:-;-
:f I

Sap-01 3.92 I 3.72 57988 1123 6.89 0.21 0.96 2.00
Oct-01 3.46 2~88 eS241 2524 6.88 0.14 4.16 1.00 .of

. . . .... - ......
000

A M J J A S 0

L I··"·· CLEC ---+---Venzon i~

"..,."."'.-'_..,_.~.~- Parity with VZ Retail I
VZ Vol GLEe Vol StDev SsmpErr ZScore

Apr-Ot .21 70 1 0.41 0.41

May-(n 28 'U;"/:.uAI 57 0.45 5.00
Jun-Dl/·'>.O,2D ,:''1''*1",1 75 0.40 4.00
Jul-01 '" f31

::':"I::~
88 0.41

3.00 I ............
;1;1

.. ./.....Aug-01 227 5.33
2.00 ...

Sap-01 "A'~.4 159 1 4.44 4..45 .' . -.. I
Oct-D1 ......0 1-:" 258 2 3.89 2.76 1.00 -.

0.00
J

A M J J A s o
i'· • te· • CLEe~ Verizon 11

55122 1-470 7.10 0.19

Parity with VZ Retail

5.00,-----------...,

4.00 !=~.~._:::.:::::::~._;';:::::::::~j3.00 ..•.

2.00 ~------------J
1.00 ~------------J

0.00 +---~-~--~--~

0.64

4.68

-3.91

0.8455330 1313 6.86 0.19

59597 2615 6.95 0.14

60467 1725 7.13 0.17

Avera I Interval Offered - Ol,connecta
VZ Vol CLEC Vol StOev SampE" ZScore

Nov-D1

Feb-02

Jan-D2

Dec-(n

PR·1·12.03133

L__.....':~-='="=-'=C::::=E:::C=='=J=v:::e=riz=o:=n~~_.--J

19701255 Verizon - NJ - 03/25/2002



UNE (Provisioning)

~
PR-2 • Average Completed Interval

PR-2-10-3133 Aver. • Interval Com leted - DI.connecn - No 01. atch

VZ Vol GLEe Vol SIDev Sampcff ZScore

Parity with VZ Retail

°Apr-01 ,','h .24,:' 0;'" 25494 88 0.89 0.10 -2.18;

May-01 """'li.2~ 0.81 30402 78 0.53 0.06 -4.49 6.00
Jun-Df U4 '0.80 30318 91 0,47 0.05 -7.30 5.00
Jul-D1 0.2. 0_8~ 30439 93 0.55 0.06 -6.83 4.00

Aug-Of 'U3 jU~' 66932 1117 7.09 0,21 -4.77 3.00 :1 ..:.:....
Sep-Of ~A /MilA 2.00 :/

Oct-D1 3.04 2_8~ 66126 2473 6.44 0.13 1.59 1.00 01
•• _ M •• _ IlIl •••

000
A M J J A S 0

! - - .- - GLEG --Verizon I
IPR_2-11-3133~erVOI Comoleted - Ole.onne.1s - OI,D.tch Parity with VZ Retail I

VZ Vol GLEe Vol StDev SampErr ZScore I
Apr-D1 7 68 0.41 I

May-D1 '"0.281',, 'IN/A 57 0.45 5.00
Jun~01 "':'WA 74 0.43 4.00
Jul-01 ": 0.21 •• 0.41

3.00 /
Aug-Of ''''''A 20. 5.63 /
Sep.01 "'cIt'lllA :::""iA 2.00

/
Oct-Of ""UIIII",,2:00 2.3 2 3.87 2.75 1.00

I
0.00

A M J J A s o

1- -.- - GLEG --Verizon I

IPR-2-18'3133~~VaZ';le~~n:"0~:,erv'T.'~'::~':;':~~DV:,:'?/od'T::s-::1D:::~=~".o",nT~:"a"C:"p':E:::":-r.Z::s:-c-ore--f-------.:.p"ar"'",,1..::w=jth::..v.:;Z:;..:.:R::.eta=" --'1

Nov-01 '1'<:'<,'3;21 "/'\::;!'~~53 55989 1435 6.64 0.18 -1.35

Jan..Q2 \;;;!:2:82 1;;;:;: :'-:1,1':79 61863 1652 6.11 0.15 -6.37

Feb-02 ??3n ~3••8 58138 1252 6.17 0.18 ·1.42

4.00 .-
3.00

2.00

1.00

0.00

N D

•• lC __ • __ ,:;:

J F

I•• k- - CLEC ---+- Verizon I
L __~======--~
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UNE (Provisioning)..
PR·1 • Average Interval Offered

Apr-01

May-01

Jun-01

Jul-D1

Aug·(J1

Sepw01

Oct-01

Nov-D1

"13.70

'13.77

14.37
11,30

I.U
10,30

Avera • Interval Offered - Total No Dis atch

VZ Vol CLEe Vol StDev $ampErr Z$core

~/A 461 9.10

tN/A 474 7.86

#HIA 415 8.59

MUA 576 12.81

./Ao 475 5.91

'WUA 567 6.27

tNIA 601 10.08
IN/A 729 7.37

20.00

15.00

10.00

5.00

0.00

Parity with VZ Retail

......... "'"'v"

Jan-D2

10.11 _/A 781 6.10

./A 637 4.85
A M J J A SON 0 J F

Feb-02 13.01 *NJA 960 7.06 I~Verizon I

IParity with VZ RetailIPR.1'()2-3200~.Aver.ae Interval Offered - Total Dis atch

... ,.. ". . ~VZ~V~o/~~C"L==E;:C;..:V:=O::.'~S::/D:::o~v_.;::So~m~p~E,,"~Z::S~c~ore~_f- -,
Apr-01"\{JiI;1,~2 390 1 8.09 8.10

May-D1 i ",4:ail :;(: <:~1i:"1l. 363 12 8.00 2.35 -2.45 (P)

Jun-D1 ;HoI. ~'f1~7 399 11 6.40 1.96 -0.13 (P)

J"/-Of 11M ~Iii 354 6 9.50 3.91

Oct-of~ 364 10 6.68 2.14

Nov-01 ::::';:(• .1. 301 7 6.46 2.47

Doc-Ol~ - i41 337 17 4.30 1.07

Jan-02~ 314 15 7.59 2.01

Feb-02 >:10.01 ," :<12.11 264 35 7.93 1.43

".01 (PI

-4.11 (P)

·1.38 (P)

-3.24 (P)

-1.91 (PI

-1.80i

i

25.00 -r-------------,
20.00 +-----=----,.------------1

lil .J'.

15.00 ~~~2S;;;=~~.;x='·=.~x10.00 + ...... -,x'
'\. .--

5.00 t--:..----~=----__l
x

0.00 +-~~~~~~ .,......1

A M J J A SON 0 J F

1- -". - CLEC --Verizon I

Parity with VZ Retail

I- .". -CLEC --Verizo-;;l

• -x

/

JASONDJF

20.00

15.00

10.00
V5.00

I 0.00
,

A M J
1.97

Jun-D1 'H~O.~7, GITIT:~ 42 3.03
Ju/-()1 i:i}j<0"jfNi.l 53 4.99

Ocl-ol ~...~ 235 6.47

Jan-D2 ~j';;L/i);;;,faftl 231 10 8.07 2.61

Fob-02 1U~'- 3:5.1 389 2 8.96 6.35

Aug-01 kY'::O'lI:ijil :>:\"::'.,.1. 157 4.69

Sap-01 Y 149 6.38

i

-0.89 (P~L -,I=-=-="=-='=C=L=E=C=='==v::e:::riz=:o::n::I _

A M J J A SON 0 J F

rPR-1-D7_3211"... . Ave;;;;' Interval Offered - DS1
VZ Vol eLEe Vol StDev SampEff ZScore

Jun-01 :1.fJ'2'17!0TT"t;~ 353 6 8.90 3.66

Jul-01 j:::1iM 527 1 13.94 13.95

Aug-01 11.12 472 4 6.24 3.13

SopoOf~~ 476 1 6.39 6.40

Oct-01 471 1 9.39 9.40

Nov-D1 .' 11:.31 ~ju 500 1 7.32 7.33

Dec-01 C' !1:et;,f, 612 6 5.89 2.42

Jan-02 !(il:~ 461 9 5.35 1.80

Feb-02 ;;':'Ol-OO 1--:21 603 17 5,29 1.30

I

!
20.00

15.00

10.00

5.00 " ..
0.00

Parity with VZ Retail

~ '-.x _ -x • -x 0 ·x - oX.
~ Ox

'x
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UNE (Provisioning)

'x-, "',".. 0........... '~--)Il.~.

1- -«, - CLEC --+-Verizon I

A M J J A SON 0 J F

f-----------..--

20.00

15.00
x'

10.00

5.00

0.00

Parity with VZ Retail I

6.00
5.00
4.00
300
2.00
1.00
0.00

A M J J A S 0 N 0 J F

I 1---Verizon I
I

Parity with VZ Retail I

Jun-Ol IINJA· .. IINJA

Aug.Ql 11M/A 11M/A

Oct-Of ~"j ["'00 ,u <""'A 3 0.00

Nov-Of ilI.ala 500 6 7.32 3.01
Dec-D1 ,',TF'jio.$a ::[:;;,1·1,;61 612 6 5.89 2.42

~::~~ :~~oo '1:2;" ::~ 1; ::~: ~::: -1.55 (P)

, ,

I,

Nov-C1 "IiH/A

~~~:=:~j ~~T---+----'~:t----+---t----.,I
Feb-02 11M/A . 17iOf 5

Parity with VZ Retail

40.00 -,------------,

30.00 f---------,,-----------j
,x,

20.00 f----'-~'---.,.c'---~---___,"_"'~
)11......-0- .)11 • ,;It - -x

10.00 -!---!'=~=<!""':":::::'""~l<c,c=.,....c.:.:..........---i
0.00 -!-~~~~~~ ,.____i

A M J J A SON 0 J F

I····· CLEe -Verizon I

I

oSAJJ

Parity with VZ Retail

MA

10.00
8.00 ,x

6.00
1.86

0.54' 4.00
2_00

0.00

338 0.20

244 0.32

337 0.28

324 0.22

1911 26 8.20 1.62

1731 19 7.66 1.77

";:;3;56 2660 9 9.01 3.01

Avera • Interva' Off....d - Disconnects - No Dis atch
VZ Vol CLEC Vol StDev SampErr ZScore

'8:811
u,

Apr-Of

Jun-D1

Jul-01

Aug...()f

May-01

Sep-01

PR-1·10·320D

1- -K- • CLEe .-Verizon I
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UNE (Provisioning)

PR~1 • Avera e Interval Offered

Av.... • Interval Offered - Disconnects - Dis atch
VZ Vol CLEe Vol StDev SampEff ZScore

conl..
Parity with VZ Retail

Apr-Of

May-Cn

IINIA
lIN/A 15.00 ,------------,

Jun-01 • •
Jul-Of

Sep-D1

Oct-Of

12.00
WNJA

12.10

#N/A

8.00 0,00 0.00

lIN/A
tNJA 2 10.61

10.00 +-------------'-1
5.00 +- --'x'-- -----j

0.00 +---~~-_-_-~~-~

A M J J A s o

IPR.1-12.3200~AY.r.a. Interval Offered - Disconnecll

. .','"....... VZ Vol CLEe Vol StDev SampErr ZScore

Dec-D1 ",jY1." ';~a.n 722 19 6.05 1.41 -0.60 (P)

Feb-02 1'1.:01 ' 8.:29 736 7 7.61 2.89

I" N" CLEC ~Verizon I
Parity with VZ Retail

12.00 ,----------""'--,
10.00 +-----------'7""'----1
8.00 +----=,,;.':.;'N;;·"""=="'./Sc-"'---1
6.00 +--------.~".1..:,'-.'_'_'----1
4.00 t------------j
2.00 +--------------1
0.00 +---~----_-___I

I

I

N D J F

PR·2 • Average Completed Interval

PR-2-G1-3200

Apr-Of

May-01

Jun·01

Jul-01

Au 1

Sep-01

Oct-01

Nov-01

Dec-01

Jan-02

Feb-02

Av.... • Interval Com l&ted - Total No Ola .tch
VZ Vol CLEe Vol StDev SampErr ZScore

213 16.12

176 3.91

167 10.32

296 3.99

229 5.78

307 7.79

331 8.43

418 8.88

377 4.23

':;7:.u 321 6.26

201 of 255

I" N,' CLEC ~Verizon I

parity with VZ Retail

15.00 ,------------,

5.00 t-------------j

0.00 +-~~~~~~~~~ .
A M J J A SON D J F

I-+-Verizon I

Verizon - NJ - 03/25/2002



UNE (Provisioning)

~ -cont...
rPR.2-o2-3200~ InterY'. Comnleted - Total Olsnltch Parity with VZ Retail I

VZ Vol CLEe Vol StDev SampErr ZScore

Apr-Of 11.31 7.00 212 1 8.20 8.22

IMay-Of 13.04 23.00 203 9 14.18 4.83 .. 25.00
Jun-D1 13.11 21.33 226 3 11.44 6.65 20.00

~ --)(

Jul-01 1..... .... 13.00 227 2 13.64 9.69
15.00

. . .•
Aug-C1 11... 11.20 236 5 8.26 3.73 ..",.' >e--)("

10.00 •Sep-Of ••11 IT:>' 17.00 335 6 5.45 2.24 ". ••Oct-Of ....0 :. ..00 237 7 6.72 2.58 5.00
Nov-Of S.SO ;: lUI 172 4 4.38 2.22 0.00
Dec-D1 "'.17 c;- 1"';00 215 5 4.09 1.85 A M J J A 5 0 N 0 J F
Jan..()2 ,',1.3' : 'lUO 199 7 5.64 2.17

Feb-02 . '1M 11.00 174 18 6.75 1.67 -0.93 (P); 1-- .-- CLEC --+--Verizon I

I

rPR-2"6-321~~Y...n.lnt.rv., Com l,ted·050 Parity with VZ Retail I
VZ Vol GLEe Vol SlDey SampErr ZScore

Apr-f)t ';1:j"'>":.IA 14 2.89

May-01 . :'.1;8. 14 2.71 15.00
Jun-01 12 1.60 A IJul-01 '·:'1.". :,,;:iiNtAl 19 5.46 10.00
Aug-Of .13.02

~I
101 10.86 ~ ~--.

Se~1 ':Ii." 104 6.67 5.00
Oct-Of 159 5.37

Nov-Of 1.11 146 3.57 0.00
Dec-Of~ 137 3.24 A M J J A 5 0 N 0 J F
Jan..Q2 ·:::;:••••1 123 3 6.31 3.69

Feb-02 13.014 :"HH....I 235 1 7.21 7.23 1- -.- - CLEC ~Verizon I

fPR o 2-o7-3211 Ave,.";. Interv,l Com leted - 051 Parity with VZ Retail J
VZVol CLEC Vol StDev SampErr ZScore

Apr-01 "::i-iII.Of 205 1 15.88 15.90

May·01 170 3.20 30.00
Jun-D1 rH '1-"'2 149 2 14.96 10.65 25.00 .
Jul-D1 ·il.... IT 304 11.88 20.00

.
~'"

<'~1;8'
: ~ ..Aug-D1 214 2 5.96 4.23 15.00

~ x/ ...... o •• ___ lC O - ...
Sep-01 287 8.65 10.00 .
Oct-D1 ";H., 238 9.27 5.00 •

Nov-D1 288 1 5.42 5.43 0.00
Dec-01 289 3 4.28 2.48 A M J J A 5 0 N 0 J F
Jan-D2 238 4 7.20 3.63

Feb-02 ","::' ".:",:".",,,", 462 9 5.01 1.69 1-· «-- CLEC --Verizon[

'~.~'.~--~
I.ted - OS3 Parity with VZ Retail I

VZ Vol CLEe Vol StDev SampErr ZScore
Apr-01 '

May-01'!h'J,'WNI.A 6.00
Jun-01 ""7IT" 5.00
Jul-01 ;:::\>""/41: Y'n' I 4.00

Aug-01 i"""".lit I 3.00
Sep-01 I I 2.00
Oct-D1 3 0.00 1.00

Nov-D1 ~, ,.:jttal1A 0.00
Dec-01 "i;'lINIAi A M J J A 5 0 N 0 J F

i
Jan-D2 ":"""Ii

I
Feb-02 IIHIA "iC:'wil

!-Verizon i
:
-
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UNE (Provisioning)

~lnltl..llllllllllllllllllllllii~

May-01 ;10.1' '''n~oo 170 1 3.20 3.21
Jun-01 :16.62 i13~'OO 149 1 14.96 15.01
Jul"()1 ';:""00 304 1 11.88 11.90

Aug.(J' 11.99. 11.91 214 3 5.96 3.47

SSp-01 " .7A2 '''';:1,7!.'OO 267 6 8.65 3.57

Oct-01 .11' r'/:;:~O;&O 238 4 9.27 4.67
Nov-01 ';")1'.4$ '''[13;33' 288 3 5.42 3.15

O.c·01 - ~ 12.00 1

Feb-02 12.76 8

I
I

See legend

20.00 ,------------•.._-,

15.00 .....~o-d.....:::>..~~~••.>,----.''-'--1V,· ""x' .•..• ..
10.00 t-..:>I-~-,;•.P-c:±::::----j.. ...
5.00 +------------1
0.00 +-~~~~~~~~__~

A M J J A SON 0 J F

I· .Ie-· CLEe ---4- Verizon]

I

rPR.2-o9-3530~A~V=.ro~~!Il!.••• !!ln~..~rv~.~lc:c~o~m~I.~..~d!,;-~IO,F':-_=-...-=-__+- -"~::l!""':.... J

..... . . . . VZ Vol eLEe Vol StDev Sampc" ZScore

Feb·02 ~ ~. i2:Dil1 I· .•.. CLEC -Verizon I
rPR-Z.10-3200Jiiiil.vera.•. Interva, Com leted - Disconnecq- No Dl....teh

. ,"' VZ Vol eLEe Vol StDev SampErr ZScore

Parity with VZ Retail I

26.77

2.68

8.94

2.35

20.00
./"15.00

./"10.00
/ -- • _ ox •

5.00
--/ -.

0.00
A M J J A S 0

[. - te· • CLEC --+-Verizon I

IParity with VZ Retail

, 15.00
I • •

10.00

5.00 •

0.00
A M J J A S 0

I.. te- - CLEC --+-Verizon I

Jun-01 "F1i""A:
JuJ.O' _~..til"

Apr-D1

May-D1 ';C,'iHitUA

Aug..()1 >h1~'OO~ ~ 0.00 0.00

rPR~2-11-3200ii@jve...e Interv.1 Com"leted - DI.connects - DI....tch
VZ Vol CLEe Vol StDev SampErr ZScore
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UNE (Provisioning)

Parit with VZ Retail

10.00 -1---~......,.__c_---____,7""'=--__1

15.00 ,-------------,

...)( .... -

Dec-01

Nov-Of

Jan-02

Feb-oZ

5.00 -1------------__1

0.00 +---~--~-~--__1

N D J F

I·· «•• CLEC --Verizon I

PR-4. Missed Appointments

PR......()1.3200~%.M.'••.•d Appointment· Vemon • Total- Speci.ls
VZ Vol eLEe Vol StDev SampE" lScore

Parity with VZ Retail I

60.00
50.00
40.00

1',
30.00
20.00

/-"\.10.00
0.00

A M J J A 5 0 N D J F

I·· «.. CLEC --Verizon I

Parity 'III Retail DS1 I

~

40.00 i
30.00 - i
20.00

10.00
'x /\

x .. .x.~ 1'.

0.00
• ox ••

A M J J A 5 0 N D J F

I· -M- • CLEC~ Verizon I

-7.12 (P)

1.83,

-0.60

0.74

0.96

-C.B7 (P)

0.18

0.23 (P)

0.29

ADf-01 1606 3 11.13

May-Of ',,;;;' :;;,<'1.2':&01 1184 8 6.18

Jun-01::'>!.; ~ 1279 13 6.17

SeD-01 "<';;'i;f8~1il 1536 37 6.70

Oct-01 1554 31 3.66
1---N~O"V"-<J:':'1 0' 557 23 6.03

Dec-01 971 31 3.11

Jan-QZ 'U;· 621 25 3.51

Feb-02 821 10ce 55 2.03

IPR-4-o1-3610~MI••ed Appointment. Verizon - Total· EEL
VZ Vol CLEC Vol StDev SamoE" lScore
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UNE (Provisioning)

Parity wI Retail 053

80.00,------------,

60.00 +-.<------------j
40.00 +------------1
20 00 .l.-~ ~ ....J

PR-4· MI•••d A ointments
ointment· Verizon • Total ·IOF

1184 14 4.68 -4.00(P)

1536 5 18.04

1247 8 7.59

1337 11 7.05 0.82

1279 23 4.65 -6.94 (P)

1606 12 5.58 -10.00 (P)'

VZ Vol CLEe Vol StDev SampErr ZScore

A ,-01

Jul-01

Jun-01

Sep-01

May'()1

Oct-D1 '4.21 .0.0' 1554 13 5.62 0.76 ', ..•. ", /'\,
Nov-D1 •.·OINIA I" 0,00 3 0.00
Dec..o1 IMUA 0.00 6 A M J J A S 0 N 0 J F
J8n-02 .tN/A ••. 0.00 2

Feb-02 .N/A 0;00 10 1· -M-- CLEC -Verizonl

IPR"'-02'320~~".0Dolov Do... Total· S.ocial. Parity with VZ Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 lif<':'".~' ii,': 62 4 4.81

IMay-D1 :;2~ :;:>;>:;1;: 37 7 3.28 12.00
. !·"A.D' •Jun-01 :!·!.1II01 S6 9 4.21 10.00

.....-'\ ' ,
Jul-01

?:i:,ii

90 7.46 8.00
I~

. ./ \ .......... :r:-Aug-D1 77 2 10.55 7.56 : 6.00
,

! ..
x ./ . \/ '",fSep-01 U. 313 4 5.97 4.00

Ocl-01 ...., 66 6.96 2.00 ."V"

Nov-D1 "''''''·T.21 108 7.59 0.00
0)( _ •• _ • __ lC •

Dec.()1 i··· ....,i'·'>':iU. 42 1 2.94 A M J J A S 0 N 0 J F
J8n-02 "'IHili 58 2 7.73

Feb-02 :7.87 (,,,<It:1;'OO 71 2 5.85 1-- Moo CLEC ---Verizon I

:

'~=".--_.,_.,.
Parity wi Retail DS1 ,

VZ Vol CLSC Vol StDev SampErr ZScore

A",-01 62 3 481

IMav-o' ;'" 37 1 3 28 10.00-, "'Ii· ,", 8.00 ...........
Jul-01 iii;;; 50 1 7 45

6.00 / \
AucH:J1 77 1 10 55 1052 .. J \/ --....... ..
Sep-Q1 ;',;Hjf 313 3 597 4.00

~ .. '"v""
Oct-01 $.'1 ':;;t;' 56 2 695 2.00 • ")I. oX'
Nov-01 ••101"!">'>toGO 48 1 0.00
Dec..o1 >iONIA 2. A M J J A S 0 N 0 J F
Jan..()2 h ,. 2

Feb-02 ::1''''.011' ······",···'"..:001 22 1 1-- MoO CLEC ---Verizon I I

I~'~~.---'-~
Parity wI Retail DS3 1

VZ Vol CLSC Vol StDev SampErr ZScore

Apr..o1IY0,,:.' 62 12 4.61 1.52 1.CM-

May·01 '::]::::Vt3;'1)0" 37 1 3.26 20.00
Jun-01 '[ii;( 66 2 4.21

15.00
Jul-01 ii:Ui 60 1 7.45 •

Auo..o1 .''''':::illlJi( 10.00 "77 10.55

Sep-Q1 Li::.I··'::1 313 5.97 .r-\ ~

Oct-01 66 6.95
5.00 ..• ...... ' .

Nov..o1 0.00
Dec-D1 ,,,ii=_ •

A M J J A S 0 N 0 J F
Jan-02

Feb-02 ·.'311l11.'.'''' 1-- Moo GLEe ---Verizon I
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UNE (Provisioning)

r PR-4. MIe••d AOftolntmentl cont.. I
INo Standard

80,00
x

' ..'60,00 '.
.' .

: . x
'X - .:M.

40.00 -eo V ....
~20.00 x

0.00

A M J J A S 0 N 0 J F

I·· M" CLEC ~Verizon 1
No Standard I

60.00
50.00

••x. -.:....40.00
.~- '- fl'... / '\.30.00 "20.00 .x

10.00
0.00

A M J J A S 0 N 0 J F

1-· M·· CLEe -Verizon I

No Standard I

120.00
100.00
80.00 J'.60.00
40.00 'x' ~

20.00 ..
0.00 ..

A M J J A S 0 N 0 J F

I .. M.. CLEC 1

Parity with VZ Retlil I

120.00
100.00
80.00
60.00
40.00 x
20.00 . "-0.00

A M J J A S 0 N 0 J F

j- . 1(- - CLEe --Verizon I-0.05 (P)

14.91

19.65

28.37

7.22

6.79

4.91

41.44

2

4

6

•

32

23

52

27

35

2.

3.

41

47

19

27

30

2.

20

19

1536

1337

1387

1247

1279

1219

1665

1845

1554

II

% MA - Customer - Due to Late Order Confirmation - SnBelal,

VZ Vol CLEe Vol StDev SampEn- ZScore

1

Oc/-ol 31.51'· 11.43

Jun-o' ", '41.U I ' 18.09

Aug-O' '42.13 <" U.IO

Feb-D2: ;U~ 215.00

Apr-D1

May-Ot ',.':',"

Fob-02 ' :. '3U4

Jun-D1 ;:'!C

/oIov-o, I . .'U.O~

Aug-01l,,. ""
Sep-01

~::< i1a.7t'~:::.".;lf--'::':::::+- __":~"'~t-__+__--l ""
Nov-IJ1 Fd1s;ittAO];'jf:;FSI2i'1'7 557 23
oec-o,I',: ,..... 971 31

Ooc-o' " " I: '·:U;.'

IPR+01·3200

'~.";;'::-o':;'::-::'-.;::;-="
Apr-01 :h>;i:1tOO:OO~+_--:9-:-2:-1' f----':t----+---t----

Msy-D1 841 4

Jun-01 819 6

Jul~01 :<i:i':iUi!' ";;rih'i)!itD;aO 942 1

Aug-Of 1n;';}:itol 880 :3
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UNE (Provisioning)

Parity wI Retail DS3

I
A M J J A SON D J F I

I"~" CLEC --Verizon I .J
•• r'" '-

120.00
100.00
80.00
6000
40.00
20.00

0.00

L

5.28

23.91

StDev Sam Err ZScore
Cod.d Ord.... • Total-IOF

3 11.36

4 11.33

5

7 9.78

3 23.95

2

s

: 7.1.

Apr-<J1

Jun-01

Ocl-01

Jan-02

Jul-01

Sep-Of

Feb-02

Aug-Of

Nov-D1

May-01

Dec-01

PR-4.Q9-3S30

-"
I PR-4 - Mi..ed ADDolntmenw conL•.

IPR-4....3.'0;:B" Verlaon • Standa'" 'nte",el (W Coded) O"'e... Tote' . EEL Parity wI Retail DS1 I
VZ Vol CLEe Vol StDav SampEfT ZScore

Apr.Old'J.OJ 0,00 .21 1 23.• '
May-Of " '2.2. .... , .. 0.00 841 1 14.87 30.00
Jun-01 "Ut 0,00 819 6 10.17 25.00

I "
Jul-01 ""6;..1 + 0.00 942 1 22.63 20.00

Aug-Of . "'7.1, + 0.00 880 6 10.56 15.00 t\ •
Sep-01 21". 22;22 1005 9 13.87 I 10.00

I: \
~ - .../: -~ /"<..

,
Oct.()1 "4.0, " 0;00 .6. 6 8.04 5.00

:
......,.

"
-, .........Nov..()1 8-10 11.17 500 6 12.21 0.00

Dec-Of '14M 0.00 613 6 8.41 A M J J A 5 0 N D J F
Jan-D2 :3.03 ,1;00 462 4 8.61

Feb-02 ..., t.Ot 614 11 2.73 ·1.27 (P) i"~" CLEC --Verizon I I

PR 5 • % Missed Appointment - Verizon - FacUlties

IPR'."'-3'OO~edAopa'ntmenl- Verlaon - Facllij'ea Parity with VZ Retail I
VZ Vol CLEe Vol StDev SamaE" ZScore

Apr..()1 1606 4 2.78

IMay-01 ;;;!;>iH :'0;1 1184 59 0.78 --6.10 10.00
•Jun-D1 I:: 1279 60 0.37 -22.09 8.00

Jul-01 I·H',JD 1247 41 2.04 0.82
6.00

Aug-D1 1337 71 0.57 0.39 ~
Sttp-01 '·':Jll,'ll 1536 69 0.44 0.29 4.00 "-
Oct-D1 ":,.J 1554 66 0.45 -3.07 2.00

./.'-. x
Nov-D1 "Hi' 363 0.00
Dec-D1 436 A M J J A 5 0 N D J F
Jan-D2 '::0:7.

~
395

Feb-02 '0'.11.I'·, 357
[- • fiC· • CLEe ----Verizon I
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UNE (Provisioning)

I

IPR-S"2'320~",." H.ld for F.e".'•• > ,. D••• Parity with VZ Retail I
, VZ Vol CLEe Vol StDev SampErr ZScore

Aor.()1',:O.OO 0.00 1606 4 0.00

May-D1 ••00 1.19 1184 59 0.00 4.00
Jun..()1 0.00 3.33 1279 60 0,00

300 ."
Jul-D1 "1).00 0.00 1247 41 0.00

Aug-Of 0.11 0.00 1337 71 0.47 0.32 2.00
Ssp-Of ,0:0Jl1 0.00 1536 6' 0.33 0.22 ."

0,01 0.00 0.31 0.19 1.00 ,

Oct-01 1554 66
Nov·.(n 0.00 lIN/A 363 0.00
Dec-01 ,'.'0.00

, IINJA 436 A M J J A S 0 N D J F
Jan-02 0.00 lIN/A 395
Feb-02 0.00 lIN/A 357 I····· CLEC --Verizon 1

JPR....3-320~~"'... H.'d for F.e".I•• >.0 Da.. Parity with VZ Retail I
, VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Ol 1.00 I.llIl '.06 4 0.00

M'Y'Oll"""~ "".0::'''0.110 1164 59 0.00 1.00
Jun-01 <:~'::::O.OO 't;,;r\;O~OlJ 1279 60 0.00 1 0.80
Jul-iJ1 ·""0.•• '·"0,001 1247 41 0.00

0.60
Auo-01 LO;OO ,:.• +0.00' 1337 71 0.00

Sep.01 • .00 ""0;00' 1536 69 0.00 0.40

Oct-01 ,.;0;0. n;>; .0.00 1554 66 0.00 0.20
Nov-(J1 '''';,OJlO I...... ·''''''A 363 0.00
Dec-01 ' <,.t..OJlO 1+.' f."""'A 436 A M J J A S 0 N D J F
Jlln-D2 +....'AI 395
Feb-02 "", ,....IAI 357 I· .Ie- - CLEe --.-.Verizon I i

PR-6 - Installation Quality

IPR-6-G1-3200 % Installation Troubl•• reported within 30 Dava Parity with VZ Retail I
VZVol GLEe Vol $tDev SampErr ZScore

Apr-Of ••••• '<"'><D.OO 1195 16 3.46 0.56

May-01 I 1933 120 1.25 0.78 10.00
Jun-Of ,,,.:.:,.: ,,01 1623 60 1.86 1.46 8.00

)<

Jul-G1 ""'" 1024 41 2.31 0.93
6.00

x

Aua..o1 i", 1337 77 2.09 1.57

Sep-Of m ",,;. 'Oil 2569 75 1.34 0.99 4.00
...........

---
~ ----.'

Oct-Gf 1428 76 1.92 1.42 2.00 y

"f''''~
686 0.00

..)(.
Nov-Of 54 2.23 1.16

Dec-01 ,o.:" 1286 58 1.74 ~2.98 A M J J A S 0 N D J F
Jan-G2 'lu'&1 1003 67 1.72 -4,10

Feb..o2 '·2:'~I"·"·.";·,·,,,.o,,, 1097 123 1.60 -0.72 I· .•.. CLEC --Verizon 1
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UNE (Provisioning)

VZVol CLEe Vol StDev Sampcrr ZSCOfB

Apr-Of '1.304- 0.00 1195 16

MaY-Of 1.01 0.83 1933 120 4.00
Jun..()1 1.0. 0.00 1623 80

3.00
Jul-()1 1.88 0.00 1024 41

Aug-G1 1.80 0.00 1337 77 2.00
Sap-Of 0.31 0;00 2569 75

Oct-Of 2.82 1428 76 1.00

Nov.()1 1,2' O.'DD 886 54 0.00
Dec·{J1 1.32 3"1 1286 58

Jan-D2 0.10 1003 87

Feb-DZ 0.73 2.... 1097 123

PR·7· Jeopardy Reports

".
"-

..
"... ..--.. I '\..;:.... ..

,J'. Y ....'.
A M J J A SON D J F

/ •• Ie- • CLEC ---Verizon i

IPR'7-o1'351.~0".'" with J.oo." Sto'u.· EEL I 95% on Time According to Schedule I
VZ Vol CLEe Vol S/Dev SampErr ZScore I

A~-of~':>' 3
May-D1 I.·,· '''4U4 9 80.00
Jun..()1 .....,...... ·.jstM 14 .',.' •
Jul-Of ........ IUD 20

60.00
"

\'. eX'

,
Aug-01 "j" ....··n.. 23 40.00 •

'....i " .... '.242 45 i • x ISep-D1

Oct-D1 .'.., 43.U 37 20.00

Nov-Q1 ..... " .... """"'7 30 I 0.00 I
Dec-D1 ···ii0.

.~~~
34 A M J J A S 0 N D J F IJ8n-02 ,.i .. 28 i

Feb-DZ i ".17 60 I I.. •.. GLEG 1 II

PR-8 • Open Orders in a Hold Status

IPR,,-o1-320.~n0 ...... in • Hoid Stotu. > 30 D... I Parity with VZ Retail

VZ Vol GLEe Vol StDev SampEfT ZScore I
Apr-D1 ;(";'\;\'%21;110 1606 4 2.50 i

May-o, "'H,'!o. "..0:",0;001 1184 37 0.87 0.351 250.00
Jun-01 :;'[":31'1\' 1279 24 1.15 D.2T "20000
Jul-01 ':Hfi.'.II; 1247 15 0.73 0.111

150.00
Aug-Of ,'·WOCO'lI··...··'·· 1337 37 0.44 ·5.97

I
S.p.O, 1/,' ,;·.;.E 1536 27 0.00 100.00

Oct-D1 .".... 1554 22 0.00 50.00
Nov-D1

'j.~
1219 25 0.00 0.00 I

Dec-D1 ." 1665 21 0.00 A M J J A S 0 N D J F
I

Jsn-D2 ,::;.TEOlillII 1387 38 0.00

I
Feb-D2 ','O:ollF '0:0111 1845 42 0.00 I····· GLEG ~Verizon i
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UNE (Provisioning)

PR-8 • 0 en Ord.... In 8 Hold StatUI
% 0 en Ord.... In a Hold StatUI> 30 Oa - EEL Parity wI Retail DS1

•
/\
/ \
/ \A A

A M J J A SON 0 J F

!..•.. GLEG - Verizon I

A M J J A SON 0 J F ,
I

I····· GLEG -Verizon 1~

rPR....,.3630~~~:~in~L:~~:,tat~~;.~OD.s:~::" ZSco," :
Apr-01 :'<:':0:21 <'\,",416,17 1606 12 1.45 ·10.00 (P)

May-C1 ~A 1184 14 1.56 -4.00 (P)

Jul·O' 0-0' < 0.00 1247 81M

AU,,-o1::~ ,;,':(''',-'';;,,0.00 1337 11 0.80 0.09
Sep-01 ' ,:,GAO ''; , /,20,1)0 1536 5 0.00

Oct-01 :";: 1554 13 0.00

Nov·O' < .. <'fINIA """ <0.00 3
Dec·O' < : '/#IUA ~ Aiiii 6

Parity wI Retail DS3

150.00

•100.00

50.00
" .'.

0.00

I

rPR-8..Q2-3200[i!l0en Ord.1"I in a Hold Status> 90 Cavs
VZ Vol CLEe Vol StDev SampErr ZScore

Parity with VZ Retail I

3.00,----------­
2.50 +-------'.'----~-------j
2.00 +----~-'---------I
1.50 +-----+~-----_j
1.00 +------:-~-----__i
0.50 +----:---';--------1
0.00 +--...,.......,......,....~...,...;....,......,....,....,.....,.....J

A M J J A SON 0 J F

1- -M-· CLEe - Verizon I

IParity wI Retail OS1

0.01
004 0.01 r 1
00. 0.01 I 'I0.01

I \0.00 r \0.00 7 \0.00
A M J J A S 0 N 0 J F

II···.. GLEG -Verizon i i
Feb-02 ;<:0.00 'T"iT ~ 1006 55 0.00

Ssp-Of 11417 37 0.00

::;: . ;io.bOF ~ 13::~~; ~.~~
Dec-01 ;"J;;;~i\ct1DO; ii "q)<, ;'00 971 31 0.00

Jan-02 E~;:;; 621 25 0.00

rPR-8..Q2-351.00en Ord.... In a Hold StatUI> 90 Davs • EEL
VZ Vol CLEe Vol StDev SampErr ZScore
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Apr'()1

May.()1

Jun-01

JuJ.(J1

Aug.() 1

Sep-01

Oct.()1

Nov-01

Dec-01

Jan-D2

Feb-D2

0.00

0.00
0.00

..0.00

0.00
0.00

0.00
lINIA

lINIA
lINIA

UNE (Provisioning)

PRoS·O en Orders In a Hold Statu.
% 0 en Orders In a Hold StatUI> 90 Da • IOF

VZ Vol CLEC Vol StDev SampE" ZScore

10.00 1606 12 0.00

7.14 1184 14 0.00

0.00 1279 23 0.00

0;00 1247 8 0.00

0.00 1337 11 0.00

0;00 1536 5 0.00

o~oo 1554 13 0.00

0.00 3
0.00 •
o~oo 2

0.00 10

21101255

Parity wI Retail 053

60.00 ,----------........,
50.00 .....-----------j
40.00 +---'c-------------i
30.00
20.00 t---'.-----------j
10.00 +--;'-',-----------i
0.00 .....--..:r.....,......,.......,.......,.......,......,..__.--j

A M J J A SON D J F

I· .•--CLEC ---Verizon i

Verizon - NJ - 03/25/2002



UNE (Provisioning)

legend

UD =Performance metric is under development

NA = No Activity

TBD = Performance metric is to be determined
UR = Periormance metric is under review

RQ = Reported QuarteMy

NEF = No Existing Functionality

P = Z·Score Equivalent from Permutation Test

R3 = Run 3 Times Per Year

Intervals as published on the WEB alte

EEL - DS3 EEL Loop

1-10 Loops: Loop Facility Availability Date + 15 Days

11 + Loops: Negotiated

No Facilities: ECCD + 15 Days

Facility Check: 72 Hours (In addition to 15 day interval)

EEL· CS1 EEL Loop

1- 10 loops: 10 Days

11 + Loops: Negotiated

No Facilities: EeeD + 10 Days

Facility Check: 72 Hours (In addition to 15 day interval)

IOF -

Facilities Available (Quantity 1-8): 15 days"

Facilities Available (Quantity >8): Negotiated

Facilties not available: Negotiated

Facilities Check: 72 Hours

• 15 Days includes the facility check

PO-1-Q7-EDI - In eccordance with the Guidelines, the transactions associated with an Enview failure have been excluded
from the performance results. From 12/26/01 to 12/27/01 10:45 AM, Wholesale PQ·1·07 Average Response Time­
Rejected Query·EDI transactions were invalid due to an EnView EDI failure and are excluded from the metric calculation.
Inclusion of these transactions would have produced no difference in the performance result for CLEC Aggregate PQ-1-07
EDt.
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UNE (Maintenance)

Verizon· NJ

Carrier to Carrier Performance Standards and Reports Summary April 2001 • February 2002

CLEC Aggregate Performance

UNE (Maintenance) • POTS/Special Services

• MR-2 - Trouble Report Rate

IParity with VZ Retail

1- , «- - GLEG ---Verizon I

200

1.50
,x,.. '~

1.00
• -)( - ")( - -x _ ...

0.50 ·X-_lII··X_.

0.00
A M J J A S 0 N D J F

IMR_2-o2-3112~.Network Trouble Report Rate - Loop

...... .. ..... .. VZ Vol GLEe Vol StDev SampEIT ZScore
'---A-p-,.o-1<;i',j1j8 ':'6:'3':'7=23'-'-7F=2'-6"5::'6-19F=--F==O::'.O'-7-F="_'-2-.9-5/-~-----~-~--~---------,!

,
May-ot l", nx, '[;11';'81 6362235 31367 0,06 -5.15, I

Jun-01 1;\" ':':1;';: 16256009 35468 0.06 0,16
JuJ-01 ,}i 6241480 37582 0.06 4.34

Aug-01:';:J'1.3J 6250771 39323 0.06 8.51

Sep-01 6246652 40679 0.05 6.53

~::;: ...~ ... :~:;:~: ::;~: ~~: :~~
Dec-Ot ", .• :':;OM' F::::J)(L: 6170954 45786 0.05 8.44

Jan-D2':i'iClJUil: 6149165 45594 0.05 7.531

Feb..()2;:· 6129823 46136 0.04 6.72:

I

IMR.2-o2.3140~Netw.ark Trouble ReDort Rite - PI,tfonn I
..... ,. VZ Vol GLEG Vol StDev SamcErr ZScore I

Parity with VZ Retail I

A M J J A SON D J F

I· -te- - CLEe -----Verizon !

. ·T..)11 ••)11:-:-:..'

"

2.00

1.50
x

1.00
r

050

0.00

Jun-01 ;::':::::'~')'.Hi':'H;6256009 3755 0.19 3.25
Jul-01 ::J~;1t 6241480 4987 0.15 -0.73

Aug-01 Hi,>:' t:3:i i:;Edt 6250771 7669 0.13 -0.88

0.20

-/~I0.15
xJ~

0.10 x

0.05
' x'

x I I
"0)11 ••x· ""X"

x
I

0.00

IA M J J A SON D J F

1- - N' - GLEG ---Verizon 1
I

IMR_Z'03-3" ....tw.... T~U~::R. C:~~:~/- ~=:' Offi;:~~;; zsco,"

Apr-Ot " ~? , ,,6372317 28559 0.02 -0.65
May-01",;JO..1,,;;L)"::::f;:O;O, 6362235 31367 0.02 1.17

Jul-01 '>'0.13: ',:::; ),0. 6241480 37582 0.02 2.25

Aug-t)1 ;'n ;:jf.11 ;",0: 08. 6250771 39323 0:02 3.73

Paritv with VZ Retail I
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I
IMR'2"3-314~Ub'e Re ort Re" - Cen'..' OffIce· Plalfonn Parity with VZ Retail I

VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01i,:::O.11/::·:'O;11 6372317 2477 0,07 ·0.78

May-01 0.11 "0;20 6362235 2934 0.06 -1.43 0.30 •Jun-01 >;0.11 ;, 0.11 6256009 3755 0.06 -0.52 0.25 .. . .
Ju/-01 ";'O.U D;11 6241480 4987 0.05 -0.67' 0.20 '" '.-x _ -v .

Aug.-Of ,'" 11.11 D;14 6250771 7669 0.04 -0.96 0.15 •
Sep-01 . "iO.l0 >'>ii.,. 6246652 9048 0.03 -3.86 0.10 ../ --- ./ ---Deto01

;~
(;··· ••Q.20 6221607 12859 0.03 -3.17 0.05

Nov-(J1 ":;"',' .. :',,0.2:1 6198608 16594 0.03 -6.56 0.00
Dec..(J1 ,,,·,,0.11 ;;;('em 6170954 20713 0.03 -3.68 A M J J A S 0 N 0 J F
Jan-02 0.1. ;;0:.. 6149165 25893 0.02 -5.41

Feb-D2 '" . 0.10 0.22 6129823 33365 0.02 -6.54 I·· ... CLEC ---+- Verizon I I
I

IMR'2"4'311~% Subae uen' ReDO,," • LODD No Standard I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 '!"";U11~'1 S 98762 452
May-D1 :':>,1:1~18 :<1'>'" 103496 551 15.00
Jun-D1 ,; 1:'3.27:/r;"':HL:a;ool 111633 513 ,

0-/ '"'"Jul-Gf ;13.0. ;';[;[;~ 94546 386 1000
Aug·Of

, Jil.4I 107665 364 ~
Sep-Of "'1t:lO 86791 340 5.00
OCt-Of ;.;: .... [[,[,iO. 81126 324 I

Nov-of ,-. U. >',[:ii: 67710 295 0.00 ' - .

Dec-Of '0'" ..... , 1.01 75522 295 A .''''o''DJan-G2 ,.;';6.', 1[;';[;.;" ij.OI 70361 284
Feb-D2 ii,,' 60888 271 I. _M- - CLEC --Veriz~

'MR'2"4'3140~ Subae uen' Reoo,," • P'elfDnn No Standard I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-OfE', 98762 47

May-Of '/ 103496 47 25.00
Jun-Of .;. 7Q 111633 37 20.00
Jul-Df ,.r 94546 78

, ..
Auo-D1 ~ i 15.00 x107665 157 -1000Sep-01 lW i"":80 86791 132 .; x'

li;;;;'il
I 5.00 .

Oct-D1 81126 166 ", .x
Nov-Df 67710 188 0.00
Dec-Df 75522 218 A M J J A S 0 N 0 J F
Jan-D2 70361 299

IFeb-D2 ,;, ,'UOIi 13:431 60888 350 I..... CLEC --Verizonl,
I

,..~".~'_ .... ~_.- No Standard I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Df 6372317 28559

May-Of ,:(; ';YP'.Hl'O 6362235 31367 1.50
Jun-Df08 _1;~>~ni1!ht 6256009 35468 i , ..~,~ '.
Jul-Df 6241480 37582 I 1.00 ~ ,. .

Aug-Of ';';' 6250771 39323 j r-- --..;"......, ,

Sep·01 '>o.'iW': 6246652 40679 0.50 I
Oct-01 'i[ ,;;~ 6221607 43148 I

INov-D1 ,;.;,., fo'16196608 44718 0.00
Dec-D1 i',':; 6170954 45786 A M J J A S 0 N 0 J F
Jan-02 '0:12';:.. '~6149165 45594

Feb-G2 ,-' ;11.11 'C,['C,. 6129823 46136 /..... CLEC --Verizon/
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t50 r--------------,

Sampcff ZScore

MR-2 - Trouble R. ort Rate

VZ Vol CLEe Vol StDev

0.68 6362235 2934

0.81 6372317 24770.83
0.11May-Of

% CPElTOK/FOK Trouble R. ort Rate· Platfonn

Jun-01

Jul-01

Aug-Of

Sep..o1

1.08

Q.l6
1.16

0."

O~80 6256009 3755

0;82 6241480 4987

1;00 6250771 7669

0;80 6246652 9048

+-----7.6.......~~""'=~--__l
1.00 I~ .•. -x •• "~,.~

'x # ilC • "X _ .x
0.50 +------------''-"''-l

Oct-Q1 0.12 0;86 6221607 12859
Nov·.(J1

Dec-Of

J8n-02 ,o.e2
6170954 20713

0.15 6149165 25893
A M J J A SON 0 J F

Feb-02 'o.el 0.157 6129823 33365 1- . f( •• CLEe ---Verizon I

MR-3 - Missed Repair Appointments

I

I

I

1

Parity with VZ Retail

30.00 .25.00
1 "-...../ .........,. .......

20.00
~ ....

15.00 )( • -x.
10.00 '.5.00 '.
0.00

A M J J A S 0 N 0 J F

1-' M" GLEG --Veri2on I
Parity with VZ Retail

30.00
.x. -JC

25.00
~ 'Y' '.

,

20.00 . ' .....
15.00 "•
10.00

'.'5.00
0.00

A M J J A S 0 N 0 J F

! oo Moo GLEG --Veri20n I

sep-Q1';21~"'f ~:.l"':;:'+-_7!C0~5~764-__~32~0~__-+_~2;.:;.3~1t-__4",.~98
Ocl-o, . 17.81 ·1.81 86284 314 2.16 3.67

M.y-o, -'21,20 .':......_~14l.S.:::tlr--.;:84::6:.:'-:-7f-_:..5~2~2t- __+-_,,-1.-:-793-_-::3:::-.70
Jun-D1 un :;]'.".111 87240 491 1.98 8.03

AUI'J-01 U~.. E:::r:!~:S;211 86414 346 2.36 5.34

Jul-D1 c'ii21;li\')';;fl,'Rn 74323 356 2.19 4.51

Feb-02 18;17 ':<:7~'" 50956 252 2.47 4.42

Nov-Q1 "":'''';12 ",a,' 55511 280 2.22 3.25

Nov-01 ;:::'~iJ~;Lj,;:/ WOS 55511 133 3.22 -0.471

Dec-01 :::itiAi.'i) 60276 157 3.19 -2.351

Jan-02'17 7. 58310 216 2.60 -3.871

'00-02 18.871 . 2067 50956 230 2.59 -0.77'

rMR-3-o1'311~.% MI•••d Ron.lr Annolnbnont- Loon

_VZVol GLEe Vol StDev Sampc" ZScore

Apr-01><13... ?~:ll 80361 416 2.09 3.98

2150f255 Verizon - NJ - 03/25/2002



•
)( - -)II :.1'. •

• ~ \. ...
.y ~ ""1

Jun-Of '8."

Sep-Dl ~1.01 2$.00

VZ Vol CLEC Vol StDev

6991 35

7311 29

9582 22

7897 32

6725 18

5970 20

6813 10

6753 15

9117 26

7658 8

6341 19

UNE (Maintenance)

SampErr ZScore

4.95 0.75

4.34 0.53

6.06 -4.00 (P)

5.42 0.78

6.81 -1.45 (P)'

7.03 -1.53 (P)

11.15 -0.96 (P)

9.10 0.13

8.32 -1.10 (P),

10.98

6.14 0.40

40.00

30.00

20.00

10.00

0.00

Parity with VZ Retail

A M J J A SON 0 J

E·· GLEG --Verizon I
F

MR-3-o2-31~

Apr-Of

May..()f

% Milled Re air A ointment - Centr'li Office· Piatfonn
VZ Vol CLEC Vol StDev SampE" ZScore

6991 4 14.60

7311 6 9.52

Parity with VZ Retail

5000,------------,
Jun..()f

<~ F:",," 9582 7 10.74 40.00 •
~

..
Jul-Of 7897 8 10.82

30.00
Auo-Of :,;;'M 6725 11 8.71 -0.37 (P) • •••,' A '><
Sep-Of 5970 20 7.03 0.15 20.00

.~ '\.. "
Oct-Of :i•••• 6813 28 6.92 -0.97 (P) 10.00 ..,.

T.J7:;"it'4.;JO -1.39 0.00
-..r .. •Nov-Of 6753 46 5.21

Dec..()f 3,;n 9117 51 5.95 -2.65 A M J J A S 0 N 0 J F
Jan-02 . 111"1 h':;>.... 7658 63 3.93 -3.31

Feb-02 7711 >"2;n 6341 73 3.14 1.59J /..... GLEG --Verizon I
,

IMR_3.Q3-311~eD'" AD' Dlntmont CPE ITOKIFOK - Loo No Standard I
VZ Vol CLEC Vol StDev SampE" ZScore

Apr-Of 52975 213

Mav-Of It'81:1 57756 295 20.00
Jun-Of 67288 364

15.00
Jul-Of 59727 402

A /"-.... 7'\
Aug-Of 73838 520 10.00 x.......

.)11- .)11'_)11_ -Sep-Df 61841 636 . . •5.00 • -)II' ·x
Oct-Of ;;;>1"" •••• 57079 574 '><
Nov-Of F;;;::Yii,i'i 50265 437 0.00 ,

Dec-Of i'

~PflD~ 53303 410 A M J J A S 0 N J F0
Jan-02 50296 377

Feb-02 ,,, ..f,······'ull 42318 316 I.. •.. GLEG -Verizonj

fMR-3-D3-3140 %Mls.ed Re air ~"'olntment CPE fTOKlFOK - Platfonn No Standard I

VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Of ilia 52975 20

May-Of fIT} II 57756 20 40.00
Jun-01 0 67288 30

30.00 .
Jul-01 .;;;;;.,,", 8 59727 41 .
~ 20.00 l' .

Aug-Of 73838 77

Sep-Of ~tI~ 61841 72
10.00 - ~ _ iII" x ""' ",

Oct-Of .:;;'''''[;c;O: 'i<. 57079 111 -)II _ .x

Nov-Of '" IA2 50265 136 0.00
Dec-Of

~
~ ai 53303 147 A M J J A S 0 N 0 J F

Jan-02 Ii;: .... 50296 168

I
Feb-02 'Lil1 42318 189 I I.. •.. GLEG --Verizon I

I
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• MR-4 • Trouble Duration Intervals

rMR....-01.3112~.Mean Time To Re-l'IIalr- Total- Loon I
......... " .... ',' . VZ Vol GLEe Vol StDev SBmpEff ZScore I

Parity with VZ Retail I

FJASONDJA M J

40.00,------------,
~

30.00 +-:::=;;r-"~::::"..";;....;__-----1
20 00 +-:x!"~~.::':.:·-='·x~.'_'."_'_•.."'----><-~"'~~~~",",,""__J

- ox. oX • oX

Oct.01 ,"2';S5~ 73077 324 29.69 1.65 3.78 10.00 +--~~---------__l
Nov"()1 ;'\!20~U~ 62264 295 24.31 1.42 0.841

May-Ot ':2I~&1: 24(13 91928 551 27.09 1.16 0.98

Jun..()1 '2'~18; 96822 513 27,69 1.23 4.89

JuJ..()1 ;"\3t;1O 82220 388 34.63 1.76 5.87

Aug...o1 ,i'Dl13 T0i 93139 364 30.96 1.63 7.61 1

Sep-01 ' .~'1 76546 340 32.01 1.74 6.12

Dec·.(J1 ;::n.41 ""il:.'2. 69393 295 24.97 1.46 3.561

Feb-02 2~:"7' ~ 57297 271 23.94 1.46 4.41 i 1- - te- • CLEC - Verizon 1

40.00,------------,

-
30.00 ~=.:::~~~~-_=_-_j

)c.::-o_)c_o)c- ~.)C~.•;l.~-x
20.00 +-:~:-----~e:::::i~~x

10.00 +-----------1
0.00 +-~~~~~~~~~..__I

~~;: ';'128M "'D: ~:~;~ ~:~ :::~~ ~::~ ~:~;
Nov-D1 ;'20~ 82264 179 24.31 1.82 -0.61

Dec-D1 ~'1Of3 69393 208 24.97 1.73 -0.91

J8n-02 '{;;:zoiU 65968 279 23.46 1.41 -2.11

Feb-02 '-21:"7 -:4T'«... 57297 303 23.94 1.38 3,22

Parity with VZ Retail

A M J J A SON 0 J

I·· te- - CLEC -Verizon I
F

I

,
Parity with VZ Retail

A M J J A SON 0 J F

I· 0 te· 0 CLEe -Verizon 1

40.00 ,--------------,
~

3000 k=,....,-:~~~.____--__l
1

1

."-·x :-:I"-.:.'..:.-="-'~"'--_'-.....:':Jr::;:;;_~-;-::~20.00+ ·X"x ••
~·)c·~x_ox

10.00 +---------------1

0.00 +-~~~~~~~-~..__I

Sep-01 0l.H ~ 70576 320 32.27 1.81 6.861
Oct-01 --:!;U2~'ii: ::,710••" 66264 314 30.15 1.71 4.76!

Nov-01 "[21':77 55511 280 24.82 1.49 1.35'

IMR-4-o2-3112~eanTime to Renalr - Loo Trouble 0 Loon

VZ Vol CLEC Vol StDev Sampc" ZScore

~

,:-:-:r··x ••
. .

'x ........ ••.lI.. ·x ~

I-·.c· -CLEC -Verizon i

Parity with VZ Retail

A M J J A SON 0 J F

40.00

30.00

20.00

10.00

0.00

0.80

0.49

1.71

0.20

1.84

1.26

1.20

1.95

-0.85

·0.54

-1.86

80361 41 27.08 4.23

50956 230 24.34 1.61

60276 157 25.47 2.04

58310 216 23.95 1.63

55511 133 24.82 2.15

74323 65 35.20 4.37

87240 29 27.95 5.19

70576 102 32.27 3.20

66264 122 30.15 2.73

84617 41 27.31 4.27

86414 115 31.03 2.90

Me.n Time to Re air - Loo Troub" - Platfonn
VZ Vol CLEC Vol StOev Sampc" ZScore

Oct-01

Nov-01

Dec-01 ;;j!124:84
Jon-02 " .. 22.02

Sep-01

May-01
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~MR-4 - Trouble Duration InNl'Va'. eont...

MR-4.Q3-311~ To Reoalr - Central Office Trouble· Loo Parity with VZ Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01: "'~47 ::,: .,. 11.30 6991 35 17.33 2.94 -2.33

IMay-Df 6.Qt IXx 11.'3 7311 29 13.38 2.49 -1.84 (P) 30.00
Jun-D1 MQ 11.86 9582 22 14.25 3.04 -2.53 (P) 25.00 ".

1•< 3.11 -1.19 20.00 •Jul-!J1 10.01 13.7Q 7897 32 17.57

I
Aug-Of ·'.1Q."

C·" lUI 6725 18 18.68 4.41 -2.06 (P) 15.00
,< '. ' .. x .............·x

Ssp-Of ··'M.64 2z.o7 5970 20 20.66 4.63 -1.92 (Pli 10.00
Oct-Of '1M. 21.03 6813 10 18.53 5.86 -2.27 (p)1 5.00

.,.

I

Nov-D1 1Q.1Q lUO 6753 15 16.67 4.31 -0.39! 0.00
Dec-Of 13..... 1..... 9117 2. 18.46 3.63 -1.56 (P)' A M J J A S 0 N D J F
Jan-D2 f;3Q 11.21 7658 • 15.16 5.36

Feb-02 7.t7 1.13 6341 19 14.13 3.25 -0.34 (Pl I···· . CLEC ---+-- Verizon I
•

F

..

/•.•.. CLEC ---Veriz~

A M J J A SON D J

Parity with VZ Retail

0.03

-2.16,

-3.25

-4.63

-2.04 (P)

-0.57 (P)

-0.9. (P)

6813 26 18.53 3.64

6753 46 16.67 2.47

7658 63 15.16 1.92

9117 51 18.46 2.59

6341 73 14.13 1.66

7897 8 17.57 6.21

6725 11 18.68 5.64

5970 20 20.66 4.63

9582 7 14.25 5.39

7311 6 13.38 5.46

't.8;~ 6991 4 17.33 8.67

1M2

Me.n Tim. To Re air- Central Office Trouble - Platfonn
VZ Vol CLEe Vol StDev SampE" ZScore

Jan-02

Sap-01

Oct-D1

Nov-D1

Feb-02

May-Df .

Jul-01

Dac-01

Aug-D1

Parity with VZ Retail

Parity with VZ Retail

I' .•.. CLEC ---Verizon 1

A M J J A SON D J F

. .)(.~
..........-...... ....

f ......
......

A M J J A SON D J F

1- .•.. CLEC ---Verizon I

100.00

80.00
60.00
40.00
20.00

0.00

100.00 ,..-----------..,

80.00 p--;-;...-:----~:_;:;;O~A;::;fi
.......... - ... ..,. >y.•

60.00 !:~~:::;:::~~=~=~40.00 ......

20.00 +--------------1
0.00 +-~~_~~~~~~-c-I

5.42

1.56

0.76

7.97

5.32

2.04

6.29

7.39

4.86

4.45'

1.32

0.45

2.45

2.12

2.71

2.38

1.10
0.29',

-1.50

-1.38

11.55

ZScore

76546 340 2.71

93139 364 2.62

96822 513 2.19

82220 388 2.53

73077 324 2.69

62264 295 2.54

57297 271 2.76

69393 295 2.74

65968 284 2.62

93139 126 4.45

91928 47 7.04

96822 36 8.24

73077 148 3.97

76546 122 4.52

62264 179 3.26

57297 303 2.61

82220 73 5.83

69393 208 3.26

65968 279 2.65

% Cleared all trouble. Within 24 Hours - Lo
VZ Vol CLEC Vol StDav SampErr

i;:••;08 87352 451 2.29

91928 551 2,06

% Cleared all trouble. within 24 Hours· PI.tfonn

VZ Vol CLEC Vol StDev SampErr ZScore

87352 45 7.22

Jul-D1

Oct-01

Aug-01

Apr-01

Feb-02

Nov-01

Jun-01

Jul-01

Sep-01

OCt-01

Apr-01

May-D1

Dec-01

Jan-02

Feb-02

Sep-01

Nov-01 '

Aug-01

May-D1

Jun-01

MR-4-G4-3112

MR-4-o4-3140
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Parity with VZ Retail

100,00 ~:;:;;:;2;;;:;:::::~
rooo~ ~
60,00 +-"--0·· -;

40.00 +------------1

20.00 +-------------j
0.00 +--~~.,_.,_~~~~__,-l

6.29 3.33

3.57 1.82

6.19 0.33

2.94 -0.34

6,96 0.54

4.57 0.94

3.75 0.27

3.86 0.58

Sampcrr ZScore

71.31 64629 29

VZ Vol CLEe Vol StDev

77.01 43101 122

81.11 54499 85

71.80 50940 99

12.14 56782 56

13.10' 62200 33

1••71 68371 28

11;76 67245 97

78.07

tr.tr
90.7&

:.7.77

'......Jul-D1

Oct-Of

Jun-01

'It Out of Service> 4 hours • PI.tform
MR'" • Trouble Our.tlon l"tlN.11

Sep-Df

Nov-Of

Aug-D1

May-D1

Dec-Of

Jan-D2
'O~7' 82..44 47290 131

'18~1& 44534 190

3.45 -0.49

3.03 -0.43
A M J J A SON D J F

Feb-DZ 74.7' 38494 210 2.80 1.68 [•.•- - CLEC --Verizon [
1

% Out of Service> 12 hours - Loo

76.157 62200 300 2.66 -2.19

.- - .......... I
.-)C ....

"x'-x

'-

Parity with VZ Retail

A M J J A SON D J F

I- -.- -CLEC --Verizon I

100,00

80.00

60.00
40.00

20.00

0.00

67245 275 2.45 6.52

50940 250 2.94 2.96

54499 253 2.71 5.72

43101 217 3.32 0.36

47290 225 3.19 1.67

44534 202 3.42 2.52

38494 198 3.41 4.78

VZ Vol CLEe Vol SfDev SampE.rr ZScore

56782 271 2.65 2.79

7ZAl 68371 334 2.42 0.41

'76;&2: 64629 385 2.36 -3.20

JuJ-01 ""~"'7

Sap-O' '" lUI 10.0.
Aug-01 179:.24 13.27

May-D1 "T"~I

MR-4..o7-3112

rMR-4-G7-3140 % O~ut~O!!f.;!S~arv~lc:.!a,",>:,:1~2,-!h!!:O~U!!"!..;-:.!P:!I.!ltf!.10~rm!!!...--=....., +-1 ..:P::a~rity~w~it~h..:V~Z..:R~a~ta~il __'1
VZ Vol GLEG Vol StDev SampErr ZSeore I

1-__A~P:::':::-O~1 ><:'YUM' 11:11 62200 33 7.99 1.161

1-_~M~aZY-O~1 ...1' 64629 29 8.59 -4.00 (P):

Jun-01 86 68371 28 8.35 0,67

Jul-01 IT" 86 56782 56 5.82 1.15

Aug-01 >t.~ DTI .~31 67245 97 4.12 -0.03

Sep-01 't'ls:it,m;-:;: ~ 54499 85 4.66 0.31

Oct..{)1 ,:"70 :"Li 50940 99 4.67 0.00

Nov-01:":l;:,-:i1~'fl 43101 122 4.42 -1.57

Jan-02 'H;lfii,¥~Hm:)!iJ0;] L~ 44534 190 3.53 -0.75

Feb-02 ~ iOTa 38494 210 3.32 1.30'

100.00 ~ I
80.00 t~~~!'"::~:;~"')( • .,)( ~-)C • ..)(.

60.00

4000 1 i

20.00 ,
0.00 +-~~-,--,--,--,--,--,-~~~

A M J J A SON D J F

I· . N· • CLEe --+-- Verizon 1

Dec-01 i:;i2'~U

Jan-02 I •..... ,I ,. '.1l....1

% Out of Service> 24 Houl1l • Loa

i]7' 62200 300 2.75 0.95

I

JI
...... I

Parity with VZ Retail

----"ss
·~-,x" _..)C •• V

A M J J A SON D J F

60.00
50.00
40.00
30.00
20.00
10.00
0.00 +--,--,--,--,--,--,--,--,--,-~

64629 385 2.42 2.16

56782 271 3.01 5.05

67245 275 3.02 9.56

68371 334 2.67 4.03

47290 225 3.04 3.23i

44534 202 3,01 3.34

VZ Vol GLEe Vol StOev SampErr ZScore

...
ffi;: gM_~64~4~9!.9f-_~22;53~ __-+_-,3"-,'!.::3+--_~6",,6~3
~~ 50940 250 3.03 4.34

43101 217 2.89 1.96

Auo-O' ',ilia

Apr-01

Jun-01

May-01

Jul-01 '5'

S-;;;;:o, ,.......
Deto01 'T<h3'~'i

Nov-D1 '23.14

rMR-4-GS-3112

38494 198 3.12 3,271 j. -.- - CLEC --Verizon [

21901255 Verizon - NJ - 03/2512002



UNE (Maintenance)

MR-4· Trouble Duration Intervals

May-Of

Jun-01

Ju/-01

Aug-01

Sep-01

OCt-G1

Nov-01

Dec-Of

Jan-G2

Feb-02

34.08

42.90

80.34
44048
38.11
%3.84
29.31
23.10 '
$.88

% Out of Service" 24 Hours· Platfonn

VZ Vol CLEC Vol StDev

24.204 82200 33

20.1. 64629 29

42.86 68371 28

33.13 56782 56

S8.1. 67245 97

3I~2t 54499 85

28;28 50940 99

IA.I. 43101 122

3'.88 47290 131
28..1 44534 190

2&.17 36494 210

8.26 1.211

6.80 1.52

9.22 -4.00 (P),

6.62 1.36

5.08 2.40

5.39 1.70

4.80 1.43

3.85 -0.25.

3.99 -1.63

3.10 -1.63

3.03 -0.27

60,00
50,00
40.00
30.00
20.00
10.00
0.00

parity with VZ Retail

"
./ .........

..........-: ..- ..•. "- ".
" .. .. . .

AMJ J ASON DJ F
I- - •. - GLEG --Verizon 1

MR-5 - Repeat Trouble Reports

Parity with VZ Retail I

May-Ol::Ir.zeIH:"Hn,,,, 9'928 551 1.8' -2.89 40.00,--------------,

~~~: :F:i.'~ ji =.:: :: ;;::: t-'---~.;;;-,"",' ~.•~._-...=_....=-"-·;=---"·--"'··,,·:::'rl
sep-01,,:,,,.••12,.:1 76546 340 2.14 -4.95 --.....

:~: :~ ::::~ ~:: ~~: :::~ '~:~~ :=A=:M=:=J===J==A=:=S:=O=:=N:=D=:=J:=F~
Jan-02 ;::I:7:~' 65968 284 2.28 -2.84

Feb-02 ;/'/t7.22. 11;08 57297 271 2.30 -0.37 I· --Ie-. CLEe~Verizon I

IMR-''''''''.I % Repeat Reports within 30 Davs - Platform I
VZ Vol CLEe Vol StDev SampErr ZScore I

Parity with VZ Retail I

40.00 r------------,
."3000 +--.e-"----------1

)II' 'lrc

20.00 -t-"'~:;;:;-'...r:".......O'.-40:=+"",,;;;;:::::;;1
)cO .~

1000 +-----------'-----1
0.00 +-~~~,......,~~~~--1

Apr-01 ;"!I"~'8. 87352 45 5.95 -0.771

~:;;~ ~;:i';:,~~IO; ! ::~::: :::: ~~:~::
Jul-01 ;;":';1':». 82220 73 4.63 0.341

Aua-01 /-18;&4·;:::H0' 93139 126 3.46 1.00!

Sep-Of ,",,' 76546 122 3.56 -0.381

AM J J ASON DJ
I· -.- -GLEG --Venzon 1

F

22001255 Verizon -NJ -03/25/2002



UNE (Maintenance)

IMR-2-o2-33..~etworkTrouble Report Rate - Loop Parity with VI Retail I
, VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1;'"O.18 :::( 1.3' 84643 4674 0.11 -6.66

~May-Of 0.Ii2 i 1.70 84248 4702 0.12 -9.121 2.50
Jun-01 '0.Ii8 y 2.13 79739 4093 0.13 -10.90 2.00 x

Juf-01 0.81 1.17 79296 3842 0.13 -4.37 x
1.50 xAug-Of '0.70 1.13 78426 3975 0.14 -3.19

)c. -x1.00
Se~01 U8 'c' 0.77 77337 4011 0.13 -0.88 - - ox _ ox

.1.27 1 0.50 x
Oct-Of 0.11 0.... 77536 3609 0.15

Nov-D1 0.&2 iii 0.81 77489 3473 0.12 -2321 0.00
Dec-of 0.48 Iii 0.87 77119 3128 0.13 -1531 A M J J A S 0 N 0 J F
Jan-02 '0.47 y, 1.08 77077 2952 0.13 -4.46

Feb-02 0.48 '. 0.... 75784 2956 0.13 -1.25 1- - .- - CLEC ---+-Verizon 1
I

MR'2-o3-334~rk Trouble ReDDrt Rite - Centrol Office Parity with VZ Retail

VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Of '<"O~18 "·'0.17 84643 4674 0.06 -0.19 -----,
May..o1 ,. ··0.14 :;..:; 0.4' 84248 4702 0.06 -5,61 0.50
Jun-01 ·",,'0." I, 0." 79739 4093 0.07 ~3.48 0.40

~ o-x

Jul~01 0l1.1I 0.18 79296 3842 0.06 .Q.16
0.30

Auo-D1 0.1: , '0.11 78426 3975 0.06 -0,45

...."',,0.22 0.20 xo oX
sep-Of ,'" :0:.'1. 77337 4011 0.06 -1.46, ............ ~. _v'

Oct-D1 ""·,mO.17 .. '+'" '.U2 77536 3609 0.07 -0.71 0.10
Nov-D1 ,0.14 cr :O~12 77489 3473 0.06 0.36 0.00
Dec-01 ,0.19 77119 3128 0.07 -0.54 A M J J A S 0 N 0 J F
Jan-D2 .. 0.', 77077 2952 0.07 0.21

Feb-02 o.j5 ., '0-10 75784 2956 0.07 0.63 I· .•--CLEC ---+-Verizon I

IMR-2-o4-3341 % Subseauent Reoortl No Standard I
VZVof CLEe Vol StDev SampErr ZScore

Apr-D1 70' 7'

I
May-01 01 707 101 2000
Jun~01 803 105 ~

Jul-01 0 705 51
15.00

/ 'y-' ~ ........
Aug-01 73. 51 10.00 ~

Sep-01 mPl5.' 0 729 40
Oct~01 1'+1.:32rs "Illl 839 42 5.00

Nov-01 ".'2 ',+ i;oo 595 32 i 0.00
Dec-01 1CU7:k% ,.00 547 27 1 A M J J A S 0 N 0 J F
Jan~02 '",11.,8 545 35 I
Feb-02 'HI"iI, 1'+' ""·IIMI 53. 22 I- - .- - CLEC ---+-- Verizon 1 ,

I
IMR_Z-O.-334~PEITOKIFOK Trouble Re=rt Rite No Standard I

VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 84643 4674

I
Mav-01:i"U3- 84248 4702 2.50
Jun-D1:';;:"i;':''I:S1I1 79739 4093 ~.

2.00
Jul-01 ·'.U: ,321 79296 3842

,..
"xo .x

1.50
Aug~01 ,.. ·:;.":;.m:l'.84' 78426 3975 • ~ ..
Sep-01 ", ...': .···"'·2:2. 77337 4011

, 1.00
~

Oct~01 .. 1'.2. 77536 3609 0.50 x. 'x "
Nov-D1 :;..:; ·,0" 1+., ....·0;•• 77489 3473 0.00
Deo-01 I.... ·"U. 77119 3128 A M J J A S 0 N 0 J F
Jan-02 ·'lIDr "''',,1.1 77077 2952

Feb-D2 Mill' .... 75784 2956 1- .•- - CLEe ---+-- Verizon 1
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UNE (Maintenance)

• MR-3 • Missed Repair Appointments

IMR-3.o1-33., % Milled Repair Appointment - Loop Parity with VZ Retail

Jun-01 ';,40.88

Jul-01U.24 ':"

Aug-01 "'.72

Sep-01 '3I.u
Oct-01 M.n·

Nov-01 /43.14 .~

Dec-01 ,g080 I' ..

VZ Vol CLEe Vol SIDev

9.&2 495 63

7~SO 526 80

8.0& 546 87

8.S9 483 45

2.22 549 45

S.'" 509 31

11.78 585 34

1A:29 401 28

\4;7$ 369 21

iiL'41 366 31

:5;26 364 19

6.51 4.46

5.95 6.03

5.67 5.75

7.70 4.33

7.69 5.40

9.04 3.63

8.65 3.30

9.68 2.98

11.18 3.67

9.34 4.37

11.76 3.66

i

60.00.,...--------------.,

50.00 t-:::;:;;,;:::;;:;;::::::~~::~~
4000 +
30.00 t----------~--j
20.00 +------~-~-~---1
10.00 i->h.~."X-o._,_...._~_<c.:_.-x.-••X7•....Lx,--_··......,-x---:••x-.-:••,-1
0.00 .L-.,.-.,.-.,.-.,...a.:,-.,.-.,.-.,...c..,.-.,-!

A M J J A SON D J F

i - 0 x· . GLEG ----Venzon I

l

i

IMR.3.o:::~~~~:~::r ~~;~i:::n~~~;ntr·'S~:~~;3 ZScore

EiJf]:~:i :m :;:
Ssp-Ot ;,,>~1,~2:i0l ,;!':'d,,"'2Zi2:Z 106 9 16.21

Oct-01 H;;!Uil$ ;':;:·}'!j':1'z.; 133 8 17.22

Nov-01 WLFL! ""0.00 107 4 25.06

Parity with VZ Retail

60.00
50.00

"40.00

" .....
3000
20.00 ~ • •

x
10.00 • •

l<. .
0.00

.

I

I

A M J J A SON D J F

I· -x· . GLEG ----Verizon I
INo Standard

A M J J A SON D J F

40.00

30.00 A ....
~ .....

~ ~,
2000

10.00 • .'... ..,o. x· .)(
0.00

Aug-Ol '27.64 .. ! 82. 73

DfIC-D1-:':'i':!#.p ~:t-_-:6::6-:2t- __:-'9't-__-+ +-__---i
Jan.fJ2 );'ii!~~.~,~ 680 31

Feb-02';30~1' '}$;OO) 597 20 I )_. te-· CLEC--Verizon)IL_-----==========------!
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UNE (Maintenance)

..;%,
MR-4 • Trouble Duration Intervals

rMR-4-o1.334~~..!M~.~.",n..!Tc;!;m!!.!..!:To"-,,R~••e:,.~;r~-:,T~O!!":!!I'-r__~ -+ ---,p.::.:::rit"y..:w",;t:::h..:V..Z..!R",e",..",H -,1
__VZ Vol GLEe Vol StDev Sampcrr ZScore

Apr·01 ;23.80 :,:: 20.S3 630 71 29.75 3.72 0.82

30.00 t~~~~~::~~'~'~~=j25.00 ~
20.00 ......... • ..
15.00 +--"-'-~-,""":""---~''-----1
10.00 +-----------___1
5.00 +-----------___1
0.00 -l-,--,.-~,___,~~___,._r_r_l

E CLEe """"-Verizon 1

May·01 22M17~86 641 101 26.64 2.85 1.61

Jun-01 ;2&.41 21.18 701 105 36.32 3.80 1,12

JuJ.D1 ::"8.15 21.12 599 51 33.36 4.87 0.71

Aug...en _.,..21;11> 11.aO 647 51 29.58 4.30 2.50

Sep-01 ~:U~8. 19.30 615 40 30.70 5.01 1.11

Oct-Of -,U." 21,81 716 42 28.53 4.53 -0.34
Nov-01 >23'.87 7'\27;.8 508 32 28.81 5.25 -0.80
Dec-Of :'23"7 17;08 487 27 27,76 5.49 1.24
Jan-02 '-<:2'.131::. -21.150 482 35 29.34 5.14 0,82

Feb-02 26~d 20.71 475 22 33.55 7.32 0.65

A M J J A SON D J F

rMR....2.33.~~:;!!!n!..vn!!o!!~!!.-::~2.L~:!I·.C"I!!·:!!i~"I·:..!L;.!~!!!;~l!•.!:!!ro!!U~'!!I;'-.m-p-E-"--rZ-S-c-o-,.-+------.....!:p::.!:rity~w~;th~V-=Z..:R~.~ta~II .JI

Apr-D1 \",,25,;15>,/\';:1.90 495 63 30.78 4,12 0.91

40.00,-------------,

30.00 t~;::::7.:-:'.•::-.---=:;::;~:;:::;; .........;;-j
20.00 -!-"'---oC"C:''-----'.'~-:":..-_'---:.,-,o---"~...;.•"-l

'x' 'x x·

1000 +-----------___1

O. 00 -l--r-~_r_~~__,___r__r~_..,.___1

May-01 't;~4;70 ,,',)TIJ"ttliA 526 80 27.25 3.27 2.34

Jun-01 ",;jj.s7: {L',' !~;1' 546 87 39.51 4.56 1.20

Jul-01 ;":J1i~1j ~'77 483 45 33.59 5.24 0.66

Aug-D1 ;27..8' [GC:? l;ltA 549 45 29.67 4.60 3.10

Sep-01 (;27j:4 ,,>r 'JR8 509 31 32.33 5.98 1.10

Dec-D1 '<26:12 f Ii, 369 21 29,26 6.56 1.50'

Feb-OZ ;'-"18~ID ~ m 364 19 28.61 6.73 0.75

A M J J A SON D J

I· .•.. CLEC --+-Verizon I

Parity with VZ Retail

F

I

•

May-01 'i::,1t1if~ 115 21 20.83 4.94 -1.53 (P)

Jun-D1 155 18 17.61 4.39 0.581

Jul-D1 ;:':~-t.Ij1iTU'+' 116 6 30.18 12.64

A--;;;;-D1 98 6 28.02 11.78

Sep-01 "jtF~';l;:j;" 106 9 17.15 5.96

Oct-D1 H~ 133 8 20.17 7.34

Nov-01~:W 107 4 23.24 11.83

Dec-01 <>, 118 6 19.90 8.33

Jan-DZ ;<F1iJ:J'J~ 2t. 116 4 21.24 10.80

Feb-DZ '11.;01 rn 111 3 46.09 26.97

40.00,...-------------,

30.00 +-----.:'.c------,....------1
v

20.00 t,;::-,L" '-c:..••/ ~~"",-:'::::':;::;:o;:::~..~.=::;~"
1000 +'.,.:...'~.-=--""-..,-...,c..~~--....-'----j

•
0.00 -\-_~_~__,___r__r~~_..,.___1

A M J J A SON D J F

I· .•.. CLEC --+-Verizon i
rMR-4-o4.3341~.." % C;!I.!!l.!!"!!d'!J!.!I-".!!tro:2.\!U'!!!I!!••!L!'W~It!!h!!!in!..2~'!.!H!!101!U!!!"!-_",,,, ~ ..!P:!.!!"!llty~w::!;th~V~Zc!R~.~ta~;I JI

_, _" ,____ VZ Vol CLEC Vol StDev SampErr ZScore
Apr-D1 ::-,;..;U~:::::' 630 71 5.76 1.38

May-D1 :70'.ill~m 641 101 4.86 3.12

Jun-D1 ;<e2iOi :~~< 7'" 701 105 5.08 2.97

Oct-01 -J:i81.,'t1 718 42 7.46 0.90

~::;: [):::I~ :~~ ~~ :::: .~:;:

100.00 .,...--------------,
80.00 -h----".•C>.• ..,....-_."__=---J'-<--=,--c--'
60 00 +1-,,=;-".=""'....;··L....,.,.,·::·:!·:':-1~!:=,;··;;·,.:.."--
40.00 -j----.---------j

20.00 -j-------------j
0.00 +-~~~~~~~_____1

A M J J A SON D J F

Feb-02 '"'••H';: :72~l3 475 22 10.35 0.68 I·· tl:-. CLEC ~Verizon 1L-.-_----=:::::=::::=========_ ......J
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UNE (Maintenance)

MR-4 - Trouble Duration Interval.

May-of

Jun-D1

Sep-01

Oct-D1

Dec-01

Jan-02

Feb-02

41.71

$6.20
$2.18

67.18

6U7
61.76
62.72

8o.a9

%Out of Service> 12 hours
VZ Vol CLEe Vol StDev

'&8.33 392 60

X12.14 417 85

'7~D7 430 82
, '73.11 347 46

'41:;30 406 46

66.00 393 40
284 30

259 25

287 33

262 19

SampErr lScore

6.90 ·0.47

5.84 1.16

5.80 -0.62

7.78 -2.27

7.53 2.82

8.63 -0.36

8.30 -1.82

9.57 -2.38

10.18 1.75

8.B9 -0.79

11.60 -0.88 (P)

Parity with VI Retail

100.00.,-------------,
80.00 +---_---~~-_ci

lIIl_'x, . .x'ox, )01-,.)(

60.00 +"F'"~-x.,..lb....,....~.....~;;;......==;7...\<"".,..,,--1
40.00 +--------:..:------"---1
20.00 +-------------1

0.00 +-~__~ -_-'

A M J J A SON D J F

1-··.. CLEC --Verizon I
Pari with VZ Retail

r-- -........ ./.- .'" x-
x

'x )j • ·M

MR-4-GS·3341

A r-01

MBy-01

Jun-01

Jul-01

Aug-Of

Sep-Of

Oct-D1

Nov-Of

Dec-01

Jan-02

Feb-02

"'H.t2

"'1
, '5.11

% Out of Service" 24 Hours

VZ Vol GLEe Vol StDev

392 60

417 85

430 82

347 46

406 46

357 36

393 40

284 30

259 25

287 33

262 19

SampErr ZScore

6.34 1.29

5.27 2.19

5.61 2.34

7.53 0.74

7.62 3.24

8.26 2.05

7.43 0.03

9.21 -o.oel
10.05 1.58

8.74 0.83

11.34 0.31

50.00

40.00
30.00

20.00
10.00

0.00

A M J J A SON D J

1-··· -CLEC --Verizon 1
F

50.00 r------------,

MR-5 - Repeat Trouble Reports

rMR-6-o1-334~~%"R!!!.!E!n••!!.t~R:!!.!f!!n.o!!rta~w!!!Ithl!,!!!n"3!!!O-"D!!'11'~ __T"' +- .!p~.~ri!lty.!w~;th!!..!V..Z.!R~.~..!!!;I JI
VZ Vol GLEe Vol StDev SampErr ZScore

ADr-01 630 71 4.57 -0.53

M;;;:'01 ffi0f~ 641 101 4.15 -2.48

1···- -CLEC --Verizon 1

40.00 +-----------"'1
30.00 +--,l--,.c.-~-,...-.·"'.x;OC-.-"'x-----..'---j

20.00 !I:!:.. ::==~:::~~~",:",~-x;::.;::~::j
10.00
0.00 +-_~ ~_~~_-I

Jun-01

Jul-01

Aug-01

581"1..01

Oct-Of

Nov-01

Dec-Of

Jan-02

Feb-02

, ,1&." ',', ~
. ;'15.28

'14.1'1
::)111;8..

701 lOS 3.95 -2.86

599 51 5.12 -2.94

647 51 5.42 -1.98

615 40 5.87 -2.08

716 42 6.42 -0.13

506 32 6.28 -1.29

467 27 7.06 0.03'

462 35 6.20 0.071
475 22 8.16 -2.39 (p)l

A M J J A SON D J F
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UNE (Maintenance)

• MR·2 • Trouble Report Rate

MR·2-oZ·3342

Apr-01

May-01

Jun·()1

JuJ..01

Au 1

Sep-Q1

Oct-Of

Nov-Of

1.17
,2.2S

Network Trouble Re ort R.te - Loo

VZ Vol CLEe Vol SlOell Sampcrr Z$core

1;30 82419 21220 0.12 8.89

1.'& 85888 21374 0.11 5.96

1.88 93007 17645 0.12 1.B1

:1;10 100008 16890 0.12 7.52

o.n 97441 17194 0.12 10.83

0••9 99919 17330 0.11 8.69

1.10 113178 16350 0.12 7.17
0;71 122598 14578 0.09 3.76

2,50
2,00
1,50

1,00

0,50
0,00

Parity with VZ Retail

....
"'"x ,..

\y-

x "'x x
- "x ')11 ••)11 • ·x ••

Dec-Of O~72 135172 13664 0.10 4.97

Jan-D2 140670 13304 0.10 4.681

Feb-D2 1.10 144708 13257 0.09 5.50

Jun-Q1~ l:1L1'2'1 93007 176'15 0.05 5.15

I-_ __'J::u""-O,,'-+ 100008 16890 0.05 4.51
Aug-G1 ~~LC'/M:{:{iO'.OI 97441 17194 0.04 5.25

Sep-(J1 n :,;;'0:1' 99919 17330 0.04 1.97

Oct-Of 113178 16350 0.05 3.47

Nov-Of '>,"'0;01 122598 14578 0.03 2.59

OAO

0,30

0,20

0,10

0,00
Dec~01 135172 13664 0.04 3.06

Jan~02·'':',~ ;:;;;J:fh'Ho'Ut;1 140670 13304 0.04 2.19

Feb-02),;;1i10~1. ,::: m 144708 13257 0.04 2.83

A M J J A SON D J F

I·· tc·· GLEe --Verizon 1

May-Ol '15'04 """".:001 2546 394 20,00 ,-----;:--------
Jun..()1 'otDo 2725 353 " ~
J"/~01 ',,' i""" 2656 206 15,00 +-----"-~---''------''--~---=----

Aug-01 '''' 2959 '69 10,00
Sep-01 I,' ",,: 2505 '61 --... I·

Oct-01 3014 203 I 5,00 +---------------1 .
Nov-01 .. ~:s,st "hi ;;;I---:27:,,7,o41-_-"'5,,0'!--__+__+__...., 0, 00 +-'>-"-_~""'T"''''''_~'''''T"'..".....,..,..j

Dec-01 ,c:,:~.j" ~';:;l---'3,,'::;23'1---,::'2,,'+-_--+---I----1
Jan..()2 ':'+1:0ij~*f ~ ""af----:3::"9:;6:t-_---,'::4::5t-__+__--j --1
Feb-02 :'27277 "',0100'1 2766 106

IMR.2-o4.334~ % Sub.enuent Rel'lort8

~VZ~VO~J=,"C:!:L=E~C-,V~O~I'+:::S!:tD~.::.v_+s~a~m~p~Ee;"'-l'Z::S~C~O"'~_f----_----_--- ~~ I
Apr-01 2628 312

INo Standard

A M J J A SON D J F

I· -tc· • GLEG --Verizon I

2,50 r-----/--.,---------,

2,00 ~~2-~~~::::::~~j
1.50+ .... x._x._x •• x..
1,00 p---"-"-------"'---~-----1

0.50 t- -"xcc--:""'x-:"CC-"=-",,-x'-1

0,00 +-~~r_r_r_r_~~~--I

Jul-D1 'L~Un';,:U:! 100008 16890

Aug-01 97441 17194

Sep-01 ~..o1h+ 99919 17330

Ocl-01 ' i.,al',':, '1' 113176 '6350

Dec·in ':/'t':1~n: ·>;;:>:"0011 135172 13664

Jan-D2 ',i,E:.i~TI <>: :'O~1lJl 140670 13304

Feb-D2 <1::a'O~Bl:'J 144708 13257

May-01 85888 21374

Jun..()1:;;:';':1MU:;i!;·'0
'
;' 93007 17645

IMR.2-ol5.3342~CPElTOKlFOKTrouble Report Rate

'::VZ"'=VO;::/;;::fC:::L"E~C::V::O=':fS"'o:::e::.v_-ts::;a:::m"'p:::E,,"C-fZ"'S,,c::O"''''-_r---- ---,
Apr-01 82419 21220
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UNE (Maintenance)

• MR-3 • Missed Repair Appointments

Apr.()1

MayoOf

Jun-D1

Jul-01

Aug-Of

Oct-D1

Nov-Df

VZ Vol GLEe Vol StDev
>18.... 1923 276

13;;21 1948 332

"'18~28 1971 186

'';':21.38 2197 159

13;55 1859 155

21.'. ••• 2279 180

20••2- 9.83 2056 141

Sam Err ZScore
2.86 3.85

2.45 2.79

2.62 5.04

3 31 1 94

3.70 1.87

3.71 3.62

3.21 4.08
3.53 3.08

Parit with VZ Retail

30.00~---~~-----~
25.00 ~ ~_?~~----:;o;:----1

20 00 r-~----,,"~"~--~--~-----,

15.00 ~-'''''~'~"--'--~''"-.--------1
10.00 +--------'-',.......,...---,--'"'-"~
5.00 -I------------'.:"-----J
0.00 +--~~~~~~~~~~__"

Dec-D1

Jan-D2 21.13 1'1;54 2428 130

4.16 4.07

3.68 2,61
A M J J A SON D J F

Feb-02 21;50 10:20 2186 98 4.24 2.66 1- . f( •• CLEe - Verjzon I

rMR.3-02.3342~.. . % Missed Renair ~Intm.nt - Central Offlce

.. . " VZ Vol CLEe Vol StDev SamnErr ZScore

Parity with VZ Retail I

I

A M J J A SON D J F

A M J J A SON D J F

I: ' ", , CLEC -+-Verizon I

40.00 ,--------------,

30.00 1-- ..---------"'.'7'~--_1
/-. '\.

20.00 tl """"L;;.:;::;::;:::;o::::.:::7.-=o~--'*~~x:....-. .......~x ")(""-
10.00 -h.---"-'-~~_.=!L_.;.----'~--i

No Standard

25.00 ,--------------,

20.00 +----~-_------./"'--
15.00 +--"'7>_~=:::"...~L-~---c
10.00 +-~o-....../~."..!'."~. .,.-__....~---...-~)( )1-,.)(-.. 1<
5.00 +-"--,..e:-__~~-~~..c-i

•
000 +-~~~~~~~~~~

I
L 1'::'='="='='=C=L:::E=C=-+-===v=e=riz=o=nCii__J

Jan-D2 :%o~'"1:.4ii)'~ 473 15 10.59 0.681

Ju/4Jl 17.0 I .• " ...., 363 22 6.35 1.56

May-G1 17~t7 ~i 242 60 5.51 0.81

Feb-02 .14.25 '"0rx~ 365 8 12.49

Aug-Df :';13'" ~ 1m 285 10 11.06 0.33

SSp-Of :';:j:1UO Lie.:. 227 26 6.04 0.87

Jul--D1 ~i2 1729 191

Aug..Q11,6J32 AlE;:OAil 2249 217

Se,r01 ,'.93 2066 203

OcI-01 '14.78 - Loi 2415 225

Fe.,02 11-8,r;:- ---.:a: 2072 69

Dec-Ot <11~11' :f';::;,.: ..: 2394 84

Jan4J2 ~.2 2458 93

rMM-o:::J."'j~O;E::~:~~~i~n: SI~;E ITO~:~:" ZSwo

May-D1 '1:''1:1';32 1422 360
Jun-01 ;;';'ijI'4·'; 1714 308

22601255 Verizon ' NJ ' 03/25/2002



UNE (Maintenance)........-~MR-4 • Trouble Duration Intervals

IMR-4..(J1-3342~ M••n Time To Renal' - Total Parity with VZ Retail J
VZ Vol CLEe Vol StDev SampErr ZScore

Anr-Of [:,<'32;7121... 2162 312 32.55 1.97 5.47

May.01 .. :31.12 2D.14 2163 394 30.23 1.66 6.33 50.00
Jun-01 ;'31;98 • 21;13 2300 353 27.97 1.60 6.78 40.00
Jul-01 '38.38 23048 2324 20' 38.00 2.75 5.42

30.00 --- -..........
AUQ-Df 31.14 2&.12 2482 169 35.95 2.86 5.04 .. . ___ M· __ M_._M ••••

5eo-01 '38.39 2&;0", 2086 181 37.10 2.a8 4.64 20.00

Oct"()1 31.80 21.'7 2618 203 34.44 2.51 3.88 10.00

0.00

A M J J A s o

I·· N·· CLEC --Verizon:

MR-4.()2-3342

A r-D1

Me -01

Jun-01

Sop-01 ' 40." ':
Oct.{}1 '"':,;~'S'

IU
Dec-Of ;;;!;;:"\2t~'1;

Jan-D2 ; _, Haln
Feb-02 '27:.21

M..n Time to Re air - Loo Trouble
VZ Vol CLEe Vol StDev SampErr ZScore

1923 276 33.22 2.14

1921 334 30.54 1.81

1948 332 27.61 1.64

1971 186 38.74 2.97

2197 159 35.83 2.94

1859 155 37.24 3.11

2279 180 35.04 2.71

2056 141 23.43 2.04

2335 111 29.02 2.82

2428 130 28.34 2.55

2186 98 24.94 2.57

5.32,

6.31'

5.92

5.52

4.70

4,02'

1421
2.98'

0.'41

2.621

Parity with VZ Retail

50.00,--------------,

40.00 1~;::~:::~~::::;:===j30.00 , __ .~" ,
20.00 •..•. ~.-•..•..••.•. y . .y.:-"

10.00 +-------------1
0.00 +-~~~ ___J

A M J J A SON D J F

i· .N·· CLEC --Verizon I

I

I
I

F

•- ". .

J A SON 0 J

~: --~ ." -~

Parity with VZ Retail

1-· N·· CLEC --Veriz;,;j

25.00

20.00 ....15.00

10.00 •
5.00

0.00

A M J
0.78

-0.29 (P)

Jul-Df >:'1f..t'lii,l1SI 353 22 25.73 5.65 0.41

Jan-02 Pi: :1,';22' 473 15 23.12 6.06

Feb-02' '1'4.38,':'(,+:::::[;'9.41 365 8 19.18 6.85

Nov-01 ':'''::':21.31+1;\< 1:1.&1 343 9 33.72 11.39

Dec-i)f > ::':1• .11 449 10 21.99 7.03

Auo-D1 ":,'i'\iifuo~ 285 10 29.17 9.39 0.84:

Sep-01 ;'fI~I' 'J'n, 227 26 31.34 6.49 0.191

OCt-01 til' 339 23 26.31 5.67 0.491

Parity with VZ Retail I

Jun-01 2300 353 2.86 6.69

JUI-01 iUj80' m:;]:i::IiiI.S$ 2324 208 3.61 5.47

Aug-01 '''''}4~'j4 ;")t.;11 2482 169 3.92 4.39

SeD-Of ':lIjl:t.:19:08 2086 181 3.84 6.75

Nov·Of "t6~07 ;'14:.67 2399 150 4.01 2.39

80.00,.---"------::---.,,.,
)C ••)C 0 0)C 0 0)( 0 •• )C 0 o)C,'::'-o 0)C _~•• )C

60.00 t;:=~2.:...x-'-"-7,~.......=~-- /40.00 +-__~::::,.,=.t.=---- -I
20.00 +-------------1
0.00 +-~_- ~_~_I

I

Jan-02 <lt1. <{)('->;;:.J.21 2901 145 4.03 0.52
A M J J A SON 0 J F

I· .N· • CLEC --Verizon I
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UNE (Maintenance)

IMR"'-07.334~"...."VZ_%::V",~"~,,-t,,OI-'~S"L~"~"'::;~O:"O/:;">+'~"1"~o"O~""""""s'-.-m-p"'E-"--r:z"'s-co-re--I------_P:;,..",,,,ity,-W::;,,,th :...V:..:Z:..R",o"la::':...' --'1

Apr-01:<aO,Ao:::,,·';,/U.G9 1630 257 2.64 10.10

May-D1 ,-:1'8.8'.:';'; -18~71 1676 337 2.44 8.26
Jun-01 ,":);::;!7••" :;n~7D 1751 281 2.60 6.06

Jul-01 -"fl3:.37 )'< ':81';4". 1774 174 2.96 7.40

AuQ-01 'U.33 -"1&;84 1886 148 2.84 7.67
Sep-.D1 ,o'K'•• "},: >81;18 1581 152 3.05 7.73

Oct..()1 ;,IIA7 1932 173 3.26 3.7i

Nov-01 >;':72.51:; 12~1. 1822 145 3.85 2.55

Dec·01 >-:7$~3 13~70 2105 10B 4.24 5.15

Jsn-02 :TiM ;;';';~iI2;.1 2180 135 3.91 2.72

Feb-02 "'''11 11;6& 1909 91 4.65 5.00

100.00 r-----------...,
80.00 +--~-~"="'--o__:;:~=::o_l
60.00 t-;;.,....,....~....'""'~.=""",·-<.,,-oc""=-....---0:,...-"......,-1

)( - 0)( • Ox

40.00 +------------1
20.00 +-------------1

0.00 +----,--,- -.,--1

A M J J A SON 0 J F

! - .•.. CLEC --verizOJi]

MR·5 • Repeat Trouble Reports

Parltv with VZ Retail

30.00.,---::---------,

25.00 +:S~·~~:;;:~~S~;:::::~20.00 -I- -,
15.00 +---------'~'-'-,..."'J. r..c:.;;-,,.....o''-j
10.00 +------------1
5.00 +--------------10.00 +-~ ~....._4

IMR~-O:::~~ZR~E6: ~:~~~;~~h;~~~ o. s.mp~:3 ZScore200:

May-01 dl,::';j2U.i(:1iiif':,,:'22;08'( 2163 394 2.23 -0.55

Jun-01 ·:~1~'.:ln; 2300 353 2.37 -2.33

Jul-01 H:":::]22.18. 2324 208 3.01 0.34

AUQ-01::::,,::,~%'!J':::~ 2482 169 3.30 0,97

Ssp-01 :.\<:<22$1i 2086 181 3.24 0.01

oct_01(:i-:'>~M~ ~_..::.26:;,.'.::6+-_-=2;;;00l3f-__+_..:3".0,,6+-_....:1..:.9"'19
Nov-D1 liilll :::t-_-:2::3::99:+-__:-;15::0+-__-+_--"3."'4::.51_--2:'.-":I'5
Dec-D1 :'::;:~!~~1~ :::t-_-:277::84:t-__,,'2:.:'+-__-+_...=.3.~8::.51_-_2::.~'°
Jan-02 :::;;)JO~ 2901 145 3.42 2.09

Feb-DZ i-i, 2551 106 3.96 0.76

A M J J A SON 0 J

I··.· - CLEC --Verizon I

F

I
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UNE (Maintenance)

0.10 ,--~---~--~------,
O.05 t----.....----,-.~x"."."."-,,-,,-,,."____1
0.00 +---~.:..,..,..:....,--~----1

IMR-• ..,.-33., I Networl!; Trouble ReDort Rete - LOGO Parity with VZ Retail

VZ Vol CLEe Vol StDev SampErr Z$core

Nov-Q1 1.14 0.00 122598 1491 0.28 4.12

I
Dec-01 '1.21 0.00 135172 1551 0.28 4.34' 1.50
Jan~02 1.2' ", 0.00 140670 1635 0.28 4.58 , . ---., •Feb-02 1.10 0.00 144708 1737 0.25 4.37 1.00

0.50

000
N D J F

- - ••. CLEe~Verizon !

I I

IMR-Z-03-334~k 7"'.bl. R.port Rate - C.ntral Ollie. Parity with VZ Retail ,
VZ Vol CLEe Vol StDev SampErr ZScore

Nov-D1 D;11 DL1~ 122598 1491 0.10 0.15

!
Dec-D1 eV;,l1.17 "Vee Iliol 135172 1551 0.11 1.63 0.25
Jan-C2 ;;0.20 'v lJll 140670 1635 0.11 1.26 0.20
Feb~02 0.11 144708 1737 0.09 1.01

0.15 ----x

N D J F

1- . « .. CLEe~ Verizon I

Nov-01

Dec-D1

Jen-02

Feb-02

% Subs. uent Re orts
VZ Vol CLEe Vol StDev

2774 4

3123

3198 3

2766 2

SampErr ZScore

No Standard

15.00 -,---'-------------'

10.00 t-------',.,.,..-~:::::::::~...
5.00 +-------------1

N D J F

I· -•.. CLEe --+--Verizon I
No Standard

- 'x
~

·x . . .- - -x

D J FN

I· -K- - CLEC -Verizon I

2.00 I=~==~==::;:::=:J1.50 +-----~~----~

1.00 t-------'----:;------/
0.50 t------------'-.:"----/
0.00 +---~-~--~----1

122598 1491

135172 1551

% CPEITOKIFOK Trouble Re ott Rate

VZ Vol CLEC Vol StDev SampEff ZScore

"":O;SI 144708 1737

Jan-02

Feb-02

Nov-01

Dec-01

MR·2..oS-3343
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UNE (Maintenance)

• MR·3 • Missed Repair Appointments

Dec~01 ;:<24.11 .mA 2335
Jan..()2 21.13 IN/A 2428
Feb-D2 ; "%1~'ol:": .HlA 2186

Parity with VZ Retail

25.00.,------------,
24.00 +-----/-:1"<.,:--------1
23.00 +---/-7"''--"""''',,-------l
22.00 t:=:::::/L===::::-'\.s::;::;~~=121.00 1-
20.00 +--------------1
19.00 +----~--_-_--__I

I

IMR.3-o2.334~:~:~alr =i~:.n~~:ntr.IS:;;rT ZScore

Nov-Of :':H,~;ti <1.;"::"-215.00 343 4 22.05

Dec-01 1(,~;'ao;.l, 449
Jan-DZ ;:20.11 ';/~[; '0.:00 473

Feb.(J2 ·14:21· . MO 385
3

2

23.39

24.79

N D J F

E Verizon I
Parity with VZ Retail I

40.00

30.00 r:-:- ~20.00 --10.00

0.00

N D J F

!..•.. CLEC --Verizon I

Nov-D1

Dec..()1

Jan..()2 :::>;13...

% MI..ed Re air A ointment - CPE /TOKIFOK
VZ Vol CLEe Vol StDev SampErr

2237 28

2394 25

2458 14

2072 10

ZScore

No Standard

25.00,------------,

20.00 +-----_....:--------1

15.00 t=::::===:::::::==:'::~j

I
, 10.00

5.00 +----~••C".----:-'~---I

L
' 0.00 +---N-~-D--;";'-'-oJ':-~-F---j

I ..···CLEC--~
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UNE (Maintenance)...........
MR-4 • Trouble Duration Intervals

IMR-4-02-3343I Mean Time to Reoalr· LOOD Trouble Parity with VZ Retail I
VZVol CLEe Vol StDev SampErr ZScore

Nov-D1 ..as.n r:::' tIN/A 2056 23.43

Dec-01 29.61 <; .
fIN/A 2335 29.02 30.00

J8n-02 tS.72 cc eN/A 2428 28.34 /'-....
Feb·..{J2 27.21 eNlA 2186 24.94

28.00
/ "-.. -

28.00 •
24.00 I

22.00
N D J F

I.....-verizon I

343 -4 33.72 16.96

Pa' with VZ Retail

25.00
20.00

15.00 -
10.00 -~-

- ..
5.00

0.00
N D J F

13.39

13.60

473 3 23.12

365 2 19.18

449 21.99

Me.n Time To Re alr- Central Office Trouble
VZ Vol GLEe Vol StDev Sam Err ZScore

Nov-Q1

J8n-02

Feb-02

Dec-D1

MR4.o3..J343

I- .N- - CLEC --Verizon i

rMR-4-D.03343Jiii1!... .. % CI••redf;.1I trouble. within 24 Hours
." ... " ...... VZ Vol CLEe Vol StDev Sampcrr ZScore

Parity with VZ Retail I

Dec-Of :i';'hiZt '~ 2784

J8n-02 '~L.:,,,,.1j L;;;:;::;'LRIt:'1lrl 2901

Feb--02 ';;:8)17'4: 2551

3

2

27.33

34.01

120.00 ,------------,
100.00 1-----------.><----1

80. 00 t=;:;;:;::;:~=::::::::;;:;;:;::::::;::j60.00 ••••• __
40.00 +--"-----------1
20.00 +--------------1

0.00 +-__~-_--~-.........J

N D J F

: I
!. - t( •• CLEe ---+- Verizon I

rMR-4~::V~~~.:'!~~,~vz=%..:v~~6:..~:-:+~~~~~~~'-I~~:~;-311'~~;~:~::.........;l"s~.:::m!:~~='.":..7.-I=Z~SC~O~"''---J.-------P-.-"-ty-W-.-h-V-Z--R-.- ..-il-----__I

t=j~;~~~~~;~~~... G':,',,'~Jl~,lill1S3;,",[.~:EttI....~-..tj~i:~~~tt===::J3t==j=22~5.~417t=== 80.00 r-;:=.==:::;·-===:;:===:0':'""""1
L.._.!:F~'b~-O~2'-L~=~U;";"-';"· ;...·';e""~'''~''L---''1.~O!l.l- __'L__..L---.:4"'3.~36L ~ :~~~ :==~~:=========:=========~

·x

20.00 +--------:....---
0.00 +---~--~-~-'---

N D J F

1-· K- - CLEC ~Verizon I
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UNE (Maintenance)

MR-4 .. Trouble Duration Intervall
Parity with VZ Retail

50.00 ,-------------,

40.00 t--=~::='~;::::::=_::-__=:::__j
30.00 +--..-~-:::::-::.:--:..:-c:.-~--:..:-:--::::-::::-~==~--1

"
20.00 t----------->-c-----j
10.00 +----------'.---1
0.00 +------_-- --1

47.56

27.01

27.18

SampErr ZScore

3

% Out of Service" 24 Hours

VZ Vol CLEe Vol SfDev

tIN/A 2105

0.00 1909

33.33 1822 3

33.33 2180Jan-02

Feb-02

Nov-D1

Dec..D1

N o J F

E· .. CLEe ---..-. Verizon I

MR·5 • Repeat Trouble Reports

MR-6..Q1-3343

O6c-01

Jan-02

Feb-02

% Re eat Re orts within 30 Da a
VZ Vol CLEe Vol StDev Sampcrr ZScore

2399 4 20.53

Ii. 2784

2901 3 23.20

2551 2 28.29

Parity with VZ Retail

25.00,---------------,

2000 +-~==~=,...---_1
15.00 +------------1
10.00 +-------------1
5.00 +-------------1
0.00 +---_--_~--------j

N o J F

I- -.- -CLEC --Verizon /
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