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AT&T accused of cheating county cable TV customers " ."

SR orders 80-cent cut in cable feesl
Iy ItMDIttaS..... \ln$tinIDPlKe.

--- No one from ATIt!f' IlttenOl!d the
Tlii. r •••, JllIllH)C."l" J:II'IIIdD(lDdn~ll_could

'1'tH! S."ta RoIa City Council on oat be I'H.Cbed tor oomment a1'tw!r. I
'I\leadtIy ordePtd AT&!F Broad· wvd. '
baAd to )oWei' its rnmYblr boSe ca- Aor.T(MI:ap. the dec:~kx:to
lQ TV lee b)' EO oentll, N.YIna ..J. thr h:IenJ. ea:.nUlliCILtiom Ccn-
dents lll"e beilJM~ 1l1IIlJk:lc.

On a 7..(1 \'Ute, the CDUncU .mld Iftbe ampeny IlItWoI to Ihe or·
AT6lT 10 lIrcwp itt mQllthly r.e lei' tier, U WI'IIl1d ClI&t.oout 1360))00 to
bILlie lenioe fram 116.16 ttl 116.16, pIIJ .. its al,DlO e'Utomers In
retroI/I:1m 1u July ,,'ben tho fee~ 1tIN 101115. P1IG[AI'
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SR, RP. SonomaCoonty.
C,lisIoga fil. JOIn! ,ult against
company~ ~erseNi(E

~ ., SftJlCl1.5ClfU1
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Three r::I.ties~ SONlma Cowtt;y
ba..m.d.'1a_tt~c.bleTV
proridoK- ATIfI ~m1m.Jly
IDa"MICd 1b prriIts by cb&rrinI c.I6
tamen BJr' fer'vklP 1bf1y ......... ,..
C8lVlid, JIlD.ini til proviM ~te
~~'IIDd~inllll'l'
era1 OttEr~busiQea.I pmr.ticlee.

'"-Ia~ fUli:I. J&onda,. b 8orIo-

ma County ~perJol"'Court,-.u'iiD-~-- .
~ cnou.rlt to be1"eiIllIMned
toJoc:.l c:a1l1ew~bera,d.mapo tQ
~paid to tileJi&bttl;1iI and a autcr-
c'lIK t..rrInt tbft -~J fnII:D __
t:illuiD« ita a1lfIIaf1y IIl6lr~_..

·We're t:I"yiq to lilt' tbeIr .....
Ike,~ Rch..rt Park Citj AttcaeJ'
Beta,. ser- .uJ.~ that die
cltt. an4 COOJ:1tJ haft bRD. wcrkiaI
~ lot" eeftl'ti mootlte «I the.'.santa KaII., lWbDttt Pmit. CI1ifto-
8ll lDll. the eooot;J ):ililtly flled the
suit apinst AT~ BroI.dbInd'I,....
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AT&T:Sui~ s;1yseust9m~'~lj~g~dfm,~,~~,n~er ordered
'(OHTINUEDF.ROM PAGE"'1· b1e8ubecrtben-are.•~bi·.:ble~Q!;by.~~.' :AT&T Broadband baa beeD"ac..

enl c:ompaity Nr.u Corp. The c:ounect vk,.phOite',-}th ~'C:us-' lar· cberjrie!. ft'Orn:the Cb.eejJer" ~ oC falJllyine records to •
com h" t~rm.COIl. ~.~ re~~ti~ .bMlcma1ol~·serv1ce. m8ke1t\ook~ltwuraceting

.pany ~ ~g.. . . Wlthln 30 siKlODds. m·m pen::errt . • Sbawed. ada on channeJl cust:omJjr seI'VlCIi! standards in
tracl~to,bethe·,mJUSlve.cab1e of 8Il'-"··'·;':~~ tD·'A.e· d.... ;.......\ed·, L.1~· f_ J-"----v1IJe· FIa.
proviW:r1nalJ.O(~COW1' . ........., alNUa\I.IU& .""....-.eo.... OT ptllJlL. servlUl' ~I •
ty and in Callstop.. fr:arv:h~~t.. and ed.ucatlonal programs. A !on:neJ; AT&~ Broedbmd
.AT&T.S~blQdspo~ 1Ju~IOIDe;·~tbts.... .T~.su~~they~ l(t~ployee·,lueO.~ mmpany iii

/ill:drewJobneoodrdioed.a»n- ~ were·~.~:~·~.to"~~iVll.~.~~.~.~.~ ~~em~. ·.,,~..abe WB!I. . u
DlP.PlTue8d8:r".;Qmgth8.cOm~ .moret1Wlan.~~·~ ·~Ifo~~~'FF.'= ftiild:r~..·eqlO8.';:Q its~· .~
PRJlYhaSyet-to.ncelveU.:)aw.' 1:8Il8.~~~~.~~ . _' .... " . " .. <. ,pradj(:e !#,falaifyJ.q~.. '
=nul _. -. . ..: :. mm'8:.Jiuna:..'i;IP:'~~~~ . ·.Tbela~.btbe.1A1Il~8t'~. ~aaft1aBd'ATaITofgl'rio&bo-'
. TIie COIi;J.pahf. laces'-.fNen.l ~.tbe~~.~.~~. "QPm.:;ot. in an o.~~ ~~tlonto city dltda1a

sl.milaradion:.~tbe;COWl- ~wer•. san~ ·llo9I ..PlI\rbl!"~ .the·.~.. m JadteoavWe about the nmn~
try: ." . , Aid. :" '. ":.,.'."'..... tIoOa.IPan1ml49iii.._JilirC. l>er<fpoOpJ.answerlDg"'!9lom'

CIt1e1i and oountiea om' r&- .~~ ~',.q1t, ~" Uer~ ,month, qU1~':~ caIIs. the. immber·af
QUire cable pl"tWiders.tJ)·1l;Ieet company::' :.i.'.'._:" ." .... Jf!If Kol1D..fbuod 1he~.~ tlNWen!d .withln 90 sec:-

·~r ~·.sbmdaroa.. :.•.~~~.~.\~.itscontra<:t".tDbe..~~and~·qli!"Qetof~utag-
· rypkal1'y meesuled by.nswer- ~. suCh' Nl·Pa!'~Wnr.~ .' clt;y"a eicllisife ca.bbt~~,' .~.

. lag aoJIs'ln a ...·tlIi>e..But tho .....,thw ilrlIll;'od."· ., . "., 'In._ by fall;oe.... lIl...·<U,I- : .
,. "" .•~-- .~•.;_. . "' .• IJld not CllSlDmet...... -.r . .•._...... . , ". -,- .~,.J_
JP-~tm~uuwa~(Y•. 1S . ,'. ~~.'. 1Ie{'V~~~". 'j'! ••. "-~uot'y ...~~

·w.ell as sililiW ad10DII 'lD·Wi· ..Vice stanWlrda·:·outlliled·!n' ttt .I\t the UiDe, AT&T Broad· 'In/ormationfrom~ .
· nol,,·.... FlOrlda"ino.......tbat ffa"",,1te ........rib: ...':: ';'bood alIIcIaIs~'j.cu...u.tbe R~ MIcheI<.Van -*
· .:AT~··.'B~baoo~l; ,c;wmw .'. Fa1~rtolMc1",.W~:'9Onj,oo ciiaI~~but Bata.tllel and tJw:A~*'d Pms..You

service~~..&lY:~. Cl:mJp1al!Jt:I in ...~ ..j',~9W";-coInpQi:ty.:baa 'h!ria"tiiore:~ can re'Jt:h SlD/iwruo S1xflCfr
fullyinndeq'tli'lta· -' " .. : • Fonied' c:uStOint.ll'·to.8~. ··to·lQllwercaUslDQi'eq~ .. SOpfr:OtS21.s:tS?o,r-

Fn:renmp1e.S;oDtaRos/ll7aca- ~·,to·mo~~.ca-::' :. ,~ ..lin' 'uarehied' lawmlt. ~~oom,
',. :," ' : I ';•. " • '~"
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