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Oregon

D£D!CATEl' S[~VICI'S .. 127,6/iO.H

'NTf-1lN A~ Cl!NNOCTI()Ng .. $123,616.91

'NTF,.NET ACcESS " $J(l,0'll.'"

TELCOMM SERVICES .. $1I1,<ll.,j

Start: Tera! '" $~1.<jl.l9

Penn:r)'lvania
''',<>rCATEn Sf.VlCES '" $160.~.1"

TNTEIIJ'/AL Com-.'ECTIONS " $82.)jl.1S

INTERNET ACCESS " $lllj,9<I).1<

T[l.<;OMM SE:~VK;f-S ,. $!'Ij,<1S,W

Start: TNa! '" ~2.01l.1-,".~

I'ueno Rico
DEI>ICAHZ' SE~V'CES • $llll.SkI.OO

,~.sAI. 1X>:'<~F.cr1Q/'lS " JUQll.~I,~

IS'T1OR.>ilIT Acrr.SS " $1.])0.03,00

TELOOMM SERVICES " SOJ.»I.OO

Slilte TOlal ". $l.206,M6.~

Rhode Island
OCDICAThD SERVICES "

_m~

lNT[IIJ'/AL CONNECJ1ONS , $11.'17.70

IN'TEI<NET ACCESS s-t,691.00

ITLCOMM SERVl('ES " $71,751.1<

S/1I1e TO/il! " I])S,lOI.3"

Svulh Corolino
INTEIlNA~CONNECTIONS $1,Sa-o.OO

TEl.CQMM SERVICES " J12~(lf,2.«

Stlllt: T,,",! , $129.6016....

South Dalolu

''''.O!CATf~' SERVICF.ll " S9.71111

IS'T1ORNAL OO,.1<ffTIONS $1<S,:lQ
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SIQtt: TiJlill " SII."Il7.Jl
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Slide TMIll ~ $1,:1"''''1.92
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TEl.COMId SFRVI(,"F.-~
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JNdlilNJ
~~ " ".,.mJl
Tl:lC'OIof)ol ,U\IlCES '" koOlJOH)

SliUe T"'ilf * 1111;170.,.-
Mn.'1if ACC£SS '" --t'EU::OM.\l ~.ll.VlCf.s .. 11"-"".50
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1~"U...a:D5

, W....
TEI.CUOl5U.\'KU '" u",f',n
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TD.CQMloI S£J:\'JCES '" 5C:ln II

S'"U TolIII '" $jJ,.JOO~

N"""''''
~~ • IM,nI.Il

TU.COloI!Iol SOl\'JCE$ ". $1.........

Stilit TlJ/tJl "' UOI.71i99JN_
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Sf"le Totlll • ~1<l.0\l
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Il'fl'f...,n AlXQi5 • 111'-_
Ttl.C(IMM SERVlCEl • liJl.IlI 16

Stillt TtJfill • HO,IlUlo

""ew~
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T1'lOOlotlot SERVK:f.S '" ~l.m~
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~~ • ......
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,,~. rort
IJ"T1:•."Al~ " ~~.

~~~ •• SU6O,ll.JII

m.t'(lI,O,I $£.1\'0$ .~ , Ml.!tUOT.I'I

Still" T{lUll U" SU.oI}t,--.n

"Onlt CaroI".a
NrrANA.L CO!<o'SttTJOl<S P.tsL'IlI

"'Tl:Il"'liT ACaSS " S711 ..Bl."

TD.coM~SUVlCtS ~ $'Ill.N.Ul

SIIIu Total ,. SI.n"-'ll.21

""anI! Dalwta
IN'T'EIlN"£T JlCO'.5Il • SJ.lIlUI

TUCQM!ol SUVlCf..'l .. S1\,.1t.~

StUle TOlDl " SI4,116.'1

Oltio
lNTEIl."'F,T M;CF.5S U "')41.41

n:l.COMM SUtVK;l'5 '" 11":J<)OS-'l7

SltUt! T",,,1 •• Sl ..1O,4IZ.'lC

OiJaltoma
r.-na....A1. CQtltl(Cl"l(lSS .. »Z01.....
II.TO.....ET ACCI".S5 •• 1311.1".73

Tl).COIoOoI Y.Il\'0$ ., ~w~

SUItt! Tor,,1 ... ...."",
1!'o"l'D....u ACCD:S • S11U06:n

~~= •• ,...•1-
SW" TMM •• "''',7WSl

Pt!,,~

t<TU1i'A.L CQto""ECTIOrG • SlUlHI

"'na....u ACCD:S •• "'''...] n
T1"1.COW,,$£.I\1CU ~ "."',o11l.n

SUItt! Ta4al ~ 'l.1l2,2l14)
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~-= n SI~1lCI
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"""' """"" ~~ " n....... 11
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~-= '" ""'"~
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T=,
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s-, T«.I ~ '~M

UM'
1N'TUN1i1 AlXf-SS • »4,911.J.O

TEl.COM~ SE/lVICES " 111..,.JJ9

SUlk TtIHI " 1I'7)._M

,'''"'''''",
INTU.'W..COS'lOCTllH'l , w.
IN'T'F.lHtT ACCI'lSS " 114.11' n
T[l.C'Ql.llo' Sf.aVlCES " 16J.<f7'\I.41

S'''te T(J/II/ " ...... "
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Nlli<UInz -..s.m-......... D1_ lllelolo...........1.--.01 Eno-I r......s--

- r",rflf&nN:r ...,.... II "'···fIf·...- C_-;"""A__

VirrlJl lJ/tDfds
1NI'Ql\o~ ACCESIi , _lUll'
mco~ldSF-~VIC£S , l1U120S

S,au TOlal , 11'9.09U<

I';.-gi"ia
nnu.."AL Cl.'Jr<o7<ECTIOtIS f.I"JUI

1tlTU."T.T ACallS • =m•
1'D.CON.1oI SD:~1ICI:S ,. _"IJlo

Sl"t Tat.J m IU.l1.tlJ 11

1J4I1I,"I'_
~~~ " 1121",J II

Ttl.OOIolN SEJ:V1CU ,. 11,1)11,"'-'"

S,at Tatlll ~ 1I,J6I,l"9 ""

WI'SI l'irgi"ia
TfJ.cOMM SEMVK;F.S '" $161,617<1

Slillt TfHlIl '" '111"'7<'

WiJro,uj"
IHTU..'Vt.l CO;'oIECI1ONS • MIl,.,...
lI'i'TU...n ACCF.$S • IIls,t'1U.l

lU.COW).t SU'1ICI:S - _1.___
SIM, TfIf.J m ' •.)111 ..1....

W,"""mg
1!"TEJlm'T ACCESS • ,1"Jl6J

TEl.COMM Sf.JI.VJCES " U6,_91

S/(H, Toral " UI,<Jl-'"
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CO.IIMITTED AMOUNT
$Iun.anOl



APPENDIX C: SITE VISIT PARTICIPA"TS

Colondo Slate Library
Conejos County Public Library
Douglas Public Library District
Lamar Public Library
Library RCSC3~b Service
Monte Vi$ta Public Library
Soulbem Peab Public Librny
SOUth.....est Regional Librvy Service System (SWRLSS)
WoodrulTMtmCIriaI Library

.'Iorida

Florida Depanment of Stale Division ofLibnuy & Information Serv1ces
Allha Public Library
DJountstown Public Library
Calhoun County Public Library
Franklin County Public Library
Hialeah Public Libraries
Shcltons Public Library
Wilderness Coast Public LibrMies

Michigan

Library of Michigan
ATLAS Commil1ee
Gcorgeto......, Township Libnuy
Qnnd Rapids Public Librvy
Ho.....e Memorial library
The Library Network
MIChigan Infonnalion Network (MIN)
Michigan Librvy Consortium
Sevilk Township Public Library
1'homp5oo Home Public Library

Commonwealth of Pennsylvama Department
Commonwealth ofPennsyl~'1lJlia Libraries
Abington Community Library
Blasco Memorial Library
Blossburg Memorial Library
Sames V. Brown Public Libnlry

McCl.".., Rya", and Ik:rtot January 2002



Ciltbondak Public Library
CoodcTsport Public Library
Cumberland County Library S)'llmI
Dahon Commumty Library
D3uphin County Library System
Green Public Library
Hano1; cr PublK: Library
Hawley PubIK: Library
lxbwanna County Library System
Lebanon Community Library
MansrlCld Free Pubhc Library
Meadville PublK: Libo1uy
Mifflin County Libo1uy
Newport Public Library
Pike County Library
PotIer-Tioga County PublK: Libniry
Pottsville Public Library
Scnnton Public Library
Susquehanna County Library
Ulysses Library Association
Wayne County Public Library

'" January 2002



APPENDIX D: S~U:CTED STUDY INSTRUM~NTS

l>igitalDivide Public Library Managcr InlCrview Qucltionnairc

NoTe: Th.nk yoo fo.- r.sponding to thi, wrv.y. Th. slIIdy'. po"""",, i, 10 understand The rol. of public libraries m
providing InKmot seTViee. and wir .ffect' On lhe digitai divide. All re.ponStS "'" confid.nlial aDd will not b<
anribolnd UJ individual. or librari.,. Only .ggregate data will b< ,ummari>ed and repon.d, We as!: your name: and
c-maill>o<:.u.. we may wanl to follow_up with some: re,pondents vi••_mail. I may not .... yooan Oflh... quo<li()l\s
.nd some que'lion, may nol 'I'ply 10 your library, Yoo do not ha,'. to answ.r Illy of tl>o q....l""'. if you do not
wish 10 do so.

Iy"ut;'~~:::.~============~~2. E:.:m;.;":.;;:;:;:;;;::;::;;:::,:~~:=.::3, Library Nam., 4, City: S. Stato;_
6. Titl.: 7. plou<: d.ocrib< your fun<:tional re'pO<I$ib,li,y:

8. Circulation 9, Populatioo ..rvo<! 10. Library web site URL:.;;;:::::::::::::::::::__
II.The mulmum spC'ed of your library's publk .c""'. lnl.moT connO<Tlon io: (Pl Ieel one):
o i.es>1han 56kbpo 0 ~""'bpo dl.-u, OO"ft"" 0 More than 128lrbpo bull than I,S mOpo
o S6Irbpodlol_up 0 64~bpo.12~U>po 0 Uml>po(fl) 0 Mo«than I.lmbpo
o Olhc:, (1'1"10 <loocribo)
12, A,..ilability of lnl<rnet """'css (opcod and cos,): ...1610 Dial up $---2lL ~_I}SL $__
__C"'~$ Sakll".$_~_ _' _

13. ~ public aoccess lnl.m.l wori<,tallOns_ 14,/1 noodod 10 meel d01lland __ () don'l know
15. CommenT:

l~, A", otheT groups offering tl>o public Jnl.m.t _eS$ in Y"'" a",a7 ( ) y.. ( ) '10 ( ) don', k'lO'"
17. If yes, identity who those groups "",7

18. Name lhe three most important Internet services your library presently offers?
A. B.
C.

fundln!:: 19. Identity, in onIer of impomnc. 10 your library or ')'ilem. cxternal funding and parmc.mips (e.g" E
rate, Gain. LSTA, Iocli gOvemrt>tl1I, 'IOn_profil, ,talc 1gen<:ies. otate librory aid, other) usod 10 develop library

20. ThlS question aok, you lQ 'dcnnty tho SOU""" that funded your library • lntem.llochnology and servICe. from
iI' b<ginning 10 dalo, or fOT!he molt t«cnt year, grouped in The following broad categorieo: Iocll (municipal and
county), ,Ill. (including ",leVIn! stalc aid), federal (including LSTA, E-nu.) and other (.,g" Gatos. major
donations), Indudod may b< money spenl for hardware, ",ftwar•• lic.nsed databa..., Tc<:hnology Olaff, toeh'lOlogy
hining staff, wiring or building or fumrtu", changeo duo to new technology,

infonnation Tc<:hnolo and ....-vlce<7
Funding Souroe "" Chnges Vou SUKKostthiT ¥Under M.b

fE'l- new ...... thaI 1boo.k1 bo I\mo;I<d or d",,&OJ,. awl"'l,"", lIdnt,ni.tra'ion • .-.-.l",lion

A.
R
C
D.,

•

[)lgllli Ol"ld.: 21, Idcntify two way. tho library has tried to .her the digital divide?

22. Who-"", Those affoc1cd by tl>o digital div;(]c ;n yoo' community? 110w do you know? Commcnt:

23. tdenlity two ned stopo to red"". tl>o digital divide ;ft YOU' cornmunity'l ( )none oeedod ( )don'l know

MoCh..-." Ryan. aDd Benot '"



PobI;< Libmy lnl<met Servkeo ond .... o;p... Di.i<l<: 11>< Rok ond ImpOCll from Selo<l<d E.t<rnaI fundinf S<Jur<a

E.'aloation: 24. Was [.ml< techool"llY plan o..,fiIl? Or'" ( )no ( )doo1 'I know. 2S. N.cd<d chang..

26. If your gov.minl b<>aTd asked fo< .videnc. of Ihe impact or Ih. libnry's Intcmet """,ice, what proof",ould you
provid.? () not an ",ue al my libnry (lOOn'1 know Comment:

Nexl 5t"",,: Priorit"e your library 0< system', fulU.. n••d for exlernal funding (•.1., [ ....1<;. G.tes, LSTA, local
o,emmcn' slate ..... o!her' lO de,. ii>- information lechno'~ and services~ ("'on't know

fuloro r<,'Hd Priori!)' foc L,ternal Fondln!: Commn"
CompoTe 10 Ollie< Ta,h Lisled

I-hi ~......-
" [nCl"C"-"" bo.ndwidth to , , , , ,---

'" Replacemeol rquipmt:nl & , , , , ,
software
29, Provide lillmy staff Iraln[ng , , , , ,
10 whal "",a"

30. Provid.lioory oser ITllll1lng. , , , , ,
In what .....,

l L Promote 0'" of one or moTe , , , , ,
Intt:mcl service,. Pl •..., identifY:

H. ,~ • compUtei' "' • , , , , ,
oommUnI

~"""" ."~
n. Starl a new lnl<;mel service, , , , , ,
PIc_ idenlify:

34. C....te libntry p<oduced local , , , , ,
contenl for hbnry web paSe. In
whal_TeaS:

35. ~~ ~:~'Ii"g
,~, , , , • ,

eonle"t ooed b oIhen
36, Digitize pari of local hi,tory , , , • ,
collection
37. Other, Pl•..., idemif)r: , , , , ,

•
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Sllll~ Library Inl~n1ewQltnlion.

NIIo:" nuk ,... lOr faPOIl<bot: 10 duI~ All~ 1ft C(lft1;dcMa) .....'ill _ b¢ OlDibiMd 10
-'mdaaII or hlnnca. o.Jy "i&'<g diu ";11 be _,.LZUI -'~ \h _ r-' _ ..., e·_
becaaot we moy ..... 10 foI1ow~ ..-.dI """"" "", ' .... e-mail fie 1QlIIly'1 JlI-PO't II ........ -, dlt ...
ofpobk IibnntIlIlpO\"",,'" 1....- Kn"'lCel ancl .... tff_ (Ill ..d.....1oil...

l. V.... Nmt· 2. E.....iL
} ~,_ 4. TIIJ,r,

",1I1l'd 10 publ'" library InlCmel fund'''i anclloCn"lCa

llIil:Oi")' of Stal. Ubnry &: lb l.l.....d: 6. Oacribe the h,SlOfy "f!he Stale L.bnry". role: In m1JVdllc."i !he
lnlCrnelllld lntemel Kl'Vite< I<> publIC librw'1es in \he -.'

7. Whalll1.jor »Ii.blic library inform.ot><>n l~hf\Ok>gy.lId IotfVIC(:I do y"" _\he Stale Library taking in lhe next }.$
y•.,..7

M.o....nt: 8. H()W 110I1 Stat< LIbrary """"'S.lt"i(nt or ~ffinR~ ., • result of LSTA. E-..~, or the
dev.lopmcnl of public library 10_ l<:TVlCel ....... the p.ll.l f.... yean? ( ) don'l I<IlOVI

9. Haw is 1be litnry dadop...... UDir llNCtUmI'I

10. Unryck:.elopttw:nl ha Ioow _yll&lf _ II llow -,roflhose potflIOII& IioIdtd byLSTA:_

12. ""\oIcl. codoef Scalibrwy _ ... ill '010..0 .... pubbc IiboTy ..""_ M .... 'I)' or 1CfYtCtS?

f"......: SCMc aid Il. How iI ... mil .........'_"" (e-...."0)'_'" -. ..... ......sed "."'''0«1),-,
14. What are the ctln'ml requiraomts 10 -=cive _~ aid?

1$. f""" your pGlp«tlve, ......... kerc:hontN needed in how _.Id 1I • ........sod or~

16. "','hoi ore the moP imporwlt;"'!*1S 1II.1<.1d has hid?

LSTA: 17. What is the U,,.A po<tion oflOlal Slit. Llbrory flmdinR? LSTA_ ToW

IR. \\1>11 ore !he ITlljor eatejoriel ofLSTA fundin. In lhe 1101.1
CIl«9O' c\nnllli 6mlN1ll Ver. _

20. Haw do )'OIl delennatw: Ibe Mlao<:e bet....., competmve and _ ...... "wards (lib hem.........b....Y/

21. Dacribe Ibe -...alive ...... pn>caI1 A..-"' Time bet"uu ql_ ... recct..... IUlIOIIC)"1
~of-r (an1ibnry reotM: 1IIIDIC .. mont)"

22. lIo..LSTAa-w ....... ,.. .... -'YlOpubbcla:...esrd*dlOmoo"_· 1 "V_ta".ftI"

n. WIlM do )'001 _ • crodocIaleI ror fulun: _W>ck: fundinI1ll~__ in"" I_1<IChIdocY or Iitl'VlIte

1Iw every public hlnry Ifldoe IWC oboWd ...... _ or "",,"10 have III Ibt future?

2$. tf)'QU took! m.ke two change> 10 doe lSTA propn. I would_ () dorI" know-

". JOIlOW)' 2002



28, N_ dot lwo .... lOI"""_ conaibubons t-r. d-... h,,,~ ..-de to~ hbrw>n • cllil' _7
(llb',r.-

Od.... en.lI; JO. Art ..... omc.-..,or~ of C1JCmIoI~ ... poIbloc Iilnnr. .. cllil' .. --' for IT
......lop'oc,... ( )yeo ( )100 ( >,<-'1~

E'n' '9"tt n.,1II! gYM";"",,<p
A.

•

'.n........I...' n. \\'hat """"" 1DI'lI ..,111", dot IoIaIe libnry 01" ill 1IIl<: aovemmrn' hr;e had • 10k ,n ~
<lev<:1opmcn1 orpublic lihnfy 1n4<rnrt terVices1

n, Ate l!I(n, units oro",..JO'~I tha, y.... would like to partner w,tI1 to de>'.lop [nlrrnrt tcr'V'«1 in the t1.mm:?

34. II tbrrr _ a, tl>e SlA.. T.ibnuy thlt l<."1,vely/lY''''''''''iCIIlJy ...... partnm;h,,,, with OIne. unito of slAt.
JIO"C'I'tIn'Ie11t for puhlic libnon.. in the Ita..?

u r. thrre a rol. for the SlAt. library in aidln. public litxan.. in devclap;"l! plrtnershipo wi'" OIh.. units of
COIlnty and kocal .""...."...,.,111

Olltltal DlYlcle: 36. ldt:Illify two "'lI)'IlhoI the lillie libl'llry .... _ght 10 redIlCe dot d.,;..1di......?
( ) litury hal not mIdc ...ffort () don', kD<nw

)7. ldenufy lW<I occdcd lICill1q:lf for dot _ hbnryto.to~ lhcd;"'tal lhvidc'l
0_ occdcd () don',~

J.8. I. your JudpocoIl, '""'*' .... lNjOnI)' 0/ public librw1a in the _ IppIy b E-me .........11 Iftd,or LSTA
lUnch,r~ ... 1ISe filterq:lIl:l4'l..-"() )'ft () .. ()doI', bIOwCoamtoc

R.n ...It' . 40. 0., JOI' '-'= .-at ' li:Jr ..,. '-' or to ......,... l'<od<nI r--. of
poIbloc 1ihnry..r................ 010'1)' IIId (lJ*lfolly the e-r- ODd LSTA po,"" )'

McClure. R)'lIn, and llenot '" January 2002



•._---------

Florida Informatioa Technology Mloager and th~ Digllal Dh'ld~ Qu«ttonnal~

"'OIl:: T1IInII: y(IU for ~"lI 10 tIus .,. All ""P""'" ... """fldem...1 and ....I IlOl ~ .unllUlcd 10
"""............. Iibo ........ 0IlIy ag:rq:arc.au Ube.......-nxd and ITpOIt<d. TIle I""l"'I'" ofllle SIudy .. ", bella
lIIIlIonwld lafurmo""", TcdwotoI)' df\otloj ou m FIondL THANKS fur ra:poadl....

I liI:nry N.lr Z. Cotr~='J:(::~~;;;~~J~-~;';'~'4 Ala or Ra, ihloly ( ) AdauoI. ( ) IT Slaff ( ) PublIC Sa-voc.:$ ( J0tI0cr
$ Doct,....1ilnry loavc:. "'"'~ () ya ()_( 1"'1~'-""dlUkL
6 N...-orpabticacasll-..t~_r--libnry: (pimI(fiQ.) ()..·I ......

1. Tloc __.....pea!or~ 6btwy'. ,.btlt _ ,.,tnft ......... d: ("'"-t -*" _):
o Lao: "'"" 5Qbps 0 $6tbpI1l1rftI tMlM'tI 0 Mote lUI 121kllp1 bul: \ell .. 1.5 mllpI

o 561rbpsotb.....p 06Ckt>p..I2&kbpl 0 1.$ ... (11) 0 Mo:nlhall.5mbpo
o ()d...-(Pleatob<:nloc)

8, N_Ihc!llm: _ ...........'I.ltm... wnita )'OUIlibnryoffcn1
A. B.
C

F..n't, 9. Hat)'OUr libruy -Wiled r... £.fate dl-=ounn duria''''Y oflhc bst 3 yut'I~

() rtf () no () don', know

10, Ir 1'10. why did )"Iut hlnry noI "1'1'1)"1

II. Ir~ name the \WI} most impon.nl omnibul;""" E,rale dJICOII/lll ha~ made?•. ".-----------
12. If you wukl make IWO ./Ilnan '0 Ihc E-mc JII'OlPWII. I wookl ... ( ) cIon'l Dow•. 8'. _

UTA 13. Ha ,..,...Iibrary ~vedLSTA ...... duria,,,,y oflhc Jl*Il3~
() yes ()no Odon'lDow

14Ir-.aiIyDDl?

15. Ifya. -... the '- _....,.-CJOMibubooIS LSTA ~-.k1'•. 8',. _

16. Ify(IUcouId _crwoehaft&a .... LSTA po.._ I-W
8' -----

C.on er-o.: 17 Idcoall'y"two _ '0"""_~ thea-.' t __.-.......~,
( ) .., _ I!lCleM: 0"'1 ......

"----------- 8 .. -----

sa.lt h_lI. r... Ttdlaoloocr Hu )'OUI libnry _...:I SlIIe LiIlrwy lid IIw "'" to- ...,.;I r... ",r.._,
~Mv,., 1.......... thep..uhr... yean1 (J ya 0"" Odon'lknow

18. Iryes, lWDe !he IWO ltQl imponIIIl conlribullOlll 1M Sill.. LitnJy .Id for ltdmoloJy dc>odopa","/lls...,
A. _

8 .. -----------
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19 If r- cauId """"~ IWO;I ... "'tK IDIelibmoy IlId ~.,~ 1_101
A. " _

O.~.r r._. 20, ldenufy ocher II1II'W fundllli (~.•., fOU/ldll,,,,,, or odler ....... opporlWll1lC$) for mfomllluon
u,chnoloaY dn.lopnen, ov"," "'" PM' 3 yeon. () No 0Ih.". fund. U$Cd () do<I., k...,....
fl!1!dm& IOlI/U I'nDClPII"oolributign
A.

OIflIl.J Dniclr· 21.ldcnnfy ....0.-.ys in .. mm """ tilnry lou """'Pi '"~ """ d,JIW dMdoe~
() libnrylaa$_ ....... dfon O ....H ......
A " _

II Ill,..,.. J .. 'M:>" wwId yaw libnry "l'PIY lOt I::.m. do.........or LSTA fiadI ,f..!Itd "' ...
filttnaa: ...~~ () ya () no () ....., kno1O'

1':...1~••IH' 23. If your 10",,",,'01 board uk<d for evldmc:e of "'" IDlpl'1 of""" library', In"""",, ""~ .......,
proof would you provide? () not "" iuue " my lib<aly ( ) don', knowA. 8. _

2~ It" you< library eYlh..lal tK IOSCI'lIIlpICI of its lD"""",, IOn ices? () yes ( ) no ( ) don 'I koow
If)'ft. id<nnfy lbe rwo moJI ImJIOI1I'Il ........-ca DIOd 10 cvahwc: do< lilInry·,lnlCm<J fCl'VlC:b?A " _

r.,..."1......dM T..,~
, D Drtl...._., S......, "'-w ... ,' _ foMoooo.,. dian:

SftdocdT•• ......,. " .......wr...r.
I-Iup...-nr S- • ...-nr ,-- LTA-LSTA, --"""'. ~- ,-.

~ OK-Don', K_,.. Rrplll:nll<lll ~" • 1 2 3 4 , E lTA SL SL L , o OK
mlintain .xiSlml IT 11 'urn:nl
k ...lso.....r";c.
U Library ""If lnIioi... rrr.ed 1 2 3 4 , E LTA SL SL LP 00'-- or It'nKXi

26 "''",....., ~~ Inll:mI:t 1 2 3 4 , E LTA SL SL L , o OK...._..._~-;
27. l.bary .....

, - , 1 2 3 4 , , lTA "- "- L , 00<
....'1)' - 1'--
wort...._ lab\"

" L_ oripnaal ... 1 2 3 4 , E LTA SL SL L PO DK

ICfYtCCII (10 ill"""" to:hnoloIY.
InImm,~~e:: ~.l for Ioc:al
con'cnt OCIJOO etc.
29. "ceCi. 10 addilk>nll lkeDlCd 1 2 3 4 , E LTA SL SL L , o DK
dll'~

lO. """ ....... " - 1 2 3 4 , E lTA SL SL L , o DK,-- ~-,,- I 2 3 4 , E lTA SL SL L , 00<
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APPEl\"DIX E: ADVlSORV COM:\UIT£E MDlBERS

Jk\'erly OIotleo-Oc'~hn<BDEVLlN@.mdyoridib.ny.US> Referm« SpecialLSl, MJd-Yor1r. Library
System. 1600 LlIleoln Avenue. UncI, NY 13502.

Barbal1t w. Cole <bcole@state.pa.us> Director, Bureau of Library Development, Office of
Commonwealth Libraries, P.O. Box 1601. Harrisburg, PA 17105,

Mark W. Flynn <mnynn@stan•.dliulate.n.us> Flonda Depanmenl of Stale. DIvision of Library Ii.
InfonnalJOIl Services, Bureau ofLilnfy [)e-n,!oprnml AulOmallOl\ Ii. Resour« Shanng Programs, R.
A. Gray Buildlng..soo South Brooough~ Tallahassee, FL 32J99-02S0.

Keith Cuny Ulnce <kClIhbnm1i'prthhnk.ncP ColonOO Deputn:v:nt of FAueatlOll, SUlk Libtary
and Adull EducatIOn. 201 East Colfax. A~·enue. Room 309. Denver. CO 8020J·I799. Also: l)lrtttor,
Libmry Resean:h Service <http://www.In.org>

Nancy Laskowski <LaskuwskiN@excen.1ibrnry.phila.gov> Free Library of f'hiladelphia, 1901 Vine
St~t Philadelphia, l'A 1'1103-1189.

Anne Silver.! Lee <1eea@Jibnuy.phlla.goV>.ManageTofPlanningand Special ProjCCtS FI"n' Libtary
ofPhil-'elphla. 1901 Vine Slreet, PhJladelphia., PA 19103-1189.

Mat)' Jo Lynch <mlynch@ala.org> DIrector. OfflCC of Rc:sc:atc:ll and StatIstICS. Atllll:.ical Library
Astoctation, 50 East Huron StrftI, Ouc:ago.1L 60611-2795.

Amy Owen <ao....en@slace.1ib.ut.us>DivlSionDlreclOr,UtabStaceLibraryDivlSlon.250Nonh 1950
West. Suite A, Salt Lake City, Ulah 841 16-7901.

Eileen M. Palmer <ernpalmer@tln.1ib.mi.up Deputy Director for Member Services, ~ Library
Netwonc, 13331 RCC'Ck Rood, Southgate, MI 48195.

OIarlic PmeT <CParket@mail,do$.state.fl.us> Florida Depanmcnt of Stale. Division of Litnry Ii.
lnfomwioo. Servlca. R. A. Gray BOlldillJ,.soo South BlI)nOUgh Street, TalIahas$ee, FL 32399-0250

Saundra L ShIrley, fonncriy the TcltuJllillli,..uc.tll)n$ SpcciaIlSt. Americ:an Libnty AssoaatIOIl.
WaslunglOll O1T>cc, OffICe for Infonnanon TechnollllY Pohey. lJOI Pt:nn$ylva....a Ave., fI,,'W; SUIIC
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