
Dear FCC Commissioners & Staff:

My name is Virginia Grulke and I own a small business in Lexington, Kentucky.  I
switch my service to a local ISP about two years ago and use DSL as an integral
part of my business.  My business is a web development and consulting business,
and using the internet at DSL speeds is critical to the success of the business.
I feel it is important to keep ISP and DSL service available through local
ISP's!  My ISP provides excellent, personal technical support, I often know the
support staff by name, and they remember my situation.  I also want the revenue
that I pay to my local ISP to stay with this business in the community.  I do
not want it to go to a telephone or cable company (who already get large checks
from me for other services!) which is large, hard to deal with, impersonal, and
nationally distributed!

Please please do not take the ability to offer DSL and ISP away from these local
providers!!

Sincerely,

Virginia L. Grulke
2050 Delong Road
Lexington, KY  40515


