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' AT&T accused of cheatmg county cable T / customers -

By RANDI ROSSMANN
THE PRESS DRMOCRAT

The Santa Roea City Council on
Tuesday ordered AT&T Broad
band to Jower its monthly basic ca-
ble TV fee by 80 cents, eaying resi-
dents are being overcharged.

On a 740 vote, the comnnell told
ATE&T 10 drop its manthly fee for
basic service from 916,06 to §16.18,
retroactive to July when the fees

SR orders 80-cent cut in cable fees

went into place,

No one from AT&T attended the
meeting and representatives could
not be reached for commant after-
wand.

ATE&T canappesl the declsior: 1o
ihe Federal Caommunications Com-
missicn.

If the company agrees Lo the or-
der, 1t would cost about $360,000 to
pay back its 50,000 customers in
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SR, RP Sonoma County,
Calistoga file joint suit against
company over customer service

I, mm
I‘Hl. FPRERE DEMOCRAT
Three cities and Sonoma County
have filad & lawsuit alleging cable TV
provider AT&T Brosdband illegally
increased its profits by charging cus-
tomers for services thay never re
oaived, ﬂli]ms to provide adqu:i.e
castamer -

ma County Superjor Court, seaks an~

" unspecified amount to be reimbursed




[

_ AT&T Slllt says customers cha.rged for Sﬁ:moes never ordered
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ent company, A'I'&’I‘Carp. The

company has long-term . con-

tracts to be the exclusive.cable

provider in all of Sonoma Coun-
ty and in Calistoga.

*  .AT&T Broadband spokeaman

 Andrew Johnson declined com-
ment Tuesday, saying the com-

: pnnyhasymtornmlvathelaw-'

suit. 5
The eompany faces: mral
. s_imilarachnnsmsthamtm-

Citles and counties can re-
_ quire cable providers to meet
customer service .
) typicallymmmdhyamwer-
ing calls in a set time_ But the
lnwamtinSonnlmCommr as
‘well as similar actions in -
. nols and Florida; maintain that
AT&T, Brmdhandg customer
aervinemmumﬁmmm
fully inasdequate.

Fbrexample anntaRmuaea

és, such’ as pay-per-view mnv-_'.‘

.ha,theymorduﬁ
lmdnctmmtmseﬁ-r

..vice standands: outiined : in lﬂl

bhaumibenmwtn
connect via, phone with & cus-
tomer ‘service represeritative

franchise agreement. .
‘But somne customers this sim-
mer were: placed on hald for

“piore than an ' hour before their

mlhmuamwanal!.qndmmy
mare- hung ‘up “in" frusfration
whenﬁwmlthﬂnrthndy

answer, Santa Roga nﬂiﬂllﬁi
said.

Amordinu to tnt sult. ﬂn
mmy' -.~._.
lmmhm

franchise

muh
‘W Failed: mmwm:.
emnp!l.inll ina ﬂmﬂymnﬂu:.:-

8 Forced u.lstllm;rl to. suh-
acribq.tn more-'cn_sﬁ;r_dllails.lq-_

Neurvioebyramovmsm
lar channels from the cheaper

‘basic analog cahle service.
within 30 seconds in 90 percent |
.of all calls, accordibg to the-

M Showed ads on channels
designated for public service
and educational programs.

W Told subscribers they had

to waive their right to. sue the
.-mhmntlnmthﬂrm

vﬁoa.
Thelnwmtti:thnlmeatdﬂel

_opment in an ongoing dispute |
between the - télecominunica. -
 tions giant and Sénta Rosa. Ear-
-uorthlsmonth.clemw': _.
Jeff Kolin found thé company

vialated its contract to be the
Waonﬂusiw:abhpmvldu

;‘inpar!.byfalmxmmestcul-"f
sorvice mplalphibut said the-
-compdny: has hired  more staff

tha

to answer ealls more quickly.
ln an unre'lnlad lawwit

AT&TBmadhmdhnbumac-
cused of falsifying records to .
make it look like it was meeting
customser service siandards in
Jacksonville, Fla. %

A former AT&T Broadband
Qmplnyeesmdthemmpu.nym
November, -saying. she
fired for-exposing its alleged

'pmchs;aof

falaifying reports.
SheammdAT&Tof;lvingho—
n to city

::md.s.amitlaenm::heroi’c:mimL
‘8. ,

information from News

' Researcher Michele Van Hoeck

and the Associated Press, You
can reach Staff Writer Spencer
Soper at 521-5257 or: :
W@Dmnmmm.

was. . i



