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32291522
B.229.16.1.1
B.2.29.16.1.2
82291821
3.229.1622
B.2.29.17.1.1
B229.17.1.2
B.229.17.21
B8.2291722
B229.18.11
B.229.18.12
B.2.2918.21
8228.18.2.2
B22819.11
B.2291912
82261921
8.2.251922

8230111
8.2.301.1.2
B8230.1.2.1
B.2.30.1.2.2
B.230211
8230212
8230221
B235222
B.2.30.3.11
B.2.30312
8230321
B230322
B.2304.11
B.2.304.12
8.2.304.21
B230422
B.23051.1
B230512
8.2.305.2.1
8230522
B2306.11
B230612
B.2.306.21
8230622
B.2.30.7.1.1
82307142
B230721
B.2.30.7.22
B8.2.308.1.1
B.2.30.8.1.2
B.2.30.8.2.1
B.230822
8230811
B.2.30.9.1.2
B2309.2.¢
B.2.30.9.2.2
8.2.30.10.1.1
B.2.30.10.1.2
B230 1021
B.2.30.10.2.2
B.230.11.1.1
B8.2.30.11.12
B23011.21
B23011.2.2
B2.301211
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BellSouth Monthly Performance Summary

Georgia, February 2002 Benchmark
Anglog

P-10__ [Other Non-Design/>=13 gircuits/Non-Dispalch/GA(days) Diagnostic
P-10_ |INP (Standalone)/<10 circuits/Dispatch/GA(days Diagnostic
P-10INP (Standalone)/< 10 ciccuits/Non-Dispatch/GA{days) Diagnosiic
P-10__|INP {Standaloney>=10 circuits/DispatchiGA{days) Diagnostic
P-10 _[INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-14  _[LNP (Standakne)/<10 circuits/Dispatch/GA({days} Diagnostic
P14 |LNP {Standalone)/<10 circuits/Non-Dispatch/GA (days Diagnostic
P-14_ LN (Standalons)f»=10 circuits/Dispatch/Ga(days) Diagnosti
P-14 LNP {Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnestic
P-10__ |Bigital Loop < DS1/<10 circuts/Dispatch/GA{days} Diagnastic
P-10__|Digital Loop < DS1/<10 crrcuiisivon-Dispatch/GA(days) Diagnostic
P-10 _|Digital Loop < DS1/>=10 circuits/DispatchVGA(days) Diagnostic
P-10 | Digital Loop < DS1/-=1G circuits/Non-Dispatch/Ga(days) Oiagnostic
P-10  |Digitat Loop >= DE1/<10 circuds/Dispaich/GA{days) Diagnostic
P-10 Digital Loop >= D§1/<10 circuits/Non-Dispatch/GA{days) Diagnostic
P-10__ |Digital Loop »= DS1/>=10 circuits/DispatchvGA(days) Diagnostic
P-10 _ [Digital Loop >=D&1/>=10 dircuits’Non-Dispatch/GAldays) Diagnostic
Total Service Groer Cycie Time (offered} - Non-Mechanized

P-10  |Switch Ports/<10 circuits/Dispatch/GA(days) Diagnastic
P-10 wiich Ports/<10 Circuits/Non-Dispaich/GA(days) Diagnastic
P-10_ |Switch Ports/>= 10 circuits/Dispatch/GA(days) Diagnostic
P-10 witch Pors/>= 30 circuits/Non-Dispatch/GA(days) Diagnostic
P-10  |tocal Interoffice Transporti<10 circuits/Dispatch/GA(days) Diagnostic
P-10 _ |Local Intaroffice Transport’<10 circuits/Non-Dispatch/GA{days) Ciagnostic
P-10__[Local Interoffice Transport>=10 circuitsiDisg A(days) Di

P-10 {1 ozal Interoffice T =10 circuits/Non-DispatchVGA(days) Dia;nostic
P-'C__[Loop + Port Combinations/<10 circuits/Dispatch/GA{days) Diagnosti
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days) Diagnostic
P10 |Leop + Port Combinations/>= 10 tircuits/Dispalcn/GAldays) Diagnastic
P-10  Loop + Port Combinations/>=10 circuits/Mon-Dispatch/GA(days} Diagnostic
P-10  [Combo Other/<t0 circuits/Dispatch/GA(days) Diagnostic
P-10  |Comba Other/<10 circuits/Non-Dispatch/GA(days) Diagnasiic
P-10__ [Combo Other’>=10 circulls/Dispatch/GA{days) Diagnostic
P-10__ [Combo Otherf>=10 circuitsiMon-DispaichiGa{days) Diagnostic
P-10  [xD5L (ADSL, HOSL and UCLY<10 circuits/Dispatch/GA(days} Diagnostic
P-10__ [xDSL (ADSL, HOSL and UCLY<10 circuits/Nor-Cispaich/GA(days) Diagnosti
P-10  IxDSL (ADSL, HDSL._and UCLY=>=10 circuts/Dispalch/GAdqdays) Diagnostic
P-10 [xDSL {ADSL, HDSL and UCL)>=10 circutts/Man-Dispatch/GA{days) Diagnestic
P10 |UNE ISDN/<10 circulsispatch/GA[days) Diagnost,
P-10  fUNE ISDN/<1C tircuits/Non-Dispatch/GA(days) Diagnostic
P-10  [UNE ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic
P10 |UNE $SDN/>=10 circyits/Non-Disf A(days) Diagnostic
P-10_ [Line Sharing/<10 circuits/Dispatch/GA(days) Diagnostic
P-10__ ILine Sharngi<10 circuits/Non-Dispatch/GA{days) Diagnostic
P-10_ line Sharing™=10 circuits/Dispateh/GA{days) Diagnostic
P-10 _ [Line Sharing/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 2W Analog Locp Design/<10 circuits/Disg A{days} Diagnosiic
P-10 ZWAnalgg Loop Dasiﬂqo circuils/Non-Dispatch/GA(days) Diagnostic
P-10 |2 Analog Loop Design/>=10 circuits/Dispaich/GA[days) Diagnostic
P-10__ {2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
P-10 _ |2W Anaiog Loop Non-Design/<10 croutts/Dispatch/GAldays) Diagnostic
P-10__ [2W Analog Loop Non-Designi<10 circuita/Non-Dispatch/GA{days) Diagnostic
P-10 12w Analog Loop Nor-Design/>=10 circuitsiDispatch/GA{days) Diagnostic
P-10 |2 Anaiog Loop Non-Designi>=10 circuits/Nor Digpatch/G A{days) Diagnastic
P-10  [2W Analog Loop w/INP Desigr/<10 circyits/Dispatch/GA{days) Diagnostic
P-10  |2W Analog Loop w/INP Design/< 10 circuits/Non-Dis, days! Diagnostic
P-10__|2W Analog Loop w/INP Design/==10 circuitsiDispatch/Gaqdays) Diagnostic
P-10 | 2W Analog L oop wiNF Designi>=10 circuils/Nor Dispalch/GA{days) Diagnostic
P-10__ |2W Analog Loop w/INP Non-Design/< 1D circuits/Dispateh/GA{days) Ciagnostic
P-10_ [2W Analog Loop w/INP Non-Design/<10 circults/Non-Dispateh/GA(days) Ciagnostic
P-10 _|2W Anaiog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA[days Diagnostic
P10 |2W Anafog Loop w/TNP Non-Design/>=10 cirouits/Non-Dispatch/GA{days) Diagnostic
P-14  |2W Analog Loop w/LNP Design/<10 circuils/Diap Aldays) Diagnastic

BsT
Measure

asY
Volurme

CLEC
Measure

CLEC
Valume

68

Standard
Deviation

Standard
Error

Z3core

Feb-02 Equity Jan-02 Equity Dec<1 Equity

Diagnasfic Diag Diagnastic
Diagnostic Diagl Diagnostic
Diagnastic Diagnostic Diagnostic
iagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnosti
Diagnosiic Ciagnasti Diagnostic
Diagnostic Diagl Diagnostic
Diagnaostic Diagnostic Diagnastic
Diagrostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnosiic Diagnostic Diagnostic
Diagnosiic Diagnostic Diagnostic
Chagnastic Diagnostic Ciagnastic
Diagnastic Diagnostic Diagnastic
Diagnostic Diagnost: Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagl Diagnastic
Diagnostic Diagnostic Diagnastic
Diagnostic Diagnostic Diagnostic
Diag i Diagnostic Diagnostic
Diagnestic Criagnostic Ovagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostt Diagnostic
Diagrostic Diagrostic Diagnastic
iagnosti Diagnostic Diagnostic
Diagnostic [hagnastic Diagnostic
Dhagnostic Diagnostic Diagnostic
Diagnosti Diagnostic Diagnostic
Diagnostic Diagnostic Diagnasti
Diagnostic Diagnosiic Diagnastic
Diagnostic Diagnostic Diagnosiic
Diagnostic Diagnostic Diagnostic
Diag: i Diagnostic Diagnostic
Diagnostic Diagnostic Diagnesti
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnastic Diagnostic
Diagnostic Chagnostic Dragnostic
Diagnaostic Diagnostic Ciagnestic
nostic Diagnostic Diagnestic
Diagnostic Diagnostic Diagriastic
Diagnostic Diagnostic Diagnostic
Diagnoslic Diagnostic Diagnostic
Diagnostic Dhagnastic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnosiic Diagnosti
Di stic Gi slic Diagnostic
Diagnostic Diagnastic Diagnostic
Diagnastic Dragniostic Diagnostic
Diagnostic Diagnostic Diagnestic
Diagnostic Diagnostic Diagnostic
Diagnostic Diagnoslic Diagnastic
Diagnosiic Ciagnostic Ciagl i
Diagnosti Diagnosti Diagnostic
Diagnostic Diagnostic Diagnosti
Diagnostic Diagnostic Diagnostic
Diagnastic Diagnostic Diagnastic
Diagnostic Diagnostic Diagnostic
Diagnosti Diagnosti Diagnostic
Diagnostic Diagnostic Diagnostic
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BeliSouth Monthly Performance Summary

Georgia, February 2002 Benchmark / BsT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deaviation Etror ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity
B2301212 IP-14 2W Analog Loop wi NP Design/<10 circuits/Non-Dispalch/GA(days) Diagnostic Diagnostic Diagnastic | Diagnastic
B230.122.1 {P-14 _T3W Analog Loop wiLNF Design/>=10 circuits/Dispatch/GA(days} Diagnostic Diggnostic Diagnostic Diagnastic
82301222 [P 14 "~ [2W Analog Loop WILNP Design/>=10 circuils/Non-Dispaich/GA{days) Diagnostic Cisgnostic_| _Diagnosfic | Diagnostic
B2301311 [P4_[7W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/GA{days) Di 10 Diagnostic Diagnostic Diagnostic
52301312 |P-1a_ [2W Anaiog Loop wilNF Non-Design/<10 cirguits/Non-Dispaich/GA{days) Di i 3 Diagnostic Diagnostic Diagnostic
82301321  IP-14 2w Analog Loop wiLNP Non-Designi== 10 cirouits/Dispatch/GA(days) Diagnostic Diagnosti Diagnosti Clagrostic |
B.2.30132.2 [P-14 " |2W Analog Loop wiLNP. Non-Daegign/>= 1C circuits/Non-Dispatch/GA{days) Di i Diagnaostic Diagnostic Diagnostic
B230141.1 [P10_ [Other Dasigni<fQ circuilw/Dispatch/GA(days) Diagnostic Diagnostic Diagnostic Diagnastic
B.2.30.1412 P10 _[Other Design/<10 circuits/Non-Dispatch/GA(days) Diagrostic Diag Diagnosti Diagnostic
B.2.3014.21 P-10__ |Other Designi>=10 cireuits/Dispatch/GA{days) Diagnostic Diagnostic Diagnostic Diagnestic
B23014.2.2 P-10__|Other Design/>=19 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic Diagnostic Diagnaslrc
B.230.151 1 [P.10 _|Giher Non-Design/<10 eircLits/Dispaich/GA(days) Diagnostic Diagnostic Diagnoslic Diagnastic
B.230.1512 |P-10 [Other Nan-Dasigni<10 circuits/Non-Dispatch/GA{days) Diagnostic Diagnostic Diagnostic Giggnostic |
B.2.301521 [P-10__|Cther Non-Design/>=10 circuits/Drspatch/GA(days) Diagnostic Diagnostic Diagnostic Diagnostic |
B2301522 [P0 [Ofher Non-Design/>=10 circuits/Non-Dispatch/GA(days) Di i Diagnostic Diagnaslic Diagnostic
B230161.1  {P-10_ |INP (Standalone)/<10 circuils/Dispaich/GA(Gays) Diagnostic Diagnostic Diagnastic Diagnostic
B230.1612 [P-10 _[INP (Standalone)/<10 circuits/Non-Dispaich/GA(days) Diagnostic Dragnostic Diagnostic Diagnostic |
823016821 [P-10_ [INP (St }>=10 circunts/Dispalch/GA(days) Diagnosti Diagnosiic Ciagnosti Diagnastic
82201622 |P-10_ |INP {Siandaione)i>=10 circuts/Non. DispatehVGA|days) Diagnostic Diagniostic Diagnostic Diagnostic
B2301711 P-14__|LHNP {Sandaione)l <10 Gircuts/DispatchvGA(days) Diagnostic 4 Diagnostic Diagnostic Diagnastic
B2301712 {P-14_ |INP (Standatone)/<10 circuits/Non-Dispatch/GA({days) Diagnestic 361 Diagriestic Diagnostic Diagnostic
B.2.301721 P-14 _ |LNP (Standalone)/>=10 circuitsADispatch/GA(days) Diagnostic Diagnastic Diagnostic Diagnostic
82301722 [P-14_ JLNP (Standaione}/~=10 circuits/Non-DispatchvGA{days) Diagnastic 6 Diagnasti Diagnosti Diagnostic |
B230.13.11 P-10__ |Digital { oop < DS1/<10 circuits/Dispalch/GA(days} Di i 98 Diagnostic Diagnostic | Diagnostic |
B.2.30.18.1.2 P-10 | Digital Loop < DS1/<10 cirguits/Nor-DispatchvGaldays) Diagnostic Diagnostic Ciagnostic Diagnostic
B.23018.21 [P-10_ |Digilat Loop < DS1/>=10 circuits/Dispatch/GA{days) Diagnostic Diagnostic Diagnostic Diagnostic
B.2.30.18.2.2 P-t0_ |Digital Loop < DS1/5=10 its/Non-Dispatch/GA(days) Di i Diagnostic Diagnosti Diagnastic |
82301911 [P-10 _|Digital Loop >= DS1/<1C circuily/Dispatch/GA(days) Diagnostic 44 Diagnasiic Diagnostic Diagnostic
82301812 [P0 " |Digital Loop >= DS1/<10 circulls/Non DispatchiGAidays) Diagriostic Diagnost Diagnostic Diagnostic
B.230.19.2.1 P-10 __ | Digital Loop >= DS 1/>=10 circuits/Dispatch/GA{days) Diagnostic Diagnostic Diagnostic Diagnostic |
82301922 [P0 |Digial Loop >= DS 1/5=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic Diagnostic Diagnoslic
Disconnect Timeliness
B231 |F-15 ENWGA(%) ] >= §5% w in 15 min
% Completions w/a Notice or < 24 hours
; 8.2.321.1 P& |Switch Poris/Dispatch/GAL%) Diagnostic Diagnostic_| _Diagnostic | Diagnostc
! B.2.3212 P-6 Swilch Ports/Non-DispalcVGA(%) Diagnostic Diagnostic Diagnostic | Diagnostic
: B23221 P& Local Interoffice Transpor/CispatchiGA[%) Ciagnostic 2 Diagnostic Cragnostic Diagnostic
B23222 P& _ lLacal Interoffice Transpart/Non-Dispalch/GA(%) Disgnostic Diagnostic Ciagnosti Diagnosti
823231 P8 [Loop + Porl Combinations/DispailchiGA(%) Diagnostic 652 Diagnostic Diagnosti Diagnostic
B.2.32.32 P& Loop + Port Combinations/Non-Dispatch/GA(%) Diagnostic 12,044 Diagnostic | Diagnostc | Diagnostic |
B.23241 P& Cornba Other/Dispatch/GA(%) Diagnaostic 225 Diagnostic Diagnosiic Diagnastic
B23242 P-6 Combo Cthar/Nor-Dispatch/GA(%) Diagnostic Diagnostic Diagnostic Diagnostic
823251 P& XDS|. (ADEL, HDSL and LCLYDispatch/GA{%) Diagnostic 114 Disgnostic Diagnostic Diagnosiic ]
B.2.325.2 P-6 xDSL (ADSL, HDSL and LICEYNon-Dispatch/GA(%) Diagnostic Diagnostic Diagnostic Diagnostic
B23261 P-& LINE ISDN/Dispatch/GA(%) Diagnostic 132 Ciagnostic Diagnostic Dia%ostic
B.23262 P-G UNE ISDN/Non-Dispatch/GA{%) Diagnosti Diagnosiic Diagnoshic Diagnostic
B.232.7.1 P-5 Line Sharing/Dispatch/GA%:) Diagnosiic 4 Diagnostic Diagnost: Diagnastic
B232712 P-6 Line Sharing/Non-Digpatch/GA[%) Diagnostic 17 Diagnostic Diagnoslic Diagnostic
H B232.81 [ 2W Analog Loop Design/Dispalch/GA(%) Diagnosti 15 Diagnostic Diagnostic Diagnostic
B.232.8.2 P-6 __ {2W Analog Loop Design/Non-Dispatch/BA[Y) Di Diagnostic Diagnostic Diagnosh
| B2329.1 P-6 2W Analog Loop Non-Design/Dispalch/GA(%} Diagnostic 14 Diagnostic Diagnastic Diagnostic
| B23z297 P& 2W Anaiog Loop Non-Design/Non-DispaichVGA{%) Diagnosti Ciagmostic Diagnostic Diagnostic
' B.2.32.101 PE__[2W Analog Loop w/INP Design/Dispaich/GA(%) Diagnosti Dhagnostic Diagnostic Diagnostic
B.2.32.10.2 P& 2W Analog Loop wii NP Desigr/Non- Dispatch/GA(%:) Diagnostic Diagnastic Diagnostic Diagnostic
B.2.32.111 FE 2W Analog Loop w/INP Non-Design/Dispatch/GAI%) Ciagnostic Diagnastic Diagnostic Diagnostic |
B.232.112 (=] 2W Analog Loop w/INP Non-Design/fton.Dispatch/GA(%) Dragnostic Diagnostic Diagnostic Diagnostic
8232121 P-§ 2W Analog Loop w/LNP Design/Dispatch/GA(%) Di { 26 Diagnostic Chagnastic Diagnoghi
B.232122 P& [2W Anaiog Loop w/LNP Design/Non-DispaichiGA{%) Diagnastic Diagnostic Diagnostic Diagnastic
B.2.32.131 P65 2W Anaiog Loop wit NP Non-DesignDispaich/GA(%) Diagnastic 48 Diagnostic Diagnostic Diagnostic
B.2.32.132 P-5 2W Analog Loop w/L NP Non-Design/Non-Cispatch/GA(%) Di i 26 Ciagnostic Diagnostic Diagnostic
B23214.1 iP-e Other Dusign.rDisEtch.'GA,(%) Diagnost: 32 Diagnastic Diagnostic Ciagnostic
6232142 | [ Other Design/Non-Dispalch/GA(%) Diagnostic Diagnostic Diagnostic Diagnostic
B23215.1 |P5—_[Other Hon-Design/DispatchiGA{%) Diagnostic 50 Diagnastic Gi i Diagnostic
03/31/2002
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B.232152
B.232.16.1
B232.16.2
B232171
B.232.17.2
B23218.1
B.2.32.18.2
B.2.32.19.1
B232192

B.2331
B2332

B8.2.34.1.1.1
B.234.112
B.234121
8234122
B.2.34.2.11
B.z234212
B234221
B234222

B31.11
B3112
B3121
B3122
Ba13s
B3132
83141
B.3.1.42
B.315.1
B3152
B.3.186.1
B3.1.6.2
B317.1
B3172
B.3.1.81
B31482
B3191
Bl19z
B.3.1.101
B3.1.10.2
B3111.1
Ba1112
8.3.1.1241
B31t122

83211
B3212
Bi2z2a
B3.222
B3.231
B3232
B.3.241
83242
B.326.1
83252
B326.1
B3262
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BellSouth Monthly Performance Summary

{ ' 88T BsT CLEC CLEC Standard  Standard _
Georg’a’ FEbruary 2002 59:‘::':;“‘ Meagure Volume Maasure Volurne Deviation Error ZScore  Feb-02 Equily Jan-02 Equity Dec-01 Equity
Diagnastic Diagnostic
P-fi _ JOther Non-Desigr/Non-DispatchiGAT) Diagrostic Di:gnastic Diagnostic
iNP {Siandalone)/Dispatch/GA(%) Diagnostic Diagnostic | _Diagnostic
P-6 __|INP {Standalone)/Non-DispatchiGA{%) Diagnostic Diagnoshic Diagnostic ]
P-6__ |LNP (Standalone)/DispalchGA) Diagnostic Diagnostic | Diagnostic | Diagnosti
P-6 NP (Standalone)/Non-GispatehiGa(%) Dfaqnost!: Diagnosic Diagnostic Diagnostic
P65 _ |Digital Loop < DS 1/Dispaich/GA(%) Diagnostic Diagnostic Diagnostic Diagnostic |
P8 |Digital Loop < DS1/ion- DispsichiCA%) Diagnestic Diagnostic_| Diagrostic | Diagnostic
P& Digital Lovp >~ DS1/Dispatch/GA(%} Diagnostic Diagnoatic Diagnoshic Diagnosiic
P-B igital Loop »= DS1/Non Dispalch/GA(T} Diagnostic o
% Cooperative Teat A pts for xDSL YES YES YES
[F-8 TxDSL (ADSL, HDSL and UCLYGATR) >= 95% of raquests
[P-8__ [%DSL OtheriGA(%) >= 95% of requests
Service Order Accuracy YES YES
P-11__ [Desi ials)/<10 circuils/Cispalch/GA(%) »=95% YES YES
P-1t _IDegign (Speciais)/<10 circuits/Nan-DispatchiGA{%) >=95% YES YEs
P-11 __[Design {Specials/>=10 circutts/Dispatch/GA(%) »= 95%
P-11__ |Design (Specials)i>=10 circuils/Non-Dispatch/GA(%) »=95% YES YES
P-11_|Loops Non-Design/<10 circutts/Dispatch/GA(%) >= 95% YES YES
P-11 _ |Loops Non-Designi<10 circuite/Non-Dispatch/GA(S:) >= 95% YES YES
P-11 _ fLoops Non-Design/>=10 circuils/Dispatch/GA(%) >=05% YES YES
P-11 " |Toops Non-Design/>=10 circuils/Non-Dispatch/GA{%) >=85%
‘Unbundlsd Netwark Elements - Maintenance and Repair
Missed Repair A intments
MER-1 [Switch Ports/DispatchiGA(%) R&B (POTS) 7.20% 55,368
MER 1 [ Swttch Poris/Hon. Drapatch/GAT] R&B (FOTS) L08% | 36,181 : : Torar o Ve VES vES
MZR-1 {Local Interoffice Transpor/DispaichiGA(%) DS1/DS3 051% 780 0.00% i o0 T 0165 YES YES YES
M&R-1 |Local interofice Transport/Non-Dispaich/GA(%) DS1/D53 0.15% 657 0.00% 0005 = 8300 YES YES YES
M&R 1 |Loop + Porl Combinations/Di G RAE T 34% 57,197 4.30% 2,625 0521 : YES YES
WSR-T [Loop + Forl Combia oD AT R&B 121% 37474 1.44% 1.183 o.mazg -og:;sf \\;:2 s Jes
MER-1 [Camba OtherDispateiGA(R) R&B&D - Disp 7 30% 57,926 0ET% 115 8'223;55 g'zun YES YES YES
MAR-1 |Combo Other/Non-Dispatch/GA{%) R4&B&D - Disp 7.30% 57926 0.00% 62 Soase | 50208 YES YES YES
M&R-* [xDSL (AGSL, HDSL and UCLYDispaich/GA(%) ADSL to Retail 46 04% 1618 0.00% 29 Qoo | a0 ves I TEs
MAR-T [«DSL (ADSL, HOBL and UCLINon-DispalchGA[H] ADSL ta Retail 3.8% 2243 L0 2 o |z YES YES YES
MER-1 [UNE ISDNMispatch/GA(%) ISDN - BRI 16.58% 199 1.35% i4 5953315 | 10140 YES NQ YES
MER- 1 TUNE 1SDN/Non-Dispatch/GA(%) ISDN - BRI 2.35% 288 06.00% 50 017688 | 55338 YES YES YES
MAR.: [Line Sharing/Dispatch/GA(%) _ ADSL to Retail 4604% 1519 37.50% 8 L766¢ S5 fe ER is
M&R-1 [Lins Sharing/Non-Dispatch/GA{%) ADSL to Retail 383% 2,243 9.52% 42 0.0209 -1.4920 X = Ee
M&R-1 [2W Analog Loop Design/Dispatch/GA(%) R&E - Disp T34% 57197 1.82% 774 0.01579 3.0 0 YES e e
M&R-1 {2W Analog Loop Design/Non-Dispalch/GA(%) R&EB - Disp 7.34% 57,197 0.70% 142 g'gf::; 38224 YES YES YES
ME&R-1 [2W Analog Loop Non-Design/DispalchiGA(%) R&B (POTS) excl SB FT 72T% 55160 278% 504 50311 33140 YES YES NO
MBR-1 [2W Analog Loop Non-Design/Non-Dispateh/GA(%) R&B (POTS) excl SB FT 0.98% 28 251 0.00% 10 1 2140 e s YES
MAR-1 | Othor_DesigniDispatch/GA(%) Design 383% 1.724 0.00% 0 ot YEs YeS YES
M&R-1 |Other Design/Non-Dispaich/GA(%) Design 1.44% 2,992 0.00% 5 0.05. g 5742 YES YES YES
ME&R-1 jOther Non-Design/Dispatch/GA(%) R&B 1.348% 57197 8.82% 102 g'gf“; 'g'una NO NOQ YES
MER-1 [Other Non-Design/Non-Dispalch/GA (%) RAB 121% 37 474 3.81% 105 0106 -
M&R-1 [LNP (StandaloneyDispatchiGA(%) R&B (POTS) 7.20% 55,368
A TR S {Standalons)/Nan Dispatch/GATR) RRB (POTS) 108% 36,181
Customer Trouble Report Rate
Swalch Ports/DispatchiGA (%) R&8 (POTS) 1.65% 3,351,435
Switch Ports/Non-Cispatch/GA (%) R&E {POTS) 1.08% | 3351435 15278 YES YES YES
Local Interoffice Transpor/ DispatchVGA(%) DS1/DS3 1.86% 41,023 0.33% ) 4 = e
Local Interoffice Transpor/Non-CispaichiGA(%) DS1/DS3 157% 41,373 65.02% 128 e Ve VS
Loop + Port Combinations/Dispaich/GA(%) R&B 1.51% 3 758,866 0.98% 22‘0045 YES YES YES
Loop + Port Combin ations/Non-Dispatch/GALS:) R&B 0.99% 3,788 866 0.45% 12‘ 5046 Ho NO NO
Combo CHerDispatchiGA%) R8BED - Disp | 1a5% | 4279509 | 414% 5689 NG NO YES
Combo Other/Non-DispatchiGA{%) R&B&D - Disp 1.35% 4,270,609 2.23% ~1 e YES YES NO
xDSL {ADSL, HDSL and UCL)/Dispateh/GA(ey ADSL to Retail 101% 159,502 0.77% e s e VES
MAR-2 [xDSL {ADSL, HDSL_and UCLyYNon-Dispatch/GA(%) ADSL to Retail 1.41% 159,592 0.53% s e YEs YES
MER-2 |UNE ISDN/DispatchiGA(%) ISDN - BR) 3.40% S£51 ] SETZ VES YES YES
MER-2 [ITNE TSDNiNon-Dispalch/GAL%) ISON - BRi 5 00% 5,851 0.92% }
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BI271
B3272
B3z28.i
B3282
B.3.2.9.1
B3292
B32101
B3.2102
B3211.1
Blz2112
B32121
Blz1z22

B33ty
B.33.1.2
B.3321
B.3.322
B.3.3.31
83332
B.3.341
Bllaz
B31351
B.22352
B3361
B3362
B3371
B.3372
83381
83382
B339.1
B339z
B.33.101
B33102
833111
B33MN2
B33121
B323122

B34.11
B3412
Bl421
Bl422
834231
83432
B.3.4.4t
B34.42
B.3451
B3452
B.3461
B.3462
B3474
B3d72
B.34.8.1
B3482
B.3491
B3492
B34.101
B34102
B34111
B34112
B8.34.121
B.34.122

033172062

BellSouth Monthly Performance Summary

Georgia, February 2002

ME&R-2

Ling Shanng/Dispatch/GA(%}

MER-2

ME&R-2 [Line Sharing/Non-Cispatch/GA(%)

M&R-2

2W Analog Loop Design/Dispatch/GA(%)
2W Analog Loop Design/Noen-Dispatch/GA(%)

M&R-2

2W Analog Loop Non-Desigr/CispatchiGA(%)

MAR-2

2W Analog Loop Non-Design/Non-DispalchiGA(%)

M&R-2

MA&R-2 [Oiher Design/Dispatch/GA(%)

Other Dasign/Non-Dispatch/GA(%)

M&R-2

Other Non-Design/Dispatch/GAL%)

MaR-2

Other Non-Design/Non-Dispatch/GA(%)

MaR-2

LNF (Standalone}iDispatch/GA[%)

M&R-2

LNP {Standalone)/Non-Chspatch/GA{%)

Mai

Average Dt

M&R-3

Switch Ports/Dispalch/GA{hours)

M&R-3

Switch Ports/Mon-Dispateh/GA(hours)

M&R-3

Local interpffice TransporyDisp A(hours)

M&R-3

Loca] Interoffice Transport/Non-Dispatch/GA(hours)

M&R-3

Loop + Port Combinations/Dispatch/GA{hours)

MER-3

Loop + Port Combinations/Non-Dispatch/GAhours)

M&R-3

Cambo Other/Dispalch/GA{hours)

M&R-3

Combo OtherfNon-Dispatch/GA{hours)

M&R-3

xDSL (ADSL, HDSL and UCL)/Dispatch/GA(hours)

M&R-3

x0SL (ADSL, HDSL and UCL)MNon-Dispatch/GA{haurs)

M&R -3

UNE 1SDN/Dy GA(hours)

M&R-3

UNE ISDN/Nen-Dispatch/GA{hours)

MIR-3

Line Sharing/Dispatch/GA{hours)

M&R-3

Line Sharing/Non-Dispatch/GA(hours)

M&R-3
M&R-3

M&R-3 [2W Analog l.oop Design/Dispatch/GA({hours]

MER-3 [2W Analog Loop Design/iNon-Dispatch/GA({hours)

2W Analog Locp Non-Design/Dispatch/GA{hours)

2W Anaiog Loop Non-Design/Non-Dispatch/GA{haurs)

MER-3 |Other Desi

spatch/GA(hours)

MBR-3 |Crher Design/Non-Dispatch/GA(hours)
M&R-3 10ther Non-Design/Disf A(hours)
MER-3 [Other hon-Design/Non- Dispatch/GA(hours}

MER-3 [LNP (Stardalone)/Dispatch/GA(hours)
MER-S

LNP (Standalone)/Non-Dispatch/GA(hours)

% Repeat Troubles within 30 Days

Swilch Ports/ DispaichiGA{%]

Switch Ports/Non-Dispatch/GA(%)

Local | ffice Transport/Dispatch/GA(%)

Local Interoffice Transpoﬂ.’Non—&'_sg_a_!ch}GA(%)

Laop + Port Combinations/Dispatch/GA(%)

Loop + Port Combinations/Non-Dispaich/GA{%)

Combe Cthar/DispatchiGA(%)

Comba Qther/Non-Dhspatch/GA[%)

xDSL (ADSL, HOSL and UCLYDispaich/GA[%)

XDSL (ADSL, HOSL and UCL)/Non-Dispalch/GA(%)

UNE ISON/Dispatch/GA(%)

UNE 1SON/NDn-Dispalch/GA[%E)

tine Sharing/Dispatch/GA(%)

Ling Sharing/Non-Dispatch/GA{%)

ZW Analog Loop Dagign/Dispalch/GA{%)

2W Anaiog Loop Design/Non-Dispatch/GA[%)

2W Analog Loop Non-Design/Disp A)

2W Analog Loop Non-DesigniNan-Disg Al%)

Other Design/Dispatch/GA{%}

Other Design/Non-Disp CA(%)

Other Non-Design/Dis patch/GA{%)

MER |Other Non-Design/Non-Dispatch/GA{%)

NP {Standalone VDispatchVGA(%)

LNP (Standalone)/Non Oispatch/GAI%: )

Benchmark f
Analog

ADSL to Retail
ADBEL to Retail
RAR - Disp
R&B - Oisp
R&8 (POTS) excl SB FT
R&B (POTS) excl SBFT
Design
Design
R&B
R&B
R&B (POTS)

RE&B (POTS)

RE&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS2
R&B
R&8
R&BAD - Disp
R&BAC - Disp
ADSL to Retail
ADSL to Retail
SON - 8RI
ISON - BRI
ADSL to Retail
ADSL to Retail
RA&B - Cisp
RE&E - Cisp
R&H (POTS) excl SB FT
R&B (POTS) excl SBFT
Design
Design
R4B
R&B
R&B (POTS)
R&B (POTS)

RAB (POTS)
R&B (POTS)
DS1/DS3
0s1/053
R&8
R&B
R&B&D - Disp
R&B&D - Disp
ADSL 1o Retait
ADSL 1o Retail
ISDN - BRI
ISDN - BRI
ADS! 1o Retail
ADSL 1o Retail
RAB - Disp
RAB - Disp
R&B {POTS) axcl SBFT
R&B {POTS) exel SBFT
Design
Design
R&B
RaB
R&8 (POTS)
R&3 (POTS)

BSY BST CLEC CLEC Standard  Standard
Measure Volume Maasure Valume Daviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity
1.01% 158,582 0.56% 1,436 0.00267 17131 YES YES YES
4% 159,592 257% 000314 | 48348 NO NO NO
1.51% 3,788 866 0.84% 0.00068 | 98586 YES YES YES
1.561% 3,788,866 0.43% 000068 | 157718 YES YES YES
165% 3,351,435 132% D000B6 | 48806 YES YES YES
0.84% 3,351,435 0.03% 0.00047 | 17.2826 YES YES YES
0.23% 743,350 +.04% pDo155 | -52021 NO NO YES
0.40% 743,350 0.63% 000205 | -0.5752 YES YES YES
151% 3,788,866 7.16% 0.00326 | -17.3598 NO NO' NC
0.99% 3,788,866 1.37% 0.00264 | 242210 NG NO NC
1 165% | 3,351438
108% 3351435
1567 55,568 30573
531 36,181 13.454
366 780 1.28 1 3851 365334 06514 YES YES YES
1.85 657 158 18 2.664 0 63645 04314 YES YES YES
19.30 57,197 [ES 2.625 36279 060439 [ 124075 YES YES YES
528 37,474 255 1183 3.356 036440 | 59131 YES YES YES
0.26 57,926 466 115 61.668 575628 | 27140 YE YES YES
20.29 57,926 277 62 50 547 642291 2.7264 YE YES YES
2.06 1,619 K] 29 255.265 | 47.82417 1.4376 YES YES YES
503 2,243 297 20 67.067 | 1506335 | (.1965 YES YES YES
16.66 199 435 74 24.201 328513 | 3.7337 YES YES YES
4.04 208 4.03 50 7 465 114084 | 00057 YES ND YES
7206 1619 30.21 B 255365 | 9047251 | 04696 YES YES YES
5.93 2243 891 [¥] B7.087 | 1044510 | -0.2855 YES ¥ES YES
19.39 57,107 4.76 274 10.27% 183360 | 79813 YES YES ¥ES
1939 57,197 762 142 335 112220 [ 14.9513 YES YES YES
1962 55,160 9.41 504 30.595 1.36801 74515 YES YES YES
551 28,251 6.41 10 13.363 423639 | 01089 YES ¥ES NO
52.00 1,724 790 10 344.797 7 109.35011 | 0.4033 YES YES YES
2893 2,992 622 5 265.864 | 118.05743 | 0.1509 YES YES ¥ES
19.39 57,197 19.55 102 30.279 300077 | -0.0531 YES VES YES
528 37474 518 105 13.356 1.30521 0.6767 YES YES YES
19.62 55,368 30.573
537 36,181 13.454
17.80% 55368
14 67% 36,181
19.62% 750 0.00% 1 039734 0.4537 YES YES YES
17 50% 657 33.33% 15 009079 | 17436 NO YES NO
17.78% 57,197 14.51% 2625 D.00763 4.2777 YES YES YES
14.62% 37474 13.36% 1,183 0.01043 1.2075 YES YES YES
17.83% 57,926 25.22% 15 003573 | 20678 NO NO NO
17 .83% 57926 14.52% 52 0.04864 | CRATA YES YES NO
18 16% 1519 6.90% 29 007223 | 1.5594 YES YES YES
16.14% 2243 0.00% 20 0.08263 | 1.9532 YES YES YES
21.61% 198 1751% 74 0.05604 07210 YES YES YES
16 44% 798 22.00% 50 0.05665  -D.9810 YES YES YES
18.16% 1610 50.00% [ 013663 | -2.3304 NO YES YES
16.14% 2,243 23.81% 42 0.05730 | -13387 YES NO YES
17 78% 57,197 12.41% 274 002315 [ 2.3194 YES YES YES
17.18% 57,187 5.34% 142 003212 [ 35814 YES YES YES
17.76% 55,160 12.10% 504 0.01710_| _3.3084 YES YES YES
1411% 28,251 20.00% 10 0.11012 | 05346 YES YES NO
24.07% 1,724 0.00% 10 0.13559 17754 YES YES YES
22.56% 2,862 0.00% 5 D.18708 12059 YES YES YES
17 78% 57,197 20.58% 102 003785 | 07414 YES YES YES
14.62% 37,474 9.52% 105 0.03452 1.4749 YES YES YES
17.80% 55,368
T467% 38,151
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BellSouth Monthly Performance Summary

Georgia, February 2002 Benchmark / BST asT CLEC CLEC  Standard S$tandard
Analog Measure  Volume  Measure  Volume  Deviation  Error Z5core  Feb-02 Equity Jan-02 Equity Dec-01 Equity
Out of Service > 24 hours

B.35.1.1 MER-5 [Switch Ports/Dis patchiGA{%) R&B (POTS) 19.27% 35,064

B351.2 MAR-5 |Swilch Poris/Non-Dispatch/GA(%) RAB (POTS) 647% 9.968

B.35.2.1 M3R-5 |Local interaffice TransporVDispatchiGA(%) DS1/DS3 0.51% 780 T00% T 067147 | 0.0717 YES YES YES
83522 M&R-5 [Local Interoffice Transpor/Non-CispatchiGA[%) D51/0s3 0.15% 857 £.00% 18 0.00631 01634 YES YES YES
B3531 M&R-5 |Loop + Port Combinations/Dispatch/GA(%) REB 18.05% 36,355 7.30% 1,850 12.4748 YES YES YES
B3532 M&R-5 |Loop + Port Combinations/Non-Dispalch/GA{%) R&B 6.36% 10.687 T40% 572 47503 YES YES YES
B3541 M&R-5 [Comba Other/DispatchiGA %y R&B&D - Disp 18.61% 37,284 0.87% 115 4.8805 YES YES YES
83542 MER-5 |Combo Othar/Non-DispatchiGA(%] R&B&D - Disp 1B61% 37.254 0.00% 62 37618 YES YES YES
B.3.55.1 M&R-5 |xDSL (ADSL, HDSL and UCLY Dispatch/GAL%) ADSL 1o Retail 4634% 1618 0.00% 29 0.09350 | 50206 YES YES YES
B3552 [M&R-E [xDSL (ADSL. HOSL and UCL)Non Dispatch/GA%) ADSL to Retail 383% 2243 0.00% 20 004313 | 0.8890 YES YES YES
B356.1 MA&R-5 |UNE ISDN/DispatchiGA(%) ISDN - BRI 16.95% [ 1.35% 005194 | 3.0032 YES YES YES
B3562 MR- 5 [UNE ISDN/Non-DispalchiGA{%} ISON - BR: 1.18% 253 0.00% 001675 | 07078 YES NO YES
B357.1 M&R-5 [Line Sharing/Dispatch/GA{%) ADSL 1o Retail 46.94% 1,619 0.00% YES YES YES
B3572 JMER-5 Line Sharing/Nan-Dispatch/GA(%) ADSL 10 Retail 383% 2,243 0.00% YES YES YES
B.3.58.1 IM&R-& 2W Analog Loop Design/Dispatch/GA(%) R&B - Disp 8.85% 36,355 182% 002376 | 72059 YES YES YES
83582 ME&R-5 [2W Anatog Loop Design/Non- DispatchiGA{%) R&H - Disp 18.95% 36,355 070% 003765 | 55389 YES YES YES
8.3.59.1 MER-5 |2V Analog Loop Non-Design/DispalchiGA{%) R&B (POTS) exct $B FT 19.26% 35,056 833% 0.06576 | 1.6617 YES YES YES
B.3592 M2R-5 |2W Analog Loop Nor-Design/Non Dispatch/GA{%) R&B {(POTS) exct 5B FT 5.47% 9,953 0.00% 017397 | 03719 YES YES YES
6.35.101 M&R-5 | Othar_DesigrVDispalchVGA(%) Design 3.63% 1,724 0.00% 10 0.06085 | 06201 YES NO YES
B.35.10.2 M&R-5 [Other Design/Non-Disy A(%) Design T44% 2,897 0.00% 5 005327 | o0J6d8 YES YES YES
B3511.1 M&R-5 [Other Non-Design/Dispalch/GA(%) R&B +8.35% 36,355 23 54% 71 0.04656 | 07708 YES YES YES
B.35.112 MER-5 [Other Non-Design/Non-DispatchiGA(%) R&B 6.36% 10,687 505% 7 0.05217 | 05134 YES YES VES
B8.3.5.12.1 MER-5 |LNP (Standalone)/Disp GA{%Y RER (POTS) 19.27% 35,064

B35.122 MER-5 JLNP (Standaloney/Non-Dispatch/GA{%) RBB (POTS) 6ATH 9.968

IL' d Natwork El - Billing |
invoice Accuracy

B ET _Torm ] BST - State (T [T w o [ S I s | S Ve Ve T W]

Mean Time to Deliver Invoices - CRIS

B.4.2 [ET " TRegion{busess daysy ] BST - Region &= 1 e 1 5% N o | O ves 1 ves 1

UNE

[Raports at Parity 455 473] 445
Reports not at Parity 87 78 79)
Diagnostic Reports 684/ (:‘Tﬁ' 584]
Opportunities at parity 542 551] 524,
% at Parity B83.95% 85.84%| 84.92%
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BeliSouth Monthly Performance Summary

i Benchmark / BST BST CLEC CLEC Standard  Standard ‘ ] ‘

Georg'a' February 2002 Analog Measure Volume Measure Volume Deviation Error 2ZScore  Feb-0% Equity Jan-02 Equity Dec-01 Equity

4 |
Iﬂzar Interconnection Yrunks - Ordering

% Rejected Sarvice Regquests - — Diagnostic Tagnoshic | Diagnosic | Diagnostic ]
e BT Tl Piersommasto PR AT [ ENIGNNEmCES  ELDT

Rajact literval - vES T TES T YES |

lﬁﬂ'[r_ﬂ—_ - oTes% | 85 ]
c.12 ocal Inferconnection T rONKs/GA[%] ] >= 85% win 4 days [ 9765% ]

FOC Timeliness i O I vES T TES | YES |
c13 99 TLocal Infercannection TrinksiA(7e) | »= 85% win 10 days [ To06 |

FOC & quochesMo Completeness OO ] 1% ] “VET T YES [ YES ]
ci14 [ _[ocal nterconrmcton Tromke AT ] = 95% [ To0 0% |

FOC & Reject Reap Cornph {Multiple Resy ) . T T ]
C1s 77 Jiocal iereameciion TrankSREAT 1 »= 98 NN T

bcal Inter ion Trunks - Pravisioning

Qrder Complationt terval , ; B O N 2 w1 W
c24 PX_ ot tnercomacton YraarGAiys, ] Parity w Retail 135 - T 5. S ni LA 1

Held Grders VT VES YES ]
czz [P JCocal intert T Trunks/GA(dayS) 3 Parity w Retail | ] [ 306 | [ | | | ] } l

% Jeoparufes ) " T T VES | YES T VES |
c23 a3 ocal Interconnection TranksiSA(T) il | Parity w Retail oo 5 [ O00% - N

Averags Jeopardy Notice Interval T I )|
G4 T Troca Ferromeston TmiarATiamm] 1 95% >= 48 hrs I T

% Missed installation A imtmenty . y YES ] YES [ YES |
c25 [P Tocal Ttsrcanmection T ranksiGATRY ] Parity w Retail [T T8 335% N R |

% Provisioning Troubias within 30 Days 0O000] 175} ] T YES ]

i c26 (] Local Interconnechon Trunke/ AR | Parity w Retail [ o00% 2,758 TI0% 357 -; ] ] I .

1 Average Complation Notice intarval T T 5 EE—]

| ce7 PE e eranedion Tranks AT oursy ] Parity w Retai 2r % 1 w2 1 - 200 ) ovess ] ves | ¥ .

Total Service Ordsr jo Time < - tic Biagnostic

| c28 T o raton ke Ay . Diagnostic N 7 T 7 N oo [ Dogosic | Dagiosic |

: % Compiwtions w/o Notice or < 24 hours - oi . Diagnastic Ciagnostic Diagnostic
cz2101 [P-6 Local Intsrconnection Trunks/Dispatch/GA(%) lagnostic —— 1 Diagnostic Diagnostic Diagnostic
c2.102 [F%__{Tocal Interconnectian Trunks/Hon-DispatdiGATE] —] Diagnastic | g

Service Order Accuracy T35 YES YES
cz211.14 P-1_|tocal Intarconnection Trunks/< 10 Circuils/Dispatch/GA(%) >= 95:/= Lo YES VES
c21112 P-11 _ JLocal Interconnection Trunks/< 10 circuits/Non-Dispalch/GA(%) »=935% - YES YES
c.2.11.21 P-11 Local Intercennection Trunks/>=10 circuits/Dispatch/GA(%, »=95% T VES YES
C21t22 P-11_"[Local Interconnection Trunks/>=10 circuits/Non-Dispatch/GA(%) >=95% !

ILocnl i ion Trunks - Mair and Repair

Missad Repair A i Y'F_—[S YES I
C.3.1.1 M&R-1 |Local Interconnection Trunks/Dispatch/GA(% 1 Parity w Retail 000% | 4 %,?._31_% 122 1 00000 ; I] ‘\:Ei { YES | NG ]
C3.1.2 MER-1 I Local Interconnection T rurks/Non. Dis palchiGA{ %) | Parity w Retail DD0% | 462 | O ;

Customer Troubie Report Rate YES
cazq M:R-Z Local Interconnection Trunks/DispatchiGA(%) Parity w Retail [o00% | ds8ase | 000% | _ 124,331 g'ooumf ; !I ;(1:%%1) II :gg I \;‘E‘Z"S I YE—'S
c3.22 MBR-2 [Local inferconnecian Trunks/Nor-Dispatch/cA[T) Parity w Retail [ oi5% | 328356 | 0.11% | 124331 - :

Mais Averspe D T VES [ W0 YES

i i j 1 [ o® ] T 1386 | I I
ca31 MER.-3 [Lacal Interconnection T SpAChIGA(NGUrS ] Parity w Retail 76 | & fio
C332 Euan.a Ingl Ir e un. r::t;%r?@mgrem)oum) | Parity w Retail 038 | 482 | 005 132 | 1044 | 610255 | 32567 |  VES |

% Repeat Troubles within 30 Days . . 1 YES T YES I YES ]
c341 |M&R=4 Tlocal Interconnection Trunks/Dispatch/GA{%) 1 Parity w Retail I 0.00% _ | 4 | 0.00% [1] |
033112002
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BellSouth Monthly Performance Summary

Georgia, February 2002 Benchmark / BST BsT CLEC CLEC Standard  Standard . ]
Analog Measure Volume Measure Volume Deviation Errer 2Scera Feb 02 Equity Jan-02 Equity Deec-01 Equity
342 [M&R-3 JLecal Inferconnecion Trunks/Non- Dispaleh/GAT) ] Parity w Retail F1380% | 487 [ 132 003386 | 40907 | YES | NO I YES ]
Out of Service » 24 houry T T T I _ves [ wes [ VES
3561 M&R-5 |Local interconnection Trunks/Dispatch/GA(%) | Panity w Retail 0.00% 4 | 0.00% 5]
cis2 IE.WS Local interconnaction Trunks/Non-DispatchiGA[%) | Parity w Retail | 0.00% | 452 | 0.00% 132 0.00000 | | YES 1 YES | NQ

lLocal Interconnection Trunks - Billing —I

invoice Accuracy

G BT JGAT ] BST - State [ [ Sa | Berssy N T [ S5 [ _YES ] VEs | ves ]
Moan Time fo Deliver Invoices - CABS

c42 [BZ—_IRegionicalendar days) ] BST - Region | I RE T 3 1T o N = = ] N |
[LOCAI. INTERCONNECTION TRUNKS - TRUNK BLOCKING

Trunk Group Performance - A, e
L . — ] osearzeonse v N I E T VES [ VET ]

LT
Reports at Parity 24] Fii 31
Reports not at Parity 1] [ ]
[Diagnostic Reports 4] 4 4
|Oppeﬂuniﬁcs at parity 25 26 26
‘ % at Parity QGDO%I 76.92% 80.77%
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BeliSouth Monthly Performance Summary

Georgia, February 2002 Benchmark J BST BST GLEC CLEG Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01Equity
fOJnrau'nnt Suppart Systems - Pre-Ordering l
% interface Availabiiity - CLEC
AR (552 [EDWRegion(’%) >=89.5% YES VES YES
D112 055-2 [HALRegion{%) »= §6.5% YES YES YES
D113 0552 | LENS/Regon(%) >=59.5% YES YES YES
D1.1.4 0552 [LEO MAINFRAME/Region(%) »=99.5% | 99.82% ] YES YES YES
D115 OSE-2 |LEO UNDIRegionl%) >= 99.5% |
D116 0552 [LESOG/Region(%) >= 99 5% | 100.00% | YES YES YES
D.AAT 0552 [TAG/Ragion(% > 99.5% | 9o97% | YES vES i
D118 0552 PSIMS}RwToLn()%) = 99.5% YES YES YES
% interface A - BST & CLEC
D121 5552 [ATUASICOF FIRSgon®) = 99.5% YES vES YES
D122 OSE-2 |BOCRIS/Region(%) >=99.5% YES YES YES
D123 0S5-2 | DSAPRegion(%) »=99.5% YES YES TES
D124 GS5-2 |RSAG/Ragion(%) >=99.5% YES YES vES
D125 0857 |SOCSRagion(%} »= 99.5% YES YES YES
D126 O55-2_|SONGS/Region(%) >= 09 5% YES YE: YES
0.1.27 5582 |DOE/Ragion(%) >= 99.5% YES YE ves
D128 0S5 2 [LNP Gateway/Regiani%) »= 99.5% vES TES e
D129 0552 [COB/Region(%) »= 00.5% YES YES YES
0-1.2.10 065-2 |DOM/Regon(#) >= 93.8% YES YES YES
B1211 0552 |S0GRemont®) »= 99.5% YES YES YES
Averxge Response interval - CLEC (LENS) 1557 Meesurs inciudes Addtiona 2 Secanas)
D.1.3.41 B55-1 |RSAG, by TN/Region(seconds) RNS - RSAG, by TN + 2 sec 288 7,619,855 247 37412 YES YES YES
D312 055-1 |RSAG, by TNiRegion(seconds) ROS-RSAG by TN+2sec | 306 8,708 247 437,412 yes ves v
01321 05S-1_|RSAG, by ADDR/Region{seconds) RANS - RSAG, by ADDR + 2sec | 461.28 | 7,356,934 181 535,092 YES YES YES
01322 055:1 |RSAG, by ADDR/Regioniseconds) ROS - RSAG, by ADDR + 2sec | 5.12 732,185 1.91 YES YES YES
D.1.3.31 055-1 |ATLAS/Region({seconds| RNS - ATLAS + 2 sec 295 824.29% 1.20 YES YES YES
D133z G551 |ATLAS/Region(seconds) ROS - ATLAS + 2 sec 786 274,199 1.20 94 245 YES YES YES
D1.341 0S5-1 _|DSAP/Regian(asconds) RNS - DSAP + 2 sec 285 1,499,869 225 273201 YES YES YES
D1342 OSS-1_{DSAP/Region{seconds) ROS - DSAP + 2 s8¢ 262 300,652 2.25 273,201 YES YES YES
D1.351 085-1 |CRSECSRURegior 3 RNS - CRSACCTS + 2 sec 184,21 5,171,810 3.77 YES YES YES
01352 0551 |CRSECSRL/Region(seconds) ROS - CRSOCSR + 2 sec 3 540,107 377 1,347 780 NO YES YES
01361 0851 | COFFVRegion(seconds) RNS - DASISBIG + 2 sec 10581 | 9.987,605 356 57,790 YES YES YES
D1362 0S5-1_|COFFFRegion(seconds) ROS - DASISBIG + 2 sec 457 648 949 358 57,790 YES YES YES
01371 0S5- 1 | PSIMS/ORBRegion(sacandsy RNS - OASISBIG + 2 sec 105.81 3,987 605 2.M 114,120 YES YES YES
01372 0551 mmﬁ;'ﬁ((mnas; ROS - DASISBIG + 2 sec 457 648,549 234 114,120 YES YES YES
Average Respanse interval - CLEC (TAG) (BST Measurs soiudes Additonal 2 Secands) —
D441 OSS-1 |RSAG, by TW/Regioniseconds) RNS - RSAG, by TN + 2 sec 788 2,619,855 110 786 699 YES YES YES
D1412 0OS5-1 }RSAG, by TH/Regi y ROS - RSAG, by TN + 2 sec 306 8,708 110 286,699 YES YES YES
C.14.21 055-1 |RSAG, by ADDR/Region(seconds) RNS - RSAG, by ADDR + 256c | 461.26 7,356,904 1.5§ 107,138 YES YES YES
01422 OSS-1_[RSAG, by ADDRIRegion(seconds) ROS - REAG, by ADDR + 2sec |~ 512 732,195 1.59 107,138 YES YES YES
D143 055-1 |ATLAS - MLH/Regi ds) Dagnosti Diagnostc Ciagnostic Diagnostic
D.1432 OSS-1 |ATLAS - MLH/Region{seconds) Diagnostc Ciagnaostic Diagnostic Diagnosti
DA4.41 O55-1 |ATLAS - DIC/Region(ssconds Diagnastic 0.92 3.568 Diaghostic | Diagnostc | Diagnostic |
D1442 0SS5-1 [ATLAS - DIL/Ragion(seconds) Diagnostic 0.92 3,868 [s] ic | Diagnostic Diagnostic
D1451 DSS-T | ATLAS - TN/Region(seconds) RNS - ATLAS - TN + 2 sec 2.95 524,269 110 43,456 YES YES YES
D1.46.2 085-1 [ATLAS - TN/Region(seconds) ROS - ATLAS - TN + 2 sec 266 274100 110 43,496 YES YES YES
DA461 055-1 | DSAP/Region{seconds RNS - DSAP + 2 $ec 2.65 1,400,660 1.82 334679 YES YES YES
D1482 0S5-1 | DSAPRegen{seconds) ROS - DSAP + 2 gec 2867 300,052 1.82 334679 YE YES YES
D14.7.4 055-1 |[TAGRegion(seconcis)_ RNS - CRSACCTS + 2 sec 19821 | 5171810 219 934,525 YES YES
D1472 0S5-1 | TAG/Region{seconds) ROS - CRSOCSR + 2 sec 3N 540,107 219 234,525 YES YES
D1481 0551 |CRSEINT/Region{saconds) RNS - CRSACCTS + 2sec  Eoaiiin SR e
D14.82 OSS-1_|CRSEINT/Region(secends) ROS - CRSOCSR + 2 sec
D1491 0551 |CRSECSRLU/Region{seconds} RNS - CRSACCTS + 2 sec
01492 0551 |CRSECSRURegion(seconds) ROS - CRSOCSR + 2 se¢ e
Igpcrations Support Systerns - Maintenance and Repair I
033172002
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D21

D221
D227

D231
D232
0233
D234
DZz35
Diag
D217

D241
D242
D243
D244
D.245
D246
D24y
Dz248
D249
D2410
D241

0251
D252
0253
D254
D255
D256
D257
D258
0259
D.2.510
D25n

D261
D262
0253
0264
D265
D266
D267
Dzes
D269
C.26.10
Dz&11
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BellSouth Monthly Performance Summary
Georgia, February 2002

% Imterface Availabiity - BST

|5§S—3 | TAFIRegion(%)

% Interface Avaiiabiitty - CLEC
OS5-3 TCLEC TAFURegion(%)

[CS8-3 [ECTARegion(%)

% interface Availability - 5ST & CLEC

C55-3_|CRIS/Region

0S8-3 [LMOS HOST/Region(%)

055-3 JLNP/Region|%)

0S5-3 | MARCH/Region(%)

0S5-3 | OSPCRRegion(%)

0S5-3 |Pradictor/Region(%:

0553 |SOCS/Regon(%)

Aversge Response Interval <= 4 Seconds

0554 [CRISRegan(h)

0S54 ! DLETH/Region(%)

0S5-4 |DLR/Region(%)
0554 [LMOS/Region(%)

0S54 |LMOSupd/Ragion{%)

055-4_ | LNPRagion{%)

OS54 [MARCHRegion{¥)

055-4 |OSPCM/Region(%

SOCS/Ragion(%)

NIW/Regron(%)

Average Response Interval <= 10 Seconds

0554 [CRIS/Region(%)

0554 |DLETHRegion(%)

05584 |DLR/Region(%)

OS5-4 |LMOS/Region(%)

OS54 | LMOSupd/Region{%,)

OS5-4 | LNP/Region(%)

0554 | MARCH/Region(¥a)

0S5S-4 |OSPCM/Region(%)

05S-4_(Pradictor/Ragion(%}

0S54 |SQCSRegion(%)

0S54 [NIWRegion(%)

Average Re:emo interval > 10 Seconds

0884 |CRIS/Region(%)

OS54 [DLETH/Ragion(%)

554 | DLR/Region(%)

OS54 | MOS/Region(%)

0554 [LMOSupdiRegion{4)

0S54 [tNP/Region{%)

0554 [MARCH/Region{%

0S54 OSPCM/Regicn(%)

O5S5-4 |Predictor/Ragian(%)

0554 |SOCS/Region(%)

C58-4 [NIWRegion(%e)

Benchmark /
Anaiog

== 89.5%

>= 99.5%
== 99,.5%

»= 99 5%
== 99.5%
»>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

Parity w Retail
Parity w Retail
Parity w Relail
Parity w Retail
Parity w Retail
Parity w Relail
Parity w Relail
Parity w Retail
Parity w Redail
Panty w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Parity w Retail
Parity w Retail
Parnty w Retail
Parity w Retail
Panty w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Panity w Retail
Parity w Retail
Parity w Retail
Panty w Retail
Panty w Retail

BsT BST CLEC CLEC Standard  Standard

Measure Volume Measure Volurma Daviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity

morge e

YES |

YES YES |
YES
YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
TAIF% | 1292823 | 934T% 50042 NG NG NG
3.66% 35819 442% 11659 YES YES YES
507% 28,513 2.69% 14,3577 NO NO YES
9953% | 1,202,790 | 9957% 0.2819 YES VES NO
04.32% 927,520 9158% 274658 NO NO NO
99.75% 31,614 99.73% D.3092 YES NO NG
78 40% 6,394 78 74% 01630 YES YES NO
25.12% 4,108 7371% 0.3166 YES NO NG
15.60% 69,356 23.29% 154848 YES YES YES
9964% 200,526 95.91% 20088 YES YES NO_ |
B435% 54,785 8383% ! 0.00623 | 0.45% YES NG YES
98.82% | 1292823 | 99.24% B8.003 0.00006 | -11.8746 YES YES YES
78 20% 35819 B767% 860 0.01425 | 66507 YES YES YES
78.55% 29,513 0143% 43412 0.00304_| -39.0320 YES YES YES
99.78% | 1202790 | 90.7%% 100,163 0.00016 | -0.7119 YES YES NO
97.72% 327,520 54.04% 57.081 0.00064 | 43205 NO NO NO
99.03% 91614 95.96% 5101 0.00039 | -0.8638 YES YES YES
28.40% 6,394 28.74% 494 0.02106 | -0.1630 YES YES NO
96.06% 2108 6 61% 97 D.01999 | 04255 YES YES NO
15 60% 69,358 2329% 5797 000406 | 154848 YES YES YES
99.5%% 200,528 99.99% 17,248 0.00009 | -0.7934 YES | YES NO
33 30% 54,785 99.16% 3673 0.00142 | 10345 YES | YES YES
[~ T18% | 1292823 118745 YES YES YES ]
71 80% 35819 56507 YES YES YES
2045% 28513 39.0520 YES YES YES
0.22% 1292.780 0.7119 YES YES NO
225% 927 520 432056 NO NO NO
0.07% 91614 0.8538 YES YES YES
71.60% 6,354 0.1630 YES YES NG
394% 4,108 04255 YES YES NG
B4 40% 69,355 154848 YES YES YES
G.01% 200,526 0,794 YES YES NG
0.70% 54,765 10345 YES YES YES
0SS
at Party 7§'_| 77 58]
Reports nof at Parity ] 5} 171
Diagnostic Reports 4 4 4
Opportunities at parity 85 85 B5
% atPanty 02 94%] o0.58% 8000%
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BellSouth Monthly Performance Summary
CLEC Standard  Standard

Georgia, February 2002 Benchmark ! BST ast CLEC
Anaiog Measure Volume Measure Volume Deviation Error 2Z8core  Feb-02 Equity Jan-02 Equity Dec-01Equity

[Co!loution - Collacation

Averags Responss Time
E 111 C-1  [Virtual/GA(calendar days) <= 1C days YES YES
E.1.1.2 c Physical Caged'GA{calendar days) <= 20 days YES YES YES
E113 C 1 | Physical Cagsless/GA{calendar days) <= 20 days YES YES YES
Average Arrangement Time
E121 C:2__|Virual-Ordinary/GA (calendar days) <= 50 days YES YES YES
E122 C-2 Vinual-Extraordinany/GA( days) <= 75 days
E123 C-2 Physical Ca Alcalendar days) <= 00 days YES YES YES
E124 C-2__|Physical Cageless/GA(calendar days) <= 50 days YES YES YES
E125 C-2 Physical Cageless-Extraordinary/GA(calendar days) <= 90 days
% Due Dates Misssd
E131 |C3 [vinualiGA(A) ] < 5% missed YES | YES | _YES |
E132 [E3 ™ [PhysicavGA(%) | < 5% missed YES | YES | YES
C 7 B
1] o 3
1 4 [
B 7 B
100.00%] 100.00% 100 00%:

03/31/2002
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F111
F112
F113
F114
F115

F1z2a
F122
F123
F.124
F 125

F131
F13z2
F.133
F134

Fzi

F4.1

F.51

F&1

F.6.2

F.7.1

F72

03/31/2002

BellSouth Monthly Performance Summary

Georgia, February 2002 Benchmark /
Analog

BsT BST CLEC CLEC Standard  Standard

Measure Velurte M Volurne  Deviati Error ZScore  Feb-02 Equity Jan-02 Equity Dec-01 Equity

IGcnuraI - Flow Through

|

% Flow Through Service Requests

: : i Diagnostic Diagnostic Diagnostic
g-g Summaﬁuﬂw(*’% g::g:::;: Diagnostic Diagriostic Diagnostic
- ion
0-3 Residence/Region(%!} >z §5% 189,710 :g :g :g
©-3__|Business/Ragion(%) = 90% NG YES NG
0-3 UNE/Region{%]) >= B5%
% Flow Through Service Requests - Achiaved - - ~ - =
Region{ i i Diagnostic Diagrosthc Diagnastic
g-g Aﬂsuﬂfeﬂgrg::lenliof::'!%ﬂz g::gﬂg:z: Diagriostc D!ag'losﬁc _ Diagnostic |
0-3 Residence/Re| iun(%}) Diagnostic 207,518 Diagnostic Diagnostic g!agnostlz
i ; i 5t
Q-3 _ |Business/Region{%) Diagnostic g QnosHe g::_qng::g D:::a i
a-3 UNE/Region(%) Diagnostic agno! g
% Flow Through Service Requests - LNP YES YES YES
O-3 Summary/Region({%} >= 858 = vEs vES
03 [AggrepateiRegion{% >=85% : . - - - -
0-3 RasidennnfR:gion(%}) Diagnostic gga nos;z g::g:g:::g g;gggzgﬁ
0-3 Business/Region{%} Diagnostic agnos: g
|General - Pre-Ordering J
Loop Makeup Inquiry (Manua.
o 1 ] cosmwmae o N T " Ve
Loop Makeup inquiry (Electronic)
52 _TLoopATH) R LN BUPGMENCRE M N
IG-nch - Qrdering J
Swervice inquiry with Firm Order
[2-10_T+DSL (ADSL. HDSC and UCLYGA(%] ] >=95%win5 bus days 97.30% YES I YES 2,‘52 {
[S-10_|Cocal Interoffice TranspordGALTs) | >=95%win5buadays I
IGcmnI - Ordering J
A Speed of Answer
7 TReporteacons ] Parity w Retai [ Lo T e T v N = | VES ]
General - Maintenance Center J
Average Answer Time YES YES l
[MERE TRegioniseconds} ] Parity w Retail 1 T30, . NO ]
|§emnl - Operator Services (Toll} _!
Average Speed to Answer b-3:15)
[T TeAseconds) | PaD T A | ]
% Answered in 16 seconds
B T ] PoD N L R L
IGemral - Directory Assistance
Average Speed to Answer
[BET_TCATsconds ] PBD [ Emvam S ]
% Answared irt 12 seconds
Az ToRe ] PBO I < N T [ TRC PED_]
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Fa1

FB8.2

F.8.3

F851
F952
F853

Fo61
F5862
F.863

F.10.1

F.10.2

F103

F 104

F 105

F 106

F111

F1124
F.1122
F11.23

Fi121.1
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BellSouth Monthly Performance Summary

Georgia, February 2002 Benchmark ! BsT BST CLEC CLEC Standard  Standard . . .
I v Analog Measure Volume Measure Volume Daviation Error ZScore  Feb-02 Equity Jan-2 Equity Dec-01 Equity
|G¢mral -E911 _I
Muan interval
2 ) = - T USRS B
% Accuracy P
EZ_Teim | P I T R TS0 [ ey ] PEr ]
% Timeliness
S (1) ] PED [ ENCUSENGIEE I T
[GEI'IOI’!I - Billing _I
Usage Data Delivery Accuracy YES
[EX_TRegont 1 Parity w Retail EFm e w550 B % [ N6 1 Vs ] ]
tisage Data Delivery Timeliness
agion{ J'Z | Parity w Retail [T 2o orers | ssos0rirs I 000707 | 000 | YES ] YES | [2e] ]
Usage Data Delivery Completenass
[B2 TRegoni®) 1 Parity w Retail &% 24558 CERECNRERARE M IR =) ] YES ] ile] 1
Mean Time to Defiver Usage
[EE_Tregontdays] ] Paity w Retail Ceer Tzor 728 [ R "=5" " Vet ] Y |
o, ch Compt
B-7 EasawGAL%) Panity w Retail $13,454,359 [ 97.14% $374,327 0.00150 ] -102.4244 YES YES :Eg
B7 UNE/GA(%) >= 80% 98 31% $491,515 YES YES G
B-7 Inter ON/GA{T,) >z 90% 94 76% 5,757 YES NO
Non-Recurring Chargs Completeness
|B-8 RasaleiGA{%} Parity w Reail 322,402,960 | 98.18% $558.760 000126 | -96.9913 YES NO :Eg
8-8 [UNEIGA{%) == 50% 94.58% $1,380,802 YES NO 5
IELB [Interconnection/GA{%) »= 90% 77.58% 229 439 NO NO
IGnnenl - Change Mianag '
% Softwars Relsase Notices Sent On Tima YES o1 ]
[T oA EETATET T mocoammeew I
Average Scftware Relaase Notice Delay Days = l 1
T [okevmrage T e — I
% Change Mana, Documentstion Sent On Time
SR oAt EETCTTEVE " mcommmea R s L
% Change M: D (Defacts, Carrections, atc.) Sent On Time —
(LN ] =95%winScays L I —VES ] I ]
A Documentation Release Delay Days
[Es; GA(average) ] >=22 days prior to release | 24 1 2 ] YES | i No |
% CLEC Interface Qutages Sent within 15 Minutes
[ENE =AY — »=97% win 15 min

‘General - New Business Requests

% New Business Requests P d within 30 B Days
PR Tregorty | omsohwin0bus s T I | | ]
% Quotes Provided within X Busii Days
BFR-2A]Region(%) »= 80% win 10 bus days
BFR-26| Region(%) >=80% w in 30 bus days
BFR-2C{Ragion{%) >= 90% w in 60 bus days
|Gemral - Ordering l
Acknowledgement Message Timeliness
o TEDiRagon | >=95%win 30 min VeS| ves | wes |
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F121.2

Fi1221
Fi1222

FA3.1.1
F13.12
F1313

F.13.2.4
F1322
F.1323

F.133

F.14.1
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BellSouth Monthly Performance Summary

Georgia, February 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analeg Measure Volume Measure Volume Davistion Emor Z8core  Feb-02 Equity Jan-02 Equity Dec-01 Equity
[O-1__ [TAGRegion{%) »=95% win 30 min [ 100.00% | 343,453 YEE | YES 1 YES ]
. ., Compk
) 100% R T VES [ ves T vEs ]
0-2 TAG/Hegion(%} 100% [ 100700% | 341453 | NO [ NO I NO
lctmral - Database Updates I
A Database Update interval
D-1__ |LIDB/GA{hours) PBO 329 21 329 21 PED PBD PBO
D-1__|Cirecory Listings/GA{hours) PBD 0.10 24 0.10 24 BBD PBD PED
01 |Directory Assistance/GA{hours) PBD [ 403 2 352 21 B PBD 7ED
% Update Accuracy
D2 JLIDBIGA(%) »=95% 100.00% 358 YES YES YES,
D-2__|Directory Listings/GA{%) >= 95% 98 50% 267 YES YES YES
D-2__|Direciory Asaistance/GA(%) »=95% 100.00% 13 YES YES YES
% ADO(s / LRNs Losded by LERG Effective Date
B3 TRegiontsy 100% VEE [ ves T ver ]
IGemrlI - Network Qutage Notification I
Mean Time to CLEC of Najor Network Outages
mm'rr'—“('ﬂ. Egion{TInLIes) Parity w Retail = T T3 [ T YES | Yes_ |
GENERAL _
Reports at Parity 36| 34 32]
Raports not at Parity gl [ T
|Dingriostic Reports 9] 9] 9
Oppovtunities at parity 44 42 43}
% at Parity 81.87% 80 85%, TLAZHE
Total
Reports at Parity 788 802 770
Reports nof at Parity 138 143 145

91_}:I 917 917
926 945 915

Diay tie Reports
Opportunities at parity
% at Parity

a5 10%] B4 57%] B4.15%)
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