
BelISlMIdl CoqIInd4IIl
Suite 900
1133·21st StrHt. NW
Wllhington. DC 20038-3351

glenn.reynoldsObellsouth.com

EX PARTE

Mr. William Caton
Acting-Secretary
Federal Communications Commission
The Portals
445 12th St. SW
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Mr. Caton:

6...T.......
Vice President 
Federal Regulatory

2024834112
Fax 202 483 4142

The attached letter is being provided to the Commission today in response to a
request from the staff. I am filing two copies of this letter and attachment in the
docket identified above, as required by Section 1.1206(b)(2) of the Commission's
rules. Please associate this notice with the record of that proceeding.

Please let me know if you have further questions.

Sincerely,

~vii:t~oL
Glenn T. Reynolds

cc: Renee Crittendon
Susan Pie
James Davis-Smith (Department of Justice)



BIIISauth Tilicammunicitianl, Inc.
Ligil Dlplrtmlnt
1025 Lenox Park Boulevard
Suite BCDI
Atlanta. GA 30319·5309

bennetl.ross@bellsouth.com

DELIVERED BY HAND

Mr. Reece McAlister
Executive Secretary
Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

March 26, 2002

Blnnett L Aall
General Counsel· Georgia

4049861718
Fax 404 986 1800

RECEIVED
MAR 26 2002

EXECUTIVE SECRETARY
G.P.S.C.

Re: Bel/South Telecommunications. Inc. 's Entry into InterLATA Services Pursuant to
Section 271 ofthe Telecommunications Act of1996: Docket No. 6863-U

Bel/South Telecommunications. Inc. 's Revised Statement of Generally Available
Terms and Conditions Under Section 252(f) of the Telecommunications Act of
1996; Docket No. 7253-U

Investigation into Development ofElectronic Interfaces for Bel/South Operational
Support Systems; Docket No. 8354-U

Dear Mr. McAlister:

This letter is to advise the Commission of the status of the efforts of BellSouth
Telecommunications, Inc. ("BellSouth") to comply with the Commission's October 19, 2001
Order in the above-referenced dockets which required that BellSouth "implement by January 5,
2002, a 'C' order by which N and 0 orders complete together in sequence to prevent loss of dial
tone."

On March 24, 2002, BellSouth implemented Release 10.4, which included the single "c"
ordering process. All release functions for the single "C" process were successfully tested and
perfonned as specified. As a result, BellSouth is in full compliance with the Commission's
October 19, 200 I Order as it relates to implementation of the single "c" order process. However,
because BellSouth did not meet the Commission's January 5, 2002 deadline, which BellSouth
previously advised the Commission could not be met, BellSouth recognizes that it is subject to a'
fine of $770,000 under the Commission's Order and is making arrangements to pay this amount
to the State of Georgia.

BellSouth also wanted to provide the Commission with a status report on the parsed CSR
functionality that BellSouth successfully implemented on January 5, 2002. As BellSouth
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explained in the affidavit of William Stacy filed on February 25, 2002 in Docket 6863-U,
BellSouth had identified 23 low-impact defects associated with the parsed CSR functionality,
which are defined under the Change Control Process as causing inconvenience or annoyance. As
Mr. Stacy explained in his affidavit, sixteen of the 23 outstanding defects were corrected as of
February 4, 2002. The remaining 7 low-impact defects were corrected on March 24, 2002, with
the implementation ofRelease 10.4.

Release lOA also implemented certain enhancements to the CSR functionality BellSouth
deployed on January 5,2002. As explained in Mr. Stacy's affidavit, BellSouth was not able to
provide all the fields in a parsed fonnat - that is, extract infonnation directly from the Customer
Service Record ("CSR") in response to a pre-order query and return it in industry-standard
fonnat. BellSouth has continued to investigate ways to translate information from the CSR,
particularly with respect to the hunting fields, which could then be translated into industry
standard fonnat and provide to the CLECs. With the implementation ofRelease 10.4 on March
24, 2002, BellSouth successfully implemented the translations necessary to provide the
following additional fields in a parsed fonnat: HNTYP (Hunting Type Group); HTSEQ (Hunting
Sequence); NOTYP (Number Type); TLI (Telephone Line Identifier); and HT (Hunting
Telephone Number).

Enclosed for filing please find eighteen (18) copies of this letter, and I would. appreciate
your returning three (3) extra copies stamped "filed" in the enclosed self-addressed and stamped
envelopes.

BLR:nvd
Enclosures

cc: Mr. Leon Bowles (via hand delivery)
Parties ofRecord

439770



PARTIES OF RECORD
Docket No. 6863-UI7253-U/8354-U

Ms. Kristy R. Holley
Division Director
Consumers' Utility Counsel
47 Trinity Avenue, S.W., 41b Floor
Atlanta, GA 30334
(404) 656-3982
kristy.holley(~cuc.QCa.state.ga.us

Daniel S. Walsh, Esquire
Assistant Attorney General
Department of Law - State ofGeorgia
40 Capitol Square, S.W.
Atlanta, GA 30334-1300
(404) 657-2204
dan.walsh@law.state.ga.us

David 1. Adelman, Esquire
Charles B. Jones ill, Esquire
Hayley B. Riddle, Esquire
Sutherland, Asbill & Brennan
999 Peachtree Street, NE
Atlanta, GA 30309-3996
(404) 853-8206
[Counsel for ITC"DeltaCom]
diadelman@sablaw·com
hbridcile@sablaw.com
cbjonescQ!,sablaw.com

Suzanne W. Ockleberry, Esquire
AT&T Communications of the
Southern States, Inc.

1200 Peachtree Street, N.E., Suite 8100
Atlanta, GA 30309
(404) 810-7175
sockJebeny@att.com

William R. Atkinson, Esquire
Sprint Communications Co.
3100 Cumberland Circle
Atlanta, GA 30339
(404) 649-6221
bill.atkinson@mai1.com

Allan C. Hubbard, Esquire
Dickstein, Shapiro, Morin & Oshinsky, LLP
2101 L Street, N.W., Suite 800
Washington, DC 20037
(202) 955-6680
hubbarda(ii1dsmo.com
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Newton M. Galloway, Esquire
Dean R. Fuchs, Esquire
Smith, Galloway, Lyndall & Fuchs, LLP
Suite 400 First Union Bank Tower
100 South Hill Street
Griffin, GA 30229
(770) 233-6230
ngalloway@sglf-law.com
drfuchs@sglf-law.com

Charles A. Hudak, Esquire
Friend, Hudak & Harris, LLP
Three Ravinia Drive
Suite 1450
Atlanta, GA 30346-2131
(770) 399-9500
chudak@tb2.com

Richard M. Rindler, Esquire
Swidler & Berlin
3000 K Street, N.W.
Suite 300
Washington, DC 20007
(202) 424-7500
rmrindler@swidlaw.com

Charles V. Gerkin, Jr., Esquire
Attorney at Law
Suite 610 - PMB 307
4135 laVista Road
Tucker, GA 30085-5003
(770) 414-4206
charles gerk:in@attbi.com

Walt Sapronov, Esquire
Gerry & Sapronov LLP
Three Ravinia Drive
Suite 1455
Atlanta, GA 30346-2131
(770) 395-9100
info@gstelecomlaw.com

Peter C. Canfield, Esquire
Dow, Lohnes & Albertson
One Ravinia Drive, Suite 1600
Atlanta, GA 30346
(770) 901-8800
pcanfield@dlalaw.com



Ms. Carol P. Kuhnow
QwestiLCI Communications
4250 N Fairfax Drive
Arlington, VA 22203·1607
(703) 363·3189
CarolJruhnow@gwest.com

John Kerkorian, Esquire
Mpower Communications Corp.
Two Premier Plaza - Suite 310
5607 Glemidge Drive
Atlanta, GA 30342
(404) 554-1217
jkerkorian(iiJrnpowercom.com

Judith A. Holiber, Esquire
Morganstein & Jubelirer
One Market
Spear Street Tower, 32nd Floor
San Francisco, CA 94105
(415) 901-8700

Mr. Dennis R. Sewell
Chief Engineer - Telecommunications
Commission's Utilities Division
47 Trinity Avenue, S.W. Room 624 R-5
Atlanta, GA 30334
(404) 656-4540
denniss(iV.psc.state.ga.us

Dana R. Shaffer, Esquire
Vice President, Regional Regulatory Counsel
XO Communications, Inc.
105 Molloy Street, Suite 200
NlI8hvillc, TN 37201-2315
(615) 777-7700
dana.Shaffer@xo.com

Dulaney L. O'Roark. Esquire
WorldCom, Inc.
Concourse Corporate Center Six
6 Concourse Parkway, Suite 3200
Atlanta, GA 30328
(770) 284-5498

de.oroark(ci:wcom.com
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Genevieve Morelli, Esquire
Andrew M. Klein, Esquire
Kelley, Drye & Warren, L.L.P.
1200 Nineteenth Street, N.W.
Washington, DC 20036
(202) 955-9600
aldein@kelleydrve.com
[Counsel for KMC Telecom, Inc.]

Mr. Stephen C. Schwartz
ATA Communications
1461 Hagysford Road
Norbeth, PA 19072
(610) 668-1000

Frank B. Strickland, Esquire
Strickland Brockington & Lewis LLP
Midtown Proscenium - Suite 1200
1170 Peachtree Street, N.E.
Atlanta, GA 30309
(404) 885-5744
tbs@sbllaw.net

Donald I. Hackeney, Jr., Esquire
Anne Franklin, Esquire
Arnell, Golden & Gregory
2800 One Atlantic Center
1201 West Peachtree Street
Atlanta, GA 30309-3450
(404) 873-8536
anne.franklin@agg.com

John L. Taylor, Jr., Esquire
Max Hess, Esquire
Chorey, Taylor & Feil
The Lenox Building, Suite 1700
3399 Peachtree Road, N.E.
Atlanta, GA 30326
(404) 851·3200
ctf@ctflegal·com

Jeffrey Blumenfeld, Esquire
Jeremey D. Marcus, Esquire
Elise P. Kiely, Esquire
[Counsel for Rhythm, aJkIa ACI Corp.]
1625 Massachusetts Avenue, N.W.
Suite 300
Washington, DC 20036
(202) 955-6300



Rodney L. Joyce, Esquire
Counsel for Network Access Solutions Corporation
Shook, Hardy & Bacon, L.L.P.
600 14th Street, N.W., Suite 800
Washington, DC 20005-2004
(202) 783-8400
rioyce@shb.com

Catherine F. Boone, Esquire
Covad Communications Company
10 Glenlake Parkway
Suite 130
Atlanta, GA 30328
(678) 222-3466
cboone@covad.com

William Bradley Carver, Esquire
Alston & Bird LLP
One Atlantic Center
1201 West Peachtree Street
Atlanta, GA 30309-3424
(404) 881-7000
bcaryeWalston.com

JohnP. Silk
Georgia Telephone Association
1900 Century Boulevard
Suite 8
Atlanta, GA 30345
(404) 321-5368

Robert A. Ganton, Esquire
Regulatory Law Office
Dept. of Army
Suite 700 - 901 North Stuart Street
Arlington, VA 22203-1837
(703) 696-1645

Nanette S. Edwards, Esquire
Regulatory Attorney
ITCADeltaCom
4092 S. Memorial Parkway
Huntsville, AL 35802
(256) 382·3856
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Mr. John D. McLaughlin, Jr.
Director, State Government Affairs
KMC Telecom, Inc.
1755 North Brown Road
Lawrenceville, GA 30043
«678) 985-6262
john.mclaughlin@lanctelccom.com

D. Mark Baxter, Esquire
Thomas W. Browder, III, Esquire
StoDe & Baxter, LLP
577 Mulberry Street, Suite 1111
Macon, GA 31201
(478) 750-9898
tbrowder@stoneandbaxter.com

Charles F. Palmer
Carolyn Tatum Roddy, Esquire
Troutman Sanders, LLP
600 Peachtree Street, N.E.
5200 NationsBank Plaza
Atlanta, GA 30308-2216
(404) 885-3402

Harris R. Anthony, Esquire
BeUSouth Long Distance, Inc.
400 Perimeter Center Terrace
Suite 350 - North Terraces
Atlanta, GA 30346
(770) 352-3116

James M. Tennant
Low Tech Designs, Inc.
1204 Saville Street
Georgetown, SC 29440
(803) 427-4485

James A. Schendt
Regulatory Affairs Manager
Interpatb Communications, Inc.
P. O. Box 13961
Durham, NC 27709-3961
(919) 253-6265


