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BellSouth Monthly Performance Summary
Georg;a, February 2002 Benchmark / "ST "ST CLEe CLEC Standard Standard

Analog M....uAl VolulTIII Measure Volume Deviation E~, ZScore Feb-Q2 Equity Jan-QZ Equity Oec-ll1 Equity

6.2,29,15.22 P·10 Other Non·Desi />"'10circuits/Non-Dis atchiG da s Diagnostic Dia nostic Dia nostic Dia nostic
8229,16,1,1 P·l0 iN' Standalone /<:10 circuits/Dis atchiGA da s Diagnostic Dia nostic Dia nostic Dia ostic
6,229,16,1,2 P-l0 iN' Standalone 1<:10 circuits/Non-Dis ateh/GA da s Diagnoslic Dia nostic Dia nostic Dia nostic
622916,2,1 P·l0 iN' Standalone 1>"'10 circuits/Dis tchiG d s Diagnostic OJ nostic Dia nostic Dia nostic
8.2,29,1622 P·l0 iN' Standalol'llt 1>=10 circuitsINon-Dis <oNGA d" Diagnostic Dia nostic Dia ostic Dia nostic
8229,1711 P-14 LN' StandalGne 1<:10 circuitslOi .cl>JGA • Diagnostic Dia ostic Dia ostic Dia oostic
6229,1712 P·14 LN' Standalone /<:10 circuitsINon-Ois .ohIGA d • Diagnostic 0.00 679 Dia nostic Dia nostic Di nostic
6,2.29.17,2,1 P·14 LN' Standalone 1>"'10 circuits/Dis tchiGA da s Diagnostic Dia nostic Dia nostic Dia nostic
8.229.172.2 P·14 LN' Standalone 1>"'10 circuits/Non·Dis IchIGA d" Diagnostic 1.22 3 Dia nostic Dia nostic Dia ostic
8229,18.1.1

~ IItal Loo <: 051/<10 circuilslOis tchlGA d s Diagnostic 10.20 5 Oia nostic Oia ostic Dia ostic
6,2.2918,1.2

~ . ital Lao <: 051/<10 circuitsINOn-DiS, tchlGA da s Diagnostic Oia ,., Dia ostic Dia nostic
8.2.29.182,1

~ Oi IL <:DS1/>-10ClrcultsiOIS tchiGAda s Diagnostic Dia nostic Oia nostic Dia nostic
B.229,18.2.2 P·l0 01 ltal Loo < OSl/>"'IO CIrcuits/Non-DIS tchIG d s Diagnostic Cia nostic Dia nostic Di nostic
6.2,29191.1 P-W Oi ital Loo >'" DS1/<:10 circuitslOis alchlGA da s Diagnostic 750 20 Dia nostic OJ nostic Dia ostic
82,29191.2 P-l0 . ital Lao >'" 051/<:10 circuitsfNon·Dis chlGA d s Diagnostic OJ nostic Dia nostic Dia ostic
8.2.29,19,2,1 P·l0 OJ al Lao >'" DS1/>"'10 circuitslOis tchlGA da s Diagnostic Oia ostic Dia oslic Dia ostic
82,29.19.22 P·l0 OJ I Laop >= 0511>-10 circuits/Non-Dis tchIGA(dey~) Diagnostic Diagl'lOstic Diagnostic Diagnostic

TotlIl Swvke Order Cycle Time {offe~ • Non-M.chanlzed
8,23011,1 P-l0 S'Niteh Ports/<:10 circuits/Dis <oNGA , Diagnostic Dia nostic Dia nostic Dia nostic
8.2.30.1,12 P-l0 S'Ni1ch PortllJ<10 circuitsINon-Di Diagnostic OJ ostic Dia oostic Dia ostic
8230,1.2.1 P·l0 Switch Portsf.>"'10 circuits/Dis tchIG de s Diagnostic Dia nostic Dia ostic Dia ostic
8230,1,2,2 PtO SlIrIiIeh Portsf.>"'10 circuits/Non-Dis tchIGA da s Diagnostic Dia oostic Dia ostic Dia ostic
8,2.302,1,1 P_W Local Interoffice Trans rt/<10 circuitslOis atchiGA da s Diagnostic Dia noatic Dia nostic Dia nostic
8.2.30.2.12 P_l0 Locallntemffice Trans rt/<10 circuitsINon-Dis alchlGA "'. Diagnostic Dia nostic Dia nostic Dia nostic
82.30.2.2.1 P·l0 Local Interoffice Trans rti>=10circuits/Dis atehlG da s Diagnostic Dia ostic Dia nostic Dia ostic
6230.2,2.2 P-l0 Local Interoffice Trans rt/>'" 10 circuits/Non·Dis <oNGA d" DiagnostiC Dia nostic Dia nostic Dia ostic
6,2303,1,1 P_10 Loo + Port Combinations/<10 circuits/Dis """ d • Diagnostic 578 32 Dia oostic Oia ostic Dia nostic
8.2.30.3.12 P_l0 Loo + Port Combinaoons/<10 circuits/Non.Dis tohlGA "'. Diagnostic 3,71 00 Dia nostic Dia nostic Dia nostic
82,30.3.2.1 P·l0 Loo + Port Combinationsf.>=10 circuits/Dis toNGA '" • Diagnostic 5,50 , Di. ostic Dia nostic Dia nostic
8230,3,2.2 '" L + Port Combinationsf.>=10 circuitsINon-Dis tchlGA da s Diagnostic 16,00 , Dia ostic Dia ostic OJ ostic
6.2,30,4,1,1 P_l0 Combo Otherl<:10 circurts/Dis ehlGA d s Diagnostic 1246 ". OJ nostic Dia stic OJ ostic
8.2.30.4.1,2 P_lO Combo Otherl<10 circuits/Non-Dis atch/GA da s Diagnostic Dia oostic Dia oslic Dia nostic
8.2.30.4.2.1 polO Combo othllrl>"'10 eircuitslOis tchIGA da s Diagnostic Dia oostic Oia ostic Dia nostic
8230,4,2.2 '" Combo other/>" 10 circuitsINon~Ois tchiGA da s Diagnostic Oia ostic Dia nostic Dia nostic
6,2305,1,1 P_l0 xDSL ADSL, HDSL and UCL /<10 circuits/Dis tchlGA d • Diagnostic 672 36 Dia nostic Dia nostic Dia oostic
6.2,30.5.1,2 P_l0 xDSL ADSL, H05L and UCL <10 circuits/Non-Dis tch/GA da s Diagnostic OJ nostic Dia nostic Dia nostic
8.2.30.5.2.1 P_W xDSL DSL HDSL end UCL "'10 circuitslOis teh/GA cia s Dial1l0slic OJ nost'lc Dia ostic Oia stic
82.30.5.2.2 P-l0 xDSL AOSL HDSL and UCL 1>"'10 circuitsINon.Dis atchiGA da s Diagnostic Oia nostic Dia ostic Dia oslic
8,2308,1.1 P_l0 UNE ISDNI<10 circuitslOis atchlGA da s Diagnostic 1300 68 Dia nostic Dia nostic Oia nostic
8.2,30.6.1,2 P_l0 UNE ISDN/<10 circuitsINon_Dis <oNOA "'. Diagnostic ". ostic Dia nostic Dia nostic
8.2.30.6.2.1 P_l0 UNE ISDNI>'"10 circuits/Dis atchlG da s Diagnostic Dia nostic Dia noslic OJ nO$lic
B.2.30.6.2.2 P·l0 UNE ISDN/>"'10 circuits/Non-Dis <oN0 d • Diagnostic nostic OJ nostic OJ nostic
8,2,30.7.1, t P_l0 Une Sharin <10 circuitS/Dis tchIGA d s Diagnostic OJ nostic Dia nostic Dia ostic
62,30,712 P_l0 LileShari <10 circuilsINon-DiS tchIGA • Diagnostic 5.33 3 Dia nosli<: Dia ,"" Dia ostic
6.2.30,7,2.1 '" Line Sharin '" 10 circuitslOis tchlG da s Diagnostic Dia ostic Di. cnltic Dia nostic
8.2.30.7.2,2 P_l0 Une Sl'Iari >"'10 circuitsINon-Dis .""" "'. Diagnostic Dia ostic Dia nostic Dia nostic
8,2,30.8.1.1 P_10 2W Analo L Desi <10 circuits/Dis tchIG de s Diagnostic 700 3 Dia ostic Dia nostic Dia rtestic
82,30,8.1.2 P_l0 2WAnal L Desi <10 circuits/Non-Dis tchIGA d s Diagnostic Dia nostic OJ noslie OJ O$tic
6.2.30,8,2,1 P-l0 'ZWAnal LOO Desi =10 circuitslOis chIGA d s Diagnostic Dia nostic Dia nostic Dia ostic
8.2.30.8.2,2 P_l0 2WAnai Loo Desi nI>=10circuitsiNon-Dis "', Diagoostic OJ stie " stic ". ostic
82.30.9.1,1 P_10 2WAn. Lao Non-Desi 01<:10 circuilslOis <ohIGA '" • Diagnostic 600 , Dia ostic Dia ostic Dia nostic
82,30,9.1.2 P_l0 2W Anale Loa Non-Desi n/<:10 circuits/Non-Dis tchlGA "', Diagnostic Dia ostic "'" ostic Oia nostic
82.30,9,2.1 P·l0 2WAnal L Non-Deal ",>=10 circuits/ tchIG da s Diagl1Mtic Dia nostic OJ nostic OJ noslic
6.2.30.9,2,2 P-l0 'Z'N Anal Loo Non_Desi nI>=10 circuits/Non-Dis <oN d" Diagnostic Dia noslic Dia oostic Dia ostie
8.2.30.10,1,1 P-l0 2WAnai Loo wllNP Desi n/<10 circuilslDis toNGA • Diagnostic 0 nostic Dia slic OJ ostic
8.2.30.10.1.2 P-l0 'WAn L wllNP Deei <:10 circui\alNon-Di5 "', Diagnostic Dia ostic Dia ostic Dia nostic
8,230 10.2.1 P-l0 2W Anale Lao w/lNP Desi n!>"'10 circuits/Dis atchlG da s Diagnostic Dia nostic Dia nostic Dia nostic
62.3010,2,2 P-l0 2WAnal Leo w/lNP Desi >"'10 circuits/Non-Dis <oNG da s Diagnostic Oia nostic OJ nostic Dia oostic
6.2.30.11.1.1 P_l0 ?:'NAnal Lo w/lNP Non-Desi 01<10 circuits/Di "0Ada s Diagnostic Dia nostic Oil oostic Dia ostie
8.2.30.11.1.2 P·l0 2W Anal Loo wllNP Non-Desi <:10 circuilsINon-Dis <oNGA , Diagnostic OJ nostic oia stic Di. ostic
8,2,3011.2.1 P-10 'WAn Lao wflNP Non-Desi =10 circuits/DiS chIGA da s Diagoostic Dia nastic ". ostie Die nostic
8230,11.2.2 P·l0 2WAn. Lao wltNP Non-Desi =10 circuits/Non·Dis ohIOA d" Diagnostic Dia ncstic Dia nostic Dia nostic
62.3012,1.1 P-14 2W Analoll Loop w/LNP Desilln/<10 circuils/DisnatchlGA{daYsl Diagnostic 6.33 3 Diallnostic Diagnostic DiaQnostic

03131/2002
page 33 of45



BeliSouth Monthly Performance Summary
Georgia, February 2002

Diagnostic
DiagnoStic
Diapooslic
Diagnostic
DiagnOstic
Dill1lnostic
Diagnostic
Diagnostic
Diagnostic
DiaQl10stic
Diagnostic
D'lagnoslic
Diagnostic
Diagnostic
Diagnosli<::
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagn-ostic
DiIQflostic
Diagnostic
Diagnostic
Oill1lnostic
Dill1lnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diagnostic
Diagnostic
Diall'ostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Dia!lflostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
Diar:ll1ostic

Diagnostic
DiagnostiC
o'llljInoStiC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Disgnostic
Diafplostic
Diagnostic
Diagnostic
Diagnostic
DiagnostiC
Diagnostic
DiaQl10stic
Diagnostic
Diapnostic
Diagnostic
Diagno.stic
DiagnostiC
Diagnostic
Oiaqnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diaanostic

0.00% 26

000% 48
000% 26
0.00% 32

0.00% 50

(foo%

2,30% 652
1407% 12,0«
000% 225

0.00% "'
000% 132

0.00% •
000% 17
0.00% 15

0,00% 14

ii'k:iCt§fE~ -?:ffi022m f&Mi'i0Z01~::"'0N _0S;2i$G8PJNili1Gf.;fu7iJ'·~~.?0;§..ss.sJ

BST BST CLEC CLEC Standard Standard
M.nu... Volume Measure Volume o.viation .~ ZScore Feb-02 Equity Jan-02 Equity Oec-01 Equity

oia ostic OJ ostic Dia tic
OJ ostic Dia ostic Dia nostic
Dis MStiC Dia ostic Dia nostie

6.30 10 Dia MStiC Dia nostic Dia nostic
6.67 3 Dia nostie Dia nostic Dia nostic

Dia nostic OJ stic Oia nostic
Dia nostic OJ nostic Dia rlOstic
OJ ostic Dia ostic Dia stic
Oia nosbe Dia ostic Dia nostic
Dia nostic Dia ostic Dia ostic
Dia nostic Dia noslic Dia nosbc
Dia nostie Dia noslic Dia nostic
Dia nostic Oia nostic Dia nostic
Dia ostic OJ nostic Dia nostic
Dia ostic OJ stic 0" stic
OJ ostic Dia ostic Dia ostic

'" I10StiC "'. ostic Dia tic
Dia nostic "'. ostic Dia nostic
Dia nostie Dia nostic Dia nostic

258 • Dia noslic Dia nostic OJ nostie
278 36' Dia ostic Dia nostic Oia nosli<::

Dia ostic oia n-ostic Dia nostie
200 6 OJ nostic oia "", Dia stic
11.08 98 '" nostic "'. ostic Dia stic

Cia nostic Dia ostic Dia ostic
Dia nostie Dia noslic Dia nostic
Dia nostic Dia nostic OJ nostic

'00 r ~ « Dia ostic Dia nosli<:: Dia nostic
OJ nosbc OJ nostie OJ nostic
OJ nostic oia nostic Dia nostic
oiaonostic oiapnostic Diaanostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Disgnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
D'iagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmarl< I

Analog

>= 95% w in 15 min

2W Analog Loop DesignfNon-DispatchlGA(%
2W Analog Loop Non_OesignfDispalchlGA(%1
2W Analog loop Non-DesiQlllNon-DispatehfGA{%
2W Analog Loop wllNP OesignfDispatchlGA(%l
2W Analoploop w/lNP OesignfNon_DispatchlGA(%
2W Analog loop wllNP Non-DesignfDiseatchfGA(%
2W AnIIlog LoopwllNP Non-OesignfNon.DispatchlGA(%
2W Analog Loop w/LNP OesigniDispatchfGA(%l
2W Analog loop w/LNP OesignfNon-DispatchlGA(%
2W Analog loop wfLNP Non-OesignlDispatehfGA(%)
2W Analog Loop wlLNP Non-OesignfNon--Dispatch/GA(%
other DesignJOispatch!GA(%l
Other DesignINon-OispalchlGA(%
other Non-DesiQnfOisj)ilIchlGA(%

Switch PortsfoispatchfGA(%.__
Switch PortsfNon-DispatchfGA(%
Local Interoffice TransportlOiseatchfGAI%)
Local Interoffice TransportiNon-DispatchlGA(%
loop + Por1 CombinationS/Dispatch/GA(%)
Loop + Por1 CombinatioosiNon-DispatchfGA(%
Combo Other/Dispatch/GA(%)
Combo OIherINon-Oispatch/GA(% _
xoSl (ADSL. HOSland UCL)IOispalchfGA/%)
xDSl (ADSL, HOSl and UCLl/Non-DispalchlGA{%
UNE ISDN/Dispaich/GA(%)
UNE ISDNINon-DispatchlGA\%
Line ShannQlQispatchfGA(%}
Line SharirlQfNon-DispatchfGA(%)
2W AnalOlI Loop oesianiDispatch/GA(%

P-14 2W Analo Loa;;-wiCNp DeSI n/<fo circuilsiNon-DjSr;!jtchlGA dil S
P-14 2W Anal loo wlLNP Desi nl>=10 circuitslDis aichiGA da S

P·14 2W Anal Loo wlLNP Desi nl>=10 circuitslNon-Dis IchiGA da;s)
P-14 2WAna Loo wIlNPNon-Desi nI<10cireuitslDis aichiGAda S

P-14 2W Anal Loa w1LNP Non-Desi nI<10 cirClJitslNon-Dis tchIGA diWs
P-14 2W Anal L w1LNP Non·DeSi >=10 circuits/Dis td11GA s
P-14 2W Anal l wIlNP Non-Desi nI>=10 circuitslNon-DispalchIGA/dilvs
P-l0 Other Desi <10 circuil$lDis alchiGA dil s
P·l0 Other Desi <10 circuitslNon·Dis aichiGA da s
P 10 other Desi >= 10 circuitslDis IchiG da s
P-10 Other Desi nl>=10 circuitslNon-Dis tch/GA da s
P-l0 other Non-Desi nI<10 cireuits/Dis Ich/GA d s
P·10 other Non-Des <10 circuil$lNon-Dis IchiGA da s
P 10 Other Non·Des' 1>=10 circlirtslDis Ich/GA da s
P-l0 OtIler Non-Desi 1>"'10 circlirtsiNon-Dis aichlGA(davs
P-l0 INP (Standalone)/<10 circliitslDisl)lltchlGA(davs)

P-6
;;:s
;;:s
P-6
P-6
P-6
;;:s
;;:s
P-6
P-6
;;:s
P-6
P-6
P-6
;;:s-

POlO INP Standalone 1<10 circlirts/NOfl_Dis Ich/GA da s
P·l0 INP Standalone >=10circuits/Dis atchl da s
P-10 INP Standalone />=10 circuits/Non-Dis IchfGA da s
IP 14 LNP Standalonel<10cireults/Dis tchIGAda s
P-14 LNP S1andatorlll/<10circuilsINon-Dis chfGA d s
P-14 LNP Standalone />=10 circuitsJOis chIG d s
P-14 LNP Standalone =10 circuitsINon-Dis IchiGA da s
P·10 Di ital Loo < 051/<10 circuits/Dis tchfGA da s
P-l0 Di' I Loa < 051/<10 circurts/Non-Dis tchiGA da s
P·l0 Di I Loo < 051/>=10 clrcuitslDis atchiG d s
P-10 Di ·tal Loa < 0511>=10 clrcuits/Non-oi td1/GA da s
P·l0 0' ital L >" 051/<10 clrcuils!Ois tchfGA s
P-10 Di tal Loo >:051/<10 circuilslNon-oi td1/G da s'
P-l0 Oi tal Loo >= 051/>"'10 circuitslDis tchfGA da s
P·10 oi I Loo >= 051/>=10 circuits/Non_Dis tchlGA(days)

Disconnect Tlmellneu
jP-13 ilNP/GA(%j I

" CompMtions IllUO NotJee or < 24 houf3

P-6
P-6
;;:s
;;:s
P-6
;;:s
;;:s
P-6
P-6
;;:s
;;:s
P-6
P-6
;;:s-

6231

6,2.32,1,1
8.2,321.2
62322.1
6.2.322,2
6,2.32,3,1
6,2,32.3.2
8.2,32.4.1
8.2.32.4.2
8.2.32,5,1
8,2.32,5,2
82,32.6.1
8.232.6.2
8.2.32.7,1
8.2.327,2
82.32,e,1
8,232.8.2
8.2,32.9.1
8.2.32.9.2
8.2.32,10,1
8,2.3210,2
8.2,32.11.1
8.2.32.11.2
8.2.3212.1
8,2.3212,2
8,2,32.131
8.2,32.13.2
8.2.32.14.1
6,2.3214,2
82,3215,1

82301212
82.30,12.21
823012,2.2
82,30131 1
8.230,1312
8,2.30,13.2.1
8.2.30.13.2.2
82301411
8,23014,1,2
8.2.30,142,1
82.3014.2.2
8.230.15,1.1
8,2,30,15,1.2
8.2.3015.2,1
8.2.30,15.2,2
8230,16.1.1
8,230,16,12
8,2.30,16,2,1
8.2.30,16,2.2
82,30.17,1,1
82,30.17,1,2
8.2.30,1721
6,2.30 172.2
82,30,1e1,l
8230.18,12
B,2,30,le,2,l
B.2.30,1e2.2
623019.1.1
6.2,30.19.1,2
6230,192,1
8.2,3019,2,2

0313112002
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~I 157 _ YES ! YES I YES I
98.00% '00 YES YES YES
100.00% 90 YES YES YES
93.10% " NO YES YES

9909% '" YES YES YES
98,33% '" YES YES YES
9750% 80 YES YES YES
10000% '" YES YES YES

BST BST CLEC CLEC Stand.rd Standard

Measure VolulTIlI Measure Volume Devi.tion E~, ZSeOnl Feb.QZ Equity J.n.Q2 Equity Dee.Q1 Equity

000% 3 Dia ,., Oi nosIic 0, oslie
Dia nostic Dia noslie Dia noslic
Dia noslie Dia oslie Dia ostie

0.00% Oi neslie Dia noslie D'" noslie
0,00% Dia noslie Dia noslie Dia noslic
0,00% Dia ostie Oi no5lie Dia nostie

Dia nostie Dia nostie Dia noslie
000% Dia noslie Dia ostie Dia oslie

Diaanostie Diagnoslie Diagnoslie

;>"95%
;>= 95%
>= 95%
>= 95%
;>= 95%
;>" 95%
;>=95%
>= 95%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmarill

Analog

>= 95% of requests
;>= 95% of requests

BeliSouth Monthly Performance Summary
Georgia, February 2002

P-6 oi itallOo < DS1/Dis IchIGA %
P-6 'tal Loo < DSlINon_Dis IchiG %
P-6 Di al Loa >'" DSllDis tchiGA %
P-6 igilal Loop >= DS1INon_Dispalch/GA(%)

%C~ Tat Att8nIpts for xDSL
P-8~ADSL, HDSL and UCL)/GA(ok

P-6 OtherNOn-Oesi ntNonOi$atchiGA 0/0

P-6 INP Standalone is IchIGA %
P-6 INP Standalone /Non-Dis IchiGA %
P-6 LNP Standalone /Dis alchiGA %
P-6 LNP (SlandillonelJNon-DisPl!lchlGA(%'

P-l1 [ s NOn-Des! <10 drcu-l\slNon-Dis chlGA %
P-l1 L s Non-Deli nI>=10circuitsl()js tchlG %
P-11 Loops Non-Designl>= 10 eircuitsINon-DispatchlGA{%)

P-8 IxDSL Other/GA(%)

Service Order Ac:c:uTKy
P-ll Desi 'als /<10 circuits/Dis tch/GA %

P-ll Desi n cials /<10 circuits/Non_Dis alch/GA %
P-l1 Des' n S cials />"'10 circuitslDis etch/GA %
P-ll Des' n S 'als />"'10 circuits/Non-Dis tchJGA(%
P-ll Loops Non-Desian/<10 circul\s/DisDatch/GA(%

8.2.33.1
8233.2

82.34.1.1.1
8234,1.12
8,2.34.1,2.1
8,2.34.1,2.2
82,34.2.1,1
8234,2.12
82.34,2.2.1
8.2.34.2.2,2

8232152
8232.16.1
82.32,16.2
8.2.3217 1
82,32.172
8232,18.1
8.2.32.18.2
82,32.191
823219,2

IUn~ndledNetwortl ElelYlllnts. M.intenance.nd Rep.llir I
M/QedRe I,A ,_-
M&R_l SIMIch Ports/Dis kh/GA% R&8 (POTS) 7,29% 55,368
M&R-l Swilch Ports/Non-Dis tchiG % R&B (POTS) 1.08% 36,181
M&R-l Locallnleroffice Trans rtlDis atchiGA % DS1/DS3 0.51% 780 000% , 0,07147 0,0717 YES YES YES
M&R-l Locallnterollice Trans Non-Dis tch/GA % DSlIDS3 0.15% 657 000% " 0,00931 01634 YES YES YES
,M&R_l L + Port Combinations/Dis "'" % R&B 7.34% 57.197 '.30% 2625 0.00521 58300 YES YES YES
M&R-l Lao + Port Combinations/Non-Dis atchiGA % R&B 1.21% 37,474 1.44% 1,183 0.00322 _0.7162 YES YES YES
M&R-l Combo OtherlDis atch/GA % R&8&D - Disp 7,30% 57,926 0.87% '" 0.02428 2.6471 YES YES YES
M&R_l Combo OtherlNon-Dis "" % R&B&D - Disp 7,30% 57,926 0.00% 62 0.03305 2.2077 YES YES YES
M&R-1 xDSL ADSL, HDSL and UCL i. IchiG % ADSL 10 Retail 4694% 1,619 0.00% 29 0.09350 5.0206 YES YES YES
M&R-l xDSL ADSL, HDSL and UCL on-Dis tchJGA % ADSL 10 Retail 3.83% 2,243 0.00% 20 0,04313 0,8890 YES YES YES
M&R-l UNE ISDNlDis atchlGA % ISDN - 8RI 15.58% '" 135% 74 0.04938 2,8812 YES YES YES
M&R_l UNE ISONINon-Dis kh/GA% ISDN - SRI 2.35% '98 0,00% 50 0.02315 1.0149 YES NO YES
M&R-1 Une Sharin is atchiGA % ADSL to Retail 46.94% 1,619 37.50% 8 0.17688 0.5338 YES YES YES
M&R-l line Sharin on-Dis G % ADSL 10 Retail 3.83% 2,243 9.52% 42 0.02991 _1,9026 NO YES YES
M&R-l lWAnal Loo Desi " ""'GA% R&8 - Disp 7.34% 57,197 1.82% 27' 0.01579 3.4920 YES YES YES
M&R_l lWAna' l Desi on-Dis IchiGA % R&8 - Dlsp 7,34% 57,197 0.70% ,., 0.02191 3.0282 YES YES YES
M&R_l 2WAna l Non-Deli Dis atchJGA % R&B (POTS) excl S8 FT 7,27% 55,160 2.78% '04 0,01162 38884 YES YES YES
M&R-1 2WAnaI l Non-Desi niNon·Dis atehiGA % R&8 (POTS) exel S8 FT 0.98% 28,251 0.00% " 0.03111 0.3140 YES YES NO
M&R-l Other Desi lOis Ich/G % Design 383% 1,724 0,00% " 0.06085 0.6291 YES NO YES
M&R_l Other Desi niNon-Dis OohIGA% Design 1.44% 2,992 000% , 0.05327 0.2698 YES YES YES
M&R·l Other Non-Desi nlDis ""'G % R., 7.34% 57,197 882% '" 0.02584 _05742 YES YES YES
M&R-1 Other Non-Desi niNon-Dis tch/GA % R&B 1.21% 37,474 3,81% '" 0.01067 -24403 NO NO YES
M&R-l LNP Standillcme Dis 'dVGA % R&8 (POTS) 7.29% 55,368

&R-l LNP ( talMlalone)1 011- ispatch/GA(%) R&B (POTS) 'OS 36,181

Cuftl:ImtoI" TlOUbie Report R..
M&R_2 Switch Ports/Dis IchlGA % R&8 (POTS) 1,65% 3,351,435
M&R-2 Switch PortsINon-Dis ""'GA% R&B (POTS) 1,08% 3,351,435
M&R-2 Locallnleroffice Trans rtlDis G % DSlIDS3 186% 41,923 0,33% 299 0.00792 1.9278 YES YES YES
M&R-2 Local Interoffice Trans Non-Dis tch/GA % D511OS3 1.57% 41,923 6,02% 29' 0.00727 -6.1289 NO NO NO
M&R_2 L + Port CombinationalDis % R8B 1.51% 3,78l1,866 099% 263.866 0,00025 20,8097 YES YES YES
M&R-2 Loo + Port CombinationsINon-Dis atch/GA % Re8 099% 3,788,866 0.45% 263,866 000020 27.0045 YES YES YES
M&R-2 Combo OthGfIDis tchlGA % R&8&D· DisP 1.35% 4,279,609 4.14% 2,781 0.00221 -12.6046 NO NO NO
M&R_2 Combo Other/Non-Dis 'dVGA % R&B&O- Disp 1.35% 4,279,609 2.23% 2,781 0.00221 _3.9689 NO NO YES
M&R-2 xDSL ADSL, HDSL and UCL i' IchJG % ADSL to Retail 1.01% 159,592 0.77% 3,773 0.00166 1.4819 YES YES NO
M&R_2 xOSL AOSL, HOSL and UCL Non-Dis lohIGA % ADSL 10 Retail 1,41% 159,592 0.53% 3,773 0.00195 4,4829 YES YES YES
M&R-2 UNE ISDN/Dis tchlGA % ISDN - 8RI 3,40% 5,851 1,36% ',460 0.00347 5.8954 YES YES YES
M&R-2 UNE iSON/Non-DisDalchlGA(%) ISDN - BRI 509% 5,851 0,92% 5.460 0,00425 9,8372 YES YES YES

8.3.2.1.1
8.3.2.1.2
83.2.2.1
8,3,22.2
8.3.2,31
8.3.2.3,2
8,3.2.4.1
83,2,42
8.3.25,1
8.3.2.5.2
8.3.2.6.1
8,3262

83,1,1.1
831,1,2
83.1.21
83,12.2
831,3,1
8,3.13.2
8.3.1.4.1
831.4.2
8,3.15,1
8,3.1.52
8.3,1.6.1
83.1,6.2
8,317,1
8.3.1.7,2
8.3.1.8.1
83,1,8.2
831,9.1
8.3.1.9,2
8.3.1.10,1
83,1,10.2
831,11.1
8.3.111,2
8.3.1.12,1
8.3.112,2
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BellSouth Monthly Performance Summary
Georgia, February 2002

M&R_2 Line shailii' Dis atchiGA %

M&R·2 Line Sharin Non-Dis tchlGA %
M&R-2 2W Analo Loo Desi lOis etch/G)., %
M&R-2 2W Anal Loo Desi Non-Dis tchlGA %
M&R·2 2WAna Loo Non-Des' nlDis atchiGA %

M&R-2 lW Analoo Looo Non-DesianiNon.DispalchlGAI%

17.80% 55)68
14.67% 36,181
19.62% 780 0.00% 1 0,39734 0.4937 YES YES YES
17.50% 657 33.33% 18 009079 -1,7436 NO YES NO
17.78% 57,197 14,51% 2,625 0.00763 4.2777 YES YES YES
14,62% 37.474 13,36% 1,183 0.01043 1.2075 YES YES YES
17.83% 57,926 25.22% 115 0.03573 -20678 NO NO NO
17.83% 57,926 14.52% 62 0...... 0.6813 YES YES NO
18.16% 1,619 6.90% 29 0.07223 1.5594 YES YES YES
16,14% 2,243 0.00% 20 0.08263 1,9532 YES YES YES
21,61% 199 17,57% 74 0.05604 07210 YES YES YES
1644% 298 22,00% 50 0.05665 -0.9810 YES YES YES
18,16% 1,619 50,00% , 0.13663 -2.3304 NO YES YES
16,14% 2,243 2381% 42 0.05730 _1.3387 YES NO YES
1778% 57,197 12,41% 274 0.02315 2.3194 YES YES YES
17,78% 57,197 6,34% 142 0.03212 3.5614 YES YES YES
17,76% 55,160 12.10% 504 0.01710 33084 YES YES YES
1411% 28,251 20,00% 10 0.11012 -0,5346 YES YES NO
24,07% 1,724 0.00% 10 0,13559 1.7754 YES YES YES
22.56% 2,992 000% 5 0,18708 '.2059 YES YES YES
17.78% 57,197 20.59% 102 0.03789 -0.7414 YES YES YES
14.62% 37,474 9.52% 105 00>152 1,4749 YES YES YES
17.8O"A> 55,368
14.67% 36,181

BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Deviation E~, ZScore Fab--02 Equity Jiln--02 Equity Dec--Ol Equity

1.01% 159,592 0.56% 1,436 0.00267 1.7131 YES YES YES
1,41% 159.592 2,92% 1,436 0.00314 -48348 NO NO NO
1,51% 3,788,866 0.84% 32,729 0,00068 9.8586 YES YES YES
1,51% 3,788,866 0.43% 32,729 0,00068 15.7716 YES YES YES
165% 3,351,435 1.32% 36,089 000066 4,8806 YES YES YES
0,84% 3,351,435 0.03% 38.089 0,00047 172626 YES YES YES
0,23% 743,350 1.04% 961 0,00155 _5.2021 NO NO YES
040% 743,350 0.52% 961 0.00205 _0.5752 YES YES YES
151% 3,788,866 7,16% 1,424 0.00326 ·17.3598 NO NO NO
0,99% 3,788,866 737% 1,424 0.00264 -24.2210 NO NO NO
165% 3,351,435
1,08% 3,351.435

19.62 55,368 30,573
5,31 36,181 13.454
3.66 790 128 1 3.651 3,65334 0.6514 YES YES YES
1,85 657 158 18 2664 0,63645 0.4314 YES YES YES
19.39 57,197 11.89 2,625 30.279 060439 12,4075 YES YES YES
5.28 37,474 2,95 1,183 13.356 039440 5,9131 YES YES YES
20.29 57.926 4.66 115 61.668 5,75628 2.7140 YES YES YES
20.29 57,926 2.77 62 50.547 6,42291 2.7264 YES YES YES
72.06 1,619 3.31 29 255.265 47.82417 1.4376 YES YES YES
5.93 2,243 2.97 20 67,067 15.06335 0.1965 YES YES YES
16.66 199 4.35 74 24.201 3.29513 3.7337 YES YES YES
4.04 298 4.03 50 7.465 1,14084 0.0057 YES NO YES
72.06 1,619 30,21 , 255,265 90.47251 0.4626 YES YES YES
5.93 2,243 8.91 42 67,067 10.44510 -0.2855 YES YES YES
19,39 57,197 476 274 30.279 1,83360 7.9813 YES YES YES
1939 57,197 2.62 142 13.356 1,12220 14,9513 YES YES YES
19,62 55,160 9,41 504 30.595 1.36901 7,4515 YES YES YES
5,61 28,251 6.41 10 13.363 4,22639 -0.1889 YES YES NO
5200 1,724 790 10 344.797 109.35011 0.4033 YES YES YES
28.93 2,992 6,22 5 265.864 118.99743 0.1909 YES YES YES
19,39 57,197 19,55 102 30.279 3.00077 -0,0531 YES YES YES
5.28 37,474 518 105 13.356 1.30521 0.0767 YES YES YES
19.62 55,368 30,573

31 36,181 13.4

Benchmark I

Analog

R&B (POTS)
R&6 (POTS)

DS11DS3
DS1/DS3

RBB
R&B

R&B&D- Disp
R&8&D- Disp
ADSl to Retail
ADSL to Retail

ISDN-BRI
ISDN-8RI

ADSl to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&6 (POTS) exel S8 FT
R&6 (POTS) exel 56 FT

Design
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

R&B (POTS)
R&8 (POTS)

DSlfDS3
DSlIDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
AOSL to Retaii
ADSL to Retail

ISDN - 8RI
ISDN - BRI

ADSL to Retail
AOSL to Ratail

R&8 - Disp
R&B - Disp

R&B (POTS) axel SB FT
R&B (I>OTS) exel SB FT

Design
Design

R&B
R&B

R&B (POTS)
R&8 (POTS)

ADSl to Retail
ADSL to Retail

R&B· Disp
R&8 - Disp

R&8 (POTS) exel SB FT
R&8 (POTS) excl S8 FT

Design
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

M&R-2 Other Des nlDis tchIGA %
M&R_2 Other Desi on-Dis tchlGA %
M&R 2 other Non_Desi Dis tchiGA %
M&R-2 Other Non-Desi NOll-Di chiGA %
M&R_2 lNP Standalone lOis tchlGA %
M&R-2 lNP {Standalone)INon_spatchlGA(%)

Malntenanee A Ountlon
M&R 3 Swilch PortslDis tchIGA hours
M&R-3 Switch PortsINon-Dis tchlGA hours
M&R-3 Local lntaroffice Trans rtlDis IchlGA hours
M&R-3 local Interoffice Trans rtlNon-Dis tchIGA hours'
M&R·3 Loo + Port CornbinationslDis atchiGA hours
M&R-3 Loo + Port CombinationsINon·Di tchlGA(hours
M&R-3 Combo ctherfDis IchIGA hours
M&R_3 Combo Other/Non-Dis tchiGA hours
M&R-3 xDSl ADSL, HOSl and UCl Dis ch/GA hours
M&R-3 xDSl ADSL, HDSL and UCL /Non-DispatchlGA(hours
,M&R-3 UNE ISDN/Dis tchlGA hours
M&R_3 UNE ISDN/Non-DisDalchlGA/hours
M&R-3 Line Sharinoi5fspatchl~houi!L

M&R-3 Line Shari Non-Dis tchIGA hours
M&R_3 2W Anal loo De nlDis IchlGA hours
M&R-3 2W Analo loo Des' niNon-Dis tchIGA hours
M&R-3 lW Analo L Non-Desi nlDis tch/GA hours
M&R_3 2W Analo L Non-Desi oo-DispatchiGAlhours
M&R-3 other Des' I tchIGA hours
M&R-3 Other Desi niNon-Dis tchlGA hours
M&R-3 other NOll-Desi Dis IchIGA hours
M&R_3 other Non-Desi nlNon-Di atchiGA hours
M&R-3 LNP Standalone lOis tchIGA hours
M&R_3 lNP (Standalone)INon-Dispatchl A(hours)

"~ Troublu within 30D~
M&R-4 Switch PCM1I/Dis tchlG %
M&R-4 Switch POl1sINon-Dis tchIGA %

M&R-4 Locallnteroflice Trans rtlDis tchlGA(%)
M&R-4 Local Interoffice Trans rtlNon-Dis tchiGA %
M&R-4 loo + Port Combinations/Dis IchiGA %
M&R-4 loo + Port Combinations/Noo_DiSDatchIGAI~
M&R-4 Combo Other/DIS tchI %
M&R-4 Combo Other/Non-Dis tchlGA %
M&R-4 xOSL AOSL, HOSL and UCLIDis~%
M&R-4 xOSL AOSL, HOSL and UCL INon-DispatchlGA/%
M&R_4 UNE ISONfD;s tchJGA %
M&R-4 UNE ISON/Non-DisoatchlGA(.!!l
M&R-4 line Sharin Dfs tchiGA %
M&R-4 Line Shari Non-Dis tchiG %
M&R-4 2W Anal Loo Desi Dis IchIGA %
M&R-4 2W Analo Loo Desi Non-Dis atchlGA %
M&R-4 2W Anal loo Non-Desi Dis atchlGA %
M&R-4 2W Ana Loo Non-Desi INon-DispatchlGA(%
M&R_4 other Desi is atchlGA %
M&R_4 other Desi on-Dis atchlGA %
M&R-4 Other Non_Desi Dis GA %
M&R-4 other Non_Desi Non-Dis tchlGA %'
M&R-4 LNP Standalone fOis G %
M&R-4 LNP {Standalone)/Non_DispatchlGA{%)

83271
8327.2
8.3.2.8.1
83282
8.3.2,9.1
83.292
8,3.2.101
83,2,102
8.32,11.1
8.3.2.11.2
8,32.121
B3212.2

8.3.31. 1
83.31,2
B,3321
8,3,322
8.3,3,3.1
83.33.2
B,3.3.4,1
83,3,4.2
833,5.1
8.3.3.5.2
8,3.3.6.1
83,3,6.2
8337,1
8.3,372
8.3,3.8.1
8.3.3.8.2
B3.39,1
8,3,392
633,10.1
8.3.3.10.2
83.3.11.1
8,3,3.11.2
833,12.1
8,3312,2

B.3.4.1.1
B,3,4.1.2
6,3,4,2.1
8.3.4,2,2
8.3.4.3,1
8.3.4.3.2
B,3,4.4.1
63,4,4.2
63,4,5.1
8.3.45.2
8.3.4.6.1
83.4.6.2
834.7.1
B,3,4.7.2
8,3,4,8,1
8.3.48.2
8.3.4.9.1
8.3.4.9,2
B,3.4.10.1
8,3,410.2
83,4,11.1
8.3.4.11,2
8.3.4.12,1
83.4.12.2

0313112002
page 36 of45



BeliSouth Monthly Performance Summary
Georgia, February 2002 Benchmark I BST BST CLEe GLEe Standud Standard

Analog Measure Volume Meaaure Volume Deviltion E~, ZScore Feb-02 Equity Jan-Q2 Equity Dec"()1 Equity

Out of Senrlc, > 24 hours
B3,5,1.1 M&R-S Switch PortslDis atchfGA % R&B (POTS) 19.27% 35,064
B351,2 M&R_S Switch Ports/Non_Dis IchiGA % R&B (POTS) 6.47% 9,968
8,3,5.2.1 M&R-S Loeallnteroffice Trans rtlDis tch/GA % DS11DS3 0.51% 780 0.00% 1 0.07147 0.0717 YES YES YES
635.2.2 M&R-5 local Interoffice Trans rtlNon-Ois atchiGA % DS11DS3 0.15% 657 0.00% 18 000931 0.1634 YES YES YES
B.3.5.3.1 M&R_S Loa + Port Combinations/Dis tchfGA % R&B 18.95% 36.355 730% 1,850 0,00934 12.4748 YES YES YES
B3532 M&R-5 L + Port Combinations/Non_Dis tch/GA % R&B 6.38% 10,687 1.40% 572 0,01049 •.7503 YES YES YES
B.3.5,4,1 M&R-5 Combo Other/Dis atchlGA % R&B&D - Disp 18.61% 37,284 0.87% 115 003635 4.8805 YES YES YES
8.35.4,2 M&R_S Combo Other/Non-Di tchlGA % R&8&D - Disp 18.61% 37,284 0.00% 62 0,04947 3.7618 YES YES YES
8.3.5.5.1 M&R 5 )(DSL ADSL, HDSL and UCL Dis tchlG % ADSL 10 Retail 46.94% 1,619 000% 29 0,09350 5,0206 YES YES YES
8,3,5.5.2 M&R-5 ltDSL ADSL, HDSL and UCL Non Dis tchlGA% ADSL to Retail 3.83% 2,243 0.00% 20 0,04313 0,8890 YES YES YES
835,6,1 M&R_5 UNE ISDNIDis atchlGA % ISDN - BRI 16.95% 177 1,35% 74 0.05194 3,0032 YES YES YES
B3562 M&R-5 UNE ISDNlNon-ois Ich/GA % ISDN - 8Ri 1.19% 253 000% 50 0,01675 0,7078 YES NO YES
8,3,5,7,1 M&R-5 Line snarin Ols tehiGA % ADSL 10 Retail 46.94% 1,619 0,00% 0 YES YES YES
63,5,7,2 M&R-5 Line SIIarin Non-Dis tchiGA % ADSL 10 Retail 3.83% 2.243 0,00% 0 YES YES YES
6.3.5,8.1 M&R-5 2W Analo Loo Desi Dis atchJGA % R&8 - Disp 18.95% 36.355 182% 274 0.02376 72059 YES YES YES
8.3.5.8.2 M&R~5 ZW A,,, Loo Desi Non_Dis tchlG % R&8 - Disp 18.95% 36.355 070% '" 0.03295 5,5369 YES YES YES
83.5.9,1 M&R-5 2YVAnalo Loo Non-Desi nlDis tchlGA % R&8 (POTS) e)(cI SB FT 19.26% 35,056 833% 36 0.06576 1.6617 YES YES YES
8,3,5,9,2 M&R-5 mAnal Loo Non-Des' nlNon-oi alchlG % R&B (POTS) e)(cl 56 FT 6.47% 9,953 0,00% , 0.17397 0,3719 YES YES YES
63,5,10,1 M&R-5 Other Desi Dis ""'GA% Design 3.83% 1,724 0,00% 10 0.06085 0.6291 YES NO YES
635,10,2 M&R_5 Other Desi Non-Dis atchlGA % Design 1.44% 2.992 000% 5 0.05327 0.2698 YES YES YES
6.3511,1 M&R-5 Other Non-Desi niDi. etchlGA % R&B 18.95% 36.355 2254% T1 0.04656 .0.7703 YES YES YES
6.35.11.2 M&R-5 Other Non-Desi niNon-Dis tchiGA % R&B 6.38% 10,687 909% " 0.05217 ~O,5194 YES YES YES
83.5,12.1 M&R-5 LNP Standalone lOis A% R&6 (POTS) 19.27% 35,064
8,3.5.122 &R-5 LN (Slandalone}/Non_DispatchlGA(%) R&6 (POTS) 6.47% 9,968

I 94-'3% ~64,92_9,9591 99,98% 1 $6,606,331 000009 I -598,2521 1 yEs I YES 1 NO I8ST· Stale

IIUnbundled Network Elements _Billing

InVOice AcclfrlCy
IB-1 164%) I8.4,1

8,4.2
MHn Timemo.JJvwlnvolcu. CRIS

1M IReg,onitlUs,ness days) I 8ST - Region I 3.64 I 1 I 613 I 1,588 NO I YES I YES I

UNEu_<

Ro rts at Pari 455 473 '45
Ro rts not at Pa " 78 79

Oia nollic Re "" '84 '84 '84
0 rtunitiSl. at my 54' 551 524
%atPari 83.95% 85.84% 84,92%
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BeliSouth Monthly Performance Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-Ol Equity

I

59,03% I 144 Diagnostic I Dlagnoste I Di~Diagnostic

Ikocar Intereonnection Trunkll • Ordering

%Re~SwvfceRequeam

161 !LOCaI interconneCtion Trunk$IGA(%) IC,11

C.l,2

Cl,3

C,lA

C 15

H~/1IfWva1
16- 'Local InterconneClIOn I runks/GA(%) I
FOC T1nIeIinNs

10-9 ILocal Irlterconnectlorl TrurlkiJGAi%j I
FOC & Reject Responae Completeneu

10:11 ILocal irltercorll'lBCtlOll frunislGA{%) I

FCC & Re}eef Responae C~f~r~r"t'(Multiple RUporlSN)10:1\ lLocalln1erconnecbOl(nmSJGA(%) I

85% w in 4 days

:>= 95% w in 10 days

:>=95%

:>= 95%

9/.65% I 85 n:s I YES I ~

100.00% i 155 YES i YES i .'!!L:::J

10000% I 126 YES I YES I ~

I t I

I 19,91 \ 58 21.M \ M \ 11,'1'3'3 \ z'3MM \ .C.Mtl \ YEs \ Flo I m---,Parity w Retail

I/Loc::allntereonneclion Trunks_ Provisioning

Orderc~IflfeJWl
jP:;; !§01l8fconnectlon truliWG¥yS} ,C.2,1

0.00% I 39 Dia nostic Dia nosbe Dia nostie
Diallnostic Dia,inostic Diallnostic

100.00% 39 YES YES YES
100.00% 21 YES YES YES

YES YES
100.00% 5 Y Y S YES

0.00% • 000% 0 YES Y S YES
0.00% .82 0.00% 132 oDOOOO YES YES NO

0.00%- 328,359 0,00% 124,331 0.00001 1.0481 YES NO YES
0.15% 328,359 0.11% 124.331 0.00013 3.1 YES YES YES

1.76 • 000 0 1388 YES NO YES
0.39 .82 DDS '" 1.0« .10255 32 7 YE 0 NO

i I I

14,82 C=37 biallfl_oste I Diagnostic j Dla~

I 0,00% I 58 I 0,60% I 39 6.otkRRl I I YE:S I YES i YES I

I 0,00% I 2,298 O.10%! 957 6,00000 I I NU NU I YES I

I 060% I 51 j 0.00% I 38 0,66600 I I YES I YEs 1 ~

I 0.00% _-, ---.-' j 0,00% I 0 f I YES I YES I YES---.J

10.6016 I 0.00 [ 6 I I I i YES i YES I ~

I 31.57 I 56 I 9,28 I 38 ) 183,115 , 34.28256 I 0.8252 I Yes I YES I YES I

>=95%

Diagnostic

Diagnostic
Diagrlostic

>= 95%
>=95%
>=95%

Parity w Retail

Parity w Retail
Parity w Fletail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail

95% >= 48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Retail

P-6 lLocallnterconnection Trurlk$INon_DispatchJGA{%)

SelV/ce OrrIerAccu

P-ll Locallnlerconnection Trunks/<10 circuits/Dis tcl\lGA %
P-ll Locallnlerconnection Trunksl<10 circuits/Non-Dis tchJGA(%
P-ll Local Interconnection Trunks/>_10 circuitslDispatchlGA(%
P-11 ILocal Interconnection Trunks/:>=10 circuitslNon_Oispa1chlGA(%)

M&R-2 !Locallnlerconnection TrurlkslNOn_Dispa1chlGA{%)

M.JnfenanceAvwageDuratior!
M&R.3ILocallnterconnection TrunkslDispatcl\lGA(hours

Loc.llnterconnectlon Trunks. M.i".....ncll lind Rllpair

Missed R.~;,Appointments
M&R_1 ILocallnlerconllBCtion TrunkslDiSPlitcl\lGA(%

_0.-.
!P_l !local Interconnection lrunkSJGA(days) I
.Joopo.....

1M !locallntercorlnect,on I runkS/GA1"/O) I
AverJlif JeofMn/y Noticelnterv.,

jP 2 20cal Interconnection frurlks/GA{hour5) I
"Miued'~ APfOIntmentr

jP-J !Local Interconnection frunkiJGA(%j J

"Prolfis/oning Troubles wffhln 30 Daoys
!p-§ ILoCi! Interconnection trunkS/GA{Ofll} I
A~e ComplfltJon Notice 'nte~1

!po Ilocal Interconnection TrunkiJGA(hoursj !

Totel SBlVke OnJerCycIe Time
!p-io !local Interconn&ctlon lrunkiJGAidays) I
"Com~Ietton.$IoIUO NotIce or < U hours
P-6 Locallnlerconnection TrunkslDispatehlGA(%

M&R-3 !Locallnterconnection TrunksINon-DispalchIGA(hours)

" Repest Traub," within 30 D.p
IM&R-4 ILocal Interconnection TrunksiDispatehlGA(%) I

C2,6

C.210,1
C.2.102

C.2.8

C,2,111,1
C.2.1112
C.2.11.2.1
C,2,11.22

C,2,4

C,2,5

C2,7

C22

C,2,3

C.3.1.1
C.3.1.2

C.3.3,1
C.3.3.2

C.3.2.1
C.3.2.2

C34,1
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BeliSouth Monthly Performance Summary
Georgia, February 2002 Benchmark I

Analoljl
BST

Measure

BST

Volume

GLEG

Measure

GLEe

Volume

Stilndard Stil"dard

Deviation Error lseore Feb-02 Equity Jan..()2 Equity Dec-01 Equity

C342 IM&R-4 ILocallnteroonnecbon Tnmks/Non-DispatchlGA(%) I Parity w Retail I 13,90% I 482 1 0,06% I 132 0,03399 1 40902 i YES 1 NO I YES~

C 3 5 1
C352

Out of Service'"' 24 houl'$
M&R_5 LOCllllnlerconnection Trunks/Dis tdllGA %
M& - LOCllI Interconnection Trunks/Non-Dispatch/GA(%)

Parity w Retail
Parity w Retail

0,00%
ifOO% •<8,

0,00%
0.00%

o
132 ooסס0.0

YES
YES

YES
YES

YES
NO

1 4.13 I I 413 I 5,061 YES i YES I NO ~SST. Region

I - ILoeallntllrconmK:non Trunks _Billing

1~~·I'GAt%jY 1 SST. State 1 94.{3% 1$384.929,9591 9541% i $4,675,831 6.&ld,0 I ""65.0139 I YES I YES I YES 1
/tINn Tim. to DelIvw Invoices. CABS

IB-2 jReglOn(Clliendar days) 1CA2

CAl

LOCAL iNTERCONNECTION TRUNKS _TRUNK BLOCKING

C.5.1
Trunk Group Perform.nee _Ap9'!f1te

jlGP-1 idA I >0.5% <!if 2 consec. Hrs o YES) YES I YES~

UT
Repo..w.t Parity
ReporU not at Parity
Dlagl'lO$tie Repo..w
Opportu"itioIs at pal .
%iiP8it

"T..
25

961ii3%'

20
"6..
"'76']2"%

21.,..
"8077%

0313112002
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BeliSouth Monthly Performance Summary
Georgia, February 2002 Benchmark I

Analog
BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standud Standard
Deviation Error ZScore Feb..(l2 Equity Jan-Q2 Equity Oec-Q1 Equity

YES YES YES

YES YES YES
YES YES YES

YES YES YES

YES YES YES

YES YES YES
YES YES YES

YES YES YES

YES YES YES

YES YES YES
YES YES YES

YES YES YES

YES YES YES

YES YES YES

YES YES YES

YES YES YES

YES YES YES
YES YES YES

YES YES YES

YES YES YES

YES YES YES

YES YES YES
YES YES YES
YES YES YES

YES YES YES

YES YES YES

YES YES YES
NO YES YES
YES YES YES

YES YES YES

YES YES YES
YES YES YES

YES YES YES
YES YES YES

YES YES YES
YES YES YES

Oia ostic Cia nostie Dia ostie
Oia node Oia stie Dia ostic
Dia nostie Oia nostic Oia nostie
0; nostie Oia nostie D; nostie

YES YES YES

YES YES YES

YES YES YES

YES YES YES
YES YES YES
YES YES YES

43~12

437,412
539,592
m;o92
94,246
94.246
273,201
273,201

1,347,780
1,347,780

57,790
57,790
114,120
114,120

2.47
247
T9T
T9i
120
120
2.25
ill
3.77
3.77
366
3.58
T34
2"

UE!.illI.IIE.'!E'!'.DII---E!EI!I!:DI

l1li

2,619,855
8,708

7,356,994
732,195
824,299
274,199

1,499,869
300,052

5,171,810
540,107

9,987,605
648,949

9,987,605
;,949

2]8
306

46T26
5:"i"2

295
266
2:65
2,62

199.21
"'"I"i"1
16fi"i"
4:57
105,81
4.57

>" 99.5%
>" 99.5%
>" 99,5%
>" 99,5%
>= 99,5%
>" 995%
>" 99.5%
>= 99,5%

>= 99,5%
>= 995%
>" 995%
>: 995%
>= 99,5%
>~ 995%
>= 995%
>= 99,5%
>" 99.5%
>= 99.5%
>~ 995%

RNS • OSAP + 2 sec
ROS - OSAP + 2 $ee

RNS - CRSACCTS + 2 see
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 see
ROS - CRSOCSR + 2 sec
RNS _CRSACCTS + 2 $ee
ROS - CRSOCSR + 2 $ee

RNS - RSAG, by TN -+ 2 sec
ROS - RSAG, by TN + 2 sec

- RSAG, by A
- RSAG, by ~

RNS - ATLAS + 2 sec
ROS-ATLAS+2see
RNS - OSAP + 2 see
ROS - OSAP + 2 se<:

RNS - CRSACCTS + 2 see
ROS - CRSOCSR + 2 see
RNS - OASISBIG + 2 see
ROS - OASISBIG + 2 see
RNS _OASISBIG + 2 see
ROS - OASISBIG + 2 see

RNS - RSAG. byTN + 2 sec
ROS - RSAG, byTN +2 see

RNS - RSAG, by AOOR + 2 se
ROS - RSAG. by AOOR + 2 sec

Oiegnostie
Diagnostie
Oiagno$tie
OiagnO$1ic

RNS -ATLAS _TN + 2 see
ROS -ATLAS_ TN + 2 see

6SS-2 DOE/Re %
OS5-2 LNP Gatewe /Region(%
OS5-2 COG/R 'on %'
OS5-2 OOMfR n %
055-2 OGIRegion(%)

OSS-2 LEO UNIXIR ion(%
OS5-2 LESOG/R ion %
055-2 TAG/R ion %
OSS-2 PSIMSfR 'on(%)

% IntwtKe A • SST & CLEC
OS5-2 ATLASfCOFFllRe ion(%
OS5-2 BOCRISIR n %
OS5-2 DSAPIR 'on
OS5-2 RSAG/R 'on %
OS5-2 SOCS/R n %
055-2 SONGS/Region(%

AverasJeRn~'ntwv.,_ CUC (LENS) (SSr""-'urolnClU<Io._oI 2S..",,01$1

OS5-1 RSAG, TN/Re ion seconds
OS5-1 RSAG. TNIR ion seconds
OSS-l RSAG, AOORIRe ion seconds
05S.1 RSAG, AOORlRe ion(seconds
OSS-l ATLASfR ion seconds'
OS5-1 ATLASfR 'on seconds'
OS5-1 OSAP/Re ion seconds
055-1 OSAP/Re ion seconds
OS5-1 CRSECSRUR ion seconds
OS5-1 CRSECSRUR ion seconds
OS5-1 COFfilR 'on seconds
055-1 COFFI/R 'on seconds
OSS-l PSIMSJORBlRe 'on seconds
OSS-1 PSIMS/ORBI egion(seconds)

A~Rn~ Intwve/. CLEC (TAG) 18STlM~."roJ~-""'"2 SO«>II</$)

OS5-1 RSAG, T /Re ion seconds'
OSS-l RSAG. TN/Re ion seconds'
OSS-1 RSAG, AOORIR ion seconds
OS5-1 RSAG, ADORIR on seconds
OS5-1 ATLAS - MLH/Re ion seconds
OS5-1 ATLAS - MLH/Re ion seconds
OSS-l ATLAS - OIOfR 'on seconds
OS5-1 ATLAS - OIOfRe ion seconds
'OS5-1 ATLAS_ TNlRe 'on seconds
OS5-1 ATLAS _TN/Region(seconds
685-1 OSAPlRe n seconds'
OSS-l OSAPlRe n second$
OSS-1 TAGIR . n seeonds'
OS5-1 TAGIR .econds·
OS5-1 CRSElNTIR ion seconds
OS5-1 CRSEINT/R ion Seconds
055-1 CRSECSRURe ion seconds'
OS5-1 CRSECSRUR8Qion(seconds}

Opel1lltions Support System. _Maintenanee and Repair

~ I
[Opellluon.. SUPf?rt Systems. Pre-Ordering

% fntruffCe A~11ab - CUC
OS5-2 EDilR ion %
OS5-2 HAUR ion %
OS5-2 LENS/R n %
OSS-2 LEO MAINFRAME/Recion(%

0.1.3,1,1
01.3.1,2
0,1,3.2.1
01,3,2.2
0.1.33,1
0,1.3.3,2
0,1,3.4.1
013,4.2
0.1.35,1
0.1.352
01,3.6.1
013,6.2
0.1.37,1
0.1.3,7.2

01.2,1
0.1.2,2
0,1.2.3
0,1,2.4
012,5
0.1.26
0,1,2.7
01.2,8
0129
0.1.210
012.11

0,1,4,1.1
0.1.41.2
0,1.4.21
0.14.2.2
014.3.1
0,1.43.2
0.1.4.4.1
0.1.4.42
014,5.1
0,145.2
0.1.4.6.1
0.1.4.62
0.1.4.7.1
0,14-7.2
0,1,4.8.1
0.1.4.8.2
0.1.4.9,1
014,9.2

0.1.1.1
01.1.2
01,1.3
0.1.1,4
0.11.5
0116
0,1.1.7
0.1.1,8

0313112002
page 40 of45



BellSouth Monthly Performance Summary
Georgia, February 2002 Benchmark /

Analog

BST

Measure

BST

Volume
ClEC

Mellure

ClEe

Volume

Slandlrd Standard

Otoviltion Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity

YES YES YES

YES YES YES
YES YES YES

YE' YE' YES
YES YES YES

YES YES YES
YES YES YES

NO NO NO
YES YES YES
NO NO YES

YES YES NO

NO NO NO
YES NO NO
YES YES NO

YES NO NO

YE' YES YES
YES YES NO
YES NO YES

YES YES YES
YES YES YES
YES YES YES
YES YES NO

NO NO NO
YES YES YES
YES YES NO
YES YES NO
YES YES YES

YES YES NO

YE' YES YES

YES YES YES
,"S YES YES
YES YES YES
YES YES NO
NO NO NO

YES YES YES
YES YES NO
YES YES NO
YES YES YES

YE' YES NO
YES YES YES

19 77 58
6 , 17

• • •
65 65 85

9294% 90.59% 80.00%

---E:lEa
ImE!D
Em£W
Em£W-

94.23% 1,292,823 9347% 99, , 0,00077 ,-
3.66% 35,819 442% 960 0.00643 _1,1659
5.07% 29,513 2,69% 43,412 0.00165 14,3577

99.53% 1,292,790 9952% 100,163 0.00022 02819
94.32% 927,520 91,58% 57,081 0,00100 27,4658
99.75% 91,614 99,73% 5,101 0.00072 0,3092
28.040% 6.394 2874% .94 O.02H16 -0.1630
25.12% 4,108 23.71% 97 0.0«55 0.3166
15.60% 69,356 23.29% 5,797 0.00496 -15.484e
99.fl.4% 200,526 99.91% 17,248 0.00031 -2.0068
84.11% &4,785 83,83% 3,673 0.00623 0.4596

9a.B2% 1,292,823 99.24% 99,0 3 0.00036 -11.8746
78.20% 35.819 87.67% 860 0.01425 -6,6507
79.55% 29,513 91.43% 43,412 0.00304 -39,0320
99.78% 1,292,790 99.79% 100,163 0.00016 _0,7119
97.72% 927,520 94.94% 57,081 0.00094 43.2056
99.93% 91,614 99.96% 5,101 0.00039 -0,8938
28.40% 6.394 28.74% .94 0.02106 -0,1630
96.06% 4,108 96.91% 97 001999 -0,4255
15_ 69,356 2329% 5,797 0.00496 -15,4848
99.99% 200,526 9999% 17,248 0.00009 _0.7934
9930% &4,785 99.16% 3,673 0,00142 1.0 5

1.18% 1,292,823 0.76% 118 46
21.80% 35,619 12.33% 6.6507
20.45% 29,513 8.57% 39.0320
0.22% 1,292,790 0.21% 0.7119
2.28% 927,520 5.06% -43.2056
0.07% 91,614 0.04% 0.8938

71.60% 6,394 71.26% 0.1630
3.94% 4,108 '09% 0.4255

84.40% 69,356 76.71% 15.4848
0.01% 200,526 0.01% 0.7934
0.70% 54, 8 0.84% -1.0 5

OSS

Reports It Parity
ReporU not at Parity
Diagnostic Reports
Opportunities It ~ri'

""stPlri'

~.93% YES I YES I YES l
YES YES YES

I 100.00% yU j YES ! YES I

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

~= 99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

~;: 99,5%
~= 99,5%
~= 99,5%
~= 995%
~= 995%
~= 995%
~= 99,5%

~= 99,5%
~= 99,5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

05$.3 !ECTAIRegioo(%)

"lntflrfllCl Av.J"~IIty.8:

OSS-4 MARCHIRe n %
OS$.4 OSPCMIR ion %
OSS-4 PredictorlR .oo{%
OSS-4 SOCSIReon %
OSS-4 NIWlRegion %)

A Ru Ilntwv.,:> 10 Seconds
OSS-4 CRISIR 'on %
OSS_4 DLETHIR 'on %
055-4 OLRIRe n %
055-4 LMOSIRe ion %
OSS-4 lMOSu R n(%
OSS-4 lNPIReaion/%

A Rupo,...,ntervlJf <= 10 Seconds
OSS-4 CRISIR ion %
OSS-4 OlETHIR 'on %
OSS-4 DLRIRe ion %
OSS-4 lMOSIR ion %
055-4 lMOSu e n(%
OSS-4 LNPlRellion(%

OSs-4 MARCHlRe n %
055-4 OSPCMIR on %
OSS-4 Predidor/Re ion(%
0SS-4 SOCSJR '00 %
055_4 NIWIRegion~)

%1~.cIAv.I~-BST

105M! lAFIIRegiOl1(%j I
"'ntflrtKl AVIHabillty - CLEC
OSs-3 !ClEC TAFVRegion(%

., ~-~~ ....
OSS-3 CRISJR ion
OS$.3 lMOS HOSTIRe on %
OS$.3 lNPIR , %
OS$.3 MARCHIR 00%
OSS-3 OSPCMlRe ion %
055-3 PredidoriR ioo%
OS5-' SOC"" . n(%)

A~~ RuDOt: I fntlrwl/ <=" Seconds
OS... CRISJR 00%
OS... OLETHIR 00%
OS$-4 DLRIR ion %
OSS-4 LMOSJRe ion %
OS... LMOSu e 'on %
055-4 LNPIRe 'on %
OS'" MAACHIR 00%
OS... OSPCMIR 00%
OS... PredictoflR ion %
OS$-4 SOCSIRe ion %
OSS-4 NlWlRe n(%)

0.22.1
02.22

D.26,1
D.262
D.2,6,3
D.2.6,4
D2.6.5
D,2.6.6
0.2,6.7
D.26,8
D.269
D.2.6.10
D.2.6.11

0,2,4,1
0.2,4,2
0.243
0.2,4,4
0.2,4.5
0246
0247
0,2,4,8
0.2,4,9
0.2.410
024.11

021

0,2,5,1
0.25,2
02.53
0,2.5.4
02,5.5
0256
D257
D.258
D.2,5,9
D.2.5,10
D,2.5.11

0231
0.232
0,2.3.3
0.2,3,4
023,5
D236
0.2,3,7
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BellSouth Monthly Performance Summary
Georgia, February 2002 Benchmar1< I

Analog

BST

Measure
BST

Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Feb--02 Equity Jan--02 Equity Oec--01 Equity

6 1 YES YES

15 16 YES YES YES
15 2T YES YES YES

34 YES YES YES

" 6 YES YES YES

52 16 YES YES YES

~ 1 _YESI YES I YES I
0,00% 24 YES YES YES

<: 10 days
<: 20 days
<= 20 days

<= 50 days
<= 75 days
<: 90 days
<= 60 days
<= 90 days

< 5% missed
< 5% missed

IICollocation _COllocation

A_a • Raponsa Tim.

C-1 VirtuallGA calendar da 5

C-1 Ph sical Ca GA ealendar da s
C 1 Physical CagelesslGA{ealendar days)

AventlM' ArrwII18I1tffnt Time
C-2 Virtual-ordiii IGA ealeJ'ldar da s
C-2 Virtual-Exlraordina IGA calaJ'ldar da s
C-2 P sical Ca A calendar d s
C-2 P sical Ca IesslGA calendar da 5

C-2 P sical Cagelllss-Exiraordinary/GA(calendar da s}

% Du. Oms Missed

~VirtuaIlGA(%) I
C-3 PhysicaIlGA(%}

El11
E.1.1.2
E.l.13

E121
E.1.2.2
E,1,2,3
E.124
E.1,2.5

E.1.31
E.U.2

CoIloeRJon
:eports at Parity
lports not at Pari'
iaa~tiC RePOrts
,portunltMili -'t panty

%at Parity
6

'i'ffii](i%

,
;;
;;,

'1'1ili':OO%

6
;;
;;
6

'1'00':'55%
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BellSouth Monthly Performance Summary
Georgia, February 2002 Benchmar1ll

Analog

BST

Measure

BST

Volume
GLEe

Measure

GLEG

Volume
Standard Standard

Deviation Error ZScore Feb-02 Equity Jan-02 Equit~ Dec-01 Equit~

IIGaneral - Flow Through

'" r.u." I nruuoh SatVic4I Raquests
F1.11 0-' Summa IRe % Diagnostic 86.16% 266,834 Oia nostic Dia ostic Oia nostic
F.11.2 0-' telRe ion % Diagnostic 86.18% 266,834 Dia ostic Dia ostic Dia nostic
F.1.1.3 0-' Resider.ceJRe ion % >= 95% 6717% 169,710 NO NO NO
F 1.1.4 0-, BusinessJRe .on % >= 90% 75.20% 5,989 NO NO NO
F.1.1.5 0-, UNEIRegion{%) >= 65% 64.86% 91.135 NO "S NO

% Flow Throu h S.rVlCe Requests. Achieved
F.1.2.1 0-3 Summa IR ion % Diagnostic 76.55% 322,931 Dia ostic Di nostic
Fl.2.2 0-' re teiRe ion % Diagnostic 76.55% 322.931 Dia ostic Di nostic
F12.3 0-' Residence/Re ion % Diagnostic 79.69% 207,516 Dia ostic Di nostic
F.1.2.4 0-' BusinessJR iOf1% Diagnostic 55.14% 6,169 Dia ostic 0, nostic
F.l.2.5 0-, UNEIR n(%) Diagnostic 72.11% 107,2« Diagnostic Diaanostic

% Flow Throu h S.rvlce Requests. LNP
F 13.1 0-, Summa IR ion % "=85% YES YES YES
F132 0-, ." ,,% ":85% YES YES YES
F.1.3.3 0-, Residence/R on % Diagnostic Dia nostic Dia nostic Dia ostic
F1.3.4 0-3 Business! "gion(%) Diagnostic Diagnostic Diagnostic Diagnostic

91.13% I 4,235 YES I YES I NO =.J

100.00% I 4 YES I I YES J

,.:95%win 1 min

,.: 95% w in 3 bus days

IIGen.ral- Pre-Ordering

L6!fMakmily (Nanllap
Ip ILoo ) I

Loaf Makeu£kntl"Jty (E'-ctronJc)
jpO: ILoo '5<%) I

F21

F22

~37_YESIYESI~~~1>= 95% w in 5 bus days
,." 95% w in 5 bus days

............. "''fuUT with Finn OrrJar

~XDSL (ADSL, HOSt and UCL)/GA(%
0-10 Locallntemffice T""MportlGA(%)

IIGanaral_ Ordering
"'__.J__ , __••,_ •

f.3.1.1
F3.1.2

I 197.28 I 6,134,035 I 31.52 I 32,646 YES I yEs I YES IParity w Retail

- IIGeneral - Ordering

An Speed ofAm_r
lO")Reg,Of1(seconaS) IF.4.1

IIG;~~I_ M.i",.~~. C.n", NO I YES I YES I
Avwaga Amwar Tim. I Parity w Retail I 18.39 I 1,796,440 I 29.67 i 97,365f.5.1 IM&R"6IReg,on(s"conasj

1, . "__ ___

5.11 paD I paD I pBD I

84.20% paD I paD I P8D 1PBO

PBO

II_v._.•,- Ury nee
AmSpeed to Am_r
1~GA(seconas) I
%A~ in 12 aecolKt.$
IbM IGA(%) I

F.7.1

F.7.2

0313112002
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BellSouth Monthly Perfonnance Summary
Georgia, February 2002 Benchmar1< I

Analog
eST

Measure
eST

Volume
CLEC

MQsure
CLEC

Volume
Standard Standard
Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec..{l1 Equity

0.9B I 2,723 pBD I PBD I PBD I"0

IIGeneral-E911

Mun InNiwl
jE.3 IGA(hOurs) IFa,l

F.a2

F,8,3

% ACCUllICq I
IE-2 IGAlil)

"Tw.Nnus I
IE-1 1GA{%)

"0

peo

953B% i 383,987 pM I PBD. I PBD I

166,60% j 2.m pM I pAD I paD J

I 99,14% i 24,95B I 99.f9% I 330,30f,if6 660658 I _11.ifJb i YES I VES I NO I

I 97.37% I 24,958 I 9f37% I 330,307,178 6,00101 I -0.6656 I VEs I YES I l'JO- JParity w Retail

Parity w Retail

I IGeneral_ Billing

UsageOlttllDllIJvllZAccutlIcy . YES I
F,9,1 1M IReQiOl1(%) I ParitywRetal1 I M.M I un j 99.62% I 19,!>40 O.0IJIJ53 I J.71;jtj I NO I YES

/hage D..o DlIIJvlI!y Timeliness
1M !RegIOl1(%) I
USllge 0IttlI DIIIW ComtHetenau

lEA IReo§( I

F9,2

F,9,3

" Sottwa,.. ReJeae NC1tJtuq Sent On Time
ICM-, IGA(%) I >=95%win30days

A veraar Sol'twMe Re1eIIs. Notice DeMy Days
ICM-2GA(averagej I >" 22 days prior to release

% Cha~ ,v_pmen! DocunMntIItion Sent On Time .
ICM-RA(%) I >= 95% win 30 days

% ChangeM~DocunMntIItion (DlIteets, COtnctions, lite.) Sent On T",,-
ICM-M IGA( I >= 95% win 5 days

Am~ReJeasllDe1llYDays
IC~(average) I >" 22 days prior to release

% CLEC IntwfllCe~ Sent within 15 Minutu
ICM-S iGA(%) I >" 97% w in 15 min

F,9,4

F.9.5.1
F9,5.2
F,9,5.3

F,9,6,1
F.9.6.2
F.9.6,3

F.1D.l

F 102

F.l0.3

F.l0A

F105

F,10,6

M.." TInM to DeIJvlIr /hllge
IBoa IR+n((laysj I

Recurrln Ch8tge Completeness
6-7 ResalelGA %
6-7 UNElGA(%
8_7 Ilntereonn&ctiOnlGA{%)

Non-Recu C Complfteness
6-8 ResalelGA %
6-8 UNElGA{%
6-8 Ilnterconneetionll.iA(%)

Parity w Retilil

Parity w Retilil
>=90%
>= 90%

Parity w Retail
>= 90%
>= 90%

I 3.63 j 24,95B I 2.62 I j30,3Of,1tB YES i YES I ~. I

97.14% VES VES YES
9831% VES VES VES
94,16% V S NO NO

9818% YES NO YES
94,58% VES NO VES
7758% NO NO NO

100.00% I , YES I NO L _~

I IYEs[ .J

0.000"12 NolYEslNoj

100.00% I 1 YES I J J

24 I 2 YES I ! NC? =-.i

100.00% I 25 YES I YES I YES I

>= 90% w in 60 bus days

>=90%win30busdays I I I I

::::~:::~::::::: ~I - I I I.",....... _, I

I\General- New Business Requests

" NllW Buslneu Inquests Processed within 30 Busln_ Days
IBFR-, IReglon/«r IUifi-mx..,,_o.~ I
BFR-2B R?n %.
BFR_2 - .;_.;

F.11,1

F.11,2,1
F.112,2
F.11.2,3

99.94% I 81,061 YES I YES L ~>= 95% w in 30 min

IIGe....ral- Ordering

Acknowledgement Message Tlmwin_
10-1 IEDIIRegion(%) IF,12,1,1

0313112002
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BeIlSouth Monthly Perfonnance Summary
Georgia, February 2002 Benl:hmlt'kl

AnalOi
BST

Measure
BST

Volume

CLEC

Menure
CLEC

Volume

stIIndant Standam
Dllviation Error ZSeore Feb-02 Equity Jan-02 Equity Dec-01 Equity

F,12.1.2 10:1 ItAGIRegion(%) I >= 95% w in 30 min 100.00% I 341,453 YES I YES I YES I

F,12.2.1
F,12.2.2

Ackno~AIen'" CompImn_

~~l I0-2 . (%)
'00%
'00%
~ 81,061 _ YES I YES I YES I

1 . 341,453 NO NO NO

100.00% I 27 YES I YES I YES I

329-- PBD PBD
0,10 PBD PBD
'.0 BD PBD

10CHlO% 358 YES YES YES
9850% 267 YES YES YES
100.00% " YES YES YES

PBD
PBD
PBD

>"95%
>,,95%
>=95%

'00%

0-1 IDirectorv AssistanceJGA(hours)

"U Accul
0-2 L1DBlG %
0-2 Directorv ListinllslGA(%
0-2 IDireclory AssistanceJGA(%)

" NXX.I L.RNs LoHed by LERG EffKtJw D/fte
lo:J IRegiOii{%) I

IGeneral-Databa..~ ---.----------.-- --------.-- I
A DaAIMH Updm IntwvlII
0-1 L1DBlG hours
0-1 Directorv ListinQ5/GA(hours

F.13.2.1
F.13.2.2
F.13.2.3

F.13.3

F.13.1.1
F.13.1.2
F.13.1.3

1- -O--r- - -0-- "r 0 I G YES I YES I YES IParityw Retail

!GeMoral- Network Outage Notification I
AINn nm. toa CLEC ofM~N.rworlcOut!gu

IM&R-J IReg!oommutesl IF.14.1

GENERAL
rts at Pari 36 " 32

Reports not at Pari B B "Io::;til: Reports
, , 9

nilie.. It plri .. .,
""'atPa 81.82% 8095% 74.42%

T_
Reports at Parity 788 802 770
Reports not at Panty '" '" '45.... '" '" '"0 "unitie.. a! 926 945 9"
%at Parity 8510% 84.87% 8415%
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